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1 Enter the system

A )

Via Internet Explorer Le or Mozilla Firefox e enter the address of Eurobank Bulgaria:
http://www.postbank.bg/. There are two fields in the right part of the window, where you can enter your
Username and Password:

ft About us Financial Data Media Center Corporate Social Responsibility Contacts Branches e-postbank

INDIVIDUALS - PERSOMNAL BANKING (7 SMALL BUSINESS BANKING (¥ CORPORATE BANKING (¥

Mass Paymentg

v e-Postbank

Internet Banking i

Security and tips

i}

Taxes and commissions

User

Digital certificates
The service Internet Banking provides you security and convenience managing
Contacts you finances

z Security
Registration documents ° Demo LOGIN
In order to meetthe high criteria of the consumers Postbank has developed and
FAQ implemented a unique security scheme, which offers different variants for signing

of active operations. This makes the system equally useful both for physical Login in old system
persons and for medium and big corporate clients
The reliabilit is based on the world aooroved standard for orotection of financial

The first time you log in as a user of Internet Banking, after entering your username and password you will get
a verification code to your e-mail account, then the system will require the code too. Again you must enter the
username and password and also the verification code. Press Enter in order to enter the main screen of
Internet Banking. The entering of this verification code is once only!

1.1 Home

The Home screen has three tabs: Overview, Assets and Liabilities:
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Overview m Liabilities

|41 AVAILABLE BALANCE

Total balance

149 319.85 |BGM =

& Aunamuka CTangapt BG19BPBIZ1151055062901 118.38 BGN -19 393.35
& Aunamuka Crangapt BG13BPBI71151055085901 462.61 BGN 362,61
) Cynep Mpemun RE BG53BPEI79421069586801 471.25 BGN 3 968.25
) BK - Nporpama CAYXUTEM BCTIEPEIZ0421050176101 & 29.46 BGN 26.45
manieu TN BGS7BPBIF1151155085201 0.00 USD -75.00
Y Bzaumnu dongose BGISBPBI79421469586801 40.00 EUR 40.00
30 CaywcvTenu BGL7BPBITI421080178103 3.84 BGN 0,84
JlenosuT AKTUEHM Naphn BGOSBRRITIZ42485663303 53 700.00 EUR 6/ 04.01,2012
CTaHAapTeH CPOYEH QEN03HT BGEOBPBI7I422469586602 0.00 EUR 6m/12.11.2011
Jlenosur AKTMBHK napy BGTIBPBITIZ42485663504 15 000.00 EUR 6m/11.01.2012
 Mera BG77BPRIZ9404400959502 0.00 EUR -67.41
Cynep Mera BGI4BPEIT9424469586801 0.00 EUR 0.00
™ Mera BGLSBPEI79424480173101 10.00 EUR 10.00
™ Mera BGSSBPEI79244065663301 13 771.00 BGN 13 771.00
[#] LiaBILITIES

If an account has the icon on the left side, you can make transfers from this account to one of your other
accounts via the Drag & Drop function.

When you grab some account, on the left side of the accounts to which you can make transfers appears the
following icon- * .

When you drop the account that you have previousely grabbed over another account, a wizard for initiating a
transaction appears. The information about the ordering party is automatically filled in by the system:




Internet Banking | 2013

u TRANSFER IN BGN [ CURRENCY x
ACCOURTEY Load template N [
ORDERING
= pARTY BE13BPEIZ1151055085901, BG13BPRIT1151055085901 (362.61 BGN) |z|
|
[ © BERERICIARY postbank, BGTIBPRITI421080175101 (26,46 BGN) Izl
(ERGE BE] IBAN of beneficiary * Marne *
L5,25 BaN BEF1BPEITI421060176101 PETVA TEST
* BG1%
® :
bz % mE BIC Beneficiary's bank
BPBIBGSF Kopobank 1 Ed XM k0, COBKMA OKPBI
[5.00 UsD F BG13
L7 41 EUR Beneficiary infao
» BGHT @ Bulgarian resident Lo Mon - resident
b0 ELIR
° =) amounT
= Amount * Currency
0. ETTR 0.00 Ban
» BG53
0,24 BGN
b1
=) DETAILS Details of payment * Additional information
» BG3E Maney transfer
Payment type
) BGod |BISERA =l
b Savil
J}‘ Ehow additional options

If you have been to some of the other menus, in order to return to the main screen you should press

Haorme
in the upper right corner of the screen.

1.2 Main menus

In the upper part of the screen is positioned the menu bar with the main menus. Their function is to provide
brief information on the main screen while performing other actions.

o ! 1€ (&

DEPOSITS LOANS TRANSFERS uTiuTY CURRENCY SECURITY SETTINGS

Each widget can be grabbed and dropped at the left or the right side of the screen.

Please note that when the width of the screen is under 1300 px, only the left panel with widgets is visible!
When the width is under 1024 px both panels are hidden!

For example, if you position the widget ACCOUNTS on the left side of the screen, go to the Transfers menu and
start entering information about a transfer, the widget ACCOUNTS will provide information about your account
balance and you can more easily select the account from which to initiate the transaction.
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* accounts x

MONEY TRANSFER INSIDE EUROBANK EFG BULGARIA AD ®

. New transfer Load ternplate I - !
1 BE19BPRIF11510550... -19 393,35 BGN
7 BE13BPRIT11510550. . 362.61 BGN ~ DRDERING
= PARTY E‘
1 BG53BPRITH4210695... 3 968,25 BGN
|
7 postbank 26,46 BGH
F -) BENEFICIARY E‘
BGS7BRBIT11511550... -75.00 USD
- fif "
T BGTTBRRITH4044009 . -67.41 EUR laen Haai Eeneficisininame)
4 BG35BPRITI4214695... 40,00 EUR
BGH4BPRITI42Z44695 .. 0,00 EUR =
=) AMOUNT Aarnount * Currency ¥
" gaving Account 10,00 EUR 0.00 j
< BE17BPRITI4Z10201 .. 0.24 BGN
< BGEEBPRITIZA40656... 12 771,00 BGH m

Also, through the Widgets you can perform actions without having to open the corresponding menu in the
main screen. For example, through the widget ACCOUNTS you can order transfers between personal accounts
or transfer from current account to a credit card (if you position the widget CARDS left or right of the screen) by
using Drag & Drop function.

1.3 Logout

In order to log out press B in the upper right corner of the screen. A pop-up window is displayed in which the
system asks if you are sure you want to leave the system for online banking of Postbank:

Are you sure you want to log out the Online banking
system of Posthank?

1.4 Predefined payments

From the side bar PREDEFINED you can make direct payments to predefined beneficiaries. Click on the bar to
open the following window:

: Q@ Predefined payments

1 Name

CARD
Oriflarne

Leasing

# 0aniI3a3ud
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Select the desired recipient and fill in the necessary data. With these transfers proceed in a similar way as to the
other transfers. Indicate the date of execution, validity and then confirm.

Transfer in BGN / Currency

lezd] temlis =<

Payment to globul |

Ordering party lz‘

IBAN

Inwaice number Client number

Amount Currency BGH

(GwoBuL

Payee

Date of intiation | 07.02.2012 11:06:51

Executs Date 27012012 § Expiry Dats 14022012 5

Save

Cancel

Transfer in BGN / Currency

Load template

ENREH
dl

Payment to crfiame

T

IBAN

Consultant's number Invoice number

Amount Currency

oriflame

natural swedish cosmetics

Payee

Date of initiation

Execute Date Expiry Date | 14.02.2012

® save

1.5 Beneficiaries

Transfer in BGN / Currency

Load template
Payment to AMEX

Ordering party

IBAN

Amount

=

Date of initiation | 07.02,2012 11:07:3]

Execute Date 27.01.2012 B

& save

Ne

Currency | BGN

Expiry Date 14.02.2012 &

—

Transfer in BGN / Currency

Load temnplate =
Payment to EFG Leasing j

Ordering party

1BAN
Leaseholder
Contract number

Amount

i o ostbankc

Date of initiation 07.02.2012 11:09:4¢

Executs Date 07.02.2012 B

save

Cancel

Client number

Currency BGH

Expiry Date | 14.02.2012 [E

This function of the system allows the filled in data about the recipient to be stored. Later this data can be
automatically loaded into the screen for initiation of a transaction.

If you click on Beneficiaries a list of all stored beneficiaries will appear. From this list you can view, edit, or

delete the existing contractors, or add new ones.
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8 search beneficiary

MName

rent

1 B

§# 03N1E3034d

m
m
118.38 BGN -19 393.35 %
T
462.61 BGN 362,61 £
3
471.25 BGM 3 968.25 ;
w
29.46 BGN 26 .46 a

To add a new beneficent click on in the upper right corner. A screen opens where you have to enter the
necessary data:

P —)

Mame

Payee Address

Country Bulgaria E‘
IBAN

BIC

Branch

Wisible for all r

[ save ]

After entering the account’s IBAN, the system automatically fills in the fields BIC and Branch. Click on button
Save in order to save the data. The following message appears:

Beneficiary successfully saved

1.6 Templates

If you click on Templates a list with all your saved templates will appear. From this list you can view, edit or
delete an existing template.
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Q search template

Name

personal accounts

test

“ S3IYVIDIA3INTE

EHOCKE

SALVIdN3L

L

46 800.00 EUR 6 m / 04.01.2012

1.7 Export of reports

e T B

N 1= ] S .

If the following icons =m. ©oc For s are visualized in the upper right corner of the screen, then you can save
the given report on your personal computer in one of the formats — XML, DOC, PDF, XLS.

Example for PDF format:

Erepnrt[l].pdf—ndnhe Reader = DI!I
File Edit Wew window Help *®

@@%@| Il I9I$I|@= Tools%Comment
L] B

Eurctank 5 Guigana
14, TEar Cevobonte! Biva
1045 Sota, Bugara

Tel- #3592 81 66 000
r. b k Fax #3532 988 81 10
Telex 22280 boo bg
Postban o

Date: 10.12.2011

Balances and daily tumovers for period: 01.12.2011 to 07.12.2011

Account: BGIEBPBIT0421460588801 ( BG3SBPBITI421460586801 EUR)

Balance  Available balance Blocked Totsl wmover Total tumover Daily tumover Daily turnowver Minimal For date

amount debit credit debit credit balance
07.12.2011

40.00 40.00 0.00 11000.00 11040.00 0.00 000 0.0
08.12.2011

4000 0.00 o000 11000 00 11040.00 o000 000 0.00
05.12.2011

40.00 0.00 0.00 11000.00 11040.00 0.00 0.00 0.00
04.12.2011

40.00 0.00 0.00 11000.00 11040.00 0.00 000 o.00
03.12.2011

40.00 0.00 0.00 11000.00 11040.00 0.00 000 o.00

10



Internet Banking | 2013

1.8 Using the calendar

By clicking on a date field a calendar shows up and you can enter the date you want:

B previous year BN - ext month

- previous month BN - next year

19h2.2011 E | to| 19.12.2011 E|
1 December, 2011 b3
% Today >
Mon Tue Wed Thu Fri Sab Sun
1 2 3 4
5 3] 7 g 9 10 11
1z 13 14 15 16 17 18
oz oz o234 o5
26 27 28 29 30 351
B Select date

11
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2 ACCOUNTS

From menu Accounts, you can get detailed information about the accounts that are subscribed to the user:

Accounts
Active

» BG19BPBIZ1151055062901 BG19BPBI71151055062901 118.38 BGN - 19 393.35 19 511.73
» BGL3BPBIZ1151055085901 BG13BPBI71151055085901 100.00 BGN 0.00 100.00
» BGE3BPBI79421069586801 BGS3BPBI79421069586801 3.00 BGN 3 322.55 3.00
» postbank BG71BPBI79421080178101 534.62 BGN 531.62 3.00
» BG57BPBIZ1151155085901 BG57BPBI71151155085901 0.00 USD - 75.00 75.00
» BG77BPBI79404400959802 BG77BPBI79404400959802 0.00 EUR 0.00 0.00
» BG35BPBIZ9421469586801 BG35BPBI79421469566801 40,00 EUR 40,00 0.00
» BGY4BPBI79424469586801 BGO4BPBI79424469586801 0.00 EUR 0.00 0.00
» Saving Account BG15BPBI79424480178101 0.00 EUR 0.00 0.00
» BG17BPBIZ9421080178103 BG17BPBI79421080178103 0.00 BGN 3.00 3.00
» BGBBBPBI79244065663301 BGBSBPBI79244065663301 592.83 BGN 592.83 0.00

When positioning the cursor on a line, additional buttons are displayed: Balance, Transactions and New

transfer. Also you can change the name of the account from the icon :

» BG19BPBI71151055062901 ] BG19BPBI71151055062901 118.38 BGN

Balance n9 Transactions ' New transfer '

- If you click on this icon a field in which to change the account’s name of your choice will appear. In order
to save the changes you must press the green tick right of the white field. By clicking the red “X” changes will
not be saved.

By clicking on the row of some of the accounts, details about the account will appear in several sections —
Turnovers, Interest, Hold amount, Last 5 movements:

12
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=] CURRENT ACCOUNT
current / active

[#] Turnovers (BGN) |#] Interest

Available balance 3 322.55 Last payed interest 28.18
Total outflows (debit) 43 802.45 Drate paid 01.01.2011
Total inflaws (credit) 43 805.45 Interest rate 1.00%%
Daily outflows (debit) 0.00 Accrued interast 4.36
Daily inflows (cradit) 0.00 For dste 07.12.2011
Minirumn balance 3.00

For date 07.12.2011

|s| Hold amount {(BGN)

Blacked Amount

13.01,2009 Debit cards 0.00

% Last 5 movements

Amount Currency vpe wpe Value date
5001000 24.65 BGN Debit MRawands Ha KOMYHENHKH yonyri - INET 06.12.2011
5000298 24.65 BGN Cradit YCEOAEAHE Ha KP2AMT 06.12.2011
TE51355 0.20 BGN Debit AEBTOMSTHYHS Takcs 26.06.2011
TES1353 0.20 BGN Credit YCEOABAHE Ha KpEAWT 26.06,2011
T851352 91.91 BGN Debit OoHeToe, cyma oT BOPHKA 26.06.2011

2.1 Balance

Balance n

'Current month
\

When the cursor is positioned over the button Balance a drop-down list appears, containing two options —
Current month and more.

By clicking directly on Balance, a new screen appears, in which the system directly generates report for the

current status of the account:

Advanced search

€ Current State
& From | 07.12.2011 F to 19.12.2011 [F

Results per page: |25 7]

Save as; (2] E] T H]

WML DOC FOF WS

Account: BG53BPBI79421069586801 BGN / BG53BPBI79421069586801
for period: 07.12.2011 to 07.12.2011

Bal Available Blocked Total outflows Total inflows Daily outflows Daily inflows Minimum For dat
alance | palance amount {debit) {credit) {debit) {credit) balance ar date
3.00 3322.55 3.00 43802 45 43305.45 0,00 0,00 0.00 07.12.2011

<z 1 w=

Current month — information from the beginning of the month to the current day is displayed;

more - fields where you can enter the period for the report or choose a specific date are displayed:

13
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RSN 10.12.2011 5 REN 1912 2011 [

search

O For a period —you can generate a report for a period by your choice.

You can see how to use the calendar by going to 1.2 Using the calendar.

