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HA ,,JOPOBAHK BbIITAPUA” AL 3A EJIEKTPOHHO BAHKOBO OBCITY)XXBAHE
»AHTEPHET BAHKUPAHE” 3A UHOMBUOYANHU U KOPMOPATUBHU KNUEHTU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HactoswwuTe O6wwm ycnosus (no-gony ,O6wWwwm ycnosus“) ypexaaT
OTHoLleHuATa mexay ,HOpobaHk Benrapus” All, Bnucana B Tbprosckusi pernctbp, EMK 000694749, cbe
cepanviie u agpec Ha ynpaenenue: rp. Cocusi, Paiion “BuTowa”, yn.OkonospbcteH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Nuuensns Ne b 05/ 02.04.1991 r.,
u3afeHa oT KOMMETEHTHUS HaA30peH opraH — Bbnrapcka HapoaHa 6aHka (www.bnb.bg), n Tutynsipa
Ha cMmeTka, A0 KOSITO Ce MpefocTaBsi AOCTbM MOCPEACTBOM YcnyraTa, KakTo W OTHOLUEHUsITa Mexay
BaHkata M OnpaBoMOLLIEHUst AbpXaTen Mpu MpefocTaBsiHe W MOM3BaHe Ha Ycnyrata, CbracHo
YCNOBUSITA Ha CKITIOYEHUsI MeXAY CbLUWTe CTpaHu [JoroBop 3a NpefocTaBsiHe W NMON3BaHe Ha ycrnyrata
LMHTepHeT GaHkvpaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTte OB6LM ycnoBus nNpeacTaBnsBaT HepasgenHa Yact oT
[oroBop 3a nmpepocTaBsiHe M Mon3BaHe Ha ycnyrata ,MHTepHeT 6GaHkupaHe”. C uen usbsreaHe Ha
CbMHeHMe, 3a HeypeaeHuTe B Tean O6wwm ycnosusi v [loroBopa 3a npefocTaBsiHe M MoON3BaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” criyyau ce npunaraT cboTBeTHWTe o6l ycnosusi Ha BaHkaTa 3a
KOHKpeTHaTa CMeTKa W CKIOYeHWsi [OroBop 3a GaHKoBa CMeTKa, JOCTbM A0 KOSITO € 3asiBEH 4pes
u3ronssaHe Ha Ycnyrata.

Il. ONPEOENEHNA

1. ,YcnyraTta® — npegoctaBsiHe OT cTpaHa Ha baHkata Ha OnpaBOMOLLEHWsI AbpxaTen Ha AOCTbN [0
nopaabpxaHn no CwmeTkata/CmeTkUTe cpeacTBa MOCPEACTBOM M3MON3BaHM oT OnpaBoMOLLEHWs!
AbpXaTen TEXHUYECKV CPefcTBa 3a KOMyHMKaLMsi, onucaHu B HacTosiwuTe OBLM YCroBUs, KakTo W
npefocTaBsiHe Ha Bb3MOXHOCT 3a U3BbPLUBAHE Ha APy ONepauui Wunm TpaH3akumun, pasnopeaeHm ot
OnpaBOMOLLEHNSA AbpXaTes, BKIIIOUNTENTHO Ype3 eNneKTPOHHO 6aHKOBO NNaTeXHO 3asiBrieHne, U OnncaHn
B HacTosilmTe O6LM ycrnoBus.

2. ,JoroBop 3a npefgocTaBsiHe W Mon3BaHe Ha ycnyraTta ,HTepHeT 6aHkupaHe” (HapuyaH no-HaTaTbk
Ldorosop/[loroBopa”) — NUCMEH JOKYMEHT (B TOBa YMCMO [OroBOpP, UCKaHE, AaHHU U Ap. OOKYMEHTH,
HOCeLUM MOAMUCUTE Ha CTPaHUTe U KOHKPeTU3MpalM TexHW npaBa M 3aAbikeHWst no  ycnyrata
JMHTepHeT 6aHkMpaHe" B TOBA YMCIO M @aHEKCUTE W AOMbIIHUTENHM COpa3yMeHNs KbM TSX), noanucan/n
oT BaHkaTa U OnpaBoMOLLEHVst AbpXaTen, KoiTo e u TUTynsp Ha cmeTkaTa unu Mexay baHkata,
OnpaBoMolleHns abpxaten n TUTynsipa Ha cmeTkaTa, korato TUTYNsipbT Ha cMeTka AaBa npaBo Ha
OnpaBoMOLLEeHNs AbpxaTen fa ce pasnopexaa C HarM4YHOCTUTE No HeroBaTa/HeroBuTe cmMeTkalu Ypes
nonaeaHe Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

3. ,baHkata” - ,lOpobaHk Bwbnrapusi* AL, BnucaHa B TbproBckus peructbp, EMK 000694749, cbe
cefanvie u agpec Ha ynpasnenue: rp. Cogus, PaiioH ,Butowa”, yn. "OkonoBpbcTeH nbT* Ne 260,
npepocTassilla Ycryrata Bb3 OCHOBA Ha CkItoueHwst [loroBop u HactosiwmuTe OBLm ycnosus.

4. (Mam., B cuna ot 16.07.2018 r.) ,TuTynap Ha cmeTka” - OeecrnocobHO uanyecko nuue wnm
10pMaNYEcKo Nuue, KoeTo Mma ckmiodeH ¢ baHkaTta [oroBop 3a HAKOS OT criegHuTe ycnyru: HaHkoBa
cMmeTka; H6aHKoBa MnaTexHa kapTa w/unu JOroBop 3a KpeauT. B cnydyait Ye TUTYNspbT Ha cMeTka e
I0PUANYECKO NLE N AeiiCTBa Ype3 MbIHOMOLLHWK, AeNCTBUSTa, KOUTO crefsa Aa 6baaT N3BbpLUEHN OT
Hero cbrnacHo HactosimTe OBLLM YyCroBUs, Ce U3BBLPLLBAT OT HErOBUS/TE 3aKOHEH/HU NpeacTaBuTen/u,
CBHOTB. MbMHOMOLLHUK — DM3NYECcKo/M nuue/a — B CboTBETCTBME C 06eMa Ha npeacTaBuTenHaTa My/um
BracT.

5. ,OnpaBomoLleH abpxaten” - 4eecnoco6Ho pr3nyecko nuue, KOETo cbrnacHo [loroBopa vma npaso
Ha 10CTbN U/MNK pa3nopexaaHe ¢ HanMuHuTe cpeacTea no CmeTkara, 4o pa3mepa Ha pasnonaraemara
HanU4yHOCT U 3anoxeHnst TMMKUT no CMeTkaTa NOCPeACTBOM Mon3saHe Ha Ycnyrata. B cnyvaute, korato
cbrnacHo [loroBopa(BKMIOYUTENHO  CKITIOYEHN aHEKCU/OOMbIIHUTENHN  CNOpasyMeHUs KbM  Hero)
TuTynspbT Ha cMeTka e nocounn nosedve OT eauH OnpaBomolleH AbpxaTtesn, pasnopenbute Ha
HacTosiwmTe OBwm ycrnosus, kacaewy OnpaBOMOLLEHWSI AbpXaTen ce npunarat CbOTBETHO CrpsiMO
Bcekn oT OnpaBoOMOLLEHUTE AbpXaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,CmeTka” - BCsika cMeTka, oTkpuTa npu baHkaTta cbrnacHo foroeop 3a
6aHkoBa cmeTka ¢ TuTynsipa Ha cmeTkaTa, AOCTbMbLT [0 KOSTO TWUTYNSIpbT Ha CMeTKaTa WM3pUYHO e
3assun B [loroBopa. o oTHoWeHWe Ha npaBaTa U 3aabimkeHusiTa Ha CTpaHuTe BbB Bpb3ka C BCSKa
KOHkpeTHa CMeTka ce npunarat npasBunaTa Ha CbOTBETHUS JOroBop 3a 6aHKoBa CMeTKa, BKIIOYUTENHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kKbM Hero.

7. ,Undpos ceptudukat’ - TEXHUHECKO CPeacTBO, YAOCTOBEPSIBALLO ABTOPCTBOTO Ha ENEeKTPOHHU
[OKyMeHTW, naaageHo oT baHkaTta 3a uenuTe Ha enekTpoHHaTa uaeHTUdMKaums Ha OnpaBoMoLLEHNS
AbpxaTen npu nonssaHe Ha Ycnyrata.

8. (M3m., B cuna ot 12.09.2018 r.) ,KBanudumumpax enektpoHeH nognuc (KEM)” — enektpoHeH nognuc no
cmucbna Ha un. 3, 7. 12 ot PernameHT (EC) Ne 910/2014 Ha EBponeiickusi napnameHT n Ha CbBeTa oT
23 tonn 2014 rogMHa OTHOCHO eneKkTpoHHaTa MAeHTUdWKAUWMS W yAOCTOBEpUTENHWTE ycnyrv npu
eNeKTPOHHM TpaHCaKUMM Ha BbTPELLHUSA nasap v 3a oTMsiHa Ha [upektuea 1999/93/EO (,PernameHt
910/2014");

9. ,Ckpey kapTa” - KapTa CbC CrneuuanHo npeaBuAeHO none 3a oTnevaTBaHe Ha KOHUAeHumanHa
uHdopmauus (Koa 3a 4oCTbN), KOATO Ce BU3yanuaupa crnep e4HOKpaTHO N3TpuBaHe.

10. ,Kntoy 3a akTMBUpPaHE” - KOMBUHALIMS OT reHEpPUPaHMW Ha Cry4YaeH NPUHLMM CUMBONW, Heenuma Yact
ot Kopa 3a goctbn o cuctemarta ,MIHTepHET 6aHkupaHe” (Mpu MbpBOHAYanHo BnNu3aHe B cuctemara).
11. ,Kop 3a goctbn” KOMGUHALMA OT NOTPEGUTENCKO MME M Mapona 3a AoCTbN A0 cucTemaTa ,MHTepHeT
BaHkupaHne”.

11.a. ,CailT" - uHTepHeT caiita Ha BaHkaTa Ha agpec: www.postbank.bg nunu https://e-postbank.bg, upea
KovTo BbaHkaTa npegocTass AocTbN A0 Yenyrata Ha OnpaBoMOLLEH AbpxaTen.

12. ,MobunHo 6aHkupaHe” - cneumanHo npuroXeHne 3a MOBUNHWM yCTpoWcTBa, NpPeAoCTaBALOo
Bb3MOXHOCT 3a A0CTbN Ha OnpaBoMoLLeH AbpxaTten 4o Ycnyrata npe3 MoBunHo ycTponcTBo.

13. (U3m., B cuna ot 08.03.2019r.) ,Kop 3a mobunHo GaHkupaHe* — reHepupaH ot OnpaBomoLleHus
Abpxaten MepcoHaneH naeHtudukaumoreH Homep (MVH kop). BuBexaa ce 3a BxoA B MPUIIOXEHNETO
Mo6unHo 6aHkupaHe u e ekBuBaneHTHo Ha ,Kog 3a goctbn” v ,, ,BroMeTpuyHn AaHHK".

14. (U3m., B cuna ot 08.03.2019r.) BUOMETPUYHM AAHHW® — IMYHW AA@HHW, CBBLP3aHU C PU3nYecku,
PU3MONOTUYHM UM NOBEAEHYECKVN XapaKTepucTukn Ha OnpaBOMOLLEHUsI ObpXaTern, perucTpupaqi B
pesynTaT Ha cneLnU4HO TeXHMYecko o6paboTBaHe Ypes Bb3MOXHOCTUTE Ha OnepaLoHHaTa cuctema
Ha Non3BaHo MOGWITHO YCTPOMNCTBO /MPBCTOB OTMEYaThK, NIMLEBO pa3rno3HaBaHe/, KOUTO NO3BONABAT UK
noTebpxAaBaT HeroBaTa GuoMeTpuyHa MAEHTUMKaLWS, U3NoN3BaHa 3a OCbLUECTBSIBAHE Ha BXOA B
npunoxexHneto MobunHo 6aHkvpaHe, koeTo e ekBmMBaneHTHo Ha ,Koa 3a goctbn* u ,Koa 3a mobunHo
6aHkmpaHe”.

15. ,Ctpanute” — baHkaTta n Tutynspa Ha cmeTkaTa, korato Tol € u OnpaBOMOLLEH AbpxaTen; unm
Bankata, Tutynspa Ha cmeTkaTa u OnpaBoMOLLEeHUs AbpxaTen, korato TUTYNspbT AaBa NpaBo Ha
OnpaBoMoLLeHns gbpxaTen Ja ce pasnopex/aa C HanuyHOCTUTE Mo HeroBaTa CMeTka Ypes nonssaHe Ha
ycnyrata ,IHTepHeT H6aHkupaHe”.

1ll. OBLLW MONOXEHUA

1. (Uam., B cuna ot 16.07.2018 r.) TUTynspbLT Ha cMeTKa ,KOTO enae Ja nonsea Ycnyrarta, Ckrioysa
[floroBop BbB ®uHaHCOB UeHTbp (PL|) Ha BaHkaTta, cned kato ce 3anosHae ¢ HacToswwmte O6WwM
ycroeusi. B cnyvait ye TuTynsipbT Ha cmeTka e duandecko nuvue, [JoroBopbT, KaKTO W BCUYKU
[OMbITHUTENHN CNOPasyMEHUst UMW aHEeKCU KbM Hero, ako MMa TakuBa, ce MOAMMCBa CaMo JIMYHO OT
Tutynsapa Ha cmeTka. B cnyyait ye TuTynapbT Ha cMeTka € HpUANYecko nuue, Ton Moxe aa Gbae
npeAcCTaBnsBaH Ype3 3aKOHHUTE CY NPeACTaBUTENN UMK Ype3 TEXEH MbIHOMOLLHWK, KaTo B TO3U Criyyai
BaHkaTa npuema camo CrieAHWUTE MbIHOMOLLHU:

1) MBbNHOMOLLHO C HOTapUarHo yAoCcTOBEPSIBaHE Ha NMOANMC UMW Ha NMOAMNUC U CbAbpXaHue, 3aBepeHo
ot (a) 6bnrapcku HoTapuyc cnep Mecel, man 2016r. unu (6) 3aBepeHo B 6bRrapcko AMNIoOMaTU4ecko
UK KOHCYIICKO NpeCcTaBUTeNCTBO B Yyx6uHa 1 npeacTaBeHo B baHkaTta 3a nbpeu NbT B cpok A0 1 (eaHa)
rofvHa OT AaTa Ha 3aBepsiBaHETO My;

2) (U3m., B cuna ot 12.09.2018 r.) MbnHomoLwHo no obpasel Ha baHkaTta, nognucaHo e4HOBPeMEeHHO
OT 3aKOHHUTE NpeACcTaBUTeNM Ha TUTYNsApa 1 YMbIHOMOLLIEHOTO NULe NPe/l HeWH CRYXUTEN, 3a KoeTo ce
AbIDKV Takca cbrnacHo Tapudata i.

MbnHoMOLLHO, KoeTo He e Mo obpasel, Ha baHkaTa, crieaBa a CbAbpxa M3PUYHO BONEU3SIBIIEHME 3a
nonseaHe Ha Ycnyrata oT UMETO U 3a CMeTka Ha TuTynspa, a Mb/IHOMOLWHWKLT TpsbBa Ja uma Haii-
Marko cregHuTe npaBoMOLUMSA: Aa cknoun [loroBop 3a ycnyrata WHTepHeT 6aHkupaHe npu ycroeusta
npeanaraHu ot BaHkaTta 1 Aa NOMbIHU M MOANMLLIE BCUYKU JOKYMEHTH, N3UCKBAHM OT Hesl B Ta3u Bpb3Ka,
B T.4., HO He camo: O6Lwm YcnoBus 3a enekTpoHHo 6aHkoBo obcnyxeaHe “UHTepHeT BaHkupaHe”, VckaHe
3a perucTpauus 3a MHTepHeT GaHkupaHe, [laHHu 3a noTpebuTen Ha nHTepHeT BaHkupaHe, Aa onpeaenu

6GaHKkoBM CMeTKW, NUMWTK, [Ja 3asBuM NpaBa Ha A0CTbM, Aa nocoun OnpaBoMOLLEH AbpxaTten
(MoTpebuten) no cMuckbna Ha [loroBopa, Aa NOCouM NpaBa 3a U3BbPLUBAHE HA NACUBHU W/ NN aKTUBHU
ornepauun KakTo u Aa NocTaBu APYru YCIOBWSi UMM OFpaHUYeHusi, Aa Nomny4u noTpeduTencko uMe u
napona, UudpoB cepTuduKaT 1/ UNn ckpey KapTa, KOUTO CbabpXaT KOA 3a AOCTbM A0 cucTemaTa w/ unm
ApYr TeXHNYeCKU CPeAcTBa 3a WAeHTUdMKALMS, Aa CbCTaBsi, NOANMCBA, Nojasa W nonyvyaBa BCUYKW
HeobXoAUMU [JOKYMEHTW, KakTo W [a M3BbpLIBA BCSKAKBM [eiCTBUS, HeobXxoaumu 3a CkIlouBaHe
npekpaTsiBaHe U/W NpoMsiHa Ha ycrioBusiTa o ckrtodeH ¢ baHkata [loroBop.

MBNHOMOLLHOTO Ce NpeACTaBs OT MbIHOMOLLHMKA B OPUrMHan 3aeAHo C BanuaeH AOKYMEHT 3a HeroBaTta
camonuyHocT. BaHkata vma npaBo Aa moucka Aa Mosyyn W3PUYHOTO NMUCMEHO MOTBBLPX/AEHWE 3a
BaNMOHOCTTA Ha MbIHOMOLLHOTO OT 3aKOHHWTE NpefcTaBuUTenu Ha TWUTYnsipa, KakTo M Aa U3BbPLIK
npoBepka Ha MbHOMOLLHOTO B PETUCTPU, A0 KOUTO MMa perfnaMeHTupaH focTbn. baHkaTta uma npaso
[a oTkaxke a npyveme MbIHOMOLLHO MPU HECbOTBETCTBME C U3NCKBAHUSATA i 3a paboTa C MbITHOMOLLHY,
KaTo, HO He CaMo: aKo Mo HelHa npeLieHka 06XBaTbLT Ha NpeACTaBUTeNHaTa BNacT Ha YNMb/THOMOLLEHOTO
nvue He e AeduHUPaH SCHO U HeABYCMWCNEHO; ako B Mb/IHOMOLLHOTO € YrOBOPEHO YCnoBWe 3a
rpekpaTsiBaHe npaBaTta Ha MbJIHOMOLLHWKA UMK YCIIOBUE 3a U3MbITHEHWE, KOETO € U3BBLH KOHTpOMa i unn
aKo Mo HelHa npeLieHka Cb3faBa 3aTpyAHEHUs U3BbH 0OMYAHOTO 3a OTKPMBaHe UK oBCryxBaHe Ha
cMeTka; ako He Moxe [Ja npoBepy MbIHOMOLIHOTO B CbOTBETHUTE pPErucTpu, A0 KOUTO MMa
pernameHTUpaH 4OCTBI; ako He MOXe [ia NMoMyyu N3PUYHO MMCMEHO NOTBbPXAEHUE 3a BanNWAHOCTTa Ha
MbIHOMOLLHOTO OT 3aKOHHUTE MpeAcTaBUTENM Ha KnveHTa; nMpu CbMHeHWe 3a pefoBHOCTTa Ha
MbIHOMOLLHOTO UMK 3@ HenpaBOMEPHU AECTBUS Unu ApYro nofoGHo.

BaHkaTa npeycTaHoOBsIBa W3MbIHEHNETO Ha JENCTBUS, HapeJeHN OT MbIIHOMOLHKK, cnep kaTo 6bae
NUCMEHO yBEJOMEHa MO YCTaHOBEHUS OT Hesl Pef, Y€ MbIIHOMOLMSATa My ca MpekpaTeHn Ha Hsikoe oT
OCHOBaHUsITa, MOCOYEHW B 3aKOH WNM B CamOTO MbIHOMOLLHO HampuMep: Mpu OTTErnsiHe Ha
MbIHOMOLLHOTO OT TWUTYnsipa, Npu 0TKas OT CTpaHa Ha MbHOMOLLHWKA, MPY CMBPT Ha MbITHOMOLLHMKA
VNV Npu NoCTaBsiHETO MY NOA, 3anpeLLeHune, ¢ npekpaTsiBaHe Ha opuanYeckoTo nuue, koeto e TUTynsp
Ha cMmeTkaTa, KaKTo U C M3TM4aHe Ha onpeferieHnst B MbIHOMOLLHOTO CPOK U MpU peanuaupaHe Ha
npaBaTa, JafeHN C MbIIHOMOLWHOTO. [TMCMEHO yBeAoMMeHne 3a OTTerNsHe Ha MbIHOMOLLHO MOXe Aa
6bae HanpaBeHO OT 3aKOHHWUTe NpeAcTaBuTeNM Ha Tutynsipa Ha CmeTkaTa C NIMYHO SiBSIBaHE BbB BCEKM
VHaHCOB LieHTbP Ha baHkaTa.

