OBbLLUM YCNoBUA
HA ,,JOPOBAHK BBJIFTAPUA” ALl 3A ENIEKTPOHHO BAHKOBO OBCJTY)XXBAHE
»NHTEPHET BAHKUPAHE” 3A UHOMBUOYAITHU N KOPMOPATUBHU KIUEHTU

I.MPEOMET

1. Hacrosiwute O6Lwm ycnosus ypexaat oTHoleHusiTa mexay ,KOpobaHk Bunrapus” ALl, BnucaHa B TbproBCkUsi perncTsp,
EWK 000694749, cbe ceganuiue v agpec Ha ynpasnenue: rp. Codus, Paiion “Butowa”, yn.OkonoepbeTteH nbt” Ne 260, ¢
enekTpoHeH aapec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Nuuenans Ne B 05 / 02.04.1991 r., uspagena ot
KOMMETEHTHUS Haa3opeH opraH — Bwbnrapcka HapogHa Gawka (www.bnb.bg), u TuTynsipa Ha cmeTka, A0 KOSITO ce
npeaocTaBss AOCTBLN MOCPEACTBOM YCryraTa, KakTo U OTHOLIEHMsTa Mexay baHkaTta u OnpaBomoLueHns Abpxaten npn
npeocTassiHe M MonasaHe Ha YcnyraTa, CbIMAacHO YCNOBMATA Ha CKIIOYEHUS| MEexay CbluuTe cTpaHu [lorosop 3a
npefocTaesHe W nonasaHe Ha ycnyrata ,MiHTepHeT GaHkupaHe”.

2. Hactosiwmre O6wy ycrioBusi NpeacTaBnsBsar HepasaenHa Yact ot [JoroBop 3a NpefocTaBsiHe v Mon3saHe Ha ycnyrara
JMHTepHeT BaHk1paHe”.

1I. ONPEAQENEHUA

1. ,Ycnyrata® — npeaocTaBsiHe OT cTpaHa Ha BaHkata Ha OnpaBOMOLLEHUs AbpxkaTen Ha [OCTbN A0 MOALLPXKaHW Mo
CwmeTkaTa/CmMeTkUTe CpefcTBa MOCPEACTBOM W3MoM3saHn OT ONpaBOMOLLEHUS AbpXaTen TeXHWYecku CpeacTea 3a
KOMYHUKaLWSi, ONUCaHN B HacTosiwmute OBLN YCrIOBUSI, KAKTO U NPEeAOCTaBsiHE Ha Bb3MOXHOCT 3a W3BbpLUBAHE Ha APy
onepaLun Wunu TpaH3akuuK, pasnopeaeHn oT OnpaBOMOLLEHUS [bpXKaTen, BKIIOYUTENHO YPE3 eneKTPOHHO GaHKoBO
nnaTexHo 3asBreHune, 1 ONUCaHN B HacTosLMTe O6LM yCnoBus.

2. ,Jorosop 3a npefocTaBsiHe W NonssaHe Ha ycnyrata ,/iHTepHeT 6aHkupaHe” (HapuyaH no-Hatatsk Jlorosop/Jorosopa”)
— MUCMEH AOKYMEHT (B TOBA YMCMO AOTOBOP, WCKaHe, A@HHW W [Op. AOKYMEHTW, HOCELUM MOANUCUTE Ha CTpaHuTe U
KOHKPETU3MPAILM  TEXHU NpaBa W  3afbiKeHWs no ycnyrata ,MHTepHeT GaHKkupaHe* B TOBA YUCIO M aHeKkcute u
[OMBIHUTENHN CrIOPa3yMeHNsi KbM TsX), MOANUCaH/M oT Bakkata u OnpaBoMOLLEHWs AbpxkaTern, KoiTo e u TUTynsip Ha
cmeTkaTa unu mexay bankata, OnpasomoleHnsi Abpxaten u TuTynspa Ha cMeTKaTa, korato TUTYNsipbT Ha cMeTka AaBa
npaeo Ha ONpaBOMOLLEHNSI AbPXATEN fa ce Pa3nopexaa C HaNMYHOCTUTE MO HeroBaTa/HeroBUTE CMeTKa/it Ype3 nonssaHe
Ha ycnyraTa ,MHTepHeT 6aHkupaHe”.

3. ,BaHkara” - ,tOpoGaHk Bbnrapus“ ALl, BnucaHa B Tbprosekusi peructbp, EMK 000694749, cbe cepanuiie v agpec Ha
ynpasnexue: rp. Codwms, Paiton ,Butowa”, yn. "OkonospbeTeH nbT* Ne 260, npegoctaesuia Ycnyrata Bb3 OCHOBa Ha
ckntoyeHms [lorosop 1 HacTosiwute O6Lm ycnosus.

4. ,TUTynsp Ha cmeTka” - AeCnoCoBHO (3MYECKO SINLIE UMK IOPUANYECKO NULE, KOETO UMa CkntoyeH ¢ Bakkata aorosop
3a HsKOSt OT crieaHuTe ycnyrv: GaHkoBa cMmeTka; GaHkoBa MnaTexHa kapta W/unu [OroBop 3a kpeaut. B cnyuain ue
TUTYNsApLT Ha CMETKa € IoPUONYECcKO NULIE UMK AeiICTBA Ype3 MbIHOMOWHWK, AECTBUATA, KOWTO criefsa Aa Gbaar
M3BBPLUIEHM OT HEro CbIMacHo HacTosimTe OGLM YCrOBUS, Ce M3BBPLUBAT OT HEroBWs/TE 3aKOHEH/HU npeacTasuTen/u,
CBLOTB. MbAHOMOLLHUK — (hHU3MYECKO/M NULe/a — B CLOTBETCTBUE C 0GeMa Ha NpefCcTaBuTeNHaTa My/uM BRacT.

5. ,OnpaBomMolueH Abpxaten” - AeecnocobHo duanyecko nuue, KOeTo cbrnacHo [oroBopa vma npaBo Ha AOCTbN U/Wnn
pasnopexaaHe ¢ HanuyH1Te cpeacTsa no CmeTkaTa, A0 pa3vepa Ha Pa3nornaraeMarta HanMYHOCT 1 3anoXeHNst MUMUT No
CwmeTkaTa MoCpefCTBOM MON3BaHe Ha Ycnyrata. B cnyyawte, koraTo CbrnacHo [10roBOpa(BKMIOMMTENHO CKIKOHYEHN
aHEKCW/IONLITHUTENHM CMOPa3yMeHUst KbM Hero) TUTYNsipbT Ha CMeTka e Mocounn nosede oT efuH OnpasomoLieH
[nbpxaren, pasnopeabute Ha HacToswwTe O6LWM ycnosus, kacaelyy ONpaBOMOLLEHUS fbpxXaTen ce npunaraT CbOTBETHO
cnpsiMo Bcekn 0T ONpaBoMOLLEHNTE AbPXAaTENy.

6. ,CmeTka” - BCsika cMeTKa, OTkpuTa npu BaHkaTa cbrmacHo AoroBop 3a GaHkoBa cmeTka C TWTynsipa Ha cmeTkata,
[OCTBMBT [0 KOATO TUTYNSPBT Ha CMETKaTa M3PUYHO e 3asBun B [lorosopa. M0 OTHOLIEHME Ha NpaBaTa 1 3aAbIKEHNATa
Ha CTpaH1Te BbB BPb3Ka C BCAka kKoHKpeTHa CMeTka ce npunaraT npaeunara Ha CbOTBETHUS JOroBOp 3a 6aHKoBa cMeTKa.
7. ,Undpos ceptudmkaT’ - TEXHUYECKO CPEACTBO, YAOCTOBEPSBALLO aBTOPCTBOTO HA €NEKTPOHHU [I0KYMEHTH,
u3nageHo oT baHkata 3a UenuTe Ha enekTpoHHaTa WaeHTUdMKauMs Ha OnpaBOMOLLEHUs AbpXaTen npu nonasaHe Ha
Ycnyrata.

8. ,Keanudwmuupar enektpoHeH noanuc (KEM)” - TexHU4ecko CpeAcTBO, YAOCTOBEPsiBALLO aBTOPCTBO Ha €NeKTPOHHW
[IOKYMEHTM, NMPeACTaBNABALLO BUA LMDPOB cepTUdMKaT M3aafeH OT NULEH3MPaHW [OCTaBYMLIM Ha YAOCTOBEPUTENHU
ycnyrit, Mo cmucbna Ha 3akoHa 3a eneKTPOHHUS [JOKYMEHT W enekTpoHHusi noanuc (3EMEM), koeTo e npuapyxeHo oT
M3[jaaeHo OT A0CTaBUMK Ha YI0CTOBEPUTENHI YCNYMN YAOCTOBEPEHME 3a KBanudnLmMpaH enekTpOHEeH NOANUC, OTroBapsLLO
Ha nancksaHusTa Ha un. 24 ot 3ELEN v e cbagaaeHo NocpeacTBOM yCTPONCTBO 3a CUTypHO Ch3fiaBaHe Ha noanuca.

9. ,Ckpey kapTa” - KapTa CbC CheunanHo npeaBUaeHo none 3a oTnevaTBaHe Ha KoHduaeHumanHa nHgopmaums (Kog sa
[I0CTB), KOSATO Ce BU3yanuanpa Criefl €AHOKPaTHO N3TpUBaHe.

10. ,Kniou 3a akTUBMpaHE” - KOMGUHALWS OT reHepupaHu Ha CyyaeH NPUHLMA CUMBONK, HeAenuma yacT oT Koga 3a aocTsn
no cuctemara ,VIHTepHeT 6aHkupaHe” (Mpu MbpBOHAYaNHO BM3aHe B cuctemata).

11. ,Kog 3a fgocTbn” KoMGMHaLUMA OT NoTpebuTencko uMe 1 napona 3a AocTbn A0 cuctemarta ,MHTepHeT BaHkupaHe”.

12. ,Mo6unHo 6aHkupaHe” - creuvanHo NpUNoXeHne 3a MOGUIHK YCTPOICTBa, NPEJOCTaBALLO0 Bb3MOXHOCT 3a JOCTbN Ha
OnpaBomolLeH AbpxaTen — hu3nyecko nuue Ao Ycnyrata npes MoGUHO YCTPOMCTBO.

13. ,Kop 3a mMobunHo GaHkvpaHe" — reHepupaH oT OnpaBomolueHust Abpxarten MepcoHaneH naeHTUhUKaLMoOHeH HoMep
(MWH kop). BbBexaa ce 3a BxoA B MPUNOXKEHNETO U € eKBUBaneHTHoO Ha ,Kop 3a AocTsn*.

14. ,Ctpanute” — BaHkata u TuTynspa Ha cmeTkaTa, korato Toi e u OnpaBomoLLeH Abpxaten; unv baxkara, Tutynspa Ha
cmeTkaTa 1 OnpaBoMOLLeH!s ibpxkaren, korato TUTYNsipsT Aasa Npaso Ha ONPaBOMOLLIEHUS AbPXATeN a ce pa3nopexaa
C HanUYHOCTWTE MO HeroBaTa CMeTka Ype3 NomnasaHe Ha ycnyraTa MIHTepHeT GaHkupaHe”.

1Il. OBLLW NONOXXEHUA

1. TuTynapbT Ha cMeTKa, KOTO enae Aa nonaea Ycnyrata (Mnu HeroB NpeacTaBuTen) cneasa fa ce siBu BbB GUHaHCOB
ueHTbp (L) Ha BaHkaTa, Aa ce 3anosHae ¢ HacTosmTe O6LLM yCroBMs 1 Aa NOMbIHM 1 noanuiie [Jorosopa.

2. [loroBopsT crieBa Aa ce nognuuie oT TuTynsipa Ha cMeTkaTa, koraTo Toit e 1 OnpaBoMOLeH AbpXaTten; unu ot
TuTynsipa Ha cmeTkaTa U OnpaBOMOLLEHUSI AbpXKaTen, koraTo TUTYNsApbT JaBa Npaso Ha ONpaBOMOLLEHUST Abpxaten Aa
ce pasrnopexaa C Hanu4yHoCTUTE MO HeroBaTa CMeTKa 4Ypes3 MnonseaHe Ha ycnyrata ,MHTepHeT GaHkupaHe®, kakto u oT
npeactasuTen Ha BaHkaTa. B cnyyaute, B kouTo TUTYNspsLT JaBa npaeo Ha OnpaBoMOLLIEHNS AbpXaTen a ce pasnopexaa
C HaNUYHOCTUTE NO HeroaTa cMeTka Ype3 nonaeaHe Ha YcnyraTa, TUTYNsipBLT ynbnHoMoluasa baHkaTta u aaBa cbrnacveto
cn T8 fja NpeAocTass U Ha OnpaBOMOLLIEHUS AbpXaTen UHGOPMaLWs MO CbOTBETHUS OrOBOP 3a GaHKoBa cMeTka Mexay
Tutynsipa u bakkata u/vnu [lorosopa, 3a U3BbpLUEHUTE NOCPEACTBOM YCnyrata onepauum/ TpaH3akuuu, Kakto v apyra
MHOPMALIMA OTHOCHO HaNMWUYHOCTUTE U ABIKEHUETo no CmeTkaTa/ CMeTKUTe, KOATO MHOPMaLWs NpeAcTaBnsBa GaHkoBa,
cnyxe6Ha, NpoecroHanta TaiHa, NMMYHK AaHHW Ha TUTYNApa Ha CMeTKa Unu Apyra perynupana MHehopmaumsi.

3. [loroBopsT BNM3a B CUNa NpY MOAMMCBAHETO My.

4. TMpu nognuceake Ha [lorosopa ot CTpanuTe, baHkaTa npeaocTass Ha ONpaBOMOLLEHNS AbPXATEN CKpeY kapTa, KOsTo
ce akTuBMpa ot baHkaTa o 2 (ABa) paBoTHM HM C Lien OCTLN Ao YenyraTa.

5. YcnyraTa npeaocTaes Bb3MOXHOCT Ha OnNpaBOMOLUEHWS AbpXaTen [a non3sa Npoayktu v ycnyru Ha Bawkata
NOCPEeACTBOM Pa3niyHM KaHanu 3a 4oCTbM (NOCPEACTBOM W3MONM3BaHNTE OT HEro TEXHUYECKU CPEfCTBA 3a KOMYHMKALMS,
onucaHy B 4n. IV.3 oT HacToswuTe OBLUM YCrIOBIS), @ UMEHHO NPE3 MHTEPHET caiiTa Ha baHkaTa 1 npes NpuUnoxeHue 3a
Mo6unHo 6aHkupaHe.

6. OnpaBOMOLLEHNST [ibpXaTen MMa Bb3MOXHOCT Aa NOM3Ba PasniyHM YCNyrv, B 3aBUCMMOCT OT M3GpaHus kaHan 3a
[I0CTB, KaKTO criefga:

6.1. Mpe3 nHTepHeT canTa Ha baHkata (WEB) Ha agpec: www.postbank.bg unu https://e-postbank.bg

6.1.1 MacvBHK npaBa:

a) [la nonyyaBa B pearnHo Bpeme UHGOPMaLMA B eNeKTPOHeH BWA 3a HanudHocT no Cmetkarta/ CmeTkuTe, B Cnyyaii Ye
OnpaBOMOLLIEHUSIT ibPXaTeN MMa NOCOYeHM Tak1Ba npasa Npu perucTpauusTa 3a Ycnyrata.

