P postbank

Solutions for your tomorrow

OblIM YCJIOBUSA HA ,,JOPOBAHK BbJI'APUSA” ALl

3A U3JIABAHE U U3TIOJI3BAHE HA KPEJJUTHH KAPTH VISA, MASTERCARD U
AMERICAN EXPRESS

1. TOPEAMET. JE®UHULIAN

11 (U3m., B cwra ot 06.03.2020 r.) Hacrosmmsr
JNOKyMeHT ypexna OOmmre ycmoBus Ha ,,JOpobGaHk
boarapus” AJl 3a uznaBane u uznon3BaHe Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, Oes3kontakrHa Visa Classic, Visa Electron,
0e3konTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonraktHa Mastercard Standard,
6e3konTakTHa Mastercard Cash, 6e3konraktaa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a u3naBane
Ha Kaprta oT croTBeTHUs Bu KaprogbpxaTensT nonbjisa
u noxasa npex bankara 3asBnenue 3a n3naBane Ha Kapra.
ITpu onoOpenne ot bankara Ha monaneHOTO 3asiBICHUE,
Kapromepxarenar u bankata ckimouBat JloroBop 3a
n3naBane Ha KpeautHa kapta OT CBHOTBETHHS BHI.
3asBnenuero 3a m3gaBane Ha Kapra, Hactosmure OOmm
YCIIOBHSL M BCUYKH TEXHH HPUJIOKEHUs, B TOBA YHCIIO H
[Mpunoxenne No 1, chabpXamo MOPUIOKHMATa KbM
HoroBopa Tapuda Ha bankarta, ca HepasJgenHa 4acT OT
Horosopa. Ilpm  nommuceanero  Ha  [lorosopa,
KapronbpxaTtenat wu3puuHO [eKjIapupa, 4e € Mpoyeln
HacTosamuTe OO YCIOBHS U BCUUKH TEXHU TMPUITOKEHHUS,
pa30pai ru e u3IUI0 U TH NpueMa 0e3 Bh3pakeHUsI.

1.2 3a nenute Ha HacTosuTe OOIIN YCIOBUS:

1.2.1. (U3m., B cura ot 06.09.2018 r.) ,,KpeautHa
kapta” (,Kapra”) e Bua mnepcoHamu3upaH IUIaTeXEH
MHCTPYMEHT, IPe/CTaBIIsABAI OaHKOBA IIATEKHA KapTa OT
CbOTBETHUS BUJ, NMOCOYEH B 4i. 1.1., KOHTO ce m3mon3Ba
MHOTOKpaTHO 3a wuaeHTuukanus Ha Kaprombpxkarens
npen bankara, u 3a oThnaneyeH JOCTBI 10 CPEACTBA B
pas3Mep 10 ompeaeneHuTe oT baHkata ChIVIACHO
HacTogmuTe OO yCIOBUS KPEAUTHU TIUMUTH, KaKTO U 3a
U3BBPIIBAHE Ha OMNEpalMuTe, ONHCAHU B HACTOSALIUTE
OO01u ycnoBusl.

1.2.1.1. ,,be3konTakTHa Kapra“ ¢ Kapra, o603Ha4yeHa ¢
noroto PayPass Ha Mastercard, crorBeTHO PayWave Ha
Visa, KosTO M03BOJIsABA M3BbpIIBaHe 0T KapToabpxarens
Ha OEe3KOHTakTHU TpaHCakuMH, cbhriacHo 4i. 5.2.7 or
HacToamuTe OOIIN yCIOBHSL.

1.22. (Usm., B cuma or 29.07.2019 r.) ,JIMH”

[lepconanen wuAEHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT citydas, Moxke na ovae I1IMH na kaprara,
I[MNH 3a Codryepuus toxkbH wiu [IMH 3a MoOumHO
ycTpoiicTBo, Ha koeto Kaprogbpkarensat momyuaBa SMS
cbobOmenus ot bankara. [IMH na kapraTa ce cbecTon Haii-
Majko OT 4YeTupu uupH, U3BECTEH CaMO Ha
Kaprogbpxkatens, omnpeneneH oT baHkata W BaluaeH
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€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciyxem Ha
Kaproabpxkarens 3a unenruduxanus npea bankara upes
BbBEXKJAHETO MY OT KJIaBuaTypaTa Ha TEPMHUHAIHO
yctporictBo ATM wmm IIOC npu wu3BbBplIBaHE Ha
onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop”

MUCMEH  JOroBOp, CKIIOYeH Mexay bankara u
Kaprogbpxatens, Bb3 0ocHOBa Ha KoWto baHkara u3nasa
Kaprata wu oOcnyxBa omnepauuuTe, H3BbPIIBAHU
nocpeacteom Kaprata u mocpeactBom koito bankara
MPe0CTaBs Ha Kaproabpxarens PEBOJIBUpALLL
MOTPEOUTEIICKU KPEIUT 1Mo (hopMaTa Ha KPEJAUTEH JIMMUT.
JloroBopbT € 6e3CpOUeH U ce CKII0UBA Ha OBITApPCKU €3UK
Y BCUYKHU YBEJAOMJIEHHS U KOMYHUKALUS MEXAY CTPaHUTE
BBB Bpb3Ka C HETOBOTO M3IBJIHEHHE I1I€ CE OCHIIECTBABAT
Ha OBarapcku e€3uk. JJoroBopbT U BCUUKH JOIBIHUTEIHU
CIIOpa3yMEHHs U aHEKCH KbM HEro, ako MMa TaKuBa, ce
noanucBaT camo JuyHO oT Kapromwpikatens, pecim. ot
[Topbunrens, B ciayvail ye JJoroBopbT npeBHKaa TaKbB U
He Morat ja ObAaT MOANUCAaHU OT TEXHH ITTHOMOIIHHUIIH.

1.2.4. ,,Kaproabpxkatea” - GU3NIECCKO JHUIIC, CKIFOUUIO
Jloroopa, 1o cuaTa Ha KOMTO € OMPaBOMOIIIEH IbpKaTe
Ha Kaprara m uMa mpaBo Ja W3BBPIIBA OMNEpPAlH C
Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — , JOpobaHk
bwnrapus™ AJl, (Bnucana B Twsprosckus peructsp, EMK
000694749, cbc cenmanuiie U ajgpec Ha yIpaBieHHUE: TP.
Codust, Paiton “Buroma”, ymn. "OxonoBpbcTeH mbT’ Ne
260, c 6ankoBa munen3us Ne b-05/1991r. na ynpaBurens
Ha bearapckata HapoaHa O0aHKa; KOMIIETEHTEH OpraH Mpu
OCBLIECTBsIBAHE Ha Haa3opa — bearapckata HaponHa
Oanka), u3naren Ha Kaprara u kpeautop Bb3 OCHOBa Ha
ckioueHus Jlorosop u HacTosumre OOIIM yCIOBHSL.

1.2.6. ,,Tbpropcku 00eKT” — THProBCKH O0EKT (MarasuH,
WHTEPHET CalT W Tp.) Ha THProBell, MPEIOCTABSIII CTOKU
WIH YCIIyTH, YHATO IIEHAa MOXe Ja ObJe 3aruiareHa
nocpeactBoM Tpancakius ¢ Kaprata. ThproBckust 00eKkT
cienBa Aa € oOo3HayeH (HA BUTPUHATA WU OJIM30 10
KacaTa, ChOTBETHO HAa MHTEpPHET - caiiTa) ¢ JIOTOTO Ha
chboTBeTHaTa KaptoBa opranmzamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003Ha4eHO ¢ JIOTOTO HAa CHOTBETHAaTa KapTOBa
OpraHM3alys YCTPOMCTBO 3a H3BBPIIBAHE MOCPEICTBOM
KapraTa Ha omepaiuu mo TerjieHe M BHACSHE Ha MapH B
Opoil, mnamiaHe Ha YCIyTd, U3BBPIIBAHE Ha MPEBOJAU
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MEXJy CMETKH, Ha CIPaBOYHM W JPYrH IUIATEKHU U
HETUIaTe)KHU OTepaluy, ChIIacHO Hacrosimure OOmm
YCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiicrso [IOC (Point of Sale,
Point of Service)" ¢ 0603Ha4eHO ¢ JJOrOTO Ha CHOTBETHATA
KapToBa OpraHM3alusi YCTPOHMCTBO 32 H3BBPILIBAHE
nocpencTBoM Kaprara Ha onepanuu 1o riaiaHe Ha CTOKH
W yCIyTH WIW TIoJydaBaHe Ha mapu B Opoit B ThproBcku
00eKTH, pecrl. BbB (prHAHCOBHUTE IIeHTpOBE Ha baHkara.

129. (U3m., B cuma ot 29.07.2019 r.) ,,Bupryanno
TepmMuHaJHO ycrpoiicteo IIOC  (Virtual POS
Terminal)" e norudecku aepUHUPAHO TEPMUHAIHO
ycrporictBo [1IOC 3a m3BbpmiBane mocpenctsom Kaprara
Ha OIepalMy MO IUIAIAaHe Ha CTOKH U yciayru. JlocThObT
no Bwupryanno tepmunanno ycrpoiictBo IIOC ce
OCBIIECTBSIBAa 4pe3 MHTEepHET, TepMHUHAIHU YCTPOMCTBA
ATM, o0o3Ha4YeHH C JIOTOTO Ha CHOTBETHATa KapTOBa
opranuzanus win upe3 uudposu Tenedonu. OnpeneneHu
TBPrOBLY, Mpeajaralid CTOKM W/WIM YCIYTH IIpe3
WuTepHer W mnpueMamy IUIallaHUS 4pe3 BHUPTYATHO
tepMmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHn c
Mastercard Identity Check unu VISA Secure na UutepHeT
CTpaHuLaTa CH.

1.2.10. ,,Tpancakuus” - IJIaTeKHA onepanus,
HapeJeHa/pa3peniena nocpeactsom Kaprara, chriacHo 4.
5.1.

1.2.11. ,JInaTexHo Hape:xaaHe” HapeXXJaHe WIH
cerimacue ot KaprombpxkaTens 3a U3BBpIIBaHE Ha
1aTexHa omnepanus nocpeacrsoM Kaprara (Tpancaxius),
JlaJIeHo TI0 peAa U MpH yclIoBUATa Ha HactosmuTe O0um
ycIoBusi, ¢ Koeto KaproabpkaTensiT HoTBbpKIaBa cymaTa
Ha W3MBJIHABaHATa TpaHcakus U Hapexaa Ha bankara qa
3anpioku Kpenutaus mumut Ha Kaprara cbe cymara Ha
TpaHcakmusaTa 1 1a s IpeBeJie 0 CMETKATa Ha MOJIyJaTes
Ha IJIalaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodTyepeH TOKBH®) € MpWIOKEHUE 3a
MOOMIHM ycTpoiicTBa (cMapToOHH) C OmNepanroHHA
cucrema Android mmm 10S, K0o€To CiIyKH KaTo CPpeACTBO 3a
yZIOCTOBEpsIBaHE Ha MIEHTUYHOCTTA HAa KapToabpkaresns u
32 TOTBBPXk/IABaHE HA CBIJIACHETO 32 WU3IBJIHCHHE Ha
€JIEKTPOHHU JMCTAaHUMOHHU IUIAT€KHU W HEIJIATeKHU
orepauuy, u3BbpIieHH ¢ Kaprara w/wim upe3 npyru
JUTUTAHY KaHaJM 3a JOCTBII OT pa3CcToOsiHUE. AKTHUBHpA Ce
no uckane Ha Kaproawspskarens upe3 yciyrata Ha bankaTa
Wnrepuer 6ankupane — e-Postbank, BkitounTenHo u upes
bazoBara ¢yHkumonanHoct Ha MHTepHeT OGaHKupaHEToO.
JloCThII 10 MPUIO0KEHUETO CE€ OCUTypsiBa C OIPEJEICH OT
Kapronspxarens IIMH 3a CodryepeH TOKbH wiu ¢
ouomerpnunn gaHHUA. CopTyepHHMAT TOKBH HE MOXKE Jaa
Oble WHCTATUpaH Ha TIOBEYE€ OT €IHO YCTPOWCTBO
enHoBpeMeHHO. AkTuBHpaHeTo Ha CodTyepeH TOKBH Ha
HOBO YCTPOWCTBO J/I€aKTUBHpPA ABTOMATHYHO TOKHHA Ha
TEKYIIIOTO YCTPOUCTBO.
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1.2.13. (Hos, B cuma ot 29.07.2019 r.) ,,3D auHnamMudeH
KOA* € YHUKAJICH, €THOKPATHO BaJUACH KO, U3MpaTeH OT
bankara uypes SMS cpoOmeHHe HA TOCOYECHUS OT
Kapromppxarenss  temedhonen Homep. Crmyxku  3a
yZIOCTOBEpsIBaHE Ha HICHTUYHOCTTA HAa KapToabpkaress u
32 TOTBBPXKJIABAaHE HA CBHIJIACHETO 3a H3IIBJIHEHHE Ha
CJICKTPOHHHU JUCTAHOVWMOHHHU IIJIAaTC)KHU W HCIUIATCKHU
omepanuu, u3BbpuieHn ¢ Kaprara w/wmm upe3 apyru
JUTUTATHM ~ KaHald 3a JIOCTBII OT  Pa3CTOSHUE.
CpoOiieHneTo chabpxka HHpoOpmanus 3a omnepanusTa,
YHETO MOTBBPIKJICHUE CE M3MCKBA (CyMa Ha OmepauusiTa u
THProBel/IoTy4aTes Ha CyMara).

1.2.14. (Hos, B cwia ot 29.07.2019 r.) ,,buomerpununn
AAaHHH® ca JMYHU JaHHW, CBBp3aHH C (PU3NIECKH,
(U3MOJIOTUMYHM WM TIOBEACHYECKH XapaKTEPUCTHKH Ha
¢u3muecko nMIe, PETUCTPUPAHU B  pe3yiTaT Ha
CHIETTU(PUIHO TEXHHYECKO oOpaboTBaHe gpe3
BB3MO)KHOCTHTE Ha ONEpAlMOHHATA CHCTEMa Ha MOJI3BaHO
MOOMJIHO YCTpOHCTBO (IPHCTOB OTIEYATHK, JIUIIEBO
pasmo3HaBaHe), KOUTO TIO3BOJSIBAT WM IOTBBPKIABAT
HeroBata OMOMETpUYHA HIEHTU(UKAIMS, MOPaau KOETO
MOTarT Jia ce U3IOJI3BAT 32 OTKIIOYBAHE U OCUTYpsIBaHE Ha
JIOCTHII A0 GyHKIMOHaMHOCTUTE HAa COoTyepHHUs TOKEH.

1.2.15. (Hos, B cmma ot 29.07.2019 r1.) ,Push
HOTH(UKANUA® € u3BecTHE (HOTHU(HUKAIKSA) BbB hopmaTa
Ha KpaTKo chOOIIEeHHEe, KOEeTO ce m3mpamia oT baHkara Ha
Kaproabpixkarens u ce moka3Ba Ha €KpaHa Ha MOOMIIHOTO
YCTPOHCTBO, Ha KOETO € HWHCTAIMPAHO M AaKTHBHUPAHO
MIPHIIOKEHUETO m-Token Postbank. C HETO
Kaprogbspxarenst ce wundopMupa, d4e ce U3BBPIIBA
orepanusi, W3MCKBAllla HETOBOTO IOTBBPKICHHUE U €
HeoOxomumo aa otkimoun m-Token Postbank m na #
notBbpau. M3Bectnero chabppka uUHPOpManms  3a
orepanusiTa, YAeTO MOTBBPXKACHUE Ce M3UCKBa (CymMa Ha
orepanusaTa U ThpProBel/oaydyaTes Ha CyMaTa).

1.2.16. ,,Pexxum onuaiin' (on-line) ¢ pexum, mpu KOHTO
Besika Tpancaxkims ¢ Kaprata ce omo0psiBa B peaitHo Bpeme
OT aBTOpU3alMOHHATa cuUcTeMa Ha baHkara Wi Ha
obcnyxBarusi baHkata omeparop Ha KapToBa CHCTEMa,
KBbM KOSITO, Upe3 TEIICKOMYHUKAIIMOHHA CPEe/ia, € CBbP3aHO
TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€ W3BbpIIBa
TpaHcakuuara;

1.2.17. ,,Pexxum oduaiin" (off-line) e pexxum, nmpu KoiTo
Tpancakiusra ¢ Kapra ce usnbinsBa 0e3 ja ce U3MCKBA
0J100peHHUE B PEalTHO BpeMe OT aBTOPU3AIIMOHHATA CHCTEMA
Ha Bankata wim Ha oOcnyxBamus bankara omepaTop Ha
KapToBa CHCTEMA,

1.2.18. (HoB, B cuma ot 29.07.2019 r1.) ,,HAHTepHeT
Oankupane e-Postbank®“ — ycmyra, mpemocraBsiHa OT
bankara, 3a oTmajeueH OHJIAWH AOCTHII JO INIATCKHHU
CMETKU U JPYTd NPOAYKTH U YCIYTH, MPEAOCTaBIHU OT
bankara u 3a MHUIIMMpPAHE U U3IIBIHEHUE HA €IEKTPOHHU
JUCTAHIIMOHHM TUIAT€KHM W HEIUIATeXKHU OIlepalu,
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cermacHo OOmmre ycioBuss Ha baHkara 3a eNeKTPOHHO
O0ankoBO oOcmykBaHe ,MIHTepHer OaHkupane”  3a
WHIVBHIYAJTHH U KOPIIOPATUBHU KIIMCHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢pynknmonannoct Ha MHWHTepHer OaHKHMpaHeTO*
ycilyra, TpenocTaBiHa oOT baHkara, mno3BoJisBalla
oTHajedyeH OHJAHWH JOCTBHI N0 HWH(POPMAIHS OTHOCHO
HaJTUYHOCTA W ONEpaluy MO IUIATeXHU CMETKH H
nHpOpMAITUS 3a IPYTH MPOIYKTH U YCIYTH, IPEIOCTABSIHH
or bankata, 0e3 BB3MOXHOCT 3a WHUIUHPAHE U
VM3MbJIHEHUE Ha EJNEKTPOHHHM JIUCTAHIIMOHHU TUIATEKHH
onepanuu. lIpegoctaBd ce Tpu OHIIAMH perucTpanus,
ceriacHo OOmmM ycnoBusl 3a OTKpHUBaHE, BOJACHE U
3aKpuBaHe Ha OAaHKOBM CMETKM Ha (PM3WYECKH JUIAa B
bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox“
MpecTaBIsiBa MaTprUdeH 0apko mox popMaTta Ha KBaapat
C YepHU MOIYTU BBPXY Os1 (OH, B KOMTO € 3aKoaupaHa
uHpOpMaLUs, KOSTO ce BU3yalH3Hpa MpHU CKaHHpaHE Ha
KO/la ¢ MOOWJIHO YCTpPOHCTBO, cHabaeHo ¢ kamepa. QR
KOABT C€ H3IOJI3BAa 3a KOoAMpaHe Ha HH(opManms 3a
KOHKPETHA OHJIAMH TPaHCAKIMs ¢ KapTa U pa3dyUTAHETO U
ot m-Token Postbank.

1.2.21. (Hos, B cmma or 11.05.2020 r.). ,,Tepmunaizo
YCTpOMCTBO 3a camooOcmyxkBaHe™ (Self-Service Zone
machine) — mMaiiHa pa3noyioxkeHa BbB (QUHAHCOB LIEHTHP
Ha bankarta, ype3 KosTO ciesl uaeHTHPHUKAIHS ¢ KpeaIuTHA,
neOuTHa WM TNpeJIulaTeHa Kapra, u3fajeHa or bankata
MoraT Ja Ce€ U3BBpIIBAT CIEAHUTE IUIATEKHU MU
HEIUIaTeKHU ~ ONepaluu:  IUIalllaHe  Ha  YCIYI'H;
BBTPEIIHOOAHKOBH U MEXITyOaHKOBH M3XOMISIIHU MPEBOIH
B JIeBa MEXKAY COOCTBEHU CMETKH M KbM CMETKU Ha TPETH
JIMIIA; TIOTAcsiBaHE Ha 3abJDKEHHS 110 KPEJAUTH U KPEAUTHH
KapTu B ,,}Opobank bearapus® AJl; 3asBsaBaHe Ha KpeaAUT
WM KPEJUTHA KapTa; TeTJICHE W BHACSHE Ha Mapu B Opoii
Ha 4YacT OT MAIIMHMUTE, CIIEIMAaTHO 0003HAYCHH, Y€ UMaT
Ta3W TEXHUYECKa BB3MOXKHOCT; CIPAaBOYHM U JAPYTH
HEIUIaTeXHU ONepalMy B TOBA 4yuciO npomsHa Ha [1MH,
TeHEepUpaHe Ha CIPaBKU M MECEYHH U3BJICUCHHS 10
CMETKM, KPEIUTH, KPEAUTHH KapTH, KaTO Ha HAKOM OT
MalIMHUTE, Ha KOUTO TOBa € O0O3HAYEHO CIpaBKUTE/
M3BJICUCHHUATA MOTaT M J]a C€ pa3leyaTnar. .

1.2.22. (Ho, B cumna or 11.05.2020 r.) ,30oHa 3a
camooOcmy)BaHe — yciyra, mpemocTaBsHa oT bankara
MO3BOJIABAINA M3BBHPIIBAHE HA TUIATE)KHW W HETUIATS)KHU
orepanuy Ype3 UAeHTH(GUKALUS C KpeIUTHA, 1eOUTHA WK
npe/riaTeHa Kapra, u3fajgeHa or baHkara mocpeacTBoM
TEpPMUHAITHO YCTPOWCTBO 3a camoobOcuyxBaHe (Self-
Service Zone machine). 3a KIMEHTH — (PU3NUECKH JIMILIA,
KOUTO ca MOTpeOuTeNIM N0 CMHUChJIAa Ha 3akoHa 3a
aTexHuTe ycayrun u maatexxaure cucrtemu (3IIYIIC)
yciyrata € IOocThITHa 0e3 HEOOXOAMMOCT OT H3PUYHO
3asBSiBaHE. 3a KJIMEHTH, KOUTO HE ca IMOTPEOUTENH IO
cmucwia Ha 3IIVYIIC ycnyrata ce akTuBHpa € MHUCMEHO
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WCKaHe/3asiBIieHne 1o oOpasen Ha baHkara, nmemo3mpaHo
BBB (DMHAHCOB IIEHTHp Ha baHkara.

2. U3JABAHE U IIPEJABAHE HA KAPTATA.
I[TPABOMMAIILO JIMLE. BAJIMAHOCT

2.1 KaprogbpxkaTensat mnofyyaBa €K3eMIUIIp  OT
ckimoueHus JloroBop u ot HacrosimuTe OOIIM YCIOBUS
3aeqHo ¢ Kaprara BbB (puHaHCcOBHs LEeHTBp (o¢uc) Ha
bankara, B xoito ¢ moamucaH [loroopa. B ciyuaii Ha
M3PUYHO MUCMEHO UCKaHe OT cTpaHa Ha Kaproabpikaresns,
KaKTO M B CIy4auTe Ha KaHIUJAaTCTBAaHE W3BbH (PUHAHCOB
ueHTbp Ha bankara (B TbproBcku 00€KT, MO0 HHTEPHET WK
nmo Tenedon), Kapromppxkarenst mocouBa (UHAHCOBHUS
HEeHThp Ha baHkata, B KOWTO Ja MOJy4H €K3EMIUIApa OT
JoroBopa u Hactosimure YcnoBus, 3aenHo ¢ Kaprara.
[TopbumTensat nomy4aBa ex3eMmusip oT J[loroBopa mo
HaunHa, n30paH ot Kaptogbpkarens Ha OcCHOBHaTa KapTa.

2.2 (U3m., B cuna ot 16.07.2018 1.) M3nanenara Kapra,
KaKTO U Beska ciensaina Kapra, kodro mie Obe u3faaeHa
3a 3aMsIHa WIM NTO/IHOBSIBAHE HA I'bPBOHAYAJIHATA CHIJIACHO
HactosimuTe OOIIM YCIIOBHSI, C€ TpeaaBa caMo JIMYHO Ha
Kaproabpxkartens ot ciayxuren Ha bankaTta BB (PMHAHCOB
neHTbp (odpuc) Ha bankara, cerimacHo wi. 2.1. Bceska
cnenpama Kapra, kosTo me Ob1e u3gaaeHa 3a 3aMmsiHa Win
MOJHOBSIBAaHE HA ITbpPBOHAYAJHATa, MOXE, B CIy4ail Ha
U3pUYHO TMHCMEHO HckaHe oT Kaprombpxkarens, na my
ObJe TMYHO AOCTaBEHA C KypHep Ha aKTyaJHUsS aJpec 3a
KOpPECHOH/ICHIHSI, IOCOYEH OT Hero. B mociemuus ciuyvaii
ce OBJDKM Takca, onpeaeneHa cbriiacHo [Ipunoxenne Ne 1
kbM Hactosmmre OOmm ycioBus. Kaprata He moxe na
ObJe npeasieHa Ha MbJIHOMOIIHUK Ha KapTroabpkaress.

[TonyyaBaneto Ha Kaprara ce ymocTtoBepsiBa ¢
NOJINKMCBAHETO HA IMPOTOKOJ, PpEecl. Ha Kypuepckara
ToBapUTeNHHIA. KaprombpXkarenar [nexiapupa, 4Ye e
YBEIIOMEH, Y€ MpH JOCTaBsSHE Ha KapTara C Kypuep,
NOCJIETHUAT € omnpaBoMomleH oT bankata na wm3ucka
nuyHata kapta Ha KaproabpkaTens 3a IenuTe Ha
yIIOCTOBEpsIBAaHE HA HEroBaTa CaMOJHMYHOCT, KaKTO MU Ja
Brmmie sugHuTe My nanau (ume, ET'H u HomMep Ha 1.K.) B
TOBApUTEIHMIIATA 3a IEJIUTEe Ha YJOCTOBEpsIBaHE Ha
nonyuaBaHeto Ha Kaprara. Kaproabpxkartenar noema
pHCKa OT HeroJlyyaBaHe, ChIIECTBYBAII ITPU IIpeaBaHe Ha
Kaprara no kypuep, ako He e JeKJ1apupai TOUHHS CH aJJpec
npen bankara B 3asBieHuero 3a u3gasane Ha Kapra wimn
He € yBeioMmui baHkaTa CBOEBPEMEHHO 3a IPOMsHA Ha
agpeca. B cioywaute 1o MIpeaxXOAHOTO H3pEUCHHE,
KypuepbT Bpblla kaprata Ha baHkata u ce mpuarat
yCIOBHsATA HA 4. 2.3. mO-A0Iy.

2.3 N3nanenara Kapra ce cwpxpansBa ot bankara B
NPOABIDKCHHE HAa YETUPU MECENa OT JaTaTa Ha M3/1aBaHeTo
ii. B ciyuaii ue B To3u cpok Kaprata He 6b1e moThpceHa
ot KaprogppkaTtens B CbOTBETHUSI (PMHAHCOB LIEHTHP HA
bankata wunM KypueppT He ycmee Ja  OTKpHUE
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Kaproxwpxkatens Ha MIOCOYCHHS azapec 3a
KOPECIOH/ICHIIHSI ChITIACHO YCJIOBHSITA Ha 4Jl. 2.2. O-TOpeE,
Kaprata ce ynumoskasa. [Ipu ynumosxaBane Ha Kaprata
Mo pena Ha HacTodlaTta pasnopenda JloroBopbT He ce
npekparaBa U KaproabpikaTensT HE ce 0CcBOOOXKIaBa OT
3aIbJKEHUSTa My 110 JloroBopa, B TOBa YHCII0, HO HE CaMo,
Ja 3amjama BCHYKM JBDKAMU TaKCH, IOCOYEHH B
[Tpunoxxenne Ne 1 kpM HacTosmure OOmm ycioBus. B
cllyyauTe 10 HacTosmara pasnopenda, Kaproaspxkarensr
uMa MpaBo Ja mojane Monba 3a npeusgaBane Ha Kaprata

ceri. wi. 18.3. mnm 3a mpekparsBaHe Ha JloroBopa
cbriacHo wi. 13.1.
24 Bemnara cnem momyuaBaneto Ha Kaprara,

Kaprogbspxkarensit e urbkeH He3a0aBHO Ja TPOBEpH
MIPABWJIHOTO M3IMCBaHE HAa UMEeTO My Bbpxy KapraTa u na
ce MOJIHIIIE Ha OTIPEIeIEHOTO 32 Ta3! 1eJ MSICTO Ha rbpoa
Ha Kaprara. B ciydaii Ha HECHOTBETCTBHE MEXY UMETO
Ha Kaproawpxkartens u ToBa, u3nucaHo Bbpxy Kaprara,
Kapronbpxatensr e anbxeH He3abaBHO n1a BbpHe KapraTa
Ha bankara. bankaTa 3a coOcTBeHa cMeTKa MpearpueMa
HEOOXOMUMHUTE  JIEHCTBUS  3a  OTCTpaHsABaHE  Ha
HECHOTBETCTBUETO U MpeaaBaneTo Ha Kaprara.

25 (U3m., B cuma or 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaproabpikarens HeakTUBUpaHa, KaTo 3a JAa
Moke Ja ObJie M310JI3BaHa 3a U3BbpLIBaHe Ha TpaHcakuuy,
Kaprara cnensa na 6bae aktuBupana. [lpu npenaBane Ha
Kaprara na Kapronbpxkarens BbB ()MHAHCOB LIEHTBD Ha
Bbankara, akTHBUpPaHETO ce U3BBPILBA CJIE]l TPEJABAHETO, B
HEOOXOIUMHUS 32 M3IBIHEHUE TEXHOJIOTWYEH Cpok. [Ipu
noctassiHeto Ha Kaprara na Kaprombpxarens ¢ Kypuep,
aKTHUBHpAHETO ce Wu3BbpIBa OT Kapromgbpkatens, c
obaxxnane Ha TenedOHHUS HOMED, TIOCOYCH Ha I'bpba Ha
Kaprara u n3pbppiiBaHe Ha Ha/uIe)KHA UICHTUDUKAIMA HA
Kapronspxkarens. bankaTta M3NbIHSABA MCKAHETO 34
aktuBupaHe Ha Kaprata, momageHo mno TtenedoHa, B
HEOOXOIUMHS 32 WU3I'BJIHEHHE TEXHOJIOTHYEH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara IPECTaBIISIBA NEPCOHAIU3UPAH
TUIATeKEH UHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce wu3moi3Ba caMo JuuHO oOT Kaprombpkaress.
Wsnom3BaneTto # ot gapyro Jsmne € 3a0paHEHo.
IIpenocraBsnero Ha Kaprara or Kaprombpxkartens Ha
TPETO JIMLE UIIH MTOJI3BAHETO HA KapTaTa OT TPETO JIUIIE ChC
3HaHueTo Ha Kapromgbpkarens, ako MNOCIHEAHUAT HE €
npeanpuen HezabaBHO nelicTBusTa To 4. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a Heu3lbiHeHue Ha JloroBopa u
HacrosuTe OOIIN yCIOBUSL.

2.7.  Bcska uznagena Kapra nma BaqMIHOCT 10 Kpast Ha
Mecela, KOHTo e 0TOens3aH BbpXy Hes. M3nmona3BaHeTo Ha
Kaprara cieq n3THuaHeTo Ha CpoKa W Ha BAJMJHOCT WM
cien oOSBSBaHETO M 3a HEBAIWAHA, a TaKa CHILO U CIEA
NpPEKpaTsIBAaHETO Ha OTHOIICHMATa Mexay bankata u
Kaproaspikarens, e 3a0paHeHo.

2.8. (U3wm., B cuna ot 11.05.2020 r.) Kaprata moxe na
OB/ TIOJI3BaHA 3a TUIAIIaHEe HA CTOKH M YCITYTH, TETJICHE Ha
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mapu B Opoil W apyru (uHAHCOBH W HEPUHAHCOBU
ornepauuu B beirapus u/ ninm B uyxOnHa upe3 TepMUHAITHH
yctporictea POS wimun ATM wunm upe3 TepMUHAIHH
YCTpOICTBA 32 caMO0OCTyKBaHe, KAaKTO | 3a TpaHCakIu,
W3BBpIIBaHU Oe3 mpenactaBsHe Ha Kaprara (mamp. dpes
BUPTYaJIHO TEPMHUHAIHO ycTpoiicTBo POS u np.), cnenku
IIOCPEACTBOM UMIIPUHTED U AP.