2. (U3m., B cuna ot 12.09.2018 r.) [loroBopbT cneaBa Aa ce noanule ot TUTynsipa Ha cMeTkaTa, korato
Toi e 1 OnpaBoMOLLEeH AbpxaTen; unu ot Tutynspa Ha cmeTkata n OnpaBoOMOLLEHWS AbpXaTern, Korato
TuTynapbT AaBa npaso Ha OnNpaBOMOLEHMAT AbpxaTen Ja ce pasnopexaa C HanuMyHocTUTe Mo
HeroBaTa CmeTka 4Ypes nonssaHe Ha YcnyraTa, KakTo U OT npefcTasuTen Ha bankata. B cnydvanTe, B
kouto TUTYNApBLT AaBa nNpaBo Ha OnpaBoMOLLEHVs AbpxaTen Ja ce pasnopex/aa C HannyHocTUTe Mo
HeroBaTa CmeTKa 4pe3 nonssaHe Ha YcnyraTa, TuTynspsT ynbnHomollasa baHkaTa u gaea cbrnacueto
cu T Ja npegocTtassi U Ha OnpaBOMOLLEHUS AbpxaTen MHGOPMaUWs Mo CbOTBETHUS AOrOBOP 3a
6aHkoBa cmeTka Mexay Tutynsipa u BaHnkaTta uivnu [loroBopa, 3a U3BbpPLUEHWUTE NOCPEACTBOM YcnyraTta
onepauun/ TpaH3aKkUMK, KakTo U Apyra WHGOPMAaLMA OTHOCHO HamnMYHOCTUTE U [ABWKEHMETO No
CwmeTkata/ CmeTkuTe, KOsiTO MHpopmauus npeacTaBnssa 6aHkoBa, cnyxebHa, npodecvoHanHa TanHa
UnW apyra perynupaxa uHgopmaums.

3. [loroBopbT BNM3a B cuna npy NOANMCBaHETO My.

4. Mpu noanuceaxe Ha JoroBopa oT CTpaHute, BaHkaTta npefocTaBs Ha OnNpaBOMOLLEHVS AbpxaTen
CKpeu kapTa, KosiTo ce akTuBupa oT baHkaTta o 2 (aBa) paboTHu AHM € Len gocTbn Ao YcnyraTta.

5. YcnyraTta npefoctaBsi Bb3MOXHOCT Ha OnpaBoOMOLLEHMS AbpxaTen Aa Nnonasa NpoAyKTu 1 ycnyrv Ha
BaHkaTta nocpeAcTBOM pasfiMyHM KaHanu 3a AOCTbM (MOCPEACTBOM W3MOJI3BaAHUTE OT HEro TeXHUYEeCKkn
cpefcTBa 3a KOMyHWKaumsi, onvcanu B un. IV.3 ot HacToswmte O6LWwm ycnoeus), a UMeHHo npea Cainrta
Ha BaHkaTa 1 npe3 npunoxeHveto MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHUAT AbpxaTen uMa Bb3MOXHOCT [Ja MON3Ba pasfMyHW YCryrk, B 3aBUCUMOCT OT
13bpaHus kaHan 3a AOCTb, KaKTo criefsa:

6.1. MNpes Canra:

6.1.1 MacueHM nNpaBa:

a) [la nonyyaBa B peanHo Bpeme WHGOPMALMSi B eNIeKTPOHEeH BWA 3a HanuuHocT no Cmetkata/
CwmeTkuTe, B cryyaii Ye OnpaBOMOLLEHUSIT AbpXaTer UMa NOoCOYeHN TakvBa npasa npy pervctpauusita
3a Ycnyrarta.

6) Mpy HanuuMe Ha CbOTBETHU NpaBa [a Nony4yaea B peanHo Bpeme MHopMaLns B eNeKTPOHEH Buf 3a
ABwmkeHnst no CmeTkaTa, BKMOYBalla onepaumu/TpaH3akLmyu B XpoHonoruyeH pea, kato baHkaTa, B
3aBUCUMOCT OT CbOTBETHOTO UCKaHe MOXe Aa npefocTass nHdopmaumsaTa B cnegHute dopmatu: .pdf,
.doc, .docx, .xls;

8) (Mam., B cuna ot 12.09.2018 r.) [la nony4aBa B eNeKTPOHEH B1z MHGOpMaLms 3a BanyTHU KypCOBe;
r) (Wam., B cuna ot 12.09.2018 r.) [la n3ebpLuBa npomsiHa Ha Koaa 3a goctbn 3a YenyraTa, Aa aktuempa
yBepoMneHust ypea SMS unm enekTpoHHa folla OTHOCHO BXOA B cuCTeMata, MpoMsiHa Ha BXOAHU
napameTtpu n ceptucdmkatv. C nognuceare Ha [lorosopa TUTYNApbT Ha CMETKa AaBa CBOETO U3PUYHO U
6esycnoBHo cbrnacve OnpaBOMOLUEHVAT AbpXKaTen faa akTuBMpa/geakTueupa MoOCOYeHUTe B
NpeAXoAHOTO M3peYeHne yBeoMNeHUs, KakTo 1 JeKknapupa, Ye e CbrnaceH U Lie noeme sannatiaHeto
Ha HeobxoauMmMTe TakC U KOMUCUOHM B Tasn BPb3Ka;

A) (U3m., B cuna ot 12.09.2018 r.) [la nonyyasa nHdopmaums 3a:

o [le6uTHM KapTK;

o KpeauTHu kapTu — cTaTyc, kapToabpxaTern, HOMep Ha kapTa, BanuHOCT, TeKyLLO carnpgo no kapraTta,
TUMWUTU, MECEYHO U3BIIEYEHWE U UCTOPUS Ha TpaH3aKuuuTe;

e [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.

e KpeauTtu - HamMuHOCT 3a yCBOsIBaHe, Lien W BanyTa Ha Kpeawta, cyma M Aata Ha OTKpuBaHe,
rioracuTeneH nnaH (BKI. KpaeH nafgex v JaTta Ha noracuTenHa BHOCKA), U3BECTSIBaHe 3@ NPeACTOsLLM
NOAHOBSIBaHUS Ha KpeauTHa NMUHUS 1 0BBbPAPadT, MHOPMALIUSA 3a 3aCTPAXOBKU.

6.1.2 AKTUBHM NpaBa:

a) [la naBa No enekTpoHeH MbT HapexAaHWst 3a KpeaUTHU MPeBOAU MeXay CMeTKW Ha TuTynsipa B
BaHkaTa vnu B apyra/u 6aHka/v B cTpaHata v YyxbuHa;

6) [la naBa no enekTpoHeH MbT HapeXaaHusi 3a KpeaUTHW MPeBOAM Mo CMETKM Ha TpeTu nuua B baHkata
vnu B apyra/u 6aHka/v B cTpaHaTa u Yyx6uHa;

8) [la aBa No eneKTPOHeH MbT HapeXaaHWs 3a NpeBoan KbM GlopkeTal M3NbIHEeHNe N HapexaaHns 3a
[VpeKkTeH nebuT;

r) [la nopaBa Mo enekTpoHeH MbT HapeXaaHKs 3a U3BbPLUBAHE Ha MACOBY NMaLLaHus B NieBa Ha CrINCHK
OT nonyyaTen ¢ eHO NNaTeXHO 3asBneHre (KaTo Tasn Bb3MOXHOCT € HannyHa Camo OTHOCHO CMeTku
Ha TuTynapw — lopuanyeckn nuua). C noanmceaHe Ha NNaTexHOTO 3asiBieHNe ce NoAaBaT HapexaaHus
3a BCUYKV NPEBOAM, CbAbpXally ce BbB BXOAHWS (paiin 3a MacoBo nrallaHe.

A) Aa n3ebpLuBa nokynko-npogax6a Ha BanyTa (npesanyTtupaHe) mexay CmeTkv Ha TUTynspa Ha cmeTka
B baHkaTa;

e) la naea 3asBKy 3a TerneHe Ha Cyma Ha kaca;

x) [a n3BbpluBa KOMyHanHU NnallaHus (3a nnaljaHe Ha eneKkTpPOeHeprvisi, BOAA, UHTEpPHET YCryru,
TOMMMHHA eHeprus, kabenHa/catenuTtHa TB v Opyr CXOAHM Ha MOCOYEHUTE) M MMallaHUsi Ha MECTHU
AaHbUM oT CMeTka (pasnnalyaTerniHa unu cnecToBHa) UNu kpeauTHa kapTa (nnalaHe Ha MecTHu aaHbLM
kbM CTonnyHa O6LMHA).

3) [la nonyyaBa cripaBKka B eNeKTPOHEH BUZ, 3a onepauumTte no CmeTkaTta, U3BbPLUEHN MPY M3MON3BaHe
Ha YcrnyraTa, BKMoYBalla cyma, Buz BanyTa, AaTta U Yac, cTaTyc, TUN NpeBog, nosyyaTtesi, OCHOBaHue,
6opaepo, Banbop, a CbLO U Bb3MOXHOCT 3a pa3neyaTBaHe Ha crpaBkaTta B criegHute cdopmatu: .pdf,
.doc, .docx, .xIs

1) [la nogaBa no enekTPOHEH MbT 3asBKW 3a OHNaNH (OT pa3CTOsiHUE) OTKPMBAHE Ha CMeTKa/u, 3a KoMTo
BaHkaTa e npeBuanna TakaBa Bb3MOXHOCT.

1/ [a yceosiBa/ noracsiBa oTnycHaT My oT baHkaTa kpeauT npu cnaseaHe ycrioBusiTa Ha Joroeopa 3a
KpeawT.

k) [la nopgaBa no enekTPOHEH MbT 3asiBKM 3a OHMaiH MPOMSHA Ha NIMMWTU MO CMeTKa - MakcuMarneH
pasMep Ha eAVHWNYeH NpeBo/ (IMMUT 3a TpaH3aKUWs) U MakcumareH obuy pasmep Ha npesoauTe, KOUTo
MoraT fa 6baaT M3BBLPLUBAHN B PAMKUTE Ha €[HO AEHOHOLME (QHEBEH NUMMUT).

n) (Mpemectena, B cuna ot 12.09.2018 r.) [la u3BbpLUBa BanyTHU CAENkU — obmsiHa Ha BanyTta unm
BanyTHU NPeBOAM MEXAY CBOM CMETKM W MO CMETKU Ha TpeTu nvua B cbliaTa Unu B Apyra 6aHka no
CbOTBETHUSA MPUIOXUM BarnyTeH Kypc — NOCOYeH B cucTemaTa u Ha CaiiTa unu, korato e npuroxumo,
13pnyHO foroBopeH Mexay CTpaHuTe. Ycnyrata e JO0CTbIHa 3a Iopuanyeckn nuua.
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6.1.3.0npaBOMOLLEHUSAT AbpXaTen MOXe [a Nocoun (oTopusmpa) MOGUHO YCTPOMCTBO KaTo [JOBEPEHO
npu JOCTbN A0 cucTemata Ha CaiiTta v NoAnMcBaHe Ha OTOpPU3MPaHETO C BanMaeH LMgpoB cepTudmkar
unu KET. C oTopuaupaHeTo ce paspeluaBa AOCTbMBT A0 YcnyraTta no 4n.6.2, 6ykea r) ot HacToswmTe
O6Wwm ycnosusi, NOCPeACTBOM kaHana Ha MobunHo GaHkupaHe, Npes3 MOCOYEHOTO KaTo [0BEepeHo
MOGUNHO YCTporcTBO. CPOKBLT Ha OTOpU3MpaHe Ha AafeHO MOBUIHO YCTPOICTBO M3TUYa C U3TUHAHETO
Ha cpoka Ha BanuaHOCT Ha uudposus ceptudmkat unu KEM, ¢ KoWTo e NoAnMcaHo 0TOpUsMpaHeTo My.
OnpaBOMOLLEHUST AbpXaTtesl MOXe Mo BCSKO BpeMe Aia MPOMEHU cTaTyTa Ha 0TOPU3UPaHOTO MOGWITHO
ycTpoiicTBo npe3 CanTta kaTo: npeMaxHe faaeHo MOBUMHO YCTPOWCTBO OT OTOPU3MpaHUTE YCTPOWCTBA,
6nokupa focTbna Ao kaHana Ha MobunHo 6aHkvMpaHe OT JafeHo YCTPOWCTBO, OTGMIoKVMpa AoCTbNa A0
Mo6unHo 6aHkvpaHe oT 6rokMpaHo MOBUHO YCTPOWCTBO U Aa U3TpWe AafeHOTO YCTPOWMCTBO OT CUCHKa
Ha floBepeHuTe. CTpaHuTe ce JOroBapsT, Ye NofJaAeHnTe pasnopexnaHus npea 0TopuaMpaHo MoOBUMHO
YCTPOIACTBO LLie Ce cunTaT 3a noanucaHn ot OnpaBoOMOLLEHWS AbpXaTen, 0Topuanparn ycTpoucTBOTO.
6.1.4 OHnanH OTKpPUBaHe Ha CMETKM (OTKPMBaHE OT pa3cTosiHUE).

a) 3a Hsakou cmeTku BaHkaTa npeaBwxaa Bb3MOXHOCT U 3@ OHMawH (0T pa3cTosiHUE) OTKpPUBAHE;

6) MNpaBo 3a oHNaWH (0T pa3cTosiHWE) OTKPMBAHE Ha cMeTKa/ U uMa TUTYNAPBT W, KoraTo Tow e ru3nyecko
nuue cbBnaga ¢ OnpaBomolLeHnst AbpxaTen. HoBooTKpuTaTa OHNalH (0T pascTosiHWe) cMeTka BUHaru
€ C aKTMBHW NpaBa, B CryyanTe, korato TUTynspbT i e usndecko nuue (B T.4. AercTeallo kato ET nnm
ynpaxHsiaLLo cBobogHa npodecusi) u cbBnaga ¢ OnNpaBoOMOLLEHNS AbpXaTer.

B) (U3m., B cuna ot 16.07.2018 r.) MpaBo 3a oHnanH (OT pa3CcTOsiHWE) OTKpMBaHE Ha cmeTka/ U oT
TbProBCKW [PYXeCTBa U €[HOSNIMYHU TbProBLM, PErMCTPUPaHN B TbProBCKM PerncTbp M perncTbp Ha
topuanyeckuTe nuua ¢ Hectonadcka uen (TPPHOJHLL) n oT nuua ynpaxHsisalum ceo6oHu npodecum ce
npepocTaes Ha OnpaBoMoLLeH/ 1 AbpxaTen/ 1 No U3pUYHO MUCMEHO KUckaHe Ha TUTyNsipa Ha cmeTkaTa,
HanpaBeHO BbB (PMHAHCOB LieHTbp Ha BaHkaTa. MMpu onpepensHe Ha npaBata Ha OnpaBOMOLLEHU
ObpXaTenu 3a CMeTKW, KouTo e 6baaT OTKpMBaAHW OHMaiH (OT pa3cTOsiHMe) ca Bb3MOXHKM ABa
BapuaHTa:

Ba) (M3m., B cuna ot 12.09.2018r.) TutynspbT onpefens npasBaTta kaTo npasu u3bop mexay npasara,
NpeAoCcTaBeHu Mo Beye ChLLECTBYBALLV HETOBM CMETKM OT CbLLMSI TWM, KOMTO ca aGoHupaHu 3a Ycnyrata.
MpaBaTa Ha OnpaBOMOLLEH AbpXaTen No CMeTKK, KOUTO Ce OTKPUBAT OHNAlH ca MAGHTUYHM C NpaBaTta
no nsbpaHata ot TUTynsipa CbLECTBYBALLA CMeTKa OT CbLUMS TWM.

BG) KoraTo HaMa cbluecTByBalla cCMeTKa OT CbLuMs TUM, MpaBaTa, koUTo MoraT Aa ce NPefocTaBsAT Ha
OnpaBoMOLLEHN AbpXaTenu, KOUTO MMaT 3asiBeHO OT TUTynspa NpaBo 3a OTKPUBAHE Ha CMETKW OHMaiiH
(oT pascTosiHMe) Mo Te3n HOBOOTKPUBAHK CMETKM MoraT Aa 6baaTt camMo NacuBHM.

r) (Wam., B cuna ot 12.09.2018 r.) [loroBopuTte 1 AOKYMEHTUTE, HEOOXOAMMM 32 OHNaMH (OT Pa3cTosiHNE)
OTKpMBaHe Ha cMeTka ca no obpasel, Ha baHkaTa W ce moanNUcBaT eneKTPOHHO upes cpeacTea 3a
eneKkTpoHHa uaeHTUuKauus: TUTYNSPBT Ha cMeTkaTa NMOANUCBa C ONUcaHuTe B HacTosiwute O6LwM
ycnosusi: KEM vnu Lincpos ceptucoukat, a baHkaTa nognncea 4pes enekTpoHeH Noanuc 3a coptyepeH
Unn uHopmaumnoHeH o6ekT ¢ Tutynsp tOpobaHk Bbnrapus* ALl U aBTop — agMUHWCTpaTop —
ynbrHOMOLLEHO nuue unm Ypes KEM.

n) CmeTka oTkpuvBaHa OHMalH (OT pas3CTOsHWE) Ce CuYMTa 3a OTKpUTa cnef, ABYCTPAHHO eNEKTPOHHO
NOANMCBAHE Ha CbLOTBETHUS [OrOBOP 3@ Hes 4pe3 MocoyeHWTe B HacTosiwmte O6WM ycnosus
€NeKTPOHHM crnocobu 3a naeHTUdMKaLmUs 1 NoancBaHe.

e) OTkpMBaHe Ha cMeTKa OHNaWH (0T pa3CTOsiHUE), KOATO U3NUCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO
camo B cryyauTe, korato TUTYNsipbT Ha CMeTkaTa pa3rnosiara CbC cymaTa o fipyra CBosi CblLLecTByBaLla
B baHkaTa cmeTka B cbluaTa BanyTa, MOXe Aa ce pasrnopexga ¢ Hesi 6e3 orpaHWyeHust (BKI1. HsiMa
HanoxeHu 3anopu, GrokuMpoBku, Ap.NofaobHW), cMeTkaTa e AobaBeHa B npoduna My 3a WHTepHet
GaHkMpaHe U e HarnpaBeHO HapexdaHe 3a AebuTupaHe Ha cymaTta 3a 3axpaHBaHe Ha OHnanH (OT
pascTosiHue) oTKpMBaHaTa HoBa CMeTka €AHOBPEMEHHO C OTKPUBAHETO 1.

X) BaHkaTa uMa npaBo Aa HanoXu orpaHuYeHne Ha 6pos 3asiBKU 3a OTKPUBAHE Ha CMETKM OHMauH (oT
pascTosiHve) Ha MeceyHa 6asa, ¢ uen uabsreaHe Ha 3noynoTpeGu Unu No APYrvu NPUYUHU, NO HerHa
npeLeHka.

3) 3a BCWYKM HeypefeHW MonoxeHust B HacTosimTe OBLUM yCNOBUS OTHOCHO OHMaiH OTKpUBAHE Ha
CMeTKkn (OTKpMBaHE Ha CMEeTKM OT pa3CTosiHWe) ce mpwunarat pasnopenbute Ha O6wuTe ycrnosusi 3a
OTKpMBaHe, BOLEHE U 3aKkpuBaHe Ha GaHKOBM CMETKW Ha duamyeckn nuua B HOpobark Bunrapus® AL
UnM cboTBETHO Ha OBLWTE ycroBust 3a OTKPMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBU CMeTKM Ha
IOpUANYECKU UL, e[HOMWYHM THProBUW, ApYXecTBa No 3akoHa 3a 3aAbiDKEHUSTa U [oroBopwTe,
BIOKETHW NPEANPUATUS U YyXXOECTPaHHU TbProBCKW NMpeacTaBuTencTea B ,HOpobaHk Bwnrapus® Af,
npunoxvwmute Tapudu Ha baHkaTta v Jluxsexus i GroneTuH.

6.2 Mpe3 npunoxeHneto MobunHo 6aHkupaHe:

a) CsobopeH pocTbn Ao obuwa uHdopmaums 3a bankaTa, 6aHKOBWM NPOAYKTW, YCMyru, akTyarHu
npomouuu 1 ap. MNpu ceobogHUs AocTbN ONpaBOMOLLEHUSAT AbpXaTen HsiMa Aa rnostyyaBa HhopmMaLust
3a 6anaHc 1 ABWKEHUE N0 CMETKU U MHopMaLms 3a Apyrvt 6aHKOBY NPOAYKTY, U3MOM3BaHM OT TUTynsipa.
6) (U3m., B cuna ot 08.03.2019 r.) Cnen naeHtTuduumpare ypes ,Kog 3a pgoctsen’, ,Koa 3a MobunHo
6aHkupaHe” unu upes ,BromeTpuyHn AaHHK™, MOBUNHOTO NpUNOXeHWe LWe ocurypu MHopmauus 3a
BCWYKW PErUCTPUPaHN CMETKM 1 NPOoAyKTU Ha TuTtynsipa B VIHTepHeT 6aHKMpaHeTo ¢ nacMBHUTE npaBsa rno
cmucbna Ha T. 6.1 no-rope (¢ M3knoYeHne Ha npaeara no T. 6.1, 6ykea ,B“);

B) (M3m., B cuna ot 08.03.2019r.) Cnep uaeHTuduumpare ypes ,Kopg 3a goctwvn* , ,Koa 3a mobunHo
GaHkupaHe”, unu Ypes ,BuomeTpuyHn AaHHK, ONpaBOMOLLEHUSAT AbpXaTen We uMa Bb3MOXHOCT Aa
M3BBPLUBA CreJHUTE onepaLum:

e [la nogaBa No eneKkTPOHEH MbT HapeXAaHWs 3a KPeaWTHU NPeBOAM Mexay CMeTku Ha TuTynspa B
BaHkara, BKil. 3a noracsiBaHe Ha 3agb/MKeHUs N0 KPEAUTHM KapTu Ha Tutynsipa.

e [la u3BbPLUBA KOMYHamNHK NMallaHus (3a 3annallaHe Ha enekTpoeHeprusi, BoAa, UHTepHeT ycnyru,
TONMUHHA eHeprus, kabenHa/ catenuTtHa TB 1 Apyrv CXOAHW Ha NMOCOYEHWUTE) M NALLaHWS Ha MECTHU
JaHbLm oT CMeTka (pasnnallaTernHa unm cnecToBHa) Un kpeauTHa kapTa (nnallaHe Ha MecTHu AaHbLm
kbM CtonmyHa O6wmHa).

r) (M3m., B cuna ot 08.03.2019r.) Cnepn upeHTuduumMpare ypes ,Koa 3a gocten®, ,Koa 3a mobuntHo
GaHkupaHe” unu Ypes ,BuoMeTpUYHN AaHHK M Cneq kaTo AaAeHOTO MOBUITHO YCTPOWCTBO € MOCOYEHO
KaTo AoBEpeHo, No CMUCHNA Ha T. 6.1.3 no-rope, ONPaBOMOLLEHUST AbpXaTen Lie UMa Bb3MOXHOCTTa
[la noAnucea Mo enekTPOHEH MbT HapeXAaHUs 3a KPeaWTHU NpeBoAM B NeBa M BasyTa Mo CMeTKW Ha
TpeTn nuua B BaHkaTa unu B nesa kbM apyra/ u 6aHka/ 1 B cTpaHaTa ¢ MakcumaneH numut oT 3000
BanyTHU €AVHULM 3a BCsIKa CMeTKa, 3asiBeHa B YcnyraTa 3a 24 vaca.

