ObLLUW YCNOBUA HA ,JOPOBAHK BB/ITAPUA” A, 3A U3OABAHE N M3NON3BAHE HA MPEANNATEHMN KAPTU

MASTERCARD VIRTUAL

I. MPEOMET

1. HacTtoawmte 06K ycnoBuA ypexKaaT npasaTta
N 3ag4birKeHuATa mexay ,H0pobaHk bvarapua” AL u
OnpasomoulleHua abpkaten Ha Kaptata/Tutynapa Ha
CmeTKa, CbrnacHo ckatodeH [loroBop 3a OTKpMBaHe Ha
CMeTKa 33 e/IeKTPOHHW napu M 3a U3gaBaHe Ha
npegnnaTteHa kapta Mastercard Virtual.

2. (N3m., B cnna ot 06.09.2018 r.) HactoawwmuTe
06wy ycnosua npeactaBnaBaT HepasgesiHa 4acT oT
[oroBop 3a OTKpUBaHE Ha CMETKA 33 e/IeKTPOHHU
napu w 3a wu3gaBaHe Ha npegniaTeHa KapTa
Mastercard Virtual u ypexgaT wu3gaBaHeTo MU
noN3BaHeTo Ha npeannateHn Kaptu Mastercard
Virtual.

C uen n3bsAreaHe Ha CbMHEHWE, 32 HeYpeaeHUTE B Te3N
O6bwu ycnosua wn [orosopa c/ay4anm ce npwuaarat
cboTBeTHUTE 06wKn ycnoBma Ha baHKkata 3a
KOHKpeTHaTa CMeTKa W CKAYeHMA [OoroBop 3a
6aHKOBa CMeTKa, A0 KOATO TUTyNAapbT U3PUYHO €
33ABM/1 JOCTbM 33 W3BbpLBaAHE Ha onepauum c
KapTara.

1. AEOGUHULN

1.,BaHkaTta” — ,HOpobaHK Bbnrapus” AL (enucaHa B
Toprosckma peructbp, EUK 000694749, cbe
ceganuue n agpec Ha ynpasnenue: rp. Copus 1766,
CtonnyHa obwmuHa, PalioH ,Butowa“, yn.
,OKonoBpbcTeH NbT” Ne260, c 6aHKOB nnLeH3 No b-
05/1991r. oTt Ynpasutena Ha BHB, c nocnegHa
aKTyanmsauma cbrnacHo 3anoseg, Ne  BHB-
91619/31.05.2017 r. Ha MNoaynpasuTens Ha BHB,
pbKoBoZel, YnpasneHue ,baHKOB  Haasop“),
nm3paten Ha KapTaTa Bb3 OCHOBA Ha CKAKOYEHUA
HdoroBop #  Hactoawmte  O6wM  ycnosus.
KomneTeHTeH opraH npu OCbWECTBABAHE Ha
Haa3opa — bbarapckata HapoaHa 6aHKa.

2.(M3m., B cuna ot 29.07.2019r.) "BupTyanHo
TepMUHanHo ycTpoicteo MOC  (Virtual POS
Terminal)" e nornyeckn geduHUpaHO TEPMUHAIHO
yctpoiicteo MOC 3a uM3BbplUIBaHE MOCPEeACTBOM
KapTaTta Ha onepauuM No naalaHe Ha CTOKU u/mam
ycnyrn.  JoctbnbT 0 BupTyanHo TepmMHanHO
yctpoiicteo MOC 3a u3nonsBaHe Ha Kaprtata ce

ocbwecteABa 4ype3  UHTepHeT. Onpegenexu
TbpProsuuM, npegnaralim CToKM M/MAn ycayrm npes
NHTepHET 1 NpvemalyM naawaHma Ypes BUPTYyanHO
TepMunHanHo yctponcteo NMOC, ca obo3HauyeHu c
Mastercard Identity Check Ha UHTepHeT cTpaHuuaTa
cn.

3., Jata Ha cuctemHo nogHoBsaBaHe/npensgasaHe” Ha
Kaptata e 45 (yeTMpupgeceTr u net) AHU npegu
M3TUYaHe Ha HeMHaTa Ba/IMAHOCT.

4.(U3m., B cuna ot 16.07.2018 r.) ,, Jorosop” - nucmeH
[O0roBOp 3a OTKPMBaHe U 0bcnyKBaHe Ha CMeTKa 3a
€NIeKTPOHHM MNapu, KaKTo W 3a Wu3gaBaHe MU
obcny)kBaHe Ha npeannateHa Kapta MasterCard

Virtual, CKOYeH mexay baHKaTa 7]
OnpaBomoLLeHNs AbpKaTes, a NpM AONbBJIHUTESHA
Kapta - mexagy baHkata, OnpaBomoLlieHUs

aobpraten n Tutynapa Ha CmeTka. Bb3 ocHoBa Ha
JoroBopa, baHKata ocurypABa BbB3MOMXHOCT 3a
M3aaBaHe Ha EeNEeKTPOHHW MnapuM MO WCKaHe Ha
Tutynapa Ha Cmetka UM wu3gasa KaprtaTta,
nossonsaBawa Ha OnpaBoOMOLLEHMA AbprKaTen Aa
MMa A0CTbN 40 u3gaseHuTe ot baHKaTa eneKTPOHHM
napu, B pamkuTe Ha onpegeneHute no Kaptata
NMMUTK, A0 pa3Mep Ha pa3snosiaraemarta HaJIMYyHoCT
no CmeTtkaTa. Hactoawmute O6wm ycnosus
npeactaBnABaT HepasgenHa 4Yact oT [orosopa,
3ae4HO C MNpPUIOXKMMATA KbmM Hero Tapuda Ha
baHkata. [loroBOopbT M BCUYKM AONBAHUTENHWU
CNOpa3yMeHMA U aHEKCU KbM HEro, ako MMa TaKuBa,
ce noanuceat camo AnYyHo oT OnpaBomoLlLeHUA
abpxaten u TuTynsapa UM He morat ga b6baat
NOAMNUCAHU OT TEXEH Mb/IHOMOLLHMK, OCBEH aKO He e
[orosopeHo apyro ¢ baHkara.

5. ,Kapta” - npeannateHa 6aHKoBa KapTa
Mastercard Virtual, KoAaTo e nepcoHanmsupaH
NAaTeXeH WMHCTPYMEHT, M3NO0A3BaH MHOFOKPaTHO OT
OnpasomolLyeHun AbprKaTen 3a Herosa
naeHTMdMKaums, 3a oTaaneyeH 4OCTbN A0 M3434EHU
OT bBaHKaTa eneKkTPoOHHM napu, CbXpaHABAHW MO
CMeTKa 3a e/IeKTPOHHM Mapu, KaKTo 1 33 U3BbPLUBAHE
Ha onepauuuTe, ONUCaHM B HacToAwMTe O6WM
ycnosua. ,OcHoBHa KapTa” — KapTa, M3gageHa Bb3
ocHoBa Ha [loroBop, ckatouveH mexay baHkata wm
OnpaBoOMOLLEHNA AbpKaTen, KOUTO e U TuTynap Ha
CmeTKarTa.
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»A0NbAHUTENHA KapTa” — KapTa, u3gaseHa Bb3 OCHOBA
Ha [orosop, ckntoveH mexay baHkata, Tutynapa Ha
CmeTtkata u  OnpaBomolweHUA  Abp)KaTen  Ha
JonbaHuTenHata KapTa, Konto He e Tutynap Ha
CmeTKaTa M KOWMTO, cbrnacHo [orosopa, MMa npaso
nocpeacTBOM M3Mo/3BaHe Ha AoMbaHUTeNHaTa KapTa
Ja ce pasnopexaga C efleKTPOHHUTE napwu,
CbXxpaHABaHM no CmeTKaTa.

6. ,OnNpaBoMoLLleH  abpxKaten”’-  ¢usmnyecko
NMLe, oNpaBOMOLLEHO Bb3 OCHOBaA Ha [loroBopa ga ce
pasnopexaa 4pe3 M3BbPLIBAHE Ha onepauum ¢
KapTaTta ¢ n3gageHu enekTpoHHU napu no CmeTKara,
[0 pasmepa Ha Ha/NWMYHUTE W pasnosaraemu no Hes
e/IeKTPOHHM MNapu U Ha onpegeneHute no Kaprtarta
MMuTU. ONpaBOMOLLEHUAT AbpskaTen Ha OcHOBHa
Kapta e u Tutynap Ha CMmeTKa, Mo CcMWCbAa Ha
HacTosawmTe O6WwM ycnosus;

7. ,RINGS”- nnaTeHa cuctema 3a OpyTeH
CETb/IMEHT B peasiHo Bpeme, UsrpageHa u onepupaHa
oT BHB.

8. ,CMeTKa”— CcmeTKa 33 CbXpaHeHue Ha
€/IeKTPOHHM Napu, OTKpuTa Npu baHKaTa No uckaHe Ha
Tutynapa Ha CmeTKaTa CbraacHo ckatoveHua JJorosop,
[0 KoaTo TuTynapsbT Ha CmeTKaTta / OnpaBoMOLLEHUAT
ObPrKaTeN U3PUYHO e 3aABUA AOCTbM 33 M3BbPLUBAHE
Ha onepauuu c KapTtaTta, CbrnacHO yc/ioBUATa Ha
Jorosopa, HacToAwmTe O6wWM ycnosua n O06WUTE
ycnosua Ha baHKaTa 3a OTKpMBaHe, BOAEHe W
3aKpuBaHe Ha CMETKKN Ha dM3MYeCcKM mua.

9. ,Tutynap Ha cmeTtka” (,Tutynap“)— ¢usnuyecko
JiMLe, KOoeTo cbriacHo [oroBopa Mma npaso ga ce
pasnopexaa ¢ eNeKTPOHHUTE Napu, CbXPAHABAHMU NO
CmeTkara.

10.(Hos, B cuna ot 29.07.2019r.) ,,m-Token Postbank”
(,CodpTyepeH TOKBbH“) e NpUNOXKEeHUe 3a MOBUHU
ycTpoictBa (cmapTpoHM) C onepaumoHHa cuctema
Android uam i0S, KoeTo cnAy)KM KaTo cpeacTBo 3a
yaoctosepaBaHe Ha NOEHTUYHOCTTA Ha
OnpaBomMoLleHMA abpKaTen M 3a NOTBbPXKAABaHE HA
CblracMeTo 33  U3MNbJHEHWME HA  e/IeKTPOHHU
ONCTAHUMOHHM NNATEXHU U HENAaTeXHU onepauuu,
n3BbpWeHn ¢ Kaptata u/mam upes apyru AUruTanHu
KaHa/W 3a [0CTbN OT pPasCcToAHWe. AKTMBMpaA ce no
nckaHe Ha ONpaBOMOLLEHNA obpiKaTen Ypes ycayraTa
Ha baHkata MHTepHeT 6aHKMpaHe ,e-Postbank,
BKNOUUTENHO M Ype3 ba3oBaTa QyHKLMOHANHOCT Ha
NHTepHeT 6aHKMpaHeTo. [oCTbN A0 MPUIONKEHUETO
ce ocurypssa ¢ onpegeneH oT OnpaBomMOLLEHMSA

aobvprkaten [TMWH 3a CodpTyepeH TOKbH MAM C
6rnomeTpmyHn aaHHU. CoPTyepHUAT TOKBH HE MOXKe
Aa 6bAe MHCTanupaH Ha NoBeye OT eAHO YCTPOICTBO
efHoBpeMeHHO. AKTUBMpPaHeTo Ha CodTyepeH TOKbH
Ha HOBO YCTPOICTBO [feaKTMBMpPA aABTOMATUYHO
TOKbHA Ha TEKYLLLOTO YCTPOMCTBO.

11.(Hos, B cnna ot 29.07.2019r.) ,,3D AHamMYeH Koa”
€ YHWKaNeH, e4HOKPATHO BainAeH KoA, U3npaTeH oT
BaHkaTa upe3 SMS cbobuieHMe Ha NOoCoYeHus OT
OnpaBomolleHnA Aabpxkaten TenedoHeH Homep.
Cny»Km 3a ypocToBepsABaHe Ha MAEHTMYHOCTTa Ha
OnpaBoMoLLEHMA AbprKaTen 1 3a NOTBbPKAABaHE Ha
CbrnacMeTto 3a  M3NbJIHEHME HA  E€/IeKTPOHHMU
OVCTAHLUMOHHWN NAATEXHU U HEMNATeXHU onepauuu,
n3BbpLEeHn ¢ KapTata u/vam upes apyru gurutanHu
KaHanAM 3a A0CTbM OT pascToAHue. CbobuieHueTo
CbAbpKa MHPoOpMaumAa 3a onepaumATa, uYMETO
NoTBbPXKAEHNE Ce M3UCKBA (CymMa Ha onepaumata u
Tbproseu/nosyyaren Ha cymarta).

12.(Hos, B cuna ot 29.07.2019r.) ,BuomeTtpuuHmn
OAHHMY ca NIMYHM [OaHHKM, CBBbP3aHU C UBUYECKN,
OU3NONOTNYHM NN NOBEAEHYECKU XapPaKTEPUCTUKM
Ha ®U3MYECKO Nnue, PEerucTpupaHn B pesynTaTt Ha
cneynmdnyHo  TexHuyecko  obpaboTBaHe — upes
Bb3MOXHOCTUTE Ha ONepaunoHHaTa CUCTeMa Ha
Non3BaHO MOBUHO YCTPOMCTBO (MPBHCTOB OTMNEYaTHK,
NIMUEBO pasno3HaBaHe), KOUTO MO3BOAABAT MWAM
noTeBbpXKAaBaT HeroeaTa bMomeTpuyHa
naeHTMdUKauma, nopagM KoeTo Mmorat pga ce
M3MON3BaT 32 OTK/IIOUBAHE U OCUTypABaHe Ha A0CTbM
00 pyHKUMoHanHocTuTe Ha CobTyepHUA TOKEH.

13.(Hos, B cuna ot 29.07.2019r.) ,,Push HoTudpukauma“
e nspectne (HoTUdUKauma) BbB popmaTta Ha KpaTKo
cboblleHne, KoeTo ce u3npalwa oT baHkaTa Ha
KapTogbprkaTtens M ce MOKasBa Ha eKpaHa Ha
MOBUNHOTO YCTPOWCTBO, HA KOETO € MHCTAaAMPaHO U
aKTUBUPAHO npuaoxKeHneto m-Token Postbank. C
Hero ONpaBOMOLLEHMAT AbpiKaTen ce nHdopmupa, ye
ce wu3BbpWwBa Onepauus, M3UCKBAlLa HEroBoTo
NoTBbPKAEHME N € HeobXoANMMO Aa OTKAUYM m-Token
Postbank M ga A noTebpan. M3BecTmMeTo CbAbpKa
nHpopmMmauma 3a onepauusaTa, YMETO NOTBBLPMKAEHUE
ce M3NCKBa (cyma Ha onepauuaTa "
Tbproseu/nosyyaten Ha cymara).

14. (Hos, B cuna ot 29.07.2019r.) ,UHTepHeT
6aHKkMpaHe e-Postbank” — ycnyra, npegocrasaHa oT
baHKaTa, 33 OTAa/NeYeH OHMAMH AOCTbN A0 NAATEXHU
CMETKU U APpYrv NPOAYKTU U YCAYTW, NPeaoCTaBAHN OT
BaHKaTa M 33 WHULMMpPAHE W WU3NbJHEHWE Ha

€NeKTPOHHU ANCTAHUMOHHWM NNaTeXHU N HENNATEXHU
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onepauuu, cbrnacHo ObwmTte ycnosua Ha baHKaTa 3a
eNeKTpoHHO  6aHKoBO  obcay)kBaHe  ,UIHTepHeT
6aHKMpaHe” 3a MHAMBUAYAZHWM U KOPMNOPATUBHM
KAUEHTH.

15. (HosB, B cuna ot 29.07.2019r.) ,basosa
dYHKUMOHANHOCT Ha MWHTepHeT 6aHKupaHeTo” -
ycnyra, npegoctaBAHa OT baHkaTa, nossosABala
oTAaneyeH OHAANH AOCTBN A0 UHPOPMALMA OTHOCHO
Ha/MYHOCTM M OMepaumm Mo MNAATEXXHU CMETKU WU
MHbOpPMaLMA 3@  ApYyrM  MNPOAYKTU U YCAYyTW,
npefoctaBAHn oOT baHKata, 6e3 BbB3MOXKHOCT 3a
WHULUMUPAHE UM M3MNbJAHEHME Ha  EIeKTPOHHMU
OMCTAHUMOHHM nnaTexHu onepaumun. Mpepocrtass ce
NPV OHAANH perncTpaums, cbrnacHo O6Lwm ycnosus 3a
OTKpMBaHe, BOAEHE U 3aKpMBaHe Ha BaHKOBM CMETKM
Ha ¢m3myeckn nmua B baHkaTa.

16. (HoB, B cuna ot 29.07.2019r.) ,MNUH"
MepcoHaneH MaeHTUPUKALMOHEH HOMEp, KOMTO, B
3aBUCMMOCT OT cAyyas, moxe aa 6bge MUH 3a
CodTyepHUs TokbH mam MNUH 3a MoBUAHO YCTPOIACTBO,
Ha KoeTo ONpaBOMOLLEHUAT AbpKaTen noayvyasa SMS
cbobLeHuns oT baHkara.

Ill. ObLLM NONOKEHUA

1. Mo cunata Ha ckaoveHna [Jorosop, baHKaTa
uspgaea, a TutynapbT Ha CmeTKaTa 3akynysa
€/IeKTPOHHM NapyM NO HOMMHANHA CTOMHOCT, Npu
nosiydaBaHe oT baHKaTa Ha CbOTBETHWUTE NAPUYHMU
CpeacTBa 3a U34aBaHe Ha eIeKTPOHHM Napu. CTpaHuTe
[OroBapAT, 4Ye 3a MNo/syyaBaHe Ha cpeacTBa 3a
M3faBaHe Ha e/IeKTPOHHU Mapu Lie Ce cyuTa BCAKO
3aBepsABaHe Ha CMeTKaTa CbC CPeAcTBa, B TOBA YNC/IO
BCSKO BHACsHe Ha Napu B HAJIMYHOCT U BCEKW BXOASALL
KpeauteH npesos, HapegeH no  CmeTKkaTa.
N3pafeHUTe eNeKTPOHHW Mapu Ce CbXPaHABaT No
CmeTKaTa U moraT ga 6b4aT n3nonssaHu ot TuTyasapa
Ha CMeTKaTa upe3 W3BbPLIBAHE HA MNIATEXHM
onepauuun nocpeacrTsom Kaprarta.