2.2 Transactions

| Transactions ‘

*Current month
more

By clicking on Transactions a window with the last 10 transactions will appear:

Advanced search

 From 19.12.2011 & | to| 19.12.z2011 & Order Type  * j
& Last 10 Debit/Credit * |
[T show with details Results per page 25 j Armount from ta

Save asi = ﬂ._j s @_]

WML DOC FOF HLS

Account: BG13BPBI71151055085901 BGN / BG13BPBI71151055085901

Last 10

Al t |Opening [Pz T ti val Registrati A ti

Currency | : ":;]E":' balance (for |transaction Status Type transac fon datue detgls ration dE:ﬂu" ing Processing date

n the day) balance ¥pe ate ate ate
6510849 0.23 BGN 0,23 462,61 0.00 Completed  Debit (équ“rffrrﬂ”‘zgiz:‘;e 30.11.2011 30.11.2011  30.11.2011 30.11.2011 03:58:23
606630 2.43 BGN 243 462,61 0.00 Completed  Debit Automatic fee 50 g o011 30.41.2011  30.11.2011 30.11.2011 03:57:42

{Commission})

3346602 50.00 BGN 50,00 8200 0.00 Completed Debit  Automaticfee  22.11.2011 22.41.2011  22.11.2011 22,11.2011 18:24:08
3346601 82.56 BGN 7256 2.0 0.00 Completed  Diebit hnrﬂg:}é‘:j 2z.11.2011 22.41.2011  22.11.20011 22.11.2011 18123125
3340444  466.83 BGN 466 B3 2.0 0.00 Completed  Debit  Interest acorual  22.11.2011 22.11.2011  22.11.2011 22,11.2011 1713553
3IITTE0 9600.44 BGN 960044 8200 0.00 Completed  Debit Re"”mel:;ﬁf 22.11.2011 22.41.2011  22.11.2011 22,11.2011 17:19:39
3337759 94.46 BGN 24 46 B2.00 0.00 Completed  Debit REpaymelgtaﬁf 22.11.2011 22.11.2011  22.11.2011 22,11.2011 17:19:39
3337758 305.10 BGN 305,10 B2.00 0.00 Completed Debit  Interest accrual 22.11.2011 22.11.2011  22.11.2011 22,11.2011 17:19:39
3336153 980.00 BGN 980.00 2.0 0.00 Completed Credit Cash In 22.11.2011 22.11.2011  22.11.2011 22.11.2011 16:53:52
3332393 10000.00 BGN  10000,00 82,00 0.00 Completed Credit Cash In  22.11.2011 22.41.2011  22.11.2011 22,11.2011 16144145

At the upper part of the window there are fields for filtering the report:
e  For a period — you must specify the period of the search;
e Last — choose how many results you want to see;
e Show with details — check the box if you want the report to be with more details;
e Results per page — the possible options are 25, 50, 100 or ALL;

e Order Type — choose the type of the transaction you are looking for from the drop-down list:

14
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Transfer in BGN / Currency (CF)
Budget Transfer (BF)
Budget transfer (FE)
Cash In

Cash withdrawal request
Memorial order

Multirow doc

e Debit/Credit — choose whether you are looking for debit or credit transfers:

Credit

e Amount from/to — enter the exact amount or an interval between the amount searched by you;

The generated report can be saved on your computer in the following formats: HTML, DOC, PDF and XLS. To do
this you must select one of the options:

(= ] ™

HML DOC PDF HLS

2.3 New transfer

i' [ New transfer | ']

*Payment inside Postbank

'Payment outside of Postbank

rCredit card repayment

tCash withdrawal request

From the drop-down menu, select the type of translation you want to arrange:
< Payment inside Postbank —see 6.1.1;
++ Payment outside Postbank —see 6.1.2;
+ Credit card repayment —see 6.1.3;

«+» Cash withdrawal request — see 6.8.3;
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3 CARDS

From the menu CARDS you can get information about your bank electronic cards. The screen has two sections -
Active (the visualized cards are active) and Not Active (the visualized cards are inactive):

Mot Active

The screen provides the following information:
e Status — the card’s status;
e Cardholder — name of the cardholder is visualized;
e Validity — month and year of the expiry of the card;
e Balance — current availability for DC and a current liability for CC;
e Limit — limit for purchases and limit for purchases of installments for CC, 24 hours limit on POS and
24h limit on ATM for DC;

e  Minimum Due Payment — minimum due payment for each CC;

3.1 Active

Not Active

3 am Knuent 4 CekTop:5000 Amount due /BRGNS 826.27 0.00 BGN
479000%*+ 4+ *7015 Remaining dus amount-inst, purchases /RGN 0.00 -
y - ‘ Expire on (mm/yy):02/13
-~ ™ visa Credit lirnit /BGMN/ 1 600.00
.—_- - vated Instalment credit limit /BGH/: 1 600.00
visa Classic i
1 ol KnueHT 4 CexTop:5000 Amount due /BGN/ 3 752.68 e
479000* ¥ *4 43026 Rermaining dus arnount-inst, purchases /BGH/ 0.00 :
Y 4 ‘ Expire on (mm/yy):05/12
k) ~ VISA Credit limit /BGH/ 4 000.00
L— - Instalment credit limit /BGH/: 3 000.00
visa Classic Activated
e KnueHT 4 CexTop:5000 Available Balance /BGN/: - 3.00
L ’ < 5Z0016**++**§376
Expire on (mm/yy):04/16 24 hours limit FOS /BGH/: 2 500.00
BG79BPBI79401000959804 24 hours limit ATM /BGH/: 0.00
Mastercard Virtual izl
KnueHT 4 CexTop:5000 Available Balance /BGN/: - 4.50
4700834 HHHHHTE44
Expire on {mm/yyki12/12 24 hours limit FOS /BGH/: 3 500.00
BG63BPBI79401000959801 24 hours limit ATM /BGH/: 400.00
Wisa Electran Activated
Knuent 4 Cextop:5000 Avsilable Balance /BGN/ 3 322.55
67GABGH A4 2] 56
Expire on (mméyy):06/15 24 hours limit FOS /BGH/: 9 000.00
BG53BPBI79421069586801 24 hours limit ATM /BGH/: 0.00
T Activated
Knuent 4 Testov Availahle Balance /BGH/ 1185.18
67GABGHHHHHH9TET
Expire on (mméyy):05/14 24 hours limit FOS /BGH/: 3 500.00
BGB3BPBI79401046618602 24 hours limit ATM /BGH/: 400.00
Activated

Maestro
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When you position the mouse over any of the rows additional buttons with drop-down menus are displayed.

» For credit cards the buttons are:

] A t d BGH 826.27
] EnvedT 4 CexkTop:5000 mmun. ue /1 i . 0.00 BGH
479000**** ¥+ 7015 Rermaining dus amount-inst, purchases /BGHS 0.00
y ( Expire on (mm/yyi02£13
i _—— VISA Credit limit /BGH/ 1 600.00

Visa Classic Activated Instalrr'l, Statements Credit Card Repayment Purchases in Installments

» For debit cards the button is:

KnueHT 4 CexTop:5000 Available Balance /BGH/: ~ 4.50
479083 HHHFH TR 44

Expire on {(mm/yy):12f12 24 hours limit POS /BGHN/: 3 500.00
BG63BPBI79401000959801 24 hours limit ATM fBGHS 400.00

Visa Electron Activated ‘

3.1.1 Transactions

If you press directly on the button Transactions the following screen will be displayed with information about
the transactions for the previous month:

Advanced search

& From 15112011 B [t 19122011

Aot st [ show |

Card 479000* ¥ * ¥+ ¥7015 BGN
Transactions fAuthorizations inquiry for period: 19.11.2011 to 19.12.2011

Transactions History

Date/Hour Transaction type Merchant name

23.11.2011 27.60 Sales Draft WISA - Borica LIDL Bulgaria EQOD
23.11.2011 2.00 ATM Cash Advance OnUs Fee

2z2.11.2011 100.00 <Cash Advance WISA PE ATM-DZI POSTBAMNK, BRANCH SHISHMAMN
20.11.2011 18.74 Sales Draft WISA - Borica FANTASTICO 27 K2

Advanced search:

e For a period — you must specify the period of the search; You can see how to use the calendar by

going to 1.2 Using the calendar.

e Amount up to — MOXe Aa BbBeZeTe TbpceHa OT Bac Cyma 3a 3a4aAeHna nepuoa;

After entering a period (and amount) click on Show.

Current month — information about the movements for the current month is visuzalized;
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more - fields from which to select the period for the report are displayed:

”'I’ Statements Credit Card R
NGOl 05.01.2012 5 REN 05012012 [F

Enter the period of the search and press the Search button. The following screen displays:

_

& o 01.10.2011 [F A0 | 15.12.2011 F

Kapta 479000* ***** 3026 BGN
Cnpaeka 3a TpaH3akyM1faBropvzayq9 3a nepqoa: 01.10.2011 go 15.12.2011

Tpansakyum

30.11.2011 17.27 K1 KINDLE-FinancialTi 866-216-1072 12,13 USD KIMDLE-FinancialTi
11.11.2011 42.92 JenkvMa NHxEA

10.11.2011 41.13 KINDLE-FinancialTi 866-216-1072 27 .99 USD KIMDLE-FinancialTi
07.11.2011 24.97 PAYPAL *NEWLINK INC 4029357733 17.25 USD PATPAL *NEWLINK INC
07.11.2011 60.08 PAYPAL *DIGITALRIVE LOG 353143659001 29.99 EUR PATPAL *DIGITALRIVE LOG
03.11.2011 3.88 PAYPAL *DEALEXTREME 4029357733 2.67 USD PATPAL *DEALEXTREME
28.10.2011 187.63 KT MHTepHET - nnawaHe

11.10.2011 44.80 funxvma NHxea

01.10.2011 191.36 KT MHTEpHET - NNawaHe

3.1.2 Statements

The following window is displayed:

Monthly statements V¥isa Classic 479000***** %3026 (BGN)

bl e s

35376584 11.05.2011 3 873.95 30.05.2011 193.70
35083483 11.04,2011 3 777.33 29.04.2011 188.87
34673743 11.03.2011 3 926.94 29.03.2011 196.35
34477144 11.02.2011 2 651.11 01.03.2011 132.56
34256360 11.01.2011 2 757.49 31.01.2011 137.88
34024432 11.12.2010 3 830.10 29.12.2010 191.51
33752234 11.11.2010 3 962.06 29.11.2010 198.10
33548707 11.10.2010 3 884.42 29.10.2010 194.22

Click on the number of a statement to see detailed information about it or to print it:
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MECEYHO U3BJNEYEHMUE Q‘m

KPEOWTHA KAPTA VISA

ey e
]
| 479000XXXXXXXXXX || 193.70 |
or —===—x)]
|| 30/05/2011 | ——

Onucanme Ha TpaHsaKumsTTa Cywma & nesa
Obnxuma cyma 3a npeaXoaHHA nepuoa 3777.33
14/04/2011 | 15/04/2011 |UHTepHeT - nnawaxe 188.87 K|
14/04/2011 | 18/04/2011 [PAYPAL *INNOSPHERET, 35314369001( 3.99 USD) 5.51
14/04/2011 | 18/04/2011 |[PAYPAL *SOHOGOPHER, 35314369001( 6.11 EUR) 12.21
03/05/2011 | 09/05/2011 |[METRO CASH&CARRY BG 2, SOFIA 227.29
11/05/2011 | 11/05/2011 |Qbnxkuma nuxea 40.48
e e T E\znmma CYMa 33 NPeaxeaHuA Nepuot 3777.33
TEPrOBCKN OBEKTH M MHTEPHET CaNToBe OT 1 anpun 0Bwo nnawaxnA 3a nepuaga - 188.87
Ac 31 man 2011 » ¢ BeAka Bawa NOKYNKa yyacTeaTe 060 33abNXeHnA 3a nenoaa + 285.49
aBTOMaTMYHO BCeky AeH 3a 10 Harpaay ro 100 nesa, a
BCAKA CeAMNLE-NbTyBaHe 20 NloHaoH. Moseye Ha 00u[0 AumKvMa CyMa 3873.95
wiwwr,postbank.bg
NiHUManHO Nnauwaxe 193.70
Cpok 3a nnauaxe 12/05/2011 go 30/05/2011
KpeauteH nuiaut 4 000.00
OrpaHNYeHIe 33 NOKYMKN Ha BHOCKM 2 000.00
TOAVWHE NKX33 NPY NOKYNKK 13.50%
FoguwHa Nx3a Npu TermeHe & Gpoit 13.50%

CneunarHi NpeanoxeHus

EaWeT0 MECEYHO N3BNEYEHNE ChABPXA MHHOPM3INA 33 BCHYKM ALMKUMM CyMI (NOKYNKH, TEMMEeHe Ha Naph & GPOI, HAUMCNEHN Takek 1
MIXEW), K3KTG i M3BBPIWEHNTE NOTACHTENHN NN3W3HMA NPE3 MITEKNUA MEPUCA, KOUTO €3 BMNN PEMMCTPUPEHY KbM [aTaTa Ha H3A3BaHE Ha
M3ENEYEHNETO, TPaHIAKUMI|E, PEMMCTRMIaHN CMIEA Ta3H AaTa, C& BKMIOUEAT B H3BNEYEHMETO 3a CNEABALNA NEPHOR,
CoObD¥aHNE H3 NDUMEDHO MECEYHO U3BNEYEHUE,

3.1.3 Credit card repayment

The following window is displayed:

Load template | =
Mot Active

~ ORDERING
~ PARTY E

=) BENEFICIARY Iz‘

FHL =
P U'TS; Card number * Mame
; Classic At 47A000FFFFFEI02E Knwent 30465  Cektop:5000
=/ AMOUNT Amount * Currency
I "B 1 1m0 BGN
VISA

sa Classic At
Ki \/&Show additional options
5

& Eaxnira oo foomdociNd 14 24 hours limit POS /BGHS

Ordering Party:

Via the drop down menu select the account from which you will order the payment.

The fields IBAN and Name are automatically filled in.
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ORDERING
= PARTY BGE3BPBITI421069586801, BGSIBPBIF421069586801 (3768.25 BGN)

IBAN * BGS53BPBI79421069586801

Mame * Knuent 30468 CexkTop:5000

Beneficiary:

Via the drop down menu select the credit card. If you select Other, then you must manually enter the card
number and name of the cardholder.

=/ BENEFICIARY | o000 015 lz‘

= o Card nurnber * Marne
ﬂ 479000xxxxxx7015 Demo Customer &
After filling in all required fields, click on Continue. The following screen displays:

CREDIT CARD REPAYMENT

The payment from Knuent 30468 Cexrop: 5000
© (BG53BPBI79421069586801) to Demo Customer 6 (479000XXKIXX7015)
for 100 BGN was successfully saved. See payment document

S TS

In case you do not send the payment immediately, you could sign and send it any time from Waiting
tab in Transfers panel. Tou could go to it by clicking on Transfers button.

Transfers

e Send now - sends the transfer immediately; following screen appears:

i
i @ The payment was successfully sent

e  Edit - returns you to the previous screen to edit the payment;

e Transfers - in case you do not send the payment immediately, you can sign and send at any time from

Waiting tab in Transfers panel.

3.1.4 Purchases in Installments

Information is displayed if you have purchased some goods in store via POS and the respective purchase will be
repayed in installments.

