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OBLLUN YCNOBUA HA ,,JOPOBAHK BbINIFAPUA”
Al 3A U3OABAHE U NU3NON3BAHE HA
OEBUTHU KAPTU

MpegmeTt u aecbuHULMK.

Hactoswmte O6wwm ycnosust ypexaaT npasBaTa U 3agbrkeHusTa
mexay ,tOpobaHk Bbenrapus” ALl n TuTynsipa Ha cMeTka, No KOsiTO €
n3gageHa KaprtaTta, KkakTo M npaBaTa M 3agbibKeHusiTa Mexay
bankata 1 OnpaBomolieHns AbpxaTten Ha Kaprtarta, cbrnacHo
[oroBopa 3a n3gaBaHe 1 n3nona3saHe Ha AebUTHa kapTa.

(U3m., B cuna ot 13.04.2019 r.) Hactosiwumte OO6wm ycnosus
npencTaBnsBaT HepasgenHa 4Yact oT [oroBop 3a u3gaBaHe U
obcnyxkBaHe Ha [ebuTHa kapTa W ypexgaT Uu3gaBaHETO U
nonsBaHeTo Ha cnegHuTe Buaose AebuTHM kapTu: Maestro/ Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard Gold/
Debit Mastercard World/ Visa Electron/ Visa Classic/ Visa Business.
C uen u3bsAreaHe Ha CbMHeHWe, 3a HeypegeHutTe B Te3an O6wm
ycnoesusi n [oroBopa cnyyau ce npunarat CbOTBETHWUTE 0O
ycnoBusi Ha baHkaTa 3a KOHKpeTHaTa CMeTKa W CKIMYEHUst JOroBop
3a baHKoBa CMeTKa, A0 KOATO TUTYNSPLT U3PUYHO € 3asBUi 4OCTbIN
3a U3BbpLUBaHe Ha onepauum ¢ Kaprtarta.

[ebutHa 6GaHkoBa nnaTexHa kapTa (,KapTta”) (nepcoHanHa wnu
dupmMeHa) e BUua nepcoHanuavpaH nnaTexeH MHCTPYMEHT, KOWTO ce
13rnons3Ba MHorokpatHo oT OnpaBOMOLLEHNST ObpXaTen 3a Heroea
naeHTudukaums, otganeyeH AocTbN OO CPeacTBa B pa3mep Ha
pasnonaraemata HanuMyHocT no CwmeTkaTa W €BEeHTyanHo Mo
OOoMbHMTENHN GaHKOBU CMETKW, cBbp3aHu ¢ KapTarta, kakto 1 3a
M3BbpLUBAHE Ha onepauunTe, onucaHu B HactoswmTe O6Lm
YCroBUS.

»fepcoHanHa ocHoBHa AebuTHa kapTa” — KapTta, nsgageHa Bb3
ocHoBa Ha [loroBop, ckntoveH mexay baHkata n OnpaBomolleHus
Abpxarten, konto e n Tutynap Ha CmeTtkara no yn. 1.9. no-gony.

»,llepcoHanHa pAonbnHUTenHa peb6utHa kapta” — KapTa,
nsgageHa Bb3 OcHoBa Ha [lorosop, ckmiodeH Mexay baHkara,
Tutynspa Ha Cwmetkata n OnpaBoMoOLlleHUs Abpxarten Ha
AOMbIIHUTENHaTa KapTa, KOUTOo He e TUTynsap Ha CmeTkarta no un. 1.9,
no-gony W KOWTO cbrracHo [loroBopa Mma npaBo NOCPeACTBOM
n3nonseaHe Ha Kaprtata ga ce pasnopexaa CbC cpeacrBarta no
CwmerTkara.

»,PUpMeHa geb6uTHa Kapta” — KapTta, usgageHa Bb3 OCHOBa Ha
[orosop, ckntoveH mexay bankarta, Tutynsap Ha CmeTtka no yn. 1.9.
no-gony (opuandecko nuue), n OnpaBoMoLLeHUs Abpxaten Ha
dvpmeHa fOebutHa kapTa (uandecko nuue), KOWTO CbrnacHo
[oroBopa nma npaBo nocpeacTBoM usnonasaHe Ha KaptaTa ga ce
pa3nopexga cbc cpefctBara no Cmetkara.

,»MAH" — NepcoHaneH ngeHTugrKaunoHeH HoMep, CbCTOSILL, Ce Han-
Manko OT uYeTupu uucdpn W nNpeacTaBnssBaly, HOMep Ha
OnpaBoMoOLLEHNS  AbpXaTen, UW3BeCTeH CaMO Ha  Hero,
NMbpBOHAaYarnHo onpeaeneH ot baHkaTa eqMHCTBEHO 3a CboTBETHATA
Kapta u cBbp3aH C Hesd, cnyxew, 3a WAEHTUMUMPAHETO Ha
OnpaBoMoLLeHVs AbpxaTen Ypes BbBeX/AaHe OT knaBmatypaTa Ha
TepmuHanHo yctponcteo ATM wu TOC npu wusBbpliBaHe Ha
onepauuuTte ¢ Kaprtara.

(N3m., B cuma ot 16.07.2018 r.) ,,AoroBop” - lNucmeH porosop,
ckntodeH Mexay baHkata n OnpaBomoLleHWst ObpxaTten, a npu
nepcoHanHa onbrHWUTENHa AebutHa kapta U dupmeHa gebutHa
kapTa - mexxay baHkata, OnpaBomoLLeHWs AbpxaTen u Tutynspa Ha
CcMeTKa, Bb3 OCHOBa Ha kovTto [oroBop baHkata usgaBa Kaptarta,
nossonsiBawia Ha OnpaBOMOLLEHUSI AbpxaTen Aa uMa AoCTbn A0
cpeacTBa, B paMkuTe Ha onpepeneHute no Kaprtata numutu, go
pa3mep Ha pasnonaraemata Hanu4HocT no CmeTkaTa, KakTto U no
[onbnHUTENHW CMETKM NpPU U3PUYHO MCKaHe Ha TuTynspa Ha
cmeTka. Hactoswute O6LUmM ycrnoBus NpeacTaBnsiBaT HepasaenHa
yacT oT [JoroBopa 3a u3gaBaHe W U3non3sBaHe Ha OeOUTHW kapTu,
3aeHo C npunoxumaTta kbMm Hero Tapuda Ha baHkaTa. [JoroBopbT
1 BCUYKM JOMBITHUTENTHU CNOPa3yMeHUs 1 aHEeKCH KbM HEro, ako nma
TakuBa, ce noanucea camo NM4YHo oT ONpaBOMOLLEHNS AbpXaTen u
TuTynsipa u He Moxe Aa 6bAe nNoanucaH OT TEXEH MbITHOMOLLHUK,
OCBEH aKo He e JoroBopeHo Apyro ¢ baHkaTa.

,CMeTKa” - pasnnawatenHa cmeTka (OcHOBHa cMmeTKa), OTKpuTa
npn BbaHkaTa no wuckaHe Ha TuTynspa Ha cmeTkaTa CbriacHo
poroBop 3a cmeTka ¢ badkarta (,JoroBop 3a cmeTka”), 4O KOSATO
TUTYNsSpbT Ha cMeTkaTa U3PUYHO € 3asiBUN AOCTHI 3a U3BbpLUBaHE
Ha onepauun ¢ KapTata, cbrnacHo ycrnosusta Ha [loroBopa. 3a
uenute Ha HacTtoswwmTe O6wwW ycrnosus ,,JJonbNHUTENHN CMETKN”
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ce n3nonsea 3a ob6o3HavyaBaHe Ha Apyrn GaHKOBWM pasnnaliaTenHu
nnn CcnectoBHMU CMETKWN, OTKPUTU nNpwu BaHkata no wuckaHe Ha
TuTynspa Ha cMmeTka, [0 KouTo [OMbrHWTENHU  CMETKM
OnpaBoOMOLLEHVAT AbpxaTen Mma AOCTbM MpW ycroBusiTa Ha
HoroBopa nocpeactBom Kaptata camo Ha ATM ycTpoiicTea,
cobcrBeHocT Ha baHkaTa.

»TUTYNAp Ha CmeTka” — e pu3nyecko Mnu puanyecko nuue,
KoeTo cbrnacHo [loroBop 3a cmeTka ¢ baHkata uma npaso Aa ce
pa3snopexga cbC cpeAactsata no CmeTkaTa [o0 pasmepa Ha
pa3nonaraemara HanuyHocT. B cnyyanTe, korato, Npy ycrnoBusita Ha
HoroBopa, Kaptata npegoctaBs Ha OnpaBOMOLLEHNS ObpXKaTen u
OOCTbMN A0 HanWM4HOCTU Mo [OMbAHUTENHW CMETKWU, OTKPUTU Npu
BaHkaTa no uckave Ha Tutynapa Ha cmeTka, TUTYnapBbT Ha cMmeTka
€ nvue, KOeTo Bb3 OCHOBa Ha foroBop/-u ¢ baHkaTa 3a oTkpuBaHe
Ha CbOTBETHWUTE [OMbIHUTENHW CMETKM € OMNpaBOMOLLEHO Ada ce
pasnopexga v ¢ Hann4yHoctTute No [OMbAHUTENHN CMETKM, KaKTo u
Aa npegocTaBst 4OCTBbN A0 Te3n HanuyHocTM Ha OnpaBoMOLLEHUS
abpxaren.

(N3m., B cuna ot 13.02.2018 r.) ,,OnpaBoMOLIEH AbpXaTen’ unu
»KapTogbpxaren® - husmyecko nuue, onpaBoMoLLEHO Bb3 OCHOBA
Ha [loroBopa ga ce pa3nopexaa yYpes U3BbpLUBaHE Ha onepauum ¢
KapTaTa cbc cpeacrtBata no Cmetkata/ [lombnHUTENHM CMETKMN A0
pa3Mepa Ha HanuyHuUTe W pasfnonaraemu no Hest CPeacTBa U Ha
onpegenennte no Kaprtata numutu. lNpu nepcoHanHa OCHOBHa
AebutHa kapTa OnpaBoOMOLLIEHUAT AbpxaTten e u Tutynap Ha
cMeTKa, Mo cMucbna Ha HactosawmTe Obwwm ycnosus;

.baHkaTa” — ,lOpobaHk Bbnrapusi” Al (BnucaHa B TbproBckus
pernctbp, EMK 000694749, cbe ceganuile 1 agpec Ha ynpaBfeHue:
rp. Cocous 1766, PavioH “Butowa”, yn. "OkonoBpbcTeH nbT” Ne 260,
¢ 6aHkoBa nuueH3nsa Ne 5-05/1991r. Ha ynpaBuTtens Ha benrapckarta
HapogHa 0aHka, KOMMETEeHTEeH opraH MNpu OCbLUECTBSBaHE Ha
Hapsopa — benrapckata HapoaHa 6aHka), nsgaten Ha Kaptata Bb3
OCHOBa Ha ckntoyeHus [lorosop v HacToawwmTe O6LLM yCnoBus.

(N3m., B cuna ot 13.02.2018 r.) ,TepmuHanHo yctponctso ATM“
(Automated Teller Machine)" e ycTpoicTBO 3a TerneHe 1 BHacsiHe Ha
napv B 6pon, nnaiiaHe Ha ycnyrv, usBbpLUBaHe Ha NPEBOAN MeXay
CMETKM, Ha CNPaBOYHY U ApYrv NNATEXHN U HeNnaTeXxHU onepauun.

» TepMuHanHo yctponcteo NOC“ (Point of Sale, Point of Service)"
€ YCTPOMCTBO, Ype3 KOETO Ce U3BBPLLBA NaLllaHe Ha CTOKU U YCIyru
UK nonyyaBaHe Ha napu B Gpoli Ypes 13non3eBaHe Ha kapTa.

»,BUpTyanHo TepMuHanHo ycTtpomuctBo [MOC“ (Virtual POS
Terminal)" e nornyeckn AeUHUPaAHO TEpPMUHANHO YCTPOWCTBO
MOC, ypes koeTo ce M3BBLPLUBAT NPEBOAMN MO CMETKM UNK NnallaHe
Ha CTOKM n ycryrv ype3 VIHTepHeT, TepmuHanHn yctponctea ATM
unu umdpoBn TernedOoHU NpU M3MOM3BaHe Ha KapTa B PEXUM
OHManH.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETbIMEHT B pearHo
BpemMe, n3rpageHa v onepupana ot bHb.

»daTa Ha cucTeMHo nNogHoBsiBaHe/ npensaaBaHe“ Ha KapTtata e
45 (yeTupugeceT M neT) OHW Npeau M3TUYaHe Ha HeliHaTa
BanMaHOCT.

»CnelHo npegocTaBsaHe Ha aBaHC B 4yx6uHa (Emergency Cash
Advance — ECA)“ e ycnyra, kosiTO ce npegocTaBsi C MOMOLUTa Ha
KapToBaTta opraHu3auns Mastercard Worldwide n gaBa Bb3MOXHOCT
Ha Bcuukn Kaptogbpxatenu ¢ Debit Mastercard ga nonyyat
aBaHCOBO Napw B 6poi Npu Bb3HUKHAN NpobnemM ¢ U3nonsBaHeTo Ha
nebutHa kapTa B uYyxbuHa (B cnyvaw Ha 3aryba, kpaxkba unm
nospefa Ha AebutHaTa kapTa).

He3a6aBHOo nnawaHe no AebutHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, no3BonsiBalia nonyvyaBaHe Ha MNapu4HK
cpencTta oT nputexatenu Ha VISA vnu Debit Mastercard nebutHn
KapTu, nsgagexu ot baHkata, ot Apyrn nputexatenu Ha VISA nnu
Debit Mastercard gebuTHM kapTv 4pe3 cMapTdOHW, MOBWUMHU
YCTPOICTBA U ApYyru kaHanu. Ypes Tasu ycnyra napuyHusa TpaHcdep
ce U3BbPLLUBA BeAHara, kato cpefcreaTa TpsibBa Aa ca HanuyHu no
cvmeTkata Ha nonyyatensa Ao 30 mwuH. creg opobpeHue Ha
Nony4eHOTO aBTOPM3aLMOHHO CHOBLLEHME.
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O6LWH NonoxeHUs.

3a pocTbn M pasnopexpaHe CbC CpeAcTBata A0 pasMepa Ha
pasnonaraemata HanudyHocT no Cwmetkata/ [JonbnHuTEnHUTE
CMeTKM U [o pasMepa Ha onpegeneHute no Kaprata numuty,
BaHkata usgaBa Kaptata Ha OnpaBomoLleHVs ObpxaTtesn, KOWTO
npu nepcoHarnHa ocHoBHa AebuTHa kapTa e u TUTynsip Ha cMeTka, a
npu nepcoHanHa fdonbrHutenHa aebuTtHa kapta unu dupmeHa
nebutHa kapTa e onpegeneH oT TuTynspa Ha cMeTka, Bb3 OCHOBa
Ha CKIMoYeHust JoroBop.

[lloroBopbT BMM3a B cuna, CYMTaHO OT JaTtaTa Ha NoAnMcBaHeTo My
OT BCUYKM CTpaHu. OnpaBOMOLLEHUAT ObpxaTten u TUTYRsSpbT Ha
cMeTka nonyyaBaT ek3emnnap oT [oroBopa BbB (HMHAHCOBWS
LUeHTbp Ha bBaHkaTa, B KOWTO [loroBOpbLT € CKIOYEH, crneq
noanuCBaHeTo My OT BCUYKU CTPaHW.

OnpaBOMOLLEHUAT ObpXaTesl MOXe [a W3BbpluBa CrneaHuTe
TpaHcakumw/ onepauum ¢ Kaprara:

3.1. TerneHe Ha napu B 6poW Ype3 TepMUHANHN YCTPOMCTBA
ATM,;

TerneHe Ha napv B 6por Ypes TepMMHanHu ycTponcTea
Nnoc;

nnatwjaHe Ha CTOKM U YCIyru B TbProBCKM OGEKTM Ype3
TepmuHanHu yctporictaa MOC;

nnaiiaHe Ha KOMyHanHu ycnyru n u3sbpLuBaHe Ha Apyrv
onepauun 4pes WHTepHeT nnatdopMu 3a nnaliaHus
(ePay.bg, Ebg.bg v gp.); nnawaHe Ha komyHanmHu
ycnyrm Ha ATM ycTpoiictBa cobeTBeHocT Ha baHkata;
nnawjaHe Ha KOMyHanHu ycnyrm Ha 6GaHkomatu Ha
Bopuika (4pes ycnyraTa B-Pay);

nnawiaHe Ha CTOKU 1 ycrnyru B WHTepHerT;

npeBod MeXAy CMETKM Ha TepMuHarnHuW YCcTpoucTBa
ATM, cobcTBeHocT Ha baHkara;

CMPaBOYHM U APYTX NAATEXHU U HEeNnaTeXHU onepauum
no CmeTtkara.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napw B 6pon
ype3 TepmuHanHu yctpoictea ATM, cobcTBeHOCT Ha
BaHkaTa, cneumanHo ob6o3HayeHu, Ye npeanarat Tasu
ycnyra (“BHocka Ha 6aHkomart").

(N3m., B cuna ot 13.02.2018 r.) TpaHcakuumTe/ onepaumuTte Mo 4.
1.3.1,4n. 11.3.2, un. 11.3.3 n un. 11.3.4 moraT ga 6baaTt n3BbpPLLBAHU B
cTpaHata 1 B 4yx0OuHa Ype3 TepMmuHanHm yctpoiictea — ATM, MOC,
03Ha4YeHN C TBbProBCKWUTE 3Hauu (Mapku, fora) Ha CbOTBeTHaTa
MeXxayHapoaHa kapTtoBa opraHusaumsa — Visa, Visa Electron,
Mastercard, Maestro, KakTo ¥ 4pe3 BWPTyanHW TepMUHAIHK
yctponctea MNOC. Onepaumute no yn. 11.3.6, un. 11.3.7, n un. 11.3.8
mMoraT fAa 6baaT U3BBLPLWBAHW EOMHCTBEHO Ha TepMUHanHu
yctporictBa ATM Ha bBaHkata Ha TepuTopusta Ha Penybnuka
Bbnrapus, ¢ n3knioYeHne Ha cnpaska 3a HanuM4yHOCT MO CMeTKa,
KOSITO MOXe Aa Obae M3BbLPLIEHA W Ha APYrM TepMUHAaNHW
yCTpONnCTBa.

3.2.
3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

(MpepwnweH TekcT ot un. 1.4, nsm. B cuna ot 13.04.2018 r.) Mo
OTHOLWEHNe Ha [onbnHUTENHUTE CMETKM, cBbp3aHu ¢ KapraTa,
Morat ga 6baart M3BbpLUIBaHM €AMHCTBEHO CregHNTE TpaHCaKUmK:

5.1. TerneHe Ha napu B 6pon oT JOMbAHUTENHUTE CMETKU
caMo 4pe3 TepMuHanHu yctponctea ATM, cobeTBeHoCT
Ha BaHkaTa;

5.2. npexBbpnsiHe Ha cpeacTBa Mexay cmeTku (CmeTkarta n

[onbnHUTENHW CMETKM) camMO 4pe3 TepMUHarHu
yctporctBa ATM, cobeTBeHocT Ha BaHkaTta.

(MpepwweH yn. 11.5., n3m., B cuna ot 13.04.2018 r.) Mpunoxumute
KbM TpaHcakumuTe/onepaummte ¢ Kaptata u KbMm ycnyruTe,
[ocTbnHU 3a KapTogbpkatenu, Takcu M KOMUCUMOHHK Ha BaHkaTa,
KaKTO U npunoxummte kbM Kaptata numuTu 3a onepauuu, ca
nocoyeHun B TapudaTta (CbOTBETHO 3a PU3NHECKU UMW IOPUANYECKN
nuua), oTHocMMa KbM M3gaBaHEToO U 0bCryxBaHETO Ha AeOUTHUTE
KapTu 1 npeacTaBnsBalla HepasgenHa yact ot [orosopa. OcBeH
TakcuTe Nno NpeaxofHOTO U3peyeHue, 3a obcnyxBaHe Ha pupmMeHa
nebutHa KkapTa ce 3annawia MeceyHa Takca B pa3mep CbrfacHo
npunoxumata Tapuda, KOATO Ce HauicnsiBa B kpas Ha
e[lHOMeCeYHMs nepuoa, 3a KOMTO Ta3n Takca ce oTHacs. CtpaHuTe
[OroBapsT, ye denctBawlata Tapuda ce npefocTaBs Ha cregHust
ObnroTpaeH HocuTen-iHTepHeT canTa Ha BaHkaTa
www.postbank.bg. C nognucsaHeto Ha [oroBopa TwuTynspbT Ha
cmeTka 1 OnpaBOMOLLEHUAT AbpXKaTen AekrnapmpaT U3puyHo, Ye ca
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3anosHatv ¢ Tapudarta u npuemat T aa
ce npunara B OTHOLIEHMsATa UM ¢ BaHkaTa, cBbp3aHy ¢ HacToALLMA
ZOroBOp Y NPUMNOXUMUTE KbM

Hero OOWM ycroBusi, BeOHO C BCWUYKA HEWHW W3MEHEHUs W
[OMbIHEHUs, OCbLUeCcTBeHW no peja Ha O6wwTe ycrnosust 1
[orosopa. NIHpopMauma OTHOCHO CTOMHOCTUTE Ha NPUMOXUMUSA OT
BaHkaTa oBMeEHeH KypCc e HanuWyHa Ha AbNroTpaeH HocuTen —
WHTepHeT cavita Ha baHkaTa www.postbank.bg, kakTo n B 6aHkoBUTE
canoHn. OBMeHHWUTE KypcoBe, MPUMOXWMU OT MeXZyHapoaHuTe
KapTtoBu opraHusaumu Visa Europe n Mastercard Europe, ce
npefocTaBsT Ha AbNroTpaeH HocuTen - IHTepHeT cavita Ha baHkaTta
www.postbank.bg, Kkonto cbabpxa nuMHKOBE KbM MHTepHeT
CanToBeTE Ha MeXAyHapOAHUTE KapTOBW OpraHv3auum.

