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OBLLU YCNOBUA HA ,,JOPOBAHK Bb/ITAPUA” AL
3A USOABAHE U U3MNON3BAHE HA NMPEANNTATEHU KAPTU

MpeameTt u gedmHnummn

Hacrosiwmte OB6wWM ycnoBus ypexaaT npasata M 3afdbiKeHUsiTa Mexay
,FOpobak Bbnrapus” ALl u Tutynsipa Ha cMeTKa 3a eneKTPOHHM Napw, Mo KOSITo
€ u3gafeHa npeannateHa kapTa, KakTo W npaBaTa W 3afbiKEHUATa Mexay
baHkata 1 OnpaBOMOLLEHNA AbpXaTen Ha npeannaTeHa kapta, CbriacHo
[loroBopa 3a OTKpWBaHe Ha CMeTka 3a ENeKTPOHHW napu W M3faBaHe Ha
npegnnatexa kapta.

Hacrosiwmute OBy ycrnosus npeacTaBnssat HepasgenHa yact ot [lorosop 3a
OTKpUBaHe Ha CMeTKa 3a eNEKTPOHHM Napy W U3gaBaHe Ha npeannaTeHa kapTa u
ypexaar u3faBaHeTo W non3BaHeTo Ha npegnnateHa kapta Mastercard Prepaid.

JipeannateHa GaHkoBa KapTa“ (,KapTa“) e nnaTexeH WHCTPYMEHT, BbpXy
KOITO € 3anucaHa MHE(OpMaLKs MO eneKTPOHEH HauMH U KOWTO Ce 13non3sa
MHorokpaTHO oT OnpaBOMOLLEHWS SbpXKaTen 3a HeroBa UAeHTU(MKALMA 1 3a
oTAaneyeH AOCTbN A0 M3AaAeHmn oT bankata enekTpoHHN napu, CbXpaHsBaHu No
CMeTKa 3a €NeKTPOHHN Napu, KakTo W 3a U3BbPLLBAHE Ha onepaLyunTe, ONucaHn B
Pasgen II, 1. 5 ot HacTosimTe O6LLYM ycrnosus.

s[1epcoHanHa ocHOBHa npeannaTeHa kapra” — KapTa, n3gageHa Bb3 OCHOBa
Ha [loroBop, ckntodeH Mexay BaHkara n OnpaBoMOLLEHNst AbpKaTen, KOUTo € 1
TWUTynsip Ha CMeTKa 3a eNEKTPOHHI Napu.

+[1epcoHanHa aonbnHUTeNHa NpeannarteHa kapta” — Kapta, usgapeHa Bb3
ocHoBa Ha [lorosop, ckmioveH Mexpy baHkata, TuTynspa Ha cMeTka 3a
eneKTPoHHN napu n OnpaBoMOLLEHWS Abpxaten Ha [OMbIHUTENHaTa kapTa,
KOWTO He e TUTYNSp Ha CMeTka 3a eneKTPOHHIU Napy 1 KOWTO CbrmacHo [lorosopa
“Ma NpaBo NOCPEACTBOM W3MON3BaHe Ha JOMbNHUTENHA NpeansaTeHa kapTa fa
ce pasnopexaa C eNekTPOHHUTE Napu, CbxpaHsiBaHn CMeTkaTa.

»,ENEKTPOHHM napu“ — napuWyHa CTOWHOCT, CbXpaHsBaHa B ENEKTPOHHA,
BKIOYMTENHO MarHuTHa opma, KOSTO MpeAcTaBnsiBa B3emMaHe kbM baHkata,
“3naea Ce Mpu noryyaBaHe Ha CPEACTBA C LN W3BbPLUBAHE HA MNaTexHu
onepauuu M ce mpuema OT (HU3MYECKO WNW KOPUAMYECKO NULE, PasnuyHO OT
BaHkata. OTganeyeH [OCTbN [0 €MEKTPOHHUTE Napy Ce OCbLUecTBsBa C
Kaprara.

»MUH" — TNepcoHaneH naeHTUdMKALMOHEH HOMED, CLCTOALY Ce Hait-Manko OT
yeTMpu uudpu U npeacTaBnsBal Homep Ha OnpaBoOMOLLEHMS Abpxkarten,
13BECTEH CaMO Ha Hero, MbPBOHaYanHo onpeaeneH oT baHkaTta eAnHCTBEHO 3a
cboTBeTHaTa Kapta v CBbp3aH C Hes, Chyxel| 3a WAEHTU(MLUMPAHETO Ha
OnpaBoMOLLEHUS IbpXaTeN Ype3 BbBEXAAHE OT KnaBuaTtypaTa Ha TEpMUHANHO
yctpoiicteo ATM 1 MOC npu n3BbpLuBaHe Ha onepauyu ¢ KapTata.

»[OroBOp 3a OTKpWUBaHe Ha CMeTKa 3a eNEKTPOHHW napu M u3paBaHe Ha
npeannarteHa kapra“ (,Jorosop”) - [ucmeH aoroBop, cknioyeH mexay baHkata
1 OnpaBoOMOLLEHNS AbpXaTen, a Npyu nepcoHanHa JOMbIHUTENHA NpeannaTeHa
kapTa - mexay bankata, OnpaBomoLLeHs AbpxaTten u TUTynspa Ha cMeTka 3a
eNeKTPOHHW NapW, Bb3 OCHOBA Ha koitTo [lorosop baHkata ocurypssa
Bb3MOXHOCT 3a M3[aBaHe Ha eNEKTPOHHW Napu Mo uckaHe Ha TuTynapa Ha
CwmeTkaTa v u3nasa Kaprara, nosegonssaiya Ha OnpaBomoLLiEHNs Abpxarten fa
“Ma [OCTbN A0 u3fapeHuTe OT baHkata enekTpoHHM Mmapw, B pamkuTe Ha
onpepenexuTe no Kaptata numMuTyh, 40 pasMep Ha paaronaraemara HanuyHoCT
no CmeTkata. HactosmTe OBLum ycnosus npeAcTaBnsBaT HepasaenHa Yact ot
[lorosopa, 3aefHo ¢ Npunoxumata kM Hero Tapuda Ha bankata.

,CMeTka 3a enekTpoHHu napu” (,CmeTka“) — cMeTka 3a CbXpaHeHue Ha
€NEKTPOHHW Mapu B neBa, oTkpuTa npu BaHkata no uckaHe Ha TuTynsipa Ha
cMeTKaTa cbrnacHo [loroopa, 40 kosTo TWUTYNspbT Ha cMeTkata U3pUYHO €
3asBUN JOCTHN 32 U3BBPLUBAHE Ha onepaLyu ¢ KapTaTa CbrmacHo ycroBusTa Ha
[oroBopa, Hactosiwmte O6wM ycnosus u O6wuTe ycnosus Ha BaHkata 3a
OTKpUBaHe, BOLIEHE W 3aKpuBaHe Ha CMETKM Ha huandecku nuua. BaHkata He
HauMcnsBa M He w3nnawa nwxea Bbpxy cpeactBata no CmeTkata U He
npesocTaBsi, kakeuTO W fja e APYTY NON3W, CBbP3aHN C NPOLBLIKUTENHOCTTA Ha
CPOKa, 3a KOWTO EMEKTPOHHUTE Napu ce CbXpaHsieaT no CmeTkaTa.

»TUTYNAP Ha CMeTKa 3a eNeKTPOHHW napu” wunu ,TUTynsp Ha cmeTka“ — e
huandecko nuue, koeto cbrmacHo [lorosopa ¢ BaHkata uma npaso da ce
pasnopexaa C enekTpoHHuTe napu no CmeTkata [0 pa3vepa Ha
pasnonaraemara Hanu4HocCT.

»,OnpaBomoweH Abpxaten” wnn ,Kaptogbpxkaten - cusmdyecko nuue,
OMpaBOMOLLIEHO Bb3 OCHOBA Ha [loroBopa fia ce pasnopex[a Ype3 U3BbpLUBaHe
Ha onepauuu ¢ KapTaTa ¢ enekTpoHHuTe mapu no CmeTkaTta Ao pasvepa Ha
HaNW4YHUTE W pasnonaraeMu No Hest eNEKTPOHHIM Napy U Ha onpeaenexuTe no
Kaptata numutu. [lpu  nepcoHanHa OCHOBHa  NpednraTteHa  kapta
OnpaBoOMOLLEHNST AbpxaTten e 1 TUTYNAp Ha cMeTka 3a eneKTPOHHM napu, no
cmucbia Ha HacTosimTe OBy yCroBus;

. ,bankara” — HOpobaHk Brnrapus” Afl (BnucaHa B Twproeckus peructsp, EMK
000694749, cbc ceganuile u agpec Ha ynpasnenue: rp. Codmsa 1766, PaitoH
,Butowa”, yn. ,OkonospbeteH mut” Ne 260, ¢ 6aHkosa nuueHaus Ne B-05/1991r.
Ha ynpasutens Ha bbnrapckata HapogHa 0aHka, KOMMETEHTEH oOpraH npu
ocbllecTBABaHe Ha Haasopa — bwnrapckata HapogHa 0adka), wspaten Ha
KapTata Bb3 0CHOBa Ha ckrioueHust [lorosop 1 Hactosiuute OBLLM yCroBus.
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(W3m., B cuna ot 13.02.2018 r.) ,,TepmunanHo yctpoinctso ATM (Automated
Teller Machine)" e ycTpoiicTBO 3a TermneHe v BHacsHe Ha napy B 6poil, nnaliaHe
Ha ycnyru, W3BbpLUBAHE Ha MPEBOAM MeXy CMETKW, Ha CrpaBouHU W [pyru
NNaTEXHU 1 HeNnaTeXHW onepawum.

,TepmunanHo yctpoiicto MOC (Point of Sale, Point of Service)" e ycTpoitcTso,
ypes KoeTo Ce W3BbPLLBA NNalLaHe Ha CTOKM W YCRyr UMK Nofy4aBaHe Ha napu
B 6poit upe3 n3non3saxe Ha kapTa.

,BuptyanHo TtepmuHanHo yctpoicteo MOC (Virtual POS Terminal)' e
nornyeckn AedpuHMpaHo TepmuHanHo yctponcto MOC, 4pes koeto ce
13BbPLUBAT MPEBOAM MO CMETKM WNM MnawjaHe Ha CTOKM M ycrmyrM 4pes
WHTepHeT, TepmuHanHu yctpoictea ATM unu Lmdposn Tenedoru npu
13M0N3BaHe Ha kapTa B PEXIM OHNaIH.

4RINGS”- nnaTexHa cucTema 3a OpyTeH CeTbNIMEHT B pearnHO BpeMe,
narpagexa n onepupana ot bHb.

»AaTta Ha cuctemHo noaHoBsBaHe/npensaaBaHe” Ha KapTaTa ce u3BbpLUBA
He Mo-KbCHO OT € 45 (YeTupuaeceT 1 NeT) AHW Mpean M3TMYaHe Ha HeltHaTa
BanMaHoCT.

,O0LWK nonoxeHuns

(M3m., B cuna ot 13.02.2018 r.) U3paBaHe Ha enekTpoHHW napu — baHkata
130aBa €NeKTPOHHN Mapy N0 HOMUHAMHa CTOMHOCT Npu nosyyasaxe oT bankata
Ha CcboTBeTHWUTE cpeactBa. CTpaHuTe [OroBapsT, Ye 3a nonyyaBaHe Ha
CpeacTBa 3a W3haBaHe Ha eNEKTPOHHM Napu ce cyMTa BCSKO BHACSHE Ha napu B
HamMyHocT (B T.4. BHacsHe Ha napv B Opoit no CMeTkaTa upes TepMUHamHM
yctpoiictBa ATM) 1 BCeku BXOAsLL, KpeauTeH npesod, HapedeH no Cmetkara.
M3naneHuTe enekTpoHHM napu ce cbxpaHsieat no CmeTkara.

OOGpaTHO M3KynyBaHe Ha eneKTPOHHM mapu — TWUTYNAPBT HAa CMeTKa uma
npaBo Mo BCAKO Bpeme Aa noucka obpaTHO W3KynyBaHe Ha 4acT Ui Lanata
CTOMHOCT Ha Hewuamnon3BaHuUTE enekTpoHHW napu. O6paTHOTO M3KynyBaHe ce
OCbLUECTBSIBA Ype3 u3nnaLyaHe B Bpoit N0 HOMMHAMNHa CTOMHOCT Ha napuyHaTa
PaBHOCTOMHOCT Ha Hanmuyhute no CmeTkata enekTpoHHM napu. [lpaBoTo 3a
00paTHO M3KymyBaHe Ce ynpaxHsiBa Crief 4eno3npaHe Ha MUCMeHo uckae. C
nognuceaHe Ha [oroBopa u HactoswwTte OBWM ycnosus, cTpaHuTe ce
CbrnacseaT B OTHOLLEHWSITA MOMEXZY CY Aa CyMTaT 3a MUCMEHO UCKaHe 3a
00paTHO M3KynyBaHe BCAKO HapexaaHe 3a TerneHe B HanMM4YHOCT B OMC Ha
baHkata. TuTynsipbT Ha cMeTka Ob/kW Takca 3a 0bpaTHOTO W3KynyBaHe
cbrnacHo Tapudata Ha baHkaTa u B cryyauTte, nocodeHn B ObLymte ycnosus 3a
OTKpWBaHe, BOAEHE W 3akpuBaHe Ha OaHKOBM CMETKM Ha uanyecku nuua B
{OpobaHk bunrapus“ Afl.

3a [ocTbN M pasnopexaaHe CbC CPeAcTBaTa A0 pasMepa Ha pasnonaraemara
HannyHocT no CmeTkaTa w 4o pa3mepa Ha onpefenenute no Kaprata numuty,
bankata wsmaa Kaprata Ha OnpaBomowjeHns Abpxaten, KoWto npw
nepcoHanHa OCHOBHA MpeAnnaTteHa kapta € w TUTynsp Ha cMeTka, a npu
nepcoHanHa AombrHUTeNHa AebuTHa kapTa e onpedeneH oT TuTynspa Ha
CMeTka, Bb3 0CHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [loroBOpbLT BNM3a B CuMa, CYMTAHO OT Jatata Ha
MOANMCBAHETO My OT BCUYKM CTpaHu. OnpaBOMOLLEHUST abpxaTen u TUTynspbT
Ha CMeTka momnyyaBaT ek3emnnsip OT [loroBopa BbB (DMHAHCOBMS LIEHTHP Ha
BaHkaTa, B KoiTO [JOroBOPBT € CKIioYeH, Cried NOANMCBAHETO MY OT BCUYKM
cTpaHu. [loroBOpbT M3TM4a B MOCTEAHMS [EH Ha Meceua OT roAuMHaTa,
otGensi3aHu BbPXy NepcoHanHa OCHOBHa npeannateHa Kapta. B cryuvait ye
[LloroopbT He Gbie nNpekpaTeH MPEACPOYHO HA HAKOE OT OCHOBAHWATA,
nocoyeHu B HacTosimute OBLYYM YCroBUS, Cred U3TUYaHe Ha MbpBOHaYanHus My
CPOK, CblMAT Ce CudTa 3a MNPEAOroBOPEeH 3a ChbLUMS CPOK M YCTIOBMS.
Bb3MOXHOCTTa 3a aBTOMATUYHO NPeJoroBapsHe Mo peda Ha MpeaxomHOTO
WU3peyeHme ce Npunara MHOTOKpaTHo.