2. TuTynApbT Ha CmeTKaTa MMa NpaBo Mo BCAKO
Bpeme [a NoucKa 0b6paTHO M3KyMyBaHe Ha 4acT Mau
uAnaTa CTOMHOCT Ha HEMW3MNON3BAHUTE eNEKTPOHHM
napu. O6paTHOTO M3KyMNyBaHe ce OCbluecTBABa ypes3
n3nawaHe no HOMWHA/MIHA CTOMHOCT Ha Mapu4HaTa
PaBHOCTOMHOCT Ha  HanuyHute no CmeTKaTa
€/1EKTPOHHW Napu, B Bpoit nam ypes 6aHKOB NpeBos
Mo noco4yeHa pasnnawaTtesiHa cMeTKa. [paBoTo 3a
06paTHO U3KyMNyBaHe ce yNpaXKHABa c/ies, Aeno3npaHe
Ha NMUCMEHO UCKaHe, KaTo CTPaHWUTe ce CbriacABaT B

OTHOLUEHMATA NOMEXKAY CM A3 CYUTAT 3a TAKOBA BCAKO
HapeX/JaHe 3a TerneHe Ha napu B 6polt Ha Kaca oT
CmeTKaTa, KaKTO M BCAKO HapeXAaaHe Ha NapudHu
cpeactBa  OT  CMeTKaTa MoOCpeacTBOM  KpeauTeH
npeBog, BKAOUYUTENHO N HapeXaaHuMA 3a NepMoamyHo
M3NbJIHEHWE, HaperKAaHe Ha NapUYHKM cpeacTBa oOT
CMeTKaTa NOCPeACcTBOM Haj/MYeH MapuyeH MNpeBoA,
nnaliaHe Ypes N U3NbJAHEHNE Ha AUPEKTEH AebuT no
CmeTtKaTta. TutynapbT HAa CmeTKaTa Ab/XKM TaKca 3a
0bpaTHOTO WM3KynyBaHe cbraacHo Tapudata Ha
BaHkaTa n ObwmnTte ycnosua Ha baHKaTa 3a OTKpUBaHe,
BOAEHEe W 3aKpUBaHE Ha CMETKM Ha PU3MYECKM AnLa.

3. baHKaTa usgasa Kaprtata Ha OnpaBomoLLeHmUA
ObpXaTes 33 oCbllecTBABAHE HA OTAaeYeH AOCTbN U
33 pasnopexpaHe C wu3gageHuTe oOT baHkarta
€/1IeKTPOHHMN Mapu 4Ype3 U3BbPLUBAHE Ha MNAaTeKHU
onepauun nocpeactsom Kaprtata, oo pasmepa Ha
pasnonaraemata HaauyHocT no CmeTkata wu Ao
pa3mepa Ha onpegeneHuTe No Kaptata AMmuTu.

4, [loroBopbT BAM3a B CMAA, CYMTAHO OT AaTtaTa
Ha NOAMMCBAHETO My OT  BCMYKM  CTPaHM.
OnpaBoMOLLEHMAT AbpiKaten, pecn. TUTyAApbT Ha
CmeTKaTa, nosiyyaBaT eksemnaap oT [orosopa BbB
¢dunHaHCcoBMA LEeHTbP Ha baHKaTa, B KONTO [OroBopbT
e CK/Il0YeH, cieq NoANUCBaAHETO MYy OT BCUYKM CTPaHM.
[loroBopbT M3TMYa B nocnedHua AeH Ha meceua oT
roavHata, otbenssaHu Bbpxy OcHoBHaTa KapTa. B
cnyyan uye [oroBopbT He 6bae npekpaTeH
NPeacpoYHO Ha HAKOE OT OCHOBaHWATA, NOCOYEHU B
HactoawmuTte O6wM ycnosuA, cien M3TUYaHE Ha
MbpBOHAYaNHMA My CPOK, [1OroBopbT ce cuuTa 3a
npegoroBopeH 3a CbWMA CPOK M YCAOBMA.
Bb3MOXHOCTTa 3a aBTOMaTU4YHO MpeaorosapsHe no
pega Ha nNpeaxogHOTO M3pedyeHWe ce npuaara
MHOTOKPaTHO.

5. OnpaBOMOLLEHUAT AbpXaTen MoXKe Aa
M3BbPWBA TpaH3akuuu/ onepaumn c Kaprata 3a
3annalaHe CTOMHOCTTa Ha MOKYMNKK Ha CTOKU/ycayru B
TbProBckM 06eKTU B Bbarapua unm B uyKbuHa 6e3
dusnyecko npeacrasaHe Ha KapTata B TbProBCKusA
06eKT (HenpucbcTBeHo) - no TenedoHa, no e-mail nam
ypes BUPTyaZHM TepMMHanNHKW ycTpoictea [OC,
[OCTbNHU nNpe3 UHTepHeT.

6. MprAoKUMUTE KbM TpaH3akuuute/
onepaummte ¢ KapTaTa TaKcM, KOMMUCHMOHHM U
obMeHHM KypcoBe Ha baHkaTa ca nocoyeHu B
Tapudata Ha baHKaTa, B 4aCTTa OTHOCHO M34aBaHETO U

obcnyKBaHETO Ha npeannaTeHuTe KaptM MasterCard
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Virtual n onepaummTe NO CMETKA 32 €N1EeKTPOHHM Napu.
Tapudata Ha baHKaTa e HepasgenHa uYact ot
Jdorosopa. CTpaHuTe A0roBapAaT, 4ye AeicrsBallaTa
Tapuda ce npepoctasA Ha AbAFOTPAEH HOCUTEN -
NHTepHeT caiTa Ha baHkaTa www.postbank.bg.

C nognuceaHeTo Ha [JoroBopa TUTynApbT Ha CMeTKa u
OnNpaBOMOLLEHUAT AbprKaTen AeknapupaTt, 4Ye ca
3ano3HaTu ¢ TapudaTta u npuemaT TA ga ce Npuaara B
OTHOWeHMATA UM ¢ BaHKaTa, cBbp3aHM C HacToALMA
[OroBOpP M NMPUNOKUMUTE KbM Hero O6Lm ycnosums,
BEAHO C BCMYKM HEWHW U3MEHEHUA U [ONBAHEHUSA,
OCblLEeCTBEHM MO pefa Ha O6wwute ycnosus w
Jorosopa. UHbOpMauMa OTHOCHO CTOMHOCTUTE Ha
NPUNOXUMUA OT baHKaTa 0OMeHEH KypC e HAa/IMYHA Ha
ObAroTpaeH Hocuten — MHTepHeT calita Ha baHKaTa
www.postbank.bg, Kakto M B 6aHKOBWUTE CaNoOHM.
ObmeHHUTe Kypcose, NPUAOKMUMMU ot
MeXAyHapoaHaTa KapToBa opraHusaums Mastercard
Europe, ce npenocTaBAT Ha AbArOTPaeH HocuTen -
NHTepHeT caiiTa Ha baHKkaTa www.postbank.bg, koiTo
CbAbpKa  JIMHK  KbM  UHTepHeT cailTa  Ha
MeXAyHapoaHa KapToBa opraHusauma Mastercard.

IV. USOABAHE M MOAHOBABAHE/ MPEN3ABAHE HA
KAPTATA

1. Mpn cknousaHe Ha [Jorosopa, BupTtyanHaTta
KapTa ce u3gasa Ha PU3MYECKM HOCUTEN — KapToBa
NnNacTuMKa, Hocewa noroto Ha baHKata w“  Ha
Mastercard, Ha KOATO ca OThMeYyaTaHM AaHHUTE Ha
KaptaTa, Heobxoammu 3a HEenpUCHCTBEHO
M3BbpLIBaHeE Ha TpaH3aKuuuTe, MNOCOYEHU B
HacToawmTe O6WM ycnosus: Homep Ha KapTaTa, ume
Ha OnNpaBOMOLLEHUNA AbpXKaTea, CPOK Ha BAaNUAHOCT
(KoMTO M3TMHYA B MocneaHuMAa AeH Ha meceua oT
roguHata, otbennsaHu Bbpxy Hes) u CVC. KaprtaTta He
pasnonara ¢ MarHMTHa /JieHTa M nosae 3a NoAMUC Ha
OnpasomolteHna pabpxaten. Kbm Kaprtata He ce
acoumupa NMNH n TA He mMoXe pJa ce mM3nons3ea 3a
M3BbpLIBaHe Ha TpPaH3akKuMM Ha TepMWUHANHU
ycTpoiictea ATM (6aHKOMaTM) M Ha TepMUHaNHU
yctpoiictea MOC upes dpM3mMyeckoTo 1 npeacrassHe.

2. Kaptata e cobctBeHOCT Ha baHkata u e
npegocTaBeHa 3a Moss3BaHe Ha OnNpPaBOMOLLEHUS
AbprKaTes, KOMTO e ANbXKEH Aa A N0A3Ba CamMo JIMYHO.

3. (U3m., B cnna ot 16.07.2018 r.) baHKaTa M3aaBa U
npegasa Ha OnpaBOMOLLEHWA AbpsKaTen MAM Ha
YNbJIHOMOLLEHO OT Hero Amue ¢ Mb/JIHOMOLWHO MO Y.

IV.7 KaptaTta B cpoK 40 10 gHW OT CKAKOYBAHETO Ha
Jorosopa. BegHara cnep nony4yasaHeto Ha KapTtara,
OnpaBOMOLLEHUAT AbpXKaTeN e ANbXKEH Aa Nposepu
CbOTBETCTBMETO Ha M3MUCaHUTE MMEHa BbPXY
nonyyeHata KapTa M 33aABEeHOTO W3NUCBaHe Mo
Jorosopa. MonyyasaHeTo Ha KapTtata ce
y[0CTOBEPABA C NOANMCBAHE HA NPOTOKO.

4. B cnyyan Ha HeCbOTBETCTBUE MeXKAy WUMETO Ha
OnpaBomMoLLEHMA AbprKaTen U ToBa, M3NMUCAHO BBHPXY
KapTtata, OnpaBoOMOLEHUAT AbprKaTen e AJbXKeH
He3abaBHO Aa BbpHe KapTaTa Ha baHkaTa. baHKaTa 3a
cobcTBeHa CcMmeTKa npeanpuema HeobxogumuTe
OEeNcTBMA 3a OTCTpPaHABaHE Ha HEeCbOTBETCTBMETO U
npeaasaHeTo Ha Kaprtara.

5. (U3m., B cuna ot 16.07.2018 r.) Mpm n3tnyaHe cpoka
Ha BaaugHoct no ua. V.1 ©n aBTOMATU4YHO
npeaoroBapAHe Ha CpoKa Ha [orosopa CbriacHo u.
I11.4. no-rope, KapTtaTa ce nogHoBABA 3a HOB CPOK, KaTo
Ha OnpasomoueHus ObprKaten nnm Ha
YNBJAHOMOLLEHO OT HEro AMue C MbJIHOMOLLHO MO Y.
IV.7 ce npepasa nogHoBeHa KapTa CbC CbLMA HOmep.
Mpu nonyyasaHe Ha nogHoseHaTa KapTta ce npunarat
cboTBeTHO Y. IV.3 n V.4,

6. KapTaTta He ce Nno4HOBABA B CNeAHUTE CayYau:

6.1. C Kaprata He ca M3BbpLIEHM onepaumm 3a
nepmoa ot 120 gHu, npeam patata Ha
CUCTEMHO NoAHOBABaHe/NpensaaBaHe;

6.2. Kaptata e 650KMpaHa Kbm JaTaTa Ha
CUCTEMHO noaHoBABaHe/NpensgasaHe,
He3aBMCMMO OT OCHOBaHMETO 33 610KUpaHe;

6.3. CmeTKaTa e 6/10KMpaHa Ha ocHoBaHMe . V.34
oT O6wwmMTe yCNoBMA 33 OTKPUBAHE, BOAEHE U
3aKkpuBaHe Ha 6aHKOBM cmeTkM (OY 3a
CMETKM);

6.4. OnpaBoOMOLLEHMAT AbpKaTen uan TUTynapbLT
Ha CmeTKka e yBefomus nucmeHo BaHKarta,
npeau gaTtata Ha CUCTEMHO NOAHOBABAHE, Yye
He »Kenae KapTaTa fa 6b4e NoAHOBEH3];

6.5. MNpeaun AaraTa Ha CUCTEMHO
noaHosABaHe/npensaasaHe Ha Kaprata ca
npeanpueTu OencTBus 3a NpeKpaTABaHe Ha
OOrOBOPHUTE OTHOLWIEHMA OT HAKOA OT
cTpaHuTte no [Jorosopa.
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7. (N3m., B cnna ot 16.07.2018 r.) N3papeHaTa
KapTa, KakTo 1 Bcsika cneaBawa KapTa, KosaTo we 6bae
M3gafeHa 3a 3amAHa  WAM  NOAHOBABaHE Ha
MbpBOHAYasIHaTa, ce npegasa Ha OnpaBoMoOLLEHMA
ObpKaTen UAM Ha YNbJHOMOLEHO OT Hero svue ot
cAyXuTen Ha baHKata BbB ¢GUHAHCOBMA LEHTLP, B
KOMTO e cKAtodeH [orosopsbT, nan B apyr pUHAHCOB
LEeHTbp, nocoyeH wuspuyHo oT OnpaBomMoLeHUs
ObpKaTten. B cnyyalh Ha npegaBaHe Ha KapTaTta Ha
Mb/JIHOMOLWHMK, TOW cnegsa Aa € YMbJAHOMOLLEH C
M3PUYHO MUCMEHO MbJHOMOLLHO, OTFrOBapALLO Ha
cneaHuTe U3UCKBaHUS:

1) MbAHOMOLLHO c HoTapuanHo
yO0CTOBEpABaHe Ha NoAnMC UAW Ha noanuc
N CbAbprKaHMe, 3aBepeHOo OT (a) 6barapcku
HoTapuyc cnepn meceu, man 2016 r. nan (6)
3aBepeHo B 6brapcKo AUNIOMaTUYECKO UK
KOHCY/ICKO MpeACTaBUTE/ICTBO B YyXKOUHA U
npeacTaBeHo B baHKaTa 3a MbpBM MbT B CPOK
80 1 (egHa) roamHa oT gaTa Ha 3aBepABaHETO
my;

2) Mb/IHOMOLLHO MO HEeWH 06pasel, NoANncaHo
€QHOBPEMEHHO OT YMb/JHOMOLWMTENs MU
YNb/JHOMOLLEHOTO  AuUe  nped HeuH
CNYKUTEN;

MbAHOMOLLHOTO Ce NpeAcTaBA OT Mb/JAHOMOLLHUKA B
opurMHas, 3ae4Ho C BaAnAeH AOKYMEHT 3a Herosara
camonmyHocT. baHKata Mma npasBo Aa MNoucKa Aa
Nofydn WM3PUYHOTO MUCMEHO MNOTBBLPXKAEHUE Ha
Ba/MAHOCTTA Ha Mb/IHOMOLLLHOTO oT
YMbAHOMOLLUMTENSA, aKO TO He e NoANUCaHo npes HenH
CAYKUTEN, KaKToO M Aa W3BbPWIKM NpoBepKa Ha
MbAHOMOLHOTO B  Pernctpu, A0 KOUTo KMa
pernameHTMpaH JocTbn. baHkaTa MMma npaso Aa
OTKaxe aa npueme NMbJHOMOLLHO npwu
HeCcbOTBETCTBME C M3MCKBaHMATa W 3a paboTa C
NMb/JIHOMOLLHM, KaTo, HO He camMo; ako Mo HelHa
npeueHKa obxBaTbT Ha npeAacTaBMTe/IHaTa BAACT Ha
YMb/JIHOMOLLEHOTO /iMue He e AeduHUpaH ACHO WU
HeABYCMWUCNEHO; aKo B Mb/IHOMOLLHOTO € YroBOPEeHOo
ycnosue 3a npeKkpaTtsaBaHe npasarta Ha
NMbJHOMOLLHMKA MU YCNOBME 33 U3MbJHEHWNE, KOETO e
M3BbH KOHTPONa M WAW aKo MO HelHa npeueHKa
Ccb3gaBa 3aTpyAHeHMAs U3BbH 06MYaHOTO  3a
OTKpMBaHe U 0bCNyKBaHe Ha CMETKa; aKo He MoXKe
[a NpoBepu MbJHOMOLLHOTO B CbOTBETHUTE PErncTpu,
[0 KOMUTO MMa pernaMeHTUpaH A0CTbM; ako He MOoXe
A3 NOMYYN M3PUYHO MUCMEHO MOTBbPXKAEeHUe 3a

Ba/IMAHOCTTA Ha Nb/IHOMOLLHOTO oT
YN bAHOMOLWMTENSA; NPU CbMHEHME 33 PeAOBHOCTTa Ha
MbJIHOMOLLHOTO W/IN 33 HEMPABOMEPHWN AEUCTBUS UK
apyro nogobHo.

C noanuceaHe Ha [orosopa, OnpaBoOMOLWLEHMAT
ObpKaTen AeKnapmpa, Ye e yse4oOMeH U ce Cbr1acaBa,
ye B C/lyYyalt Ha npegaBaHe Ha KapTtaTa oT baHKaTa Ha
NMb/IHOMOLLHUK, HOCH BCUYKM puckose  oOT
HEenoJ/ly4aBaHETO 1 NO BUHA Ha Nb/IHOMOLLHWKA, KaKTO
W OT eBEeHTYya/IHO U3BbpLUBAHE HA onepauuu ¢ KapTata
OT NBAHOMOLLHMKA UK OT TPETO SINLE.

