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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTKa, No KOSTO e nsgageHa Kaprtara, kakto
M npaeaTa W 3agbikeHusta wmexay baHkata wu
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 13nonssaHe Ha AebutHa kapTa.

(W3m., B cuna ot 29.07.2019 r.) Hactoswute OO6wm
yCrnoBWsi NpeAcTaBnsABaT HepasgenHa vacT oT [loroBop 3a
n3gaBaHe u obcnyxkBaHe Ha AgebuTHa kapTa W ypexaaT
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHM Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa Business.
C uen n3bgareaHe Ha CbMHeHWe, 3a HeypeaeHuTe B Te3n
O6wm ycnoeuss n [oroBopa cnyyam ce npwunarar
CbOTBETHUTE 06K ycrnoBust Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa M CKIYeHuss OoroBop 3a OaHkoBa cMmeTka, Ao
KOATO TUTYNApbT U3PUYHO € 3asiBun  JOoCTbh  3a
M3BbpLUBaAHE Ha onepaummn ¢ Kaptara.

Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)
(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnarTexeH MHCTPYMEHT, KOWTO Ce M3Mon3Ba MHOrOKpaTHO
oT OnpaBoMoLLeHus abpxaten 3a Heroea
noeHTMduKaums, oTtaanedeH LOCTbMN A0 CpeacTtBa B
pasvep Ha pasnonaraemaTta HanuMyHocT no CmeTkarta u
€BEHTYyarHo Mo AOMbAHUTENHN GaHKOBU CMETKW, CBbp3aHu
c Kaptarta, kakTo M 3a M3BbpLUBaAHE Ha onepauuuTe,
onucanu B HacToswmte O6Lwwm ycnosus.

(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3sonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmacHo un.VIIL.3.3. ot Hactoswmte OO6Wwm
yCrnoBwsi.

»flepcoHanHa ocHoBHa peb6uTHa KapTa” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay
BaHkaTa n OnpaBomoLLeHus abpxaTen, KOUTo e n TUTynsap
Ha CwmeTkata no un. 1.9 no-gony.

»flepcoHanHa gonbnHUTeNnHa aebuTHa KapTa” — KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, CKMHOYEH Mexay
BbankaTta, Tutynspa Ha CwmeTkata n OnpaBoMoOLLEHMSA
AbpxaTten Ha JoNbIHUTENHaTa KapTa, KOUTO He e TUTYNsAp
Ha CwmeTtkata no un. 1.9. no-gony M KOWTO CbrnacHo
JoroBopa wvma npaBo MNOCPEACTBOM W3NOMN3BaHe Ha
KapTtata ga ce pasnopexga cbc cpeactearta no CmeTkara.

»,PUpmeHa gebuTHa kaprta” Kapta, m3gageHa Bb3
OCHOBa Ha [40roBop, CkiodeH mexay baHkaTa, Tutynap Ha
Cwmetka no un. L9. no-gony (topyauyecko nuvue), u
OnpaBomolueHusi Abpxaten Ha dupmeHa gebuTtHa kapTa
(dounsmyecko nuue), KOWTO cbrnacHo [oroBopa uma npaso
nocpencTeom m3nonssaHe Ha Kaprtata ga ce pasnopexga
cbec cpeacteaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IMH" — lMepcoHaneH
MOEHTUUKALUNMOHEH HOMEpP, KOWTO, B 3aBMCUMOCT OT
cnyyas, moxe pa 6bae MNWH Ha Kaprtata, NMWH 3a
CodbTyepHus TokbH nnm NMUH 3a MOBUNHO YCTPOWCTBO, Ha
koeto OnpaBomolleHuss Abpxaten nony4asa SMS
cbobueHuns ot bankata. NMWH Ha KapTtaTa ce cbcTom Hal-
Manko OT 4eTupu umdpym M npeacraeBnsiBa HOMeEp Ha
OnpaBoMolLeHVa ObpXaTen, U3BEeCTeH CaMO Ha Hero,
nbpBOHayanHo onpegeneH ot baHkata eauMHcTBEHO 3a
cboTBeTHaTa Kapta M cBbp3aH C Hed, cryxew, 3a
naeHTuduumnpaHeTo Ha OnpaBoOMOLLEHMS AbpXxaTen ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepaunnTe ¢ KaptaTa.

(M3m., B cuna ot 16.07.2018 r.) , doroBop” - lMucmeH
[OoroBop, cknioveH mexpay badkata n OnpaBomolyeHus
abpxaTen, a npu nepcoHanHa AonbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolLeHna gbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wmsgasa KapTtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTbN OO0 CpeacTBa, B paMkuTe Ha onpegerneHute no
Kaptata numutH, [0 pasvep Ha pasnonaraemata
HanuyHoct no CwmeTkaTta, Kakto M no [JonbhnHUTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cmeTka.
HacTtosawmTte O6wu ycnosus npeacrtaBnsaBaT HepasgernHa
yacT ot [loroBopa 3a usgaBaHe 1 MU3nos3BaHe Ha 4ebuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CrnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBoOMOLLEHUs ObpXxaTen 1
Tutynspa n He Moxe pa O6bae nognvMcaH OT TexeH
MbMHOMOLLHMK, OCBEH aKO He € [OroBOPEeHO Apyro cC
baHkaTa.

»CMeTKa” - pasnnawarenHa cmetka (OcHoBHa cmeTka),
oTkpuTta npu baHkaTa no nckaHe Ha TuTynsapa Ha cMeTkaTa
cbrnacHo goroBop 3a cmetka ¢ bankata (,Jorosop 3a
cmeTka”), 40 KoATO TuUTynApbT Ha CMeTkaTa U3PUYHO €
3asBWN AOCTHN 32 U3BbPLUBaHE Ha onepauuu ¢ KapraTa,
cbrmacHo ycnosusita Ha [oroBopa. 3a uenute Ha
HacTosAwmte O6wwm ycrnosus ,JJONbNHUTENHU CMETKU™ ce
m3non3ea 3a obo3HayaBaHe Ha gpyrm  6GaHkoBuM
pasnnawartenHM UM CcrnecToBHW CMETKW, OTKPUTU Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha cmeTKa, 4O KOUTO
HonbnHutenHyn cmetkn OnNpaBOMOLLEHUSAT AbpXKaTen uva
JOCTbM Mpu ycrnoeBusita Ha [loroBopa NOCPEACTBOM
Kaptata camo Ha ATM ycTpowncTtBa, cobCTBEHOCT Ha
baHkaTa.

,» TUTYNAp Ha CmeTka” — e OU3M4ECKo Unn PUaNYECKO
nuue, koeTo cbrnacHo [lorosop 3a cmeTka ¢ baHkata nma
npaBo Aa ce pa3nopexaa cbe cpeacTeaTta no CmeTkaTa 4o
pasMepa Ha pasnonaraemaTta HanuyHocT. B cnydvaute,
KoraTto, npu ycrosusita Ha [loroBopa, Kaptata npegoctass
Ha OnpaBoOMOLLEHNS AbpXKaTen U AOCTbN A0 HaNUYHOCTU
no [onbnHWUTENHW CMeTKM, OTKpUTM npu bBaHkata no
uckaHe Ha TuTynsipa Ha cMeTka, TUTYNsSpbT Ha CMeTKa e
nuue, KoeTo Bb3 OCHOBa Ha AgoroBop/-u ¢ BaHkaTta 3a
OTKpMBaHE Ha CbOTBETHUTE [OMbIHUTENHU CMETKU €
ONpaBOMOLLIEHO Aa Ce pa3nopexaa U C HanNMYyHOCTUTE Mo
JonbnHUTENHU CMETKK, KaKTO 1 Aa NpefaocTaBs AOCTbN 40
Te3n HanM4yHocT! Ha OnNpaBOMOLLEHUS AbpXKaTen.

(W3m., B cuma ot 13.02.2018 r.) ,,OnpaBomoLLeH
Abpxaten’ unn ,Kaptoabpxaten“ - cdusmyecko nuue,
OnpaBOMOLLIEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4Ype3 M3BbplUBaHe Ha onepaumu ¢ Kaptarta
cbe cpepcteata no CmetkaTta/ JONbAHUTENHN CMETKU OO
pasmepa Ha HanM4YHUTEe U pasnonaraemMum no Hesl cpeacTsa
1 Ha onpeaenenute no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa aebuTtHa kapTa OnNpaBOMOLLEHUAT AbpXKaTen e U
TuTynsip Ha cmeTka, N0 cMucbna Ha Hactosawmte O6LWKM
YCIOBUS;

.baHkaTa” — ,HOpobaHk bBwvnrapua” AL (BnucaHa B
Toproeckusa pernctbp, EMK 000694749, cbe cepganuuie n
agpec Ha ynpaenenue: rp. Codums 1766, PaiioH “Butowwa”,
yn. "OkonoBpbcTeH b1’ Ne 260, ¢ 6aHkoBa nuLeH3us Ne
B-05/1991r. Ha ynpaBuTena Ha bBbnrapckata HapopgHa
OaHka, KOMMETEHTEH OpraH Mpu OCbLLUECTBSIBAHE Ha
Hagsopa — Bbnrapckata HapogHa 6aHka), usgaTen Ha
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Kaptata Bb3 OCHOBa Ha CknoyeHust [oroBop WU
HacToswmuTe OB ycrnoBwsi.
(W3am.,, B cuma ot 13.02.2018 r.) ,TepMuHanHoO

yctponcteo ATM“ (Automated Teller Machine)" e
YCTPOWCTBO 3a TerfieHe W BHacsHe Ha napu B Opow,
nnawiaHe Ha ycnyru, M3BbplLUBaHe Ha MpPeBOAM Mexay
CMETKM, Ha CMpaBOYHM W APYIY NAaTEXHW U HEMnaTeXHu
onepauuu.

»TepMuHanHo yctponcteo MNOC“ (Point of Sale, Point of
Service)" e yCTpOWCTBO, Ype3 KOETO Ce U3BBPLLBA NnaLlaHe
Ha CTOKW M yCnyru unu nony4asaHe Ha napu B 6pon ypes
13nons3BaHe Ha KapTa.

(N3m., B cnna ot 29.07.2019 r.) ,,BupTyanHo TepmuHanHo
yctpouncteo MOC*“ (Virtual POS Terminal)" e nornyecku
AedunHmpaHo TepMuHanHo ycrtporicteo MNOC, ypes koeTo
Ce U3BbpLUBAT NPEBOAW NO CMETKN UMK NaLlaHe Ha CTOKU
n ycnyrun ypes UHTepHeT, TepmuHanHu yctponctea ATM
unn undposu TenedoHM NpU M3NOM3BaHe Ha KapTa B
pexuMm oHnanH. OnpefdeneHn Tbprosuu, npeanarawim
CTOKM w/vnn ycnyrn npe3 WHTepHeT w©  npuemalum
nnawaHus Ypes BupTyarnHo TepmuHanHo yctporcteo NOC,
ca obosHayeHn c¢ Mastercard Identity Check nnn VISA
Secure Ha WHTepHeT cTpaHmuara cu.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETBIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»aTta Ha cucteMHO nogHoBsiBaHe/ npeuspaBaHe Ha
KaptaTa e 45 (YeTvpuaeceT 1 NeT) AHW NPeAn N3T4YaHe Ha
HelHaTa BanuaHocCT.

,CMewHo npeaocTaBAHE Ha aBaHC B YyXOuHa
(Emergency Cash Advance — ECA)“ e ycnyra, KosiTo ce
npegoctaBs C nNoMowTa Ha kapToBaTa oOpraHuM3auus
Mastercard Worldwide n pgaBa Bb3MOXHOCT Ha BCUYKU
Kaptogbpxatenn ¢ Debit Mastercard pa nonyuar
aBaHCOBO napu B Opow npu Bb3HWKHan npobrnem c
n3nonseaHeTo Ha AebuTHa kapTa B Yyx0OuHa (B crnyyai Ha
3aryba, kpaxxba unu nospefa Ha aebuTtHaTta kapTa).

Hesza6aBHo nnawaHe no aeébutHa kapTa (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nosBonsBalia nony4yaBaHe Ha
napuyHu cpeactea oT npuTexartenu Ha VISA wunu Debit
Mastercard nebutHu kapTtu, msgageHun ot baHkaTa, oOT
apyrm nputexartenn Ha VISA unu Debit Mastercard
AebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOKCTBaA U
Apyru kaHanu. Ypes Tasu ycnyra napuiHusi TpaHcdep ce
M3BbpLUBA BefHara, kaTo cpeacreBata TpsibBa ga ca
HanNU4yHM No cMmeTkata Ha nonyyatens go 30 MuH. cneg
onobpeHne Ha NoNy4YeHOTO aBTOPU3aLMOHHO CbOOLLIEHNE.

(HoB, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(»CodTyepeH TOKBLH*) e npunoxeHve 3a MOOGUMHK
ycTporcTtBa (CMapToHM) C onepauuoHHa cucTema
Android wnm I0OS, KOeTo CnyXu KaTto CpeAcTBO 3a
yaocToBepsiBaHe Ha uaeHTU4YHocTTa Ha OnpaBomoLleHns
abpxaten un 3a noTBbpXAaBaHe Ha CbrnacueTo 3a
M3MbIHEHNE HA E€NEKTPOHHU AMUCTaHLUMOHHW MMAaTeXHU n
HennaTexHu onepaumnu, n3BbpLLeHn ¢ KaptaTa n/vnm upes
Opyrv AuvruTanHu KaHanuM 3a JOoCTbN OT pas3cTosHue.
AkTBMpa ce no nckaHe Ha OnpaBoMOLLEHMS AbpXaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — ,e-
Postbank, BKHOYNUTESTHO 7] ypes BasoBaTa
dyHKUMoHanHocT Ha WHTepHeT BaHkmpaHeTo. [ocTen Ao
npunoXeHneTo ce ocurypsiBa C onpegerneH oT
OnpaBomollerua gbpxaten MNUH 3a CodTyepeH TOKbH
unu ¢ GuomMeTpuyHN aaHHU. CoTYEPHUAT TOKbH HE MOXeE
Aa 6boe uHCTanuvpaH Ha noBeye OT €4HO YCTPOWCTBO
egHoBpeMeHHo. AkTmBupaHeTo Ha CodpTyepeH TOKbH Ha
HOBO YCTPOWCTBO [eaKkTuBMpa aBTOMaTUYHO TOKbHa Ha
TeKyLLIOTO YCTPOWNCTBO.
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(Hos, B cuna ot 29.07.2019 r.) ,,3D

AVHaMMYeH KoA“ e yHUKarneH, eHOKpaTHO BanuaeH Kop,
usnpateH ot baHkata upe3 SMS cbobueHne Ha
nocoyveHns ot OnpaBoMOLLEHVSA Abpxaten TenedOoHeH
Homep. Cnyxu 3a yaocToBepsiBaHe Ha WAEHTMYHOCTTa Ha
OnpaBomolleHnss gbpxaten W 3a noTBbpXgaBaHe Ha
CbrnacmeTo 3a U3NbIHEHWE Ha €NEKTPOHHN ANCTaHLNOHHU
nnaTtexHn W HennatexHu onepaumun, W3BbPLIEHN C
KapTtaTa n/vnu ypes gpyrv Aurutaniu kaHanu 3a 4ocTbn OT
pasctosHne. CboblieHneTo cbabpxa MHpopmaums 3a
onepauusaTa, YMeTo NoTBbPXAEHNE Ce u3uckea (cyma Ha
onepauuvsaTa v TbproseL/nonyyaTten Ha cymaTa).

(Hos, B cvna ot 29.07.2019 r.) ,,BUOMeTpMUYHUN AaHHK" ca
TNINYHW OaHHW, CBBbP3aHn ¢ PU3NYecku, HN3NONOrMYHN Unn
NoBedEeHYECKN XapakTepuUCTWKM Ha usnyecko nuue,
peructpyvpaHn B pesynTtaT Ha CrneuuguyHO TEeXHWYECKO
obpaboTBaHe 4pe3 Bb3MOXHOCTUTE Ha onepauuoHHaTa
cuctemMa Ha Mon3eBaHo MOOMITHO YCTPOWCTBO (MPBCTOB
oTneyaTbk, NUUEBO pasno3HaBaHe), KOUTO no3sonsiBaTt
unm noTebpX4aBaT HeroBaTa H6uomeTpnyHa
naeHTndUKaums, Nopagm KoeTo MoraT fia ce U3nonaear 3a
OTKMIOYBAHE UM OCUrypsiBaHe Ha  JOCTbn A0
dyHKuMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
u3ssectme (HotTudukaums) BbLB opmata Ha  KpaTKo
cboblieHne, koeTo ce wu3npawa oT baHkata Ha
KapTogbpxaTens u ce nokassa Ha ekpaHa Ha MOBWITHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo W akTUBMPaHO
NPUIOXEHNETo m-Token Postbank. C Hero
KapTogbpxatensat ce uHdopmupa, Ye Ce W3BbpLUBA
onepauusi, M3UCKBalla HEroBOTO MNOTBbPXAEHNE K e
HeobxoaMmMo pa oTknodnm m-Token Postbank n ga s
noTBbpAn. M3Bectneto cbabpxa uMHpOpMauua 3a
onepauusaTa, YMeTo NOTBbPXAEHME ce usnckea (Cyma Ha
onepauusaTa n Tbproeew/nonyyaren Ha cymara).

(Hos, B cvna ot 29.07.20191.) ,,Pexum oHnamH" (on-line)
€ pexuMm, Nnpu KOWTO BCsKa onepauusi ¢ Kaprtata ce
onobpsiBa B peanHo BpeMe OT aBTopu3aLoHHaTa cuctema
Ha BaHkata unu Ha obcnyxBawma baHkaTta onepaTtop Ha
KapToBa CMCTEMA, KbM KOATO, Ype3 TeneKOMyHMKaLMOHHa
cpena, € CBbpP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO
Ce 13BbpLUBA ONepaumusTa;

(Hos, B cuna ot 29.07.20191.) ,,Pexxnm ocpnann” (off-line)
€ pexum, npu KouTo onepauusita ¢ Kapta ce nsnbnHaea
6e3 ga ce wmsucksa ogobpeHue B peanHo Bpeme OT
aBTopu3auMoHHaTa cuctema Ha baHkata unu  Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT 6GaHKkupaHe e-
Postbank* ycnyra, npepoctaBsHa oT baHkaTa, 3a
oTAanedyeH OHNarH A0CTbN A0 NNAaTEXHW CMETKU U Opyru
npoaykTM W ycnyru, npegoctaBsHM oT BbaHkata u 3a
WHULMMPAHE 1 U3NbIHEHWE HA ENEKTPOHHU ONCTaHLMOHHM
nnaTeXxHu U HennaTeXxHW onepauun, cbrnacHo O6wwute
ycnosusi Ha baHkaTa 3a enekTpoHHO 6aHkoBO obcnyxBaHe
LJMHTEpHET BaHkMpaHe” 3a nHAMBMAYANHM U KOpNopaTUBHU
KIUEHTHU.

(Hos, B cuna o1 29.07.2019r.) ,basoBa pyHKUMOHANHOCT
Ha MHTepHeT GaHKupaHeTO“ — ycnyra, NnpeaocTaBsiHa OT
baHkaTa, nosBonsiBalla OTAaneYeH OHnaWH AocTbn A0
MHOPMaLMA OTHOCHO HanM4yHOCTM W onepaumm Mo
nnaTeXxHu CMeTKM U uHdopmaunst 3a APYru NPOAYKTU U
ycnyru, npegoctaesHu oT baHkaTa, 63 Bb3MOXHOCT 3a
VMHULMMPAHE 1 U3MNbIIHEHUE HA eNEKTPOHHN ANCTAHLMOHHN
nnatexdHn onepauun. [lpepoctaBa ce npu  OHNAWH
perncrtpaums, cbrnacHo OO6WM ycnoBusi 3a OTKPMBaHE,
BOZleHe U 3akpuBaHe Ha OaHKOBM CMETKM Ha hU3nyecku
nvua B baHkaTa.
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(Hos, B cuna o114.09.2019 r.) ,QR koa“ npeacraensisa
matpuyeH 6apkog nopg dopmarta Ha KBagpaT C YepHu
Moaynu Bbpxy Osn ¢oOH, B KOMTO € 3aKkogupaHa
MHdOpMaLUsi, KOSTO Ce Bu3yanuavpa npu CKaHvMpaHe Ha
Koga ¢ MOOUIHO YCTpOMCTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce W3Mnon3Ba 3a koaupaHe Ha wHdopmauusa 3a
KOHKpEeTHa OHMnaWH TpaHCcakuus C KapTa U pasyuTaHeTo 1
oT m-Token Postbank.

06K nonoxeHus

3a pocTbn 1 pasnopexgaHe CbC cpeacTearta 4o pasmepa
Ha  pasnonaraemara  HanuyHocT no  CwmetkaTta/
JonbnHUTENHUTE CMETKU N A0 pa3Mepa Ha onpeaerneHnTe
no Kaptata numntn, baHkaTta wu3gaBa KapTtata Ha
OnpaBomMolLeHVa AbpXaTern, KOWTO npuM nepcoHanHa
ocHoBHa nebuTtHa kapta e u TuTyndp Ha cmeTka, a npu
nepcoHarnHa gonbnHuTenHa aebuTtHa kapta unu prupmeHa
nebuTHa KapTa e onpegeneH ot TuTynsipa Ha CMeTKa, Bb3
OCHOBA Ha CKINIYEeHNs 4Orosop.

[oroBopbT BnMM3a B Cwna, CYMTAHO OT JartaTa Ha
NoANUCBaHETO My OT BCWUYKM cTpaHu. OnpaBoOMOLLEHUST
abpxaten n TUTynspbT Ha cMeTka noryyaBaT ek3eMnnsp
ot [oroBopa BbB (hMHaAHCOBUA LeHTbp Ha baHkaTa, B
KOUTO [lOroBOpP®T € CKMIOYEeH, crieq NoAnUMCBaHEeTo My OT
BCWYKM CTPaHW.

OnpaBoMOLLEHVAT AbpxaTen MoXe [a M3BbpLuBa
cnegHuTe TpaHcakuun/ onepauun ¢ Kaprtara:

3.1. TerneHe Ha napu B Oponm 4pe3 TepmuUHaNHW
ycTtporictBa ATM;

3.2. TerneHe Ha napu B 6ponm 4pe3 TepMmuMHaNHW
ycTporictea NOC;

3.3. nnawjaHe Ha CTOKM W YCNyrn B TbProBCKU 0BeKTU
ypes TepmuHanHu yctponcraa MOC;

3.4. nnawaHe Ha KOMyHanHW yCcrnyrM u n3BbpLUBaHe Ha
Apyrn onepauun upes WHTepHeT nnatdopmn 3a
nnawaxus (ePay.bg, Ebg.bg v ap.); nnawaHe Ha
KOMyHanHu ycnyru  Ha  ATM  ycTporictea
cobcTBeHOCT Ha baHkaTa; nnawaHe Ha KOMyHarnHu
ycnyrv Ha 6aHkomaTu Ha Bopuka (4pes ycnyrata B-
Pay);

3.5. nnaiiaHe Ha CToku 1 ycnyrmn B IHTepHeT;

3.6. MNpeBOA MEexXay CMETKU Ha TEPMUHANHN YCTponCcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. CApaBOYMHM M OPYyrM MnaTexHu W HennaTexHu
onepauum no CmeTkaTa;

3.8. (Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B
O6poi upe3a TepmuHanHu ycTtponctea ATM,
cobcTBeHoCT Ha baHkaTta, cneynanHo 06o3Ha4eHw,
Ye npegnarat Tasu ycnyra (“BHocka Ha 6aHkomat”).

