OGLLIM YCNOBUA Ha ,,lOPOBAHK Bb/IFTAPUA” ALl
3A USAABAHE N USNON3BAHE HA KPEANTHU KAPTU MASTERCARD BUSINESS

1. NIPEAMET. AE®UHULNU

1.1 HactoawmAT fOKYMeHT ypexaa ObwuTe ycnosua Ha ,HOpobaHk bbarapua” AL
33 M34aBaHe U U3non3BaHe Ha 6e3KOHTAKTHM KpeauTHU KapTu Mastercard Business
M 3a npefocTaBAHe Ha KpegutTeH AvmuT. 3a uspasaHe Ha Kapta KnveHT®vT um
KapToabp:kaTenat nonbnsat v nogasat npes baHkaTa 3assneHue 3a usgaBaHe Ha
Kapta. Mpu opobpenve oT baHkaTa Ha nogageHoTo 3assneHue, KAMEHTHT,
Kaptoabpyatenar, CooabXKHUKLT, Mopbuntenat (obwo HapuyaHu ,CTpaHu no
[oroBopa c baHKkaTa“) u baHkaTta ckatousaT [loroBop 3a v3gaBaHe Ha KpeauTHa
KapTa. 3aaBneHneTo 3a M3gaBaHe Ha KapTa, 3aABneHMeTO 3a BKIOYBAHE Ha CTPaHa
no KpeauT, HacToswmTe O6LLM YCNOBUA U BCUYKM TEXHU NPUNOMKEHMS, B TOBA YUCNO
n Mpunoxenne No 1, cbabprKalo npuaoKumata Kbm [orosopa Tapuda Ha
baHKaTa, ca HepasgenHa 4act ot [orosopa. C noanuceaHeTo Ha J[lorosopa,
KnnentoT, Kaptoabp:katenar, CobANbKHUKDBT M [opbunTenaT uspmyHo aeknapupar,
Yye ca ce 3ano3Hanu c HactoAwmTe OBLWM YCAOBUA U BCUUKU TEXHU MPUNONKEHWUSA,
pasbpanu ca rv U3uAN0 U rv Nnpuemart 6e3 Bb3pakeHus.

1.2. 3a uenuTe Ha HacToAwMmTe O6LWM ycnoBus:
1.2.1. B cuna ot 26.11.2018 r.)
NepcoHanmM3npaH naaTeXeH WHCTPYMEHT, NpeacTaBnnaBal, baHKoBa nnaTeXkHa

(U3m., ,KpeautHa Kapta” (,Kapta”) e
KapTa Mastercard Business, KOWTO ce M3N0/13Ba MHOFOKPaTHO OT KapToabpikatens
3a uaeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeacTBa B pasmep A0
onpeaeneHusa oT baHKkaTa cbrnacHo HactosawmTe O6WM ycnosua KpeamteH AaMmuT,
KaKTO U 3a U3BbPLUBAHE Ha onepawuuTe, onncaHun B HactoawmTte O6Lwm ycnosus.
1.2.1.1. ,be3koHTakTHa KapTa“ e KapTta, obo3HauyeHa c noroto PayPass Ha
MasterCard, KoATO No3B0/1ABa M3BbPLUBaHe OT KapToabprKaTens Ha 6Ee3KOHTAKTHU
TpaHCcaKLUmMK, CbrnacHo Y. 5.2.5 ot HacToAwmTe O6LWM ycnosums.

1.2.2. (M3m., B cuna ot 26.11.2018 r.) ,KaneHT” e 1opManYecko auue, e4HONNYEH
Tbprosel, blog)KeTHa opraHM3auuaA, APYKecTBO MO 3aKoHa 3a 3afb/KeHusATa U
[0rOBOPUTE, YYXKAECTPAaHHO TbProBCKO MPEeACTaBUTENCTBO, /IMLE, KOETO M3MNoN3Ba
ycnyrute Ha BaHKaTa B KauecTBOTO cu Ha cybeKT, ynparkHaABaL, cBobogHa npodecus
WK Apyro ¢pusnMyecko nunue, KoeTo U3Non3Ba ycayrute Ha baHkaTa B Ka4ecTBOTO CH
Ha CybeKT, KOWTO M3BbpLBA CTOMAHCKa WAM npodecnoHanHa AenHoCT,
BK/IIOYUTE/IHO, HO 6e3 u3yepnaTesIHOCT Ha M3BPOABAHETO, 3aHAATYMK, 3eMEeLENICKN
Npou13BoOAWUTENN U AINLA, NPEAOCTaBALLM XOTE/IMEPCKU YCAYTU, KAKTO U BCAKO APYro
Le, KOETo He noTpebuTen No CMUCHAA Ha 3aKOHa 33 MAATEXKHUTE YCAyrn K
naaTexHuTe cuctemun, Ha Koeto BaHkata e npepoctasuna KpeauteH anmmut 3a
M3BbpLlUIBaHe HAa TpaHcakumu ¢ Kaptata ot KapToabp»katen, cbrnacHo [lorosopa u
HacToawwmTe O6WwM ycnosus.

1.2.3. ,Kaptogbp:aten” e pusnyecko avue - onpaBoMoLLEH AbprKaTen Ha KapTara,
KOeTo MMa npaBo fa wu3nonssa KaptaTa 3a m3BbplBaHe Ha TpaHCaKLMKU CbC
cpeacTBa OT nNpeaoctaBeHUA oT baHkata Ha KnuveHTta KpeguteH ammut, cbrnacHo
[orosopa 1 HacToawwmTe O6LM YCIOBUSA.

1.2.4. ,KpeguteH numut” — npeacraBisBa pa3mepa Ha PEBO/BUPALLUA KpeawmT,
oTnycHaT Ha KnueHTa oT BaHKaTa 3a M3BbpliBaHe Ha TpaHcakuun c KapraTta,
cbriacHo Jorosopa u HacTtoawmTe O6WM ycnosus.

1.2.5. ,MNH" — NepcoHaneH naeHTUGMKaLMOHEH HOMEP, CbCTOALL, CE Hall-MasKo OT
YeTupu umdpu, nsBecTeH camo Ha Kaptoabpikatens, onpegeneH oT baHkata u
Ba/MAEH eAMHCTBEHO 3a CbOTBeTHaTa KapTta, cnyew, Ha KapTtoabp)katens 3a
vaeHTuduKauma npes baHKkaTa upe3 BbBEXAAHETO My OT K/iaBuaTypaTa Ha
TepMUHanHo yctporicteo ATM uam NOC npu nssbpLluBaHe Ha onepaumm ¢ KapTara.
1.2.6. ,[doroBop” - nucCmeH [OroBop, CKAlueH Mexay baHkata, Kauenra,
Kaptogbpiatens, CbanbKHUMKA W [opbuMTens, no cunata Ha KolTo baHKaTa
npepocTasa Ha KaveHTa pesonBupall, KpeauT nog dopmata Ha KpeguteH aMmut m
Bb3 OCHOBa Ha KoTO baHKaTa u3gasa KapTtata M o6C/yKBa M3BbPLUBAHETO Ha
TpaHcakuMmn 1 apyru onepauum nocpeactsom Kaprata. [JorosopbT e 6e3cpoyeH K
Ce CK/II0YBA Ha OBArapCcKM €3UK U BCUYKM YBEAOMJIEHMA M KOMYHMKALMA Mexay
CTpaHuTe BbB BPb3Ka C HEFOBOTO U3MbJIHEHME LLE Ce OCbLLECTBABAT Ha 6b/rapckm
e3uK.

1.2.7. ,baHkata” nam ,MoweHcka 6aHKka“ — ,lOpobaHk Bbarapusa” A, (BnucaHa B
Toprosckua pernctbp, EMK 000694749, cbe ceganviie 1 agpec Ha ynpasaeHue: rp.
Codus, PaitoH “Butowa”, yn. "OkonoBpbcreH mbT” Ne 260, ¢ 6aHKoB nueH3 No b-
05/1991r. ot Ynpasutens Ha BHB, ¢ nocnegHa aktyanusauma coranacHo 3anoseg, No
BHB-91619/31.05.2017 r. Ha Moaynpasutensa Ha BHB, pbKkoBoAew, YnpasneHune
,BaHKOB HaA30p“); KOMMETEHTEH OpraH NpW OCblLLecTBABaHE Ha Hazsopa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTaTa M KpeauTop Bb3 OCHOBA Ha
CKAtoYeHuUA [oroBop M HacToawwmTe O6LM yCoBUSA.

1.2.8. , TbproBcku 06eKT” — TbProBCcKM 06eKT (MarasvH, UHTEPHET cailT M np.) Ha
TbproseL, NPeaocTaBsall CTOKM UK YCAYTU, YUATO LeHa Moxe Aa 6bae 3annateHa
nocpeactsom TpaHcakuma ¢ KapTarta. TbproBckuaT obekT cnepsa ga e obosHayeH

(Ha BUTpMHaTa Mam 61130 A0 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) C I0roTo Ha
KapToBaTa opraHu3auma MASTERCARD.

1.2.9. “TepmuHanto yctporicteo ATM (Automated Teller Machine)" e 0603Ha4eHo ¢
IOroTo Ha KapToBaTa opraHusauma MASTERCARD ycTpoMCTBO 33 M3BbpLUBAHE
nocpeacteom KapTtata Ha onepauuu no TerneHe Ha napu B 6poi, nnawaHe Ha
YCNYry, U3BbPLUBAHE Ha NPEBOAU MEXKAY CMETKU, Ha CNPABOYHMU U APYIY NAATENKHU
W HennaTeXHW onepaumm, CbrNacHo HacToAwmTe 06K YCNoBUA.

1.2.10. "TepmuHanHo ycTporicteo MOC (Point of Sale, Point of Service)" e
0603HaYeHO C JI0roTo Ha KapToBaTta opraHusauma MASTERCARD ycTpoicTBo 3a
M3BbPLIBaHE nocpeacTBom KapTaTa Ha onepaumu No naalaHe Ha CTOKU U ycnyru
WAN NosyvyaBaHe Ha mapu B 6poit B TbproBcKM 06eKTH, pecn. BbB GUHAHCOBUTE
LeHTpoBe Ha baHkara.

1.2.11. "BupTyanHo TepmuHanHo yctpoicteo MOC (Virtual POS Terminal)"' e
normyeckn  AeduHMpaHo TepmuHanHo ycTporictBo [MOC 3a uM3BbplIBaHe
nocpeactsom KapTtata Ha onepaumu no naalaHe Ha CTOKM U ycnyrn. JocTbnbT Ao
BupTyanHo TepmuHanHo yctpoicteo MOC ce ocbuiectBaBa uype3 WMHTepHerT,
TepMUHaNHU ycTporictea ATM, o603HayeHW € SI0rOTO Ha KapToBaTa OpraHv3auma
MASTERCARD unu ypes undbposu TenedoHu.

1.2.12. ,TpaHcakuma” — naaTexkHa onepaums, HapegeHa/paspeweHa nocpescTBom
Kaprata, cbrnacHo un. 5.1.

1.2.13. ,MnaTexxHo HapexaaHe” — HapexaaHe unu cbriacue ot KapTogbpskatens
3a M3BbPLWBAHE Ha MAaTeXHa onepauusa nocpeactBom Kaprata (TpaHcakuus),
JafleHO No peda W Npu ycnosBuATa Ha HactoAwwmTe O6WM yCcNOBMA, C KOETO
KapToabp:aTenat noTebpKAaBa CymaTa Ha W3NbAHABaHaTa TpaHcakuma W
Hapexfda Ha baHKaTa ga 3aabkun KpegutHuAa AMmuT Ha KapTtaTa cbC cymaTta Ha
TpaHcakumATa 1 a A Nnpeseje No CMeTKaTa Ha NosyyaTena Ha NAallaHeTo;

1.2.14. "Pexum oHnaiiH" (on-line) e pexmm, npu KoMTO BCAKa TpaHcakuma c
KapTaTa ce ogobpsaBa B peasHO Bpeme OT aBTOpMU3aLMOHHATa cuctema Ha baHkaTta
Unn Ha obcnykeBalwma baHKaTa onepaTop Ha KapToBa CUCTEMA, KbM KOATO, ypes
TENEeKOMYHWUKALMOHHA Cpesa, € CBbP3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce
1M3BbpLIBA TpaHCcaKunaTa;

1.2.15. "Pexkum odnaitH" (off-line) e pexkum, npu KoiTo TpaHcakumaTa c Kapra ce
n3nbvnHABa 6e3 fa ce M3nckBa ofobpeHne B peasHo Bpeme OT aBTopu3aLMOHHaTa
cuctema Ha baHkaTa unm Ha obcnykealma baHkaTa onepaTop Ha KapToBa CUCTEMA;
2. U3AABAHE U NPEAABAHE HA KAPTATA. NPABOUMALLLO IULE. BATUAHOCT
2.1. baHkaTa u3gasa KaprtaTta Ha KapToabpXaTtena, U3pnyHo nocoyeH oT KnmeHta B
3anAB/NeHMeTO 33 U3aaBaHe Ha KpeauTHa KapTa Mastercard Business.

2.2. KnuentvT, Kaptogbp:katenar, CbOabXKHUKBT U [lopbuMTenat nonyyasat
eK3emMnAap OT ckAtoyeHua [loroBop M OT HacToAlwMTe YCNoBuA BbB GUHAHCOBMA
LeHTbp (oduc) Ha BaHKaTa, B KOMTO e noanucaH Jorosopa.

2.3. UspapeHata KapTa, KaKTo 1 BcAKa cnegsala KapTa, KosTo we 6bae usgageHa
3a 3aMAHa MM NOAHOBABAHE Ha MbPBOHaYasHATa CbrAACHO HacToALWMTe YcoBua,
ce npefasa NMYHO Ha KapToabpikaTtena oT cayxuten Ha baHkaTta BbB ¢puHaHCOB
LeHTbp (oduc) Ha BaHKaTa, B KOMTO e noanucaH Jorosopa.

2.4. UspapeHata Kapta ce cbxpaHaBa OT baHKaTa B NpoAb/XKeHME Ha YeTupu
mecelua OT AaTaTa Ha u3gasaHeTo W. B cnyyald ye B To3u cpok KapTata He 6bae
notbpceHa oT KapToabp:KaTens B CbOTBETHMA (PUHAHCOB LEHTbP Ha baHkaTa,
KapTaTa ce yHuwoxKaga. Mpu yHUwoKaBaHe Ha KaptaTa no pega Ha HacTtoAwaTta
pasnopepaba, [loroBopbT He ce npekpatasa 1 CTpaHu no Jorosopa ¢ baHkaTa He ce
ocBob0XKAaBaT OT 3a4b/KeHMATa MM o [lorosopa, B TOBa YMCO, HO He Camo, Aa
6bAaT 3annalaHn BCUYKM OBAKUMMU TaKCK, nocodeHn B MpunoxeHune N2 1 kbm
HacToAwwmTe O6WM ycnosuA. B cnyyanTe no HacrosAwata pasnopenba, KaveHTwbt
Mma npaso Aa nogage monba 3a npeusgasaHe Ha Kaprata cbra. yn. 17.3. uam 3a
npekpaTtasBaHe Ha [loroBopa cbraacHo yn. 13.1.

2.5. BepgHara cnep nonyyasaHeto Ha Kaprtata, KaprtoabpKatenat e anbXKeH
He3abaBHO Aa NPoOBEPU NPaBUAHOTO U3NUCBAHE HA UMETO My BbpXy KapTaTa, KakTo
M NPaBMIIHOTO M3NUCBaHe Ha MMeTo Ha KaveHTa Bbpxy KapTtaTa v Aa ce nognuiue
Ha onpefeneHoTo 3a Tasu Len MACTO Ha rbpba Ha Kaprtata. B cayyaih Ha
HecbOoTBeTCTBME MeXay MMeTo Ha KapToabpkaTtena unm KnueHta u Tesun, usnucaHm
Bbpxy KaprtaTa, KaptogbpKaTenat e anvxeH He3abasHOo fa BbpHe Kaprtata Ha
baHKkaTa. baHkaTa 3a cobcTBeHa cmeTKa npeanpuema HeobxoaumuTe AeicTBUA 3a
OTCTpaHABaHe Ha HeCbOTBETCTBMETO W MpefaBaHeTO Ha HoeaTa Kapta Ha
KapToabpsatena.

2.6. KapTaTa ce npegaBa Ha KapTogbpiKaTena HeaKTMBMPaHa, KaTo 3a Aa MoXe Aa
6bae u3non3BaHa 3a M3BbpWBaHe Ha TpaHcakuuu, KapTtata cnegsa ga 6vae
aKTMBMpaHa. AKTMBUpaHeTo Ha KapTaTa ce M3BbPLUBA C/ef HEWHOTO NpesaBaHe, B
HeobXoaMMMA 33 U3MbJHEHNE TEXHONOTUYEH CPOK.
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2.7. KapTtaTa npeacTtaBnasa NepcoHanuU3npaH nnaTexeH MHCTPYMEHT, cobcTBEHOCT
Ha baHkatTa M MoXe pga ce u3N0/i3Ba Camo JMYHO OT Kaproabpkatens.
M3nonssaHeTo ¥ OT Apyro nuue e 3abpaHeHo. lNpepoctaBaHeTo Ha KaptaTa ot
KapToabpiatena Ha TpeTo Auue WaM Non3BaHeTo Ha KapTaTa OT TPeTo /imue CbC
3HaHMETO Ha KapToabp:KaTena, ako MNOCNefHUAT He e npeanpuen HesabasHO
Aencrenata no un. 4.3. cnep, ysHaBaHeTo, Ce cuMTa 33 Heusnb/HeHWe Ha Jorosopa
1 HacToAwwmTe O6LWM ycnosua.

2.8. Bcaka usgageHa Kapta Mma BaMAHOCT A0 NOCAeAHUA AeH OT Mmecela, KOMTo e
oTbenasaH BbpXy HeA. M3nonssaHeto Ha KapTaTa cnes M3TMYAHETO HA CPOKa W Ha
BaAMAHOCT MAW cnep 0b6ABABAaHETO 1 33 HEBa/AMAHA, a Taka Cblo M cnep
npeKkpaTaBaHeTo Ha JloroBopa e 3abpaHeHo.

2.9. KapTtata moxe fa 6bae nonssaHa 3a naalaHe Ha CTOKW U YCAYTK, TerneHe Ha
napu B 6po u apyrm ¢uHaHCOBM M HedMHaAHCOBM onepauuu B Bbarapua u
Yy)KBUHA ype3 TepmuHanHKU ycTpoiictea POS uam ATM, KakTo v 3a TpaHcakumu,
M3BbpWBaHM 6e3 npeacTaBaHe Ha KapTaTa (Hanp. 4pes BMPTYanHO TePMMHANHO
ycTpoiicteo POS v Ap.), cAeNKM NoCpeacTBOM UMMNPUHTEP U Ap.

2.10. KapTogbpKaTenatr e pAabeH QJAa He nonsBa KapTata 33 HUKaksu
NPOTMBOpPEYaLlM Ha 3aKOHa LEenun, BK/KYUTENHO MOKYMKa Ha CTOKM WU ycayru,
3abpaHeHN OT 3aKOHUTE Ha Penybauka Bbarapua vaM OT 3aKOHUTE Ha CTpaHaTa,
noA YMATO OPUCAMKUMA Ce Wu3BbplBa cAenkata. baHkata He cnegn 3a
3aKOHOCHbOOPA3HOCTTA Ha CAENKWUTE, CKYEHWU C M3non3BaHe Ha KapTaTa, ocseH
aKO C HOPMAaTUBEH aKT He e NpeaBUAEHO APYro.

3. NEPCOHANEH UQEHTUOPUKALIMOHEH HOMEP (MWH) U AONBJHUTENEH KOA
3A CUTYPHOCT

3.1. Kovm n3paneHa

naeHTndukaumoreH Homep (MUH), KoiTo ce npegasBa B 3anedyaTtaH MAMK Ha

BCAKA Kapta baHkata wu3gaBa wu [lepcoHaneH
Kaptoabpatena 3aegHo ¢ KaptaTa OT ymbaHOMOLLEH chyxuTen Ha baHkata B
CbOTBETHMA PUHAHCOB LEHTLP (oduc) Ha baHKaTa. Mpu CbmHEHWe 3a HapylwaBaHe
Ha LEenocTTa Ha nauKa c MUH, KapToabp:KaTenaT e AnbiKeH He3abaBHO Aa yBeaoMu
baHkaTta no pega Ha un. 4.3.

3.2. NMNH moxe fda 6bAe NPOMEHAH MHOrOKpaTHO oT KapTogbpkatens upes
TepMUHaNHoO ycTpoitcTBo ATM, o603Ha4eHo ¢ IoroTo Ha baHkaTa.

3.3. B ciyyalt Ye Ha TEPMMHANHU YCTPOMCTBA, M3UCKBALLM BbBEXAaHe Ha MUH,
6bae BbBEAEH TPU NbTU NocnesoBaTenHo rpeweH NUH, KapTtaTa ce 610Kkupa 3a no-
HaTaTbWHO WU3Mo/3BaHe, 3a KOETO C MOANUCBAHE Ha HacToAwmTe 06wy ycnosua
KapToabp»aTenat uspuyHo geknapupa, ye e ysegomeH. Mpunarat ce yn. 12.4. n
yn.12.5.3.

3.4. B cnyyait ye Kaproabp:katenat 3abpasu MUH, no xenaHue Ha KnueHTa
npeunsgasa npeunsgasa [NH.

npeusgagennte Kapta w/unm MWH ce npunaraT CbOTBETHO YycnoBuUATa 3a

baHkaTa KapTtata wnan Mo oTHoweHne Ha
CbXpaHABaHE W YHULLOXaBaHe, NOCoYeHU B Y. 2.4. no-rope. BbB BCUYKKM cnyvam Ha
npeusgasaHe Ha NMWH no uckaHe Ha KnveHTa ce 3annawa Takca, onpeaeneHa
cbrnacHo Mpunoxkenue N2 1 kbm HacToAwmTe 06K ycnoBumA.

