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OBLLUN YCNOBUA
YCNYrA “YHUBEPCAIJIEH NNATEL” HA “lOPOBAHK BBIITAPUA” ALl

|. Mpeamet

I.1. Hactoswute O6wm ycnosus (no-gony “Obwute ycnosus”) ypexaat
oTHoWweHusTa Mmexagy “tOpobavk bBwbnrapus” All, BnucaHa B Tbprosckus
pernctbp, EMK 000694749, cbc ceganviie W agpec Ha ynpaBreHue: rp.
Codousi, Paiton “Butowa”, yn. “OkonospbecteH nbT” Ne 260, ¢ enekTpoHeH
appec www.postbank.bg, ¢ Muuensns Ne b 05/02.04.1991 r., uspageHa ot
KOMMNEeTEHTHUS HaA30peH opraH — bbnrapcka HapogHa GaHka (www.bnb.bg), n
KnueHTa no noBog Ha npefocTassHe Ha Ycnyrata.

|.2. Tean Obwu ycnosus npefcTaBngaBaT HepasgenHa vacT OT MOAMNUCAHOTO OT
Knuenta n ot “tOpobank Bvnrapus” ALl Cbrnacve 3a ycnyra “YHusepcaneH
nnatey’.

1.3. 3a Knuentu, nogamu uckaHe u manonseawm Ycnyrata npegu 15.02.2015r.
HacToswwmTe O6LWyM ycnoBus UMaT feicTBNe B CMyval, Ye B ABYMECEYEH CPOK
cref Tasw fata He 3asiBAT, Ye He M npuemart kaTo NpekpaTsT Non3BaHeTo Ha
Ycnyrata. Ako KnneHTuTe He npekpaTaT non3BaHeTo Ha Ycnyrata B NOCOYeHNs
CpOK Ce cyuTa, Ye ca npuerm Tesn Obww ycnosus u ca 06BbP3aHN OT TAX.
Cnep patata Ha BnusaHe B cuna Ha O6LMTe yCroBWS NO OTHOLLEHWE Ha
KnueHTnte, nocoveHn B HacToswwms uneH, baHkata e w3BbpLM cnyxebHO
npeeoan Ha npeeeaeHnTe OT KnueHTUTe aBaHCM (BOKOMKOTO ca Hamnuue
TakuBa) 3a 3annallaHe Ha ObIKMMUTE TakCW 3a W3MOM3BaHe Ha ycnyru no
nonyyaeaHe Ha sms/e-mail ysefomsaBaHus npu u3nonasaHe Ha Ycnyrara, kato
aBaHcuTe We 6baaT npeBegeHn nNo 6aHKoBUTE CMeTKM Ha KnneHTuTe, 3asiBeHu
0T NOCnegHuTE OTHOCHO MON3BaHeTo Ha Ycnyrata, M cnej Tasu fjaTta
ObIKUMATE Takcu 3a nonyvyaBaHe Ha sms/e-mail yBepomsBaHus npu
u3nonseaHe Ha Ycnyrata e 6baat cnyxebHo cbbupanu ot baHkata ot Tean
cMeTkM Ha KnueHTuTe, a npu nunca Ha [OCTaTbyHa HANUYHOCT — OT BCUYKM
Apyr cMeTkn Ha KnueHTute, oTkpuTy B BaHkata.

Il. OnpenenexHus

II.1. “BaHkata” - “lOpobaHk Bvnrapus” ALl, BnucaHa B Tbprosckus pernctbp, EVMK
000694749, cbc cegmanuiie u agpec Ha ynpaenewue: rp. Codwms, PaiioH
“Butowa”, yn. “OkonospbcteH nbT” Ne 260, npepoctaBswa Ycnyrata Bb3
OCHOBa Ha nogazeHoTo oT KnneHta Cbrnacue.

11.2. (u3m., B cuna o1 26.09.2018 r.)*KnueHT” - peecnocobHo uanyecko nuue nnm
OPMAMYECKO NULle, KOETO CbrnacHo Aoroeop 3a 6GaHkoBa cmeTka ¢ baHkata
“Ma npaBo [a ce pasnopexpaa cbe cpeacTsata no CmeTkaTta 4O pasmepa Ha
pasnonaraemara Hann4yHOCT, PecnekTUBHO AeecnocobHo dm3nyecko nuue,
kOeTo CbrnacHo [OroBOp 3a KpeaWTHa kapTa OT CbOTBETHUS BUZ, CKIIOYEH C
baHkaTa, uma npaBo Aa ce pasnopexaa Cbe cpefcTBata no Kaprata B pasmep
[o onpegeneHus or baHkata kpeputeH numut.B cnyvair, yYe KnneHTsT
[encTBa 4pe3 MbMHOMOLIHUK, AelcTBusTa, KOMTO cnegsa fa Obaar
W3BBPLUEHN OT HEro cbrnacHo HacrtoswmTte OB6LM yCnoBus, ce U3BbLPLLBAT OT
HEeroBusi MbJIHOMOLLHMK B CbOTBETCTBME C 0OeMa Ha MpeacTaBuTeNHaTa My
Bnacr.

I1.3. “Yenyrata” — yenyrata “YHuBepcaneH nnatey’ npefcraBnsea ocurypsisaHe ot
cTpaHa Ha baHkaTa Ha WM3BbpLUIBaHE Ha NnallaHus 3a cmeTka Ha KnueHTa Ha
ABIDKUMK OT NOCAeHNS CyMM 3a 13nonasaHu KomyHamHW ycrmyru Bb3 OCHOBa
Ha npenBapuTenHo nognucaHo nucMeHo Cbrnacue oT KnveHTta 3a cnyxebHo
cbbupaHe oT BaHkaTa Ha AbMXMMUTE 3a OCBLUECTBSIBAHE Ha MnallaHusTa
cymu oT CmeTkaTa, pecnekTMBHO 3a CryxebHO cbbupaHe Ha AbmKUMUTE CymMu
0T pasnonaraemarta HanuyHOCT Ha numuTa no Kaptata u M3BbplUBaHe Ha
HeobxoauMuTe nnalwaHns ot baHkaTa ypes cb3fafeHata OT Hest Mpexa OT
[OrOBOPHN OTHOLLEHWS, Taka 4Ye CyMWTe Ja MOCTBbAST 3a noracsiBaHe Ha
3aAbimkeHusaTa Ha KnneHTta kbM CbOTBETHWS TbproseLl.

I.4. “Cbrnacue” — nognucaHo ot Knuenta u oT bankata Cwbrmacue 3a ycnyra
“YHuBepcaneH nnatel’ no obpasel, ¢ koeto KnueHTsT e 3asBun npes baxkata
13MNoN3BaHeTo Ha YcnyraTa.