OnpaBOMOLLEHUAT [ObpxaTen MOXe A3 W3BbpLIBA CreLHUTE TpaHcakumn/
onepaumm ¢ Kaptara:

TerneHe Ha napv B bpoi Upe3 TepMuHankm yctpoiictea ATM;

nnaljaHe Ha CTOKM W YCMyrM B THProBCKM OGEKTU 4pe3 TepMUHasHu
yctpoicTea M0C;

nnaliaHe Ha KOMyHamHW yCryrv W W3BbpLUBaHE Ha ApYri onepauum upes
WHTepHeT nnaTtchopmi 3a nnawanus (ePay.bg, Ebg.bg u ap.); nnawaxe Ha
komyHanhu ycnyru Ha ATM yctpoictBa cobeTBeHOCT Ha baHkata; nnalyaHe
Ha KoMyHamHm ycnyrv Ha 6aHkomaTy Ha bopuka (Ypes ycnyrata B-Pay);

nnatliaHe Ha CTOKu KU ycnyru B VIHTepHeT.;
CNpaBOY4HM N APYrK NNATEXHN U HENNaTeXHU onepalun no CwmeTkarta.

(Hos, B cuna ot 13.02.2018 r.) BHacsiHe Ha napu B Gpoit Ype3 TepMUHamMHK
yctpoiictBa ATM, cobeTBeHocT Ha baHkaTta, cneuwanHo obosHauveHu, ye
npegnarart Tasu ycnyra (“BHocka Ha 6aHkomar”).

(M3m., B cuna ot 13.02.2018 r.) TpaHcakuymute/ onepauumte mo un. 11.5.1, 11.5.2,
115.3, 1.54 morat pga ObgaT M3BbPLUBaHW B CTpaHata M B 4yxbuHa upes
TepMmuHantu yctponctea — ATM, MOC, o3HayeHn ¢ TbProBCKUTE 3HaLM (Mapku,
nora) Ha MexgyHapogHaTa kapToBa opraHu3auus —Mastercard, kakto u upes
BUPTYanHu TepMuHanHu yctpoiictea MOC. Onepauuute no un. 11.5.5 u 11.5.6.
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MoraT Aa ObaaT U3BbPLIBAHM eAMHCTBEHO Ha TepMuHanHK yctpoiictea ATM Ha
BaHkaTa Ha Teputopusita Ha Penybnuka Bbnrapusi, ¢ U3knio4eHWe Ha cnpaska
3a HanM4YHOCT MO CMETKA, KOsSTO Moxe Aa ObAe M3BbplieHa W Ha [pyru
TEPMUHAIHW YCTPOACTBA.

(A3m., B cuna ot 13.02.2018 r.) MpunoxumuTte KbM TpaHcaKLumMTe/onepaLumre ¢
Kaptata 1 kbM ycnyrute, AOCTBNHM 3a KapTogbpxaTenu, Takeu 1 KOMUCUOHHM
Ha baHkata, KakTo M MpunoxumuTe KbM Kaptata numuTv 3a onepauuu, ca
nocoyeHn B Tapudhata, OTHOCMMA KbM M3AaBaHeTo W oBCNyXBaHETO Ha
npegnnaTeHnTe KapTM M MpeAcTaBnsBalya HepasgenHa vact ot [lorosopa.
CTpanuTte forosapsT, Ye AelcTealjarta Tapuda ce NpedocTass Ha CrnefHns
AabnrotpaeH Hocuten — WHTepHeT caita Ha bBadkata www.postbank.bg. C
noanuceaHeto Ha [lorosopa TutynapbT Ha cmeTka W OnpaBOMOLLEHUAT
AbpkaTen feknapupar u3puuHo, Ye ca 3anosHati ¢ Tapudata v npuemar 14 Aa
ce npunara B OTHOlWeHWsTa WM C baHkata, cBbp3ahu C [loroBopa u
npunoxumuTe KbM Hero OBLM YCrOBNS, BEAHO C BCUYKW HENHW M3MEHEHWS W
JOMbIHEHNs, OCbLecTBEHW no pega Ha O6wwte ycnosust u [loroBopa.
MHchopmaLms 0THOCHO CTOMHOCTMTE Ha Npunoxumus oT baHkata oBMeHeH kypc
€ HanuyHa Ha AbnroTpaeH Hocuten — MHTepHeT caitta Ha baHkata
www.postbank.bg, kakto u B 6aHkoBuTe canohu. OBMeHHWTE Kypcose,
NPUNOXMMW OT MeXyHapofHaTa kapTosa opraHusaums Mastercard Europe, ce
npegocTaBaT Ha [bAroTpaeH Hocuten - WHTepHeT caita Ha bankata
www.postbank.bg, konTo cbabpka MMHK KbM WIHTEPHET cailTa Ha MexayHapoaHa
kapToBa opraHusauus Mastercard.

(Hos, B cuna ot 13.02.2018 r.) Mpu ycnyrata ,BHocka Ha BaHkomaT":

TepmuHanHu yctpoiicea ATM Ha bBaHkata, cneumwanHo o0003HauyeHu, ye
npegnarat Tasu ycnyra, npuemar camo Gbnrapcki UCTUHCKM HenoBpeseH:
6aHKHOTM ¢ HommMHan ot 5, 10, 20, 50 1 100 neBa, kaTo NP NOCTABSHETO UM Ce
13BbpLUBA NpoBepka. HencTuHCku unmu npenpasenn GaHKHOTU Ce 3agbpxaT B
TepMUHanHoTo ycTpoircTeo ATM, He ce 0TpassaBaT kbM BHockaTa no CmeTkata
n 3a Tax baHkata He gbmku 3amsHa c gpyru GaHKHOTW wiunu Apyro
obesLLeTeHme.

3a BcAka BHocka Ha 6GaHkomat, oT TepMuHanHoTo yctpoitctBo ATM ce
pasneyaTea pasnucka ¢ MOTBbPXAEHWE W JaHHW 3a U3BbpLUEHATa TpaHCcaKLus,
B TOBa YMCIO 3a 06O BHECEHATa CyMa, KaKTo 1 3a HanuyHocTTa no CmeTkata
cnep TpaHcakumsTa.

[lenoavpaHuTe cpeacTsa nocTbneat no CMeTkata kbM KapTaTa v yBenuyasat
pasnonaraemata i HanuuHoct. OTpassiBaHeTo no 6amaHca Ha CmeTkata ce
M3BbpLLBa HesabaBHO cnej U3BbPLUBAHETO HA BHOCKATA.

Criopeq TeXHWYECKUTE BB3MOXHOCTW Ha TepMuHaNHOTO ycTpoictBo ATM,
KOMTO Ce M3N1CBAT Ha HEroBIS eKpaH:

a/ B ATM wmoraT ga ce noCTaBAT €[HOBPEMEHHO [0 onpefeneH
MakcumaneH 6poit 6aHKHOTU C eaHaKBB UIv C PasfinieH HoMUHan.

6/ ATM npuema onpezieneH MakcumaneH 6poii 6aHKHOTH, C efHaKbLB Unu
C PasnuyeH HOMMHaY, 3a BCsika OTAESHA BHOCKA.

Cnep nocTaBsHETO Ha BaHKHOTUTE B TEPMUHANHOTO ycTpoiicTBo ATM moxe aa
ce n3bepe u (yHKUNA 3a OTKa3 OT TpaHCaKuusTa, Mpy KOeTo Ce BpbLUaT
cbluute GaHkHOTW. Cnepn mOTBbpXAEHME Ha TpaHcakuusita GaHkHOTUTE He
noanexar Ha BpbllaHe. [Mpu HamMuMe Ha HEUCTMHCKM, UMW MpenpaBeHy
6aHKHOTM, TepMMHANHOTO ycTpoicTBo ATM rv 3agbpxa.

W3pnaBaHe un nonHoaﬂBaHelnpeus.anaHe Ha KapTa

baHkata u3gasa KapTaTa CbC CPOK Ha BanMOHOCT, KOMTO M3TW4a B NOCHeaHUS
[OEH Ha Mecela 0T rognHarta, oTbensizaHu BbpXY Heq.

KapTaTa e cobcTeeHocT Ha baHkata u e npenoctaBeHa 3a NoOn3BaHe Ha
OnpaBomomeva abpxarten, KOMTO € ANbXeH Aa f Non3sa caMo fIMYHO.

BaHkaTa u3pasa v npegasa Ha OnpaBomolLeHus Abpxaten KapTaTa B cpok o
10 gHu OT ckntouBaHeTo Ha [lorosopa.

BepHara cneg nonmyyaBaHeto Ha KapTtata u 3anevatanus nivk ¢ TAH,
OnpaBOMOLLEHUSIT ObpXaTen € AMbXeH [a nposepu: a/ LenocTTa Ha nnvka ¢
MMWH n cboTBETCTBUETO MEXaY HOMEPA, OTNevYaTaH BbpXy NMLEeBaTa CTpaHa Ha
KapTata 1 noco4eHata yact ot Homepa Ha KapTata (6€3 KOHTpONHUTE Yucra) B
nnvka ¢ MVH; 6/ cboTBETCTBUETO MEXY 3asBEHOTO B [loroBopa M3nucBaHe Ha
umeHaTa Ha OnpaBoOMOLLEHUS AbpxaTen BbpxXy Kaptata v HauMHa, Mo KOWTo
“MeHaTa Ha OnpaBOMOLLEHNS TbpXaTEN ca U3NnUcaHn BbPXy nonydyeHata KapTa.
[Mpu CbOTBETCTBUE Ha FOpHUTE AaHHN OnpaBOMOLLEHUST AbpxkaTen cnegga fa
ce NoANMLLE Ha OnpefeneHoTo 3a LienTa MscTo Bbpxy Kaptara.

(M3m., B cuna ot 13.02.2018 r.) Mpu HeCHLOTBETCTBME MEXAY HOMepa, oTnevyaTaH
Ha nuueBaTa cTpaHa Ha KapTaTta u T03u, nocodeH B nnuka ¢ MAH, uvnu npu
HECBOTBETCTBME MeXay 3asBeHoTo B [loroBopa W3nucBaHe Ha MMeHaTa Ha
OnpaBomoLLeHns Abpxaten Bbpxy Kaptata v HauMHa, Mo KOWTO WMeHaTa Ha
OnpaBomoLLeHNs AbpxaTen Ca  W3NUCaHn BbPXy nonmydeHata Kapta,
OnpaBOMOLLEHNAT AbpXaTen e [mbkeH He3abaBHO Aa BbpHe Kaptata Ha
BaHkata. BaHkata, 3a cobcTBEHa CMeTKa, NpeanpuemMa HeobxoauMnTe feicTams
3a OTCTpaHsABaHe Ha HECLOTBETCTBMETO B CPOK A0 10 AHM OT BPBLLAHETO Ha
Kaprarta.

(MpepmweH Teket ot un. 1.5, uam. B cuna ot 13.02.2018 r.) Mpy cbMHeHe 3a
HapylwaBaHe Ha Lenoctta Ha nnvka ¢ MH, OnpaBomoLLeHVST Abpxaten e
AmbkeH HesabaeHo aa yBefomu bankata no peaa Ha un. VI8,

8.1.

8.2.

8.3.

(MpepauwweH Teket ot un. 1.5, nam. B cuna ot 13.02.2018 r.) Mpu n3tyaHe cpoka
Ha BanugHocT no un. lll.1 n aBTomMaT4YHO NpegoroBapsiHe Ha cpoka Ha [lorosopa
cbrnacHo un. Il4. no-rope, Kaptata ce nogHoBsiBa 3a HOB CpOK, KaTto Ha
OnpaBsomolyeHns abpxaten ce npeaasa nofHoseHa KapTa CbC Cbluns HOMEP.
3a fa nonyun nogHoseHata Kapta, OnpaBoMOLLEHNAT AbpXaTen crefsa B CPok
He no-paHo ot 10 (AeceT) AHW Mpeau W3TUYaHe Ha CpoKa Ha BanMMAHOCT Ha
Kaptata ga npepape Ha baHkata Kaptata ¢ uatuyaly cpok Ha BanuaHocT 1 aa
nony4u HoeaTa cu kapta. CTapaTa nnactiika ce YHULLOXaBa B NPUCHLCTBMETO HA
OnpasomolyeHns abpxaten. [pu nonyyaBaHe Ha nogHoeeHata KapTa ce
npunarat cboTeeTHo Y. lll.4 n un. I1l.5. Mpu nogHosiBare Ha KaptaTa bankata
He u3pasa Hos [MMH-kop Ha OnpaBomowenns avpxaren. Korato Kaptata ce
npenspasa, baxkaTa u3gasa Hos MH kog.

(Mpepuwen Teket ot un. 1IL.5, nam. B cuna ot 13.02.2018 r.) Kaptata He ce
nopHoBABa/ Npensaasa B CNIe[HUTE CryYan:

C KapTa He ca 13BbpLLEHI ONepaLv 3a Nepr1oA OT 2 roAVHK, Npeau Aatata
Ha CICTEMHO NofHOBABaHe/Npen3aaBaxe;

Kaprata e 6riokupaHa kbM Jatara Ha CUCTEMHO MOAHOBsBaHe/npen3aasaHxe,
HE3aBMCMMO OT OCHOBAHUETO 3a BNOKVpaHE;

Mpeon patata Ha CUCTEMHO nofHOBsiBaHe/mpewsgaBaHe Ha KaprtaTta ca
npeanpveT LEeNCTBUS 3a MpekpaTsiBaHe Ha AOTOBOPHUTE OTHOLIEHWUSI OT
HAKOS OT CTpaHuTe Mo [Jorosopa.