(W3am.,, B cuma ot 13.02.2018 r.) TpaHcakuuuTe/
onepaummte no un. 11.3.1, un. 11.3.2, un. 11.3.3 n un. 11.3.4
mMoraT Aa 6baaT U3BbPLUBAHU B CTpaHata U B 4YyxOuHa
ypes3 TepMuHanHu yctponctea — ATM, NMOC, o3HaveHu ¢
TbProBCKMTE 3Hauu (Mapku, fora) Ha CbOTBETHaTa
MexayHapoaHa kapTtoBa opraHmsauua — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pe3 BupTyanHu
TepmuHanHu yctpoinctaa NOC. Onepaunute no un. 11.3.6,
un. 11.3.7, n un. 11.3.8 morat ga Obaat M3BbLPLUBAHU
€[VHCTBEHO Ha TepMuHanHu yctponctea ATM Ha BaHkaTta
Ha TepuTopuaTa Ha Penybnuka Bbnrapus, ¢ nsknoyeHne
Ha cnpaeka 3a HarnM4yHOCT Mo CMeTKa, KOATO MoXe Aa 6bae
M3BbPLUEHa U Ha Opyr1 TepMUHanNHW YCTPONCTBA.

(MpepwweH Tekct ot un. 1.4, uam. B cuna ot 13.04.2018 r.)
Mo oTHoweHne Ha [JonbAHUTENHUTE CMETKU, CBbP3aHu C
Kaptata, moraT ga 6baaT wW3BbPLIBAHW E€AUHCTBEHO
cnegHUTe TpaHcakumm:
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5.1. TerneHe Ha napu B 6pol oT
JonbnHUTENHUTE CMETKM caMo Ype3 TepMUHAIHU
yctpoiictBa ATM, cob6cTBeHOCT Ha baHkaTa;

5.2. MNpexBbpfisHe Ha CpeacTBa Mexay CMeTku
(CmeTtkata v JOMbAHUTENHW CMETKM) camo 4pes
TepmuHanHu yctponictea ATM, cobcTBeHOCT Ha
BaHkaTa.

(MpeguweH un. 1.5, nam., B cuna ot 13.04.2018 r.)
Mpunoxummnte KbM TpaHcakuunte/onepauunte ¢ Kaptata
M KbM yCryrute, OOCTbMHK 3a KapTtogbpxartenu, Takcu u
KOMUCUOHHM Ha bBaHkaTta, kakTo M NpUnoXumute KbM
KapTtata numuTn 3a onepauun, ca nocoyeHn B TapudaTta
(cboTBETHO 3a U3MYECKM UMM opuandeckn nuua),
OTHOCMMa KbM 1M34aBaHeTo 1 06Cny>XBaHETO Ha AeBUTHUTE
KapTu 1 NpeacTaBnsaBalla HepasgenHa yacT ot [lorosopa.
OcBeH TakcuTe MO MNpPeaxogHOTO  M3peyeHue, 3a
obcnyxBaHe Ha dupmeHa JebuTHa kapTa ce 3annala
MeceyHa Takca B pa3mep CblflacHO Mpunoxumara
Tapuda, KOATO ce HauyucnsBa B Kpasi HA €QHOMECEYHUs
nepuod, 3a KOMTO Ta3nm Takca ce oTtHaca. CrtpanHute
[oroBapsiT, 4Ye AencTeallata Tapuda ce npenoctaBsa Ha
cnegHus  OobnrotpaeH Hocuten-MHTepHeT cawTta Ha
BaHkaTta www.postbank.bg. C nognucBaHeTo Ha [loroBopa
TutynapbT Ha cmeTka M OnpaBOMOLWLEHUAT AbpXaTen
Aeknapupar M3pu4yHO, 4e ca 3ano3HaTtu ¢ Tapudarta u
npvemar T a ce npunara B OTHOLIeHusTa UM ¢ baHkara,
CBbP3aHU C HACTOALLUA LOMOBOP M NPUMOXUMUTE KbM HETO
O6wm ycnosusi, BEOHO C BCUYKM HEWHU W3MEHEHUSA U
AONbIHEHMs, ocbLyecTBeHn no pega Ha ObwmTe ycnosus
n [orosopa. WHdopmauma OTHOCHO CTOMHOCTUTE Ha
npunoxmmma ot baHkaTa OOMEHEeH Kypc e HanuyHa Ha
AbnArotTpaeH Hocuten — WHTepHeT camTta Ha baHkaTa
www.postbank.bg, kakto wn B 6GaHkOBWTE CanoHu.
O6meHHNTE KypcoBe, NPUMOXMMU OT MEXAYHapOoaHWUTe
KapToBu opraHu3auumn Visa Europe n Mastercard Europe,
ce NpefocTaBaAT Ha AbMAroTpaeH Hocuten - IHTepHeT canta
Ha baHkaTa www.postbank.bg, KonTo cbaobp)a nMHKOBE
KbM WHTEpHEeT camToBeTe Ha MeXOyHapOAHUTE KapTOBU
opraHusauuu.

(Hos, B cuna ot 13.02.2018 r.) MNpwn ycnyraTta ,BHocka Ha
B6aHkomat*:

7.1. TepmuHanHm yctponctBa ATM Ha bBaHkaTa,
cneumvanHo o6o3HayYeHu, Ye npeanarat Tasu
ycnyra, npuematr camMO ObnArapcku MWCTUHCKU
HenoBpeaeHn GaHKHOTM ¢ HOMUHan ot 5, 10, 20, 50
1 100 neBa, KaTo Npu NOCTaBAHETO MM Ce U3BBbPLUBA
npoBepka. HencTnHckn 1 npenpaBeHn 6aHKHOTU ce
3agbpkaT B TEPMUHAIHOTO ycTponcTeo ATM, He ce
OoTpa3siBaT kbM BHockaTa no CmeTkaTa u 3a TaAX
BaHkaTa He ObIKU 3amMsiHa € ApyrY BaHKHOTU u/unu
apyro obesueTeHue.

7.2. 3a Bcsaka BHocka Ha GaHkomaT, OT TEpPMUHANHOTO
yctponctBo ATM ce pasnedatBa pasnucka c
NnoTBbPXAEHWEe W [AaHHW 3a  UM3BbplUeHaTa
TpaHcakuMs, B ToBa 4yucrno 3a obwo BHeceHaTa
Ccyma, KakTo u 3a HanmyHocTTa no CmeTkaTa cnepg
TpaHcakuusTa.

7.3. [Henosmpanute cpencTea nocreneat no CmeTtkarta u
yBenuyaeaTt  pasnonaraemara W HanM4HOCT.
OtpassiBaHeto no 6GanaHca Ha CwmeTkata ce
u3BbpliBa HesabaBHO cred W3BbLPLUBAHETO Ha
BHOCKaTa.

7.4. Cnopef TEXHUYECKUTE BBb3MOXHOCTU Ha
TepMuMHanHoTo ycrporcteo ATM, kouto ce
M3nuceaT Ha HEroBUsi eKpaH:
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a/ B ATM morat ga ce noctaBaT e4HOBPEMEHHO
0O onpegeneH MakcumaneH 6pon 6aHKHOTM C
€[lHaKbB UMK C pa3nnyeH HoOMUHarn.

6/ ATM npuema onpegeneH makcumaneH 6pon
6aHKHOTH, C eQHaKbB UMK C pas3nMyeH HOMUHan, 3a
BCsiKa OTAernHa BHOCKa.

7.5. BHocka Ha GaHkomaT nmo CmeTka B uyxgecTpaHHa
Banyta ce nMpeBanyTvpa BbB Bajnytata Ha
CwmeTKaTa no Npunoxmmmns Kacos 0bMeHeH Kypc Ha
BaHkaTa B AeHs Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. Cnep nocraBaHeTO Ha 6aHKHOTUTE B TEPMUHANHOTO
ycTtporictBo ATM Moxe aa ce nsbepe n pyHKUmS 3a
oTKa3 OT TpaHcakuusita, MpU KOeTo ce BpbLiaT
cbwute 6GavkHOTM. Cnen noTBbpXAeHUME Ha
TpaHcakumaTa OaHKHOTUTE He noanexar Ha
BpblaHe. [lpy HanuuMe Ha HEUCTUHCKU Unu
npenpaBeHn GaHKHOTU TEPMUHAIHOTO YCTPOWCTBO
ATM rn 3agbpxa.

MsgaBaHe 1 nogHoBsAiBaHe/ npensgaBaHe Ha KapTta

BbaHkaTta nsgasa KaptaTta cbC CpoOK Ha BanvaHOCT, KOWTO
M3TM4a B MNoOCnegHUs OeH Ha Meceua OT roavHaTa,
oTbenasaHn BbpXy Hesl.

KapTtata e cobctBeHOCT Ha baHkaTa n e npegoctaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHNS AObpxXaTen, KOWTo e
ANbXeH Aa 4 non3sa camMmo JNIM4YHO.

(M3m., B cuna ot 16.07.2018 r.) baHkaTa n3gasa 1 npegasa
Ha OnpaBOMOLLEHNS AbpXKaTen UMK Ha YMbIHOMOLLEHO OT
Hero nuue ¢ nbnHomoLwHo no yn.lll.11. KaptaTta B cpok go
10 gHm oT ckntovBaHeTo Ha [loroBopa.

BepnHara cneg nonyyaBaHeTo Ha KapTaTta v 3anevartaHus
nnuk ¢ NMNH, OnpaBomoLLEeHUAT abpxaTen e AnbXeH Aa
npoBepu: a/ LuenoctTta Ha nnuka c NMNH 1 cboTBeTCTBMETO
Mexay HoMepa, OTnevyaTaH BbpxXy fuvueBaTta CTpaHa Ha
KapTaTa, n nocoyeHaTa 4acT oT Homepa Ha KapTtaTa (6e3
KOHTpONHWUTE uncna) B nnuka ¢ MNMNH; 6/ cboTBeTCcTBUETO
Mexay 3asiBeHoTo B [loroBopa M3nucBaHe Ha MMeHaTa Ha
OnpaBomolLeHns gbpxaTten Bbpxy Kaptata n HadmHa, no
KOWTO wuMeHaTa Ha OnpaBoOMOLLEHWUs ObpxaTen ca
n3nucaxu Bbpxy nonyyeHata Kapra. lNpu cboTBEeTCTBUE Ha
ropHute aaHHM OnpaBOMOLLEHUST ObpXaTten crensa aa
ce noanvle Ha onpefeneHoTo 3a LenTta MSCTO BbpXy
Kaprara.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexay Homepa, oTneyataH Ha nuueBaTa CTpaHa Ha
Kaptata, n 1031, nocoyeH B nnuka ¢ MNWH, w/vnn npn
HeCbOTBETCTBME MEXY 3asiBeHOTO B [loroBopa nsnmnceaHe
Ha wumeHaTa Ha OnpaBoOMOLLEHVS AbpXaTen BbpXy
KapTaTta 1 HauuHa, no KorMTo nMeHata Ha OnpaBoMOLLEHMS
abpxarten ca wusnucaHn Bbpxy nonydeHata Kapra,
OnpaBOMOLLEHNAT AbpXaTen e AnbXeH HesabaBHO Aa
BbpHe KapTaTa Ha baHkaTa. BaHkaTa 3a cobcTBeHa cmeTka
npeanpvemMa HeobxooumuTe OENCTBMSA 3a OTCTPaHsABaHe
Ha HECBOTBETCTBMETO B CPOK A0 10 OHM OT BpbLUAHETO HA
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lNpu cbMHeHuWe 3a
HapywaBaHe Ha UuUenocTta Ha nnuka ¢ [UH,
OnpaBOMOLLEHVAT ObpXaTen e ANbXeH He3abaBHO Aa
yBegomu baHkaTa no pega Ha un. VIII.8.

(MpepuweH yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwu
n3tmyaHe cpoka Ha BanugHocT no un. lll.1 Kaptata ce
nogHoBsiBa 3a HOB CpPoOK, kato Ha OnpaBomoLlLeHus
ObpXaTen WM Ha YNbIHOMOLLEHO OT HEero nuvue ¢
nbnHomowHo no 4n.lll.11 ce npegasa nogHoBeHa Kapta
CbC CbluMsa Homep. 3a Ada nomnyyn nogHoBeHaTta KapTa,
OnpaBoOMOLLEHNAT AbpKaTen creisa B CPOK HE NO-paHo OT
10 (meceT) oHW Npeay N3TUYaHe Ha Cpoka Ha BanuaHoOCT Ha

10.
11.

1

2)
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Kaptata ga npepage Ha baHnkata

Kaptata ¢ m3Tuyaw, Cpok Ha BanvMAHOCT M Aa Monyyu
HOBaTa CuW KapTa fNIMYHO UMK Ype3 YMbIIHOMOLLEHO OT HEro
nmue ¢ nbnHomowHo no yn.lll.11. Crapata nnactuka ce
yHuLIOXaBa B npucbcTBneto Ha OnpaBomoLleHus
avpxaten. lMpu nonyyaBaHe Ha nogHoBeHaTa KapTta ce
npunarat cboTBeTHO un. l11.4 n un. II1.5. MNpu nogHoBsiBaHe
Ha Kaptata baHkata He wuspaBa HoB [1VH-kog Ha
OnpaBomolleHus abpxarten. Korato kapTtata ce
npensgasa, baHkaTta nsgasa Hos NVH koga.

(Mpeguwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiBa/Npensaasa B crieqHUTE cryyau:

8.1. C KapTtaTta He ca n3BbpLUEHU onepaLumn 3a nepuos,
ot 120 paHW, npegn pJatata Ha CUCTEMHO
nogHoBsiBaHe/npensaaBaHe;

8.2. Kaptata e 6nokvupaHa KbM gartata Ha CUCTEMHO
nopgHossBaHe/npensgasaHqe, He3aBMCMMO  OT
OCHOBaHMEeTo 3a GrokMpaHe;

8.3. OcHoBHaTa cmeTka e 6nokupaHa Ha OCHOBaHue
un.V.34 ot O6LmMTe ycrnoBus 3a OTKpMBaHe, BOJEHE
N 3aKkpuBaHe Ha GaHKOBW CMETKM Ha U3NYECKU
nvua, cboTBeTHO Ha un. 1V.27 ot QY 3a cMeTKu Ha
ropuanyeckn nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lpean patata Ha CUCTEMHO noAHOBsIBaHe/
npeunsgasaHe Ha KapTaTta ca npeanpueTy oencTeusd
3a npekpartdaBaHe Ha OOroBOPHUTE OTHOLUEHMA OT
HSIKOS1 OT cTpaHuTe no [Jorosopa.

(Otm™., B cuna ot 13.04.2019r.)

(Otm™., B cuna o1 13.04.2019 1.)

(MpeguweH uyn. 11.10, n3m., B cuna ot 16.07.2018 r.)
MspapeHata Kapta, kakto M Bcsika cnegBawa Kapra,
KOSITO We Obae n3gageHa 3a 3aMsiHa Unv NogHoBsIBaHe Ha
NbpBOHaYanHara, ce npefaea nMy4Ho Ha OnNpaBOMOLLEHNS
AbpXaten WnM Ha YNbIHOMOLLEHO OT HEero nuue ot
YyNbAHOMOLEH crnyxuTen Ha baHkata BbB (OUHAHCOBUS
LEHTbP, B KOMTO € cknoyeH [oroBopbT, unu B ApYyr
UHAHCOB LIEHTBP, NOCOYEH N3pUYHO OT OnpaBOMOLLEHNS
abpxarten. B cnyyah Ha npegaBaHe Ha kaptaTa Ha
MbITHOMOLLHUK, TOW crieBa [ia € YMbHOMOLLEH C U3PUYHO
NMMUCMEHO MbIIHOMOLLHO, OTrOBapsiLO Ha CcregHuTe
N3UCKBaHWS:

MbNHOMOLLHO C HOTapuanHo yoocToBepsiBaHE Ha MOAMNUC
UIN Ha NOANUC N CbObPXaHUe, 3aBePeHO OT (a) Obnrapckm
HoTapuyc cnep mecel, man 2016 r. unu (6) 3aBepeHo B
6bnrapcko AVMNNoMaTnyecko 7 KOHCYFCKO
npeacTaBUTENCTBO B Yyx6uHa n npeactaBeHo B baHkata
3a MbpBM MbT B Cpok A0 1 (egHa) rogumHa OT Aarta Ha
3aBepsiBAHETO MY;

MbnHoMOLLHO no HeuH obpaseL, noanucaHo
€0HOBPEMEHHO OT YMbIIHOMOLLMTENS U YMbIIHOMOLLEHOTO
nvue npes HeUH CryXuTer,

MbNHOMOLWHOTO Ce MpeacTaBs OT MbIHOMOLLHMKA B
opwrMHan, 3aefHO C BanvaeH [AOKYMEHT 3a HeroBaTta
camonuyHocT. baHkaTa Ma npaBo Aa nowucka ga nonyyu
M3PUYHOTO MUCMEHO MOTBBLPXKAEHWE Ha BanuaHOCTTa Ha
MbJHOMOLHOTO OT YMbIIHOMOLUMTENS, ako TO He e
NnoAanucaHo npen HeWH CRyXWTen, KakTo U [a W3BbpLUK
npoBepKka Ha MbMHOMOLLHOTO B PErucTpu, 40 KOUTO Mma
pernameHTpaH goctbn. baHkaTta nMa npaBo Aa oTkaxe fa
npMemMe  MbIAHOMOLIHO  MpU  HECbOTBETCTBME C
M3NCKBaHMATa 1 3a paboTa C MbIHOMOLLHK, KaTo, HO He
camMo: ako MO HelHa npeueHka ob6xBaTbT Ha
npeactaBuTenHaTa BnacT Ha YMbIHOMOLLEHOTO NULEe He e
AedUHUPaH SICHO 1 HeABYCMUCMEHO; aKO B MbIHOMOLLHOTO
€ YroBOpEeHO YCrnoBMe 3a MpekpaTsiBaHe npaBaTta Ha
MbIIHOMOLLHMKA UMW YCINOBME 3a M3MbJIHEHWE, KOETO e



11.1.

12.

M3BBH KOHTPOMa M UMW ako Mo HelHa npeueHka cb3gasa
3aTpydHEeHUss U3BbH 0OMYaiHOTO 3a OTKpuUBaHe unu
obcnykBaHe Ha CMeTKa, ako He Moxe [Jda npoBepu
MbMHOMOLLIHOTO B CbOTBETHUTE PErMcTpu, A0 KOUTO UMa
pernameHT1paH 4OCTbM; ako He MOXe [a Mosy4Yun U3pUYHO
NACMEHO  MOTBbpXAeHue  3a BanugHocTTa Ha
MbAHOMOLLHOTO OT YMbMHOMOLWUTENS; NPU CbMHEHWe 3a
penoBHOCTTAa HAa MbIIHOMOLLHOTO UMW 33 HempaBoMepHU
AevicTBna unm apyro nogo6Ho.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHMAT AbpxKaTen
Jeknapvpa, Ye e yBeJOMEH U ce CcbrnacsiBa, yYe B cryyai
Ha npepaBaHe Ha KaptaTa oT BbaHkaTa Ha MbIHOMOLLHWIK,
HOCW BCWYKW PUCKOBE OT Hernorly4yaBaHeTo M Mo BMHA Ha
MbITHOMOLLIHMKA, KaKTO U OT €BEHTyarlHO U3BbpLUBaHE Ha
onepaumm ¢ Kaptata OT MbAHOMOLLHMKA UMM OT TpeTo
nuue.

B cnyvan, 4e OnpaBomOLEHUAT AbpxaTen 3asBu
nonyyasaHe Ha nopHoseHa/npeunspageHa Kapta B apyr
uHaHcoB LeHTbp Ha baHkaTta crnep gatata Ha CUCTEMHO
nogHoesBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa,
KaTto cbbupa Takca B pa3mep, nocoveH B Tapudarta Ha
BbaHkaTa, 3a koeTo TuUTynsApbT Ha CMeTKa JaBa CBOETO
cbrnacve. B cnyyal Ha W3pUYHO MUCMEHO WCKaHe oT
cTpaHa Ha OnpaBomMolleHusa abpxaten, Kaptata moxe ga
Obae [ocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOpecnoHAeHLMS, Nnoco4eH oT  OnpaBomolleHusi
abpxaTen, kato B To3u cnyyan baHkata cvbupa Takca,
onpegeneHa cwrnacHo Tapudarta Ha baHkaTa, 3a koeTo
TuTynapbT Ha cMmeTkaTa AdaBa CBOeTO cbrnacue. [lpu
poctaBka Ha Kaprtata c kypuep, Kaptata moxe ga 6bae
nonyyeHa camo nuyHo oT OnpaBoMOLLEHWUs ObpxaTten.
MonyyaBaHeTo Ha Kaprtata ce ypoctoBepsiBa C
NoAnNUCBaHETO Ha MpPOTOKOM, pecrn. Ha Kypuepckara
TOBapuTenHMUa. OnpaBoMoLLeHUAT abpxaten
Jeknapupa, 4ye e yBeJOMEH, Ye Npu JOCTaBsiHE Ha KapTaTa
C Kypuep, nocnegHusT e onpasomolleH oT baHkata ga
n3ncka nuyHata kapta Ha OnpaBomoLLeHMS ObpXxaTen 3a
LennTe Ha yaoCTOBepsiBaHe Ha HeroBaTa CaMONMYHOCT,
KaKToO 1 Aa Bnuwe nuyHuTe My aaHHu (ume, EMH n Homep
Ha N.K.) B ToBapuTenHuuata 3a UenuTe Ha
yAOCTOBEpsiBaHE Ha  nosfyyYaBaHeTo Ha Kaprata.
OnpaBOMOLLEHNAT  AbpXaTen noema pucka  OT
Henony4yaBaHe, CbLUEeCTBYBaLL, Npu npefaBaHe Ha KapTara
no Kypuep, ako He e Aeknapupan TOMHUsSi cu agpec npen
BaHkaTa nnn He e yBegomun baHkaTa cBOEBPEMEHHO 3a
npoMsiHa Ha agpeca. B cnyyaute no npeaxogHoTo
n3peveHne, KypuepbT Bpblua kaptata Ha baHkaTta u ce
npunarat ycnosusta Ha un. l11.12. no-gony.

(HoB, B cunma ot 13.04.2018 r., m3am.,, B cuna oOT
16.07.2018r.) WspapeHaTa KapTa ce cbxpaHsiBa OT
BaHkaTa B npoabmkeHne Ha YeTupu Meceua OT JaTaTa Ha
n3gaBaHeTo 1. B cnyyaii ye B To3u cpok KaptaTta He 6bae
norbpceHa ot OnpaBomoLleHNs AbpxaTen unuM oT
YMBIIHOMOLLEHO OT HEro nuue ¢ MbSIHOMOLLHO o yi. 111.11
B CbOTBETHUS (UHAHCOB LEHTbp Ha baHkata wunu
KypnepbT He ycriee pga oOTkpue KapTtoabpxaTtens Ha
nocoveHnss agpec 3a KopecnoHaeHuusi, Kaprtata ce
yHuuoxasa. Npu yHuwoxasaHe Ha KaptaTta no pega Ha
HacTosiwaTa pasnopenba [oroBopbT He ce npekpaTsiBa u
OnpaBoMoLLeHuAT abpxaten/TutynsapbT Ha CmeTka He ce
ocBoboxaaBa OT 3agbipkeHuaTa My no [orosopa. B
cnyyanTe no HacToswaTa pasnopenba, OnpaBomMoLLeHMAT
Abpxarten vMa npaeo fa nogafe monba 3a nsgaBaHe Ha
HoBa Kapta cbrn. un. VIIL13. nnn 3a npekpaTsiBaHe Ha
[orosopa cbrnacHo un. X.1.

