OBIIIH YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” Al
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Solutions for your tomorrow

3A U3JABAHE U U3I10JI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD
N AMERICAN EXPRESS

1. INPEJIMET. JEOMHUIINN

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosmmsr
JNOKyMeHT ypexna OOmmre ycmoBus Ha ,,JOpobGaHk
boarapus” AJl 3a uznaBane u uznon3BaHe Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, o©OeskonraktHa Visa Classic, Visa Electron,
6e3xonTakTHa Mastercard World Premium, 6e3k0oHTaKTHA
Mastercard World, OeskonrtaktHa Mastercard Standard,
6eskonrTakTHa Mastercard Cash, 6e3konraktaa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a u3naBane
Ha Kaprta oT croTBeTHUs Bu KaprogbpxaTensT nonbjisa
u noaasa npen bankara 3asBneHue 3a uznasane Ha Kapra.
ITpu onobpenune ot bankara Ha mojaneHoTo 3asBICHUE,
Kapronspxkartenar un bankara ckmrousBar Jlorosop 3a
n3naBaHe Ha KpenutHa kapTa OT CHOTBETHHUS BUL.
3asBienueTo 3a u3naBane Ha Kapra, Hacrosmmre OO
YCIOBHUA U BCHUYKU TCXHU IPUIIOKCHUSA, B TOBA YHUCJIO U
[Mpunoxenne No 1, chabpXamo MOPUIOKHMATa KbM
HoroBopa Tapuda Ha bankara, ca HepaszgenHa 4acT OT
HoroBopa. Ilpu  momgmucBanero Ha  Jlorosopa,
KaproabpxkatensT W3pHYHO JAEKIapupa, 4e € Mpoueln
HactosmuTe OOIIHM yCI0BUS U BCUYKH TEXHU IPUIIOKEHUS,
pa30dpali TU € U3LSII0 U T IprueMa 0e3 Bb3paKeHusI.

1.2 3a uenure Ha HactosmuTe OO YCIOBUS:

1.21. (U3m., B cuna ot 06.09.2018 r.) ,,KpeanTHa
kapta” (,Kapra”) e Bua mnepcoHamu3upaH IUIaTEXKEH
WHCTPYMEHT, TIpe/ICTaBIIsABAI OaHKOBA TUIATE)KHA KapTa OT
CHOTBETHHS BHUJ, MOCOYeH B 4. 1.1., KOMTO ce M3moi3Ba
MHOTOKpaTHO 3a uaeHTu(dukamus Ha KaprombpkaTtens
npen bankara, m 3a OTmanedeH IOCTBI IO CPEACTBA B
pas3Mep 10 ompeaeneHUTe OT baHkata CBIVIACHO
HacTosmuTe OOIIN yCIOBUS KPEAUTHU IMMUTH, KaKTO U 3a
W3BBPIIBAHE Ha OMNEpalMuTe, ONHCAHU B HACTOSALIUTE
O6mwm ycnowus.

1.2.1.1. ,,be3xkonTaktHa Kapra“ e Kapra, o6o3Hadyena c
noroto PayPass Ha Mastercard, chorBeTHO PayWave Ha
Visa, KosTO T03BOJIsABa U3BBpIIBaHE OT KapromabpkaTens
Ha OE3KOHTaKkTHU TpaHCaKmuu, ChriacHo 4wi. 5.2.7 oT
HactosmuTe OO yCIOBHS.

1.22. (U3m., B cuma or 29.07.2019 r.) ,JIMH”

Ilepconanen wuaeHTU(UKAMOHEH HOMEpP, KOWTO, B
3aBUCUMOCT OT ciydas, moxe na 6sae [IMH na kaprara,
IMNMH 3a Codryepuuss toxbH mau [IMH 3a mMoOummnO
ycTpoicTBO, Ha Koeto Kaproabpkarensat nmomydaBa SMS
cpobmenns ot bankara. [I1MH nHa kaprara ce cberon Haii-
MaJKO OT 4YeTHUpH LU(pH, U3BECTEH caMO Ha
Kaproxwpkarens, ompenenen ot bankara u BanmuieH
€IMHCTBEHO 3a CcboTBeTHaTa Kapra, ciyxkem Ha
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Kaproaspxkarens 3a unenrudukanus npen bankara upes
BBBEXK/JIAHETO My OT KJIaBUaTypara Ha TEPMHHAIHO
yctporictBo ATM wmm IIOC npu wu3BbplIBaHE Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 16.07.2018 r.) ,,JloroBop”

INUCMEH  JOrOBOp, CKIIOYeH Mexay bankara u
Kaprogbpxarens, Bb3 ocHOBa Ha koito bankara u3naBa
Kaprata u oOcmyxBa omnepauuuTe, H3BBPIIBAHU
nmocpencteoM Kaprata u mocpenctBoMm koWTo bankara
IIPEeI0CTaBs Ha Kaproabpxarens PEBOJIBUPALLL
NOTPEOUTEIICKU KPEeauT 1o (hopMaTta Ha KPEAUTEH JIUMUT.
JloroBopbT € Oe3cpoveH U ce CKIIIOYBA Ha OBITAPCKH €3UK
Y BCUYKHU YBEJAOMJICHHS M KOMYHUKALIUS MEXKAY CTPAHUTE
BBB BpB3Ka C HETOBOTO M3IBJIHEHHUE III€ CE OCHIIECTBABAT
Ha OBarapcku e3uk. J[oroBOpbT M BCHUKH JOMBIHUTEITHU
CIIOpa3yMEeHHs U aHEKCH KbM HEro, ako MMa TaKuBa, CE
MoJMucBaT camo JuyHO OT Kapromwpskartens, peci. ot
[Topbunrens, B caydail ye JJoroBopbT npeBHKaa TaKbB U
He Morar Ja ObAaT MOANUCAHU OT TEXHH ITbJIHOMOIIHUIIU.

1.2.4. , Kaproabp:karen” - (GU3NYECKO JIUIE, CKIFOUMUIO
HoroBopa, 1o cusiata Ha KOMTO € ONPaBOMOILEH AbpKaTel
Ha Kaprara m uma npaBo Ja U3BBPIUBA ONEPALUU C
Kaprara.

1.2.5. ,,bankara” wim ,Ilomencka 6anka* — , JOpoOaHk
boarapus” AJl, (Bnucana B Teproeckus peructsp, EMK
000694749, cbc cemanuiue U aapec Ha yIpaBlIEHHE: IP.
Codust, Paiton “Buroma”, yn. OxonoBpbcTeH mbT’ Ne
260, c 6anxoBa nunen3us Ne b-05/1991r. na ynpasurens
Ha bbirapckarta HapoaHa 6aHKa; KOMIIETEHTEH OpraH Ipu
OCBIIECTBSIBAaHE Ha Haa3opa — bearapckara HapoaHa
Oanka), u3naren Ha Kaprara m kpeauTop Bb3 OCHOBa Ha
ckiroueHust Jlorosop u Hactosimute OO YCIOBHS.

1.2.6. ,,THproBcku 00eKT” — THProBCKH OOCKT (MarasuH,
MHTEPHET CalT U Tp.) Ha THPrOBEL, MPEIOCTABSI] CTOKH
WIN YCIYTH, YHMATO IIeHa MOXXKe Ja ObJe 3aruiareHa
nocpenactsoM Tpancakuus ¢ Kaprata. TbproBckust o0exT
cienBa ga € oOo3Ha4YeH (Ha BUTpUHATA WM OIU30 N0
Kacara, CbOTBETHO Ha MHTEPHET - caiiTta) C JIOrOTO Ha
chOTBeTHaTa KaproBa opranmzauus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuma ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HaYeHO C JIOTOTO Ha CHOTBETHATa KapTOBA
OpraHu3alys yCTPOMCTBO 3a HM3BBPIIBAHE IOCPEICTBOM
Kaprara na onepauuu no TeriieHe W BHACSIHE Ha MapH B
Opoli, miamaHe Ha YCIYr'd, W3BBPIIBAHE HA IPEBOAU
MEXKAY CMETKH, Ha CIpPaBOYHU W JAPYId IUIATCKHHU U
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HETUIaTe)KHU OTepaluy, ChIIacHO Hacrosmure OOmm
YCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiicrso [IOC (Point of Sale,
Point of Service)" ¢ 0603Ha4eHO ¢ JTOrOTO Ha CHOTBETHATA
KapToBa OpraHMW3alusi YCTPOMCTBO 3a HW3BBPIIBAHE
nocpencTBoM Kaprara Ha oneparyu 1o riaiaHe Ha CTOKH
W yCIyTH WIW TIoJydaBaHe Ha mapu B Opoit B ThproBcku
00eKTH, pecrl. BbB (prHAHCOBHUTE IIeHTpOBE Ha baHkara.

129. (U3m., B cuma ot 29.07.2019 r.) ,,Bupryanno
TepmMuHaJHO ycrpoiicteo IIOC  (Virtual POS
Terminal)" e norudecku aepUHUPAHO TEPMHUHAIHO
ycrpoiictBo [TOC 3a m3BbpuiBaHe nocpenctsom Kaprara
Ha OIEepaluy MO TUIalaHe Ha CTOKH U yciayru. JlocThIbT
1o Bwupryanno tepmunanHo ycrpoiictBo IIOC ce
OCBIIECTBSIBAa 4pe3 MHTEepHET, TepMHUHAIHU YCTPOMCTBA
ATM, o0o3Ha4YeHHM C JIOTOTO Ha CHOTBETHaTa KapTOBa
opranmzanus win 4pe3 mudpposu Tenedonn. OnpeneneHn
TBPrOBIY, Tpeajaralid CTOKH W/WIM YCIYyTH TIpe3
WuTepHer W mnpueMany IUIAIIAHUS 4Ype3 BHPTYAIHO
tepmuHanHo ycrpoiictBo IIOC, ca o0Oo3HaueHu c
Mastercard Identity Check wmu VISA Secure na Uutepuer
CTpaHMLATA CH.

1.2.10. ,,Tpancakuus’” IUTATeXKHA  Omepanus,
HapeJieHa/pa3penieHa nocpeactsom Kaprara, chriacHo 4.
5.1

1.2.11. ,IlnaTexxHo Hape:xgaHe” HapexXJaHe WIH
cerimacue ot KaprombpkaTens 3a U3BBpIIBaHE Ha
r1aTtexHa onepaiys nocpeactsoM Kaprara (Tpancakius),
JaJICHO TI0 pefla U MpH YCIOBUATa Ha HacToAumTe O0mu
ycioBus, ¢ koeto Kapronbpkarenar moTBbpkaaBa cymara
Ha M3MbJIHABaHATa TpaHcakius v Hapexaa Ha bankara na
3anpku Kpenutaust mumut Ha Kaprara cbe cymara Ha
TpaHcakiusaTa 1 1a s IpeBeJie M0 CMETKAaTa Ha MoJTydaTess
Ha IJIalaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodTyepeH TOKBH®) € MpWIOKEHUE 3a
MOOMIIHM ycTpoiicTBa (cMapToHH) C OmNepalruoHHA
cucrema Android mm i0S, KoeTo ciyXu KaTo CpeCTBO 32
yIIOCTOBEpsIBaHE Ha WEHTUYHOCTTAa HAa Kaproabspixarens u
32 TMOTBBbPXkAABAaHE HA CHIVIACHETO 3a M3I'BJIIHEHUE HA
€JIEKTPOHHU JMCTAaHUMOHHU IUIAT€KHU W HEIJIATeKHU
orepauuy, u3BbpIIeHH ¢ Kaprara w/wim upe3 npyru
JUTUTAIHY KaHaJlM 3a JOCTBII OT pa3CTOsiHUE. AKTHUBHpA Ce
no uckane Ha Kaproawspikarens upe3 yciyrata Ha bankarta
Wnrepuer Gankupane — e-Postbank, BkitounTenHo u upes
bazoBata ¢ynkumonannoct Ha MHTepHET OaHKHpaHETO.
JloCTBII 10 MPUIIOKEHUETO CE OCUTYpsiBa C OIPENENeH OT
Kapromspxatens [IMH 3a CodryepeH TOKbH wWim ¢
ouomerpnunn gaHHU. CopTyepHHMAT TOKBH HE MOXE Jaa
Oble WHCTATUpaH Ha TIOBEYE OT €IHO YCTPOWCTBO
enHoBpeMeHHO. AkTuBHpaHeTo Ha CodTyepeH TOKBH Ha
HOBO YCTPOWCTBO J€aKTUBHpPA ABTOMATHYHO TOKBHA Ha
TEKYIIIOTO YCTPOMCTBO.
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1.2.13. (Hos, B cuma ot 29.07.2019 r.) ,,3D aumnamMudeH
KOA* € YHUKAJICH, €IHOKPATHO BAJIMICH KOJ, U3MPATEH OT
bankara uypes SMS cpoOmEeHne Ha TOCOYCHHUS OT
Kapromppxarenss  temedhonen Homep. Crmyxku  3a
yZIOCTOBEpsIBaHE Ha HICHTUYHOCTTA HAa KapToabpkaress u
32 TOTBBPXKJIABAaHE Ha CBIJIACHETO 32 W3IBIHEHHE Ha
CJICKTPOHHHU JUCTAHOVWMOHHHU IIJIAaTC)KHU W HCIUIATCKHU
omepanuu, u3BbpmieHH ¢ Kaprara w/wnm upe3 Apyru
JUTUTaJIHA KaHaJIu 3a JOCTBII oT Pa3CTOsAHUC.
CpoOiieHneTo chabpxka HHpoOpmanus 3a omnepanusTa,
YHETO MOTBBPIKJICHUE CE M3MCKBA (CyMa Ha OmepauusiTa u
THProBel/IoTy4aTes Ha CyMara).

1.2.14. (Hos, B cwia ot 29.07.2019 r.) ,,buomerpununn
AAaHHH® ca JMYHU JaHHWA, CBBP3aHU C (PU3NIECKH,
(U3MOJIOTMYHM WM TIOBEACHYCCKH XapaKTEPUCTHKH Ha
¢u3nyecko JMIe, PETUCTPUpPaHH B  pe3ynTaT Ha
crienuuaHO TEXHUYIECKO 00paboTBaHe gpe3
BB3MO)KHOCTHTE Ha ONEpAIlMOHHATA CHCTEMa Ha MOJI3BaHO
MOOMJIHO YCTpOMCTBO (IPHCTOB OTIEYATHK, JIUIIEBO
pasmo3HaBaHe), KOUTO IIO3BOJISIBAT WM IOTBBPIKIABAT
HeroBata OMOMETpUYHA HIEHTU(UKAIMS, MOPaau KOETO
Morar Jia c€ M3I0JI3BaT 3a OTKJIIOYBAHE U OCUTypsIBaHE Ha
JIOCTHIT A0 PyHKIHOHaMHOCTUTE HAa CO(TyepHHUS TOKEH.

1.2.15. (Hos, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKANUA“ € u3BecTHE (HOTHU(HUKAIKUA) BbB opmaTa
Ha KpaTKo ChOOIIEeHHEe, KOEeTO ce m3mpamia oT baHkara Ha
Kaproabprkarens u ce 1oka3Ba Ha €KpaHa Ha MOOMIIHOTO
YCTPOMCTBO, Ha KOETO € HHCTAIMPaHO M AaKTHBHUPAHO
npuinoxxenuero  m-Token  Postbank. C  wHero
Kaprogbspxkarensit ce wuHdopMupa, d4e ce U3BBpIIBA
orepanusi, W3MCKBAllla HETOBOTO TIOTBBPKICHUE H €
HeoOxomumo aa otkimoun m-Token Postbank m na #
notBbpau. M3Bectuero chabppka UHPOpManms  3a
orepanusTa, YUETO MOTBBPKACHUE Ce M3HCKBa (Cyma Ha
OIepanusITa U ThProBeL/oay4YaTesl Ha CyMaTa).

1.2.16. ,,Pexum ounnaiin" (on-line) e pexxum, nmpu Ko#To
Besika Tpancaxims ¢ Kaprara ce omo0psiBa B peaiiHo Bpeme
OT aBTOpU3alMOHHATa cucTeMa Ha baHkata WM Ha
obcnyxBarusi baHkata omepatop Ha KapToBa CHCTEMa,
KBbM KOSITO, Ype3 TEIICKOMYHUKAIIMOHHA CPEe/ia, € CBbP3aHO
TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€ W3BbpIIBA
TpaHcakuuara;

1.2.17. ,,Pexum oduaiin" (off-line) e pexxum, nmpu KorTo
Tpancakmusara ¢ Kapra ce usnbiHsBa 0e3 ja ce M3UCKBa
0JI00peHNEe B peaTHO BpeMe OT aBTOPH3aIMOHHATA CHCTEMa
Ha bankata mnm Ha oOciyxBamusi bankara onepatop Ha
KapToBa CUCTEMA;

1.2.18. (HoB, B cumma ot 29.07.2019 r1.) ,,HAHTepHeT
Oankupane e-Postbank®“ — ycmyra, mpemoctaBsiHa OT
bankara, 3a oTmajeueH OHJIAWH AOCTHII JO INIATCKHHU
CMCTKH W APYru HNPOAYKTH U YCIYrd, MpeaoCTaBiHU OT
bankara n 3a WHUIUHUPAHE U UBIIBJIHCHUE HA CJICKTPOHHHU
JAUCTAHIIMOHHU IUIATC)KHU W HCIUIATCKHU OIICpaluu,
cbriaacHo OO6mure ycnoBus Ha baHkaTta 3a €IeKTPOHHO
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0ankoBO oOcmykBaHe ,MIHTepHeT OaHkupane”  3a
WHIVBHIYAJTHH U KOPIIOPATUBHU KIIMCHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢ynkumonannoct Ha MHWHTepHer OaHKHMpaHeTO*
ycnyra, TpeaocTtaBgHa OT baHkara, mO3BoJIsBaIia
oTHajedyeH OHJAWH JOCTBHI N0 HWH(POPMAIHS OTHOCHO
HQJIMYHOCTH M ONEpalMd MO IUIATEKHU CMETKH U
uHpOpMaLus 3a APYTH MPOAYKTH U YCIIYTH, IPEJOCTaBIHH
or bankata, 0e3 BB3MOXHOCT 3a UWHHLIUUpPAHE W
U3IIBJIHEHUE Ha €JIEKTPOHHU [UCTAaHIMOHHU IUIATEKHU
onepanuu. lIpegoctaBd ce Tpu OHIIAMH perucTpanus,
cbrilacHo OOmM ycrnoBHs 3a OTKpUBaHE, BOJEHE W
3aKpUBaHe Ha OAHKOBM CMETKH Ha (PU3MYECKH JIMIa B
bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox“
MpecTaBIsiBa MaTprUdeH 0apko mox popMaTta Ha KBaapat
C YepHU MOIYTU BBPXY Os1 (OH, B KOMTO € 3aKoaupaHa
uH(opManus, KOATO Ce BH3yallU3upa NpPU CKaHHpaHE Ha
KOJla ¢ MOOWJIHO YCTpPOMCTBO, cHabJeHo ¢ kamepa. QR
KOIBT CE H3IOJ3Ba 3a KOIUpaHe Ha HHpOpMaims 3a
KOHKpETHA OHJIAWH TPaHCAKIMS C KapTa U Pa3uyuTaHEeTO U
ot m-Token Postbank.

1.2.21. (Hos, B cmma ot 11.05.2020 r.). ,,Tepmunaizo
ycTpoiicTBO 3a camoobcmyxBane” (Self-Service Zone
machine) — mMaiiHa pa3noyioxkeHa BbB (QUHAHCOB LIEHTHP
Ha bankarta, ype3 KosTO ciesl uaeHTHPHUKAIHS ¢ KpeaIuTHA,
neOuTHa WM TNpeJIulaTeHa Kapra, u3fajeHa or baHkata
MoraT Ja Ce€ U3BBpIIBAT CIEAHUTE IUIATEKHU MU
HEeIJIATe)KHU  ONepaluu:  IUIalllaHe  Ha  yCIYTH;
BBTPEIIHOOAHKOBH U MEXITyOaHKOBH M3XOMISIIHU MPEBOIH
B JIeBa MEXKAY COOCTBEHU CMETKH M KbM CMETKU Ha TPETH
JIMIIA; TIOTAcsiBaHE Ha 3abJDKEHHS 110 KPEJAUTH U KPEAUTHH
KapTu B ,,}Opobank bearapus® AJl; 3asBsaBaHe Ha KpeaAUT
WIN KPEJUTHA KapTa; TeTJIEHE U BHACSHE Ha Mapu B Opoii
Ha 4YacT OT MAIIMHMUTE, CIIEIMAaTHO 0003HAYCHH, Y€ UMaT
Ta3W TEXHUYECKa BB3MOXKHOCT; CIPAaBOYHM U JAPYTH
HEIUIaTeXHU ONepalMy B TOBA 4yuciO npomsHa Ha [1MH,
TeHEepUpaHe Ha CIPaBKU M MECEYHH U3BJICUCHHS 10
CMETKH, KPEIUTH, KPEAUTHH KapTH, KaTO HAa HSKOH OT
MalIMHUTE, Ha KOUTO TOBa € O0O3HAYEHO CIpaBKUTE/
M3BJICUCHHUATA MOTaT M J]a C€ pa3leyaTnar. .

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,3ona 3a
camoo0cCIy)BaHe“ — yciyra, mpenocTtaBsHa oT baHkara
MO3BOJIABAINA M3BBHPIIBAHE HA TUIATE)KHW W HETUIATS)KHU
orieparyu 4pe3 uaeHTH(GHUKAIWS ¢ KpeAUTHA, 1eONTHA WITH
IperiaTeHa KapTa, u3fajgeHa or bankara mocpeacTBoM
TEPMHUHAITHO yCTPOWCTBO 3a camooOciyxBaHe (Self-
Service Zone machine). 3a KIHeHTH — (U3NIECKH JIHIIA,
KOUTO ca MOTpeOuTeNIM N0 CMHUChJIAa Ha 3akoHa 3a
iatexxHure yciayru u muarexuure cuctemu (3IIYIIC)
ycayrata € JoCcThbliHa 0e3 HEOoOXOAMMOCT OT H3PUYHO
3asiBsiIBaHE. 3a KJIMEHTHU, KOUTO HE ca MOTPEeOUTENnH IO
cmuchia Ha 3IIYIIC ycayrara ce akTuBHpa ¢ MUCMEHO
WCKaHe/3asiBieHne 1o obOpasen Ha bankara, nemo3upaHo
BbB (PMHAHCOB IIEHTHp Ha baHkara.
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2. N3JJABAHE U IIPEJJABAHE HA KAPTATA.
I[TPABOMMAIILO JIMLE. BAJIMAHOCT

2.1 Kapronbpxkatenar mnoigydaBa eK3eMIUISIp  OT
ckiroueHust JloroBop m ot Hacrosimute OOMmM yCIOBHSA
3aeqHo ¢ Kaprara BbB (pmHaHCOBHS TIeHTHp (0duC) Ha
bankara, B xoito € moamucan [loroBopa. B ciywaii Ha
W3pUYHO MMCMEHO HCKaHe OT cTpaHa Ha Kaproabpikarens,
KaKTO U B CIy4auTe Ha KaHAUJATCTBAaHE U3BBH (PUHAHCOB
1eHThp Ha bankara (B ThproBcku 00€KT, IO HHTEPHET WIIN
nmo Tenedon), Kapromppxkarenst mocouBa (UHAHCOBHUS
LEeHThp Ha baHkata, B KOWTO Ja MOJy4H E€K3EMIUIApa OT
JloroBopa u Hacrosgmwute YciaoBus, 3aenHo ¢ Kaprara.
[TopbuurensT mnonydaBa ex3emuisip ot J[loroBopa mo
HauMHa, u30pan ot Kaprogbpxkaresns na OcHOBHaTa KapTa.

2.2 (M3m., B cuma ot 16.07.2018 r.) MU3nanenata Kapra,
KaKTO U Beska cieziBaina Kapra, kosito e 6bae u3naaeHa
3a 3aMsIHa WX [TOJJHOBSIBAHE HA TbPBOHAYAIHATA CHIVIACHO
HacrosmuTe OOIM YCIIOBHsI, C€ IpeAaBa caMmo JIMYHO Ha
Kaproawprxkarens ot ciayxuren Ha bankaTta BB (PMHAHCOB
neHtsp (oduc) Ha bankara, cpriacHo wi. 2.1. Beska
cnenpama Kapra, kosTo me Ob/1e u3faaeHa 3a 3aMsiHa Wik
IIOJTHOBSIBAaHE HA ITbpBOHAYAJHATa, MOXKE, B CIy4ail Ha
U3PUYHO NHCMEHO HcKaHe oT KaprombpskaTens, na My
ObJie JIMUHO JI0CTaBeHa C KypHep Ha aKTyalHUs aJpec 3a
KOPECIIOHAEHIIMSA, TIOCOYEH OT Hero. B nocnennus ciaydait
ce IbJIKH Takca, onpezieneHa cbrinacHo Ipunoxenue Ne |
KbM Hactosummre O6mm ycnosusa. Kaprara He moxe na
ObJe npeasieHa Ha MbIHOMOIIHUK Ha KapTroabpkaress.

[TonyyaBaneto Ha Kaprara ce ymoctoBepsiBa ¢
MOJNKMCBAHETO HAa MPOTOKOJ, pecH. Ha KypHuepckara
TOBapUTeNHULA. Kaprombpkarenar [eKiapupa, 4Ye e
YBEIIOMEH, Y€ IpH JOCTaBSHE Ha KapTrara C Kypuep,
MOCTEeIHUAT € ompaBoMolleH oT bankata na u3ncka
nuuHata kapta Ha KapTtombpkatens 3a wnenuTte Ha
yJIOCTOBEpSIBAHE HA HEroBaTa CaMOJIMYHOCT, KakTO U J1a
Brmmie tuaHuTe My nannau (ume, EI'H u HOMep Ha 71.K.) B
TOBAPUTEIHMIIATA 32 MEJIUTE HA YAOCTOBEpsABaHE Ha
nony4yaBaneto Ha Kaprara. Kaprombpxkarenar moema
pHCKa OT HemoyyyaBaHe, ChUIECTBYBAI TP NPeaBaHe Ha
Kaprara o kypuep, ako He € JeKIapupal TOUHHS CH aIpec
npen bankara B 3asBienueTo 3a uznaBaHe Ha Kapra uinum
He ¢ yBeaoMmusi baHkata CBOEBpPEMEHHO 3a MpPOMsHA Ha
aapeca. B ciaydamte 1o NIpeaXoJHOTO HM3pEUYCHHE,
KypuepbT BpbIla KapraTta Ha baHkata m ce mpuiarat
yCJIOBHSITA HA 4. 2.3. MO-/107y.

2.3 N3nanenara Kapra ce cbxpaHsBa oT baHkarta B
MPOJIBIKEHUE HA YETUPHU MEcela OT 1aTaTa Ha U34aBaHETO
i. B cayyaii ye B To3u cpok Kaprata He Obae morbpceHa
ot Kaproabp:karenst B CbOTBETHUSI ()MHAHCOB LIEHTHP Ha
bankata wnm KypueppT HE ycmee Ja  OTKpHE
Kaproabpxarens Ha MIOCOYEHHUS aapec 3a
KOPECIOH/ICHIINSI ChITIACHO YCIOBHSITA HA 4Jl. 2.2. MO-TOPE,
Kaprara ce ynumoskasa. [Ipu ynumoskasane Ha Kaprara
o pela Ha Hacrosmara pasnopenda [loroBopbT He ce
npekparsBa U KapromppkaTensaT He ce 0CBOOOXmaBa OT
3aabIoKeHsITa My 110 JloroBopa, B TOBa YMCJI0, HO HE CaMo,
Jla 3amjania BCHUYKH JIBJDKMMU TaKCH, IIOCOYEHH B
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[Tpunoxxenne Ne 1 kpM HactosmuTe OOmm ycnoBus. B
cllyyauTe 10 HacTosmara pasnopenda, Kaproaspxkarensr
¥Ma IpaBo Ja mojaze Monba 3a npeusgaBane Ha Kaprata

chri. wi. 18.3. mnm 3a mpekparsBane Ha JloroBopa
chraacHo 4. 13.1.
24 Bennara cimem mosmydaBaHeto Ha Kaprara,

Kaprogbspxkarensit e uibkeH He3a0aBHO Ja TNPOBEpH
MIPABWJIHOTO M3IMCBaHE HAa uMeTO My Bbpxy KapraTa u na
ce MOJIHIIE Ha OTIPEIeIEHOTO 32 Ta3H LeJ MSICTO Ha r'bpoa
Ha Kaprara. B crnydaii Ha HECHOTBETCTBHE MEXy UMETO
Ha Kaprombpkatenss u ToBa, m3nucaHo Bbpxy Kaprara,
KaprombpxkaTensar e abkeH He3abaBHO n1a BbpHE KapraTa
Ha bankara. bankaTta 3a coOcTBeHa cMeTKa IpearpueMa
HEOOXOoIMMHUTE  JCUCTBHA  3a  OTCTpaHsABaHEe  Ha
HECHOTBETCTBUETO U MpeaaBanero Ha Kaprara.

2.5 (U3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaprombpikarens HeakTHBUpaHa, KaTo 3a Ja
MOKe J1a ObJie U3M0JI3BaHa 3a U3BbpIIBaHe Ha TpaHcakuuy,
Kaprara ciensa na 0bae aktuBupana. [lpu npenaBane Ha
Kaprata na Kaprogbpkarens BbB (pMHAHCOB LIEHTHP Ha
bankata, akTHBUPaHETO c€ M3BBPILIBA CJIE]] IPESIABAHETO, B
HEOOXOMMHUSI 32 M3ITBIIHEHUE TEXHOJIOTUYEH CpoK. [Ipu
noctassiHeto Ha Kaprara Ha Kaprombpxarens ¢ Kypuep,
aKTHUBHpAHETO ce Wu3BbpmBa OT Kapromgbpkatens, c
obaxknaHe Ha TeaedOHHUS HOMED, MOCOYEH Ha r'bpOa Ha
Kaprara u u3BbpuIBaHe Ha Ha[UIe)KHA HACHTUDUKAIMS HA
Kaprogwspkatens. baHkata wW3MbiIHABA HCKAaHETO 3a
aktuBupaHe Ha Kaprata, momageHo mo TtenedoHa, B
HEOOXOIUMHUS 32 H3IBJIIHEHHE TEXHOJIOTHYEH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara IpE/ICTaBIsIBA MepCOHAM3UPaH
IUIATeXEH MHCTPYMEHT, cCOOCTBEHOCT Ha baHkara n Moxe
Ja ce u3Mmoi3Ba caMo JuyHO OT Kapromgbpxkarens.
M3noms3Banero # oT gpyro smue €  3a0paHEHo.
IIpenocraBsnero Ha Kaprara or Kaprogbpikarens Ha
TPETO JIMLIE WX NTOJI3BAaHETO Ha KapTaTa OT TPETO JIMIE ChC
3HaHueTo Ha KaproabpikaTens, ako IMOCIEIHUST HE €
npeanpuen He3abaBHO aeWcTBusATa 1o wi. 4.3. cuen
y3HaBaHETO, CE€ CUMTa 3a HeWsIbiHeHUe Ha Jlorosopa u
HacrosAmuTe OOLM yCIOBHUS.

2.7.  Becska m3nanena Kapra nma BauaHOCT 10 Kpas HA
Mecena, KOUTo € oTOessi3aH BbpXy Hes. M3mon3Banero Ha
Kaprara cnen n3tnyaHeTo Ha CpOKa i Ha BaIUIHOCT MM
ciesl oOSBSBaHETO M 3a HEBAIWAHA, a TaKa CHILO U CIEA
IMMPEKPATABAHETO Ha OTHOIICHUATA MEKAY bankara u
Kaproaspikarens, e 3a0paHeHo.

2.8. (U3wm., B cuna ot 11.05.2020 r.) Kaprata moxe na
Ob/Ie MMOJI3BaHa 3a IJIAIIAHE Ha CTOKH U YCIIYTH, TETJIEHE Ha
napyu B Opoil u aApyru ¢(uHaHCOBM M HEPUHAHCOBU
onepanuu B bearapus u/ win B uy>xOnHa 4pe3 TepMUHAIHU
ycrpoiictBa POS wimu ATM wim uype3 TepMUHAIHU
yCTpOWCTBa 32 camoo0CTyKBaHe, KakTo U 3a TpaHcakiuu,
M3BBpIIBaHM 0Oe€3 mpexactaBsHe Ha Kaprara (Hamp. upes
BUPTYaJIHO TEPMHUHANHO ycTpoiicTBo POS u np.), cnenku
MOCPEACTBOM UMIIPUHTED U JIP.
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2.9.  KapromgppxkartensT € JUIbXKeH 11a He moyi3Ba Kaprara
32 HHMKakBM IpPOTHBOpEYAllM Ha 3aKOHa  LEJH,
BKJTIOYHMTEITHO TTOKYTIKAa Ha CTOKH M YCIIyTH, 3a0paHeH! OT
3akoHnTe Ha PemyOnmka bearapust uiam oT 3aKOHUTE Ha
CTpaHaTa, 10l YAATO IOPUCAMKIIMS C€ U3BBPIIBA CEIKATA.
bankara He cieau 3a 3aKOHOCHOOPA3HOCTTA HA CIIEJIKHTE,
CKIIIOYCHM C wusnoisBaHe Ha Kaprarta, ocBeH ako ¢
HOPMATHUBEH aKT HE € MPEJIBUICHO APYTO.

