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OBLLU YCNOBUA HA ,,JOPOBAHK Bb/ITAPUA” AL
3A USAABAHE U U3MO/I3BAHE HA NPEANNATEHU KAPTU

l. MpeameTt u gedmHnumn

Hacroswmte OBy ycnosust ypexaaT npasaTta v 3agbikernsTa mexay ,tOpobaHk
Bonrapus” Al n Tutynsapa Ha CMeTka 3a eneKkTPOHHM napu, Mo KOATO € u3aajeHa
npegnnateHa kapTa, KakTo M npaeata M 3aAbikeHusta mexgy bankata w
OnpaBomoLLeHNs AbpxaTen Ha npeAnnateHa kapTa, cbrnacHo [lorosopa 3a
OTKp1BaHe Ha CMETKa 3a eNeKTPOHHI Napu W M3aaBaHe Ha npefnnaTeHa kapta.

Hacroswmte O6wm ycnosus npefcTasnseaT HepasgenHa 4act or [lorosop 3a
OTKpMBaHe Ha CMeTKa 3a eNeKTPOHHW Mapu W u3jaBaHe Ha npeannateHa kapTa v
ypexaaT u3gasaHeTo v Non3saHeTo Ha npegnnarteHa kapta Mastercard Prepaid.

slpeannareHa 6aHkoBa kapTa“ (,KapTa“) € nnaTexeH MHCTPYMEHT, BbpXY KOWTO €
3anucaHa WHopMaLWs No eNeKTPOHEH HAYMH U KOWTO Ce W3NOon3Ba MHOTOKPATHO OT
OnpaBoMOLLEHNs ObpxaTen 3a Heroa MAEHTM(MKALUMA U 3a OTAaneyeH AoCTbN A0
n3pageHn oT baHkata enekTpOHHW napu, CbXpaHsiBaHW MO CMeTKa 33 EneKTPOHHM
napu, Kakto M 3a W3BbplUBaHe Ha onepauuute, onucaHu B Pasgen Il, T. 5 ot
HacTosiuTte OB yCroBus.

»IlepcoHanHa ocHoBHa npepnnateHa kapTta” — KapTa, u3gajeHa Bb3 OCHOBA Ha
[Morosop, ckntoyeH mexay bankata u OnpaBoMOLyeHns abpxarten, kouTo e u Tutynap
Ha CMeTKa 3a eneKTPOHHI napwm.

wlepcoHanHa gonbnHuTENHa npeannarteHa kapra” — Kapta, nsgafeHa Bb3 ocHoBa
Ha [lorosop, ckniodeH mexay bankata, TuTynspa Ha CMeTka 3a €NeKTPOHHN napu
OnpaBOMOLLEHUS AbpKaTen Ha JOMbIHUTENHATa KapTa, KOWTO He e TUTYNsp Ha
CMeTKa 3a ENeKTPOHHU Napu U KOiATO CbrnacHo [loroBopa vMMa Mpaso MOCPEACTBOM
W3Mon3BaHe Ha [JOMbIIHMTENHA npednnarteHa kapta fa Ce pasnopexga C
€MEKTPOHHUTE Napu, CbXpaHABaHU CwmeTkata.

»ENEKTPOHHM napn“ — napnyHa CTONHOCT, CbXpaHsiBaHa B eNeKTPOHHA, BKITIOUUTENHO
MarHuTHa dopma, KOSTO MpeAcTaBnsiBa B3emaHe KbM baHkata, uspasa ce npw
nony4aBaHe Ha CPeACTBa C LieNn M3BbPLUBAHE HA NNATEXHM onepaLyun 1 ce npuema ot
(MU3MYECKO MW 1OPUANYECKO NuLe, pasnuyHo oT baHkata. OTaaneyeH AocTwn A0
€NeKTPOHHUTE Napm Ce ocblyecTssBa ¢ KapTata.

»MUH" — TepcoHaneH naeHTUNKALMOHEH HOMEp, CbCTOAL, CE Han-Marko OT YeTupK
Lmcbpy 1 npefcTasnsealy Homep Ha OnpaBoOMOLLEHNS AbpxaTen, N3BECTEH Camo Ha
Hero, MbpBOHaYanHo onpefdeneH oT baHkaTa eaMHCTBEHO 3a cboTBeTHaTa Kapta u
CBBP3aH C Hesl, CyxeL 3a uaeHTUdMLMpaHeTo Ha OnpaBOMOLLEHNS SbpKaTen Ype3
BbBEXOaHe OT kKnaBuaTypata Ha TepmuHanHo yctpoictBo ATM wu MOC npw
13BbPLLBAHE Ha onepaum ¢ Kaptara.

»[OroBOp 3a OTKPMBaHe Ha CMeTKa 3a EeNEeKTPOHHW napu U u3paBaHe Ha
npepnnateHa kapra“ (,[lorosop”) - MucmeH AoroBop, ckntodeH Mexay bakata w
OnpaBoMmOLLIEHNS TbpXaTeN, a Npu NepcoHanHa JOMbIHUTENHA npeannaTeHa kapTa -
mexay bankata, OnpaBomoLyeHns gbpxaten n TUTynspa Ha CMeTka 3a eneKTPOHHM
napu, Bb3 0CHOBa Ha KoilTo [loroBop baHkaTa ocurypsisa Bb3MOXHOCT 3a u3aaBaHe Ha
€NeKTPOHHW Mapu Mo uckaHe Ha Tutynapa Ha CwmeTkata u wn3pasa Kaprara,
nosgonseawia Ha OnpaBoMOLeHNs AbpkaTten fa uMma [OCTbN A0 W3AajeHuTe oT
BaHkaTa enekTpoHHM napu, B pamkuTe Ha onpepenenute no Kaprata numutyi, o
pa3mep Ha pasnonaraemata HanuyHocT no CmeTkata. Hactoswute OBuwm ycrosus
npeacTaBnsaBaT HepasgenHa 4act ot [loroBopa, 3aeAHO C MpUNOXMMaTa KbM Hero
Tapuda Ha bankara.

,CMeTKa 3a enekTpoHHM napu” (,CMeTKa“) — cMeTka 3a CbXpaHeHWe Ha eneKTPOHHM
napu B nesa, oTkpuTa npu BaHkata no uckaHe Ha TuTynspa Ha cMeTkaTta CbrnacHo
[JloroBopa, A0 KOATO TUTYNSPbT Ha CMeTKaTa M3pUYHO € 3asiBUN JOCTbN 3a
U3BbpLUBaHE Ha onepauuu ¢ Kaptata cbrnacHo ycrosusita Ha [loroBopa, HacTosuTe
06wy ycnosusi n ObLwmTe ycnosus Ha baHkaTa 3a OTKpUBaHe, BOAEHE W 3aKpuBaHE Ha
CMeTKM Ha (huandeckn nuua. BaHkata He HauucnsiBa W He W3nnalla nmxsa Bbpxy
cpeacTeata no CmeTkaTa 1 He NpefocTaBsl, KakBUTO U Aa € APYrv NONau, CBbp3aHm ¢
NPOABIKATENHOCTTA Ha CPOKa, 3@ KOWTO EneKTPOHHUTE Mapu Ce CbXpaHsaBaT no
CwmeTkata.

»TUTYNAP Ha CMETKa 3a eneKTPOHHU napu” unn , TUTynsp Ha cMeTka“ — e uanyecko
nuue, koeto cbrmacHo [lorosopa ¢ bakata uma npaBo Aa ce pasnopexga C
eneKTPOHHUTE Napu no CmeTkaTa A0 pa3Mepa Ha pasnonaraemata Han1yHoCT.

»,OnpaBomoweH Abpxaten” unn ,Kaproabpxaren® thuanyecko  nuue,
OMpaBOMOLLIEHO Bb3 OCHOBA Ha [loroBopa Aa ce pasnopexaa Ypes M3BbpLLBaHE Ha
onepauuu ¢ Kaptata ¢ enekTpoHHuTe napu no CmeTkata [0 pasMepa Ha Hanu4yHuTe 1
pasrionaraemu no Hest eNeKTPOHHI napu 1 Ha onpegenetuTe no Kaptata numuti. Mpu
nepcoHarHa OCHOBHa MpeannaTeHa kapta OnpaBOMOLLEHNST gbpkaTen e u Tutynsp
Ha CMeTKa 3a eNEKTPOHHN Napy, N0 CMUCHAA Ha HacToswmTe OBLLK yenosus:;

,baHkata” - tOpobaHk Bbnrapus” Afl (BnucaHa B TbproBckusi peructsp, EWK
000694749, cbc cepanuwe u agpec Ha ynpasneHue: rp. Codms 1766, PaitoH
,Butowwa”, yn. ,OkonopbeTeH mbt” Ne 260, ¢ 6aHkoBa nuueHaust Ne B-05/1991r. Ha
ynpaButenss Ha bbnrapckata HapogHa 6aHka, KOMMETEHTEH OpraH  npu
OCbLLeCTBABaHe Ha Hag3opa — bvnrapckata HapogHa baHka), usnaten Ha Kaptata Bb3
OCHOBa Ha ckrtoyeHuns [lorosop 1 Hactosiute ObLLM yenoBus.

»TepMuHanHo yctpoictBo ATM (Automated Teller Machine)" e ycTpoiicTeo 3a
TerneHe Ha napu B GpoW, nnaljaHe Ha YCMyrv, W3BbpLIBaHE Ha MPeBOAU MexXay
CMETKW, Ha CMIPABOYHU W IPYTY MAATEXHN U HEMNATEXHM OnepaLiuu.
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,TepmunanHo yctpoictso MOC (Point of Sale, Point of Service)" e ycrpoiicTeo, Ype3
KOeTO Ce M3BbPLLBA NMaLyaHe Ha CTOKW 1 YCTIyri UNu nony4aBaHe Ha napy B 6poit Ype3
u“3nonaeaHe Ha kapTa.

,BupTyanHo TepmuHanHo yctpoucteo MOC (Virtual POS Terminal)" e norndecku
AednHrpaHo TepmuHanHo yctpoiicteo MOC, Ypes koeTo ce M3BbPLUBAT MPEBOAN MO
CMeTKM UMM NnalyaHe Ha CTOKM W ycryri ype3 VIHTepHET, TepMuHanHM YCTpoiicTBa
ATM unu uncposm TenedoHN NPy U3NON3BaHE Ha KapTa B PEXUM OHMaWH.

+RINGS”- nnatexHa cuctema 3a BpyTeH CETLNMEHT B pearnHo Bpeme, uarpageHa u
onepupaHa ot bHbB.

