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Pewenun 3a mBoemo ympe

1.

Mpegmet

Hacroswmre OBy ycnosust ypexgaT OTHOLIEHUSTa
mexgy ,fOpobaHk bBwvnrapus” A[Ll, BnucaHa B
Toproeckus  peructbp, EWMK 000694749, cue
cefjanuuie n agpec Ha ynpaenenue: rp. Cogus, PalioH
“Butowa’, yn.OkonoBpbcTeH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ NuueHsms Ne B 05 / 02.04.1991 r.,
n3gageHa OT KOMMETEHTHUS HaA30peH OpraH —
bbnrapcka HapogHa 6anka (www.bnb.bg), n Tutynsapa
Ha CMeTka, [0 KOATO Ce MnpegocTaBs [OCTbI
MocpeacTBOM YcnyraTa, KakTo U OTHOLUEHUSITa Mexay
bankata u  OnpaBomolleHnss  gbpxaten npu
npegocTaBsiHe W Mon3BaHe Ha Ycnyrata, CbrmacHo
YCNOBMATA Ha CKIMIOYEHUS MexXZy CbLUMTE CTpaHu
[oroBop 3a npegocTaBsHe W MOM3BaHe Ha ycnyrara
SHTEpHeT baHkupaHe”.

Hactoswmte  Obww  ycnosus  npepcTasnssar
HepasgenHa 4acT oT [oroBop 3a NpepocTaBsHE W
nonseaHe Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

Il. OnpepeneHus

1.

Lycnyrata” — npegocTaBsHe OT cTpaHa Ha baHkata Ha
OnpaBomolleHnst  gbpxatenn  Ha  JocTbn o
nogabpxaHu no CwmeTkata/CmeTkuTe  cpedctsa
nocpeactsom  u3nonssaHu ot  OnpaBomolleHus
ObpXaTen TeXHWYeckn CpeacTBa 3a KOMYHMKaLWS,
onucaHnm B Hactoswmte O6LWM YCnoBWS, KakTo U
npegocTaBsiHe Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha
Opyr onepauun uunu TpaH3akuuW, pasnopegeHu ot
OnpaBomolLeHnst  ObpxkaTen, BKIHOYATENHO  Ypes3
€MeKTPOHHO HaHKOBO MNATEXHO 3asBEHNE, U OMMUCAHM
B HacTosiwmTe OBy ycnosus.

,LlOroBOp 3a NMpefoCTaBsHE W MOM3BaHe Ha ycnyrara
JMHTepHeT  GaHkMpaHe”  (HapWyaH  Mo-HaTaTbk
~Lorosop/Jorosopa”) MUCMEH [JOKYMEHT (B TOBa
YMCNO [OrOBOP, WCKaHe, AaHHW U Ap. LOKYMEHTW,
HOCeLLM MOANMCUTE Ha CTPaHUTE U KOHKPETM3npaLly
TEXHW NpaBa W 3agbJDKeHWst no ycnyrata VHTepHeT
GaHkupaHe” B TOBa YMCIIO N aHEKCUTE U AOMBIHUTENHU
Cropa3ymMeHust kbM TsiX), mognucan/u ot bankaTa u
OnpaBoMolleHnss gbpxaTen, KOMTo € u Tutynap Ha
cMmeTkata unum  mexpy bankata, OnpaBomoLleHus
Aabpxaten n TuTynsipa Ha cmeTkata, korato TUTynsipbT
Ha cMeTka JaBa npaBo Ha OnpaBOMOLLEHNs gbpxaTes
fa Ce pasnopexpa C  HanuMyHOCTUTE MO
HeroBaTa/HeroBuTe CMeTKa/M 4pe3 Mons3saHe Ha
ycnyraTa ,MIHTepHeT 6aHkupaHe”.

,baHkata” - ,lOpobaHk Bwbnrapus“ All, BnucaHa B
Toproeckuss  peructbp, EWMK 000694749, cue
cefjanuuie n agpec Ha ynpaenenue: rp. Cogums, PalioH
.Butowa’, yn. “OkonoBpbCTeH nbT* N2 260,
npegocTassLla Ycnyrata Bb3 OCHOBA Ha CKMOYEHUs!
[orosop 1 HacToswWwwmTe O6LKM yCroBus.

. TUTYNSAP Ha cMeTka” - feecnocobHo manyecko nuue
UInKn KPUONYECKO NULE, KOETO UMa CKnoyeH ¢ baHkarta
LOTOBOP 3@ HAKOA OT cnegHute ycnyru: 6aHkosa
cMeTKa; OaHKoBa nnaTexHa KapTa w/unmu JOroBop 3a
kpeaut. B cnyvain 4ve TwuTynapbT Ha cmeTka e

OBLLK YCNOBKA
HA ,JOPOBAHK BBITTAPUA” ALl 3A ENEKTPOHHO BAHKOBO OBCIY)XBAHE
wWAHTEPHET BAHKUPAHE” 3A UHONBWUAYAITHU U KOPMOPATUBHU KITUEHTK
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OPUOMYECKO NULe MNKU AeicTBa Ypes3 MbIIHOMOLLHMK,
[eNicTBusATa, KOUTO credBa Aa ObaaT WM3BLPLIEHW OT
Hero cbrnacHo Hactoswmte O6WM ycnosus, ce
M3BbPLUBAT oT Herosusi/Te 3aKOHEH/HW
npeacTaBuTen/u, CboTB. MbJIHOMOLLHWK — (hU3n4ecko/un
nmue/a - B cboTBeTcTBME € obema Ha
npeacTaBuTenHaTa My/um Bnact.;

,OnpaBoMOLLEeH abpxaten” - 4eecnocobHo usnyecko
nnue, KoeTo cbrnacHo [loroBopa MMa npaeo Ha 4OCTbI
uvnu pasnopexgaHe C HanU4yHUTE CPeacTBa Mo
CwmeTkata, [0 pasmepa Ha pasnonaraemarta
HanuMYHOCT WM 3anoxeHuss numut no  CmeTkaTta
nocpeacTBOM Mon3BaHe Ha Ycnyrata. B cnyvawute,
koraTo cbrmacHo [loroBopa (BKIIOUMTENHO CKIOYEHM
aHEeKCW/DOMBbIHUTENHN  CMIOPA3yMEHNs1  KbM  HEro)
TuTynApbT Ha CMeTka € Mocouun noeeye OT eduH
OnpaBomolwleH  gbpxaten,  pasnopegbute  Ha
HacToswwmTe Obwwm ycnosus, KacaeLum
OnpaBomoLlleHnss abpxaten ce npunarat CbOTBETHO
cnpsmo Bcekn 0T OnpaBOMOLLEHUTE AbpXaTENy;
,CMeTka” - Bcska cMmeTka, OTKpuTa npu baHkata
CbrnacHo JoroBop 3a 6aHkoBa cMeTka ¢ TWUTynsipa Ha
cMeTKaTa, AOCTbMbT A0 KOSATO TUTYNSIPBT Ha CMeTKaTa
n3puyHo e 3aseun B [orosopa. o OTHOWeHWEe Ha
npaBaTa U 3agbikeHusTa Ha CTpaHuTe BbB Bpb3ka C
BCAKa koHKpeTHa CMeTka ce npwnaraT npaeunaTta Ha
CbOTBETHUSA JOroBOp 3a 6aHKOBa CMETKA;

,UndpoB ceptudumkat’ - TEXHUYECKO CPEACTBO,
yOOCTOBEPSABALLO aBTOPCTBOTO HA ENIEKTPOHHM
[OKYMEHTW, wn3gafeHo oT bankaTta 3a uenute Ha
enekTpoHHaTa uaeHTugukaums Ha OnpaBoMoLLeHUs
ObpaTen npw nonaeaHe Ha Ycnyrata;
.KBanuduumpaH enektpoHeH nognuc  (KEM)
TEXHWYECKO CPefCcTBO, YAOCTOBEPSBALLO aBTOPCTBO Ha
€MeKTPOHHW  [OKYMEHTW, MNpeACTaBnsBalio  Bug
umcpoB ceptudmkaT M3gadeH OT  NMUEH3MPaHK
[OCTaBYMLM Ha YOOCTOBEPUTENHU YCAYrK, NO CMUCBIIA
Ha 3akoHa 3a eneKTPOHHUS JOKYMEHT M E€NeKTPOHHUS
nognuc (BELEM), KoeTo e NpuapyxeHo OT M3ZafeHo
OT  [OCTaBYMK HA  YAOCTOBEPUTENHU  YCIyru
yOOCTOBEPEHWE 33  KBanuduuMpaH  EeneKTPOHeH
noanuc, OTroBapsLLO Ha W3UCKBAHMSATA Ha un. 24 oT
3EOEN u e cb3naneHo nocpefcTBOM YCTPOWCTBO 3a
CUIrypHO Cb3AaBaHe Ha nognuca.

,CKpey kapta’ - kapTa CbC creuuanHo npeaBuaeHo
none 3a oOTneyatBaHe Ha  koHduoeHumanHa
uHcpopmaums (Kog 3a goctsn), KOSTO Ce BU3yanuaupa
cnep eQHOKPaTHO U3TPUBAHE;

,KMoy 3a akTueBMpaHe” - koMBMHaLMA OT reHepupaHu
Ha Cry4YaeH NPUHLMN CUMMBOMM, HEAenMMa 4acT oT
Kopa 3a goctbn go cuctemata ,MHTepHeT GaHkupaHe”
(npu MbpBOHAYarHo BNM3aHe B cuctemara);

,Kog 3a goctbn” kombuHauua oT noTpebuTencko ume u
nmapona 3a [goCTbn Jo cuctemata ,MHTepHET
baHkupaHe”;

“MobunHo GaHkupaHe” - cneuuanHo NpUIOXeHWe 3a
MOOWITHM YCTPOWCTBA, NPeJoCTaBALL0 Bb3MOXHOCT 3a
goctbn Ha OnpaBomolleH Abpxaten — U3MYecko
nuue go Ycnyrata npe3 MOGUITHO YCTPOWCTBO.



13. ,Kog 3a mobunHo 6OaHkupaHe® — reHepupaH OT
OnpasomolyeHns Obpxaren NepcoHaneH
uoeHtudnkaumoHeH Homep (MWH kop). Breexaa ce 3a
BXOZ, B MPUINOXEHUETO U € eKBMBaNeHTHO Ha ,Kop 3a
nocTbn®.

14. ,CtpaHute” — bankata u TuTynspa Ha cmeTkata,
korato ToW e u OnpaBoMOLEH Abpxarten; wunum
baHkata, Tutynspa Ha cmeTkata "
OnpaBomolleHnss abpxaTen, korato TUTynapbT JaBa
npaso Ha OnpaBomolleHuss gbpxaten pga ce
pasnopexga C HanuM4yHOCTMUTE NO HeroBata CMeTka
ypes3 nonssaHe Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

O6wWwwm nonoxeHus

1. TuTynapbT Ha CMeTKa, KOWTO >Kenae jJa nonasa
Ycnyrata, (Mnv HeroB npefcTaBuTen) crefsa fda ce
sBM BbB PuHaHcoB LeHTbp (PL) Ha baHkata, pga ce
3ano3Hae ¢ HacToswmTte OBLWM yCrioBUs U Aa NOMbIHM
n nognuwwe Joroeopa.

2. [oroBopbT cnegBa ga ce mognuwe oT TwuTynspa Ha
cMeTkaTa, korato Ton e 1 OnpaBOMOLLEH ObpxaTen;
unn ot Tutynspa Ha cmetkata M OnpaBOMOLLEHMS
Aobpxarten, korato TuTynspbT [faBa npaBO Ha
OnpaBoMOLLEHMAT ObpxaTen fa Ce pasnopexaa C
HaNMYHOCTMTE NO HEroBaTa CMeTKa Ypes3 Non3BaHe Ha
ycnyrata  MHTepHeT ©GaHkupaHe, KakTO U OT
npeactaeuten Ha baHkata. B cnyvauTe, B KOWTO
TutynapbT pgasa npaso Ha  OnpaBoMOLLEHNS
ObpxaTen ga Ce pasnopexga C HanuMyHoCTUTe no
Heroeata CMeTKa 4pe3 Mon3BaHe Ha YcnyraTa,
TuTynapbT  ynbnHoMowaea bavkata ¥ JaBa
cbrmacMeto cM TA f[a MNpegocTaBd UM Ha
OnpaBomolleHust  gbpxaTten  uHopmauus  no
CbOTBETHMA [OroBOp 3a 0OaHkoBa CMETKA Mexay
Tutynapa wu baHkata wunu  [orosopa, 3a
U3BBPLUEHNUTE nocpesacTBOM Ycnyrata
onepauuu/TpaHsakLumm, Kakto W gpyra uHgopmauus
OTHOCHO  HanWYHOCTUTE W [OBWXEHWETO Mo
CwmetkaTa/CmeTkuTe, KOSITO uHopmauus
npeactaensea GaHkoBa, cnyxebHa, npodecuoHanHa
TalHa, NMYHU JaHHM Ha TWTynspa Ha CMeTka Mnu
Apyra perynupasa nHgopmauus.

3. [loroBopbT BNM3a B cuna npy NOAMNMCBAHETO My.

4. [pu nognuceaHe Ha [orosopa ot CtpaHute, baHkarta
npegoctaBs Ha OnpaBOMOLLEHUS AbpXaTen ckpeu
kapTa, KosTO ce aktuBupa oT baHkata go 2 (gBa)
paboTHM OHM € Len JocTbn Jo YcnyraTa.

5. Ycnyrata npegocTass Bb3MOXHOCT Ha
OnpaBomolleHnss abpKaten da nonsea npogyktu u
ycnyri Ha baHkaTta nocpeCTBOM pasnuyHu KaHanu 3a
poctbn  (MOCPEACTBOM — M3MOM3BaHUTE  OT  HEro
TEXHWUYECKM CPefCTBa 3a KOMYHUKALMS, OMUCaHU B YJl.
V.3 ot HacTosiwmTe O6LM ycnoBus), @ UMEHHO Npe3
WHTEPHET caiiTa Ha bBaHkata u npes3 npunoxeHve 3a
MobunHo 6aHkupaHe.

6. OnpaBoMOLLEHUAT ObpKaTen WMa Bb3MOXHOCT fAa
Mofi3Ba pasfnuyHK yCryru, B 3aBUCUMMOCT OT n3bpaHus
KaHan 3a JOCTbM, KakTo crieasa:

6.1. Mpe3 nHTepHeT canta Ha baHkata (WEB) Ha agpec:
www.postbank.bg nnu https://e-postbank.bg

6.1.1 MNacuBHM npaga:

a) [la nonyyaBa B peanHo BpeMe WHGoOpMaLMs B
€NeKTPOHEeH Bug 3a HanunyHocT no CmeTkata/CmeTkuTe, B
cnyyan ye OnpaBOMOLLEHUST AbpXKaTten Mma MNOoCOYeHU

TakuBa npaea npu peructpaumsTta 3a Ycnyrara.