6.
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MepcoHaneH naoeHTUdUKaLNOHEH

Homep (MWH) n kog 3a Bepudmkaumsa Ha Kaprtata m
onpasomouleHua Avpxaten (CVV2/ CVC2). KogoBa
ayma (napona). CodtyepeH TokbH (m-Token Postbank)

(N3m., B cuna ot 16.07.2018 r.) KapTtaTta ce nsgasa 3aegHo
¢ yHukaneH T[IMH «ko;, kowto ce npedaBa Ha
OnpaBoMoLLeHNa AbpXXaTen Unu ynbiIHOMOLLIEHO OT HEro
nuue ¢ nbnHomMowHo no yn. lll.11. B 3anevatan nnuk. NMNAH-
KOOBT Ce Npefasa OT YMbITHOMOLLEH cnyxuten Ha baHkaTta
BbB (pMHaAHCOBMA LeHTbp (odwmc) Ha baHkata wnm ot
Kypyep Ha akTyanHusi agpec 3a KOpecnoHaeHuus Ha
OnpaBoMoLLEeHNA ObpXaTer, B 3aBUCUMOCT OT HayvHa Ha
nony4aBaHe Ha KapTtaTa, onpeaeneH cbrnacHo un. 11.11.1.
no-rope. C nognuceaHe Ha [JoroBopa OnpaBOMOLLEHUST
abpxaTen geknapupa, Ye e yseJoMeEH U ce Cbrnacsea, ye
B cnyyan Ha npepasaHe Ha [IMH ot baHkata Ha
MbITHOMOLLHUK, HOCU BCUYKN PUCKOBE OT HEMONy4YaBaHETO
My MO BMHA Ha MbIHOMOLLHMKA, KAaKTO U OT €BEeHTyarnHo
M3BbpLUBaHE Ha onepaumu ¢ Kaptata OT MbIHOMOLLHUKA
UInun oT TPETO nu1ue u npuema, Ye npegasaHeTo Ha MUH ot
BaHkaTa Ha nNbNHOMOLWHMKA B 3aneyataH MWK He
npeacTasnsea paskpusaHe Ha MNMVH Ha TpeTo nuue.

MNH-koa®BT ce nanonaea eanHcTBeHO ¢ KapTtaTa, 3a kosaTo
€ n3gafeH.

OnpaBoOMOLLEHMAT AbpXKaTen e ANbXeH Aa Nasu B TanHa
NMNH-kopa Ha KapTarta, ga B3eme BCUYKM Heobxoaumm
MEepKW cpeLly y3HaBaHeTo My OT Apyru nvua, KaTto He ro
cbobLLlaBa Ha HUKOro, He ro 3anucea Bbpxy KaprtaTta vnu
Apyra BeLl, KoAaTo Hocu 3aegHo ¢ Kaprarta, unu Ha gpyr
HOCUTEen, KaKTO U Ja B3eMe BCHAKaKBU Opyrn Heobxoaumu
MEpKM 3a onasBaHeTo Ha TawHata Ha [1MH-koga.
HonyckaHeTo Ha y3HaBaHeTo Ha NMMH-koga ot TpeTu nuua,
cbobLlaBaHeTo 1M 3anMcBaHETO My Ha KakbBTO M a 6uno
HocuTen npeacTtaBnsBaT rpyba HeBGPeXHOCT OT CTpaHa Ha
OnpaBomMolleHMs abpxaTten, kato u3bposiBaHETO He €
n3yepnartesnHo.

MNH-koabT MOXe Oa Obae NMPOMEHSIH MHOTOKPaTHO OT
OnpaBomoLueHns Abpxaren ypes TepMUHarnHo
yctpoiictBo ATM (6aHkomaT) Ha baHkaTa.

B cnyyan 4e Ha TepMmmHanHM yYCTPOWCTBA, W3MCKBALLU
BbBexaaHe Ha MNMNH-koa, 6bae BbBeneH rpeweH MWH tpu
nbTW nocnegosatenHo, Kaptata ce 6nokupa 3a no-
HaTaTbLIHO W3MOM3BaHe Ha YCTPOWCTBA, W3NCKBALLM
BbBexaaHeTo Ha [MMH kog. Bb3amoxHOCTTa 3a nanonssaHe
Ha KapTaTta Ha yCTpOMCTBa, M3NCKBALLM BbBEXAAHETO Ha
MNH-koa, ce Bb306HOBsAIBA creg nNPeMUHaBaAHETO Ha
KapToBaTta cuctema B HOB paboTeH uukbn cneg 11:00 yaca
Ha crneaBaluns AeH 1 cnep BbBexaaHeTo Ha BepHusa NMNH-
ko ot OnpaBoMOLLEHUS AbpXaTen.

(N3m., B cuna ot 29.07.2019 r.) B cnyyan Ha 3abpaBeH
MWH Ha KapTtaTta unu Ha 3ary6eH nnuk c NMWH Ha KapTaTa,
KaKTO M NpY CbMHEHUS UMK NPeanosioXeHns 3a y3HaBaHe
Ha lMNH ot TpeTto nuue, ONpaBOMOLLEHUAT AbpXaTten
TpsbBa ga yBegomu bankaTta no pepa Ha un. VI8, cnen
KoeTo fga n3bepe edHa OT Crie4HUTE OMuUMKM, KaTo 3a BCsika
OT TAX AbJ/IKKN Takca cbrnacHo Tapudata Ha bankata: a/
KaptaTta ga 6bae npensgagena; 6/ Ja 6bae usgageH HoB
MAH kbm KaptaTta.OcBeH [MMH-kog, kbm KaptaTa, ce
reHepupa 1 yHukaneH gonbnHuteneH kog (CVV2/ CVC2),
KOWTO NpeacTaBnsiBa koA 3a Bepudukauus Ha KapTarta u
OnpaBoMOLLEHMS ObpXaTeN U € CbCTaBeH OT nocrnegHuTe
TPY UMdPU OT YMCOTO, OTNeYaTaHo B fieHTaTa 3a noanuc
Ha Kaptata. OnpaBOMOLLEHMAT AbpxaTen € ANbXeH Aa
CbOOLLM TO3M AOMBITHUTENEH KOA, aKo TaKbB Ce M3UCKBA,
KaKTO M HOMepa Ha kapTaTta U cpoka Ha HeliHaTa BanuaHocT
npv n3BbpLUBaHe Ha Nnawanus ¢ Kaptata B IHTepHeT nnu
no TenedoH, korato KaptaTta pumanyeckn He NpuchbCTBa U



11.

12.

13.

VIHdI)OpMaLI,VIﬂTa OT MarHMTHaTa NneHTa/umna Ha KapTaTa He
e pocTtbrnHa. CbobLaBaHeTo Ha kofa CITyXXu 3a oCHOBaHue
Ha baHkata pga O,D,O6pI/1 Mnn OTKaXe U3BbpPLUBAHETO Ha
CbOTBEeTHaTa onepauua.

Mpwu ckntoyBaHe Ha [oroBopa TUTyNsapbT HA cMeTKaTa K
OnpaBoMoLLeHNaT gbpxaten nocoysat B [loroBopa
KopgoBa dyma /maponal/, KoATo Cnyxu 3a [ONbIHUTENHa
noeHTMdpukauma  Ha  OnpaBomoweHuss  gbpxarten/
TuTynapa Ha cMeTka OT cTpaHa Ha baHkaTa npu nocTbLnuNo
no tenedoHa UckaHe 3a nonyvaBaHe Ha MHdOpMauus
OTHOCHO M3BBbPLLEHM TpaHcakumm ¢ Kaptarta, HannyHocT no
CwmeTtkaTa/ JonbnHutenHu cmeTtkm u bnokupanm cymn. C
nognuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT ObpXaTen u
TuTynapbT Ha cMmeTKa Cce cbrnacasaT ropenocoyeHaTa
MHdopmauus fa Obae npepoctaBsHa oT baHkata no
TenedpoHa Ha nuue, koeTo e naeHTuduumpaHdo ot baxkaTa
kato OnpasBomoLleH Abpxaten wunu TuTynsap Ha cMeTka
Bb3 OCHOBA Ha MOCOYEHW OT Hero Tpu nmexa, EMH, Homep
Ha KapTta v kogoBa gyma no nNpeaxodHOTO U3peyeHuve.
CtpaHuTe npuemar 3a HegBycmucneHa n 6escnopHa Bcska
naeHTudukaums, n3ebplieHa ot baHkaTta Bb3 OCHOBa Ha
ropHute gaHHn. OnpaBoOMOLLEHUAT gbpxaten/ TutynsapsT
e ONbXeH Ja B3eMe BCUYKM HeobXoAuMKM MepKu cpeLly
y3HaBaHeTO Ha KogoBata Ayma oOT  Apyrv  nuvua,
BKIIIOYMTENHO M KaTo He A CbobLiaBa Ha HUKOTO U He A
3anMcBa Ha HukakbB HocuTen. Cnea ckmovBaHe Ha
Joroeopa, HoBa koJoBa AyMa Moxe Aa O6bae 3asseHa OT
TutynApa Ha cmeTkata, unn ot  OnpaBoMOLLEHNS
AbpxaTten CbC cbrnacueTo Ha Tutynapa Ha cMeTkaTa.

(N3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATa TpaHcakuus/ onepauusi ce
cuMTa OafdeHO C U3BLPLUBAHETO Ha OEWCTBUSATA MO url.
VIII.3. Taka nogageHOTO NNATEXHO HapexaaHe He Moxe
na 6bae oTTerneHo.

(HoB, B cwna ot 29.07.2019 r.) 3a pa wu3BbpLIBa
€MEeKTPOHHN OUCTAHUMOHHU MNNATEXHU U  HennaTexHu
onepaumm B WHTepHeT npu onpeaeneHy Tbprosuu, Ha
KOUTO MIHTepHeT cTpaHuuuTe ca o6o3HayeHun ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxooumo
KapToabpxaTensT ga uHcTanupa v aktMeBupa MobWmHO
npunoxexune m-Token Postbank. MpunoxeHneTto m-Token
Postbank ce aktuBupa no uckaHe Ha OnpaBoMOLLEHMS
abpxaren 4pe3 ycnyrata Ha bankata WHTepHet
GaHkupaHe — ,e-Postbank, BkntountenHo n ypes basoearta
dyHKUuMoHanHocT Ha VHTepHeT 6aHkmpaHeTo.

(HoB, B cuna ot 29.07.2019 r.) KaprtogbpxaTtenar
nonyyaBa akTMBALMOHHUTE KOJOBE 3a NPUIOXEHUETO M-
Token Postbank 4ypes SMS un 4ypes e-mail Ha
peructpupaHuTe B baHkata mobuneH TenedoHeH Homep U
€eNeKTPOoHeH agpec (B n3npaTteHms e-mail e NoCoYeH 1 NMHK
3a cBansgHe Ha npunoxeHueto). baHkata He Hocu
OTFOBOPHOCT  Mpw MorpeLHo  nopafeHu n/vnn
HeakTyanuavpaHu ot KapToabpxaTenst HoMep Ha MoGuneH
TenedoH N enekTpoHeH agpec. AKTyanusauuss Ha Homep
Ha MobuneH TenedoH 1 eNEKTPOHEH aapec Moxe Aa bbvae
HanpaseHa B oduc Ha baHkara.

(HoB, B cuna ot 29.07.2019 r.) 3a pa ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awmta Ha kKaHanute, Mo
KOUTO Cce nomnyyaBaT  akTMBaUMOHHUTE  KOAOBE,
KapToabpxaTensT e AnbXeH Aa B3eMa MepKU OOCTbMbT
0O eneKTpoHHaTa My nowa npes MoBUNHOTO YCTPOWCTBO
Aa cTaBa c noTpebutencko nMe u napona, a 4OCTbNbT A0
SMS cbobuleHusiTa My ga cTaBa crief BbBexAaHe Ha
CbOTBETHUTE WAEHTUMUKALUMOHHN AaHHW 33 OTKIIOYBaHe
Ha mobunHoTo ycTtponcTeo (MWH 3a MobunHo ycTpoicTeo
unn buomeTpnyHn AaHHn).

(HoB, B cuna ot 29.07.2019 r.) C aktmBupaHe Ha
npunoxeHmetro m-Token Postbank ce cuuta, ude
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3a CpeacTBo 3a uaeHtTUdwukauusi npeg baHkata u 3a
NnoTBbpXAaBaHe Ha CblNacuMeTo My 3a WU3MbIHEHUE Ha
€NEKTPOHHM AUCTAHLUMOHHM MAaTEeXHU U HEennaTexHu
onepaumm kakto ¢ Kaprtata, Taka u 4pe3 pgpyrute
OVUTUTanHW KaHanmu 3a [OCTbM OT pasCTosiHie M C
aKTMBMpaHeTo My Hapexaa, npu Hanudue Ha [Apyro
aKTUBHO HEroBO CPeACTBO 3a MoAanuc, CbLOTo Aa Obae
AepernctpupaHo ot baHkara.

CwmeTKa. JonbAHUTENTHU CMETKU

C Kaprata baHkata npegoctaBa  OOCTbN  Ha
OnpaBoMolleHns gbpxaten no CmeTkata, oTkpuTa npu
BaHkaTa no nckaHe Ha TuTynsipa Ha cmeTka. [py n3puyHo
MCKaHe OT cTpaHa Ha TuTynsipa Ha cMeTka nocpeacTBOM
KapTtata Ha OnpaBoMOLLEHUs ObpXKaTen ce npeaocTass U
goctbn oo JonbnHUTENHU CMETKU, OTKpUTKU npu baHkaTa
no uckaHe Ha TuTynsipa Ha cMeTka.

Upes Kaprtata moraT ga ce wu3BbpluBaT TerneHns u
nnawaHus oo pasMmep Ha pasnonaraemara HanuyHocT Mo
CwmeTkaTa 1 eBeHTyanHo no JonbnHUTENHUTE CMETKW Hag
onpepenexuns ot baHkata HeCHWXaeMm oCTaTbK, B paMKkuTe
Ha onpefgeneHute cbrnacHo [oroBopa nUMMTM 3a
n3nonssaHe Ha KaptaTta n CbOTBETHO Haj HanMYHOCTTA,
6noknpaHa B M3MbMHEHNE Ha 3anOPHO CbOBLLEeHNe nnu Ha
OpYro 3aKOHHO ocHoBaHue no CmeTtkaTa. B cnyyan ye no
CwmeTtkaTal/ lonbnHuTenHuTe cmeTkn ce dhopmmpa AebutHo
cango, OnpaBOMOLLEHUST AbpXaTen npu nepcoHanHa
OCHOBHa [AebuTHa kapTa OTroBaps 3a noracsiBaHe Ha
dopmupaHoTo  3agbimkeHne no  Cwmetkata. [pum
nepcoHanHa ponbnHuTenHa pebutHa kapta w  npu
dvpmeHa aebutHa kapta OnpaBOMOLLEHUAT AbpXaTen u
TUTynApbT MO CMeTka OTroBapsAT 3a noracsBaHe Ha
hopmMmpaHoTo 3agbimKeHve no CwmeTkata/
JonbnHuTenHuTe CMeTKM NPy yCnoBMsATa Ha CONMAAPHOCT.

BaHkaTa 3agbinkaBa cnyxebHo CwmeTkaTta/
JonbnHUTENHUTE CMETKU CbC CYMUTE Ha TpaHcakuuute,
n3sbpweHn ot  OnpaBomolleHUs  AbpxaTten npu
usnonseaHe Ha KapTtata, no peda Ha MocTbnBaHe U
M3NbIHEHWE Ha CbOTBETHUTE onepauuyn B bBaHkaTa u
oc4yeToBOOABAHETO UM.

(N3m., B cuna o1 06.09.2018 r.) TpaHcakumm, N3BbPLUEHN B
yyxbuHa ¢ aebutHu kaptn Maestro n Mastercard/ Debit
Mastercard BBB BanyTta, pas3nuyHa OT €BpPO, Cce
npesanyTMpaT B €BpPO CbIMacHO MPUMNOXUMUSE KypC KbM
Jarata Ha OCYETOBOAsIBAHE Ha TpaHCakuuata Ha
MexayHapogHata kapToBa opraHu3auusa  Mastercard
Europe, nHdopmMaums 3a KOWTO e HanuyHa Ha WHTepHeT
CcTpaHuLUaTa Ha CbOTBETHATa KapToBa opraHu3aumsi. AKo
Banytata Ha CmMeTKaTa, 4OCTbN A0 KOATO € OCUTypeH Ypes
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He € eBpo, Ce M3BbpLUBA BTOPO MpeBaryTMpaHe BbB
Banytarta no CmeTkata no oOMeHHus1 Kypc Ha baHkaTa 3a
JEHA Ha WU3NbMNHEHWE Ha CbOTBETHOTO MMaTEXHO
HapexaaHe.

TpaHcakuum c aebutHn kaptu Visa Electron, nspageHu kem
CMeTKa B LLaTCKU foNnapu, KOUTO ca U3BBbPLUEHN B YyXOUHa
BbB Banyta, pasnMyHa OT LWWaTCcku Jonapu, ce
npesanytTMpaTt B LATCKM Jonapy CbrNacHO NpUoXmmMmums
KypC KbM JaTaTa Ha 0CYeTOBOASABAHE Ha TpaHcakumsiTa Ha
MexayHapoaHata kaptoBa opraHusauusa Visa Europe,
WHopMaLma 3a KOWTO e HanuyHa Ha WHTepHeTt
CTpaHuLaTa Ha CbOTBETHATa KapToBa OpraHuM3aums.

TpaHcakuum Cc BCWUYKM OcCTaHanu AebuTHu kaptu Visa,
M3BBLPLLEHN B YyxOMHaA BbB BanyTa, pasnvyHa oT LaTCKu
Jonapw, ce npesanyTupaT B WATCKW Aonapuy 1 cnej Toea
B JleBa CbINACHO MPUIOXUMUSA KypCc KbM Jatata Ha
0CYETOBOASIBAHE Ha TpaHCaKUusiTa Ha MexayHapoaHaTa




KapToBa opraHusauus Visa Europe, nHpopmauus 3a konto
€ HanmumyHa Ha WHTepHeT cTpaHuuata Ha cbOoTBeTHaTa
KapToBa opraHusaumsi, a ako Banytata Ha CwmeTkarTa,
[OCTBN A0 KOATO € OCUrypeH Ypes AebutHu kaptu Visa, He
€ neBsa, ce M3BbPLUBA NOCNeABaLlo NnpesanyTupaHe BbB
BanytaTta no CmeTtkaTa no obmeHHMA Kypc Ha baHkaTa 3a
OEHA Ha UW3NbMHEHWe Ha CbOTBETHOTO MMaTexXHo
HapexaaHe.

[ataTta Ha oc4eTOBOAsIBaHE HA TpaHcakuMsiTa ce Noco4ysa
B MeCce4yHoTo m3Bnedenune no 4n.Vl.1, cbotBeTtHo no VI.2
no-gony, kato OnpaBoMOLLEHMAT gbpxaTen/TUTynapsT
npvemaHeTo Ha Te3n OO6WM ycrnoBus Aeknapupa, ye e
3anos3HaT, 4Ye BbB Bpb3ka C MOCOYEHOTO MO-rope B
HaCTOSALLMSA YreH MoXe Aa nonyyyn MHGopMaunsi OTHOCHO
NpUNOXMMUAT KbM MNOcoYeHaTa gata obMeHeH Kypc Ha
WHTepHeT cTpaHuuaTta Ha CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHv3auus.

B cnyyan ye Banytata Ha CmeTkaTta, 4OCTbN A0 KOATO €
ocurypeH 4ype3 agebuTHaTa kapTa, € pasnuyHa OT feBa,
TpaHcakumuTe, n3sbplieHn B bbnrapus, ce npesanytupar
BbB BanyTtata no CmeTtkaTta no obmMeHHus kypc Ha baHkaTa
B [OEHS Ha W3MbJIHEHME HA CbOTBETHOTO MMATEXHO
HapexaaHe.

C nopnuceaHe Ha [doroBopa TuUTynsapbT Ha cMeTka faBa
cbrrmacveTo cu u onpaBomolwaBa baHkata ga cbbupa
cnyxkebHo OT HamuyHocTTa no CwmeTkaTa, Kakto M oT
Halnn4yHOCTTa NO BCAKa Apyra HeroBa cMeTKa, OTKpuUTa B
BbaHkaTa, BCUYKM cBou n3nckyemm B3eMaHus,
BKINIOYUTENHO, HO HEe camMo, B3eMaHusl, Bb3HWKHANM BbB
Bpb3Ka C U3nonseaHeTo Ha KapTtaTa, kaTo baHkaTa crnegga
ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa W pasMmepa Ha
cbbpaHaTta cyma no pega Ha un. VI ot HacTosawmTte O6wm
yCrnoBwsi.

C noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT AbpXKaTen
[aBa cbrracmeTo cu 1 onpaBomollaBa baHkaTta ga cvbupa
cnykebHO OT HanuyHOCTTa MO BCUYKU HEFOBUM CMETKMW,
OTKpUTKU Npn BaHKaTa, BCUYKM CBOU U3NCKYyEeMU B3eMaHWU4,
BKNIOYUTENHO, HO HE camo, B3eMaHusl, Bb3HWKHANM BbB
Bpb3Kka C U3nonseaHeTo Ha KaptaTa, kaTo baHkaTta cneaga
[a ro yBeJoMsiBa 3@ OCHOBaHWETO, Barbopa v pa3Mmepa Ha
cbbOpaHaTta cyma no pega Ha un. VI ot HactosawmTte O6wm
yCrnoBws.

(Hoe, B cunma ot 06.09.2018 r.) Bcuuknm npomeHn Ha
npunoxunuMmTe obMeHHU KypcoBe, ce npunaraT He3abaBHO
cnep BnusaHeto MM B cuna, 6e3 TutynapeT da Obae
npeaBapuTeNiHO W3pUYHO YBeAOMsBaH 3a MNpomsiHaTa.
BaHkaTa HauMcnsiBa Takca 3a npesarnyTupaHe, NocoveHa B
TapudarTa. OnpaBoMoLEeHNAT  gbpxaTen n/nnn
TuTynapbT cnefBa Aa ce MHopMupa 3a NpUNoXmmMuTe
obmeHHM kypcoBe Ha WHTepHeT cTpaHuMuata Ha
cbOoTBETHaTa KapToBa OpraHvM3auusi, Moco4YeHa B
HacToswara cekums V.

(Hos, B cnna o1 19.04.2020 r.) B cvoTtBeTCTBME C un. 3a OT
PernamenTt (EC) 2019/518 Ha EBponevickusa naprnameHT u
Ha CbBeta oT 19 mapt 2019 r. 3a M3MeHeHME Ha
Pernament (EC) Ne 924/2009 no OTHOWeEHWe Ha
onpefeneHn Takcu 3a MpesrpaHUYHUTE MnawaHns B
Cwblo3a 1 TakcuTe 3a npesanyTupaHe, Ha UHTEpPHET canTta
Ha baHkaTa Ha agpec - www.postbank.bg moxe pna ce
nonyy4n uHdopmaums 3a obwiata cyma Ha TakcuTe 3a
npesanyTupaHe npuv onepauun ¢ KaprtaTa, npeacraBeHu
KaTo npoueHTHa HapgbaBka CrPSMO MNOCMELAHUSI HanWYeH
pedepeHTeH OOMEHEH KypC Ha eBpoTO, MybnukyBaH OT
EBponeiickata ueHTpanHa 6axka (ELLB).

VI.
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MpepoctaBsAHe Ha MHdOpMaUMA.
MeceyHu nsBnevyeHus

(N3m., B cnna ot 06.09.2018 r.) BaHkaTa ce 3agbmkaBa ga
npefocTaBsa 3a onpederneH nepvop OT Bpeme, HO He no-
pSOKO OT BeAHbX MeceyHo, Ha OnpaBomolleHus
avpxaten/ TuTynsapa, nuMcMeHo uWHdopMauusaTa 3a
N3BBbPLUEHNTE OMnepaumu, KoATo ce ObMku cbrnacHo OY 3a
cmeTku 1 [loroBopa 3a cMeTka, CKItodeH mexay Tutynspa
n baHkata. B cnyyanTe, B kouto TUTYNApbLT AaBa NnpaBo Ha
OnpaBoMolleHss Abpxaten [da ce pasnopexga C
HanNUYyHoCTUTE MO HeroBaTa CMeTKa MOCPeACTBOM
pebuTHaTa kapTta, TuTynapbT onpaBomowlaBa baHkaTta n
JaBa cbfnacMeto cu T4 [Ja npegoctaBs W Ha
OnpaBoMolLeHns gbpxaten uHdopmaumaTa, ObiKuma
cbrnacHo OY 3a cmeTku n [loroBopa 3a cmeTka mexay
Tutynapa wn baHkata, 3a wu3BbpweHute ¢ KapraTa
onepauuu/TpaHcakumM1, KakTo W Apyra WHdopMauus
OTHOCHO HamnmuyHocTMTe U ABwxeHneto no Cwmetkata/
JonbnHuTenHnTe CMeTKW, KOATO npefcTaBnsiBa OaHkoBa
TanHa.

