P postbank

[Tpunoxxenne Ne 1

kbM OOIIUTE YCIOBHS, MPUIOKUMHU KbM JIOTOBOPUTE C KJIMEHTU 3a MPEIOCTaBsSHE Ha
WHBECTHIIMOHHH U JOMBJIHUTEIHHU ycayru Ha ,,}JOpobank U Ed Jlxu bearapus™ A/l

Nudopmanus no 4. 9 or Hapenoa Ne 38! LB Bpb3Ka ¢ wi. 27, a1 5, T. 6 oT 3akoHa 3a
nazapure Ha ¢uHancoBu wuHcTpymeHTH (,3IIPHU”) 3a ,JOpodank U Ed¢ lxu
boarapus” A/l (“bankara”)

1. Haumenosanue na UH6EeCMUUUOHHUA nocpeduulc, unqbopmauuﬂ 3a KOHmMmaKm ¢
He20, TUUCH3 Ha U3ebpuieane Ha UHGECMUUUOHHU yCllyeU

11  Haumenoeanue Ha uUHEECMUUUOHHUA NOCPEOHUK, cedanuuie u aopec Ha
ynpaenenue

“lOpobank U Ed JIxu bearapus™ AJl, cse cenanuie rpag Codust u agpec Ha ynpaBlieHUE:
pation “Cpenerr”, 0yn. “Llap OcBobomuten” Ne 14, pnimcana B ThpProBCKHsI pETHCTHDP KbM
Arennusra 1o soucsanuara ¢ EMK 000 694 749,

1.2  Hugpopmayusn 3a KoHmaxm ¢ uH6eCMUYUOHHUA NOCPEOHUK
Anpec: 6yi. ,,llap OcBobonuten” Ne 14, Codus

Tenedonen nomep: (02) 0800-18-000

dakc Homep: (02) 9888-110

E-mail agpec: contact@postbank.bg

1.3  Jluuyens 3a uzévpuieane Ha uH6ECMUYUOHHU YCTY2U

bankarta mputexaBa JIMIEH3 3a U3BbPIIBAHE HA WHBECTHLIMOHHU YCIIYTU U JEHHOCTH,
BKIIIOYEH B JIMIIEH3a H 3a W3BBpIIBaHE Ha OaHKOBa JeWHOCT, M3AaneH oT brarapckara
HaponHa OaHka (anpec: mi. ,,Kua3 Anekcanawsp |17 Ne 1, Codus 1000) ceriacHo 3akoHa 3a
KPEIMTHUTE WHCTUTYIIMH, KaTO PEIICHUETO 3a M3/1aBaHe Ha pa3pellieHHe 3a W3BHPIIBAaHE HA
JIEMHOCT KaTO MHBECTHIIMOHEH MOCPEIHMK € BIIMCAHO B MyONnW4HUs peructbp Ha Komucusra
3a ¢puHancoB Haa30p (,,KPH”) ¢ perrenne Ne 29/14.05.1997 r.

2. E3uyu, na koumo kauenmvm moduce 04 KOMYHUKUPA U 0a 600U KOPECNOHOEHYUA C
UHBECMUYUOHHUA NOCPEOHUK U 0 NOTYUAA OOKYMEHMU U Opy2a UHopmayus om
Hez2o

E3nnyre, Ha KOUTO KJIMEHTUTE MOTAT J1a KOMYHHUKHUPAT U J]a BOAAT KOPECTIOHICHIIMS C
Bankara, kakTo M Aa mosiyyaBaT JOKYMEHTH W Jpyra uHopMauus OT Hes ca ObIrapcku u
AHTJIMHCKHU.

E3ukbT Ha KOMYHUKAalUsi IIPU BCEKM KOHKPETEH Cilydall Ha W3BBpLIBAHE Ha
WHBECTHUIIMOHHM YCIIYTH U IEMHOCTH OT baHKkara ce onpenens OT KJIUEHTa.

