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OBLLU YCNOBUA HA ,,JOPOBAHK Bb/ITAPUA” AL
3A USOABAHE U U3MNON3BAHE HA NMPEANNTATEHU KAPTU

L MpeameT u gedmHnummn

1.

Hacrosiwmte O6WM ycnoBus ypexaaT npaeata M 3adbiKeHUsiTa Mexay
,fOpobak Bbnrapus” ALl u Tutynsipa Ha cMeTKa 3a eneKTPOHHM Napu, Mo KosiTo
€ u3gafeHa npeannateHa kapTa, KakTo W npaBaTa W 3afbiKEHUATa Mexay
baHkata 1 OnpaBOMOLLEHNA AbpXaTen Ha NpeannaTeHa kapta, CbriacHo
[loroBopa 3a OTKpWBaHe Ha CMeTka 3a ENeKTPOHHW napu W 13faBaHe Ha
npegnnatexa kapta.

Hacrosiwmute OBy ycrnosus npeacTaBnssat HepasgenHa yact ot [lorosop 3a
OTKpUBaHe Ha CMeTKa 3a eNEKTPOHHM Napy W U3gaBaHe Ha npeannaTeHa kapTa u
ypexaar u3faBaHeTo W non3BaHeTo Ha npegnnateHa kapta Mastercard Prepaid.

JipeannateHa GaHkoBa KapTa“ (,KapTa“) e nnaTexeH WHCTPYMEHT, BbpXy
KOITO € 3anucaHa MHE(OpMaLKs MO eneKTPOHEH HauMH U KOWTO Ce 13non3sa
MHOrokpaTHO 0T OnpaBOMOLLEHWUS JbpXaTen 3a HeroBa MOeHTMdMKALMA 1 3a
oTAaneyeH AOCTbN A0 M3AaAeHmn oT bankata enekTpoHHN napu, CbXpaHsBaHu No
CMeTKa 3a €NeKTPOHHN Napu, KakTo W 3a U3BbPLLBAHE Ha onepaLyunTe, ONucaHn B
Pasgen II, 1. 5 ot HacTosimTe O6LLYM ycrnosus.

+[1epcoHanHa ocHOBHa npeannareHa kapta” — KapTa, n3gageHa Bb3 OCHOBa
Ha [lorosop, ckmiodeH Mexay barkata 1 OnpaBomoLyeHNs gbpxaTen, KOUTo e n
TuTynap Ha cMeTKa 3a eNeKTPOHHM napu.

+[1epcoHanHa aonbnHUTeNHa NpeannarteHa kapta” — Kapta, usgapeHa Bb3
ocHoBa Ha [loroBop, cknioyeH Mexpy baHkata, Tutynspa Ha cmeTka 3a
eneKTPoHHN napu n OnpaBOMOLLEHWS Abpxaten Ha [OMbIHUTENHaTa kapTa,
KOWTO He e TUTYNSp Ha CMeTka 3a eneKTPOHHIU Napy 1 KOWTO CbrmacHo [lorosopa
“Ma NpaBo NOCPEACTBOM W3MON3BaHe Ha JOMbNHUTENHA NpeansaTeHa kapTa fa
ce pasnopexaa C eNekTPOHHUTE Napu, CbxpaHsiBaHn CMeTkaTa.

»,ENEKTPOHHM napu“ — napuWyHa CTOWHOCT, CbXpaHsBaHa B ENEKTPOHHA,
BKIOYMTENHO MarHuTHa ¢popma, KOsSTO npeAcTaBnsiBa B3eMaHe kbM baHkata,
u3naea Ce Mpu MoryyaBaHe Ha CPEACTBA C LN W3BbPLUBAHE Ha MnaTeXHU
onepauuu M ce mpuema OT (HU3MYECKO UMK IOPUAMYECKO MULe, PasnuyHo OT
BaHkata. OTganeyeH [OCTbN [0 €MEKTPOHHUTE Napy Ce OCbLUecTBsBa C
Kaprara.

»MUH" — TNepcoHaneH naeHTUdMKALMOHEH HOMED, CLCTOALY Ce Hait-Manko OT
YeTvpu uudpu U npeacTaBnsBal Homep Ha OnpaBoMOLLEHMSt Abpxarten,
13BECTEH CaMO Ha Hero, MbPBOHayYanHo onpeaeneH oT baHkaTta eanHCTBEHO 3a
cboTBeTHaTa Kapta v CBbp3aH C Hes, Chyxel| 3a WAEHTU(MLMpAHETO Ha
OnpaBoMOLLEHUS IbpXaTen Ype3 BbBEXAAHE OT KnaBuaTtypaTa Ha TepMUHANHO
yctpoiicteo ATM 1 MOC npwu n3BbpLuBaHe Ha onepauym ¢ KapTata.

(M3m., B cuna ot 16.07.2018r.) ,[oroBop 3a OTKpUBaHe Ha CMeTka 3a
eneKTPOHHU Napu W U3AaBaHe Ha npegnnareHa kapta“ (,Jorosop”) - MucmeH
[0roBop, CkmtoveH mexay badkata u OnpaBomolLeHust Abpxaten, a npu
nepcoHanHa [OMbIHUTENHA MpeannateHa kapta - Mexgy badkata,
OnpaBomolLLEeHus gbpxaTten 1 TuTynsipa Ha CMETKa 3a ENeKTPOHHW Mapy, Bb3
OCHOBa Ha KkoitTo [loroBop baHkaTa ocurypsiBa Bb3MOXHOCT 33 M3[aBaHe Ha
€NeKTPOHHN napu No uckaHe Ha Tutynapa Ha CmeTtkata u uspgasa Kaptata,
no3gonseatya Ha OnpaBomMOLLeHNs Abpxaten Aa Ma A0CTbN A0 U3AafeHNTe oT
BaHkaTa enekTpoHHW Mmapw, B pamkuTe Ha onpegeneHute no Kaptata numuty,
[0 pa3Mep Ha pa3snonaraemara HanuuHocT no CmeTkata. Hactosiwure O6iwm
YCrioBMSt  MpeAcTaBnsBaT HepasgenHa 4acT oT [lorosopa, 3aefHo ¢
npunoxumarta koM Hero Tapuda Ha bankata. [loroBOpbT 1M BCUYKM
JOMBbIHATENHM CMOPA3yMeHWsl W aHeKkcU KbM Hero, ako MMa Takuea, ce
MOANMCBaT camo MYHo oT OnpaBOMOLLEHNS AbpxaTen u TUTynspa U He Morat
pa 6baat noanucaHn OT TeXeH MbIHOMOLLHWK, OCBEH ako He € [0rOBOpEHO
apyro ¢ bankara.

,CMeTka 3a enekTpoHHM napu’ (,CmeTka®) — cCMeTka 3a CbXpaHeHue Ha
€NeKTPOHHW Napu B NeBa, OTkpuTta npu BaHkaTta no uckaHe Ha TuTynsipa Ha
cMeTKaTa cbrnacHo [loroopa, 40 kosTo TUTYNspbT Ha CMeTkata U3pUYHO €
3asBUN JOCTHN 3a M3BbPLUBAHE Ha onepaumy ¢ KapTata CbrnacHo ycnosusita Ha
[orosopa, Hactosiwumute O6wwm ycnosus u ObwmTe ycnosust Ha baHkaTa 3a
OTKpWBaHe, BOAEHE W 3aKpUBaHE Ha CMETKM Ha (uandecku nuua. baHkata He
HauMcnifiBa M He wWannawa nvxea Bbpxy cpeactBata no CmeTkata U He
NpeAoCTaBsl, KaKBUTO W fia € Apyrv MoNau, CBbP3aHu C NPOLbIKUTENHOCTTA Ha
Cpoka, 33 KOWUTO eNeKTPOHHIUTE Napu ce CbxpaHsieaTt no CmeTkara.

»TUTYNAP Ha CMeTKa 3a eNeKTPOHHW napu” wunm ,TUTYyNsp Ha cmeTka“ — e
uandecko nuue, koeto cbrmacHo [lorosopa ¢ bawkata wma npaso ga ce
pasnopexaa C enekTpoHHuTe napu no CwmeTkata [0 pasvepa Ha
pa3nonaraemara Han14HoCT.

»,OnpaBomoweH Abpxaten’ wnn ,Kaptrogbpxkaten - cumsndyecko nuue,
ONpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fa ce pasnopexpa Ype3 u3BbpLUBaHE
Ha onepauuu ¢ KapTata ¢ enektpoHHuTe napu no CmeTkata Ao pa3mepa Ha
HaNM4YHUTE W pasnonaraeMu No Hest eNEKTPOHHIM Napy U Ha onpedenexnTe no
Kaprata numuti.  Tlpn  nepcoHamHa OCHOBHa MpefnnateHa  kapTa
OnpaBoMOLLEHUST AbpxaTen € u TUTYNsp Ha CMeTKa 3a ENEeKTPOHHW napu, No
cMucbIa Ha HacToswuTe OBy ycnosus;

. ,baHkara” — HOpobaHk Bwnrapus” Afl (BnucaHa B Twbprosckust peructsp, EVK
000694749, cbe cemanuie v agpec Ha ynpaenenve: rp. Codus 1766, Paiton
,Butowa”, yn. ,OkonospbcTeH mbt” Ne 260, ¢ baHkosa nuueHans Ne B-05/1991r.
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Ha ynpaBuTenst Ha Bbnrapckata HapogHa GaHka, KOMMETEHTEH OpraH npu
ocblyecTesiBaHe Ha Hapdopa — bbnrapckata HapogHa GaHka), u3naten Ha
Kaptata Bb3 0CHOBa Ha CktodeHns [loroBop 1 HactosimTte OBy yenosus.

. (Wam., B cuna ot 13.02.2018 r.) ,,TepmunanHo yctponcteo ATM (Automated

Teller Machine)" e ycTpoiicTBO 3a TerneHe v BHacsHe Ha napu B 6poil, NnallaHe
Ha ycnyru, U3BbpLUBAHE Ha MPEBOAN MeXAy CMETKM, Ha CrpaBOuHWA W ApYri
NNaTeXHU 1 HeNMaTeXHM onepawum.

. ,TepmunanHo yctpoictao MNOC (Point of Sale, Point of Service)" e yctpoiicTeo,

ypes3 KOeTo Ce M3BbPLLBA NMaLlaHe Ha CTOKW U YCIyrv Nk nofy4aBaHe Ha napu
B Gpoit Ypes u3nonasaHe Ha kapTa.

. ,BuptyanHo TepmunanHo yctpoictBo MOC (Vitual POS Terminal)" e

noruyeckn AedpwHupaHo TepmuHanHo yctpoitcteo [OC, upes koeto ce
W3BbLPLIBAT MPEBOAM MO CMETKA WNW MNaljaHe Ha CTOKM UM yChyrn 4pes
VHuTepHeT, TepmuHanhu yctpoictBa ATM unu uudposn Tenedoru npu
13M0N3BaHe Ha KapTa B PEXM OHNaIH.

. sRINGS”- nnaTexHa cuctema 3a OpyTeH CETbIIMEHT B pearHO BpeEME,

narpagexa n onepupana ot bHb.

. »laTa Ha cucTeMHO MoAHoBsiBaHe/npeuspaBaHe“ Ha KapTata ce u3BbpLUBa

He MO-KbCHO OT € 45 (YeTupuaeceT 1 NeT) AHM Mpeau M3TMYaHe Ha HelHaTa
BanupHoCT.

,O0LWK nonoxeHuns

(M3m., B cuna ot 13.02.2018 r.) U3paBaHe Ha enekTpoHHM napu — baxkata
1303aBa €NeKTPOHHN Mapy N0 HOMMHaMHa CTOMHOCT Npu nosyyasaqe oT bankata
Ha cboTBeTHUTE cpeacTa. CTpaHuTe [OroBapsiT, Ye 3a nonyyaBaHe Ha
CpeAcTBa 3a W3faBaHe Ha eNeKTPOHHI Napy Ce CyuTa BCAKO BHACAHE Ha napu B
HamMyHoCT (B T.4. BHacsHe Ha nmapw B Opoit no CmeTkaTa 4pes TepMuHamHm
yctporictBa ATM) 1 BCeku BXOASIL, KpeauTeH npeBod, HapedeH no Cmetkara.
V3naneHnTe enekTpoHHM napu ce Cbxpasisat no CmeTkara.

OOGpaTHO M3KynyBaHe Ha ENeKTPOHHM mapu — TWUTYNAPBT HAa CMeTKa uma
npaBo No BCSKO Bpeme Aa noucka obpaTHO W3kyryBaHe Ha 4acT Unu Lsnata
CTOMHOCT Ha Hewarnon3saHuTe enekTpoHHW napu. O6paTHOTO u3KymyBaHe ce
OCBLLECTBSAIBA Ype3 u3nnallaHe B 6poi N0 HOMMHamHa CTOMHOCT Ha MapuyHaTta
PaABHOCTOMHOCT Ha Hanmuyhute no CmeTkata enekTpoHHM napu. [lpaBoTo 3a
00paTHO M3KynyBaHe Ce ynpaxHsiBa Crief 4enosvpaHe Ha MUCMeHo uckae. C
nognuceaHe Ha [oroBopa u HactoswmTte OBWM ycnosus, cTpaHuTe ce
CbrnacsBaT B OTHOLIEHWSTA MOMEXAY C/ Aa CyMTaT 3a MUCMEHO MCKaHe 3a
00paTHO W3KynyBaHe BCSKO HapexaaHe 3a TerneHe B HanmM4YHOCT B OMC Ha
BaHkata. TuTynsipbT Ha CMeTka AbMKW Takca 3a 0OpaTHOTO M3KynyBaHe
cbrnacHo Tapudata Ha baHkata u B cryyauTe, nocodeHn B ObLymte ycnosus 3a
OTKpWBaHe, BOAEHE 1 3akpuBaHe Ha BaHKOBM CMETKM Ha dmanyecku nuua B
{OpobaHk bunrapus“ ALl

3a [0cTbN M pasnopexaaHe CbC CpeAcTBaTa [0 pa3Mepa Ha pasnoraraemara
HanmyHocT no CmeTkaTa 1 [0 pasMepa Ha onpefieneHuTe no Kaprata numuty,
BaHkata wu3pgasa Kaptata Ha OnpaBOMOLUEHWS AbpxaTen, KoATO Mpu
nepcoHanHa OCHOBHa MpednnateHa kapta e u TuTynsp Ha cMeTka, a npu
nepcoHanHa AOMbiHUTENHA AeGWTHA KapTa e onpegernieH oT Tutynspa Ha
CcMeTKa, Bb3 0CHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [JoroBopbT BnM3a B Cura, CYMTAHO OT fJaTata Ha
MOANMUCBAHETO My OT BCUYKW CTpaHW. OnpaBoOMOLLEHUAT AbpxaTten u TUTynspbT
Ha cmeTka mony4aBaT eksemnnsp oT [loroBopa BbB (HVHAHCOBMS LEHTbP Ha
BaHkaTa, B KoiTo [loroBOPBT € CKMioYeH, Cried NOANMCBAHETO My OT BCUMYKM
cTpaHu. [loroBopbT M3TM4a B MOCMEAHMS AEH Ha Meceua OT roAuHaTa,
oTbensisaHn BbpXy NepcoHanHa OCHOBHA npepnnateHa Kapta. B cnyvai ye
[loroBopbT He Obae npekpaTeH NPeACpPOMHO Ha HAKOE OT OCHOBaHMATA,
nocoyerm B HacTosimuTe Oy yCnoBws, cnep U3TUYaHe Ha MbpBoHaYanHus my
CpOK, CBIUWMAT Ce CuyMTa 3a NpedoroBOPEH 3a CbLUMS CPOK W YCrOBKS.
Bb3mOXHOCTTa 3a aBTOMATM4YHO MpedoroBapsiHe MO pefa Ha Mpeaxo[HOTO
13peyeHie ce npurara MHOroKpaTHo.