7. N360pbT OT Bb3MOXHOCTUTE — aKTUBHU W/ U NacuBHM onepauumn no CmeTka/ u u npomsHaTa UM ce
13BbpLLIBa OT TUTynsipa Ha CmeTka npu ckrouBaHe Ha [loroBopa BbB (DMHAHCOB LieHTbp Ha baHkaTta.
7.1. (U3m., B cuna ot 12.09.2018 r.) Mpu 3asBsBaHe Ha A4OCTLN Ype3 YcnyraTta Ao kpeauTHal v kapTal u,
usnageHal n ot baHkata, Bb3MOXHOCT 3a W3BbpLUBaHe Ha akTWBHW ornepauuy ce NpeaocTaBs camo B
cnyyaii ye OnpaBOMOLLEHUST AbpxaTten Ha Ycnyrata cbBnaga ¢ OnpaBoMOLLeHWUs AbpxaTen Ha
cboTBETHaTa KpeauTHa kapTa, OCBeH ako KaptogbpxaTensT Ha kpeguTHaTa kapTa He 3asiBi U3PUYHO U
nucmeHo npep baHkarta, ye xenae Aa M3BbPLUBA Ype3 YCnyrata caMmo NacvuBHU OnepaLmm No KpeauTHaTa
kapTa. OnpaBOMOLLEHN AbPXaTeny BbB Bpb3ka C YCryrata, KOUTo He ca ONpaBOMOLLEHU AbpXaTeni
Ha kapTaTa, He MoraT ja UMaT aKTVBHM NpaBa Mo KPeaUTHN KapTu.

8. TUTYNsipbT Ha cMeTka crefsa Aa nocoyu B [loroBopa (aHekcu/ JOMbIHUTENHU CNOPasyMeHUs KbM
Hero) usnyeckn nuua — ONpaBoOMOLLIEHN AbPXaTenu, KOUTO Aa UMaT NpaBo Ha AOCTLN Ao YcnyraTa,
CwmeTkata/ Te, 1O KOUTO BCEKM OT TsiX LLie MMa NPaBo Ha [OCTbI, CbOTBETHUsSI 06XBaT Ha AOCTBI 32 BCEKM
OnpaBoMOLLEeH AbpXaTen — NacuBHK W/ UMW aKTUBHM NpaBa, Bb3MOXHOCT 3a Cb3[aBaHe, NoAN1CBaHe 1
usnpaljaHe Ha MNpeBOAW, KakTo M OOLMs MakcumaneH pasvep Ha 06eskacoBM MpeBoau, KOUTO
CboTBETHMAT OnpaBOMOLLIEH AbpxaTesl, CbOTBETHO rpyna oT OnpaBOMOLIEHU AbpxaTenu Moxe
u3BbPLIBA 3a onpedeneH BpemeBu nepuop (MMMUT 3a OnpaBOMOLLEH AbpXaTen/nMmuT 3a rpyna
OnpaBoMOLLEHN AbpXaTenu), ako TakbB e ornpeaeneH. PasmepbT Ha numuTuTe 3a OnpaBOMOLLEH
ObpxaTen rno npeaxogHOTO M3peYeHre He MOXe Aia HaABULLaBa onpeferieHnTe/ TPOMEHeHUTe ChIMacHo
YrOBOPEHWTE B HAaCTOALMS pasfen AHEBHU TMMUTW/ MIMMUTM 3a TpaH3aKUmWs.

9. Knuentn, kouto ca TuTynsipu Ha cmeTku B BbaHkaTa unu KaptogbpxaTenu Ha kpeguTHa KapTa,
usfnafgeHa oT baHkaTa, UmaT Bb3MOXHOCT Aa Ce peructpupar 3a GasoBaTa (PYHKLUMOHANHOCT Ha
WHTepHeT GaHkupaHe 6e3 ckriouBaHe Ha [loroBop 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata ,HTepHeT
GaHkvpaHe”, no npouedypa U Npu ycnoswsi, onucaHa noApobHO cboTBETHO B O6WM ycnosus 3a
OTKpUBaHe, BOAEHEe 1 3aKpuBaHe Ha CMeTKM Ha cusndecku nuua B ,HOpobark Bunrapus” Al u B O6wm
Ycnosusi Ha ,HOpobaHk Bbnrapusa” Al 3a usgasaHe u uanonaeaHe Ha kpeauTHu kapTu VISA, MasterCard
n American Express.

10. TuTynapbT Ha cMmeTka e [nbkeH Aa uHAvBWAyanuaupa B [loroBopa (CbOTBETHO B aHekcu/
[OMbIHUTENHK CNopasyMeHus kKbM Hero) OnpaBoMOLLEHWUTE AbpXaTenu, KaTo NocoYn TpUTe UM UMeHa
1 e[IMHEH rpaXXaaHCcKn HOMep, CbOTBETHO [la MOCOUM aHANOTMYHU AaHHU 3a OnpamoLLeHn AbpxaTeny —
YyXaecTpaHHU usnydecku nuua.

11. YcnyraTa Moxe Aa ce nonsea camo Mo OTHOLUEHUE Ha M3pMYHO nocodeHaTa B [loroBopa CmeTka/
CmeTkn 1 npu ycnosusita, otbenssaHn B [lorosopa. Korato B obxBaTa Ha Ycnyrata ca BKIIOYEHU U
aKTVBHW NpaBa, orepauuuTe ce MpUemat U U3BBLPLUBAT, AOKONKOTO Ca MPUIOXUMM 3@ KOHKpeTHaTa

CwmeTka (no-cneuuanHo [eno3uTHa WM CMecTOBHA) CbINAacHO [OoroBopa 3a CboTBeTHaTa GaHkoBa
cMeTKa, CKMoYeH oT Tutynspa Ha cmeTka.

12. TuTynsipbT Ha CMeTKa MOXe [a U3BbpLUBA MpekpaTsBaHe Ha pernctpauusita Ha OnpaBomoLLeHN
AbpXaTenu 3a U3rnonssBaHe Ha Ycnyrata ype3 MoAnvcBaHe W nofaBaHe BbB (PUHAHCOB LIEHTBbP Ha
BaHkaTta Ha HeobxoaumuTe AOKyMeHTV no obpasel Ha baHkaTa, KakTo 1 Aa NPOMeHs U/ UK OTMEHS
npaeata, obxsata U NIMMUTUTE UM 3a JOCTHI, CbLUO TaKa Aa U3KMOYBa AOCTHM 40 NPOAYKTU Cnef kaTto
nopage BbB (PMHAHCOB LEHTBP Ha baHkaTa CbOTBETHWUTE JOKYMEHTU Mo obpasel Ha BaHkata w/unn
(cbobpasHo cryyasi) NoAnuLLE CbOTBETHUSI aHekc. Bcekn OnpaBomolLeH AbpaTen Moxe Aa U3BbpLUIBA
npekpaTsiBaHe Ha perucTpauusiTa cy 3a U3nonseaHe Ha Ycnyrata, cref kaTo noanuile 1 nogaje Bbs
UHAHCOB LEeHTbp Ha BaHkata cbOTBETHUTE [JOKYMeHTM no obpasey Ha BaHkaTta. B nocoueHnute B
NpeAxofHUTe U3peyeHust criydam U (CbobpasHO crnydyasl) cried CkriouBaHe Ha Heobxogumute
[OMBIHUTENHU CriopasyMeHusi/ aHekc, CbOTBETHO CreA NoAaBaHe Ha HeobGXoaMMUTE [OKYMEHTU BbB
(VHaHCOB LUeHTbp Ha baHkata [JoroBopbT Ce cyuMTa 3a U3MEHEeH OTHOCHO MOCOYEeHUTE Mo-rope
obcTosTencraa.

13. C uen noBuwaBaHe Ha CUrypHOCTTa Ha Ycryrata U orpaHMyaBaHe Ha pucka OT W3BbpLUBaHe Ha
HeoTopuaMpaHa TpaH3akuusi TUTYNsSpbT Ha CMeTka MOXe Aa Onpefeny MakcumarneH pasvep Ha
e[JUHUYeH NpeBoz (MMMWT 3a TPaH3aKLWs1), KAKTO M MakcuMarneH obLy pa3mep Ha NpeBoanTe, KOMTO MoraT
Aa 6bJaT U3BbPLUBaHN B PAMKUTE Ha eIHO AEHOHOLLME (QHEBEH NUMUT).

C ornep nocturaHe Ha LienuTe Mo NpeaxofHOTO u3peyeHue baHkaTa Mma mpaBo efHOCTpaHHO Aa
BbBeXga W/uUnuM NpoMeHs (BKIIOYMTENHO, HO HE camo [a yBenuyaBa MO CBOE YCMOTPeHWe cref
oTnpaBeHa A0 Hest Mon6a oT TuUTynsipa Ha cMeTka) AHEBHW JIMMUTK U NAMUTU 3a TPaH3aKuWsi KaTo
nUMUTUTe, onpeaeneHn oT TUTynsipa Ha cMeTka, He MoraT [a HajBulaBaT NUMUTUTE, BbBeaeHW/
npomeHeHu oT baHkata.

KoraTo TUTYnsipbT Ha CMeTKa He € NMOCOYNIT AHEBEH JIMMUT U/WIU MAMUT 3a TpaH3aKuus Mo pefa Ha u3p.
1 OT HacTosiLLaTa TouKa, 328 MakCMManHu NUMATK ce cuuTaT onpegeneHute ot baHkaTta AHEBEH NUMUT
VMM IMMUT 3a TPaH3aKLWsi, MOCOYEHN B 40rOBOPa.

BaHkaTa yBefnomsiBa TuTynsipa Ha cmeTka 1 OnpaBOMOLLEHUS bpxaTen 3a pasmepa Ha BbBeieHUTe OT
Hes numuTK no peaa Ha pasaen Xl Ha HacToAwmTe O6LWKM ycrnoBus.

14. OnpefensiHeTo Ha/NpoMsiHaTa Ha onpeerieH HEBEH MUMUT W/UNW FIMMWT 3a TPAHCAKLIMSA MO UCKaHe
Ha TUTynsip Ha cMeTKa BfM3a B CuNa 3a BCUYKM CTpaHu (BKI1. 1 3a OnpaBoMoLLeHWs AbpxaTen) cnep
NOANMCBaHe 1 NoAaBaHe OT cTpaHa Ha TUTyNsipa Ha cMeTka Ha CbOTBETHUTE AOKYMEHTM Mo obpa3eL, Ha
BaHkaTa, pecnekTMBHO B MPUNOXUMUTE CryYau crief NoanucBaHe oT TuTynsipa Ha CMeTka Ha
HeoBXoAMMUTE [OMBITHUTENHU criopadymeHusi/ aHekey (6e3 fa e Heo6XxoaMMO JOKYMeHTUTe aa 6baat
noanMceaHu 1 oT OnpaBoMOLLEHNS AbpxXaTen) BbB (PUHAHCOB LieHTbP Ha baHkaTa, 1 CboTBETHO (aKko e
NPUMOXVMO) CNEeA peLleHneTo Ha baHkaTa 1 No HelHO YCMOTpeHWe fja OCLLLECTBY NovckaHaTa NpoMsiHa
Ha [HEBEH MUMWUT W/MNK NUMWUT 3a TpaH3akuwsi, 3a koeTo baHkaTta yBegomsiBa TuTynsipa Ha cmeTka U
OnpaBomolleHnsi gbpaten no peaa Ha pasgen Xl Ha HactosiwmTe O6wm ycnosusi. BaHkarta cu
3anasBsa NpaBOTO NpU NPOMsiHA Ha onpeaeneHnst AHeBEH NUMWUT W/UNW NUMUAT 3a TPaHCaKLMS Mo UckaHe
Ha TuTynspa, fa U31cKkBa AOMBLIHUTENHO MOAMWCBaHE Ha AOKYMEHTUTE 3a M3BbpLUBAHE Ha NPEBOAHM
HapexgaHus MOCPeACTBOM KBanuuLMpaH enekTpoHeH MOAMUC, 3a UenuTe Ha NoAabpxaHe
CUrypHOCTTa Ha NpeBoauTe.

15. baHkaTa npefocTaBsi Bb3MOXHOCT MPOMsiHAaTa Ha JIMMUTU (JIMMUT 3a TpaH3aKuus Wnu aHeBeH
NUMWT) Aa ce 3asBsiBa U OHNaNH.

15.1 MNpaBo 3a oHNaiH NpoMsiHa Ha MIMMUTK Ma OnpaBOMOLLEHUS AbpXaTen, KoraTo Toit e n3n4ecko
nvue u cbBnaga ¢ Tutynspa n.

15.2 (M3m., B cuna ot 16.07.2018 r.) MNpaBo 3a OHNaiH NpoMsiHa Ha MMMUTW Ha TbPrOBCKW APYXKECTBA U
e[HONMYHN TbproBuu, pernctpupann B TPPIOJIHLL u nuua ynpaxHsBawm csoGogHu npodecun ce
npepocTaes Ha OnpaBoMOLLEH/M AbpXKaTen/y Mo N3pUYHO 1ckaHe Ha TUTynNsipa Ha cMeTkaTa, HanpaBeHo
BbB (OMHAHCOB LIEHTbP Ha baHkaTa ¢ noanuceaHe 1 nofgaBaHe OT HETO Ha CbOTBETHUTE AOKYMEHTU Mo
obpasel Ha BaHkara.

15.3 (U3m., B cvna ot 12.09.2018 r.) 3asiBKkaTa 3a OHMalH NpoMsiHa Ha IMMUTM Ce NpaBu Ype3 Ycnyrata,
B npochuna Ha OnpaBoOMOLLEHWs AbpXaTen, KOATO MMa NpaBo 3@ TOBa CbITIACHO MPEAXOAHUTE TOUKM
15.1 vnun 15.2 cnep poctbna My fo cuctemara npes Canta v uageHTMULMPaHeTo My C BbBeXAaHe Ha
,Kop 3a goctbn”. 3asiBkaTa ce cTapTupa cnep KOpeKTHO BbBEXJaHe Ha eQHOKPAaTEH KoA, NMoMyYeH Ypes
SMS unu rnacoBo obaxaaHe Ha Homepa Ha MobuneH TenedoH, NocoyeH B [loroopa, KOWTO HoMep e
u3fafeH oT peructpupaH Ha TepuTopusita Ha Peny6nuka Bbnrapus mobuneH onepatop. Cnef ToBa
OnpaBOMOLLEHVST AbpXaTen MocoyBa KOHKPETHUTE NMUMUTM (TMMUT 3a TPaH3akuust Wunn OHEBeH
numuT) 3a n3bpaHa cMeTka B NpeABapuTenHO 3ajaaeHuTe oT BaHkata rpaHuuM, KOWTO ca BUOUMM B
CBLOTBETHOTO MeHI0 B Npodbuna My B MIHTepHeT 6aHkupaHeTo. Hakpas 3asBkaTa ce nognucsa ¢ KEM nnu
unppoB cepTudukar.

15.4 OnpaBOMOLLEHUST AbpXaTen uMa Bb3MOXHOCT Aa Creau ctaTyca Ha 3asBkarta B npodwna cv B
Ycnyrata.

15.5 MpomsiHaTa Ha NUMUTK OHNalH BNW3a B cuna cnep ofobperne ot BaHkaTa, 3a KoeTo T8 yBeAoMsiBa
OnpaBoMoLLeHNs Abpxarern.

15.6 BaHkaTta uMa nNpaBo Aja oTKkaxxe ofobpeHne Ha 3asiBka 3a OHMNaWiH onpeaensHe/npoMsiHa Ha MIMMUTI
6e3 na ce MoTuBMpa.

IV. YCNOBUA N TEXHUYECKW CPEACTBA, HEOBEXOOMMW 3A MON3BAHE HA YCNYTA

1. U3BbH cnyyas, nocoyeH B un.XlIl.8 oT HacToswmte OBWM ycnoBusl, YCNOBME 3a M3MON3BaHe Ha
Ycnyrata e TUTynspbT Ha cMeTKa [a Ma efjHa UK noBeye CMeTKV OTKpUTK Npu baxkaTta.

2. (M3am, B cuma ot 12.09.2018 r.) C nopnucBaHeTo Ha [loroBopa, TuTynspbT Ha
cMeTka/OnpaBOMOLLEHUAT AbpXaTen N3PUYHO, HeOTMEHUMO 1 6e3ycrnoBHO AeknapupalT, ve ce/ ca e/ ce
3ano3Han/v cbC CbOTBETHUTE Npunoxummn OBLm ycnoswus Ha ,HOpobaHk Bbnrapus” ALl kbMm JOroBopuUTe
3a 6aHKoBM CMeTkM (Ha duamndecku/ topuamyeckn nuua) (nybnvkyBaHM Ha MHTEpPHET cTpaHuuaTta Ha
Bankata www.postbank.bg n/wvnu HanuyHm BBB brHaHCOB LeHTLP Ha baHkaTta), BkmouMTeNHO C
MHdopMaLmaTa, KOSTo cneaBa Aa My/um 6bae npeaocTaBeHa no un. 60 v cn. oT 3akoHa 3a NnaTexHuTe
ycnyru n nnatexHute cuctemm (,3MYMC*), npuemal/T rm n ce cbrnacsisa/ T pasnopeabute Ha gorosopa/
ute 3a 6aHkoBa/ u cmeTka/ M ga 6bAaT npunaraHu B OTHOLEHWsiTa Mexay CTpaHuTe BbB Bpb3ka C
OTKpPVBAHETO, BOAEHETO U 3aKpuBaHeTo Ha CmeTkaTa/uTe, KaKTo M C HapexaaHeTo, W3BbPLUBAHETO,
OCMOPBaHETO U KOPUrMPaHeTO Ha MnaTexHW onepauuu MNOcpeACcTBOM Mon3BaHeTo Ha Ycnyrata, ¢
OTrOBOPHOCTTa Ha CTpaHWTe 3a HepaspeLLeHW NI HETOYHO U3BBPLUEHN TPaH3aKUUU U Ap. NPUIOXUMU
pasnopen6u, fokonkoTo B [loroBopa He € YyroBOPEHO [pYro.

3. OnpaBOMOLLEHUAT AbpXaTen MOXe Aa nonssa Ycnyrata uype3 crnegHuTe TexXHUYeckun cpeactesa
(cbobpa3Ho pasnuuHUTe KaHanu 3a AoCTbM, nocodeHn B un. I11.6.):

3.1. Mpu poctbn Ypes Canta e Heobxoamma KomnioTbpHa KOHUrypauus, no3sonssallia nHctanupaHe
Ha orepaLMoHHa cucTeMa, U3rnonseaeMa 3a LenTa Ha ycnyrata, 4ocTbn A0 VHTepHeT u nanonssaem
Bpaysbp;

3.2.1. 3a pocTtbn Ype3 MobunHo HaHkvMpaHe e HeobxoauMOo M3Mon3BaeMo 3a HyxauTe Ha Ycnyrata
MOGUMHO YCTPOMCTBO C onepaunoHHa cuctema Android wnm iOS  u JOCTBN Ha YCTPOWCTBOTO A0
WHTepHeT;

3.2.2(M3m., B cuna ot 08.03.2019r.) 3a u3nonseaHe Ha “BUOMETPUYHN AaHHN™ 3a BXOA, B NPUNOXEHNETO
MobunHo 6aHkvpaHe e HeobxoaMmMo MOGWMHO YCTPOMCTBO C oOmnepauuoHHa cuctema Android,
NpUTeXaBallo CEeH3op 3a MpbCTOB OTMEYaTbK WM YCTPOWCTBO C omepauuoHHa cuctema iOS,
npuTeXaBallio CEH30p 3a NMPLCTOB OTMEeYaThK UM Bb3MOXHOCT 3@ JILIEBO Pa3no3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTta ycTaHOBSIBA MUHUMANHU TEXHUYECKM M3NUCKBAHUS KbM
NOCOYEHNTE MO-rope TeXHUYECKW CPeACcTBa U NyGrnvkyBa Tasu MHGOPMaLUWs Ha MHTEpHET cTpaHuuarta
cu, nocoyeHa B un. XllI. 2 ot HacTosiwmTe OB6LM ycrnoBust.

