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EXPRESS

1. IMPEJIMET. JEOMHUIINN

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosummst
JIOoKyMeHT ypexkaa OOmmre ycimoBus Ha ,,JOpobaHk
boarapus” AJl 3a nuznaBane u u3non3Bane Ha Kpeautau
KapTu: 6e3koHTakTHA Visa Premium, 6e3koHTakTHa Visa
Gold, oOeskonraktHa Visa Classic, Visa Electron,
O€e3KOHTaKTHA Mastercard World Premium,
Oc3konTakTHa  Mastercard  World, Oe3koHTakTHa
Mastercard Standard, Oe3xonrakTHa Mastercard Cash,
OeskonraktHa Mastercard Cash Momento, American
Express Gold, American Express Green um EuroLine
American Express. 3a wu3gaBane Ha Kaprta ot
CchOTBEeTHHUS BHI KapTombp:kaTenar MOmbiBa M MoJgaBa
npen bankarta 3asBnenue 3a m3naBaHe Ha Kapra. Ilpu
onoOpenue ot bankara Ha mnomageHoTO 3asBICHHE,
Kapromepxkarenar u bankara ckmouBaT [loroBop 3a
n3naBane Ha KpeauTHa kapTa OT CBHOTBETHHS BHI.
3assneHueTo 3a u3aasane Ha Kapra, Hacrosiuure O6mu
YCIIOBUSI M BCHUKHU TE€XHU MPUIIOKEHUS, B TOBA YUCIO U
IIpunoxxenne Ne 1, cpappikamo HOPUIOKHAMATa KbM
HoroBopa Tapuda nHa bankata, ca Hepa3genHa 4acT OT
Horosopa. Ilpm mnoagmnucBanero Ha  Jlorosopa,
KaproabppkatensT M3pUYHO JEKIapupa, 4e € Mpodel
HactosmuTe OOmM  yclaoBUS W BCHUYKH  TEXHHU
NPWIOKEHUs, pa3dpal T'M € M3ILUI0O M TW Ipuema 0Oe3
BB3PAKCHHUS.

1.2 3a nenure Ha HactosmuTe OO YCIOBUS:

1.2.1. (U3m., B cuna ot 06.09.2018 r.) ,,Kpenurna
kapra” (,Kapra”) e Buj mepcoHanm3upa MiaTeXeH
MHCTPYMEHT, IMpe/cTaBisgBall 0aHKOBa IJIaTeXKHa KapTa
OT CBOTBETHMS BHJ, IIocoueH B uil. 1.1., koiiTo ce
W3M0N3Ba  MHOTOKPAaTHO 32  WACHTU(QHKAIMA Ha
Kaprogbpxatens npen bankara, u 3a oTganedeH 10CTbII
JI0 CpelCcTBa B pa3Mep 10 olpeiaesieHuTe OoT baHkara
ceriaacHo  Hacrosimute OOmM  yCIOBHS  KPEIUTHH
JUMHUTH, KaKTO W 3a U3BBPIIBAHE Ha OIEpaIUnTe,
onucanu B HacTosmmTe OOIM yCIOBHUS.

1.2.1.1. ,Be3konrakTHa Kaprta*“ ¢ Kapra, o0603HaueHa
¢ noroto PayPass na Mastercard, crorBeTHO PayWave
Ha  Visa, KOSTO TO3BOJSBAa  MU3BBPIIBAHE  OT
KaprombpxkaTtens Ha  O€3KOHTaKTHH | paHCAKIIHH,
cbryiacHo wi. 5.2.7 ot HactosmuTe OO YCIOBHS.

12.2. (U3m., B cuma or 29.07.2019 r.) ,JIMH”

[lepconanen wuaeHTU(PUKALIMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT ciydasi, Mmoxe aa Obae [IMH na xaprara,
I[MNH 3a Codryepuus toxkbH uiau IIMH 3a moGumHO
yCTPOWCTBO, Ha KoeTo KapToabpxarensT moixydaBa
SMS cwobmenust or banmkara. IIMH na kaprara ce
ChCTOM Hal-MaJKoO OT YeTHpH IHU(PH, U3BECTEH CaMO Ha
Kapronwpkarens, onpenenen ot bankara m BammueH
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€IMHCTBEHO 3a choTBeTHara Kapra, cmyxem Ha
Kaprogwspxkarens 3a wuaentuduxanus mnpen bankara
Yype3 BbBEKJIAHETO My OT KJIaBUATypaTa Ha TEPMUHAIHO
yctpoiictBo ATM wunu TIOC mnpu wu3BbpIIBaHE Ha
oneparnuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 16.07.2018 r.) ,,Joroop” -
IIMCMEH JIOTOBOp, CKJIIOYEH Mexay bankata wu
Kaproaspxkatens, Bb3 ocHOBa Ha KoWTO bankaTa n3naBa
Kaprata wu o0cmyxBa omepauuuTe, H3BBPIIBAHU
nocpeactBoM Kaprata u mocpenctBoM KoiTo bankara
npenoctaBs  Ha  Kapromespkartens — peBojiBHpal]
MOTPEOUTEIICKM KpeAWT TMoa ¢opmMaTa Ha KPEIUTEH
auMuT. JloroBopbT € Oe3CcpodeH M ce CKIIoYBa Ha
OpArapcku  €3MK W BCHYKM  YBEJIOMJICHHA WU
KOMYHHKAIUs MEXJy CTPaHUTE BbB BPb3Ka C HETOBOTO
U3IIBJIHEHHE I1I€ CE€ OCBILECTBSBAT Ha OBITapCcKH €3UK.
JIoroBOpbT M BCHUYKM JIOIBJIHUTENHH CIIOPA3yMEHUS U
aHEeKCH KbM HEro, ako MMa TaKuBa, c€ MOJMHCBAT CaMO
mmyHo ot Kaprogbpxkarens, pecn. ot Iloppuurens, B
ciydail ye JloroBopsT MpeABUKIa TAKbB U HE MOTrar Ja
ObJaT NOAMHUCAHH OT TEXHH IIBJIHOMOIIHUIIH.

1.2.4. ,Kaproambpxkarten” ¢usuyecko  JMLE,
ckitounsio  JloroBopa, mno cuiara Ha KOUTO e
orpaBoMolleH abpkaTen Ha Kaprara u mma mpaBo naa
n3BbpIBa onepanuu ¢ Kaprara.

1.25. ,banukara” wm ,Ilomencka Oanka“
,fOpobank bearapus” AJl, (Bmucana B TwproBckus
peructsp, EMK 000694749, cbe cemanumie u agpec Ha
ynpasienune: T1p. Cocdwus, Paiton “Buroma”, yi.
”OxonoBpbereH T Ne 260, ¢ 6ankoBa symeH3us Ne b-
05/1991r. Ha ynpaButens Ha bbarapckara HapoaHa
0aHKa; KOMIIETEHTEH OpraH NpH OCBIIECTBSIBAaHE Ha
Ham3opa — bearapckara Hapomna OaHka), W3maren Ha
Kaprata wu kpemutop BB3 OCHOBa Ha CKIIIOUYEHUS
JloroBop u HactosiuTe OO YCIOBHS.

1.2.6. ,,TbproBckum o00eKkT” TBPTrOBCKH  OOEKT
(MaraswH, WHTEpHET CAT ® TMp.) HAa THPrOBEI,
MIPEOCTABSI] CTOKH WIM YCIYT'H, YUATO IIEHa MOXKE Jia
ObIe 3arutareHa mocpenctBoM Tpancaknus ¢ Kaprara.
TeproBekust o0exT crneaBa na € o0Oo3HaueH (Ha
BUTpUHATa WIM ONHM30 110 KacaTa, CBOTBETHO Ha
MHTEpHET - caiiTa) ¢ JOroTo Ha CHOTBETHATa KapTOBa
opranmzausa (VISA/ VISA ELECTRON/ MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/
EUROLINE).

1.2.7. (U3m., B cuma ot 16.05.2018 1.) ,,Tepmunaano

ycrpoiictBo ATM (Automated Teller Machine)'" e

0003HaYeHO ¢ JIOTOTO Ha CHOTBETHATa KapToOBa

OpraHu3alys YCTPOWCTBO 3a M3BBPIIBAHE MOCPEICTBOM

Kaprara Ha onepaiuu mo TeriieHe U BHACAHE Ha TMapu B
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Opoli, TiamaHe Ha YCIYTH, W3BBPIIBAHE Ha IPEBOAM
MEXJy CMETKH, Ha CIIPAaBOYHU U JPYTU IUIATEXKHH H
HETUIaTe)KHU OIepaliy, ChriiacHo Hactosmute OOmu
YCIIOBUSL.

1.2.8. ,, Tepmunanno ycrpoiictreo IIOC (Point of
Sale, Point of Service)" e o6o3HaueHo ¢ JIOrOTO Ha
ChOTBETHATa KapTOBa OpraHW3alus YCTPOWMCTBO 3a
U3BBpIIBaHE IMocpencTBoM Kaprara Ha omepamuu Mo
TUTAIAHe HA CTOKH W YCIIyTH HWIH MOJTyYaBaHe Ha TTapH B
Opoit B THproBckum 0OEKTH, pecil. BbB (DpHMHAHCOBHTE
LEeHTpoBe Ha bankara.

1.29. (U3m., B cuna ot 29.07.2019 r.) ,,Bupryanano
TepmMuHaJHO ycrpoiicteo IIOC (Virtual POS
Terminal)" e noruuecku neGUHUPAHO TEPMHHAIHO
ycrpotictBo [1OC 3a u3BwpmBane nocpeactsom Kaprara
Ha ONepalyy Mo IUIAIaHe Ha CTOKH U YCIIyru. JlocThbT
no Bwupryanno tepmuuanHo ycrpoiicteo I[IOC ce
OCBIIECTBSIBA upe3 MHTEpPHET, TEpPMHUHAIHU YCTPOMCTBA
ATM, o6o3HaueHH C JIOTOTO Ha CHOTBETHATa KapTOBa
opranmzanus wid  upe3  1udpoBu  TenedoHH.
OmnpeneneHn THPrOBIUM, MpEUIaramy CTOKH H/HIIH
ycnyrd mpe3 VHTepHeT M mpueMaluy IUIallaHus 4pes3
BUPTyaJlHO  TepMuHanHo ycrporcteo IIOC, ca
obo3nauenn ¢ Mastercard Identity Check umm VISA
Secure Ha IHTEpHET cTpaHuULaTa CH.

1.2.10. ,,Tpancakuus’” IUIaTe)KHA  OTeparys,
HapezeHa/pa3pemieHa nocpeactsom Kaprara, cbhriiacHO
. 5.1.

1.2.11. ,JlnarexxHo Hapexnane” HapexXJaHe Win
cbriacue oT KaprombpkaTens 3a U3BBPIIBaHE Ha
IJIaTeKHA oreparus MOCPEACTBOM Kaprara
(Tpancakmusi), najieHO MO pela W NpU yCIOBHTA Ha
HacrosiuTe O01mM yciaoBus, ¢ koeto KaprogbpxkaTtemsit
MOTBBPKJIaBa CyMaTa Ha M3IbJIHsABaHATA TpaHCAKIUS U
Hapekaa Ha bankaTa na 3anbioku KpenuTHust muMuT Ha
Kaprata cbc cymarta Ha TpaHcakuusTa v Ja s npeBeie
10 CMETKAaTa Ha IMoJTyJaTeis Ha TUIAaHeTo;

1.2.12. (Hos, B cuma ot 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodTryepeH TOKBH*) € NpUIOKEHHUE 3a
MOOMJIHM ycTpoicTBa (cMapT(OHH) C OleparroOHHA
cucrema Android unm i0S, K0eTo CITy’KH KaTo CpeacTBO
3a  YAOCTOBEpsBaHE  Ha  MJICHTUYHOCTTA  Ha
KaproabpikaTens u 3a TOTBbpKIaBaHE HA ChITIACHETO 32
U3ITBIHEHHUE HA €JIEKTPOHHU JUCTAHUMOHHHU TUIATEKHU U
HEIUTaTeXHU onepauuu, u3BbpuieHu ¢ Kaprara w/wnm
ype3 JApPYrHM JUTHUTATHU KaHaIM 3a JOCThI  OT
pa3cTosiHMe.  AKTHBHpa Ceé IO  HCKaHE  Ha
Kaprogbpxarens upe3 ycnyrara Ha bankara MuTepHer
6ankupane — e-Postbank, BkirounTenHo u upe3 basosata
¢ynkumonannoct Ha MurepHer Gankupanero. JlocTsn
70 TPWIOKEHHETO C€ OCUTypsiBA C OINpENeleH OT
Kaprombpxarens TIMH 3a CodTyepeH TOKBH WU C
o6uomerprunu naHHU. COTyepHUAT TOKBH HE MOXE Ja
Oble MHCTAIUpaH Ha IOBEYE OT €IHO YCTPOMCTBO

eIHOBpeMeHHO. AKkTuBUpaneTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOMCTBO J€aKTHBHpPA aBTOMAaTUYHO TOKBHA Ha
TEKYIIOTO YCTPOUCTBO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHaMmu4eH
KOI“ ¢ YHHKAJIeH, €THOKPATHO BAJUJICH KOJ, WU3IpaTeH
oT bankara upe3 SMS choOleHHE Ha TOCOYECHHUS OT
Kaprombpxkatens teneponen Homep. Cryxku 3a
yIIOCTOBEPSIBaHE Ha UACHTUIHOCTTA Ha
KaprombprkaTens u 3a TOTBBPKIaBaHEe Ha ChIIIACHETO 32
W3ITBIHCHHUE HA CJICKTPOHHU JUCTAHIIMOHHHU TUIATC)KHU H
HEIUTATeXXHHW ONepanuu, u3BbpiieHn ¢ Kaprara w/wimm
ype3 JpYrd JIWUTHTATHU KaHAIA 3a JOCTBII  OT
pascrosiare. ChOOIIEHHETO ChIbpka HH(MOpManus 3a
oTieparysTa, YueTo MOTBBPKIACHHUE CEe M3UCKBA (CyMa Ha
oTiepanuiTa U ThProBell/TIoTyJaTell Ha cyMmaTta).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomMeTpu4HuU
JAHHH® ca JIMYHU JaHHU, CBBpP3aHU C (UBHUYECKH,
(DU3UOTIOTHYHY WM TIOBEIEHYECKN XapaKTEPUCTHKH Ha
¢u3nuecko JMIe, PErHCTPUPaHM B  pe3yiaTaT Ha
CHeru(prIHO TEXHHYECKO oOpaboTBaHe 4pe3
BB3MOKHOCTHUTE Ha ONEpallMOHHATa CHUCTeMa Ha
MOJI3BaHO MOOWJIHO YCTPOMCTBO (NPBCTOB OTIEYATHK,
JHULEBO  pa3lo3HaBaHEe), KOWTO IO3BOJISABAT WM
MOTBBPIXK/IaBaT HEroBaTta OMOMETPUYHA WACHTU(PHUKALINS,
MOpaJi KOETO MOTaT Jia ce M3IOJ3BAT 32 OTKIIOYBAHE U
OCUTYpsIBaHE Ha JOCTBII 1O (DYHKIIMOHATHOCTHTE HA
CodryepHHst TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r.) ,Push
HOTH(UKAIUSA® ¢ wu3BecTHE (HOTH(UKAIMSI) BBHB
¢opmMaTta Ha KpaTKO CHOOIIEHHE, KOETO Ce HM3Mpalia OT
bankara Ha KapTogbp:karens u ce IoKa3Ba Ha €KpaHa Ha
MOOWJIHOTO YCTPOMCTBO, Ha KOETO € HHCTAIMPAHO M
aKTUBHpaHO npuioxkeHuero m-Token Postbank. C nero
Kaprogwepxkatensar ce wundopmupa, 4e ce€ H3BBpPIIBA
orepanus, HM3MCKBAllla HErOBOTO IOTBBPKACHUE U €
HeoOxomumo na otkimoun m-Token Postbank m ma s
notBbpau. M3Bectuero cwpabpka HHGOpPMALMS 32
orepanusaTa, YUeTO MOTBBPIKICHHE CE N3UCKBa (CymMa Ha
OIepanusaTa U ThProBeL/oay4aTeN Ha CyMaTa).

1.2.16. ,Pe:xxum onxaaiin" (on-line) e pexum, npu
koiito Bcska Tpancakuust ¢ Kaprara ce omoOpsBa B
peasHO BpeMe OT aBTOpU3AIMOHHATA CHCTEMa Ha
bankarta mnmm Ha oOcmyxBamms bankara omeparop Ha
KapToBa cucrema, KBbM KOSITO, gpe3
TEJIEKOMYHHMKAIIMOHHA CPE/a, € CBhP3aHO0 TEPMUHAIHOTO
YCTPOICTBO, OT KOETO C€ U3BbPILIBA TpaHCAKIMATA;

1.2.17. ,,Pexxum oduaiin" (off-line) e pexum, npu
koiito Tpancaknuara ¢ Kapra ce usnbinsBa 6e3 na ce
U3UCKBa  OJOOpeHHe B peajHO  BpeMe  OT
apTOpHM3allMOHHAaTa CuUCTeMa Ha baHkara win Ha
obcmyxBamus bankaTa onepaTop Ha KapTOBa CUCTEMA;

1.2.18. (Hos, B cuma ot 29.07.2019 r.) ,AAHTepHeT
O0ankupane e-Postbank®* — ycmyra, mpenocraBsHa ot
bankara, 3a otganedeH OHJIAMH HOCTHII JO IIATSIKHU

2129 Hoonucu:



CMETKHU U JAPYTH NPOAYKTU U YCIYTH, NPEAOCTaBIHU OT
bankata u 3a uWHMIMHpPaHE M M3IBJIHEHUE Ha
€JIEKTPOHHHM JUCTAHLIMOHHM IIJIATEKHU W HEIUIATEKHU
orepanuy, ceriaacHo OOmmre ycinoBus Ha bankara 3a

eIeKTpOHHO  OaHKOBO  oOcmyxBaHe  ,,MIHTepHET
OaHkupaHe” 3a WHIUBUAYAIHH ©  KOPIIOPATUBHU
KIIMCHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r1.) ,ba3oBa

pynknuonannoct Ha HHTepHeT OaHKMpaHeTO*

yciyra, TpenoctaBsiHa oOT bankarta, mo3BoisBaiia
OTAaJieueH OHJIAWH JOCTHI A0 MH(POPMALUs OTHOCHO
HAJIMYHOCTH M OINEPalUH MO IUIATeKHH CMETKH |

uHpopManus 3a JAPYrH TPOAYKTH H  YCIyTH,
npenoctaBsiin  oT bankara, ©0e3 BB3MOXKHOCT 3a
WHHUIIMUpAaHE W U3IBJIHEHHE  Ha  CJICKTPOHHU

JUCTAaHLIMOHHU IUIaTe:KHU onepauuu. lIpenocrasa ce
IpHU OHJIAMH peructpanms, cbriacHo OOmM yciaoBus 3a
OTKpHMBAHE, BOJICHE U 3aKpUBaHEe Ha OAHKOBU CMETKH Ha
¢usnuecku nuia B bankarta.

1.2.20. (Ho, B cuma ot 14.09.2019 r.) ,,QR kox*
MpelCcTaRIsiBa MaTpudeH Oapkox mmoa ¢opmara Ha
KBaJIpaT C YEPHU MOIYJIU BBHPXY Osi1 (OH, B KOHTO €
3akoaupaHa MH(pOpPMAIMs, KOSATO CE BH3YyaIHM3Upa TpHU
CKaHUpaHE Ha KOJia ¢ MOOMIIHO yCTPOHCTBO, CHAOCHO ¢
kamepa. QR kombT ce wu3moi3Ba 3a KoOJAMpaHE Ha
MH(pOpMALIUS 32 KOHKPETHA OHJIAMH TPAaHCAKIMS C KapTa
U pasuutaneto i ot m-Token Postbank.

1.2.21. (Hos, B cwia ot 11.05.2020 r.). ,,Tepmunaino
YCTPOMCTBO 3a camoobciyxBane™ (Self-Service Zone
machine) — wMammHa pasmnoyiokeHa BBB (DHHAHCOB
HeHTHp Ha baHkara, 4pe3 KoATO cie HASHTU(DUKAIHS C
KpeauTHa, NeONTHAa WINM TpeIuIaTeHa Kapra, h3lajeHa
ot bankaTa Morar fa ce U3BBPIIBAT CIECAHNUTE TUIATEKHU
U HEIUIaTeKHW OMNepalyy: IUIallaHe Ha  YCIYyTH;
BBTPEITHOOAHKOBH M MEXAYOAaHKOBH  W3XOJISIIH
MPEeBOM B JieBAa MEXIY COOCTBEHH CMETKH U KbM
CMETKH Ha TPETH JIUIIA; [OracsiBaHe Ha 3aIbJDKEHHS T10
KpeOUTH U KpeauTHu Kaptu B ,,JOpoGank bwvarapus‘
AJl; 3asBsiBaHE HA KPEIUT WM KPEJUTHA KapTa; TETJICHE
Y BHACSHE Ha Mapu B Opoil Ha 4YacT OT MAIWHHTE,
CHeUualHO 0003HAYeHHW, Y€ HMaT Ta3d TEeXHHYECKa
BB3MOJKHOCT, CHOPaBOYHM W  JPYTd  HEIUIATE)KHU
onepauuu B ToBa yucio npomsHa Ha [IMH, renepupane
Ha CIOPaBKM W MECEYHUM W3BJIICYCHUSI T10 CMETKH,
KPEIUTH, KPEOUTHH KapTH, KAaTo Ha HAKOM OT
MalIMHATE, Ha KOWTO TOBa € O00O03HAYEHO CIpPaBKHUTE/
W3BJICUCHHSATA MOTAT M J]a C€ pa3leyaTnar. .

1.2.22. (Hos, B cuma or 11.05.2020 r.) ,3ona 3a
camoo0cy)BaHe — yciyra, npenocTaBsiHa oT bankara
MO3BOJIABAINA M3BBPIIBAHE HA TUIATEKHU M HETUIATEKHH
orepanyy Ype3 HASHTHPHUKAIUSI ¢ KpeIuTHa, AeOUTHA
WIM TpeAanjaTeHa KapTa, u3naigeHa oT bankata
MOCPEACTBOM TEPMHHAIHO YCTpOMCTBO 3a
camooOcnyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3NYECKH JIMIa, KOUTO ca MOTPEOUTENH MO
CMHUCHJIa Ha 3aKoHa 3a IUIATeKHUTE YCIYyTH U
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miarexxaute cucremu (3IIYIIC) ycmyrata e mocThIiHa
0e3 HeOOXOMMOCT OT M3PUYHO 3asBsBaHE. 3a KIMEHTH,
KOUTO He ca mnorpebutenu mo cmuchiaa Ha 3IIYIIC
yciayrara ce aKTHBHpa C MUCMEHO MCKaHe/3asBICHUE T10
obpasen Ha bankara, nemo3upaHo BB (PUHAHCOB LIEHTHP
Ha bankara.

2. N3JABAHE U IIPEJABAHE HA KAPTATA.
IMPABOMMAILO JIMLE. BAJIMAHOCT

2.1 KaprombpxatensatT moiydaBa eK3EMIUIIp OT
cxiroueHus JloroBop u ot Hactosmute OO yCIOBHA
3aenHo ¢ Kaprara BB ¢uHAHCOBUS HEHTHD (odrc) Ha
bankara, B koiito € nmoamnucan JloroBopa. B ciyyaii Ha
W3PUYHO  THCMEHO  HWCKaHe OT  CTpaHa  Ha
Kaprogbpkatens, Kakto W B  CIy4YauTe Ha
KaHAWJaTCTBaHe M3BHH (DMHAHCOB IIEHTHP Ha baHkara (B
TbproBcku 00€KT, MO HHTEPHET WIM MO Tenedon),
Kaprogbpkatensat mocouBa (QHHAHCOBUSI LEHTBD Ha
bankara, B KOWTO [1a mony4n ex3eMIursipa oT JloroBopa u
HacrosmuTe YcnoBus, 3aeqHo ¢ Kaprata. [loppunrensr
nojiy4aBa ek3eMIursip ot JloroBopa mo HauyuHa, u30paH
ot Kapronbpxkarens Ha OcHOBHaTa KapTa.

2.2 (M3m., B cuna or 16.07.2018 r.) Usmanenara
Kapra, xakTo 1 Besika cnenama Kapra, kosto me 0b1e
u3azeHa 3a  3aMfgHa MM [IOJHOBSIBAHE  HA
II'bpBOHAYaIHATa ChIVIACHO HacTosmuTe OOIHK yciaoBus,
ce mpexaBa camo Ju4HO Ha Kaprogbpkarens oT
ciyxuten Ha bankara BbB (puHaHCOB LeHTHp (0duc) Ha
bankara, ceriacHo wi. 2.1. Besika cnenpama Kapra,
KOSITO e ObJe M3/aZieHa 3a 3aMsHa WU MOJHOBSBaHE
Ha IIbpPBOHAYalHaTa, MOXE, B CIy4dail Ha HW3PUYHO
nUCMEeHO uckaHe oT Kaprtombpkatens, aa My Obne
JUYHO JIOCTaBEHAa C KypUep Ha aKTyaJHus ajapec 3a
KOPECMOH/IECHLUS, TOCOYEeH OT Hero. B mocnegnus
ciydyaid ce JbJDKM Takca, ONpPENeNIeHa ChIVIACHO
[Tpunoxxenne Ne 1 xbM HacrosimuTe OOmU yCIOBHSL.
Kaprata He moxe na Obje npenajieHa Ha TbJIHOMOIIHUK
Ha Kapropbspxarens. IlomyuaBanero na Kaprara ce
yJIOCTOBEpSIBA C MOJMMCBAHETO HAa MPOTOKOJ, PECH. Ha
Kypuepckara  TOBapUTEIHHIA. Kaproabpxaremnst
JIeKJIapupa, 4€ € YyBEJOMEH, Y€ IpU JIOCTAaBiHE Ha
KapTata C KypHep, IOCIEJHHUAT € OIPaBOMOIIEH OT
bankara na u3ucka nuuyHata kapta Ha Kaprogbpxkarens
3a LeJWTe Ha  yJIOCTOBEpsSBaHE Ha  HEromara
CaMOJIMYHOCT, KaKTO W J1a BIHIIE JUYHUTE MYy ITaHHH
(ume, EI'H u HOMep Ha J.K.) B TOBapuUTEIHMIIATA 32
LEJIUTEe Ha YAOCTOBEpSABAaHE Ha IIOJIy4aBaHETO Ha
Kaprata.  Kaproappkatemsir moema  pucka  OT
HEeMoJilyyaBaHe, CBhIIECTBYBAlll MpH MpelaBaHe Ha
Kaprata nmo xypuep, ako He € Aekiapupai TOYHHUS CU
aapec npen bankara B 3asBiIeHHETO 3a HM3/JaBaHE Ha
Kapra wnu e e yBenomun bankata cBOEBpeMEHHO 3a
mpoMsiHa Ha ajapeca. B ciyyaute mo mnpeaxoaHOTO
n3peueHne, KypuepbT Bpblla Kaprata Ha bankara u ce
MpUJIarat ycjaoBHsTA Ha 4il. 2.3. O-10y.
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2.3 Wznanenara Kapra ce cpxpansBa ot bankara B
IPOAB/DKEHHE Ha 4YEeTHPUM Mecena OT Jarara Ha
n3naBaHeto M. B ciywait ye B To3u cpok Kaprara ne
O6pae moTbpceHa oT KaprtomgbpikaTens B ChOTBETHHSA
¢uHAaHCOB IIEHTHp Ha baHkaTa WM KypuepbT HE ycmee
na otkpue KaprombprkaTens Ha MOCOYEHMs aapec 3a
KOPECMOHJICHLIMSI ChIJIACHO YCJOBHUATAa Ha 4wi. 2.2. mo-
rope, Kaprara ce ynumoxasa. [Ipu yHumoxaBaHe Ha
Kaprara mno pega Ha Hacrosmara pasmnopenda
JoroBopsT He ce npekparsiBa U KapTroabpxarenar He ce
0CcBOOOKIaBa OT 3abJDKEHUATa My 110 JloroBopa, B ToBa
YHCI0, HO HE camo, Ja 3aIlalla BCUYKU JIbJDKUMHU
Takcu, nocoueHu B [Ipunoxkenue Ne 1 kbM HacrosiuTe
O6mm  ycnoBus. B choywamre mo  Hacrosimiara
pasnopenda, KaprogbpkaTensT uma mpaBo Ja IMoJajae
Moiiba 3a mpemns3naBane Ha Kaprarta cerur. wi. 18.3. wim
3a mpekparsBaHe Ha JloroBopa ceriacHo wi. 13.1.

24 Bennara cnen monyuaBaHero Ha Kaprara,
Kaproabpkarensar e urbkeH He3a0aBHO Ja HpOBEpU
MPaBUIIHOTO M3MNHMCBaHE Ha UMETO My BbpXy Kaprara u
Jla ce MOAMNMILE Ha OIPEIEICHOTO 3a Ta3H Les MACTO Ha
repOa Ha KapraTa. B ciyuail Ha HeCbOTBETCTBUE MEXKAY
umero Ha KaprombpkaTtens M TOBa, U3MUCAHO BBPXY
Kaprata, Kaprogppkarensat e ibkeH He3a0aBHO aa
BepHe Kaprara Ha bankara. bankata 3a coOcTBeHa
CMETKa TMpearnpueMa HeoOXOIUMHTE JeHCTBUS 3a
OTCTpaHsBaHE Ha HECHOTBETCTBUETO M NPEJaBAaHETO Ha
Kaprara.

25 (U3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenasa Ha Kaproabpakartelss HeakTUBUpaHa, KaTo 3a Ja
MOXe Ja ObAe WU3MoN3BaHa 3a U3BbPIIBAHE Ha
Tpancakuuu, KapraTa ciensa na 0bae aktuupasa. [lpu
npenaBane Ha Kaprara Ha Kaproabpxkarens BbB
¢uHaHCOB LEHTbp Ha baHkara, aKTHBUPAaHETO ce
U3BBPIIBA CJI€J IpelaBaHeTO, B HEOOXOOUMHUS 3a
U3IBJIHEHUE TEXHOJIOTMYeH cpok. [Ipu nocraBsHeTo Ha
Kaprara Ha KaprogbpkaTtens ¢ Kypuep, akTUBUPAHETO
ce m3pbpmBa oT Kaprombpxkarens, ¢ oOaxgaHe Ha
TenedoHHUsT HOMEp, MocodeH Ha repba Ha Kaprara u
H3BBPIIBAHC Ha HaaJICKHa I/II[CHTI/I(i)I/IKaHI/ISI Ha
Kaprogbpxkatensa. baHkata u3N0BJIHABA HCKAHETO 3a
aktuBupaHe Ha Kaprara, momaneHo mo TenedoHa, B
HCO6XOIII/IMI/IH 3da U3HNBJIHCHUE TEXHOJIOTMYCH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara IIPEJCTaBIIsIBA NEePCOHAIN3UPaH
IUIaTEe)KEH HMHCTPYMEHT, coOCTBeHOCT Ha baHkara u
MO’KE JIa Ce M3I0JI3Ba caMo JM4YHO oT Kaprogbpxkarens.
Wsnom3BaneTro # oOT gapyro Juie € 3a0paHeHo.
IIpenocraBsnero Ha Kaprara or Kaproaspxkarens Ha
TPETO JIMLIE WIH MOJI3BAHETO Ha KapTaTa OT TPETO JINLE
cbC 3HaHMETO Ha KaproabprkaTens, ako MOCIEIHUAT HE
e mpeanpuen He3abaBHO AeicTBusTa mo ui. 4.3. cien
Y3HaBaHETO, CE CUMTA 3a HEM3MbIHEHHE Ha JloroBopa u
HacrosuTe OOIIN yCIOBUSL.

2.7. Besika m3nanena Kapra mMa BamumaHOCT 10 Kpast
Ha Mecema, KOHTO € oTOensi3aH  BBPXY  Hes.
Wznonsanero Ha Kaprara cnen n3rtnyaHeTo Ha CpoKa i
Ha BaJIMJHOCT WM Clief] OOSBSBAHETO M 3a HEBAIMIHA, a
Taka ChINO U CIlIe]] MPEKPaTSIBAHETO HAa OTHOIIEHUATA
Mmexay bankarta u Kapronbpxkarens, e 3a0paHeHo.

2.8. (U3wm., B cuma ot 11.05.2020 r.) Kaprata moxe
na ObpAe Moy3BaHA 3a IUIAIlaHE HAa CTOKH M YCIYTH,
TErJiecHe Ha Tapu B Opod W npyrd (UHAHCOBH W
He(hMHAHCOBH orepanyu B bbirapus w/ uim B 4y)KOMHA
uype3 TepMuHaTHU ycTpoiictBa POS min ATM wnu upes
TEpPMUHAIIHU yCTPOMCTBA 32 caMOOOCITy)KBaHE, KaKTO U
3a TpaHcakuuu, W3BBPIIBAaHM 0€3 TNpeACTaBsSHE Ha

Kaprara (mamp. upe3 BUPTyaqHO TEPMHUHAIHO
yctpoiicteBo POS w  1p.), chenku TmOCpeACTBOM
UMIIPUHTED U JP.

