OBLLM YCNOBUA Ha ,,lOpobaHK Bbarapua” AL

3A USAABAHE U U3NOJI3BAHE HA KPEOUTHU KAPTU MASTERCARD BUSINESS
1. NAPEAMET. AESUHULIUN
1.1 HactoAawmAT AOKYMeHT yperkaa Obwwute ycnosua Ha ,HOpobaHk bbarapua” AL 3a nsgaBaHe M M3nosa3BaHe Ha OE3KOHTAKTHM
KpeanTHW KapTu Mastercard Business v 3a npefocTaBaHe Ha KpeguTeH IMMUT. 3a usgasaHe Ha Kapta KaneHTsT u KapToabpikatenat
nonb/aBaT M nofasaTt npen baHkata 3aseneHue 3a uspasaHe Ha Kapta. Mpu opobpeHne oT baHKaTa Ha NogafeHOTO 3asABNEHME,
KnneHTtobT, KapToabp:katensaT, CoanbXKHUKBT, MopbunTtenat (obwo HapuyaHu ,CtpaHu no dorosBopa c baHKkaTta“) u baHKaTta ckaouBat
Jorosop 3a n3pasaHe Ha KpeauTtHa KapTa. 3aaBneHuneTo 3a nsgasaHe Ha KapTa, 3aaBneHNETO 33 BK/IHOYBAHE HA CTpPaHa No KpeawuT,
HacToswmTe OOWM YCNOBUA U BCUYKU TEXHU MPUIONKEHMUA, B ToBa 4Mcao M Mpunoxkernne Ne 1, cbabpiKallo NPUIOKMMATA KbM
Jorosopa Tapuda Ha baHKaTa, ca HepasgenHa 4vact ot [orosopa. C noanuceaHeto Ha [orosopa, KaveHTbT, KapToabpraTensar,
CoANBKHUKBT U [OPBUMTENAT U3PUYHO AeKnapupaT, Ye ca ce 3ano3Haau ¢ HacToawwmTe OBLLM YCIOBUA U BCUUYKM TEXHU NPUIOKEHUA,
pa3bpanu ca rm nsuano 1 rm npuemat 6e3 Bb3paxkeHus.
1.2. 3a uenuTe Ha HacToswmTe O6LWM ycnoBuA:
1.2.1. ,KpeautHa KapTa” (,KapTa”) e nepcoHaneH nnaTtekeH WHCTPYMEHT, NpeacTaBAsABal, 6aHKOBa nnaTeXHa KapTa Mastercard
Business, Bbpxy KOMTO e 3anncaHa MHGOPMaLMA No eNeKTPOHEH HaYMH M KOMTO ce M3N0/13Ba MHOFOKPATHO OT KapToabprkaTtens 3a
naeHTndukauma npeg baHkaTta, 3a oTAaneyeH AOCTbN 40 CpencTBa B pasmep A0 onpeaesieHua OT baHKaTa CbriacHO HacTosAwmTe
06wy ycnosua KpeamTeH IMMUT, KaKTO U 3a U3BbPLUBAHE HA onepaLuMuTe, ONUcaHKn B HacToAawmTe O6Wwm ycnosus.
1.2.1.1. ,be3KoHTakTHa KapTa“ e KapTta, ob6o3HauyeHa c noroto PayPass Ha MasterCard, KOATO NO3BO/ABA W3BbPLUIBAHE OT
KapTogbprKaTtena Ha 6e3KoHTaKTHU TpaH3aKumMK, CbriacHo Y. 5.2.5 ot HacToswmTe O6WM yciosus.
1.2.2. ,KnmeHT” e TbProBCKO APY!KECTBO, €4HO/IMYEH TbProBeL, NN APYr CyOeKT, ynpakHsBall, 3aKOHOCbObpa3Ha CTOMAHCKA AeMHOCT,
HaANEXHO perncTpupaH no 6bArapckoTo 3aKOHOAATE/ICTBO, Ha KOroTo baHKaTta e npegoctaBuaa KpeguteH IMMUT 3a M3BBPLUBAHE Ha
TpaH3akumu ¢ KapTaTta ot KapToabpkaTen, cbrnacHo [loroBopa u HactoawmTe O6wm ycnosus.
1.2.3. ,Kaptogbprkaten” e ¢um3Myecko nuue - OnpaBoMOLLEH agbpKaTten Ha KapTaTa, KoeTo uma npaBo ga m3nonssa Kaptata 3a
u3BbplBaHe Ha TpaH3aKUMW CbC CpeacTBa OT npeaoctaBeHuA oT baHKata Ha Knuenta KpeauteH nnmut, cbrnacHo [orosopa u
HacToAwmTe O6WM ycnosuA.
1.2.4. ,KpeauteH amumut” — npeacTaBasBa pasmepa Ha PeBOIBUPALLMNA KPeauT, OTNyCcHAT Ha KnneHTa oT BaHKaTa 3a M3BbpLUBaHe Ha
TpaHsakumu ¢ KapTaTa, cbrnacHo Jorosopa v Hactoswmte O6wwm ycnosus.
1.2.5. ,MUH" — MNepcoHaneH WAEHTUOUKALMOHEH HOMEpP, CbCTOALL, Ce HaN-Manko OT YeTupu umdpu, U3BECTEH Camo Ha
KapTtoabprkatensa, onpeaeneH oT baHKaTa M BanuMAeH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cnyxew, Ha Kaptoabprkatensa 3a
naeHTndukauma npen baHkaTa ypes BbBEXKAAHETO My OT K/NaBMaTypaTa Ha TepMuHanHo yctponcteo ATM mam MOC npu n3BbpLUBaHe
Ha onepauum ¢ Kaprara.
1.2.6. ,JoroBop” - NMCMeH AOroBop, CKAtoueH mexay baHkata, KnneHnTta, KaptogbpikaTensn, CoaibKHMKa U Mopbuntens, no cunata
Ha KoiTo baHKaTa npenocTaBa Ha KnneHTa pesonsupaly, Kpeaut nog ¢opmaTa Ha KpeanteH AMMUT M Bb3 OCHOBA Ha KoMTO baHKaTa
nsgasa Kaptata 1 06cnyKBa M3BbPLUBAHETO HA TpaH3aKuMu 1 Apyru onepauun nocpenctsom Kaprtarta. [loroBopsbT e 6e3cpoyeH u ce
CK/IIOYBA HA OBArapCKM €3MK U BCUYKM YBEAOM/IEHUSA U KOMYHUKaALMA MeXAy CTPaHWTe BbB BPb3Ka C HEFOBOTO M3MbJIHEHME LE Ce
OCbLLECTBABAT HA 6bArapCcKM e3uK.
1.2.7. ,BaHkaTa” wam ,MoweHcka H6aHka” — ,HOpobaHKk bbarapua” AL, (BnucaHa B Tbprosckua pernctbp, EMK 000694749, cbe
cefanvuie u agpec Ha ynpasnenue: rp. Codua, PaiioH “Butowa”, yn. "OkonospbereH nbt” Ne 260, ¢ 6aHKos auueHs Ne 5-05/1991r. ot
Ynpasutena Ha BHB, ¢ nocneaHa akTyanusauma cbrnacHo 3anoseg Ne BHB-91619/31.05.2017 r. Ha Moaynpasutens Ha BHB,
pbKoBOAeL, YnpasneHue ,6aHKOB Hag30p“); KOMNETEHTEH OpraH MpU OCblLEeCcTBABaHE HA Haa30pa — bbarapckaTta HapoaHa 6aHKa),
usgaten Ha KaptaTta u Kpegutop Bb3 OCHOBaA Ha CK/toYeHMA [lorosop v HacTosawmTe O6wwmM ycnosus.
1.2.8. ,, TbproBckM 06eKT” — TbpProBCKM 06eKT (MarasuH, MHTEPHET calT U Np.) Ha Tbprosel, NPeAoCTaBAll CTOKM WUAW YCAYTU, YNATO
LueHa moxe aa 6bae 3annateHa nocpeacTBom TpaHsaKkuma ¢ KapTaTa. TbproBcKMAT 06eKT cneaBa Aa e 0603HayveH (Ha BUTpMHATa Man
61130 A0 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) € /IoroTo Ha KapToBaTa opraHu3aumns MASTERCARD.
1.2.9. “TepmuHanHo yctpoictso ATM (Automated Teller Machine)" e 0603HayeHo ¢ 10roTo Ha KapToBaTa opraHusauma MASTERCARD
YCTPOMCTBO 3a M3BbpLIBAaHe nocpeactBom KapTaTa Ha onepauuu no TerseHe Ha napu B 6poi, naawaHe Ha ycayru, UsBbpluBaHe Ha
NpeBoAM MeXAYy CMETKU, Ha CNPaBOYHM U APYIU NAATEXHU U HEMNATEXHM ONepaLmm, CbrnacHo HacToawmTe O6wwm ycnosus.
1.2.10. "TepmuHanHo yctpoiicteo MNOC (Point of Sale, Point of Service)' e o6o3HauyeHO C NOroTo Ha KapToBaTa OpraHusauma
MASTERCARD ycTpoiicTBO 3a M3BbpLIBaHe NocpeacTBoM KapTaTa Ha onepaumu No naallaHe Ha CTOKU U YCIYyrM UAKW NoJiydaBaHe Ha
napu B 6poit B TbproBckn 06eKTu, pecn. BbB PUHAHCOBUTE LEeHTPoBe Ha BaHKaTa.
1.2.11. "BupTtyanHo TepmuHanHo yctpoiicteo MNOC (Virtual POS Terminal)" e nornyeckn aedmHmnpaHo TepmmnHanHo ycrporicteo MNOC 3a
n3BbpLiBaHe nocpeacTsom KapTaTta Ha onepauumn No nnaliaHe Ha CTOKM U ycayrn. JocTbnbT 40 BUpTyanHoO TepMUHANHO YCTPOUCTBO
MNOC ce ocbuecTBABa Ype3 UHTepHET, TepMUHaNHK ycTpoiicTBa ATM, o603HayeHu ¢ 10roTo Ha KapToBaTa opraHusauma MASTERCARD
unu ypes umdposu tenedoHu.
1.2.12. , TpaH3akuma” — nnaTexkHa onepauua, HapeaeHa/paspelueHa nocpeactsom KaprtaTa, cbriacHo ya. 5.1.
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1.2.13. ,MnatexxHO HapexaaHe” — HapexgaHe wuau cbrnacue oT KaptoabprkaTens 3a M3BbpLIBAHE HA MNAaTe)KHa onepayua
nocpeactsom Kaprtarta (TpaH3akuus), 4afeHO Mo peaa U Npu ycioBMATa Ha HacToawmTe O6LWM ycnoBusa, ¢ KoeTo KapTogbpKatenar
NOTBbPXKAaBa cymaTa Ha U3nNbaHABaHATa TpaH3aKUMA M Hapexaa Ha baHKaTa ga 3aabnku KpegmutHua ammut Ha KapTaTa cbc cymaTa
Ha TpaH3aKuuATa 1 Aa A npesee No CMeTKaTa Ha NoJlyyaTens Ha NaalaHeTo;

1.2.14. "Pexum oHnaniH" (on-line) e pexum, Npu KOWUTO BCAKa TpaH3akumsa c Kaptata ce omobpsaBa B peasHo Bpeme OT
aBTOpPM3aUMOHHATa cucTema Ha baHKata uan Ha obcnykeBawmsa bBaHKaTta onepatop Ha KapToBa CUCTEMa, KbM KOATO, 4Ypes3
TEeNEeKOMYHUKALMOHHA Cpesia, e CBbP3aHO TePMUHANHOTO YCTPOMCTBO, OT KOETO ce M3BBbpPLUBA TpaH3aKLMATa;

1.2.15. "Pexkum odnaiiH" (off-line) e pexkum, npu KoiTo TpaH3akumMATa ¢ KapTa ce n3nbaHaABa 6e3 ga ce usnckea ogobpeHne B peasHo
Bpeme OT aBTOpM3aLMOHHaTa cucTema Ha baHKaTta nau Ha obcnyKBalma baHKaTa onepaTop Ha KapToBa CUCTEMA;

2. USAABAHE U NPEAABAHE HA KAPTATA. MPABOUMALLLO INLIE. BANTUOHOCT

2.1. baHkaTta u3sgasa KapTtata Ha KapToabpikaTena, U3pMyHO nocoyeH oT KnneHTa B 3aABneHWETO 3a U3gaBaHe Ha KpeauTHa KapTa
Mastercard Business.

2.2. KnueHTobT, KapTogbpKatenat, CoANbKHUKBT N [TopbUMTENAT NOAYyYaBaT eK3emMnaap OT CKAYeHua [loroBop M OT HacToAwuTe
Ycnoeus BbB pUHAHCOBUA LLEHTBLP (0duc) Ha BaHKaTa, B KOMTO e nognucaH [orosopa.

2.3. UspaneHaTa KapTa, KakTo M BcaKa cnepBala KapTa, Koato e 6bae M3gaseHa 3a 3aMaHa UM NOAHOBABAHE Ha MbpBOHAYanHaTa
CbIIacCHO HacToAlMTe YCNoBMSA, ce NpeaaBa AMYHO Ha KapTogbpikaTena oT cay»KuTen Ha baHkaTa BbB PpUHAHCOB LeHTbp (oduc) Ha
baHkaTa, B KOITO e nognucaH [lorosopa.

2.4. spapeHaTa KapTa ce cbxpaHsaBa oT baHKkaTta B npoAb/xKeHMe Ha YeTUPKU mecela OT JaTaTa Ha usgaBaHeTo . B cnyyaii ye B TO3M
cpok KapTtata He 6bae noTbpceHa oT KapTtoabpikaTena B CbOTBETHUA GUMHAHCOB LeHTbP Ha baHKkaTa, KapTtaTta ce yHuuwoxasa. Mpu
yHuLLOXKaBaHe Ha KapTaTa no pega Ha HacToswaTta pa3nopeaba, JoroBopsbT He ce npekpaTtaBa M CTpaHu no Jorosopa ¢ baHkaTa He ce
0CBODOOKAABAT OT 3a4b/IKEHUsATa UM no [loroBopa, B TOBa YMC/AO, HO He camo, Aa 6bAAT 3anfalaHM BCUUKWU OBKUMU TaKC,
nocoyeHn B Mpunoxkernne N2 1 kbM HacToswmTe O6WM ycnoBuAa. B cnyyante no HacToAwaTa pasnopenba, KaMeHTsvT Mma npaso aa
nogaae mosba 3a npensgaeaHe Ha KapTaTa cbr. un. 17.3. unu 3a npeKkpaTtaBaHe Ha JjoroBopa cbriacHo un. 13.1.

2.5. BegHara cnep nonyyaBaHeTo Ha KapTaTta, KapTogbp:KaTenart e AnbKeH He3abaBHO fa NpoBepu NPaBUIHOTO U3NUCBAHE HA UMETO
My BbpXy KapTaTa, KakTo 1 NpaBUAHOTO M3NUCBaHe Ha UMeTo Ha KnneHTa Bbpxy KapTtata v ga ce noanuiie Ha onpefeneHoTo 3a Tasu
uen MACTo Ha rbpba Ha KapTaTa. B ciyyalh Ha HECHOTBETCTBME MeXAYy MMeTO Ha KapToabprkatena unm KnveHTa u Tesu, U3nmMcaHu
BbpXy KapTaTa, KapToabpiKatenar e onbKeH He3abaBHO Aa BbpHe KapTaTa Ha baHKaTa. baHKaTta 3a cobcTBeHa cmeTKa npeanpuvema
HeobxoauMMUTe AEWCTBUA 33 OTCTPaHABaHE HA HECHOTBETCTBMETO M NpeaaBaHeTo Ha HoBaTa KapTta Ha KapToabpikatens.

2.6. KapTaTa ce npezasa Ha KapToabprKaTens HeakTMBMpPaHa, KaTo 3a Aa MoXKe Aa 6bae M3No/3BaHa 33 U3BbpLUBaHe Ha TpaH3aKLmy,
KapTata cnepBa ga 6bae aktuBMpaHa. AKTMBMpaHeTo Ha KapTata ce u3BbplBa cief HEMHOTO npejasaHe, B HeobxoauMmua 3a
M3Nb/IHEHWE TEXHOOTMYEH CPOK.

2.7. KapTaTa npeAcTaBnsfBa NepcoHann3npaH nnaTexeH MHCTPYMEHT, cobcTBeHOCT Ha BaHKaTa 1 MoXKe Aa ce M3N0a3Ba CaMo JIMYHO OT
KapToabp:kaTens. M3nonsBaHeTo i OT Apyro auvue e 3abpaHeHo. MpepoctaBaHeTo Ha KapTaTta oT KapToabpikaTensa Ha TPETo ivue Uam
NMoN3BaHETO Ha KapTaTta OT TPETO /iMLe CbC 3HaHMeTO Ha KapToabpiKaTens, ako NoCNeAHUAT He e npeanpuen HesabaBHO AelcTBUATA
no un. 4.3. cnes y3HaBaHeTo, Ce cuMTa 33 HeM3NbHeHUe Ha [JoroBopa v HacToAwmTe ObWwM ycaosus.

2.8. Bcaka u3pageHa Kapta Mma BaAMAHOCT A0 NOCAeAHUA AeH OT MeceLa, KOWTo e oTbenAsaH Bbpxy HeA. M3nonssaHeTo Ha KapTaTta
cnep, U3TMYAHETO Ha CPOKa M Ha BaAMZHOCT WAM cnef 06sBABAHETO M 33 HEBa/AIMAHA, @ TaKa CbLLO M c/es NpeKkpaTABAHETO Ha
[Jorosopa e 3abpaHeHo.

2.9. KapTata moe fa 6bae non3saHa 3a NaallaHe Ha CTOKM M YCAyru, TerneHe Ha napu B 6poit u apyru GMHaHCOBM U HepUHAHCOBM
onepauum B bbarapua u uykbuHa upe3 TepmuHanHW ycTpoictBa POS mnm ATM, KakKTo M 3a TpaH3aKuuu, M3BbPLIBAHM 6e3
npeacrassaHe Ha KapTtaTa (Hanp. ypes BUPTYaNHO TEPMUHANHO yCTpoicTeo POS 1 Ap.), CAeNKM NOCpeacTBOM UMMPUHTEP U Ap.

2.10. KapToabpKaTenaT e AnbXeH Aa He non3sa KapTaTa 3a HUKaKBM NPOTMBOPEYALLM Ha 3aKOHa LLenu, BKAOYMTENHO NOKYMKa Ha
CTOKM 1 ycnyru, 3abpaHeHn oT 3akoHuTe Ha Peny6anka Bbarapma nam ot 3aKOHUTE Ha CTpaHaTa, NoJ YMATO KPUCAMKUMA Ce U3BBPLUBA
coenkata. baHkaTa He cneam 3a 3aKOHOCbOOPA3HOCTTA Ha CAENKUTE, CKAOYEHM C M3MNoN3BaHe Ha KapTaTa, 0CBEH aKo C HOPMATUBEH
aKT He e NpeaBMAaeHO ApYro.

3. NEPCOHANNEH UAEHTU®UKALMOHEH HOMEP (NMUH) U AONBJHUTENEH KOZ 3A CUTYPHOCT

3.1. KbMm BcAKa M3gaaeHa Kaprta baHkaTa usgasa u lMepcoHaneH naeHtudukaumoHeH Homep (MUH), KoiTo ce npeaasa B 3aneyaTaH
NAvK Ha KapToabprkatens 3aegHo ¢ KapTtaTta OT ynb/HOMOLLEH CAyXKuTen Ha BaHkaTa B cboTBETHUA GMHAHCOB LEeHTbP (oduc) Ha
BaHKarTa. MNpyn cbmHeHMe 3a HapyLllaBaHe Ha LenocTTa Ha nauka ¢ NMUH, KapToabpxKatenaT e anbKeH HesabaBHO ga yBeaomu baHKaTa
no peaa Ha un. 4.3.

3.2. NMNH moxe aa 6bae NPoOMeHAH MHOTOKpPaTHO OT KapToabprKaTtensa ypes TepMUHaANHO ycTpolicTBo ATM, 0603Ha4eHOo ¢ 10roTo Ha
baHkara.

3.3. B c/iyyai ye Ha TePMMUHANHKU YCTPOMCTBA, M3UCKBALLM BbBeKaaHe Ha MUH, 6bae BbBegeH TPU MbTM NocaAenoBaTe/IHO rpeleH
MWH, KapTaTta ce 6710KkMpa 3a NO-HaTaTbWHO M3NO/I3BaHe, 33 KOETO C NOANMCBAHE HA HacToswmTe O6WwM ycnosus KapTogbpKaTenart
M3PUYHO AeKNapupa, Ye e ysegomeH. Mpunarat ce un. 12.4. nun. 12.5.3.
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3.4. B cnyyait ye Kaptoabp:katenat 3abpasu MUH, no kenaHne Ha KnueHTta baHkaTta npenspgasa Kaprtata wunum npeusgasa MUH. Mo
oTHOlLEeHWe Ha npeusgageHnTe Kapta n/uam NMUH ce npunarat CbOTBETHO YCA0BMATA 33 CbXpaHABaHE U YHULILOXKaBaHe, NOCOYeHN B
yn. 2.4. no-rope. BbB BCMYKM caydyam Ha npeusgasaHe Ha NMUH no uckaHe Ha KnueHTa ce 3annala Takca, onpegeneHa CbrnacHo
MpunoxkeHne N2 1 KbM HacToswmTe O6LWM ycnoBuUs.

3.5. OcseH MWH, Kaptata nma Aonb/HUTENEH Kog 33 curypHocT - CVC2, KOWTO NpeacTaBisBa YHUKaNeH Kof 3a BepuduKaums Ha
KapTaTa 1 Ha KapToabp:kaTtens. Lonb/IHUTENHUAT KOA 3@ CUTYPHOCT € CbCTaBEH OT MNOCNEAHUTE TPU UMPPU OT YNCAOTO, OTNeYaTaHo B
NeHTaTa 3a nognuc Ha Kaptata. KapToabpskaTenat cbobliaBa/BbBeaa TO3M AOMbAHUTENEH KOA 3ae4HO C HOMepa Ha KapTtaTa u
CPOKa Ha HelHaTa Ba/IMAHOCT, MOCOYMEHM HA JiMLEeBaTa M CTpaHa, NpM M3BbPLIBAHE Ha NaawaHusa ¢ KaptaTa B MHTEpPHET MAM Mo
TenedoH, korato Kaprtata ¢u3smyeckm He ce npeactaBA Ha Tbproseua M MHOOPMAUMATA, 3anMMcaHa NO €/IeKTPOHEH HAYMH BbPXY
KaprtaTta, He e goctbnHa. CbobuwiaBaHeTo/BbBEXAAHETO Ha KOAa C/YXM 33 OCHOBaHMe Ha baHkata ga omobpu uam oTKaxke
M3BbPLUBAHETO HAa CbOTBETHATA onepaums.