BaHkaTa wv3gaBa w  wusnpawa BcekM Mecey 0o
Kaptogbpxatenu Ha gebutHa kapta Debit Mastercard
World upes enektpoHHa nowa MeceyHo un3BReveHve,
KoeTo oTpassiBa Bcu4kM TpaHcakumm ¢ Kaprarta, kakTo u
BCWYKM Opyru onepauunn Ha KapToabpkaTens, N3sbpLueHn
npe3 CbOTBETHUSA MeCeYeH OTYETEH Nepuof, MOCOYEH B
M3BMeYeHMEeTO, No-creumarnHo: (a) Bcuykn TpaHcakuum, 3a
KOUTO € wusnonseaHa AebutHa kapta Debit Mastercard
World, nsnenHexn ot baHkata B paMknTe Ha CbOTBETHUSA
MeceyeH oTyeTeH nepwvog, (6) BCUYKM KpeauTHU NpeBoau
no gebutHa kapta Debit Mastercard World, B ToBa uucno,
HO He caMO — OTCTbMNKW, 00sBeHn oT BbaHkaTa wmnm ot
TbproBum; (B) patuTte, Ha KoUTO MocoyeHuTe B 6. a)
TpaHcakumn ca HapeaeHn 1 gaTa, Ha KOSiTO ca U3MbIHEHM
oT baHkaTa (Bansop).

2.1. Mpu oTnpaBeHO wuckaHe oT KapTogbpxaTens,
BaHkaTta wu3npauwia MNOBTOPHO MO E€NIeKTPOHHA
noLua unm NpeaocTaes NMYHO B oduc Ha BaHkaTa
Oy6nukat Ha edHO WNM  MoBeYe  M3NparteHu
MeceuHu n3BnedeHus.

2.2. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca
MOCTBLNWNW, PEecr. u3MbnHeHn oT baHkata B
paMKMTe Ha CbOTBETHUA OTYETEeH MeceyeH
nepvog, ce rnocoysat B nocrieasaim MeceyHu
n3BrneYeHus, CbobpasHo TeXHUsA BamnbLop.

2.3. baHkaTa no CBOsi NpeLieHKa MoXe [a BKIo4YBa U
apyra wHdopmauus B MeceyHOTO wm3BneyeHune
MnNM ga npunara  KbM  CbLIOTO  pekrnaMHu
CbOoOLLEeHMA 1 yBEOOMITEHNS 32 MPOMOLUN, YCIyrn
1 npoayktTn Ha BaHkata n Ha Tbproecku obekTy,
KOWUTO NpuemaT nnawaHus ¢ gebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKMIOYEeH JOroBOp 3a npuvemMaHe Ha nnallaHus ¢
NnaTeXHU UHCTPYMEHTMU.

2.4. B cnyyan ye cnep nocnegHusi MeceyeH OTHETEH
nepuog, 3a konto baHkaTta e usgana u nsnpatuna
MeceuHo wusBnedeHue, ¢ aebutHa kapta Debit
Mastercard World He ca  wu3BbpLIBaHKU
TpaHcakuum, He ca HaYMCNsIBaHW TakCu Unv apyru
pasxoguM  CbrNacHO  HacToAwmMTe  Ycnosus,
baHkaTta He wu3gaBa M He wusnpawa MeceyHu
M3BreYeHus.

25. B cnyyanm Ha wusBbpweHa HoBa TpaHcakuus
nocpeacTteoM kapTta Debit Mastercard World crnep
Kpasi Ha CbOTBETHUSI OTYETEH MeCeYeH nepwvos,
BaHkaTa Bb306HOBSBA u3aaBaHeTo n
nsnpaiaHeTo Ha MeceyHuTe U3BNEYEHMS.



VILI.
VIIL.

2.6. B cnyya 4ye He e npegocTaBeH agpec Ha
eneKTpOHHa noLla 3a uanpailaHe Ha MeceyHoTo
nssneyeHue, Kaptogbpxatens Moxe Aa nonyyu
MEeCe4YHOTO CUM U3BIieYeHMe NMYHO B Ocuc Ha
BaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cvoTBETCTBME C
obwmTte ycnoeua Ha baHkata 3a KOHKpeTHaTa
CMeTKa, 0O KOATO TUTynsapbT U3PUYHO e 3asaBun
OOCTBIM 3a M3BbPLUBaHE Ha onepauun ¢ KaprtaTa,
npu NOUCKBaHe OT CTpaHa Ha TuTynsapa, B cnydamn
Yye CbLUMAT € NnoTpebuten no cMmcbna Ha 3akoHa
3a nnatexHuTe YCryrm U nnatexHuTe CUCTEMMU
(,3MYIC*), baHkaTa My npegocTaBa BeAHbLX
roguMwHoO u 6esnnatHO  OT4eT 33  BCUYKK
HaynCneHN TakCcu BbB BPb3ka CbC CbOTBETHaTa
CcMeTKa.

(MpeawweH yn. VIL.5, nam. B cuna ot 13.04.2018 r.) Beuukm
onepauuu, M3BbpLUEHUM C u3non3saHe Ha Kaprta upes
TepMmuHanHu yctponctea ATM u MNOC, ce peructpupart
aBTOMaTMYHO B XpOHonorvyeH pen ot baHkata uypes
onpefeneHn npoueaypu M TEXHUYECKM CpeacTBa, KOUTO
nossonsear CUTYpHO CbXpaHsiBaHe 7 TOYHO
Bb3Mpon3BeExXaaHe Ha UHdopMaumsaTa 1 nskrnoysaT Beska
Bb3MOXHOCT 332 HEWHOTO nocnefBawo  M3MEHeHue.
3anuceBaHuaTa Ha BCUYKM oOnepaumv, MW3BBPLUEHN C
KapTaTta 4pe3 TepmmHantu yctponctea ATM nnm MOC, ca
CYETOBOAHM [OOKYMEHTM MO CMUCbIla Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATAT 3a BEPHU [0 [OKa3BaHe Ha
NPOTMBHOTO.

(MpeawnweH un. VII.6, nam. B cuna ot 13.04.2018 r.) Mpu
oTKa3 Aa 6bae U3NbNHEHO HapeXxaaHe 3a U3MbiHeHWe Ha
nnatexHa onepauusi, OnpaBOMOLLEHUAT  AbpxaTten
nonyyaesa BefHara MHcopmauusa 3a oTkasa BbB BWA Ha
cbobLleHne, NosBABALLO Ce Ha ekpaHa Ha TepMUHarHOTO
yctpoiictBo ATM unu MOC, nnu enekTpoHHO CcboOLLEHNE
Ha erneKkTPoHHa MoLla Npu oTkas Ha nraTexHa onepauusi no
WHTepHeT unu TenedoH, OCBEH B cryyauTe, KoraTto
NpefoCTaBsHETO Ha Tas3n WHGOpMauusi He ce [onycka
CbrMacHoO NPUNOXMMOTO 3aKOHOAATENCTRBO.

(OT™m. B cuna ot 13.04.2018 1.)
Usnon3sBaHe Ha KapTaTta. BnokupaHe u geakTuBupaHe.

Mpouenypa 3a cUrypHo yBegomsiBaHe

(M3m. m3uyano, B cuna ot 13.04.2018 r.) Kaprtata ce
npeaaea Ha OnpaBOMOLLEHWS ObpXKaTen HeakTUBMPaHa,
KaTo 3a Aa Moxe Aa 6bae nsnonssaHa 3a N3BbPLUBAHE Ha
TpaHcakuuu, KapTtata cnegsa ga 6bae aktneupana. Mpu
npegaBaHe Ha Kaprtata BbB (PUMHAHCOB LEHTBP Ha
BaHkaTa, akTMBMpaHETO Ce U3BBbPLUBA Crej NpefaBaHeTo,
B HEOOXOOUMWS 332 U3MbITHEHUE TEXHOMNOrMYeH cpok. Mpu
poctaBsiHe Ha Kaptata ¢ kypvep, akTuBMpaHeTo ce
n3sbpluBa oT ONpaBOMOLLEHUST AbpxaTern, ¢ obaxaaHe
Ha TenedoHHWst HoMmep Ha LleHTbpa 3a obcnyxBaHe Ha
knueHtn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe
OT YykOMHa) 1 M3BBbPLLIBAHE Ha HAANEXHa naeHTUMKaLuus
Ha OnpaBomoleHnsa abpxarten. baHkata u3nbRHsBa
MUCKaHeTO 3a akTMBuMpaHe Ha KapTaTta, nogageHo no
TenedoHa, B HEOGXOAMMUS 32 U3MbIHEHNE TEXHONOMMYEH
CpOK OT MNOCTHLMNBAHETO MY.

OnpaBOMOLLEHNAT AbpXKaTen ce 3aab/kaBa Aa M3nonaea
KaptaTta nnyHo. KapTtata He MoXe ga ce npeoTcTbnBa Ha
TpeTn nuua. TuTynap Ha CMeTKa, KOWTO He e U
OnpaBoMoLLieH AbpXaTen Mo CMUCbIla Ha HacToAwmTe
O6Lwm ycroBusi, HAMa NpaBo Ha 4OCTbLMN A0 CpeAcTBaTa Mo
CwmetkaTta/ JombnHUTENHN CMETKM 4Ype3 M3Non3sBaHe Ha
KapTtaTa.

(W3m., B cnna o1 29.07.2019 r.) M3nonssaHeTo Ha KapTaTta
1 JaBaHeTo Ha MnaTexHo HapexaaHe 3a M3BbPLUBAHETO Ha
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nnaTexHn U HennaTtexHu onepaunmn
nocpeactsoM Kaptata MoOxe [fa ce OCbLiecTBuM Mo
cnegHUTe Ha4YnHW:

3.1. (Msm., B cuna ot 29.07.2019 r.) MNpu onepauum,
M3BbpPLUBAHN Ha TepMuHanHo yctponcteo ATM —
ype3 noctaBsHe Ha Kaptata B TepmuHanHoTO
yctporictBo ATM wun BbBexgaHe Ha [MMH ot
knasunatypata Ha ATM (ako TakbB ce M3ncksa OT
CbOTBETHOTO TEPMUHAHO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) lMpn onepauuwu,
M3BbPLUBAHM HA TepMUHanHo yctporcteo MNOC npu
dwm3anyecko npeactaBsHe Ha KapTtata — upes
noctaesHe wnuM npokapsaHe Ha KapTtaTta B/npes
TepmuHanHoTo yctpowncteo NOC, a B cnyyauTe, B
KOUTO TepMuHanHoto yctponcteo [MOC wunu
HEroBusl onepaTop ro M3MCkBa - U BbBEXAaHe Ha
MNH ot knaBuatypaTta Ha [1OC.

3.3. (Hos, B cuna o1 29.07.2019 r.) B gonbnHeHre Kbm
nocovyeHnte B un. VIIL.3.1 un VIIL.3.2 pencTtBus,
BeskoHTakTHa Kapta moxe ga 6bae v3nonseaHa u
3a 0OEe3KOHTaKTHO M3BbPLUBAHE HA MMATEXHU U
HennatexHu onepauun, npu kouto Kaprtata ce
aonupa/gobnmxkasa 0O CbOTBETHOTO TEPMUHANHO
yctpovictBo ATM nnu NOC, nnu yeTtew, CBbp3aH C
MOC, ob6osHayeHu c noroto/3Haka PayPass wunu
cboTBeTHO PayWave, ©e3 pga e Heobxogmmo
Kaptata pa ce nocraBs/npokapBa B/mpes
yCcTponcTBOoTO. B cnyyam ue TpaHcakumaTa He
HagBvLaBa NUMUTMTE, 000OpeHM OT OOCTaByMKa
Ha MnaTexHW ycnyru, obcnyxsall TEPMUHANHOTO
yctporicteo ATM/TIOC, obuyanHo He ce nsmuckasa ot
KapTogbpxatens [OMbIHUTENHO BbBeXAaHe Ha
MNH, kaTo onepauuaTa moxe ga 6bae n3nbrnHeHa
n B pexum off-line. Korato cymarta Ha nnatexHaTa
onepauus e no-ronsma Ot ogodpeHnTe NUMUTK ce
nancksa BbBexgaHe Ha [1MH, B kouto cnydyau
TpaHcakumuaTa ce usnbIHsBa B pexum on-line.

3.4. (Uam., B cunaot29.07.2019r.) Mpun HenpucbCTBEHM
TpaHcakumM, W3BbpWBaHU npe3 VHTepHeT, no
TenecoHa wnu no e-mail, B TOBa 4MCno npu
pernctpaums u nonseaHe Ha Kaptata B VHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ypes BnMcBaHe/nonbrBaHe Ha HoMmepa Ha KapTaTa,
mMeTo Ha KaptoabpxaTtens, cpoka Ha BanvMaHOCT
Ha KapTata v OJONbrAHUTENHWUA KO4 3a CUTYpPHOCT
(CVV2/CVC2) Ha KapTaTa B cbOTBETHUTE Moneta
Ha WHTepHeT canTta Ha TbproBeua, CbOTBETHO
nonbnBaHe Ha MOCOYEHUTE [OaHHW B cheumanHa
dopma, npegoctaBeHa OT  TbproBeua MU
M3npaLlaHeTo 1 40 TbproeLa no e-mail, CboTBETHO
CcboO6LLIaBaHETO UM Ha TbproeeLa no TenegoHa.

3.5. (Hos., B cuna o1 29.07.2019 r.) B gonbnHeHue KbM
AanHuTe no un. VII1.3.4 no-rope, npu n3BbpLIBaHe
Ha €neKTPOHHW AUCTaHLMOHHU (HEMPUCHCTBEHN)
onepaumm npe3 WHTepHeT B caiTtoBe Ha
onpegeneHn Tbproeuu, 0603HauUMnM WHTEpHET
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KaptogbpxaTenat cregsa pAa
NnoTBbp)KAaBa CbrNacleTo CUM 3a U3NbIIHEHME Ha
onepauuvsaTa no eauH OT CIegHNTE HAYNHU:

al 4ype3 akTuBMpaHo npunoxeHve m-Token
Postbank cbrnacHo nocoyeHoTo B yn. VIII.3.6.

6/ 4ype3 BbBexgaHe Ha 3D pguMHamuueH Kog,
nonydyeH Ha SMS cboblieHre, u3npaTeHo [o
pernctpupannsi B baHkata Homep Ha MobwuneH
TenedoH Ha KapTtogbpxaTtens. baHkata He Hocu
OTrFOBOPHOCT, B CIyyali Ye CbOTBETHUAT LOCTABYUK
Ha Yycrnyru He ocurypu npegaBaHeTO WU He



4.

npegage B cpok SMS cboOLIEHMETO, KAKTO U B

crnyyauTe, korato  nopagu  obCTOATENCTBA,
HesaBucelwm ot baHkaTa, SMS cbobLleHNeTo He
Obae un3nNpaTteHo, CbOTBETHO MONlyYEHO OT
KapTtoabpxartens.

3.6. (Mam., B cuna ot 14.09.2019 r.) MNpu nsnonseaHe Ha
m-Token Postbank 3a noTebpxaaBaHe Ha
CbrnacueTo 3a M3MbfHEHWE HA  KOHKpeTHa
€MeKTPOHHa AMCTaHUMOHHA NnaTexHa onepauus B
WHTepHeTr cbrnacHo un. 3.5.(@) no-rope,
OnpaBoMoLLeHNAT abpxaten nonydasa Push
HOTMdMKaLUA HA MOBUNHOTO YCTPOMCTBO, Ha KOETO
€ VHCTanupaHo M akTMBMPaHO NPUMOXEHUEeTo M-
Token Postbank wuwnu ckanupa QR  «kog,
BM3yanu3npaH Ha caWTa Ha Tbproeeua, B
CneacTBMe Ha KOeTo B MNpunoxeHneto m-Token
Postbank ce Bu3dyanuaupa uHdopMauus OTHOCHO
KOHKpeTHaTa onepauusi, KoATo crnefga Aa Obae
noTebpaeHa. 3a ga NoTBbPAM CbIMacueTo cu 3a
M3NbliHEHMEe Ha  onepaumaTa 4pe3  Push
HOTMdMKaAUMA wnM  ckaHupaHe Ha QR «kog,
OnpaBOMOLLEHNAT ObpXKaTen cneasa Aa OTKIYM 1
Oa poctbnu npunoxeHneTo m-Token Postbank,
KaTo ce uaeHTuduUmMpa no npeaBapuTenHo n3bpaH
OT Hero HauyuH — ¢ onpegeneH ot Hero MNMWH 3a m-
Token Postbank unu ¢ BuomeTpuyHu gaHHu 1 ga
NOTBBLPAM U3PUYHO onepaunsTa. 3a OTKMYBaHe C
BvomeTpuyHn paHHM e HeobGxooumMo MOOMITHO
YCTPOWUCTBO C onepauuoHHa cuctema Android,
NnpuTEXaBaLLlo CEH30p 3a MPbCTOB OTMeYaTbk uUnm
YyCTPOWCTBO C onepaumoHHa cuctema iOS,
npuTEXaBaLlo CEH30p 3a MPbCTOB OTNeYaTbk Unm
Bb3MOXHOCT 3a NMLIEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto m-
Token Postbank npencraBnsiBa nepcoHannsmMpaHo
CpeacTBO 3a CUrypHOCT Mo oTHolleHue Ha KapTata
n OnpaBOMOLWEHVAT AObpxaTten € AnbXeH fJa
npeanpueMe BCUYKM PasyMHW MEpPKU 3a HEroBOTO
3anasBaHe M npefoTBpaTABaHe Ha HepaspelueH

poctbn. B Tasm Bpb3ka, OnpaBoMOLLEHUAT
abpxaten e  AnbkeH  aa npeanpvemMa
HeobXxoOAMMUTE MEpPKM MpU  CbXpaHeHue Ha

BMOMETPUYHM AaHHUM B MOBUIHOTO YCTPOWCTBO
(NMPBLCTOB OTMNEYaTbLK, NMLEBO pasrno3HaBaHe) 3a
npegoTBpaTsiBaHe  Ha  HepaspelleHOTO UM
nonssaHe UWnm M3ronssaHeTo UM C Len n3aMmama, B
T.M.. da W3MNOon3Ba caMo JIMYHO  MOBWIHOTO
YCTPOWCTBO U [a@ He ro NpeoTCTbMBa 3a Mon3saHe
oT Apyr1 nuua (B T.4. deua, poauTenu, cbrnpysu), aa
nasm MOGUITHOTO YCTPOWCTBO OT MOBpeXdaHe,
YHULLIOXaBaHe, 3arybBane, oTKpagBaHe,
M3Mon3BaHeTo My Mo ApYyr HENPaBOMEPEH HAYUH U
[a He perucTpupa B orepauuoHHaTa cucteMa Ha
MOBWMHOTO YCTPOWCTBO BMOMETpUYHM OaHHU Ha
apyrm nuvua. [py BXOg B MPUIIOXKEHWMETO C
BMOMETPMYHM JaHHM, OOCTBMBLT OO0 HEro Lie ce
cuuta 3a oTopusupaH/paspeLleH oT
KapToabpkatens npu usnonssaHe Ha KOsSiTO U a e
oT bBuomeTpuyHUTE OaHHW, perucTpupaHu B

onepauvoHHaTa cuctema Ha MOOUNHOTO
yctponctBo. [lpu  oTtknousaHe ¢ [MAH-koga,
OnpaBoMOLLEHVAT  AbpxaTten mma BCUYKM

3abIDKEHMS 32 ONa3BaHETO My B TaliHa, KaKBUTO ca
npeasuaeHu B Te3n O6wm ycnosus 3a MNUH kopa Ha
KapTtaTa.

(Wam.,, B cuma ot 29.07.2019 r.) baHkata u

KaptogbpxaTenaT ce cbrnacsasat, 4e 3a UenuTe Ha
n3NbJ/IHEHWEe Ha nnaTtexHu onepauum nocpeacTesom
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KaprarTa, BCSIKO
AencTeme/koMOMHaums OT 4ENCTBUS, ONCAHN CbOTBETHO B
un.  VIIL3.1 - VII.3.6, npeacrtaBnaBaT BanugHa

noeHTMguKkauma Ha KapTtoabpxatensi, NOTBbpXAeHMe 3a
pasmepa Ha KOHKpeTHaTa Ccyma W Ha nony4yaTens u
cbrnacve 3a W3NbfHEHWE Ha CbOTBETHaTa nnaTexHa
onepauus HapegeHa nocpeactsom KapraTta, kato baHkata
ce 3agb/hkaBa da M3MbMHM Taka OafeHOTo MnaTeXHo
HapexgaHe cnea NOCTLMBAHETO My MNpU Hes U Mpu
ycnosuaTta Ha un. VL6 u VIIL.7 oT HacToswute O6wm
ycnosus. KapToabpaTenaT noTBbpxaaBa, Ye e 3anosHar
M Cce cbrnacsBa C HAYMHUTE N MEeTOAUTE Ha HapexaaHe u
M3NbliHEHWEe Ha onepaumnm ¢ beskoHTakTHM KapTuy,
nocoyenu B 4n. VIII.3.3 no-rope, kato baHkaTa Lie cunTta 3a
paspelleHa oT KaptogbpxaTensa u e u3nbiHaBa BCsika
onepaumsa ¢ beskoHTakTHa Kaprta, HapepeHa no
NOCOYEHNTE HAYUHN N METOLOM;

MoOMEHTBT Ha MonyyYyaBaHe Ha HapexgaHeTo 3a
M3BbPLUBAHE 3a CbOTBETHATa TpaHcakuusa/ onepauusi e
MOMEHTBT, B KOWTO baHkaTa nonyyn HapexgaHeto OoT
OnpaBoMolleHMs1 gbpxaTten, nogageHo Mo peda Ha
HacToswute O6LWM ycnoBusa (KoraTo JaHHUTE OT Hero ca
BbBeAEHN B CHETOBOAHO-MH(POPMAaLMOHHATa cucteMa Ha
BaHkaTta). CtpaHuTe ce cbrnacaeart, 4Ye MnaTexXHn
HapexaaHusi, nogageHu cneq 11 4. Ha CbOTBETHUS OeH, ce
cumTaTt nonydeHn Ha cneasawmsi paboTeH aeH.

BbaHkaTa u3nbnHsABa HapexaaHuATa [0 Kpasi Ha CbLyua
[€EH, B KOWTO € MONy4eHO HapexaaHeTo, UM Hak-KbCHO 0
Kpasi Ha cnegBalmsi paboTeH AeH, Korato JOCTaBUYMKBLT Ha
nonyyatens Ha cpefctBaTa He ydvactBa B [natexHaTa
cuctema 3a 6pyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB unun B nnartexHa cuctema, Ha koato BHB e areHT
no ceTb/IMEHTA.