2.9. KaprogppxaTensiT € UIBKCH Ja HE I0JI3Ba

KapraTta 3a HuKakBM NMpPOTHMBOpEYAIlM HA 3aKOHA LIEIH,
BKJIIOYHMTEIIHO TIOKYIKa Ha CTOKU U YCIYTH, 3a0paHeHu
oT 3akoHHTe Ha PemyOinka Beirapust wimm oT 3aKoHUTE
Ha CTpaHaTa, IOJ YHUATO IOPUCAMKIMS C€ H3BBPILBA
cnenkara. bankata He cienu 3a 3aKOHOCHOOPA3HOCTTA
Ha CHeJKHUTe, CKJIIOYeHM ¢ u3noi3BaHe Ha Kaprara,
OCBEH aKO C HOPMAaTHUBEH aKT HE € MIPEBUIEHO APYTO.

2.10. bankata MOXe IO BCSIKO BpeMe ¢ Lel
MOTBBPIKIaBaHEe KPEIUTOCIIOCOOHOCTTA Ha
Kaprogbpkatens, KakTo M 3a APYr'M LEIH IO TO3U
jgoropop, Jnga moucka ot KaprombpxkaTtens na
aKTyallM3Hupa JaHHUTe, CbOpaHu oT baHkara, KakTo u 1a
MIOUCKA JOIBJIHUTEIHA HHPOPMALUs, BKJIIOYUTEIHO, HO
HE caMo, HPEnopbKH OT Apyrd OaHKU U (PUHAHCOBU

WHCTUTYLMM W/WIM Jpyra paspelieHa ChIVIACHO
OBJIrapcKOTO 3aKOHOAATENCTBO HH(POPMALIKS.
3. ITEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) U JOMBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuna or 16.07.2018 r.) KM Bcska
mgageHa Kapra, bankara wusmaBa u Ilepconanen
unearuduxarnmone nomep (ITMH), xoiiTo ce npenasa B
3amevyaTaH IUIMK camo JuyHO Ha Kaprogbpxkarens,
3aenqHo ¢ Kaprata, OT yIBIHOMOILIEH CIYXKHUTEN Ha
bankarta BBB (puHaHcoBus 1eHTHp (oduc) Ha bankata
WO OT KYypUEP Ha ajapeca 3a KOPECHOHACHLMS Ha
Kapronbpxkatens, B 3aBUCUMOCT OT HauMHa Ha
nosiydyaBane Ha Kaprarta, onpeneneH cbriacHo 4i. 2.2.
no-rope. [IMH ©e wmoxe ma Obae mnpemaneH Ha
meiaHoMoHUK Ha Kaprombpxkarens. [Ipu mocraBka Ha
IIMH c¢ xypuep, Kaproaepkarenmar AbIKM Takca,
onpeneneHa cobraacHo [lpunmokenne Ne 1 kbMm
Hacrosmmute OOmum ycnoBus. Ilpm ceMHeHHME 3a
HapylaBaHe Ha Iuejoctra Ha 1mka ¢ [IWH,
KaprogbppkaTtensar e uibkeH He3a0aBHO Ja YBEIOMHU
Bbankata o pena Ha ui. 4.3.
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3.2 (U3m., B cuna ot 11.05.2020 r.) ITMH moxe na
OB MpOMeHsIH MHOTOKpaTHO oT Kaproxbpxarens upes
TepMuHamHO ycTporictBo ATM wnm  TepMHHAIHO
YCTPOMCTBO 3a caMOOOCITyKBaHe, 0003HAYEHH C JIOTOTO
Ha bankara.

3.3 (U3m., B cuna ot 11.05.2020 r.) B ciyuaii ue Ha
TepmuHanHu ycTporictBa POS wmim ATM wim Ha
TEPMUHAJIIHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHe,
n3ucKBamu BbBekIaHe Ha [IMH, Obae BBBeneH TpH
nsTH  mocnenoBatenno rpemedH [IMH, Kaprata ce
ONoKHMpa 3a MO-HATATHIIHO H3IOJ3BaHE, 3a KOETO C
moanucBaHe  Ha  Hactosammre ~ OOmM  yclIoBHS
KaproabpxkaTtensaT u3spuyHO AEKIapupa, 4e € yBEJIOMEH.
[Mpunarar ce un. 12.4. nan. 12.5.3.

3.4 B cnyuaii ue Kaprogbpxkarensat 3abpasu [1MH,
no HeroBo jxenaHue bankara npeusnaBa Kaprata my
unu npeusaasa [INMH. Tlo oTHomeHue Ha pen3naeHUs
[IMH ce npunaraT CbOTBETHO YCJOBHUSTAa  3a
CbXpaHsSBAHE U YHUIIOXKAaBaHE, I0COYEHH B 4. 2.3. mo-
rope. BB Bcuuku cinyyau Ha npeusnasane Ha [IMH mo
uckaHe Ha KapromppkaTensa ce 3amiama Takca,
omnpexneneHa cwriacHo  I[lpunmoxxenne Ne 1 KbM
HactosmuTe OO yCIOBHS.

3.5 Ocsen I11MH, KapraTa uMa JOIBJIHUTENEH KOJ 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express 1 EuroLine American Express
u CVC2 3a Kapru Mastercard, koifTo mnpencrasisiBa
YHMKaJleH KoJ 3a Bepudukanus Ha Kaprata u Ha
Kaproaspxarens. JIONbIHUTEIHUAT KOA 3a CUTYPHOCT €
CbCTaBEH OT TIOCIEIHUTE TPU LUGPU OT YHUCIOTO,
OTIIEYaTaHo B JieHTaTa 3a nmoanuc Ha Kaprara (3a CVV2
nu CVC2) unu or dvetupu uUUdpu, OTHEYaTaHW Ha
ouneBata  crpaHa Ha  Kaprata (32 4CSC).
Kaprogbpkarensar cboOI11aBa/BbBEXK A TO3U
JOIBJIHUTEJIEH KOJ] 3a€IHO C HOMEpa Ha KapTaTa 1 CpoKa
Ha HeHHaTa BaJUIHOCT, IIOCOYEHM Ha JHULeBaTa M
CTpaHa, IpU M3BBpLIBaHE Ha Iulamanui ¢ Kaprata B
MHTEpHET WK 1o TenedoH, koraro Kaprara gpusnuecku
He ce TMpeiactaBs Ha TeproBena u HH(opManusAra,
3alycaHa Mo eJEeKTpOHeH HauuH BbpXy Kaprata, He e
noctbiHa. ChoOIIaBaHETO/BBBEXK/IAHETO HA KOJA CITYXKH
3a ocHOBaHMEe Ha baHkara na omoOpu HIM OTKaxe
M3BBPIIBAHETO HA ChOTBETHATA OIEPAIIHSL.

3.6 (U3m., B cuna ot 29.07.2019 r.) Hapexnaneto 3a
W3BBpIIBAaHE Ha TpaHCaKIMs C€ CYuTa JaJeHO OT
KaproawpkaTenss mpu CHOTBETHOTO H3IOJI3BaHEe Ha
Kaptara, chIpoBOICHO C M3BBPIIBAHETO HA JCHCTBUSI 110
wi. 5.2 Taka momaJeHOTO TUIATEKHO HApeXJaHe He
MOXe 1a ObJie oTTerIeHo ot KaproxbpikaTes.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpiiBa

CJICKTPOHHU IAUCTAHIMOHHH IUIATC)KHHU MW HCEIIATCIKHU
orncpanvnu B HHTCpHeT IIpru ONpCACJICHU TbProBUH, Ha

KOHUTO I/IHTepHeT CTpaHUIHUTC Ca 0003HaUYeHH C
Mastercard Identity Check wmm VISA Secure, ¢
HeoOxomumo  KaprombpkaTenar ma WHCTamupa W
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aKTHUBHpa MOOWIHO npwiokenue m-Token Postbank.
[Tpunoxxenneto m-Token Postbank ce aktuBupa ™o
uckane Ha Kaprogbppikarens upe3 yciayrata Ha bankara
Wnrtepner Oankmpane — e-Postbank, Bkirounmrenno u

ype3 bazoBara QynkumonamHoct Ha  MHTEepHET
OaHKHpPaHETO.
3.8 (HoB, B cmma or 29.07.2019 1.

KaprogbppkaTensat monydaBa aKTHBAIMOHHHUTE KOJOBE
3a npuitokeHneTo m-Token Postbank upe3 SMS u upes
e-mail Ha peructpupanure B bankata MoOWICH
Tesie(hOHEH HOMEP U ENEeKTPOHEH aapec (B M3MpaTeHUS
e-mail e mocoueH ¥ JTUHK 3a CBAISIHE Ha TIPUIIOKEHHUETO).
Bankara He HOCH OTTOBOPHOCT MPU HOTPEIIHO MO1AICHU
n/Wim HeakTyanusupanu ot Kaproabpikaresns Homep Ha
MoOusieH TenedoH U eNeKTPOHEH ajapec. AKTyalu3aius
Ha HOMEp Ha MoOujeH TelnedoH M EIEKTPOHEH aJpec
MOe Ja Objie HanpaBeHa B oduc Ha bankarta.

3.9 (Hog, B cuna ot 29.07.2019 r.) 3a n1a ce ocurypu
JOCTaThbYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO C€ IIOJy4yaBaT aKTHBALMOHHUTE  KOJOBE,
KapronbpxkaTensar e murbkeH Aa B3eMa MEPKU TOCTBIBT
710 eJIEKTPOHHATA MY II0IIa Pe3 MOOMIIHOTO YCTPOHCTBO
Jla cTaBa ¢ NOTPEOUTEICKO UME U MapoJa, a JOCTBIBT J10
SMS croOmienusita My 1a craBa Ciell BbBEXKIaHE Ha
CbOTBETHHUTE U/IeHTU()UKALMOHHU JTaHHU 3a
OTKJIIIOYBaHE Ha MoOmnHoTo YycTpoiicteo (ITMH 3a
MOOMITHO yCTPOUCTBO MM bruoMeTpuunu nanum).

3.10 (Hos, B cuia ot 29.07.2019 r.) C akTHBHpaHe Ha
npwiokeHueTo m-Token Postbank ce cuura, de
Kaprogbpkarenar wn30upa CBIIOTO 3a CpPEACTBO 3a
uaeHTuduKamnus npea baHkara v 3a TOTBBbpPXK/IaBaHEe Ha
CBIJIACHETO My 3a HU3IBJIHEHHE HAa EJICKTPOHHH
JMCTAHIIMOHHU IUIATE)KHU W HEIUIATE)KHU OTepaliuu
kakto ¢ Kaprara, Taka W 4pe3 JPYruTe IUTUTAIHU
KaHAJIM 3@ JIOCTBII OT PAa3CTOSIHUE U C aKTUBUPAHETO MY
HapeXJa, MpPH HaJIU4YKMe Ha JPYro AaKTHBHO HErOBO
CPE/ICTBO 3a TOJIHNC, CHIIOTO Ja ObJe JeperucTpupaHo
ot bankara.

4, CbXPAHEHUE HA KAPTA W TIIMH.

JIEUCTBUS  3A  TIPEJIOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
4.1 KaprogbpxkaTensT e 3a1o3HaT ¢bC ChIIHOCTTA Ha

Kaprata karo miarexeH MHCTPYMEHT U € JJIBXKEH Ja
mojara rpwku 3a oma3BaHe Ha Kaprara ot
YHMILO’)KaBaHe, M3ryOBaHe, Kpaxk0a, NpPHUCBOsIBaHE,
MOMIPaBsTHE WJIM W3IIOJI3BAHE TI0 JPYT HEMpaBOMEpEH
HA4WH, C YCWJIHMATA, KOWTO IOjlara M 3a Ola3BaHe Ha
COOCTBEHOTO CH HMYIIECTBO, KAaTO B3eMa BCHYKH
HE0OXOIMMH TIPea3Hu MEPKH CPEITy M3IMOJI3BAHETO Ha
Kaprara ot Tpetn nmua, BKIIOYUTETHO, HO HE camo, Jia
chxpansBa Kaprara Ha MsCTO, HEJIOCTBITHO 3a TPETH
JWIa, 1a A Ma3u OT IOBPEXJaHe, B TOBAa YHUCIO OT
MarHiTHU U €JIeKTPOMArHUTHHU BB3ACHCTBHSA, KAKTO U OT
JEHCTBUS HA TPETH JHIA, KOUTO MOrar Ja JOBeIaT 10
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HEHHOTO YHHIIIO)KaBaHe, n3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE, IOJIPABSHE WM W3IIOJI3BaHE MO JPYT
HETpaBOMEPEH HaYMH.

4.2 KapronbprkaTensr e 3amo3Har ¢bC ChIIHOCTTA Ha
[IMH xaro mepcoHalHa 3alllUTHA XapakTEPUCTHKA Ha
Kaprara. TIMH ce renepupa mnpu ycloBUS Ha ITbJIHA
CUTYpHOCT, TapaHTHpalla 3ana3BaHeTO My B TailHa OT
TPETH JUIAa 0 MOMEHTa Ha OTBapsHETO Ha IUIMKA C
[INUH. Cnen orBapsiHeTO Ha TuMKa, KapToabpkaremnsT e
IexkeH aa 3anoMau [IMH w ma mpenmpueme BcHYKH
pa3yMHHM [JEHCTBHUS CpElly Yy3HaBaHETO My OT TPETH
JuIa, B TOBa 4YHUCJIO, HO HE Camo, Ja YHUIIOXKHU
dbopMmyIsipa, OT KOMTO TO € y3Hal, 1a He TO ChoOIIaBa Ha
HUKOTO, /1a HE IO ChXpaHsBa 3alKCaH M0 KaKbBTO U Ja
O0wio HauvH BBpXy Kaprara w/unm BBpXYy Apyra Belll
WIM TEXHUYECKH HOCUTEN (HampuMmep, HO HE camo -
Ocle)xHUK, TeleOoH W Tp.), KOUTO HOCH 3aeqHO C
Kaprata wunm nppxu Ha CBIIOTO MSCTO, HAa KOETO
cbxpaHsBa Kaprara (Hampumep, HO He caMoO —
noptdeiin, yanTa u mp.).

4.3 (U3m., B cunma ot 11.05.2020 r.) B cmyuaii Ha
u3ryoBaHe, Kpax0a, NPUCBOSBAHE WM OTHEMAaHE II0
Ipyr  HAauuH, YHUIIOKaBaHE, [MOAINpaBsSHE  WIH
U3IIOJI3BaHE 10 ApYyTr HempaBomepeH HauuH Ha Kaprara,
y3HaBaHE 3a U3BBpIIBAHE Ha HepaspeleHa OoT
Kapronbpxatens TpaHcakiusi, OpuU CbMHEHUS WU
npeanonoxenus 3a ysnasane Ha [IMH ot tpero nwie, B
ciydaute mo wi. 3.1. (CbMHEHHE 3a HapyllaBaHe Ha
nenoctra Ha winka ¢ [IMH) u un. 11.1. (y3HaBane 3a
HEpa3peuieHn WM HETOYHO W3ITBJIHEHU TpaHCaKiun),
KaKTO ¥ [PH 3aIbpkaHe Ha Kaprara oT bankomat (ATM)
WIA OT TEPMHUHAIHO YCTPOHCTBO 3a CaMOOOCTyXBaHE
Wik oT juue, npuemamo [lnaTe:xHOTO HapexIaHe B
Twproeekus 06exT, KaprogbpkarensaT ce 3aabiokaBa aa
yBeioMu He3zabaBHO bankarta mo TenedoHa wiau mo e-
mail/agpec 3a KOpecnOHACHIUS, TIOCOYEeHHU B WwiI. 17.3 oT
HACTOAIIUTE YCIOBMs (@ IpU TAXHATa MPOMSHA - Ha
To3u anpec/tenedon/e-mail, KoHTO € CHOOImEH OT
bankara Ha Kaproxbpskatens mo pena Ha wi. 17.4 ot
HacrosmuTe YcioBus). B tesu ciyuam bankara
6nmokupa Kaprata cBOEBpeMEHHO ciej IOTydyaBaHE Ha
yBegoMiIeHHeTo. baHkata mpemocTtaBs ChOTBETHUTE
JI0Ka3aTeJICTBa 3a M3BBPLIEHO CHIVIACHO HAcCTOALIaTa
pasnopenda yBelOMsSIBaHE, MpPH IMUCMEHO HCKaHE OT
ctpaHa Ha KaproxbpikaTens, oTrnpaBeHO B Cpok 10 18
Mecena, CYUTaHo OT JlaTaTa Ha yBEJIOMSIBAHETO.

4.4 (Hog, B cuma ot 29.07.2019 r.) [IpunoxxenueTo
m-Token Postbank mnpencraBnsiBa mnepcoHAIN3UPAHO
CPEACTBO 3a CUTYpHOCT IO OTHomeHue Ha Kaprara u
KapTom,pxcaTeJmT € MIBXCH Ja NpeAnpucMe BCUYKHU
pa3syMHH  MEpKM 3a  HEroBOTO  3ala3BaHe U
MPEeNOTBpaTsABaHE Ha HEpa3pemieH JOCThIl. B  Tasm
Bpb3Ka, KaprombpkaTenar € ITbKeH Ja MpeanpueMa

HEOOXOAMMUTE  MEPKM  TPUH  ChXPaHCHHWE  Ha
buoMmerpuynun gaHHM B MOOWIJIHOTO  YCTPOMCTBO
(mpbCTOB ~ OTMEUaTHK, JIMIEBO pa3Mo3HaBaHe) 3a

MIPEIOTBPATsABAaHE Ha HEPA3pelICHOTO UM I0JI3BaHE
W/WIN W3MONM3BAaHETO MM C Iel u3Mama, B T.4.. Ja
M3II0JI3Ba CaMO JIMYHO MOOWIIHOTO YCTPOMCTBO M /1a HE
ro IPEOTCTHIIBA 32 MTOJI3BaHE OT APYIH JIMLa (B T.4. eNa,
POIUTENH, CBIPY3H), Aa Ma3H MOOMIHOTO YCTPOWCTBO
OT MOBpEXJaHe, YHUILIOKaBaHe, 3aryoBaHe, OTKpaiBaHe,
M3MO0JI3BaHETO MY IO APYT HEMPABOMEPEH HAUMH U J1a HE
peructprpa B ONepalMOHHATAa CUCTEMa Ha MOOMIIHOTO
yCTpoicTBO buomeTpnunu nanHu Ha apyru juua. [lpu

BXOJ B TIPWIOKCHHUETO ¢ bBHOMETpWYHM JaHHW,
JOCTBITBT hite) HETO e ce cymTa 3a
oTopusMpan/paspenieH oT  Kaprombpkarens  npu

U3MOJI3BaHE Ha KOSITO U Jia € 0T bruoMeTpuyHUTE NaHHM,
perucTpupaHd B OlEpalMOHHAaTa  CHCTEMa  Ha
MoOmITHOTO ycTpoiictBo. Ilpu orkimrouBane ¢ ITMH kon,
KaprombpxkaTtenaT uma BCHYKHM  3aJbJDKCHHMS  3a
OIIa3BaHETO MY B TaiiHa, KAKBUTO Ca MPEIBUICHU B TE€3U
OO6mwu ycnosus 3a [IMH kona na Kaprara.

5. N3IIOJI3BBAHE HA KAPTATA

51 Kapratra wmoxe ga Obae wu3moia3BaHa OT
KaprogbprkaTtenst 3a U3BBpILBAHE HA CIEJHUTE BUIOBE
TpaHcakuuu:

5.1.1. szamnamane CcTOHHOCTTA HAa  TOKYNKM  HA
croku/yciayru B TeproBcku oGextu B bwarapus winm B
qy)xOMHa npu ¢usnuecko mnpezicraBsHe Ha Kaprara B
Teproeckust 00exT, upe3 TepMuHaiHu yerpoiicrsa I10OC
WX Ype3 UMIIPUHTED;

5.1.2. (U3m., B cuna ot 11.05.2020 r.) 3aruiariane
CTOHHOCTTA Ha TMOKYIKHA Ha CTOKW/YCIyTu B THpProBcku
obexktn B bearapus wim B 4yxOuHa 0e3 (U3HUYECKO
npencraBsHe Ha Kaprata B Thproeckusi  00ekT
(HETIPUCBHCTBEHO) - IO TesieoHa WK 1o e-mail wim upes
BUPTyalHH TepMHHANHU ycrpoiictBa [IOC, mocThrnHu
npe3 uHTepHeT win Ha ATM wmiam Ha TepMHUHAIHO
YCTPOICTBO 3a camooO0CiTy>KBaHe, 0003HAUEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT oducu Ha bankarta
WK B OQUCH Ha Ipyru OaHKHM B CTpaHATa WM 4y:KOWHA,
0003HaYeHH C JIOTOTO Ha CBHOTBETHATA KapTOBa
opranu3anus, 4pe3 tepmuHanHu ycrpoiicrea [IOC npu
¢busnuecko npezcTassiHe Ha Kaprara,

5.1.4. (U3wm., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoii ype3 TtepmuHanHu YycrpoiictBa ATM wnm

TEPMHHAIIHO  YCTPOMCTBO  3a  CamMOOOCITy)KBaHe,
0003HayeHo ¢ JoroTo Ha bankara;
5.1.5. u3BbpuIBaHE HAa OApUYHH [OPEBOJM  Upe3

ePay.bg/BPay, BkIouMTENHO TpPEBOOM KbM Jpyra
IUTaTe)KHA CMETKAa /WM JPYr IUIATEKEH HHCTPYMEHT
(nebuTHa W/MNMK KPeTUTHA KapTa).

5.1.6. (U3m., B cuma ot 11.05.2020 r.) copaBo4HH
onepauuu u npomsHa Ha [IMH upe3 TepmuHanHu
ycrpoiictBa ATM uinum TepMHUHAIHM YCTpOilcTBa  3a
camoo0cykBaHe, 0003HaYeHH ¢ JIOroTo Ha bankara.
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5.1.7. (U3wm., B cuiia ot 11.05.2020 r.) BHacsiHE Ha Mapu
B Opoii upe3 TtepmuHamHu ycTpoiictBa ATM wmm
TEPMUHAJIHA  YCTPOWCTBA  3a  CaMOOOCIyXBaHe,
coOcTBeHOCT Ha bankata, cmenuanHo 00O3Ha4YeHH, Y€
mpepiarat yciayrara ,BHocka Ha OaHkoMmatr® mpu
yCIIOBUATA Ha 4i.5.25 no-noiny.

5.1.8 (Hog, B cuna ot 11.05.2020 r.) BHTpEIIHOOAHKOBH
U MEeXIyOaHKOBHM TIPEBOIM B JIeBa MEXIYy COOCTBCHH
CMETKH KAaKTO M KbM CMETKH Ha TpPETH JIMIa 4Ype3
TEPMHHAIHO  YCTPOHCTBO  3a  caMOOOCIyXBaHe,
0003HaueHo ¢ JIoroTo Ha bankara.

5.1.9 (Hos, B cuna or 11.05.2020 r.) moracsiBaHe Ha
3abJDKEHUS B JIeBa MO0 KPEAUTH OTIycHAaTH oT bankara
Ha Kapronbpikartesns u o KpeJUTHU KapTH, U3JaI€HH OT
bankara, ype3  TEPMUHAIHO  YCTPOMCTBO  3a
camoo0cyBaHe 0003HaUEHO ¢ JIOroTo Ha baHkara.

5.1.10 (Hos, B cuna ot 11.05.2020 r.) 3asBsiBaHe Ha
KPEIUT WIKM KpeAuTHa Kapta oT Kaprombpixkaress upe3

TEPMHHAITHO  yCTPOWCTBO 3a  €aMOOOCIy)XKBaHe
0003Ha4eHo ¢ J10roTo Ha bankara.
5.2 JaBanero ©Ha IlmarexxHo HapexmaHe 3a

HU3BbPIIBAHCTO HaA TpchaKHI/II/I ocpeacCTBOM KapTaTa
MOXKE Ja CC OCBIICCTBHU 110 CIICAHNUTC HAYUHU !

521 (U3m., B cumra or 11.052020 r.) mpu
TPAHCAKIMH, U3BBPIIBAHM HA TEPMHHAIHO YCTPONCTBO
ATM u Ha  TepMHHAJIHO  YCTPOHCTBO  3a
camoo0ciykBaHe— upe3 ImocraBsHe Ha Kaprara B
TEPMHUHAIIHOTO YCTPOUCTBO ATM/TepMHUHATHOTO
YCTpPOMCTBO 3a camooOciykBaHe U BbBexkaane Ha [11MH
ot knaBuatypara Ha ATM/TepMUHATHOTO YCTpPOWCTBO
3a caMOOOCITyKBaHE;

5.2.2. mpu TpaHCAKIMH, M3BBPIIBAHH HAa TEPMHHAIHO
yerpoiictBo [IOC mpu  Qu3uuecko mpencTaBsHe Ha
Kaprata — upe3 nocraBsine nin npokapBaHe Ha Kaprata
B/mipe3 TepmuHamHOTO ycTpoiicTBo [1OC, a B ciyuaure,
B KOMTO TepMUHAIHOTO ycTporcTBo [IOC nimn HeroBus
ornepatop ro HM3MCKBa - W BbBexaane Ha [IMH or
knaBuarypara Ha [IOC w/unm monaraHe Ha MOAIUC OT
KaproabpkaTtenss BbpXy J[HOKyMEHTa 3a OIEpalusira,
MIOCOYEH B WI. 5.7. MO-10dTy.

5.2.3. mpu TPaHCaKIUH, M3BBPIIBAHH gpes
UMIIPHHTEP— Ype3 CBAJSIHE ITOCPENICTBOM YCTPOHCTBOTO
Ha oTredaThk oT Kaprara BBpXy crienuaieH GpopMmysip
Ha bankata (neOuTHO wu3BeCTHE), NPEAOCTAaBSIH Ha
Kapronspxkatens ot muuero, npueManio IlnarexHoro
HapexxaaHe B THProBCKHs OOGKT W IOJIaraHe BBPXY
dopmynsapa Ha moamuc ot Kaprombpxkarens. B Tesu
ciyyan TpaHcakiusTa ce u3nbiHsgBa B pexxum off-line.

524, (Usm.,, B cuma ot 29.07.2019 r.) mnpu
HETIPUCHCTBEHH  TPAHCAKIMM,  HM3BBPIIBAHU  Mpe3
Wntepner, no tenedona wiau mno e-mail, B ToBa 4ucio
npu perucTpanys u noi3Bane Ha Kaprata B VHTepHeT
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miargopmu 3a Tuiamianus kato ePay.bg m ap. — upes
BITMCBaHE/TIONTbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kaprogbpxkatens, cpoka Ha BamuaHocT Ha Kaprarta u
JOITBTHATETHHS Ko 3a curypHocT (CVV2, CVC2 pecr.
4CSC) na Kaprara B ChOTBETHUTE TIOJI€Ta HA UHTEPHET
caiiTa Ha TBProBela, CHOTBETHO TIONBJIBaHE Ha
MOCOYEHHUTE JTaHHU B crienuaiHa (Gopma, mpeaocTaBeHa
OT THProBela 1 U3MpalaHeTo i 10 Thproseia mo e-mail,
CbOTBETHO CBHOOIABAaHETO MM Ha ThproBema IO
TenedoHa.

5.2.5. (Hos, B cuma ot 29.07.2019 r.) B nombiHeHue
KbM JJaHHUTE 10 4i. 5.2.4 mo-rope, Npu U3BBPIIBAHE HA
€JIEKTPOHHM MCTAaHIIMOHHU (HEPUCHCTBEHU) ONEpaLH
npe3 HHTepHET B caliTOBE Ha OMNpEIEIEHU THPrOBIIH,
o0o3naunnu MuTepHer cTpanunara cu ¢ Mastercard
Identity Check umm VISA Secure, Kaproawpkatensr
cleqBa Ja MOTBBbPKIaBa ChIVIACUETO CU 33 U3MbIHEHHE
Ha OIepalusTa Mo eJuH OT CIEAHUTE HAUUHU:

a/ ype3  aKTUBUPAaHO  MpuiokeHue  m-Token
Postbank ceriacHo moco4eHoTo B Wi. 5.2.6.
6/ ype3 BbBeXAaHe Ha 3D JguHaMuueH Kof,

norydeH Ha SMS  cpoOuieHue, U3MpaTeHo 110
peructpupanus B bankata Homep Ha MOOWJIEH TesnedoH
Ha Kaproxbpxarens. baHkata HE HOCH OTTOBOPHOCT, B
Cllydail 4e CBOTBETHHMAT JOCTaBYMK Ha YCIyIH HE
OCUTYpU TNPEAAaBaHETO WM HE Ipenaae B cpok SMS
CBhOOILICHUETO, KAaKTO M B CIy4auTe, KOrarto MHopaau
oOcrosATencTBa, HesaBucemy oT bankata, SMS
ChOOIIEHHETO He ObJIe U3MPATEHO, CHOTBETHO MOIYUYEHO
ot Kaproaspxkarens.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Ilpu u3non3Bane
Ha m-Token Postbank 3a moTBBpXkIaBaHe Ha
CHIVIACHETO 33 M3MBJIHEHHE HAa KOHKPETHA EIEKTPOHHA

JMCTAHIIMOHHA IUIaTeXHa onepanus B MHTepHET
cermacHo wi. 5.2.5(a) mo-rope, Kaproawpxkarensr
nony4yaBa Push  HOTHMduKammus Ha  MOOWIHOTO

YCTPOICTBO, HA KOETO € MHCTAJIMPAHO U AKTUBHUPAHO
npuioxenuetro m-Token Postbank nmnmm ckanmpa QR
KOJA, BHU3yaJM3MpaH Ha caliTa Ha TbpProBeua, B
CICICTBHE HA KOETO B MpWIOXKeHHeTo M-Token
Postbank ce Busyanmsupa wuHOpPMAIKS OTHOCHO
KOHKpETHaTa omnepamnus, KOSITO cieaBa Jga Obfae
NOTBBPJCHA. 3a Ja TOTBBPAU CBIJIACHETO CH 3a
M3IBJIHEHUE Ha omneparuara upe3 Push notndumkarms
wn ckanupane Ha QR kox, Kapronbpkarensar cieasa
Ja OTKJIIOYU M Jia JOCTBIU MpHiIoKeHHeTo m-Token
Postbank, karto ce uaeHTHduLIKpa MO MpeIBAPUTETHO
n30paH OT Hero HauuH — ¢ onpezeneH ot Hero [TMH 3a
m-Token Postbank wmnum ¢ buomerpuunu nanam u ga
MOTBBPAM M3PUYHO oOmepauusita. 3a OTKIIYBAHE C
buomeTpuynu  naHHM €  HEOOXOAUMO  MOOMITHO
yCTPOWCTBO €  omepauroHHa cucrtema Android,
MIPUTEXKABAIIO CEH30p 32 IPHCTOB OTNEYATHK WIIH
ycTpoiictBo ¢ omepamuoHHa — cuctema  i0S,

Tloonucu:



NPUTEKABAIIO CEH30p 3a MPBCTOB OTIEYATHK WM
BBH3MOKHOCT 34 JIMIIEBO Pa3lO3HABaHE.

5.2.7. (M3m., B cuma ot 11.05.2020 r.) B monbiiHeHHe
KBM IIocodeHuTe B wI. 5.2.1 m un. 5.2.2 neiictBui,
Oe3xkoHTakTHa KapTra Moxe na Oble HM3MOJI3BaHA W 3a
OE3KOHTAKTHO M3BBPIIBAHE HA IIATEKHU U HETUIATE)KHU
omnepanuu, npu kouto Kaprarta ce pommpa/moOimkaBa
0 CBOTBETHOTO TEPMHUHAJIHO ycTporcTBo ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camoobcysxkBane uinun [10C
WIA 4YeTell, CBbP3aH C TEPMHUHAIHOTO YCTPOICTBO,
o0o3HaueHu c Jjororo/znaka PayPass umam cbhoTBETHO
PayWave, 6e3 na e neobxomumo Kaprata ma ce
MOCTaBs/IpOKapBa B/Ipe3 yCTpoHCcTBOTO. B ciyuai ue
TpaHcakiuaTa He HaJIBUINABA JIMMUTUTE, OJOOPEHH OT
JIOCTaBUYMKA Ha IUIATEXKHH  YCIYTH, OOCIY>KBaIll
TEPMHUHATHOTO  ycTpoiicTBo ATM/ TepMHHAIHOTO
ycTpoiicTBO 3a camooOcyxBane/ [IOC, oOnvaitHo He ce
n3uckBa ot Kaproabp:karens JOMBIHUTEIHO BbBEXKIaHE
Ha [TMH w/wim moyiarane Ha MOAINUC BHPXY MTOKYMEHTa
3a omepanuara, kKato TpaHcakiusTa MoXke 1a Oble
u3nbIHeHa U B pexkuM off-line. Korato pasmepsT Ha
Tpancakiuara € Mo-TojIsiIM OT OJOOPEHUTE JTUMHTH Ce
u3uckBa BbBexkgaHe Ha [IMH w/unum momarane Ha
MOJIKC BBPXY IOKYMEHTAa 3a OINEpalusiTa, B KOUTO
ciyvan TpaHcaknusaTa ce U3IMbJIHABA B pexuM on-line.