(MpeauweH un. 1.6, nam. B cuna ot 13.02.2018 r.) UsnapeHata KapTa, kakTo 1
BCska cnepAgalla Kapta, kosTo Le 6bae usgafeHa 3a 3amMsHa v No[HOBSBaHE
Ha MbpBOHayanHata, ce npedaBa Ha OnpaBomolleHMs Abpxaten oOT
YMbIHOMOLUEH cryxuTen Ha BaHkata BbB (DMHAHCOBMS LIEHTHP, B KOWTO €
ckntodeH [loroBopbT, MNW B ApYr (DUHAHCOB LIEHTBP, MOCOYEH W3PUYHO OT
OnpaBomolyeHns abpxaten. B cnyyait 4e OnpaBoOMOLLEHUAT AbpxaTten 3assu
nony4yaBaHe Ha nofgHoBeHa/mpenspaneHa Kapta B gpyr MHaAHCOB LIEHTBP Ha
Bankata cned [patata Ha CUCTEMHO MOAHOBSBaHe, baHkata ocurypsisa
Bb3MOXHOCT 3a TOBa, kaTo cbOWpa Takca B pa3mep, nocodeH B Tapudata Ha
BaHkarta, 3a koeTo TUTYNAPBT Ha CMeTKa AaBa CBOETO Cbrnacue. B cnyyait Ha
M3PUYHO MMCMEHO UCKaHe OT cTpaHa Ha Onpasomollerus gbpxaten, Kaptata
Moxe Aa 6bAe [OCTaBeHa C Kypuep Ha akTyanmHus afpec 3a KOpecnoHaeHLms,
nocoyeH o1 OnpaBoMOLLEHNS AbpxaTen, kaTto B To3u cnyvaii bankata cvbupa
Takca, onpefeneHa cbrnacHo Tapudata Ha baHkata, 3a koeTo TUTYnAp®T Ha
cMeTkaTa fjaBa cBoeTo cbrnacue. Npu foctaska Ha Kaptata ¢ kypuep, Kaprata
mMoxe pAa Obge nonyyeHa camo nm4HO OT OnpaBOMOLEHWS [SbpxaTen.
MonyyaBaHeTo Ha KaptaTta ce ygocToBepsiBa C MOAMMCBAHETO Ha MPOTOKOM,
pecn. Ha KypuepckaTta ToBaputenHuua. OnpaBOMOLLEHWAT — gbpxaten
Aeknapupa, Ye e yBeOMEH 1 Ce Cbrnacsisa, Ye npu goctaesHe Ha Kaptata ¢
Kypuep, nocnefHWST e onpaBomolyeH oT baHkata n uma npaso Aa uaucka
nnyHaTa kapta Ha OnpaBOMOLLEHUS JbpXXaTen 3a LenuTe Ha yAoCTOBepsiBaHe
Ha HeroBaTa CaMOMMYHOCT, KaKTO M fia BNWLLe NU4HUTE My AaHHM (Mme, ETH n
HOMEp Ha Nn.k.) B TOBapuTenHMLaTa 3a LEnWTe Ha YyAocToBepsiBaHe Ha
nonyyaBaHeto Ha Kaprata. OnpaBOMOLUEHMST [gbpxaTen noema pucka ot
Herony4yaBaHe, CbLLECTBYBALY NPy NpeaaBaHe Ha KapTaTta no kypuep, ako He e
Aeknapupan TOuYHWs cu agpec npen baHkata wnm He e yBegomun baHkata
CBOEBPEMEHHO 3a NPOMsHA Ha aapeca. B cnyyaunTe no Npeaxo[HOTO U3peyeHie,
KypuepbT BpbLUa KapTata Ha baHkata u ce npunarat ycnosusTa Ha un. 111.10 no-
aony.

. (Mpepwwen un. 1Il.7, nam. B cuna ot 13.02.2018 r.) M3papeHata Kapta ce

CbXpaHsBa oT baHkata B MpOAbIKEHME Ha uyeTMpU Meceua OT faTtata Ha
n3pasaHeTo 1. B cnyvait ye B To3n cpok KapTata He 6Gbae noTbpceHa oT
OnpaBoMOLLYeHNs AbpXaTen B CbOTBETHUS (DUHAHCOB LieHTbP Ha BaHkata unm
KypuepbT He ycnee Ha OTkpue KapTogbpxaTtens Ha NocoueHus agpec 3a
kopecnoxpeHums, Kaptata ce yHuwoxasa. Mpu yHuwoxasaHe Ha Kaptata no
pefa Ha Hactoswata pasnopesba [loroBopbT He Ce npekpatABa M
OnpaBomolyeHnsaT gbpxaten/TutynspbT Ha CmeTka He ce ocBoboxpgasa OT
3agbnkennsTa My no [loroeopa. B cnysaute no Hacroswata pasnopenba,
OnpaBoMOLYEHNAT AbpxaTten MMa npaso fa nojafe monba 3a wpjasaHe Ha
HoBa KapTa cbrn. un. VIL.12. unm 3a npekpatsaBaHe Ha [loroBopa CbrnacHo un.
IX.1.

MepcoHaneH ugeHtudmkaumored Homep (MUH) u kox 3a Bepuchukauus Ha

Kaptata u onpaBomowenuss awbpxaren (CVV2/ CVC2). Kogoea gyma
(napona)

(M3m. B cuna ot 13.02.2018 r.) KapTaTa ce u3gaBa 3aefHo ¢ yHukaneH MAH-kog,
KoiTo ce npepaBa Ha OnpaBoMoLyeHWs Abpxaten B 3anevataH nmuk. MAH-
KOABT Ce MpefaBa OT YMbIHOMOLUEH ChyxuTen Ha BaHkaTta BbB (hUHAHCOBMS
LeHTbp (oduc) Ha bBaHkata wnu OT Kypuep Ha akTyanHus agpec 3a
kopecnoHpeHums Ha OnpaBOMOLLIEHUS AbpxKaTen, B 3aBUCKMOCT OT HauMHa Ha
nony4yaeaHe Ha Kaptata, onpegeneH cbrnacHo un. I11.9. no-rope.

MNH-koabT ce 13non3asa eauHCTBEHO ¢ KapTaTa, 3a KoSiTo € U3aajdeH.

OnpaBOMOLLEHUAT AbpXaTen e AMbXeH Aa nasu B TanHa MH-koaa Ha Kaptata,
[ia B3eMe BCUYKM HEOOXOLMMN MEPKW CPeLLy y3HABAHETO My OT Apyri nuua,
kaTo He ro cbobLyaBa Ha HUKOTO, He ro 3anucea Bbpxy Kaptata unu apyra BeL,
KOSITO HOCY 3aedHo C KapTaTa, unu Ha [ipyr HOCUTEN, KaKTo 1 ja B3eMe BCSKaKBM
Opyrn Heobxooumu MepkM 3a onasBaHeTo Ha TalHata Ha [MWH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT Tpet nuua, cbobliaBaHETO UK
3anMcBaHeTo My Ha KakbBTO W Aa 6uno Hocuten npefctaenseat rpyba
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HEBPEXHOCT OT cTpaHa Ha ONpaBOMOLLEHUS AbpXaTen, kato U3BPosiBaHETO He
€ n34epraresHo.

MWH-kogbT MoXe fAa 6bae NPOMEHsH MHOMOKpaTHO OT OnpaBOMOLLEHWS
AbpxaTen Ype3 TepMuHanHo ycrpoicteo ATM (6aHkomart) Ha baHkaTa.

B cnyvait Ye Ha TepMMHaNHK YCTPONCTBA, U3NCKBALLM BbBEXaaHe Ha MH-kog,
6bae BbBeseH rpelweH MH Tpu mbTu nocneposatento, Kaptarta ce 6nokupa 3a
no-HaTaTbLIHO M3MON3BaHE Ha YCTPOINCTBA, N3NCKBALLM BbBEXAAHETO Ha MH-
kop. BbamoxHocTTa 3a u3nonssaHe Ha KapTata Ha YCTpOWCTBa, WM3MCKBALLM
BbBexgaHeto Ha [MH-kop, ce Bb3oOHOBABa Cnej MpeMUHABaHETO Ha
kapToBaTa cucTema B HOB paboTeH kb cneq 11:00 yaca Ha cneasaLyms AeH 1
crnep BbBexaaHeTo Ha BepHus MNH—kog ot OnpaBomoLLeHns gbpxaten.

(M3m. B cuna ot 13.02.2018 r.) B cnyyan 4e OnpaBOMOLYEHUAT Abpxaten
3abpasu ceost MVH-kog, cblumsT Tpsbea aa yenomu bankata. [Mpu 3abpaseH
MWH-kog KapTata ce peaktBupa cbrnacHo un. VIL112. B cnyvait ue
OnpaBOMOLLEHNAT AbpXaTen He ynpaxHu npasoTo cu o un. IX.1, a noxenae
Kaptata My na 6bae npevsgapeHa, ce ObiKuM Takca, CbrnacHo Tapudiata Ha
Barkata.

OcseH MMNH-koa, kbm KapTaTa, ce reHepupa W yHUKaneH AOMbHUTENEH KOA
(CvV2/ CVC2), konto npeacTasnssa kof 3a Bepudmkaums Ha Kaprata w
OnpaBomoLLeHNs AbpxaTen M € CbCTaBeH OT MocneaHuTe Tpu uudpu OT
4ucnoTo, OTMevYaTaHo B NeHTaTa 3a nognuc Ha Kaptata. OnpaBomoLyeHusT
AabpkaTen e [AbxeH Aa Cbobwy TO3M AOMbIHMTENEH KOA, ako TakbB Ce
13ncKBa, KakTo M Homepa Ha Kaptata w cpoka Ha HeliHaTa BanuOHOCT Npu
W3BbPLUBAHE Ha MnaljaHus ¢ Kaptata B MHTEPHET WM no TenedoH, korato
Kaptata chuandecku He npuchCTBa W MHGOPMALMATA OT MarHuTHaTa fexTalumna
Ha Kaptata He e poctbnHa. CbobLiaBaHETO Ha kofa CryXW 3a OCHOBaHME Ha
BaHkaTa aa ogobpy nnm oTkaxe N3BBLPLUBAHETO HA CHOTBETHATA OMepaLs.

Mpn ckniouBaHe Ha [oroBopa TuTynApwbT Ha cmeTkata M OnpaBOMOLLEHWST
abpxaten nocoyat B [loroBopa kogoBa Ayma /maponal/, KosTO Chyxu 3a
JOMbAHUTENHA MaeHTUMKaums Ha OnpaBomolleHus gbpxaten/ Tutynspa Ha
cmeTka OT cTpaHa Ha baHkata nmpu nocTbmumo no TenedoHa WckaHe 3a
nomy4aBaHe Ha MHOpMALMs OTHOCHO W3BbPLUEHW TpaHcakuum ¢ Kaprata,
HanuyHocT no CmeTkata u 6nokupanu cymu. C nognucaHe Ha [loroBopa
OnpaBoOMOLLEHVAT AbpkaTten W TuTynsSpbT Ha CMeTKa Ce Cbrmacsear
ropernocoyeHata nHopMauys fa 6bae npegocrassiHa ot baHkata no TenedgoHa
Ha nuue, KoeTo e uaeHTuduumMpaHo ot baHkata kato OnpaBoMOLLEH Abpxaten
unn TUTYNSp Ha CMeTKa Bb3 OCHOBA Ha MOCOYEHM OT Hero Tpu umewa, EMH,
Homep Ha Kapta u kojoBa Ayma Mo MpeaxogHoTo uapeyeHue. CrtpaHuTe
npuemat 3a HefBycmucneHa u Ge3cnopHa Bcsika UOeHTU(MKALWS, U3BbPLIEHa
oT baHkaTa Bb3 OCHOBA Ha ropHuTe faHHW. OnpaBOMOLLEHUST AbpkaTen/
TuTynspbT € ANbXeH Aa B3eMe BCUYKW HeODXOAMMM MEpKU CpeLLy Y3HaBaHETO
Ha kogoBaTa Ayma OT [pYrv NvLa, BKIIOYMTENHO M KaTo He § cbobluasa Ha
HUKOTO W He N1 3amMCBa Ha HWKakbB HocuTen. Cnef cknmiouBaHe Ha [orosopa,
HOBa koJoBa Ayma Moxe Aa Obae 3asBeHa oT TuTynsipa Ha cmeTkaTta, unn oT
OnpaBoMmOoLLHNs AbpXaTen CbC CbracueTo Ha TuTynsapa Ha cmeTkarta.

HapexpaaHeTo 3a 3BbpLUBaHE HA CbOTBETHATA TpaHCaKLysl/ onepawus ce cuuta
[afeHo C u3BbpLUBaHeTO Ha pencteusta no un. VIl.3.Taka nogapeHoTo
NMNaTexHo HapexaaHe He Moxe Aa 6bae OTTerneHo.

CmeTka 3a eNneKTPOHHM napu

C Kaprtata baHkaTa npegoctaBsi focTbn Ha OnpaBOMOLLEHWS AbpxaTten Ao
Cmertkara, 0TkpuTa npu baHkata no uckaHe Ha TuTynspa Ha cmeTka.

Upes Kaptata moraT Aa ce M3BbpLUBAT TEIMEHUs W nnallaHus 4o pasMep Ha
pasrionaraemata HanuuHoct no CMeTkata B paMKkWTE Ha OMpeferneHuTe
cbrmacHo [loroBopa NUMMTA 3a uM3nonsgaHe Ha Kaptata W CbOTBETHO Haj
HanW4HOCTTa, BriokMpaHa B U3MbIIHEHWE HA 3aMOPHO CbOBLUEHME UMK Ha ApYro
3aKOHHO ocHoBaHwe no CmeTkata. B cryuyait ye mo CwmeTkata ce copmupa
[ebutHo canpo, OnpaBOMOLUEHUAT Abpkaten Npu NEpcoHaiiHa OCHOBHA
npefnnaTexa kapTa OTroBaps 3a noracsisaHe Ha OPMUPAHOTO 3adbIKeHIE Mo
CwmeTkata. [pu  nepcoHanHa  [OMbIHUTENHA  NpeAnnateHa  KapTa
OnpaBoMoLLEHUAT Abpxkaten u TUTYNspbT N0 CMeTka OTroBapsT 3a noracsiBaxe
Ha (hOPMUPAHOTO 3adbIikeHre No CMeTKaTa NMpu YCIOBUSTa HA CONMAAPHOCT.

baHkata 3agbmxasa CJ'Iy)K86H0 CwmeTkata CbC CymMuTEe Ha TpaHCcakuuuTe,
M3BBbPLUEHN OT OI'IpaBOMOLLleHVIFI abpxaren npy u3nonspaHe Ha KapTaTa, no
peaa Ha NocTbnBaHe W U3NMbNHEHWE Ha CbOTBETHUTE onepauuu B BaHkaTa n
0C4eTOBOAABAHETO UM.

TpaHcakuum, 3BbpLLEHN C NpeannaTeHn kaptn Mastercard Prepaid BbB BanyTa,
pa3nuyHa OT eBpo, Ce MpeBanyTUpaT B €BPO CbrMACHO MPUNOXUMUS KYpC Ha
MexayHapoaHaTa kapToBa opraHu3aums Mastercard Europe, kaTo ce U3BbpLUBa
BTOpO MpeBanyTMpaHe BbB BanyTata no CmeTkata no obMeHHWs Kypc Ha
BaHkaTa 3a ieHs Ha U3MbIHEHNe Ha CbOTBETHOTO NMATEXHO HapexaaHe.