3.5. OcBeH MWH, Kaptata Mma gonbaHuUTeNneH Kofg 3a curypHoct - CVC2, KoiTo
npeacTaBanaBa YHUKANEH Kog 3a BepuduKauma Ha KapTata u Ha Kaptoabpikatens.
[JONbAHUTENHUAT KOA 32 CUFYPHOCT € CbCTaBeH OT mocnefHuTe Tpu uudpu oT
YMCNOTO, OTneyaTaHo B neHTaTa 3a noanuc Ha Kaprtata. Kaprtogbprkatenar
cbobLaBa/BbBEKAA TO3MN AOMbIHUTENEH KO 3ae4HO C HOMEPa Ha KapTaTa U Cpoka
Ha HelHaTa Ba/JIMAHOCT, MOCOYEHN HA AuLEeBaTa W CTpaHa, NpU M3BbPLUBaHE Ha
nnawaHua c KaptaTta B UHTepHeT uau no tenedoH, korato Kaprtata ¢pusmnyecku He ce
npeacTtass Ha Tbproseua M MHGOPMALMATA, 3aMMCcaHa MO e/eKTPOHEH HAaYUH BbpXy
Kaptata, He e poctbnHa. CbobLiaBaHETO/BbBEXKAAHETO HAa KOZA C/YKM 3a
OCHoBaHve Ha baHKaTa Aa ofo6pv MAM OTKaXe U3BBPLIBAHETO Ha CbOTBETHATa
onepauma.

3.6. HapexpaHeTo 3a u3BbpwBaHe Ha TpaHCaKuuA ce cuuMTa [3afAeHo OT
KapTogbp:kaTena npu CbOTBETHOTO M3non3BaHe Ha KapTaTa, CbnpoBOAEHO C
BbBeXaaHeTo Ha MWH, pecn. BbBeXAaHETO MM CbODOLLABAHETO HA AOMbIHUTENHUA
Kop, 3a curypHocT CVC2. Taka NogafeHOoTo NaaTeXHO HapeskaaHe He MosKe Aa bbae
otTerneHo ot Kaptogbpatens.

4. CbXPAHEHUE HA KAPTA U NWH. AEACTBUA 3A MPEAOTBPATABAHE HA
HENPABOMEPHU TPAHCAKLUUU

4.1. KaptoabpKaTenat e 3amno3HaT CbC CbLHOCTTAa Ha KapTaTta KaTto nnaTtexeH
VHCTPYMEHT W e AJ/IbXXeH fJa nonara rpuvxkuM 3a onasBaHe Ha Kaprtata ot
YHULLOXKaBaHe, n3rybeaHe, Kpaxkba, npucBosBaHe, NoAnpasBsHe WAM U3MNON3BaHe
no Apyr HenpaBOMepPeH HauyuH, C YCUAUATA, KOWUTO Monara M 3a onasBaHe Ha
COBCTBEHOTO CU MMYLLLECTBO, KAaTo B3ema BCUYKM HEOBXOAMMM NpeanasHu MepKu
cpely M3non3BaHeTo Ha KapTtaTa OT TpeTu Anua, BKAKOYUTENHO, HO He Camo, Aa
cbxpaHABa KapTata Ha MACTO, HeAOCTbMHO 3a TpeTM Auua, Aa A nasu oT
nospeKaaHe, B TOBa YNC/I0 OT MarHUTHWU U eN1eKTPOMArHUTHU Bb34AENCTBUSA, KaKTO U
OT AENCTBUA Ha TPETU NLA, KOMTO MOoraT Aa A0BeAaT 40 HEMHOTO YHULLOXKaBaHe,

n3rybsaHe, Kpaxba, npuceBosBaHe, NoANpPaBAHE WAM W3MO/A3BaHe NoO  Apyr
HenpaBoMepeH HauuH.

4.2. KapTogbpKaTenaT e 3ano3HaT CbC CbuHOCTTa Ha [WH KaTo nmepcoHanHa
3alMTHA XapakTepuctnka Ha Kaprtata. MMUAH ce reHepupa npu ycnoBua Ha NbaHa
CUTYPHOCT, rapaHTMpalla 3anasBaHeTo My B TaliHa OT TPETU /ML A0 MOMEHTA Ha
oTBapAaHeTO Ha nauka c¢ MWUH. Cnep otBapAHeTo Ha nauKa, Kaptoabpkatenar e
AnbXeH ga 3anomuu MUH v ga npegnpueme BCUYKWM PasyMHU AeNCTBUA cpeLly
y3HaBaHETO My OT TPETU /LA, B TOBA YMC/I0, HO He Camo, A,a YHULLOXKM GopmMynapa,
OT KOWTO ro e y3Han, Aa He ro cbobLLaBa Ha HAKOrO, Aa He ro CbXpaHABa 3anucaH no
KaKbBTO M Aa 6110 HaunH Bbpxy KapTaTta u/wam Bbpxy Apyra BeLy UAu TEXHUYECKU
HocuTen (Hanpumep, HO He camo - beNexHuK, TenedoH U Np.), KOUTO HOCK 3aeAHO
¢ KapTaTa unm gbpu Ha CbLLOTO MACTO, HAa KOeTo cbxpaHsaBa KapTaTa (Hanpumep,
HO He camo — nopTdein, YaHTa v np.).

4.3. B cnyyalt Ha usrybsaHe, Kpaxba, NpucBoABaHe AN OTHEMAHE MO APYr HauWH,
YHULLOXKaBaHe, NOAMNpPaBAHE WM M3NON3BaHE MO APYr HEMNPABOMEPEH HAYMH Ha
KapTaTta, y3HaBaHe 3a u3BbplIBaHe Ha HepaspelweHa oT KapToabp:aTena
TpaHCcaKuMA, NPU CbMHEHUA UAW NPEeANOoNoNKeHUA 3a y3HaBaHe Ha MUH ot TpeTo
nue, B caydamTe no un. 3.1. (CbMHEHMe 3a HapyluaBaHe Ha LeNocTTa Ha NauKa ¢
MWH) wn un. 11.1.

TpchaKLI,MM), KaKToO U Npu 3agbpXaHe Ha KapTaTa OT 6aHKomaT uam ot nunue,

(y3HaBaHe 3a HepaspeweHn WUAN HETOYHO WU3NbAHEHU

npuemalyo MnaTexHOTO HapexpaaHe B TbproBckua ob6eKkT, KaptogbprkaTtenaTt, a
KOraTo TOBa € MPWUAOXKMUMO — U KNNMEeHTDT, ce 3aabaKaBaT Aa yBeAOMAT He3abaBHO
BaHKaTa no TenedpoHa uam no e-mail/dakc/agpec 3a KopecnoHAEHUMA, NOCOYEHN B
yn. 16.3 oT HactosAwmute YcnosuAa (a npu TAXHATa NPOMAHA - Ha TO3M
aapec/dakc/TenedoH/e-mail, KoiTo e cbobuleH oT baHKkaTa Ha Kaptoabpikartens
pecn. KaneHTa no pega Ha un. 16.4 oT HactoswmTte Ycnosus). B Te3n cayyam
BbaHkaTa 6n10kupa KaptaTa cBOeBpeMeHHO c/e, nosiyyaBaHe Ha yBeAOMNEHUETO.
BaHKkaTa npefocTaBA CbOTBETHUTE [OKas3aTesnCTBA 33 W3BBPLIEHO CbI/ACHO
HacToAwaTta pasnopenba ysBedoOMABaHE, MPU MUCMEHO MUCKAHE OT CTpaHa Ha
KapTtogbprkaTensa, otnpaBeHO B CPOK A0 18 meceua, cyMTaHO OT gaTaTta Ha
yBeAoMABaHeTO.

5. U3NMON3BAHE HA KAPTATA

5.1. KapTtata moxe ga 6bae nsnonssaHa oT Kaptogbpikatens 3a M3BbpLIBAHE Ha
cnepHvTe BUAOBe TpaHcaKkumm:

5.1.1. 3annawaHe CTOMHOCTTa Ha MOKYMKM Ha CTOKM/ycnyru B TbproBckM 06eKTH B
Bbarapua unun B yyxbuHa npu dusmyecko npeacraBaHe Ha KaptaTa B Tbprosckua
06eKT, YUpes TepMuHanHu yctpoictea MOC nam Ypes UMNpUHTEp;

5.1.2. 3ansiallaHe CTOMHOCTTa Ha MOKYMKKU Ha CTOKM/ycayrn B TbProscku obeKkTn B
Bbarapua namn B uyxbuHa 6e3 dusnyecko npeacrasaHe Ha Kaptata B Tbprosckus
06eKT (HenpucbcTBeHO) - no TenepoHa uauM no e-mail uam ypes BUpTyanHu
TepMUHaNHK yctpoiictea NMOC, AOCTLNHM Npe3 UHTEPHET Uan Ha ATM;

5.1.3. TerneHe Ha napv B 6poit oT oducu Ha baHKaTa unm B oducK Ha apyru 6aHKK B
CTpaHaTa WAM 4YyKbuHa, 06O3HaAuYeHW C IOTOTO HA KapToBaTa OpraHu3aums
MASTERCARD, upe3 TepmuHanHu yctpoinctea MOC npu ¢pusnyecko npeacraBsHe Ha
KapTarta;

5.1.4. TerneHe Ha napwu B 6poii Upes TepMUHaNHK ycTpoiicTea ATM;

5.1.5. M3BbpwBaHe Ha MNapuyHM npesoau upe3 ePay.bg/B-Pay, BKAOUMUTENHO
NpeBoay KbM Apyra naaTexHa CMeTKa U/Uan Apyr naaTeeH MHCTPYMeHT (4ebuTHa
n/Vaun KpeauTHa KapTa);

5.1.6. cnpaBoYHW onepauun U NpomsaHa Ha MUH uype3 TepmMUHaNHM ycTpoiicTBa
ATM, 0603Hau4eHu C N0roTo Ha baHKarta.

5.2. [dasaHeTo Ha [lnaTe)XHO HapexaaHe 33 M3BbPLIBAHETO Ha TpaHCakuuu
nocpeactsom Kaptata Moxe Ja ce OCbLLEeCTBM MO CAeAHUTE HaUYMHMK:

5.2.1. npu TpaHcaKuuu, M3BBPLIBAHM HA TEPMMHANHO ycTpolctBo ATM — upes
nocraeaHe Ha KapTtaTa B TepMMHaANHOTO ycTpoiictBo ATM 1 BbBexaaHe Ha MNH ot
Knasuartyparta Ha ATM;

5.2.2. npu TpaHcaKuuu, W3BBPLIBAHM HA TepMMHaAHO YycTpolcteo MOC npu
¢dusnyecko npeacraBaHe Ha KapTaTta — ypes noctasAHe UM NnpokapeaHe Ha KaptaTa
B/npe3 TepmuHanHoTo yctpoicteo MOC, a B cayyauTe, B KOMTO TEPMUHANHOTO
ycTpoiicteo MOC uam Herosua onepaTop ro M3UCKBA - U BbBexAaHe Ha MWH oT
KnasuaTypata Ha [MOC u/wau nonaraHe Ha noAnuc oT KapToabpikaTens Bbpxy
[AOKYMeHTa 3a onepaumaTa, nocoyeH B 4. 5.7. no-gony.

5.2.3. npu TpaHcakumm, ypes cBasAHe
nocpeacTBOM YCTPOWUCTBOTO Ha OTMNeYaTbk oT KapTaTa Bbpxy cneuvaneH dopmynap

M3BbPLIBAHM YPE3 UMMNPUHTEP —

Ha bBaHKkaTa (aebutHo M3BecTue), npedocTaBsaH Ha KapTogbpikaTens oT AMULETO,
npuemalyo [naTexHOTO HapeskpaHe B TbprosBckua OBEKT M nonaraHe BbpXy
bopmynapa
M3nb/HABA B pexum off-line;

5.2.4. Npu HENPUCHLCTBEHM TPaHCaKLUMK, N3BBPLLBAHW NPe3 MHTEPHET, No TenedoHa

Ha nognuc ot Kaptogbp:katensa. B Te3nm cayyam TpaHcakuusaTa ce

uam no e-mail — ypes BI'IMCBaHe/I'IOI'I'bﬂBaHe Ha Homepa Ha Kaprtata, UMeTO Ha
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KapTogbp:kaTena, cpoka Ha BanuvAHOCT Ha Kaptata M AONbAHWUTENHMA Kopg 3a
curypHocT (CVC2) Ha KapTtata B CbOTBETHUTE MoJieTa Ha WHTEpHEeT-caliTa Ha
TbproBeLd, CbOTBETHO MOMb/BAHE HA MOCOYEHWUTE JaHHM B creumanHa ¢dopma,
npegocTaBeHa OT TbproseLa M U3npawaHeTo 1 go Tbproseua no e-mail, cboteeTHO
cbobLLaBaHETO MM Ha TbproseLa no TenedpoHa;

5.2.5. B gonbaHeHMe Kbm nocoyeHuTe B Y. 5.2.1.-5.2.4. peicteums, 6€3KOHTAKTHA
KapTta moke ga 6bae u3nos3BaHa M 33 6E3KOHTAKTHO M3BbPLUBAHE Ha naTexHu
HapexgaHua, npu Kouto Kaprtata ce gonupa/mobnmkasa [0 CbOTBETHOTO
TepMUHanHo yctpoicteo MOC mamn yeTel, CBbP3aH C TEPMUHANHOTO YCTPOMCTBO,
obo3HaueHn C noroto/3Haka PayPass, 6e3 ga e Heobxoaumo Kaprata ga ce
nocrass/npokapsa B/npes ycTpoicTBoTOo. B cnyyal uye TpaHcakumata He
HaZBWLWABa IMMUTUTE, 0406PEHM OT AO0CTAaBYMKA Ha NAATENKHMU YCaYrK, 0bCNy»KBaLy,
TepMUHanHoTo yctporictBo MOC, obuuaitHO He ce M3uckBa OT KaptogbprkaTens
OOMbAHUTENHO BbBeEXAaHe Ha MMH u/unm nonaraHe Ha NOANMC BbPXY AOKYMEHTa
3a onepauuATa, KaTo TpaHcakumATa moxKe Aa 6bae usnbaHeHa u B pexkum off-line.
KoraTto pasmepsbT Ha TpaHCaKuuMATa e No-roasam oT 0gobpeHnTe TMMUTU ce U3UCKBA
BbBexgaHe Ha MNH n/unau nonaraHe Ha NOAMMUC BbPXY LOKYMEHTa 3a onepauuATa,
B KOWUTO Cydam TpaHCaKumATa ce M3Nb/HABaA B pexxmm on-line.

5.3. baHkaTta, KnaneHTbT M KapToabprKaTenAaT ce cbrnacaeaT, 4Ye 3a UenuTe Ha
M3Nb/IHEHWE  Ha  NJATeXHM  onepaumm  nocpeactBom  KapTtaTa,  BCAKO
nencrsnme/KombrMHauma oT OEeNCTBMA, OMMCaHW CbOTBETHO B ua. 5.2.1 — 5.2.5,
npeacTasnaABaT BaAnAHa uaeHTMdUKauma Ha Kaptoabpikatens, noTBbpKAEHME 33
pa3smepa Ha TpaHcakumATa v MNaaTexxHo HapeXaaHe 3a U3NblHEeHMe Ha HapeaeHaTa
TpaHcakuma nocpeactsom KaprtaTa, kato baHKaTa ce 3agb/KaBa Aa U3NbAHW TaKa
AaneHoTo MnaTexHo HapexaHe cnej NOCTbNBAHETO MY MPWU HEA W NpW Hanuune
Ha npeAnocTaBkMTe No Ya. 5.5. oT HacTosAwmMTe O6wwm ycnosua. Kaptogbpatenart
NOTBbPKAABA, Ye € 3ano3HaT WM Ce CbIacABa C HAYMHWUTE U MeToauTe Ha
HapexgaHe v u3nbaHeHne Ha TpaHcakumMm ¢ 6e3KOHTaKTHU KapTu, NOCOYeHU B Y.
5.2.5. no-rope, Kato baHKaTa We cuMTa 3a paspelweHa oT KaptogbprKatena u we
U3NbAHABA BCAKA TpaHcakuma ¢ 6e3koHTakTHa KapTa, HepefeHa Mo NOCOYEHUTE
Ha4YUHWN U MeToAaM;

5.4. MomeHTbT Ha nonyyaBaHe Ha [lnaTeXXHOTO Hape)KaaHe, nogafeHo oT
KapTogbpykatensa no peaa Ha uyn. 5.2. no-rope, € MOMEHTbT, B KOMTO usAnaTa
MHPOpMaLMA 33 U3BBPLIEHOTO [NaTeXHO HapexAaHe NOCTbNAT B CYETOBOAHO-
MHPOPMaLMOHHATa cucTemMa Ha baHKaTta. CTpaHuTe ce CbrnacaBaT, Ye NNaTeXHU
HapeXgaHusa, NocTbNUAM B CYETOBOAHO —MHbOPMaLMOHHATa cucTema Ha baHkaTta
cnep, 11 yaca Ha CbOTBETHUA AEH, CE CYMTAT 3a NOJYYEeHU Ha cneaBawma paboTteH
AeH.

5.5. baHKaTa M3NbAHABA NOCTbNUAUTE NAATEXHU HapeX4aHua, AafeHM No peaa Ha
un. 5.2., camo ako pasmepdbT Ha TpaHCaKUMATA € B pamMKUTe Ha pasnonaraemus
OCTaTbK Ha onpeAeneHus CbrnacHo HactoswmTe 06wy ycnosua KpeauteH ammut
Ha KapTaTta KbM MOMEHTa Ha NOCTbNBaHe Ha HapeXAaHeTo, a Npu TpaHcaKumm no
yn. 5.1.4 fONBAHUTENHO € HeOBXOAMMO OBLLMAT pasmep Ha TakmMBa TpaHcaKkumm aa
He HaABWLIABA CbOTBETHUTE AHEBHM /JIMMUTU 3a TerlieHe Ha napu B 6poW,
onpegeneHun cbrnacHo Y. 5.12. no-gony. B cnyyait Ye MnatexxHOTO HapexaaHe He
OTroBaps Ha YyCcnoBMATa NO HacToAwaTta pasnopenba, baHkata oOTKasea
M3MbJHEHWETO My, 3a KoeTo yBegomaBa KapToabprkaTena He3abaBHO upes ekpaHa
Ha CbOTBETHOTO TEPMMHaAHO ycTpoicTeo ATM mam MOC.

5.6. baHkaTta

U3NbAHABA NoO peaa

HapeXgaHuA, KOUTO Ca AageHn No peaa Ha yn. 52.u OTroBapAT Ha USUCKBAHUATaA B

Ha TAXHOTO MNOCTbNBaHE NJATEXHUTE
yn. 5.5., 0 Kpas Ha cblwmA paboTeH AeH, B KOUTO HapeAaHeTo e NOoCTbnuao B
CYETOBOAHO-MHPOPMALIMOHHATA cuMcTemMa Ha BaHKaTa MAM Hal-KbCHO A0 Kpas Ha
cnefBalwmn paboTeH AeH, KOraTo AOCTaBYMKBT Ha NAATEXKHM YCAYTU Ha noslyyaTens
Ha cpeacTBaTa He yyacTBa B [naTeKHaTa cuctema 3a BpyTeH CeTb/IMEHT B peasiHo
Bpeme Ha BHB (RINGS) unu B gpyra nnatexHa cuctema ¢ goctbn go RINGS, Ha
KoaTo BHB e areHT no ceTbnmeHTa.

5.7. 3a ypoctoBepABAHETO Ha M3BbPLIEHO nocpencTBom Kaprtata naaTexxHo
HapexpaHe B TbproBckM 06eKkT npu ¢dusMyecko npeactaBaHe Ha Kaprtata,
KapTogbpKaTenar ce 3agb/kaBa, NpUM MNOWUCKBaHe OT JNLETO, MNpuemalyo
MnatexxHOTO HapexpaHe B TbproBckuA 06eKT, Aa noAnuile pasnuckara, KoATo ce
oTneYyaTBa OT TEPMUHANHOTO ycTpolicteo MOC npu n3BbpLlIBaHe Ha TpaHcaKuuMATa,
a B cnyyauTe no ua. 5.2.3 ga nognuiwe cneuvaned ¢opmynsap Ha baHkaTta (aebutHo
usBectme). B pasnuckaTta/pebuTHOTO M3BECTME Ce noco4ysBaT [JaHHUTE 3a
HapeaeHaTa TpaHCaKumA, B TOBA YMC/I0 PErNCTPALMOHEH HOMepP Ha TpaHcakumAaTa,
[aHHM 33 TbproseLa — NoJsiyyaTen Ha NpeBoAa, pa3mep M BanyTa Ha TpaHcaKumATa,
[aTa U Yac Ha u3BbpliBaHe Ha TpaHcakuuaTa. Jluueto, npvemawo MnatexxHOTO
HapexaaHe B TbproBckMa 06EKT, Mma NpaBo Aa Noucka oT Kaptoabp:katens aa
YyA0CTOBEPM CAMOIMYHOCTTA CU Ype3 NpeacTaBAHe HAa AOKYMEHT 3a CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTFOBOPHOCT 3a U3MbAHEHMETO Ha OCTaHa/NUTe 3aAb/KeHUA
no ckaoYeHuTe c Tbproseua CAEKW, OCBEH 3a M3MbJHEHWe Ha HapedeHaTa
TpaHcakuua npu nocoveHuTe B Y. 5.5. orpaHnyeHna.

5.9. KapTogbpKaTenat uma npaBo Aa Noay4u oT AuULeTo, npuemalyo MnatexHoTo
HapexaaHe B TbproBckua obeKT, KbAeTo M3BbPLLBA NalaHe ¢ KapTaTa, konue ot
pa3nuckata/gebuTHoTO M3BecTve no un. 5.7. B cnyyail ye or baHkata 6bae
M3UCKaHO  MpefoCTaBAHETO  Ha  JOMbAHUTENHW  KOMMA  OT  U3JajeHu
pasnuckn/pebutHM u3BecTus, BaHKkaTa MMa npaBo Ja MNoucka 3annawaHe Ha
pa3HOCKWTE 33 U3AaBaHe Ha NOA06HM KONWA, YUATO CTOMHOCT Lie ce onpeaenu ot
baHkara.

5.10. KapTtata e camo TexHM4YecKo CpeacTBO, OMOCpeAABallo pasmniallaHeTo.
baHkaTa He HOCK HMKaKBa OTFOBOPHOCT NPW €BEHTYaNHO Hensmb/HeHne, 0TKas Uan
rPewWwHo N3NblHEHNE Ha 3a4b/IKEHNATa OT CTPaHa Ha TbProBUMTE MO OTHOLIEHMWE Ha
caenkute um ¢ KaptogbprkaTensa, HUTO KaveHTbT uam Kaptogbpkatenat umat
npaBo Aa npeaasaBaT KbM baHKaTa eBEHTya/IHW CBOM Kanbw, Bb3parKEHUA WU
npeTeHuMn, NPOn3TUYALLYM OT OTHOLWEHMATa UM C TbprosuuTe.