II.5. (M3m., B cuna ot 26.09.2018 r.)*CmeTka” — cmeTka, oTkputa npu BaHkata
CbrMacHo ckntoveH Mexay KnueHta n Bakata goroeop 3a GaHKOBa CMeTKa,
kosTo e nocoyeHa oT KnueHTa B Cbrnacveto OTHOCHO W3BBLPLIBAHE Ha
ObIKUMATE  MNallaHus npu  U3nonsBaHe Ha Ycnyrata M [OKONKOTO
HacTosWwKTe obLLM yCroBMS He MPOTUBOPEYaT Ha XapaKkTepa W eCcTeCTBOTO Ha
cMeTKaTa, PecrnekTUBHO Ha YCMOBMSATA MO CbOTBETHUS CKMIOYEH AOrOBOP 3a
6aHkoBa cMeTka 1 OBLMTe YCrOBMS 3a OTKPWUBAHE, BOLEHE W 3aKkpuBaHe Ha
6aHKoBM CMeTKM Ha dmandecku nnua B “HOpobank Bbnrapus” AL (,06wm
YCrOBUS 3@ CMeTKM Ha cuanyeckn nmua“) u O6LmM ycrosus 3a OTKPUBAHE,
BOJEHE M 3aKpuBaHe Ha GaHKOBW CMETKM Ha IOPUAMYECKM NUUa, edHONUYHU
TbProBLy, GI0AXXETHN OpraHM3aLnm, ApyxecTBa No 3akoHa 3a 3agbikeHusTa u
[OTOBOPUTE M YyXAECTPaHHM TbproBcku npeactaButenctea B “tOpobaHk
Bvarapus” Al (,06wwn ycnosus 3a topuanyeckn nuua“). Mo oTHOLWeHMe Ha

npaeata u 3agbikeHusTa Ha KnueHTta u baHkata BbB Bpb3ka cbCc CMeTkaTa
ce npunaraT npaeunarta Ha CbOTBETHUS CKMNIOYEH AOroBop 3a BaHkoBa cmeTka
1 npunoxumnte O6LWM ycnosms 3a cbluaTa.

II.6. (M3m., B cuna ot 26.09.2018 r.) “Kapta” unu ,KpegutHa KkapTa“ — akTuBHa
6aHKoBa KpeauTHa kapTa, u3gageHa oT baHkata Bb3 OCHOBA Ha CKIOYeH
mexay KnueHTta u baHkata [loroBop 3a nsgaBaHe Ha kpeauTHa kapTa, KosTo €
nocoyeHa ot KnmeHTa B CbrnacMeto OTHOCHO W3BbPLUBAHE HA AbIKUMUTE
nnawaxusa npu v3non3BaHe Ha Ycnyrata. AkTuBHa KpeawTHa kapTta e Tasu
kapTa, KosiTo He € BnokMpaHa cbrmacHo cnyyante, onucanm B T. 12 ot ObwuTe
ycnosus Ha “fOpobank bbnrapns” ALl 3a u3gasaHe W U3NON3BaHE Ha KPEANUTHM
kaptn VISA, MASTERCARD 1 AMERICAN EXPRESS (,06wu ycnosus 3a
“3gaBaHe ¥ 13nonaeaHe Ha kpeauTHu kaptu®). Mo oTHOWeHWe Ha npaeaTa u
3apgbnxeHuaTa Ha Knuenta n bankaTa BbB Bpb3ka ¢ Kaprtata ce npunarat
npaeunata Ha O6LWuWTe ycnoBus 3a W3gaBaHe W W3NOM3BaHe Ha KPeauTHU
kapTu Ha bankaTa.

I1.7. “KomyHanHu ycnyrn” — u3nonssaHn oT KnveHTa ycnyr 3a enekTpoeHeprus,
BOAA, WHTEPHET, TONMMHHA eHeprus, kabenHa/caTennTHa TeNeBusns u apyrv
CXOAHM Ha MOCOYEHUTe, KOMTO ca 3asBeHn oT KnueHta B Cbrnacueto v 3a
KouTO Le ce nonsea Ycnyrara.

I1.8. “TbproBey” — nuue, npegocTaBswwo KomyHamnHm ycnyr, KOUTO ce u3nonssat
oT KnueHTa, v 3annawjaHeto Ha 3agbikeHusTa Ha KnueHTa kbM KOeTo e
3asBeHo ype3 CbrnacneTo 3a M3BbpLUBaHE Ype3 N3non3BaHe Ha YcnyraTa.

I1l. O6WM NonoxeHus

[II.1. KnneHTBT, KOWUTO Xenae fa nonssa Ycnyrata (Unu HEroB npenctaBuTen),
cnefBa Aa ce sBu BbB ®uHaHCcoB LeHTbp (PL|) Ha BaHkaTa, ga ce 3anosHae ¢
HacTosiwuTe OBLwm ycnoeus 1 ga nognuie Cwriacuero.

I1I.2. MpepocTaBsaHeTo Ha YcnyraTa 3anovsa o 30 (TpuaeceT) kaneHnapHu aHu (B
3aBUCMMOCT OT BuAa Ha 3asBeHaTa oT KnueHta 3a nnawaHe KomyHanHa
ycnyra M ycnoBusiTa 3a MnnalaHeto Ha W3Momn3BaHeTo W, MOCOYEHU OT
CbOTBETHUA Tbproeeu) cnef nognuceaHeto ot KnueHta u ot baHkata Ha
Cvrnacueto. KnueHTbT MOXe Aa 3asBM M MO-KbCHA [aTa 3a Havano Ha
U3MbIIHEHWE Ha yCnyraTa, HO He Mo-KbCHa OT 3 Mecella, CYMTaHO OT JaTaTa Ha
noanuceaHe Ha Cbrnacueto.

[11.3. KnueHTbT e AnbXeH npean noanucBaHe Ha CbrnacueTo ¢ KoeTo 3asiBsiBa
non3BaHeTo Ha Ycnyrata Aa € Ypeaun BCMYKM CBOM  CbLUECTBYBaLLM
3a4blKeHUs  KkbM  TbproBeubT/unTe, nNnawaHeTo Ha 6ObaewuTe cu
3abIKEHNS KbM KOUTO 3asBsiBa CbC CbrnacueTo.

IIl.4. He3aBncMo OT NOCOYEHOTO B MpeaxoaHaTa Touka, Npu NpesocTaBsHETO Ha
Ycnyrata baHkata He e AfbXHa Aa cneau Aanu NoCOYEHUTE OT CbOTBETHUS
Tobprosey, kaTo AbMmkMMK OT KnueHTa cymn ca pesynTaT OT 3agbiKEHUs Ha
nocneaHus, Bb3HUKHANK npeay faTaTta Ha noanuceaHe Ha CbrnacueTo, KOUTo
He ca bunu HagnexHo nnateHn ot KnueHTa B pe3ynTaT OT HEU3NbJIHEHME Ha
3aabnxeHneto Ha Knuenta no un. l11.3 no-rope. C nognuceaHe Ha Cbrnacveto
KnueHTbT Aeknapupa, Yye e HasicHo W ce cbrmacsiBa, Ye baHkaTta Lwe 3annawa
npu wW3non3eaHe Ha Ycnmyrata BCWUYKM CyMW, NOCOYEHU OT CLOTBETHMS
TbproBey kato AbKMMM OT KnueHTa 3a M3NOM3BaHM OT MocnegHns
KomyHanHu ycnyru, He3aBMCUMO OT TOBa, Janu Te BKMIOYBAT 3a4b/IKEHNUS Ha
KnueHTa, Bb3HMKHaNM Npeau unum cneg nognuceae Ha Cornacueto.

lII.5. C ornepn baHkaTa ga moxe Aa npegoctasu Ycnyrata, KnmeHTsbT e AnbxeH Aa
nocoun B Cbrmacueto usnata uHdopmauus, Heobxoguma Ha baHkata 3a
M3BBLPLUBAHE Ha MNallaHusTa Ha 3aabikeHusTa Ha KnneHTa 3a n3nonasaxu ot
Hero KomyHamnHu ycnyru, BKIKOYNTENTHO, HO HE camo HeobxoaumuTe aboHaTHM
HOMepa, KIMEHTCKM HOMepa, TenedOHHM HoMepa U ApYru [AaHHWU, JOCTaTbYyHK
3a MHOMBMAYaNW3aLmMs Ha KNMEHTa W B3EMAHETO MpU CbOTBETHUS TbpProsel,
KaTo B NPOTUBEH cryyait baHkaTa 0Tka3Ba NPeAoCTaBAHETO Ha YcnyraTa.

lI.6. Mpu nognuceaHe Ha Cwvrnaceto KnueHTbT 3asBABa B Hero BUAOBETE
KomyHanHu ycnyru 1 TbproBuMTE, KbM KOWUTO XEnae fha Ce ocurypu ot
baHkaTta 3BbpLUBaHe Ha NnaliaHus npu 13Non3BaHeTo Ha Ycnyrata.