6) Mpu Hanuume Ha CLOTBETHM MpaBa fAa MNonyyasa B

peanHo BpeMe WHQOPMauus B enekTPOHeH Bua 3a

oBmkeHuss no  CmeTkata, BknoyBawa  onepauum/

TpaH3aKkuWM B XPOHOMOrMYeH pend, kato baHkata, B

3aBMCUMOCT OT CbOTBETHOTO UCKaHE MOXe [1a NPefocTaBs

nHdopmauusiTa B cnegHute popmatu: pdf., doc., xls.;
B) [a nonyyaBa B enekTpoHeH Bug MHdopMauusa 3a

BaslyTHU KypCOBE;

r) Oa n3sbpLiBa npomsHa Ha Koga 3a goctsn 3a Ycnyrara,

[a aKTueupa yBegomneHus ypes SMS unu enekTpoHHa

nowia OTHOCHO BXOA B CUCTEMarta, MpOMSHA Ha BXOOHW

napameTpu, npesoau u ceptudukatn. C nognuceaHe Ha

[Jorosopa TuTynapbT Ha CMeTka JaBa CBOETO M3PUYHO U

HesycnoBHo cbrnacve OnpaBOMOLLEHUAT AbpxaTten fa

aKTuBMpa/geakTMBMpa  MOCOYEHWTE B MPEAXOAHOTO

u3peyeHWe yBEOOMIIEHWS, KaKTO W Aeknapupa, 4Ye e

CbITIaCeH U Lie MOoeme 3annallaHeTo Ha Heobxogumute

TakCcW 1 KOMUCUOHM B Ta3n BPb3Ka;

4) [Ha nonyyasa nHcopmauus 3a:

o [lebuTHu kapTy;

e KpeawTHu kapTu — cTaTyc, KapTogbpxarer, HOMep Ha
KapTa, BanMAHOCT, TEKYLLO cango no Kaptara, MMMuTH,
MECEYHO W3BIIEYEHNE N UCTOPUS HA TPaH3aKLMKUTE;

o [lenosuTu - BUA, CPOK, AaTa Ha nagex u ap.

e KpeauTu - HanWYHOCT 3a yCBOsIBaHE, Lien 1 BanyTta Ha
Kpeguta, Cyma W [ata Ha OTKpUBaHe, MmoracuTerieH
nnaH (BKM. KpaeH nagex W fata Ha noracutenHa
BHOCKa), MHpOpMALIMS 3a 3aCTPaxXOBKK;

6.1.2 AKTMBHM npasa:

a) [a paBa no enekTpOHEH NbT HapexzgaHus 3a
KpeauTHU NpeBoay Mexay cMeTku Ha TuTtynsipa B baHkaTa
unv B apyra/v 6aHka/v B cTpaHaTta 1 YyxOuHa;

6) [a paBa Mo enekTpOHEH NbT HapexzgaHus 3a
KpeaMTHU NPEBOAM MO CMETKM Ha TpeTu nuua B baHkaTa
unv B apyra/v 6aHka/v B cTpaHaTta 1 YyxOuHa;

B) [a [aBa no €enekTpOHEH MbT HapexaaHus 3a
npeBoan kbM OropxeTa/ u3MbAHEHWE W HapexaaHus 3a
OVpeKTeH aebwur;

r) [la nogaBa NO enekTPOHeH MbT HapexaaHus 3a
M3BbPLUBAHE HA MaCcOBM MnallaHWs B ieBa Ha CMUCHK OT
nonyyatenu ¢ egHO MNATeXHO 3asiBrieHWe (kaTo Tasu
Bb3MOXHOCT € HanMyHa camMO OTHOCHO CmeTku Ha
Tutynapu — topuandeckn nuua). C nognuceaHe Ha
NNaTexHoTO 3asiBNeHWe Cce NOAaBaT HapexmgaHus 3a
BCMYKM MPEBOAW, CbAbpXaliM ce BbB BXOAHUS hain 3a
MacoBO NnaLlaHe..

na) [Oa wu3Bbpwea nokynko-npogaxba Ha BanyTa
(npeBanyTtupane) mexay CmeTkn Ha TuTynspa Ha cMeTka
B baHkara;

e) [la paBa 3asBKK 3a TEIMEHE Ha CymMa Ha Kaca;

X) [a n3BbpliBa KOMyHanHu nnawaHusa (3a nnawiaHe Ha
€eKTpoeHeprus, BOAad, WHTEPHET ycnyru, TOMMMHHA
eHeprusi, kabenHa/catenutHa TB M ApyrM CXOOHW Ha
MOCOYEHUTE) M NNALlaHUst Ha MECTHM JaHbuy oT CmeTka
(pasnnawartenHa wunu cnecToBHa) WNW KpeauTHa KapTa
(nnawaHe Ha MecTthn gaHbum kbM CTonuyHa OBwmHa).

3) Ja nony4yasa CnpaBka B €NEKTPOHEH BUA 3a onepauuute

no CmeTkaTa, W3BbpLLEHW NpU 13non3BaHe Ha Ycnyrarta,
BKMIOYBALLA Cyma, BWA BanyTta, gata M yac, craTyc, Tun
npeeod, nonyyaren, ocHoeaHue, Goppepo, Banbop, a
CbLLUO M Bb3MOXHOCT 3a pasneyaTBaHe Ha CripaBkaTa B
cnepnute dopmatu: pdf., doc., xIs.;

6.2 [lpes NpunoxeHne 3a MobunHo 6aHkupaHe:
a) CeobopeH pgoctbn Ao obuwia mHgopmaumsa 3a baHkata,


http://www.postbank.bg/

GaHKoBW NPOAYKTW, YCRyrK, akTyarnHu npomouuu u ap. Mpu

cBobogHus goctbn OnNpaBOMOLEHUAT ObpxaTen HaMa Aa

nonyyasa UH@opmaLus 3a 6anaHc 1 ABUXKEHUE N0 CMETKU

U MHGopmaumsa 3a apyri 6aHKOBKM NPOAYKTW, U3NON3BaHU

ot Tutynsipa.

6) Cnen uoeHtudmumpade ypes ,Kop 3a goctbvn® mnm ,Kopg
3a MobunHo 6GaHkupaHe®, MobunHOTO npunoxexue Lie
OCUIypW MHCGOPMaLWS 33 BCUYKU PETUCTPUPAHU CMETKM W
npogyktu Ha Twutynspa B WHTepHeT 0OaHkuMpaHeTo C
macvwBHWTE npaBa MO cMmucbna Ha T. 6.1 no-rope (c
U3KMOYeHVe Ha npaeata no T. 6.1, Oykea )

B) Cnepg noeHTudmumpare upes ,Kog 3a goctuvn® mnn ,Kopg
3a MobunHo HGaHkupaHe®, OnNpaBOMOLLEHMAT abpxaTen e
MMa BB3MOXHOCT [a W3BBPLUBA CrieaHWTE onepauuu,
makcumaneH numuT - 2000 nB.3a 24 vaca,0TaenHo ot
BCEKW efuH OonpaBOMOLLeH gbpxaTen/ ot Bcuukun CMeTkm,
3aBsBeHU B Ycnyrara:

- [Ja nogaa no enekTpoHeH NbT HapexgaHus 3a
KpeauTHU NpeBOAN MEXAY CMETKM Ha Tutynsapa B baHkara,
BKJ1. 3@ MOracsiBaHe Ha 3aAbITKEHNs MO KPEAWUTHM KapTu Ha
Tutynspa.

- [la n3BBbPLIBA KOMYHANHW NNaLaHus (3a 3annaiiaHe Ha
€neKkTpoeHeprus, BOAa, WHTEPHET YCMyru, TOMAMHHA
eHeprusl, kabenHa/ catenutHa TB M Opyru CxogHM Ha
MOCOYEHUTE) M NNaLlaHMa Ha MEeCTHW AaHbuu o1 CMeTka
(pasnnawiatenHa wnu CnectoBHa) WM KpeguTHa KapTta
(nnawaHe Ha MecTtHn ganbum kbM CTonuyHa OBLwmHa).

7. W360pbT OT Bb3MOXHOCTUTE — aKTUBHU WM/UMU NACKBHM
onepauuu no CMeTKa/m 1 npoMsHaTa UM Ce M3BbPLLBA
oT Tutynsipa Ha CmeTka npw cknouBaHe Ha [loroBopa
BbB (DMHAHCOB LieHTbp Ha baHkara.

7.1 TNpwu 3asBsiBaHe Ha JOCTHN Ype3 Ycnyrata 40 KpeauTHa/um
kapTa/v, wsgageHa/m oT baHkata, Bb3MOXHOCT 3a
W3BBPLUBAHE Ha aKTMBHW OMepaLun ce NpegocTaBs camo
B cryya Yye OnpaBOMOLLEHUAT AbpxaTen Ha Ycnyrarta
cbenaga ¢ OnpaBOMOLLEHUS AbpxaTen Ha CbOTBETHAaTa
KpeauTHa KapTa, ocBeH ako Kaptogbpxatensit Ha
KpeguTHaTa KapTa He 3asiBU M3PUYHO U MUCMEHO Npen
baHkaTa, Ye xenae ga M3BbPLUBA Ype3 Ycnyrata camo
MacuBHM OnepaLmm No kpeauTHaTa kapta. OnpaBoOMOLLEHM
ObPXKATENM Ha ycryrata, KOUTO He Ca OMpPaBOMOLLEHN
ObpXaTenu Ha KapTtata, He MoraT Aa WMaT aKTUBHW
npaBa no KPeAMTHN KapTy.

8. TuTynspbT Ha cMeTKa cnefga Aa nocouu B [loroeopa
(@HeKCW/BOMBbIHUTENHN  CMOPA3yMeHUs KbM  HEro)
uanyeckn nuua — ONpaBoOMOLLEHN ObPXKATENU, KOUTO
fa MMmaT npaBO Ha pocTbn Ao Ycnyrarta,
CwmeTkaTa/CmeTkuTe, JO KOWTO BCEKM OT TAX Le UMa
NpaBo Ha AOCTLM, CbOTBETHMS 0OXBAT Ha [OCTLN 3a
Bcek OnpaBOMOLUEH AbpXKaTen — NacWBHU W/unu
aKTUBHW npaBa, Bb3MOXHOCT 32 Cb3aaBaHe,
nognucBaHe W W3npaliaHe Ha NPeBOAM, KakTo 1 obLus
MakcumaneH pasmep Ha 6eskacoBu NpeBOAW, KOUTO
cboTBETHUAT OnpaBoOMOLWiEH ObpxaTesn, CbOTBETHO
rpyna ot OnpaBOMOLLEHN ObpXaTeny MOXe W3BbpLUIBa
3a onmpegeneH BpemeBM nepuog  (MmuUT  3a
OnpaBomoLLeH abpxaten/numnt 3a rpyna
OnpaBomoLLeHN gbpxaTenu), ako TakbB € OnpeaerneH.
Pa3mepbT Ha numutuTe 3a OnpaBOMOLLEH AbpxaTen
no NPeaxoAHOTO W3peYeHWe He MOXe [a HadBMLLaBa

onpeaenexuTe/ NPOMEHEHNUTE CbINAacHO YTOBOPEHNTE B
HacTosAWMS pas3fgen [OHEBHW nuMUTW NAMATU 33
TpaH3aKuus.

9. TuTynsapbT Ha cMeTKa e ANbXeH Ja UHAMBMAyanu3npa
B [oroBopa (CbOTBETHO B aHekcu/ OOMBIHUTENHU
crnopa3ymeHnss  kbM  Hero)  OnpaBomoLlieHuTe
ObpXKaTenu, Kato Mocoyu TpUTe UM MMEHa U efUHEH
rpaXgaHCckm HoMep, CbOTBETHO Aa NOCOYN aHaNOTUYHH
AaHHW 3a OnpamoLeHn Obpxatenn — YyxaecTpaHHu
dumanyeckn nuua.

10. Ycnyrata moxe fa ce nons3ea camo no OTHOLUEHWE Ha
M3pUYHO mocoyeHata B [loroBopa Cmetka/ CmeTkn u
npu ycnosusTa, otbenszaHu B [oroBopa. Korato B
obxBaTta Ha Ycnyrata ca BKMOYEHW W aKTWBHMW Npaga,
onepauuuTe ce nNpuemat W W3BBLPLUBAT, JOKOKOTO Ca
npunoxuMmn 3a KoHkpeTtHata CmeTka (no-cneumanHo
JenosuTHa Wnu CnectoBHA) CbIMacHO [OroBopa 3a
cboTBeTHaTa DOaHKOBa CMETKa, CKMoYeH oT Tutynspa

Ha cMeTKa.
11. TwTynapbT Ha CMeTka MOXe [a  M3BbpLIBA
npekpaTsBaHe Ha perucTtpauusTa Ha

OnpaBoMoOLLEeHN ObpXaTenu 3a U3nonsBaHe Ha
Ycnyrata upes3 nognuceBaHe W MnofaBaHe BbB
dmHaHcoB UeHTbP Ha baHkaTa Ha HeobxogumuTe
AOKyMeHTH no obpasey Ha baHkata, kakTo 1 Aa
npoMeHs w/unu oTMeHs npaeaTa, obxsata u
nMMUTATE MM 3@ [JOoCTbM, CbWO Taka pJda
U3KNYBa [OCTbN A0 MNPOAYKTM Cnepd  Kato
nogage BbB (UHAHCOB UeHTbp Ha baHkaTta
CbOTBETHWUTE OKYMEHTM No obpasey Ha baHkaTa
n/vnn (cbobpasHo cnyyasi) noanue CbOTBETHUS
aHekc. Bceku OnpaBoMoLLeH abpxaTen Mmoxe aa
M3BbpLIBA MpPeKpaTsBaHe Ha perucrpauuaTa cu
3a U3nonseaHe Ha Ycnyrata, cnej kato nognuiie
U nogage BbB (PMHAHCOB UEHTbLP Ha baHkaTa
CbOTBETHWTE [OOKYyMEHTM no obpasey Ha
bavkata. B nocoyeHute B npeaxogHuTe
uspeyeHuna cnydam u (cbobpasHo cnydasl) cneg
CKMYBaHe Ha HeobxoOAWMMUTE [OOMbIHUTEMHM
crnopasyMeHusi/aHekc, CbOTBETHO crief nogaBaHe
Ha HeobxoQMMWUTE [OOKYMEHTU BbB (PUHAHCOB
LeHTbp Ha baHkata [oroBopbT ce cunTa 3a
N3MeHeH OTHOCHO  MOCOYEHUTE no-rope
obcTosiTencTea.

12. C uen noBuvwaBaHe Ha CUIypHOCTTa Ha Ycnyrara
M orpaHM4aBaHe Ha pucCka OT M3BbPLUBAHE Ha
HeoTOpM3WpaHa TpaH3akuust TuTynspbT Ha
cMeTKa MOXe [a onpefeny MakcumarneH pasmep
Ha eguHU4YeH npesBof (NMMMUT 3a TpaH3aKuus),
KaKTO M MakcumarneH obLy pasmep Ha NpeBoaunTe,
kouTo MoraTt Aa ObaaT U3BbPLIBAHU B pamKuTe
Ha eOHO AeHOHoLWMe (QHEBEH NUMUT).

C orneg nocTuraHe Ha UenuTe NO MNPEeaxOofHOTO

nspeyeHne baHkata vma npaBo egHOCTpaHHO, Aa

BbBexaa u/unv npomeHs (BKMOYMTENHO, HO HE CaMo

Jda yBenv4yaBa Nno CBOe yCMOTPEHMEe crief oTrnpaBeHa

0o Hed monba ot Tutynsapa Ha cMeTka) OHEBHU

AMMUTU ¥ NAMUTU 3a TPaH3aKuus KaTto NUMUTUTE,

onpegeneHn ot TuTynapa Ha cMeTka, He MoraT aa

HafBuWwaBaT NUMUTUTE, BbBeAeHW/ NPOMEHEHU OT



BaHkara.

Korato TuTynapbT Ha CMeTKka He e MOCouMn AHEBEH

NUMAT W/UNU NIUMUT 3a TpaH3akuusa No pega Ha usp. 1

OT HacTosllata To4vka, 3a MakCMMarnHu NUMUTU ce

cuutat onpegeneHute ot baHkata AQHEBEH NUMUT

n/vnu NUMAUT 3a TpaH3aKLUUsS.

baHkata yBegomsaBa TuTyngpa Ha cmeTka U

OnpaBoMolleHuss ObpXkaTen 3a pasMepa Ha

BbBeAEeHWUTe OT HeA NUMUTU No peda Ha pasgen Xl

Ha HacTosAwmTe O6LWKM ycnoBus.