3.6. HapexpaHeTo 3a u3BbpLIBaHe Ha TpaH3aKumMA ce cunTa gageHo ot Kaprtoabpratena npym CbOTBETHOTO M3Mnoa3BaHe Ha KaptaTta,
CbNPOBOAEHO C BbBeXAaHeTo Ha MMWH, pecn. BbBeXAaHETO MAM CbObLABAHETO Ha AOMbAHUTENHUS Kog 3a curypHocT CVC2. Taka
NnoAaAeHOTO NNATEXKHO HAapeXAaHe He MoXe Aa 6bae oTTerneHo ot KapToabpikaTtens.

4. CbXPAHEHUE HA KAPTA U NMWH. BEACTBUA 3A NPEAOTBPATABAHE HA HENPABOMEPHM TPAH3AKLUN

4.1. KapToabpKaTenaT e 3arno3HaT CbC CbLHOCTTA HAa KapTaTa KaTo nnaTteXXeH MHCTPYMEHT U e A/TbXKEeH Aa nonara rpuXun 3a onassaHe
Ha KapTaTa OT yHuLOXKaBaHe, n3rybeaHe, Kparkba, NpucBosBaHe, NOANPaBAHE UM U3MON3BaHE MO APYr HEMPABOMEPEH HAYWH, C
YCWUIMATA, KOMUTO NOara M 3a onasBaHe Ha COHGCTBEHOTO CM MMYLLECTBO, KAaTO B3EMA BCUYKM HEOOXOAMMM NpeanasHu MepKU cpeLty
M3NON3BaHeTO Ha KapTaTa OT TpeTu AnLa, BKAYMUTENIHO, HO He CaMo, Aa CbXpaHABa KapTaTa Ha MACTO, HeA4,OCTbLMHO 3a TPeTn Anua, Aa
A Nasu OT NoBpeXAaHe, B TOBA YMC/0 OT MarHUTHU U eNeKTPOMArHUTHU Bb3AENCTBMA, KaKTO U OT AEUCTBUA Ha TPETU AnLa, KOUTo
MoraT fa f[0BefaT [0 HEeMHOTO YHMUOXKaBaHe, u3rybsaHe, Kpaxba, npucsossaHe, noanpassHe WAW M3MNOA3BaHE NO Apyr
HenpaBoOMEpPEeH HaUYUH.

4.2. KapToabprKaTenaT e 3ano3HaT CbC CblHOCTTa Ha MNMWH KaTo nepcoHanHa 3awWmnTHA XapaKkTepmcTmka Ha KapTarta. MUH ce reHepupa
Npw YCIOBUS HA MbJIHA CUTYPHOCT, rapaHTUPaALLA 3ana3BaHeTo My B TaiHa OT TPETM IML,A A0 MOMEHTA Ha OTBapsAHETO Ha nauKa c MUH.
Cnep, oTBapAHETO Ha N/MKa, KapToabp:KaTenaT e anbXeH aa 3anomuu MWH 1 aa npeanprveme BCUYKM pasyMHU AEUCTBUA CpeLly
Yy3HaBaHeTO My OT TPeTM NnLA, B TOBA YMUC/I0, HO HE CamMO, Aa YHULWOXM GOopmMyaspa, OT KOMTO ro e y3Han, Aa He ro cbobuaea Ha
HWMKOro, Aa He ro CbXpaHABa 3anucaH No KakbBTO M Aa 610 HauMH BbpXy KapTaTa u/Mam BbpXy Apyra BeLL UAN TEXHUYECKU HOCUTEN
(Hanpumep, HO He camo - 6enexkHuK, TenedoH U Mp.), KOMTO HOCK 3aegaHO ¢ KapTaTa MAM AbPXMU Ha CbLWOTO MACTO, Ha KOETO
CbXpaHaga KapTaTta (Hanpumep, HO He camo — nopTdein, YaHTa 1 np.).

4.3. B cnyyalh Ha usrybsaHe, kpaxkba, npuceosBaHe WM OTHEMaHE Mo APYr HauyMH, YHULLOXKaBaHe, NoAnNpaBsHe UM U3nosi3BaHe Nno
Lpyr HenpaBomMmepeH HauyuH Ha KapTaTa, y3HaBaHe 3a M3BbpLUBaHe Ha HepaspelleHa oT KapToabpKaTena TpaH3aKUMUA, NPpU CbMHEHUA
WA NPeanosioXKeHus 3a y3HaBaHe Ha MNMUH ot TpeTo aunue, B cayydamTe no Y. 3.1. (CbMHeHMe 3a HapyllaBaHe Ha LLe0CTTa Ha NaKnKa C
MWH) n un. 11.1. (y3HaBaHe 33 HepaspeleHW MAN HETOYHO M3MbJAHEeHW TPaH3aKWWMWM), KAaKTO M MpM 33abprKaHe Ha KapTata oT
6aHKOMaT UaM oT Anue, Npuemalyo MnaterKHOTo HapexaaHe B TbproBckMA 06eKT, KapToabp KaTenAT, a Korato TOBa € NPUAOKUMO —
M KaneHTbT, ce 3aabikaBaT Aa yBeAoMAT HesabasHo baHkata no TenedoHa uau no e-mail/dakc/agpec 3a KopecnoHaeHums,
nocoveHn B 4. 16.3 ot HacToAwmTe Ycnosua (a npu TaxHaTa NpomsHa - Ha To3un agpec/dakc/TenedoH/e-mail, KoiTo e cbobeH ot
baHkaTa Ha KapToabp:kaTens pecn. KaneHTta no peaa Ha un. 16.4 ot HacToawmTe Ycnosus). B Tean cnyyam baHkata 610kupa KapTtaTta
CBOEBPEMEHHO C/ef, nonyvyaBaHe Ha yBegomseHneTo. baHkaTa npepoctaBa CbOTBETHWUTE A0OKa3aTesCTBA 33 M3BbPLUIEHO CbIaCHO
HacToslaTa pasnopeaba yBeAomsBaHe, MPU MUCMEHO MCKaHe OT CTpaHa Ha KapToabpikaTens, oTnpaBeHO B CPoK Ao 18 meceua,
CYUTAHO OT AaTaTa Ha YBeOMABAHETO.

5. U3NON3BAHE HA KAPTATA

5.1. KapTtaTa moxe fa 6bae nsnonssaHa ot KapToabprKaTens 3a U3BbPLUBAHE Ha cClegHUTe BUAoBe TpaH3aKuuu:

5.1.1. 3ansalwaHe CTOMHOCTTa Ha MOKYMKWU Ha CTOKM/ycnyrv B TbprosckM 06eKTM B Bbarapua mam B Yy:KBUHa Npu GusMUecKo
npeactaBaHe Ha KapTaTta B TbproBckuna 06eKT, Ypes TepmmHanHun yctpoinctaa MNOC nam ypes umMnpuHTep;

5.1.2. 3annaulaHe CTOMHOCTTa Ha MOKYMKM Ha CTOKU/ycayrn B TbproBcku o6ekT B Bbarapua uau B yykbuHa 6e3 ¢usmnyecko
npeactaBaHe Ha Kaptata B TbproBckua 06eKT (HENPUCHCTBEHO) - Mo TenedoHa uam no e-mail nanM Yypes BUPTYanHU TEPMUHANHU
yctponctea MNOC, 4OCTbNHU Npe3 UHTEPHET uan Ha ATM;

5.1.3. TerneHe Ha napu B 6poit oT opuck Ha baHKaTa uam B opuckn Ha Apyrn 6aHKM B CTpaHaTa UM YyKO6MHA, 0603HAYEHM C 1OTrOTO Ha
KapToBaTta opraHusaumna MASTERCARD, upes TepmuHantu yctpoictea MOC npu ¢pmsmnyecko npeacraBaHe Ha KapraTa;

5.1.4. TerneHe Ha napwv B bpoii upes TepMUHaAHK ycTpoiicTBa ATM;

5.1.5. u3BbpLUBaHE Ha MapuyHK npesoau upe3 ePay.bg/B-Pay, BKAOUMTENHO MPEeBOAM KbM Apyra niaTteskHa CMeTKa u/uauv apyr
nnaTeKeH UHCTPYMEHT (AebuTHa U/unn KpeamTHa KapTa);

5.1.6. cnpaBo4HM onepauum 1 npomsaHa Ha MUH upes TepmuHanHm yctpolictea ATM, o603HauyeHu ¢ oroto Ha baHKaTa.

5.2. [lasaHeTo Ha [lnaTexHO HaperAaHe 3a U3BbPLUBAHETO Ha TpaH3aKuuu nocpencTtsom Kaprata moxe ga ce OCbLLEeCTBM NO
cnegHUTe HauMHU:

3/17



5.2.1. npu TpaH3aKUMK, M3BbPLIBAHM Ha TepMMHaHO ycTponctBo ATM — ypes noctaBAHe Ha KapTata B TEPMMHAIHOTO YCTPOMCTBO
ATM n BbBexaaHe Ha NNH ot KnasuaTyparta Ha ATM;

5.2.2. npv TpaH3aKLMMK, M3BBPLUIBAHN HA TepMUHaNHO ycTpoicteo NOC npu ¢dusmnyecko npeacTaBaHe Ha KapTata — ypes nocTaBsaHe
WAn npoKkapsaHe Ha Kaprtarta B/npe3 TepmuHanHoTto yctpoictso MOC, a B cayyante, B KOUTO TePMUHANHOTO ycTpoicteo MOC uan
HerosMsa onepaTop ro U3MCKBa - U BbBexaaHe Ha MWH oT knasuaTypaTta Ha MOC u/unn nonaraHe Ha noanuc oT Kaptoabpikatena
BbpPXY AOKYMEHTa 3a onepauunaTa, NocoyeH B yYn. 5.7. no-gony.

5.2.3. Npu TPaH3aKUMK, M3BBPLIBAHM YPE3 UMNPUHTEP — Ype3 CBANIAHE NOCPEeACTBOM YCTPOMCTBOTO Ha OTNeYaTbK oT KapTaTa Bbpxy
cneuunaneH dopmynap Ha baHkaTta (4ebuTHO M3BecTMe), NpefoCTaBsH Ha KapTogbprKaTensa OT AMLeTo, npuemalio MaaTexkHoTo
HapexaaHe B TbproBcKkMA 0BeKT M nosiaraHe Bbpxy dopmynspa Ha noanuc ot KaptogbpkaTtena. B Te3n ciyydam TpaH3akumata ce
U3NbaHABA B pexum off-line;

5.2.4. Npn HENPUCHLCTBEHM TPAH3aKUMK, U3BBLPLUBAHW Npe3 UHTepHeT, No TenedpoHa Mau no e-mail — ypes BnuceaHe/nonbABaHE Ha
Homepa Ha KapTaTta, uMeTo Ha KapToabpiKaTens, CpoKa Ha Ba/JMAHOCT Ha KapTaTa M JonbaHUTENHUA Kog 3a curypHocT (CVC2) Ha
KapTaTta B CbOTBETHUTE NOJIETa Ha UHTEPHET-CAlTa Ha TbProseLa, CbOTBETHO MOMb/BAHE HA NOCOYEHUTE AAaHHM B cneunanHa popma,
npefocTaBeHa OT TbProBeLa M U3npalLaHeTo M A0 Tbproseua no e-mail, cboTBETHO CbOb6LLABAaHETO MM HA TbproseLa no TenedoHa;
5.2.5. B gonb/nHeHMe Kbm nocodyeHute B un. 5.2.1.-5.2.4. peiictBuA, 6e3koHTakTHa KapTa moxe ga 6bae uM3nos3BaHa M 3a
6E3KOHTAKTHO M3BbpPLUBAHE Ha [naTexHu HapeskaaHusa, npu Kouto Kaprtata ce gonmpa/nob6/ivxaBa A0 CbOTBETHOTO TEPMUHAIHO
ycTpoiicteo MOC mamn yeTel, CBbP3aH C TEPMMHANHOTO YCTPOMCTBO, 0603HAYeHn ¢ noroto/3Haka PayPass, 6e3 aa e HeobxogMmo
Kaprtata ga ce nocraes/npokapsa B/mpes3 ycTpoWcTBOTO. B cnydvait ye TpaH3akuusaTa He HaABuMwWasBa AMMUTUTE, ogo06peHn oT
[OCTaBYMKa Ha NAATEXHM YyCayrv, obcnyKBalw, TepMUHaANHOTO ycTpoictBo MOC, obuyaiHo He ce M3uckBa oT KapToabpikatens
OOMb/IHUTENHO BbBexAaHe Ha MMUH n/uan nonaraHe Ha NoANUC BbPXY AOKYMEHTa 3a onepaumaTa, KaTo TpaH3akuuaTa Mmoxe ga 6bae
n3nbaHeHa 1 B pexum off-line. Korato pasmepbT Ha TpaH3aKkumaTa € No-ronsm oT 0406peHMTe IMMUTU Ce U3MUCKBA BbBENKAAHE Ha
MWH n/vnm nonaraHe Ha NOANKUC BbPXY AOKYMEHTA 33 OMnepaunaTa, B KOUTO cydan TpaH3aKumMATa Ce U3Mb/AHABA B pexkum on-line.
5.3. baHKaTa, KnneHTbT 1 KapToabprKaTenATt ce cbrnacaAsaT, ye 3a LenuTe Ha M3MbJHEHWE Ha NAaTeXHW onepaunu nocpencTtsom
KaprtaTta, BCAKO AeicTBue/KOMBUHauUMA OT AEWACTBMA, OMMCaHM CbOTBETHO B 4. 5.2.1 — 5.2.5, npeacrasnssaTt BaAngHa
naeHTndukauma Ha Kaptoabprkatensa, NOTBbpKAeHWe 33 padmepa Ha TpaH3akumAta M [naTekHO Hape)KaaHe 3a M3NbJIHEHWe Ha
HapegeHaTa TpaH3aKuma nocpeacTsom KaprtaTta, kKato baHkaTa ce 3aab/KaBa Aa M3Mb/IHM Taka AaAeHOoTOo haTeXXHO HapexaaHe cnes,
NMOCTbMBAHETO My MpPU Hes W MPWU HaAMuMe Ha npeanocTaBkuTe Mo 4Ya. 5.5. oT Hactoawwmte O6wWwM ycnosusA. Kaptogbpskatenart
NOTBbP)KAABA, Y€ € 3aM03HAT M Ce CbINAcABa C HAYMHUTE U METOAUTE Ha HapeXKAaHe U U3NbjHeHMe Ha TPaH3aKunmM ¢ 6e3KOHTAKTHU
Kaptun, nocouenu B un. 5.2.5. no-rope, kato baHKaTa Wwe cumTa 3a paspeleHa oT KapTogbprkaTtena u Wwe n3nbaHABa BCAKA TpaH3akuma
¢ 6e3koHTaKTHa KapTa, HepeaeHa No NOCOYEHUTE HAYNHU U METOAN;

5.4. MomeHTbT Ha nosy4vaBaHe Ha [naTeXXHOTO HapeXaaHe, noaaaeHo oT KapToabprKaTtena no peja Ha 4a. 5.2. no-rope, € MOMEHT®DT,
B KOMTO uUAMaTa MHOOPMALMS 33 M3BbPLIEHOTO [naTeXHO HaperKaaHe MOoCTbMAAT B CYETOBOAHO-MHPOPMALMOHHATA CMCTeMa Ha
baHkaTa. CTpaHuUTe ce cbrnacAsaT, Ye MNATEXHW HapeXAaHuA, NOCTbNUAN B CHETOBOAHO —MHPOPMALMOHHATA cucTema Ha baHKaTta
cnep 11 yaca Ha CbOTBETHMA AEH, Ce cYMUTaT 3a NONYYEHU Ha ceaBaLmA PpaboTeH AeH.

5.5. baHKaTa M3NbaHABA NOCTLNUANTE NAATEXHU HApeXAaHUA, afeHM Mo peda Ha Y. 5.2., camo aKo pa3mepbT Ha TpaH3akumaTa e B
pamMKuMTe Ha pas3nonaraemusa OCTaTbK Ha onpefeneHus CbrnacHo Hactoswmte O6wm ycnosua KpeguteH AMMUT Ha Kaptata Kbm
MOMEHTa Ha NOCTbMBaHe HA HapeXAaHeTo, a Npu TpaH3akumm no Y. 5.1.4 foNbAHUTENHO e HeobX0AMMO OBLMAT pasmep Ha TaKMBa
TpaH3aKLMK Aa He HaABMLIaBa CbOTBETHUTE AHEBHM IMMUTU 3a Ter/ieHe Ha napu B 6poli, onpeaenenun coraacHo Y. 5.12. no-gony. B
cnydvait ye MnaTeXXHOTO HapeXKAaHe He OTroBapA HAa YC/OBMATA MO HacToAlwaTa pasnopeaba, baHKaTa 0TKa3Ba U3NbAHEHMETO My, 3a
KoeTo yBegomsABa KapToabp:KaTena He3abaBHO Ypes eKpaHa Ha CbOTBETHOTO TePMMHANHO ycTpoincteo ATM mam MNOC.

5.6. baHKaTa u3nNbaHABA MO peja Ha TAXHOTO MOCTbMBAaHE MAATEXHUTE HapexJaHuAa, KOMTO ca AafeHW Mo pega Ha uyn. 5.2. u
OTroBapAT Ha M3UCKBaHMATA B 4Yn. 5.5., A0 Kpas Ha CblmA paboTeH AeH, B KOWTO HapeAaHeTo e NOCTbMWAOo B CYETOBOAHO-
MHbOPMaLIMOHHaTa cucTeMa Ha 6aHKaTa MAWM HaW-KbCHO A0 KpaA Ha cneaBaluma paboTeH AeH, KoraTo AOCTaBYMKDLT Ha MAATEXKHU
YC/IYIM Ha Nony4yaTesis Ha CPeacTBaTa He yyacTea B l1aTekHaTa cuctema 3a bpyTeH ceTb/IMEHT B peasiHo Bpeme Ha BHB (RINGS) nau B
Apyra nnatexHa cuctema ¢ gocton 4o RINGS, Ha KosaTo BHbB e areHT no ceTbaAMeHTa.

5.7. 3a ypoCTOBEpsABaHETO Ha WM3BbPLUEHO MNocpeacTBOM KapTaTa nnaTekHO HapeAaHe B TbproBCKM 0OeKT npu dusmyecko
npeactaBaHe Ha KapTtaTa, Kaptoabp:katenar ce 3agb/kaBa, NpuM NOUCKBAHE OT AMUeTO, npuemalto naTeKHOTO HapeXXgaHe B
TbproBckna o6ekT, Aa noAnuwe pasnucKata, KOATO Ce OTnevyaTBa OT TePMWHaNHOTO ycTpolicteo MOC npu u3BbpWBaAHE Ha
TpaH3aKkuMATa, a B caydaute no 4na. 5.2.3 ga nognuwe cneumaneH ¢dopmynsp Ha baHkata (pebutHo wu3BecTve). B
pasnuckata/nebuTHOTO M3BEeCTME ce MOCOYBAT AaHHWTE 33 HapedeHaTa TpaH3aKuuA, B TOBa YMC/IO PEruCTPaLMOHEH HOMep Ha
TpaH3akumATa, AaHHW 33 TbprosBeLa — NoayyaTen Ha NpeBoAa, pasmep W BanyTa Ha TpaH3aKuuMATa, AaTa M Yac Ha M3BbPLUBAHE Ha
TpaH3akuuaATa. Jluueto, npuemalwo MNnaTeHOTO HaperaaHe B TbproBckMA obeKT, Mma npaBo Aa noucka oT KapToabprkatens aa
YO0CTOBEPU CAMOIMYHOCTTA CU Ype3 NpeacTaBAHe Ha AOKYMEHT 32 CAMOJIMYHOCT;

5.8. baHKaTa He HOCW OTrOBOPHOCT 33 U3NDbJAHEHWETO Ha OCTaHaAUTe 3a4b/IKEHUA MO CKAYeHUTe ¢ Tbproseua cAenKku, OCBEH 33
M3NbAHEHWE Ha HapeaeHaTa TpaH3aKuMA NpM NOCoYeHnTe B Y. 5.5. orpaHnyeHus.
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5.9. KapToabp:KatenaT uma npaso Aa Noayyun oT IMUETO, Nnpuemallo MNaatexxHOTo HapexaaHe B TbproBCKMA 06EKT, KbAETO U3BBbPLLBA
nnawaHe c KaprtaTa, Konve oT pasnuckaTa/aebutHoTo ussecte no 4. 5.7. B caydait ye oT baHKkaTa 6bAe U3MCKAaHO NPEeAOoCTaBAHETO
Ha JONbBAHUTENHU KONWUA OT U34aLeHN Pa3nucKn/pebutHun nssectms, baHKata Mma NpaBo Aa NOWMCKA 3annallaHe Ha PasHOCKWUTE 33
n3gaBaHe Ha Nogo6HM KONKUA, YMATO CTOMHOCT e ce onpeaenu oT baHKaTa.

5.10. KapTtaTta e camo TexHU4YecKo CpeAcTBO, onocpeansallo pasnaalaHeto. baHKkaTa He HOCU HUKaKBa OTFTOBOPHOCT NPU €BEHTYasIHO
HEU3NbJIHEHWE, OTKA3 WM TPELHO M3MbJHEHWE HA 3aAb/IKEHMATA OT CTPaHa Ha TbProBUWUTE NO OTHOLIEHWE HA CAEKUTE UM C
KapTogbp:kaTtena, HUTO KnneHTbT uam KapToabprKaTenatT MmaT MNpaBo Aa npensaBaABaT KbM baHKaTa eBeHTyasiHW CBOM Kanbw,
Bb3ParKeHMA NN NPEeTEeHLUN, NPOU3TUYALLM OT OTHOLLEHMATA UM C TbprosumTe.

5.11. Npu 3annaliaHe CTOMHOCTTA Ha 3aKynyBaHW CTOKM/ycnyrn nocpeactsom TpaH3aKkumu ¢ KapTtaTa B TbproBcku o6eKkt B bbarapus,
03HauyeHu ¢ 1oroTo Ha baHKaTa, KapToabp:kaTenaT moxe Aa onpenenu, Npy cnassaHe Ha OrpaHUYEeHUATa, MOCOYEHU B Y. 7 NO-40Ay,
[anu CTOMHOCTTa Ha 3aKynyBaHaTa CToKa/ycnyra Aa 6bae HauMcaeHa KaTo 3aab/iKkeHue no KapTaTta M3UAi0 MAKW Ha PaBHU MeCeYHM
BHOCKMW. BpoAT 1 pasmepbT Ha MeceyHUTe BHOCKU Ca nNpeameT Ha gorosapaHe mexay Kaptoabpyatena u cboTBeTHMA Tbproseu,. Mpu
NOoKynku ¢ Kaptata Ha paBHM MeceyHU BHOCKM ce npunaraT npaBuaaTa Ha yn. 7.3 no-gony.