2.10. bankara 10 BCSIKO BpeMe C IIel
HOTBBPXK/IaBaHE KPeIUTOCIOCOOHOCTTA Ha
Kaproabpxatens, KakTo U 3a IpyTH LI 110 TO3U JOTOBOD,
na noucka ot Kaproabpikartens Aa akTyaau3upa JaHHUTE,
chOpanu ot baHkaTta, KakTo M Ja MOMCKa JOMBJIHUTEIIHA
uHpopMaIus, BKIOYUTEIHO, HO HE CaMo, MPENOPBKH OT
apyru OGaHKd U (UHAHCOBH WHCTUTYLUUH W/WIM Jpyra

MOXEC

paspelieHa ChIIACHO OBIrapCKOTO 3aKOHOIATEIICTBO
uHpOpMaIus.
3. [NEPCOHAJIEH NIAEHTUDOUKALIMOHEH

HOMEP (IIMH) W JAOII'BJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 16.07.2018 r1.) KBM BCsika
m3naaeHa Kapra, bankata wus3maBa u Ilepconanen
uaentudukammonen Homep (ITMH), koiito ce mpenaBa B
3areyaraH IJIMK camo Ju4yHo Ha KapTtoabpikarens, 3aeiHO
¢ Kaprara, ot ymbiaHOMOILIEH ciykuTen Ha baHkaTta BbB
¢dbunancoBus eHTHP (oduc) Ha bankara wim ot Kypuep Ha
agpeca 3a KopecnoHleHuuss Ha Kaproabpxkarens, B
3aBUCMMOCT OT HauMHa Ha MojyyaBaHe Ha Kaprara,
ompeneneH cbhriaacHo 4wi. 2.2. mo-rope. [IMH ne moxe na
ObJe mpenajeH Ha MbIHOMOLIHUK Ha KaprombpikaTens.
IIpu nocraBka Ha IIMH c¢ kypuep, Kaprombpxaremst
IBIDKU Takca, omnpeneneHa cbriacHo [Ipunoxenue Ne 1
kbM Hacrosimute OOmm ycnoBus. [lpu chmMHeHme 3a
HapyllaBaHe Ha unenmoctra Ha Tumka ¢ [IWH,
KaproabpxaTtensT € AnbkeH He3a0aBHO Ja YBEIOMHU
Bankara no pena Ha 4. 4.3.

3.2 (M3m., B cmita ot 11.05.2020 r.) I[TMH moxe na Obae
NPOMEHSH MHOrokpaTHo oT Kaproxbpxarens upes
TepMUHAIHO  ycTpoiictBo ATM  wim  TepMUHAIHO
YCTPOMCTBO 3a caM000CiTyKBaHe, 0003HAUEHH C JIOTOTO Ha
bankara.

3.3 (M3m., B cuna ot 11.05.2020 r.) B cinydaii ye Ha
tepmuHanHu  ycrpoiictBa POS wm ATM wim  Ha
TEPMUHAIIHO YCTPOMCTBO 32 CAMOOOCTYXBaHe, M3HUCKBAIIN
BeBeXmMane ©Ha [IMH, Obne BvBemeH TpU WHTH
nocnenosarento rpemtex [TMH, Kaprara ce 610kupa 3a mo-
HATaTBUIHO W3IIOJI3BAaHE, 3a KOETO C IOJAIMUCBAHE Ha
HacrosmuTte OOmum ycnosus Kaproabpxarensar U3pU4HO
Jeknapupa, ue e yBenomeH. Ilpunarar ce un. 12.4. u un.
12.5.3.

3.4 B cmyuaii ye Kapronspxarensar 3abpasu [11MH, mo
HEroBo »keimaHue bankara mpewspaBa Kaprata My wim
npeusnasa IIMH. ITo otHOomenne Ha npenspanenns 1IMH
ce mpwiaraT CbOTBETHO YCIIOBHUATA 3a CbXpaHSABaHE U

Toonucu:



YHUIIIOKaBaHe, TOCOYEHH B wWi. 2.3. mo-rope. BpB Bcuuku
caydqan Ha npeusgaBane Ha [IMH mno wuckane Ha
Kapronbpxkatens ce 3amiama Takca, OIpeeseHa
ceriacHo [lpunoxenne Ne 1 kM Hactosmure OOmM
YCIIOBUSL.

3.5 Ocgen I11MH, KapraTa uma JONBIHUTENEH KO 3a
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express n EuroLine American Express u CVC2
3a Kaptu Mastercard, KOWTO TpeICTaBIIsIBa YHUKAJICH KOJI
3a Bepudukamms Ha Kaprara m Ha Kaprombpkaress.
JIONBJIHUTEHUAT KOJA 32 CUTYPHOCT € CBhCTaBeH OT
MOCJIETHUTE TPU HUPPHU OT YUCIOTO, OTIIEYATAHO B JICHTATA
3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu ot yetupu
nudpy, oTIeUaTaH! Ha JMIeBaTa cTpaHa Ha Kaprara (3a
4CSC). KaprogbpxaTenar choOIIaBa/BbBEXKIa TO3H
JOI'BJIHUTENIEH KOJI 3a€/IHO C HOMEpa Ha KapTara U CpoKa
Ha HeliHaTa BaJUJHOCT, IOCOYEHHU Ha JIMLeBaTa i cTpaHa,
[IpY U3BBPIIBAHE Ha IUaanus ¢ Kaprata B MHTEpHET WIH
no tenedon, koraro Kaprara ¢pusnuecku He ce npeacTaBst
Ha Teprosena u nHpopMalusiTa, 3aMMcana Mo eIeKTPOHEH

HauyMH  BBbpXy  Kaprata, @He e  JOCTBIHA.
CboOIIaBaHETO/BbBEXKAAHETO HA  KOJa CIY)XH 32
OocHOBaHMe Ha baHkata nga o0m00pM WM  OTKaxe

HU3BBPIIBAHCTO Ha CbOTBCTHATA OIICpalus.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexnanero 3a
U3BBbpLIBAaHE Ha TpaHCakIMs ce CcyuTa JaJeHO OT
Kaproabpkatens mnpu CbHOTBETHOTO M3MOJI3BaHE Ha
Kaprara, cbnpoBOZieHO ¢ U3BBPILIBAHETO HA JAECUCTBUA IO
wI. 5.2 Taka MoAaJeHOTO IJIATEKHO HAPEkKAAHE HE MOXKE
na 6wze otreraeHo ot Kaproabpaxarens.

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a na m3pbpuiBa
SNEKTPOHHH JUCTAHIMOHHM IUIATSKHH ¥ HEIUIaTeKHH
onepanyu B VHTEpHET NpH ONpeNeNieHn THPrOBIH, Ha
KouTo MHTEepHeT cTpaHuuuTe ca 06o3HaueHu ¢ Mastercard
Identity Check wumu VISA Secure, e Heo0OXoaMMo
Kaprogbpkarenar na WHCTaqupa W aKTUBHpPa MOOHIHO
npuinoxenne m-Token Postbank. Ilpmioxenunero m-
Token Postbank ce aktuBHpa 10 HCKaHe Ha
Kaprogbpkarens upe3 yciyrata Ha bankata HHTepHeT
Oankupane — e-Postbank, BkirounrenHo u upe3 baszosarta
byHKIMOHANTHOCT HA MIHTepHET GaHKUPAHETO.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaproasp:xarensir
IojiydaBa aKTUBAIITUOHHHUTE KOJOBC 3a NPUIOKCHUCTO M-
Token Postbank 4pe3 SMS wu wupe3 e-mail Ha
peructpupanute B bankara moOwieH TeneoHeH HOMEp U
eNIEKTPOHEH ajpec (B U3IpaTeHUs e-mail € MoCoueH U JIMHK
3a CcBalgHE Ha NpWIoXkKeHHero). baHkara He HocH
OTTOBOPHOCT ~ NHpPH  MOTPEIIHO  MOAAACHU  W/WIH
HeakTyanusupanu oT Kaproabspixkartens HoMep Ha MOOUIIEH
TenedOH U eIEKTPOHEH afpec. AKTyanu3alys Ha HOMep Ha
MOOMJIeH TeneOH U eNeKTPOHEH ajpec MoXe 1a Oble
HarpaseHa B o¢uc Ha bankara.

3.9 (Hos, B cuma ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HMBO Ha 3aIllUTa Ha KaHAIUTE, IO
KOMTO Ce TOoJy4yaBaT  aKTUBAllMOHHUTE  KOJOBE,
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Kaproaspkatemnsrt e JuIbKeH Ja B3eMa MEPKH JOCTBIIBT J10
€JIEKTPOHHATA My TOIIa Mpe3 MOOMIHOTO YCTPOMCTBO Ja
CTaBa C MOTPEOUTEIICKO UME U Iapodia, a JOCTHIIBT 10 SMS
ChOOIIEHHATA My Ja CTaBa Cliel BBBEXJIaHE Ha
CHOTBETHUTE HICHTH()MKALMOHHHU JaHHU 32 OTKJIIOYBAHE
Ha MoOmITHOTO yeTpoiicTBo (ITMH 3a MOOMITHO yCTpOHCTBO
WU bruomMeTpudHU JaHHN).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBHpaHe Ha
npuinokeHueto m-Token Postbank ce cuurta, ue
Kaprogppkarensat wu30upa CHIOIOTO 32 CPEACTBO 3a
uneHTuukanus npen baHkaTa W 3a MOTBBpKIaBaHE Ha
CBIIIACHETO My 3a U3NBJIHEHHE Ha CJICKTPOHHH
JMCTAHIMOHHY TUIATE)KHU M HETUTATS)KHH OTIEPAIN KaKTO
¢ Kaprara, taka u 4pe3 Apyrure AWTHTATHH KaHAU 32
JOCTBIT OT PA3CTOSIHUE U C aKTUBUPAHETO MYy HapeX/a, pu
HaJIM4Me Ha JPYro akTUBHO HETOBO CPEACTBO 3a IMOJIIIHC,
CBIIOTO Ja ObJe AeperucTpupano ot bankara.

4. CbXPAHEHUE HA KAPTA WM IIMH.

JIEUCTBUA 3A I[MTPENOTBPATSBAHE HA
HEITPABOMEPHU TPAHCAKLIMU
4.1 KaproabpxkaTenar € 3a103HaT CbC CBHIIHOCTTA HA

Kaprarta karo miaTe’keH HMHCTPYMEHT U € JIbXKEH Ja
Hojiara Irpysky 3a omnasBaHe Ha Kaprarta oT yHMIIO)KaBaHe,
u3ryoBaHe, Kkpax0a, IpPUCBOSABaHE, IOANPABSIHE MM
U3M0JI3BaHe MO JPyr HEMpPaBOMEPEH HAa4MH, C yCHIIUATA,
KOMTO IIOjara M 3a Ola3BaHe Ha COOCTBEHOTO CH
UMYILECTBO, KaTO B3€éMa BCUUKU HEOOXOIUMH INpPEIa3Hu
MEpKU cpely u3nons3BaHeTo Ha Kaprata oT Tpetu nuua,
BKJIFOUMTENIHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSCTO, HENOCTBIIHO 3a TPeTH JMLA, Ja s a3 OT
NOBpEeXXJaHe, B TOBa YWCIO OT MAarHUTHH H
€JIEKTPOMAarHUTHU Bb3/EHCTBHA, KAaKTO U OT JICHCTBUS Ha
TPETH JHIA, KOWTO MOTraT JAa JOoBeJaT JI0 HEWHOTO
YHUIIOXKaBaHe, HW3ryOBaHe, KpaxO0a, MpPUCBOSIBAHE,
HOJMpaBsSiHE WM HU3MOJ3BaHE IO JPYr HENpPaBOMEPEH
HauuH.

4.2 KapronbpxkaTensar e 3am03HaT ChC CHIIHOCTTA HA
[IMH kaTto mnepcoHalHa 3alllMTHA XapaKTEPHUCTUKA Ha
Kaprara. IIMH ce renepupa npu ycioBUS Ha IIbJIHA
CUTYPHOCT, TapaHTHpalla 3ala3BaHEeTO My B TaiHa OT
TPETH JIMLA 10 MOMEHTa Ha OTBapsiHeTO Ha rumka ¢ [THMH.
Cnen oTBapsiHETO Ha IUIMKA, KapToabpkaTenar € AnbxKeH
na sanomuu [IMH m na npennpueme BCHYKM pa3syMHH
JENCTBUS Cpelly y3HaBaHETO My OT TPETH JIMLA, B TOBA
YHCII0, HO HE CaMo, J1a YHUIIOXKH (HOopMyJsipa, OT KOHTO ro
€ y3HaJ, J1a He IO ChOOIIaBa Ha HUKOTO, ]a HE I'0 ChXpaHsBa
3amnucad MO KakbBTO M jAa Owio HauuH BbpXy Kaprarta
U/WIM  BbpPXy Jpyra Bell MM TEXHUYECKU HOCHUTEIN
(Hampumep, HO HE caMo - OENIEKHUK, TeTEPOH U Ip.), KOUTO
Hocu 3aeqHo ¢ KapTara win qbpku Ha CBIIOTO MSCTO, HA
KOeTo cbXpaHsBa Kaprara (Hampumep, HO HE caMoO —
nopt¢ei, yaHTa u mp.).

4.3 (U3m., B cuma or 11.05.2020 r.) B cmydaii nHa
n3ryoBaHe, Kpax0a, IPUCBOSBAaHE WM OTHEMAHE IO JIPYT
HAauuH, YHMIOXaBaHe, MOJINPAaBSHE WU HM3IOJI3BaHE IO
Ioonucu:



Apyr HempaBoMepeH HaunmH Ha Kaprarta, y3HaBaHe 3a
W3BBpPIIBAaHE Ha HepaspemeHa or Kaproxbpxarens
Tpancakiys, TpU CHMHEHHUS WIM HPEANOIOKEHUS 32
y3naBaHe Ha [IMH ot tpero nune, B ciydaute mo wi. 3.1.
(ceMHeEHUE 3a HapyaBaHe Ha menoctra Ha rika ¢ [TMH)
n wi. 11.1. (y3HaBaHe 3a HEpa3pelieHd WM HETOYHO
u3bIHeHH TpaHCcakuuM), KakTo ¥ TpHU 3abpKaHe Ha
kaprata ot Oankomar (ATM) wiu OT TEPMUHAIHO
YCTpOICTBO 3a caMO0OCIy>)KBaHe WU OT JIUIIE, IPUEeMaILo
[Inarexxnoro  HapexknaHe B THproBckus — OOEKT,
Kapronbpxatensat ce 3anbikaBa a yBeIOMH He3a0aBHO
bankata mno Tenepona wim mo e-mail/agpec 3a
KOPECTIOHICHITUS, TIOCOUYeHH B 4i. 17.3 OT HacCTOSIIUTE
VYcenoBuss (a mpu  TAXHATA TpPOMSHA - HAa TO3H
anpec/tenedon/e-mail, koliTo € crobmeH or bankara Ha
Kaprogbpxatenst mo pema Ha wi. 17.4 oT HacTosmuTe
VYcnosust). B Te3m cmyuam bankara Omokupa Kaprara
CBOEBPEMEHHO CJIeJl TOJTy4aBaHE Ha YBEIOMIICHHETO.
bankata mnpenocTaBs CHOTBETHHTE JOKa3aTelCcTBA 3a
W3BBPUICHO  CBIJIACHO  HAcTosIIaTa  pasmnopenda
yBeIOMsIBaHE, NpU MHUCMEHO KCKaHe OT CTpaHa Ha
Kaprogwpikarens, ormpaBeHo B cpok 1o 18 wmecena,
CUMTAHO OT JlaTaTa Ha YBEJIOMSIBAHETO.

4.4 (Hog., B cuna ot 29.07.2019 r.) [Ipunoxxenuero m-
Token Postbank mpeacraBmsBa  mepcoHAIM3HPAHO
CPEICTBO 3a CHTYPHOCT IO oOTHolleHue Ha Kaprata u
Kaprogbpkarenar € AIbXKEH Ja NpealphueMe BCHUKU
pasyMHH  MEpKH 33  HEroBoTO  3ama3BaHe U
IpefoTBpaTsABaHE Ha Hepa3pelleH AOCThI. B Ta3u Bpb3Ka,
Kaprogepxkarenar e  anbXkeH Ja  [peanpuema
HEOOXOIMMHUTE MEpPKHU NP ChbXpaHeHue Ha buomerpuunu
JAHHU B MOOWJIHOTO YCTPOMCTBO (IIPBCTOB OTIEYATBHK,
JUIIEBO  pa3lo3HaBaHE) 3a  MpeNoTBpaTsBaHE  Ha
HEpa3peleHoTO UM I0JI3BAHE W/WIHM HM3IOJI3BAHETO MM C
1eJ1 U3MaMa, B T.4.: Jia U3M0J3Ba CaMo JINYHO MOOMIIHOTO
YCTPOMCTBO U /1a HE TO PEOTCTHIIBA 32 M0JI3BAHE OT APYTH
muna (B T.4. Jlena, POOUTENH, CBOpPY3H), Ja ma3u
MOOMIIHOTO YCTPOWCTBO OT MOBPEXkJaHE, YHUIOKaBaHE,
3aryOBaHe, OTKpaJBaHE, H3MOJ3BAaHETO My IO JpYyr
HEeNpaBOMEpPEeH Ha4MH M Ja HE pPerucTpupa B
OlepallMOHHATa CHCTEMa Ha MOOMIHOTO YCTPOMHCTBO
buomerpuunn nanHM Ha Apyru suua. [Ipu Bxox B
HPUWIOKEHUETO ¢ buoMeTpuyHu 1aHHU, TOCTBIBT A0 HETO
me ce CcuuTa  3a  OTOpU3MpaH/paspelieH  OT
Kaproabpikarenss npu u3noja3BaHe Ha KOSTO U Ja € OT
bromerpuyHNTe TaHHH, PETHCTPUPAHU B ONEPALMOHHATA
cucreMa Ha MOOWIHOTO ycTpoiicTBo. [Ipu oTkmouBaHe ¢
IINH koxn, KaproabpkaTensT ©Ma BCUUKH 3abJKEHUS 32
OIa3BaHETO MY B TaliHa, KaKBUTO Ca NPEABHICHU B TE3U
OO6mm ycnosus 3a [IMH xona na Kaprara.

S. N3TIOJI3BAHE HA KAPTATA

5.1 Kaprata wMoxxe ma Obxe W3MON3BaHA  OT
Kaprombpxkatens 3a w3BbpIIBaHE Ha CIEIHUTE BUIOBE
Tpancakuuu:
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5.1.1. 3amjamiane  CTOMHOCTTa HA  TOKYNKA  Ha
ctoku/ycayru B TweproBcku oOexktu B bwarapus winm B
gyxOnHa mpu (Qu3mdecko mpencrtaBsHe Ha Kaprarta B
THproBekust 00CKT, upe3 TepMuHAIHU ycTpoicTBa [1OC
WIN 9pe3 UMIIPUHTED;

5.1.2. (U3m., B cuma ot 11.05.2020 r.) 3amiamane
CTOMHOCTTa Ha IMOKYNKH Ha CTOKH/YCIyTH B THProBcKH
obektn B bwarapus wim B uyxOuHa 0e3 (QU3NIECKO
npencraBsHe Ha Kapratra B TwproBckus  0oOekT
(HEeTIPUCHCTBEHO) - 1O TeleoHa WK 1o e-mail wim upe3
BUPTYyallHU TepMuHANTHU ycTpoiictBa [1IOC, nocThsiinu npes
uHTepHeT Wik Ha ATM win Ha TepMUHATTHO YCTPOMCTRBO 32
caMoo00ciykBaHe, 0003HA4YEHO C JIOTOTO Ha baHkaTa;

5.1.3. Ternene Ha mapu B Opoit oT oducu Ha baHkarta wiu
B oducu Ha npyrum OaHKWM B CTpaHaTa WIH YyKOWHA,
0003HaYeHH C JIOTOTO Ha CBHOTBETHATA KapTOBa
opraHuzanus, upe3 TepmuHaiHu ycrpoiictBa [1OC mpu
¢usnuecko npeacrasne Ha Kaprara;

5.1.4. (MU3wm., B cuna ot 11.05.2020 r.) TeryieHe Ha mapu B
Opoit upe3 TepmMuHaHM ycTpoiictBa ATM  wm
TEPMHHAIIHO YCTPOUCTBO 3a camMoo00CITyKBaHe,
0003Ha4YeHo ¢ J0roto Ha baHkara;

5.1.5. m3BppumIBaHE HA T[ApUYHH NOPEBOAM  4YpeE3
ePay.bg/BPay, BKkIOuMTENIHO MpeBOAM KbM Jpyra
IUIATeKHA CMETKa W/WIM APYr IUIaTeKEH HHCTPYMEHT
(ebuTHa W/WIIK KpeJUTHA KapTa).

516. (U3m., B cuma or 11.05.2020 r.) cnpaBoyHH
onmepauuu u npomsHa Ha I[IMH upe3 tepMunanuu
ycrpoiictea ATM wnuM TepMUHAIHU YyCTPOWCTBA  3a
camoo00ciykBaHe, 0003HaYeHH ¢ Joroto Ha bankara.

5.1.7. (U3m., B cuna ot 11.05.2020 r.) BHAcsiHE Ha MapH B
Opoli upe3 TepMHHAIHU ycTpoiicTBa ATM wunu
TEPMHUHAITHU ycTpoiicTBa 3a camoo00cCITy>KBaHe,
coOcTBeHOCT Ha bankara, cmeuuaaHo 00O3HAuYCHH, Ye
npemarat yciuyrata ,,BHocka Ha Oamkomatr® mpu
yCIIOBUSATA HA W1.5.25 1o-10iy.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BbTpEeIIHOOAHKOBH U
MEX/TyOaHKOBH ITPEBO/IU B JIEBa MEXy COOCTBEHH CMETKH
KaKTO M KbM CMETKM Ha TPETH JIHMIA 4Ype3 TEPMHUHAIHO
YCTPOMCTBO 32 caMO00OCIyKBaHe, 0003HAYEHO C JIOTOTO Ha
Bankara.

5.1.9 (HoB, B cuma or 11.05.2020 r.) moracsiBaHe Ha
3aJIbJKCHUS B JIEBA 110 KPEJUTH OTIYyCHATH OT baHKkaTa Ha
Kaproabpxkarenss ¥ MO KpPEAWTHH KapTH, HM3aJCHU OT
bankara, gpe3 TEPMHUHAIHO YCTPOICTBO 3a
camoo00ciTy’kBaHe 0003HaYEHO ¢ JIoroto Ha bankara.

5.1.10 (Hos, B cuna ot 11.05.2020 r.) 3asiBsiBaHe Ha KPEAUT
Wi KpenuTHa kapra oT  Kaprogbpxkarens — upes
TEPMHHAJIHO  YCTPOMCTBO 3a  caMoOOCiyXKBaHE
00o03HaueHo ¢ jJoroto Ha bankara.

5.2 HaBanero wHa IlnatexxHo  HapexngaHe  3a
M3BBPIIBaHETO Ha TpaHcakuuu mocpenctBoM Kaprara
MOE J1a C€ OCBHIIECTBH IO CJICTHUTE HAUMHH:
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5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIUH,
VM3BBPIIBAHM Ha TEPMHUHAIHO ycTpoicTBO ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a C€aMOOOCITy)XBaHE— Upe3
nocrapsHe Ha Kaprata B TEpPMHUHAIHOTO YCTPOMCTBO
ATM/TepMHUHATHOTO YCTPOMCTBO 3a caMOOOCITy)XBaHE U
BbBeXkgaHe Ha IIMH  or  knaBuarypara  Ha
ATM/TepMHUHATHOTO YCTPOMCTBO 3a CaMOOOCIYKBaHE;

5.2.2. mpu TpaHCaKIMH, W3BHPIIBAHK HA TEPMUHAIHO
ycrpoiictBo TIOC mnpm ¢usmyuecko TmpeacTaBsHe Ha
Kaprara — upe3 nocraBsine win npokapane Ha Kaprara
B/TIpe3 TepMuHANHOTO ycTpoiicTBo [1OC, a B cinyyaure, B
KOUTO TepMuHanHOTO yctporcTtBo [IOC wnm HeroBus
omepaTop TO H3UCKBa - W BbBexkAaHe Ha [IMH ot
knaBuatypata Ha [1OC w/wnm monaraHe Ha TMOAMUC OT
Kapronbpxkatens BbpXy [OKyMEHTa 3a OIepanusTa,
[IOCOYEH B 4. 5.7. mo-noiny.

5.2.3. mpu TpaHCAKIIMH, U3BHPIIBAHU YPe3 UMIPUHTEP—
4pe3 CBASTHE MOCPECTBOM YCTPOMCTBOTO HA OTHEYATHK
or Kaprara Bbpxy cneuuanen ¢opmynsp Ha bankara
(mebuTHO M3BecTHe), mpeaoctaBsH Ha KapToabpxkarens oT
auneTro,  npuemamo — [I1aTe:XHOTO — HapekaaHe B
TeproBckusi 00SKT W mojarane BBPXY (opMmyssipa Ha
noamuc ot Kapromepxkarens. B te3m  ciyuan
TpancakiusTa ce H3bJHsBa B pexkum off-line.

524, (M3m., B cmma or 29.07.2019 r.) mpu
HEMPUCHCTBEHU  TPAHCAKLUM,  W3BBPLIBAHU  IIpe3
Wutepuer, no TenedoHa iy o e-mail, B ToBa 4uCIIO NpU
peructpauus u noas3BaHe Ha Kaprara B MHTepHer
mwiarpopmu 3a miamanus karo ePay.bg m ap. — upes
BIIMCBaHe/TOMbJIBaHe Ha HoMmepa Ha Kaprata, umero Ha
Kaproawpkarens, cpoka Ha BaimumHocT Ha Kaprara u
JOMBJIHUTENHUS KoA 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B CbOTBETHUTE I0JIETa HA UHTEPHET
caiiTa Ha ThProBela, CbOTBETHO MOITbJIBAHE HA IOCOYCHUTE
JIAHHU B cHielManHa popma, mpeIocTaBeHa OT ThProBena 1
M3IpALIaHeTO ¥ 0 ThproBema mo e-mail, CHOTBETHO
ChOOIIIABAHETO UM Ha THProBela 1o resnedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 r.) B nomrbiHeHHe KbM
JaHHUTE 1o wWi. 5.2.4 mno-rope, Npu U3BBPIUIBAHE Ha
CJICKTPOHHH JTUCTAHIIMOHHH (HEMPUCHCTBEHHU) OMEpPAIH
npe3 MHTepHeT B caiiToBe Ha OIpENCNICHH ThPrOBIH,
ob6o3naunnu HMHTepHer crTpanumara cu ¢ Mastercard
Identity Check wmum VISA Secure, Kaproawspkarensrt
Clie/IBa J]a MOTBBPKAAaBa ChIIIACUETO CH 33 U3IIBITHCHUE HA
OTepalusATa MO €/IUH OT CJCTHUTE HAUNHH:

a/ 4pe3 akTUBUpaHO npunoxenue m-Token Postbank
CBITIACHO MIOCOYEHOTO B Wi. 5.2.6.

o/ 4ype3 BbBeXxAaHe Ha 3D JuHAMHUUYEH KO, MOIyYeH
Ha SMS cboOlieHue, U3NpaTeHo 10 PErucTpUpaHus B
bankara  HOMep Ha  MoOwneH  TenehoH ~ Ha
Kaprombpxkarens. bankara He HOCH OTIOBOPHOCT, B
Cilydail ye ChOTBETHHST JOCTABUUK HA YCIYTH HE OCUTYPHU
MpelaBaHeTO WU He TIpenaae B Cpok SMS chobimeHueTo,
KakTo ¥ B CJIyuyauTe, KOraTto TOpaad OOCTOSTEJICTBA,
He3aBucemn or bankara, SMS croOieHneTo He OBIE
U3MPATEHO, ChOTBETHO MONTy4eHO OT KapToabpikarens.
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5.2.6. (13m., B cuina ot 14.09.2019 r.) [1pu u3non3Bane Ha
m-Token Postbank 3a moTBBpkIaBaHe Ha CHIVIACHETO 3a
M3IIBJIHEHNE HAa KOHKPETHA EJIEKTPOHHA HCTaHIIMOHHA
TtatexHa omnepanus B MHTepHET chriacHo wi. 5.2.5(a)
no-rope, Kaproappxkarensat momydaBa Push HoTudukamms
Ha MOOMIJIHOTO YCTPOMCTBO, HAa KOETO € WHCTAJIMPAHO U
akTuBHUpaHO mnpuiokeHuero m-Token Postbank wnu
ckanupa QR kox, BU3yanu3upaH Ha caifTa Ha Thproselia, B
CJIEJICTBHE Ha KOETO B mpuiaoxenueto m-Token Postbank
ce Bu3yanuszupa HH(OpMalMsg OTHOCHO KOHKpETHATa
onepauusi, KosITo cieiBa Ja Obae NOTBbpJAEHA. 3a Ja
MOTBBPAU CHITIACHETO CH 33 M3MBIHEHHE Ha OINepalusiTa
ype3 Push noruduxamms wnu cxanupane Ha QR xon,
KaproabpxaTensT cienBa na OTKIOYM M JAa JOCTHIU
npuiokeHuero  m-Token — Postbank, kato ce
UACHTU(DUIIPA TIO TIPEABAPUTEITHO U30paH OT HETO HAYHH
— ¢ onpenenen ot Hero [TMH 3a m-Token Postbank mmm ¢
buomerpuyHn fgaHHM W 2 TOTBBPAU  H3PHUYHO
orepauusaTa. 3a OTKJIIOYBaHEe ¢ buomeTpuuHM HaHHU €
HEOOXOIUMO MOOWIIHO YCTPOWCTBO C OIEpalrOHHA
cuctema Android, mpuTEekKaBamo CEH30p 3a MPHCTOB
OTIIEYaThK MM YCTPOUCTBO C onepanroHHa cucrema i0S,
NPUTEKABAIIO CEH30p 3a MPbCTOB OTMEYaThK WIH
BBH3MOKHOCT 3 JIMLIEBO Pa3I03HaBaHe.

5.2.7. (M3wm.,Bcunaor 11.05.2020 r.) B nonbiHnenne koM
mocouenute B uwi. 5.2.1 wuw un 5.2.2 pelicTtBul,
Oe3konTakTHa Kapra mMoxe na OblIe M3moi3BaHa U 3a
0E3KOHTAKTHO M3BBPIIBAHE HA IJIATEKHU W HEIUIATEIKHU
onepauuy, npu kouto Kaprarta ce nonupa/nodimxasa 10
CBHOTBETHOTO TEPMHUHAIHO ycTpoiicTB0O ATM, TepMuUHaIHO
ycTpoiicTBo 3a camoobOcmyxBane win [1OC wnm uerer,
CBBbp3aH C TEPMUHAIHOTO YCTPOMCTBO, OOO3HAYEHU C
noroto/3Haka PayPass nnu crorBeTHO PayWave, 6e3 na e
HeoOxonumo Kaprara ma ce mocraBsi/mpokapBa B/Tipe3
ycTpoicTBOTO. B ciyyail ue TpaHcakiusiTa He HaIBUIIIaBA
JUMHUTHUTE, 0I00OPEHHU OT TOCTABUYMKA HA IUTATE)KHU yCIYTH,
obcmyxBali TEPMHUHAIIHOTO YCTPOHCTBO ATM/
TEPMUHAJIHOTO YCTPOHCTBO 3a camooOcmyxkBaHe/ I1OC,
oOuuaitHo He ce wu3uckBa oT Kaprogbpkatens
IONBIHUTENHO BbBeXmane Ha IIMH w/wim momarane Ha
MOJIMUC BBPXY [JOKYMEHTa 3a Omepanusita, Karo
Tpancakuuara Moxe 1a Ob/ie U3MbIHEHA U B pexXuM off-
line. Koraro pa3mepsT Ha TpaHcakiusara € mo-rojsiMm ot
0o100peHnTe JTMMHUTH c€ W3UCKBa BhBexmane Ha [IMH
W/WIM  TIONIaraHe Ha TOAMHUC BBPXY JOKyMEHTa 3a
orepanusTa, B KOMTO ciiydyau TpaHCcakIUsITa ce U3IbIHIBA
B pexxum on-line.