OnpaBOMOLLEHNAT AbpKATeN MOXe fa M3BLPLBA CrEaHUTe TpaHcaKuun/
onepauyu ¢ Kaprara:

TerneHe Ha napv B bpoi Upe3 TepMmuHantm yctpoiictea ATM;

nnawjaHe Ha CTOKW W YCTyrW B THPrOBCKM OBEKT 4pe3 TepMUHamHu
ycrpoicTea M0C;

nnaliaHe Ha KOMyHamHW yCrnyrv W W3BbpLUBaHE Ha [pyrv onepauum 4pe3
WHTepHeT nnaTtchopmi 3a nnawanus (ePay.bg, Ebg.bg u ap.); nnawaxe Ha
koMyHarnHu ycnyru Ha ATM yctpoitctBa cobcTeHoCT Ha baHkaTa; nnalyaHe
Ha KoMyHarHm ycnyrv Ha 6aHkomaTy Ha bopuka (Ypes ycnyrata B-Pay);
nnallaHe Ha CTOKM 1 ycnyru B VHTepHerT.;

CMPaBOYHY W APYIY NAATEXHM U HENnaTexHN onepamn no CmeTkara.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B 6poit Ype3 TepMuHamnHM
yctpoiictBa ATM, cobeTBeHocT Ha bankaTta, cneuwanHo obosHauveHu, ye
npegnarat Tasu ycnyra (‘BHocka Ha 6aHkomar”).

(M3m., B cuna ot 13.02.2018 r.) TpaHcakuymute/ onepavymte mo yn. 11.5.1, 11.5.2,
115.3, 1.54 morat ga Gbgar M3BbpLUBaHW B CTpaHata M B 4yxbuHa upes
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TepmuHanHu yctpoitcta — ATM, MOC, o3HayeHn ¢ TbproBekuTe 3HaLu (Mapku,
nora) Ha MexayHapogHaTa kapToBa opraHusauus —Mastercard, kakto u upes
BUPTyanHu TepmuHantm ycrpoiictea MOC. Onepauuute no yn. 11.5.5 n 11.5.6.
moraT Aa ObaaT N3BbPLUBAHM eAMHCTBEHO Ha TepMuHanHK yctpoiictea ATM Ha
Bankata Ha Teputopusita Ha Penybnuka Bbnrapus, ¢ usknioyeHve Ha cnpaBka
32 HanM4YHOCT MO CMETKA, KOSTO Moxe Aa Gbae M3BbplieHa W Ha apyru
TEPMUHANHK YCTPONCTBA.

(A3m., B cuna ot 13.02.2018 r.) MpunoxumuTte KbM TpaHcaKLumTe/onepaLumre ¢
Kaptata v kbM ycnyrute, AOCTBbNHM 33 KapTogbpxateni, Takeu 1 KOMACHOHHM
Ha BaHkata, kakTo M mpunoxumuTe KbM Kaptata numuTi 3a onepauuu, ca
nocoyeHn B Tapudhata, OTHOCMMA KbM M3AaBaHeTo W OBCNyXBaHETO Ha
npegnnaTeHnTe KapTu M MpeAcTaBnsBalya HepasgenHa vact ot [lorosopa.
CrpanuTe forosapsT, Ye AeicTealiata Tapuda ce npesocTass Ha CrepHus
abnrotpaeH Hocuten — WHTepHeT caita Ha bBadkata www.postbank.bg. C
nognucsaHeto Ha [orosopa TuTynspbT Ha cmeTka M OnpaBOMOLLEHUST
AbpkaTen feknapupar u3puuHo, Ye ca 3anosHati ¢ Tapudata v npuemar T4 Aa
ce npunara B OTHOWeHMsiTa WM C bankata, cBbp3aHn ¢ [lorosopa w
npunoxumuTe KbM Hero OB yCNOBIS, BEAHO C BCUYKWA HEMHW U3MEHEHWS W
POMbIHEHNS, OCbLYECTBEHW Mo peaa Ha Obwwte ycnosus w [lorosopa.
MHchopmaLms 0THOCHO CTOMHOCTUTE Ha Npunoxumus oT baHkata oBMeHeH kypc
€ HannyHa Ha AbnrotpaeH Hocuten — WHTepHeT caita Ha bBaHkata
www.postbank.bg, kakto u B 6aHkouTe canoHn. OOMeHHWUTe Kypcose,
NPUNOXUMK OT MeXOyHapoaHaTa kapToBa opraHusauns Mastercard Europe, ce
npegocTaBaT Ha [barotpaeH Hocuten - WHTepHeT caita Ha bankata
www.postbank.bg, koiTo cbabpka MMHK KbM WIHTEPHET caiiTa Ha MexayHapoaHa
kapToBa opraHusauus Mastercard.

(Hos, B cuna ot 13.02.2018 r.) Mpw ycnyrata ,BHocka Ha BaHkomaT*:

TepmuHanHu yctpoiicea ATM Ha bBankata, cneumwanHo o0bo3HauyeHu, ye
npegnarat Tasu ycnyra, npuemar camo Obnrapcki MCTUHCKW HenoBpeneH:
6aHKHOTM ¢ HommMHan ot 5, 10, 20, 50 1 100 neBa, kaTo NPy NOCTABSHETO UM Ce
“3BbPLLBA NpoBepka. HeuncTuHckn unu npenpaseHn 6aHKHOTW Ce 3afbpxaT B
TepMUHanHoTo ycTpoincTeo ATM, He ce oTpassBaT KbM BHockaTa no CmeTkata
n 3a Tax bBaHkata He AbmKM 3amaHa ¢ Apyrv B6aHKHOTM wiunn apyro
obesLLeTeHme.

3a BcAka BHocka Ha 6GaHkomat, oT TepmuHanHoTo yctpoictBo ATM ce
pa3neyaTsa pa3nucka ¢ NOTBbPKAEHUE U JaHHW 32 U3BbPLLEHATA TPaHCaKLWS,
B TOBA 4uCro 3a oBLLO BHECEHATa CyMa, KaKTo W 3a HanuyHocTTa no CmeTkata
cref TpaHcakumsiTa.

[lenosnpaHuTe cpefcTea nocTbnBar no CwmeTkaTa KbM KapTata u yBenuyaear
pasnonaraemara i Hanu4yHoCT. OTpafiﬂBaHeTO no 6anaHca Ha CmeTkata ce
13BbpLLBa He3abaBHO creq M3BBbPLIBAHETO Ha BHOCKaTa.

Cnopen TEXHWYECKUTE BB3MOXHOCTU Ha TEPMWUHANHOTO yCTpOVICTBO ATM,
KOMTO Ce U3NUCBAT Ha HeroBus ekpaH:

a/ B ATM wmoraT ga ce nocTaBsT €QHOBPEMEHHO [0 onpefeneH
MakcumarneH 6pot 6aHKHOTU C eAHaKBLB UK C PasfinieH HoMUHan.

6/ ATM npuema onpegeneH MakcumaneH 6poit 6aHkHOTH, C eHaKbB 1N
C pasnuyeH HoOMWHar, 3a Besika OTAEMNHA BHOCKA.

Cnep nocTaBsHETO Ha 6aHKHOTUTE B TEpMUHANHOTO ycTpoiicTBo ATM Moxe Aa
ce n3bepe W (yHKUMA 33 OTKa3 OT TpaHCaKuMATa, NpW KOETO Ce BpbluaT
cblumte baHkHOTW. Cred MOTBbPXAEHME Ha TpaHcakuusta DaHKHOTUTE He
noanexar Ha BpbliaHe. [pu HanuuMe Ha HEMCTMHCKW, WMWK MpenpaBeHu
6aHKHOTM, TepMUHaNHOTO ycTpoiicTeo ATM rv 3agbpxa.

W3paBaHe un nonHoaﬂBaHelnpeus.anaHe Ha KapTa

BaHkaTa u3gaBa Kaptata cbC CpoK Ha BanuMaHOCT, KOWTO M3TW4Ya B MOCHEaHUS
[J€H Ha Mecelia OT roauHaTa, 0Tbens3aHu Bbpxy Hes.

Kaptata e cobcTBeHocT Ha baHkata M e npegoctaBeHa 3a MonaeBaHe Ha
OnpaBOMOLLEHNS bpXaTes, KOTO e AMbXeH fia s NoN3Ba caMo NUYHO.

(M3m., B cuna ot 16.07.2018r.) bankata n3nasa v npeaasa Ha OnpaBoMOLLEHNS
ObpxaTen UMM Ha YMbAHOMOLLEHO OT Hero nuue ¢ MbrHoMoLWHO no un. 111.9.
KaptaTa B cpok Ao 10 gHu OT ckrtoyBaHeTo Ha [loroBopa.

BepHara cneg nonyvaBaHeto Ha KapTtata v 3anevatanus nivk ¢ TH,
OnpaBOMOLLEHUSIT ObpXaTen € AMbXeH Aa npoBepu: a/ LEenocTTa Ha nnvka ¢
MMWH n cboTBETCTBUETO MEXaY HOMEPA, OTNevYaTaH BbpXy NMLEeBaTa CTpaHa Ha
KapTata 1 noco4eHata yact ot Homepa Ha KapTata (6€3 KOHTpONHUTE Yucra) B
nnvka ¢ MAH; 6/ cboTBETCTBIUETO MEXIY 3asBEHOTO B [loroBopa M3nucBaHe Ha
umeHaTa Ha OnpaBoMOLLEHUS AbpxaTen BbpXy Kaptata v HauMHa, Mo Kowto
“MeHaTa Ha OnpaBOMOLLEHNS TbpXaTEN ca U3NnUcaHn BbPXy nonydyeHata KapTa.
[Mpn CLOTBETCTBUE Ha FOpHUTE AaHHN OnMpaBOMOLLEHUST AbpxkaTen cnefga fa
ce NoANMLLE Ha ONpefeneHoTo 3a LienTa MsCTo Bbpxy Kaprara.

(M3m., B cuna ot 13.02.2018 r.) Mpu HeCHLOTBETCTBME MEXAY HOMepa, oTnevyaTaH
Ha nuueBaTa cTpaHa Ha KapTaTta u 103, nocodeH B nnuka ¢ MWH, wwnu npu
HECbOTBETCTBME MeXdy 3asBeHoTo B [loroBopa W3nucBaHe Ha MMeHaTa Ha
OnpaBomolLeHust abpxaten BbpXy Kaprata n HaumHa, mo KOWTO MMeHaTa Ha
OnpaBomoLLiEHNst  AbpxaTen ca M3nMcaHn BbpXy nonyyeHata Kapra,
OnpaBOMOLLEHNAT AbpXaTen e [bkeH HesabaBHO Aa BbpHe Kaptata Ha
BaHkaTa. baHkata, 3a cobcTeHa cMeTka, npeanpuemMa HeobXoauMuTe AenCTBIS
3a OTCTpaHsBaHe Ha HECHOTBETCTBMETO B CPOK 0 10 AHM OT BPbLLAHETO Ha
Kaprtarta.

8.1.

8.2.

8.3.

(NMpeawweH Teket ot yn. 1Il.5, uam. B cuna ot 13.02.2018 r.) Mpyn cbMHeHe 3a
HapyllaBaHe Ha uenocTTa Ha nnuka ¢ MWH, OnpaBomoLeHusT gbpxaten e
AmbkeH He3abasHo a yBepomu bankata no pega Ha un. VIIL8.

(MpepuweH Teket ot yn. 111.5,u3m., B cuna ot 16.07.2018r.) Mpu natnyare cpoka
Ha BanmgHocT no un. lll.1 n aBTomMaT4YHO NpegoroBapsiHe Ha cpoka Ha [loroopa
cbrnacHo uyn. I1.4. no-rope, Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTto Ha
OnpaBomoLyeHNs AbpxaTen WNM Ha YMbNHOMOLLEHO OT Hero fmue ¢
nbnHomoLHo no 4. [11.9 ce npepasa nogHoeHa KapTa cbe cblns Homep. 3a
Aa nonyyn nogHoeeHata Kapta, OnpaBoMOLLEHUSAT AbpxaTten creaga B CPOK He
no-paHo ot 10 (aeceT) AHN Npean U3TM4aHe Ha Cpoka Ha BanupHOCT Ha Kaptata
Aa npepage Ha baHkata KapTaTta ¢ M3Tiyaly Cpok Ha BanmMAHOCT U a nomyyu
HOBAaTa C1 KapTa fIYHO UMM YPe3 YMbAHOMOLLIEHO OT HEro fLE C MbIHOMOLLHO
no uyn. 9. Crapata nnactuka Ce YyHWLWOXaBa B MPUCLCTBMETO Ha
OnpasomolyeHns abpxaten. [pu nonyyaBaHe Ha nopHoseHaTa KapTa ce
npunarat cbotBeTHO Yn. Ill.4 v un. IIL.5. Mpn nogHoBsBaHe Ha KapTtaTta baHkata
He u3pasa Hos [MMH-kon Ha Onpasomolenns avpxaren. Korato Kaprata ce
npeusgasa, baxkata uagasa Hos MVH kog.

(Mpepuwen Teket ot un. lIL.5, nam. B cuna ot 13.02.2018 r.) Kaptata He ce
nopAHOBsBa/ Npen3aaBsa B CeJHUTE cryvaun:

C KapTa He ca u3BbpLUEHM onepaLyn 3a nepuoa OT 2 roAvHN, Npean Aatata
Ha CMCTEMHO MOAHOBSBaHe/Mpen3aaBaHe;

KapraTta e 6riokupaHa kbM Jatara Ha CUCTEMHO MOAHOBsBaHe/npen3aasaHxe,
HE3aBMCMMO OT OCHOBAHUETO 3a BrokVpaHe;

Mpeon patata Ha CUCTEMHO NOAHOBsIBaHe/mpewsgaBaHe Ha Kaprtata ca
npeanpueTn AeiCTBUS 3a MpekpaTsBaHe Ha [OrOBOPHWTE OTHOLUEHMS OT
HsIKos1 OT cTpaHuTe no [lorosopa.