5.2.8. (Hog, B cuna ot 11.05.2020 r.) [Ipu ternene Ha
napu B Opoll OT CMeTKa, pa3NiMyHa OT Ta3HW Ha KapraTa,
NPy M3BBPIIBAHE HA IUIATE)KHU ONEpalMd KbM CMETKU
Ha TpeTu Jmia B baHkara WM KbM CMETKH B JIpyra
banka, KakTO W TpU IUIAIIAHE HA 3aJBJDKCHHS 110
KpeOuTHa KapTa, u3lajzeHa or bankara Ha Ipyro jwie,
MOCPEICTBOM TEPMUHAITHH yCTpOWCTBA 3a
camoobOcmykBane, Kaprogppkarenst TpsOBa  na
NOTBBPXK/IaBa ChIJACHETO CH 33 U3INBIHCHHE Ha
omepanusiTa 4Ype3 BBBEXKIAHE HA EIHOKPAaTeH KO,
noiaydeH Ha SMS cphoOlIeHne WM 4pe3 aBTOMAaTHYHO
r1acoBo o0axkaaHe Ha peructpupanusi B bankara Homep
Ha MoOwuieH tenedon Ha Kapromgbpkatens. bankara He
HOCH OTFOBOPHOCT, B CIy4ald uYe ChOTBETHHST
JIOCTABYMK HA YCIYTH HE OCUTYpPH MPEJIaBaHETO WU HE
npenage B cpok SMS choOmieHneTo, KakTo W B
CIlydanuTe, KOraTo IOpaanu OOCTOSATEICTBA, HE3aBHCEIH
or bankara, SMS cpobmenueTo He OBJe HM3MpPATEHO,
CBHOTBETHO MoNy4eHo oT KaproabpikaTens.

5.3 (U3m., B cuma or 11.05.2020 r.) bamkata u
KaproawspkaTenst ce chriacsBar, 4ye 3a IEIMTE Ha
U3MBJIHCHHE HA IUIATESKHU OINEPaldd TMOCPEICTBOM
Kaprara, Bcsiko neiicTBue/KOMOWHAIUSI OT JCUCTBUSI,
ONMKCaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasisiBar
BanuaHa  uacHTuukamms Ha  KapTtomgbpxkarens,
MOTBBPXKJICHUE 3a pa3Mepa Ha KOHKpPETHAaTa cyma W Ha
nosyyatens Ha TpaHcakiusaTa ¥ [naTexHO HapexaaHe
3a M3MbJIHEHHE Ha HapeaeHata TpaHcakuus (IUTaTexHa
omepanus) mocpeactBom Kaprara, karo bankata ce
3abpJDKaBa J1a M3MBIHA Taka gageHoTro IlmaTexHo
HapeXJaHe Ccjell TOCThIIBAHETO MYy IPH HEs W IPH

HaJM4ye Ha IPEANOCTaBKUTE 0 WI. 5.5. OT HACTOSIINTE
OO6mu ycnoBus. KaprogbpkareisT MOTBBpKIABa, 4e €
3all03HaT U C€ ChIVIacsABAa C HAYMHUTE M METOJUTE HA
HapekJaHe M  M30bJHEeHMe Ha TpaHcakuum C
Oe3koHTakTHH KapTw, mocouenn B wi. 5.2.7. mo-rope,
karo bankata 1me cuMra 3a paspemieHa  OT
Kaprogbprkarens u e u3mbiaHsABa Beska TpaHcakIus C
6e3xkonTakTHa Kapra, HapeneHa Mo mocouYeHUTe HaYMHU
U METOIH,

54 MoMeHTBT Ha TmoiydaBane Ha I[lmarexxHoTo
HapexaHe, noxaaeHo ot Kaprombpxarens mo pexa Ha
1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsijaTa
uHpopManus 3a U3BBPIICHOTO llnaTexHO HapexaaHe
MOCTBHIIM B CYETOBOAHO-MH(OpPMAIIMOHHATA CUCTEMa Ha
bankara. CrpanHuTe ce cbriacsBaT, Y€ IUIATEXKHU
HapeXKIaHHS, NOCTBHIMIN B CYETOBOJIHO-
nHpopManmonHara cucrema Ha bankara cnen 11 waca
Ha CBOTBETHHUS JIEH, CE€ CYHMTAaT 32 I[OJY4YeHH Ha
crenpamys padoten aeH. Ilpu IlnaTesxxun HapexaaHus,
M3BBPIICHU O pefa Ha wi. 5.12 u un. 5.14, chuure ce
CUMTAT 3a TOJIy4YeHHM Ha cieaBamus paboTeH JeH cieq
cxirouBane Ha JloroBopa cwrimacHo wi. 2.1 mo-rope. Ilpu
MOKYTIKH, U3BBPIIEHU 10 peaa Ha wi. 5.13, miatexHoTo
HapexJaHe ce CYMTa 3a IOJIYy4EeHO Ha CleJBalus]
paboTeH nieH ciep natata Ha ogoOpenue ot bankara Ha
MOKYTIKATa.

55 (U3m., B cuma ot 11.05.2020 r.) Bankara
U3IBJIHABA  NOCTBIIWIMTE IUIATEKHU — HapeXJTaHus,
JaJeHu 1o pefa Ha 4ji. 5.2., caMO ako pa3MepbT Ha
Tpancakuusra (¢ u3KIrOYeHne Ha TpaHCAKIMUTE 0 YII.
5.12., 5.13. u 5.14.) e B paMKuTe Ha paznojaraeMus
OCTaThK Ha ONpEAEJCHUs ChINIacHO HacTosmuTe OOmm
ycioBust Kpenuren numut Ha Kaprata kbM MOMEHTa Ha
MOCTBHIIBAHE HA HAPEXKIAHETO, KATO Npu TpaHCaKLUUU IO
1. 5.1.4 DOBJIHUTETHO € HEOOXOAMMO OOIIMAT pazmep
Ha TakuBa TpaHCakLUM /a HE HAJBUIIABA ChOTBETHUTE
JHEBHM JIMMHUTH 3a TErJIeHe Ha TMapu B OpoH,
ompeaeneHu cbpriacHo wi. 5.15. mo-momy .a mpu
Tpancakuuu o wi. 5.1.7 Ha TEPMUHAIHO YCTPOMCTBO 3a
camMoo0CITy)KBaHEe,  JOMBIHUTETHO €  HEeoOXOIUMO
o0muAT pa3Mep Ha TakuBa TpaHCakuMu Ja He
HAJBUILIABa CHOTBETHUTE THEBHU JMMHTU 3a yciayrata
,»30Ha 32 caMo0OCITyKBaHe", ONPEJEICHN ChIJIACHO Y.
5.15 mo-nony. B ciydaii ue Ilnare:xxHOTO HapexaaHe He
OTroBaps Ha YCJIOBUATA IO HacTosllaTa pasnopenoa,

bankata oOTka3zBa M3NBJIHEHHUETO My, 3a KOETO
yBeIOMSIBa KJIMEHTa He3a0aBHO 4Ype3 €KpaHa Ha
CBOTBETHOTO TEPMUHAIHO YCTPOMCTBO ATM,

TEPMHMHAJIHO YCTPOUCTBO 3a camooOciyxBane win [10C.

5.6 bankarta wu3mboHSABA MO pela Ha TAXHOTO
MOCThIIBaHE MJIATS)KHUTE HAPEIKIAHUS, KOUTO Ca JaJCHH
10 pejia Ha WI. 5.2. ¥ OTroBapsIT HA U3MCKBAHUATA B UJl.
5.5., 1o Kkpas Ha chinusg pabOTEH JEH, B KOWUTO €
HapeXTaHETO MOCTBITNIIO B CUYCTOBOIHO-
nH(popmaImoHHaTa cucteMa Ha 6aHKaTa WM Hal-KbCHO
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10 Kpas Ha cieaBamus pabOTeH JEH, KOorato
JOCTaBYMKBT Ha IUIATEKHHU YCIYI'M Ha IOJy4aTelss Ha
cpeacTBata He ydactBa B Ilnmarexxnata cucrema 3a
OpyteH cerhiMeHT B peanmHo Bpeme Ha BHB (RINGS)
WJIU B JIpyTa IjiaTexHa cuctema ¢ Aocthil 10 RINGS, Ha
koATo bHDb € areHr 1o ceTbiaMeHTa.

5.7 3a YIIOCTOBEPSIBAHETO Ha U3BBPIICHO
nocpeacTBoM  Kaprata IoiaTe:xHO — HapexIaHe B
ThproBckun 00eKT Tpu (PHU3MYECKO TMpeACTaBSIHE Ha

Kaprara, Kaprogbpxkartenst ce 3ambikaBa, NpH
MOWCKBaHE OT JHIeTo, npuemamio [lnarexHoro
HapexaaHe B T[BproBckus OO0€KT, Ja IOAIUILE

pasmmckara, KOSATO C€ OTIe4yarBa OT TEPMHHAIHOTO
ycrporictBo [1OC npu u3BbpiiBane Ha TpaHcaknuara, a
B ciyyauTre no wi. 5.2.3 1a mnoAnuiie creuualieH
dbopmynsp Ha bankata (neOuTHO WU3BecTHE). B
pasnuckara/aeOuTHOTO M3BECTHE CE€ MOCOYBAT JIAHHUTE
3a  HapeaeHata TpaHcakius, B TOBa  YHUCJO
perucTpanMoHeH HoMmep Ha TpaHcakuuATa, NaHHU 3a
ThProBela — IMoJiydaTesl Ha MPEeBOJa, pa3Mep W BalyTa
Ha TpaHcakuusiTa, Jata W 4Yac Ha U3BBPIIBAHE Ha
Tpancakuusara. Jluuero, mnpuemamo IlnarexHoro
HapexnaHe B ThproBckust 00EKT, ©Ma MPaBoO Ja MOUCKA
ot Kaproabpxarens na yaoCTOBEpH CaMOJIUYHOCTTA CH
Ype3 MpeACTaBsHe Ha TOKYMEHT 33 CAMOJINYHOCT;

5.8 bankaTa He HOCH OTTOBOPHOCT 3a U3II'BJIHEHUETO
Ha OCTaHAIMTE 3aAb/DKEHMA IO CKIIOYEHUTE C
Toeproeena cHeiakd, OCBEH 3a M3MBJIHEHHE Ha
HapelaeHaTa TpaHcakuus Ipu IMOcoYeHUTe B 4. 5.5.
OrpaHUYEHHUS.

5.9 KaprogppxarenaT nMa NpaBo JAa IOIY4Yd OT
munero, npuemamo IlnarexxHoTo  HapexgaHe B
TbproBckust OOEKT, KBJIETO H3BBPIIBA IUIAIIAHE C
Kaprara, konme ot pasnuckara/ge0MTHOTO U3BECTHE T10
wi. 5.7. B cunyuaii we or bankata Obae HW3MCKaHO
NPEJOCTABSIHETO HA JAONBIHUTEIHU KOMUS OT U3JaJeHU
pasnucku/neOUTHN W3BeCTHs, baHkara WMa TpaBo 1a
MOWCKa 3arialllaHe Ha pPa3sHOCKUTE 3a H3/aBaHe Ha
NOJOOHHM KOIHUS, YUSATO CTOMHOCT ILE C€ ONpeleNd OT
bankara.

5.10 Kaprata e caMO TEXHMYECKO CpPEICTBO,
ONOCpEsBAIO  pa3IUlamaHeTo. baHkara He HOCH
HUKaKBa OTTOBOPHOCT IIPU C€BCHTYAJHO HCU3II'BJIHCHUC,
OTKa3 WKW TPCIIHO MIIMBJIHCHUC Ha 3aJbJDKCHUATA OT
CTpaHa Ha TbProBOHUTEC MO OTHOLWICHUE HAa CACIKHUTE UM C
Kaprogbpkarens, Huro KaprogbpkaTrenaT uma HpaBo
Ja mpensBsiBa KbM baHKaTta eBEeHTyalHU CBOM KajOw,

BB3pAXKECHUS WM MPETeHLUUH, MPOU3THYAIIH  OT
OTHOILIEHUSITA MY C ThPTOBIIUTE.
5.11 TIlpm 3amramaHe CTOWHOCTTa Ha 3aKyIlyBaHU

CTOKW/yciayru mocpenctsom Tpancakimuu c¢ Kaprara B
TbproBcku oGexTH B bbirapus, o3HaueHU C JIOTOTO Ha
bankara, KaprombpikaTensar Moxe na ONpenenH, Npu
CIIa3BaHE Ha OPAaHUYEHHUATA, IIOCOUYEHU B Yil. 7 MO-10JLY,
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7l CTOMHOCTTAa Ha 3aKyllyBaHaTa CTOKa/yciayra Ja
ObIe HayHMCIeHa KaTo 3aabbkeHue mo Kaprata msipuio
WIM Ha paBHU MECEYHHM BHOCKHU. BposT m pazMepsT Ha
MECEYHHUTE BHOCKH Ca IIPEIMET Ha JOIOBAPSHE MEXKITY

Kapronbpxkatens u cboTBeTHHS Thproseu. Ilpu
IOKYIIKH C KapTaTa Ha paBHHU MCCCYHU BHOCKH, U3BBH
ciaydaute o wi. 5.12. u 5.13., ce mpunarat npaBuiata
Ha wiI. 7.3 mo-nomny.

5.12 B cnyuaii ye KapTogbpxkarensiT € MOCOYMI B
3asBreHueTo 3a u3naBaHe Ha Kaprta, de enae baHnkara
Jla M3IBJIHU OIpe/eeHa IbpBa IUIATEKHA OIepaius
(Tpancaxius), YUSTO CTOWHOCT Ja ObJe HAYUCIIEHA KAaTO
3axbibKkeHue 1mo JloroBopa Ha paBHU MECEYHH BHOCKH,
KaKTO M aKo € IMpeNoCTaBWi Ipuiata HeoOXoauma
nHpOpMaLus 3a OCBIIECTBSIBaHE Ha TpaHCAaKIMATA, TO
bankara, B citydaii ye 0100pu 3asiBIICHUETO 32 M3/aBaHE
Ha Kapra, 11ie n3BbpIIM HapeaeHaTa IJIaTeKHa ONepanus
3a cmeTka Ha Kapronbpkarens. CTOHHOCTTa Ha IbpBaTa
clenKa MOXe Ja ObAe Mo-rojisiMa OT OINpPENeNICHHUs OT
bankara Kpemuten muMuT, KOWTO ce o0O0sBsiBa Ha
Kapronbpxkatens npu nonydaBane Ha Kaprarta, karto B
TO3M Cllydyail He € Hajule HaJBulaBaHe Ha KpenurtHus
JUMUT 10 CMHCBHIa Ha 4wi. 7.6. mo-mony. Benuku
nocneABamyd  TpaHCakiuu 3a TOKYNKH Ha pPaBHH
MECEYHM BHOCKM HE MOrar Ja  HaJBHUIIaBaT
pasmoiiaraeMusi OCTaTbK Ha KpenuTHUs TMMUT, OCBEH B
ciydaute Ha wi. 5.13.

513 B cuyuaii 4ye KaprogppxkarensaT kenae a
HanpaBy Iocneasama TpaHCakLus 3a HOKYIKa/Caenka
HA pPaBHU MECEUHU BHOCKU HAJl Pa3loaraéMusi OCTaTbK
Ha KpenutHus numur, KaproabpikarensaT mnombiBa
3asBlIeHHE, B KOETO CBHOTBETHAaTa CTOKa/yciyra,
3aKyllyBaHa HAa  paBHM  MECEYHHM  BHOCKH  C€
uaentuuuupa. B ciyuait Ha onoOpenue ot bankara Ha
MOJAaJCHOTO 3asBICHHE C€ paspelaBa €IHOKPATHO
Tpancakuus Han pasnosaraemust KpenureH numur no
Kaprata, kosTO ce noracssa Ha paBHH MECEUHHU BHOCKH,
KaTo B TO3U Cilydall HE € HaluIle HaJBUILIABAHE Ha
KpennuTHus nMMUT 110 cMUCHIA HA Wwi. 7.6. O-101Ty.

5.14 B cayuait ye Kaproxbpxarensr € MOocodmsI B
3asBiieHUeTO 3a U3naBaHe Ha Kapra, ye xenae bankara
Jla W3NBJIHU OIpEJeIcHa IbpBa IUIATEKHA OIEpalys
(Tpancaxmusi), paznuyHa OT TMOKYIKa Ha CTOKH/YCIyTH
ceriaacHo wi. 5.12. m 5.13, ymaro croiiHocT ma ObAe
HaYHCIIeHa KaTO 3aIbJDKeHHWE 1Mo KpenuTHus JIMMuT,
KaKTO M aKO € IMpeNoCTaBMi Iiiata HeoOXoauma
nHpopManus 3a ochbllecTBsIBaHe Ha TpaHcakuusaTa (BKJI.
IpyU  HEOOXOIMMOCT  YHUKAJIHHUAT  HUACHTU(DUKATOD
(IBAN) Ha cmeTkata Ha Mojdydareiass Ha MHpeBoa
(Tpancakuusita), To bankara, B cinyyail uye ono0pu
3asBieHueTo 3a u3gaBaHe Ha Kapra, mie u3BbpUIM
HapeleHaTa IUIATe)KHAa oONepauus 3a CMeTKa Ha
Kaprogbpxkartens. Ilpu mnpemaBane Ha Kaprara,
pasnonaraeMuaT KpenuTeH JMMHUT O chlaTa me Obae
paBeH Ha ompexaeneHus or bankarta Kpeauren numwur,
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HaMaJeH CbC CTOMHOCTTA Ha W3ITbJIHEHAaTa TpaHCaKIus
Y TIPHJIOKUMUTE ChIIIAaCHO HacTosmuTe OOy ycioBHs
TakCH 3a pasriiexkJaHe Ha 3asBICHHE, IMOCOYEHH B
[Tpunoxenue Ne 1.

5.15 (M3wm., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WM TEPMHUHAIIHU YCTPOWCTBA 32 CaMOOOCIyKBaHe 110
. 5.1.4., MOXXe Ja ce U3BBPILIBA CaMO 3a L€ CyMH,
KOUTO HE HAJBHILNABAT €IHOBPEMEHHO pa3IoJiaraeMus
octarbk Ha KpenutHus numut no Kaprara u gHeBHUs
JuMUT, KoiTo bankara ompenens B Ilpuinoxenue Ne 1
KbM HacTosimuTe OOIIM yCIOBUs, U KOWTO Ce TIOCOYBa B
Meceunute uzBnedeHus. baHkata Moxe Ja IpPOMEHs
JHEBHMS JINMUT 1O pela 3a U3MEHEHHE Ha HACTOSALIUTE
OOmu ycnoBus, cbriacHo wi. 22. BHacsHe Ha mapu B
Opoil Mo cMeTKa 4Ype3 TEePMHHAIHU YCTPOHCTBa 3a
camooOcmyxBaHe 1o Wi.5.1.7 Moke Ja ce W3BBpIIBa
caMo 3a LIEJTU CyMHU U 10 MAaKCUMAJIHO Pa3pelIeHUTE OT
bankara numutu, mocoueHu B [lpunoxenne Ne 1 kbMm
HactosmuTe OOLIM yCIOBUS, KOUTO TS MMa MpaBO Ja
NpOMEHs Mo pena 3a u3MeHeHue Ha OOIIUTE YCIOBHS
ceriacHo wi. 22. Kaproabpkarenar uMa Bb3MOMKHOCT
Ja TPOMEHH JIMMHUTHTE 3a Yyciyrara ,30Ha 3a
camMoo0Ocimy)KBaHe upe3 Jemno3upaHe Ha MHUCMEH
JOKYMEHT 1o oOpasen Ha bankata B HeWH (hpUHAHCOB
ueHTbp. Omnpenenenure or Kaproaspkarens TMMHUTH B
HUTO €IWH MOMEHT HE MoraT Ja HaJBUIIaBaT
MakcuMajaHO pazpelienure oT baHkara pgeiicTBamu
JUMUTH 3a ycllyrata ,,30Ha 3a caMoOOCITy>KBaHe" .

5.16 KaprogppxkarensiT uMa TpaBo Ja  TerdH,
cerimacHo uwin. 5.1.3, mapm B Opoii 10 pa3Mepa Ha
pasnosnaraeMusi ocTaTbk Ha KpeauTHus IuMHT Ha
Kaprara upe3 tepmunanuu ycrpoiictsa [IOC B oducu
Ha bankara niam B oducu Ha npyru OaHKH B cTpaHarta
WM 9yx01Ha, 0003HaYeHH ¢ JIOTOTO Ha Visa n/wim Visa
Electron, crorBeTHO ¢ mororo Ha Mastercard.

5.17. Bwpxy wu3ternenara chriacuo 4i. 5.15. u 5.16.
CyMa ce HauMCJIABa JIMXBA OT JlaTaTa Ha W3BBPIIBaHE HA
Tpancakuusara, YuiTO pazMep € nocoueH B Ilpunoxenue
Ne 1 kbM HacTosiiuTe Y CIOBHUSL.

5.18. (U3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuus uype3 TepMuUHAIHO ycTpoicTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a C€aMOOOCIy)XBaHE, IHpHU
MOMCKBaHE upe3 H30MpaHEe HAa CHOTBETHATA OMIMA
CBhIJIACHO yKa3aHMsTa, M3IUCAHW HAa €KpaHa Ha
YCTPOMCTBOTO, C€ M3/1aBa B CHIIUS MOMEHT KBUTAHIIHS,
KOSITO yJIOCTOBEpSIBA HApEKIAHMUATA, KOUTO € Jail
KaproabpskaTensaT B TOBa YUCIO ChIbpPKA HHPOPMALUSL
3a perucTpanMoHeH HoMep Ha TpaHcakuusTa, JaHHU 3a
TEPMUHAITHOTO YCTPONCTBO M WHCTUTYIMSTA, KOSITO TO
noIbpkKa, pasMep M BajlyTa Ha TpaHcakuusTa, Aara u
yac Ha W3BBbpIIBaHEe Ha TpaHcaknusara. B cimydail dge
TakaBa KBHUTaHLIWSA He ObJe U3AaJeHa Iopaau
TeXHUYeCKa rpemka, KapromppxkaTenar ce cBbp3Ba C
ATM omneparopa WIH C TOCOYEHUTE HA YCTPOMCTBOTO

JIaHHW 3a KOHTAaKT. baHkaTta oka3sBa CBbACUCTBHE Ha
Kaproabprkarens npu nmouckBaHe.

5.19. (U3m., B cunma ot 11.05.2020 r.) B cnyuaii Ha
3anbppkaHe Ha Kaprata oT TepMHHAIHO YCTPOHCTBO
ATM, TepMHHAIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE,
Kaprogbpxkarensat e anbxeH na yBeagomu bankata, a
bankarta crnenBa a OKkaXke CBICHCTBHE 3a BpBIIaHE HA
Kaprara na Kaproabpxkarens, a mpu HEBB3MOXKHOCT 3a
TOBa Ja u3najne Hoa Kapra 3a cBosA cMeTka, B ciiyvaid,
4ye IpUYMHAaTa 3a 3aabpxkaHe Ha Kaprata e 1o BuHa Ha
bankara. B ocrananure cinydan Kaprata moxe na Obie
npeus/iajieHa no pefa va ui. 18.3.

5.20. (MU3m., B cuna ot 11.05.2020 r.) bankara moxe

Ja MpPEyCTaHOBU BPEMEHHO 702051 IIOCTOSTHHO
(GyHKIIMOHUpaHeTo Ha enHo wim 1noBeue ATM
ycTpoiicTBa/ TepMUHAIHU YCTpOMCTBA 3a

camMo00cITy)KBaHe, KOUTO MOIbpPrKa, 0€3 MpeIBapuTeIIHO
W3BECTHE, B CIIydyal Ha TEXHUYECKH IPOOIeM,
HEHM3NPaBHO (DYHKIMOHHMpAHE WM OT ChOOpakeHHs 3a
curypHoct B Te3sum ciaydam bBamkara He Hocu
OTrOBOPHOCT cripsimo Kaproabpikarerns 3a KakBUTO U Jia
Owio 3ary0M WIM WIETH, NMPETHPIICHH B pe3yiTaT Ha
HEBB3MOKHOCTTA 32 U3IOJI3BaHE Ha yCIyraTa.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuukwu
Tpancakuuu, U3BbpIICHN C U3Noi3BaHe Ha Kapra upes
tepmuHanHu yctpoirctBa ATM, TIOC, , TtepMuHaIHO
YCTPOICTBO 3a camMOOOCIyXKBaHE  CE€ pPEerucTpupar
aBTOMATUYHO B XPOHOJOrMYeH pea oT bankara upes
oInpeAeseH! MPOLEAYPH U TEXHUYECKH CPEJICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CBhXpaHsBaHE M TOYHO
BB3IPOU3BEXKIaHE Ha HH(OpManusITa W HU3KIHOYBAT
BCSIKa Bb3MOKHOCT 32 HEHHOTO MOCJIEIBAIO U3MEHEHHE.
3anucBaHUATA HA BCHYKU OIEpAllMU, H3BBPIIEHH C
Kaprata 4ype3 tepmunannu ycrpoictea ATM,IIOC,
TEPMUHATHO YCTPOWCTBO 3a caMooOCIy’KBaHe ca
CUETOBOJHU JIOKYMEHTH II0 CMHUCHJIa Ha 3aKoHa 3a
CYETOBOJICTBOTO M CE€ CMSATAT 3a BEPHU JI0 JI0Ka3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m., B cuma ot 11.05.2020 r.) IIpu oTka3 ma
ObZle M3MBJIHEHO HapeXJaHe 3a U3IBJIHEHHE Ha
Tpancakuus, KaproabpxkarenaT mnoiyyaBa BeJgHara

uHpOpManUsl 3a OTKa3a BBB BHJ Ha CHOOIICHHE,
MOSIBSIBAIIO CE HAa €KpaHa Ha TEPMHUHAIHOTO YCTPOMCTBO
ATM, ITOC, TEPMHUHAITHO YCTPOMCTBO 3a
caMooOCITy)KBaHE  WJIM EJEKTPOHHO CHOOIICHHE Ha
€JICKTPOHHA T0II[a TIPY OTKa3 Ha IJIATe)KHA OTepaIUs 1o
WHTCPHET WM TeeOoH, OCBEH B CIydauTe, KOTaTo
MPEIOCTaBSIHETO Ha Ta3W MH(OpMAIMS HE C€ JIOMyCKa
ChIJIACHO MPUIIOKUMOTO 3aKOHOAATEJICTBO.

5.23. (U3m.,, B cumma ot 06.05.2020 r.) bankara
npeaocraBsa JOII'BJIHUTCIIHU yCiyru Ha
Kaprogwspkatenure Ha ompeneneHd BujaoBe Kaprw,
KaKTO CIIe/(Ba:
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- Ha Bcuuku kaproaspxkatenun Ha Kaptu
Mastercard World Premium n VISA Premium, bankara
MpenocTaBsl JOMBIHUTENHATa yciayra LoungeKey, c
kosTo KapTromwspikaTenure mojydaBar npedepeHiuaneH
JIOCTBIT IO CIICIHATHUTE CAJIOHH 3a IMBTHHUIM B PeaUIa
JIETHUIIA TIO IS CBAT.

- Ha Bcuuku kapromwspxkatean Ha Kaptu
Mastercard World Premium, bankara, ¢ momMoinra Ha
KapToBaTa opraHu3anus  Mastercard, mpemocTaBs
JnombiIHUTEIHaTa ycayra — Concierge-  Ilepconanen

acucteHT. KaprombpkaTenmute Ha kapth Mastercard
World morar monmbIHUTEIHO Aa 3agBAT IOJI3BAHETO Ha
ycryrute LoungeKey wu  Concierge- Ilepconaien
ACHCTEHT.

[Tocouennre AOMBIHUTENTHH YCIYTH C€ TPENOCTaBAT
CBIVIACHO CHOTBETHUTE OOIIM YCJIOBHUS 3a 3asBSBAHE U
MIOJI3BaHE Ha JIOIMBIHUTEIHHU YCIYTH, KOUTO Ca JOCTHITHH
Ha www.postbank.bg, kakTo W BBB Bcekm oduc Ha
bankara.

5.24. KaprogbpxkaTen HMa BB3MOXHOCT Ja ce
peructpupa 3a 6azoBata (YHKIIMOHATHOCT Ha yciayraTa
WutepHer Gankupane, npenoctaBsHa oT bankata. Ilpu
I'bPBOHAYAJIHATA PEruCTpalls C€ BBBEXKIAT TPUTE
umeHna, EI'H, enextponen aapec u tenedoH Homep. B
cllydail ye JaHHUTE ca KOPEKTHU UM €JIEKTPOHHUSAT aJpec
U TeneOHHUAT HOMEp CHBMAZAT C AKTYaJIHUTE
KJIMEHTCKH JIaHHU N0 CKIItoYeHus JloroBop 3a u3gaBaHe
Ha KpeauTHa KapTa, baHkara u3npamia Ha eJeKTPOHHUS
anpec Ha Kaptoabpxarens JIMHK 32 MOTBBP)KIECHUE Ha
perucrpauuara M 3a Chb3JaBaHe Ha I[apoia, a Ha
TeneOHHUST My HOMEp - KOJA 3a IOTBbp)KJIaBaHE Ha
ch3faneHaTa mnaposia. Cnex ycnemHa perucTpanus,
KapronbpxaTensat noiaydaBa AOCTBII A0 UHPOpMAIHITA
3a Hanu4yHUs My KpeauTeH TUMHUT 1 BCUYKH OTEpalny C
Kaprara.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu yciyrara
,,BHOCKa Ha OaHKOMAaT"":

5.25.1. (U3wm., B cuma ot 11.05.2020 r.) TepmunamHuTte
ycrpoiictea ATM M TepMHHaIHWTE YCTPONCTBA 3a
camoobcnyxBaHe Ha baHkara, crenmansHo 00O3HAYECHH,
4e mpejajiarat Tas3u yciyra, , IpueMaT caMmo OBIrapcKu
WCTUHCKHU HETOBPEICHN OAHKHOTH ¢ HOMHUHAMI oT 5, 10,
20, 50 m 100 neBa, kKaTo TpPH TOCTABSIHETO UM C€
U3BbpIIBA TNpoBepka. HeuwcTuHcku U mOpenpaBeHH
0aHKHOTH c€ 3aJbpKaT B TEPMUHAIHOTO YCTPOMCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 3a CaMOOOCTYy>BaHe,
HE ce 0Tpa3siBaT KbM BHOCKaTa 1o O6ananca Ha Kaprata u
3a TiaX baHkata He ABIDKM 3aMsiHa C Jpyrd OAHKHOTH
W/WIH Ipyro o0e31ieTeHue.

5.25.2. (U3m., B cua ot 11.05.2020 r.) 3a Bcska BHocka
Ha OaHKOMAT, OT TEPMHUHAIHOTO YycrpoiictBo ATM/
TEPMUHAJIHOTO YCTPOWCTBO 3a CaMOOOCIyXBaHE ce
pasnedarBa pasnucKa C IMOTBBPXKACHHE M JIaHHU 3a
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HU3BbpIICHATA TpaHCAKIWA, B TOBa YHUCJIO 3a 061_[[0
BHCCCHAaTa CymMma.

5.25.3. Jlemo3upannuTe cpencTsa MOCTHIBAT Mo OanaHca

Ha Kaprata, He3a0aBHO cJlieql W3BBHPIIBAHETO Ha
BHOCKATa.

525.4. (U3m.,, B cuma or 11.05.2020 r.) Coopen
TEXHUYECKUTE  BB3MOXXHOCTH HAa  TEPMHUHAITHOTO

ycrpoiictBo  ATM/  TepMHHAITHOTO YCTPOMCTBO 3a

camMoO00CITy’)KBaHe, KOHTO C€ W3MHCBAT Ha HETOBHA
eKpaH:
a) B ATM/ TepMUHAIHOTO  YCTPOHCTBO  3a

camMo00cCITy’)KBaHE MOTraT Jia ce TMOCTaBAT €IHOBPEMEHHO
JI0 OTIpejielieH MaKCHMaJieH Opoii 0aHKHOTH C €IHaKbB
WU C pa3IndeH HOMUHAJ.

0) ATM/ TEPMUHAIHOTO YCTPOHCTBO 3a
caMo00cITy’KBaHe MpHeMa OIpeiesieH MaKCuMaleH Opoi
6aHKHOTI/I, C C€IHAaKbB WJIHW C pas3sjind€H HOMHHAJ, 3a
BCSIKA OTZEITHA BHOCKA.