13. OnpepensHeTo Ha/MpomsiHaTa Ha onpegeneH
OHEBEH NUMUT W/MNn NUMUT 3a TpaHcakuus no
uckaHe Ha TuTynsip Ha cMeTka BnM3a B cuna 3a
BCUYKM cTpaHu (BkN. u 3a OnpaBomoLleHus
AbpxaTten) cnep noanuceBaHe M nogaeaHe oOT
CTpaHa Ha TuTynapa Ha cMeTKa Ha CbOTBETHUTE
AOKYMEHTU no obpasey Ha baHkara,
pPECNEKTUBHO B MPUNOXUMUTE Cryvyanm cnepg
nognuceaHe oOT TwuTynspa Ha CMeTka Ha
HeobxogumMuTe OOMbMHUTENHWU cnopasyMeHus/
aHekcu (6e3 ga e HeobxoAMMO OOKYMEHTUTE Aa
6baat nognuceaHn u o1  OnpaBOMOLLEHMS
Abpxarten) BbB (PUHaAHCOB LeHTbp Ha baHkaTa,
W CbOTBETHO (akO € nNpUIoXuMmo) cneg
pelleHneTo Ha baHkaTa M N0 HEMHO YCMOTPEHUe
Aa OCbLUecTBM NnouckaHaTa NpoMsiHa Ha OHeBeH
AMMUT W/vnM NUMUAT 3a TpaH3akuusi, 3a KOeTo
baHkata yBegomsaBa Tutynsdpa Ha cMmeTka w
OnpaBoMoLleHNs abpxaTen no peda Ha pasgen
Xl Ha HacTosAwmTe O6wWKM ycnosus. baHkaTa cu
3anassa nNpaBoTO MPW NPOMSHAa Ha onpeaeneHns
AHEBEH NMUMUT W/MNU NUMUT 3a TpaHCakuus no
UckaHe Ha Tutynspa, ga M3nckBa OOMbAHUTENHO
NOANUCBaHE Ha JOKYMEHTUTE 3a U3BbpLUBAHE Ha
nNpeBogHM HapexaaHus nocpeacTsomM
KBanuuumMpaH eneKkTpoHeH Mognuc, 3a uenute
Ha nogabpXaHe CUrypHocTTa Ha npeBoauTe.

IV. YcnoBus n TeXHUYEeCKHN cpeacTBa,

Heo6Xo4MMM 3a NoJNi3BaHe Ha ycnyraTta

M3BbH cnyyas, nocodyeH B un.XIll.13 oT HacToswmTte
O6wwm ycnosusl, ycnoBue 3a W3non3BaHe Ha Ycnyrata e
TUTyNsSpbT Ha CMETKA Aa MMa €AHa WUIM NMoBeYe CMETKM
OTKpWTU Npun baHkara.

C nognucsaHeto Ha [orosopa, TutynapbT Ha cmeTka/
OnpaBOMOLLEHMAT ObpxaTesl U3pUYHO, HEOTMEHUMO U
Oe3ycnoBHo AeknapupalT, Ye celca e/ce 3ano3Han/u cbe
CbOTBETHUTE Npunoxumu O6wm ycnosus Ha ,HOpobaHk
Bunrapus” ALl kbM poroBopuTe 3a 6aHKOBW CMeTKM (Ha
(uanvecku/topngnyeckn  nuua)  (mybrmkyBaHm  Ha
VHTEPHET cTpaHuuata Ha baHkata www.postbank.bg
WM HanMyHW BBB (PMHAHCOB LEHTbP Ha baHkaTa),
BKITIOUMTENTHO C MHpOpMaumsTa, KOSTO criedsa da My/um
6bae npepoctaeHa no yn. 41 u cn. ot 3MMYTC, npuemalt
M 1 ce cbrnacsea/T pasnopeabute Ha goroBopa/ute 3a
6aHkoBa/u cmMeTka/u Aa 6baaT npunaraHu B OTHOLLEHNUSTa
mexay CTpaHuTe BbB Bpb3ka C OTKPUBAHETO, BOAEHETO U
3aKpuBaHeTo Ha CmeTkaTa/uTe, KakTo U C HapexaaHeTo,
U3BBPLUBAHETO, OCMOPBAHETO UM KOPUrMPaHETO Ha
nnaTexHu onepauuum NOCPeACTBOM MON3BAHETO Ha
Ycnyrata, ¢ oTtroBopHoctTa Ha CrpaHute 3a

HepaspeLlleHN UMM HETOYHO W3BBLPLUEHU TpaH3akuum u
Op. Npunoxumu pasnopendu, JokonkoTo B [loroBopa He e
YrOBOPEHO ApYro.

3. OnpaBOMOLLEHMAT gbpxaTen MOXe Aa nonsea ycnyrata
ype3 CnegHuTe TEeXHWUYecKu cpeactBa  (cbobpasHo
pa3nnyHNTEe KaHanu 3a ,ElOCT'bI'I)Z

3.1 MAC wnm PC - cbBMeCcTMMa KOMMIOTbPHA CUCTEMA,
pasnonaralia C KnaBuaTypa M YykasBallo YCTPOMCTBO,
MOHUTOP, MULLKA NP CNEAHUTE MWUHUMAITHN TEXHUYECKN
M3NCKBAHMS, HANNLLE KyMYNaTUBHO:

3.1.1 PasgenutenHa cnocobHocT Ha moHuTopa: 1024x768/ 16
OWTOB UBAT HAa MOHMTOpPA

3.1.2. OnepaumonHa cuctema: Windows Vista nnm no-Hoea,
Linux unun MAC OS;

3.1.3.  W/HTepHeT CBbP3aHOCT C BB3MOXHOCT 3a Bpb3Ka Mo
nopt 80 n 443, Ha agpec: https://e-postbank.bg;

3.1.4. UHTepHeT bpaysbp, noaabpxaly paborta ¢ 128 6utoso
KpUNTUpaHe, C MHCTanupaH u paboTtely (paspelleH 3a
nonssaHe o1 e-postbank.bg, moagyn 3a uudpoBo
nognuceaHe /Microsoft CAPICOM) wnu apyr, BrpageH B
Opaysepa/ — Ho He no-HuCcHLK oT Internet Explorer 8.0 unu
Firefox 4.0 (unn gpyrm Gpaysepu, 6asvpanu Ha Mozilla
application suite);

3.1.5.3a HopmarnHa paboTa npu NOTBbPXAABaHe, OTKasBaHe,
u3npaLlaHe Ha NpeBoau U YHKLMOHANHOCTY, M3NCKBALLM
uncpoBo nognuceaHe, bpay3bpbT TpsibBa Aa Moxe Aa
nognucea uudgposo PKCS 7 n 10

3.2.  3a pocTbn Ype3 MobunHo baHkmpaHe e HeobxoaUMo
MOOMMHO YCTPOICTBO C onepauuoHHa cuctema Android
unm i0S. TMpunoxeHneTo 3a MobunHo GaHKMpaHe Moxe
[a ce uHctanupa npes nnatdopma Google play (store) 3a
yctpoiictea ¢ OC Android, a 3a yctponctea ¢
onepauuoHHa cuctema iOS (iPhone) — npes nnatcopma
App Store.

4. baHkaTa cu 3amas3Ba NpPaBOTO Aa NPOMEHS TEXHWUYECKM
npouenypata 3a npegocTaBsHe Ha YcnyraTa 3a Lenute
Ha nopobpsBaHe Ha KayeCTBOTO UM CUTYPHOCTTa Ha
Ycnyrata, KakTO M B U3MbMHEHME Ha  3aKOHOBM
n3nckBaHus. 3a NPOMEHUTE, KOUTO HanaraT U3MeHeHue B
MWUHUMAIHUTE TEXHWUYECKW U3NUCKBAHMA 3a Mon3BaHe Ha
Ycnyrata, nocodeHu B un. IV.3 oT HactoswmTte OBwwm
ycnoeusl, baHkaTta yBegomsaBa TuTynspa Ha cMeTka U/unu
OnpaBoMolleHnst  AbpxaTen C  npeaBapuTenHo
[BYMECEYHO TNUCMEHO Npeau3BECTWE, U3NpaTeHo [0
OnpaBomolleHunss abpxaten u TuTynspa Ha cmeTka no
pena Ha un. XII1.7 ot HacTosiwmTe 06wy ycrnosus.

V EnekTpoHHO naeHTUdMULMpaHe 3a usnonssaHe
Ha ycnyraTta

1. 3a ga nonyun gocten Jo Ycnyrata, OnpaBoMOLLEeHUsT
ObpxaTen noanexu Ha MbpBOHAYarnHa perucrpauus B
cuctemata Ha baHkaTa. BbaHkata 3amouyBa npoueaypara
Mo peructpaums creq nognuceaHe Ha [loroBopa Mexay
CTpanute ¥ npeaocTaBa NMUYHO HA  PErUCTPUPaHMS
OnpaBomoLlleH gbpXaTesn CKpeu KapTa, CbabpKalla Koj
3a pgocten. C npuemaHe Ha O6wmte ycnosus
nognuceaHe Ha [loroBopa (CbOTBETHO Ha aHekcw/
JIOMbAHUTESTHM crnopasyMeHus KbM Hero)
OnpaBomoLleHnsT abpxaten geknapupa, vye akTbT Ha
YNbNHOMOLLABaHe OT HeroBa CTpaHa Ha TPeTo nuue Aa
Mosyun CKpeY kapTata My Lie 03HayaBa, 4ye ToW noema u
BCMYKM PUCKOBE OT HemMoJslyyaBaHETO Ha Kofa 3a A0CTbN
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Mo BMHA Ha MbIHOMOLLHMKA, KakKTO W pucka oOT
HEOTOPM3NpaHm onepauuu, U3BBPLIEHN oT
MbAHOMOLLHMKA WU TPETO NWLE, KaKTO M npuema, ue
npefaBaHeTO Ha cpefcTBata 3a WAaeHTUMKaums OT
baHkata Ha  MbAHOMOLHWMKA He  MpefcTaBIsiBa
paskpuBaHe Ha nuue, pasnuyHo oT OnpaBOMOLLEHUS
Abpxaren;

Ckpey kapTata ce akTueupa oT baHkata go 2 (4Ba)
paboTHW AHM cried NonyvaBaHeTo W;

3.1. JoctenbT go Ycnyrata upe3 WHTEpHET caiTa Ha

DaHkaTa Ce OCbLLECTBABA Ha BCEKU €OUH OT CMegHuTe
agpecu: www.postbank.bg n/vwnu https://e-postbank.bg u
npu cnassaHe Ha YCMoBMATA W WHCTPyKUuMMTE 3a
nonsBaHe Ha Ycnyrata, OMMCaHM Ha MNOCOYEHMS
eneKkTpoHeH agpec. 3a non3eaHe Ha Ycnyrata e
Heobxoaumo OnpaBOMOLLEHUST AbpXKaTEN 4a U3BBPLLBA
€NEKTPOHHO UAEHTUMLMpaHe NpU BCSKO Bnu3aHe B
cucTemara, Ype3 BbBeXaaHeTo Ha noTpebuTenckoTo ume
v naponata (Kog 3a JoCTbN), cref pbyHO BbBEXAAHE B
Opaysbpa Ha eOuH OT MOCOYEHWUTE MO-TOpPe WUHTEPHET
afpecu.

3.2. [JoctbnbT po ycnyrata MoGunHo GaHkupaHe ce

4.

OCbLUECTBABA MpPEe3 MNPWUMOXKEHWE, WHCTanMpaHo Ha
MOBMMHO YCTPOMCTBO W MPU Cna3BaHe Ha ycnosusTa u
WHCTPYKUMMTE 3a MonsBaHe Ha Ycnyrata, OnucaHu B
npunoxeHneto. 3a non3eaHeto Ha Ycnyrata e
Heobxoaumo  maeHTU(MUMpaHe 4pe3 BbBEXAaHe Ha
,Kog 3a gocten” unu ,Koa 3a MobunHo baHkmpaHe”.

3a NbpBOTO BNM3aHe B cuCTeMaTa Npe3 MHTEPHET caliTa
Ha BbaHkaTta OnpaBOMOLLEHUAT OAbpXKaTeN M3TpUBa CKpeY
MoneTo Ha CKpey KapTaTa M BbBexda Koaa 3a [OCTbM
(noTpebuTtenckoTo MMe W naponarta), MOMyYeHW 4pe3
CKkpey KkapTtaTa, crneg  koeTo nonyvaBa Kmou  3a
aKTUBMpaHE Ha NpeaBapuTenHO nocodeHus B [orosopa
agpec Ha enekTpoHHa nouwla. EgHokpaTtHo, camo npu
MbpBOTO BnM3aHe B cucTemarta, OnpaBOMOLLEHMAT
Obpxaten ce uaeHTuduuMpa 4Ypes BbBEXAHE Ha
nonyyenusa Koy 3a aktmeupare u Kog 3a goctsn, cneq
KOETO cucTemMata W3WCKBa 3adbiKUTENIHa CMsiHA Ha
maponata OT cCkpey kaptaTta. [lpu 3abpaBeHa wnu
uarybeHa napona w/mnu notpebutencko wume 3a
Ycnyrata, OnpaBoMOLLEeHNs AbpKaTen MoxXe Aa nonyyu
cKped kapTa ¢ HoB Kop 3a foCTbn BbB BCEkW (PUHAHCOB
LeHTbp Ha baHkaTa. 3a UenuTe Ha MNO-HATaTbLUHOTO
€MNeKTPOHHO  MaeHTUdMUMpaHe nNpyu  MOn3BaHe Ha
Ycnyrata v 3a U3BbPLUBAHE Ha aKTMBHW OMEpauuy KbM
CwmeTkn, Ha kouTo TUTYnspbT Ha CMETKAa He € TUTYMSpP,
KaKTO 1 3@ U3BbPLUBAHE Ha NPEBOAN KbM CMETKM B ApYriA
GaHku, pasnuyHm ot OpobaHk Bwbnrapus“ Al
OnpaBomolleHnsT  abpxaten crnegea fda nopage
€neKTpOoHHa 3asBka 40 baHkaTa 3a n3gaeaHe Ha Linchpos
ceptuukat  wnm  ga  peructpupa  3a  paborta
KBanuduumpaH enekTpoHeH noANKUC, Kato TWUTynapbsT
Ha cmeTkaTa faBa cbrnacueto cu OnpaBOMOLLEHWST
obpxaten ga u3bepe Buga maeHTUMKaUMA K
[eKrnapvpa, 4e e 3anosHaT U npuema noTeHuManHuTe
puckoBe OT MaeHTUdUKauma ¢ undpoB cepTudmkaT, ako
OnpaBomoLlleHns gbpxarten ce ngeHTuduumpa ¢
MOTEHUMAINHNTE PUCKOBE OT W3MOM3BaHETO Ha TOBa
CPeaCTBO 3@ AOCTbM U MAEHTU(MKALMS W T NpUema,

KaKTO 1 e Nony4yun CbrnacueTo u Ha TuTynspa Ha cMeTka
3a ToBa. Ako OnpaBOMOLLEHWAT ObpxaTten Moxe Aa
“3BBPLUBA Ype3 Ycnyrata camo NacuMBHU onepauni, He e
Heobxoaumo da nopaea 3asBka fo baHkata 3a nsgasaHe
Ha uucpos ceptudpmkat unu ga peructpupa KEM. B
JOMbIHeHWe He e HeobxoduMO da ce nofasa 3asBka 3a
n3nasaHe Ha Lindpos cepTtudmkat/peructpaums Ha KEIM,
ako OnpaBOMOLLEHWAT AbpxaTen W3BbpLBA Camo
akTMBHU onepaumn mexgy CmeTkute Ha TuTynsipa Ha
cMeTka B baHkaTa (BKMIOYMTENHO B cnyvail 4ye ce
n3BbpwBaT nnawaHus ot CmeTka 3a MnoKkpuBaHe Ha
3afbikeHns Ha TuTynspa Ha cMeTka No KpeauTHa KapTa,
u3nageHa ot baHkata n JOCTBNBLT 4O KOATO TUTYyNsSpbT
Ha cMeTkaTta W3pu4HO € 3asBun B [loroBopa), KakTto 1 B
Cryyalh Ye Ce W3BbPLUIBAT KOMYHamnHW NnawaHus wumm
nnawaHus Ha MeCTHM [JaHbuM B KOWUTO  Criyvai
OnpaBoMOLLEHWAT abpxaTen ce ugeHTuduumpa ypes
BbBEXAaHe Ha Koga 3a focTbn npum BXoA B cuctemara.