(MpepuweH un. 111.6, nam., B cuna ot 16.07.2018r.) N3papeHata Kapta, kakto u
BCska cneagalya Kapta, kosiTo We 6bae u3gafeHa 3a 3amsiHa Unm NoagHoBsIBaHe
Ha MbpBOHavanHata, ce npefasa N4YHO Ha ONpaBOMOLLEHNS LbpXaTeN UMK Ha
YMBIHOMOLLEHO OT HEro nuue OT ChyxuTen Ha baHkata BbB (hUHAHCOBWS
LIeHTBP, B KOWUTO € CKItoyeH [JoroBopbT, Mnu B Apyr (PUHAHCOB LEHTHP, NOCOYEH
n3puyHo ot OnpaBoMoLLeHNst abpxaTten. B cnyyaii Ha NpefaBaHe Ha kapTaTa Ha
MbIHOMOLUHWK, TOW CrneABa f[a € YMbMHOMOLEH C  W3PMYHO MUCMEHO
MbHOMOLLHO, OTFOBAPSILLO Ha CNIEAHUTE U3UCKBAHNS:

1) MbNHOMOLYHO C HOTapWamnHO YAOCTOBepsiBaHe Ha MOAMMC UMM HA NOAMMC W
CbAbpkaHue, 3aBepeHo OT (a) 6bnrapckv HoTapuyc cneg mecey mai 2016 r.
um  (0) 3aBepeHo B  ObArapcko  AUMNOMATMYECKO WMM  KOHCYIICKO
npeacTaBuTencTeo B Yyx6OuHa 1 npeAcTaBeHo B baHkaTa 3a mbpBM MbT B CPOK
1o 1 (eaHa) rogvHa oT AaTa Ha 3aBepsiBaHETO My;

2) T[lbnHOMOWHO NO HewH obpasel, MOAMMCAHO EAHOBPEMEHHO OT
YMTBAHOMOLUMTENS M YITBHOMOLLEHOTO NNLIe NPES HEVH CRyXuTen;

[TbNHOMOLIHOTO Ce MNpeAcTaBs OT MbIHOMOWHMKA B OpWUTMHAn, 3aefdHo C
BannaeH JOKYMEHT 3a HeroBaTa camonuuHocT. baHkata uMa npaBo Aa nowcka
[a NONMy4n W3PUYHOTO MUCMEHO MOTBbPKAEHME Ha BanMOHOCTTa  Ha
MbIHOMOLLHOTO OT YMbIHOMOLWTENS, KO TO He € MOAMUCAHO Npen HeuH
CNYXUTEN, KaKTO M [a M3BbPLLM MPOBEPKA HA MbIHOMOLLHOTO B PErUCTpU, A0
KOMTO MMa pernameHTUpaH gocTbn. baHkaTa Mma npaBo fa OTkaxe da npueme
MbHOMOLLHO NMpW HECHOTBETCTBME C M3UCKBAHMATA 11 3@ paboTa C MbIHOMOLLHU,
KaTo, HO He CaMmo; ako MO HeliHa npeleHka 06XBaTLT Ha MpefcTaBUTENHaTa
BNaCT Ha YMbIHOMOLLEHOTO JNLE He e AedMHMPaH SICHO M HEABYCMICTIEHO; ako
B MbIHOMOLLHOTO € YroBOPEHO YCNOBWE 3a MpekpaTsiBaHe MpaBaTa Ha
MbHOMOLLHWKA UMW YCIIOBUE 3@ U3MbIHEHWE, KOETO € M3BBH KOHTpOna W unu
aKo Mo HeliHa NpeLeHka Cb3faBa 3aTpyAHEHUS U3BBH 06MYAHOTO 3a OTKpUBAHE
unn obCnyxBaHe Ha CMETKA; ak0 He MOXE A3 NPOBEpU MbIHOMOLHOTO B
CbOTBETHUTE PETUCTPU, JO KOUTO UMa pernamMeHTMpaH JOCTBI; ako He MOXe [a
nomy4mn U3PUYHO NUCMEHO NOTBBPKAEHNE 3a BANMOHOCTTA Ha MbIHOMOLLHOTO OT
YMbAHOMOLLMTENS; NPU CbMHEHWE 33 PELOBHOCTTA Ha MbIHOMOLLHOTO UMK 33
HenpaBoOMEPHU AECTBUS Ui APYro NOA0BHO.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHUST gbpxaTen Aeknapupa, ye e
YBEZOMEH W Ce CbrracsBa, Ye B Cnyyail Ha npefaBaHe Ha Kaprtata ot BaHkata
Ha MbIHOMOLLHWK, HOCY BCUYKM PUCKOBE OT HEMoNy4YaBaHeTO i MO BUHA Ha
MbHOMOLLHWKA, KAKTO W OT EBEHTYaINHO U3BbPLUBAHE Ha onepauuy ¢ KaptaTa ot
MbIHOMOLLHMKA W OT TPETO NnLE.

9.1. B cnyyat 4ye OnpaBOMOLLEHUST AbpkaTen 3asBu nonyyaBaHe Ha
nopHoBeHa/npenspaneHa Kapta B apyr vHaHCOB LeHTbp Ha baHkata crep
faTata Ha CUCTEMHO MofHOBsBaHe, baHkaTa ocurypsisa Bb3MOXHOCT 3a TOBa,
kato cvbupa Takca B pasmep, nocoueH B Tapucpata Ha BaHkaTa, 3a koeTo
TUTYnApBLT Ha CMeTKa fiaBa CBOETO Cbrnacue. B cnyyail Ha U3puyHO MMCMeHO
CkaHe OT cTpaHa Ha OnpaBomolleHus abpxaten, Kaptata moxe ga 6bpe
[0CTaBeHa C Kypuep Ha aKTyanHWs afpec 3a KOPeCnoHOEHLMs, MOCOYeH OT
OnpaBomolyeHns Abpxaten, kato B To3u cnyyaid bBaHkata cwbbupa Takca,
onpefeneHa cernacHo Tapudiata Ha Baukata, 3a koeTo TUTYNsSpBT Ha cMeTkaTa
naBa cBoeTo cbrnacve. IMpu goctaeka Ha Kaptata c kypuep, Kaptata moxe aa
6bae nonyyeHa camo nuyHo ot OnpaBomoLLeHns gbpxaten. MonyyaBaHeTo Ha
Kaptata ce ynocToBepsiBa ¢ NOANMCBAHETO Ha MPOTOKON, PECT. Ha Kypuepckata
ToBapuTenHuua. OnpaBOMOLLEHUST AbpKaTten Aeknapupa, Ye € yBefoMeH, Ye
npu JocTaBsiHe Ha KapTaTa ¢ Kypvep, NOCNeAHUsT e onpaBoMoLLeH oT baHkata
fa uaucka nvyHata kapta Ha OnpaBOMOLLEHMS AbpkaTen 3a LenuTe Ha
YAOCTOBEPSIBAHE Ha HeroBaTa CaMONMWYHOCT, KaKTO M fa BMLLE NUYHUTE MY
paHHm (ume, ETH v Homep Ha n.k) B ToBapuTenHuuata 3a LenuTe Ha
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yAocToBepABaHe Ha nomnyyasaHeTo Ha Kaptata. OnpaBOMOLLEHUAT Abpxaten
noema pucka OT HemonyyaBaHe, CbLUeCTBYBaLL Npu npeaasaqe Ha Kaptata no
Kypuep, ako He e Aeknapupan TouHWs cu agpec nped baHkata unu He e
yBegomun BaHkata CBOEBpEeMEeHHO 3a MpoMsHa Ha agpeca. B cnydvaute no
NPeAXoAHOTO U3peyeHne, kypnepbT Bpblia KapTaTa Ha baHkata v ce npunarat
ycnosusTa Ha yn. [11.10 no-gony.

(MpeguweH un. 1.7, uam., B cuna ot 16.07.2018r.) WspapeHata Kapta ce
cbXpaHsBa oT baHkata B MpOAbIKEHME Ha 4YeTUpU Mecela OT AaTata Ha
n3nasaHeTo W. B cnydyait ye B TO3M cpok Kaprtata He Obae notbpceHa oOT
OnpaBoMOLLEHUS  AbpkaTen WnM OT YMbIHOMOWEHO OT Hero nuue ¢
nbAHOMOLWHO no un. 1119 B CbOTBETHMS (OMHAHCOB LiEHTbP Ha BaHkata mnu
KypuepbT He ycnee fAa oTkpue KapTogbpxatens Ha MOCOYEHWs appec 3a
kopecnoHgeHums, Kaptata ce yHuwoxasa. Mpu yHuwoxasane Ha Kaptata no
peja Ha HacToslata pasnopenba [loroBopbT He Ce npekpaTsBa U
OnpaBomolLeHusT gbpxaten/TutynapsT Ha CmeTka He ce ocsoboxpasa OT
3agbnxeHunsta My no [orosopa. B cnyyaute no Hactoswata pasnopenba,
OnpaBoOMOLLEHNAT AbpxaTen uMa npaso Aa nopage monba 3a wW3fasaHe Ha
HoBa KapTa cbrn. un. VIL12. nnm 3a npexpaTsBaHe Ha [JoroBopa CbrnacHo un.
IX.1.

MepcoHaneH naeHTudMkaumoHeH Homep (MUH) n koA 3a Bepudmkauus Ha

Kaptata n onpaBomowenuss avbpxaren (CVV2/ CVC2). Kogosa pgyma
(napona)

(M3m., B cuna ot 16.07.2018r.) KapTaTa ce u3naBa 3aefHo ¢ yHukaneH MNH-kog,
KOMTO Ce npeAasa Ha OnNpaBOMOLLEHUS AbpxaTen UMM Ha YMbIHOMOLLEHO OT
Hero nuue ¢ mbiHoMoLyHo 1o yn. 111.9 B 3aneyatan nivk. MAH-koabT ce npepasa
OT YMbIHOMOLLEH CryxuTen Ha baHkaTa BbB (hMHAHCOBWS LIEHTBP (0cuc) Ha
BaHkata wnu OT Kypuep Ha akTyanHWs agpec 3a KOPECnoHAEHUMs Ha
OnpaBoMOLLEHNs! ObpxaTen, B 3aBUCUMOCT OT HauMHa Ha MofyyaBaHE Ha
Kaprara, onpegeneH cbrmacto un. 1Il.9. no-rope. C nognuceaHe Ha [loroBopa
OnpaBOMOLLEHUSIT AbpXaTen Aeknapupa, Ye € yBeJOMeH W Ce Cbimacssa, Ye B
cnyyain Ha npepasaHe Ha lMWH oT baHkata Ha MbIHOMOLLHMK, HOCU BCUYKA
PWUCKOBE OT HeromyyaBaHeTo My MO BWHA HA MbIHOMOLLHWKA, KaKTO M OT
€BEHTyaNnHo WM3BbpLUBAHE Ha onepauum ¢ Kaptata OT MbAHOMOLLUHWKA WnM OT
TPEeTo nuue 1 Npuema, Ye npegasaHeTo Ha MUH ot BaHkata Ha MbIHOMOLLHWKA
B 3anevaTaH NnuK He npefcTaensea paskpusae Ha MAH Ha TpeTo nuue.

MH-koabT ce n3non3aea eauHCTBEHO ¢ KapTaTa, 3a KosTo e n3pageH.

OnpaBOMOLLEHNAT AbpXaTen € AmbxeH Aa nasu B TanHa MNH-koaa Ha KapTara,
[ia B3eMEe BCUYKM HEODOXOAMMW MEpKM CpeLly y3HaBaHeTo My OT Apyrv nvua,
kaTo He ro cbobLLaBa Ha HUKOTO, He ro 3anucea Bbpxy Kaptata wnu apyra BeLw,
KosTO Hocv 3aedHo ¢ KapTaTa, unu Ha Lpyr HOCUTEN, KaKTo W Aa B3eMe BCSKaKBM
apyrv  HeobxoguMW Mepku 3a OnasBaHeTo Ha TaWHata Ha [WH-koga.
[MonyckaHeTo Ha y3HaBaHeTo Ha MH-koga ot Tpetn nuua, cbobliasaHeTo nnm
3anncBaHeTo My Ha KakbBTO M fAa Ouno Hocuten npenctaenseat rpyba
HebpexHocT OT cTpaHa Ha OnpaBoOMOLLEHUS AbpxaTten, kaTo 36posiBaHETO He
€ u34yepnartenHo.

MAH-kopbT MoXe Aa Obae NpoMeHsH MHorokpaTHo OT OnpaBOMOLLEHNS
AbpkaTen ype3 TepMuHanHo ycrpoicteo ATM (6aHkomar) Ha baHkata.

B cnyvait Ye Ha TepMMHanHK YCTPONCTBA, U3UCKBALLM BbBEXAAHe Ha [MH-kog,
6bae BbBeaeH rpewueH MUH Tpu mbT nocneposatentHo, Kaprarta ce 6rnokupa 3a
Mo-HaTaTbLIHO M3NON3BaHe Ha YCTPOWCTBA, M3NCKBALLM BbBEXAaHeTO Ha MAH-
kop. BbamoxHocTTa 3a u3nonseaHe Ha KapTaTta Ha yCTpoWCTBa, M3uCKBaLLM
BbBexdaHeto Ha [MWH-kop, ce Bb3oOHOBSBa Cnep NMpeMUHABaHETo Ha
kapToBaTa cucTeMa B HOB paboTeH umkbn cneg 11:00 yaca Ha cnefsawys aeH 1
crnep BbBexaaHeTo Ha BepHus MNH—kog o OnpaBomoLLeHus fbpxaten.

(M3m. B cuna ot 13.02.2018 r.) B cnyyain ye OnpaBOMOLLEHUAT Abpxaten
3abpasn cBos MH-kop, cbnaT Tpsbea aa yBeaomu bankata. Mpu 3abpaseH
MWH-kop Kaptata ce peaktsupa cbriacHo un. VIL11.2. B cnyvait ye
OnpaBOMOLLEHNST AbpXaTen He ynpaxHu npaBoTo cv no un. IX.1, a noxenae
Kaptata my na 6bae npeuspageHa, ce AbMKM Takca, CbrmacHo Tapudata Ha
Batkara.

OcseH MWH-koa, kbm KapTtaTa, ce reHepupa W yHUKaneH AOMbIHUTENEH KOp
(CvV2/ CVC2), koWto npepacTasnsea kop 3a Bepudukaums Ha Kaprata w
OnpaBomoLLeHNst AbpxaTen M € CbCTaBeH OT MocneaHuTe Tpu Ludpu oT
4ucnoTo, OTMevYaTaHo B NeHTaTa 3a nopnuc Ha Kaptata. OnpaBomoLyeHusT
AbpxaTen e AnbXeH Aa Cbobly TO3M AOMbIHWTENEH KOA, ako TakbB Ce
131CKBa, KakTo M Homepa Ha KapTtata w cpoka Ha HeiiHaTa BanuOHOCT Npu
W3BbPLUBAHE Ha MnalaHus ¢ Kaptata B MHTEPHET WM no TenedoH, korato
Kaptata chuandecku He npucheTBa W MHGOPMALMATA OT MarHUTHaTa neHTa/umna
Ha Kaptata He e focTbnHa. CbobLiaBaHETo Ha kofa Cryku 3a OCHOBaHWe Ha
BaHkaTa Aa onobpy nnm oTkaxe N3BBLPLUBAHETO HA CbOTBETHATA OMepaLus.