5.255. (U3m.,, B cmma or 11.05.2020 r.) Cnen
[IOCTaBSIHETO HAa  OAHKHOTUTE B  TEPMHHAIHOTO
yerpoiictBo  ATM/  TepMHHaIHOTO yCTpoilcTBO 3a
camoo0cCiTy’kBaHe MOXKe Ja ce u3bepe M (QyHKIMS 3a
OTKa3 OT TPAHCAKLMATA, P KOETO CE€ BPBIIAT CHILUTE
O6ankHoTH. (el TOTBBPXKICHHE Ha TpPaHCAKLUATA
OaHKHOTHTE HE MOAJekaT Ha BpbiuaHe. [lpu Hannuue Ha
HEUCTUHCKU WJIM MPenpaBeHd OAHKHOTH TEPMHHAIHOTO
ycrpoiictBo  ATM/ TepMHUHAIHOTO YCTPOHCTBO 3a
camMo00CITy>KBaHe I'l 33 IbpKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpunoxxumure
JUMHUTH U TakcH 3a omepanuu ¢ Kaprara 3a yciyrara
»30Ha 332 caMoOOCIy)XBaHE“ ca TOCOYCHH B
[Tpunoxxenue 1, mpeacTaBisiBaIIO HEpas3JeiaHa 4acT OT
Hactosuure O6mu ycinoBus. bankara uma mpaBo 1a ru
MpoMeHsl TIo peAa 3a m3MeHeHne Ha OOmmTe yCIOBHS
CBIJIACHO 4II. 22.

6. TPAHCAKLIMN BbB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuia ot 16.05.2018 r.) Tpancakiuure ¢
Kaprara, kouTO ce M3BBPLIBAT B UyXIECTPAaHHA BAIIyTa,
pa3nuyHa OT JieBa, B TOBAa YHCIO TPAHCAKLIUUTE,
W3BBPIICHN B UyXOWHa, cieqBa na ObJaT chboOpa3eHu C
NpaBWiIaTa U W3MCKBAHUATA HA KOMIIETEHTHUTE MECTHHU
(MHAHCOBM OpPTaHM Ha CHOTBETHATA AbPIKABA.

6.2. (U3m.,, B cmma or 06.09.2018 r1.) Ilpu
Tpancakuuu ¢ Kaptu VISA B uyxnectpaHHa BaiyTa,
cyMara Ha HapejaeHara TpaHcakuus ce MpeBalyTHpa B
JIeBa OT ChOTBETHATa BajlyTa, KaTo B CIlydauTe, KOTraTo
Ta3u BaJlyTa € pa3iuyHa OT WIATCKU JOJapH,
TpaHcakuusTa ce npeBalyTHpa MOCIEI0BATEIHO TBPBO
B IATCKU JIOJIApH, CIEJ] KOETO C€ IpPEeBAyTHpa B JIEBA,
KaTo ce mpmiarat peepeHTHuTe 0OMEHHU KypCOBE KbM
JaTara Ha  OCUETOBOJsABaHE Ha  TpaHcakuusra,
ONpEeAEICHN OT MEXKAYHapOoAHAaTa KapTOBAa OpraHU3aLHs
Visa Europe, unHdopManus 3a KOUTO € HaJIUyHa Ha
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MHTEpHET CTpaHMIaTa Ha I[IOCOYCHATa KapToBa
OpraHM3aIHs.
6.3. (U3m., B cumma or 06.09.2018 r1.) Ilpu

Tpancakuuu ¢ Kaptu American Express (Bki. EuroLine
American Express) u Mastercard B uyxaecTpaHHa
BallyTa, cyMmMaTa Ha HapeleHaTa TpaHcakius ce
npeBajlyTHpa B JieBa OT CHOTBETHATa BallyTa, Karo B
cllyyaWTe, KOTaTo Ta3W BallyTa € pa3lndyHa OT EBpoO,
Tpancaknuara ce mpeBalyTHpa MOCIE0BATEHO ITHPBO
B €BpO, Cliel KOETO Ce MpeBallyTUpa B JIEBa, KaTro ce
npwiarat peepeHTHUTe OOMEHHH KypcOBe KbM JaTaTa
Ha OCYETOBOAsBaHE Ha TpaHCAaKUUATA, ONPENEICHH OT
ChOTBETHaTa MEXIyHapOJHAa KapTOBAa OpraHU3aIHs
(American  Express wm  Mastercard  Europe),
uHbopManusl 3a KOWTO € HaJluyHa Ha MHTEPHET
CTpaHUIaTa Ha CbOTBETHATA KapTOBA OpraHU3aIlHsl.

6.4. (U3m.,, B cuma ot 06.09.2018 r1.) Bcuuknm
NPOMEHH Ha NPWIOKUMUTE OOMEHHH KypcoBe, ce
npuiarat He3a0aBHO cliel BIM3aHETO MM B CHIa, Oe3
Kaprogbspxkarensit na Oble NpeABAPUTEIHO H3PUUHO
yBeIOMsIBaH 3a nNpoMsiHaTa. bankara HaymcisBa Takca 3a
npeBajxyTHpane, mnocodeHa B IIpumoxxenne Ne 1 kbM
HaCTOSILIUTE OO6mun YCIJIOBHUSL. Harata Ha
OCUETOBOJsIBAaHE Ha TpaHcakuusATa ce€ T[OocoYBa B
MeceuHoTo HW3BJICUCHUE §(0) qJI. 8, KaTo
Kapronbpxatensat ¢ npuemanero Ha Hactosmre OOmm
YCIIOBUS JIEKJIapupa, ue € 3armo3HaT, Y€ MOXKe Ja TOIyqH
MHpOpPMALUS OTHOCHO NPHJIOKUMUAT KbM IOCOYEHATa
JaTa Kypc Ha HMHTEpPHET CTpaHWIlaTa Ha CHhOTBETHATa
MEXIyHapo/IHa KapTOBa OpraHU3alys, MOCOYEHA B 4II.
6.2 u6.3.

6.5. 3a um3non3BaHe Ha KapTaTa 3a W3BBPIIBAHE Ha
Tpancakuuu no Hactosiuusa wieH 6, bankara HauucrnsiBa
TaKCH W/WIM KOMHCUOHHH, TTocoueHu B [Ipunoxxenune Ne
1 KBM HACTOSIINTE YCIOBHUSA, KOWTO C€ OOsIBIBAT
JOMTBTHATETHO Ha BHUIHO MSCTO BBB (UHAHCOBUTE
LeHTpoBe Ha bankara, KakTo U Ha mocoyeHus B wi. 17.3
MHTEepHEeT-caiiT Ha bankarta. baHnkaTa Moxe 1a mpoMeHs
MIOCOYEHUTE TaKCU M JPYyrd pa3sxoAu IO peaa 3a
M3MEHEHHUE Ha HACTOALIUTE Y CIOBHUS, ChIVIACHO 4l 22.

6.6. (Hos., B cuna ot 19.04.2020 r.) B choTBeTCcTBUHE
¢ wi. 3a ot Pearamenm (EC) 2019/518 na Esponetickus
napaamenm u Ha Cweema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OmHOUleHUe Ha onpedeneHy Makcu 3a npe3epanudHume
naawanusa 6 Cvloza u maxcume 3a npesaiymupane, Ha
UHTEpHET caiita Ha bankara Ha aapec -
www.postbank.bg Moxe na ce momyun mHbopmanus 3a
obmara cymMa Ha TaKCUTE 3a IMpPEBaTyTHpPaHE IPH
ormepauun ¢ Kaprara, mpenctaBeHM KaTO NpPOIEHTHA
Haj0aBKa CHOPSIMO TOCJICOHHS HalUudeH pedepeHTeH
0OMEHEeH Kypc Ha eBpoTo, myonukyBaH oT EBponeiickara
ueHTpaiHa 6anka (ELIB).

7. KPEAUTEH JINMMUT

7.1. Ilpm cxmouBane Ha JloroBopa, bankara
onpenenst Kpenutnus mumur mo Kaprara. bankara
yBenaoMsaBa Kaprogbpxkarens 3a Taka ONpeAeTICHUs
Kpenuren nmuMuT npu npepaBaHeTo Ha Kaprara [0 peaa
Ha wi2.2. W TOCpeNcTBOM MecedyHUTe W3BICUCHHUSI.
KpenutHuaT nuMMT mpencTaBisBa oOIIMsS pa3Mmep Ha
MOTPEOUTEIICKUSL KPEIUT, MPEIOCTaBEeH 3a MOJ3BaHE Ha
Kaprogbpxkarens or bankara nocpeacTBoM U3BBPILBAHE
Ha Tpancakuuu ¢ Kaprata, mocouenu B ui. 5.1.

7.2. Paznonaraemusatr Kpenutren nuMuTr, B pamMKuTE Ha
koiito  KaprombpkaremsiT Moke Ja  U3BBpIIBA
Tpancakuun, € paBeH Ha omnpeaeneHuss oT baHkara
Kpenuren mumut o Kaprara, namanen c: (i) OOGmiara
IbJDKAMa CyMa KbM MOMEHTa Ha U3BBpIUIBAHE Ha
Tpancakuusra. O6mara AbKMMa cyMmMa IpeCcTaBisBa
coopa OT BCHYKM HAYUCIIEHH CBHITIACHO HACTOSIIUTE
OO0mu ycioBus, HO HEMOTaceHU 3aTbJDKCHHS Ha
Kpenuronomyuarens mo JloroBopa, ¢opMupaHd oOT
cbopa Ha Bcsaka Tpancakius ¢ Kaprara, usnbeiHeHa ot
bankara (¢ u3kmouenue Ha Tpancakuuute mo wi. 5.11.,
5.12. m 5.13.), TuTFOC CTOMHOCTTA HA BCSAKA HAYMCIICHA OT
bankara (manexupana) MeceyHa BHOCKA 3a TpaHCakuuu
mo ui. 5.11., 5.12. 5.13., kakTOo W B cCiIy4ail Ha
pa3cpouBaHe Ha TpaHcakmus 1O Wi 8a., IUIOC
CTOHHOCTTa Ha BCUYKH JIMXBH, TAKCH M JPYTH Pa3XxoiH,
HAYMCIICHU ChIVIAacCHO HacTosmuTe OOmm ycmoBus; (ii)
cymMaTa Ha BCHUYKHM HEMAJCKHPAId PaBHH MECEYHU
BHOCKH (IIPY M3BBPUICHW NOKYINKH HAa PaBHU MECEUHH
BHOCKH WJIM pa3CpOYBaHEe HA TPAHCAKIMU 1O 4. 8a.).

7.3. Ilpu nokynku ¢ Kaprata Ha paBHH MecCeuHHU
BHOCKH ChIVIacHO 4. 5.11 mo-rope, cOOpPBT OT BCHYKHU
MECeYHH BHOCKM He TpsbBa Ja  HaIXBBPIA
pasnonaraemust KpenuteH JTUMUT, ONpeaeseH ChIIacHO
1. 7.2 mo-rope, KbM MOMEHTA Ha ocThIBaHe B bankaTa
Ha [lnarexxHOTO HapexnaHe 3a MOKyNKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpu mokynmku Ha paBHM MECEYHH BHOCKU KaKTO
U IIpU Pa3CcpouBaHe HA TPAHCAKLUM 10 Wi. 8a., HaJeKbT
Ha MECEYHUTE BHOCKHM HACTBIIBA HA CHOTBETHOTO YHUCIIO
OT Mecella, Ha KOETO € M3BBbpIICHA IOKyNKara u €
HauKCcJIeHa MbpBaTa MECEYHA BHOCKA WM € M3BBPIICHO
pa3cpouBaHe Ha TpaHcakuus Mo 4i. 8a, a aKo MeCeLbT
HSIMa TaKoBa YMCIIO — Ha MOCIEHUS JIeH OT Mecella.

7.5. bankara mma mpaBo na mpomeHu KpeautHus
JUMUT, B3eMalKH TPEIBUI JCHCTBUTEITHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kapronbpxarens,
KpEAUTOCIOCOOHOCTTa My, CHa3BaHETO Ha HACTOSALIUTE
VYcnoBusi, KakTo U 001110 pUCKa, KOWTO ce moema. Beska
MpOMsIHA [0 HACTOSILMS YJIEH C€ OMNOBECTABa Ha
Kapronbpxkatens ype3 MeceuHute W3BICUEHUS W/WIH
MOCPEACTBOM THCMO, H3MpaTeHO Ha ajpeca 3a
KOPECTOH/ICHLIMsl WIM Ha e-mail ajgpec, ChriacHO uil.
17.1 ot HacTosiuTe OOIIM yCIOBUSL.
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7.6. Hapumenue Ha KpeautHus nmuMHT € HaIUIE, B
ciyyait dye OOmara AbDKUMa Cyma, OIpeaeseHa
ChIUIaCHO wWI. 7.2., BB3JI€3€ B MO-TOJSAM pa3Mep OT
pa3Mepa Ha otnycHatus oT bankara Kpenuten imMmur, ¢
M3KJIIOYeHue Ha ciydaute mo wi. 5.12 u 5.13, B xouto
bankata w3puuHO paszpemaBa TpaHcakums — Haf
onpenenenuss Kpenuten numut. Hazasumenwero Ha
KpenutHus nuMuT ce cuuTa 3a HapylIEeHHE Ha
Hacrosiuus Joroeop. B te3u ciyuan Kaproaspxarenst
IbJkM  Ha bankarta o0eslieTeHue 3a HaJBHUIICH
KpeIUTEH JUMUT B pa3Mep, nocodeH B [IpuioxeHne Ne
1 xkbM HacTOSIILIUTE YCJIOBHS, BCEKH MBT KOraTo KbM
JaTaTa Ha M3JaBaHE Ha CBHOTBETHOTO MeceuHo
W3BJICUCHHE € Hanule HajaBuueHue Ha KpenurHus
JIUMMUT.

7.7. 3a mepuopma, mpe3 kouto cObopbT Ha OOmara
IbJDKMMa CyMa M CymMaTa Ha BCHYKM HeMaJeKHpaiu
paBHU MECEUYHU BHOCKH € TMO-TOJSIM OT pa3Mmepa Ha
ornycHatuss ot  banmkara  Kpeauten — numur,
BKJIIOUUTEJIHO M B ciaydaure no 4i. 5.12 um 5.13
KapronbpxaTensT He MOXKe /1a U3BBPIIBA TPAHCAKIIMU C
Kaprara.

8. MECEYHU U3BJIEYEHU

8.1. bankara m3maBa W W3Mpalia BCEKH Mecel [0
Kaprogbspkatenss ¢ OOMKHOBEHa IOlIa W/WIKM Ype3
eIEKTPOHHAa Toma MeceyHo H3BJIEUYEHHE, KOETO
oTpa3siBa BcuukM Tpancakimuu c Kaprara, kakto u
BCMUKM Jpyru omepaumun Ha  Kapromgbpkarens,
W3BBPIICHU NPE3 CHOTBETHUSI MECEUEH OTYETEH IMEPUO/,
MOCOYEH B W3BJICYCHUETO, IMO-CIECHUATHO: (a) BCHYKH
Tpancakuuu, 3a KoWro € wu3nmoia3Bana Kaprara,
W3MIBIHEHH OT baHkata B paMKUTE Ha CHOTBETHHS
MeCe4eH OoT4eTeH nepuoj, (0) BCHUYKM MECEYHH BHOCKH
(mpy MOKYNKM Ha paBHM MECEYHH BHOCKH W/MIU
pascpouBaHe Ha TpaHcakiuu mo wi. 8a), YMHTO Tallex €
HACTBIIMJI TIPE3 IOCOYCHHS B M3BJIICUYCHUETO OTYETEH
MeCeUeH Iepuojl; (B) BCHUKU JIMXBH, TAKCH, U APYIH
pasxoau W 3axbinkeHus1, n3opoenu B [Tpunoxenne Ne 1
KbM HacTOSIIUTE YCIOBUs, HauuciaeHu ot bankara; (T)
BCUYKH KpEIWTHH TpeBoau mo Oamanca Ha Kaprara, B
TOBA YMCJIO, HO HE CaMO — IMOTACUTEIHU IUIAIAHHUS OT
Kaproawpikarens, orcTbiku, o0sBeHn ot bankara wuiau
OT THPTOBIM, MPH Pa3cpouBaHe Ha TpaHCAKIMU IO Y.
8a m mp.; (1) maTuTe, HA KOUTO MOCOYECHHUTE B O. a)
Tpancakuuu ca HapelAeHM M JaTa, Ha KOSTO ca
M3MIBTHEHN OT baHkarta (Banbop), KaKTO W JaTtaTa, Ha
KOSITO MECEYHUTE BHOCKH 110 0. 0) M paszxoaute 1o 0. B)
ca HAYUCIIGHW KaTo 3ambpkeHus mo Jlorosopa; (e)
JbmkuMa cyma 3a MpeaxoJHus epruo1 (M3UUCIIeHa KbM
JlaraTa Ha U3BJIEUYCHUE 32 IPEIXOTHUS OTUYETCH MECEUCH
nepuox); (k) OOmoO 3agbDKEHUS 3a  T[epHoja
(m3uncnenn kbM JlaTata Ha W3BIICYCHHWE 32 TEKYIIUS
oT4eTeH MecedeH mnepuon); (3) OOmo abmkKuMa cyma
(u3uncnena kpM JlaTara Ha W3BIEYEHME 3a TEKYILUs
OTYETeH MecedeH nepuoj) (M) MuHuManHata MecedHa
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BHOCKa, KakTo Ts € ompeneneHa B wi. 9.1.; (i) [ara 3a

mnbokaBane  (KpaeH cpok 3a  rmmamane) Ha
MunnManaHaTa MeCedHa BHOCKA,
8.2. (U3wm., B cuma ot 06.09.2018 r.) B cnyuaii ye

KaproabpikaTenar He € onpenesuI MpH MOoJAaBaHeTO Ha
3asiBreHueTo 3a u3gaBaHe Ha Kapra wim B nociencrTsue
Ha4yMHA, MO0 KOWTO JKejae Ja My ObJaT H3IpaliaHd
Meceunute u3BnedeHus, bankara u3mparia NOCIEIHATE
M0 eJIEKTPOHHA TIONIa, a aKo TaKaBa HE € IMOCOYCHA, C
oOukHOBeHa moma. Ilpu oTHpaBeHO WCKaHE OT
Kaprombpxkatens, bankata wu3mpama TOBTOPHO C
OOMKHOBEHA TIIOIIA W/WIM TIO0 €JCKTPOHHA IIOIIa WIIH
MpenocTaBsi TMYHO B odpuc Ha bankarta myOnuwkaT Ha
€IHO WJIM TIOBEYE M3MpaTeHu MeceuHH U3BJICUCHHS.

8.3.  TpaHcakuuuTe, KOMTO ca HapelIeHH, HO HE ca
MOCTBIIIIIN, PECIl. U3IBIHEHH OT baHkara B paMKuTe Ha
CHOTBETHHSI OTYETCH MECEYCH IEepPHUOM, Ce IOCOYBaT B
nocieaABamy MecedH! W3BJICYCHUs], ChOOpa3HO TEXHHS
BaJIbOP.

8.4.  bankara 1o cBos IpereHKa MOXe Jia BKIIIOYBA U
apyra uHpopMmaiys B MeceyHOTO M3BJICYEHUE WM J1a
npuiara  KbM  CBIIOTO PEKJIAMHM CHOOLIEHHS U
YBEIOMJICHHS 3a IPOMOLMHM, YCIYI'M M TNPOAYKTH Ha
bankatra u Ha TbproBcku O0OEKTH, KOUTO IpHEMaT
wiamanus ¢ Kaprata u ¢ xouto bankara nma CKimo4deH
JOrOBOp 3a MpHEMaHe Ha IUIAllaHus C IUIaTeXXHU
MHCTPYMEHTH.

8.5. (M3m., B cuma ot 06.09.2018 r.) Usnpamanero
Ha MeceuyHo W3BIEYEHHE 10 €JEeKTPOHHA Toma €
Oe3rutatHo. 3a M3mpaniaHe Ha MeceYHO H3BIICUCHHE C
OOMKHOBEHA TI0IIA, KAKTO M 32 TOBTOPHO H3IpallaHe ¢
O0OMKHOBEHA TOIIA W/ TI0 €JICKTPOHHA IT0IIA WU TIPH
MPEeIOCTaBsIHE BB (MHAHCOB IIEHThp Ha baHkaTa Ha
nyOonMKaT Ha  M3MpaTeHo MeceyHO  U3BJICYCHHUE,
KapronbpxkaTensaT IbJDKU Takca chriiacHo [IpunoxkeHue
Ne 1 xpm HacTosmuTe OOIIM YCIOBHS.

8.6. B cnyuaii e cnen mocieqHUs MECeueH OTYETEeH
nmepuoj, 3a KoWTto baHkata € W3gaia W UW3NpaTUiIa
Meceuno uzBneueHue, ¢ Kaprata He ca W3BBPIIBAHU
Tpancakiui, HE ca HA4YUCISIBAHK MECEYHH BHOCKH,
JIUXBU, TAKCH WU APYTH Pa3XOJ ChIrIaCHO HACTOSIIUTE
VYcnoBusi, kakto u ako KaprogbpxkaTemsT HiIMma
HemoraceHu 3aabiikeHusi mo Jlorosopa, bankarta He
u3gaBa M He u3npaia Meceunu u3BiedeHus. B cmydait
Ha HAYMCIsABaHE HA HOBO 3aJbJDKEHUE (HAMpUMED
HAYHCIIsIBaHE Ha TOAMINHA Takca 3a OOCTy)XBaHe Ha
TIATeKEH WHCTPYMEHT WU 3ab/DKCHHE BHB BPB3Ka C
n3BbpIIeHa HOBa TpaHcakuusa nocpenctsoMm Kaprata)
ClIell Kpas Ha ChOTBETHHS OTYETEH MECEUEH IEepPHO]I, B
paMKHTE Ha KOWTO 3aIbJDKEHUETO € HaunCIIeHo, bankaTa
BB300OHOBSBA  M3JaBaHETO W  W3MpAIIaHETO  Ha
MeceyHuTe U3BJICUECHUS.

8a. PABCPOUBAHE HA TPAHCAKIIMN
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8a.1. CroiiHOCTTa Ha BCSKa HW3BBPIIECHA IMOCPEICTBOM
Kaprata Tpancakuusi ce HayucisBa B IBJICH pa3Mmep
KaTo 3aabbkeHue mo Oamanca Ha Kaprarta, koeto e
IUIATUMO W3IS0, C HU3KIoueHue Ha TpaHcakuuure,
M3BBPIIEHU N0 pena wi. 5.11., 5.12. unm 5.13, xouto ce
Ha4YuCIdBaT KaTO 3aAbJDKCHUSA, IUIATUMH Ha paBHHU
MECCYHH BHOCKHMH.

8a.2. KapTroabpkaTensT uMa Bb3MOXKHOCT Jla TTIOMCKa OT
bankara croiiHOocTTa Ha Wu3BbpuIeHAa TpaHcakuus,
HayuclIeHa KaTo 3aabibkeHue no Kaprara B mbieH
pasMep U IUIaTUMa U3IEUI0, Aa ObJe pa3cpoueHa Ha
paBHU MECEUYHH BHOCKH. BposAT Ha paBHHUTE MECEYHU
BHOCKM, Ha KOHUTO MOXe Ja OblIe pa3cpoyeHa
cToMHOCTTa Ha TpaHcakuuaATa, ce onpenens or bankara
u e mnocodeH B llpumoxkenme Ne 1 kbM HacTosAIUTE
OO0mu ycnmoBusi. 3a pa3cpouBaHEe Ha HW3BBpIICHA
TpaHcakuys Ha paBHH MECEYHM BHOCKM IO pela Ha
HacTosius wieH 8a, KapToabpkaTensT IBbJIKH Takca,
onpeneneHa cbriaacHo Ilpunoxkenne Ne 1 kM
HacTosumTe OOIIN yCIOBHS.

8a.3. He ce pomycka pascpouBaHe Ha HAYUCIEHU
ceriacHo JloroBopa u Hacrosmmre OOmM ycIoBUS
JIUXBH, TAaKCH, MECEYHH BHOCKHM M TPAHCAKLIUHU MO Y.
5.14 KakTO W Ha CBBKYINHOCT OT HA4YUCIIEHU
TpaHcakuuy, JIUXBU, TAKCH U MECEUHU BHOCKH.

8a.4. KaproabpkaTensaTr MOXKe Ja 3asBH pa3cpOYBaHE Ha
HAYMCJICHO 3aJb/DKCHHE 3a M3BBbpIIeHa TpaHcakuus B
cpok no 30 pgHM OT Jjgaratra Ha U3IBIHEHUE U
ocueToBojsfBaHe 1o Oamanca Ha Kaprata Ha
chOTBETHaTa TpaHcakius, 4pe3 TeleOHHO olakIaHe
Ha moco4eHus B wi. 17.3 tenedon 3a koHTakT ¢ baHkara
WIM C TONbJIBaHE HAa NUCMEH (OPMYJIIp BBB BCEKHU
¢unancoB ueHTbp Ha bankara. Kaprogbpxarenst
JeKjJapupa, 4e € cbrilaceH baHkara nga mpueme 3a
U3IBJIHEHWE BCSIKO HCKAaHE 3a pa3CcpoyBaHE Ha
TpaHcakuys Ha paBHH MECEYHH BHOCKH, TOCTBITHIIO IO
tenepoHa  OT  JUIE, KOETO Bb3 OCHOBA Ha
HEIBYCMHUCJICHH OOCTOSITEJICTBA € WACHTU(UIIUPAHO OT
bankara karo Kaproawspkarens. BB Bpb3ka ¢ ropHOTO
M C orjen JO0Ka3BaHe Ha TOCTHIIMIOTO HCKaHE,
Kaprogppxarenst aexmapupa, 4e € chriaceH bankara
Ja W3BBPUIM ayAuo3anuc Ha Tene(OHHUs pas3roBop,
cernacHo wi. 19.1 or nHacrosmure OOmm ycnosus. B
ciyqaii  uye  KaprogbpkarenasT  Bb3pa3u  cpelly
W3BBPIIECHO pa3cpoyuBaHe B CpPoOKa, mocoyeH B wi. 11.1 u
C€ YCTaHOBM 1O 0O€3CHOpEeH HAauWH, Y€ MOCTBIMIOTO IO
TeneOH WCKaHe He € HampaBeHo oT KaprombpikaTens,
bankara mie cTopHHMpa W3BBpPIIEHATa OMEpAIUs I10
pascpoyBaHe W IIe HAYMCIM KaTo 3aJbJDKCHHE
HETIOTaCeHHs OCTAThK OT TpaHCAKIMATa OTHOBO B IIBJICH
pasmep.

8a.5. Tlocrpmuno mo pega Ha 4. 8a.4 uckaHe 3a
pascpouBaHe Ha TpaHcakmus ce W3MBIHSIBA OT baHkara
B CpPOK 10 5 pabOTHU AHW OT MOCTBHIIBAHETO MYy, B
clydail uYe ca Haludue CclaeAHuTe yciuoBus: 1)
Tpancakuusara e ¢ MuHuManHa croinoct 100 51B.; 2) kbM

MOMEHTa Ha TOJaBaHE Ha HCKAHETO He ca HaJuIe
HETMOraceHH B CPOK M3HCKYeMH 3aIbJDKCHHS IO
JloroBopa; 3) KbM MOMEHTa Ha I10/IaBaHE Ha MCKAHETO
He ¢ Hammie Onokupane mo wi. 12.1 oT HacrosmmTe
OO0y ycinoBus.

8a.6. PaBHHMTE MeceyHM BHOCKM C€ HAuUCIABAT
€XKEMECEYHO, CUYMTAHO OT JaTaTa Ha W3IbJIHEHUE Ha
omepanusiTa, cbriacHo 8a.5 mo-rope. M3BbpiieHOTO
pazcpouBaHe Ha TpaHcakuMs, KakTO U JIBbJDKUMHUTE
MECEYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTE MeceuHn
W3BIICYECHHUS.

8a.7. B cunywaili ue 1m0 Jgarata Ha W3IIBIHEHHE Ha
MOCTBHIIMJIO HMCKaHE 3a pa3CcpoyBaHE Ha OIpeeseHa
Tpancakiua bankarta e u3gana MecedHOTO M3BJICUEHUE
chriuacHo 4i. 8.1, B koeTo Ta3u TpaHcakius € oTpaseHa
nmo Oamanca Ha Kaprarta, To KapTombpxkarensaT abimku
3alUIalllaHe Ha rocodyeHata B MecedHOTO WU3BJIIECUYEHHUE
MunumaiHa MeceyHa  BHOCKA, HE3aBHUCHMO  OT
HAIIPaBeHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakuus. B
Cllydail 4ye 10 JaraTa Ha M3INbJIHEHUE Ha MOCTBHIMIOTO
HCKaHEe 3a pa3cpouBaHe Ha TpaHcakuus € U3BBPLICHO
YaCTMYHO IIOTacsBaHE Ha 3aJbJDKEHUSTa MO Tasu
Tpancakuus (B ChOTBETCTBHE C JIOTOBOPEHHUS pea 3a
noracsiBane 1o wi. 9.3), bankara me u3BBpUIM
pascpouBaHe HAa  HEMOraceHus OCTaThK oT
Tpancakuusra.

0. I[TIO'ACABAHE HA 3AABJDKEHUATA

9.1. Kaprombpxarenst MOXeE na U3IUIAaTU
3aablKeHusiTa cu 1o JloroBopa, BB3HUKHAIA NpH
n3non3BaHeto Ha Kaprata, B cpoxk po /[larata 3a
m3nbipkaBaHe (KpaeHn cpok 3a muiamiane), mocoyeHa B
MocIeAHOTO  u3AaneHo orT bankata MecedHoTO
n3BiedeHue: (a) usnsio win (0) Ha yactu. B mociennus
cillydail ycBOeHaTa M HemoraceHa yacT oT KpeauTHus
JUMUT (BCUYKM IIOKYNKH, TErJeHus B Opod u 1p.
TpaHcakuuy, Ha4YUCIIEHW paBHU MECEYHU BHOCKH,
JUXBH, TaKCH W JAPYru pasxoau mo [loroBopa) ocraBa
JI'BJDKMMA M CE€ OJIMXBSABA 1O pelia U ycioBusTa Ha wi. 10
no-noiy. B ciaydaute mo mpeaxoAHOTO U3peYEeHUE
Kaprogbppxkatenar TpsbBa na u3IUIAaTH  Hal-Maliko
MunnmanHaTa MecedyHa BHOCKA, KAaKTO M BCHYKH
3aIBJDKEHUS, 32 KOUTO € B 3a0aBa, M BCSIKA CyMa, C KOSTO
€ mpeBulIW pasznojaraemusi KpenuteH nauMuT, Haii-
KbCHO JI0 ChOTBeTHaTa Jlara Ha U3abIKaBaHe, IOCOUYCHA
B MeceuyHoTo wu3BiIeUyeHHue. MHHHMMaIHaTa MeceyHa
BHOCKa C€ HM3YMCISiBa KaTo MPOLEHT OT YCBOEHHS, HO
HenoraceH KpeauteH IUMUT KbM J€HS, B KOWTO
MPUKIIIOYBA CHOTBETHUS MECEYEH OTYETEH MEPUOJ U €
onpeneneHa B Ilpunoxxenne Ne 1 xbM Hacrosuure
VYcnoBusi, KaTo KOHKPETHUST W pa3Mep 3a BCEKH
MECEUEH OTYETEH IMEepuoJ ce MocouyBa B MeCEeYHOTO
H3BJIEYCHHUE.