IIl.7. TMpn nognuceare Ha Cbrnacneto KnueHTbT MOXe Aa NOcouM eAHOBPEMEHHO
1 CmeTka n Kapta, OT KOUTO Aa ce n3BbpLUBaT HEOBXOAMMUTE MiaLlaHus npu
13ronaBaHe Ha Ycnyrata, kato B T03W cnyvan KnumeHTbT e AnbXeH Ja nocoun
B Cbrnacmeto n ¢ kakbB NpUOPUTET Mexay HamuyHoctute no CmeTkata u
pasnonaraemata HanW4yHOCT Ha KpeauTHWs numuT no Kaprtata cneaea fa ce
ocblUecTBABaT HeobxoanmuTe onepaumu (no-gony “fpuopuTeT Ha nnawaxe”).

IV. OcbllecTBABaHE Ha NnalaHusaTa

IV.1. C ornep Ha u3BbpLUBaHE Ha NnaliaHus 3a cMeTka Ha KnueHTa Ha Obmkumm
OT NOCNeHMAT CyMW 3a u3nonseaHn KomyHanHu ycnyrn KnueHTsT npegocTass
¢ nognuceaHeTo Ha CbrnacvMeto CBOETO MpefBapUTENIHO M3PUYHO MUCMEHO
cbriacuve no pega Ha yn. 21 ot Hapen6a Ne 3 Ha BHB 3a ycnosusita 1 pefa 3a
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W3NbMHEHWEe Ha NnaTeXHW onepauuM M 3a M3MON3BaHe Ha MNaTeXHW
uHcTpymeHTn (,Hapegba 3°) baHkata ga cvbupa crnyxebHo ot Cmetkata
BCUYKM ObMKXMMM CyMM 3a OCbLUECTBABAHE Ha HeoOXoaMMMTE nnaliaHus,
CbOTBETHO MpepocTaBs € noanucBaHe Ha CbrmacueTo CBOETO U3PUYHO
NUCMEHO cbracke W Hapexaa Ha bBaHkata pga cwbupa cnyxebHo oT
pasnonaraemara HanW4yHOCT Ha KPeauTHUS NUMWT no KapTata BCUYKM
ABIKMMU CyMW 3@ OCLLECTBSBaHe Ha NnalaHusTa.

IV.2. (n3m., B cuna ot 26.09.2018 r.) Bb3 ocHoBa Ha npeocTaBeHoTo oT KnueHTa

cbc Cbrmacveto npefBapuTeniHo NMUCMEHO Cbrfiacle W B paMKkuTe Ha
CPOKOBETE 3a NralliaHe Ha 3afbIKeHusiTa 3a u3nonasaHu KomyHanHu ycnyru,
onpefenern oT CboTBETHUS TbproBeL, kKbM KOWTO CnefBa Aa Ce W3BbpLUBAT
nnawaHns cbrnacHo 3asseHus oT KnneHta cbc Cbrmacueto obxeaT 3a
non3gaHe Ha Ycnyrata, baHkaTa, BKMoYMTENHO CbOOpa3HO crnyyas npu
cnassaHe Ha mnocouveHust oT KnueHta [puoputeT 3a nnaiwae, cbbupa
cnyxebHo o1 CmeTkaTa He0BXOAMMNTE CyMW 3a U3BBbPLUBAHE Ha MNallaHnsTa,
CbOTBETHO CbbMpa cryxebHO OT pasnonaraemata HarMYHOCT Ha KpeaWTHUS
nMMuT Mo KapTaTa BCUYKM CymMW, KOMTO Ca HeoBXoauMW 3a W3BbpLUBAHE Ha
nnawaxusta. C nognuceaHe Ha CbrnacueTo, B criyyaii, Ye B HETo € NocoyeHa
er,qua KapTa, OT KOATO Aa Ce U3BbpluBaTt HEOGXOLWIMI/ITe nnawiaHna npu
un3nonsBaHe Ha YCnyraTa, KnuentbT M3PUYHO Ce CbrnacsaBa BCUYKK cny>Ke6Ho
cbbpaHu oT BaHkaTa cymu fia Ce HauMCnsBaT KaTo 3afbMKeHUs MO KPeaUTHUS
nMMUT Ha KapTaTa, kaTo CrpsiMo Te3u 3afbiiKeHWs [a Ce mpumaraTt BCUYKM
OTHOCMMM pa3nopenbu Ha O6wwWTe yCnoBus 3a M3gaBaHe M M3NON3BaHe Ha
KPEONTHM KapTh OTHOCHO 3adbiiXeHUA B pe3ynTat Ha U3BbPLUEHN C KapTaTa
TpaH3aKUMM 3a 3anraljaHe Ha CTOKM W/MMM YCNyrW 4Ype3 U3non3saHe Ha
TepMuHanHo yctpoiicteo MOC.

IV.3. (u3m., B cuna ot 26.09.2018 r.) Cneg cnyxebHoto cbbupare ot CmeTkaTa,

CbOTBETHO OT pasnofaraemara HanM4yHOCT Ha KpPeauTHUS NUMUT Mo
KpeouTtHaTa kapTa Ha AbMXMMWTE CyMU 3@ W3BbLPLUBAHE Ha NMallaHus KbM
cboTBeTHMA Tobproseu, baHkaTta, 4pe3 cb3gageHaTa OT Hes Mpexa OT
[IOTOBOPHM OTHOLUEHWS, OCbLLECTBSIBA HEOOXOAMMUTE MapWyHM NPEBOAU C
ornen Ha ToBa cbbpaHute oT CmeTkaTta, CbOTBETHO OT pasnonaraemarta
HaNWYHOCT Ha KpeauTHus numuT no KpeguTHata KkapTa Aa MocTbnsaT 3a
noracsiBaHe Ha 3agbikeHusTa Ha KnveHTa KkbM CbOTBETHWS Tbproeel, 3a
koeTo KnueHTbT [pgaBa CBoeTo M3puyHO U GeaycnoBHO cbrnacue. [pu
npegocTaBsiHe Ha Ycnyrata baHkaTta u3BbplIBa HeobxoaumuTe nnawlaHus B
CbOTBETCTBUE C WHopMauuaTa 3a Obfxumute OT KnueHta cymm 3a
u3nonseaHu KomyHamHu ycnyru, nocoyeHa OT CbOTBETHUS Tbproeel,
npegocrtaesaw, KomyHanHata ycnyra, kosto baHkata € nonyuyuna upes
Cb3[afeHaTta OT Hest Mpexa OT JOrOBOPHU OTHOLLEHUS.