5.11. Mpu 3annawaHe CTOMHOCTTa Ha 3aKymyBaHW CTOKW/YyClyrM nocpeacTBOM
TpaHcakummn ¢ KapTtata B Tbproscku 0b6ekTn B bbarapus, 03HayeHW ¢ NOroTo Ha
BaHkaTa, KapToabpaTenat moxe Aa onpegenu, Npu cnassaHe Ha orpaHn4eHuATa,
nocoyeHun B Yn. 7 NO-40NY, AanW CTOMHOCTTA Ha 3aKymyBaHaTa CToka/ycayra Aa
6bae HauncneHa KaTo 3agb/keHue no KapraTta u3LANO MAM Ha paBHU MeCeYHU
BHOCKM. BpoAT M pasmepbT Ha MeceyHUTe BHOCKM Ca NpegMeT Ha AorosapsaHe
mexay KapToabprkatena u cboTBeTHMA Tbprosel,. lpu nokynku c Kaptata Ha
paBHM Mece4yHM BHOCKM ce Npuaarat npasuaaTta Ha 4ya. 7.3 no-gony.

5.12. TerneHe Ha napu B 6poit ¢ KapTaTta upe3 TepmuHanHu yctpoictea ATM no ua.
5.1.4.,, moxe f[a ce M3BbPLIBA CaMO 33 LEAN CyMM, KOUTO He HajBuluasat
eJHOBpEMeHHO pasnosiaraemua ocTaTbk Ha KpeawntHua aumut Ha Kaprtata u
[AHEBHUA NUMUT, KOMTO BbaHKaTta onpeaens B MpunoxeHve N2 1 KbM HacToAWwMTE
06wy ycnosus, n KOMTO ce noco4sa B MeceyHuUTe u3BnedYeHus. baHKkata moxe aa
NPOMeHA [HEBHWUA JMMWUT MO pefa 3a WM3MeHeHWe Ha HacToAwmuTe Ycnoswus,
cbrnacHo un. 21.

5.13. KapTogbpKaTenat uma npaso Aa Ternu, cbriacHo yn. 5.1.3, napu B 6poit go
pasmepa Ha pasnofiaraeMmsa OCTaTbK Ha KpeguTHuAa numut Ha KapTaTta upes
TepMUHanHu yctpoiictaa MOC B oducn Ha baHkaTa unun B oduck Ha apyrn 6aHKu B
CTpaHaTa uau 4yyxbuHa, ob6o3HauyeHu c noroto Ha MASTERCARD.

5.14. 3a BcAKa TpaHCcaKuua 4Ype3 TepMUHANHO ycTpoicTBo ATM, npu MoucKBaHe
ypes usbrpaHe Ha CbOTBETHATA OMLMA CbINACHO YKAa3aHWUATA, U3NUCAHWU Ha eKpaHa
Ha ATM yCTpOMCTBOTO, Ce Mu34aBa B CblMA MOMEHT KBUTAHUMA, KOATO
Yy4OCTOBEPABA HapexaaHuATa, Kouto e pan KapToabpKaTenaT B TOBa YUCIO
CbAbpKa MHPOPMALMA 33 perncTpaumoHeH Homep Ha TpaHcakumATa, AaHHM 33
TEPMUHANHOTO YCTPOWMCTBO U MHCTUTYLMATA, KOATO ro NOAAbPIKA, pasmep U BanyTa
Ha TpaHcaKuuATa, AaTa U Yac Ha u3BbpluBaHe Ha TpaHcakuuATa. B cayyalt ye TakaBa
KBUTaHLMA He Oble M3JafleHa NOPajM TEXHUYECKA rpelKka, KapToabpatenar ce
cBbp3Ba ¢ ATM onepatopa. baHKata MoXe [f[a OKaxe CbAenctsuMe Ha
KapToabp»artena npu nomcksaHe.

5.15. B cnyyait Ha 3aabpkaHe Ha KapTtata OT TepmMMHanHO ycTpoictBo ATM,
Kaptoabpatenat e gabkeH ga ysegomu baHkata, a baHkata cnegga da okaxke
cbaeicTBMe 3a BpbluaHe Ha KapTaTta Ha KapToabprkaTens, a npyM HEBB3MOXKHOCT 3a
ToBa Aa u3pane Hosa KapTa 3a cBOA cMeTKa, B C/ly4ald, Ye NpuynHaTa 3a 3agbprKaHe
Ha KapTaTta e no BMHa Ha baHkaTta. B octaHanute cnydan Kaptata moxe aa 6bvae
npevsgageHa no pega Ha un. 17.3.

5.16. baHKaTa, KaKTO U BCeKM onepaTop Ha ATM ycTpOICTBa, MOXe Aa NpeycTaHOoBU
BPEMEHHO WM MOCTOAHHO OYHKLMOHMPAHETO Ha egHo wan noseve ATM
YCTPOICTBA, KOUTO NOALbPNKa, Oe3 npeaBapuTenHo usBecTe, B Cayyail Ha
TEXHWUYECKM Npobnem, HeusnpaBHO OYHKLUMOHWMpaHe UAM OT CbobpaxkeHusa 3a
curypHoct B Te3un cnyyam baHkata He Hocu oTroBopHOCT cnpamo Kaptogbpkatena n
KnueHTa 3a KakBUTO M Aa 6Uno 3arybu MAu LWETH, NpeTbpreHn B pesyaTaT Ha
HEeBbH3MOXHOCTTa 3a M3MO0/3BaHe Ha ycayraTa.

5.17. Bcuukm TpaHcakuum, u3sbplleHn C M3non3saHe Ha Kapta upes TepmMuHanHu
yctpoictea ATM u MOC, ce perucTpupaT aBTOMaTUYHO B XPOHO/IOTMYEH pef, OT
baHkaTa Ypes onpeaeneHu npoueaypu 1 TEXHUYECKU CpPeacTBa, KOUTO NO3BONABAT
CUTYPHO CbXpaHABaHE U TOYHO BH3NPOU3BENKAAHE HA MHPOPMaLMATA U U3KOYBAT
BCAKA Bb3MOXHOCT 33 HEMHOTO NOC/eABallL0 U3MeHeHMe. 3anUCBaHMATa Ha BCUYKKN
onepauuu, u3sbplueHu ¢ KapTtaTa Ypes TepmuHanHm yctpoiictea ATM uam MOC, ca
CY4ETOBOAHWN AOKYMEHTU MO CMUCBH/IA Ha 3aKOHa 3a CYETOBOACTBOTO M Ce CMATAT 3a
BEPHU [0 lOKa3BaHe Ha NPOTUBHOTO.

5.18. Mpu oTKa3 ga 6bae M3NbJHEHO HapeXAaHe 3a M3MbJHeHWe Ha TpaHcaKuums,
KapToabp:aTenat nosnyyaBa BefdHara WMHPoOpmauua 3a OTKasa BbB BWJ Ha
cbobLieHMe, NOABABALLO Ce Ha eKpaHa Ha TepMMUHaNHOTO ycTpoicTeo ATM wan
MOC, nnn enekTpoHHO CbObLLEHNE Ha eNEKTPOHHA NOLLA NPWU OTKa3 Ha MAaTeXHa
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onepauma no UHTEpHeT uau TenedoH, OCBEH B C/lyyauTe, KOraTto NpeaocTaBsHeTo
Ha Tasun UHGOPMaLMA He ce AOMYCKa CbIACHO NPUIOKUMOTO 3aKOHOAATE/ICTBO.
5.19. Ha BcuukmM KapTogbprkaTenn Ha Kaptu Mastercard baHkaTa, ¢ nomolita Ha
KapToBaTa opraHusauus Mastercard, npegocTaBa AOMb/AHUTENHATa ycayra
,CnewHo npeaocTasaHe Ha napu B 6poit B yyxbuHa” (Emergency Cash Advance),
KOATO [aBa Bb3MOXHOCT Ha nocovyeHuTe KapToabpKaTenu ga nosyyat cnewHo
napu B 6poi Npu Bb3HUKHAN Npobaem ¢ M3non3saHeTo Ha KaprtaTa B uyk6uHa (B
cnydyait Ha 3ary6a, Kpaxkba unm nospega Ha Kaprata). MocoyeHaTta fONbAHUTENHA
ycnyra ce npefoctasa cbrnacHo O6wmTe ycnosua Ha baHkaTa 3a 3asBABaHe U
non3BaHe Ha AonbaHWTeNHaTa ycayra ,,CnewHo npeaocTtaBaHe Ha napu B 6poit B
YyKO6UHA“, KOMTO ca JOCTbMHU Ha wWww.postbank.bg, KakTo 1 BbB BCcekM oduc Ha
baHkaTa.

5.20. CToMHOCTTa Ha BCAKa M3BbplleHa nocpeacTBom Kaprata TpaHcakuma ce
HauMcnABa B MbAEH pa3mep KaTo 3afab/keHue no 6anaHca Ha KapraTa, KoeTo e
NAaTUMO U3UANO, C U3KAOYEeHUe Ha TpaHcaKumuTe, U3BBPLIEHM Mo peda yna. 5.11.,
KOWTO Ce HAauMCABAT KaTo 3aAb/IKEHMA, N1AaTUMMN HA PaBHU MECEYHU BHOCKM.

5.21. KNMEeHTBbT MMa Bb3MOXKHOCT 3 NOUCKA OT baHKaTa CTOMHOCTTa Ha M3BbpLIEHa
TpaHcaKuma, HauMCaeHa KaTo 3aab/keHWe no KapTata B NbaeH pasmep U naatuma
v3uano, Aa 6bae pascpoyeHa Ha paBHU MECEYHM BHOCKW. BpoAT Ha paBHuTe
MECeYHM BHOCKM, Ha KOUTO MOKe pJa bbae pascpoyeHa CTOMHOCTTA Ha
TpaHcakuuaTa, ce onpegena oT baHkata u e nocouveH B MpunoxkeHne Ne 1 Kbm
HacToawumTe 06K ycnoBuA. 3a pascpoyBaHe Ha U3BbpLIeHa TpaHCcaKuma Ha paBHU
MeCeYHW BHOCKM MO pefa Ha HactoAwma Yn. 5.21. n cn., KnMeHTsbT Abaxu Takca,
onpeaeneHa cbrnacHo MNpunoxerune Ne 1 Kbm HacToawmTe O6LWM ycnosua.

5.22. He ce ponycKa pa3cpo4yBaHe Ha HauncaeHu cbrnacHo [lorosopa v HactoawmTe
06w ycnoBuA 3afb/XKEHUA 33 JINXBM, TaKCU U MECEYHW BHOCKW, KaKTO M Ha
CBBKYMHOCT OT HauMcieHn TpaHCaKLumMm, TMXBU, TAKCU U MECEYHU BHOCKM.

5.23. KnveHTbT MOXKe fga 3aABW pa3CcpoyBaHE Ha HAYMCNEHO 3aAb/KeHue 3a
n3BbpleHa TpaHcakuua B cpok o 30 AHWM OT pJatata Ha M3NbJHEHMe U
ocyeToBOoAABaHe No 6anaHca Ha KapTaTa Ha CboTBETHaTa TpaHCakuua, 4Ypes
TenedoHHo obaxkgaHe Ha nocoyeHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ BaHKaTa uam
C nonb/iBaHe Ha NUCMeH GOPMyNAp BbB BCEKM PUHAHCOB LEHTbP Ha baHkaTa.
KnneHTbT Ageknapupa, Ye e cbrinaceH baHkaTa ga npueme 3a U3NbjHEHUE BCAKO
WCKaHe 3a pa3cpoyBaHe Ha TpaHCaKUMA HA PaBHU MECEYHW BHOCKM, MOCTLAWUAO MO
TenedboHa OT /iMLE, KOETO Bb3 OCHOBA HAa HeABYCMUC/eHM obcTosTencrsa e
naeHTuduumMpaHo ot baHkaTa Kato nunue, npeacTaBasBawo KnneHta. Bbe Bpb3Ka €
rOpHOTO W C Ornef AoKa3BaHe Ha NOCTbNUIOTO UCKaHe, KNMeHTbT Aeknapupa, ye e
cbrnaceH baHKata Ja u3BbBPLWIKM ayamosanuc Ha TenedOoHHWUA pPasroBop, CbrNacHo
yn. 18.1 ot HactoAwmTe O6WwM ycnosua. B cnyvait ye KaptoabpaTenar sb3pasu
cpelly M3BbPLUEHO pa3cpoyBaHe B CPOKa, nocoyeH B ya. 11.1 u ce yctaHOBM no
6e3cnopeH HauuH, Ye MNOCTbNMAOTO NO TenedboH WCKaHe He e HanpaBeHo OoT
KapTogbprkaTtena, baHKaTa e CTOpHMpPa U3BbpLUEHATa onepauma No pascpoysBaHe
M LLe HAUUCAIU KaTo 3aAb/IXKEeHNe HenoraceHusa ocTaTbK OT TpaHCaKLUMATA OTHOBO B
nb/ieH pasmep.

5.24. Moctbnuno no pega Ha 4. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcaKkuua ce
M3nbaHABa oT BaHKaTa B CPOK A0 5 pabOTHU AHM OT NOCTHLMNBAHETO MY, B C/y4ait Ye
ca Hanuue cnegHuTe ycnosusa: 1) TpaHcaKumMATa e ¢ MUHUManHa cToiHoct 100 nB.;
2) KbM MOMEHTA Ha NOJABAHE Ha WCKAHETO He Ca Ha/uue HEnoraceHu B CPOK
U3UCKYEMM 33b/KeHMs no [orosopa; 3) KbM MOMEHTA Ha NOAABaHE Ha UCKAHETO
He e Hanuue 6noknpaHe no ya. 12.1 ot HacToawmTe O6LWM yCNoBUA.

5.25. PaBHUTEe Mece4yHM BHOCKM Ce HAauMCNABAT eXXeMeCceyHo, CYHMTAHO OT gaTtaTa Ha
5.24.
pascpoyBaHe Ha TpaHCaKLMA, KaKTO U Ab/IKMMUTE MeCeYHM BHOCKK, Ce 0TpasABaT B

V3Mb/IHEHWE Ha OnepauuaTa, CbIIACHO uA. no-rope. M3BbplIEHOTO
CboTBETHUTE MeceUHn U3BNEYEeHUA.

5.26. B cnyyaii ye Ao AaTaTa Ha M3NbJIHEHME HA NOCTBNWAO UCKaHe 33 pa3cpoyBaHe
Ha onpegeneHa TpaHcakuma BaHKaTa e usgana MeceyHOTO M3BaeYeHUE CbrIacHO
yn. 8.1, B KoeTo Tasu TpaHcakuusa e oTpaseHa no b6anaHca Ha Kaprarta, TO
KapToabpiKaTenat Ab/Ku 3annallaHe Ha nocoyeHata B MeceyHOTO u3BieveHue
MUWHUManHa MeceyHa BHOCKA, HE3aBUCMMO OT HANpaBeHOTO WCKaHe 3a
pascpoyBaHe Ha TpaHcakuua. B cnyyalh 4e po patata Ha M3NbAHEHME Ha
NOCTbNUIOTO WMCKaHe 3a pa3cpoyBaHe Ha TpaHCaKUMA € M3BBPLIEHO YacTUYHO
noracABaHe Ha 3ab/IXKeHWATA Mo Ta3u TpaHCcaKums (B CbOTBETCTBUE C AOTOBOPEHUA
pes 3a noracAaBaHe no u4na. 9.4.),
HenoraceHus ocTaTbK OT TpaHcaKkuuATa.
6. TPAHCAKLIUU BbB BANIYTA, PA3/INYHA OT JIEBA

6.1. TpaHcakumuTe ¢ KapraTa, KOMTO Ce M3BbPLUBAT B YyK6WMHA, credsa Aa 6baaT

BaHKaTa e W3BbPLWM PA3CPOYBAHE Ha

cbobpaseHn ¢ NpaBuiaTa U U3UCKBAHMATA HA KOMMNETEHTHUTE MECTHU PUHAHCOBU
opraHu.

6.2. (U3m., B cuna ot 26.11.2018 r.) Mpwu TpaHcakumu c KapTtaTa B YyKaecTpaHHa
BanyTa, CymaTa Ha HapefeHaTa TpaHCcaKumMA ce npeBanyTMpa B 1e€Ba OT CbOTBETHATA

BaNyTa, KaTo B C/lydyauTe, KOraTo Tasu BanyTa e pas3/IMiHa OT eBpo, TpaHcaKuuATa ce
npesanyT1pa nocnesoBaTesIHO MbPBO B €BPO, C/1ej, KOETO ce npesanyTMpa B /ieBa,
KaTo ce npunarat pedepeHTHUTe OOMEHHM KypcoBe Kbm JaTtata Ha
ocyeTtoBoAABaHe Ha TpaHCaKuMATa, onpegeneHn OT MeXAyHapofHa KapTosa
opraHusauma Mastercard Europe, nHpopmaLma 33 KOUTO € HaNMYHA Ha UHTEepHeT
CTpaHMLUaTa Ha NocoYeHaTa KapToBa OpraHM3auma.

6.3. (U3m., B cuna o1 26.11.2018 r.) BCMUKM MPOMEHU Ha NPUNOKUMUTE OBMEHHU
KypcoBe ce npunarat HesabaBHO cnej, BAn3aHeTo UM B cuna, 6e3 KaptoabpkaTtenat
unn KnmentsT Aa 6baaT npeasapuTenHO M3PUYHO YBEAOMABAHW 33 NMPOMAHATA.
JaTtata Ha ocuyeToBOAABaHe Ha TpaHcakuuATa ce nocoyBa B MeceyHoTo
n3BaeyeHue no ya. 8, kato KapToabpiKaTenaT ¢ npuemaHeTo Ha HacToAwmuTe O6Lwm
yCnoBua Aeknapvpa, Ye e 3arnosHaT, Ye MoXe Aa noayynm MHGOpmMaLuAa OTHOCHO
NPUAOKUMMA KbM NOCOYeHaTa JaTa KypcC Ha MHTepHeT cTpaHMuaTa Ha CboTBeTHaTa
MeXyHapoAHa KapToBa OpraHM3aLmMaA, NOCOYeHa B HacToALaTa ceKuma 6.

6.4. 3a U3non3BaHe Ha KapTaTa 3a M3BbpLUBaHe Ha TPaHCaKLMKN NO HACTOALWMA YNeH
6, BaHKaTa HauucnABa TaKCM W/WAM KOMUCMOHHM, B TOBAa YMC/IO TaKca 3a
npesanytTupaHe, nocovyeHu B MpunoxkeHne Ne 1 kbm HacToAwmMTe Ycnosua. baHkaTta
MOXXe i@ MPOMEHA NOCOYEHUTE TaKCU U APYrN pasxoau No peaa 3a U3MEHeHWe Ha
HacToAawmTe YCN0BUA, CbrnacHo un. 21.

7. KPEAUTEH TUMUT

7.1. Npwn cknoyBaHe Ha [orosopa, baHkaTta onpepena KpeauTHua avmuit no
KaprtaTa. baHkaTta yBegomasa Kaptogbpiatena u KnveHTa 3a Taka onpegeneHus
Kpeanten numunt npu npepasaHeTo Ha KapTtaTta no peja Ha 4a.2.3. 1 nocpeacTsom
MeceyHuTe ussneveHna. KpeAUTHUAT IMMUT NpeAcTaBaABa Pa3MepbT Ha KpeauTa,
npeAocTaBeH 3a non3saHe oT baHKaTa, NocpeACTBOM U3BBbPLUBAHE Ha TPaHCaKLmMK ¢
KapTtaTa, nocoyeHn B un. 5.1.

7.2. Pasnonaraemuat KpeguteH NMMWUT, B PamKuTe Ha KouTo KapTtogbpikatenart
MOXe A2 n3BbpwBa TpaHCaKLMK, € paBeH Ha onpegeneHma ot baHkata KpeauteH
AammuT no KapraTta, HamaneH c: (i) O6wma pasmep Ha TEKYLMTE 3a4b/KEHUA KbM
MOMEHTA Ha M3BbpWBaHE Ha TpaHcakuuata. O6LWMA pasmep Ha TeKyluTe
3a4b/PKEeHMA NpeAcTaBiABa CymaTa Ha BCUYKM HAUYUCIEHW CbrAAcHO HacToAluTe
06wy ycnosua, HO HenoraceHu 3aab/KeHna Ha KpeauTtononyyatena no [lorosopa
n ce popmmpa ot cbopa Ha BCAKa TpaHcakuma ¢ KapTaTa, u3nbaHeHa oT baHKaTa, (c
M3KNOYEeHWe Ha TpaHcakumuTe no Y. 5.11.), natoc CTOMHOCTTa Ha BCAKA HaunucneHa
oT baHkaTa (nagexupana) meceyHa BHOCKa 3a TpaHcakumm no ua. 5.11.,kakto u B
CNyyait Ha pascpoyBaHe Ha TpaHcaKkuma no Y. 5.21., NAC CTOMHOCTTA Ha BCUYKK
NINXBU, TaKCW U APYrY PasxoAu, HauYMCNEHU CbrnacHo HactoAwmTe O6wm ycnosua,
HaManeHW C BCUYKM MOCTBMWAM TMOracUTe/IHU MNAWAHUA U APYTU KPEeaUTHU
npesoau no Kaprara; (ii) cymata Ha BCUYKM HEMaZEeXMPann paBHU MECEYHU BHOCKM
(MpY U3BLPLIEHN NOKYMKW Ha paBHUM MeECEYHW BHOCKM WAM pascpoyBaHe Ha
TpaHcakumm no un. 5.21.).

7.3. Mpu nokynku ¢ KaptaTta Ha paBHWM Mece4yHM BHOCKM cbraacHo 4a. 5.11 no-rope,
cbOpBT OT BCUMUKM MECEYHWM BHOCKM He TpabBa fa HAAXBbPAA pasnonaraemus
KpeanteH AnmuT, onpegeneH CbraacHO 4n. 7.2 no-rope, KbM MOMEHTa Ha
nocrbneaHe B baHKaTa Ha lMnaTeXXHOTO HapeXaaHe 3a NOKYMKa Ha PaBHU MeCeYHM
BHOCKM.

7.4. Tlpy NOKYMKM Ha PaBHU MeCEYHM BHOCKM KaKTO M NpW pascpoyBaHe Ha
TpaHcakumm no yn. 5.21., nagebT Ha MeceyHMTe BHOCKM HacTbMNBa Ha CbOTBETHOTO
4YMCNO OT Mecelad, Ha KOeTO e M3BbpLUeHa MOKynKaTa M e HauucieHa nbpsaTta
MeceyHa BHOCKa UK e U3BbPLUEHO pa3cpoyBaHe Ha TpaHcakuma no 4n. 5.21., a ako
MeceLbT HAMa TaKoBa YMCNO — Ha NOCAeAHUA AeH OT MeceLia.