5.2.8. (Hos, B cuna ot 11.05.2020 r.) [Ipu Ternene Ha nmapu
B Opoii OT CMeTKa, pa3iudHa OT Ta3W Ha KapTara, NpH
U3BBPILIBAHE HA IUTATE)KHU OTIEPALINH KbM CMETKH Ha TPETH
nuna B baHkara wim KbM CMETKH B Jipyra baHka, KakTo u
Opy IUIAINAHE Ha 3aIb/DKEHHS 10 KpeIWTHAa KapTa,
u3nazeHa or baHkara Ha JApyro Imne, IOCPEICTBOM
TepMHHAJIHU  yCTpOWCTBa  3a  caMOOOCIyXBaHe,
Kaprogbpskarensat TpsOBa a MOTBBpPXK/IaBa ChITIACUETO CH
3a W3MNBJIHEHHE Ha OIepauusTa 4Ype3 BbBEXKJaHE Ha
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€THOKpaTeH KOJ, TojydeH Ha SMS cho01eHne uim 4pes
aBTOMAaTHYHO TJIACOBO O0a)X/laHe Ha PETHCTPHPAaHUS B
bankata  HOMep Ha  MoOwieHn  TemedoH ~ Ha
Kapromwspkatens. bankata He HOCH OTIOBOPHOCT, B
Clly4yail ye ChOTBETHHAT JOCTABYHMK HA YCIYTU HE OCUTYPH
MpelaBaHeTo WU He Tpenaae B Cpok SMS chobmieHneTo,
KakKTO M B CIy4yauTe, KOraTo Mopaaud OOCTOSTENCTBa,
He3aBucen or bankara, SMS croOiieHHeTo He OBbAe
U3MPaTeHo, ChOTBETHO MOIy4YeHo oT KapTrogbpxkares.

5.3 (U3m., B cuma ot 11.05.2020 r.) bamkara u
Kaprogbspxkarenst ce chbriacsBar, 4e 3a IEIUTE Ha
M3IBJIHEHHE Ha IUIaTeXHU ONEPalud  IOCPEACTBOM
KapraTta, Bcsko nedcTBHE/KOMOWHAIMSA OT JCHCTBUS,
ONHCaHu CHhOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasnsBar
BaJIMHA HICHTU(UKAITISL Ha Kaproabpxkarens,
MOTBBPKJICHUE 3a pa3Mepa Ha KOHKpETHaTa CyMa U Ha
nonyyarens Ha Tpancakuusita u [lnarexxHo HapexaaHe 3a
U3NbJIHEHHE Ha HapeneHata Tpancakims (TUIaTexHa
onepaiusi) mocpenctBom Kaprara, karo bankata ce
3aIbDKaBa Ja W3MBIHA Taka jganeHoto I[lmarexHo
HapeKAaHE CJICA MOCTHIIBAHETO MY IIPU HE U IIPU HAJIUINEC
Ha MpPEIOoCTaBKUTE MO wi. 5.5. oT Hacrosmute OOUM
ycnoBus. KapTogbpikaTensT NOTBbpPXK/IaBa, 4e € 3aro3HaT
U ce ChIJIacsiBa C HAYMHHUTE M METOAUTE Ha HAPEKIAAHE U
n3nbiHeHne Ha TpaHcakumu ¢ Oe3konTakTHH Kaprw,
Moco4eHu B 4. 5.2.7. mo-rope, karo bankarta 1mie cuuta 3a
paspemiena ot KaproabpkaTens M Ie M3ITBJIHSABA BCSKa
Tpancakius ¢ Oe3koHtakTHa Kapra, HapexeHa 1o
MOCOYEHHUTE HAYMHU ¥ METO/IH;

54  MowmeHTpT Ha moiyyaBaHe Ha IlmaTe:kHOTO
HapexJIaHe, moaajaeHo or Kaprombpxkarens 1o peia Ha 4.
5.2. mo-rope, € MOMEHTBT, B KOWTO Isy1aTa HHPOpMAIus 3a
U3BBPUICHOTO  [lmaTe:)xHO  HapekJaHe TIOCThIH B
CUETOBOJHO-WH(POpPMALIMOHHATa cucTeMa Ha bankarta.
Crtpanute ce chriacsBar, 4e IUIATE)KHU HapPEKIAHHS,
MOCTBIIWIHA B CYETOBOAHO-UH(POPMAIIMOHHATA CUCTEMa Ha
bankara cnex 11 yaca Ha CHOTBETHHUS JEH, CE CUUTAT 32
nosydyeHu Ha cienBamms paboreH aen. [lpu [lmatexxnn
HapeXJaHusl, U3BbPILIEHHU MO pena Ha wi. 5.12 u un. 5.14,
CBIIUTE CE€ CUMTAT 3a MOJYYEHU Ha cle/Balius paboTeH
JIeH ciej ckitouBaHe Ha JloroBopa cbriacHo ui. 2.1 mo-
rope. IIpu nokynku, usebpuIeHd 1Mo pena Ha wi. 5.13,
IUIATeKHOTO HApeXKJaHe ce CYuTa 3a IIOJy4yeHO Ha
cieaBamys pabOTeH JEH clel JaraTa Ha OJo0peHHe OT
bankara Ha mokymnkara.

55 (M3m., B cumma or 11.05.2020 r.) bankara
W3ITBJIHSIBA MMOCTHIWINTE IUIATEKHU HApeXKAaHus, TaJeHU
1o pea Ha wi. 5.2., caMo ako pa3MepbT Ha TpaHcakuusara
(c m3kmovyenue Ha Tpancakuuute mo wi. 5.12., 5.13. u
5.14) e B paMkuTe Ha pasnojlaraéMus OCTaTbK Ha
onpejAeNeHusl CbhbIIacHO HactosmuTe OOmuU ycioBus
Kpeauren numut Ha Kaprata KbM MOMEHTA Ha IOCTHIIBAHE
Ha HapexaaHeTo, Karo mnpu Tpancakuuu no wi. 5.1.4
JOITBJIHUTENHO € HE0OXOJUMO OOIIMAT pa3Mep Ha TaKuBa
Tpancakuuu Ja HE HAJABHIIABA CHOTBETHUTE JHEBHU
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JMIMUTH 32 TETJIEHE Ha Mapyu B OpOM, ONpeIeIeHN ChITACHO
yi. 5.15. mo-nony .a mpu Tpancakiuu mo wi. 5.1.7 Ha
TEPMUHAITHO yCTpOICTBO 3a camoo00CITy>KBaHe,
JOTTBTHATEITHO € He0OX0IMMO OOIIHAT pa3Mep Ha TaKhBa
Tpancaknuuu Aa He HAJBUIIABA CHOTBETHHUTE [THEBHH
JUMHUTH 3a yciyrata ,,30Ha 3a camMooOCTyXBaHe",
ompeneneHu cbriacHo wi. 5.15 mo-momy. B ciyuail de
[InarexxHOTO Hape)JaHe HE OTroBaps Ha YCIOBUSTA IO
HacTosIaTa pasnopenda, bankara oTka3Ba U3IIbIHEHHETO
My, 32 KOETO yBEJOMsBa KJIMEHTA He3a0aBHO 4Ype3 eKpaHa
Ha CBOTBETHOTO TEpMHUHAIHO YycTpoiictBo ATM,
TEPMHUHAITHO YCTPOUCTBO 3a camooOcyxBane uin [10C.

5.6 bankata wW3MBIHSABA TIO peda  HAa  TAXHOTO
NOCTHIIBaHE IUIATES)KHUTE HAPESKIAHUS, KOUTO Ca Ja/ieHH
Mo pefa Ha Wi. 5.2. U OTroBapsT Ha M3UCKBAHMSITA B 4.
5.5., mo kpas Ha chiuus pabOTeH JEH, B KOWTO €
HapeKIaHETO MOCTBITIIIO B CUYETOBOJIHO-
nH(pOpMaIMOHHATa CUCTeMa Ha OaHKaTa iU Hall-KbCHO JI0
Kpasi Ha cJIeJIBallus pabOTeH JEH, KOraTo JOCTaBYMKHT Ha
TUTATeKHU YCIYTM Ha TMOJydaTedst Ha CpelacTBaTa He
yuactBa B [lnmarexnara cucrema 3a OpyT€H CETBHJIMEHT B
peasnino Bpeme Ha BHB (RINGS) mnmu B apyra muarexHa
cucteMma ¢ poctel g0 RINGS, Ha xosgto BHB e arenr mo
CETBHJIMEHTA.

5.7 3a y10CTOBEPSABAHETO HA U3BBPIICHO ITOCPEICTBOM
Kaprara nmnarexHo HapexaaHe B ThproBcku OOEKT NpH
¢usnuecko npencrassHe Ha Kaprara, Kaproabspxkarensr
ce 3aAbJDKaBa, NPHU IOUCKBAaHE OT JIMLETO, HMPUEMAILO
[TnatexxHoro HapexxgaHe B TbHproBckust 0O0€KT, Ja
HNOJMNMIIE  pasnucKara, KOATO C€  OTmedarsa  OT
TepMuHanHOTO ycTpoiictBo IIOC mpu m3pbpuIBaHe Ha
Tpancakuusara, a B ciaydaute no wi. 5.2.3 na noamuuie
crnienuaineH Gopmyinsap Ha bankara (nebutHo u3Bectue). B
pasnuckara/neduTHOTO U3BECTUE CE ITOCOYBAT JaHHHUTE 32
HapezneHaTa TpaHcakuusi, B TOBA YUCIIO PErHCTPALIOHEH

HoMep Ha TpaHcakuusTa, JaHHM 3a Tbproeeua —
nojay4areJl Ha [pPeBOAa, pasMep U BalyTa Ha
TpaHcakuuara, pgara ¥ dYac Ha M3BbPIIBAHE Ha
Tpancakuusara.  Jlunero, npuemamo  IlnmatexxHOTO

HapexxJaHe B TbproBckust 00EKT, MMa MPaBo Jja MOUCKA OT
Kaproabpxatens 1a yI10CTOBEPU CaMOJUYHOCTTA CH YpE3
IIPEJICTaBsSHE HA JOKYMEHT 34 CAMOJIMYHOCT;

5.8 bankarta He HOCH OTTOBOPHOCT 3a UBIIBJIHCHUCTO HaA
OCTaHAJIUTC 3aAbDKCHHA II0 CKIOYCHHUTC C T"bpl" OBCLIa
CIACJIKHM, OCBCH 3a U3IIBJIHCHHUC HA HApCACHATa TpchaKL{I/Iﬂ
IIpU MMOCOYCHUTEC B YJI. 5.5. OrpaHUYCHUA.

5.9 KaprogppxkaTenar uma npaBo Ja MOIY4Yd OT
auuero, npuemamo  [lnarexHoTo  HapexknaaHe B
Tbproeckust 00eKT, KbJIETO 3BBpIIBA IUTanane ¢ Kaprara,
KOMHE OT pa3muckara/aeOuTHOTO u3BecTHe mo wi. 5.7. B
ciydail ue ot bankaTta 0bJe M3UCKaHO MPEIOCTaBIHETO HA
TOTBTHUTEITHN KOIHWS OT W3MAJCHU DPAa3MUCKH/ ACOUTHH
u3BecTHs, baHkara nma mpaBo /a MOMCKa 3arUialiaHe Ha
pPa3sHOCKHTE 3a M3/aBaHE HA TNOJOOHM KONMS, YHATO
CTOMHOCT WIe ce onpeaenu ot bankara.
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5.10 Kaprata e camM0O TEXHHMYECKO  CpPEICTBO,
OTIOCpeIABaIIO pa3IuialaHeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT TIPH €BEHTYaJTHO HEM3MBIHEHUE, OTKA3 WIN
TPEIIHO HW3IIBJIHEHHE Ha 3aJBbJDKCHHATA OT CTpaHa Ha
TBPrOBIUTE [0 OTHOIIEHHWE Ha CACIKUTE UM C
Kaproaspxarens, auto Kaproabpkarenar uma mpaso Jia
mnpensBsiBa KbM baHkaTta eBEHTyaJlHH CBOW KaJlOH,

BB3paXKCHUA 401041 OpeTCHIUNU, Mpou3THYaIIH oT
OTHOILICHUATA MY C TbPIrOBOHUTC.
511 TIlpm 3amamane CTOHHOCTTa Ha 3aKyIlyBaHU

CTOKH/yCiIyTH TmocpenctBoMm Tpancakmuu ¢ Kaprata B
TwproBcku 0o0ekTH B bhirapus, o3Ha4eHW C JIOTOTO HA
bankara, KaprombpkarensiT Moxke Ja OIpeAend, Npu
CMa3BaHE Ha OTPAaHUYCHMSITA, IOCOYCHH B 4jl. 7 MO-A0MY,
JlaT¥ CTOMHOCTTA Ha 3aKyllyBaHaTa CTOKa/yciyra jaa Objae
Ha4dYuCJICHA KaTO 3adbJIX)KCHHUE I10 KapTaTa U304JI0 UJIN Ha
paBHU MECEYHH BHOCKU. BposT U pa3MepbT HA MECEUHUTE
BHOCKHU Ca MPEeIMET Ha IOTOBapsSHE MEXITY

Kaproawpikatens u cboTBeTHHS Thproeel. [Ipu mokymku ¢
Kaprara Ha paBHM Mece4HU BHOCKH, M3BBH CIy4auTe IO
. 5.12. u 5.13., ce npunarar npaBuiarta Ha 4i. 7.3 mo-
J0Iy.

512 B cuyuaii uye KaprombpkaTenar € mocodmi B
3asBieHueTo 3a u3aaBane Ha Kapra, ye sxenae bankara na
U3IIBJIHM ~ ONpEJesIeHa IbpBa IUIATE€XKHA  OIEepanus
(Tpancakiusi), YMATO CTOWHOCT A2 ObJe HAYHMCICHA KaTo
3abJKeHre 1o JloroBopa Ha paBHUM MECEUYHU BHOCKH,
KakKTO M aKoO € TPeJoCTaBWI Isjlata HeoOXoauma
uHpOpMaLus 3a OCHIIECTBsIBAaHE Ha TpaHCaKUUATa, TO
bankara, B cityuaii ue 0100pH 3asBJICHUETO 32 U3/1aBaHE HA
Kapra, me u3Bbpuy HapeAeHarta IJIaTeKHa orepanus 3a
cmetrka Ha Kaprombpkarens. CToHOCTTa Ha HbpBaTa
cleika Moxe ga Obae Mo-rojsiMa OT OHpEeAeNeHHs OT
bankara Kpenuten muMuT, KOHWTO ce o00sBABa Ha
Kaprogbpxkatens npu momyuyaBane Ha Kaprarta, kaTo B
TO3U Cllydail He € Hauuue HaasumaBaHe Ha KpegutHus
JUMUT TI0 CMHCBIa Ha wi. 7.6. mno-pony. Bcuuku
nocneasamiy TpaHcakUK 32 TOKYIKM Ha paBHU MECEYHH
BHOCKHM HE MOTaT Jla HaJBUILABAT Pa3NoJjlaraéMusi OCTaThK
Ha KpenuTHus TMMUT, OCBEH B cilyyauTe Ha ui. 5.13.

5.13 B caiyuaii ue Kaproabp:karenar sxenae 1a HarnpaBu
nocneaBama TpaHcakiusi 3a TOKYIKa/CIAelKka Ha paBHU
MECEYHM BHOCKM HaJl paslojiaraéMusi OCTaTbK Ha
Kpeautnus  numut,  KaproawspkaTenar  mombiBa
3asBieHHE, B  KOETO CHOTBETHATa  CTOKa/yciyra,
3aKyIyBaHa Ha PaBHU MECEYHU BHOCKH C€ WIeHTU(]ULIMpA.
B ciny4ait Ha omgoOpenue ot bankara Ha moAaaeHOTO
3asBIeHHE ce pa3pelaBa €IHOKpaTHO TpaHcakuus Haj
pasnonaraemusi Kpeauren numur no Kaprara, kosito ce
roracsiBa Ha paBHU MECEYHHU BHOCKHU, KaTO B TO3U CIIydaid
HE € HajWie HaaBWIaBaHe Ha KpeauTHus nuMuT 1O
CMHUCHJIA HA 4. 7.6. Io-1101Ty.

5.14 B cunyuaii ye KaprombpxaTenar e mocodua B
3asBnenueTo 3a n3nasaHe Ha Kapra, de xenae bankara na
W3IIBIHA ~ OTIpEJIeJICHa TbpBa  IUIATEKHA  OTEparys
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(Tpancakmusi), paznudHa OT TIOKYIIKa Ha CTOKH/YCITyTH
cerimacHo wi. 5.12. m 5.13, umMsaTO CTOMHOCT Ha OBIe
Ha4MCJIeHa KaTo 3albJbKeHre o KpeaAuTHus TMMUT, KakTo
U aKo € MpeoCcTaBuII Ls1aTa HeoOoxouma HH(popmanus 3a
ochlLIeCTBSIBAaHE  Ha  [paHcakuusta  (BKJI.  TpuU
HeoOxoauMocT yHUKaHUAT uaeHtudukatop (IBAN) na
cMeTKaTa Ha mojrydarens Ha npeBoja (TpaHcakmusTa), TO
bankara, B cirydaii ue 0100pu 3asBICHHETO 3a M3/1aBaHE Ha
Kapra, me u3Bbpmm HapeneHaTa IJIaTeXHa omepanus 3a
cmetka Ha Kaprogbpxarens. [Ipu npenaBane na Kaprara,
pasnonaraemMusaT KpemuTteH AMMUT 1o chinata me Obie
paBeH Ha omnpezneneHus oT banmkata Kpemuren mumur,
HaMaJleH CbC CTOMHOCTTAa HAa M3I'bJIHEHATa TpaHCcakuus U
MPUJIOKUMUTE ChIVIACHO Hactosumre OOImM YCIOBUS
TaKkCH 3a pasliiekJaHe Ha 3asBJICHHE, IIOCOYEHU B
[Ipunoxenue Ne 1.

5.15 (M3wm., B cuma ot 11.05.2020 r.) Ternene Ha napu B
opoii ¢ Kaprara upe3 Tepmunamau ycrpoiictea ATM uinu
TEpPMUHAJIHU YCTPONCTBA 3a CaMOOOCTyKBaHE MO 4II.
5.1.4., Mo3xe 1a ce U3BBPIIBA CAMO 32 IIEJIH CYMH, KOUTO HE
HA/IBUIIABAT €JHOBPEMEHHO pa3lojiaraeéMusi OCTaThbK Ha
Kpenutaus mumut no Kaprara u nHeBHUS TUMHT, KOWTO
bankara onpenens B Ilpunoskenre Ne 1 kbM HacTosIIuTe
OOumwm ycnoBusi, W KOWTO ce MmocoyBa B MecedHuUTe
u3BieYeHus. bankara Moxke 1a TIPOMEHs THEBHUS JTUMHT
Mo pena 3a U3MeHeHue Ha Hacrosimmre OOIM yCcIoBHS,
chraacHo 4i. 22. BuacsiHe Ha mapu B Opoii 1o cMeTKa upe3
TEepPMUHAJIHU YCTPOIcTBa 3a camooOcirykBaHe 1o wi.5.1.7
MOXK€ Jla C€ H3BBbpIIBA CaMO 3a IEeTd CyMH H O
MaKCHUMaJTHO pa3peleHnuTe oT bankara TMMHUTH, TOCOYEHH
B [lpunoxenne Ne 1 xpM Hactosmute OOLM yCIOBHS,
KOHTO TS UMa MPaBo J1a MPOMEHs 110 peJia 3a H3MEHEHHE Ha
OO61uTe ycioBus ceriacHo 4i. 22. KaproabpxaTenat uma
BB3MOKHOCT JIa IPOMEHH JIMMUTHTE 32 yciIyrara ,,30Ha 3a
camooO0cCITy>KBaHe  Upe3 JIeNo3upaHe Ha MUCMEH JIOKYMEHT
no obOpazenr Ha bankata B HeMH ()MHAHCOB LIEHTHP.
Omnpenenenure ot KapToabpkarens JUMUTH B HUTO €IUH
MOMEHT HE€ MOrarT Ja HaJBUIIABAT MaKCHMaJHO
paspemenuTe oT bankaTa nefcTBaIM JMMHATH 32 yciyraTa
,»30Ha 3a caMoo0CTy)KBaHe" .

5.16 KaproabpkaTensT uMa IpaBo Aa TETJIU, CHIIIACHO
1. 5.1.3, mapu B Opoil 10 pasMepa Ha pasmoJiaraeMus
octarbk Ha KpemutHuss numur Ha Kaprara upes
tepmuHanau yctpoiictBa [IOC B oducu nHa bankara wim B
opucu Ha apyrm OaHKM B CTpaHata WIM 4YyXOWHa,
o0o3HaueHn ¢ jgororo Ha Visa w/mim Visa Electron,
CBOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwepxy um3rernenara cwriaacuo wi. 5.15. m 5.16.
CyMa Ce HauuCiIsABa JUXBa OT JaTaTa Ha WU3BBLPILIBAaHE Ha
TpancaknuaTa, 4uiTO pasmep € nmocodeH B lIpunoxenue
Ne 1 xpM HacTosmuTe YcnoBus.

5.18. (U3m., B cuma or 11.05.2020 r.) 3a Bcska
TpaHcakuusg 4pe3 TEpMHUHAIHO ycTpoiictBo ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMoOOCIy)XBaHE, TIpU

MOWCKBaHE 4Ype3 u30MpaHe Ha CHOTBETHATA OIIIUSA
CBhITIACHO YKa3aHWATA, W3MHCAaHW Ha EKpaHa Ha
YCTPOMCTBOTO, C€ M3/1aBa B CHIIUS MOMEHT KBUTAHIIHS,

Toonucu:



KOSTO YJOCTOBEpSIBA HAPEKAAHMATA, KOUTO € Jail
KaproabpikatemsT B TOBa YUCIIO ChIbpKA HHPOPMAIHS 32
pEerucTpallMOHEH HOMep Ha TpaHcakuusTa, JaHHH 3a
TEPMHHAITHOTO YCTPOWCTBO M HHCTUTYLUATA, KOSITO IO
noJIbpKa, pa3Mep 1 BayTa Ha TpaHcakuusTa, 1aTa U 4ac
Ha u3BbpIIBaHE Ha TpaHcakuusaTa. B ciaydail dye TakaBa
KBUTaHLMA HE ObJe U3/a/ieHa MopaIu TEXHUYECKa Ipelika,
Kaproabpxkarensar ce cebpp3Ba ¢ ATM omnepatopa uimu ¢
[IOCOYEHHUTE Ha YCTPONUCTBOTO JaHHM 32 KOHTaKT. baHkara
OKa3Ba chielicTBre Ha KaprogbpkaTens npy MOMCKBAHE.

5.19. (Usm., B cuna ot 11.05.2020 r.) B cinyuaii Ha
3aabpxkane Ha Kaprara oT TepMunanio yctpoictBo ATM,
TEPMHHAIIHO YCTPOMCTBO 3a camMoo0CITy>KBaHe,
Kapronbpxkatenar e anwbxeH na yBengomu bankata, a
bankara cnenBa ga okaxe ChISHCTBHE 3a BpbBIIAHE Ha
Kaprara Ha Kaprogbpxatens, a npu HEBB3MOXKHOCT 3a
TOBa Jla u3najae HoBa Kapra 3a cBOs cMeTKa, B ciydaid, ue
nmpuyuHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHa Ha
bankara. B ocrananure cimydan Kaprara moxe na Obae
IIpeu3ajieHa 1o peaa Ha ui. 18.3.

5.20. (M3wm., B cuna ot 11.05.2020 r.) bankara Moxe aa
peyCTaHOBU BPEMEHHO WIn MIOCTOSTHHO
¢byHkumoHupaneTo Ha exHo i noseye ATM ycrpoiicTsa/
TEPMUHAIHU yCTPOMCTBAa 3a C€aMOOOCITy)XKBaHE, KOHUTO
noJabpka, 0e3 MpeIBapUTEeIHO HM3BECTHE, B CIydail Ha
TeXHUYECKU MpoOJIeM, HEM3NPaBHO (PYHKUIMOHHUpAHE WIIH
OT ChOOpakeHHs 3a cUrypHOCT B Te3u ciyuan bankara He
HOCH OTTOBOPHOCT crpsiMo KapToabp:kaTens 3a KakBUTO U
na Owio 3ary0M WM IIETH, NPEeTbpPIEHU B pe3yiTaT Ha
HEBB3MOYKHOCTTA 32 M3IIOJI3BaHE Ha yCIIyraTa.

521. (U3m.,, B cuma ot 11.05.2020 r.) Bcuuknu
TpaHncakuuu, u3BbpUIEHH C HM3M0a3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictBa ATM, IIOC, , TepMuHanHo
YCTPOMCTBO 3a camMoo0OCITy>KBaHE CE perucrpupar
aBTOMAaTUYHO B XPOHOJOrM4eH pen oT bankarta upes
OIIpEJEeNIEHN MPOLENYPH M TEXHUYECKU CPEACTBA, KOUTO
MO3BOJISIBAT ~ CHUIYPHO  CBXpaHsBaHE M TOYHO
BB3MPOU3BEXKIaHE Ha MH(OpMALUATa U U3KIIIOYBAT BCSKA
Bb3MOJKHOCT 3a HEHWHOTO IIOCJIEJBAILO H3MEHEHHUE.
3anucBaHMATAa HAa BCHYKU ONEpallUM, WU3BBPLIEHU C
Kaprata upe3 tepmunanau ycrtpoiictea ATM,IIOC,
TEPMUHAJIHO  YCTPOWCTBO 3a camooOCiIyXKBaHE ca
CUYETOBOJHM JIOKYMEHTH II0 CMHCBHJIAa Ha 3aKoHa 3a
CYETOBOJICTBOTO U C€ CMATAT 3a BEPHM J0O JOKAa3BaHE Ha
IIPOTUBHOTO.

5.22. (M3wm., B cuma ot 11.05.2020 r.) I[Ipu oTka3 na 6b1e
U3IIBJIHEHO HapekJaHe 3a M3MbJIHeHuEe Ha TpaHcakius,
Kapronbpxkatenat nonydyaBa BeaHara uHQpopMmamus 3a
OTKa3a BbB BUJ Ha ChOOILEHHUE, MOSIBIBAIIO CE HA €KpaHa
Ha TepMuHaiIHOTO ycTpoiictBo ATM, I1OC, Tepmunanzo
YCTPOWCTBO 3a CaMOOOCIyX BaHe  MJIU EJIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MMOIA TP OTKAa3 Ha IJIaTeKHa
oreparus o UHTEPHET WM TeJae(pOH, OCBEH B CIy4auTe,
KOraTo MpeAOoCTaBIHETO Ha Ta3u HMH(OpMalus He ce
JIOMyCKa ChIVIACHO TMPHIIOKUMOTO 3aKOHOATENICTBO.
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523. (U3m.,, B cmma ot 06.05.2020 r.) bankara
IpeIoCTaBs IOBJIHATEHH YeIyrn Ha Kaproabpkarennre
Ha orpeJienieHu BuaoBe Kaprtu, kakTo cienBa:

- Ha Bcuuku xaprogbpxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpenocraBs
JAOIbJIHUTEIIHATA  yClIyra LoungeKey, C KOsATO
Kaproabspxarenure momy4yaBar npedepeHInaneH I0CTbII
JI0 CIIELMAIHUTE CAJIOHU 3a IBTHULM B pEAMIA JETHILA 10
LSUT CBSIT.

- Ha Bcuuku xaprogbpxarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momMormira Ha KapToBaTa
opranmzanus Mastercard, mpenoctaBsi JOIBIHUTEIIHATA
ycayra Concierge- [Tepconanen ACHCTEHT.
Kaprogbpxkartenure nHa kaptm Mastercard World morar
JOMBTHUTETHO Ja 3asBST IIOJI3BAHETO HA YCIYTUTE
LoungeKey u Concierge- [lepconaneH acucTeHT.

[locoueHuTe MAONBIAHUTENIHA YCIYTH CE€ IPEIOCTaBAT
CBIVIACHO CHOTBETHUTE OOILIM YCIIOBHS 3a 3asBSIBaHE U
IMMOJI3BAHC HA AOMN'BJIHUTCIIHU YCIIYI', KOUTO Ca TOCTHITHU
Ha www.postbank.bg, kakTo 1 BbB Bceku o¢uc Ha bankara.

5.24. KaprogppkaTen uMa BB3MOXKHOCT Ja ce
peructpupa 3a 06a3oBaTa (YHKUHMOHAIHOCT Ha YCiyraTa
WNurepuer Oankupane, mpepoctaBsHa oT bankata. Ilpu
I'bPBOHAYAJIHATA PErUCTPALUs CE€ BbBEXKIAT TPUTE UMEHA,
EI'H, enektponeH aapec u TenedoH HoMmep. B ciyuait ue
JJAHHUTE ca KOPEKTHH M €JeKTPOHHUSIT aapec |
TeaeOHHUSAT HOMEP CHBMAJAT C aKTyaJTHUTE KIHMEHTCKH
JlaHHM 10 CKIItoueHus JloroBop 3a u3gaBaHe Ha KpeIUTHA
kapra, baHkata wu3mpama Ha €IEKTPOHHMS aapec Ha
Kaprogbpxkatenss  nMHK 32 NOTBBPXKIEHUE  Ha
perucTpauusaTra M 3a Cbhb3JaBaHE Ha I[aposia, a Ha
TeneOHHUST My HOMEp - KOJ 3a MOTBBPXKIaBaHE Ha
ch3faneHata mnaposa. Cren ycnemHa —pervctpars,
Kaproabpxkarenst moxydasa I0CTbHII 10 HHPOpMALIKATA 32
HanuyHus My KpenureH JIMMUT M BCUYKU ONEpanuu ¢
Kaprara.

5.25. (Hos, B cmima ot 16.05.2018 r.) Ilpu yciyrarta
,,BHOCKA Ha OaHKOMAaT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) Tepmunamaute
ycrpoiictea ATM u TepMHHAIHWTE YCTPOWCTBAa 3a
camooOciykBane Ha bankara, cienmaaHo 0003HAYEeHH, Ye
mpemiaraT Ta3W ycliyra, , IpHeMaT caMoO OBJIrapCKd
WCTHUHCKY HETOBPEICHN OaHKHOTH C HOMHHAT OT 5, 10, 20,
50 u 100 neBa, KaTo MpU MOCTABSIHETO UM C€ M3BBPIIBA
npoBepka. HeucTtuHCckM U mpenpaBeHH OaHKHOTH ce
3aappKaT B TEPMHUHANHOTO  ycTpoiictBo  ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCHyXKBaHE, HE Ce
oTpassBaT KbM BHOCKaTa 1o Oananca Ha KapTara u 3a Tsx
bankara He TBIDKY 3aMsHA C IPYTH OAHKHOTH W/WITH IPYTO
o0e3IieTeHue.

5.25.2. (U3wm., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEePMUHATHOTO ycTpoiictBo ATM/
TEPMHHAJTHOTO YCTPOMCTBO 3a CamMOOOCTy>KBaHE cCe
pasmeyarBa pasnucka € TOTBBPKIACHHE W JaHHU 3a

Toonucu:



HN3BbpIICHATA TpaHCaKIuUsA, B TOBa YHCIO 3a O6HIO

BHECCHATa CymMma.

5.25.3. [leno3upanute cpeicTBa MOCTHIIBAT M0 OajlaHca Ha
Kaprata, HezabaBHO ciiell U3BBPILIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTH  HAa  TEPMHHAIHOTO
ycrpoiictBo  ATM/  TepMHHATHOTO  YCTPOMCTBO  3a

CaMOO6CHY)KBaHe, KOHUTO CC€ U3IKUCBAT Ha HCTOBUA CKPAH:

a) B ATM/ TepMUHAITHOTO YCTPOKCTBO 332 CaMOOOCITy)KBaHE
MOTaT Jia ce MOCTaBAT EIHOBPEMEHHO [0 OIpelelicH
MaKcHMaJjieH Opoii 0aHKHOTH C €IHAKBB WIH C Pa3IUYCH
HOMHHAJL

6) ATM/ TepMUHAIIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
mpueMa OIpeleieH MaKcHuMalieH Opoil OaHKHOTH, C
€IHAKbB WM C pa3lnyeH HOMHHAJ, 32 BCSKa OTHENIHA
BHOCKA.