9.2. (Uswm., B cuna ot 06.03.2020 r.) [Ipu noracsisane
M3IUI0 HA [BJIHUS pa3Mep Ha BCHUYKH TEKYIIH
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3aapipkeHus 1o JloroBopa mo cwoTBeTHata Jlara Ha
W3BJDKAaBaHE, II0COYEHa BBB  BCIKO  MecedHo
u3BieueHne, baHkaTa He HauyWcIsBa M OCBOOOXIaBa
Kaproabpxkatens oT 3auianjaHe Ha JbJDKUMAaTa JIMXBA
332 TEKYLIUs] MECEYEH OTYETEH NEPUOJ BBPXY CIIECIHUTE
3aabikeHus: (a) Tpancakiuu mo un. 5.1.1. u wn. 5.1.2;
(6) Tpancakumm mo ui. 5.1.3., wi. 5.1.4. w wr. 5.1.5.,
u3BbpiieHu ¢ kaptu Mastercard Cash wiu Mastercard
Cash Momento, () Takcu, Hauucienu mo T. 1.6., T. 1.7.,
1. 1.13. u 1. 3. ot Ilpunoxenue Ne 1 kbM HacTOSITUTE
O6mm ycioBus, (T) Takcu, HadMcleHd 1o T. 2.2.-2.7.
BkI. oT Ilpunoxenne Ne 1 xbMm Hacrosimute OOmM
ycnoBust npu  TpaHcakiuu, W3BBPIIEHH C KapTH
Mastercard Cash wiu Mastercard Cash Momento, (x)
HA4YMCJICHM MECEYHU BHOCKU IPU IOKYNKH Ha pPaBHU
MECEeYHH BHOCKHM W/WIIM pa3cpouyBaHe Ha TpaHCaKIHH 110
ui. 8a.; (€) HauuclIeHn 3aabihkeHus o wi. 10.3;

9.3. B cuyuait ue Kaprogbpxkarensr He moracu
u3isio Ao Jlatata Ha U3IBJDKABaHE IBJIHMS pa3Mep Ha
BCUYKH TEKYIIH 3a7bbkeHus 1o Jlorosopa (moracsiBaHe
Ha yactH), KaprogbpkarensaT apxu Ha bankara nmuxsa
BbPXY IBJIHUS pPasMep Ha BCUYKHM 3aJbJDKEHUS 110
JloroBopa, KOSTO c€ HayuClsABa CUUTAHO OT JATUTE U
IpU yCIOBUATA, MOCOYeHUM B wi. 10 OT HacTosuUTe
OO0umwm ycnosuda. IlepuoabT oOT chOTBETHaTa [JaTta,
Moco4yeHa kato ,Jlara Ha TpaHcakuua“ B MeceuyHOTO
u3BieueHre 10 Jlarata Ha H3IBJDKaBaHE ce Hapuya
»I ' patucer nepuoxn”. Cymure, kouto Kaproabpxaremnsr
u3IUIalla, I0racsiBaT 3aqb/DKEHUATA, IIOCOYEHH B
Meceunoto u3BiedeHwe, B ciuegnus ped: (1)
HATpyHaHWUTE 3a TMEepHoja JHUXBHU; (2) BCHUKH TAaKCHU U
apyru pasxoawu; (3) mokynku; (4) MecedHr BHOCKH (TIpH
MOKYIIKM Ha PaBHU MECEYHHM BHOCKHU W/WIIM Pa3cpOuYBaHE
Ha Tpancakiuu o 4n. 8a); (5) TerieHe Ha mapu B Opoi
u npesoau upe3 ePay.bg/B-Pay xbM japyra riatexHa
CMETKa W/WIM JpYT IUIaTeKEeH MHCTPYMEHT. BB Bcska
€Ha OT TE3HW KaTeropHH, 3aAbJDKCHUATA, KOUTO ca (A)
¢dbopmupanu npu u3non3Bane Ha Kaprara npu oOsBeHH
ot bankara npedepennuanau ycnosus u (b) ¢ no-panna
7laTa, ce IoracsBaT IbPBH.

9.4. (U3m., B cuma ot 11.05.2020 r.) Kaprogbpkarenst
M3IUIana 3abDKEHUATA IO KOWTO M J1a € OT CIIEIHUTE
criocobu: (a) B Opoii Ha kaca B odpuc Ha bankara wnnu
Ype3 TEPMHUHAIHO YCTPOHCTBO 3a CaMoOOOCIy)KBaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB NPEBOJ 10 CMETKA, 10COYEHa B BCAKO MeceuHo
M3BJICUCHHUE WM 4Ype3 YApPBXKKA OT pasIulalaTesiHa Hin
cnectoBHa cMmeTka Ha Kaprombpxkarens mpu bankara
(mupexteH neduT); (B) Mo Apyr/U HAYMH/U yKa3aH/M BbB
BCIKO MeceuHo  wu3BieueHne. B cimydail  4e
KaprombpxaTensat BHece/mpeBeie 0 YKa3aHUTE HAUWHU
cymMa/CymMH,  KOATO/KOMTO  HajaBumasa/r  OOmio
IBIDKAMATa CyMa 3a TEKYIIHsI MECEYEH OTUETEH MEePHOI,
Ha/IBHECEHUTE CYMH C€ M3IIOJI3BAT 3a IIOTacsiBaHEe Ha
nocienBaliyd  3aabibkeHus Ha Kaprombpxkarens 1o
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HoroBopa, karo BBpXy Te3u cymMu baHkata He
HAYHMCIISABA JINXBA CHITIACHO CBOS JINXBEH OIOJICTHH.

9.5. Ilpu mokynka Ha paBHU MECEYHU BHOCKH W/WIH
pascpouBaHe Ha  TpaHcakmuum 1o  wi.  8a,
KaprogbpxaTensat uma mpaBoTo Aa MOTacH MPEACPOYHO
LsJ1aTa CTOMHOCT Ha MOKYINKAaTa, KOSTO C€ € 3aIbJIKHI
Jla M3IUIalla Ha paBHU MECEYHU BHOCKU. B To3m ciyvait
KaprogbpkaTensT He IbIKM Takca 3a MPEACPOYHO
roracsiBaHe, KakTo W JIMXBU, TAKCH WU JPYTH Pa3xou
BBPXY MPEJACPOUHO MOTACEHUTE 33 IbIKCHHUS.

9.6. Ilpu HemamiaHe Ha 3aAbJDKUTENHaTa MuUHUMAaIHA
BHOCKa Ha Majieka, MocoueH B MeceyHOTO U3BJICYEHHE,
Kapronbpxkatenar nbmku Ha bankata obesiiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BbPXY LEIUs
ycBoeH, HO HemoraceH Kpemuten mumut (OOmiara
IbJDKAMa CyMa, KOSTO ce mocoyBa oT bankara B
n3aBaHuTe MeceuHH N3BICUEHUS).

10. BB3HATI'PAXKAEHNMA. IMXBA

10.1. 3a mpenocTaBsSHETO Ha KpeAWTa M 3a JAPYTHTe
yCIIyTH, CBBbp3aHH C mNoi3BaHe Ha Kaprara, xouto ce
npepoctaBsaT ot bankara, Kaprombpxkarensar 3ariamia
Ha bankara Bb3HArpakICHUs, BKJIIOYMTEIHO, HO HE
caMo, JuxBU, mnocoueHu B I[lpminoxenue Ne 1 kbMm
HACTOSIIIIUTE VYcnosust. Beunuku JUBIDKUMHA
BB3HATPAKIACHHS 10 JOTOBOPA CE HAYUCISBAT U J00ABST
KaTO 3aJb/DKCHUSI M0 KpeauTHUs auMuT Ha Kaprara
npe3 CHOTBETHHS MECEYeH OTYeTEeH IepHoJ M ce
noco4Bat B Mece4HOTO U3BJICUCHHE.

10.2. JIuxBa ce OBKM CUMTAHO OT CHOTBETHATA [aTa,
rnocoueHa karto ,Jlara Ha TpaHcakuus“ B MecedHOTO
W3BIIEYCHHE, BbPXY BCUYKH HAYMCICHH 3aJBJDKCHUS T10
KpeauTHHUs JIMMUT Ha Kaprara, Karo 3a Ha4HCICHH
3aBJDKEHHS OT TAKCH, JTUXBa CE OBJDKHA CaMO 3a TAaKCHTE
mo 1. 1.6., . 1.7., 1. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosuTe OOIIH YCIOBHS.

10.3. bBankara u34MCIsBA ABIDKAMATA JIMXBA BBPXY
3aabipkeHusaTa mo wi. 10.2. Ha exeaHeBHa 0asza, KaTo
HaTpylnaHaTa JHMXBa 3a TEKYLIUs OTYETEH MNEepHOA ce
HauucasiBa M J100aBs Karo HOBO 3aJb/DKEHHE 10
KpeauTHUsl JuMHT Ha Kaprata BeIHBX MeCeyHO, Ha
JaTtaTa Ha M3JaBaHe Ha MeceyHOTO U3BIICUYEHHE, C
M3KJIIOUCHWE Ha JIMXBaTa, 3a KOSATO € MPHII0KEHO
MIPaBWIIOTO 1O wiI. 9.2. 1o - rope. ExxenHeBHara nuxsa ce
M3YHCISIBA, KAaTO TEKYIIUTE HETOTACeHU 3aAbJKEHHS Ce
YMHO)KaBaT C MPUJIOXKHUMHUS TOJUILICH JIMXBEH MPOLEHT,
paznaeneH Ha 360.

10.4. bankata umma mpaBoO Ja NPOMEHH pa3Mepa Ha
TAKCUTE ¥ JPYTUTE€ BB3HATPAKICHHS, CBBP3aHU C
NpPEIOCTABSIHETO HA IUIATE)KHH YCIYTH IMOCPEICTBOM
Kaprata no cmuchiia Ha 3aKOHA 3a IJIATSIKHHUTE YCIYTH
U IUIATeKHUTE CUCTEMH U JBDKUMH  CBhIJIACHO
HACTOSIINTE YCJIOBHS, KAaKTO W Ja BBBEXKIA HOBU
TaKMBa, MpPU YCJIOBHATA 3a MPOMSIHA HAa HACTOSIIUTE
VYcaoBus, ceraacHo i, 22.1.
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10.5. IIpunoxumata JUXBa, KAKTO U BCUYKH OCTaHAJIH
TaKCH, KOMTO HE Ca CBBP3aHH C NPEJIOCTABIHETO Ha
IUIATEeKHU yCcIyru mocpeactBoMm Kaprata, morar na
ObJaT U3MEHSHU 10 B3aMMHO ChIJIACHE HA CTPAHUTE IO
HoroBopa. Ilo Bcsiko BpeMe OT JACHCTBHETO Ha
HoroBopa, baHkata wuMa npaBo Ja TMpPEJIOKU HaA
Kaproabpikatenss mpomsiHa Ha TPWIOKHAMATA JIUXBA U
BCUYKH OCTaHAlM TaKCH, KOHTO HE Ca CBBP3aHU C
NPEOCTABsIHETO Ha IJIATEKHU YCIYTH, KaTo B CIIy4ail Ha
HETMOCTHraHe Ha ChIVIACHEe MeXN1y cTpaHuTe, bankara
vMa mnpasarta 1o 4. 14.4.

10.6. TomuimHUSIT TOPOLEHT HA  pa3sXOgUTe IO
Hactosmuss JloroBop KbM MOMEHTa Ha HErOBOTO
CKIIIOUBaHe € B pasmep, nocodeH B [Ipunoxenue No 1,
W3YHCIIEH TIPH ClIeIHUTE Aomyckanus: (a) JloroBopsT 111e
€ BAJMJCH 3a CPOK OT IIOHE e/1Ha roavHa U bankara u
KaproabpxkaTensaT mie U3nbJIHABAT CBOUTE 3abJIKECHUS
B CBOTBETCTBHE C YCJIOBHATA U CpOKOBeTe 1o JloroBopa;
(0) nmxBara M APYruTe Pa3Xxoqu Ca HEU3MEHHU CHPSMO
TEXHUS IbPBOHAYAJIEH pa3Mep U Ie ce IpuiaraTr 1o
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmusaT pa3mep Ha
npenoctaBeHuss KpeauTeH IMMHUT € yCBOEH He3a0aBHO U
m3isno; (r) KpeauTHMST JMMUT € ycBOEH IpU Hai-
BHUCOKUTE CTOMHOCTH Ha Pa3XOJUTE, MPUWIOKHUMH IPU
ycBOsiBaHe Ha cpexacrtBara; (1) KpeauTHusT aumur e
YCBOGH Ha Hali-paHHaTa BB3MOXHA JaTa Cle[
CKJII0YBaHeTO Ha JloroBopa, CBIVIACHO HACTOSAIIMUTE
VYcnoBus u cboOpa3Ho mpensuaeHute B Ilpunoxkenue
Nel numuTu mpu ycBosiBaHe; (€) YCBOEHHST H3LSIIO
Kpeauren numur me Obae moraceH Ha 12 paBHH TO
pa3Mep MeceyHH BHOCKM; (k) OOmMAT pa3mep Ha
Kpenuthusa aumut e 3000 nB.

10.7. O6mara cyma, apmxuMa ot Kaproabspxkarens mo
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HemoraceHu cymMu 1o KpeauTHuss JUMHUT, BKJL.
JTBIDKAMATa BbPXY YCBOCHUTE CYMHU TOJIMIIHA JINXBA H
OCTaHAJIUTE Pa3XoaH, IBDKAMU OT Kaproabpxkarens
chriaacHo HactosamuTe YcnoBus u [Ipunoxenue Ne 1.

10.8. bankata u KaprogbpkaTeqsT H3PUYHO C€
ChIJIACSIBAT, Y€ MPOMSHATA HAa TAaKCUTE M JPYTHUTE
Bb3HATPAXKICHHS, CBBP3aHH C TMPEIOCTaBSIHETO Ha
IUIATEXHH YCIYTH mocpeacTBoM Kaprara mo cMuchiia Ha
3akoHa 3a IUIATe)KHUTE YCIYTH U IUIATSKHUTE CUCTEMH,
10 0OEKTHBHY NPHYKMHH, KOUTO HE 3aBUCSAT OT BOJISATA HA
KpeauTropa,  BOAM  JO  CHOTBETHATA  HPOMSHA
(yBenmuaBaHe WJIM HaMallIBaHE) Ha OOIIWS pa3xoj IO
kpeauta 3a Kpeauromnomyuaress.

11. OCITIOPBAHE HA TPAHCAKILIMMN.
OTI'OBOPHOCT

111. (U3m., B cuma or 29.07.2019 r.)
Kaproabpkarensr ce 3aabmkaBa He3abaBHO, HO HE I10-
KbCHO OT 10 1gHM cliel y3HaBaHETO 1A YyBEAOMsIBa
niucMeHo baHkara 3a  yCTaHOBEHA TIpeliKa WM
HEpPEIOBHOCT B JaHHHTE, IOCOYCHH B MeceuHOTO
u3BjeueHue mo wi. 8.1., B TOBa YHCIIO 3a Hepa3pelieHH

WIM 32 HETOYHO W3mbiaHeHM TpaHcakiuu. CTpaHuTte
noropapsAT, ue  Kapromespkarenmar — y3HaBa  3a
HepaspelleHa WIK 3a HETOYHO M3MbiIHeHa TpaHcakuus,
Hal-KbCHO Ha JaTaTa Ha MOJIY4YaBaHETO HAa CbOTBETHOTO
MecedyHo u3BIE€YEHHUE, KOATO CE€ OIpeleNsl CBhIVIACHO
npaBujioro Ha wi. 15.1, B KOeTO W3BICYCHHE €
orOemsizana Tpancakuusita. Ako Kapronbpkatensar He e
MIOJIYUHNII MeceuHo U3BICUCHUE nopagn HEU3I'BJIHCHUC
Ha HAKOE CBOE 3aJbJDKCHHE II0 HACTOSIUMUTE Y CIOBHSA
n/umn baukarta He moJiydn IHUCMCHO YBCIOMIICHHC B

MOCOYEHHS CpPOK, C€ CYMTa, 4Ye TpPaHCAKIUUTE,
oT0ens3aHl B ChOTBETHOTO MeceuHOo Hu3BJIeueHHe, ca
0100peHn oT Kapronspxatens. Bcesixo

YBEJIOMJICHUE/BB3pAKEHUE 3a HepaspellleHa WM 3a
HETOYHO W3IbIHEHA TpaHCakuus, IOCTBIMIO CIEN
MIOCOYEHHsI CPOK IIEe Ce CYHUTa 3a HEOCHOBATEIHO
3abaBsHe oT cTpaHa Ha Kaprogbpskatens u bankara He e
3abJbkeHa Ja kKopurnpa Tpancakumsta. B cmydawure,
korato Kaprogepxkatenar ysenomsBa bankara 3a
HaJIM4Me Ha HepaspelleHa TpaHcakLus, OCBIIECTBEHA B
pe3yaTraT Ha OTKpagHAT MJIM HE3aKOHHO IPUCBOEH
IUIATeXEH  MHCTPYMEHT  W/WIM  HAa  HETOBUTE
NEePCOHAIM3UPAHU CPEACTBAa 3a CHUIYPHOCT, W/MIM Ha
MOOWJIHO YCTPOHCTBO C MHCTAJIMPAHO MPUJIIOKEHHE M-
Token Postbank wunum B pesynarar Ha japyra TsAxHa
HermpaBoMepHa ynorpeba, TOW cleaBa Ja YBEIOMHU
KOMIIETEHTHUTEe opraHu Ha PenyOnmka bearapus u na
IIPEOCTaBH Jl0Ka3aTeacTBa Ha baHkaTa 3a TOBa, KakTo U
Jla BKJIFOYM JIETAMJIHO ONHCaHUE Ha KOHKPETHHS Cilydait
BbB Bb3pakeHHETO cu 10 bankara. C mpuemaHeTo Ha
HacrosmuTe OOmu ycnoBusd KiMeHTHT NOTBBpXkIABA,
4ye € HasACHO, Y€ aKO TaKuBa J0Ka3aTescTBa HE Obaar
npenocTaBeHu, baHkata Moke na cdere To3u (akT, B
CBBKYIHOCT C JpPYTrM CBbMHEHUS, KaTO WMHAMKALUsA 3a
HQJIMYMETO HA OCHOBATEIHO CbMHEHME 3a U3MaMa, U Ha
CBOH pen Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
PenyOnuka Bearapust 1 fa oTkaxe Bb3CTaHOBSIBaHE Ha
CTOMHOCTTA Ha HepaspeleHnara TpaHcakuus Mo pena Ha
wi. 79, an. 1, u3p. 1 ot 3ITVYIIC.

11.2. Bb3 OCHOBAa HAa TIONBIHEH M IMONANEH OT
Kapronbpxkatens B oduc Ha bankara ¢opmymsp 3a
pexnamanys (Bb3paKCHHE) WM Ha JPYro IHCMEHO
yBegoMiieHHe OT Kaproabpikarens, MOJIydeHH B CpoOKa
mo wi. 11.1., baHkata WHUIIMUpPA CHIIACHO CBOSTA
BBTPEIIHA TpOIeIypa M CBIVIACHO YCTaHOBEHUTE
MpaBWJia OT CBHOTBETHATAa MEXKIYHApOIAHA KapToBa
OpraHM3aIys, JISHCTBHS 3a pa3pellaBaHe Ha CIydanTe Ha
ocrioperr  TpaHcakiuu, (BKJIFOYHUTEIHO  JCHCTBHS
CIPSIMO JTOCTaBUMKA HA TUTATEKHH YCIYTH, OOCITYXKBaIll
moJTydaTesiss  Ha  CcpeAcTBara 10 M3BBpIICHATa
TpaHCakIMs, B cioydaute, B KouTo IlmarexHoTO
HapeXIaHe € MOCTHITIO Ype3 MoTydaTelis Ha TIPeBoa |
HETOBUS JOCTaBYHK).

11.3. (M3m.,, B cmma ot 06.09.2018 r.) bankara
uHpopmupa mHcMeHO KapTromgbpikaTenss 3a CBOETO
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pelIeHre Mo MOCTHIIIOTO Bh3paKeHHE He3a0aBHO Cliel
IIPUKJIIOYBAHE Ha [poleaypaTa IO JIOKa3BaHE Ha
aBTEHTMYHOCTTa M TOYHOTO  M3IBJIHEHUE  Ha
Tpancakuuara. B ciuywail, ye mpouenypara e
MPUKIIOUMIa B paMKUTE Ha pabOTHUS [IEH, CIIeBalll
JIeHs Ha TIOCTBIIBAHETO HAa BB3PAKECHUETO U IpPHU
ocuetoBosBaHe Ha TpaHcakuusTta, ako bankara e
HaMepuia Bb3PaXKEHUETO 3a OCHOBATEIIHO M HE ca
Hanuie oOcrostencTBata mo wi. 11.6. mo-momy, Ts
OTpa3sBa BB3CTAHOBSABAHETO Ha CTOMHOCTTa Ha
HepaspemeHata Tpancakuus B KpenutHus numut. B
cilydail ye Impoueaypara He € IPUKII0YWIa B IOCOUYEHNUs
B IIPEIXOJHOTO HU3pedYeHue cpok, baHkara He3abaBHO
OTpa3siBa  BB3CTAHOBSABAHETO HAa CTOMHOCTTa Ha
HepaspenleHara TpaHcakius He MO-KbCHO OT Kpas Ha
paOOTHUS J€H, cleABall JIeHs B KOWTO € IMOCTBIIMIO
BB3paXKCHHETO, KaTO  Hajara OrpaHUYeHUE  3a
m3non3BaHe Ha Kaprara/unnm Ha croiiHOCTTA Ha
ocriopeHata TpaHcakuusi Ha Kaproaepxkarens 1o
MPUKIIIOYBAHE HA Ipoueaypara. AKO cliel] IpUKIOYBaHe
Ha npouenypata bankata e HamepuiIa Bb3pakKeHUETO 3a
OCHOBATEJIHO, TS Ipeu3JaBa KapraTa He3ab0aBHO. BbB
BCUYKM CIIy4al Ha Bb3CTAaHOBSBAaHE, BaJIbOPBT 32
3aBepsiBaHe Ha KpenutHus numut Ha Kaprogbpxkarens e
HE M0-KbCHO OT JlaTaTa, Ha KoATo KpeIuTHUAT TUMUT e
Oun  3agbDKeH CbhC CymMaTa Ha  HepaspelleHaTa
Tpancakuus. B ciaydanre, korato ciie] IpUKIIOYBAaHE HA
npoueaypara baHkara e Hamepuia BB3PaXKEHHETO 3a
HEOCHOBAaTEJIHO MWJIM B CiIy4al 4Ye ca Hajule
oOcrosTencTara mmo 4wi. 11.6. mo-mony, bankara oTkaszBa
BB3CTAHOBSBAHETO  HAa  CTOMHOCTTa/  3aJbiDKaBa
Kpeautnusa numut Ha Kapronbpikatens cbec cTOHHOCTTA
Ha BB3CTaHOBEHaTa ocnopeHa TpaHcakuus, 3a KOETO
KaproabpxkaTenaT naBa CBOETO HM3PUYHO CBIVIACUE IO
pena Ha wi. 21 ot Hapen6a Ne 3 na bwrarapcka Hapoana
0aHKa 3a yCIIOBMATA M Pelia 32 OTKPHBAHE HA IUIATE)KHU
CMETKH, 332 M3IBJIHEHUE Ha IUIATEXKHHU OINEpalMyd U 3a
M3MOJI3BAaHE HA IUIATeXHU MHCTpyMeHTH. bankata
OTKa3Ba BH3CTAHOBSABAHE HAa CTOMHOCTTa NpPU HAJIUYHE
Ha OCHOBATEJIHM CbMHEHMS 32 U3MaMa U € yBeIOMUIIa 3a
TOBAa KOMIIETEHTHUTE opranu B PenyOmnuka bbarapus.

11.4. (Ot™m., cautano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He Hocu
OTTOBOPHOCT 32 BpeNH, NMPUYMHEHU IPH HEPa3pPEeHICHO
non3Bane Ha Kaprara B pe3ynrar Ha nusryoBane, Kpaxoa,
NIPUCBOSIBAHE WJIM OTHEMaHe 1o JIpyr HauuH Ha Kaprara,
ako bankara nOOpOCHBECTHO € M3IBIHMIA TOCTBIINIO
[TnatexxHo HapexnaHe 3a W3BBpPIIBaAHE Ha TpaHCAKIUSA
IIpeIu IMOJydyaBaHE Ha YBEJIOMJICHUETO o 4i. 4.3 mo-
rope. B te3u ciyuan Kaproabpikarenst noHacst BpeAuTe
OT W3BBPIIBAHETO HAa TakaBa TpaHcakuus JI0
Makcumazen pasmep 100 nB. Taszu pasmopenda He ce
npuiara, ako:

a) 3ary0ara, Kpaxx0ara WIM HE3aKOHHOTO IMPHCBOSIBAHE
Ha IUIATCKHHUA HWHCTPYMCHT HE Ca MOTJIM Ja 6’BJIaT
ycTaHOBeHH 0T KapTomabpkaTens mpead IUIAIIaHEeTo,
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ocBeH ako KapromappikarensT e neiicTBal ¢ el u3mama,
WITH

0) Bpemara e Owia MNpPUYMHEHA OT JCHCTBUE WIH
Oe3/ielicTBUEe Ha CIYy)KWUTEJ, Ha TPEJCTABUTEN WM Ha
KJIOH Ha baHkaTa Wiv Ha IOU3ITBIHUATES.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpannueHneTo
Ha OTroBopHocrra mno wi. 11.5. He ce mnpunara u
KapTOI[’bp)KaTCJIHT ImOoHaCsd BCHYKH BpPC€AU, aKO T'H €
OpUYUHKWII YpE€3 HU3MaMa HJIM aKO HE € U3IBIHUI
3aIbIDKCHUATA CH 110 W 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIM YCIOBUS YMHUIICHO WM TOpaau
rpyba nebpexnoct. IIpenoctaBsneTro Ha Kaprara Ha
TPETO JIMLIE WIM IMOJI3BAHETO Ha KapTaTa OT TPETO JIUIE
ChC 3HAHUETO Ha Kapronbpxarens,
3amucBaHeTo/chXxpaHsBaneTo Ha I[IMH 3aemHo ¢
Kaprara, cpobmaBanero My Ha TpeTH JHIA, KaKTO U
NpOMyCKBT Ja ce yBexnomu baHkara, KakTo €
MPEeIBHUICHO B 9. 4.3, mpencTaBisiBa Tpyda HEOPEKHOCT
or crpana Ha Kapromwbpxkarens. IlocoyeHoTo B Ta3m
pasnopenda He ce siBsiBa U3UYEPIATEIHO M30posiBaHE Ha
BCHUYKH TPOSIBU Ha rpyOa HEOPEKHOCT OT CTpaHa Ha
Kaproaspxkarens.

B cnyuante mo un. 80, an. 4 ot 3akoHa 3a MIIATEKHUTE
yCIyrd W Tuiatexkaure cuctemu, 11.5. m 11.6. ot
HactosmuTe OOLM yclIOBUS HE CE€ MNpuiarat, OCBEH
korato Kaproabpikaressr e neiicTai ¢ 1en u3mama.

11.7. (M3m.,, B cmma ot 06.09.2018 r.) Korato
[InarexxHo HapexiaHe 3a cbOTBeTHaTa TpaHcakuus e
noganeHo ot  Kaprogepkatens, bankata Hocu
OTTOBOPHOCT 32 TOYHOTO U HaBPEMEHHO U3IIbIHEHHE Ha
TpancakiusaTa, OCBEH aKko JOKaXe, ye JOCTaBUMKBT HA
IUIATeXXHU YCIYTM Ha IOJIydaTelsis Ha CpeJCcTBaTa HOCH
OTroBOpHOCT. B Te3n cnyuanm baHkara BB3CTaHOBSBA
cymMara Ha HEHM3IIbJIHEHaTa, HETOYHO HU3ITbJIHEHATa WIN
u3NbJIHEHaTa cbC 3abaBa (B ciaydail Ha OTHIpaBEHO
UCKaHe OT JOCTaBUYMKa Ha IUIATeXHU YCIYyr'M Ha
wiatena) TpaHcakius U, KOrato € HPHIOKHMO,
BB3CTaHOBSIBA pasnojaraemus KpeaureH naumur B
CBbCTOSIHUETO, B KOETO TOH OM ce Hamupan Mpeau
U3IIBJIIHEHUETO Ha HETOYHO M3IbJIHEHaTa 1paHCaKIus.
BansopsT 3a 3aBepsBaHE € HE MO-KbCHO OT JaTara, Ha
kosiTo KpenutHusaT mumut e 6ui 3aabiokeH. B ciryyait Ha
HEM3IbJIHEHA WJIM HETOYHO U3IIBJIHEHA IUIaTe)XHa
ormepauusi, baHkara mnpu TOWUCKBaHE TMpeanpruemMa
JeCTBUS B paMKuUTe Ha JAbDKAMAara Tpka 3a
IpOCIeAsIBAHE Ha IUIATEeXKHATa Olepalus U yBeIOMsBa
Kaproabpikarens 3a pesynrara, 6€3 1a U3UCKBA OT HETO
3aIUIalljaHe Ha TaKCH 3a TOBA.

11.8. (M3wm., B cuma ot 06.09.2018 r.) B ciyuaute, B
konto KaprombpkarensT ce siBsSBa MoJydaTel Ha cyma
0 IUIAaTCXKHA Oorcpaunusa, u bankara #Hocm OTTOBOPHOCT
3a HEHM3IIBJIHEHATa IUIATe)KHA OINeparys, TS He3a0aBHO
oTpa3siBa B pasmojiaraemusi KpeaureH IuMUT cymata
npeaMeT Ha IUIaTe)KHATa Olepanus ¢ Balbop HE TO-
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KBCHO OT JIaTaTa, Ha KOSTO € CIIeJBANIO J1a Obie OTpa3eHa
mjaTexHata omnepamus. B ciayuamte, B KOUTO
[InaTexHOTO HapexaaHe € TOoJMaJeHO OT WIM Ype3
moxy4aTelss Ha CpejcTBaTa M OTTOBOPHOCTTa 34
HEU3MbJIHEHA WU HETOYHO M3IMbiIHeHaTa TpaHcakius e
Ha bankara, bankara Bb3cTaHoOBsIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cymaTa Ha HEU3IbJIHEHATa WM HETOYHO
U3II'bJIHCHATA TpchaKum[, KaKTO u CYMHUTE,
HEOOXOAMMH 32 TIPUBEXKJAAHE Ha paslojaracMus
Kpeauren nuMutr B CBCTOSHHETO, B KOETO Ou ce

HAMUpal  TOpead  HM3MBJIHEHHETO  Ha  HETOYHO
n3nbiiHeHata TpaHcakuus.
11.9. (M3m., B cuna ot 06.09.2018 r.) bankara HOocH

OTroBOpHOCT Tipen KaprombpikaTens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIATEHHM OT HEr0 TaKCH, KakTo U 3a
BB3CTAaHOBABAHC Ha BCHUYKHN JINXBU, HaA4YUCJICHU
BCJICACTBHC Ha HCUZIBIHCHHUCTO HWIM HCTOYHOTO,
BKJIFOUYUTECIIHO 336aBeHOTO, HU3IIBJIHCHUC Ha TpchaKL[I/ISI.

11.10. bankata He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO MOpaad HENpEeoaoIrMa CWUIa WM W3BBHPEIHU
obctositencTBa KaproabpikaTesnat HAMa Bb3MOKHOCT Ja

nomBa  Kaprara, kaTto  Hampumep: CpUB  Ha
MHpOpMalMOHHATa cucrema, IPEeKbCBaHe Ha
KOMYHHKAIIHOHHUTE JVHUY, IPEeKbCBaHEe Ha

€JIEKTPUYECKO 3aXpaHBaHE U APYT'H MOJOOHH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 32 OTKa3 3a M3BBpIIBaHEe Ha TpaHcakiysl, B
cllydyail 4e e Mojy4ujia yBeJIOMIICHHE 32 HACThIIBaHE Ha
HSIKOE OT 00CTOsATENICTBAaTa MO Wi. 4.3., KOETO Ce OKaxke
HeBsipHO. baHkara MOXke Ja OTKake M3II'BJIHEHHETO Ha
Tpancakius M B CIy4auTe, KOraro cuUeTe chllara 3a
pPHCKOBa CBIVIACHO ONpEAETICHH OT Hesd KpPUTEPHH.
KnueHTpT ce yBemomsiBa 3a OTKasza, KOraTro € HaJIUIE
ciydaii o wi. 12.3 ot Hacrosuure OVY.

11.12. bankata HE HOCH OTIOBOPHOCT B CJIy4awWTe,
KOTaTO TPETH JIMIa OTKaXaT Ja MpUeMar IUIAIaHus C
Kaprara wmm koraro Kaprara He Moxe na Obae
W3I0I3BaHa Topaau OnokupaHe, mnopaan jaedekry,
NPUYMHEHW HE MO BMHA Ha baHkara, TeXHMYECKH WM
KOMYHHUKAIIMOHHU MPOOJIEMH.

11.13. bankarta He HOCH OTTOBOPHOCT 3a IMPETHPIICHU
3aryOM W TNPOIYCHATH TOJ3U B CIIy4auTe, KOraTo HE ¢
n3BbpIIMIa TpaHCAaKIMsi WIM € OTKaszaja Ja HM3BbPIIU
Tpancakuus ¢ Kaprara mnopaau  HeaocTaThbyHa
HAJIMYHOCT Ha CpPEeACTBa Mo pasmnojaraemusi Kpemuren
JTUMHUT, TOpamyd  OJIOKMpaHe, KAaKTO W  TOpagu
neaktuBupane Ha  Kaprata Ha ~ OCHOBaHHATA,
MIPEBUJICHHU B HACTOSIIIUTE Y CJIOBHSL.

11.14. bankata He HOCHM OTTOBOPHOCT 3a OJIOKMpAaHU
CyMHU OT Apyra OaHKa, yYaCTHUK B IUIATEKHUS MPOILIEC,
MpU U3IbJIHEHUE Ha TpaHCAaKLMU MO0 HapeXIaHe WU B
MoJi3a Ha (PU3MYECKHU U IOPUAMYECKU JIUIA, U JbpPHKaBH,
00€eKT Ha PECTPUKIIMU W/ WIN CAaHKLUH.

11.15. (M3m., B cuma ot 06.09.2018 1.) Ilpensun
rnmocoueHoto B ui. 11.3., B ciy4ail Ha HEOCHOBATEIHO
BB3pakeHne, KaprogbpkaTenaT IBIDKH CyMaTa Ha
ocriopeHara  TpaHcakuusi, KakTo H© Takca 3a
HEOCHOBATEIIHO OCTIOpBaHe, mocoueHa B [Ipunoxenune Ne
1 kpM HacTosAIHMTE Y CIOBUSI.