2.9.  KaprogppxkarensaT € JUIkbXKeH 1a He moyi3Ba Kaprara
32 HHMKakBM IMpPOTHBOpEYAllM Ha 3aKOHa  LEJH,
BKJTIOYHUTEITHO TTOKYTIKAa Ha CTOKH M YCIIyTH, 3a0paHeH! OT
3akoHnTe Ha PemyOnuka beiarapus wim OT 3aKOHUTE Ha
CTpaHaTa, [0/l YAATO IOPUCAMUKIIMS C€ U3BBPIIBA CIEIKATA.
bankara He cieau 3a 3aKOHOCHOOPA3HOCTTA HA CHCIKUTE,
CKIIIOYEHM C wu3nos3BaHe Ha Kaprarta, ocBeH ako c¢
HOPMATHUBEH aKT HE € MPEJIBUICHO APYTO.

2.10. bankara 0 BCSIKO BpeMe C TIIel
HOTBBPJK/IaBaHe KPEIUTOCIIOCOOHOCTTA Ha
Kaproabprkaress, KakTo ¥ 3a APYTH LEJIHU 10 TO3H 10TOBOP,
na noucka ot KaprogbprkaTens a akTyalus3upa JJaHHUTE,
cbOpanu oT baHkara, KakToO M Jla MOUCKA JON'BJIHUTEIHA
uHpOpMaIs, BKIIOUYUTEIHO, HO HE CaMmo, MPEropbKU OT
Opyrd OaHKM W (UHAHCOBM MHCTUTYLMH W/WIM Apyra

MOXE€

paspelieHa ChIIACHO OBIrapCKOTO 3aKOHOIATEIICTBO
uHpOpMaIus.
3. INEPCOHAJIEH NIAEHTUDOUKALIMOHEH

HOMEP (IIMH) U JONBJIHUTEIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 16.07.2018 r1.) KBM BCsika
m3nageHa Kapra, bankara wusmasa u Ilepconanen
uaeatudukammonen Homep (ITMH), kolito ce mpenaBa B
3arevaTaH UMK camo Ju4Ho Ha KaproxbpikaTens, 3ae1HO
¢ Kaprara, ot ynbaHoMoleH cinyxuten Ha bankata BbB
¢dbunaHcoBus IEHTHP (0duc) Ha baHkaTa WM ot Kypuep Ha
aapeca 3a KopecnoHjeHuuss Ha Kaproabpxkarens, B
3aBHCHUMOCT OT HauMHa Ha mnoiy4yaBaHe Ha Kaprara,
omnpeneneH cbriaacHo ui. 2.2. mo-rope. [IMH ne moxe ma
ObJe mpenajeH Ha MbiIHOMOLIHUK Ha KaprombpikaTens.
IIpu nocraBka Ha IIMH c¢ kypuep, Kaprombpxkaremst
IBJDKU Takca, ompeneneHa cwvriacHo [Ipunoxenne Ne 1
kbM Hacrosimute OOmu ycnoBus. [lpu cemMHeHue 3a
HapylmiaBaHe Ha uenocrra Ha 1mka ¢ [IWH,
Kaproabpxkarensit e aapxeH He3abaBHO Ja YBEIOMH
Bankara no pena na 4. 4.3.

3.2 (M3m., B cuia ot 11.05.2020 r.) ITMH moxe na Obae
MPOMEHSIH MHOTrOKpatHo oT Kaproxbepxkarens 4pes
TepMUHanHO ycrpoiictBo ATM wuiam  TepMHUHAIHO
YCTPOMCTBO 32 camoo0cIykBaHe, 0003HAYEHHU C JIOTOTO HA
bankara.

3.3 (U3m., B cuna ot 11.05.2020 r.) B cnydaii ye Ha
TepMuHanHu yctpodictBa POS wnmu ATM wium  Ha
TEPMHHAIIHO YCTPOUCTBO 32 CaMOOOCITyKBaHEe, U3UCKBALII
BbBeknane Ha [IMH, Owbae BbBeAeH TpU MOBTH
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nocnenoBarenHo rpemien [IMH, Kaprara ce 6:10kupa 3a mo-
HATaTBIIHO M3MOJ3BAaHE, 32 KOETO C TMOJIMCBaHE Ha
HacToammuTe OO0y ycinoBus KaproabpkaTenar U3puyHoO
JeKnapupa, uye ¢ yBegomen. I[lpwmarat ce wn. 12.4. u 4.

12.5.3.

3.4 B ciyuqait ue Kapronwspskarensr 3abpasu [IMH, no
HeroBo »kenmaHue bankara npeuspaBa Kaprara my wim
npeusnasa [IMH. [lo otHomenune Ha npeusganenus [TNMH
ce MpwiararT ChbOTBETHO YCIOBHSTA 3a CBhXpaHSIBaHE U
YHUIIOXaBaHe, I0COUYeHH B 4uJil. 2.3. nmo-rope. BpB Bcuuku
ciydan Ha npeusgaBaHe Ha [IMH no wuckane Ha
Kapronbpxkatens ce 3amjama Takca, OIpeaeieHa
ceriacHo [lpmnoxenne Ne 1 kM Hactosmure OOImH
YCIIOBUSL.

3.5 Ocgen [I1MH, KapraTa uma JOMbIHUTENEH KO 3a
curypHoct, HapeueH CVV?2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express u CVC2
3a Kaptu Mastercard, KOWTO TpeICTaBIIsIBa YHUKAJICH KO/
3a Bepudukauus Ha Kaprata m nHa Kaprombpxkarens.
JIONBJIHUTENHUAT KOJA 32 CUTYPHOCT € CBhCTaBeH OT
MOCJIETHUTE TPU HUPPHU OT YUCIOTO, OTIIEYATAHO B JICHTATA
3a noanuc Ha Kaprara (3a CVV2 u CVC2) unu ot yetupu
udpu, oTHeyaTaHu Ha JimieBara cTpaHa Ha Kaprata (3a
4CSC). KaprombpxkaTensiT choOIIaBa/BbBEXKIA TO3H
JIOITBJIHUTENIEH KOJI 3a€/THO C HOMEpa Ha KapTaTa U CpoKa
Ha HeWHaTa BaJUJIHOCT, TIOCOYEHHU Ha JIMIeBaTa i CTpaHa,
MIpH W3BBPIIBAHE HA TUIanfanus ¢ Kaprara B MHTEpHET Win
no tenedon, korato Kaprara ¢pusndecku He ce mpeacTaBs
Ha Tsprosena u nH(GOpMAaIHATa, 3aMKUCaHa MO eIEKTPOHEH
Ha4YuH BBPXY Kaprara, HE e JOCTBITHA.
CpoOIIaBaHETO/BBBEKAAHETO HAa  KOJAa CIY)XKH 32
ocHOBaHME Ha baHkata nga 0m00pH WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OTIEpPAITHsI.

3.6 (U3m., B cuna ot 29.07.2019 r.) Hapexnanero 3a
u3BbpIIBaHe Ha TpaHcakuus ce CYMTa JA3JACHO OT
Kaprogbpkatens mpu CHOTBETHOTO H3IOJ3BaHE Ha
Kaprata, chIpoBOJICHO ¢ U3BBPILIBAHETO HA JCUCTBHUS I10
wi. 5.2 Taka MoAaJeHOTO IJIATEKHO HAPEkKAAHE HE MOXKE
na 6wze orreraeHo ot Kaproabpixkarens.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpuIBa
CJIEKTPOHHM JIMCTAHLIMOHHU IUIATE)KHU M HEIJIaTeKHU
orepauuy B VIHTEpHET TpW OIpenesieHH THProBLHU, Ha
KouTo MHTepHeT cTpaHuuuTe ca 0603HaueHu ¢ Mastercard
Identity Check wmm VISA Secure, e Heo0xoauMo
Kaprogbppkatensat na uMHCTanMpa W akTHBHpa MOOWIIHO
npuinoxenne m-Token Postbank. Ilpunoxxennero m-
Token Postbank ce aktmBupa 1O WCKaHe Ha
Kaprongbpkarens upe3 yciyrata Ha bankata HHTepHeTr
O0ankupane — e-Postbank, Bxirountenno u upe3 basopara
¢byHKIMoHaNHOCT Ha VIHTepHET GaHKHUpaHETO.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaproaspxarenst
IojiydaBa aKTUBAIITUOHHHUTE KOJOBEC 3a NPUIOKCHUCTO M-
Token Postbank 4pe3 SMS wu wupe3 e-mail Ha
peructpupanute B bankara MoOuiieH TeneoHeH HOMEp U
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€JICKTPOHEH ajipec (B M3NpaTeHHs e-mail € TocoueH 1 TMHK
3a CBaJsHE Ha TMpHiIoXkeHuero). baHkara He HocH
OTTOBOPHOCT ~ MPH  MOTPEUIHO  MOJAJACHU  W/WIH
HeakTyanusupanu ot Kaproabpikartens Homep Ha MOOUIICH
TenedoH U eIeKTPOHEH ajipec. AKTyaln3anys Ha HOMep Ha
MoOMiIeH TesleOH M ENEeKTPOHEH aapec MoXe na Oble
HanpaBeHa B oduc Ha bankara.

3.9 (Hog, B cmma ot 29.07.2019 1.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHMBO Ha 3aIllMTa HA KaHAJHTE, IO
KOMTO C€ TOJy4yaBaT  AaKTHBALIMOHHUTE  KOJOBE,
Kaproabpxarensr e AbKeH Aa B3eMa MEPKH JIOCTBITBT JI0
€JIEKTPOHHATa MY MOLIA Mpe3 MOOMIHOTO YCTPOMCTBO Ja
CTaBa C MOTPEOUTEIICKO UME U MapoJia, a JOCThIIBT 10 SMS
ChOOIIEeHHATa My Ja CTaBa clel BbBEXKIaHE Ha
CHOTBETHUTE WACHTH()UKALMOHHY JaHHU 33 OTKJIIOYBAHE
Ha MmoOuHOTO ycTpoiictBo (ITMH 3a MOOMITHO YCTPOMCTBO
Wi buoMeTpuvHu 1aHHH).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBHpaHe Ha
npuiokenuero m-Token Postbank ce cuurta, ue
Kaprogppkarenst wu3bupa CHOIOTO 32 CPEACTBO 3a
uneHtudukanus npen baHkaTa W 3a MOTBBpKIABaHE Ha
CBIIIACHETO My 3a HU3MBJIHEHHE HAa  CJICKTPOHHHU
JVICTAHIIMOHHHU TUIATE)KHU M HETUIATS)KHU OTepaIlii KaKTo
¢ Kaprara, Taka u uype3 Apyrure AMTHTAIHA KaHAIN 32
JOCTBIT OT PA3CTOSIHUE U C aKTUBUPAHETO MY HAPEKA, IPH
HaJIMYME Ha JPYro akTUBHO HETOBO CPEACTBO 3a IMOJIIHC,
CBIIOTO Ja ObJe AeperucTpupano ot bankara.

4. CbXPAHEHME HA KAPTA UM IIMH.

JIEUCTBUA 3A INPEAOTBPATABAHE HA
HEITPABOMEPHU TPAHCAKIINHN
4.1 KapronbpxkaTenar e 3am03HaT ChC CHIIHOCTTA HA

Kaprarta karo mimaTexeH HMHCTPYMEHT U € JIbXKEH Ja
noJsara rpuky 3a onassaHe Ha Kaprarta oT yHuII0)KaBaHe,
u3ryoBane, kpaxOa, IpHCBOSIBaHE, NOAMNpaBIHE WM
U3I0JI3BaHE IO APYTI HEMPAaBOMEPEH HAYMH, C yCHIIHSATA,
KOMTO I[OjJara M 3a Ola3BaHe Ha COOCTBEHOTO CH
HMYILECTBO, KaTO B3eéMa BCHUKU HEOOXOJUMU NPEANa3HU
MEpKH cpely u3nons3BaHeTo Ha Kaprata oT Tpetu nuua,
BKJIIOUUTENIHO, HO HE caMo, Ja cbxpaHaBa Kaprara Ha
MSCTO, HENOCTBIIHO 3a TPeTH JHNa, JAa s Masd OT
HNOBpeXJaHe, B TOBa YHCIO OT MAarHUTHU W
€JIEKTPOMAarHUTHU Bb3/IEHCTBHSA, KAKTO U OT JICHCTBUS Ha
TPETH JHIA, KOUTO MOTraT JAa JOoBeJaT JI0 HEWHOTO
YHHUIIOXKAaBaHe, W3ryOBaHe, KpaxO0a, MpPHUCBOSBAHE,
HOJMpaBsSHE WM H3MOJ3BaHE MO JIPYr HENpPaBOMEPEH
HA4YuH.

4.2 KapToabpxarensaT € 3amo3HaT ¢bC CHIIHOCTTA HA
[IMH xato mnepcoHaliHa 3alIMTHAa XapaKTEpPUCTHKA Ha
Kaprara. IIMH ce renepupa npu yciioBUS Ha ITbJIHA
CUTYPHOCT, TapaHTHpalla 3alla3BaHEeTO My B TaiHa OT
TPETH JHIa 10 MOMEHTa Ha OTBapsHETO Ha Iumka ¢ I1I1H.
Cnen oTBapsiHeTO Ha IuMKa, Kaproabpxkareisr e LbkKeH
na 3anomuu [IMH w na npenmnpuemMe BCHYKM pa3yMHH
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JEWCTBUS Cpelly y3HaBaHETO My OT TPETH JIMIla, B TOBA
9HCII0, HO HE CaMo, J]a YHUIIOKH (HOopMyJsipa, OT KOHTO To
€ y3HaJl, J]a He TO ChoOIIaBa Ha HUKOTO, J1a HE F'0 ChbXPaHsIBa
3alucaH M0 KakbBTO M Ja OWio HaynmH BbpXy Kaprata
W/WIM BBPXY Jpyra Bell WIM TEXHUYECKH HOCHUTEI
(Hampumep, HO HE caMo - OETIKHUK, TeJIePOH U Ip.), KOUTO
HocH 3aeAHo ¢ Kaprata nim Abp>ku Ha ChIIOTO MSCTO, HA
KoeTo cbxpansBa Kaprara (mampumep, HO HE camMo —
nopTdein, YaHTa u 1p.).

4.3 (U3m., B cuna ot 11.05.2020 r.) B cnydaii Ha
u3ryoBaHe, Kpax0a, MPUCBOSIBAHE WJIM OTHEMAHE IO JAPYT
HAYWH, YHHIIOXKaBaHEe, MOJIPABSHE MU HM3IOJI3BAHE IO
Ipyr HempaBoMepeH HaunmH Ha Kaprarta, y3HaBaHe 3a
W3BBpIIBAaHE Ha HepaspemeHa ot Kaproabpxkarems
Tpancakiys, TP CbMHEHUS WIM HPEANOJIOKEHHUS 32
y3naBaHe Ha [IMH ot tpero nune, B ciydaute mo wi. 3.1.
(ceMHeEHUE 3a HapyaBaHe Ha mejoctTa Ha mivka ¢ [IMH)
u un. 11.1. (y3HaBaHe 3a Hepa3peuIeHH WJIH HETOYHO
M3MBbJIHCHH TpaHCaKIUK), KaKTO M TPU 3aJbpiKaHe Ha
kaprata ot Oankomar (ATM) wix OT TEPMUHAIHO
YCTPOMCTBO 32 caMO0OCTy)KBaHe WIX OT JIUIE, IPUEMAILO
ITnarexxHoro  HapexnaHe B TbproBckust — 00e€KT,
Kaproabpkatensr ce 3anbiikaBa J1a yBeJOMU He3a0aBHO
bankata mo Temepona wim 1o e-mail/agpec  3a
KOPECHOHACHIMS, TOCOYeHN B Wi. 17.3 OT HacTosmuTe
VYcmoBus (a mpu  TAXHAaTa TPOMSHA - HAa TO3M
aapec/Tenedon/e-mail, kolTo € choOeH or bankara Ha
Kaprogbpxkatens no pega Ha wi. 17.4 or HacrosiuiuTte
VYcnosus). B tesu cimysan bankara Onokupa Kaprata
CBOEBPEMEHHO CJIe/l IIOIy4aBaHE Ha YBEIOMJICHHETO.
bankata mnpenoctaBs CHOTBETHHTE JOKa3aTejcTBa 3a
U3BBPLUIEHO  CBIJIACHO  HAcTosIaTa  pasmnopenda
yBEIOMsIBaHE, TNPH TNHCMEHO MHCKaHe OT CTpaHa Ha
Kaproawpikarens, ormpaBeHo B cpok 10 18 wmecena,
CUMTAHO OT JlaTaTa Ha YBEJOMSBAHETO.

4.4 (Hog, B cuna ot 29.07.2019 r.) [Ipunosxxkenuero m-
Token Postbank mnpeacraBmsBa  mepcoHaIM3HPAHO
CPEACTBO 3a CUTYpHOCT IO OTHoumeHue Ha Kaprarta u
Kaproabppxkareniar € AnbkeH Aa NpeArnpHeMe BCUYKH
pasyMHHM  MEpKM 33  HEroBOTO  3ala3BaHe MU
NPeJOTBPATABAHE HA HEpa3pellleH A0CThI. B Ta3u Bpb3Ka,
Kaprogppxkartenar €  AnbkeH JAa  [peanpuema
HEOOXOIMMHUTE MEpPKHU NP ChbXpaHeHue Ha buomerpuunu
JAHHU B MOOWJIHOTO YCTPOMCTBO (IIPBCTOB OTIEYATBHK,
JUIIEBO  pa3lo3HaBaHE) 3a  MPeNoTBpaTsBaHE  Ha
HEPa3pemeHoTO UM T0JI3BAHE W/WIM M3MOJI3BAHETO MM C
eJ1 M3MaMa, B T.4.: Ja M3M0JI3Ba CaMO JINYHO MOOMIIHOTO
YCTPOICTBO U J1a HE IO IPEOTCTHIIBA 32 [10JI3BaHE OT APYTH
mua (B T.4. Jena, PpOAUTENH, CBIpPY3H), Ja Ha3u
MOOMJIHOTO YCTPOMCTBO OT MOBPEXJIAHE, YHUIIIO)KAaBaHE,
3aryOBaHe, OTKpaJBaHE, U3IOI3BAaHETO My IO JpyT
HEMpaBOMEPEH HA4YMH W Ja HE perucTpupa B
OllEpallMOHHATa CHUCTEMa Ha MOOHMIHOTO YCTPOHCTBO
buomerpnynn nmaHHM Ha gpyrum Jmna. llpy Bxom B
MPUIOKEHUETO ¢ BHOMETpHYHY TaHHM, JOCTBIBT 70 HETO
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Ie ce cuhTa  3a OTOpU3HpaH/pa3pelicH oT
Kaprogbpxarenst mpu u3mosi3BaHE HA KOATO M Ja € OT
buoMerpuuHuTEe MaHHW, PETUCTPUPAHU B ONEpaIlMOHHATA
crucTteMa Ha MOOMITHOTO ycTpoicTBo. [Ipu oTkitouBaHe ¢
[T1H kon, KapTroabpkatensT uMa BCUUKH 3aAbJIKEHUS 32
OIa3BaHETO My B TaliHa, KaKBUTO Ca MPEIBUACHU B TE3U
O6mu ycnosus 3a [IMH kona na Kaprara.

5. M3IIOJI3BAHE HA KAPTATA

51 Kaprata Moxe ga Obae wu3NON3BaHa OT
Kaprombpxkatenss 3a W3BBpPIIBaHE Ha CICIHUTE BUIOBE
TpaHcakuuu:

5.1.1. 3amnamiane  CTOMHOCTTa HA  TOKYNKA  Ha
cToku/yciayru B ThproBcku oOexTu B bbirapus win B
yyxOnHa npu ¢usnyecko mnpeacraBsHe Ha Kaprara B
Tbproeekust 00ekT, upe3 TepmuHaiHU ycrpoicTBa [1OC
WIH Ype3 UMIIPUHTED;

5.1.2. (U3m., B cuma ot 11.05.2020 r.) 3amiamane
CTOMHOCTTa Ha TOKYNKH Ha CTOKH/YCIyrd B THproBcku
obektn B bwarapus wim B 4uyxOuHa 0e3 Qu3UUeCcKO
npencraBsHe Ha Kapratra B TwproBckus  00eKkT
(HEeTIPUCHCTBEHO) - MO TeleoHa WK 1o e-mail win upe3
BUpPTYyaJIHH TepMuHAIHU ycTpoiicTBa [IOC, nocThiHu npe3
uHTepHEeT Wiy Ha ATM Wiy Ha TEpMUHAIIHO YCTPONCTBO 32
camoo00ciy>kBaHe, 0003HaYeHO ¢ JIOroTo Ha baHkara;

5.1.3. Ternene Ha mapu B Opoit oT oducu Ha baHkarta wiu
B oducu Ha apyrum OaHKW B CTpaHaTa WIM YyKOWHA,
0o00O3HaUYeHH C JIOTOTO HA CBHOTBETHATa KapTOBa
opraHusanys, 4pe3 TtepmuHanHu ycrtpoiictBa [IOC npu
¢dusnuecko npeacrassse Ha Kaprara;

5.1.4., (U3wm., B cuna ot 11.05.2020 r.) TeryieHe Ha mapu B
Opoii upe3 TepmuHanmHM ycTtpoiictBa ATM  wmm
TEPMHHAIHO YCTPOUCTBO 3a camMo00cCITy’KBaHe,
0003HaveHo ¢ joroto Ha bankara;

5.1.5. u3BbpmIBAaHE HA TMAPHYHK [PEBOAM  Upe3
ePay.bg/BPay, BKIIOUMTENIHO TIPEBOAM KbM JIpyra
TUIaTe)KHA CMETKAa W/WIM JpPYr IUIaTEeKEH WHCTPYMEHT
(nebuTHA W/MIK KpeJUTHA KapTa).

516. (U3m., B cuma or 11.05.2020 r.) cnpaBouHH
onmepauuu u npomsHa Ha [IMH upe3 tepMunanun
yctporictBa ATM wunu TepMUHAIHM YCTPOWCTBA  3a
camoo00ciTykBaHe, 0003HaueHH ¢ Jororo Ha bankara.

5.1.7. (U3wm., B cuna ot 11.05.2020 r.) BHAcsiHE Ha Mapu B
Opoii upe3 TepMuHATHH ycTpoiictBa ATM  wmm
TEPMHUHAITHU YCTpOMCTBA 3a camo00cITy’KBaHe,
coOctBeHocT Ha bankara, crnenuanHo o00O3HaueHH, ue
npepiarat yciayrata ,,BHocka Ha Oankomatr® mpu
yCJIOBHSITA HA 4J1.5.25 mo-mo0:7y.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BBTPEUIHOOAHKOBH H
MeX/1yO0aHKOBHU MPEBOIU B JIEBA MEXK]Ty COOCTBEHU CMETKU
KAaKTO U KbM CMETKM Ha TPETH JIHIA Ype3 TEPMHUHAIHO
YCTPOKCTBO 3a caM0o00CcTyKBaHe, 0003HAYEHO C JIOTOTO Ha
bankara.
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5.1.9 (Hos, B cmma ot 11.05.2020 r.) moracsBaHe Ha
3a]IbJDKCHUS B JICBA MO0 KPEJUTH OTITyCHATH OT baHkara Ha
KapronbprkaTens W MO KpEeIUTHH KapTH, HM3AaJCHH OT
bankara, qype3 TEPMHHAITHO YCTPOMCTBO 3a
camMo00cy)BaHe 0003HaUEHO ¢ JIOroTo Ha baHkara.

5.1.10 (Hog, B cuna ot 11.05.2020 r.) 3asiBsiBaHe HA KPEAUT
WM KpemuTHa kKapta oT KapTtomppxkarens — upes
TEPMUHAJTHO  YCTPOHCTBO 3a  camMoOOOCIyXBaHe
0003HaueHO c JIoroTo Ha bankara.

5.2 Japanero wHa IlnmaTtexHo  HapexgaHe  3a
W3BBPIIBaHETO Ha TpaHcakumm TmocpenctBoM Kaptara
MOXE JIa C€ OCBIIECTBH I10 CJICTHUTE HAUMHMU:

5.2.1. (U3wm., B cuia ot 11.05.2020 r.) npu TpaHCaKIuH,
M3BBPIIBAHM Ha TEPMUHAIHO ycTpodcTBOo ATM u Ha
TEPMHHAIIHO YCTPOMCTBO 3a C€aMOOOCIyKBaHEe— upe3
noctaBiHe Ha Kaprata B TEepMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHATHOTO YCTPOMCTBO 3a CaMOOOCITy)XKBaHE U
BbBeXkgaHe Ha IIMH  or  knaBuarypara  Ha
ATM/TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITY)KBaHE;

5.2.2. npu TpaHCaKUWH, HU3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo IIOC npu ¢usnuecko npencTaBsHe Ha
Kaprara — upe3 nocraBsiHe wiu npokapsane Ha Kaprara
B/mipe3 TepMuHanHOTO ycrpoicTBo [1OC, a B cinyyaure, B
KOUTO TepMUHaIHOTO ycTpoiictBo [IOC wim HeroBus
omepaTop TOo H3UCKBa - U BbBexkAaHe Ha [IMH ot
knaBuarypara Ha [IOC w/mnm mojaraHe Ha TMOAMKUC OT
Kapronbpxkatens BbpXy [IOKyMEHTa 3a OIepauusTa,
MOCOYEH B 4. 5.7. HO-10y.

5.2.3. npu TpaHCaKIMH, U3BBPIIBAHU UPE3 UMIIPUHTEP—
4ype3 CBAJSIHE IIOCPENCTBOM YCTPOMCTBOTO HA OTIEYATHK
or Kaprara Bbpxy cneuuanen ¢opmynsp Ha bankara
(nebutHO U3BecTHE), IpeaocTaBsH Ha Kaproabpxarens ot
aunero, npuemamo  IlmatexHoTo  HapekngaHe B
TbproBckust 00EKT M mojaraHe BbpXY GopMmysspa Ha
noamuc ot Kaproawspxkarens. B Tesm  ciydaum
Tpancakiusra ce u3mbiiHsBa B pexkum off-line.

524, (M3m., B cmma or 29.07.2019 r.) mpu
HEMPUCHCTBEHH  TPAHCAKIUM,  W3BBPLIBAHU  IIPe3
Wutepuer, no TenedoHa iy o e-mail, B ToBa 4uCIIO NpH
peructpauus u noaszBaHe Ha Kaprara B MHTepHer
wiatgopmu 3a miamanus karo ePay.bg m agp. — upes
BIIMCBaHE/TIONbJIBAaHE Ha HoMepa Ha Kaprara, umero Ha
Kaprogbpkarens, cpoka Ha BamuaHocT Ha Kaprata u
JOMBIHUTENHUS KoA 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprata B ChLOTBETHUTE TOJieTa HA WHTEPHET
caifTa Ha ThProBela, CbOTBETHO MOITBJIBAHE HA IOCOYCHUTE
JIAaHHY B cHienMaiHa popma, pelocTaBeHa OT ThProBena u
M3MPALIAHEeTO ¥ 10 ThproBema mo e-mail, CHOTBETHO
ChOOIIaBaHETO UM Ha THProBela 1o renedoHa.

5.2.5. (Hos., B cuna or29.07.2019 r.) B nonbiHenne koM
JaHHUTE 1o wWi. 5.2.4 mo-rope, NMpu HU3BBPIIBAHE Ha
€JIEKTPOHHM TUCTAHIIMOHHH (HENMPUCHCTBEHHU) OMNEpAINH
npe3 MHTepHET B CcaMTOBE HAa ONPENCIIEHW THPIOBIY,
ob6o3naunmm HWHTepHer crpanmmara cu ¢ Mastercard
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Identity Check wmmm VISA Secure, Kapromwspkaremst
Cclie/iBa Jia TIOTBBPIK/IaBa CHIIIACHETO CH 32 M3ITBITHEHUE Ha
oTepamnusTa Mo €ANH OT CJIETHUTE HAYUHU:

a/ Ype3 akKTUBUpPaHO npuiiokeHne m-Token Postbank
CBIJIACHO MOCOYEHOTO B 4. 5.2.6.

0/ ype3 BbBeXkAaHe Ha 3D nmuHamMHuYEH KOJI, MOTy4YeH
Ha SMS cboOleHue, U3MPaTeHO OO0 PErUCTPUpPAHUs B
bankata  HOMep Ha  moOwieHn  TenedhoH — Ha
Kaprogwspkatens. bankata He HOCH OTrOBOPHOCT, B
Clly4ail ye ChOTBETHHAT JOCTABYMK HA YCIYTH HE OCUTYPH
MpelaBaHeTo WU He Tpenaae B cpok SMS cpobimeHuero,
KakKTo ¥ B CJIydauTe, KOrato HOpaaud OOCTOSTENCTBa,
He3aBucen oT bankara, SMS croOmieHneTo He OBble
U3IPATEHO, ChOTBETHO MOIyueHO oT Kaprombpxkarens.

5.2.6. (1U3m., B cuina ot 14.09.2019 r.) [1pu u3non3Bane Ha
m-Token Postbank 3a moTBbpkIaBaHe Ha CHIVIACHETO 3a
M3IBJIHEHNE HAa KOHKPETHA EJIEKTPOHHA HCTAaHIIMOHHA
iaTexHa onepanus B MHTepHET chriacHo wi. 5.2.5(a)
no-rope, Kaproabpxarensat nomyuaBa Push Hotudukanus
Ha MOOWIJIHOTO YCTPOMCTBO, HAa KOETO € HWHCTAJIMPAaHO U
aKTUBUpaHO mpuioxeHuero m-Token Postbank win
ckanupa QR KkoJ1, BU3yalu3upaH Ha caliTa Ha ThProseua, B
CIJIC/ICTBHE Ha KOETO B mpuiokeHneTo M-Token Postbank
ce BM3yaqu3upa HH(OpMAIMs OTHOCHO KOHKpETHaTa
orepauusi, KoATo cieiBa Ja Obae MOTBBpJEHA. 3a Ja
HOTBBPAM CHITIACUETO CH 3a M3IBJIHEHUE HA OIeparusara
ype3 Push nHoruduxamms wim cxkanupanme Ha QR xom,
Kaprogbspxarensr cienBa Aa OTKIIOYH U A3 JOCTHIN
npuinokenuero  m-Token — Postbank, kato ce
UICHTH(HIUPA 110 TPEIBAPUTEITHO U30paH OT HEro HaYMH
— ¢ onpenenen ot Hero [TMH 3a m-Token Postbank nu ¢
buomerpuyHn JaHHM W 2 TOTBBPAM  HU3PHUYHO
orepanusaTa. 3a OTKJIIOYBaHE ¢ buomeTpuuHM AaHHU €
HEOOXOIMMO MOOWIIHO YCTPOWCTBO C OIEpalrdOHHA
cucrema Android, mpuTekaBallo CEH30p 3a MPBCTOB
OTIIEYaThK WM YCTPONCTBO C oneparroHHa cucrema 10S,
NPUTEKABAIIO CEH30p 3a MPBCTOB OTMNEYAThK WIN
BBH3MOKHOCT 32 JIMLIEBO Pa3I03HABaHE.

5.2.7. (M3wm.,Bcunaor 11.05.2020 r.) B nonbnaenne koM
mocoueHute B uwi. 5.2.1 wm un 5.2.2 pelictBul,
Oe3konTakTHa Kapra mMoke na Obie HW3MON3BaHA WU 3a
0OE3KOHTAaKTHO M3BBPIIBAHE HA IJIATEKHU U HEIUIATE)KHU
ornepauuu, npu kouto Kaprara ce monupa/mobnmxasa 10
CBHOTBETHOTO TEPMHUHAITHO ycTpoiicTBO ATM, TepMUHAIHO
ycTpoiicTBo 3a camooOciysxkBane win [IOC umm yerel,
CBbpP3aH C TEPMUHAJIHOTO YCTPOMCTBO, O0OO3HA4YE€HU C
noroto/3Haka PayPass niu cbotBeTHO PayWave, 6e3 na e
HeoOxoaumo Kaprara ga ce mocrtaBs/mpokapBa B/mpe3
ycTpoicTBoTO. B ciryyail ue TpaHcakuuATa He HaJBUIIABA
JUMHUTHUTE, 0I00PEHU OT IOCTABUMKA HA MIATEKHU YCIIYTH,
oOcIy>kBaIl TEPMHUHAIHOTO YCTPOUCTBO ATM/
TEPMUHAJIHOTO YCTPOHCTBO 3a camooOcmyxkBaHe/ [10OC,
oOmuaitHo He ce wu3uckBa oT KaprogbpxkaTens
IOUBIHUTENIHO BbBeXmane Ha [IMH w/wim momarane Ha
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NOJANKMC BBPXY JOKyMEHTa 3a OIepaunusiTa, KaTo
Tpancakmuara Moxe a ObJie M3MTBIHEHA U B pexuM off-
line. Korato pa3smepsT Ha TpaHcakmusTa € Mo-rojisiM OT
onoOpeHnTe JIMMUTH ce HM3UCKBAa BhBexkmaHe Ha [IMH
W/ TIONaraHe Ha TMOANMUC BBPXY JOKyMEHTa 3a
OIepanusTa, B KOUTO ciaydyan TpaHCcakIusATa ce N3ITBbIHIBA
B pexkum on-line.