5.25.5. (M3m., B cuma ot 11.05.2020 r.) Crnen mocTaBsSHETO
Ha OaHKHOTHTE B TEPMHHAIHOTO YycrpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a caMOOOCIIy’KBaHE MOXE J1a
ce m3bepe W (QyHKIMA 32 OTKA3 OT TPAHCAKIMATA, TPU
KOETO ce BpbUIAT chluTe OaHKHOTHU. Cliel TOTBBPKACHUE
Ha TPaHCAKUUATa OAHKHOTUTE HE MOAJIEKAT Ha BpPbILIAHE.
[Tpu Hanuure Ha HEMCTHUHCKH WM MPETPaBeHN OaHKHOTH
TEPMHUHATHOTO  ycTpoiictBo ATM/  TepMHUHAIHOTO
YCTPOKMCTBO 32 caMOOOCTyKBaHe TH 3aabpiKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpmnoxxumure
JIMMUTH U Takcu 3a onepanuu ¢ Kaprara 3a ycnyrara ,,30Ha
3a camooOcnyxBaHe ca mocoueHu B [Ipunoxenue 1,
MpEeICTaBISIBAIO HEpa3/aeaHa YacT OT HacTosmuTe O0mu
ycioBusi. baHkara mma mpaBo J1a TW MPOMEHS IO pesa 3a
n3MeHeHnue Ha OOIuUTe YCIOBUS ChITIACHO I, 22.

6. TPAHCAKIIMM BBbB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuna ot 16.05.2018 r.) Tpancakuure ¢
Kaprara, kouTO ce M3BBPIIBAT B Uy)XIECTPaHHA BalyTa,
pa3nuyHa OT JieBa, B TOBAa YHCJIO TPAHCAKIUHTE,
M3BBPIICHU B 4yXOWHa, cieqBa 1a ObJaT chboOpa3eHu C
MpaBWjaTa ¥ W3UCKBAHHUATA HAa KOMIIETEHTHHTE MECTHH
(MHAHCOBU OpPraHU Ha CHOTBETHATA AbP)KaBa.

6.2. (U3wm., B cumnaor 06.09.2018 r.) ITpu Tpancaximu ¢
Kaptu VISA B uyxnecTpaHHa BallyTa, cymaTa Ha
HapeneHata TpaHcakius ce mNpeBalyTHpa B JieBa OT
CbOTBETHATA BalyTa, KaTo B CIIy4auTe, KOraTo Ta3u BajyTa
€ pasauyHa OT IIATCKU Joyiapu, TpaHcakuusta ce
MpeBaJlyTUpa MOCJIEI0BATETHO MbPBO B IATCKU J0JIApH,
ClIe[l KOETO C€ IpeBaJlyTHpa B JIEBA, KaTO CE IpHiaratr
pedepeHTHUTE OOMEHHM KypCcOBE KbM JaTara Ha
OCYETOBOJsIBAaHE Ha TpaHCaKmusATa, OINpPENENeHH OT
MEXIyHapoJaHaTa KapToBa opranm3anusi Visa Europe,
nHpOPMAIs 32 KOUTO € HAJIMYHA HA MHTEPHET CTPaHUIIATa
Ha MI0COYEHaTa KapToBa OpraHu3anusl.

6.3. (U3wm., B cuma ot 06.09.2018 r.) [Tpu Tpaucaximu ¢
Kaptu American Express (Bki. EuroLine American
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Express) u Mastercard B 4ykecTpaHHa BaJIyTa, cymaTa Ha
HapelneHata TpaHcakius ce MpeBalyTHpa B J€Ba OT
CBHOTBETHATA BaJyTa, KaToO B CIIy4auTe, KOraTo Ta3y BayTa
€ pasauyHa OT €Bpo, TpaHcakuusATa ce MNpeBalyTHpa
MOCIEA0BAaTEIHO IBPBO B  €BpPO, CJIEJ KOETO ce
npeBalyTHpa B JI€Ba, KaTO ce MpujaraT peepeHTHUTe
0oOMEHHH KypcOBE€ KbM JlaTaTa Ha OCYETOBOJISBaHE Ha
TpaHncakuusra, onpeaeneHn oT ChOTBETHaTa
MeXIyHapo/iHa KapToBa opranuzanus (American Express
i Mastercard Europe), nadopmariys 3a KOUTO € HaTMYHA
Ha MHTEpHET CTpaHULATa Ha CbHOTBETHAaTa KapToBa
opraHu3aLus.

6.4. (M3wm., B cua ot 06.09.2018 r.) Benaku npomenun
Ha TPWIOKHMHUTE OOMEHHH KypcoBe, C€ Ipuiarar
He3a0aBHO clex BIM3aHETO KM B cuia, 0Oe3
Kaprogbpxkatenmsit na Oble NpEABAPUTEIIHO HW3PUYHO
yBEJIOMSIBaH 3a mpomsiHata. bankaTta HaumcisBa Takca 3a
npeBayTupane, mnocodeHa B Ilpunoxenune Ne 1 kbMm
Hactosumre OOmm ycioBusi. Jlarata Ha OCYETOBOJIsIBaHE
Ha TpaHcakuusATa ce mocoyBa B Mece4HoTo U3BJIeUEHHUE 0
wi. 8, karo Kaprogppxarensit ¢ mpuUeMaHETO Ha
HactosmmTe O0IHM yCcaoBH AeKIapupa, 4e € 3aro3Har, 4e
MOXE Ja TMOJy4yd WH(OpPMAaNus OTHOCHO MPHIIOKUMHUST
KBbM IIOCOUYEHATa JaTa Kypc Ha MHTEPHET CTpaHMIATa Ha

ChOTBETHATa MEXIyHapoJHAa KapToBa OpraHU3allus,
nocoveHa B wi. 6.2 u 6.3.
6.5. 3a u3mon3BaHe Ha KapraTa 3a WU3BBPIIBAHE Ha

TpaHcakuuy 1o HacTosiuus wieH 6, bankata HauucisBa
TaKCH W/WIM KOMUCUOHHH, rocodeHu B [Ipunoxenue Ne |
KbM HACTOALIMTE YCJIOBUS, KOUTO C€ OOsBsBaT
JOMBJIHUTETHO HA BUAHO MSCTO BbBB (PUHAHCOBUTE
LHeHTpoBe Ha baHkara, KakTO M Ha mocoyeHus B wi. 17.3
UHTEepHET-caiT Ha bankara. baHkata Moxe aa mpoMeHs
MOCOYEHUTE TAKCH U IPYTH Pa3xoH MO pejia 3a U3SMEHEHHE
Ha HaCTOSALIUTE Y CIOBUS, CHIVIACHO WiI. 22.

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTCcTBHE C
1. 3a ot Peeramenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cweema om 19 mapm 2019 e. 3a
usmenenue Ha Peenamenm (EC) Ne  924/2009 no
OMHOUleHUe HA Onpeoelenu MAaKCu 3d Npe3cpaHuyHume
niawanun 6 Cvlo3a U makcume 3a npesarymupaue, Ha
HHTEpHET caiitTa Ha bankara Ha aapec - Www.postbank.bg
MOXE Ja ce Mmoiy4yn MHQopmanus 3a olmara cyma Ha
TaKCUTE 3a MpeBalyTHpaHe npu omepauuu ¢ Kaprara,
NpeJCTaBeHH KaTo TNPOIEHTHa HajxbaBKa  CHPSMO
NOCJIETHUS HalW4yeH pedepeHTeH OOMEHeH Kypc Ha
eBpoTo, mybnukyBaH oT EBporelickara meHTpaiHa OaHkKa
(ELIB).

7. KPEAUTEH JIMMUT

7.1.  Tlpum cxmouBane Ha JloroBopa, bankara ompenens
KpeautHus mumut no Kaprata. bankara yBenomsisa
Kaproawpxkarens 3a taka onpexaeneHus KpenuteHn mumur
IpU TpeJaBaHETO Ha KapraTa o peja Ha wi2.2. u
nocpeacTBoM Meceunute wu3BiedeHus. KpeaurHusT
JUMHUT TpeAcTaBiIsABa OOIIKs pa3Mep Ha MOTPEOUTEICKHS
Toonucu:



KpeauT, IPEJOCTAaBEH 3a Noa3BaHe Ha Kaproabspkarens oT
bankata mocpencTBOM W3BBpPIIBAHE Ha TpaHCAKIWU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznomaraemusatr KpenuteH NUMHUT, B paMKUTE Ha
kouTo  Kaproawbpkarenmar  Moxke Ja  HM3BBpLIBA
Tpancakuuu, € paBeH Ha omnpeneneHuss ot baHkara
Kpenuren muvut nmo Kaprara, mamanen c: (i) OOmara
ObJDKMMa CcymMa KbM MOMEHTa Ha U3BBpPIIBAHE Ha
Tpancakmuara. OOmara IbDKMMa CyMmMa IpeICTaBIIsiBa
cOopa OT BCUYKHM HAYHCIICHH ChITIacHO HacTosmuTe OOIm
yCIIOBUS, HO HEINOraceH! 3aIbJKEHUS Ha
Kpenurononygarens no Jloroopa, popmupanu ot coopa
Ha Bcsika Tpancakius ¢ Kaprara, uaneianena ot bankara (c
n3KitoueHue Ha Tpadcaknuute o wi. 5.11.,5.12. u 5.13.),
IUIIOC CTOMHOCTTa Ha BCska HauuciieHa oT baHkara
(mamexupana) MeceyHa BHOCKa 3a TpaHCaKIMM IO YJl.
5.11., 5.12. 5.13., xakTO U B ciy4yail Ha pa3cpoyBaHE Ha
TpaHcakuust Mo 4i. 8a., TUIIOC CTOMHOCTTa Ha BCUYKU
JUXBH, TaKCHM W JPYTH Pa3Xoad, HAYUCIIEHU CHITIACHO
HactoamuTe OOmm ycnoBus;, (ii) cymaTa Ha BCHYKH
HEeMNaIeKUpPaiyd paBHU MECEYHH BHOCKHU (TIpY U3BBPIICHU
MOKYTIKK HA PaBHU MECEYHH BHOCKM WMJIM pa3cpoyBaHe Ha
TpPaHCAKIIUH 110 4II. 8a.).

7.3.  Ilpunoxynku ¢ Kaprara Ha paBHM MECEYHU BHOCKU
cbracHO wi. 5.11 mo-rope, cOOPBT OT BCHYKH MECEUHH
BHOCKM He TpsOBa Ja HaAXBBPJIS paslojaracMus
KpeaureHn nmumut, onpeneneH CbriaacHO wi. 7.2 mo-rope,
KBbM MOMEHTa Ha nocTtblBaHe B bankara Ha IlnarexHoTo
Hape)XJlaHe 3a MOKYyIKa Ha paBHU MECEUHHU BHOCKH.

7.4.  Ilpu NOKyNKH Ha paBHM MECEYHHM BHOCKU KaKTO U
MpH pa3cpovBaHe HA TPAHCAKIUH IO WI. 8a., MaJeKbT HA
MECCUYHHTE BHOCKHM HACThIIBA HA CHOTBETHOTO YKCIIO OT
Mecela, Ha KOeTO € U3BbpIIeHA MOKYIKaTa U € HaunCJIeHa
IbpBaTa MECEUYHA BHOCKA WJIM € M3BBPILIEHO Pa3CcpOYBaHE
Ha TpaHcakuus 1Mo wi. 8a, a ako MeCeLbT HSIMa TaKOBa
YUCJIO — HA MOCJISIHMS IeH OT MeCelia.

7.5. bankara uma mnpaBo na npomenu KpeautHus
JUMUT, B3€MalKW TMpenBU] JACUCTBUTEITHUTE (DUHAHCOBH
BB3MOKXHOCTH Ha Kapronwpxkarens,
KpEIUTOCTIOCOOHOCTTa My, CIa3BaHETO HA HACTOSIIUTE
VYcnoBusi, kKakTo M 0010 pUCKa, KOWTO ce moema. Bcesika
MpOMsIHA TI0 HACTOSIIMA 4IEH C€ OIOBECTsIBA Ha
Kaprombpxatens upe3 MeceuyHuTe W3BICUCHUS W/HAIH
MOCPEJICTBOM  TNHCMO, M3MpPaTeHO Ha ajpeca 3a
KOPECHOHACHIMS WK Ha e-mail aapec, chriaacHo wi. 17.1
oT HacTosAmTe OOIIU yCIOBHS.

7.6. Hansumenue na KpenuTHust n1MMUT € Hanwuile, B
ciydait ye OOmara IppKIMa cyma, orpeielieHa ChIraacHO
I 7.2., BB3JI€3e B IMO-TOJSIM pa3Mep OT pa3Mmepa Ha
ormmycHatus oT bankara Kpeauren muMur, ¢ U3KIrOYeHIE
Ha ciryyauTte 1o wi. 5.12 u 5.13, B kouto bankara uspuuHo
paspemaBa TpaHcakuus Hajx onpeneneHusi KpemuteH
mumut. Hansumennero Ha KpenutHus muMuT ce cumrta 3a
HapylieHue Ha Hacrosums JloroBop. B Te3u ciydan
Kapronbpxkatenat apmku Ha bankara oOesleTeHue 3a
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HAJBUIICH KpPEOWTEH JHMMUT B pa3Mep, IOCOYEH B
[Tpunoxenue Ne 1 kbM HacTosIUTE Y CIOBUSI, BCEKU IIBT
KOTaTO KbM JlaTaTa Ha M3/1aBaHe Ha ChOTBETHOTO MecedHo
U3BJICUCHHE € HAJIMIIE HaBUIIeHHE Ha KpeAuTHUS TUMUT.

7.7. 3a mepuoma, mpe3 Koiro cOopbT Ha OOmara
IBIDKUMA CyMa U CyMaTa Ha BCUYKHU HETaaeKUpaId PaBHU
MECEYHH BHOCKH € MO-TOJISIM OT pa3Mepa Ha OTIIyCHATHUS OT
bankarta KpeanTeH mMMuT, BKIIFOYUTEIHO U B CIY4anuTe 10
4. 5.12 u 5.13 KaproabpxaTensT He MOXKe Ja U3BLPIIBA

Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHUA

8.1. bankata wW37gaBa W uU3Mpamia BCEKH Mecel 0
Kaproabpxkatenss ¢ o0OMKHOBEHa IIOIla W/MIM 4Ype3
eJIEKTpOHHA Tola MeceyHo U3BJIeUeHUE, KOETO OTpa3sBa
Bcnuku Tpancakumum ¢ Kaprara, KakTo M BCUYKH JPYTU
onepauu  Ha Kaproabpxkarens, U3BBPLIIEHH Ipe3
CbOTBETHUSI MECEUEH OTYETeH IMEpHOJ, IIOCOYEH B
U3BJICYEHUETO, NTO-CIIeUaliHO: (a) Bcuuku TpaHcakuuy, 3a
KouTo € u3noi3paHa Kaprara, usnbiHenu ot bankata B
paMKUTE Ha CHOTBETHUS MECEUEH OTYeTeH nepuon, (0)
BCUYKH MECEYHH BHOCKH (IIPU NOKYIIKHU HA PaBHU MECEYHU
BHOCKHM W/WIIM pa3cpoyBaHe Ha TpaHcakiuu mo wi. 8a),
YHIATO MAJEK € HACTBITUII PEe3 TIOCOUEHUS B U3BJICUCHUETO
OTYETEeH MECEYeH Mepuoj; (B) BCHUUKH JINXBHU, TaKCH, U
JIpYTU Pa3XxoAu U 3aabJDKeHHs, n30poeHu B [Ipunoxenue
Ne 1 xpM HacTosmmTe YCIOBHS, HaUYKMCICHH OT baHkara;
(r) Bcuuku KpenuTHU npeBonu 1o Oananca Ha Kaprata, B
TOBa YHCIIO, HO HE CaMO — TOTAaCUTENHH IUIAIAHUS OT
Kaproabpxkarens, oTcTbIKY, 00siBeHH OT bankaTta mium ot
TBProBIM, IPHU pa3cpouBaHe Ha TpaHCaKUMU MO 4. 8a U
Ip.; (1) maTure, Ha KOMTO MmocodeHure B 0. a) Tpancakuu
ca HapeJeHU U JlaTa, Ha KOSITO ca M3MbJIHEHHU OoT baHkara
(BasIbOp), KAKTO UM J1aTaTa, Ha KOSITO MECEYHUTE BHOCKH 10
0. 0) 1 pa3zxoauTe 1Mo 6. B) ca HAYUCIICHH KAaTO 33 IbJKESHUS
no Jlorosopa; (€) Abmkuma cyma 3a npeaxoaHus Iepuos
(u3uncnena kbpM JlaTaTa Ha W3BJIEYEHME 3a MPEAXOJIHUS
OTYeTeH MeceueH mnepuox); (k) OOmo 3aabiKeHHs 3a
nepuoja (u3uMcieHd KbM JlaTara Ha wu3BIEUYEHHE 32
TEKyIIHs OTYETEH MeceueH mnepuon); (3) OO0mo aprxuMa
cyMma (M3uucieHna kpM JlaraTa Ha W3BIICYCHHE 32 TEKYIIUS
OTYeTeH MeceueH mnepuoi) () MuHuUMalHaTa MecedHa
BHOCKA, KakTo Ts € ompenenena B wi. 9.1.; (i) Jara 3a
m3abokaBane (Kpaen cpok 3a mmamane) Ha MuHnMaHaTa
MeCeYHa BHOCKA;

8.2. (M3wm., B cuma or 06.09.2018 r.) B cuyuyaii ue
KapTrombpxaTenstT He € ompeaenwst Mpu TMOJaBaHETO Ha
3asBnenueTo 3a u3naBaHe Ha Kapra wnm B mocnencteue
Ha4YMHA, 0 KOWTO JKejae na My OBJaT H3MpallaHd
Meceunute u3BieueHMs, baHkaTa HW3Mpama MOCIEeIHUTE
MO eJEeKTPOHHA TI0IIa, a aKO TakaBa HE € TOCOYEeHa, C
obukHOBeHa momia. llpm oOTopaBeHO HWCKaHEe  OT
Kapromppxatens, bankara wu3mpam@a TOBTOPHO €
OOWKHOBEHA TIONIAa W/WMJIM 10 EJEKTPOHHA TIOMa WA
MpeIoCcTaBs JIMYHO B opuc Ha baHkara nTy0OiMKaT Ha €THO
WM TIOBEYE U3MPAaTeHn MeCceuHu H3BJICUCHUS.

Toonucu.



8.3.  TpaHcakumuTe, KOWTO ca HapeIeHH, HO HE ca
MOCTBHIJIN, PECI. M3IIBJIHEHN OT baHkaTa B paMKHTE Ha
CHOTBETHHSI OTYETCH MECEUYCH IIEPHOJ], CE I0COYBAT B
nocyieBay MeceuHH W3BJICYCHUS, CHOOPA3HO TEXHUS
BaJIBOP.

8.4. bankara mo cBos HpeleHKa MOXe Jla BKJIKYBA U
apyra uHOopManus B Mece4HOTO W3BJICUCHHE WIH Ja
npuiara  KbM  CBIIOTO PEKJIAMHH  CBHOOIICHUS |
YBEAOMJIEHHMSI 3a IMPOMOLMH, YCIYTM W TNPOAYKTH Ha
bankata m Ha TBpProBckum OOEKTH, KOUTO TpUEMAT
mwiamanus ¢ Kaprara n ¢ xouro bankata nMa ckiroueH
JOTOBOp 32 IIPMEMaHE Ha IUIAAHUS C IUIATEXKHU
UHCTPYMEHTH.

8.5. (M3m., B cuia ot 06.09.2018 r.) U3npamnianeTo Ha
MeceuyHo M3BJICUECHHE TI0 €JICKTPOHHA MoIa ¢ Oe3IUIaTHO.
3a um3npariaHe Ha MeceyHO H3BJICYCHHE C OOMKHOBCHA
MoIa, KakTo W 3a MOBTOPHO M3MpallaHe ¢ OOMKHOBCHA
T0II[a ¥/WJIH 110 €JICKTPOHHA TOIa WK MPH MPEI0CTaBIHE
BbB (pMHAHCOB IEeHThp Ha baHkata Ha ayOJaMKaT Ha
u3MpateHo MecedyHo wu3BjIeuYeHHE, KapTomabpkaTemsT
Ib/DKA  Takca cbracHO [lpwnoxkenne Ne 1 KbM
HactosuTe OOIIU YCIOBHS.

8.6. B cmyuwait 4e cieq MOCICIHUS MECEYCH OTYCTCH
nepuoJ, 3a koito bankara e u3gana u u3nparuia MeceuHo
u3Biedenue, ¢ Kaprara He ca u3BbpinBanu TpaHcakium, HE
ca HAYUCJISIBAHU MECEUYHU BHOCKH, JINXBU, TAKCH WIH IPYTH
pa3xoAu ChHITIACHO HACTOSIIUTE Y CIIOBHUS, KAKTO M aKO
KaprogbpxkaTensT HsMa HemoOraceHW 3aJbJDKEHUS II0
HoroBopa, bankata He u3maBa W He H3mpana MecedHu
u3BlledeHUd. B ciaydaili Ha HauuCIsABaHE HA HOBO
3aIbJDKEHNE (HAallprMep HAYMCIIsIBAaHE HAa TOJIWIIHA TaKca
3a oOcCiIy)XBaHe Ha IUIATeKEH HWHCTPYMEHT WU
3abJIKEHNE BbB BPb3Ka C U3BbpIIECHA HOBA TpaHCcakuus
nocpeacTBoM Kaprara) ciieq; kpast Ha ChbOTBETHUSI OTYETECH
MEeCeUeH MEPHOJl, B PAMKUTE HAa KOWTO 3abJIKEHUETO €
HauuclieHo, baHkata BB300OHOBABAa H3JABAHETO U
M3NpalaHeTo Ha MeceuyHuTe U3BJICUEHUSI.

8a. PASCPOUYBAHE HA TPAHCAKIINU

8a.l1. CroiiHOCTTa Ha BCSKAa M3BBpILIEHA MOCPEACTBOM
Kaprara TpaHcakuusi ce HaUMCIIsABA B IIBJICH pa3Mep KaTo
3aabiDkeHue 1o OanaHca Ha Kaprarta, KoeTo € miatumo
U3ILSUI0, C U3KIII0UYeHue Ha TpaHCcakuuuTe, U3BBPILEHH 110
pena wi. 5.11., 5.12. unu 5.13, KOUTO ce HAYUCSABAT KaTO
3aJIbJKEHUS], IUIATUMU HA PAaBHU MECEUHU BHOCKH.

8a.2. KaprogbpkarensiT uMa Bb3MOXKHOCT Jia MOUCKA OT
bankata croilHocTTa Ha U3BbpLIEHA TpaHcakuus,
HayMcIIeHa KaTo 3abibkeHue no Kaprara B mbieH pazmep
U [J1aTUMa U31IU10, 1a ObJie pa3cpoueHa Ha paBHU MECEUHU
BHOCKU. BposT Ha paBHUTE MECEUYHU BHOCKH, Ha KOHUTO
MOJe J1a ObJie pa3cpoyeHa CTOMHOCTTa Ha TpaHcakuusTa,
ce omnpenens ot bankara u e nocouen B [Ipunoxxenue Ne 1
KbM Hactosmmre OOmm ycnoBus. 3a pa3cpoyBaHe Ha
u3BbplIeHa TpaHcakiys Ha paBHM MECEUYHU BHOCKHU IO
pena Ha HactosAmMs wieH 8a, KaproabpxkaTensaT IbIKd
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Takca, ompejeneHa cbriaacHo I[lpunoxenume Ne 1 xbMm
HactosimuTe OO yCIOBHSI.

8a.3. He ce momycka pa3cpoyBaHe Ha HAYHUCIIEHU ChITIACHO
JoroBopa u Hactosute OOImM yCIOBHS JIUXBU, TaKCH,
MECEYHU BHOCKH WM TpaHCakuuu 1o wi. 5.14 kakTo W Ha
CBBKYITHOCT OT HA4MCJIeHH TpaHCakuu, JIUXBU, TAKCH U
MECEYHHU BHOCKHU.

8a.4. KaprogbpxkaTensaT MoXKe Ja 3asBH pa3cpoyBaHE Ha
HAYMCIICHO 3a1bJKEHNUE 32 U3BbpIIeHa TpaHcakus B CpoOK
110 30 1HU OT AaTara Ha U3N'BJIHEHUE U OCUETOBOISIBAHE 110
Oananca Ha Kaprata na chorBerHata TpaHcakius, upe3
TeneoHHO o0axk1aHe Ha ocoveHus B wi. 17.3 Tenedon 3a
KOHTaKT ¢ baHkaTa Wiy ¢ ombJIBaHe Ha TUCMEH GOPMYIISIp
BbB BCeKH (DMHAHCOB LIEHTHDP Ha baHkara.

KaproaspxarensaT nexiapupa, 4e € cbriaceH bankara na
IPUEME 33 U3IBIHEHHUE BCAKO MCKAHE 3a pa3CpOYBaHE Ha
TpchaKHI/IH Ha paBHU MCCCYHHW BHOCKH, IIOCTBIIMIIO IIO
Tese(oHa OT JIMLE, KOETO Bb3 OCHOBA Ha HEJBYCMUCIIEHH
oOcTosiTenicTBa € uAeHTH(uuupaHo oT bankara kato
Kaprogspxkarens. BpB Bpb3ka ¢ TOPHOTO M C ONNIEX
JIOKa3BaHE Ha IOCTBIWIOTO HcKaHe, Kaproabpikarensr
JeKnapupa, 4Ye € cbraaceH baHkara 1a  uM3BBpIIM
ayauo3anuc Ha Tene(oHHHs pa3roBop, cbrylacHo ui. 19.1
or Hacroamurte OOwmm ycimoBus. B cioywait e
Kapromppxkarenar  Bb3pasu  Cpelly  HU3BBPLICHO
pascpouBaHe B CpOKa, oco4yeH B ui. 11.1 u ce ycraHoBH
110 6e3CNOpPEeH Ha4uKH, Y€ MOCTHIIMIOTO 10 TeIe(OH UCKaHe
He ¢ HampaBeHo oT Kaprogbpxkartens, bankara 1me
CTOPHHpPA M3BBpIICHATA ONEpalys 10 pa3CcpodyBaHe U ILe
HAQYMCIM KaTO 3aJb/DKEHUE HEINOraceHHUs OCTaTbK OT
TpaHcakuusATa OTHOBO B ITBJIEH Pa3Mep.

8a.5. Tloctemuno mo pema Ha wi. 8a.4 uCKaHe 3a
pa3cpouBaHe Ha TpaHcakius ce U3NbJHABAa OT baHkara B
CPOK J10 5 paOOTHU JIHU OT MOCTBIIBAHETO MY, B CiIy4ail ye
ca Hamuue cienHute yciosusa: 1) TpaHcakuusta € ¢
MuHuManHa crtoiHoct 100 nB.; 2) KbM MOMEHTa Ha
M0JIaBaHE Ha MCKAHETO HE Ca HAJMLE HEMOTaceHu B CPOK
M3HUCKYeMHU 3a1bJKkeHus o JJoroBopa; 3) kKbM MOMEHTA Ha
[0/JaBaHe Ha UCKAHEeTO He e HayuIe 6Jokupane 1mo wi. 12.1
ot HacTtosuTe OOIIH yCIOBUS.

8a.6. PaBHuTe MeceuyHM BHOCKM CE€ HA4MCIABAT
€XKEMECEYHO, CUMTAaHO OT JaraTa Ha U3IIbIHEHHE Ha
omepanusira, cbriacHo 8a.5 mo-rope. WM3BbprieHOTO
pascpouBaHe Ha TpaHcakuus, KakTo M IbJDKMMHTE
MECEYHH BHOCKHM, CE€ OTpa3sBaT B CbOTBETHUTE MeceuHu
U3BIICYCHHUS.

8a.7. B ciy4aii ue 10 faTtaTa Ha U3IBJIHEHNE HA HOCTBIINIO
HCKaHE 3a pascpouBaHe Ha ompenencHa TpaHcakuus
bankarta e mznana MecedyHOTO H3BJIECYEHHE CHITIACHO L.
8.1, B koeto Ta3u TpaHcakiys e oTpa3eHa mo OanaHca Ha
Kaprarta, To KaprogbpxkarenaT ABIKM 3alllalllaHe Ha
nocoyeHara B MeceuyHoTO wu3BIeUYeHHEe MuHMMalIHA
MEeC€4YHa BHOCKA, HE3aBHCHMO OT HAIpaBEHOTO HCKaHE 3a
pascpouBaHe Ha Tpancakuusa. B ciaywail ye 10 narara Ha
U3IIbJIHEHHE HA MOCTBHIMIOTO MCKAHE 3@ Pa3CpOYBaHE Ha

Toonucu:



TpaHcakusg € H3BBPIICHO YAaCTUYHO IIOTAacsiBaHE Ha
3aIbJKEHUSITA MO0 Ta3u TpaHcaknusi (B ChOTBETCTBHE C
JIOTOBOPEHMS pej 3a moracspaHe 1o wi. 9.3), bankara e
U3BBPIIM Pa3CpOUBAaHE HA HENOraceHWs OCTaTbK OT
TpaHcakuusra.

9. I[TIOI'ACABAHE HA 3AIBJDKEHUATA

9.1. Kaproabpxatemnst MOKe na U3IJIaTH
3aIbDKeHUsITa cu 1o JloroBopa, BB3HUKHAIM NpU
nznon3BaHeto Ha Kaprata, B cpoxk npo J[larata 3a
m3nbpkaBane (Kpaen cpok 3a moiamane), MmocoveHa B
HOCIEeOTHOTO  M3maneHo oT bankatra  MecedHOTO
n3BnedeHne: (a) m3iswio win (0) Ha yacTu. B mocnennus
cillydail ycBOEHaTa M HemoraceHa 4dacT oT KpeautHus
JUMHUT (BCUYKM TIOKYNKH, TerJieHuss B Opolt u p.
Tpancakuuy, HAUMCICHU PAaBHU MECEYHU BHOCKH, JIUXBH,
TaKCH | JPYTru pa3xoau no JloroBopa) octaBa qbKUMa U
Ce OJMXBsBa MO peaa u ycioBusaTa Ha 4i. 10 mo-mony. B
CllydauTe 10 MPeaxoqHoTo u3peueHue Kaproawvpikarenst
TpsiOBa Na WM3IUIATH Haii-Maiko MuHHMMaIHaTa MecedHa
BHOCKA, KaKTO M BCUUYKH 3a]/bJKEHHS, 32 KOUTO € B 3a0aBa,
U BCSIKa CyMa, C KOSTO € MPEBUIIMI pa3nojaraeéMus
Kpeauten aumurt, Hail-kbCHO 10 ChOTBeTHatra Jlata Ha
U3bJDKAaBaHE, II0OCOY€HAa B MeCeYyHOTO W3BJIEUCHHUE.
MuHnMmanHaTa MeCe4YHa BHOCKAa C€ M3YHCIsABAa KaTo
MPOIEHT OT yCBOEHHs, HO HemoraceH KpenuTeH auMuT
KbM JIeHS, B KOWTO MPHUKIIOYBA CHOTBETHUS MECEUYCH
OTYEeTEH nepuos U e onpeneiera B [Ipunoxenne Ne 1 kbM
HacTosiuuTe YCIOBUSA, KaTO KOHKPETHUAT W pa3mep 3a
BCEKHM MECEUYEH OTYETEH MEPHUOJ Ce MOCOoYBa B MeceuHOoTo
U3BJICYECHHUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) IIpu moracsiBane
M3IISIIO Ha IIBJTHUS pa3Mep Ha BCHYKH TEKYIIN 3aTbJDKCHUS
no JloroBopa no cworBeTHarta Jlata Ha U3IBIDKaBaHe,
1ocoueHa BBB BCSIKO MeceuHo u3BieyeHHue, bankara He
HauucisiBa W ocBoOokngaBa  Kaprombpkarenss ot
3aluTall[aHe Ha JIBJDKMMAaTa JIMXBa 32 TEKYLIHs MECEUYeH
OTYETEH TMEPHOJA BBPXY CIEIHUTE 3aIbJDKEHHs: (a)
Tpancakuuu o wi. 5.1.1. n uin. 5.1.2.; (6) Tpancakiuu mo
wr. 5.1.3., un. 5.1.4. u un. 5.1.5., U3BBpIIECHN C KapTH
Mastercard Cash wmu Mastercard Cash Momento, (B)
TakcH, HauwuciaeHu mo 1. 1.6., . 1.7., . 1.13. u 1. 3. ot
[Tpunoxxenne Ne 1 kpM Hacrosimure OOmmM ycnoBus, (T)
TaKCH, HaYUCJIEeHH 110 T. 2.2.-2.7. Bki. ot [Ipunoxenue Ne
1 xpM HactrosmuTe OOmM ycnoBusi npu TpaHCaKIuH,
u3BbpiieHu ¢ kaptu Mastercard Cash wu Mastercard Cash
Momento, (1) HauuCIAEHH MECEYHU BHOCKU NPU MOKYIKH
Ha paBHM MECEYHHM BHOCKM MW/MJIM pPAa3CpovBaHE Ha
Tpancakuuu no 4. 8a.; (€) HAYUCIEeHU 3aAbIDKEHHUS 110 YJl.
10.3;

9.3. B cayuaii ue KapToaspxarensT He MOracH W3IS0
no JlaraTa Ha W3IbIDKABaHE ITBJIHUS pa3Mep HAa BCHUYKH
TEKYIIH 3abJDKeHHs 1o JloroBopa (ToracsBane Ha 4acTH),
Kaprogepxkatensat apmku Ha baHkaTa JHXBa BBPXY
OBJIHUS pa3Mep Ha BCHYKHM 3aabDKeHus no Jlorosopa,
KOSITO C€ HaYMCIIsIBA CYMTAHO OT JAaTUTE U IPH yCIIOBHUATA,
nocoueHn B wi. 10 or Hactosmure OOLIM YCIIOBHSL.
IlepruoabT OT ChOTBETHATA JaTa, MOCOUYEHA KaTto ,,JlaTa Ha
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TpaHcakuus“ B MeceuHoro wuzBiedenue A0 Jlarara Ha
W3IbIKaBaHe ce Hapuya ,,I paTucen nepuos’ .