Otherwise the following message is displayed:
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Card Instalments: 479000******7015 (BGMN)

No records found

3.2 Not Active

All inactive cards are displayed — debit and credit:

Mot Active

EnueHt 17 Cexrop:5000 amount due /BGHS 0.00 LR GER
, 4F900 L FREREFOLQ Remaining due amount-inst. purchases /BGN/: 0.00 b
A Expire on (mm/yy):0813
N Credit limnit /BGH 700.00
. Instalment credit limit /RGNS 200.00
Visa Electron Deactivated
Knuent 17 CexTop:6000 Available Balance /BGN/: -19 393.35
6F6BB9** HHH+4 3034
Expire on (mm/yy): 05711 24 hours limit POS /BGN/: 3 000.00
BG19BPBIF1151055062901 24 hours limit ATM /BGH/ 800.00
Deactivated
KnvenT 17 CekTop:5000 Available Balance /BGHN/S 36.46
47908FHHHHEXO41T
Expire on (mm/yy 09411 24 hours limit POS /BGN/: 3 500.00
BG71BPBIF9421080178101 24 hours limnit ATM /BGNS 400.00
Deactivated
EnueHT 17 CexTop:5000 Available Balance /BGN/: 36.46
4790834400z
Expire on fmm/yy): 1012 24 hours limit POS /BGNS 3 500.00
BG71BPBI79421080178101 24 hours limit ATM /BGHN/ 400.00
Wisa Electron Deactivated

Cantact our Call center in case of lost or stolen card, The phone number is: & 0800 18 000

When positioning the cursor over

When positioning the mouse over a row with a credit card the following buttons are displayed:

"( Statements Credit Card Repayment

Transactions —see 3.1.1;
Statements —see 3.1.2;

Credit Card Repayment - see 3.1.3;
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4 DEPOSITS

Menu Deposits has two tabs — Active and Not Active:

Deposit

Active Not Active

4.1 Active

Deposit

Active Mot Active

» Active money deposit 6 months EUR 53 700.00 04.01.2012 6.00 % 1 041.54 28.11.2011

b Active money deposit 6 months EUR 15 000.00 11.01.2012 6.00 %o 272.92 28.11.2011

The screen provides the following information:

v' Account Name
Term — the term of the deposit — 3, 6, 12 months;
Currency — the currency of the deposit: BGN, EUR, USD;
Balance — current balance;
Maturity date
Interest rate

Accrued interest

SNEE N N NS SR NN

Date — current date;

When positioning the mouse over one of the rows the button Payments will appear:

» Active money deposit 6 months EUR 53 700.00  04.01.2012 6.00 % 1 041.54 '

When pressing the button Payments the following screen will appear, in which the system automatically
displays information about the last 10 movements:
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Advanced search

= From 09.01.2012 ko 09.01.2012 Order Type  * j
& Last 10 Debit/Credit * j
[T show with details Results per page 25 j Amount from to

e -
saveas: (2] B T ]
WML DOC FOF HLS

Account: BG79BPBI79242465663304 EUR f BG7O9BPBI79242465663304

Last 10

No records found

The system allows you to filter the statement using the following criteria:

v
v

From —to (a period) - allows generating reports for a specified period of your choice;

Last — by default the system is set to look for the last 10 movements;

Order type - by default the system is configured to generate reports for all transactions. In the field
Order type you can select a particular type of transaction;

Debit/Credit - by default the system is configured to generate reports for all transactions. In the field
Debit/Credit you can select a particular type of transaction;

Amount from - to — you can search by transaction amount;

Show with details — by default the statement contains basic information about each payment, if you
put a tick in the box, the statement will display additional information for each movement;

Results per page — by default the statement displays 25 results per page, it is possible to change the

number of results from the dropdown menu;

The generated report can be saved on your computer in the following formats: HTML, DOC, PDF and XLS. To do
this you must select one of the options:

a: =
Save as: = 'ﬂj e EJ
HML DOC PODF  HLS

If you click on a deposit, detailed information for the deposit will appear:
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Deposit

Active

Mot Active

Product name Jenozut "AKTHEHM napu”

IBAN BGOOBPBIF9242465663303

Balance 53700

Pra-Term closure interest rata 1.50 %
mccount for interest payment

Last capitalization of interest 0.00
Paid on 04.07.2011
Additional deposit option Yes
Maximurn additianal ameunt 1 000.00
Frincipal withdrawsl option Yes

Minirnurn balance

Gpening date

Gpening amount

Mumber of previous renewals
Last renew proct
Blocked srmount

standard term deposit

1000.00
04.07.2011
53 300.00
L]

4.2 Not Active

All inactive deposits are displayed:

Deposit

Mot Active

» Standard term deposit EUR/6 m
» Standard term deposit EUR/6 m
r Standard term deposit EUR/6 m
» Standard term deposit EUR/6 m

0.00

0.00

0.00

0.00

04.07.2012

12.11.2011

11.07.2012

19.07.2012

4.00 %

3.75 %

3.75 %

3.75 %

30.65

0.00

0.00

0.00

[ Payments |- §

23.12.2011
11.01.2012

19.01.2012

When positioning the mouse on a line button Payments will appear. See section 4.1.

If you click on a desired deposit detailed information regarding the deposit will appear. See section 4.1.
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5 LOANS

From the menu Loans you can get information about your loan:

+ Overdraft 0¥15084 16.07.2010 BGN 3 500.00 53.33 20.12.2011
F House HL48253 07.07.2010 EUR 0.00 117.79 07.12.2011
b 417061 N 852f20.07.2005 05.08.2005 BGN 0.00 516.28 21.12.2011
F 558831 BL1877 15.06.2006 BGN 10 022.00 159.67 21.12.2011
F 685004 BL4866 09.02.2007 BGN 270.00 46682 21.12.2011
F 4249393 FL608917 14.10.2011 BGN 0.00 9457 14.12.2011
r 4165866 yiN HL47176 13.04.2010 EUR 0.00 159.12 13.12.2011

By clicking on any of the rows details of the loan will be shown:

Overdraft 3 500.00 BGN Balance 0.00 BGN
Interest Rate 12.60 % Date of last payment ==
Contract stark date 16.07.2010 Crate of next payment 20.12.2011
Contract end date 16.07.2012 Amount of next payment 53.33
Term of loan 24 months Cwerdue amount 0.00
Awailable amount 3 500.00 Crays in overdue o
Mumber of paid installments L1} Cwerdue fees 0.00
Murnber of rermaining installments 1 Life insurance No

When positioning the mouse on a line, additional features appear:

} House E HL4‘W'7- Future payments mn Collateral insurance 07.12.2011

- used to change the name of the loan, if you click on this icon a field in which to enter the name of the loan
of your choice will appear.To save the changes you must press the green check on the right side of the field.By
clicking the red X changes will not be saved.

¥ House @ ®
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5.1 Installments

If you press the button mn or the following screen will be displayed:

:
- 3 -

Installments
ADD YOUR TEXT HERE AND SEND IT BACK TO US

m Total amount WSEHNE pREL) ame: ST [ m

07.02.2012 TF3.67 36,73 110.40 0.00 14 618,35 Aotive —
07.03.2012 73.85 36.55 110.40 0.00 14 544.50 Active
07.04.2012 T.04 36,36 11040 0.00 14 47046 Active
07.05.2012 7422 36.18 110.40 0.00 14 396.24 Active
07.06.2012 T4.41 35.99 11040 0.00 14 321.83 Active
07.07.2012 74,60 35.80 110.40 0.00 14 24723 Active
07.08.2012 74.78 35.62 110.40 0.00 14 17245 Active
07.09.2012 T4.97 35.43 11040 0.00 14 097 45 Active
07.10.2012 75.16 35.24 110.40 0.00 14 022.32 Active

By pressing the plus (+) in the upper right corner of the screen fields by which you can filter the report will be
displayed. Select one of the filters by pressing the radio button to the left:

m

oall

& Standing
 overdus
" Repaid
" Period

frorm

o Al

e Standing
e Overdue
e Repaid

e Period

If you select more, fields will be displayed to filter the report without having to open a secondary screen:

UIEY Installments B-
® From 10012012 = gl 10.01.2012 &

o all

- rdue

® Repaid Ssearch
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5.2 Future payments

Details about the upcoming payments on the selected loan are visualized:

From date: 28.11.2011 | ToDate: 28.12.2011

Total Amount: 1042.09 BGN
BGO4BPBIZF1151056090401
AvailableAmount: -3 BGN

FuturePayments Overdue payments

Capitalamount: F7.29 Legallntarmount: o
Curlnt@vrdCapAmount: 0.4 LegalTakingsCapAmount: o
CurlntRegCapAmount: 0 LegalTakingsExpensesAmount: o
DateClhw: Z1.12.2011 LegalTakingsIntAmount: o
Fees amount: 18.48 OvwrdCapAmount: 76.42
Insurance araunt: 0 OvrdIntAmount: 421.66
Interest amount: 418.96 TotallegalTakingsAmount: o
(iafics The due upcnmi[|g insur_am:e payment shows up TotalOvrdOtherarmount: 525.81
on all /A, but will be paid only from one. TotalOvrdPaymentsAmount: 525.81
Date of payment: 21.12.2011 | sidFeesiamount: 27.73
PrognosisIntOvrdCapAmount: L15  ynpaidinsurancePremiumamount: 0
PrognosisIntRegCapAmount: 0 unpaidPropertyInsPremiumnAmount: o
PropertyInsPrermiurmarmount: 0
TotalFuturelntArmount: 20.03
TotalFuturePaymentsAmount: 516.28
TotalPayrmentsByInterestPlanamount: 496.25

5.3 Insurance

Information for the insurance on the loan is displayed:

Loan: House

Beginning date of End date of State Paid premiums - count of | Overdue non-paid premiums-amount Date and amount of next
insurance insurance paid and number premium

25784 07.07.2010 07.07.2025 AKTHEEH 07.12.2011 Tl
<MN-TRL= Bynctpan XK MNakeT B KnuedT 17 Cekrop:5000 6312106412

v"Insurance ID

v' Beginning date of insurance

v"  End date of insurance

v’ State

v" Paid premiums — count of paid

v' Overdie non-paid premiums — amount and number

v' Date and amount of next premium

v" Short name — short name of the insurance package;

v" Name — name of the insured;

v" Personal Number — personal number of the insured;

v"Insurance premium rate

v Insured share of insurance
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5.4 Collateral insurance

Loan: House
Mame and

Amount and EGN of the

Type of Insurance | Insurance | Type of | Contract 1“7,'“'3“‘3 333i““fi“g E?d date | rnoupance | Insurance e c ; i
registry registry [ ID company number | POICY date o o premium amount ate o e -urrency | owner o
number insurance | insurance next payment insured
HEABHXHMH 340 b=
o 872749 FOz74 "apuesd” HHAHWHK HL48253 ADO3HOOZEG37 07.07.2011 06.07.2012 63.83 44 F00.00 £3.83 06.07.2012 EUR 6312106412
KPELHTH
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6 TRANSFERS

From menu Transfers you can initiate transfers from your accounts and receive necessary information on the
payments.

6.1 New transfer

You must first select the type of payment. The system offers the following options:

New transfer Current Pending Future value date Cancelled Transfers information Regular payments Requests

@ CREDIT CARD {H,, BUDGET TRANSFER
REPAYMENT

M y |
(Q) PAYMENT INSIDE PAYMENT OUTSIDE OF
)

POSTBANK POSTEANK

6.1.1 Paymentinside Postbank

No certificate is required for transfers between own accounts!

MONEY TRANSFER INSIDE EUROBANK EFG BULGARIA AD x

Load templatel vl

. ORDERING
~ PARTY Iz‘

=) BENEFICIARY

Payee [BAN* Beneficiary name®

Armount * Currency *
0.00

In section Ordering Party , via the button [-] you can select the account from which to make the payment.The
system offers all appropriate for the type of transfer accounts of the subscriber that are indicated for use via
the Internet banking.

! [-]
BG138PBI71151055085901, BG13BPBI71151055085901 (0 BGN)

BG17BPBI79421080178103, BG17EPBI79421080178103 (-3 BGN)

BG19BPBI71151055062901, BG19BPBI71151055062901 (-19393.35 BGN) E
BG35BPBI79421469586801, BG35BPBI79421469586801 (40 EUR)

BG53BPBI79421069586801, BG53BPBI79421069586801 (3347.2 BGN)
BG77BPB179404400959802, BG77BPBI79404400959802 (0 EUR)

BG838PBI79244065663301, BGB8BPBI79244065663301 (592.83 BGN)

postbank, BG71BPBI79421080178101 (521.62 BGN) j
Saving Account, BG15BPBI79424480176101 (0 EUR)
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In the section Beneficiary , via the button E you can select the account to which the payment will be
made.The system automatically offers all the accounts of the subscriber that are indicated for use via Internet
banking and the additionally entered from the user beneficiaries. Once you select one of the accounts the
system automatically fills in the data below — Payee IBAN and Benediciary name.

If you want to make a payment to new account you must manually enter data in the fields IBAN and Name.

After entering/selecting the account of the beneficiary, the system displays additional fields for the recipient
and you must choose whether the recipient is a Bulgarian citizen or foreign citizen via the radio buttons.

_ A EANE AT BGS3IBPBIFI421069586301, BGS3IBPRI7I421069566801 (36658.25 BGN) |z|
FPayee IBAN® Beneficiary name®
BGSIBEPBIFI4E21069536501 tnwent 30468  CexkTop:5000

Beneficiary info

© Bulgarian resident (o Mon - resident

In section Amount fill in the fields: Amount and Currency.
In section Details fill in the fields Details of payment and Additional information(optional).

If you click on Show additional options, the system provides the following options:

& SAVE PAYMENT AS ¥ SAVE PAYMENT

[T RECURRENT PAYMENT [ TEMPLATE
@ o Template narme *
Weekly Manthly

Weekday [T wisible for all authorised persons
IMUnday ;I
Day of rmonth * [ BENEFICIARY
Il ;I [ wisible for all authorised persons
Walid after
B =
Create before
E [
Active * [
[T wisible for all authorised persons
[E| EXECUTE AND EXPIRY DATES
Creation Date Execution Date Walid before
11.01.2012 18 : 28.11.2011 15.01.2012

Jb Hide advanced options m

e Create a template

This feature of the system allows a document to be saved as a template and used in the future.
For this purpose, after completing the payment order you must:

1. Mark the check-box [~ TEMPLATE

Termplate name *

2. Enter a name for the template

Save by pressing the Save button.
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e Create a recurrent payment
Via this function the system will automatically generate a payment in a particular recurring point in time. To do

s0, mark the box ™ RECURRENTPAYMENT then you must determine the period of the payment.The system offers two
options:

o (o
Weelkly Manthly

In the field Weekday - choose a day on which the In the field Day of month - choose a date on which
payment will be made. the payment will be made.

Weekday * Cay of rmonth *

0~ |

Valid after
B =l here you specify how many days after the specified date of execution the
generated regular payments will be maintained in the system;
Create before
B =l Here you specify how many days before the date set for the payment, it will

be generated in the system.
Place a marker in the box #%*®* I Otherwise, the regular payments will exist in the list of regular payments,
but will not be activated (created) on that date.

Save with the Save button.

e Execution date and validity date

Execution Date

28,11.2011 NP . .
- In this field indicate the date on which you wish the payment to be executed;

Walid before

18.01.2012
- In this field indicate the final date by which the payment will be maintained in the system, as

waiting to be signed and sent to the bank accounting system.

e Saving the beneficiary

This feature allows the entered in the payment data about the beneficiary to be saved.
To do so, mark the boxr BENEFICIARY gave with the Save button.

Later the data can be automatically loaded into the screen for payments. To do so, click the button D in
section Beneficiary - a list opens with the stored beneficiaries.
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e Visible for all authorised persons

This feature allows the stored data to be visible for all users of the given subscriber.

After pressing the Continue button the following screen is displayed:

MONEY TRANSFER INSIDE EUROBANK EFG BULGARIA AD ®

The payment from Knvedt 30468 Cektop:600 (BG13BPRI71151055085901)
@ to Knvent 30468 Cextop: 5000 (BG53BPBIZ94210695386801) for 50 BGN
was successfully saved. See payment document

@ Payment Fees are 0 BGN

TS GRS

In case you do not send the payment immediately, you could sign and send it any time from Waiting
tab in Transfers panel. You could go to it by clicking on Transfers button.

Transfers

In case you do not send the payment immediately, you can sign and send it at any time from the tab Waiting,
menu Transfers. You could go to it by clicking on the button Transfers.