Mpn ckntouBaHe Ha [oroBopa TuTynapwbT Ha cmeTkata U OnpaBOMOLLEHUST
abpxaten nocoyat B [loroBopa kofoBa Ayma /maponal/, KOSTO Chyxu 3a
JOMbIHATENHA MaeHTUdMKaums Ha OnpaBomolleHus gbpxaten/ Tutynspa Ha
cmMeTka OT cTpaHa Ha baHkata mpu mocTbmuno no TenedoHa WckaHe 3a
nony4yaBaHe Ha WHOpMaLMs OTHOCHO W3BbpLIEHM TpaHcakuum ¢ Kaprata,
HanuyHocT no CmeTkata u 6nokupanm cymu. C nognucaHe Ha [loroBopa
OnpaBoMOLLEHUSIT AbpkaTen W TuTynsipbT Ha CMeTKa Ce Cbrnacsieat
ropernocoyeHata WHhopMaLus fa 6bae npegocrassiHa ot baHkata no TenedgoHa
Ha nuLe, KOeTo e uheHTUdnLmMpaHo ot bakata kato OnpaBOMOLLEH AbpxaTen
unn TUTynsp Ha CMeTKa Bb3 OCHOBA HA MOCOYEHW OT HEero Tpu uMeHa, EMH,

HoMep Ha Kapta u KogoBa Ayma Mo MpeaxoAaHoTo uapedyeHne. CTpanuTe
npuemat 3a HeaBycmucrieHa W GescriopHa Besika MAEHTUMKALMS, U3BbPLUEHA
oT baHkata Bb3 OCHOBa Ha ropHuTe daHHM. OnpaBOMOLLUEHMAT Abpxaten/
TUTYNApBT € AMTbXKeH Aa B3eMe BCUYKM HeODXOAMMM MEpKN CpelLly y3HaBaHeTo
Ha kopoBaTa fyma OT [pyr NuUa, BKMIOYUTENHO W KaTo He A cboblyasBa Ha
HUKOTO 1 He 51 3anucBa Ha HUKakbB HocuTen. Crief cknioysaHe Ha [loroopa,
HOBa KopoBa fyma Moxe fa Gbpe 3asBeHa oT TUTynsipa Ha cmeTkata, v ot
OnpaBoMOLLeH!s AbpxaTen CbC CbrnacveTo Ha TUTynspa Ha cmeTkaTa.

HapexgaHeTo 3a 3BbpLUBAHE HAa CbOTBETHATA TPaHCaKLus/ onepauus ce cuuTa
[afeHo C u3BbplIBaHeTo Ha penctBuata no un. VIL.3.Taka nopageHoTo
NnaTexHo HapexaaHe He MoXe Aa 6bae OTTerneHo.

CmeTKa 3a eNneKTPOHHM napu

C Kaprata BaHkata npegoctaBsi gocTbn Ha OnpaBoMOLLeHUst ObpxaTten Ao
CwmeTkata, oTkpuTa npu baHkata no uckaHe Ha TuTynspa Ha cmeTka.

Upes Kaptata morat Aa ce M3BbpLUBAT TEMMEHUS M NMaLiaHUs A0 pa3Mep Ha
pasnonaraemata HamnyHoct no CmeTkata B pamkuTe Ha onpegeneHute
cbrnacHo [loroBopa MMMUTM 3a u3nonssaHe Ha Kaptata u CbOTBETHO Haj
HanuuHocTTa, BnoKMpaHa B W3MbIHEHWE Ha 3anOpHO CbobLUeHWe unn Ha Apyro
3aKOHHO OcHoBahue no Cwmetkata. B cnydait ye no Cmetkata ce copmupa
AebutHo cango, OnpaBOMOLLEHWAT AbpxaTen Npu MepcoHanHa OCHOBHA
npeannaTexa kapta OTroBaps 3a noracseaHe Ha POPMUPaHOTO 3afbIKeHne no
Cmetkata. [lpn  nepcoHanHa  AOMbIHMTENHa  MpeannateHa  KapTa
OnpaBoMOLUEHVAT Abpxaten 1 TUTynspbT N0 CMeTKa OTFOBApAT 3a noracsiBaHe
Ha (hopMMpaHOTO 3aabikerne No CmeTkaTa Npu yCnoBuATa Ha CONMAAPHOCT.

baHkata 3agbmkaBa cnyxebHo CmeTkata CbC CymMuUTE Ha TpaHcaKuuuTe,
13BbplueHn oT OnpaBOMOLUEHWS AbpxaTen npu u3nonssaHe Ha Kaprtata, no
pefa Ha MocTbMBaHe U W3MbIHEHWE Ha CLOTBETHUTE onepauwu B BaHkata u
0CYETOBOASBAHETO WM.

TpaHcakuum, n3BbPLLUEHM C Npeannatenn kapT Mastercard Prepaid BbB BanyTa,
pasnuyHa OT €BpO, Ce MpeBanyTMpaT B €BpO CbITIACHO MPUNOXUMMUS KYpC Ha
MexayHapoaHaTa kapToBa opraHusaums Mastercard Europe, kaTo ce u3BbpLuBa
BTOPO MpeBanyTupaHe BbB Banytata no CmeTkata no oBMeHHUs Kypc Ha
BaHkaTa 3a [ieHs! Ha U3MbIHEHME HA CbOTBETHOTO NMATEXHO HAPEXAaHE.

C nognuceaHe Ha [oroopa TMTynsipbT Ha CMeTKa [aBa CbINacueto cu U
onpaeomoluaBa baHkaTta ga cbbupa cnyxebHo oT HamuuHocTTa no CmeTkata,
KaKTo 1 OT HanmWYHOCTTa Mo BCsikA Apyra HeroBa cMeTka, oTkputa B BaHkarta,
BCWYKM CBOW M3NCKYEMM B3EMaHWs, BKMIOUMTENHO, HO HE CaMO B3eMaHus,
Bb3HMKHaNM BbB Bpb3ka C 13non3saHeTo Ha KapTaTa, kato baHkata cneaga pa
ro yBeJoMsiBa 33 OCHOBaHMETO, Barnbopa W pa3mepa Ha cbbpaHata cyma no
pepa Ha un. VI ot HacTosimTe O6LLK yenoBus.

C nognuceaHe Ha [lorosopa ONpaBOMOLLEHUAT AbpKaTen Aasa CbrNacueto cu
1 onpasomollaBa baHkata fa cbbupa cryxeGHo OT HanMYHOCTTA MO BCUYKK
HEroBW CMETKM, OTKDUTW Mpu BaHkata, BCMYKM CBOW M3UCKYEMW B3eMaHus,
BKITHOUMTESTHO, HO HE CaMO B3EMaHWs Bb3HWKHANM BbB BPb3ka C M3NON3BaHETO
Ha Kaptara, kaTo BaHkata criefisa fia ro yefjoMsiBa 3a 0CHOBaHUETO, Banbopa U
pasMepa Ha cbpaHaTa cyma no pega Ha un. VI ot HacTosiwmTe O6LLM yenosus.

Mpu cnassaHe Ha OcvumanHuTe npasuna Ha nporpamata ,MowuTe Harpagn” 3a
NOSINHN KNWEHTW Ha BGaHkoBM kapTw, upgasakm ot tOpobark Bbnrapus” Afl, B
Ccryyall Ha OTMPaBeHO WckaHe OT cTpaHa Ha Kaptopbpxartens 3a ofmsHa Ha
HaTpynaHu TOYKM MO MporpamaTa cpelly CbOTBETHAaTa MapuyHa Harpapa,
BaHkaTa 3aBepsisa CmeTkaTa CbC Cyma B pa3Mep, paBeH Ha CTOMHOCTTA Ha
Harpajata, B Cpok A0 7 paboTHW AHW OT OTNpaBsHe Ha WCKaHeTo OT
KapTogbpxatens.

Mpu cnassaHe Ha [paBunaTa 3a npoBexgaHe Ha nporpamata ,Cnogenu u
cnevenv” 3a knueHTH Ha ,tOpobaHk Bunrapus” Afl, BaHkata sapexaa CveTkata
CbC CymMa B pa3Mep, paBeH Ha CTOMHOCTTa Ha Harpajara.

3a Bcako 3apexaaHe Ha CMeTkaTa CbC CyMM, C M3KMIOYEHNE Ha CriyyaunTe no un.
V.7 nun. V.8., ce gbmku Takca, nocoyeHa B Tapudarta Ha baHkata.

VL. MpepocTaBsaHe Ha MHhopmaums. Mece4yHn n3BneyeHus

1.

BaHkaTa ce 3afbmxaBa fia NpeaocTaBs 3a onpedeneH nepuod OT Bpeme Ha
OnpaBomowjeHnss  abpxaten/ TwuTynspa, mnMcMeHO WHcopmauusiTa  3a
13BBPLLEHNTE OnepaLui, KOSTO ce Abmku cbrnacHo OY 3a cmeTku u [lorosopa,
ckrioyeH mexay Tutynspa u bakata. B cnyvaute, B kouto TUTynsipbT AaBa
npaBo Ha OnpaBoMOLUeHUs AbpxaTen Aa ce pasnopexaa C HanuyHoCTUTE Mo
Cwmetkata nocpefcteom Kapta, TutynspbT onpaBomowiaBa baHkata u faBa
cbrnacueTo cu TS Aa npepoctaBd M Ha  OnpaBOMOLLEHUS  AbpkaTen
WHdopMaLmsTa, Abmkuma cbrmacHo OY 3a cmeTkv w [loroBopa Mexay
Tutynspa n Bankata, 3a U3BbpLUeHNUTe ¢ KapTaTa onepavyu/TpaHcaKLymu, KakTo
1 Jpyra WHOpMaLMs OTHOCHO HanmM4HOCTUTE W ABWXeHWeTo mo CmeTkarta,
KosTO MpeficTaBnsBa baHkoBa TaliHa.

BaHkata u3gaBa W u3npala Bcekn Mecely [0 KapTogbpkatenure Ha
npegnnateHa kapta Mastercard Prepaid upe3 enektpoHHa nowa MeceyHo
U3BNEYEHNE, KOETO OTpa3siBa BCUYKM TpaHcakuum ¢ KapTaTa, Kakto U BCUYKM
apyru onepauum Ha KaptombpxaTtensi, U3BbPLUEHU MPe3 CbOTBETHUS MECeYeH
OTYeTEH Nepuod, MOCOYEH B W3BMEYEHWETO, MO-CMeuManHo: (a) BCUYKN
TpaHcakuum, 3a KOUTO e u3nonaBaHa npeannateHa kapta Mastercard Prepaid,
13MbiHeH oT BaHkaTa B paMK1TE Ha CbOTBETHUSI MECEYEH OT4eTEH Nepuog, (6)
BCWUYKW KpeaWUTHU NpeBoau no npeannateHa kapta Mastercard Prepaid, B ToBa
4ncro, HO He camo — OTCTBMKW, 0bsBeHn oT baHkata unu ot TbproBuy; (B)
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paTtuTe, Ha KouTo nocoyeHuTe B 6. a) TpaHcakLwun ca HapeAeHn 1 fAaTa, Ha KoaTo
ca u3nbnHeHu ot bankata (Bansop).

2.1.  Tpu oTnpaBeHo uckaHe 0T Kaptogbpxatens, baHkata nanpalla noBTOPHO Mo

€MEKTPOHHA MOLLA WMk MPEeAoCTaBs NYHO B ocuc Ha BaHkata ayGnukat Ha
€0HO UMV NoBeve U3npaTeHn MeceyHu U3BneyeHus.

2.2.  TpaHcakyuiTe, KOUTO Ca HapeAEHM, HO He ca MOCTLNUMN, PECT. U3MbIHEHN OT

baHkata B paMKnTe Ha CbOTBETHUA OTYETEH MECEYEH nepuos, ce nocoysar B
nocneasaLlyu MeceyHn nssnevenus, C'b06p33H0 TEeXHWA Banbop.

2.3. baHkata mo cBOA MpeleHka MOXe Aa BKMKYBA M Apyra WHbopMaums B

24.

25.

26.

Mece4HOTO n3BneyeHne v Aa Npunara KbM CbLUOTO PeKnamHN CbobLyeHms
1 yBEAOMIEHNS 32 MPOMOLWN, YCNYru 1 NpoaykTH Ha baHkaTta 1 Ha Tbproscku
0bekTi, KOUTO MpuemaT nnallaxus ¢ npeannateHa kapta Mastercard Prepaid
W C KouTo BaHkaTa Mma CKNIYeH AOroBOP 3a MpUeMaHe Ha nnallaHus ¢
NNAaTeXHN MHCTPYMEHT.

B cnyvait ye cnep nocneaHUs MecedeH OT4YeTeH nepwoa, 3a koiTo bankata e
n3nana v nanpatuna MeceyHo 13BneyeHue, ¢ npeannaTteHa kapta Mastercard
Prepaid He ca n3BbpluBaHM TpaHCaKLMK, HE Ca HAUYNCIABAHM Takcy UK ApYrk
pasxoau CbImacHo HacToswmTe Ycnosus, baHkata He u3gasa v He w3npalua
MeceuHn n3sneyerms.

B cnyvait Ha u3BbpLIEHa HoBa TpaHcakuns NOCPeACTBOM MpeannaTeHa kapta
Mastercard Prepaid cneg kpasi Ha CbOTBETHMSI OTYETEH MeCeYeH nepuog,
baHkaTa Bb306HOBSABA 3aBaHETO W M3NPaLLaHETo Ha MeceyHuTe 13BneYeHus.

B cnyvait ye He e NpedoCTaBeH aApec Ha enekTPOHHA Mola 3a Manpallaqe Ha
MeceuHoTo u3BneyeHue, KaptogbpxaTenst Moxe Aa Nomydu MECEYHOTO Cu
W3BMneyeHne NUYHO B o¢c Ha baHkara.

Bcuukn onepauwm, n3BbplieHn C w3nonseaHe Ha KapTa 4pes3 TepmuHamnHu
ycrpoiictea ATM u IMOC, ce peructpupat aBTOMaTYHO B XPOHOMOTMYEH peq OT
BaHkata 4pes onpedeneHu npoueaypu W TEXHUYECKU CPeAcTBa, KOWUTO
No3BONABAT ~CUTYPHO CbXpaHsBaHE UM TOYHO  Bb3NPOM3BEXAAHE Ha
WHCopMaLMsiTa M M3KMioYBaT BCsKa Bb3MOXHOCT 3a HEWHOTO Mnocnefsallo
“3mMeHeHre. 3anucBaHuATa Ha BCUYKW onepauwu, u3sbplueHn ¢ Kaptata upes
TepmuHaniu yerpoiictea ATM nunn NMOC, ca c4eTOBOAHM AOKYMEHTM MO CMUCHIa
Ha 3akoHa 3a CYETOBOACTBOTO M Ce CMATaT 3a BEepHM [0 [AOKa3BaHe Ha
MPOTMBHOTO.