(N3m., B cuna ot 13.04.2018 r.) OnpaBoMOLUEHUNAT
abpxaTen ce 3agbmkaBa ga wusnonasa Kaptata go
pa3vepa Ha pasnonaraemarta HanudHocT no Cmetkarta/
JonbnHUTENHU CMETKM, B CbOTBETCTBUE C ONpeaeneHuTe
B [loroBopa numutK 3a usnonssaHe Ha KaprtaTta. baHkaTa
MOX€ €[HOCTPAHHO Aa NMPOMEHSI YTOBOPEHUTE NMUMUTH, 3a
KoeTo He3abaBHO yBegomsiBa OnpaBOMOLLEHNS AbpXKaTen
n Tutynspa Ha cmeTka. [MpomsHata no npeaxodHOTO
u3peveHve BnM3a B cuna npu ycroBusaTa U pepa Ha
un.Xl.11. Cnep ckntouBaHe Ha [loroBopa, MMMUTUTE MoraT
pa 6baat npomeHsiHM oT TuTynspa Ha cmeTkata, B
pamknte Ha nocoveHute B Tapudata Ha baHkaTa
MakcumanHu numuTh 3a wusnon3eaHe Ha Kaprtata. B
cnyyaw, 4ye TuTynspbT Ha cMeTkata He e OnpaBomoLleH
avpxaten no Kaptara, ToM cnegBa pga  yBedomu
OnpaBoMolLeHMs1 OgbpXKaTen 3a HanpaBeHWTe NPOMEHU B
nmmutnTe. OnNpaBOMOLLEHUAT AbpXaTen, KOWTO He €
TuTynsip no cmeTkaTa, MMa NpaBo Aa Noucka HamanseBaHe
Ha numuTute no KaprtaTa, kaTo crnegBa ga yBeoomu
TuTynsipa no cmeTkata 3a NpoMeHuTe. TUTynapbT Ha
cmeTkaTa MMa MpaBo [a Noucka eQHOKPaTHO yBeNuyeHune
Ha NPUNOXMMUTE NMMUTU HaL MakCMMarHuTe pasmepw,
nocovyeHn B Tapudata Ha baHkaTa, 3a pga 6bae
M3BbPLLEHA efHOKpaTHa TpaHcakuusa ¢ Kaptata B pamknte
Ha paboTHusA geH. Cnea u3BbpLUBAHETO Ha TpPaHcaKuusaTa
(vnn cnep n3TMYaHe Ha paboOTHUS OEH, ako TpaHcakuusaTa
He O6bae M3BbpLUEHA), kKbM KapTaTa ce Bb3cTaHOBABaT
npunaraHuTe npegu yBenuyeHueTo numuTu. 3a Bcdka

npomsiHa Ha numutute no Kaprtata, nocoveHa B
HacTosiLarta pasnopenba " WHULMMpaHa oT
OnpaBomMolleHuss  gbpxaten/Tutynspa Ha  CMeTKa,

TuTynapbT Ha cMeTka 3annalla Takca cbrnacHo TapudaTa
Ha BbaHkara.

(W3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUAT
Abpxarten, CbOTBETHO TuTynapbT Ha CcMeTka, ce



3agbikaBa Aa yBeaoMu He3abaBHo baHkata Ha TenedoH
070018555 (+35928166000 npu HabupaHe oT
Yyx6uHa) unu Ha e-mail agpec: klienti@postbank.bg nnu
KaTo ce S£IBU NIMYHO B HSKOW OT HeWHuTe (PUHAHCOBU
ueHTpoBe, B cnydam Ha: (i) wusrybsaHe, kpaxba,
npuceosiBaHe MNW  OTHeMaHe MO  APYr  HauuH,
YHULLOXaBaHe, noAanpaBsHE WNW u3nonssaHe no Apyr
HenpaBoMepeH HauvH Ha KaptaTta; (i) ysHaBaHe 3a
M3BbpLUBaHE Ha HepaspelweHa oT OnpaBomoLleHns
Abpxaren WM HEeTOMHO  U3MbIIHEHA  TpaHcakuus/
onepaumsa ¢ Kaptata; (ii) npu CbMHeHWs wnm
npeanonoxexHns 3a ysHaBaHe Ha [NMH Ha KaptaTta ot
TPeTo Nvue, B Cryvail Ha CbMHEHWe 3a HapyllaBaHe Ha
uenoctTta Ha nnuka ¢ NWNH Ha KapTarta unu y3HaBaHe 3a
HepaspeLUeHN NN HETOYHO U3MbIHEHN TPAHCaKLMK, KakTo
1 Mpu 3agbpXaHe Ha kapTata oT 6aHkomaT unu oT nuue,
npvemallo nnawjaHe B Tbproeckn obekT. B Tean cnyyau
BaHkata Onokvpa Kaptata CcBOeBpeMEHHO cref
nonyyasaHe Ha yBeJOMIIEHNETO.

BaHkaTa e panbxHa, npu nouckBaHe oT TuTynspa/
OnpaBoMolleHnss gbpxaten, ga My [pegocTaBu
CbOTBETHUTE  AoOKasaTencrtea, Ye €  HanpaBeHo
yBegoMreHne no peda Ha Hactosawma yn. VI8, B cpok ao
18 meceua, cunTaHo OT faTaTa Ha yBEAOMIEHNETO.

(Mpeanwen 4yn. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsBa n3nonssaHeTo Ha KapTtaTta
ype3 6OnokvpaHeTo W, MNpWM HacTbNBaHe Ha HAKoe OT
cnegHuTe obcTosATencTea:

9.1. (Mam. wmsusano, B cuna ot 13.04.2018 r.) npwm
noctenuno yesegomrneHne ot OnpaBoMOLLEHMS
avpxarten/ TuTynspbT Ha cMeTka C WckaHe 3a
OnokupaHe Ha kapTata nopagu CbMHEHUS WK
npeanonoxeHus 3a yaHaBaHeto Ha [MMH Ha
KapTtata ot TpeTo nuue;

9.2. nony4yaBaHe B baHkaTa Ha 3anopHO CcbOOLLEeHNEe Mo
CmMeTKaTa Unu no BCUYKM CMETKM Ha TuTynsipa Ha
cMeTKka B baHkarTa;

9.3. HapywaBaHe Ha [oroBopa w/vnn HacToALWMTE
O6wwm ycrosuss ot OnpaBomolleHus gbpxarten/
TuTynspa no cMeTka;

9.4. (M3m., B cuna ot 13.04.2018 r.) nucmeHa mon6a ot
cTpaHa Ha OnpaBoMoOLeHUss AbpXaTten u/vnu Ha
Tutynapa no cmeTka C uUckaHe 3a GrokvpaHe Ha
KapTtarta, nssbH cnyyaute no un. VIIL.8;

9.5. (W3m., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha
Kaprtata Ha TepmuHanHo yctpornctso ATM wnm ot
nvue, NpuemMallo nnawjaHe B TbProBCKN 00eKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) nNo nNpu4MHW,
CBbp3aHU CbC cCUrypHocTTa Ha KapTtata u c uen
3awmTta Ha OnpaBomoLleHus abpxaten/ Tutynsapa
Ha CMeTka OT WM3BbpLUBAHE HA HEOTOPU3NpPaHu
TpaHcakumu ¢ KaptaTta, B ToBa Y4CNO Npu Hanmuve
Ha 000CHOBaHO NpefnosioXXeHne 3a HenpaBoOMEPHO
usnonseaHe (BKMOYUTENHO M OT CTpaHa Ha
OnpaBoMOLLEHMA ObpXKaTeN) Unn Npu y3HaBaHe oT
BbaHkaTa 3a omacHOCT OT  HEenpaBOMEPHO
usnonseaHe Ha KaprtaTta (U3BbH crnydauTe Mo 4.
VIII.12.3), kakTO 1 BbB BCEKM ApYr crny4van, Korato
CbLLEeCTBYBa ONAaCHOCT 3a HepaspeLleHa unu apyra
HernpaBoMepHa ynotpeba Ha Kaptata. B Te3u
cnyyan  baHkata  Gnokupa  kaptata  6e3
npeavsBecTye.

9.7. (Hos, B cuna ot 13.04.2018 r.) NMpu yBegomnexve
OT TPETO NuLe, BKNIOYUTENHO No TenedoH, C uckaHe
3a GnokvpaHe Ha Kaptata ¢ uen 3awmTa Ha
OnpaBomolleHns abpxarten/ Tutynsapa Ha cmeTka
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OT HepaspelleHa unu gpyra
HenpaBoMepHa yrnoTpeba Ha KapTtarTa.

(N3m., B cuna ot 06.09.2018 r.) B cnyvaute, korato
BaHkaTa 6nokvpa kapTata Mo npuyMHa, pasnuMyHa oT
uckaHe Ha Tutynsapa / OnpaBoMoLLEHUS AbpXKaTen, KakTo
1 B Criy4anTe Ha CbMHEHWe 3a U Npu Hanuyme Ha namama
UNM 3annaxa 3a CUIypHOCTTa 3a NpPefoCTaBSHETO Ha
ycnyruTe cbrnacHo HactosawmTe O6wum ycnosus, baHkaTa
yBegomsaBa Tutynspa / OnpaBoMOLLeHNs AbpXaTten npu
NMbpBa Bb3MOXHOCT, BKIOYMTENHO Ype3 KpaTKo TEKCTOBO
cbobuieHne (SMS), ako e 3asBEHO W3BECTABaHe 4pes
KpaTK1 TEKCTOBU CcbobLLeHns (SMS) no pega Ha yn.XI.2 no-
gony, w/vnn nNo enekTpoHHata nowa (e-mail agpec,
€IeKTPOHEH agpec), [OKONKOTO
TutynapbT/OnpaBoMOLLEHNAT AbpxaTen e 3assun agpec
Ha eneKkTpOHHa MoLla, a ako He e 3asiBEHO M3BEeCTsABaHe
ypes KpaTkm TeKCTOBU cbobLieHnsa (SMS), HUTo agpec Ha
€eKTPOHHa nolia — 4pe3 Apyrn CUrypHM KaHanu 3a
KOMYHMKauus, OCBEH aKko MpefoCTaBsHETO Ha Takasa
MHdOpPMaLUUsi He e MO3BOJSIEHO Mopagu CbobpaeHus 3a
CUTYPHOCT WM C Offlieq CnasBaHeTO Ha HOpPMaTMBHM
W3UCKBaHWS,  MPEensiTcTBaliM  MHAOPMMPAHETO  Ha
Tutynsapa/ OnpaBomolleHuss abpxkaten. Tutynapbt /
OnpaBomolleHnaT gbpxaten un  badkata nonarat
HeobxoOMMUTE ycunus fa noaabpXaT W usnonssar
NMocoYeHUTe CpeacTBa M KaHanu 3a yBedoMsiBaHe Mo
Ha4vH, KOWTO OTroBaps Ha CbBPEMEHHUTE CTaHOapTu 3a
TEXHOMOMMYHa CUIypHOCT, He MOo3BONsBaT CbWuTe Aa
6baat M3Mnon3BaHW OT HEOTOpPU3MPaHW TpeTu nuua u
3awmTaBat TaAxHata uanoct. CrpanHute wMoraT fa
[OroBOPSIT M APYro CPeacTBO UMK KaHan 3a yBegoMsiBaHe,
KOWTO NPefoCTaBAT NO-BUCOKA CTEMNEH Ha CUTYPHOCT.

BaHkata yBegomsea Tutyndpa / OnpaBomoLleHus
AbpxXaTten no NoaxoAsiLl HA4YvH B CyYanTe Ha Bb3HWKBaHe
Ha 3HayMM onepauMoHEH WNN CBbP3aH CbC CUIypHOCTTa
WHUMOEHT, KOWTO 3acaAra wnu MOXe [a 3acerHe
drHaHcoBWTe MHTepecu Ha Tutynsapa/ OnpasBoMoLleHus
AbpXaTten, BKIYMTENHO 3a BCUYKA MEPKWU, KOUTO
npeanpvema, 3a fda oOrpaHuum  HebnaronpusaTHuTe
nocrneauum oT MHUMAEHTA.

(MpeguwenH yn. VII.10, nam. B cuna ot 13.04.2018 r.)
KapTtata moxe ga 6bae nebnoknpaHa camo npu cnegHuTe
YCIOBUSI:

11.1. (U3m., B cuna ot 13.04.2018 r.) MNpwn 6nokmpaHe Ha
ocHoBaHue yn. VIIL.9.1. nun. VIII.9.4, kapTata moxe
na 6bae pebnokmpaHa cnep nogaBaHe Ha NUCMeEHa
mMonba ot OnpaBomolleHns abpxaten/ TuTynspa
Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyanTte Ha
6nokupaHe Ha ocHoBaHue yn. VII1.9.2 n un. VIIL9.3,
aebnokvpaHe Ha kapTtata € Bb3MOXHO cnef
oTnagaHe Ha OCHOBaHMETO 3a GrokupaHe;

(W3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupaxe no yn. VII.9.5, ako 3agbpxaHata KapTa
€ HanuyHa M TeXHWYEecKW uanpasBHa, TS MoXe Ada
Obae nonyyeHa ot OnpaBoMOLLEHUS AbpXKaTen oT
dumHaHcoBMA UeHTbp Ha baHkata, B KOWTO €
nognucaH [jorosopa, kaTo B Te3u cny4vau Kaptarta
ce pebnokMpa npu  nNpegaBaHeTo W Ha
OnpaBoMolleHnst  aObpxaten BbB  (PUHAHCOB
LeHTbp Ha baHkaTa.

11.4. (U3m., B cvna ot 13.04.2018 r.) B cnyyante no un.
VII.9.6, ako e oTnagHano oOcHoBaHMETO 3a
6nokupaHe, KaptaTa ce gebnokupa cneg nogasaHe
Ha nucmMeHa wmonba oT  OnpaBoMmoLlleHus
abpxaten/Tutynapa Ha CcMmeTka Wi 4pes
obaxnaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU

11.2.

11.3.



12.

13.

14.

M U3BbPLUBAHe Ha HaanexHa uaeHTUUKauua Ha
OnpaBoMoLLeHVS abpxaTen/TUTynsipa Ha cCMeTka;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTte no un.
VIII.9.7 KapTtaTa ce gebnokupa cnep nogasaHe Ha
nnucMmeHa mMonba oT OnpaBomMoLLleHus
avpxaten/Tutynapa Ha cmeTka Wnu - 4pes
obaxpaHe o LleHTbpa 3a obcnyxkBaHe Ha KNUeHTU
M U3BbPLUBAHE Ha HagnexHa maeHTudukaums Ha
OnpaBomMolleHusa gbpxaTten/ Tutynsapa Ha cMeTKa;

(Mpeanwen un. VIIL10.5.,, u3am. B cuna oT
13.04.2018 r.) BbB Bcuuku cnyyam no 4n. VIIL9,
korato GrokvpaHeTo e 3a#ABeHO OT TuTynsipa Ha
cmeTkaTa, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbrMacHoO ycroBusita Mo-rope) He Moxe ga 6vae
M3BbPLIEHO MO UckaHe Ha OnpaBoMOLLEH
abpxaren, KouTo He e TUTynsap Ha cMeTKaTa.

(MpeawvweH yn. VIIL.11., uam. B cuna ot 13.04.2018 r.)

BbaHkaTa peaktvBupa KapTtata, C KkoeTo TH cTaBa
HeBanugHa 3a usnonassaHe, nNpu:

11.5.

11.6.

12.1. yBeoMrneHve 3a u3rybBaHe unu oTkpazBaHe Ha
Kaprara;

(O1Mm., B cuna o1 29.07.2019 r.);

npn CbMHEHWe 3a 3noyn0Tpe63 4ype3 CHeMaHe Ha
AaHHUN — CKUMUPaHeE;

(N3m. wm3uano, B cuna ot 13.04.2018 r.) npwm
3agbpkaHe Ha Kaprtata Ha  TepMuHanHo
ycTporictBo ATM unu oT nuue, npyemalyo nnailaHe
B TbProBCku 0BEKT M HENOTbPCEHA B CPOK OT €AMH
meceu, no pega Ha un. VIIL.10.3;

12.2.
12.3.

12.4.

12.5. npu BpblaHe oT OnpaBoMOLLEHNS AbpxaTen Ha
TexXHM4eckun HeusnpasHa KapTa;

12.6. nogageHa nucmeHa Monba 3a  TOBa  OT
OnpaBoMolLLeHNs AbpXKaTen;

12.7. UW3TU4YaHe Ha cpoka Ha BanuaHocT Ha KapTarTa;

12.8. npekpaTsiBaHe Ha [loroBopa;

12.9. 3akpvBaHe Ha OCHOBHaTa CMeTKa;

12.10. CMBPT WUNKU nNocCcTaBdAHe nNoAd 3anpelleHune Ha
OnpaBoMolLLeHNs AbpXKaTen;

12.11. OTKPWUTO TNPOU3BOACTBO MO HECLCTOSATENHOCT
n/unn npekpaTaBaHe Ha TbProBCKOTO APYXECTBO
Ha TuTynaApa No cMeTka, KOraTo CbLMST e
OpMANYECKO nnue;

12.12. u3gaBaHe Ha HoBa KapTa, KOSITO 3aMeHs

npeauwHaTa KapTa.

(Mpeawnwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
OeaktuBmpaHa Kapta He Moxe pga Obae NOBTOPHO
aKTMBMpaHa M NOAMEXU Ha yHULOXaBaHe. B cnyyanTte no
un. VIII.12.1-6 Ha OnpaBomoLLeHUs abpxaTen Moxe Aa
6bae wusgageHa HoBa Kaprta, KoaTo pga  3ameHu
JeakTuBMpaHaTa, crnej nogaBaHe Ha nMMcMmeHa monba 3a
ToBa Ao baHkara.

(HoB, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUAT
ObpKaTten ce 3agbikaBa fa yBeaomun He3abaBHO baHkaTa
no nocoveHnte B un. VII.8. HaumHW, npu u3rybeaHe,
Kpaxba, MpuCBOSIBAHE WIIM OTHEMAHe MO ApPYr HauuH,
YHULLIOXXaBaHE MNU U3MNof3BaHe Mo Apyr HenpaBOMEpEH
HaYMH Ha MOOWMHOTO yCTpoMcTBO Ha OnpaBoOMOLLEHUSI
ObpXaTernl, Ha KOeTO € WHCTanMpaHO W akTMBUPaHO
npunoxeHmeto m-Token Postbank, kakto n npu cbMHeHUs
UnNu NpeanosioXeHns 3a HenpaBoMepHa ynotpeba oT TpeTu
niua Ha MoOMNHOTO ycTpoicTBO Ha OnpaBoOMOLLEHUS
ObpKaTen, Ha KOeTO € WHCTanMpaHo W  akTMBUPaHO
npunoxeHneto m-Token Postbank n/vunu 3a ysHasaHeTo oT
Tpetv nuua Ha MNWH 3a goctbn oo m-Token Postbank. B

15.

16.
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Te3an cnyvyam baHkaTa pgeakTuBuMpa

CodTyepHMs TOKbH CBOEBPEMEHHO crief noryvaBaHe
yBe4OMMEHUNETO.

(HoB, B cuna ot 29.07.2019 r.) BaHkata moxe
peaktmeupa CodpTyepHuss TOKbH WM NpW  Hanuuve
060CHOBaHO MPEeAnosioKeHWe 3a HEeNpaBOMEPHOTO My
usnonseaHe  (BKMIOUMTENHO M OT  CTpaHa  Ha
OnpaBomolleHusa abpxaTen), Nnpy y3HaBaHe oT baHkaTa 3a
ONacHOCT  OT  HenpaBOMEpPHOTO MYy  M3Mon3BaHe,
BKIMOYUTENHO NpWU yBeAOMIMeHMe OT TpeTo nuue. B Tesm
cnyyan baHkata yBegomsiBa OnpaBOMOLLEHUS ObpXKaTen
no nocoyvexute B yn. VIII.10 HaunHu.

(Hos, B cnna o1 29.07.2019 r.) B cniyyait Ha geakTuBMpaHe
Ha CodTyepHusi TokbH, ONpaBOMOLLEHUAT AbpXKaTen MoXe
[a akTmBMpa HOB TOKbH No pefa Ha yn. V.10 n cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUUu, OTTOBOPHOCTU U JOKa3BaHe

OnpaBoMOLLEHNAT AbpxaTen u TuUTynsapbT NO cCMeTka
OTroBapsAT NpW YCMOBMATa Ha COMUAAPHOCT 3a BCUYKM
3a4bIMKEHNs, Bb3HMUKHanNU npu n3nonssaHe Ha Kaprara.

OnpaBOMOLLEHVAT ObpXaTen e AMbXeH Aa He U3Monasa
Kaptata 3a uenu, npoTUBOpevallM Ha  3aKOHa,
BKMIOYATENHO M 3a 3aKynyBaHe Ha CTOKM U YCnyrw,
3abpaHeHn OT 3akoHuTe Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHVSAT AbpXKaTen HOCU OTFTOBOPHOCT 3@ BCUYKM
HenpaBOMepHY ornepauuun, u3BbpleHn ¢ Kaprtata npu
ycroBeusitTa Ha peunctBawoTo 3akoHogaTtencTeo. bBaHkata
He crneau 3a 3aKOHOCHLOOPa3HOCTTa Ha CAENKUTE, OCBEH
aKo C HoOpMaTWBEH akT He e NpeaBUAEHO APYro.

Ha

aa
Ha

OnpaBOMOLLEHMAT ObpxaTen e ANbXeH Aa CbxpaHsBa
rpvxnuneo cboTBeTHaTa KapTta, fa s nasu oT nospexaaHe,
BKMOYUTENTHO  OT  MarHUTHU U eNeKTPOMarHuTHU
Bb3AENCTBUS.

TUTynapbT Ha CMeTKa € ANbXEH Aa ocurypsiea nokputune
no Cwmetkata/ [OMbNHUTENHUTE CMETKM, CBbp3aHW C
Kaptata. B cnyyan 4e 3a nepuwop ot 12 meceua no
CwmeTkaTta/ JONbNHUTENHUTE CMETKM HE Ca M3BbPLUBAHU
m3xoadwm GaHkoBM onepauuMn (OCBEH aBTOMATWMYHM
onepaumm no cmucbna Ha OY 3a cMmeTku), CbrnacHo
ycnoBuaTa Ha OY 3a cmeTkn CmeTkata/ JonbnHUTENHUTE
CMeTKM ce 6nokupa/T 3a M3BbpLUBAHE Ha W3XOASALLM
onepauuu, C WU3KIIOYEHWE Ha onepauuu, M3BbPLUBAHU
nocpenctesoM KapTtara.

OnpaBoOMOLLEHUAT AbpKaTen OTroBaps 3a BCUYKU Bpeau,
MPUUYMHEHN OT  HENPaBWUITHOTO  M3Mon3BaHe  W/vnu
CbxpaHeHue Ha KapTaTa.

(N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
abpxarten, a npu lepcoHanHa ponmbnHuTenHa aebuTtHa
kapTa n/vnun ®upmeHa aebutHa kapta - U TUTynspbT Ha
CcMeTKa, e ANbXeH He3abaBHo cnef y3HaBaHe a yBeaoMu
BaHkaTta no pega Ha un. VIII.8 no-rope, 3a nsBbpLIBaHe Ha
HepaspelleHa WM HETOYHO Wu3NbiHeHa TpaHcakums/
onepaums ¢ Kaptata. Bcsako nomnydyeHo ot bBaHkata
yBeJOMIEHNE Ce 3anuMcBa B XPOHOMOrMyeH pea B
creumanHo npefHasHayeH 3a uenrta AHEBHUK, KOUTO MoXe
Ja ce BOOW Ha XapTWeH W/MNIM TEeXHUYEeCKU HocuTen.
[HEeBHNKBLT ocurypsiBa TOYHO BBL3NPOU3BEXKOAHE HaA
WHpopMaLmATa M M3KMNOYBA BCSiKA Bb3MOXHOCT 32
HEMHOTO nocnedBallo u3MeHeHne. 3a TenedoHHUTE
cbobLleHnsa e BanuaeH oTbenasaHnaT B JHEBHMKA Yac Ha
nony4asaHe. [1o foka3BaHe Ha NPOTUBHOTO, 3anncBaHusATa
B TO3W [OHEBHVMK WMMaT [oKa3aTeNicTBeHa cwura Mmexay
CTpaHUTE OTHOCHO CbAbpXalluuTe ce B TsiX 06cTosTeNCTRA.
B cnyvante, korato Tutynapbt/ OnpaBomoLLeHUST
abpxaten yBegomsiBa baHkata 3a Hanuuve Ha
HepaspelleHa TpaHcaKums OCblLLeCcTBeHa B pesynTaTr Ha
OTKpagHaT WM HEe3aKOHHO  MPUCBOEH  MMaTexeH



WHCTPYMEHT W/UMM  Ha HeroBuTe MNepcoHanuavpaHu
cpeacTsa 3a CUrYpHOCT W/MMM HA MOBUIHO YCTPOMCTBO C
MHCTanupaHo npwunoxeHne m-Token Postbank wnn B
pesyntaT Ha Apyra TAxHa HenpasBoMepHa ynoTpeba, Toun
cnepaBa Aa yBe[oMu KOMMNETEHTHUTe opraHu Ha Penybnvka
Bbnrapws n ga npegoctasmn gokasatencTsa Ha baHkaTa 3a
ToBa. C npuemaHeto Ha Hactoswmte OOWM ycnoBus,
Tutynapbt/ OnpaBOMOLLEHUAT AbpxaTen noTebpXaasa
Ye e HasACHO, Ye ako TakvMBa AokasaTencrea He 6vaar
npepocrtaBeHn, baHkata Moxe ga cyeTe TO3M pakT, B
CbBKYNHOCT C [ApyrM CXxodHW obcTosATenctsa, KaTo
MHAMKaUMA 32 HanNM4YMeTo Ha OCHOBATENHO CbMHEHWe 3a
mamMama, W fa yBedOMW KOMMETEHTHWTE OpraHn B
Penybnuka Bbnrapus n ga oTkaxe Bb3CTaHOBSBaHe Ha
CTOMHOCTTa Ha HepaspelueHaTa TpaHcakuus no peaa Ha
un. 79, an. 1, nsp. 1 ot 3MYTIC.