7.5. baHkata MMa npaBo Ja W3BbPLIBA EXErogHo npepasrnexjaHe Ha
$UHaHCOBOTO CbCTOAHME Ha KnueHTa v fJa npeanoxu npomaHa Ha KpeautHua
NMMWT, B3eMalku npeasus OeWCTBUTENHUTE (GUHAHCOBM BB3IMOXKHOCTM  Ha
KnueHta, KpegutocnocobHOCTTa My, CrMa3BaHETO Ha HacToAlwmTe Ycnosua OT
KnueHta n KpegutononyyaTtens, Kakto M oblo pucKa, KOWTO ce noema. Bcaka
npeasioXeHve 3a NpPomaAHa MO HACTOALWMA YieH ce onosectaBa Ha KnueHta wu
KapTtogbp:Katens upes Meceunute ussnedeHus u/unm Ha e-mail agpec, cbrnacHo
4n. 16.1 ot HacToswmTe O6LWmM ycnosuaA. 3a BCAKa NpomaHa Ha KpegutHua ammur ce
noAnucea aHekc Kbm Jlorosopa.

7.6. HapsuweHune Ha KpeanUTHUA NTUMUT e Hanuue, B caydait ye O6wmAa pasmep Ha
TeKyLUTe 3a4b/KEeHNA, onpeaeneH CbrnacHo Y. 7.2., Bb3fnese B No-ronam pasmep
OT pa3mepa Ha oTnycHatua ot baHkaTa KpeauTteH nvmut. HagsuweHweto Ha
KpeauTHUa AMMWT ce cuvTa 3a HapylleHue Ha [loroBopa M HactoAwwmTte O6Lm
ycnosua. B Te3an cnyydam KnneHTwbT ObakM Ha baHkaTta obesleTeHne 3a HaaBuULEH
KpeautTeH NMMUT B pasmep, nocodeH B lMpunoxeHne N2 1 Kbm HacToAlmTe
YcnoBumA, BCEKM NbT KOraTo Kbm JataTa Ha u3gasaHe Ha CbOoTBeTHOTO MeceyHo
n3BneYeHne e Haauue HagsuleHne Ha KpegnutHua ammur.

7.7. 3a neproaa, npes Koito cbopbT Ha O6LWMA pasmep Ha TEKYLLUTE 3a4bKEHNUA
M CcymaTa Ha BCUYKM Henajexupann paBHU MeCEYHW BHOCKM € Mo-fonam oT
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pa3smepa Ha oTnycHaTuA oT baHkaTta KpeauteH aumut, KapToabprKaTenat He MoxKe
Aa v3BbpLiBa TpaHcakuum ¢ KapraTa.

8. MECEYHU U3BNIEYEHUA

8.1. baHKaTa u3gaBa Bcekn mecel, MeceyHo M3BeYeHne, KOeTO 0TpasABa BCUYKM
TpaHcakumm ¢ KapTtaTa, KakTO M BCUYKM Apyrn onepaumu Ha KapTogbpikatens,
V3BbPLUEHM Npe3 CbOTBETHUA MECeYEH OTYETEH Nepuoa, NOCOYEH B U3B/IEYEHUETO,
no-cneumanHo: (a) BcUYKM TpaHCaKuuKM, 3a KOUTO e wu3non3eaHa Kaprarta,
M3Mb/IHEHW OT BbaHKaTa B paMKUTE Ha CbOTBETHWUA MeceyeH oTyeTeH nepuog; (6)
BCUYKM MECEYHM BHOCKM (NpM MOKYMKM Ha pPaBHM MECEYHM BHOCKM W/uam
pascpoyBaHe Ha TpaHcakuuMu no u4a. 5.21.), 4MiATO nNagex e HacTbnun npes
NOCOYEHUA B U3BJIEYEHWNETO OTYETEH MeceyeH nepuog; (B) BCUUYKM NWUXBU, TaKCH, U
OPYrv pasxoamn 1 3aabiikeHus, nsbpoeru B MpunoxeHne Ne 1 Kbm HacToAwwmUTe
Ycnosusa, HauucneHu oT baHKaTa; (r) BCUUKM KpeAuTHU npesogy no 6anaHca Ha
KapTtata, B TOBa 4MC/N0, HO HE CamMO — MOCTbMAUAW MOraCUTENHW MNALLAHMS,
OTCTbNKK, 06ABEHN OT BaHKaTa MAK OT TbProBLM, NPU pascpoyBaHe Ha TpaHcakuum
no un. 5.21. un gp.; (&) patmTe, Ha KouTo nmocoyeHuTe B 6. a) TpaHcakuuu ca
HapeAeHW U JaTuTe, Ha KOMTO ca U3NbAHeHW oT baHKaTa (Banbop), KaKTo 1 gatute,
Ha KOMUTO MeceyHuTe BHOCKM no 6. 6) 1 pasxogute no 6. B) ca HauMUC/NeHU KaTo
3a4baKeHus no [lorosopa; (e) AbakMma cyma 3a npeaxoaHua nepuog (M3uncneHa
KbM [laTaTa Ha M3BAeYEHUE 33 NPeAXOoAHUA OTYHETeH mecedeH nepuoa); () O6wo
3a4b/KEeHUA 33 nepuoga (M3uvMcieHn Kbm [laTtaTa Ha M3BAEYEHME 33 TeKylma
oTyeTeH mecedyeH nepuog); (3) O6Wwo AbaKMMa cyma (M3uncneHa Kbm [aTaTa Ha
M3B/IeYEHME 3a TEKYLMA OTYETEH meceyeH nepuog); (M) MuHMmanHaTa mecedHa
BHOCKa, KaKTo TA e onpegeneHa B un. 9.1.; (1) [ara 3a usgbikasaHe (KpaeH cpok
3a nialwaHe) Ha MMHUManHaTa MeceyHa BHOCKA;

8.2. MeceyHuTe un3BNeYeHUA ce m3npawaT Ao Knaventa n KapTtoabpkatena no
€/1eKTPOHHA nowa. KAMeHTbT MMa Bb3MOMKHOCT Aa nocoyn obwo go net e-mail
afpeca, oo Kouto Aa 6baat msnpalwaHn MeceuyHuTe ussneveHus. Mpu M3pu4HO
NUCMeHO UCKaHe Ha KnneHTa, MeceyHuTe M3BaeYEHUA MOraT fa ce NpefoCcTaBAT Ha
pasnonoxeHne Ha KnveHTa u Ha KapToabpiKaTena u Ha XxapTueH Hocuten, B opuc
Ha baHkarTa.
8.3. baHkaTa u3rotBa o0606WeHO MeceyHO U3BNEYEHUE, KOeTO CbAbprKa
MHPOpMaLMA 3a BCUYKM KapTu, 33 KOMTO MMa CKtOYEH CbOTBETEH [loroBop Mexay
KnveHnta v bBaHkaTa. O606uWeHWTE MECeYHM W3BAEYEHMA Ce M3npawaTt uau
NpeaoCcTaBAT Ha Pa3noIoKeHWe CbraacHo Y. 8.2. no-rope.

8.4. Mpu 0TNpPaBeHO U3PUYHO MUCMEHO MCKaHe oT KnveHTa unu KaptogbpikaTtens,
BaHKaTa M3npalwa MNOBTOPHO MO €/IeKTPOHHa MowWa WM npeaocTaBa  Ha
pasnonoxeHue B oduc Ha baHKaTa Ay6/AMKAT Ha €4HO WAW MOBeYe U3LAJEHU
MeceuHu nssneuerums.

8.5. TpaHcakuu1Te, KOUTO Ca HapeaeHU, HO He ca MOCTbMUAW, Pecn. U3MbJHEHU OT
BaHKaTa B paMKuWTe Ha CbOTBETHMA OTYETEH MeceyeH nepuoj, ce MocoysaT B
nocnepgalm MeceyHu nsBneyeHus, CbobpasHo TEXHWA BaNbop.

8.6. baHKaTa MO CBOA MNpeLeHKa MOXe [a BKI4YBa WM Apyra vHoopmauma B
MeceyHOTO M3BNEYEHWE MM AQ NPUAAra KbM CbLLOTO PEKNAMHU CbOBLLEHUA U
yBe4OM/IEHUA 3a MPOMOUMMK, YCAYrM U MPOAYKTM Ha BbaHKaTa u Ha Tbproscku
06eKT1, KOUTO NpuemaT nnalaHua ¢ Kaptata M ¢ Kouto baHKaTa MMa CKAOYEH
[,0roBOP 33 NpMeMaHe Ha NAaLaHnaA ¢ NNATEXHU UHCTPYMEHTMU.

8.7. 3a u3gaBaHe Ha Ay6/1MKaT Ha mM3npaTeHo MeceyHo u3BneyeHne (He3aBUCMMO
nann aybAvKaTbT Ce M3MNpalla No eNeKTPOHHa MolWa WAWM ce NpeaocTaBs Ha
pasnonoxeHue B opuc Ha baHKaTa), KNMEHTBT AbAXKM TaKca CbrnacHo MpunoxkeHve
Ne 1 kbm HacToAwwmTe 06K ycnosus. 3a u3npallaHe Ha MeceyHo uU3BneYeHune no
©/1eKTPOHHA MOLLA He ce AbJIXKM TaKca.

8.8. B cnyyait ye cnen nocnegHUs MeceyeH OTYeTeH nepuos, 3a KOMTo baHKaTta e
v3gana u usnpatuna MeceyHo wu3BneveHue, ¢ Kaptata He ca W3BBPLUBAHMW
TpaHcakumMM, He ca HaAYUCAABAHWM MECEeYHW BHOCKM, /IMXBW, TaKCU WAW Apyru
pasxoam CbrnacHo HacToAlMTe YCI0BUA, KAaKTO M aKo KAMEHTBT HAMa HenoraceHu
3agbmkeHna no [orosopa, baHkata He wu3gaBa M He wusnpawa MeceyHu
U3BNeYeHUA. B cayyalh Ha HauucnsBaHe Ha HOBO 3aAb/KeHWe (Hanpumep
HauMCNABaHE Ha roAMILHA TaKca 3a 06CAYKBaHE Ha MNATENKEH WHCTPYMEHT WUau
3afb/KeHME BbB BPb3Ka C M3BbpLIeHa HoBa TpaHcaKkuua nocpeactsom Kaprtata)
cnep, Kpas Ha CbOTBETHMA OTYETEH MeceyeH nepuoj, B PaMKuUTe Ha KOWTO
3a4b/IKEHNETO € HauucneHo, baHKaTa Bb306HOBABA M34aBaHETO M M3MpPaLLaHeTo
Ha MeceyHuTe U3BNEYEeHUA.

9. MOrACABAHE HA 3AAB/TMKEHUATA

9.1. KNMeHTLT MoXKe fa M3NNaTh 3a4b/XKeHUATA cu no Jorosopa, Bb3HUKHAAM Npu
n3non3BaHeTo Ha KaprtaTa, B cpoK Ao [ataTta 3a usab/mkasaHe (KpaeH cpok 3a
nnalaHe), NocoYeHa B NOCNEAHOTO M34aLeHO OT BaHkaTa MeceyHo M3BneYeHue:
(a) n3uano uam (6) Ha yacTn. B nocnegHUA caydait ycBoeHaTa, HO HemoraceHa yact
oT KpeautHus ammut (O6wma pasmep Ha TeKyliMTe 3a4b/IKeHWs, onpeaeneH
CbI1acHO Y. 7.2. NO-rope) ocTaBa Ab/IXKMMa U Ce 0/IMXBABA NO peaa M ycaoBuATa Ha

yn. 10 no-gony. B cnyyaute no npeaxogHoTo u3peuveHue KnmeHTwT Tpabsa aa
M3N1aTH Hai-Manko MUHMMaNHATa MeceyHa BHOCKA, KaKTO U BCUYKM 3a4b/IKEHUR,
33 KOUTO e B 3abaBa, W BCAKA CyMa, C KOATO e NpeBuLLIeH pasnonaraemusa KpeauteH
JIMMUT, Hall-KbCHO A0 CboTBETHaTa [laTa Ha U3ab/KaBaHe, NocodeHa B MeceyHoTo
n3pneyeHve. MUHMMANHATA MeCeYHa BHOCKA Ce M34ucaABa KaTo MNPOLEHT OT
YCBOEHUA, HO HenoraceH KpeauTeH AMMWUT KbM [eHA, B KOMTO NpUKAYBa
CbOTBETHUA MeceyeH OT4YeTeH nepuos 1 e onpegeneHa B MpunoxeHne N2 1 Kbm
HacToAwmTe YCNOBUA, KaTO KOHKPETHWUAT 1 pasmep 3a BCEKM MeceyeH OTyeTeH
nepuog ce nocoysa B Mece4yHOTO U3BaeYeHme.

9.2. Npwu noracaBaHe u3uAno Ha OBLWLO AbMKMMaTa Cyma A0 CbOTBEeTHaTa [aTa Ha
M34b/KaBaHe, NocoyeHa BbB BCAKO MeceyHo ussneveHve, baHkata He HauucnsaBa
n ocsoboxkaaBa KnaveHTa OT 3aniawaHe Ha Ab/AKUMATa IMXBA BbPXY CnefHuTe
3agbKeHus: (a) TpaHcakumm no yn. 5.1.1 u un. 5.1.2.; (6) TakcK, HAYUCNEHU MO T.
1.4.,7.1.5. n 1. 1.8. ot NMpunoxenue N2 1 Kbm HacToAwmTe Ycnosus; (B) HauMcaeHN
MEeCEYHM BHOCKM MPU MOKYMKM Ha PaBHU MECEYHM BHOCKM M/UM pascpoyBaHe Ha
TpaHcakumm no yn. 5.21.; (r) HauMcneHn 3agbakenms no un. 10.3.

9.3. B cnyyait ye KapTogbprKaTenaT He noracu usuano ao [artata Ha M3abakaBaHe
O6wo AbmkUmaTa Ccyma, MNOCOYEHa B CbOTBETHOTO [MeceyHo U3B/eYeHUE,
(noracasaHe Ha yactu), KapToabpsKaTenar agbaxku Ha baHKaTa iMxBa BbPXY MbAHUA
pasmep Ha BCUYKM 3aab/KeHuA no [loroBopa, KOATO Ce HAYMCAABA CYMTAHO OT
4aTuTe M Mpu ycnoBuATa, nocodeHn B 4n. 10 oT Hactoawmte O6WM ycnoBusA.
MepuogbT OT cbOTBETHaTa [AaTta, MocovyeHa Kato ,[ata Ha TpaHcakuusa“ B
MeceuHoTO Wu3BneyeHve A0 [laTaTa Ha wM3AbAKaBaHe ce Hapuya ,[lpaTuceH
nepuon”.

9.4. Cymute, KOUTO KNMEHTHT mM3nnawa, noracABaT 3aA4b/IKEHUATA, NOCOYEHU B
MeceuyHOTO M3BneYeHue, B cneaHus pea: (1) HaTpynaHuTe 3a nepuoga nnxsu; (2)
BCMYKM TaKCU M apyrv pasxoau; (3) nokynku; (4) meceuyHy BHOCKM (NpW NOKYMKKU Ha
paBHM MeCeYHW BHOCKM W/MAM pascpodsaHe Ha TpaHcakumu no udn. 5.21.); (5)
TerneHe Ha napu B 6poit M npesoam ypes ePay.bg/B-Pay kbm apyra nnatexHa
CMeTKa M/WUAn Apyr NAaTeskeH MHCTPYMeHT. BbB BCAKAa efHa OT Te3u KaTeropum,
3agb/KeHuaTa, Kouto ca (A) dopmupaHu npu usnonssaHe Ha Kaprtata npu
obaBeHn OT baHKkata npedepeHumanHn ycnosus u (B) ¢ no-paHHa pata, ce
noracasaT MbpsMu.

9.5. KNMeHTBbT n3nnawa 3a4baKeHUATA NO KOMTO U Aa e OT cneHuTe cnocobu: (a) B
6poii Ha Kaca B oduc Ha baHKata; (6) be3kacoBo, Ype3 6aHKOB NpeBOA NO CMETKa,
nocoyeHa BbB BCAKO MeceyHo M3B/ieYeHne UK Ypes yapbiKKa OT pasnialiatesnHa
cmeTKka Ha KnueHTa npu BaHKaTta (aupekteH nebwur); (B) nocpeAcTBOM AMPEKTEH
£ebuT oT cmeTKka Ha KnueHTa B baHKaTa, 3a KOETO Ce NoANuCcBa U3PUYHO NMUCMEHO
cbrnacue no obpaseu; (r) no Apyr/v HaumH/M yKasaH/M BbB BCAKO MeceuHo
nsBnedyeHve. B cnyyait ye KaueHTbT BHece/npeBede MO YKasaHUTE HauMHM
cyma/cymu, KoaTo/KoMTo Hagsuwasa/T O6WO AbMKMMaTa Cyma 3a TeKywws
MeceyeH OT4YeTeH nepuoa, HafBHECEHWTe CyMM Ce M3MOA3BaT 3a MoracABaHe Ha
nocneagallm 3agbmkeHua Ha KnveHta no [loroBopa, KaTo BbpPXy Tesu cymu
BaHKaTa He HAaYUUCNABA IMXBA CbINIACHO CBOA /INXBEH BIONETUH.

9.6. MpK NOKyMKa Ha pPaBHM MeCEeYHU BHOCKM M/MAn pascpoysaHe Ha TpaHcaKkuuu
no un. 5.21., KNMeHTbT MMa NpaBoTO Aa Moracu NpPeacpoyHo uAnaTa CTOMHOCT Ha
NOKynKaTa Ha paBHU MeCeYHU BHOCKW. B TO3M cnyyalt KNMeHTbT He AbXKM TaKca 3a
NPeAcpPOYHO MOracABaHe, KaKTO WM /IMXBM, TaKCM WAM APYTM Pasxoau BbPXY
NPeACcPOYHO NOraceHUTE 3a4b/IKEHUSA.

9.7. Mpu HennawaHe Ha 3agb/kUTeNHaTa MWHMManHa BHOCKA Ha najex,
NocoYeHN B CbOTBETHOTO MeceyHo u3BneveHue, KAMeHTbT Ab/mKM Ha BaHKkata
obesweTeHne 3a 3abasa, nocoveHo B MNpunoskeHme Ne 1 kbm HactoawmTte O6wWm
YCNOBWSA, BbPXY LLeNNA YCBOEH, HO HenoraceH KpeauteH aumut (O6uiata Abakuma
CyMa, KoATO ce nocoysa oT baHkaTa B u3gasaHuTe MeceuHu U3BneyeHus).

9.8. C nognuceaHe Ha [joroBopa, KAMEHTBLT ce 3agb/KaBa B CPOK A0 gaTaTta Ha
n3gasaHe NbpBoTO MeceyHo u3BnedeHne no KaptaTta ga npepoctasu Ha baHkaTa
HeobX0AMMOTO MUCMEHO Cbracve 3a U3BbPLUBAHE Ha AMPEKTeH AebuT, cbrnacHo
un. 9.5., 6. (B) no-rope.

10. Bb3HATPAXAEHUA. INXBA

10.1. 3a npenoCTaBAHETO HA KpeauTa U 3a ApyruTe yCIyru, CBbp3aHu ¢ NoA3BaHe Ha
KapTtaTta, KouTo ce npepocTaBaT oT baHKaTta, KnaveHTbT 3annawa Ha baHkaTta
Bb3HArpaXAeHus, BKAYUTENHO, HO HE CaMO, IXBM, NocodeHu B MpunoxeHne Ne
1 KbM HacToAwmTe YCNoBUA. BCUUKM AbIKUMM Bb3HArparkAeHUs No JoroBopa ce
HauMcNABaT U A06ABAT KAaTo 3a4b/KEHUA NO KPeauTHUA AMMUT Ha KapTata npes
CbOTBETHUA MECeYeH OTYETEH Nepuos 1 ce nocoysaT B MeceyHoTo U3B/edYeHue.
10.2. /luxBa ce Ab/XKM CYMTAHO OT CbOTBETHATa AaTa, NnocoyeHa Kato ,[aTta Ha
TpaHcakuma“ B MeceyHOTO U3BNeYeHne, BbPXy BCUYKM HAUYMCNEHUN 334b/IKEHUA MO
KpeautHua numut Ha KapTtaTa, KaTo 3a HaUMCNEHWN 3a4b/IKEHUA OT TaKCK, MXBa ce
ObAXKM camo 3a 3agbkeHumsTta no 1. 1.4, 1. 1.5, 1. 1.8. u 1. 2.2.-2.7. BKA. OT
MpunoxeHune N 1 Kbm HacTosAwmTe 06K ycnosua.
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10.3. BaHKaTa u3uncnABa NPUNOKMMATA NNXBA BbPXY 3a4b/xKeHuATa no un. 10.2.
Ha eeaHeBHa 6asa, KaTo HaTpynaHaTa /iMXBa 3a TeKyWWA OTYETeH nepuopg ce
HauucnnaBa u fobasa Kato 3agb/keHne no KapTtata BeAHBXK MeceyHo, Ha JaTtaTa Ha
u3gaBaHe Ha MeceyHOTO M3BNEYEHME, C U3KKYEHME Ha AUXBATa, 3a KOATO e
NPUIOXKEHO NpPaBWAOTO No 4Ya. 9.2. no-rope. ExXegHeBHaTa /NMXxBa ce M3YMCAABA,
Kato O6WMmA pasmep Ha TeKylMTE 33aAb/KEHUA CbM CbOTBETHATa Jata ce
YMHOaBaT C MPUNOKMMUA rTOANLIEH INXBEH MPOLEHT, pasaenieH Ha 360.

10.4. baHkaTa wMma npaBo Ja MPOMEHM pasmepa Ha TakcuTe W Apyrute
Bb3HArparkAeHus, CBbP3aHU C NPeaoCTaBAHETO Ha NAATEXHWU YCAyrM NOCpPeacTBOM
KapTata no cmucbna Ha 3aKoHa 3a NAATEXHUTE YCAYrU U NAATEXHUTE CUCTEMU U
Ob/KMMU CbINIACHO HacToAWmTe YCN0BMA, KaKTO M A3 BbBEXAa HOBU TakMBa, Npu
YyCNoBMATA 32 NPOMAHA HA HacToAWwmMTe YcnoBua, cbrnacHo ya. 21.1.

10.5. MpunoxkmMmaTa MXBa, KAKTO U BCUYKM OCTAHA/IM TaKCK, KOUTO He Ca CBbP3aHM
C NpesoCTaBAHETO Ha MAATeXHM ycayrv nocpeactsom Kaptarta, morat ga 6bgat
M3MEHAHM MO B3aMMHO Cbf/acve Ha cTpaHuTe no [orosopa. Mo BcAKo Bpeme oT
AevictBueTo Ha Jorosopa, baHKaTta uma npaso Aa npeanoxun Ha KnmeHta npomsHa
Ha MPUNOXKMMATA NNXBA WM BCUYKM OCTAHA/M TAKCM, KOMTO He Ca CBbP3aHU C
NpeaoCTaBAHETO Ha NAATEXHM YCIYTW, KaTo B Cydail Ha HENOCTUraHe Ha cbraacue
mexay ctpaHute, baHkaTa nma npasara no un. 14.4.