(Hos, B cuna ot 13.02.2018 r.) Mpwn ycnyraTa ,BHocka Ha 6aHkomMaT":

7.1. TepmuHanHu yctponctea ATM Ha BaHkaTa, cneunanHo
obo3HauveHn, Ye NpegnaraT Tasu ycnyra, npyemat camo
ObnrapckM  WUCTUHCKM  HenoBpedeHW GaHkHOTM C
HomuHan ot 5, 10, 20, 50 n 100 neBa, kato npu
NOCTaBsIHETO MM Ce U3BbPLLBA NpoBepKa. HeNCTUHCKN n
npenpaBeHyn BGaHKHOTW ce 3agbpXaT B TEPMUHANHOTO
yctponctBo ATM, He ce oTpassBaT KbM BHOCKarta Mo
CwmeTkaTa u 3a Tax baHkaTa He ObikK 3aMsHa ¢ opyru

6aHKHOTM n/unu gpyro obesweTeHue.

3a Bcska BHocka Ha 6GaHkomar, OT TEepPMMHaANHOTO
yctponctBo ATM ce pasnedaTBa pasnucka cC
NoTBbPXAEHWE M JaHHM 3a U3BbpLUeHaTa TpaHcakuus,
B TOBa 4uCno 3a obLo BHeceHaTa Cyma, KakTo W 3a
HanuyHocTTa no CMeTkaTa cref TpaHcakumsTa.

7.2.

7.3. [enosvpaHute cpefcTtBa noctbneaT no CmeTkata u
yBenuyaeat pasnonaraemara n Harnu4yHocCT.
OTpassiBaHeTo no 6anaHca Ha CmeTkaTa ce U3BbpLUBa

He3abaBHo cneq M3BBbPLUBAHETO Ha BHOCKaTa.

7.4. Cnope,q TeXHU4YeCKUTe Bb3MOXXHOCTU Ha TEPMUHANHOTO

ycTponcTteo ATM, KOUTO ce M3NMCcBaT Ha HErOBUS EKpaH:

al B ATM mMorat ga ce noctaBAT €OHOBPEMEHHO [0
onpeaeneH MakcumarneH 6pon 6aHKHOTH C eAHaKbB Unn
C pasnunyeH HoOMUHar.

6/ ATM npuema onpegeneH MakcumaneH 6poit 6GaHKHOTH,
C e[HaKbB UNK C pas3nnyeH HOMUHan, 3a Bcsika OTAenHa
BHOCKa.

7.5. BHocka Ha 6aHkomaT no CmeTka B 4yxgecTpaHHa
BanyTa ce npeeanyTupa BbB Banytata Ha CmeTtkaTa no
npunoXxnmMms kacos obmeHeH Kypc Ha baHkaTa B feHs
Ha 13BbPLUBaHE HA BHOCKaTa.

7.6. Cnen noctaBsiHETO Ha OaHKHOTUTE B TEPMMUHANHOTO

yctponcteo ATM moxe aa ce m3bepe n yHKUMSA 3a
0TKa3 OT TpaHcaKuusATa, Npu KOeTo ce BpbLUaT CbLuMTe
6aHkHOTM. Cnen MOTBLPXAEHME Ha TpaHcakuusTa
OaHKHOTMTE He moAanexaT Ha BpbliaHe. [pu Hanuune
Ha  HEeWCTWHCKM  Wnn  npenpaBeHW  GaHKHOTU
TepMuHanHoTo yctporcto ATM v 3agbpixa.

. VlsgaBaHe Y nogHoBsAiBaHe/ Npen3aaBaHe Ha KapTa.

BaHkaTa nsgaBa Kaprtata cbC Cpok Ha BanMgHOCT, KOMTO M3Tuya B
nocneaHus AeH Ha Mecela oT roavHaTta, oToensizaHn BbpXy Hesl.

KapTaTa e cobcTBeHocT Ha baHkata u e npenocrtaBeHa 3a nosfi3saHe
Ha OI'IpaBOMOIJ.l,eHI/IFl AbpXxarten, KOMTO e OJTbXEeH [a 9 Nonsea camo
JNINYHO.

(N3m., B cuna ot 16.07.2018 r.) baHkaTa uM3gaBa U npenaea Ha
OnpaBoMoLLieHVS AbpXKaTern U Ha YMbITHOMOLLEHO OT HEero nuue ¢
nbnHomowHo no un.lll.11. Kaptata B cpok go 10 gHu ot
CkntouBaHeTo Ha [loroBopa.

BepgHara cnep nonyyaBaHeTo Ha KaptaTta v 3aneyartaHusi Mnuvk c
MNH, OnpaBoOMOLLEHNAT AbpxaTen e ATbXeH ga nposepu: a/
uenoctra Ha nnuka ¢ MNWH u cboTBeTCTBMETO Mexay Homepa,
oTneyaTtaH BbpXy nuueBaTta cTpaHa Ha KapTtara, u nocoveHaTa yact
OT HoMepa Ha KapTaTa (6e3 koHTpornHuTte yncna) B nnuka ¢ MNH; 6/
CbOTBETCTBMETO MexXay 3asiBeHoTo B [loroBopa u3nucBaHe Ha
nMmeHaTa Ha OnpaBomoLLleHns abpaten Bbpxy Kaptata u HaunHa,
no KOMTO MMeHata Ha OnpaBOMOLLEHWS AbpXaTen ca u3nucaHu
BbpXy nonydyeHata Kaprta. lNpu cbOTBETCTBME HA FOPHWUTE AaHHU
OnpaBoMOLLEHVSAT ObpxaTen cregBa [fda ce MNoanve Ha
onpeaeneHoTo 3a LenTta MacTo Bbpxy KapTarta.
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(N3m., B cunma ot 13.04.2018 r.) MNpu HecbOTBETCTBME MEXDY
HOMepa, oTneyaTaH Ha nuueBaTa cTpaHa Ha Kaprtarta, u TO3M,
nocoyeH B nnuka ¢ MWH, w/vnm npu HecboTBETCTBME Mexay
3asBeHOTO B [loroBopa u3nucBaHe Ha meHaTa Ha OnpaBoMoLLEeHNS
abpxaten Bbpxy Kaprata v HauuHa, MO KOWTO WMeHaTa Ha
OnpaBoMoLLeHVs AbpxaTten ca u3nncaHn Bbpxy nonyyeHarta Kapra,
OnpaBoOMOLLEHVSAT AbpxaTen e AnbxeH He3abaBHO da BbpHe
KapTtata Ha baHkaTa. baHkaTta 3a cobctBeHa cmeTka npeanpuema
HeobXxoanMUTE AENCTBMS 32 OTCTPaHsIBaHe Ha HECbOTBETCTBMETO B
cpok Ao 10 gHum oT BpbLaHeTo Ha KapTarta.

(HoB, B cuna ot 13.04.2018 r.) Npy cbMHeHMe 3a HapyllaBaHe Ha
uenocTTa Ha nnuka ¢ NMH, OnpaBoMOLLEHUAT AbpKaTen e AMbXeH
He3abaBHoO Aa yBegomu Baxkata no pega Ha un. VIIIL8.

(Mpeawnwen yn. 111.6, nam., B cuna ot 16.07.2018 r.) MNpun nstnyaxe
cpoka Ha BanugHocT no yn. lll.1 KaptaTa ce nogHoBsiBa 3@ HOB CPOK,
kaTo Ha OnpaBomoLLeHMs AbpXKaTen Unm Ha YNbHOMOLLEHO OT HEero
nuue ¢ nbaHomoLHo no yn.lll.11 ce npeaaBa nogHoeeHa KapTa cbe
cblymsas  Homep. 3a pga  nonyunm nogHoseHata  Kapta,
OnpaBoOMOLLEHUSAT AbpXaTten crnegsa B CPoK He no-paHo ot 10
(meceT) oHM Npean N3TMYaHe Ha cpoka Ha BanuaHocT Ha KapTtaTta ga
npepane Ha baHkaTta Kaptata ¢ n3tnyawy, cpok Ha BanugHoCT 1 aa
nory4n HoBaTa Cu KapTa JIMYHO UMK Ype3 YMbIHOMOLLEHO OT HEro
nuue ¢ nbnHomouHo no yn.lll.11. Ctapata nnactuka ce yHuLoXaBa
B npucbCcTBMETO Ha OnpaBomolleHusa gbpxarten. MNpu nonyyaBaHe
Ha nogHoBeHaTa KapTa ce npunaraT cboTBeTHO un. l11.4 n yun. 111.5.
Mpn nogHoBsiBaHe Ha KapTtaTta baHkarta He n3gasa Hos NH-koa Ha
OnpaBomolleHusi abpxaten. Korato kaptata ce npeusgasa,
BbaHkaTa usgaea Hos INMH kog.

(Mpepwwen un. 1117, nam., B cuna ot 13.04.2018 r.) Kaptata He ce
nogHoBsiBa/npensaasa B cnegHuTe crnyyvau:

8.1. C Kaprara He ca n3BbpLUEHUN Onepauuun 3a nepuog ot
120 OHN, npeamn narata Ha CUCTEMHO
noAHoBsIBaHe/NpensaaBaHe;

8.2. Kaprtata e OnokupaHa KbM pgataTa Ha CUCTEMHO
nogHoBsiBaHe/nMpensaaBaHe, He3aB1CMMO oT
OCHOBaHVETO 3a brokunpaHe;

8.3. OcHoBHaTa cmeTKa e briokupaHa Ha ocHoBaHue un. V.47
ot O6LwWTe ycnosus 3a OTKpMBaHe, BOAEHE 1 3aKpuBaHe
Ha 6aHkoBu cmeTkn (OY 3a cmeTku);

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lpegn patata Ha  CUCTEeMHO  nofHoBsIBaHe/

npevsgaBaHe Ha KapTtata ca npeanpvetu OencTBus 3a
npekpaTtsiBaHe Ha [JOrOBOPHUTE OTHOLLEHUS OT HSAKOS! OT
cTpaHuTe no [orosopa.

(OTtm., B cuna ot 13.04.2019r.)

(OTtm., B cuna ot 13.04.2019r.)

(MpeawweH yn. 111.10, uam., B cuna ot 16.07.2018 r.) N3gapeHata
KapTa, kakTo u Bcska cneggaiya Kapta, koato e 6bae nsgageHa
3a 3aMsHa wnuM NOAHOBSIBAHE Ha MbpBOHavanHarta, ce npepasa
nnMyHo Ha OnpaBOMOLLEHVS AbpXaTen WK Ha yMbIIHOMOLLEHO OT
Hero nuvue OT yMbMHOMOLWEH cryxuten Ha baHkata BbB
hMHaAHCOBKSA LIEHTBP, B KOWUTO € ckntoveH [loroBopbT, Unn B Apyr
(MHAHCOB LEHTBbP, MNocoyeH u3puyHO oT OnpaBoMoLLEeHNs
abpxarten. B cnyyan Ha npefaBaHe Ha KapTaTa Ha MbITHOMOLLHUK,
TOW crnefBa Aa € YMbIIHOMOLLEH C U3PUYHO NMUCMEHO MbIIHOMOLLHO,
OTroBapsLLO Ha CreaHUTe U3NCKBaHUS:

MbNHOMOLLHO C HOTapuanHo YAOCTOBepsiBaHe Ha MOAMUC UMKU Ha
MOAMNMUC U CbAbPXKaHUe, 3aBepPeHO OT (a) Gbnrapckv HoTapuyc crnea
MeceL, Man 2016 r. unu (6) 3aBepeHo B HbNrapcko AnnioMaTu4ecko
WM KOHCYIICKO MPEACTaBUTENCTBO B YyxOWHa W MpedcTaBeHo B
BaHkaTa 3a nbpBM MbT B Cpok Ao 1 (egHa) rogvHa oT JaTa Ha
3aBepsiBaHETO MY;

MbIHOMOLWHO MO HewH obpasel, NoAnucaHo eOHOBPEMEHHO OT
YMbHOMOLLMTENS U YMbIIHOMOLLEHOTO NULIE NPES HEWUH CRYXUTer,
MbNHOMOLWHOTO Ce NpefcTaBs OT MbHOMOLLHMKA B OpUruHarn,
3ae[HO C BanuAeH JOKYMEHT 3a HeroBaTa camonuyHocT. baHkata
MMa npaBo fJda noucka fAda MonyyYu W3PUYHOTO  MUCMEHO
NOTBbPXAEHNE Ha  BanuMOHOCTTa Ha  MbIIHOMOLHOTO  OT
YMBAHOMOLLUTENS, @Ko TO He e MOAMUCaHO Npea HEWH CIyXuTen,
KaKTO 1 Aa M3BBPLUM NPOBEepPKa Ha MbIIHOMOLLHOTO B PerncTpu, Ao
KOWTO MMa pernaMeHTupaH goctbn. baHkaTta nma npaeo fa oTkaxe
Aa npveme MbIHOMOLLHO MPU HECHOTBETCTBUE C U3NCKBaHKSATA 1 3a
paboTa C MbMHOMOLLHM, KaTo, HO HE CaMO: aKo MO HelHa npeLeHka
06xBaTbT Ha NpeAcTaBUTENHaTa BNAcT Ha YMbIHOMOLLEHOTO NuLe

11.1.

12.
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He e AedVHMpaH SICHO N HeABYCMUCIIEHO;

aKo B MbfIHOMOLLHOTO € YroBOPEHO YCIioBME 3a MpeKkpaTaBaHe
npaBaTa Ha MbSIHOMOLLHMKA WM YCMOBME 3a U3MbIHEHWE, KOeTo e
M3BbH KOHTpONa W WM ako MO HelHa npeleHka Cb3fasa
3aTpyAHeHUs N3BbH 06MYaHOTO 3a OTKpPMBaHE UM 06CnyXBaHe Ha
CMeTKa; ako He MOXe Aa MpoBepy MbMHOMOLLHOTO B CbOTBETHUTE
perncTpu, Ao KOUTO MMa pernameHTupaH OOCTbMN; ako He MoXe aa
Mofly4n W3PUHYHO MUCMEHO MOTBBbPXAEHVWE 3a BanMAHOCTTa Ha
NBbNHOMOLLHOTO OT  ynbJIHOMOLWUMTENA, npu CbMHEHNE 3a
PEenoBHOCTTa Ha NbJIHOMOLWHOTO UK 3a HenpaBOMEPHU L]eI7ICTBVIF|
unu gpyro nogo6Ho.

C noanuceaHe Ha [orosopa, OnpaBOMOLLEHUAT aAbpxaTten
[eKrnapvpa, 4Ye e yBelOMEH W Ce CbrnacsBa, Ye B Cry4ain Ha
npenasaHe Ha KapTaTa oT BaHkata Ha MbAHOMOLLHMK, HOCK BCUYKM
PVCKOBE OT HEMosy4aBaHeTO i MO BUHA HA MbITHOMOLLHYMKA, KaKTO U
OT EeBEeHTyanHo u3BbpLIBAHe Ha onepaumn c Kaprata oT
MbIHOMOLLIHVKA UMW OT TPETO nuue.

B cnyuan, ye OnpaBOMOLLEHNAT AbpXaTen 3asaBu MofyyYyaBaHe Ha
nogHoBeHa/npensgageHa Kapta B gpyr (vMHaHCOB UEHTBP Ha
BaHkata cnep patata Ha cucTeMHO nogHoBsiBaHe, badkaTa
ocurypsisa Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkaTta, 3a koeTo TUTYNAPBLT Ha cMeTKa
AaBa CBOeTO cbrnacue. B crniyyan Ha U3pnyHO NUCMEHO MCKaHe OT
cTpaHa Ha OnpasomolleHnsa gbpxaten, Kaptata moxe ga 6vae
[OCTaBeHa C Kypuep Ha akTyanHusi agpec 3a KOpecrnoHAeHUMs,
nocoyeH ot OnpaBoMmoOLLeHMSI ObpXaTen, kaTto B TO3W criyyan
BaHkaTta cbbupa Takca, onpegeneHa cbrnacHo Tapudata Ha
BaHkaTa, 3a koeTo TUTyNsapbT Ha cMeTkaTa faBa CBOETO Cbrnacue.
Mpu poctaBka Ha Kaptata ¢ kypuep, Kaptata moxe pa 6bae

noflyyeHa camo nmMyHO OoT  OnpaBOMOLLEHUs  gbpxaren.
MonyyaBaHeTo Ha Kaptata ce ynocToBepsiBa C MOAMMCBAHETO Ha
NPOTOKON, pecn. Ha KypuepckaTa TOBApPUTENHULA.

OnpaBOMOLLEHVAT AbpXaTen Aeknapvpa, Ye e yBeoMeH, Ye npu
AOCTaBsiHE Ha KapTaTa C Kypuep, NOCMeAHUST € ONpaBOMOLLEH OT
BaHkaTa Aa n3ncka nuuHata kapta Ha OnpaBoMOLLeHUs AbpxaTen
3a LenuTe Ha yAoCTOBepsiBaHe Ha HeroBaTa CaMOSIMYHOCT, KakTo 1
4a BhvwWe nUYHUTE My AaHHu (ume, EMH u Homep Ha n.k.) B
ToBapuTenHuuara 3a Lenute Ha yaocToBepsiBaHe Ha nonyvyaBaHeTo
Ha Kaprtata. OnpaBoMOLEHUSAT pAbpXaTen mnoema pucka oT
HermonyyaBaHe, CbluecTByBall, Npu npepgaBaHe Ha Kaprtata no
Kypuep, ako He e Aeknapvpan TouHusi cu agpec npeq bankaTa unn
He e yBegomun baHkaTa cBoeBpemMeHHO 3a npomsiHa Ha agpeca. B
cryyauTe no NpeAaxoAHOTO U3peyeHne, KypuepbT BpbLUa kapTaTta Ha
BaHkaTta n ce npunarar ycnosusaTta Ha un. l11.12. no-gony.

(Hoe, B cuna ot 13.04.2018 r., u3m., B cuna ot 16.07.2018r.)
M3pnapeHata Kapta ce cbxpaHsiBa oT baHkaTa B npoabiikeHve Ha
YeTVpu Mecela OT JaTaTa Ha usgasaHeTo W. B crnyyan ye B TO3M
cpok Kaptata He 6bae notbpceHa oT OnpaBoOMOLLEHMS AbpxaTen
MNN OT YMAHOMOLLIEHO OT HEero nnue ¢ NbrHOMOLLHO o yn. 111.11 B
CbOTBETHUSI (PMHAHCOB LEHTBLP Ha baHkaTa unm KypuepbT He ycnee
na oTkpue KaptogbpxaTtens Ha MocodeHusl agpec  3a
KopecnoHaeHumns, KaptaTta ce yHuwoxasa. Mpy yHuLOXaBaHe Ha
KapTtata no pega Ha HacToswata pasnopenba [doroBopbT He ce
npekpaTsisa 1 OnpaBoMOLLEHUAT AbpkaTen/TutynsapbT Ha CmeTka
He ce ocBobOXAaBa OT 3agbImkeHuATa My no [loroopa. B cnyvante
no Hactosiwarta pasnopenba, OnpaBOMOLLEHUST Abpxaten uma
npaBo ga nogage monba 3a usgaBaHe Ha HoBa KapTta cbrm. un.
VII1.13. unn 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo 4. X.1.

MepcoHaneH nageHtndukaumoHeH Homep (MUH) u kog 3a
Bepudmkauusa Ha KaptaTta u onpaBomolleHusa Abpxaren

(CVV2/ CVC2). KogoBa ayma (napona).