11.16. B cnywaii ye baHkata He wu3NpaTH NHCMEH
OTrOBOp HAa MOCTBIIMJIO BB3PAKEHNUE B TIOCOUYCHHUS B HII.
11.3 cpok unu KapToabpkaTensiT € HeyJOBIETBOPEH OT
MOJIyYeHHUST OTrOBOp, TOM MOXKE Ja OTHece cirydas 3a
pasraexxaane ot [lomupurenHaTta KOMHUCHS 32 IUIATEKHU
cniopose npu Komucus 3a 3amura Ha motpedutenuTe, Ha
MOCOYeHHU B 4. 24 mo-701y ajipec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cinyvaii ue
TpaHcakuys € ”HUIIMKUPAHA OT MOJIy4YaTell WU Ype3 HETO
BbB Bpb3ka ¢ TpaHcakuus, cBbp3aHa C KapTara, U
TOYHaTa cyMa no TpaHcakuusATa HE € U3BECTHA KbM
MOMEHTa, B KOHTO Kaproabp:kaTesaT naBa CBIIACHETO
CH 3a HeilHOTO u3IbiIHeHHe, baHkaTta Moke 1a Oi1o0Kkupa
cpeactBa ot KpenntHusa numutr Ha Kaprombpxkarens
caMo KOraTo TOH € Jaj chriaacue 3a OJOKMpaHe Ha TOYEH
pa3mep Ha cpenctBa. Cieq KaTo nojaydu HHGopMaLus 3a
TOYHUSA pa3Mep Ha cymara 1o TpaHcakuus U Hal-KbCHO
BeJ[HAra cliejl M0JIy4aBaHETO Ha IUIATEKHO HapeKIaHe,
bankata cBOeBpeMEHHO OCBOOOXKIaBa CpeJCTBATA,
6noxupanu no Kpenutaus mumut Ha Kapronspikarens.

11.18. (HoB, B cumma ot 06.09.2018 r1.) Korato
Kapronbpxarensat paspelaBa HapexaaHe Ha
TpaHcakuuu OT WM Ype3 MoJIydaTen, TOM ce 3a1bKaBa
Jla T1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuuAra, a
KOTaTo TOBA HE € Bb3MOXHO, Jla YroBaps TOpHa I'paHulia
Ha CTOMHOCTTA, KOATO IlI€ MPEJCTaBIsiBa O4aKBaHATa OT
Kaproabpxkarens croiinocT Ha TpaHcakiusTa.

Kapronbpxkatenar uma npaBo jga noucka oT bankata
BB3CTAHOBSIBAHE HA Cymara IO BeYe M3MbIHEHA U
pazpeieHa TpaHcakuus, KOrato Ts € HapeaeHa OT WIn
Ype3 MOoTydaTelis U ca CIa3eH! €IHOBPEMEHHO CIIETHUTE
YCIIOBHSI:

a) KbM MOMCHTA Ha [JaBaHC Ha pa3pClICHUCTO 3a
U3I'BJIHCHUC Ha TpaHCHKLII/ISITa HE € IocoueHa HeiiHaTa
TOYHAa CTOﬁHOCT, )41

0) croiiHocTTa Ha  TpaHcakumsTa  HaJBHMIIaBa
3anokeHata oT Kapromppkarens ropHa IpaHuna Ha
CTOMHOCTTA Ha TpaHcaknusTa.

HckaHeTo 3a BB3CTAHOBSIBAHE HA CPENCTBA IO pela Ha
HacTosUMsl WieH ce ornpaBsd oT Kaprombpxkarens B
CpOK A0 56 IHU OT jartaTta, Ha KoATo TpaHcakuusiTa €
orpazeHa B KpeautHuss numutr. 3aeJHO C HCKAHETO,
KaprogbpxkaTtensaTt npeacraBsi TOKYMEHTH, Ha KOUTO ce
ocHoBaBa TpaHcakuusTa, B TOBa YMHCIO JOIOBOPH,
(bakTypu, WK IPYrH pa3xoIHO-OTYCTHU TOKYMEHTH, OT
KOWTO € BHJHO, Y€ € HaJBUIIEHA JOTrOBOpEHAaTa C
MOJTy4aTesIs FOpHa IPAHMLA HA CTOMHOCTTA.
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Kaproaspxarensat HsAMA IpaBo na HCKa
BB3CTAHOBSIBaHE, a baHkaTa OTKa3Ba IOMCKAaHO TAKOBA,
ako € Jal CbIVIACMETO CH 33 M3IBJIHEHUE Ha
TpancaknusaTa nupekTHo Ha bankata m baHkata winm
[OJIy4aTeJIAT ca MpPeJOCTaBWIM WIM OCUTYPWIM Ha
pasnonoxenne Ha Kaprogppkarens wunpopmanus 3a
mpexacrosmara TpaHcakuys IO pela Ha HACTOSILUTE
YcnoBust Hail-manko 28 [OHM [mpeau JaraTa  Ha
M3NIbJIHEHHE Ha TpaHcakuusTa.

[Ipu uckane 3a BB3CTaHOBsIBaHE, KapTombpikaTensaT He
MOXE Jla Cce I[I030BaBa Ha MPHYHHH, CBBP3aHU C
U3BBpIICHA OOMSHA Ha BalyTa, KOraTo € IPHIOKEH
pedepeHTHUAT 0OOMEHEH Kypc, yroBopeH ¢ bankara.

B cpok no 10 paGoTHuM AHM OT TOJy4YaBaHETO Ha
HCKAaHEeTO 3a BB3CTAHOBSBaHE, baHKaTta BH3CTAHOBSBA
Kpenutaus nmumut Ha Kaproabpxkarens B ChCTOSHHETO
npeau TpaHCakIMs WM OTKa3Ba BH3CTAHOBSIBAHETO MY,
KaTo IOCOYBAa OCHOBAHMATA 332 OTKAa3 U OpPraHHUTE, Ipe]
kouro  Kaprombpxkaremar  MoXe  Ja  HalpaBH
BB3pAKEHHE, aKO HE MpHUeMa U3JI0)KEHUTE OCHOBAaHUS 32
OTKa3.

Br3cTaHoBsaBaHETO BKJIFOYBa mAaJj1aTa cyma 110
HU3IIbJIHCHATAa Tp aHCaKIus, KaTo BaJIbOPBT 3a
3aBCpPABaHC € HC II0-KbCHO OT JaTaTa, Ha KOATO

KpeautHuar numuT € OWJI HamalleH ChC cymara Ha
TpancakuusTa.

lopaure nmpaBwia HAMa Ja ce [Opwiarar H
KapronbprxaTensr me uMa npaBo Ha Bb3CTaHOBSIBAHE Ha
CpezcTBaTa 10 U3I'bJIHEHA Bb3 OCHOBA HA CHIVIACUETO 32
IUPEKTeH NeOUT TUIaTe)KHa omepalus B CIy4auTe Ha
nupekteH aeout no wieH 1 or Permament (EC) Ne
260/2012 na EBpomneiickust mapiameHT 1 Ha CbBera OT
14 mapt 2012 roauHa 3a ompenensHe HA TEXHUYECKH U
OM3HEC M3MCKBAaHUS 332 KPEAMTHHU NPEBOIU U JHUPEKTHH
nebutu B eBpo U 3a u3MeHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B ToO3m ciydait
Kaproabpxkatensat cieasa 1a OTIpaBH MUCMEHO HMCKaHE
no bankara 3a Bb3CTaHOBsIBAHE Ha CpeACTBAaTa IO
IUIaTEeXKHATA Onepanus B CPOK 40 56 OHU OT Aarara, Ha
KOsATO € Own 3ambiokeH KpemuTHHST JUMHT, KaTo
bankara B cpok 70 10 paGoTHH AHU OT MOTy4aBAaHETO HA
MCKAaHETO BH3CTAaHOBABA MO KpeauTHus ITUMUT 1siara
CyMa Ha IJIaTe)KHaTa ONeparysl.

11.19 (HoB, B cunma or 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HepaspellleHa TpaHCaKUus U B
APYTH CIy4dad, B KOUTO € HaJIMIE TAKOBa 3abDKECHHE 32
bankaTa B mpHUI0’KMMOTO 3aKOHOIATEIICTBO.

12. BJIOKPAHE 41 JEBJIOKMPAHE.
JNEAKTHUBHUPAHE HA KAPTATA. ITPOUEAYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuma ot 06.09.2018 r.) bankara nma
MpaBO TO cOOCTBeHa TpereHKa na Onokmpa Kaprara
n/unmn KpCAUTHUTEC JIMMUTHN 3a H3BBPIIBAHC Ha
TpaHcakiuy, NpU HAIAYHETO HA KOETO M Ja € OT
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cienHuTe o0CcTOATENICTBA: a) KapToappkaTtensT HapyIm
KOSITO U Ja € OT pasmnopenoure Ha Hactosmute OOmm
ycnoBus; 0) npu Herulamane Ha MUHUMaIHaTa MeCedHa
BHOCKA M Ha BCUYKH JIPYTH NPOCPOUEHH 3aTbIDKCHHS 110
Horosopa B cpok oT 10 (meceT) n1HU ciieql mocoYeHara B
CBhOTBETHOTO  MeceuHo  um3BiedeHue  Jlata  Ha
W3[IbJDKABaHE; B) MPU HAJIMYME HA OOCKTHUBHH MPUYUHH,
CBBp3aHM  CbC  3HAYMUTEIIHO  HApacHalI  PHCK
KaprogbpkaTenst na He € B ChCTOSHHE Jia TOracsiBa
CBOEBPEMEHHO 3aJb/DKeHHATa cu 1o JloroBopa; r)
370ynoTpedu oT cTpaHa Ha KaproabpikaTtens BbB Bpb3Ka
ChC CKJIrOUBaHeTO Ha JloroBopa (B TOBa YHCIO, HO HE
camo: TPEJOCTaBsSHE Ha HEBSpHA HWH(DOpMAIMS WM
yKpuBaHe Ha WH(OpMamus TpUd MOMBJIBaHE Ha
3asBiieHneTO 3a M3maBaHe Ha Kapra) wium 3moynorpedu
or crpana Ha Kaprombpikarens, CBbp3aHH C IpPYTH
npoayktd Ha bankara (mpemocraBsHe Ha HEBSIpHA
uHbOpManusl WIM YyKpUBaHE Ha WHPOpMAIMS TpH
KaHIUIATCTBAaHE 3a JPYTrd NOPOAYKTH U Jp.); 1)
HapyIaBaHe OT cTpaHa Ha KapToabpikaTelns Ha akTOBE U
pemieHrss Ha (PUHAHCOBUTE BJACTU 1O OTHOIICHHE Ha
Kaprara, e) B ciiydante o ui. 11.3 ot HacTosmute OV

12.2. bankara OJIOKMpa HU3MOI3BAHETO HA KapTaTra U B
CIIEIHUTE CIydYau: a) MPHU MOCTHIHMIO YBEIOMIIEHHE OT
Kaprogbpkatens mo pena Ha wi. 4.3., CBOEBPEMEHHO
CJIe[] TOCTHIIBAHE HAa YBEJIOMIICHHETO; 0) MPH MOCTHIIHIIA
nucMeHa Moiba oT crpana Ha Kaprombpxkatens c
uckaHe 3a Onokupane Ha Kaprarta, U3BBH CilydauTe 10
wi. 43 WM TpU MUCMEHO CIIOPAa3yMEHUE MEXKIY
CTpaHUTE 3a TOBA; B) MpPH HaJMuMe Ha OOOCHOBAHO
MPENIoNIOKeHHE 32 HENMPaBOMEPHO  HW3IOJI3BaHE
(BKITIOUMTENTHO W OT cTpaHa Ha Kaprombpskartens) wim
mpu  y3HaBaHe OT baHkara 3a omacHoCT OT
HEMpaBOMEPHO u3Mnoi3Bane Ha Kaprara, M3BBH ciydauTe
Ha yBeJOMsBaHE 3a ToBa OT Kaprombpxarens mo pena
Ha wi. 4.3, KaKTO U BBB BCEKHU JPYTr CIIy4ail, KOraTto
CHIIECTBYBA OMACHOCT 3a Hepa3pemieHa Wik JIpyra
HernpaBoMepHa ynotpeba Ha Kaprara; r) npu mopaBaHe
Ha MpeIu3BeCcTHE 3a MpekparsBaHe Ha J[oroBopa mo i.
13.1.; n) BBBeAEH TpU MBTU TOCIEAOBATEIHO TPEIICH
IT1H.

12.3. (M3wm., B cuna ot 06.09.2018 r.) B ciyuaute no
. 12.1, 1. (a), (B), (r) u (1) 1 un. 12.2. T. (B), KaKTO U B
JPYTH CJIydau KOTraTo € HAJMIC ChbMHEHHE 3a WU IMPH
HaJIMYMe HAa W3MaMma WIM 3aIulaxa 3a CHTYpPHOCTTa 3a
MPEJOCTABsIHETO HA YCIYTUTE CBHIVIACHO HACTOSIINTE
OOum ycnoBusi, baHkara CBOEBpPEMEHHO YBEIOMSBA
KaproabpikaTtens 3a OJOKMpaHETO M 3a MpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO HA TakaBa WH(POPMALUS HE €
MO3BOJICHO TOPaal ChOOPaXKCHUSI 3a CUTYPHOCT HIIU
nopajgd HOPMATUBHU W3MCKBaHMs) Ha IOCOYCHHUS OT
Kaproawspikatens tenedoH, BKIFOUYUTEIHO Ype3 KPaTKO
TEKCTOBO choOmmenue (SMS), ako e 3asBeHo SMS
W3BECTSBAaHE, W IO eJIeKTpOoHHaTa moma (e-mail aapec,
€JIIEKTPOHEH ajJpec), MOKOoNKoTo Kaprombpxkaremar e
3asBHJI aJIpeC Ha eJIEKTPOHHA TIOIIa, a aKO HE € 3asiBEHO
Ioonucu:



M3BECTSABAHE Ype3 KpaTKH TEKCTOBH choOmeHus (SMS),
HUTO aJpec Ha €JIEKTPOHHA IOIAa — Ype3 JPYTrU CUTYPHH
KaHainu 3a kKomyHukauusa. Kaproawspkatenar u bankata
rnojlaraT HEOOXOJUMHTE YCHIUS Ja TMOAIbpXKAT H
U3MOJI3BAT TMOCOYEHUTE CPEACTBA W KaHAIM  3a
yBeIOMSIBAaHE [0 HA4YMH, KOWTO OTroBaps Ha
ChbBPEMEHHUTE CTaHJApTU 32 TEXHOJOTHYHA CUTYPHOCT,
HE TI03BOJIABAT CBHUIMTE Ja ObJaT W3MOJI3BaHU OT
HEOTOPHU3MPAHU TPETH JMLA M 3allUTaBaT TIXHATA
wioct. B cimywamte mo uwn. 12.1, 1. (06), Crpanute
noropapsaT, ue KapTogbpkarensaT € IpenBapUTesHO
YBEIOMEH 3a OJIOKMpaHETO ChC CHOTBETHOTO MeceyHo
u3BJIEUEHHE, B KOETO € yKa3aH pa3Mepa M JaTara 3a
U3bJDKAaBaHE Ha JbDKMMaTa MMHHMajgHa MeceyHa
BHOCKa, a B ciydaute mo wi. 12.2. 1. (a), (0) u (1)
Crpanute norosapsr, ue KapToabpxarensit € yBeAOMEH
3a OjokupaHeTo ¢ npuemaHero oT bankata Ha

ChOTBETHOTO  yBENOMJICHHE/MMCMEHa  Moyba  3a
Onoxupane Ha Kaprara, pecrn. ckiouBaHe Ha
criopa3ymeHue 3a OiokupaHe. baHkaTta yBemomsBa

KaproappkaTens nmo nmoaxolsll HAa4MH B CIydauTe Ha
BBb3HUKBAaHE HA 3HAYMM OIEPALMOHEH WM CBBP3aH ChC
CUTYpHOCTTA MHIIMJIEHT, KOMTO 3acsira WJIM MOXeE Ja
3acerHe (QuHaHcoBUTe MHTepecu Ha Kapromabprkarens,
BKJIIOYMTEJIHO 32 BCUUKU MEPKHU, KOUTO INpenpuema, 3a
Ja OrpaHW4YM  HEOJAronpusTHUTE IOCIEAULU  OT
MHIIUJICHTA.

12.4. Axo 0JIOKMpaHETO € M3BBPILEHO 10 BHHA WM
HeOpexxHocT Ha Kaprombpxkarens (B XUINOTE3UTE Ha
wr.12.1, B ciydan Ha wu3ryOBaHe, YHUIIO)XKaBaHE Ha
Kaprara, u np.), bankara nma npaBo na cr0epe Takca 3a
Oonokupane Ha Kaprara, chOTBETHO Ha KPEIUTHUTE
JUMHTH, KaTo pa3MepbT Ha Ta3W Takca € IMOCOYEH B
[Tpunoxenue Ne 1 kbM HacTosiuTe OOIIN yCIOBUS.

12.5. Kaprara moxe na Obne nebiokupana mpu
CIICTHUTE YCIIOBUSI:

12.5.1. Tlpu Onokupane Ha ocHoBaHue wi. 12.1, 1. (a),
(6) u (B), bankara moxe na nme6mokupa Kaprarta cnen
OTIa/laHe Ha OCHOBAHUETO 3a OJIOKUpaHE;

12.5.2. Tlpu Onokupane Ha ocHoBaHue wWi. 12.2. T. (0),
Kaprara moxe na Ob/e neOiokupana cie/ nojaBaHe Ha
nrcMeHa Monba ot Kaproabpxarens;

12.5.3. Ilpu Gnokupane Ha ocHOBaHuWe wWi. 12.2., T (1),
Kaprogwspxkatenasr woxe nga pebnokupa Kaprara
€IHOKpaTHO, ¢ oOaxaaHe Ha TeJdeQOHHUS HOMED,
nocoyeH Ha rbpba Ha Kaprata u HamiexHO
uaeHtuduuupane. Ilpu mnocnensamo OgokupaHe Ha
CBHILIOTO OCHOBaHME ce mpuiara uwi. 12.5.2.

12.5.4. B ocrananure cirydau Ha Onokupane, Kaprara He
MOJJIS)KA Ha JebokupaHe, kato baHkata neakTuBUpa
Kaprara u s npensnasa, cbrioacuo ui. 18.3;

12.6. B nombiHEHHE KBM CIY4YaWTe, MOCOYCHU B UL
12.5.4., Kaprata ce neakTuBHpa, IPU KOETO C HEs HE
Morar Ja ce u3BbpuIBaT TpaHcakuumu, U 1pu: (a)
M3THYaHe Ha cpoka Ha BanuaHocT Ha Kaprarta. B To3m

ciyyaii Kaprata aBTOMaTHYHO ce MOAHOBSIBA CHITIACHO
1. 18.; (6) momydaBane Ha Moi0a 3a MpeKpaTsBaHe Ha
HoroBopa cbri. wi. 13 wunm  uwsmpamiaHe  Ha
NIpeIU3BECTHE 3a MpeKpaTsBaHe Ha JloroBopa ChHIUI. I
14; (B) B ciydaunte 1o wi. 2.3.; (T) CMBPT WK TTOCTABSHE
mox 3ampemeHue Ha Kaprombpskatens; (1) BbB BCEKH
ciayyail Ha npeusaaBaHe Ha Kaprara cbhriacHo wi. 18.3.;
(¢) mpu momaBaHe Ha MHCMEHa MoJida 3a TOBa OT
Kapronbpxkatens; »x) mpu ycioBuara Ha uwi. 25.3.
JleakTuBUpaHaTa Kapra HE MOXE Ja ObJe MOBTOPHO
aKTUBHpaHa W CcCJi€aBa [da GBI[C YHUIIOXXCHA WU
npenazeHa BbB opuc Ha bankara.

12.7. C Onokupane win jaeaktuBupaHe Ha Kaprtara
JIoroBopbT HE ce IpeKpaTsBa, OCBEH aKO HE Ca HAJMIIE
OCHOBaHMsATa 3a ToBa Mo wi. 13 u un. 14 mo-mony u
Kaprogepxkatenar He  ce  ocBoOOXIgaBa  OT
3aqb/DKeHUATa My no JloroBopa, B TOBa 4YMCIIO, HO HE
camo, Jia 3aIulalla BCUYKU JbDKUMU TaKCH, IIOCOYEHHU B
ITpunoxenune Ne 1 kbM HacTosinTe OOIIM YCIOBHS.

128. (HoB, B cmwia or 29.07.2019 r.)
KaproabpikaTensrT ce 3aabnKaBa ja yBeIOMH He3a0aBHO
bankara mo mnocouenute B wi. 4.3. HaYMHHU, MpHU
n3ryoBaHe, KkpaxOa, NpHUCBOSBaHE WIM OTHEMaHE IO
Jpyr HauMH, YHUIIO)KaBaHE WIM H3MOJI3BaHE IO JPYT
HENpaBOMEpPEH HAa4MH Ha MOOMJIHOTO YCTPOHCTBO Ha
KaprogbpkaTtens, Ha KOETO € MHCTAJIMPAHO W
aKTUBHMpaHO npuioxxenuero m-Token Postbank, kakro u
IIPY CbMHEHMS WIN NPEaNOJIOKEHUS 3a HENpaBOMEpHA
ynotpeda OT TPeTH Julia Ha MOOMJIIHOTO yCTPOWCTBO Ha
KaprogbpkaTens, Ha KOETO € MHCTAJUPAHO W
aKTUBUpaHO npuiokeHrneTo m-Token Postbank w/wmu 3a
y3HaBaHeTo OT Tpetu jauna Ha [IMH 3a mocten g0 m-
Token Postbank. B te3u ciiyuan bankarta neaktuBHpa
CodryepHHst TOKBH CBOEBPEMEHHO CJIe]l MOJTy4aBaHe Ha
YBEIIOMJICHHUETO.

12.9. (Hos, B cumna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodryepHuss TOKBH M TNPU HAIWYHE Ha
000CHOBAaHO TMPEJITOJIIOKEHUE 32 HEMPABOMEPHOTO MY
W3MON3BaHe  (BKJIIOYMTETHO HM  OT CTpaHa  Ha
Kaprombpikatens), mnpu y3HaBaHe oOT bankara 3a
OMMACHOCT OT HENPaBOMEPHOTO My  H3IOJ3BaHE,
BKJIFOUMTEITHO TIPH YBEIIOMJICHUE OT TpeTo Jjuie. B Te3n
ciydan bankata yBemomsiBa KaprombpikaTens 1o
MMOCOYEeHUTE B wi. 12.3. HAUMHM.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cmyuaii Ha
JICaKTHBHUPAHE Ha Codryephust TOKBH,
KaproabpkatensiT MOXKe Ja aKTUBHpPAa HOB TOKBH IO
pena Ha un. 3.7 u co.

13. I[TPEKPATABAHE HA  JIOI'OBOPHUTE
OTHOHIEHNA OT KAPTOALPXATEJIA. ITPABO
HA OTKA3 OT JOI'OBOPA

13.1. KaproaspkaTtensiT HMa MpaBO Ja MPEeKpaTH
HoroBopa ¢ bankata c¢  30-gAHEBHO  MHCMEHO
Ipeau3BecTHe Mo oOpasell, BbB BCEKU €IMH MOMEHT, 0e3
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Ja  JABDKA  O0e3lIeTeHHe WM Pa3HOCKH 32
npekpatsBaneTo. llpexamsBectmero Moxe mga  Obae
MOJa/ICH0 BBB BCEKM (PMHAHCOB LEHTHP Ha bankara,
Karo B Hero KapTogbpxkaTensaT € JUIbXKEH Aa MOCOYH
MHAMBHIyaJIeH KOJ| 32 OTKa3, KOWTO MOXE Ja MOJIy4YH Ha
nmocodyeHute B wi. 17.3 tenedonu 3a KoOHTaKT ¢ bankara.
[IpekparsiBaneTo HacTbliBA B MOMEHTa, B KOHTO
€HOBPEMEHHO Ca HaJMIIE CIIeTHUTE 00CTOATEICTRA: (a)
CPOKBT Ha Mpeaus3BecTHEeTO € u3TeKkbs; (0) Kaprara e
BbpHATa B KOWTO U J1a € ()uHAHCOB LIEHTHp Ha bankara u
€ YHUIIOKEHa 4Ype3 TMpedynBaHe/Ipepsi3BaHe Ha
IUIACTHUKATA, 32 KOETO C€ ChCTaBs MPOTOKOJ, KOWTO ce
noanucsa oT Kaprogbpxkarens u cimyxxuren Ha bankara;
(B) M3IUIaTE€HU Ca BCUYKH 33bJDKEHUS, IPOU3TUYAILN OT
HoroBopa.

13.2. KaproabpkarensT uma mpaBo, 0e3 Aa IbIDKH
obe3lieTeHre WM HEyCTOoMKa W 0e3 Ja IocouBa
MpUYMHA, Aa ce oTKaxe oT [JoroBopa B cpok oT 14 aHm,
CUMTAHO OT JIaTaTa Ha CKIFOYBAHETO MY.

13.3. KaproaspxkatemsiT e JIBXKEH Ja YBEIOMH
BankaTta nricMeHoO 3a 0TKa3a, KaTo ce SIBU JIMYHO B O(UC
Ha bankaTta wim m3mpatu yBemomiieHue no bankara c
IpernopbyaHo MHCMO WM 1O Kypuep ¢ oOparHa
pasnucka A0 azapeca, mocodeH B wi. 17.3, npeau
M3THYaHe Ha CpoKa 1o wi. 13.2.

13.4. B cuyuai, ye KaprombpxaTenar yrnpakHU
MpaBoTO cU Mo 4. 13.2, Toi e NIBhXKeH Ja 3aruiaTd Ha

bankata Bcuuku 3aABbJDKCHHUA, IpOU3THUYAIUM  OT
Z[OFOBOpa, B TOBa 4YHCJIO TIJaBHHLIA, JIMXBH H
MNpWJIOKUMH TaKCH, 3a ICpuoaa OT JgaTrara Ha

CKJIIOYBAHETO MY [0 JaTaTa Ha UW3IUIALAHE Ha
3a1bJKEHUSITa, B CPOK HE MO-KbCHO OT 30 KajeHaapHU
JHU OT JaTaTa Ha W3MpallaHE Ha YBEJOMIICHHETO 3a
oTka3. JInxBaTa ce n3umncisBa Ha 6a3ara Ha yTOBOPEHHUTE
B HacTOsILIUTE Y CIIOBUSA FOJIUIIHYU JINXBEHU MTPOLICHTH.

13.5. B cnyuaii ye KaprombpkaTenar He YHNpaKHU
npaBoTO cHM Mo wi. 13.2. B MOCOYECHHS] CPOK WIH B
Cilydaid, 4€ CHUIMAT HE WM3MBIHU 3aTbJDKCHHSITa CH TI0
wi. 13.3. u 13.4., JloroBopbT ocTaBa B cuHjla HU
KapromppxaTtenat €  OIbKEeH  J1a  W3IIBJIHSBA
3abJDKEHUATA CH II0 HEro, KaTo MMa IpaBo Ja Io
IIpeKpaTu 1o pena Ha wi. 13.1.

13.6. Ilpum ympaxHsBaHE TNPAaBOTO Ha OTKa3 OT
HacTosIus 10orosop, Kpenuronomydarenar ABIKM Ha
bankara B cpoka no an. 13.4 nampaBenure ot bankara
pa3xoad KbM MyONWYHM aJIMHUHHUCTPATHBHHU OpTaHHU,
KOHUTO HE IOJUIeXaT Ha Bb3CTAHOBSABAHE, U € JUThXKEH J1a
npenane Kaprara B opuc Ha bankara, ceriacho T. (6) Ha
wr. 13.1.

14. I[NPEKPATABAHE HA  JOI'OBOPHUTE
OTHOLIEHUMA OT KAPTOU3ATEJIA

14.1. bankara uma npaBoTo Ja npekpatu Jlorosopa c
Kapronspxkatens u na neakrtusupa Kaprara, B KOWTO
ciyyaif KapromgbpkaTensaT e JaBKEH Jla BbpHE
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HezabaBHo Kaprara na bankara, karo moxnmiie
(dbopmysip 3a TIpeKpaTsBaHe, akO HACTBIU JIOPH U €THO
oT cinenHuTe chOUTHS: (a) KapTombppxkaTensaT € Hapymmmt
HACTOSIIUTE YCIOBUS WIM HEMPABOMEPHO € M3IOJI3BAI
Kaprara B HapynieHne Ha M3MCKBaHUATA HA OTHOCUMOTO
3aKOHOJATEICTBO (B TOBAa YHCJIO, HO HE CaMO, Karo €
npeaoctaBun Kaprara w/wim [IMH Ha Tpeto jmne u
ap.); (6) HemoOpochbBeCTHOCT OT  CTpaHa Ha
Kaprogbpkatenss BbB Bpb3Ka ChC CKIIOYBAHETO Ha
JloroBopa (Hampumep, HO HE CaMmo, MPEIOCTaBsSHE Ha
HeBsApHa WHGpOpMaIMs WIM YKpUBaHe Ha HMH(opmamus
NIpU TIOITBJIBaHE Ha 3asiBIICHHETO 3a m3laBaHe Ha Kapra
3a u3naBane Ha Kaprara) unm 31oynotpeba oT cTpaHa Ha
Kaprogwpikatens, cBbp3aHa ¢ JApYrH NOPOAYKTH Ha
bankara (mampuMep, HO HE caMO NpPEJOCTaBSIHE Ha
HeBsApHa WHGpOpPMAII WIH yKpuBaHe Ha HH(OpMamms
NpU KaHAWJIATCTBaHE 3a JPYrH MPOJIYKTH HU 1p.). (B)
HapyIaBaHe OT cTpaHa Ha KapToabpikaTens Ha akTOBE U
pemieHrss Ha (UHAHCOBUTE BIACTH IO OTHOUICHHE HA
Kaprara;

14.2. TIlpekpatsiBaneto Ha JloroBopa mo un. 14.1.
BJIM3a B CHJIa He3a0aBHO cjeJl IOoJTy4aBaHE Ha IHUCMEHO
yBenomieHnne 1o Kaprombpxkarens, BKIIOYUTETHO
MOCPEICTBOM Meceunure U3BJICYCHHUSI. [Tpu
npekpatsBane Ha JloroBopa mo un. 14.1. or bankara,
SUI0TO  3aabbkeHne Ha  Kaprogbpkatenss  craBa
He3a0aBHO M3HUCKYEMO U JBIDKUMO.

14.3. Tlpu HacTbhIBaHE Ha MPEICPOYHA H3UCKYEMOCT
cbriacHo ui. 20.2, JIoroBopbT ce cuuTa 32 aBTOMaTUYHO
NpeKpaTeH TMpH MBIHOTO TIOracsiBaHe HA BCHYKHU
nemxkumu ot Kaprombpxkarens cymu mo JloroBopa u
HacTogmuTe OOUIM YCIOBHUSA, 32 KOETO C MOANMCBAHETO
Ha Hactosumre YcnoBus Kaproabpxkatenar pasa
CBOETO U3PUYHO ChIJIACHE.

14.4. 1I3BbH MOCOYEHHUTE TIO-TOPE B HACTOsAMIATa
pasnopenba ciydau, bankara uma mpaBo aa mpekparu
enHocTpaHHO JloroBopa mo BCSKO BpeME C JIByMECEUHO
MUCMEHO  mpenusBectHe 1o  Kapromgbpikarens,
BKJTIOYHMTEITHO MTOCPEICTBOM MeCceUHUTE N3BJICUCHHS.

14.5. JloroBopbT ce mpekpaTsiBa INpU CMBPT WIH
IOCTaBsAHE M0J 3anpelieHue Ha Kaproaspaxarens.

14.6. Tlpu npekparsiBane Ha [loroBopa mo pena Ha
Hactosust wi. 14., xkakto W mo pena Ha 4. 13,
KaprogbpxkaTensT IbIKH HAUYMCISBAHUTE TEPUOJAUYHO
10 JIOTOBOpa TaKCH MPOMOPIIMOHATIHO Ha W3TECKIIHS
nepuoA Ha aeiicteue Ha JloroBopa. AKO TaKMBa TaKCH ca
[JIATEHU aBaHCOBO, T€E ce BB3CTAHOBSBAT
MIPOTIOPITMOHATTHO HAa CpOKa Ha TpeKpaTsBaHETo. Ta3u
pasmopenda He ce Tpwiara TpU TpeKpaTsBaHe Ha
JloroBopa mopanyd HEW3IBIHCHHWE Ha YCIOBHATA Ha
HoroBopa ot crpana Ha Kaptombpxkarens u B Te3H
cinydan baHkata MoXe 1a HaYMCIIM BCUYKH JIBIDKAMH
CBHIVIACHO HACTOSIIUTE YCIIOBUS TaKCH B ITBJIHUS UM
pasmep.
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14.7. Tlpm mpekpatsiBane Ha [loroBopa mo pema Ha
Hacrosiust wi. 14., xKakTo W mo pega Ha uin. 13,
KaprogbpxartensatT octaBa 3aabikeH KbM baHkarta 3a
roracsiBaHe Ha BCHYKH 3aJbJDKEHUS, CBBP3aHU C
n3non3BaHeTo Ha Kaprata, BKIIOUMTETHO U  CIEJ
npekpatsiBanero Ha  JloroBopa, HE3aBHCHUMO  OT
OCHOBaHMSTa 3a INpeKkpaTsiBaHe. B cnyuyaii 4e mnpu
NpeKpaTsBaHEC Ha JOT'OBOPHUTC OTHOILIICHUA
KapTOI[’Bp)KaTCJISIT nMa H3UCKYEMH W HCIIOraCCHU
3abJDKeHUsT KbM bankara, bankara mma mpaBo na TH
croepe 1o pena Ha 4. 20.1 u wi. 20.2.