10.6. baHKata M KAMEHTbT M3PUYHO Ce CbrnacaBaT, Ye MPOMAHaATa Ha TaKcuTe U
ApYyruTe Bb3HArpaX}kAeHuA, CBbp3aHW C MPefoCTaBAHETO HAa MAATEXHW yCayru
nocpeacTsom KaptaTa Mo cMMCb/Ia Ha 3aKOHA 3a NJIAaTEXKHUTE YCAYTU U NNATEXHUTE
cucTeMu, No 06EKTUBHMU MPUUUHM, KOMTO HE 3aBUCAT OT BOIATA HA KpeauTopa, BoAu
[0 CbOTBETHATA NPOMAHa (yBeaWYaBaHE MM HamanasaHe) Ha obwuA pasxod no
KpeauTa 3a KnueHrta.

11. OCNOPBAHE HA TPAHCAKLUWU. OTTOBOPHOCT

11.1. (M3m., B cuna o1 26.11.2018 r.) KapTogbpratenar u KAMeHTbT ce 3agbaskaBaT
He3abaBHO, HO He NO-KbCHO OT 10 AHM cnes y3HABaHETO, Aa YBEAOMABAT NMUCMEHO
baHKaTa 3a ycTaHOBEHa rpelwKa WAW HepefoBHOCT B AaHHWUTE, NOCOYEHU B
MeceuHOTO n3BneyeHune no un. 8.1., B TOBa YNC/O 33 HEPA3PELLUEeHM UM 33 HETOYHO
M3nbaHeHU TpaHcakumun. CTpaHuTe goroBapAT, ye Kaptoabprkatenat u KnveHTvT
y3HaBaT 3a HepaspeLleHa UKW 3a HETOYHO M3NMbAHeHa TpaHCcaKuuMsA, Hal-KbCHO Ha
AaTtaTa Ha No/sy4YaBaHe Ha CbOTBETHOTO MeceyHo nssneverHne ot KaprogbpxaTtena
n/vnun Knuexta (koeto ot agete 6bae NosydyeHo no-paHo). Jatata Ha nonyyasaHe
ce onpegens CbrnacHo NpaBMAOTO Ha Yn. 15.1, B KoeTo u3BneyeHue e otbennsaHa
TpaHcakumaTa. AKo KaptogbpKatenar u/muam KnmeHTsT He ca noayumam MecedHo
M3BAeYeHMe Nopaan Hem3nb/HEHME Ha HAKOe CBOE 3aAb/IKeHWe Mo HacToAlumTe
Ycnosus u/unm baHkaTa He Nosiydm NUCMEHO YBEAOM/IEHME B MOCOYEHUsA CPOK, Ce
cuuTa, Yye TpaHcakuuuTe, oTbenAsaHn B CbOTBETHOTO MeceyHO W3B/eyeHue, ca
0p06peHn oT KnneHTa. BcAKo yBegomneHne/Bb3parkeHne 3a HepaspelleHa uam 3a
HeTOYHO M3nbaHeHa TpaHcaKuMA, NOCTLNWAO Cel MOCOYEHMA CPOK Lie ce cYMTa 3a
HeocHoBaTeHo 3abaBsaHe OT cTpaHa Ha KavenTa/Kaptogbpikatensa u baHkaTa He e
3aAb/KeHa Aa Kopwurmpa TpaHcakumaTa. B cayyaute, korato Kaptoabpatenat
n/vnn KnmentsT yBesomasa baHKaTa 3a HanMume Ha HepaspelleHa TpaHcakums
OCbllUecTBEHa B pe3ynTaT Ha OTKpPaAHAT WM HE3aKOHHO MNPUCBOEH MJaTeXKeH
VHCTPYMEHT, TOM cneABa Aa YBeAOMW KOMMETEHTHWTEe opraHu Ha Penybauka
bbnrapua n pa npepoctasu gokasatenctsa Ha baHkaTa 3a ToBa M Ja BKAOYM
LEeTaliIHO OMNMMCAHWE Ha KOHKPETHUA CNyYait BbB Bb3paxeHueTo cu Ao baHkata. C
npuemaHeTo Ha HactoAwmte O6wmM ycnosusa, KapTogbpsKaTenat u KaneHTwbT
NnoTBbP)KAABAT, Ye e HasACHO, Ye aKo TakuMBa JoKasaTenctsa He 6baat
npepocTaBeHn, baHkaTa MoXe Aa cyeTe TO3M GakKT, B CbBKYMHOCT C APYrU CXOLHM
obcToATencTBa, KaTto MHAMKAUMA 33 HA/MYMETO Ha OCHOBATE/IHO CbMHEHMe 3a
M3Mama, M Ha CBOW pes Aa YBeAOMU KOMMETEHTHWTe opraHu B Penybauka
Bbarapua M ga oOTKae Bb3CTAaHOBABAHE Ha CTOMHOCTTA Ha HepaspelleHaTa
TpaHcakuma no pega Ha un. 79, an. 1, usp. 1 ot 3NYNC. KapTogbpkaTtenat u/uam
KnneHTsbT cnepBa Aa NpuioXM KbM CBOETO MUCMEHO Bb3paXKeHUe U A0CTaTbyHO
AOKa3aTencTsa, 4e OCMNopeHata MJIaTeXXHa onepauua He e paspelasaHa oT
OMpaBOMOLLEH NpeacTaBuTen Ha KaneHTa, KaKTo M Ye HepaspelueHaTa niaTeXkHa
onepauua He e M3BbpPLUEHA B pe3ynTaT OT HeU3Mb/AHEHME HA HAKOEe OT Herosute
3ab/KeHMA nNo Tean O6LM YCN0BUA U CbOTBETHWUA LOTOBOP 3a KpeaWTHA KapTa.
11.2. Bb3 ocHOBa Ha Momb/HEH v nodaseH oT Kaproabpskatens u/uam Knnexta 8
oduc Ha baHKaTta bopmynap 3a peknamaums (Bb3parkeHWE) UK Ha APYro MUCMEHO
yBesomsieHne oT KapTogbpkaTtensa u/vnm KnmeHta, nonyyeHm B cpoka no un. 11.1,,
baHkaTta uMHuUMMpa BbTPELWHa npoueaypa W
YCTaHOBEHWUTE MpaBW/ia OT CbOTBETHATa MeXAyHapoAHa KapToBa OpraHu3auus,

CbrnacHoO CBoOATa CcbrnacHo
p,eﬁCTBMH 33 paspellaBaHe Ha C/ly4yauTe Ha ocnopeHu TpaHcaKkumm, (BKI'HOLWITeﬂHO
,D,eﬁCTBVIﬂ CNPAMO A0CTaBYMKA Ha NAATEXHU YyCNyru, o6cny>+<Bau.|, nonyyarena Ha
cpeacrteata nNo UM3BbpLIEHATa TpchaKLl,VIH, B Cny4aute, B KOUTO MnatexkHoTO

HapeXaHe e NOCTbNMUA0 Ype3 NonyyaTesa Ha Nnpesoada U HerosuAa ,CI,OCTaB‘-IMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) . B cayvait ye no npeueHka Ha baHkaTta
KapToabpsKaTenat u/munm KNMeHTsLT e npeaocTasun AOCTaTbYHO AOKa3aTesICTea, Ye
€ Ha/vue HepaspelleHa M/iaTeXHa onepauusa, KOATO He e pesynTtat oT
Heu3Mb/HEHWE Ha KOETO U Aa e OT HEeroBuTe 3a4b/KeHUA no Team Obwu ycnosua u
CbOTBETHUA [0rOBOP 3a KpeaWTHa KapTa, M aKo Tasn HepaspelleHa nnaTexkHa
onepauua He e pesynTaT OT U3mama oT cTpaHa Ha KapTtogbp:katensa, KnueHta nam
Heros ornpaBoMmoLLeH npeacTasuTen, baHKaTa Bb3cTaHOBABA He3abaBHO CTOMHOCTTA
Ha HepaspelleHaTa naaTexHa onepauua U, Korato e HeobxoAMMo, Bb3CTaHOBABA
CMeTKaTa, OT KOATO € M3BbpLUeHa onepauuMsaTa, B CbCTOAHWMETO, B KOETO TA 6u ce
Hamupana npeau W3MbJHEHWMETO HA HepaspeleHaTa MaTeXXHa onepauus.
Bb3CcTaHOBABAHETO Ce U3BBbPLUBA HE MO-KbCHO OT Kpas Ha cneasawma paboTeH AeH,
cnep Kato baHKaTa e mosydnna Bb3parkeHue ot Kaproabpatens u/mam Knventa
33 HepaspelleHaTa niaTexXHa onepaums, ocBeH Korato baHkaTa ma ocHoBaTeNHU
CbMHEHMA 33 M3MamMa M yBeAOMM CbOTBETHUTE KOMMETEHTHW OpraHM 3a TOBa.
Bb3cTaHOBABAHETO Ce M3BBLPLIBA C Ba/NbOp, KOWTO € He MO-KbCHO OT AaTtaTa, Ha
KOATO CMeTKaTa e 6una 3aAb/iKeHa CbC CymaTa Ha HepaspelleHaTa niaTexHa
onepauus.
11.4. Bwvs
KapTogbp:katens v/vnam KnueHta, baHKaTta cnepsa Aa ce MpousHece B CPOK 40
YeTMPUHAAECeT AHM OT NoyYaBaHe Ha Bb3parkeHueTo no yn. 11.2.

BCUYKM  OCTaHanM C/y4yanm Ha nNnodaBaHe Ha Bb3paxKeHue oT

11.5. baHKaTa He HOCM OTTOBOPHOCT 3a BpeAW, NPUYMHEHW NPU HepaspeLleHo
nonssaHe Ha KapTaTta B pe3yntaT Ha wu3srybsaHe, Kparkba, NpucBosBaHe WU
OoTHeMaHe no Apyr HauMH Ha KapTtaTa, ako KapToabpatenat e pgonycHan
y3HaBaHeTo Ha MWH oT TpeT nnua u ako baHkaTa 406POCHBECTHO € U3MbAHUAA
noctonuno lnaTexxHO HapepaHe 3a wu3BbplBaHe Ha TpaHcakuua npeau
nony4yasaHe Ha yBegomneHueto no un. 4.3 no-rope. B Te3n cnyvyan KnneHTsT
noHaca BpeauTe OT M3BBPLUBAHETO HA TakaBa TpaHCaKLMA.

11.6. (OT™., cuntaHo o1 26.11.2018 r.).
11.7. (OT™m., cumTaHo oT 26.11.2018 1.)
11.8. (U3m., B cvuna ot 26.11.2018 r.)
HapegeHa OT WAM Ype3 nojayyaTena Ha CpeacTBata WM OTrOBOPHOCTTA 3a

B cnyyaute, B Kouto TpaHcakuuAta e

Heu3nb/HeHa UAW HETOYHOTO W M3NbiAHeHWe e Ha baHKkaTta, baHkaTta oTpassBa no
KpegutHua numut Ha KnveHta 6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha
Hen3nb/IHeHaTa MM HETOYHO M3MbJ/IHEHATA N/1IaTeXXHa onepauna, Kakto u cymure,
HeobXo4MMM 3a NpuBexKaaHe Ha KpeauTHUA AMMUT Ha KaneHTa B CbCTOSIHMETO, B
KOeTo 614 Cce Hamupan npeau n3nb/IHEHUETO Ha HETOYHO M3NMbJ/IHEHATA N/1IaTEXHa
onepauus.

BanbopbT 3a 3aBepsABaHe € He MNO-KbCHO OT JaTtaTta, Ha KoATO B
KpeautHua nvmut e 6una oTpaseHa cymata Ha TpaHcakuuaTta. OcBeH TOBa,
BaHkaTa, npy noucksaHe, NpeanpueMa AeNCcTBUA B PAMKUTE Ha Ab/IKMMATA rpuKa
3a npocneasBaHe Ha nnaTe)HaTa onepauusa v ysegomasa KnueHTta 3a pesynraTa,
KaTo MOXKe Aa Ha4yMC/IM TaKca 3a ToBa.

11.9. (M3m., B cuna ot 26.11.2018 r.) baHKaTa HOCK OTroBOpHOCT Npeg KaveHTa 3a
Bb3CTAHOBABAHE Ha BCUYKM NJATEHM OT HEro TaKCW, KaKTO M 3a Bb3CTaHOBABAHE Ha
BCUYKMN /NTNXBU, Ha4ynUCIeHWU BCAeaACTBUME Ha HEeU3Nb/IHEHUMETO WM HETOYHOTOo,
BKOUYUTENHO 3a6aBEHOTO, U3MbAHEHWEe Ha TpaHcaKums.

11.10. BaHKaTa He HOCW OTFOBOPHOCT B C/1ly4YanTe, B KOMTO NOpPaau HeNpeoso Mma
cuna UNM u3BbHpeaHu obcToAaTencTBa KaptoabpiKaTensaT HAmMa Bb3MOMHOCT Aa
nonsea Kaprtata, Kato Hanpumep: cuctema,

cpuB  Ha MHPOpMaUMOHHaTa

NpPeKbCcBaHe Ha KOMYHUKALMOHHUTE JIMHUW, MpPEKbCBAHE HA eNeKkTpuyecKo
3axpaHBaHe U Apyrv nogobHuU.

11.11. baHKaTa He HOCWU OTFrOBOPHOCT 33 OTKa3 3a M3BbpLUBaHe Ha TpaHCcakuus, B
C/lyyalt Yye e NoNyymna yBeflOMAEHNE 3a HaCTbMNBaHe Ha HAKoe OT obcToATeNcTBaTA
no un. 4.3., KOETO Ce OKaXKe HEBAPHO.

11.12. baHKaTa He HOCKM OTFOBOPHOCT B C/ly4auTe, KOraTto TPeTU AnLA OTKaxKaT ga
npvemart nnawanua ¢ Kaptata uaum korato Kaptata He moxe Aa 6bae M3nonssaHa
nopaau 6nokupaHe, nopaau AedekTH, NpuUYMHEHM He No BMHA Ha baHKarta,
TEXHUYECKMN NN KOMYHUKALMOHHW npobaemu.

11.13. baHKaTa He HOCK OTTOBOPHOCT 3a NPETbPNeHM 3arybum u NPonycHaTH Nossu B
C/y4auTe, KOrato He e M3Mb/HMNA TpaHCakumMAa MAM e OTKasana Aa M3NbAHU
TpaHcakuma c KapTtata nopagM HeaocCTaTbyHA HANMYHOCT Ha cpeactsa no
pasnonaraemusa KpeguteH AMMUT, nopagu 610KMpaHe, KakTo W nopaau
AeaKTuBMpaHe Ha KapTaTta Ha OCHOBaHMATaA, NpeABUAEHM B HacToAWMUTe YCIoBuA.
11.14. baHKaTa He HOCM OTFOBOPHOCT 3a 6/10KMPaHM CyMM OT Apyra 6aHKa, y4acTHUK
B N/1IAaTEXHMA NPOLLEC, NPU U3NbAHEHNE Ha TPaHCAKLUKN NO HapeXaaHe nan B Nonsa
Ha OU3MYECKM U IOPUAMYECKM NWLA, U ObPNKaBM, OBEKT Ha pecTpuKkumuu u/ uam
CaHKUuW.

11.15. (U3m., B cuna ot 26.11.2018 r.) MNpeasua nocoyeHoTo B Ya. 11.3., B cayyai
Ha HEeOCHOBATENHO Bb3paxeHne, KAMEHTBT Ab/MAKM CymaTta Ha ocnopeHara
TpaHcakuua

MpunoxeHue N2 1 Kbm HacToALMUTE YCNOBUA.

KaKTO U TaKkKCa 3a HeOoCHOBATe/IHO ocnopBaHe, MocoyeHa B
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11.16. (M3m., B cuna ot 26.11.2018 r.) B cayyait ye bBaHKaTta He M3NpaTM NUCMeEH
OTrOBOP Ha NOCTBLNW/IO Bb3PaXKeHMe B NOCOYEHMTe B HacToALWMA YneH 11 cpokose
nnn KNneHTbT e HeyaoBNeTBOPEH OT MOJlyYeHWA OTroBOp, TOM MOXKe Aa OTHece
Cny4aa 3a pasrnexgaHe ot MomupuTenHata KOMUCUA 3a NAATEXKHU CNOPOBE Mpu
Komucua 3a 3awwmTa Ha noTpebutenunte, Ha NOCOYEHUA B Y. 23 NO-A0NY aapec.
11.17. (Hos, B cuna ot 26.11.2018 r.) B cayyait ye TpaHcakuma e UHULMKUPaHa OT
nosyyaTen WAM Ypes Hero BbB BPb3Ka C TpaHCaKuMA M TOYyHaTa cyma no
TpaHcakumMsaTa He e W3BeCTHa KbM MOMEHTa, B KOUTo KapTogbpsatenat u/wunv
KNWeHTBbT AaBa CbrnacueTo cv 3a HEMHOTO M3NbAHeHWe, baHKaTa moe aa 610kupa
cpeacTBa OT KpeauTHUA NMMWUT Ha KaveHTa camo Korato ToW e gan cbrnacue 3a
6n10KMpaHe Ha ToYeH pasmep Ha cpepctsa. Cnep KaTo nonyun MHopmauma 3a
TOYHMA pasmep Ha cymaTa Mo TpaHCaKUMA M Hal-KbCHO BefHara cnepj
nony4yaBaHeTO Ha NiaTeXHO HapexaaHe, baHkaTa cBoeBpeMeHHO ocBObOMAaBa
cpeacTBaTa, 610KMpaHn No KpeanTHUA IMMUT Ha KnneHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KAMEHTLT U/MAKn KapToabpKaTeNaT e ANbKeH
Aa nocoun B cbraacmeto no yn. 11.17. no cboTBeTHaTa CMETKa MaKCMMaaHa cyma,
[0 KOATO TOBa Cbrnacve e BannAHo. baHkaTa, Kaptoabpatenat n KnmeHtsT ce
CbriacABart, ye nocoyeHarta ot KaveHta u/uav Kaptogbpskatens makcumasaHa cyma
B cbriacueTo no yn. 11.17 we npeAcTaBnsBa o4YakBaHaTa OT KaMeHTa CTOMHOCT Ha
NNaTeXHUTE onepaLyuu, KOWUTO We 6bAaT M3BbPLIEHM B pe3ynTaT OoT NoA3aAEHOTO
cbrnacue, 3a uenute Ha 4n.82, an.l, 1.2 ot 3MVYNC, kato baHkata HAMa pAa
M3MbAHABA NAATEXHW onepauun Haj nocoyeHata oT KaneHTa makcMmanHa cyma.
BbB Bpb3Ka C MOCOYEHOTO B NPEAXOAHOTO M3peyeHue, KAMEeHTLT HAMa Aa uma
npaso Aa UcKa oT baHKaTa Bb3cTaHOBABaHe Ha CyMU MO M3MbJHEHa Bb3 OCHOBA Ha
noAageHoTo cbraacve no Y. 11.17 nnaTerkHa onepauma B Caydait ye naatexHara
onepauua He HaAsuLWaBsa nNocoyeHaTta oT KaneHTa MakcMmanHa cyma B Cbraacueto.
OcseH ToBa, KAMeHTHT HAMa Ja MMa NpaBoO Ha Bb3CTaHOBABaHe Ha cpeAcTsaTta Mo
M3Mb/IHEHA Bb3 OCHOBA Ha Cbraacveto no 4n. 11.17 nnatexHa onepauma U B
cnyyauTe, B KOUTO BaHKaTa MAKM NoayYaTeNaT Ha CpeacTBaTa e NnpeaocTasua/a unm
e ocurypui/a Ha pasmnosnoxeHue Ha KnveHta uHdopmaumsa 3a npepcroswiaTa
nnaTexHa onepauvsa No AOrOBOPEH HauyuMH Hall-manko 28 AHW npeaun AataTa Ha
M3MbJIHEHWe Ha NnaTeXkHaTa onepauua.

lfopHuTe npasuna HAma Ada ce npwunarat M KaveHT®T we uma npaso Ha
Bb3CTaHOBABaHe Ha CPeACTBaTa MO M3Mb/HEHA Bb3 OCHOBA Ha CbrAcMeTo NO Y.
11.17 nnaTtexHa onepauma B Cy4auTe Ha AUPeEKTEH AebuT no uneH 1 oT PernameHT
(EC) Ne 260/2012 Ha EBponeiickua napiameHT n Ha CbeeTa ot 14 mapT 2012 rogmnHa
3a onpejensHe Ha TeXHUYECKU U BU3HEC M3UCKBAHMA 3a KPeauTHW NpesBoau U
OVPEKTHU Aebutn B eBpo M 3a usmeHenue Ha Pernament (EO) Ne 924/2009
(,,PernameHT 260/2012“). B To31M cnyyall KAMeHTHT cnegga Aga OTNpasu MUCMEHO
ncKaHe o baHkaTa 3a Bb3cTaHOBABaHe Ha CpeACTBaTa No NaaTe)kHaTa onepauua B
CpOK [0 56 AHM OT AaTaTa, Ha KOATO e Buna 3aAb/XKeHa cmeTKaTa My, KaTo baHkaTa
B CpoK A0 10 paboTHM AHM OT NO/NY4aBaHETO Ha MCKAHETO Bb3CTaHOBABA Ha
KnveHTa uanata cyma Ha naatexxHarta onepaums.