5. OnpaBOMOLLEHVAT abpxaTen e AMbXeH nepuoandHo Aa

NPOMeHs Nnaponata Cu Npu u3nornseaHe Ha Ycnyrara.
AkTmuBMpaHeto  Ha  LUwudposus  ceptudmkat  oT
OnpaBoMoLLieHMs obpxaTen ce U3BbpLUBa C €QHOKpaTHA
napona, usnpareHa ype3 SMS, Ha mobunHus TenedoHeH
Homep, npegocTaBeH OT Tutynapa/ OnpaBomoLLeHus
AbpxaTen npu nognucesaxe Ha Joroopa, KOUTO HOMep e
n3gajeH oT peructpupaH Ha TeputopusTa Ha P.
Bbvnrapus mobuneH onepatop.

OnpaBoMOLLEHVAT AbpKaTen MOoXe [fa peructpupa
KeanuduumpaH  enekTpoHeH — moanuc, ako  Hama
perncTpupaH 3a nons3eaHe Ha Ycnyrata Apyr TakbB OT
NWUEH3MpaH AOCTaBUMK Ha YAOCTOBEPUTENHWU YCMyru.
baHkaTa noTBbpXAaBa ycnewHaTta perucTpauus Ha
KsanuduuupaH enektpoHeH nognuc Ha OnpaBoMOLLEH
Obpxaten, npu ycrnosue, Ye asTopbT Ha KE cbBnaga ¢
OnpaBomolleHus gbpxarer.

Beuukun  n3sBneHus, U3BbPLIEHM OT  UMETO  Ha
OnpaBomolleHns Abpxaten, npeacTasnssaT BanvgHO
noanucaHu MUCMEHM U3sBNeHns (enekTpoHHM
JOOKyMeHTH),  kouTo  obBbp3eaT  OnpaBoOMOLLEHMS
gbpxaten u TuTynApa Ha CMeTka, OCBEH ako
NPUNOXMMOTO  3aKOHOZATENCTBO  W/MNU  HacTosLWUTE
OO6ww ycnosws He npeaswxaat apyro. Cnep nonyyasaHe
Ha poctbn o ycnyrata OnpaBOMOLLEHWST AbpkaTen
OTroBapst 3a M e 00Bbp3aH OT BCUYKM M3SIBMEHWS,
aBTOPBLT Ha KOWTO Ce uAaeHTuduMuMpa B cucTemata
nocpeacTBOM BbBeXAaHeTo Ha HeroBus Liudpos
ceptucpukar/ KEM wu Kog 3a poctbn, OCBEH ako
NPUNOXUMOTO  3aKOHOAATENCTBO  W/MNKU  HacTosLwuTe
O6wwm ycnosws He npefgwxaaT Apyro. BveexgaHeTo no
enekTpoHeH nbT Ha Liudposus ceptudpmkat/ KEM uma
[eiCTBUETO Ha NPaBHO BanuAeH Noanuc no cMucbna Ha
un. 13 ot 3EQET.

VI. OcbliecTBsIBaHe Ha NnallaHuATa

1. OnpaBoMoLLEHUST ObpxaTen UmMa AocTbn Ao Ycnyrata

. LincpposusBEERHndRtaT, RGinT0a5aHKH R UAAARHOLHER: 3B RRHKRTA MM «

06paboTBa M M3MbMHSABA MNATEXHUTE HapeXaaHus
cbobpa3HoO cpoka U ycrnoBusATa, nocodeHn B ObwmTe
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1.1

ycnoBus 3@ 6aHKOBM  CMETKM, NPUNOXUMU  KbM
CbOTBETHMS [OrOBOP 3a OaHKOBa CMETKA, KaKTO M Mpu
CnasBaHe Ha  W3UCKBaHWSATA  Ha  OelCcTBaLLOTO
3aKOHOAATEesNCTBO:;

24 Yaca Ha [eHOHoWMe — 3a npeBoan Mexay OaHkoBU
CMETKM, OTKpWTK B BaHkaTa B efHa M CblUa BanyTa, KakTo
1 3a npeBoaun Mexzay 6aHkoBU CMETKM, OTKpUTK B BaHkaTa
B pasfM4HM BanyTu (B Cnyvail Ye CMeTKWUTE, OT KOMTO ce
Hapexga ¥ Mo KOWTO Cce MofyyaBa npeBoja ca B
6bnrapcku nesa unu espo);

1.2. B pamkuTe Ha paboTHOTO CW BpeMe — 3a MexayOaHKOBU

npeBoaM, KakTo W 3a MpeBoau Mexay 6aHKkoBW CMETKM,
oTKpuTM B BaHkaTta B pasnuuuu Banymi (B cryyan ue
KOSTO M Ja e OT CMEeTKUTE, OT KOMTO WMIM MO KOUTO Ce
Hapexga npeBoJa e BbB BanyTa, pasfnuyHa oT 6barapcku
neB unu eBpo). TutynapbT Ha cMeTka/ OnpaBOMOLLEHUST
AbpXKaTen morat Ja NoAasat NiaTexXHU HapexaaHus v B
HepaboTHO 3a baHkata Bpeme, B KOWTO cnydvan
NNaTeXHOTO HapexaaHe Moxe Ja 6bae OTMEHeHO Ao
HayanoTo Ha cnegsalwms paboteH 3a baHkata feH (a B
crnyyam Ha npeBog N0 CMeTka B gpyra
Banyta/npesanyTtupare/ — go 09:30 yaca Ha cnegpawms
paboTeH feH), KaTo B Cyyail Ye nnaTexHo HapexaaHe 3a
MpeBoA NO CMeTKa B Apyra BanyTa (npesanyTupaHe) He
6bae otmeHeHo go 09:30 vaca Ha cnegpawms paboTeH
AEH TO Ce M3MbIHABA MO CbOTBETHUS BanyTeH Kypc Ha
baHkaTa B HayanoTo Ha To3n paboTeH [AeH, 3a KOeTo C
npreMaHeTo Ha HactoswmTte O6wm ycnoeus TuTynsapbT
Ha cmeTka 1 OnpaBOMOLLEHWAT AbpXKaTen AaBaT CBOETO
M3PUYHO Cbrracve.

3a uenute Ha HacToswmTe OO YCnoBUS MIATEXHOTO
HapexpjaHe ce cyuTa 3a nosyyeHo ot baHkara, koraTo
OnpaBoMolleHusaT gbpxaTten ro e pasnopegun (gan
Cbrnacue) 3a M3NbMHEHWeTo My cbrnacHo un. VI.2. no-
[Oony W JdaHHWTe OT HapexgaHeTo ca nocTbnunu B
CYETOBOAHO-UH(hOPMALMOHHATa cucTeMa Ha baHkaTta.

2. OnpaBoOMOLLIEHUSIT AbpXaTen pasnopexaa (aasa cbriacue

3a) M3NbMHEHME HA MNATeXHU onepauuy Ype3 noJaBaHe
(nonbnBaHe, nognucBaHe W W3npaliaHe) N0 enekTPOoHeH
MbT Ha HapexdaHus BbB popMata M peda, ykasaHu Ha
CbOTBETHATa WHTEPHET CTpaHuMua Ha  baHkara,
PECNEKTMBHO Ha NpunoxeHneTo 3a MobunHo GaHkupaHe
M CbIMacHO M3WCKBaHWSTA Ha OENCTBALLOTO Gbnrapcko
3aKOHOAATENICTBO U Apyrv npunoxumi pasnopenbu. C
Len ocurypsieaHe Ha TOYHOTO M3MbIIHEHME HA NNATEXHO
HapexgaHe OnpaBoMOLLEHMAT ObpxaTten Tpsbea fa
npefoctaBu (CbOTB. MOMBAHW) ACHO, TOYHO U BSIPHO
MHopmaLMs OTHOCHO MomnyyaTtens, OCHOBaHME M Cyma
Ha npeBofa, KakTo U MHopmauusi, xapakTepuampaiia
€[HO3HaYHO cMeTkaTa Ha MosyyaTens, BKMYUTENHO
HEeMHUS YHWKaneH maeHTudmkaTop (BKI. MEXayHapoaeH
Homep Ha OaHkoBa cmetka — IBAN u mexgyHapopeH
6aHkoB uaeHTudmkaumoreH kog — BIC). Mpu HeTouHoCT
Ha nocoyeHuTe o1 OnNpaBOMOLLEHUS AbpXaTeN YHUKAIHM
noeHTudmkatopy, baHkata He HOCM OTFOBOPHOCT 3a
HEU3MbMNHEHUETO UMW  HETOYHOTO  M3MbMHEHME Ha
CbOTBETHATa NnaTexHa onepauus. baHkata u3nbnHABa
HapexgaHus 3a TpaH3akuuum camo [0 pas3mepa Ha
pasnonaraemaTa HanuyHocT no CmeTkata/ CmeTkute M
cbrnacHo npunoxumute O6WwmM ycnosus 3a BHaHKoBM
cmeTka. OnpaBOMOLLEHWAT AbpxaTen ce 3agbikaBa
PedOBHO fAa Creau TpaH3akuuuTe B cuctemarta 3a

€nekTpoHHO GaHKkuMpaHe, HapefeHu 4pe3 non3BaHe Ha
Ycnyrata, TexHus CTaTyC W YCMEWHO OTpassiBaHe W
ocyeToBOAsBaHe B baHkata. [pu 0TXBBLPNSHE Ha nNpesos
B MHTepHeT GaHkupaHeTo, OnpaBOMOLLEHUNAT AbpKaTen
nosy4aBa CUCTEMHO CLODLLEHNE C HOMEPA Ha OTKa3aHWs
npeBod, C KoeTo ce cuuTa, ye baHkata e yBegomuna
OnpaBomolleHns abpxaten u Tutynapa Ha cmeTka, ve
NNATeXHOTO HapexJaHe Hama fa 6bae M3MbIHEHO.
OnpaBoMOLLEHMAT AbpKaTen ce 3agbikasa Aa 13rnonssa
Ycnyrata B CbOTBETCTBME C onpegeneHnte B [lorosopa
oT TuTynspa Ha CMeTKa JNMMWTKM 3a W3NONM3BaHe Ha
Ycnyrata, Kakto U C OnpefeneHuTe/MpoOMeHeHUTe no
pena Ha pasgen lll, 7. 11 1 1.12 gHEBHN NUMUTK | NTUMUTW
3a TpaHsakuus. B cnyvaih 4ye cTOWHOCTTA Ha
HapexgaHeTo, nogageHo oT OnpaBoMOLLeHNs Abpxarer,
€ No-ronsiMa OT CBbOTBETHWUS NMUMMT 3a TPaH3aKuus unu
e HagBUWK OHEBHMS NUMWT, YCTaHOBEeH OT baHkara,
KakTo W Korato TpaHcakuusiTa, cbrnacHo [orosopa e
Heobxoaumo Ja e HapegdeHa oT rpyna oT OnpaBoMOLLEHM
obpxartenu, baHkata o0Tka3Ba WU3MbIHEHWETO Ha
TpaHcakuusta, 6e3 ToBa fga  npeAcTaensBa
Heun3nbnHeHne no [orosopa u HacToswwmTe OBLWM
ycrnoBus. TUTynsSpbT Ha CMeTka Ce 3agbikaBa Aa
nogaobpka no Cwmetkata/ CmeTkute cW  [OCTaTbYHO
cpeacTBa  3a MOKPMBAHE Ha BCUYKM  3aObIDKEHMS,
Bb3HMKHANW Npu nonagaHe Ha Ycnyrata.

TutynapbT Ha cmeTka/ OnNpaBOMOLLEHUST AbpKaTen He
MoraT fa OTMEHST MNaTexHO HapexzaHe, cnep Kato
CbLLOTO € nonyyeHo oT baHkaTa, OCBeH B cnyvaute,
U3PUYHO NpeaBuaeHn B HacToswmTte O6wm yenosus. Mpu
0TKa3 Aa 6bae U3MbIHEHO HapexXaaHe 3a U3MbJIHEHNE Ha
nnatexHa onepaums oT baHkata, OnpaBOMOLLEHMAT
ObpxaTten nonyyaBa CboOLiEHME, C U3KMIOYEHUE Ha
cryvauTe, KoraTo NpefoCTaBsHETO Ha Ta3n WHdopmaLs
He ce Jonycka CbIMacHo NPUNOXKMUMOTO
3aKOHOAATesNCTBO.

3a wu3nonsBaHeTo Ha Ycnyrata  TuTynapbT  Ha
cmeTka/OnpaBoOMOLLEHUAT  AbpxaTen  Abxu/at U
3annawa/T Takcum W KOMWUCMOHM, cbrmacHo Tapudata Ha
baHkaTta, HepasgenHa 4acT OT Hactosawute O6wm
ycnosus. C nognuceaHe Ha [loroBopa (BKMHOYUTENHO
aHekcu/  OOMBbIHWTENIHM  CMOPa3yMeHWs KbM  HEro)
TuTynapbT Ha cmeTka M OnpaBOMOLLEHMAT ObpXaTen
NOTBbPXAABAT, Ye Ca Ce 3ano3Han CbC CbAbPKAHMETO
Ha Tapudata u ce cbrnacsiBat fa 3annawiat BCUYKM
ObMKUMK, cbrmacHo Tapudata, Takeu U komucuonn. C
nognuceaHe Ha [loroBopa  (BKMKOUUTENHO — aHekcw/
JOMBbIHUTENHU CNOPa3yMeHUst KbM Hero) TUTYNsipbT Ha
cMeTka/OnpaBoOMOLLEHUAT ObpKaTeNn faBaT W3PUYHOTO
CW N HEOTMEHMMO CbInacue 1 onpaBomolyaBaT baHkara
fa cvbupa cnyxebHo oT HanuyHoctTa no CmeTkarta,
KaKTO U OT HANIMYHOCTTA NO BCUYKW APYTV TEXHWU CMETKM,
OTKpuTW B BaHkaTa, BCUYKM CBOM M3MCKyeMu B3eMaHus,
Bb3HMKHANW Npy U3nonssaHe Ha Ycnyrata, BKMIOYNTENHO,
HO He caMO B3eMaHus OT [ObIKAMU BbB Bpb3Ka C
[oroBopa Takcy u komucuoHu. B To3u cnyyait baHkata
cnegga  da  yeegomu  Tutynapa/  OnpaBoMOLLEHMS
ObpxaTen 3a OCHOBaHWeTO, Banbopa M pasmepa Ha
cbbpaHaTa cyma no pega Ha un. Xll.7.

Mpu w3BbpwBaHe Ha TpaHcakumu, OnpaBOMOLLEHMST
ObpxaTen u3puyHo otbensssa B ONpeaerieHoTo 3a ToBa
none Aanu HapedeHaTa TpaHcakuus e npedBuaeHa 3a
n3nnawaHe Ha TPYLOBM Bb3HArpax4eHWsl, BKIT. aBaHCOBM



9.1

9.2

9.3.