»[aTa Ha cucTeMHO noaHoBsiBaHe/npen3daBaHe Ha KaprtaTa ce u3BbpLUBA He MO-
KbCHO OT e 45 (YeTupuaeceT 1 NeT) JHM Npeau U3TUYaHE Ha HelHaTa BanuaHoCT.

II. ,O0LWK nonoxeHuns

W3paBaHe Ha enekTpoHHM napy — baHkata u3gasa enekTpPOHHM Napy No HOMUHaMHa
CTOMHOCT npu nomyyaBaHe oT bBaHkata Ha cboTBETHMTE cpeactBa. CrtpanuTte
HOroBapsT, Ye 3a MonyyaBaHe Ha CPEACTBA 3a W3faBaHe Ha erneKTPOHHM napu ce
CYMTa BCAKO BHACAHE Ha Mapu B HANMYHOCT M BCEKW BXOAALY KPeAWTEH MpeBof,
HapepeH no CmeTkata. /3gagenunTe enekTpoHHI napy ce cbxpaHseat no CmeTkara.

06paTHO W3KynyBaHe Ha €NEKTPOHHW Napu — TUTYNAPBLT Ha CMeTKa UMa NpaBo no
BCAKO Bpeme Aa mowcka obpaTHO M3KynyBaHe Ha YacT MmM uganata CTOWHOCT Ha
Heun3non3BaHuTe enekTpoHHu napu. OBpaTHOTO M3KymyBaHe Ce OCbluecTBsBa 4pes
n3nnawiaHe B Opoil MO HOMWHAMHa CTOAHOCT Ha MapuyHaTa PaBHOCTOMHOCT Ha
HanuyHute no CmeTkaTta enekTpoHHM napu. [1paBoTo 3a 0BpaTHO M3KynyBaHe ce
ynpaxHsBa crep AenoavpaHe Ha mucMeHo uckaHe. C nognuceaHe Ha [lorosopa u
HacToswwTe O6LM ycnosns, CTpaHUTE Ce CbracaBaT B OTHOLIEHNSTa MOMEXAY Ci fa
cynTaT 3a MUCMEHO WCKkaHe 3a 0BpaTHO WM3KynyBaHe BCAKO HapexaaHe 3a TerneHe B
Hanu4yHocT B ocnc Ha baHkata. TUTYNSpBLT Ha CMeTKa AbMKKM Takca 3a 0bpaTHOTO
n3KkynyeaHe cbrmacHo Tapudata Ha bankata n B cryqante, nocodeHn B Obwmre
YCNOBMS 3a OTKpUBaHe, BOLEHe 1 3akpuBaHe Ha 6aHKOBM CMETKM Ha (m3nyeckn nuua B
JOpoBaHk bvnrapus“ AL

3a [pocTbn M pasnopexgaHe CbC CPeAcTBaTa A0 pasvepa Ha pasnonaraemara
HanmyHocT no CmeTkaTa M [0 pa3mepa Ha onpegeneHute no Kaprata numuTy,
BaHkata msgasa Kaptata Ha OnpaBoMOLUeHWs gbpxaTen, KOWTO Mpu NepcoHanHa
OCHOBHa MpefnnarteHa kapta e M TuTynsp Ha CMeTka, a Mpu MepcoHanHa
[OMbIHUTENHA AebuTHa kapTa e onpefeneH oT TUTynsipa Ha CMeTKa, Bb3 OCHOBA Ha
[orosopa.

Cpok Ha [loroBopa. [loroBopbT BMK3a B Cina, CYMTAHO OT JaTaTa Ha NognucBaHeTo
My OT BCUYKM CTpaHM. OnpaBOMOLYEHUST AbpxaTen W TUTYNspbLT Ha CMeTka
nonyyasat eksemnnsp ot [loroBopa BbB (DUHAHCOBMS LEHTHP Ha BaHkaTa, B KoiiTO
[loroBOp®T € CKIHYeH, Cref, NOANMCBAHETO My OT BCUYKW CTpaHu. [1oroBopbT U3ThYa B
nocreaHust IeH Ha Meceua OT roAuHaTa, oTOensisaHu BbpXy MepcoHanHa OCHOBHA
npeannateHa Kapta. B cnyyaii ye [loroBopbT He Gbae mpekpaTeH MpefcpouHo Ha
HsIKOe OT OCHOBaHMsiTa, MOCOYEHM B HacTosiwuTe OBLLM yCnOBWS, cnep U3TudaHe Ha
MbpBOHAYaNHUs My CPOK, CBLUMST CE CYMTa 3a MPENOrOBOPEH 3a CbLUMS CPOK W
ycnoBusi. Bb3MOXHOCTTa 33 aBTOMATUYHO MpeaoroBapsiHe Mo pefa Ha NMpeaxofHOTo
W3peyeHe ce npunara MHOTOKPaTHO.

OnpaBOMOLLEHVST AbpkaTen Moxe Aa W3BbPLUBA CIeAHUTE TpaHcaKLymn/ onepauuu ¢
Kaprarta:

TerneHe Ha napv B bpoi Upe3 TepMuHantm yctpoiictea ATM;
MnaLlaHe Ha CTOKW W yCIyru B TbProBCKM 0BeKTV Ype3 TepMuHantm yctpoiicTea M0OC;

5.3. NnallaHe Ha KOMyHanHu YCMyr U W3BbpLUBAHE Ha [PYrv onepauuu Ypes WHTEpHET

54.
55.

nnatdopmu 3a nnatanms (ePay.bg, Ebg.bg v ap.); nnaaHe Ha komyHanmHu ycnyru Ha
ATM ycrpoiicTea cobCTBEHOCT Ha baHkaTa; nnawjaHe Ha KOMyHanHM ycryru Ha
6aHkomaTu Ha Bopuka (4pe3 ycnyrata B-Pay);

nnaliaHe Ha CTOKM 1 ycnyru B VIHTepHeT.,;
CMPaBOYHY W APYIY NAATEXHM U HeNnaTexHW onepaumun no CmeTkaTa. TpaHCaKLMM.

TpaHcakuuute/ onepauute no yn. I1.5 moraT Aa GbAaT M3BbLPLIBAHW B CTpaHaTa 1 B
yyx6uHa ype3 TepMuHanHm yetponctea — ATM, MOC, 03HaYeHN ¢ THProBCKMTE 3HALM
(mMapku, nora) Ha MexgyHapogHaTa kapToBa oprahu3auus —Mastercard, kakto v ype3
BUPTYanHu TepmuHaniu yctpoictea MOC. Onepauuute no un. 11.5.5. morat ga 6baat
W3BbPLIBAHN EOMHCTBEHO Ha TepMmuHanHu yctpoctBa ATM Ha bBaHkata Ha
TeputopusTa Ha Penybnuka Bbnrapus, ¢ U3kniOYeHWe Ha CrpaBka 3a HANMYHOCT Mo
CMeTKa, KOSTO Moxe Aa Obfe M3BbpLIEHa M Ha ApYrM TEPMUHANHM YCTPOWCTBA.
TpaHcaKumum

[Mpunoxummnte KbM TpaHcakumute/onepaumnte ¢ Kaptata v ycnyrute, AOCTBNHM 33
Kaptogbpxatenu, Takch W KOMUCUOHHM Ha baHkaTa, KakTo M MpUROXUMUTE KbM
Kaptata numuTi 3a onepaumu, ca nocoyeHu B Tapudata, OTHOCUMA KbM W3AaBaHETO
1 obCnyxBaHETO Ha npefnnaTeHnTe KapTv W NpeAcTaBnaBalla HepasgenHa yact ot
[orosopa. CTpaHuTe goroapsT, Ye AencTealyata Tapuda ce npesocTass Ha criegHus
AabarotpaeH Hocuten — WHtepHeT caita Ha bBaHkata www.postbank.bg. C
noanuceaHeTo Ha [oroBopa TuTynspbT Ha cMeTka U OnNpaBOMOLLEHUAT Abpxaten
AeKnapupaT HeoTMeHseMo 1 Be3yCcroBHO, Ye ca 3anosHaTit ¢ Tapudata u npuemar Ta
fa Ce npunara B OTHOLLEHWSTa UM ¢ baHkaTa, cBbp3aHy ¢ [loroBopa 1 MpUnoxumnTe
kbM Hero OBy yCroBWS, BEAHO C BCUYKA HEHW W3MEHEHWS W JOMbIHEHMS,
ocbluecTBeH no pega Ha O6wwute ycrosust 1 [oroBopa. VHdopmaumus OTHOCHO
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CTOHOCTUTE Ha Mpunoxumus oT BaHkata 0BMeHeH Kypc e HanuyHa Ha AbhroTpaeH
Hocuten — WHTepHeT caitta Ha BaHkata www.postbank.bg, kakto u B 6aHkoBuTE
canoHu. OBmMeHH1TE KypcoBe, MPUMOXMMM OT MEXAyHapofHaTa kapToBa OpraH13aLms
Mastercard Europe, ce npegoctaBaT Ha LbnroTpaeH Hocuten - VIHTepHeT caitta Ha
bankata www.postbank.bg, KkoinTo cbabpka nMHK KbM VHTepHeT caitta Ha
MexayHapoaHa kapToBa opraHusauns Mastercard.

MIl. W3paBaHe n nogHoBsBaHe/npen3aaBaHe Ha KapTa

baHkata n3gasa KapTata cbC CpoK Ha BanugHOCT, KOWTO M3TMYa B NOCMEAHNS AeH Ha
Mecelia 0T roauHaTta, oThensiaaHu BbpXy Hes.

Kaptata e cobctBeHocT Ha bBaHkata M € npedocTaBeHa 3a MON3BaHe Ha
OnpaBOMOLLEHUS AbpXaTen, KONTO e ATbXEH Aa 51 M0NI3Ba Camo NUYHO.

Bankata n3nasa u npepasa Ha OnpasomolLerus gbpxaten Kaptata B cpok Ao 10 gHu
OT CKMNIYBaHETO Ha [lorosopa.