C nopnucsae Ha [lorosopa TWUTYNspLT Ha CMeTka fAaBa CbrNackeTo ci U
onpasomolLasa baHkaTa Aa cwbupa cnyxebHo oT HanmnuHocTTa no CmeTkata,
KakTo M OT HanmM4yHOCTTa Mo BCAKa fpyra Heroea cMeTKa, OTKpuTa B baHkara,
BCUYKM CBOM M3NCKYEMM B3EMaHWsi, BKMIOYUTENHO, HO He Camo B3eMaHus,
Bb3HMKHaNW BbB BPb3ka C M3non3eaHeTo Ha Kaptata, kato baHkaTa creasa Aa
ro yBe[oMsBa 3a OCHOBAHWETO, Banbopa W pa3vepa Ha cbbpaHata cyma no
pepa Ha un. VI ot HacTosimTe O6LUM yeroBus.

C nognuceaHe Ha floroeopa OnpaBOMOLLEHUST AbpkaTen faa CbInacheTo c1
W onpaBomollaBa baHkata aa cbOupa CRyXKeBGHO OT HANMMYHOCTTa MO BCUYKM

HEroBW CMETKM, OTKPUTW Npu BaHkaTa, BCUYKM CBOM W3UCKYEMM B3EMaHMS,
BKITIOYUTENHO, HO HEe CaMO B3eMaHWsi Bb3HUKHaMW BbB Bpb3ka C W3MON3BaHETO
Ha KapTata, kato BaHkaTa creaBa fia ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa 1
pasmepa Ha cbbpaHaTta cyma o peaa Ha un. VI ot HactoswuTe Oy ycnosus.

[Mpu cnassaHe Ha OcuumanHuTe npasuna Ha nporpamara ,MownTe Harpagn” 3a
NOSINHU KNMeHTU Ha GaHKoBM kapTW, uapasaHu ot HOpobaHk Ebnrapus” AL, B
cnyyai Ha OTMpaBeHO WCkaHe OT CTpaHa Ha KapTogbpkatens 3a obmsHa Ha
HaTpynaHM TOYKM MO MporpamaTa Cpelly CbOTBETHaTa MapuyHa Harpaga,
Bankata 3aBepsBa CmeTkaTa CbC Cyma B pa3mep, paBeH Ha CTOMHOCTTa Ha
Harpagata, B Cpok A0 7 paboTHM AHW OT OTNpaBsHE Ha WMCKaHeTo OT
Kaptoabpxatens.

Mpu cnassaHe Ha [paBunata 3a npoBexgaHe Ha nporpamara ,Cnogenu u
cneyenu” 3a knneHTu Ha ,tOpobark bunrapus” All, BaHkaTta 3apexaa CmeTkata
CbC CyMa B pa3Mep, paBeH Ha CTOMHOCTTa Ha Harpagara.

3a Bcsko 3apexaaHe Ha CMeTKaTa CbC CyMM, C M3KMIOYEHWNe Ha CryyaunTe no un.
V.7 nun. V.8., ce gbmku Takca, nocodeHa B Tapudata Ha baHkata.

VI MpenocTaBaHe Ha MHchopmaums. Mece4yHn nsBneyeHms

1.

2.1.

22.

23.

24.

25.

26.

BaHkaTa ce 3afbmxaBa fia NpedocTaBs 3a onpedeneH nepuod OT Bpeme Ha
OnpasomolyeHns  gbpxarten/ TuTynspa, NUCMEHO  WHdOpMaumsaTa  3a
M3BBLPLLEHNTE OnepaLui, KOSTo Ce Abmkn cbrnacHo OY 3a cmeTku u [lorosopa,
ckmtoveH mexay Tutynsapa w bankata. B cnyyaute, B kouto TUTynspbT AaBa
npaBo Ha OnpaBoMOLYEHUs AbpxaTen Aa ce pasnopexaa C HanuyHoCTUTe Mo
Cmetkata nocpepctsom Kapta, TutynspbT onpaeomowjasa baHkata v fasa
cbrnacueTo cu Ta Aa npepoctaBd M Ha  OnpaBOMOLLEHUS AbpxaTen
MHbopmaupaTa, Abmkuma cbrmacHo OY 3a cmetkn u [lorosopa mexay
Tutynspa n bankata, 3a u3BbpLLeHnTe ¢ KaptaTa onepavyu/TpaHcaKLymu, KakTo
W Apyra WHGOpPMaLWs OTHOCHO HamMYHOCTUTE M ABWXeHWeTo no CmeTkara,
KOSITO NpefcTaBnsBa 6aHkoBa TaiHa.

baHkata u3gaBa W um3npawa Bceku Mecel, o Kaptogbpxarenute Ha
npegnnareHa kapta Mastercard Prepaid upe3 enektpoHHa nowa MeceyHo
13BMIEYEHMe, KOETO OTpassBa BCUYKM TpaHcakuum ¢ KapTaTa, Kakto 1 BCUYKM
apyru onepauum Ha KapTombpxaTtensi, U3BbpLUEHU NPe3 CbOTBETHUS MEceyeH
OTYETEH Nepuof, MOCOYEH B W3BMEYEHWETO, MO-CMeLManHo: (a) BCUMKM
TpaHcakumn, 3a KOWTO € u3non3saHa npeannateHa kapta Mastercard Prepaid,
M3MbMHEHM OT baHkaTa B paMK1Te Ha CbOTBETHUSI MECEYEH OT4eTeH nepuog, (6)
BCUYKM KPEAMTHU MPEeBOAV Mo npeannateHa kapta Mastercard Prepaid, B ToBa
4ncro, HO He camMo — OTCTBIKW, 0bsiBeHn oT BaHkata unu ot TbproBuu; (B)
[aTnTe, Ha KouTo nocoyeHuTe B 6. a) TpaHcakLum ca HapeaeHu 1 AaTa, Ha KosTo
ca u3mbiHeHy ot baxkata (Banbop).

Mpy oTnpaBeHo uckaHe oT KapTogbpxatens, baHkaTa uanpalya noBTopHO Mo
€MEeKTPOHHA MOLLA UM MPefoCTaBs MMYHO B otuc Ha bawkata mybnukar Ha
©[HO WnK noBeve uanpareHn MeceyHI U3snedeHms.

TpchaKLLVIVITe, KOUTO Ca HapeAeHW, HO He Ca NOCTbNWMK, Pecn. U3MbIIHEHN OT
baHkata B paMKkuTe Ha CbOTBETHUA OTYETEH MECEeYeH Nepuof, ce nocoysar B
nocnensatliu MeceuHu nssneyeHus, C'b06pa3HO TeXHMA Banbop.

BaHkata no cBOS MpeleHka MOxe fa BKMKYBA M Apyra WHdopmaums B
MeceyHoTO M3BNEYEHNe UMK ia Mpunara KbM CbLIOTO PeKnamMHu CbobLLEHNs
11 YBE,OMIIEHUS! 33 MPOMOLM, YCIYIY 1 MPOAYKTU Ha BaHkaTa v Ha ThproBcku
00eKTy, KOMTO Mpuemart nnalaHns ¢ npeannareHa kapta Mastercard Prepaid
1 Cc kouto baHkaTa MMa CKMHYeH [0roBop 3a npuvemaHe Ha nnalliaHus C
NraTexH MHCTPYMEHTH.

B cnyvaii ye crep nocrefHUs MECEYEH OTYETEH Mepuoa, 3a koilTo BaHkata e
u3gana v uanpatuna MecedHo u3BneyeHue, ¢ npeannateHa kapta Mastercard
Prepaid He ca 13BbpLuBaHW TpaHCcakLuM, He Ca HAYMCMsiBaHU TaKCW UMK Opyru
pa3xoau CbIMacHo HacToswute YcnoBus, baHkata He u3gaea U He uU3npalya
MeceuHu 13BneyeHus.

B cnyyail Ha n3BbpLIEHa HOBA TpaHCcaKkuuMsi MOCPELCTBOM NpeannaTeHa kapTa
Mastercard Prepaid cnen kpas Ha CbOTBETHMSI OTYETEH MECEYEH Nepuop,
BaHkaTa Bb306HOBSsIBa U3[aBaHETO U U3npallaHeTo Ha MeceuHuTe u3BneyeHus.

B cnyqa|7| Ye He € npefocCTaBeH afpec Ha enekTpoHHa nolla 3a uanpallaHe Ha
MeceuHoTo U3BMeYeHue, KapTO,Cl'bp)KaTeJ'IﬂT MOXe [da nonydn MecevyHoTo Cu
n3Bne4yeHue NM4Ho B O(bVIC Ha baHkaTa.

Bcudkv onepauun, u3BbpLUEHM C u3non3eaHe Ha Kapta upes TepmuHamHu
ycrpoiictea ATM n MOC, ce pernctpupaTt aBTOMaTUYHO B XPOHOMOMMYEH ped oT
BaHkata 4pe3 onpedeneHn Npouedypu W TEXHUYECKM CPeAcTBa, KOUTO
no3eONsBaT CUNYPHO CbXpaHsBaHe W  TOYHO Bb3NPOU3BEXLAHE  HA
WHGOPMaLMATa M M3KMIoYBaT BCAKA Bb3MOXHOCT 33 HEMHOTO MocrneAsallo
“3MeHeHWe. 3anuUcBaHUATA Ha BCUYKM onepaLmu, u3sbpluenn ¢ Kaprata upes
TepmuHanHu yctpoiictea ATM nnn NMOC, ca c4eTOBOAHN JOKYMEHTM MO CMUCBIa
Ha 3aKoHa 3a CYeTOBOACTBOTO M Ce CMATAT 33 BepHW [0 [OKassaHe Ha
NPOTUBHOTO.

Mpu oTkas Aa GbAe W3MbAHEHO HapexdaHe 3a M3MbJIHEHWE HA NnaTexHa
onepauusi, OnpaBOMOLLEHUST AbpxaTen nonyyasa BeAHara WHGopMaums 3a
0TKa3a BbB BWA HA CbOOLLUEHWE, MOSIBABALLO CE Ha ekpaHa Ha TepPMUHANHOTO
ycrpoiictBo ATM unm MOC, nnv enekTpoHHO CbobLeHWe Ha ENEKTPOHHA MoLla
npy OTka3 Ha MnaTexHa ornepauns Mo WMHTEPHET WiM TenedoH, OCBEH B
CryyauTe, Korato MpedocTaBAHETO Ha Tasu WHGopMauus He ce gonycka
CbITIACHO NPUNOXMMOTO 3aKOHOAATENCTBO.
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VL.

W3non3BaHe Ha KapTata. BnokupaHe u geaktuBupase

1.

3.1.

3.2.

33.

Kaptata ce npenaBa Ha OnpaBoMOLYeH!s fbpxaTen HeakTUBMpaHa, kato 3a Aa
Moxe Aa Obe 13non3sana 3a M3BbLPLUBAHE Ha TpaHcakuyv, KapTaTa cneaga Aa
6boe aktvBupaHa. Mpu npegaBaHe Ha KapTata BbB (PMHAHCOB LEHTBD Ha
BaHkaTa, aKTBMpaHETO Ce W3BLPLLUBA Cned NMpefaBaHeTo, B HeobXoanmus 3a
W3NbAHEHWe TexHonmoruyeH cpok. pu pocTassHe Ha Kaprata ¢ kypuep,
aKTUBMpaHeTo Cce W3BbpLUBa OT OnpaBoMOLLEHNs AbpxaTten, ¢ obaxgaHe Ha
TenedhoHHNs Homep Ha LleHTbpa 3a obcnyxsane Ha knueHTn — 0 700 18 555 u
W3BbPLUBAHE Ha HafnexHa waeHTUdMkaums Ha OnpaBOMOLLEHMS AbpxaTen.
baHkaTa W3mbnHABA WCKaHETO 3a aKTMBMpaHe, NojadeHo no TenedoHa, B
HeobX0ANMNSA 3a 3MbIIHEHNE TEXHONOTUYEH CPOK OT MOCTBNBAHETO My.

Ol'lpaBOMOLLleHVIFIT obpxaten ce 3afgbikasa fa uanonssa Kaprtata nuuHo.
KapTaTa He MoXe Aa Ce NpeoTCTbBA HA TPETU NnLa.

V3non3saHeTo Ha KapTaTta 1 AaBaHETO Ha MnaTexHO HapexpaHe Moxe Aa ce
U3BBPLLK: Ype3 NocTaBsHe Ha KapTata B TEpPMUHANHO YCTPOMCTBO M BbBEXAHE
Ha cboTBeTHus MMH kop 3a Hesl, ako TakbB CE W3MCKBA OT CbOTBETHOTO
TEPMUHANHO YCTPOMCTBO; UNM 4pe3 cbobluaBaHe Ha Homepa Ha Kaptara,
BannaHoCTTa 1 M koaa 3a Bepudmkaums Ha Kaptata (CVV2/CVC2), ako TakbB ce
131CKBA, 3a TPAHCAKLUMK B MHTEPHET Mnn no TenedoH. B cnyvait ye Kaptata ce
13Mon3Ba 3a MraTeXxHa onepauusi Ypes3 MHTEPHET nnatdopma 3a NnalaHus
(epay.bg, ebg.bg u mp.), maBaHeTO Ha MMATEXHO HapexnaHe Ce W3BbPLUBA
cbrnacHo foroBopa Ha OnpaBoMOWeHWs [bpxaTen 3a Mon3BaHe Ha
CbOTBETHATA WHTEpHET nnatdopma. baHkata, OnpaBOMOLLEHUAT AbpxaTen u
TuTynsipbT Ha CMeTKa MpUeMaT, Ye OBNacTeHO fa W3BbLPLUBA Onepauum C
KapTarta e BCsiko nuLie, KOeTo Bb3 OCHOBa Ha HeABYCMUCITIEHN 06CTOSITENCTBA Ce
neruTuMmpa:

ype3 nocTaBsiHe Ha KapTtaTa B TEpMMHANHOTO YCTPOWCTBO W MOCOYBaHe Ha
BanugHus 3a cboTBeTHata KapTa MWH-kop (ako TakbB Cce uauckBa OT
CbOTBETHOTO TEPMUHAMHO YCTPONCTBO);

ype3 cbobljaBaHe Ha Homepa Ha Kaprata, BanugHocTTa W M Koga 3a
Bepudmkauus Ha Kaptata CVV2/ CVC2 (ako cbOTBETHUAT VHTEpHET caliT ro
W31MCKBA), KAKTO M Ha ApYrv NUYHU A@HHW, MPU peructpupaHe Ha caenku/
onepavym/ nopbyki Mo TenedoH, nowa uiv B HTepHeT.

CbITIACHO [J0TOBOPa 3a Mon3BaHe Ha CbOTBETHATA MHTEPHET nnatcopma 3a
nnawanns (epay.bg, ebg.bg n Ap.), npn m3BbpWBaAHE Ha oOnepauun 4pes
TakvBa nnarhopmm.

baHkaTa e 3agbikeHa ja U3MbIHsABa Taka NOAALEHUTE NNaTeXHM HapexaaHus.