7.1. B cnyuyalh ye OnNpaBOMOLLEHUAT AObprKaTen
3aABM No/aydYaBaHe Ha noAaHoBeHa/npensaageHa
Kapta B apyr ¢uMHAHCOB UeHTbp Ha baHKaTa cnep
Jatata  Ha cuUCTeMHO nopHoBABaHe, baHkaTa
ocurypaBsa Bb3MOKHOCT 3a TOBA, KaTo cbbupa TaKkca B
pasmep, nocoyeH B Tapudata Ha baHKaTa, 3a KOeTo
TutynapsT Ha CMeTKa AaBa CBOETO cbriacue. B ciyyain
Ha WM3PUYHO TMNUCMEHO MCKaHe OT CTpaHa Ha
OnpaBomolleHua abpxkaTen, KaptaTa moxke ga 6vae
[OCTaBeHA C Kypuep Ha aKTyaaHuAa agpec 3a
KopecrnoHaeHuua, mnocodyeH o1 OnpaBomoLlLeHus
ObpyKaTes, KaTo B TO3M cy4vait baHKaTa cbbupa TaKca,
onpepeneHa cbrnacHo Tapudarta Ha baHKaTa, 3a KOeTo
TutynapbT Ha CmeTKaTa Aasa CBOETO cbraacue. lMpu
AocTaBKa Ha KapTaTa ¢ Kypuep, KapTaTta moxe aa 6bae
nonydyeHa camo AnMdHO oT  OnpaBomoLLEeHMA
Abpxaren. MNMony4yaBaHeTo Ha KapTtata ce
YyA0CTOBEPSABA C NOAMMCBAHETO Ha NPOTOKO/I, pecn. Ha
Kypuepckata ToBaputesiHMua.  OnpaBOMOLLEHUAT
ObpKaTen peknapupa, 4Ye e yBeAOMEH, 4Ye npu
poctaBaHe Ha Kaptata ¢ Kypuep, nocnegHuAT e
onpaBomolleH oT baHKaTa ga M3MCKa IMYHaTa KapTa
Ha OnpaBoOMOLLEHMA AObp)KATeN 33 UenMte Ha
YAOCTOBEPABAHE HA HerosaTa CaMOJIMYHOCT, KaKToO U
A3 BNULLE NNYHUTE MYy AaHHK (Mme, ETH 1 Homep Ha
N.K.) B TOBapuTenHMUaTa 3a  UeAMTe  Ha
YAOCTOBEpABaHe HA no/sy4vyaBaHeTo Ha KapraTta.
OnpaBOMOLLEHMAT AObp)KaTeNn noema pucka oOT
HenoJslydaBaHe, CblLLeCTByBall, NpM npeaasBaHe Ha
KapTata no Kypuep, ako He e AeKnapupan TOYHUA CU
agpec npeg baHkata man He e yBegomun baHkaTa
CBOEBpPEMEHHO 3a NpoOMAHA Ha agpeca. B cnyvauTte no
npeaxo4HOTO UlpeyeHue, KypuepsbT Bpblwa KapTaTta
Ha baHKaTa K ce npunarat ycnosuAaTa Ha uA. 1V.8 no-
aony.

8. (N3m., B cnna ot 16.07.2018 r.) N3papeHaTa
KapTa ce cbxpaHaBa oT baHKaTa B npoAbaXKeHue Ha
yeTMpPU Mecela OT AaTtaTa Ha usgaBaHeTo . B chyuyal
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Yye B TO3M cpoK KapTtaTa He 6bae noTbpceHa oOT
OnpaBomoLlleHnA abpXaTen unm oT YMbJAHOMOLLEHO
OT HEro Anue € NbAHOMOLHO no YA. V.7 B cboTBETHUA
¢$MHaHCOB LLeHTbP Ha baHKaTa nam KypmepsbT He ycnee
Ha OoTKpue KapTtogbprkaTena Ha nocovyeHusa agpec 3a
KopecrnoHaeHuunAa, Kaptata ce yHuWwoOKaBa. [lpu
yHULLOXKaBaHe Ha Kaprtata no pepa Ha HacroAwara
pasnopenba JloroBopbT He ce MpeKkpataBa u
OnpaBomMoLWEeHUAT abpyKaTten/TutynapbT Ha CmeTKa
He ce ocBobo)AaBa OT 3a4b/KEHMATA My Mo
[Jorosopa. B cnyyante no HactoAwarta pasnopenba,
KapToabprKaTtenat uma npaso fga nogage monba 3a
nsgasaHe Ha Hosa Kapta cbra. un. VIIL13. uan 3a
npekpaTaBaHe Ha JJorosopa cbrnacHo un. X.1.

V. KOO 3A BEPUOUKALUMA HA KAPTATA MU
ONPABOMOLLEHNA ObPXKATEN (CVC). KOOOBA
OYMA  /NAPONA/. CbXPAHEHME HA KAPTATA.
COPTYEPEH TOKBbH (M-TOKEN POSTBANK)

1. Kbm KapTata ce reHepupa yHUKaaeH Kog 3a
Bepudmkauma Ha Kaptata wn  OnpaBomoLlieHmA
abpxaten (CVC), KoliTo u e nsnucaH Bbpxy KapTtaTa.
OnpaBOMOLLEHUAT AbpKaATEN € ONbXKEH Aa CbobLim
TO3W AOMBAHUTENEH KOZ, KAKTO M HOMepa Ha KapTaTa
M CPOKa Ha HelHaTa Ba/JNAHOCT Npu M3BbHPLUBAHE Ha
nnawaHma ¢ Kaptata B WHTEpHET wWaM  no
TenedoH/email. CbobuiaBaHeTo Ha KoAa CAYXKM 3a
OCHOBaHWe Ha baHkaTa Aa 0[06pu MAKM OTKaxe
M3BbPLUBAHETO Ha CbOTBETHATA ONepaLms.

2. (U3m., B cuna ot 29.07.2019r.) HapexkgaHeTo
33 M3BbPLIBAHE Ha CbOTBETHaTa TpaH3aKums/
onepauma ce CYMTa OALEHO C C M3BLPLIBAHETO Ha
pencremaTa no yn. VII.3. Taka noaageHoTo naaTeXHo
HapeXJaHe He MOe aa bbae oTTerneHo.

3. Mpwn CK/AlOYBaHe Ha Jorosopa
OnpaBOMOLLEHUAT AbpKaTen/TuTynapbT Ha CmeTKaTa
noco4ysa B [JloroBopa KogoBa gyma /napona/, KoaTto
CAYXM 33 [AOMbAHUTENHA UAeHTUOUKaAuMA  Ha
OnpaBomoulleHus abvpxaten/Tutynapa Ha CmeTkaTta
OT CTpaHa Ha baHKkaTta npu nocTbnMao no TenedpoHa
WUCKaHe 3a MoJiy4aBaHe Ha MHPoOpMaLMA OTHOCHO
M3BbpLWEHN TpaH3akuuMm c KapTata, HaAW4HOCT no
CmeTKaTa, B/IOKMPAHN CYMM, KAKTO M 33 LeauTe Ha
6n1okupaHe Ha KaptaTa, 3asBeHo no TenedoHa. C
nognuceaHe Ha [floroBopa, OnpaBomoLLEHMAT
avpskaten/TutynapsbT Ha CmeTKaTa ce Cbrnacaea
ropenocoyeHaTa MHGopmauma aa 6bae NnpesocTassaHa

ot baHkata no TenedoHa Ha Auue, KoeTo e
naeHTMduumpaHo ot baHKaTa Kato OnpaBomolleH
abpxkaten/Tutynap Ha CmeTKata Bb3 OCHOBa Ha
NOCOYEHU OT Hero Tpu umeHa, EMH, Homep Ha Kapta n
Ko4O0Ba Ayma No nNpeaxogHoTo mspedveHue. CTpaHuTe
npuemat 3a HeaBycmucineHa M 6e3cnopHa BCAKa
naeHTMduKauma, n3sbpllieHa ot baHKkaTa Bb3 OCHOBA
Ha ropHuTe DAHHW, OnpaBomoLLeHUAT
AbprKaTen/TutynapbT Ha CmeTKkaTa e AnbXeH Aa
B3eMe BCUYKN HEOHXOANMMM MEPKU CpeLLy Y3HAaBaAHETO
Ha KogoBaTa Ayma OT APYrn Avua, BKAOYUTENHO U
KaTo He A cbobLLaBa Ha HMKOMO U He A 3anucBa Ha
HMKaKbB HocuTen. Cnen, ckntouBaHe Ha Jorosopa,
HOBa KOAOBa Ayma MoXe pa 6bae 3asABeHa oOT
Tutynapa Ha CmeTkata, nmam ot OnpaBomoLLeHUA
AbpKaTen cbe cbrnacmeto Ha Tutynapa Ha CmeTkara.

4, OnpaBOMOLLEHUAT AbprKaTesn e 3ano3HaT CbC
CblLHOCTTa Ha KapTaTa KaTo naaTeXKeH MHCTPYMEHT U
e [O/bXKeH: Ja npeanpuemMe BCUMYKU  pasyMHU
OEeNCTBUA 3a OnasBaHe Ha KapTaTa OT NoBpeKAaHe,
nsrybsaHe, Kpaxkba, npucBoABaHe, NoAnpaBsHe UaU
M3Mnon3BaHe MNO APyr HenpaBoOMepeH  HauuH,
BK/IIOYMTENIHO, HO HE caMo, Aa CbXpaHABa KapTtaTta Ha
MSACTO, HEAOCTBLMHO 33 TPETU NMUA; A3 npeanpueme
BCMYKM pPasymMHM [OeincTBMA 3a 3aMasBaHe Ha
nepCcoHannsnpaHnTe 3allUTHU XaPaKTEPUCTUKU Ha
KapTaTa, BKAHOYMTENHO Aa He 3anMcBa KakBaTo U Aa e
MHbOPMaUMA 3a Te3N XapaKTepUCTUKN Bbpxy KapTaTa
M [Ja He CbXpaHsABa TaKaBa MHdOpmauMa 3aefHO C
Kaprara.

5. (Hos, B cuna ot 29.07.2019r.) 3a ga v3BbPLUBA
€/1eKTPOHHU SUCTAHLMOHHM NAATEXHN U HENNATEXKHM
onepaummu B IHTepHET Npu onpeaeneHun TbprosLm, Ha
KOUTO WHTepHeT cTpaHuumMTe ca 0603HaYeHn C
Mastercard Identity Check, e Heobxogumo
OnpaBOMOLLEHMAT AbpyKaTen Aga WHCTaaupa w
aKTMBMpPa MobuaHo npunoxeHne m-Token Postbank.
MpunoxkeHneto m-Token Postbank ce akTmeBMpa no
MCKaHe Ha ONpPaBOMOLLEHMA AbPKaTeN Ypes ycyraTa
Ha baHkata WHTepHeT bGaHKMpaHe — ,e-Postbank”,
BK/IIOYMTENTHO M ype3 BasoBaTa ¢PyHKLMOHANHOCT Ha
NHTepHeT baHKMpaHeTo.

6. (Hos, B cuna ot 29.07.2019r.) OnpaBOMOLLEHUAT
AbprKaTeN nosiyyaBa aAKTUBALMOHHWUTE KOLOBE 33
npunoxeHneto m-Token Postbank upes SMS 1 upes e-
mail umelin Ha peructpmpaHute B baHKkaTta mobunex
TenedpoHeH HOMeEpP WU e/IeKTPOHeH agpec (B
nsnpateHunn e-mail e nocoyeH n AMHK 3a cBansAHe Ha
npuaoxeHneTo). baHKaTa He HOCKM OTTOBOPHOCT NpU
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norpewHo nodageHn W/MAn HeaKTyanusmpaHu oT
OnpaBoMOLIEHNA AbpXaTen Homep Ha mobuneH
TenepoH M enekTpoHeH agpec. AKTyanusaums Ha
HoMep Ha mobuneH TenedoH U eNeKTPOHEH ajpec
MoKe fla 6bae HanpaseHa B o¢uc Ha baHKaTa.

7. (Hos, B cuna ot 29.07.2019r.) 3a aa ce ocurypm
O0CTaTbYHO BMCOKO HMBO Ha 3alUMTa Ha KaHaniuTe, Nno
KOMTO ce noJsly4aBaT aKTMBAUMOHHWUTE KOZOBE,
OnNpaBOMOLLEHMAT AbprKATEN € ANbXKEeH A3 B3ema
MEpPKM AOCTbMBT A0 €/eKTPOHHaTa My nowa npes
MOBMNHOTO YCTPOWCTBO Aa CTaBa C MOTpebuTencko
MMe U Napona, a 4ocTbnbT 40 SMS cbobuieHuaTa my
Ja CTaBa cCfnel BbBEXKAaHE Ha  CbOTBETHUTE
MOEHTUOUKAUMOHHM  JaHHW 33 OTKAOYBaHe Ha
MmobunHoTo yctpolicteo (MNH 3a mobunHo ycTpolicteo
AN BUOMETPUYHUN AaHHW).

8. (Hos, B cuna ot 29.07.2019r.) C akTMBUpPaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ue
OnpaBoMOLWEHMAT AgbpKaTen wu3bupa CblWoTo 3a
cpeacTso 3a uaeHTUdMKaumsa npen baHkaTa mn 3a
NoTBbPXKAABaHE Ha CbINAaCMEeTO My 3a U3MbJHEHWE Ha
€/1IeKTPOHHU AUCTAHUNOHHU NNAaTeEXHUN N HENNaTeXHU
onepauumn Kakto c Kaprata, Taka M upe3 apyrute
OUTUTAIHA KaHaiuM 3a AOCTbM OT PasCTOAHUE U C
aKTMBMPAHETO My Hape)Kaa, Npu HaauuuMe Ha Apyro
aKTMBHO HEroBO CPEeACTBO 3a NOANMC, CbLLOTO Aa 6bae
AepeructpupaHo ot baHkara.

VI. CMETKA

1. C Kaptata baHKaTa npepgoctaBa oTAasieyeH
noctbn Ha OnpasomolueHma abpxaten 0o CmeTtkaTa,
OTKpuTa Npu baHKaTa.

2. Ypes Kaprtata morat pa ce wu3BbpLBaT
nnawaHmMa A0 pasmep Ha pasnosiaraemaTa HaIMYHOCT
no CmeTkaTta Hag onpegeneHvMa o1 baHkaTa
HEeCHU)XaemM OCTaTbK, B pPaMKuUTe Ha onpegeneHute
cbrnacHo [loroBopa AMMMUTM 33 W3NON3BaHe Ha
KapTaTa n cbOTBETHO Haj, HaAMYHOCTTA, 6/10KMpaHa B
U3NbIHEHWE HA 3aMOpPHO CbobLeHUEe UM Ha Apyro
3aKOHHO OCHOBaHWe no CmeTkaTta. B cayvain ye no
CmeTkata ce dopmmpa AebuTtHo canpo,
OnpasomolleHmAT Abpxaten Ha OcHOBHa KapTa
oTroBaps 3a noracABaHe Ha  dopmMMpaHOTO
3agbmkeHue no Cmetkara. MNpu JonbaHUTENHA KapTa,
OnpaBOMOLLEHUAT AbprKaTen u TutyaapsT Nno CmeTKa
OTroBapAT 33 noracABaHe Ha  $opmMpaHOTO

3aab/KeHne no CmeTKaTa npuM  ycnosBusATa Ha
CONNAAPHOCT.

3. BaHKaTa 3aab/rKaBa ciy»kebHo CmeTKaTa cbC
CyMUTE  Ha  TpaH3aKUMMTE,  W3BbPLIEHW  OT
OnpaBoMOLLEHUA AObprKaTen npu M3Non3BaHe Ha
KapTtaTa, No peaa Ha nocTbnBaHe M U3NbJAHEHUE Ha

CbOTBETHUTE onepaumuu B baHKaTa 7]
0CYETOBOAABAHETO UM.
4, (M3m., B cuna ot 06.09.2018 r.) Mpwn

TpaHsaKkumun ¢ KapTaTa, U3BbPLUEHWN B YyXKAa BanyTa,
pasnnMyHa OT €eBpO, CymaTa Ha TpaH3aKuuATa ce
npeBasyTMpa B €BPO CbINACHO NPUIOHKMMMUA KYPC KbM
AaTaTa Ha ocyeToBoAsABaHe Ha TpaHcakumATa Ha
MeKayHapoaHaTa KapToBa opraHusauumsa Mastercard
Europe, uHbOpMaumMs 3a KOWTO € Ha/JN4Ha Ha
MHTEPHET CTpaHMUaTa Ha MocCoYeHaTa KapTosa
opraHusaums. AKo BanyTaTta Ha CmeTKaTa, 4OCTbN A0
KOATO € ocurypeH 4pe3 KapTaTa, He e eBpo, ce
M3BbPLUBA BTOPO NpeBajsyTMpaHe BbB BanyTaTta No
CmeTKaTa no o6bMeHHUA Kypc Ha baHKaTa 3a AeHs Ha
M3Mb/IHEHWE Ha CbOTBETHOTO MATEXHO HapeXaaHe.

5. C noanuceaHe Ha [orosopa TuTynapbT Ha
Cmetka/  OnNpaBOMOLLEHMAT  AbpiKaTen hasa
CbrnacueTo cv U onpasomMollaBa baHKaTa aa cbbupa
CNYyXebHO OT Ha/IMYHOCTTA NO BCUUYKM HETOBU CMETKU,
OTKpUTM npu baHKaTa, BCUYKM CBOU U3UCKYyemu
B3eMaHUA, BKIOYUTENHO, HO He CcamO B3emMaHuA
Bb3HMKHA/IN BbB BPb3Ka C M3M0N3BaHETO Ha KapTarTa,
KaTo baHKkata cnegBa pa ro ysegomaABa 3a
OCHOBaHMETO, Basibopa M pa3Mmepa Ha cbbpaHaTa cyma
no peaa Ha un. VIl ot HacToAwmTe O6WM ycnoBus.

6. (HoB, B cmna ot 06.09.2018 r.) Bcuukn
NPOMEHM Ha MNPUNOKUMUTE OBMEHHM KypcoBe, ce
npwnarat HesabaBHO cnen BAM3aHETO UM B cuna, be3
TutynapbT fda 6bge npenBapuTesiHO  U3PUYHO
yBeAoOMABaH 33 NpomMaAHaTa. baHKaTa HauMcnaea Takca
33 nNpeBanyTMpaHe, nocoyeHa B Tapudara. [atata Ha
ocyeToBogABaHe Ha TpaHcaKuuATa ce nocoysa B
MeceyHoto wu3BnedyenHme no 4yn. VIL.1, KaTto
OnpaBOMOLLEHUAT AbpyKaTten u/manm TUTYAapbT C
npuemaHeTo Ha HacToAawmte O6wM ycnoswus
AeKnapupat, Yye ca 3ano3HaATW, Ye MOXKe Aa noay4ar
nHPopmaumna OTHOCHO NPUNOKUMMUA KbM NOCOYEHATA
[aTa KypC Ha MHTEPHeT CTPaHMuaTa Ha CbOTBETHATA
MeXKAyHapoaHa KapToBa OpraHusauma, nocovyeHa B
HacToAwaTa cekyma VI.
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VII. MPEAOCTABAHE HA UH®OPMALNMA

1. (U3m., B cmna ot 06.09.2018 r.) BaHKaTa
npegoctaBa Ha TuTynapa Hal-manko BeaHbXK
MeceyHo MHPOopMaLMATa 3a U3BBPLUEHUTE ONepauum
c Kaptata B nuMcmeH Bua, 4pe3 CcNpaBKMTE 3a
M3BbPLEHUTE NaTeXHU onepaumm no CmeTkaTta,
npegocTasAHM oT baHKaTa Ha TUTynApa, CbrAacHoO Y.
VIl ot O6bwuTe ycnoBusa 3a OTKPUBaAHe, BOAEHE U
3aKpuBaHe Ha 6aHKoBM cmeTku (OY 3a cmeTku). B
cnyvyamte, B KOMTO TuTynaApbT fAaBa NpaBo Ha
OnpaBOMOLLEHUA AbpKaTen Ha gonbaHMTenHa KapTa
Ja ce pasnoperga Cc HanmyHoctuTe no CmeTKaTa
nocpeacteBom KaprtaTa, TUTynApbT ONpaBOMOLLABA
baHKaTa M gaBa CbrlacMeTo cu TA Ja NPeLoCcTaBa U Ha
OnpasBomoleHUA abprKaten Ha gonbaHuTenHa Kapta
MHbOopMaUMATa, AbAKUMa cbriacHo ObuwmTe ycnosus
3a CMETKM, 3a U3BbPLUEHUTE C AONDb/HUTENHATA KapTa
onepaumm/TpaH3akuMmM, Kakto M apyra nHdopmaumsa
OTHOCHO HAJIMYHOCTUTE U ABUXKEHMETO no CmeTKaTa,
KOATO NpeacTasnssa 6aHKoBa TalHa.