TakuBa, UnuM He. baHkata He HOCM OTFOBOPHOCT 3a
nonyyeHu upe3 cucremata ,/HTepHeT OaHkupaHe” U
aBTOMaTM4YHO  0OpaboTeHW  eneKkTPOHHM  BaHKOBM
MNaTeXH 3asBMeHNs, NpeaHa3Ha4YeHn 3a usnnailaHe Ha
TPYOOBU Bb3HArPaKAEHWsl, BKM. aBaHCOBM TaKkuBa, ako
OnpaBoMOLLEHWAT ObpxaTesnl € nponycHan Aa ykaxe
M3PMYHO OCHOBAHMETO 3a TpaHCaKLmaTa.

lMpn npegocTaBsHe W Mon3BaHe Ha YcnyraTa, npesoguTe
MEXOY MECTHM W  YyKOAEeCTpaHHM JMua, Kakto W
npesrpaHuyHn NPeBoam, Ce U3BbPLUBAT NPU Cna3BaHe Ha
[ENCTBaLLOTO BanyTHO 3aKOHOZATENCTBO.

lMocpencTBom nonaeaHe Ha Ycnyrata He morat fga 6baar
OCbLLECTBABAHM NPEBOAW OT AEMO3UTHU CMETKU

baHkata uma npaBo Aa M3WCKBa NpeaCTaBSHETO Ha
OOMbIHUTENNHM  [JOKYMEHTM B CbOTBETCTBME  C
M3NCKBAHMATA Ha [EMCTBALlOTO 3akoHoAaTencrso. B
cnyyaute, korato CbIMAacHoO LeiCcTBaLLoTo
3aKOHOAATeNICTBO 3@ M3BBLPLIBAHETO HAa CbOTBETHATA
onepauus cnefpa [a ce NPeACTaBAT WWMWM NOMBbIHAT
OOMBMHUTENHN [OKYMEHTU (Hanpumep, HO He CaMmo:
[OKYMEHT - OCHOBaHMe 3a onepauusTa, Aeknapauuu,
yooctoBepenns), OnpaBOMOLLEHUST — ObpxaTen ce
3agbMmkaBa [da npepoctaBu/  MOMbAHW  CbOTBETHUS
LOKYMEHT B [iEHS1 Ha onepauusTta npegu W3BbpLIBAHETO
.

Cnep noctbnBaHe B cuctemaTa Ha baHkata Ha npeBogHoO
HapexzgaHe nog dopmata Ha EnekTpoHHO 6HaHkoBO
NIaTexHo 3asiBIIeHMe, TO ce cuMTa nonyveHo u baHkata
ro U3MbIHSABA, OCBEH KOraTo:

naTexHOTO HapexaaHe He € BbBEAEHO B CbOTBETCTBUE
CbC CTaHOaApTUTE Ha cucTeMUTe 3a OOCMnyxBaHe Ha
mMexaybaHKoBY NPEBOANM HA NAPUYHW CyMU;

Hsama goctatbuHo cpeactaa no Cmetkata/ CmeTkuTE;

Mo cboTBETHATA CMETKa MMa HanoxeH 3anop.

9.4 NMuncea nopapeHa oT OnpaBoOMOLLEHUS ObpxaTen
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11.

12.

[eknapauus  unu  He ca
HeobXoaMMM  [OKYMEHTH,
MPUNOXUMOTO 3aKOHOAATENCTBO.
TUTyNspbT Ha CMeTka fJaBa CBOETO  6e3yCrioBHO
cbrmacue 1 ynmbrHomollasa baHkata npu npefocTaBsiHe
Ha Ycnyrata baHkatTa [a BbBeXaa ENEKTPOHHM
CboOLLEHNst 33 CbOTBETHWUTE MNATEXHWU HapexaaHus B
nnaTexHuTe cuctemmsa obcnyxeaHe Ha MexgybaHKoBY
npeBoaM Ha NapuyHM Cymu, OT MMETO U 3a CMeTka Ha
TuTynspa Ha cMeTkaTa, B CbOTBETCTBME C [aHHUTE,
kouTo BbaHkaTa nonyyasa oT OnpaBOMOLLEHNUS ObpXKaTen
Mo eNeKTPOHeH MbT NpM NMosi3BaHe Ha YcnyraTa.

Bcuukn  onepauuu, U3BBLPLUEHM NpW  MOM3BaHe Ha
Ycnyrata, ce peructpupat ot baHkaTa aBTOMaTW4HO B
XPOHOMIOTMYEH pen 4pe3 OonpedeneHn npoueaypu U
TEXHWYECKN CPEACTBA, KOWTO MO3BONSBAT  CUTYPHO
CbXpaHsiBaHe 1  TOYHO  Bb3NPOM3BEXKOAHE  Ha
nHopmaumsTa M U3KMOYBAT BCSKA BbB3MOXHOCT 3a
HEMHOTO nocneaBallo W3MeHeHWe. 3anucBaHMsTa Ha
BCUYKW Onepauuy ca CHETOBOAHM JOKYMEHTH N0 CMUCHNA
Ha 3aKoHa 3a CYETOBOACTBOTO M Ce CMSTAT 3a BEPHM [0
AoKa3BaHe Ha NPOTUBHOTO.

Cnen m3nbnHsBaHe Ha onepaums/ TpaHcakuus (CBbp3aHa
CbC 3ablhxaBaHe UK 3aBepsiBaHe Ha CmeTka) baHkata
MpeaocTaBs Bb3MOXHOCT Ha OnpamoLleHnst gbpxaTen u

npenocTaBeHu
n3nckyemm

Apymm
CbrnacHo

13.

14.

VII.

Ha TuTynspa Ha cMmeTkata NOCPEACTBOM MOM3BaHe Ha
Ycnyrata ga monyywn/at uHgopmauus 3a CboTBETHaTa
onepauusi/ TpaH3akuus (CbC CbAbpXaHWe CbrnacHo Y.
46, an. 1 un 47, an. 1 Ha 3MNVYINC, pokonkoto €
npunoxuma).

C ornen Ha npepoTBaTsiBaHE Ha 3mnoynoTpebu, KouTto
OGuxa mornu Aa gosedaTt [O Bpeau 3a Tutynspa Ha
cmeTka u OnpaBoMOLLeHNs] AbpXKaTten, B Clyyan ye 3a
baHkaTa Bb3HWKHE CbMHEHWE, Y€ MW3BLPLIBAHETO Ha
onpefeneHa onepauusi/TpaH3akuMs e HapedeHo uypes
HEOTOpW3upaH AOCTbN 4O Ycnyrata, TS MMa npaBo fa
noucka oT OnpaBoMolleHus Aabpxaten uuinto Kop 3a
pgoctbn u Lndpos ceptudmkat/KEN ca 6unu nanonssaxu
3a HapexOaHeTo Ha onepauuaTa/TpaH3akuusTa uunm ot
TuTynspa Ha cMeTka OOMbIHUTENHO NOTBbPXAABAHE Ha
HapeZeHaTa onepauus/TpaH3akumMs 4pes kod, KOWTo ce
u3npawia  aBTOMATM4YHO  MNpU  HapexgaHeTo  Ha
onepauusTa/TpaHsakumsta ¢ SMS Ha nocoyeH oOT
OnpaeomoLllerust gbpxaten/Tutynspa Ha cmeTka Homep
Ha MobuneH TenedoH unn nNo Apyr, yTBbpAeH oT baxkara
Ha4MH, BKM. 4Ype3 OCblUeCcTBsIBaHe Ha TenedoHeH
pasroBop, CbOOLUEHME MO ENEeKTPOHHA nowia Unu 4pes
ZPYr AUCTaHLMOHEH cnocob 3a KOMyHUKaLuS.

B cnyvaute, nocoyeHn B npeaxogHaTa TOYka OT
HacTosiwms pasgen Ha OBwWwwWTe YCnoBWS, CPOKbT 3a
U3NbIIHEHWE HA HapefeHaTa onepauws/ TpaH3akuus oT
cTpaHa Ha baHkaTa 3amoyBa ga Teye OT MOMEHTa Ha
NnoTBbpPXAaBaHe Ha  onepauusTa/TpaHsakuusita  OT
OnpaBomolleHus abpxaten ummu oT TuTynspa Ha
CMETKa, HE3aBMWCMMO OT TOBA, Y€ MOXE [a € YrOBOPEHO
Hewwo pa3nuyHo B OBwmTe ycnosus 3a 6aHKOBW CMETKH,
NPUNOXUMM KbM CbOTBETHMS [oroBop 3a 6aHkoBa
cMeTKa.

3agbnxkeHuss Ha Tutynapa Ha cmeTka/
OnpaBomoLleHUA AbpXaTen nNpyu non3BaHe Ha
Ycnyrata

. TuTynapbT Ha cmeTka/OnpaBOMOLLEHUAT Obpxaten ca

3a4b/DKEHV i@ u3nons3eaT Ycnyrata camo U eAuMHCTBEHO
B CbOTBETCTBME C YCNOBMATA Ha [loroBopa, HacTosWuTE
Obwm ycnoeus n pasnopenbuTe Ha OENCTBALLOTO
Obnrapcko 3aKOHOAATENCTBO, BKIHOUMTENTHO, HO HE Camo
3akoH 3a MnaTexHUTe YCNyrv M NnaTexHuTe CUCTEMY,
Hapepba Ne3 Ha BHB 3a ycrnoBusita u pefa 3a
U3MbIIHEHWE Ha NNaTeXHW onepawLum 1 3a U3non3saHe Ha
NNaTeXHUW WHCTPYMEHTW, 3aKkoH 3a MepkuTe CcpeLly
u3nupaHe Ha napu 1 ap. ONpaBOMOLLEHMAT AbpXaTEN M
TuTynsapbT Ha CcMeTKa HeMaT npaBo Aa M3nonasat
Ycnyrata 3a Lenu, 3abpaHeHn oT 3akoHuTe Ha Penybnvka
bunrapvs; bavkata He crnegu 3a 3akOHOCHOOpasHOCTTa
Ha COEnkuTe, OCBEH aK0 C HOPMaTWBEH aKT He €
npegeuaeHo gpyro. OnpaBoOMOLLEHUAT gbpxaTen U
TuTynspbT Ha CMETKa HOCAT OTTOBOPHOCT 3a BCUYKU
HENpaBOMEpPHW onepauun, W3BLPLWEHN NOCPEACTBOM
nonseaHe Ha YcnyraTa, Npu ycrnosusiTa Ha AeMCTBALLOTO
3aKoHOZaTencTBo.

TutynapbT Ha cmeTka w/wmnum  OnpaBOMOLLEHUNT
ObpxaTten ca 3agbikeHu fa yBefomseat baHkaTa unu



YNMbIHOMOLLEHO OT Hesi nuue Ha Homep: 070018555 unu
BbB (DMHAHCOB LEHTbp Ha baHkata npu 3arybsaHe,
kpaxba, npuceosiBaHe MNK HepaspelueHa ynotpeba Ha
MNaTeXHUs WHCTPYMEHT He3abaBHO cred y3HaBaHeTo,
KaKToO 1 B CryyYan Ha CbMHEHWE WNu NPeanonoXeHns 3a
y3HaBaHe Ha Koga 3a pgoctbn, Koga 3a MobunHo
HaHkupaHe umnn Lngposus ceptudumkat/ KEIM ot nuue,
pasnuyHo oT OnpaBoOMOLUEHMS Obpxaten, wunm 3a
[OCTbM, 3a Mon3BaHe Ha Ycniyrata Mno  gpyr
HenpaBOMEPEH HauWH W/ UM HepaspeLLeHa Unn HETOYHO
M3BbpLLEHA TpaH3aKuus. HeusnbrnHeHue Ha
330b/MKEHMETO MO HACTOSAWMSA 4rneH OT CTpaHa Ha
Tutynapa Ha cmeTka/OnpaBOMOLLEHUS ObpxaTen e
npeacTtaensea rpyba HeGPexXHOCT OT TXHa CTpaHa BbB
BPb3ka C 13NON3BaHETO Ha YcnyraTa.

TutynapbT Ha cmeTka/ OnpaBOMOLLEHMAT AbpxaTen ca
3aQbIDKEHN creq nonyyaBaHe Ha JocTbn 4o YcnyraTa aa
npeanpuemMaT BCWUYKM pasyMHU OENCTBUS 3a 3anasBaHe
Ha HEMHUTE MEepCOHaNMU3NpPaHN 3aliMTHW XapaKTepUCTUKM
(Kmowa 3a aktuBupaHe, Koga 3a pocten, Koga 3a
MobunHo OaHkupaHe, Uudposusi cepTucmkar u/mnm
KEIT), BkmounTenHo ga 3anomHaT Koga 3a gocren v ga
He 3anucBaT M fa He CbxpaHsaBaT MHGOPMAaLMS 3a TE3M
XapaKTepUCTUKM BbBPXY KaKbBTO M da Ouno Hocuten.
HewnanbnHeHne Ha 3aAbMKEHNETO NO HACTOSLLUS YNEH OT
cTpaHa Ha Tutynapa Ha cmeTka/ OnpaBOMOLLEHMS
obpxarten e npegctaBnsBa rpyba HebpexHocT OT
TAXHa CTpaHa BbB Bpb3ka C M3MOI3BaHETO Ha YcnyraTa
lMpu npegocTaBsHeTo Ha Ycnyrata baHkaTa ocurypsiea Ha
pasnonoxeHme Ha  TuTynspa Ha cMeTka U
OnpaBomoLLeHnst abpxaTen B 3aBUCMMOCT OT npaBaTa
UM B eNeKTpOHEH BuA WHopMauus 3a cangoTo W
pasnonaraemoctTa no Cmetkata/ Cmetkute uivnm 3a
pBwkeHus no Cmetkarta (Bkn. onepauuw/TpaHcakumm B
XPOHOMOTMYEH ped), KaTo MHGopMauustTa € CbC
CbAbpXaHue cbrnacHo un. 46, an. 1 un 47, an. 1 Ha
3MYTC, [oKonKoTO e NpUNoXuma.TUTynapbT Ha cMeTka
1 OnpaBOMOLLEHUST AbpXaTeN ca 3agb/PKEHN Aa ce 3a-
Mo3HaBaT C MHopMaumusaTa No NPEAXOAHOTO M3peyeHue
(BKI1. HANMWMYHOCTUTE U U3BBPLLIEHUTE MIATEXHM ONepaLmm
no CwmetkaTta/vte upe3 Ycnyrata) Han-mManko BeAHbX
MECEYHO, KaTO HEW3MbMHEHWE Ha 3aLb/MKEHMETO MO
HaCTOSILMS uNeH OT CTpaHa Ha TuTynsapa Ha cmetka /
OnpaBomolleHnss abpxaten Lie npeacraensea rpyba
HeOpeXHOCT OT TAXHA CTpaHa BbB Bpb3ka C
13noN3BaHeTo Ha Ycnyrarta.

Ako TuTynspbT Ha cmetka UM OnpaBOMOLLEHUST
ObpKaTen He W3NbIHAT  3a4bIDKEHWETO CU MO
npeaxogHust yneH unu baHkata He nomyy4u nNUCMEHo
Bb3paxeHne 0T  TuTynspa Ha  CMeTka  unu
OnpaBomolleHust  abpxatenn (MO OTHOLIEHMe  Ha
HapeeHUTe OT Hero TpaH3akuuu) go 60 gHM oT paTata
Ha M3MbIHEHME Ha CbOTBETHATa NnaTexHa onepauus ce
cuuta, Ye TuTynspbT Ha cmeTka M OnpaBOMOLLEHWST
AbpXaTen ca ce 3ano3Hanu 1 ogobpunu uHdopmaumsaTa
MO NPEAXOAHWS YNEH U U3BBPLUEHUTE MNATEXHN YCIyrit W
onepauuu, NOCOYeHN B Hes. YBedoMsiBaHeTo Ha baHkata
cried TO3M CPOK Ce cunTa 3a HEOCHOBAaTENHO 3abaBsiHe OT
cTpaHa Ha TuTynsapa Ha cmeTtka u/ nnu OnpaBoMOLLEHUS
obpxaten.