(Usm., B cuna ot 16.07.2018 r.) Kaptata ce usgaea 3aegHo C
yHukaneH [MWH kop, koWito ce npegaBa Ha OnpaBoMOLLEHUS
abpXxarten unm ynbiIHOMOLLEHO OT HEro NULe C MbJIHOMOLLHO MO YI.
111.11. B 3anevataH nnuk. NMAH-kogbT ce Npegasa OT YMbIIHOMOLLEH
cnyxuten Ha baHkaTa BbB puHaHCOBUS LeHTBLP (oduc) Ha baHkaTa
UM OT Kypuep Ha akTyanHusi agpec 3a KOPEeCMNOHAEHUMs Ha
OnpaBoMoOLLEeHVs1 AbpxaTen, B 3aBUCMMOCT OT HayMHa Ha
nony4yasaHe Ha KapTaTa, onpegeneH cbrnacHo un. 111.11.1. no-rope.
C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUST AbpxaTen
Jeknapuvpa, 4Ye e yBeJOMEH W Ce CbrfacsiBa, Ye B cCryy4an Ha
npegaBsaHe Ha lMWH ot BaHkaTa Ha MbAHOMOLLHUK, HOCKU BCUYKM
PUCKOBE OT HEMOMy4YaBaHETO My MO BMHA Ha MbIHOMOLLHMKA, KaKTO
M OT eBeHTyanHO W3BbpLIBaHe Ha onepauun c Kaptata o1
MbHOMOLLHMKA UK OT TPETO N1ue 1 npuema, Ye npeaaBaHeTo Ha




MAH ot baHkaTa Ha NbMHOMOLLHMKA B 3anevaTaH MnK He
npeacTtasnsBa paskpuBaHe Ha [WH Ha TpeTo nuue.

MNH-koabT ce u3nonseBa eauHcTBeHo ¢ Kaprtata, 3a kosiTo e
n3gageH.

OnpaBoOMOLLEHUAT abpxKaTen e AnbKeH aa nasu B TanHa MNMH-koaa
Ha KaptaTta, ga B3emMe BCUMYKM HEOOXOOUMWU MEPKU CcpeLly
y3HaBaHeTO My OT ApYyru Nnua, KaTo He ro cbobLLaBa Ha HUKOTOo, He
ro 3anucea Bbpxy Kaptata wnu gpyra Bell, KOSTO HOCK 3aedHO C
KaptaTa, nnu Ha gpyr HocuTen, KakTo U Aa B3eMe BCSKakBU Apyrn
HeobGxoouMM Mepku 3a ona3BaHeTo Ha TanHaTa Ha [MWH-kopa.
OonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT TpeTu nwuua,
cboOLLaBaHeTo UNM 3anMcBaHeTo My Ha KakbBTO U Aa 6uno HocuTen
npeacTaensiBat rpyba HebpexHOCT oT cTpaHa Ha OnpaBoOMOLLEHUS!
ObpxaTten, kaTo 3bposiBaHETO HE € U3vepnaTenHo.

MNH-kogbT MoXe fHa Obae MNPOMEHSAH MHOTOKpPaTHO  OT
OnpaBomoLleHnst Abpxarten 4pes TepMuHanHo ycTtpoictso ATM
(6aHkomarT) Ha baHkaTa.

B cnyyaii ye Ha TepMUHanHW yCTPOWCTBA, U3NCKBALLW BbBEXAaAHE Ha
MNH-koa, 6bae BbBegeH rpewweH MUH Tpu MbT nocnegoBaTtenHo,
KapTaTa ce 6rnokupa 3a no-HaTaTbLLUHO M3MON3BaHEe Ha yCTPOMCTBA,
n3nckeawm BbBexgaHeto Ha [MMH koo, BwbamoxHocTTa 3a
n3nonsesaHe Ha KapTtarta Ha ycTpoicTBa, M3NCKBALLW BBbBEXAAHETO
Ha MNH-kog, ce Bb306HOBSIBaA crieq NnpeMnHaBaHeToO Ha kapToBaTta
cuctema B HoB paboTeH unkbn creq 11:00 yaca Ha cnegBalwums geH
n cneq BbBexaaHeTo Ha BepHusa MMH—-koa ot OnpaBomolleHus
obpxaren.

(U3m., B cuna ot 13.04.2018 r.) B cnyyan ye OnpaBOMOLLEHUST
Abpxaten 3abpasu csos MNWH-koa, cbwmat Tpsabea ga ysegomu
BaHkaTa. Mpu 3abpaseH MNH-koa kapTaTa ce AeakTuBMpa CbrnacHo
un. VII1.12.2. B cniyqain ye OnpaBoMOLLEHNAT AbpXKaTen He yNpakHn
npaBoto cu no un. X.1, a noxenae Kaptata my pa 6bae
npensgageHa, ce AbMKK Takca, cbrnacHo Tapudara Ha baHkaTa.

OcBeH [MNH-kog, kbm KapTtata, ce reHepupa W yHUKaneH
ponbnHuteneH kop (CVV2/ CVC2), konTo mpeacTtaensBa kog 3a
Bepudmkaumss Ha Kaptata u OnpaBomolieHuss gbpxaten u e
CbCTaBeH OT MocregHuTe Tpy umMdpu OT YMCMOTO, OTrnevaTaHo B
neHTaTta 3a noagnuc Ha Kaprtata. OnpaBOMOLLEHUSIT Abpxaten e
ANbXeH Aa CbobLLM TO3M AONbIHUTENEH KOZ, aKko TakbB Ce U3UCKBA,
KakTo U HOMepa Ha KapTaTa M Cpoka Ha HeWHaTta BanvaHOCT npu
n3BbPLUBaHe Ha Nnalwanus ¢ Kaprtata B UHTEpHET unu no TenedoH,
korato Kaprtata cu3nyeckm He npucbcTBa M MHopMaumsaTa oT
MarHuTHaTa neHTta/ymna Ha KapTtaTa He e gocTbnHa. ChobLaBaHeTo
Ha Kofa CnyXu 3a ocHoBaHue Ha baHkaTa Aa ogobpu unu oTkaxe
M3BBPLUBAHETO HA CbOTBETHATA Onepaums.

Mpn cknoyBaHe Ha [loroBopa TuTynapbT Ha cMeTkata W
OnpaBoMoOLLEHVAT AbpxaTen nocoysat B [loroBopa kogoBa Ayma
/maponal/, KOATO Cnyxu 3a A[OMbIHWTENHA WAEHTUdMKaUMA Ha
OnpaBomolleHns abpxarten/ TuTynspa Ha cMeTka OT CTpaHa Ha
BaHkaTa npv nocTtbnMo no TenedoHa 1ckaHe 3a rnonyvaBaHe Ha
MHGOPMaumMs OTHOCHO WM3BbLPLUEHW TpaHcakumm ¢  Kaprara,
Hanu4HocT no CmeTkaTta/ JonbAHUTENHN CMETKM 1 61IoKMpaHn CyMu.
C nogrnucBaHe Ha [loroBopa OnpaBOMOLUEHUAT AbpXxaten wu
TuTynspbT Ha CMeTKa ce CbriacsiBaT ropenocoveHaTa nHgpopmaums
na 6bae npegoctassiHa oT baHkaTa no TenedoHa Ha nuue, KoeTo e
naeHTuduumpaHo ot baHkata kato OnpaBOMOLLEH AbpXaTen unm
TuTynsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHW OT HEero Tpu MMeHa,
ElMH, Homep Ha KapTta n kogoBa oyma no npeaxofAHOTO U3peYeHue.
CTtpaHnte npuemaTt 3a HedBycMmucrieHa 1 Oe3crnopHa Bcska
naeHTUukaums, n3ebplieHa ot baHkata Bb3 OCHOBa Ha ropHuTte
AaHHn. OnpaBoMoleHusT abpxaten/ TuUTynapbT € ONbXeH Aa
B3eMe BCUYKM HeoOXoAMMM MepKU cpeLlly y3HaBaHeTo Ha kojosaTa
Ayma oT Apyrv nniua, BKITKYUTENHO U KaTo He s CbobLyaBa Ha HUKOro
1 He 51 3anncBa Ha HUKakbB HocuTen. Crief cknioyBaHe Ha oroBopa,
HoBa KopoBa Ayma Moxe fAa Obae 3asBeHa OT Tutynspa Ha
cmeTkaTa, unv ot OnpaBOMOLLEHVS AbpXaTern CbC CbIMacueTo Ha
TuTynsipa Ha cMeTKaTa.

(M3m., B cuna ot 13.04.2018 r.) HapexxgaHeTo 3a u3BbpLUBaHE Ha
cboTBeTHaTa TpaHcakums/ onepauuss ce cuuTa  [afjeHo C
M3BbpLIBaHeTOo Ha genctBusita no 4n. VII.3. Taka nogageHoTo
nnaTexHo HapexaaHe He Moxe Aa 6bae oTTerneHo.

CwmeTtka. JoNbAHUTENHU CMETKMU.

C Kaprtata baHkaTa npepoctaBsa goctbn Ha OnpaBOMOLLEHUS
abpxaten go CwmeTkata, oTkputa npu baHkata no wckaHe Ha
Tutynapa Ha cmeTka. [Mpu n3puyHO MckaHe oT cTpaHa Ha Tutynspa
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Ha cmeTka nocpeactBom KapTtata Ha

OnpaBoMoLLeHNs AbpaTen ce npefoctaBs WM AOCTbMN A0
HonbnHutenHn cmeTtkn, OoTKpuTM npu bankata no wuckaHe Ha
TuTynspa Ha cmeTka.

Upes KaptaTta Morat Aa ce n3BbpLluBaT TErMeHnst 1 nnawaHns o
pasmep Ha pasnonaraemata HanuyHocT no CwmeTkata w
eBeHTyanHo no [onmbnHUTENHUTE CMEeTKU Hap onpefeneHuns ot
BbaHkaTa HecHwkaem OCTaTbK, B paMKuUTe Ha onpegeneHunTe
cbrmacHo [loroBopa nuMMWTM 3a wu3nonssaHe Ha Kaprtata wu
CbOTBETHO Ha4 HanuyHocTTa, OrnokMpaHa B W3MbIIHEHWE Ha
3aMnopHO CbOOLLEeHNe WM Ha [pPYyro 3aKOHHO OCHOBaHWe Mo
CwmerTkata. B cnyyart ye no CmeTkata/ [JombnHUTENHUTE CMETKU Ce
dopmupa AebutHo cango, OnpaBOMOLLEHUST AbpxXaTen npu
nepcoHanHa ocHoBHa AebuTHa kapTa OTroBapsi 3a noracsiaHe Ha
dopmupaHoTo 3agbmkeHne no Cwmetkata. [lpu nepcoHanHa
ponbnHuTenHa aebutHa kapta u npyu dvpmeHa aebuTHa kapTta
OnpaBoMOLLEHVAT AbpXaTen n TUTYNApbT No CMeTka OTroBapsT 3a
noracsiBaHe Ha opmupaHoTo 3agbimkeHne no Cwmetkarta/
[onbnHuTenHuTe CMEeTKU NPUY YCNoBMSATa Ha CONUAAPHOCT.

BaHkata 3agbmkaea cnyxebHo CwmeTkata/ [JonmbriHUTENHUTE
CMETKM CbC CyMUTE Ha TpaHCaKuMUTEe, W3BbPLUEHU OT
OnpaBOMOLLEHUA AbpXaTen npuw narnonasaHe

Ha KaptaTa, no pega Ha nocTbMBaHe W W3NbIHEHWE Ha
CbOTBETHUTE onepauun B BaHkaTta n ocueToBOASBAHETO UM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakumu, WU3BBLPLUEHN B
Yy6uHa ¢ nebutHn kapTn Maestro u Mastercard/ Debit Mastercard
BBbB BanyTa, pa3fnMyHa oT eBpo, ce npesanyTupaT B eBpo CbriacHo
NPUNOXUMNA  KypCc KbM jJaTata Ha oOcyeToBoAsdABaHe Ha
TpaHcaKuMsATa Ha MeXayHapogHata KapToBa opraHusaums
Mastercard Europe, nHpopmaums 3a KONTO € HanMyHa Ha UHTEepHeT
CcTpaHuuaTa Ha CbOoTBeTHaTa KapToBa opraHu3auus. Ako Banyrtara
Ha CmeTkaTa, OOCTBM [0 KOSTO € OCUTypeH upe3 AebuTHW kapTu
Maestro n Mastercard/ Debit Mastercard, He e eBpo, ce ussbpLuBa
BTOpO NpeBanyTupaHe BbLB Banytata no CmeTtkata no obMeHHus
KypC Ha BaHkaTta 3a AeHA Ha Wu3NbliHEHME Ha CbOTBETHOTO
NnaTexHo HapexaaHe.

TpaHcakuum ¢ oebutHu kapTun Visa Electron, nsgageHu kbm cmeTka
B LLUATCKM J0Mapuv, KOUTO Ca U3BBPLUEHN B YyxbvHa BLB BanyTa,
pasnuyHa oT LiaTCKu Jonapu, ce NpeBanyTuparT B LWaTcku gonapu
CbIMacHo NPUMNOXMMUS KypC KbM [aTtaTa Ha OcYeTOBOASIBaHE Ha
TpaHcakuMsita Ha MexayHapogHaTa kapToBa opraHu3auus Visa
Europe, wuHdopmaums 3a KOWUTO € HanmuMyHa Ha WHTepHeT
CTpaHuLaTa Ha CbOTBETHATa KAapTOBa OpraHM3aLus.

TpaHcaKuum ¢ BCUYKM OcTaHanm AebutHn kaptu Visa, nsBbpLUeHu B
yyxbvHa BBB BanyTa, pas3nuMyHa OT LWATCKu [onapu, ce
npesanyTupaTt B LATCKX AOrapu M crieq ToBa B NieBa CbINacHo
NpurNoXvMnMs  Kypc KbM jJarata Ha OCYeTOBOAABaHe Ha
TpaHcaKuusTa Ha MexpayHapofHaTa kapToBa opraHusaums Visa
Europe, wuHdopmauus 3a KOWTO € HanmuMyHa Ha WHTepHeT
CTpaHuuaTa Ha CbOTBETHaTa KapToBa OpraHusauus, a ako
Banytarta Ha CmeTkaTa, 4OCTbN [0 KOSTO € OCUTypeH Ype3 AebuTHu
kapTu Visa, He e nesa, ce M3BbPLUBA NOCNeABAaLLO NpeBanyTupaHe
BBLB BanytaTta no CmetkaTta no obMeHHWs kypc Ha BbaHkaTta 3a feHs
Ha U3MbIIHEHVE Ha CbOTBETHOTO NMATEXHO HapeXxaaHe.

[atata Ha ocyeTOoBOASIBAHE Ha TpaHCaKuusiTa ce MocoyBa B
MeceyvyHoTo m3BnedeHue no 4n.VIl.1, cboteBeTHo no VI.2 no-gony,
kaTo OnpaBOMOLLEHNAT AbpXaTen/TUTtynapbT C NpMemMaHeTo Ha
Te3n OOLWKM ycroBus Aeknapupa, 4Ye e 3anosHar, Ye BbB Bpb3ka C
MOCOYEHOTO MO-TOPE B HACTOSILLMSI YMeH Moxe [Ja nony4u
MHOPMaLUsi OTHOCHO MPUIOXKMMUAT KbM MOCOYeHaTa Jarta
0oOMeHeH Kypc Ha WHTEpHET cTpaHuuaTa Ha CboTBETHaTa
MeXAyHapoAHa KapToBa OpraHu3aums.

B cnyqaﬁ Ye BanyrtaTta Ha CwmeTKaTa, BOCTbN O KOATO € ocurypeH
ypes nebutHata KapTa, € pasnMyHa OT neBa, TpaHcakuuute,
N3BbPLUEHN B 5bnrapm;|, ce npeBanytupaTt BbB Banyrtata no
CmeTkaTa no obMeHHus KypC Ha BaHkaTa B oeHs Ha U3NbriHEHUE
Ha CbOTBETHOTO NNIaTexXHO HapeXxaaHe.

C nognucBaHe Ha [oroBopa TuTynapbT Ha cMmeTka dasa
cbrrnacueTo cv 1 onpasomollaBa baHkaTa aa cebupa cnyxebHo ot
HanuyHocTTa no CMeTkaTa, KakTo U OT HanMYHOCTTa M0 BCsika Apyra
HeroBa cMmeTka, oTKputa B baHkata, BCUYKM CBOW M3UCKyemwu
B3eMaHWs, BKIMOYUTENHO, HO HE CaMO, B3eMaHUs!, Bb3HWKHANN BbB
Bpb3ka C u3non3saHeto Ha Kaptarta, kato baHkata cneagsa ro
yBe[oMsiBa 3a OCHOBaHMETO, Banbopa M pasmepa Ha cbbpaHaTa
cyma no pefa Ha un. VI ot HacTosiwmte O6Lim ycnosust.



C nognuceaHe Ha [orosopa OnpaBOMOLLEHVAT Abpxaten Aasa
cbrnacueTo cu 1 onpasomollaBa baHkaTa aa cvbupa cnyxebHo oT
HanW4yHOCTTa MO BCWYKW HEroBU CMETKW, OTKpuTW npu BaHkarta,
BCMYKN CBOM W3NCKYEMU B3EMaHWsl, BKIOYUTENHO, HO He Camo,
B3eMaHus, Bb3HMKHaNM BbB BPb3Kka C M3nonaeaHeTo Ha Kaprara,
kaTto baHkaTa cnefBa Aa ro yBeomMsiBa 3a OCHOBaHMETO, Banbopa
1 pasmepa Ha cbbpaHaTta cyma no pega Ha un. VI ot HacTosimTe
O6ww ycnosus.

(Hos, B cuna ot 06.09.2018 r.) Bcuykn NpoMeHn Ha NpUnoxummTe
06MeHHM KypcoBe, ce npunaraTt He3abaBHO cref BNU3aHeTo UM B

cuna, 6e3 TwuTynapbT pf[a Obae npeaBapuTeNiHO  U3PUYHO
yBedomsiBaH 3a npomMsHaTta. baHkaTa HauucnsBa Takca 3a
npesanytupaHe, nocoveHa B TapudaTta. OnpasomoLleHnaT

abpxaten wu/vnu TuTynspbT crnegBa ga ce uHdopmupa 3a
NPUINOXNMUTE OOMEHHM KYpCOBE Ha MWHTEpPHET CTpaHuuaTta Ha
CbOTBETHaTa KapTOBa oOpraHu3auusl, MocodeHa B HacTosilata
cekuusa V.

VI. MpegoctaBsAHe Ha MHPopmaumsa. MeceyHu U3BNEYEHUA.

1.

(N3m., B cuna ot 06.09.2018 r.) BaHkata ce 3agbmkaBa ga
npefocTaBs 3a onpegeneH nepuog oT Bpeme, HO He Mo-psako OT
BeOHBX MeceyHo, Ha OnpasomolleHns pgbpxaten/ TuTynspa,
NMMCMEHO WHpopMaumMsaTa 3a WM3BBLPLUEHUTE OMepauun, KoATo ce
Abxun cbrmacHo OY 3a cmeTkn u [loroBopa 3a cMmeTka, CKIoYeH
mexay Tutynsapa u baxkata. B cnyvante, B kouto TUTynsapbT AaBa
npaso Ha OnpaBoMOLleHVS Abpxaten pda ce pasnopexpa C
Hanu4yHOCTUTE No HeroBaTa CMeTKa nocpeacTBoM AebutHaTa kapTa,
TutynsapsT onpaBomoluaBa baHkata n gaBa cbrmacueto cu Ta Aa
npepgoctaBa M Ha OnpaBoMoLleHus Abpxaten uHdopMauusaTa,
AbmkuMa cbrnacHo OY 3a cmeTku v [loroBopa 3a cmeTka Mexay
Tutynapa wn bankata, 3a wu3Bbpwenute ¢  Kaprata
ornepauun/TpaHcakLmMn, Kakto W apyra WHGOpMauus OTHOCHO
HannyHocTuTe n awxeHneto no CwmeTkata/ [JombriHWTENHWUTE
CMETKW, KOATO npefcTaBnsasa 6aHkoBa TaviHa.

BbaHkaTa nsgasa v usnpawia Bcekn mecel 0o KaptogbpxaTtenu Ha
nebutHa kapta Debit Mastercard World 4pe3 enekTtpoHHa nouia
MeceuyHo u3BMEeYeHne, KOETO OTpassiBa BCUYKM TpaHcakumm c
KapTaTa, kakTto U Bcudku Opyru onepauum Ha Kaptoabpxatens,
U3BBbPLLIEHM NPe3 CbOTBETHUS MECEYEH OTYETEH Nepuog, NOCOYEH B
U3BreYeHneTo, no-cneuunanHo: (a) Bcudku TpaHcakumu, 3a KOUTo e
usnonaeaHa gebutHa kapta Debit Mastercard World, nanbnHenn ot
BaHkaTa B pamkuTe Ha CbOTBETHUS MeceyeH oTyeTeH nepvog, (0)
BCUYKM KpeauTHU npeBoau no AebutHa kapta Debit Mastercard
World, B TOBa 4Mcno, HO He caMo — OTCTbMKK, 0bsBeHn OT baHkaTa
unm ot TbproBuu; (B) Aatute, Ha KOUTO MocodeHuTe B 6. a)
TpaHcakuuMM ca HapegeHu W JdaTa, Ha KOSITO Ca U3MbIIHEeHW OT
BaHkaTa (Banbop).