MoMEHTBT Ha nomnyyaBaHe Ha HapexpaHeTo 3a M3BbpLUBAHE 3a CbOTBETHATA
TpaHcaKuus/ onepaunst e MOMEHTBT, B KOWTO baHkata nomy4u HapexaaHeTo ot
OnpaBoMOLLEHNs AbpXxaTen, NoAazeHo no peaa Ha HacToswmte O6LLm ycrnosus
(koraTo Aa@HHMTE OT HEro Ca BbBEOEHU B CYETOBOAHO-WMH(OPMALMOHHATA
cucteMa Ha baHkata). CTpaHuTe ce CbrmacsiBat, Ye MNaTexHU HapexaaHus,
nogageHun cnen 11 4. Ha CbLOTBETHMSA [€eH, Ce cyMTaT nonyyeHu Ha cnegpaiyusa
paboTeH AeH.

BaHkaTa u3nmbnHsBa HapexaaHusiTa 4o Kpasi Ha CbLLWSi A€H, B KOWTO € MONyYeHo
HapexzaHeTo, WM Hail-kbCHO [0 kpas Ha cnefpawyst paboTeH [eH, korato
AOCTaBYMKBT Ha NOMyyaTens Ha CpeAcTBaTa He yyacTsa B [natexHara cuctema
3a GpyteH ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cucTema, Ha kosito BHB e areHT no ceTbnmenTa.

OnpaBoMOLLEHUSIT AbpXaTen ce 3afbikaBa Aa u3non3ssa Kaprata fo pasvepa
Ha pasnonaraemata HanmyHocT no CmeTkaTa, B CbOTBETCTBUE C OMpeferneHnTe
B [loroBopa numuTL 3a u3nonasaHe Ha KapTata. baHkaTta Moxe eAHOCTpaHHO Aa
NpOMEHs  YrOBOPEHUTE  NWUMWUTM, 33 KOeTo HeszabaBHO — yBedoMsiBa
OnpaBomolLgHust  abpkaten M Tutynspa Ha cMeTka. [lpomsHata no
NpeLX0HOTO U3PEYEHNEe BNU3a B CUna npy ycnosusTa u peaa Ha un.X.10. Cneg
CKNtouBaHe Ha [loroBopa, IMMUTUTE MoraT Aa GbaTt NpoMeHsiHu oT TUTynsipa Ha
cmeTkaTa, B paMmkuTe Ha mocoueHuTe B Tapudata Ha baHkata MakcumanHm
nuMuTK 3a u3nonasaHe Ha Kaptata. B crnyvail ye TUTynsipbT Ha CMETKaTa He e
OnpaBomolleH [fbpkaten Ha Kaprata, Toit cnegBa  fa  yBemomu
OnpaBoOMOLLEHUS  abpXaTen 3a HanpaBeHUTe NPOMEHM B JIMMUTUTE.
OnpaBOMOLLEHUST IbpXaTen, KOWTo He e TuTynsip no cMeTkaTa, MMa npaBo Ja
rnoucka HamansisaHe Ha numuTuTe no Kaptata, kato cnegsa Aa yBedoMu
TuTynsipa Ha cMeTKa 3a NpoMeHuTe. TUTYNAPBT Ha CMETKa UMa NpaBo fa Noucka
€[HOKPATHO YBENUYEHUE Ha MPUNOKUMUTE IMMUTM HaZ MakcUMarHuTe
pasmepu, nocoveHu B Tapucpata Ha baHkata, 3a ga Gboe U3BbpLUEHA
e[HOKpaTHa TpaHcakuusi ¢ KapTata B pamkute Ha paboThus geH. Cnep
W3BbPLUBAHETO HA TpaHcakumsiTa (WM cref u3ThyaHe Ha paboTHWS AeH, ako
TpaHcakuusita He Obge M3BbplEHa), kbM Kaptata ce Bb3cTaHoBsiBAT
npunaraxuTe Npeau yBenMuYeHUeTo NUMUTY. 3a BCsika MPOMsiHA Ha IUMUTUTE MO
KapTata, nocoyeHa B HacToslata pasnopegba UM MHMUMMpaHa  OT
OnpaBomolLeHust  abpxaten/Tutynspa Ha cMmeTka, TUTyNspbT Ha CMeTka
3annalla Takca cbrnacHo Tapudata Ha baHkaTa.

OnpaBOMOLLEHNAT AbpxaTen, CbOTBETHO TUTYNAPBT Ha CMETKa, Ce 3afb/kasa
pa yBefiomn HesabaBHo BaHkata Ha TemedpoH 0 700 18 555 unm kato ce sBu
NUYHO B HSIKOM OT HEMHWUTE (PUHAHCOBM LIEHTPOBE, B Cryvail Ha u3rybBaHe,
kpaxba, NpPUCBOSBAHE WM OTHEMAHE MO APYr HauMH, YHULIOXABaHe,
noanpassHe WM M3non3saHe Mo Apyr HenpaBoMepeH HauvH Ha Kaprara,
y3HaBaHe 3a U3BbPLLUBAHE Ha Hepa3pelueHa oT OnpaBOMOLLEHNS AbpxaTen unm
HETOYHO W3MbHEHa TpaHcakuus/ onepauus ¢ KapTaTta, mpu CbMHEHMSt Unu
npesnonoxeHus 3a yaHasaHe Ha MVH oT TpeTo nuue, B Cnyyait Ha CbMHeHue 3a
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HapyLuaBaHe Ha LenocTta Ha nnvka ¢ MAH unu ysHasaHe 3a HepaspeLLenyn unu
HETOYHO M3MbIHEHM TpaHCAKUWW, KakTo M Mpu 3agbpxaHe Ha Kaptata ot
GaHkomaT Unu T NuLe, MPUEMALLO NnalyaHe B TbProBcki 00ekT. B Teaun cnyyan
BaHkata  6nokvpa Kaptata CBOEBpeMeHHO cned  monmyyaBaHe  Ha
yBEAOMMEHETO.

BaHkaTa e AnbxHa, npu nouckeaHe ot Tutynapa/ OnpaBoMoLLEHNS AbpxaTen,
Aa My NpefocTaBy CbOTBETHUTE A0KA3aTENCTBA, Ye e HanpaBeHo yBeAOMIEHMe
no peaa Ha Hactoswms yn. VII.8, B cpok A0 18 meceua, cunTaHo OT faTata Ha
YBEAOMMEHMETO.

BaHkaTa BpeMeHHO NnpekpaTsisa uanonseaHeTo Ha Kaptara upes GrokupaHeTo i,
Mpu HACTBNBaHe Ha HAKOe OT creaHuTe obcToATencTea:

npu nocTbnuno yeeaomnexne o1 OnpasomowieHns gbpxaten/ Tutynsapa Ha
CcMeTKa C uckaHe 3a BnokupaHe Ha Kaptata nopagyu CbMHeHWe 3a y3HaBaHeTo
Ha faHHuTe 3a kapTa unu MAH ot TpeTo nuue.

nonyyasaHe B BaHkata Ha 3anopHo cboblueHne no CmeTkata UK No BCUYKN
CMeTKW Ha TUTynsipa Ha cMeTka B baHkara;

HapywasaHe Ha [loroBopa uMnu Hactoswmte  O6m
OnpasowmoleHns abpxaten/ Tutynapa Ha cmeTka;

nucMeHa monba oT cTpaHa Ha OnpaBOMOLLEHMS AbpxaTten uiunn Ha Tutynspa
Ha cMeTKa C 1ckaHe 3a BnokvpaHe Ha KaptaTta, 3sbH cnyyauTe no un. VII.8;

3agbpxaHe Ha Kaptata Ha TepmuHanHo yctponctso ATM wnm oT nmue,
npuemalLo nnailaqe B TbproBCKki 00eKT;

Mo MPWUYMHK, CBBbP3aHW CbC CUTYpHOCTTa Ha KapTata w ¢ uen 3awuta Ha
OnpaBomolueHnst gbpxaten/ Tutynspa Ha CMeTka OT M3BbpLUBaHE Ha
HeoTopuaupaHn TpaHcakuymu ¢ KapTaTta, B TOBa 4Mcno npu Hamnume Ha
060CHOBaHO MPeAnornoxXeHne 3a HenpaBOMEPHO M3NON3BaHe (BKMIOYMTENHO W
oT cTpaHa Ha OnpaBOMOLYEHNs SbpxaTen) unn npu y3HaeaHe oT baHkara 3a
0MacHOCT OT HenmpaBOMEPHO K3non3saHe Ha KapTata, (M3BBH CyyaunTe no un.
VII.11.3), kakTo 1 BbB BCEKM [pyr Cryyail, Korato CbLUECTByBa OMACHOCT 3a
Hepa3pelueHa unv apyra HenpaBomepHa ynotpeba Ha Kaprara. B Tean cnyyaun
bankata Onokupa Kaprata 6e3 npeagussecTve, Kkato  yBe[omsBa
OnpaBomoLLeHNs AbpxaTen Mpu MbpBa Bb3MOXHOCT, BKMIOYUTENHO M MO
TenedoH, OCBEH aKo [aBaHETO Ha TakaBa WH(OPMaUNs He e NOo3BONEHO
nopaau cbobpaxeHIs 3a CUrypHOCT UMK onpeaeneHn HOPMaTUBHI UNCKBAHNS.

Mpv yBedomneHne OT TPeTo NuLe, BKMIOYMTENHO MO TenedioH, C uckaHe 3a
BnokvpaHe Ha Kaptata ¢ uen 3sawmra Ha OnpaBomolyeHus Abpxarten/
TuTynsipa Ha cMeTka OT HepaspeLUeHa unv Apyra HenpaBoMepHa ynotpeba Ha
Kaprara.

ycnosus ot

KaptaTa moxe ga 6bae aebnokmpaHa camo npu CnefHUTE YCroBuS:

IMpu 6rokvpaHe Ha ocHosaHue un. VIL.9.1. u un. VIL.9.4, KapTtata Moxe Aa
6bme pebrokvpaHa cnen nojaBaHe Ha  nMcMeHa  momba  OT
OnpaBomoLLeHus gbpxaten/ Tutynsipa Ha CMeTKa;

B cnyyante Ha bnokupare Ha ocHoBanwe un. VI1.9.2 u VI1.9.3, nebrokupare
Ha Kaptata e Bb3MOXHO Criefl OTnafaHe Ha OCHOBaHWETO 3a briokupare;

B cnyyante Ha 6rokupane no un. VII.9.5, ako 3agbpxanata Kapta e
HamMyHa W TeXHW4ecku u3npaBHa, TS MOXe fa Obae nonyyeHa ot
OnpaBomoLLeHns Abpxaten oT (HaHCOBMS LieHTbP Ha baHkata, B koiiTo e
nopnucad [loroopa, kato B Teau cnyyau Kaptata ce aebnokupa npu
npeaasaHeTo 1 Ha OnpaBoOMOLLEHNS JbpXaTen.

B cnyyante no un. VI.9.6, ako e oTnagHano ocHoBaHWeTo 3a GrokupaHe,
Kaprata ce pebrokupa cneg nopasaHe Ha nucvmeHa wmonba oT
OnpaBomolyeHns gbpxaten/Tutynapa Ha cmeTka uin Ype3 obaxaaHe Ao
LleHTbpa 3a oOcnyxBaHe Ha KMMEHTM W W3BbPLUBAHE Ha HaanexHa
naeHTUdMKaLns Ha OnpaBomoLyeHus AbpxaTen/Tutynsapa Ha cMeTka;

B cnyyaute no un. VII.9.7 Kaptata ce pebrokupa cnen nopasaHe Ha
nucmeHa Monba ot OnpaBomoLLeHus gbpxaten/Tutynspa Ha cMeTka unu
ypes obaxaaHe Ao LieHTbpa 3a obcnyxBaHe Ha KIMEHTH U U3BbPLUBAHE HA
HagnexHa waeHTudmkaumus Ha OnpaBomoLyeHus gbpxaten/Tutynspa Ha
cMeTKa;

BB BCwukv cnyyam no un. VIL9, korato 6nokupaHeTo e 3asBeHO OT
Tutynspa Ha cmeTka, AebrokupaHe (ako TakoBa € Bb3MOXHO CbIMACHO
yCnoBuATa no-rope) He Moxe fAa Obde W3BLPLIEHO MO WCKaHe Ha
OnpaBoMoLLeH AbpxaTen, KOUTo He e TUTynap Ha cMeTKaTa.

BaHkata AeakTvBupa KapTaTa, ¢ koeTo TS CTaBa HeBanuaHa 3a W3ronasaHe,
npu:

yBEOMIIEHMe 3a U3rybBaHe unu oTkpaziaHe Ha Kaprara;
yBefoMneHue 3a 3abpaseH MUH;
npy CbMHeHWe 3a 3noynoTpeba Ypes CHeMaHe Ha JaHHN — CKUMUpaHe;

npy BpbluaHe oT OnpaBOMOLLEHNS AbpXaTen Ha TEXHUYECKN HeuanpasHa
Kapra;

nogageHa nucMeHa Monba 3a ToBa 0T OnpaBOMOLUEHMs Abpxaten/
Tutynspa;

npv 3agbpkaHe Ha KapTaTta Ha TepMmuHanHo yctpoicteo ATM unm oT nuue,
npyemallo nraliaHe B TbProBCKM OOEKT W HeMmoTbpCceHa B CPOK OT eAuH
meceu, no pega Ha yn. VI1.10.3
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11.7.  (W3am. B cuna ot 13.02.2018 r.) m3TnyaHe Ha cpoka Ha [loroBopa, pecn. Ha
BanuoHocT Ha KapTata » wusgaBaHe Ha HoBa KapTa, kosTo 3aMeHs
npeavwHata Kapta, cbrnacHo un. I1.7.

11.8.  npemcpoyHo npekpaTsBaHe Ha [loroBopa;

11.9.  3akpueaHe Ha CmeTKaTa;

11.10.  cMbpT UNK NocTaBsHe Nog 3anpeLleHne Ha OnpaBOMOLLEHUS LbpxaTer;

12.

[leaktveupaHa KapTa He mMoxe Aa Obae MOBTOPHO aKTWBMpaHa M NOANEXM Ha
yHuwwoxasaHe. B cnyyaute no un. VI.11.1-6 Ha OnpaBomoLeHus gbpxaten
Moxe Aa 6bae u3napeHa Hoea KapTa, KOSITO Aa 3aMeHW [eaKTuBMpaHarta, creq
nopaeaHe Ha nucMeHa monba 3a ToBa Ao bankarta. B Te3n cnyyau [orosopbT ce
CYMTa 3a NPEeSOroBOPEH MPU ChLUMTE YCNOBMS M 3@ CPOKa HA BanMAHOCT Ha
HoBaTa KapTa. Crep w3TWyaHe Ha NpedoroBOPeHWs CPOK ce nmpumarat ce
yCroBMsiTa 32 aBTOMATUYHO NpeaoroBapsiHe, cbrnacHo un. |1.4.

VIIl.__OcnopBaHe Ha TpaHCaKLUKU, OTTOBOPHOCTH U AOKa3BaHe

1.