TuTynapbT Ha CMeTka € [nbXeH f[a  ocurypsisa
pasnonaraema HanuyHoct no CMeTkaTa, BKIIOUMTENHO 3a
3annallaHe Ha BCUYKM HeoBXOOMMU TakCUM M KOMUCUOHW

no [lorosopa.

OnpaBomoOLLeHNaT  abpxaten e  Heobxogumo  npu
HanyckaHe Ha Ycnyrata pga wumsa ¢ Maxog® Ha
NPUNOXKEHNETO, B MNPOTWBEH Cry4yal npu NOBTOPHO
BMM3aHe € BBb3MOXHO [OCTbMbT My JO Ycnyrata B
pamkuTe Ha 15MuH. fa Bbae orpaHuyeH.

TutynapbT Ha cmetka  wwunu  OnpaBOMOLLEHMSAT
AbpXaten ca AMbXHW CBOEBPEMEHHO Aa NpeaocTaBsaT
nsnckanute ot baHkaTa [OKYMEHTM M MHOpMaLMs BbB
Bpb3ka C W3MblHEHME Ha 3adbikeHusTa Ha baHkara
cbrmacHo 3akoHa 3a MepkuTe cpelly W3NMpaHeTo Ha
napy 1 HOPMaTUBHUTE aKTOBE MO HETOBOTO MpunaraHe.

VIIl. CurypHocT

1. OnpaBomoLLeHUAT Obpxaten/TutynapbT Ha cmeTka e/ca

ONbXeH/HW Ja nasu/at B TalHa cBost Kog 3a goctbr, Kog
3a MobunHo OaHkmMpaHe W paHHWTE Ha Ludpous
cepTudMKaT, KakTo W BCUMYKM ApyrM CpeacTBa  3a
€NEKTPOHHO MAEHTU(MLMPaHe, NPEROCTABEHN MYy/UM OT
BaHkaTa, a Taka cblio u aaHHuTe Ha KEI, ako TakbB ce
nonasea 3a JocTbn fo YcnyraTa.

Mpn BB3HMKBaHE Ha CbMHeHue, Ye KogbT 3a JOCTHA,
KogbT 32 MobunHo 6aHkupaHe, Lindposusat ceptudomkat/
KEM  wrim  ppyro  Cpeacteo 32 €NEKTPOHHO
uoeHTudnLMpaHe ca CTaHanm M3BECTHW Ha TPeTu nuua,
TutynapbT Ha cmeTka/OnpaBOMOLLEHUST Obpxaten e
ONbXeH He3abaBHO f[a OCUIypu TsaxHaTa NpOMSiHA,
OnokvpaHe MNK yHULLOXaBaHe, kaTo He3abaBHO yBEAOMM
3a ToBa baHkata Ha Homep: 070018555 wunu B HewH
(uHaHcoB  ueHTbp. baHkata He oTroBaps  3a
eBEHTYanHuUTe HebnaronpuATHW NOCNeanLM, HaCTbNUIN B
pe3ynTaTt Ha y3HaBaHeTO OT ApyrU vua Ha cpeacTsa 3a
uoeHtudmumpade Ha  OnpaBomolleHuss  gbpxaters,
HaCTBNWAM Npeau noryyaBaHe Ha  YBEeJOMIEHMETO,
OCBEH aKkO TakaBa OTFOBOPHOCT HE € U3pUYHO
npegeugeHa B O6wmte ycnoBus 3a 6GaHKOBM CMETKM
n/vnn B NpUNOXUMOTO BbNrapcko 3aKOHOAATENCTBO.

. Mpun n3ry6saHe Ha MOGWIHO YCTPOMCTBO C MHCTaMMpaHo

npunoxeHue 3a MobunHo 6aHkupaHe OnpaBOMOLLEHMAT
ObpxaTten e AnbXeH He3abaBHO [a yBedoOMM 3a ToBa
baHkata Ha Homep: 070018555/ 02 81 66 000 kaTo npwu
MbpBa Bb3MOXHOCT Aeno3vpa M NUCMEH CUrHan B Hai-
6nmskns uHaHcoB UeHTbp. baHkata He oTroBaps 3a
€BEHTyanHuTe HebnaronpusiTHM nocneguuy, HacTbIunm
npeaw Hag IeXHOTO YyBEAOMSIBAHE.
baHkata uma npaBo ga Onokupa [ocTbna Ha BCEKU
OnpaBomoleH gbpxaten/ TuTynspa Ha cMeTka [0
Ycnyrata no 0B6eKTMBHU NPUYMHK, CBBbP3aHK ChC:

o CUrypHOCTTa Ha NnaTexHWs MHCTPYMeHT/YcnyraTa;

o CbMHeHMe 3a HepaspelleHa ynoTpeba Ha nnaTexeH

WHCTPYMEHT /Ycnyrara;

CbMmHeHne 3a ynotpeba Ha MnaTeXHus WHCTPYMEHT/
Ycnyrata ¢ uen namama (CbMHEHMe MOXe Aa Bb3HUKHE
BKIIOUMTENHO, HO He camo, npu nonyyeHo B baHkata
1CkaHe 3a BpbluaHe/ yBeJOMIEH/E 3a HapedeH ¢ n3mama
npesog oT umu B non3a Ha  OnpaBoMmoOLLEeH
obpxaten/Tutynap);

. bankara BpeMeHHO npeycTaHoBABa A0CTbMa A0 ycnyraTa

NPpU Bb3HUKBAHE Ha CbMHEHWE WNKU NPeanosioxeHue 3a
y3HaBaHETO OT nuue, pasnuMyHo oT OnpaBOMOLLEHMS
oopxaten, Ha Kopa 3a poctbn, Kogma 3a MobunHo
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6.3.

6.4.

GaHkupaHe, Uudposus ceptucukat/KEMN wunu  gpyro
CPeacTBO 3a ENIeKTPOHHO UAEHTUULMPaHe, 3a KOeTo
baHkaTa cneasa HesabaBHO Aa 6bae yBegoMeHa.
baHkaTta BpeMeHHO NpeycTaHoBsBa JOCTbNa O Ycnyrata
NpU HacTbNBaHe Ha efHO OT cneaHuTe 0b6CcToATENCTBA:
MonyyaBaHe B baHkaTa Ha 3anopHO cboOLWeHMe Mo
CmeTkaTa unm no HAKOS/BCUYKM CMETKM Ha TuTynsdpa Ha
cMeTkaTta B baHkaTa, kato B TO3u chyval JOCTbMBT A0
Ycnyrata ce npeycTaHoBsiBa Camo OTHOCHO W3BbpLUBaHe
Ha mpeBoaM M ApYyrM onepauuu Mo CbOTBETHaTauTe
CmeTtka/m, 3a KOATO/MTO € MOMY4YeHO 3anopHOTO
CbobLLeHVe 1 [0 pa3mepa Ha HanoXeHuMs 3anop;
HapywaBaHe Ha wW3uCKBaHMATa Ha OedcTBaliuTe
HOpMaTVBHM akToBe, [loroBopa u/unn HactoawmTe O6Lwm
YyCroBMS MMM 3acTpallaBaHe Ha CUrypHOCTTa Ha
cuctemata ot OnpaBoMoOLLEHUS AbpxaTen/Tutynapa Ha
CMETKa;

Mo uckaHe Ha Tutynsaps Ha cMeTka unvm OnpaBoOMOLLEHNS
AbpXarern, korato uckaHeTo 3a 6rokvpaHe Ha JocTbna e
ype3s obaxagaHe no TenedoHa;

Mpn nocTbnBaHe Ha nucMeHa Mmonba OT CTpaHa Ha
Tutynapa Ha cmeTka unm OnpaBoMOLLEHNS AbpxaTen;

B cnyyaute no un. VIII. 4 - VIIl. 6 baxkaTta yBegomssa
OnpaBomoLlleHnss abpxaTten npu MbpBa Bb3MOXHOCT,
BKIIOYMTENHO U NO TenedoH, OCBEH aKo AaBaHEeTo Ha
TakaBa WMHdOpMauuMs He € MO3BOMEHO  nopagw
CboOpaxeHNs 32 CWUIYPHOCT WM OnpeaeneHu
HOPMATMBHU U3UCKBAHMS.

BbaHkaTa Bb3cTaHOBABa [fJocTbnNa [0 Ycnyrata npw
OTnagaHe Ha OCHOBaHWSTa 3a NpeycTaHOBABAHETO. AKO
GnokupaHeTo e 610 n3BBLPLLEHO Ha ocHoBaHwe un. VIII. 5
nun. VII. 6.3 n 6.4 baHkata Bb3cTaHOBsABa JocTbNa A0
Ycnyrata npu oTnagaHe Ha OCHOBaHUsTa 3a GnokupaHe
crneq nogafeHo CbBMECTHO MUCMEHO WUCKaHe 3a ToBa OT
TuTynspa Ha cmeTka M BbB (PUHAHCOB LEHTLP Ha
baHkarta.

baHkaTa OkOHYaTENHO npeycTaHoBsiBa [OCTbMNA A0
Ycnyrata npu  npegocTaBsHe Ha  WHdopmauns  w
Joka3saTerncraea 3a cMbpT Ha OnpaBoOMOLLEHMS AbpxaTen.

OcnopBaHe Ha nnawaHusaTa n Bb3paXxeHus

BaHkaTa  kopurMpa  HepaspelleHa UM HETOYHO
M3BbpLUIEHa nraTexHa onepauus ot CMeTka, camo ako
TuTynapbT Ha cmeTka u/mm OnpaBOMOLLEHUAT ObpXaTen
ca yeBegoMunu nucmeHo baHkata 6e3 HeoCHOBATENHO
3abaBsHe No cMucbila M B cpoka Ha un.VIL5 ot
HacToswumTe OOWM ycnoBus, cnef kato ca y3Hanu 3a
HepaspelleHaTa WnM HEeTOYHO M3MbfIHEHATa nnaTexHa
onepauus. baHkaTa ce 3agbnxaBa da CbaencTBa 3a
paspellaBaHe Ha cnyyaute Ha 0CrMopeHn
TpaHcakuum/onepauum 1 ce MpoM3Hacs No CLOTBETHUTE
Bb3paXeHWs Mo pefa M B CPOKOBeTe, NpenBuaeHn B
NPUNOXMMOTO 3aKOHOAATESNICTBO, OTHOCUMUTE BbTPELLHM
npaswna v npoueaypu Ha baHkara.

B cnyyan Ye Bb3paxeHusTa Ha TuTynapa Ha cmeTka
n/ivnn Ha OnNpaBOMOLLEHUAT AbpxaTen ObaaT yBaXeHu oT
cTpaHa Ha bankata, oTHoweHusiTa mexgy CtpaHute ce
ypexaat cbrnacHo Obwyute ycnoeus 3a 6aHKOBK CMETKY,
NPUNOXMMK KbM CbOTBEeTHaTa/uTe CmeTKam.

3.

B cnyyan Ha  HEOCHOBATeNHO  OCMOpBaHe Ha
TpaH3akums/onepauusl, M3BbplleHa npyu MNon3saHe Ha
Ycnyrata, OCnoOpumuAT TpaHcakuusita/ onepauusta —
OnpaBoMOLLEHNAT ObpxKaTesl, PecnekTMBHO TUTYNApbT
Ha CMeTKa, e ANbXeH Aa 3annaTu Takca, CbrnacHo
Tapudata Ha baHkaTa. Kato HeocHoBaTenHo e bbae
pasrnexaaHo OCMOPBAHETO Ha pasnuka B CymaTa Ha
TpaH3akumMsaTa M CcymaTa, KOSITO € OCYeToBOAeHa Mo
CwmeTkata, npu npeBanyTMpaHe, Korato pasnvkaTta € B
pe3ynTaT Ha pasMMHaBaHe Ha [JaTaTa Ha M3BbpLUBaHe
TpaH3aKkumsTa M gaTata Ha He’liHOTO OCYETOBOASIBaHE B
baHkaTta 1 pasnuuve B NpunaraHuTe BanyTHU KypcoBe 3a
CbOTBETHUTE JaTh U BanyTu. [10CO4EHOTO B NPEAXOAHOTO
n3peyeHne He NpeacTaBnsiBa M3vepnaTenHo u3bposisaHe
Ha CryyYan Ha HEOCHOBATENMHO OCMOPBaHe Ha TpaH3aKumm/
onepauuu.

OTroBopHocCT Ha CTpaHuTe

OnpaBomolLeHuAT Abpxaten U TUTynapbT Ha cMeTka
OTrOBapAT NpW YCMOBMATA Ha COMMAAPHOCT 3a BCUYKM
3a0bIKEHNS, Bb3HWKHaNM Npu Non3saHe Ha Ycnyrara.
TutynapbT Ha  cmeTka/OnpaBOMOLLEHNAT — gbpxaten
noHacs/T 3arybute, CBbp3aHM C BCWYKM HepaspeLleHun
NAaTeXHW onepauun, NPOU3TUYaLLM OT W3MON3BaHETO Ha
n3rybeH, oTkpagHaT UMM HE3aKOHHO MPUCBOEH NNaTexeH
WHCTPYMEHT,  korato  TwuTynapbT  Ha  cmeTka/
OnpaBOMOLLEHNAT gbpxaten He € ycnan ga 3anasu
nepcoHanuanpaHuTe  3alluTHM XapaKTepuCTUKN  Ha
Ycnyrata, Ho He noseve oT 300 nB. TuTynapbT Ha
cMeTka/OnNpaBOMOLLEHUAT AbpKaTen MoHacs/T BCUYKM
npeTbpreHn 3arybu, CBbp3aHu C HepaspeLUeHn NNaTexH
onepauuu, He3aBWCMMO OT pa3mepa MM, ako v efca rm
MPUYMHWA/M  Ype3 M3Mama WM C  HEeWU3MbIHEHUETO
YMULLNEHO unu nopagu rpyba HeGPexXHOCT Ha edHo unu
noBeye OT 3adbinkeHusTa e no [loroBopa v HacToswuTe
Obwwm  ycnosus.  OnpaBOMOLLEHWAT — gbpxaten U
TuTynapbT Ha cmeTka oTroBaps/T cnpsamo baHkata 3a
BCWYKM Bpeay, MPUUMHEHU OT HEMPABMIHOTO NON3BaHe Ha
Ycnyrata u/ unu cbxpaHeHnue Ha Kopa 3a foctsn u/ unu
Lncbposus ceptucbukat/ KEM.

BaHkaTa He HOCW OTTOBOPHOCT 3a BPeaM, MPUYMHEHU NPU
nonsBaHe Ha Ycnyrata, ako Mpeaw nonyyaBaHe Ha
yBeJOMIIeHMeTO Mo npegxogHata — pasmopegba
H0BOPOCHBECTHO € U3MbITHUNA HapeXaaHe 3a N3BbpLUBaHE
Ha onmepauus C Hed OT nuuUe, KOETO Bb3 OCHOBA Ha
HeaByCcMUCTIEHN obCcTosTencTBa e 6uno oBnacTeHo da s
nsbpwKu. B Team cnyyam  oTroBopHOCTTa  Ha
OnpaBomolleHunss abpxaten/Tutynspa Ha cMeTka MoXe
Aa Obae orpaHMyeHa camo Npu HanmuuMe Ha MMnepaTuBHa
pasnopenba B MPUIOXMMOTO KbM TO3M  MOMEHT
3aKoHOZATesNCTBO, NOCTaHOBSBALLA TOBA OrpaHNyeHue, u
[0 pasMepuTe, MOCOMEHM B Hesl. BbB Bcuuku cryyaw,
KoraTo TpaH3akuMsaTa € U3BbpLIEHAa Bb3 OCHOBA Ha
MOMOXWTENHA  ENeKTPOHHa  uaeHTUdMKaums  (4pes
BbBexaaHe Koga 3a MobGunHo OaHkupane, Koga 3a
poctbn u Lngposus ceptudpukatr/ KEM) ce npuema, ye
nMUeTo, KOeTo 5 e WU3BBLPLWKIO, € BUNo HeaBYCMUCTIEHO
OBNACTEHO Aa A M3BBPLUK. [MOCOYEHOTO B NPeaXOAHOTO
U3peyeHne He NpeacTaBnsBa U3vepnaTenHo usbposisaHe



XI.