IV.4. KnueHTbT € anbxeH aa onpepenu B Cbrnacueto MakcumarHa cyma 3a BCeku

Bua KomyHanHa ycnyra v 3a Bceks Tbprosel, [0 pasmepa Ha KosTo fa 6baar
13BbPLIBaHN NnawaHus 4ypes Ycnyrata (no-gony Jumut 3a nnawae®). B
Cryyait, ye e Hanuue 3agb/ikeHne Ha KnueHTta 3a msnonasaHa KomyHamnHa
ycnyra, koeTo e Hag Jlumuta 3a nnawaHe, baHkaTa e oTkaxe Aa M3BbPLUK
CbOTBETHOTO MraliaHe M 3agbikeHneTo Ha KnueHTa KbM CbOTBETHUS
Tbpro.ew Le 0CTaHe HenoraceHo.

IV.5. (u3m., B cuna ot 26.09.2018 r.) baHkata npegocTtaesa Ha KnueHTta Ycnyrata

caMo M EAMHCTBEHO [OKONKOTO Mo cboTBeTHaTa CMeTka, PEecrekTMBHO Mo
cboTBeTHaTa KpeguTHa kapTa M , B PaMKWUTE Ha CPOKOBETE 3a MnaljaHe Ha
3aQbIIXKEHNATA 33  W3NOn3BaHW KoMyHamHW ycnyru, onpedeneHu of
CbOTBETHMS TbproBel, ca Hanuue HeoOXOAMMUTE NapuyHU CPeAcTBa,
CbOTBETHO € Hanuue Heobxoaumata pasnonaraema HanM4YHOCT Ha KpeaUTHUS
numuT no KpeaguTHata kapTa (v KpeauTHusT numut no Kaptata He e 6rokvpaH
cbrnacHo O6wWuTe ycrnoBus Ha baHkaTa 3a u3gaBaHe W W3NON3BaHe Ha
KpeoutHu kapTi), BKMKOYMTENHO CbOGpPasHO Cryyasi NpW CnasBaHe Ha
nocoyeHnss ot Knuewta [puoputeT 3a NnallaHe, 3a OCbLUECTBABAHE Ha
NPEeBOANTE HA BCUYKM ObIKMMU CyMU M 33 3annallaHe Ha ObhxuUMUTE Ha
BaHkaTa Takcu U KOMUCMOHM 33 MPEefoCTaBsiHE Ha Ycnyrata, KakTto U camo B
pamkuTe Ha nocoueHus oT KnueHTa JIUMMT 3a nnaliaHe, kaTo He Hocu
OTFOBOPHOCT B CNyyali, Ye onpefenexa Abmkuma cyma 3a KomyHanha ycnyra
e OCTaHana HernoraceHa C ornej Ha HefoCTaTb4yHa HanMuyHOCT no CmeTkata,
CbOTBETHO C OFMeJ Ha HeflocTaTbyHa pasnonaraeMa Hanu4HOCT Ha KpeaUTHUS
numuT no KpeauTHata kapTa (Unu ¢ ornep Ha ToBa, Ye KPeauTHUST NIUMUT Mo
Kaptata e GnokupaH cbrnacHo OblwuTe ycnoeus Ha baHkaTta 3a u3fasaHe
n3nonssaHe Ha KpeauTHu kapTu), unu C ornef Ha ToBa, Ye e Hag lumuTa 3a
nnawiaHe, .

IV.6.Mpu npegocTaBsHe Ha Ycnyrata baHkaTa He OCbLIECTBABA YaCTUYHO

nnawaHe Ha Abmkumu oT KnmeHTa cymu 3a u3non3BaHu OT NOCHEAHUS
KomyHannu ycnyru.

IV.7. (n3m., B cuna ot 26.09.2018 r.) 3a n3nonseaHeTo Ha Ycnyrata KnueHTbT

ObJKM U 3annalla Takeu WM KOMUCMOHM, CbrnacHo Tapudarta Ha baHkaTa,
HepasgenHa 4act oT Hactoswmute O6wm ycnosus. C nognucBaHe Ha

Cwrnacneto KnneHTbT NOTBbPXKAABA, Ye Ce e 3ano3Han CbC CbAbpXaHNETO
Ha Tapudata M ce cbrmacsBa fAa 3annawa BCUYKM ObIKUMU, CbriacHoO
Tapudbata, Taken u komucuonn. C mognuceaHe Ha Cbrnacueto KnneHTbT
[aBa U3pn4HOTO cu cbrnacue banvkaTa aa cvbupa cnyxebHO OT HanMyHoCTTa
no CwmeTkaTa, pPecnekTMBHO OT pasrnonaraemaTta HanWYHOCT Ha KpeauTHUS
nmmuT no KpeamtHaTta KapTa, KakTo 1 OT HanW4YHOCTTa NO BCUYKM pYrit HEroBm
CMeTKU, OTKpUTWU B BaHkata BCUYKM CBOM M3UCKYEMMU B3EMaHMs, Bb3HUKHAMM
npy N3nNon3BaHe Ha Ycnyrata, BKMIOYUTENHO, HO He Camo 3a Lb/MKUMU TaKkeu u
KOMUCUOHW. B TO3u cryyail ce npunarat cboTBETHUTE pasnopeabu Ha ObwuTe
YCroBMA 33 CMeTKM Ha uanyeckn nuua (B cnyyan Ha KnueHnt — dmsmnyecko
nuue, konto e nocounn B Cbrnacneto CmeTka OTHOCHO W3BBbPLUBAHE Ha
ObMXKMMUTE NNaLaHns npu “3nona3eaHe Ha Ycnyrata), CbOTBETHO Ha O6wm
YCroBWS 3a CMETKM Ha topuandeckn nuua (B cnydvan Ha KnueHT — opuanyecko
nuue, koito e nocoyun B Cbrnacueto CmeTka OTHOCHO M3BbpLUBaHE Ha
ObMXKMMUTE MNallaHus Npu u3nonseaHe Ha YcnyraTa), pecnekTMBHO Ha
OO6wuTe ycnosus 3a n3gaBaHe W U3NOMN3BaHe Ha KPeAWUTHW KapTu (B criydan Ha
KnueHT — dmanyecko nuue, koiiTo e nocounn B Cvrnacmeto KpeantHa kapTa
OTHOCHO M3BbPLIBAHE HA AbMKUMWTE MMallaHWs npu  U3NOn3BaHe Ha
Ycnyrarta).

IV.8.B cnyyai, ye € HeOBXOOMMO CbIMAaCHO M3UCKBAHUATA HA MPUMOXMMOTO

3aKOHOAATeNCcTBO W/WMNK Ha CbOTBETHUS TbpProsew C Orfed Ha OCbLUEeCTBABAHE
Ha nnawaHe Ha 3agbrxeHns Ha Knuewta 3a nonssaHe Ha KOHKpeTHa
KomyHanHa ycnyra, baHkata wuma npaso pJa u3uckea OT KnueHta
NPeACTaBAHETO Ha AOMbAHUTENHU [OKYMEHTW W/unn uHdopMmauus, Kato
OCbLUEeCTBABA CHOTBETHOTO MNnallaHe camo Cnej NpefocTaBfHETO Ha
M3NCKaHUTe [OMbIHUTENHN JOKYMEHTU n/unu nHcopmaums ot KnueHta.

IV.9. KnueHTbT paBa cBOETO 663yCJ'IOBHO cbrnacve un ynbnHomollaea baHkata

npu npepoctaBsHe Ha Ycnyrata baHkaTa fa oCbluecTBsiBa 3a CMeTKa Ha
KnueHta HeoOXxogumuTe nnaTeXHW onepauuu M Aa M3BbPLIBA ApYrv
HeobXoauMK NPaBHU U haKTUYECKU AENCTBUS B CbOTBETCTBME C MOCOYEHaTa
oT KnueHta wuHdopmaums B Cbrnacueto, Kakto W B CbOTBETCTBME C
WH(OpMauusiTa, npesocTaBeHa OT  CbOTBETHMS  TbproBel  OTHOCHO
ObIkumMuTe OT KnneHTa cymu 3a W3nonaBaHW OT MOCReaHust KomyHamHu
ycnyru.