BegHara cneg nonmyyaBaHeto Ha Kaptata w 3anevatanns nnumk ¢ [UH,
OnpaBOMOLLEHUAT AbpxaTen e AnmbXeH Aa nposepu: al Luenoctta Ha namka ¢ MAH n
CbOTBETCTBUETO MeXay HOMepa, OTreyaTaH BbpXy nuueBaTa cTpaHa Ha Kaptata w
nocoyeHaTa YacT oT Homepa Ha KapTata (6e3 koHTponHuTe yncna) B nnmka c MH; 6/
CbOTBETCTBMETO Mexay 3asiBeHoTo B [loroBopa M3mMCBaHe Ha WMeHaTa Ha
OnpaBowmolLeHust gbpxaTten Bbpxy Kaptata u HauvHa, MO KOWTO WMeHaTa Ha
OnpaBomoLLEHUs  gbpkaTen ca M3nucaHn Bbpxy nonyyeHata Kapra. [pu
CbOTBETCTBUE Ha ropHUTE AaHHN OnpaBOMOLLEHUST AbpkaTen creAsa Aa ce nognLle
Ha OnpeaeneHoTo 3a LenTta MACcTo Bbpxy Kaprata.

lMpu HecbOTBETCTBME MEXAY HOMepa, OTneYaTaH Ha nuuesaTa cTpaHa Ha Kaptata u
TO3W, nocoyeH B nivka ¢ MWH, wvnu npu HeCbOTBETCTBME MEXAY 3asBEHOTO B
[orosopa n3nnceaHe Ha uMeHaTa Ha OnpaBomoLLeHNs gbpxaten Bbpxy Kaprarta u
HauMHa, MO KOWTO MMeHaTa Ha OnpaBOMOLLEHWS AbpXaTen ca M3nucaHW BbPXY
nonyyeHata Kapra, OnpaBOMOLLEHWAT AbpxaTen € AmbxeH He3abaBHO Aa BbpHe
KapTata Ha BaHkata. baHkaTta, 3a cobctBeHa cmeTka, nmpeanpuema Heobxogumute
[ECTBMS 33 OTCTPaAHsIBaHe Ha HECHOTBETCTBMETO B CPOK A0 10 AHM OT BPbLUAHETO Ha
Kaprara.

lMpn cbMHeHWe 3a HapywasaHe Ha uenoctta Ha nnuka ¢ [WH, OnpasomoLernaT
AbpkaTen e AnbxeH HezabasHo Aa yBegomn baHkata no pepa Ha un. VIL.8.

Mpn nsTMyaHe cpoka Ha BammaHocT mo yn. IlIl.1 1 aBTOMaTM4HO nMpeporoBapsiHe Ha
cpoka Ha [floroBopa cbrnacHo un. Il.4. no-rope,Kaptata ce nogHOBSBa 3a HOB CPOK,
kaTo Ha OnpaBoMOLLEHMs AbpxaTen ce npefasa nogHoBeHa KapTta cbe chLuyst HoMeEp.
3a pa nonyun nogHoeeHata Kapta, OnpaBOMOLUEHUST AbpxaTen creasa B CPOK He
no-paHo ot 10 (geceT) AHW Npeau M3TWYaHEe Ha Cpoka Ha BanupoHOCT Ha KapTaTta pa
npegaze Ha baHkata KapTaTa ¢ M3Tuyaly cpok Ha BanMgHOCT U a Momy4u HoBaTta cu
kapTa. Crapata nnactuka Ce YHULOXaBa B MpUCbCTBMETO HA OnpaBoMOLLEHUS
abpxaten. [Npy nonyyasaHe Ha noagHoBeHaTa Kapta ce npunarat cboTeeTHO un. Il1.4 n
un. 5. TMpu nopHossiBaHe Ha Kaptata bawkata He w3pasa HoB [WH-kop Ha
OnpaBomolueHust abpxaten. Korato Kaptata ce npeuspasa, baHkata u3gasa HoB
MAH koa.

KapTaTa He ce I'IO;LHOBFIBa/I'IpeVISAaBa B CneanuTe cnydvaun:

C KapTa He ca M3BbpLUEHM Onepauuu 3a nepuog OT 2 TOfWHW, NMpeau Aatata Ha
CCTEMHO NofiHOBABaHe/Npeun3aaBaHe;

KapTaTa e 6non<v|paHa KbM [aTaTa Ha CUCTEMHO nonHosﬂBaHe/npemnaBaHe,
HEe3aBUCMMO OT OCHOBaHWETO 3a GJ'IOKI/IpaHe;

OﬂpaBOMOLI.LeHVIFIT Obpxaten wunu TI/ITyﬂﬂp'bT Ha CMeTka e yBeJoMuNn MUCMeHO
bakara, npegu natata Ha CUCTEMHO NOAHOBABaHE, Y€ He Xenae KapTaTa na 6boe
NOAHOBEHa;

Mpeau faTaTa Ha CUCTEMHO MoAHOBsIBaHe/NpeusfaBaHe Ha KapTata ca npeanpuetu
[eACTBAS 3a MpekpaTsiBaHe Ha [OTOBOPHUTE OTHOLUEHMS OT HSIKOSt OT CTPaHUTE Mo
[orosopa.

W3papeHata Kaprta, kakto u Bcsika cneasalya Kapta, kosito we 6bae u3gageHa 3a
3aMsHa WM NOJHOBSIBaHe Ha MbpBOHayamnHata, ce npeaaBa Ha OnpaBoMOLLEHMS
AbpkaTen oT YMbHOMOLLEH CryxuTen Ha baHkata BbB (HAHCOBUS LIEHTBP, B KOWTO
e CKniodeH [loroBopbT, WM B [pyr (PUHAHCOB LIEHTBP, MOCOYEH M3PUYHO OT
OnpaBomolleHns Abpxaten. B cnyyait ye OnpaBOMOLWEHMAT AbpxaTen 3assu
nonyyaBaHe Ha nofHoBeHa/npensaaneHa KapTa B apyr oMHaHCOB LieHTBbP Ha baHkaTa
cref pataTa Ha CUCTEMHO NoAHOBSBaHe, baHkaTa ocurypsisa Bb3MOXHOCT 3a TOBa,
kaTo cbbupa Takca B pasmep, nocoyeH B Tapudata Ha baHkarta, 3a koeto TUTynsapsT
Ha CMeTKa AaBa CBOETO cbrnacve. B cnyyait Ha U3pUYHO NMUCMEHO UCKaHe OT CTpaHa
Ha OnpaBomoleHns abpxarten, Kaprata moxe aa 6bae poctaBeHa C Kypuep Ha
aKTyanHus apec 3a KopecnoHAeHLMs, nocoyeH oT OnpaBoMOLLEHUS AbpXaTen, kato
B TO31 cryyait baHkaTa cbbupa Takca, onpefeneHa curnacHo Tapudata Ha BaHkata,
3a koeTo TUTYNSPBT Ha cMeTKaTa AaBa CBOETO cbrrnacue. [Npu goctaska Ha Kaptata ¢
kypuep, Kaptata moxe fga 6bae nonyyeHa camo nmyHO OT OnpaBOMOLLEHNS
pabpxaten. [lonyyaBaHeto Ha Kaptata ce ypoctosepsiBa C MOANMCBAHETO Ha
MpOTOKOM, Pecrn. Ha kypuepckata ToBapuTenHuua. OnpaBOMOLLEHUST Abpxarten
Aeknapupa, Ye e yBefJoOMeH 1 ce Cbrracsiea, Ye npu goctassiHe Ha KapTata ¢ kypuep,
NOCNeHNAT € OnpaBOMOLLEH OT baHkata v uMa npaso Aa uancka NyHaTa kapTa Ha
OnpaBomolLeHNs AbpkaTen 3a LeNuTe Ha YAoCTOBEpsBaHe Ha  Herosata
CaMOIMYHOCT, KaKTO M [a Brue nuyHuTe My AaHHu (ume, EMH u Homep Ha n.k.) B
TOBapuUTEnHMLaTa 3a LenuTe Ha yAocTOBEpsiBaHe Ha nmomyyaBaHeTo Ha Kaptata.
OnpaBOMOLLEHNAT AbpXaTen Noema pucka OT HemonyyaBaHe, CbLyecTByBall npu
npepasaHe Ha KapTata no Kypuep, ako He e Aeknapupan TOYHUS Cu appec npep
baHkata unu He e yeegomun bBaHkaTa CBOEBPEMEHHO 3a MpoMmsHa Ha agpeca. B

Ccry4auTte Mo MPeAXofHOTO WU3PEYeHUe, KypuepbT Bpblua KapTata Ha BaHkata u ce
npunarat ycrnosusTa Ha un. VII.11.4. no-gony.

13napeHata Kapta ce cbxpaHsisa ot baHkaTta B NpoAbkeHMe Ha YeTUpu MeceLa oT

faTaTta Ha usgaBaHeTo W. B cnyyait ye B To3n cpok KapTata He 6bae noTbpceHa oT
OnpaBomoLyeHns AbpxaTen B CbOTBETHMS (DUHAHCOB LEHTbP Ha baHkata wnm
KypepbT He ycnee Ha oOTkpue Kaprogbpxarens Ha MOCOYeHMs appec 3a
kopecnoxpeHuys, KapTata ce yruioxasa. Mpu yHuioxasare Ha KapTara no peaa Ha
HacToswaTta pasnopenda [loroBopbT He ce npekpataBa ¥ OnpaBOMOLLEHUST
abpxaten/TutynapsT Ha CmeTka He ce ocBODOXdaBa OT 3adblkeHUsTa My no
[JloroBopa. B cnyyaunte no Hactosiwata pasnopeata, OnpaBOMOLLEHUST SbpxaTen uma
npaeo Aa nogape Monba 3a u3gaeaHe Ha Hoea Kapta cbrm. un. VIL12. unm 3a
npekpatasaHe Ha [loroBopa cbrnacHo yn. X.1.

IV. MepcoHaneH naeHtudmkaumorneH Homep (MUH) n koa 3a Bepudmkauus Ha
Kaprata u onpaBomoweHus gbpxaren (CVV2/ CVC2). KogoBa gyma
[napona/

Kaptata ce wspgaBa 3aegHo ¢ yHukaneH [MMH-kog, KoiTo ce npedasa Ha
OnpaBoMolleHust gbpxaten B 3aneyataH nnuk. [WH-kogbT ce npegaBa oT
YMbIHOMOLUEH cryxuTen Ha baHkata BbB (hMHaHCOBMS LEeHTBP (odmc) Ha BaHkata
UMW OT Kypuep Ha akTyanHusi agpec 3a KopecnoHgeHuwss Ha OmnpaBoMOLLEHWs
ObpkaTen, B 3aBMCMMOCT OT HaunHa Ha norny4yasaHe Ha Kaptata, onpegeneH cbrnacHo
yn. 111.6. no-rope.

MNH-koaBT ce M3non3ea eauHCTBEHO ¢ KapTaTa, 3a KOSTO € u3gageH.

OnpaBoMOLLEHMAT ObpXaTen e AMbKeH Aa na3u B TanHa lMH-kopa Ha KaptaTa, pa
B3eME BCUYKM HEOBXOAMMM MepKM CpeLly y3HaBaHeTo My OT [pyru nuua, Kato He ro
cbobLyaBa Ha HUKOrO, He o 3anucBa Bbpxy KapTata wnu gpyra Bell, KOSTO HOCK
3aegHo ¢ Kaptata, wiv Ha Apyr HOCWTEN, KakTO W Aa B3eMe BCAKaKBM [Jpyru
HeoOXxooMMM Mepku 3a Onas3BaHeTo Ha TawHata Ha [MMH-kopa. [lonyckaHeTo Ha
y3HaBaHeTo Ha lWH-koga oT TpeTu nuua, cbobLABAHETO WAKM 3aNUCBAHETO MY Ha
kakbBTO M fa Ouno Hocuten npepctaBnsiBat rpyba HeGpexHOCT OT cTpaHa Ha
OnpaBomoLLeHus gbpxaten, kato M3posiBaHETO He e N34epnaTesnHo.