6) Mpu HanMuMe Ha CbOTBETHM NpaBa fa Nofy4aBa B pearHo BpeMe WH(OPMAaLs B €NEeKTPOHEH B 3a ABWKEHUS MO
CmeTkaTa, BKIKOYBaLLA ONepaLui/TpaH3aKLM B XPOHOMOTMYEH pef, kaTo baHkaTa, B 3aBUCUMOCT OT CbOTBETHOTO WCKaHe
MOXe Aa npefocTass HgopmauusiTa B crnegnute dopmatu: .pdf, .doc, .xIs;

B8) [la U3BbpLUBA BanyTHU CAENKM — OGMsIHA Ha BarlyTa UNK BaryTHW NPEBOAN MeX/y CBOWU CMETKU U MO CMETKM Ha TpeTu
nMua B cbliata unu B Apyra GaHka N0 CbOTBETHUS MPUOXUMK BanyTeH Kypc — MOCOYEH B CUCTEMATa W Ha MHTEpHeT
caitTa Ha BaHkaTa unu, KoraTo € NpUMOXNUMO, U3PUYHO [JOFOBOPEH MEXAY CTpaHuTe. Ycryrata € A0CTbHa 3a lopuanieckn
nua

) [a nony4asa B eNeKTPOHEH BUA UH(OpMaLms 3a BanyTHU KypcoBe;

A) Na nssbpliBa npomsiHa Ha Kopa 3a gocTsn 3a Yenyrata, Aa akTueupa yBeaoMneHus Ypes SMS unu enektpoHHa notia
OTHOCHO BXOf B CUCTeMaTta, MpoMsiHa Ha BXOAHW napameTpu, npesoau u ceptucomkat. C nognuceaHe Ha [lorosopa
TUTynsApbT Ha cMeTka [asa CBOETO M3pW4HO M 6esycnosHo cbriace ONPaBOMOLLEHUAT Abpxaten aa
aKTMBMpa/AeakTBMPa NOCOYEHUTE B MPEAXOAHOTO M3peyeHUe YBEJOMNEHUs), KakTo W fieknapupa, Ye e ChrfaceH U e
roeme 3annataHeTo Ha HEOBXOUMUTE TakCH U KOMUCUOHM B T3y BPb3Ka;

e) [a nonyyasa MHdopmauus 3a:

o [1ebuTtHu kapTu;

*  KpeauTHu KapTu — cTaTyc, KapTOAbPXATES, HOMEP Ha KapTa, BanugHOCT, TEKyLLO cano Mo KapTara, fMMATA, MECEYHO
U3BNEYEHME 1 UCTOPUS HA TPaH3aKLMNTE;

e [lenosauty - BMA, CPOK, AaTa Ha Naaex v ap.

e KpeauTu - HaNUUYHOCT 3a YCBOsIBaHe, Lien W BanyTa Ha KpeauTa, Cyma U [jaTa Ha OTKpUBaHe, noracuTeneH nnaH (BK.
KpaeH Najiex v AaTa Ha noracuTenHa BHOCKa), MHGOPMaLWs 3a 3aCTPaXOBKN.

6.1.2 AKTMBHM Npasa:

a) [la naBa no enekTPOHeH MbT HApEXAAHUs 3a KPeAUTHW NPEBOAM MexXay cMeTku Ha TuTynsipa B BaHkaTta unu B Apyra/u
6aHka/u B cTpaHaTa v Yyx6uHa;

6) [a AaBa No enekTpoHEH MbT HapeXaaHWs 3a KpeaUTHU NPeBoAW MO CMETKM Ha TpeTu nuua B baHkata unu B Apyra/n
6aHka/n B cTpaHaTa v Yyx6uHa;

8) [la jaBa o eNneKTPOHEH MbT HapeXAaHWUs 3a NPEBOAV KbM BloKeTa/ U3MBIHEHUE U HAPEXAAHWS 3a AMPEKTEH [e6UT;

r) [la noaaea no eneKTPOHEH MbT HApEXAaHUs 3a U3BbPLIBAHE HAa MAcoBM NNALLaHUs B f1eBa Ha CMUCHK OT MonyyaTenu ¢
€/1HO NNATEXHO 3asiBneHne (KaTo Tasu Bb3MOXHOCT € HannyHa camo OTHOCHO CMeTKM Ha TUTynsipu — lopuandecku nuua). C
MOANUCBAHE Ha NNATEXHOTO 3asiBfeHNe Ce NoAaBaT HapeX/AaHUs 3a BCUYKN NPEBOAM, ChAbPXKALLUM Ce BbB BXOAHUS thaiin
3a MacoBo nnalaHe.

A) Oa n3BbpLuBa nokynko-npoaax6ta Ha BanyTa (npeeanytupaHe) mexay CmeTku Ha Tutynsipa Ha cmeTka B BaHkarta;

e) [la faBa 3asiBKy 3a TerneHe Ha Cyma Ha kaca;

) [la M3BbPLIBA KOMYHANHU NNalaHus (3a nnalwaHe Ha eneKTPOeHeprusi, Bofa, UHTEPHET YCMyru, TOMUHHA EeHeprus,
kabenHa/catenutHa TB 1 Apyr CXOAHM HA NOCOYEHWTE) W NnallaHna Ha MecTHM AaHbun oT CmeTka (pasnnawatenta unu
CMecToBHa) UNU KpeauTHa kapTa (nnatlaHe Ha MecTHu AaHbum kbM CTonnyHa O6LwmHa).

3) [la nonyyaBa CrnpaBka B €NEKTPOHEH BWA 3a onepauuute no CmeTkaTa, W3BBPLUEHU NPU U3NonaeaHe Ha Ycnyrara,
BKMioyBalla Cyma, BMA BanyTa, AaTa M 4ac, CTaTyCc, TN MpeBog, MonyyaTen, OCHOBaHWe, GOpAepo, Bankop, a Chbllo U
BB3MOXHOCT 3a pa3nevaTBaHe Ha cnpaBkaTa B cnegHute hopmatu: .pdf, .doc, .xIs

6.1.3.0npaBoOMOLLEHUST AbPXKATEN MOXE Aa MOCOYN MOBUIHO YCTPOWCTBO KaTo [AOBEPEHO (OTOPU3MpaHE) Npe3 UHTEepHET
caiita Ha GaHkaTa, nofnuceaiiku oTopuaupaHeTo ¢ BanuaeH undpoB ceptudmkat unu KEM. C oTopusmpaHeto ce
paspeluaBa JOCTbNBT 4o YenyraTta no 4n.6.2, Gyksa r) ot HacTosimTe obLM YCroBUsi, NOCPeACTBOM kaHana Ha MoBunHo
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BaHkupaHe, Npe3 NOCOYEHOTO KaTo [AOBEPEHO MOBMMHO YCTPOWCTO. CpoKbT Ha OTOpU3NpaHe Ha [afeHO MOBUMHO
YCTPOWCTBO M3TWYA C U3TUMAHETO Ha Cpoka Ha BanMAHOCT Ha uudposust cepTudmkat unmu KEM, ¢ koito e nognucaHo
oTopuanpaHeTo My. ONpaBOMOLLEHNST AbPXKATEN MOXe MO BCSKO BPeMe [1a NPOMEHN CTaTyTa Ha OTOPM3NPaHOTO MOBUNHO
YCTPOWCTBO Npe3 MHTepHeT caiiTa Ha GaHkaTa KaTo: MpemaxHe [afieHo MOGUMHO YCTPOWCTBO OT  OTOpU3NpaHuTe
ycTpoiicTBa, 6Gnokupa AocTbna [0 kaHana Ha MobwunHo GaHkupaHe OT [ajeHO YCTPOWCTBO, OTGNokupa AocTbna Ao
Mo6unHo 6aHkupaHe oT 6rokpaHO MOBWUMHO YCTPOMCTBO U [a U3TpUe AaAEeHOTO YCTPOWCTBO OT CMUCHKA Ha AOBEPEHUTE.
CTpaHuTe ce foroBapaT, Ye MofafieHnTe PasnopexaaHns npe3 OTOPU3MPaHO MOGMMHO YCTPOWCTO lie Ce cuuTaT 3a
nozinucaHn ot ONpaBoMOLLEHNS IbpXaTer, 0TOpUanpan YCTPONCTBOTO.

6.2 Mpes Mpunoxexne 3a MoGunHo GaHkupaHe:

a) CeobogeH goctbn Ao obwa uHdopmauvs 3a GaHkata, GaHKOBM NPOAYKTW, YCRyru, akTyanHu npomouun u ap. Mpu
cBoBoaHus AocTbn ONpaBOMOLLEHUSIT AbpXaTen Hama Aa nonyyaea MHopMauums 3a G6anaHc v ABWKEHUE MO CMETKU 1
MHopmaLms 3a Apyrv GaHKOBW NPOAYKTYW, U3NON3BaHW oT TuTynspa.

6) Cnen noeHTuduumpare ypes ,Koa 3a goctsn* unm ,Koa 3a MobunHo 6aHkvpaHe, MoBMNHOTO NpUNOXeHMe Liie ocurypu
MH(OPMALIMS 3@ BCUYKW PETMCTPUPaHN CMETKU W NPOAYKTU Ha TuTynsipa B MIHTepHeT 6aHKUpaHeTo C NacuBHUTE Npasa no
cmucbna Ha T. 6.1 no-rope (C U3knioyeHne Ha npasata o T. 6.1, Gyksa ,r)

B) Cnep naeHtncuumpane ypes Kop 3a goctwn” unm ,Koa 3a mobunHo 6aHkupare”, OnpaBoMOLLEHUST AbpxaTten e nma
BbL3MOXHOCT A1a U3BBLPLUBA CHIEAHNTE OnepaLum:

« [la nogaBa Mo enekTpoHeH MbT HapeXAaHWs 3a KPEAUTHWU NPEeBOAN MEeXAy CMeTkn Ha TuTynsipa B baHkaTa, BKN. 3a
noracsiBaHe Ha 3abMKEHNS N0 KPEANTHM KapTi Ha TuTynspa.

o [la u3BbPLUBA KOMYHANHM NNALAHNS (38 3annalaHe Ha enekTPOEeHeprusl, BOA, UHTEPHET YCNYrW, TOMMUHHA eHeprus,
kabenHal/ catenutHa TB 1 Apyru cxoAHU Ha NOCOYEHUTE) U NNaLLaHUs Ha MeCTHU AaHblLy oT CMeTka (pasnnaijartenHa unm
CMEecTOBHa) UK KpeanTHa kapTa (nnaiyaHe Ha MecTHu fanbum kbM CtonnyHa O6LwmHa).

r) Cnep upeHtudmumpare ypes Kog 3a MobunHo GaHkupaHe u cnep kato AafeHOTO MOBUIHO YCTPOWMCTBO € MOCOYEHO KaTo
AOBEpEHO, MO cMucbna Ha T. 6.1.3 no-rope, ONpaBOMOLWIEHUST AbpXaTen LWe MMa Bb3MOXHOCTTA Aa MoanucBa no
€NeKTPOHEH MbT HapeXAaHNs 3a KPEAUTHN NPEBOAV B NeBa 1 BanyTa o CMETkV Ha TPETU Nuua B baHkaTa nnm B nesa KoM
Apyra/v 6aHka/v B cTpaHaTa ¢ makcumaneH numut ot 1000 BanyTHW eaunHWLM 3a BCsika CMeTKa, 3asiBeHa B ycnyrata 3a 24
vaca.

7. V136opbT OT BL3MOXHOCTUTE — aKTUBHU W/UNM nacusHW onepauun no CmeTka/M U npoMsiHaTa UM Ce W3BbPLUBA OT
Tutynsipa Ha CmeTka npw ckntouBaHe Ha [loroBopa BbB (prHAHCOB LIeHTbP Ha BaHkata.

7.1. MNpn 3asBsiBaHe Ha AOCTBN upe3 Ycnyrata A0 kpeauTHa/v kaptalv, wsfaneHa/v oT Bakata, BB3MOXHOCT 3a
U3BbPLUBAHE HA aKTUBHY ONEPaLK Ce NPefoCTaBs camo B Criyyal Ye ONpaBoOMOLLEHVST AbpXaTen Ha Ycnyrata CbBnaaa ¢
OnpaBoMOoLLeHNs ibpXkaTen Ha CbOTBETHATa KPeAUTHa KapTa, OCBEH ako KapToabpxaTensT Ha KpeauTHaTa KapTa He 3asiBu
M3PUYHO 1 NMCMeHO npea Bakkata, Ye xenae Aa U3BbpLIBA Ype3 Yeryrata caMo NacvBHU ONepaLy No KpeauTHaTa kapTa.
OnpaBoMOLLEHN AbPXKATENN Ha YCryraTa, KOUTO He Ca ONPaBOMOLLEHM AbpXKaTenu Ha kapTara, He MoraT Aa UMaT aKTUBHI
npaBa no KpeAUTHN KapTu.

8. TUTyNsIPBLT Ha CMeTKa crejBa a nocouy B [loroBopa (aHEeKCW/AOMBHUTENHI CIOPa3YMEHNs KbM HEFo) (huanyecki nuua
— OnpaBOMOLLEHM bpXKaTeNM, KOUTO Aa UMAT NPaBO Ha A0CTBN A0 Ycnyrata, CmeTkata/CMeTkUTE, A0 KOUTO BCEKU OT TsX
e uMa npaBo Ha [JOCTbN, CbOTBETHWUS 06XBAT Ha [OCTbLN 3a BCEKM ONPaBOMOLUEH AbpXKaTen — NacvBHU W/WUAK aKTUBHN
npaBa, Bb3MOXHOCT 3a Cb3faBaHe, MOANUCBAHE U W3NpallaHe Ha MPeBOAW, KakTo v ObLMs MakcumaneH pasmep Ha
6e3KacoBu NPeBOAX, KOUTO CbOTBETHUAT ONPaBOMOLLIEH AbPXATES, CbOTBETHO rpyna oT ONpaBOMOLLEHN AbPXATENN MOXE
M3BbPLWBA 3a OMpPeereH BpemMeBM nepuod (MMMMUT 3a OnpaBoOMOLLEH AbpXaTen/nMMuT 3a rpyna OnpasoMOLLeHn
[bpXkaTenu), ako TakbB e onpeaeneH. PasmepbT Ha numMuTATe 3a OnpaBoMOLLEH AbpXaTen Mo NPEAXOAHOTO U3peyeHue He
MOXe [1a HaJB/LLIaBa ONpeaeneHnTe/ NPOMEHEHUTE ChINIACHO YTOBOPEHUTE B HACTOSILLMA Pa3aen AHEBHN NIUMUTI NUMUTYA
3a TPaH3aKLMA.

9. TUTynApbT Ha CMeTKa e ANbXeH Aa HANBMayanu3upa B [loroopa (CbOTBETHO B aHEKCH/ AOMBIHUTENHU CNOpa3yMeHus
KbM Hero) OnpaBoOMOLLEHNTE AbPXATENM, KaTo NOCOHM TPUTE UM UMEHA M EINHEH TPaXAAaHCKW HOMEp, CbOTBETHO Aa
MOCOYM aHaNorM4HM 1aHHM 3a ONpaMoLLiEHN AbPXAaTENM — HyKAECTPaHHM hrandeckn nuua.

10. Ycnyrata MOXe Aa Ce NoOn3ea Camo o OTHOLUEHME Ha M3PUYHO nocodeHaTta B [loroopa Cmetka/ CmeTku v npn
ycnosusTa, ot6enssaHn B [loroopa. Korato B ofxBaTa Ha YcnyraTa ca BKIIOYEHM W aKkTMBHM npasa, onepauuuTe ce
npuemat 1 M3BbLPLIBAT, AOKONKOTO Ca MPUMOXMMM 3a KOHKpeTHaTa CmeTka (No-CneunanHo Aeno3vTHa WMk CnecToBHa)
CbIMacHo [JoroBopa 3a CbOTBETHaTa GaHkoBa CMETKa, CKrlodeH oT TUTynspa Ha cMeTKa.

11. TUTYnspbT Ha CMeTKa MOXE fAa M3BbpLIBA MpekpaTsBaHe Ha perucTpaunsta Ha OnpaBOMOLIEHM AbpXaTenu 3a
u3nonaeaHe Ha Ycryrata 4pes nognuceaHe U nojasaHe BbB (DMHAHCOB LEHTLP Ha baHkaTa Ha HeOGXOAMMMUTE IOKYMEHTI
no o6pasel| Ha BaHKaTa, KakTo 1 ja MIPOMEHsi W/MNK OTMeHs! npasaTa, 06XBaTa W IMMUTATE UM 3a AOCTH, CbLUO Taka Aa
U3KNKOYBA [OCTBN 40 NPOAYKTU Cref KaTo noaaae BbB (PUHAHCOB LEHTLP Ha BbaHkaTa CbOTBETHUTE [OKYMEHTU Mo obpaseL)
Ha BaHkata u/munu (cbobpasHo cryyas) noanuwe CboTBETHUA aHekc. Beekn OnpaBomolleH AbpxaTen MoxXe fa U3sbplisa
npekpaTsiBaHe Ha PerucTpaLmsiTa C1 3a u3non3saHe Ha YcryraTa, Cref Kato NoAnuLE 1 Nojade BbB (IUHAHCOB LIEHTbP Ha
BaHkata CbOTBETHUTE AOKYMEHTU o obpasel| Ha BaHkata. B nocoueHuUTe B NPeAXOAHUTE U3PEUEeHNs Criyyan u (CbobpasHo
cnyyas) crief, CKMIOYBAHE Ha HEOGXOAMMMTE AOMbIHUTENHU CrOpasyMeHus/ aHeKc, CbOTBETHO Cried nofasaHe Ha
HeobXoANUMUTE [JOKYMEHTU BbB (hUHAHCOB LIEHTbP Ha BaHkaTa [IoroBOpbT Ce CYUTa 3@ U3MEHEH OTHOCHO MOCOYEHUTE Mo-
rope obcroaTencrea.