IV.10. (u3m., B cuna ot 26.09.2018 r.) Mpu npepoctaBsHeTo Ha Ycnyrata baHkata

OCbLIECTBABA HeobOxoaMMWTe NnallaHus 3a 3agbikeHuss Ha KnueHta 3a
nonasaHu KoMmyHanmHW yCryrn NO XPOHOMOTrWYEH pef Ha MOCTLbMBAHETO Ha
MHGOpMaUMATa 33 ObIKUMUTE CYMU OT CbOTBETHWUTE THProBUM, KAaTO HE HOCK
OTFOBOPHOCT B Cryyali, Ye onpefeneHa Ab/kuma cyma 3a KomyHanHa ycnyra e
OCTaHana HemoraceHa (BKMKYMTENHO CbOOPA3HO Cryyas npu cnas3BaHe Ha
nocoyeHusi o1 Knuenta lMpuoputeT 3a nnawiaHe) ¢ ornes Ha HegocTaTbyHa
HanuyHoct no CmeTkata, pecnekTMBHO C Offle Ha HegjocTaTbyHa
pasnonaraema Hanum4yHoCT Ha KpeauTHus numut no Kaprara, , B pesyntat ot
nnateHu 4pes Ycnyrata 3agbikenus Ha KnueHta 3a gpyra KomyHanHa
ycnyra, npeaBua NOCTbAMNA MO-paHO MHQOpMauus OT Apyr CbOTBETEH
TobproeeL.

V. NpaBa u 3agbmxeHus Ha KnueHTta
V.1. KnueHTbT HAMa npaBo fa wu3nonasa Ycnyrata 3a uUenw, 3abpaHeHn oT

[elicTBaLLOTO 3aKkoHoA4aTenNcTeo. Hesasncumo ot YroBOPEHOTO B NpeaxoAHOTO
n3peveHue baHkata HAMa 3agb/keHMe [ga M He  cnean  3a
3aKOHOC'b06p83HOCTTa Ha U3BbPLIEHUTE NnallaHna 4Ypes YCnyraTa, OCBEH aKo
C HOpMaTMBEH aKT He e nNpeABUAEeHO Apyro, KaTo KnneHTbT HOCK OTroBOPHOCT
3a BCMYKM HenpaBoMepHU onepauun, U3BbpLUEeHU NOCpeACcTBOM MNon3eaHe Ha
YCnyraTa, npu ycnosuaTa Ha [efcTBaLLOTO 3aKOHO4ATENCTBO.

V.2. (u3m., B cuna ot 26.09.2018r.) KnneHTbT € AnbxeH (BKNYNTENHO cbobpasHo

Ccnyyas npu cnaseaHe Ha nocoyeHusi ot Knuenta MpuoputeT 3a nnalaxe) aa
ocurypsiBa  pasnonaraemMa HamnyHocT no CmeTkata, pecneKTMBHO Aa
ocurypsisa Heobxoaumara pasnonaraema HanMyHOCT Ha KPeaUTHUS NIMMUT No
KapTaTa (koiiTo He cnegsa Aa e OnokupaH cbrnacHo O6wwWTe ycnosus 3a
u3faBaHe W M3NON3BaHE Ha KPEAUTHW KapTu), 3a M3BbPLUBAHE Ha BCUYKM
Heobxoaumu nnawanus 4pe3 Ycnyrata, BKMNYMTENHO 3@ 3annaljaHe Ha
BCUYKM HEOBXoaMMM Takcu W KOMUCMOHM Ha baHkaTa 3a u3nonasaHe Ha
Ycnyrara.

V.3. KnveHTbT MMa mpaBo fa 3asBu NUCMeHo A0 BaHkaTa xenaHweTo cu da
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nonyyaea KpaTku TeKCTOBM CbobLyeHns /[SMS/ Ha nocoyeH oT Hero mMobuneH
TenedoHeH HOMep, NMpepocTaBeH OT MoOWUNEH onepaTop, perucTpupaH B
Penybnuka bvnrapus, unu ysegomsisaHe upes enekTpoHHa nowa /e-mail/ Ha
MOCOYEH OT HEro afpec Ha enekTPOHHA noLa Npu U3nomn3BaHe Ha Ycnyrata,
3a BCsika OTAENHa ycnyra KakTo crefga:

MonyyaBaHe Ha 3afbMmKeHME;

YcneLwHo nnatiaHe Ha 3afbimKeHue;

HeycnelwHo nnalaHe — HaaBULIEH NAMWT;

HeycnelwHo nnawjaHe — HegocTaTb4yHa pasnonaraemoctT;
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e) HeycnewHo nnawaxe - U3TEKBLN CPOK.

MonyyaBaHeTo Ha KpaTKM TEKCTOBM CbOBLUEHMSI, 3asiBEHO C MOAMWUCBAHETO Ha
Cbrnacueto e 06BbP3aHO CamMoO M eOMHCTBEHO C ycrnyrata “YHuBepcaneH
nnatey’ U He MPOMEHUS YCMOBWSTA M pEXUMA Ha ApYrv YBEAOMNEHWS,
[IOTOBOPEHM CaMOCTOATENHO W NOOTAENHO MeXAY CbliuTe CTpaHu npu
CKNKOYBaHe Ha JOroBOpY 3a nonseaHe Ha apyru 6aHKoBM NPOAYKTW UMK yCryru.
B cnyvait, ye KnueHt, kolito e nocouun B Cwbrmacueto KapTta OTHOCHO
13BbpLUBaHE Ha AbIKMMUTE NallaHus Npu u3non3saHe Ha Ycnyrata, xenae
[a nonyyaea KpaTku TekCToBM CboOienus /SMS/ unu ysegomsiBaHe upes
enekTpoHHa nowa /e-mail/ npu usnonssaHe Ha Ycnyrata, T0 Toi TpsbBa fa
3asaBu B Cbrnacueto u 6aHkoBa cmeTka, OTKpUTa Ha HeroBo uMe B baHkata, ot
kosTo ga 6baat cbbupanu cnyxebHo oT BaHkaTa AbMKMMWTE Takcu 3a
nonyyaBaHe Ha yBeAOMMNEHUATA.

V.4, (3m., B cuna ot 26.09.2018 r.) C nognucsaHe Ha Cbrnacueto, B KOETO e
3asBEHO NonyyYaBaHe Ha MHGopmaumusa no peaa Ha yn.V.3. no-rope, KnneHTtst
[laBa CbImacueTo cu WHdopmaLumsa 3a onepauum, Kakto W apyra uHdopmaums
OTHOCHO HanW4HOCTMTE U [ABuxeHueTo no CmeTkaTa, PECNEKTUBHO MO
KpeauTtHua numut no KpeputHata kapTa, Aa Obge npepocTassHa oT baHkata
Ha 4OCTaBYMLM HA MOBUIHM KOMYHUKALMM WWAW Ha JOCTaBYMLM HA UHTEpPHET
ycnyru, 3a LenuTe Ha NonyyaBaHeTo Ha KpaTku TEKCTOBM CbOOLLEHUS WK Ha
CbODBLLEHNS NO eNEKTPOHHA NoLua.