Mpn oTka3 fga Obge M3MbMHEHO HapexdaHe 3a W3MbHEHWe Ha MnaTexHa
onepaumsi, OnNpaBOMOLLEHMSAT AbpkKaTen noryyaBa BefHara MHGopmauus 3a
0TKa3a BbB BUA Ha CboOLLEHWE, NOSIBABALLO CE HA ekpaHa Ha TepMUHANHOTO
ycrpoiicteo ATM unm MOC, unv enekTpoHHO CbobLueHne Ha EeNeKTPOHHa noLua
Mpu OTKa3 Ha MnaTexHa Onepauus MO WHTEPHET WnK TenedioH, OCBEH B
CnyyanTe, Korato NpefoCTaBsHETO HA Tasn WH(OpMauuMs He ce pomnycka
CbIMACHO NPUNOXKUMOTO 3aKOHOAATENCTBO.

VIl.  M3non3BaHe Ha KapTaTa. BnokupaHe v geaktuBupaHe

(W3m., B cuna ot 16.07.2018r.) Kaptata ce npepgaBa Ha OnpaBomoLLEHWS
AbpkaTen UMM Ha YMbHOMOLLEHO OT HEero nuue ¢ mbhHoMowHo no yn. 1119
HeaKTVBMpaHa, kaTo 3a Aa Moxe fa Obde u3nonseaHa 3a WM3BbpLUBAHE Ha
TpaHcakuuu, Kaptata cnesga fa 6bae aktueupana. MNpu npepasaHe Ha Kaptata
BbB (DWMHAHCOB LEHTbP Ha baHkaTa, akTBMpaHeTo Ce W3BbplBa Creq
npeaaBaHeTo, B HEODOXOAWMMA 3a M3MbIHEHWE TexXHororuyeH cpok. [pu
poctaBaHe Ha Kaptata ¢ Kypuep, aKTMBMpaHeTo Ce W3BbpLlBa OT
OnpaBowmolleHnst gbpxarten, ¢ obaxaaHe Ha TenedoHHMs Homep Ha LleHTbpa
3a obcnyxsaHe Ha krveHTM — 0700 18 555 n u3BbplIBaHE Ha HaanexHa
naeHTUMKaLms Ha OnpaBomoLLeHUs AbpxaTen. baHkaTa U3nbiHsBa MCKaHETO
3a aKTvBupaHe, nojadeHo Mo TenedoHa, B HeobXxoauMMs 3a M3MbNHEHWe
TEXHOMOTMYEH CPOK OT MNOCTBLMBAHETO MY.

OI'IpaBOMOLLleHVIﬂT abpXxaten ce 3afbikaBa [Oa WU3Non3ea KapTaTa JNINYHO.
KapTaTa He MOXe [a Ce NPeoTCTbMNBa Ha TPeTU nuua.

M3non3saHeTo Ha Kaptata v AaBaHeTo Ha MNaTeXHO HapexaaHe Moxe Aa ce
U3BBPLLM: Ypes nocTaBsHe Ha KapTaTa B TEPMUHANHO YCTPOINCTBO M BbBEXAaHE
Ha cvotBeTHUs MWH koA 3a Hes, ako TakbB Ce M3NCKBA OT CbOTBETHOTO
TEPMUHANHO YCTPOMCTBO; WNM 4pe3 cbobliaBaHe Ha Homepa Ha Kaprarta,
BaNMAHOCTTa W M koaa 3a Bepudmkaums Ha KapTata (CVV2/CVC2), ako Takbs ce
WU31CKBa, 3a TPaHCaKLMW B MHTEpHET Wnu no TenedboH. B cnyyaii ye Kaptata ce
“3non3ea 3a NnaTexHa Onepauysi ypes MHTEPHET nnatopMa 3a nnavaHus
(epay.bg, ebg.bg u fp.), naBaHeTO Ha MnMaTeXHO HapexaaHe Ce W3BbLPLUBA
cbrmacHo [forosopa Ha OnpaBoMolLgHWs AbpxaTen 3a nonseaHe Ha
CbOTBETHATA WHTEPHET nnatdopma. baHkata, OnpaBOMOLEHUAT AbpkaTen u
TUTYnsSpbT Ha CMeTKa NMpWUemaT, Ye OBNacTeHO Aa W3BbPLUBA OMnepauum c
Kaptata € Bcsiko nuLie, KoeTo Bb3 OCHOBA Ha HefjByCMUCTEH 0BCTOsATENCTBa Ce
nerutumupa:

3.1, uypes nocTaBsHe Ha KapTata B TEPMMHAMHOTO YCTPOWCTBO W MOCOYBaHE Ha

BanuaHus 3a cboTBeTHata KapTa MWAH-kop (ako TakbB ce uauckBa OT
CbOTBETHOTO TEPMUHAMHO YCTPONCTBO);

3.2. upe3 cbobliaBaHe Ha HoMepa Ha KapTata, BammpHocTTa M M Kkoga 3a

Bepudmkauus Ha Kaptata CVV2/ CVC2 (ako cbOTBETHUAT VHTEpHET caliT ro
W3MCKBA), KAKTO M Ha JpYrA NMYHW JaHHW, MpW peructpupaHe Ha caemnkw/
onepavym/ nopbykK Mo TenedoH, noa unv B HTepHeT.

3.3.  cbrnacHo [0roeopa 3a nons3BaHe Ha CbOTBETHAaTa MHTEPHET nnapoopma 3a

nnawanns (epay.bg, ebg.bg n ap.), npu m3BbPLWBAHE Ha OnepaLuM upes
Takuea nnatcopmu.

9.1.

9.2.

93.

94.

9.5.

9.6.

BaHkaTa e 3agbmkeHa Aa U3MbHsABa Taka NofafeHUTE NnaTexH! HapexaaHua.

MoMEHTLT Ha MonyyaBaHe Ha HapexaaHeTo 3a W3BLPLUBAHE 3a CbOTBETHATA
TpaHcakuus/ onepauns € MOMEHTBT, B KoiiTo BaHkaTa nonyuu HapexaaHeTo oT
OnpaBoMoLLeHWst abpxaTen, nogafeHo no peaa Ha Hactosiute OBy ycnosus
(koraTo [OaHHWTE OT Hero ca BbBEAEHU B CYETOBOAHO-MH(OPMALMOHHATa
cuctema Ha baHkata). CTpaHuTe ce CbrmacsiBar, Ye MNaTeXHW HapexpaHus,
nogageH cneg 11 4. Ha CbOTBETHUS [€H, Ce CYMTAT MOMYYeHN Ha crieaBaLLmst
paboTEH AEH.

BaHkaTa n3mbnHABa HapexaaHuaTa 4o Kpas Ha CbLLWSA AeH, B KOTO € NONy4eHo
HapexpaaHeTo, UM Hail-kbCHO O Kkpasi Ha criefpals paboTeH feH, korato
[O0CTaBYMKBT Ha NOMy4yaTens Ha cpeAcTaTa He yyactea B [TnaTexHata cuctema
3a bpyTeH ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cuctema, Ha kosTo BHB e areHT no ceTbnMeHTa.

OnpaBoMoLYeHnAT fbpkaTen ce 3afb/mkasa fa unonssa Kaprata go pasvepa
Ha pasnonaraemara HanuyHocT no CMeTkaTa, B CbOTBETCTBME C ONpeAeneHnTe
B [lorosopa nMKTK 3a 13non3saxe Ha KapTara. BaHkaTta MOXe eAHOCTPaHHO Aa
NPOMEHs ~ YTOBOPEHUTE  NAMWTA, 33 KOETO  He3abaBHO  yBefoMsiBa
OnpasomolyeHns abpxaten 1 Tutynspa Ha cmeTka. [lpomsHata no
NpeAXoAHOTO W3peYeHne Biu3a B CUNa Npu YCrosnsaTa 1 peaa Ha un.X.5. Cneq
CKIoyBaHe Ha [loroBopa, nuMuTUTE MoraT Aa GbaaT NpOMeHsHWM oT TUTynsipa Ha
cmeTkaTa, B pamMKnTe Ha mocoyeHuTe B Tapudpata Ha bankata makcumantm
NMMUTK 3a u3non3saHe Ha Kaptata. B cnydait ye TuTynapbT Ha cMeTkaTa He e
OnpasomowjeH Abpxaten Ha Kaprata, ToA cnegsa fJa  yBeAoMM
OnpaBoMOLYEHNs AbpxaTen 3a HampaBeHWTe MPOMEHM B  NUMUTUTE.
OnpaBoMOLUEHVAT AbpxaTen, KoNTo He e TUTynsap no cMeTkata, MMa npaso Aa
noucka HamanseaHe Ha numuTuTe no Kaptata, kato cneAsa fAa yeeaoMmu
TuTynspa Ha cMeTka 3a npoMeHuTe. TUTYNAPLT Ha CMeTKa UMa Npaso Aa roucka
€[JHOKPaTHO YyBENMYEHMe Ha MPUNOXUMUTE IMMATM Haj MakcumanHute
pasmepu, nocoueHn B Tapucpata Ha baHkata, 3a ga 6bae W3BbpLIEHa
efHokpaTHa TpaHcakuns ¢ Kaptata B pamkute Ha pabotHus aeH. Cnep
W3BBPLUBAHETO Ha TpaHcakuusiTa (MW cned uaThvaHe Ha paboTHWS AeH, ako
TpaHcakunsTa He Obge u3BbplleHa), kbM Kaptata ce Bb3CTaHOBSBAT
npunaraxHnTe Npeay yBenmyeHneTo NMnTh. 3a BCaka MPOMSHa Ha MMMUTUTE Mo
Kaprata, nocoyeHa B Hactoswara pasnopegba ¥ MHMUMMpaHa  OT
OnpasomolyeHns Abpxaten/Tutynapa Ha cmeTka, TWUTYnspbT Ha cMeTka
3annalya Takca cbrnacHo Tapudata Ha baHkaTa.

OnpaBOMOLYEHNAT [bpXKaTen, CbOTBETHO TUTYNAPBT Ha CMETKa, Ce 3afbikasa
na yBepomu HesabasHo BaHkata Ha TenedpoH 0 700 18 555 unu kato ce siBu
NNYHO B HAKOW OT HENHWTE (PMHAHCOBM LIEHTPOBE, B Crlyyall Ha uarybsaHe,
kpaxba, NpuCBOsIBAHE WMM OTHEMaHe N0 [pyr HauMH, YHULIOXaBaHe,
nopnpaBsHe WM M3non3BaHe MO Apyr HempaBomepeH HauuH Ha Kaprara,
y3HaBaHe 3a W3BbPLLUBAHE Ha Hepa3peLueHa oT OnpaBoOMOLLEHNS AbpxaTen unm
HETOYHO W3MbIIHEHA TpaHcakuus/ onepauus ¢ KapTata, mpu CbMHEHUS Wnn
npeanonoxenus 3a ysHasaxe Ha MNH oT TpeTo nuue, B cnyyail Ha CbMHeHWe 3a
HapyLLaBaHe Ha LenocTTa Ha nivka ¢ MUH unu y3HasaHe 3a HepaspeLueHn Ui
HETOYHO M3MbMHEHW TpaHCaKLMW, KakTo W npu 3agbpkaHe Ha Kaprata ot
6aHkomaT nnu OT NLe, NpUemalLo NnalaHe B TbProBeku 0bekT. B Tean cnyvan
Bankata Gnokvpa Kaptata cBOeBpeMeHHO  Cnep  nonyyaBaHe  Ha
yBE,OMNEHNETO.

Bankata e ambxHa, npu nouckeaHe ot Tutynsapa/ OnpaBoMOLLeHNs AbpxaTen,
Aa My NpefocTaBy CbOTBETHUTE [0Ka3aTeNCTBa, Ye e HanpaBeHo yBedOMNeHMe
no pega Ha Hactoswms yn. VII.8, B cpok go 18 mecela, cyntaHo oT AataTta Ha
YBEAOMMEHMETO.

BaHkaTa BpeMeHHO MpekpaTsiBa U3nonaeaHeTo Ha KapTara upes GnokupaHeTo i,
Mpu HACTBNBaHE Ha HAKOE OT crieaHuTe obcToATencTaa:

npy nocTbnuno yeegomneHne ot OnpaBomolleHus abpxaten/ Tutynsipa Ha
CcmeTKa C uckaHe 3a bnokvpaHe Ha KapTtata nopaan CbMHeHWe 3a y3HaBaHeTo
Ha faHHuTe 3a kapTa unu MH ot TpeTo nuue.

nonyyasaHe B baHkata Ha 3anopHo cboblieHne no CmeTkata unn Mo BCWYKK
cmeTku Ha TuTynspa Ha cmeTka B baHkara;

HapywasaHe Ha [lorosopa wmmm Hactoswmte  OBwm
OnpasomoLLeHns gbpxaten/ Tutynspa Ha CMeTKa;

ycnosust ot

nncMeHa monba ot cTpaHa Ha OnpaBoMOLLEeHVs gbpxaTen umunu Ha Tutynspa
Ha CMeTKa C UckaHe 3a 6rokvpaHe Ha KapTata, u3ebH cnyyaumte no un. VIL.8;

3agbpkaHe Ha Kaptata Ha TepmuHanHo yctpoictBo ATM wnm oT nmue,
npYeMalLo nnalyaHe B TbProBCKU 06EKT;

Mo MPUYMHK, CBBP3aHM CbC CUrypHocTTa Ha Kaptata u C uen sawmra Ha
OnpaBomolleHns gbpxaten/ TuTynsipa Ha CMeTka OT M3BbpLUBAHE Ha
HeoTopu3MpaHu TpaHcakuum ¢ Kaprtata, B TOBa 4MCMO MpU Hanuune Ha
060CHOBaHO NpeanonoXeHue 3a HeMpPaBOMEPHO WU3MON3BaHE (BKMIOYMTENHO W
oT cTpaHa Ha OnpaBOMOLLEHUS FbpXxaTen) uv npu y3HaeaHe oT baHkaTa 3a
OMacHOCT OT HenpaBOMEPHO M3nonaeaHe Ha Kaptata, (V3BbH criyyauTe Mo yn.
VII.11.3), kakTo 1 BbB BCEKM Jpyr Cryyail, Korato CbLUECTByBa OMACHOCT 3a
HepaspelLeHa Unu Apyra HenpasomepHa ynotpeba Ha Kaptata. B Tean cnyyan
bankata Onokupa Kaprata 6e3 npegu3secTve, KaTo  yBe[oMsBa
OnpaBoOMOLLEHNS AbpxaTen Mpu MbpBa Bb3MOXHOCT, BKIKOYUTEMHO W MO
TenedoH, OCBEH aKo [jaBaHETO Ha TakaBa WH(OPMaLWs He e No3BONMEHO
nopaam cbobpaxeHns 3a CUrypHOCT UMK ONPeSENeHn HOPMATUBHU U3NCKBAHWS.
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

1.

Mpw yBedomnenne OT TPeTo MNuLe, BKMIOYUTENHO MO TenedoH, C uckaHe 3a
BrnoknpaHe Ha Kaptata c uen 3awmta Ha OnpaBoMolleHMsi Agbpxaten/
Tutynspa Ha cMeTka OT Hepa3pelueHa Unv Apyra HenpaeBomepHa ynotpeba Ha
Kaprarta.