12. C uen noBuwaBaHe Ha CUTypHOCTTa Ha Ycryrata W OrpaHuuYaBaHe Ha pucka OT W3BbpLUBAHE Ha HEOTOpU3MPaHa
TpaH3akuus TUTYNSIPBLT Ha CMEeTka MOXE Aa ONpeAen MakcUMareH pa3mep Ha eauHUYEH NpeBof, (MMMKUT 3a TpaH3aKuust),
KaKTO ¥ MakcumaneH obly pasvep Ha MpeBOAWTE, KOUTO MOraT fa GbaaT M3BbLPLIBAHNA B PaMKUTE Ha €AHO AEHOHOLLME
(AHeBeH numuT).

C ornen nocTuraHe Ha LenuTe Nno NPeaAXofHOTO 3peyeHne baHkaTa Ma NpaBo eHOCTPaHHO, Aa BbBEX/Aa W/WNN NPOMEHs!
(BKMIOUYNTENHO, HO HE Camo /ja YBennyaea no CBOE YCMOTPEHUE Criedl OTNpaBeHa A0 Hest MonGa oT TUTynsipa Ha cMeTka)
[IHEBHM NUMUTY 1 IAMUTI 33 TPAH3aKUMS kaTo NUMUTUTE, onpeaerneHn oT TUTynspa Ha CMeTka, He MoraT Aa HaaBuLaBsaT
NUMUTUTE, BbBEEHN NPOMEHeHM oT BaHkara.

KoraTo TUTYNsipBT Ha CMETKa He € NOCOYMN JHEBEH NMMMUT W/UN NMMUT 3a TPaH3aKLMA MO PeAa Ha u3p. 1 oT HacToswara
TOUKa, 33 MaKCUManH1 IUMUTM Ce CHMTaT onpeaeneHnTe oT baHkaTta JHEBEH NUMUT UMMV NIMMUT 3a TPaH3aKLNS, NOCOHYEHN
B [10r0BOpA.

BaHkaTta yBenomsBa Tutynsipa Ha cmeTka 1 OnpaBoMOLLEHNs AbpXaTen 3a pa3viepa Ha BbBEJEHUTE OT Hest MMMUTY No
pepa Ha pasgen XlIl Ha HacTosiwmuTe O6LM ycnoBus.

13. OnpenensHeTO Ha/NpoMsHAaTa Ha ONpeaeneH JHeBEeH NUMUT WUNK NMMWUT 3a TPaHCaKuMs No UckaHe Ha TUTynsp Ha
CMeTKa BNu3a B CUNa 3a BCUUKM CTpaHy (BKN. 1 3a OnpaBoMOLLEeHNs AbpXaTen) cres noanuceaHe U nofasaHe oT cTpaHa
Ha TWUTyrsipa Ha CMeTKa Ha CbOTBETHWUTE AOKYMEHTU Nno oGpa3el| Ha BaHkaTa, PeCnekTUBHO B MPUMOXUMUTE Criyyaun cried
noanuceaHe ot TUTYNsipa Ha CMeTka Ha HEOGXOAMMMUTE AOMbIHUTENHW CriopasyMeHusi/ aHekcu (Ge3 aa e Heobxoanumo
[lokyMeHTUTe Aa 6bAaT NoAnMCcBaHM 1 oT ONpaBOMOLLEHWUS AbpkaTen) BbB (hUHAHCOB LieHTbP Ha BaHkata, u CbOTBETHO
(ako e MPUMOXNUMO) Cref, peLleHneTo Ha baHkaTa v Mo HellHo YCMOTPEHME @ OCLUECTBM NoMcKaHaTa NPOMSsiHA Ha JHEBEH
SIAMUT WWAKM IUMUT 3a TPaH3aKLus, 3a KoeTo BaHkaTta yBegomsiBa TUTYnsipa Ha cMeTka 1 ONpaBOMOLLEHUs! JbpxaTen no
pena Ha pasgen Xl Ha HacTosimTe O6LWM ycriosusi. BaHkata cv 3anassa NpasoTo Mpy NPOMsiHa Ha ONpeaeneHnst AHeBeH
SIAMUT WK IUMUT 38 TPaHCaKUWs MO UckaHe Ha TUTYNspa, [a U3MCKBA AOMBIHUTENHO MOANUCBAHE HA [OKYMEHTUTE 3a
U3BbPLUBAHE HA MPEBOAHU HApEeXAaHWs MOCPEACTBOM KBanMuLMpaH eNneKkTPOHeH MOAMUC, 3a LenuTe Ha NoagbpxaHe
CUIYPHOCTTa Ha npeBoauTe.

IV. YCNOBUA N TEXHUYECKW CPEACTBA, HEOBEXOAMMW 3A MON3BAHE HA YCNYTA

1. U3BbH cnyyas, nocoyeH B un.XIIl.13 oT HacToswwmTe OBLK ycnoBus, YCrioBUE 3a 13nonasaHe Ha Ycnyrata e TutynsapbT
Ha CMeTka Aa UMa e/lHa Unu MoBeYe CMETKI OTKPUTY Npy Bakkata.

2. C noanuceaHeTo Ha [loroBopa, TUTYNsipbT Ha cMeTka/OnpaBoOMOLLEHUST AbPXATEN U3PUYHO, HEOTMEHUMO 1 Be3yCroBHO
AeknapupalT, Ye ce/ca e/ce 3anoaHan/m CbC CbOTBETHUTE Npunoxumn OBWwM ycnosusa Ha ,HOpobank Bunrapua” ALl kbM
[loroBopuTe 3a GaHKOBM CMETKM (Ha huandecku/ lopuandecku nuua) (nybnukyBaHu Ha MHTEPHET CTpaHuuaTta Ha baHkaTta
www.postbank.bg W/unu HanuyHM BB (pUHAHCOB LieHTLP Ha BaHkaTa), BKMIOYNTENHO C MHOpMauusTa, KOSTO creasa aa
My/um 6bae npegoctaseHa no un. 41 u cn. ot 3NYMC, npuemal/T v 1 ce cbrnacsea/T pasnopeaduTte Ha goroBopa/ute 3a
6aHkoBa/v cMeTKa/ Aa GbaaT MpunaraHu B OTHOWeEHUsiITa Mexay CTpaHuTe BbB BPb3Ka C OTKPUBAHETO, BOEHETO U
3aKpuBaHeTo Ha CmeTkaTa/uTe, KakTo U C HapeXAaHeTo, U3BbPLIBAHETO, OCMOPBAHETO U KOPUTMPAHETO Ha MnaTexHu
onepauu MocpeACTBOM MOM3BaHETO Ha Ycnyrata, C OTFOBOPHOCTTAa Ha CTpaHUTE 33 HepaspelleHu WM HETOHYHO
M3BBPLUEHN TPAH3aKLWM 1 P. NPUNOXVMY pasnopeabu, 0KONKoTo B [oroBopa He € YroBOPEHO Apyro.

3. ONpaBOMOLLIEHUST AbPXATEN MOXe /Aa Non3ea ycnyraTta Ypes CrefHUTE TEXHNYECKN CPEACTBA (CbOGPAa3HO PasnuyHuTe
KaHan 3a [1ocTbN):

3.1. MAC unu PC - cbBMecTMMa KOMMIOTbPHA cucTeMa, pasnonaralia ¢ knaeuatypa W ykassallo yCTPOWCTBO, MOHWUTOP,
MULLKA NPU CTIEHUTE MUHUMAITHU TEXHUYECKN U3NCKBAHUS, HannLe KyMynaTuBHO:

3.1.1. PasgenutenHa cnoco6HoCT Ha MoHuTopa: 1024x768/ 16 GUTOB LUBAT HAa MOHUTOPA

3.1.2. OnepauvonHa cuctema: Windows Vista nnum no-Hosa, Linux unu MAC OS;

3.1.3. MIHTepHeT cBbP3aHOCT C Bb3MOXHOCT 3a Bpb3ka no nopt 80 u 443, Ha aapec: https://e-postbank.bg;

3.1.4. WntepHeT Gpay3bp, noaabpxaly pabota ¢ 128 GUTOBO KpunTupaHe, C MHCTanupaH u paboTel (pa3pelleH 3a
nonseaHe oT e-postbank.bg, Mmogyn 3a undposo nognucsaHe /Microsoft CAPICOM) unu apyr, BrpageH B 6paysepal/ — HO He
no-Hucek ot Internet Explorer 8.0 unu Firefox 4.0 (unu apyru 6paysepu, 6asupann Ha Mozilla application suite);

3.1.5. 3a HopManHa paGoTa npu MOTBbPXKAABaHe, OTKa3BaHe, WanpalaHe Ha MPeBOAW W (PYHKUMOHAMHOCTH, U3UCKBALLM
uncbposo noanuceaHe, GpaysbpbT Tpsibea Aa Moxe Aa noanucea Lnudposo PKCS 7 u 10

3.2.3a goctbn Ypes MobunHo GaHkupaHe e Heo6xoAUMO MOGUIHO YCTPOICTBO C onepaLuoHHa cuctema Android unum iOS.
MpunoxeHueTo 3a MOBUNHO BaHkMpaHe Moxe Aa ce uHcTanupa npea nnatcopma Google play (store) 3a ycTpoiictea ¢ OC
Android, a 3a ycTpoicTBa ¢ onepaumoHHa cuctema iOS (iPhone) — npes nnatcopma App Store.

4. baHkaTa cu 3anassa NpaBoTO Aa MPOMeEHs TeXHMYecku npolieaypata 3a nNpefocTassHe Ha Ycnyrata 3a uenuTe Ha
nos1o6psiBaHe Ha Ka4ecTBOTO W CUrYPHOCTTa Ha YcnyraTa, KakTo U B U3MbAHEHWe Ha 3aKOHOBYN W3MCKBAHMS. 3a NPOMEHNTe,
KOUTO HanaraT M3MeHeHWe B MUHUMamnHUTE TeXHUYECKN W3NCKBAHMA 3a Non3BaHe Ha Ycnyrata, nocodeHu B un. IV.3 ot
HacTosiwmuTte O6lWwn ycnosws, baHkaTa yBegomsiBa Tutynspa Ha cmeTka wunu OnpaBoMoLLeHUs AbpxaTen ¢
npeaBapuTenHO ABYMECEYHO NUCMEHO Npeau3BecTUe, uanpateHo Ao OnpasoMoleHns Abpkaten u TuTynspa Ha cmeTka
no pega Ha yn. XII.7 ot HacToswwmTe OBLWM ycrnoBust.

V. ENEKTPOHHO NOEHTUOULIMPAHE 3A U3MON3BAHE HA YCIYTA

1. 3a aa nonyun aocTen Ao Yenyrata, ONpaBOMOLLEHUST AbpXaTen NOANexu Ha MbpBOHaYarnta perucTpauusi B cuctemara
Ha Batkata. BaHkata 3anousa npouedypara no peructpauus crej nognuceaHe Ha [lorosopa mexay Crpawute
npeaocTaBsi fIMYHO Ha perucTpupaHns OnpaBoMOLLEH [bpXaTen ckped kapTa, CbAbpXallia koA 3a AoCTbA. C npuemaHe Ha
OBlWuTe yCnoBusi W NoAnNMCBaHe Ha [loroBOpa (CLOTBETHO HA aHeKCW/ [AOMbIHWTENHW CMOPa3yMEHUs KbM Hero)
OnpaBoOMOLLEHNAT AbpXaTen Aeknapupa, Ye (akTbT Ha yNbiHOMOLLABaHe OT HeroBa CTpaHa Ha TPeTo nuue Aa nonyyu
CKped kapTaTa My llie O3HayaBa, Ye TOW foema W BCUYKM PUCKOBE OT Herorly4aBaHeTo Ha Kofa 3a AOCTbM MO BUHA Ha
NBLHOMOLLHMKA, KaKTO M PUCKa OT HEOTOPU3MPaHM OMepaLi, U3BBLPLLIEHN OT MbAHOMOLLHMKA UK TPETO NNLIE, KakTo U
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npuema, Ye NpeaaBaHeTo Ha CpeacTeaTta 3a WaeHTUdMKaLMS OT baHkaTa Ha MbIHOMOLLHUKA He NPefCTaBnsBa paskpusaHe
Ha nuue, pasnuiHo oT ONPaBOMOLLIEHUS AbpXaTen.

2. Ckpeu kapTaTa ce akTueupa ot baHkata Ao 2 (aBa) paboTHW AHM crep nonyyYaBaHeTo 1.

3.1.[locTbNbT A0 Ycnyrata ype3 WHTepHeT caiTa Ha 6GaHkaTa ce OCbLIeCTBsIBA Ha BCEKU €UH OT CrieAHUTe aapecu:
www.postbank.bg n/unu https://e-postbank.bg u npu cnaseaHe Ha ycrnoBusiTa W MHCTPYKUMMTE 3a nonssaHe Ha Ycnyrarta,
ONMCaHN Ha MOCOYEHUsI eNEKTPOHEH aapec. 3a nonaeaHe Ha Ycryrata € HeobxoaumMo OnpaBOMOLLEHUST AbpXaten Aa
M3BBLPLLBA ENEKTPOHHO WAEHTU(DMULIMPaHE NPY BCKO BMIM3aHE B CUCTEMATa, Ype3 BbBEKAAHETO Ha NOTPeGUTENCKOTO UMe 1
naponata (Koa 3a 40CTbN), Criea pbyHO BbBEXAaHe B Gpay3bpa Ha eIMH OT MOCOYEHUTE NO-TOpe UHTEPHET afpecH.

3.2. foctenbT Ao ycnyrata Mo6unHo 6GaHkMpaHe ce OCbLIECTBSBA Npe3 MPUMOXEHUE, WHCTanMpaHo Ha MobunHo
YCTPOICTBO U MpyW Cra3BaHe Ha YCMOBMSITA U WHCTPYKUMUTE 3a NOM3BaHe Ha Ycnyrara, ONMMCaHW B MPUMoXeHueTo. 3a
nonasaHeTo Ha Ycnyrata e Heobxoaumo uaeHTUduLmMpaHe Ypes BbBexaaHe Ha ,Koa 3a goctwbn® wnm Koa 3a moGunHo
6aHkupaHe*.