5.2.8. (Hos, B cuma ot 11.05.2020 r.) IIpu Teryiene Ha napu
B Opoil OT cMmeTKa, pa3iW4yHa OT Ta3W Ha KapTara, npu
M3BBPIIBAHE HA IIJIATEKHU ONEPaLli KbM CMETKH Ha TPETU
nmuia B bankaTta wim kM CMETKH B Apyra baHka, kakTto u
IpU IUIAIAHE HA 3aJbJDKEHUs 10 KpeIuTHa Kapra,
n3nazeHa or baHkaTta Ha Jpyro JMue, HOCPEACTBOM
TEPMHUHAITHU yCTpoOcTBa 3a camMoo0CITyKBaHe,
Kapronbpxkatensar TpsiOBa 1a NOTBBpKIaBa ChITIACHETO CU
3a M3MNBJIHEHUE Ha OlepanusTa 4Ype3 BbBEXKIaHE Ha
€HOKpaTeH Ko, mojydeH Ha SMS cboliieHne uin 4upes
aBTOMAaTUYHO TJIACOBO OOaKJaHe Ha PErucTpUpaHus B
bankata  HomMep Ha  MoOwieH  TenepoH — Ha
Kaprogbpxkatens. bankara He HOCHM OTIOBOPHOCT, B
cllydail Y€ ChOTBETHHUAT JOCTABYHMK HA YCIYTU HE OCUTYPH
MpelaBaHeTo WU He Tpenaae B cpok SMS cpobiuieHunero,
KakTO ¥ B CIy4auTe, KOrato IOpagd OOCTOSTENCTBA,
He3aBucem oT bankara, SMS croOiieHnero He ObAe
U3MPaTeHO, ChOTBETHO NOIy4eHO oT KapTogbpxkarens.

5.3 (U3m., B cuma or 11.05.2020 r.) banmkarta wu
Kaproabpxkarensar ce chbrylacsBaT, ue 3a ILEIUTEe Ha
U3IBJIHEHUE Ha IUIATeXHU OINEpalud IOCPEICTBOM
Kaprata, Bcsko neiicTBHe/KOMOMHAIMS OT JEHCTBUS,
OlMCcaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, npencrasnsBar
BanuaHa — uaeHTHdukamms — Ha  Kaproabpkarens,
MOTBBPKJICHUE 3a pa3Mepa Ha KOHKpPETHaTa CyMa U Ha
nosyyatess Ha Tpancakiusra u [InaTexxHo HapexnaHe 3a
W3NbJHEHHE Ha HapeneHata TpaHcakims (TUlaTexHa
omepanusi) mocpeactBoMm Kaprara, kato bankata ce
3abJKaBa Ja U3MBJIHM Taka JAajgeHoto IlmarexHo
HapeKIaHe clie/] TOCTHIIBAHETO MY NPH HEsl U IIPU HAJIUUKe
Ha TPEANOCTaBKUTE MO 4Wwi. 5.5. oT HactosmuTte OO0mun
ycnoBus. KapToabpkaTensT NOTBBbPXK/IaBa, Y€ € 3al03HaT
U ce ChIVIacsiBa C HAYMHUTE U METOAUTE Ha HAPEKIAHE U
n3nbIHeHne Ha TpaHcakumu ¢ Oe3konTakTHH Kapry,
ocoueHu B ui. 5.2.7. no-rope, karo bankara 1ie cuura 3a
paspemieHa ot KaprogbprkaTens M Ie HM3IBJIHABA BCSKa
Tpancakmus ¢ Oe3konraktHa Kapra, Hapegena 10
MMOCOYCHNUTE HAYMHU ¥ METOJIN;

5.4 MoMeHTBT Ha mnony4daBaHe Ha IlmarexHoTo
Hapexaane, noaaaeHo ot Kaproabpikartens mo peja Ha 4.
5.2. mo-rope, € MOMEHTHT, B KOUTO Iis1aTa HHPOpMAITUs 32
u3BBpIIeHOTO  [lnaTexkHO  HapexJgaHe TMOCTHIM B
CYETOBOJHO-MH(OpMAIIMOHHATA CHUCTeMa Ha baHkara.
CrpanuTe ce chIyacsBaT, Y€ IUIATE)KHU HapeXKIaHUs,
MOCTBHITMIIA B CYETOBOAHO-MH(OPMAIIMOHHATA CUCTEMA Ha
bankara cmen 11 waca Ha CHOTBETHHS JIEH, CE CUMTAT 3a
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noJTydeHn Ha cienamms padoreH aeH. [lpu [lmatesxxnn
HapeXXIaHusl, U3BbPIUICHHU 1O pefa Ha wi. 5.12 u un. 5.14,
CBIUTE CE CUMTAT 3a IMOJYyYEHH Ha Clie[Ballusg paboTeH
JIeH clef CKIirouBaHe Ha JloroBopa cbriacHo ui. 2.1 mo-
rope. Ilpu mokynku, M3BBPLIEHW NO pena Ha 4. 5.13,
IJIATEKHOTO HApeXJaHEe Ce CuUMTa 3a I[OJy4eHO Ha
cienBauius pabOTeH JEH Ciell Jararta Ha OJ00peHue ot
bankara Ha mokynkara.

55 (M3m., B cmia or 11.05.2020 r.) bankara
U3ITBJIHSBA TOCTHIIMINTE IUIATEXKHU HAPEXKIaHus, TaJAcHU
o pena Ha 4i. 5.2., camo ako pa3MepbT Ha TpaHcakuuaTa
(c m3xmouenne Ha Tpancakiuute mo un. 5.12., 5.13. u
5.14)) e B paMKuTe Ha pa3nojiaraeMusi OCTAThK Ha
ompezeNieHUs] ChIaacHO HacrtosimuTe OOIM  YCIOBUSA
Kpenuren numut Ha Kaprata KbM MOMEHTa Ha IOCTHIIBAHE
Ha HapexaaHeTo, Karo npu Tpancakumu no uwi. 5.1.4
JOITBTHUTEITHO € He0OX0IMMO OOIIHAT pa3Mep Ha TaKhBa
TpaHcakuuu Ja HE HaJABMIIABA CBHOTBETHUTE JHEBHU
JMIMUTH 32 TETJICHE Ha Mapyu B OpOM, ONpe/IeTICHN ChITaCHO
wi. 5.15. no-gony .a npu Tpancakuuu no wi. 5.1.7 Ha
TEPMHHAIHO yCTpOICTBO 3a camo00cCITy>KBaHe,
JOIIBJIHUTEITHO € HEOOXOJUMO OOLIUAT pa3Mep Ha TaKUBa
TpancakuuM na HE HaJABHIIABA CHOTBETHUTE JHEBHU
JUMHUTH 3a ycioyrata ,,30Ha 3a CcamMo0OCTy)XBaHE,
ompeneneHu cbriaacHo wi. 5.15 mo-momy. B ciywait de
[InarexxHOTO HapeXJaHe HE OTroBaps Ha YCIOBUATA IO
HacTosALaTa pasnopenda, bankata oTkas3Ba U3IIBIHEHUETO
My, 32 KOETO yBEJOMsBa KIMEHTa HE3a0aBHO 4pe3 eKpaHa
Ha CBOTBETHOTO TepMHUHAIHO YycTpoiictBo ATM,
TEPMUHAJIHO YCTPOICcTBO 3a camooOciyskBane uinn [10C.

5.6 bankata wu3mBAHSABA 1O peAa  Ha  TAXHOTO
MOCTBIIBAHE IJIATEKHUTE HAPEkKAAHUS, KOUTO ca JaJACHU
IO pefa Ha 4. 5.2. ¥ OTroBapsT Ha M3UCKBAaHUATA B WL
5.5., mo kpas Ha ChImus pabOTeH JEH, B KOWTO €
HapeXJaHEeTOo HOCTBITHIIO B CYETOBOJIHO-
MH(QOPMaIMOHHATA CHCTEMA Ha OaHKAaTa WM Hal-KbCHO J10
Kpas Ha cieJBaius paboTeH JIeH, KOrato JOCTaBYUKBT Ha
IUIATE)KHU YCIYyTHM Ha IIOJlyyaTelsl Ha CpejicTBaTa He
yuacTBa B Ilnaterxnata cuctema 3a OpyTeH CETBHJIMEHT B
peaino Bpeme Ha BHB (RINGS) mnmm B apyra murarexHa
cuctema ¢ mocten g0 RINGS, Ha xosto BHbB e arent mo
CeThJIMEHTA.

5.7 3a yZ10CTOBEPSABAHETO HA U3BBPILICHO ITOCPEICTBOM
Kaprara nnarexHo Hapexaane B ThproBcku OOCKT NpH
¢usnuecko npencrassne Ha Kaprarta, Kaproabpxarenst
ce 3aabiDKaBa, NPU IOMCKBAaHE OT JIMLETO, MPHUEMAIlo
[TnatexxHoro HapexxgaHe B THproBckust 00eKT, 1a
NOJMNMIINEe  pas3nucKkara, KOATO Ce€  OTHeyarsa  OT
TepMuHanHOTO ycTpoiictBo IIOC mnpu m3pbpuIBaHe Ha
Tpancakuusara, a B ciaydauTte no wi. 5.2.3 na noamnuuie
cnenuaneH Gopmynsap Ha bankata (nebutHo usBectue). B
pasnuckara/geOUTHOTO U3BECTHE C€ NT0COYBAT JAHHUTE 3a
HapezneHaTa TpaHcakuusi, B TOBAa YUCIIO PErHCTPALIOHEH
HoMep Ha TpaHcakuusTa, JaHHM 3a Tbproeeua —
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mojlyyaTeJl Ha IIpeBoJa, pasMep MW BalyTa Ha
TpaHcakuuara, pnara M 4Yac Ha U3BBPIIBAHE Ha
Tpancakumsra.  Jlunero, mnpuemamo  IlmarexxHOTO

HapexaHe B TbproBckusi 00EKT, IMa MPaBo Ja TIOMCKa OT
KaproabprkaTens 1a yI0CTOBEpH CaMOJIMYHOCTTA CH Upe3
IpeJCTaBsHE HA JOKYMEHT 38 CAMOJIMYHOCT;

5.8 baHkata He HOCH OTTOBOPHOCT 32 U3ITBJIHEHUETO Ha
OCTaHAJUTE 3aJbJDKEHUS 10 CKIIOYEHHUTe ¢ TBhprosena
C/IeJIKH, OCBEH 3a M3IThJIHEHHE Ha HapeaeHaTa TpaHcakus
MIPY MTOCOYEHUTE B 4. 5.5. OTpaHUYCHUS.

5.9 Kapronbpkatenar uma mpaBo Ja TMOJy4d OT
aunero, npuemamo  IlnaTtexxHOTO — HapexgaHe B
Toproeekust 00eKT, KbJIETO U3BBPIIBA MUIamane ¢ Kaprara,
KOIKE OT pasnucKkara/aeOuTHOTO u3BecTue mo wi. 5.7. B
ciydaii 9e ot bankara Ob/ie N3MCKaHO NPEOCTABSIHETO Ha
JIOIBJIHUTEIHA KOMHUS OT H3IAJACHU Pa3MUCKH/IeOUTHH
u3BecTHs, bankara nma mpaBo Ja MOMCKa 3arUiamlaHe Ha
pPa3HOCKUTE 3a H3/aBaHE HA NOJOOHM KONHSA, YHATO
CTOMHOCT 1Ie ce onpeaenu oT bankara.

5.10 Kaprata e camMO TEXHMYECKO  CpEACTBO,
OIOCpEeIsIBAIIO pa3IlIallaHeTo. bankara He HOCH HUKAaKBa
OTrOBOPHOCT IIPpHU €BCHTYAJIHO HCU3IBJIHCHUE, OTKA3 WA
IPEIIHO M3MBJIHEHHE Ha 3abJDKEHMATa OT CTpaHa Ha
TBPrOBIMTE II0 OTHOIICHWE Ha CHCIKHTE KM C
Kaproxbprkarens, Huto KaproaepxaTensr nma npaso aa
npensBsiBa KbM baHkaTa eBEHTyalHH CBOHM >Kaiow,

BB3PAKEHUS  WIM  NPETeHIUH, [POM3THYAILM  OT
OTHOILEHUATA MY C THPTrOBLIUTE.
5.11 [Ilpu 3amnam@aHe CTOWHOCTTa Ha 3aKylyBaHU

cToku/yciayru mocpenctsoM Tpancakumu c Kaprara B
TwproBcku o0exktu B bbarapus, o3HayeHH C JIOroTO Ha
bankara, Kaproabpkarensit Moke JAa ONpeaeia, npu
CHa3BaHe Ha OIPAaHUYEHHUATA, TIOCOYEHHU B Wil. 7 MO-J0IY,
Jlalid CTOWHOCTTA Ha 3aKyllyBaHaTa CTOKa/yciyra Ja Obje
HayMclIeHa KaTo 3aabipkeHrue no Kaprarta msusio nim Ha
paBHU MECEYHU BHOCKU. BposT U pa3mMepbT Ha MECEUHUTE
BHOCKHU Ca MPEIMET Ha IOrOBapsHE MEXIY

Kaproawpikatens u cboTBeTHHS Thproeel. [Ipu mokynku ¢
KapTaTa Ha paBHU MECCYHH BHOCKH, U3BBH CIIYYAUTC I10
wi. 5.12. u 5.13., ce npunarar npasuiara Ha 4i. 7.3 mo-
J0TTy.

512 B cuyuaii uye KaprombpkaTenar € mocodni B
3asBieHueTo 3a u3aaBane Ha Kapra, ye sxenae bankara na
W3OBJIHA ~ ONpe/elieHa [bpBa IJIATEXXKHA  Omepanus
(Tpancakmusi), 9MSATO CTOWHOCT N1a Ob/ie HAYHMCIIEHA KaTO
3aabikeHre mo JloroBopa Ha paBHM MECEUYHU BHOCKH,
KakKTO M aKoO € TPeJoCTaBWiI [sjara HeoOXxoauma
nHpOpMaIUs 3a OCHIIECTBIBAHE Ha TpaHCAKIUATA, TO
bankara, B citydaii ye 0100pu 3asBICHUETO 32 U3/1aBaHE HA
Kapra, me u3Bbpiin HapeaeHaTta IUJIaTeXHa OIepauus 3a
cmetka Ha Kaprombpkatens. CroilHOCTTa Ha mbpBaTta
cleNKa MOXe Ja ObJe MO-rojisiMa OT ONpEAeNeHHsS OT
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bankara Kpemuten mnuMuT, KOHTO ce O0O0sSBsABa Ha
Kaprogbpxatenss npu momyuaBane Ha Kaprarta, kato B
TO3U Cilydyail He € Hajnuue HajaBumaBaHe Ha KpeautHus
JUMUT TO CMHUCBHIa Ha wi. 7.6. mo-nony. Bcuuku
nocneaBamy TpaHcakIMK 3a MOKYIIKA Ha PaBHU MECEUHU
BHOCKHM HE MOTaT Jia HaJBHUILABAT pa3nojiaraéMusi OCTaThK
Ha KpeauTHust TMMUT, OCBEH B ciiyyauTe Ha 4. 5.13.

5.13 B ciyuaii ue KapronbpskaTensr sxenae 1a HanpaBu
nocienBama TpaHcakuus 3a IMOKYIKa/CAelIKa Ha paBHU
MECEYHH BHOCKM HaJ pas3lojaraeMusi OCTaTbK Ha
Kpenutaus  aumur,  KapTombpkaTtensT  mombiiBa
3asBneHne, B KOETO CBHOTBETHAaTa CTOKa/yciyra,
3aKylyBaHa Ha paBHH MECEYHH BHOCKH C€ HACHTU(DUIIHPA.
B caywait Ha omoOpenme ot bankata Ha TOTaJEHOTO
3asiBIIeHHE ce paspeniaBa €IHOKpaTHO TpaHcakuus Hax
pasnonaraemusi Kpeauren numut no Kaprarta, kosito ce
rnoracsaBa Ha paBHU MECCYHU BHOCKH, KaTO B TO3HU cnyqaﬁ
HEC € HaJIUIC HaJABUIIIaBaAaHEC Ha erI[I/ITHI/ISI JJUMUT IIO
CMHCBHJIA Ha 4. 7.6. M0-10I7y.

5.14 B cuayuait ye KaprogppkaTensiT € MOCOYWI B
3asBneHueTo 3a nzgaBane Ha Kapra, ye xenae bankara na
W3IBJIHU  OMpe/eieHa MbpBa IUIATE)KHA  ONEpaIys
(Tpancakmust), pa3nu4Ha OT IMOKYIKa Ha CTOKW/YCIyTH
cerimacHo wi. 5.12. m 5.13, 4maro croiiHocT na Obae
HauuCJIeHa KaTo 3abDKeHHe 110 KpeauTHus JIMMUT, KaKTo
M aKo € MpeoCcTaBuII Is1aTa Heobxoauma nHpopmanus 3a
ochlllecTBIBaHE  Ha  TpaHcakuuara  (BKJI.  IIpH
HEoO0X0UMOCT yHUKaIHUAT uneHtudukarop (IBAN) na
CMeTKaTa Ha roJydarens Ha npeBoja (Tpancakuusita), TO
bankara, B cityuaii ue 0100pu 3asiBJI€HUETO 32 U3/1aBaHE Ha
Kapra, 1me u3BbplIM HapeneHaTa IUIaTEXHA ONepauus 3a
cmetka Ha Kapronspxkarens. Ilpu npenasane Ha Kaprara,
pasnonaraemMusT KpemuTeH JMMUT MO chlnata e Obie
paBeH Ha omnpezneneHus oT bankata Kpemuten numur,
HaMaJleH ChC CTOWHOCTTA Ha M3MbJIHEeHaTa TpaHcakuus u
NPUWIOKUMUTE ChIrIacHO Hacrosmmre OOLmM yCIOBHS
TAKCHM 3a pas3riekIaHe Ha 3asBICHHUE, IOCOYCHH B
[Tpunoxxenue Ne 1.

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictBa ATM win
TEpPMUHAJIHU YCTPONCTBA 3a CaMOOOCTy)KBaHE MO 4II.
5.1.4., Moe J1a ce U3BBPIIBA CaAMO 3a LIEJIU CyMH, KOUTO HE
HA/IBUILIABAT €IHOBPEMEHHO pa3lojiaraéMusi OCTaTbK Ha
Kpeautnus aumut no Kaprara u A1HEBHUS JTUMHT, KOUTO
bankara onpenens B [Ipunoxenne Ne 1 kbM HacTOSIIIIUTE
O60mu yciaoBus, W KOWTO ce mocoyBa B Meceunure
u3BiedyeHus. bankara Moxxe 1a IpoOMeHs! THEBHUS JTUMUT
Mo pena 3a M3MeHeHne Ha Hacrosmmre OOIU yCIoBHS,
chraacHo 4i. 22. BHacsiHe Ha mapu B Opoif 1o cMeTKa 4pe3
TEPMUHAIIHU YCTPOMCTBa 3a camMooOciTykBaHe 1o wi.5.1.7
MOXeE Jla C€ U3BbpIIBA cCamMoO 3a UEIM CyMH H JO
MaKCUMAaJHO pa3pelieHnTe oT bankara TMMUTH, TOCOYECHH
B [Ipunoxenne Ne 1 xbpM Hactosmure OO ycioBws,

Toonucu:



KOHTO TS ©Ma IPaBO Ja IPOMEHS 10 pe/ia 3a U3MEHEHUE Ha
OO6muTe ycmoBus chriaacHo wi. 22. KaproabpkaTenst nma
BBH3MOKHOCT /1a IPOMEHH JINMUTHTE 32 yCiIyrara ,,30Ha 3a
camMoo0cy)BaHe upe3 Jerno3upane Ha MMCMEH IOKYMEHT
mo oOpaszenm Ha bankara B HeWH (DUHAHCOB IICHTHD.
Omnpenenennte ot KaproabpskaTens IJMMUTH B HUTO €UH
MOMCECHT HE Mmorart Ja HaJaBHUIIIaBaT MaKCHUMaAJIHO
paspetuenute ot bankara geiicTBamy JIMMUTH 3a yciayraTta
,»30Ha 32 caMo00CTy)KBaHe .

5.16 KapTtogbpxkatensT uMa MpaBo Ja TETJH, ChIIIACHO
1. 5.1.3, mapu B Opoil 10 pasmepa Ha pasoyiaracMHus
octarbk Ha KpegutHus mumur nHa Kaprara upes
tepmuHaHU ycTpoiictBa [IOC B oduicu Ha bankara wim B
opucu Ha napyru OaHKM B CTpaHaTa WIM 4Yy)KOWHA,
o0o3HaueHn ¢ Jororo Ha Visa u/miau Visa Electron,
CBOTBETHO ¢ JioroTo Ha Mastercard.

5.17. Bwpxy wm3remieHara cbrimacHo wi. 5.15. m 5.16.
CyMa ce HaudMclisBa JUXBa OT JaTaTa Ha M3BBLPIIBaHE Ha
Tpancakuusra, YuiiTO pazmep € mocoueH B [Ipunoxenue
Ne 1 kM HacTOSIITUTE Y CIIOBUS.

5.18. (M3m., B cumma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss 4ype3 TepMUHAIHO YycTporctBo ATM,
TEPMUHAJIHO YCTPOHCTBO 3a CaMOOOCIyXXBaHEe, IIpU
NIOUCKBaHE 4Ype3 M30MpaHE HAa CHOTBETHATA OILMA
CBIVIACHO yKa3aHMATa, M3IMCAaHU HAa €KpaHa Ha
YCTPOMCTBOTO, CE€ HM3/aBa B CBIIMA MOMEHT KBHUTaHLU,
KOSITO YAOCTOBEpsBA HAPEXKIAHUATA, KOMTO € Jall
KaprogbpskaTensar B TOBa YMCIO ChABbPKA HHPOPMAIMSA 3a
perucTpallMoHeH HoMep Ha TpaHcakuusTa, OaHHU 3a
TEPMHUHAIIHOTO YCTPOWCTBO M MHCTUTYLUSTA, KOSTO IO
noAabpKa, pa3Mep 1 BajlyTa Ha TpaHcakuusTa, JaTa U 4ac
Ha u3BbplIBaHe Ha TpaHcakuusTa. B ciyuyail ye Takasa
KBUTAHIIMA HE ObJIe N3/1a/IeHa TOPai TEXHUYECKa TPelKa,
Kaproaspxkarensar ce cebp3Ba ¢ ATM oneparopa uinu ¢
MOCOYECHUTE HA YCTPONCTBOTO JAHHHU 3a KOHTAKT. baHkara
OKa3Ba chaencTBUe Ha KapToabpikaTesns npyu NOUCKBAHE.

5.19. (MU3wm., B cuma or 11.05.2020 r.) B ciydaii Ha
3axbprkane Ha Kaprara ot TepMuHanHo yctpoiictso ATM,
TEPMHUHAIIHO YCTPOUCTBO 3a caMo00CITy’KBaHe,
Kaprogspxkarenar € anbxeH nga yeBeaqomu bankata, a
bankara cnenBa na okaxke CBICHCTBUE 3a BPBILNAHE HA
Kaprata na Kaprogbpxkarens, a npu HEBB3MOXKHOCT 32
TOBa Ja n3naae Hoea Kapra 3a cBOs cMeTKa, B Cilydal, 4e
npuuuHaTa 3a 3aappkaHe Ha Kaprata e mo BuHa Ha
bankara. B ocrananmure ciyuan Kaprara moxe ma 0bae
npeusaajieHa 1o peaa Ha ui. 18.3.

5.20. (M3wm., B cuna ot 11.05.2020 r.) bankara Moxe ma
peyCcTaHOBU BPEMEHHO WIn MOCTOSIHHO
¢dbyHKIMOHMpaHeTO Ha exHo uin noBeye ATM ycrpoiicTa/
TEPMUHAIIHU YCTPOMCTBa 3a C€aMOOOCITy)XKBaHE, KOUTO
noJyIbpka, 0e3 MpeaBapUTEeTHO HM3BECTUE, B CIy4aid Ha
TEXHUYECKH MPOOJIeM, HEU3NPAaBHO (DYHKIIMOHUPAHE WU
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oT choOpaskeHus 3a CUTYpHOCT B Te3u ciydan bankara He
HOCH OTTOBOPHOCT cripsiMo KapToabpaxkarens 3a KaKBUTO U
Ja Ouio 3aryOu WM ILIETH, NPEThpPIEHU B pe3yJTaT Ha
HEBB3MOKHOCTTA 3a U3MOJI3BaHE HA yCiIyrara.

521. (M3m., B cmima or 11.05.2020 r.) Bcuukwm
Tpancakuuu, u3BbpHIeHH ¢ u3noi3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, , TepMuHAIHO
YCTPOMCTBO 32 CaMOOOCIy)XBaHE Ce peructpupar
aBTOMAaTUYHO B XpoOHoJIorMYeH pen oT bankara upes
ompezesieH! MPOLEIypu U TEXHUYECKH CPEACTBA, KOUTO
IIO3BOJIsSIBAT CUT'YPHO ChbXpaHsBaHC n TOYHO
BB3NPOU3BEXKIAHE Ha MHPOPMAIMATA U U3KITIOUBAT BCSKA
BB3MOKHOCT 332 HEWHOTO TIOCJIEJBAIIO H3MEHEHHE.
3anucBaHMATA HA BCHYKH OIEpaldd, HW3BBPUICHH C
Kaprara upe3 Ttepmunanuu ycrporictea ATM,ITIOC,
TEPMUHAJIHO  YCTPOWCTBO 3a camooOCiIyXBaHE ca
CUYETOBOJHM JIOKYMEHTH IO CMHCBJIa Ha 3aKoHa 3a
CYETOBOJICTBOTO U C€ CMATAT 3a BEPHM JIO JOKa3BaHE Ha
[IPOTUBHOTO.

5.22. (M3wm., B cuma ot 11.05.2020 r.) [Tpu oTka3 ga 0b1e
U3IBIIHEHO HapeXJaHe 3a W3MbJIHeHHe Ha TpaHcakuus,
Kaprombppxkarenst momydaBa BegHara WHpOpManus 3a
OTKa3a BbB BHJ Ha CHOOILEHHE, MOSIBSIBAILO CE HA €KpaHa
Ha TepMHHAIHOTO ycTpoiictBo ATM, I1OC, tepmunanHo
YCTPOWCTBO 3a CaMOOOCITy)KBaHE WM EJIEKTPOHHO
ChOOIIIeHNEe Ha eJIeKTPOHHA TI0Ia TIPY OTKa3 Ha IUIaTeXHa
orepanys Mo WHTEPHET WK TelnedOoH, OCBEH B CIydYauTe,
KOraTo NpEIOCTaBSHETO Ha Ta3W HHQOpMAIMs He ce
JIOIYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOIATEIICTBO.

523. (U3m.,, B cmia ot 06.05.2020 r.) bankara
HpeIocTaBsl IOMbJIHUTENHH yeiyru Ha Kaproabpkarenure
Ha orpezienieHu BuaoBe Kaprtu, kakTo cienBa:

- Ha Bcuuku xaproabpxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankarta mpemocraBs
JombiaHUTENHata  ycayra — LoungeKey, ¢ kodro
Kaproabpxkarenure mosyyaBatr npedepeHIHaneH JT0CTbhII
JI0 CIIELMAIIHUTE CAJIOHU 3a IBTHUILIM B peAMIIa JETHUILA 10
LSUT CBSIT.

- Ha Bcuuku xaproaspaxarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momormra Ha KaproBaTa
opranmzanus Mastercard, mpenoctaBsi JOMBIHUTEIHATA
yciyra Concierge- [Tepconanen ACHCTEHT.
Kaprombspxarenure na kaptu Mastercard World morar
JOIBIIHUTETHO Jla 3asBAT TIOJI3BAHETO HA YCIYTUTE
LoungeKey u Concierge- [lepconanen acucTeHT.

IlocoueHnTE MAONBIHUTENHA YCIYTH C€ IIPEIOCTaBAT
CBIVIACHO CHOTBETHUTE OOIIM YCJIOBHS 3a 3asBSIBaHE W
MOJI3BAHC Ha JOMBJIHUTCIIHU YCIIYI'd, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakTo 1 BbB Bcekn o¢uc Ha bankara.

5.24. KaprogppkaTen uMa BB3MOXKHOCT Ja ce
peructpupa 3a 6a3zoBaTa (HYHKIMOHATHOCT Ha yciyrara
Wntepuer Oankupane, npenoctaBsHa oT bankara. Ilpu

Toonucu:



II'bPBOHAYAIIHATA PErUCTPALMsl CE BbBEXKIAT TPUTE UMEHA,
EI'H, enexkrponeH aapec u teinedoH HoMmep. B ciyuait ge
JAHHUTE ca KOPEKTHHM M EJIEKTPOHHUAT aJpec U
TeneOHHUAT HOMEpP CHBMAAAT C AKTYAIHUTE KIMEHTCKH
JaHHU 10 CKJIro4YeHHs JloroBop 3a u3gaBaHe Ha KpeOUTHA
KapTa, baHkaTa wu3mpam@a Ha €JIEKTPOHHUS aapec Ha
Kaprogbpxarens JINHK 3a IIOTBBPKACHUE Ha
perucrpauuara M 3a Cb3JaBaHe Ha I[apoia, a Ha
TeneOHHUS My HOMEp - KOJ 3a IOTBBbPXKIaBaHEe Ha
cb3ganeHata mapona. (el ycHemHa perucTpanus,
KapronbpxaTensart mony4aBa JoCcThI 10 HHGOpMAIUATA 3a
HaJIMYHUA MY erILI/ITeH JUMUT W BCHYKH OII€panuu ¢
Kaprara.

5.25. (Hos, B cmma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAaT

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHadHHTE
yctporictea ATM u TepMHUHamHUTE YCTPOMCTBa 3a
camoo0ciyxBaHe Ha bankara, cennanHo 0003HaueHH, Ye
npeularaT TasW yCiyra, , IpHeMaT caMoO OBJITapCcKH
WMCTUHCKH HETIOBpeieH! 0aHKHOTH ¢ HOMUHAT oT 5, 10, 20,
50 u 100 neBa, kKaTo MpW MOCTaBSIHETO UM CE€ W3BBPIIBA
npoBepka. HeucTwHCKM © TpenpaBeHH OaHKHOTH Ce
3aAbpKaT B TEPMHHAIHOTO  ycrpoiictBo  ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCIy>KBaHE, HE Ce
oTpa3sBaT KbM BHOCKaTa 1o 6anmanca Ha Kaprarta u 3a Tsx
bankaTa He TbJKU 3aMsIHA C APYTH OAHKHOTH W/UJIH JPYTO
obesIeTeHue.

5.25.2. (U3m., B cua ot 11.05.2020 r.) 3a Bcska BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YcTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a CaMoOOCIy>KBaHe ce
pasmedarBa paslMcKka C MOTBBPXKIECHWE W JaHHU 34
W3BBpIICHATAa TPAHCAKIMSA, B TOBA YHUCIO 3a OOIIO
BHECEHATa CyMma.

5.25.3. [leno3upanute cpeacTBa MOCTHIIBAT 110 OajlaHca Ha
Kaprata, He3abaBHO ciiell U3BBPILIBAHETO HA BHOCKATA.

5.254. (U3m.,, B cuma or 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTHU  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/  TepMHHAIHOTO  yCTPOMCTBO  3a

CaMOO6CJ'IY)KBaHC, KOHUTO CC U3IUCBAT HAa HCTOBUA CKPAH:

a) B ATM/ TepMUHAITHOTO yCTPOKCTBO 32 CaMOOOCITyKBaHE
Morar Ja ce IIOCTaBsAT €IHOBPEMEHHO J0 OIpeleseH
MaKCUMaJieH Opoii OaHKHOTH C €IHAaKbB WIN C Pa3IUueH
HOMMHAJ.

6) ATM/ TepMUHAIIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
npuemMa OmpezeNieH MakcuMayleH Opod OaHKHOTH, C
€HAaKbB WIM C pa3lIWYeH HOMHUHAJ, 32 BCSKa OTJENIHA
BHOCKA.

5.25.5. (M3m., B cuma ot 11.05.2020 r.) Cre mocTaBsSHETO
Ha OaHKHOTHTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOICTBO 3a CaMOOOCITy)KBaHE MOXKE /1a
ce m3bepe W (QyHKIMA 32 OTKA3 OT TPAHCAKIIUATA, TPU
KOETO Cce BPBINAT chluTe 0aHKHOTHU. Clie]] MOTBBbPKICHUE
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Ha TpaHCAKIUATa OAHKHOTUTE HE TMOJIEKAT Ha BPBIIAHE.
[Tpy Hanuure Ha HEMCTHUHCKH WU MPENPaBeHN OaHKHOTH
TEPMHUHATHOTO  ycTpoiictBo ATM/  TepMHHATHOTO
YCTPOMCTBO 3a CaMO0OCTyKBaHE TH 33 IbpKa.