5.12. TerneHe Ha napu B bpoii ¢ KapTaTa upe3 TepmuHanHum yctponictea ATM no un. 5.1.4., moxe Aa ce U3BbpLUBA CaMO 3a LLeN CYyMU,
KOWTO He HaZBWLIABAT e4HOBPEMEHHO pasnonaraemMua ocTaTbK Ha KpeautHua aumut Ha KapTtaTta U AHEBHMA IMMUT, KOWTo baHKaTta
onpeaena B MpunoxeHne N2 1 kbm HacToswmTe O6LWM YCNOBKA, U KOWUTO ce nocoyvBa B MeceyHuTe ussneyeHns. baHkata moxe aa
NPOMeHsA AHEeBHMA IMMUT MO peaa 3a U3MEHEHUe Ha HacToALMTe YCN0BUA, CbrnacHo Y. 21.

5.13. KapTogbpKaTenat uma npaso Aa Teriu, cbraacHo Y. 5.1.3, napu B 6poit 4o pasmepa Ha pasnosiaraemus ocTaTbK Ha KpeantHusa
MMUT Ha KapTaTta upes3 TepMmuHanHu yctpoictea MOC B oduck Ha baHKaTa nnn B oduck Ha apyrn 6aHKM B CTpaHATa UAK YyKOMHa,
0603Ha4eHu ¢ oroto Ha MASTERCARD.

5.14. 3a BCAKA TpaH3aKuuA Yypes TepMUHANHO ycTpoicteo ATM, npu NMoucKBaHe uYpe3 u3bupaHe Ha CbOTBETHATA OMUMA CbIIACHO
YKa3aHuWATa, W3MMCAaHW Ha eKkpaHa Ha ATM yCcTpOMCTBOTO, Ce M34aBa B CbLWMA MOMEHT KBUTaAHLMA, KOATO yAOCTOBepsBa
HapexaaHWATa, Kouto e fan KapToabp:KaTenaT B TOBA YMC/IO CbAbPXKA MHOOPMALMA 33 perucTpaLmoHeH Homep Ha TpaH3akumATa,
[AHHW 32 TEPMWUHANHOTO YCTPOMCTBO M MHCTUTYUMATA, KOATO ro NMOAAbBPIKA, pasMep M BasiyTa Ha TpaH3aKkuMATa, AaTa M 4Yac Ha
n3BbpLlIBaHe Ha TpaH3aKumATa. B ciyyait Ye TakaBa KBUTaHUMA He 6bae M3gaseHa nopaam TeXHUYECKa rpewka, KapToabpkaTtenar ce
cBbp3Ba c ATM onepaTopa. baHKaTa Mmoe a OKaxe cbaelcTBue Ha KapToabprKkaTtens npu NoOMCKBaHe.

5.15. B cnyyalt Ha 3agbprkaHe Ha KapTaTa OT TepmuHanHo yctponcteo ATM, KapTogbpKaTenar e AnbKeH ga ysegomu baHKaTa, a
baHKaTa cnefBa fa oKaxe cbaencTsue 3a BpbluaHe Ha KapTata Ha KapTtogbpikaTens, a npu HEBb3MOXKHOCT 3a TOBa Aa M34afe HOBa
KapTa 3a cBOA cmeTKa, B c/lyyal, Ye NpuyYMHaTa 3a 3aabpKaHe Ha KapTtaTta e no BuHa Ha BaHKaTa. B octaHanuTe cnyyvam Kaptata moxke
03 6bvae npevsgageHa no pega Ha un. 17.3.

5.16. baHKaTa, KaKTO 1 BCceKku onepaTop Ha ATM ycTpoincTBa, MOXKe Aia NpeyCcTaHOBM BPEMEHHO UM NOCTOAHHO GYHKLMOHMPAHETO Ha
eaHo unu noseve ATM ycTpoiCTBa, KOUTO NoAAbPKa, 6e3 npeaBapuUTeNHO U3BECTUE, B C/Iy4al Ha TEXHUYECKU Npobaem, HeM3npaBHO
bYHKLUMOHUpPaAHE MAM OT CbobpaKeHMsa 3a CUrypHocT B Tesn cnydam BaHKaTa He HOCM OTroBOPHOCT cnpsmo KapTogbp:katens w
KnveHTa 3a KakBUTO 1 Aa 610 3arybm uam Wwetu, NnpeTbprneHn B pe3ynTaT Ha HEBb3MOXHOCTTa 33 M3M0/13BaHe Ha ycayraTa.

5.17. Bcnukn TpaH3aKuuu, U3BbPLUEHM C M3non3BaHe Ha KapTa uype3 TepmuHanHu yctpoictea ATM u MOC, ce peructpupar
aBTOMATUYHO B XPOHOJIOrMYeH pesd oT baHKaTa upe3 onpeaeneHn npoueaypu M TEXHUYECKM CPeacTBa, KOUTO NMO3BOAABAT CUIYPHO
CbXpaHABaHE U TOYHO Bb3MNPOU3BENKAAHE HA MHOOPMALMATA M U3KNHOYBAT BCAKA Bb3MOXKHOCT 33 HEMHOTO Noc/ieABallo U3MEHEHME.
3anuncBaHMATa HAa BCUYKKM onepaumum, n3sbplueHn c KaptaTta ypes TepMmunHanHm yctponctsa ATM mam NOC, ca cHeTOBOAHU AOKYMEHTH
Nno CMMUCb/IA Ha 3aKOHA 3a CYETOBOACTBOTO U Ce CMATAT 3a BEpHU A0 AO0Ka3BaHe Ha NPOTUBHOTO.

5.18. Mpu oTKa3s ga 6bvae M3NbAHEHO HapexXaaHe 3a U3nbjHeHWe Ha TpaH3akuua, KapToabpKaTenaTt noayyaBa BegHara MHoopmauma
33 OTKasa BbB BWMA, Ha CboblLeHMe, NOABABALLO Ce HAa eKpaHa Ha TepmuHanHoTto ycTponcteo ATM wam MOC, MamM enekTpoHHO
cbobleHMe Ha eneKTPOHHA MOWa MPM OTKa3 Ha NJaTeXHa onepauua no MHTEpHeT WAM TenedoH, OCBEH B Cay4vauTe, KOrato
NnpeAoCTaBAHETO Ha Tasn MHGOPMALMA He Ce A0MYCKa CbrIACHO NPUIOXKUMOTO 3aKOHOAaTe/ICTBO.

5.19. Ha BcuuKK KapTogbp:Katenm Ha Kaptn Mastercard BaHkaTta, ¢ momoliTa Ha KapToBaTa opraHu3aumsa Mastercard, npegocrasa
[onbaHUTEeNHaTa ycayra ,,CnelwHo npeaocTaBaHe Ha napu B bpoii B uykbuHa” (Emergency Cash Advance), KoATo fiaBa Bb3MOXKHOCT
Ha nocoyeHuTe KapTtoabpikaTenm Aa NoayvaT cnewHo napu B 6poi Npu Bb3HWMKHAN Npobnem ¢ nsnonssaHeTo Ha KapTaTta B 4y»K6MHa
(B cnyyait Ha 3ary6a, Kpaxba unum nospesa Ha Kaprtata). MocoyeHaTta 4ONbAHUTENHA yCayra ce NPefocTaBs cbraacHo O6wmTe ycnosus
Ha baHKaTa 3a 3asBABaHe W MON3BaHe Ha AOMbAHUTENHATa ycayra ,CnewHo npefocTaBaHe Ha napu B 6polt B YyKbMHA“, KouTo ca
OO0CTbNMHM Ha www.postbank.bg, KakTo 1 BbB Bcekn opuc Ha baHKaTa.

5.20. CTOMHOCTTa Ha BCAKa M3BbpleHa nocpeactBoM KapTtaTta TpaH3aKUMA ce HauMCaABa B MbJieH pasmep KaTo 3afb/KeHue Mo
6anaHca Ha KapTaTta, KOeTo e N1aTMMO M3LANO, C U3KAOYEeHUE Ha TpaH3aKLmMuTe, U3BbPLLEHN No peaa Y. 5.11., KouTo ce Hauucnagat
KaTo 3a4b/XKeHuUA, NNaTUMKN Ha PaBHU MeCeYHU BHOCKW.

5.21. KAMeHTbT Mma Bb3MOXKHOCT Aa Nnoucka oT baHKaTa CTOMHOCTTA Ha M3BbpLlleHa TpaH3aKLuMA, HaYMc/ieHa KaTo 3adb/KeHue Mo
KapTaTta B Mb/ieH pasmep v naatMma usuano, Aa 6bae pascpoyeHa Ha PaBHU MeCeYHN BHOCKU. BpoAT Ha paBHUTE MeceyYHU BHOCKM, Ha
KOUTO MOKe ga 6bae pascpoyeHa CTOMHOCTTa Ha TpaH3aKkuuaTa, ce onpegens ot baHkata u e nocoyeH B MpunoxkeHne Ne 1 Kbm
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HacToAwmTe O6LWM ycnoBus. 3a pascpoyBaHe Ha U3BbpLUeHa TpaH3aKLUMA Ha paBHU MeCeYHW BHOCKM MO peaa Ha HacToAwmA yn. 5.21.
n cn., KnMeHTbT AbXKM TaKca, onpegeneHa cbrnacHo MpunoxeHue Ne 1 kbm HacToAwmTe O6wm yciosus.

5.22. He ce gonycka pascpoyBaHe Ha HauUC/AeHW cbriacHo [loroBopa v HactoawmTe OBLWM YyCNoBUA 3a4b/KEHNA 33 IUXBU, TAKCK U
MeCEeYHM BHOCKM, KaKTO U Ha CbBKYMHOCT OT Hauuc/ieHn TpaH3aKuMmn, IMXBU, TAKCU U MECEYHU BHOCKMU.

5.23. KnMeHTbT MOXKe Aa 3adaBM pascpoyBaHe Ha HauyMC/AeHO 3aAbKeHue 3a u3BbplueHa TpaH3akuua B cpok Ao 30 AHM OT gaTtaTta Ha
M3MbJHEHME W OCYETOBOAABaHE Mo 6asnaHca Ha KapTaTta Ha cboTBeTHATa TpaH3aKums, Ypes TesflepoHHO 0baxKAaHe Ha MOCOYEHMA B Y.
16.3. TenedoH 3a KOHTAKT ¢ baHKaTa uaun ¢ nonbsBaHe Ha NUCcMeH GOPMYNAp BbB BCEKM PUHAHCOB LeHTbp Ha baHKkaTta. KnveHTsT
LeKnapupa, vye e cbrnaceH baHkata ga npveme 3a u3nNb/IHEHWE BCAKO MCKaHe 3a pa3cpouyBaHe Ha TpaH3aKUMA Ha paBHU MeCceyHu
BHOCKM, NOCTbMNNAO Mo TenedoHa OT ANLE, KOETO Bb3 OCHOBA Ha HEZBYCMUC/IEHN 0bCcToATeNCTBA € naeHTudMUMpaHo oT baHKaTa KaTo
nnue, npeacrasnasawo KnveHTta. BbB Bpb3Ka C FOPHOTO M C or/fieq, AOKa3BaHe Ha MOCTbMWMAOTO UCKaHe, KANEeHTBLT aeKknapupa, ye e
cbrnaceH baHkaTa Aa U3BbPLIKN ayamo3anuc Ha TenedoHHUA PasroBop, CbracHo Y. 18.1 ot HacToAwmTe O6WM ycnosumA. B ciayyain ye
KapTogbp:KaTenat Bb3pasu cpelly M3BbPLIEHO pPa3CpoyBaHe B CPOKA, nocoyeH B ua. 11.1 u ce ycTaHoBM no 6e3cnopeH HauyuH, ye
nocTbnNuAOTO No TenedoH WUCKaHe He e HanpasBeHo OT KapToabprkatena, baHkaTa we CTOpHMpa M3BbpLIEHaTa onepauua Mo
pa3cpoyBaHe U e HAYMC/IM KaTo 3a4bJ/IKEHME HENOraceHUA OCTaTbK OT TpaH3aKLMATa OTHOBO B MbJIEH pasmep.

5.24. NocTbnuao no peaa Ha yn. 5.23. nckaHe 3a pascpoyBaHe Ha TpaH3aKuMA ce U3Nb/HABa OT baHKaTa B CPOK A0 5 paboTHM AHM OT
NOCTbMBAHETO My, B C/ly4all Ye ca Haauue ciegHuTe ycnosua: 1) TpaH3akumATa € ¢ MUMHMManHa cToiHocT 100 /1B.; 2) KbM MOMEHTA Ha
nofaBaHe Ha MCKAHETO He Ca Ha/uLe HenoraceHW B CPOK U3UCKYEMM 3afbaKeHMsa no [lorosopa; 3) KbM MOMEHTa Ha nNofasBaHe Ha
WCKAHEeTO He e Hanuue 610KknpaHe no yn. 12.1 ot HacToswmTe O6LWM ycnosus.

5.25. PaBHUTE meceyHn BHOCKWU Ce HauyMucaAaBaT exemeCceyHo, CYMTAHO OT JaTaTa Ha U3NbAHEeHWe Ha onepauumATa, CbraacHo un. 5.24.
no-rope. M3BbpLlUIEHOTO pa3cpoyBaHe Ha TPaH3aKUMA, KaKTO U Ob/IKUMUTE MECEYHU BHOCKM, Ce OTpas3AsaT B CboTBeTHUTE MeceuHu
U3BNeYEeHUA.

5.26. B cnyyai ye go AataTta Ha M3Mb/HEHME Ha NOCTLMNM/IO UCKaHe 33 pa3cpoyBaHe Ha onpegeneHa TpaH3akuma baHkaTa e n3gana
MeceyHOTO u3B/aeYeHne CbrnacHo Y. 8.1, B KoeTo Tasu TpaH3aKLmMA e oTpa3eHa no 6anaHca Ha KapTtaTa, To KapToabprKaTenaT Abaxu
3ansawaHe Ha nocovyeHata B MeceyHOTO u3BnevyeHMe MuUHMMANHA MecCeYHa BHOCKA, HE3aBMCMMO OT HAnpaBeHOTO MCKaHe 3a
pa3cpoyBaHe Ha TpaH3aKuma. B cnyyal ye Ao patata Ha M3MbJIHEHME HA NOCTBLMNMAOTO MCKAHe 3a pa3cpo4yBaHe Ha TpaH3akuua e
M3BBPLUEHO YAaCTUMYHO MOracABaHe Ha 3aA4b/IKEHUATA MO Tasu TpaH3aKkuma (B CbOTBETCTBME C LOTOBOPEHMUA Pes, 33 NoracABaHe Mo .
9.4.), baHKaTa Lie U3BbPLUN Pa3CcpoYBaHEe HA HEMOraceHMA OCTAaTbK OT TpaH3aKUMATA.

6. TPAH3AKLIUU BbB BANTYTA, PA3JZIUMHA OT JIEBA

6.1. TpaH3aKumuTe c KapTaTa, KOMTO Ce M3BbPLIBAT B YyKOMHA, cnepBa Aa 6bAaT cbobpaseHM C nNpaBwuiaTa U M3UCKBAHUATA HA
KOMMETEHTHUTE MEeCTHM GMHAHCOBM OpPraHMu.

6.2. Mpu TpaH3akumm ¢ KapTaTta, n3BbpLUEHN B €BPO, CymaTa Ha HapeaeHaTa TpaH3aKuma ce NpeBanyTMpa B 1eBa N0 0OMeHEeH Kypc Ha
6aHKaTa, obaBeH Ha www.postbank.bg. Mpu TpaH3akumm ¢ KapTtaTta, M3BBPLIEHW B 4YyXKAA BaayTa, pas/MyHA OT eBpPO, CymaTa Ha

HapegeHaTa TpaH3aKuMA ce NpesasayTMpa B €8P0, CbIIACHO NPUAOKUMUA pedepeHTeH 0bMeHEH KypC Ha MexayHapoaHaTa KapToea
opraHusauma Mastercard Europe v cneg ToBa B 1eBa No obmeHeH Kypc Ha baHKaTa, 06aBeH Ha www.postbank.bg.