KapTata Moxe na 6bae febnokvupaHa camo npu CNeaHUTe YCroBus:

Mpu 6nokupate Ha ocHoBakme un. VIL.9.1. v un. VII.9.4, Kaptata moxe pa
6boe pebrokvpaHa cneg nojaBaHe Ha  nucMeHa  monba  OT
OnpasomolLeHust fbpxaten/ TUTynspa Ha cMeTka;

B cnyyante Ha Bnokupanre Ha ocHosaHue un. VI1.9.2 u VI1.9.3, nebnokupare
Ha KapTaTa e Bb3MOXHO Criesj 0TnafaHe Ha OCHOBaHUETO 3a BrokupaHe;

B cnyyaute Ha 6nokvpade no un. VII.9.5, ako 3agbpxaHata Kapta e
HanMyHa W TEXHUYeCkW wW3npasHa, T MOxe fAa Obae nonyyeHa oT
OnpaBoMoLLeHNs AbpxaTen oT (PUHAHCOBMS LIEHTbP Ha baHkaTa, B KOWTO €
nognucaH floroeopa, kato B Te3au crnydyau Kaptata ce aebnokupa npu
npeaasaHeTo 1 Ha OnpaBoOMOLLEHUS JbpXKaTen.

B cnyyante no un. VIL.9.6, ako e oTnagHano ocHoaHueTo 3a brokupaxe,
Kaptata ce pebrokupa creg nopaBaHe Ha nucMeHa Monba OT
OnpasowmolLeHns Abpxaten/TUTynspa Ha cMeTka U Ypes obaxaaHe 4o
LlenTbpa 3a obcnyxBaHe Ha KIMEHTM W W3BbPLUBAHE Ha HaAnexHa
naentudmkaumns Ha OnpasomoLLeHns gupxaten/Tutynsapa Ha cMeTka;

B cnyyaute no un. VII.9.7 Kaprtata ce pebrnokupa crnepn nopgaBaHe Ha
nucmeHa Morba ot OnpaBomoLLeHus gbpxaten/Tutynspa Ha CMeTka Unu
upe3 obaxpaaHe o LieHTbpa 3a 0BcnyxBaHe Ha KIMEHTW W U3BbPLUBAHE Ha
HaanexHa upeHTudmkaums Ha OnpaBoMoLLeHus gbpxaten/Tutynspa Ha
CcMeTKa;

BB BCuukm cnyyam no un. VIL9, korato 6rokupaHeTo e 3asBeHO OT
Tutynsipa Ha cmeTka, AebnokvpaHe (ako TakoBa € Bb3MOXHO CbIMacHO
ycrnoBusiTa no-rope) He Moxe Aa Obae M3BbPLIEHO MO WCKAaHE Ha
OnpaBoMoLLEH AbpxaTen, KOUTo He e TUTynsp Ha cmeTkaTa.

BaHkaTa peaktvBupa Kaptata, ¢ KOeTo TS CTaBa HeBanupHa 3a W3ron3saHe,
npu:

11.1.  yBepmomneHue 3a n3rybsaHe unv oTkpageaxe Ha Kaprarta;

11.2. yBefoMmeHve 3a 3abpaseH MVH;

11.3.  npu cbMHeHMe 3a 3noynoTpeba Ypes CHeMaHe Ha AaHHN — CKUMUpaHe;

114.  npu BpbLaHe oT OnpaBOMOLLEHNS AbpXaTEN Ha TEXHUYECKA HensnpaBHa
Kapra;

11.5. nogageHa nucveHa monba 3a ToBa OT OnpaBomollieHus Abpxarten/
Tutynspa;

11.6.  npu 3agbpxaHe Ha KapTata Ha TepmuHanHo yctpoicteo ATM unm oT nuue,
npyemallo nnaliaHe B TbProBCkM OOEKT W HemoTbpceHa B CPOK OT eAuH
meceu, no pega Ha yn. VI1.10.3

11.7. (M3m. B cuna ot 13.02.2018 r.) n3TyaHe Ha cpoka Ha [loroBopa, pecn. Ha
BanupHocT Ha KapTata w u3gaBaHe Ha Hoea KapTa, KosiTo 3ameHs
npeauwHata Kapta, cbrnacHo un. I1.7.

11.8.  npencpoyHo npekpaTsBaHe Ha [loroeopa;

11.9.  3akpusaHe Ha CmeTKaTa;

11.10.  cMBPT MnK NocTaBsHe NoA 3anpeLleHne Ha ONpaBOMOLLEHNS JbpXaTer;

12. [eaktneupaHa Kapta He Moxe Aa 6be NOBTOPHO akTUBMpaHa W NOANEXM Ha

yHuwoxasare. B cnyyaute no un. VII11.1-6 Ha OnpaBomolleHus gbpxaten
Moxe Aa 6bae u3napeHa Hoea KapTa, KOSITO Aa 3aMeHW [eakTuBupaHara, creq
nopaeaHe Ha nucMeHa monba 3a ToBa Ao baHkata. B Tean cnyyan [loroBopsT ce
CYMTa 3a NPEeOroBOPEH MPU ChLUMTE YCMOBMS M 3@ CpoOka HA BanMAHOCT Ha
HoBaTa Kapta. Crep w3TWyaHe Ha npedoroBOPEHWst CPOK Ce mpunaraT ce
YCNOBWSTa 32 aBTOMATUYHO NPeSoroBapsiHe, CbriacHo un. 11.4.

VIIl. _ OcnopBaHe Ha TpaHCaKLWKU, OTTOBOPHOCTH U AOKa3BaHe

1.

OnpaBoMOLLEHUST AbpkaTen n TUTYNApbT Ha CMEeTKa OTrOBapsIT Npu YCroBusITa
Ha COMMAAPHOCT 3@ BCUYKW 3aAbIDKEHUS, Bb3HWKHAMW MpU W3MON3BaHe Ha
Kaprtarta;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHVNAT AbpXaTen e AMbXeH Aa He
uanonsea Kaprata 3a uenu, NpoTUBOpEYALLM HA 3aKOHA, BKIOYMTENHO W 3a
3aKynyBaHe Ha CTOKM W ycnyrW, 3abpaHeHu OT 3akoHuTe Ha Penybnuka
Bbnrapus.  OnpaBOMOLUEHWAT AbpkaTen HOCU OTFOBOPHOCT 3@  BCUYKM
HenpaBoMEpPHU Onepauuy, W3BbplweHu ¢ Kaptata npu ycnoBusTa Ha
[eCTBALLOTO 3aKoHoAaTeNcTBO. baHkaTa He crieau 3a 3akoHOCLOBpa3HOCTTa Ha
CAENKUTE, OCBEH aKo C HOPMATUBEH aKT He e NPeABMAEHO pyro.

(MpepmweH Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.) OnpaBomoLLeHus
AbpXaTen 0TroBapst 3a BCUYKW BPEAU, MPUUNHEHM OT HENPaBIUIHOTO M3Non3BaHe
nlunn cexpaHeHve Ha Kaptata.

(NMpeauweH Teket ot un. VIIL5., uam. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHUST
pabpxaten, a npu lepcoHanHa AOMbAHWTENHa npeannaTeHa kapta - K
TuTynspbT Ha cMeTKa, € AnbXeH He3abaBHO, HO He No-KbeHO oT 10 AHM cnep
y3HaBaHeTO [a yBeJoMsBa nUCMeHo baHkaTa 3a ycTaHoBeHa rpeluka unm
HEpeaoBHOCT B AaHHUTe, MOCOYEHN B MECEYHOTO W3BredyeHue no un. V1.2, B
TOBA YNCIO 33 HEpa3peLLEHN NN 33 HETOYHO U3MbAHEHN TpaHcakLym. CTpaHuTe
porosapsT, Ye KaptoabpxaTensT y3Hasa 3a HepaspelleHa WM 33 HETOYHO
W3NbAHEHa TpaHCaKUMs, Hal-KbCHO Ha [JaTata Ha MonmydYaBaHeTo Ha

CbOTBETHOTO MECEYHO W3BNEYEHWe, B KOETO W3BneveHne e otbenssaHa
TpaHcakuuaTa. Ako KapTogbpxaTensT He e Monyyun MeceyHo W3BreveHne
nopaay Heu3mblHEHWe Ha HAKOE CBOE 3afbilKEHMe Mo HacToswuTe YCnoBus
nivnn baHkaTa He Mony4M NMMCMEHO YBELOMIEHWE B MOCOYEHNS CPOK, Ce CYuTa,
Ye TpaHcakuuuTe, OTDENA3aHM B CBLOTBETHOTO MECEYHO M3BMEYeHne, ca
opobpeHn o1  Kaptogbpkatens. Bcsko yBemomneue/BbapaxeHue 3a
HepaspelleHa WM 332 HETOMHO M3MbfIHEHA TpaHCaKuus, MOCTLAMMO Creq
MOCOYEHNs CPOK LUe Ce CuuTa 3a HeocHoBaTenHo 3abaBsHe OT CTpaHa Ha
KapToabpxatens n baHkata He e 3afbimkeHa fia kopurupa TpaHcakumsTa.

(M3m. B cuma ot 13.02.2018 r.) B3 ocHoBa Ha MOMbIHEH M NojageH oOT
KapTogbpxatens B oduc Ha baHkaTa chopmynsip 3a peknamaups (Bb3paxeHue)
WM Ha APYro MUCMEHO YBEJOMIEHME, MOMYYEeHW B CPOKa, MOCOYEH MO-TOPE,
BaHkaTa MHMUMMpA CbIMACHO CBOsiTa BbTPEWHAa Mpouedypa M CbIMacHo
YCTaHOBEHUTE MpaBura OT CbOTBETHaTa MeXayHapof4Ha KapToBa OpraHu3aLus,
[eACTBMS 33 paspellaBaHe Ha CryyauTe Ha OCTIOPEHW  TpaHCaKLwm
(BKNIOUMTENHO JEACTBUSI CNPSIMO JOCTABYMKA HA MAATEXHM yCryri, obCryxBaLL
noryyaTens Ha CpefcTBaTa no M3BbpLUeHaTa TpaHCaKUWs, B CriyyauTe, B KOUTO
NNATEXHOTO HapeXaaHe e MOCTLNKIO Ypes NonyyaTens Ha NpeBoga W HeroBus
[0CTaBYMK).

BaHkata wHdopmupa mucmeHo KapTtogbpkaTens 3a CBOETO peLueHne Mo
NoCTLANMOTO Bb3PaXeHWe He3abaBHO Cned MPUKMoYBaHe Ha Mpolieaypara no
[0Ka3BaHe Ha aBTEHTMYHOCTTA W TOYHOTO U3MbITHEHWE Ha TPaHCaKLMATa, HO He
no-KbCHO OT 21 [AHM Crefd nonyyYaBaHe Ha Bb3paxeHneTo oT Kaptogbpxarens no
yn. VIS, kato B cnyyan Ha YCTaHOBfBaHe Ha OCHOBATErHOCTTa Ha
Bb3PaXeHWeTo, B CblUMA CPOK baHkaTa W3BbPLUBA CbOTBETHUTE AENCTBUS 33
Bb3CTAHOBSABAHE Ha CTOMHOCTTA HA HETOYHO M3MbIHEHATa UMK HepaspelleHaTa
TpaHcakuus. B cnyyaii ve nopaamn 06eKTMBHM NpuumnHK, Hesasucelyy oT bankata,
nocnefHaTa He e NPUKIoYNNa pascnefsBaHeTo No NoAafeHoTo BbapaxeHue, T8
yBeomsBa 3a ToBa KapTopbpxaTens B MOCOYEHNS B NPEAXOAHOTO U3peyeHme
CPOK, KaTo He3abaBHO Criefl MPUKIIoYBaHe Ha pa3creaBaHeTo W npuemaxe Ha
OKOHYaTENHO peLUeHne Mo OCnopBaHeTo YBedoMmsBa Kaptogbpkartens 3a
nocnepHoTo.

BbB BCWYKM OCTaHarmM Cryyau Ha MOJABaHe Ha Bb3paxeHue OT
Kaptogbpxartens, baHkata cnefga fa ce MPOM3HECEe B CPOK 40 YeTupuHageceT
[HU OT nofny4aBaHe Ha BbapaxeHneTo no yn. VIIL5.

(M3m. B cuma ot 13.02.2018 r.) BbaHkaTa He HOCKM OTFOBOPHOCT 3a Bpeaw,
NPUYMHEHN NPYU HepaspeLLeHo nonssaHe Ha KapTaTa B pesynTat Ha uarybeane,
kpaxba, npucBosBaHe MMM OTHEMaHe MO ApYr HauuH Ha Kaptata, ako
KapTogbpxatenat He € ycnan fAa 3anasv nepcoHanu3vpaHuTe  3aluTHU
xapaktepuctukn Ha Kaptata u ako BaHkata [OOpOCBBECTHO € W3MbrHWNA
MoCTLANMO MMATEXHO HapexdaHe 3a W3BbpLBaHE Ha TpaHCaKUMs npeau
nonyyaesaHe Ha ysedomneHueto no un. VIL5. no-rope. B Tean cnydvau
KapTogbpxatenar noHacs BpeanTe OT W3BBPLUBAHETO Ha TakaBa TpaHcakuus
10 MakcumaneH pasmep 300 .

(Wam. B cuna ot 13.02.2018 r.) OrpaHuuyeHneTo Ha oTroBopHocTTa no un. VIIL8.
He ce npunara u KapTogbpXaTensT noHacs BCUYKM BPeau, ako M e MpuYuHun
4pes3 “3mama Unn ako He e U3MbIHUN 3adbimkeHusTa cu no yn. 1.6, IV.3., VII.2,
VIL8. or HacToswmTe O6WW ycnoBus yMWWNEHO WNM nopagu rpyba
HebBpexHocr. MMpepoctaaHeTo Ha Kaptata Ha TpeTo nuue unn nonssaHeTo Ha
kaptata OT TpeTo fmMuye CbC 3HaHMeTo Ha  KapTogbpxatens,
3anuceaHeTo/cbxpaHsBareTo Ha MH 3aeaHo ¢ Kaprarta, cbobluaBaHeTo My Ha
TPETH NULA, KaKTo 1 MPONYCKbLT fa ce yBeAoMu baHkaTa, kakTo € npeaBuaeHo B
un. VII.8. npeacraenssa rpyba HeBpexHoCT oT cTpaHa Ha Kaptombpxarens.
[MocoueHoTo B Tasu pasnopeaba He ce sBsBa W3yepnaTenHo M3bposBaHe Ha
BCMYKM NposiBN Ha rpyDa HeBpexHOCT oT cTpaHa Ha KapToabpxatens.

Korato nnatexHo HapexaaHe 3a CbOTBeTHaTa TpchaKme € nogafdeHo ot
KapTOﬂ,'bp)KaTeJ'Iﬂ, BbaHkata Hocu OTrOBOPHOCT 32 TOYHOTO W3NbIHEHWE Ha
TpaHCakuuATa, OCBEH ako AOKaxe, Y€ OOCTaBYMKBbT Ha nnaTexHW ycnyru Ha
nonyyatens Ha CpeAcTBata HOCK OTrOBOPHOCT. B Tean cnyyau baHkaTa
Bb3CTaHOBABa CymMata Ha HeusnbliHEHAaTa WM HETOYHO U3NMblHeHaTa
TpaHCakuua u KkoraTo e Heobxoanmo, Bb3cTaHoBsiBa CMeTKaTa B CbCTOSIHUETO, B
koeTo T51 61 ce Hamupana npeau u3nbNHEHUETO Ha HepaspelleHaTa onepauua.
OcBeH TOBa, baHkata npu noucksaHe npepnpuema JeicTBus B pamkuTe Ha
AbKuMaTa rpuxa 3a npocneasasaHe Ha TpaHcakuuaTa.