6.1.2 Payment outside of Postbank

PAYMENT OUTSIDE OF POSTBANK x

=) BENEFICIARY | ¢ ey Currency *

Bulgaria (BG) lz‘ BiGN j

Press E to open the drop-down menu from which to select the country to which the transfer will be initiated.

Select a currency from the drop-down menu on the Currency *
right:

Click on the button Next.

++ Transfer in BGN currency outside Eurobank Bulgaria AD

The following screen displays:
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- rs TRANSFER IN BGN/CURRENCY OUTSIDE EUROBANK EFG BULGARIA AD x |
Load template = i
ORDERING
=~ PARTY lz‘
=) BENEFICIARY Iz‘
IBAN of beneficiary * Marne *
BIC * Beneficiary's bank

Beneficiary info

« Bulgarian resident o Mon - resident

BG (BG) E

=) AMOUNT — Currency
o.oo BGH
=/ DETAILS Details of payment * Additional information

Type of payment

[B1sERA Bl

\P Show additional options m

Ordering Party:

e Via the button E' You can select the account from which to make the payment.The system offers all
(without frozen and deposit) accounts of the subscribers, that have been indicated for use via Internet
banking.

e The system automatically fills in the fields IBAN and Name.

Beneficiary:
e IBAN of beneficiary - enter the IBAN of the beneficiary; the system automatically fills in the fields BIC
and Beneficiary's bank;
e Name - enter the beneficiary's name;

e Beneficiary info - choose one of the two options: Bulgarian resident or non-resident;

AMOUNT:
e Amount - enter the amount you want to transfer;

e Currency - the currency for credit payments is always Bulgarian Leva (BGN);
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DETAILS:
e Details of payment - enter the reason for the transfer;

e Additional information - not a mandatory field, fill in case of need for further clarification of the

transfer;

e Type of payment - choose from the dropdown menu the type of payment - BISERA or RINGS;

The window is divided into four sections: Ordering party, Beneficiary, Amount and Details.Each of them can be

minimized by pressing the minus sign ='. Here is how the window looks like when all of the information
needed for transaction is entered and the four parts are minimized:

TRANSFER IN BGN/CURRENCY OUTSIDE EUROBANK EFG BULGARIA AD x

Load templatel vl

S JELDERING postbank, 6G71BPBI79421080176101 (5.83 BGN) |
") paRTY

BG71BPBI79421080176101 NETS VBAHOBA rPDS/AEBA
SJBENEFICIARY | |

|BGSBPRCI392301005518519 ‘ |Geurge Ivanov |

|BG (BG) |
) AMOUNT
' [500.00 | [een |
+) DETAILS

|transfer ‘

v{b Show additional options

By clicking on Show additional options a screen with additional options opens - see section 6.1.1.

After entering the necessary information click the button Continue.The following window appears:

MONEY TRANSFER INSIDE EUROBANK EFG BULGARIA AD x

The payment from Knvedt 30468 Cektop:600 (BG13BPBI71151055085901)
@ to Knvent 30468 Cextop: 5000 (BG53BPBIZ94210695386801) for 50 BGN
was successfully saved. See payment document

© Payment Fees are 0 BGN

TS GRS

In case you do not send the payment immediately, you could sign and send it any time from Waiting
tab in Transfers panel. You could go to it by clicking on Transfers button.

Transfers
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¢ Transfer in foreign currency outside Eurobank Bulgaria AD

Ordering party:

e Via the button E‘ You can select the account from which to make the payment.The system offers all

(without frozen and deposit) accounts of the subscribers, that have been indicated for use via Internet

' _, ORDERING
-~ PARTY

Name *
sfer Current

Personal Identification Mumber/BULSTAT
numnber/Foreign ID *

‘ =) BENEFICIARY

—) DETAILS

banking.

e The system automatically fills in the fields IBAN, BIC, name, Address (Latin) and Personal

Account Nurnber/IBAN *

Address *

BG (BG)

SWIFT Code

Bank's address *

Beneficiary info

@ Bulgarian resident T hon - resident

u TRANSFER IN FOREIGN CURRENCY OUTSIDE EUROBANK EFG BULGARIA AD x

ACCOUNTS

Load template vl
Address
Telephone
MName *
@

-]
a

Bank's name *

Correspondent bank

Arnaunt # Currency * Charges option / Expenses of *
0.0 [eur =] aur - QUR =1
Details *
@
Transfer type * Type of SWIFT message *
Jin 2 days =l [mTios =l
Jb Show additional options

Identification Number / BULSTAT number / Foreign ID;

e Thefield Telephone is not mandatory but is recommended to be filled in;

Beneficiary:

e Account number / IBAN - enter manually the IABN of the recipient or select from the drop down

menu; after moving to the next field the system automatically fills in the fields Account
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number/IBAN(if you have selected the beneficiary from the drop down menu), Name, Address, SWIFT
code and Bank’s name;

e Name - enter the recipient's name in Latin;

e Address - enter the address of the recipient in Latin;

e Bank’s address - enter the address of the recipient in Latin;

e Beneficiary info - choose one of the two options: Bulgarian resident or non-resident;

AMOUNT:
e Amount - enter the amount you want to transfer;
e  Currency - choose the currency from the drop-down menu;

e Charges option/Expenses of - in this case there is only one option - shared SHA;

DETAILS:
e Details - enter reason for the transfer the Latin;

e Transfer type - select from the dropdown menu:

Transfer type *

e  Type of SWIFT message - select from the dropdown menu:

Type of SWIFT message *

[MT103+MT202

The ordering customer of a foreign currency transfer may choose to use one of the following two options of
SWIFT messages:

1) MT 103 - this is the standard message which is used when sending a foreign currency transfer. It
contains a notification to the bank of the beneficiary for ordered transfer. The advantage of this
option is that the expenses which the ordering party has to pay are known in advance.

2) MT 103 + MT 202 — with this combination of messages MT 103 is sent directly to the beneficiary’s
bank and MT 202 — to the correspondent bank. MT 103 contains a notification to the bank of the
beneficiary for an ordered transfer, i.e. right after its receipt, the bank of the beneficiary can inform
the beneficiary of the transfer or directly credit his/her account. MT 202 contains information for
payment between bank institutions.

The advantages of the MT 103 + MT 202 option are:

e The transfer is executed faster, i.e. the information for the transfer is immediately received by the
beneficiary’s bank.
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According to the policy of the beneficiary’s bank, the beneficiary account can be immediately

credited with the amount of the transfer.

The disadvantages of the MT 103 + MT 202 option are:

The usage of MT 103 + MT 202 message combination is recommended in case of ordered foreign currency

The information for the commissions of the bank of the beneficiary for received foreign currency
transfer is not known in advance. In case they are higher than the usual ones and the transfer is
with charges of type OUR, the ordering customer shall have to additionally pay the difference up to

the commission of the bank of the beneficiary.

For using this option, the customer pays an additional commission according to the Tariff of the

Bank.

transfers to an account with another Bulgarian bank.

By pressing Display additional functions additional functions are displayed - see section 6.1.1.

After completing the necessary information click the Save button.

++» Transfer in foreign currency outside Bulgaria

[ _, ORDERING
~ PARTY

fer Current

- BENEFICIARY

=) AMOUNT

=) DETAILS

[ =
) ™

ACCOUNTS

TRANSFER IN FOREIGN CURRENCY OUTSIDE EUROBANK EFG BULGARIA AD x
Load templatal vl
Narne * Address
Fersonal Identification Mumber/BULSTAT Telephone
nurmber/Foreign ID *
Account Number/IBAN * Mame *
Address *
@
DEMMARK (D) lz‘
SWIFT Code Bank's name *
Bank's address *
Correspondent bank
Eeneficiary info
® Bulgarian resident T Non - resident
Arnount * Currency * Charges option / Expenses of *
EUR = - -~
.00 | =l [our - our =
Dretails *
@
Transfer type * Type of SWIFT message *
[in 2 days =l [mTios =
u{b Show additional options m

‘
1
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The entering of the data for the transfer is as in section 6.1.2.

The differences are as follows:

e It is necessary to enter the SWIFT code in order the system to load the fields Bank name and address
of the bank;

e Select for whom will be the charges/expenses:

Charges option / Expenses of *

6.1.3 Credit card repayment

CREDIT CARD REPAYMENT x

Load templatel -

—, ORDERING
~ PARTY E
=) BEMEFICIARY E

Card number * Narne

Arnount * Currency

0.00 BGH
-.P Show additional options m

Ordering party:
e via the button E You can select the account from which to make the payment.The system offers all
(without frozen and deposit) accounts of the subscribers, that have been indicated for use via Internet
banking.

e The system automatically fills in the fields IBAN and Name;

ORDERING
= PARTY BESIBPBITI421069566801, BGSIRPRIFI421069566801 (3823.19 BGN)

IBAN * BG53BPBI79421069566801 Mame * Knuent 30468 CekTop:5000
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Beneficiary:
e via the button E You can select the card for which you want to make repayment.If you choose
Other, the system allows you to manually enter the card number:
—) BENEFICIARY ‘ lz‘
479000 %3 k1 7015
479001 xxxxxx 7010
479000xxxxxx3026
-) AMOUNT By )
e The system automatically fills in the fields Card number and Name:
=/ BENEFICIARY | 1o o wsomoncanze] lz‘
Card number * Mame
470000 x 2w 3026 Knnent 30468 CexTop:5000
AMOUNT:

e Amount - enter the amount you want to transfer;

After completing the necessary information click the Continue button.The following window displays:

CREDIT CARD REPAYMENT

The payment from Knwent 30468 Cexkrop: 5000
@ (BG53BPBI79421069586801) to KnvenT 30468 CexTop:5000

{479000xxxxxx3026) for 100 BGN was successfully saved. See payment
document

I G

In case you do not send the payment immediately, vou could sign and send it any time from Waiting
tab in Transfers panel. vou could go to it by clicking on Transfers buttan.

You can view and print the document by clicking on See payment document .The following window displays
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Credit card repayment

AP Postban

OofTo K pobauk W Ed Oxn Boarapus Al YHHKaNeH perucTpauneHed HeMmep/Unique registration
number
900002779
KneH/Branch fata v 4ac Ha npeacraeade/Date and hour of submission

03.02.2012 12:12:05
Agpec/Address

Moannc Wa HapeauTens [/ Signature of the ordering party
MnaTeTe Ha — MMe Ha nonyyaTens [ Please pay to — name of the beneficiary
HKnwent 30468 CexkTop: 5000

KapTa Ha neny+atens [ Bensficiary Credit Card

4790 00xxxxxx3026
NPEBOOHO HAPEXMOAHE PAYMENT Bua eanyTa /[ Currency Cyma [ Amount
MnawaHe ZagbLn¥eHne ORDER BGN 100.00
KpegWTHa KapTa Credit card
payment
ClcHoEEHKE 23 npeEca — MHPopMaUNA 2a nony+aTtena | Reason for payment — informatien for the beneficiary
aabn Kp wapTa [ Cradit card payment

Hapeanten — ume [ Ordering party — name
HKnwent 30468 CexkTop:500

IBAMN Ha wapeanTens [ IBAN of the ordering party BIC Ha GaxkaTa Ha HapeanTens [ BIC of the bank of the
EGSZBPBI79421069586801 ardering party
fOaTa Ha uznwaxeqne/Date of execution
27.01.2012

= 1 - 33 CMETKS HE HEPEAWTENR: Z — CNOASnSHW [CTEHAEPT 23 MECTHM NpEBoam): 3 — 23 CMETKE Ha NoNy4aTens

Taken: 1 - our; 2 — share [standard for lecal payments); 3 - beneficiary

* Fee:

printed by e-postbank.bg
Execute Dats : 27.01.2012 Expiry Date : 10.02.2012
Signatures:
Priarity Diate signed User nams E-Mail Fhans Fax Mabilz

Close | =] print

In case you do not send the payment immediately, you could sign and send it any time from Waiting tab in
Transfers panel. You could go to it by clicking on the button Transfers.
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6.1.4 Budget transfer

_, DRDERING
~ PARTY

BULSTAT nurnber

© Bulgarian resident T Non - resident

PAYMENT INSIDE Payment type *

POSTBANK
—) BENEFICIARY
1BAMN of beneficiary *
BIC
Payrent type *
=) AMOUNT Amount *
0.00

=) DETAILS Details of payment *

Tvpe of payment

Sender - Legal name or full customer name

BISERA

Document type *
1 - Declaration

Fayment period *

Ordering party:

e via the button E You can select the account from which to make the payment.The system offers all

(without frozen and deposit) accounts of the subscribers, that have been indicated for use via Internet

banking.

e The system automatically fills in the fields IBAN, Name, BIC, Bank Sender, BULSTAT (if the liable party

is a company) or PIN;

Fayment related documents (list numbers) *

v& Show additional options

4 BUDGET TRANSFER x

Load templatel vI

Personal Identification Murnber

Marne *

Beneficiary's bank

=
Currency *
BGHN
Additional information
Fees
ooz
=

Docurnent date *

o *

e Beneficiary info - choose one of the two options: Bulgarian resident or non-resident;

e Payment type - you must choose one of the options from the drop down list if the transfer is ordered

from a budget account;
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I
DORDERING
= paRTY BGS3IBPEI7I421069586501, BGSIBPBITI421069536801 (3883.19 BGN) |z|
[ IBAN * BGS3BPBIZ9421069586801 Mame * Knuent 30468 CewxTop:5000
er Current 1
BIC BPBIBGSF Bank BMNB-CODKMA DKPBI
Sender - Legal name or full custormer narme
Knuent 30468 CerTop:5000
BULSTAT nurnber Personal Identification Murnber
PAYMENT INSIDE 7310306624
POSTBANK

© Bulgarian resident s Mon - resident
Payment type *

Beneficiary:

e via the button E you can select the account to which the payment will be made.The system
automatically offers all the accounts of the subscriber that are indicated for use via Internet banking
and the additionally entered from the user beneficiaries. Once you select one of the accounts the
system automatically fills in the data below;

e Name - enter the name of budget organization;

e Beneficiary info - choose one of the two options: Bulgarian resident or non-resident;

e Payment type - you must choose one of the options from the drop down list;

=) BENEFICIARY |1, i sha municipality, BG5450MB 1308427577344 IZI
IBAM of beneficiary * Marne *
BGS4S0OMBILE0E427577 34 Witosha municipality
BIC Beneficiary's bank
SOMBBGSF OBWMHCKA BAHKA LY
Payment type *
443400 - IpYTH AAHBLR =l
|

AMOUNT:
e Amount - enter the amount you want to transfer;

e Currency - the currency for Budget payments is always Bulgarian Lev (BGN);

= AMOUNT Amount * Currency *

i00.00 BiGH

DETAILS:
e Details of payment - enter the reason for the transfer;

e Additional information - not a mandatory field, fill in in case of need for further clarification;
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e Type of payment - choose from the dropdown menu the type of payment - BISERA or RINGS; RINGS is

chosen for interbank transfers;
e Document Type - select from the dropdown list;
e  Payment related documents (list numbers) - enter the number of the document;
e Document Date - enter the date when the document was created; click in the box to display the

calendar via which to enter the date:

Diocumnent date *

February, 2012

3] 7 g 9 10 11 1z

272 29
Select date

e  Payment period - click in the box to display the calendar and select the dates;

=/ DETAILS

Details of payment * additional information

budget payment

Tvpe of payment Fees

BISERA =l ooz

Docurnent type *

9 - Others =l
Payment related documents (list nurnbers) * Document date *

2189406| 03.02.2012

FPayment period * to *

01.03.2012 30.04.2012

After entering the necessary information click the Continue button.The following window displays:

BUDGET TRANSFER x

The payment from Knueur 30468 Cexkrop: 5000

) (BG53BPBI79421069586801) to Vitosha municipality
(BG5450MB91308427577344) for 100 BGN was successfully saved. See
payment document

@ Payment Fees are 1 BGN

I ST

In case you do not send the payment immediately, you could sign and send it any time from Waiting
tab in Transfers panel, You could go to it by clicking on Transfers button.