2.1. Tpwv otnpaBeHo nckaHe ot Kaptoabpxatens, baHkata
usnpawja MOBTOPHO MO €neKTPOHHa nowa wnu
npegocTass nuyHo B oduc Ha baHkata gybnukaT Ha

€HO Unn nose4ve nanpaTteHu MeceyHun nssneyeHus.

TpaHcakuuute, KOUTO Ca HapedeHu, Ho He ca
NocTbLNWUNK, Pecn. U3MbIIHEHN OT BaHkaTa B pamkute
Ha CbLOTBETHUSI OTYETEH MeceyeH nepwod, ce
rnocoysaT B nocrnefsaw MeceyHn uW3BReYeHus,
CbOOpa3HO TEXHUS Banbop.

2.2.

2.3. bBaHkaTa no cBos NpeLieHka MoXe Aa BKIYBa U Apyra
MHopmaums B MeceuHOTO uM3BneYeHve wnu pAa
npunara KbM CbLOTO pPEeKNaMHU CboOLIeHNUs W
yBEAOMIIEHNST 32 MPOMOLMK, YCRYTM U NPOAYKTU Ha
BaHkata M Ha TbproBcku OOEKTW, KOMTO npuemar
nnawaxus ¢ nebutHa kapta Debit Mastercard World n
¢ kouTo BaHkaTa uMa CKnYeH JOroBop 3a npuemaHe
Ha NnawaHns ¢ NraTeXXHU MHCTPYMEHTH.

2.4. B cnyyan 4ye cnep nocnedHUs MeCeYeH OTYeTeH
nepvop, 3a kouto baHkaTta e usgana u usnpatuna
MeceyHo wu3BneyeHue, ¢ pebutHa kapta Debit
Mastercard World He ca ussbpLuBaHn TpaHcakumm, He
ca HauucnsBaHW Takcy Unu Apyru pasxoaun CbrnacHo
HacToswmTe YcnoBusi, baHkaTa He wm3gaBa M He

nanpawia MeceyHun nssneyeHus.

25. B cnyyarn Ha wu3BbplweHa HoBa TpaHcakuus
nocpeacteoM kapta Debit Mastercard World cnep
Kpasi Ha CbOTBETHUSI OTYETEH MeCceyeH nepuon,
BaHkaTa Bb30OHOBSIBa M3gaBaHETO W M3npallaHeTo
Ha MeceyHuTe n3BneyeHus.

VIL.
VIIL.
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26. B cnysan ye He e
npegocTaBeH agpec Ha efleKTpoHHa nowa  3a
usnpatyaHe Ha MeceuHoTo n3BreyeHue,
KapTogbpxatens moxe ga nony4n MeceyvyHOoTo Ccu
n3BrneyeHve nmyHo B oduc Ha baHkara.

(HoB, B cuna ot 06.09.2018 r.) B cbotBeTCcTBME C
obwmTe ycnosusi Ha baHkaTa 3a KOHKpeTHaTa cMeTKa,
[0 KoATO TUTYNsSpbT U3PWMYHO € 3asiBun AOCTbM 3a
n3BbpPLUBaHe Ha onepauun ¢ Kaprtara, npu nomcksaHe
OT cTpaHa Ha TwuTynspa, B cryyah 4e CblMAT e
noTpebuTen no cMucbna Ha 3akoHa 3a MnaTexHuTe
ycnyrm n nnatexHute cuctemun (,3MNYMNCY), baHkaTa
My NpefocTaBsi BeOHBbX roguLLHO 1 6e3nnaTHo oTyeT
32 BCWMYKM HAYMCINEHW TakCM BbB Bpb3Ka CbC
CcbOoTBETHaTa cMeTkKa.

2.7.

(Mpeanwen un. VIL5, nam. B cuna ot 13.04.2018 r.) Bcuukm
onepauuu, U3BbPLUEHN C U3rnon3BaHe Ha KapTa ype3 TepMuHanHu
yctponctea ATM wn TMOC, ce peructpupat asBTOMATUYHO B
XpoHornornyeH pen ot baHkata upe3 onpegeneHu npoueaypu v
TEeXHUYECKN CpeacTBa, KOMTO MO3BOMSBAT CUTYPHO CbXpaHsBaHe 1
TOYHO BB3MpousBexaaHe Ha MHdopMauusaTa U U3KMIYBaT BCSKa
Bb3MOXHOCT 3a HEMHOTO nocrneagallo usmeHeHue. 3anMcBaHusTa
Ha BCWYKM onepaumun, n3BbplueHn ¢ Kaptata 4pes TepMmuHanmHu
yctponctea ATM nnm NOC, ca cH4eTOBOAHM AOKYMEHTU MO CMUCHA
Ha 3akoHa 3a CH4EeTOBOACTBOTO U CE CMSTAT 3a BEPHU [0 JA0oKa3BaHe
Ha NPOTUBHOTO.

(Mpeawwen un. V1.6, nam. B cuna ot 13.04.2018 r.) MNpun oTka3 aa
ObAe M3NbMHEHO HapexdaHe 3a W3NbMHEHME Ha nnaTexHa
onepauns, OnpaBOMOLLEHVAT AbpXaTen nonyyaBa BegHara
nHdopMaLums 3a 0TKa3a BbB BMA Ha CbobLLeHme, NosiBABALLO ce Ha
ekpaHa Ha TepMmuHanHoto yctporcteo ATM wunm TMOC, wnm
€NeKTPOHHO CbOoOLEeHNne Ha enekTpoHHa nowia npu oTkas Ha
nnaTexHa onepauuss Mo WHTEPHET unu TenedoH, OCBEH B
crnyyauTte, Korato MPeAoCTaBAHETO Ha Tasu MHgopMauusa He ce
Aonycka CbrracHO MPUIOXUMOTO 3aKOHOAATENCTBO.

(OT™m. B cuna ot 13.04.2018 r.).

U3non3eaHe Ha KapTaTa. BnokupaHe v geakTuBuUpaHe.
Mpoueaypa 3a cUrypHo yBegomMsiBaHe.

(N3m. n3usano, B cuna ot 13.04.2018 r.) Kaptata ce npepaBa Ha
OnpaBoMoOLLeHNs abpXaTen HeaKTuBMpaHa, kaTo 3a Aa Moxe Aa
6be n3nonssaHa 3a U3BbPLUBaHE Ha TpaHcakumu, Kaptata cneasa
na 6bae aktmempana. Npu npegasaHe Ha Kaptata BbB hvHaHCOB
ueHTbp Ha baHkaTa, akTMBupaHeTo ce wu3BbpWBA cneq
npegaBaHeTo, B HEOOX0ANUMUS 3a U3MbIIHEHNE TEXHOMOMMYEH CPOK.
Mpu pocTassHe Ha KapTaTa ¢ Kypuep, akTUBMPaHETO ce U3BbpLUBA
o7 OnpaBOMOLLEHUAT Abpxaten, ¢ obaxaaHe Ha TenedoHHWS
HomMep Ha LleHTbpa 3a obcnyxsaHe Ha knveHTn — 0 700 18 555 n
M3BbpLUBaHE Ha HaanexHa naeHtTndrkauma Ha OnpaBomoLleHns
Abpxaten. baHkata u3nbnHABa MCKaHeTO 3a aKTMBMpaHe Ha
KaptaTta, nogageHo no tenedoHa, B He06XxoanMus 3a U3MbIIHEHNE
TEXHOMNOrNYeH CPOK OT NOCTHLNBAHETO MY.

OnpaBoMOLLEHUST AbpXKaTen ce 3agbikasa Aa uanonasa Kaprtata
nuyHo. KaptaTta He Moxe fa ce NMpeoTCTbMNBa Ha TPETW Nnuua.
TuTynsip Ha cmeTka, KOWTO He e u OnpaBOMOLLEH AbpxaTen no
cMucba Ha HactoswwmTe OGLM YCroBUSI, HMa MPaBo Ha AOCTbM
no cpeacteata no Cwmetkata/ [JOMbAHUTENHU CMETKU 4pes
n3nonssaxe Ha KaptaTta.

M3non3eaHeTo Ha KapTaTa u AaBaHeTO Ha MnaTexHo HapexaaHe
MOXe [a Ce U3BbpLUMN: Ype3 nocTaBsHe Ha KaptaTta B TepMuHanHo
YCTPOUCTBO M BbBeXAaHe Ha cboTBeTHUs IMWH kog 3a Hes, ako
TaKbB Ce M3NCKBA OT CbOTBETHOTO TEPMUHAIIHO YCTPOWCTBO; UNn
ypes cbobLlaBaHe Ha Homepa Ha KapTtaTta, BanugHocTTa 11 1 koga
3a Bepudukaumsa Ha Kaptata (CVV2/CVC2), ako TakbB Ce U3NCKBA,
3a TpaHCaKuuu B MHTEPHET unu no TenedoH. B cnyyan, ye Kaptata
ce 13nona3ea 3a nnaTexHa onepaums Ypes UHTEPHET nnatdgopma 3a
nnawaxus (epay.bg, ebg.bg u gp.), QaBaHeTo Ha nnaTexHo
HapexaaHe ce U3BbpLUBa CbrfacHo AoroBopa Ha OnpaBoMoLLeHUst
ObpXaTen 3a rnon3BaHe Ha CbOTBETHATa MHTEPHET nnartdgopma.
BaHkata, OnpaBomOLLEHUAT AbpXaTen u TUTynapbT Ha cMmeTka
npuemar, Ye OBMacTeHo Aa U3BbpLLUBa onepauumn ¢ KaptaTa e Bcsiko
nvue, KOeTO Bb3 OCHOBA Ha HeABYCMUCIEHM oBCToATEncTea ce
nerutummpa:

3.1. upes noctaBaHe Ha KapTata B TepMUHaNIHOTO

YCTPOWCTBO M MNOCOMBaAHe Ha BanugHus 3a



cboTBeTHaTa Kapta MNMWH-koa (ako TakbB ce M3ncKBa
OT CbOTBETHOTO TEPMUHAIHO YCTPONCTBO);

3.2. ype3 cbobLlaBaHe Ha Homepa Ha Kaprtarta,
BanuAHocTTa U 1 Koda 3a Bepudumkaumsa Ha Kaprtata
CVV2/ CVC2 (ako CbOTBETHUSAT MHTepHeT cant ro
M3MCKBA), KaKTO UM Ha APYTM JNAYHW OaHHW, NPy
peructpupaHe Ha cpenku/ onepauuu/ NOpPbBYKM MO
TenedoH, nowa unun B IHTepHer.

3.3. CbrnacHoO [oroBopa 3a MNonsBaHe Ha CbOTBETHATa
MHTEpHeT nnaTtdpopmMa 3a nnawaHus (epay.bg, ebg.bg
M Ap.), Npu n3BbPLUBAHE Ha Ornepauun Ypes Takusa
nnaTcgopmu.

BaHkaTa e 3agbrkeHa Aa U3nbhHsBa Taka NoAafAeHUTe NnaTexHu
HapexaaHus.

MOMEeHTBT Ha MmonyyYaBaHe Ha HapeXxaaHeTo 3a M3BbpLUBaHe 3a
CbOTBETHATa TpaHcakumsi/ onepauusi € MOMeHTbT, B konTo baHkaTta
nonyyn HapexgaHeto oT OnpaBoMOLLEeHNs AbpxaTen, nogaaeHo
no pefa Ha HactosiwmTte OBLmM ycroBusi (KoraTo JaHHUTE OT HEero
ca BbBeeHW B CYETOBOAHO-MH(OpPMaUMOHHATa cuctema Ha
BaHkaTta). CTpaHuTe ce cbrnacsiBat, Ye MMATEXHW HapexaaHus,
nogagexu cried 11 4. Ha CbOTBETHUSA OEH, Ce CYUTAT MONyYeHn Ha
cnegsawms paboTeH AeH.

BaHkaTa M3nbnHsBa HapexaaHusiTa [0 Kpasi Ha Cblys [eH, B
KOWTO e MOMyYeHO HapeXxaaHeTo, WM Hal-KbCHO [0 Kpas Ha
cneagalmsa paboTeH AeH, Korato AOCTaBYMKBLT Ha noryyatens Ha
cpeactBata He yyactBa B [lnatexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cuctema, Ha koATo BHB e areHT no ceTbnmeHTa.

(N3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLEHNAT AbpxaTten ce
3afbmKkaBa Aa uanonaea Kaprata Ao pasmepa Ha pasnonaraemara
HanunyHocT no CmeTkaTa/ [JOMbAHUTENHN CMETKN, B CbOTBETCTBME
¢ onpepenenuTe B [loroBopa NuMWTK 3a n3nonasaHe Ha KaptaTta.
BaHkaTa MoXe eAHOCTpaHHO Aa MPOMEHS YTOBOPEHUTE NUMUTH, 3a
KoeTo HesabaBHO yBegomsBa OnpaBOMOLLEHVA AObpxaTten u
TuTynApa Ha cmeTka. [MpomMsiHaTa Mo NPeaxoAHOTO M3pedeHue
BMM3a B cuna npu ycnosusaTta u peaa Ha un.Xl.11. Cnep cknouBaHe
Ha [loroBopa, nuMuTUTE MoraT Aa 6baaT NpoMeHsHW oT Tutynspa
Ha cMeTkaTa, B pamkute Ha nocoveHunTte B TapudaTa Ha baHkata
MakcMManHu nMMuTM 3a manon3eaHe Ha Kaprata. B cnyuan, ye
TuTynApbT Ha cmeTkata He e OnpaBoMOLEeH AbpxaTten no
KapTtaTa, Tovi cnegBa aa ysegomy OnpaBoMOLLEHUS AbpKaTten 3a
HanpaseHuTe NpoMeHu B numutute. ONpaBoMOLLEHUST AbpXaTern,
KOWTO He e TwTynAp Mo cMmeTkata, MMa nNpaBo [Ada mnoucka
HamansBaHe Ha numuTuTe no KaprtaTta, kato creasa Aa yBeaomu
TuTynspa no cmeTkaTa 3a NnpoMeHuTe. TUTYNApbT Ha cMeTkaTa Uma
npaBo [fa Moucka eOHOKPATHO YBENUYEHWEe Ha MpUIoXumute
NMMUTU HaA MakCcUmarnHuTe pasMmepu, nocoyeHn B TapudaTa Ha
BaHkaTa, 3a Oa Obaoe u3BbplUeHa edHOKpaTHa TpaHCcakuus ©
KapTtata B pamkute Ha paboTHus aeH. Cnep M3BbpLUBAHETO Ha
TpaHcakuusATa (Wnn cnefd u3TyaHe Ha paboTHWMA [eH, ako
TpaHcakumMsiTa He ©Oboe wm3BbpleHa), kbM Kaptata ce
Bb3CTAHOBSABAT NpunaraHuTe npegu yBenuyeHneto numutu. 3a
BCsIka NpoMsiHa Ha nuMuTUTe No Kaprtara, nocoyeHa B HacTosiaTta
pa3nopenba n MHULMUpaHa oT OnpaBomoLLeHns
abpxaten/Tutynspa Ha cmeTka, TUTYNSpBLT Ha cMeTka 3annala
Takca cbrnacHo Tapudata Ha baHkaTa.

(N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpXaTen,
CbOTBETHO TWUTYNApPbT Ha CMeTka, ce 3afbikaBa Aa YBELOMM
He3abaBHo BbaHkaTa Ha TenedoH 0 700 18 555 unu Ha e-mail
agpec: klienti@postbank.bg unn kato ce sBM nNU4HO B HAKOW OT
HeliHWTe (OUHAHCOBW LieHTpOBe, B Crlyyai Ha marybsaHe, kpaxoba,
NpUCBOSIBAHE UMW OTHEMaHe MO [PYr HauuH, YHULLOXaBaHe,
noanpaesiHe WNW U3NON3BaHe Mo APYr HENpaBOMEpeH HayuH Ha
Kaprata, y3HaBaHe 3a u3BbplIBaHe Ha HepaspelleHa OT
OnpaBOMOLLEHUS AbPXKATEN UM HETOYHO M3MbIIHEHA TPaHCaKLUmWs/
onepauma ¢ Kaprtata, nNpy CbMHEHUS MW MPEANONoXeHus 3a
y3HaBaHe Ha MNWH oT TpeTo nuvue, B crnyyal Ha CbMHeHVe 3a
HapyliaBaHe Ha uenoctta Ha nmuka ¢ MWH unu y3naBaHe 3a
HepaspeLLeHn UM HETOYHO W3MbIIHEHW TPaHCaKUMK, KakTo U npu
3agbpxaHe Ha KapTtata oT 6aHkomaTt unu OT nuue, npuematilo
nnawaHe B TbproBcku obekT. B Te3n cnyyau BaHkata 6rokupa
KapTtarta cBoeBpemMeHHO crnej nonyyaBaHe Ha yBeAOMIEHNETO.

BaHkaTa e anbxHa, npy noucksaHe ot Tutynsapa/ OnpaBoMoLLEeHNS
abpxaTen, Aa My NpefocTaBy CbOTBETHUTE [0Ka3aTencTea, Ye e
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HanpaBeHO YyBedOMIIEHME MO peAa Ha
HacTosawmsa yn. VI8, B cpok oo 18 meceua, cumtaHo OT Aartarta Ha
yBELOMIIEHNETO.

(MpeguweH un. VI8, uam. B cuna ot 13.04.2018 r.) baHkata
BPEMEHHO npekpaTsBa WM3non3BaHeTo Ha Kaprata 4pe3
GrnokvpaHeTo i, MpWM HacTbMNBaHe Ha HsKoe OT CchegHuTe
obcTosiTencTea:

9.1. (N3am. m3uano, B cuna ot 13.04.2018 r.) npwu
noctenuno yesegomreHve oT  OnpaBomoLlleHus
abpxaten/ TuTynspbT Ha CMeTKa C UCKaHe 3a
6rnokupaHe Ha KapTata MnopaguM CbMHEHME 3a
y3HaBaHeTo Ha NVH ot TpeTo nuue.

9.2. nonyyaBaHe B baHkaTa Ha 3anopHo cbobLieHue Mo
CmeTkaTa unM no BCUYKM CMETKM Ha TuTynapa Ha
cmeTka B baHkarTa;

9.3. HapywasaHe Ha [oroBopa u/vnun HacToswwmte O6Lm
ycnosust ot OnpaBomolueHus Abpxaten/ Tutynspa
no CMeTKa;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoMOLLeHVsI ObpXaTen w/wnu Ha
TuTynspa no cmeTka C uckaHe 3a GnokvpaHe Ha
KaptaTta, n3BbH criydaumte no un. VIIL.§;

9.5. (N3m., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha
Kaptata Ha TepmuHanHo yctpoinictBo ATM wnm ot
nvue, npuemallo nnaiiaHe B TbProBckv 06exT;

9.6. (N3m., B cuna ot 06.09.2018 r.) no NpuymHK, CBbP3aHn
CbC curypHocTTa Ha Kaprtata v ¢ uen 3awmra Ha
OnpaBomoLleHnsa gbpxaten/ TuTynspa Ha cmeTka oT
M3BbPLUBAHE Ha HEOTOpMU3MpaHU TpaHCakuum C
Kaprara, B TOBa 4/Cno. Npu Hanuyve Ha 060CHOBaHO
NpeanonoXeHne 3a HenpaBOMEPHO M3MNonaBaHe
(BkmtounTENHO M OT cTpaHa Ha OnpaBomolleHns
abpxaten) wnu npu ysHaBaHe oT baHkata 3a
OMacHOCT OT HenpaBOMEpPHO Mn3rnonasaHe Ha KapTtaTa,
(n3BBH cnydaute no yn. VIII.12.3), kakTo 1 BbB BCEKN
Apyr cnyyan, KoraTo CblLUecTByBa OMacHOCT 3a
HepaspelleHa unv apyra HenpasomepHa ynotpeba Ha
KapTata. B Te3n cnyyan BaHkata Gnokupa kaprtarta
6e3 npegnsBecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpu yBegomneHue ot
TPeTO nuue, BKNIOYMTENHO Mo TenedoH, C UCkaHe 3a
6nokmpaHe Ha Kaptrata ¢ uen 3awmta Ha
OnpasowmolleHusa abpxarten/ Tutynspa Ha cmeTka oT
HepaspelleHa unu Apyra HenpasomepHa ynotpeba Ha
KapraTta.