. B cnyyaute, B KOWUTO NNATEXHOTO HapexpaaHe € nodafeHo OT Wnn Ypes

nony4aTens Ha CPefcTBata M OTFOBOPHOCTTA 33 HEU3MbIHEHA UIM HETOUHO
W3MblHeHaTa TpaHcakuuss e Ha bBadkata, BaHkata Bb3cTaHoBsBa Ge3
HeocHoBaTenHo 3abaBaHe CymaTta Ha HEM3MbNHEHATa WM HETOYHO
W3MbIIHEHATa TPaHCAKUMA, U KOraTo e HeoBXoAnMO, BbacTaHoBsiBa CMeTkaTa B
CbCTOSHMETO, B KOeTo TA 61 Ce Hamupana npeau W3MbiHEHWETO Ha
HepasapeLLeHaTa onepaLus.

baHkata Hocu OTrOBOPHOCT npea KapTO,El'bp)KaTeJ'IH 32 Bb3CTaHOBABaHE Ha
BCUYKM NNaTeHM OT Hero TakCw, Ha4ucneHn BCneacTeue Ha HEM3MbHEHNETO Unn
HETOYHOTO MU3NMbIIHEHME Ha TpchaKLLMH.

BaHkaTa He HOCY OTTOBOPHOCT B CrlydauTe, B KOUTO NOPajv HEMpeoaonMMa cuna
unn u3BbHpeaHn obcTosTenctea KapTogbpkatenst HsMa Bb3MOXHOCT Aa
nonssa Kaprata, kaTto Hampumep: CPUB Ha MH(OpMaLMOHHATa CUCTEMa,
MPeKbCBaHE Ha KOMYHUKALMOHHWTE NMHWM, TMPEKbCBAHE Ha EeJIeKTPUYECKO
3axpaHBaHe 1 apyr nogoGHu.
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14.

BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a W3BbPLUBAHE HA TPaHCaKUns, B
cnyyad Ye € nonmyuana yBedOMNEHME 3a HacTbMBaHe Ha Hskoe OT
obcrositencteara no un. VI1.8., koeTo ce okaxe HEBSIPHO.

BaHkata He HOCM OTFOBOPHOCT B CrlyyauTe, KOrato TPETU Muua OTkaxaTt da
nMpuemat nnawaHns ¢ Kaptata wnu korato Kaptata He Moxe da 6Gbge
u3nonasana nopaau GrokvpaHe, nopaan AedeKTH, MPUIMHEHN HE MO BUHA Ha
BaHkata, TeXHUYECKI MK KOMYHUKALWOHHI Npobremu.

BaHkata He HOCK OTTOBOPHOCT 3a MpeTbpNeHn 3arybu u nponycHatv nomnau B
CryyanTe, Korato He € M3BbpLUKIA TPaHCaKUMs WnW e oTkasana Aa W3BbpLUM
TpaHcakuus ¢ Kaptata nopagu HepocTaTbyHa HanmMUHOCT Ha CPefcTBa no
CwmeTkaTa, nopaan GrokupaHe, kakTo ¥ nopaav geaktuBupaHe Ha Kaptata Ha
OCHOBaHWSATa, MPEABUAEHN B HACTOSILLMTE YCROBUS.

BaHkaTta He HOCM OTFOBOPHOCT 3a GMOKMpaHu cymu OT fpyra GaHka, y4acTHUK B
nnaTexHWs MpoLec, NPy W3MbMHEHWE HA TPaHCAKUMM NO HapeXaaHe wnn B
nonaa Ha (HM3MYECKU W OPUANYECKM NULA, W JbPXaBu, 0BEKT Ha PecTpukLmmn u/
WK CaHKLNM.

B cnyyait Ha HeocHoBaTeNHO Bb3paxeHue, KapToabpxaTensaT Abmku cymaTa Ha
ocropeHaTa TpaHCaKuMs 3aedHo C Takca 3a HEOCHOBATENHO OCMopBaHe,
nocoyeHa B Tapucata Ha baHkarta.

B cnyqait ye BankaTa He u3npaTti NIUCMEH OTTOBOP Ha MOCTBLNMIO Bb3PaXeHe B
3aKOHOYCTaHOBEHWS Cpok Wnu  KapTogbpxaTensar e HeyaoBMeTBOpEH OT
MONYYEHNAT OTrOBOP, TOW MOXe [a OTHECe Cryyas 3a pasrnexgaHe OT
lMomupuTenHata Kommucus 3a nnatexHn cnopose npu Komucus 3a 3awmTa Ha
notpebutenute. AgpecsT Ha Komucusita 3a sawmra Ha notpebutenute e: rp.
Codms 1000, nn."Craseiikos" Ne 4A, eT. 3,4 n 6.

MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLIEHMA

OnpaBoMOLLEHNAT abpxaTen uunu TUTYNApLT Ha CMeTKa MOXe Aa NpekpaTy
€[JHOCTPpaHHO [loroBopa no BCSKO BPEMe NPeau U3TMYaHe Ha HEeroBIs CPOK cref
noracsiBaHe Ha  BCMYKM  TakCM W 3aAbIIKEHUs,  ObIKMMM  OT
Tutynapa/OnpaBoMoLLieHNss  AbpxaTen BbB Bpb3ka C [loroBopa M €
€[IHOMECEYHO MUCMEHO Npeau3BecTWe 3a npeannateHa kapta Mastercard
Prepaid. OnpaBomoLeHnsT gbpxarten n TUTynapbsT Ha CMeTka ce cbrmacasar,
Ye npu monyyaBaHe OT cTpaHa Ha bankata Ha monba/ npeawssecTve 3a
npekpatsBaHe Ha [loroopa oT OnpaBoMOLLEHNS SbpxaTten uunu Tutynsapa Ha
cMeTka, KapTata wwe 6bae 6nokupaHa, CbOTBETHO AOCTBMBLT A0 HANMMYHOCTUTE
no Cmetkata nocpeactsom Kaptata we 6bae npeycraHoseH. B cnydyaute no
npeaxoaHoTo u3peyeHre OnpaBOMOLLEHVST ObpxaTen e AMbXeH Aa BbpHe
KapTata Ha baHkata 4o AeHS Ha HaCTbNBaHE Ha MpekpaTABaHEeTo, Korato Lie
Obe 3akpuTa M CcMeTKaTa 3a enekTPOHHM napu. MnacTukata ce YHULiOXaBa B
npuckcTBMeTo Ha OnpaBomolieHust Abpxaten. B cnyvair 4e monba/
npeau3BecTue 3a npekpaTaBaHe € nogageHa ot TUTYNApa Ha CMeTka, ChLLMAT e
AMbXKeH HezabasHO fa yBegomu OnpaBOMOLLEHNS AbpKaTen 3a UHALMMPAHOTO
npekpaTsBaHe Ha [loroBopa. AHanormyHo, B cnyyan Ye monbal npeavasecTue 3a
npekpatsBaHe e nofafeHa o1 ONpaBOMOLYEHNS AbPXaTEN, ChLMAT € ANbKeH
HezabaBHO Aa yegomu TuTynspa Ha CMETKa 3@ WHULMMPAHOTO MpekpaTsBaHe
Ha [Jorosopa.

Ako oT cknioyBaHeTo Ha [loroBopa ca w3teknM 12 meceua, TUTynspbT u
OnpaBOMOLLIEHVSIT [bpXaTen He AbikaT TakCh M HEYCTOWKW, CBbp3aHu C
npekpaTsBaHeTo My.

BaHkata Moxe fAa npekpat efHocTpaHHo [orosopa ¢ OnpaBoMoLLeHUs
Abpxaten umm TUTynsipa Npeau UaT4aHe Ha Herosus CPOK:

a) 6e3 npeausBecTve, Mpu HEM3MbIHEHWE HA 3aIbIKEHUS MO HACTOAMTE
OBy ycnosus unu no [loroBopa OT cTpaHa Ha OnpaBoMOLLEHUs! Abpkaten
wunu Ha TuTynsipa Ha cMeTka,

6) ¢ uanpallaHe Ha ABYMECEYHO NUCMEHO Mpeau3BecTye,

kato B Teau cnyyau baHkata 6nokvpa Kaptata u ucka BpbluaHeTo i OT
OnpaBoMmoLLEgHUs AbpxaTen.

lMpu npekpatsiBaHeTo Ha [lorosopa TutynspbT/ OnpaBOMOLLEHVST Abpxaten
3annatia HauncnsaBaHuTe nepuoAnyHo no [loroBopa Takcu MPOnopLMOHaNHo Ha
U3TEKNMS Nepuoa Ha AeicTeime Ha [loroopa. AKO TakuBa TakCW Ca MnaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMOPLMOHAMNHO Ha CPOKa Ha NpekpaTsBaHeTo.

BbB BCHukM cnyyan Ha npekpaTsiBaHe Ha [orosopa TUTYNspbT Ha CMeTKa uMa
npaBo Ha 06paTHO U3kynyBaHe Ha enekTPOHHUTE Napy cbrnacHo un. I1.2, creg
koeTo CMeTkaTa ce 3aKkpuBa.

Un. IX.2 n un. IX.4 He ce npunarat npu npekpatsBaHe Ha [loroBopa nopaam
HensnbiHeHNe Ha ycrnosusita Ha [loroopa OT cTpaHa Ha OnpaBOMOLLEHNS
Abpxaten uiunn Ha TuTynsapa Ha cmeTka W B Teau cnyyan baHkaTta mMoxe Aa
HaumMCrM MOCOYeHUTEe B Te3W pasnopedbyu Takck M HEYCTOMKM B MbMHUA UM
pasmep.

Kaprata ce aeakusupa ot BaHkata cnyxeGHo ¢ npekparsiBaHeTo Ha [orosopa.
BaHkata He HOCM OTIOBOPHOCT 33 BPEAW, MPUYMHEHM B pe3ynTar Ha
JeakTusupaHeTo Ha Kaprata rnopagM npekpaTsisaHe Ha  [AOTOBOPHUTE
OTHOLLIEHHS.

Korato npu npekpaTsiBaHe Ha [OrOBOPHWTE OTHOLIEHMS OnpaBOMOLLEHUST
abpkaten uvnu TUTYNsPbT Ha CMETKAa WUMa M3NCKYEMM 3afbIKEHUs KbM
BaHkata, BaHkaTa nma npaeo ga cvbepe no pega Ha un. V.5 u V.6 gbmxumute i
cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeAcTBaTa Mo BCUYKA CMETKM Ha
OnpaBowmollehust gbpxaten/ Tutynspa Ha cmeTka npu baHkaTta, 3a koeTo

OnpaBoOMOLYEHNST Abpkaten u TUTYnspbT Ha CMeTKa, C MOA[MMUCBAHETO Ha
[Lloroopa, f[aBaT M3pUYHOTO CM Cbifacve U onpaBomollasaT bBaHkata.
TUTYNSIpBT Ha CMETKa € [bXeH fa Ocurypu [OCTaTbYHO CPeacTa Mo
CmeTkaTa, 3a Aa NOKpUe BCUYKM 3aBaBeHm 1 U3NCKyeMn MnallaHms.

[lorosopbT ce MpekpaTsiBa MpW CMBPT MMM MOCTaBAHe MOf 3anpelueHre Ha
OnpaBomoLLeHust fbpxaten/TUTynspa Ha cMeTka.

Onpaaomomenmm abpxarten n TVITyJ'IFIp'bT Ha CMeTKa OCTaBaT 3aAb/NKEHN KbM
baHkata 3a noracsiBaHe Ha BCUYKW 3afbIKEHUS, CBBP3aHN C M3NOMN3BaHETO Ha
KaptaTa, BKNIOUMTENHO U cried npekpaTasaHeTo Ha [loroBopa, He3aBuCUMO OT
OCHOBaHWATA 3a NpekpaTsaBaHe.

JonbnHutentu pasnopegﬁu

21.

2.2.
23.

(HoB, B cuna ot 16.05.2018r.) baHkata obpaboTea nuyHWTEe AaHHM B
cwoTeeTcTBUE ¢ Permament (EC) 2016/679 Ha EBponelickus napnameHT v Ha
CobBeta 0T 27.04.2016 r. (,06L pernameHT OTHOCHO 3alUMTa Ha [aHHuTE").
MogpobHa uHopmaLms 3a LenuTe U NPaBHOTO OCHOBaHWE 3a 0bpaboTBaHeTo
Ha NMYHUTE [aHHW; KaTeropunTe NomyvaTeny Ha MUYHM AaHHKM; CPOKa, 3a KOWTO
LLie Ce CbXpaHsABaT MMYHUTE AaHHW; NpaBaTa Ha CybeKTUTe Ha AaHHW BbB BPb3Ka
¢ 00paboTBaHETO Ha TeXHWTe MUYHM f[aHHW OT CTpaHa Ha baHkaTa, KakTo U
WH(OPMaLWs 33 HauMHa, Mo KOWTO Te MoraT fa GbAaT ynpaxHeHW; AaHHM 3a
KOHTAKT C AMbXHOCTHOTO MWl MO 3awyTa Ha AaHHUTE W BCAKa Apyra
WHopmaLs, kosTo OBLYMAT pernameHT OTHOCHO 3alyyTa Ha AaHHUTE W3NCKkea
pa 6bae npegoctaBeHa Ha cybekTuTe, ce Cbabpka B YBeJOMMeHWe OTHOCHO
0bpaboTBaHe Ha NUYHUTE AaHHM, KOETO € HanMYHO HA MHTEPHET CTpaHMLaTa Ha
Bankata (www.postbank.bg), kakTo 1 Ha xapTueH HOCUTEN BbB BCEKW OCUC Ha
Batkara.

TuTynsipbT Ha cmeTka/ OnpaBOMOLIEHUSIT ObpxaTten MMa npaso Aa 3asei
nucmeHo fo baxkata no oBpasel, M3rOTBEH OT MocneaHaTa, nory4yaBaHeTo Ha
KpaTki TekcToBK cbobLeHns (SMS) Ha nocodeH oT Hero MobuneH TenedoHeH
HoMep:

3a u3BbpLUBaHE Ha cneaHuUTe BUAOBE onepauywm ¢ Kaptata: Ternexe Ha napu B
Bpoit Ypes TepmuHantm yctporictea ATM 1 TpaHcakumw/ onepaumu ¢ Kaptata
ype3 TepMmuHanHm yctpoitctsa MOC unu BUPTYanHU TepMUHAMHK YCTpolicTBa
MOC (nnawaHe Ha CTOKM M YCTyrv B TbproBCkM OBGEKTM 4pe3 TepMuHamHu
ycrpoictBa MOC, enekTpoHHW pasnnalyaHus ypes WHTepHeT nnatcopmn 3a
nnawyaqe, nNnatyaxe Ha CTOKV W yCnyru B VIHTEpHeT).