12. BIOKUPAHE U OEBNTIOKUPAHE. AEAKTUBUPAHE HA KAPTATA. MPOLIEAYPA
3A CUI'YPHO YBEAOMABAHE.

12.1. baHkata Mma npaso no cobcTBeHa npeueHKka aa 61okvpa Kaptata u/unm
KpeautHua AiMmut 3a nssbpluBaHe Ha TpaHCaKLMK, NPY HAaIMYMETO Ha KOeTo 1 Aa e
OT cneaHuTe 06CTOATENCTBA: @) HAKOA OT CTpaHuTe no [Jorosopa ¢ baHKaTta HapyLim
KOATO U Aa e OT pasnopeadbute Ha HactoawmTe 06wy ycnosus; 6) Nnpu HennawaHe
Ha MUHMManHaTa MmeceyHa BHOCKa U Ha BCUYKK ApYrvM NPOCPOYEHN 3a4b/IXKEHNA MO
[orosopa B cpok oT 10 (peceT) AHM cnel nocoyeHaTa B CbOTBETHOTO MeceyHo
usBieveHve [lata Ha M3Ab/AXKaBaHe; B) NPU HaauuMe Ha OGEKTUBHU MPUUUHM,
CBbP3aHM CbC 3HAUYUTENIHO HapacHan puck KnneHTvT ga He e B CbCToAHME Aa
noracABa CBOEBPEMEHHO 3aAb/iKeHuATa cu no [lorosopa, BKAOYUTENHO cnep,
M3BBPLUBAHE Ha EXeroAHo mnpepasrnexjaHe Ha QPUHAHCOBOTO CbCTOAHWE Ha
KnueHTta, cbrnacHo un. 7.5 ot HactoAwwmTe O6LM ycnoBus; r) 3noynotpeba ot HAKoA
ot CTpanuTe no [loroBopa ¢ baHKaTa BbB Bpb3Ka CbC CKAlOYBaHETO Ha [lorosopa (B
TOBA YMC/I0, HO HE CaMO: NPeOCTaBAHE Ha HeBAPHA MHPOPMALMA AN YKPUBaHE Ha
MHOOPMaUMA MpW MOMbiABaHE Ha 3aABJeHMETO 3a u3faBaHe Ha Kaprta) waum
3noynotpeba oT HAKoA oT CTpaHuTe no [orosopa ¢ baHKaTa, CBbP3aHW C Apyru
npoAyKTM Ha baHKaTa (NnpepocTaBAHe Ha HEBAPHa MHbOPMALMA UM YKpUBaHe Ha
MHOOPMaLMA NpU KaHAWAATCTBAHE 33 APYrM NPOAYKTU U Ap.); A) HapyluiaBaHe ot
HAKoA oT CTpaHuTe no [lorosopa ¢ baHKaTa Ha aKkToBe U peleHna Ha pUHaHCoBUTE
BNACTU MO OTHOWeHWe Ha KapTaTa; e) Apyro OCHOBaHWE, U3PUYHO MOCOYEHO B
[orosopa.

12.2. baHkaTa 6/710KMpa WM3MNON3BAHETO Ha KapTaTa U B CNeAHWTe Cayyau: a) npu
nocrbnuno ysegomneHune ot Kaptogbpkatena unm Knventa no pega Ha un. 4.3,
CBOEBPEMEHHO CNef, MOCTbNBaHE Ha yBeJOMAEHUETO; 6) Npu nocTbnuia NUCMeHa
monba oT cTpaHa Ha KapTtogbpikatena unn KnuneHTa c uckaHe 3a 6nokupaHe Ha
KaptaTa, “3BbH cnydaute no uYn. 4.3 uav Npu NUCMEHO CropasymeHue mexay

CTPaHMTE 33 TOBa; B) MNPU HaMuMe Ha OBOCHOBAHO NPeAnoNOXKeHue 33
HenpaBOMEepPHO U3M0/3BaHe (BK/IIOUMTENHO U OT CTpaHa Ha KapTogbpikatens) uam
npu y3HaBaHe oT baHKaTa 3a OMAacHOCT OT HeNpaBoOMepHO u3non3saHe Ha KapraTa,
M3BbH CAy4yauTe Ha yBegomABaHe 3a ToBa OT KapToabpiaTtensa wan KnueHta no
pesa Ha un. 4.3, KAaKTO M BbB BCEKM APYr C/yyaid, KOraTo CbLUEeCcTBYBA ONACHOCT 3a
HepaspeLUueHa UaK Apyra HenpaBomepHa ynotpeba Ha KapTaTa; r) npu nogasaHe Ha
npeav3BecTve 3a npekpaTtasBaHe Ha [orosopa no un. 13.1.; 4) BbBeAeH TpU NbTU
nocneposaTesnHo rpeweH MUH.

12.3. B cayyante no yn. 12.1, 1. (@) m oT 7. (B) #o T. (€) n un. 12.2. 1. (B), KaKTO U B
APYrv CNydau KOrato e Hanuue CbMHEHME 3a UAU NPU HaAUYMe Ha M3Mama Unu
3anfaxa 3a CUIYpHOCTTa 3a NPefOCTaBAHETO Ha YCNYrUTe CbracHO HacToAwuTe
06wy ycnosua, baHkaTa cBoeBpemeHHO yBefomaABa Kaptogbpikatena u Knunexta
3a 6/OKMpaHeTo M 3a NpuYMHaTa 33 ToBa (OCBEH aKO AaBaHETO Ha Takasa
nHbopmaLma He e NO3BONIEHO NOPaAM CbOBpPaKEHUA 33 CUTYPHOCT UM Nopagm
HOPMaTUBHU U3UCKBAHWA), Ype3 eAWH OT cnegHuUTe cnocobu 3a KOMYHWKaUMA: Ha
nocoyeHute ot Kaptogbpatena u KaveHta TenedpoHu, BKAOUMTENHO Ypes KpaTKo
TEKCToBO cboblieHue (SMS) ), no enekTpoHHaTa nouwa (e-mail agpec, enekTpoHeH
afpec), AOKONKOTO KapToabpiKaTeNaT e 3aaBuN aapec Ha ENEKTPOHHA NOLLA, a ako
He e 3aABEHO M3BECTABAHE YPe3 KPATKM TEKCTOBM CbobuieHun (SMS), HUTo agpec Ha
Apyrn
KapToabpatenat, KnueHTsT u baHKkata nonaraT Heobxoaumute ycunva, Aa

eNeKTPOHHa nowa — 4pes CUIYPHU  KaHanAM 32  KOMYHWKauuA.
NoAABPNKAT M M3MNON3BAT NOCOYEHUTe CPeacTBa M KaHaau 3a yBegomsBaHe No
HauWH, KOWUTO OTroBapsA Ha CbBPEMEHHUTE CTaHAAPTU 33 TEXHONOTMYHA CUTYPHOCT,
He No3BoAABaT CbliMTE Aa 6bAAT M3MNON3BAHM OT HEOTOPU3MPAHMU TPETU AMLUA U
3almTasaT TaxHaTa yanoct[ CTpaHuTe moraT Aa [OroBOpPA W APYro CPeacTso Uau
KaHan 3a yBegomsiBaHe, KOWUTO MpeaocTaBAT MO-BUCOKA CTeneH Ha curypHocTt]. B
cnyyqaute no un. 12.1, 1. (6), CtpaHuTe AOroBapsT, 4e KapToabpiKaTenat u KAneHTsT
ca npeaBapuTENIHO YBEAOMEHW 33 ONOKMPAHETO CbC CbOTBETHOTO MeceuHo
M3BNEeYeHne, B KOETO e yKasaH pasmepa U AaTaTta 3a M3Ab/KaBaHe Ha Ab/KumaTa
MWHMMaNHa MeceyHa BHOCKa, @ B cayvauTte no yn. 12.2. 7. (a), (6) u (r) CtpaHute
AorosapaT, ye KaptoabpKatenat u KnveHTbT ca yBeAoMeHW 3a 6/10KMpaHeTo ¢
npuemaHeto oT baHKaTa Ha CbOTBETHOTO YyBegoM/eHMe/nmucmeHa monba 3a
610KMpaHe Ha KapTaTa, pecn. cktoYBaHe Ha cnopasymeHue 3a 61oKkupaHe.
baHkaTa yBegomaBa KapToabpiaTena no noaxoAsAl, HaYMH B CAyyauTe Ha
Bb3HMKBAHE Ha 3HAYMM ONEepaLMOHEH MAW CBbP3aH CbC CUFYPHOCTTA MHUWUAEHT,
KOWTO 3acsra uam moxke ga 3acerHe ¢puHaHCOBUTE MHTepecu Ha KapToabpkaTtens,
BKNIOUNTENIHO 33 BCUYKM MEPKM, KOWUTO npeanpuema, 3a Ja OrpaHuuu
HebnaronpuATHUTE NOCNEAMLMU OT UHLMAEHTA.

12.4. AKko 6710KMpPAHETO € W3BbPLWIEHO MO BWHA WAM  HEBPEXHOCT Ha
KapToabpkatens (B xunotesuTe Ha un. 12.1, B cnyyam Ha M3rybBaHe, yHULLOXKaBaHe
Ha KapTarta, u gp.), bBaHkaTa uma npaBo Aa cbbepe Takca 3a 610KMpaHe Ha KapTara,
CbOTBETHO Ha KpeauTHUA NMMMUT, KaTo pasmMepbT Ha TasW TaKca € MOCOYeH B
MpunoxkeHune Ne 1 kbm HacToAwmTe O6LLM yCNoBUA.

12.5. KapTata moxe aa 6bae aebaokupaHa npu cregHuTe ycaosusa:

12.5.1. Mpu 6n10KMpaHe Ha ocHoBaHue un. 12.1, 1. (a), (6) u (8), BaHKkaTa moxe aa
Aebnokupa KaprtaTa cnes oTnagaHe Ha OCHOBaHUWETO 3a 610KUpaHe;

12.5.2. Mpwu 6n0KMpaHe Ha ocHoBaHue un. 12.2. 1. (6), Kaptata moxe aa 6bae
AebnokupaHa cnep nogaBaHe Ha CbOTBETHA NUCMeHa monba oT KapToabpikaTens,
pecn. oT KnneHTa;

12.5.3. MNMpwu 610KMpaHe Ha ocHoBaHMe un. 12.2., T (a), KapToabpiKatenat moxe aa
Aebnokunpa Kaprtata egHoKpaTHO, ¢ obarkgaHe Ha TenepoHHUA HoMep, MOCOYEH Ha
rbpba Ha KapTata u HagnexHo naeHtuéunumpanre. Npu nocneasallo 6a1oknpaHe Ha
CbLLOTO OCHOBAHMeE ce npwuaara yn. 12.5.2.

12.5.4. B octaHanute caydam Ha 61okupaHe, KapTtata He nog/ieu Ha
AebnokunpaHe, Kato baHKkaTa fgeakTuBupa KapTata v A npeusgasa, CbrAacHO Y.
17.3;

12.6. B ponb/iHeHME KbM CiyyauTe, 12.5.4,,

[eaKT1BMpPa, NPU KOETO C Hes He MoraT Aa ce M3BbpLiBaT TpaHcakumu, 1 npu: (a)

MOCOYEHN B Y. KapTtata ce
M3TUYaHe Ha CPOKa Ha BanWAHOCT Ha KapTaTa. B To3u cnyyait KapTaTta aBTomaTuyHO
ce NOAHOBABA CbrnacHo un. 17; (6) nonyyasaHe Ha mon6a 3a mpekpaTaBaHe Ha
[orosopa cbra. un. 13 uau u3npalwaHe Ha npeausBecTMe 3a NpekpaTaBaHe Ha
[oroBopa cbra. un. 14; (B) cMbpT MAM MOCTaBAHE NOA 3anpelleHue Ha
Kaptogbpskatens unu KaveHTa, pecn. C NpeKkpaTABaHETO Ha [JPYMKECTBOTO Ha
KnueHTa; (r) BbB BCEKM CNyyait Ha npeusgaBaHe Ha KapTaTta cbrnacHo ya. 17.3.; (a)
npu nogasaHe Ha nNMcMeHa monba 3a ToBa oT KaveHTa. [leaktvBupaHata KapTa He
MOXe Aa 6bae MNOBTOPHO aKTMBMpaHa M cnegsa Aa 6bae YHULLOXKEHa WM
npeaaseHa B odpuc Ha baHkata. B cnyyait Ha AeakTUBMpPaHe CbriacHo T. (4) no-rope,
KNMeHTBT ce 3afb/kaBa fa yBeJOMM CBOEBpeMeHHO KapTogbpkatens 3a
[leaKTUBMpaHeTo.
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12.7 C 6noKupaHe unu feakTuBupaHe Ha KaprtaTa [loroBopbT He ce NpeKkpaTasa,
OCBEH aKO He Ca Ha/juue OCHOBaHMATa 3a Tosa MNo un. 13 u un. 14 no-gony u
KnueHT®T He ce ocBob0xAaBa OT 3a4b/KeHnATa My no [lorosopa, B TOBa YUCNO, HO
He camo, Aa 3annalla BCUYKU ABIKUMU TaKcu, nocodeHn B MpunoxeHune Ne 1 kbm
HacToAwwmTe O6LWHM ycnosusA.

13. NPEKPATABAHE HA JOTOBOPHUTE OTHOLUEHUA OT K/IMEHTA

13.1. KnneHTBbT Mma nNpaso Aa npekpaTtu [lorosopa ¢ baHkaTa ¢ 30-4HEBHO MMCMEHO
npeaussecTme no obpaseL, BbB BCEKM eAnH MOMEHT, 6e3 Aa Abku obesleTeHne
WUNN Pa3HOCKM 3a NpekpaTaBaHeTo. Npean3BecTMeTo MOXe Aa 6bae NoJafeHO BbB
BCEKM PpUHAHCOB LLeHTbP Ha baHKaTa, KaTo B Hero KAWEHTHT e ANbKEH Aa NOCoYU
WHAMBUAYaNEH KOA 33 OTKas, KOWTO MOXe Aa Mo/sy4n Ha nocoyeHute B yn. 16.3
TenedoHu 3a KOHTAKT ¢ baHkaTa. MpeKkpaTABaHETO HACTbMBA B MOMEHTa, B KOWTO
elHOBPEeMEeHHO ca Haauue cnegHute obctoaTenctsa: (a) CPoOKbT  Ha
npegusBecTMeTo e M3TekbA; (6) KaptaTa e BbpHaTa B KOWTO M A3 e ¢puHAHCOB
LeHTbp Ha baHKaTa v e yHULLoXeHa Ype3 npedyynsaHe/npepasBaHe Ha NiacTuKara,
3a KOeTO ce CbCTaBA MPOTOKOJ/, KOMTO ce noanucsa oT KapTogbp:kaTtena unu
KnveHta u cnyxuten Ha baHkaTa; (B) M3NNaTeHM ca BCUYKM  33fb/IKEHWS,
npouvstuyawm ot [lorosopa.

14. NPEKPATABAHE HA IOTOBOPHUTE OTHOLLUEHUA OT BAHKATA

14.1. baHKaTa Uma NpaBoTO Aa npekpatn [loroBopa u aa aeaktusupa Kaprata, B
KOUTO cnyyait KapTogbpKaTtenar/ KAMeHTBT e AnbeH Aa BbpHe He3abaBHO
KapTata Ha baHKaTa, KaTo noanuwe Gopmynap 3a NpekpaTaBaHe, ako HaCTbMu
[OPV U efHO OT cieaHuTe cbbutus: (a) HAKosa ot CTpaHuTe no Jorosopa ¢ baHKaTa
e Hapywwna HacroawmuTte Ycnosma unm KaptogbpKaTenar HenpasBoOMepHoO e
n3nonssan Kaptata B HapyweHue Ha M3NCKBAHMATAa HA  OTHOCMMOTO
3aKOHOZATEe/CTBO (B TOBA YMC/IO, HO HE Camo, KaTo e npegocTasun Kaprata u/unm
MWAH Ha TpeTo nuue u Ap.); (6) HeLOBPOCHBECTHOCT Ha HAKOA OT CTpaHuTe no
[orosopa ¢ baHKaTa BbB BPb3Ka CbC CKNOUYBAHETO Ha [loroBopa (Hanpumep, HO He
camo, npesocTaBaHe Ha HeBApPHa MHPOPMaLMA UK YKPUBaHe HAa MHPOopMaLMA Npu
nonb/BaHe Ha 3asBNEHMNETO 3a U3gasaHe Ha KapTta) uaum 3noynotpeba oT HAKOA OT
CrpaHute no [orosopa c baHkaTa, cBbp3aHa C ApyrM NpoAyKTM Ha baHkaTta
(Hanpumep, HO He camo NpefoCTaBsAHE Ha HEBAPHA MHGOPMALIMA UM YKPUBAHE Ha
MHGOPMaLMA NPU KaHAMAATCTBAHE 3a APYrM NPOAYKTU W Ap.). (B) HapylaBaHe oT
HAKoA oT CTpaHuTe no [lorosopa ¢ baHKaTa Ha aKToBe U pelleHus Ha puHaHCcoBUTE
BNACTWM NO OTHoweHue Ha KapTaTta; (r) Apyro OCHOBaHWe, U3PUYHO MOCOYEHO B
[orosopa.

14.2. NpekpaTaBaHeTo Ha [orosopa no uyn. 14.1. Ban3a B cuna HesabasHO cnep
NUCMEHOTO yBefoMABaHe Ha KnueHTa, BKAOYMTENHO nocpencTBoM MeceyHuTe
n3sneyeHuna. MNpu npekpatasaHe Ha Jlorosopa no un. 14.1. ot baHKaTta, UANOTO
3aab/KeHne Ha KaveHTa cTaBa He3abaBHO M3UCKYEMO U AbIKUMO.

14.3. NMpwn HacTbNBaHe Ha NPeACPOYHA M3UCKYEMOCT CbracHo un. 19.2, lorosopsbT
ce cyuMTa 3a aBTOMATUYHO MNpeKpaTeH MpWM MbAHOTO MoracABaHe Ha BCUYKMU
ObXUMK oT KnneHTa cymun no [Jorosopa v HactoawmTte O6LmM ycaoBuKA, 38 KOETO C
noanucesaHeTo Ha loroBopa KAMeHTLT faBa CBOETO U3PUYHO Cbraacue.

14.4. N3BBH NocoveHUTe No-rope B HacToAlaTa pasnopeaba caydaun, baHkata uma
npaso Aa MpekpaTu efHOCTpaHHO [loroBopa MO BCAKO Bpeme C [ABYMeCevyHo
nucmeHo npegussecte A0 KaveHTa, BK/AOUMTENHO nocpeActsom MeceyHuTe
n3BeYEeHMA.

14.5. JoroBopbT Ce NMpeKpaTABa NpU CMBbPT UAM NOCTABAHE MO 3anpelieHne Ha
Kaptoabpatena unn KnveHTa, pecn. € npeKkpaTABaHETO Ha [JPYKeCTBOTO Ha
Knnenta.

14.6. MNpu npekpaTtaBaHe Ha [loroBopa Mo pega Ha HacToAwwmA Y. 14, KakTo U no
pena Ha un. 13, KAMeHTHbT Ab/KM HauMCNABaHWTE NepUoanyHO Mo A0roBopa Takcn
NPOMOPLMOHANIHO Ha WM3TEKAWUA nepuof Ha AelictBue Ha [lorosopa. AKO TakuBa
TaKCKU ca NiaTeHU aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPLIMOHANHO Ha CPOKa Ha
npekpataBaHeTo. Tasu pasnopenba He ce Npuiara Npu npekpaTtasaHe Ha [lorosopa
nopaau HemsnbJAHEHWe Ha ycnosuATa Ha [JoroBopa OT cTpaHa Ha KaneHTa u B Te3n
cnydan baHkata MoOXKe fAa HauMCaM BCUYKWM Ob/DKMMM CbraacHO HacToAwmTte
YcnoBsuA Takeu B MbAHUA UM pasmep.

14.7. Npu npekpaTtaBaHe Ha [loroBopa No peaa Ha HacToAWwMA Yn. 14, KakTo u no
pena Ha un. 13, KaneHTbT ocTaBa 3aAb/KeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
3ab/DKEeHNA, CBbp3aHM C M3non3BaHeTo Ha KapTata, BK/AOUMTENHO W cnepj,
npekpartasaHeTo Ha [loroBopa, HeE3aBMCMMO OT OCHOBaHMATA 3a NpeKkpaTABaHe. B
Cnyyail Ye nNpu NpeKpaTABaHE Ha [JOroBOPHWUTE OTHOWEHUA KAWEHTBT uma
M3NCKYEeMM U HemnoraceHu 3agb/xkeHna Kbm baHkata, BaHkata uma npaso da rm
cbbepe no pesa Ha un. 19.1 nun. 19.2.

14.8. B cnyyauTe, nNpu KOMTO B pe3ynTaT Ha npekpatABaHe Ha [loroBopa no
HacToAwmA Y. 14. u no yn. 13. no 6anaHca Ha AeaKTMBMpaHaTa KapTa ocTaHe
NONIOXKMTENHO Cango, Cymata ce npesexga No cmeTka B baHkaTa, nocoyeHa ot

KnueHTa. B cnyyait ye TakaBa cmeTKa He e nocouyeHa, KaveHTa vma npaso Aa
noTbpcK cymaTa oT baHKkaTa No npeaBUaeHUA OT 3aKOoHa pea.

14.9. B cnyyaih Ha npekpataBaHe Ha [loroBopa CbrnacHo HactoAawms uyn. 14,
KnveHTbT ce 3agbikaBa fga yBegoOMM CBOeBpeMeHHO Kaptoabpikatens 3a
npekpaTaBaHeTo.

15. CMOPA3YMEHME 3A YAOCTOBEPUTE/IHO AEANCTBUE HA LOKYMEHTUTE
15.1. KNMeHTBT e HaAacHo, Ye 3aab/KeHuATa no [orosopa u Hactoawmute O6WM
ycnoBus ce o0b6cnyKBaT Ha MUHUMANHU MeceYHU BHOCKM, NocoveHn B MeceuHute
M3BNEYEHMA, KOUTO ce u3aasaTt oT baHKaTa Ha onpeaeneHo YNCA0 BCEKU mecel, B
3aBMCUMMOCT OT AaTaTa Ha M3gaBaHe Ha KapTaTa U ce M3npalwaTt Ha paBHU MecevyHu
MHTEepPBanW, Nopagu Koeto: (a) ako B CPoK OT 45 (uyeTvpuaeceT W net) gHWU OT
n3gaBaHeTo Ha Kaptata wau 15 (neTHageceTt) AHM OT AaTaTa Ha M34ABAHETO Ha
KoeTo U aa e MeceyHo ussnedeHne KnmeHTbT He yBegomu BaHKata B nucmeHa
$opma, Ye He e Noay4nn cboTBETHOTO MeceyHo M3BaeYEHUE, NOCNEAHOTO Ce CYuTa
33 NOMYYeHO B NeTHajeceT AHEBEH CPOK OT u3gasaHeTo My; (6) ako B cpok ot 10
(&ecet) AHM OT NosyyaBaHeTo Ha BCAKO MeceuyHo M3BNeYeHUE N KaKBOTO U Aa e
APYro NUCMeHo u3BecTMe, u3dageHo oT BaHKata npu cnasBaHe Ha HacToAwwwmTe
O6LWwmM ycNnoBMA, OTHOCHO 3a4b/IKEHUATA, NPOM3TUYaLLM OT [loroBopa, KAMEHTLT He
0OCMopu MUCMEHO CbAbPMKAHMETO Ha MeceyHOTO M3BneYeHne No pega Ha yn. 11.1.
M pa3mepa Ha 3a4b/KEHWUETO CU, Ce CYUTa, Ye T1 e npuen 6e3CnopHo 1 Ye CbluuTe
Ca M3UCKYEMM 1 Ob/KMMU B CbOTBETCTBME C HAaCTOAWMUTE YC0BUSA.