6.3. BCMUKM NPOMEHM Ha NPUNOKMMUTE 0BMEHHU KypCcOBe ce NpuaaraT He3abaBHO caes BANM3aHETO UM B cuia, 6e3 KaptoabprratensT
unn KanenTsT fa 6baat npeasapuTesiHO U3PUYHO YBEAOMABAHM 33 MPOMAHATA.
6.4. 3a M3NoN3BaHe Ha KapTaTa 3a M3BbPLIBAHE Ha TPaH3aKLMM N0 HAcTOAWMA YneH 6, baHKaTa HauMCAABa TaKCK U/MAN KOMUCUOHHMU,
B TOBA YMC/MO TaKca 3a npesanyTupaHe, nocoyeHun B [MpunoxeHne N2 1 kbm HacToAwmMTe YcnoBuA. baHKkaTa moxe Aa npomeHsa
NOCOYEHUTE TAaKCU U APYrK Pa3xoam No pea 3a USMeHeHue Ha HacToAawuTe YCNoBKUA, CbrnacHo yn. 21.
7. KPEAUTEH TUMUT
7.1. MNpwn ckntouBaHe Ha [lorosopa, baHkata onpegena KpegutHma nammnt no Kaprtata. baHkata ysegomaAsa KapTtoabprkatensa u
KnueHTa 3a Taka onpegeneHua KpeauteH AMmuiT npu npegasaHeTo Ha KapTtata no pega Ha 4n.2.3. u nocpeactsom MeceyHute
u3BneyeHna. KpeauTHUAT AMMWUT npeacTaBaaBa pasmepbT Ha KpeauTa, npefoctaBeH 3a nonssBaHe oOT baHkaTta, nocpeacTtsom
M3BbpLIBaHe Ha TpaH3akuun c KaptaTa, nocovyeHn B un. 5.1.
7.2. Pasnonaraemuat KpeauteH AMMUT, B paMKUTE Ha KOWTO KapToabprkaTenat moxe Aa M3BbpwBsa TpaH3akuuu, € paBeH Ha
onpeaeneHuns ot baHkata KpeauteH ammut no KaptaTta, HamaneH c: (i) Obwus pasmep Ha TEKYWUTE 3a4bMKEHUA KbM MOMEHTA Ha
n3BbpLBaHe Ha TpaH3akuuATa. O6WMA pasmep Ha TEKYLLUTE 3a4b/KEHUA NPeacTaBaAsBa CYMaTa Ha BCUMYKU HAYUCIAEHWU CbIAacHO
HacToswmTe OBWM ycnoBmsA, HO HenoraceHu 3aab/xeHua Ha KpeauTtononyyatena no [orosopa u ce popmupa ot cbopa Ha BcAKa
TpaH3akuma ¢ KapTaTta, usnbaHeHa oT baHKaTa, (c M3KnoYeHne Ha TpaH3akumumTe no Y. 5.11.), natoc CTOMHOCTTa Ha BCAKA HAaYMcNeHa
oT baHKaTa (nagerkmpana) meceyHa BHOCKA 3a TpaH3aKumm no ua. 5.11.,KakTo 1 B C/ly4ai Ha pascpoyBaHe Ha TpaH3akuusa no yn. 5.21.,
NAOC CTOMHOCTTA HA BCUYKM JINXBU, TAaKCU U APYIU Pa3XoaMm, HAYMCAEHWU CbrNAacHO HacToAwmTe O6LWM yCnoBUA, HAMANEHWU C BCUYKMU
NOCTbMMAN NOracUTENHM NAAWAHUA U APYrM KpeauTHU npesoam no KaptaTa; (ii) cymata Ha BCUUYKM HenageXmpanu paBHU MeCeYHU
BHOCKM (MPY U3BbPLUEHU MOKYMKM Ha PaBHU MECEYHW BHOCKM MW Pa3CpoYBaHe Ha TpaH3aKumm no ua. 5.21.).
7.3. Mpw nokynku c KapTata Ha paBHM MeCeYHM BHOCKM CbrnacHo 4. 5.11 no-rope, cbopbT OT BCUYKM MECEYHN BHOCKU He TpsbBa aa
HaaXxBbpAA pasnonaraemmsa KpeauteH AMMUT, onpeaeneH CbriacHo Ya. 7.2 no-rope, KbM MOMEHTa Ha noctbneaHe B baHKaTa Ha
MnaTeXXHOTO HapeXdaHe 3a NOKYMNKa Ha PaBHW MeCeYHU BHOCKMW.
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7.4. Mpx NOKYNKKM HAa PaBHM MECEYHWN BHOCKM KAaKTO M MPU Pa3CpoYBaHe HA TPAH3aKLUMKM no yn. 5.21., nagexbvT Ha MeceyHmnTe BHOCKM
HacTbMNBa Ha CbOTBETHOTO YMC/NO OT Mecela, Ha KOeTo e M3BbpLIeHa NOKyMnKaTa U e Hayuc/ieHa nMbpBaTa MeceyHa BHOCKaA wan e
U3BBbPLUIEHO pa3cpoyBaHe Ha TpaH3akuma no u. 5.21., a ako meceubT HAMA TaKOBa YMCNO — Ha NOCNeaHUA AeH OT meceua.
7.5. baHKaTa Mma nNpaBo Aa M3BbPLUBA EXKEroAHo npepasrniexgaHe Ha PUHAHCOBOTO CbCTOAHME Ha KiMeHTa 1 Aa NpeasoXun npomsHa
Ha KpeauTHWA AMMUT, B3eMalKu Npeasus, AencTBuTenHuTe GUHAHCOBM BB3IMOXKHOCTM Ha KiueHTa, KpeautocnocobHocTTa my,
Cna3BaHeTo Ha HacToAwMmTe Ycnosua oT KaveHTa n KpeamtononyyaTtens, Kakto M 0610 pucKa, KOMTO ce noema. Bcaka npegnoxexHue
3a NPOMAHA MO HACTOALLMA YNeH ce onoBecTaBa Ha KaneHTa u KapToabpikatena upes MeceuHuTe usBaedeHns u/mam Ha e-mail agpec,
CbrnacHo Y. 16.1 ot HacToAwmTe O6LWM ycnoBmMA. 3a BCAKA NPOMAHA Ha KpeauTHUA IMMUT ce NoANnCBa aHeKe Kbm Jorosopa.
7.6. HagsuweHue Ha KpeauTHUA IMMUT € Hanuue, B Cydal Ye OB6LMA pasmep Ha TeKyLLMTe 3a4b/KeHUA, onpeaeneH CbraacHo Y.
7.2., Bb3/1€3€e B MO-T0/AM pasmep OT pa3mepa Ha oTnycHaTuA oT baHkata KpeauteH amumut. HagsuweHueTo Ha KpeanTHua ammuT ce
CYMTa 3a HapyweHue Ha [oroBopa U HacToAwmTe O6WM ycnosua. B Team cayyanm KnneHTbT AbKM Ha baHkaTa obeslweteHue 3a
HaABWULLIEH KpeauTeH AMMUT B pa3mep, nocoveH B MpunoxeHne Ne 1 kbm HacToAwmTe YC/I0BMA, BCEKM MbT KOraTo KbM AaTaTa Ha
u3gaBaHe Ha CbOTBETHOTO MeceyHo U3BneYeHre e Hanuue HagsuweHne Ha KpeautHma AMmuT.
7.7. 3a nepuoga, npe3 Konto cbopbT Ha O6LWMA pasmep Ha TEKYLLMUTE 3a4b/KEHUA M CymaTa Ha BCUYKM HeMaLexXupanu paBHU
MeCeYHM BHOCKM e MOo-rofAamM OT pasmepa Ha OoTnycHatma oT baHkata KpeauteH numut, KapToabpiKaTenaT He moXe Aa U3BbPLUBA
TpaH3akumu c KapTtaTa.
8. MECEYHU U3B/TIEYEHUA
8.1. baHKaTa M3aasa Bcekn mecel, MeceyHO U3BaeYeHUe, KOeTO OTpasABa BCUMYUKM TpaH3akuum ¢ KapTaTa, KakTo M BCUYKW OpPYrU
onepauuu Ha KaptoabpKatens, U3BbpLIEHN Npe3 CbOTBETHUA MeceyeH OTYeTeH nepuos, NOCoYeH B M3BAEYEeHUEeTo, No-CneLnanHo:
(a) Bcuukm TpaH3aKLmMK, 33 KOUTO e M3Noa3BaHa KapTaTa, M3nbiaHeHW OT BaHKaTa B paMKuUTE Ha CbOTBETHUS MeCeYeH OTYETEH Nepuoa;
(6) BCMYKM MeceuHN BHOCKM (Mpu NOKYMKM Ha PaBHM MECEeYHU BHOCKM M/UauM pascpoyBaHe Ha TpaH3aKumMu no ua. 5.21.), unitto nagexk
€ HacTbMuA Npe3 NOCOYEHUA B U3BJIEYEHMETO OTYETEH MECeYeH nepuog,; (B) BCUUKM IMXBU, TaKCU, U APYrY Pa3XOa4M U 33 b/IKEHUS,
n3bpoern B MpunoxkeHne N2 1 KbM HacToAwMTe YCN0BKA, HauucaeHM OT baHKaTa; (r) BCMYKM KpeauTHM npeBogu no b6anaHca Ha
KapTaTta, B TOBa YMC/NO, HO HE CaMO — NOCTbMNWAM MOracUTEeNHM MNALLAHWUA, OTCTbNKM, 06ABeHM OT baHKaTa MAW OT TbProBuM, NpuU
pascpouyBaHe Ha TpaH3akuuu no ya. 5.21. u ap.; (&) faTMTE, Ha KOMTO NocoveHuTe B 6. a) TPAH3aKUMKU ca HapeLeHW U [JaTUTe, Ha
KOWTO ca U3MbJIHEHU OT baHKaTa (Baibop), KAaKTO U AATUTE, HA KOMTO MECEYHUTE BHOCKM Mo 6. 6) n pasxoanTe no 6. B) ca HauMcneHu
KaTo 3aab/KeHua no Jorosopa; (e) ObakMma cyma 3a npeaxoaHus nepuog, (usuncneHa kom [latata Ha u3BneyeHue 3a NPeaxonHus
oTYeTeH meceyeH nepuog); () O6Wo 3aabMKeHUA 33 Nepuoaa (M3uncneHn Kbm [lataTa Ha U3B/eYeHME 3a TEKYLLUS OTYETEH MeceyeH
nepuoga); (3) O6LWo AbAKMMA cyma (M3unc/ieHa Kbm [laTaTa Ha M3B/IeYEeHMeE 3a TEKYLLMA OTYETEH MecedeH nepuoa); (M) MnuHumanHaTta
MeceyHa BHOCKa, KaKTo Ts e onpegeneHa B ua. 9.1.; (1) AaTa 3a usgwvakasaHe (KpaeH cpok 3a nnawaHe) Ha MUHMManHaTa meceyHa
BHOCKaQ;
8.2. MeceyHuTe n3BneYeHUA ce usnpawat Ao KnveHta u Kaptoabpxatena no enekTpoHHa nowa. KANMeHTbT Mma Bb3MOXKHOCT Aa
nocouyn obwo Jo net e-mail agpeca, Ao KouTo ga 6bAaT mManpawaHu MeceyHuTe nssnedeHus. MNpu M3pPUYHO MUCMEHO UCKaHe Ha
KnunenTta, MeceyHuTe nssneyeHna morat fa ce NpeAoCTaBAT Ha pasnooxeHue Ha KnveHTa u Ha Kaptoabpatena u Ha xapTueH
HocuTen, B oduc Ha baHKaTa.
8.3. baHkaTa m3roTea 0606LWEeHO MeceyHo M3B/leYeHUe, KOETO CbAbpKa MHOOPMALMA 33 BCUUKKM KapTu, 3a KOUTO MMa CKAKOYEH
cvotBeTeH [JloroBop mexay KnaveHta w bBaHkata. O606weHUTE MeceyHW W3BNEYEHMA Cce W3NpalaT MAWM NpPenocTaBAT Ha
pa3nosiokeHune CbriaacHo yn. 8.2. no-rope.
8.4. MNpu oTnpaBeHO U3PUYHO NUCMEHO UCKaHe oT KnneHTa unu KaptoabpkaTtena, baHKaTa M3npallia NnOBTOPHO NO eNeKTPOHHA nouia
WAW NPefoCTaBA Ha pasnosoxeHue B oduc Ha baHKaTa gybankaT Ha eAHO AW Nosede M3gaseHn MeceyHn n3BnedYeHus.
8.5. TpaH3akumMnTe, KOUTO Ca HapeAeHW, HO He ca NOCTbNUAM, pecn. U3nbaHeHW OT BbaHKaTa B pamMKWTe Ha CbOTBETHUA OTYeTeH
MeceyeH nepuog, ce Noco4BaT B nocieasawm MeceuHun nssneyeHns, CbobpasHoO TeEXHUA Babop.
8.6. baHKaTa Mo CBOA MpeLLeHKa MOXKe Aa BKAYBA U Apyra nHpopmaumsa B MeceyHOTO M3B/EYEHME WU Aa NpUAara KbM CbLLOTO
PEKNAMHN CHOBLLEHNA U yBEAOM/IEHUA 3@ MPOMOLMK, YCAYTU U NPOAYKTM Ha baHKaTa M Ha TbproBCKM 0OEKTU, KOUTO mnpuemat
nnawaHua ¢ Kaptata n ¢ Konto baHKaTa UMma CKIOYEH AOroBOp 3a NpMemaHe Ha NAaWaHUA C NAATEXKHN UHCTPYMEHTU.
8.7. 3a u3pgasaHe Ha AybaunKaT Ha M3npaTeHo MeceyHo usBieveHne (He3aBMCUMO Aanun Ay6AMKaTLT Ce U3npaLlia No eNeKTPOoHHA nowa
WAW ce NpeaocTaBA Ha PasnosioXkeHne B oduC Ha baHKaTa), KNMEHTLT Ab/KM Takca cbrnacHo MpunosxkeHne N2 1 Kbm HacToAwmTe
06wy ycnosua. 3a n3npallaHe Ha MeceyHo M3BeYEHUE MO eIeKTPOHHA MOLLLA He Ce AW TaKca.
8.8. B cnyyait ye cnep nocneaHUs MeceyeH OTYETeH nepuos, 3a KonTo baHKaTa e mspgana w m3npatuna MeceyHo u3BneveHue, C
Kaptata He ca wm3BbplwBaHW TpaH3aKuUMK, HEe Ca HAYUCAABAHU MeCEYHU BHOCKM, NINXBU, TaKCU WAM APYrK Pas3xoau CbrnacHo
HacToAwWwMTe YCNOBUA, KAaKTO M ako KAMEHTBbT HAMa HenoraceHu 3aabmxeHua no Jorosopa, baHkaTa He m3gaBa M He u3npawa
MeceuHu n3BneyeHus. B cnyyait Ha HauncNABaHE Ha HOBO 3aAb/iKeHMe (HanpMMmep HauYUCNABaHe Ha rogmllHa Takca 3a obcny»KBaHe
Ha NaaTeXXeH MHCTPYMEHT MM 3af4b/KeHMe BbB BPb3Ka C M3BbplieHa HoBa TpaH3aKuuA nocpeacTBom KapTaTa) cnef Kpas Ha
CbOTBETHUA OTYETEH MECEYeH Mepuos, B PaMKUTE Ha KOMTO 33a4b/IKEHWETO e HauucaeHo, baHKkaTa Bb306HOBABA M34aBaHETO U
u3npawaHeTo Ha MeceuHuTe n3BneYeHUA.
9. NOTACABAHE HA 3AAB/TKEHUATA
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9.1. KNMeHTbT MOXe ga U3NaaTu 3agb/KeHuATa ¢ no [Jorosopa, Bb3HMKHANM npu nsnonssaHeto Ha KapTtaTa, B cpok o [ataTta 3a
usabakaBaHe (KpaeH cpok 3a naallaHe), nocoyeHa B NocaegHOTO M3daneHo oT baHkata MeceuHo ussnedeHue: (a) nsuano uau (6) Ha
Yyactu. B nocnepHuA cnyvai ycBoeHaTta, HO HenoraceHa 4act oT KpeauTHua ammut (O6wmA pasmep Ha TEKyWUTe 3aAb/IKEHUA,
onpeaeneH CbrNacHo uyn. 7.2. No-rope) ocTaBa Ab/XKMMaA U Ce O/IMXBABA MO pega M ycnosuATa Ha yn. 10 no-gony. B cayyaute no
npeaxonHoTo uspeveHne KnnmeHTsT TpabBa Aa M3nNaaTM Han-Manko MUHMMaNHaTa MeceyHa BHOCKA, KaKTO M BCUYKM 3a4b/IKEeHUs, 3a
KouTO e B 3abaBa, W BCAKA CyMa, C KOATO € MpeBULIEH pasnosiaraemua KpeauTeH AMMUT, HAaW-KbCHO A0 CboTBeTHaTa [aTa Ha
u3gbaKaBaHe, nocodyeHa B MeceyHOTO nsBneyeHne. MUHMManHaTa Mmece4yHa BHOCKA Ce U3YMCAABA KaTO NMPOLEHT OT YCBOEHWA, HO
HenoraceH KpeauTeH IMMUT KbM A€HA, B KOWTO NPUKAOYBA CbOTBETHMA MECEeYeH OTYETEH Nepuoa u e onpegeneHa B MNpunoxeHne
Ne 1 Kbm HacToswmTe YCNOBUA, KaTO KOHKPETHUAT M pasmep 3a BCEKW MecedyeH OTYeTeH nepuos ce nocoysa B MeceyHoTo
n3BeYEHNE

9.2. MNpu noracABaHe usuAn0 Ha O6LWO AbAKMMATA CYMa A0 CbOTBeTHATa [aTa Ha M34b/KaBaHe, NOCOYEHa BbB BCAKO MeceyHo
n3BneyeHune, baHKkaTa He HauMcAABa M 0CcBOBOXKAaBa KAMeHTa OT 3anaallaHe Ha Ab/AXKMMATA IMXBA BbPXY CAeAHUTE 3a4b/KeHua: (a)
TpaH3akumu no un. 5.1.1 nun. 5.1.2.; (6) Taken, HaumcneHn no 7. 1.4., 7. 1.5. n 1. 1.8. ot MpunoxkeHune N2 1 KbM HacToAwMTe YCI0BUS;
(B) HauMcneHN mecevyHM BHOCKM MNPV MOKYMKM Ha PaBHM MECeYHM BHOCKM M/man pascpodsaHe Ha TpaHsakuum no ua. 5.21.; (r)
HauucneHn 3aab/mkeHna no yn. 10.3.

9.3. B cnyyait ye KapToabpiKaTenart He noracu nsuano o [atata Ha nsabakasaHe O6Wo AbaKumaTa Cyma, NocoYeHa B CbOTBETHOTO
MeceuHo u3BneyeHue, (noracsiBaHe Ha 4Yactu), KapToabp:KaTenat Ab/MKWM Ha baHKaTa /iMxBa BbPXY MbAHUA pPasmMep Ha BCUYUKM
3a4b/KeHMA no [loroBopa, KOATO Ce HauucAfBa CYMTAHO OT AaTUTE U MpU YCAoBMATA, nocodeHu B un. 10 oT HactoAwmTe O6WM
ycnosus. MepuoabT OT CbOTBETHATa AaTa, NOcodyeHa Kato ,JaTa Ha TpaH3akuma“ B MeceyHOTo u3BnevyeHWe Ao [artata Ha
n3gbaKaBaHe ce Hapuya ,,[patuceH nepuog”.

9.4. Cymute, KOUTO KAMEHTBT M3nnalla, MOracABaT 3afb/IKEHUATA, MocoveHu B MeceyHOTO u3B/revyeHWe, B cnegHua peg: (1)
HaTpynaHuTe 3a nepuoaa AnxBM; (2) BCUYKKU TaKCU M gpyrn pasxogm; (3) nokynku; (4) meceyHn BHOCKM (NpW NOKYMNKM Ha pPaBHM
MeCceYyHU BHOCKWU M/Mnn pascpousaHe Ha TpaH3akuum no 4n. 5.21.); (5) terneHe Ha napu B 6poit u npesoau ypes ePay.bg/B-Pay Kbm
OpYyra niatexHa CMeTKa WU/Wan Opyr naatexxeH WHCTPYMeHT. BbB BCAKa egHa OT Te3n KaTeropuu, 3agb/keHuata, Kouto ca (A)
dopmumpaHm npu nsnonssaHe Ha Kaptata npu o6sBeHN oT baHKaTa npedepeHumnantu ycnosua u (B) ¢ no-paHHa aaTta, ce noracasaTt
NbpBu.

9.5. KNIMeHTBLT u3nnalla 3a4b/KeHUsATa No KOMTO U Aa e oT cieaHuTe cnocobu: (a) B 6poit Ha Kaca B oduc Ha baHKaTa; (6) 6e3kacoso,
ypes GaHKOB MpPeBOA NO CMETKA, NOCOYeHa BbB BCAKO MeceyHO M3BleYeHMEe MM Ype3 yApPDbKKA OT pasnialiatenHa CMeTKa Ha
KnneHTta npu baHKaTta (gupeKTeH febuT); (B) nocpeactBom AMpeKTeH AebuT oT cmeTKa Ha KamveHTa B baHKaTa, 3a KOeTo ce noanucea
M3PUYHO NMUCMEHO cbriacue no obpasew; (r) No Apyr/v HaumH/M yKasaH/u BbB BCAKO MeceyHo u3ssiedeHue. B cayyait ye KnneHtoT
BHece/npesBeae No yKasaHUTe HauMHM Cyma/cymu, KOATO/KOUTO Haasuwaea/T ObLWwo AbAKMMaTa CyMa 3a TEKYLLMA MeceyeH oTYeTeH
nepuoga, HaflBHECEHUTE CYMM Ce M3NO0A3BAT 33 NoracABaHe Ha nocieAgaluyn 3a4bxKeHna Ha Knventa no JoroBopa, KaTo BbpXy Te3u
CyMu baHKaTa He HauMCAABa INXBA CbI/IACHO CBOSA JIMXBEH BIONETUH.

9.6. Mpu MOKyMNKa Ha PaBHM MECEYHWN BHOCKM U/MAKM pascpoyBaHe Ha TpaH3akumu no ya. 5.21., KAMeHTbT MMa npasBoTo Aa moracu
NpeAcpPOYHO LANaTa CTOMHOCT Ha MOKYMKaTa Ha paBHU MeCceYyHW BHOCKWU. B To3m cnyyait KAMeHTLT He AbaKKM Takca 3a NpeacpoyHo
rnoracsiBaHe, KakTo U JINXBM, TAaKCU UM APYIW Pa3XOAn BbpXy NPeaCcpOYHO NoraceHUTe 3a4b/IKeHUs.

9.7. Mpwv HennawaHe Ha 3aab/axKMTenHata MMHMMaNHa BHOCKA Ha NaZeX, NOCOYeHN B CbOTBETHOTO MeceyHo ussneyeHune, KNMeHTsT
ObXKKU Ha BaHkaTa obe3leTeHne 3a 3abaBa, nocoyeHo B MpunoxkeHne N2 1 Kbm HacToAwmMTe O6LM YCNOBUA, BbPXY LLe/INA YCBOEH, HO
HenoraceH KpeauteH naumut (O6LaTa AbaKMMa CYyMa, KOSTO ce MocoYBa OT baHKaTa B u3gaBaHUTe MeceuHun nsBnedyeHus).

9.8. C noannceaHe Ha [Jorosopa, KAneHTHT ce 3aAb/KaBa B CPOK A0 AaTaTta Ha M3gasBaHe MbpBoTo MeceyHo m3BsiedyeHue no KapraTa
[a npepocTaBy Ha baHKaTa HEOHXOAMMOTO MMCMEHO CbIlacue 3a U3BbPLUBAHE Ha ANPEKTEH AebuT, cbrnacHo ua. 9.5., 6. (B) no-rope.
10. Bb3HATPAXKAEHUA. TUXBA

10.1. 33 npefoCTaBAHETO HA KpeauTa M 3a ApyruTe ycayru, CBbp3aHM C Non3BaHe Ha KapTtaTta, KOMTO ce npenocTaBAT oT baHKaTa,
KnneHTbT 3annawa Ha baHkaTa Bb3HarpaxaeHus, BKAOYMTENHO, HO He CaMo, INXBU, NnocoyeHun B MpunoxkeHme Ne 1 Kbm HacToAwMTe
Ycnosua. BCMYKM ABbIKMMU Bb3HArpaxAaeHWsa no A0roBopa Ce HaAuucnaBaT M A06aBAT KATO 33a4b/IKEHUA NO KPeAUTHUA JMMUT Ha
KapTaTa npe3 cboTBeTHMA MeceyeH OTYeTEH Nepmoa, 1 ce Noco4saT B MeceyHOTO n3B/eYeHMe.

10.2. /lnxea ce ObAXKM CYMTAHO OT CbOTBETHATA AaTa, NocodeHa KaTto ,JaTta Ha TpaH3akuma“ B MeceyHOTO M3B/leYeHME, BbPXY BCUYKM
HauncneHn 3agb/keHna no KpeamtHua ammut Ha KapTaTa, KaTo 3a HauYMC/NEHU 33A4bJ/IKEHUA OT TaKCW, /IMXBA Ce OAbJ/KU Camo 33
3agb/KeHmatanoT. 1.4, 1. 1.5, 1. 1.8. n 1. 2.2.-2.7. BKkA. oT MNpunoxkeHne N2 1 Kbm HacToawmTe O6LWM ycnosus.