MWH-kogbT Moxe ga Obge NMPOMEHsIH MHOrokpaTHo OT OnpaBOMOLLEHNsI SbpxaTen
4pe3 TepMuHanHo yctponcteo ATM (6aHkomar) Ha baHkara.

B cnyyait ye Ha TepMUHaMHW YCTPOICTBa, U3nCKBaLLM BbBexaaHe Ha MNH-koa, 6bae
BbBedeH rpeweH [MVH Tpu mbTv nocneposatentHo, Kaprtata ce 6nokupa 3a no-
HaTaTbLLHO M3NON3BaHe Ha YCTPONCTBA, M3WCKBalLM BbBexaaHeTo Ha [MAH-koa.
Bb3moxHoCTTa 3a u3nonasaHe Ha KapTaTa Ha yCTpOCTBa, M3UCKBALUN BbBEXAAHETO
Ha MMWH-kop, ce Bb30OHOBSBA Cnej NMPeMMHaBaHeTO Ha kapToBaTa cucTema B HOB
paboteH uukbn cnep 11:00 Yaca Ha creABawyns AeH 1 Cnef, BbBEXAAHETO HA BEPHUS
MH-kog o1 OnpaBoMOLLEHVS AbpXaTen.

B cnyyait ye OnpaBomoLeHnsT gupxaten 3abpasu ceos MNH-kop, cblumaT Tpsabsa aa
yeegomu BaHkata. lMpn 3abpaseH MMWH-kop KapTata ce meakteupa CbrmacHo un.
VII.11.2. B cnyyait ye OnpaBOMOLLEHUSIT ObpXKaTeN He YNpaxHW NpaBoTO CM MO Y.
IX.2, a noxenae Kaptata my ga Obae npewspapeHa, ce Ob/KW Takca, CbrnacHo
Tapudpata Ha baHkata.

OcseH MWH-koa, kbM KapTata, ce reHepupa v yHUKaneH gombiHuTeneH kog (CVV2/
CVC2), koiTo npeactaenssa kof 3a Bepudmkauns Ha Kaptata u OnpaBomoluerus
AbpkaTen M e CbCTaBeH OT MOCMEAHUTE TPW LMGpU OT 4YMCNOTO, OTnevaTaHo B
neHTaTa 3a nognuc Ha Kaptata. OnpaBOMOLLEHWAT AbpxaTten € AMbXeH Aa cbobm
TO31 JOMBIHUTENEH KO, ako TaKbB Ce M3M1CKBa, KakTo M HoMepa Ha KapTata 1 cpoka
Ha HeiHaTa BanWEHOCT NPY U3BBPLUBAHE Ha Nnallanus ¢ KaptaTa B MHTEpHET niv no
TenedoH, korato KaptaTa chusnyecku He NpuchCTBa 1 MH(OPMALMSTa OT MarHUTHaTa
neHta/umna Ha KapTaTa He e goctbnHa. CbobLyaBaHeTo Ha koda Cryxi 3a 0CHOBaHIe
Ha baHkaTa aa ogobpu Unm oTkaxe U3BBLPLUBAHETO Ha CbOTBETHATA ONepaLys.

Mpu ckntoysaHe Ha [loroBopa TUTYNspBT Ha cMeTkaTa 1 OnpaBOMOLLEHUST AbpxaTen
nocoysat B [loroBopa kopoBa Ayma /naponal, KOSITO CMyxu 33 [OMbAHUTENHA
naeHTudmKkaumrs Ha OnpaBomoLyeHns abpxaten/ Tutynsapa Ha CMeTka OT CTpaHa Ha
BaHkata npu nocTenMno no TenedoHa MckaHe 3a MofyvaBaHe Ha WHGOpPMALMS
OTHOCHO W3BbPLLUEHN TpaHcakuum ¢ Kaptata, HanuyHocT no CmeTkata v 6nokupatm
cymn. C noanuceaHe Ha [loroBopa OnpaBOMOLLEHUAT Abpxaten u TUTYnapbT Ha
CMeTka Ce CbImacseaT ropenocoyeHara uHcopmauus fa Obae npefocTassHa oT
BaHkata no TenedoHa Ha nuue, koeTo e uaeHTMdMUMpaHo oT baHkata kato
OnpaBomoLLeH Abpxaten unu TUTYNsp Ha cMeTKa Bb3 OCHOBA Ha MOCOYEHM OT Hero
Tpu umeHa, EMH, Homep Ha Kapta u kogoBa Ayma nmo NPeAXO[HOTO M3peyeHue.
CTpanuTe npuemaT 3a HeaBycmucrieHa 1 6escriopHa Bcsika  MpeHTMdMKaLms,
13BbpLUeHa OT baHkaTta Bb3 OCHOBa Ha ropHUTe AaHHW. OnpaBOMOLLEHUST AbpxaTen/
TUTYNApBT € AbXeH Aa B3eMe BCUYKM HEODXOAMMM MepKu Cpelly Y3HaBaHeTo Ha
kopoBata Ayma OT APYru nuua, BKIIOYUTENHO U KaTo He A CbobLLaBa Ha HUKOTO U He 5
3anncea Ha Hukakes Hocuten. Criep ckmiouBaHe Ha [loroopa, HOBa kogosa Ayma
Moxe Aa 6bfe 3asBeHa oT TuTynspa Ha cmeTkaTta, v oT OnpaBOMOLLEHUS AbpkaTen
CbC CbrnacveTo Ha TUTynspa Ha cmeTkaTa.

HapexpgaHeTo 3a M3BbpLUBaHE Ha CbOTBETHATA TpaHCaKUWs/ onepauus ce cyuta
[afeHO C M3BBbPLUBAHETO Ha AeicTBusTa no uyn. VIL.3.Taka nogageHOTo nnaTexHo
HapexaaHe He MoxXe Aa Bbae OTTerneHo.

V. CMeTKa 3a eneKTPOHHM napu

C Kaprata baHkaTta npegoctaes AocTbn Ha OnpaBoMoLLeHust Abpxkaten ao CmeTkara,
oTkpuTa npu baHkaTta no uckaxe Ha Tutynsapa Ha cMeTKa.

‘Jpes KapTaTa MoraT fda Ce W3BbpLBAT TErneHna W nnawaHua [0 pasMep Ha
pasnonaraemarta Hanu4HOCT Mo Cwmetkata B paMKkuTe Ha onpefeneHute CbrnacHo
}J,orosopa NMMATK 32 M3non3BaHe Ha KapTaTa W CbOTBETHO Had HaNM4HOCTTa,
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6rokvpaHa B U3MbIIHEHWE Ha 3aMOpPHO CLOOLLEHWE UMK Ha APYrO 3aKOHHO OCHOBaHWE
no Cwmetkata. B cnyyain ye no CwmeTkata ce dopmupa AebutHo canpo,
OnpaBOMOLLEHUSIT AbpkaTen npu nepcoHanHa OCHOBHa MpeannaTteHa kapTa oTroBapst
3a noracsiBaHe Ha copmupaHoTo 3agbmkeHue no CmeTkata. [pu nepcoHanHa
JOMbNHUTENHA NpeAnnateHa kapta OnpaBOMOLLEHUST Abpxaten v TuTynspbT no
CMeTKa OTroBapsiT 3a noracsiBaHe Ha ()OPMUPaHOTO 3apbikeHne no CmeTkata npu
YCroBUSITA Ha CONMAAPHOCT.

baHkata 3agbnxasa CJ'Iy)KeGHO CwmeTkaTa cbC CYMUTE Ha TPaHCaKUMWUTE, N3BbPLLUEHN
oT Ol'lpaBOMOLLI,eHVIFI Abpxaten npu usnonssaHe Ha Kaprata, no pefa Ha nocTbnBaHe
M U3NbIHEHWEe Ha CbOTBETHUTE onepauun B BaHkaTa 1 0c4eTOBOASBAHETO MM.

TpaHcakumm, u3BbplEHH ¢ npegnnateHn kapth Mastercard Prepaid BbB BanyTa,
pasnuyHa OT €BpO, CE MpeBanyTUpaT B €BPO CbIACHO MPUIOXUMMS Kypc Ha
MexayHapoaHaTa kapTosa opraHusauns Mastercard Europe, kaTo ce u3BbpLUBa BTOpO
npeBanyTipaHe BB BanyTata no CmeTkata no obMeHHUs Kypc Ha baHkaTa 3a aeHst Ha
U3MbITHEHWE Ha CbOTBETHOTO NMNATEXHO HapexaaHe.

C nognuceaHe Ha [loroeopa TWTynApbT Ha CMeTka Aasa CbrnacueTo cn M
onpasomMoLLasa baHkaTa aa cbbupa cryxeGHO OT HanmyHocTTa Mo CMeTkaTa, KakTo 1
OT HanM4HOCTTa MO BCAKA [pyra Herosa cMeTka, OTkpuTa B BaHkaTa, BCUYKM CBOW
WN3ICKyEMI B3EMAHIS, BKITIOYUTENHO, HO HE CAMO B3EMaHUsl, Bb3HUKHANM BbB Bpb3ka C
uanonaeaHeTo Ha Kaptata, kato BaHkaTa cregBa fja ro yefoMsiBa 3a OCHOBaHWETO,
Barnopa W pasmepa Ha cbOpaHaTa cyma no pega Ha un. VI ot HacToswmTe O6wm
YCIOBUS.

C nognuceaHe Ha [oroBopa OnpaBOMOLWEHWST AbpxaTen AaBa CbriacueTo cu w
onpaBomolyaBa baHkaTa ga cbbupa cnykebHO OT HanWMYHOCTTa MO BCWMKM HEroBU
CMETKW, OTKPpUTU NpKn EaHKaTa, BCUYKMA CBOM M3UCKYEMMW B3EMAHWA, BKIOYUMTENHO, HO
He Cam0 B3eMaHusi Bb3HWKHAMW BbB Bpb3ka C M3non3saHeTo Ha Kaprata, kato
BaHkata cnega ga ro yBedoMsBa 3a OCHOBaHWETO, Banbkopa M pasmepa Ha
cbbpaHata cyma no peaa Ha un. VI ot HactoswwmTte 06wy ycnosus.