4. 3a NbpBOTO BMM3aHE B cUCTeMaTa Npe3 WMHTEpHeT caiTa Ha baHkata OnpaBOMOLEHWST AbpXaTen WU3TpUBa CKpey
NOMeTo Ha CKpey kapTaTa 1 BbBEXAa koAa 3a 10CTbN (NOTPeGUTENCKoTO UME 1 Naponata), Nony4eHu Ypes ckpey kapTata,
cnen koeTo nonyyaea Knioy 3a akTuBupaHe Ha NpefBapuUTenHo NocoyeHus B [1oroBopa afpec Ha enekTpoHHa nouia.
EaHokpaTHO, Camo npy MbPBOTO BNKU3aHe B cucTemara, ONpaBOMOLLEHUAT AbpxkaTen ce MAeHTUdMUMPa Ype3 BbBexaaHe
Ha nonyyeHus Kniod 3a akTemupaHe 1 Koa 3a 0CTbN, Cnea KOeTo cucTemaTa W3MCKBa 3aabikuTenHa CMsHa Ha naponara
oT ckpey kaptata. Mpw 3abpaBeHa wnu uarybewa napona w/wnu notpebutencko ume 3a Ycnyrata, OnpaBomoLleHus
AbpXaTen MoXe fa nony4yu ckpeu kapTa ¢ HoB Ko 3a 4oCTbN BbB BCekU (DMHAHCOB LIEHTbP Ha BaHkaTta. 3a uenuTe Ha no-
HaTaTLLHOTO ENeKTPOHHO WAeHTUNLMPaHe Npu NonaeaHe Ha Ycnyrata v 3a W3BbPLIBAHE HA akTMBHU Onepauum KoM
CMeTku, Ha kouTo TUTYNSIPBT Ha CMeTKa He e TUTYNSP, KakTo U 3a U3BBLPLUBAHE Ha NPEBOAM KbM CMETKN B Apyr 6aHku,
pasnuynm ot ,tOpobaHk Bbnrapus® Afl, OnpaBoMOLLEHVAT AbpXaTEN crneaga Aa nofane enekTpoHHa 3aseka Ao bavkarta 3a
n3gasaHe Ha Lindpos ceptudbukat unm ga peructpupa 3a pabota KBanuduumpaHs enekTpoHeH noanuc, kato TUTYyNApbT Ha
cmeTkaTta AaBa CbrnacveTo cv OnpaBOMOLLEHUST Abpkaren Aa w3bepe Bufa uoeHTUdMKaUWS W Aeknapupa, ye e
3arosHar v npuema rnoTeHUManH1TE PUCKOBE OT UAEHTUdMKALMS C LundpPoB cepTudmkat, ako OnpaBoMOoLLEHUs AbpxaTten
ce naeHTudmumpa ¢ Lindposuat ceptucukat, koiiTo BaHkaTa nsgasa crnep 3asBkaTa, CryXu camo 3a WaeHTUdbukauus B
cuctemata “UHTepHeT GaHkmpaHe” Ha BaHkata u He Moxe Aa Gbae MoOn3BaH 3a HWKaKBM Apyr uenu. 3asBsBaiiku 1
uanonasaikv Lincpos ceptudmkar 3a akTusHW onepauui, OnpaBOMOLLEHUST AbpxkaTen noTBbPKAAaBa, Ye € 3ano3Har ¢
MOTEHLMATNHNTE PUCKOBE OT U3MOM3BaHETO Ha TOBa CPEACTBO 3a A0CTbI U UASHTUMMKALIMS U F1 NPUeMa, KaKTO 1 € Nomy4mn
cbrnacueTto 1 Ha TuTynsipa Ha cMeTKa 3a ToBa. Ako OnpaBOMOLLEHUAT AbpXkaTen MoXe a U3BLPLLBA Ypes Ycnyrata camo
nacvBHW Onepauun, He e HeoGXoauMo fa noaaea 3aseka 40 Badkata 3a uanaBaHe Ha UMPOB cepTucbukaT UM ga
peructpupa KEM. B ponbiHeHne He e HeobxoaMmo A[a ce nopaBa 3asBka 3a u3fgasaHe Ha  Ludpos
cepTucbmkat/pernctpaumsa Ha KEI, ako OnpaBoMOLLEHVAT AbpXaTen M3BbpLUBa CaMO akTUBHM onepauun mexay CmeTtkute
Ha TuTynsipa Ha cmeTka B baHkaTa (BKNIOYMTENHO B Cnyvail Ye ce U3BbPLUBAT NnalaHus oT CMmeTka 3a NokpuBaHe Ha
3aabikeHns Ha TUTynsipa Ha cMeTKa No KpeawTHa KapTa, uaaazieHa oT baHkaTa v [IOCTBMBT /10 KOATO TUTYNApBLT Ha
cMmeTkaTa M3pU4HO € 3asBun B [10roBopa), KakTo U B Crlyyail Ye Ce M3BLPLUIBAT KOMYHANHU NNALLaHUs UNu NNallaHis Ha
MECTHY JaHbLM B KOITO Cryyait OnpaBoMOLLEHUAT AbpxaTen ce naeHTudnLmMpa Ype3 BbBexaaHe Ha Koaa 3a 4ocTbn npn
BXOl B cUCTEMATa.

5. ONpaBOMOLLEHUAT AbPXATEN € ANbXEH NEPUOANYHO f1a NPOMEHS NaporiaTa v Npu U3nonasaHe Ha Ycnyrata.

6. AktvBupaHeTo Ha Llucdposusi cepTucbukat oT OnpaBomoLleHWs [AbpiaTen Ce M3BbpLIBA C eQHOKpaTHa napona,
uanpateHa upe3 SMS, Ha MOGUNHMA TenedoHeH HOMEP, NpeaocTaBeH OT TuTynsipa/OnpaBOMOLLEHUS AbPXaTen npu
noanucaaHe Ha [lorosopa, KOATO HOMEP € U3AaAEeH OT PErucTPUPaH Ha TepuTopusiTa Ha P. Brnrapust MoGuneH onepatop.

7. ONpaBOMOLLEHUAT [bpXaTen Moxe Aa perucTpupa KeanuduuvpaH enekTpoHeH NOAMMC, ako HAMa perucTpupaH 3a
nonaeaHe Ha Ycnyrata [pyr TakbB OT NMLEH3VpaH [0CTaBYMK Ha yaocToBepuTenHu ycryri. Bakata notebpkaaea
ycneluHara peructpauns Ha KsanuduumpaH enekTpoHeH noanuc Ha OnpaBoMOLLEH JbpxaTer, Npu ycroBue, Ye aBTopbT
Ha KEIM cbBnaga ¢ OnpaBoMOLLEHUA AbpKaTen.

8. BCUUKM U3ABNEHNS, U3BBPLLEHN OT UMETO Ha ONPaBOMOLLEHIS! AbPXATEn, NpeAcTaBnsBaT BanuaHO NOANMCAHN MUCMEHN
M3SIBNEHWSI (ENEKTPOHHU AOKYMEHTH), KOUTO 06Bbp3BaT ONpaBOMOLLEHNUs! AbpxkaTen v TuTynsipa Ha CMeTka, OCBEH ako
MPUAOXNUMOTO 3aKOHOAATENCTBO W/unn HacToswuTe O6LLM ycroBus He npeaswkaaT Apyro. Cnea nonyyaeaHe Ha AoCTbN
fo ycnyrata OnpaBOMOLLEHUST AbPXaTen OTroBaps 3a U € O6BbpP3aH OT BCUUKU M3SIBMEHWS, aBTOPBLT Ha KOUTO ce
naeHTUuLmMpa B cucTemata nocpecTBOM BbBeX/JaHeTo Ha Herosusi Lincbpos ceptudmkat/ KEM n Koa 3a gocTtbn, ocBeH
aKko MPUMOXMMOTO 3akKOHOAATENCTBO WnnM HactoswmTe OBWM ycnoBus He npefswkaaT aApyro. BbeexgaHeto no
enekTpoHeH NbT Ha Lincdposus ceptuchukat/ KEM uma aeincteueTo Ha NpaBHO BanvaeH NoAnuc no cMuckna Ha un. 13 ot
BE[ET. Mopaaenute pa3snopexaaHns B kaHana MobunHo 6aHkupaHe npes 0TopuanpaHo MOGUHO YCTPOICTO Lie ce cuuTaT
3a noanucaxu, no cmucbna Ha yn.13 ot 3EAEN, ot OnpaBomoLLeHNs AbpxaTer, 0Topuupan ycTponcTBOTO.

VI. OCbLECTBABAHE HA MNAWAHUATA

1. ONpaBOMOLLIEHNAT AbPXATEN UMa [OCTLN 40 YCnyrata BCeku AeH, 24 yaca Ha AeHoHolume, a baHkaTta oGpaGoTea u
M3NbMHSBA NNATEXHUTE HapeXAaHUs CbOBPa3HO CpoKa W ycroBusTa, nocodeHn B OBLUMTE YCNOoBNS 3a GaHKOBM CMETKM,
MPUNOKMMN KbM CbOTBETHWS [JOrOBOP 3a GaHKOBA CMeTKa, KakTo M MpW Cna3saHe Ha W3NCKBaHWATA Ha [efiCTBalioTO
3aKOHOAATENCTBO:

1.1. 24 yaca Ha AEHOHOLLME — 3a NPeBoAN Mexay GaHKoBN CMETKM, OTKPUTK B BaHkaTa B €fHa 1 CblUa BanyTa, KakTo 1 3a
npeeoav mexy GaHKoBM CMeTKM, OTKpUTM B BaHkaTa B pa3nuyHn BanyTu (B Crly4ait Ye CMETKUTE, OT KOUTO Ce Hapexaa u
10 KOUTO Ce nony4asa npesoaa ca B Gbnrapcku nesa unu eepo);

1.2. B pamkiTe Ha paGOTHOTO C1 Bpeme — 3a MexayGaHKoBM NPEBOAW, KaKTO 1 3a NPeBOAN Mex/y GaHKOBI CMETKM, OTKPUTH
B BaHKkaTa B pa3nuyHu BanyTu (B Cry4ail Ye KOSITO 1 [1a @ OT CMETKMTE, OT KOUTO UMK MO KOUTO Ce Hapex/aa Npesoaa e BbB
BanyTa, pasnuuHa oT Gbirapcku nee unu eepo). TUTYNspBLT Ha cMeTka/ ONpaBOMOLLEHNAT AbpXaTen MoraT 4a nogasat
NnaTexHU HapexaaHns u B HepaGoTHO 3a baHkaTa Bpeme, B KOWTO Criyuail NNATEXHOTO HapexaaHe Moxe fga Gbae
OTMEHEHO [0 Hayanoto Ha cneasawms paboteH 3a bankaTa AeH (a B cnyyail Ha npeBoj MO cMeTka B Apyra
BanyTa/npesanyTtupare/ — fo 09:30 Yaca Ha criegBaluusi paboTeH AeH), kaTo B Criyyail Ye NnaTexHO HapexaaHe 3a npesos
no cmeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTMeHeHo Ao 09:30 yaca Ha crnegsalums paboTeH AeH To ce
M3NBLMHSABA MO CLOTBETHUS BanyTeH Kypc Ha baHkaTa B HauanoTo Ha To3n paboTeH AeH, 3a KOETO C MPUEMaHeTo Ha
HacToswuTe OB ycrnosus TUTYNAPBLT Ha cMeTka 1 ONPaBOMOLLIEHUST AbPXaTeN AaBaT CBOETO U3PUYHO Chbrnacue.

3a uenute Ha HactoswwuTe O6WM YCNOBUS NNATEXHOTO HapexaaHe Ce cuMTa 3a noryyeHo oT baHkaTa, koraTto
OnpaBOMOLLIEHUSIT AbPXATEN o € pasnopeaun (Aan Cbriacue) 3a U3NbIHEHNETO My CbIMacHo Y. VI.2. No-Aony 1 AaHHUTe
OT Hapex/1aHeTo ca NOCTLNMN B CHETOBOAHO-MH(OPMALIMOHHaTa cucTema Ha bakkata.

2. OnpaBOMOLLEHVAT AbPXATEN pasnopexaa (fasa Cbrnacuve 3a) U3NbMHEHWE Ha NNaTexHW onepauuu Ype3 noaasaHe
(nonbnBaHe, NOANMCBAaHE M M3NpallaHe) MO ENeKTPOHEH MbT Ha HapexaaHus BbB opMata W peaa, ykasaHu Ha
CboTBETHAaTa WHTEPHET CTpaHuua Ha BaHkaTa, pecneKkTMBHO Ha NPUNOXeHWeTo 3a MOoBUNHO GaHKMpaHe W CbriacHo
M3NCKBAHNSATA Ha AEACTBALLOTO GLNrapcko 3akOHOAATENCTBO W [APYrv MPUNOXMMM pa3nopeabu. C uen ocurypsisaHe Ha
TOYHOTO U3NMBIIHEHWE HA NNaTeXHO HapexaaHe ONpaBOMOLEHUST AbpxaTen TpsGBa Aa NPefocTaBu (CLOTB. MOMbIHM)
SICHO, TOYHO M BSIPHO MH(OPMALMS OTHOCHO MOMy4aTesns, OCHOBAaHME W Cyma Ha NPeBoaa, KakTo M MHopmaums,
xapaKkTepuaupallia ef|HO3Ha4yHO CMeTkaTa Ha nomnyyaTensi, BKMIOYUTENHO HEMHWA YHUKaneH uaeHTUduKkaTop (BKI.
MexayHapoaeH Homep Ha GaHkoBa cmeTka — IBAN n mexayHapogeH GaHKOB wpeHTudbukauuoneH kog — BIC). Mpu
HETOYHOCT Ha NOCoYeHUTe OT ONPaBOMOLLIEHUS AbPXATEN YHUKANHN UaeHTUdKaTopu, baHkata He HOCK OTTOBOPHOCT 3a
HEU3MBIIHEHMETO UMM HETOYHOTO M3MbIIHEHME Ha COTBETHATA NNaTeXHa onepauns. baHkaTa U3NbNHABa HapeXaaHUs 3a
TpaH3aKUuMM camo 10 pa3Mepa Ha pasnonaraemara HanuyHocT no CmeTkata/CMeTKUTe U CbImacHo npunoxumute OBy
ycnosus 3a 6aHkoBM cMeTka. ONpaBOMOLLIEHNST AbpXaTen ce 3aAbikaBa PefjoBHO [a Crieau TpaH3akuMuTe B cuctemara
3a eneKTpOHHO GaHKMpaHe, HapeAeHM 4pes non3BaHe Ha Ycnyrata, TeXHUs CTaTyC M YCMelHo OTpassBaHe W
ocueToBogsiBaHe B BaHkata. [pu OTXBBbPNsiHE Ha NPeBOA B WHTEpHET GaHkupaHeTo, OnpaBOMOLEHUAT gbpxaten
rofyyaBa CMCTEMHO CbobllUeHWe C HOMepa Ha OTkasaHWsi NMpeBoA, C KoeTo ce cuuTa, 4e baHkata e ysegomuna
OnpaBomolleHusi gbpxaten u TuTynspa Ha cMeTka, Y€ NNaTeXHOTO HapexaaHe HsMa aa Gbae U3MbIHEHO.
OnpaBoMOLLEHNAT AbPXAaTeN ce 3aabikaBa [ja M3nonsea Ycryrata B CbOTBETCTBUE C OnpeseneHuTe B [lorosopa oT
TuTynsipa Ha cMeTka NMMUTK 3a WU3MON3BaHe Ha YcnyraTa, KakTo 1 ¢ onpeaeneHnTe/npoMeHeHnTe no peaa Ha pasgen Il T.
11 W T.12 OHEBHM NUMWTU / NUMWTW 3a TpaHsakuusi. B cnyyaih ye CToiiHOCTTa Ha HapeXaaHeTo, NopafeHo oT
OnpaBoMOLLIEHUS] AbPXKATEN, € NO-rofisiMa OT CbOTBETHUSI MUMWT 3@ TPaH3aKUMS UMW LIE HaABULIN [JHEBHUS NUMMT,
ycTaHoBeH oT BaHkaTa, kakTo U KoraTo TpaHcakuusiTa, CbriacHo [lorosopa e HeobXxoaumo Aa e HapeaeHa oT rpyna ot
OnpaBomolLieHn AbpxkaTeny, baHkaTa oTkassa U3NbLIIHEHUETO Ha TpaHcakLusTa, Ges ToBa ja NPeACTaBsABa HeU3MbIHeHUe
o [loroBopa 1 HacTosiwuTe OGLM ycrosus. TUTYNsAPLT Ha CMeTKa ce 3aabihkasa fia noaabpxa no Cmetkara/ CMeTkuTe cit
[I0CTaTb4YHO CPE/ACTBA 3a NOKPMBAHE HA BCUUKM 3a/IbMKEHIS, Bb3HUKHANV NPU Mon3saHe Ha Ycnyrata.

3. TuTynsipbT Ha cMeTka/ ONPaBOMOLLEHWUST [bPXKaTen He MoraT [ja OTMEHST NNATEXHO HapexaaHe, Cref KaTo ChbiioTo e
nonyyeHo ot BaHkaTa, OCBeH B CrlyyauTe, U3PUYHO MpeABMaeHN B HacToswmte O6wwm ycnosus. Mpu oTkas aa Gbae
M3NBHEHO HapeXaaHe 3a M3NbfIHEHWe Ha nnatexHa onepauws or baHkata, OnpaBOMOLEHUSAT AbpKaTen norydyasa
CboBllEHNe, C WU3KMIOYEHNe Ha CryqauTe, KOrato NPeoCTaBSHETO Ha Tasu WHGOPMauMs He Ce [oMycka CbIacHo
MPUNOKMMOTO 3aKOHOAATENCTBO.