Transfers

In case you do not send the payment immediately, you could sign and send it any time from Waiting tab in
panel Transfers. You could go to it by clicking on the button Transfers.
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6.2 Current

Once a payment/transfer is created, it must be signed by the users (with signature rights) and sent to the
banking system. To do so, enter the menu Transfers - tab Waiting or Current, where on the screen immediately
appear all pending transfers that need to be signed and sent (in tab Waithing), and the one that have already
been signed and sent or canceled (in tab Current).

Transfers

Current Pending Future value date | Cancelled | Transfers information | Regular payments | Requests

[ 100.00 BGM 03.02.2012 12:20 Collecting signatures MCreate Similar [1Edit @Cancel ASign ESEHE‘

900002780 - Budget transfer
Ordering party: BGS53BPBIFI421069586801 BIC:BPBIBGSF Knuedt 30468 Cexrop:5000
Beneficiary: BiG54S0MBI15084 27577344 BIC: SOMBBGSF Vitosha municipality

[ 100.00 BGM 03.02.2012 12:12 Could be sent “/Create Similar [o7Edit @Cancel J@Sign @Send
900002779 - Credit card repayment

Ordering party: KnweHT 30468 CexkTop:5000

Beneficiary: 479000xxxxxx 3026 Knwent 30468 CerTop:5000

Total transfer amount: 0.00 BGN

If you click on the number of a transfer you can view the document.

6.3 Pending

Once a payment/transfer has been created, it must be signed by the user/s (with signature rights) and sent to
the banking system. To do so, enter the menu Transfers - Waiting tab, where on the screen immediately
appear all transfers that need to be signed and sent:

Transfers

New transfer Current Pending Future value date | Cancelled | Transfers information | Regular payments | Requests

[T 100.00 BGN 03.02.2012 12:20 Collecting signatures MCreate Similar [&1Edit @Cancel ASign @Send

900002780 - Budget transfer
Ordering party: BGS3BPBITI421069586801 BIC:BPBIBGSF Knwedt 30468 CerTtop:5000
Beneficiary: BGE4S0OMBI1308427577344 BIC:SOMBBGSF Vitosha municipality

[™ 100.00 BGN 03.02.2012 12:12 Could be sent [Create Similar |JEdit @cCancel @Sign [PSend

900002779 - Credit card repayment
Ordering party: KnneHT 30468 CerTop:S000
Beneficiary: 479000xxxxxx3026  Knnedt 30468 Cextop:5000

Total transfer amount: 0.00 BGN

You can:
> create similar transfer - | [Create Similar
» edit the transfer if you notice that a mistake was made when entering the data — alii

> cancel the payment — @ Cancel

A transfer can be deleted or cancelled if there is a button @Can2el on the row of the transfer. This is possible
in status "Collecting signatures". After a transfer is "successfully sent", the icon disappears.
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Press @Cancel , the following message appears:

Are vou sure, you want to cancel payment?

You have two options — to confirm press OK, otherwise press Cancel.

On the row of the transfer appears the following message - Payment was successfully cancelled.

Signature:

» the system allows you to sign and send several translations at once. To do so, mark the transfers:

Transfers

Current Pending Future value date | Cancelled | Transfers information | Regular payments | Requests

10.00 EUR 03.02.2012 14:37 Collecting signatures “Create Similar [s7Edit @Canl:e\ ~¥Sign @Send
M002784 - Foreign Payment in the Bank

rdering party: BG3SBPBIFI421469586801 BIC:BPBIBGSF KNMEHT 30468 CEKTOR:500

eneficiary: BG17BPBIFI421080175103 BIC:BPBIBGSF PETYA TEST

Zl500.00 BGN 03.02.2012 14:36 Collecting signatures Create Similar [#7Edit @Cance\ JgEign @SEHE‘

¥0002782 - Transferin BGN A Currency
Ordering party: BGS3BPBIFI421069586801 BIC:BPBIBGSF KnuenT 30468 CerTop:500
Beneficiary: BG17BPBIFI421080175103 BIC:BPBIBGEF PETYA TEST

100.00 BGN 03.02.2012 14:34 Cancelled by user [Create Similar

Q00002779 - Credit card repayment
Grdering party: KnHeHT 304658 CekTop:5000
Beneficiary: 479000xxxxxx3026  KnuedT 30468 CekTop:5000

100.00 BGN 03.02.2012 14:34 Cancelled by user Create Similar

900002780 - Budget transfer
Ordering party: BGS53BPBIFI421069586601 BIC:BPBIBGSF Knwent 30468 CexTtop:5000
Beneficiary: BiE54S0OMBEY13084 27577344 BIC: SOMBRGSF Yitosha municipality

Total transter amount: 500.00 BGN Cancel selected Sign selected Send selected

at the bottom of the screen are visualized the following buttons:

- Press the button to cancel the selected transfers; a message appears asking "Are you sure,
you want to cancel the payment?". If you confirm with OK, a message will appear on the rows of the transfers:
Payment was successfully cancelled;

- Click to sign the marked transfers at once; a message appears on the rows of the transfers:
The payment was successfully signed;

- Press the button to send the selected and already signed transfers; a message appears on
the rows of the transfers: The payment was successfully sent;

> press 7" in order to sign a transfer of your choice;

A screen in which you must select the certificate for the current subscriber appears. Select the certificate and
click on OK:
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Choose a digital certificate 21x]

r~Identification

The website you want ta view requests identification.
! Please choose a certificate,

More Info. .. | Wiew Certificate. .. |

[o]4 I Cancel |

A system message displays, asking you to confirm the using of your certificate for signing of the transfer.

Security Alert x|

Thig "Webh site needs access to digital certificates an this computer.

WARMNIMNG: By allowing access to wour certificates, this Web zite will alzo gain
access to any perzonal information that are stored in wour cerbificates,

Do wou want this web site to gain access to the certificates on this computer now?

Confirm with YES.

A system message, that requires you to confirm the creation of your electronic signature to sign the transfer, is
displayed:

Security Alert il

Thiz ‘Web gite needs to create a digital signature using pour private ke,

WARMIMG: Allowing an untrusted \Web site to uze vour private key iz a security rigk,
The 'Web site could use your private key to compromise protected data or assume
yaur identity.

Do pou want this *Web site to create the sighature now?

[~ Do not show this dialog box again.
If you select thiz check bos, any Web pages within this site will be able to create
digital signatures without prompling pou again. Howewer, you will be prompted
angain when you visit another Web site.

Confirm with YES.
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If in future you do not want the second screen for confirmation of the creation of your electronic signature to
appear, you can mark the box - as shown in the screen below:

v Do riat show thiz dialog bow again

IF pou select this check box, any Web pages within this site will be able to create
digital signatures without prompting you again. However, you will be prompted
again when you vizit another 'Web site,

> press [4send to send the transfer for processing. A message appears, informing that the transfer has
been signed and sent successfully.

6.4 Future value date

In the Transfers menu - tab with a future value all future payments are displayed.These are transfers for which
is set a future date for processing. These transfers must be signed and sent after their creation in order to be
displayed in tab Future payments.

MpeBoan

Hoe npesoa AHEWHK Yaramu C 6baew Banbop OTKa3aHK Cnpaeka npesoav PerynapHH nnamaH4a 3anABrK

[~ 10.00 BGN 08.12.2011 15:42 Yaka pata 3a u3nbanenve [Cbeasi Nogofen @ OTkaxm
900001527 - OfneH Ha BanyTa
Mnateu: BGF1BPBI79421030173101 BIC:BPBIBRGSF PETYA TEST

Monyyaren: BGLSBPBIV9424480178101 BIC:BPBIBGSF PETYA TEST

[T 10,00 EUR 08.12.2011 15:39 Yaka AAaTa 38 H3INBAHEHHE
900001526 - ObHMeH Ha BanyTa

Mnatewu: BGF1IBPBIZT9421080178101 BIC BPBIBGSF PETTA TEST

Mony4aren: BGLSBPBITA424480175101 BIC:BFBIBGSF PETYA TEST

Chagai Mogofen @ OTKaxM

[T 200.00 BGN 06.12.2011 13:51 Yaka AaTa 38 U3NBAHEHHE Chagai Nogofen @ OTkamm
900001484 - Mpesos & nesa / BanyTa
Mnatewu: BGS3BPRIVI421069586801 BICIBPEIBGSF KnnedT 30468 Certapiz00

Mony4aren: BG17BPBIZ9421030173103 BIC:BPBIBRGSF PETYA TEST

If you click on a number of a transfer you can view the document.
» create similar transfer - '[iCreate Sirmilar

» cancel the payment — @Cancel
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6.5 Cancelled

From the Transfers menu - tab Cancelled you can view your cancelled payments and the reason for rejection.

MpeBoam

Hose npesop, C 6baew Banbop DTKa3aHW CnpaBka NPpesoAH PerynapHd nnauaHva 3aABKH

100.00 BGN 07.12.2011 16:06 OTXBBLPpNeH [Cvanal Nogobed
900001501 - JupekTeH BebuT
Nnatew: BG15BPBIT 9424480178101 BIC:BPBIBGSF =20
Nony4aTen: BG71BPBI7O421080178101 BIC:BPRIBGSF PETYA TEST

E3RyTaTa HE CHMETKETS H3 NOAYUSTENA G DIGMMUSES OT BANYTSTE HI CHMETKITS HE HIPeAHTENR
(~100076) Errar 100076 white filing out docurment from eBank Incorrect orderer and beneficiary sccount currency,

If any of your transfers is rejected by the system in the top bar of the screen a message from the system is
displayed:

H = d Transfer in BG
ISFERS

= o, ~ prey
BOGRPDEBERAR
CARDS DEPOSITS LOANS TRAN! umiumy CURRENCY MESSAGES SECURITY SETTINGS

Transfers

On the right side of the date there is a link to menu Transfers - tab Cancelled.

6.6 Transfers information

New transfer Current Pending Future value date | Cancelled | Transfers information | Regular payments | Requests

& Al © gent O created

fram p3.0z.2012 [E to 03022012

Transfer Type: | =l

Transfer Status: | ;I

MNurnber of transfer:
Marme of ordering party:

Beneficiary name:

Results per page: |5 -I

The system provides the following filters to generate reports:
e All - all transfers are displayed;
e Sent - only sent transfers are displayed;

e Created - only created orders, waiting to be signed and sent, are displayed;
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e For a period of time - all transactions for a desired period of time are displayed;

e Type - you can filter the report by specifying the type of the payment from the drop-down menu:

Transfer in BGN / Currency
Budget transfer
Transfer in foreign currency
Currency Exchange

Direct Debit

Credit card repayment
Batch payment

Budget Transfer

Cash withdrawal request

e  Status - can filter the report by setting the status of the payment from the drop-down menu:

Collecting signatures

Sent for approval to dealer
Successfully Sent

Wait execution

Rejected

Sending failed

Expired

Locked (in queue)
Rejected from dealer
Cancelled by user
Cancelled by administrator

e Transaction number - enter the number of the transaction you are looking for;

e Guarantor's name - enter the name of the guarantor of the transfer/s that are looking for;

e Beneficiary's name - enter the name of the recipient of the transfer/s that you are looking for;

e Number of results per page - from the dropdown menu, select how many transactions to be displayed

per page:

Results per page:

Search
After setting your filters press . A screen with the results is displayed:
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G Transfers Information ©

Save asi = 'E_] -i E_]
L

oC FOF HLE

Number of transfer - Type m_ Date of initiation Date of sending

900002770 - Budget transfer 1000 BGN Successfully Sent 17.01.2012 14:50:54 20.01.2012 13:16:06
Ordering party: BGS3BPBITI421069556801 BIC:BPBIBGSF Knwvent 30465 Certop:5000

Beneficiary: BGS4S0MBO1308427577344 BIC!SOMBBGSF Witosha municipality Create Similar
Description: efsdfsd

Document Reg. Number: 5043497 Value date: 11.01.2012 Date: 11.01.2012

900002769 - Credit card repayment 10 BGN Successfully Sent 17.01.2012 14:26:48 20.01.2012 13:16:06
Ordering party: KnnenT 30466 Certop:5000
Beneficiary: 4790000007015 Dema Customer 6 Craata Similar

Description:

Document Reg. Number: 5043503 VYalue date: 11.01.2012 Date: 11.01,2012

900002736 - Credit card repayment 100 BGN Successfully Sent 06.01.2012 16:30:46 06.01.2012 16:33:06
Ordering party: KnuenT 30468 CekTop: 5000

Beneficiary: 479000=xxxxx7015 Demo Customer 6 Create Similar

Description:

Document Reg. Number: 5201760 Value date: 2§.11.2011 Date: 25.11.2011

You can filter the report by pressing [rrensters roformasen | or H, after which the fields for filtering are displayed:

Transfers Information Il

© all © sent © Created

from| 03.01.2012 5 [to| 03.02.2012
Transfer Type: =
Transfer Status: Successfully Sent =l
Mumber of transfer:
Mame of ardering party:
Beneficiary name:

Results per page: s -

Save as: = 9] i

WML DOC POF HLG

900002770 - Budget transfer 100 BGN Successfully Sent 17.01.2012 14:50:54 20.01.2012 13:16:06
Ordering party: BGSIBPRI79421069586801 BIC:BPBIBGSF Knuent 30468 Cexrop:5000

Beneficiary: BGS4SOMBI1308427577344 BIC:SOMBEGSF Vitosha municipality {Create Similar
Description: efsdfsd

Document Reg. Number: 5043497 value date: 11.01.2012 Date: 11.01.2012

900002769 - Credit card repayment 10 BGN Successfully Sent 17.01.2012 14:26:48 20.01.2012 13:16:06
Ordering party: KnuenT 30488 Cerkrop:5000

Beneficiary: 479000x:00xxx7015  Demo Custamer & Create Similar

Description:

Document Reg. Number: 5043503 Yalue date: 11.01.2012 Date: 11.01.2012

900002736 - Credit card repayment 100 BGN Successfully Sent 06.01.2012 16:30:46 06.01.2012 16:33:06

Ordering party: KnuewT 30468 CekTop:5000
rreate Similar j
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= D |
The reports generated can be stored in the following formats =m wc mr ws | Click on a chosen icon to save the

report in the respective format.

A window through which you can directly open the report by pressing Open, or first save it in your computer by
pressing Save, is displayed:

File Download x|

Do you want to open or zave this file?
@ j Mame: report.xls
il Type: Microsoft Excel 97-2003 Worksheet, 4. 46KE
From: dew2.e-postbank.bg

Open Save

harm vour computer. [f vou do not trust the source, da nat open ar

|@ While files from the Internet can be uzeful, zome files can potentially
save this file. ‘What's the risk?

By clicking on Save a screen through which you can specify where to save the file is displayed:

savens 21|

Savein [ Repots [ [ e B B

File name: = - Save |
Soveastype:  [Micrasoht Excel 57-2003 Workshest =l Cancel_|

¥

The system automatically sets the name of the file report - you can change it if needed. Press on Save. A screen
informing you that the file transfer is complete is displayed.

Download complete o [l 3

7
—\{y Download Complete

default. aspx from devz e-postbank.bg

EEEENENEENENENNENENENENEENENNENENENENENNRNNENEENN
Downloaded: 4,46KE in 1 sec

Download ko Ci\Docurnents and Settin,,\report.xls

Transfer rate; 4, 46KE]Sec

[ Clnge this dislog bow when downlnad completes

Open Open Folder | Cloze I
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Press Open to open the report.