Ha HedBycMWCReHW obcTosATencTBa MO CMUCHNA Ha
HacToswwaTa pasnopeaba.

TuTynApbT Ha CMeTKa NoHacs BCUYKM 3arybu, CBbp3aHu ¢
HepaspelleHn MnaTexHW onepauuy, ako TOW WK
OnpaBoMOLLEHNAT ObpKaTen M e NpuunHUN  Ypes
“3mama Unu C HeuU3MbITHEHWETO Ha e4HO WK noBeye OT
3agbikeHnsTa My/mm no [oroBopa w/wnn HacTosiwmuTe
Obwm ycnosust (Bkn. pasgen VII) n  pgencreawoTo
Obnrapcko 3akOHOOATENCTBO YMWLLMEHO WIWM nopagu
rpyba HebpexHocT. B Tean cnyyan TUTynspbT Ha CMeTKa
noHacs BpeanTe HE3aBUCMMO OT pa3mepa uM. lNponyckbT
Ha Tutynapa Ha cmeTka w/umu Ha OnpaBoMoLLeHUs!
Obpxaten pgna yeegomu He3abaBHo baHkata  3a
obcrosTencteata no un. VIL2, kakto u JonyckaHeTo Ha
y3HaBaHeTo Ha Koga 3a pgocten  wwnu  gpyru
nepcoHanuanpaHu 3allUTHU XapakTepucTuku Ha Ycnyrara
OT TPeTM nuua, npeactasnsBa rpyda HebpexHocT oT
cTpaHa Ha TwuTynspa Ha cmeTka/OnpaBoMOLLEHNS
Aabpxaten. HeocurypsiBaHeTo Ha aHTUBUMPYCEH codTyep
(nocnegHa Bepcust) MK M3MON3BaHETO Ha Ycnyrata oOT
KOMMIOTPM, OO KOWTO MMaT [OCTbN W ApyrM nuvua,
npeacTaBnsBat criyyan Ha rpyba HeBpexHOCT OT cTpaHa
Ha TwTynspa Ha cmeTka/OnpaBoOMOLLEHNS AbpxKaTen.
MocouyeHoTo B Tasn pasnopesba He ce BsABA
u3yepnartesiHo m3bposiBaHe Ha BCUYKM NpOsiBM Ha rpyba
HEBPEXKHOCT OT cTpaHa Ha TuTtynapa Ha cmeTka u/unu Ha
OnpaBoMoLLeHus gbpxaTen.

baHkaTa He HoCK OTrOBOpHOCT 3a OnokupaHu Cymu OT
gpyra 0aHka, y4acTHUK B MNaTeXHWS MpPOLEC, npw
U3MBITHEHWE HA NNaLlaHus Mo HapexagaHe Uiv B Mornsa Ha
(hranyeckn 1 OpUaNYECKM NWLA, U ObpkKaBu, 0OeKT Ha
PECTPUKLMW W/ NN CaHKLMMK.

BaHkaTa He HOCK OTFOBOPHOCT, KOraTo Nopagn 06EKTUBHY
obcTOATENCTBA  M3BBH  HEWHWS  KOHTPOM,  KaTo
HempeogonumMa  cuna WM OpYrM W3BBHPEaHU
obcroatenctea, OnpaBoMoLeHnaT agbpxaten/ TutynapsT
Ha CMeTKa HAMa/T Bb3MOXHOCT Aa non3ea/T Ycnyrarta,
BKMIOYUTENHO, HO HE CaMO CPWB Ha WHGOpMaLMOHHATa
cucTEMA, MPEKbCBAHE Ha KOMYHWKALMOHHWUTE  NUHWW,
NpeKbCBaHE Ha ENEKTPUYECKO 3aXpaHBaHe 1 OpyTy.
BaHkaTa He Hocu OTrOBOPHOCT, korato OnpaBOMOLLEHUST
ObpXaTen He MoMy4u W3npaTeH CbIMacHO HacTosuTe
Obwm ycnosua SMS, nopagu nuncata/mpekpaTsBaHETOo
Ha JOrOBOPHU OTHOWEHMS Ha OnpaBOMOLLEHUS ObpXaTen
¢ MoGuneH onepaTtop U/Wnu Apyrv TEXHUYECKU MPUYMHM
(nunca Ha ob6xBaT, POYMWHT, MOKPWUTWE, W3KIOYEH
TenedoH n ap.) unm ako OnpaBOMOLLEHNUSI AbpxaTen e
MPOMEHNUN MOBUITHMA CM HOMEP/MOBUMHKST 1 onepaTop,
6e3 na e yBegomun baHkata, KakTo 1 B cnydaii Ha 3aryba
unm  kpaxba Ha MobuneH TenedoH WM Apyru
06CTOATENCTBA CbC CXOEH ECHEKT.

Takcu 1 KOMUCUOHU

lNpu nonseaHe Ha Ycnyrata TUTYNApBbT HA CMETKa SbIhku
Ha baHkaTa TakCcuM M KOMWUCUOHW, CbIMacHo AencTeallaTa
Tapuda Ha baxkarta.

baHkaTta uma npaeo cnyxebHo ga cvbupa abmkumMKTE OT
Tutynapa Ha cmeTka 1 OnNpaBOMOLLEHNS ObpXaTen Takcu
1 KOMUCWMOHU OT BCMYKM CMETKM Ha TuTynspa Ha cMeTka
uvnn OnpaBOMOLLEHNS AbpXaTen, OTKPUTW NpU Hes, 3a
KOeTo ¢ noanucsaHe Ha [oroBopa (BKMIOUUTENHO
aHeKCU/QOMbAHUTENHM  CNOpPa3yMeHUss  KbM  Hero)

XIl.

TI/ITyJ'Iﬂp'bT Ha CMeTKa WU OI'IpaBOMOLLI,eHI/IFIT abpxaten
faBaTt U3PUYHOTO CH, HEOTMEHMMO, W 6e3ycnosHo
cbrnacue.

I'IperaTﬂBaHe Ha AOroBOpHUTEe OTHOLUEHUA

[oroBopbT 3a npefocTaBsHe W MOn3BaHe Ha ycnyrarta
JMHTEpHeT OaHkupaHe“ ce ckntouBa oT CTpaHuTe 3a
HeonpeaerneH Cpok.

TuTynapbT Ha CMETKa MOXEe Ja NpekpaT e[HOCTPaHHO
HoroBopa 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWe ¢
€0HOMECeYHO NMCMEHO Npeau3BecTue Ao baHkara.
BaHkaTa nma npaso ga npekpaTh egHocTpaHHo [loroBopa
¢ OnpaBomoLLeHns gbpxarten uunu Tutynapa Ha cMeTka
6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
MUCMEHO Npeamn3BecTme.

MpeamsBecTMETO MO HACTOAWMS YNeH Ce NpefocTaBs Ha
Tutynsapa Ha cmeTka/OnpaBoMOLLEHUS  ObpXaTenHa
XapTUeH WNKM ApYyr ObAroTpaeH HOcuTen (BKIMHOYUTENHO
ypes u3npallaHe Ha CboOLLEHNE Ha ENeKTPOHHaTa noLla)
Ha agpeca/ute 3a KOPECMOHAEHUMS, NOCOYEHW B
Jorosopa.

BaHkaTa nma npaso ga npekpaTth egHocTpaHHo [orosopa
¢ OnpaBomoLLeHus abpxaten nunu Tutynspa Ha cmeTka
6e3 npeamsBecTie NPy HEeU3MbIHEHWE Ha 3a4bMXEHNs NO
HactoswmTe Obwwwm yenosus nnu no [lorosopa OT cTpaHa
Ha OnpaBomolleHns gbpxaten wvnu Ha Tutynapa Ha
cvetka. [lpu npekpaTsBaHe Ha [Joroeopa/vte 3a
CwmeTka/ute, [JoroBOpbT Ce NpekpaTsiea aBTOMATUYHO.
[oroBopbT ce cuMTa 3a MpekpateH B Crnyyal Ha
nofy4aBaHe Ha NMMCMEHO YBEeOMIIEHME 3a MOCTaBsiHe NOA
3anpelleHne Ha TwuTynspa Mo cmeTkata WM Ha
OnpaBomolleH AbpxaTten, KaTo B MOCNEAHWs Ccryyan
npekpaTABaHeTO Ce CYnTa CaMO MO OTHOLEHME Ha
CbOTBETHMA ONpaBoOMOLLEH AbpkKaTen.

B cnyyait ye B Cpok OT 6 (WECT) Meceua, CYMTAHO OT
patata Ha cknioysaHe Ha [lorosopa, OnpaBoMOLLEHMAT
AbpXaTten He W3N0M3Ba koga 3a JOCTbM, MOMTyYEH OT HEero
ype3 CKpey KapTaTa 3a MbpBOHAYarHO W3MoN3BaHe Ha
Ycnyrata, TO [OCTbMBT My [0 Ycnyrata ce Onokupa
aBTOMaTWM4HO, KaTo OTOMOKMpPaHETO Ha pJocTbna [o
YcnyraTa, cnef ToBa CTaBa C NojaBaHe Ha [OKYMEHT no
obpaseL, BbB (prHAHCOB LieHTbP Ha baHkaTta, nognucaH ot
CcTpaHa Ha Tutynspa Ha cmetka M OnpaBomoLleHMS
Aabpxaren.

OnpaBomOLLeHNaT gbpxaTten u TuTynsapbT N0 CMmeTka
OCTaBaT 3agbikeHW kbM baHkata Jo noracsBaHe Ha
BCUYKM 33AbIKEHWs, CBbp3aHW C MOM3BaHETO Ha
Ycnyrata, BKIIOYATENHO W Cred MPeKpaTsBaHeTo Ha
[oroBopa,  He3aBMCMMO  OT  OCHOBaHuATa  3a
npekpaTsiBaHe.

XIll. QonbnHUTEeNHM pasnopeaou

Ha ocHoBaHue un. 4, an. 1, 7. 2 ot 3akoHa 3a 3awuTa Ha
NAYHWTE JaHHU C NpueMaHeTo Ha Hactoswwmte OB6wm
ycnosust OnNpaBOMOLLEHWAT gbpxaTen M TuUTynspbT Ha
CMeTKa, KoraTo mocnegHuaT € dusndecko nuue, fasat
M3PUYHOTO CU cbrmacue 3a obpaboTBaHe Ha NUYHUTE UM
OaHHM, [0 kouTo bBaHkata e monyuuna [JOCTbN Npu
CKITIOYBAHETO W M3MbIHEeHWeTOo Ha [loroBopa, 3a LEenuTe Ha
peknamupaHe/npoMoTMpaHe  Ha  NPOAYKTW/yCnyrn  Ha
BaHkaTa, upes oTnpaBsiHe/u3npaliaHe Ha rnacoBu W/mnu



MUCMEHU PEKNaMHU CbODBLLEHWS W/unu yBeaoOMNeHUs 3a
npoMoLuK, yCryrn W npogyktm Ha baHkata u gpyru
apyxectea ot Eurobank Group po OnpasomolleHus
obpxaten u Tutyndpa Ha cMeTka Ha agpecute UM
(nowleHckn, agpec 3a enekTpoHHa nowla W Ap.) uunu Ha
TenedoHa/ute MM (CTAUMOHApHM W MOOMMHM),
npegocTtaseHn ot OnpaBomoLLEeHUs gbpxaTten u Tutynspa
Ha CMeTKa NpW CKIIOYBaHE WMIM  M3MBIHEHWE HA
Joroeopa.

C npuemaHeto Ha O6wwute ycnosusi, OnpaBOMOLLEHNUST
Aabpxkaten u TUTynspbT Ha CMeTKa 4aBaT M3PUYHOTO CH
cbrnacve Ha ocHoBaHue un.4, an. 1, 7. 2 or 3akoHa 3a
3aliMTa Ha nuyHuTe faHHu 3a obpaboTBaHe oT baHkaTa u
OMpaBOMOLLEHM OT HEed NWLA Ha NWYHUTE [JaHHU Ha
OnpaBomolleHus abpxaten u TuTynspa Ha CMeTKa, Ao
kouto bBaHkata e nonmyyuna [OCTbA, 3a LUeNWTe Ha
MbAHOTO M TOYHO U3MbJIHEHWE Ha [loroBopa W HaCTOALNUTE
Obwm ycnoBWs, KakKTO M 3a [APYrM 3aKOHHWM Lenw,
BKMIOYUTENHO MPeJoCTaBAHE Ha JIMYHM  JaHHW  Ha
CrefHUTE KaTeropuu nonyyaTenn: JOroBOPHU MapTHHOPM
Ha baHkaTa, Kato Hanpumep, HO He  caMmo,
3aCTpaxoBaTeNHN KOMMaHUM U KOMNaHumM, KouTo paboTAaT B
obnactta Ha  AWPEKTHUS  MapKETWUHr, C  Oornej
OCbLUECTBABAHE HA pPEKNamMHW MNpPOMOLMM U WUIPU Ha
BaHkaTta, Ha opyrv OpyXecTBa, 3a Lenute Ha cbbupaHeTo
UNU NPEXBBLPIISHETO Ha Ob/MKUMKU OT TUTYNspa Ha CMeTKa
Cymu kbM baHkaTa, kakTo 1 Ha ApyXecTBa OT rpynarta Ha
Eurobank Group.

C npvemaneto Ha Obwwute ycnosus OnpaBOMOLIEHUST
abpxaten u TUTynapbT Ha CMeTKa Aeknapupart, Ye um e
npegocTaBeHa MHGopMaLmMs OTHOCHO obcTosTeNncTBaTa no
un.19, an.1 ot 33J1[, 3anosHaTh ca ¢ [o6pPOBONHMA
XapakTep Ha NPeAoCTaBsHE Ha NUYHUTE JaHHW, KaKTO U ca
yBEJOMEHMW, 4Ye OTKa3bT 3a NpefoCTaBAHE Ha [AaHHW,
HeobxoguMu 3a UAEHTUULMPAHETO WM, BKITIOUUTENHO U
KOMue OT AOKYMEHT 3a CaMOnMYHOCT, 61 MOrno ga fosene
0O HEBb3MOXHOCT 3a CKIKOYBaHE U U3NbIHEHWE Ha
[orosopa.

C npvemaHeTo Ha Obwwute ycnosus OnpaBOMOLIEHUST
avpxarten u TuTynapbT Ha CMETKa Aeknapupart, ye ca
YBEAOMEHM 32 Bb3MOXHOCTTa a YNpaXxHsT npaBaTa cu Ha
JOCTBN U KOpUrMpaHe Ha IMYHWTE AaHHM MO peaa Ha un.29
n un.30 ot 3akoHa 3a 3aWMTa Ha NUYHUTE LaHHU upes
ncMeHo 3asiBneHue Ao baHkara Ha agpec: rp. Codoms, yn.
OkonoBpbCTeH MbT* Ne 260, kKakTo U Ha agpeca Ha BCEKM
(pvHaHcoB LeHTLP Ha baxkaTa.