IMpy cnassaHe Ha OcdmumanHuTe NpaBuna Ha nporpamata ,Moute Harpagu” 3a NOSNHN
knueHTW Ha GaHkoBM KkapTw, u3pasanu oT tOpobank Bbnrapus” Afl, B cnyvait Ha
OTMPaBEHO MCKaHe OT CTpaHa Ha KapTopbpxartens 3a obmsHa Ha HaTpynaHy To4K1 No
nporpamata cpeLly CbOTBeTHaTa napuyHa Harpaga, baHkaTa saBepsia CMeTkaTa CbC
cyma B pa3mep, paBeH Ha CTOWHOCTTA Ha HarpagaTta, B CpoK [0 7 paboTHM AHW OT
OTrpaBsiHe Ha nckaHeTo oT Kaptogbpxarens.

Mpu cnassaHe Ha Mpasunata 3a npoBexaaqe Ha nporpamata ,Crogenu v cnevenn” 3a
knueHTn Ha ,tOpobank Bwnrapus” Afl, bankata 3apexga CmeTkata cbC cyma B
pa3mep, paBeH Ha CTOMHOCTTa Ha HarpajaTa.

3a BcAKo 3apexaaHe Ha CmeTkaTa CbC CyMH, C U3KMIOYEHUe Ha criyqauTe no Yn.V.7 u
un.V.8., ce gbmku Takca, nocoyeHa B Tapudbata Ha baHkarta.

VI. MpenocTaBsiHe Ha nHdopmaumnsa. Meceunu n3BneyeHus

baHkaTa ce 3agbmkaBa da NpefocTaBs 3a OnpederneH nepuof OT Bpeme Ha
OnpaBowmollerus abpxaten/ TUTynsapa, MMCMEHO MHopMaLMsTa 3a WU3BbpLUEHUTE
onepawym, KosTo ce Abmku cbrnacHo OY 3a cmeTku u [loroBopa, CKIOYEH Mexay
Tutynapa » bankata. B cnyyante, B kouTo TWUTynspbT faBa npaBo Ha
OnpaBomoLLeHNst AbpxaTen fa Ce pasnopexpa C HanuyHocTute no CwmeTkata
nocpeacTtBom Kapta, TutynspsT onpaBomolyasa baHkata v AaBa cbrnacueTto cu T
pa npepoctaBq M Ha OnpaBoMoLjeHns Abpxaten MHopmauusTa, SbimkiuMa
cbrnacHo OY 3a cmeTkm n [loroBopa Mexay Tutynsapa v baHkaTa, 3a U3BbpLUEHUTE C
KapTata onepavyu/TpaHcakLuy, kKakto 1 apyra MHOpMaLs OTHOCHO HanM4HOCTUTE
1 fBxeHneTo no CmeTkata, KosTo npefcTaBnsea baHkosa TaiiHa.

BaHkaTa u3gaBa 1 u3npala Bceku Mecel [o KapTopbpkaTenute Ha npepnnateHa
kapta Mastercard Prepaid upe3 enektpoHHa nowa MeceyHo W3BneveHue, Koeto
oTpassiBa BCuukW TpaHcakumn ¢ KapTata, Kakto M BCUYKW ApyrW Onepauuu Ha
KapTtogbpxatens, U3BbpLUEHN NPE3 CbOTBETHIS MECEYEH OTHETEH NEPUOA, NOCOYEH B
13BMEYEHNETO, Mo-Cneumanto: (a) BCMYKM TpaHcakumW, 3a KOMTO e M3nonasaHa
npegnnateHa kapta Mastercard Prepaid, usnmbnHeHn ot baHkata B pamkuTe Ha
CbOTBETHWS MECEYEH OTUeTEH Nepuog, (6) BCUUKM KpeanTHY NPeBOAN MO NpefnnaTeHa
kapTa Mastercard Prepaid, B ToBa 4Mcro, Ho He camo — OTCTBIKW, 0bsiBeHM OT baHkaTta
unm ot TbproBuy; (B) AaTuTe, Ha KOUTO nocoyeHnTe B 6. a) TpaHcakLym ca HapeaeHi 1
faTa, Ha KosTO ca U3mbiHeHK oT baHkata (Banbop).

Mpu oTnpaBeHo uckaHe oT KapTogbpxkaTens, BaHkata uanpalla NOBTOPHO MO
€MeKTPOHHa NoLLya UMW NPeAOCTaBs NMYHO B 0puc Ha baHkata gybnukat Ha e[Ho unn
rnoBeye u3npateHn MeceyHun U3BneyeHms.

TpchaKLLVIMTe, KOUTO Ca HapeaeHu, HO He ca NOCTbNNK, Pecn. U3NbIHEHU OT baHkaTa
B pamMKuTe Ha CbOTBETHMA OTYETEH MecCeveH nepuod, Ce nocovysat B nocneasalliu
MeceyHu n3eneyenms, C'b06pa3HO TeXHUA Banbop.

BaHkaTa no cBos MpeLieHka MOXe Aa BKMKYBa U Apyra uHdopmaums B MeceyHoTo
13BMEYEHNe UM Aa npurara KbM CbLUOTO peknamH1 CboOLIEHUs U yBEJOMIEHUS 3a
NpOMOLWK, YCNyrv U NpopykT Ha BaHkata u Ha TbproBcku oGeKkTH, KOUTO Mmpuemat
nnallaHus ¢ npeannateHa kapta Mastercard Prepaid u ¢ kouTo baHkata uma ckriodeH
[0TOBOP 3a NMpyeMaHe Ha NnalaHus ¢ NaTeXHU MHCTPYMEHTH.

B cnyyait Ye cnep nocnesHUS MeceyeH OT4eTeH Nepuop, 3a koiTo baHkaTa e nsgana n
u3npatuna MeceuHo u3BnedveHve, ¢ npeannateHa kapta Mastercard Prepaid He ca
13BbPLUBAHM TpaHCaKLWM, He Ca HaYMCIsIBaHW TaKCW WNM [Py pasxogu CbrhacHo
HacToswuTe Ycnosns, baHkaTa He u3gasa v He nnpaila MeceyHn u3sneyeHus.

B cnyvyait Ha u3BbpleHa HOBa TpaHCakuus MOCPEACTBOM npednnateHa KapTta
Mastercard Prepaid cneg kpas Ha CbOTBETHUSI OT4YeTEH MeceyeH nepuop, baHkata
Bb300HOBSBA M37aBaHETO W M3npalLaHeTo Ha MeceyHnTe 13BneyeHms.

26.
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3.2.

33.

B cnyuait Ye He e MpefOCTABEH aJpec Ha enekTpoHHa Nowa 3a uanpallaHe Ha
MeceuHoTo u3BneveHue, KapTogbpkatensT Moxe fAa MONMy4M MECEYHOTO cH
W3BNeyeHne MMYHo B ot Ha baHkara.

Bcwuku onepauyu, n3BbpLLEHM C U3nonasaHe Ha KapTa upes TepMUHanHu ycTpoiicTBa
ATM u MNOC, ce peructpupaT aBTOMATMYHO B XPOHOMOTMYEH ped OT baHkaTa upes
onpefeneHn npoueaypu W TEeXHWYECKW CPeAcTBa, KOMTO MO3BOMSBAT CUTYPHO
CbXpaHsiBaHe M TOYHO BbA3NPOM3BEXZAHE HA MH(OPMALMSTA W M3KMKOYBAT BCAKA
Bb3MOXHOCT 3@ HEWHOTO MOCMeABaly0 M3MeHeHue. 3anucBaHMsTa Ha  BCUYKM
onepaLym, u3sbpLuenyn ¢ Kaptata upe3 TepmuHantm ycrpoiictea ATM unm MOC, ca
CYETOBOAHM [OKYMEHTM MO CMUCHIA Ha 3aKoHa 3a CYETOBOACTBOTO M Ce cMATaT 3a
BEPHYW 4O J0Ka3BaHE Ha MPOTUBHOTO.

IMpu oTka3 aa Gbae U3MBNHEHO HApEXAaHe 3a U3MbIHEHME Ha NnaTexHa onepauus,
OnpaBoMOLLEHMAT AbpXaTen nonyyasa BegHara MHGOpMaLMs 3a 0Tkasa BbB BUA Ha
cbobLLeHe, NoSBABALLO Ce Ha ekpaHa Ha TepMuHanHoTo yctpoicteo ATM unm MOC,
UNK eNeKTPOHHO CbOBLLEHWE HA ENEKTPOHHA NOLLA NpK 0TKAa3 Ha MnaTexHa onepauys
Mo WHTEPHET unu TenedoH, OCBEH B CrydyauTe, kOrato NpeaoCTaBsHETO Ha Tasu
MHEOPMAaLWS He Ce AOMycka CbINAcHO NPUNOXUMOTO 3aKOHOAATENCTBO.

VIl U3non3eaxe Ha KapTara. Biokmpane v geaktueupate

KapTata ce npepaBa Ha OnpaBoMOLYEHNS ibpaTen HeakTUBMPaHa, KaTo 3a fia MOXe
pa 6bge u3non3saHa 3a W3BbPLLUBAHE Ha TpaHcakuumu, Kaptata cnegga fga 6Gbae
aktveupaHa. [pn npepasaHe Ha KapTata BbB (huHaHCOB LeHTbP Ha baHkara,
aKTUBMPaHETO Ce M3BbPLUBA Cred NpeAaBaHeTo, B HEODXOAMMMS 3a M3MbIHEHWe
TexHonormyeH cpok. Mpu foctassHe Ha Kaptata C Kypuep, aKTvBMpaHeTo ce
n3sbpluBa o1 OnpaBoMOLLEHNs Abpkaten, ¢ obaxaaHe Ha TenedoHHMS HOMep Ha
LlenTbpa 3a obcnyxsaHe Ha knveHTn — 0700 18 555 u n3BbpLIBaHe Ha HagnexHa
naeHTUdMKkaums Ha OnpaBomolueHns gbpxaten. baHkata u3nbiHABa WckaHeTo 3a
aKTvBMpaHe, nopafeHo no TenedoHa, B HEOOXOANMUS 33 N3NbIHEHNE TeXHONOornyeH
CPOK OT NMOCTBLMBAHETO MY.

OnpaBOMOLLEHUST JbpxaTen ce 3adb/kaea Aa uanonasa Kaptata nuyHo. Kaprata He
MOXe f1a CE MPEOTCTLIBA Ha TPETY M.