5.26. (HoB, B cmma ot 11.05.2020 r.) Ilpmmoxummure
JIMMUTH ¥ Takcu 3a onepainuu ¢ Kaprara 3a ycnyrara ,,30Ha
3a camoo0ciy)kBaHe™ ca mocodeHn B I[lpuimokenue 1,
MpeICTaBIsIBAIO Hepa3aeaHa yacT oT HacTosmuTe Oomu
ycnoBusi. bankata ¥Ma mpaBo Ja T MPOMEHs 10 peaa 3a
n3MeHnenue Ha OOIuTe yCI0BUS ChITIACHO Wil. 22.

6. TPAHCAKILIMM BBB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuma ot 16.05.2018 r.) Tpancakmuure ¢
Kaprara, kouTo ce M3BBPLIBAT B UyKIACCTPAaHHA BaIyTa,
pa3nMYHa OT JieBa, B TOBa YHCIO TPAHCAKIUUTE,
W3BBPIICHN B 4y)KOMHA, cienBa Aa ObIaT choOpa3eHu ¢
npaBWiiaTa W HM3UCKBAHMATA HA KOMIETEHTHHTE MECTHH
(uHAHCOBU OpraHu Ha ChOTBETHATA AbPHKaBa.

6.2. (M3wm., B cmia ot 06.09.2018 r.) I1pu Tpancakuuu ¢
Kaptu VISA B uyxnecrpanHa BamyTa, cyMmara Ha
HapeneHata TpaHcakius ce MpeBalyTHpa B JieBa OT
CBhOTBETHATA BaJyTa, KaTO B CIy4auTe, KOraTo Ta3u BajlyTa
€ pa3iM4yHa OT INATCKU JonapH, TpaHcakuusita ce
IpeBalyTHpa IMOCJIEI0BATEIHO IBPBO B INATCKU J0JapH,
clle]] KOeTO ce IpeBalyTHpa B JIeBa, KaTo ce Ipuiarar
pedepeHTHUTE OOMEHHHM KypcOoBe KbM JaTara Ha
OCUETOBOJsIBAaHE Ha TpaHCakuUMATa, OIpPEIEeIEeHH OT
MEXIyHapoJaHaTa KapToBa opranm3zauusi Visa Europe,
uH(OpMAIs 32 KOUTO € HAJTMYHA HA MHTEPHET CTPaHUIATa
Ha M0COYEHaTa KapToBa OpraHu3aLusl.

6.3. (U3m., B cuia ot 06.09.2018 r.) IIpu Tpancakuuu ¢
Kaptu American Express (Bxi. EuroLine American
Express) u Mastercard B 4y>kecTpanHa BaJryTa, cymaTta Ha
HapeleHaTa TpaHcakius ce IpeBaIyTHpa B JeBa OT
CHOTBETHATA BaJlyTa, KaTO B CIy4auTe, KOraTo TasM BallyTa
€ pasnu4yHa OT eBpo, TpaHCakmusATa ce NpeBATyTHPa
MOCJICIOBATEIHO MBPBO B €BPO, CJe KOETo ce
npeBalyTHpa B JieBa, KaTo ce MpuiaraT pedepeHTHUTE
OOMEHHHM KypcoBE€ KbM JlaTaTa Ha OCYETOBOJASBAaHE Ha
Tpancaxkiusra, OIpe/ieIeH: oT ChOTBETHATA
MEeKAyHapoHa KapToBa opranusanus (American Express
unu Mastercard Europe), nHdopmanus 3a KOUTO € HAJIMYHA
Ha UHTEPHET CTpaHUIaTa Ha CBHOTBETHATa KapToBa
OpraHM3aIys.

6.4. (U3wm., B cuna ot 06.09.2018 r.) Bcuuku npomeHu
Ha TMPWIOKUMUTE OOMEHHHM KypcoBe, C€ Mpuarar
He3a0aBHO  cCiel  BJIM3aHETO KM B cuia, 0e3
Kapronbpxarenst na ObAe MNpeABAPUTETHO H3PUYHO
yBEJOMSIBaH 3a mpomsiHata. baHkaTta HaumMclsBa Takca 3a
npeBaytupane, nocodeHa B Ilpunoxenune Ne 1 kbMm
HacTosaumTe OOmm ycioBus. Jlarata Ha OCYETOBOJIIBaHE
Ha TpaHcaknusTa ce mocousa B MeceuHOTO U3BJICUCHHE T10
yn. 8, karo KaprogbpxkaTensiT ¢ mnpueMaHeTo Ha
HacTosmuTe OOIM yCIoBHA ASKIapupa, 4e € 3aro3Har, 4e
Iloonucu:



MOXE J1a TOJy4yd WHGOpPMAanus OTHOCHO MPHIIOKUMHUSIT
KBbM II0COUYEHATa JaTa KypC Ha MHTEpPHET CTpaHUIaTa Ha

ChOTBETHATa MEXIyHapoJHA KapTOBa OPTaHMU3AIINSA,
nocouyeHa B ui. 6.2 u 6.3.
6.5. 3a uW3MoN3BaHEe Ha KapTara 3a W3BBLPIIBAHE Ha

TpaHcakiuu 1Mo HacTosUMs wieH 6, baHkaTa HauuCIsBa
TaKCH W/WJIM KOMUCHOHHU, TIocoueHu B [Ipmnoxenne Ne 1
KbM HACTOAILIUTE YCIOBUSA, KOWUTO ce€ OOsBsBaT
JIOIBIHUTEIHO Ha BUAHO MSCTO BBB (PHHAHCOBUTE
neHtpore Ha bankara, KakTOo M Ha Toco4yeHus B 4wi. 17.3
HHTEpHET-caT Ha baHkarta. bankata Moxe Ja MpoMeHs
MIOCOYEHUTE TAKCH M IPYTH Pa3xOoau IO peia 3a U3MEHEHHE
Ha HACTOSIINTE Y CIOBUSA, ChIVIACHO Wi. 22.

6.6. (Hos, B cuma ot 19.04.2020 r.) B cvoTBeTCcTBHE C
1. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napramenm u nHa Cweema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OmHoOUleHUe HA OnpeoeleHu MAakcu 3d Npe3cpaHuyHume
niawanua 6 Cwvloza u maxkcume 3a npesaiymupaune, Ha
HMHTEpHeT caiiTa Ha baHkara Ha aapec - www.postbank.bg
MOXE Ja ce Mojy4n MHQopmanus 3a olmara cyma Ha
TaKCUTE 3a MpeBalyTHpaHe npu omepauuu ¢ Kaprara,
NpEeJCTaBeHN KaTo TPOLEHTHa Haj0aBKa  CIPSIMO
MOCJIEIHUSL Hanmu4eH pedepeHTeH OOMEHeH Kypc Ha
eBpoTO, MyOauKyBaH oT EBpomnelickata neHTpanHa GaHKa

(ELLB).
7. KPEJUTEH JJUMUT

7.1.  Tlpu cxmouBane Ha JloroBopa, bankara onpenens
Kpeautnusa smmur no Kaprata. bankara ysegomsisa
Kaproawprkarens 3a taka onpeaenenus KpenuteHn iumur
IpU NpPEeJaBaHETO Ha Kaprara MO pena Ha 4in.2.2. U
nocpeacTtsoM Meceunute wu3BiedeHus. KpeautHusrt
JUMUT IpeACTaBiIsABa OOIMS pa3Mep Ha MOTPEOUTEICKHS
KpEIuT, MPeJOCTaBEH 3a nois3Bane Ha KaproabpkaTens oT
bankata mocpeacTBOM H3BBpIIBaHE Ha TpaHcakuuu c
Kaprara, nocouenu B um. 5.1.

7.2. Pasnomaraemusit KpeauTeH nMMHUT, B paMKHUTE Ha
kouTto  Kapromepkaremar  Moxe — nJa  HM3BbpLIBA
Tpancakuuy, € paBeH Ha onpeneneHus oT bankara
Kpenuren nmumutr no Kaprara, Hamanen c: (i) OOmara
IBDKMMa CymMa KbM MOMEHTa Ha U3BBPIIBAaHE Ha
Tpancakuusara. Obmara IbDKAMA CyMa IMpeIcTaBisBa
cOopa OT BCHYKH HAYUCIICHH ChIVIACHO HacTosmmTe O0mm
YCIIOBHS, HO HETIOTaceH! 3a]TbJKEHUS Ha
Kpenurononygarens no Jlorosopa, popmupanu ot cOopa
Ha Bcsika Tpancakuus ¢ Kaprara, usnbinena ot bankara (¢
n3kIoueHue Ha Tpadcakiuute mo wi. 5.11.,5.12. u 5.13.),
IUTIOC CTOMHOCTTa Ha BCsAKa HauMciaeHa oT baHkara
(manmexupana) MeceyHa BHOCKA 3a TpaHCaKIMM IO YJl.
5.11,, 5.12. 5.13., kakTO U B Ciyd4ail Ha pa3cpoyBaHe Ha
Tpancakuug mo wi. 8a., IUIFOC CTOMHOCTTAa HAa BCHUYKHU
JUXBHU, TAKCHM W JPYTH Pa3XOAM, HAYUCIEHU CBHITACHO

12/ 29

HacTosmuTe OOmm ycnoBus, (ii) cymaTa Ha BCHYKH
HETaIe)KUPATH PaBHA MECEYHU BHOCKH (TIPH U3BBPIICHH
NOKYIIKA HA PAaBHU MECEYHU BHOCKHU WJIM Pa3cpovBaHE Ha
TPaHCAKIIMH 110 4WI. 8a.).

7.3.  Ipunoxynku ¢ Kaprara Ha paBHM MECEYHU BHOCKH
cbriaacHo wi. 5.11 mo-rope, cOOPBT OT BCHUKU MECEYHH
BHOCKM HE TpsgOBa Ja HAAXBBPJIS pa3lojaracMus
Kpenuren numur, onpeseneH chriacHo wi. 7.2 mo-Tope,
KbM MOMEHTa Ha IOoCThIBaHe B baHkaTta Ha IlmarexxHOTO
HapeKIaHe 32 MOKYIKa Ha PABHU MECEYHU BHOCKHU.

7.4.  Ilpu noKynku Ha paBHU MECEYHH BHOCKU KaKTO U
IpU pa3CcpoyBaHe HA TPAHCAKLUU 110 WiI. 8a., MaAekKbT Ha
MECEYHUTE BHOCKM HACTBIIBA Ha CHOTBETHOTO YHUCIO OT
Mecella, Ha KOeTO € U3BbpIlIeHa IIOKYNKATa U € HauKlCcIeHa
IbpBaTa MECeYHa BHOCKA HJIM € M3BBPIICHO Pa3cpOUYBaHE
Ha TpaHcakius mo wi. 8a, a aKo MecelubT HsAMa TaKoBa
YHCJIO — Ha MOCIIEIHUS JIeH OT Mecela.

7.5. bankara uma mnpaBo na npomeHu KpenutHus
JUMHUT, B3€MalKu NpenBUa NeHcTBUTENHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kaproaspxkares,
KpPEeIUTOCIOCOOHOCTTa My, CIAa3BaHETO Ha HACTOSILUTE
VYcnoBusi, kakTo M 00IIO0 pUCKa, KOWTO ce moema. Bcesika
NpOMsIHA 110 HACTOSIIMS WIEH Ce€ OIOBEeCTsIBa Ha
Kaprogbspxkatenss 4pe3 MecedyHUTe W3BJICUCHUS H/HIIH
MOCPEICTBOM  IMHCMO, HM3MPATeHO Ha ajpeca 3a
KOpPECHOHICHIMSI MK Ha e-mail aapec, cpriacho wi. 17.1
ot HactosimuTe OO yCIOBHSI.

7.6. Hanpuiienve Ha KpenuTHus nuMuT € Hanuie, B
ciydaii ye ObmmaTa IbbKuMa cyMma, orpeielieHa ChIiacHo
wi. 7.2., BB3JE3e B MO-TOJSIM pa3Mep OT pa3Mepa Ha
ormycHatus ot bankara Kpeauren nmuMur, ¢ U3KIIOYeHNE
Ha ciydauTe 1o 4i. 5.12 u 5.13, B kouto bankara n3puyuno
pa3pemaBa TpaHcakuusi Hax onpeaeneHus Kpenuten
mumut. Hapsumennero Ha KpenuTHust TMMUT ce cuuTa 3a
HapylleHue Ha Hacrosumsa JloroBop. B Te3u ciyuam
Kaproabpxkatenat apmku Ha bankara oOeslieTeHue 3a
HAJBUIIEH KPEIUTEH JHMHUT B pa3Mep, IOCOYEH B
[Ipunoxenue Ne 1 kbM HacTOSIIUTE YCIOBUS, BCEKU MBT
KOTaTo KbM JlaTaTa Ha M3/1aBaHe Ha ChOTBETHOTO MeceuHo
W3BIICYCHHE € HAJIMIIE HaBUIICHNE Ha KpemuTHHs TUMUT.

7.7. 3a mepuoma, mpe3 Koiro cOoppT Ha OOmara
IBIDKAMA CyMa U CyMaTa Ha BCUYKHW HETIae)KUPaId PaBHH
MECEYHU BHOCKH € TIO-TOJISIM OT pa3Mepa Ha OTIYCHATHSI OT
bankara KpeaureH TMMUT, BKITFOUUTETHO U B CIIYYaWTe TIO
. 5.12 u 5.13 KaprogbpkaTensT He MOXe a2 U3BHPIIBA

Tpancakuunu ¢ Kaprara.

8. MECEYHU U3BJIEYEHU A

8.1. bankara wm3maBa W wW3Mpania BCEKH Mecell 0
Kaprogspkatenst ¢ OOMKHOBEHa Iomia W/WIM Upe3
€JIEKTPOHHA ToIa MeceyHo M3BJIeUeHHE, KOETO OTpa3siBa
Bcuuku Tpancakmuu ¢ Kaprara, KakTo M BCHYKH JIPYTH
onepauuu Ha Kaprogbpxkarens, W3BBPIIEHH IIpe3
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CHOTBETHHSI MeECEUeH OTYETEeH IMEepPHOJ, II0COYEH B
M3BJICUECHHUETO, TIO-CIIEUAITHO: (a) BCHYKH TpaHcakuy, 3a
KouTo € m3noi3BaHa Kaprarta, uanbpiaHenu ot bankara B
paMKUTEe Ha CHOTBETHHUS MECEUYeH oT4yeTeH nepuo, (0)
BCUYKH MECEYHH BHOCKH (P MOKYITKW HAa PABHU MECEUHH
BHOCKM W/WIM pa3cpoyBaHe Ha TpaHCakIuu Mo 4ji. 8a),
YUITO MaJEK € HACTBITUII MPE3 MOCOUYEHUS B U3BJICUCHUETO
OTYEeTEeH MeCceueH NepuoA; (B) BCHYKU JHMXBH, TaKCH, U
JPYTH pa3xoau M 3aIbJDKeHus, n3opoenu B Ilpunoxenue
Ne 1 xpM HacTosIIUTE YCIIOBHS, HAYHCIECHH OT baHkaTa;
(T) BcHukH KpenuTHU MpeBoau 1o OanaHca Ha Kaprata, B
TOBAa YMCIIO, HO HE CaMO — IOTAaCHTENHHU IUIAIAHUS OT
Kapronbpxatens, oTcThiikd, 00siBeHH 0T bankaTta miu ot
TBPrOBIM, MPHU pa3cpouyBaHe Ha TpaHcakiuu Mo 4wi. 8a u
Ip.; (1) naTute, Ha KOUTO TOCOYEHUTE B 0. a) TpaHcakmu
ca HapeJIeHHU M JaTa, Ha KOATO ca W3MbJIHeHH OoT baHkara
(BaIbOp), KAKTO U JaTaTa, Ha KOSITO MECEYHHUTE BHOCKH 10
0. 0) u pa3xoauTe 1o 0. B) ca HAYUCIICHU KaTO 3aIbJDKCHUS
o Jlorosopa; (e) JAbmkrMa cyma 3a MpeaxoaHus ePUo
(v3uncnena kpM JlataTa Ha W3BJICYEHHUE 32 MPEAXOIHHUS
OTYETeH MeceueH mepuoxa); (k) OOmo 3ambiKeHHS 3a
nepuojga (M34MciIeHM KbM JlaTara Ha W3BICYCHHE 32
TEKyIIUS OTYeTeH MeceueH nepuon); (3) O0mo apmKxuma
cyMa (u3umucieHa kpM JlaraTa Ha U3BJICYEHHE 32 TEKYIIUS
OTYETeH MeceueH mnepuoxa) (u) MuHHMManHaTa MecedHa
BHOCKA, KakTo TA € ompeneiena B wi. 9.1.; (i) Hdara 3a
n3abipkaBane (KpaeH cpok 3a muiamane) Ha MuHUManHaTa
MeceyHa BHOCKa;

8.2. (M3wm., B cuma or 06.09.2018 r.) B cayduaii ue
Kapronbpxatenat He e ompeaenuit MpU MOJABaHETO Ha
3asBneHueTo 3a u3gaBaHe Ha Kapra mnu B mocnencrsue
Ha4yMHA, MO KOWTO d>Kejmae Jaa My ObAaT H3MpallaHu
Meceunute u3BiedeHHs, baHkaTa u3Mpaiia MOCICIHUTE
M0 €JICKTPOHHA I0INa, a aKO TakaBa HE € IOCOYCHA, C
oOMKHOBeHa Toma. [Ipy  OTHpaBeHO HCKaHE OT
Kapronbpxkatens, bankara wu3mpam@a MOBTOPHO ¢
OOMKHOBEHa TMOIIa W/WIM 10 CJIICKTPOHHA Toma WIN
mpenocTas TMYHO B opuc Ha bankara my0nukaT Ha €THO
HNJIN I1I0BCYC I/ISHpaTeHI/I MeCCIIHI/I HN3BJICUYCHUA.

8.3.  TpaHcakuuuTe, KOMTO Ca HapeJeHH, HO HE ca
MOCTBITWIN, PECH. U3IBJIHEHU OT baHkaTa B paMKHTe Ha
ChOTBETHHUS OTYETEH MECCYCH IMEPHOMA, CE IOCOYBAT B
nocneaBamy MeceyHu H3BJICUEHUs, ChOOPA3HO TEXHUS
BaJILOP.

8.4. baHkarta 1m0 CBOS NpeLEHKAa MOXKE Jja BKJIIOYBA U
apyra uHpopManus B MeceyHOTO HU3BJIE€YEHHE WM Ja
npuiara  KbM  ChIIOTO  PEKJIAMHM  CBOOIIEHUS U
YBEIOMJICHMs 3a IPOMOLHHU, YCIYIH W TNPOAYKTH Ha
bankata m Ha TbBproBckn OOEKTH, KOUTO IpHUEMaT
mramanus ¢ Kaprata n ¢ xouro bankata nMa CKIrO4eH
JOrOBOP 3a IIPUEMaHE Ha IUIAAHUA C IUIATEXKHU
WHCTPYMEHTH.

8.5. (M3wm., B cuma ot 06.09.2018 r.) U3npamanero Ha
MecedHo H3BIICYCHHE TIO €IEKTPOHHA TOIIa € Oe3IUIaTHO.
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3a um3npamane Ha MeceyHO H3BIIEYEHHE C OOMKHOBEHA
MoIIa, KakTO M 3a MOBTOPHO M3MpamiaHe ¢ OOMKHOBEHa
TMOII[A W/WJIM TI0 €JIEKTPOHHA MOIA WK MPU MPEJOCTaBIHE
BbB (MHAHCOB IIeHThp Ha baHkata Ha nyOnaukar Ha
u3npareHo MeceuHo wu3BinedeHue, Kaproabpxarensr
OBk  Takca cbriiacHo llpunmoxkenne Ne 1 kbMm
HacrosuTe OOIIU yCIoBUSI.

8.6. B cmydaii 4e ciien mociaeaHHMS MECEYeH OTYETCH
nepuof, 3a koiTo bankara e n3nana u uznparuia MecedHo
u3BiedyeHue, ¢ Kaprara e ca u3pbpuiBanu TpaHcakiuu, He
Ca HAYMCJISIBAHU MECEUYHU BHOCKH, JINXBU, TAKCU WU JPYTU
pa3xoau CBHIVIACHO HACTOAIIUTE Y CJIOBHSA, KAKTO M aKO
KaproabpxaTtenaT HsAMa HENOraceHW 3aAb/DKEHUS II0
HoroBopa, baHkata He m3maBa W He u3npama MeceuHnu
n3BiIeyeHnd. B ciyyalli Ha HayuCIsABaHE Ha HOBO
3aIbJKEHUE (HAallpUMEp HAuMCIIsIBAaHE HA FOJMIIHA Takca
3a oOCIy)XBaHe Ha IUIATEKEH HWHCTPYMEHT WU
3aJbJKEHUE BbB Bpb3Ka C U3BbpIICHA HOBA TpaHcakuus
nocpeactBoM Kaprara) ciien kpast Ha CbOTBETHHS OTYETECH
MeceUueH MEepPHUoJl, B PAMKUTE Ha KOWTO 3aJbJIKEHUETO €
HauMclIeHo, baHkaTta Bb300OHOBsIBA H3/1aBaHETO U
u3npaiaHeTo Ha MeceuyHuTe U3BJICUEHUSI.

8a. PASCPOUBAHE HA TPAHCAKIIUN

8a.l. CroliHOCTTa Ha BCSKAa H3BBPIIEHA IOCPEACTBOM
Kaprara TpaHcakius ce Ha4KCIIsABa B IIBJICH pa3Mep Karo
3aIbJDKEHHE 1Mo OanmaHca Ha KapraTa, KOeTo € IiaTuMo
U3ISII0, ¢ U3KITI0YCHHE Ha TpaHcaKkIuuTe, N3BHPIICHH 110
pena wi. 5.11., 5.12. unu 5.13, KOUTO ce HAYUCISIBAT KaTO
3a]IBJDKCHHSI, TUTATUMHU Ha PaBHU MECCUHU BHOCKH.

8a.2. KaprogbpkaTensT uMa Bb3MOXKHOCT Jia MOUCKa OT
bankara croliHOCTTa Ha u3BbpuHIeHAa TpaHcakuus,
HaYMcJIeHa KaTo 3abJbKeHue o Kaprara B mbieH pazMep
U IUTaTUMA M3IS10, 1ia Ob/ie pa3cpoucHa Ha paBHU MECEUHU
BHOCKH. BposAT Ha paBHUTE MECEUHU BHOCKU, Ha KOUTO
Moxe Ja ObJie pa3cpoueHa cToifHocTTa Ha TpaHcakuuaTa,
ce onpeaens oT bankara u e nocouen B [Ipunoxenne Ne 1
KbM HactosmuTe OO ycioBHsA. 3a pa3cpouBaHEe Ha
n3BbplIeHa TpaHcakuys Ha paBHM MECEYHU BHOCKH I10
pena Ha HactosmMs wieH 8a, KapToabpxkaTensaT AbIKA
Takca, omnpezaeneHa cbriacHo Ilpunoxenne Ne 1 kbm
HacTosimuTe OO yCIOBHUS.

8a.3. He ce A0ITyCKa pa3CpO4YBaHC HA HAUYUCIICHU CBITIACHO
I[OFOBOpa N HACTOAIIUTC O6I_LII/I YCJ10BUA JIMXBH, TAKCH,
MCCCYHHN BHOCKHM W TpaHCAKIUU I10 4YJI. 5.14 xakToO W Ha
CBBKYITHOCT OT HA4YMUCJICHU TpchaKL{I/II/I, JINXBH, TaAKCHU U
MCCCYHHU BHOCKH.

8a.4. KaproabpkaTensaT MOXe J1a 3asBU pa3CcpoyBaHE Ha
HAUYUCIICHO 3a/IbJKCHNUE 3a U3BbpIIEHA TpaHCcaKIysl B CPOK
70 30 1HM OT JaTaTa Ha U3IIBJIIHEHHE U OCYETOBOISIBAHE 110
Oananca Ha Kaprata Ha chorBerHata TpaHcakuus, upe3
TeneoHHO o0ax1aHe Ha mocoveHus B wi. 17.3 TenedoH 3a
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KOHTaKT ¢ baHkaTa vy ¢ mombJBaHe Ha THCMEH GOPMYIIIp
BBB BCEKH (prHAHCOB IEHTHP Ha baHkara.

Kapronbpxatensat nekinapupa, ye € cbriacen bankara na
MpUeMe 3a U3ITBIHEHHUE BCSKO MCKaHE 3a pa3cpovBaHE Ha
TpaHcakuus Ha paBHU MECEUHU BHOCKH, MOCTHIIMIIO IO
TenedoHa OT JMLe, KOETO Bb3 OCHOBA HA HEABYCMMCIICHU
oOcrosTencTBa € wuaeHTHQUIMPaHO OT baHkara Karto
Kapronbpxkatensa. BpB Bpb3ka ¢ TOPHOTO M C OINIEX
JIOKa3BaHE Ha NOCTBIWIOTO HcKaHe, Kaprombpikartensar
JeKiIapupa, 4Ye € cbraaceH baHkara pa  u3BbpIIn
ayauo3anuc Ha Tene@OHHUS pa3roBop, ChriracHo wi. 19.1
or Hacrosmmre OOmm ycrmoBus. B coywail  de
Kapronspxkatenar  BB3pasu Cpelry  H3BBPLICHO
pascpodBaHe B Cpoka, mocoueH B 4wi. 11.1 u ce yctaHOBU
1o 6e3CIOpeH HA4MH, Ye MOCTHIUIIOTO MO Tesie(pOoH HCKaHe
He ¢ HamnpaBeHo oT Kaproabppxkarens, bankara e
CTOPHHUpA U3BBPIICHATA ONEpalys 110 pa3cpoUBaHEe U I
HAYMCIU KaTo 3aJb/DKEHHE HENOraceHHs OCTaThbK OT
TpaHcakuuaTa OTHOBO B ITBJICH pa3Mep.

8a.5. Tloctemuno mo pema Ha wi. 8a.4 wuckaHe 3a
pascpouBane Ha TpaHcakuus ce u3nbiaHsBa OT bankara B
CPOK JI0 5 paOOTHU JTHU OT MOCTBHIIBAHETO MY, B CIIy4aid 4e
ca Hamuie cineaHute ycnoBus: 1) TpaHcakuusara € c
MUHUMalHA cToiHocT 100 1B.; 2) KBM MOMEGHTa Ha
MO/IaBaHE HA MCKAHETO HE Ca HaJULE HEMOTaceH!u B CPOK
M3UCKYEeMHU 3aIbJbKeHus 1o JloroBopa; 3) KbM MOMEHTA Ha
[I0/JaBaHe Ha UCKAHETOo He e HayuIe O6Jokupane 1o wi. 12.1
ot HacTosmuTe OOIIM yCIOBHS.

8a.6. PaBHuTEe MeceuHM BHOCKM C€ HA4yUCISIBAT
€XKEeMECEeYHO, CUMTAaHO OT Jarara Ha W3MIbIHEHHE Ha
omepauusTa, cbriacHo 8a.5 mo-rope. W3BbpiieHoTO
pascpouBaHe Ha TpaHcakius, KakTO W AbIKUMUTE
MECCYHH BHOCKH, CC€ OTpa3siBAT B CbOTBECTHUTC Meceunn
U3BJICUCHHUSI.

8a.7. B ciyyaii ye 10 qaTaTta Ha U3'BJIHEHHUE HA TOCTHITNIIO
UCKaHe 3a pas3CcpouBaHe Ha ompeneneHa TpaHcakuus
bankara e u3gana MecedHOTO M3BJIEYEHHE CHIVIACHO YJI.
8.1, B koeto Ta3zu TpaHcakiys € oTpa3zeHa 1o OanaHca Ha
Kaprara, To Kaprogbp:kaTenar ABIKM 3aIUlalllaHE Ha
nocoueHara B MecedHOTO wu3BIeYeHHe MuHUMalHA
MECEYHa BHOCKA, HE3aBUCUMO OT HAaIPaBEHOTO UCKaHE 3a
pascpouBaHe Ha TpaHcakuus. B ciyuail ue 1o narara Ha
U3IBbJIHEHNUE HA MOCTBHIMIOTO MCKAaHE 3a Pa3CpOUYBAHE Ha
TpchaKHI/IH € MU3BBPUICHO YaCTUYHO IIOracsBaHe€ Ha
3aaAbJDKCHUATA II0 Ta3u TpchaKum[ (B CBOTBETCTBHE C
JIOTOBOpPEHMS peA 3a moracsiBane 1o ui. 9.3), bankara mie
U3BBPUIM Pa3CpOUYBAHE HA HEMOTAaCeHHs OCTAaTbK OT
Tpancaknusara.

9. I[NOTACABAHE HA 3AJIBJDKEHUSATA

9.1. Kaproabpxatemnst MOXeE na U3ILJIaTH
3abJDKEHUsITa cu 1o  JloroBopa, BB3HUKHAIA NpU
uznomsBaHeto Ha Kaprata, B cpoxk npo J[larata 3a
m3nbikaBaHe (Kpaen cpok 3a miamane), mocodyeHa B
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MOCIAEOHOTO  W3AgaAaeHo oT baHkatra  MecedHOTO
u3BicucHUe: (a) m3Ipwio ik (0) Ha yacTH. B mocnennus
ciayyall ycBoeHaTa M HemoraceHa dvacT oT KpenuTHus
JUMHUT (BCUYKM TIOKYNKH, TerjeHuss B Opoll u p.
TpaHcakuuy, HAYUCIEHW PaBHU MECEYHU BHOCKH, JIUXBH,
TaKCH | JApYrH pasxoau no [loroBopa) octaBa JbIKUMa U
Ce OJUXBABA MO peAa U ycioBusata Ha wi. 10 mo-mony. B
CIy4yauTe TI0 MPEeaXoaHOTO u3peueHue Kapromabpxarensrt
TpsOBa 1a W3IUIATH Hai-Manko MuUHHMalHaTa MecedHa
BHOCKA, KAKTO U BCHUKH 3aIbJKCHHS, 32 KOUTO € B 3a0aBa,
W BCSIKA CyMa, C KOSITO € MPEBUIIII Pa3nojiaraeMus
Kpenuren numut, Hail-kbCHO 70 choTBeTHaTa Jlara Ha
U3IbJKaBaHE, IOCOYeHa B MeceyHOTO W3BJICUCHHUE.
MuHuManHaTa Mece4Ha BHOCKA C€ M3YHUCIsiBA KaTo
IMPOLUCHT OT YCBOCHH:, HO HEIIOTaCCH erI[I/ITeH JIMMUT
KbM JCHA, B KOUTO IMPUKIOYBa CHOTBCTHUA MCCCUYCH
OTYETEH nepuoj u e onpeaeneHa B [punoxenue Ne 1 kbm
HACTOSIIHUTE YCHOBUSA, KaTO KOHKPETHUAT W pasMep 3a
BCEKH MECEUYEH OTYETEH MEePHoJI ce ocoYBa B MeceuHoTo
W3BJICUCHHUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) Ilpu moracsiBane
M3LAJIO HA ITBITHUS pa3Mep Ha BCUYKHU TEKYIIN 33 1bJDKCHUS
nmo JloroBopa no cborBeTHaTa Jlata Ha HU3IBIDKaBaHe,
nocoueHa BBB BCSIKO MeceuHo u3BieuyeHue, bankara He
HauuclisiBa W ocBoOoknmaBa  Kapromgbpkatens — or
3alUTalllaHe Ha JIBJDKMMaTa JIMXBa 32 TEKYLIHs MeCeueH
OTYETEH TEpPHOA BBPXY CIEAHUTE 3aabJDKCHUs: (a)
Tpancakuuu 1o 4. 5.1.1. u un. 5.1.2.; (6) Tpancakiuu mo
wr. 5.1.3., wn. 5.1.4. u un. 5.1.5., u3BBpIIEHU C KapTH
Mastercard Cash wmu Mastercard Cash Momento, (B)
TaKCH, HAUMCjiaeHu mo 1. 1.6., 1. 1.7., 1. 1.13. u 1. 3. oT
[Tpunoxxenue Ne 1 kpM Hactosimute OOmMK ycnoBus, (T)
TaKCH, HAYUCIIeHH 110 T. 2.2.-2.7. Bki. oT [Ipunoxenne Ne
1 xpM Hactosimute OOmm ycnoBust npu TpaHcakuu,
u3BbpiieHu ¢ kaptu Mastercard Cash wiu Mastercard Cash
Momento, (1) HauuCIEHN MECEYHH BHOCKH MPH MOKYIIKH
Ha paBHU MECEYHM BHOCKM W/WIM pa3CpoYBaHE Ha
Tpancakimu 1o 4. 8a.; (€) HaYMUCIIEeHH 33 bJDKEHUS 10 YJI.
10.3;

9.3. B cayuaii ye KapToappikaTensaT He MOracH M3IsI0
o Jlatata Ha M3ABIKaBaHE MBJIHUSA pa3Mep Ha BCHUUKU
TeKyIIH 3a1bJkeHns 1o JloroBopa (rmoracsiBane Ha 4acTH),
KaprogppxkartenaT abmkn Ha baHkarta JHMXBa BbPXY
IO'BJIHUSL pa3MEp Ha BCHYKM 3aabiDKeHus 1o Jlorosopa,
KOSITO C€ HA4YMCJIsIBa CYMTAHO OT AATUTE U IPU yCIOBUSTA,
nocoueHn B ui. 10 or Hactosmurte OOIM YCIIOBHSL.
IleproabT OT CHOTBETHATA J1aTa, IOCOYEHA KaTto ,,Jlara Ha
TpaHcakus“ B MeceyHoTo u3BieueHue 1o Jlatata Ha
W3IbIKaBaHe ce Hapuya ,,I'paTucen nepuoy’ .