10.3. baHKaTa M3uncnABa NPUIOKMMATA SINXBA BbPXY 3aAb/xkeHuaATa no yn. 10.2. Ha exxeAHeBHa 6asa, KaTo HaTpynaHaTa /AMxBa 3a
TEKyLLMA OTYeTEH Mepuoj ce Haumcnasa M A06aBA KaTo 3aAbikeHwe no KapTata BeAHBXK MecevyHo, Ha gaTtaTa Ha M3jaBaHe Ha
Mece4yHOTO n3BneYeHne, C U3KAKOYEHUE HA INXBATA, 33 KOATO € NMPU/IOKEHO NPaBMAOTO No YA. 9.2. no-rope. ExxeagHeBHaTa MxBa ce
n34mcnnaBa, Kato OB6LWMA pa3sMep Ha TEKYLUTE 3ab/IXKEHUA CbM CbOTBETHATA [ATa C€ YMHOMABAT C NPUNOKUMUA TOAULLIEH NNXBEH
NpoueHT, pasgeneH Ha 360.
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10.4. baHkaTa Mma nNpaBo Aa NPOMEHU pasmepa Ha TaKCUTE U APYruTe Bb3HarpaxKaeHus, CBbp3aHM C NPeaoCTaBAHETO Ha MIATeXHU
ycnyru nocpeactsom Kaptata no cmucbna Ha 3aKOHa 3a MAATEXKHUTE YCAYrM U MAATEXHUTE CUCTEMM U Ob/KUMU CbIIaCHO
HacToALWMTe YC0BMA, KaKTO 1 Aa BbBEXAa HOBM TakUBa, NPU YCNOBUATA 33 NPOMAHA Ha HacToAwMTe YCA0BuUA, CbraacHo 4. 21.1.
10.5. Mpunoxumarta AMXBa, KAaKTO U BCUYKU OCTAaHANM TaKCU, KOUTO He Ca CBbP3aHM C MPeAoCTaBAHETO Ha NAATEeXHU YCayru
nocpeactsom KaprtaTa, moraT ga 6bAaT M3MEHAHW NO B3aMMHO Cbraacue Ha cTpaHuTe no Jorosopa. Mo BcAKO Bpeme oT AeNCcTBMETO
Ha [loroBopa, baHKaTa MMa NpaBo Aa NpeasioKn Ha KaneHTa NnpomaHa Ha NPUIOKUMATA JIMXBA U BCUYKM OCTaHAIM TaKCU, KOUTO He ca
CBbP3aHW C NPEefOCTaBAHETO Ha NAATEXHM YCAYrM, KAaTo B CNyYal Ha HEMoCTUraHe Ha CbracMe mexay cTpaHuTte, baHKata uma
npasara rno yn. 14.4.
10.6. BbaHKaTta M KnMeHTbT M3PMYHO Ce CbrnacasaT, Ye NpPOMAHATa Ha TaKcMTe W ApYruTe Bb3HArpaXkAeHusa, CBbpP3aHU C
npenocTaBAHETO Ha NAaTeXHU ycayrm nocpenctsom Kaptata no cmmcbaa Ha 3aKOHa 3a NAATEXHUTE YCAYTU U NAATEXKHUTE CUCTEMMU,
Nno 06EKTUBHM NPUYNUHKU, KOUTO HE 3aBUCAT OT BONIATA Ha KPeaUTopa, BOAW A0 CbOTBETHATA NPOMAHa (YBeanYaBaHe UAM HamanasaHe)
Ha 06LWmMA pasxon no KpeamTa 3a KnneHra.
11. OCNOPBAHE HA TPAH3AKLUN. OTTOBOPHOCT
11.1. KapTtogbpKatenat u KaneHTbT ce 3aab/KaBaT He3abaBHO, HO He Mo-KbCHO OT 10 gHM cnep y3HaBaHeTo, Aa yBeAOMABAT
nucmeHo baHKaTta 3a ycTaHOBEHa rpeLlka uan HepeaoBHOCT B AaHHUTe, nocovyeHn B MeceyHoTo nssneveHume no 4. 8.1., B ToBa 4Mcno
33 HepaspelleHn UM 33 HETOYHO M3MbAHeHM TpaHsakumu. CTpaHuTe aorosapAaT, vye KaptoabpxaTenar u KAneHTLT y3HasaT 3a
HepaspelleHa MKW 33 HETOYHO M3NbJIHEHA TPaH3aKLMA, HAM-KbCHO Ha AaTaTa Ha NoJly4aBaHe Ha CbOTBETHOTO MeceyHo M3BneveHue
ot Kaptogbpxatens u/wam Knnenta (Kkoeto oT asete 6bae nosiydyeHo no-paHo). [latata Ha noJsiydyaBaHe ce onpegens CbriacHo
NpaBuaoTo Ha ua. 15.1, B KoeTo u3BneYeHUe e oTbenasaHa TpaH3akumaTa. AKo KapTtoabprKaTenart u/unam KAMeHTbT He ca noayunnm
MeceuyHo M3B/ieYEHME MOPaAM HEU3MbJHEHME Ha HAKOE CBOE 3aAb/iKeHMe Mo Hactosawmte Yciosusa u/wam BaHkata He noayum
NMUCMEHO YBEAOMJ/IEHME B MOCOYEHMA CPOK, Ce CYMTa, Yye TpaH3aKkuuuTe, oT6eNA3aHn B CbOTBETHOTO MeceyHO W3B/eYeHue, ca
ono6peHun oT KnneHta. Becako ysegomsieHne/Bb3paskeHne 3a HepaspeLleHa Uan 3a HETOYHO U3MbJiHeHa TpaH3akuma, NoCTbNNAO c/ieq,
NOCOYEHMA CPOK LLE Ce CYMTA 33 HEOCHOBATeIHO 3abaBaHe OT cTpaHa Ha KnueHTa/KapToabprkaTena u baHKaTta He e 3agb/iXKeHa 4a
Kopurupa TpaH3akymATa.
11.2. Bb3 ocHOBa Ha MombAHEH M nogdadeH oT Kaptoabpkatens u/wam KnneHTa B odpuc Ha baHKaTa dopmynsap 3a peknamauma
(Bb3paskeHne) nan Ha Apyro NUCMeHo ysedomseHne ot Kaptogbpskatena u/vnm Knnenta, nonyyeHu B cpoka no ya. 11.1., BaHkara
MHMUMMPA CbIACHO CBOATa BbTpellHa npoueaypa M CbrnacHO yCTaHOBEHMTE NpasBuia OT CbOTBETHATA MeXAyHapogHa KapTosa
opraHusaums, AeicTBUA 3a paspellaBaHe Ha cayd4auTe Ha ocnopeHu TpaH3aKuuK, (BKAYUTENHO AEWCTBUA CNPAMO AOCTaBYMKa Ha
NAATEXHU ycnyrn, obCAy)KBal, MNoOAyyaTensa Ha CpeacTBaTa MO M3BbpLIEHaTa TPaH3aKuMA, B CAyyauTe, B KOUTO [lnaTeKHOTO
Hape)JaHe e NOCTbNUAO Ype3 NoayYaTens Ha NPeBoAa U HeroBuA AOCTaBYMK).
11.3. baHkata UHbOpMUpa NUCMeHO KnueHTa, a Korato e npunoxummo u KaptoabprkaTend, 3a CBOETO pelleHue No NoCTbnuaoTo
Bb3parkeHMe He3abaBHO c/ied MPUKAOYBAHE HA MpoueaypaTta MO [O0Ka3BaHe Ha aBTEHTUYHOCTTA M TOYHOTO M3MbJIHEHME Ha
TpaH3aKumMATa, HO He NO-KbCHO OT 21 AHK cneg nonydYaBaHe Ha Bb3pakeHneTo oT Kaptoabpikatens u/uam Knnenta no un. 11.2, kato
B C/ly4al Ha YCTAHOBSABaHE Ha OCHOBATE/NIHOCTTA Ha Bb3PA’KEHMETO, B CblUMA CPOK BaHKaTa M3BbPLIBA CbOTBETHUTE AEWCTBMA 3a
Bb3CTaHOBABAaHE HA CTOMHOCTTa Ha HETOYHO M3MbJHEHaTa WAM HepaspelleHata TpaH3akuuma. B cnydyalh ye nopagn o0BEKTUBHM
NPUYUHU, He3asucewm oT baHKaTa, nocnefHaTa He e MPUKAYMIA pas3caedBaHeTo Mo NOAAAEHOTO Bb3paXKeHue, TA yBeAOMABA 3a
ToBa KnmeHTa , @ KOrato e NpuaoXKMmo 1 KapToabprKaTens, B NOCOYEHUA B NPeaxXo4HOTO M3pedYeHue CPOK, KaKTo HesabasBHO cnep
NPUKAOYBAHE Ha pa3CcnelBaHETO U MNpPUMeMaHe Ha OKOHYAaTe/IHO pelleHMe MO OocnopBaHeTo yBegomsaBa KameHTa a Korato e
npunoXmmo un KaptogbpkaTens, 3a nocaegHoTo.
11.4. BbB BCMYKM OCTaHanW C/Ayyan Ha NojasaHe Ha Bb3pakeHue oT Kaptoabpskatena u/unum KnuedTa, baHKaTa cnegpa fda ce
npousHece B CPOK A0 YeTUPUHaZeceT AHM OT NO/ly4aBaHe Ha Bb3parkeHneto no un. 11.2.
11.5. baHKaTa He HOCKM OTFOBOPHOCT 3a Bpeau, MPUUYUHEHWU MPU HepaspelleHo Mon3BaHe Ha KapTaTa B pe3ynTtaT Ha m3rybsaHe,
Kparkba, NpucBoABaHE UAM OTHEMaHe Mo APYr HauuH Ha KapTaTa, ako KapTtoabprkaTtenaT e AonycHan y3HasaHeTo Ha MUH ot Tpetn
Avua M ako BaHkaTa A06poCchbBECTHO € M3NbAHWAA NOoCTbnNUAO [NaTeXHO Hape)AaHe 3a M3BbplBaHe Ha TpaH3aKuuA npeau
noayyaBaHe Ha yBegomieHueTo no 4un. 4.3 no-rope. B Te3m cnyyam KnuveHTbT noHaca BpeauTe OT U3BbPLUBAHETO Ha TaKaBa
TpaH3akuma Ao makcumaneH pasmep 300 ns.
11.6. OrpaHW4YeHMETO Ha OTFrOBOPHOCTTA No 4a. 11.5. He ce npunara n KAnMeHTbT NOHAcA BCUYKKU Bpean, ako KapToabpKatenar rm e
NPUYMHWUA Ype3 M3MamMa WM aKo He e U3MbJHUA 3aAb/KeHuATa cv no un. 2.7, 2.10, 4.1, 4.2 n 4.3 o1 HactoswmTe O6wM ycnosus
YMULUNEHO MK nopaau rpyba HebpexHocT. MpenoctaBaHeTo Ha KapTata Ha TpeTo /iMLe WaM NoA3BaHeTO Ha KapTaTa OT TPeTo auue
CbC 3HaHMeETO Ha KapToabpkaTens, 3anucBaHeTo/cbxpaHsaBaHeTo Ha NMWH 3aeaHo ¢ KapTaTa, cbobLiaBaHETO My Ha TPETU /IMLA, KaKTo
M NpPONycKbT Aa ce yBeAomu baHKaTa, KakTto e npegBuaeHo B un. 4.3, npeactasnsasa rpyba HebperKHOCT OT cTpaHa Ha
KapToabp:kaTena. MocoyeHOTo B Tasu pasnopenba He ce ABABA U34epnaTesHO M3bpoaBaHe Ha BCUYKM NPOABU Ha rpyba HebperkHoCT
OT cTpaHa Ha KapToabp:kaTens.
11.7. KoraTto lMnaTeXXHO Hape)gaHe 3a cboTBeTHATa TpaH3akuma e nogageHo oT Kaptoabp)katend, baHKaTa HOCM OTrOBOPHOCT 3a
TOYHOTO M3MbAHEHME Ha TpaH3aKLUMATA, OCBEH aKO AOKaXe, Ye AO0CTaBUMKDBT Ha NIATEXHU YCAYyru Ha noay4vaTena Ha cpeacTsaTa HOCK
OTroBOPHOCT. B Te3n cnyyam baHKaTa Bb3CTaHOBABA CyMaTa Ha HeM3MbJIHEHATa UM HETOYHO M3NMbAHeHaTa TpaH3akumAa 1, KoraTto e
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NPUIOXKMMO, Bb3CTaHOBABa pa3nosaraemusa KpeguTeH NMMUT B CbCTOAHUETO, B KOETO TOM 6K ce Hamupan npeau U3nbJAHEHUETO Ha
HETOYHO M3Nb/HEHaTa TpaH3akuma. OceeH ToBa, baHKaTa Npu NOMCKBaHe Npeanpuema AeNCTBMA B PAMKUTE HA Ab/KMMATA FpUrKa 3a
npocnegasaHe Ha TpaH3aKUMATA.
11.8. B cnyyvaute, B KOUTO [naTeKHOTO HapexaaHe € noaafeHO OT WM 4Ype3 MnoayyvaTena Ha cpencTBaTa M OTrOBOPHOCTTA 3a
Heu3nb/IHeHa UKW HETOYHO M3NbAHeHaTa TpaH3akuma e Ha baHkaTa, baHKkaTa Bb3cTaHOBABa 6€3 HeocHoBaTeNHO 3abaBsAHe cymaTa Ha
HEW3MbJIHEHATA UAN HETOYHO M3NbJHEHaTa TpaH3aKLMA, KaKTO U CymuTe, HeobxoauMMM 3a NpuBeXKAaHe Ha pasnonaraemua KpeanteH
JIMMUT B CbCTOSIHWETO, B KOETO 61 ce HamMpan Npean U3NMbJHEHNETO Ha HETOUYHO U3NbAHEHaTa TpaH3aKkuua.
11.9. baHKaTa HOCK OTroBOPHOCT Npen, KnveHTa 32 Bb3CTAaHOBABAHE HA BCUYKM MJIATEHW OT HEr0O TaKCK, KAaKTO U 3a Bb3CTAaHOBABAHE Ha
BCUYKW NINXBU, HAYUCNEHU BCAEACTBUE HA HEU3NDBIHEHNETO UM HETOYHOTO U3NMbAHEHME Ha TpaH3aKumA.
11.10. baHKkaTa He HOCW OTIOBOPHOCT B CAy4auTe, B KOMUTO MNOPaAM HEMNpPeodo/sMma cuia WauM u3BbHpeaHu obcToaTenctsa
KapTogbp:Katenar HAMa Bb3MOXKHOCT Aa nonssa KaprtaTa, KaTo Hanpumep: CpMB Ha MHPOPMALMOHHATA CUMCTEMA, MPEeKbCBaHe Ha
KOMYHUKaLMOHHUTE JIMHUM, NPEKbCBAHE Ha eIEKTPUYECKO 3aXpaHBaHe M ApyrM NoA06HM.
11.11. baHKaTa He HOCM OTFOBOPHOCT 33 OTKa3 33 M3BBbPLUBAHE HA TPaH3aKUMA, B C/Iy4ail Ye e NoJyYnna yseAoM/eHME 33 HACTbMNBaHe
Ha HAKOe OT obcToATeNCTBaTA MO Y. 4.3., KOETO Ce OKaXKe HEBAPHO.
11.12. baHKaTa He HOCM OTFOBOPHOCT B CAyYauTe, KOraTo TPEeTU Anua OTKaxaT Aa npuemart nnawanua ¢ Kaptata nam Korato KapTtaTta
He MoXe Aa 6bae M3nonssBaHa nopaau 670KMpaHe, nopagu AedekTw, MPUUYMHEHW He MO BWMHA Ha BaHKaTa, TeXHUYecKu uam
KOMYHMKaUNOHHM Npobaemu.
11.13. baHKaTa He HOCM OTFOBOPHOCT 3a MpeTbpreHn 3arybu M nponycHaTv NOA3WU B C/ly4auTe, KOraTo He e M3NbJHUAa TpaH3aKuma
WNN e OTKasana ga m3nbaHM TpaH3akuma ¢ KapTaTa nopagy HegoCTaTbyHa HAaNMYHOCT Ha cpeacTsa Mo pasnonaraemua KpeputeH
NMMUT, nopaau 610K1paHe, KaKTo U NOpPaan AeaKkTMBUpPaHe Ha KapTaTa Ha OCHOBAHUATA, NPeABUAEHM B HAacToALWMTE YCnoBus.
11.14. baHKaTa He HOCKM OTrOBOPHOCT 3a BJIOKMPAHM CyMM OT Apyra 6aHKa, yY4acTHMK B MAATEXHUS MPOLEC, NPU U3MNbJAHEHME HA
TpaH3aKuMM N0 HapeXAaHe WK B NoJi3a Ha GU3MYECKM U IOPUAMNYECKM ML, U ObPXKaBU, 0BEKT Ha PECTPUKLMM N/ NN CaHKLMN.
11.15. B cnyyalh Ha HeOCHOBATeNHO Bb3parkeHue, KAMeHTbT AbnXKKM cymaTta Ha OcCnopeHaTa TpaH3aKLMA 3aefHO C Takca 3a
HeoCHOBaTe/IHO ocrnopBaHe, noco4veHa B MpunoxerHne Ne 1 Kkbm HacToAwmMTe YCnoBumA.
11.16. B cnyyan ye baHKaTa He M3NpaTu NMUCMEH OTrOBOP Ha MOCTLNM/IO Bb3pParkeHWe B NOcodYeHUA B Y. 11.3 cpok unm KnmeHTsT e
HeyZ0B/NIETBOPEH OT MOJIyYEHUAT OTrOBOP, TOM MOXKe Aa OTHece c/y4van 3a pasriexgaHe oT lNomuputenHaTa KOMUCUA 3@ NNATEXHM
cnopose npu Komucma 3a 3awwmTa Ha noTpebuTennte, Ha NocoYeHUn B Yn. 23 No-40NYy agpec.
12. BNIOKUPAHE U AEBNTOKUPAHE. AEAKTUBUPAHE HA KAPTATA
12.1. baHKaTa MMa NpaBo No cobcTeeHa NpeLeHka aa 610kmpa KapTtata n/mam KpegutHna AMMKUT 3a M3BbpLUBaHe Ha TpaH3aKumm, npu
Ha/IMYMETO Ha KOETO M Aa e OT cnefdHuTe obcToaTencTa: a) HAKoA oT CTpaHuTe no [orosopa c baHKkaTa Hapywu KOATO M aa e oT
pasnopeabuTte Ha HacTtosawmTe O6WwHM ycnoeua; 6) npu HennawaHe Ha MUHMUMANHATa MeceYHa BHOCKA U Ha BCUYKM APYTY NPOCPOYEHM
3a4bKeHus no Jorosopa B cpok oT 10 (geceT) AHKM cnep, nocoyeHaTa B CbOTBETHOTO MeceyHo m3BnedeHue [lata Ha U3AbKaBaHe; B)
npu HanuMuMe Ha OBEKTUBHWM MPUYMHM, CBBP3AHU CbC 3HAUUTENHO HapacHan PUCK KAMEHTLT a3 He e B CbCTOAHWE Aa noracAsa
CBOEBPEMEHHO 3a4b/IKEHUATA cv No [JoroBopa, BKAKUMTEIHO Clej U3BBbPLUBAHE HA €XeroAHo npepasrnexkgaHe Ha GUMHAHCOBOTO
CbCcToAHWE Ha KnueHTa, cbrnacHo un. 7.5 oT Hactoswmte O6wWM ycnoBusa; 1) 3noynoTpeba oT HAKoa oT CTpaHuTe no [orosopa ¢
BaHKaTa BbB Bpb3Ka CbC CK/IOYBAHETO Ha [orosopa (B TOBA YMC/IO, HO He Camo: NMpefoCTaBfHE HA HEeBAPHA MHbopMauus uUam
YKpuBaHe Ha nHbopmMauma Npu nonbaBaHe Ha 3afBAeHMETO 3a M3gasaHe HA KapTta) uaum 3noynoTpeba oT HAKoAa oT CTpaHuTe no
JoroBopa ¢ baHKaTa, CBbp3aHW C ApyrM NpoayKTM Ha baHkata (npepoctaBsHe Ha HeBsipHA MHGOPMAUMA WAW YKPUBAHE Ha
MHPOPMaLMA NPU KaHAMAATCTBAHE 33 APYrM MPOAYKTU U Ap.); A) HapywasaHe OT HaKoA oT CTpaHuTe no [orosopa c baHkaTa Ha
aKTOBE U pelleHuA Ha GUHaHCOBMTE BAACTM NO OTHOLWeEHWe Ha KapTaTa; e) Apyro ocHoBaHMe, U3PUYHO NOCOYeHO B [lorosopa.
12.2. baHKkaTa 610KMpa M3MNON3BAaHETO HA KapTaTa M B CIeQHUTE C/ydaun: a) Npy NOCTbNWUAO yBeAOMAeHMEe OT KapToabprKatens uam
KnveHTa no peaa Ha un. 4.3., CBOEBPEMEHHO cnef, NoCcTbNBaHe Ha yBeAoMIeHUeTo; 6) npu nocTbnuaa nucMmeHa mosiba oT cTpaHa Ha
KapTogbp:katena uan KnueHta ¢ uckaHe 3a 610knpaHe Ha KapTaTa, U3BbH caydaute no ya. 4.3 uam npu NUCMeEHO CnopasymeHue
MeXAay CTpaHWTe 3a TOBa; B) MPW HanuuMe Ha O0BOCHOBAHO MpPeAMofioKeHME 33 HEMPABOMEPHO U3MON3BaHe (BKAKOYMTESHO U OT
cTpaHa Ha KapTogbpskaTensa) uam npu ysHaBaHe oT baHKaTa 33 ONacHOCT OT HEMPAaBOMEPHO M3MNos3BaHe Ha KapTaTta, M3BbH cyvyauTte
Ha yBegomsaBaHe 3a ToBa OT KapToabpikaTtena unn KnneHTta no pefa Ha ya. 4.3, KakTO M BbB BCEKM APYr C/yyali, KOraTo CblLecTByBa
OMNacHOCT 33 HepaspeLleHa UAKN gpyra HenpasomepHa ynotpeba Ha KapTaTa; r) npy nogasaHe Ha nNpeau3BecTUe 33 NpekpaTaBaHe Ha
Jorosopa noun. 13.1.; 4) BbBeAEH TPU MbTU NOC/Nef0BaTeNHO rpeleH MNMUH.
12.3. B cayyante no un. 12.1, 1. (a) n ot 1. (B) Ao T. (e) n un. 12.2. 7. (B), baHKaTa cBOEBPeMeEHHO yBeaoMABa KapToabpskatens u
KnveHta 3a 6/0KMpaHeTo M 33 npuyMHaTa 3a ToBa (OCBEH aKO AaBaHeETO Ha TaKaBa MHOOPMauUMA He e NO3BOJIEHO Mopaam
CbOBpPaAXKEHNA 33 CUFYPHOCT MAM NOpPagM HOPMATUBHM M3WCKBAHWA) Ha nocodveHuTe oT KapToabprkatens u KaneHTa TenedoHm,
BK/IHOYMTE/IHO Ype3 KpaTKo TeKCToBo cbobuieHne (SMS) n/unm nocpeactsom MecedHute ussnedyeHuns. B caydamte no un. 12.1, . (6),
CtpaHuTe porosapsT, ye KaptoabpKatenat u KAneHTLT ca npeaBapuTeNHO YBeAOMEHM 3a 6/10KMPAHETO CbC CbOTBETHOTO MeceyHo
U3B/sieYeHne, B KOETO e yKa3aH pasmepa M gartaTta 3a U3gbXKaBaHe Ha Ab/KMmaTa MUHMManHa MecevyHa BHOCKa, a B Cay4auTe no Y.
12.2.71. (a), (6) u (r) CTpaHuTe AorosapAT, Ye KapToabpsKaTtenaT u KNMeHTbT ca yBeAoMeHM 3a 610KMpaHeTo ¢ npuemaHeTo oT baHKaTta
Ha CbOTBETHOTO yBegoMAeHne/nMcmeHa monba 3a 610kMpaHe Ha KapTaTa, pecn. CKAYBaHe Ha cnopasymeHue 3a 610KMpaHe.
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12.4. AKo 6/10KMpaHeTO e M3BbPLIEHO MO BUHA UAN HebpexkHOCT Ha KapToabpKaTtena (B xunotesute Ha ua. 12.1, B caydan Ha
n3rybeaHe, yHuLLIOKaBaHe Ha KapTata, u ap.), baHKata Mma npaso fa cbbepe Takca 3a 610KMpaHe Ha KapTaTa, CbOTBETHO Ha
KpeanTHUA NMMUT, KaTo pa3mMepbT Ha Tasu Takca e nocoyeH B MNpunoxkeHne Ne 1 Kbm HacToAwmTe O6LWM ycnosus.
12.5. KapTtata morke ga 6bae aebnokupaHa npu cnegHuTe yCnoBus:
12.5.1. MNpw 610KNpaHe Ha ocHoBaHMe un. 12.1, 7. (a), (6) n (B), bBaHKaTa mosKe ga Aebnokupa KapTtaTta cnes oTnagaHe Ha OCHOBAaHUETO
3a 610KMpaHe;
12.5.2. NMpwn 610KMpaHe Ha ocHoBaHMe Y. 12.2. T. (6), KapTata moxe aa 6bae aAebnoKMpaHa c/es nogaBaHe Ha CbOTBETHA NUCMEHA
monba ot Kaptoabpkatens, pecn. ot KanexTa;
12.5.3. Mpwn 610KMpaHe Ha ocHoBaHwue un. 12.2., 7 (a), KapTogbpkaTtenar moxe aa aAebnokupa Kaprata eaHOKpaTHO, C obaxaaHe Ha
TenepoHHMA HOMep, MOCOYEH Ha rbpba Ha KapTaTta M HagnexHo naeHTuduumpaHe. Mpu nocnensaw,o 6/10KMPaAHE Ha CbLLOTO
OCHOBaHwue ce npuaara yn. 12.5.2.
12.5.4. B octaHanute cnyy4aun Ha 610KkupaHe, KapTaTa He noanexu Ha nebnokupaHe, Kato baHKkata feaktveupa Kaptata u A
npeusgasa, CbraacHo yn. 17.3;
12.6. B gonbnHeHWe KbM cnyyauTe, nocoyeHu B yn. 12.5.4., KapTtata ce geakTuBMpa, Npu KOETO C HeA He mMoraT ga ce M3BbpLuBaT
TpaH3aKkumu, 1 Npu: (a) U3TMYaHE Ha CpPOKa Ha BaangHocT Ha KapTtaTa. B To3uM cayyali KaptaTa aBTOMaTMYHO ce NOAHOBABA CbI/1aCHO
yn. 17; (6) nonyyaBaHe Ha Mmonba 3a NpekpaTaBaHe Ha [JorosBopa cbra. Y. 13 uaun usnpaiwaHe Ha Npeaus3BecTUe 3a NPeKpaTaBaHe Ha
[JoroBopa cbra. un. 14; (B) cMBbPT MKW NOCTaBAHe Nog 3anpeweHre Ha Kaptoabpkatens uam KnveHTta, pecn. ¢ npekpaTaBaHeTo Ha
APYKecTBOTO Ha KnueHTa; (r) BbB BCEKM Cayyaid Ha npeusgasBaHe Ha KapTaTa cbriacHo un. 17.3.; (&) npu nogasaHe Ha NMUCMeHa
Mmonba 3a ToBa OoT KnneHTa. [JeakTMBMpaHaTa KapTa He moxe fa 6bae NOBTOPHO aKTMBMPAHA M cnefBa Aa 6bAe YHULOMKEHA UK
npesageHa B odpuc Ha baHKaTta. B ciyyalh Ha OeakTMBMpaHe cbriacHo T. (4) no-rope, KAveHTLT ce 3agb/kaBa fa yBegomu
cBoeBpeMeHHO KapTtoabpiKatena 3a AeaKTMBUpPAHeTO.
12.7 C 6n0KMpaHe nau geakTneupaHe Ha KapTtata [JoroBopbT He ce NpeKkpaTABa, OCBEH aKO He ca Ha/suLLe OCHOBAaHMATA 3a TOBA MO Y.
13 v yn. 14 no-pony v KnnMeHTbT He ce 0cBOOOXKAABA OT 3aA4b/KeHMATa My no [JorosBopa, B TOBA YMC/IO, HO He CamMo, Aa 3ansalwa
BCMYKM AB/IKUMM TaKcK, nocodeHu B MNMpunoxkeHne Ne 1 Kbm HacToAwmTe O6wWwm ycnosus.
13. NPEKPATABAHE HA A OrOBOPHUTE OTHOLLUEHWUA OT KJIMEHTA
13.1. KnneHTbT MMa npaBo Aa npekpatn JorosBopa c¢ baHkaTta ¢ 30-g4HEBHO NMMCMeEHO npegu3BecTue No obpasel, BbB BCEKU eAuH
MOMEHT, 6e3 Aa Ab/KM obeslweTeHne MAN PasHOCKM 3a npekpaTABaHeTo. Mpean3BecTMeTo MoXKe Aa 6bae NofaAeHO BbB BCEKM
¢du1HaHCcoB LeHTbp Ha baHKaTa, KaTo B Hero KAMEeHTHLT e ANbXKEH Aa NOCOYU UHAMBUAYANIEH KOZ 3@ OTKAa3, KOMTO MOKe A3 Noayyu Ha
nocoyeHuTte B Y. 16.3 TenedoHn 3a KOHTAKT ¢ baHKaTa. [pekpaTABaHETO HacTbMNBa B MOMEHTA, B KOWTO elHOBPEMEHHO Ca Hanuue
cnepHuTe 0b6CTOATENCTBA: (a) CPOKBT Ha Npeau3BecTUETO e M3TeKbA; (6) KapTata e BbpHaTa B KOWTO M Aa € GUHAHCOB LIeHTbP Ha
baHKaTa M e yHMWOXeHa 4Ype3 npedynsaHe/npepAsBaHe Ha NiacTMKaTa, 3a KOETO Ce CbCTaBA MNPOTOKO/, KOMTO ce noanucea oT
KapToabpikaTena uam KnveHta u cnyuten Ha baHkaTa; (B) M3nnaTeHW ca BCUYKM 3a4b/IKEHUSA, MPOU3TUYALLM OT [JoroBopa.
14. NPEKPATABAHE HA A OrOBOPHUTE OTHOLLEHWUA OT BAHKATA
14.1. baHKaTa “ma nMpaBoOTO Aa npekpatv [Jorosopa u Aa AeaktmBupa Kaprata, B KOWTO cnydait Kaptogbpskatenat/ KaneHTsT e
ONbXKeH Aa BbpHe He3abaBHO KapTaTa Ha baHkaTa, KaTo nognuie Gopmynap 3a npekpaTaBaHe, akKo HaCTbMW AOPU U egHO OT
cnepgHuTe cbbutMA: (a) HAKoa oT CTpaHuTe no [orosopa ¢ baHKaTa e Hapylwuna HacTtoAwmTe YcnoBua uam KapToabprKatenaT
HenpaBoMepHO e M3nos3Ban KapTata B HapyweHWe Ha M3UCKBAHUATA HA OTHOCMMOTO 3aKOHOZATENCTBO (B TOBAa YMC/IO, HO HE Camo,
KaTo e npegoctasua Kaprarta u/uav NMUH Ha TpeTo anue u ap.); (6) HeL0BPOCHBECTHOCT Ha HAKOA oT CTpaHuTe no Jorosopa c baHkaTa
BbB BPb3Ka CbC CKAOYBaHETO Ha [Jorosopa (Hanpumep, HO He camo, NPeaoCTaBAHE HA HeBsipHa MHGOPMaUMA UAWM YKpUBAHE Ha
MHPopmaLmMa Npu nonbsiBaHe Ha 3asaBNeHWMETO 3a m3pasaHe Ha KapTta) unum 3noynotpeba oT HAkos oT CTpaHuTe no [orosopa c
baHKaTa, cBbp3aHa C ApyrvM NpoAyKTM Ha baHKaTa (Hanpumep, HO He caMo NPeaoCTaBAHEe Ha HeBAPHA MHGOPMALUMA UK YKPUBaAHE Ha
MHPOpMaLMA NPU KaHOMAATCTBAHE 3@ APYrM NPOAYKTM M Ap.). (B) HapywaBaHe OT HAKoA oT CTpaHuTe no [orosopa ¢ baHkaTta Ha
aKTOBE M pelleHua Ha GUHaHCOBMTE BACTM NO OTHOWeHWe Ha KapTaTa; (r) Apyro ocHoBaHMe, M3pMYHO NocoYeHo B [lorosopa.
14.2. MNpekpaTaBaHeTo Ha [Jorosopa no yn. 14.1. BaM3a B cuna He3abaBHO cnel NMCMEHOTO yBegoMsABaHe Ha KnaneHTa, BKAKYUTENTHO
nocpegcteom MeceuHute nssnedeHua. MNpu npekpatasaHe Ha [orosopa no ya. 14.1. ot baHKaTta, LANOTO 3a4b/KeHMe Ha KaneHta
CTaBa He3abaBHO U3NCKYEMO U AbAXKUMO.
14.3. MNpu HacTbNBaHe Ha NpeAcpPOYHa U3MCKYEeMOCT CbrnacHo Y. 19.2, 1oroBopbT ce cYMTa 32 aBTOMATUUYHO NMpeKpaTeH Npu MbaAHOTO
rnoracABaHe Ha BCMYKU AbAKMMWM OT KnneHTa cymu no [orosopa M HacToAwmte O6LWM ycnoBuA, 3a KOETO C MoAMWUCBAHETO Ha
Jorosopa KaneHTsT gaBa cBOETO M3PUYHO Cbriacue.
14.4. N3BbH NOCoOYeHUTe No-rope B HacToAwaTa pasnopeaba cayyvau, baHkata Mma npaBo Aa Npekpaty egHocTpaHHO [orosopa no
BCAKO Bpeme C ABYMeCe4YHO NUMCMEHO npeanssectne Ao KnmeHta, BKAOUYNTENHO nocpeacTBom MeceyHuTe n3BneyeHums.
14.5. [JoroBopbT ce npekpaTaABa MpW CMBPT WUAM MNOCTaBAHe noj 3anpelleHne Ha KapTtogbprkatena unm KnueHta, pecn. ¢
NpeKpaTABaHeTO Ha APYKeCcTBOTO Ha KnneHTa.
14.6. Mpu npekpaTaBaHe Ha [loroBopa No pega Ha HacToAWMA Y. 14., KAaKTO M NO peda Ha Y. 13, KAMeHTBbT AbaXKu HauucnasaHuTe
nepMoanYHO NO [0roBOpa TAaKCU MPOMOPLMOHANHO Ha M3TEKNMA Nepuos Ha AelictBue Ha JloroBopa. AKO TaKMBA TaKCu €a NaaTeHu
aBaHCOBO, Te Ce Bb3CTAHOBABAT NPOMNOPLMOHANHO HA CPOKa Ha NpeKpaTaBaHeTo. Tasu pasnopenba He ce npuaara Npu NpekpaTaBaHe
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Ha [loroBopa nopaan HemsnbAHEHMe Ha ycnoBuATa Ha [loroBopa OT cTpaHa Ha KaneHTa un B Te3un caydyam baHKkaTta moxKe ga Haduucam
BCUYKWN OBbNKMMM CbIIACHO HACcTOALWMTE YC/I0BMA TaKCU B MbJIHUA UM pa3mep.