14.8. B caywyamre, TpH KOWTO B pE3ylITaT Ha
npekpatsBade Ha J[oroBopa mo HacTosimus wi. 14. u mo
1. 13. mo OamaHca Ha neaktuBhUpaHata Kapra ocrtane
MIOJIO’KUTEIIHO CallZlo, CyMaTa Cce IMPeBeXJa MO CMETKa,
nocoueHa oT Kaprombpxkartens. B ciywalt de Takama
CMETKa He € mocoueHa, KapToabpxkarensT uMa npaBo Ja
noThpcH cymaTa oT bankara mo npenBUaeHHs OT 3aKOHA
pexn.

15. CIIOPA3YMEHUE 3A
YIAOCTOBEPUTEJIHO JEUCTBHUE HA
JOKYMEHTHUTE

15.1. KaproabpkaTeisiT € HasCHO, Y€ 3aJbHKCHHUETO

My ce oOciyxBa Ha MUHHMMalHH MECEYHH BHOCKH,
OCOYeHU B MeceuHHuTe U3BJICUYECHUS, KOUTO C€ U3JaBaT
oT baHkaTta Ha ONpENENIEHO 4YMCIO BCEKH Mecel, B
3aBUCHUMOCT OT Jarata Ha u3jaBaHe Ha Kaprara u ce
U3IIpallaT Ha paBHU MECEUHU UHTEPBAIH, OPAAH KOETO:
(a) ako B cpok OT 45 (deTtupujeceT W MET) JIHU OT
n3naBaneto Ha Kaprara wnu 15 (metHajecer) IHU OT
JaTata Ha W3JIaBaHETO Ha KOeTo W na € MecedHo
u3Bieuenne Kaproabpkarenst He yBepomu bankara B
nucMeHa Qopma, Ye HE € TOJIYyYHWs CHOTBETHOTO
MecedHo u3BIIE€YEHHE, TMOCIEAHOTO C€ CYHMTa 3a
MOJTyYEHO B METHAAECET JHEBEH CPOK OT U3ABAHETO MY;
(6) ako B cpok ot 10 (mecer) AHHM OT MOJy4yaBAHETO Ha
BCAKO MecedHo M3BJICUEHHE WM KaKBOTO W JIa € JAPYTro
MMCMEHO M3BECTHUE, U3a/leHO OT baHkara npu crna3BaHe
Ha HACTOSALIUTE O061mu yCIIOBUS, OTHOCHO
3aJIbJKEHUSATA, MPOU3TUYALLN oT Jorosopa,
KaproabpxkaTtensT He OCHOPH MHUCMEHO ChIAbPKAHUETO
Ha MeceyHoTo wu3BIedYeHHe MO pena Ha wi. 11.1. u
pa3Mepa Ha 3aJbJDKEHHETO CH, CE CUMTA, Y€ TH € Ipuen
0€3CIOpHO U Y€ CBUIUTE Ca M3UCKYEMHU M JBIKUMU B
CBHOTBETCTBHUE C HACTOSALIUTE Y CIIOBUSI.

15.2. KaproabpxkaTensT NOTBbpKIaBa, 4¢ MeceuHuTe
HU3BJICYCHUAA, KaKTO u N3BJICYCHUATA oT
aBTOMAaTHU3WpaHaTa CUCTCMa Ha BaHKaTa, npeacraBisaBaT
BAIMJHO  JOKA3aTEJICTBO 33  3aIbJDKEHHATA MY,
MOpOJIeHH OT W3Moi3BaHeTo Ha Kaprarta, ocBeH ako He
ObJIe TOKa3aHO JIPYTO 1O ChACOEH pejl.

153. C MOAMKUCBAHETO Ha Horosopa
KaprombpxaTenaT moTBbpKIaBa W Ce ChIVIacsBa, 4e
JOOPOBOIHOTO ISUIOCTHO WJIM YaCTUYHO HM3IUIAIIAHE Ha
IbArOBeTe MO  MeceyHOTO  U3BJEYEHHE  OT

KaproabpskaTens mpenctaBisiBa IbJIHO NpU3HABaHE Ha
CBHIBP)KAHUETO Ha MeceyHOTO U3BJICUCHHE | Ha
pa3Mepa Ha  3aJBJDKEHUETO,  NPOU3TUYAIIO0  OT
IbpXKaHETO M u3noi3BaHeTo Ha Kaprarta, koero e
0TOeIIsI13aHO B ChOTBETHOTO MeCceuHO M3BIIE€UEHHE, OCBEH
ako, TIpead Ja  3aljiaTH  JBJDKUMHUTE  CyMHU
Kapronbpxkatensar e Bb3pa3ui nucMeHo npena bankara.
He ce cuura 3a mbJIHO IpU3HAHKWE HA ChIBP)KAHUETO HA
MeceyHOTO W3BIIEUEHHE W pa3Mepa Ha 3aIbJDKCHHUETO,
IOCOYeH B HEro, B CcIy4auTe Ha CbhOMpaHe Ha
B3eMaHuATa 1o pena Ha uwi. 20.1. B Tte3m cuydan
CTpaHMTe Ipuemar, ye Kaproabpxarenar ce e Chriaacuil
C JaHHHTE, OCOYEHU B MeCeYyHOTO M3BIICYEHHE, aKO HE
Bb3pa3u nucMeHo B 10gHEBEH CpPOK OT MOJIy4aBaHETO
My.

15.4. JlanauTe OT BCsika TpaHCakIus MPU W3MOJI3BaHE
Ha Kaprara wa ATM wu IIOC ce 3amucBar B
nHpOpMaLMOHHaTa cucTeMa Ha baHkaTta u ce oTpassBaT
B KBUTaHLIUUTE, KouTo ce m3maBar or ATM, pecm. B
pasneuatkure oT [IOC. Te3u KBUTAaHIMHU ce CUMTAT 32
BaJMIHO JOKA3aTEJICTBO 3a TpaHCakIusTa, OTpa3eHa B
TSIX, 10 JOKa3BaHe Ha JPYro B Ch/a.

16. JOITBJIHUTEJIHU KAPTU

16.1. IIpu nmucmeno uckane ot Kaprombpxkatens, u
cien CchOTBETHOTO ono0Openne ot bankara, bankara
M3/1aBa JONbIHMUTENHA MHIuBUAyanHa Kapra Ha Tpero
muue/nuna, kosto Kapra ce u3maBa u obcioyxBa B
CBOTBETCTBUE C HACTOSIILUTE Y CJIOBUS U IIPH YCIIOBUE Y€
TPETOTO JUILE € M3LUIO 3all03HATO C TE€3H YCIOBHS U
noanume /loroBopa m Hacrosmmure YcioBusa. B To3m
ciydyaii  KaprogbpxkarensT M AgbpKarensT — Ha
JombiaHUTeNHaTa Kapra oTroBapsr conMIapHo U U3LUIO
3a BCHUYKHM 3aJbJDKEHHs KbM baHkaTa, CBbp3aHM C
nombeiaHuTenHara Kapra, npoustudanm ot [lorosopa.
OTHOCHO JbpXxaTenuTe Ha jaombiHuTenHa Kapra ce
MpujaraT CbOTBETHO pa3NopeOUTe Ha HACTOALIUTE
VYcnosus, npunoxumu 3a Kaproaspsxarens.

16.2. B cunyyante Ha mpenxoaHaTta anuHesi, baHkata
e u3aaBa €IHO MeceyHO M3BJIEUEHHUE, B KOETO LIE Ce
oTOeNsI3BaT 3aJbJDKEHHMATa 3a BCUYKM M3AAJEHU IO
Horosopa Kaptu, koero 1ie Ob1e u3paaHo Ha ajapeca
Ha Kaprogbp:karens Ha ocHoBHaTa Kapra.

17. KOMYHUKAIINA 1 TOKA3BAHE

17.1. Bcsko yBegpoMieHue, MOJI0a UM HATOMHUTEITHO
MMCMO 3a W3IUIANIAaHEe Ha 3aJbJDKeHHs OT baHkara,
BKJIFOUMTEIHO M aKO C€ OTHACAT N0 OIBIHHUTETHA
Kapra, ce uznpamar na Kaproabprxkaresns B TUCMEH BU]I
Ha OBATApCKU €3WK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHA,
a KBJETO € TMPEABHUIIEHO ChIIIACHO Hactosmmre OOmm
YCIOBHSL - C TpenopbuyaHa IoHla C HW3BECTHE 3a
JIOCTaBsiHE, Ha ajpeca 3a KOPECHOHJICHLUS, HU3PUYHO
n36pan ot Kaproabpxkarens B 3asBI€HUETO 32 U3AaBaHE
Ha Kaprara. B ciyuait ue He e nu3puuHo uzbpaH ajgpec 3a
KOPECTIOH/ICHLIUSA, 3a TaKbB C€ IpUeMa IMOCOYEHHS B
3asBnenuero Hacrosum aapec Ha Kaproawpxkatens. B
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cllyyauTe, MpenBuAeHn B Hactosmmre OOmmM ycioBus,
CHOTBETHUTE YBEIOMJICHHUS C€ M3IMpamaT Ha ajpeca Ha
eJIeKTpOHHATa Toma (e-mail agpec, eIeKTpoHEeH ajapec),
ChOTBETHO Ha MOOWIHHA TeneoHEH HOMEp Ha
Kaprombpkarens, KOUTO ca OTOEIsI3aHM B HETOBOTO
3asBneHue 3a u3naBaHe Ha Kaprara, OCBeH ako TOWl €
YBCAOMUII TIMCMCHO bankara 3a TsaxHara IIpoMsIHaA.
W3puuHO ce moroBapsi, 4e BCEKU TOCIEIHO JIEKIapupaH
or Kaproaspxkarenst anapec, €IEKTPOHEH ajpec W
MOOWICH TelleOHEeH HOMEp, ce CcUuTaT 3a ajpeca,
CHOTBETHO EJEKTPOHHHS apec U MOOWIHUS Tele(hOHEH
HOMEp, Ha KOUTO I C€ M3IpalIaT M3BECTUATA WM I
Ce W3BBPIIBA OINOBECTSIBAHETO HAa KOHUTO W Ja ¢©
JOKYMEHT, ChIVIACHO HacTosimute OOmm ycnosus. o
MOJIy4aBaHETO Mo peAa Ha 4i. 17.2 Ha yBemoMIIEHHE 32
NpOMsIHA Ha ajjpeca, ChbOTBETHO Ha EJIEKTPOHHUS afpec
WM Ha MOOWIHHS TeleOHEH HOMEp, BCHYKH
CHOOIICHNUS, JOCTUTHAIM IO TOCIEAHO JeKIapUpaHHs
azipec, EJEKTPOHEH aJpec WIH MOOWJeH TenepoHEeH
HOMED, IIIe Ce CUHUTAT 3a MOJIYICHH.

17.2. CrpaHuTe U3pUYHO C€ ChIVIACABAT U JOTOBApAT,
4ye yBexomJieHMATa (B TOBa YHCIO M MeceuHu
U3BJICUEHMUS), U3IpaTeHH oT bankara 10
Kaprogbpkatens Ha ajpeca Ha €JIEKTPOHHA IIOLIA,
MO3BOJIIBAT ~ CBHIIUTE Ja ObJAaT CBHXPAaHEHH OT
Kaprogbpskarens mo HauuH, JOCTBICH 3a IOCIEABAIIN
CIpaBKM OT HEroBa CTpaHa, 3a IIEPHOL OT BpeEMe,
J0CTaTb4YeH 3a LeHTE, 3a KOUTO
YBEJOMJICHHUATA/CHOOLIEHUSITa Ca M3MpaTeHH, Karo
uHpOpMaLUATa, ChIbpXKAIlA Ce B TAX MOXe na Obae
BB3IIPOU3BEICHA B HEMPOMEHEH BUA, IOPagd KOETO
Crtpanute cuyuTar ChHUIMTE 3a MPEJOCTABEHH Ha
JIBJITOTPACH HOCHUTEN, MO cMuchiaa Ha § 1, 1. 4 or
JlonbIHUTENHUTE  pasnopendu  Ha  3akoHa  3a
IUTATEKHUTE YCIYTH U IJIATEXHUTE CUCTEMH.

17.3. (M3m., B cuma or 16.07.2018 r.) Bcuukn
yBenomiiennss Ha Kaptoawpskarens no bankara ciensa
Jla ce M3MpailaT B MUCMEH BUJ Ha CJICJHHS aJpec: Tp.
Codus 1766, Cronmnuna obmwuna, Paiion ,,Burorma®, yi.
,OKomoBpbeTeH T Ne 260, crpama C, erax 5, oduc 8
WIN JUYHO BBB Bceku o¢puc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, mpu nHaOupane oT
gyx6una +359 2 816 60 00, kakTo W TenedoHUTE,
nocoueHn B Meceunute wu3BiedueHuss U Ha HuTepHer
CTpaHuIara Ha bankara Ha azpec
https://www.postbank.bg/.  E-mail 3a Bpw3ka —
klienti@postbank.bg;

17.4. TlpomsHa Ha naHHMTE 1O Wi. 17.3. ce omoBecTsBa
ype3 uMHPOpPMaMOHHUTE Opourypu win B MeceyHuTe
u3BJIeUeHMs, u3Npaianu 1o Kaproabpxkarens wid Ha

Wnrepuer-ctpanunata Ha  bankata Ha  agpec
https://www.postbank.bg/.
17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nomydeno

or bankara ysegomienue no uia. 4.3. ce 3amucBa B
XPOHOJIOTUYEH PeJl B CHELUAIHO NPeIHa3Ha4YEH 3a LeNTa
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JTHEBHUK, KOWTO C€ BOAM HA XapTHUEH W/WIN TEXHUYECKU
HOCHTEI. JIHEBHUKBT OCHUTypsiBa TOYHO
BB3IIPOU3BEKIaHEe Ha HHPOPMALIUATA U U3KIIIOYBA BCSIKA
BB3MOXHOCT 32 HEHHOTO IOCJIEIBAIIO H3MEHEHHE. 3a
YBEIOMJICHHATA IOJYYECHU IO Telae(oH, B JTHEBHUKA Ce
orOensi3Ba M yaca Ha mosyyaBaHeTo UM. J{o 1oka3BaHe
Ha TPOTHUBHOTO, 3alMCBAHUATA B TO3M JTHEBHUK UMaT
JIOKA3aTeJICTBEHa CUJIa MEXJy CTpPaHUT€ OTHOCHO
ChABPIKAIUTE CE B TSIX OOCTOATEICTBA.

17.6. banmkara  wu3mpama Ha  TIOCOYCHHUS  OT
Kaprogbpkatenst B 3asBlieHHETO 3a U3JIaBaHE Ha
Kaprata agpec Ha enekrpoHHa noma MeceuyHOTO
M3BJICUYCHHE MO wWi. 8 KakTo W yBemomuieHus 3a: (1)
O6mo nemkuMa cyma 1o Kaprata; MwuHnManHa
Mece4YHa BHOCKA, KakTo € ompeleneHa B wi 9.1., u
KpaifHaTa jaTara 3a Iamanero u; (2) TpaHcakiuu c
Kaprata (ternene Ha mapu B Opoli MM TOKYIKa ca
CTOKM/YCIYT'd, BKIIOYMUTEJIHO Ha PABHU MECEUHU
BHOCKM), U3BBbpIIeHH B pexum  on-line;  (3)
peructpupanure OT baHkara HeyCHeIIHH ONUTH 3a
n3BbpiiBaHe Ha Tpancakuuu ¢ Kaprata B pexum on-
line, KakTO M NpUYMHATA, MOPAAU KOSTO CHOTBETHATa
TpaHCaKIMs HE ce € ochilecTBmia; (4) MpOCpovCHH
miamanus; (5) mpomouuu, YCIYrM M TNPOAYKTH Ha
bankaTta ¥ Ha THProBIM, KOUTO NpUEMAT IUIALAHMS C
Kaprata u ¢ xouro bankata nma ckiitoueH IOroBOp 3a
NpUEeMaHe Ha IUIAIIAHWUA C IUIATeKHU HMHCTPYMEHTH,
KakTo W npyra uH(opmaius, cBbp3aHa ¢ Jlorosopa.
KapronbpxkaTtenar Moxe Jna 3asBM  H3pUYHO, 4YpE3
[oJjaBaHe Ha IMCMEHO 3asBJICHUE IO oOpasel] BbHB
¢uHaHcoB neHTbp Ha bankara, ye He ’xemae na
MoJy4aBa CbHOOLIEHMs 3a IpUlaTa WIM 32 YacT OT
nocoueHara  uHpopmanus (C  M3KIIOYEHHE  Ha
nHpopManmsita 1mo T. (4)), KaKTO H 1@ 3asABH
JIOIIBJIHUTEHO TI0JyYyaBaHe Ha MEepUOJUYHA OCHOBA Ha
nHpopmanus 3a pasnonaraemus Kpeaurten nmmur. Ha
Kaproaspxkarenu, ckmounan  Jloroeop peau
01.03.2009 r., bankata mie u3mpama Mo eJIeKTPOHHA
nmoma yBegomsieausita mo 1. (1), 1. (2) u 1. (3) or
HacToAmms wi. 17.6 camo ciex TMoOAaBaHE OT
KapronbpxkaTens Ha M3pUYHO MUCMEHO 3asBJIEHUE IO
oOpa3sen BbB (pHAHCOB IIEHTHp Ha baHkaTa.

17.7. bankata  wu3mpam@a Ha  [IOCOYEHHUS  OT
Kapromwepxkatens B J[loroBopa mobOuieH TenedoHeH
HOMEp KpaTKu TeKCToBHM cbhoOmenus (SMS) c
nHpopMmanms 3a: (1) O6mo newkuma cyma o Kaprara;
MuHuManHa MeceyHa BHOCKA, KaKTO € OIpe/eIIeHa B Uil
9.1, m KpailHaTa pgaTtata 3a I[UamaHeTo u; (2)
Tpancakuuu ¢ Kaprarta (TerneHe Ha mapu B Opoil miu
MOKYIIKA Ca CTOKW/YCIYTM, BKIIOYMTEJIHO HA PpaBHU
MECEYHH BHOCKH), U3BbpIlIeHH B pexum on-line; (3)
peructpupanute oT baHkata HeycNemIHM ONWUTH 3a
n3BbpmBaHe Ha Tpancakiuu ¢ Kaprara B pexum on-
line, KakKTO W TpUYMHATA, MOPAAU KOSTO CHOTBETHATA
TpaHCAaKIMA HE C€ € OChIIeCTBWIA; (4) MPOCpPOUYCHH
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wianianus; (5) MpOMOLUH, YCIYTM W TPOIYKTH Ha
bankaTta M Ha THProBIM, KOMTO NpHUEMAT IUIAIIAHUS C
Kaprata u ¢ xouro bankata uma CKIIt0o4u€H JOTOBOpP 3a
NMpUeMaHe Ha IUIAllaHUs C IUIATeKHU HMHCTPYMEHTH,
KakTo M Jpyra uHpopmauusi, cBbp3aHa c J[lorosopa.
KapronbpxaTensT uma mpaBo Ja 3asgBH U3PUYHO, Upe3
MoJlaBaHe Ha MHUCMEHO 3asiBIieHME MO 00pasell BbHB
¢unancoB ueHTbp Ha bankara, We He jxemae ga
MOJy4aBa KPAaTKU TEKCTOBU CHOOIICHUS 3a IpsUIaTa WU
3a 4acT OT mocoueHara uHpopMmalys (¢ U3KI0YEHHE Ha
uHpopMarusaTa 1o T. (4)), KakKTO W Ja 3asiBH
JOITBIHUTEIHO TOJIy4YaBaHEe Ha MEPUOJMYHA OCHOBA HA
uHpopMmanus 3a pasnosiaraemusi Kpenuten numut. 3a
BCAKO ChOOIIeHHE, n3npaTeHo or bankaTa, chabpiKaiio
unpopmarust mo 1. (1), 1. (2) u 1. (3), KakTO M 3a
yBeIoMJIeHHUs ¢ HH(opMaiud 3a pasnoiaraem Kpenuten
JUMUT OT Hactosmus wi. 17.7, Kaproabspxkartenst
IBIDKA Takca, mocodeHa B [Ipunmoxkenne Ne 1 kbMm
HacrosiuTe Ycnosusi. Ha Kaprogbpxarenu, ckitoummm
Jorosop mpeau 01.03.2009 r., bankarta mie wusnparnia
ChOOIIeHUs, ChIbprKamm nHpopmanus 1o T. (1), T. (2) u
T. (3) ot Hactosmus wi. 17.7., camo cien mojgaBaHe OT
KapronbpxaTens Ha U3pHYHO MUCMEHO 3asBICHHE IO
oOpaszer BbB (PMHAHCOB IIEHTHP Ha baHkara.

17.8. Vcayrute mo wi. 17.6. u 17.7. ce npemocraBsr
Yype3  CbOTBETHHMSA  JOCTaBUMK  HAa  MOOMJIHHU
KOMYHUKAIIUW/UHTEPHET YCIyry, karo baHkara He Hocu
OTTOBOPHOCT 32 HENOJy4YaBaHE WJIM HEHaBPEMEHHO
[OJly4aBaHe Ha TaKUBa YBEJOMIICHHUS/CHOOILICHNS,
KOTraTO HEeINoJIy4yaBaHETO, CHOTBETHO HEHABPEMEHHOTO
[OJly4aBaHE C€ JIbJDKAT Ha NPUYMHM, HaMHpallud ce
U3BbH KOHTposia Ha bankara, karo mnpoOiemu B
IpeHOCHaTa KOMYHHMKALlMOHHA cpeJa Ha ChOTBETHHUTE
JIOCTaBYMIM HAa MOOWJIHM KOMYHUKAI[UH/HHTEPHET
yciyry, GOopcMakxOpHH OOCTOSTENCTBA U Jp., KAKTO U B
ClIy4auTe Ha MpeKpaTsBaHe Ha JOTOBOPHHUTE OTHOILCHUS
Mexxay baHkata u ChbOTBETHHS JOCTaBUMK HAa MOOMIIHU
KOMYHHUKAIUH/UHTEPHET YCIIyTH, CBBp3aHU c
IIPEIOCTaBSIHETO Ha ycayrure no wi 17.6. ul7.7.,
HE3aBUCHMO OT NIPUYHMHATA 32 IPEKPATIBAHETO M.

17.9. 3a Tpancakuum B pexum off-line, mnpwu
U3BBPIIBAHETO HA KOWUTO HE CE W3UCKBAa 0/100peHHE B
peajHO BpeMe OT ChOTBETHATA AaBTOPU3AIMOHHA
cucreMa, He MoraT Ja ce m3mpamar e-mail u SMS
u3Bectusi, karo Kaproabpkarensr ce nHdopmupa 3a Tsx
MMOCPEACTBOM MeCeUHUTE N3BICYEHNA.

17.10. C ornen npenocTaBsHe Ha yciayrure mo 4i. 8.1,
17.6 u 17.7 ot Hacrosmure OOMM YCIOBUS, KAKTO U C
OrJIe/l MpeJ0CTaBsiHe Ha MH(OpMAIHs Ipyu 00aXKaaHe OT
crpana Ha Kapromabpkartens Ha mocodeHus B 4i.17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproappkarensar nasa
cbriacuero cu bankata na paskpuBa WHpOpManus,
npejcTaBisiBaiia OaHKOBa TaiHa M0 CMHCHJIA HA 3aKOHA
32 KPEIUTHUTE WHCTUTYIIMU Ype3 ChoOIIaBaHEeTO U 1O
tenedona Ha Kaprombpxarens, pecr. upe3 H3IpaliaHe
Ha mocouyeHute oT Kapromppkatens angpec 3a

KOPECIIOH/ICHIHS, CHOTBETHO HA aJpec Ha eJIEKTPOHHA
rota ¥ MoOMIIeH Tese()OHeH HOMeEp.

18. I[TOJHOBABAHE U IIPEM3JJABAHE HA
KAPTATA

18.1. Ilpm wm3TMYaHETO Ha CpOKa Ha BAIUIHOCT Ha
KapraTa, mocouen Ha nuneBaTta i cTpaHa, KapTaTa ce
nogHoBsBa oT bankata aBTomMaTthyHO. B ciywair de
Kaprata He e M3mon3BaHa MPOIABIDKUTENEH NEPUOJA OT
BpeMe, Mopaau ChoOpakeHHs 3a cUrypHocT bankara
MOXE€ Ja He TNogHoBM aBTomatnyHO Kaprara, kato
yBeaoMsiBa 3a ToBa Kaproabpkarens npeau n3THYaHeTo
Ha cpoka Ha BamuaHocT Ha Kaprara mo tenedon umu
ype3 SMS Ha mnocoueHuss ot Kaprogbpxarens
teneponen Homep. B Tte3m cmywam Kaprara ce
MIOJIHOBSIBA CaMO CJeJl OTIPAaBEHO U3PUYHO HCKAaHE OT
Kaprogspxkatens no bankara. bankarta uma npaBo jia He
nonHoBu Kaprata m B ciyyall Ha HENOCTUTaHe Ha
ChbIJIaCH€ MEKIYy CTPaHUTE 3a MPOMSHA HA YCJIOBHATA
ceriacio wi. 10.5. B ciyuaii 4ye kaprata HEe Obie
[IOJHOBEHA CBIVIACHO YCJOBUATA Ha HacTosALIaTa
pasnopen6a, JloroBoppT He ce mpekparsiBa U
Kaprogppxkatenar  He ce ocBOOOXKIaBa  OT
3aab/DKeHUsATa My 1o JloroBopa, B TOBa 4YMCIIO, HO He
camo, Jia 3aruiania BCUYKU TBJDKUMHU TaKCH, TIOCOYCHH B
[Mpunoxenne Ne 1 kpM HacTosmure OOLIM YCIOBHS.
Hogara Kapra ce npenasa Ha Kapronbpkatens no peaa
Ha wi 2.2. Bceska HoBa Kapra npencrasisBa
MPOABJDKEHHE Ha MpeAMIIHaTa U Ce IOAYMHSABA Ha
ceiuute YcnoBusa. Kaprombpkarenar e JIbkKeH Ja
npenane crapata Kapra npu nosnydaBaHeTo Ha HOBaTa B
ouc Ha bankara.

18.2. Axo KaproabpxkaTensat HE Keae
nonHoBsiBaHeTO Ha KapTtara cu, Toil TpsiOBa ga yBe1oMH
nucMeHo bankara Haii-kbcHO 40 (ueTupuumecer) AHU
Ipead MbpPBO YHUCIO HAa Mecela, B KOWTO H3THYa
BaNUAHOCTTA . B TO3W cimydail mpekbcBa U CPOKBT Ha
nonbiaHuTenHuTe  Kaprtu, Kkouro chIIO HEe  ce
nogHoBsaBaT. Ilpm monaBaHe Ha yBeAOMIIEHHE OT
Kaproawprkatens 3a HenpeusaaBane Ha Kaprara o pena
Ha HacTtosmiara pasnopend6a JloroBopbT He ce
npekpatsBa U KaproabspkarenasaT He ce 0cBOOOXKIaBa OT
3aab/DKeHusATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, Jia 3aIulaila BCUYKU JbJDKUMHU TaKCH, TIOCOYCHHU B
ITpunoxenne Ne 1 kbm HacTosiuTe OOIIM YCIOBHS.

18.3. IIpu HeBB3MOXXHOCT 3a m3nom3Bane Ha Kaprara
npeam H3TUYAHCTO Ha HEHHHSA CpOK Ha BaJIUAHOCT,
BCJICJICTBUE Ha JEaKTHBHpaHE ChINIACHO ui. 12.5. wim
npu TEXHUYCCKA HECU3IIPABHOCT Ha KapTaTa, KakKTO U B
ciygyautre mo wi. 2.3, Kaprata moxe na Obze
npen3aazieHa, clel IojJaBaHe Ha MHHCMEHa Mojba OT
Kapromwpkatens 3a toBa. Koraro mpemsmaBaneTo ce
U3BBpIIBA B pe3ynrTar 3aryba, kpaxOa uian (uzndecko
yBpexaaHe Ha KapraTta, KakTo ¥ BbB BCEKU JpPYT Cllydait
Ha IpeusjaBaHe 0 MckaHe Ha Kaprogbpkatens, ce
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3aruiamia Takca, onpeseneHa chriaacHo [Ipumoxxenne Ne
1 xpM HacTosuTe OOIIN YCIOBHS.

19. 3AIINMTA HA JIMUHUTE JAHHU

19.1. (M3m.,, B cmima ot 16.05.2018 r.) Bankara
00paboTBa JINYHUTE TAaHHHW B CHOTBETCTBHUE C Perimament
(EC) 2016/679 na EBpomeiickus mapiaMeHT W Ha
CeBeta ot 27.04.2016 r. (,,O0m periaMeHT OTHOCHO
3ammra Ha pganarTe). IlogpoOHa wuHboOpMmamms 3a
[IETUTE ¥ TIPaBHOTO OCHOBaHHWE 3a 00pabOTBaHETO Ha
JUYHUTE JIaHHH; KATCTOPHUTE IMOJy4YaTeld Ha JIMYHU
JIAaHHW; CpOKa, 32 KOWTO Ie CE€ ChXpaHsIBAT JTHMYHHUTE
JIaHHU; MpaBaTa Ha CyOEKTUTE HA JaHHU BHB BPB3Ka C
00pa®oTBaHETO Ha TEXHUTE JUYHU JAHHU OT CTpaHa Ha
bankara, kakto u nHpOpMaIUs 32 HAYUHA, TTO KOWUTO Te
Morar Ja ObgaT yNpaKHEHH; JaHHH 332 KOHTaKT C
JUIHKHOCTHOTO JIMIE IO 3aIIWTa Ha JAAHHUTE M BCSKa
npyra napopMarus, KosaTo OOIMHUAT perJIaMeHT OTHOCHO
3alIUTa Ha JTAHHWUTE M3UCKBA Ja ObJe MpeaocTaBeHa Ha
CyOeKTHTE, C€ ChIbpKa B YBEIOMJICHHE OTHOCHO
00paboTBaHe Ha JUYHHUTE JAaHHH, KOETO € HaJM4YHO Ha
WHTEPHET CTpaHuIata Ha bankara (www.postbank.bg),
KakKTO ¥ Ha XapTHeH HOCUTE]I BBB BCEKHM oduc Ha
bankara.

20. IMMPUHYJUTEJIHO W3ITbJIHEHHE.
I[TPEXBBPJISIHE HA TIPABA
20.1. (U3m.,, B cuma ot 06.09.2018 r1.) Ilpun

HEroracsiBaHe Ha KOETO Jia € 33/bJDKEHUE B CPOKa IO il
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB or 18
anpun 2018 r., baHkara MoOXe Ja NPUCTBIM KbM
cbOUpaHe Ha B3E€MaHMATA CH 4Ype3 I0racsiBaHE CbC
cpeacTtBa OT BCHMYKM cMeTkHM Ha KaprogbpikaTtens Ha
OCHOBHa M/ ponbnnutenta Kapra u Ha Iopbunrens,
orkputu B baHkara, 3a KOE€TO C MOANUCBAHETO Ha
Horosopa KaprogbpkarenaT Ha OCHOBHa W/WIH
nonbianutenHa Kapra n Ilopbumrenst naBaT cBOETO
n3puuHO cbriacue. Ilo pena Ha HACTOSILIMUSA YIEH MOraT
Ja ce cbOMpaT CyMH OT CMETKM Ha OCHOBHHS
Kaprogbpxaren u Ilopbumrens 3a 3aabiDKEHUS 11O
JloroBopa, BB3HMKHaIM BBB Bpb3Ka C M3JaJI€HA
nombiaHuTenHa Kapra (3a KoMTO ce HOCH coiuaapHa
OTrOBOPHOCT 1O wi. 16.1.), 32 KOETO ¢ MOJMMCBAHETO Ha
Horosopa  KaprogbpxkaTenure Ha  OCHOBHa H
nonbiaHuTenHa Kapra paBaT CBOETO HEOTMEHUMO U
0€3yCJI0BHO ChIJIacHe.