Cymure, kouto KaprombpikarensT wu3miaina, Moracspat
3aJIbJDKEHUSATA, MOCOYEHH B MECEYHOTO H3BJIEYEHHUE, B
cnennus pea: (1) Harpynmanute 3a mepuoaa JuXBHU; (2)
BCHUYKU TAKCH U IpYTH pa3xoau; (3) nokynku; (4) meceunu
BHOCKHU (IIpU MOKYIKM HAa PaBHU MECEYHU BHOCKH W/MIU
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pascpouBane Ha TpaHcakuuu 1o wi. 8a); (5) TeryieHe Ha
napu B Opoit u mpeBoau upe3 ePay.bg/B-Pay kpm apyra
TUIaTeXHa CMETKa W/ WU APYT MIATEKEeH HHCTPYMEHT. BbB
BCSKA €/IHA OT Te3W KaTeropuu, 3abJDKCHHUATa, KOUTO ca
(A) bopmupanu npu u3nonspane Ha Kaprara npu o0siBeHu
ot bankara npedepennuanau yciosus u (b) ¢ mo-panna
JaTa, ce moracsiBaT bpBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) Kaproawspxarensrt
M3IUIaNa 3aJb/DKCHUATa 110 KOHTO M Ja € OT CIICAHUTE
cnocobu: (a) B Opoit Ha kaca B ouc Ha bankara unm upe3
TEPMHHAIHO YCTPOMCTBO 3a camoo0cIykBaHe 0003HAYEHO
¢ noroto Ha bankarta; (0) 6e3kacoBo, ype3 OAHKOB MPEBO
[0 CMETKa, IOCOYEeHA B BCAKO MeceyHO M3BJICUCHUE HITH
Yype3 yAPHKKA OT pasIUIallaTeTHa WM CIIECTOBHA CMETKa
Ha Kaprogbpkarens npu bankara (nupexteH neour); (B)
Mo JApyr/M HAYWH/M yKa3aH/m BBB BCIKO MecedHo
uzBneuenne. B caywait  uwe  Kapromgbpxkarenst
BHECe/TIpeBeje 10 YKa3aHUTE HAYUHH CyMa/CyMH,
KOSITO/KOUTO HajBuiaBa/T OOm0 AbKMMaTra cyma 3a
TCKYIIHUA MCCCUCH OTYCTCH IICPUOJ, HAABHCCCHUTC CYMU
Ce M3IIOJI3BAT 3a MOTracsBaHe Ha IOCIIEeBAIIY 33 IbIKCHUS
Ha Kaprogsp:xarens no JloroBopa, Kato BbpXY TE3U CYyMH
bankarta He HauWcnsgBa JMXBa CBHIVIACHO CBOSl JIMXBEH
OroneTuH.

9.5. Tlpm mokymka Ha paBHM MECEUYHU BHOCKH W/WIN
pascpouBaHe Ha Tpancakiuu o wi. 8a, Kaproaspkarensrt
¥Ma IIPAaBOTO /A MOracH MPEACPOYHO IsUlaTa CTOMHOCT Ha
MOKYIIKaTa, KOATO Ce € 3abJDKWI Ja U3IUIalla Ha PaBHU
Mece4uHH BHOCKH. B To3m cinywaii Kaprogbpkarendar He
JBJIKHM TaKca 3a MPEeACPOYHO MOracsBaHe, KakTo U JIMXBH,
TaKCH WIH IPYTU Pa3Xxodu BbPXY NPEACPOUYHO MOTaCEHUTE
3a/IbJIKEHUS.

9.6. Ilpn Hemnamiane Ha 3aabDKUTENHATa MUHHUMaHA
BHOCKA Ha maje)ka, MoCOYeH B MeCeuHOTO H3BJICUYEHHE,
KaprombpkaTenar abmku Ha baHkata oOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JINXBA BbPXY IIEJIHS YCBOCH,
Ho HenoraceH Kpeauren numut (OOmmaTa gpKuMa cyma,
KoATO ce mocouBa oT bankara B m3maBanute Meceunu
W3BJICUCHUSA).

10. BB3HATPAXIEHUSA. JINXBA

10.1. 3a mpemocTaBSHETO HAa KpEeauTa W 3a JPYTUTE
YCIIyTH, CBBbpP3aHM ¢ moia3BaHe Ha Kaprara, kKouro ce
npenoctaBiT or bankara, Kaproabpxarenar 3ariaiia Ha
bankarta Bb3HArpakxaeHus, BKIIOYUTEIHO, HO HE C€aMo,
nuxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTodmuTe
VcnoBusa. BeuYkM  OBIDKMMU  BB3HArpaXkKAEHUs 110
JIOrOBOpa €€ HAYMUCISIBAT U A0OABAT KaTO 33 bJKEHUS 110
KpeauTHus TUMUAT Ha KapraTa npe3 cbOTBETHHS MECEYEH
OTYETEH NEPHUOJ U CE MOCOYBAT B MEeCEYHOTO U3BIICYCHHUE.

10.2. JIuxBa ce OBJDKM CUMTAHO OT CHOTBETHATA ATAa,
rmocoueHa karo ,Jlata Ha TpaHcakums“ B MecedHOTO
W3BIICYCHHUE, BBPXY BCHUKH HAYWCICHH 3aIbJDKCHHS TI0
KpenuTHUsS JUMUT Ha Kaprara, karo 3a Ha4uCIICHH
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3aJbJDKEHUS] OT TAKCH, JIMXBA CE€ TBJDKUA CaMO 32 TaKCUTE
mo 1. 1.6., . 1.7., 7. 1.13., 7. 2.2.-2.7. BKIL. U T. 3 OT
[Tpunoxenue Ne 1 kbM HacTosmuTe OOIIN yCIOBHS.

10.3. bankata wu3uYHCIsIBA ABIDKAMATA JIHMXBA BBPXY
3aAabipkeHMaTa no wi. 10.2. Ha exemHeBHa 0asza, KaTo
HAaTpylaHaTa JMXBa 3a TEKYLIHs OTYETEH IEPHUOJ Ce
HAYMUCIIsABA U J00aBsI KaTO HOBO 33 IbJKEHUE 110 KPEAUTHHS
omumvuT Ha Kaprata BegHBX MeceyHO, Ha Jarata Ha
u37aBaHe Ha MecedyHOTO U3BJICUCHHE, C M3KIIOUCHHE Ha
JIUXBATA, 32 KOATO € MPUII0KEHO MPABUIIOTO 10 4Wi. 9.2. 1o
- rope. ExxenHeBHaTa TMXBa € M3UMCIISABA, KATO TEKYIUTE
HETIOTaceHH 3aIbJDKCHUSI CE YMHOXKaBaT C MPHIOKUMHUS
TOJIMIIIEH JIMXBEH MPOIIEHT, pa3eieH Ha 360.

10.4. bankata uWma TpaBO Ja MNPOMEHH pa3Mepa Ha
TaKCUTE W JPYTUTE BB3HATPAXKICHHS, CBBP3aHH C
npeaoCTaBAHECTO Ha IJIATCXKHU YCIYIH IIOCPECACTBOM
Kaprara mo cMuchiia Ha 3aKOHA 32 IUIATSIKHUTE YCIYTH
IUIATCXKHUTE CUCTEMU U OBJIDKMUMU CBIJIACHO HACTOSAIIINTE
VcnoBus, KakTO M Ja BBHBEXKAA HOBH TaKWBa, IIPH
YCJIOBHSITA 32 IPOMSIHA HA HACTOSIINTE Y CIIOBHS, ChIITACHO
. 22.1.

10.5. Tlpunokumara JMXBa, KAKTO U BCHYKH OCTaHAJIU
TaKCH, KOUTO HE €a CBBP3aHU C MPEIOCTaBSIHETO HA
IUIATeXHU yCiIyTru nocpenctsoM Kaprara, Mmorat na 6baat
U3MEHSHU 10 B3aUMHO CbhIJIaC€ Ha CTPaHUTE IO
Horosopa. 1o Bcsko BpeMe oT aeiicTBueTo Ha [[oroBopa,
bankara uma mpaBo na mpemnoxu Ha Kaprombpxkatens
IpOMsiHA Ha MPWIOKMMATa JHMXBAa U BCHUYKHM OCTaHAIU
TaKCH, KOMTO HE Ca CBBP3aHU C INPEJOCTABIHETO Ha
IUIATEXHU YCIYT'H, KaTo B CilIy4ail Ha HENOCTUTraHE Ha
chriacue Mexay crpaHute, bankara nma mpasara mo 4.
14.4.

10.6. ToaMIIHUAT MPOIEHT HAa Pa3XOAUTE IO HACTOSIINS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pa3mep, nocoyeH B [Ipunoxenune Ne 1, u3uucieH npu
cnenuute nomyckanus: (a) JloroBopbT mie € BaJHIeH 3a
CpPOK OT IoHe e/tHa roanHa u bankarta u Kaproawspkarensrt
IIe W3IBIHSABAT CBOUTE 3aJIBJDKCHUS B CHOTBETCTBUE C
ycioBusiTa U cpokoBeTe mo JloroBopa; (0) nuxBata u
IpYTuTE pPa3XoAW Cca HEU3MEHHH CHPSMO TEXHHS
IbPBOHAYAJICH pa3Mep M Ie Ce MpUiIaraT 10 U3THIAHETO
Ha cpoka 1o 0. (a); (B) oOIMAT pa3mMep Ha MPETOCTABEHUS
Kpeauren naumuT € ycBOoeH He3a0aBHO W W3LAIO; (T)
KpeautHUAT JUMUT € YCBOEH TIpH HaH-BUCOKHUTE
CTOMHOCTH Ha Pa3XxoIuTe, MPUIOKUMH TP YCBOSIBaHE Ha
cpenctBata; (m) KpeauTHuHAT NUMHT € YyCBOGH Ha Haii-
paHHaTa BR3MOXKHA J]aTa Cie]l CKIroYBaHeTo Ha [loroBopa,
CBhIJIACHO  HACTOAIIUTE  YCIOBUS U ChOOpa3HO
npeasuaeHure B Ilpwnoxenue Nel numutH 1npu
ycBOsIBaHE; (€) yCBOEHMAT M3Ipuio KpenureH nuMur e
ObJie moraceH Ha 12 paBHU 0 pa3Mep MECEYHU BHOCKU; (K)
o0t pazmep Ha Kpeautnus mumut e 3000 8.
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10.7. OoOmara cyma, npkuMa ot Kaprombpixkarens 1o
JloroBopa, € paBHa Ha cOOpa OT BCHYKM YCBOCHH, HO
HEToraceHn cyMu 1o KpenTHUS TUMHAT, BKII. TbJDKAMATa
BBPXY YCBOCHUTE CYMH TOJMINHA JHXBA W OCTAHAJHTE
pa3xonu, IBIDKUMH oT KaprombpkaTens ChITTaCHO
HactosmuTe YcnoBus u [punoxenue No 1.

10.8. banmkata wu KaprombpXkarensar H3pUYHO Ce
cbIylacsiBaT, 4Ye IMpOMSHATa Ha TaKCUTe U JApPYrHTe
BB3HATPKACHUS, CBBP3aHM C MPEJOCTaBIHETO Ha
IUTATE)XKHU YCIyTu mocpenctsoM KapraTta mo cMmuchia Ha
3aKoHa 3a IIATeKHUTE YCIIYTH U IJIATeKHUTE CUCTEMH, T10
OOCKTHBHM MPUYMHU, KOUTO HE 3aBUCAT OT BOJIATA HA
KpeInuTopa, BOJM J0 ChOTBETHATA MPOMsiHA (yBEIMYaBaHE
WM HamalsdBaHe) Ha OOmMs pa3Xxoj IO KpeauTa 3a
Kpenuronomyuarens.

11. OCIIOPBAHE HA TPAHCAKIIMMN.
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) Kaprombprkaresst
ce 3aJbJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU ciex
y3HaBaHETO Ja yBeJOoMsABa INUCMEHO bankata 3a
YCTQaHOBEHA TIpEIlKa WIM HEPEeJOBHOCT B JIaHHMTE,
nocoueHn B MeceuyHOTO M3BiedeHue o 4i. 8.1., B ToBa
YUCIO 3@ HEpaspelleHd MM 33 HETOYHO WU3IIBJIHEHU
Tpancakuuu. Ctpanute norosapsr, ue Kaproabpxaremnsr
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3IIbIHEHA
TpaHcakuus, Hali-KbCHO Ha JaraTa Ha IOJy4aBaHETO HA
CbOTBETHOTO MeceuHO H3BIIEUEHHE, KOSTO C€ ONpeaeis
CBIVIACHO MPaBMWJIOTO Ha 4i. 15.1, B KOETO M3BIEYEHHE €
otOensas3ana Tpancakiuara. Axo Kaproabpxartensar He e
noay4ua MecedHo U3BJI€YEHNE OPAIU HEU3IIBbIHEHUE Ha
HJKOE CBOE 3abJDKCHHE 110 HACTOSIIUTE Y CIOBHS W/WIH
baHkaTa He MOIy4u MUCMEHO YBEIOMIIEHUE B ITOCOUEHHMS
CpPOK, C€ CuuTa, 4Ye TpaHCAKIUUTE, OTOeNsI3aHu B
CbOTBETHOTO MeceuHO u3BJIeUeHHe, ca OAO0OpeHH OT
Kaproawpkarens. Bcsiko yBenomieHue/Bb3pakeHHe 3a
HepaspellleHa WM 3a HETOYHO M3IbiHeHa TpaHcakius,
HNOCTBIIWIO CJIeA IOCOYEHHs CpPOK IIEe CE€ CuuTa 3a
HEOCHOBATENIHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikaresns u
bankarta He e 3agbinkeHa aa kopurupa TpancakuusTta. B
ciryyaure, korato Kaproabpxkarenar yBenomsisa bankara
3a HaJIM4Me Ha HepaspelleHa TpaHcakius, OChLIECTBEHA B
pesyiaTaT Ha OTKpaJHaT WIM HE3aKOHHO IIPHCBOCH
TUIATEXKEH UHCTPYMEHT u/nnm Ha HETOBUTE
NEPCOHAIM3UPAHN CPEICTBA 3a CHUTYPHOCT, W/HWIM Ha
MOOWJIHO YCTPOWCTBO C HMHCTAJUPAHO TNPHIOXKEHHE m-
Token Postbank wim B pesynrar Ha japyra TAXHA
HempaBoMepHa ymoTpeba, TOHl cienBa Ja YBEIOMH
KOMIIETEHTHUTEe opraHu Ha PemyOnuka bbarapus m na
IPeJ0CTaBU l0Ka3aTeacTBa Ha baHkara 3a ToBa, KakTo U Ja
BKJIIOYM JIETAlJIHO ONMCAaHHE HAa KOHKPETHHUs Cllydail BbB
Bb3pakeHHeTo cu 10 bankata. C mnpuemaneto Ha
HacrosuTte O0um ycnosust KmeHTsT NOTBBpAkKAABA, Ye €
HasICHO, Y€ AaKo TaKhBa JOKa3aTeIcTBa He Obaar
npefocTaBeHr, baHkaTa Moxke na cyere To3M (akT, B
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CBBKYMHOCT C JpPYTM CHMHEHHWS, KaTO WHAWKAIHA 32
HaJIMYMETO HAa OCHOBATEIHO CBMHEHHE 3a M3MaMa, U Ha
CBOM peax Ja YBEJAOMH KOMIICTCHTHHTE OpTaHd B
PenyOnuka bbarapus m na oTKaxe BH3CTAHOBSBAaHE Ha
CTOMHOCTTA Ha Hepa3pemieHata TpaHcakiys Mo pesia Ha Yl.
79, an. 1, u3p. 1 ot 3ITVYIIC.

11.2. B3 ocHOBa Ha TONBIHEH W TMONAJCH OT
Kapromppxkatenss B oduc nHa bankara dopmymsap 3a
pexnamanys (Bb3pake€HHE) WIM Ha JPYyro HHUCMEHO
yBenomiieHne oT Kaprombpikarens, Moyd4eHu B CPOKa 110
yn. 11.1., baHkaTa UHULIUKpPA CHIIIACHO CBOSITA BHTPEIIHA
nporeaypa H ChIJIACHO YCTAaHOBEHHWTE TNIpaBWJIa OT

ChOTBETHaTa MEXIyHapoJHa KapToBa OpraHu3alus,
JIeHCTBHSI 3a pa3pelllaBaHe Ha CIIy4auTe€ Ha OCIOPEHU
TpaHncakiuu, (BKIJIFOUHTEITHO JeCTBUS CIIPSIMO
JIOCTaBYMKAa Ha  IUIATSKHW  YCIOyrd,  0OCITy)KBall

noJryyaTelis Ha CpeJICTBaTa MO U3BbpILIEHATa TPAHCAKIIHS,
B cliyyauTe, B KOUTO [1naTesxHoTO HapeKaaHe € MOCTHITUIIO0
Yype3 MoJTydaTesis Ha PEeBO/a U HETOBUS IOCTABYHK).

11.3. (U3m., B cumma ot 06.09.2018 r.) bankara
uHpopmupa mnucmMeHo Kaproabpikarens 3a  CBOETO
pellIeHre MO MOCTBIMWIOTO Bb3pa)K€HHE HE3a0aBHO cliel
NPUKIIIOYBAaHE Ha MpoueAypara @O JOKa3BaHE Ha
ABTEHTUYHOCTTa M TOYHOTO  WU3IBJIHEHHE  Ha
Tpancakuusara. B ciydaii, ye npoueaypara € NpuKIouniIa
B paMKuTe Ha pabOTHUS J€H, CleABall JeHs Ha
HOCTBIIBAHETO HAa BB3PAXKEHUETO U IPU OCUETOBOJIIBAHE
Ha TpaHcakiusTa, ako bankara e HaMepuia Bb3paXeHUETO
32 OCHOBATEJIHO U HE Ca HaJHIEe OOCTOATENCTBATA 10 Y.
11.6. mo-gmomy, TS OTpa3siBa BB3CTAHOBABAHETO HA
CTOMHOCTTa Ha HepaspeweHara Tpancakuus B Kpeaurnus
aumuT. B cnywail ye mpoueaypara He € NPUKIIOYMIA B
MOCOYEHUS B NPEIXOAHOTO H3peueHue cpok, baHkara
He3a0aBHO OTpa3siBa Bb3CTAHOBSBAHETO HAa CTOMHOCTTA Ha
HepaspeleHara TpaHCakiMs HE MO-KbCHO OT Kpas Ha
paOoOTHUS J€H, clejiBall JeHsS B KOWTO € IOCTBIIHIIO
BB3PAKECHUETO, KaTO Hajlara OrpaHHMYCHHE 32 U3IO0JI3BaHEe
Ha Kaprara/umn Ha cTOHHOCTTa Ha  OCIOpEHaTa
TpaHcakiust Ha KaprombpkaTens 1O NPHUKIIOUBAHE Ha
npoueaypara. Ako ciell NPUKIIOYBAHE Ha MpouLeaypara
bankara e Hamepuia Bb3PaKEHUETO 332 OCHOBATEIHO, T
npeusiaBa Kaprara He3ab0aBHO. BbB BcHUKM ciyyau Ha
BB3CTAHOBSIBAHE, BAJIbOPBT 3a 3aBepsBaHe Ha KpeautHus
aumut Ha Kaprogbpkarens € He MO-KbCHO OT JaTara, Ha
KosiTO KpemuTHuAT TUMHT e OUI 3aIbJIKEH ChC CyMaTa Ha
HepaspemeHata TpaHcaknua. B cimydanmre, kxorato cien
NpUKIIOYBaHE Ha mporenypara bankara e Hamepuia
BB3PAKCHUETO 32 HEOCHOBATEIHO WM B CiIydail ue ca
Hanuie obcrosTencrara nmo wi. 11.6. mo-nomy, bankarta
OTKa3Ba BB3CTAHOBSIBAHETO Ha CTOMHOCTTa/ 3aJbJKaBa
Kpeautnus numut Ha Kaproabpkarens cbc CTOMHOCTTa Ha
Bb3CTAHOBEHAaTa oOcCMOpeHa TpaHcakuus, 3a KOETO
KapToabpxaTensT 1aBa CBOETO U3PUYHO ChITIACHE 10 pea
Ha wi. 21 ot Hapen6a Ne 3 na bbarapcka HaponHa OaHka
3a YCIIOBHATA U pe/ia 3a OTKPUBAHE HA IJIATEKHU CMETKH,
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32 M3MBJIHEHHME HA IUIATEKHM ONEpPallMy U 32 U3I0JI3BaHE
Ha  IUIATeXXHM  MHCTpyMeHTH. baHkata  oTkasBa
BB3CTAHOBSIBAHE Ha CTOMHOCTTAa TMpU HaJIMYue Ha
OCHOBATEJIHM CbMHEHUS 3a U3MaMa U € yBeJIOMHJIa 3a TOBa
KOMIIETEHTHUTE opranu B PenyOnuka bearapus.

11.4. (OtMm., cuurano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankaTta He HOCH
OTTOBOPHOCT 3a BpEIH, MPUYMHEHH MPH HEpa3pereHo
non3BaHe Ha Kaprara B pe3ynTatr Ha usry0BaHe, Kpaxoa,
MMPHUCBOABAHE WJIM OTHECMAHC 110 JAPYI' HAYMH Ha KapTaTa,
ako baHkata J0OpOCHBECTHO € H3MBJIHUIA TOCTBITUIO
[Imate:xxHO HapexIaHe 3a W3BBpIIBAaHE Ha TpaHCaKIMs
Mpeau Moly4yaBaHe Ha yBeJOMIIEHHUETO 1o 4. 4.3 mo-rope.
B te3u cinywan KapromgbpkaTensT moHacst BpeauTe OT
M3BBPIUIBAHETO HA TakaBa TpaHCAKIMS OO MaKCHUMaJIeH
pasmep 100 nB. Ta3u pasnopenda He ce mpuara, ako:

a) 3arybara, kpakbaTa Wi He3aKOHHOTO TPHUCBOSIBAHE Ha
IUIATeXKHUS WHCTPYMEHT HE ca MOINIM Ja Obaar
ycraHoBeHH oOT KaprombpikaTens mnpeau IIlamaHeTo,
ocBeH ako KaproabpikaTenar e AeiicTBajl ¢ LeJ hu3Mama,
WIIN

06) Bpemata € Owia npUYNHEHA OT JACWCTBHE WIU
Oe3nelicTBHE Ha CIY)KUTE, Ha MIPEJICTaBUTEIl MIIH Ha KJIOH
Ha bankara uinu Ha NOAUBIIBIIHUTECIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHneTo Ha
oTroBopHoctra nmo wi. 11.5. He ce mnpuwiara u
Kaproabpkatensar mnoHacs BCHUYKHM BpeAH, aKO TH €
OPUYMHIWI 4Ype3 Hu3MaMa WIM aKo He € W3IIbJIHUI
3aIbIDKeHUATa ¢ 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HactosmuTe OOIHM yCI0BHUS YMHUIIUIEHO WM TIOPaI Ipyoda
HeOpexxHocT. [IpenocraBsanero Ha KapraTta Ha Tpero nuie
WIM TOJI3BAHETO HA KapTraTa OT TPETO JIUIE CbC 3HAHUETO
Ha Kaproabpxkarens, 3amMcBaHETO/CHXpaHSIBAHETO Ha
[T1H 3aenno ¢ Kaprata, cho011aBaneTo My Ha TPETH JIUIIA,
KAaKTO W HpPONYyCKbT Ja ce yBeaoMu baHkaTa, KakTo €
NpeBUICHO B 4il. 4.3, MpeICTaBIsiBa TpyOa HEOPEKHOCT OT
ctpana Ha Kaprombpxkarens. IlocoueHoto B Tasu
pasnopen0a He ce sBsABa M3UepHaTeslHO M30posBaHE HA
BCHYKH MPOSIBU Ha rpyba HEOPEkKHOCT OT CTpaHa Ha
Kapronspxkatens. B ciydante no wi. 80, an. 4 or 3akoHa
3a IJIATEXKHUTE YCIYrd W IUlaTekHuTe cuctemu, 11.5. u
11.6. ot Hactosmmre OOImM YCIOBUS HE Ce IpHiarar,
ocBeH KoraTo KapTogbprkaTensT e AelcTBal ¢ el n3Mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro IlnarexHo
HapeXkJaHe 3a ChbOTBETHaTa TpaHCaKIUs € MOJaJCHO OT
Kaproawpikarens, bankara HOCH OTTOBOPHOCT 32 TOUYHOTO
Y HaBPEMEHHO M3MbJIHEHHE Ha TpaHCaKIusATa, OCBEH aKo
JOKake, Y€ JOCTAaBYMKBT Ha IUIATSKHW YCIYTH Ha
MoJTyJaTeNisi Ha CPEICTBaTa HOCH OTTOBOPHOCT. B Tesm
ciydan baHkara Bb3CTaHOBSIBA cymMaTa Ha HEM3IIbJIHEHATA,
HETOYHO W3IThJIHCHATa WM HM3IBJIHCHATa ChC 3abaBa (B
Clly4aif Ha OTIIPaBEHO UCKAHE OT JOCTaBYMKA Ha TUIATEKHU
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yCIIyTy Ha miatena) TpaHcakuus 1, KOraTo € MpHiIoKuMo,
BB3CTAHOBSIBA pasnosaraeMus Kpeauren numur B
CBhCTOSIHUETO, B KOETO TOM OM ce Hamupan Mpeau
U3MBJIHEHUETO HAa HETOYHO M3MbJIHEHaTa TpaHcakuus.
BanbopbT 3a 3aBepsiBaHE € HE MO-KbCHO OT Jarara, Ha
KkoaTo KpeauTHuAT TuMuUT € Oni 3aabiDkeH. B cirydait Ha
HEU3NbJIHEHA WM HETOYHO U3IbJIHEHA IUIaTeXHa
omnepanus, bankara npyu MOMCKBaHe MpeAnprueMa AeHCTBU
B pPaMKUTE Ha IBJDKMMATa Ipuka 3a MNpocieisBaHe Ha
IUIaTeXHaTa onepauus u yBenomsiBa Kaproabpxkarens 3a
pesynrata, 6€3 a U3UCKBA OT HEero 3aIulalllaHe Ha TaKCH 3a
TOBA.

11.8. (M3m., B cmma ot 06.09.2018 r.) B cimyuaute, B
kouto Kaprombpxatemnsr ce siBsBa MoJyJaTes Ha CyMa I10
IUIaTe)XHa orepanys, 1 baHkata HOCH OTTOBOPHOCT 3a
HEeM3MbJIHEHATa IUIATe)KHA orepanus, TS He3ab0aBHO
oTpa3siBa B pasmonaraemusi KpeaureH numuT cymara
MpeIMeT Ha IUIaTeXHaTa ONepalus ¢ BaJIbOp HE MO-KbCHO
OT JaTara, Ha KOATO € cileiBajo Aa Obae oTpaszeHa
TIaTexHara onepanus. B ciydaute, B kouro [lnatexxHoTo
HapexJaHe € IOJaJeHO OT WIM 4pe3 MoslyyaTels Ha
cpeicTBata M OTIOBOPHOCTTa 33 HEM3NbJIHEHA WU
HETOYHO u3nbiHeHata TpaHcakius e Ha bankarta, bankata
BB3CTAHOBSIBA 0€3 HEOCHOBATENHO 3a0aBsiHE cymara Ha
HEeM3ITbJIHEHATa WJIM HETOYHO W3IMIbJIHEHaTa TpaHcakius,
KakKTO W CyYMHTE, HEOOXOIMMH 3a TIPUBEKIAHE Ha
pasnonaraemusi KpeauTeH TUMHT B ChCTOSIHUETO, B KOETO
O ce HaMupal Tpead U3IMIBIHCHHETO Ha HETOYHO
u3nbiiHeHata TpaHcakuus.

11.9. (M3m., B cuwma ot 06.09.2018 r.) bankara Hocu
oTroBopHOCT npen Kaprogbpikarens 3a Bb3CTAaHOBSIBAHE
Ha BCHUYKH IUIATEHH OT HEro TakKCH, KakTo M 3a
BBH3CTAHOBSIBAHE HA BCHUKH JINXBH, HAYMCIICHH BCIICICTBUEC
Ha HEW3MBIHCHHETO WJIM HETOYHOTO, BKJIIOYHTEITHO
3a0aBEHOTO, U3ITBJIHEHHE Ha TpaHCaKIHsL.

11.10. bankaTta HE HOCH OTTOBOPHOCT B CIIy4aHuTe, B KOUTO
nopajyd  HENpeoJoirMa CWIa  WIM  HW3BBbHPEIHH
oOctositencTBa KapToabpikaTensiT HsIMa BB3MOXKHOCT Ja
non3Ba  Kaprata, karo  Hampumep: CpHUB  Ha
MH(OpPMaLMOHHATA cucTema, MIPEeKbCBaHE Ha
KOMYHHUKAIIMOHHUTE JIMHUH, TPEKbCBAHE HA EJIEKTPUUECKO
3axpaHBaHEe U IPYTH M000HU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTIOBOPHOCT 32 OTKa3 3a M3BBPIIBaHE HAa TpaHCakIys, B
CiIydail 4e € IMOoJIydniia YBEJOMJICHHE 32 HacThIIBaHE Ha
HIKOe OT oOcrostTesicTBara mo wi. 4.3., KOETO Ce OKaxe
HeBsApHO. baHkata MoOXe Ja OTKake W3ITBIHCHHETO Ha
TpaHcakuus W B CilydamTe, KOTaTo CUeTe ChImara 3a
pPUCKOBa CBIJIACHO OTpEACNICHH OT Hesd KpPUTepHUH.
KnneHThT ce yBemomsiBa 3a OTKasza, KOraro € HaluIe
ciy4daid o wi. 12.3 ot Hactosuute OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CITy4aWTe, KOraTo
TPETH JINIA OTKAXKAT J1a Mpremar ruianianus ¢ Kaprara nmm
korato Kaprara He Moxe na Obe H3MOJI3BaHA MOpPAIH
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Omoxupane, mopanu AeQeKTH, MPUINHEHN HE 10 BHHA Ha
bankara, TeXHHYECKN HIIH KOMYyHUKAIIHOHHH MPOOIIEMH.

11.13. bankara He HOCH OTTOBOPHOCT 3a MPEThPIICHU
3aryOW M TPOIYCHATH TOJI3W B CIydyaWTe, KOTaTo HE €
m3BbpIIMIa TpaHcaknusl WM € OTKazana Ja W3BBLPIIN
Tpancakuus ¢ Kaprara nmopajau HeocTaTbuHa HATAIHOCT
Ha CPEeJCTBa 10 pa3nojiaraeMusi KpeaureH TUMHUT, TIOpaan
OJIOKMpaHe, KaKTo ¥ IMopaay neakTuBupaHe Ha Kaprara Ha
OCHOBAHUATA, IPECIBUICHN B HACTOSIIIUTE Y CIIOBHS.

11.14. bankarta He HOCH OTTOBOPHOCT 32 OJIOKUPAaHU CYMHU
oT npyra OaHKa, yY4aCTHHK B IUIATEKHHUS MPOLEC, MpPHU
U3MIBJIHEHHE Ha TpaHCaKlIMu MO HapeXJaHEe WX B IM0JI3a
Ha (PU3UYECKU U IOPUINYECKH JINLA, U IbPKaBU, 00EKT Ha
PECTPUKLNU W/ WU CAaHKIHH.