6.7 Requests

New transfer Current Pending Future value date | Cancelled | Transfers information | Regular payments | Requests

@ Direct Debit @ Direct debit Mational Social Security Institute ® Cash withdrawal request

The system offers the following options:

<> Direct Debit - direct debit orders;
<& NSSI Direct Debit - debit orders from NSSI;

<> Request for Cash withdrawal - make a cash withdrawal request;

6.7.1 Direct Debit

DIRECT DEBIT ®x

Load template -

=/ PAYER Iz‘

Payer's IBAN * Payer *
-) PAYEE E
= AMOUNT
- Amnount * Currency * Fees

0.00 BGH 00z
=/ DETAILS Details of payment * Additional infarmation

Jb Show additional options m

Payer:
e the button B You can select the account from which to make the payment.The system offers all
accounts of the subscriber, from which it is possible to arrange a direct debit.

e The system automatically fills in the fields IBAN, Payer, BIC, Bank;
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=/ PAYER
- Ivan, BG7EBPRIFI224016147601| IZI
Payer's IBAN * Payer *
BGYERPBIFIZZ4016147601 Ivan
BIC * Bank
BPBIBGSF BMNEBE-BNATDEBIPAL

Payee:

e Viathe button B You can select the account to which the payment will be made.The system offers all
accounts of the subscriber that are indicated for use via Internet banking.

e The system automatically fills in the fields IBAN of the beneficiary, Beneficiary Name, BIC,

Beneficiary's bank;

- PAYEE

postbank, BG71EPBI79421080178101 (-15.99 BGN) Iz‘
IBAN of beneficiary * Beneficiary Mame *
BG71BPBI79421080178101 PETYA TEST

BIC Beneficiary's bank

BPBIBGSF BMB-COOUA DKPBI

AMOUNT:
e Amount - enter the amount you want to transfer;

e  Currency - the currency for the credit payments is always Bulgarian Lev (BGN);

=) AMOUNT amount *

1loo.00

Currency * Fees
BGN ooz

DETAILS:
e Details of payment - enter the reason for the transfer;

e Additional information - not a mandatory field, fill in in case of need for further clarification for the

transfer;

=/ DETAILS Details of payment * Additional information

direct debif

After completing the required data press Continue. The following window displays:
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DIRECT DEBIT

@ Your payment for 100 BGN was successfully saved. See payment document

In case you do not send the payment imrnediately, vou could sign and send it any time from Waiting
tab in Transfers panel. You could go to it by clicking on Transfers button.

Transfers

In case you do not send the payment immediately, you can sign and send it at any time from the tab Waiting in
panel Transfers. You could go to it by clicking on the button Transfers.

6.7.2 Direct Debit National Social Security Institute

benit DIRECT DEBIT - NATIONAL SOCIAL SECURITY INSTITUTE x N

Load temp\atal vl
- PAYER E‘

Payer's IBAMN * Payer *

=/ PAYEE E‘

=) AMOUNT Amount *

Currency * Fees

0.00 BGH 00z
INFORMATION g\ 5747/Personal Humber *
~ FOR NSSI
Paragraph *
=l
Perind From Date
WMarch [ T d|
To Date
March Jhd BT |
Murnber *
Jb Show additional options

The way to fill in the data is as in section 6.8.1 - Direct Debit. The difference is that here must be filled in
additional information for NSSI:

e  BULSTAT / PIN - enter BULSTAT / PIN of the liable party;
e Paragraph - select one option from the dropdown menu;
e  Period from date - to date - select month and year using the dropdown menus;

e  Number
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—, INFORMATION
~ FOR NSSI

BULSTAT/Personal Mumber *
3255847864

Paragraph *

420407 - Mapr4HK 0BesWETEHHA Nopagr NpodecHoranta Gonect no 40, 56 ot KCO j
Perind From Date

March hd ENTT |
To Date

March =l zn1z |
Murmber *

45660

The next steps are as in section 6.8.1.
6.7.3 Cash Withdrawal Request

Request for cash withdrawals shall be submitted one business day in advance not later than 12.00 p.m. for
amount over 2000 BGN and over USD/ EUR 1000 and two business days in advance not later than 12.00 p.m.
for other currencies irrespectively of the amount.

CASH WITHDRAWAL REQUEST x
ORDERING
~ PARTY B

=) BENEFICIARY E

Hame * Financial Center *

=) AMOUNT

Amount * Currency Withdrawal date *
0.00 BGH 03.02.2012

Request for cash withdrawals shall be submitted one business day in advance not later
than 12.00 p.m. for amount over 2000 BGN and over USD/ EUR 1000 and two business
days in advance not later than 12.00 p.m. for other currencies irrespectively of the
amount.

J} Show additional options

Ordering party:
e Via the button E You can select the account from which to make the payment.The system offers all
(without frozen and deposit) accounts of the subscriber that are indicated for use via Internet banking.
e The system automatically fills in the fields IBAN of the beneficiary, Name, BIC, Bank;
Beneficiary:

e Via the button E You can select the recipient, after which the system automatically fills the Name ;

this is not mandatory;

e by clicking on E a drop-down menu opens from which you can choose the financial center, where

you will make the withdrawal.

AMOUNT:

e  Amount - fill in the amount you wish to withdraw;
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e  Currency - the system automatically fills it in, depending on the account from which you have chosen
to make the withdraw;
e Date of withdrawal - by default the current date is entered, click on the box to open the calendar by

which to set different date of the withdrawal;

CASH WITHDRAWAL REQUEST

ORDERING

= PARTY BGSIBPBIFI42Z1069586801, BEGS3BPBI79421069586501 (3583.19 BGN) E‘
IBAN of BG53BPBI7942 1069586801 Name * Knuent 30468 Cextop:5000
BIC * BPBIBGSF Bank  BMNB-CO®MA OKPbI

=) BENEFICIARY

- Meta Mpozassa
Narme * Financial Center *
MeTa Mposasea FTs Sofiya Lozenets E‘

=/ AMOUNT

Amount * Currency  Withdrawal date *
3000.00 [=1e}] 07.02.2012

Request for cash withdrawals shall be submitted one business day in advance not later
than 12.00 p.m. for amount over 2000 BGN and over USD/ EUR 1000 and two business
days in advance not later than 12.00 p.m. for other currencies irrespectively of the
amount.

Jb Show additional options m

After entering the necessary information click on Continue .The following message displays:

CASHWITHDRAWAL REQUEST

@ Your payment for 3000 BGN was successfully saved. See payment document

T G

In case you do not send the payment immediately, you could sign and send it any time from Waiting
tab in Transfers panel. Tou could go to it by clicking on Transfers button.

Transfers

In case you do not send the payment immediately, you could sign and send it at any time from Waiting tab in
panel Transfers.You could go to it by clicking on the button Transfers.
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7 UTILITIES

Enables you to register your utility bills and make the payments in convenient time.

7.1 Current payments

The menu provides information on the registered subscriber numbers.

Utilities

Current Payments | New Payment Direct Payments

electricity 0.00 BGN Electricity 2000000035 El @
I electricity villa 03.02.2012 39.40 BGN Electricity 300044444802 1 @
r eletricity 2 03.02.2012 39.40 BGN Electricity 300044444802 El @ Details
I mobile phone 03.02.2012 80.14 BGN Mobile phone bill 003187431 El @

There is a check-box at the left side on the rows with waiting payments.

< _click on the icon if you want to edit the data for the utility payment; the following screen appears:

ELECTRICITY - CEZ ELECTRO BULGARIA

Select Account

BGSIBPRITI421069566801, BGSIBPEITI421069566601 (3683.19 BGN) E

Subscriber number @
2000000035

Payment name @

electricity

Paymentto 03.02.2012 Amount 49.58 BGN

e Select Account — via the button El you can choose the account from which the payment to be
made. The system offers all (except frozen and deposit) BGN accounts of the subscriber that have

been indicated for use via Internet banking.

e  Subscriber number - Enter the digits of your subscriber number and press the Check, the system will
check whether the subscriber's number is correct;

e Payment name - enter a meaningful name for you.

After making your desired changes click on:
1. Save —to save the changes;

2. Paynow —to make the payment without saving the changes;
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3. Save and pay now — save the changes and make the payment;

© _ click the icon if you want to delete the payment; a screen appears in which the system asks if you are sure
you want to cancel the payment:

Are you sure, you want to cancel payrment?

Confirm by pressing Yes or cancel by pressing Close. If you select Yes, you will see the following message:
@ Delete completed!

Petails _ 3 screen, which has detailed information on the current payment, is displayed — beginning of period,

end of period, amount to be paid, additional fees, etc.:

—|

TEST 1! TEST TEST !!!TEST |VITEST !V !TEST VVITEST 11! TEST 110 |
| mmamase ma afomavem N 200044444802 |
e I
mawano ma nepmoma @ 01.05.2005 |

xpaft Ha mepmoma : 31.05.2005 |

cyma =a nnauame 24.65|

Zomermmivemod varcu: 0.00]

ol
I
w
-
-
=
-
-
]
I
=
=
o
o
E
]
r
-
.
i
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7.2 New payment - utilities

From the tab New payment you can register a new utility payment.

Utilities

Current Payments | New Payment Reports Direct Payments

Service |choosa ;I
Service |choose =l
Provider

e Service — choose from the drop down list:

Cable/satellite
Cold water
Digital TV
Electricity
Heating accounting

Heating System

Internet

Mobile phone bill

Matural gas

Security services
Telecommunicaticn services
Vouchers

e Supplier — choose from the drop down list; only the suppliers for the chosen service are displayed:

service  |[Caold water |

Service
Provider

Shumen Water
Sofia district Water
Stara Zagora Water
Varna Water

After choosing the service and the supplier press on Continue. The following screen displays:
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COLD WATER - SOFIA DISTRICT WATER ®x

Select Account

Subscriber number @

Payment name @

e Select account — via the button |:| you can choose the account from which the payment to be

made. The system offers all (except frozen and deposit) BGN accounts of the subscriber that have
been indicated for use via Internet banking;

e  For subscriber number — enter your subscriber number consecutively and press Check, the system

automatically checks whether the number is correct and gives information on the current payment:

Subscriber number @
3123585

Payment name @

water at home

Payment to 03.02.2012 Amount 66.04 BGN

e Name of payment - enter a meaningful name to you, such as "electricity";

After completing the necessary information click on:
After making your desired changes click on:
1. Save —to save the changes;
2. Pay now —to make the payment without saving the changes;

3. Save and pay now — save the changes and make the payment; the following screen displays:
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Knuent 30468 BWK EODA, Coduna -
Cexrtop:5000 obnacrt 66.04 BGN 03.02.2012 17:02:31
BGEIBPBITI421069586501 AG.N, 3123585

By pressing Submit the system informs that the payment was successfully sent:

Knuent 30468 BWE EDDA Codwa -
CexTop:5000 obnact
BGSIBPBI7I421069586801 Af M. 3123565

The payment was successfully sent

Click the Close button. The system automatically takes you to the tab Current payments.

7.3 Payments report

Current Payments | New Payment Reports Direct Payments

0 Paid o Rejected

from 03.02.2012 to | 03.02.2012

Results per page: |5 vl

You can generate reports for Paid or Declined payments. By default is selected Paid:
& paig © Rejected

Select the period for the report. By clicking in the
fields from/to a calendar, via which to select the 3022002 B 0| 03022012 B

dates, displays: February, 2012 P

Mon Tue wed Thu Fri Sab Sun
1 z[3] 4 =
& 7 g 9 1w 11 1z
13 14 15 16 17 18 19
20 21 22 23 24 250 o
ZF B 29
Select dake
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Number of results — select from the drop down
menu how many results you want to appear on the
screen:

After setting the parameters for the report press Show. The following screen displays:

I_
_

Save asi 2 3 E

L oOC FOF NS

900002790 - Utilities 66.04 BGN Successfully Sent 03.02.2012 17:02:31 03.02.2012 17:03:18
BGSIRPBI7I421065566801 BIC:BPRIBGSE Knnedt 30465
CekTop:5000
Document Reg. Number: 3739556 Value date: 27.01.2012 Date:

ABN. 3123585 SO

Ordering party: Beneficiary: BUK EOOJ Codun - oBnact

Description:

EEI

Click on the number of the payment to display the document; it can be printed by clicking on =) print :

Utilities

AP 5ibank

YHukaned perucTpaunored Homep/Unique registration number
900001508

Oata u vac Ha npeacraesqe/Date and hour of submissien
07.12.2011 17:32:57
Oocraeunk [ Provider
YEZ Enexrpo Bbnnrapur

KOMYHAMHO UTILITY Bug sanyTa [ Currency Cyma [ Amount
NMNALLAHE PAYMENT BGN 24.65
Oetainm [ Details

ABG.N. 300044444802

Hapeanten - ume /[ Ordering party — name
KnuenTt 20468 CexTop: 500

IEAN Ha vapeantensa [ IBAN of the erdering party EIC Hz SaxkaTta Ha Hapeantens [ BIC of the bank of the erdering
BG53BPBI79421069586801 party
EPBIBGSF

Oata Ha nznenxenne/Date of execution
06.12.2011

printed by e-postbank.bg

Close | =) print

= By 7 ]
The reports generated can be stored in the following formats #m. cac fer ws | Click on a chosen icon to save the

report in the respective format.

The next steps are as in section 6.6.

7.4 Direct payments

From menu UTILITIES, tab Direct debit- utility payments you can get information about the registered direct
debit payments. These are payments for electricity, water and others for which the subscriber has given
consent in the office of the bank to be paid automatically.



Internet Banking | 2013

Utilities

Current Payments | New Payment Reports Direct Payments

F YE3 Enextpo Bbnrapua 300062247369 MNABEN CTABPEB 0.00
¥ Tonnodukauvwa Codua 127334 FAAMHA HEPBEHAKDBA 0.00
F BTK A8 12392809001 FANKMHA HEPBEHAKDBA 23.81
» Codwiicka soga Al 1064507 FANMHA MBAH.HEPBEHAKODBA 0.00
¥ YE3 EnekTpo Bbnrapua 300062246379 ACAHCAHCHLOP HAOEXAA 1 126-A 0.00
F YE3 Enexvpo Bbnrapus 300062333283 CTHNBH HAQEXAA 1 126-A 0.00

If you click on the highlighted line you can get information on the last payment - amount, date and status:

Consent Last Date

Subscribtion ID 300062247369 Cliant's sccount BG3IGEPEIF0401000959802
Client NABEN CTABPEB Last payment 16.01.2012
Humnber and date of consent 2869 15.10.2001  Amount 34.33
Active Yes Document Hurmber 8103228
Limnit 100,00  Taxes No

% Payments

34.33 Payed 16.01.2012 1032238 === 10.01.2012

e  On the left side is visualized information about the payment: Subscribtion ID, Client, Number and date
of the consent, Active, Limit;
e On the right side is visualized information about the last payment: Client’s account, Last payment,

Amount, Document number, Taxes;
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8 CURRENCY

You can get information about the quotations of foreign currencies (BNB fixings, buying and selling rates of
Eurobank EFG BULGARIA).

8.1 Exchange rates

In the central part of the screen is displayed information about all currencies EUROBANK BULGARIA quoted on
the current date.

Currency

.9 From | 03.02.2012 to 03.0z.2012

@ Selected Currency & Main Currenciss © all Currencies m

& CHF 1 1.619330 0.000000 0.000000 0.000000 0.000000 27.01.2012
o EUR 1 1955830 1.955000 1.955990 1.955000 1.955990 27.01.2012
C GBP 1 2,337130 0.000000 0.000000 0.000000 0.000000 27.01.2012
© SEK 10 2,198400 0.000000 0.000000 0.000000 0.000000 2v.01.z201z
©  usp 1 1487890 0.000000 0.000000 0.000000 0.000000 27.01.2012

Through fields From - to you can retrieve more detailed reports:
e Selected currency - information about a particular type of currency;
e  Main currencies — information about the main currencies;

e All currencies — information about all types of currency.