4. 3a u3nonaeaHeTo Ha Ycnyrata TuTynspbT Ha cMeTka/OnpaBOMOLLEHUST AbpxaTen AbMmku/at v 3annawa/T Takeu u
KOMUCHOHW, CbrnacHo TapudaTta Ha BaHkaTa, HepasgenHa 4acT oT Hactoswmte O6wM ycnosus. C noanuceaHe Ha
[oroBopa (BKMIOYNTENHO aHeKcK/ JOMBIHUATENHN CMOPa3yMeHUs KbM Hero) TUTYNspbT Ha cmeTka M OnpaBOMOLLEHUST
[AbpXaten NoTBbPXK/AABAT, Ye Ca Ce 3ano3Hani CbC ChAbPKaHNeTo Ha Tapudata v ce CbIMacsBaT Aa 3annallar BCUUKU
[OBIDKAMMK, ChriacHo Tapudara, Takeu U Komucuon. C noanuceaqe Ha [10roBopa (BKMIOYMATENHO aHeKcu/ AOMbIHUTENHM
criopasymeHusi KbM Hero) TuTynsipbT Ha cMeTka/OnpaBOMOLLEHUST AbpXaTen AaBaT M3PUYHOTO CU U HEOTMEHUMO
cbrnacue 1 onpasomollasaT baHkaTa fja cbbupa CryxeGHO OT HanMYHOCTTa No CMeTkaTa, KakTo W OT HanM4HocTTa Mo
BCUYKW APYrM TEXHW CMETKM, OTKpUTW B BaHkaTa, BCWYKM CBOM M3MCKyEMM B3eMaHUsi, Bb3HMKHANM MpU U3MON3BaHe Ha
Ycnyrata, BKIIOYNTENHO, HO HE CaMO B3€MaHWsi OT Ab/KMMU BbB Bpb3ka C [loroBopa Takcu 1 KoMUCHUOHW. B Toan cnyvait
BaHkaTa crieaga Aa yseaomu Tutynsipa/ OnpasoMoLLEHUs IbpXaTen 3a OCHOBaHMETO, Barnbopa U pasvepa Ha cbbpaHaTa
cyma no peaa Ha un. XII1.7.

5. Mpy n3BbPLLBAHE Ha TPaHCakUMi, ONpaBOMOLLEHNST AbPXATEN U3PUYHO OTGENA3Ba B ONPE/eNeHOTO 3a ToBa none Aanu
HapeAeHaTa TpaHCakuMsi e NpeaBWAeHa 3a M3nnaliaHe Ha TPYAOBM Bb3HArpax/AeHusi, BKN. aBaHCOBM Takuea, UNu He.
BaHkaTa He HOCW OTFOBOPHOCT 3a MonydyeHW 4pes cuctemata “UHTepHeT GaHkupaHe” U aBTOMaTU4HO oBpaboTeHn
€NeKTPOHHM GaHKOBN NNaTeXHWU 3asBMEHNs, NPeAHa3HaYeH 3a UaNnallaHe Ha TPY/IOBN Bb3HArPaXAEHWs, BKM. aBaHCOBN
Takuea, ako ONpaBOMOLLEHUAT AbpXaTen € NPoNyCcHan Aa ykaxe M3pNIHO OCHOBAHMETO 3a TpaHcaKUMsTa.

6. Mpu NpefjocTaBsiHe 1 NON3BaHe Ha Ycnyrata, NPeBOAUTE MEXIy MECTHU U YyXXAECTPaHHMU NULA, KaKTo W NPearpaHnyHin
NPEBOAV, Ce U3BBLPLUBAT NPU CMia3BaHe Ha AECTBALLOTO BaslyTHO 3aKOHOAATENCTBO.

7. MocpeacTBOM Mon3BaHe Ha Ycnyrata He MoraT Aa GbAaT OCbLUECTBABAHIU NPEBOAY OT AENO3NUTHI CMETKM

8. baHKata uma npaBo Aa W3WUCKBA MPECTAaBSHETO Ha AOMBLIHUTENHN [OKYMEHTU B CbOTBETCTBUE C W3UCKBAHMSTA Ha
[efiCTBALOTO 3aKOHOAATENCTBO. B criyyauTe, KOrato CbIMacHO AENCTBALLOTO 3aKOHOAATENCTBO 3a W3BBPLUBAHETO Ha
cboTBeTHaTa onepauusi creasa Aa Ce NPEeACTaBAT WU NOMbIHAT AOMBAHUTENHU [JOKYMEHTU (HanpuMep, HO He CaMo:
[IOKyMEHT - OCHOBaHWe 3a onepauusita, Aeknapauuv, yAocToBepeHus), ONpaBOMOLLEHUAT AbpkaTen ce 3afbmkasa Aa
npeaocTasu/ MOMbIHA CbOTBETHUS [OKYMEHT B [EHs Ha oOnepauvsita Npeav W3BbPLUBAHETO . OnpaBOMOLIEHUST
Abpkaren UMa Bb3MOXHOCT Aa CbCTaBW/MOMbAHU W MOANULIE B EMEKTPOHEH BUA WNW  A@ MPUNOKM ChOTBETHUTE
M3NCKyeM [JOMBITHUTENHN [JOKYMEHTU N0 HauMHa, NPeaBUAEH B cucTemarta MHTepHeT GaHkupaHe' unu fa v npeactasu
B ochuc Ha BGaHkaTa.

9. Cnep noctbnBaHe B cucTemata Ha baHkaTa Ha NpeBoAHO HapexaaHe noj dopmata Ha enekTpPoHHO GaHKOBO NNaTexHo
3asiBnexHue, To ce cynTa nony4eHo n BaHkaTta ro N3NbNHABA, OCBEH KOraTo:

9.1.MnaTexHOTO HapexaaHe He e BbBEAEHO B CLOTBETCTBME CbC CTaHAapTUTE Ha cucTemuTe 3a OGCnyxBaHe Ha
Mexay6aHKoBM NPEBOAN Ha NapUYHN Cymu;

9.2.Hsima poctaTbyHO cpeacTsa no CmeTkata/ CmeTkuTe;

9.3.MMo cboTBETHATA CMETKA UMa HaroXeH 3anop;

9.4.Juncea nopaneHa oT OnpaBoMOLUEHWs AbpkaTen [eknapauvs WNu He ca NPefoCcTaBeHU [pyrM HeoBXoaumu
[IOKyMEHTM, M3MCKYEMM CbINacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

10.TuTynsipbT Ha CMeTKa AaBa CBOeTO Ge3ycrioBHO Cbrnacue u ynbiHoMollasa baHkata npu npeaocTassiHe Ha Ycnyrata
BaHkaTa Aa BbBEX/Ja eneKTPOHHM CbOGLUEHUs 33 CbOTBETHUTE NNaTeXHU HapeXAaHWs B NNATEeXHUTE cUcTemusa
oBcnyxBaHe Ha MexayGaHKoBM MPeBOAM Ha NapuyHW Cymu, OT MUMETO M 3a CMeTka Ha TUTynsipa Ha cmeTkata, B
CbOTBETCTBME C [JaHHUTE, kouTo BaHkaTa nonyyasa oT ONPaBOMOLLEHUS AbPXATEN MO NEKTPOHEH MbT NpU Non3saHe Ha
Yenyrata.

11. Beuuky onepauym, M3BbPLLIEHM NPy NonaBaqe Ha YcnyraTa, Ce perucTpupar oT baHkaTa aBTOMaTU4YHO B XPOHOMOTMYeH
pes 4pe3 onpefeneHn Npouesypu W TEXHUYECKW CPEeACcTBa, KOMTO MO3BOMSBAT — CUTYPHO CbXPaHsIBaHE U TOHHO
BbL3NPOM3BEX/AAHE HA WHGOPMALMATA W W3KNIOYBAT BCSKA BBLIMOKHOCT 33 HEMHOTO MOCMEABAllO  WU3MEHeHMe.
3anuceaHusiTa Ha BCUYKW ONepaLiiv ca CHETOBOAHM AOKYMEHTH M0 CMUChIIa Ha 3aKoHa 3a CYETOBOACTBOTO U Ce CMSTaT 3a
BEPHY 10 10Ka3BaHE Ha NPOTMBHOTO.

12. Cnep v3nbiHABaHe Ha onepauus/ TpaHcakuus (CBbp3aHa CbC 3afb/hkaBaHe Unu 3aBepsiBaHe Ha CmeTka) BaHkata
npeaocTaBsi Bb3MOXHOCT Ha ONpaMoLLEeHWst AbpxkaTen U Ha TUTynsipa Ha cMeTkaTa NOCPeACTBOM nonaeaHe Ha Ycnyrata
Aa nonyyun/at uHcbopmauya 3a CboTBeTHaTa onepauvs/ TpaH3akums (CbC ChabpxaHne cbrnacHo un. 46, an. 11 47, an. 1 Ha
3MYTC, AOKOMNKOTO € Npunoxuma).

13. C ornea Ha npepoTBatsiBaHe Ha 3noynoTpe6u, kouto 6uxa MOrv Aa AOBEAAT 4O Bpeau 3a TUTynsipa Ha cMeTka u
OnpaBomolyeHnsi Abpxkaten, B Crydai 4Ye 3a baHkata Bb3HUKHE CbMHEHWE, Ye WM3BLPLIBAHETO Ha onpegeneHa
onepauus/TpaH3akuusi € HapeAeHO Ype3 HeoTOPU3MPaH AOCTbN 40 YCryraTa, TS MMa Npaso Aa noucka ot OnpaBoMOLLEHNs
Abpxaten uuinto Kop 3a pgoctbn u UudpoB ceptudwmkat/KEM ca 6unu  u3nonseaHn 3a HapexaaHeTo Ha
onepauusita/TpaH3akumMsita  wunu  oT  TuTynsipa Ha CMeTKa [OMbMHUTENHO MOTBbPXKAABaHE Ha HapefeHara
onepauus/TpaH3akuus Ypes KoA, KOWTO ce Wanpallya aBToMaTUYHO NpU HapexAaHeTo Ha onepauusiTa/TpaHsakumsta ¢ SMS
Ha nocoyeH oT OnpaBomoLLeHusi Abpxaten/ TUTynsipa Ha cMeTka HoMep Ha MoBuneH TenedoH unu No Apyr, yTBbPAEH OT
BaHkaTa HauuH, BKN. Ype3 OcbluecTBsBaHe Ha TenedoHeH pasroBop, CbOGLIEHNE NO enekTPOHHA Mola Unu Ypes apyr
[INCTaHLMOHEH CNocob 3a KOMYHMKaLMS.

14. B cnyvauTe, NOCOYEHN B NPe/IXOAHATa TOYKa OT HacTosLMS pasfen Ha O6uiuTe YCroBus, CPOKLT 3a W3MbIHEHNE Ha
HapefieHaTa onepauus/ TpaH3akuus OT CTpaHa Ha BaHkaTa 3anoysa Aa Teue OT MOMeEHTa Ha NOTBbPX/JaBaHe Ha
onepauusTa/TpaHsakuusta oT OnpaBoOMOLLEHUS AbpxaTen u/vnu ot TUTynsipa Ha CMeTKa, He3aBUCUMO OT TOBA, Y€ MOXe
A € YroBOpEeHO HeLo pa3nuyHo B O6LwmTe ycnosus 3a 6aHKOBN CMETKW, NPUNOXMMU KbM CbOTBETHUS [OrOBOP 3a 6aHKoBa
cmeTka.

VIl. 3AOBIMKEHMA HA TUTYNAPA HA  CMETKA/OMPABOMOLLEHUA [OBPXATEN NPU
MON3BAHE HA YCNYTATA

1. TutynsipbT Ha cmeTka/ ONpaBOMOLLEHUAT AbPXAaTeNn Ca 3afAbMKeHU Aa U3nonasar Ycryrata camo U eAUHCTBEHO B
CbOTBETCTBME C ycriousita Ha [loroBopa, HacTosiumte OBLM yCrioBus U pasnopeabute Ha [eMCTBALIOTO Gbrapcko
3aKOHOAATENCTBO, BKMIOYUTENHO, HO He camo 3aKoH 3a MnaTexHUTe ycnyr u nnatexHnte cuctemu, Hapenba Ne3 Ha BHB
33 ycroBusTa M peAa 3a M3NbIHEHWe Ha NNaTeXHW onepauuyu U 3a W3ron3saHe Ha NNaTeXHU UHCTPYMEHTW, 3akoH 3a
MepKu1TE Cpelily uanmpaHe Ha napyu v ap. ONpaBoMOLLEHNST AbpkaTen 1 TUTYNSPLT Ha CMETKa HAMaT Npaso Aa u3nonasat
Yenyrata 3a uenu, 3aBpaHeHn OT 3akoHWTe Ha Peny6nuka Bbnrapusi; baHkaTta He cneam 3a 3aKOHOCLOGPA3HOCTTa Ha
COenk1Te, OCBEH ako C HOPMATMBEH akT He e NpeaBnAeHO fpyro. ONpaBOMOLLEHUAT AbpxaTten u TUTYNspLT Ha cMeTka
HOCSIT OTTOBOPHOCT 3a BCUYKM HENPaBOMEPHM ONepaLivK, U3BbPLLEHN NOCPECTBOM Mon3saHe Ha YcnyraTa, npu ycnosusTa
Ha eiCTBALLOTO 3aKOHOAATENCTBO.

2. TuTynsipsT Ha cMeTka u/unu ONPaBOMOLLIEHUAT AbPXaTen ca 3a4b/keHn Aa yBeaoMseaT baHkaTa unu ynbiHOMOLLEHO
OT Hesl nuue Ha Homep: 070018555 nnu BbB (hMHAHCOB LieHTBLP Ha BaHkata npw 3ary6eaHe, kpaxba, npuceosiBaHe Unu
HepaapelleHa ynoTpeba Ha NnaTexHUst MHCTPYMEHT He3abaBHO Criepl y3HaBaHEeTo, KakTo U B Clyyaii Ha CbMHEHWe Unn
npeanonoxexus 3a yaHasaHe Ha Koga 3a goctwn, Kopa 3a Mo6unHo GaHkvpane w/ivnu Lindpoeusi ceptudmkatr/ KEM ot
nuue, pasnuyHo oT ONpaBoOMOLLEHNS AbPXKATEN, UMK 3a [OCTLN, 33 NON3BaHe Ha YcnyraTa no Apyr HeNpaBoOMEPEeH HaunH
W WM HepaspelleHa WM HETOYHO M3BbPLUEHA TPaH3aKUWs. HeusnbiHeHWe Ha 3aAbIKEHUETO MO HACTOSLLMS YMEH OT
cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoOMOLLEHUS AbpXaTen Le npeacTasnssa rpy6a HEGPEXHOCT OT TsixHa CTpaHa BbB
Bpb3ka C M3MON3BAHETO Ha YcnyraTa.

3. TutynsipbT Ha cmeTka/ ONPaBOMOLLEHUST AbpKaTen ca 3afbiKeHU Crieq nonyyasaHe Ha AOCTbM A0 Ycnyrata Aa
npeanpuemar BCUUKW pasyMHU [eNCTBUS 3a 3ana3BaHe Ha HeHUTE NePCoHanuanpaHi 3aMTHI xapakTepucTuky (Kniova 3a
akTveupaHe, Kopa 3a poctbn, Koga 3a Mo6unHo 6ankupaHe, Lindposus ceptucbukat wmnu KEM), BkniountenHo aa
3anomHsT Koaa 3a AOCTBM M @ He 3anuUCBaT U Aa He CbXpaHsiBaT MH(OPMALWs 38 Te3U XapaKTepPUCTUKM BbPXY KaKbBTO 1
fa 6uno Hocuten. HeuanbriHeHMe Ha 3aAbMKEHMETO MO HACTORLMS YNeH OT CTpaHa Ha TwuTynsipa Ha cmetka/
OnpaBoMoLLeHNsi [bpXaTen e NpeacTaBnsiea rpyb6a HeGPEXHOCT OT TsxHa CTpaHa BbB BPb3ka C M3MON3BAaHETO Ha
Ycnyrata

4. Mpw npeaocTaBsHeTo Ha Yeryrata baHkata ocurypsisa Ha pasnonoxeHue Ha TUTYnsipa Ha cMeTka u OnpaBoMOLLEHUs
[bpXaTen B 3aBUCMMOCT OT NpaBaTa UM B €MeKTPOHEH BUA WH(OPMaLMs 3a CanaoTo v pasnonaraemMocTTa no Cmetkara/
CmeTkuTe niunu 3a ABwkeHns no CmeTkaTa (BKN. onepauuv/TpaHCaKuMi B XPOHOMOTNYEH pefl), KaTo MHOpMAaLMATa € CbC
cbAbpXaHWe cbrmacHo un. 46, an. 1 u 47, an. 1 Ha 3MYMNC, Aokonkoto € npunoxuma.TUTYnspLT Ha cmetka u
OnpaBoMOLLEHNAT AbPXATEN Ca 3aAb/DKeHN Aa Ce 3a- No3HaBaT C MHGOPMaLMATa NO MPEAXOAHOTO M3pedeHue (BK.
HaNUYHOCTUTE W M3BBPLLIEHUTE NNATEXHU onepauun no CmeTkata/ute Ype3 YcnyraTa) Hail-Marnko BefIHBX MECEYHO, kaTo
HEU3MbIHEHWNE Ha 3aLIKEHNETO MO HACTOSILLMSA UNeH OT CTPaHa Ha TUTynspa Ha cMeTka / ONpaBoOMOLLEHUS AbPXaTen e
npencTasnsiea rpyba HEBPEXHOCT OT TsXHa CTPaHa BbB BPb3Ka C U3NON3BaHETO Ha YenyraTa.