4. baHkaTa cu 3anasea NpaBOTO Aa NPOMeHs TeXHUYECKW npoLieaypaTa 3a NpefocTaBsHe Ha Ycnyrata
3a uenuTe Ha nopobpsiBaHe Ha Ka4yecTBOTO M CUTYPHOCTTa Ha YcnyraTa, KakTo M B W3MbIHEHWe Ha
3aKOHOBM W3NCKBaHMs. 3a MPOMEHWUTE, KOUTO HamaraT M3MEHEeHWe B MUHUMAanHUTE TeXHUYEecku
M3NCKBAHMSA 3a MomnaBaHe Ha Ycnyrata, nocoyeHn B yn. |V.3 ot HacTtoawwmTte O6wwm ycnosus, baHkata
yBepomsiBa TuTtynsipa Ha cmeTtka u/ unn OnpaBOMOLLEHWS AbpXaTen C NpeABapuUTeNiHO [BYMECEYHO
nMCMeHo npeamn3BecTue, usnparteHo Ao OnpaBoMoLLeHUs gbpxaten u TuTynspa Ha cMeTka no peja Ha
un. Xlll. 3 ot HacTosiwmTe O6WM ycrnosus. MNpoeKT Ha npeABuXAaHWTE NPOMEHW B MHopMauusiTa,
OTHOCHO MWHWMAarHWTE TEXHWYECKU W3UCKBaHWs, Ce MpefocTaBsi Ha TuUTynspa Ha cMeTka W/wvnu
OnpaBomoLLeHns gbpxaTten u Ypes Ycnyrata, kato ce nybnukysa B npoduna My/uM B NOCOYEHUS No-
rope Cpok.

V. ENEKTPOHHO MOAEHTUOULIMPAHE 3A U3MON3BAHE HA YCNYTA

1. (U3m., B cuna ot 16.07.2018 r.) 3a ga nonyun goctbn Ao Ycnyrata, OnpaBOMOLLEHUAT AbpxaTten
NOANeXu Ha MbpBOHaYarnHa perucTpauusi B cuctemarta Ha baHkaTta. baHkaTa 3anouysa npoueayparta no
pervucTpauus cnea noanucsaxe Ha [lorosopa mexay CTpaHuTe 1 npefocTassi IMYHO Ha perncTpupaHus
OnpaBoMoLLieH AbpKaTen ckpey kapTa, CbAbpxalla kof 3a AocTbi. B cnyyait ye TUTynspbT Ha cmeTka
e h13nYeckKo nuLie, ckpey kapTaTa ce npejaBa caMo JIMYHO Ha CbOTBETHUS ONpaBOMOLLEH AbpXaTen.
B cnyyait 4e TUTYNspbT Ha cMeTKa e pUaNYecko NuLe ckpey kapTaTta ce NpeaaBa NMNYHO Ha CbOTBETHUSA



OnpaBoMOLLEH AbpxaTes Ui Ha YMbHOMOLLEHO OT Hero NiLe C MbIHOMOLLIHO CbINaCHO U3NCKBaHUSATa
Ha Bankata no Touka lll.1. oT HacTosiwmte O6WM ycnosus. B cnyyait Ye TuTynsipbT Ha cmeTka e
10pUANYECKO NuLe, € NpueMaHe Ha OBLMTe ycrioBus 1 nognuceaHe Ha [lorosopa (CbOTBETHO Ha aHekcu/
[OMbITHUTENHKU cropa3yMeHusi kbM Hero) OnpaBOMOLLEHUST ObpxaTtenl Aeknapupa, Ye akTbT Ha
yMbHOMOLL@BaHe OT HeroBa CTpaHa Ha TPeTo NuLie Ja Nosyymn cKpey kapTaTa My Liie 03Ha4aBa, Ye Toi
noema W BCUYKM PUCKOBE OT Herosly4aBaHeTo Ha Kofa 3a A0CTBI MO BUHA Ha MbIIHOMOLLHUKA, KaKTo U
pucka OT HEOTOPU3MPaHK OnepaLmm, U3BLPLLEHN OT MBITHOMOLLHWMKA UMK TPETO NuLe, KakTo U npuema,
Ye npefaBaHeTo Ha cpefcTBaTa 3a MaeHTUdMKauust oT baHkaTa Ha MbNHOMOLLHWKa He MpeACcTaBrsiBa
paskpvBaHe Ha nuLe, pasnnyHo oT OnpaBoOMOLLIEHWS AbpXaTer.

2. Ckpey kapTaTa ce akTuempa ot baHkata fo 2 (aBa) paboTHW AHW crej nonyyYaBaHeTo M.

2.1. 3a pocTbn 1 nonssaHe Ha YcnyraTta ype3 Caiita e HeobxoamMmo OnpaBOMOLLEHUST AbpxaTten ga
M3BBPLUBA ENIEKTPOHHO MAEHTUULMpaHe Npu BCAKO BNU3aHe B CUCTeMaTa, Ypes BbBeXAaHeTo Ha
notpe6uTenckoTo cu nume v napona (Koa 3a AocTsbn), crnep pbyHO BbBEXAAHe B Gpay3bpa Ha eauH oT
VHTepHeT aapecuTe 3a JocTbn Ao Caitta.

2.2. (U3m., B cuna ot 08.03.2019r.) 3a gocTbn M NonssaHe Ha Ycnyrata Ypes npunoxeHveto MobunHo
6aHkupaHe e Heobxoaumo OnpaBOMOLLEHUST AbpXaTen Aa U3BbPLUBA EMEeKPOHHO MAaeHTUdMLMpaHe
npu BCSIKO BN3aHe B NPUNOXEHNETO Ypes BbBeXdaHe Ha ,Koa 3a gocTbn® unum Ypes sbeexaaHe Ha ,Koa
3a Mo6unHo 6aHkupaHe" unu Ypea uanonaeaHe Ha ,BUOMETPUYHM JaHHU™, B cryyai Ye nocneaHuTe ca
3asBeHu no peda Ha un. V.2.3. unu V.2.4 no-gony.

a) (M3m., B cuna ot 12.09.2018 r.) uaeHTUbmkaums n Bxod ypes Koa 3a 4oCcTbN" ce M3BBPLLBA MO HauMHa,
nocoyeH B un. V.2.1. no rope;

6) (M3m., B cuna ot 12.09.2018 r.) uaeHTudukaumus n Bxoa ypes ,Kop 3a MobunHo GaHkupaHe“ ce
U3BBPLUBA C BbBEXAaHe oT OnpaBOMOLLEHUs AbpXaTen Ha nepcoHaneH MOeHTUPUKALMOHEH HOMep
(NMWH kop), reHepupaH no pefa Ha un. V.2.3. no-gony.

B) (M3m., B cuna ot 08.03.2019r.) naeHTUdMKaLUMS 1 BXOA Ype3 (hyHKLMOHANHOCTTa ,‘BUoMeTpUYHM
[aHHM ce M3BbPLUBA Ype3 M3ronsBaHe Ha OMOMETPUYHW [JaHHW, PErucTpupaHu ¢ onepauuvoHHaTa
cuctemMa Ha MOBUMHOTO yCTPoWCTBO . MNpu akTMBMpaH BxoA B npunoxeHneto MobunHo 6aHkvpaHe ¢
“BUOMETPUYHM JaHHW®, [OCTBMABT A0 MPUIIOKEHUETO Le Ce cyuTa 3a OTopusMpaH/paspelleH oT
OnpaBoOMOLLEHWs bpxaTer Npu 13Non3BaHe, Ha KOSTO U Aa € OT BUOMETPUYHUTE JaHHU, PETMCTPUPaHM
B OnepaLyoHHaTa cuctema Ha MoBUHOTO YCTPOWCTBO.

2.3. (U3m., B cuna ot 08.03.2019r.) OnpaBOMOLLUEHUST AbpXKaTen MoXe Aa 3asiBv uaeHTUdMKaums n
BXoA4 B npunoxeHneto MobunHo GaHkupaHe nocpeacTBom ,Koa 3a MobGunHo GaHkvpaHe“ cnep
nbpBOHAYaneH BXoA U naeHtTudukaumna B npunoxenmeTo ¢ Koa 3a goctbn” unu upes ,bBuometpuynu
OaHHU™, U3PUYHO aKTUBMpaHe Ha onuusaTa 3a AoCTbn Ype3 ,Kox 3a MobunHo GaHkvpaHe® B MeHo
,HacTpoikn* Ha NpUNoXeHNeTo 1 reHepypaHe Ha CbOTBETHUS NEPCOHANeH aeHTUMUKaLUMOHeH HoMep
(MWH kop);

2.4. (N3m., B cuna ot 08.03.2019r.) OnpaBOMOLLEHUAT AbpXaTesl MOXe Aa 3asBu UAeHTUDMKaLWS 1
BXO[ B NpunoxeHneto MobunHo 6aHk1paHe nocpeactsBoM ,BMOMETPUYHM JaHH cref MbpBoHavaneH
BXOA W uaeHTUdMKauus B npunoxexueto ¢ ,Koa 3a gocten“ unm c ,Kog 3a MobunHo GaHkupaHe®,
M3PUYHO aKTMBMpaHE Ha onuusTa 3a AoCTbn 4pe3 ,BromeTpuyHu AaHHWM® B MeHio ,Hactpoiku® Ha
NPUMNOXEHNETO.

3. (U3m., B cuna ot 01.10.2018 r.) 3a nbpBOTO BnM3aHe B cuctemara npe3 Caita, OnpaBomoLLeHUaT
[AbpxaTen n3TpuBa ckpeY NosieTo Ha CKpeY kapTaTta U BbBex/a kofa 3a AocTbn (noTpebuTenckoto nme
M naponarta), MoOny4YeHW Ype3 CKpedy kapTaTa, cnep KkoeTo nonyyaBa Knioy 3a akTvBupaHe Ha
npeaBapuTesIHO NnocoyeHns B [loroBopa afpec Ha enekTpoHHa nowa. EgHokpaTtHo, caMo npy mbpBOTO
BM3aHe B cucTtemaTa, OnpaBOMOLLEHWST AbpXKaTen ce naeHTUdULMpa Ypes BbBeXAaHe Ha NomnyyeHnst
Knioy 3a aktvBupaHe v Kop 3a JocTbn, crep KOeTO cucTeMaTa M3WCKBa 3aAbikuTernHa CMsiHa Ha
naponarta oT ckped kaptata. [pu 3abpaBeHa wnu uarybeHna napona w/unu notpebutencko ume 3a
Ycnyrata, OnpaBoMOLLEHUS AbpXaTen MoXe Aa Moslyydm ckpey kapta ¢ HoB Ko 3a foCTbI BbB BCEKU
hMHaHCOB LieHTbP Ha BaHkaTa. HoBa napona 3a focTbn Moxe Aa 6bae 3asiBeHa U U3LSNO0 OHMalH Ypes
YcnyraTa.

a) 3a uenute Ha NO-HaTaTBLUIHOTO €NEeKTPOHHO MAeHTUdULMpaHe Npy nonseaHe Ha Ycnyrata U 3a
M3BBPLUBAHE Ha aKTUBHM ornepaLyun kbM CMeTkM, Ha KoMTo TUTYNSIPLT Ha CMeTKa He € TUTYNSIP, KakTo U
33 M3BbpLUBAHE Ha NpeBoAM KbM CMETKM B Apyrv GaHku, pasnuyHu ot HOpobank Bbnrapus“ AL,
OnpaBOMOLLEHVAT AbpXaTen creasa Aa nojaje enekTpoHHa 3asBka Ao baHkata 3a usgaeaHe Ha
Lindbpos cepTtucbukat unu aa peructpupa 3a pabota KsanuduuvpaH enekTpoHeH noanvc, Kato
TuTynspbT Ha cmeTkata [faBa cbrmacveto cu OnpaBOMOLLEHWST AbpxaTten fga usbepe Bupa
vaeHTUdMKaLMS M Aeknapupa, Ye e 3arnosHat 1 nprema noTeHUManHuTe puckoBe oT uaeHTUdMKaLs ¢
uncpos ceptudukat. Ako OnpaBomoLLeHNa abpxaTten ce uaeHTuduumpa ¢ Lindposust ceptudumkar,
konTo BaHkaTa n3paBa cnen 3asBKaTa, Clyxu caMo 3a uaeHTUdmKaums B cuctemata “UHTepHeT
GaHkvpaHe” Ha BaHkata M He Moxe fda GbAe Mon3BaH 3a HUKaKBM Apyrv uenu. 3asBaBaviku U
nanonssanku Lindppos ceptudpukat 3a aktmueHM onepaumm, ONpaBoMOLLEHUAT AbpXaTen noTBbpxAasa,
4Ye e 3anosHaT C MoTeHUManHWTe PUCKOBE OT M3MOM3BaHeTO Ha ToBa CPeACcTBO 3a [JoCTbn U
UAEHTUDMKaLWS 1 T NpUema, KakTo 1 e MoMny4us CbrnacueTo 1 Ha TUTynsipa Ha cMeTka 3a ToBa.

6) Ako OnpaBOMOLLEHUAT AbpXaTen MoXe Aa U3BbpLUBA Ype3 YcnyraTta camo NacvBHU onepauum, He e
HeobxoauMo fa noaasa 3asiBka 4o baHkata 3a usgasaHe Ha LUMPOB cepTUdUKAT UNK Ja peructpupa
KEM. B ponbnHeHWe He e HeobxoauMo [fda ce nojaBa 3asiBka 3a wu3gaBaHe Ha Lindpos
ceptudukat/pernctpaums Ha KEM, ako OnpaBOMOLWEHWST AbpXaTen W3BbpLIBA CamMO aKTUBHU
onepauun mexgy CwmeTkute Ha TuTynsipa Ha cmeTka B baHkata (BkMuMTENnHO B criyyan 4e ce
13BBbPLUBAT NnaljaHns ot CMeTka 3a NokpuBaHe Ha 3aJbIDKEHUS Ha TUTynsipa Ha cMeTKa Mo KpeauTHa
KapTa, usfageHa oT bBaHkaTa M AOCTBMBT A0 KOATO TUTYNAPLT Ha CMEeTKaTa U3PUYHO € 3asiBun B
[loroBopa), kakTo M B Cny4ail Ye Ce U3BBbPLIBAT KOMyHANHU MMallaHWst Unu nnawaHus Ha MecTHU
AaHbLUK, B KOWTO cnyyait OnpaBoMOLLEHUAT AbpxaTen ce ngeHTuduumpa Ypes sbBexaaHe Ha Kopa 3a
[I0CTBM NPU BXOA B CUCTeMaTa.

4. ONpaBOMOLLEHUST AbpXaTes € ANbXeH NepuoanyHO Aa NPOMEeHs naponarta cy Npu U3nonasaHe Ha
YcnyraTa.

5. AkTBMpaHeTo Ha Lincposus ceptudmkat ot OnpaBoMoLLeHNs SbpxXaTern ce U3BbpLUBA C €AHOKpaTHa
napona, wu3npateHa u4pe3 SMS, Ha MobunHus TenedoHeH HOMep, NpefoCTaBeH OT
Tutynsipa/OnpaBomoLleHns abpxaTten npu noanuceaHe Ha [loroBopa, KOWTO HOMep e u3aadeH oT
perucTpupaH Ha Teputopusita Ha P. Bbnrapus mo6uneH onepatop.

6. OnpaBOMOLLEHUAT AbpXaTen Moxe Aa peructpupa KsanuduumpaH enekTpoHeH Mognuc, ako HsiMa
perucTpupaH 3a nonasaHe Ha Ycnyrata gpyr TakbB OT NMLEH3MPaH AOCTaBYMK Ha yAOCTOBEPUTENHN
ycnyrn. baHkata notBbpxaaBa ycnelwHaTta peructpauust Ha KeanuduuypaH enekTpoHeH noanuc Ha
OnpaBomoLLeH AbpxaTen, Npy ycrnosue, Ye aBTopbT Ha KEMN cbBnaaa ¢ OnpaBomoLLeHnst AbpxaTen.
7. (N3m., B cuna ot 08.03.2019r.) Bcuukn u3siBNEHWS, M3BBPLUEHN OT UMeTo Ha OnpasBoMoLLeHus
ObpxaTen, NpeAcTaBnsBaT BanuaHO NOAMMCAHU MUCMEHUN U3SIBMEHUS (ENEKTPOHHN JOKYMEHTU), KOUTO
obebp3BaT OnpaBomolleHUs Abpxaten W TuTynspa Ha CMeTKa, OCBEH ako MpUIIoXUMOTO
3aKkoHOAATencTBO W/mnn HacTosimTe O6LM ycrioBust He npefswkgat apyro. Crnea monydyaBaHe Ha
focTbn fo Yenyrata U o usxoq oT Hesi, OnpaBOMOLLEHVSIT AbpXaTen oTroBapsi 3a U e 06Bbp3aH oT
BCUYKM U3SBNEHUS, aBTOPBT Ha KOUTO Ce uAaeHTUdMLMpa B cUCTEMaTa nocpeAcTBOM BbBEXAAHETO Ha
HeroBus Lincopos ceptucpukat/ KEM v ,Koa 3a goctbn® “, @ npy AocTbn Ype3 npunoxeHneto MobunHo
6aHkMpaHe — aBTOPBLT Ha KOUTO Ce e UAeHTUULMpan NocpeACTBOM BbBeXAaHe Ha Herosusi ,Kop 3a
poctbn” unu ,Koa 3a MobunHo 6aHkupaHe” unu 4Ypes perncTpupaHv B onepauuoHHaTa cuctemMa Ha
MOBUMHOTO YCTPOWCTBO ,BMOMETPUYHM JaHHK, , OCBEH @Ko MPUNOXMMOTO 3aKOHOAATENcTBo W/ wunn
HacTosiwmTe OBLWM ycroBusa He npeaewxaaT Apyro. BbBexaaHeTo No enekTpoHeH MbT Ha Lindposus
ceptudukat/ KEMN Ha OnpaBomoLleHUs AbpxaTen uma AelcTBUeTO Ha MpaBHO BanuaeH Moanuc no
cmucbna Ha un. 13, an. 4 or 3akoHa 3a ENeKTPOHHUSI AOKYMEHT U eNEKTPOHHUTE YAOCTOBEPUTENHU
yenyrn (3EAEYY). MopapeHuTte pasnopexpaHvsi upes npunoxeHneto MobunHo 6GaHkupaHe npes
[l0BEPEHO MOBUITHO YCTPOIICTBO Cref BXOA M MAEHTUMDMKALWS B NPpUNoxeHneTo Ypes ,Koa sa goctbn®
unm ,Koa 3a mobunHo 6aHkmpaHe” Ha OnpaBOMOLLEHUA AbpxaTen unu yYpes ,bruomeTpuynn gaHHn”
pervcTpupaHu B onepaLyoHHaTa cuctemMa Ha MOGUITHOTO YCTPOWCTBO, Lie Ce CYUTAT 3a paspeLleHn oT
OnpaBoMoLLEeHNs gbpxaTen 1 NoanMcaHn ¢ NpaBHO BanMAeH Noanuc No cMuckna Ha yn. 13, an.4 ot
SEAEYY.

VI. OCbLUECTBABAHE HA MNALWLAHUATA

1. OnpaBOMOLLEHUSIT AbpXaTen uMa AoCTbN A0 YcnyraTa Bceku AeH, 24 yaca Ha ieHoHoLve, a baHkata
o6paboTBa 1 N3NbMHSABA NNATEXHUTE HapeXaaHWs cbobpasHo cpoka 1 ycroBusaTa, nocoydeHn B ObwmTe
ycnosusi 3a 6aHKOBM CMETKU, MPUMOXUMI KbM CbOTBETHMSA [0roBOp 3a GaHkoBa cMeTka, KakTo 1 npu
crna3BaHe Ha M3VCKBaHUsITa Ha AeiiCTBALLOTO 3aKOHOAATerNCTBO:

1.1. 24 yaca Ha JeHoHoOLLMe — 3a NpeBoan Mex/y 6aHKoBW CMeTkW, OTKpUTK B BaHkaTa B eHa U Cblua
BanyTa, kakTo 1 3a NpeBoau Mexay 6aHKoBM CMeTKW, OTKpUTY B BaHkaTa B pa3nuyHu BanyTu (B cnyvait
Ye CMeTKWUTE, OT KOUTO Ce Hapexaa M Mo KoMTO Ce NofnyvaBa NpeBoAa ca B Gbnrapckv nesa Unm espo);
1.2. B pamknTe Ha paboTHOTO cu Bpeme — 3a MexaybaHKOBM NPEeBOAW, KakTO U 3a MPEeBOAU Mexay
6aHKkoBK CMeTKW, OTKpUTK B BaHkaTa B pasnuyHK BanyTu (B Cryyai Ye KOSITO M Ja e OT CMeTkuTe, oT
KOUTO UMM MO KOUTO Ce HapexJa npesBofa € BbB BanyTa, pasnuyHa OT Gbhrapcku Nes Unu espo).
TutynApbT Ha cmeTka/ ONpaBOMOLLEHUST AbpXaTen MoraT Ja NMoAaBaT MiaTexXHU HapexaaHus u B
HepaboTHO 3a baHkaTa Bpeme, B KOWUTO CIyyall NNaTEXHOTO HapexaaHe Moxe Aa 6bae oTMeHeHo o
HavarnoTo Ha cnefgaluus paboTeH 3a baHkaTa AeH (a B cryyaii Ha NpeBof No cMeTka B Apyra BanyTta /
npesanyTupaHe/ — ao 09:30 yaca Ha crefgalums paboTeH AeH), kaTo B Cryyaii Ye NnaTexHo HapexaaHe
3a NpeBoA No cMeTKa B Apyra BanyTa (npesanytupaHe) He 6be oTmeHeHo Ao 09:30 Yaca Ha cneaBalums
paGoTeH [ieH TO Ce M3MbIHSIBA MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B HayanoTo Ha To3u paGoTeH
[IeH, 3a KOeTo C NpuemMaHeTo Ha HacToswwnTe O6LWK yenosust TUTYNSApBLT Ha cMeTka M OnpaBOMOLLEHUAT
AbpXaTen AaBaT CBOETO M3PUYHO Cbrnacue.