10. (U3m., B cuna ot 06.09.2018 r.) B cnyuante, korato BbaHkata

6nokupa kapTaTa no NpuYKMHa, pasnuyHa oT uckaHe Ha Tutynsapa /
OnpaBOMOLLEHNS AbpXaTen, KakTo U B CryyauTe Ha CbMHeHWe 3a
UMM NpU HanuMuvMe Ha uamama wnu 3annaxa 3a CUrypHocTTa 3a
NpeaocTaBAHETO Ha  ycnyrute cbrmacHo HactoswmTte  O6wm
ycnoeus, baHkata yBegomsiBa Tutynspa / OnpaBoMmolLeHWS
AbpxaTen npyv NbpBa Bb3MOXHOCT, BKIIOYUTENHO 4pe3 KpaTko
TekcToBO cbobuleHne (SMS), ako e 3asfBeHO M3BecTsiBaHe uypes
KpaTkv TekcToBu cboblieHusi (SMS) no pega Ha un.Xl.2 no-gony,
n/vnu no enekTpoHHaTta nowa (e-mail agpec, enekTpoHeH agpec),
[OKONMKOTO  TuTynsipbT/ONpaBOMOLLEHUAT AbpXaTen e 3assun
ajpec Ha eNneKTpoHHa noLLa, a ako He e 3asiBeHO M3BeCcTsABaHe Ype3
KpaTkv TekCcToBU cboblieHuss (SMS), HUTO agpec Ha enekTpPoHHa
nowia — 4Ypes ApYyrv CUrypHU KaHanmu 3a KOMyHWKauuWsi, OCBEH akKo
NpeAoCcTaBAHETO Ha TakaBa MHOPMaLMS He e NO3BONEeHO nopaau
CcbobpaxeHnsi 3a CWUIypHOCT WnW C Orfnej  chnasBaHeTo Ha
HOPMaTMBHU W3WUCKBaHWSA, NPensTCTBaWM WHMOPMMPaAHETO Ha
Tutynsipa/ OnpaBomoLLeHus Obpxarten. Tutynsper  /
OnpaBoMoLLeHUAT abpxaTen u baHkaTa nonarat HeobxoaumuTe
ycunusi fa NoAAbPXaT U U3Non3saT NocoYeHUTe CPeacTBa U KaHanm
3a yBejOMsiBaHE MO Hau4MH, KOMTO OTroBaps Ha CbBPEMEHHUTe
cTaH4apTy 3a TEXHOMOIMYHa CUrypHOCT, He NO3BONSBAT CbLUMTE Aa
6baaT M3MNOon3BaHW OT HEOTOpPW3WpaHW TpPeTW Nnvua WU 3awutasaT
TAxHaTa usanocT. CTpaHWTe moraT Aa AOroBOPAT M APYro CPeAcTBO
WNn kaHan 3a yBegomsiBaHe, KOUTO NPeAoCTaBAT No-BUCOKa CTeneH
Ha CUrypHOCT.

BaHkaTa yBepomsBa Tutynspa / OnpaBoMOLLEHVS gbpxaten no
noaxodsly HayvH B CnyyauTe Ha Bb3HUKBAHE Ha 3Ha4UM
onepauyoHeH VN CBBbP3aH CbC CUIYPHOCTTA WMHLUMAOEHT, KOWTO
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3acsra unm Moxe fa 3acerHe (MHaHCOBUTe MHTepecK Ha Tutynsipa/
OnpaBoMOLLEHMS AbpXKaTen, BKIHOYUTENHO 38 BCUYKA MEPKM, KOUTO
npeanpveMa, 3a Aa orpaHvWyu HeGnaronpusTHUTE NOCNeauuu oT
MHUMOEHTA.

(Mpeawnwen un. VIIL.10, uam. B cuna ot 13.04.2018 r.) Kaptata moxe
Aa 6bae aebnokmpaHa camo Npu CrnegHnTe YCnoBus:

11.1. (M3m., B cuna ot 13.04.2018 r.) MNpu GnokvpaHe Ha
ocHoBaHwue un. VIIL9.1. n un. VIII.9.4, kapTata moxe
na 6bae gebnokupaHa cned nogaBaHe Ha MUMCMeHa
Monba ot OnpaBoMolleHust abpxaten/ Tutynspa Ha
cmeTkaTa;

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6rnokmpaHe Ha ocHoBaHue yn. VIII.9.2 u yn. VIIL9.3,
nebrnokvpaHe Ha kapTaTa e Bb3MOXHO crieq oTnagaHe
Ha OCHOBaHMETO 3a GnokupaHe;

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupaHe no un. VIIL.9.5, ako 3agbpxaHaTa KapTa e
Hanu4yHa n TEXHUYECKN n3npaeHa, Ta Moxe Aa obae
nonydyeHa ot OnpaBomoleHns AbpxaTten oT
duHaHcoBUS LeHTbp Ha baHkaTa, B kOWTO € nognucaH
[orosopa, kaTo B Tean cnyyaun KaprtaTa ce gebnokupa
npu npegasaHeTo 1 Ha OnNpaBOMOLLEHVSA AbpXaTen
BbB (OMHAHCOB LEHTbP Ha baHkaTa.

(N3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIIIL.9.6, ako e oTnagHano OCHOBaHWETO 3a
brnokmpaHe, KaptaTta ce gebnokupa creg nogasaHe
Ha nucmeHa wmonba or  OnpaBomoLueHus
abpxaten/Tutynsapa Ha cmeTka unm ypes obaxaaHe
no LUentbpa 3a obcnyxsaHe Ha KIMEHTU W
M3BbLPLWIBAHE Ha HagnexHa I/IﬂeHTI/ICbI/IKaLlI/Iﬂ Ha
OnpaBsomolleHns abpxaten/Tutynspa Ha cMeTka;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTe no un.
VIII.9.7 KapTtaTa ce gebnokvpa crnes nogaBaHe Ha
nucmeHa Monba oT OnpaBomoLleHns
Obpxaten/Tutynspa Ha cmeTka unu ypes obaxaaHe
no LeHTbpa 3a obcnyxBaHe Ha KIMEHTU W
M3BbpLUBAHE Ha HaanexHa waeHTudVKauma Ha
OnpaBomolLeHust abpxaten/ TuTynsipa Ha CMeTKa;

(MpeavweH yn. VII1.10.5., nam. B cuna ot 13.04.2018
r.) BuB Bcuukm cnyvanm no un. VII.9, «korato
6nokupaHeTo e 3asiBeHo OT TuTynsipa Ha cmeTkata,
nebnokvpaHe (ako TakoBa € BbB3MOXHO CbINacHO
ycroBusiTa no-rope) He Moxe Aa 6bae N3BBLPLLEHO MO
nckaHe Ha OnpaBOMOLLEH AbpxaTen, KOWTO He e
TuTynsp Ha cmeTkaTa.

(MpeguweH un. VII.11., nam. B cuna ot 13.04.2018 r.) baHkaTa

feakTmBupa KapTaTta, ¢ koeTo TS CTaBa HeBanvaHa 3a u3nonssaHe,
npu:

11.2.

11.3.

11.4.

11.5.

11.6.

12.1. yBepgomneHve 3a wusrybBaHe wunu OTKpagBaHe Ha
KapraTa;

12.2. yBepomneHwue 3a 3abpaseH MNWH;

12.3. npu CbMHeHue 3a 3noynotpeba ype3 cHemMaHe Ha
OaHHW — CKUMUpaHe;

12.4. (M3m. wumsuano, B cuna ot 13.04.2018 r.) npwu
3agbpxaHe Ha KaptaTta Ha TepMmHanHO yCTPOMCTBO
ATM unu oT nuue, npuemMalLo nnaliaHe B TbProBCKu
06eKT 1 HenoTbpceHa B CPOK OT €AMH Mecel, No peaa
Ha un. VIIIL.10.3;

12.5. npu BpblaHe oT OnpaBOMOLLEHUS ObpXkaTen Ha
TeXHM4Yeckn HeusnpaeHa Kapra;

12.6. nopageHa nucmeHa mMonba 3a TOBA  OT
OnpaBoMoLLeHUst AbpxaTern;

12.7. um3TM4aHe Ha cpoka Ha BanugHocT Ha KapTtarta;

12.8. npekpaTsiBaHe Ha [JoroBopa;

12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10. cMbpPT WM MOCTaBsHe NOA4 3anpelleHne Ha
OnpaBomoLLleHus gbpxaTten;

12.11. OTKPUTO MPOU3BOACTBO MO HECBLCTOATENHOCT W/wMnu

npekpaTsBaHe Ha TbProBCKOTO [PYXECTBO Ha
TuTynsipa no cmeTKa, KoraTo CbLUMAT € IPUANYECKO
nuiue.
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12.12. u3gaBaHe Ha HoBa KapTa,
KOSITO 3aMeHsi npeauHaTa Kapra;

(Mpeauwen yn. V.12, nam. B cuna ot 13.04.2018 r.) leaktuBmpaHa
Kapta He mMoxe ga Gbhae MOBTOPHO akTMBMpPaHa W MOANEXM Ha
yHuoxasaHe. B cnyvante no yn. VIIL.12.1-6 Ha OnpaBomoLueHus
AbpxaTen Mmoxe Aa 6bae nsgageHa Hoea Kapra, KoATO Aa 3aMeHn
AeakTusvpaHaTa, creq nogaBaHe Ha nucmeHa monba 3a ToBa Ao
BaHkata.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUuM, OTTOBOPHOCTU U AOKa3BaHe.

OI'IpaBOMOIJJ,eHVIﬂT abpxaten u TVITyJ'IF!p'bT No CMeTKa OTroBapAaTt
npu ycrnoBumdata Ha CONMUMAAPHOCT 33 BCUYKU  3a0bJKEeHUS,
Bb3HUKHaNu npu nanonasaHe Ha KaprtaTta.

OnpaBOMOLLEHUAT AbpXKaTen e AnbXeH Aa He usnonssa Kaprara sa
Lenu, NpoT1BOpeYaLLM Ha 3aKoHa, BKIIOYUTENHO U 3a 3aKynyBaHe Ha
CTOKU U ycnyru, 3abpaHeHn OT 3akoHUTe Ha Penybnuvka Bbnrapus.
OnpaBOMOLLEHUAT ObpXaTen HOCKM OTrOBOPHOCT 3a BCUYKU
HenpaBoMepHM onepaumn, UsBbpLleHn ¢ Kaprarta npu ycrnosusaTta Ha
fdeicTBawoTto 3akoHogaTencrtso. baHkata He cnegu  3a
3aKOHOCLOGPA3HOCTTa Ha CAerkKUTe, OCBEH ako C HOPMAaTUMBEH aKT
He e npeaBuUaeHo ApYyro.

OnpaBoOMOLLEHVAT AbpXaTen e ANTbXEeH [Ja CbXpaHsiBa rPUXKIMBO
cboTBeTHaTa KapTa, ga s masu oT noBpexzaaHe, BKIIOYUTENHO OT
MarHuUTHU ¥ eNeKTPOMarHUTHY Bb3AenNCTBIS.

TuTynapbT Ha cmeTka e AnbXeH Aa ocurypsiea MoKputue Mo
Cwmetkata/ [lonbnHuTeNnHUTE cMeTkW, cBbp3aHn c Kaptata. B
cny4an Je 3a nepuog ot 12 meceua no CmeTtkata/ JonbnHUTENHUTE
CMEeTKN He Ca M3BBbpLUBAHW M3xoaswy 6aHkoBu onepaumn (OCBeH
aBTOMaTW4HM onepaummn no cmmncbna Ha OY 3a cmeTku), CbrmacHo
ycnosusTa Ha OY 3a cmeTkn CmeTkaTta/ [JonbnHUTENHUTE CMETKM ce
6nokmpal/T 3a M3BbPLUBAHE Ha U3XOAALLM Ornepaumnm, C U3KIoYeHe
Ha onepauun, n3BbpLUBaHN nocpeacTsom Kaprara.

OnpaBoMoOLLEHVAT AbpxaTen OTroBaps 3a BCUMYKM  Bpeaw,
NPUYMHEHN OT HEMPaBUIHOTO W3MON3BaHE W/WMM CbXpaHeHWe Ha
KapraTta.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHUAT AbpxaTen, a npu
MepcoHanHa ponbnHuTenHa pAebutHa kapta wu/unu dupmeHa
AebuTtHa kapTa - n TUTynapbT Ha cMeTKa, € ANTbXeH He3abaBHo cneq
y3HaBaHe Ada yBegomu baHkata no pega Ha 4yn. VII.8 no-rope, 3a
M3BbpLWBAHE Ha HepaspelleHa WM HETOYHO  M3MbIHEHa
TpaHcakums/ onepauns ¢ Kaptata. Bcsako monyyeHo ot baHkaTa
yBeJOMIIeHWe ce 3anMcBa B XPOHOMOrW4eH pend B crieumanHo
npegHasHayeH 3a uenTa AHEBHUK, KOWTO MOXe Aa ce BOAW Ha
XapTveH U/unu TexHn4eckn Hocuten. [JHEBHUKBLT ocurypsisa TOMHO
Bb3NpOM3BEXAaHe Ha MHdopMauusTa W UskMioyBa  BCsKa
BBH3MOXHOCT 3a HEIHOTO NoCcneaBaLLo n3MeHeHve. 3a TenedoHHNTe
cboblleHnss e BanuaeH oTbensAsaHnAT B [AHEBHMKA 4Yac Ha
nony4yasaHe. [1o Aoka3BaHe Ha NPOTMBHOTO, 3anNMCBaHWATa B TO3U
AHEBHUK VMMaT JoKasaTerncrBeHa cuna mexgay CTpaHuTe OTHOCHO
cbabpxawmTte ce B TAXx obcroatenctsa. B cnyvauTe, koraTto
TuTtynsapbt/ OnpaBomoLLEeHNAT AbpxaTen yBefgomsiBa baHkata 3a
Hanuuue Ha HepaspeLleHa TPaHCaKLUMs OCbLLECTBEHA B pe3ynTar Ha
OTKpaAHaT WM HE3aKOHHO MPUCBOEH NMaTeXeH WHCTPYMEHT, TOM
cnegBa fda yBeAOMW KOMMETEHTHUTe opraHn Ha Penybrivka
Bwnrapusa n aa npegoctasm AokasatencTsa Ha baHkaTa 3a ToBa. C
npuemMaHeTo Ha HactoAwmte O6wWm ycnoBus, TutynapbT/
OnpaBOMOLLEHNAT AbpxaTen MoTBbpXAaBa Ye € HasiCHO, Ye ako
TakuBa fokasaTterncTtsa He 6bAaT npegoctaseHy, bankata moxe ga
cyeTe TO3N hakT, B CbBKYMHOCT C APYrM CXOOHW OBCTOSATEncTBa,
KaTo MHAMKAUMS 3a HanMunMeTo Ha OCHOBAaTeNHO CbMHEHWe 3a
u3Mama, M fa yBedOMU KOMMETEHTHWTe opraHu B Penybnuka
Bbnrapysa v ga oTkaxe Bb3CTaHOBSIBaHe Ha CTOWHOCTTa Ha
HepaspelleHaTa TpaHcakuus no peda Ha yn. 79, an. 1, nsp. 1 ot
3nyrnc.

(U3m. , B cuna ot 06.09.2018 r.) Tutynapbt/ OnpaBoOMOLLEHUST
AbpxaTten yBegomsisa baHkaTta 6e3 HeocHoBaTeNHO 3abaBsiHe U BbB
BCUYKM Crnyyau He mno-kbcHO oT 10 AHM cred y3HaBaHeTo, 3a
M3BLPLUBAHETO Ha HepaspelleHa WM HETOYHO U3MbIHEeHa
TpaHcakumsa/ onepaums. CrtpaHute poroBapsaT, 4e TutynapbT/
OnpaBoOMOLLEHVAT ObpXaTen y3HaBa 3a HepaspelleHa Wnu 3a
HETOYHO M3MbMHEHA TpaHCaKuWsl, HaW-KbCHO Ha fgartata Ha
nony4yaBaHeTo Ha CbOTBETHOTO MeceyHo m3BneyeHue no un. VI.1.,
cboTBeTHO no un.VI.2, B koeTo e oTbensisaHa TpaHcakumaTa. Ako
Tutynsapbt/  OnpaBOMOLLUEHVAT AbpXaTen He e  nomy4yun
MHdopmauusita no un. VI.1, cbotBeTHO no yn.VI.2, He nNo BMHa Ha
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BaHkata w/vnn baHkata He MonyyYs MUCMEHO Bb3paxeHune 06e3
HeocHoBaTenHo 3abaBsiHe cnef y3HaBaHeTo oT OnpaBOMOLLEHUS
abpxaten/ TuTynspbT Ha CMeTka, Ce cyuTa, Ye onepauusita e
opobpeHa.

(MN3m. wmsusano, B cuna ot 06.09.2018 r.) lNpu nopaBaHe Ha
Bb3paxeHune B cpokoseTe no un. IX.6, baHkata nHuuumpa cbrnacHo
CBOfITa BbTPELLHA MNpoLeaypa M CbracHO yCTaHOBEHUTE npasuna
OT CbOTBETHaTa MexayHapoaHa KapToBa opraHu3auus, korato Te ca
npunoXxumMn, npeanpuema AeNcTBMS 3a paspellaBaHe Ha cnyyaute
Ha OCMOpPEHN TpaHCaKkuuu (BKMIOYUTENHO AEWCTBUS  CMPSIMO
[OCTaBuMKa Ha nnaTexHu ycnyrn, obcnyxsall nonyyatens Ha
cpeacTeaTa MNo M3BbpLUeHaTa TpaHcakuus, B CriydauTe, B KOUTO
NnaTexHOTO HapexaaHe e MOCTLNMUIO Ypes nonyyaTens Ha Nnpesoa
N HeroBusi goctaByvk). baHkata wHdopmupa nucmeHo Tutynsapal
OnpaBoMoLLeHnst AbpXaTen 3a CBOETO pelleHne No NocTbNMMIoTO
Bb3paxeHne HeszabaBHO cnej NpUKMOYBaHe Ha mpouegyparta no
[OKasBaHe Ha aBTEHTMYHOCTTAa W TOYHOTO U3MbMHEHWE Ha
TpaHcakumsaTa. B cnyyan, ye npoueaypara e npuknoyunna B pamkute
Ha paboTHWMA [eH, cnedBall [deHA Ha NOCTbMBaHETO Ha
Bb3pPaXEHNETO W MpV OCYETOBOAEHa TpaHcakuus, n baHkata e
Hamepuna Bb3paXEHWeTO 3a OCHOBAaTeNnHO M He ca Hanvue
obctosATencteata no un. IX.10. no-gpony, TA Bb3CTaHOBSBA
He3abaBHO CTOMHOCTTAa Ha HepaspelleHaTa TpaHcakums no
Cwmetkata. B cnyuan, 4ye npouepypata He e npuknioyuna B
NocoYeHns B NPeaxoaHOTO n3peyeHne cpok, baHkarta Bb3cTaHoBsBa
CTOWHOCTTa Ha Hepa3pellueHaTta TpaHCaKUMs He MO-KbCHO OT Kpasi Ha
paboTHWA AeH, cneaBall AeHsl, B KOWTO € NOCTBNWINO Bb3PaXXEHNETO
crnep OocYeTOBOAEHAa TpaHCakuus, kaTto Grnokvpa Bb3cTaHOBeHaTa
cyma no CmeTkata Ha TuTynapa Ao NpuKMioYBaHe Ha npoueaypara.
Ako crieg npukniouBaHe Ha npouegypata baHkata e Hamepuna
Bb3pPaXEHNETO 3a OCHOBATENHoO, TS ocBoboxpaaBa OGnokupaHute
cpeacTBa HesabaBHO. BbB BCMYKM Cnyyan Ha Bb3CTaHOBSIBaHe,
BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa Ha Tutynsapa e He No-KbCHO
oT garata, Ha kosiTo CmeTkata e 6un 3agbimkeHa CbC cymarta Ha
HepaspelleHaTa TpaHcakumsa. B cnyyawuTte, «KoraTo crneq
npuKnioyBaHe Ha npoueaypaTa baHkaTta e Hamepuna Bb3paxeHMeTo
3a HEOCHOBATENHO UMK B Criyvan Ye ca Hanuue obcTosiTencraara rno
yn. 1X.10. no-gony, baHkaTta oOTka3Ba BBL3CTAHOBSIBAHETO Ha
cTonHoCcTTa / 3agbikaBa B cBOsi non3a CmeTkaTta Ha Tutynspa cbe
CTOMHOCTTa Ha GokupaHWTe CpeAcTBa, 3a KOeTO C NpuemMaHeTo Ha
HacToswmTte O6WM ycnoBus TuTynApbT AaBa CBOETO U3PUYHO
cbrnacue no pega Ha un. 21 ot Hapegba Ne 3 Ha Bwnrapckata
HapofHa baHKka 3a ycroBusTa U pefa 3a OTKpUBaHE Ha MiaTexHu
CMETKM, 3a U3MbIIHEHNE Ha NNaTeXHW onepaLmn 1 3a U3nNon3saHe Ha
NnaTexHW WHCTPYMeHTU. baHkaTa oOTkasBa Bb3CTaHOBSIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCaKuusi Mpyu Hanuune Ha
OCHOBATeNHN CbMHEHVS 3a U3mMama W crief kato e yBegoMmuna 3a
TOBa KOMNeTeHTHUTe opraHn B Penybnuka bwnrapus.

BaHkaTa Bb3cTaHoOBsIBa CymaTa Ha HepaspelleHa TpaHCakuusa U B
Opyrn cnyyaum, B KOUTO € Hanuue TakoBa 3adbinkeHne 3a BaHkaTa B
NPUNOXNMMOTO 3aKOHOOATENCTBO.