15.2. KnnMeHTbT NOTBLbPKAABA, Ye MeceuHuTe M3BNEYEHUA, KAaKTO U M3BAEYEeHMATA
OT aBTOMAaTM3MpaHaTa cuctemMa Ha baHkata, npepactasnaBaT  BaAUAHO
[lOKa3aTeNcTBO 3a 3aAb/KeHuATa no [orosopa M HactoAwmte O6WM ycnosus,
NopoAeHN OT M3nos3BaHeTo Ha KapTaTa, ocBeH ako He 6bAe AOKa3aHO Apyro no
cbaebeH pea.

15.3. C noagnuceaHeTo Ha [loroBopa KAneHTLT NOTBbPKAABA U ce Cbriacasa, ye
[06POBONHOTO LANOCTHO MM YACTUYHO M3NNALLAHE HA 33b/IXKEHUATA, MOCOUEHM B
MeceyHoTO u3BneyeHne oT KnmeHTa npeacTaBnfBa MbAHO MNpU3HaBaHe Ha
CbAbpXKaHMETO Ha MeceyHOTO M3B/eYeHME M Ha pasmepa Ha 3a4b/KEHUETO,
NPOU3TUYALLO OT AbP)KAaHETO M u3nonssaHeto Ha KaptaTta, KoeTo e oTbenssaHo B
CbOTBETHOTO MeceyHO WM3BNeYeHue, OCBEH aKo, Mpeau Aa 3aniatv AbKUMUTE
cymu KAneHTHT e Bb3pasnn nucmeHo npep baHkata.

15.4. laHHUTe OT BCAKa TpaHcakuma npu nsnonssaHe Ha Kaptata Ha ATM u MNOC ce
3anuceaTt B MHGOPMaLMOHHaTa cucTeMa Ha baHKaTa 1 ce 0Tpas3ABaT B pasnuckuTe,
KouTo ce mu3gasat oT ATM, pecn. ot MNOC. Tean JOKYMEHTM ce cYMTaT 3a BasMAHO
[OKasaTencTBo 3a TpaHCaKLMATA, OTPa3eHa B TAX, A0 AOKa3BaHe Ha APYro B CbAa.
16. KOMYHUKALUMA N OOKA3BAHE

16.1 BcAKo yBefomneHue, monba UAM HaNMOMHWUTENHO MUCMO 3a M3NNalaHe Ha
3a4b/KeHuA oT baHKaTa, ce u3npawar Ao cbotBeTHata CTpaHa no [orosopa c
BaHKkaTa B NMCcMeH BUA Ha BbArapckM e3uk Ha xapTueH HocuTen ¢ obUKHOBEHa, a
KbOETO € NpeaBMAEeHO CbIacHO HactoAwwmTte O6LWM ycnoBus - € npenopbyaHa
noLa ¢ M3BecTue 3a A0CTaBAHe, Ha aApeca 3a KOPECNOHAEHLMA, U3PUYHO MOCOYEH
oT cboTBeTHaTa CTtpaHa no [orosopa ¢ baHKkata B 3aABneHMETO 3a u3gaBaHe Ha
KaptaTa, pecn. 3asBneHMeTo 3a BK/IlOYBAHE HA CTpaHa Nno KpeauT. B cnyyali ye He e
M3PUYHO M3BpaH agpec 3a KOpecrnoHAEeHLMs, 3a TaKbB ce NMpuema nocovyeHus ot
cboTBeTHaTa CTpaHa no JoroBopa c baHKaTa agpec Ha ynpaBneHue, pecn. HacTosL,
agpec. B cnyvaute, npeasuaeHn B Hactoswmte OBLM yCA0BUA, YBEAOMIEHUATA Ce
M3NpawaT Ha aApeca Ha efleKTpPOoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec),
pecn. Ha MobunHua TenepoHeH HoMep Ha cboTBeTHaTa CTpaHa no [lorosopa C
BaHkaTa, KouTo ca oTbenssaHn 3asBneHWeTO 3a u3gasaHe Ha KapraTa, pecn. B
3anBNeHMeTOo 3a BK/OYBAHE HA CTPaHa Mo KpeamT, ocBeH ako baHkaTta e yBegomeHa
NUCMEHO 3a TAXHaTa npomsaHa. M3puyHO ce porosBaps, 4Ye BCEKM MNocaefHo
AeKknapupaH ot cboTBeTHaTa CTpaHa no [orosBopa ¢ baHKaTa agpec, eNeKTpoHeH
agpec M mobuneH TenepoHeH HOMep, ce CYMTAT 33 ajgpeca, CbOTBETHO
€/1eKTPOHHUA aapec U MobunHua TenedoHEH HOMEpP, Ha KOWUTO e ce u3npaliat
M3BECTUATa WM e Ce M3BbPLUBA OMOBECTABAHETO Ha KOWTO U A3 e AOKYMEHT,
CbrnacHo HactoAwmTe O6wwm ycnosua. [lo nosy4yaBaHeTo Mo pefa Ha uyn. 16.2 Ha
yBeAoM/IeHWe 33 NPOMAHA Ha agpeca, CbOTBETHO HA €/IeKTPOHHUA agpec UAN Ha
MObUNHMA TenedoHeH HOMeEp, BCUYKM CbOOLLEHWA, OOCTUTHAAM A0 MNOCNEAHO
AeKNapupaHua agpec, eNeKTpoHeH aapec Uan mobuneH TenedoHeH Homep, LWwe ce
CYUTaT 33 NOAYYEHM.

16.2. CTpaHWTE M3PUYHO Ce CbrnacABaT M [0roBapAT, ye yBeJOMEeHUATa (B ToBa
yncno u MeceuHu n3BnedeHus), uanpateHn ot baHkarta fo cboTBeTHaTa CTpaHa no
[orosopa ¢ baHKaTa Ha agpeca Ha enekTPOHHA MoLlad, NO3BOAABAT CblmTe Aa
6baaT CbxpaHeHM oT cboTBeTHata CTpaHa no [orosopa ¢ BaHKaTa no HauwH,
[OCTbMNeH 3a noc/efBaliy CrpaBKM OT HeroBa CTpaHa, 3a nepuos OT Bpeme,
[OCTaTbyeH 3a Le/nTe, 33 KOUTO yBeAOMIEeHWATa/ CboBLLEHMATA ca M3MpaTeHu,
KaTo MHOOpMauMATa, CbAbpPKalla Ce B TAX MOXe Aa 6bae Bb3npousBeseHa B
HenpomeHeH BuA, nopagy KoeTo CTpaHMTe CYMTAT CbluMTe 3a NpPeaocTaBeHM Ha
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Ob/ITOTPAaeH HocUTen, No CMUCHAA Ha § 1, T. 8 oT JonbaHWUTeNHUTE pa3nopeabu Ha
3aKoHa 3a N1aTeXHUTE YCIYTU U NAATEXHUTE CUCTEMMU.

16.3. Bcuukmn yBegomneHna o baHkaTa m3npaTeHu OT cboTBeTHaTa CrpaHa no
[orosopa c baHKaTa, cnegBa fa ce UsnpawaT B MMCMEH BUJA Ha CefHuA agpec: rp.
Codua 1766, CtonmuyHa obwmHa, PaitoH ,,Butowa”, yn. ,,OkonospbereH nbT* Ne 260,
crpaga C, etax 6, oduc 8 unm nnyHo BBB BCekM odpuc Ha baHkaTta; TenedoH 3a
Bpb3Ka ¢ baHkaTta - 0700 18 555, npu HabupaHe oT yyxbuHa +359 2 816 60 00,
KaKTo U TenedpoHuTe, nocoyeHn B MeceyHUTe u3BleYeHUA U Ha WHTepHeT-
cTpaHuuata Ha baHkata Ha agpec www.postbank.bg. E-mail 3a Bpb3ka —
klienti@postbank.bg;

16.4. MpomsAHa Ha AaHHMTe no un. 16.3. ce onosecTABa Ype3 UHPOPMALMOHHUTE
6powypu nnn B MeceuHute nsBneveHus Uam Ha MHTepHeT-cTpaHUuaTta Ha baHkaTta
Ha agpec www.postbank.bg.

16.5. Bcako nonyyeHo ot baHkaTa yBegomneHune no un. 4.3. ce 3anucea B
XPOHONOMMYEH pej, B CreunanHo npeaHasHavyeH 3a Lenta AHEeBHWK, KOMTO ce Boau
Ha XapTMeH W/WAN  TEXHUYECKM HocuTen. [IHEBHWKBT OCUrypsiBa TOYHO
Bb3NpoMn3BeKAaHe Ha MHPOPMALMATA U U3KNKOUYBA BCAKA Bb3MOXKHOCT 33 HEMHOTO
nocnepgawlo  usmeHeHue. 3a  TenedoHHuTe U TenedpakcHuUTe CbOBLWEHUA
MepogaBeH e oTbenA3aHuAT B AHEBHMKA Yac Ha nosydyaBaHe. [Jo AOKa3BaHe Ha
NPOTMBHOTO, 3aMUCBaHUATA B TO3M AHEBHMK MMaT 4OKa3aTeNCTBEHA CUIA MeXAY
CTpaHUTE OTHOCHO CbAbPIKALLUTE Ce B TAX 0bCTOATENCTBA.

16.6. baHkata wusnpawa Ha nocoyeHuTe OT KnmeHTa u Kaptogbpkatena B
3anaBneHMeTo 3a u3gasaHe Ha Kaprtata agpecu Ha enekTpoHHa nowa MeceyHoTo
n3BneyeHne no un. 8. baHKaTa wu3npawa Ha nocovyeHute OT KnaveHta u
Kaptogbprkatensa B 3aABneHneTo 3a usgasaHe Ha KapTaTa agpecu Ha eneKkTpoHHa
nowia, Kakto M Ha nocoyeHute oT KnaneHTa mobunHu TenedpoHHU Homepa,
yBegomneHus, pecn. SMS cbobuieHus, ¢ uHbopmauma 3a: (1) O6wo Abakuma cyma
no Kaptata; (2) MMHMManHa meceyHa BHOCKA, KaKTo e onpegeneHa B yn. 9.1, u
KpaliHaTa gaTaTta 3a nsiawaHeto i; (3) TpaHcakuuu ¢ KapraTta (TerneHe Ha napu B
6pOi MM NOKYMNKa Ha CTOKW/YCAYrn, BKAKOUYUTENHO Ha PaBHWM MECEYHM BHOCKM),
U3BbPLIEHM B pexxum on-line; (4) pernctpmupanmTe ot baHKaTta HeycnewwHy onuTH 3a
M3BbpLWBaHe Ha TpaHcakuun ¢ KapTata B pexum on-line, KakTo M MNpuuynHaTa,
nopagy KoaTo CbOTBETHaTa TpaHCaKuma He ce e ocbluecTsuna; (5) npocpoyeru
nnawanua; (6) Nnpomoumm, ycnyru u NpoayKkTu Ha baHKaTa U Ha TbpProsUM, KOUTO
npuvemaT nnawaHua c Kaptata M ¢ KouTo BaHKaTa MMa CK/IloYeH [4OrosBop 3a
npvemaHe Ha NNAWAHUA C NAATEXHU MHCTPYMEHTM, KaKTo U Apyra uHdopmaums,
cBbp3aHa ¢ [orosopa. KNMEHTbT mMoXe Aa 3asBM M3PWUYHO, Ype3 nogasaHe Ha
NUCMEHO 3asBneHue no obpasel, BbB GUHAHCOB LEHTbP Ha baHKaTa, Ye He Kenae
[a nosyyaBa CbobLLEHMA 33 UAnaTa WM 33 YacT OT nocoveHaTa MHdopmauma (c
U3K/loYeHMEe Ha MHpopmauuata no T. (5), KaKTo M ga 3aABU [OMBAHUTENHO
nosyyaBaHe Ha NePUOAMYHA OCHOBA Ha MHbOPMaLUA 3a pasnonaraemus KpeauteH
NIUMUT.

16.7. Ycnyrute no 4yn. 16.6. ce npenoCTaBAT 4ype3 CbOTBETHUA AOCTaBYMK Ha
MOBUAHN KOMYHUKALMW/UHTEPHET YC/IyrK, KaTo baHKaTa He HOCKM OTrOBOPHOCT 3a
HenoJslyyaBaHe nnm HEeHaBpPEeMeHHO nonyyaBaHe Ha TakuBa
yBefOMNeHUA/CbobLLEHMA, KOraTO Henosly4aBaHeTo, CbOTBETHO HEHABPEMEHHOTO
noslyyaBaHe ce Ab/KAT HAa NPUYMHM, HAMMPALLKM Cce U3BBH KOHTpona Ha baHkata,
KaTo npobnemu B NpeHoOCHaTa

KOMYHUKaAUMOHHaA cpeaa Ha CbOTBETHUTE

[OCTaBYMLM  HA  MOBWMAHM  KOMYHMKaUMMU/MHTEPHET ycayrv, ¢$OopCcmasKopHU
obcToATencTsa U Ap., KaKTO M B C/Ay4auTe Ha MNpeKkpaTaBaHe Ha [OroBOPHUTE
OTHOWEHUA Mexay baHKkata UM CbOTBETHMA  [AOCTaBYMK HA  MOBUAHM
KOMYHMKaLUWU/MHTEPHET YC/IYTM, CBbP3aHM C NPeLOCTaBAHETO Ha YCayruTe Mo ui.
16.6., HE3aBMCMMO OT NPUYMHATA 33 NPEKPATABAHETO UM.

16.8. 3a TpaHcaKkumm B pexkum off-line, npy M3BbPLUBAHETO Ha KOWUTO HE Ce U3NCKBA
ofobpeHVe B peanHo Bpeme OT CbOTBETHATa aBTOPU3aLMOHHA CUCTema, He moraTt
na ce umsnpawat e-mail 1 SMS usBectnsa, Kato KauveHTbT/KapTogbpskaTtenat ce
MHPOopMMpa 3a TAX NocpeacTBOM MeceuHnUTe n3BaeveHus.

17. NOAHOBABAHE U NPEU3OABAHE HA KAPTATA

17.1. Mpu M3TMYAHETO HA CPOKA HA BaAMAHOCT Ha KapTaTa, NOCOYeH Ha nnuesaTa i
cTpaHa, KapTaTta ce nogHoBsaBa oT baHKaTa aBTomaTuyHO. B cnyyaii ye KapTaTta He e
M3MoN3BaHa MNPOAB/IKUTENEH Mepuos OT Bpeme, nopagu CcbobpaxeHua 3a
curypHocT baHKaTa moXe ga He NoAHOBM aBTOMaTUYHO KapTaTa, KaTo yBeaomABa
3a ToBa KnveHTa npegn M3TMYAHETO Ha CpPOKa Ha Ba/AMAHOCT Ha KapTata no
TenedoH uam ypes SMS Ha nocoyeHua oT KnueHTa TenedoHeH Homep. B Tesu
cnyyam KaptaTta ce nogHoBsABa camo c/ief, OTNPaBeHO U3PUYHO UCKaHe OT KaneHTa
po baHkata. baHKkaTa vMma npaBo ga He nogHoBu KapTtata M B cayyaih Ha
HenoCTUraHe Ha Cbrnacue Mexay CTpaHuTe 33 NPOMAHA Ha YCNOBUATA CbINACHO Y.
7.5. v/vnn un. 10.5. B ciyyait Ye KapTaTa He 6bZe NMoAHOBEHA CbI/IaCHO yC/I0BUATa
Ha HacToswarta pasnopenba, [JoroBopbT He ce nMpekpataBa U KAWeHTbT He ce

ocsoﬁom,a,aBa OT 3aAb/KeHunATa my no [lorosopa, B TOBA YMCNO, HO He camo, Aa

3anaaLa BCUYKM Ab/KUMM TaKeu, nocodeHun B Mpunoskerme N2 1 Kbm HacToAwmTe
06wm ycnosua. HoaTa KapTa ce npeaasa Ha KapTogbp:kaTtena no peaa Ha un. 2.3.
BcAka HoBa KapTa npeactaBnsaBa NpoAb/KeHMe Ha npeamwHaTta U ce NoJyvHABa
Ha cbwuTe Ycnosua. KapToabpiKaTenaT e AnbxKeH Aa npedase ctapaTta Kaprta npwm
no/sly4aBaHeTo Ha HoBaTa B oduc Ha baHKaTa.

17.2. Ako KnneHTBT He Xenae nogHosaBaHeTo Ha KapTarta, Tol Tpabsa Aa ysegomu
nucmeHo bBaHkaTa Hai-kbcHO 40 (yeTvpuaeceT) AHM Npeau NbpBO UYMCIO Ha
meceua, B KOWTO M3TMYa BanuAHocTTa W. lNpu nogasBaHe Ha yBefOMAEHME OT
KnveHTa 3a HenpeusgasaHe Ha KaptaTa no pefa Ha HactoAwarta pasnopeaba
[oroBopbT He ce NpeKpaTaBa U KAMeHTHT He ce ocBob0XKAaBa OT 3a4b/IKEeHUATa My
no [oroBopa, B TOBa YMC/MO, HO HE Camo, A3 3anjala BCUYKU ABIKUMU TaKCK,
nocoyeHu B MpunoxeHune N2 1 kbm HacToAwmMTe O6LM YCNOBUA.

17.3. Mpyn HEBB3MOXKHOCT 33 U3non3BaHe Ha KapTaTta npeau UsTMyaHeTo Ha HelHuA
CPOK Ha BaAMAHOCT, BCNEACTBME Ha AEaKTUBMPaAHe CbrnacHo un. 12.5. wuau npu
TEeXHUYEecKa HeusnpaBHOCT Ha KapTaTta, KakTo M B caydaute no un. 2.4, Kaprtata
MoXe ga 6bae npeusgageHa, cnes nogasaHe Ha NUcMeHa monba ot KaveHTta 3a
ToBa. Korato npeusgaBaHeTo ce M3BbpwBa B pe3yntart 3aryba, Kpaxba wau
du3mnyecko yspekgaHe Ha KapTaTa, KaKTO M BbB BCEKM Apyr CAyd4ait Ha
npeusgasaHe No MckaHe Ha KnueHTa, ce 3ansawia Takca, onpegeneHa CbraacHo
MpwunoxeHune N2 1 Kbm HacTosAwmTe 06K ycnosua.

18. 3ALLUUTA HA TMMHUTE OAHHU

BaHKkaTa 06paboTBa AMUHWUTE AaHHM B cboTBeTcTBMe ¢ PernameHT (EC) 2016/679 Ha
EBponeickmsa napnameHT 1 Ha CbBeTa oT 27.04.2016 r. (,,06W, pernameHT OTHOCHO
3aWwmTa Ha gaHHuTe”). MogpobHa MHPopMaLMA 3a LeAUTe U NMPABHOTO OCHOBaHMWE
32 06paboOTBAHETO Ha IMUHWUTE AAHHU; KAaTEropumTe NONYYATENN HA INYHWU AAHHWU;
CPOKa, 3a KOMTO LWWe ce CbXpaHABAT JIMYHUTE OaHHW; NpaBaTa Ha cybekTuTe Ha
JaHHM BbB Bpb3Ka C 06paboTBaHETO Ha TEXHWUTE JIMYHM LaHHW OT CTpaHa Ha
BaHKaTa, KakTo M MHbOOpMALMA 33 HauMHa, MO KOWTO Te moraT ga 6baart
yNpaxHeHW; AaHHM 33 KOHTAKT C AJbXHOCTHOTO /iMLe MO 3aliMTa Ha JaHHUTE U
BCAKa Apyra uHbopmauma, KoaTo OBLLMAT pernameHT OTHOCHO 3aLUMTa Ha AaHHUTe
M3nCcKBa fda 6bAe npepocTaBeHa Ha cybeKTWUTe, ce CbAbpXKa B YBegomneHue
OTHOCHO 06paboTBaHe Ha /MYHUTE [AHHW, KOETO € Ha/IMYHO Ha WHTepHeT
cTpaHuuata Ha baHkata (www.postbank.bg), KakTo u Ha xapTMeH HocuTen BbB
BCEKWN o0dUC HA baHKaTa.

19. NPUHYAUTENHO U3NB/IHEHUE. NPEXBBP/IAHE HA NPABA

19.1. (M3m., B cuna ot 26.11.2018 r.)
3afb/KeHue B cpoka no un. 9.1, Ha ocHoBaHuWe Y. 21 ot Hapegba Ne 3 Ha BHE ot

lNpu HenoracABaHe Ha KoeToO pAa e

18 anpwun 2018 r., baHKaTa MoXe Aa NPUCTBMM KbM MoracaBaHe Ha B3eMaHuATa 1
ypes cbbupaHe Ha CPeACTBa OT BCMUKM CMETKM Ha KnneHTa n/uam Ha CbanbxHMKa
n/vnn Ha Mopbumntens, oTKPUTHU B baHKaTa, 3a KOETOo ¢ noAnuceaHeTo Ha Jorosopa
KnnenTst, CoaNbKHUKBT M [OpbUMTENAT ce cYnTa, Ye ca [ann  CBOETO M3PUYHO
npeaBapuTeNHO NUCMeEHO cbrnacue. baHkaTa yBegomasa TuTynapa Ha cMeTKaTa, oT
KOATO ca CbbpaHW cpeacTBaTa 33 OCHOBAHMETO, Pasmepa M Banbopa Ha cbbpaHaTa
cyma no pega Ha 4n.12.3 ot HacTosawmTe O6wWM ycnosusa. B cnyyait ye cmeTkaTa, ot
KOATO ce cbbMpaT cymuTe e B pas/IMyHa BanyTa OT BanyTaTa Ha Ab/KUMUTE CYyMMU,
baHKaTa npunara nasapHWTE CU KypcoBe W KypCOBUTE Pas/IMKM Ca 3a CMeTKa Ha
TuTynApa Ha cMeTKaTa.

19.2. Npu
nocneposateiHn MeceuHn u3BneveHusn; baHkata moxe fa 06ABM 334b/IKEHMETO

HenoracsiBaHe Ha MMUWHUMaNHUTE MeCeyHM BHOCKM MO Age
no [loroBopa 3a u3UANO NPeACPOYHO M3UCKyemo. BaHKaTa MoXKe ga noucka
M3faBaHe Ha 3anoBses 3a He3abaBHO M3NbJHEHMe Mo peaa Ha ua. 418 MK u aa ce
CHaban C M3NbAHMTENEH NUCT Bb3 OCHOBA Ha W3BNEYEHWE OT CYETOBOAHUTE CU
KHUTM U A3 NPUCTBIU KbM NPUHYAUTENIHO CbOMpaHe Ha B3EMaHEeTO CU KaTo Hacouu
M3MbAHEHMETO BbPXY LANOTO MMYLECTBO Ha KaveHTa u/uam Ha Cb/ibiKHMKA
n/vnm MopbunTens nNo ycTaHOBEHMA B 3aKOHa pea. Hauncnasa ce 3aKoHHa iMxea oT
JaTaTa Ha NoJaBaHe Ha 3aAB/IeHMETO 3a 3aMnoBes, 3a U3NbJHEHMe.