3a uyenute Ha HacTosiwmTe OBLM YCIOBUS NNATEXHOTO HapeXaaHe ce cyMTa 3a nomny4yeHo ot baHkara,
korato OnpaBOMOLLEHUSIT AbPXKaTen ro e pasnopeaun (Aan cbrmacue) 3a U3MbIIHEHMETO My CbITIAacHO
un. VI.2. no-gony v AaHHUTE OT HapexaaHeTo ca NOCTLNUAN B CHETOBOAHO-UHMOPMaLIMOHHATa cuctema
Ha BaHkarta.

2. (U3m., B cuna ot 12.09.2018 r.) OnpaBOMOLLEHUSIT ObpxaTen pasnopexaa (AaBa cbrnacve 3a)
U3MbIHEHWe Ha MnaTexHW onepauuu Ypes nofaBaHe (MomMblBaHe, MOAMMUCBaHe W WanpallaHe) no
eNeKTPOHEH MbT Ha HapeXaaHWa BbB popmaTta u pefa, ykasaHW Ha CbOTBETHATa MHTEPHeT CTpaHuua
Ha BaHkaTa, pecnekTMBHO Ha npunoxeHneTo 3a MobunHo GaHkupaHe U CbIMacHO W3UCKBaHWATA Ha
[eNCTBaLLOTO Gbrrapcko 3akOHOAATENCTBO M ApYrv MpUnoxuMi pasnopeadu. C Len ocurypsisaHe Ha
TOYHOTO W3MbMHEHWE Ha MnaTexHo HapexaaHe OnNpaBOMOLLEHUSIT gbpxaTen TpsibBa Aa NpefocTaBu
(CbOTB. MOMBIIHN) SCHO, TOYHO U BAPHO MH(POPMALIMA OTHOCHO MoslyyaTesis, OCHOBaHWe U cyma Ha
npeBoAa, KakTo U MHGopMaLms, xapakTepuaupalla eJHO3Ha4YHO CMeTKaTa Ha nonyyaTtens, BKNoYUTENHO
HENHUA YyHWKaneH wuaeHTudukatop (BKN. MexayHapofeH Homep Ha 6GaHkoBa cmeTka — IBAN u
MexayHapodeH 6aHkoB wuaeHTUdMKauuoHeH kod — BIC). lNpu HETOYHOCT Ha nocoyeHute oT
OnpaBoMOLLEHVst AbpXKaTen YHUKanHW uaeHTudukatopy, baHkaTa He HOCM OTFOBOPHOCT 3a
HEU3MbIHEHNETO MMM HETOYHOTO W3MbIIHEHME Ha CbOTBETHATa nnaTexHa onepauusi. baHkaTa
M3NbIHABA HapexX/JaHus 3a TpaH3aKLIMmM camo A0 pa3Mepa Ha pasnonaraemarta HanumyHocT no Cmetkarta/
CmeTknTe U cbracHo npunoxumute OOWM  ycrioBus 3a  cboTBeTHaTa 6GaHkoBa CMeTKa.
OnpaBOMOLLEHVST ObpxaTen ce 3aAbihkaBa PefoBHO [a crneau TpaH3akuuuTe B cucTemata 3a
eneKTPOHHO BaHKMpaHe, HapeeH Ypes nonssaHe Ha YcnyraTa, TeXHUs CTaTyC 1 YCreLlHO oTpa3siBaHe
1 ocyeToBoAsBaHe B baHkaTa. Mpu oTXBbPMsiHE Ha NPEBOZ, B UHTEpHET GaHkupaHeTo, ONpaBoMOLLEHUAT
AbpXaTen nonyyYaea CUCTEMHO CbobLUEHVWe C HOMepa Ha OTkasaHus NpeBof, C KOeTo ce cuuTa, Ye
BaHkata e yBepgomuna OnpaBoMoLLeHns abpxaten u TUTynsipa Ha cmMeTka, Ye NNaTexHoTo HapexaaHe
HAMa aa 6bae manbnHeHo. ONpaBOMOLLEHUAT AbpXaTen ce 3agbikaBa [Ja uanonssa Ycnyrata B
CbOTBETCTBYE C onpeaeneHuTe B [loroBopa oT TuTynsipa Ha cMeTka NMMMUTK 3a U3Mosi3BaHe Ha Ycnyrara,
KaKTo 1 c onpeaeneHnTe/npoMeHeHnTe no peda Ha pasgen Ill, 7. 11 n 1.12 AHEBHW NUMUTK / NIUMWTK 3a
TpaH3akuwsi. B criyyaii Ye CTOMHOCTTa Ha HapexaaHeTo, noaaaeHo oT ONpaBoOMOLLEHWS AbpXaTen, e no-
ronsiMa oT CbOTBETHMWS JIMMUT 3a TPaH3aKLMSA UM LLie HaABULLN AHEBHUSA NMUMUT, yCTaHOBEH oT BaHkarta,
KaKTo W KoraTo TpaHcakuuaTa, cbrmacHo [loroBopa e Heobxoaumo Aa e HapedeHa OT rpyna oT
OnpaBomolleHn AgbpxaTenu, baHkaTa oTkasBa W3NMBMHEHMETO Ha TpaHcakuusTa, 6e3 ToBa [Ja
npeAcTaBnsiBa HeusnbriHeHWe no [loroBopa u Hactosimte O6WM ycnosusi. TUTYNSpBLT Ha cMeTka ce
3aab/kaBa Aa nogabpxa no Cmetkata/ CMeTkMTe CU [OCTaTbYHO CPEACTBA 3a MOKpUBaHe Ha BCUYKM
3a[ibIDKEHUS, Bb3HUKHANW Npu non3eaHe Ha Ycnyrata.

3. TuTynapbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTten He MoraT [la OTMEHSIT MnaTexHo HapexaaHe,
crief KaTo CbLIOTO € nosyyeHo oT baHkaTa, ocBeH B criyqyauTe, U3PUYHO MpeABMAEHN B HAacTOSLLUTE
O6wwwm ycnosus. Mpu oTka3 Aa 6bae U3NbIHEHO HapexJaHe 3a U3MbIIHEHNE Ha NnaTexHa onepaums ot
BaHkaTta, OnpaBOMOLLEHVST gbpxaTen nornyyaBa CboblUeHue, C U3KIIOYEHUE Ha ChyvanTe, KoraTo
NpeaocTaBsHETo Ha Ta3n MHOPMaLWs He ce AoMNycka ChIMAcHO MPUMOXUMOTO 3aKOHOAATENCTBO.

4. 3a u3nonssaHeTo Ha Ycnyrata TUTynspbT Ha cmeTka/OnpaBOMOLLEHWUST AbpxaTten Abmku/at n
3annawa/ T TakCu M KOMUCUOHW, CbrracHo TapudaTta Ha baHkaTa, Hepas3fgenHa YacT OT HacTosAWmuTe
0O6wwwm ycnosus. C nognuceaHe Ha [loroBopa (BKMIOYUTENHO aHeKeH/ JOMbIHUTENHN COpa3yMeHNs KbM
Hero) TUTYNspbT Ha cMeTka U ONpaBOMOLLEHUAT AbpXaTen NoTBbpX/AaBaT, Ye ca Ce 3ano3Hanm CbC
cbAbpXaHneTo Ha TapudaTa u ce cbrnacsasaT Aa 3annaljat BCUYKU AbIDKUMK, cbrnacHo Tapudara,
Takcy n komucnonn. C nognuceaHe Ha [loroBopa (BKMIOYUTENHO aHeKcu/ AOMbIHUTENHN Cropa3yMeHns
KbM Hero) TUTYNsipbT Ha cMeTka/OnpaBOMOLLEHUST AbpxaTesl AaBaT M3PUYHOTO CU U HEOTMEHWUMO
cbrnacue u onpaeomoluasaT baHkaTta fa cbbupa cnyxebHo oT HanMyHocTTa no CmeTkaTta, KakTo u oT
HanW4yHOCTTa MO BCWYKM [PYr TEXHWU CMETKM, OTKpUTK B BaHkaTa, BCUYKM CBOW M3UCKyeMW B3eMaHusl,
Bb3HUKHANW NPy M3nonaBaHe Ha YcnyraTa, BKIOYUTENHO, HO HE CaMO B3eMaHWsi OT ObIKAMUA BbB
Bpb3ka C [loroBopa Takcy M komucuoHu. B To3n cnyvait BaHkaTta cnegsa ga ysepomu Tutynspal/
OnpaBoMoLLieHNs AbpXaTen 3a OCHOBaHMETO, Banbopa 1 pa3mepa Ha cbbpaHaTta cyma no peaa Ha un.
XIN.7.

5. MNpu n3BbpLUBaHE Ha TpaHcakLun ONpaBOMOLLEHUAT AbPXKaTen U3PUYHO 0TOEeNs3Ba B ONpeaeneHoTo
3a ToBa Mnore Aanv HapeAeHaTa TpaHcakuys e NpeABuaeHa 3a usnnaliaqe Ha TpyA0BU Bb3HarpaxkaeHusl,
BKI1. aBaHCOBU TakuBa, Unu He. BaHkaTta He HOCU OTTOBOPHOCT 3a NOMNy4eH Ypea cuctemarta “VHTepHeT
6aHkvpaHe” 1 aBToMaTUyHO 06pPaboTEHN eNneKTPOHHM GaHKOBM MNaTEXHW 3asiBEHWs], NPeaHasHavYeHmn
3a U3nnallaHe Ha TPyAoBY Bb3HArpaxaeHs, BKI. aBaHCOBM TakuBa, ako OnpaBOMOLLEHUAT AbpxaTen
e npornycHan Aa ykaxe U3puiHO OCHOBaHWETO 3a TpaHcakuusTa.

6. Mpu NnpegocTaBsHe 1 nNon3eaHe Ha YcnyraTa, NPeBOANTE MeXay MECTHU 1 YyaecTpaHHW Tnua, Kakto
1 npearpaHnNyH1 NPeBoau, Ce N3BBLPLLBAT NpU crasBaHe Ha JeiiCTBAaLLOTO BaslyTHO 3aKOHOAATENCTBO.

7. MocpeacTBom nonasaHe Ha Ycnyrata He moraT Aa 6bAaT OCbLUECTBSIBaHW NPEBOAW OT AEMO3UTHN
CMETKM.

8. BbaHkaTa MMa npaBo [a U31CKBa NPEACTaBAHETO Ha AOMbIIHUTENHW [OKYMEHTU B CbOTBETCTBUE C
M3NCKBaHUATA Ha [eiCTBALLOTO 3aKOHOAATEeNcTBO. B cryyauTe, KoraTo CbIMacHO AEUCTBALLOTO
3aKOHOAATeNCTBO 3a M3BBPLUBAHETO Ha CbOTBETHATa ornepauusi criedBa Aa ce npefctaBsaT u/ unm
NOMBIHAT AOMBAHUTENHN [OKYMEHTU (HaNpUMep, HO He Camo: AOKYMEHT - OCHOBaHWe 3a onepauusTa,
Aeknapauun, yaoctoBepeHus), OnpaBoMOLLEHUAT AbpxaTten ce 3agb/kasa Aa npeaocTasi/ NOMbAHN
CbOTBETHUS [JOKYMEHT B [€Hs Ha onepauusita npeau U3BbpLUBaHeTO . ONpaBOMOLLEHUST AbpxaTten
MMa Bb3MOXHOCT Aa CbCTaBU/MOMbIHM U MOAMMLLE B €MEKTPOHEH BUA UMK Ja MPUIOXU CbOTBETHUTE
M3NCKyeMu JOMbIHUTENHN JOKYMEHT Mo HauuHa, NpeaBuaeH B cuctemata MHTepHeT GaHkupaHe" unm
Aa v npeacTasun B ouc Ha baHkaTa.

9. Cnep nocTbrnBaHe B cuctemarta Ha baHkaTa Ha npeBogHO HapexaaHe nog dopMaTta Ha enekTPOHHO
6aHKOBO NNaTEXHO 3asiBNEHNE, TO Ce c4MTa NoJlyyeHo U baHkaTa ro M3nbHsBa, OCBEH KoraTo:

9.1. MnaTexHOTO HapexaaHe He € BbBEAEHO B CLOTBETCTBME CbC CTaHAApTUTe Ha cuCTeMuTe 3a
obcnyxBaHe Ha Mexay6aHKOBM NPEBOAV Ha NMapUYHU CyMU;

9.2. Hama poctatbyHo cpeactBa no CmeTkaTta/ CmeTkUTE;

9.3. (3m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMeTKa 1MMa HanoxeH 3anop, B pe3yntar oT KoeTo
He ca Hanuue AocTaTbyHo cBo6OAHM NapuyHK cpeacTea no CMeTkaTa 3a U3BBLPLUBAHE Ha NnaTexHaTa
ornepauust 1 3annailaHe Ha AbMKMMUTE Ha baHkaTa Takcu M KOMUCHOHW BbB BPb3ka C U3MbITHEHUETO
My;

9.4. Nluncea nopageHa oT OnpaBOMOLLEHNS AbpXaTen Aeknapauus Unu He ca npefocTaBeHn Apyru
HeoBXOANMU [OKYMEHTH, UUCKYEMW CbIMACHO NPUNOXUMOTO 3aKOHOAATESNCTBO.

10.TuTynsipbT Ha cMeTka [aBa CBOETO 0Oe3ycrnoBHO cbrnacue W ymbrHomowaBa baHkata npu
npepocTaBsiHe Ha Ycnyrata baHkaTta [a BbBexaa enekTpoHHW CbOOLLEHUS 38 CbOTBETHUTE MIaTeXHN
HapexaaHus B NnaTexHUTe cucTeMn 3a obCnyxBaHe Ha Mexay6aHKoBM NPEeBOAN Ha NapUYHU CymMu, OT
MMeTO 1 3a cMeTka Ha TuTynsipa Ha cMeTkaTa, B CbOTBETCTBME C laHHUTe, kouTo baHkaTa nonyyasa oT
OnpaBoMOLLieHVst AbpKaTern Mo eNekTPOHEH MbT NpU Mon3BaHe Ha YcnyraTa.

11.Bcuyky onepaLmm, U3BbpLLEHM NPU MOM3BaHe Ha YcnyraTa, ce pernctpupar oT baHkaTa aBToMaTU4HoO
B XPOHOMOMMYeH pej 4Ypes onpeaeneHn NpoLeaypu 1 TeXHUYECKN CpeCcTBa, KOUTO NO3BOMSBAT CUrYPHO
CbXpaHsiBaHe W TOYHO BBL3NPOM3BEXAAHE Ha MHGOPMAaUMATa M W3KIIOYBAT BCAKA Bb3MOXHOCT 3a
HEMHOTO MocrneaBallo U3MeHeHVe. 3anucBaHuATa Ha BCUYKM OnepaLyun ca CHeTOBOAHU AOKYMEHTM Mo
cMuCbIia Ha 3akoHa 3a CHETOBOACTBOTO U Ce CMSITaT 3a BEPHU [0 [1oka3BaHe Ha NPOTUBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnea u3nbnHsBaHe Ha onepauusi/ TpaHcakuust (CBbp3aHa CbC
3aab/kaBaHe wnu 3aeepsiBaHe Ha CmeTka) baHkaTa npegoctaBs Bb3MOXHOCT Ha OnpamolieHus
Abpxaten v Ha TUTynsipa Ha cMeTkaTa MocpeACcTBOM MoN3BaHe Ha YcryraTa Aa nonyym/aT uHcopmaums