(Usm. umsusano, B cunma ot 06.09.2018 r.) BbaHkata He Hocu
OTFrOBOPHOCT 3a Bpeau, NPUYMHEHM NPpU HEPa3pELLEHO Non3BaHe Ha
KapTtata B pesyntaT Ha usrybBaHe, kpaxba, npucBosiBaHe unu
OTHeMaHe Mo Apyr HauvH Ha KapTata. ako baHkata fo6pockBECTHO
€ U3MbIHMNa NOCTBLNWMO NMAaTEeXHO HapexaaHe 3a M3BbpLUBaHE Ha
TpaHCcaKuMs Npeau nonyvyaBaHe Ha yBeoOMMeHneTo no yn. IX.6 no-
rope. B Te3an cnyyan OnpaBoMoLLeHNaT abpxaten n/vnv TutynapsT
noHacs BpeauTe OT W3BBLPLUBAHETO Ha TakaBa TpaHcakuus 0o
MakcumarneH pasmep 100 nB. Tasu pasnopenba He ce npunara, ako:

a) 3arybata, kpaxbaTa WM HE3aKOHHOTO MPUCBOSBaHE Ha
nnaTexHUsi MHCTPYMEHT He ca Mornu Aa 6baaT ycTaHOBEHM OT
OnpaBomolleHuss avpxarten u/wnu TuTynspa npegu nnawaHeTo,
ocBeH ako OnpaBOMOLUEHUAT Abpxaten uwvnu TutynspbT e
OencTBan ¢ uen namama, unm

0) Bpepata e 6una npuyvHeHa oT Aencteve unn 6esgencreve Ha
CNyXuTen, Ha npeacTaBuTen WM Ha KNoH Ha Badkata wnu Ha
noam3nbnHuTen Ha BaHkarta.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUAT AbpaTen u/vnm
TutynspbT Ha CwmeTka NoOHacs BCWYKM  3arybu, CBbp3aHuW C
HepaspelleHn nnaTexHyu onepauun, ako M e MNPUYMHUI Ypes
msamMama WM C HeUsMbfHEHWEeTO Ha efHo Wnu nosevye OT
3a4bMKeHUsITa cu No HacToswmuTe OBLM YCNOBUA YMULLNIEHO UK
nopaam rpy6a HeGpexHOCT, B TOBa YMCII0, HO HE camo, A yBeAoMU
BaHkaTta B cnyyaute no yn. IX.6 no-rope, kakTo u ga npegnpveme
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BCUYKM pa3yMHU OelCTBMSA 3a 3anas3BaHe

Ha KapTaTa v HeliHUTe nepcoHanvanpaHy 3aluTHU XapakTepPUCTUKH,
KaKTo 1 OeNCTBUSA CpeLly HenpaBoOMEPHOTO M3Mon3BaHe Ha
KaptaTta, cbrnacHo un. l11.6, un. 1V.3., un. VIIL.2 n un. VIII1.8.

B cnyyawnte no un. 80, an. 4 ot 3MYIC, un. IX.9 n noco4yeHoTo no-
rope B HacTOSILMS uYneH He ce npuraraT, OCBEeH Korato
OnpaBomolueHusAT abpxaten/TutynapbT Ha CmeTka e gencTean ¢
uen namama.

(MpepwnweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B cnyyan ye
OnpaBOMOLLEHVAT AbpXaTen e AencTBan 4Ypes namama, Toi noHacs
BCWYKV BPEAM U cried nogasaHe Ha yeegomneHuneTo no yn. VIIIL8.

(N3m. n3usano, B cuna ot 13.04.2018 r.) B cnyyai Ha HeocHoBaTeNHO
ocropBaHe Ha TpaHcakums/ onepauus, usBbplleHa ¢ Kaprara,
ocrnopunuaT  TpaHcakumata/  onepauusta - OnpaBOMOLLEHUAT
AbpxaTen, pecnekTMBHO TUTYNAPBbT Ha cmeTka, € ANbXeH Jda
3annaTtu Takca, cbrnacHo Tapudparta Ha bankaTa.

BaHkata He HOCM OTrOBOPHOCT B Crly4yauTe, B KOWTO Mopagu
Hempeojonuma  cuna  WNW  M3BbHPeAHW  obcToaTencTea
OnpaBOMOLLEHNAT AbpXaTen HAMa BB3MOXHOCT fAa Mon3sa
YcnyraTta, kato HanpuMep: CpuMB Ha WMHpOpMauMOHHaTa cucTema,
npeKkbCBaHe Ha KOMYHWKaUMOHHWTE FNUHUM, MpeKkbCBaHe Ha
eneKTPUYecKo 3axpaHBaHe v Apyrv NogobHu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnatexHo HapexaaHe 3a
CbOoTBEeTHaTa TpaHcakumsa e nopgageHo oT  OnpaBomolyeHus
Abpxarten n/unu Tutynapa, baHkata HocKM OTFOBOPHOCT 3a TOYHOTO
1 HaBPEMEHHO U3MbIHEHNE Ha TPaHCaKUMATa, OCBEH aKo JOKaxe, ve
[OCTaBUYMKLT Ha NMaTeXHW yCryrn Ha nonyvatens Ha cpeacreata
HOCU OTrOBOPHOCT. B Tesn cnyvam baHkaTa Bb3cTaHOBSIBa cymaTta
Ha HeusnmbrHeHaTa MM HETOYHO M3MbIIHEeHAaTa, MU U3NbiHEeHaTa
cbC 3abaBa (B cryya’ Ha OTMPaBEHO MCKaHe OT AOCTaByMka Ha
nnaTexHu ycnyrn Ha nnaTeua) TpaHCaKkuunsa n, Kkorato e NpunoXxmmo,
Bb3cTaHoBsiIBa CmeTkata B CbCTOSHWETO, B koeTo TH Ou ce
HaMumpana npegn WU3NbIIHEHWETO Ha HETOYHO WU3NbliHeHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CMeTkaTa € He No-KbCHO
oT AaTaTta, Ha kosATo CmeTkaTa e 6una 3agbrkeHa CbC cymaTa Ha
nnaTtexHarta onepauus. B cnyqa|7| Ha HeusnbJsIHEHa WU HeTOo4HO
M3NbMHeHa nnaTexHa onepauusi, baHkata npyu nouckBaHe
npegnpuema Ll,eVICTBI/IS:l B paMKuTe Ha AOb/bkumaTta rpmxa 3a
npocneasBaHe Ha TpaHcakuuaTa u yBegomsisa OnpaBoOMOLLEHWS
avpxaten w/ wnu Tutynapa 3a pesynTtata 6e3 ga wu3uckea
3annaiiaHe 3a ToBa.

B cnyvanTe, B kouto TUTYNApbT ce siBSBA nosfyyaten Ha cyma no
nnaTexHa onepauusi, W BaHkaTa HOCM  OTTOBOPHOCT  3a
HeusnbnHeHaTa nnaTexHa onepauus, TS He3abaBHO 3aBepsiBa
CmeTkaTa Ha TuTynsipa CbC cymaTa npeAMET Ha nnaTtexHarta
onepauus ¢ Banbop He No-KbCHO OT JaTtara, Ha KosATo e crieaBarno
fa 6bae oTpaseHa nnaTexHara onepauus.

B CrnydauTe, B KOUTO NNaTeXHOTO HapexaaHe e nogageHo oT unu
4pes nosfy4vartena Ha cpeacrteaTta U OTTOBOPHOCTTA 3a HEU3NMbIIHEHA
MNn HEeTOYHO M3NbJIHEHaTa TpaHCaKuuMa € Ha BaHkaTa, BaHkaTta
Bb3CTaHOBsIBA 06e3 HeocHoBaTenHo 3abaBsiHe cymata Ha
HeunsnbIHeHaTta WU HEeTOYHO U3NbJIHEHATa TpaHCaKUuWA, KakTo U
cymuTte, Heobxoaumu 3a npueexnaHe Ha CwmeTkaTa B CbCTOSIHUETO,
B KoeTo 6u ce Hamupana npegun M3NbJIHEHMETO Ha HEeTOYHO
n3nbliHeHaTa TpaHCaKuua. Ba]‘lbOpr 3a 3aBepsABaHe Ha CwmeTkaTa
€ He Mo-KbCHO OT AaTaTa, Ha kosiTo CmeTkaTta e buna 3agbimkeHa
CbC CymMaTa Ha nnaTtexHaTa onepauua.

BaHkaTta Hocu OTrOBOPHOCT npen OnpaBomou.leva AbpXaTten n/vinm
TMTyJ'Iﬂpa 32 Bb3CTaHOBABaHe Ha BCUYKU NMNaTeHU OT HEro TaKkcu,
KakTO 1 3a Bb3CTaHOBABAHE HaA BCUYKUM TJIUXBWU, Ha4YUCNeHU
BCneacTBue Ha Heu3nNbJIHEHUETO WM HEeTOYHOTO, BKIMHOYUTESTHO
3a6aBeHOTO, M3MbIHEHNE Ha TpaHcaKkuuA.

BaHkaTa He HOCM OTFOBOPHOCT B CryyauTe, KoraTo TpeTu nvua
oTKaxaT [Ja npuemar nnaiiaHus ¢ Kaprarta unm korato KaprtaTa He
Moxe Aaa 6bae vanonasaHa nopaau GnokupaHe, nopaau AedekTu,
MpUYMHEHNW He Mo BuMHA Ha baHkaTa, TexHW4ecku wnu
KOMYHMKaLIMOHHM NpoGremMu.

BaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a W3BbpLIBaHe Ha
onepauus 1 B cryyain, 4ye e nonyymna yBeaoMreHve 3a HactTorneaHe
Ha Hsikoe OT obctosaTencrteata no un. VI8, koeTo ce okaxe
HeBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkaTta He HOCU OTrOBOPHOCT 3a

npeTbpneHn 3arybu u nponycHaTty NOn3u B CriyyauTe, Korato He e
M3BbpLUMNA MpeBod WMNM e oTkasana Aa M3BbpLUKM onepauus ¢
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Kaptata nopagn HepocTaTbyHa HanMYHOCT Ha cpeacTtBa Mo
Cwmetkata/ JonbnHUTENHUTE CMETKM, Nopaau GriokMpaHe, KakTo u
nopagu geaktmBmpaHe Ha Kaptata Ha oCHOBaHusiTa, NpeaBuaeHn B
HacTosiwmte O6wyn ycnoeus. bBaHkaTa Moxe [fda oOTkaxe
M3MbIHEHNETO Ha onepaums 1 B CriydauTe, KoraTto cyeTe cblyata 3a
puckoBa CcbrnacHo onpegenexHn oT Hes KpuTEpumn.
OnpaBoMoLLeHuaT gbpxaten u/unu TuTynsapbsT ce yBeaoMsBa 3a
oTKasa, koraTto e Hanuue cnyyan no yn. V9.4 ot HacToswmte O6Lm
yCnoBwusi.

BaHkaTa He HOCM OTFOBOPHOCT 3a GriokMpaHu cymu oT apyra 6aHka,
yYacTHUK B NMaTeXHWs NPOLEC, NPy U3MbIHEHWEe Ha MnallaHus no
HapexgaHe WUnuW B Momnsa Ha (PU3NYECKU U HopUANYecKU nuua, u
ObpXKaBu, 0BEKT Ha PECTPUKLMN U/ U CaHKLMK.

(Hoe, B cuna ot 06.09.2018 r.) B cnyyam 4e TpaHcakuus e
MHULMMPaHa OT nonyyaTen unm Ypes Hero BbB BPb3ka C TpPaHCaKLmWs
1 TOYHaTa cyma no TpaHcCakuusTa He € M3BecTHa KbM MOMEHTa, B
koiTo OnpaBOMOLLEHVAT abpxaten wu/wvnu TuTynapsT gasa
CcbrnacueTo cu 3a HEMHOTO M3NbrHeHve, baHkaTta Moxe aa 6nokupa
cpeactea  no  CmeTtkata Ha  Tutynspa camo  korato
OnpaBoMOLLEHVAT AbpxaTen u/unu TUTynapsT e gan cbrnacue 3a
briokupaHe Ha TouveH pa3mep Ha cpefctea. Cnep kaTo monyuu
MHpopMaLmsA 3a TOUYHWUA pa3Mep Ha cymarta no TPaHCaKuMs U Haw-
KbCHO BefHara creg MofyyYyaBaHETO Ha MMaTexHO HapexaaHe,
BaHkaTa cBoeBpemeHHO ocBoboxaaBa cpeacTara, 6nokupaHun no
CwmeTkata Ha TuTynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMOLLEHUSAT AbpxaTen
n/vnn TuTynapbT paspellaBa HapexaaHe Ha TpaHCakuuMu OT Wnu
Yypes nosy4yaTters, TOi ce 3aabMmkaBa Aa NocoYBa ToMHATa CTOMHOCT
Ha TpaHCcaKUusiTa, a KoraTto ToBa He € Bb3MOXHO, [ia yroBapsi ropHa
rpaHMuUa Ha CTOWMHOCTTa, KOATO Lie MpeacTaBnsiBa o4yaksaHaTa OT
OnpaBomMoLleHns abpxaten wunu TuTynsipa CTOMHOCT Ha
TpaHcakuusTa.

OnpaBoMOLLEHUAT Abpxaten wwnu TuTynapbT MMa npaeo Aa
noucka ot baHkaTa Bb3CTaHOBsIBaHE Ha CymaTa Mo Beye U3nbiHeHa
1 paspelleHa TpaHcakuus, KoraTo TS € HapedeHa OT unu ypes
ronyyaTens v ca cnaseHyn e4HOBPEMEHHO CedHNUTe YCrnoBus:

a) KbM MOMEHTa Ha JaBaHe Ha pa3peLLeHMETO 3a U3MbITHEHME Ha
TpaHCaKumaTa He € NocoYeHa HeHaTa TOYHa CTOMHOCT, U

0) CTOMHOCTTa Ha TpaHcakuuMaTa HagBullaBa 3anoxeHaTta oT
OnpaBomolleHust abpxaten u/ unu TuTynspa ropHa rpaHuiua Ha
CTOWMHOCTTa Ha TpaHcakuusTa.

WckaHeTo 3a Bb3cTaHOBSIBAHE Ha CPeACTBa MO peAa Ha HacToSALMS
yneH ce otnpass oT OnNpaBOMOLLEHWSI AbpxaTen u/unu Tutynspa B
Cpok o 56 AHM OT AaTara, Ha KOSITO TpaHCcaKumMaTa e 3aabIhkeHa no
Cwmertkata. 3aefHo ¢ nckaHeto, OnNpaBoMOLLEHUST AbpxKaTten u/vnm
TuTynspbT npeacTaBs [OOKYMEHTW, Ha KOMTO Ce OCHOBaBa
TpaHcakuMsiTa, B TOBa 4YMCNO [OroBopu, akTypu, wunu Apyrm
pa3xofHO-0THYETHU [OKYMEHTHU, OT KOUTO € BUAHO, Ye € HafBuLIeHa
[OroBopeHaTta ¢ nonyyatens ropHa rpaHuua Ha CToiHoCTTa.

OnpaBoOMOLLEHUAT gbpxaTen u/unu TUTynsapbT HAMa NpaBo Aa ucka
Bb3CcTaHOBsIBaHe, a baHkaTa oTkas3Ba NouckaHo TakoBa, ako e Aan
CbrnacueTo cU 3a U3MbIHEHVE Ha NNaTexHaTa onepaumns QUPEKTHO
Ha baHkaTa n BaHkata wnu nonyyatenaT ca npefocTaBunu UNn
OCUrypunu Ha pasnonoxeHue Ha OnpaBoMOLLEeHWs1 AbpXKaTen u/unu
TuTtynsipa nHdopmauus 3a npeacrosiara TpaHcakums no peaa Ha
HacTosAwmMTe YCnoBusi Har-manko 28 p[HW npegu Jartata Ha
M3MbIIHEHNE Ha TPaHcakUumusiTa.

Mpy uckaHe 3a Bb3cTaHoBsiBaHe, OMpPaBOMOLLUEHUAT AbpxaTen
unm TUTYNAPBLT HE MOXe Aa Ce Mo30BaBa Ha NMPUYMHU, CBbP3aHn C
u3BbpLLIEHa 06MsIHA Ha BanyTa, KoraTo e NpUroxeH pedepeHTHUAT
oBMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok po 10 paboTHM AHM OT Mnory4yaBaHETO Ha WCKaHeTo 3a
Bb3CTaHOBsIBaHe, baHkaTa BbacTaHoBsABa CMeTkaTa Ha TuTynspa B
CbCTOSHNETO Npeaun TpaHcakumsATa U oTka3Ba Bb3CTaHOBABAHETO
1, KaTo MOcoYBa OCHOBaHMATa 3a OTKa3 W OpraHuTe, Mpep KOWUTo
OnpaBoMOLLEHUAT gbpxaten uunu TUTynsapbT MOXe Aa Hanpasu
Bb3paXkeHMe, ako He Mnpuema MW3MOXEHWTe OCHOBAaHWA 3a OTKas.
BbacTaHoBsIBaHeTO BKkMOYBa Lsnata cyma Mo  M3MbIHEHaTa
TPaHCaKUMs, KaTo BanbOpbT 3a 3aBepsiBaHe € He MO-KbCHO OT
pataTta, Ha kosto CmeTkata e Buna 3agbiikeHa CbC cymaTta Ha
TpaHcaKkumsTa.

lopHuTe npaBuna HaMa ga ce npunarat n OnpaBoMOLLEHUAT

AObpxKaten nivnn TVITyJ'Iﬂp'bT e Mma npaBo Ha Bb3CTaHOBABaAHE Ha
cpeacteaTta no u3nbiiHeHa Bb3 OCHOBA Ha CblniacneTo 3a ANPEKTEH

P bostbank |

Pewenuna sa mBoemo ympe

AebuT nnatexHa onepauus B cryyanTe Ha

avpekteH aebut no uneH 1 ot PernameHT (EC) Ne 260/2012 Ha
EBponeickua napnameHT u Ha CbBeTa oT 14 mapT 2012 roguHa 3a
onpefensiHe Ha TeXHWYECKNn U BU3HEC W3NCKBaHUSI 3a KPeaWUTHU
npeeoav v AMPEKTHN AebWTY B eBPO 1 3a U3MeHeHWe Ha PernameHT
(EO) Ne 924/2009 (,Permament 260/2012). B TO3M cCnyyan
Tutynapbt/ OnpaBomolleHns Abpxaten cnegsa fa oOTnpasuv
nMcMeHo uckaHe Ao baHkaTta 3a Bb3cTaHOBSABaHe Ha cpeacTeaTa no
nnaTexHaTa onepaumsi B Cpok Ao 56 AHW OT fartara, Ha KosiTo e 6una
3agbmkeHa CmetkaTa, kato baHkaTta B cpok Ao 10 paboTHu gHu OT
nofly4yaBaHeTO Ha MCKaHeTO Bb3cTaHoBsiBa No CmeTkaTta usanata
cyma Ha nnaTexHaTa onepauusi.

20. (Mpeaunwen yn. X1.18, nam. ot 13.04.2018 r.) B cnyyan ye baHkaTa
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He ce Mpou3Hece CbC CTaHOBWLLE MO Bb3paXeHWe B CPOKOBETE Mo
HacTosilata cekuust MM ako cTaHoBuweTo Ha baHkata He
yAoBneTeopsisa ocnopunus TpaHcakumusTa/ onepauusta
OnpaBomolleH abpxkaten uunu Tutynsp Ha cmeTka, CropbT MOXe
Aa 6be OTHeceH 3a pa3rnexaaHe oT [omupuTenHaTta kKomucus 3a
nnaTexHu cnopose npu Komucus 3a 3awmta Ha notpebutenure.
AgpecbT Ha KomucusTa 3a 3awmra Ha notpebutenute e: rp. Codms
1000, nn. ,CnaBeiikoB” Ne 4A, eT1. 3, 4 n 6.

[pekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUA.