Press Show. A reference that gives information about the exchange rates of foreign currencies (BNB fixings,
buying and selling rates of Eurobank EFG BULGARIA) for a specified period of time is displayed:

- o

Save as: = IE_] ‘L E_] 'IH."

HML DOC FOF HLS

Currency Exchange Rates for period 06.02.2012 to 06.02.2012

Online transaction Cash transaction
BMB {Bulgarian Mational Bank} Buy sell Buy sell For date

Units: 1CHF 1.623100 1.606500 1.647500 1606500  1.647500 06.02,2012
Units: 1EUR 1.955830 1.949500 1.959900 1.949500 1.959900 0e6.02.2012
Units: 1GBP 2.350190 2.317100 2.393300 2.317100 2.393800 0e6.02.2012
Units: 10SEK 2.210480 2.192600 2.259400 2192600  2.259400 06.02,2012
Units: 1USD 1.486190 1.472500 1.517300 1.472500 1.517300 0e6.02.2012

The reports generated can be stored in the following formats m o= ror s . Click on a chosen icon to save the
report in the respective format.

The next steps are as in section 6.6.
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Pressing the plus (+) or Advanced search at the upper part of the screen. Fields, through which you can filter
the report without going back to the previous screen, will be displayed:

Advanced search

& From | 06022012 E | to 06.02.2012 [

C selected Currency CHFj ® Main Currencies © all Currenciesm
<3 - .
Save as: =l 'E._] E3; @_] =]

HML DOC PFDF HLS

Currency Exchange Rates for period 06.02.2012 to 06.02.2012

Online transaction Cash transaction
BNB (Bulgarian National Bank) Buy sell Buy sell For date

Units: 1CHF 1.623100 1.606500 1.647500 1.606500 1.647500 06.02.2012

Units: 1EUR 1.955830 1.949500 1.959900 1.949500 1.959900 06.02.2012

8.2 Currency Converter

Converts currencies according to the BNB fixed rate.

Currency Exchange Rates Currency convertor

For date | 06.02.2012 [Z | from IBGN vl Buy rate to BGH

Arnount to IBGN vl Zell rate to BGHN m

Result: 0.000000

e For date — select a date for the conversion;
e  Select the respective currencies;

e Amount — enter the amount to be converted;

e  Confirm by pressing m

The converted amount appears in the field Result.
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8.3 Preferential rates

Currency Exchange Rates | Currency convertor | Preferential rates

From | 24.04.2013 to | 24.04.2013

@ Selected Currency Lo Main Currencies 8] All Currencies m

*  CHF 1 1.600650 1.575300 1.616300 1.575300 1.616300 24.04.2013

EUR 1 1.955830 1.949500 1.9593900 1.949500 1.9593900 24.04,2013 ©
© GBP 1 2.296520 2.2525900 2.327400 2.252800 2.327400 24.04 2013

© SEk 10 2276180 Z.219100 2.309600 z.219100 2.309600 24.04.2013

©  usD 1 1.505640 1.481900 1.527000 1481900 1.527000 24.04,2013

In e-Banking there is preferential rate for euro currency. This preferential rate is valid from 8:30a.m to
17:30p.m for amounts above 5000 EUR.

Currency Exchange Rates | Currency convertor | Preferential rates

From  24.04.2013 to | z4.04.2013

® Sclected Currency  © Main Currencies © All Currencies m

#  EUR 1 1.951000 1,242500 1.953000 1,259200 24.04,2013 17:30 5 000,00 Active

9 MESSAGES

Messages from the administrators of the system appear in menu Messages.

Messages

Personal messages System notifications

Mark as read [ unread J critical ]
.
b D3.02.201Z2 07:00:01 HanomHAHE 3a cMAaHa Ha napona / Passward change Reminder *
b, 02022012 07:00:01 HanoMHAHe 3a cMAHa Ha napona / Password change Reminder *
A 01.02.2012 07:00:01 HanoMHAHE 3a cMAHa Ha napona / Password change Reminder *
@ os.o0izoizizias:ss *
I, 05.01,2012 12:11:30 *

To view the whole message must click on the line of the message:
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Messages

Personal messages System notifications

r

LS4, 03.02.2012 07:00:01 -

¥alid to: 04.02.2012 07:00:01

MoweHcka BaHka BW NpenopkY6a A3 CMEHATE BAWATA Napona NepuoauYHol
Mona, npoMeHeTe A cera.

Fostbank recommends you to change your password regularly!
Please, change it now,

- mark a message and press the button, if you want it to be marked as read; the read

messaged are not in bold letters:

/b, 07.12.2011 17:46:48 HanoMHAHe 3a cMAHa Ha napona / Password change Reminder

r i, 07.12.2011 12:33:13 HanomHAHE 3a cMeHa Ha napona f P d change R

m - display only unread messages;
m - display the important messages;

Example: If you press m and REEEEIY the system will display only unread and important messages.

7

«» From tab System Notifications you can get updates about all received messages:
e Date and time of receipt;

e If you click on More the system will redirect you to tab Messages.
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10SECURITY

10.1 Sessions
From this screen you can view all your sessions in the application.

On the main screen are displayed the unsuccessful login attempts — if you have entered the wrong password.

Sessions Last access (IP) | Change user name | Change password | Certificates

Initiation date

[ from | o0s.0z.2012 ¥ to 06022012

06.,02,2012 15:01:02 10.1.10.21

Date of creation - you can set the period of the report by entering dates in fields from - to;

Press button Show:

]
Advanced search m

Initiation date [ from 06022012 M to 06022012

_m st oo m

06.02.2012 10:36:11 WER 06.02.2012 15:00:51 Mo
20.01.2012 12:35:29 WER 20.01.2012 15:18:17 Mo
17.01.2012 12:05:29 WER 17.01.2012 14:57:18 Mo
16.01.2012 16:25:03 WER 16.01.2012 16:29:13 Mo

Pressing the plus (+) or Advanced search, fields through which you can filter the search, without going back to
the previous screen, will be displayed.

10.2 Last access (IP)

From tab Last access (IP) you can browse the last IP address from which you accessed the application and how
many sessions you have had from each address.
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Security

Last access (IP) | Change user name | Change password | Certificates

Creation date [ osnz.zoiz [E | 0e.0z.z012 = m

Creation date — you can set the period of the report by entering dates in the fields;

Click Show to generate the report.

Advanced search

Creation date [ | 0s.02.2012 B | 06.02.2012 B m

10.1.10.21 06.02.2012 15:57:31 3
Pressing the plus (+) or Advanced search, fields through which you can filter the search, without going back to

the previous screen, will be displayed.

10.3 Change Username

You can change your username from the Security menu, tab Change user name.

Sessions | Last access (IP) | Change user name | Change password | Certificates

Current user Starbuck
narne

New user name

Enter your desired username in the box New user name and click OK.

Sessions | Last access (IP) | Change user name

Current user name Caprica

Changes are saved!
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10.4 Change password

In the Security menu, tab Change Password, you can change your current password.

Security

Sessions | Last access (IP) | Change user name | Change password | Certificates

The new password must meet the following criteria:

1. The password must contain at least & symbols,

2. The password must be a cormbination of numbers and letters,

3. The password is case sensitive, At least ane letter should be capital,

Old password
Mew password

Retype new password

The new password must meet the following criteria:
1. The password must contain at least 8 symbols.
2. The password must be a combination of numbers and letters.

3. The password is case sensitive. At least one letter should be capital.

After a successful password change the following message is displayed:

Security

Sessions | Last access {(IP) | Change user name | Change password | Certificates

The new password must meet the following criteria:

1, The password must contain at least & symbols,

2. The password must be a combination of numbers and letters.

3, The password is case sensitive, At least one |etter should be capital,

l Changes are saved! l

10.5 Certificates

10.5.1 Qualified electronic signature (QES)
1. Install QES and the appertaining software on your computer, pursuant to the issuer’s instructions;
2. Registering your QES in e-Postbank.bg — go to menu Security, tab Certificates and choose “Register

QES”, after that, select the certificate from list of certificates, Enter PIN and ‘Register’.
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Registering QES in e-Postbank.bg can be done as a one-off, for the period of its validity.
You can use it on more than one computer after you have installed it pursuant to the issuer’s instructions.

To stop the use of your QES in e-Postbank you are required to complete and register with a Bank branch a
request for certificate deletion.

IMPORTANT!
«» Successful registration of QES in e-Postbank.bg cancels the hitherto used digital certificate. We
recommend that you also delete it from your browser as the Bank will not accept payments signed

with it.

7
*

Upon certificate renewal or replacement, all signed but unprocessed payment orders (having a
forthcoming execution date or an “Awaiting execution” status”) will be cancelled. It is necessary to

reorder and re-sign them.

10.5.2 Digital Certificates issued by Postbank

Start digital certificate issuing

Gessions | Last access (IP) | Unsuccessful login | Change user name | Change password | Certificates

Certificate in e-postbank

You can use two kind of certificates in ePostbank:
Qualified Electronic Signature{QES) and Certificate, issued by Eurobank Bulgaria.
For more information how to register QES please click here

Create /Register/Renew certificates

Register QES Start digital certificate issuing

Install necessary components.

@ pleaze, download and install this application to automatically configure your browser (if your brawser is Internet Explorer).
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CERTIFICATE ADVISOR - X

Software certificate issuing
1 Technical Requirements Check @ 2 Request @ 3 Installation @ 4 Check @

Your operating system is: Windows XP
Your browser is :

% Internet Explorer f (MS Windows XP)

T Internet Explorer f (M5 Windows Yista, MS Windows 7, MS Windows 8)

' Mozilla f Mozilla Firefox

e Unsupported browser - you cannot continue with the advisor, using this browser.

Software certificate installation on Mac is supported oniy in Mozilla.

If pour aperating spstem s lower than Windows X2, pou will not be able o use Internet Explover With e-posthant:, In this case it is necessary fo wuse Mozilla
Firefox,

Download CA

Root certfificate
Intermediate certificate

Microsoft components check for compatibility with e-postbank

Component Status Description
CAPICOM @ Mot applicable ta Mozilla / Mazilla Firefox. This component is used for creating a digital signature on transfers by using
Installed vour electronic certificate. It is not included in the basic Windows installation and probably should be installed additionally.

Mot applicable to Mozilla / Mozilla Firefox. This component is necessary for requesting a software certificate for Windows

#Enroll © Installed 2000/%P. It is a part of the operating system and most probably has been installed on your computer.

1. The system makes a check about the browser and the operating system that you are
using and automatically selects the right one.

e The digital certificate can be requested and installed successfully on Internet
Explorer and Mozilla Firefox

Continue the certificate issuing with Next

e If necessary, you will be prompted to install an application for automated set up of
your browser. You have the ability to accept or decline

¢ Include the code for the activation of the certificate which was sent on your mobile
phone

Proceed with .

CERTIFICATE ADVISOR - X

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ 3 Installation @& 4 Check @

Enter code, sent by SMS on 18.07.2013 and valid to 16:27:59

Mote: If you enter an expired OTP, the system generates a new one automatically and sends it to vour phone, Please, check for SMS with the new OTP and
enter it in the field above. For more information, please, contact our Call Center by dialing 0700 18 555!

2. Sending the request:
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CERTIFICATE ADVISOR - %

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ 3 Installation @ 4 Check @

Potential Scripting ¥iolation |

: This Web site is requesting a new certificate on your behalf, ¥ou should allow only trusted Web sites to request a certificate For wou.
L

Do wou want to request a certificate now?
Es | Mo I

Confirm the request for digital certificate with “Yes”, after that you will receive a message that the
request was sent:

CERTIFICATE ADVISOR =X

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ 3 Installation @ 4 Check @

Your request has been submitted

Continue the process with Next.

3. Installing a certificate:

Confirm the installation with “Yes” and you will receive the following message for successful
installation.

CERTIFICATE ADVISOR - %

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ @ 3 Installation @ 4 check @

Your certificate has been issued.

Message from webpage LI

1] E Certificate installation completed successfully,
L

If you want to check if you can sign a payment successfully:
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CERTIFICATE ADVISOR

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ 3 Installation @ 4 Check @

Before finishing the scenario you should sign successfully with your new certificate.

- Check if you can sign

If you were not able to install your certificate at the previous step, you can try to do it once again from here.

e Select the option “Check if you can sign”:
e Select the certificate and confirm the signing, after that a message will appear prompting you

about successful/not successful signing.

CERTIFICATE ADVISOR

Software certificate issuing

1 Technical Requirements Check @ 2 Request @ 3 Installation @ 4 cCheck @

Signing was successful

If you were not able to install your certificate at the previous step, vou can try to do it once again from here,

¢ Certificate issuing and installation takes place from the same computer, user and browser!

«+ Itis necessary to restart the browser in order to activate the certificate!

10.5.3 Settings for IE certificates

In the case of request, installation, and use of digital certificate the Internet Explorer browser uses a special
module - ActiveX control. In order to work with certificates in e-postbank it is necessary to authorize execution
of ActiveX control. The settings required for your browser to work with ActiveX controls are the following:

Start Internet Explorer and choose Tools — Internet options — Security — Trusted sites — Sites:
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General Security IPlivacyI Contentl Connectionsl Ptogtamsl Advancedl
Select a'Web content zone to specify its security settings.

® € 0 @

Internet Local intranet  REPRGERUEY — FRestricted
sites

Trusted sites

This zone contains ‘Web sites that you Sites I
trust not to damage your computer or

data.

— Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level,

| Custom Level... I Default Level I

| 0K I Cancel I Apply I

Write down https://e-postbank.bg, mark “Require Server verification (https :) for all sites in this zone”, press
“Add” button and then press “OK”.

You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:
| https:fe-postbank.bg

Web sites:

Hemove

| B

IV Require server verification (https:) for all sites in this zone

oK Cancel

Pres the “Default Level” button or “Reset all zones to default level” depending on the version of your browser
and drag the slider to Low Level. Press the “Apply” button and then press “OK”.
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Internet Options 2| x|
General  Security IPrivacy] Contenll Connectionsl F‘rogramsl Advancedl
Select a'\Web content zone to specify its security settings.

® « 0 @

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites

This zone contains Web sites that you Sites... |
trust not to damage your computer or

data.

— Security level for this zone
Move the slider to set the security level for this zone.
- | - Low
- Minimal safeguards and warning prompts are provided
- Most content is downloaded and run without prompts
- All active content can run
- | - -Appropriate for sites that you absolutely trust

Custom Level... | Default Level |

0K I Cancel l Apply I

You will need to restart your browser!

10.5.4 How to install Postbank Root CA - Internet Explorer browser

It is necessary to install Postbank Root CA in order to use Postbank digital certificate.

Please click on the following link ( https://e-postbank.bg/CAl.cer ).

Press Open:
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7 Iﬁ https:}/e-postbank. bg/cai.cer

File Download - Security Warning X|

|

Do you want to open or zave this file?
gt
|| Mame: Cal.cer

Type: Security Certificate, 2,17KE
From: e-posthank.bg

Open Save | Cancel I

paotentially harm pour computer. [f yow do nok truzt the zource, do not

@ While files from the Internet can be usebul, thiz file lupe can
open or gave thiz zoftware. What's the risk?

Press Install Certificate...:

General | Details | Certication Path |

Certificate Information

This certificate is intended for the following purpose(s):

«4llissuance policies
+4ll application policies

Issued to: Postbank Root CA

Issued by: Postbank Root CA

valid from 16.12.2003 to 16.12.2013

Insta!lCertificate...I IssuerStatement l
x|

Press Next:
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Certificate Import Wizard x|

Welcome to the Certificate Import

- Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate revocation lists from your disk to a
certificate store,

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept,

To continue, click Next.