3a CboTBETHaTa onepaums/ TpaH3akums (CbC CbAbpXaHUe cbrnacHo un. 65, an. 1 1 66, an. 1 Ha 3MYMC,
[IOKONKOTO € NPUNoX1UMa).
13.C orne Ha npeJoTBaTsIBaHe Ha 3noynoTpebu, kouto Guxa MOrmu Aa AoBeaaT Ao Bpeau 3a Tutynsipa
Ha cmeTka M OnpaBOMOLEHUS ObpxaTen, B cryyail 4ye 3a baHkaTa Bb3HUKHE CbMHeHWe, 4e
M3BBLPLIBAHETO Ha onpejerneHa onepauus/TpaH3akuus e HapeAeHO Ype3 HeoTopu3MpaH AOCTbM [0
YcnyraTa, Ta uma npaso Aa noucka ot OnpaBomolleHnst aAbpxaten yuinto Ko 3a goctbn 1 Lindpos
ceptudpukat/ KEIM ca 6unu usnonssaHu 3a HapexaaHeTo Ha onepauusiTa/TpaHsakuusita u/munum ot
TuTynsipa Ha cMeTKka AOMbIHUTENHO NMOTBbPXAABaHE Ha HapedeHaTa onepauus/TpaH3akums Ypes Kog,
KOWTO Ce u3npalia aBToMaTy4HO NpY HapEXAaHEeTo Ha onepauusTa/TpaH3akumsTa ¢ SMS Ha nocoyveH ot
OnpaBomolleHnsi abpxaten/ Tutynspa Ha cMeTka HoMep Ha MOBUNeH TeneoH UK No Apyr, yTBbPAEH
oT BaHkaTa HauuMH, BKI. Ype3 OCbLLECTBsIBAaHE Ha TenedoHeH pas3roBop, CbOOLLEHWe MO eneKTPoHHa
roLa unum Ypes Apyr AUCTaHLMOHEH cnocob 3a KOMYHUKaLMS.
14. (HoBa, B cvna ot 12.09.2018 r.) B fonbnHEHWE Ha NOCOYEHOTO B NPeAXoAHAaTa ToYKa, ako ca Hanmue
[pyr cnyyau, korato npu baHkaTta e Hanuue CbMHEHWe 3a UK NPU Hanuyne Ha usMama Unu 3annaxa
3a CUrypHOCTTa 3a u3nonasaHe Ha Ycnyrata, baHkata cBoeBpeMeHHO yBefomsiBa OnpaBOMOLLEHUS
ObpxaTen 3a TOBa U, ako HapefeHaTa onepaLys/TpaH3akLmus Bce OLe He e u3nbriHeHa, baHkaTta He st
U3NbNHsBa. YBeAOMNeHMeTo ce u3npawa ypes Ycnyrata, SMS Ha nocoyeH oT OnpaBoMoLleHUs
Avpxaten/ TUTynspa Ha cMeTka HOMep Ha MoBuneH TenedoH u/unu no Apyr, yTebpAeH oT BaHkaTta
HaYuH, BKI1. Ype3 OCbLUECTBsIBaHe Ha TeneOHeH pasroBop, CboGLLEHME MO eNEeKTPOHHA MoLla Unu Ypes
[pYr AVCTaHLUMOHEH crnocob 3a KoMyHuKaumsi. CTpaHuTe nonarat HeobXxoauMUTe ycunus, Aa noaabpxat
M M3non3eaTt MoCOYEHUTe CpeAcTBa W kaHanu 3a yBe[OMsBaHE MO Ha4uH, KOWUTO OTroBapsi Ha
CbBpEeMeHHUTE CTaHAapTV 3a TEXHOMOTMYHA CUryPHOCT, He MO3BONSBAT CbluMTe Ja 6baaT usnonssaHu
OT HeoTOpM3NPaHU TPETU LA U 3alUMTaBaT TsXHaTa LsinocT.
BaHkata yBegomsiBa OnpaBoMoOLLeHUs AbpxaTten M TuTynsipa Ha cMeTka MO MOAXOASLL, HauuH B
crnyqanTe Ha Bb3HWUKBaHE Ha 3HA4YMM OnepaLMOHEH WU CBbP3aH CbC CUTYPHOCTTA UHLIMAEHT, Kacaell
YcnyraTa, KOWTO 3acsira Unu Moxe Ja 3acerHe rHaHcoBUTe MHTepecu Ha OnpaBoMOLLIEHNS AbpXaTen
1 TuTynsipa Ha cMeTKa, KaKTo 1 3a BCUYKV MEPKM, KOUTO NpeAnpuema, 3a a orpaHnyv HebrnaronpustHuTe
nocrneavLy oT UHUMAEHTa.
15. (U3m., B cuna ot 12.09.2018 r.) B cnyyanTe, NOCOYEHN B NPEAXOAHUTE [BE TOYKWU OT HACTOALMSA
pasgen Ha O6LWwuTe yCroBusi, CPOKBT 3a U3MbIIHEHWE Ha HapeAeHaTa onepauus/ TpaH3akLmMs oT cTpaHa
Ha baHkaTa 3anmouyBa Ja Teye OT MOMEHTa Ha MOTBbpXAaBaHe Ha onepauusTa/TpaH3akuusiTa oT
OnpaBoMoLUeHnst abpxaten u/vnu oT TuTynspa Ha cMmeTka, He3aBUCHMO OT TOBa, Ye MOXe Aa e
YrOBOPEHO Hello pasnuyHo B O6lwmTe ycrnosusi 3a GaHKOBM CMETKW, MPUMOXUMU KbM CbOTBETHUS
porosop 3a 6aHkoBa cmeTKa.
VII. SAOBIDKEHUA HA TUTYNAPA HA CMETKA/ONPABOMOLLEHUA OABPXATEN NPU MON3BAHE
HA YCNYFATA
1. (U3m., B cvna oT 12.09.2018 r.) TuTynsipbT Ha cMeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3afbIKeHN
[a nsnonaear Ycnyrata camo ¥ €AMHCTBEHO B CbOTBETCTBME C ycroBusiTa Ha [loroBopa, HacTosLuTe
O6wwm ycnosusa 1 pasnopeaduTe Ha AeNCTBALLOTO GbNrapcko 3aKOHOAATENCTBO, BKMIOYMTENHO, HO He
camo 3aKoH 3a nnaTexHuTe ycnyru u nnatexuute cuctemu, Hapeaba Ne 3 Ha BHB ot 18 anpun 2018 r.
3a yCrnoBWsiTa 1 pefja 3a OTKpUBaHe Ha NnaTeXxHW CMETKM, 3a U3MbIIHEHWE Ha NNaTeXHW onepaLun 1 3a
M3non3sBaHe Ha NnaTexHu UHCTpPYyMeHTU (,Hapen6a 3“), 3akoH 3a MepkuTe cpeLly U3nupaHeTo Ha napu
1 ap. OnpaBoMOLLEHUST AbpxaTen v TUTYNsAPLT Ha cMeTka HaMaT NpaBo Aa U3ronasat Ycnyrata 3a
uenu, 3abpaHeHn oT 3akoHWTe Ha Penybnuka Bbnrapus; bBaHkaTta He cneau 3a 3akoHOCbOGpasHoCcTTa
Ha cOernkuTe, OCBEH ako C HOpPMAaTMBEH akKT He e npeasuaeHo Apyro. OnpaBOMOLLEHUAT AbpxaTten v
TUTYNspBLT Ha CMeTKa HOCAT OTFOBOPHOCT 3a BCWYKW HeNpaBOMEPHM Onepauuu, W3BbpLUEHN
nocpeACTBOM Mon3BaHe Ha YcnyraTa, npy YCroBusiTa Ha AeMCTBALLOTO 3aKOHOAATENCTBO.
2. TUTYNsipbT Ha cMeTka u/mnu OnNpaBOMOLLEHUAT AbpXaTen ca 3aAbiPkeHu Aa yBegomsiBaT baHkaTa
UM YNbNHOMOLLEHO OT Hest nuue Ha Homep: 070018555 nnu BbB hmHaHCOB LieHTbP Ha baHkata npu
3ary6BaHe, kpaxba, NpucBosiBaHe UNK HepaspeLLeHa ynotTpeba Ha NnaTeXxHUst MHCTPYMEHT He3abaBHO
creq y3HaBaHeTo, KaKTo 1 B CIlyyail Ha CbMHEHWe WIu NpeanonoxeHust 3a yaHaBaHe Ha Koga 3a gocTbn,
Kopga 3a MobunHo 6aHkupane w/unu Lindposusi ceptucpmkat/ KEM oT nuue, pasnuuHo ot
OnpaBOMOLLEHNS AbpXaTesl, UK 3a AOCTbM, 3a Mofi3BaHe Ha Ycnyrata rno [pyr HempaBoMepeH HauunH
v/ VNU HepaspelleHa WM HETOYHO WM3BbPLUEHA TpaH3akuWsi. HeusnbnHeHWe Ha 3agblKeHMETO Mo
HacCTOsILLMSA YNeH OT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoMOLLEHUsI AbpXaTen Lie NpefcTaBnssa
rpy6a HeGpEeXHOCT OT TsixHa CTpaHa BbB Bpb3Ka C U3MON3BaHeTo Ha YcnyraTa.
3. TuTynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3aAbiMKeHN creq nonyyaBaHe Ha JoCTbMN A0
Ycnyrata ga npeanpueMar BCUYKU PasyMHU [eiCTBUS 3a 3ana3BaHe Ha HeWHWTe MnepcoHanuanpaHn
3alWMTHU xapakTtepuctukn (Kniova 3a aktueupaHe, Koga 3a pocten, Koga 3a MobunHo 6GaHkvpaHe,
Lindposusi ceptucpmkat u/mnu KEM), BkniountenHo Aa 3anomHAT Koga 3a AocTbn 1 Aa He 3anucsart 1 aa
He CbXpaHsiBaT WMH(OpPMaALUA 3a Tesn XapaKTEPUCTUKM BbPXY KakbBTO WM Aa 6uno Hocuten.
HeusnbnHeHne Ha 3aAbIDKEHMETO MO HACTOSILUMA YfeH OT cTpaHa Ha TuTynsipa Ha cmetka/
OnpaBoMoLLeHVst AbpxaTen e npeacTaensea rpy6a HeGPEeXHOCT OT TAXHA CTpaHa BbB Bpb3ka C
u3nonasaHeTo Ha Ycryrata
4. (Wsm., B cuna oT 12.09.2018 r.) MNpu npepoctaBsHeTo Ha Ycnyrata baHkata ocurypsiBa Ha
pasnonoxeHune Ha TuTynsipa Ha cmeTka 1 OnNpaBOMOLLEHWS AbpXaTes B 3aBUCMMOCT OT npasaTta UM B
eneKTPOHeH BuA, WHOpMaLusi 3a canpoTo W pasnonaraemoctta no Cmetkata/ CmeTkute w/ unu 3a
ABWKeHUsA no CmeTkaTta (BKI. onepauun/TpaHcakLmm B XpPOHOMOTMYEH pef), KaTo MHopMaumsTa e CbC
CbAbpXaHue cbrnacHo un. 65, an. 1 n 66, an. 1 Ha 3MYTC, gokonkoTo e nNpunoXxuma.TUTYNsapbLT Ha
cmeTka M OnpaBOMOLLEHWST AbpXaTen ca 3aAbibkeHW [a ce 3ano3HasaT € MHdopmauusita no
NPeAxoAHOTO U3peyeHne (BKI. HanmWYHOCTUTE M U3BBPLUEHUTE MNaTexHW onepauuv no CmeTkata/mute
Ypes YcnyraTta) Han-mManko BeAHBX MECEYHO, KaTo HEU3MbIIHEHWE Ha 3a4bIKEHWETO MO HACTOALMS
YrieH OT cTpaHa Ha TuTynspa Ha cmeTka / OnpaBoMOLLEHUS AbpXaTen Lie npefctasnsisa rpyba
HeGpPeXHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3MON3BaHeTo Ha YcnyraTta.
5. Ako TUTynsipbT Ha cMeTka M OnNpaBOMOLLEHUSIT AbpXaTeNl He M3MbIHAT 3a4b/MKEHUETO CU MO
npeaxoaHus uneH wnv baHkaTta He NOMy4Yu MUCMEHO Bb3paxeHwe oT TuTynspa Ha cmeTka unu
OnpaBoMoLLeHWs AbpxaTen (Mo OTHOLLEeHWe Ha HapeAeHUTe OT Hero TpaH3akuum) Ao 60 oHW oT AaTaTa
Ha W3MbIHEHME Ha CbOTBETHATa MNnaTexHa ornepauusi ce cuuTa, Ye TUTynspbT Ha cMmeTka W
OnpaBoOMOLLEHVAT ObpxaTen ca ce 3anosHanu u oaobpunu MHopMaUMsTa No NPEAXOAHUs YNeH U1
M3BBPLUEHUTE NNATEXHU YCNyru 1 onepawuu, NOCOYeHN B Hes. YBeaoMsiBaHeTo Ha baHkata cnef To3n
CpOK Ce cunTa 3a HeOoCHOBAaTENHO 3abaBsiHe OT cTpaHa Ha TuTynsipa Ha cMeTka u/ unu OnpaBoMOLLEHUS
abpxaten.
6. TUTynspbT Ha CMeTka € [NTbXeH fAa ocurypsisa pasrnonaraemMa HamuuHocT no Cwmetkarta,
BKIIOUMUTENHO 3a 3annalyaHe Ha BCUHKN HeOBXOAUMM Takcu 1 KOMUCHOHM Mo [loroeopa.
7. OnpaBOMOLLEHVSIT AbpxaTen e HeobxoAMMO NMpu HanyckaHe Ha Ycnyrata ga wnusa ¢ ,M3xon” Ha
NPUMOXEHNETO, B MPOTUBEH CIlyyail NMpU MOBTOPHO BIIM3aHe € Bb3MOXHO JOCTbMBLT My A0 Ycnyrata B
pamkuTe Ha 15MUH. fia Gbae orpaHnyeH.
8. TutynspbT Ha cmetka u/ unm OnpaBOMOLLEHUST AbpXaTen ca [AIbXHU CBOEBPEMEHHO [Ja
npefocTaBAT U3nckaHuTe OT BaHkaTa JOKYMEHTVM M MHGOpMauusi BbB Bpb3ka C W3MbIHEHWEe Ha
3afbimkeHusiTa Ha baHkaTa cbrnacHo 3akoHa 3a MepKuTe CpeLly U3NMpaHeTo Ha napy U HopMaTUBHUTE
aKTOBE NO HETOBOTO NpuUnaraxe.
VIIl. CUTYPHOCT
1. OnpaBoMolLeHUAT abpxaTen/ TUTynapbT Ha cMeTka e/ca ANbXeH/HW Aa nas3n/aT B TanHa ceosi Ko
3a goctbn, Koa 3a Mo6unHo 6aHkupaHe u aaHHuTe Ha Lindposusi cepTudmkaT, KakTo U BCUYKKU APy
CpeAcTBa 3a eNeKTPOHHO UAEHTUULMPaHe, NpefocTaBeHn My/uM oT BaHkaTa, a Taka CbLLo W AaHHUTE
Ha KE, ako TakbB ce nonsea 3a A4oCTbN fo Ycnyrata.
2. Mpu Bb3HUKBAHe Ha CbMHeHWe, Ye KoabT 3a goctbn, KogbT 3a MobunHo 6aHkupare, Lindposust
cepTudmkat/ KEM nnm apyro cpeacTBo 3a eNeKTPOHHO NaeHTUdMLMPaHe ca CTaHanm 3BecTHU Ha TpeTu
nuua, TuTynspbT Ha cMeTka/OnpaBOMOLLEHUAT AbpXaTen e AnbXeH HesabaBHO Ja ocurypu TaxHaTa
npomsiHa, GrokupaHe MMM YHWLLOXaBaHe, kaTo HezabaBHO yBeAoMM 3a ToBa baHkaTa Ha Homep:
070018555 unun B HeuH cmHaHCOB LieHTbP. baHkaTa He oTroBapsi 3a eBeHTyanHuTe HebnaronpusaTHU
nocneauLm, HaCTLNUAW B Pe3ynTaT Ha y3HaBaHeTo OT ApYrv Nvua Ha CpeacTea 3a uaeHTuduLmMpare Ha
OnpaBoMoLLeHNs gbpxaTes, HacTbNUAM Npean noslyyaBaHe Ha yBEeJOMIEHWETO, OCBEH ako Takasa
OTrOBOPHOCT He € U3pUYHO npeasuaeHa B O6LMTe ycrioBusi 3a 6aHKOBK CMETKM U/ 1N B MPUMOXUMOTO
6bnrapcko 3aKOHOAATENCTBO.
3. Mpu un3srybBaHe Ha MOBUMHO YCTPOWCTBO C MHCTanMpaHo npunoxeHue 3a MobunHo 6GaHkupaHe
OnpaBoOMOLLEHVST AbpXaTen e AnbxeH He3abaBHO Aa yBeaomu 3a ToBa baHkaTa Ha Homep: 070018555/
02 81 66 000 kaTo nMpu NbpBa BBL3MOXHOCT Aeno3npa W MUCMEH curHan B Han-6nm3kus rHaHCcoB
LeHTbp. BaHkaTa He OTroBapsi 3a eBeHTyarHWTe He6rnaronpusiTHW MOCNeavLM, HacTbNUAM npean
HaanexHoTo yBeoMsiBaHe.
4. baHkaTa nma npaso Ja 6nokvpa focTbna Ha Beeku OnpaBomolleH agbpxaten/ Tutynapa Ha cvmeTka
no Ycnyrata no o6eKTUBHU NPUYMHM, CBbP3aHN CbC:

. CUrypHOCTTa Ha NnaTexHWUst MHCTPYMeHT/ YcnyraTa;

. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexeH MHCTPYMeHT / Ycnyrara;

. CbMHeHue 3a ynotpeba Ha NnaTexHWst MHCTPYMEHT/ YcnyraTta ¢ uen u3mama (CbMHeHve
MOXe [a Bb3HWKHE BKIIOYMTENTHO, HO He camo, npu noryyeHo B BaHkaTa uckaHe 3a
BpblUaHe/ yBeJOMIEHNE 3a HapedeH C M3Mama NpeBoz OT K B nona Ha OnpaBoMoLLEeH
Avpxaten/ Tutynsp);
5. BaHkaTa BpeMeHHO npeycTaHoBsiBa AOCTbMa [0 Ycnyrata npu Bb3HWKBAHE Ha CbMHEHUE WIu
NpeAnonoXeHue 3a ysHaBaHeTo OT NuLie, pa3nuyHo oT OnpaBomoLLeHnst AbpxaTen, Ha Koga 3a goctsn,
Kopa 3a Mo6unHo 6aHkupaHe, Liucdposusi ceptudpukat/KEMN unu Apyro CpeacTBO 3a €neKTPOHHO
naeHTUdnLmpare, 3a koeTo baHkaTa cneapa HesabaBHO fa 6bae yBeaoOMeHa.
6. baHkaTa BpemMeHHO MpeycTaHOBsIBa [1OCTbNA A0 YcnyraTta npyu HacTbMBaHe Ha €OHO OT CrieaHuTe
obcTosiTencraa:
6.1. MNMonyyaBaHe B baHkaTa Ha 3anopHoO cbobLleHne no CmeTkaTta MM Mo HAKOS/ BCUYKM CMETKU Ha
TuTynsipa Ha cMeTkaTta B baHkaTa, kaTo B TO31 cryyan 4OCTbNBLT A0 Ycnyrata ce npeycTaHoBsiBa CaMo
OTHOCHO U3BBbPLUBaHE Ha NPEBOAW W ApYrv onepauun no cboTeeTHaTa/ute CMeTka/m, 3a KosATo/MTOo e
NoMny4eHo 3anopHOTO CboBLLEHVe 1 40 pa3mepa Ha HaNoXeHUs 3anop;
6.2. HapyluaBaHe Ha U3MCKBaHWsiTa Ha AeicTBaLLMTE HOPMATUBHU akToBe, [loroBopa U/Vnm HacTosiLumTe
O6wm ycnoBus uNKM  3acTpallaBaHe Ha CUrypHocTTa Ha cuctemata oT  OnpaBomoLLeHus
Abpxaten/Tutynspa Ha cMeTka;
6.3. Mo uckaHe Ha TuTynsps Ha cMeTka un OnNpaBoOMOLLEHUS AibpXaTer, KoraTo UCkaHeTo 3a GriokvupaHe
Ha [ocTbNa e Ypea obaxaaHe no TenedoHa;
6.4. Mpu nocTbnBaHe Ha NUcMeHa monba oT cTpaHa Ha TuTynspa Ha cmeTka unu OnpaBoMoLleHUs
Abpxaten.
7. B cnyyaute no un. VIIl. 4 — VIIl. 6 baHkaTta yBegomsisa OnpaBomoLLeHust Abpxaten 3a 6nokupaHeTo
M MpUYMHUTE 3a TOBA MpU MbpBa Bb3MOXHOCT (Mpeau GrokMpaHeTo M HeMmocpeAcTBEHO cried ToBa),
BKITIOYUTENHO 1 MO TenledoH, OCBEH ako AaBaHeTO Ha TakaBa MH(OPMaLMs He e NO3BONeHO nopaau
CboBpaXKeH!s 3a CUrypHOCT UK onpeaesieHn HOPMaTUBHN U3NCKBAHWS.
8. baHkaTa Bb3CTaHOBSBa AOCTbNA A0 YCryrata nNpu oTnagaHe Ha OCHOBaHWsITa 3a NpeycTaHOBSIBAaHETO.
Ako 6nokupaHeTo e 6uno usBbpLieHo Ha ocHoBaHue un. VII. 5 n un. VII. 6.3 n 6.4 baHkata
Bb3CTaHOBsIBa [1OCTbMNAa [0 YcnyraTa npu oTnajaHe Ha OCHOBaHUsATa 3a GrokvupaHe 1 cnef nogageHo
CbBMECTHO NUCMEHO WCkaHe 3a TOoBa OT TUTYNsipa Ha CMeTKa 1 BbB (PUHAHCOB LieHTbp Ha baHkaTa.
9. baHkaTa okoH4aTenHo npeycTaHoBsIBa A4OCTbNA A0 Ycnyrata npu npeaocTaBsHe Ha MHopMaums u
[AokasaTencTsa 3a CMbpT Ha OnpaBoOMOLLEHUS AbpXaTen.
IX. OCNOPBAHE HA MNALAHUATA N Bb3PAXKEHUA
1. (Mam., B cuna ot 12.09.2018 r.) BaHkaTa kopurvpa HepaspeLLeHa Un HETOYHO U3BBbPLLIEHA NnaTexHa
onepauuss o CmeTka, camo ako TuTynspbT Ha cmeTka w/vnu OnpaBOMOLLEHWAT AbpxaTen ca
yBegomunu nucmeHo bankaTta 6e3 HeocHoBaTenHo 3abaBsHe NMo cmucbna M B cpoka Ha uyn.VIL5 ot
HacTosimTe O6LWM yCrioBUsi, Crief KaTo ca y3Hanu 3a HepaspelueHaTa WM HETOYHO M3MbIHeHaTa
nnatexHa ornepauus. baHkaTa ce 3agbmkaBa a CbAelicTBa 3a paspeluaBaHe Ha CrlyjanTe Ha OCropeHu
TpaHcakuuu/ onepaLmyM U ce MPOW3Hacs MO CbOTBETHUTE Bb3PaXeHWs Mo peaa M B CPOKOBETE,
npeABuAEHN B MPUNOXMMOTO 3aKOHOAATENCTBO, OTHOCMMWTE BbTPELUHU NpaBuna u npoueaypu Ha
BaHkarta, kakTo 1 NpeABMaeHN No-Aosy B HacTosiarta cekums ot O6LwmTe ycnosus.
2. (Hosa, B cuna ot 12.09.2018 r.) B cnyyawuTte, korato TUTYnspbT Ha cMeTka u/vnu OnpaBoMoLLeHUAT
Abpxaten ysegomsea/T baHkaTa 3a Hanuuve Ha HepaspellieHa NnaTexHa onepaums, OCblLecTBeHa Ypes
n3mama oT TPeTo Nuue Unu B pe3ynTaT OT OTKpagHaTV Unu He3akoHHO npuceoeHun Koa 3a goctbn, Kog
3a MobunHo GaHkupaHe, Lindpos ceptudukat unu KEM, OnpaBoMOLWEHUST AbpxaTesn, CbOTBETHO
TuTynspbT Ha cMeTka, crnedBa fa yBeJOMM KOMMNETEHTHWTe opraHu Ha Peny6nuka Bwbnrapus u ga
npeaocTaen Aokasatenctsa Ha bankaTa 3a ToBa. C npuemaHeTo Ha Hactosiwmte O6WwM ycnosus,
TuTynApbT Ha cMeTKa, CboTBETHO ONPaBOMOLLEHWST AbpXaTen, NOTBbPXKAABa Ye € HAsACHO, Ye ako He
npeaocTaBuM TakvuBa fokasaTencrsa, baHkaTa Moxe fa cyeTe To3u akT, BKIOYUTENHO ako ca Hanvue
1 Opyrv o6CTOATENCTBA B Ta3l Hacoka, kKaTo MHAVKALMS 3a HAaNMYMeTO Ha OCHOBATENHO CbMHEHWEe 3a
n3mama v Aa yBejoM1 KOMNeTeHTHUTe opraHu B Peny6nuka bbnrapus v ga otkaxe Bb3cTaHOBSIBaHe Ha
CTOMHOCTTa Ha HepaspelueHaTa nnaTexHa onepauus no pega Ha un. 79, an. 1, usp. 1 ot 3Myrnc.
3. (HoBa, B cuna o1 12.09.2018 r.) Bb3 ocHOBa Ha NUCMEHOTO yBEOMIEHWE Mo T.1 No-rope, Nony4eHo B
cpoka no 4n.VIL.5 ot HactoswwmTe O6wM ycnosus, BaHkata vHULMMPa CbrNacHo CBOsiITa BbTPELUHa
npoueaypa AeicTBUSA 3a paspeLuaBaHe Ha CryvauTe Ha OCMOPEeHW NnaTexHW onepaunn (BKMIOYUTENHO
[eiicTBUA CMPSIMO  JOCTaBYMKa Ha MnaTexHu ycnyri, obcnyxeall nonyyatens Ha cpefcrsaTta no
u3BbPLUEHaTa NnaTexHa onepauusi, B Criyqaute, B KOUTO NIATEXHOTO HapexaaHe e MocTbumo Ypes
nonyyaterns Ha NpeBoja U HEroBUs JOCTaBYMK).
4.1. (HoBa, B cuna ot 12.09.2018 r.) baHkata uHdopmupa nucmeHo TuTynspa Ha cmeTka w/wnu
OnpaBoMoLleHNs AbpXaTen 3a CBOETO pelueHMe Mo MOCTLAUIOTO Bb3paxeHue HesabaBHO cnen
NpUKIoYBaHe Ha npoLieaypara no AokasBaHe Ha aBTE@HTUYHOCTTA M TOYHOTO U3MbITHEHWE Ha OcropeHaTa
nnaTexHa onepauus.
4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyuyai, 4e npoueaypata no npeaxogHata Touka e npuknioyunna
B pamMkuTe Ha paboTHWSI [eH, creaBall [eHs Ha MOCTLMBAHETO Ha MUCMEHOTO YBEAOMIIEHME 3a
HepaspelleHa nrnaTexHa onepauus, 1 baHkaTa e HaMepuna NMCMEHOTO YBEJOMIIEHME 3a OCHOBATESTHO
1 He ca Hanuue obcTosTencTeaTa no un. X.3 no-gony, TS Bb3cTaHOBsBa He3abaBHO CTOWHOCTTa Ha
HepaspelleHaTa nnartexHa onepaums.
4.3. (Hosa, B cuna ot 12.09.2018 r.) B cnyyaii, Y4e npouepypaTta He € NPUKIIoYMNa B MOCOYEHWs B
npeaxopHaTta Touka cpok, baHkaTa Bb3cTaHOBsIBa He3abaBHO CTOMHOCTTa Ha HepaspeLleHaTa nnaTexHa
onepauusi, He No-KbCHO OT Kpas Ha paboTHWS AeH, CneaBall, AeHs B KOWUTO € MOCTBbMUMO NMUCMEHOTO
Bb3paxeHue, kaTo 6rokmpa Bb3cTaHoBEHUTE cpeacTea no CmeTkaTa Ao NpUKoYBaHe Ha Npoueaypara.
4.4. (Hosa, B cuna ot [12.09.2018 r.) Ako criea NpuknioyBaHe Ha BbTpeLUHaTa npoueaypa baxkata e
Hamepwura MMCMEHOTO yBeAOMIIeHMe Mo T.1 mo-rope 3a ocHoBaTerlHo, Tsi ocBoboxaaBa GrokvupaHuTe
cpeacTea HesabasHo.
4.5. (Hosa, B cuna o1 12.09.2018 r.) BbB BeuukK criyyan Ha Bb3CTaHOBSBaHE, BanbopbT 3a 3aBepsiBaHe
Ha CmeTkaTa e He MO-KbCHO OT AaTaTa, Ha kosito CMeTkaTta e Guna 3afbikeHa CbC cymata Ha
HepaspelleHaTa nnaTtexHa ornepaumsi.
4.6. (Hosa, B cuna ot 12.09.2018 r.) B cnyyauTe, koraTo cnep npukniodBaHe Ha BbTpeluHaTa npoueaypa
BaHkaTta e Hamepuna NMCMEHOTO yBeJjoMIeHne No T.1 No-rope 3a HEOCHOBATENHO UM B CyYail Ye ca
Hanvue obcTosiTencTeata no un. X.3 no-gony, baHkata oTkasBa Bb3CTaHOBSIBAaHETO Ha cpefcTaata /
3agbipkaBa B cBosi nonza CmeTkata CbC CymaTa Ha Bb3CTaHOBEHWTE U Grokupavu no Cmetkata
Cpe/cTBa, 3a KOeTOo C NpuemaHeTo Ha Tean O6wwm ycnoeus TUTYNSpbLT Ha CMeTka AaBa CBOETO M3PUYHO
cbrnacue no un. 21 ot Hapeab6a 3
4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTAHOBSBaHe Ha CymaTa Mo ocropeHaTa
nnaTexHa onepauusi Npu HanWyMe Ha OCHOBAaTEMNHM CbMHEHUS 3a M3Mama, cref kaTo e yBefomuna 3a
TOBa KOMMNETEHTHUTE opraHu B Peny6nuka Bunrapus.
4.8. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa Bb3cTaHOBsIBa CymaTa Ha Hepa3pelleHa TpaHCcaKuus 1 B
ApYri cryyau, B KOUTO € Hamnuue TakoBa 3adbIbkeHue 3a baHkaTa B NPUNOXMMOTO 3aKOHOAATENCTBO.
5. (W3m., B cuna ot 12.09.2018 r.) B cnyyait Ha HETOYHO, BKMIOYUTENHO 3abaBEHO WU3MbIHEHWE Ha
nnatexHa onepauus oTHoweHusiTa Mexay CTpaHuTe ce ypexpgaTt cbrmacHo O6wwmTe ycrioeus 3a
6aHKoBW CMETKM, MPUNOXUMU KbM CbOTBETHaTa/UTe CmeTkal u.
6. B cnyvait Ha HeocHOBaTeNHO OcropBaHe Ha TpaH3aKuuMs/onepauusi, M3BbpLUEHa Npy Mon3BaHe Ha
Ycnyrata, OCMopurMAT TpaHcakuusita/ onepauusita — OnpaBOMOLLEHUST AbpXaTen, pecrneKTMBHO
TuUTynspbT Ha cMmeTKa, e AnbXeH [a 3annatM Takca, cbrmacHo Tapudarta Ha bankarta. Kato
HeOCHOBATEHO Liie 6b/e pasrnex/aaHo OcropBaHeTo Ha pasfnvka B CymaTta Ha TpaH3akuusTa 1 cymarta,
KOATO e ocyeToBofeHa Mo CmeTkaTa, Mpu npeBanyTupaHe, KoraTo pasnukaTta € B pesyntaT Ha
pasMuHaBaHe Ha [aTaTa Ha M3BbpLUBAHE TpaH3aKuWsiTa M JaTtata Ha HEeMHOTO ocyeToBOAsBaHe B
BaHkaTta v pasnuune B npunaraHuTe BasyTHU KypcoBe 3a CbOTBETHUTE JaTh v BanyTu. MocoyeHoTo B
NPeAxoAHOTO U3peyeHne He NpeacTaBrsBa u34YepnaTenHo 13bposiBaHe Ha Cry4Yan Ha HEOCHOBAaTeNHO
ocrnopBaHe Ha TpaH3akLuu/ onepaumu.
X. OTFTOBOPHOCT HA CTPAHUTE
1. OnpaBOMOLLEHUAT AbpXaTen u TUTYNSPbT Ha CMeTKa OTroBapAT NpU YCNOBUATa Ha CONMAAPHOCT 3a
BCWYKN 3a[ibIDKEHNSI, Bb3HWKHANK NpyW Non3eaHe Ha Ycnyrata.
2.(W3m., B cuna ot 12.09.2018 r.) TuTynspbT Ha cmeTka/ OnpaBOMOLLUEHUSIT AbpXaTen noHacs/T
3arybuTe, CBbP3aHN C BCUYKM HepaspeLleHu NnaTexHu onepauuu, NpousTUYaLLM OT U3MOM3BaHeTo Ha
n3rybeH, oTKkpagHaT WM HE3aKOHHO MPUCBOEH NMaTeXeH WHCTPYMEHT, koraTo TUTYnspbT Ha cmeTka/
OnpaBOMOLLEHUAT AbpXaTen He e yCrsan Ja 3anasn NepcoHannaMpaHnTe 3allMTHU XapaKTepucTUkL Ha
Ycnyrata, Ho He noBeye oT 100 nB. Ta3u pa3nopeanba He ce npunara, ako: (i) 3arybara, kpaxbarta unm
He3aKOHHOTO NMPUCBOSIBAHE Ha NNMATEXHUS UHCTPYMEHT He ca Morny a 6baaT ycTaHoBEHU OT TUTYNsipbT
Ha cMeTka/OnpaBOMOLLEHUAT AbpXaTen npeay NnaliaHeTo, OCBEH ako He ca AeNcTBanm ¢ Len nsmama,
vnu (i) BpepaTa e 6una npuunHeHa oT AeicTene unu 6e3neincTeme Ha CnyXuTen, Ha NpeacTaBuUTenN UNn
Ha KIoH Ha BaHkaTta unm Ha noausnbiHUTEN Ha baHkaTta.
3. (MpemecTeH B HoBa Touka, B cuna ot 12.09.2018r.) TuTynspbT Ha cmeTka/ OnpaBOMOLLEHUST
AbpXaTen MNoHacs/T BCUYKM NpeTbprneHu 3arybu, cBbp3aHu C HepaspelleHu NnaTexHu onepauuu,
HEe3aBWCMMO OT pa3mepa 1M, ako r1 e/ca M NPUYUHUN/M Ypes nsMama N C HeU3MbIHEHUETO YMULLNEHO