5. Ako TuTynsipbT Ha cMeTka U ONpaBOMOLLEHUAT AbpPXKaTen He U3MBLIHAT 3aAbIKEHNETO CU MO NPEAXOAHNUS YNEH unu
BaHkaTa He Nomny4n NUCMEHO Bb3paxeHue oT TUTYNspa Ha cMeTka Ui ONpaBOMOLLEHUS AbpXaTen (Mo OTHOLWEHNE Ha
Hape/ieHNTe OT Hero TpaH3akumun) 4o 60 HM OT AaTaTa Ha U3MbITHEHNE HA CbOTBETHATA NNaTexHa onepauus ce cHuTa, Ye
TuTyNApBT Ha cMeTka 1 ONPaBOMOLLEHNT ABPXATEN Ca Ce 3ano3Hany 1 0406pUNM MHAOPMALMATA MO NPEAXOAHNS YneH 1
M3BBPLUEHUTE NNATEXHM YCIYTU U Onepaumm, NOCOHeHN B Hesi. YBEAOMSBAHETO Ha baHkaTa crieq Toau Cpok ce cuuTa 3a
HeocHoBaTeNHO 3abaBsiHe OT cTpaHa Ha TuTynsipa Ha cMeTka 1/ unu ONpaBOMOLLEHNS AbpXaTen.

6. TuTynspbT Ha CMeTKa € ANbXeH /1a OCUrypsiea pasrnonaraeMa HanuuHocT no CMeTkaTa, BKIIOUMTENHO 3a 3annaliaqe
Ha BCUYKM HEOBXOANMM TaKcU U KOMUCKOHN no [lorosopa.

7. OnpaBOMOLLEHUAT AbpXaTen e HeobXoaMMO Mpu HarnyckaHe Ha Ycnyrata Aa unusa ¢ ,M3xoA“ Ha NpunoxeHueTo, B
NPOTVBEH CNy4ail NPy MOBTOPHO BNM3aHE € Bb3MOXHO OCTBLALT My 710 YCryrata B pamkuTe Ha 15MuH. Aa Gbae orpaHnyeH.
8. TUTYnsp®T Ha cmeTka W/ uni ONpaBOMOLLIEHUST AbpXKaTeN ca [ATbXHU CBOEBPEMEHHO [a NPeaocTaBsT usnckaHuTe ot
BaHkaTa [JOKyMEHTU 1 MHOPMaLNs BbB BPBL3Ka C U3MbITHEHWE Ha 3aAbikeHusTa Ha BaHkaTa cbrnacHo 3akoHa 3a MepkuTe
CpeLly U3NMUPaHEeTOo Ha Napy U HOPMaTUBHUTE aKTOBE MO HErOBOTO NpuUnaraHe.

VIIl. CUT'YPHOCT

1. OnpaBoMOLLEHUAT AbpxaTen/ TUTYNSPBT Ha CMeTKa e/ca AnbKeH/HU Aa Nasw/aT B TaiHa ceost Koa 3a pgocten, Koa 3a
Mo6unHo GaHkupaHe M AaHHUTE Ha LiucpoBns cepTuhuvKaT, KakTo W BCMYKM APYMA CPefcTBa 3a eneKTPOHHO
UaeHTUMLMPaHE, NpefocTaBeHn My/um oT BakkaTa, a Taka Cblio v AaHHUTe Ha KETT, ako Takbe ce nonssa 3a A0CTbN 40
Yenyrata.

2. Tlpwn Bb3HUKBAHE Ha CbMHEHMWE, Ye KogbT 3a goctsn, KogbT 3a MoGunHo GaHkupare, Liudposusat ceptudumkat/ KEM
WU [pyro CPeacTBO 3a eneKTPOHHO WAEHTU(WLMpaHe Cca CTaHanmu M3BECTHM Ha TPeTW nuua, TUTynsapeT Ha
cMeTka/OnpaBOMOLLEHNST IbpXaTen € ANbXeH He3aGaBHO Aa OCUTypU TXHaTa NpomsHa, GrokupaHe Unm yHULLOXaBaHe,
KaTo HeaabaBHO yBeloMM 3a ToBa baHkata Ha Homep: 070018555 unu B HenH MHaHCOB LIeHTbP. baHkaTa He oTroBapsi 3a
eBeHTyarnHuTe HeBNaronpusTHU NOCMEANLN, HACTBNMNW B PE3YNTaT Ha y3HaBaHeTO OT APYrv Nnua Ha cpefcTea 3a
uaeHTUdMUMpaHe Ha ONPaBOMOLLIEHNS AbpXaTen, HacTbNUAN NPeau nofyyaBaHe Ha YBEAOMIEHNETO, OCBEH ako TakaBa
OTIOBOPHOCT HE € W3pUYHO npefsuaeHa B O6lWMTe ycroBust 3a GaHKOBM CMETKM W/WNM B MPUAOXMMOTO Gbhrapcko
3aKOHOAATEeNCTBO.

3. Tlpu un3ry6eaHe Ha MOBWUIHO YCTPOWCTBO C WHCTanupaHo npunoxeHne 3a Mo6unHo GaHkupaHe OnpaBOMOLLEHUAT
AbpxaTen e AnbxeH HezabaBHO fJa yBegomu 3a ToBa bawkata Ha Homep: 070018555/ 02 81 66 000 kaTo npu nbpsa
BL3MOXHOCT [eno3upa W MUCMEH CUrHan B Hait-6nuskusi puHaHCOB LieHTLP. BaHkaTa He OTroBapsi 3a eBeHTyanHuTe
HeGNaronpuUATHU NOCNEANLIM, HACTLNNAN NPEAN HaANIEXHOTO yBEAOMSIBAHE.

4. BaHkaTta uma npaBo aa 6nokupa goctbna Ha Bceku OnpaBomolleH abpxaten/ Tutynsipa Ha cMmeTka go YcnyraTa no
0BEKTUBHU MPUUMHI, CBBP3aHMN CbC:

CurypHOCTTa Ha NNaTexXH!s UHCTPYMeHT/YcnyraTa;

CbMHeHMe 3a HepaspelleHa yrnoTpeGa Ha NnaTexeH MHCTPYMeHT /YcnyrarTa.

CbMHeHue 3a ynotpeba Ha NnaTexHUs MHCTPyMeHT/ YcnyraTa ¢ Lien n3mMama (CbMHeH1e MOXe [1a Bb3HUKHE BKIIOUYUTESTHO,
HO He camo, npy nonyyeHo B baHkaTa uckaHe 3a BpblaHe/ yBeAOMIEHME 3a Hape/eH C M3Mama Npesoz OT Ui B Non3a Ha
OnpaBomolLeH agbpxaten/Tutynsp);

5. BaHkaTa BpemeHHO MpeycTaHoBsiIBa 0CTbMAa A0 YCnyraTa npu Bb3HAKBAHE HA CbMHEHWE UMW MPEeanorioxeHne 3a
y3HaBaHeTo OT nuuUe, pasnuyHo oT OnpaBomolleHs AbpxaTen, Ha Koaa 3a gocten, Kopa 3a Mo6unHo —6GaHkupaHe,
Lincbposusi ceptudpmkat/KEN vnv Apyro cpeacTso 3a enekTpoHHO MAeHTUdMUMpaHe, 3a koeTo baHkata crieasa He3abaBHO
na 6bae yBenomeHa.

6. BaHkaTa BpeMeHHO npeycTaHoBsiBa A0CTbMNa A0 YenyraTa Npu HacTbBaHe Ha e[jHO OT CrieaHUTe oGcTosiTencTea:

6.1. MonyyasaHe B BaHkaTa Ha 3anopHo cboblueHre No CMeTKaTa UNN Mo HAKOs/ BCUYKN CMeTkN Ha TUTynspa Ha cmeTkaTa
8 baHkara, kaTo B TO31 Cryyai AOCTBLT 40 YCnyraTa ce NpeycTaHoBsiBa CaMO OTHOCHO U3BbPLUBAHE Ha NPEBOAN U ApYr
onepauuu no cboTeeTHaTa/MTe CMeTKa/W, 3a KOSITO/UTO € MOSyHYEeHO 3aNopHOTO ChOBLIEHWE U A0 pa3mepa Ha HanoXeH!s
3anop;

6.2.HapylaBaHe Ha U3UCKBaHWSTa Ha AeiCTBaLLMTE HOPMaTUBHY akToBe, [loroBopa u/unu HacTosiymTe O6LLM ycrnosus unn
3acTpallaBaHe Ha CUrypHOCTTa Ha ciucTemata ot OnpaBoMOLLeHNs AbpxaTen/TUTynspa Ha cmeTka;

6.3.Mo uckaHe Ha TUTynsips Ha cMeTka UM ONpaBOMOLLIEHUS AbPXATen, korato MckaHeTo 3a GrokupaHe Ha aocTwbna e
upes obaxaaHe no TenedoHa;

6.4.Mpwn nocTbnBaHe Ha NUCMeHa Monba oT cTpaHa Ha TuTynsipa Ha cmeTka unu OnNpaBoOMOLLEHUS AbpXaTen.

7. B cnyvaute no un. VIIl. 4 — VIII. 6 BaHkata yBegomsia OrnpaBOMOLUEHUS AbpXaTen npy nbpBa Bb3MOXHOCT,
BKIIOYMTENHO M NO TenedoH, OCBEH ako AaBaHeTO Ha TakaBa WHGOPMaLMs He e NO3BOMEHO Nopaau CboBpaxeHns 3a
CUIYPHOCT MK ONPEeAENeHN HOPMATUBHM U3NCKBAHMS.

8. bBaHkaTa Bb3cTaHoBsiBa [0CTbNa [0 Ycnyrata fpu OTnajaHe Ha OCHOBaHWATa 3a MpeycTaHoBABaHETO. AKO
6rokupaHeTo e 6uno u3BbpLieHo Ha ocHoBaHwe un. VI 5 u un. VIII. 6.3 n 6.4 baHkaTa Bb3CTaHOBSIBAa AOCTbNA A0
Ycnyrata npu oTnagaHe Ha OCHOBaHWATA 3a GriokvpaHe W criefl NOAaAeHO CLBMECTHO NMUCMEHO UckaHe 3a ToBa OT
TuTynsipa Ha cMeTka 1 BbB (OMHAHCOB LieHTLP Ha baHkaTa.

9. BaHKaTa OKOH4aTemnHo NpeycTaHoBsiBa [OCTbNA 40 Ycnyrata npu NpeaocTassiHe Ha MHGOpMaLMs U Aoka3aTencTea 3a
CMBPT Ha ONPaBOMOLLEHWS TbpXKaTen.

IX. OCNOPBAHE HA MNAWAHUNATA N Bb3PAXEHUA

1. BaHKaTa KOpUrMpa HepaspelueHa UNn HETOYHO M3BbLPLLIEHa NMaTexHa onepaumst oT CMeTka, camo ako TUTYNspbT Ha
cmeTka u/nunu ONpaBOMOLLEHUST AbpXaTen ca yBeAoMUNY NCMeHo BaHkaTta 6e3 HeOCHOBaTeNHO 3aGaBsiHe N0 CMUCHNA 1
8 cpoka Ha un.VIL.5 oT HacTosiwuTe OBLIM YCHIOBUS, CReA KaTo Ca y3Hanu 3a HepaspelueHaTa Uiu HETOYHO W3MbIHeHaTa
nnatexHa onepauvs. BaHkaTa ce 3agbikaBa [ja CbAeicTBa 3a paspellaBaHe Ha CryyauTe Ha  OCMOPEeHM
TpaHCaKLMW/onepaLmn 1 ce NPOM3HACcA NO CbOTBETHUTE Bb3PaXEH!s MO peaa U B CPOKOBETe, NPeaBUEHN B NPUNOXAMOTO
3aKOHOAATENCTBO, OTHOCUMUTE BLTPELLIHN NPaBuna 1 npoleaypyn Ha bawkara.

2. B cnyvait Ye Bb3paxeHusiTa Ha TuTynsipa Ha cMeTka u/unu Ha ONpaBOMOLLEHUST AbpXaTen 6baaT yBaXxeHW oT cTpaHa
Ha BaHkaTa, oTHoleHusiTa Mexay CTpaHuTe ce ypexaar cbrnacHo O6wmTe ycnosusi 3a 6aHKOBU CMETKM, MPUMOXUMK KbM
cboTBeTHaTa/uTe CmeTka/m.
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3. B cnyyaii Ha HeOCHOBaTenHO OCMOpBaHe Ha TpaH3akuus/onepauusi, W3BbpLUEHa Npu nonseaHe Ha Ycnyrata,
OCNopUNUNT TpaHcakumsTa/ onepaumsita — ONpaBOMOLLEHUST AbpXaTen, PecnekTMBHO TUTYNSPBLT Ha CMETKa, € ANbXeH Aa
3annatu Takca, cbrnacHo Tapudarta Ha BaHkaTa. Kato HeocHoBaTenHo LWe 6bae pasrnexaaHo 0crnopBaHeTo Ha pasnivka B
cymaTa Ha TpaH3akuusiTa U Cymata, KOsiTO e ocyeToBogeHa no CmeTkaTa, npu npesanyTupaHe, koraTo pasnukata € B
pes3yntaTt Ha pasMvHaBaHe Ha faTaTa Ha M3BbpLUBaHe TpaH3akuusaTa u aatata Ha HeWHoTO ocYeToBOAsIBaHE B BaHkaTa n
pasnuuve B npunaraHuTe BanmyTHW KypcoBe 3a CbOTBETHUTE AaTW W BanyTW. MOCOYEHOTO B NPEeAXOAHOTO U3peyeHue He
npeAcTaBnsiBa U34epnaTenHo MIBPOsBaHe Ha Crlydam Ha HEOCHOBATESHO OCMOPBaHE Ha TPaH3aKLK/ onepaLum.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHNAT Abpxaten M TUTyNApLT Ha CMeTka OTTOBapAT NPU YCNOBUSTA Ha COMWAAPHOCT 3a BCUYKM
3aBLIKEHNS], Bb3HUKHAMNM NPy nonasaHqe Ha Ycnyrara.

2. TuTynspbT Ha cmMeTka/OnpaBOMOLLEHUST AbpXKaTen NoHacs/T 3arybute, CBbP3aHW C BCUYKU HEpa3peLleHn NnaTexHu
onepaLyy, NPoM3TUYALLM OT M3NOMN3BAHETO Ha M3ryGeH, OTKPAAHAT UMM HE3AKOHHO NPUCBOEH NNaTEXeH UHCTPYMEHT, KoraTo
TuUTynsApbT Ha cmeTka/ ONPaBOMOLLEHUAT AbPXATEN He € YCNAMN Aa 3ana3n NepcoHan13npaHnTe 3alUUTHI XapakTepUCTUKA
Ha YcnyraTta, Ho He noeeve oT 300 nB. TUTYNspLT Ha cmeTka/ ONPaBOMOLLEHUST AbpXaTen NoHaCcs/T BCUHKM NPETbPReHn
3ary6u, cBbP3aHM C HepaspelleHn NNaTeXHU onepaLyy, He3aBNCMMO OT pa3mMepa MM, ako v e/ca A MpUYMHUN/M Ypes
M3MaMma 1N C HeM3MBLITHEHNETO YMULLNEHO NN nopaayn rpy6a HeBPEXHOCT Ha eAHO UMM NOBeYe OT 3afbIKEHNATa Ci Mo
[orosopa u HacTosiumte O6WM ycnoeus. OnpaBOMOLLEHVAT AbpxaTen U TUTYNsApbLT Ha CMeTka OTroBapsi/T CrpsiMo
BaHkaTa 3a BCUYKW Bpeau, MPUYMHEHN OT HEMPAaBUMHOTO NonasBaHe Ha YcnyraTta u/ unu cbxpaHenne Ha Kopa 3a goctsn u/
vnu Liudpposus ceptudpukat/ KEM.