14.7. Mpu npekpaTaBaHe Ha [JoroBopa no pega Ha HacToAwWwMA 4. 14., KakTo 1 No peda Ha Y. 13, KAMeHTbT ocTaBa 3a4b/IKEH KbM
baHKaTa 3a noracABaHe Ha BCUYKM 33a4b/IKEHUA, CBbP3aHU C M3Noa3BaHeTO Ha KapTaTta, BKAOUUTENHO U cnep npekpaTABaHeTo Ha
[JoroBopa, He3aBMCMMO OT OCHOBAHWMATA 33 NpeKpaTABaHe. B ciyyait ye Npu nNpekpaTABaHe Ha AOTOBOPHUTE OTHOLWEHUA KAMEHTLbT
MMa U3NCKYEMM U HEMOTAceHU 3a4b/IXKeHNA Kbm baHKaTa, BaHKaTa UMa nNpaBo Aa rv cbbepe no pega Ha un. 19.1 nyun. 19.2.

14.8. B cnyyauTe, NpM KOWUTO B pe3y/aTaT Ha MpeKpaTABaHe Ha [Jorosopa no HactoAwmA 4ya. 14. m no un. 13. no 6anaHca Ha
LeaKkTuBMpaHaTa KapTa ocTaHe No/soXKUTENHO Canjo, cymaTa ce NpeBeKaa No cMeTKa B baHKaTa, nocoyeHa oT KnneHTa. B cnyyai ue
TaKaBa CMeTKa He e nocoyeHa, KnveHTa nma npaBo ga noTbpcy cymata oT baHKaTa no npeasmaeHUA OT 3aKoHa pea.

14.9. B cnyyan Ha npeKkpaTaBaHe Ha [loroBopa CbracHO HactoAwmaA yn. 14, KAMeHTbT ce 3a4b/KaBa Aa yBe4OMWU CBOEBPEMEHHO
KapTtogbprkatens 3a npekpaTtaBaHeTo.

15. CMOPA3YMEHME 3A YAOCTOBEPUTENIHO AENCTBUE HA JOKYMEHTUTE

15.1. KnMeHTBLT e HasnCHo, Ye 3agb/iKeHuaTa no Jorosopa M HacToAwmTe O6WM ycnoBuA ce obcayBaT Ha MUHUMaANHU MeceyHM
BHOCKM, NocoyeHn B MeceuHuUTe u3BieYeHUs, KOUTO ce M3aaBaT oT baHKaTa Ha onpeaeneHo YMC0 BCEKM mecel, B 3aBUCMMOCT OT
[aTaTa Ha u3gaBaHe Ha KapTaTa M ce M3npallaTt Ha PaBHU MECEeYHU UHTepBan, NopPaan KoeTo: (a) ako B CpoK oT 45 (YeTupuaeceT u
neT) AHM OT u3gaBaHeTo Ha KapTata uau 15 (neTHageceT) AHM OT AaTaTa Ha M34aBaHETO Ha KoeTo M fAa e MeceyHo v3BaeyeHue
KnneHTbT He yBegomu baHKkata B nucmeHa ¢opma, Ye He e MoNy4Ynn cboTBETHOTO MeceyHo n3BnedyeHne, NOCAEAHOTO Ce CYMTA 3a
noJlyyeHo B NeTHajeceT AHEBEH CPOK OT M3gaBaHeTo My; (6) ako B cpok oT 10 (geceT) gHM OT MosydYaBaHETO Ha BCAKO MecevyHo
M3B/IEYEHME WM KAaKBOTO U Aa e APpYro NUCMEHO M3BeCTMe, M3hageHo oT baHKaTta npu cnasBaHe Ha HactoawmTe O6wM ycnosus,
OTHOCHO 3a4b/IKeHUATa, NpousTnyawm ot Jorosopa, KAMEHTLT He ocnopu MUCMEHO CbAbP}KaHMETO Ha MeceyHOTO n3BneveHme no
pefa Ha un. 11.1. n pasmepa Ha 3a4bAKEHMETO CU, CE€ CYMTA, Ye U e Npuen 6e3CnopHO U Ye CbLUUTE Ca U3NCKYEMU U OBb/IKUMU B
CbOTBETCTBME C HACTOALLMUTE YCN0BUA.

15.2. KnneHTbT noTtebpAaasa, ye MeceuHuTe M3BAEYEHMUA, KAaKTO U M3BJEYEeHUATA OT aBTOMaTU3MpaHaTa cucTtema Ha baHkaTa,
npeacTaBaABaT BAa/IMAHO AOKa3aTeNCTBO 33 3a4b/iKeHuUsTa no Jlorosopa v HacToAwmTe ObWu ycnoBusa, NOPOAEHM OT U3MOSI3BAHETO
Ha KapTaTa, ocBeH aKo He bbae A0Ka3aHo apyro no cbaebeH pea,

15.3. C noanuceaHeTo Ha [loroBopa KAMEHTbT NOTBbP)KAABA U Ce CbrIacABa, Ye f06POBOSIHOTO LASOCTHO MM YAacTUYHO U3NAalLlaHe
Ha 3aAb/KeHuATa, nocovyeHn B MeceyHoTo m3BnedyeHne oT KaneHTa npeacraBnABa NbAHO MPU3HABAHE Ha CbAbPXKAHMETO Ha
MeceyHOTO M3BAEYEHME M Ha pa3mepa Ha 3a4b/KEHWETO, MPOM3TUYALLO OT AbPXKAHETO W M3Non3BaHeTo Ha KapTaTta, KoeTo e
oTbenA3aHo B CbOTBETHOTO MeceyHO M3B/eYeHMe, OCBEH aKo, NMpeam Aa 3anaatv AbKUMUTE CYMU KAMEHTBLT € Bb3pasua NUCMEHO
npeAa baHkaTa.

15.4. NaHHUTe OT BcAKa TpaH3akuuA npu nsnonssaHe Ha Kaptata Ha ATM u NOC ce 3anuceaT B MHOOPMALMOHHATA CUCTEMA HA
baHkaTta n ce oTpasAasBaT B pasnuCKUTe, KOouTOo ce m3gasat oT ATM, pecn. ot MNOC. Tean AOKYMEHTW ce cyuTaT 3a BaANMOHO
[0Ka3aTencTso 3a TpaH3akuMATa, oTpa3eHa B TAX, A0 AOKa3BaHe Ha ApYro B CbAa.

16. KOMYHUKALUUA U OOKA3BAHE

16.1 BcAko yBegomneHue, monba WAM HANOMHUTENHO MWCMO 3a M3NJalWaHe Ha 3agb/KeHua oT baHKaTta, ce u3npawat ao
cboTBeTHaTa CTpaHa no [loroBopa c baHKaTa B MUCMEH BUA Ha ObArapckyM e3vK Ha XapTUeH HOoCMTen ¢ OOMKHOBEHA, a KbAEeTo €
npeaBUAEHO CbrnacHo HacToawmMTe O6LLM YCI0BKA - C NpernopbYyaHa NoLia ¢ M3BeCTUE 3a AOCTAaBAHE, Ha afpeca 33 KopecnoHAeHUMs,
M3PUYHO MOCOYEH OT cboTBeTHaTa CTpaHa no [lorosopa ¢ baHKaTa B 3aABneHUeTO 3a M3paBaHe Ha KapTaTa, pecn. 3aABneHueTo 3a
BK/IIOYBAHE HA CTpaHa Mo KpeguT. B cayyali Ye He e U3pMYHO M36paH afpec 3a KOPeCcnoHAEeHLMA, 33 TaKbB Ce NPUemMa NOCOYEHMUA OT
cboTBeTHaTa CtpaHa no [lorosopa c baHKaTa agpec Ha ynpasaeHue, pecn. HacToAw, aapec. B cnyyante, npeasunaeHn B HacToAlwmTe
06wy ycnosuA, yBeAOMIEHUATA Ce M3NPALLAT HA agpeca Ha eNeKkTpoHHaTa nouwia (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MOBUNHUA TenepoHeH HOMmep Ha cboTBeTHaTa CTpaHa no Jorosopa ¢ baHkaTa, KouTo ca oTbenAsaHn 3asBNeHMETO 3a U3JaBaHe Ha
Kaprara, pecn. B 3aABneHUETO 3a BK/IOYBaHE Ha CTpaHa NO KpeauT, OcBeH ako baHKaTa e yBegoMeHa MMCMEHO 3a TAXHATA NPOMAHaA.
M3puyHo ce gorosaps, Ye BCeKM NOCAeAHO AeKnapupaH oT cboTeeTHaTa CtpaHa no [lorosopa ¢ baHKaTa agpec, enekTpoHeH agpec u
mobuneH TenedoHeH HOmMep, Ce CcYMTaT 3a afpeca, CbOTBETHO €/1EKTPOHHUA agpec U MobunHua TenedoHeH HOMeEp, Ha KOUTO Le ce
M3npaLaT U3BecTMATa WK LWe Ce M3BbPLUBA ONOBECTABAHETO Ha KOWTO U Aa € AOKYMEHT, CbrnacHo HactoAawmTte O6wwm ycnosua. Jo
nosy4yaBaHeTO No pefa Ha Y. 16.2 Ha yBeAOMAEHWE 33 NPOMAHA HA aApeca, CbOTBETHO Ha ENeKTPOHHUA aapec Uan Ha mobuaHua
TenepoHeH HOMep, BCUYKM CbHODOLLEHWA, AOCTUFHAAM A0 NOCAeAHO AEKNAPUPaAHUA afpec, eNnekTpPoHeH agpec wuan mobuneH
TenedoHeH HoMep, LLe Ce cHMTaT 3a NONYHYEHN.

16.2. CTpaHMTe M3PUYHO Ce CbrnacABaT WM AOroBapAT, Ye yBeAOM/EHMATa (B TOBa YMCAO0 U MeceyHu U3BNeYEeHUs), U3NPaTeEHU OT
baHkaTa f0 cboTBeTHaTa CTpaHa no [Jorosopa ¢ baHKaTa Ha aApeca Ha eNeKkTPOHHA MoLLa, NO3BOABAT CbLUUTE Aa 6bAAT CbXpaHEHM
oT cboTBeTHaTa CtpaHa no [lorosopa ¢ baHKaTa No HauMH, AOCTbMNEH 3a NOC/AeABaLLLM CNPaBKW OT Herosa CTpaHa, 3a Nepunos oT Bpeme,
[0CTaTbyeH 3a Le/nTe, 33 KOMTO yBedomieHuATa/ cbobLLeHNATa ca M3npaTeHu, KaTo MHPOPMaLMATE, CbAbPMKALLA Ce B TAX MOXKe Aa
6bae Bb3NpousBeseHa B HEMPOMEHEH BMA, Nopagun KoeTo CTpaHWUTe CYMTAT CblUMTE 3@ NPefoCTaBeHU Ha AbAroTpaeH HocuTen, no
cMuUcbaa Ha § 1, 1. 4 ot JonbaHUTeNHUTE pa3nopendbm Ha 3aKOHA 3a NAATEXHUTE YCAYTU U NAATEXHUTE CUCTEMMU.
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16.3. Bcuukn yBegomneHua o baHkaTta nsnpateHun oT cboTeeTHaTa CTpaHa no [orosopa ¢ baHKaTa, cnegBa ga ce M3npawat B MMCMEH
BUA, Ha cnedHua agpec: rp. Coouma 1766, CtonnyHa obuwmHa, PanoH ,,Butowa®“, ya. ,,OkonoBpbereH nbT“ Ne 260, crpaga C, eTax 6,
oduc 8 unn NMYHO BLB BCEKM odPUC Ha BaHKaTa; TenedoH 3a Bpb3Ka ¢ baHKaTta - 0700 18 555, npu HabupaHe oT yy»k6uHa +359 2 816
60 00, kakto W TenedpoHUTe, nocodyeHM B MeceyHUTe wu3BNeYEHUS M Ha WHTepHeT-cTpaHMUATa Ha bBaHkata Ha agpec
http://www.postbank.bg/. E-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. NpomsAHa Ha gaHHWUTe no 4n. 16.3. ce onosecTaBa Ype3 UHPOPMaLMOHHUTE Bpolwypu nam B MeceyHuUTe U3BAEYEHUA WU HA
MHTepHeT-cTpaHUUaTa Ha baHKaTa Ha aapec http://www.postbank.bg/.

16.5. Bcako nonyueHo oT baHKaTa yBegomaeHue no ua. 4.3. ce 3an1cBa B XPOHONOIMYEH pes B CreumasHO NpefHa3HavyeH 3a uenta
[OHEBHUK, KOMTO ce BOAM Ha XapTUeH /UK TeXHUYECKM HocuTeN. [IHEBHUKBT OCUTYPABa TOYHO Bb3MNPOU3BEXKAaHE Ha MHbOpMaLMATa
M U3KIOYBa BCAKA Bb3MOXHOCT 33 HEMHOTO Nocneagallo M3meHeHue. 3a TeniepoHHUTE U TenedakcHUTE CbobLLEHMA MePOaABEH €
oT6eNA3aHMAT B AHEBHMKA Yac Ha nony4yasaHe. [lo flOKa3BaHe HA NPOTMBHOTO, 3aNUCBaHMATA B TO3M AHEBHUK MMAT L0KA3aTe/ICTBEHA
CUNa MeXAay CTPaHUTE OTHOCHO CbAbpIKalLUTE ce B TAX 0bcToATeNcTBa.