unu nopaau rpy6a HeBpeXHOCT Ha eiHO UK NoBeYe OT 3aAbikeHNsITa cu no [loroBopa 1 HacTosALWWTe
O6ww ycnosus.

MponyckbT Ha TuTynsipa Ha cmeTka w/unu Ha OnpaBoMOLLEHUst gbpxaTen Aa yBedoMu HesabaBHO
BaHkata 3a ob6cTosTencraata no un. VII.2, kakto v gonyckaHeTo Ha y3HaBaHeTo Ha Koaa 3a 4ocTbn n/vnm
[pYr NepcoHanM3vnpaHn 3almuTHU XapakTepucTukn Ha YcnyraTa oT TpeTu nuua, npeacTasnsea rpyba
HeBpexHOCT OT cTpaHa Ha Tutynspa Ha cmeTka/ OnpaBomolleHust AbpxaTen. HeocurypsisaHeTo Ha
aHTUBMPYCEH codTyep (NocrneaHa Bepcusi) U M3MoN3BaHeTo Ha Ycnyrata oT KOMMIOTPU, 10 KOUTO UMaT
[0CTBMN U APYTY N1, NPeACTaBMsiBaT Clyvan Ha rpy6a HeGpeXHOCT OT cTpaHa Ha TuTynspa Ha cmeTka/
OnpaBomolleHns abpxaten. NocoyeHoTo B Tasn pasnopeaba He ce siBsBa U34epnaTenHo usbposisaHe
Ha BCUYKM NPOsiBY Ha rpy6a HeBPEXHOCT OT cTpaHa Ha TuTynspa Ha cMeTka u/unu Ha OnpaBoOMOLLEHMNS
abpxaTen.

4. (HoBa, B cuna ot 12.09.2018 r.) B cnyyanTe no yn. 80, an. 4 ot 3MYMC, 1.2 1 3 no-rope He ce npunarart,
OCBeH koraTo TuUTynapbT Ha cmeTka/ OnNpaBOMOLLEHUSAT AbpXaTen e AeiicTsarn ¢ uen namama.

5. (MpemecTeH B HoBa Touka, B cuna ot 12.09.2018r.) OnpaBOMOLUEHUSAT AbpxaTen u TUTYNspbT Ha
cMmeTka OTroBapsi/T cnpsiMo BbaHkaTa 3a BCWYKM BpEeAu, MPUYMHEHM OT HEMpaBMITHOTO MON3BaHe Ha
Ycnyrata u/ unu cbxpaHeHue Ha Koga 3a gocten w/ unu Ludposusi ceptudpmkat/ KEIM.

6. (M3m., B cuna ot 12.09.2018 r.) baHkaTa He HOCW OTFOBOPHOCT 3a BPEAW, NPUYMHEHW NPU Mon3BaHe
Ha Ycnyrata, ako npeav nosly4aBaHe Ha yBeJOMNeHWeTo no npeaxoaHaTa pasnopeaba Ao6pochBECTHO
e M3MbMHWNa HapexaaHe 3a M3BbpLUBAHE Ha onepauusi C Hes OT Mnule, KOeTo Bb3 OCHOBA Ha
HeABycMUCTeHn obcToATencTBa e GUINo oBrMacTeHo Aa st M3BBLPLUM. B Te3n cryyau oTroBOpHOCTTa Ha
OnpaBomolueHns abpxaten/ TUTynsipa Ha cMeTka Moxe Aa GbJe orpaHuyeHa camo npu Hanuyve Ha
“MnepaTBHa pasnopeada B NPUMNOXMMOTO KbM TO3M MOMEHT 3aKOHOAATeNCTBO, NOCTaHOBSABALLA ToBa
orpaHudeHue, v 1o paamepuTe, MOCOYEHU B Hesl. BbB BCUUKM Cryyan, KoraTo TpaH3aKuusiTa € U3BbpLueHa
Bb3 OCHOBA Ha MOMOXWTENHA €neKTPoHHa uaeHTUdMKaumst (Ype3 BbBexaaHe Koga 3a MobunHo
6aHkupaHe, Kopa 3a poctbn u Ludpposus ceptucpukat/ KEM) ce npuema, Ye nuueTto, KOeTo s e
M3BBPLUMIO, € 61O HeIBYCMUCIIEHO OBMACTEHO [a A M3BBLPLUW. [T0COYEHOTO B NPeXoAHOTO u3peyeHne
He npefcTaBnsiBa uayepnaterHo n3bposiBaHe Ha HeABYCMUCIEHM OGCTOSITENCTBa MO CMUCBIA Ha
HacTosiLaTta pasnopenba.

7. (Uam., B cuna ot 12.09.2018 r.) BaHkaTta He HOCU OTTrOBOPHOCT, KOrato nopagu OGeKTUBHW
obcTosiTenctBa M3BbH HENMHWSt KOHTPOM, KaTo Hernpeoaonuma cuna WnuM  ApYru  W3BbHpeaHU
obcToaTenctea, OnpaBoMoLLeHUAT gbpxaten/ TUTynapbT Ha CMeTKa HAMa/T Bb3MOXHOCT Aa nonasa/T
YcnyraTa, BKIOYMTENHO, HO He CaMO CpWB Ha WHGOPMaLMOHHaTa cucTeMa, NpeKkbcBaHe Ha
KOMYHUKALIMOHHUTE NINHWW, NPEKbCBaHE Ha eNleKTPUYecko 3axpaHBaHe 1 Apyru.

8. (M3m., B cvna ot 12.09.2018 r.) BaHkaTa He HOCK OTTOBOPHOCT, korato OnNpaBOMOLLEHUST AbpxaTen
He nonyuu nanpaTteH cbrnacHo HactoswuTe O6wm ycnoeus SMS, nopaau nuncata/npekpaTABaHETO Ha
[OroBOPHU OTHOLLEHMSt Ha OnpaBoOMOLLEHUS AbpxaTen ¢ MobuneH onepaTop W/vnu Apyrn TeXHUYeCkn
NpUYMHKU (NUnca Ha 06XBaT, POYMUHT, NMOKPUTUE, N3KIMKOYEH TenedoH v Ap.) unu ako OnpaBoMOLLEHUS
AbpxaTen e NpoMeHUn MoBUNHUS cu HoMep/MOBUNHUAT cu onepatop, 6e3 Aa e yBegomun BaHkaTa,
KaKTo 1 B cryyait Ha 3aryba unu kpax6a Ha MobuneH TenedoH unu apyri o6CcTosTENcTBa CbC CXOAEH
edekT.

9. (Hos, B cuna ot 16.07.2018 r., u3m., B cuna ot 12.09.2018 r.) baHkaTa He HOCKM OTFOBOPHOCT 3a
M3BBPLUEHN pasnopexaaHus U AeidcTBUS MO Mb/IHOMOLLHO, ako He 1 € CbOGLIEHO MUCMEHO Mo
YCTaHOBEHUS OT Hesi pefl, Ye MbJIHOMOLLHOTO € OTTErNEHO 1 ako Npeau nonyyaBaHe Ha yBEAOMIEHNeTO
[06pOoCHBECTHO € W3MbMHWNa pasnopexaaHe Ha nuue, KOeTo Bb3 OCHOBA Ha HeABYCMMCIIEHM
obcTosTencTsa ce siBsiBa OBMACTEHO [a U3BbPLUK pa3nopexaHeTo/AedCcTBUETO.

XI. TAKC/ N KOMUCUOHHN

1. (Uam., B cuna ot 12.09.2018 r.) Mpu 3aseABaHe 1 nonseaHe Ha Ycnyrata TUTynspbLT Ha cMmeTka
AbIKM Ha BaHKkaTa Takcu U KOMUCUOHM, CbIMacHo felcTBawaTta Tapudga Ha baHkaTa. BaHkata nma
npaBo Aa NPOMeHst €AHOCTPaHHO pa3Mepa Ha AbIKUMUTE Takc U KOMUCUOHM, KaKTo 1 ja BbBEXAa HOBU
TaKcy N KOMUCUOHM, 3a KOeTo yBeloMsiBa TUTynsipa Ha cMeTka U OnpaBoMOLLEHVst AbpXaTen no peaa,
npeaeuaeH B un.XII.5 ot Tean O6Lwm ycrnosusi. Korato NpoOMeHNTE B ABIMKMMUTE TakCu U KOMUCUOHM ca
no-bnaronpusiTHn 3a Tutynsipa Ha cmeTka/OnpaBoMolLeHUs Obpxaten, Te ce npunarat 6e3
npeaBapuTesHO yBEAOMIIEHME.

2. BaHkaTa vma npaBo cnyxebHo Aa cbbupa AbmkuMKUTE OT TUTynsipa Ha cMeTka U OnpaBoMoLLeHuUs
AbpXaTen Takch U KOMUCUOHM OT BCUYKM CMETKM Ha TuTynspa Ha cmeTka u/mnu OnpaBomoLleHus
AbpXxaTen, oTKPUTU Npu Hes, 3a KOeTo C noanuceaHe Ha [loroBopa (BKIMIOYUTENTHO @aHEKCU/AOMbIHUTENHN
crnopasymeHus kbM Hero) TUTYNspbT Ha cMeTka 1 OnpaBOMOLLEHUAT gbpxaTen faBaT U3PUYHOTO Cu,
HEOTMEHUMO, 1 6e3yCroBHO Cbrracye.

XIl. MPEKPATABAHE HA IOFOBOPHUTE OTHOLWWEHWA

1. [oroBopbT 3a npeaocTaBsHe W nonseaHe Ha ycnyrata ,MHTepHeT GaHkupaHe“ ce ckniouBa OT
CTpaHuTe 3a HeonpeaeneH Cpok.

2. TUTYNsipBT Ha CMeTka MOXe [a NpekpaTtu eHOCTpaHHo [loroBopa 6e3 mocoyBaHe Ha KOHKPETHO
OCHOBaHM1e C eJHOMeCEe4HO NMCMeHo npeamseecTue 4o baHkaTa.

3. baHkata vma npaBo da npekpaTu egHocTpaHHo [oroeopa ¢ OnpaBomolleHuss Abpxaten u/unu
Tutynsipa Ha cmeTka 6e3 noco4YBaHe Ha KOHKPETHO OCHOBAHWE C JBYMECEYHO MUCMEHO Npen3BecTue.
Mpenn3BecTMeTo MO HaCTOAWMSA YNeH ce NpefocTaBs Ha TuTynsipa Ha cmetka/OnpaBoMOLLEeHUs
AbpXxaTen Ha XxapTUeH unu Apyr AbNroTpaeH HocUTEen (BKMIOYATENHO Ype3 usnpallaHe Ha cbobLieHne
Ha enleKTpoHHaTa rnola) Ha agpeca/uTe 3a KOpecrnoHaeHUms, nocoyeHn B [lorosopa.

4. baHkaTa vma npaBoO Ada npekpaTtu egHocTpaHHo [orosopa ¢ OnpaBomMoLleHus Abpxaten u/mnm
Tutynsipa Ha cmeTka 6e3 npeausBecTUe MpU HeM3MbIHEHVWe Ha 3aAbikeHWst No HacToswuTe OBLWm
ycnosusi unu no floroopa oT cTpaHa Ha OnpaBoMoLLeHus Abpxaten n/vnu Ha TuTynspa Ha cmeTka.
Mpu npekpaTsBaHe Ha forosopa/ ute 3a Cmetka/ nte, [loroBopbT Ce NpekpaTsiBa aBTOMaTUYHO.

5. [loroBOp®T Ce cuuTa 3a NpekpaTeH B Cyyaii Ha noslydaBaHe Ha NYCMEHO yBEAOMIIEHME 3a MOCTaBsiHE
oA 3anpetueHne Ha TUTynsipa no cMeTkaTa unm Ha OnpaBoOMOLLIEH AbpXaTerl, KaTo B MOCNEAHWS cryyaii
npekpaTsiBaHETO Ce CYMTa Camo MO OTHOLLUEHWE Ha CbOTBETHMSt ONpaBoOMOLLEH gbpXKaTen.

6. B cnyvait Ye B cpok OT 6 (WwecT) meceua, cuMTaHO OT JdaTaTa Ha ckniouBaHe Ha [lorosopa,
OnpaBOMOLLEHUAT AbpXKaTen He U3ronasa koAa 3a AOCTbi, MOMyYeH OT Hero Ypes ckpey kapTaTa 3a
MbpBOHAYAIHO M3MON3BaHe Ha YcnyraTa, To AOCTbIBT My 0 Ycnyrata ce 6riokMpa aBToMaTMyHo, kato
oTbrokMpaHeTo Ha [oCTbNa [0 YcnyraTa, crief ToBa cTaBa C nofjaBaHe Ha [JoKyMeHT no obpasel BbB
MHaHCOB LeHTbp Ha BaHkaTa, nognucaH oT cTpaHa Ha TuTtynsipa Ha cmeTka u OnpaBoMoLleHUs
abpxaten.