(N3m., B cuna ot 06.09.2018 r.) Tutynaput/
OnpaBomolleHusT abpxaten ysegomsBa baHkata 6es
HeocHoBaTemnHo 3abaBAHe M BbB BCUYKM Crlydanm He no-
KbCHO OT 10 AHKM cref y3HaBaHeTo, 33 M3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO W3NbIHEHa TpaHcakuus/
onepaums. CtpaHuTe pgoroBapsaT, 4e  Tutynapbt/
OnpaBoOMOLLEHUSAT AbpXaTen y3HaBa 3a HepaspelueHa
NN 33 HETOYHO W3MbIIHEHA TpaHCaKuusi, Hal-KbCHO Ha
jatata Ha nonyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3sneyexve no yn. VI.1., cborBeTHo no 4n.VI.2, B koeTo e
oTbenssana TpaHcakumaTa. Ako TutynapsT/
OnpaBoMOLLEHNAT  AbpxaTten He e nonyyun
nHdopmauusTa no yn. V1.1, ceotBeTHO no 4n.VI.2, He no
BMHa Ha baHkaTa w/vnu baHkaTa He nonyyn NUCMeHo
Bb3paxeHne 6e3 HeocHoBaTenHo 3abassfHe creq
y3HaBaHeTo oT OnpaBomoLLeHns gbpxaTten/ TUTynapsT Ha
cMmeTKa, ce cuuTa, Ye onepauusTa e ogobpeHa.

(W3m. nsyano, B cuna ot 06.09.2018 r.) Npun nogaBaHe Ha
Bb3paxeHne B cpokoBeTe no uyn. 1X.6, baHkata nHmummpa
CbIMacHO CBOSITa BbTPElWHa npouedypa W CbracHo
YyCTaHOBEHUTE MpaBufia OT CbOTBETHaTa MeXayHapoaHa
KapToBa OpraHuMsauus, Korato Te ca MpUIoXUMMU,
npeanpvema AeNcTBUs 3a paspellaBaHe Ha crnyvante Ha
OCMOPEHN TpaHCakumu (BKITHOYUTENHO AEWCTBUS CrpAMO
[OCTaByYMKa Ha NnaTexHu ycryri, obcnyxealy, nonyyarens
Ha cpefcTBaTa Mo M3BbplUeHaTa TpaHcakumsl, B cryvauTe,
B KOWTO NMNaTeXHOTO HapexaaHe e MNOCTbMMMO uYpes3
nonyyartens Ha NpeBofa W HeroBusi 4ocTaByuk). BaHkata

UHdopmmpa nucMeHo  Tutynapa/  OnpaBoMOLLEHWS
Abpxaten 3a CBOETO pelleHne Mo  MNOCTbMNWIOTO
Bb3paxeHne HesabaBHO cned  MNpPWKNOYBaHe  Ha

npouegypaTa no JokasBaHe Ha aBTEHTUYHOCTTa U TOYHOTO
M3NbITHEHME Ha TpaHcakuuaTa. B cnyyan, ye npouenyparta
€ MpuKn4Yuna B pamkuTe Ha paboTHMSA OeH, criegsaly
OEeHsl Ha TMOCTbMBAHETO Ha Bb3paXeHWeTo U npu
ocyeToBodeHa TpaHcakums, n baHkata e Hamepuna
Bb3paXXEHMETO 3a OCHOBAaTeNMHO M He ca Hanuue
obcroaTtencreaTa no yn. IX.10. no-gony, T9 Bb3CTaHOBsABA
He3abaBHO CTOMHOCTTA Ha Hepa3peLleHaTa TpaHCcaKUmMs No
CwmeTkaTa. B cnyyan, 4ye npoueaypaTa He e npuknoyuna B
NoCOYEHUst B NPEAXOOHOTO wm3peyeHue cpok, baHkata
Bb3CTaHOBSIBA CTOMHOCTTa Ha HepaspelueHaTa
TpaHCaKuMAa He NO-KbCHO OT Kpad Ha paGOTHI/Iﬂ OEeH,
cnefBaly AeHs, B KOWTO € NOCTbNUMI0 Bb3paXXEHUETO crnes
ocyeToBOAEHA TpaHcakums, KaTo 6rokupa
Bb3CcTaHoBeHaTa cyma no CmeTtkata Ha TuTynsipa no
NpUVKINYBaHe Ha npoueaypaTta. AKO crnej npukIioYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHWeTo 3a
ocHoBaTernHo, Ta ocBoboxaasa GnokupaHuTe cpenctea
He3abaBHO. BbB BCMYKM crnyyam Ha Bb3CTaHOBSIBaHE,
BanbOpbT 3a 3aBepsiBaHe Ha CmeTkata Ha Tutynsapa e He
no-KbCHO OT AaTata, Ha kosTo CmeTkaTa e bun 3agbrmkeHa
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CbC cymaTa Ha Hepa3spelleHaTa
TpaHcakuusa. B cnyyauTe, Korato cries nNpukioYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paXxeHWeTo 3a
HeoCHOBaTeNMHO WNM B Cnyd4alm 4Ye ca Hanuue
obcroatencreaTta no un. IX.10. no-gony, baHkata oTka3ga
Bb3CTaHOBABAHETO Ha CTOWHOCTTa / 3agbinkaBa B CBOS
non3a CwmeTtkata Ha TuTynsipa CbC CTOMHOCTTa Ha
OnokupaHuTe cpenctea, 3a KOeTo C NpueMaHeTo Ha
HacTtoAwmuTte OOWwM ycrnoBua TuTynapbT AaBa CBOETO
M3pUYHO cbrracue no pega Ha yn. 21 ot Hapepba Ne 3 Ha
Bwnrapckata HapogHa GaHka 3a ycrnoBuATa M pega 3a
OTKpMBaAHE Ha MnaTeXHW CMEeTKU, 3a WU3NbIIHEHVWE Ha
nnaTexHu onepauMyM W 3a M3NOM3BaHE Ha NnaTexHu
MHCTPYMEeHTU. bBbaHkaTa oOTka3Ba Bb3CTAHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcaKkumsa npu Hanuyne
Ha OCHOBaTENHU CbMHEHUS 3a u3Mama U crneg kato e
yBegomura 3a ToBa KOMMeTeHTHUTe opraHu B Penybnuka
bvnrapus.

BaHkaTa Bb3CTaHOBABa cymMata Ha HepaspelleHa
TpaHcakuMs U B Apyrv criydaun, B KOUTO € Hanuue Takoea
3abIDKeHne 3a BaHkaTa B NPUNOXUMOTO
3aKoHOJAaTencTBo.

(N3m. n3usano, B cuna ot 06.09.2018 r.) bBaHkaTa He Hocu
OTrOBOPHOCT 3a Bpeaw, MPUYMHEHM MPU HepaspeLLeHo
non3eaHe Ha KapTtaTa B pe3synraTt Ha nsrybeaHe, kpaxoba,
npucBosiBaHe UM oTHeMaHe no Apyr HaynH Ha Kaprarta.
ako BbaHkaTa 0OOPOCHBECTHO € U3MbIHWNA MNOCTLNNUMO
NnaTexHo HapexaaHe 3a W3BbpLUBAHE Ha TpaHCcaKuus
npean nonyyaesaHe Ha yBegomneHmeTo no 4n. IX.6 no-
rope. B tean cnyyan OnpaBomMoLLEeHUST gbpxarten n/mnm
TuTynsapbT NoHacs BpeauTe OT M3BBLPLUBAHETO Ha TakaBa
TpaHcakumsa p[o MmakcumaneH pasmep 100 nB. Tasu
pasnopeanba He ce npunara, ako:

3arybarta, kpaxbaTa MnM HE3aKOHHOTO MPUCBOSIBAHE Ha
nnaTexHus WHCTPYMEHT He ca Mormu pa  6baar
yctaHoBeHM OT OnpaBomMolleHus Abpxaten wu/wnm
Tutynsipa npeau nnawiaHeTo, OCBEH ako
OnpaBoMoLLeHNAT Abpxaten wunu  TutynsapeT e
JewncTBan ¢ uen namama, unm

BpeaaTa e 6una npuyMHeHa oT aencTene unm 6esgencrene
Ha CryXuTes, Ha NpeacTaBUTEN WNK Ha KIoH Ha baHkaTa
UNn Ha noamsnbnHUTen Ha baHkaTa.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUST
abpxaren n/vnm TutynapbT Ha CMeTka noHacs BCUYKK
3arybu, cBbp3aHM C HepaspelLeHu MNraTexHu onepauuu,
aKko v e NPUYUHWUI Ype3 M3Mama Unn ¢ HEU3NbiHEHNETO
Ha eHO UIK noBeYe OT 3aA4bIPKEHMATA CU MO HACTOoALUTE
O6LmM ycnoBms yMULLINIEHO UNu nopaam rpyba HebpexxHocT,
B TOBa 4MCMNO, HO He camo, fa yBegomu baHkaTta B
cnydamTte no un. IX.6 no-rope, KakTo M Aa npegnpueme
BCUYKM pasyMHU OelcTBMS 3a 3anasBaHe Ha Kaptata u
HEeMHWTE MepcoHanuaMpaHn 3alMTHU XapaKTepUCTUKM,
KaKTO 1 0EeNCTBMSA CPeLLy HEMPaBOMEPHOTO U3MoNi3BaHe Ha
KapTaTta, cbrnacHo un. ll.6, un. IV.3., un. VII.2 n un. VIII.8.
B cnyyante no un. 80, an. 4 ot 3MYIC, un. IX9 u
NMOCOYEHOTO MO-TOPe B HACTOALMSA YNEH He ce mpunarar,
ocBeH korato OnpaBOMOLLEHUAT AbpXaTen/TUTynapbT Ha
CmeTka e gencTtearn ¢ uen namama.

(MpegunweH yn. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnpaBoOMOLLEHUAT AbpXaTen € AelcTean vpes
n3mama, TO/ MoHacsa BCUYKM Bpeau W crnej nogaBaHe Ha
yBegomneHueTto no un. VIIL8.

(W3m. um3uyano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEOCHOBATENHO OCMOpBaHe Ha TpaHcakums/ onepauus,
ussbpleHa ¢ KaprtaTta, ocnopunuaT TpaHcakuuaTa/
onepauuaTa - OnpaBOMOLLEHUAT AbpXKaTern, pecnekTMBHO
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TuTynspbT Ha CMeTKa, € O/TbXEH [a 3annatu Takca,
cbrnacHo Tapudata Ha baHkaTta.

BaHkaTa He HOCY OTFOBOPHOCT B CriydanTe, B KOUTO nopaau
Henpeogonvma cuna WnuM M3BbLHPELHW obcTosATENcTBa
OnpaBOMOLLEHUAT AbpKaTesl HAMa Bb3MOXHOCT [Aa
nonsea  YcnyraTa, Kato  Hanpumep: CpuMB  Ha
MHopMaLoHHaTa cuctema, npekbcBaHe Ha
KOMYHVKaLUWOHHUTE NIMHUW, MPEKbCBaAHE Ha eNeKTpUYecko
3axpaHBaHe ¥ Apyrv Nogo6Hw.

(N3m., B cuna ot 06.09.2018 r.) Korato nnartexHo
HapexaaHe 3a CbOTBEeTHaTa TpaHCakuus € nogafeHo ot
OnpaBomolleHns avpxarten wunu Tutynapa, baHkata
HOCM OTFOBOPHOCT 3@ TOYHOTO M HaBPEMEHHO U3MbITHEHWE
Ha TpaHCcaKuusiTa, OCBEH aKo A0oKaxe, Ye JOCTaBUMKBT Ha
nnaTexHW ycrnyrm Ha nomyyatens Ha cpegcrBata HOCK
OTroBOpHOCT. B Te3u cnyyam baHkata Bb3cTaHOBsIBA
cymarta Ha HeusnmbriHeHaTa WM HETOYHO W3MbIIHEHATA,
UnnM u3nbiHeHaTa cbc 3abaBa (B criyyal Ha OTnpaBeHO
MCKaHe OT JOoCTaBYMKa Ha MMaTEXHW YCryru Ha nnarteua)
TpaHcakuusi K1, Korato € MpunoXuWmo, Bb3CTAHOBSIBA
CmMeTKaTa B CbCTOSHMETO, B KOETO Ts1 6U ce Hamupana
npeaM  W3NbAHEHMETO Ha  HETOYHO  M3MblHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
no-kbCHO OT pgaTtaTta, Ha kosto CmeTkata e Owuna
3adb/lkeHa CbC CymaTa Ha nnatexHaTa onepauus. B
cnyya’ Ha Heu3NblHEHA WM  HETOYHO U3MbIHEeHa
nnatexHa onepauus, bBaHkata npu  noucksaHe
npeanpvema AencTBmsA B paMKUTE Ha AbIhKMMaTa rpuxka 3a
npocrnegsBaHe  Ha  TpaHcakuusita U yBedomsiBa
OnpaBomolleHnss abpxaten w/ wnu  TwuTynsipa 3a
pesynTtata 6e3 ga nauckea sannaiiaHe 3a Tosa.

B cnyyaute, B kouto TUTYNApBLT ce ABABa nonyyaTen Ha
cyma Mo nnatexHa onepauusi, M baHkaTa Hocu
OTFrOBOPHOCT 3a HeMW3MbliHeHaTa NnaTexHa onepauus, Ts
He3abaBHO 3aBepsiea CmeTkaTa Ha TuTynspa cbc cymaTa
npeaMeT Ha NnaTexHaTa onepaumst ¢ Banbop He No-KbCHO
OT fOartarta, Ha KoATO e creasano Aa 6bae oTpaseHa
nnaTexHaTa onepaums.

B cnyyante, B KOMTO NNATEXHOTO HapeXaaHe e NodafeHo
OT Unu Ypes noryyartens Ha cpeacTBaTa U OTTOBOPHOCTTa
3a Hen3nbJ/1HEeHa U HETOYHO U3NbJIHEHATa TpaHCaKuna e
Ha BaHkaTa, BaHkaTa Bb3cTaHoBsSIBa ©0€3 HeoCHOBaTEHO
3abaBsHe cymarta Ha HeusnbliHEHATa WM HETOYHO
n3nbJ/iHeHaTa TpaHCaKkuua, KakTo U cymute, HeOGXO,EI,I/IMI/I
3a npueexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B KOETO 61
ce Hamupana npeaun N3NbJTHEHNETO Ha HEeTO4YHO
M3nbfiHEHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CmeTKkaTa e He No-KbCHO OT AaTtara, Ha kosTo CmeTkaTta e
6una 3agbmKeHa CbC CyMaTa Ha nnartexHaTa onepauusi.

BaHkata Hocu oOTroBopHoCT npen OnpaBoMOLLEHMs
Abpxarten nwunu Tutynsipa 3a Bb3CTaHOBSIBAHE Ha BCUYKU
NnaTeHN OT HEro TaKCW, KaKTO U 3a Bb3CTaHOBSIBaHe Ha
BCUYKM nnxeu, HayncneHu BCNeACTBue Ha
HEeU3MbMHEHMETO UMM HETOYHOTO,  BKIHOYMTESTHO
3a6aBeHOTO, U3MbIHEHNE Ha TPaHCaKLWsI.

BbaHkaTa He HOCM OTrOBOPHOCT B CllydauTe, Korato TpeTtu
nvua oTKaxaT Aa npuemat nnawaHua ¢ Kaprtata unu
korato KapTtata He moxe ga Obae msnona3saHa nopagu
6rokmpare, nopagu gedekTv, NPUYMHEHN HE MO BMHA Ha
BaHkaTa, TEXHUYECKM U KOMYHUKALIMOHHW NpoGnemm.

BaHkaTa He HOCK OTrOBOPHOCT 3a 0TKa3 3a U3BbpLUBaHe Ha
onepauus 1 B cryyai, 4ye e nonyduna yBedoMreHune 3a
HacTbnBaHe Ha HAKoe oT obcrtoATencTtsaTa no un. VI8,
KOETO Ce OKaXKe HEBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) BbaHkata He HoOcu

OTroOBOPHOCT 3a NpeTbpneHn 3aI'Y6VI 1 nponycHaTtu nons3u B
cny4dauTe, KoraTto He e n3sbpLinnia npeso Unu e oTkasana
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4a un3Bbplun onepaumsi ¢ Kaptata

nopaauM HegocTaTbyHa HANUYHOCT Ha cpeactea Mo
CwmeTtkaTa/ JonbnHUTENHUTE CMETKM, Nopaaun GnokvpaHe,
KakTo M nopagu pJdeakTmBupaHe Ha Kaptata Ha
OCHOBaHuATa, NpeaBmaeHn B HactosiwmTe O6LLM ycnoBus.
BaHkaTa MOXe [a oTkaXke U3NbITHEHNETO Ha onepauusa n B
cnyyauTe, KoraTo cuyeTe cblLyaTa 3a PUCKOBA CbrNacHo
onpegeneHn oT Hesa Kputepuu. OnNpaBOMOLLEHUAT
abpxarten wn/vnu TuTynapbT ce yBedOMsiBa 3a OTKas3a,
KoraTto e Hanuue cnydan no yn. V1.4 ot HactosawmTe O6Lwm
yCrnoBwsi.

BaHkaTta He HOCKM OTrOBOPHOCT 3a OfIOKMpPaHW CymMu OT
apyra 6aHka, y4YaCTHWMK B MnaTeXxHWs npouec, npu
U3NbIIHEHME Ha NNaLlaHnsa No HapexaaHe UK B Nonsa Ha
dusnmdeckn 1 puandeckn nuua, n gbpxasn, obekT Ha
pecTpuKuuM u/ NN CaHKUuK.

(Hos, B cuna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakuus e
MHULMMPaHa OT nofy4vaTen Unu 4Ypes Hero BbB Bpb3ka C
TpaHcakumMa M ToYHaTa cyma Mo TpaHcakumsTa He e
M3BECTHA KbM MOMEHTa, B KkOMTO OnpaBoOMOLLEHUAT
abpxaren uw/wvnu TuTynapbT [aBa cbrnacMeTo cu 3a
HEMHOTO u3nbiHeHne, baHkata wMoxe paa 6Gnokupa
cpeactBa no CwmeTkata Ha TuTyngpa camo Korato
OnpaBoMoLLeHVAT AbpxaTten wunu TuTynapbT € gan
cbrrnacve 3a 6nokuMpaHe Ha TOYeH pa3mep Ha cpeacTsa.
Cnepn kato nonyyn nHdopmauusa 3a TOYHUS pa3Mmep Ha
cymaTa MO TpaHCakuua W Hal-KkbCHO BegHara cnef
nonyyaBaHeTo Ha nNnaTeXxHo HapexaaHe, baHkaTa
CBOEBpPEMEHHO ocBoboXaaBa cpeacrtearta, GrokupaHu no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMoOLLEHNST
avpxarten u/vnn TuTynapbT paspeluaBa HapexgaHe Ha
TpaHcakummn OT UK Ypes3 nonyyarten, Tol ce 3agbikasa aa
nocoyBa TOYHaTa CTOMHOCT Ha TpaHcakuusTa, a Korarto
ToBa He € Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOSITO LWe MpeAcTaBnsiBa O4yakBaHata oOT
OnpaBoMoLLeHUst obpxaTen uunu Tutynsipa CToMHOCT Ha
TpaHcakuumaTa.

OnpaBoMOLLEeHNAT gbpxaten n/nunvu TutynapsbT uma npaso
Aa noucka ot baHkaTa Bb3CcTaHOBSIBaHe Ha Cymarta Mo Beve
u3anbnHeHa W paspeweHa TpaHcakuus, korato T9 e
HapegeHa OT WM Ype3 nonyyaTens W ca Cchnas3eHn
e[HOBPEMEHHO CrefHNTe YCroBUs:

KbM MOMEHTAa Ha [aBaHe Ha paspelieHMeTo 3a
U3NbMHEHME Ha TpaHcakuMsiTa He e nocodeHa HenHaTa
TOYHA CTOMHOCT, U

CTOMHOCTTA Ha TpaHcakuuaTa HadBWLLABA 3anoxeHarta oT
OnpaBomolleHuss gbpxkaten u/ wunu TuTynsipa ropHa
rpaHnLa Ha CTOMHOCTTa Ha TpaHCcaKumsaTa.

MckaHeTo 3a Bb3CcTaHOBSBaHe Ha CpeAcTBa Mo peda Ha
HacTosAWwmMs u4neH ce oTtnpasBa oOT OnpaBomoLLeHus
abpxaten n/vunu Tutynsipa B Cpok Ao 56 oHM OT AaTtaTta, Ha
KOATO TpaHcakuusaTa e 3agbikeHa no CmeTkarta. 3aegHo ¢
nckaHeto, OnpaBoMOLLEHVAT AbpXaTen n/mnu TutynsapsT
npeactaBd  OOKYMEHTW, Ha KOMTO Ce  OCHOBaBa
TpaHcakuuaTa, B TOBa 4MCIO OOroBopu, akTtypu, unu
OPYIrY pa3xo4HO-OTYETHU JOKYMEHTU, OT KOUTO € BUOHO, Ye
€ HajByLeHa [oroBopeHaTa ¢ nonyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMoLLeHVAT Abpxaten uunu TuTynapbT HaMa
npaBo da ucka Bb3cTaHoBsiBaHe, a baHkaTa oTkasBa
NOWUCKAHO TakoBa, ako € Jan cbracMeto cu  3a
M3NbIIHEHME Ha nfaTexHata onepauusi AUPEKTHO Ha
BaHkaTta u BaHkata unu nonyyartenaT ca npeaocTaBuUnm
WU OCUTYpUINN Ha pasnonioxkeHne Ha OnpaBOMOLLEHMS
abpxaTen n/vnn Tutynspa WHopmauust 3a
npeacTosilaTa TpaHcakumMs Mo peda Ha Hactoswmte
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Ycnosus Han-manko 28 oHW npeau aataTta Ha UsnbiiHeHne
Ha TpaHcakuusiTa.

Mpyn wuckaHe 3a Bb3cTaHoBsABaHe, OnNpPaBOMOLLEHUST
avpxaren n/vnu TutynapsT HE MOXe Aa Ce No3oBaBa Ha
NPUYnHKU, CBBP3aHW C M3BbpLIEHa obmMsAHa Ha BamnyTa,
Korato e TnpunoxeH pedepeHTHUAT OoBMeHeH Kypc,
yrosopeH ¢ baHkarta.