Cymure, kouto KaprombpikaTenar W3IUIalla, MMOracsBatr
3aJIbJDKCHUSTA, TIOCOYCHH B MECEYHOTO W3BJICYCHUE, B
cinennust pen: (1) marpymanute 3a mepuoga JuxBu; (2)
BCUYKH TaKCH U IpyTu pa3xonau; (3) nokymnkw; (4) MmeceuHu
BHOCKH (IIpY MOKYIIKM Ha PaBHU MECEYHH BHOCKHU W/HIH
pa3cpouBaHe Ha Tpancakiuu mo 4wi. 8a); (5) TerieHe Ha
napu B Opoii u mpeBoau upe3 ePay.bg/B-Pay kpm apyra
TUIaTeKHA CMETKA W/WITH YT IUIaTeXeH HHCTPYMEHT. BB
BCSIKA €/IHA OT TE3H KaTeTOpHUH, 33abJDKEHUATA, KOUTO ca
(A) dopmupanu npu u3non3Bane Ha Kaprara mpu oOsiBeHH
ot bankara npedepennmanau ycinosus u (b) ¢ mo-panna
JaTa, ce oracsBaT IMbPBH.

9.4. (U3m., B cuma ot 11.05.2020 r.) Kapromaspxarensr
M3IUIANIA 3abJDKCHUATA 110 KOMTO M J1a € OT CIEIHHUTE
crioco6Ou: (a) B Opoii Ha kaca B ouc Ha bankara uiam upe3
TEPMUHAIIHO YCTPOMUCTBO 32 caMO0OCTy)kBaHEe 0003HAUEHO
¢ noroto Ha bankara; (0) 6e3kacoBo, 4pe3 OAaHKOB MPEBOJ
M0 CMETKa, NOCOYeHa B BCAKO MeCeuyHO U3BJICYCHUE HITU
4ype3 yApPHKKa OT pa3IulallaTesIHa WM CIIECTOBHA CMETKa
Ha Kaprogbpxarenst npu bankara (qupexkrten aeobur); (B)
0 Jpyr/M HayMH/M YyKa3aH/M BbB BCAKO MeceuHo
uzBineyenne. B ciyuaii  uye  Kaprogbpxkarensar
BHECE/TIpeBe/le MO0 YKa3aHUTE HAaYMHU CyMa/CyMH,
KOSITO/KOUTO HajBuimaBa/T OOmO0 IbKMMaTa cymMa 3a
TEKYIIHsI MECEYEH OTUETEeH NEpHOoJl, HAJBHECEHUTE CYMHU
ce M3IO0JI3BAT 3a M0racsiBaHe Ha MOCIIeIBAIN 33 IbJDKEHUS
Ha Kaproabpikareins o JloroBopa, KaTo BbpXy T€3U CyMHU
bankata He HayHcsBa JMXBAa CBIJIACHO CBOS JIMXBEH
OIOJIETHUH.

9.5. Tlpm mokymka Ha paBHM MECEYHU BHOCKH W/HIN
pascpouBane Ha Tpancakuuu o wi. 8a, Kaproabpxarensr
MMa IPaBoOTO Ja MOracH MPEJCPOYHO Ls1aTa CTOMHOCT Ha
MOKYIIKATa, KOATO CE€ € 3aJbJDKWI Ja M3ILIalla HA PaBHU
MeCe4YHH BHOCKH. B TO3m cimyuait Kaprogbpxkarensat He
JBJKYU TaKCa 3a MPEJCPOYHO MoracsBaHe, KaKToO U JIMXBH,
TaKCH WIH IPYTU Pa3xodu BbPXY NPEACPOUHO MOraCEHNUTE
3aJIBJIKCHMUSL.

9.6. Ilpu Hemamane Ha 3aabJDKUTENHATa MuHHMMAlIHA
BHOCKAa Ha Majeka, MoCoYeH B MeCeduHOTO W3BIICUYCHHE,
Kapromppxarensat nemkn Ha bankata oOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JINXBA BbPXY LIEJHSI yCBOEH,
Ho HenoraceH Kpenuten mumut (O6maTa 1bDKIMa CyMma,
KOSITO ce mocoyBa OT baHkara B n3gaBanute Meceynu
W3BJICUCHUS ).

10. BB3HATPAXKJIEHUA. JINXBA

10.1. 3a mpemocraBsHETO HAa KpeauTa W 3a JAPYTUTE
yCIyTHd, CBBpP3aHU C TMon3BaHe Ha Kaprara, KoWTO ce
npenoctaBiaT oT bankara, Kaprogbpskatenar 3amaiia Ha
bankarta BB3HArpa)kaeHUsd, BKIIOYUTEIHO, HO HE Camo,
nuxBH, tocoueHu B Ilpunoxenne Ne 1 kbM HacToOSIIIUTE
YemoBuss. Bcewykn  OBIDKMMM BB3HATPAXKICHHS — T10
JIOTOBOpA C€ HAYUCIISABAT U MOOABAT KaTO 3abJKCHUS TI0
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KpCAUTHUA JIUMUT Ha KapTaTa Ipe3 CbOTBECTHHUA MCCCUCH
OTYCTCH MICpUOA U C€ IOCOYBAT B MecedHOTO U3BJICUCHHUE.

10.2. JluxBa ce OBJDKM CYUTAHO OT CHOTBETHATA [AaTa,
nocoyeHa karo ,Jlara Ha TpaHcakius® B MeceuyHOTO
U3BJICUEHHUE, BbPXY BCUUYKH HAUMCIICHHU 3aBDKCHUS 10
KpenuTHUs JUMUT Ha Kaprara, karo 3a HayHClIeHH
3aBIDKCHUS OT TaKCH, JTUXBa Ce IBIDKH CaMO 3a TaKCHUTE
mo 1. 1.6., . 1.7., . 1.13., 7. 2.2.-2.7. BKII. 1 T. 3 OT
[Tpunosxenue Ne 1 kbM HacTosmuTe OOIIN yCIOBHS.

10.3. bankata wu34YMCIsIBA ABDKAMATA JIMXBA BBPXY
3aabpipkeHuaTa nmo wi. 10.2. Ha exemHeBHa 0a3a, KaTo
HaTpylHaHaTa JIMXBa 3a TEKYIIMS OTYETeH IMEpHoi ce
HAYMCIIABA U JOOABS KaTO HOBO 3aIbJKCHUE MO KPEAUTHHS
amuvutT Ha Kaprata BegHBXK MeceyHO, Ha JaraTa Ha
n3aBaHe Ha MecedyHOTO W3BJCUCHHE, C M3KIIOUEHHE Ha
JINXBATA, 32 KOATO € MPUII0KEHO MIPABMIIOTO MO Wi. 9.2. 1o
- rope. ExxenHeBHaTa mMxBa ce U3UMCIISABA, KATO TEKYIUTE
HETOTraceHH 3aJIbJDKCHUSI CE YMHOXKAaBaT C MPHIIOKUMHUS
TOJIMIIIEH JIMXBEH MPOIIEHT, pasneieH Ha 360.

10.4. bankata WMa TpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUT€ W JAPYrHTe BB3HATPAKACHUS, CBBP3aHU C
NPEJOCTaBSIHETO Ha IUIATeKHH YCIYTH IOCPEACTBOM
Kaprara mo cmucbia Ha 3akoHa 3a IJIATEKHUTE YCIYTH U
TUIATE)KHUTE CUCTEMHU U JBJDKUMHU CHIJIACHO HACTOSIIUTE
VYcnoBus, KakTo W Ja BBBEXKIA HOBU TaKWBa, IIPH
YCIIOBHSATA 32 TPOMSTHA Ha HACTOSIIUTE Y CIIOBUSI, ChITIACHO
. 22.1.

10.5. IlpunoxkumaTa JuxBa, KAKTO U BCHYKH OCTAHAIU
TaKCH, KOMTO HE ca CBbpP3aHU C IMPEJOCTaBSIHETO Ha
IUIATEeXKHU yCayru nocpenctsom Kaprara, morat ga Obaat
W3MEHSHM 1O B3aUMHO CbIJIaCME€ Ha CTPAHUTE IO
HoroBopa. 1o Bcako BpeMe oT aeiicTBueto Ha Jlorosopa,
bankarta mma mpaBo na npennoxu Ha Kaproawbpikatens
MpOMsiHA Ha MPWIOKMMAaTa JMXBa M BCHUYKH OCTaHAIU
TakCH, KOWTO HE Ca CBbpP3aHU C MPEJOCTABIHETO Ha
IJIATEXXKHU YCIYTd, KaTo B Cly4all Ha HENOCTUraHe Ha
chIJlacMe MEXIy cTpaHuTe, baHkaTta Mma mpasaTa Mo 4.
14.4.

10.6. ToaMIIHUAT MPOLEHT Ha Pa3XOANUTE IO HACTOSIIHS
JloroBop KbM MOMEHTa Ha HErOBOTO CKIIIOYBaHE € B
pa3mep, nocoyeH B [Ipunoxenue Ne 1, u3uucneH mpu
cienHuTe Aomyckanus: (a) JloroBopbT Ime € BaduaeH 3a
CpPOK OT IOHE eHa roanHa u bankaTa u Kaproawspkaresst
IIe W3IBJIHSIBAT CBOMTE 3aIBJDKCHUS B CHOTBETCTBHE C
ycroBusita U cpokoBete 1o JloroBopa; (0) nmuxBara u
JAPYTrUTEe PpPa3xXogd Cca HEU3MEHHH CIPSAMO TEXHHS
IbPBOHAYAJICH pa3Mep M IIe ce NpuiIarat 0 U3THYaHETO
Ha cpoka 1o 0. (a); (B) oOmusT pa3mMep Ha MPETOCTABEHHS
Kpenuren numuT € ycBOoeH He3a0aBHO W W3IS0, (T)
KpenuTHuAT JMMHT € YCBOGH TpU HAH-BHCOKHUTE
CTOHHOCTH Ha Pa3XOJHTE, MPUIOKHUMH MPHU YCBOSIBAHE HA
cpeactBata; (1) KpeauTHUST MTMMUT € yCBOGH Ha Haii-
paHHaTa Bb3MOJXKHA JIaTa ClIe]] CKIIoYBaHeTo Ha JloroBopa,
CBIJIACHO  HACTOSIIIUTE  YCIOBUS H  CHOOpaA3HO
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npeasuaenute B [lpuwnoxenune Nel numMutH 1pu
yCBOsIBaHE; (€) YCBOSHHST M3ILuI0 KpenureH JTUMHT Tiie
Ob/e oraceH Ha 12 paBHU 10 pa3Mep MECEUHU BHOCKH; (3K)
obmusaT pazmep Ha Kpenuraus mumut € 3000 7B.

10.7. Oo6miara cyma, apkuMa oT Kaprombpikaresst 1o
JloroBopa, ¢ paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HeroraceHu cyMu 1o KpeauTHus TUMHUT, BKII. Ab/DKAMATA
BBPXY YCBOCHHUTC CYMH TOJMIIHA JMXBAa M OCTAHAJINTE
pasxoad, IbDKAMH 0T KaproabpikaTens ChbIJTIACHO
HacrosiuTe YcnoBus u [punoxenune Ne 1.

10.8. banmkata wu KaprogbpxareisT HU3PUYHO Ce
ChIIIACSBAT, Y€ NPOMSHATA HA TAKCUTE U JPYIHTE
Bb3HArPaXICHHs, CBBP3aHH C MPEIOCTABIHETO Ha

IUTATEXHHU YCIyru nocpenctsoMm Kaprata mo cMuchiia Ha
3aKoHa 3a IIATE)KHUTE YCIIYTH U IUIATEKHUTE CUCTEMH, 10
OOCKTUBHHM IPUYMHU, KOUTO HE 3aBUCAT OT BOJIATA Ha
KpeauTopa, BOJU O CbOTBETHATA MpOMsiHA (YBEIMYaBaHE
WIM HaMalsgBaHe) Ha OOImMA pa3Xxo[q IO KpeauTa 3a
Kpeauronomyuarens.

11. OCIIOPBAHE HA TPAHCAKIIMN.
OTI'OBOPHOCT

11.1. (M3m., B cua ot 29.07.2019 r.) Kaproabpxkarensr
ce 3aJbJKaBa He3a0aBHO, HO He NMO-KbCHO OT 10 nHU cien
y3HaBaHETO Ja yBeJOMsABa IUCMEHO baHkata 3a
YCTAHOBEHAa TIpellKa MWIM HEPEeJOBHOCT B JIaHHHUTE,
nocoueHu B MeceyHoTO M3BiedeHue no ui. 8.1., B ToBa
YHUCIO 3@ HEPA3pelIeHd MM 33 HETOYHO WU3IIBJIHEHH
Tpancakuuu. Ctpanute norosapsr, ue Kaproabpkaremnsr
y3HaBa 3a HepaspelleHa WIM 3a HETOYHO H3ITbJIHEHA
TpaHcakuys, Hall-KbCHO Ha JaraTa Ha IOJIY4aBaHETO Ha
CBHOTBETHOTO MeceyHO H3BJIEUEHHE, KOSTO CE OMpeaes
CBIJIACHO IPABWJIOTO Ha wil. 15.1, B K0eTO M3BIEYEHUE €
orbenszana Tpancakiusara. Ako Kaproabpxarenar He e
noJay4ua MecedyHo U3BJI€YeHNE OpaIy HEU3ITbIHEHUE Ha
HSIKOE CBOE 3a/IbJDKEHHE II0 HACTOSIIUTE Y CIOBUS W/WUIH
baHkaTa He MOJy4d MUCMEHO YBEAOMIIEHHE B IOCOUEHMS
CPOK, C€ CuuTa, Y€ TPAHCAKUMUUTE, OTOENsA3aHU B
CbOTBETHOTO MeceuHO Hu3BIEYEHHE, ca OJO0OpEeHH OT
Kaprogbpkarens. Bcsko yBemomieHue/Bb3paxeHHE 3a
HepaspellleHa WM 32 HETOYHO M3IbiIHeHa TpaHcakuus,
HOCTBIIMIIO CJEJ IOCOYEHHMs CpPOK IIe Ce€ CcuuTa 3a
HEOCHOBATEIIHO 3a0aBsiHe OT cTpaHa Ha Kaproabpxkarens u
bankaTta He e 3aabipkeHa Aa kopurupa Tpancakuusrta. B
ciyuaute, korato Kaprombpxkarenar yBenomsiBa bankara
3a HAJIM4KE Ha HepaspelieHa TpaHCcakIys, OChIIECTBEHA B
pesyiTaT Ha OTKpajHaT WM HE3aKOHHO IPHCBOCH
TUIATE)KEH UHCTPYMEHT u/nnm Ha  HETOBUTE
NEepCOHAIM3UPAHN CPEICTBA 3a CHUTYPHOCT, /MM Ha
MOOWJIHO YCTPOWCTBO C HMHCTAJMPAHO TNPHIOKEHHE m-
Token Postbank wmm B pesynrar Ha [apyra TsAXHa
HelnpaBOMepHa ymnorpeba, TOHl cieiBa Ja yBEAOMH
KOMIIETEHTHUTEe opraHu Ha PemyOnuka bbiarapus m npa
NpeJOoCTaBU Jl0Ka3aTeacTBa Ha baHkaTa 3a TOBa, KAKTO U Aa
BKJIIOYM JIETAMJIHO ONMCAaHHE HAa KOHKPETHHs ClIydail BbB
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Bb3paKeHHeTo cu Jo bankara. C mnpuemaHeTo Ha
HacTosmuTe OOy ycnoBus KIuMeHThT MOTBBpK/IaBa, ue e
HAsICHO, Y€ aKo TaKWBa JIOKazaTeJcTBa He Obaar
npenocraBenr, baHkaTa Moke na cdete TO3W (akT, B
CBBKYITHOCT C JIpYyTM CHMHEHUS, KaTO HWHAMKAIUS 32
HaJU4MEeTO HA OCHOBATEIIHO ChbMHEHHE 3a M3Mama, U Ha
CBOM pex Ja YyBeIOMH KOMIIETEHTHHTE OpraHU B
PenyOimka bwarapus um na oTKake BH3CTAHOBSBAHE Ha
CTOMHOCTTa Ha Hepa3peleHaTa TpaHcaklys 10 peJa Ha 4il.
79, an. 1, u3p. 1 ot 3IIVYIIC.

11.2. BB3 ocHOBAa Ha TIOIBIHEH U IONAAEH OT
Kaprombpxkatens B oduc Ha bankarta dopmymsap 3a
peknaManusi (Bb3paK€HHWE) WIM Ha JAPYro MHUCMEHO
yBenomiieHue ot Kaprombpxkatens, moiydeHu B CpoKa 1o
1. 11.1., baHkaTa HHULMKpPA CHIVIACHO CBOSITA BTPEIIHA
mpoueAaypa ¥ CbhIVIACHO YCTAaHOBEHHUTE TMpaBuia OT

CbOTBETHATA MEXKIyHAapOJHA KapTOoBa OpPraHHU3ALNs,
JICWCTBUS 3a paspellaBaHe Ha CIydyauTe Ha OCIIOPEHH
Tpancakuuuy, (BKJIFOUUTETHO JNEUCTBUS CIIPSIMO
JIOCTaBYMKA HAa  IUIATEXKHM  YCIYrd,  OOCIy»XBall

ojriy4dareisd Ha CpeACTBATA IO U3BBPUICHATA TPpaHCAKIUA,
B CJIYHYaHTC, B KOUTO IInatexHoTO HapCKOaHC € ITOCTBhIINIIO
Ype3 NoJydaTeiisdl Ha IIpeBOAa 1 HCTOBUA I[OCTaB‘-II/IK).

11.3. (M3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpkarens 3a CBOETO
peleHre Mo MOCTBIMIOTO BBb3paKEHHE He3a0aBHO Cllef
NPUKIIOYBAHE Ha IpoleaypaTa IO [OKa3BaHE Ha
aBTEHTHYHOCTTa W TOYHOTO  U3IBJIHEHHWE  Ha
Tpancakuusra. B ciydaii, ye npoueaypara € IpUKI0YIIa
B paMKHTe Ha pabOTHUS JEH, CIeABal] JeHsS Ha
MOCTBIIBAHETO HAa BB3PAXKEHUETO U MPU OCUYETOBOJSBAHE
Ha TpaHcakuusaTa, ako bankaTa € Hamepusa Bb3pakeHUETO
32 OCHOBATEJIHO M HE ca Haiuie oOCTOSITeNICTBATa MO YJl.
11.6. mo-gmomy, TS OTpa3siBa Bb3CTAHOBABAHETO Ha
CTOMHOCTTa Ha HepaspeweHara Tpancakuus B Kpeautnus
aumuT. B cimyuail ye mpouegypara HE € NPUKIIOYWIA B
[IOCOYEHHsT B TPEAXOJHOTO H3peueHue Cpok, bankaTta
He3a0aBHO OTpa3siBa Bb3CTAHOBSBAHETO HAa CTOMHOCTTA Ha
HepaspeleHara TpaHcakiMsg HE IO-KbCHO OT Kpas Ha
paOoOTHHUS J€H, cleaBall JeHsS B KOWTO € TMOCTBIIMIIO
BB3PAKEHUETO, KaTO Hajlara OrpaHHMYCHHE 32 U3IO0JI3BaHE
Ha Kaprara/umu Ha cTOoHHOCTTa Ha OCIOpEHaTa
TpaHcakius Ha KapTtombpkaTens 10 NPUKIIOYBAHE Ha
nporenypara. AKo ciell NPUKIIOYBAaHE Ha IMpoIexypaTa
bankara e Hamepusia Bb3paKEHUETO 3a OCHOBATEIHO, T
nmpeusaaBa Kaprara He3ab0aBHO. BbB BcHUKM ciiyyau Ha
BB3CTAHOBSIBAaHE, BAJILOPBT 3a 3aBepsBaHe Ha KpeautHus
mumut Ha KapTtogbpkaresns € He MO-KbCHO OT JaTara, Ha
KosATO KpenuTHUST TuMUT € Onil 3a1bJDKEH ChC cymaTa Ha
HepaspeuleHara Tpancakuus. B ciaywaurte, xorato cien
NMpUKIIOUYBaHEe Ha mpoueaypara bankata e Hamepuia
BB3paKCHUETO 3a HEOCHOBATEJIHO WJIM B CiIydail 4e ca
Hayuie obcrosTencreara mo wi. 11.6. mo-nomy, bankara
OTKa3Ba BBH3CTAHOBSIBAHETO HA CTOMHOCTTA/ 3a]bJIKaBa
Kpeautaus numut Ha Kaproabp:karens cbc CTOMHOCTTA HA
BB3CTAHOBEHATa OCHOpeHa TpaHcakuus, 3a KOETO
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KapTroabpxatensaT qaBa CBOETO H3pUYHO ChITIACHE TI0 pea
Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapomHa OaHka
3a YCJIOBHATA U Pella 3a OTKPUBAHE HA IUIATEKHHU CMETKH,
3a M3IIBJIHEHHME HA IUIATEKHU ONEpaly U 3a M3IO0JI3BaHE
Ha  IUIATe)KHM  MHCTpyMeHTH. baHkara  oTka3Ba
BB3CTAHOBSIBAHE HA CTOMHOCTTa IIpU HaJIM4Yue Ha
OCHOBATEJIHU CbMHEHHS 32 U3MaMa € yBeJIOMHJIa 3a TOBa
KOMIIETEeHTHUTE opranu B Penmy6nuka bearapus.

11.4. (Otm., cautano ot 06.09.2018 r.)

11.5. (MU3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTIOBOPHOCT 3a BpEIW, NMPUYMHEHH MpPU HEPa3pelicHo
nmoy3BaHe Ha Kaprara B pesynrar Ha u3ryoBaHe, Kpaxoa,
NPUCBOSIBAHE WJIM OTHEMaHe O Apyr HauuH Ha Kaprara,
ako bankata n0oOpOCHBECTHO € H3MBIHWIA MOCTHIIUIIO
[ImaTte:xxHO HapexIaHe 3a W3BBPIIBAHE Ha |paHCAKIMA
Mpeau MoydaBaHe Ha YBeJOMIICHUETO 1o 4. 4.3 mo-Trope.
B te3u ciaywam KaprombpkaTensT moHacs BpeauTe OT
U3BBPIUIBAHETO HA TakaBa TpaHCAKIUs 10 MaKCHUMalleH
pa3mep 100 sB. Ta3u pasnopenda He ce mpuiiara, ako:

a) 3arybarta, Kpa>kOaTa WM HE3aKOHHOTO MPHUCBOSIBAHE Ha
IUIATE)KHUS MHCTPYMEHT HE ca MOIMIM Ja Objaar
ycraHOBeHH OT Kaprombpkarens mpeau IUIalaHeTo,
ocBeH ako KaprombpikarensT e neiicTBal ¢ 1ed u3Mama,
WU

0) Bpemara e Owia TOpUYMHEHA OT JCHCTBHE WIH
Oe3neiicTBHIE Ha CITY)KHUTEl, HA TIPEICTAaBUTEN WK HA KJIOH
Ha bankara uinu Ha IIOOUBITBJIHUTECIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpaHndeHreTo Ha
oTroBopHocTTa mno wi. 11.5. He ce mnpwiara wu
KaprogbpxatensT moHacsi BCHYKM BpEeIH, ako TH €
NPUYUHWI Ype3 H3MaMa WIM aKko HE € W3IbIHWI
3a0bIDKeHHATAa ¢ 1o wiI. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIIHM yCI0BHS YMHIIUIEHO WM IIOPaIy Ipyoa
HeOpexxHocT. IpenocraBsHero Ha KapraTta Ha Tpero nuie
WIN TI0JI3BAHETO Ha KapTraTa OT TPETO JIULE ChC 3HAHUETO
Ha Kaproabpxkarens, 3amMcBaHETO/ChbXPAaHSIBAHETO Ha
[TNH 3aenno ¢ KapraTa, cho01aBaneTo My Ha TPETH JIHUIIA,
KaKTO M TMPONYCKBT Ja ce yBenoMu baHkaTa, KakTo €
npeABuACHO B Wi. 4.3, peAcTaBsiBa rpyoa HEOPEIKHOCT OT
ctpana ©Ha Kaprogspxkarens. IlocoueHoro B Ta3u
pasnopenda He ce sBsABa M3UYEpIIaTeNIHO M30pOsBaHE Ha
BCUYKH TPOSIBU Ha Tpyba HEOPEXKHOCT OT CTpaHa Ha
Kaproabpxarens.

B cnyuante mo un. 80, an. 4 ot 3akoHa 3a IMJIATEKHUTE
yCIyru W Iuiarexxnure cuctemu, 11.5. m 11.6. or
HacTosAumTe OOLIM yCI0BHs HE Ce Mpuiarat, OCBEH KOrato
KapTroabpxatensT e qeiicTal ¢ 1es u3mama.

11.7. (U3m., B cuma ot 06.09.2018 1.) Koraro [Inatexxno
HapeK/JaHe 3a ChOTBETHaTa TpaHCakius € MOJaJeHO OT
Kaproawpikarens, bankata HOCH OTTOBOPHOCT 32 TOYHOTO
Y HaBPEMEHHO M3IbJIHEHHUE Ha TpaHCaKIMATa, OCBEH aKo
JOKaXe, Ye JOCTaBYMKBT Ha IUIATS)KHU YCIyTH Ha
MOJyJaTeNss Ha CpeICTBaTa HOCH OTTOBOPHOCT. B Te3m
ciyuan baHkara Bb3CTaHOBSIBa CyMaTa Ha HEU3ITbJIHCHATA,
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HETOYHO W3MBJIHEHATa WM M3IIBJIHEHaTa chC 3a0aBa (B
Cllydail Ha OTIIPAaBEHO UCKAHE OT JOCTAaBYMKA Ha TUIATEKHU
yCIyTH Ha maTena) TpaHcakuus U, KOraTo € MpHI0KUMO,
Bb3CTaHOBsIBa pasznonaraeMus KpenuteH mumuT B
CbCTOSSHHMETO, B KOETO TOW OM ce HaMmupal Mpenu
U3IIBJIHCHHUCTO HAa HCETOYHO W3IIbJIHCHATa TpchaKLII/ISI.
BanpopbT 3a 3aBepsBaHE € HE MO-KbCHO OT JaTaTa, Ha
kosiTo KpeautHust nmumut e Ouin 3aabmked. B cioydaii Ha
HEU3II'bJIHEHA WJIM HETOYHO U3IIBJIHEHA IUIaTeXHa
onepanusa, baHkara mpu NOMCKBaHE MpeAnpreMa I1eCTBUS
B paMKUTE Ha IbJDKMMAaTa IpuXka 3a MHpOocieisBaHe Ha
IUIaTeXHaTa onepauus u yBenomssa Kaproabpxkarens 3a
pe3ynrara, 6e3 Ja M3UCKBa OT HETo 3aIllalllaHe Ha TAKCHU 3a
TOBA.

11.8. (M3m., B cuma ot 06.09.2018 r.) B cmyuaute, B
kouto Kaprombpxaremnsr ce siBsBa MOJydaTes Ha CyMa I10
IUIaTe)XHa orepanusi, 1 baHkata HOCH OTTOBOPHOCT 3a
HEW3IIbJIHEHATA IUIaTeKHA oOmNepauus, Td He3a0aBHO
oTpa3sBa B pasznojaraeMusi KpeauteH nuMHUT cymara
MpeIMeT Ha IJIaTeKHaTa ONepanus ¢ BaIbOp HE MO-KbCHO
OT JaTara, Ha KOSTO € cle[Bajlo Ja Oble OTpa3eHa
IaTexxHaTa onepauusi. B ciydaunte, B kouto IlnatexxHoTto
HapeXXIaHe € MOJaJeHO OT WJIM 4pe3 IMoiydaTens Ha
CpeAcTBaTa W OTIOBOPHOCTTAa 3a HEW3IBJIHEHA WIH
HETOYHO M3MbJIHeHata Tpancakius e Ha bankara, bankarta
BB3CTAaHOBSIBA 0€3 HEOCHOBATENHO 3a0aBsHE CcyMaTa Ha
HEM3IbJIHEHATa WJIM HETOYHO M3MbJHeHaTa TpaHcakius,
KaKTO ¥ CyMHUTE, HEOOXOIMMH 3a TMpPHUBEXKIAHE Ha
pasmnoniaraemust KpenuTeH JUMUT B CbCTOSTHUETO, B KOETO
Ou ce HamMupal TMpeAd H3MBIHEHHETO Ha HETOYHO
u3nbiiHeHata TpaHcakuus.

11.9. (M3m., B cuma ot 06.09.2018 r.) bankara Hocu
otroBopHOCT Tipen KaprombprkaTens 3a BbH3CTaHOBSBAHE
HAa BCHYKH IUIATEHH OT HETr0 TaKCH, KakTo H 3a
BBH3CTAHOBSIBAHE HA BCUYKH JINXBH, HAYUCIICHHU BCIIEICTBHE
HAa HEW3MBJIHCHHETO WJIM HETOYHOTO, BKIIOYUTEIHO
320aBEHOTO, U3MTbJIHEHHE Ha TpaHCaKIus.

11.10. bankara HE HOCH OTTOBOPHOCT B CIIy4aHuTe, B KOUTO
Mopajgy  HENpeojoMMa  CWia  WId  W3BBHPEIAHH
oOcrosrencTBa KaprogbpikarensT HsIMa BB3MOXKHOCT Jia
momBa  Kaprara, karo  Hampumep: CpuUB  Ha
nH(pOpMaIMOHHATA cucrema, HNpEeKbCBaHEe Ha
KOMYHHUKAIIHOHHUTE JIMHUH, TPEKbCBAHE HA EJICKTPUIECKO
3axpaHBaHEe U JIPYTH MMOJI00HU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTrOBOPHOCT 3a OTKa3 3a M3BBpIIBaHEe Ha TpaHcakius, B
cllydail 4e € MoJy4nsia YBEJIOMJICHHE 3a HACThIIBAHE Ha
HSIKOe OT oOcTosiTesicTBara mo uwi. 4.3., KOETO ce OKa)ke
HeBsipHO. baHkarta MoXe Na OTKaXe HM3IMBIHCHUETO Ha
TpaHcakius W B CiIydauTe, KOrato cyere cChblIara 3a
PHCKOBa CBITIACHO OMNpPENEIeHH OT Hes KPUTEPHH.
KnueHTpT ce yBemomsiBa 3a OTKa3a, KOraro € HalluIe
ciy4aii o wi. 12.3 ot Hactosmure OVY.

11.12. Bankara He HOCH OTTOBOPHOCT B CJIy4auTe, KOraTto

TPETH JIMI[Aa OTKAXAT Ja MpueMart Iuiamanus ¢ Kaprara wmm
korato Kaprara He Moxe na ObJie M3MOJI3BaHA MOPAIH
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Oyokupane, mopanu AeQeKTH, MPUINHEHN HE 10 BHHA Ha
baHkara, TeXHHYECKH HIIM KOMYyHUKAIIMOHHH POOIIEMH.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPEThPIICHU
3aryOM M MpOIyCHATH MOJ3M B CIy4yauTe, KOTaTo HE €
M3BbpIIMIa TpaHcaknusl WM € OTKazajga Ja HW3BBPIIH
Tpancakuusa ¢ Kaprara nopaau HeqocTaTbuyHa HATMYHOCT
Ha cpejCTBa Mo paznonaraemusi KpeauteH muMuT, nopaau
OJIOKMpaHe, KaKTo ¥ IMopaay neakTuBupaHe Ha Kaprara Ha
OCHOBaHUSITA, MPE/IBUJICHN B HACTOSIIIUTE Y CIIOBUSI.

11.14. bankarta He HOCH OTTOBOPHOCT 3a OJIOKUPAHU CYMH
oT npyra OaHKa, y4aCTHUK B IUIATEXKHHUS MpPOLEC, NpU
U3IIBJIHEHNE Ha TpaHcakuuu MO HapekJaHe WU B MOJ3a
Ha (pU3UYECKU U FOPUINYECKH JIMIIA, U ThP’KaBH, 0OCKT Ha
PECTPUKLNU W/ WU CAHKIIHH.