M3non3saHeTo Ha KapTata M [aBaHETO Ha MMaTeXHO HapexpaHe Moxe Aa ce
M3BbPLUK: Ype3 nocTaBsHe Ha KapTata B TepMUHAmNHO YCTPOWCTBO M BbBEXAaHe Ha
cvotBeTHUs MAH koa 3a Hesl, akO TakbB CE M3MCKBA OT CbOTBETHOTO TEPMUHANHO
YCTPOICTBO; UK Ype3 cboblLuaBaHe Ha Homepa Ha KapTaTa, BanugHocTTa i U koda 3a
Bepudmkaums Ha Kaptata (CVV2/CVC2), ako TakbB Ce M3uCKBa, 3a TpaHCaKuui B
WHTEepHET unn no TenedoH. B cnyJait ye KapTaTa ce 13non3sa 3a nnatexHa onepaums
upe3 MHTEpHET nnaTcopma 3a nnawaHvs (epay.bg, ebg.bg u mp.), naBaHeTo Ha
NNaTexXHO HapexaaHe Ce W3BbpLUBA CbrMacHo goroBopa Ha OnpaBoMOLLEHMS
pgbpkaTten 3a nOn3BaHe Ha CbOTBETHATAa WHTEpHeT nnaTdopma. baHkata,
OnpaBoMOLLEHUST AbpkaTen W TUTYNsSpbT Ha CMeTka Mpuemart, Ye OBMAacTeHo Aa
13BbPLUBA Onepaunn ¢ Kaptata e BCSKO NuLe, KOETO Bb3 OCHOBA HA HEABYCMUCTIEHU
obcrosTencTea ce nerMTuMmpa:

ypes nocTassHe Ha KapTaTa B TEPMUHANHOTO YCTPOICTBO U NOCOYBAHE HA BanMaHWS
3a cboTBeTHaTa Kapta MVH-koA (ako TakbB Ce WU31CKBA OT CbOTBETHOTO TEPMUHAMHO
YCTPOWCTBO);

uypes3 cbobLLaBaHe Ha HoMepa Ha KapTaTa, BanugHoCTTa il U Koaa 3a BepudukaLms Ha
Kaptata CVV2/ CVC2 (ako CbOTBETHUAT VIHTEPHET CalT ro U3UCKBa), KaKTO U Ha Apyri
MYHM [aHHW, NPU PErUCTpUpaHe Ha caenku/ onepauum/ nopbykM No TenedoH, nowa
nnu B MHTEpHeT.

CbIMacHo J0roBopa 3a Mori3eaHe Ha CbOTBETHATa MHTEPHET NnaTdopma 3a nnaLyaHus
(epay.bg, ebg.bg v op.), Npu M3BBLPLLBaHE Ha OMepaLym Ype3 TakmBa NnaThopMu.

baHkata e 3agbimkeHa [ja N3MbHABa Taka NOAALEHUTE NNaTEXHM HapexaaHus.

MomeHTBT Ha nonyvyaBaHe Ha HapexaaHeTo 3a W3BbpLIBaHE 3a CbOTBETHAaTa
TpchaKL[I/Iﬂ/ onepauns € MOMEHTBLT, B konto BaHkaTta nonyy4n HapexpaHeTo oT
OI'IpaBOMOLLI,eHVIFI Abpxarten, nogafeHo no peda Ha HacrToawute OﬁLLlVI ycnosu4a
(KOI'aTO OaHHUTEe OT Hero ca BbBEAeH! B CHGTOBOAHO-MH(bOpMaLWIOHHaTa cuctema Ha
BaHKaTa). CTpaHMTe Ce Ccbrnacaear, 4e NnaTexHU HapexaaHua, nodageHu cneg 1.
Ha CbOTBETHUA [ieH, Ce CYMTaT NonyyYeHn Ha cneapallmna pa60TeH LeH.

BaHkaTa u3mbnHABa HapexaaHusTa 40 Kpas Ha CblUMS AeH, B KOWTO e MonyyeHo
HapexJaHeTo, WNM Hal-kbCHO [0 kpas Ha cneagawms paboTeH [AeH, koraTo
[OCTaBYMKBT Ha MonyyaTens Ha cpefctBata He yyactsa B [TnaTexHaTta cuctema 3a
BpyTeH ceTbnmeHT B peantHo Bpeme (RINGS) Ha BHE unu B nnatexHa cuctema, Ha
kosTo BHB e areHT no ceTbnmeHTa.

OnpaBoMoLyeHNAT AbpxaTen ce 3adbikasa da uanonsea Kaprata go pasvepa Ha
pasnonaraemarta HanmuyHoct no CmeTkata, B CbOTBETCTBME C OnpederneHuTe B
[lorosopa numuTn 3a wm3nonseaHe Ha Kaprata. BaHkata mMoxe efHOCTpaHHO Aa
MPOMEHS YrOBOPEHUTE NMMMMTHW, 33 KOeTo He3abaBHO yBedomsiBa OnpaBoMOLLEHMS
pbpxaten v Tutynspa Ha cmeTka. MpomsiHaTa no NpeaxodHOTO M3peyeHue Bnn3a B
cuna npu ycnosusta u pega Ha un.X.10. Crieg ckniouBaHe Ha [oroeopa, numutuTe
moraT fa 6baat npomeHsiHu OT TUTynApa Ha CMeTKaTa, B paMKMTe Ha MOCOYeHUTe B
Tapudata Ha BaHkaTta MakcumanHu NMMUTK 3a u3nonaeaHe Ha Kaptata. B cryvan ye
TutynspsT Ha cmeTkaTa He e OnpaBoMoLLeH abpxaten Ha KapTara, Toi cnegsa ga
yBefomn OnpaBOMOLLEHNS [bpkaTen 3a HanpaBeHUTe NpOMEHW B NUMUTUTE.
OnpaBOMOLLEHNAT AbpXaTen, Koo He e TUTynap no cMeTkaTa, UMa npaBo Aa Noucka
HamansBaHe Ha numnTUTe no KaptaTa, kato cneasa Aa yBeaomu TUTynspa Ha cMeTka
3a npomeHuTe. TUTYNAPBT HA CMETKa Ma NpaBo /a Noucka e[HOKPaTHO yBennyeHre
Ha NMpUNOXUMUTE MUMUTU Haf, MakcuManHuTe pasmepu, nocouyeHn B Tapudata Ha
baHkaTa, 3a Aa Obae M3BbPLUEHA eAHOKpaTHa TpaHcakuma ¢ Kaptata B pamkute Ha
paboThna AeH. Cnep W3BbLPLUBAHETO Ha TpaHCcakuuaTa (MW Cned M3TdaHe Ha
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104.
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1.
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1.3
114.
11.5.

paboTHMS [eH, aKko TpaHcakuusita He Obde u3BbplueHa), kbM Kaptata ce
Bb3CTAHOBABAT MpUNaraHuTe Npeau YBENMYEHWeTo MMMKTK. 3a BCAka MPOMSHa Ha
mmuTTe no KapraTta, mocodeHa B HacTosllata pasnopeaba W WHALMMpaHa oT
OnpaBomolLeHus abpxaten/Tutynapa Ha cmeTka, TUTynsipbT Ha CMeTKa 3annalia
Takca cbrnacHo Tapudata Ha bankara.

OnpaBOMOLLEHUST Abpxaten, CbOTBETHO TWUTYNApbT Ha CMETKa, ce 3aAbiikasa fa
yBefomn HesabasHo baHkata Ha TenedoH 0 700 18 555 nnm kato ce siBU Nu4HO B
HSKOM OT HeliHWTe (MHAHCOBM LEHTPOBE, B Cryyal Ha uarybsaHe, kpaxba,
NPUCBOSIBAHE WNW OTHEMaHe MO [PYr HayWH, YHULIOXaBaHe, NOAMpaBsHE WM
13M0n3BaHe No Apyr HenpaBoOMepeH HauMH Ha KapTaTa, y3HaBaHe 3a M3BbpLUBaHe Ha
HepaspelleHa 0T OnpaBOMOLLEHNS AbpXaTen MW HETOYHO M3MbMHEHa TpaHcakums/
onepaunst ¢ Kaptata, npu CbMHEHUS WM NPEeLMONoXeHns 3a y3HasaHe Ha [VH ot
TPeTo Nuue, B Cryyail Ha CbMHEHWE 3a HapyLlaBaHe Ha LenocTTa Ha nivka ¢ MAH nim
y3HaBaHe 33 HEpa3pelleHn WM HETOYHO W3MbIIHEHM TPaHCAKUMK, KakTo W npu
3agbpxaHe Ha Kaptata ot 6aHkomat unu oT nuue, Npuemalyo nnatiaHe B TbproBCky
obekT. B Tean cnyyan bankata bnokvpa Kaptata cBoeBpeMeHHO cnep nonyyaBaHe Ha
YBEAOMINEHMETO.

baHkaTa e anbxHa, npu nouckeaxe ot Tutynapa/ OnpaBomoLyeHns abpxaten, fa My
NpeAoCTaBy CbOTBETHUTE AOKA3ATENCTBA, Y€ € HanpaBeHO YBeAOMIEHWe Mo pefa Ha
HacToswws yn. VII.8, B cpok A0 18 Mecelia, CunTaHo OT AaTaTa Ha YBEAOMIEHMETO.

BaHkaTa BpemMeHHO MpekpaTsiea M3nonasaHeTo Ha KapTara upe3 6rokvpaHeTo i, npu
HaCTbNBaHE Ha HAKOe OT CrieIHNTE 0BCTOATENCTBA:

npy NOCTLNNIO yBe[omneHne ot OnpasomoLyeHns gbpxaten/ TUTynspa Ha cmeTka ¢
nckaHe 3a brokupaHe Ha Kaprtata nopaau CbMHEHWE 3a Y3HaBaHeTo Ha f[aHHUTe 3a
kapTa unm MAH ot TpeTo nuue.

nonydyasaHe B baHkaTa Ha 3anopHo cboblueHre no CmeTkaTa Unn Mo BCUYKM CMETKM
Ha TuTynspa Ha cvmeTka B baHkata;

HapywasaHe Ha [loroopa nimmn HacToswmTe O6ww ycrnosus ot OnpaBoMOLLEHMS
avpxaten/ Tutynsapa Ha cMeTka;

nucmeHa monba ot cTpaHa Ha OnpaBoMOLUEHWS Abpxaten wwnu Ha TuTynspa Ha
cmeTKa C ckaHe 3a bnokvpare Ha Kaptara, n3sbH cnyvaute no un. VIL8;

3agbpxaHe Ha KapTata Ha TepmuHanHo yctpoictso ATM wnw oT nuue, npuemallo
nnaLyaxe B TbProBCKM OBEKT;

Mo MPUYMHKM, CBbP3aHN CbC CUIypHOCTTa Ha Kaptata M C uen 3awuta Ha
OnpaBomolLeHus abpxaten/ TuTynspa Ha cMeTka OT N3BbPLUBAHE HAa HEOTOPU3NPaHU
TpaHcakuum ¢ KapTata, B ToBa Y/CNO NpU Hannire Ha 060CHOBAHO NPeAnonoXeHue 3a
HenpaBOMEpHO W3MON3BaHe (BKMIOYMTENHO M OT cTpaHa Ha OnpaBoMOLLEHNs
AbpKaTen) v npu y3HasaHe oT baHkata 3a OnacHOCT OT HenpaBOMEPHO M3MONI3BaHe
Ha Kaprara, (13BbH cnyyauTe no yn. VI1.11.3), kakto 1 BbB BCEKM ApYr Cryyal, korato
CblUeCcTBYBa ONACHOCT 3a HepaspelleHa WM fApyra HerpaBoMepHa ynoTpeba Ha
Kaptata. B Tean cnysau bankata Onokvpa Kaptata 6e3 npepussectve, kato
yBegomsBa OnpaBoOMOLLEHNS AbpxaTen npu MbpBa Bb3MOXHOCT, BKMIOYUTENHO 1 MO
TenedoH, OCBEH ako AaBaHETO Ha TakaBa WHGOpMaLWs He € MO3BOMEHO nopaau
CbobpaXeHs 3a CUrypHOCT UMK ONpeaeneHn HOPMaTHUBHI U3NCKBAHNS.