B cpok go 10 paboTHM AHM OT NonyyYyaBaHETO Ha UCKaAHETO
3a Bb3CTaHOBsiIBaHe, baHkaTa Bb3cTaHoBsABa CMeTkaTa Ha
TuTynspa B CBbCTOSHMETO Mpeau TpaHcakuuata wunu
OTKa3Ba Bb3CTAHOBSABAHETO M, KATO NOCOYBA OCHOBaHMATA
3a OTKka3 M opraHuTe, nped kouto OnpaBOMOLLEHUAT
avpxaten wwvnm  TUTynapbT MOXe [a  Hanpasu
Bb3paXeHne, ako He NMpuemMa M3NOXEHUTE OCHOBaHWS 3a
oTka3. Bwb3cTaHoBsfIBaHETO BKkNoYBa UAnata cyma no
M3MbITHEHATA TpaHCaKLMs, KaTo BanbOpbT 3a 3aBepsiBaHe
€ He MNo-KbCHO OT gaTarta, Ha kosaTo CmeTkaTa e 6Guna
3agbIKEHa CbC cymaTta Ha TpaHcakuumsaTa.

lopHute npaBuma HAMa pf[a  ce  npunarat U
OnpaBoMoLLeHNAT abpxarten n/unu TutynapbsT wWwe uma
npaBo Ha Bb3CTaHOBSBAHE Ha cpeacTBaTa Mo U3nbriHeHa
Bb3 OCHOBA Ha CbrfacueTo 3a AVpeKTeH AebuT nnaTexHa
onepauus B criydyaumTe Ha AupekTeH Aebut no uneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponelckns napnameHT
1 Ha CbBeTa ot 14 mapTt 2012 rogmHa 3a onpegensHe Ha
TEeXHNYeCku N BU3HEC N3NCKBaAHUS 3a KPeOWUTHU NMPEBOAU U
OVpeKTHW AebnTn B €BpO 1 3a n3MeHeHne Ha PernameHT
(EO) Ne 924/2009 (,PernameHt 260/2012%). B T031 criyyan
Tutynapbt/ OnpaBomolleHuss AbpxaTen cnegsa pAa
OoTnpaBun NMCMEHO uckaHe Ao baHkaTa 3a Bb3cTaHOBsABaHe
Ha cpefcTBaTa No nnaTexHaTa onepauusi B Cpok 4o 56 AHu
OT fJaTaTa, Ha KosTo e 6una 3agbikeHa CmeTtkaTa, kaTo
BaHkaTta B cpok o 10 paboTHM OHM OT nony4yaBaHeTo Ha
McKkaHeTo Bb3cTaHoBABa no CmeTkaTa udnata cyma Ha
nnaTexHaTa onepaums.

(MpeauweH yn. X1.18, uam. ot 13.04.2018 r.) B cnyyan ye
BaHkaTa He ce npon3Hece CbC CTaHOBULLE MO Bb3paXKeHne
B CPOKOBETE M0 HacTosLLaTa CeKLMS UM ako CTaHOBULLIETO
Ha BaHkaTa He ynoBneTBOpsiBa OCNOPWUNUS TpaHcakumaTa/
onepaunaTa OnpaBomoLLEeH AbpxaTen n/wnu TuTynap Ha
CcMeTKa, CnopbT MOXe Aa ObAe OTHeCeH 3a pasrnexaaHe
oT MNomwuputenHata KOMUCKUS 3a NNaTeXHU CropoBe npu
Komucua 3a sawmta Ha notpebutenute. AgpechbT Ha
Komwncusata 3a 3awmta Ha notpebutenute e: rp. Codums
1000, nn. ,CnaBenkoB” Ne 4A, eT. 3, 4 n 6.

MpekpaTaBaHe Ha 4OrOBOPHUTE OTHOLUEHUA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLUEHUST
avpxarten u/vnu TUTynspbT Ha cMeTka MoXe Aa npekpatu
HoroBopa egHocTpaHHO B oduc Ha 6GaHkaTta cnepg
noracsiBaHe Ha BCUYKM TaKCU U 3a0bIDKEHUS, ObIDKUMU BbB
Bpb3Ka C HEro, No eivH OT CreAHNTE HaYNHU:

a/ Mpn Hanuuue Ha HapeaeHW, HO HEeOoCHETOBOAEHMU
onepauuun/ TpaHcakumn ¢ KapTarta, npekpaTsiBaHeTO ce
M3BbpLUBA C €OHOMECEYHO MUCMEHO Npeau3BecTve OT
OnpaBoMolLeHusa gbpxarten n/vnu Tutynsapa Ha CMeTKa,
KaTto npu nonyyaBaHeto My B bankata Kaptata ce
6rnokupa, CbOTBETHO JAOCTbMBLT A0 HaNMYHOCTUTE MO
CwmeTtkaTa/JonbnHuTenHnTE CMETKM nocpeacTBoM
KapTtata ce npeyctaHoBsBa. B criyyan ye npeanssectneto
3a npekpaTaBaHe € nogafdeHo OT TuTynspa Ha cMeTka,
CblUMAT €  OnbXeH He3abaBHO ga  yBegomu
OnpaBomMolLeHus abpxaten 3a VHULMMPAHOTO
npekpaTsiBaHe Ha [oroBopa. AHanorMyHo, B cryyan 4e
npeaMsBecTMeTo 3a MnpekpaTsBaHe € ModafdeHo oT
OnpaBoOMOLLEHNS  AbpXaTen, CbWUSAT €  ANbXeH
HesabaBHO pfa yBegomMu TwuTynspa Ha cMeTka 3a
MHMLMMPAHOTO NpekpaTsaiBaHe Ha [lorosopa.
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6/ Mpu nunca Ha HapegeHw, HO

HeocYeToBOAEHN onepauuu/TpaHcakumm no KapTtaTa,
npekpaTsiBaHeTO Ce W3BbpLUBA MO MNWCMEHO WCKaHe OT
OnpaBomolueHus gbpxaten u/mnu Tutynsapa Ha cMeTka B
oduc Ha baHkaTa, kato npu nogasaHeTo My Kaprtata ce
6noknpa BegHara M CbOTBETHO Ce MNpeycTaHoBsBa M

[OCTbMbT no HanuM4yHoCcTUTE no
CwmeTtkata/JonbnHUTENHUTE CMETKMN nocpeacTsoM
KapTtaTa.

B cnyyan 4ye uckaHeTo e nogageHo oT Tutynapa Ha
CMeTKa, CbLUMAT € ANbXeH Aa He3abaBHO Oa yBeAOMM
OnpaBoMoLlLeHNs ObpxaTen 3a npekpaTaBaHeTo Ha
Jorosopa. AHanorn4yHo, B criyyan 4Ye UCKaHeTo e NofaneHo
oT OnpaBoMOLLEHNss AObpxXaTen, CbWUAT € AOITbXeH
He3abaBHO pOa yeBegomMu TuTynsipa Ha CMeTka 3a
npekpaTsiBaHeTo Ha [loroBopa.

1.1. Hannynute cpeactsa, kouto octaeaT no CmeTkaTta
npu npekpatasaHe Ha [loroBopa cnep noracsBaHe Ha
BCMYKM  TakCcM U 3adbiDKeHusi,  AbIMKMMU  OT
Tutynapa/OnpaBomoLLeHnsa gbpxaTen BbB Bpb3ka C Hero,
MoraT Aa ce nonssaT cbobpa3HO yCrnoBuUsiTa Ha Aorosopa
3a CmerTka.

1.2. BaegHo ¢ uckaHeTo 3a npekpaTsaBaHe Ha [loroBopa,
Tutynapbt Ha Cwmetkata wunn  OnpaBOMOLLEHMAT
abpxaTen, B criyyah 4ye TOAW uma npaBoMoOLLUMA Oda ce
pasnopexaa cbc cpefcta no CmeTkaTta U fa s 3aKpuBea,
MOXe [ja HanpaBW 1 NckaHe 3a NpekpaTsiBaHe Ha 4oroBopa
3a CmeTKkaTa, CbrmacHo NpeaBUAEHUTE B HEFO YCMNOBMKSA 3a
npekpaTsiBaHe, kato B criydauTe no T. X.1.a, 4oroBopbT 3a
CwmeTka ce npekpataBa n CmeTkaTa ce 3akpuBa C U3tmyaHe
Ha nNpeams3BecTueTo, a B cnyvamnte no 1. X.1.6, goroBopbT
3a CmeTka Wwe ce npekpatn n CmeTkaTa wWwe 6bae 3akputa
B pamkute Ha 2 paboTHu gHu. lMpu npekpatsBaHe Ha
goroBopa 3a CmeTka, HanMyHWTE CpeacTBa MO Heda ce
n3nnaLiaT Ha kaca B 6aHKoBWsi ohmc unu ce npesexaar no
apyra 6aHkoBa cmeTka, MO HapexaaHe Ha TuTynsipa Ha
CwmeTkaTa pecn. Ha OnpaBOMOLLEHWS AbpXKaTen.

AKo OT cknouyBaHeTO Ha [loroBopa ca uaTteknum 6 meceua,
TutynapbT n OnNpaBOMOLLEHUAT AbpXaTen He Abrkar
TaKCW U HEYCTOWKWN, CBbP3aHN C NPEKpaTABaHETO MY.

BaHkata moxe Aa npekpatn egHocTpaHHo [orosopa ¢
OnpaBomolLeHns abpxarten uvnu Tutynapa npu:

a) Heu3nbIHEHWE Ha 3a4bIbKeHUs no HacToAwmTe O6Wn
ycnoswust unu no [ljorosopa ot cTpaHa Ha OnpaBoOMOLLEHUS
Abpxaren n/unm Ha TuTynsapa Ha CMeTKa;

0) npekpaTtaBaHe Ha pgoroBopute 3a OcCHOBHaTa CMETKa,
[OCTBM A0 KosiTo TUTynsApbT e 3asBun B [lorosopa;

B) u3npawaHe Ha ABYMECEYHO MUCMEHO NpPeau3BECTUE;
npw CKITFOYEHN OrOBOPU C NnLa, KOUTO He ca noTpebutenu
no cmucobna Ha 3IYINC, baHkaTta mMoxe ga npekpatu
[oroBopa 6e3 npeansBecTne, KaTo B Te3un crydam baHkata
Onokumpa Kaptata ©“ wncka BpbwaHeTo KW OT
OnpaBoMolLeHus ObpxxaTen.

Mpn  npekpataBaHeTto Ha  [oroBop  Tutynapbt/
OnpaBoMOLEHUAT ObpXaTen 3annawa HaducnssaHute
nepuognyHo no [oroBopa TakCuM NPOMOPLMOHANHO Ha
M3TEKNUA nepuoa Ha genctsne Ha gorosopa. AKO Takmsa
TakcM ca nnaTeHu aBaHCOBO, Te Ce Bb3CTaHOBSABAT
NPOMNOPLMOHANHO Ha CPOKa Ha npekpaTsBaHeTo.

(M3m., B cuna ot 13.04.2018 r.) YUn. X.2 n un. X4 He ce
npunarat npu npekpatsBaHe Ha [JoroBopa nopaau
HeusnbiiHeHWe Ha ycrnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomMoLleHust gbpxaTen n/unun Ha TuTynspa Ha cmeTka
1 B Te3n crnyyaun baHkata Moxe Aa HauMcnu nocoYeHnTe B
Te3un pasnopendbu TakCu U HEYCTONKMN B MbIHUA UM pa3mep.
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Kaptata ce peaktuBupa oT bBaHkata cnyxe6Ho c
npekpaTsiBaHeTo Ha [oroBopa B  chyyal, 4e
OnpaBoMoLLeHUAT abpxaTen He e BbpHan KaprtaTta Ha
BaHkaTa. BaHkaTa He HOCKM OTFOBOPHOCT 3a Bpeaw,
NpUYMHEHN B pe3ynTaT Ha [eakTuBupaHeTo Ha KapTaTa
ropaayM npekpaTtsiBaHe Ha OTOBOPHUTE OTHOLLUEHMSI.

Korato npu npekpaTtsiBaHe Ha OOrOBOPHUTE OTHOLUEHUSA
OnpaBoMoLLEeHNAT abpxaTen n/vnu TUTyNapbT Ha cMeTka
Mma usnckyemu 3agbimkeHns kbM baHkata, BaHkaTta nma
npaeo Aa cbbepe no peda Ha un. V.6 nun. V.7 gbmkummute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) oT cpeacTeaTa no
BCUYKM cMeTKu Ha OnpasomolleHns abpxarten/ Tutynsapa
no cvetka npu baHkata, 3a koeto OnpaBoMOLLEHUSAT
Abpxaten n TUTynapbT Ha CMeTKa, C MOAMUCBAHETO Ha
HoroBopa, pgaBaT  M3pPMYHOTO CW  Ccbracne wn
onpasomowiasat baHkata. TuTynsapbT Ha cmeTka e
ONBbXEH Aa ocurypy foctaTtbyHo cpeactea no Cmetkarta,
3a [a nokpue BCUYKKN 3abaBeHn 1 N3NCKyeMu nnallaHns.

[oroBopbT ce NpekpatsBa, B Criy4an Ye B 4-MeceyveH Cpok,
cuMTaHO OT gartaTa Ha cknwoysaHe Ha [lorosopa, a npu
MepcoHanHa pgonbnHuTenHa AebutHa kapta n PupmeHa
nebutHa kapTta - cuMTaHo OT nognuceaHe Ha [JoroBopa oT
TuTtynsipa Ha cmeTka, ONpaBOMOLLEHUST ObpXaTeN He ce
sBu B baHkaTa, 3a ga nonyyu KapraTa.

OnpaBoMOLLEHNAT AbpxaTen u TuTynspbT NO CMeTka
ocTaBaT 3agbikeHW kbM baHkata 3a noracsBaHe Ha
BCWYKM 3aObIDKEHMS, CBbp3aHM C U3NOMN3BaHETO Ha
KapTtaTta, BKNOUMTENHO W cnep npekpaTABaHeTo Ha
[oroBopa, He3aBUCKMMO OT OCHOBaHMATa 3a NpekpaTsaBaHe.

OdonbnHUTENHW pasnopenbu

(HoB, B cuna ot 16.05.2018 r.) Bankata obpaboTBa
NMYHUTE [JaHHM B cboTBeTcTBME C PermameHt (EC)
2016/679 na EBponevickus napnameHT u Ha CbBeTta oT
27.04.2016 r. (,00LW, pernameHT OTHOCHO 3aliuTa Ha
AaHHnTe®). MogpobHa uHdopmMaums 3a Lenute 1 NPaBHOTO
OCHOBaHVWe 3a o06paboTBaHETO Ha MUYHWUTE [aHHW;
KaTeropuvTe noryyaTeny Ha IMYHY AaHHW; CPOKa, 3a KONTO
LLle Ce CbXpaHsaBaT NNYHWUTE AaHHW; NpaBaTta Ha cybekTuTe
Ha JaHHW BbB Bpb3ka ¢ 06paboTBaHETO Ha TEXHWUTE NINYHM
OaHHM OT cTpaHa Ha BaHkata, kakTo n mHdopmauusa 3a
HaynHa, No KOWTO Te MoraT Aa 6bAaT ynpaxHeHw; AaHHM 3a
KOHTaKT C AMBbXHOCTHOTO Muue MO 3aluTa Ha JaHHUTE U
BCAKa Apyra uHdopmaums, koaTo O6wmaT pernameHT
OTHOCHO 3awuTa Ha [daHHWTe u3nckBa pfa bObae
npegocTaBeHa Ha cybekTuTe, ce CbAabpKa B YBeaoMIeHne
OTHOCHO obpaboTBaHe Ha NWYHUTE [aHHW, KOoeTo e
HanuU4yHo Ha WHTepHeT cTpaHuMuata Ha baHkata
(www.postbank.bg), kakto n Ha xapTueH Hocuten BbLB
BCceku omc Ha baHkaTta.

(M3m., B cuna ot 13.04.2018 r.) TuTynspbT Ha cMeTKa Mma
npaBo pga 3asiBM nucmeHo do baHkata no ob6paseu,
M3roTBEH OT MocregHaTa, Mony4YaBaHeTO Ha KpaTku
TekcToBM cbobLyeHms (SMS) Ha nocoveH OT Hero MobuneH
TenedoHeH HoMep:

2.1.3a u3BbpLUBAHE HA CreaHWTe BMAOBE onepauun c
KapTara: TerneHe Ha napv B G6poii 4Ype3 TepMUHanHu
ycTtporictBa ATM u TpaHcakuun/onepaunm ¢ Kaptata
ypes3 TepMuHanHu yctpomnctea MNOC unu BUpTyanHu
TepmuHanHu yctponctea NOC (TermeHe Ha napu B
Opoii Ype3 TepMmmHanHu yctporictea MOC, nnawaHe
Ha CTOKM M YyCNnyrM B TbProBCKM 00eKkTM uypes
TepmuHanHu  yctpoinctea  [1OC,  enekTpoHHU
pasnnawaHua 4pe3 WHTepHeT nnatdopmu 3a
nnaiwjaHe, nrawiaHe Ha KOMyHamnHu ycnyrm Ha ATM
ycTpoiicTBa cobcTBeHOCT Ha baHkata, nnawaHe Ha
KOMyHanHu ycnyrn Ha 6aHkomaTtn Ha Bbopuka (4pes
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ycnyrata B-Pay), nnawaHe Ha
CTOKM 1 ycryrn B VIHTepHeT).

2.2.3a NpeacTosLLO N3TU4aHe Ha Cpoka Ha BanuaHOCT Ha
Kaptara.

B cnyyan 4ye TuTynapbT Ha cMmeTka Xenae gda
npeycTaHoBM MONy4yaBaHETO Ha KpaTKM TEKCTOBU
cbobuweHna no yn. X.2.1 u/ vnn yn. X1.2.2, ToBa
cnepga fa 6bae 3asiBeHo nucmeHo npen badkara.
OnpaBOMOLLEHMAT AbpXaTen Moxe fa noucka
NnpeycTaHoOBABaHe Ha MONy4yaBaHETO Ha KpaTtku
TEKCTOBM CbOOLLEHMs, 3asBeHO OT TuTynspa Ha
CMeTKa, aKko Aeknapvpa nucmeHo npeg baHkara, ye e
TUTYNap/ nonssarten Ha MobuneH TenedoHeH HOMep,
[0 KONTO ce n3npawlaT cboblieHunsTa. NonyyaBaHeTo
Ha KpaTKM TeKCToBM CboOLleHus Moxe aa 6bae
npeycTaHOBEHO M No nHuumaTBa Ha baHkaTa, koraTto
6bae yCTaHOBEHO (BKIIOYUTENHO M 4pe3 NUcCMeHa
geknapauusa, nogageHa npen badkaTa), ue
MOOUMHUAT  TenedoHeH HOMep, MOCOYEeH 3a
norny4yaBaHe Ha KpaTkuW TEKCTOBM CbOOLLEHWs, He e
cobcTtBeHocT/He ce non3ea oOT OnpaBoMoLLEHUs
ObpxaTen, pecnekTMBHO OT TuTynsipa Ha cMeTKa.
Mony4yaBaHeToO Ha KpaTKM TEKCTOBM CbOOLLEHUS MO
cboTBeTHaTa KapTa ce npeycTtaHoBsABa 1 NPU BCUYKN
cny4yau Ha npeusgaBaHe Ha KapTtaTa, BKNIOYMTENHO B
cnyyvauTte no yn. VIIL.13.

OnpaBoMoLLeHNAT abpxaTen n/vnum TUTynapbT Ha cMeTka
AaBaT CbInacmMeto CUM MHAMOPMaUMa 3a U3BBLPLUEHUTE C
Kaptata onepauuu/TpaHcakuumn, Kakto W gpyra
WMHdOpMauus KosaTo npefdcTaenseBa 6GaHkoBa TanmHa, Aa
6boe npepoctaBAHa OT baHkata Ha CbOTBETHUTE
[OCTaBYMLUM Ha MOOWMHM KOMyHMKaumuW, 3a Lenute Ha
u3npawaHeTo W MonyyaBaHeETO Ha KpaTku TEeKCTOBM
CbOOLLEHNHA, KaKTO W Ha CbOTBETHUTE MEXAyHapoOHW
KapTOBW OpraHv3aumMm U CUCTEMHM onepaTopu 3a uenute
Ha n3nbrnHeHne Ha [jorosopa.

Ycnyrmte no un. X1.2 ce npedocTaBaT 4Ype3 CbOTBETHUSA
[OCTaBYMK Ha MOOWMHM KOMyHMKaumun, kaTo BaHkata He
HOCU OTFOBOPHOCT 3a HENorlydyaBaHe U HeHaBPEMEHHO
nony4asaHe Ha TakmBa CcboOLLeHus, KoraTto
HenonyyaBaHeTO WNM HEHaBPEMEHHOTO MorlyyaBaHe ce
ObIKaT Ha NPUYMHKU, HaMUpPaLLM Ce U3BBH KOHTpOria Ha
BaHkaTa, kaTto: npobnemu B NnpeHocHaTa KOMyHUKaLNOHHA
cpeda Ha CbOTBETHMTE [OCTaBYMUM Ha  MOOUIHK
KOMYHUKauum, opcMakopHu obcTosiTencTea u Ap., Kakto
M B CryyauTe Ha MnpekpaTsBaHeTO Ha [OroBOPHUTE
OTHOLWeHus Mexay baHkaTta u CbOTBETHUS AOCTaBYMK Ha
MOOUITHN KOMYHUKaLMK, CBbP3aHN C NpedoCTaBAHETO Ha
ycnyrmte no un. X2 HesaBMCMMO OT MNpUYMHUTE 3a
npekpaTsiBaHeTo um. Ycnyrute no un. XI.2 He moraT ga ce
nons3eaT 4Ype3 MoBUNHMN TenedOHHN HOMepPa, MPEHECEHU OT
efHa mobunHa mpexa B apyra ocseH ako baHkaTta e
yBegoMeHa CBOEBPEMEHHO oT OnpaBomolLeHust
abpxaTten/TuTtynspa Ha cMeTKaTa 3a U3BbPLLEHNsI TPeHoC,
KaTo B TO3U cnydan baHkaTa He HOCKM OTrOBOPHOCT 3a
HenonyyeHn ot OnpaBomolleHus abpxaTten wu/vnu
Tutynspa Ha cmeTka CbOOLWEeHWss U He Bb3CTaHOBSBA
nnaTeHuTe Takcu 3a cblyuTe. 3a akTMBMpPaHe Ha ycnyrata
no un. Xl.2 1 3a BCAKO KpaTKO TEKCTOBO CboOLieHue,
NoCOYeHo B CbllaTa pasnopeaba, uanpateHo ot baHkaTta,
C U3KMNYeHne Ha cboblleHneTo no yn. X1.2.2, ce obixu
Takca cbrnacHo Tapudgarta Ha baHkaTa. JbmkuMmnte Takeu
ce cbbupaTt oT cmeTka Ha Tutynsapa B baHkaTa, nocoveHa
OT Hero, a ako Mo Hes HAMa AOCTaTbyHa pasnoriaraema
HanMMYHOCT — NO pega Ha un. V.6 u un. V.7.
OnpaBoMoOLLEHMAT AbpxaTen n TUTynsapbT Ha cmeTka
cnefBa fa ce nHgopmmupaTt oT CBosi MOBUINEH onepaTop 3a
Bb3MOXHOCTTa ja Nony4aBaT KpaTku TEKCTOBU CbOOLLEHMS



1
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n B qy>|<6|/|Ha, kaTo baHkaTa He Hocu OTrOBOPHOCT 3a
Henony4yeHn ot OI'IpaBOMOLLl,eHVIﬂ abvpXxarten n/vnn
TI/ITyﬂﬂpa Ha cMeTka CbOoOLEeHNss U He Bb3CTaHOBsIBA
nnaTeHnTe TakCcu 3a CbLluTe.