11.15. (M3m., B cuma ot 06.09.2018 r.) Ilpensun
nmocoueHoTo B uji. 11.3., B ciy4ail Ha HEOCHOBATEIHO
Bb3pakeHue, KaproabpkaTenar AbDKM CcymMaTa Ha
ocriopeHara TpaHcakIys, KAKTO U TaKca 32 HEOCHOBATEIIHO
ocrnopBa”e, mnocoyeHa B IIpunoxxenue Ne 1 kbM
HACTOSAILIUTE Y CIIOBUSL.

11.16. B ciyuaii ye bankara He U3npPaTH MUCMEH OTTOBOP
Ha TOCTHIMIIO Bb3pakeHHe B mocodeHus B wi. 11.3 cpok
wm KaproabspkaTenar e HeyJOBIETBOPEH OT MOJTYYESHUST
OTTOBOP, TOW MOXE J1a OTHECE CiIydas 3a pasriIekIaHe OT
[TomupuTenHaTa KOMHUCHUS 3a IUIATEXKHH CIIOPOBE IIpHU
Komucus 3a 3ammura Ha MOTpEeOUTENUTE, HA TIOCOUYCHHUS B
. 24 no-noiy agpec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cunydaii ue
TpaHcakuys € MHUIMKMPAHA OT MOJIydaTell WM Ype3 HEro
BBB Bpb3Ka ¢ TpaHcakuus, CBbp3aHa ¢ KapTaTa, U TOYHATa
cyma o TpaHcakuusTa HE € M3BECTHA KbM MOMEHTa, B
koiTo Kaproabppkarenar 1aBa CbrilaCHETO CH 3a HEMHOTO
u3nbiHeHue, bankara Moke na OlOKupa cpencTBa OT
KpeautHus mumut Ha KaproabpikaTtess camo Korato Toi e
Jlall chrilacue 3a 0JIOKMpaHe Ha TOYEH pa3Mep Ha CPEeJCTBa.
Cnen xaro noiyuyu uH(pOpMAIMs 3a TOYHHMSA pa3Mep Ha
cymara no TpaHcakuuss W Hal-KbCHO BeJHAra Clej
NOJIY4aBaHETO Ha IUIATEKHO HapekaaHe, baHkata
CBOEBPEMEHHO OCBOOOXKIaBa CpeACTBATa, OJIOKHUpPAHH IO
Kpenutnus numut Ha Kaproabpaxkarens.

11.18. (HoB, B cmma or 06.09.2018 r.) Korato
Kaprogbpxarenst paspemiaBa HapexaaHe Ha TpaHCaKLUU
OT WJIM 4Ype3 Mojydares, TOM ce 3aabJDKaBa Jia MOoCOYBa
TOYHATa CTOMHOCT Ha TpaHcakmusATa, a KOrato TOBA HE €
BB3MOXKHO, /1a yroBapsi TOpHa rpaHHUIla Ha CTOHWHOCTTA,
KOSITO 1Ie TIPEACTaBsABa OuakBaHata oT Kaproabpxkarens
cToMHOCT Ha TpaHcakuusTa.

Kaprogspxkarensit mma mpaBo aa moucka oT baHkata
BB3CTAHOBSIBAHE HA CyMmara II0 BeYe M3IbJIHEHA |
paspemiena TpaHcakuus, KOraTo TS € HapeaeHa OT WIN
Yype3 MoJydaTeNst U ca CIa3eHU eIHOBPEMEHHO CJIETHHUTE
YCIIOBHSI:
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a) KbM MOMEHTa Ha JaBaHe Ha pa3peuieHUueTo 3a
M3IBIHEHNE Ha TpaHCakUsATa HE € MOCOYEHAa HeWHaTa
TOYHA CTOMHOCT, B

0) cToiiHocTTa Ha TpaHcakuMATa HaJBUIIABa 3aJI0KEHATa
or KaprogbpkaTens ropHa rpaHdlia Ha CTOMHOCTTa Ha
TpaHcakuusiTa.

HckaneTo 3a BB3CTaHOBSIBAHE Ha CPEJICTBA IO pela Ha
HACTOSIIUSA YJieH ce oTIpaBs oT KaproabpxkaTens B CpoK
JI0 56 mHU OT JaTaTa, Ha KoATOo TpaHcakiusTa € OTpa3eHa
B Kpenuthus JIUMMT. 3aenHo C HCKaHETO,
KaprogbpxkaTtensat npenctaBs JOKYMEHTH, Ha KOHUTO C€
ocHoBaBa TpaHcakmmsTa, B TOBa YHCIO JOTOBOPH,
bakTypu, WM IpYrH pa3XOJHO-OTYETHU IOKYMEHTH, OT
KOWTO € BHJHO, Y€ € HaJBHUIICHA JOrOBOpeHATa C
MoJTy4aTeliss TOpHa TPaHrIla Ha CTOMHOCTTA.

KaprogbpxkaTenst HiMa npaBo 1a UCKAa Bb3CTAHOBSIBAHE, a
bankara oTka3Ba MOMCKaHO TAKOBA, aKO € AAJl ChIVIACUETO
cH 3a u3n'bJIHeHHe Ha TpaHcaknusiTa 1MpeKkTHO Ha bankaTa
u baHkara wiM nosydarenar ca NPEeNOCTaBUIM WU
ocUrypuiin Ha pasznoiioxxeHue Ha Kaprogbpxarens
uHpopmanus 3a npezacrosimara TpaHcakuus 1Mo pena Ha
HacTosiuuTe Y cJoBUsI Hal-Malko 28 THU Ipey JaTaTta Ha
U3MbIHEHNE Ha TpaHcakiusTa.

IIpu uckane 3a Bb3cTaHOBsBaHe, Kaprombpikarenar He
MO’K€ J1a CE [1030BaBa Ha IPUYKMHU, CBBP3aHU C U3BbPIIEHA
oOMsHa Ha BaJlyTa, KOraTo € NPUIOKEH peQepeHTHUST
0oO0MeHEH Kypc, yropopeH ¢ bankara.

B cpoxk 10 10 paboTHHU IHU OT MOIy4aBAaHETO HA UCKAHETO
3a Bb3CTaHOBsABaHe, baHkaTa Bb3cTaHOBABa KpennTHus
qumut Ha Kaproabpkarenss B CbCTOSHUETO Mpeau
TpaHcakuusg wiIM OTKa3Ba Bb3CTAHOBABAHETO My, KaTo
[I0COYBA OCHOBAHUATA 3a OTKAa3 U OPraHUTE, Mpe]l KOUTO
KaproabpxkaTensaT Moxe a HallpaBU Bb3paXXCHHUE, aKO HE
[IpYEMa U3JI0KEHUTE OCHOBAHUS 3a OTKa3.

Bb3cTaHOBsABaHETO BKIIIOYBA Is/IaTa CyMa 0 H3IbJIHEHATa
TpaHcakiys, KaTo BaJbOpbT 3a 3aBEPSIBAHE € HE MO-KHCHO
OT jaTtarta, Ha KoATo KpeaguTHHAT NUMHUT € Ouil HamajeH
cbC cymara Ha TpaHcakuusTa.

lopuute mnpaBwia HAMa Ja ce  OpwiaraT W
KapToabpxaTensT me uMa npaBo Ha Bb3CTAHOBSIBaHE Ha
CpelcTBaTa MO M3MBJIHEHA B3 OCHOBA Ha CHIVIACHETO 3a
TUPEKTeH NeOWT TUIaTe)KHA Omepanus B CIIy9auTe Ha
mupekteHn aeout mo wieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus napiament u Ha CbBeTa ot 14
Mmapt 2012 roauHa 3a onpeensiHe Ha TEXHUYECKU U OM3HEC
W3HWCKBAHMSI 33 KPEAUTHU MPEBOJU U JUPEKTHHU JEOUTH B
eBpo u 3a m3meHenune Ha Permament (EO) Ne 924/2009
(,,Permament 260/2012). B TO3U cry4ait
KaproabprkarensT cneasa a OTIIpaBy NUCMEHO UCKAHE 10
bankara 3a Bp3cTaHOBSIBAaHE Ha CPENICTBATA IO TUIATE)KHATA
orepanysi B CpokK 10 56 JHHM OT JartaTa, Ha KOSTO € Omi
3aabiked Kpenutausar numut, kato bankara B cpok g0 10
paboOTHY JHH OT TOTYYaBaHETO HAa HCKAHETO BH3CTAHOBSBA
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no KpenutHus nuMUT IsUlaTa cymMa Ha IUTAaTEXKHATA
oreparus.

11.19 (HoB, B cmma ot 06.09.2018 r.) bankara
BB3CTAaHOBSBA CyMaTa Ha Hepa3pelleHa TPAHCAKIWSA U B
JpYyTH ciydad, B KOMTO € HaJMIE TaKOBa 3aJbJDKCHUE 32
bankara B MpUI0KMMOTO 3aKOHOIATEIICTBO.

12. BJIOKUPAHE " JAEBJIOKHUPAHE.
JEAKTHBUPAHE HA KAPTATA. [NIPOUEAYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankaTa uma npaBo
no coOcTBeHa mpeneHka na Omokupa Kaprara w/wnum
KPEIUTHHUTE JIMMUTH 32 U3BBpIIBaHe Ha TpaHCcakuuu, mpu
HAJIMYUETO Ha KOETO U J1a € OT CIICAHUTE OOCTOSATENICTBA: a)
KaproabprkatensT HapyIIu KOSATO U J1a € OT pa3nopenouTe
Ha HacTosmmuTe OOmM ycimoBus; 0) MpU HEIUIalaHe Ha
MuHuManHaTa MecedyHa BHOCKA M HA BCHYKH JIPYTH
mpocpodeHn 3aabinkeHus mo Jlorosopa B cpok ot 10
(mecer) mHU ciel MOCOYE€HATa B CHOTBETHOTO MeceyHo
u3BieueHne Jlara Ha M3Ib/DKaBaHe, B) NMPU HalMUUe Ha
00EKTUBHH MPUYHMHU, CBBP3aHU ChC 3HAUUTEITHO HApacHAI
puck Kaproabp:kaTensir aa He € B ChbCTOSIHUE J1a IoracsiBa
CBOEBPEMEHHO 3aJbJDKeHusiTa cu 1o Jlorosopa; r)
3710ynoTpedu ot cTpaHa Ha Kaproabpikaress BbB Bpb3Ka
ChC CKJIFOYBAHETO Ha JloroBopa (B TOBa YHUCIIO0, HO HE CaMO:
NpeJ0CTaBsIHEe HA HEBsipHA MH(OpMAIIHS WM YKPUBaHE Ha
uH(OpManus IpU NOIbJIBaHE Ha 3asSBICHUETO 32 H3[aBaHe
Ha Kapra) wmm 3moymorpebu OT cTpaHa Ha
Kaproaspxatens, CBbp3aHy ¢ IpYry IpoaAyKTH Ha bankaTa
(mpenocTaBsiHe Ha HEBsipHA HHPOPMALIUS WIM YKPUBAHE HA
uH(pOpMaLU MPH KaHIUAATCTBaHE 32 JAPYTH MPOAYKTH H
Ip.); 1) HapylmiaBaHe OT cTpaHa Ha Kaprombpikarens Ha
AKTOBE M pelIeHUs Ha (PMHAHCOBUTE BJIACTH MO OTHOIICHUE
Ha Kaprara, €) B cmyyaute no ui. 11.3 ot Hacrosimure OY;

12.2. bankarta OJOKHMpa H3MOJI3BAaHETO Ha KapTaTra U B
CIIETHUTE CIy4au: a) MPU HOCTHIWIO YBEAOMIIEHHE OT
Kaproaspxartens no pena Ha wi. 4.3., CBOEBPEMEHHO CIIE]
MOCTBIIBAHE HAa YBEJOMJIEHUETO; O) NpU MOCThIWIA
nycMeHa Moiiba ot crpana Ha Kaproabpikarens ¢ UCKaHe
3a Onokupane Ha Kaprara, u3BbH ciydante 1o wi. 4.3 win
IpYU MHUCMEHO CIOPAa3yMEHHE MEXKIY CTpAaHUTE 3a TOBA; B)
Ipy HaJU4YMe Ha OOOCHOBAHO MPEIIOJIOKEHUE 32
HETpaBOMEPHO M3I0JI3BaHe (BKIIOYUTEIIHO U OT CTPAaHA Ha
Kaprogspxkarenst) wiau npu y3HaBaHe oT bankara 3a
OMACHOCT OT HENpaBOMEpHO wusnoss3BaHe Ha Kaprara,
W3BBH CIlydauTe Ha yBEJOMSABAaHE 3a TOBa OT
Kaprogbpxatenst mo pena Ha wi. 4.3, KaKTo U BbB BCEKU
Jpyr ciydad, Koraro CbIIECTBYBa ONACHOCT  3a
Hepas3pelleHa WM Jpyra HempaBoMepHa ymnorpeda Ha
Kaprata; 1) mnpu mnomaBaHe Ha TpeAU3BECTHE 3a
npekparsaBane Ha JloroBopa no ui. 13.1.; 1) BbBeAEH Tpu
IbTU NochenoBarento rpemed [TNMH.

12.3. (M3m., B cuma ot 06.09.2018 1.) B cirywanTe 1o it
12.1, 1. (a), (), (r) 1 (1) 1 wi. 12.2. 1. (B), KAKTO U B JAPYyTU
CJIy4au KOraTo € HaJIile CbMHEHHE 3a WM IPU HaJTM4Ke Ha
M3MaMa WIH 3amjiaxa 3a CUTYPHOCTTa 3a MPEeAOCTaBIHETO
Ha YCIyTuTe ChriaacHo Hacrosummre OOUM ycinoBwus,

Toonucu:



bankata cBoeBpeMeHHO yBenomsBa Kaproabpikartens 3a
OJIOKMpaHETO M 32 MPUYMHATA 32 TOBA (OCBEH aKO JJABAHETO
Ha TakaBa WH(OpMAaIUs HE € T03BOJICHO TOpaIH
CbOOpaKeHHsT 33 CUTYPHOCT WJIM TMOpaad HOPMATHBHU
M3UCKBaHUs) Ha mocoueHus ot Kaprombpikarens TenedoH,
BKJIFOUMTEJIHO Ype3 KPAaTKO TEKCTOBO choOIeHue (SMS),
aKo € 3asBeHo SMS u3BecTsaBaHe, U 110 €JIEKTPOHHATA MOIa
(e-mail  azmpec, eNEKTPOHEH  ajpec), JAOKOJIKOTO
Kaproabpikatemnsrt e 3asBII apec Ha eJIEKTPOHHA TOIIa, a
aKo HE € 3asiBEHO W3BECTSABAHE Ype3 KPATKH TEKCTOBH
chobmenust (SMS), HATO ajapec Ha €JEKTPOHHA TOoIa —
ype3 Opyrd CUTYpHH KaHald 33  KOMYHHUKAITHSL.
Kaprogbpxkatensat u bankara monarar HeoOXOAMMHTE
YCWIIHS J1a TIOAIBPIKAT U M3MOI3BAT MIOCOYCHUTE CPEIICTBA
M KaHaJIk 3a YBCAOMSABAHC IO HAYHWH, KOUTO OTTOBaps Ha
CBbBPEMCHHUTEC CTAHAAPTHU 3a TCXHOJIOTMYHA CUT'YPHOCT, HE
MO3BOJISIBAT ~ CBHIIUTE Ja ObJAaT H3MOJ3BAaHU  OT
HEOTOPHU3UPAHH TPETH JIUIIA U 3aIUTABAT TAXHATA IISJIOCT.
B cinygaute mo wi. 12.1, 1. (6), CtpanuTte moroBapsrt, 4e
KaprogbppxkatensiT € TpeABapUTEIHO YBEAOMEH 32
OJIOKHPAHETO ChC CHOTBETHOTO Mece4HO H3BIICUYCHHUE, B
KOETO € yKa3zaH pa3Mepa W Jarara 3a H3JbJDKaBaHE Ha
IbJDKUMaTa MUHMMaTHa MECEYHA BHOCKA, B CITyYaHTe 10
wr. 12.2. 1. (a), (6) u (r) Crpanute AOroBapsT, ue
KapronbpxatensT e yBeJoMeH 3a OJIOKMPAHETO ¢
MPUEMAHETO oT bankara Ha CBhOTBETHOTO
yBeoMJIeHHe/IucMeHa Moiba 3a Giokupane Ha Kaprara,
pecIL. CKJII0YBaHE Ha CIIopa3yMeHHe 3a OJIOKHpaHe.
bankata ysemomsiBa Kaprombpxkarens 1O MOIXOISII
HAuYWH B CITy4anTe Ha Bb3HUKBAHE HA 3HAYHUM OIIEPALIMOHEH
WIN CBBP3aH ChC CUT'YPHOCTTa MHIUJIEHT, KOHTO 3acsra
WIM MOXE Ja 3acerHe (UHAHCOBUTE HMHTEpECH Ha
KapTom,pn(aTensl, BKJIFOYUTCJIHO 3a BCUYKHU MEPKU, KOUTO
npeAnpueMa, 3a Ja OrPaHWUYMd  HEOJIAronpusTHUTE
IOCJICAUIIM OT UHIIUJICHTA.

12.4. Axo OJOKHMpaHETO € H3BBPIICHO 10 BHHA WU
HeOpexxHocT Ha Kaprogbpkatens (B XUIOTE3UTE Ha
wr.12.1, B ciayyam Ha wusryOBaHe, YHHIIOKaBaHE Ha
Kaprara, n ap.), bankata nma mpaBo 1a ce0epe Takca 3a
O6nokupane Ha Kaprata, CcbOTBETHO Ha KpEIUTHUTE
JUMHUTH, KAaTO pa3MepbT Ha Ta3u TaKca € IOCOYEH B
[Tpunoxenue Ne 1 kbM HacTosimuTe OOLIN YCIOBHS.

12.5. Kaprara wmoxe nga Obne pAeOiokwpaHa Tpu
CIICTHUTE YCIIOBUSI:

12.5.1. Tlpu Gnokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bankara moxe na ne6mokupa Kaprara cuen
OTIHa/laHe Ha OCHOBAHUETO 3a OJIOKUpAHE;

12.5.2. Ilpu Onoxupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara Moxe na 6bae nebnokupaHa ciel MOoAaBaHE Ha
nrcMeHa mosba ot Kapronbpikatens;

12.5.3. Ilpu Onoxupane Ha ocHOBaHuwe wi. 12.2., T (1),
Kaprogepxkatensr wmoxe nga nebnokumpa Kaprarta
€HOKPATHO, ¢ 00aKIaHe Ha Tele()OHHUS HOMED, TTOCOUEH
Ha rppOa Ha Kaprara u Hajuiexso unentuduimpane. [Ipu
1ocye1BaIo 6JOKUpaHe Ha ChIIOTO OCHOBAHHE Ce Ipuiara
. 12.5.2.
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12.5.4. B ocrananure ciydan Ha Onmokupane, Kaprara He
NoJUIeXKH Ha jaebiokupaHe, kaTto bankata neakTuBHpa
Kaprara u s npeusnasa, ceriacuo ui. 18.3;

12.6. B nombiHEHHE KbM CllydyaWTe, NMOCOYCHH B 4IL
12.5.4., Kaprara ce 1eakTuBHpa, IpU KOETO C Hesl HEe Morat
Ja ce w3BbpuIBaT TpaHcakiuu, W npu: (a) U3THYAHE HA
cpoka Ha BanuaHocT Ha Kaprara. B To3u ciyyait Kaprara
aBTOMAaTHYHO C€ IIOJHOBSIBAa ChINIacHO wi. 18.; (0)
noJy4aBaHe Ha MoJI0a 3a mpeKkpaTsiBaHe Ha JloroBopa chri.
4. 13 wim u3npainane Ha NpeIM3BECTUE 32 MPEKpaTIBaHE
Ha JloroBopa cwrii. un. 14; (B) B ciydaute mo wi. 2.3.; (T)
CMBPT WIM  IIOCTaBSHE IOJ  3allpelleHue  Ha
Kaproabpxkatens; (1) BbB BCEKH clydail Ha Mpeu3/iaBaHe
Ha Kaprara cermacao wi. 18.3.; (¢) npu mojaBaHe Ha
nucMeHa mosba 3a ToBa oT Kaprombpikarens; k) mpu
ycioBuaTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKeE Ja
ObJIe MOBTOPHO aKTUBUPAHA U CJI€BA J1a Ob/I€ YHUIIOKEHA
WK TIpefiazieHa BB oduc Ha bankara.

12.7. C Onokupane wunu paeaktuBupaHe Ha Kaprara
JloroBopbT HE ce mpeKparsBa, OCBEH aKO HE ca HaJUIE
OCHOBaHuATa 3a ToOBa Io wi. 13 u un. 14 mo-pomy u
KaproabpxatenstT He ce 0CBOOOX/IaBa OT 3abJIKCHHUATA
My 1o JloroBopa, B TOBa 4MCIIO, HO HE Camo, Jia 3aruiamia
BCUYKH JIBJDKMMHU TakcH, mocodeHu B [Ipunoxenne Ne 1
KbM HacTosmuTe O01mu ycioBus.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproabpxatenst
ce 3aamDKaBa Ja yBeAoMu He3abaBHO bankara mno
nmoco4yeHuTe B Wwi. 4.3. HAYMHH, NPU U3ryOBaHe, Kpaxkoa,
NPUCBOSIBAHE  WJIM ~ OTHEMaHe N0 JApyr  HayWH,
YHHUIIOKaBaHE WJIM W3MOJ3BaHE IO APYr HEempaBOMEpeH
HA4MH HAa MOOMIIHOTO ycTpoiicTBO Ha Kaproabpixkarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO MPHJIOKEHHUETO M-
Token Postbank, kakTo u Tmpu CbMHEHMS WU
MIPEIONIOKEHUsT 32 HEelNpaBOMEpHa yrnorpeda OT TpeTu
JMIa Ha MOOMITHOTO ycTpoiicTBo Ha Kaproawspikarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBHUPAHO MPUIOKEHHETO M-
Token Postbank w/wiam 3a y3HaBaHETO OT TPETH JHIA HA
I[MNH 3a mocten mo m-Token Postbank. B Te3u cimyuam
bankara neaktuBupa CodTyepHHS TOKBH CBOEBPEMEHHO
ClIe] TToJTyyaBaHe Ha YBEIOMIICHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankaTta moxe na
neaktuBupa Co@TyepHuss TOKbH M TpPH HAJIMYUEe Ha
00OCHOBAHO TMPENIOJOKEHNE 3a HENPaBOMEPHOTO MY
U3M03BaHe  (BKJIIOYMTETHO W OT  CTpaHa  Ha
Kaproaspixkarens), npu y3naBane ot bankara 3a omacHocT
OT HEIPABOMCPHOTO MY HU3IMOJ3BAHEC, BKIHOYUTCIIHO IIPpU
yBEAOMIJIEHHE OT TpeTo Jmue. B Te3u ciyuan bankara
yBenomsBa Kaproabpxkarens mo nocoueHure B ui. 12.3.
HauuHMU.

12.10. (Hom, B cmma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha Codryepuus TokbH, Kaproabpxarenst
MO’K€ Jia aKTUBHpa HOB TOKBH I10 pesia Ha wi. 3.7 U cII.

13. [NPEKPATABAHE HA JOI'OBOPHUTE
OTHOIIEHUA OT KAPTOABPXXATEJIA. ITIPABO HA
OTKA3 OT IOI'OBOPA
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13.1. KapromgppkareiasT uMa TpaBO @ MPEKpaTh
JHorosopa ¢ bankara ¢ 30-1HeBHO MMCMEHO MPENU3BECTHE
no oOpaszen, BbB BCEKHM €IMH MOMEHT, 0€3 Ja AbIDKU
o0e3lIeTeHNEe WJIM PA3HOCKM 33  MIPEKpPaTABAHETO.
[IpenusBectuero Moxe nga ObAe MOAANEHO BBB BCEKH
¢unaHcoB ueHThp Ha baHkata, Kkaro B  HEro
KapToabpxarTensat € IabXKeH Ja MOCOYM WHIUBUIyAICH
KOJI 32 OTKa3, KOWTO MOK€ /1a TIOJIyYd Ha TIOCOYCHUTE B WJI.
17.3 tenedonn 3a koHTakT ¢ bankara. IlpekpatsBaHeTo
HACThIIBA B MOMEHTA, B KOHTO €IHOBPEMEHHO Ca HaJIUIIE
cierHUTe 00CTOSTENCTBA: (2) CPOKBT Ha MPEAU3BECTHETO €
n3tekbi; (0) Kaprara e BbpHaTa B KOWTO | 112 € (PUHAHCOB
HeHTbp Ha baHkata ©W €  yYHUIIOXKEHa  4pe3
IpedyynBaHe/IIpepsi3BaHe Ha IUIACTHKATa, 3a KOETO Cce
CbCTaBs  IPOTOKOJ, KOWTO ce  HoAamucBa  OT
Kapronbpxatens u cmyxxuten Ha bankara; (B) usmiaTeHu
ca BCUYKU 3aJbJDKECHUS, Tpou3THyaIy ot Jlororopa.

13.2. KaprogbpkarensT uMa IMpaBo, 0€3 1a JIbJDKU
o0e3IieTeHre WM HeyCcToMKa U 6e3 Aa Moco4Ba NpUUUHA,
na ce otkaxke ot JloroBopa B cpok oT 14 qHU, CUUTAHO OT
JaTata Ha CKJIIFOYBAHETO MY.

13.3. KaproxbpxaTemsT e AnbxeH Aa yBenomu bankara
IIICMEHO 3a 0TKa3a, KaTo ce sIBU JIMYHO B opuc Ha bankaTta
WIM M3MpaTd yBenomileHue a0 baHkara ¢ npenopbuyaHO
OMCMO WM 1O Kypuep ¢ oOpaTHa pasmucka 10 ajpeca,
IIOCOYEH B wiI. 17.3, mpean U3TH4aHe Ha CpoKa 1o wi. 13.2.

13.4. B cnyuaii, ue KaproabpkaTesiT yrpakHu IPaBOTO
ch o ui. 13.2, ToM e JIbXKEeH Aa 3amiaTd Ha baHkara
BCHYKH 3aJbJKEHUSA, TpoU3THYaLK OoT JloroBopa, B TOBa
YUCJIO IVIABHULA, JIUXBU U MPUIOKUMH TaKCH, 32 [EpUoIa
OT JlaTaTa Ha CKJIFOYBAHETO MY JI0 laTaTa Ha U3IJIallaHe Ha
3a1bJIKEHUSITA, B CPOK HE NMO-KbCHO OT 30 KajNeHJapHU THU
OT JaTaTa Ha H3MpallaHe Ha YBEJOMJICHHETO 3a OTKa3.
JluxBara ce wm3uucisgBa Ha 0a3aTta Ha YrOBOPCHHUTE B
HACTOSIIUTE Y CIIOBUS TOJUIITHY JIUXBEHU TTPOLICHTH.

13.5. B cayuait ye KapTromgppkaTensT HE yHpakKHU
IIPABOTO CH MO WI. 13.2. B IOCOYEHUs CPOK WU B CIydail,
4ye ChUIMAT HE M3MBJIHM 3aJbJDKEHUSATa cu 1o wi. 13.3. u
13.4., JloroBopbT octaBa B cuia U Kaproabpkarensr e
JUI'BKEH J1a M3IBJIHABA 33JbJDKEHUSTa CH 0 HEro, Karo
¥Ma MpaBo Jia ro MpeKkpaTu no peaa Ha ui. 13.1.

13.6. Ilpm ympaxHsBaHE MNPaBOTO HAa OTKa3 OT
HACTOSIIMUSL OTOBOp, KpeauTomonmydarensr IBbIDKH Ha
bankara B cpoka mo an. 13.4 nanpaBenute oT bankara
pa3xoau KbM MyOJIMYHU aIMUHUCTPATUBHU OPTraHu, KOUTO
HE MOJIe’KaT Ha Bb3CTAHOBSBAHE, U € JIIBKEH Jla Ipeaie
Kaprata B opuc na bankara, cernacuo 7. (0) Ha wi. 13.1.

14. [NPEKPATSABAHE HA JOT'OBOPHUTE
OTHOHLIEHUMA OT KAPTOU3AATEJIA

14.1. bankara uma mpaBoTO jaa mpekpatu JJoroBopa c
Kapronspxatens u na neakrusupa Kaprata, B KOHTO
ciryyait Kapronbpxarenar e JurbXKeH a BbpHEe He3a0aBHO
Kaprara nHa bankara, karo noamume QopMmyisp 3a
IpeKpaTsIBaHe, aKO HACTBIU JOPU U €IHO OT CIIEJAHUTE
cebutus: (a) Kaproabpxarensar e HapylIna HACTOSIIUTE
VcnoBus unu HempaBoMepHO € usnonsBan Kaprata B
HapylIeHHEe Ha  U3UCKBAaHMATA HAa  OTHOCHUMOTO
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3aKOHOJIATEJICTBO (B TOBa YMCIIO, HO HE CaMoO, KaTo e
npenoctraBun Kaprara w/vmm [TMH Ha Tpero murme u np.);
(0) HenmoOpocbBecTHOCT OT cTpaHa Ha Kaprtoabpxkarens
BBB BPb3Ka ChC CKIIOYBAHETO Ha JloroBopa (Hanpumep, HO
HE CcaMo, MPEJOCTaBsiHE Ha HEBspHA HMH(GOpPMAIMS WIH
yKpuBaHe Ha uH(pOpMauus TpU TOMBIBAaHE Ha
3asBneHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprata) wmm  3moymorpeba  OoT  cTpaHa  Ha
Kaproabpxkarens, cBbp3ana ¢ Ipyru npoaykTi Ha bankara
(HampuMmep, HO HE caMO TPEJOCTaBIHE Ha HEBAPHA
uHboOpMaIUsl WM YKpuBaHe Ha uWHGOpManus NpU
KaHIUAATCTBaHE 3a JIPYyTH TPOAYKTH U 1Ap.). (B)
HapyllaBaHe OT cTpaHa Ha KapTombpikaTens Ha aKkTOBE W
peIICHA Ha (bI/IHaHCOBI/ITC BJIaCTH 110 OTHOIICHHE Ha
Kaprara;

14.2. TlpekpatsBaneto Ha JloroBopa mo wi. 14.1. Bmu3a B
cuina He3a0aBHO ciel [MOJyYaBaHe Ha IHCMEHO
yBenmomiieHHe 0  KapTrombpkaTens,  BKIIIOYHUTEIIHO

nocpeacTsoM Meceunure ussieuenus. [Ipu npekparsiBane
Ha JloroBopa o ui. 14.1. ot bankara, Ls10TO 3aAbKEHHE
Ha Kaprogbpkatens craBa He3a0aBHO M3HCKYeMO H
JIBIDKUMO.

14.3. Tlpum HacThIBaHE Ha MpPEICPOYHA H3IUCKYEMOCT
cpriaacHo wi. 20.2, JIoroBopbT ce cYMTa 32 aBTOMATHUYHO
IpeKpaTeH IpH ITBIHOTO MOracsiBaHe Ha BCUUKU AbKUMU
ot Kaprogbpxatenst cymu no JloroBopa ¥ HacCTOSIIUTE
OO011M ycnoBus, 3a KOETO € NOJMMCBAHETO HA HACTOSILUTE

VYcnoBust  KapropbpkaTtensiT gaBa CBOETO  H3PUYHO
CBIJIacHe.
14.4. VI3BbH mOCOuYEHUTE TO-TOpe B  HACTOsIIATa

pasnopenda ciydyau, bankara uMa mpaBo Ja IpeKpaTu
enHoCTpaHHO JloroBopa IO BCSIKO BPEME C JIByMECEYHO
MHCMEHO Ipen3BeCcTUe bi (o) Kaprogbspxarens,
BKJIFOUUTENIHO OCPECTBOM MeceuHUTe U3BICUCHHUS.
14.5. JloroBopbT ce mpeKkparsBa MpU CMBPT HIU
IOCTaBsHE M0/ 3ampelieHue Ha Kaproabspaxarens.

14.6. Tlpum mnpekpatsBane Ha JloroBopa mo pena Ha
Hacrosimusl 4un. 14., kakTo W mo pema Ha 4. 13,
KapToabpxkaTensaT IbJKU HAYUCIIBAHUTE IEPHOAMYHO TIO
JIOTOBOPA TaKCH MPOMOPIIMOHAIIHO HAa U3TEKIIUS TICPUO]T HA
neiicteue Ha JloroBopa. AKO TakMBa TaKCH ca IUIATEHU
ABaHCOBO, T€ C€ B3CTAHOBSIBAT MPOTOPIIMOHAIHO HA CPOKA
Ha mpekparsBaneTo. Ta3u pasnopenda He ce Mpuiiara npu
npekparsBane Ha JloroBopa mopaayd HEW3IBIHCHHE Ha
ycnoBusiTa Ha JloroBopa ot ctpaHa Ha Kaproabpxkarens u
B Te3W ciydyan baHkaTta MoOXe 1a HAYUCIH BCHYKH
IBJIKAMH ChIVIACHO HACTOSAIIUTE Y CIOBHS TAKCU B IIBJIHMS
UM pazmep.