11.15. (M3m., B cuma ot 06.09.2018 r.) Ilpeasun
mocoueHoto B 4. 11.3., B ciy4yail Ha HEOCHOBATEIHO
Bb3pakeHue, KapTromppxkarensT ABDKH cymaTa Ha
ocriopenara TpaHCakIys, KAKTO U TaKca 32 HEOCHOBATEITHO
ocriopBaHe, mnocoueHa B [Ipunoxenne Ne 1 KbM
HACTOSIIUTE Y CIIOBHSL.

11.16. B ciydaii yve bankaTa He U3MpaTH MUCMEH OTTOBOP
Ha TOCTBIIWIO BB3pa)KCHHE B NOCOYEHHUs B wiI. 11.3 cpok
win KaproabpikaTessaT € HeyA0BIETBOPEH OT IMOJIyUEHHST
OTrOBOp, TOM MOJKE Jla OTHECE CiIydas 3a pasriiexkaaHe OT
IToMupurenHaTa KOMHCHUSL 3a IUIATEXKHU CIOPOBE IIPH
Komucus 3a 3ammura Ha nmoTpeOUTENUTE, HA TIOCOUYCHUS B
. 24 no-noiy aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cuydaii ue
TpaHcakys € MHUIMKMPAaHA OT MOJIydaTell U 4pe3 HEro
BBB Bpb3Ka ¢ TpaHcakuus, CBbp3aHa ¢ KapTaTa, U TOYHATA
cyMa no TpaHcakiusTa HE € M3BECTHA KbM MOMEHTA, B
koiTo Kaproabprkarensr 1aBa CbriIaCUETO CH 3a HEMHOTO
n3nbaHeHue, baHkara Moke na OloKupa cpeacTBa OT
Kpeautnus mumut Ha Kaproabspixarens camo Korato Toi e
Jla chriacue 3a 6J0KMpaHe Ha TOUEH pa3Mep Ha Cpe/iCTBa.
Crnen xaro momydn uH(pOpMalnMs 3a TOYHHSA pa3Mep Ha
cymara no TpaHcakuMs ¥ Hal-KbCHO BEAHAra Cien
NOJIY4YaBaHETO Ha IUIATE&KHO HapekaaHe, baHkata
CBOEBPEMEHHO OCBOOOXKIaBa CpPeACTBATa, OJIOKHPAHU IO
Kpennthus numut Ha Kaproabpaxarens.

11.18. (HoB, B cmma or 06.09.2018 r.) Koraro
KaprogbpxkaTenst pa3pemiaBa Hapexaane Ha TpaHCaKIIMU
OT WM 4Ype3 Mojy4yaTel, TOH ce 3aabJDKaBa Jia MoCOYBa
TOYHATa CTOMHOCT Ha TpaHCakiusATa, a KOraTto TOBA HE €
BB3MOXKHO, JIa yroBapsi TOpHa rpaHUlla Ha CTOWHOCTTA,
KOSITO 1Ie TIPEACTaBIsABa OYakBaHaTa oT Kaproabpixkarens
CcTOMHOCT Ha TpaHcakusTa.

Kaprogwspkatensir mma mpaBo aa moucka oT bankarta
BH3CTAHOBSIBAHE HAa Cymara II0 Be4Ye M3MbJIHEHAa U
paspemieHa TpaHcakmus, KOTaTo TS € HapeAeHa OT WU
9pe3 MOJIydaTeNs U ca CTa3eHH €THOBPEMEHHO CIIECIHHUTE
YCIIOBHSI:
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a) KbM MOMEHTa Ha JaBaHEe Ha pa3pelIcHHeTO 3a
M3IBIHEHNE Ha TpaHCaknusATa HE € IMOCOYeHa HEWHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcakIMsITa HaJABHILABA 3aJ0XKEHATa
ot Kapronbpkarenss ropHa rpaHulla Ha CTOMHOCTTa Ha
TpaHcakuusTa.

HckaneTo 3a BB3CTaHOBSIBAHE Ha CpEJCTBA 1O peaa Ha
HACTOSIIIMUSA YJIeH ce OTIpaBsi oT KaproabpxkaTens B CpoK
JIo 56 mHU OT AaTaTa, Ha KoATo TpaHCcakiusaTa € OTpa3eHa
B Kpenutaus JIUMUT. 3aenHo c HCKaHETO,
KaprogbpxkaTenst npencraBs JOKYMEHTH, Ha KOWUTO C€
ocHoBaBa TpaHcakmusaTa, B TOBa YHCIO JOTOBOPH,
bakTypu, WIM OpYrH pa3XOJHO-OTYETHU IOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBUIICHA JOTOBOpeHATa C
MOJIy4aTelis rOpHa IPaHMIla Ha CTOMHOCTTA.

KaprogbpxkaTenst HaMa paBo /1a UCKa Bb3CTAHOBSIBAHE, a
bankara oTka3Ba MOMCKaHO TAKOBAa, KO € JaJl ChIIIACUETO
CH 3a u3ITbJIHeHUe Ha TpaHcakuusita nupekTHO Ha bankara
u bankara wiM nosydarensT ca MPeAOCTABUIU WIIU
ocurypwin Ha paznonoxeHue Ha Kaproabpkarens
uHpopMalus 3a npezacrosimara TpaHcakuus 1Mo pela Ha
HacTosIIUTe Y CIOBUS HAl-MaJKo 28 THU Npely AaTaTta Ha
u3bIHeHne Ha TpaHcakiusTa.

IIpu uckane 3a Bb3cTaHOBsBaHe, Kaproabpikarenar He
MOJK€E J1a Ce [1030BaBa Ha IPUYHHU, CBBP3aHU C U3BbPILIEHA
oOMsHa Ha BajyTa, KOraro € IMPUJIOKEH pedepeHTHUSAT
oOMeHeH Kypc, yroBopeH ¢ bankara.

B cpoxk 10 10 paGoTHU 1HU OT MOJTy4aBaHETO HA MCKAHETO
3a Bb3CTaHOBsABaHe, baHkarta Bb3cTaHOBsABa KpenuTHus
mumut Ha Kaproabpkatens B CHCTOSHHUETO TMpeau
TpaHcakuus wiM OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
MOCOYBA OCHOBAHMSTA 32 OTKA3 W OPraHHTE, Mpe]l KOUTO
KaproabpxaTensT Moke Jja HalpaBu Bb3pakKeHHUE, aKo HE
npreMa U3JI0KEHUTE OCHOBAHMS 32 OTKa3.

Bb3cTaHOBsBaHETO BKIIIOUBA IsIaTa CyMa 10 U3ITbIHEHATa
Tpancakiys, KaTo BaJbOPbT 3a 3aBEPSIBAHE € HE MO-KHCHO
OT jJararta, Ha KosTo KpemIuTHUAT TUMUT € Ol HamaleH
cbC cymara Ha TpaHcakuusTa.

l'opuute mnpaBuna HAIMa fda ce  OpwiaraT H
KapronbpixkaTensr e uMa npaBo Ha Bb3CTAHOBSBAaHE Ha
CpelcTBaTa MO M3MBJIHEHA Bh3 OCHOBA HA CHIVIACHETO 3a
JTUPEKTeH NeOWT TUIaTe)KHA ONepanys B CIIydauTe Ha
mupekteH neout mo wieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus napiameHT u Ha CpBeTa oT 14
Mapt 2012 roauna 3a onpezesnsiHe Ha TEXHUYECKU U Ou3HeC
M3UCKBAaHUS 33 KPEAUTHHU MPEBOIU U AUPCKTHHU JCOUTH B
eBpo u 3a m3meHeHue Ha Permament (EO) Ne 924/2009
(,,Permament 260/2012°). B TO3U ciydai
KaproabprkaTtensT cieiBa a OTIIpaBy MUCMEHO UCKaHE 10
bankata 3a Bp3cTaHOBSIBaHE Ha CpPEJICTBATA IO TUIATE)KHATA
oreparysi B CpoK 70 56 AHM OT JmaTaTta, Ha KOSTO € OWi
3aabiiked Kpenutauar numut, kato bankara B cpok no 10
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paboOTHHU THH OT MMOJTyYaBaHETO HAa MICKAHETO Bb3CTAHOBSBA
no KpeauTHus nuMHT I1s1aTa cymMa Ha IUIaTeXHATa
oreparusi.

11.19 (HoB, B cmma or 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha Hepa3pelleHa TPAHCAKIWSA U B
ApYTH ciydad, B KOMTO € HAJIMIE TaKOBa 3aJbJDKCHUE 32
bankata B mpui105kMMOTO 3aKOHOIATEJICTBO.

12. BJIOKNPAHE n JAEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEAYPA 3A
CUT'YPHO YBE/IOMSIBAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankaTta nma npaBo
no cobcTtBeHa mnpeueHka aa Onokupa Kaprata w/mnm
KPEIUTHHUTE JIMMUTH 32 U3BbpIIBaHEe Ha TpaHcakuuu, Mpu
HAJIMYUETO Ha KOETO M J1a € OT CIETHUTE OOCTOATENICTBA: )
KaproabprkatensT HapyIIu KOSATO U J1a € OT pa3nopeaduTe
Ha HacTtosmuTe OOmM ycimoBusi; 0) MpU HETUIAlaHe Ha
MuHrManHaTa MeceuyHa BHOCKA M Ha BCHYKU JIPYTH
npocpoueHHn 3aabbkeHus mo [loroBopa B cpok ot 10
(mecer) mHM cien MmocodeHaTa B ChOTBETHOTO MeceuHo
n3BneueHne Jlata Ha WM3Ob/DKAaBaHE;, B) NMPU HATWMYME HA
OOCKTHBHU NPUYHHH, CBBP3aHU ChC 3HAUUTEITHO HapacHAI
puck Kaproabpakarenar 1a He € B CbCTOSIHUE Ja 110racsiBa
CBOEBPEMEHHO 3aJIb/DKeHusATa cu 1o JloroBopa; T)
370ynoTpedu ot cTpaHa Ha Kaproabpikarens BbB Bpb3Ka
ChC CKJIFOYBAHETO Ha JloroBopa (B TOBa YHUCIIO0, HO HE CaMO:
NPEeJOCTaBsIHE HA HEBsipHA MH(GOpMAIIHS WIH YKPUBAHE Ha
uH(pOpMaLus [IPU NOMbJIBaHE HA 3asBICHUETO 3a U3/laBaHe
Ha Kapra) wmm 3moymorpebu OT cTpaHa  Ha
Kaproabpxkarens, cBbp3aHy ¢ ApYry NpoAyKTH Ha bankaTa
(mpenoctaBsiHe Ha HEBsipHA MH(POPMALIUS WK YKPHBaHE HA
MHpOpPMAaLU MPU KaHIUAATCTBAHE 32 APYTH MPOAYKTH H
Ip.); ) HapyliaBaHe OT cTpaHa Ha Kapromabpkartens Ha
aKTOBE M peIIeHHs Ha (PMHAHCOBUTE BIIACTH T10 OTHOILICHHE
Ha Kaprara, €) B cimyyauTte 1o ui. 11.3 ot Hactosuure OY;

12.2. bankarta OnoKkupa H3IIOI3BAaHETO HA KapTaTta U B
CIIEIHUTE CIy4au: a) HPU TOCTHIWIO YBEIOMIIEHHE OT
Kaproaspxkatens no pena Ha wi. 4.3., CBOEBPEMEHHO CIIE]
MOCTHIIBAHE Ha YBEIOMJICHHETO; 0) MpH MOCTHIIMIA
nucMeHa Moisiba ot crpaHa Ha KaprombpikaTens ¢ nckane
3a 6nokupane Ha KapTarta, u3BbH ciiyqante 1o 4i. 4.3 win
[IPU MHUCMEHO CIIOPa3yMEHHE MEX]y CTPAHUTE 3a TOBA; B)
Ipy HaIM4Yue Ha OOOCHOBAHO MPENIOJIOKEHUE 32
HENPaBOMEPHO U3I0JI3BaHEe (BKIIOYUTEIHO U OT CTpaHa Ha
Kapronbpxkatens) unu npu y3HaBaHe oT bankarta 3a
ONaCHOCT OT HENpaBOMEpPHO u3mnoi3BaHe Ha Kaprara,
U3BBH CIlyyauTe Ha YyBEAOMSBaHE 3a ToOBa OT
Kaprogbpxarens mo peaa Ha wi. 4.3, KaKTo U BbB BCEKH
Apyr clydad, KOraro CbIIECTBYBa ONACHOCT 3a
HepaspeleHa WM Jpyra HEmpaBOMEpHa yHoTpeba Ha
Kaprara; 1) mnpu momaBaHe Ha Tpeau3BeCTHE 32
npekparsBane Ha JloroBopa mo wi. 13.1.; o) BbBeIeH TpH
IIbTH NOcIIeIoBaTesHo rpemed [TMH.
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12.3. (M3m., B cuma ot 06.09.2018 1.) B ciryganTe 1o 9iI.
12.1, 1. (a), (B), (r) 1 (1) mw wir. 12.2. 1. (B), KAKTO U B JPYTH
CJIy4ad KOTaTo € HaJINIEe ChMHEHHE 3a WM TIPH HAJTNIHe Ha
M3MaMa WIH 3arlaXxa 3a CUTYPHOCTTA 3a MPEAOCTaBIHETO
Ha YCIIyTUTE ChriacHo Hacrosmmre OOMmM yCIoBHS,
bankara cBoeBpeMeHHO yBeaoMmsBa Kaprombpikarens 3a
OJIOKMpAHETOo U 3a MPUYMHATA 32 TOBA (OCBEH aKO JaBaHETO
Ha TakaBa WHQOpMaIUs HE € TO3BOJICHO TOpaIH
ChOOpaXKEHUsI 32 CUTYPHOCT WM TOpPaJd HOPMATUBHH
M3UCKBaHUs) Ha mocoueHus ot Kaproabpkarens tenedoH,
BKJIFOUUTEIIHO Ype3 KPaTKO TEKCTOBO choOIieHue (SMS),
ako e 3asiBeHo SMS u3BecTsIBaHe, 1 10 eJIEKTPOHHATA ToIIa
(e-mail  azmpec, eNeKTPOHEH  aapec), JAOKOJIKOTO
Kaproabpkatemst e 3asiBII aipec Ha eJIEKTPOHHA TI0IIa, a
aKo HE € 3asgBCHO W3BECTSABAaHE Ype3 KPAaTKH TEKCTOBU
crobmienust (SMS), HUTO azpec Ha €JIEKTPOHHA Mo —
ype3 Jpyr'H CUTypHH KaHaIA 32 KOMYHHKAITHUS.
Kapromppxkatenst u bankata momarar HEOOXOIMMHTE
YCHIIUS JIa TIOJUTbPKAT U U3I0JI3BAT TIOCOUCHUTE CPEACTBA
Y KaHaJIM 32 YBEJAOMSBAaHE IO HAYWH, KOWTO OTroBaps Ha
ChBPEMEHHHUTE CTAaHIAPTH 32 TEXHOJOTUYHA CUTYPHOCT, HE
MO3BOJIABAT ~ CHIIUTE Ja OBJAT  W3MOJ3BAHH  OT
HEOTOPH3UPAHH TPETH JIMIIA U 3aIUTABAT TAXHATA IISJIOCT.
B cnyyaure no un. 12.1, 1. (6), Ctpanure goroBapsT, 4e
KaprombpxkarensiT € TpeABAPUTEIHO YBEIAOMEH 32
OJIOKMPAHETO ChC CHOTBETHOTO MECEYHO H3BJICUCHHUE, B
KOCTO € yKa3zaH pa3Mepa W Jarara 3a H3JbJDKaBaHe Ha
IbJDKMMaTa MUHMMAaTHa MECEYHA BHOCKA, B CITyYauTe 110
1. 12.2. 1. (a), (6) u (r) Crpanure m0OroBapsT, ue
KaprogbpxatensaT € yBeAOMEH 3a OJIOKUPAHETO ¢
MIPUEMaHETO oT bankara Ha ChOTBETHOTO
yBeJIOMJICHHE/TIMCMeHa MoJi0a 3a Oiokupane Ha Kaprara,
pECII. CKITIOYBAHE Ha CIIOpa3yMEHHE 3a OJIOKUpaHe.

bankara yBenomsBa Kaprogbpxkarens o NOIXOZSIL
HAYMH B CIIy4anuTe Ha Bb3HUKBAHE HA 3HAYUM OIIEPaLlMOHEH
WIH CBBP3aH ChC CUT'YPHOCTTAa MHLUJICHT, KOWTO 3acsra
WIM MOXE€ Ja 3acerHe (MHAHCOBUTE HWHTEPECH Ha
Kaproabpxkarens, BKIIOUYMTEIHO 32 BCUYKH MEPKH, KOUTO
npeAnpueMa, 3a  Ja  OrpPaHUYM  HEOJIArONpUsSTHUTE
HOCIEIUIM OT UHLIUCHTA.

12.4. Axo OJIOKMpaHETO € M3BBPIIEHO IO BUHA WIH
HeOpexkHocT Ha KaprtogepkaTtens (B XHUIOTE3UTE Ha
yr.12.1, B ciaydam Ha wu3ryOBaHe, YHMIIO)KaBaHE Ha
Kaprara, u ap.), bankata nma mpaBo na ce0epe Takca 3a
O6nokupane ©Ha Kaprara, cbOTBETHO Ha KpEAMTHHUTE
JUMUTH, KAaTO pa3MepbT Ha Ta3uW Takca € I[OCOYEH B
[Tpunosxxenue Ne 1 kbM HacTosuTe OOIIM yCIOBHS.

12.5. Kaprara wmoxe nma Obme paeOGiokwpaHa Tpu
CJIC/THUTE YCIIOBHSI:

12.5.1. Tlpu Gnokupane Ha ocHoBaHue wi. 12.1, 1. (a), (0)
u (B), bankara moxe pna nebnokupa Kaprara crien
OTIIa/IaHe Ha OCHOBAHUETO 32 OJIOKUpAHE;
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12.5.2. Ilpu Gnokupane Ha ocHoBaHwe wi. 12.2. T. (0),
KapraTta moxe nma Obme nebiiokupana ciiell mojaBaHe Ha
nrcMena Monba ot Kapronbpkarens;

12.5.3. [lpu Gnokupane Ha ocHOBaHue wi. 12.2., T (1),
Kaprogspxkatenst wmoxe nga jaebnokupa Kaprarta
€IHOKPATHO, ¢ o0akaaHe Ha TeaeOHHUS HOMED, ITOCOYCH
Ha rbp0Oa Ha KapraTta u HamuiesxkHo unentudunmpane. [pu
Mocye1BaIo OJO0KUpaHe Ha ChIIOTO OCHOBAHHE Ce Ipuiara
. 12.5.2.

12.5.4. B ocrananure ciayyau Ha Oyniokupane, Kaprara He
nojyiexku Ha jeOiokupaHe, kato baHkara neakTuBHUpa
Kaprara u s npensnasa, cbriaacHo ui. 18.3;

12.6. B nombiaHEHHE KBM CIydauTe, IMOCOYEHH B 4IL
12.5.4., Kaprara ce neakTuBupa, Ipu KOETO C HEsl HE MOTaT
Ja ce W3BbpHIBaT TpaHcakiuu, U Npu: (a) U3TUYaHE Ha
cpoka Ha BanuaHocT Ha Kaprara. B To3u ciyyait Kaprara
aBTOMaTUYHO C€ TMOoAHOBSABa chriaacHo wi. 18.; (0)
NoJIy4aBaHe Ha MoJ10a 3a MpeKkpatsiBaHe Ha JloroBopa cbril.
wi. 13 wny n3npaiiane Ha Ipeau3BeCcThE 3a IPEKPATIBAaHEe
Ha [loroBopa cbri. ui. 14; (B) B ciydaute 1o wi. 2.3.; (T)
CMBPT WJIM  TIOCTaBAHE  TIOJ  3alpelieHrue  Ha
Kapronbpxatens; (1) BbB BCEKH cllydail Ha Mpeu3/IaBaHe
Ha Kaprara cermacuo uin. 18.3.; (e) nmpu mojaBaHe Ha
nucMeHa monba 3a ToBa oT Kaprombpkarens; ) Npu
ycnoBusATa Ha wi. 25.3. JleakTuBMpaHaTa KapTa He MOXKE J1a
ObJic TOBTOPHO aKTUBUPAHA U ClieBa Ja Ob/Ie YHHIIOKEHA
WM TipeiafieHa BbB opuc Ha bankara.

12.7. C Onokupane wunu naeaktuBupaHe Ha Kaprara
JIoroBOpBT HE c€ MpEeKparsiBa, OCBEH aKO HE Ca HAaJMIIC
OCHOBaHMATa 3a ToBa Mo wWi. 13 u uin 14 mo-mony wu
KapronbprxkaTensat He ce 0CBOOOXAaBa OT 3aIbJDKCHHUATA
My 1o /loroBopa, B TOBa 4KCJIO, HO HE CaMo, Jia 3aruialia
BCHYKH JBJDKUMU TakcH, nmocoueHu B [Ipunoxenue Ne 1
KbM HacTosmuTe OOIIH yCIoBHsS.

12.8. (Hos, B cuia ot 29.07.2019 r.) Kaproabpxatenst
ce 3agpDKaBa Ja yBeJIOMH He3abaBHO bankara 1o
nocoyenute B wi. 4.3. HaUMHM, TpU KU3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE  WJIM ~ OTHEMaHe N0 APyl  HayMH,
YHUIIO)KaBaHE WIJIM W3MOJ3BaHE 1O APYr HENpaBOMEPEH
HA4YMH HAa MOOMIIHOTO ycTpoiicTBO Ha Kaprombpxarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO IMPHJIOKEHHETO M-
Token Postbank, kakTo W Tpu CBMHEHUS WIU
NPEAINOIOKEHHS 32 HEMpaBOMEpHa yHoTpeda OT TpeTH
JMIa Ha MOOMITHOTO ycTpoiicTBo Ha Kaproawspikarens, Ha
KOETO € MHCTAIMPAHO U aKTHBHPAHO IMPHJIOKEHHETO M-
Token Postbank w/mnum 3a y3HaBaHeTO OT TpeTH JHIA Ha
I[MNH 3a mocten mo m-Token Postbank. B Te3u cimyuan
bankara neaktuBupa CodTyepHUS TOKBH CBOEBPEMEHHO
ClIe/ TToJTy4aBaHe Ha YBEJIOMIICHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankata moxe aa
neaktuBupa CodTyepHUss TOKBH M TNPU HaJIMYUE Ha
00OCHOBaHO TMPEIINOJIOKEHHUE 32 HEMPABOMEPHOTO MY
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U3NOJI3BaHE  (BKIIOYMTEIHO W OT  CTpaHa  Ha
Kaprogbpxarenst), npu y3HaBane oT bankara 3a onmacHOCT
OT HENPAaBOMEPHOTO MY H3I0JI3BAHE, BKIIIOUUTEIIHO IPU
YBEIOMJICHHE OT TpeTo Jnune. B Te3m cmydam bankara
yBenomsia Kaproaspkarens mo mocoueHuTe B wi. 12.3.
Ha4YMHU.

12.10. (Hom, B cmma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapTombpkaTenst
MOJKE J1a aKTUBHPA HOB TOKBH I10 pejia Ha wi. 3.7 u CIL.

13. [TPEKPATABAHE HA JOI'OBOPHUTE
OTHOHIEHUSA OT KAPTOABPXATEJIA. IIPABO HA
OTKA3 OT IOT'OBOPA

13.1. KapromgppkareiasT uWMa TpaBO Ja MPEKpaTh
Horosopa ¢ bankata ¢ 30-1HEBHO MHUCMEHO MPETU3BECTHE
1o oOpaszel, BbB BCEKH €IUH MOMEHT, 0€3 Ja IbJIKH
o0e3lleTeHNe MM  PAa3HOCKU 33  MPEKPaTsABaHETO.
[IpeausBecTrieTo MOke na ObAE MOJAZACHO BHB BCEKH
¢unancoB ueHThp Ha baHkata, Kkaro B  Hero
KaprogbpxaTenst e IIbKeH a NMOCOYM WHIWBUyaJleH
KOJ1 32 OTKa3, KOWTO MO>KE J1a TIOJIy4Hd Ha [IOCOYEHUTE B UJI.
17.3 Tenedonu 3a xoHTakT ¢ bankata. IIpekpatsBaneTo
HAcThIIBA B MOMEHTA, B KOWTO €HOBPEMEHHO Ca HaJuIe
CIIeTHUTE 0OCTOATENCTBA: (a) CPOKBT Ha MPETU3BECTHETO €
n3TeKsb1; (0) Kaprara e BbpHaTa B KOWTO 1 A2 € GUHAHCOB
HeHTp Ha bankara w® e  yHHIIOXKEHa  upe3
npedynBaHe/TIpeps3BaHe Ha IUIACTHKATa, 32 KOETO Ce
CbhCTaBs  NPOTOKON, KOWTO ce  MOANHCBAa  OT
Kaproawpxkarens u ciyxuten Ha bankata; (B) usmiareHu
ca BCHYKH 3aJIbJDKCHUS, TPOU3THYAIIHU OT JJoroBopa.

13.2. KaprogppkarensT uMa MpaBo, 0€3 Ja IbIDKU
obe3IeTeHre WK HEYCTOMKa U 0e3 Ja MmocovBa MpHYUHA,
Ja ce oTkaxke oT JloroBopa B Cpok OT 14 JHH, CYMTAHO OT
JaTara Ha CKJIFOUYBAHETO MY.

13.3. Kaproaspxatemnsr e JurbxeH aa yBenomu bankara
MMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankarta
WIN U3IpaTH yBeaomleHue 1o baHkara ¢ mpemnopps4aHo
NUCMO HWJIM 10 Kypuep ¢ oOpaTHa pasmucka 10 ajpeca,
MOCOYEH B wil. 17.3, mpenu u3THyaHe Ha cpoka mo wi. 13.2.

13.4. B cnyuaii, ye Kaproabpkaresnar ynpaxHu IpaBoToO
cu no 4. 13.2, Tol e JUBXKEH Aa 3amiaTd Ha bankara
BCUYKH 3abJDKCHHS, Tpou3THdamy ot JloroBopa, B TOBa
YHCIIO TJIaBHUIIA, TUXBU U MPUIOKUMH TaKCH, 3a TIepruo/ia
OT JjaTaTa Ha CKIII0OYBAHETO MY JIO JlaTaTa Ha M3IJIAIaHE Ha
3aIbIKEHUSITA, B CPOK HE MO-KbCHO OT 30 KaneHaapHu THHA
OT JaTaTa Ha M3MpalllaHe Ha YBEJIOMJICHHETO 3a OTKa3.
JluxBata ce wm3umcigBa Ha 0Oa3ara Ha YrOBOPEHUTE B
HACTOSIITUTE Y CIIOBUS TOJUIITHH JIMXBEHU MTPOIICHTH.

135, B cayuaii ue KaprombpkaTensiT He yHpakKHU
IIPABOTO CH MO WI. 13.2. B MOCOYEHUS CPOK MJIU B CIIydaid,
4ye ChINUAT HE M3MBIHM 3aJbJDKEHUATA CH 1O 4. 13.3. u
13.4., JloroBopbT ocTaBa B cwia u KaprombpxkaTenmsiT e
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JUIBKEH J1a M3MBIHABA 33aJbJDKEHUSTa CH 10 HEro, Karo
¥Ma IPaBo Jia ro MpeKpaTu no peaa Ha ui. 13.1.

13.6. Ilpu ympaxHsBaHE TNPABOTO HAa OTKa3 OT
HACTOALIMS JIOroBop, KpemutomomyyaTensT ABIKA Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankata
pa3xou KbM MyOJIMYHU aIMUHUCTPATUBHU OPTraHu, KOUTO
HE IOJUIe’KaT Ha Bb3CTAHOBSABAHE, U € JIBKEH Jia peaie
Kaprara B oduc na bankara, cerimacuo . (0) Ha wr. 13.1.

14. ITPEKPATABAHE HA JOI'OBOPHUTE
OTHOILIEHHMA OT KAPTOU3JATEJLA

14.1. bankara uMma mpaBoTO jaa mpekpatu JloroBopa c
Kaprogbpxkartenss u na neaktuBupa Kaprara, B KOWTO
ciryyait Kapronbpxarenar e JurbKeH Ja BbpHe He3a0aBHO
Kaprara na bankara, karo mnoamume QopMmymsp 3a
IpeKpaTsBaHe, aKO HACTBIU JOPU U €IHO OT CIIEJAHUTE
coOuTus: (a) KaproabpxarensT e HapyuIms HacTOSIIHUTE
VcnoBuss unu HempaBoMepHo € u3nonsBan Kaprata B
HapylleHHMe Ha  M3UCKBAaHUATa HAa  OTHOCHMOTO
3aKOHOJATEJICTBO (B TOBa YMCIIO, HO HE €aMoO, Karo €
npenoctasui Kaprara w/unu IIMH nHa tpero muue u ap.);
(6) HemoOpocbBecTHOCT OT cTpaHa Ha Kaprombpxkarens
BbB BPb3Ka ChC CKIIIOYBAHETO Ha Jlorosopa (Hanpumep, HO
HE CcaMo, IMpEeIOCTaBsHE Ha HeBsipHAa HH(OpMAIMS WIIH
yKpuBaHe Ha HH(oOpManMs TpU  TONBIBAaHE Ha
3asBneHuero 3a u3naBaHe Ha Kapra 3a u3maBaHe Ha
Kaprara) wimm  3moymotpeba  OoT  cTpaHa  Ha
Kaproawpikarens, cBbp3aHa ¢ Ipyru npoAaykTu Ha bankarta
(HampuMep, HO HE caMO TPEAOCTaBIHE Ha HEBAPHA
uHpOpMaLus WIM yKpUBaHe Ha WHPOpPMALUS IpH
KaHIUAATCTBaHE 3a JPYrH TNPOAYKTH U 1p.). (B)
HapylaBaHe OoT cTpaHa Ha KapToabpikaTens Ha akToBe U
pemieHrss Ha (UHAHCOBUTE BIJIACTH IO OTHOIICHHME Ha
Kaprara;

14.2. TlpekpatsBaneTo Ha JloroBopa o uwi. 14.1. Bmu3a B
cuna He3abaBHO cieJ [OJlyyaBaHE Ha  IHCMEHO
yBenomienue 10  KaprogbpkaTens,  BKIIIOYHMTEIHO

nocpeacTBoM Meceunure u3BieueHus. [Ipu nmpekparsBane
Ha JloroBopa no u. 14.1. ot bankara, 1sU10T0 3aAbIHKEHHUE
Ha Kaprogppkarenss craBa He3a0aBHO W3HCKYeMO H
JBIDKAMO.

14.3. Tlpu HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
cbriacHo 4i. 20.2, JIoroBopbT ce cuMTa 3a aBTOMATUYHO
MPEKpaTeH MpU MBJIHOTO NOracsiBaHe Ha BCUYKU AbDKUMU
ot Kaproawspxkarens cymu no JloroBopa M HacTOSIIUTE
OO01u yciaoBHs, 32 KOETO € MOANKUCBAHETO HAa HACTOSLIUTE

VYcnosuss  KapTtogbpxkarensT 1gaBa CBOETO HM3PUYHO
CBIJIacHE.
14.4., 1I3BbH MOCOYEHWUTE TIO-TOpPE B  HACTOSINATA

pa3n0pezl6a ciy4dau, bankara nma paBO a IPEKpaTu
CAHOCTpPAaHHO I[OFOBOpa 10 BCAKO BpEME C ABYMECCUYHO
IUCMCHO IpeaAnu3BECTUC a0 KapToanmaTenﬂ,
BKIIFOYHUTCIIHO IMTOCPEACTBOM MeceunnTe n3BICUCHUS.
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14.5. JloroBopbhT ce TpeKparsBa MPU CMBPT HIU
NIOCTaBsIHE T10]] 3ampenieHne Ha Kaproabpixkartens.

14.6. Tlpm mnpekparsiBaHe Ha JloroBopa mo pena Ha
Hactostusl wi. 14., kakTo W To pema Ha wi. 13,
KapToabpxaTensT IbJIKU HAUUCIIBAHUTE IEPUOAUYHO TIO
JIOrOBOpa TaKCH MPONOPLUOHATIHO HAa N3TEKJINS IEPUO Ha
nevicteue Ha JloroBopa. AKO TakMBa TaKCH ca IUIATCHH
ABaHCOBO, TE€ C€ Bb3CTAHOBIBAT IPONOPLMOHAIHO HA CPOKA
Ha TpekparsBaHeTo. Ta3u pasnopenda He ce mpuiara rnpu
npekparsBaHe Ha JloroBopa mopaaud HEU3NIBIHEHUE Ha
ycnoBusiTa Ha JloroBopa ot crpana Ha Kaproabspskartens u
B Te3u ciydyan baHkaTta Moke [a Ha4yUCIM BCHYKHU
JIBJDKUMH CHITIACHO HACTOSIIIUTE Y CIIOBUS TAKCH B ITBJIHHS
UM pazmep.