2. BcMYKM onepaumn, U3BbPLLUEHN C U3MON3BaHE
Ha KapTa ce peructpupat aBTOMatM4HO B
XpoHonornyeH pesn oT baHKata 4pe3 onpeaenieHu
npoueaypy M TEXHUYECKM  CPEACTBa,  KOMTO
No3BONABAaT CUITYPHO  CbXpaHABaHE WU TOYHO
Bb3MpOU3BEXAAHE HAa MHPOPMALMATE U U3KIOYBAT
BCAKA Bb3MOXHOCT 33 HeWHOTO MocneaBalo
M3MeHeHue. 3anncBaHMATa Ha BCUYKM onepauumu,
n3BbpLIeHN ¢ KapTaTa, ca CHeTOBOAHM AOKYMEHTU MO
CMMCb/1a Ha 3aKOHa 3a CYETOBOACTBOTO M Ce CMATAT 3a
BEPHM A0 AOKa3BaHe Ha NPOTUBHOTO.

3. Mpu oTKa3 Aa 6bAae N3NbAHEHO HapexdaHe 3a
N3NbAHEHNE Ha naaTeskHa onepaums,
OnpaBoMOLWEHMAT AbpXaTen noJsiydyaBa BegHara
MHPOpPMaLMA 3a OTKasa BbB BUA Ha cboblieHMe Ha
CbOTBETHaTa CTpaHWUa B WHTepHeT, KbAeTo ce
nsnonssa Kaprata AW eNneKkTpoHHO CbobLueHWe Ha
e/IeKTPOHHa Nowa Npu 0TKa3 Ha NaaTeXXHa onepauus
Mo UHTEPHET nan TenedoH, OCBEH B CayYyanTe, KoraTto
npeAocTaBAHETO Ha Ta3n MHGOpMaLMA He ce AoNyCKa
CbI1aCHO NPUIOMKMMOTO 3aKOHOAATE/NCTBO.

VIIl. U3NONISBAHE HA KAPTATA. B/IOKMPAHE U

OEAKTUBUPAHE. MPOLEOYPA 3A CUTYPHO
YBEAOMSABAHE
1. (M3m., B cuna ot 16.07.2018 r.) KaptaTa ce

npepgaBa Ha OI'IpaBOMOIJ.I,EHVIFI AbpXaten Wan Ha
ynb/HOMOWEHO OT Hero aunue C Nb/IHOMOLWHO nNo

un.lV.7 HeakTMBMpaHa, KaTo 3a Aa MoXe ga 6bae
M3MON3BaHA 32 U3BbPLUBAHE Ha TpaH3aKkumu, KapTaTta
cnepBa pga 6bae akTMBMpaHa. lpu npepasaHe Ha
Kaptata BbB @WHAHCOB ULeHTbP Ha baHKaTa,
AKTMBUPAHETO Ce M3BbpLBA cnesl npeaasBaHeTo, B
HeobxoaMmMMA 33 U3MbJAHEHWE TEXHONOTMYEH CPOK.
Mpu poctaBaHe Ha KapTaTa c Kypuep, akTUBMPAHETO ce
uspbpwea ot OnpaBomolleHMA AbpXKaTen, ¢
obaxpgaHe Ha TenedpoHHMs Homep Ha LeHTbpa 3a
obcnyxBaHe Ha KnneHTn —0 700 18 555 1 n3BbpLIBaHE
Ha Haa/siexXHa mnaeHTUdUKauma Ha OnpPaBOMOLLEHUA
Aobpxaten. baHKata wu3NbAHABA  WMCKaHeTO  3a
aKTUBMpaHe, NogageHo no tenedoHa, B HeobxoaAnmmUA
32 U3NbAHEHUE TEXHOJIOTUYEH CPOK OT MOCTbNBAHETO
my.

2. Ol'lpaBOMOLLI,eHMFIT AbpXaTten ce 3aabsiXKaBa
Aa n3non3sa KapTaTa JTINYHO. KapTaTa HE MOXe AOa ce
NnpeoTCTbnBa Ha TPETU L.

3. (U3m., B cmna ot 29.07.2019r.) U3nonssaHeTo
Ha Kaptata W [aBaHeETO Ha HapexjaHe 3a
M3BbpLIBaHE MOCPeACTBOM KapTata Ha naaTexHu u
HeniaTe)KHU onepaummM MOXKe [a Ce OCbLLECTBM no
cnegHUTe HaunHU:

3.1. (M3m.,BcKnnaot29.07.2019r.) HenpucbcTBEHU
TpaHcakuuu M3BbPLLBAHM ypes BMPTYaHU
TepMMHanHM yctpoictea [MOC, p[ocTbnHM npes
NHTepHeT uam no tenedoHa uam no e-mail, B ToBa
Yncno perucTpauma KM nonssaHe Ha Kaprtata B
NHTepHeT nnatdopmm 3a nnalaHMa KaTo epay.bg u
Ap.- 4ype3 BnucBaHe/momb/sBaHe Ha Homepa Ha
Kaptata, mmeto Ha OnpaBOMOLLEHUA AObpKaTen,
CPpOKa Ha BaAMAHOCT Ha KapTata U AONbAHUTENHUA
Koa 3a curypHocT (CVC) Ha KapTaTa B CbOTBETHUTE
nosieta Ha MHTepHeT caifTa Ha TbproseLa, CbOTBETHO
nonb/iBaHe Ha MOCOYEeHMTE AaHHW B cheuuanHa
dopma, NpeaocTaBeHa OT TbproseLa 1 n3npallaHeTo
M oo Tbproseua no e-mail, cboTBETHO CbOOLABAHETO
MM Ha Tbprosela no tenedoHa;

3.2. (M3m., B cnna oT 29.07.2019r.) B gonbaHeHUue
KbM gaHHuTe no 4aVIll.3.1 no-rope, npu
M3BbpLWBAHE Ha  e/IeKTPOHHU  AUCTAHLMOHHMU
(HenpucbcTBEHM) oOMNepauun npe3s  WHTepHeT B
caliToBe Ha onpegeneHu Tbprosuu, ob6o3HauUAU
NHTepHeT cTpaHuuata cv ¢ Mastercard Identity
Check, OnpaBoMOLWEHUNAT AbpxKaTen cnegsa fAa
NOTBbPXKAABA CbrNACMETO CUM 33 M3MbJHEHME Ha
onepaumaTa No eguH OT CNefHUTE HaUYUHW:
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a/ upe3 aKTMBMpaHO npunoxeHue m-Token
Postbank cbrnacHo noco4veHoTo B un. VIIIL.3.3.

6/ upe3 BbBexAaHe Ha 3D aAuMHamuyeH Kog,
nosiydeH Ha SMS cbobuieHne, mM3npaTeHo A0
pernctpmpanma B baHkaTa Homep Ha mobuneH
TenepoH Ha OnNpaBOMOLWEHMAT AObprKaTen.
baHKaTa He HOCM OTrOBOPHOCT, B C/Ay4Yanl uye
CbOTBETHMAT A0CTABYMK HA YCAYTU HE OCUTYpPU
npegasaHeTo MAM He npegage B CPoK SMS
CbOOLWEHNETO, KAaKTO W B C/yyauTe, KOrato
nopagn obcToATencTsa, Hesasucewm  OT
BaHKkata, SMS cbobuieHMeTo He 6bae
n3npaTeHo, CbOTBETHO noay4eHo oT
OnpaBomolLEeHNs AbpKaTen.

3.3.  (Hos, Bcnnao129.07.2019r.) Mpw n3nonssaHe
Ha m-Token Postbank 3a noTtBbp)kgaBaHe Ha
CblNacMeTo 33  M3MNbJHEHMEe Ha  KOHKpeTHa
€/1eKTPOHHa AMCTaHUMOHHA NAaTeXKHa onepauua B
NHTepHeT  cbrnacHo yn. 3.2(a) no-rope,
OnpaBoOMOLWEHMNAT  Abp:KkaTen  nosydasa  Push
HOTMMKaALMA HA MOBUAHOTO YCTPOMCTBO, Ha KOETOo e
WHCTa/IMPaHO U aKTUBUPAHO NpUoKeHmeTo m-Token
Postbank. Mpu nonyyasaHe Ha Push HOTUUKaumATa,
OnNpaBOMOLLEHUAT AbprKaTeN CneaBa Aa OTKAUM U
[a gocTbnu npunoxeHmeto m-Token Postbank, kaTto
ce mnaeHTMduumMpa no npegBaputenHo msbpaH ot
HEero Ha4yuH — ¢ onpegeneH ot Hero NMWH 3a m-Token
Postbank nan c BuomeTpuyHM AaHHK 1 Aa NoTBBLPAU
M3PMYHO  onepaumsaTa. 3a  OTKAKOYBAHe C
BUOMETpMYHM f[aHHM e HeobxoAMMOo MOBUAHO
YCTPOMCTBO C oOnepaumoHHa cuctema Android,
NpUTEXKaBaWO CEH30p 3a MNPbCTOB OTMNEYaTbK WUAn
YCTPOICTBO C  onepauuoHHa cuctema  i0S,
NPUTEXKaBaLWO CEH30pP 3a MNPbCTOB OTMNEYaTbK WUAn
BBH3MOKHOCT 3a /IMLLEBO pPa3no3HaBaHe.

3.4. (Hos, B cuna ot 29.07.2019r.) NpunoxeHneto
m-Token Postbank npeacrtaBnasa nepcoHannsmpaHo
CPeACTBO 33 CUNYPHOCT MO OTHOLWeHWe Ha KapTtaTa u
OnpaBOMOLIEHUAT AbpKaTen e AAbXeH Aa
npegnpveme BCUYKM Pa3syMHU MEPKM 32 HEroBOTO
3anasBaHe W NpeaoTBpaTABaHe Ha HepaspelueH
AocTbn. B Tasn Bpb3Ka, ONpaBOMOLLEHUAT AbpKaTen
e ANbXKeH Ada npeanpuema HeobxogumuTe MepKU
npu CcbxpaHeHMe Ha bBuvomeTpuuHM JaHHKM B
MOBMNHOTO YCTPOWCTBO (NPBCTOB OTNEYATLK, IMLEBO
pa3no3HaBaHe) 3a npegoTepaTtaABaHe Ha
HepaspeLeHoTo MM Moa3BaHe M/UAn U3NoN3BaHeTo
MM C LUen u3mama, B T.4.: A3 M3M0A3BA CaMO JIMYHO

MOBUAHOTO YCTPOMCTBO M Aa He ro NpeoTcTbnBa 33
nonsBaHe OT Apyrn avua (B T.4. Aeua, poauTennu,
Cbnpysu), Aa nasnm MmobWAHOTO YCTPOMCTBO OT
nospeKaaHe, YHULLOXKaBaHe, 3arybsaHe,
noanpasaHe, OTKPaABaAHE, U3MONA3BAHETO MY NO ApPYr
HEeMpPaBOMEpPEH HauyMH W Ja He perucTpupa B
onepaLlMoHHaTa cUCTeMA Ha MOBUAHOTO YCTPOMCTBO
BuomeTpuuHmn gaHHuM Ha apyrv avua. Mpu Bxopj B
NPUAOKEHNETO C BUOMETPUYHU AaHHU, AOCTBABT A0
Hero Llie ce cyuTa 3a OTOpM3MpaH/paspelleH OT
OnpaBomolleHusa abprKaten/Kaproabpikatens npu
M3M0N3BaHE Ha KOATO M Aa e oT buomeTpuyHute
OaHHU, perncTpmpaHun B onepaumoHHaTa cuctema Ha
MOb6MNHOTO ycTpoiictBo. Mpu oTkntouBaHe ¢ MNH-
ko4, OnNpaBOMOLLEHUAT AbpiKaTen € ANbXKEH Aa ro
onasu B TalHa M [Aa B3emMe BCUMYKM Heobxoanmu
MEPKU CpeLLly Y3HaBaHETO My OT APYrY INLLA, KAaTo He
ro cbobLLaBa Ha HMKOTO, He TO 3aMMCBa, KAKTO U Aa
B3eMe BCAKAKBM ApYyrM HeobxoaMMM MepKM 3a
onasBaHeTo Ha TaWHaTa Ha NMUH-Koaa.

4. baHKaTa e 3aab/KeHa ga M3NbJAHABA Taka
nogaaeHnTe NNATEXKHU HapeXKaaHumA.

5. MoOMeHTBLT Ha MoayyYyaBaHe Ha HapeXgaHeTo
32 WU3BbpWBaAHE 3a CbOTBETHAaTa TpaH3akuua/
onepauna € MOMEHTBLT, B KOWTO baHKata nosyuu
HapepgaHeTto OT OnpaBOMOLLEHMA  AbpXKaTen,
nogafeHo no peaa Ha HactoAwmTe O6WM ycnosus
(KoraTo maHHWUTE OT Hero ca BbBeAEHWN B CHETOBOAHO-
MHPOpPMaLMOHHaTa cucTtema Ha baHkata). CtpaHuTe ce
CbrnacABaT, 4ye NNATEXHWU HapexKAaHuA, nojaneHu
cnep 11 4. Ha CbOTBETHMA AEH, Ce CYUTAT NOJTYYEHM Ha
cneppalms paboTteH aeH.

6. baHKaTa M3nbAHABA HapeXKAaHuATa A0 KpaA
Ha CbLLMA AEH, B KOWTO € NONYYEHO HAapeXAaHeTo, unn
Hali-kbCHO [0 Kpasa Ha cneggawmsa paboTeH AeH,
KOraTo AOCTaBYMKBT HA NONyYaTensa Ha cpeacTBaTa He
yyactBa B [naTexkHaTa cuctema 3a 6pyTeH CeTb/IMEHT
B peanHo Bpeme (RINGS) Ha BHB wam B nnatexkHa
cucTema, Ha KoAato BHB e areHT no ceTbameHTa.

7. OnpaBOMOLLEHUAT AbpKaTen ce 3aAb/Kasa
Aa n3nonsea KaptaTta go pasmepa Ha pasnosiaraemara
HaanyHocT no CmeTKaTa, B CbOTBETCTBUE C
onpeaeneHute 8 Jlorosopa AMMUTK 33 U3MNOA3BaHE Ha
KapTata. baHKaTa Mo)e eAHOCTPaHHO Aa MPOMEHs
YyroBOpeHuTe  NMMUTM, 338 KoeTo HesabaBHO
yBegomasa OnpasomolleHUa abpkaten u Tutyaspa.
MpomsaAHaTa No NPeaxoAHOTO M3peyYeHMe BM3a B CMNa

npu ycnosuaTa u pega Ha yn.Xl.6. Chen cknrouBaHe Ha
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[orosopa, "MMUTUTE MoraT Aa 6bAaT NPOMEHAHU OT
TuTynapa, B pamKkute Ha nocoveHuTte B Tapudarta Ha
baHKaTa MaKCMMasHW AUMUTU 3@ U3MOJI3BaHe Ha
Kaptata. B cnyya Ha npomsHa Ha AMMUT Ha
JonbaHuTenHa Kapta, TutynapsT cneasa Aa ysegomu
OnpasomolLeHna gbpXaTen Ha gonbaHUTenHa Kapta
3a HanpaseHuTe npomMeHun B8 ammutuTe.
OnpaBOMOLLEHUAT AbpKaTen Ha [OMbAHUTENHA
Kapta uma npaBo pJa noucKa HamanABaHe Ha
ammutute no Kaptata, Kato cnegsa ga yseaomu
Tutynapa 3a npomeHute. TutynapsbT Ha CmeTKaTa Mma
npaBo Aa nNOWUCKa efHOKPaTHO YyBe/JuyeHue Ha
NPUNOKUMUTE IUMUTU HAZ, MAKCUMANHUTE pasmepy,
nocoyeHn B Tapudata Ha baHkata, 3a ga 6bae
M3BbpleHa eaHOKpaTHa TpaH3akuma c¢ Kaprtata B
paMkuTe Ha paboTHuA aeH. Cnes U3BBLPLUBAHETO HA
TpaH3aKkuuaTa (Mnu cnes nsTMyaHe Ha paboTHMA OeH,
aKo TpaH3aKLuMATa He 6bae n3BbpLlleHa), KbM KapTaTa
Ce Bb3CTaHOBABAT NpWaaraHUTe npeaun yseanyeHneTo
AMMUTK. 3a BCAKA NpomMaHa Ha numuntuTe no Kaprata,
NMocoyeHa B HacToswWwaTa pasnopeaba M MHULMMPaAHA
ot OnpasomolleHua abpaten/Tutynapa Ha CmeTka,
Tutynapbt Ha CmeTKa 3annawa Takca CbraacHo
TapudaTa Ha baHkara.