14.7. Tllpu npekpatsiBane Ha JloroBopa mo pega Ha
Hacrosimust 4un. 14., kakTo W mo pema Ha 4. 13,
KaproabpxkatensT octaBa 3aabkeH KbM baHkara 3a
moracsiBaHe Ha BCHYKM 3aJbJDKCHHS, CBBP3aHH C
u3nosBaHeTro Ha Kaprara, BKIIOYHTEIIHO U CJeln
npekparsBaneto Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBAaHHUATA 3a IIpeKparsBaHe. B cioyuall d4e 1pu
MIpEeKpaTsBaHe Ha JIOTOBOPHHTE OTHOIICHHUS
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KaprogbpxartensiT wma H3UCKyeMH W HEIMOTACeHH
3a0bJDKEHUS KbM bankara, bankara mMa mpaBo na TH
cpbepe 1o pexa Ha wi. 20.1 m wr. 20.2.

148. B caydaure, mnpu KOUTO B pe3yinTaT Ha
npekparsaBaHe Ha JloroBopa 1o HacToAmMs Wi. 14. 1 1o 4.
13. mo Oamanca Ha pgeakTuBHpaHaTa Kaprta ocraHe
MOJIOKUTENHO Ccajijo, cymMaTa ce IpeBeXkJa 10 CMETKa,
nocoueHa oT Kaprogppxkatens. B ciywail ue TakaBa
cMeTKa He e mocoueHa, KapTroabpxkaTenar uMma mpaBo Jia
noThpcu cymara ot baHkaTta 1o mpeaBHACHHS OT 3aKOHA
pen.

15. CIIOPA3YMEHUME 3A YJOCTOBEPUTEJIHO
JIEMCTBUE HA JJOKYMEHTUTE

15.1. KaprogbpkaTeisT € HasCHO, Y€ 3aAbDKCHUETO MY
ce o0cimy»Ba HA MUHIMAaJIHA MECEYHU BHOCKH, TOCOUYCHH
B MeceuHuTe u3BieUEHUs, KOUTO ce u3gaBaT or baHkara
Ha OMNpEAENICHO YHCIIO BCEKHM MECell, B 3aBUCHUMOCT OT
naTtara Ha u3gaBaHe Ha Kaprara u ce u3mpamar Ha paBHU
MECEYHHM MHTEPBAJIH, MOPaJH KOETO: (a) ako B CPOK OT 45
(ueTupuaeceT U meT) JHU OT u3naBaHeTo Ha Kaprara wim
15 (meTHazeceT) THU OT JaTaTa Ha M3/IaBAaHETO HA KOETO U
na e Meceuno u3Bneuenne Kaproabpxarenst He yBeIOMH
Bankara B mucmeHa ¢opma, ue He € MOJTyYHsl CbOTBETHOTO
MeceuyHo u3BJI€UEHHE, OCIETHOTO C€ CUUTA 3 MOIYYEHO
B METHAJECET JHEBEH CPOK OT M3JaBaHeTo My; (0) ako B
cpok or 10 (meceT) OHM OT MOJYy4YaBAaHETO HA BCAKO
MecedHo u3BJI€UEHUE WU KaKBOTO U JIa € IPYro MUCMEHO
u3BecTHe, wu3nageHo oT baHkata mnpu cna3BaHe Ha
HacToamuTe OOIIM YCIOBHSA, OTHOCHO 3aIbJDKEHUSTA,
npoustuyamy ot Jorosopa, Kaproabp:xkarenar He ocriopu
MUCMEHO ChAbPKAaHHETO Ha MECEYHOTO H3BIICUEHHE IO
pena wa wi. 11.1. u pa3smepa Ha 3aJbIDKEHUETO CHU, CE
CuMTa, Y€ T € MpHen Oe3CHOpHO W 4Ye ChIIUTE Cca
W3UCKYeMH M JBDKUMH B CHOTBETCTBHE C HACTOSIIUTE
Ycnosus.

15.2. KaproabspxatensT NOTBBbpXkJIaBa, uye MeceuHHUTe
W3BJICUCHHS, KAKTO U U3BJICYCHUATA OT aBTOMATU3MPaHATa
cucreMa Ha  baHkara, TpeAcTaBiIsBaT  BaJHIHO
JI0Ka3aTeJICTBO 32 3aABbJDKCHUSTA MYy, TIOPOJEHH OT
n3non3BaHeTo Ha KapraTa, ocBeH ako He ObJe JOKa3aHO
JPYTo N0 ChICOCH pef.

15.3. C nomnucBaneto Ha [loroBopa Kaproabpxkarenst
MOTBBPIK/IaBa U CE CHITIACSABA, Y€ JOOPOBOIHOTO LSUIOCTHO
WIA YaCTMYHO M3IUIAIlaHE Ha JBITOBETe IO MeceuyHoTo
n3BneueHne ot Kaprombpkarens MpencTaBisiBa IThIHO
NIPU3HABaHE Ha ChABPKAHUETO HA MEeCeYHOTO U3BIICUEHHUE
U Ha pa3Mepa Ha 3aIbDKEHHETO, MPOM3THYAILO OT
Ibp)KaHEeTO M u3moji3BaHeTo Ha Kaprara, koeto e
0TOEeNsA3aHO B CHOTBETHOTO MeCeyHO M3BIICUYEHUE, OCBEH
ako, TOpeaM  JAa  3alUlaTH  JIBIDKUMHTE  CyMH
Kaproaspxkatensat e Bp3pasni nucMeHo npex bankara. He
Ce CuuTa 3a IBJIHO MPHU3HAHME HA CHABPKAHUETO Ha
MeceuHOTO H3BJIEYEHHE U pa3Mepa Ha 3abJDKEHHUETO,
MOCOYEH B HETO, B CIy4yauTe Ha ChOMpaHe Ha B3EMaHUATA
no peaa Ha 4. 20.1. B Te3u ciydau cTpaHuTe npuemar, ue
KapronbpxaTensart ce e cbriiacui ¢ JaHHUTE, TOCOYCHH B
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MeceyHOTO W3BIICUEHHE, aKO HE BB3pa3H IMHCMEHO B
101HEBEH CPOK OT MOTYYaBAHETO MY.

15.4. Jlannute ot Bcsika TpaHcakius MpH U3MO0JI3BaHe Ha

Kaprata nwa ATM wu IIOC ce 3anucBar B
nHpOpMaIMOHHATA CUCTeMa Ha baHkaTa U ce oTpa3sBar B
KBUTaHIIMUTE, KOUTO ce wu3gaBar oT ATM, pecn. B
pasneuatkute ot I[IOC. Te3u KBUTAHIIMU C€ CUUTAT 3a
BaJIMJHO J0Ka3aTeJICTBO 3a TpaHcakusiTa, OTpa3eHa B TSX,
JI0 TI0Ka3BaHEe Ha APYro B ChJa.

16. JOITBJIHUTEJIHU KAPTHU

16.1. TIlpwm nucmeHo uckane ot KapTombpkarens, u ciies
ChOTBETHOTO ono00peHue oT bankarta, bankarta wu3nasa
JIOTBJIHATETHA MHAUBUAYyaTHa KapTa Ha TpeTo nuie/nuna,
kosito Kapra ce u3naBa m oOcimykBa B ChOTBETCTBUE C
HaCTOALIUTEC Ycinosus u IIpr yCJIOBHUEC Y€ TPETOTO JIMLEC €
M3LSUIO 3aIMI03HATO € Te3u YclloBUA U nognuiie Jlorosopa
u HactosiuuTe Y cnosus. B To3u ciyvait Kaproabpxarensr
U JAbpKaTelsIT Ha JonbaHuTenHata Kapra oTroBapsr
COJIMAAPHO U U3LISUIO 32 BCUUKH 3a/bJKEHHs KbM baHkaTa,
CBBp3aHM ¢ JAonbiHuTenHata Kapra, mpousTuyamu OT
JoroBopa. OTHOCHO IbpKaTeJWTE HA JOIBIHUTEIHA
Kapra ce mnpunarar CcbOTBETHO pa3nopeaOuTe Ha
HacTosALMTe Y CcinoBus, npuioxumu 3a KaproabspkaTens.

16.2. B canyuaure Ha mpenxoaHaTa anuHes, bankara e
u3faBa eqHo MecedyHO H3BICUEHHE, B KOETO IIe ce
oTOeNsI3BaT 3aIbJDKEHUSATa 3a BCHUUKU U3AaJEHH 10
Horosopa Kaptu, koeTo 11e 0b/ie H3IpaliaHo Ha agpeca Ha
Kaprogbsprkarens Ha ocHoBHata Kapra.

17. KOMVYHUKAIINA 1 TOKA3BAHE

17.1. Bcsko yBemomiieHwe, Moj0a WM HAITOMHHUTEIIHO
nUCMO 3a M3IUIAIlaHe Ha 3aabbkeHus oT bankara,
BKITIOYHMTEIIHO M aKO C€ OTHACHT 110 JombiaHuTenHa Kapra,
ce m3mpamar Ha Kapromgbpkarenss B NMUCMEH BHI Ha
OBJTApCKM €3UK Ha XapTHEH HOCUTEN C OOMKHOBEHA, a
KBJIETO € TMpPEeIBUICHO ChIVIACHO HacTosmuTe OO0mu
YCIIOBHS - C IPENOphUaHa Tolla ¢ U3BECTHE 3a JI0CTaBsHE,
Ha ajapeca 3a KOPECIOHICHIWS, W3PUYHO H30paH OT
Kaproaspxkarens B 3asBieHueTo 3a n3aasane Ha Kaprara.
B cnywaii We He e wu3puuHO WU30paH aapec 3a
KOPECTIOH/ICHINS, 3a TAaKbB C€ MpHEMa ITOCOYCHUS B
3asBneHuneTo Hactosn] aapec Ha Kaprogbpkarens. B
Clly4yauTte, NpeIBUIeHH B HacTodmmuTre OOLM ycaoBHS,
ChOTBETHUTE YBEAOMJICHHMS C€ M3MpaliaT Ha ajpeca Ha
eJIeKTpOHHATa moima (e-mail azgpec, eneKTpoHEH ajpec),
ChOTBETHO Ha MOOWIHHSA TelepOHEH HOMEp Ha
Kaproabpxkatens, KouTto ca OTOENs3aHW B HETOBOTO
3asBieHue 3a u3naBaHe Ha Kaprarta, ocBeH ako Toil e
YBEIOMWJI TNHCMEHO baHkata 3a TsAXHAaTa MpPOMSHA.
W3pudHO ce moroBapsi, 4€ BCEKH MOCIEIHO ACKIapUpaH OT
Kaprombpxkatens anpec, €JIEKTPOHEH aJpec W MOOWICH
TereOHEH HOMEp, C€ CYUTAT 3a aJpeca, CHOTBETHO
CJIEKTPOHHHS aJlpec W MOOWIHUS TeneoHeH HOMep, Ha
KOUTO Il CE M3MpaIaT U3BECTUATA WIH 1€ CE W3BHPIIBA
OTIOBECTSIBAHETO HAa KOWTO W Ja € JOKYMEHT, CBITIaCHO
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HacrosmuTe O0mu ycnosus. [lo momyyaBaHeTo 1o pena Ha
wi. 17.2 Ha yBegomJIeHHME 3a TPOMSHA Ha aJpeca,
CHOTBETHO HA EJIEKTPOHHHUS aJpec WIM Ha MOOWIHHSA
TerepOHEH HOMEp, BCHYKH CHOOIICHHS, MTOCTHUTHAIH JI0
MOCJIETHO JEKJIapUpaHusl aJpec, €JIeKTPOHEH aJpec WM
MOOMJICH TerneOHEH HOMED, IIIe CE CUUTAT 3a IMOTYICHH.

17.2. CrpaHuTe U3PUYHO C€ CHITIACSIBAT U JOTOBAPSIT, 4
yBelOMJICHHATA (B TOBA YMCIO U MeceyHu W3BJICUCHHS),
n3nparenu ot bankara no Kaprombpxarens Ha agpeca Ha
eJIEKTPOHHA TIOIIa, MO3BOJIABAT ChUIMTE Ja Obaar
cbxpaHeHH oT KapromgbprkaTens 1Mo HauuH, JOCTBIICH 32
MOCJIEIBAIM CHPAaBKU OT HEroBa CTPaHa, 3a MEPUOJ OT
BpeMe,  JOCTaThbueH  3a  IeIuTe, 32  KOWTO
YBEIOMJICHHATA/CHOOIIICHUATa Cca  HM3MPAaTEeHH, Karo
uHpOpMaLUATa, ChIBpXKAIIA CE B TAX MOXE Aa Obie
BB3IPOU3BE/ICHA B HENPOMEHEH BHUI, MOPAaAd KOETO
CTpaHuUTe CYMTAT CHIIUTE 32 MPEIOCTABEHH HA IBITOTPACH
HocuTen, 1o cMmuchia Ha § 1, T. 4 or JlomBIHUTEIHUTE
pasmopendbu Ha 3akoHa 3a IUIATEKHUTE YCIYTH H
TUIATE)KHUTE CUCTEMHU.

173. (M3m.,, B cumma ot 16.07.2018 r.) Bcuukn
yBengomiieHus Ha Kaprombpxkarens mo bankara cienBa ga
ce m3MpalaT B MUCMEH BUJ Ha ciennus aapec: rp. Codus
1766, Cronuuna oOumna, Paiion ,Buroma®, yim.
,OKonoBpbeTeH bt Ne 260, crpaga C, etax 5, oduc 8
WIN JIMYHO BbB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankata - 0700 18 555, mpu HaOupane oOT
gyxOuna +359 2 816 60 00, kakto u TenedoHuTe,
rnocoueHn B MeceuHure u3BiedeHUs: U Ha MHTepHer
CTpaHUIaTa Ha Bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a  BpB3ka —
klienti@postbank.bg;

17.4. Tlpomsna Ha ganHuTe mo wi. 17.3. ce omoBecTsiBa
ype3 uH(POpPMALMOHHUTE Opourypu wiM B MeceyHute
u3BJeueHus, u3npamanun ao Kaprogbpikartens win Ha
Wntepuer-ctpanunata  Ha  bankara  Ha  ajapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko momydeno
or bankara ysemomiuenue mo uwi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH peJl B CIIEIMAIHO MpeAHa3HAayYeH 3a IieTa
JHEBHHK, KOITO Ce BOAM Ha XapTHUEH W/WIU TEXHUYECKU
HOcHTelN. JIHEBHUKBT OCUTYpsiBa TOUYHO BB3NPOU3BEIKIAAHE
Ha HMHGpOpMalMATa U M3KJIOYBA BCAKA BB3MOXKHOCT 3a
HEWHOTO TIOCTe/BAII0 HM3MEHEeHHe. 3a YBEJOMIICHHATA
MOJIy9Y€HH 110 TeJe(OH, B JTHEBHUKA ce 0TOEIIsA3Ba U yaca Ha
norydaBaHeTo uM. Jlo J0Ka3BaHe Ha IMPOTHBHOTO,
3allMCBaHUATA B TO3M OHCBHHUK HMAT JOKa3aTCJIICTBCHaA
CHJIa MEXJIy CTPaHHUTE OTHOCHO CHIBPIKAIIUTE CE B TAX
00CTOSTENCTBA.

17.6. bankata  wum3mpama  Ha  [OCOYEHHS  OT
Kapronspxkatens B 3agBieHueTo 3a nzgaBase Ha Kaprara
aJipec Ha eJIeKTPOHHA oA MeceyHOTO N3BJICUEHHE 10 YJI.
8 xakto u yBenomuieHus 3a: (1) OOmo apmKUMa cyma 1o
Kaprara; MuHumanHa MecedyHa BHOCKA, KaKTO ¢€
ompeneseHa B wi. 9.1., u kpaiiHaTta qaraTa 3a IUIAIIAHETO U;
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(2) Tpancakuuu ¢ Kaprara (Teriene Ha mapu B Opoid win
MOKYIKa ca CTOKW/YCIyTH, BKIIOYMTEIIHO Ha paBHH
MECEYHH BHOCKH), H3BBpIICHH B pexkum on-line; (3)
peructpupanure OT baHkara HeycHnemHM ONWUTH 3a
u3BbpiiBane Ha Tpancakiuu ¢ Kaprara B pexum on-line,
KakTO W TpUYMHATA, TIOpagd KOSATO CHOTBETHATA
TpaHCakmusi HE c€ € OochluecTBWIa; (4) mNpocpodeHU
Ttamanms; (5) npoMoLuny, yelyru 1 npoaykTu Ha bankara
Y Ha THProBLH, KOUTO MpuemMar miamanus ¢ Kaprarta u ¢
kouTo baHkaTta MMa CKIIIOYEH JOTOBOp 3a MpHEMaHe Ha
TUTAIAHUS C IUJIATeKHU HHCTPYMEHTH, KakTO U Jpyra
uHpopmanus, cebp3ana ¢ JloroBopa. Kaproaspkarenst
MOXKE Jla 3as B HM3PUYHO, 4Ype3 MOJIaBaHE Ha IMUCMEHO
3asiBIIeHUE 0 oOpa3el BbB (MHAHCOB LEHTHP Ha baHkaTa,
Yye He jKelae Ja IMojlyyaBa ChOOILICHHUS 3a LsjaTa WiId 3a
yacT OT mocouyeHara HH(popManus (C HM3KIIOYCHHE Ha
nHpOpMaIUATa 110 T. (4)), KAKTO ¥ J1a 3asBU TOITBIHUTEITHO
NoJy4YaBaHe Ha MEpUOJMYHA OCHOBA Ha MH(popMams 3a
pasnonaraemusi Kpenuten nmumut. Ha Kapronbpikareny,
cxmounnn Jlorosop mpeau 01.03.2009 r., bankarta e
U3Mpamia no eJeKTPOHHA Iola yBexomieHusra 1o T. (1),
T. (2) u 1. (3) oT HacTosiwmst 4. 17.6 camo ciej| moiaBaHe
ot Kaproawspskarens Ha U3pUYHO MUCMEHO 3asiBIICHUE TIO
oOpasen BbB (MHAHCOB IIEHTHP Ha baHkara.

17.7. bauxkata u3nparia Ha IOCOYEHUS oT
Kaproaspxkarens B JloroBopa MoOWiIeH TeneoHEH HOMEP
KpaTKu TeKCTOBU choOmienus (SMS) ¢ uadopmarnms 3a: (1)
O6mo apwkuMa cyma no Kaprara; MunumanHa MeceuHa
BHOCKA, KaKTO € olpenesncHa B wi. 9.1., u kpaliHaTta natara
3a namaneTo i; (2) Tpancakuuu ¢ Kaprata (Teriene Ha
napu B Opoii MJIM IOKYIIKA ca CTOKHU/YCIIyTH, BKIIFOUUTEIIHO
Ha PaBHU MECCYHH BHOCKH), U3BBPILCHU B pekuM on-ling;
(3) peructpupanute ot baHkata HeycnemHU ONUTH 3a
u3BbpinBane Ha TpaHcakiuu ¢ Kaprara B pexxum on-line,
KaKTO W NpUYMHATA, TOpaAu KOSTO ChOTBETHATa
TpaHCaKIMsi HE C€ € OChllecTBUIa; (4) MPOCPOUYCHH
Tutamanus; (5) mpoMoLny, yCIIyry v IpoAyKTy Ha bankara
W Ha THProOBIM, KOUTO TipueMart ruianianus ¢ Kaprara u ¢
kouTo baHkaTa MMa CKIIIOYEH JOTOBOp 3a MpHEMaHE Ha
TUTAIIAHUSL C TJIATeKHU HHCTPYMEHTH, KaKTO W Jpyra
uHpopmaiusi, cebp3ana ¢ JloroBopa. Kapromwspxaremst
¥Ma IpaBo Ja 3asiBU U3PUUYHO, YPE3 MOJaBaHE HAa MUCMEHO
3asiBJICHHE TI0 0Opasel BbB (prHaHCOB IeHTHp Ha bankara,
Ye He XKeJlae /1a MoJlyyaBa KpaTKu TEKCTOBU ChOOILEHUS 32
saTa WM 3a 4acT OT MocodyeHara uHpopmamusa (c
U3KJItouYeHue Ha MHpopmauusata no T. (4)), KakTo U Ja
3asiBH JIOITBJTHUTEITHO TIOTyYaBaHE HA MEPUOUIHA OCHOBA
Ha nH(popManus 3a pasnonaraemus Kpeauren nmumur. 3a
BCAKO CBHOOIIEHUE, M3MpaTeHo OoT baHkarta, ChABpKaIIo
uapopmaruss o T. (1), T. (2) m 1. (3), KaKTO W 3a
yBeoMiIeHHS ¢ mH(popmanus 3a pasmnoiaraeM Kpemuten
JUMUT OT Hactoswms wi. 17.7, KapToabpkatensaT IbKu
Takca, nocoueHa B [lpunoxenne Ne 1 KbM HacToOsILIUTE
Venosuss. Ha Kapropwspkarenu, ckmounnu Jlorosop
mpeau 01.03.2009 r., bankara mie u3npamia choOIICHHUS,
ceabpxkany uapopmaiusg o T. (1), T. (2) u 1. (3) or
Hacrosmuss 4i1. 17.7., camMo cienq mogaBaHE  OT
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Kaprogbpkarens Ha W3pUYHO IHMCMEHO 3asBIICHHE 10
oOpa3zer BbB (MHAHCOB IIEHTHD Ha baHkara.

17.8. VYcmyrure mo wi. 17.6. u 17.7. ce mpemocTaBaT upe3
CHOTBETHUS JOCTaBYUK Ha MOOMITHU
KOMYHHUKAIMA/UHTEPHET yclayrH, karo bankara He HOCH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WM HEHAaBPEMEHHO
MoJTyJyaBaHe HAa TaKWBa yBEIOMIICHUS/CHOOIICHUS, KOTATO
HETIOJy4aBaHeTo, CBHOTBETHO HEHAaBPEMEHHOTO
MOJIy4aBaHe Ce AbJDKAT Ha MPUYUHH, HAMHUPAILIU CE U3BBH
KOHTpoJa Ha bankara, karo mpoOiieMH B NpPEHOCHATa
KOMYHHUKAIIMOHHA Cpella Ha ChbOTBETHUTE JOCTaBYMIM Ha
MOOUITHM KOMYHUKALUU/UHTEPHET yCIYTH, (GOPCMakOpHU
OOCTOSITENICTBA U JIP., KAKTO U B CIIy4anuTe Ha MIPEKpaTsIBaHe
Ha JIOTOBOpHUTE OTHOUIEHWs Mexay bankara w
CHOTBETHUS JOCTaBYUK Ha MOOMITHU
KOMYHHKAIMH/UHTEPHET YCIIyTH, CBBP3aHU c
npeAocTaBsiHeTO Ha ycayrure mo wi. 17.6. ul7.7.,
HE3aBUCHMO OT NMPUYMHATA 32 MMPEKPATSIBAHETO UM.

17.9. 3a Tpancakumu B pexum off-line, mnpu
W3BBPIIBAHETO HAa KOUTO HE CE€ M3HCKBa OJOOpeHHE B
peasHo BpeMe OT ChbOTBETHATa aBTOPH3ALMOHHA CHUCTEMA,
He Morar aa ce u3npamar e-mail 1 SMS u3BecTus, karo
Kaproawpxkarensar ce uHpopmMupa 3a TIX IMOCPEACTBOM
MeceuHuTe U3BIICUEHUSL.

17.10. C ornen mpenoctaBsiHe Ha yciyrute mo wi. 8.1,
17.6 n 17.7 ot HactosmuTte OOIIM YCIOBUS, KAKTO M C
orJie/l MpeJoCTaBsiHe Ha MHQpopMauus npu obaxaaHe OT
crpana Ha Kaprombpikarens Ha mocodyeHuss B wi.17.3,
teneon 3a Bpb3ka ¢ bankara, Kaprombpxarenar nasa
cbriacuero cu baHkara na paskpuBa HH(pOpMAIMS,
npeJcTaBisBala OaHKOBa TalfHa 110 CMUCHIIA HA 3aKOHa 32
KPEIUTHUTE WHCTUTYIUH 4Ype3 CHOOLIaBaHETO U 110
tenedona Ha Kaprombprkares, pecil. 4pe3 u3Ipaiiane Ha
MIOCOYCHHUTE oT Kaproxbpxarens azapec 3a
KOPECIOH/IEHINsI, ChOTBETHO HAa aJpec Ha EeJEKTPOHHA
noma 1 MoOmIeH TeneoHeH HoMep.

18. [NOAHOBABAHE W TIIPEM3JIABAHE HA
KAPTATA

18.1. Ilpu wu3THMuUaHETO HA CpPOKAa Ha BAJIMJIHOCT Ha
KapraTta, mocoueHn Ha nuueBara i CcTpaHa, Kaprara ce
noAHoBsiBa oT baHkara aBTomaruuHo. B cnyuail ue
Kaprata He € u3nos3BaHa NPOABIKUTENEH MEPUOL OT
BpeMe, Mopaau CbOOpaKeHUs 3a CUT'YpHOCT baHkaTa Moxe
Jla He MTOIHOBY aBTOMaTn4HO Kaprara, kaTo yBenomsBa 3a
toBa Kaproawpkarens npeau HM3THYAHETO HA CPOKa Ha
BamuaHocT Ha Kaprara mo tenedon wim upes SMS Ha
nocouenus ot Kaproawpikarens tenedoneH Homep. B Te3u
ciydan Kaprara ce NmomHOBsBa caMO Clell OTIPABEHO
n3pu4HO uckane ot Kaproawprkarens no bankara. bankara
MMa mpaBo Aa He moaHoBu Kaprara m B ciaydail Ha
HETOCTUIaHEe Ha ChIIACHe MEXKAY CTPAHUTE 3a IPOMSIHA Ha
ycnoBusTa chriacHo wi. 10.5. B ciydaii ye kaprara He
ObZie NMOJHOBEHA CBITIACHO YCIOBMATA HAa HACTOSIIATA
pasnopen6a, JloroBoppT HEe ce IpekparsBa U
Kaproabpkarensat He ce 0CBOOOXAaBa OT 3aIbJKEHUATA
My 1o /loroBopa, B TOBa 4MCII0, HO HE CaMo, Jia 3aruiama
BCUYKHU JBJDKUMH Takcu, nocodeHu B Ilpmnoxenue Ne 1
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kbM HactosmuTe OOmm ycrmoBus. Hosara Kapra ce
npenaBa Ha Kaprogbpikatens mo pena Ha un. 2.2. Besika
HoBa Kapra mpeacrasisiBa NpoabDKEHNE HA MPETUITHATA
U ce TIOAYUHSIBA Ha chinuTe Y cioBus. Kaprombpxarenar e
JUTBKEH Ja mpenasie crapata Kapra npu noxydaBaHeTo Ha
HOBarta B opuc Ha baHkara.

18.2. Axo KapromwspkaTensr He Kejlae TOJHOBSIBAHETO
Ha Kaptara cu, Toii TpsiOBa 1a yBegomu nmucMeHo bankara
Hail-KkbCHO 40 (deTupHIeceT) JHA NPEa IBPBO YHCIO HA
Mecelna, B KOMTO M3TH4Ya BAIUIHOCTTA W. B TO3m cimydait
IPEKbCBA U CPOKBT Ha JombiaHuTenHuTe Kaprtu, xonto
CBILO HE ce NoaHOBsBaT. [Ipu noxaBane Ha yBenoMIIeHHE
ot Kaproabpkarenst 3a HempeusnaBane Ha Kaprara 1o
perma Ha HacrosimaTa pasnopenda JloroBopsT He ce
npekpatsaBa u KaproabpkaTensar He ce 0CBOOOXaaBa OT
3aIbJDKEHHSITA My 110 JloroBopa, B TOBa YHUCIIO0, HO HE CaMo,
Ja 3airiama  BCHYKHM AB/IDKMMH TaKCH, IIOCOYCHHU B
[Mpunosxxenue Ne 1 kbM HacTosuTe OOIIN YCIOBHS.

18.3. Ilpu HeBB3MOXHOCT 3a m3moi3BaHe Ha Kaprara
npeau W3THYaHeTO Ha HEHHHS CpPOK Ha BaJIMIHOCT,
BCJIEJICTBHE Ha JICaKTHBHPAHE CHINIACHO WiI. 12.5. nim nipu
TEXHHYeCKa Hew3npaBHocT Ha Kaprata, KakTto u B
ciydaute o wi. 2.3, Kaprata Mmoske na 6b1e nmpensaaaeHa,
clle]] ojlaBaHe Ha nmucMeHa Mojida ot Kaproabpaxkaresns 3a
toBa. Korato mpeusnaBaHeTO ce U3BBPLIBA B PE3yJITaT
3ary6a, kpaxx6a winu ¢usndecko yBpexxaane Ha Kaprara,
KaKTO ¥ BbB BCEKH JIPYT Clly4yail Ha Mpeun3/1aBaHe 10 HCKaHe
Ha KaprogepkaTens, ce 3amamia Takca, OIpeJeseHa
ceriaacHo [lpunoxenne Ne 1 kbM Hactosumre OOmun
YCIIOBHSL.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (M3m.,Bcuna ot 16.05.2018 r.) bankara o6paboTBa
JUYHUTE JaHHU B cboTBeTcTBUE ¢ Permamentr (EC)
2016/679 na Epomeiickus napiameHT U Ha CbBera OT
27.04.2016 1. (,,O0m permamMeHT OTHOCHO 3allMTa Ha
nanaute"). [TogpoOHa nHpopManus 3a HeaTuTe 1 IPaBHOTO
OCHOBaHME 3a O00pabOTBaHETO Ha JMYHHUTE JAHHU;
KaTerOpUHUTE TOJy4yaTeld Ha JIMYHU JaHHHW, CpPOKa, 3a
KOWTO 1€ C€ ChXpaHABAT JMYHUTE [AaHHH; IpaBaTa Ha
cyOekTHTe Ha JJaHHM BBB Bpb3Ka ¢ 00pabOTBaHETO Ha
TEXHWTE JIMYHMA JTaHHU OT cTpaHa Ha baHkara, KakTo H
uHboOpMaIus 3a Ha4yWHA, 10 KOWTO T€ Morar na Obaar
VIpaXHEHH; JaHHU 33 KOHTAKT C UTHKHOCTHOTO JIUIIE TIO
3alUTa Ha JaHHUTE W BCSAKa Apyra mH(GOpMAamms, KOSTO
OOmuAT perIaMeHT OTHOCHO 3alliTa Ha JAHHUTE U3UCKBA
Ja ObJe mHpenocTaBeHa Ha CYOEKTHTE, C€ ChAbpKa B
VYBenomiieHe OTHOCHO 00pa0OTBaHE HA JIMYHUTE JaHHH,
KOETO € HaJMYHO Ha MHTEPHET CTpaHulata Ha baHkara
(www.postbank.bg), kakTo W Ha XapTHEH HOCHUTE] BbHB
BcekH o¢uc Ha bankara.

20. I[MPUHY AUTEJIHO MN3ITBJIHEHUE.
ITPEXBBHPJISIHE HA TIPABA
20.1. (U3wm., B cuna ot 06.09.2018 r.) [Ipu HermoracsiBane

Ha KOCTO Oda € 3adbJDKCHUC B CpPOKa II0 YJI. 91, Ha
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ocHoBanue wi. 21 ot Hapexba Ne 3 na BHb ot 18 ampun
2018 r., baHkara Moke Ja MPHUCTBHIN KbM ChOMpaHe Ha
B3E€MaHHUATA CU UPE3 MOracsBaHe ChC CPEJICTBA OT BCUYKU
cMeTkn Ha KapTtombpkaTens Ha OCHOBHA  W/WIM
nombnauTeTHa Kapra w wa I[lopbumtens, OTKpUTH B
bankara, 3a koeto c moamucBaHeTo Ha Jlorosopa
KaprogbpkaTensiT Ha OCHOBHa W/WIM JOITBJIHUTEITHA
Kapra u Iloppuntenst naBat cBOETO M3PUYHO ChHIJIACHE.
ITo pena Ha HACTOSIIMS YICH MOTAT JIa C€ ChOUPAT CYMH OT
cmeTku Ha ocHoBHUS Kaptomwpkaren u Iloppunrtens 3a
3aabiikeHus mo JloroBopa, BB3HUKHAIM BHB BpPB3Ka C
n3naneHa pombiaHuTenHa Kapra (3a kowto ce HocH
coJljilapHa OTroBOpHOCT Mo 4wi. 16.1.), 3a koero ¢
noanucBaHero Ha Jlorosopa Kaproabpkatenute Ha
OCHOBHa W JombiaHUTENIHa Kapra nmaBar CBOETO
HEOTMEHHUMO U 0€3YCJIOBHO ChIJIACHE.