3. BaHKkata He HOCM OTFOBOPHOCT 3a BpEAW, MPUYMHEHW NpU Mon3BaHe Ha YcryraTta, ako Mpeau nonyyasaHe Ha
YBEIOMMEHWETO MO NpeaxoaHaTa pasnopeada A0BPOCHBECTHO € M3MbIHUNA HapeX/aaHe 3a U3BbPLUBAHE Ha onepauus ¢
Hesl OT fuLie, KOETO Bb3 OCHOBA Ha HEABYCMUCNIEHM OBCTOsTENcTBa e GUno OBMAcTeHo fa st U3BbPWK. B Tean cryyan
OTrOBOPHOCTTa Ha OnpaBomoLLeHNsi Abpxaten/ TUTynsipa Ha cMeTka Moxe Aa Gbe orpaHuyeHa camo Mpu Hanuuue Ha
vMnepaTBHa pasnopeaba B NpUoXMMOTO KbM TO3M MOMEHT 3aKOHOAATENCTBO, NOCTAHOBSIBALLA TOBA OTPaHUYEHNe, 1 [0
pasmepuTe, MOCOYEHU B Hesi. BbB BCWYKM Criyuau, KOraTo TpaH3aKuuMsTa € M3BbPLIEHA Bb3 OCHOBA HA MOMOXMUTENHA
eneKTpoHHa naeHTUukaums (Ypes BbeexaaHe Koaa sa MobunHo 6aHkvpaHe, Koaa 3a gocten u Lindposus ceptucbukat/
KEI) ce npuema, Ye NULETO, KOETO i € U3BBLPLUNMO, € GUMO HEeABYCMUCIIEHO OBMACTEHO Aa S U3BbLPLIM. MOCOYEHOTO B
MPEAXOHOTO U3PEYEHNE He NPeACTaBsBa u3YepnaTenHo u3bposisaHe Ha HeABYCMUCTIEHN OBCTOATENCTBA MO CMUCHAA Ha
HacTosiara pasnopeaba.

4. TuTynApbT Ha CMeTKa MOHAcs BCUYKM 3aryGu, CBbP3aHW C HepaspelleHM NnaTexHW onepauuu, ako ToW unu
OnpaBOMOLLEHNAT AbPXKATEN MM € NPUYMHIN YPE3 N3MaMa UMK C HEN3MBIHEHNETO Ha EAHO NNV NOBEYE OT 3abMKEHNATa
My/vum no [oroeopa w/vnu Hactosiwute OBl ycnosus (Bkn. pasgen VII) u AercTBawioto GbArapcko 3akoHOAATencTso
YMULLAEHO Unu nopaav rpy6a HeGpexHocT. B Tean cnyyan TUTYNsSpLT Ha CMeTka NOHACs BPEIUTE HE3ABUCMO OT pasmepa
um. MponyckbT Ha TuTynsipa Ha cvmeTka wunn Ha OnpaBoMOLLeHWs AbpxaTen [a yBeaomu HesabasHo baHkaTa 3a
obcTosTencTeata no un. VII.2, KakTo v AONyckaHeTo Ha yaHaBaHeTo Ha Koga 3a A0CTBN W/Wnm [pYrv NepcoHanuanpaHi
3alUMTHA XapaKTEpUCTUKN Ha Ycnyrata OT TpeTw nuua, NpefcTaBnssa rpy6a HeGPeXHOCT OT cTpaHa Ha TuTynspa Ha
cmeTka/ OnpaBomoleHnst Abpxaten. HeocurypsiBaHeTo Ha aHTMBMPYCEH COdTyep (MocneaHa BEpCHs) Ui M3NonasaHeTo
Ha Ycnyrata oT KOMMIOTPY, 10 KOUTO MMaT JOCTBN M APYrY NUUa, NPeACTaBNsBaT Cryyam Ha rpy6a HeGpPexXHOCT OT CTpaHa
Ha Tutynspa Ha cmeTka/ OnpasomolieHnsi Abpxaten. MOCO4EHOTO B Tasu pasnopesfa He Ce siBABA M34epnaTenHo
u36posiBaHe Ha BCMYKM MPOSIBI Ha rpyGa HEGPEXHOCT OT CTpaHa Ha TUTynsipa Ha cMeTka wunu Ha OnpasoMoLLeHns
abpxkaren.

5. BaHKata He HOCW OTTOBOPHOCT, KOraTo nopajn 06eKTUBHI OBCTOSTENCTBA U3BBH HEHWUSI KOHTPO, KaTo HenpeoaonuMa
cuna unm Apyrv U3BbHPEAHW obcToATencTea, ONPaBOMOLLEHUST AbpxkaTen/ TUTYNSPBT Ha CMeTKa HAMa/T Bb3MOXHOCT Aa
non3ga/T Ycnyrara, BKIIOYUTENHO, HO HE CamMO CPUB Ha MH(OPMALIMOHHATA CUCTEME, MPEKbCBaHe Ha KOMYHUKALMOHHUTE
TIMHWW, NPEKBCBAHE Ha ENEKTPUYECKO 3axpaHBaHe 1 Apyru.

6. BaHKata He HOCW OTFOBOPHOCT, KoraTo OnpaBOMOLLEHWST [bpXKaTen He MOMy4n U3NpaTeH CbracHo HacTosiumute ObLm
ycnosust SMS, nopaau nuncata/npekpaTsiBaHeTo Ha JOTOBOPHU OTHOLIEHWS Ha ONpaBOMOLLEHUs AbpxaTen ¢ MoBuneH
onepaTop WK APy TEXHUYECKN MPUUMHIA (NUnca Ha OGXBAT, POYMUHT, MOKPUTUE, U3KMKOYEH TENedoH W 4p.) UK ako
OnpaBoMOLLEHUst AbPXaTeN € MPOMEHUT MOBUMHWS CU HOMEP/MOBUNHUAT cu onepatop, 6e3 aa e ysegomun Bawkara,
KaKTo 1 B Cnyyait Ha 3ary6a nnw kpaxba Ha MobuneH TenedoH unu Apyrm o6CToATeNcTBa CbC CXoaeH edekT.

XI. TAKCN N KOMUHNCOHHN

1. TMpu nonseaHe Ha Ycnyrata TUTynNspbT Ha CMeTka Ab/kN Ha BaHkaTa Takcu M KOMUCMOHM, CbIMACHO AelcTBallaTta
Tapuda Ha bankaTta.

2. BaHkaTa nma npaso criyxebHo fa cb6upa AbmkMMUTE OT TUTYNsSipa Ha cMeTka 1 ONpaBOMOLLIEHUS AbpXaTen Takcu 1
KOMUCHOHI OT BCUYKM CMETKM Ha TuTynsipa Ha cMeTka u/unin OnpaBoMOLLeHNs IbpXaTern, OTKPUTI Mpn Hesl, 3a KOeTo C
noanuceaHe Ha [loroBopa (BKMIOYUTENHO aHEKCW/AOMBIHUTENHN CNOPasyMeHUst KbM Hero) TWTYnspbT Ha cMeTka n
OnpaBoOMOLLEHNST AbPXATEN AaBaT U3PUIHOTO CU, HEOTMEHNMO, 1 GE3YCNOBHO Chrnacue.

Xll. MPEKPATABAHE HA IOTOBOPHUTE OTHOLWIEHWA

1. [loroBopbT 3a NpeAocTaBsiHe U Nona3BaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe" ce cknousa ot CTpaHuTe 3a HeonpeaeneH
CpOK.

2. TuTynsapbT Ha CMeTKa MOXe [a npekpaT eaHocTpaHHo [loroBopa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHMe C
€[JHOMEeCeuyHO N1CMeHo npeanasecTue Ao bakkata.

3. baHkaTa UMa npaBo a NpekpaTi egHocTpaHHo [loroBopa ¢ OnpaBoMoLLeHus AbpkaTen uunu Tutynspa Ha cMeTka Ges
nocoYBaHe Ha KOHKPETHO OCHOBaHME C [IBYMECEUYHO NMCMEHO NpeansBecTe.

Mpean3BecTETO MO HACTOALLMS YNeH Ce NpeaocTaBs Ha TUTynspa Ha cMeTka/ONpaBOMOLLEHNS! AbPXKATENHA XapTUeH unu
[pyr [bNroTpaeH HocuTen (BKMIOYUTENHO Ype3 uarpallaHe Ha CboBLUEHME Ha enekTpoHHaTa nowa) Ha aapeca/uTe 3a
KOPECMOHAEHUWs, NoCo4eHM B [loroopa.

4. baHkaTa UMa NnpaBo J1a NPeKpaTh eaHOCTPaHHo [loroopa ¢ ONpaBOMOLLEHUS AbpkaTen wunu TuTynspa Ha cmeTka 6e3
Npean3BecTie NPU HEW3MblHEHNE Ha 3aAbibkeHuUs No HacToswumte OBLWM ycnoBus unn no [loroBopa OT CTpaHa Ha
OnpaBomMoleHnss gbpxaTten wunu Ha TuTynsipa Ha cmeTka. [Mpu npekpaTsiBaHe Ha jorosopa/ute 3a CmeTka/uTe,
[loroBopbT ce NpekpaTsiBa aBTOMATUYHO.

5. [loroBopbT Ce cuuTa 3a NpekpaTeH B Crly4ail Ha MonyyaBaHe Ha NUCMEHO yBeOMIEHe 3a NOCTaBsiHE Mog 3anpelleHne
Ha TuTynsipa no cmMeTkaTa unn Ha ONPaBOMOLLEH AbPXATEN, KaTo B NOCHEHUA Crlyyail NPekpaTsBaHeTo ce cYnTa Camo no
OTHOLLEHME Ha CLOTBETHUSt ONpPaBOMOLLEH ibpXaTen.

6. B cryyail 4e B CPOK OT 6 (LIECT) Mecella, C4MTaHO OT fjaTaTa Ha CKiloyBaHe Ha [loroBopa, OnpaBOMOLEHUAT AbpXaTen
He Maron3sa kofa 3a [OCTbN, MOMyYeH OT HEro Ypes Ckped kapTaTa 3a MbpBOHAYanHO M3nonasaHe Ha Ycnyrata, To
[OCTLMBLT My [0 Yenyrata ce Grokvpa aBTOMaTU4HO, KaTo OTGNOKMPaHETo Ha AocTbNa A0 YcnyraTa, cnea ToBa CTasa C
nogasaHe Ha AOKYMEHT no o6pasell BbB (hHMHAHCOB LieHTLP Ha BaHkaTa, noanucaH oT cTpaHa Ha TuTynsipa Ha cmeTka U
OnpaBoMoLLEH!s ibpXaTen.

7. OnpaBoMOLLEeHUAT abpxaTen n TUTYNsApLT Mo cMeTka OcTaBaT 3aAb/iKeHW KbM BaHkaTa 4o moracsiBaHe Ha BCUYKM
3a[[bKEHUsl, CBbP3aHK C MOM3BaHETO Ha YCryraTa, BKMKOUMTENHO W Crej NpekpaTsBaHeTo Ha [10roBopa, He3aBMcUMO OT
OCHOBaHUSITa 3a NpekpaTsBaHe.

XIIL AOMBIHUTENHW PA3MNOPEABU

1. Ha ocHoBaHMe un. 4, an. 1, T. 2 oT 3akoHa 3a 3alNTa Ha NIMYHUTE 1aHHU C NPUEMAHETO Ha HacTosmuTe O6LW yCnoBus
OnpaBoMOLLEHNAT abpkaTen v TUTYNspBLT Ha CMeTKa, KOraTo MOCMEAHUAT € (DU3MYEecKo nuue, AaBaT W3PUYHOTO Ci
cebrnacue 3a o6paboTBaHe Ha NUYHUTE WM [aHHM, 40 KouTo BaHkata e nonyuuna AOCTBM NPU CKMIOYBAHETO
M3NbMHEHMETO Ha [loroBopa, 3a UenuTe Ha peknamupaHe/NpoMoTWpaHe Ha npoaykTw/ycnyru Ha bBadkaTa, upes
oTnpaBsiHe/U3NpallaHe Ha MacoBu WU MUCMEHU PEKNaMHU CbOGLUEHNS WWNW YBEAOMIEHUS 3a NPOMOLWM, YCIyrn 1
npopayktv Ha BaHkata n apyrv apyxectsa oT Eurobank Group o OnpaBomolleHusi abpxaten n TuTynspa Ha cMeTka Ha
agpecute UM (MOLLEHCKMU, aApec 3a eneKkTpoHHa Mmowa U Ap.) wunu Ha TenedoHa/MTe UM (CTaLUMOHApHU W MOBWMHM),
npegocTasenn oT OnpasoMoLeHns Abpxkaten 1 TUTynsipa Ha cMeTka Npu CKIloYBaHe /U U3MbIHEHNE Ha [JoroBopa.

2. C npuemaHeTo Ha O6wmTe ycnosusi, ONPaBOMOLLEHUAT gbpxaTen u TUTYNspbT Ha CMeTKa [aBaT M3PU4HOTO CU
cbrnace Ha OCHoBaHMe un.4, an. 1, T. 2 oT 3akoHa 3a 3alUMTa Ha NUYHUTE AaHHW 3a obpaboTsaHe oT BaHkaTta u
ONpaBOMOLLEHN OT Hesi UL Ha NUYHUTE AaHHU Ha OnpaBomoLLeHNst AbpxaTen u TuTynspa Ha cmMeTKa, Ao kouTo BaHkata
€ nonyyuna ocTb, 3a LENUTE Ha MbAHOTO 1 TOYHO U3NbIIHEHME Ha [loroBopa 1 HacToswmuTe OBLUM YCoBMS, KakTo 1 3a
[IPYTV 3aKOHHW Lienu, BKIOYUTENIHO NPEeAOCTaBsIHE Ha NIMYHW [aHHW Ha CMEeAHUTE KaTeropuu NonyyaTenu: AOoroBOPHU
napTHbOpU Ha baHkaTa, kaTo HanpuMep, HO He CaMo, 3aCTpPaxoBaTEMHN KOMMaHWUM 1 KOMMaHUW, kouTo paboTaT B obnacTTa
Ha [JUPEKTHWS MapKETMHT, C OrNe/} OCBLIECTBSIBAHE HA PEKaMHK NPOMOLMM U Urpu Ha BaHkaTa, Ha Apyrv ApyxecTsa, 3a
uenuTe Ha CbOMPaHETO UMK NPEXBLPIISHETO Ha AbMKUMK OT TUTynsipa Ha cMeTka Cymu KbM baHkaTa, Kakto U Ha
ApyxecTsa oT rpynata Ha Eurobank Group.

3. C npuemaHeTo Ha OGWwuTe ycnoBus ONpaBOMOLLEHUST AbpkaTen v TUTYNspbT Ha cMeTka [eknapupar, Ye um e
npeaocTaBeHa MHOpMaLWs OTHOCHO obcTosiTencTeata no un.19, an.1 ot 331/, 3anosHaTth ca ¢ 4OGPOBONHUA XapakTep
Ha NPefoCTaBsiHE Ha NUYHMTE [aHHW, KaKTO W Ca YBEOMEHM, Ye OTKa3bT 3a NPEAOoCTaBsiHE Ha AaHHM, Heobxoaumun 3a
MAEHTUULMPAHETO UM, BKIIOYUTENHO U KOMWE OT AOKYMEHT 3a CaMOMMYHOCT, G1 MOro Aa [oBeAe 10 HEBBb3MOXHOCT 3a
CKIIOUBaHE U U3MbiHeHue Ha [lorosopa.