OnpaBOMOLLEHNSAT Abpxaten u TUTynspbT Ha CMeTka OTroBapsT NPy yCroBusTa
Ha COMMOapHOCT 3a BCUYKM 3afbIIKEHUS, Bb3HWKHANMM NpU M3MOn3BaHe Ha
Kaprara;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHVST AbpXaTen e AMbXeH Aa He
uanonsea Kaptata 3a Lenu, NpoTUBOPEYaLLM HA 3aKOHa, BKIKOYMTENHO W 3a
3aKkynyBaHe Ha CTOKM M ycryru, 3abpaHeHum OT 3akoHuTe Ha Penybrvka
Bbnrapus.  OnpaBOMOLEHWST AbpkaTen HOCU  OTFOBOPHOCT 3@  BCUYKM
HenpaBOMepHW onepauuu, u3BbpleHn ¢ Kaptata npu ycnoBusTta Ha
[eCTBaLLOTO 3akoHofaTencTBo. baHkaTa He cneau 3a 3akoHoCcboBpa3HoCTTa Ha
CAENKUTE, OCBEH aKO C HOPMATUBEH aKT He e NMPeABUAEHO Apyro.

(MpeauweH Texkct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.) OnpaBomoLLeHus
AbpkaTen oTroBaps 3a BCUYKM BPEAM, MPUYNHEHN OT HENPaBUIHOTO W3MON3BaHe
nivnmn cbxpaHeHne Ha Kaprara.

(MpepwweH Teket ot un. VIIL5., nam. B cuna ot 13.02.2018 r.) OnpaBomOLLEHNAT
pgbpkaten, a npu llepcoHanHa JOMbAHWTENHA MpeannateHa kapta - U
TUTYnApBT Ha CMeTKa, e AMbXeH He3abaBHO, HO He No-kbcHo oT 10 AHM cneq
y3HaBaHeTO [a yBedoMmsBa NUCMeHO baHkaTa 3a ycTaHoBeHa rpeluka unm
HEpeJoBHOCT B [aHHWTE, NMOCOYEHN B MECEYHOTO M3BnevyeHne no un. V1.2, B
TOBA YMCIIO 33 HEPa3PELLEHM UM 33 HETOYHO U3MbIHEHM TpaHcakLuu. CTpanuTe
A0roBapsT, Ye KaptogbpkaTensaT y3HaBa 3a HepaspelleHa WM 3a HETOYHO
W3NbAHEHa TpaHCaKUMsl, Hal-KbCHO Ha [JaTata Ha MoMyyaBaHeTo Ha
CbOTBETHOTO MECEYHO W3BMEYEHWE, B KOETO W3BneveHne e otbenssaHa
TpaHcakuusTa. Ako KapTtogbpxaTensT He € MOomyyun MECeYHO M3BMeveHue
nopaan Heu3MbIHEHWE Ha HAKOE CBOE 3afb/lkeHMe Mo HactoswwmTte Ycnosns
niunn baHkaTa He MONy4M NUCMEHO YBEJOMIEHWE B MOCOYEHIS CPOK, CE CYMTa,
Ye TpaHcakuuuTe, OTOENA3aHM B CbLOTBETHOTO MECEYHO U3BMEYeHue, ca
opobpeHn oT  Kaptogbpxatens. Bcsko yBesomneue/sbspaxeHue 3a
HepaspelleHa WM 33 HETOYHO MW3MbfIHEHA TpaHCaKuWs, MOCTBAMMO Creq
MOCOYEHNS CPOK LLUe Ce CYMTa 3a HeocHoBaTenHo 3abaBsHe OT CTpaHa Ha
KapToabpxatens n baHkata He e 3abikeHa fia kopuripa TpaHcakLmsTa.

(M3m. B cuma ot 13.02.2018 r.) B3 ocHoBa Ha MOMbMHEH M NojageH ot
KapTombpxatens B odmc Ha BaHkaTta hopmynsip 3a peknamaums (Bb3paxeHue)
UMW Ha [OpYro MUCMEHO YBEAOMIIEHWE, MOMYYeHU B CPOKA, MOCOYEH MO-Tope,
baHkata WHMUMMpa CbIMacHo CBOsITa BbTPELUHA Mpouedypa W CbIMacHo
YCTaHOBEHMTe NpaBura OT CbOTBETHATA MEXOyHApO[Ha kapToBa OpraHu3aLus,
[eifCTBS 3a paspeliaBaHe Ha ChyyauTe Ha OCMOPEHW  TpaHcaKuum
(BKIIOUMTENHO AEMACTBUS CMPAMO [OCTaBYMKA Ha NNATEXHW YCnyri, 0bCnyxBaLy
rnonyyaTens Ha cpeacTeata Nno M3BbPLLEHATa TPaHCaKLUs, B Cy4auTe, B KOUTO
NNaTeXHOTO HapexaaHe € MoCTLAUMO Ype3 nory4yaTens Ha NPeBofa U HEroBUst
[0CTaBYMK).

BaHkaTta wHopmupa nucmeHo KapTombpkaTensi 3a CBOETO peLUeHMe Mo
NnoCTLNNMOTO Bb3paxeHne HesabaBHO crief MpUKMiOYBaHe Ha mpoleaypaTa no
[0Ka3BaHe Ha aBTEHTMYHOCTTA W TOYHOTO U3MbITHEHWE Ha TPaHCaKUMSTa, HO HEe
no-KbCHO OT 21 [|HM crep nonyyaBaHe Ha Bb3paxeHneTo oT Kaptogbpkatens no
un. VIS, kato B cnyyaW Ha YCTaHOBfBaHe Ha OCHOBATENHOCTTA Ha
Bb3paXeHWeTo, B CbllyMs CPOK baHkaTa M3BbPLLUBA CbOTBETHUTE AENCTBUS 33
Bb3CTAHOBSBAHE Ha CTOMHOCTTA HA HETOYHO M3MbIHEHATa UMK HepaspelleHaTta
TpaHcakuus. B cnyyaii ye nopaay 0BeKTMBHY Npu4nHK, HesaBuceLy oT baHkara,
nocnepHaTa He e NPUKMoYUna pascnefsaHeTo no noaafeHoTo BbapaxeHue, T
yBefjomMsBa 3a ToBa KapTopbpxatens B MOCOYEHNS B MPEAXOAHOTO U3peyeHme
CPOK, KaTo He3abaBHO Cref MPUKIIoYBaHe Ha pa3credBaHeTo W npuemaHe Ha
OKOHYaTeNHO pelleHre Mo OCnopBaHeTo yBedaoMsBa Kaptogbpxatens 3a
nocnepHoTo.

BbB BCMYKM OCTaHanmu Cnyyau Ha TnojaBaHe Ha Bb3paxeHne OT
Kaptogbpxatens, BaHkata cnefa fia ce Npou3Hece B CPOK 0 YETUPMHAZEeceT
[HW OT nofny4aBaHe Ha Bb3paxeHneTo no un. VIIL5.

(Mam. B cuna ot 13.02.2018 r.) baHkaTa He HOCM OTFOBOPHOCT 3a Bpeawu,
MPUYMHEHN NPV Hepa3speLLeHo non3BaHe Ha Kaptata B pesynTat Ha u3rybeaHe,
kpaxba, npucsosBaHe WNM OTHeMaHe NO Apyr HauuH Ha Kaptata, ako
KapToabpxatenst He e ycnan fda 3anasi NepcoHanuavpaHuTe  3aluTHI
xapaktepuctukn Ha Kaptata u ako baHkata [oGpOCHBECTHO € M3MbhHUMa
MOCTbNNMO MMaTeXHO HapexpaHe 3a W3BbpLUBAHE Ha TpaHCcakuusi npeau
nonyyaBaHe Ha yBemomneHueto no uym. VIL5. no-rope. B Tean cnyyam
KapToabpxaTensT noHacs BpeauTe OT W3BBPLUBAHETO HA Takasa TpaHCaKLus
[0 makcumaneH paamep 300 ne.

(M3m. B cuna ot 13.02.2018 r.) OrpaHuyenmneTo Ha otroBopHocTTa no un. VIIL.8.
He ce npurara u KapTogbpxaTensiT noHacsh BCUYKW BPEaM, ako M e MpU4MHUN
4pes3 n3mama Unn ako He e U3NbIHUN 3agbikerusTa cu no un. 1.6, IV.3., VII.2,
VIL8. ot HacTosAwmTe O6wWwW ycnoBus yMWWLNEHO WNM nopagu rpyba
HebpexHocT. MMpepoctaBsHeTo Ha Kaptata Ha TpeTo nuue unv non3saHeTo Ha
kaptata OT TpeTo nuue CbC 3HaHueto Ha  KapTombpxatens,
3anuceaHeTo/cbxpaHsiBaneTo Ha MH 3aeaHo ¢ Kaprarta, cbobluasaHeTo My Ha
TPETV N1LA, KaKTO W NPOMyCKbT fia ce yBeAoMu baHkaTa, KakTo e npeABuaeHo B
un. VII.8. npeacraensiBa rpyba HeBpexHocT oT cTpaHa Ha Kaptogbpxatens.
lMocoyeHoTo B Tasn pasnopenba He ce siBfBa M3depnaTtenHo u3bposiBaHe Ha
BCMYKM NposiBK Ha rpyba HeBpexHOCT oT cTpaHa Ha KapToabpxatens.

Korato nnaTexHo HapexaaHe 3a CbOTBETHaTa TpaHCakuusi € noAafeHo oT
Kaptogbpxatens, BaHkata HOCM OTFOBOPHOCT 33 TOYHOTO M3MbIHEHWE Ha
TPaHCaKUMATA, OCBEH aKO [oKaxe, Ye AOCTABUMKBLT Ha MAaTEXHW YCryrv Ha
nonyyaTensl Ha CpeAcTBaTa HOCU OTIOBOPHOCT. B Tesn cnyyau baHkata
Bb3CTAHOBABA CyMaTa Ha HeU3MbiHEHaTa WMM  HETOYHO MW3MbHEHaTa
TpaHcaKuus 1 korato e HeobXxoaumo, BbacTaHoBsBa CmeTkaTa B CbCTOSHUETO, B
koeTo Tl 61 ce Hamupana npeay W3MbIHEHMETO Ha HepaspelueHaTa onepaLys.
OcseH TOBa, baHkata npu noucksaHe npeanpuema AeACTBUS B pamKuTe Ha
ObIDKAMATa rpIKa 3a NpoCriefsiBaHe Ha TpaHcaKuusTa.

B cnyyauTe, B KOMTO NNaTeXHOTO HapexaaHe € MoAadeHo OT Mnu 4pe3
nomnyyatens Ha CpefcTBata M OTFOBOPHOCTTA 3@ HEM3MbIIHEHA WM HETOYHO
M3MbrHeHaTa TpaHcakuus e Ha badkata, baHkata Bb3cTaHoBsBa 6e3
HeocHoBaTenHo 3afaBsHe cCymaTa Ha Hew3mbNHEHaTa WM HETOYHO
U3MbAHeHaTa TpaHCcaKLys, U korato e Heobxoanmo, BbacTaHoBsBa CmeTkaTa B
CbCTOSHWETO, B KoeTo T 6u ce Hamupana npegu W3MbAHEHWETO Ha
HepaspelLeHaTa onepaLys.

BaHkaTta HOCM OTrOBOPHOCT npes Kaprogbpxatens 3a Bb3cTaHOBSIBAHE Ha
BCUYKM MNIATEHN OT HEro TaKCH, HAUUCTIEHM BCIIEACTBUE HA HEUSMTBIHEHNETO MW
HETOYHOTO U3MbIHEHME Ha TpaHcaKLysl.

BaHkaTa He Hocu OTrOBOPHOCT B CNy4auTe, B KOUTO Nopaau Henpeoaonuma cuna
WM WU3BBHPEAHN obcToATencTBa KapToabpxatensr HAMa Bb3MOXHOCT Aa
nonssa Kaprata, KaTo Hampumep: CpMB Ha WH(OpMaLMOHHATa cucTeMa,
NpeKbCBaHe Ha KOMYHMKALMOHHUTE MWHAM, MpeKbCBaHe Ha eneKkTPUYEcKo
3axpaHBaHe 1 apyri nofo6HM.

BaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a W3BbpLUBAHE HA TpaHCaKuus, B
cryyah Ye e nomyyuna yBedOMNEHME 3a HaCTbMBaHe Ha HsKoe OT
obcrosTencreara no un. VII.8., koeTo ce okaxe HEBSPHO.

BaHkaTa He HOCW OTFOBOPHOCT B CryyauTe, KOraTo TPeTU nuua oTkaxaT Aa
npvemat nnawanus ¢ Kaprata wnu korato Kaprata He moxe pa Obge
n3nonasaHa nopaan Onokupaxe, nopaav AedeKTH, MPUUYNHEHN He MO BUHA HA
BaHkaTa, TEXHU4YECKI UMK KOMYHUKALWMOHHI NpoBnemu.

BaHkaTa He HOCY OTTOBOPHOCT 3a MpeTbpneHu 3arybu u nponycHaTy nonsu B
CcrnyyauTe, KOraTto He € M3BbpLUKIA TPaHCaKUMs UK e oTkasana Aa M3BbpLUM
TpaHcakuns ¢ KapTata mopagu HepocTaTbyHa HamM4HOCT Ha CpeAacTBa Mo
CwmeTkata, nopagu bnokupaHe, kakto u nopaan AeaktuupaHe Ha Kaprtata Ha
OCHOBaHWATa, NPeABUAEHN B HACTOSLLMTE YCnosus.

BaHkaTa He HOCM OTFOBOPHOCT 3a GMOKMpaHu Cymu OT fipyra GaHka, y4acTHUK B
nnatexHus npolec, MY W3MblHEHWe Ha TpaHcakuMu Mo HapexgaHe wnu B
nonaa Ha (HManYeckyt W OpUaNYECKM NuLa, U Abpxasy, 0GEKT Ha PecTpuKLMK u/
WIN CaHKLMM.

B cryvait Ha HEOCHOBATENHO Bb3paxeHue, KapTogbpxaTensT Abmku cymaTa Ha
ocriopeHaTa TpaHCaKuMs 3aefHO C Takca 3a HEOCHOBATENHO OCnopBaHe,
nocoyeHa B Tapudpata Ha baHkarta.

B cnyvait ye BaHkaTa He M3npaTii IMCMEH OTTOBOP Ha MOCTLMUIO Bb3paXeHie B
3aKOHOYCTAHOBEHUS CPOK WnM  KapTombpxaTensT e HeyaoBNeTBOpeH OT
MONMyYeHUAT OTrOBOp, TOW MOXE fa OTHece Cnyyast 3a pasrnexpaHe OT
MomupuTenHaTa KoMUCHs 3a NnaTexHn cnopose npu Komucus 3a 3awmta Ha
noTpebutenute. AgpectT Ha KomucusiTa 3a 3awmTa Ha noTpeGutenute e: rp.
Codons 1000, nn."CnaseiikoB" Ne 4A, eT1. 3,4 n 6.