! Hapen6a Ne 38 or 25.07.2007 r. na Komucnsta 3a QUHAHCOB HAI30p 33 M3UCKBAHMATA KbM ACHHOCTTA Ha
WHBECTUITMOHHUTE TIocpenHuIy (,,Hapemnba Ne 38”)
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3. Hauunu na KoMmyHUKauus, KOumo ce Uu3noja3eam mexcoy UHEeCHUUUOHHUA
nocpeoHuk u Hezosume Kiuenmu. Hauunu 3a uznpawane u npuemane Ha
Hapexcoanus

Komynukanusra mexny Knuenra u bankara ce ochlecTBsiBa MMCMEHO, 1O TenedoHa
WIHM 4Ype3 IpYr TUCTAHIIMOHEH CIoco0 3a KOMyHMKAIUS WM Ype3 eJeKTPOHHATa CUCTeMa 3a
THProBUSl.

bankara ckioyBa NUCMEHHM [OTOBOPU 3a MPEAOCTaBIHE HAa HMHBECTHULIMOHHH H
JOIBJIHUTENIHU YCIYTU 33 CMETKA Ha KJIMEHTH U IPUEMa HapeX/1aHus Ha KIMEHTH caMo 4pe3
buznyecku nuia, KOUTo paboTAT 3a Hesl U ca OPOKEpH WM APYTH JIHIA, KOUTO OTrOBapsT Ha
M3HUCKBaHUATA 10 4. 3, T. 1-6 ot Hapenba Ne 7% 1 3a BIIMCAHU B peructepa Ha KOH, unu ca
YIPaBUTEIH, WU3INBIHUTEIIHA WICHOBE Ha ChBETa HAa JUPEKTOPUTE WM MPOKYPUCTU Ha
bankara. Ilpu npuemaHero Ha HapexkJaHe, JHLETO, KOETO IO Ipuema, IpoBepsBa
camonu4HocTTa Ha KineHTa, ChOTBETHO Ha HETOBHS IpeAcCTaBUTEN W M3HCKBa OT KimeHra
NOJNMCBAHETO Ha Jekmapanus no wi. 35 or Hapexmba Ne 38, apyru nOKyMeHTH U
uHpopmanus ceriaacHo Hapenda Ne 38, u u3BbpiiBa HEOOXOAUMUTE TPOBEPKH.

3.1 ITucmena KOMYHUKauus om Kiuenma KoM UHBECMUUUOHHUA nOCPBOHMK

[MTucmenara komynukaus ot Kiimenra kpM baHkara ce ochllecTBsiBa upe3 MojiaBaHe
Ha JIOKYMEHTH Ha aJipeca Ha yIpaBlieHHE WU aJipeca 3a KOpecIoHAeHIHs Ha baHkaTa, KakTo
U upe3 TpelaBaHe HA JOKYMEHTH Ha Opokep WM JApPYro JIMIE, KOETO OTroBaps Ha
M3UCKBaHMATA Mo wi. 3, T. 1-6 ot Hapen6a Ne 7, koeto pabotu mo gorosop ¢ bankara.

3a W3BBpIIBAaHE Ha CHENKM C (MHAHCOBM HMHCTPYMEHTH KIHEHTHTE Ha baHkara
MoJaBaT HapeXIaHUs ¢ MUHIMAIHO ChIbp)KaHue, ChriracHo wi. 34, an. 1 ot Hapen6a Ne 38.

Hapexxnanusita ce mnomgaBar Jm4HO OT KiMeHTa WM dYpe3 ITBIHOMOIIHUK C
HOTapHUaIHO 3aBEPEHO ITBIHOMOIIHO, YHETO ChIbPKAHUE OTPa3siBa MPEICTaBUTEIIHATA BIACT
3a U3BBPIIBAHE HA PA3IIOPEAUTETHN ACHCTBUS C (PUHAHCOBU HHCTPYMEHTH.