(N3m., B cuna oT 13.04.2018 r.) OnpaBoMOLLEHUAT AbpxKaTen u/mnm
TuUTynspbT Ha cMeTka MOXe Aa npekpaTn egHocTpaHHo [oroBopa
crnep noracsiBaHEe Ha BCUYKM TakCW U 3aQbIDKEHWs, ObIDKMMU OT
TuTtynsipa/ OnpaBoMoLLEeHNs AbpxaTen BbB Bpb3ka ¢ [loroBopa u ¢
e[HOMEeCeYHO MUCMEHO npeausBecTve 3a AebuTtHu kapTtu Debit
Mastercard, Debit Mastercard Business Debit Mastercard Gold/
Debit Mastercard World/ Visa Classic/ Visa Business/ Visa Electron
1 Maestro. OnpaBomoLLeHNAT Abpxaten n TUTynsapbT Ha CMeTka ce
cbrnacseat, 4ye npu nonyyaesaHe OT cTpaHa Ha baHkata Ha monba/
npeamsBecTue 3a npekpartsaBaHe Ha [JoroBopa ot OnpaBoMoOLLeHMs!
abpxaten u/vnu Tutynspa Ha cmeTka, Kaprata we 6bae
6nokvMpaHa, CbOTBETHO AOCTbMbT 4O HanuMyHocTuTe no CmeTkata/
OonbnHutenHute cmeTkn nocpeactBom Kaprata we 6Obae
npeyctaHoBeH. B cnyyante no npegxogHOTO — M3peyeHue
OnpaBoMOLLEHVSAT ObpXaTen e AnbXeH fa BbpHe KapTtata Ha
BaHkaTa [0 AeHs1 Ha HacTbMNBaHe Ha NPeKpaTsiBaHeTOo, KoraTo MoXe
pa 6bae 3akpuTa M pasnnawiarenHata cmeTka. lnactukata ce
YHULLOXaBa B NpucbCTBMETO Ha OnpaBomolleHus abpxarten. B
cnyyan ye monba/ Nnpeav3BecTue 3a NpekpaTsiBaHe e nogageHa ot
TuTynsipa Ha cMeTka, CbLUMAT € ANbXeH He3abaBHO fa yBeaoMu
OnpaBoMOLLEHVS] ObpXaTes 3a MHULMUPAHOTO MNpeKpaTsiBaHe Ha
HoroBopa. AHamnoruyHo, B criyya 4e monba/ npeaussecTue 3a
npekpaTsiBaHe e nogageHa ot OnpaBOMOLLEHUS AbpXKaTern, ChLUUST
e anbXeH HesabaBHO fa yBedomy TuTynspa Ha cMeTKka 3a
MHULMUPaHOTO NpekpaTsiBaHe Ha [loroBopa.

Ako oT ckno4BaHeTo Ha [loroBopa ca na3teknu 6 meceua, TutynapsT
1 OnpaBOMOLLEHUSAT AbpXKaTen He AbMKaT TakCu U HEYCTOWKW,
CBBP3aHMW C NPeKpaTsiBaHeTo My.

BaHkaTa Moxe p[a npekpatM  e4HOCTPaHHO
OnpaBoMoLLEeHNs abpxaTen uunu Tutynspa npu:

Heu3MbIHEHNE Ha 3a4bMKeHUs Mo HacToawmTe OBLLM yCcnoBUs nnu
no JoroBopa oT cTpaHa Ha OnpaBOMOLLEHUS AbpxaTen u/unum Ha
TuTynsipa Ha cmeTKa;

npekpaTtsiBaHe Ha gorosopute 3a OCHOBHaTa cmeTka, AOCTbM [0
KosiTo TUTynsipbT e 3aseun B [loroBopa;

nsnpallaHe Ha A4BYMECEYHO NUCMEHO NpeansBecTue; Npu CKIYeHN
[0roBOpY C nvua, KOUTOo He ca noTpedutenu no cmucbna Ha 3MYTIC,
BaHkaTa moxe ga npekpatu [doroBopa 6e3 npeaussecTve, kaTo B
Te3n cnyyvan bBaHkaTta Gnokupa Kaprtata v ncka BpbliaHETO W OT
OnpaBoMoLLeHVs gbpXKaTern.

HoroBopa ¢

Mpn npekpatasaHeTo Ha [oroBop TutynapbT/ OnpaBomMoLEHUAT
AbpxaTen 3annalja HauucnsiBaHUTE MepuvoaMYHO Mo JoroBopa
TakCu MPOMOpLMOHANHO Ha W3TEKNUs Mepuon Ha AencTBue Ha
poroBopa. AKO TakMBa TakCW Ca MnaTeHu aBaHCOBO, Te ce
Bb3CTAHOBSIBAT MPOMNOPLIMOHANHO Ha CPOKa Ha NpekpaTsiBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Un. X.2 n un. X.4 He ce npunarat
npyv npekpatsBaHe Ha [[OroBopa Mopagu HeusnbiHeHWe Ha
ycnosusita Ha [loroBopa OT cTpaHa Ha OnpaBoMOLLEeHNst AbpxaTen
u/vnn Ha Tutynapa Ha cmeTka n B Tean cnyvau bankata moxe na
HauMcnn nocoyeHuTe B Te3n pasnopedbu TakcM U HeycToWkv B
MbAHWA UM pa3mMep.



XI.

Kaprtata ce geaktvBupa oT baHkata cnyxebHo ¢ npekpaTsaBaHeTo
Ha [oroBopa B cnyyan, 4ye OnpaBOMOLLEHUAT ObpxaTen He e
BbpHan Kaptata Ha bankata. BaHkaTa He HOCW OTrOBOPHOCT 3a
Bpeau, MpUYMHEHW B pesynTtaT Ha fAeakTuBupaHeTo Ha Kaptata
nopaau npekpaTtsiBaHe Ha [OrOBOPHUTE OTHOLLEHMWS.

KoraTo npu npekpaTsiBaHe Ha [OOrOBOPHUTE  OTHOLUEHUSI
OnpaBoMoLLeHUST abpxaTten u/unu TUTynapbT Ha cMeTka vma
M3nckyemn 3agbidkeHuss kbMm baHkata, baHkata uma npaBo Ada
cbbepe no pega Ha un. V.6 n yn. V.7 gbmkummuTte 1 Cymu cnyxebHo
(6e3 cboebHa Hameca) OT cpeacTBata MO BCUYKM CMETKM Ha
OnpaBomolleHust gbpxaten/ Tutynsapa no cmetka npu baHkara, 3a
koeTo OnpaBOMOLUEHUAT AbpKaten M TuUTynspbT Ha CMeTKa, C
noanuceaHeto Ha [loroBopa, AaBaT WM3PUYHOTO CKU Cbrmacue u
onpaBomoLlaBaTt baHkata. TUTynspbT Ha cMmeTka e OfTbXeH Aa
ocurypu goctaTbyHO cpeacTtsa no CmeTkaTa, 3a A4a NOKpUe BCUYKM
3abaBeHn 1 n3ncKyemu nnataHus.

[loroBopbT ce NpekpaTsBa, B Criyyan Yye B 4-MeceyeH CpoK, CHUTaHO
OT patata Ha ckmwouBaHe Ha [orosopa, a npu [lepcoHanHa
ponbnHuTenHa aebutHa kapta n PupmeHa AebutHa kapTa - CHUTaHo
OoT noanucBaHe Ha [oroBopa oT Tutynsipa Ha CMeTKa,
OnpaBoMoLLeHUST abpxaTten He ce sBu B baHkaTa, 3a Aa nony4u
KapTtara.

OnpaBoOMOLLEHMAT AbpxaTten U TUTyNApbT MO CMeTka ocTasaT
3aabrkeHn kbMm BaHkaTta 3a noracsisaHe Ha BCUYKUM 3a4bIDKEHUS,
CBbp3aH/ C W3MNon3BaHeTo Ha KaprtaTta, BKMOYUTENHO W Cneq
npekpaTsiBaHeTo Ha [loroBopa, HE3aBMCMMO OT OCHOBaHUsITa 3a
npekpaTtsiBaHe.

gOI‘I'anVITenHVI pasnopegﬁu.

(Hos, B cuna ot 16.05.2018r.) baHkaTa obpaboTBa NUYHUTE AaHHK
B cboTBeTcTBMEe C Permament (EC) 2016/679 Ha Esponevickus
naprnameHt un Ha CbBeta oT 27.04.2016 r. (,06w pernameHT
OTHOCHO 3alumTa Ha AaHHuTte"). MNogpobHa uHgopmauums 3a uenute
M NPaBHOTO OCHOBaHWe 3a 0OpabOTBaAHETO Ha NWUYHUTE OaHHW;
KaTeropumTe nonyyateny Ha MUYHW OaHHKW; CpoKa, 3a KOWTO Le ce
CbXpaHsBaT NMMYHUTE AaHHW; NpaBaTa Ha CyGeKTUTe Ha AaHHU BbB
Bpb3ka C 06paboTBaHETO Ha TEXHWUTE NNYHU AaHHM OT CTpaHa Ha
BaHkaTa, kakTo U MHopMaums 3a HauuHa, Mo KOWTO Te MoraT aa
ObAaT ynpaxHeHW; AaHHW 3a KOHTaKT C AJTBXHOCTHOTO Nnuue no
3aWmTa Ha AaHHUTE M Bcsika apyra MHdopmauusi, koato O6wmsT
pernaMeHT OTHOCHO 3aliuMTa Ha [JdaHHUTe u3nckea pfa 6bae
npegocTaBeHa Ha cybekTuTe, ce Cbabpxa B YBEAOMMNEHNE OTHOCHO
obpaboTBaHe Ha NMUYHUTE OaHHW, KOETO € HaNU4YHO Ha WHTEpHET
cTpaHuuyata Ha baHkata (www.postbank.bg), kakto n Ha xapTueH
HocuTen BbB Bceku oduc Ha baHkara.

(N3m., B cuna ot 13.04.2018 r.) TUTynapbT Ha cMeTKa MMa npaso Aa
3asBK nucmeHo Ao baxkata no obpasel, U3roTBeH OT nocneaHata,
norly4aBaHeTO Ha KpaTku TeKCToBU cbobuieHns (SMS) Ha nocoyeH
OT Hero MobuneH TenegoHeH Homep:

2.1. 3a usBbplBaHE Ha CrefHWTe BWMAOBe onepauun C
KapTaTa: TernmeHe Ha napu B 6pon Ype3 TepMuHanHu
yctporictBa ATM u TpaHcakuuu/onepauum ¢ Kaprtata
ype3 TepmuHanHu yctpowictea MNOC unu BupTyanHu
TepMuHanHu yctpoictea MOC (TerneHe Ha napwu B 6poit
ypes TepmuHanHu ycrporctaa MNOC, nnalaHe Ha CTOKK
N ycrnyrm B TBbProBCKM OOEKTM Ype3 TepMUHamHu
yctpovictBa [MOC, enekTpoHHW pasnnaiaHus 4Ypes
WHTepHeT nnatdpopMn 3a nnawade, nnawjaHe Ha
KOMyHarnHu ycnyrm Ha ATM ycTpoiicTBa cobCTBEHOCT Ha
BaHkaTta, nnawjaHe Ha KOMyHarnHu ycnyrm Ha 6aHkomaTu
Ha Bbopuka (4pes ycnyrata B-Pay), nnawaHe Ha cToku 1
ycnyrn B VIHTepHer).

3a npeacTosiLo M3TUYaHEe Ha Cpoka Ha BanuMAHOCT Ha
KapraTta.

2.2.

B cnyyan 4ye TuTynapbT Ha CMeTKa >Xenae fJa npeycTaHOoBM
norny4aBaHeTO Ha KpaTKM TEKCTOBM cbobLyeHns no yn. X1.2.1 u/ nnu
un. XI.2.2, ToBa cnegsa Aa 6bae 3asBeHoO nMcMmeHo npen baHkata.
OnpaBOMOLLEHUST ObpXKaTen MoXe Aa noucka npeycTaHoBsIBaHe Ha
nory4yaBaHeTO Ha KpaTKy TEKCTOBU CbOOLUEHUs, 3asiBEHO OT
TuTynsipa Ha cMeTKa, ako Aeknapvpa nucmeHo npeg baHkata, ye e
TUTYNsip/ nonseaten Ha MobuneH TenedoHeH HOMEp, A0 KOWTO ce
m3npawat cvobueHnaTa. [lonyyaBaHeTO Ha KpaTKM TEKCTOBU
CboOLLeHVA Moxe Aa Obae npeycTaHOBEHO WM MO MHMUMaTVMBa Ha
BaHkata, koraTo 6b/e yCTaHOBEHO (BKMHOUYUTENHO U Ype3 NUCMeHa
Aeknapauwus, nogaaeHa npef baxkata), ye MOBUNHMAT TenedoHeH
HOMep, MOCOYEH 3a NoryvyaBaHe Ha KpaTKu TEKCTOBU CbOOLLEHWS, HE
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e cobctBeHoCT/He ce nonsea  oOT

OnpaBoMOLLEeHWs1 AbpXKaTen, PecnekTUBHO OT TUTynsipa Ha cMeTka.
MonyyaBaHeTo Ha KpaTKM TEKCTOBM CbODOLLEHWs MO CbOTBETHaTa
KapTa ce npeyctaHoBsiBa 1 Npy BCUYKK Cry4an Ha NpensgaBaHe Ha
KapTtarta, BkntountenHo B cnyyamte no un. VIIL13.

OnpaBoMoLLEHVAT Abpxaten u/mnu TuTynapbT Ha cmeTka gasar
cbrnmacueTo cu wuHdopMauus 3a wu3BbpweHute ¢ Kaprtarta
onepauun/TpaHcakumMn, KakTo U1 Apyra WHMoOpMaumsi  KosITo
npeacrasnssa 6aHkoBa TanHa, Aa 6bAe npepgocTassHa oT baHkaTa
Ha CbOTBETHUTE OOCTaB4YULUN Ha MOBWMHK KOMYHUKaLuMK, 3a uenute
Ha 13npaLlaHeTo 1 Nony4yaBaHETO Ha KPaTKM TEKCTOBM CbOBLLEHNS,
KaKTO M Ha CbOTBETHUTE MEXOYHapOAHW KapTOBM OpraHusauum n
CMCTEMHWM onepaTopu 3a Lennte Ha usnbiHeHve Ha [Jorosopa.

Yenyrute no yn. XI.2 ce npeaocTaBsaT Ypes CbOTBETHUA [OCTaBYMK
Ha MOBUIHU KOMYHMKauum, kaTto baHkaTa He HOCU OTrOBOPHOCT 3a
Hernomy4aBaHe WM HEHaBPEMEHHO ronyYyaBaHe Ha Takusa
CbOOLLIEHMs, KOraTo Hemnony4YaBaHeTOo WU  HeHaBPEMEHHOTO
nony4asaHe ce AbMKaT Ha NPUYUHU, HAMUPALLM Ce N3BBH KOHTpona
Ha BaHkara, kaTo: npobnemu B NpeHocHaTa KOMyHVKaLMOHHa cpeaa
Ha CbOTBETHWTE [JOCTaBYUMLM Ha MOOMMHM  KOMYHUKaLMW,
dopcmaxopHu obcToAaTencTtBa U Ap., KakTo U B CcryvyauTe Ha
npekpaTsiBaHETO Ha [OroBOPHUTE OTHOLWeHWs mexay baHkata n
CbOTBETHUS [OCTaBYMK Ha MOOMIIHM KOMYHMKauuKn, CBbpP3aHn C
npefocTaBsHETO Ha ycnyruTe no yn. Xl.2 He3aBMCUMMO OT NPUYKHNTE
3a npekpataBaHeTo um. Ycnyrmte no 4yn. Xl.2 He moraT ga ce
nonaeart 4ype3 MobunHu TenedOoHHW HOMepa, MPEeHeceHn OT efHa
mMobunHa Mpexa B Apyra ocBeH ako baHkaTa e yBegomeHa
cBoeBpeMeHHO oT OnpaBomolleHuss abpxaten/TuTynspa Ha
cMmeTKaTa 3a U3BbPLLEHMS NPEHOC, KaTo B TO3u crnyyan baHkaTta He
HOCMK OTrOBOPHOCT 3a HernosnyyYeHn oT OnpaBOMOLLEHUS AbpxaTten
nvnn TwuTynspa Ha cMeTKa CbobOLeHns M He Bb3CTaHOBSBA
nnaTeHuTe Takcu 3a cbLumTe. 3a akTMBUpaHe Ha ycnyrata no yn. XI.2
M 32 BCSIKO KpaTKO TEKCTOBO CbOOLLEHME, MOCOYEeHO B cbLiaTa
pasnopenba, wu3npareHo ot baHkata, C uM3kM4YeHne Ha
cbobueHreTo no yun. XI.2.2, ce gbmku Takca cbriacHo TapudaTta
Ha BaHkaTa. bmkumute Takcu ce cbbupart ot cmeTka Ha TuTtynspa
B BaHkaTta, moco4yeHa OT Hero, a ako Mo Hes HsmMa JocTaTb4Ha
pasnonaraemMa Hanu4yHoCcT — Mo peda Ha un. V.6 n un. V.7.
OnpaBoMOLLEHVAT abpxaTen u TUTYNApbLT Ha CMeTKa criegsa fa ce
nHopMMpaT OT cBOsi MobuneH onepaTop 3a Bb3MOXHOCTTa Aa
nonyyaBaT KpaTku TEKCTOBU CbOOLLEHUS 1 B YyxOuHa, kato baHkata
He HOCM OTFOBOPHOCT 3a HenonyyeHn o7 OnpaBOMOLLEHWSA
abpxaten u/wnm  TuTynapa Ha CcMeTKa CboOLWeHUs U He
Bb3CTaHOBSABA NMaTeHUTE TaKkCu 3a CbluuTe.

(N3m., B cuna ot 16.05.2018 r.) CnewHo npefocTaBsHe Ha aBaHC B
yyx6uHa (Emergency Cash Advance — ECA)” - ycnyra, kosiTo AaBa
Bb3MOXHOCT Ha BCUYKM kapToabpxaTtenn ¢ Debit® Mastercard pa
nonyyat cnewwHo napu B Opol, korato e BBb3HMKHaN npobnem c
usnonssaHeTo Ha febutHata um KapTa B 4yxbuHa (kapTata e
OTKpagHaTa, 3arybeHa, noBpefeHa wnu 3abpaBeHa) ¥ umaTt
JoctaTbyHa napuyHa pasnonaraemMocT No cMmeTkata cu  3a
OCbLUECTBABAHETO Ha Yycnyrata. Ycryrata ce npegoctaBs Cbe
cbaevictBneto Ha LleHTbpa 3a obcnyxBaHe Ha KIMEHTW Ha
Mastercard (MAC) u4pe3 mMpexaTa OT (PUHAHCOBU WHCTUTYLMWU,
TYPUCTUYECKN areHuMn u Apyru  oducu, kouto paboTtar ¢
pasnnatwanusa Ha Western Union. 3a aa 3asBu ycnyrata, KNMeHTbT
TpsibBa fa ce cBbpxe ¢ LleHTbpa 3a obcnyxBaHe Ha KIMEHTU Ha
6aHkaTa Ha TenedpoH 0700 18 555 nnm ¢ LieHTbpa 3a obecnyxsBaHe
Ha knuMeHTn Ha Mastercard (+1 636 722 7111). 3a ,CnewHo
npefocTaBsHe Ha aBaHC B YyXOuHa“, KIMeHTLT TpsAbBa pAa
pasnonara C [OCTaTb4yHO HaNMYHOCT MO pasnnawjarenHara cu
CMeTKa, KOSITO ia € B pa3mep paBeH Wnu No-rofisiM oT cymata Ha:

HEeCHWXaeMUNAT OCTaTbK NO CMeTKaTa CnpAaMO BMAa KapTOB NPOAYKT,

6nokupoBka ot 10% OT pa3mepa Ha cymaTa Ha CreLUHUs aBaHC - 3a
uenute Ha ocurypsiBaHe Ha HeoGXxogMma  HanWYHOCT MO
npeBarnyTupaHe Ha TpaHcakuusTa;

TakcaTta, kosiTo 6aHkaTa yobpXa 3a ycnyrarta,

cymarta, KOsiTO KNeHTa U3NCKBa 3a NpefoCcTaBsiHe Ha CreLleH aBaHC
B YyXOUHa.

BanyTHWTe onepauun 1 TpaHCaKuMW, KOUTO Ce OCbLUECTBABAT Npu
usnonseaHe Ha ycnyrata ,CnewHo npegocTaBsHe Ha aBaHC B
yyx6uHa (Emergency Cash Advance — ECA)*:

5.1.1. Tlpu nonoxeHwe, 4Ye Banytara Ha CmeTkaTa, 4OCTbN
0O KOSATO e ocurypeH 4ype3 [ebutHu kaptu Debit

Mastercard He e B watckv gonapu, nNpu M3BbpLUBaHe



Ha TpaHcakuus 3a ,CnellHo npefocTaBsiHe Ha aBaHC
B Uy0OuHa", ce n3BbpLUBa NpeBanyTupaHe Ha cymaTa,
n3nckaHa OT KNeHTa B LLaTCK1 Jonapu, No 0bMeHHNs
Kypc Ha baHkata 3a geHs. Cneqn ToBa, B criyqai, ve
KapTogbpxatensar e 3assun nonyvyasaHe Ha CyMa BbB
Bafnyta, pasnu4yHa OT WaTtckum jJonapa, ce
oCbLLeCTBsIBa CreABaLlo npesanyTupaHe no Kypc Ha
Mastercard 3a cboTBeTHaTa Barnyta 3a [[eHa Ha
TpaHcakuusTa.

5.1.2. Cnep nomy4aBaHe Ha cymaTta OT KapTogbpxatens,
Mastercard ocbliecTBsiBa TpaHcakumsa kbm baHkaTa B
LaTckn Jornapw, KosSTo ce npesarnytupa B €BpO Mo
Kypc Ha Mastercard 3a pgeHs. Ako BanyTtata Ha
CwmeTkaTa, AOCTbM A0 KOATO € OCUTypeH Ype3 AebuTHM
kaptn Debit Mastercard, He e eBpo, ce M3BbpLIBa
BTOPO NpeBanyTupaHe BbLB BanytaTta Ha CmeTkaTta, no
06MeHHMS Kypc Ha baHkaTa 3a AeHs Ha U3NbIHeHue
Ha CbOTBETHOTO NMNATEXHO HapexaaHe.