16.6. baHKaTa m3npawa Ha nocoyeHuTe oT KnaueHTa un Kaptoabpxatena B 3aABneHMeTo 3a M3gaBaHe Ha KaprtaTta agpecu Ha
€N1eKTPOoHHa nowa Mece4yHoTO 1M3BneYeHue no Y. 8. baHKaTa usnpatia Ha nocodeHute oT KnmeHTta n Kaptoabpkatena B 3aABneHUETO
3a u3gaBaHe Ha Kaprtata agpecn Ha eNeKTpOHHa Nola, KakTo M Ha nocoyeHuTe OT KnmeHta mMobuaHu TenedoHHM Homepa,
yBefomieHuns, pecn. SMS cbobueHuns, ¢ nidopmaumsa 3a: (1) O6wo abaKkMMma cyma no KaptaTta; (2) MUHMManHa meceyHa BHOCKa,
KaKTO e onpegeneHa B YA. 9.1., n KpaiHaTa gaTtaTa 3a naawaHerto i; (3) TpaH3akuum ¢ KapTaTta (TerneHe Ha napv B 6poi nam nokynka
Ha CTOKW/YCnyrv, BKAHOYMTENHO Ha PaBHM MECEYHM BHOCKM), M3BbpLIEHM B pexum on-line; (4) pernctpupaHute oT baHKaTa
HeycrnewHu onuTW 33 M3BbPLIBAHE Ha TpaH3akumu ¢ Kaptata B pexum on-line, KakTo M NpuuMHaTa, NOPaaM KOATO CbOTBETHATa
TpaH3aKLMA He ce e oCbluecTBMAa; (5) NpocpoyeHn naawaHus; (6) npomouuK, ycayrm u NnpoayKTi Ha baHKaTa M Ha TbproBuu, KOUTO
npuemar nnawaHua ¢ Kaptata u ¢ kouto baHKaTa uma CKAloYeH AOroBop 3a NpMemaHe Ha NAaWwaHuA C NAATEXHN UHCTPYMEHTU, KaKTo
n gpyra nipopmaums, cebp3aHa c Jlorosopa. KAMEHTHT MOXKe fa 3a8BU U3PUYHO, Ypes3 NoLaBaHE HA MMCMEHO 3asBNEeHUE No obpasel,
B8bB GMHAHCOB LLEeHTbP Ha baHKaTa, Ye He Kenae Aa noJsiyyasa CbobLWEHMA 33 UAaTa MAM 3@ YacT OT nocovyeHaTa MHPopmaumsa (c
M3K/oYeHUe Ha MHpopmaumATa no T. (5)), KaKTO U Aa 3aABU AONbAHUTENHO NOAyYaBaHEe Ha NEPUOAMYHA OCHOBA Ha MHPOpPMaLMA 33
pasnonaraemua KpeauteH nMumur.

16.7. Ycnyrute no un. 16.6. ce npenoCcTaBaT ypes CbOTBETHUA AOCTAaBYMK HA MOBMIHM KOMYHMKaLUMU/MHTEPHET yCayrK, KaTo baHKaTa
He HOCM OTrOBOPHOCT 3a HenoJsiyyaBaHe WAM HEHaBPEMEHHO Mo/lydaBaHe Ha TakMBa yBeAOMIEHMA/CbObLEHMA, Korato
Henosy4yaBaHeTO, CbOTBETHO HEHABPEMEHHOTO MOJly4aBaHe ce Ab/IXKAT Ha NPUUYMHU, HAMMPALLM Ce U3BBH KOHTPOJa Ha baHKaTa, Kato
npobsemu B MpPeHOCHaTa KOMYHMKALUMOHHA Cpefa Ha CbOTBETHMTE A0CTaBUMUM HA MOBMAHM KOMYHUKALUW/UHTEPHET yCayru,
dbopcmakopHU obcToATEeNCTBA UM ApP., KAaKTO M B CAyvyauTe Ha NpeKpaTaBaHe Ha [AOroBOPHUTE OTHOLWEHMA Mexay baHkata wu
CbOTBETHMA AO0CTAaBYMK Ha MOBWIHM KOMYHMKaUUWU/MHTEPHET YCayru, CBbP3aHWM C MNpeaoCcTaBAHETO Ha ycayruTte no 4a. 16.6.,
HEe3aBUCMMO OT NPMYMHaTa 3a NPEKpPaTABAHETO UM.

16.8. 3a TpaH3aKumu B pexum off-line, Nnpn M3BbLPLIBAHETO HA KOWUTO He Ce M3UCKBA 0A0OpPEeHWe B peanHo Bpeme OT CbOTBEeTHAaTa
aBTOPM3aLMOHHA CMCTEMA, HE MOTaT Aa ce m3npawwar e-mail u SMS nssectua, kato KnmeHTbT/KapToabpikatenat ce Hbopmupa 3a Tax
nocpeactsom MeceyHuTe U3BAEYEHUA.

17. NOAHOBABAHE U NPEU3OABAHE HA KAPTATA

17.1. MNMpwn M3TMYAHETO Ha CpPOKa Ha BanuAHOCT Ha KapTaTa, mocoyeH Ha nuueBaTa W cTpaHa, Kaptata ce nogHossABa OT baHKaTta
aBTOMaTU4YHO. B cnyyai ye KapTtata He e M3non3BaHa MPOAbL/IKUTENEH Mepuoj OT Bpeme, NMopagu CbobparkeHusa 3a CUrypHoOCT
baHKkaTa morKe ga He nogHOBM aBTOMaTUYHO KapTaTa, KaTo yBeaomABa 32 ToBa KnveHTa npeau M3TUMYAHETO HA CPOKa Ha BanuAHOCT
Ha KapTtaTta no TenedpoH nnun ypes SMS Ha nocouyeHusa oT Knnerta TenedpoHeH Homep. B Tesn cayyam Kaptata ce nofHOBABA camo crej,
OTMPaBEHO U3PUYHO UCKaHe oT KnueHTa o baHkaTta. baHKaTa Mma npasBo Aa He noaHoBM KapTaTa v B Cy4ai Ha HenocTuraHe Ha
cbriacve mexay CTpaHuTe 3a NPOMSAHA Ha YCN0BMATA CbrAacHo 4yAa. 7.5. u/wam un. 10.5. B cayyait ye KapTaTa He 6bae noaHoBeHa
Cbl1acHO yC/I0BUATA Ha HacToAlaTa pasnopesba, [loroBopbT He ce npekpaTaABa M KNMeHTLT He ce 0cBO6OKAaBa OT 3a4b/IKEHNATA My
no [lorosopa, B TOBAa YMC/I0, HO HE Camo, [a 3anNalla BCUYKM AbXKUMU TaKeK, nocodeHn B MpunoxeHne N2 1 Kbm HacToAwmTe O6Lwm
ycnosua. Hoata Kapta ce npegasa Ha Kaptoabpykatena no peaa Ha un. 2.3. Becaka HoBa KapTa npeacrtaBnssa nNpoAb/iKeHWe Ha
npegumlHaTa U ce NOAYMHABA Ha CblyMTe YcnoBuA. KapToabprKaTenar e ANbXKeH Aa npefafe ctapata KapTta npu nonyyaBaHeTo Ha
HoBaTa B oduc Ha baHKaTa.

17.2. Ako KNMeHTBbT He Kenae nogHoBsABaHeTO Ha KapTaTa, Toi TpsabBa Aa yBegoMmn nucmeHo BaHKaTta Hal-kbcHo 40 (yeTupuaecerT)
[HU Npeay NbpBO YUC/0 HA MeceLd, B KOMTO M3TUYa BaAMAHOCTTa . Mpu nogasaHe Ha yBegomneHue oT KnaveHTa 3a HenpensaaBaHe
Ha KapTaTta no pesa Ha HacToAwaTa pasnopeaba [LoroBopsbT He ce NpeKpaTaBa U KAMEHTHT He ce 0cBOBOXKAaBa OT 3a4b/IKEHUATA My
no [lorosopa, B TOBA YNC/I0, HO HE Camo, A3 3anNaLla BCUYKM AbAXKUMU TaKCK, nocoveHun B MpunoxkeHune N2 1 kbm HacToawmTe O6LWm
ycnosus.

17.3. Mpu HEBb3MOXHOCT 3a M3no/s3BaHe Ha Kaprtata npeay M3TMYAHETO Ha HEWMHUA CPOK Ha Ba/MAHOCT, BC/AeACTBME Ha
[eaKTuBMpaHe cbrnacHo Ya. 12.5. nan npu TexHU4yecka Hen3npaBHOCT Ha KapTaTta, KakTo u B cnyyaute no ya. 2.4, Kaptata moxe Aa
6bae npensgafeHa, cnep nogasBaHe Ha NnMcMeHa monba ot KaneHTa 3a Tosa. Korato npensgaBaHeTo ce M3BbpLUBa B pe3ynaTaT 3aryba,
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Kparkba unm dpusnyecko yspexxaaHe Ha KapTaTta, KakTo M BbB BCEKM APYr C/ly4ai Ha npensaaBaHe Mo UCKaHe Ha KnueHTa, ce 3annaula
TaKca, onpeaeneHa cbrnacHo MpunoxkeHune N2 1 kbm HacToAwmTe O6LWM YCNOBUA.
18. SAWLNTA HA CAENKUTE U TUMHUTE OAHHU
18.1. OT cbobparkeHuma 3a 3aLLMTa U CUTYPHOCT NPU M3BbPLIBaHE Ha TpaH3akuMnTe ¢ noanucBaHeTo Ha [orosopa KapTogbprkaTtenar
[aBa U3PMYHOTO CM Cbr/lacvMe 3a BMAEO3aCHEMAHe NpW M3BbplBaHe Ha TpaH3aKuuu B TbproBckMTe 0BEKTU W TerneHe B Gpoli.
CtpaHuTe no Jorosopa c baHKaTa AaBaT Cbr1aCcMeTo CU 3@ U3BBbPLUBAHE HA AyAMO03aMNMCBaHE HA OCHLLECTBEHUTE OT TAX TeNedOHHMU
obaxkgaHua A0 nocoyeHuTe OT baHKaTa TenedOHM 3a KOHTAKT, KAaKTO M Ha m3xoaawmTe oT baHKkata TenedpoHHW obarkaaHua Ao
CtpaHuTte no Jorosopa ¢ baHKaTa, KaKTo M 3a CbxpaHABaHe OoT baHKaTa Ha ayAMo 1 BUAEO 3aNnUCUTE HA TEXHUYECKU HOoCUTEe.
18.2. C nognuceaHeto Ha Jorosopa CrpaHute no [orosopa ¢ baHKaTa, KaKToO M npeacTaBaasBalmTe M Anua, 4aBaT U3PUYHOTO CU
cbrnacve baHkaTa MM onpaBomolleHn oT baHKaTa Mua ga 06paboTeaTt c aBTOMaTUYHM M/MAN HEAaBTOMaTUUYHU CPeACTBa AaHHMTE, B
TOBa YMCNO U ANYHUTE OAHHM MO CMUCHA Ha 3aKOHA 3a 3alLMTa Ha AMYHUTE AaHHu (33/1[), NpeaoCcTaBeHn AMPEKTHO OT TAX U/unmn
cbbpaHu OT baHKaTa B pe3y/iTaT Ha M3BbPLUEHUTE OT Hesl MPOBEPKM BbB BPb3Ka CbC CK/IOYBAHETO M/MAN U3MbAHEHUETO Ha [orosopa.
ToBa obpaboTBaHe ce M3BbPLWBA 33 LEUTE HA MbJHO M TOYHO U3MbAHEHME Ha To3u [loroBop, aKTya/nM3auMsA Ha OLEHKaTa Ha
KpegmTocnocobHOCTTa Mo Bpeme Ha AeNCTBMETO My, CbbMpaHe Ha B3emaHuATa Ha baHKaTa B c/iy4auTe Ha HeU3Mb/HEHWE MO
JoroBopa, KakTo 1 3a ApYrv 3aKOHHU LLenun, B TOBa YNCNO, HO HE CaMO:
18.2.1. 33 uenmTe Ha peksammupaHe/ NPOMOTMPaHe Ha NPOAYKTW/ ycayrn Ha baHKaTa UM Ha TbProBCKM NapTHbOPKM Ha baHKaTa KakTo
M 33 Ue/sMTe Ha Npoy4YBaHE Ha K/AMEHTCKA YAOBJAETBOPEHOCT, Ype3 oTnpassaHe/ M3npaliaHe Ha r1acoBu W/UAM NMUCMEHU PEKNAMHMU
cbobuieHns u/mnmn ysegomnenuns fo cboteeTHaTta CtpaHa no Jorosopa ¢ baHkaTta Ha agpecute Um (MOLWEHCKM, aapec 33 eNeKTPOHHA
nowa 1 ap.) u/mnm Ha TenepoHUTE UM (CTaLMOHAPHM U MOBUAHM), NpeaoCcTaBeHn OT cboTBeTHaTa CTpaHa no Jorosopa ¢ baHkaTta npu
CKANtoYBaHe M/uaun nsnbaHeHune Ha [lorosopa.
18.2.2. npenocTaBaAHe Ha TaKMBA AaHHM HA APYrX ApysKecTBa/ Anua, KOUTO nognomarat baHKaTa npu M3nbaHeHWeTo Ha [lorosopa v
MpW NPOMOTMPAHETO Ha HEroBMTE MPOAYKTM U YCAYIW, 33 LEe/NTe Ha NPOMOTMPaHETo/ PeKkJamMnpaHeTo MM, KakTo M 3a ue/uTe Ha
Npoy4YBaHe Ha K/AMEHTCKA YA0BNETBOPEHOCT (pPeKNaMHWM areHuMu, MOBWAHW W ApyrM onepaTtopu Ha TenedoHHU MpeEXKM,
3aCTPaxoBaTe/IHU KOMMaHMM, KOMMAHWKU, OCbLLECTBABALLM AEMHOCT B 06s1acTTa Ha AMPEKTHUS MapKETUHT, MOLLEHCKUTE YCAYru,
TbProBuUM, KOMTO NpMeMart nnawanua ¢ Kaptarta u ap.);
18.2.3. npeagaputenHo opobpeHne u otnpasaHe oT baHKaTa Ha NpegsoXKeHWe 3a CKAYBaHe Ha AOrOBOPM 3a MOA3BAHE Ha ApYyru
6aHKOBW YCYTM U NPOAYKTU.
18.3. C orneg npepgoctaBsaHe Ha ycayrute no yn. 8.1 v 16.6 oT HactoswmTe O6WM yCNOBUA, KaKTO U C orles NpeaocTaBAHe Ha
MHpopmaLumsa npu obaxkaaHe oT cTpaHa Ha KapTogbp:katens unm KnveHta Ha nocoyeHus B 4n.16.3, TenedoH 3a Bpb3Ka ¢ baHKaTa,
KapTogbp:kaTenat u KnumeHTbT gasaT cbrnacMeto cu baHkata ga paskpusa uHpopmauma, npeactasnasawa 6aHkoBa TalHa no
CMUCbAA Ha 3aKOHA 33 KPeaWUTHUTE MHCTUTYLUN U/UAN ANYHWM SaHHKW NO cMMCbAa Ha 33/1[ ypes cboblaBaHeTo i1 No TenedoHa Ha
KapTogbpatena wu/vav Ha KnuveHTa, pecn. 4pes u3npawaHe Ha nocoyeHute oT KapTogbpskatens v KaveHTa agpecu 3a
KOpPEeCrnoHAeHLMA, CbOTBETHO Ha afpecy Ha eNeKTPOHHA NoLwa U MObUAHU TenedboHHU HOMEPa,
18.4. baHKaTa MOKe MO BCAKO BPeMe C Liesl NOTBbP}KAABaHE WM aKTya/iM3MpaHe Ha JaHHUTE M OLeHKaTa Ha KpeanTocnocobHOCTTa Ha
KnueHTa, KakTo 1 3a Apyru Lenm no To3m A0rosop, Aa noucka ot CtpaHuTe no gorosopa ¢ baHKaTa U npeacrasaasalmUTe rm AnMua aa
aKTyanusmpaT p[aHHuTe, cbbpaHM OT baHKaTa, KAaKTO M Aa M3BbPLWM NPOBEPKA Ype3 HEe3aBUCMMW M3TOYHWUUM M A3 MOMCKA
[ONbAHUTENHA UHDOPMALMA 33 TAX OT TPETU /InLa.
18.5. C nognuceaHeTo Ha 3asBneHWETo 3a u3gaBaHe Ha KapTa, pecn. Ha 3asBAEHMETO 3a BK/IKOYBAHE HA CTPaHa Mo KpeauT u/wam c
npuemaHe Ha HactoawwmTe Ycnosua CtpaHute no [orosopa c baHkata u npeacraBaasalmTe rv AmUa AaBaT U3PUYHOTO CU Cbracue 1
ynbaHOMoLaBaT baHKaTa ga nosyyasa, cbbupa v NnpoBepsABa MO eNeKTPOHEH UAU APYr MbT TEXHUTE AAHHW, BKAOYUTENHO U JINYHU
AaHHM MO CMUCbAa Ha 33/1[1, BbB BCUYKKM perncTpu u 6asm AaHHW, KOMTO Ca Cb34adeHU U NMOAAbPNKAHM OT AbPXKABHU OpraHu u/mam
OpYyrv opraHusaumu, B T.4. LleHTpaneH KpeguTeH pernctbp, HOU n/mamn HAM n/vnn HaunoHanHa 6asa gaHHu ,HaceneHue” kbm [,
FPAO, KakTo u/unmn KpeautHm 6iopa (0610 HapuuaHu ,OnepaTopu Ha 6a3n gaHHK), KaKTo M Aa 06paboTsBa CbAabprKalllaTa ce B Te3n
peructpu 1 6asm gaHHU MHOOPMALMA, BKAHOUUTENIHO, HO He camo, MHOOPMaLMA OTHOCHO pasmepa Ha OCUTYpPUTENHMA A0X0a,
OCUTYPUTESIHUTE BHOCKM, OaHHM 33 ocuryputens/ute, u Ap., BKAOUUTENHO MHPOpMaumA, npeacrasassalla NpPoM3BOACTBEHA WM
TbProBCKa TallHa, KaToO ocUryputeneH A0Xo4 3a HaeTu Ha paboTa nuua, pasmep Ha BHeceHM BHOCKM no ¢oHpose Ha 00 u ap.
CtpaHuTe no [JoroeBopa ¢ baHKaTa u npeacTaBAABalMTe M AMLA AABAT U3PUYHOTO CM Cbraacue 3a paskpuBaHe Ha 0b6paboTBaHUTe
AaHHKW oT BaHkaTa Ha Onepatopute Ha 6asu JaHHM, B KA4eCTBOTO MM Ha aflMMHUCTPATOPM HA JIMYHU AAHHW, W 33 NOCAeABaLLOTO
pa3KpuBaHe Ha AaHHW oT Onepatopute Ha 6a3u AaHHU HA BaHKaTa, KakTo M mexay OnepatopuTe Ha 633 AaHHW, BKAOYUTENHO B
CNydauTe, B KOMTO nocoyeHaTa o6paboTKa ce M3BbPWBA B YyKOMHA, CbrIacHO MPUNONKMMOTO 3aKoHoZaTenctso. ocoyeHaTa
06paboTKa ce N3BBbPLLBA 33 LLe/ITe, MOCOYEHM B 41.18.2..
18.6. Mo-cneunanHo, baHKaTa Mma NpaBoO Aa pPasKpuBa Ha BCMYKKU /iMUA, NOCOYEHM B 4. 18.5. MHbopmauma oT 3asB/ieHMeTo 3a
n3gasaHe Ha KapTtaTta, 3aABAEHMETO 3a BK/IOYBAHE Ha CTpPaHa Mo KpeauT u oT [Jorosopa, KakTo U MHbopmaLmaA, cBbp3aHa C Apyru
porosopu mexay bankata n CtpaHuTte no [orosopa ¢ baHKaTta, nnawaHuA, OCbLLECTBEHW NO TakUBa AOrOBOPU, N BCAKAKBU AaHHM 33
HeUsNb/IHEHWE AW Hecrnas3BaHe Ha CPOKOBE MM YCNOBUA NO Taknea Aorosopu. C nonbaBaHETO U NOANMUCBAHETO Ha 3aAB/eHMETO 3a
usgasaHe Ha KapTa, pecn. Ha 3asBNeHMETO 3a BKAOYBAHE HA CTpaHa No KpeguT U/UAuM c nNpuvemaHe Ha HacTosAwMTe Ycnoswus,
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CtpaHuTte no [orosopa ¢ baHKaTa gaBaT CBOETO M3PUYHO CbraacMe nocovyeHata ob6paboTka ga ce M3BbLPLIBA U B YyXKOMHaA, CbrnacHo
NPUAOKMMOTO 3aKOHOA4ATENCTBO.
18.7. C noanuceBaHeTo Ha 3aAB/JeHMETO 3a M3gaBaHe Ha KapTa pecn. Ha 3aABNeHMETO 3a BK/KOYBAHE Ha CTpaHa Mo Kpeaut u/mam c
npuemaHeTo Ha HactosawmTte Ycnosusa, CtpaHute no [orosBopa ¢ baHKaTa gaBaT CcbrnacMeto CM M ynbAHOMOLWABAT baHKata ga
npenocTaBas Ha KOMMNETEHTHUTE AbPXKABHWM OpraHM MHPOPMaLMA, CBbP3aHa CbC cboTBeTHaTa CTpaHa no [Jdorosopa ¢ baHKaTa U ¢
KapraTta, npeacrasnsasalwia JMYHM AaHHWM n/uam 6aHKoBa TailHa, Npu CbMHeHMe 3a 310ynotpeba ot CrpaHa no [orosopa ¢ baHKkata
W/MAN OT TPETU NNLA C ANYHU AaHHW MAM AaHHKM 33 KapTata u/uam MUH, KakTo M BbB BCUYKW APYrM CAyYyan Ha HenmpaBOMEPHO
n3nos3BaHe Ha KapTa nav HeuH aybaukar.
18.8. C nognuceaHe Ha 3aaBneHMeTO 3a M3daBaHe Ha KapTa, pecn. Ha 3aABNEHMETO 3a BK/OYBAHE Ha CTpaHa No KpeauTt u/uau c
npuMemaHeTo Ha HactoawwuTe Ycnosusa, CtpaHute no [lorosopa ¢ baHkaTa AaBaT M3PUYHOTO CM cbrnacve baHKaTa Aa npenocTtass
OaHHUTe 3a TAX, NOcoYeHM B 3asBaeHneTo u/mamn [loroBopa, BKAOYMTENHO Te3uM, NpeacTaBaaBallM AUMYHU AaHHU, BbB BPb3Ka C U 3a
LesnTe Ha aBTOPU3aLUUATA Ha NMALLAHMATA C KAapTWU U C Les U3MbJHEeHUe Ha npeameTa u uenuTte Ha [Jorosopa u HacToAwmTe Ycnosus,
Ha cnegHWUTe ANLA: Ha CUCTEMHMA KApTOB OMepaTop, Ha Tbprosumte, ¢ KOMTO baHKaTa Mma CKAOYEHW O0roBOpM 3a NpuMemaHe Ha
NNalWaHUA C KapTu, Ha MeXAyHapoaHata KaptoBa opraHusauma MASTERCARD, BKAOUMTENIHO M Ha APYMKECTBA, KOHTPOJ/MpaLUM,
KOHTPO/IMPaHU uAM nofd obul, KOHTPON Ha MeXAyHapogHaTa KapToBa OpraHuMsauuMsa, KakTo M Ha Apyrv nvua, AeWCTBaly KaTo
O6paboTBaly NIMYHUTE AAHHM WAWU YNBAHOMOLEHW OT baHKaTa, BKAKOYUTENIHO B C/y4auTe, B KOWTO MocovyeHata obpaboTka ce
M3BBbPLIBA B Yy*KOMHA, CbrNacHO NPUIOKMMOTO 3aKOHOAATENCTBO.
18.9. C noagnuceaHeTo Ha 3asB/jeHNETO 3a M3daBaHe Ha KapTa pecn. Ha 3afB/ieHMETO 3a BKJ/IOYBAHE Ha CTpaHa Mo Kpeaut u/wam c
npmemaHeTo Ha HacToAwmTe Ycnosua, CtpaHute no [Jorosopa ¢ baHKkaTa Aeknapupar, 4ye ca yBeJOMEHM, Ye:
- nocaeAuumnTe OT OTKA3 3a NPeAOCTaBAHE HA IMYHU AaHHM BUxa A0BENM A0 HEBB3MOXKHOCT 3a CK/IOYBaHe Ha JloroBopa n usgasaHe
Ha KaprTa;
- MOJKe A3 YNpaXKHAT NPaBOTO CU Ha AOCTbM U Ha KOPUIMpaHe Ha NPeaoCTaBEHUTE AAHHM, B T.4. U IMYHWU AAHHK, Ha agpec: rp. Codusa
1766, PaiioH ,Butowa“, yn. ,OkonoBpbcTeH nbT” No 260, crpaga C, eTtax 3, opuc 8. Ha cblma aapec MoxKe ga ce noayuu
MHbOopMaLma U 3a agpecute Ha Onepatopute Ha KpeauTHu 6asn JaHHKW, KOMTO ca MOAYYMAU JOCTbN A0 AaHHWUTE Ha CTpaHuTe no
[orosopa c baHKaTa.
- MUMaT NpaBo Aa Bb3PasAT cpelyy 06paboTBaHETO HA NPeAOCTaBEHUTE JIMYHU AAHHU 33 LLE/INTE HA ANPEKTHUA MAPKETUHT, KakTo U Aa
6baaT yBe4OMEHMW, NPeAN NNYHUTE AaHHWM Aa 6bAaT Pa3KpUTK 32 NPbLB NMbT Ha TPETU ANLA WK U3MN0JI3BaHM OT TAXHO MME 3a LenuTe
Ha OMPEKTHUA MApPKETUHT M A3 Bb3Pa3AT Cpelly TaKoBa pasKpuBaHe Uau msnonssaHe. CboTBETHATa CTpaHa no Jorosopa c baHKkaTa
MOKe 43 YNpPaXKHW Te3M npaBa Ype3 NMCMeHOo 3aaBneHne Ao baHkara.
19. NIPUHYAUTENIHO U3NBIHEHUE. MPEXBBPNIAHE HA MPABA
19.1. MNpu HenoracaABaHe Ha KOETO Aa e 3aAb/IXKeHWe B CPpoKa no 4. 9.1, Ha ocHoBaHwue 4. 21 ot Hapegba Ne 3 Ha BHbB ot 16 tonun
2009 r, baHKaTa MoXKe Aa NPUCTBLNM KbM CbOMpaHe Ha B3eMaHUATa CM Ypes noracaBaHe CbC CPEeACTBA OT BCUYKM CMETKM Ha KnaneHTa
n/mnn Ha CbanbKHUKa n/unn Ha NopbumnTensa, oTKPUTK B baHKaTa, 3a KOeTo ¢ noAnuceaHeTo Ha Jorosopa KaneHTsbT, CbAMbKHUKBT U
NopbunMTENAT AaBaT CBOETO U3PUYHO Cblaacue.
19.2. MNpwn HenoracaABaHe Ha MUHUMANHUTE MeCEYHM BHOCKM MO ABe nocnegosatenHn MeceyHu ussnevyeHudA; baHkata moXKe pga
065aBM 3aAb/KeHMeTo no JloroBopa 3a M3LANO NpeacpoyvyHO M3McKyemo. BaHKaTa moxe fga noucKa usgaBaHe Ha 3anoBes 3a
He3abaBHO M3Nb/HEHME Mo peaa Ha ua. 418 MK 1 aa ce cHabau ¢ U3NbAHUTENEH JINCT Bb3 OCHOBA Ha M3B/IeYEeHNE OT CYETOBOAHUTE
CU KHUTU U A3 NPUCTBNN KbM NPUHYAUTENHO CbbMpaHe Ha B3EMAHETO CM KAaTO HAacO4YM U3MbIHEHMETO BbPXY LANOTO MMYLLECTBO Ha
KnaveHnta u/vam Ha CbanbXHuKa u/vnamn MopbunTensa no yctaHOBEHWA B 3aKoHa ped. Hauucnasa ce 3aKoHHa AMXBa OT AaTaTa Ha
nogasaHe Ha 3aAB/JIeHMETO 3a 3anoBes, 3a U3MbJ/IHEHUE.
19.3. KnneHTbT, CobaANbKHUKDBT U [opbUMTENAT ce 3aAb/KaBaT Aa MOKPMAT BCUYKM CbAebHM pasxoan, CbOTBETHUTE MPU3HATU
Bb3HarpaxAeHusa Ha afBoKaTUTe Ha baHKaTa M eBeHTyanHUTe pa3xoaum 3a NPUHYAUTENIHO U3MbJHEHWE, B C/ly4aill Ha U3BBHCBHAEOHM
UM cbaebHN UCKOBE 3a M3NNalaHe Ha npeTeHUnnTe Ha baHKkarta.
19.4. B cnyyaii Ha pasgensHe/oTaenaHe Ha lOPUANYECKOTO AnLe Ha baHKaTa Ha ABe UM noBeve APYKecTBa, yNpaBUTENHUAT opraH Ha
baHKaTa pelwaBa Ha KOe OT Apy)KecTBaTa NMpPaBOMNpPUEMHULWN Aa NPEXBbPAM OroBOpHUTE OTHOWeEHUA ¢ KameHTta, CbanbXKHUKA U
MopbunTtena, 3a KoeTo nocnedHuTe HagnexHo ce yBegomaAsaT. C noanuceBaHeTo Ha [loroBopa KaneHTbT, CbONBKHUKBT WU
MopbunTENAT Ce CbrNacaBaT C BCAKO TaKOBa NpexBbpasaHe.
19.5. baHKaTa, KnanentbT, Kaptoabprkatenat, CbANbKHUKBT U MTOpBbUMTENAT Ce CbrNacABaT, Ye BbB BCEKU eaMH MOMEHT OT AeCTBUETO
Ha [loroBopa W HacToAwmTe Ycnosua, baHKaTa Mma npaBo e4HOCTPAHHO Aa MPEXBbPAW LOTOBOPHUTE OTHOLIEHWA MO CKAKYEHUA
JoroBop, BK/AOYMTE/IHO, HO HE CaMO BCUYKO CBOM B3eMaHMA no [oroBopa, Ha APYMKEeCTBa AN MHCTUTYLMM OT rpynaTta Ha Eurobank
Group (HOpobaHK pyn), Kbm KoATO NpuHagnexku baHkaTa, BKA. Ha "bbarepubH Putein Copsucms" AL, rp. Cooua ("BPC") nam Ha
LpYyrM GMHAHCOBU UM HEQUHAHCOBM MHCTUTYLIUU WAWU OPYKECTBA, BKAOYMTENHO TaKMBA, YMATO AEWHOCT BK/OYBA CEKIOPUTU3ALMUA.
KnneHTtbT, KapTogbprkaTtenar, CbAsbXKHUKLT M [opbunTensaT pasaT CbriacMetTo CM M onpaBomolwaBat baHKkata, B ciydait Ha
npexBbp/isaHe Ha B3emMaHuATa no [loroBopa, baHKaTa ga nNpexBbpan WM NPeaoCcTaBM Ha HOBWUA KpPeauTop M BcAKa MHbopmauums,
CBbp3aHa C M34aBaHEeTo M M3no/s3BaHeTo Ha KapTaTa, npeacTtaBnsBawa 6aHKoBa TaHa MM NIMYHM AaHHW. BaHKaTa ce 3agb/iXKaBa B
C/ly4al Ha npexeBbpisaHe Aa yBeaomu KnuenTta, KaptogbprKatensa, CbanbXHUKa M lNopbuMTens 3a HoBMA KpeguTop (OCBeH aKo
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baHKaTa nNpoAbakaBa Aa afAMUHUCTpUPaA [loroBopa No cropasyMeHMe C HOBUA KPeamuTop), KaTo NPexBbp/sHETO We Mma gencTeue
CNPAMO NOCOYEHUTE INLA NPU YBEAOMABAHETO UM OT CTPaHa Ha baHkaTa.