MpekpaTaBaHe Ha AOrOBOPHUTE OTHOLWEHMS

OnpaBoMoLYeHNAT abpxaten uwum TUTYNsApbLT Ha CMeTka MOXe Aa MpekpaTy
€e[HOCTpaHHO [loroBopa Nno BCSIKO BPEME NMpen U3TUYaHE Ha HEroBusi CPOK cres
noracsiBaHe  Ha  BCUYKM  TakCW M 3aObIUKEHUs,  ObMKUMM  OT
Tutynsapa/OnpaBomMoLlLEHNs  AbpxaTen BbB Bpb3ka C [loroBopa M €
€[IHOMECEYHO MUCMEHO Npeau3BecTWe 3a npednnateHa kapta Mastercard
Prepaid. OnpaBomoLyeHnsaT gbpxaten n TUTynapbT Ha CMeTKa ce CbImacssar,
Ye npu nonyyaBaHe OT cTpaHa Ha baHkata Ha mon6a/ npean3secTve 3a
npekpatssaHe Ha [lorosopa oT OnpaBoMOLLEHNs Obpxaten uumv Tutynspa Ha
cmeTka, KaptaTa wwe 6bae 6nokupaHa, CbOTBETHO AOCTBMBLT A0 HANMYHOCTUTE
no Cmetkata nocpeactsom Kaptata we Gbae npeycraHoseH. B cnydyaute no
NpeaxoaHoTo W3peyeHne OnpaBOMOLEHMAT AbpXaTen € AMbXeH f[a BbpHe
Kaptata Ha BaHkaTa 4o AeHs Ha HacTbNBaHe Ha MpeKpaTsBaHETo, KoraTo Lue
6bae 3akpuTa M CMeTKaTa 3a enekTPOHHM mapu. MnacTukata ce yHuLoXaBa B
npuckcTBMeTo Ha OnpaBomowjeHns nabpxarten. B cnywai ye monba/
npeansBecTve 3a NpekpaTsiBaHe € nofaaeHa oT TuTynsapa Ha cMeTka, ChLmAT e
AbXeH HeabaBHo fAa yBesoMu OnpaBOMOLLEHUS AbpxaTen 3a MHULMMPaHOTO
npekpatsizaHe Ha [loroopa. AHanor1yHo, B cryyaii ye monba/ npean3ssectue 3a
npekpataBaHe € nofaaeHa oT OnpaBOMOLYEHNS AbpXaTen, ChLMAT € AbKeH
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He3abaBHO Aa yBeAoMM TUTyNspa Ha CMETKA 33 MHULMMPAHOTO MnpekpaTsBaHe
Ha [Jorosopa.

Ako oT cknioyBaHeTo Ha [loroBopa ca w3teknM 12 meceua, TUTYnspbT U
OnpaBOMOLLEHNAT [bpXaTen He AbMKaT Takcu W HEyCTOiKW, CBbp3aHW ¢
NpeKpaTsBaHETO My.

Bankata Moxe fa npekpatm egHocTpanHo [loroopa ¢ OnpaBomOLLEHMS
Abpxaren nunn Tutynapa npeamn 3TiaHe Ha HeroBms Cpok:

a) 6es npeausBecTue, MpW HEM3MbIHEHWE HA 3aAbIDKEHUS MO HaCTOSWMTE
06wy ycnosust unn no [loroBopa oT cTpaHa Ha OnpaBOMOLLEHUS AbpxaTen
niunn Ha TuTynspa Ha cMeTka,

6) ¢ M3npallaHe Ha JBYMECEYHO NUCMEHO NPEean3BecTue,

kato B Tean cnyyau Bankata 6nokvpa Kaptata v ucka BpbljaHeTo @ OT
OnpaBomoLLEH!s Abpxarten.

lMpn npekpatsiBaHeTo Ha [loroopa TuTynapbT/ OnpaBOMOLIEHVST Abpxaten
3annalla HaqMcrnsBaHuTe NepyroanyHo no [lorosopa Takcy NPOMOPLIMOHANHO Ha
N3TEKNMS Nepuoa Ha AeicTeme Ha [loroopa. AKO TakuBa TakCW Ca MnaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPONOPLMOHAMNHO Ha CPOKa Ha NpekpaTABaHeTo.

BbB BCMukM criyyam Ha npekpatsBaHe Ha [loroopa TUTYNsIpbT Ha cMeTka MMa
npaeo Ha 06paTHO M3KynyBaHe Ha enekTPOHHUTE Napu cbrnacHo un. I1.2, cnep
koeto CmeTkaTa ce 3akpuBsa.

Yn. IX.2 n un. IX.4 He ce npunarat npu npekpatsBaHe Ha [loroBopa nopagu
Heu3MbIHeHMe Ha ycrosusTa Ha [loroopa OT cTpaHa Ha OnpaBoMOLLEHWS
Abpkaren wvmu Ha TuTynspa Ha cMeTka u B Tean cnyyau baHkata moxe Aa
HauMCnM MOCOYEHUTE B Te3u pa3nopefbu Takc M HEYCTOWKM B MbAHUS UM
pasmep.

Kaptara ce aeaktveupa ot BaHkata cryxeGHo ¢ npekpaTsizaHeTo Ha [Jorosopa.
BaHkata He HOCM OTIOBOPHOCT 3a Bpeau, MPUYMHEHW B pesynTar Ha
[eaKTBMpaHeTo Ha Kaprtata nopagu npekpaTsBaHe Ha  [OTOBOPHUTE
OTHOLLIEHMS.

Korato npu npekpaTsiBaHe Ha [OTOBOPHUTE OTHOLIEHWS OnpaBOMOLLEHUSIT
pabpxaten wnu TUTYNspbT Ha CMeTka WMa WU3UCKYeMU 3afbIKEHWUs KbM
baHkata, baHkaTa uma npaBo ga cbbepe no peaa Ha un. V.5 u V.6 gbmkumute i
cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeAcTBaTa Mo BCUYKM CMETKM Ha
OnpasowmolleHnst gbpxaten/ TuTynspa Ha cvmeTka npu baHkaTa, 3a KkoeTo
OnpaBoMOLLEHNAT Abpxaten v TWUTyNspbT Ha CMeTKa, C MOAMMUCBAaHETO Ha
[loroBopa, AaBaT M3pUYHOTO CUM Cbrfacke M oOnpaBoMolaeaT baHkara.
TUTYnApLT Ha CMeTka € ANbXeH Aa OCUrypu AOCTaTbYHO CpeAcTBa Mo
CwmeTkaTa, 3a Aa NoKpye BCUYKM 3aDaBEHI W M3UCKyeMM NnalLaHns.

[JloroBopbT ce MpekpaTsiBa NpU CMBPT UAW NOCTaBsHe MOA 3amnpelleHue Ha
OnpaBoMoLLeHus Abpxaten/Tutynspa Ha cMeTka.

OnpaBOMOLLEHUST AbpxaTen U TUTYNSPBLT HA CMeTKa OCTaBaT 3a[bIKEHN KbM
BaHkaTa 3a noracsiBaHe Ha BCWMKM 3afbIKEHUSs, CBbP3aHN C U3N0N3BaHETO Ha
KapTaTa, BKNIOUMTENHO U cried npekpaTsBaHeTo Ha [loroBopa, He3aBuMcuMMO OT
OCHOBaHMsITa 3a NpekpaTsBaHe.

JonbnHuTenHu pasnopeabu

Ha ocHoBaHue un. 4, an. 1, 1. 2 or 3akoHa 3a 3alMTa Ha NUYHUTE [aHHM C
npueMaHeTo Ha Hactosimte ycnosus OnpaBOMOLLEHWAT Obpkarten U
TuTyNApbT Ha CMeTka [aBaT CbrlacveTo cu 3a 0bpaboTBaHe Ha NIMYHUTE UM
JaHHW, [0 KowTo bBaHkata € momyyuna [OCTbN MPW  CKIKOYBAHETO W
“3MbnHeHneTo Ha [loroBopa, 3a LEnuTe Ha peknamupaHe/ npomoTupaHe Ha
npogyktu/ ycnyrv Ha baHkata, upes oTnpaBsiHe/ u3npallaHe Ha rnacoeu uunm
MUCMEHN PEKNaMHN CbODLLEHUSt WMnM YBEJOMIEHMS 32 MPOMOLMW, YCRyrv W
mpodykv Ha bBaWkata w Apym  Apyxectsa o1 Eurobank Group go
OnpaBoMmoLLEeHUs abpkaten u TUTynsipa Ha CMETKa Ha afipecuTe UM (MOLLEHCKM,
afipec 3a enekTPOHHa MoLua 1 Ap.) WMnn Ha TenedoHa/-uTe UM (CTaLuoHapHu 1
Mo6unH), npepocTaBern 0T OnpaBoMoLLEHNS Abpxaten 1 TUTynspa Ha cMeTka
npu CKNKOYBaHE U/MNu U3MbnHeHWe Ha [loroBopa.

C nopnuceaHe Ha [loroBopa Ha OcHoBaHue un. 4, am. 1, 7. 2 oT 3akoHa 3a
3alMTa Ha NuyHMTe AaHHM, OnpaBOMOLLEHUST gbpkaten W TuTynspbT Ha
CMeTKa [jaBaT cbrnacueTo ci 3a 06paboTBaHe oT BaHkaTa 1 ONpaBOMOLLEHH OT
Hes NMua Ha NIMYHM JaHHM Ha OnpaBoMOLLEHMS Abpxaten n TuTynspa Ha
cMeTka, [0 kouto baHkata e nonyuuna [OCTbN MpU  CKITIOYBAHETO W
U3NbIHEeHWeTo Ha [loroBopa, 3a LenuTe Ha MbIHOTO M TOYHO M3MbHEHMe Ha
[Joroeopa u Hactosiwmte OOGWM YCNOBUS, BKMIOYMTENHO M 3a LenuTe no
NpeaxofHUTe UrNeHoBe, KaKTo W 3a APYrv 3aKOHHM Lienu, 1 AaBaT cbriacue 3a
npegocTaBsiHe Ha TakvBa NIMYHW [aHHM Ha ApYrv ApyxecTBa/ Nuua, KouTo
nognomarat BaHkaTa npu npeaocTaBaHeTo/ MPOMOTUPAHETO Ha  HelHuTe
NPOAYKTY U YCIIYry, BKMIOYMTENHO 3a LIENUTE Ha PeKnammupaHeTo UM (MoGUnHM 1
Apyrv onepatopu Ha TeredOHHM MPEXM, PeKnamHA areHuu, KoMMaHuw,
OCbLUECTBSABALUM AEHOCT B 06nacTTa Ha AMPEKTHWS MapKETMHT, MOLEHCKUTE
YCIyrW, ThProBLy, KOUTO Npuemart nnatyaHus ¢ Kaprara u ap.).

OnpaBOMOLEHNST Abpxaten W TUTYNspbT Ha CmeTKata C MpueMaHeTo Ha
HacTosILLMTE YCTOBUS [aBaT U3PUYHOTO CU Cbrnacve baHkata fa npenocTasst
TEXHW NIUYHU JaHHW Ha MEXayHapoaHaTa kapToBa opraHusauus Mastercard.

OnpaBoMOLLEHNAT gbpkaTen u TUTYNApbT Ha cMeTkaTa Aeknapupat, ye ca
yBEJOMEHM 32 Bb3MOXHOCTTA [1a YNpaXHsT NpaBaTa cil Ha OCTbM U KopUripaHe
Ha NUYHUTE JaHHW, NpeaocTaBeHn BbB Bpbaka ¢ [loroopa, Ypes 3asBrexne 4o
baHkata no pega Ha un. 29 1 un. 30 oT 3akoHa 3a 3awWuTa Ha NUYHUTE AaHHM.

6.1.

6.2.
6.3.

OnpaBoMOLYEHNAT Abpxaten 1 TUTYNAPBLT Ha CMeTkaTa feknapupat, 4ye ca
yBeJOMeHM 3a npaBata cv no 4n.34a, an. 1, 7. 2 1 3 ot 3akoHa 3a 3almTa Ha
NWYHATE A@HHM W Ye MoraT Aa MM YMpaxHAT 4Ype3 MUCMEHO 3asBneHue [0
BaHkara.

C nognucsae Ha [lorosopa OnpaBOMOLLEHMAT Abpxaten W TuUTynapbT Ha
CMeTKa [ieknapupaT U3puYHOTO C1 Cbrnacve Aa Monyyaeat Ha NocoyeHus/-Te B
[lorosopa unu apyr/v AOMbAHUTENHO NPefocTaBeH/M MoBUneH/-Hi TenedoHeH/-
HU HoMep/-a CbobLYeHs, B TOBA YMCNO W KpaTKu TEKCTOBU CbobLLeHust (SMS),
OTHOCHO HOBM MPOAYKTM 1 yCnyriA, cBbp3akm ¢ KapTara.

TutynapbT Ha cmeTka/ OnpaBOMOLWEHWAT Abpxaten uma npaso fa 3asBu
nucMeHo o baHkata no obpasel, U3roTBeH OT nocnieaHaTa, nony4YaBaHeTo Ha
KpaTki TekcToBK cbobLueHns (SMS) Ha nocodeH oT Hero MobuneH TenedoHeH
Homep:

3a 13BbPLUBAHE Ha CneaHNUTe BUAOBE onepauym ¢ KapTata: Ternexe Ha napu B
6poit Ypes TepmuHanHm yctporictea ATM u TpaHcakumw/ onepauuu ¢ Kaptata
ypes TepmuHantm yctpoitctsa MOC unn BUpTYanHu TepMuUHaNHN yCTPOICTBA
MOC (nnawaHe Ha CTOKW W YCMyrM B TbProBCKM OBEKTW 4Ype3 TepMUHamMHM
yctpoiictea MOC, enekTpoHH pasnnallanns ype3 MHTepHeT nnatdopmm 3a
nnallaqe, nnavaqe Ha CToki v ycnyru B VIHTEpHeT).

3a NPEeACTOALLO U3TUYaHe Ha Cpoka Ha BanuaHoCT Ha KapTara.

B cnyyait ye TuTynapbT Ha CMeTKa xerae Aa NpeyCcTaHOBM MOMy4aBaHETo Ha
KpaTkv TekcToBu CbobLyeHns no un. X.6.1, ToBa cnepga fa Obae 3asBeHo
nucmeHo nped bankata. OnpaBOMOLLEHMAT [gbpxaTen Moxe da nowcka
npeycTaHoBsBaHE Ha MONy4YaBaHETO Ha KPaTku TEKCTOBM CbODLLEHNS, 3a9BEHO
ot TuTynspa Ha cMeTKa, ako Aeknapupa nucmeHo npep bankata, ye e Tutynap/
nonssaten Ha MoOuneH TenedoHeH HOMep, A0 KOWTO Ce u3npaliat
cbobLeHnaTa. MonyyaBaHeTo Ha KpaTKu TEKCTOBM CbobLUeHns Moxe Aa Obae
MpeycTaHoBEHO W Mo MHMuMaTBa Ha baHkara, korato 6bae yCTaHOBEHO
(BKMIOYNTENHO 1 Ype3 MUCMeHa [eknapauws, nogageHa npen baHkata), ye
MOBUMHMAT TenedoHeH HOMep, NOCOYEH 3a MONy4aBaHe Ha KpaTku TeKCTOBM
cbobLyeHuns, He e cobeTBeHoCT/He ce nonaea oT OnpaBoMOLYEHMs Abpxaten,
pecnekTMBHO OT TuTynspa Ha cmeTka. [lomy4aBaHEToO Ha KkpaTku TEKCTOBW
CcboOLLeHns no cboTBETHaTa KapTa ce npeycTaHoBsiBa M Npu BCUYKW Cry4aum Ha
npeu3aaBaHe Ha KapTtata, BKntounTenHo B cnyvaute no yn. VII.12.