4. C npuemaHeto Ha O6wwuTe ycnosusi OnpaBOMOLEHUAT AbpxaTen v TUTYNsApLT Ha CMeTKa Aeknapupat, ye ca
YBEIOMEHM 3a Bb3MOXHOCTTa Aa YNpaxHsT npasaTa v Ha IOCTBN 1 KOPUTMpaHe Ha NUYHUTE jaHHM Mo peaa Ha un.29 u
un.30 or 3akoHa 3a 3awMTa Ha NUYHUTE AaHHM 4Ypes NucMeHo 3asereHve Ao Bawkata Ha agpec: rp. Codwmsa, yn.
OxonospbcTeH NbT Ne 260, KakTo 1 Ha agpeca Ha BCekv (hUHaAHCOB LIeHTbp Ha BaHkara.

5. C npuemaHeTo Ha O6wMTe ycrnosusi ONpaBOMOLLEHUAT Abpkaren W TUTYNspbLT Ha CMeTKa [eknapupat, ye ca
yBeJOMeHMN 3a npaeata cu no 4n.34a, an.1, 7.2 n 3 or 3akoHa 3a 3aluTa Ha NUYHUTE AaHHU U BB3MOXHOCTTa Aa M
YNPaXHAT Ype3 NUCMeHO 3asiBneHne Ao baHkata Ha agpec: rp. Cocus, yn. OkonoepbeTeH NbT* Ne 260, kakTo 1 Ha agpeca
Ha BCEKM (PUHAHCOB LeHTBP Ha BaHkarta.

6. Hactoswwurte O6wu ycnosusi ce NpefocTaBAT Ha TuTynspa Ha cmeTka/ OnpaBOMOLLEHUsI AbpXaTen Ha XapTUeH unu
[PYr ABArOTpaeH HOCUTEN (BKIIOYUTENHO YPEe3 U3NpalliaHe No MMen unu Ny6nukyBaHETO UM Ha MHTEPHET CTPaHUUaTa Ha
BaHkata www.postbank.bg) BbB BuA Ha pasbupaem TekcT M B AocTbnHa opma Ha Gbnrapcku esuk. Mo Bpeme Ha
feiicTeueTo Ha [loroBopa TUTYNsipbT Ha cmeTka/ OnpaBOMOLLEHNSI AbpXKAaTeN UMaT NpaBo Npu rouckeaHe Aa nomnyyar
ycnosusiTa Ha [loroopa, KakTo 1 HacTosiuTe OBLM YCIOBMUS Ha XapTUeH U1 Apyr ABMTOTPaeH HocuTen.

7. Bcuuku yBEAOMNEHUSI U U3sIBNEHWs BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6baaT HanpaeeHn oT CTpaHuTe B NUCMeHa
¢opma 1 Ha GLArapcky e3nk U Lile ce CYUTaT NomyyeHu, ako no akc, Ype3 NUYHO JOCTaBAHE UNKM Ypes uanpatiaHe no
rouata ¢ obpaTHa pasnucka, Ui ¢ NPenopbyaHa nolua, UK No enekTPoHHa NolLa, AoCTUTHAT A0 aapecuTe Ha CTpaHuTe
(pecnekTvBHO [0 aApecuTe Ha enekTpoHHa nowa), nocodeHn B [loroopa v B O6wunTe Ycnosus, kakto U ako GbaaT
npeaocTaseHn Ha Tutynsipa Ha cmeTka/ ONpaBOMOLLIEHUS AbpXaTen Ype3 NonaBaHeTo Ha Ycnyrata unu nyGnukysaHeTo um
Ha MHTepHeT-CTpaHuLiaTa Ha baHkaTa, nocoyeHa no-rope, OCBEH ako B HacTosuTe O6LUM YCNOBUS HE € MOCOYEHO ApYro.
3a uanpallaHe Ha yBEOMNEHUA 1 U3SIBNEHNS NO €NeKTPOHHA Mola oT 1 Ao BaHkaTa e BanupeH CrneaHnsT aapec Ha
enekTpoHHa nouya: info@e-postbank.bg.

8. CrTpaHuTte npuemart, 4Ye B crnyyaute, korato OnpaBoMOLLEHUsI AbpxaTten e u TUTyNsp Ha cMeTka, To uma npaeo Aa
3asiBU He3asBeHW KbM CbOTBETHUS MOMEHT GaHKOBM NpOAYKTW W/MNWM Aa NPOMEHW npasaTa No MPOAYKTM npes

noTpeGUTEnckoTo WHTepHeT GaHkupaHe, u3nonssanku KEM. CbOTBETHO, Mpu 3asiBsiBaHe Ha NPOMsIHA OT MAaCMBHWU KbM
aKTMBHM Npasa, ONpaBoOMOLLEHNS AbPXAaTeN NoTBbPXKAaBa NPOMSHATA, BbBEXIaNKM KOA, KOMTO Ce M3npallia aBTOMaTUYHO
ype3 SMS Ha Homepa Ha MoBuneH TenedoH, nocoyeH ot OnpaBomoLLeHnst AbpxaTen/ TUTYNsp Ha cMeTka, Unu no Apyr
yTBbp/ieH OT BaHkaTa HaumH.

9. CrTpaHuTe ce cbrnacsieat, Ye BbB Bpb3ka C yBeJoMNeHusita Ao TuTynsipa Ha cmeTka/ OnpaBoMOLLEHUst gbpxaTen,
KOUTO Ce NPefoCTaBsT Ype3 CbOTBETHUS AOCTaBUMK Ha VIHTepHeT ycnyri, BknountenHo u no yn. XII1.10, BaHkaTa He Hocu
OTFOBOPHOCT 3a HEnomy4aBaHe WUNi HeHAaBPEMEHHO MofyyaBaHe Ha yBeOMIEHMUsATA, KOraTo Hernony4aBaHeTo, CboTBETHO
HEeHaBPEMEHHOTO MonyYaBaHe ce AbMKAT Ha MPUYKHIN, HaMUPALLW Ce M3BBH KOHTPONa Ha baHkaTa (Hanpumep: npobremu B
NPEHOCHaTa KOMYHUKALMOHHA CPeaa Ha CbOTBETHUTE A0CTaBYMLN Ha WHTEpHET ycnyru, hopcMaxopHn obeTosTencrea u
[1p.), KaKTo U B Cfy4auTe Ha MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLIEHWS Mexay baHkaTa M CbOTBETHWMS [JOCTaBYMK Ha
VIHTEpHET ycnyri, He3aBMCUMO OT NPUYMHATA 3a NPEKPaTSBaHeTo UM.

10. baHkaTa C4 3ana3Ba MpaBOTO €QHOCTPAHHO fa MpoMeHs HacTosiwuTe OBLUM YCroBus, BKMKOUYMTENHO Tapudara n
JluxBeHns GIONETUH, KaTo OCUTYPsiBa Ha Pa3NoNOXKEHNE Ha KITMEHTUTE CU NPOMEHUTE Ype3 NyBnuKyBaHeTo UM Ha MHTepHeT
cTpaHuuata Ha baHkaTta http://www.postbank.bg npeau BnusaHeto vm B cuna. OT MOMeHTa Ha BIM3aHeTo MM B cuna
CblLMTe CTaBaT 3a4bIDKATENHN 33 KNUEHTUTE. B cryyaunTe, Korato NPOMEHIUTE Ca CBbP3aHi C MH(opMauniTa ChabpxaLla
ce B un.41 3MYMNC, baxkata ocurypsiBa Ha pasnonoxeHne Ha OnpaBomolieHusi Abpxaten u TuTynspa Ha cmeTka
NPOMEHNUTE N0 HauYMHa, NPEABUAEH B HACTOSLLMS Pa3Aen He Mo-KbCHO OT ABa Mecela Npeau Aatata, Ha KOSITO NPOMeHUTe
Bnu3at B cuna. Ako OnpaBomoLLeHVAT abpxaten/ TUTYNApbT Ha CMeTka He npuemalT NpeasiokeHUTe NpoMeHu, Ton/Te
¥Ma/T NpaBo [ja Bb3Pa3W/AT Cpelly TsX KaTo npekpatw/sT [loroBopa B paMKUTE Ha ABYMECEYHUS! CPOK MO MPEAXOAHOTO
u3peyenre, 6e3 fa HOCW/AT OTFOBOPHOCT 3a Pa3HOCKM M OBE3WETEHMsi BbB Bpb3Ka C MpekpaTsiBaHeTo. AKO
OnpaBoMoLLeHNsAT Abpxkaten/ TUTYNspBLT Ha CMeTKa He npekpaTw/sT [IoroBopa no peaa Ha NPeaXoaHWUs YIeH, Ce cunTa ye
e/ ca npuen/v NpeAnoXeHUTe NPOMEHM 1 &/ ca 0GBBP3aH/1 OT TSX OT MOMEHTA Ha BNIM3aHETO UM B CUna.

11. Mpu npomsiHa B HOpMmaTuBHaTa ypeaba, pernameHTupalia ypeaeHu B HacTosiwmute O6WM yCrnoBusi OTHOLIEHWS, OT
BMM3aHETO B CUNa Ha NPOMsHATa CbOTBETHO Ce MPOMEHST W CbOTBETHUTE pasnopeabn Ha OBLMTe YCroBNs, OCBEH ako
NpOMsiHaTa Kacae ANCNO3NTUBHI NPaBHI HOPMK.

12. ONpaBOMOLLIEHUAT AbPXaTen n TUTYNSPBLT Ha CMETKa Ce 3a/ib/hkasaT Aa yBeaoMsiBaT baHkaTa 3a HaCTLNMNM NPOMEHM
B MbpBOHAYarnHUTe AaHHW, NPEAOCTaBEeHW OT TSX NpU MoanuceaHe Ha [loroBopa, BKMIOYMTENHO 3a BCsSKa MPOMsiHA B
CbOTBETHWS aapec (BKM. eneKTPOHEH) M Homep Ha MobBuneH TenedoH, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTLNBAHETO Ha CLOTBETHUTE NPOMEHM, KaTO 3asBSBAHETO Ha Pa3NNYHM OT NOcoYeHnTe B [loroBopa AaHHN B nocneasall
AOKYMEHT, nognucaH ot Tutynsipa Ha cmeTka/ OnpaBomoLLeHns AbpxaTten u npeacTaseH npes bawkarta, we ce cuuta 3a
YBEIOMMNEHME 3@ HACTBLNNMM NPOMEHN B JaHHUTE, NPEOCTaBeHM OT TAX NPpK nofnucaaqe Ha [lorosopa. B npotueeH cnyvait
BCWYKM yBEAOMMNEHWS, KOZ0Be 3a akTuBMpaHe Ha Lincdpos ceptudmkat, nokaHn v apyrm cboblyeHns no Hactoswute O6wm
ycnosws n [loroBopa, e ce CHMTaT 3a NoNy4eHn, ako ca nanparteHn Ha OnpaBoMoLLeHVs AbpxaTen w/unu Ha Tutynspa Ha
cMmeTKaTa Ha CbOTBETHUSI aApec (BKM. €NEeKTPOHEH) UK HAa HOMepa Ha MobuneH TenedoH, nocoveH B [lorosopa.

13. Ycnyrata moxe Aa 6bhe usnonseaHa v no OTHOLIEHWE Ha KpeauTHa/u kapTa/w, uspnageHa/v ot bankata, 6e3 na e
Hanuue GaHKkoBa CMeTka, OTkpuTa npu BaHkata. B Toan cryyain Ycnyrata moxe fa Gbae nonssaHa camo OTHOCHO
M3BbPLUBAHE Ha KOMY nnatw W nnatwy; Ha MeCTHW AaHbum no peaa Ha T. 111.6.1.2, 6yksa x) oT HacToswuTe
OBLUM YCroBusi, KaTo OTHOCHO MpaBaTa W 3aAbIDKEHUATA Ha KapTOAbpPXaTens Ha KPeAUTHATa kapTa Mpu U3nonasaqe Ha
Ycnyrata ce npunarar CbOTBETHO NpaBunata 3a TUTynspa Ha cMeTka 1 ONPaBOMOLLEHUS! AbPXAaTES No HacToswuTe OBLM
ycnous. KapToabpxaTensT uma npaso Aa 3asesiBa 40CTbN Ype3 Ycnyrata camo A0 kpeauTHa/u kapTa/v, nsnageHa/ ot
BaHkaTa, Ha KOSITO/MTO [IMYHO TOW € KAapTObPXKATeN, KakTo W € 3aAbIKeH Aa U3NOM3Ba CaMo NIMYHO KPeAUTHATa KapTa Ype3
Yenyrarta. B criyyai, Ye KapTOAbPXATENsT Ha KpeAUTHa kapTa AOMyCHe U3NonaBaHe Ype3 Ycnyrara Ha KpeauTHaTa kapta ot
[IPYro fvue, TO HOCM OTTOBOPHOCT npes BaHkata W Mped BCMYKM TPETU fMLA 33 BCUYKMA HEMPaBOMEPHO M3MbHEHM
onepauun upes Ycnyrata, kakto W 3a BCUYKM APYTV MPEKU W Henpeku Bpeau. 3a HeypedeHute B Tean O6Wy ycrosus
BBLMPOCK OTHOCHO M3BbLPLUEHWTE TpaH3akUMW C KpPeauTHa KapTa 4pe3 u3non3eaHe Ha Ycnyrata ce npunarat u
pasnopeabute Ha O6wm ycnosus Ha tOpobank Bbnrapus” Al 3a uagaBaHe U M3NON3BaHe Ha KpeawTHW kaptv Visa n
American Express 1 npunoxeHusta Kbm TsX.

14. 3a BeuukM HeypegieHn ¢ OGlmte ycnoeus M [loroBopa BBNPOCK Ce MpunaraT pasnopeabute Ha AeMCTBalLOTO
6BMrapckoTo 3aKOHOAATENCTBO.

15. B cnyvait ye TUTynsipsT Ha cmeTka He e notpebuten no cmucbna Ha 3MYTC, Ha ocHoBanue un. 31, an. 3 nun. 48, an.
2 oT 3akoHa 3a MNaTeXHUTE yCryrW W NNaTeXHUTEe cucTemu, cnpsamo CmeTkaTa/MTe w Ycnyrata He ce npunarat
pasnopea6ute Ha rnasa Il ot 3MYMC v un. 49, an. 1, un. 56, 58, 59, 68, 69 1 un. 70, an. 1 ot 3MNYMC, kato baHkaTta He
HOCM OTFOBOPHOCT CMpsiMO TuTynspa Ha cmetka w/unu OnpaBOMOLLEHUS AbPXATeNl Ha OCHOBaHWE UMTMpaHuUTe B
HaCTOSLMA |neH pa3nopeadn v TuTynspbT Ha cMeTka wunn OnpaBOMOLIEHNST AbpXaTen He MoraT [a npeassssaT
npeTeHuMM cnpsiMo BaHkaTa Ha OCHOBaHMe Ha TsX Wvnu pasnopeaGn Ha HactoswwTe OGLM YCNOBUS, KOUTO M
VIMNNeMeHTUpaT.

16. B cnyyait Ha nocTbnuno B baHkaTa NMCMEHO Bb3paxeHue unu xanba, CBbP3aHM C OTHOLWEHUATa Mexy Bakkata u
OnpasomoLueHna abpxaten/ TUTynap Ha cmeTka, ypeaeHu ¢ HacTosiwmte O6uwm ycnosus u [lorosopa, BaHkata pasrnexaa
cnyyas 1 yeaomsiea OnpaBoMOLLEHUs! Abpxaten/ TUTYRsp Ha CMeTKa, B CPOK OT 7 AHW 3a pelleHneTo cu. Ako Bakkata He
yBeaomu OnpaBomoLLeHUsi Abpxaten/ TUTYNsip Ha CMeTka, B FOPENOCOMEHUst CPOK UNU pelueHneTo Ha BaHkata He e
npuemnueo 3a OrpaBOMOLLEHUst Abpxaten/ TUTYRsp Ha CMeTKa, MOCHeAHWsT/Te Moxe/raT Aa OTHece/aT cropa 3a
pasrnexnaaHe oT MomupuTenHaTa KOMUCHS 3a NNaTeXHN Cropose kbM KomucusTa 3a 3aluuTa Ha notpebutenute.

17. Cnoposete Mexay CTpaHuTe Lie ce paspelsasaT Mo B3aMMHO Cbriiacue, a B Criyyail ye TakoBa He Gbae nocTurHato,
CropbT Le Ce 0THacA 3a pa3pellaBaHe npej KOMNeTeHTHWUA Gbrrapcku cba B rp. Cocus.

B cuna ot 30.05.2017r.
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