V.5.Mony4aBaHeTO Ha KpaTku TEKCTOBM CbOOLEHMS Wunu Ha CbobLieHus no
€reKTPOHHA NoLLa ce NpeycTaHoBsBA B CreHUTE ChyYau:

a) KnueHTbT 3asBM nucmeHo npen baHkaTa xenaHue pa ce npeycTaHOBU
Nony4yaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHUS W/mnu Ha cboblieHus no
€MeKTPOHHA MoLua 3a LanaTa Unu 3a YacT oT MHdopmaumsaTa no un. V.3;

6) Mo uHuumatBa Ha baHkaTa, KoraTo e ycTaHOBEHO, Ye mMobuneH TenedoHeH
Homep/agpec Ha enekTPoHHa NoLla He ce nonsea ot Knuewta.

V.6.Ycnyrute no un.V.3. ce npegocTaBAT 4pe3 CbLOTBETHUS AOCTABUMK Ha
MOOMMHN KOMYHMKALIMK, CbOTBETHO Ype3 JOCTaBYMK HA UHTEPHET YCMyri, kato
BaHkaTa He HOCM OTFOBOPHOCT M He Bb3CTAHOBSABA MMaTeHU TaKCW Mpu
HenonyyaBaHe N1 HeHaBPEMEHHO NoMyyYaBaHe Ha Tak1Ba CbOoBLUEHNS, KoraTo
HEMony4aBaHETO UMM HEHABPEMEHHOTO NOMyvyaBaHe Ce AbMXaT Ha NPUYNHW,
Hamupallm ce M3BbH KOHTpona Ha baHkata, kaTo, HO He camo: npobnemn B
NPeHoCHaTa KOMyHWKAaUWOHHA cpefa Ha CbOTBETHUTE [OCTAaBYMLM Ha
MOBMIHM KOMYHUKALMM UMW [OCTABYMLM HA UHTEPHET YCNyru, hopcMaXopHu
06CTOATENCTBA M AP., KAKTO M B Cy4YaunTe Ha NpekpaTsBaHeTo Ha AOrOBOPHUTE
OTHOWEHNs Mexay baHkata 1M CbOTBETHMS [OCTaBYMK Ha  MOBUMHU
KOMyHUKaLWW, CBbP3aHW C NpeAoCTaBSHETO Ha ycnyrute no 4n.V.3,
HE3aBMCMMO OT NPUYMHUTE Ha NPEKPATSBAHETO UM.

V.7.KnueHTbT cnegBa ga ce uHgopmupa OT cBos MoOuneH onepartop 3a
Bb3MOXHOCTTA Aa MOMy4yaBa KpaTKu TEKCTOBW CbOBLLEHUS 1 B YyxOuHa, KaTo
BaHkaTa He HOCM OTFOBOPHOCT 3a HemosnyyeHu oT KnueHnTa cboblueHus u He
Bb3CTAHOBSBA NATEHUTE TaKCK 3a CbLUMTE.

V.8.Bcuukn  3asBeHn oT KnueHta KpaTku TekctoBu cboOueHuss /SMS/ u
CbODBLUEHNS NO eNEKTPOHHA MOLLA Ce CYUTAaT 3a PeOBHO NonyveHn u baHkata
HE HOCYM OTFOBOPHOCT 3a TAXHOTO Henomny4yaBaHe, B criydan ye KnueHTwT e
MOCOYUN HeMbJieH unu norpelweH mobuneH TeneoHeH HOMEp, CbOTBETHO e
MOCOYMN HEMbMEH UMW MOTPELLEH afpec Ha eNneKTPOHHA MOLLa, KaKTO M ako He
e yBegomun baHkata 3a npomsiHa B obcnyxsaluns MobuneH onepatop unu B
MOOMNHMA cu TenedoHeH HOMep, CbOTBETHO B agpeca CU Ha enekTPOHHa
nowa. B ponbnHeHne baHkaTa He HOCW OTFOBOPHOCT 3a HenosfyyaBaHe Ha
KpaTkm TEKCTOBM CboOLWeHns /SMS/ n cboblieHns No enekTpoHHa mnolia
nopagu nuncata/npekpaTaBaHETO Ha AOTOBOPHM OTHOWEHWS Ha KnueHta ¢
MobuneH onepaTop, CbOTBETHO C JOCTABYMK HA MHTEPHET YCIyrut, U/Mnu gpyru
TEXHUYECKM MpUYMHM (nmnca Ha oOXxBaT, pPOYMMHTr, nunca Ha [OCTbN A0
VHTEPHET, NUNca Ha NOKpUTHe, U3KNKYeH TenedoH 1 Ap.) KakTo 1 B Cryyal Ha
3aryba unu kpaxba Ha mobuneH TenedoH wunu Apyru 0b6CTOATENCTBA CbC
CXOAEH eqhexT.

V.9.3a akTuBMpaHe Ha ycnyrute no 4n. V.3. no-rope 1 3a BCSKO M3NpaTeHO OT
BaHkaTa KkpaTko TEKCTOBO CbODBLLEHNE, CHOTBETHO CbOOLLEHME MO ENEKTPOHHA
nowa, KnneHTbT AbIkM Takca cbrnacHo Tapudata Ha bawkata. Jbmkumute
Takey ce cbbupat ot CMeTkaTa, pecnekTMBHO OT nocoyeHata oT KnueHTta no
pefa Ha un.V.3 no-rope 6aHkoBa cMeTka (B cryyait, Ye KNnMeHTbT e mocounn B
Cbrnacveto KapTa OTHOCHO W3BbpLUBAHE HA AbIKMUMUTE MnaliaHus npu
13non3saHe Ha Ycnyrata), a ako No Hes HaAMa JocTaTbyHa pasnonaraema
HaNW4YHOCT — OT Apyrn CMeTkM Ha KnueHTa B baHkaTta, 3a KOETO NOCneaHusT
[aBa CBOETO U3PUYHO Cbrnacwe.

V.10.KnneHTbT ce 3agbnkaBa ga yBegomu HesabaeHo baHkaTta B cnyyain, ye He
nonyyaBa MHOpMaUus Npu M3NON3BaHe Ha Ycnyrata Mo 3asiBEHWS OT HEro
HaYMH U B CbOTBETHMS CPOK, 0OMYailHO Heobxopum 3a ToBa CbOOPa3HO
13bpaHns cnocob 3a KOMyHuKauus. B cryyaii Ha HeusnmbiiHEHWMe Ha ToBa
HEroBO 3afbikeHne KnueHTbT HAMa npaBo Aa NpeTeHavpa Bb3cTaHOBsIBaHe

Ha NnaTeHn OT Hero Takcu 3a nonyyaBaHe Ha CbobLLEHNS.