8. (MNsm., B cmna ot 06.09.2018 r.)
OnpaBOMOLLEHUAT AbpKaTesn, CbOTBETHO TUTYnspbT
Ha CmeTKa, ce 3aab/I’KaBa 43 yBeAOMWM He3abaBHO
BaHkaTa Ha TenedoH 0 700 18 555, Ha e-mail agpec Ha
baHkaTa: klienti@postbank.bg, nan kato ce asn nuyHo
B HAKOW OT HelHUTe GUHAHCOBU LEHTPOBE, B C/y4aM
Ha M3rybsaHe, Kpaxkba, npucBoABaHE MAN OTHEMaHe
Nno Apyr HauuWH, YHWLLO)KaBaHe, noAnpaBaHe WAn
M3nos3BaHe NO Apyr HenpaBoMepeH HayMH Ha
KapTaTa, y3HaBaHe 3a U3BbpLUBAHE Ha Hepa3pelleHa
oT OnpaBoMOLWEHUA AbpXkKaTen WAM  HETOYHO
M3Nb/HeHa TpaH3akuma/ onepauma ¢ KaprtaTa, npu
CbMHEHMA WAN NPeanosioXKeHWA 3a Yy3HaBaHe Ha
AaHHWUTe 3a KaprtaTa. B Teaun cnyyamn baHkaTta 610Kupa
Kaptata cBoeBpemeHHO cneg MoJyyaBaHe Ha
yBeAOMNEHNETO.

9. baHKkaTa e A/abXHa, Npuv  MOUCKBaHe OT
Tutynapa/ OnpaBomollgHUA abpxaTten, ga My
npeaocTaBn CbOTBETHUTE [JOKas3aTencrtBa, 4ve e
HanpaseHO yBeAoOM/IEHNE MO peja Ha HACTOALLMA Y.
VIII.8, B cpok ao 18 meceua, CYMTAHO OT AaTaTa Ha
yBeaoMeHneTo.

10. baHKaTa BPEMEHHO npekparasa
n3nonseaHeTo Ha KapTtaTta upe3 610KMpaHeTo ¢, npu
HacCTbMBaHe Ha HAKOE OT CeAHUTe 06CTOATENCTBA:

10.1. npu nocTunmMiao ysegomnieHue oT
OnpasomouleHna abpkaten/ Tutynapa Ha
CmeTKa c McKaHe 3a 6/10kupaHe Ha KapraTa
nopagM CbMHeHMe 33 Yy3HaBaHeTO Ha
LaHHWUTe 3a KapTaTa OT Auue, Pas/uyHoO OT
OnpaBomoleHuA abpaTen.

10.2. nonyyaBaHe B baHKaTa Ha 3anopHo
cbobuweHne no CmeTKaTa MAM MO BCUYKMU
CMeTKM Ha Tutynapa Ha CmeTKa B baHKaTa;

10.3. HapylaBaHe Ha Jorosopa n/vnm
HacToAlmTe O6wm ycnosus oT
OnpasomolleHna abpkaten/ Tutynsapa no
CmeTKa;

10.4. nucmeHa monba oT CTpaHa Ha

OnpaBomolleHna abpKaten Wu/uam  Ha
Tutynspa no CMeTKa ¢ UcKaHe 3a 610KnpaHe
Ha KapTtata, n3sbH caydamte no yn.VIILS;

10.5. Nno NMPWUYMHN, CBbP3aHU CbC CUTYPHOCTTA Ha
KapTaTa 1 c uen 3awmTa Ha OnpasomoLLeHuA
avpkaten/ Tutynapa Ha CmeTKa oT
N3BbpLUBAHE Ha HEeoTopU3MpaHn
TpaH3akummn ¢ KapraTta, B TOBa 4mcio npwu
HannumMe Ha 0BOCHOBAHO NpeanosoXeHue
3a HenpaBoOMepHO n3nosassaHe
(BrAtOUMTENHO n oT CTpaHa Ha
OnpaBomoleHna  abpxKaTten) waM  npu
y3HaBaHe oOT baHKata 3a onacHOCT OT
HenpaBoOMepHO M13non3BaHe Ha Kaprara,
KaKTO W BbB BCEKM Apyr C/Ay4vail, Korato
CbLLLECTBYBA OMACHOCT 3a HepaspelleHa nau
Apyra HenpaBomMepHa ynotpeba Ha KapTaTa.
B Te3u cnyyam baHkaTa 610knpa KaprtaTta 6e3
npeaun3BecTume, KaTo yBeaomsABa
OnpaBoMoLlleHMA AbpXaTen npu nbpsa
BB3MOKHOCT, BKIHOUYMTENHO U NO TenedoH,
OCBEH aKO [aBaHEeTOo Ha TakaBa MHbOpMaLma
He e NO3BOJIEHO Nopaau CbobpaXkeHua 3a
CUTYPHOCT WM OnpeaeneHn HopMaTUBHMU
W3UCKBaHWA;

10.6. Mpn yBegomneHne OT TpeTo  Auue,
BKAOUMTENHO NO TenedoH, C WCKaHe 3a
6noknpaHe Ha KapTtata ¢ uen 3awmTa Ha
OnpasomolueHuna abpaten/ Tutynapa Ha
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CmeTKa OT HepaspeweHa wauM apyra
HenpaBomepHa ynotpeba Ha KapTaTa;

10a. (Hos, B cuna ot 06.09.2018 r.) B cnyyauTe, Korato
baHkaTa 6/10KMpa KapTaTa MO NpUYMHa passinyHa oT
MCKaHe Ha TuTynspa / OnpaBOMOLLEHMS AbpKaTen,
KaKTO 1 B C/ly4anTe Ha CbMHEHME 33 UAN MPU Hanuume
HQ M3Mama WAM 3annaxa 33 CUIYpHOCTTa 33
NpPeaoCTaBAHETO HA YCAYrUTE CbrAaCHO HACToAWMUTE
O6bwu vycnosus, baHkata yeesomsasa Tutynsapa/
OnpaBomoLLEeHUA AbprKaTea Npy MbpBa Bb3MOMKHOCT ,
BK/IIOYMTENIHO 4Ype3 KPATKO TEeKCTOBO CbobuieHune
(SMS), ako e 3aaBun SMS n3BecTaABaHe Mo peaa Ha uJ.
X1.2. unn TenedoHHo obaxkgaHe no TenedoH NOCoOYEH
oT Tutynsapa/ OnpaBomoLleHUs gbpskaten, u/uam no
efNleKTpoHHaTa nowa (e-mail agpec, enekTpoHeH
afpec), [AoKoAKoTo TuTynapbT/OnpaBoMOLLEHUAT
AbpXKaTen e 3aABUN agpec Ha e/1eKTPOHHA MOoLwa, @ ako
He e 3aABEeHO M3BEeCTABaHEe 4pe3 KpPaTKM TEKCTOBU
cbobuleHus (SMS), HUTO agpec Ha eNeKTPOHHa nowla —
ypes OpyrM CUFYPHU KaHa/iM 33  KOMYHMKaUMA.
TuTtynapbt/ OnpaBoMOLLLEHMAT AbpskaTten u baHKaTta
nonarat Heobxoaumute ycuama ga nNoaabprKaT M
M3non3BaT MOCOYEHUTE CpeacTBa M KaHanuM 3a
yBeAOMABAaHe MO HayuH, KOWTO OTroBapAa Ha
CbBpPEMEHHUTE  CTaHZAPTU 33 TEeXHOJIOTM4YHa
CUFYPHOCT, He nOo3BOAABAT CbluMTe Ja Obaat
M3NOA3BaHNW OT HEOTOPU3UPAHU TPeTUn Juua W
3alMTaBaT TAXHATA LANOCT.

baHkaTa yBegomaBa KapToabprkatenda no noaxoasl,
Ha4YnH B C/AyvYante Ha Bb3HMKBAHE Ha 3Ha4Yum
onepauMoHEH WAM  CBbP3aH CbC CUTYPHOCTTA
WHUMAEHT, KOWTO 3acAra WAM MOXe [a 3acerHe
dnHaHCcoBUTE  UMHTepecu Ha  KaptoabpikaTens,
BK/IIOUMTE/IHO 3@ BCUYKU MEPKM, KOUTO Npeanpuema,
3a Ja orpaHuyM HebnaronpusTHUTE nocneguum ot
MHUMAEHTa.

11. Kaptata moxe pa 6bae gebnokmpaHa camo
npu cnegHUTe ycnosua:

11.1. Mpw 6a0KMpaHe Ha ocHoBaHue un. VIIL10.1. un
yn.VIll.L10.4, Kaptata Moxe aga b6bae
nebnokupaHa cnes nojasaHe Ha MNUCMEHA
monba orT OnpaBomolieHusa  abpraten/
Tutynapa Ha CmeTKa;

11.2. B cnyyaute Ha 6NOKMpaHe Ha OCHOBaHUe
yn.VIll.L10.2 n un.VIILL10.3, pebnokupaHe Ha
KaptaTa e Bb3MOXHO cnef oTnagaHe Ha
OCHOBAHMETO 3a 61I0KMpPaHE;

11.3. B cay4daute no 4n. VIII.10.5, ako e otnagHano
OCHOBaHMETO 3a OnokupaHe, Kaprtata ce
nebnokupa cnepn nogasaHe Ha NTMCMeHa moba
oT OnpasomolleHua AbpsKaten/Tutynapa Ha
CmeTKa mnum ypes obaxagaHe go LleHTbpa 3a
obcny)KBaHe Ha KAMEHTU U M3BbPLUBAHE Ha

HagNeXKHa naeHTupuKaums Ha
OnpaBomolleHna  Abpkaten/TuTynapa Ha
CmeTKa;

11.4. B cayvyaute no un. VIIL10.6 Kaprata ce
nebnokmpa cneg nogasaHe Ha MNUCMEHA
monba orT OnpaBomolleHusa abp:katen/
TuTynapa Ha CmeTKaTa UnKn ypes obaxgaHe Ao
LUeHTbpa 3a o06cny)BaHe Ha K/AMEHTU W
M3BbPLUBAHE Ha Hag/leXHa uaeHTUdMKauma
Ha OnpaBomolleHus avpxkaten/ Tutynspa Ha
CmeTKaTa;

11.5. BvbB BcuYKkM caydam no uya.VIIL10, KoraTto
6/10KMpaHeTOo e 3asBeHOo oT TuTyaApa Ha
cMeTKa, [aebnokupaHe (ako TakoBa e
Bb3MOHO CbIrNacHO YC/NOBMATA MO-rope) He
MoXe fa Obae M3BLPLIEHO MO MCKaHe Ha
OnpaBoMOLEH AbprKaTen, KoOUTO He e
Tutynap Ha CmeTKaTa.

12. baHkaTa pgeaktuBMpa KapTata, C KoeTo TA
CTaBa HeBa/IMAHA 3a M3NON3BaHe, NpU:

12.1. wu3TnyaHe Ha cpoka Ha [lorosopa, pecn. Ha
BaNMAHOCT Ha KapTtata n nsgasaHe Ha HOBa
Kapta, KoATO 3ameHA npeguwHata Kaprta,
cbrnacHo yn. IV.5;

12.2. npeacpoyHo npekpaTaABaHe Ha J[lorosopa,
pecn. 3akpuBaHe Ha CmeTKaTa, CbrIacHO
ycnosuAaTa Ha JloroBopa M Ha HacToAawmTe
O6wwm ycnosus;

12.3. cmbPT MAM NOCTaBAHe NoA 3anpelieHue Ha
OnpaBoMoLLEHNS AbpKaTen;

12.4. nopageHa nucmeHa Monba 3a ToBa OT
OnpasomolueHna gbpraTten/Tutynapa;

12.5. yBegomneHue 3a usrybsaHe uaM Kpaxkba Ha
KaptaTa;

13. JdeaktusupaHa Kapta He Mmoxe pa 6bge
NMOBTOPHO aKTUBMpPAHA M NOAJIEKN Ha YHULLOXKABAHE.
B cayvamte no un. VIIL.12.4-5 Ha OnpaBomoLlLeHUA
ObpKaTen Mmoxe ga 6bae usgapeHa Hosa Kapra,
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KOATO Aa 3aMEeHU AeaKTUBUpPAHATa, C/ied NoAaBaHe Ha
nucmeHa monba 3a ToBa Ao baHkaTa. B Tesn cayyam
JorosopbT ce cumTa 3a NpeaoroBOpeH Mpu CblyuTe
YCNOBMA U 33 CPOKA HA BanMAHOCT Ha HoBaTa Kapra.
Cnep “3THMYaHe Ha NPeaoroBopeHMA CPOK ce npuaarat
YCN0BUATA 3@ aBTOMATUYHO NpeaoroBapsiHe, CbrNnacHo
un.lll.4.

14. (Hos, B cuna oT 29.07.2019r.)
OnpaBOMOLLEHMAT AbprKaTeN ce 3afb/kaBa Ja
yBeaoMM HesabaBHo baHKata no nocoyeHuTe B
yn. VIll.8. HaymMHu, npu nsrybsaHe, Kpaxba,
NPUCBOABAHE WAM OTHEMAHeE MO APYr HAYWH,
YHULLOXKaBaHe, NognpaBaHe UAW U3MON3BAHE NO Apyr
HenpaBoOMepeH HAaYMH Ha MOBUAHOTO YCTPOMCTBO Ha
OnpaBoMoLeHUsA abpKaTen, Ha KOETO € MHCTaIPaHo
N aKTMBMpPaHO npunoxeHneto m-Token Postbank,
KaKTO M MPU CbMHEHMA WAM NPEeSNo/OXKEeHUs 33
HernpaBomMepHa ynoTpeba oOT TpeTM /Auvua Ha
MOBMNHOTO  ycTpoicTBO Ha  OnpaBoOMOLLEHUA
ObprKaTeN, Ha KOEeTO € MHCTA/JIMPaHO U aKTUBMPAHO
npunoxeHneto m-Token Postbank wu/wan  3a
y3HaBaHeTo OT TpeTn amuya Ha NNH 3a goctbn 4o m-
Token Postbank. B Te3n cnyyan baHkaTa geaktuBupa
CodTyepHUs TOKbH CBOEBPEMEHHO C/e NnosyvyaBaHe
Ha yBe4OM/IEHNETO.

15. (Hos, B cuna ot 29.07.2019r.) baHKaTa moxe
Aa peaktmsmpa CopTyepHMA TOKBH U NPU HaanuKne Ha
060CHOBAHO NPEANOoJIOKEHME 33 HENPaABOMEPHOTO
My W3Mon3BaHe (BKAOYUTENIHO M OT CTpaHa Ha
OnpaBomMolleHua AabpKaTen), NpuM y3HaBaHe oOT
baHKaTa 3a O0MAaCHOCT OT HEMPaBOMEPHOTO My
M3NoN3BaHe, BKAOYUTENIHO MNpPU yBeAOMEHWE OT
Tpeto auue. B Tesn cnyvyam baHkata yBegomABa
OnpaBomMoOLLEHNA AbprKaTenl No  MNOCOoYeHUTe B
yn.VIIL.10.5. HaunHw.

16. (Hos, B cuna ot 29.07.2019r.) B cny4ait Ha
OeaKTuBMpaHe Ha CootyepHua TOKbBH,
OnNpaBOMOLLEHUAT AbPrKATeN MOXKe A3 aKTUBMPA HOB
TOKbBH No pega Haun. V.5. ucn.

IX. OCINOPBAHE HA TPAH3AKLWIWN, OTTOBOPHOCTU U
[OOKA3BAHE

1. OnpaBOMOLLEHUAT AbpKaTen n TUTyNaApbT Ha
CmeTKa OTroBapAT Npu yCA0BUATA Ha CONNAAPHOCT 33
BCUYKM 334 b/IKEHUA, Bb3HUKHAIM NPU U3NON3BaHe Ha
KapraTa.

2. OnpaBOMOLLEHUAT AbpXKaTeN e ANbXKeH Aa He
nsnonsea Kaprtata 3a uenu, nNpoTMBOpevallM Ha
3aKOHa, BK/IOUYMTENHO M 3a 3aKymyBaHe Ha CTOKMU U
ycayru, 3abpaHeHM OT 3aKoHuTe Ha Penybnauka
Bbarapusa. OnNpaBOMOLLEHUAT  Abp)KaTeNn  HOCK
OTFrOBOPHOCT 3a BCUYKM HENpaBOMEpPHW onepauuu,
M3BbpleHn ¢ Kaprata npu  ycnosuATa  Ha
AelCTBalLoTO 3aKoHoAaTencTBo. baHKaTa He cneam 3a
3aKOHOCbHO6PA3HOCTTa Ha CAEeNKUTE, OCBEH aKo C
HOPMaTUBEH aKT He e NpeaBuAeHO APYro.