5.1.3. Cnepn ocurypsiBaHe Ha CMeLLHWUs aBaHC B YyXOuHa 1
oCbLUeCTBSIBaHE Ha HeObXoauMUTE NpeBanyTMpaHus,
octatbka OT 6nokupanute 10% OT pasmepa Ha
cymaTa Ha ChewHus aeaHCc, 3a uenute Ha
ocurypsieaHe Ha HeobxogMMa  HanMYHOCT  3a
npeBanyTMpaHe, ce Bb3CTaHOBSIBA Ha KIMeHTa Mo
KapToBaTa CMeTKa.

5.2. PasmepbT Ha Takcata 3a ycnyra ,CnewHo
npegocTaBsHe Ha aBaHC B 4yxbuHa“ e cnopen
nevicteawara Tapudga Ha GaHkaTa.

5.3. C nognucBaHe Ha Hactoswmute OBWM ycnoBus
OnpaBoMOLLEHNAT  Agbpxkaten 1 TuTynapbT  Ha
cMmeTkaTa, KbM KOATO uMa u3gageHa gebutHa kaprta
Debit® Mastercard, geknapwpart, 4e ca 3ano3HaTu C
ycnoesusita 3a nonseaHe Ha ycnyrata ,CnewHo
npegocTaBsiHe Ha aBaHC B Yyx6uHa“ n ca yBejoMeHH 3a
MeToaMTe Ha npeBanyTupaHe M OCYETOBOAsIBAHE Ha
TpaHcakuusiTa, KOATO Ce Wu3nbyBa OT KapToBaTa
opraHusauus Mastercard, B  crencreue Ha
npegoctaBeHa cyma B Opoi, B eauH OT oducuTte Ha
Western Union no ceeta nnv 6aHka, ¢ kouto Mastercard
MMaT CKIMHYEeH JOroBop 3a NpefocTaBsiHe Ha ycryraTa.

5.4. Tpwn sBaBaHe B odumcute Ha Western Union no ceeta
unm 6aHkm, ¢ kouto Mastercard umaT cknroyeH foroBop
3a npepdocTaBsHe Ha ycnyrarta, KapTtogbpxaTtenute
cnegBa fda  NpefoctaBAT  3a UenuTe  Ha
naeHTUUKaumaTa  OOKYMEHT 3@  CaMOJIMYHOCT,
MeXayHapoaeH NnacnopT U CbOTBETHUTE OONBbIIHUTENHN
OOKYMEHTH, KkouTo 6M  nouckana nnawawiara
opraHusauusi  (Bu3a/ygocTtoBepeHue/pernctpaums  3a
npecton/npebuBaBaHe 1 ap., KOMTO Brxa ce n3nckeanu
3a UenuTe Ha neranHus NpecTtol B CbOTBETHaTa
/:n:p)KaBa), KaKTo U ga nognuwat OOKYMEHTUTE, KOUTO
f[afeHaTa opraHusauMs u3uMckBa BbB Bpb3ka C
rofly4yaBaHETO Ha cpeacTBaTa.

(Mpepuwen un. XI1.10., nsm. B cuna ot 06.09.2018 r.) baHkaTa
MMa npaBoO Aa MPOMEHsi egHOCTpaHHO HacToswmTe O6wwm
YCroBWsl, BKMOYUTENHO M Tapudarta, BKMHOYUTENHO, HO He
camo, B crlyyauTe KoraTo TOBa Ce Hanara OT MpomMsiHa B
NPUNOXUMOTO 3aKOHOAATENCTBO, NPOMSHA B MPaKTUKWTE Ha
BbaHkata no npepnaraHeTo Ha ycnyrute npeaMeT Ha
HacTosiwmTe OBLM yCnoBWsA Unu NpoMsiHa B crneuyudmkata Ha
camnTe YCnyru, KaTto OCWUrypsiBa Ha pasnorfiokeHue Ha
KMWEHTUTE CKU MPOMEHUTE 4pe3 MybnvKkyBaHETO MM Ha
AabnrotpaeH  Hocuten-UHTepHetr cawta Ha  bBaHkata
www.postbank.bg npegu BnusaHeto um B cuna. OT MoOMeHTa
Ha BNM3aHETO MM B CuNa CbLUUTE CTaBaT 3adbIIKUTENHU 3a
cTpaHuTe no forosopa. Korato TutynspsT e notpebuten no
cMucbna Ha 3akoHa 3a MnaTexXHUTe YCNyrn U nnaTexHuTe
cuctemu, baHkata ocurypsisa Ha pa3nonoxeHue Ha Tutynapa
1 OnpaBoOMOLLEHNS AbpXaTen NPOMEHNTE He NO-KbCHO OT ABa
MecelLa nNpeaun Aartarta, Ha KOATO NPOMEHWTe BNM3aT B cuna.
Ako TutynapbT/ OnpaBOMOLLEHUAT AbpXaTen He npvema
npeanoXeHUTe NPOMEHN, TOW MMa NpaBo Aa Bb3pasu CcpeLly
TSIX KaTO NpeKpaTy! 4OroBopa B paMKUTE Ha ABYMECEYHNSI CPOK
no NpeaxogHOTO M3peyeHue, 6e3 JAa HOCKU OTFOBOPHOCT 3a
pasHocku 1 06e3ueTeHns. Ako TuTynsapbT/ OnpaBoMOLLEHUAT
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AbpXaTen He npekpaTtn orosopa no
pega Ha Ta3u pasnopenba, cuiTa ce, Ye e npuven
npeanoKeHNTe NPOMeHN N € 06BbP3aH OT TAX OT MOMEHTA Ha
BMu3aHeTo uM B cuna. baHkaTa obsaBsiBa npomeHuTe U ypes
nocTaBsiHe Ha MMCMEHO yBeoMMeHne B 6aHkoBMTe canoHu. B
cryyauTe, B KOMTO TUTYNAPBT He e noTpebuTen no cMuchbna
Ha 3MYIMC npomenuTe B Te3n OOLWM ycnoBusi BNU3aT B cuna
cnpsMo Hero n OnpaBoMOLLEHMSt AbpXaTen OT MOMEHTa Ha
npuemaHeTo uMm oT baHkaTa, ocBeH ako B CbOTBETCTBME C
pelleHneTo 3a MnpuMeMaHeTo UM unM B CbLOTBETCTBME C
NpUNOXMMOTO 3aKOHOZATENCTBO He credsa Aa BresHaT B
cuna Ha no-kbCHa aarta.

(Mpeaunwen un. XI.11., nam. B cuna ot 06.09.2018 r.) Korato
npomeHnTe ca no-6naronpuATHM  3a  Tutynspa  wu
OnpaBoMoLLEeHVA gbpXaTen, KakTo U Korato ¢ U3MEHEeHUeTo
ce paswwupsiBa MO B3aMMHO Cbrlacve Mexagy CTpaHuTte
obxBaTbT Ha npepocTasaHuTe ycnyrn, baHkata HAma
3abrkeHVe Aa manpalia yBegomreHve unu aa obsiessa no
ApYr HAYH N3MEHEHNETO.

(MpeonweH yn. XI1.12., nam. B cuna ot 13.04.2018 r.) Mpu
npoMsiHa B HopmaTWBHata ypeaba, pernmaMmeHTMpalla
ypedeHn B HacTosiuuTe OOGLM YCrOBWS OTHOLUEHWS, OT
BIIM3aHETO B cuna Ha npomMaHaTta CbOTBETHO Ce MPOMEHAT U
3acerHatute pasnopenbu Ha OO6LwmTe yCroBusl, OCBEH ako
npomsiHaTa kacae AMCMNO3UTUBHW NPaBHU HOPMMU.

(Mpeawnwen un. X1.13., uam. B cuna ot 13.04.2018 r.) Bcuyku
yBeJOMIIeHUs U U3sIBNEHNs BbB Bpb3aka ¢ [loroBopa TpsibBa aa
6baaT HanpaBeHW OT CTpaHuTe B NMMCMeHa dopma U Le ce
cunTar nomny4eHun, ako no dakc, E-mail (enektpoHHa nowa),
4ypes NMUYHO AOCTaBAHE UMK Ypes3 u3npallaHe Mo nowarta ¢
obpaTHa pasnwvcka, unu ¢ npenopbYaHa nowla, AoCTUrHaT A0
agpecute Ha cTtpaHuTe. Mo oTHoweHne Ha OnpaBoOMOLLEHNUS
abpxaten/ TuTynspa Ha cMeTkaTa ToBa € aApechT, MOCOYeH
B [loroBopa, a no oTHoweHWe Ha baHkaTta — agpecbT Ha
ynpaeneHue, onoBecTeH nybnuyHo upe3  Tbproeckus
permcTbp.

(Mpepnwer uyn. X114, n3am. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHVAT AabpXaTen/TutynapbT Ha CcMeTka ce
3agbikaBaT fAa u3npawaTt yBeAoMIleHVWe 3a HacTbnumu
NPOMEHW B MbPBOHaYanHUTe AaHHW, MPeAoCTaBeHN OT TAX Npu
noanvuceaHe Ha [OroBopa, BKMIOYMTENHO 3a BCSAKA NPOMsHa B
CbOTBETHMA agpec, NocoYeH B [loroBopa, B 7-AHEBEH CPOK OT
HacCTbMNBAHETO Ha CbOTBETHUTE NpoMeHNn. B npoTueeH cnyyan
BCUYKN yBEAOMIEHWSA, MNOKaHW W Ap. CbobLleHus no
HacTosawmTe O6wm ycnosusa u [doroBopa, LWe ce cyuTaTt 3a
nofly4eHn, ako ca M3npaTeHn Ha CbOoTBETHaTa CTpaHa Ha
cTapus 1 agpec.

(v3m. B cuna ot 06.09.2018 r.) Korato TutynapsT Ha CmeTka
n OnpaBOMOLLEHUAT ObpXaTen He ca noTpebutenu no
cmucbna Ha 3MYTC, Te He moraT Aa ce nos3oBasaT M Aa
yepnat npaea ot maea IV Ha 3MVYIC, ot pasnopenbute,
n3bpoeHun B un. 67, an. 4 ot 3MYMC, n ot pasnopeabute B
HacTosiwmuTe O6GWM YycnoBusi, OTpassiBaliy CbOTBETHUTE
3aKOHOBU TEKCTOBE, LUTMpaHU B HacTosaLwms un. X1.11, kakto u
He MoraT [a aHraxupaT OTroBopHocTTa Ha baHkata BbB
Bpb3ka C Te3n pasnopenou.

(Mpepuwen un. X.16., n3am. B cuna ot 13.04.2018 r.)
TuTynsapbT Ha cMeTka M ONpaBOMOLLEHVSAT AbpXaten moraT
no BCSAKO Bpeme Aa romny4ar konue oT npunoxumute O6Lwm
YCNOBMS Ha XapTMeH WnuM Apyr AbNroTpaeH Hocuten —
WHTepHeT canta Ha baHkaTta www.postbank.bg.

(Mpepnwern 4n.X1.17., uam. B cuna ot 13.04.2018 r.)
[loroBop®T ce ckntoyBa Ha 6brapckv e3vk 1 yBejoMsiBaHUSATa
M KOMyHUKaUMsiTa Mexzdy CTpaHuTe, W3BBbPLUBaAHM NpU
HEroBOTO U3MbIIHEHME, Le Ce OCbLLEeCTBsIBAT Ha Obnrapcku
e3UkK.

(Mpeauvwen un. X1.18., uam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypedeHu ¢ O6wuTe ycnosua u [JoroBopa BbMpoOcH
ce npunaraT pasnopenbute Ha [AencTBalloTo 6brrapcko
3aKoHOAaTerncTeo.

(Mpegnwex uyn. X119, m3am. B cuna ot 06.09.2018 r.)
OnpaBoMOLLEHUAT abpKaTen u/unn TUTynspbT UMa Npaeo Aa
nofaae nicmeHa xanba fo baHkata, cBbp3aHa ¢ U3nbIHeEHNE
Ha 3aAb/PKeHUsTa Ha CTpaHUTe MO HacCTOSIWWS [OroBop.
BaHkaTa ce npousHacs no Bcsika nocTbnuna xanéa B Cpok A0
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15 paboTHM AHWM OT nonyyaBaHeTO W KaTo yBedoMsBa
OnpaBoMoLLeHUsT gbpxaten w/wnu TuTynspa, B nucmeHa
dopma, Ha XxapTUEeH HOCUTEN UMK C eNeKTPOHHO CbobLLeHVe
no enekTpoHHa nowa. Mo um3knioyeHue, korato baHkata He
MOXe Ada ce Mpomn3Hece B Cpoka Mo NPeaxofHOTO uspeyeHune
no HesaBuCeLM OT Heda nNpUdMHW, TS usnpawa Ha
OnpasomolleHnss Avpxaten w/vnu TuTynapa OTrosop, B
KOWTO AICHO MOCOYBa MPUYMHWUTE 3a 3abaBaTa, KakTo 1 Cpoka,
B KonTo OnNpaBOMOLLEHUAT gbpxaTten n/unu TUTynsapsT e
nony4n pewleHveTo K. BbB BCUYKM criydam CPOKbT 3a
nonyyaBaHe Ha pelleHne He MoxXe Aa Haasuwasa 35 paboTHn
OHW OT nonyyaBaHeTo Ha xanbata. Korato BaHkata He ce
npounsHece B NpeABWAEHNTE NO-rope CPOKOBE, KaKTo M Korato
pelleHneTo He yaosneTsopsiBa OnpaBoOMOLLEHNS gbpxarten
n/vnn TuTynspa, cnopbT MOXe Aa Ce OTHece 3a pasrnexgaHe
oT [lommputenHata KOMUCKUA 3a MNATeXHU CNopoBe KbM
Komucusta 3a 3awmrta Ha notpebutenute, Kakto WM A0
NOMUPUTENHUTE KOMUCMM No un. 182-185 ot 3akoHa 3a
3awmTta Ha notpebutenute. AgpecbT Ha Komucusita 3a
3awmTta Ha notpebutenute e: r1p. Cocdusa 1000,
nn."CnasenkoB" Ne4A, er.3, 4 wu 6. [HonbnHuTenHa
nHdopmaums 3a [lomuputenHata KoMucus 3a nNnaTexHu
cnopoBe kbM KomucusATa 3a 3awmrta Ha notpebutenute u
yCroBuSATa 3a HEWHOTO Ce3NpaHe € HanuMyHa Ha WHTEepHeT
cTpaHunuyaTta Ha baHkata — www.postbank.bg, cekuus ,Bpb3aku
C KNUEeHTU", B HelHUTe (PMHAHCOBM LIEHTPOBE, KaKTO U Ha
WHTEpHeT cTpaHuuata Ha [lomuputenHata komucus 3a
nnatexHu crnopose kbMm Komucuata 3a 3awmTta  Ha
notpebutenute - https://abanksb.ba/pkps/. MNpu Bb3paxeHus,
CBbp3aHu C U3non3saHeTo Ha KapTtaTta v n3sbpLueHnTe C Hes
TpaHcakuun ce npunara crneumnanHnsa pe, NocoYeH B CeKuus
IX ot HacTosawwmTe OBLM ycrnoBuS.

Korato CTpaHUTe He Morat pga nocTturHaTt cbrnacue no
n3BbHCBHAEOEH pen, cnopsT We ce OTHacA 3a paspellaBaHe
npeg KOMNeTeHTHUA 6'b]'||'apCKVI Cba.

(Mpepnwen 4yn. XI1.20.,, n3m. B cuna ot 06.09.2018 r.)
Hactoswmte O6wwm ycnosust n Tapudata Ha BbaHkaTa ca
[OCTBLMNHU B GaHKOBUTE CarnoHW W Ha AbNAroTpaeH HocuTen —
WHTepHeT cTpaHmuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C M3UCKBaHWATa Ha § 1, 1. 8 oT
HonbnHutenHute pasnopenbu Ha 3akoHa 3a nnaTexHurte
ycnyrm w nnatexHute cuctemu. [pu nopgnmcBaHeTo Ha
[orosopa TutynapbT u OnpaBOMOLUEHUAT AbpxaTten
Aeknapvpart, 4Ye ca 3ano3HaTh U3LAmno C TAXHOTO CbabpXaHue
B CMIa KbM MOMEHTa Ha nognucBaHe Ha [loroBopa u
npuemMar 6e3 Bb3paKeHus.

(MpeavweH un. XI.21., uam. B cuna ot 13.04.2018 r., u3m. B
cuna ot 13.04.2019 r.) Ycnyrata ,CnewHo npegoctaBsiHe Ha
aBaHc B 4yx6uHa (Emergency Cash Advance — ECA)* (un.
1.18) we 6bae B cuna 3a Kaptoabpxartenu Ha eOUTHM KapTu
Debit Mastercard/ Debit Mastercard Business / Debit
Mastercard Gold cuntaHo ot 03.08.2015 .

(MpepwnweH un. XI.22., n3m. B cuna ot 13.04.2018 r., usm. B
cuna ot 13.04.2019 r.) Ycnyrata ,He3abaBHo nnaiiaHe no
nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19) we
6bae B cuna 3a Kaptogbpxatenu Ha AebutHu kaptu Maestro/
Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Visa Electron/ Visa Classic/ Visa Business/,
cumtaHo ot 03.08.2015 .

(Mpeawwen yn. 1.9, n3m., B cuna ot 13.04.2019 r.) CuutaHo
oT 08.12.2014 r. baHkaTa npeycTaHOBsIBA MU3gaBaHETO Ha
0ebuTHK KapTu oT crnegHuTe BuaoBse - Mastercard Standard,
Mastercard Business, Mastercard Gold. Npv nogHoBsiBaHe Ha
0ebUTHU KapTu OT MOCOYEHWTE BUAOBE, YMMTO MNACTUKK ca
n3gafdeHv npegun Tasu garta, Kakto U nNpu npevsgaBaHeTo UM B
crnyyaute, npegBuaeHn B HactosiwmTe O6BWM  ycnoBus,
cblUMTE Ce npensaaBaT/MoAHOBSIBAT CbOTBETHO KaTo KapTu
Debit Mastercard, Debit Mastercard Business u Debit
Mastercard Gold ¢ HoB Homep u HoB H koa.

(MpeauweH un. 111.10, uam., B cuna ot 13.04.2019 r.) CyutaHo
ot 01.06.2015 r. baHkaTa npeyctaHoBsIBa M3daBaHeTO Ha
nebutHn kaptu Mastercard Platinum. Mpu nogHoBsiBaHe Ha
nebutHn kaptm Mastercard Platinum, yuuto nnactuku ca
n3gageHv Npeauv Tasm aarta, KakTto U npy npevsaaBaHeTo MM B
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cnyyaure, npeaBuaeHn B
HacTosLmuTe O6Lwm yCroBusi, cblyuTe ce
npeusgaBat/nogHoBsaBaTt kato kaptu Debit Mastercard World
unn Debit Mastercard Gold, ¢ HoB Homep u HoB [VH kog.
Kaptogbpxatenute Ha Mastercard Platinum, ynnto nnactuku
ca C u3TMyawa BanuaHOCT wWe ObaaT WHGOPMUPaHU
npeasaputenHo no TtenedoHa oT cnyxuten Ha baxkaTa 3a
npoMsiHaTa Ha Buga Ha AdebutHata um kapta Mastercard
Platinum u we wmart Bb3MOXHOCT Oa u3bepaT Buga Ha
nebutHaTa kapTa, B KOSITO xenastT ga 6bae npevsgapeHa,
npuTexaBaHaTta oT Tsx AebutHa kapta Mastercard Platinum -
Debit Mastercard World unu Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) Cuntarno ot 13.04.2019 r.
BbaHkaTa npeycrtaHoBsiBa u3gaBaHeTO Ha AeOWTHM kapTu OT
cnegHute Bugoee — Maestro n Maestro EUR, Visa Electron n
Visa Electron USD. NMpu nogHoBsBaHe Ha AebUTHM KapTh OT
NnocoYeHuTe BUOOBE, YMUTO MMAcTUKM ca M3ZafeHun npeaum
Tasu garta, Kakto M npu npeusgaBaHeTo MM B criyyauTe,
npeasuaeHn B Hactosiwmte O6WwwM ycrnoBusi, CbluMTe ce
nopHossiBaT/npensaasat kato kaptu Visa Classic, cCboTBETHO
kaTo Debit Mastercard, c HoB Homep 1 HoB MVH koga.

Hactoswwnte O6wwn ycnosus Ha ,HOpobaHk bBbnrapus” AL 3a
n3gaBaHe M M3Mon3BaHe Ha [ebuTHM kapTu ca nybnukyBaHu Ha
VMHTEpPHEeT canTa Ha baHkaTta Ha agpec www.postbank.bg, ¢ nocrnegHu
U3MeHeHNs 1 onbrnHeHusa B cuna ot 13.04.2019r.
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