C npvemaneto Ha Obwwute ycnosus OnpaBOMOLIEHUST
abpxaten u TUTYNsSpbT Ha CMeTKa Jeknapupart, 4ye ca
yBeOMeHW 3a npaeata cu no 4un.34a, an.1, .2 u 3 ot
3akoHa 3a 3alluTa Ha NMYHUTE JaHHU U Bb3MOXHOCTTA [a
T YNpaxHAT Ypes3 NUCMeHO 3asBneHne fo baHkarta Ha
agpec: rp. Cogous, yn. OkonospbeTeH nbT Ne 260, kKakTo 1
Ha appeca Ha BCeku pHAHCOB LIEHTBLP Ha baHkara.
Hacroswwmte Obwm ycnosus ce NnpefocTasaT Ha Tutynspa
Ha cmeTka/OnpaBOMOLLEHNUSI ObpKaTeNl Ha XapTUeH Wiu
Opyr  ObNnroTpaeH  Hocuten  (BKMKOYUTENMHO — 4pe3
u3npawiaHe no umenn wnu nybnukyBaHETO UM  Ha
VHTEpHET cTpaHuuaTa Ha baHkata www.postbank.bg) BbB
BUO Ha pasbupaem TeKCT M B AOCTbMHA ¢opma Ha
6bnrapckn esuk. o Bpeme Ha gencteueto Ha [orosopa

10.

TuTynapbT Ha cmeTka/OnpaBoMOLLEHUS ObpxaTen uMat
npaBo npuW NOUCKBaAHe [Ja mnonyyaT YcrnoBusTa Ha
JdoroBopa, kakto 1 HactoswuTe O6wwM ycnosua Ha
XapTWeH UK Apyr ObAroTpaeH HocuTen.

Bevukn  yBegomneHus M u3sBNEHUS BbB Bpb3ka C
[orosopa TpsibBa ga Obaar HanpaBeHu oT CTpaHuTe B
nucmeHa opma M Ha Obrrapcku esvk 1 we ce cuutar
MOMTy4YEHM, ako Mo ¢akc, Ypes NIMYHO AOCTaBSHE UMK Ypes
u3npawaHe no nowata ¢ obpaTHa pasnucka, WM C
npenopbyaHa nowWa, WM NO ENeKTPOHHa mowla,
pocTurHat oo agpecute Ha CTpaHuTe (PECnekTUBHO [0
ajpecuTe Ha enekTpoHHa nowia), nocoyeHu B [lorosopa v
B ObwwuTe Ycnosus, KakTo U ako 6baaT npesocTaBeHn Ha
Tutynapa Ha cmeTka/ OnpaBoMOLLEHUS AbpXKaTen 4pes
nonseBaHeTo Ha Ycnyrata unu nybnukyBaHeTo WM Ha
WHTEpHET-CTpaHuuaTa Ha baHkarta, nocouveHa no-rope,
0CBEH ako B Hactosiwmte OOLM ycnoBus HE € MOCOYEHO
Apyro. 3a u3npallaHe Ha yBEOOMIEHWS U U3SIBMEHNS NO
€rneKTpoHHa nowia oT 1 o baHkata e BanuaeH cnegHuAT
afpec Ha enekTpoHHa nowa: info@e-postbank.bg.
CTpaHute  npuemar, 4e B  CnyyawTe,  KoraTo
OnpaBomolleHns gbpxaten e u TUTynsap Ha cmeTka, Tom
“Ma NpaBo fa 3asiBu He3asBEHW KbM CbOTBETHUS MOMEHT
6aHKoBM NpOAyKTM w/vnn ga npoMeHu npasaTta no
NpoayKTW npe3 NoTpebuTenckoTo MHTepHeT OGaHkupaHe,
n3nonssankm KEIM. CwboTBeTHO, npu 3asBABaHe Ha
MpoMsHa  OT  MacMBHM  KbM  akTMBHM  Npasa,
OnpaBomolLeHns abpKaTen noTBbpX4aBa MpoMsiHaTa,
BbBEXAANKN KO, KOATO Ce u3npalia aBTOMATUYHO 4pe3
SMS Ha Homepa Ha MoOuneH TenedoH, MOCOYEH OT
OnpaBomollenns gbpxaten/ TUTYNsap Ha CMeTKa, Ui no
OpYr yTBbpAeH oT baHkaTa HauuH.

CtpaHute ce cbrmacsBat, 4Ye BbB Bpb3ka C
yBeOMNEHUATA hilo) TuTynsapa Ha cmeTka/
OnpaBomoLLeHns ObpxaTen, KOMTO ce NpefocTaBsT ypes
CbOTBETHMS ~ OOCTaBYMK  Ha  WHTepHeT  ycnyrw,
BkntountenHo u no un. XIIL.10, BaHkata He HocK
OTFOBOPHOCT 3@ HEMOSlyYaBaHe WM  HEHABPEMEHHO
nony4aBaHe Ha yBeLOMIEHWATA, KOraTo HEMOMy4aBaHeTo,
CbOTBETHO HEHABPEMEHHOTO MONy4aBaHe Cce Ab/KaT Ha
MPWYMHK, Hammpawn ce M3BBH KOHTpona Ha baHkata
(Hanpumep: npobrnemMu B npeHocHaTa KOMYHWKaLMOHHA
cpefda Ha CbOTBETHUTE AOCTaBUMLUM Ha VIHTEpHET ycnyru,
thopcmakopHy 0BCTOATENCTBA U Ap.), KAaKTO M B CryvanTe
Ha npekpaTsBaHe Ha [OTOBOPHWUTE OTHOLLEHUS Mexay
BaHkaTta 1 CbOTBETHWSI JOCTaBUMK Ha VIHTEpHET ycnyr,
HE3aBMCMMO OT NMpuYMHaTa 3a NPeKkpaTsiBaHeTo UM.
BaHkaTa cu 3anas3ea nNpaBOTO €QHOCTPAHHO Aa NMPOMEHS
HacTtoswuTe O6WM ycnoswms, BKNOYUTENHO Tapudarta u
JnxBeHns GIONMETUH, KAaTO OCUrypsiBa Ha pasnorioXeHue
Ha KNWEeHTUTE CU NPOMEHUTE Ype3 NyBrnKyBaHeTo UM Ha
WHTepHeT  cTpaHuuata Ha  bankata  hitp:/fwww.
postbank.bg npeaw Bnu3aHeto um B cuna. OT MOMeHTa Ha
B/IM3aHETO UM B CMNa CbLUWTE CTaBaT 3agb/DKUTENHM 3a
KnueHTuTe. B cnyyaumte, korato NpoMeHUTE ca CBbP3aHu C
nHopmauusiTa cbabpxauwa ce B un.41 3MYTC, baxkata
ocurypsiea Ha pasnonoxeHne Ha OnpaBomoLleHus
abpxarten u TuTynspa Ha cMeTka NPOMEHWTE MO Ha4uMHa,
npeaBuaeH B HaCTOALWMS pasfen He Mo-KbCHO OT ABa
Mecella npeau partata, Ha KOSATO NPOMEHUTE BnM3aT B


mailto:info@e-postbank.bg
http://www/
http://www/

11.

12.

13.

cuna. Ako OnpaBomoLlleHuaT abpxaten/ TUTYnspbT Ha
CMeTKa He npuemal/T NpeanoXeHWTe MPOMeHW, Town/Te
“Ma/T NpaBo [a Bb3pasu/aT cpeLly TaX kaTo npekpaTtu/aT
[JoroBopa B pamkuTe Ha [OBYMECEYHUS CpOK no
NPeaxXoaHOTO n3peyeHue, 6e3 aa HoCW/AT OTFOBOPHOCT 3a
pasHoCKW 1 oBe3leTeHnst BbB BPb3ka C NPEKpaTsBaHETO.
Ako OnpaBomolleHuaT abpxaten/ TUTynsapbT Ha cMmeTka
He npekpaTu/aT [loroBopa no peaa Ha NPeaxonHUs YneH,
ce cuuTta ye e/ ca npuen/u NpegyioxeHTe NpoMeHu u e/
ca 00Bbp3aH/M OT TAX OT MOMEHTA Ha BIIM3AHETO UM B
cuna.

lMpu npomsHa B HopMaTuBHaTa ypeaba, pernameHTvpalla
ypeaeHn B Hactosiwmute OBLWM yCNOBUS OTHOLIEHMS, OT
BIIM3aHETO B CUMa Ha NpOMsiHaTa CbOTBETHO CE NPOMEHST
1 CbOTBETHUTE pasnopendbu Ha ObwwmTe ycnosus, OCBEH
aKo NpoMsiHaTa Kacae AUCMO3UTUBHY NPaBHK HOPMMU.
OnpaBoMOLLEHMAT abpkaTen u TUTyNApbT Ha CMETKa ce
3agbnkaBaT da yBegomsiBaT baHkata 3a HacTbnMnu
MPOMEHU B MbpBOHAYanHUTE [daHHW, NPEAOCTaBEHU OT
TAX NPU NognuceaHe Ha [loroBopa, BKMIOYMTENHO 3a BCsIKa
NPOMsIHA B CbOTBETHWS afpec (BKIT. ENIEKTPOHEH) U HOMEP
Ha MobuneH TenedoH, nocoyeH B [loroBopa, B 7-AHEBEH
CPOK OT HacTbMBaHETO Ha CbOTBETHWTE MPOMEHU, KATO
3asBSIBAHETO Ha pa3nn4Hu OT nocoveHute B [loroBopa
[aHHM B nocneasall JOKYMEHT, mognucaH oT Tutynspa
Ha cmeTka/ OnpaBOMOLLEHWS ObpxaTen W npencTaBeH
npen baHkata, Wwe ce cuuta 3a yBeJOMIeHWe 3a
HacTbNUNM NPOMEHU B AaHHUTE, NMPEAOCTABEHU OT TAX
npu nognuceaHe Ha [oroBopa. B npoTtuBeH cnydan
BCUYKM YBEOMIIEHUS], KOLOBE 3a akTUBMpaHe Ha Lindpos
cepTudmKaT, MoKaHU 1 Apyru CbobLLEHMSA N0 HacToALMTeE
O6ww ycnosusa u Joroopa, e ce cYMTaT 3a MosTyyeHwm,
aKo ca u3npateHu Ha OnpaBOMOLLEHWS gbpXaTen uwnm
Ha TuTynspa Ha cMeTKaTa Ha CbOTBETHUS agpec (BKI.
€MeKTPOHEeH) MNKM Ha Homepa Ha MobuneH TenedqoH,
nocoyeH B [loroeopa.

Ycnyrata Moxe ga 6bae u3non3saHa M no OTHOLIEHME Ha
kpeauTHa/u kapTta/u, usgageHa/v ot bankata, 6e3 pa e
Hanuue baHkoBa cmeTka, oTkpuTa npu bankata. B To3u
cnyvait Ycnyrata Moxe ga 6bae nonaeaHa camo OTHOCHO
W3BLPLIBAHE HA KOMYHaNHW NnawaHus W nnawaxus Ha
MECTHM JaHbuu no pega Ha T. l11.6.1.2, Oykea x) oT
HacTosiwmute OOWM YyCroBWS, KaTo OTHOCHO MNpaBata U
3aAbIKeHNUsITA Ha KapTogbpXaTens Ha KpeguTHaTa kapTa
npyM U3Non3BaHe Ha Ycnyrata ce npunaraT CbOTBETHO
npaBunata 3a Tutynspa Ha cmeTka n OnpaBoMOLLEHUS
Aabpxaren no HacTosAWwuTe O6wwm yCNoBMs.
KapTogbpxatenar uma npaBo Aa 3asBsBa AOCTbN 4pes
Ycnyrata camo [0 KpeauTHa/M kapTa/u, wsgageHa/m ot
baHkata, Ha KOSITO/MTO TMYHO TOW € KAapTOAbPXKATEN, KaKTO
1 e 3a4bIKEH Aa M3N0Mn3Ba camo JIMYHO KpeaMTHaTa kapTa
upe3 Ycnyrata. B cnyvaih, 4Ye kapToabpkaTensTt Ha
KpeguTHa KapTa [OMyCHe WM3MON3BaHe 4pe3 Ycnyrata Ha
KpeguTHaTa kapta OT ApYro nuue, TOi HOCKU OTTOBOPHOCT
npeg baHkata v nped BCWYKM TpeTW NMLUA 3@ BCUYKM
HenpaBOMEPHO U3MbIIHEHW oOnepauun Ype3 Ycnyrara,
KaKTO 1 3a BCUYKM OpYrM Npeku W Hempekn Bpeau. 3a
HeypegeHute B Te3an OOWM yCnoBMst BBLNPOCM OTHOCHO
M3BbPLUEHUTE TpaH3aKUMM C KpeauTHa KapTa upes
u3nonssaHe Ha Ycnyrarta ce npunarat u pasnopefbute Ha
O6wu ycnosusi Ha ,HOpobaHk Bbnrapus” ALl 3a nsgaeaHe
M M3NON3BaHe Ha KpeauTHu kaptu Visa u American
EXpress u npunoxeHnsiTa KoM TsX.
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3a BcuukM HeypefeHu ¢ O6wwute ycnosus u [orosopa
BbNpPOCK Ce npunarat pasnopenbute Ha AEMCTBALLOTO
6BIrapckoTo 3akoHoJaTenNCTBO.

B cnyyan ye TuTynapbsT Ha cMeTka He e noTpebuten no
cvmucbna Ha 3MYMC, Ha ocHoBaHwe un. 31, an. 3 v un.
48, an. 2 ot 3akoHa 3a MNaTexHUTe YCIyrv U NnaTexHuTe
cuctemun, cnpamo CwmeTkata/ute u Ycnyrata He ce
npunarat pasnopeabute Ha rmaea Il ot 3MYMC u un. 49,
an. 1, un. 56, 58, 59, 68, 69 v un. 70, an. 1 ot 3MYIC,
kaTo baHkaTa He HOCK OTrOBOPHOCT CrpsiMO TWTynsipa Ha
cMeTka u/mnmu OnpaBoMOLLIEHMS AbpXaTen Ha OCHOBaHWe
UMTMpaHUTE B  HacTosAWMS  uneH pasnopeabu u
TutynapsT Ha cmeTka  u/unu  OnpaBOMOLLEHMAT
ObpxaTen He MoraT aa npeasBsBaT NpeTeHuun Cnpsimo
baHkata Ha OCHOBaHMe Ha TsX w/unu pasnopeabu Ha
HactoswmTe OBLLM YCNOBMS, KOUTO T UMNNEMEHTUPAT.

B cnyyait Ha nocTbnuno B baHkata MMCMEHO Bb3paxeHue
unu xanba, cBbp3aHu ¢ OTHoLeHnsTa Mexay baHkata u
OnpaBomollennss abpxaten/ TuTynsp Ha  CMeTKa,
ypegeHn ¢ Hactoswmte O6wwm ycnosus u [lorosopa,
BaHkata pasrnexga  cnydas W yBegomsiBa
OnpasomolleHns gbpxaten/ TUTynsp Ha cMeTka, B CpoK
OT 7 AHW 3a peweHueTo cu. Ako BaHkata He yBedomu
OnpaBomollenns abpxaten/ Tutynsap Ha CmeTka, B
ropenocoyYeHns CpoK Unu pelueHneTo Ha baHkarta He e
npuemnueo 3a OnpaBomolyeHus abpxaten/ TUTynsap Ha
CMeTKa, nocnegHuUsT/Te MoXe/raT fa oTHece/aT cnopa 3a
pasrnexgaHe oT [omupuTenHaTa KOMUCHUS 3a NNaTEXHU
cnopose kbM KomucusTa 3a 3awumta Ha notpebutenure.
CnoposeTte mexgy CTpaHuTe LWe ce paspewwasaT Mo
B3aWMHO Cbrfacue, a B Crnyyail Ye TakoBa He Obae
MOCTUrHaTO, CMOPBT LUE Ce OTHAcCA 3a paspellaBaHe npeq
komneTeHTHUs Bbnrapcku cba B rp. Codms.

B cuna ot 30.03.2016r.