3. OnpaBoOMOLEHUAT AbprKaTen oTrosBapA 3a
BCUYKM  Bpeau, TMPUYMHEHM OT HenpaBUIHOTO
n3nonssaHe Ha KapTarta.

4, (U3m., B cuna oT 06.09.2018r.)
OnpasomolleHmaT  abpskaten/  TutynapbT  Ha
CmeTKaTa e a/bKeH Hes3abaBHO c/ef y3HaBaHe Aa
yBegommn baHkata no pepga Ha ya. VI8 no-rope 3a
M3BbPLIBAHE HAa Hepas3peweHa WAM  HEeTOYHO
M3nb/iHeHa TpaH3akuua/ onepauua ¢ Kaprara. Beako
nonydyeHo oT baHKaTa yBegomseHwe ce 3anucsa B
XPOHONOrMYeH pes B CneumanHo npeaHasHayeH 3a
LenTa AHEBHUK, KOMTO MOXKe A3 ce BOAM Ha XapTUEH
N/MAN TexHU4Yeckn Hocuten. [IHeBHMKBLT ocurypssa
TOYHO BbB3MNPOM3BENKAAHE Ha UHPoOpMauumATa U
M3KAOYBA  BCAKA  BbB3MOXHOCT 33  HEMHOTO
nocnenBaLlLo N3MeHeHwue. 3a TenedpoHHUTE
CbObLLEHUNS e BaIMAEH OTOENA3AHUNAT B AHEBHUKA Yac
Ha nonyyaBaHe. [Jo pAoOKa3BaHe Ha MPOTUBHOTO,
3aNMCBAHUATA B TO3U AHEBHUK MMAT AOKA3aTe/NCTBEHA
CWJ1a MeXAy CTPaHUTE OTHOCHO CbAbpPKaLLMTE Ce B TAX
obctoatenctsa. B cayyauTe, Korato TuTynspwt/
OnpaBoMoOLLEHUAT AbpKaTen yBegomasa baHkaTa 3a
Ha/n4mMe Ha HepaspeleHa TpaHCAKLMA OCbLLECTBEHA
B pe3ynTaT Ha OTKpaAHAaT WUAM HEe3aKOHHO NPUCBOEH
nnaTeXeH WHCTPYMEHT, TON cnefdBa ga yBegoMM
KOMMEeTEeHTHUTE opraHu Ha Penybaunka Bbarapua u ga
npeaocTaBun AoKasatencrsa Ha baHkaTa 3a Tosa. C
npMemaHeTo Ha HacToAwmMTte O6wM ycnoswus,
Tutynapst/ OnpasomoLlleHnaT AbprKaTen
NOTBbPMKAABa, Ye e HAACHO, 4Ye aKO TakuBa
[oOKasatenctea He 6baaT npepoctaBeHu, baHKaTa
MOXe Aa cyeTe To3M (aKT, B CbBKYMHOCT C Apyru
cxogHM  obcToATenctsa, KaTto  MHAMKAUMA  3a
Ha/IMYNEeTO Ha OCHOBATE/IHO CbMHEHME 3a M3Mama, U
43 yBeAOMM KOMNETEHTHUTE opraHuM B PenybauKa
bbnrapya u pa  OTKa)ke Bb3CTAHOBABaHe Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakuma no pesa
Haun. 79, an. 1, n3p. 1 ot 3NVYMNC.
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5. (U3m., B cuna ot 06.09.2018 r.) Tutynapsvt/
OnpaBoOMOLLEHMAT AbprKaTen yBegomsaBa baHkaTa 6e3
HeoCHoBaTeIHO 3a6aBAHE U BbB BCUYKM C/ly4aun He Mno-
KbCHO OT 10 gHW cnen y3HaBaHETO, 33 U3BBLPLUBAHETO
Ha  HepaspeweHa WIMW  HETOYHO  M3MbJHEHA
TpaHcakuua/ onepaumsa. CTpaHMTe [OroBapsT, ue
Tutynapbt/ ONpaBOMOLLEHUAT AbprKaTen y3Hasa 3a
HepaspeweHa WAM 33  HETOYHO  M3MbJHEHA
TpaHcaKumsa, Hal-KbCHO Ha gaTtaTa Ha NoJy4yaBaHETO
Ha cboTBEeTHOTO MeceyHo ussaeveHume no yvn. Vil.1., 8
KoeTo e oTbenssaHa TpaHcakuuAta. AKko Tutynapwut/
OnNpaBOMOLWEHUAT  AbpXKaTen He e  noayyun
nHpopmaumata no 4n.Vil.1 He no BMHa Ha baHKaTa
n/unn baHkaTa He NoayYu NMUCMEHO Bb3paskeHne 6e3
HeocHoBaTeNHO 3abaBAHe cnep  Yy3HABaHETO oOT
OnpaBomoLlleHus gbpraten/ TUTYNAPbT Ha CMETKa,
ce CYMTa, Ye onepaumaATa e ogobpeHa.

6. (N3m., B cuna ot 06.09.2018 r.) Npu nopaBaHe
Ha Bb3paxkeHue B cpokoseTe no ua. IX.5, baHkaTa
WHUUMMNPA CbMNACHO CBOATA BbTPELUHA npoueaypa 1
Cbr1aCHO YCTaHOBEHWUTE TMpaBuAa OT CbOTBETHATA
MeXAYHapoJHa KapToBa OpraHM3auma, KoraTo Te ca
NPUAOKNUMU, OENCTBMA 33 paspeLlaBaHe Ha ClydyauTe
Ha ocnopeHu TpaHcakuuu (BKNHOUYUTENHO AENCTBUS
CNPAMO 4OCTaBYMKA HA NAATEXHM yCayrn, o6cnyKBalLly,
nonyyatens Ha CcpeactBata MO UM3BbpLIeHaTa
TpaHCaKkumMa, B Cc/AyyauTe, B KouTo [lnatexHOTO
Hape)kgaHe € MOCTbMMAO 4pe3 noayyatens Ha
npeBoAa W HerosmaA A0CTaBYMK). baHKaTa MHopMMpa
nnucmeHo Tutynsapa/ OnpaBomolLeHUs AbpyKaTen 3a
CBOETO peleHne Mo MOCTbMNMUAOTO Bb3parKeHue
He3abaBHO Cnen, NPUKAOYBAHE HA npoueaypaTta no
[0Ka3BaHe HA aBTEHTMYHOCTTA M TOYHOTO U3MbJHEHUE
Ha TpaHcakuuATa. B caydyald, 4Ye npoueaypaTta e
NPUKAOYMNE B PaMKUTE Ha paboTHMA AeH, cneagaly,
OEHA Ha MOCTbMBAHETO HA Bb3PAKEHWETO M NpU
ocyeToBOAsiBaHe Ha TpaH3aKkuumA, baHkata e
Hamepuna Bb3PAXKEHMETO 33 OCHOBATE/IHO U He ca
Hanuue obctoaTenctsata no un.lX.8 no-gony, Ts
Bb3CTAHOBABA He3abaBHO CTOMHOCTTA Ha
HepaspeleHaTa TpaHcakumsa no CmeTkaTa. B cnyyais,
ye npoueaypaTa He e MPUK/YMIA B MOCOYEHMA B
npeaxonHoTo nlpeyeHune CPOK, baHKaTa
Bb3CTaHOBSIBA CTOMHOCTTa Ha  HepaspelleHaTa
TpaHcaKumsa He No-KbCHO OT KpaA Ha paboTHuA aeH,
cneppBaly AeHA B KOMTO € MOCTbNM/I0 Bb3ParKeHUETO,
KaTo 6/10KMpa Bb3CTaHOBEHaTa cyma no CmeTKaTa Ha
TuTynApa A0 NpuKAoYBaHe Ha npoueaypata. AKo
cnep, NpUKAOYBaAHe Ha npoueaypaTta baHkata e
Hamepuna Bb3PaAXKEHMETO 3a OCHOBATENHO, TA

ocBoboxkgaBa ONOKMpaHUTE cpeacTBa HesabaBHO.
BbB BCMYKM Cly4am Ha Bb3CTAHOBABAHeE, Ba/JbOPbT 3a
3aBepABaHe Ha CmeTKaTa Ha TUTynApa e He NO-KbCHO
OT AaTaTa, Ha KoATo CmeTKaTa e 6uA 3agbKeHa CbC
CymaTa Ha Hepa3peleHaTa TpaHcakuua. B cayyaure,
KOraTto cnep, npuKAoYBaHe Ha npoueaypata baHkaTa e
Hamepuaa Bb3pPaXKEHMETO 332 HEOCHOBATE/NIHO WU B
cny4yait ye ca Hanuue obcrosTencTearta no 4ya.1X.8 no-
pony, baHKkata oOTKasBa Bb3CTaHOBABAHETO Ha
CToMHOCTTa / 3a4b/kaBa B cBosA nonsa CmeTkaTa Ha
TuTynapa cbC CTOMHOCTTA Ha HJ0KMpPaHUTE CPeacTBa,
33 KOETO C MpMeMaHeTo Ha HacToAwmTe O6wm
ycnoBua TUTyNApbT fasBa CBOETO M3PUYHO Cbracue no
pega Ha u4n.21 ot Hapeaba Ne 3 Ha Bbarapcka
HapoAaHa 6aHKa 3a yc/10BMATa M pea 3a OTKPUBAHE Ha
NAaTeXHU CMETKM, 3@ W3MbJAHEHUE Ha MJIATEXKHMU
onepauMnm U 32  U3NON3BaHE HA  MJIATEXHWU
WMHCTPYyMeHTU. baHKaTa OTKas3Ba Bb3CTaHOBABAHE Ha
CymaTa Npu Haauyme Ha OCHOBATE/IHW CbMHEHMUA 33
M3Mama W Korato € yBegomMwusaa 3a TOBa
KOMMEeTeHTHUTe opraHun B Penybanka bvarapwms.

7. (U3m., B cnna ot 06.09.2018 r.) baHKaTa He
HOCM OTrOBOPHOCT 32 Bpeau, MNPUYUHEHU NpU
Hepa3spelleHo non3saHe Ha KapTata B pesynTat Ha
nsrybsaHe, Kpaxba, NpucBosBaHe UAM OTHEMaHe Mo
ApYyr HauMH Ha KapTaTa, ako baHkaTa f06poCcbBECTHO
e M3NbAHWAa noctbnuao naTtexxHo HapexaaHe 3a
M3BbpLIBaHe Ha TpaHCaKumA npeau noslyyasBaHe Ha
yBegomaeHuneto no yn.lX.4. no-rope. B tesn cayyam
OnpaBOMOLLEHUAT  abpKaTen u/uam  TUTynapbT
noHacA BpeauTe OT W3BbPLWBAHETO Ha Takaga
TpaHcakuma Ao makcumaneH pasmep 100 ns. Taswu
pasnopenba He ce npunara, aKko:

a) 3arybara, Kpaxx6aTa A1 He3aKOHHOTO NPUCBOABaHE
Ha NJaTeXHUA MHCTPYMEHT He ca morau ga 6baat
ycTaHoBeHM oT OnpaBoMolLeHMs abp:KaTen u/vmam
Tutynapa  npeauM  NnalaHeTo,  OCBEH  aKo
OnpaBoOMOLEHMAT AbpxKaTen wu/mam TUTynapbT e
[eNCTBan C Len M3smama, unm

6) Bpepata e 6MNa MNpUYMHEHA OT AEeNcTBue Wau
6e3neicTBUE HA CNYKUTEN, HA NpeacTaBuUTeN UAKN Ha
KNOH Ha baHKaTa MK Ha NoAM3NbAHUTEN Ha baHKaTa.

8. (MUsm.,, B cmna ot  06.09.2018 r.)
OnpaBOMOLEHMAT AbpiKaten u/mam TUTynapbT Ha
CmeTKa noHacA BCWYKM  3arybu, CBbp3aHU C
HepaspelleHW nAaTeXHW onepauun, ako M e
NMPUYMHMA Ype3 M3mMama MAN C HEU3MbAHEHWETO Ha

€aHO U noBeYe OT 3a4b/IXKEHUATA CHU NO HAaCToALLUNTE
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O6bwyn ycnoBuMa YyMUWAEHO WAW nopagu rpyba
HebperKHOCT, B TOBa YNC/O, HO He camo, A3 YBe40oMMU
baHKaTa B cayyauTte no yn.lX.4 no-rope, Kakto un Aa
npeanpueme BCUYKMU Pa3yMHM AeCTBMA 3a 3ana3BaHe
Ha NepCcoHaNMU3UPAHUTE 3ALLUTHM XaPAKTEPUCTMKM Ha
Kaptata wn pgenctsua cpewy HenpaBOMEPHOTO
n3nonssaHe Ha KapTtaTa, cbrnacHo un.V.3 nun.v.4,

B cnyyante no un. 80, an. 4 ot 3aKoHa 3a NnaTeXHUTE
YCAYrK N naaTexHute cuctemu, Yn.lX.7. n un.lX.8. ot
HacToawmTe O6WM ycnosma He ce npwaaraT, OCBEH
Korato OnpaBOMOLLEHUAT AbprKaTen u/uam TutynapsT
e AgeicTBan c ues usmama.

9. B cayyar 4e OnNpaBOMOLLEHMAT AbprKaTen e
AencTBan Ypes usmama, TOM NOHACA BCUYKKU Bpean m
cnep nogasaHe Ha ysegomneHueTo no 4n.VIIL.8.

10. B cny4yaih Ha HeOoCHOBATe/IHO OCMOPBAHE Ha
TpaH3akuma/ onepauua, u3BbplieHa c KapraTa,
ocnopunmat TpaH3akumaTa/ onepaumAaTa -
OnpasomoLLeHnAT ObprKaTen, pecneKkTMBHoO
TutynapbT Ha CmeTKa, e ANbXKeH Aa 3anaaTh Takca,
cbrnacHo Tapudarta Ha baHkaTa.

10a. (Hos, B cuna ot 06.09.2018 r.) KoraTo MnaTexKHO
HapeXgaHe 3a CboTBETHaTa TpPaHCaKUMA e NoAaAEeHO
oT OnpaBomolueHua abpxaten u/uan Tutynapa,
BaHKaTa HOCK OTFOBOPHOCT 33 TOYHOTO M HaBPEMEHHO
M3NbJHEeHWe Ha TpaHCaKLMATA, OCBEH aKO AOKaXe, ye
OOCTaBUMKDBT Ha NAATEXHU YCAYTM Ha nosayyaTens Ha
CpeACcTBaTa HOCK OTFOBOPHOCT. B Te3un cnyyam baHkaTta
Bb3CTAHOBABA CymMaTa HA HeW3MbJAHEHaTa MWW,
HETOYHO M3MbJIHEHATA, UM U3MbJHEHATA CbC 3abaBa
(B cnyyalh Ha OTMPABEHO WMCKaHe OT AOCTaBYMKa Ha
NAaTeXHW yCAyrM Ha nnaTteua) TpaHcaKuma 1, KoraTto e
NPUIOXKMMO, Bb3CTaHOBABA CMETKaTa B CbCTOAHUETO,
B KoeTo TA 61 ce Hammpana npeaun U3NbJAHEHMETO Ha
HEeTOYHO M3NbAHeHaTa TpaHcakuma. BanbopbT 3a
3aBepsABaHe € He MO-KbCHO OT fJaTtaTta, Ha KoATo
CmeTkaTa e 6uMna 3agb/mKeHa CbC CymaTta Ha
TpaHcakuuAaTa.

B c/iyyail Ha HEU3MbJHEHA WM HETOYHO M3MbJAHEHA
nnatexHa onepauusa, baHkaTa npuM noucksBaHe
npegnpvema AeWCTBUA B PaMKUTE Ha Ab/aKMMaTa
rpuKa 3a nNpocnegsABaHe Ha NaaTeXkHaTa onepauus u
yBeaomasa Kaptoabpskatens 3a pesynrtata, 6e3 ga
M3MCKBA OT HEro 3anJsalaHe Ha Takcu 3a TOBa.

B cnyyaute, B Kouto ONpaBOMOLLEHUAT AbprKaTen
n/man TUTynapbT ce ABABA MOAy4YaTeN Ha Cyma Mo

nnartexHa onepaumsa, n baHkaTa HOCK OTTOBOPHOCT 33
HeM3nbAHEeHaTa NaaTeXHa onepaums, TA He3abaBHO
3aBepABa CmeTKaTa Ha TuTyndapa cbec cymaTa npeamer
Ha nnaTteXHaTa onepauua € BaNbOP He NO-KbCHO OT
fAaTaTa, Ha KOATO e cnefBano ga 6bae oTpaseHa
nnaTe)xHata onepauus.

B cnydamte, B KouTo [lnaTeKHOTO HapexgaHe e
nogageHo OT MAKM Ype3 NoJsiydaTenda Ha cpeacTeaTa U
OTrOBOPHOCTTA 33 HEM3MbJIHEHA WAM  HETOYHO
n3nbaHeHata TpaHcakuma e Ha baHkata, baHKata
Bb3CTaHOBABa 6e3 HeocHoBaTe/IHO 3abaBsHe cymaTa
Ha HeusNbAHEHATa WAM HETOYHO WU3NbJHEHaTa
TpaHcaKums, KaKTo M CcymuTe, Heobxogumu 3a
npusexaaHe Ha CmeTKaTa B CbCTOSIHUETO, B KOETO bu
ce Hamupasna npeauv MU3MbJAHEHUETO HA HETOYHO
nsnb/HeHaTa TpaHcakuma. BanbopbT 3a 3aBepsiBaHe e
He Mo-KbCHO OT AaTaTa, Ha KoaTo CmeTKaTa e buna
3a4b/I’KeHa CbC cymaTa Ha TpaHcaKumATa.

106. (Hos, B cuna ot 06.09.2018 r.) B cayuait ye
TpaHcaKkuMA e MHULMMPAHA OT MoJsiyvyaTen UAnM ypes
Hero BbB Bpb3Ka C TpaHcaKumMaA, CBbp3aHa C KapTaTa, 1
TOYHaTa cyma no TpaHcaKuusaTa He € U3BEeCTHa KbM
MOMEHTa, B KOITO OnpaBOMOLLEHUAT AbpiKaTen
n/van TUTYNAPbLT AaBa CbrlacMeTo CUM 33 HEeWHOTO
n3nbaHeHne, baHKaTa moxe Aa 610Knpa cpeacTsa no
CmeTKata Ha Tutynapa camo KoraTto
OnpaBOMOLLEHUAT AbpKaTen u/mnm TUTYNApbLT e Aan
cbrnacnme 3a 6/0KMpaHe Ha TO4YeH pasmep Ha
cpeacTea. Cnen Kato nosyyYn MHpopmauma 3a ToYHUA
pasmep Ha cymaTa no TpaHCaKumMs M HaN-KbCHO
BeAHara cfed,  MOJAydYaBaHETO  Ha  MAATEXHO
HapeXaaHe, BbaHKaTa cBOeBpeMeHHO 0cBobOXAaBa
cpeacTBata, 610KMpaHu no CmeTkaTa Ha Tutynapa.

108. (Hos, B cuna ot 06.09.2018 r.) Korato
OnpaBoOMOLLEHUNAT  abpXaten u/vanm  TUTynapsbT
paspellaBa Hape)KaaHe Ha TpaHCaKuuu OT UAM Ypes
noJsiyyatesn, TOW ce 3afbixaBa Aa Moco4ysa TOYHaTa
CTOMHOCT Ha TpaHCaKuuATa, a Korato ToBa He e
Bb3MOXHO, [la YyroBaps ropHa rpaHuLLa Ha CTOMHOCTTa,
KOATO we npeacraBnsABa O4yakBaHaTa oT
OnpasomolueHus  gbpskaten  wu/wam  TuTynsapa
CTOMHOCT Ha TpaHcakuuaTa.

OnpaBOMOLEHUAT AbpKaTten u/uanm TUTyNapbT Mma
npaBo Aa noucka OT baHKaTa Bb3cTaHOBABaHe Ha
cymarta no Beye U3NbJ/IHEHA U pa3pelleHa TpaHcaKkums,
KOraTo TA e HapeAeHa OT WAM ypes nosydatens u ca
CNaseHn egHOBPEMEHHO C/IeQHUTE YC/IOBUSA:

14/19



a) KbM MOMEHTA Ha [aBaHe Ha paspelleHMeTo 3a
M3nNbaHeHWe Ha TpaHcaKuMsaTa He e NoCoYeHa HelHaTa
TOYHA CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusTa HaasullaBa
3anoXeHata ot OnpaBomolleHUA Abpxaten u/man
TuTynapa TropHa TrpaHMUa@ Ha CTOMHOCTTA Ha
TpaHcakumara.