19.3. KnneHTbT, CoanbXKHUKDBT M MNopbunMTENAT Ce 3a4b/IXKABAT Aa NMOKPUAT BCUYKKU
CbAebHN pa3xoam, CbOTBETHUTE MPU3HATU Bb3HArPaXKAEHUA Ha afBOKaTUTE Ha
BaHKaTa U eBeHTyanHWUTe pasxoAn 3a NPWUHYAUTENHO W3MbAHEHWE, B CAyyYail Ha
M3BBHCHAEOHM UK cbaebHU UCKOBe 3a U3NNallaHe Ha NpeTeHuMuTe Ha BaHKaTa.
19.4. B cnyyait Ha pasgenaHe/oTaensHe Ha OPUAMYECKOTO AnLe Ha baHKaTa Ha age
WAN noBeye ApPYXKecCTBa, YNpPaBUTENHUAT opraH Ha baHKata pelasBa Ha Koe oOT
Apy)KecTBaTa MpaBoOMpMEeMHUUM a3 MPexsbpan [OrOBOPHUTE OTHOWEHUA C
Knnenta, CbanbkHuka u [MopbuMTens, 3a KOeTO NOCAefHUTE HaANEeXHOo ce
ysegomasat. C noanucBaHeto Ha Jorosopa KnneHTbT, CbANBXKHUKBT WU
MopbUnTENAT Ce CbrNacABaT C BCAKO TaKOBA NPeXBbpAHe.

19.5. baHkata, KnueHntvT, Kaptoabprkatenart, CbANbBKHUKLT M [lopbuntenar ce
CbrnacaAgaT, Ye BbB BCEKMN €lMH MOMEHT OT AeicTBMeTo Ha [JJoroBopa 1 HacToAwmTe
Ycnosusa, baHKata MMa npaBoO eAHOCTPAHHO Ja MpPexBbp/v  [OroBOPHUTE

OTHOLWEHMA NO CKAoYeHuAa [1oroBop, BKAKOYUTENHO, HO He CamMO BCUYKO CBOM
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B3eMaHuA no [orosopa, Ha ApyKecTBa UAM UHCTUTYLMKU OT rpynata Ha Eurobank
Group (HOpobaHk pyn), KbM KOATO MpuMHagNexku baHkaTta, BKA. Ha "BbarepubH
Puteiin Cvpeucuz" AL, rp. Codwmsa ("BPC") wam Ha ppyrv duHaHCcoBM wan
HePUHAHCOBM UHCTUTYLMU WU APYIKECTBA, BKAOUMTENHO TaKMBaA, YMATO AeMHOCT
BK/MOYBA ceKoputusauma. KnamenTovT, Kaptogbpikatenat, CbONBKHUKBT U
MopbunTenaT AaBaT cblacMeTo cM M onpaBomoluasaT baHKaTta, B ciyyad Ha
npexsbpasAHe Ha B3emaHuATa no [orosopa, baHKaTa ga npexsbpan U NpeaocTasm
Ha HOBWA KPeauTop 1 BCAKA MHGOPMaLMA, CBbP3aHa C 34aBaHETO U U3NON3BAHETO
Ha KapTarta, npeacTtasnasawa baHKkoBa TaiHa. baHKaTta ce 3a4b/XkaBa B Cyvan Ha
npexsbpasHe aa yseaommn Knuenta, KaptogbpkaTtens, CoanbkHUKA U MopbunTtens
3a HOBMA KpeauTop (ocBeH ako baHKaTa npoabaXKaBa Aa agMmuHUcTpupa dorosopa
Nno CnopasymeHue C HOBWMA KPeauTop), KaTo NPEexBbp/AHETO Le Mma AeicTBue
CNpPAMO NOCOYEHUTE NNLA NPY YBEAOMABAHETO UM OT CTpaHa Ha baHKaTa.

20. COIMAAPHA OTTOBOPHOCT. MOPBYUTENICTBO

20.1. C nognuceaHeTo Ha [loroBopa, CbANbXHUKDBT U MOpbUUTENAT Ce 3aAbKaBaT
A3 OTroBapAT conmaapHo ¢ KnnenTta npes baHkaTa 33 M3Nb/IHEHNETO HA KOETO M Aa
e 33gb/KeHWe, npoum3TMyallo oOT JloroBopa W HactoAawwuTte YcnosuAa, A0
OKOHYaTe/NIHOTO MoracABaHe HAa BCUYKM 3a4b/XKEHMA, BKAOYMTESIHO M KOraTto
BaHKaTa 06ABM 3a4b/IXKEHUATA 33 NPEACPOYHO U U3LAN0 U3UCKYEMU. CbANBIKHUKDT
n lMNopbunTenaT ce 3agbmKaBaT cnpamo baHKaTa fda OTroBapAT M 3a BCUYKMK
nocneguuy OT HEeM3Nb/JHEHMETO Ha 3afb/KeHMeTo OT cTpaHa Ha KauveHTa,
BK/IIOYUTE/IHO 33 PA3HOCKWUTE MO CbOMPAHETO My M 32 BCUMUYKM Bpeau, NpeTbphneHu
oT baHKaTa B pe3ynTaT OT HEM3NbAHEHUETO.

20.2. MNMopbyMUTENAT OCTaBa 3a4b/XKEH M Clel, KpalHWA CPOK 3a noracaBaHe Ha
BCUYKM 3a4b/mkeHua Ha Knuenta no [loroBopa v HactoawuTte Ycnosus, 6e3 aa e
Heobxoammo BaHKaTta Aa npeasBaBa UCK CPeLly OCHOBHUA UAWN AOMbAHUTENHUA/TE
KapTogbp:kaTenn, B WwecTmeceyeH CPOK OT HACTbNBaHe Ha Najexa, 3a Aa 3anasu
npasaTa cu cnpamo Mopbuntens.

21. NTPOMAHA HA YC/ZIOBUATA

21.1. (U3m., B cuna ot 26.11.2018 r.)

€4HOCTPAHHO HacToAwunTe YcnoBusA, BKAKOYUTENHO N BCUYKM NPUNOXKEHUA KbM TAX,

baHKaTa Mma npaBoTO Aa MNPOMEHs

npyv cnasBaHe Ha pasnopeabuTe Ha NPUIOKMMOTO  3aKOHOZATE/ICTBO,
BK/IIOYUTE/IHO, HO HE Camo, B C/ly4auTe KoraTo ToBa Ce Hanara OT MPOMAHa B
NPUNOKMMOTO 3aKOHOAATE/NICTBO, NPOMAHA B MNPAKTUKUTE Ha BbaHkata no
npeasiaraHeTo Ha ycayrute npeameT Ha HAcTOAWMTE YCNOBMA WUAM NMPOMAHA B
cneunduKkata Ha camute ycnyru. baHKkaTa ce 3agbikaBa ga NpefoCcTaBu Ha
pasnonoxeHve Ha KnneHTa n Kaptogbpikatenda npomeHute B YcnosuATa upes
ny6MKyBaHETO UM Ha Ab/ArOTPAEH HOCUTEN — UHTEPHET CaliTa Ha baHKaTa Ha aapec
www.postbank.bg, B cpok He nmo-manko oT ABa meceua npeau AaTaTa, Ha KOATO
npoMeHUTe We BAA3aT B cuna. baHkata wuHbopmMpa  JONBAHWUTENHO
KapToabpykatenute 3a NpomeHUTe npeay BAM3aHETO MM C CUNa Ypes3 CbobLieHns B
6aHKOBUTE CU CaNoHU U B MeceuyHUTe UsBneyeHus.

21.2. AKOo KnueHTbT u/man KapToabpskaTenat He npuemat npeanoxeHuTe
NPOMeHN, Te UmaT NPaBo Aa Bb3Pa3AT KaTo NpekpaTaT [joroBopa no peaa Ha ui.
13.1, B pamkuTe Ha AByMeceyHusA Cpok no ua. 21.1, 6e3 ga AbaKaT Pa3HOCKU UK
obesuieTeHre 3a NpekpaTaABaHeTo. B cayyait ye KnnmeHTsT u/uamn Kaptoabpskatenat
He Bb3PasAT cpeLly U3MeHeHUATa No peaa Ha NPeaxoAHOTO U3peyeHue B CPoKa Mo
yn. 21.1., cumTa Cce, 4e U3MeHeHuTe YCI0BMA ca NPUETU OT TAX M ca 06BBP3aHM C TAX
OT MOMEHTa Ha B/IU3aHETO MM B CUa.

21.3. Korato npomeHuTe B YCNOBMATA Ce OTHACAT A0 NPWIOXKMMA /SINUXBA WU
obMeHeH Kypc v ca no-6iaronpuaTHU 3a KnneHTa, pecn. 3a KaptoabpiKkatens, Kakto
M KOraTo C M3MEeHEeHWeTo ce paswwmnpsasa NO B3aUMHO cbriacue mexay CrpaHuTe
06xBaTbT Ha npepocTaBAHWUTe ycnyrn, BaHKkaTa HAMa 3agb/ikeHWe da usnpawa
yBefomIeHWe uau aa 06saBABa No Apyr HAYMH USMEHEHUETO Npeau BAU3aHETO My B
cuna.

21.4. Mpu npomaHa B HoOpmaTuBHaTa ypeaba, pernameHTUpawa ypeaeHu B
HacTosawmTe O6LWM yCNOBWUA OTHOLIEHMSA, OT B/IM3AHETO B CWAa Ha MPOMSAHATa
CbOTBETHO Ce€ MPOMEHAT U 3acerHaTuTe pasnopeabu Ha Ob6wWUTE yC0BUA, OCBEH

AKO NPOMAHaTa Kacae AUCNO3UTUBHU NPABHU HOPMU.

22. YACTUMHA HEBAIMQHOCT. OTKA3 OT NPABA

22.1. EBeHTyasHaTa HeJEeNCTBUTENIHOCT Ha efHa WM noBeye OT pasnopeabduTe Ha
HacToAwwmTe YCNoBUA He 3acAra Ba/JMAHOCTTa Ha OCTaHanuTe pasnopeabu u Ha
[orosopa.

22.2. MponyckbT Ha baHKata Aa ynpaKHWM WAM MPUHYAUTENHO Aa peanvsupa
npaBsaTa CM He MOXKe [ Ce Tb/IKyBa KaTo OTKa3 OT TAX.

23. PA3PELLABAHE HA CNOPOBE, NTOACHAHOCT U NPUOXKNMO NPABO

23.1. (U3m., B cuna ot 26.11.2018 r.) KapToabp:KaTenat uma npaso Aa nogase
nucmeHa anba Ao baHKaTa, cBbp3aHa C M3NbJAHEHWE HA 33aAb/KeHWATa Ha
CTpaHUTe MO HacToAwwmA gorosop. baHKaTa ce mpousHaca no BcAKa nocTbnuna
»kanba B cpok Ao 15 paboTHW AHWM OT MonyyaBaHeTo W, B NMUCMeHa ¢opma U Ha
XapTUeH HOCWUTEeN WM C eNIeKTPOHHO CboblieHMe Mo eNeKTpoHHa nouwa . Mo
M3KNKOYEeHWe, KoraTto BaHKaTa He MoXe 4a ce NpPoM3Hece B CPOKAa Mo NpeaxoaHOTo
M3peyeHne Mo He3aBUCELLM OT Hea NPUYMHKM, TA M3npawa Ha KapTogbpskatens
OTroBOp, B KOWTO ACHO NOCOYBA NPUYMHUTE 3a 3abaBaTa, KAaKTO M CPOKa, B KOUTO
KapToabpiKaTenat we nosyyn pelweHneTo W. BbB BCUYKM C/lyyau CPOKbBT 3a
nosyyaBaHe Ha pelleHWe He MoXe p[a Hagsuwasa 35 paboTHM AHM OT
no/sy4aBaHeTo Ha »Kanbata. Korato baHKaTa He ce NnpousHece B NpeaBuUaeHuTe no-
rope CpOKOBE, KaKTO M KoraTo pelleHWeTo He ygosnetsopsasa KapToabpikatens,
CNOpPbT MOXe [a Ce OTHece 3a pasrnexgaHe ot lMomupuTenHata Komucus 3a
NAaTeXXHU crnopoBe Kbm KomwucusATa 33 3alimTa Ha noTpebutenute, Kakto M go
NOMMPUTENHUTE KOMUCMM MO Y. 182-185 oT 3aKkoHa 3a 3alwmTa Ha noTpebuTtenue.
AppecbT Ha KomwucuaTa 33 3awmTta Ha notpebutenute e: rp. Codua 1000,
nn."Cnaseiikos" No4A, et.3, 4 n 6. lonbaHUTeNHa MHGOPMaLMa 3a MomupuTenHata
KOMMCUA 3a NiaTeXHW cnopose KbM KomucuaATa 3a 3awuTta Ha notpebutenute m
YC/I0BUATA 33 HEMHOTO Ce3MpaHe e Ha/IMyHa Ha MHTepPHeT CTpaHuuaTa Ha baHkaTta —
www.postbank.bg, cekuus ,,Bpb3ku ¢ KaMeHTU", B HeilHWUTe GUHAHCOBM LIEHTPOBE,
KaKTO M Ha WHTepHeT cTpaHuuata Ha lomupuTenHata KOMUCUA 3a MNaTeXHU
cnopose KbM KomucuaTa 3a 3awmTa Ha notpebutenute - https://abanksb.bg/pkps/.
Mpy Bb3paXkeHus, CBbP3aHM C U3Non3BaHeTo Ha KapTata v M3BbpLIEHUTE C HeA
TpaHcakumm ce npuaara cneuuanHus ped, nocoveH B Y. 11 ot HacToAwmTe O6WM
ycnosus.

23.2. BCMYKKM UCKOBe, CNOpOBe WAKM pasHornacua mexay bankata u CrpaHute no
[orosopa ¢ baHKaTa, NOpoAeHM OT OTHOLWEHMATA, YCTAaHOBEHWM C HACToALMTE
YcnoBus, ce pelaBaT Mo B3aWMHO Cbraacve, a B C/Nyyalh Ye TaKoBa He b6bae
NOCTUIHATO, CNOPBT LLLe Ce OTHAcA 3a pa3pellaBaHe Npes KOMMNeTEeHTHUA 6bArapcku
cbA. 3a BCUMYKM HeypeaeHw ¢ [loroBopa M HactoawmTe YcnoBuMA BbNpoOCU ce
npunarat pasnopeaduTe Ha AeMCTBALLLOTO 6bArapCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cvna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot
3aKoHa 3a MNJATEXHUTE YCAYIM W MAATEXHUTE CUCTEMM, CMPSAMO KAUEHTUTe,
nocoyeHu B un. 1.2.2. ot HacToswmTe O6WM ycnoBus, pasnopenbute Ha rnasa IV,
KaKTo M pasnopenbute Ha un. 68, an. 1, yn. 78, orpaHuMyeHneTo B 0b6XxBaTa M
pasmepa Ha 3arybute, KOUTO MOXKe fa noHece KAMEHTBT, CBbP3aHM C HepaspeLleHn
nnatexxHu onepaumm cbrnacHo 4n.80 ot 3NVYNC, un. 82, an. 2 u 3, un. 91, 92 n un.
93, an. 1 oT 3aKoHa 3a NNATEeXKHUTE YCIYTU U NAATEXHWUTE CUCTEMU He ce Npuaarart,
KaTo baHKaTa He HOCK OTFOBOPHOCT CMPSAAMO KAMEHTUTE Ha OCHOBaHWe UUTUpaHuUTe
B HACTOALUMA YNEH pa3nopeadbu U KAMEHTUTE HE MOraT Aa NPeasBABaT NPeTEHLMM
cnpamo baHKaTa Ha OCHOBaHMWE Ha TAX, HE3aBUCMMO OT HAZIMYMETO Ha pasnopendu
CbC CXOAHO CbabprKaHue B Tean O6Lm ycnosus.

24. APYTU YCNoBUA

24.1. (U3m., B cuna ot 26.11.2018 r.) HacToswmTe O6wmM ycnosums npeacrasasasat
npeasaputenHa nHdopmaums no cMmcbaa Ha yn. 600t 3NYTC. ColwmTte ca HANNYHK
Nno BCAKO BpemMe Ha AbAroTpaeH HOCUTEN - MHTepHeT caiiTa Ha baHkaTa Ha agpec
www.postbank.bg, KakTo u Ha xapTmeH HocuTen BbB Bceku oduc Ha ,HOpobaHK
Bwarapua” AL,

24.2. Hacroawurte O6wm ycnosus Ha ,HOpobaHk Bvarapus” Af, 3a usgasaHe u
M3no/si3BaHe Ha KpeaAWUTHM KapTu ca Nyb6nKyBaHW Ha MHTEPHET caliTa Ha baHKaTa Ha
agpec 26.11.2018 r.,

www.postbank.bg n ca B cuna oT
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APUNOMEHUE No 1 kbm O6wm ycnosusa Ha , lOpobaHK Bbbarapua” AJ] 3a usgaBaHe v U3nos3BaHe Ha KpeauTHU Kaptu MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 Takca 3a pasrnexaaHe 3aABAeHMe 33 KpeguTHa KapTa 100 BGN
1.2. lfoauliHa TaKca 3a 06cnyKBaHE Ha NaTEXeH MHCTPYMEHT 100 BGN
1.3. ObesweTeHne 33 HaABULWABAHE HA KPeAUTHUA IUMUT 5.00% oT pasmepa Ha HagBULEHUA
AMMUT MUH. BGN 5
1.4. Takca 3a HeocHOBaTe/IHa peknamaumsa 50 BGN
1.5. TaKca npu 610KMpaHe Ha KapTa U/Man IMMUTU NO BUHA M HEBPEXKHOCT Ha KapToabpKaTens 30 BGN
1.6. TaKca 3a npensagaBaHe Ha KapTa No UCKaHe Ha KaneHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MMH no nckaHe Ha KnueHTa 10 BGN
1.8. TaKca 3a pasrnexjaHe Ha UCKaHe 3a NPOMAHA Ha NapameTpu No J0rosopa 20 BGN
2. Takcu npu nonssaHe
2.1. Takca 3a M3nos3BaHe Ha KapTaTa 3a NMOKYMKN Ha CTOKU U YCAyTH 0 BGN
2.2. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe Ha 6aHKomart oT MNoweHcKa 6aHka BGN 2 +2% oT cTOIMHOCTTa Ha
TpaHcakumaTa
2.3. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaT Ha apyra 6aHKa B bbarapus BGN 8 + 2 % oT cTOlMHOCTTa Ha
TpaHCcakuuATa
2.4. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poit oT 6aHKoOMaT B Yy*KbuHa BGN 10 + 3% OT cTOMHOCTTa Ha
TpaHcakumATa
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poit oT opuc Ha MoleHcka baHKa BGN 2 + 2% OT CTOMHOCTTA Ha
TpaHcakumATa
2.6. Takca 3a M3Noa3BaHe Ha KapTaTa 3a TerneHe B 6poii oT gpyr 6aHKOB oduC B CTpaHaTa U Yy*KbuHa BGN 10 + 3% oT cTOMHOCTTa Ha
TpaHCcakuuATa
2.7. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upe3 ePay/B-Pay KbM Apyra niatexkHa cMeTKa u/vunm 3% OT CTOMHOCTTa Ha TpaHCaKuuATa
OpYr nnaTexxeH MHCTPYMEHT
2.8. Takca 3a npeBanyTupaHe Ha TpaHcaKLMK BbB BanyTa pas/iMyHa OT n1eBa 2% OT CTOMHOCTTA Ha TPaHcaKumATa
2.9. Takca 3a ay6mnKaT Ha MeceyHo U3BNEYEHWNE — BKIOUYUTENHO M U3NPATEHO MO e/IeKTPOHEH MbT C 12 BGN
Bkn. 44C
2.10. KpaTtko cbobuieHmne (SMS), nanpawaHo ot 6aHkaTa (B npeasuaeHnTe ot ObwmTe ycnosua cayyam) 0 BGN
2.11. Takca 3a cnewHo NpeaocTaBsaHe Ha Napy B 6poi B Yy»KbuHa BGN 240
2.12. Takca 3a pascpoyBaHe Ha TpaHCaKLMA HA PaBHU MeCeYHU BHOCKU:
= [pu pa3cpoysBaHe Ha 3 paBHM MECEYHN BHOCKM 3.00% oT cToMHOCTTa Ha
TpaHcakumaTa,min BGN 50.00
= [lpu pascpoysaHe Ha 6 paBHU MeCeYHN BHOCKM 4.00% OT CTOMHOCTTA Ha
TpaHcakumaTa,min BGN 50.00
= [pu pa3cpoysBaHe Ha 9 paBHM MECEYHUN BHOCKM 5.00% oT cToiHOCTTa Ha
TpaHcakumAaTa,min BGN 50.00
= [pu pascpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% oT cTOMHOCTTa Ha
TpaHcakuuaTta,min BGN 50.00
2.13. TaKca 3a a/MMHUCTPUPAHE Ha NPOCPOYEH KpeauT * BGN 30.00
* TakcaTa ce Hauncnaga Ha 360-T1A AeH OT NPOCPOYMETO UK NPEXKAEBPEMEHHO MO pelleHne Ha baHKaTa, B Clydalt Ha HenoracABaHe Ha
MUWUHMMaNHU MeCceYHU BHOCKM NO ABe Noc/ief0BaTeIHU MECEYHU U3BAEYEHUA.
3. NumnTtn
3.1. Kpeguten numnt 1000 —-40 000 BGN
3.2. JIumuT 3a 24 yaca 3a TersieHe Ha napu B bpow 5 000 BGN
4. JNuxsa
4.1. foauLWeH nxXBeH NPoLUeHT 15.90 %
5. Apyrun
5.1. Hapnbaska 10 % Bbpxy roguiiHma
Jluxsa 3a npocpoymre — Ha roauwHa H6asa
NINXBEH NPOLLEHT
5.2. 00 50 AHKW, B 3aBUCMMOCT OT gaTtaTta
[paTuceH nepuog,
Ha TpaHcakumATa
5.3. 5 % ot ObuiaTa AbAKMMA CyMma MUH.

MuHMManHa BHOCKa (nnauaHe)

BGN 50
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