V.11.KnneHTbT MMa npaBO MNUCMEHO Aa MnoWcka MpOMsHa Ha BuAa Ha
KomyHanHuTe ycnyru, 3agbixeHusTa 3a U3nonssaHe Ha kouTo ce 3annawiar
ypes Ycnyrata u/Mnu Ha gaHHuTe, 3asBeHW ypes Cbrmacueto, B TOBa YUCMO
fobaBsiHe W/ aHynupaHe Ha aboHaTHM HOMepa, MpPoMsiHa Ha MobuneH
TenedOHeH HOMEP WK afpec Ha enekTpoHHa MoLua, Ha KOUTO ce uanpalar
cb0obLLEHNs OTHOCHO M3MNON3BaHETO Ha Ycnyrata, npoMsHa Ha MpuoputeTa Ha
nnawade wrv Ha Jlumuta 3a nnawaHe u apyru. 3asBeHata oT KnueHTa
npomsHa Bnu3a B cuna Ao 30 (TpuaeceT) kaneHAapHU OHW crief MMCMEHOTO 1
3asBsiBaHe OT nocrnegHns (B 3aBMCUMMOCT OT BuAa Ha 3asBeHaTa oT KnueTa
NpOMsiHa, CbOTBETHO B 3aBMCUMOCT OT 3asiBeHaTa OT NocneaHus 3a nnaiaqe
KomyHanHa ycnyra v ycroBusTa 3a nnallaHeTo Ha M3nonaBaHeTo 1, NOCOYeHM
OT CbOTBETHNS TbproseL).

VI. OTroBopHocT Ha KnueHTa n BaHkarta

VI.1. baHkaTa He HOCKM OTFOBOPHOCT, koraTo mopaau oBekTMBHW obcTosATencTea
W3BLH HEMHUS KOHTPOM, KaTo Henpeogjonuma cuna unu Apyri W3BbHPEeOHW
obcToATeNCTBa, BKMIOYATENHO, HO He camo B Cnyyal Ha 3abaea wmnm
HeusMbiHEHWe Ha 3aAbIIKEHUS Ha OpYr yY4acTHUK B MaTeXHUs npouec, He e
6uno M3BBLPLIEHO CHLOTBETHO NnallaHe Ha AbmkuMa oT KnveHta cyma 3a
u3nonasaHa KomyHanHa ycnyra.

VI.2. baHkaTa He HOCM OTFOBOPHOCT 3@ HETOYHO WM HEKOPEKTHO W3BBLPLIEHU
nnawaHusa unu 3a Heu3BbPLUEHM NNallaHus Ha Abmxumu oT KnneHTa cymu 3a
13non3eaHN KoMyHamnHu ycnyry B pe3yntaTt OT HETOYHMW, HEMbIHWU, HEBEPHU WK
no ApYr HauuH HEKOPeKTHU AaHHu, nogapeHu oT KnueHta B Cwbrnacueto 3a
npegocTaBsHe Ha Ycnyrata, BKMHOYMTENHO HE Camo OTHOCHO Heobxoaumute
aboHaTHW HoMepa, KNMEHTCKM HoMepa, TenedoHHN Homepa 1 Ap.

V1.3. baHkata He e cTpaHa B NpaBOOTHOLIEHMATA Mexay KrueHTa W CbOTBETHMS
TobproBel, OTHOCHO NON3BaHETO Ha KOHKpeTHa KomyHanHa ycnmyra w npu
npefocTaBaHeTO Ha Ycnyrata He noema KakBuTo W Aa € 3aAbliXeHus,
CbOTBETHO HE HOCW KakBaTo M [a € OTFOBOPHOCT Aa OCbLLECTBSBA KOHTPOIN
OTHOCHO TOBA, AaNnu NOCOYEHWTE OT CbOTBETHUA TbProBeL, ObMKUMWA Cymu
0TroBapaT Ha peanHo notpebeHnte ot KnmeHta KomywanHu ycnyru. B
[OMbMHEHWE Ha NOCOYEHOTO B NPeAX0AHOTO M3peyeHne baHkata HaAMa Aa Hocw
KaKeaTo W [ja e OTFOBOPHOCT B Cryyai, Ye Npu NpegocTaBaHeTo Ha Ycnyrata e
OCblUeCTBANA NnaliaHe Ha cymun 3a umsnonssaHu ot KnueHnTa KomyHanHuu
ycnyru, B pasmep, NOCOYeH OT CbOTBETHUS TbproBel|, KOMTO HE CbOTBETCTBA Ha
pasMepa Ha peanHuTe 3agbimkeHns Ha KnneHTa kbm Tbproseva.

VI.4. KnMeHTbT € [AnbXeH [a npegnpueMe BCUYKM HeobXxoaumu npaBHU U
(hakTnyeckm AenCTBUSA C Offed Ha ToBa Aa OCUrypu, Ye Npu U3non3BaHeTo Ha
Ycnyrata Hama fa 6bae ocblUecTBeHO Ay6nupallo nnalaHe Ha AbMKUMMA OT
Hero cymu 3a u3nonasaHu KomyHanHm ycnyru, kato baHkaTa He HocK KakBaTo U
fJa e OTfOBOPHOCT B Cnyyal, 4ye B pe3yntaT OT HenpeanpuemaHe Ha
HeobxoaMMUTe AENCTBUS OT CTpaHa Ha KnueHTa e 3annaTtuna Beye noraceHa ot
KnueHta cyma 3a nsnonasaHa KomyHanHa ycnyra.

V1.5. baHkaTa He HOCK OTFOBOPHOCT 32 OTPa3sBAHETO (BKIIOYUTENHO CPOKa, B KOWUTO
e 6bae 0TpaseHo) B MHPOPMALMOHHUTE CUCTEMM Ha CLOTBETHMS Tbprosey Ha
OCbLLECTBEHOTO Ype3 Ycnyrata nnaljaHe 3a noracsiBaHe Ha 3afbiDKEHUs Ha
KnueHta 3a n3noansanu KomyHanHu ycnyru.

VI.6. Bcuk noOTeHUManHW npeTeHuuM W BCWYKM criopoBe Mexay KnueHta wu
CbOTBETHMS TbproBel, OTHOCHO npefocTaBeHaTa Ha KnueHta KomyHanHa
ycnyra, BKMOYNTENHO, HO HE CaMo 3a pa3Mepa Ha AbIKAMUTE 3a MON3BaHETo
Ha KomyHanHaTa ycnyra cymu, cnegBa Aa 6baaT ypedeHu OUPEKTHO Mexay
KnueHTa u cboTBeTHMSA Tbprosew.

VII. MpekpaTaABaHe Ha M3non3BaHeTo Ha Ycnyrarta

VII.1. C nognuceare Ha Cbrnacvneto KnueHTsT 3asBsBa Non3eaHeTo Ha Ycnyrata
3a HeonpepeneH CpoK.

VII.2. KnueHTbT MOXe Aa npekpaTi efHOCTpPaHHO nonaBaHeTo Ha Ycmyrata Ges
nocoYBaHe Ha KOHKPETHO OCHOBaHWE C €AHOMECEYHO MUCMEHO Npean3BecTue
no bankata no obpasel Ha nocnegHata M cred 3annallaHe Ha BCUYKM
ObMKAMYU CYyMW 1 TaKCK U KOMUCMOHM KbM baHkaTa.

VII.3. B cnyyait, ye KnueHTHT npekpat egHOCTPaHHO MON3BaHeTo Ha Ycnyrata
nnaTeHUTe O MOMEHTA Ha NpekpaTsBaHe Ha MoMn3BaHeTo Ha Ycnyrata Takeu u
KOMWUCUMOHW He NoAnexaT Ha BpbLyaHe.

VIl.4. baHkaTa MMa npaBO [fa npekpaTM €AHOCTPaHHO npeJoCTaBSAHETO Ha
Ycnyrata Ha KnueHta 6€3 nocouBaHe Ha KOHKPETHO OCHOBaHWe C
€[HOMECEYHO NUCMEHO Npean3BecTye.

VII.5. baHkaTa uMa npaBo [fa npekpaT edHOCTPaHHO NPEefoCTaBAHETO Ha
Ycnyrata 6e3 npeau3BecTMe MpW HeU3MbIHeHWe OT cTpaHa Ha KnueHTa Ha
3aAbikeHns no Hactoswmte O6wwm ycnosus u nogmucaHoto oT KnueHta
Covrnacue.