McKaHeTo 3a Bb3CTAHOBABAHE Ha CpeacTBa Mo peaa Ha
HacToAWMA 4YneH ce oTtnpasBa oT OnpaBomolleHuA
Abpxaten n/uanm Tutynspa B CPOK A0 56 AHM OT
JaTaTta, Ha KoATO TpaHCakuMATa € 3aAb/iIKeHa no
CmeTKaTa. 3aefHO C McKaHeTo, ONpaBOMOLLEHUAT
avpKaten u/mam TUTYNapbT NpeacTaBa AOKYMEHTH,
Ha KOWTO Ce OCHOBaBa TpaHCaKUMATA, B TOBA YMC/O
gorosopu, GakTypu, UAN APYrM Pas3XO4HO-OTYETHM
OOKYMEHTWN, OT KOUTO € BWAHO, Ye e HaABWULIEeHa
[OroBopeHata C nNoAyYyaTensas ropHa rpaHuua Ha
CTOMHOCTTA.

OnpaBOMOLLEHUAT AbpsKaten u/mam TUTYNapbT HAMA
npaBo Aa MCKa Bb3CTaHOBABaHe, a baHKkaTa OTKa3Ba
MOMCKAHO TaKOBa, aKo € Jan cbrnacmeto CU 3a
M3NbAHEHWEe Ha NaaTeXKHaTa onepauua AUPEKTHO Ha
baHkaTta 1 baHKaTa unn nony4aTenar ca NnpeaocTaBuUImn
nnu ocuUrypunm Ha pasnonoxeHue Ha
OnpaBoMmolleHMA  gbpxaten u/mam  Tutynapa
nHbopmauma 3a npeacroswaTa TpaHcakums no peaa
Ha HacToAwmTe YCnoBma Han-manko 28 AHW npeau
JaTaTa Ha U3NbaHeHue Ha TpaHcaKumATa.

Mpu nckaHe 3a Bb3cTaHoBABaHe, ONpPaBOMOLLEHUAT
AbpKaten u/unm TUTyNApbT He MOXKe Aa ce No30BaBa
Ha NPWYMHM, CBBP3aHM C M3BbPLIEHA O0b6MAHA Ha
BaNyTa, KOrato e npuaoxeH pedepeHTHUAT obmeHeH
Kypc, yroBopeH ¢ baHkaTa.

B cpok go 10 paboTHM AgHWM OT nNoay4yaBaHETO Ha
MCKaHeTOo 32 Bb3CcTaHoBABaHe, baHKaTa Bb3CTaHOBABA
CmeTKata Ha TuTynAapa B CbCTOAHMETO nNpeau
TpaHcaKumuAaTa Uan 0TKa3Ba Bb3CTaHOBABAHETO 1, KaTo
MocoyBa OCHOBaHMATA 3a OTKAa3 M OpraHuTe, npen
KouTo ONpaBOMOLLEHUAT gbpKaTen u/mam Tutynapst
MOXe Ja HanpaBW Bb3paXeHWe, ako He npuema
N3/10}KeHUTe OCHOBaHMA 3a OTKa3. Bb3cTaHoBABaHeTO
BK/IIOYBA LAsaTa Cyma MO u3NbaHeHaTa TpaHcaKkuwms,
KaTO BanbOpbT 3a 3aBepABAHE € He MNO-KbCHO OT
AaTaTa, Ha KoaTo CmeTKaTa e buna 3aab/rKeHa Cbe
cymarta Ha TpaHcaKkumaTa.

10r. (Hos, B cuna ot 06.09.2018 r.) BaHKaTa Hocu
OTroBopHOCT nNpea OnpaBomMoLLEHMA AbpyKaTen u/mnn

TMTy.I'IFIpa 3a Bb3CTaHOBABaAHE Ha BCUYKU NNIATEHU OT
HEro TakKCU, KakTo M 3a BB3CTAHOBABAHE Ha BCUYKU
NnNXBU, Ha4vyncaeHn Bcaeacrene Ha Heunsnbv/IHEHUETO

nnu HEeTOYHOTO, BK/IOYUTESTHO 3abaseHoTO,
n3nbaHeHWe Ha TpaHcaKkuuA.
11. B cnyuyait ye BbaHKkaTa He ce npousHece CbC

CTaHoOBMLULE MO Bb3pa*KeHWe B CpPOKoBeTe nNo
HacToAwmA Y. IX. nan ako ctaHosuLLeTo Ha baHKaTa
He yAOBNeTBOpPsABa  OCNOPUAMA  TpaH3aKuuAta/
onepauuaTa OnpaBomMoLleH abpXxaTten u/wam Tutynap
Ha CmeTKa, cnopbT MoOXe pa 6bae OTHeceH 3a
pasrnexgaHe o1 [lomupuTenHata KoOmMMUcMAa 3a
nnaTteHM cnopose npu KomucmAa 3a 3awmra Ha
notpebutenute. AgpecsbT Ha KomumcmaTta 3a 3awuTa Ha
notpebutenute e: rp. Copuma 1000, nn. ,Chaseiikos”
Ne 4A,eT.3,41n6.

12. baHKaTa He HOCK OTrOBOPHOCT B C/ayyauTte, B
KOWUTO Nopaamn HenpeoaoiMMma cuna Uan M3BbHpPegHU
obcroaTenctsa OnNpaBOMOLLEHUAT AbpXaTes HAMa
Bb3MOXHOCT Aa nonssa Kaprtata, KaTo Hanpumep:
CpuB Ha UHPOPMaLMOHHATa CUCTEMA, NPEeKbCBaHe Ha
KOMYHUKAUMOHHUTE  /INHWUM,  MPEKbCBaHe  Ha
eNIeKTPUYECKO 3axpaHBaHe 1 Apyru NoaobHu.

13. (U3m., B cuna ot 06.09.2018 r.) baHKaTa He
HOCM OTFOBOPHOCT 32 OTKa3 3a W3BbpLIBAHE Ha
onepauus, B c/ly4ai, Yye e noayynaa ysegomaeHume 3a
HacTbNBaHe Ha HAKOe OT obcToATesncTBaTa MO Y.
VIII.8, KoeTo ce OKarke HeBApHO. baHKaTa moxe Aa
OTKaXe U3NbAHEHUEeTO Ha TPaHCaKUUA U B CaydauTe,
KOratTo cyeTe CbliaTa 3@ pPUCKOBA CbracHO
onpegeneHn oT Hea Kputepun. ONpPaBOMOLLEHUAT
Abpxkaten u/mnm TuTynapbT ce yBeaoMABa 3a 0TKasa,
Korato e Hanauue cayyan no ya. VIIL.9a ot HacToAwmTe
oy.

14, baHKaTa He HOCM OTFrOBOPHOCT B CAy4auTe,
KoraTo TPeTu /inLa OTKaXaT ga npmvemat nnawaHuma ¢
Kaptata mam Korato Kaptata He moxe na 6bae
n3nosasBaHa nopaan 610KMpaHe, nopagu AedeKTy,
NPUYMHEHN He NO BMHA Ha baHKaTa, TEXHMYECKU Uaun
KOMYHMKaLMOHHKN npobaemu.

15. baHKaTa He HOCKM OTrOBOPHOCT 3a NpPeTbpneHn
3arybu u nponycHaTu Nos3un B CayvyauTe, KOraTo He e
N3BbPLUNAA TPAH3AKLMA UAM e OTKa3ana Aa U3BbPLUMK
TpaH3akuma ¢ HKaprtata nopagu HenocTaTbyHa
HainM4HOCT Ha cpeactea no CmeTkata, nopaau
6/10KMpaHe, KaKTO W MNopaau [AeaKTUBMpPaHe Ha
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KapTata Ha OCHOBaHMATA, NpeABUAEHM B HAacTOALWMTE
Ycnosua.

16. BaHKaTa He HOcK OTroBOPHOCT 3a 6/10KMpaHn
Cymu OT Apyra 6aHKa, y4aCTHUK B NAATEXKHUA NPOLLEC,
npu U3NbJHEHME HA NNAWAHUA NO HapeXKAaHe UIu B
nosa3a Ha PU3NYECKM M IOPULUYECKN NLA, N ObPKABMY,
06EKT Ha PECTPUKLMN U/ UAU CaHKUMN.

17. (HoB, B cuna ot 06.09.2018 r.) baHKkaTa
Bb3CTAHOBABA CymaTa Ha HepaspelleHa TPaHCaKLma u
B AOPYyrM CcAyd4anm, B KOUTO e Hanuue TaKoBa
3agbaKeHne 3a bBaHKata B MPUIOKUMOTO
3aKOHOAATeNCTBo.

X. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLEHWA

1. OnpaBoMOLWEHMAT Abpxaren n/mnu
Tutynapbt Ha CmeTKa MoXe Ja  npekpatu
eAHOCTpaHHO [loroBopa nO BCAKO Bpeme npeau
M3TM4YaHe Ha HeroBMA CPOK Cnen noracABaHe Ha
BCMYKM TaKCU WU 33a4b/BKEHWUA, Ob/KUMKU - OT
TuTynapa/OnpaBoOMOLLEHNA AbPXKaTeN BbB BPb3Ka C
Jorosopa 1 ¢ egHOMECeYHO NMUCMEHO Npeaun3BecTme.
OnpaBOMOLLEHUAT AbpKaTen U TUTYyNApbT Ha CMETKa
ce cbriacaBaT, Ye npu nNojayvyaBaHe OT CTPaHa Ha
baHKkaTa Ha monba/ npeaumssecTe 3a NpekpartaBaHe
Ha [lorosopa ot OnpasomolleHus abpKaten u/vam
TuTynapa Ha CmeTKa, KapTaTta we 6bae 610KMpaHa,
CbOTBETHO AOCTbMBT A0 HAaAMYHOCTUTE MO CmeTKaTa
nocpeacteom KapTaTa we 6bae npeyctaHoBeH. B
cnyyat  ye  monbata/  npeamssBecTMeTo  3a
npekpaTtaBaHe e nogageHa ot Tutynapa Ha CmeTKa,
CbWMAT € ANbKeH Hes3abaBHO fJa yseaomu
OnpaBomoLlLeHNA  gbp)KaTen 33 MHULMUPAHOTO
npekpaTtasaHe Ha [loroBopa. AHaJIOTMYHO, B Cy4ai Ye
monba/ npeamsBecTMe 3a NpekpaTABaHe e NojaseHa
oT OnNpaBOMOLLEHUA Obp¥KaTes, CbLUMAT € OJTbXKeH
He3abaBHO fa ysegomu Tutynapa Ha CmeTKa 3a
MHULMNPAHOTO NpeKpaTaBaHe Ha Jorosopa.

2. (M3m., B cuna ot 06.09.2018 r.) AKko oT
CK/toYBaHETO Ha JloroBopa ca M3TeKnM 6 meceua,
TutynapsbT M ONPaBOMOLLEHUAT AbPKaATEN HE Ab/KaT
TaKCWU M HEYCTOMKM, CBbP3aHM C NPEKPaTABAHETO My.

3. BbaHKaTa mo)Ke ga npeKkpaTM enHOCTPaHHO
[orosopa c OnpaBomolleHWa AbpKaTen u/wmam
TuTynapa npeay MsTMYaHe Ha HErosus CPok: a) bes
npeaussecTMe, NPU HeusMmbjHEHME Ha 3a4b/XKeHUn
no HacroswmTe O6wWwMm ycnosus uam no [orosopa ot

cTpaHa Ha OnpaBomolleHWA AbpKaTen wu/mam Ha
Tutynapa Ha CMeTKa; 6) c u3npaLiaHe Ha ABYMECeYHO
NMUCMEHO NpeamsBecTme.

4, BbB BCUYKM Cayd4am Ha nNpeKkpaTABaHe Ha
Jorosopa TutynapbT Ha CmeTKata Mma NpaBo Ha
obpaTHO WU3KynyBaHe Ha eNEeKTPOHHWUTE napwu
cbrnacHo Yn.lll.2, cneg Koeto CmeTKaTta ce 3aKkpumBa.

5. Mpwn npeKpaTtABaHeTO Ha Jorosopa
Tutynapbt/ OnNpaBOMOLLEHUAT AbprKaTen 3anialla
HauncNABaHUTE NEPUOANYHO MO AO0roBopa TaKCU
nponopunoHanHO Ha U3TEKNIUA Nepnoa Ha lCl,e[/'ICTBl/Ie
Ha Z0roBopa. AKO TaKMBa TaKCK Ca MJIaTEHU aBaHCOBO,
Te ce Bb3CTaHOBABAT NMPOMNOPLMOHANHO Ha CPOKa Ha
npeKkpaTABaHeTo.

6. YnX.2 un uynX.5 He ce npunarat npu
npeKpaTABaHe Ha AOroBopa NOpaau HeusMnbJHEeHue
Ha ycnoBuATa Ha JloroBopa OT CTpaHa Ha
OnpaBoMOLWEHMA AbpyKaTen u/uam Ha TuTynapa Ha
CmeTKka 1 B Te3n cnyvyam baHkata moXKe Aa Haumcnaum
NMOCOYEHUTE B TE3U pasnopendun TakCu U HEYCTOMKU B
MbAHUA UM pPa3mep.

7. KapTaTa ce aeaktnsmpa oT baHkaTa cnyxebHo
C npekpaTtaABaHeTo Ha [Jorosopa. baHkaTta He Hocu
OTroBOPHOCT 33 Bpeau, NPUYMHEHW B pe3ynTaT Ha
OeaKkTnempaHeTo Ha Kaprtata nopaau npekpataBaHe
Ha AOrOBOPHUTE OTHOLLEHMUA.

8. Korato npu npeKkpatABaHe Ha AOroBOPHUTE
oTHolWeHMA OnpaBOMOLWIEHUAT AbpKaten u/uan
TutynapbT Ha CMeTKa MMa U3UCKYEeMWU 3ab/IKeHUA
KbM BaHKaTa, baHKaTa MMa npaso Aa cbbepe no peaa
Ha un. VL5 gbaxkumute i cymm cnyxkebHo (6es
cbaebHa Hameca) OT cpeAcTBaTa Mo BCUYKM CMETKM HA
OnpasomouleHnsa abpxkaten/ Tutynspa no CmeTtka
npu baHkaTa, 3a KoeTo ONPaBOMOLLEHUAT AbPKATEN U
Tutynapst Ha CmeTKa, ¢ nognuceaHeTo Ha [Jorosopa,
[aBaT M3PUYHOTO CU CbllacMe M OnpaBOMOLLABAT
baHKkaTa. TuTynApbT Ha CMeTKa € ANBXKEH Aa OCUrypu
[O0CTaTbyHO cpeactBa no CmeTkaTta, 3a ga nokpue
BCUYKM 3a0aBEHN U U3NCKYEMM NNALLAHMUA.

9. [loroBopbT ce npekpataBa MpuM CMBLPT MK
noctaeaHe nog 3anpeueHve Ha OnpaBoMOLLEHUA
Avpxkaten/Tutynapa Ha CmeTKa.

10. OnpaBOMOLEHUAT AbprKaTen n TUTYAApPBT NO
CmeTKka ocTaBaT 3agb/kKeHM Kbm baHKkata 3a
noracAiBaHe Ha BCUYKM 33a4b/IKEHMA, CBbP3aHU C

M3NON3BaAaHETO Ha KapTaTa, BKIKOYUTENHO WU Chep
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NPeKpaTABaHETO Ha ﬂ,orosopa, HEe3aBUCMMO OT
OCHOBAHWUATA 3a NpeKpaTABaHe.

XI. AONBJAHUTEHN PA3NOPEABU

1. (HoB, B cuna ot 16.05.2018 r.) baHkaTa
obpaboTBa ANMYHMUTE [aHHM B CbOTBETCTBME C
PernameHt (EC) 2016/679 Ha EBponeiickua
napnameHT n Ha CobBeTta ot 27.04.2016 r. (, 06wy
perfiaMmeHT OTHOCHO 3alluTa Ha AgaHHuTe“). NMoapobHa
nHbopmMaumAa 3a UennTe M NpPaBHOTO OCHOBaHME 3a
06paboTBAHETO Ha /IMYHUTE [AaHHWU; KaTeropuure
noJiy4aTesIn Ha IMYHU JaHHU; CPOKA, 33 KOMTO Lie ce
CbXpaHABAT JIMYHUTE AAHHU; NpaBaTa Ha CybeKkTuTe Ha
OaHHW BbB BpPb3Ka C 06paboTBaHETO Ha TexHuUTe
JIMYHW O@HHM OT cTpaHa Ha baHkaTta, Kakto u
nHpopmauma 3a HauyMHa, NO KOMUTO Te moraT Aa 6baaT
YyNpaxKHEeHW; laHHM 33 KOHTAKT C ANbXHOCTHOTO nLe
Mo 3alimMTa Ha JaHHMTE M BCAKa Agpyra MHbopmaums,
KoaTo O6WMAT pernameHT OTHOCHO 3allMTa Ha
OaHHMTe M3MCKBa Ja 6bae npegocTaBeHa Ha
cybektTuTe, ce cbabpXa B YBEAOMIEHME OTHOCHO
06paboTBaHe Ha NYHUTE AAHHU, KOETO € Ha/IMYHO Ha
NHTEpHeT CTpaHuuaTa Ha baHkaTa
(www.postbank.bg), KakTo 1 Ha XxapTUeH HOCUTEN BbB
BCeKM opmc Ha baHKaTa.

2. TutynAapbT Ha Cmetka/ OnpaBOMOLLEHUAT
AbpyKaTen nma NpaBo Aa 33dBM NUCMeHO A0 baHkaTa
no obpaseL, U3roTBeH OT NocsiefHaTa, Noy4aBaHETO
Ha KpaTKWU TEKCTOBM CbobueHnsa (SMS) Ha nocoyeH oT
Hero mobuneH TenepoHeH Homep:

2.1. 3a wu3BbpLWBAHE Ha cAegHUTe BUAOBE
onepaumm ¢ Kaprata:  TpaH3akumu/
onepauun c Kaptata u4pe3 BUPTYanHMU
TepMuHanHu yctponctea MOC (eNeKTpoHHU
pasnnawaHuna ype3 UHTepHeT naatoopmm
33 NJalaHe, NaalLaHe Ha CTOKU M YCAyru B
NHTepHeT).

2.2. 3a npeacToAWO M3TMYAHE HA CPOKa Ha
BasnAHocT Ha KapTaTa.