(N3m., B cnna ot 16.05.2018 r.) CnewwHo npegocTaBsaHe Ha
aBaHc B 4yx6uHa (Emergency Cash Advance — ECA)* -
ycnyra, KOATO  [aBa  Bb3MOXHOCT Ha  BCUYKM
kapToabpxaTenu ¢ Debit® Mastercard ga nony4at cnewHo
napu B ©Opol, koraTo € Bb3HMKHaN npobnem c
M3non3BaHeTo Ha aebutHaTa um KkapTa B 4yxbuHa (kapTata
e oTkpagHaTa, 3arybeHa, noBpefeHa unu 3abpaseHa) v
umar goctaTbyHa NnapuyHa pasnonaraeMocT no cmeTkaTa
Ch 3a OCblUecTBABAHETO Ha ycnyrata. Ycnyrata ce
npegoctaBad  CbC  CbAencTBueto Ha LleHTbpa 3a
obcnyxBaHe Ha knueHtn Ha Mastercard (MAC) upes
MpexaTa OT (WMHAHCOBM WHCTUTYUWUU, TYPUCTUYECKN
areHUun 1 apyru oducu, KouTo paboTaT ¢ pasnnalaHisa Ha
Western Union. 3a ga 3asBu ycnyrata, KNMeHTbT TpsibBa
Oa ce cBbpxke ¢ LleHTbpa 3a obcnyxBaHe Ha KIMEHTU Ha
b6aHkaTa Ha TenedgoH 0700 18 555 wnu c LleHTbpa 3a
obcnyxBaHe Ha knueHTu Ha Mastercard (+1 636 722 7111).
3a ,CnewHo npegoctaBsHE Ha aBaHC B 4yxbuHa“,
KNMeHTbT TpabBa ga pasnonara ¢ 4OCTaTbYyHO HAaNMYHOCT
no pasnnawjarenHara cu cMeTKa, KoATo Aa e B pa3mep
paBeH UNu No-rofisiM oT cymaTa Ha:

HEeCHUXKaeMUAT OCTaTbK MO cMeTkaTa CNpsiIMO BuUAa KapToB
NPOAYKT;

6nokupoBka oT 10% OT pasmepa Ha cymaTa Ha CheLHus!
aBaHC - 3a LenuWTe Ha ocurypsiBaHe Ha HeoGxoauma
HaInM4HOCT Mo NpeBanyTMpaHe Ha TpaHCaKUMSTa;

Takcara, KosiTo 6aHkaTa yObpxa 3a ycnyrata,

cymaTta, KOATO KNMeHTa W3MCKBa 3a NpeaocTaBsiHe Ha
CreLleH aBaHC B Yyx06uHa.

5.1.BanyTHuTe onepauuMu © TpaHCaKUuKM, KOUTO Ce
ocbluecTBsSiBAaT MpW UM3Mon3BaHe Ha ycnyrata
,CMEelHo npegocTaBsHE Ha aBaHC B 4yxbuHa
(Emergency Cash Advance — ECA)*:

5.1.1.Tlpn nonoxexve, 4Ye Banytata Ha CmeTkara,
AOCTBM OO0 KOSTO € OCurypeH ypes AebuTHu
kaptn Debit Mastercard He e B LwaTCKM
Aonapwv, npv M3BbpLUBaHE Ha TpaHCakuus 3a
,CMNeLIHOo NpegocTaBsiHe Ha aBaHC B YybuHa“,
Ce u3BbpLIBa NpeBanyTMpaHe Ha cymara,
u3nckaHa OT KNMeHTa B LiaTCKU gonapwu, no
obmeHHust kypc Ha bankata 3a gens. Cnepn
ToBa, B cnyyaw, 4e KaptogbpxaTtensar e
3asiBUN nofy4yaBaHe Ha cCyma BbB BanyTa,
pasnuyHa  OT  lWaTckM  gonapa, ce
OCbLUECTBSIBA CreABallo NpeBanyTupaHe no
Kypc Ha Mastercard 3a cboTBeTHaTa BanyTa 3a
[AEHs1 Ha TpaHcakumsaTa.

5.1.2.Cnen nony4yaeaHe Ha cymara oT
KapToabpxatend, Mastercard ocbliecTBaBa
TpaHcakumsi kbM BaHkaTa B WaTcku gonapw,
KOSITO ce npeBanyTMpa B €BpO MO KypC Ha
Mastercard 3a peHs. Ako BanyTtata Ha
CmeTkaTa, 4OCTbM 0 KOATO € OCUTYPEH vpe3
nebutHn kaptn Debit Mastercard, He e eBpo,
Ce Wu3BbpLlUIBA BTOPO MpeBanyTMpaHe BbB
Basnytarta Ha CmeTkaTa, Mo 0OMeHHMs Kypc Ha
BaHkaTta 3a [OeHAs Ha Wu3NbIHEHMEe Ha
CbOTBETHOTO NNATEXHO HapexaaHe.

5.2.Cnen ocurypsiBaHe Ha CneELHUs] aBaHC B Yy»OuHa 1
OCbLLEeCTBSIBaHE HAa HeobxoaMMUTE NpeBanyTUpaHns,
octatbka OT OnokvmpaHute 10% oOT pasvepa Ha
cymata Ha ChnewHus aBaHc, 3a uenute Ha
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ocurypsiBaHe Ha Heobxoguma
HanW4yHOCT 3a npeBanyTupaHe, ce Bb3CTaHOBsBa Ha
KINMeHTa Mo KapToBaTa CMeTKa.

5.3.Pasmepbt Ha Takcata 3a ycnyra ,CnewHo
npegocTtaBsHe Ha aBaHC B 4yxbuHa“ e cnopeg
pencreawarta Tapuda Ha 6aHkaTa.

5.4.C nognuceaHe Ha Hactosawute OO6WM ycnosus
OnpaBoMOLLEHVAT AbpxaTen wn  TuTynapbT Ha
CMeTKaTa, KbM KOSTO MMa u3gageHa aebutHa kapTa
Debit® Mastercard, geknapupaT, Ye ca 3ano3HaTtu c
ycnoeBmusita 3a nonseaHe Ha ycnyrata ,CnewHo
npegocTaBsiHe Ha aBaHC B YybuHa“ n ca ysegoMeHun
3a MeToauTe Ha npeBanyTupaHe U OcYeTOBOAsSBaHE
Ha TpaHcakuusaTa, KOATO Ce M3nbyBa OT KapToBaTta
opraHmsaums  Mastercard, B cneactBne  Ha
npegocraBeHa cyma B 6pon, B eAnH OT odmcute Ha
Western Union no cseta wnu ©6aHka, C KOuUTO
Mastercard nmaT cknioyeH JOroBop 3a NpefocTaBsaHe
Ha ycnyraTta.

5.5.Mpu aBsaBaHe B opmncute Ha Western Union no ceeTta
unu 6GaHkM, ¢ kouTo Mastercard wmmat cknodeH
JOroBop  3a  npedocTaBsHe  Ha  ycnyraTta,
KapTogbpxatenute cnepgBa Ada npefocTaBAT 3a

uenute Ha WOeHTUGMKaUMATa  OOKYMEHT  3a
CaMOMNYHOCT, MexayHapoaeH nacrnopT "
CbOTBETHUTE AOONBIHUTENHN OOKYMEHTU, KOUTO on
nouckana nnawawara opraHusaums
(Bu3al/ypgocTtoBepeHune/permctpaums 3a

npecton/npebuBaBaHe u Op., Kouto Ouxa ce
M3MCKBanNM 3a UenuTe Ha neranHus MpecTton B
CbOTBETHATa AbpXaBa), KakTo W Jda nognuwat
[OKYMEHTUTE, KOUTO AafeHaTa opraHn3aumsi UsUcKea
BbB Bpb3Ka C NMOSly4aBaHETO Ha cpeacTBaTa.

(MpegunweH un. XI1.10., nam. B cuna ot 06.09.2018 r.)
BaHkaTa w“ma npaBO f[a NPOMEHs  eA4HOCTPaHHO
HacTosAwmuTe O6WM ycnoBus, BKNOYUTENHO M Tapudara,
BKITIOYMTENHO, HO He camo, B CriydauTe KoraTo ToBa ce
Hanara OT MPOMsHa B MNPWOXWMOTO 3aKOHOAATENCTBO,
npomsiHa B npakTukute Ha BaHkata no npegnaraHeTo Ha
ycnyrute npeameTt Ha Hactoswmte O6wm ycrnosust vnv
npoMsHa B crneuyndwmkata Ha camuTe YCnyru, Karto
OCUrypsiBa Ha pasrnorioXXeHue Ha KNMeHTUTE CM MPoOMeHUTe
ype3 nybnuKyBaHETO MM Ha [AbNTOTPaeH HocuTen-
WHTepHeT cawta Ha BbaHkata www.postbank.bg npeam
BNu3aHeTo M B cuna. OT MOMEHTa Ha BIIN3AHETO UM B
cuna cbluTe cTaBaT 3aJbIDKUTENHM 3a CTpaHWTe Mo
HoroBopa. Korato TutynsipbT € notpedbuTten no cmucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyrn U NnaTeXxHUTe CUCTEMMU,
BaHkaTa ocurypsiBa Ha pasnonoxeHne Ha TuTynapa u
OnpaBoMoLLeHNs AbpXKaTen NPOMEHUTE He MO-KbCHO OT
ABa MeceLa npeav gatara, Ha KOATO MPOMEHUTE Brv3art B
cuna. Ako Tutynapbt/ OnpaBOMOLLEHUAT AbpXaTen He
npvema npeanoxeHWTe MNpoMeHu, TOM MMa npaBo Aa
Bb3pasu CpeLLy TAX KaTo NpekpaTu 40roBopa B paMkuTe Ha
OBYMECEYHUSI CPOK MO NpeaxoAHoTo uspeveHve, 6e3 aa
HOCW OTrOBOPHOCT 3a pasHOCKM M o0besuweteHus. Ako
Tutynsapbt/ ONpaBOMOLLEHUAT ObpXaTen He npekpatu
[orosopa no pefa Ha Tasu pasnopenba, cunta ce, ye e
npven npeanioXeHnTe NPoOMeHn U e o6Bbp3aH OT TAX OT
MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata obsBsBa
NPOMEHMWTE U Ype3 NOCTaBsIHE HA MUCMEHO YBEAOMIEHNE B
©aHKkoBUTE canoHu. B cnyyanTte, B KOUTO TUTYNAPBLT He €
notpebuten no cmucbna Ha 3MYTNC npomeHnTe B Te3n
O6wm ycnoBus BMM3aT B cwUna ChpsiMO  Hero wu
OnpaBoMoLLeHNs abpXaTen OT MOMEHTa Ha NMpueMaHeTo
um oT baHkaTa, oCcBEH ako B CbOTBETCTBUE C PELLEHUETO
3a NPMEMaHeTo UM UNN B CbOTBETCTBUE C MPUIOKMMOTO
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3akoHOJaTesICTBO He crnegBa Aa Bne3HaTt B cuia Ha no-
KbCHa Aarta.

(MpeaunweH un. XI1.11., nam. B cuna ot 06.09.2018 r.)
Korato npomeHute ca no-6naronpusatHu 3a TuTynspa wu
OnpaBomolleHnss  gbpxaTtefl, Kakto W koraTto cC
M3MEHEHMETO Ce pasLUMpsBa Mo B3avMHO Cbrriacme mMexay
CcTpaHuTe 06xBaTbT Ha NpegocTaBsaHWTe ycnyrn, bankaTa
HAMa 3agbidkeHve [a usnpalia ysedoMreHne unu ga
06aBsiBa Mo APYr HAYMH U3MEHEHMETO.

(MpeawweH yn. X1.12., uam. B cuna ot 13.04.2018 r.) Mpwu
npoMsiHa B HopmaTtuBHata ypeaba, pernameHTupalia
ypefeHn B HacTosiwmTe OBLM YCNOBWUS OTHOLUEHUS, OT
BMNM3aHeTO B CUMa Ha NPOMsiIHAaTa CbOTBETHO CE NMPOMEHSIT
M 3acerHatute pasnopentu Ha OGLIMTE YCroBuWsl, OCBEH
aKko npomsiHaTa Kacae AUCNO3MTUBHM NPaBHU HOPMMU.

(Mpeaunwen un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukn  yBedgomMneHuss M U3SIBNEHWS BbB Bpb3ka C
HoroBopa TpsibBa ga 6baaT HanpaBeHW OT CTpaHUTE B
nucMeHa gopMa U e ce cunTaT nonyyeHu, ako no dakc,
E-mail (enekTpoHHa nowia), Ypes fMYHO AOCTaBAHE UNn
ypes usnpawiaHe no nowiara ¢ obpaTHa pasnucka, unm c
npenopbyaHa nowa, 4OCTUrHaT A0 agpecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpasomoLleHus abpxaten/ Tutynapa
Ha cmeTkaTa ToBa € aapechT, nocoyeH B [loroBopa, a no
OTHOWeHne Ha baHkata — agpecbT Ha ynpasneHue,
onoBecTeH NybrnmyHo Ype3 TbproBCKMsA perncTup.

(Mpeaunwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHMAT Abpxaten/TutynapbT Ha cmeTka ce
3agbkaBaT Aa manpawlaTt yBeLOMIIEHME 33 HacTbNWMM
NPOMEHM B MbpBOHAYanHWTe AaHHW, NPeA0CTaBEeHN OT TAX
npy NOANUCBaHE Ha [OroBopa, BKIOYMTENHO 3a BCsiKa
npomsiHa B CbOTBETHUA agpec, nocoyveH B [lorosopa, B 7-
[OHEBEH CPOK OT HACTbMNBAHETO Ha CbOTBETHUTE MPOMEHWN.
B npoTtuBeH cny4yai BCUYKU YBEAOMIIEHWS, MOKaHU U Ap.
cbobLleHnsa no HactoswmTte O6wWwM ycrnosus 1 [orosopa,
e ce cuuaTaT 3a MONyYeHW, ako ca u3npateHu Ha
CbOTBETHATa CTpaHa Ha cTapus 1 agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TuTtynapbT Ha
CmeTtka w©n  OnpaBOMOLIEHMAT ObpXaTen He ca
notpebutenun no cmucobna Ha 3IYTC, Te He moraT ga ce
no3oBaBaT 1 Aa YepnaT npaea ot [naea IV Ha 3MYTIC, ot
pasnopenbwute, nsbpoenu B un. 67, an. 4 ot 3MNYMC, n ot
pasnopeabute B Hactoswmte O6wwm  ycnosws,
OTpassiBalLM CbOTBETHUTE 3aKOHOBW TEKCTOBE, LIUTMPAHW B
HacTosawwma yn. X111, KakTo M He MoraT ga aHraxupar
OTroBOpHOCTTa Ha baHkata BbB Bpb3ka C Tean
pasnopenbw.

(MpeaunweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapbT Ha cmeTka M OnpaBOMOLLEHVAT AbpxaTen
MoraT no BCSIKO BpEME a Nonyyat Konve oT NPUroXnuMmTe
O6LUM ycnoBusi Ha XapTUEH UK ApYr AbNTOTPaeH HoCUTEN
— WHTepHeT canta Ha baHkaTta www.postbank.bg.

(MpeguweH 4n.Xl.17., uam. B cuna ot 13.04.2018 r.)
HdoroBopbT ce ckmw4Ba Ha ObArapckm esvk wu
yBEOOMSBAHUATA W KOMYHUKAUUATA Mexay CTpaHuTe,
M3BbLPLUBAHM NPU HEroBOTO W3NMbIIHEHME, Lle ce
OCbLLECTBABAT Ha ObNrapckn esuk.

(MpeguweH yun. XI.18., uam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypeneHn c O6wmTte ycroBus u [oroeopa
BbMNPOCU Ce npunarat pasnopeabute Ha [encTBalloTo
GbNrapcko 3akoHOAATENCTBO.

(Mpegunwen un. XI.19., nam. B cuna ot 06.09.2018 r.)
OnpaBoMOLLEHUST obpxkaTen u/vnu TUTynapbT MMa npaso
fJa nogape nucmeHa xanba no baHkata, cBbp3aHa C
M3NbMHEHWE Ha 3adbiDKeHUsiTa Ha  CcTpaHuTe no
HacTosilmst foroBop. BaHkata ce npousHacs no Bcsika
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noctbnuna xan6a B cpok go 15

paboTHM AHM OT nonyvyaBaHeTO W KaTo yBegoMsBa
OnpaBoMOLLEHNAT abpxaTten uunu Tutynapa, B nMCMeHa
dopma, Ha XapTVeH HOCUTEeNn WM C  EneKTPOHHO
cbobLLeHne Mo enekTpoHHa nowa. Mo nsknoyeHue, korato
BaHkata He Moxe pfa ce npousHece B Cpoka Mo
NpeaxoaHOTO U3peyveHue No He3aBnCeLLM OT Hes MPUYKNHMK,
Ta wusnpawa Ha OnpasBomoleHns AbpxaTten wunm
TuTynapa oTroBop, B KONTO SICHO NMOCO4YBa MpUuYMHUTE 3a
3abaBarta, KakTo U cpoka, B kouWTo OnpaBOMOLLEHUAT
Abpxarten nunu TuTynapbT LWe Nony4ymn pelueHneTo . Bus
BCWMYKM Cry4an CPOKbT 3a MonyvaBaHe Ha pelueHue He
Moxe Aa Haasuwasa 35 paboTHW AHW OT NOfly4aBaHeTo Ha

Xanbata. Korato baHkata He ce npousHece B
npeaBuaeHUTe  MO-rope CPOKOBE, KakTo M KoraTto
pelwleHneTo He yooBneTBopsABa OnpaBomomeHmn

Avpxaren u/vnu Tutynspa, cnopbT MOXe Aa Ce OTHece 3a
pasrnexgaHe oT [oMmupuTenHata KOMUCKSA 3a NNaTeXHU
cnopoBe kbM KomwucusAta 3a 3awmrta Ha notpebutenute,
KaKTO U 4O NOMUPUTENHUTE KOMUcKM no yn. 182-185 ot
3akoHa 3a 3awmTta Ha noTpebutenute. AQpecbT Ha
Komucusita 3a 3awmta Ha notpedbutenute e: rp. Codus
1000, nn."CnaseiikoB" Ne4A, eT.3, 4 u 6. [JonbnHuTenHa
MHpopMaumsa 3a MomupuTenHata KOMUCKSA 3a MNaTEXHU
cnopoBe kbM Komucusita 3a 3awmuta Ha notpedbutenute u
ycrnoBusaTa 3a HEMHOTO Ce3npaHe € Hanu4yHa Ha VIHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuusa
,BPB3KN C KMUEHTU", B HENHUTE (PMHAHCOBM LEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuMuaTta Ha [lomwuputenHarta
KOMWUCUSA 3a NnaTexHu cnopose kbM KomncusaTa 3a 3awuta
Ha noTpebutenute - https://abanksb.bg/pkps/. Mpwu
Bb3paXeHusl, CBbp3aHuM C m3nona3eaHeTo Ha Kaptarta u
M3BbPLUEHNTE C Hest TpaHcakuum ce npunara crneunanHms
pen, noco4veH B cekuus IX ot HacTosiwmTte OOLWM ycnosus.

KoraTo cTpaHuTe He moraT fga MOCTUrHaT cbriacue no
u3BbHCHAEOEH pen, cnopbT We ce oOTHacs 3a
paspeluaBaHe npes KOMNeTeHTHUS Gbrrapcku cba.

(MpegunweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacToswmTe O6wm ycrnosusa u TapudaTa Ha baHkaTta ca
OOCTBMHM B BaHKOBUTE CanoHW 1M Ha AbNroTpaeH HocuTen
— NHTepHeT cTpaHuuaTta Ha 6aHkata www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHusiTa Ha § 1, 1. 8 ot
JonbnHutenHuTte pasnopeabu Ha 3akoHa 3a nnaTexHuTe
ycnyru u nnatexuHute cuctemu. Mpu nognvcBaHeTo Ha
Horosopa TutynapbT u OnpaBOMOLLEHUNAT AbpXaTen
Jeknapupart, 4e ca 3ano3HaTM Wu3LANo C  TAXHOTO
cbObpXaHWe B Cuna KbM MOMEHTa Ha MoanuceBaHe Ha
[HoroBopa u rv npuemat 6e3 Bb3paxeHus.

(MpeguweH un. X1.21., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,,CnewHo npegocTaBsiHe
Ha aBaHC B YyxbuHa (Emergency Cash Advance — ECA)*
(un. 1.18) we 6bae B cvna 3a Kaptogbpkatenu Ha 4ebuTHu
kapTn Debit Mastercard/ Debit Mastercard Business / Debit
Mastercard Gold cuutaHo ot 03.08.2015 .

(MpeguweH yun. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,He3a6aBHo nnaiiaHe
no nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
e 6bae B cuna 3a Kaptoabpxatenu Ha gebutHu kapTu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015 .

(MpegunweH yn. 1.9, n3m., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. baHkata npeycTtaHoBsBa
n3gaBaHeTo Ha AeOUTHW kapTu OT cregHWTe BuAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Npwn nogHoBsiBaHe Ha 4ebUTHU KapTK OT NocoYeHuTe
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BWAOBE, YMMTO NNACTMKM Ca M3dafeHu npeau Tasu aara,
KaKTO M Npv Npev3gaBaHeTo UM B CriyvyauTte, NpeaBuaeHu
B  Hactosiwute  OOWM  ycnoeusi, Cbluute  ce
npensgaBat/nogHoBsABaT CbOTBETHO kKaTo kapTu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep m HoB MWH koga.

(MpeaunweH yn. 111.10, n3m., B cuna ot 13.04.2019 r.)
CunutaHo ot 01.06.2015 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha AebuTtHn kaptn Mastercard Platinum. Mpu
nogHossiBaHe Ha A[ebutHu kaptm Mastercard Platinum,
YMUTO MNACTUKU ca U34afdeHn nNpeau Tasu AaTta, KakTto u
npyM npevsgaBaHeTOo WM B crnyvyaute, nNpeaBuaeHu B
HacTosAWwmTe O6wmn ycroBus, cblunTe ce
npeunsgaBat/nogHoesiBaT kato kapTu Debit Mastercard
World nnu Debit Mastercard Gold, ¢ Hoe Homep 1 Hos TNH
koa. Kaptogbpxatenute Ha Mastercard Platinum, ynnto
nnactmkM ca C wu3TMyawa BanugHocT we 6baar
MHdOPMMPaHU NpeaBapuTENHO Mo TenedoHa OT CIYXUTEN
Ha baHkaTa 3a npoMsiHaTa Ha Buaa Ha gebutHaTta um kapta
Mastercard Platinum 1 wwe nmat Bb3MOXHOCT Aa usbepat
BMOa Ha OebuTHaTa kapTa, B KOSTO xenasT ga 6bae
npevsgageHa, nputexaBaHaTa oOT TaAX AebuTHa kapTta
Mastercard Platinum - Debit Mastercard World unu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeyctaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT cnepgHute BuaosBe — Maestro n Maestro EUR, Visa
Electron u Visa Electron USD. [lMpu nogHoBsiBaHe Ha
0ebuTHU KapTK OT NOCOYEHUTE BUOOBE, YNUTO MIACTUKM Cca
n3gageHu npeau Tasu gata, Kakto U Npu npensgaBaHeTo
MM B cnyyauTte, npegsuaeHn B HacTtoAwmTte O6Lwm
YCOBWsi, CbLUUTE Ce NOAHOBSABAT/Mpen3aaBaT KaTo KapTu
Visa Classic, cbotBeTHO kaTto Debit Mastercard, ¢ HoB
Homep u HoB IMNH kop.

(Hos, B cuna ot 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
KapTu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we 6bgat wu3gaBaHW, 3aMEHSsIHU,
NoaHOBSABaHW UN NpensaaBaHy camo KaTo be3koHTakTHM
KapTu oT cboTBETHUS BUA.

(HoB, B cuna ot 29.07.2019 r.) lMoTBbpxgaBaHeTO Ha
cbrnacmeto Ha KapTtogobpxaTtenss 3a MW3NbIIHEHWE Ha
€NeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHammyeH kog, cbrnacHo un. VIINL3.5,
OykBa (6), ce npumara cuutaHo oT 29.07.2019 .
MoTBbpXXaaBaHeTo Ha cbrnacueTo Ha KapToabpxaTtens 3a
U3MbIIHEHWE HA ENEeKTPOHHM OMCTAHUMOHHKU ornepaumm
npes WHTepHeT nocpeactBom m-Token  Postbank,
cbrnacHo 4n. VIII.3.5, 6ykea (a), ce nmpunara c4ymTaHo OT
29.07.2019.

HactosawwnTte O6wum ycnosusa Ha ,HOpobark Bbnrapua” AL
3a uM3gaBaHe W uM3non3BaHe Ha [ebuTHM kapTu ca
nybnvkyBaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHu nameHeHus 1 AoMbNHEHWS
B cuna ot 19.04.2020 r.
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