3a NPEeACTOALLO U3TUYaHe Ha Cpoka Ha BanuaHoCT Ha KapTara.

B cnyyan ye TuTynapbT Ha CMeTKa Xenae Aa NPpeycTaHoBK NomyyaBaHeTo Ha
KpaTku TekcToBM CbODLeHs no un. X.2.1, ToBa cneasa Aa Gbae 3asBeHO
nucmeHo npef bakata. OnpaBOMOLLEHMAT AbpxaTten MOXe fAa nowcka
MpeycTaHoBsiBaHe Ha MOMy4aBaHETO Ha KpaTku TEKCTOBW CbOBLLEHMS, 3asBEHO
ot TuTynsipa Ha cMeTKa, ako fieknapupa nucMeHo npef baxkata, ye e Tutynsp/
nonsgaten Ha MobuneH TenedioHeH HOMep, [0 KOWTO ce u3npaliat
cbobLeHusATa. MonyyaBaHETO Ha KPaTKW TEKCTOBM ChODBLLEHNS MOXe fa bbae
MpeycTaHoBEHO M MO MHMUMaTMBa Ha baHkata, korato Obje ycTaHoBEHO
(BKMIOYMTENHO 1 4Ype3 MuUCMeHa Aeknapauus, nojadeHa npen baHkata), ye
MOBUMHNMAT TenedoHeH HOMep, NOCOYEH 3a MONyJaBaHe Ha KpaTku TEKCTOBM
cboOLLeHms, He e cobeTeHOCT/He ce monasa oT OnpaBOMOLLEHUS Abpkaten,
pecnekTMBHO OT TuTynspa Ha cmeTka. lony4aBaHETO Ha KkpaTku TEKCTOBW
cbobLLeHns no cboTBeTHaTa KapTa ce npeycTaHoBsBa M NPy BCUYKW Criyvan Ha
npeusgasaHe Ha KapTara, BkmtouuTenHo B cryvaute no yn. VII.12.

OnpaBoMOLYEHNAT AbpxaTten uiunu TUTYNAPBT Ha CMeTKa [aBaT CbrnackeTo cu
WH(opMaLWs 3a n3BbpLUEHUTe ¢ KapTtaTta onepauum/TpaHcakLum, KakTto 1 apyra
MHcbopMaLmsa KosTo npeAcTaBnsBa 6aHkoBa TaliHa, Aa 6bAe mpepfocTaBsHa ot
BaHkaTa Ha CbOTBETHUTE AOCTaBYNLM HA MOBMIHM KOMYHUKaLMK, 3a LienuTe Ha
“3npallaHeTo W Mony4aBaHETO Ha KpaTKW TEKCTOBM ChODLYEHMS, KakTo U Ha
CbOTBETHUTE MEXAYHapOAHWU KapTOBW OpraHM3aLyi 1 CUCTEMHM OnepaTopu 3a
LienuTe Ha u3mbiHeHve Ha [lorosopa.

Yenyrute no un.X.2 ce NpefoCTaBAT Ypes CbOTBETHUS JOCTABYMK HA MOOUMHM
KOMYHUMKaLuW, kaTo baHkaTa He HOCW OTFOBOPHOCT 3@ HEMony4yaBaHe Wnu
HEHaBPEMEHHO MOMy4yaBaHe Ha TakuBa CbLOOLLUEHWS, KOraTo HEmony4YaBaHEToO
UNW HEHABPEMEHHOTO MOJTyYaBaHe Ce AbIKaT Ha MPUYWHN, HaMMpaLLK Ce U3BBH
KoHTpona Ha baHkaTa, kaTo: npobnemu B MpeHocHaTa KOMYHWKALMOHHA cpeaa
Ha CbOTBETHUTE [JOCTABYALM Ha MOBMIHW KOMyHWKaLMKM, (HOPCMaKopHH
obcTosTeNcTBa U [p., KaKTo U B Cly4auTe Ha NpeKpaTsBaHETO Ha LOrOBOPHUTE
OTHOWEHMS Mexay baHkata M CbOTBETHWS [OCTABUMK Ha  MOBWMHM
KOMYHMKaLMKW, CBbP3aHM C NpefoCTaBsIHETO Ha ycnyruTe no Yn.X.2 He3aBUCMMO
OT MPUYMHMTE 33 MpekpaTsBaHeTo WM. Ycnyrute mo un.X.2 He moraTt fda ce
non3eat 4pe3 MobunHW TenedoHHW HOMepa, MPeHeceHu OT efHa MobunHa
Mpexa B [gpyra ocBeH ako baHkata € yBeOMeHa CBOEBPEMEHHO OT
OnpaBoMoLLeHus gbpxaTen/Tutynsipa Ha cMeTkaTa 3a M3BLPLUEHUS MPEHOC,
kaTo B TO3W crnyyaln baHkata He HOCM OTFOBOPHOCT 3a HEMoNyyeHn OT
OnpaBomolLeHust abpxaten wunu TuTynsipa Ha cMeTka CboDGLLEHUs W He
Bb3CTAHOBSBA NNATEHUTE TaKCW 3a CbluuTe. 3a aKTUBMPaHe Ha ycryrata no ur.
X.2 1 3a BCSIKO KpaTko TEKCTOBO CbOOLLEHNE, MOCOYEHO B ChllaTa pasnopenda,
u3npaTeHo oT baHkaTa, ¢ 13kntoyYeHne Ha cbobLyeHneTo Mo un. X.2.2, ce Abmku
Takca cbrmacHo Tapudata Ha bankata. [bmxumute Takcu ce cwbbupaT ot
cmeTka Ha Tutynsipa B BaHkata, mocoyeHa OT Hero, a ako no Hes HsMa
[oCTaTbyHa pasnonaraema HamWyHocT — no pega Ha un. V.5 u un. V.6.
OnpaBoMOLEHVST [bpxaTen W TuTynsapbT Ha CMeTka cnefga fa ce
MHOpMMpaT OT CBOS MOOMIEH OMepaTop 3a Bb3MOXHOCTTAa Aa Monyyasat
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KpaTku TeKCTOBN CbODLLIEHNS 1 B YyxBuHa, kaTo baHkaTta He HOCM OTFOBOPHOCT
3a HenonyyeHu oT OnpaBOMOLLEHWs ObpxaTten wnu Tutynapa Ha cmeTka
CbODLLEHNS 1 He Bb3CTAHOBSBA NMATEHUTE Takey 3a ChbLUUTe.

BaHkaTa MMa npaBo Aa MPOMEHs e[HOCTPaHHO HacTosiwmTe O6WyM ycrnosus,
BKIOUMTENHO W TapudiaTa, KaTo ocUrypsiBa Ha pasnorioeHWe Ha KIMEeHTUTE cu
npoMeHuUTe Ype3 nybnukyBaHETO UM Ha AbNroTpaeH Hocuten — VHTepHeT caiiTa
Ha baHkata www.postbank.bg npeav BnusaHeto um B cuna. OT MoMeHTa Ha
BMM3aHETO M B CUMa CbLUMTE CTaBaT 3aAbIIKUTENHN 3a CTpaHuTe no [lorosopa.
B cnyyauTe, korato npomMeHuTe ca CBbP3aHM C MHAOpMALMATa, Chabpxalla ce
B un.41 or 3aKkoHa 3a nMnaTexHWTe YCNyru M nnatexuute cuctemu, baHkata
ocurypsiBa Ha pasrnonoxeHue Ha Tutynspa u OnpaBOMOLLEHMS Obpkaten
NPOMEHUTE He MO-KbCHO OT fABa Mecela npeau Aatara, Ha KOSTO MpoMeHuTe
Bm3aT B cuna. Ako Tutynsapbt/ OnpaBOMOLWEHWAT Abpxaten He npuema
npeanoxeHUTe NPOMEHK, TOI UMa NPaBo Aa Bb3paau CpeLLy TSX kaTo Mpekpath
[0r0BOpa B PaMKuTe Ha [JBYMECEYHNst CPOK Mo NPeAX0fHOTO U3peyeHue, 6e3 aa
HOCM OTTOBOPHOCT 3a pa3HockM W obesweTeHus. Ako  Tutynspbt/
OnpaBOMOLLEHUAT AbpXaten He mpekpatu [orosopa MO peda Ha Tasu
pasnopefba, cu1Ta ce, Ye € Npuen NpeanoxeHUTe NPOMeHN U e 0b6BbP3aH OT
TSX OT MOMeHTa Ha Bnu3aHeTo UM B cuna. baHkata 0bsiBsiBa poOMeHUTE 1 Ypes
nocTaBsiHe Ha MMCMEHO yBeJOMIEHWE B GaHKOBUTE CaNOHM.

lpomeHnTe B 06MeHHUTE KypcoBe MoraT fa Ce mpunaraT HesabasHo W 0e3
npeABapuUTENHO NpeAoCTaBsiHe HA MHopMaLus no ropHaTta pasnopeaba, ako
Te3n NpoMeHn ca Ha 6asa pedpepeHTHNst 0BMeHeH kypc, u3nonasaH ot baHkata.
baHkata ce 3agbmkaBa fAa  yBeAOMM CBOEBpEMEHHO Twutynapa W
OnpaBoMOLLEHNs ibpXaTen 3a M3BbPLUEHUTE NMPOMeEHN Ype3 VHTepHeT caiTa cu
1 yBefomnenne B 6aHkoBuTe canoHu. Korato npomenuTe ca no-bnaronpusithu
3a Tutynsapa n OnpaBOMOLLEHNS AbpXaTen, KakTo 1 Korato C U3MEHEHNEeTo ce
pasiMpsiBa MO B3aWMHO CbIMace Mexgy CTpaHuTe 06XBaTbT  Ha
npeAocTaBsHUTe yenyri, baHkaTa HAMa 3abikeHre Aa U3npalla yBeaoMmeHne
nnu ga 0bsBABA N0 APYr HAYMH M3MEHEHHETO.

Mpu npomsiHa B HopMaTuBHaTa ypeaba, pernameHTVpalia YpeaeHn B
HacToAuuTe 06LI.|VI YCNoBuKA OTHOLLEHWA, OT BMM3aHETO B Chna Ha NpomsHaTa
CbOTBETHO CE NMPOMEHST U 3acerHaTuTe pasnopeabu Ha ObLMTe ycroBusi, OCBEH
aKo npomMsHaTa kacae AUCNO3NTUBHU NPaBHN HOPMU.

Bcuukv yBegomneHvs M 3siBnieHust BbB Bpb3ka ¢ [loroBopa Tpsiba ga 6baar
HanpaBeHu OT CTPaHUTe B MUCMeHa hopMa U Lie Cce cyuTaT MosyveHu, ako no
hakc, E-mail (enekTpoHHa noLua), Ypes MMYHO AOCTaBAHE UK Ype3 WU3npalyaHe
no nowata ¢ obpaTHa pasnncka WM C Mpenopb4aHa Mowya, AOCTUTHAT A0
agpecute  Ha  crpanute. [lo  oTHowenume Ha  OnpaBomoLLEHMS
Abpxaten/Tutynapa Ha cMeTkata ToBa e aApeckT, nocoyeH B [lorosopa, a no
OTHOLeHWe Ha baHkaTa — afpechbT Ha ynpaBneHue, onoBecTeH nybnuyHo Ypes
TBProBCKUS PErncTbp.

OnpaBoOMOLLEHNAT ~ AbpxaTen/TUTYNsApbT Ha CMeTKka Cce 3agbikasaT fa
u3npallat yBefoMIIeHMe 3a HacTbMUAM NPOMEHW B MbPBOHAYANHUTE AaHHM,
npeaoctaBeHy OT TAX MpU NOANMCBaHe Ha ﬂoroaopa, BKIOYUTENTHO 3a BCAKa
npoMsiHa B CbOTBETHWS afpec, nocodeH B [loroBopa, B 7-OHEBEH CPOK OT
HacTbMBaHETO HA CbOTBETHUTE NPOMEHW. B nmpoTuBeH cryyait  BCUYKM
yBEOMIEHWS,, MOKaHM M Ap. CboOLieHUs no Hactoswmte OBLWM ycroBus U
[loroBopa, e ce cuuTaT 3a NOMy4eHu, ako ca M3NpaTeHU Ha CbOTBETHATa
CTpaHa Ha cTapus i1 agpec.

. TuTynspwT Ha cMeTka 1 OnpaBOMOLLEHVST fbpXxaTen MoraT no BCAKO Bpeme fa
nomyyat komne OT npunoxumute O6WW yCroBWS Ha XapTWeH Wnu Jpyr
AbArotpaeH Hocuten — MHTepHeT caita Ha baHkata www.postbank.bg.

. ﬂOFOBOpr Ce CKnio4Ba Ha 6bnrapcm €3VK 1 yBeOMABaHUATA U KOMyHUKaLMATa
Mexay CTpaHute, W3BbpLUBAHM NpPU  HEroBOTO  U3NbIHEHMWE, e ce
OCblleCTBABaT Ha 6'bJ'II'apCKM E3KK.

. 3a Bcuuku Heypepenu ¢ O6wmTe ycnoBust v [loroBopa Bbnpocy ce Mpunarat
pasniopeauTe Ha AeiCTBALLOTO GbArapcko 3akoHOAATENCTBO.

13. CriopoBeTe Mexgy CTpaHuTe Lue Ce paspellaBar Mo B3aWUMHO Cbrmacve, a B
cnyJait Ye TakoBa He GbAe MOCTUTHATO, CMOPBT LU Ce OTHACS 3a paspeluaBaHe
Mpes KOMMETEHTHIS GbArapcky ChA.

Hacrosiwmte Obwy ycnosus npefctanssat npeasaputenHa MHcopmauns 3a
notpebutens no cmucba Ha un. 41 ot 3MYMC. ColuuTe, KakTo U Tapudarta Ha
baHkata ca [ocTbMHM B 6aHKOBMTE CamoHW M Ha AbNrOTPaeH Hocuten —
/HTepHeT cTpaHuMuata Ha GaHkata www.postbank.bg, B cboTBETCTBUE C
naucksaHusita Ha §1, 1.4 ot [ombnHuTenHute pasnopeabn Ha 3akoHa 3a
nnaTexHuTe ycnyrv v nnatexHute cuctemu. C nopnuceaHeTo Ha [loroBopa
TutynspbT u OnpaBOMOLLEHUAT AbpXaTen [eknapupart, 4Ye ca 3ano3Haty
W3LUANO C TAXHOTO CbAbpXKaHMe B CUNMa KbM MOMEHTa Ha NoAnucBaHe Ha
[loroeopa v rv npuemart 6e3 Bb3apaxeHus.

Hacrosiwumte O6wm ycnosus Ha tOpobak Bbnrapus” ALl 3a w3nasaHe W
13non3saHe Ha npeannateHn kaptu Mastercard Prepaid ca nybnukysaHn Ha
WHTEpHeT caiita Ha baHkata Ha apgpec www.postbank.bg u ca B cuna ot
20.06.2017 r., ¢ nocneaHu U3MeHeHus v AoMbiHeHus B cuna ot 16.07.2018 1.
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