OnpaBoMOLLEHMAT AbpkaTten uum TUTYNApBLT Ha CMETKa JaBaT CbracueTo c1
MHOPMaLMs 33 U3BBLPLLEHNTE C KapTaTa onepavumu/TpaHcakLmm, KakTo u apyra
MHcbopmaLms kosiTo npeacTaBnsBa 6aHkoBa TalHa, Aa 6bae npefocTassHa oT
BaHkaTa Ha CbOTBETHUTE AOCTaBYNLM HA MOBMIHM KOMYHUKaLMK, 3a LienuTe Ha
13NpaLiaHeTo W NONyyYaBaHETO Ha KpaTkM TEKCTOBW CLOOLLUEHMS, KaKTO U Ha
CbOTBETHUTE MEXOYHAPOLHM KapTOBW OpraHu3aLv 1 CUCTEMHU ONepaTopu 3a
LienuTe Ha U3nbnHeHWe Ha [Jorosopa.

Yenyrute no un.X.6 ce npegocTaBsT upe3 CbOTBETHUS JOCTaBYMK HA MOOUITHM
KOMyHWKaLuKM, kato bBaHkaTa He HOCM OTFOBOPHOCT 3a HernonyyaBaHe WM
HEeHaBPEMEHHO MonyyaBaHe Ha TakvBa CbODLLEHWS, KOraTo HemonyyaBaHeTo
NN HEHAaBPEMEHHOTO MOJTy4aBaHe Ce AbIKAT Ha MPUYMHN, HAMMPALLKM Ce U3BBH
KoHTpona Ha baHkaTa, kato: npobnemu B MpeHocHaTa KOMyHUKALMOHHa cpeaa
Ha CbOTBETHUTE [OCTaBYMLM Ha MOBMMHM KOMYyHMKALMK, HOPCMaXOPHU
obcTosATencTsa 1 Ap., kakTo W B Cry4anTe Ha NpekpaTsBaHeTo Ha AOrOBOpHUTE
OTHOWEHMS Mexay baHkata M CbOTBETHWS [OCTaBYMK Ha  MOOWMHM
KOMYHMKaLK, CBbP3aHN C NPefoCTaBAHETO Ha ycnyrute no 4n.X.6 He3aBucuMo
OT MpUYMHUTE 3a MpekpaTABaHeTo WM. Ycnyrute no 4n.X.6 He moraT fa ce
nonssat 4pe3 MobWnHM TenedoHHM HOMepa, MPEHeceHn OT edHa MobunHa
Mpexa B fpyra ocBeH ako baHkata e yBegOMeHa CBOEBPEMEHHO OT
OnpaBomoLueHVs abpxaten/Tutynspa Ha cMeTkaTa 3a M3BbPLUEHUS MPEHOC,
kaTo B TO3M cnyyal baHkaTa He HOCM OTIOBOPHOCT 3a HenomyyeHn OT
OnpaBomolyeHns gbpxaten wunu TuTynspa Ha cMeTka CboOLeHMst U He
Bb3CTAHOBSBA NNATEHUTE TaKcy 3a CbluuTe. 3a aKTUBMPaHe Ha ycryrata fo .
X.6 1 3a BCAKO KpaTKo TEKCTOBO CbOOLLEHNE, MOCOYEHO B Chllata pa3noperda,
u3npateHo ot baHkata, ¢ U3kntoyeHre Ha cbobluerneTo no un. XI1.6.2, ce Abmku
Takca cbrnacHo Tapudata Ha baHkata. [Jbmkumute Takcu ce cbbupat ot
cmeTka Ha Tutynspa B BaHkaTa, mocoyeHa OT Hero, a ako no Hes Hama
[oCTaTbYyHa pasnonaraemMa HanmuyHocT — no pega Ha unm. V.5 u un. V6.
OnpaBomoLyeHNAT [fbpkaten W TUTYnspbT Ha CMeTka cnefjga fia ce
WH(OpMMpaT OT cBOSi MOOWMEH onepaTop 3a Bb3MOXHOCTTa Aa Monydyasar
KpaTKi TEKCTOBM CbODLLIEHNS 1 B YyxOuHa, kaTo baHkaTa He HOCM OTFOBOPHOCT
3a HenomyyeHu ot OnpaBomolleHust abpxaten unu TuTynspa Ha cMeTka
CbODLUEHNS 1 He Bb3CTaHOBSBA NMATEHUTE TakC 3a ChLLUTE.

(M3m., B cuna ot 13.02.2018 r.) OT cbobpakeHus 3a 3aluuTa U CUTYpHOCT €
Bb3MOXHO Jja CE U3BbPLUBA BUAEO3ACHEMaHE NPU U3BBPLLBAHE HA TPaHCaKLWM C
KapTata B TbproBckuTe 0GeKkTi WU Npu TErNEHE U BHAcsiHe Ha napu B 6poi Ha
ATM, 3a KkoeTo, ¢ noanuceaHe Ha [loroBopa, KaptogbpxaTensT aasa U3puyHOTO
cu cernacue. C noanucsaHe Ha [lorosopa KapTogbpxatenst fasa v U3pU4HOTO
CM CbrMacve 3a U3BbPLUBAHE HA ayaMO3anuCBaHe Ha OCBLLECTBEHUTE OT HETO
TenedoHHM 0baxaaHus 1o nocodeHnTe ot baHkaTta TenedoHm 3a KOHTaKT, KaKTo
1 Ha n3xopawmTe ot baHkata TenedoHHm obaxpaHns po Kaptogbpxarens,
KaKTo 1 3a CbxpaHsiBaHe oT baHkaTta Ha ayauno v BUAEO 3anucuTe Ha TeXHUYECKU
HocuTen.

BaHkaTta MMa npaBo Aa MpOMeHs eAHOCTPaHHO HacToswmute O6LWM ycroBus,
BKNIOUNTENHO M TapudhaTta, kaTo OCUrypsisa Ha pasnorioXeHue Ha KIMEHTUTE Cu1
NpoMeHuTe Ype3 nybnukyBaHETO UM Ha AbNroTpaeH HocuTen — VIHTepHET caliTa
Ha Bankarta http://www.postbank.bg npean Bnusaneto um B cuna. OT MomeHTa
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Ha BMM3aHETO WM B CuMa CblUMTE CTaBaT 3aAbMKUTENHW 33 CTpaHWUTe no
[oroBopa. B cnyyaute, korato MpOMEHWUTE Ca CBbP3aHWM C MHGOpMaLMATa,
cbabpxawa ce B undl or 3akoHa 3a nnatexHuTe YCNyrM U nnaTexHuTe
cnctemn, baHkata ocurypsBa Ha  pasnonoxeHMe Ha - Tutynapa M
OnpaBoMOLLEHNs AbpkaTen MPOMEHUTE He NO-KbCHO OT [Ba Mecela npeau
partarta, Ha KOSTO MpOMeHuTe Bnu3aT B cuna. Ako TutynspbT/ OnpaBoMOLLEHUST
AbpkaTen He npuema npepnoxXeHuTe MPOMEHM, TO WMa MpaBo Aa Bb3pasu
Cpely TAX kaTo mpekpaTu [OroBopa B pamkuTe Ha ABYMECEHHMSt CPOK MO
NPeAxXogHOTO u3peyeHne, 6e3 [a HOCM OTFOBOPHOCT 3@ PasHOCKA M
obeawetenns. Ako TutynsipbT/ OnpaBOMOLLEHWAT AbpxaTen He npekpaty
[0roBOpa Mo peja Ha Tasu pasnopeaba, cuuta ce, Ye e Npuen NpeanoxeHuTe
NpOMeHM 1 e 06BbP3aH OT TAX OT MOMEHTA Ha BNM3aHeTo UM B cuna. baHkata
065BsIBa NPOMEHNTE W Ype3 NOCTaBsAHE Ha MUCMEHO yBeaoMMeHne B baHkoBuTe
CarnoHu.

MpomeHuTe B 0B6MEHHUTE KypcoBe MoraT Aa Ce npunarar HesaGaBHo v Ge3
npesBapuTENHO MPefoCcTaBsHe Ha MHGOpMaLWsi Mo ropHaTa pasnopeada, ako
TE3M NPOMEHN ca Ha 6a3a pedhepeHTHUS 0BMEHEH Kypc, 13non3eaH oT BaHkara.
BaHkata ce 3agbmkaBa fda YBEJOMM CBOEBPEMEHHO TwuTynspa M
OnpaBoMOLLEHNS ibpXaTen 3a U3BbPLLEHUTE NPOMEHN Ype3 VIHTEPHET caiita cu
u yBegomrieHre B GaHkosuTe canoHu. Korato npomeute ca no-6naronpusathu
3a Tutynsipa 1 OnpaBOMOLLEHWSI AbpXKaTen, KakTo W KOraTto ¢ U3MEHEHNETO Ce
paswMpsiBa MO B3aUMHO CbIMacke Mexay CTpaHute 06XBaTbT Ha
npegocTaesHUTe yenyri, baHkata HAMa 3agbmkeHue 4a anpalla yBenomneHe
unv fa 06siBsiBa No AAPYT HAYNH UBMEHEHUETO.

Mpu npomsiHa B HOpMaTWBHaTa Yypeaba, pernameHTMpalia ypeneHu B
HacToAluTe 06LI.|VI YCNoBKA OTHOLLEHWA, OT BMM3aHETO B CUINa Ha NpoMAHata
CbOTBETHO CE NPOMEHSIT U 3acerHaTuTe pasnopeabu Ha ObLLMTe ycroBusi, OCBEH
aKo npomsiHaTa kacae ANCNO3UTUBHI NPaBHU HOPMMU.

Bcuukv yBegomneHvs M u3siBnieHust BbB Bpb3ka ¢ [loroBopa Tpsiba ga 6bpar
HanpaBeHM OT CTPaHUTE B NUCMeHa hopMa 1 Le Ce CYUTaT NomyyeHu, ako no
hakc, E-mail (enekTpoHHa noLua), Ypes NUYHO AOCTaBAHE UK Ype3 u3npalyaHe
no nowara ¢ obpaTHa pasnucka WKW C npenopbyaHa nowa, AOCTUTHAT A0
agpecute  Ha  cTpanute. [lo  oTHowewMe Ha  OnpaBomoLLeHMS
Abpxaten/Tutynapa Ha cMeTkata ToBa e aapeckT, nocoyeH B [lorosopa, a no
OTHOLeHWe Ha baHkaTa — afpechbT Ha ynpaBneHue, onoBecTeH nybnuyHo Ypes
TBProBCKUS PerncTbp.

. OnpaBoOMOLLEHNAT AbpxaTen/TUTYNspbT Ha CMeTKa Cce 3agbixasaT fa
u3npallat yBefoMIeHMe 3a HacTbMWUAM NPOMEHW B MbPBOHAYANHUTE [AaHHM,
npenoctaseHn OT TAX MpU NoAdnuceBaHe Ha Lloroaopa, BKNIOYUTEITHO 3a BCAKa
npoMsiHa B CbOTBETHWS afpec, nocodeH B [loroBopa, B 7-OHEBEH CPOK OT
HacTbMBaHETO HA CbOTBETHUTE NpOMEHW. B nmpoTuBeH cryyait  BCUYKM
yBEOMIEHWS,, MOKaHM M Ap. CboOLieHUs no Hactoswmte OBLWM YcroBus U
[loroBopa, e ce cuuTaT 3a NOMyYeHu, ako ca M3NpaTeHW Ha CbOTBETHATa
CTpaHa Ha cTapus i1 agpec.

. TuTynspwT Ha cMeTka u OnpaBOMOLLEHUAT fbpXaTen MoraT no BCSKO Bpeme Aa
nomyyat komne OT npunoxumute OOWW yCrioBWS Ha XapTWeH WnmM Jpyr
AbArotpaeH Hocuten — HTepHeT caita Ha baHkata www.postbank.bg.

. ﬂOFOBOpr Ce CKnio4Ba Ha 6'bnrapcm €3VK 1 yBeOMABaHUATA U KOMYHUKaLMATa
Mexay CTpaHute, W3BbpLUBAHM NpPU  HEroBoTO  U3NbIHEHMWE, e ce
OCblLLeCTBABaT Ha ﬁbnrapcm Ee3KK.

. 3a BCuukM HeypepeHu ¢ O6wuTe ycnoBust v [loroBopa Bbnpocy ce Mpunarat
pasniopeauTe Ha AeiCTBALLOTO GbArapcko 3akoHOAATENCTBO.

. CI'IOpOBeTe Mexay CTpaHuTe Lie Ce paspellaBaT Nno B3aWUMHO Cbrnacue, a B
cnyqaﬁ Ye TakoBa He Bbae NoCTUrHaTO, CNopw®T Lie ce 0THacAa 3a paspellaBaHe
npen KOMNeTeHTHUA 6bnrapc»<|/| CbA.

Hacrosiwmte Obwy ycnosus npefctanssat npeasaputenHa MHcopmauns 3a
notpebutens no cmucbna Ha un. 41 ot 3MYMC. CouluuTe, Kakto 1 Tapudarta Ha
baHkata ca [ocTbMHM B 6aHKOBMTE CamoHW M Ha AbNrOTPaeH Hocuten —
/HTepHeT cTpaHuMuata Ha GaHkata www.postbank.bg, B cboTBETCTBUE C
nancksanusTa Ha §1, T.4 ot [onbnHuTenHute pasnopenbu Ha 3akoHa 3a
nnaTexHuTe ycmyrv v nnatexHute cuctemu. C nopnuceaHeTo Ha [loroBopa
TutynspbT u OnpaBOMOLLEHUAT AbpXaTen [eknapupart, Ye ca 3ano3Haty
W3UANO C TAXHOTO CbAbpXaHMe B CANA KbM MOMEHTa Ha MOAMMCBaHe Ha
[loroeopa v rv npuemart 6e3 Bb3apaxeHus.

Hacrosiumte O6wm ycnosus Ha tOpobak Bbnrapus” ALl 3a w3nasaHe W
13non3saHe Ha npeannateHn kaptu Mastercard Prepaid ca nybnukysaHn Ha
WHTEpHeT caiita Ha baHkata Ha apgpec www.postbank.bg u ca B cuna ot
20.06.2017 r., ¢ nocneaHu u3mMeHeHus v AombiHeHus B cuna ot 13.02.2018 1.
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