= Back l Next = I Cancel

Choose Place all certificates in the following store and press Browse:

Certificate Store

Certificate stores are system areas where certificates are kept,

Windows can automatically select a certificate store, or you can specify a location for
" Automatically select the certificate store based on the type of certificate
' Place all certificates in the Following store

Certificate store:

Browse... I

Attention! Choose — Trusted Root Certification Authorities and Press the OK.
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Certificate Import Wizard

I

Select Certificate Store d

Seleck the certificate store you wank ko use, tes are kept.

&, ar you can specify a location For

zed on the type of certificate

Iﬁ Trusked Puhlishers I _ILI
4 3 oo
Browse, ., |

[~ show physical stores

Ik I Zancel |

< Back Mext = Cancel

Finally, press Next and then Finish.

10.5.5 Installation of AcitveX control Capicom from Microsoft

Attention! Valid only for Internet Explorer!

Problems with using a signing certificate are usually associated with installing Microsoft’s ActiveX control
,capicom.dll”. It serves to create a digital signature of payment orders by using your digital certificate.

In

The ,,capicom.dll” version used and required for e-postbank is 2.1.0.2.

Important! If the ,,capicom.dll” version used by you is lower than 2.1.0.2, please, upgrade it from Microsoft
site.

10.5.6 How to install Postbank Root CA - Firefox browser

It is necessary to install Postbank Root CA in order to use Postbank digital certificate.

Please click on the following link ( https://e-postbank.bg/CAl.cer ).

In its opening please choose all the options as shown below and press OK:
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71 Mozilla Firefox
File  Edit  Wiew History Bookmarks  Tools  Help

" MNew Tab | + |

(' ,l = [ https:|/e-posthank.bgjca.cer

Downloading Certificate =l

‘ou have been asked to brust & new Certificate Authority (CA).

Do wou want bo Erust "Postbank Root CA" For the Following purposes?
[W Trusk this CA ko identify web sites.

[v Trusk this Ca o identify email users.

IV Trusk this CA ko identify software developers.

Befare trusting this CA For any purpose, wou should examine its certificate and its policy and
procedures (i available).

Wiew | Examine CA certificate
[0]4 I Cancel

Another way for installation — save the file ( https://e-postbank.bg/CAl.cer ) in your computer.

Choose Tools > Options > Advanced > Encryption> Vieww certificates > Authorities > Import, choose the file,
Open, mark all the options and pres “OK”.

10.5.7 How to store/save the certificate on movable carrier

You may have to make payments when you are on vacation, on a business trip and on other occasions when
you are far away from your PC. To do this you have to carry with you the certificate for access to the e-banking.

For viewing your certificate you have to enter in Tools / Internet Options:

80


https://e-postbank.bg/CAI.cer

Internet Banking | 2013

| File Edit ‘iew Favorites | Tools  Help

Delete Browsing History, .. Chrl+5Shift+Del
InPrivate Browsing Ckrl+3hift+P
Reopen Lask Browsing Session

<7 Favarites G Posthank

InPrivate Filtering Chrl+5hift+F
InPrivate Filtering Settings

Pop-up Elocker b
Smartscreen Filker »

Manage Add-ons

Cormpatibility View
Compatibility View Settings

Subscribe tathis Feed. ..
Feed Discovery: 2
Sindows Update

Developer Tools F1z

Ink plions

Click on the Content tab:

General I Security I Privacy —Content IConnections I Programs | Advanced I

Conkent Advisor

@ Ratings help you contral the Internet content that can be
viewed on this compuker,

Settings

Certificates

Use certificates For encrypted connections and identification.

Clear 551 state Certificates | Publishers |

AutoComplete

= AutoComplete stores previous entries Settings |

on webpages and suggests matches
For you.

Feeds and Web Slices
E Feeds and Web Slices provide updated Settings |
| content from websites that can be
read in Internet Explorer and other
programs,

L

[a]'4 Cancel Apply

Click on button ﬂl The stored/saved certificates appear on the screen:
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Intended purpose:

Personal | Other People I Intermediate Certification Autharities I Trusted Rook CertiFicatiorLI_’I

Issued To | Issued B | Expiratio. .. | Friendly Name |
[EdeLka KUISARSKA (... Postbank Root Ca 05.6.2013 =None >

Import. .. Export... Remove Advanced...

Certificate intended purposes

==
Ui |

Close

Mark the certificate, which you would like to store/save on a movable carrier and pressﬂl. The
following window appears:

ate Export Wizard LI

Welcome to the Certificate Export

‘ Wizard
This wizard helps wou copy certificates, certificate trust

lists and certificate revocation lists Ffrom a certificate
store to wour disk,

A certificate, which is issued by a certification autharity, is
a confirmation of vour identity and contains infarmation
used to protect data or to establish secure network
connections, & certificate skare is the system area where
certificates are kept.

To continue, click Mext.

Cancel
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Certificate Export Wizard x|

Expork Private Key
‘fou can choose to export the private key with the certificate,

Private kevs are password protected. IF ywou want o export the private key with the
certificate, wou must type a password on a later page.

Do you wank ko export the private key with the certificate?

€ Mo, do not export the private key

< Back. I Mext = I Cancel

The following window appears:

Certificate Export Wizard il

Export File Format
Certificates can be exported in a variety of file Formats,

Select the format you want to use:
' DER encoded binary %509 (, CER)
) Base-6 encoded %, 5021, ZERY
| Gryphographic Message Synbax Standard - FEES #7 Cerbificates (. F7E)

I™ | Include Al certificates in the certifization path if possitle

% Personal Information Exchange - PKCS #12 (.PFRY

™ Include all certificates in the certification path if possible
[+ Enable strong protection (requires IE 5.0, NT 4.0 5P4 or above)

[ Delete the private key if the export is successful

< Back I Mext = I Cancel |

Click on
the password be at least 6 symbols (Latin characters and figures).

in order to proceede. The next screen requires entering a password. It is recommended that
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Certificate Export Wizard x|

Password
To maintain security, you musk protect the private key by using a password,

Type and confirm a password,

Password:
Iac»c»c»c»c»c»c

Confirm password:
I*******

< Back I Mext = I Cancel

Click o . A window appears, in which you must specify where and under what name you want to

save the certificate. To do this click on LS

Certificate Export Wizard x|

File to Export
Specify the name of the file you want to export

File name:

Browse... |

You have to select the respective disc device in field Save in. In the field File name — write down the name of
the certificate.

saveas 2x|
Save in I@Certifieate j €] . B

E\kaTest

mpter

File name: I d Save I
- Cancel |
= P

Saveastpe:  |Personal Information Exchange [ pfs]

Click on SAVE to activate the saving. The next screen contains the device, in which the certificate will be saved
and its name.
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Certificate Export Wizard LI

File to Export
Specify the name of the file you want to expart

File name:

Ci\Documents and SettingsipgrozdevalDeskiopiCertificatecert, pf

< Back. Mext = Cancel

in order to continue. The next screen gives information about the copy of the certificate.

x|
Completing the Certificate Export
Wizard

‘fou have successfully completed the Certificate Export
wizard,

‘fou have specified the Following settings:

File Mame CiDoc

Expork Keys ‘fes

Inchude all certificates in the certification path Mo

File: Format Person
K i

< Back I Finish I Cancel

. . Fiiish . N . . . .
Confirm with in order to finalize the saving operation. A message appears, informing you that your
certificate was installed successfully:

Certificate Export x|

The export was successful,

It is important that you read the section for saving of certificates on movable carriers carefully. If you erase
your certificate by mistake you will have to apply for another certificate by going to some of the Bank’s
branches.
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10.5.8 How to transfer the certificate from movable carrier into the computer

You have to enter Tools / Internet Options in order to check what certificates are stored/saved in the PC:

 File Edit View Favorites | Tools  Help

Delete Browsing History. .. Chrl+5hift+Diel
InPrivate Browsing Chrl+shift+P
Reopen Last Browsing Session

<7 Favarites D rostbank

InPrivate Filkering Ckrl+3hift+F
InPrivate Filkering Settings

Pop-up Blocker 3
SmartScreen Filker 2
Manage Add-ons

Compatibility Wiew
Compatibility Wiew Settings

Subscribe ta thisFeed, .,
Feed Discovery 3
windows Update

Developer Tools F1z

In the window that appears, click on tab Content:

General | Security I Privacy Conkent |C0nnecti0ns I Programs I Advanced |

Content Adwisor

@ Ratings help vou control the Inkernet content that can be
viewed on this computer,

Sethings

Certificates
Use certificates For encrypted connections and identification,

Clear 551 state Certificates | Publishers |

AukoComplete

AutoComplete stores previous entries Setkings |

on webpages and suggests matches
for vou,

Feeds and Web Slices
Feeds and Wehb Slices provide updated Settings |
content from websites that can be

read in Internet Explorer and other

prograns,

Al

QK Cancel Apply
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Click on wl A window showing all the certificates that have been stored/saved in the respective
computer appears:

Intended purpose: |<F\II> j

Persanal | Othet People I Inkermediate Certification Authorities I Trusted Roak CertiFicatiorLI_’I

Issued To | Issued B | Expiratia. .. | Friendly Mame |

Export,,. Remove Advanced. ..

Certificate intended purposes

Close

E==m
M |
_ e |

If the user wants to import the certificate into the browser from movable carrier click on .The

following window appears:

Certificate Import Wizard x|

Welcome to the Certificate Import

Wizard

This wizard helps wou copy certificates, certificate trust
lists, and certificate revocation lists from wour disk o a
certificate store,

4 certificate, which is issued by a certification autharity, is
a confirmation of waur identity and contains informakion
used to protect data or to establish secure networl:
conneckions. & certificate store is the system area where
certificates are kept,

To continue, click Mext.

= Back Cancel
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Click on A window, in which you have to specify the file name and the device from which you will
import the certificate, appears:

Certificate Import Wizard x|

File to Import
Specify the file vou wank Eo impart,

File name:

|| Browse. .. |

Moke: More than one certificate can be stored in a single file in the Following Formats:

Personal Information Exchange- PECS #12 (.PFX,.P12)
Cryptographic Message Synkax Standard- PKCS #7 Certificates (. P7E)

Microsoft Serialized Certificate Store (.55T)

< Back I Mext = I Cancel

Click on Br‘DLl A window in which you have to specify the device appears. Select your certificate and

pressL_2een_|

Loak i I&} Certificate j Q ¥ = G-

File: harnes IElkaT est j Open I
Files of twpe: IPersonaI Information Exchange [F. pks:".pl2) j Cancel |
P

The system shows the path to the file and the name of the certificate. Press
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Certificate Import Wizard x|

File to Import
Specify the file wou want ko import,

File name:

CiiDocuments and Settings|pgrozdeyvaiDeskiop! CertificatelElkaTe

Mote: More than one certificate can be stored in a single file in the Following formats:
Personal Information Exchange- PKCS #12 { PFX, P12}
Cryptographic Message Syntax Standard- PECS #7 Certificates { P7E)

Microsoft Serialized Certificate Store {,55T)

< Back | Mext = | Cancel

In the “Password” have to enter the set password from the certificate export process:

Cettificate Import Wizard LI

Password
To maintain security, the private key was protected with a password.

Twpe the password for the private key,

Password:
I********l

¥ Enable strong private key protection. You will be prompted every time the
private key is used by an application iF vou enable this opkion.

[V Mark this key as expartable, This will allow you bo back up or branspart your
keys at a later time.

< Back I Mext = I Cancel

Continue by pressing

A window opens, in which is specified where will be stored your certificate. By default, it is marked the first
option - do not change it, your certificate will automatically be stored in the standard storage location.
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Certificate Import Wizard x|

Certificate Store
Certificate stores are system areas where certificates are kept.,

windows can automatically seleck a certificate store, or you can specify a location for

% {Automatically select the certificate store based on the bype of certificate!

€ Place 4l certificates in the follawing store

Certificate stare:

Personal BrOWsE, . |

< Back I Mext = I Cancel

Click on . The next screen gives information about the copy of the certificate.

Certificate Import Wizard x|

Completing the Certificate Import
Wizard

You have successfully completed the Certificate Import
wizard,

You have specified the Following settings:

Certificate Store Selected  Automatically determined by b
Content PF®
File Marne C\Diocuments and Sektingsip

1| | i

< Back I Firish I Cancel |

. . Fi . . . .
Confirm by pressing . The next window shows that medium level of protection has been installed
automatically.
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Importing a new private exchange keyl EI

An application iz creating a Protected item.

Security level set ta Medium Set Security Lewvel... |
oK I Cancel | Details... |

It is advisable that you change it to high by clicking on Set Security Level. The opened window shows that you
can change the level of protection of your certificate. The system automatically offers Medium level. Mark the
first option — High — level of protection as shown on the next screen:

Importing a new private exchange key! 1'

Chooze a security level appropriate for thiz item.

&+ High
Fequest my permizzion with a password when this
itern is bo be used.

 Medium
Fequest my permission when this item iz to be used.

1 Low

Automatically grant permission to use this item
without natification.

< Back I Mext > I Cancel |

Click on The window that appears required the following information:
e Password for: the name of the file, under which your certificate has been stored/saved.
e  Password: password of the certificate.

e Confirm: re-enter the password.

It is recommended that the password contain at least 6 symbols (Latin characters and figures).

Importing a new private exchange key! ll

Create a pazzword bo protect this item.

Create a new password for this item.

Password for: Imira sertificat

[example: Taom)

Password: I *******
Confirrm: I xxxxxx |

< Back I Finizh I Cancel |

Click on . The following window appears:
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Importing a new private exchange key! x|

An application iz creating a Protected item.

mira gertificat

Security level set to High Set Securty Level ..
oK I Cancel I Details... |

Confirm by pressing OK. The message that appears shows that your certificate has been transferred
successfully:

Certificate Impork Wizar: 5[

@ The import was successful,

Click on OK. Your certificate appears in the respective window.

Intended purpose:

Persanal IOther People | Intermediate Cerkification Authorities I Trusted Raot (Zertil‘icatiu:ur;l_b

Issued To I Issued B I Expiratio. .. I Friendly fame I
ELK.\?\ KLISARSKA { ... Postbank Rook CA 05.6.2013 <Mone:=
PET‘M GROZDEYA ... Posthank Roak Ca 09.12,2013  <MNone>

Import. .. Expork,.. Hemove Advanced...

Certificate intended purposes

Wiew |
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11SETTINGS

11.1 Notifications
You can activate the notifications at any time.

Please note that disabling them can only be done using a qualified electronic signature QES or visiting a branch
of the bank.

Notifications | Widgets settings | Preferences

You can activate notifications at anytime. Please take into consideration that deactivation can only take place through Qualified Universal Electronic Signature {UES) or if you
wisit a Bank branch.

Motification language: Bulgarian Change to English

Login * Active Deactivate Mot active Activate
Create transfer Mot active Activate Mot active Activate
Sign transfer Mot active Activate
Send transfar Active Deactivate Mot active Activate
Rejected transfer Mot active Activate Mot active Activate
Cancel transfer Mot active Activate Mot active Activate
Lagin credential change Mot active Activate Mot active Activate
Certificate state change Mot active Activate Mot active Activate
Certificate expiration Mot active Activate Mot active Activate

* You will receive login notification, pravided that you have not logged in from a subnet 17 address during the last 60 days.

11.2 Widgets settings

Please take into consideration that at window width less than 1300 px only the left widgets panel is visible!

At width less than 1024 px both panels are hidden!

Settings

Motifications | Widgets settings

Please have in mind that at window width less than 1300 px only the left widgets panel is visible.
At width less than 1024 px both panels are hidden.

mm Cards [ 3
Currency

— Utility payrents —
Transfers
Deposit
Loans
Personal messages
Sessions

Aoccounts

To move one of the Widgets from the central bar, you should mark it and press the appropriate arrow (left or
right) wherever you want to move the selected widget.

After you’ve made the changes, click on Save. Your changes will be visible after page reload!
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