20.2. Tlpu HenoracsBaHe Ha MUHHMAaTHHTE MECCUHH
BHOCKH 10 JIB€ TIOCJICJOBATSIHM MeCeUuHH M3BJICUCHUS,
bankata Moxe Jga OO0SBM  3aJBJDKCHHETO  Ha
Kaprogbpskarens 3a W3ISUIO NPEICPOYHO H3UCKYEMO.
bankara Moke Ja TOMCKa HW3JaBaHE Ha 3amoBe] 3a
He3zabaBHO m3MbIHEeHHe 1Mo pena Ha wi. 418 I'TIK u ga ce
CHa0IM C W3NBJIHWTEICH JIHCT BbB3 OCHOBA Ha
W3BJICUCHHE OT CUYCTOBOJHUTE CH KHHUTH W Ja MPUCTHIN
KbM TPUHYAUTEIHO CHhOMpaHE Ha B3EMAHETO CH KaTo
HACOYM H3ITBJIHEHUETO BBPXY ISUIOTO HMMYIIECTBO Ha
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Kaprombpxkatens 1o ycTaHOBEHHMS B 3aKOHa pell.
KaproabpxkaTenar Ob/KU 3aKOHHA JIMXBA OT JaTaTa Ha
[I0/IaBaHE Ha 3asBJICHUETO 3a 3aII0BE]] 3a U3IIbJIHEHHE.

20.3.  OcHOBHHSAT Hu JIOITBJIHUTEJTHUST/TE
Kapronbpxkatenu u I[loppumTensT ce 3aabipkaBarT Ja
MOKPHUAT BCUYKH ChACOHU pa3xod, CHhOTBETHHUTE
MIPU3HATH Bb3HArPaKICHHS Ha aBOKaTUTEe Ha baHkaTa u
EBCHTYAJTHHUTE Pa3XOH 3a MPUHYAUTEIHO H3ITBbJIHCHHE,
B Cly4ail Ha W3BBHCHICOHM WM CHICOHM WMCKOBE 3a
M3IUTAI[aHe Ha MTPEeTEHIIMUTE Ha baHkara.

204. B cnywaili Ha  pa3jensHe/OTHENAHE ~ HaA
IOpUAMYECKOTO Jinlle Ha baHkara Ha 1OBe WM moBeye
Jpy>KeCTBa, YIPaBUTETHUAT opraH Ha bankara periaBa
Ha KO€ OT JPY>KECTBaTa MPaBONPUEMHUIIN J]a TPEXBbPIH
JIOTOBOpHHUTE OTHOIIEHHs ¢ Kaprombpikarens, 3a KOETO
MOCTIETHUST HAAJIEKHO ce yBenomsiBa. C MOAMMCBAHETO
Ha [loroBopa Kaprombpikarenar ce cbIiacsiBa C BCAKO
TaKOBa MPEXBBPIISHE.

20.5. bankara u KaprogbpkaTensT ce cbIiacsiBaT, 4ye
BBB BCEKM €IMH MOMEHT OT JeiicTBueTo Ha JloroBopa u
HacrosiuuTe ~ YcnoBusi, baHkata  uMMa  mpaBo
€IHOCTPAHHO Ja IPEXBBPJIU JOTOBOPHUTE OTHOILICHHS C

KapronbpxkaTens, BKIIOYUTETHO, HO HE CaMO BCHUYKO
cBOM B3emaHMs 10 JloroBopa, Ha JApy)KecTBa WU
MHCTUTYIIUH OT Tpymnara Ha Eurobank Group (FOpoGank
I'pyn), xpM KoATO mpuHaiexku baHkata, BKI. Ha
"boarepunn Pureiin CopBucuz" AJl, rp. Codus ("bPC")
WIM Ha JApyrd (UHAHCOBM WIM HE(UHAHCOBU
WHCTUTYLUN WIM JPYKECTBAa, BKIIOYUTEIHO TaKHUBa,
YUATO nelHocT BKJIIOYBA CEKIOPUTHU3ALIUS.
Kaprogepxkatenat  naBa CBIJIACUETO cH u
orpaBomoliaBa bankara, B ciyuail Ha NpexBBPISHE HA
B3emaHusATa 1no Jlorosopa, baHkara na npexupiau u
NIPEOCTaBH HAa HOBMS KPEAUTOp M BCsKa MH(OpMAIs,
CBbp3aHa C M3JaBaHETO M M3Moji3BaHeTo Ha Kaprara,
npenacTapisBalla 6aHkoBa TaliHa. baHkaTa ce 3a1bKaBa
B CiIy4ail Ha mpexBbpJsHe J1a yBenomu Kaproabprkarens
3a HOBMS KpeaAUTOp, OCBeH ako bankaTta mpoabmkasa 1a
aaMuHHUCTpHpa [loroBopa mo cnopa3yMeHHE C HOBUS
KpEIUTOp, KaTo NPEXBBPJISHETO M€ HMa JAeWCTBUE
cupsamo Kaproabpxkarens npu yBEIOMSBAHETO MY OT
cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C nmoanucBanero Ha JloroBopa [lopwumrensT ce
3abJKaBa Jla OTroBaps COJUAAPHO C OCHOBHHUSA H
nonbaHuTenHUsA/Te Kapronbpxarenu npen bankara 3a
W3MBTHEHHETO Ha KOET0O W Ja € 3aJbJDKEHHE,
npoustryamy ot JloroBopa u HactosmuTe Y CIOBUSA, 110
OKOHYATEIIHOTO IIOTAacsIBaHE Ha BCUYKH 3aIBIDKCHHS,
BKJIFOUMTETHO M KoraTo baHkarta 0oOsiBM 3aJb/DKEHHUSATA
3a TPEICPOYHO M W3IS0 M3UCKyemHu. [loppuutensr ce
3aIbJDKaBa CTIpsMO baHkaTa ma oTroBapsi M 3a BCHUYKH
MOCIEANIIM  OT  HEW3MBJIHEHHWETO Ha  TJIABHOTO
3abJDKEHME  OT  CTpaHa  Ha  OCHOBHHUA U
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nonbaHUTENHUA/Te KapToabpikarenn, BKIIOUYUTETHO 32
pPa3sHOCKUTE TO CHOMPAHETO My W 3a BCHUKH BpEIH,
nperepnenn  or  banmkata B pe3ynarar  OT
HEU3IIbIIHEHUETO.

21.2. TlopbuuTensT OcTaBa 3abJDKEH U CIIEN KpalHHS
CPOK 3a 1oracsiBaHe HAa BCHYKH 3aJbJDKEHUS Ha
OCHOBHHUSI W JONBIHUTENHUs/Te KapTomgbpkaTenmu 1o
JloroBopa ¥ HacTosmmuTe YCIOBUSA, 0e3 ma ¢
HeoOxonmumo bankata 1a mpensBsBa HCK  Cpemry
OCHOBHHUSI WIN AonbiaHHUTENHUsA/Te Kaprombpikarenu, B
IIECTMECEYEH CPOK OT HACTBIIBAaHE Ha Majexa, 3a Ja
3armasu npasata cu cupsamo [loppuunrens.

22. [MTPOMAHA HA YCIJIOBUAATA

22.1. (M3wm., B cuma ot 06.09.2018 r.) bankara nma
MpaBOTO Ja TMPOMEHA EAHOCTPAHHO  HACTOSIIUTE
YcioBus, BKIKOYUTEITHO M BCHUYKUA TPUIOKEHHS KbM
TAX, IPU CHa3BaHE Ha pasnopenduTe Ha MPUIOKUMOTO
3aKOHO/JATEJICTBO, BKIIOYUTETHO, HO HE CaMO, B
CllydauTe KOraro ToBa C€ Hajara OT IMpOMsSHA B
MPUIIOKUMOTO 3aKOHO/IaTEJICTBO, poMsiHa B
MpakTUKUTE Ha baHkara mo mpejiaraHeTo Ha yCIYTUTE
MpeIMeT Ha HACTOSIIMTE YCIOBHS WJIM TPOMSHA B
cneuuduKaTa Ha camuTe yciayru. bankara ce 3aabpmkaBa
Jla TPeJOCTaBH Ha pasmonoxkeHue Ha KaprombpikaTtens
NPOMEHUTE B YCJOBUATA Ype3 MyONMKyBaHETO UM Ha
IBITOTPACH HOCHTEN — WHTEpHET caiita Ha baHkara Ha
aapec https://www.postbank.bg/, B cpok He 1Mo-Majiko OT
JIBa Mecela Npead Jarara, Ha KOSTO MPOMEHHUTE Ie
BIs3aT B cwia. banHkata wHQOpMHUpA JOMBJIHUTEIHO
KapronbpxaTtenure 3a mpoMeHHUTE TPed BIU3aHETO UM
C cwia 4upe3 ChOOIIeHHs B OAHKOBHTE CH CaJOHU U B
Meceunute wu3BieueHus. B ciaydaure, B  KOUTO
Turynsapsr He e morpedbuten mo cmucwiaa Ha 3IIYIIC
npoMenute B Te3u OOmM yCIOBUS BIHM3aT B CHJA
COpSMO HEro OT MOMEHTa OT TPUEMAHETO WM OT
bankata, ocBeH ako B CHOTBETCTBHE C PEUICHHETO 3a
MPUEMaHETO UM WJIH B CHOTBETCTBHE C MPUIOKHUMOTO
3aKOHOJATEJICTBO HE CIIE/IBa J1a BIE3HAT B CHJIAa HA MO-
KbCHA JIaTa.

22.2. Axo Kaproaspxarensat HE npuemMa
MMpEeAJIOKCHUTE TIPOMCHU, TOW HMMa ImpaBoO Ja BbH3pa3u
kato mpekpatu JloroBopa mno pema Ha wi. 13.1, B
paMKHUTe Ha JABYMECEYHMs Cpok mo wi. 22.1, 6e3 na
ITBJDKA Pa3HOCKU MJIM O0E3IIEeTEeHHE 3a MPEKPaTSIBAHETO.
B cnydaii ue KaproabpikaTenar He Bb3pasud Cpelry
U3MEHEHHUATA 10 pela Ha MPEIXOJHOTO W3PEUYEHHUE B
cpoka mo wi. 22.1., cyura ce, ue U3MEHEHUTE Y CIIOBUS
ca npuetu ot KaproabpkaTens u Toil € 00Bbp3aH C TAX
OT MOMEHTA HaBJIM3aHETO UM B CHJIA.

22.3. Koraro nmpomenure B YcIOBHATa C€ OTHACAT 10
MPWIOKMMA JIMXBAa WJIM OOMEHEH Kypc M ca Mo -
OnaronpusTHu 3a Kaprombpikaresns, KaKTo M KOTraTo C
U3MEHEHMETO C€ pas3llupsBa 10 B3aHUMHO CbIVIacHe
Mmexay CrpaHute 00XBaThT HA MPEAOCTABIHUTE YCIIYTH,

bankaTta HiAMa 3agbiDKEHHE J1a M3Mpalla yBEIOMIICHHE
WA 712 o0sBsBA MO JPYr HAYMH WU3MEHEHUETO Tpenu
BIIM3aHETO MY B CHIIA.

224. Tlpu mnpoMsHa B HOpPMaTUBHAaTa ypenoa,
pernmaMeHTHpama ypeaeHn B Hacrosmute OOmum
yCJI0BHUsd OTHOLUCHHA, OT BJIM3aHETO B CHJIA Ha
NpOMsIHATa CHOTBETHO C€ TIPOMEHAT M 3aCeTHATUTE
pasnopenou Ha OOIIMTE YCIIOBUS, OCBEH aKO IMPOMSHATA
Kacae JAUCIIO3UTHBHH NIPAaBHU HOPMH.

23. YACTUYHA HEBAJIMAHOCT. OTKA3 OT
[TPABA

23.1. EmenTyanHara HEICHCTBUTEIHOCT Ha €IHA WIIH
MOBEYE OT Pa3MOpPeIOMTEe HAa HACTOSIIUTE YCIOBUS HE
3acsra BaJIMAHOCTTA HA OCTaHAJIUTE pa3nopeadu W Ha
Horosopa.

23.2.IlponyckbT Ha baHkaTa 1@ yhOpaxHd WIH
NPUHYIUTETHO Ja peaqu3upa npaBaTa CH HE MOXeE Ja ce
THJIKYBa KaTO OTKa3 OT TSAX.

24. PA3PEIIIABAHE HA CIIOPOBE,
NnHoACBHAHOCT U ITPUIIOKMMO ITPABO

241. (Usm.,, B cmma or 06.09.2018 1)
Kaprombpxkatenar wma mnpaBo jAa Tmojaze MUCMEHa
xanba 10 bankata, cBbp3aHa ¢ M3MBIHEHHE Ha
3aIbJDKEHUSITA HAa CTPAHUTE MO HACTOSALIUS IOTOBOP.
bankata ce mpousHacs MO BCsiKa MOCThIMJIA *Kayiba B
Cpok 110 15 paGoTHH JTHU OT NOJTy4aBaHETO W, B MUCMEHA
dbopMa W Ha XapTHEH HOCHUTE] WIM C EJIEeKTPOHHO
choOIIeHne 1o enekTpoHHa moma . [lo u3kimoueHue,
koraro bankarta He MOXe Ja ce MpOu3Hece B CpOKa IO
MPEIXOJHOTO HW3pPEYEHUE [0 HEe3aBUCEUIM OT Hesd
MpUYMHY, TS u3npama Ha Kaproabpxkatens oTrosop, B
KOWTO $ICHO MMOCOYBAa MPUYMHHUTE 3a 3a0aBaTa, KakTo U
cpoka, B Kkoito Kaproappxarensar 1mie Moxy4u
pemieHnero W. BbB BCcHUKM cioydam CpPOKBT 3a
MOJIyyaBaHE Ha pEIlEHUWE HE MOKe Ja HajaBMIIaBa 35
pabOTHM OHH OT MoJy4YaBaHeTo Ha >kandara. Korato
bankata He ce mpou3Hece B NPEABUACHUTE IO-TOpE
CPOKOBE, KAKTO M KOTAaTO PEIICHUETO HE yIOBIIETBOPSBA
Kaprombpxkatens, cnopbT MOXe ga ce OTHece 3a
pasrnexaane ot [lomupurennaTa KOMUCHS 32 IJIATEKHU
cnopoBe kbM KommcusTa 3a 3amura Ha MOTpeOUTETUTE,
KAaKTO U 10 IOMUPUTEIHUTE KoMucuu 1o wi. 182-185 or
3akoHa 3a 3ammMrTa Ha noTpedurenure. AIpechT Ha
Komucusra 3a 3amuta Ha notpedutenute e: rp. Codust
1000, n."CnaBetixkoB" Ned A, et.3, 4 u 6. JlonbaIHAUTEIHA
nHpopmanus 3a [lomupuTenHaTa KOMUCHUS 3a TUIATEKHU
cnopoBe kbM Komucusra 3a 3amura Ha MOTpEOUTETUTE
U YCIOBHMSTA 3a HEHHOTO Ce3UpaHe € HaluyHa Ha
HHTEpPHET cTpaHuiiata Ha bankata — Www.postbank.bg,
cekius ,,Bpp3ku ¢ KIMEHTH, B HEWHUTE (HUHAHCOBH
LIEHTPOBE, KAaKTO M Ha MHTEPHET CTpaHMLaTa Ha
[TomupuTenHara KOMHCHS 3a IJIATEKHU CHOPOBE KbM
Komucusta 3a 3amura Ha  norpedutenure -
https://abanksb.bg/pkps/. Tlpu BB3pakenus, cBbp3aHu C

26/29 Iloonucu:


http://www.postbank.bg/
http://www.postbank.bg/
https://abanksb.bg/pkps/
https://abanksb.bg/pkps/

n3non3BaHeto Ha Kaprata u u3BBpHICHHTE C Hes
Tpancaknuu ce mpuiara CHElWaIHHUsS pei, TMOCOYEH B
1. 11 ot Hactosure OO YCIOBUSI.

24.2. BcuYKM WCKOBE, CHOPOBE WM Pa3HOTJIACHS
Mexay bankata u KaproabpikaTens, HOpOAeHH OT
OTHOLIEHUSTA, YCTAHOBEHU C HACTOSLIUTE Y CIIOBUS, CE
pelIaBar o B3auMHO ChIJIACHE, a B CIlydall 4e TaKoBa HE
ObJie MOCTUTHATO, CIIOPBT LIE CE OTHACS 33 pa3pellaBaHe
npel KOMIETEHTHHS OBIrapcku CbhI. 3a BCHYKH
HeypeneHn ¢ JloroBopa W HACTOSIIUTE Y CIIOBHS
BBIPOCH C€ TpHJIAaraT pasnopeadouTe Ha JeHCTBAIIOTO
OBITAPCKO 3aKOHOIATEIICTBO.

25. APYI'N YCIIOBHAL.

25.1. B cmyuait ye Kapra, nznagena npeau 10.04.2013
r., iMa JIombJIHUTENEH KPEIUTEH JIMMUT 3a MOKYIIKH Ha
paBHM MECEYHH BHOCKHM, C BJIM3aHETO B CHJa Ha
HacrosuTe  OOmm  ycioBus  JIOMBIHUTETHUSAT
KpeIUTEeH JIMMUT MOXe Ja OBbJe NPEeXBBPJICH IO
npeueHka Ha baHkata M3IUI0 WIM YacTUYHO KbM
OCHOBHHS KpeAWTEH JIMMHUT, Karo TeXHus cOop
dopmupa Kpeautnus numut Ha Kapra mo cmuchia Ha
HactoammuTe OOmm ycioBusa. IlpexBbpiasHeTOo Ha
JIOIIBJIHUTENHNS KPEOUTEH JIMMUT U ONpPEENIIHETO Ha
pa3Mepa Ha HOBUS KpemuteH JMMUT ce U3BBpIIBA OT
bankaTta kpM CHOTBETHATa JaTa Ha BJIM3aHE B CHJIa Ha
HacToamuTe OO0mK ycnoBus, kato baHkara yBenomsBa
Kapronbpxatenute 3a pasmepa Ha HoBua Kpenuten
JIUMUT NOCPEACTBOM MeceuHuTe U3BJIECUEHHUS.

25.2. B ciaydauTe Ha pexBBPISHE HAa JOMBIHUTETHUS
KpeouTeH JIUMUT 1o wi. 25.1., 3agbKeHusATa 3a
HENoraceHH MECEUYHH BHOCKM 10 JIOmbIHHUTETHHSA
KpeauTeH AUMUT Ha KapraTta, ako uMa TakuBa, Clel
BIM3aHETO B Cwia Ha HacTosmurte OOImM ycnoBus e
Opoab/pKaT Ja  ObaaT HauucisBaHM 0T bankata
eskemeceuHo 1o Kpenutnus numut Ha Kaprara, Ge3 na
Ce MPOMEHs TEXHUS pa3Mep U Majex.

25.3. (M3m. B cuma or 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpenutHu kapTi Visa Gold u Visa Classic
nie ObJaT M3JaBaHu, 3aMEHSHU WJIHM MTOJHOBSBAHU CaMO
Kato Oe3xoHTaKkTHH KapTu OT ChOTBETHHS BUJL.

25.4. (Ilpeaumen un. 25.3, u3m. B cuia ot 13.04.2019
r.) Cumrano ot 14.02.2017 r. bankara mpeycTtaHoBsiBa
W3J]aBaHETO W Tpeu3iaBaHeTo Ha cieanute Kapru -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouennte Kaptu mie
Morat jga Owmar mois3Banu A0 14.07.2017 r. BKIL., KaTo
ciliell IMOCOYeHaTa Jara uie ObJaT JeaKTUBHPaHM.
CporBetHara Kapra me Oble neakTHBHpaHa M Npeau
[0COYeHaTa B MPEAXOAHOTO U3pEUCHUE JaTa, B ClIydai
ye Obae OJIOKMpaHa Ha HAKOE OT OCHOBAHUATA,
nocoueHu B Hacrosiure OOmMTE yCIOBHS, KAKTO U B
cillyyaili Ha  W3pPUYHO  INHUCMEHO  HCKaHE  OT
Kaproawpxkarens. bankara npenocTaBs Bb3MOXKHOCT 3a
3aMsiHa Ha Bcsika KapTa oT mocodeHuTe B HacTosIaTa
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Kjay3a BuzoBe ¢ Kapra or apyr Buja, n3naBaHa oOT
bankara, 1o pex ¥ NpH yCJIOBUS, U3PUYHO YTOBOPEHH C
JOITBIIHUTEIHO Criopa3yMeHue KM Jlorosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano ot
13.04.2019 r. bankarta npeycTaHOBSBa W3JIaBaHETO,
MOJHOBSIBAHETO W mpeu3gaBaHero Ha Kaprtu Visa
Electron. Ilocouenure Kaptu me morat ma Obaat
M0JI3BaHM 1O U3TUYaHETO Ha cpoka Ha Kaprata, nocoueH
Ha JIMIEeBaTa ¥ cTpaHa, cied KoeTro 1Imie Obaar
neaktuBupann. CworBerHata Kapra me  Obae
JCaKTUBUpPAaHA M Npeau HW3TUYaHETO Ha Cpoka H, B
ciydaid ye Obne OJoKHpaHa Ha HSIKOE OT OCHOBAHHSATA,
nocoueHu B Hacrosimure OOmMTE YCIOBHSA, KAaKTO U B
cliydaidi  Ha  M3pUYHO  IIMCMEHO  HMCKaHE€  OT
Kaprogbpxkarens. bankaTta nmpenoctaBsi Bb3MOKHOCT 3a
3amsiHa Ha Bcsika Kapra Visa Electron ¢ Kapra Visa
Classic, m3naBana ot bankara, o peq U MpH YCIOBUS,
M3pUYHO YTOBOPEHH C JOMBJIHUTEIHO CIOpa3yMeHue
KkbM Jlorosopa.

25.6. (M3m., B cuna ot 06.09.2018 r., mpeauiieH bi.
25.4, w3m. B cwia ot 13.04.2019 r.) Hacrosimute OO6mmm
yCJIOBHUSL TIPEICTABISABAT NpeABapUTETHAa HH(OpMAIUs
3a motpebutens mo cmuchia Ha wi. 60 ot 3IIVIIC.
Cpure ca HAJMYHUA 1O BCSIKO BpPEME Ha ABITOTpacH
HOCHUTE] - HHTEpHET caita Ha bankata Ha azpec
https://www.postbank.bg/, kakTo 1 Ha XapTHEH HOCHTEI
BBB BcekH oduc Ha ,,}Opobank benrapus™ A/l

25.7. (U3m. B cuita ot 11.05.2020 r.; npeaumien wi. 25.5,
mM. B cwia ot 13.04.2019 r.) Hacrosmmre OOmun
ycnoBus Ha ,,}Opobank buarapus™ AJl 3a u3naBane u
W3IMOJI3BaHE HAa KPEAWTHU KAapTH ca MyOJIMKyBaHU Ha
UHTEPHET caita Ha  banmkata  Ha  agpec
https://www.postbank.bg u ca B cua ot 10.04.2013 ., ¢
MOCIIEAHN W3MEHEHHS W JONMBIHEHHS B CHJIA OT
11.05.2020 r., 3a Bcuukm  KapTtomgbpkarenu
(chIecTByBaIy ¥ HOBH).

25.8. (Ilpepumren wi. 25.6, uam. B cuna ot 13.04.2019
r.) Wsmenenmsta ot 10.08.2015 r. B uwir. 10 or
HactosmuTe OOImM YCIOBHS OTHOCHO TPHIOKHMATA
nuxBa 1o Jlorosopa, Bnu3at B cuiia 3a Kaprogbpskarenu,
ckmounin Jlorosop mpenu 10.08.2015 r., camo cien
MoANMCBaHE Ha ChbOTBETEH aHekc KbM Jlorosopa. lo
MOJANMMCBAaHE HAa  CHOTBETHHS  aHEKC, 3a Te3u
Kapromgepkatenn ce  mpuiararT — ycloBHATa 32
omnpeJiesisTHE Ha IPUJIOKUMATAa JIMXBA, MOCOYEHHU B 4. 10
ot OOuuTe ycnoBus B TsixHata penakuus ot 01.06.2015
r., yOJIMKyBaHa B apXyB Ha MHTEPHET caiita Ha bankara
Ha azapec https://www.postbank.bg.

Toonucu:


https://www.postbank.bg./

NMPUNOXEHMUE No 1 kbm O6wwu ycnoBusa Ha ,,lOpo6aHk Bbnrapua” ALl 3a nspaBaHe u
m3non3BaHe Ha kpeauTHu Kaptu VISA, MASTERCARD u AMERICAN EXPRESS

1. | Ycnosusa American Express
1.1. | Takca 3a pasrnexpaHe Ha 3asBneHWe 3a KpeauTHa Kapta Ha| 45ns.
OCHOBEH KapTogbpxaten
1.2. | Takca 3a pasrnexgaHe Ha 3asBneHue 3a kpeawTHa kapTta Ha| 20 ne.
[OMbHUTENEH KapTOAbPXKATEN
1.3. | TognwHa Takca 3a obcnyxBaHe Ha NnaTeXeH MHCTPYMEHT Ha| 45 nB.
OCHOBEH KapTogbpxaten
14. | logwwHa Takca 3a obcnyxBaHe Ha nnaTexeH WHCTPYMeHT Ha | 20 nB.
[OMbIHUTENEH KapTOAbPXaTEN
1.5. | ObesweTeHune 3a HaaBHULWABAHE HA KPeaUTHWS IUMUT 5% oT pasmepa Ha HaaBULLIEHNETO, MUH. 2 NB.
1.6. | Takca 3a HeocHOBaTemnHa peknamauus 30 ne.
1.7. | Takca npu OnokpaHe Ha kapTa Wwunu numuTn no BuHa u| 15 ne..
HeBPEXHOCT Ha KapToabpXaTens
1.8. | Takca goctaBka Ha kapta u/iumu MWH go agpec 3a kopecnoHaeHuns | 10 ne. (c Bkn. J4C)
B bbnrapus
1.9. | Takca 3a ekcnpecHa goctaBka Ha kapta u/wnu MNAH B Bunrapus 50 ne. (c Bkn. 44C)
1.10. | Takca 3a ekcnpecHa focTaBka Ha kapTa u/vnm MH B vyx6uHa 200 n..(c skn. 4AC)
1.11. | Takca 3a npensaaBaHe Ha kapTara o uckaHe Ha Kaptogbpxarens 20 nB.
1.12. | Takca 3a npeusaasaHe Ha [MMH no nckaHe Ha Kaptogbpxatens 10 ne.
1.13. | Takca 3a pasrnexagaHe Ha uCkaHe 3a npomsHa Ha napametpu no| 20 nB.
AoroBopa
2. Takcu npu non3BaHe
2.1. | Takca 3a u3nonasaHe Ha kapTtaTa 3a NOKymnki Ha CTOKM 1 yCryri 0 nB.
2.2. | Takca 3a u3non3eaHe Ha kaptata 3a TerneHe B Gpoit oT 6aHkomat| 3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKuusTa
Ha [oweHcka 6aHka
2.3. | Takca 3a u3nonsBaHe Ha kaptata 3a TerneHe B 6poi ot 6aHkomaT| 6 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKumaTa
Ha apyra 6aHka B bbnrapus
2.4. | Takca 3a u3nonasaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomat B| 6 nB. + 3% OT CTOWHOCTTa Ha TpaH3aKLmuaTa
yyx6una B EWM' B EUR
2.5 | Takca 3a n3nonaBaHe Ha kapTtata 3a TerneHe B 6poin ot 6aHkomat B| 10 nB. + 3% OT CTOAHOCTTA Ha TpaHcakuusTa

yyx6uHa n3ebH EWMM unu B ctpaHa ot EWMM BbB BanyTta pasnuyHa
or EUR
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1 EMNM osHavaBa EBponeiicko MkoHoMuyecko MpocTtpaHcTBo. EWM BkntouBa cTpaHuTe oT EC 1 cTpaHuTe oT EBponeiickaTta
Acoumaums 3a ceobogHa Tbprosusi (EACT) — UcnaHams, JinxteHwarin n Hopeerus.

Tloonucu:




2.6.

Takca 3a u3non3eaHe Ha kapTtaTa 3a TerneHe B 6poit OT oduc Ha
lMoLeHcka baHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKumaTa

2.7. | Takca 3a u3non3eaHe Ha kapTata 3a npesog 4pe3 ePay/B-Pay kbM| 3% OT CTOMHOCTTa Ha TpaH3akuusTa
Apyra nnatexHa cMeTka Wunu gpyr nnaTexeH UHCTPYMEHT
2.8. | Takca 3a n3non3saHe Ha KaptaTa 3a: (i) nokynka Ha UHCTPYMeHTH, | 1% OT CTOMHOCTTa Ha TpaH3akuuaTa
NpeAcTaBnsBaLLyM anTepHaTiBa Ha napy B 6poit (B ToBa YMCNO, HO
He CaMoO: 4yxaecTpaHHa BanyTa, YekoBe, aKuuu, (UHAHCOBM
WHCTPYMEHTM, ENEKTPOHHI napun v ap. nog.); (i) napnyHu npesoau
c Kaprata kbM fgpyra nnatexHa cmeTka wwunu Apyr nnatexeH
WHCTPYMEHT UNu noracsiBaHe Ha 3aAbIPKeHUs No KpeauT/ kpeauTHa
kapTa. (TakcaTa ce BKMOYBa B CTOMHOCTTA Ha TpaH3aKumMsTa.)
2.9. | Takca 3a npesanyTMpaHe Ha TpaH3akuuu B 4yxBuHa BbB Banyta| 2% OT CTOMHOCTTA Ha TpaH3akuuaTa
pasnuyHa oT nesa
2.10. | Takca 3a xapTUEHO M3BMIEYEHME MO noLyaTa 2 nB. (c kn. AAC)
2.11. | Takca 3a gybnukaT Ha MECEYHO U3BIIEYEHME 2 nB. (c k. AAC)
2.12. | Kpatko cwbobwenne (SMS), w3npawaHo ot bankata (8| 0,12 ne. (c Bkn. 44C)
npeasugenute ot O6LuMTe ycnosus cnyyan)
3. | Takca 3a pa3cpoyBaHe Ha TpaH3aKLUM Ha PpaBHN MeCeYHU BHOCKU
3.1. | Mpwu pascpoyBaHe Ha 3 paBHU MeCEYHN BHOCKM 3% OT CTOMHOCTTa Ha TpaH3aKumsaTa MUH. 5 1.
3.2. | MNpw pa3scpoyBaHe Ha 6 paBHU MECEYHIN BHOCKM 4% OT CTOMHOCTTa Ha TpaH3akumaTa MuH. 10 nB.
3.3. | MNpw pa3scpoyBaHe Ha 9 paBHU MECEYHUN BHOCKM 5% OT CTOMHOCTTA Ha TpaH3aKumsaTa MuH. 15 nB.
3.4. | Mpwu pascpoyBaHe Ha 12 paBHK MECEYHN BHOCKM 6% OT CTOMHOCTTa Ha TpaH3akumusaTa MuH. 20 nB.

4. [IHeBHN NMMUTM 3a TpaH3aKLMA

24-4acoB NUMUT 3a TETTEHE Ha Napu B Opoit

1000 nB.

5. MmMHMmanHa mecevyHa BHOCKa

MwHWManHa meceyHa BHOCKa (nnaLlaHe)

3% ot 0610 gbmk1maTta cyma, MuH. 15 nB.

6. FoguieH NUXBEH NPOLEHT

FOQuLEH NMXBEH MPOLEHT NpK MOKYMKK, NpW TerneHe Ha napu B 6pon, npw
npesog ype3 ePay.bg/B-Pay v npu HauncnssaHe Ha Takcute no 7. 1.6, T.
1.7.,7.113,71.2.2.-2.7.,7. 3. no-rope.

18.90%

ObesLueTeHre 3a NPOCPOYME, U3YMCTIEHO BBPXY AbIDKMMUTE MrallaHus Ha
roguiiHa 6asa

OcHoBeH nuxBeH npoueHT Ha BHB + pecer
NPOLIEHTHN NyHKTa

IMP e 31.73%, nsuncneH cvrnacHo yn. 10.6 ot O6wmTe ycnosus npu cnegHute gonyckaHus: 1) MakcumaneH KpeauteH fMMuT oT
3000 niB., ycBOEH U3LANO Ype3 TerneHe Ha napu B Bpoi Ha BaHkomaT Ha MowieHcka BaHka, 2) npy roguiieH nuxaeH npoueHT 18.9%;
3) HaumMcneHwn: Takca 3a pasrmexaaHe Ha 3asBneHWe 3a KpeauTHa KapTa Ha OCHOBEH kKapTogbpxaTen, Takca 3a W3non3eaHe Ha
kapTaTa 3a TerneHe Ha napu B 6poit; 4) nsnnawjaHe Ha NOCOYEHMS YCBOEH IMMUT Ha 12 paBHM NO pa3mMep MEeCEYHW BHOCKW, BCSKa B
pa3mep Ha 287.83 nB. ObLja cyma gbmxuma OT knueHTa: 3,453.92 ..
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