3.2  Komynuxauusa, ocvuiecmeasana no meneQon uiu upes Opyez OUCHAHUUOHEH
CnOCOO Om KAueHma Kvm UHEEeCMUYUOHHUA NOCPEOHUK

Ta3u koMyHUKaIMsI ce OCHILIECTBSABA HAa TOCOUEHNUTE OT baHkara TesnedoHu wim Ipyru
croco0u 3a JUCTaHIIMOHHA KOMYHMKalMs M NpH Cla3BaHe Ha pasnopendoure Ha HapenOa
Ne 38 u na 3TI®PU 3a npenocrapsiHe Ha (PUHAHCOBH YCIYTH OT pa3CTOSTHUE.

3.3 Iucmena Komynukauus, KAKMO U KOMYHUKAUUSAMA OCHULECIEABAHA NO menedhon
unu upez Opye OUCMAHUUOHEH CHOCOO Om UHBECMUUUOHHUA HOCPEOHUK KbM
Kauenma

Ta3zu KOMyHHMKalusi ce OCBHILIECTBABA HA MOCJIENHUSA aJpec, TeIePOoH WIU Ipyr
JTUCTAHIIMOHEH croco0 3a KoMyHuKalus Ha Kimenra, KoiTo e mucMeHo choO1ieH Ha bankaTa.
B cnyuaaii, ve KnuenTsT He € choOmun Ha bankara mucMeHo akTyaiaHUs CH aapec, Tene(oH
WIH APYT TUCTAHIIMOHEH CIOCO0 32 KOMYHUKAIIMS, YBEOMSIBAaHETO OT cTpaHa Ha baHkata ce
CMATa U3BBPIICHO, aKO TdA € U3IIpaTUiIa CT)06HICHI/IGTO, I/IH(i)OpMaHI/IHTa WM JOKYMCHTUTEC Ha
MOCIIEAHUTE TUCMEHO CHOOIICHH 1 KOHTaKTH Ha KineHTa.

2 Hapen6a Ne 7 ot 05.11.2003 r. 32 M3uCKBaHUATA, HA KOUTO TPsIOBa J1a OTrOBapsT GU3MYECKUTE JIMLA, KOUTO 110
JIOTOBOP HEMOCPEICTBEHO U3BBPIIBAT CAEIKHU C LIEHHH KHIKA U MHBECTULIMOHHU KOHCYITAllUM OTHOCHO IIEHHU
KHIDKa, KaKTO M pela 3a NMpuaoOWBaHE M OTHEMaHE Ha NPAaBOTO Ja YNpakKHSABAT TakaBa AeHHocT (,,Hapenba
Ne 77)
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3.4

Komynukauuﬂ upes eJICKmpoHHama cucmema 3a movpcoeu

Ta3u KOMYHHUKalA CE€ OCBIICCTBABA YPE3 CICKTPOHHA CHUCTEMA 3a THPrOBHUA, KOATO

rapaHTHpa clia3BaHeTo Ha n3nuckBanusaTa Ha Hapenba Ne 38 u ocurypsasa noctsn Ha Kinenra
JI0 OMPEIENICHO MSCTO 3a U3IIbIIHECHHUE.

4.

Kpamko onucanue na mepkume, KOUmo noOCpeOHUK®vm npeonpuemda, 3a 0a
2apanmupa punancoeume UHCMPYMEHMU WU RAPU HA KIUEHMU, 6KTIOYUMENIHO U
Ha cucmemume 3a 2apanmupane Ha UHGECMUmMopume

Mepxkute, kouto bankara npeamnpuema, 3a 1a rapantupa (GUHAHCOBUTE HHCTPYMEHTH

WJIU TapH Ha KJIMCHTU BKJIFOYBAT:

4.1
4.2

4.3
4.4

4.5

4.6

4.7
4.8

4.9

ITpoBepka Ha CaMOJINYHOCTTA Ha Kimenra, CBHOTBETHO Ha
I'bJIHOMOIIIHUKA/TIPEACTaBUTENS IIPU BCSIKO HEIOBO HapeXkJ1aHe;

KonTpo, ocbliecTBsBaH OT OTAENA 3a BbTPELIEH KOHTPOJI Ha baHkaTa;

OTtkpuBaHe Ha nojcMeTka Ha KiineHTa B Aeno3uTapHaTa MHCTUTYLUS;