14.7. Tlpm mnpekpatsiBane Ha JloroBopa mo pena Ha

Hactosimust uin. 14., kakTo W mo pema Ha 4. 13,
KaprombpxkatensaT octaBa 3aabkeH KbM baHkara 3a

rnoracsaBaH€ Ha BCHUYKHU 3aAbJDKCHUA, CBBpP3aHU C
H3I0JI3BAHCTO Ha KapTaTa, BKIIFOUHUTCIIHO H  CJIICA
MMPCKPATABAHETO Ha Z[OFOBOpa, HC3aBHCHUMO OoT

OCHOBaHMSITA 3a TMpekparsBaHe. B ciyuwail d4e mipu
MIpeKpaTsBaHe Ha JIOTOBOPHHTE OTHOILICHUS
KaprogbpxaTtensiT #Ma HU3UCKyeMH M HENOTaceHH
3aabiokeHus kbM bankarta, bankata uma mpaBo ga rH
crbepe mo pena va wi. 20.1 u un. 20.2.

14.8. B caydaure, mnpM KOMTO B pe3yiaTar Ha
npekpatsBane Ha JloroBopa 1o HacTosmus Wwi. 14. u 1o 4.
13. mo Oanmanca Ha neakTuBHpaHata Kapra ocrane
HOJIOXKUTEIHO cajljlo, CyMaTa ce IpeBexJa M0 CMeTKa,
nmocoueHa ot Kaprogbpxatens. B ciydaii 4ye TakaBa
CMeTKa He e mocoyeHa, Kaproabpxarenar uma mnpaso jaa
IMOTHhPCHU CymMaTra OT bankara 1o MNpeaABUACHUA OT 3aKOHa
pex.

15. CIIOPA3YMEHUME 3A YJOCTOBEPUTEJIHO
JIEMCTBUE HA JOKYMEHTUTE

15.1. KaproabpxaTemsT € HasCHO, Y€ 3aIbJKEHUETO My
ce o0cmyxBa Ha MUHHMAaJTHU MECEYHU BHOCKH, TOCOYCHU
B MeceuyHuTe M3BIICUYCHUS, KOUTO ce U3AaBaT oT baHkara
Ha ONpEIENICHO YWCIIO BCEKH MeEcell, B 3aBUCHMOCT OT
Jarara Ha u3gaBaHe Ha Kaprara u ce m3mpamar Ha paBHH
MECEYHH MHTEPBAJIH, MOPaIH KOETO: (a) ako B CPOK OT 45
(ueTupuIeCceT U MeT) JHHU OT u3naBaHeTo Ha Kaprarta mnm
15 (metHageceT) AHM OT JaTaTa Ha M3/1aBAaHETO HA KOETO U
na e Meceuno u3Biedenne KaprogbpikaTensiT He yBeTOMH
bankara B mucmena opma, de He € MoTydnsT ChOTBETHOTO
MecedHo u3BIIeUYeHUE, TIOCTIETHOTO C€ CUUTA 32 MOIYyYEHO
B METHAJIECET THEBEH CPOK OT M3JaBaHEeTo My; (0) ako B
cpok oT 10 (meceT) mHM OT TMOJIy4aBAaHETO Ha BCAKO
MeceuHo u3BJI€UEHUE WM KaKBOTO U J1a € IPYro MUCMEHO
u3BecTue, wu3nageHo ot baHkata mnpu cna3BaHe Ha
HacToAmmMTe OOIIM YCIOBUSA, OTHOCHO 3aJIbJKEHUSTA,
npoustuyany ot Jloroopa, Kapronbpkatenar He ociopu
MUCMEHO CBhIBPKAHUETO Ha MeCeYHOTO H3BJICUEHHUE TI0
pena Ha wi. 11.1. u pasmepa Ha 3aAbJIKEHUETO CH, CE
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CuWTa, Y€ TH € TpHela Oe3CIOpHO W Ye CHITUTE ca
W3UCKYEMU W IBJDKUMH B CHOTBETCTBHE C HACTOSIIHUTE
VYcnoBus.

15.2. KaprogbpkateisT MOTBBbpXkaaBa, 4e Mecednure
U3BJICYCHUSI, KAKTO ¥ U3BJICYCHUATA OT aBTOMATH3MpaHaTa
cucteMa Ha  baHkara, mpeicTaBisSBAT  BaJIHIHO
J0Ka3aTeICTBO 3a 3aABb/DKEHHATAa My, MOPOAEHH OT
u3nonsBaHeTo Ha Kaprata, ocBeH ako He Obje AOKa3aHO
JPYTO MO ChlIeOCH pes.

15.3. C mommucsaneto Ha JloroBopa Kaprombpxkarenst
MOTBBPK/IaBa U CE CHIIIACABA, Ye JOOPOBOIHOTO ISUIOCTHO
WIM YaCTMYHO M3IUIAIlaHEe Ha JBITOBETE MO MecedyHOoTo
n3BieueHne ot Kaprombpkarens MpencTaBisiBa IThJIHO
IIPU3HABaHE Ha ChABPKAHUETO HA MeceqHOTO U3BIIeUEHUE
U Ha pa3Mepa Ha 3aJb/DKEHHETO, NPOM3THYAL0 OT
IbpKaHeTo M u3non3BaHero Ha Kaprara, koeto e
0TOEeJsA3aHO B ChOTBETHOTO MeCeuHO M3BIICUYEHUE, OCBEH
ako, OpeaM  Ja  3alUlaTH  JIBIDKMMUTE  CyMHU
Kaproabpxkatensat e Bp3pasui nucMeHo npex bankara. He
ce cyMTa 3a MBJIHO IPHU3HAHUE HA CHIbPKAHUETO HA
MeceyHOTO H3BJIEUEHHE U pa3Mepa Ha 3aIbJDKEHHUETO,
MOCOYEH B HETO, B CIy4aWTe HA ChOWpaHe HA B3eMaHUITA
o pena Ha 4i. 20.1. B Te3u cnydau cTpaHUTe npueMar, ge
Kaproabpikatenst ce € chriacui ¢ JaHHHUTE, TIOCOUYCHH B
MeceyHOTO W3BIICYEHHE, aKO HE Bb3pa3d IHCMEHO B
101HEBEH CPOK OT MOTY4aBaHETO MY.

15.4. Jlannure ot Besika TpaHcakius py U3I0JI3BaHE HA

Kaprata ©wa ATM wu TIIOC ce 3amucBar B
nHpOpMaMOHHaTa cucTeMa Ha baHkaTa u ce oTpas3sBar B
KBUTAaHUMUTE, Kouto ce wuzgaBar or ATM, pecn. B
pasneuatrkute oT IIOC. Te3u KBUTaHUMU CE€ CUMTAT 3a
BaJIMJIHO J0KA3aTEJICTBO 3a TpaHcakuuaATa, OTpPa3eHa B TAX,
JI0 JOKa3BaHe Ha JPYyTo B ChJA.

16. JOITBJIHUTEJIHU KAPTHU

16.1. Tlpum nucmeno uckane ot Kaprogbpkarens, u cien
CBhOTBETHOTO oOn00peHue or bankarta, bankara wu3nasa
JOI'BJIHUTEHA MHAUBHIyanHa Kapra Ha TpeTo nune/nuna,
kosito Kapra ce m3maBa m oOcCity’)xBa B CHOTBETCTBHE C
HACTOAIIUTE YCJIOBUS U MPU YCIOBHUE Y€ TPETOTO JIUIIE €
M3LSJIO 3aM03HATO C Te3u YciaoBus U noanuuie JloroBopa
u HactosmuTe Ycnosus. B To3u cnydait Kaprogbpxartensat
U JAbpKaTenasaT Ha JonbaHuTenHata Kapra oTroBapst
COJIMIAPHO M U3LISJIO 32 BCUUKHU 3abJKeHHs KbM baHkaTa,
CBBbp3aHM ¢ JaombiHUTenHaTa Kapra, mpousthyamm ot
HoroBopa. OTHOCHO Jbp:KATEJIUTE HA JONBIHUTEIHA
Kapra ce mnpumarar cbOTBETHO pasnopeaduTe Ha
HacToAIUTE Y CI0BHs, NpUioxkuMu 3a Kaproaspsxaresns.

16.2. B cmyyaurte Ha mpenxoaHaTta anuHes, baHkara e
u3gaBa €4HO MeceuHO u3BJIE€UEHHE, B KOETO IE Ce
oTOeNsI3BaT 3aIbJDKEHUSTAa 32 BCUYKU H3JAJCHU TI0
Horosopa Kaptu, koeto 11e 0b/1e U3Mnpaiiato Ha ajgpeca Ha
Kapronbpxkatens Ha ocHoBHata Kapra.
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17. KOMYHMKALIMS U JOKA3BAHE

17.1. Bcsko yBenomiieHHE, MOJ0a WM HAIIOMHUTEIHO
nUCMO 3a W3IUIAIlaHe Ha 3adbbkeHus oT badkara,
BKITIOYHMTEITHO M aKO C€ OTHACST JI0 JombiHuTenHa Kapra,
ce mnpamar Ha Kaprombpxarenass B NMUCMEH BHJ Ha
OBJATapCKU €3UK Ha XapTHEH HOCUTEN C OOMKHOBEHaA, a
KBAETO € MpPEIBUIEHO ChIMIACHO HactosmuTte OOmm
YCIIOBHS - C MPeTopbhyaHa Mola ¢ U3BECTHE 3a JOCTABSHE,
Ha ajpeca 3a KOPECIOHJCHLHWS, HM3PUYHO H30paH oOT
Kaproabpxatens B 3asBiennero 3a nznasaHe Ha Kaprara.
B cnywaii 4e He e wu3puuHO WU30paH aapec 3a
KOPECHOH/ICHIMSI, 32 TaKbB C€ IpHeMa IOCOYEHHS B
3asBneHueTo Hacrtosiny aapec Ha Kaprombpxkatens. B
cilyyauTte, HpeABHIEHH B Hactosimure OOIIM yCIOBUS,
ChOTBETHUTE YBEAOMJICHHMS C€ M3MpalaT Ha ajapeca Ha
eJeKTpOoHHATa Toma (e-mail ampec, eleKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHMS TeneOHEH HOMEp Ha
Kaproabpxkatens, KoUTO ca OTOENS3aHH B HETOBOTO
3asiBneHue 3a u3gaBaHe Ha Kaprarta, ocBeH ako ToMl €
yBEIOMWJI TNHUCMEHO baHkata 3a TsAXHaTa mpOMSHA.
W3pudHo ce moroBaps, 4e BCEKH MOCIEIHO ACKIapUpaH OT
Kaproabpxkatens aznpec, €JIEKTPOHEH aJpec U MOOWICH
TeneOHEH HOMEp, Ce CUMTAT 3a ajpeca, CHOTBETHO
CJIIEKTPOHHMA aZpec M MOOWIHHUS TenedOHEH HOMep, Ha
KOHTO IIe CEe M3MPAIIaT U3BECTHUATA WIIH 1€ Ce U3BBPIIBA
OTIOBECTSBAHETO HAa KOHTO W Ja € JOKYMEHT, CBIJTIACHO
HacrosimuTe OO0y ycnosus. Jlo momy4yaBaHeTo 1Mo peaa Ha
yn. 17.2 Ha yBemoMmJeHHE 3a IpOMSHA Ha ajpeca,
CHOTBETHO Ha EJIEKTPOHHMS aApeC WM Ha MOOMIHHSA
TerneOHEH HOMEp, BCHUYKU CHOOIICHMS, TOCTUTHAIU [0
MOCTIEAHO JIEKIApUpPaHusl aapec, eJIeKTPOHEH aapec WId
MoOwUJIeH TeneoHeH HOMED, I CE CUMTAT 32 MOITYICHH.

17.2.  CrpaHuTe U3PUYHO CE CHITIACABAT U JJOTOBAPAT, Ue
yBeIOMJICHHATA (B TOBA YMCIO U MeceyHU U3BJICUCHHSA),
n3nparenu ot bankarta no Kapronbpxkarens Ha aapeca Ha
€JIEKTPOHHA TIOIa, TMO3BOJSIBAT CHIIUTE Ja Obaar
cbxpaHeHn oT KaproabpikaTens 1mo HauuH, JOCTBIICH 32
MOCTIEABAIIM CIIPABKMA OT HEroBa CTpaHa, 3a MEPHOA OT
BpeMe,  JIOCTaTh4eH  3a  I[eJIuTe, 32  KOHUTO
YBEIOMJICHHATA/CHOOIICHUATa Ca  HM3MPAaTEeHH, KaTo
nHbopMaIMATa, ChABPKAIIA Ce B TAX MOXE Oa Oble
BB3MPOU3BE/ICHA B HENMPOMEHEH BHUJ, TOpaad KOETO
CrpaHuTe CUMTAT CHUIUTE 32 IPEIOCTABEHU Ha IBJITOTPACH
HOCHUTEN, TT0 cMuCHhiIa Ha § 1, T. 4 or JlombIHHUTEITHUTE
pasnopenO6u Ha 3aKkOHAa 3a IUIATEKHUTE YCIYTH H
TUIATEKHUTE CUCTEMH.

17.3. (M3m., B cumma or 16.07.2018 r.) Benuku
yBenomieHus Ha Kaproaspxkarens no bankara cieasa na
ce M3MpalnaT B NMCMEeH BUJ Ha cieaHus aapec: rp. Codus
1766, Cronmuuna oOmmaa, Paiion ,Buroma®, yi.
,»OKomoBpbcTeH T Ne 260, crpama C, erax 5, opuc 8
WIN JIMYHO BBB Bceku oduc Ha bankara; Temedon 3a
Bpp3ka ¢ bankara - 0700 18 555, mpu HaOupane ot
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gyxOnaa +359 2 816 60 00, kakto u TenedoHuUTE,
nocoyeHn B Meceunnre wu3BiIcYeHWs W Ha HHTepHET
CTpaHHIaTa Ha bankara Ha azpec
https://www.postbank.bg/.  E-mail 3a  Bpm3ka —
klienti@postbank.bg;

17.4. TlpomsHa Ha ganHuTe Mo wi. 17.3. ce omoBecTsiBa
gpe3 WHPOPMAIMOHHUTE Opolrypu WM B MecedHure
u3BJIedeHMs, u3npamann 1o Kaproxbpkatens uiau Ha
HNurepner-ctpanmnara Ha ~ baHkata  Ha  aapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko mosrydeHo
or bankara yBegomsienue mno ui. 4.3. ce 3amucBa B
XPOHOJIOTHYEH peJl B CIECHUAITHO TpeIHAa3HAYCH 3a IeTa
JTHEBHHUK, KOWTO C€ BOAM Ha XapTHUEH W/MIW TEXHUYECKU
HOcHTEN. JJHEBHUKBT OCHTYpsiBA TOYHO BB3IPOU3BEIKIAHE
Ha WH(OpMAaNUATa W M3KIIOYBA BCSIKAa BB3MOKHOCT 32
HEHHOTO TMOCJIeBAN0 W3MEHEHHWe. 3a YBEIOMJICHHSTA
TOJTyYEeHHU 110 TeJie(hOoH, B THEBHUKA CE OTOEIIA3BA M Yaca Ha
nmosyyaBaHeto WM. Jlo OKa3BaHe Ha MPOTHUBHOTO,
3allMCBaHUsATa B TO3UW [JHCBHHUK HMAT JOKa3aTCJICTBCHA
CHJIa MEXIy CTPaHHTE OTHOCHO CHABPKAIIUTE CE B TIX
00CTOsATEIICTRA.

17.6. banmkata  w3mpama Ha  [OCOYEHHS  OT
Kaproaspxkarens B 3asgBneHueTo 3a u3naBane Ha Kaprata
aJipec Ha eJIeKTpOHHa 1o1a MeceyHOTo N3BIeUeHHE 10 YJl.
8 xakto u yBenomuieHnus 3a: (1) OOmo apmKUMa cyma 1o
Kaprata; MuHHManHa MeceyHa BHOCKA, KaKTO €
onpeneseHa B uil. 9.1., v kpaitHaTa JaTaTa 3a IUIallaHeTo H;
(2) Tpancakmuu ¢ Kaprata (Ternene Ha napu B Opoid win
MOKYIKAa Ca CTOKW/YCIyTH, BKIIOYHTEIIHO Ha paBHH
MECEYHH BHOCKH), H3BBpIICHH B pekuMm on-line; (3)
peructpupanure OT baHkara HeycnemHd ONHUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakTO M TpUYMHATA, TIOpagd KOSATO CHOTBETHATA
TpaHCaKIMsI HE ce € ochllecTBmwia; (4) MpocpodeHH
tamanus; (5) npoMoIuy, yCJIyTy U poAykT Ha bankaTa
Y Ha THPrOBIM, KOUTO MpremMar ruianianus ¢ Kaprara u ¢
KouTOo baHkaTta mma CKIIIOYEH JOroBOp 3a NpHEMaHe Ha
TUTAAHUS C TJIATeKHW HHCTPYMEHTH, KaKTO W Jpyra
uHpopmanus, cbp3aHa ¢ Jlorosopa. Kaprombpxkarenst
MOXE Ja 3asBH M3PUYHO, Ype3 I0JIaBaHE Ha IMUCMEHO
3asBJICHHE TI0 00pasell BbB (pMHAHCOB IIeHTHp Ha bankara,
Yye He JKellae Ja IMojydaBa ChOOIICHHUS 3a IisiaTa Wid 3a
4acT OT mocoyeHata uH(popmaimsa (C HM3KIIOYCHHE Ha
nHpOpMaIusITa 1o T. (4)), KAaKTO ¥ Ja 3asBH TOIBIIHUTEITHO
MOJIy4aBaHe Ha MEpUOJUYHA OCHOBA Ha MH(OpMarus 3a
pasnosaraemust Kpenuten numur. Ha Kaproaspxarenn,
ckmounnu Jorosop mpean 01.03.2009 r., bankara mie
M3IIpala 1o eJeKTPOHHA Tomla yBeaoMiIeHusaTa o 1. (1),
T. (2) u 1. (3) oT HacTosiuus wi. 17.6 camo cies nogaBaHe
ot Kaproabpxarenst Ha U3PUYHO TTHCMEHO 3asBICHUE TIO
oOpa3sen BbB (prHAHCOB 1IEHTHp Ha baHkaTa.

17.7. bankata  wW3mpama Ha  [OCOYEHHS  OT
Kapronspxatens B JloroBopa moOmiieH tenedoHeH HOMep
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KpaTKH TeKCTOBU choOmienus (SMS) ¢ madopmanms 3a: (1)
O6mo mewkuma cyma o Kaprara; MuanManHa Mecedna
BHOCKA, KaKTo € orpeneseHa B wi. 9.1., u kpaliHaTa naTtara
3a miamaneTo i; (2) Tpancakuuu ¢ Kaprara (TersieHe Ha
napu B Opoii WK MOKYIKa ca CTOKH/YCIIYTH, BKIIOUUTETHO
Ha PaBHU MECCYHH BHOCKH), U3BBPILICHU B peuM on-ling;
(3) peructpupanutTe or baHkara HeycCIeNTHU OMUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W @pHUYMHATA, [Opagu KOSTO CHOTBETHATa
TpaHCaKIMsl HE c€ € OchluecTBuia; (4) MpPOCpOUYCHH
miamanyst; (5) MpoMoLry, YCIyry U poayKTy Ha bankara
Y Ha ThProBLH, KOUTO IpuemMar miamanus ¢ Kaprarta u ¢
kouTo baHkaTta MMa CKIIIOYEH JOTOBOp 3a NMpHEMaHe Ha
TUTAIAHUS C TJIATeKHU MHCTPYMEHTH, KakTO WU Jpyra
uHpopmanus, cebp3ana ¢ JloroBopa. Kaproawspxaremnst
¥Ma IpaBo Ja 3asBU U3PUYHO, Ype3 MOJaBaHE Ha MUCMEHO
3asiBIIeHHE 0 oOpa3el BbB (PMHAHCOB LIEHTHP Ha baHkaTa,
Yye He )KeJae J1a Mody4aBa KPaTKu TeKCTOBU ChOOIIECHUS 3a
[sUIaTa WIK 33 4YacT OT HocoyeHarta uHQopmamus (c
u3KIoueHue Ha uHpopmanusata mo T. (4)), KakTo U Ja
3as1BH JIOI'BJIHUTENIHO MOTy4aBaHE HA MEPUOJUYHA OCHOBA
Ha nH(popManus 3a pasnonaraemus Kpeauren numur. 3a
BCAKO CBHOOIIEHUE, M3MpaTeHo oT baHkarta, ChABPKaIIO0
uapopmaruss no T. (1), 1. (2) u 1. (3), KaKTO U 3a
yBeoMiIeHHs ¢ mH(opmanus 3a pasmnoiaraeMm Kpenuten
JUMUT OT Hactosamms wi. 17.7, KaprogbpKarensaT qbiku
Takca, nocoyeHa B I[lpunoxenune Ne 1 xbM Hacrosiure
Ycnous. Ha Kapromepxkarenu, ckmounnn JloroBop
npenu 01.03.2009 r., bankaTa 1mie u3npaiia choOIICHHUS,
chabpkany uHpopMmarmsa mo T. (1), . (2) u 1. (3) or
HacToAmwms wi. 17.7., camo cnex mojaBaHe OT
KaproabpxkaTens Ha HM3pUYHO IMUCMEHO 3asBICHUE IO
oOpaser BbB (MHAHCOB IIEHTHP Ha baHkara.

17.8. VYcayrure mo uin. 17.6. u 17.7. ce npenoctaBsT upe3
CHOTBETHHUS JOCTaBYMK Ha MOOMITHU
KOMYHHKAIIMA/UHTEPHET yciayrH, kato baHkara He HOocH
OTTOBOPHOCT 32 HEMOJyyaBaHEe WJIM HEHaBPEMEHHO
MoJTyJyaBaHE HAa TAaKWBa yBEIOMJICHUS/CHOOIICHHUS, KOTATO
HETIOJIy4aBaHEeTo, CBHOTBETHO HEHABPEMEHHOTO
NOJIy4aBaHe ce ABJDKAT Ha MPUYMHU, HAMHUPAIY C€ U3BBH
KOHTpoja Ha bankara, karo npoGiemMu B HpeHOCHaTa
KOMYHHMKAIIMOHHA CpeJla Ha ChOTBETHHUTE JOCTaBUMIM Ha
MOOWIIHU KOMYHHKALIUU/MHTEPHET YCIYTH, (HOPCMaKOPHH
0OCTOSTENCTBA U /IP., KAKTO U B CIIy4anuTe Ha MPEKpaTsBaHe
Ha JOTOBOpHUTE OTHOUICHWs Mexay baHkara w
CBbOTBETHHUS JIOCTaBYMK Ha MOOUITHU
KOMYHUKAIIM1/UHTEPHET yCIIyTH, CBbP3aHU c
IPEeIOCTaBsIHETO Ha ycayrute no uin. 17.6. ul7.7.,
HE3aBUCHMO OT ITPUYHMHATA 32 MIPEKPATSIBAHETO UM.

17.9. 3a Tpancakumm B pexum off-line, npu
U3BBPIIBAHETO Ha KOUTO HE C€ M3HCKBAa 0J00peHue B
peajiHO BpeMe OT ChOTBETHATa aBTOPHU3AIOHHA CHUCTEMA,
HE MoraT jaa ce usnpamniatr e-mail u SMS u3BecTus, kKato
Kaprombpxarensat ce mHpOpMHpa 3a TAX MOCPEICTBOM
MeceuHHUTE U3BJICUCHUS.
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17.10. C ornen mpemocraBsiHe Ha yciyrute mo 4wi. 8.1,
17.6 u 17.7 ot Hactrosmmre OOIM YCIOBHUS, KAaKTO M C
OTJIe/ MPEJOCTaBsiHE Ha WHQOpManus mpu obaxkIaHe OT
ctpana Ha Kaprombpkarens Ha mocodeHuss B ui.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaprombpxarenar nasa
cbrilacuero cu baHkara na paskpuBa HMH(pOpMaIus,
mpecTaBisiBaila 6aHKOBa TaifHa MO0 CMHUCHJIa HA 3aKOHa 3a
KPEIUTHUTE WHCTUTYIUH 4Ype3 CHOOLIaBaHETO U 110
tenedona Ha Kaprombpikarens, pecil. 4pe3 u3lpamiane Ha
MOCOYCHHUTE oT Kaproxbpxarens azapec 3a
KOPECHOH/ICHIMSI, ChOTBETHO HA aJpec Ha eJEeKTPOHHA
rora ¥ MoOwIIeH Tele()OHeH HoMep.

18. [IOAHOBABAHE U IIPEU3JIABAHE HA
KAPTATA

18.1. Ilpu wu3TMHYaHETO Ha CpOKAa HA BAIMIHOCT Ha
Kaprara, mocoueHn Ha nuueBara i cTpaHa, Kaprara ce
nogHoBsBa OT baHkata aBTomMaTu4yHO. B ciywaih uye
Kaprata He e u3mos3BaHa NPOABIKUTENEH IEPHOJ OT
BpeMe, Mopaan CbOOPaKeHUs 3a CUTYpHOCT baHkaTa Moxe
Jla He MMOAHOBM aBToMaTu4HO KapTtara, kato yBegoMsBa 3a
toBa Kaproabpkarens npeau HM3THYAHETO HA CPOKa Ha
BanuaHocT Ha Kaprarta mo Ttenedon mnmm upe3 SMS Ha
nocouenus ot Kaproawspskarens tenedoneH Homep. B Te3u
ciydan Kaprara ce NmoaHOBsBa caMoO Ciell OTIPABEHO
n3pu4HO uckane ot Kaproasp:karens no bankara. bankara
vMa npaBo Jga He mnoaHoBu Kaprata u B ciaydyaid Ha
HEINOCTUTAHE Ha ChIIaCHe MEX/y CTPAHUTE 3a IPOMSIHA Ha
ycnoBusiTa cbriaacHo wi. 10.5. B cnyuait ye xaprtarta He
ObZe MOJHOBEHA CBHITIACHO YCIOBHATA Ha HACTOSIIATA
pasnopenda, JloroBopbT HEe ce TpekparsBa U
KaproabpxkatensT He ce 0OCBOOOXIaBa OT 3aIbJKEHUITA
My 1o /loroBopa, B TOBa 4HCJI0, HO HE CaMo, Jia 3arJiala
BCUYKHU JBJDKUMH Takcu, nocodeHu B llpunoxenue Ne 1
kbM Hacrosummre OOmm ycnoBus. Homara Kapra ce
npenasa Ha Kaproabpikarens mo pena Ha wi. 2.2. Besika
HoBa Kapra npezacrasisBa NpoabJKEHUE HA MPEAHUIIHATA
Y ce OIYMHSBa Ha chluuTe Y cioBusi. KapToabpxarensT e
JUTBXKEH J1a npeaje ctapata Kapra npu nosyyaBaHeTo Ha
HoBaTta B opuc Ha bankara.

18.2. Axo KapromgbpkaTensT He Kejae MOTHOBSIBAHETO
Ha Kaprara cu, Toii Tps6Ba 1a yBegomu nucMeHo bankarta
Hal-KbCHO 40 (YeTupHIeceT) AHU MPEIU MHPBO YHUCIO HA
Mecela, B KOUTO M3TH4a BaMJHOCTTA M. B TO3m cimydait
MpeKbCcBa U CPOKBT Ha JAombiaHUTEeNHUTe KapTth, Kouto
ChILO HE ce noAHoBsBar. [Ipu nogaBaHe Ha yBeIOMIICHHE
or Kaproabpxkarens 3a HenpeusgaBaHe Ha Kaprara mo
pena Ha HacrosmaTta pasnopenda JloroBopsT He ce
npekpatsiBa U KaproabpkaTtensT He ce 0cBOOOXkIaBa OT
3aJIbJKEHUATA My 110 JloroBopa, B TOBa 4KCJI0, HO HE CaMo,
Jla 3aljama BCUYKM JBJDKAMU TakKCH, IIOCOYEHH B
[Tpunoxenune Ne 1 kpM HacTosimuTe OO YCIOBHS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3mos3BaHe Ha Kaprata
npeann MU3TUYaHETO Ha HEWHHUS CpPOK Ha BaJIUAHOCT,
BCJIE/ICTBHE Ha JACAKTUBHPAHE ChIVIACHO 4i. 12.5. uinm npu
TCXHUYECKAa HCU3IPABHOCT Ha KapTaTa, KakKTO U B
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ciydaunte 1o wi. 2.3, Kaprata Mmoske ma Ob71e pensaaaeHa,
clle]] mojlaBaHe Ha mucMeHa Moioa ot Kaproxbpxarens 3a
toBa. Korato mpeusnaBaHeTo ce W3BBPILBAa B pe3yaTaT
3ary0a, kpax0a uinm ¢usznyecko yBpexnane Ha Kaprara,
KaKTO U BbB BCEKH JPYT Clyyail Ha Mpeu3aaBaHe Mo UCKaHe
Ha Kaprogbpkarens, ce 3amiama Takca, OIpelIeicHa
ceriaacHo Ilpunoxkenne Ne 1 kbM Hactosumre OOmuU
yCIIOBHUSL.

19. 3AIINUTA HA JIMUHUTE JAHHU

19.1. (M3m.,Bcuna ot 16.05.2018 r.) bankara o6paboTBa
TUYHUTE JaHHu B cboTrBeTcTBUE C Permament (EC)
2016/679 na EBpormelickus mapiameHT u Ha ChBeTa OT
27.04.2016 1. (,,O0m periaMeHT OTHOCHO 3alIUTa Ha
nanuaute™). [TogpoOHa nHpopMalus 3a 1eIUTe U MPaBHOTO
OCHOBaHME 3a o00paboOTBaHETO Ha JUYHUTE JAHHU;
KaTeropuuTe TMOJIydyaTel Ha JIMYHHM JaHHH, CpOKa, 3a
KOWTO Ie ce ChXpaHsBaT JIMYHUTE IAaHHU; MpaBaTa Ha
cyOeKkTUTe Ha JaHHU BBB Bpb3Ka C 00pabOTBaHETO Ha
TEXHUTE JIMYHU JaHHU OT CTpaHa Ha baHkara, KakTto W
uHpOpMaIUs 3a HAYMHA, MO0 KOWTO T€ MOrar jga Obaar
YIPaXKHEHH; JaHHH 332 KOHTAKT C UTbKHOCTHOTO JIMIIE I10
3alIMTa Ha JaHHUTE M BCSKA JIpyra WH(GOpMAIus, KOATO
OOUMAT periaMeHT OTHOCHO 3alMTa Ha JaHHUTE U3HUCKBA
na ObIe mpeaocTaBeHa Ha CyOeKTHTe, Ce ChAbpKa B
YBepomiieHHEe OTHOCHO 00paboTBaHE Ha JIMYHUTE JaHHHU,
KOETO € HaJMYHO Ha MHTEpHET CTpaHulara Ha baHkara
(www.postbank.bg), kKakTo M Ha XapTHEH HOCUTE] BbHB
Bceku ouc Ha baHkara.

20. [MPUHYAUTEJIHO U3ITBJIHEHUE.
[TPEXBBHPJISIHE HA TTIPABA
20.1. (M3wm., B cuna ot 06.09.2018 r.) [Ipn HenoracsBane

Ha KOETO Ja € 3aJblDkeHue B cpoka mo wi. 9.1, Ha
ocHoBanue wi. 21 or Hapenba Ne 3 na BHbB ot 18 ampun
2018 r., bankara Mo)ke Ja IPUCTBHIM KbM ChOMpaHE Ha
B3EMaHMATA CH Ype3 NOoracsiBaHe ChC CPEJICTBA OT BCUUYKU
cmerkn Ha Kaprombpxkarens Ha OCHOBHA — W/WMJIH
ponbiaautenHa Kapra u nHa [lopbuMrens, OTKpUTH B
bankara, 3a koetro ¢ mnoxnucBaHero Ha JloroBopa
KaproabpkarensiT Ha OCHOBHAa W/MIM JIONBJIHUTEIHA
Kapra u Iloppuurensat naBaT CBOETO M3PUYHO ChIJIACHE.
ITo pena Ha HacTOAIIMA YIEH MOTAT Jia c€ ChbOMPAT CyMHU OT
cMeTkH Ha ocHOBHUA Kaproaspxkaren m Ilopbumtens 3a
3abJKeHust o JloroBopa, BBb3HUKHAIM BbB Bpb3Ka C
u3ganeHa gonbiaHuTenHa Kapra (3a KouTo ce HocH
coluaapHa OTroBopHocT mo ui. 16.1.), 3a koero c¢
noanuceadeto Ha JloroBopa Kaproabpxkarenure Ha
OCHOBHa M jJonbiHuTenHa Kapra pgaBar  cBoeTo
HEOTMEHHUMO U 0e3yCIIOBHO ChIJIacue.