VII.6. (u3m., B cuna ot 26.09.2018 r.) lMpn npekpaTsBaHe Ha CKMIOYEHUS Mexay
baHkata u Knuenta porosop 3a CmeTkarta, CbOTBETHO NMpM MpekpaTsBaHe Ha
ckmoveHns mexay bankata u KnueHta pgorosop 3a KpegutHa kapta, npw
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OrokMpaHeTo Ha kapTaTa B cryyauTe onucaHn B T.12. o1 O6wunTe ycnosus 3a
13gaBaHe Ha KPeauTHU KapTu,NpedoCcTaBAHEToO Ha Ycnyrata ce npekpatsisa
aBTOMAaTMYHO KaTo baHkaTa He noema OTTOBOPHOCT 3a HennaTeHn KOMyHasHu
3abMXeHNs No npekpaTeHns aboHameHT 3a ycnyrara.

.7. \3BbH NOCOYEHOTO B NMPEAXO4HUTE YNeHOBe NpefoCTaBsHETo Ha Ycnyrata
Ce NpeycTaHOBsBa U N0 B3aMMHO cbrnacve mexay baHkata u Knuexta, kakto
1 B OpYrit NOCOYEHN B MPUMOXMMOTO 3aKOHOLATENCTBO CAyYau, BKITIOYUTENHO,
HO He caMo Npu y3HaBaHe OT CTpaHa Ha baHkaTta Ha CMbBbPT WK NOCTaBAHE Ha
KnueHTa nog nbnHO 3anpeLyeHue.

.8. KnmeHTbT ocTaBa 3agbiikeH kbM baHkata 4o noracsiBaHe Ha BCUYKM
3a4bMXeHNs, CBbp3aHM C MON3BAHETO Ha Ycnyrata, BKMKOYMTENHO W cneq
npekpaTsiBaHeTO Ha MpefoCTaBsAHETO Ha Ycnyrata, He3aBMCUMO  OT
OCHOBaHWSTa 3a NpekpaTsBaHe.

VIll. JonbnHUTEeNHM pasnopeadu

VIII.1. baHkaTa 0b6pabotBa NM4yHUTEe AaHHM B cboTBeTcTBME C Pernament (EC)
2016/679 Ha Esponeiickus napnameHT u Ha CbBeta oT 27.04.2016 r.
(,O6LY pernameHT OTHOCHO 3alumTa Ha gaHHuTe"). MogpobHa uHdopmaums
3a LiennTe 1 NpaBHOTO OCHOBaHME 3a 06paboTBaHETO HA NUYHUTE AaHHMK;
kaTeropuuTe nonyyYaTenu Ha NWYHW OaHHW, CPOKa, 3a KOWTO e ce
CbXpaHABaT NUYHUTE AaHHW; NpaBaTa Ha CyOeKTUTe Ha AaHHU BbB BPb3ka
¢ 06paboTBaHETO Ha TEXHUTE NUYHK AAHHW OT cTpaHa Ha baHkarta, kakTo u
MHOpMaLMs 3@ HauWHa, Mo KOWTO Te MoraT Aa 6baaT ynpaXHEHW; AaHHK
3a KOHTaKT C AMbXHOCTHOTO NWLe MO 3aliuTa Ha AaHHUTE U BCAKa Apyra
uHdopmauus, kosato OBLWMAT pernamMeHT OTHOCHO 3aliMTa Ha JaHHWTe
uancksa pa 6Oboe npepocTaBeHa Ha CcybekTuTe, Ce Cbibpka B
YBegomneHne OTHOCHO 0OpaboTBaHe Ha NMYHWUTE [AaHHM, KOETO €
HaMYHO Ha WHTEepHeT cTpaHuuata Ha baHkata (www.postbank.bg), kakto
1 Ha XxapT1eH HOCUTen BbB BCekn ouc Ha baHkara.

VIII.2. baHkaTa cv 3ana3Ba NpaBOTO €AHOCTPAHHO Aa NpoMeHs HacToswmTe Obwm
yCroBusi, BKNIOUNTENHO Tapudarta cu, KaTo OCUrypsiBa Ha pasnonoXeHne Ha
KnueHta npomenuTe ype3 nybnukyBaHETO MM Ha VHTEpHeT cTpaHuuata Ha
bankata - www.postbank.bg npean BnusaHeto um B cuna. OT MOMeHTa Ha
B/IM3AHETO MM B CUNa CbLUMTE CTaBaT 3agbMxuTenHn 3a KnueHta.

VIIL.3. Mpu npomsHa B HOopmaTuBHaTa ypenba, pernameHTvpalla ypedeHun B
HacToswmuTe O6LM YCNOBUS OTHOLLEHUS, OT BIU3AHETO B CUMa Ha NpomsiHaTa
CbOTBETHO CE€ NPOMEHST W CbOTBETHUTE pasnopendbu Ha Ob6wwTe ycrnosus,
0CBEH ako NpoMsiHaTa kacae AMCMO3UTUBHW NPaBHN HOPMMU.

VIIL.4. KnneHTbT ce 3aabnxasa Aa yBegomsasa baHkaTa 3a HacTbNunM NpoOMeHu B
MbPBOHAYaNHUTe JaHHM, NPELOCTABEHN OT HEro Npu NOANMUCBaHe W NofaBaHe
Ha CbrnacueTo, BKMIOYMTENHO 3a BCAKA NMPOMSHA B CbOTBETHWS agpec (BKI.
€reKTPOHEH) U Homep Ha MobuneH TenedoH, nocoyeH B Cwbrnacueto, B 7-
[HEBEH CPOK OT HACTBLMNBAHETO HA CbOTBETHWUTE NPOMEHW. B NpoTuBeH cnyyai
BCUYKM YBEAOMIEHUS, MOKaHW W apyrn cboblieHns no Hactoswmte O6wwm
YCNoBMs e Ce cuuMTaT 3a MOMyYyeHW, ako ca M3npaTeHn Ha KnueHta Ha
CbOTBETHUS aapec (BKM. eNeKTPOHEH) UMM Ha HOMepa Ha MobuneH TenedoH,
nocoyexu B Cbrnacueto.

VIII.5. CnoposeTe Mexpy baHkata u KnueHTa wwe ce paspelsaBaT no B3auMMHO
cbrnacue, a B cryyan Ye TakoBa He 6bae MOCTUrHATO, CMOPBT Lie ce OTHacs
3a paspellaBaHe npej KOMNETEeHTHUS Bbnrapcku cba B rp. Codums.
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HacroswuTte OOwwn ycnoeus Ha “lOpobaHk bwnrapus” ALl 3a Ycnyrata
“YHuBepcaneH nnatey‘ npeAcTaBnsBaT nNpeABapuTENHa WHGopmauus 3a
notpebutens no cmucbna Ha un. 41 ot 3MYMC. CblumuTe ca HaNMMYHW MO BCSKO
BpeMe Ha [bNroTpaeH HOCUTEN - MHTEPHeT caiita Ha baHkata Ha agpec
www.postbank.bg, kakTo 1 Ha XxapTMeH HocuTen BbB BCekn oguc Ha “KOpobaHk
Bwnrapus” AL

Hacrosiwmte O6wwm ycnosust ca B cuna ot 15.02.2015 r., ¢ nocneam
n3MeHeHus, B cuna ot 26.09.2018 r.