[Tpu oTkpuBaHe Ha cMeTKa 3a (pMHAHCOBM MHCTPYMEHTH Ha KJHMEHT mpu TpeTo JuIe,
HojlaraHe Ha JbJKUMaTa rpuxka 3a nHtepecute Ha KiineHta npu onpenensHe Ha TOBa
JWIE W BB3IAraHETO HA CHUIOTO Ja ChXpaHsBa (PMHAHCOBUTE HHCTPYMEHTH Ha
Knuenra xato oTunTa npo)eCMOHAIHUTE KauyecTBa M Ia3apHaTa peryTalus Ha TOBa
JMIEC, KAaKTO W HOPMATUBHUTC H3UCKBAHUA W MA3aPHUTC IIPAKTUKH, CBBpP3aHU C
J'bp>KaHETO Ha NMapUYHM CPECTBA C OrJIe/l FrapaHTUpaHe Ha npaBara Ha KiueHra,
IlepnonnyHO, HA-MaANIKO BEIHBXK TOIUIIHO, NMPEPA3MIICKIAHE C IBJDKAMATA TpUXKa
n300pa Ha TOBa TPETO JIUIIE;

[Ipeanpuemane Ha HEOOXOAMMHUTE ACHCTBHUSA, 3a Ja OCUTYPH CBHXPAaHSIBAHETO Ha
(rHAHCOBUTE MHCTPYMEHTH HA HEMHHU KJIMEHTH NP TPETOTO JIMLE A C€ U3BBPILIBA 10
HAa4YMH, KONTO TapaHTHpa AbpKAaHETO Ha KIWEHTCKUTE (UHAHCOBH HHCTPYMEHTH
OTJEeNHO OT ()MHAHCOBUTE WHCTPYMEHTH Ha baHkata M Ha TpeTOTO JMIE, upe3
BOJICHETO Ha OTAEJIHU CMETKH OT TOBa TPETO JIUIE WJIM 4Ype3 MPUIaraHeTo Ha JIpYyru
MEpKH, OCUTYPSBAIM CHIIOTO HUBO HA 3aIlINTA,

CTpuKTHO cria3BaHe Ha orpaHndeHusTa rmo wi. 13 ot Hapen6a Ne 38;

[Tpunarane Ha epeKTMBHM HpPOLEIYpH U MEPKHM 3a TPETUpaHE HAa KOH(JIUKTH Ha
WHTEPECH, YPEICHH BbB BTPEIIHUTE NTpaBuiIa Ha baHkara,

[Tnamane Ha mapuyHU BHOCKHM BBbB DOHA 32 KOMIEHCHPAaHE HAa MHBECTHUTOPUTE MO
1. 77a oT 3aKoHa 3a MyOJIMYHOTO MpejlaraHe Ha IIEHHU KHUXa.

@DOHIBT 3a KOMIICHCHPAHE HAa HHBECTHTOPHUTE OCHUTYpsiBa H3ILUIAIAHE Ha
KOMIIEHCalMsl Ha KineHTuTe Ha baHkata B ciydaurte, koraro baHkara He € B
CBhCTOSHUE J1a M3IBJIHU 3ab/DKCHHAATA CH KbM KIHCHTHTE IMOPAJN MPUIHHH, TPIKO
CBBp3aHU C HEMHOTO (UHAHCOBO CHCTOSIHHE, BKJIIOYHTEITHO B CIy4yal Ha OTKPHUTO
MIPOM3BOJICTBO MO HECHCTOSATEITHOCT WJIM OTHET JIMIEH3, ChOTBETHO pa3pellcHHe, 3a
U3BBPIIBAHE HA JEHHOCT KaTO MHBECTUIIMOHEH TTOCPEIHUK.

@OoHIBT M3IIJIANIA KOMIIEHCAIMS HAa BCEKH KJIMEHT B pa3mep Ha 90 Ha cTO OT
CTOMHOCTTA Ha B3eMaHeTo, HO He rmoseue oT 40 000 ns.