20.2. Tlpu HemoracsiBaHe Ha MUHUMAaTHHTE MECEYHU
BHOCKH TI0 JIB€ IOCJICJAOBATEITHH MeCEUYHU W3BJICUCHHS;
bankata Moxe ga  00sMBM  3aIbJDKEHHETO  Ha
Kaprombppxkarenst 3a H3ISIO TPEACPOYHO HBUCKYEMO.
bankara Moxe Ja TIOWCKa W3JaBaHE Ha 3arloBel 3a
He3a0aBHO M3MTBJIHEHWE 1o pena Ha 4wi. 418 I'TIK u na ce
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CHa6,I[I/I C U3BIBJIHUTCIICH JIUCT B3 OCHOBA HAa M3BJICUCHHC
OT CYCTOBOAHUTEC CHM KHHUIM MW Ja HOPUCTBIIM KbM
MNPpHUHYAUTCIHO C’b6I/IpaHe Ha B3€CMAHCTO CH KAaTO HACO4Hu
HU3IIBJIHCHHUECTO BBpPXY OsJI0TO HUMYyHIECCTBO Ha
KapTOI['bp)KaTCHH [0 YCTAHOBCHHA B 3aKOHa pPCIa.
KapTOI[’Bp)KaTCJISIT ABJDKHW 3aKOHHA JIMXBa OT AaTaTa Ha
noJaBaHC Ha 3as4BJICHUCTO 3a 3aIllOBC/ 3a U3IIBJIHCHUC.

20.3. OcHOBHUAT " IONBIHUTEIIHUIT/TE
Kapronbpxkatenu u Iloppumrtenst ce 3ambDKaBaT Jaa
MOKPHUAT BCHUYKH CHICOHM pasxold, CHOTBETHHUTE

MPU3HATH Bb3HArPaKICHHUs Ha aJBOKaTHTe Ha baHkarta u
CBCHTYAJHHUTE Pa3XOJH 3a MPUHYAUTEIHO HU3ITbIHCHHUE, B
clydaii Ha W3BBHCHACOHM WIM CHACOHU WCKOBE 3a
U3IUTal[aHe Ha IpeTeHIMUTe Ha baHkara.

204. B cnywaii Ha  pa3jensiHe/OTHENAHE ~— HA
HOPpUIANYCCKOTO JIMIEC Ha bankara Ha JABE€ HJIN IIOBCYC
JpYy>KEeCTBa, yIIPaBUTEIHUAT OpraH Ha bankara pemaBa Ha
KO€ OT JpY)KeCTBaTa MpPaBONPHEMHUIM Ja TNPEXBBbPIH
JIOTOBOpHHUTE OTHOIIeHUs ¢ Kaprombpkartens, 3a KOETO
MOCTIETHUAT HAUICKHO ce yBenoMsiBa. C MoAMMCBaHETO Ha
JHoroBopa KapToabpskaTemnsT ce chriacspa ¢ BCIKO TAKOBa
MIPEXBBPIISHE.

20.5. bankara u Kaproabpxkarensir ce chriacssar, 4e
BbB BCEKM €IMH MOMEHT OT JelcTBueTo Ha JloroBopa u
HacTosAuTe YcioBus, bankaTa uma mpaBo €IHOCTPaHHO
71a IPEXBBPJIU JIOTOBOPHUTE OTHOIIEHHUS C

KapronbprxaTens, BKIFOUUTETHO, HO HE CAMO BCUYKO CBOU
B3eMaHus 1o JloroBopa, Ha Jpy>KeCcTBa UM MHCTUTYIIUU OT
rpynara Ha Eurobank Group (FOpo6ank ['pyir), kbM KOSITO
npuHajnexu bankata, Bki. Ha "bearepubH Puteiin
CopBucuz" AJl, rp. Codus ("BPC") wmm Ha npyru

(bPIHaHCOBI/I UIn HG(bI/IHaHCOBI/I HHCTUTYUHUU HUIIn
APY)KCECTBA, BKIIIOYUTCIHO TaKHWBa4, YHATO JIeiiHOCT
BKJIFOUYBa CCKIOpUTHU3alusl. KapronbpxcaTen;[T JaBa

CBIJIACHETO CU W olpaBomolnaBa baHkara, B ciiydail Ha
NpexBbpIsiHE Ha B3eMaHusTa mo JloroBopa, bankara nma
[IPEXBBPIAU U INPEJOCTaBH HAa HOBHUS KPEOUTOP U BCSKa
nHbopMaIus, CBbp3aHa C U3aBAaHETO M M3IOJI3BAHETO Ha
Kaprara, mpeacraBnsBamia OaHkoBa TaiiHa. baHkara ce
3aIbDKaBa B Cllydald Ha TMPEXBBPJIIHE Ja YBEIAOMHU
KaprombpikaTens 3a HOBHsI KPEIUTOP, OCBEH ako baHkaTta
npoab/DkaBa  Aa  aaMmuHHACTpHpa  JloroBopa 1o
CIIOpa3yMEHHE C HOBHUS KPEAMTOP, KaTO MPEXBBPISTHETO
me wuma Jeiicteue cnpsmo Kaprogbpxkarens mpu
YBEIOMSBAaHETO My OT cTpaHa Ha baHkara.

21. OBE3ITEYEHUA

21.1. C nomnucanero Ha JloroBopa I[loppuutensrt ce
3aabJKaBa Jla OTroBaps COJUJAPHO C OCHOBHHUSI H
nombaHuTenHusA/Te Kaprogbpikatenu npen bankata 3a
M3IBJIHEHHUETO HA KOETO U J1a € 33/IbJKEHUE, POU3THYAIIN
oT JIoroBopa M HacTOAIIUTE Y CIOBUSA, 10 OKOHYATEIIHOTO
[OTacsiBAHE HAa BCUYKM 3aJbJDKEHHUS, BKIIOUUTEIHO H
koraro bankara oOsBU 3aJBbJDKEHHSTA 3a MPEACPOYHO U
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M3LAI0 U3UCKyeMH. [loppuMTensaT ce 3aabiKaBa CIpSIMO
bankara fga otroBaps W 3a BCHYKM IOCIEIHULU OT
HEU3IIBJIHEHUETO HA TIIABHOTO 3aJbJDKEHHE OT CTpaHa Ha
OCHOBHMS W  JombiHuTenHus/te  KaprogbpkaTenwu,
BKJIIOYUTEIIHO 32 PA3HOCKHUTE MO CHOMPAHETO My U 3a
BCUYKU BpEIH, NpeThprneHu oT baHkata B pe3yarar or
HEU3ITbIHEHUETO.

21.2. TlopbumTenar ocTaBa 3aIbJDKEH M CIed KpalHUs
CpOK 3a NOTacsiBaHe Ha BCHYKH 32]IbJDKCHHS HA OCHOBHHUS
u nonbiaauTenHus/Te Kaprogspxkarenu mo JloroBopa u
HacTosmuTe YcioBusa, 0e3 ma e Heobxoaumo bankara na
Hpe/IsBSABA MCK CPEIly OCHOBHUS WJIM JOIBIHUTEITHHS/TE
Kaproabpikarenu, B IIeCTMECEYEH CPOK OT HACTHIIBAHE HA
naJiesxa, 3a Jia 3arasu rnpasata cu cupsimo [lopbunrerns.

22. [NPOMAHA HA YCIIOBUATA

22.1. (M3m., B cuna ot 06.09.2018 r.) bankara uma
MPaBOTO J1a IPOMEHS €IHOCTPAHHO HACTOSIIUTE Y CIIOBHSI,
BKJIFOUMTEIIHO M BCHYKHA MPHIOXKEHUS KBbM TIX, NpH
crma3BaHe Ha  pasnopendouTre Ha  MPHWIOKHUMOTO
3aKOHOJIATEJICTBO, BKJIFOUMTEIHO, HO HE CaMO, B CIIlyyauTe
KOraro TOBa C€ Hajlara OT NpPOMSHA B TNPUIOKHUMOTO
3aKOHO/IaTeJICTBO, MPOMSHA B MpakTUKUTE Ha baHkara mo
npeUlaraHeTo Ha YCIYTHTe NpeAMET Ha HACTOSIIUTE
YCIIOBHS WJIM MIPOMSIHA B CIIeU(HKAaTa HA CAMUTE YCIIyTH.
bankara ce 3aabppKaBa J1a MPEIOCTaBU Ha Pa3MOJIOKEHUE
Ha Kaprogppkarens mnpoMeHHTe B YCJIOBUSTa 4Ypes
nyOJIMKYBaHETO MM Ha ABITOTPACH HOCHUTEN — MHTEPHET
caiita Ha bankarta Ha azapec https://www.postbank.bg/, B
CPOK HE TI0-MaJIKO OT JIBa Mecella Mpeau AaraTa, Ha KOSTO
MpOMEHUTE IIe BIsA3aT B cwia. bankara uHpopmupa
JIombIHATETHO KaprombpkaTenure 3a MpOMEHHUTE MPEAH
BJIM3aHETO UM C CWJIa 4pe3 ChOOIIEeHUsI B OAHKOBUTE CU
canoHu 1 B MeceuHute u3BiieueHus. B ciiyuaure, B KOUTO
TurynsapeT He e morpebuten mo cmucwiaa Ha IIVIIC
npoMeHuTe B Te3u OOIIM YCIOBHUS BIM3AT B CHJIA CIIPSIMO
HEro OT MOMEHTa OT MpUeMaHeTo UM oT baHkaTta, OcBeH
aKO B CHOTBETCTBHE C PEIICHUETO 32 MPUEMAHETO UM HIIN
B CHOTBETCTBUE C MPUIOKHMOTO 3aKOHOJATEJICTBO HE
CJIeIBa J1a BJIE3HAT B CHJIA HA MO-KbCHA J1aTa.

22.2. Axo Kaproxbpxarenar He IpueMa MpeIoKeHUTe
NPOMEHH, TOW KMMa IPaBO Ja BB3Pa3H KaToO IPEeKpaTH
Jlorosopa no pena Ha 4. 13.1, B paMKuTe Ha JByMECEUHUS
cpok mo un. 22.1, 0e3 na OBIKM Pa3HOCKH WM
obe3lieTeHre 3a IpekpaTaBaHeTo. B cimywait  ue
Kaproaspkarensit He BB3pa3H Cpeuly HU3MEHEHHUsSTa II0
pela Ha HNpeaXOJHOTO M3pEeYeHHe B cpoka mo wi. 22.1.,
cudTa C€, Y€ U3MEHEHUTE YCJIOBUS ca NpPUETH OT
Kaproabpxkarenss u Toil € 0OBbp3aH C TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. Koraro npomenure B YCIIOBHSATa C€ OTHACSAT 0
NpUJIOKMMa JIMXBa WM OOMEHEH Kypc W ca Mo -
OnaronpusTHu 3a KaproabpskaTens, KakTo W KOTaTo ¢
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M3MEHEHHUETO C€ PA3IIMpPABA MO0 B3aUMHO CBHITIACUE MEKIY
Crpanute 00XBaThT Ha MpEIOCTaBIHUTE yCIyrH, bankaTa
HAMa 3aJbJDKEHHE Jla HW3Mpalla yBeAOMJICHHE WM J1a
00s1BsIBa MO IpYT HAYUH U3MEHEHUETO MPEIN BIU3AHETO MY
B CHJIA.

224, Tlpu mnpomsiHa B HOpPMaTHBHara ypenoa,
periiaMeHTHpalla ypeaeHu B Hactosimure OOnM ycnoBus
OTHOLICHHUA, OT BJIHW3aHECTO B CHJIAa Ha IIpPOMAHATa
CBHOTBETHO C€ NPOMEHAT M 3acerHaTHTe pasnopendu Ha
OOmuTe yclIOBHS, OCBEH aKoO IIpOMsHAaTa Kacae
AUCIIO3UTHUBHU IIPpaBHHU HOPMH.

23. YACTUYHA HEBAJIMJIHOCT. OTKA3 OT
I[TPABA
23.1. EBenryanHata HEJCWCTBUTEIHOCT HAa €IHA WU

[OBEeYE OT pas3nopeAdUTe Ha HACTOSILUTE YCJIOBUS He
3acsAra BAJIMAHOCTTA HA OCTAHAINTE pas3mopendu U Ha
HoroBopa.

23.2.IIponyckpT Ha bankara p1a yOopaxkHM —WIH
IPUHYINUTEIHO Ja peajln3upa IpaBaTa CH He MOXE Ja Ce
TBJIKYBa KaTO OTKa3 OT TSX.

24, PA3PEIIIABAHE HA
IHOACBHAHOCT U ITPUIIOKMMO ITPABO

24.1. (U3wm., B cuna ot 06.09.2018 r.) KaproawspsxaTensr
uMa TpaBO Ja TNojane MUCMeHa >kaiba 1o bankara,
CBbp3aHa C U3IIbJIHEHUE HA 3aIbJDKEHUATA HA CTPAHUTE T10
HacTosILus J0roBop. baHkara ce mpousHacs Mo BesKa
nocTblmiaa sxkanba B Cpok 1o 15 pabGoTHM 1AHU OT
NOJIy4aBaHETo i, B MHCMeHa opMa M Ha XapTHEH HOCHUTEI
WIN C €JEKTPOHHO ChOOIIEHHE 10 eleKTpoHHa noma . [1o
U3KII0YeHue, korato bankara He Moke /1a ce pou3Hece B
CpOKa I10 MPEAXOJHOTO U3PEUCHHE IO HE3aBUCEIH OT Hes
NpUYHMHYU, TS usnpama Ha KapTrogbpkaTens OTroBop, B
KONTO SICHO MOCOYBa MPHUYMHUTE 3a 3a0aBara, KaKTO H
Cpoka, B KOHTO KapTombpKaTensr e mojayyu pemeHneTo
1. BbB BCHUKH Ciy4au CPOKBT 3a IOIy4aBaHE HA pELICHHE
HE MOJKE J1a HaJ[BUIIaBa 35 paOOTHH JHHU OT MOJIy4aBaHETO
Ha okanOata. Koraro bankara He ce mnpousHece B
NpPEJBUIEHUTE II0-TOPE CPOKOBE, KAaKTO M KOraro
pelieHreTo He ynaosieTBopsiBa Kaproabpikarens, ciopbT
MOJXE J]a ce OTHece 3a pasriexiane oT [lomupurennara
KOMHCHS 3a TUIATeKHH criopoBe KbM KoMucusita 3a 3ammura
Ha MOTPeOUTENNTEe, KAKTO U 10 TOMUPUTEIIHUTE KOMUCUH
mo 4. 182-185 ot 3akona 3a 3ammuTa Ha MOTpeOUTETUTE.
Anpecst Ha Komucusra 3a 3ammura Ha MOTpeOUTENHTE €:
rp. Codusa 1000, tur."CnaseitkoB" Ned4A, er.3, 4 u 6.
Honbaaurenna napopmanus 3a [TomupurenHara KoMUcHs
3a mIaTexHu cropoBe kKbM Komucusra 3a 3amura Ha
NOTPEOUTENNTE W YCIOBUATA 3a HEHHOTO Ce3upaHe e
HaJIMYHA HA UWHTEpPHET CTpaHunata Ha bankara —
www.postbank.bg, cekmms ,Bpe3ku ¢ KIHEHTH®, B
HeWHUTE ()MHAHCOBU IIEHTPOBE, KAKTO M HA HMHTEPHET
cTpanunata Ha IlomuputenHata KOMUCHS 32 IUIATEKHU
cnopoBe kbM KoMmucusita 3a 3ammura Ha MOTpeOUTETUTE -
https://abanksb.bg/pkps/. Tlpu BB3pakeHusi, CBBp3aHH C

CTIOPOBE,
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usnosBaHeTo Ha Kaprara w wu3BBpUICHHTE C Hes
TpaHcakuy ce mpuiiara CrielUaHAs pell, TOCOYeH B UIL.
11 ot HactosmuTe OOMHU yCIOBUSI.

24.2. BcHYKHM UCKOBE, CITIOPOBE MITH PA3HOTIIACHS MEKIY
bankara n Kaprogbepikareins, HOpOJIeHH OT OTHOIICHUSITA,
YCTAHOBEHU C HACTOSIIUTE YCJIOBHS, CE€ pemiaBaT IIo
B3aUMHO ChIJIACHE, a B Cllydail 4e TakoBa He ObJe
IOCTUTHATO, CIIOPBT III€ Ce OTHACS 3a pa3pelaBaHe Mpej
KOMIICTCHTHUA 6’bHFapCKI/I ChbA. 3a BCHYKHU HEYpECACHU C
JoroBopa u HacToslIUTE Y CIOBUS BBIIPOCH CE€ IpUJIaraT

pasnopeadure Ha JIEHCTBAIOTO OBJITAPCKO
3aKOHOJIATEJICTBO.

25. JAPYT'U YCIIOBUAL.

25.1. B cmyuaii ye Kapra, m3manena npenu 10.04.2013 .,

uMa JIOIIbJIHUTENEH KPEAUTEH JIMMUT 32 TOKYTIKU Ha PAaBHU
MECEYHHM BHOCKH, C BIM3aHETO B CHJIa Ha HACTOSIIHUTE
O6mu ycioBus JOMBJIHUTEIHUAT KPEAUTEH JTUMUT MOXKE
na Ob/ie IpeXBBPJIICH M0 MpeleHKa Ha bankaTa u3sio wiu
gacTUYHO KbM OCHOBHUS KPEAWTEH JIMMHT, KaTO TEXHUS
coop popmupa Kpenutaus mumut Ha Kapra nmo cmuchia Ha
HacToammre OOmm ycmoBus. [IpexBbpisiHeTo Ha
JlomrbIHUTETHUS KPEAWTEH JIMMUT M OINpPEACNSHETO Ha
pasmepa Ha HOBHUS KpeauTeH IMMUT ce H3BBpIIBA OT
baHkata KbM CBHOTBETHaTa JaTa Ha BJIM3aHE B CHJA Ha
HacrosimuTe OOmM ycnoBus, kKaTto baHkaTa yBemomsBa
Kaproabpxkarenute 3a pazmepa Ha HOBUS KpeauteH aumur
ocpeACTBOM MeceuHUTe N3BIICUEHHUS.

25.2. B cinyyaure Ha npexBbpisHe Ha JlONBJIHUTETHUS
KpeauTeH JIMMUT 1o wi. 25.1., 3agbiDKeHusITa 3a
HEMoraceHu MEeCEYHH BHOCKM 10 JlombiHUTETHUS

KpCAUTCH JIMMUT Ha KapTaTa, adKO HMa TaKHuBa, CJCH
BJIM3aHCTO B CHJIa Ha HACTOAIIUTC O6H_II/I YCJIOBHA 1IC
npoabJKaT  aa 6”b,I[aT HauuclsiBaHu oOT baHkara
CIKECMECCUYHO I10 er,I[I/ITHI/ISI JJMMHUT Ha KapTaTa, oe3 Ja Ce
IMPOMCHS TCXHHA pa3MCp U IaJICK.

25.3. (U3m. B cuma or 13.04.2019 r.) Cuurano or
08.08.2016 r. kpeautHu kaptu Visa Gold u Visa Classic
e ObJaT W3JaBaHM, 3aMCHSHH WIIM TOJHOBSBAHU CaMO
KaTo Oe3KOHTaKTHU KapTu oT ChOTBETHHS BHI.

25.4. (Ilpeammen un. 25.3, u3m. B cuna ot 13.04.2019.)
Cuurano ot 14.02.2017 r. baHkata mnpeycTaHoOBsIBa
M37IaBaHETO W Tpeu3jaBaHeTo Ha cieanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenunte Kaptu mie
Morar za o6p1aT mon3Banu 10 14.07.2017 r. BK., KaTo CleL
nocoueHara jgara me ObaaT neaktuBupanu. ChoTBeTHATA
Kapra me Obae aeakTuBupaHa M IpeAM NOCOUYEHATa B
NPEeIXOJHOTO U3pEeYeHHe JaTa, B ciaydail ue Obne
0JIOKMpaHa Ha HIKOE OT OCHOBAHMATA, IIOCOYCHHU B
HacrosmuTe OOmMTE yCIOBHs, KaKTO M B Cilydall Ha
U3pUYHO IHCcMeHOo uckaHe oT Kaproawpikatens. bankara
NpPeJoCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra or
NIOCOUEHHTE B HAacTOsIIIaTa Kiay3a Bunose ¢ Kapra ot npyr
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BUJ, M3JaBaHa OT baHkara, mo pen u Ipu yCIIOBUS,
U3PUYHO YTOBOPEHU C JIOIBJIHUTEIHO CIIOPAa3yMEHHE KbM
HoroBopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuutano ot
13.04.2019 r. bankata mnpeycTaHOBsSBAa U3JaBaHETO,
HOIHOBSIBaHETO U npensnaBanero Ha Kaptu Visa Electron.
ITocouennte Kaptu mie morar ma ObJaT ION3BAaHU JI0
M3TUYAHETO Ha cpoka Ha Kaprara, mocoueH Ha nuueBara i
CTpaHa, cClel KOeTo 1Ine ObJar JeaKTHBHUPAHHU.
CrorBeTHata Kapra mie Oble meakTWBHpaHa W TIPEI
M3TUYAHETO Ha CPOKa U, B CiTy4aid ye Obje OloKupaHa Ha
HSIKOE OT OCHOBAHUATA, MOCOYEHH B HacTosmmTe OOmmTe
YCIIOBUSI, KAKTO M B CIIy4ail Ha MU3PUYHO MHUCMEHO UCKaHE
ot Kaproabpkarens. bankara npenoctaBs Bb3MOKHOCT 32
3amsiHa Ha Bcska Kapra Visa Electron ¢ Kapra Visa
Classic, uznaBana ot bankaTta, mo pea u Mpu yCIOBUS,
U3PUYHO YTOBOPEHH C JOMBIHUTEIHO CIOPa3yMEHHUE KbM
Horosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., npeauien wi. 25.4,
u3M. B cuia ot 13.04.2019 r.) Hacrosmure O61mu ycinoBus
OpeACTaBIsBAT  NpenaBapurenHa  uMHGopMmanus  3a
norpedutens mo cmuchia Ha wi. 60 ot 3ITYIIC. Chiure
ca HAJIMYHM IO BCAKO BpEeME Ha IBJITOTPACH HOCHTEIN -
MHTEpHET caiira Ha Bbankara Ha azapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHTEI]
BBB Bcekn oduc Ha ,,JOpobdank beiarapus’™ A/l

25.7. (U3m., B cuna ot 11.05.2020 r.; npeaumien 4. 25.5,
u3M. B cuia ot 13.04.2019 r.) Hacrosmure O61mu ycinoBus
Ha ,,JOpobank bwearapus™ A/l 3a nzgaBaHe U U3MOJI3BaHE
Ha KPEIUTHU KapTH ca IMyOJIMKyBaHU HAa MHTEPHET caiiTa Ha
bankara Ha anpec https://www.postbank.bg u ca B cuna ot
10.04.2013 r., ¢ TOCJIENHH W3MEHEHHS W JOIBIHCHUS B
cwia ot 11.05.2020 r., 3a Bcuuku Kaprtogbpxkarenu
(chIecTBYBaIIA U HOBH).

25.8. (Ilpeaumien ui. 25.6, u3m. B cuna ot 13.04.2019 r.)
Hamenenusara or 10.08.2015 r. B un. 10 oT HacTosmmuTe
O6mm yciaoBUS OTHOCHO TpWIOXKHMaTa JIMXBa 10
JloroBopa, Biu3aT B cuiia 3a Kaproabpikarenu, CKIIOYHIN
Jorosop nipenu 10.08.2015 r., camo ciex moanucBaHe Ha
ChOTBETEH aHekc KbM JloroBopa. Jlo moanucBaHe Ha
CHhOTBETHUS aHEKC, 3a Te3u KapToabpkaTenu ce mpuiarat
yCIOBHSTA 3a OINpEACisHe Ha MPHIOKHMAaTa JIMXBa,
nmocoyeHrn B wi. 10 or OOmMTE yCIOBUS B TIXHATa
penakiust ot 01.06.2015 r., myOnukyBaHa B apxXuB Ha
WHTEPHET caira Ha bankara Ha azpec
https://www.postbank.bg.
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NMPUNOXEHMUE No 1 kbm O6wwu ycnoBusa Ha ,,lOpo6aHk Bbnrapua” ALl 3a nspaBaHe u

m3non3BaHe Ha kpeauTHu Kaptu VISA, MASTERCARD u AMERICAN EXPRESS

1. | Ycnosusa 3natHa American Express
1.1. | Takca 3a pa3srnexaaHe Ha 3asBreHu1e 3a KpeauTHa kapTa Ha ocHoeeH | 120 nB.
KapTogbpkaten
1.2. | Takca 3a pasrnexgaHe Ha 3asBneHue 3a kpeguTHa kapta Ha| 40 n..
LOMbIHUTENEH KapTOAbPXKATEN
1.3. | logunwHa Takca 3a obCrnyxBaHe Ha mnaTtexeH WHCTPyMeHT Ha| 120 ne.
OCHOBEH KapTogbparten
14. | lognwHa Takca 3a obcrnyxBaHe Ha MnaTeXeH MHCTPYMeHT Ha | 40 ns.
LOMbIHUTENEH KapTOAbpXKaTen
1.5. | ObesweTeHne 3a HagBWLLABAHE Ha KPEAUTHWS IAMUT 5% oT pa3mepa Ha HaABULIEHWETO, MUH. 2 NB.
1.6. | Takca 3a HeocHOBaTesHa peknamaLus 30 ne.
1.7. | Takca npv 6nokupaHe Ha kapTa u/unu IMMIUTY NO BUHA 1 HebpexHocT | 15 nB.
Ha KapToabpxaTens
1.8. | Takca poctaeka Ha kapta u/vmv MAH o agpec 3a kopecnongeHuus | 10 ns. (¢ Bkn. AAC)
B bvnrapus
1.9. | Takca 3a ekcnpecHa gocTaska Ha kapta uiunu MNMAH B bvnrapus 50 ne. (c Bkn. 4AC)
1.10. | Takca 3a ekcnpecHa fgocTaBka Ha kapTa u/unn MAH B vyx6uHa 200 ne.(c kn. 4AC)
1.11. | Takca 3a npensaaBaHe Ha kapTaTa no uckave Ha Kaptogbpxatens 20 ne.
1.12. | Takca 3a npeusgasaHe Ha MUH no uckaHe Ha KapToabpxartens 10 nB.
1.13. | Takca 3a pasrnexmgaHe Ha WckaHe 3a MpoMsiHa Ha napametpu no| 20 nB..
A0roeopa
2. Takcu npu nonspaHe
2.1. | Takca 3a 13non3saHe Ha kapTara 3a NOKYMKW1 Ha CTOKW 1 yCryru 0 nB.
2.2. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaT Ha| 3 NB. + 3% OT CTOMHOCTTA Ha TpaH3aKuMaTa
lNowweHcka baHka
2.3. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaT Ha| 6 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKuMaTa
apyra 6aHka B bvnrapus
2.4. | Takca 3a u3non3eaHe Ha kapTaTta 3a TernieHe B 6poit oT 6aHkomaT B| 6 11B. + 3% OT CTOMHOCTTa Ha TpaH3aKuusTa
yyxbuHa B EMIM' B EUR
2.5 | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomat B| 10 niB. + 3% OT CTOMHOCTTa Ha TpaHCaKuusTa
yyxbuHa n3ebH EMIM unm B ctpana ot EWIM BbB BanyTa pasnuyHa ot
EUR
2.6. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6pon ot oduc Ha| 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKumsTa

MoweHcka baHka

1 ENN osHavasa Esponericko MkoHomuyecko MpocTtpaHcteo. EUM BknouBa ctpaHuTte ot EC v ctpaHuTe oT EBponeiickata
Acoumaums 3a ceobogHa Tbproeust (EACT) — Ucnanaus, JixteHwanH n Hopeerus.

28129
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2.7. | Takca 3a “3non3eaHe Ha kaptata 3a npesog upe3 ePay/B-Pay kbm
Apyra nnatexHa cMeTka W/Wnun gpyr nnaTexeH UHCTPYMEHT

3% OT CTOMHOCTTA Ha TpaH3aKUMaTa

2.8. | Takca 3a u3nonseaHe Ha KapTata 3a: (i) NOKynka Ha MHCTPYMEHTHU,
npeacTaBnsaBaluy antepHaTBa Ha napu B Bpoit (B TOBa YMCIO, HO
He CaMO: YyxAecTpaHHa BanyTa, YekoBe, aKuuM, (UHAHCOBY
WHCTPYMEHTM, ENEKTPOHHW napw 1 ap. noga.); (i) napuyHu npesoaw ¢
Kaptata kbM Apyra nnatexHa cMmeTka W/Mnu Jpyr nnaTexeH
WHCTPYMEHT UMK NoracsiBaHe Ha 3af4bIKeHWUs Mo KpeauT/ KpeauTHa
kapTa. (Takcata ce BKMOYBA B CTONHOCTTA Ha TpaH3aKLusaTa.)

1% OT CTOHOCTTa Ha TpaH3aKUuATa

2.9. | Takca 3a npeBanyTupaHe Ha TpaH3aKUMW B YyxOMHa BbB BanyTa
pasniyHa oT neea

2% OT CTOMHOCTTa Ha TpaH3akuusTa

2.10. | Takca 3a xapTHUeHO U3BMEeYEHNe No nowara

2 niB. (c kn. AAC)

2.11. | Takca 3a gybnukaT Ha MECEYHO U3BNIEYEHME

2 niB. (c kn. AAC)

2.12. | Kpatko cbobuieHue (SMS), usnpawaHo ot baHkarta (B npeasuaeHute
o1 ObwwuTe ycnosws cnyyau)

0,12 nB. (c Bkn. AAC)

3. | Takca 3a pascpouBaHe Ha TPaH3aKLWW Ha PaBHWU MECEYHN BHOCKM

3.1. | MNpw pa3cpoyBaHe Ha 3 paBHI MECEYHI BHOCKM

3% OT CTOMHOCTTA Ha TpaH3aKuMsTa MiH. 5 11B.

3.2. | lMNpwn pa3cpoyBaHe Ha 6 paBHK MECEYHI BHOCKM

4% OT CTOMHOCTTa Ha TpaH3akumsaTa MuH. 10 nB.

3.3. | MNpw pa3scpoyBaHe Ha 9 paBHK MECEYHU BHOCKM

5% OT CTOMHOCTTa Ha TpaH3akuusaTa MiH. 15 nB.

3.4. | lMNpwn pa3cpoyBaHe Ha 12 paBHW MECEYHI BHOCKM

6% OT CTOMHOCTTa Ha TpaH3akumsaTa MiuH. 20 N1B.

4. [IHeBHW NMMUTH 3a TPAH3aKLMA

24-4acoB NUMUT 3a TETTIEHE Ha Napu B Gpoil

2 000 ne.

5. MmHumanHa MeceyHa BHOCKA

MuHumarnHa MeceyHa BHOCKa (nnalyaHe)

3% ot o610 abmkuMaTta cyma, MuH. 15 .

6. FopgueH NUXBEeH NPOLEHT

[oauLLEH NMXBEH NPOLIEHT NpM MOKYMKW, Npu TerneHe Ha napu B Bpoi, npu
npesog ype3 ePay.bg/B-Pay u npn HauncnsasaHe Ha Takeute no 1. 1.6., 7. 1.7.,
1.1.13,,1.2.2.-2.7., 7. 3. no-rope.

17.90%

ObesLeTeHne 3a NPOCPOUME, M3UMCTIEHO BbPXY AbIDKMMUTE NMnallaHWs Ha
roguviuHa 6asa

OcHoBeH nuxBeH npoueHT Ha BHB + pecer
MPOLIEHTHM NyHKTa

TP e 37.05%, usuncnen cwvrnacHo yn. 10.6 ot O6wwuTe ycnosus npu cnegHuTe AonyckaHus: 1) MakcumaneH KpeauTeH NUMUT oT
3000 nB., yCBOEH M3LANO Ype3 TerneHe Ha napu B B6poi Ha GaHkomat Ha lMowieHcka BaHka, 2) npy roguiueH nuxaeH npoueHT 17.9%;
3) HauMcneHw: Takca 3a pasrnexaaHe Ha 3asBneHne 3a KpeanTHa kapTa Ha OCHOBEH KapTogbpXaTen, Takca 3a U3non3BaHe Ha kapTata
3a TerneHe Ha napu B 6poi; 4) u3nnaliaHe Ha NOCOYEHUS YCBOEH NIUMUT Ha 12 paBHM MO pa3mMep MECEYHW BHOCKM, BCAKa B pasMep

Ha 292.65 nB. Obwa cyma Abmxuma OT knnewTa: 3,511.77 n..
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