20.2. Ilpu HemoracsBaHe Ha MMUHUMAJTHHTE MECCYHU
BHOCKH IIO [IBE€ IIOCJIEAOBATEIHM MeCeuHr H3BICUCHMS;
Bankata Moke ga  00sSBM  3aAb/DKEHHETO  Ha
KaprombpxkaTens 3a H3II0 TPEACPOYHO H3HCKYEMO.
Bankata MoOKe 4a IIOMCKa M3JaBaHe Ha 3aloBel 3a
He3abaBHO mM3mbIHeHue 1o peaa Ha wi. 418 T'TIK u na ce
cHA0IM C M3MBIHMTENEH JUCT B3 OCHOBA Ha M3BJICUCHHE
OT CUYCTOBOJHUTE CH KHUTM M Ja TPUCTBIIH KbBM
MPUHYAUTETHO ChbOMpaHe Ha B3EMaHETO CH KaTo HacOo4d
U3MIBIHEHUETO  BBPXY  IUIOTO  HMMYIIECTBO  Ha
KapronbpxkaTens mo ycTaHOBEHHS B 3aKOHa peql.
KapronbpxaTensT nbpKM 3aKOHHA JMXBa OT JgaTaTra Ha
II0JJaBaHE Ha 3asBJICHUETO 3a 3aIll0Be]l 3a U3IBIHCHHE.

20.3. OcHOBHUAT 5 IONBIHUTEIIHUAT/TE
Kaprogwpkatenun u IlopbumTesT ce 3aabiDKaBaT Ja
MOKPUAT BCHYKH  CHACOHU  pa3xXOi, CHOTBETHUTE

NPU3HATH Bb3HArpak[JeHUs Ha aJBoKaTuTe Ha baHkarta u
€BEHTYaJIHUTE Pa3XOJH 3a MPUHYAUTEIIHO U3IIbIHEHHE, B
cillyyail Ha WU3BBHCHAECOHM WJIHM CbHJIEOHM HCKOBE 3a
u3IUTalaHe Ha mpeTeHuuuTe Ha bankara.

204. B chaywait Ha  pas3gensHe/OTHENSHE — Ha
HOPUANYCCKOTO JIMIIC Ha bankara Ha JABC HJIIN IIOBCYC
JpY>KeCTBa, yIIPaBUTEIIHUAT opraH Ha baHkara pemiasa Ha
KO€ OT Jpy)KecTBaTa IPaBOIPUEMHHUIIM JAa MPEXBbPIU
JOTOBOpHHUTE OTHOLIEHUs ¢ Kaprogbpikarens, 3a KOETO
MOCJEIHUAT HAJUIEKHO ce yBenoMsBa. C MOANUCBAHETO HA
Jloroopa KapToabpkaTessT ce chriacsiBa ¢ BCIKO TAaKOBa
HpPEXBBPIISHE.

20.5. bankara u KaprombpkaTensT ce chriacsBar, 4e
BbB BCEKU €IMH MOMEHT OT jeiicTBuero Ha [loroopa u
HacTosImuTe YcioBus, bankara mMa mpaBo €IHOCTPAHHO
na MIPEXBBPIU JIOTOBOPHHTE OTHONICHHUS c
KaprombprxkaTens, BKIFOUATEITHO, HO HE CAMO BCUYKO CBOH
B3eMaHus 110 JloroBopa, Ha IpyKecTBa WK HHCTUTYIIUU OT
rpymnara Ha Eurobank Group (FOpo6auk ['pym), kbM K0STO
npuHazyexkn bankara, Bki. Ha "bbarepubpH Puteiin
CopBucuz" AJl, rp. Codusa ("BPC") wim wHa npyru

(bHHaHCOBI/I UIn He(l)I/IHaHCOBI/I HHCTUTYLIUH NIn
APYXKECTBA, BKIIOYHUTCIHO TaKHWBa, YHUATO I[eﬁHOCT
BKJIFOYBa CCKIOPpUTU3AIHA. KapTOI['bp)KaTCHSIT JaBa
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CBIJIACMETO CH W OompaBoMollnaBa baHkaTa, B ciyyail Ha
MpeXBBPISHE Ha B3eMaHusATa no Jlorosopa, bankara ma
NPEXBBPIN U NPEAOCTAaBU HAa HOBUS KPEIUTOpP MU BCSKa
uH(pOpMAaIUs, CBbpP3aHa C U3JaBAHETO M M3MOI3BAHETO Ha
Kaprara, mpencrasisBama OaHkoBa TaiiHa. bankara ce
3a0bJKaBa B Cllydall Ha MPEXBbpISIHE Ja YBEIOMHU
KaprogbpxaTtesnst 3a HOBUSI KpeIUTOpP, OCBEH ako baHkara
MPOabIIKAaBA aa aIMUHUCTpHpA Horosopa o
CIIOpa3yMEHHUE C HOBUS KPEAUTOP, KaTO MPEXBBPISHETO
me wuma geicteue crpsaMo Kaproabpxkarens npu
YBEIOMSIBAHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C mnonnucBanero Ha JloroBopa Iloppuutensar ce
3aab/DKaBa Jla OTroBaps COJUIAPHO C OCHOBHHUS U
nombiaautenHus/te  Kapromspikatenu mnpen bankara 3a
W3ITBITHCHUETO Ha KOETO U JIa € 33 IbJDKCHHE, POU3THYAIIN
ot JloroBopa u HactosAmutre Y cIoBUS, 1O OKOHYATEITHOTO
roracsiBaHe Ha BCHUYKH 3aJbJDKCHUS, BKJIIOYUATEIHO H
Korato baHkata OOSBM 3aIbJDKCHHSTA 32 MPEACPOYHO U
U3ISII0 M3UCKYyeMH. [TophUYMTENAT ce 3aIbJDKaBa CIPSIMO
bankara nga otroBaps W 3a BCHYKM TOCIEAUIU OT
HEU3IIBJIHEHUETO Ha TJIABHOTO 3abJDKEHHE OT CTpaHa Ha
OCHOBHUSI H  JombiaHuUTeNHHs/Te KapTtogbpikarenw,
BKJIFOUMTEIIHO 32 Pa3HOCKUTE MO CHOMpaHETO My M 3a
BCUYKHM BpEeIH, NpeThprieHn oT baHkata B pe3yarar ot
HEU3ITBIIHCHUETO.

21.2. TlopbuuTensT OCTaBa 3aJbIDKEH W CIIe] KpalHUs
CPOK 3a MoracsBaHe Ha BCUYKH 33IbJDKCHHS] HA OCHOBHHUS
u jonwanutenHus/te Kaproaspxkarenn mno [loroBopa u
HacTosmuTe YciioBus, 0e3 na e Heodoxoaumo bankara 1a
MpEeNsBSIBa MCK CPEIly OCHOBHUS WJIU JOMBJIHUTEIHUS/TE
Kaproabpxatenu, B mecTMECEYEH CPOK OT HACTHIIBAHE HA
najieka, 3a Jia 3amasu npapara cu crpsmo [lopsuuTerns.

22. I[TPOMAHA HA YCIIOBUATA

22.1. (U3m., B cuma or 06.09.2018 r.) bankara uma
NPaBOTO /1a MPOMEHS €IHOCTPAHHO HACTOSIIUTE Y CIIOBUS,
BKIIIOYUTEIIHO W BCHYKU TIPUIIOKEHHS KBM TSX, IPH
crasBaHe Ha  pasmopeAduTe Ha  IPUIOKHUMOTO
3aKOHOJIATEJICTBO, BKIIFOUMTEIHO, HO HE CaMO, B CIIy4anuTe
KOraTo TOBa C€ Hajara OT MPOMSIHA B TMPHIOKHMOTO
3aKOHO/IaTEeJICTBO, MMPOMSHA B MpaKTUKNUTE Ha baHkara mo
IpeJlaraHeTO Ha YCIYruTe IpeAMET Ha HaCTOSIIUTE
YCIIOBUS WM MPOMSIHA B CTieM(UKATa Ha CAMUTE YCITYTH.
bankara ce 3aapKaBa J1a MPeIOCTaBU Ha Pa3MOIOKEHUE
Ha Kaprogppxkarens mnpoMeHuTe B YCIOBUSATA dpe3
MyOIMKYBaHETO UM Ha JABITOTPACH HOCUTEN — WHTEPHET
caiita Ha bankara Ha azapec https://www.postbank.bg/, B
CPOK HE TI0-MaJIKO OT JIBa MEcella MMPEeIu JaTaTa, Ha KOATO
NPOMEHUTE MIe Bis3aT B cwia. bankata wH(OpMupa
nonbaHUTENHO Kaproabpxkarenure 3a MPOMEHHUTE TPEIH
BJIM3aHETO UM C CHJIa 4pe3 ChOOIICHUS B OAHKOBUTE CH
CaJIOHH U B MeceyHuTe u3BJIeYeHus. B ciyyanre, B KOUTO
TutynspbT He e motpeburen no cmuchiaa Ha 3IIVIIC
npomeHuTe B Te3u OOIIM yCTIOBHS BIM3aT B CHJIA CIPSIMO
HEr0 OT MOMEHTa OT MpHUEMaHeTO UM OT baHkara, OCBEH
aKO B CHOTBETCTBHE C PEIICHUETO 32 MPUEMAHETO UM HIIH
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B CBOTBETCTBUEC C IMPUIOKUMOTO 3aKOHOAATCIICTBO HE
CJICJBa aa BJIC3HAT B CHJIa Ha II0O-KbCHA JaTa.

22.2. Axo Kaprombpxarenar He IpueMa MpeioKeHUTe
MPOMEHHU, TOW MMa MpaBO Ja Bb3pa3d KaTo MpEeKpaTH
Horosopa no pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHHUS
cpok mo un. 22.1, 0e3 Aa ABIKH PA3HOCKH WU
oOe3meTeHne 3a TpeKparsBaHeTo. B cioydait  de
KaproabpxkaTtenaT He Bb3pa3su Cpeuly HM3MEHEHUusiTa IO
pena Ha TMPeIxoJHOTO M3peueHue B cpoka mo wi. 22.1.,
CUMTa C€, Y€ WU3MEHEHUTE YCIOBHS ca MPUETH OT
Kaproabpxkarenst u Toil € 0OBbp3aH C TAX OT MOMEHTa
HAaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomeHuTe B YCIIOBUSITA CE OTHACAT 10
MpUJIOKMMa JIMXBAa WM OOMEHEH Kypc UM ca Mo -
OnmaronpustHu 3a KapToabpxkarens, KakTo U KOraTto ¢
WU3MEHEHUETO Ce PA3LIMPABA 10 B3AUMHO CBhIIACUE MEKIY
Crpanure 00XBaThT Ha MPEIOCTABSIHUTE YCIyTrH, bankara
HsAMa 3aJbJDKEHHE Ja HU3Mpalla yBEAOMJIEHHE WM Ja
00sBsIBA IO PYT HAYWH U3MEHEHUETO MIPE/IH BIIN3aHETO MY
B CHJIA.

22.4. Ilpu nmpomsHa B  HOpPMaTHBHaTa ypenoa,
periaMeHTHpala ypeaeHu B Hactosumre OONM ycIoBus
OTHOLICHHMA, OT BJIM3aHETO B CHJIAa Ha I[pOMsHaATa
CHOTBETHO C€ NPOMEHAT M 3aCerHAaTHTE pas3nopendu Ha
OOmmre yclnoBUs, OCBEH AaKo MpOMSHaTa Kacae
AUCIIO3UTUBHU ITPABHU HOPMHU.

23. YACTUYHA HEBAJIMAHOCT. OTKA3 OT
ITPABA

23.1. [EBenryanHaTta HeJEHCTBUTEIHOCT Ha €JIHA WM
1OoBeYe OT pa3NnopeAdUTe Ha HACTOSILUTE YCJIOBUS He
3acsAra BaJIMAHOCTTA HA OCTAHAINTE pa3Nopenadu MU Ha
Horosopa.

23.2.IlponyckpT Ha bankata ga  ymopaxkHu WM
NPUHYIUTEIHO J1a Pealn3Mpa MpaBaTa CH HE MOXKE Ja ce
TBJIKYBa KaTO OTKa3 OT TsX.

24, PA3PEIIIABAHE HA
NHOACBHAHOCT U ITPUIIOKMMO ITPABO

24.1. (M3wm., B cuna ot 06.09.2018 r.) KapronbspsxaTtensr
uMa MpaBoO Ja Nojajae NUcMeHa >xanba no bankara,
CBBbP3aHa C U3I'bJIHEHUE HA 3aJbJDKCHUSATA HA CTPAHUTE 110
HacToAIMs JOroBop. baHkaTa ce mpou3Hacs MO BCsAKA
nocTeluiIa jxkanda B Cpok 10 15 paboTHM [AHU OT
MOJIy4aBaHETO i, B MMCMEHA (JOpMa U Ha XapTHEH HOCUTEI
WIN C €JEKTPOHHO chOOIEHHE 10 eIeKTpoHHa noa . [1o
U3KIIIOUeHue, Korato bankara He Moxe Ja ce Mpou3Hece B
CpOKa IO MPEAXOJAHOTO U3PEUEHUE 110 HE3aBUCEIU OT Hest
IpUYUHY, T u3npama Ha Kaproabpikarens OTroBop, B
KONTO SICHO MOCOYBa NMPHYMHHTE 3a 3a0aBara, KaKTO H
cpoka, B kouTo KapToabpkaTensT e noaydn pereHueTo
1. BBB BCHUKH Cilydad CPOKBT 32 II0Jy4aBAHE HA PEIICHUE
HE MOJKE J1a HaJ[BUIIaBa 35 pabOTHH AHU OT MOJIy4aBaHETO
Ha okanOata. Koraro bankara He ce mnpousHece B
IPEIBUICHUTE II0-TOPE CPOKOBE, KaKTO M KOraTo
pelIeHneTo He yaoBueTBopsaBa KaproabpikaTeis, ciopbT
MOXKE J1a ce OTHece 3a pasriexzaane or Ilomupurennara

CTIOPOBE,
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KOMHMCHSI 32 TUTATEKHU criopoBe KbM KomucusTa 3a 3ammra
Ha MOTPEOUTENUTE, KAKTO U J0 TIOMUPHUTEITHUTE KOMUCHH
mo 4. 182-185 ot 3akoHa 3a 3ammTa Ha MOTPEOUTETUTE.
AnpecwT Ha Komucusra 3a 3anura Ha IOTPEOUTENHTE €:
rp. Codus 1000, mn."CnaBeiikoB" NedA, etr.3, 4 u 6.
Jombnaurenna nadopmanus 3a [lomupurenHara KOMUCHS
3a IUIATeXHU cropoBe KbM Komwucusita 3a 3amura Ha
MOTPEOUTENNTEe W YCJIOBHUATA 32 HEHHOTO Ce3upaHe e
HaJM4YHA Ha WHTEPHET CTpaHullata Ha bankara —
www.postbank.bg, cekmms ,Bpe3ku ¢ KiIHeHTH®, B
HeliHUTEe (UHAHCOBH IICHTPOBE, KAKTO M HA HHTEPHET
crpanunata Ha [lomupuTenHaTa KOMHUCHS 32 TJIATEXKHH
cnopoBe kbM KoMmucusita 3a 3ammra Ha MOTPEOUTENUTE -
https://abanksb.bg/pkps/. Tlpu BB3pakeHusi, CBbp3aHH C
m3non3BaHeTo Ha Kaprata u uU3BBpIIEHUTE C HEs
TpaHcakuu ce mpujiara CrenuatHus pej, MOCOYeH B 4Jl.
11 ot HactosmuTe OOIMHN yCIOBUSI.

24.2. BcuYKu UCKOBE, CIIOPOBE UM PA3HOTIACHS MEKIY
bankara u Kaproxbpxarens, mopoJeHH OT OTHOILICHHUSATA,
YCTAaHOBEHH C HACTOSIIUTE YCIOBHs, C€ pelaBar IIo
B3aUMHO ChIJIacHe, a B CiIy4aid 4ye TakoBa He OBbJe
MOCTUTHATO, CIIOPHT 1€ Ce OTHACS 3a pa3peliaBaHe Mpej
KOMIIETEHTHUSI OBJITapCKu ChJ. 3a BCUYKH HEYPEICHU C
JloroBopa u HacToOsIIMUTE Y CJIOBUS BBIIPOCU CE MpHIIAraT

pasnopenoure Ha IeNCTBaIIOTO OBJIrapcko
3aKOHOJIATEJICTBO.

25. JPYI'U YCJIOBUA.

25.1. B cmyuaii ue Kapra, nuznanena npeau 10.04.2013 r.,

uma JIobJIHUTENEH KPEIUTEH TUMUT 32 MOKYIKH Ha paBHU
MECEYHH BHOCKH, C BIM3aHETO B CHJIa Ha HACTOSIIHUTE
OO6mu ycioBus JlOMBJIHUTETHUAT KPEAUTEH JTUMUT MOXKE
na Ob/ie IPEeXBBPIICH IO MpeleHKa Ha bankaTa u31su1o nin
gacTU4HO KbM OCHOBHUS KPEAWTEH JMMHT, KaTO TEXHUS
c6op popmupa Kpenutaust iumut Ha Kapra mo cmuchia Ha
HacToammTre OOmm ycnoBus. I[lpexBbpisHeTO Ha
JIOUBbIHUTENHUS KPEAWTEH JHMUT W ONpEACTSHETO Ha
pasmepa Ha HOBUS KpeauTeH IMMUT ce W3BBpIIBA OT
bankata KbM CHOTBETHATa JaTa Ha BJIM3aHE B CHJIa Ha
HacrosmuTe OOmM ycnoBus, kKaTto baHkaTa yBenomsBa
Kaproabpxarenure 3a pasmepa Ha HoBHs KpeaureH tumut
MOCPEICTBOM MeceuHUTe U3BJICUCHHUSI.

25.2. B cinydyaurte Ha npexBbpisHEe Ha JlONBIHUTETHUS
KpeouTeH JUMHUT 1o wi. 25.1., 3agb/DKeHHATa 3a
HEMOraceHu MECEYHU BHOCKM 10 JlombIHUTETHUS
KpenuteH nauMuT Ha Kaprata, ako MMa TakuBa, clef
BIM3aHETO B Cujla Ha HacrosmuTe OO yCIOBHS LIe
npoabIKAT fAa ObAaT HauuciasBaHM OT baHkata
exxeMeceuHo 1o Kpeaurnaus numut Ha Kaprata, 6e3 na ce
INPOMEHs TEXHHSI pa3Mep U Najex.

25.3. (U3m., B cuma or 13.04.2019 r.) CuymraHo ot
08.08.2016 . kpeautan kaptu Visa Gold m Visa Classic
e ObJaT W3aBaHM, 3aMCHSHU WM TOJHOBSBAHH CaMO
Kato Oe3KkoHTaKTHH KapTu OT ChOTBETHHS BUJIL.

25.4. (Ilpemgumen wn. 25.3, u3m. B cua ot 13.04.2019.)
Cuurtano ot 14.02.2017 r. bankara mnpeycTaHOBSBa
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HN30aBaHETO W IMPCU3JABaAHCTO Ha CICAHUTC KapTI/I -

UHTEPHET

camra Ha

American Express Gold, American Express Green u https://www.postbank.bg.

EuroLine American Express. Ilocouenutre Kaptu me
Morar ja 0s4aT non3anu 10 14.07.2017 r. BK., KaTo clef
nocoveHara jaara mie Obaar geaktTuBupanu. ChoTBeTHATa
Kapra me Obae neaktuBHpaHa M Tpead MOCOYEHATa B
NPEeIXOJHOTO HW3peYeHHe Jara, B choydail ye Obie
ONMoKMpaHa Ha HIKOE OT OCHOBaHMATA, IOCOYEHH B
HacrosimuTe OOmMTe yCnoBHs, KaKTO W B CiIydail Ha
U3pUYHO nHcMeHo uckane ot Kaprombpxkarens. bankara
NpeaoCTaBsl BB3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYSHHTE B HACTOAIIATa Kilay3a BuoBe ¢ Kapra ot apyr
BUJ, u3AaBaHa oT bankara, mo pea W mpuU yCIOBUS,
U3PUYHO YTOBOPEHH C JOMBIHUTEIHO CIOPa3yMEHHUE KbM
Horosopa.

25.5. (HoB, B cuma or 13.04.2019 r.) Cuurtano ot
13.04.2019 r. bankara mnpeycTaHOBSBa W3/aBAHETO,
MOJTHOBSIBAHETO U npeu3aaBaneTo Ha Kaprtu Visa Electron.
[Tocouenntre Kaptu mie morat ga ObaaT IMOJI3BaHU A0
M3THYAHETO Ha cpoka Ha KapraTa, mocodeH Ha jauueBara i
CTpaHa, cleI KoeTo Ie ObIaT JeaKkTHUBHpAHHU.
CrorBetHata Kapra me Obae neakTHUBHpaHa U IIpeau
M3TUYAHETO HAa CpOKa , B cirydail ue Obae OoKkupaHa Ha
HSIKO€ OT OCHOBAHMATA, TOCOYEHHU B HacTosmuTe O0muTe
YCJIOBHUS, KAKTO U B CIIydail Ha M3PUYHO IMHCMEHO MCKaHE
ot Kapronbpxkarens. bankara npenocrass Bb3MOKHOCT 32
3aMsHa Ha Bcska Kapra Visa Electron ¢ Kapra Visa
Classic, nznaBana ot bankaTta, mo pea W Hpu YCIIOBHH,
U3PUYHO YTOBOPEHU C JOMBJIHUTEIHO CIIOPAa3yMEHUE KbM
Horosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., npeaumen wi. 25.4,
u3M. B crita ot 13.04.2019 r.) Hactosmure O0mm ycimoBust
NpeACTaBIsiBAT  NpeIBapUTeIHa  WHpOpManmus  3a
noTpeduTens mo cmuchiaa Ha wi. 60 ot 3IIVYIIC. Ceuute
ca HaJM4YHH IO BCSIKO BpPEME Ha JIBJITOTPACH HOCHUTEIN -
UHTEPHET caiita Ha Bankara Ha azapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHUTEI
BBB BcekH oduc Ha ,,}JOpobank beirapus™ A/l

25.7. (M3m. B cuna ot 11.05.2020 r.; npeaumen . 25.5,
u3Mm. B cmiia ot 13.04.2019 r.) Hactosmure O611u yciaoBust
Ha ,,}JOpobank bbarapus™ A/l 3a uznaBaHe U U3MOJI3BaHE
Ha KPEeJUTHU KapTH ca MyOJIMKYBaHU HA MHTEPHET caiiTa Ha
bankara Ha anpec https://www.postbank.bg u ca B cuna ot
10.04.2013 r., ¢ mocneaHH W3MEHEHHS WM JOITBJIHCHHUS B
cunma ot 11.05.2020 r., 3a Bcuukum Kaprogbpkatenu
(chIecTBYBaIIM U HOBH).

25.8. (Ilpeautuen . 25.6, u3m. B cuna ot 13.04.2019 r.)
W3menenusita ot 10.08.2015 r. B wi. 10 ot HacrosimuTe
OOwmu ycioBHUsS OTHOCHO NpUJIOKUMaTa JMXBa IO
JloroBopa, Bnu3at B cuia 3a Kaproabpskarenu, CKIOYUIN
Jloroop nipeau 10.08.2015 r., camo ciex moanucBaHe Ha
CbOTBETEH aHekc KbM J[loroBopa. /o moamucBaHe Ha
CbOTBETHUS aHEKC, 3a Te3u KapTrogbp:karenu ce npuiarat
YCIIOBUSITA 32 OMpefeiissHE Ha TPWIOKHMATa JIMXBAa,
nocoueHn B wi. 10 or OOmmre ycinoBus B TAXHATa
penakuust ot 01.06.2015 r., myOnukyBaHa B apXuB Ha
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NMPUNOXEHMUE No 1 kbm O6wm ycnoBus Ha ,,JOpob6aHk Bbnrapua” ALl 3a nspaBaHe u

n3nonsBaHe Ha KpeauTHu kaptu VISA, MASTERCARD u AMERICAN EXPRESS

1. | YcnoBusa EuroLine American Express
1.1. | Takca 3a pasrnexgaHe Ha 3asiBfeHue 3a KpeauTHa kapta Ha| 25 nB.
OCHOBEH KapToabpxatern
1.2. | Takca 3a pasrnexgaHe Ha 3asBneHue 3a kpeautHa kapta Ha| 0 nB.
[OMbHUTENEH KapToAbpXaTen
1.3. | TognwHa Takca 3a 06CnyXBaHe Ha NnaTexeH MHCTPYMeHT Ha| 0 nB.
OCHOBEH KapToabpxatern
1.4. | TopuwHa Takca 3a obcnyxBaHe Ha nnaTexeH MHCTPyMEHT Ha | 0 ns.
[OMbIHUTENEH KapTOAbPXATEN
1.5. | ObesleTeHue 3a HafBULLABAHE Ha KPeaUTHUS NUMAT 5% 0T pa3mepa Ha HafBULIEHNETO, MUH. 2 NB.
1.6. | Takca 3a HeocHoBaTesHa peknamauus 30 ne.
1.7. | Takca npu GnokuMpaHe Ha kapta w/wnu NUMUTK No BuHa u| 15 nB.
HeOPEXHOCT Ha KapToAbPXaTens
1.8. | Takca poctaBka Ha kapta ummm TWH po agpec 3a| 10 n.. (c skn. AAC)
KopecnoHaeHuus B Bbnrapus
1.9. | Takca 3a ekcnpecHa goctaska Ha kapta w/vnu MAH B Bvnrapua| 50 n.. (¢ skn. AAC)
1.10. | Takca 3a ekcnpecHa gocTtaeka Ha kapta u/vmm MAH B yyx6buna | 200 n..(c kn. AAC)
1.11. | Takca 3a npewsgaBaHe Ha Kaptata no uckaHe Ha| 20 ns.
Kaprogbpxatens
1.12. | Takca 3a npensgasaHe Ha [MVH no nckaHe Ha Kaptogbpxatens| 10 ne.
1.13. | Takca 3a pasrnexgaHe Ha UckaHe 3a npomsiHa Ha napametpu| 20 nB..
no JOrosopa
1.14. | MeceyHa TaKca 3a 06CnyxBaHe Ha niaTexeH UHCTPYMEHT 2.65 ns.
2. | Takcu npu nonsBaHe
2.1. | Takca 3a 13non3eaHe Ha kapTaTa 3a NoKynku Ha cToku u ycnyr | 0 ne.
2.2. | Takca 3a n3non3BaHe Ha kapTtata 3a TerneHe B Opon oT| 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUusiTa
BaHkomaT Ha lNoweHcka 6aHka
2.3. | Takca 3a w3nonseaHe Ha kaptata 3a TerfnieHe B 6poi oT| 6 nB. + 3% OT CTONHOCTTA Ha TpaH3aKumsTa
BaHkomaT Ha gpyra 6aHka B bbnrapus
2.4. | Takca 3a u3non3eaHe Ha KapTtata 3a TerneHe B 6poit oT| 6 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKumsTa
Bankomar B vyx6buHa B EMM' B EUR
2.5 | Takca 3a u3non3BaHe Ha kaptata 3a TerneHe B Opon oT
BaHkomart B uyxbuHa n3sbH EWMM nnm B ctpaHa ot ENM BbB| 10 n1B. + 3% OT CTOAHOCTTa Ha TpaHcakuusTa
Basnyta pasnunyHa ot EUR
2.6. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B Bpon ot odmuc| 3 nB. + 3% OT CTONHOCTTA Ha TpaH3aKUusiTa

Ha lNowleHcka baHka

1 ENN osHavaBa Esponericko koHomuyecko MpocTtpaHctBo. EUIM BknouBa ctpaHuTte ot EC v ctpaHuTe oT EBponeiickata
Acoumaums 3a ceobogHa Tbproeusi (EACT) — Ucnavams, JinxteHwariH n Hopeerus.
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2.7. | Takca 3a u3non3ssaHe Ha kaptaTta 3a npesog ype3 ePay/B-Pay| 3% OT CTOMHOCTTa Ha TpaH3akuuaTa
KbM pyra nnaTexHa cMeTka n/unu apyr nnaTexeH NHCTPYMEHT
2.8. | Takca 3a wusnonseaHe Ha Kaptata 3a: (i) nokynka Ha | 1% OT CTOMHOCTTA Ha TpaH3aKuuaTa
WHCTPYMEHTY, NpeACTaBnsABaLL/ anTepHaTBa Ha napy B bpon
(B TOBA YMCIIO, HO HE CaMO: YyXOeCTpaHHa BanyTa, YeKoBe,
akuun, (UHAHCOBM WHCTPYMEHTHW, ENeKTPOHHW napu u Aap.
noa.); (i) napuyHu npesoam ¢ Kaptata KbM Apyra nnatexsa
CMeTKa /unu Apyr NnaTexeH MHCTPYMEHT UK noracsiBaHe Ha
3aAbikeHus no  kpeaut/ kpeguTHa kapta. (Takcata ce
BKMKOYBA B CTOMHOCTTA Ha TpaH3aKumsTa.)
2.9. | Takca 3a npeBanyTMpaHe Ha TpaH3akumm B YyxbuHa BbB| 2% OT CTOMHOCTTA Ha TPaH3aKuusTa
BanyTa pasnuyHa ot nesa
2.10. | Takca 3a xapTUeHO M3BneYeHue no nowjata 2 nB. (c skn. AAC)
2.11. | Takca 3a gybnukar Ha MeceyHo 13BreyeHne 2 nB. (c skn. AAC)
2.12. | Kpatko cbobuieHne (SMS), wu3npawaHo ot bavkata (8| 0,12 ne. (c Bkn. AAC)
npeasugeHnte ot ObLMTe yCrnoBus Cryvam)
3. | Takca 3a pascpoyBaHe Ha TpaH3aKLMKU Ha paBHU MeCEYHN BHOCKU
3.1. | lNpu pascpoysaHe Ha 3 paBHWU MECEYHN BHOCKY 3% OT CTONHOCTTa Ha TpaH3akLusTa MiH. 5 ..
3.2. | Mpu pascpoyBaHe Ha 6 paBHM MECEYHW BHOCKM 4% oT CTOMHOCTTa Ha TpaH3akumsTa MuH. 10 niB.
3.3. | lNpu pascpoysaHe Ha 9 paBHWN MECEYHN BHOCKY 5% OT CTOMHOCTTa Ha TpaH3akuusTa MuH. 15 1B,
3.4. | lNpu pascpoysaHe Ha 12 paBHWU MECEYHU BHOCKM 6% OT CTOMHOCTTa Ha TpaH3akuusTa MuH. 20 1B.
4. | IHeBHW NUMUTK 3a TPaH3aKLWUA

24-4acoB NUMUT 3a TerneHe Ha napu B 6pon

1 000 ns..

5. MMHMManHa Mece4yHa BHOCKa

MuHumarnHa MeceyHa BHOCKa (MnaLlaHe)

3% ot 06Lo AbmKMMaTa cyma, MuH. 15 ni.

6. FoguweH nuxBeH npoueHT

FoAuLLIEeH NUXBEH NPOLIEHT NpW NOKYNKW, NPy TErneHe Ha napy B Gpon,
npw npesog Ype3 ePay.bg/B-Pay v npu HauncnseaHe Ha TakcuTe no T.
16.,7.1.7,1.113.,7.22.-2.7., 1. 3. no-rope.

19.90%

Obe3sLeTeHmne 3a NPOCPOUME, U3UMCTIEHO BbPXY AbIDKMMUTE NNaLLaHmMs
Ha roguwHa 6asa

OcHoBeH nuxBeH npoueHT Ha BHB + pecet
NPOLEHTHN NyHKTa

MP e 36.37%, u3uncneH cornacHo yn. 10.6 ot OBwmTe ycrosus Npu cnegHUTe LonyckaHus: 1) MakcuManeH KpeauTeH
nmmut 0T 3000 n1B., YCBOEH U3LANO Ype3 TerneHe Ha napu B Bpoit Ha baHkomaT Ha MoLeHcka baHka, 2) Npy roguLLEH NUXBEH
npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3asBreHe 3a KpeauTHa KapTa Ha OCHOBEH KapTOAbpXaTen, Takca
3a 3MNon3BaHe Ha kapTaTa 3a TerfieHe Ha napu B 6poit; 4) n3nnatiaHe Ha NOCOYEHUS YCBOEH NIMMUT Ha 12 paBHM NO pa3mep
MECEYHM BHOCKM, BCsKa B pasmep Ha 292.74 ng. Obuia cyma Abmkuma ot Knnenta: 3,512.92 ns.
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