20. CONIMOAPHA OTrOBOPHOCT. NOPBYUTENICTBO

20.1. C nognuceaHeTo Ha florosopa CbANAbXKHUKDLT M [TOPBUMTENAT Ce 3a4b/XKaBaT 4a OTroBapAT connaapHo ¢ KnmeHTta npepg baHkaTta
33 M3Mb/IHEHMETO Ha KOETO M A3 e 3a4b/IKeHne, Npom3ThyaLo ot JloroBopa u HactoAwmTe YCNoBumA, A0 OKOHYaTeNIHOTO noracsiBaHe
Ha BCMYKM 334 b/IXKEHUSA, BKIOYUTENHO M KOraTo baHKaTa 06ABM 3aA4b/IXKEHMATA 3@ NPEACPOYHO U U3LANO U3UCKYEMU. CbANBKHUKBT U
MopbunTenat ce 3aab/KasaT cnpamo baHKaTa ga OTroBapAT M 3a BCMYKM NOCAEAUUM OT HEU3MBIHEHMETO Ha 334 b/IKEHMETO OT
CTpaHa Ha KaveHTa, BKAKOYMTENHO 3@ PA3HOCKUTE NO CbOMpaHEeTo My UM 3a BCUYKWU Bpeau, NpeTbprneHu oT baHKaTa B pesynTaTt oT
Hen3nb/IHEeHWeTO.

20.2. MopbyMTeENAT OCTaBa 3aL4b/IXKEH W Cnep, KpaHWA CPOK 3a MoracsiBaHe Ha BCUYKWM 3aab/KeHMA Ha KnveHTa no [orosopa u
HacToAwwTe Ycnosusa, 6e3 aa e Heobxogumo baHKaTta ga npeasssaBa UCK Cpelly OCHOBHUA MAK A0NbAHUTEeNHUA/Te KapToabpiKatenm,
B LUECTMeCeYeH CPOK OT HaCTbNBaHe Ha Nagexa, 3a Aa 3ana3u npasarta cu cnpAmo Mopbuntens.

21. NPOMAHA HA YC/IOBUATA

21.1. baHKaTa MMa NpaBOTO Aa NMPOMEHA €AHOCTPAHHO HacToAWwMTe YCNOBUA, BKAKOUYUTENHO U BCUYKM NPUNOXKEHUA KbM TAX, NpU
CnasBaHe Ha pasnopeabuTe Ha NPUNONKMMOTO 3aKOHOAATENCTBO. BaHKaTa ce 3aAb/kaBa Aa NPefoCTaBM Ha Pas3nosioXKeHMe Ha
KnuneHTta 1 KaptoabprkaTtens npomeHuTe B YCnoBMATa Ypes Ny6AMKYBAHETO MM HA AbAFOTPAaEeH HOCUTEN — MHTEPHET caiTa Ha baHKaTa
Ha agpec http://www.postbank.bg/, B cpok He no-manko oT ABa meceua nNpeau AaTaTa, Ha KOATO MPOMEHUTE We BAA3aT B cuAa.

BaHkaTa nHpopmmpa gonbaHuTenHo KapToabpikaTenuTe 3a NpoOMeHUTE NpPean BAN3AHETO MM C CUa Ype3 CbobuieHna B baHKoBUTE
CU canoHun n B MecevyHuTe nsBneyeHus.

21.2. AKo KaneHTbT u/mnn KapToabpiKatensat He npuemat NpeasioxeHuTe NpomMeHu, Te MMaT NpaBo A3 Bb3PasAT KaTo Npekpartar
JoroBopa no pega Ha un. 13.1, B pamKuTe Ha ABymMeceyHua cCpok no un. 21.1, 6e3 ga AbAKaT pPasHOCKM MAM obeslleTeHne 3a
npekpaTtaBaHeTo. B ciyyail ye KaneHTbT u/uam KapTogbpskaTesiaT He Bb3pasAT cpelly W3MeHeHuATa No peda Ha NpeaxoaHoTo
n3peyeHue B CpoKa no un. 21.1., cumTa ce, 4e U3IMeHEeHUTe YCI0BUA ca NPUETU OT TAX U ca 06BBP3aHM C TAX OT MOMEHTA Ha BJIM3AHETO
MM B CUNa.

21.3. Korato npomeHuTe B YCN0BUATA Ce OTHACAT 40 NPUNOKMMA IMXBA MM 0BMeHeH Kypc U ca no-6aaronpuaTtHy 3a KnveHTa, pecn.
3a KapToabpskaTens, KakTo M KoraTto C WM3MEHEHMEeTO Ce paswupsBa NO B3aMMHO Cbrnacue mexagy CTpaHuTe 06XBaTbT Ha
npenocTaBaHUTe ycayrn, baHKaTa HAMa 3aab/XKeHMe Aa U3npala ysegomneH1e uamv ga 06sasasa No Apyr HAYMH U3MEHEHMETO Npeam
B/IM33aHETO My B cua.

21.4. MNpu npomaHa B HOpMaTUBHaTa ypeaba, pernameHTMpalla ypegeHu B Hactoawmte O6LLM YCNOBMA OTHOLWEHMSA, OT BJIM3AHETO B
CMna Ha NPoOMAHATa CbOTBETHO Ce MPOMEHAT M 3acerHatute pasnopenbu Ha O6wMTe ycnoBWA, OCBEH aKO MPOMsHATa Kacae
OMCMNO3UTUBHM NPABHU HOPMMU.

22. YACTUYHA HEBAJIUAHOCT. OTKA3 OT NPABA

22.1. EBeHTyaNnHaTa HeAEeWCTBUTENHOCT Ha efHa WM NoBeve OT pasnopeadbuTe Ha HacToAwmMTe YCIOBUA He 3acara Ba/JMAHOCTTA Ha
ocTaHanuTe pasnopeabu n Ha [lorosopa.

22.2. MponycKbT Ha baHKaTa ga ynpa*KHW Uan NpuHyaUTeNHO Aa peannsnpa npaBaTa CU He MOXKe Aa Ce Tb/IKyBa KaTo OTKa3 OT TAX.

23. PASPELLUABAHE HA CNMOPOBE, NOACBAHOCT U NPUNTOXUMO NPABO

23.1. KAaneHTBbT Mma NpaBo Aa nogaje NMCMeHo Bb3parkeHne A0 baHKaTta, cBbp3aHO € U3MbAHEHWE Ha 3a4b/XKEeHUATA Ha CTPaHUTe no
HacToAwmA gorosop. MNpu Bb3parkeHMA, CBbP3aHM C M3MNOA3BAHETO Ha KapTaTa M M3BbpLIEHMTe C HeAa TpaH3akuuMu ce npunara
cneunanHusa peg, nocoveH B yn. 11 oT HactoAwmute O6wm ycnosuAa. AgpecbT Ha KomucuaTa 3a 3alwmTta Ha notpebutenute
MomuputenHata Komucua 3a nnatexkHu crnopose (MKMNC) kbm Komucuata 3a 3awmta Ha noTtpebutenute e: rp. Cooua 1000,
nn."Cnasenkos" No4A, eT.3;

23.2. Bcuuku uckose, cnopose Unu pasHornacua mexay baHkata n CtpaHute no [Jorosopa ¢ baHkaTa, NnOpoAeHM OT OTHOLWEHUATA,
YCTaHOBEHM C HAcToALMUTE YCNOBUA, Ce pellaBaT No B3aMMHO Cbraacue, a B CAyvail ye TakoBa He 6bAe MOCTUrHATO, CNOP®BT Lie ce
OTHAcA 3a paspellaBaHe npes KOMMNETEHTHUA BBbArapcKM CbAa. 3a BCUUKM HeypeaeHu ¢ JoroBopa U HacToswmTe YC10BUA BbNPOCK ce
npunarat pasnopeabuTe Ha AenCcTBaWOTO 6HbAraPCKOTO 3aKOHO4ATENCTBO.

24. APYTU YCNOBUA

24.1. Hactoawmrte O6wm ycnoBusa npeacrasaasaT npensaputenHa nHbopmauma 3a notpebutens no cmmcbna Ha un. 41 ot 3MNYyNC.
CbLmTe ca HaMYHM NO BCAKO BPEME HA ObJIrOTPaeH HOCUTEN - MHTEPHET caiTa Ha baHKaTa Ha agpec http://www.postbank.bg/, kakTo

M Ha XapTUeH HocuTen BbB BCekn odpuc Ha ,,HOpobaHK Bbarapua” AL.
24.2. HactoawmTe O6wm ycnosus Ha ,HOpobaHK Bbarapua” Afl 3a nsgaBaHe U M3NON3BAaHE Ha KPeauTHW KapTu ca nybanKyBaHM Ha
WHTepHeT caiTa Ha baHkaTa Ha agpec http://www.postbank.bg v ca B cuna ot 14.09.2017 r.
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MNPUNOXEHUE No 1 Kbm O6wm ycnosus Ha ,,lOpobaHK Bbarapua” Af] 3a uspasaHe U U3NoN3BaHe Ha KPeaUTHU KapTu

MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 Takca 3a pasrnexaaHe 3aABAeHMe 3a KpeauTHa KapTa 100 BGN
1.2. FoAuMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEXKEH UHCTPYMEHT 100 BGN
1.3. Obe3lieTeHMe 3a HaaBMLWABaAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBULIEHNA
AMMUT MUH. BGN 5
1.4. Takca 3a HeocHOBaTe/IHa peKknamaumsa 50 BGN
1.5. TaKca npu 610KMpaHe Ha KapTa U/Wan IMMUTKU NO BUHA U HEBPEXKHOCT Ha KapToabpKaTens 30 BGN
1.6. TaKca 3a npensgaBaHe Ha KapTa No UCKaHe Ha KaneHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MMH no nckaHe Ha KnueHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
2. Takcu npu nonssaHe
2.1, TaKca 3a n3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U yCayru 0 BGN
2.2. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe Ha 6aHKomart oT MNoweHcKa 6aHka BGN 2 +2% OT cTOMHOCTTa Ha
TpaH3aKumATa
2.3. Takca 3a M3No/a3BaHe Ha KapTaTa 3a Ter/ieHe B 6pon oT baHKomMaT Ha apyra 6aHKa B bbarapusa BGN 8 + 2 % OT CcTOMHOCTTa Ha
TpaH3akumaTa
2.4. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe B 6poit oT 6aHKOMAT B Yy»K6MHa BGN 10 + 3% oT cTolHOCTTa Ha
TpaH3aKumATa
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a Ter/ieHe B 6poi oT oduc Ha MouteHcKa baHka BGN 2 + 2% oT cTOMHOCTTa Ha
TpaH3aKumaTa
2.6. Takca 3a M3Noa3BaHe Ha KapTaTa 3a TerneHe B 6poii oT gpyr 6aHKOB oduC B CTpaHaTa M Yy*KbuHa BGN 10 + 3% oT cTOMHOCTTa Ha
TpaH3aKumaTa
2.7. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upes ePay/B-Pay KbM Apyra niatexkHa cMeTKa u/vunm 3% OT CTOMHOCTTA Ha TPaH3aKLuMATa
OpYr nnaTexxeH MHCTPYMEHT
2.8. Takca 3a npeBanyTMpaHe Ha TpaH3aKL MM BbB BaslyTa pa3/iMyHa OT sieBa 2% OT CTOMHOCTTA Ha TPaH3aKuuATa
2.9. Takca 3a Ay6anKaT Ha MecevyHo U3BNeYEHNE — BKIOUUTENHO M U3NPATEHO MO eNeKTPOoHeH NbT ¢ BKA. | 12 BGN
AAac
2.10. KpaTtko cbobuieHune (SMS), nanpaiaHo ot 6aHKaTa (B npeasuaeHuTe ot ObLWwuTe ycnosus cayyam) 0 BGN
2.11. TaKca 3a cnewHo npegocTaBAHe Ha Napuy B 6poit B Yy»KbUHa BGN 240
2.12. Takca 3a pascpoyBaHe Ha TPaH3aKLUMA Ha PaBHU MeCeYHN BHOCKM:
= [pu pascpoysBaHe Ha 3 paBHM MECEYHUN BHOCKM 3.00% OT cTOMHOCTTA Ha
TpaH3akumaTta,min BGN 50.00
= [lpu pascpoysaHe Ha 6 paBHW MeCeYHN BHOCKHM 4.00% OT CTOMHOCTTa Ha
TpaH3akumaTta,min BGN 50.00
= [pu pascpoysBaHe Ha 9 paBHM MECEYHN BHOCKHM 5.00% oT cTOMHOCTTa Ha
TpaH3akumaTta,min BGN 50.00
= [lpu pascpoysaHe Ha 12 paBHU MeCeYHN BHOCKHK 6.00% OT cTOMHOCTTA Ha
TpaH3akumaTta,min BGN 50.00
2.13. TaKca 3a aAMUHUCTPMpPAHE Ha MPOCPOYeH Kpeaut * BGN 30.00
* TakcaTa ce HauMcnABa Ha 360-TMA fieH OT NPOCPOYMETO MU NPEXKAEBPEMEHHO MO pelleHne Ha BaHKaTa, B Clyyaii Ha HenoracasaHe Ha
MUWUHMMaNHU MeCceYHU BHOCKM MO ABe Noc/ief0BaTeIHU MeCeYHU U3BNEYEHUA.
3. Numntn
3.1. Kpeguten numnt 1 000 - 40 000 BGN
3.2. JIumuT 3a 24 yaca 3a TernieHe Ha napu B bpow 5000 BGN
4, JInxea
4.1. [oavweH nuxseH NpoueHT 15.90 %
5. Apyrmn
5.1. Hapnbaska 10 % BbpXy roguiLHua
Jlnxea 3a npocpoune — Ha roamnwiHa b6asa
NINXBEH NPOUEHT
5.2. 40 50 gHK, B 3aBUCUMOCT OT
[paTuceH nepuog
faTaTa Ha TpaH3aKkumaTa
5.3. 5 % ot Obuwata gbAXKUMa cyma

MWHMManHa BHOCKa (nnaaHe)

muH. BGN 50
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