3. B cnyyan ye TutynapsT Ha CMmeTKa Kenae ga
NnpeycTaHoBM MNOAy4YaBaHETO Ha KPATKM TEKCTOBU
cbobuweHunsa no yn.Xl.2.1 u/ namun.X1.2.2, Tosa chesa
fa ©6bae 3aABeHO nucmeHo npes  baHkata.
OnNpaBOMOLLEHUAT AbprKaTesl MOXKe Ja MoucKa
npeycTaHoBABAHE Ha MOJlyYaBaHETO HA KPaTKM
TEKCTOBM CbODOLWEHNA, 3asBeHO OT TwuTynsapa Ha

CmeTKa, ako geknapupa nucmeHo npeg baHkata, ue e
TUTYNAp/ nonssaTen Ha mobuneH TenedpoHeH Homep,
[0 KOWTO ce M3npawaT cbobueHmaTa. MNonyyaBaHeTo
Ha KpaTKM TEKCTOBM cbobuleHMa MoxKe ga bbae
npeycTaHOBEHO U NO MHMUMATUBA Ha BaHKaTa, KoraTto
6bAe YCTAaHOBEHO (BK/OYMTENHO W Ype3 MNUCMEHa
AeKknapauusa, nogajgeHa npen  badkarta), ue
MOBUAHMAT  TenedboHeH Homep, MOCOYEH 33
noslydaBaHe Ha KpaTKM TEKCTOBM CbObLLEHMA, He e
cobctBeHocT/He ce nonssa oT OnpasomolleHUA
AbprKaTen, pecnekTUBHo oOT TutynApa Ha CmeTKa.
MonyyaBaHETO Ha KpaTKW TEKCTOBM CbOOLLEHMA MO
cboTBeTHaTa KapTa ce npeycTaHOBABa M NPWU BCUYKMU
Cny4yaun Ha npeuspgasaHe Ha KapTtaTta, BKAKOYUTENHO B
cayyaute no ya. VIIIL12.

4, OnpaBoMOLWEHUAT abpxKarten n/vnu
Tutynapbt Ha CmeTKa [aBaT Cbr/lacMETO U
uHbopmauma  3a  u3BbpweHute ¢  KapraTa
onepaummn/TpaH3akumMm, Kakto 1 apyra uHbopmaumsa
KoATO npeactasnasa 6OaHKoOBa TaWHa, Aa 6bae
npegoctaBAHa OT baHKaTa Ha  CcbOTBETHUTE
O0CTaBYNLM Ha MOBUAHN KOMYHMKALWMK, 33 LleINTE Ha
M3nNpawaHeTo M MOJiyYaBaHETO HAa KPaTKM TEKCTOBU
CbOOLLLEHUS, KAKTO U Ha CbOTBETHUTE MEXAYHAPOLHU
KapTOBM OpPraHuM3auMm M CUCTEMHM OMNepaTtopu 3a
LuenuTe Ha n3nbJHeHWe Ha [lorosopa.

5. Yenyrute no un.Xl.2 ce npeaocTtaBAT 4pes
CbOTBETHMA AOCTAaBYMK HA MOOUAHM KOMYHMKALMW,
KaTto baHKaTa He HOCKM OTrOBOPHOCT 3a HenoJly4yaBaHe
WAN  HEeHaBpPeMEeHHO nNonyyYyaBaHe Ha  TaKuBa
CbobLLEeHMS, KoraTo HenosyyaBaHeTo nnu
HEHaBpPeMEeHHOTO MNoJsiyyaBaHe Cce Ab/aKaT Ha
NPUYNHN, HAMUPALLM Ce M3BBbH KOHTPOAA Ha baHKaTa,
KaTo: npobnemu B MNPEHOCHAaTa KOMYHWMKAUMOHHA
cpefja Ha CbOTBETHUTE [AOCTABYMLM HA MOOBMAHM
KOMYHWKaLmMK, GopCcmarkopHM obctoaTenctsa v ap.,
KaKTO W B CAyYauTe Ha MpekpaTABaHETO Ha
OOroBOpHUTE  OTHOWeEHWA Mmexay baHkata u
CbOTBETHMA AOCTAaBYMK HA MOOUAHWM KOMYHMKALMW,
CBbp3aHM C NpeaoCcTaBAHETO Ha ycayruTte no yn.Xl.2
He3aBMCMMO OT MPUYUHUTE 33 NPEeKpaTABAHETO UM.
Ycnyrnte no y4n.Xl.2 He morat ga ce nonssaT 4pes
MObUNHN TenedOHHM HOMepa, NPeHeceHu OT eaHa
mobunHa mperka B gpyra ocBeH ako baHkata e
yBeaoMeHa cBoeBpemeHHO oT OnpasomolleHun
Avpkaten/Tutynapa Ha CmeTKaTa 3a M3BbpLUEHUA
NPeHoC, KaTo B TO3M cAyyait baHkaTa He Hocwu
OTroBOPHOCT 3a HenosyyvyeHu oT OnpasBomoLlleHUA
Abpkaten u/vam Tutynapa Ha CmeTKa cbobLieHna n
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He Bb3CTaHOBABA MNJaTeHUTE TaKCcu 3a cbwwuTte. 3a
aKTMBMPpPaHe Ha ycayrata no yn. XI.2 1 3a BCAKO KPaTKo
TEKCTOBO  CbOOLLEHME, MOCOYEHO B  CbluaTa
pa3nopenba, usnpateHo ot baHKaTa, ¢ U3KNOYEHME Ha
cboblieHneTo no un. XI.2.2, ce AbAXKM TaKca CbrNacHO
Tapudata Ha baHKaTa. b/iKMMUTE TaKcKu ce cbbupar
OT cMeTKa Ha TutynAapa B baHkaTa, noco4eHa OT Hero,
a aKo Mo HeAa HAMA QJoCTaTbyHa pasnonaraema
HANMYHOCT — MO pega Ha 4yn. VI.5. OnpasomoleHmaT
abpxaten n TutynapsuT Ha CmeTKa cnegBa pa ce
nHbopmMpaT oT cBOA MObBMNEeH onepatop 3a
Bb3MOXHOCTTa [a MNOAyyYaBaT KpaTKM TEKCTOBMU
CbobLLEeHNA M B YyKOWMHa, KaTo BbaHKaTa He Hocu
OTrOBOPHOCT 3a HenoJsiyyeHn oOT OnpaBoMOLLEHUA
avpkaten u/vam Tutynapa Ha CMeTKa cbobLueHun u
He Bb3CTaHOBABA NIATEHUTE TAKCU 33 CbLyMmTE.

6. (MN3m., B cuna ot 06.09.2018 r.) baHKaTa uma
npaBo Za NPOMeHs eAHOCTPaHHO HacToswmTe 06K
yCa0BUA, BKAOYUTENHO U TapudaTa, BKAOYUTENHO, HO
He camo, B C/lly4yauTe KoraTo ToBa Ce Hajnara oT
NpoMaHa B  MPUIOKMMOTO  3aKOHOAATE/NCTBO,
npomsiHa B NpakTUKMTe Ha baHKaTa no npegnaraHeTo
Ha ycnyrute npeameT Ha HacToAWMTE YCAOBUA WM
npomaHa B cneumMduMKata Ha camuTe YCAyrn, KaTo
ocurypsiBa Ha pPasno/iOXKeHWe Ha KAMEHTUTE Cw
NPOMeHuUTe Ype3 Ny6ANUKYBaHETO UM Ha AbATOTPaeH
HocuTen —  WHTepHeT caliTa Ha  baHKata
www.postbank.bg npean BnusaHeto um B cuna. OT
MOMEHTA Ha BJ/IM3aHETO MM B CWJIA CblUMTE CTaBaT
3ab/KUTENHM 3a CTpaHuTe no Jorosopa. B cayyaute,
Korato TuTynapbT e notpebuten no cmumcbaa Ha
3aKoHa 3a MNAaTeXHWUTE YCAYTM U MNAaTEXHUTe
cuctemn, BaHKaTa ocurypsiBa Ha pasrnosioXKeHue Ha
Tutynapa n ONpaBOMOLLEHUA AbPrKaTEN NPOMEHUTE
He Mo-KbCHO OT ABa Mecela Npeau AaTaTta, Ha KoATo
npomeHute BAM3AT B cuna. AKo Tutynapst/
OnpaBoOMOLLEHUAT AbprKaTen He npvema
npeasioXKeHuTe NPOMEHHU, TO MMa NPaBo Aa Bb3pasu
Cpelly TAX KaTo MpekpaTV 4OroBopa B PaMKWTE Ha
ABYMECEYHUs CPOK NO NpeaxonHoTo uspedyeHue, bes
[a HOCW OTTOBOPHOCT 33 PasHOCKM M obesueTeHus.
AKo Tutynapbt/ OnNpaBOMOLWLEHMAT AbpXKaTen He
npekpaTv 4Orosopa Mo pega Ha Tasu pasnopesba,
cyMTa Ce, Ye e npuen NnpesnoKeHuTe NMPOMeHU U e
06BBbP3aH C TAX OT MOMEHTa Ha B/IM3aHETO MM B cuAa.
BaHKaTa 06sABABa MPOMEHUTE W Ype3 MOCTaBAHE Ha
NUCMeHO yBegoMNeHne B GaHKOBUTE CasloHMU.

B cnyyaute, B KOMTO TUTYNAPBT He e noTpebuten no
cmucbna Ha 3MYINC npomeHuTte B Tean O6WM ychoBus

B/M3aT B CWIa CNpAMO HEro oOT MOMEHTa OT
npupemaHeto umm OT baHkata, ocCBeH aKoO B
CbOTBETCTBUE C pelleHNeTo 3a NpnemaHeTo UM Unn B
CbOTBETCTBME C MPUNOKMMOTO 3aKOHOAATENICTBO He
cneaBa Aa BNAA3aT B CM1a HA NMO-KbCHa AaTa.

7. (M3m., B cuna ot 06.09.2018 r.) Korato
npomeHuUTe ca no-b6naronpuaATHKU 3a TuTynapa u
OnpaBoMoOLLEHMA AObpXaTen, KakKTo W Korato cC
M3MEHEeHMeTO ce pasliMpsaBa NO B3aMMHO Cbraacue
MeXay cTpaHuTe 06xBaTbT Ha nNpeaocTaBaAHUTE
ycayrn, BaHKaTa HAma 3agbaxeHue ga uv3npaila
yBegomMneHne unan aa obaAsBABa No Apyr HauyuH
N3MeHEHMETO.

8. Mpu npomsaHa B HopmaTuBHaTa ypeaba,
pernameHTUpalla ypeaeHuM B HacToAwmTe O6wm
YCNOBMA OTHOLIEHWA, OT BAM3AaHETO B CMNA Ha
npomsHaTa CbOTBETHO Ce MPOMEHAT U 3acerHaturte
pasnopeanbun Ha O6wMTe YyC/I0BMA, OCBEH aKo
npomsHaTa Kacae AUCNO3UTUBHM NPaBHU HOPMMU.

9. Bcvukn  yBegomneHna U U3ABNEHWA BbB
Bpb3Ka ¢ [orosopa Tpabea ga 6baaT HanpasBeHu OT
CTpaHuTe B NTMCMeHa popmMa U Le ce CYUTAT NOJTYYEHH,
ako no ¢akc, E-mail (enekTpoHHa nowia), Ypes NMYHO
[OCTaBAHE MM Ypes usnpallaHe no nowaTa c obpatHa
pa3nucKa, WauM ¢ npenopbyaHa Mowa, AOCTUIHAT A0
agpecmte Ha cTpaHute. [lo  OTHOWeEHME Ha
OnpasomolleHus abpxkaten/ Tutynapa Ha CmeTkaTa
TOBa € ajpecbT, nocoyeH B Jorosopa, a no
OTHOWeHMe Ha baHKaTa — agpecbT Ha ynpasieHue,
onosecTeH Ny6nMYHO Ype3 TbProBCKUA PEFUCTBP.

10. OnpaBomoLleHUAaT abpaten/ TUTYAApbT Ha
CMEeTKa Ce 3a4b/KaBaT Aa M3NnpaLLaTt yBeaomieHmne 3a
HacTbNUAW MPOMEHM B NbPBOHAYANHUTE [JAHHM,
npeaocTaBeHn OT TAX NpuU noanuceaHe Ha Jorosopa,
BKJIFOYMTE/THO 33 BCAKA NPOMAHA B CbOTBETHMA afpec,
nocoyeH B JoroBopa, B 7-OHEBEH CPOK OT
HaCTbNBAHETO Ha CbOTBETHUTE NPOMEHU. B npoTuneeH
CNy4alh BCUMYKM  YBEOOMNEHMA, TMOKaHWM WU Aap.
CbobOlWeHNss no HactoawmTe O6WM ycnosma u
Jorosopa, we ce cuyutaT 3a MOJYYEHMU, aKO ca
n3npaTeHn Ha CbOTBETHATA CTPAHa Ha cTapuA 1 agpec.

11. TutynAapbT Ha CmeTka M ONpaBOMOLLEHUAT
Obp)KaTen MOraT No BCAKO Bpeme Aa nosy4yat Konue oT
npuaoxummnte OBLLM YCIOBUA HA XapTUEH UAW Apyr
AbAroTpaeH Hocuten — MHTepHeT caiTa Ha baHKaTta
www.postbank.bg.
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12. [OoroBopbT ce CKAoYBa Ha GBATAPCKN e3uK n
yBEeAOMABAHUATA U KOMYHUKALMATA MEXKAY CTPAHUTE,
M3BbPLUBAHM NPU HEroBOTO W3NDbJIHEHUE, e ce
OCbLLECTBABAT Ha BbArapcKM e3uk.

13. 3a BCMYKM HeypeaeHu ¢ ObwMTe ycnoBus U
[orosopa BbMNpOCU ce npwuaarat pasnopenbute Ha
AeNCcTBaLLoTO 6brapCcKo 3aKOHOAATENCTBO.

14. (U3m., B cuna oT 06.09.2018r.)
OnpaBOMOLLEHUAT AbpiKaten u/mam TUTynapbT nma
npaBo Ja nofage nuMcmeHa anba po baHkarta,
CBbpP3aHa C W3MbJHEHWE Ha 334b/KEHUATA Ha
CTpaHMTe nNO HacToAwMmA gJoroBop. baHKkaTta ce
Npom3HacA No BCAKA NocTbnuAa Xanba B cpoKk o 15
paboTHM AHM OT NOJIly4aBaAHETO I HA XapTUEH HOCUTEN
WAKM B NUCMeHa dopma MO eneKkTpoHHa nouwa. Mo
U3KNOYeHWe, Korato baHKaTa He Moxe pga ce
npousHece B CPOKa MO NpeaxoAHOTO U3pedyeHue no
HesaBUCEWM OT Hes MNPUYMHM, TA WM3Npalla Ha
OnpaBomolleHusa  abpxaten u/uanm  Tutynsapa
OTroBOpP, B KOWTO fACHO MOCO4YBa MPUYMHUTE 33
3abaBaTa, KaKTo M CPOKa, B KOWTO ONpaBOMOLLEHUAT
Abpxaten u/mav TUTyAapbT LWe NoayUMN PeLleHneTo 1.
BbB BCMYKM CAy4an CPOKLT 33 MOJlydyaBaHe Ha
pelleHme He MOoXe A3 Haasuwasa 35 paboTHM gHM OT
noJsiydaBaHeTo Ha Kanbata. Korato baHKata He ce
Nnpou3Hece B NpeABUAEHUTE NO-TOpPe CPOKOBE, KAaKTO
" KoraTo peleHneTo He  yAoOB/eTBOPABA
OnpaBoMOLLEHUA AbpKaTen n/uam Tutynapa, cnopsbT
MOXe Ja ce OTHece 3a pasriexgaHe oOT
MomunpuTenHaTa KOMUCKUA 3a NNATEKHU CNOPOBE KbM
KomucuaATa 3a 3aWwmTa Ha notpebutenmTe, Kakto u o
NOMUPUTENTHUTE KOMUCMM MO YA, 182-185 oT 3aKoHa
3a 3aWmTa Ha noTpebutenute. AapecsT Ha Komucuarta
3a 3aWmTa Ha notpebutenute e: rp. Codpua 1000,
nn."Cnaseikos" No4A, etr.3, 4 n 6. [onbAHUTENHA
UHbopmauma 3a [MomuputenHata KomucuA 3a
nnaTeXkHU cnopose Kbm KomucuATa 3a 3awmrta Ha
notpebutenuTe n ycnoBusaTa 3a HEMHOTO ce3npaHe e
Ha/IM4HA HA WHTEpPHEeT CcTpaHuuata Ha baHKaTa -
www.postbank.bg, cekums ,Bpb3kM c KameHTH”, B
HelHUTe PUHAHCOBM LLEHTPOBE, KAaKTO U Ha MHTepHeT
CTpaHMuaTa Ha [lomuputenHata Komucua  3a
nnaTeXKHM cnopose Kbm KomucuAta 3a 3awmrta Ha
notpebutenute- https://abanksb.bg/pkps/.

Mpun Bb3parKeHWs, CBbP3aHW C M3MONA3BAHETO HaA
KapTaTa 1 nssbpLueHuTe ¢ Hea TpaHcaKLmMuM ce npuaara
cneumanHus peg, nocovyeH B ua.lX oT HacToAwMTe
O6wwu ycnosus.

Korato CTPaHUTE HE MOraT Aa NOCTUTHAT Cblrs1acue no
M3B'bHC'b,£l,€6€H pen, cnopbT We ce OTHacA 3a
pa3pewaBaHe npeg KOMNETeEHTHNA 6'bﬂ|'apCKM Cb4.

15. (U3m., B cnna ot 06.09.2018 r.) HacTosawmTe
Obwyn ycnoBus npeacTaBnABaT npeaBapuTesnHa
nHpopmauma 3a NoTpebuTens No cMUcbaa Ha ya. 60
ot 3NYMNC. CbwmnTte, Kakto 1 Tapudarta Ha baHkaTa ca
Ha/IMYHM MO BCAKO BPEME Ha AbAroTpaeH Hocuten -
WHTEPHeT cailTa Ha  baHKaTa Ha  agpec
www.postbank.bg, KakTo n Ha xapTMeH HocuTen BbB
BcekM oduc Ha ,HpobaHk bwvarapua” AL. [Mpwu
noanuceaHeto  Ha  fJoroBopa  TuTyaapsT #
OnpaBOMOLEHMAT AbpiKaTen Aeknapupart, 4e ca
3an03HaTU U3LUANO C TAXHOTO CbAbP)KAHWUE B CMAA KbM
MOMEHTa Ha noanuceaHe Ha Jorosopa v rm npuemart
6e3 Bb3parkeHus.

16. Hactoawwute O6wm ycnosus Ha ,HOpobaHk
bbarapmua” A[l 3a wu3gaBaHe W M3M0/M3BaHe Ha
npegnnateHn Kaptu MASTERCARD VIRTUAL ca c
nocneiHn WM3MeEHeHUs W AONbJHEHWMA B cuna oT
29.07.2019r.
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