7. OnpaBOMOLLEHVST gbpxaten u TUTYNspbT MO CMeTka OcTaBaT 3adbiDkeHu kbMm baHkata fo
noracsiBaHe Ha BCWYKM 3a[b/DKEHWsi, CBbP3aHN C MOM3BaHETO Ha Ycnyrarta, BKIIOYATENHO W cref
npekpaTtsaBaHeTo Ha [loroBopa, He3aBMCUMO OT OCHOBaHUATa 3a NpekpaTsiBaHe.

XNl AONMBIAHUTENHW PA3MNOPEOBU

1. (Hoe., B cuna ot 16.05.2018 r.) baHkata obpaboTBa NMYHMTE AaHHKU B CLOTBETCTBME C PermameHT
(EC) 2016/679 Ha EBponeiickus napnameHT u Ha CbBeTta oT 27.04.2016 r. (,06L pernameHT OTHOCHO
3awmTa Ha aaHHuTe"). MNMoapobHa nHbopmauus 3a LienuTe u NPaBHOTO OCHOBaHWe 3a obpaboTeaHeTo Ha
JIMYHUTE JaHHU; KaTeropumTe noslyyaTenn Ha MYHM JaHHW; CPOKa, 3a KOMTO LLie Ce CbXpaHsiBaT NIMYHUTE
[aHHKU; npaBaTa Ha cybekTUTe Ha [aHHM BbB Bpb3ka C 06paboTBaHETO HA TEXHUTE NUYHWU AaHHU OT
cTpaHa Ha baHkaTa, kakTo 1 MHchopMaLus 3a HauMHa, No KOMUTO Te MoraT Aa 6baaT ynpaxHeHu; AaHHU
3a KOHTaKT C AJTbXHOCTHOTO N1Lie MO 3aluuTa Ha AaHHWUTE U Besika Apyra uHgopmaums, kosito OBLmsT
pernamMeHT OTHOCHO 3alluTa Ha AaHHWTE M3KckBa Aa 6bae npepocTaBeHa Ha cybekTuTe, ce cbabpxa B
YBeaoMneHme oTHOCHO 06paboTBaHe Ha NMYHNTE AaHHK, KOETO € HaNMYHO Ha UHTEePHEeT CTpaHuLaTa Ha
Bankata (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB Bceku oduc Ha BaHkaTta.

2. Hactoswurte OO6WM ycrnosus, BKIIOYMTENHO MWHOPMALMATA 338 MUHAMANHUTE  TEXHUYECKU
U3NCKBaHUS!, ce NpeaocTaBsiT Ha TUTynsipa Ha cMeTka/ ONpaBOMOLLIEHUS AibpXXaTen Ha XapTUeH Unu apyr
[bAroTpaeH HoCUTEN (BKMIOYMTENHO Ypes uanpallaHe no UMenn unm nyGnukyBaHeTo UM Ha WHTEpHeT
cTpaHuuata Ha BaHkaTta (www.postbank.bg) BbB BuA Ha pa3bupaem TekCT M B AOCTbNHA hopma Ha
6bnrapcku esuk). Mo Bpeme Ha AeiicTBueTo Ha [oroBopa TUTynspbT Ha cmeTka/ OnpaBOMOLLEHUS
AbpxaTen uMaT npaBo Npu NoMckBaHe Aa Nomnyyat ycroeusita Ha [loroBopa, kakTo 1 HacTosimuTte ObLm
YCNOBWS, B T.4. MUHUMAIHWUTE TEXHUYECKW N3NCKBAHUS, HA XapTUeH UNn Apyr AbAroTpaeH HocuTen.

3. Beuuku yBeOMNeHVsi U u3sBNeHWs BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6baaT HanpaBeHW OT
CTpaHuTe B NMcMeHa hopma 1 Ha GbNrapcku €3k U e ce CYMTAT MOMyYeHU, ako no dakc, Ypes NIMYHO
[I0CTaBsiHE UMW Ype3 u3npallaHe no noliarta ¢ obpaTHa pasnucka, Unu ¢ npenopbyaHa nowua, unm no
eneKTPOHHa noLla, AoCTUrHaT Jo agpecute Ha CTpaHuTe (PecnekTMBHO [0 afpecuTe Ha enekTPoHHa
nowa), noco4enu B [loroopa 1 B O6LmMTe YCrnoBus, KakTo 1 ako 6baaT npeaocTaBenn Ha Tutynsapa Ha
cmeTka/ OnpaBoMOLLEHUsI ObpxaTen 4pes Mon3BaHeTo Ha Ycmyrata wnu ny6rnukyBaHeTo UM Ha
VHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa Mo-rope, OCBEH ako B HacTosimute O6LIM yCrioBUS He e

nocoyeHo Apyro. 3a uanpallaHe Ha yBeJOMNEeHNs 1 U3SBNEHUS MO eNekTPOHHa nola oT v Ao baHkata
e BanuaeH CnefHusAT afapec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. CTpaHuTe ce cbrnacsiBaT, Ye BbB Bpb3ka C yBeJOMIeHusiTa Ao Tutynsipa Ha cMeTka/ OnpaBoMOLLEHUS
AbpXaTen, KOUTo ce NpPeAoCTaBsAT Ypes3 CbOTBETHUS JOCTaBUYMK Ha VIHTEpHET ycryru, BKIIOYUTENHO U Mo
yn. XIll.6, BaHkaTa He HOCM OTFOBOPHOCT 3a Hernosfy4YaBaHe WM HeHaBPEMEHHO MoslydYaBaHe Ha
yBEAOMIEHUsATa, KOraTo Hernosly4aBaHeTo, CbOTBETHO HEHaBPEMEHHOTO MofyvyaBaHe ce AbidkaT Ha
MPUYMHY, HaMupallyM ce MW3BbH KOHTponma Ha baHkaTta (Hanpumep: npobremu B npeHocHaTa
KOMYHUKaLMOHHa cpefa Ha CbOTBETHUTE [OCTaBuMLUM Ha WHTepHeT ycnyrn, popcMaxopHu
obcTosTencrtea M Ap.), KAakTo W B Cry4YauTe Ha npekpaTsiBaHe Ha [JOTOBOPHUTE OTHOLLEHUS MeXay
BaHkaTa 1 CbOTBETHUSA [JOCTaBYWK Ha IHTEpHEeT ycnyru, He3aB1CMMO OT NMpUYKMHaTa 3a NpekpaTsiBaHeTo
uM.

5. (U3m., B cvna ot 12.09.2018 r.) BaHkaTa cu 3ana3ea NpaBoOTO eAHOCTPaHHO Aa NPOMEHS HacToALWmMTE
O6Lwwwm ycnosus, BKIlounTenHo Tapudata n JluxseHns 6loneTuH, B T.4., HO He caMo, B CriyqanTe Korato
TOBa Ce Hanara oT NMPOMsiHa B NPUIIOXKMMOTO 3aKOHOAATENCTBO, MPOMsiHA B NpaKTUkUTe Ha baHkaTa no
npeAnaraHeTo Ha YcryraTa unv npomsiHa B creludmkaTta/cyHKLMOHANHOCTUTE Ha camaTta Ycnyra, kaTo
ocurypsiBa Ha pasrofioXeHWe Ha KIUEHTUTE CU MPOMeHUTe Ype3 MnybrukyBaHeTo UM Ha WHTepHeT
cTpaHuuara Ha baHkaTta - www.postbank.bg npeau BnusaHeTo um B cuna. OT MOMeHTa Ha BNU3aHETO
MM B CUNa CblUMTe CTaBaT 3abiKUTENIHMN 3a KNneHTUTe. B cnyyanTe, B kouto TUTYNApBLT € noTpebuten
no cmucena Ha 3MYTMC, BaHkata ocurypsisa Ha pasnonoxeHve Ha OnpaBOMOLLEHUs Abpxaten u
TuTynsipa Ha cmeTka MPOMEHUTE MO HauMHa, NMPeABUAEH B HACTOSLMS pasfen He Mo-KbCHO OT ABa
Mecelia npean AaTtata, Ha KOSiTO NpomeHwTe Bnn3aT B cuna. Ako OnpaBOMOLLEHWSIT Abpxarten/
TUTYNspBLT Ha CMeTKa He npuemMalT NPeAnoXeHUTe NPOMEHU, ToW/Te UMa/T NpaBo Aa Bb3Pasu/aT cpeLly
TSIX kaTo npekpaTtw/aT [loroBopa B paMKuTe Ha ABYMECEYHUs CPOK Mo NPeaxX0oAHOTO udpeyeHue, 6ea aa
HOCW/ST OTFOBOPHOCT 3@ pasHOCkM W obeslieTeHus BbB Bpb3ka C MNpekpaTsiBaHeTo. Ako
OnpaBomoLleHnsT abpxaten/ TUTyNApbT Ha cMeTka He npekpaTu/aT [loroBopa no peja Ha npeaxoaHust
UneH, ce cuyuTa Ye e/ ca npuen/u NpeanoXeHUTe NPoMeHn 1 e/ ca o6BbP3aH/M OT TSX OT MOMEHTA Ha
BNM3aHeTo UM B cuna. B cnyvauTe, B kouto TuTynapbT He e noTtpebuten no cmucbna Ha 3MYMC
npomeHnTe B Tean O6LUM yCroBWsi BIU3AT B CUMa CNpsiMO HEro oT MOMEHTa OT NMpUeMaHeTo UM OT
BaHkaTa, OCBEH ako B CbOTBETCTBME C pelUeHMeTO 3a NpuUeMaHeTo UM UMM B CbOTBETCTBME C
NPUNOXVNMOTO 3aKOHOAATESICTBO He CriefBa [a BriesHaT B CuIa Ha No-kKbCcHa Aata.

6. MNpu npomsHa B HopmaTuBHaTa ypeaba, pernaMeHTvpalla ypeaeHu B HactoswmTte O6wm ycnosus
OTHOLLEHWS!, OT BNIW3AHETO B CUNa Ha MPOMsiHaTa CbOTBETHO Ce MPOMEHST U CbOTBETHUTE pa3nopeatn
Ha O6LMTe yCroBusi, OCBEH ako NPOMsiHaTa kacae AUCMO3UTUBHU NPaBHWN HOPMU.

7. OnpaBoOMOLLEHUSAT AbpxaTen u TUTYNsSpbT Ha cMeTka ce 3agbihkaBaT Ja yBegomseaT baHkaTa 3a
HacTbNWUNM NPOMEHN B MbpPBOHAYamNHWTE AaHHW, NPeJoCTaBeHn OT TSX Npu noanvceaHe Ha [lorosopa,
BKIMIOYUTENHO 33 BCSIKA NPOMSsIHA B CbOTBETHWSI aApec (BKMN. €NeKTPOHEH) U HOMep Ha MobuneH TenedoH,
nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTbLIMNBAHETO Ha CbOTBETHWUTE MPOMEHU, KaTO 3asiBsIBaHETO
Ha pas3nuyHW OT nocoyeHuTe B [loroBopa JaHHK B rocreaBall, JOKYMEHT, noanucaH ot TuTynsipa Ha
cmeTka/ OnpaBomoLLeHVs AbpxaTten n npeactaseH npef baHkaTa, We ce cuuTa 3a yBeAoMneHue 3a
HacTbNWUNM NPOMEHW B AaHHWTE, NpefoCTaBeHn OT TSAX Mpu noanuceaHe Ha [loroBopa. B npoTuseH
cnyval BCWYKWM YBEAOMIEHWsi, KOAOBe 3a akTuBupaHe Ha Ludpos ceptudmkart, nokaHn u apyrn
cbobLeHnst no HacToswwmTe OB ycnosus 1 [loroBopa, Le ce CHUATAT 3a MoMyYeHn, ako ca n3npaTeHun
Ha OnpaBomolleHuss AbpxaTten u/ wnu Ha TuTynsapa Ha cMeTkaTa Ha CbOTBETHWSI agpec (BKM.
erleKTPOHEH) UNn Ha Homepa Ha MobuneH TenedoH, nocoveH B [loroBopa.

8. Ycnyrata moxe Aa 6bae v3nonasaHa WM Mo OTHOLIEHUE Ha KpeaWTHa/u kapTa/v, wapgageHav ot
Bankata, 6e3 fa e Hanuue 6aHkoBa cmeTka, oTkpuTa npu BaxkaTa. B To3u cnyyan Ycnyrata moxe ga
6bae non3eaHa camo OTHOCHO M3BbpLUBAHE Ha KOMyHAIHV NNalaHus v nNnawaHns Ha MecTHU JaHbum
no peaa Ha T. 111.6.1.2, 6yksa x) oT HacToswmTe O6LLUM YCNOBMS, KaTO OTHOCHO NpaBaTa U 3aAbIhkeHuaTa
Ha KapTogbpXaTens Ha KpeauTHaTa kapTa npu u3rionsBaHe Ha Ycnyrata ce npunaraT CbOTBETHO
npaeunata 3a TuTynsipa Ha cmeTka 1 OnpaBomolLeHUst AbpxaTen no Hactoswwute O6WM ycnosus.
KapToabpxaTensaT vma npaBo fa 3asBsBa AOCTbM 4pe3 Ycryrata camo [0 KpeawuTHa/u kapTta/n,
nspageHa/v ot baHkata, Ha KOsiTo/ UTO NUYHO TOW e KapToabpXKaTes, KakTo 1 e 3aAbIhKeH Ja U3nonssa
caMmo NUYHO kpeauTHaTa kapTa upes Ycnyrata. B criyyai, ye kaptogbpxaTensT Ha KpeauTHa kapTa
[oMyCHe U3rionaBaHe Ypes YcnyraTa Ha kpeguTHaTa kapTa OT [pyro fuLie, Toi HOCU OTFTOBOPHOCT npef
BaHkaTta 1 npea BCWYKM TPETW NULA 3@ BCUYKW HEMpPaBOMEPHO M3MbIIHEHW onepauuu ypes YcnyraTa,
KaKTO M 3a BCUYKW ApYyrv npeku u Henpeku Bpeau. 3a HeypedeHuTe B Tean O6LUM ycnoBus BbNPOCK
OTHOCHO M3BBbPLLEHWUTE TPaH3aKLMM C KpeauTHa kapTa 4pe3 u3ronssaHe Ha Ycryrata ce npunaraT u
pasnopeabuTe Ha OB6Lwm ycrosus Ha ,HOpobaHk Bbnrapus” A[l 3a nagaBaHe 1 U3NON3BaHe Ha KpeauTHA
kapTu Visa n American Express n npunoxeHusita KbM TX.

9. 3a BcuukM HeypefeHu ¢ ObwwmTe ycrnoeus u [loroBopa BbNpoOcW ce mpunarat pasnopeabuTe Ha
[eNCTBaLLOTO 6bNrapckoTo 3aKOHOAATENCTBO.

10. (U3m., B cvna ot 12.09.2018 r.) B cnyyait ye TUTYNsSpbT Ha cMeTka He e NoTpebuTen no cMuckbna Ha
3MYMC, Ha ocHoBaHuWe 46, an. 51 un. 67, an. 4 ot 3akoHa 3a NNaTexHUTe yCnyry v NnaTexHUTe CUCTeMH,
cnpsmo CmeTkata/ute n Ycnyrata He ce npunaraT pasnopeabute Ha rnasa |V ot 3MYMC u un. 68, an.
1, un. 78, orpaHuyeHveTo B ob6xBaTa M pasmepa Ha 3arybuTte, KOUTO MOXe pfAa MNoHece
TutynspbT/ONpaBOMOLLEHUAT AbpXaTen, CBbP3aHU C HepaspeLlleHu NnaTexHW onepauuy CbrnacHo
un.80 ot 3MNYMC, un. 82, an. 2 u 3, un. 91, 92 u yn. 93, an. 1 ot 3MYMNC, kato BaHkaTta He HocK
OTFOBOPHOCT CMpsiMO  TuTynspa Ha cmeTka uw/unu OnpaBOMOLLUEHWS AbpXaTen Ha OCHOBaHue
LUMTApaHUTE B HaCTOSLMSI uneH pasnopenbu u TuTynspbT Ha cmeTka wunm OnpaBOMOLLEHUST
AbpxaTen He MoraT fa npeasBsiBaT npeTeHuun cnpsimo baHkaTta Ha OcCHOBaHWe Ha TsIX UMM
pasnopeabu Ha HacToswwmTe OBLLM YCNOBUSI, KOUTO M UMMIIEMEHTUPAT.

B cnyyait Ye TuTynapbT Ha cMeTka e noTpebuten no cmucwbna Ha 3MYIC, baHkata npegocTass oTyeT
3a TakcuTe cbrnacHo 4n.106 ot 3MYMC, ¢ MMHMManNHO cbAabpxaHue B cboTBeTCTBME € 4n.107 oT
3MYMC, koWTo ce nonyyaBa Npv noucksaHe, 6e3nnaTHO BEAHBX rOAULIHO, HA XapTUEeH HOCUTEN, BbB
BCeKu (hMHaHCOB LieHTbP Ha baHkaTa, kaTo 6e3 Aa ce 0TMeHs ToBa NpaBo, OTYETLT MOXe Ja ce nonyyasa
1 Ypes cnpasku NOCPeACTBOM YcnyraTa, ako MMa TakaBa (PyHKLIMOHAMHOCT.

12. (U3m., B cuna o1 12.09.2018 r.) B cnyyaii Ha noctbnuno B baHkaTa nMCMEHO Bb3paxeHue unu xanba,
CBbp3aHu C OTHoLLeHUsITa Mexzay baHkaTta 1 OnpaBomolLeHust Abpxaten/ TUTynsip Ha cMeTKa, ypeaeHu
¢ HacTosilmTe O6Lwm ycnosus u floroBopa, baHkata pasrnexaa crnyyas v ysegomsisa OnpaBoMoLLeHus
Abpxaten/ TUTynsp Ha cMeTka Ha Gbnrapcku esuk, B MMCMeHa hopMa Ha XapTWUeH HocuTen unu ¢
eNeKTPOHHO CbOOLLiEHNe MO eneKkTPOHHA Molla, 3a PelleHMeTo cu B Cpok oT 15 paBoTHW OHM oT
ronyyaBaHe Ha Bb3paxeHueTo unu xanbata. o usknioyeHue, korato baHkaTa He Moxe pAa ce
npousHece B NOCOYEHUS B NPEAXOAHOTO U3pEYeHne CPOK Mo He3aBuCeLLW OT Hest NpuunHu, baHkaTa ce
3aabmkasa Aa usnpatu Ha OnpaBomolleHust Abpxaten/ TUTynsp Ha cMeTka OTroBOp, B KOMTO SICHO Aa
Nocoun MpuynHuTE 3a 3abaBaTa, kakTo M Cpoka, B koiiTo OnpaBomolueHusi abpxaten/ TuTynsip Ha
cMmeTka Lie nonyyn pelueHveto Ha Bankata. HesaBucumo ot ToBa, BaHkaTa e AnbxHa ga yBedomu
OnpaBomolleHns gbpxaten/ TUTyNsap Ha cMeTKa 3a pelleHMeTo C1 No Bb3paxeHneTo unm xanbaTa B
cpok Ao 35 paboTHM AHW crneq NonyyaBaHEeTo Ha Bb3paxXeHneTo unn xanbarta. Ako baHkaTa He yBejoMM
OnpaBomolLeHus Abpxaten/ TUTynsip Ha CMeTKa B rOPENOCOYeHNsi CPOK UK peLLeHneTo Ha baHkaTa He
e npvemnuBo 3a TsX, Te MoraT Ja OTHecaT cnopa 3a pasrnexaaHe oT [omuputenHaTa kommcus 3a
nnaTtexHu cnopoee kbM KomucusaTa 3a sawumTa Ha notpebutenute. AgpechT Ha KomucusiTa 3a sawmta
Ha notpebutenute e: rp. Cocmsi 1000, nn."Cnasenko" NedA, eT.3, 4 n 6. lonbnHutenHa nHdopmauus
3a MomupuTenHaTta KOMUCKS 3a NMaTeXHK cropoBe kbM Komucusta 3a 3alumta Ha notpebutenure u
yCroBusiTa 3a HEHOTO Ce3upaHe € HanuyHa Ha UHTepHeT cTpaHuuaTa Ha BankaTta — www.postbank.bg,
cekums ,Bpb3ku € KNUEHTU", B HEMHWUTE (PUHAHCOBK LIEHTPOBE, KAKTO M Ha MHTEPHET CTpaHuuaTta Ha
MomuputenHaTa KOMUCWSI 3a MIaTeXHW cropoBe kbM Komucwsita 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/.

13. CnopoBeTe mexay CTpaHuTe Lie ce paspellaBaT Mo B3aWMHO Cbrfiacue, a B Cryyai Ye TakoBa He
6bae NocTUrHaTo, CrnopLT Lie Ce OTHACA 3a paspellaBaHe npe/ KOMNeTeHTHUst Gbnrapcku cbA no peaa
Ha [TIK kaTo 3a knmeHTH, KouTo He ca notpebutenu no cmucbna Ha 3MYMC, cnopbT ce pelwasa npes
KOMMeTeHTHWst 6bnrapckn cba B rp. Codus.

HacroswmTte O6wm ycnoeusi Ha ,tOpobank Bbnrapus” ALl 3a enektpoHHo 6aHkoBo obcnyxsaHe
LMHTepHeT 6aHkvpaHe” 3a MHAVBUAYaNHW 1 KOPNOpPaTUBHM KNMEHTU ca ny6nvkyBaHu Ha Caiita Ha agpec
www.postbank.bg, ¢ nocneaHu nameHeHus n onbnHerns B cuna ot 08.03.2019r.
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