Mpy yBEAOMIIEHME OT TPETO NNLLE, BKITIOYUTENHO MO TenedoH, C uckaHe 3a 6rokupaqe
Ha KaptaTa ¢ Len 3awwta Ha OnpaBomoLueHus abpxaten/ TUTynspa Ha cmeTka oT
Hepa3pelleHa Uk Jpyra HenpasoMepHa ynoTpe6a Ha KapTara.

KapTaTa Moxe fa 6bae neﬁnompana CaMo npu cnegHUTe ycnosusa:

Mpn 6nokupaHe Ha ocHoBanue un. VIL9.1. u un. VIL.9.4, Kaptata moxe ga 6vae
nebnokvpaHa cnep nogaBaHe Ha nucmeHa monba ot OnpaBoMmolueHust abpxaren/
TuTynsipa Ha cMeTKa;

B cnyyaute Ha 6rokupaHe Ha ocHoBauue un. VIL.9.2 u VII.9.3, pebnokvpaHe Ha
KapTata e Bb3MOXHO Criefj 0TnajaHe Ha 0CHOBaHWETO 3a BnokupaHe;

B cnyyaute Ha GrnokupaHe no un. VIL.9.5, ako 3agbpkaHata KapTta € HanuuHa w
TeXHW4ECKM n3npaBHa, T Moxe Aa Obae nomnyyeHa oT OnpaBOMOLLEHMS AbpXaTen ot
(huHaHcoBMS LieHTHP Ha BaHkaTa, B KoitTo e nofnmcaH [lorosopa, kato B Tesu cryyaum
Kaptata ce aebrnokupa npu npefasaHeTo it Ha OnpaBoOMOLLEHNS AbpxaTen.

B cnyyaute no un. VI1.9.6, ako e otTnagHano ocHoBaHueTo 3a bnokupare, Kaptata ce
nebrokMpa cnef  nogaBaHe Ha  nucMeHa  monBa 0T - OnpaBOMOLLEHMS
abpxaten/Tutynsipa Ha cMeTka unu Ypes obaxaaHe Ao LleHTbpa 3a obcnyxsaHe Ha
KNWMEHTM W U3BbPLUBAHE HAa HagnexHa uaeHTUdukaums Ha OnpaBOMOLLEHUS
obpxaten/Tutynspa Ha CMeTKa;

B cnyyaute no un. VII.9.7 Kaptata ce aebnokupa creq nogasaHe Ha nucMeHa monba
oT OnpaBomoLLeHns abpxaten/Tutynspa Ha cMmeTka unn ype3 obaxpaHe fo LieHTspa
3a obcnyxBaHe Ha KIMEHTW W W3BbpLIBAHE Ha HaAnexHa WaeHTUdMKaLMs Ha
OnpaBomoLLeHIs AbpxaTen/TuTynsipa Ha CMeTKa;

BvB Beuuku cnydan no un. VIL9, korato GnokvpaHeTo e 3asBeHo OT TuTynspa Ha
cMeTka, OebrnokupaHe (ako TakoBa € Bb3MOXHO CbrMacHo YCMOBMSiTA MO-TOPE) He
Moxe fa 6boe M3BbPLIEHO MO WCkaHe Ha OnpaBOMOLLEH AbpxaTen, KOiHTo He e
TuTtynsip Ha cmeTkaTa.

BaHkaTa aeaktueupa KaptaTa, ¢ KoeTo T CTaBa HeBanuaHa 3a uanonaeawe, npu:
yBejoMNeHue 3a u3rybBaHe 1nu oTkpaasaHe Ha Kaptata;

yBefoMmeHve 3a 3abpaseH MVH;

npy CbMHEHKe 3a 3n10ynoTpeba Ype3 CHeMaHe Ha jaHHN — CKUMUpaHe;

npy BpbLyaHe o1 OnpaBOMOLLEHUS AbpXaTen Ha TexHUyecku HensnpasHa Kapra;
nofiafieHa nucmeHa mMonba 3a Tosa 0T OnpaBoMOLLeHNst AbpxaTten/ Tutynspa;

11.6.

"7

11.8.
11.9.

11.10.

12.

npu 3agbpxaHe Ha KapTarta Ha TepMuHanHo yctpoiicto ATM unm oT nuue, nprueMallo
nnallaHe B TbProBcki 0BEKT M HENOTbPCEHa B CPOK OT eANH Mecel, Mo peda Ha un.
VII10.3

13TU4aHe Ha cpoka Ha [loroBopa, pecn. Ha BanupHoCT Ha KapTaTa 1 u3gaBaHe Ha HoBa
KapTa, kosiTo 3ameHs npeguiuHata Kapta, cbrnacHo un. l11.6.

npeacpoYHo NpekpaTsieaHe Ha [loroBopa;
3akpuBaHe Ha CmeTkaTa;
CMDBPT MM NOCTaBsiHe nop 3anpeLyeHne Ha ONpaBOMOLLEHUS ObpXaTer;

[leaktveupaHa Kapta He moxe ga Obae NOBTOPHO aKTMBMpaHa W MOANEXW Ha
yHuLoxasaHe. B cnyyaunte no yn. VII.11.1-6 Ha OnpaBoMoLyeHns abpxaTen Moxe fa
Obae u3naneHa Hoa Kapta, kosTO Aa 3aMeHu AeakTuBMpaHaTa, cnef nojasaHe Ha
nucmeHa monba 3a ToBa o badkata. B Tean cnyyan [loroBopbT ce cuuta 3a
MPeAoroBOpeH Npy ChLLKMTE YCNOBMA W 3a CPOKa Ha BanuOHOCT Ha HosaTa Kapta. Cnep
W3TMYaHe Ha MPEeforoBOPEHMst CPOK Ce Mpurarat Ce YCroBuMsTa 3a aBTOMATUYHO
npeaorosopsiHe, CbrnacHo un. I1.4.

VIl OcnopBaHe Ha TpaHCaKLuM1, OTFOBOPHOCTY U JOka3BaHe

OI'IpaBOMOLLleHVIFIT abpxaren u TVITyJ'IFIp'bT Ha CMeTKa OTroBapAT Npu ycrnosusaTa Ha
CONMAAPHOCT 3a BCUYKN 3a4bMKEHNA, Bb3HUKHANW Npy U3non3saHe Ha KapTaTa;

OnpaBoOMOLYEHNAT AbpxaTen € [AMbkeH Aa He wu3nonssa Kaptata 3a uenw,
MPOTMBOPEYALM Ha 3aKOHA, BKIMIOYMTENHO W 3a 3akynyBaHe Ha CTOKM W yCnyru,
3abpaHeHn oT 3akoHuTe Ha Penybnvka Bbnrapus. OnpaBOMOLLEHNST AbpkaTen Hoch
OTFOBOPHOCT 3a BCWYKM HEnpaBOMEpHU oOnepauuu, W3BbpluieHn ¢ Kaprtata npu
ycnoBusTa Ha  [AeWCTBAWOTO  3aKkoHoaaTencrso. baHkata He cnegu 3a
3aKOHOCHbODPA3HOCTTa Ha CAENKUTE, OCBEH aKO C HOPMATMBEH aKT He € NpeaBuaeHo
Apyro.

OnpaBOMOLLEHMST JbpXaTeN € 3ano3Hat CbC CblHOCTTa Ha KapTaTa kato nnatexeH
WHCTPYMEHT 1 € ATbXEH: Aa NpeanpuemMe BCUYKM pa3yMHM AEiCTBUS 3a onasBaHe Ha
kapTaTa OT noBpexgaHe, warybsaHe, kpaxOa, npucBosiBaHe, MOANPaBsHE WN
W13non3BaHe no pyr HeNPaBOMEPEH HauH, BKIKOYNTENHO, HO He CaMo, Aa CbXpaHsBa
KapTata Ha MSCTO, HEAOCTBNHO 33 TPETW NNUA; Aa NPEANpUEMe BCUYKW PasyMHM
JeiCTBNS 3a 3anasBaHe Ha MepCOHanM3vpaHuTe 3alWTHU XapaKTepuUCTUKA Ha
Kaptata, BkmiouMTenHo Aa He 3anucBa kakBato M Aa € WH(opMauns 3a Tesn
XapakTepucTuki Bbpxy KapTata 1 ga He CbxpaHsBa TakaBa MHOpMaLMs 3aedHo C
Kaprara.