He ce uzmnama koMmneHcamnuys Ha:

- WICHOBETE Ha YNPAaBUTECIHHA M KOHTPOJHMS OpraH, IPOKYPHUCTHTE,
pETUCTPUPAHUS OAUTOD, JULATA, KOUTO IPUTEXKABAT NPSIKO WM HENPSKO 5 WIK HafJ S
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4.10

Ha CTO OT IJacoBeTe B 00MIOTO chOpaHue Ha baHkara, KOUTO MOTaT Ja s KOHTPOJIHPAT
WM KOUTO MPUHAJICKAT KbM ChIaTa TPyMa, KAKTO U Ha CHIPY3UTE, POJHUHUTE IO
npaBa JIMHUS 0€3 OTpaHUuYCHUs, 10 ChpeOpeHa JIMHUS JI0 BTOPA CTENEH BKIIOYHTEITHO
Y TI0 CBATOBCTBO JI0 BTOPA CTEIECH BKIFOYUTEITHO HA MTIOCOUYCHHUTE JIUIIA;

- JbpXxaBara, OOIIMHHUTE, JbpKaBHUTE  HWHCTUTYHHH, DoHma 3a
KOMIICHCHpaHe Ha MHBecTUTOpHTE, DOH/Ia 3a rapaHTHUPaHE Ha BJIOTOBETE B OAHKUTE U
["apanumonnus ¢oup mo wi. 287 ot Konekca 3a 3acTpaxoBaHeTo;

- MHBECTUTOPHTE, KOWTO Ca C€ BB3MOJ3BAIM OT OOCTOATEIICTBA, CBHP3aHH C
MOCPEHUKA W JIOBEJIM J0 BJIOIIABAaHETO Ha (PMHAHCOBOTO MY CBHCTOSIHHME, KaKTO M Ha
WHBECTHUTOPHUTE, TONPUHECIIH 32 TOBA ChCTOSHUE;

- Jpyrd npodecHOHAIHU KIMEeHTH MO cMHChia Ha map. 1, 1.9 or /IP Ha
311D,

He ce m3rurama xommneHcanus 3a B3eMaHUS, Bb3HUKHAIN OT W/WIA CBBP3aHU
ChC CHEIKH U JEHCTBHSI, IPEACTABIISBAIIM "H3NUPaHEe HA Mapu' M0 CMUCHJIA HA WI. 2
OT 3aKOoHa 32 MEPKUTE CpPEIly U3MUPAHETO Ha TapH, aKo JCCIbT € OChJEH C BIIA3ja B
cuJja MPUCHIA.

[Ipenmpuemane Ha BCSKAaKBU JIPYrM MEpPKU, YpEACHHM B JeicTBaliaTa HOpMaTHBHA
ypenba win BbTPEIIHUTE MTpaBUiia U mpoleaypy Ha bankara 3a 3ammra Ha UHTEpeCUuTe

Ha KIIMCHTHUTC U HHBECCTUTOPUTC.

Buo, nepuoouunocm u cpok 3a npedocmagane Ha omuemume U NOMEbLPHCOCHUAMA
00 KIUEeHmMa 66 6Pb3KA C U3ELPUIGAHUME UHEECMUYUOHHU YCIIYeU U 0elIHOCIU

Box. O0uute ycnoBus
Onucanue na noiumuKkama 3a mpemupane Ha KOHGIAUKM HA UHmMepecu
Bx. ITpunosxenune Ne 2

Jonvanumenna nodpoéna ungopmayua 3a noIUmMuUKAmMa 34 mpemupane Ha
KOH@AuKmu na unmepecu

Bx. [Tpunoxenne Ne 2

C noanucBanero Ha O0mMTE YCJI0BUS, NPUIOKHUMH KbM 10rOBOPHUTE ¢ KJIMEHTH

32 MpeaoCTABsIHE HA WHBECTUIIMOHHM U JOMbJIHUTENHH Ycayru, KiueHTbT Aekapupa,
ye e NoJy4uJ1 nHGopMauMATa N0 TOBA NMPUJIOKEeHHE, 3aII03HAJ ce € C Hesl, pa30upa 51 U A
npuema.
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