OnpaBOMOLYEHNAT ~ AbpkaTen OTrOBaps 33 BCMYKM BPeaM, MPUYMHEHM OT
HEMpaBWMHOTO M3Non3BaHe WmM cbxpaHeHne Ha Kaprtata. OnpaBOMOLLEHWST
Abpxaten, a npu lNepcoHanHa [OMbIHUTENHA NpeannaTera kapTa - 1 TUTYnapbT Ha
CMeTKa, e AnbXeH He3abaBHO, HO He Mo-kbcHO OT 10 AHW cnepd y3HaBaHeTo fAa
yBefomsBa nucMeHo baHkata 3a ycTaHOBeHa rpeluka Unk HEpeoBHOCT B AaHHUTE,
MOCOYEHN B MECEYHOTO M3BMneyeHne o un. V1.2, B ToBa YnCMo 3a HepaspeLleHu umm
32 HETOYHO M3MbIHeHW TpaHcakumn. CTpaHuTe f[oroapsT, ye KapTopbpxatenst
y3HaBa 3a HepaspelUeHa WMi 3a HETOYHO M3MbIIHEHA TPaHCaKUWs, Hai-KbCHO Ha
patata Ha nony4yaBaHeTo Ha CbOTBETHOTO MECEYHO M3BMEYEHIE, B KOETO 13BNEYeHNe
e otbenssaHa TpaHcakuusTa. Ako KapTogbpxatenst He € MOMy4MnT MECeYHO
W3BNEYEHNe MOpaN HEW3MbIHEHWE Ha HSKOe CBOe 3a[biKeHMe N0 HacToALuTe
Ycnosus wiunn BaHkata He MONMy4M MUCMEHO YBE[OMIEHME B MOCOYEHWUS CPOK, Ce
CuNTa, Ye TpaHCakuuuTe, 0TOEnA3aHW B CbOTBETHOTO MECEYHO M3BMEYeHWe, ca
opnobpenn ot Kaptogbpkartens. Bcsko yBegomneHue/BbapaxeHne 3a HepaspelleHa
WK 33 HETOYHO M3MbITHEHA TPaHCAKLWS, MOCTBLMNMO Crej MOCOYEHUS CPOK Lie ce
CyMTa 3a HeocHoBaTenHo 3abaBsiHe OT CTpaHa Ha Kaptogbpxatens w baHkata He e
3adbiKeHa fia Kopurupa TpaHcakuusTa. Bb3 OcHOBa Ha MOMbAHEH W nopjafeH oT
KapToabpxatens B odwmc Ha BaHkaTa dopmynsp 3a peknamaums (Bb3paxeHue) umm
Ha [pYro MUCMEHO YBEOMIEHWE, MOMyYeHU B CPOKa, MOCOYeH no-rope, BaHkara
WHWALMMPA CbIMAcHO CBOSTA BbTPELLHA NpoLieaypa U CbINacHo YCTaHOBEHUTe NpaBuna
OT CbOTBETHATa MeXAyHapofHa kapToBa OpraHu3aLys, AeiCTBUS 3a pa3speLuaBaHe Ha
CcrnyyauTe Ha OCTIOPEHM TPaHCaKLUWK (BKIOYMTENHO AENCTBMS CPSMO [OCTaBYMKa Ha
nnaTexHu ycnyru, OoBCnyxBaly nonyyaTens Ha CpefcTBata no  M3BbplueHaTa
TpaHcakuus, B CryyauTe, B KOUTO MMATEXHOTO HapexpaHe € MoCTbhnio upes
nonyyatens Ha NPeBoAa W HeroBust JOCTaBYMK).

BaHkaTta uHdopmmpa nucMeHo KaptogbpkaTens 3a CBOETO peLLeHUe No NOCTLAUMIOTO
Bb3paxeHWe HesabaBHO crief MPUKMIYBaHE Ha Mpoledypata Mo [okasBaHe Ha
ABTEHTUYHOCTTA W TOYHOTO U3MbIIHEHNE HA TPAHCAKLMATA, HO He NO-KbCHO OT 21 HM
cnep nonyyaBaHe Ha BbapaxeHueTo oT Kaptogbpxkatens no un. VIIL5., kato B cnyyait
Ha YCTaHOBSIBAHE HA OCHOBATENHOCTTA Ha Bb3PaXEHWETo, B Chbluust cpok BaHkata
W3BbPLLUBA CLOTBETHUTE [EHCTBUS 32 Bb3CTAHOBSIBAHE HA CTOMHOCTTA Ha HETOYHO
W3MbHEHATa WNW HepaspelleHaTa TpaHcakuws. B cnyyain ye nopagu 06eKTMBHM
MpUYKHK, He3aBucelLm oT baHkaTa, nocreaHaTta He e MpuKmiouMna pascreaBaHeTo no
NofafieHOTO Bb3paxeHue, TS yBEOOMsBA 3a ToBa KapTogbpxaTens B MOCOYEHUs B
NpeaxofHOTO M3PEUEHME CPOK, kaTo He3abaBHO Cnep NpUKMoYBaHe Ha pascriefBaHeTo
11 MpUeMaHe Ha OKOHYATENHO peLLeHe Mo 0CropBaHeTo yBeAoMsBa KapTogbpxatens
3a NnocrneAHoTo.

BbB BCMYKM OCTaHanu crnyd4au Ha nogasaHe Ha Bb3paxeHine oT Kaptogbpxarens,
baHkaTa cneasa fia ce Npou3Hece B CPOK A0 YETUPMHAZECET AHM OT nonyyaBaHe Ha
Bb3paxeHueTo no un. VIIL5.

BaHkata He HOCW OTTOBOPHOCT 3a BpeaW, MPUUMHEHI NPW HEPA3PELLEHO MOM3BaHe Ha
KapTata B pesyntaT Ha uary6eaHe, kpaxba, npucBOsBaHe WMW OTHEMaHe No Apyr
HaunH Ha Kaptata, ako KapTogbpxaTenst He € yensin 4a 3anasv nepcoHanuaunpaHute
3alMTHN XapakTepucTuki Ha Kaptata u ako baHkata A06pOCHBECTHO € M3MbAHUNA
MOCTLMNIO NAATEXHO HapexaaHe 3a U3BbPLUBAHE Ha TPaHCAKUWS Npean nony4asaHe
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Ha yeegomneHueto no un. VII.8. no-rope. B Tean cnyyan KaprogbpxarensT noHacs
BpeauTe OT U3BBLPLUBAHETO Ha Takasa TpaHcakunsa [0 MakcumaneH pasmep 300 n..

OrpaHuyermreTo Ha otroBopHocTTa no un. VIIL.8. He ce npunara u Kaptogbpxarenst
NOHacs BCWYKWA BPEAM, ako M € MPUYMHWMN Ype3 M3Mama WMk aKko He € WU3MbHuN
3agbmxenusTa cv no un. L4, 1115, IV.3., VII.2, VII.8. ot HacToswmTe Obwwm ycnosus
ymULLNeHo unn nopaay rpyba HebpexHocT. MpepoctaesHeTo Ha Kaptata Ha TpeTo
nWLE UNW MoN3BaHeTo Ha kapTata OT TPETO NULe CbC 3HaHWETO Ha KapToabpxatens,
3annceaHeTo/ cbxpanssaHeTo Ha MH 3aepHo ¢ Kaptata, cbobiuasaHeTo My Ha TpeT
nMua, KakTo 1 NpomycksT fa ce yseaomn baHkata, kakTo e npeasugeHo B un. VI8,
npeacTasnsBea rpyba HebpexHocT oT cTpaHa Ha Kaptogbpxatens. [ocoyeHoTo B Tasun
pasnopeaba He ce siBiBa M34epnaTtenHo u3bposiBaHe Ha BCUYKW NPOsIBU Ha rpyba
HeDOpeXHOCT OT cTpaHa Ha KapTtoabpxatens.

Korato nnatexHo HapexpaHe 3a CboTBETHaTa TpaHCakuus e mnogajeHo ofT
KapTopbpxatens, BaHkata HOCWM OTFOBOPHOCT 33 TOYHOTO M3MbIHEHME Ha
TPaHCaKUMATa, OCBEH aKo AoKaxe, Ye [OCTaBYMKbT Ha MMaTexHW ycryrm Ha
MonyyaTens Ha CpeacTaTa HoCU OTIOBOPHOCT. B Teau cryyan BaHkaTa Bb3cTaHoBsBa
cymaTa Ha HEeu3mblHEHaTa MW HETOYHO W3MbIHEHaTa TpaHcakuMst U korato e
HeoBxopuMo, Bb3cTaHoBsiBa CMeTkaTa B CbCTOSIHMETO, B KOETO T 61 ce Hamupana
npefv M3MbIHEHWETO Ha HepaspelueHaTa onepauus. OcseH ToBa, BaHkaTta npw
novckeaHe npeanpuema AeicTBNs B pamMKUTE Ha LbiKvMaTa rpuxa 3a npocneassaHe
Ha TpaHcaKuusTa.

B cnyyauTe, B KOWTO NAATEXHOTO HAPEXAHE € NOAAAEHO OT UMK Ypes nomyyarens Ha
CPEeACTBaTa M OTTOBOPHOCTTA 3@ HEU3MBIIHEHA MM HETOYHO M3MbIHEHATA TPaHCaKLMS
e Ha baHkata, BaHkaTa Bb3acTaHoBsBa Ge3 HeocHoBaTenHo 3abaBsHe cymaTta Ha
HEM3MbIHEHaTa MMM HETOYHO U3MbMHEHaTa TpaHCaKuusi, W korato e HeoBXxoavmo,
Bb3CTaHoBsBa CMeTkata B CbCTOSHMETO, B KOeTo Ts 6u ce Hamupana npeau
W3MBIIHEHWETO Ha Hepa3peLLeHaTa onepauys.

BaHkaTa Hocu OTroBOpHOCT npef KaptogbpkaTens 3a Bb3CTaHOBSIBAHE Ha BCUYKM
MnaTeHn OT HEro TakCU, HAYWCHEHMU BCMEACTBUE HA HEU3MBITHEHMETO UM HETOYHOTO
U3MbIHeHWe Ha TpaHcakums.

baHkaTa He HOCW OTTOBOPHOCT B CryyaumTe, B KOUTO MOpagy HenpeogonMma cuna umm
13BbHpeaHu obcTosTenctBa KapTogbpkaTensT Hsma Bb3MOXHOCT [fa nonaea
KapTaTa, kaTo Hanpumep: CpUB Ha MH(hOpMaUMOHHATa CUCTEMa, NpeKbCBaHe Ha
KOMYHUKALMOHHATE NMHUK, MPEKbCBAHE Ha ENEKTPUYECKO 3axpaHBaHe W Apyrn
nofo6HM.

BaHkaTa He HOCY OTFOBOPHOCT 3a 0TKa3 3a M3BbPLUBAHE HA TPAHCAKLWS, B Criyyan ye e
nonyunna yBefOMIEHNE 3a HAaCTLNBAHE Ha HAkoe oT obcTostencTBata o un. VIS,
KOETO Ce OKaXe HEBSIPHO.

BaHkaTa He HOCW OTFOBOPHOCT B CriyyauTe, KOraTo TpeTW nuua oTkaxart fa npuemart
nrawanus ¢ Kaprtata unu korato Kaptata He moxe fa Gbae uanonssaHa nopagw
BrokupaHe, nopaau [edekTi, MPUYUHEHM He MO BUHA Ha BaHkaTa, TeXHUJecku um
KOMYHUKaLMOHHN Npobnemu.

BaHkaTa He HOCKM OTFOBOPHOCT 3a MPETbpMeHM 3arybu W mpomycHaTu nonsn B
Cryyaute, korato He e M3BbplMra TpaHCakuus MnM e oOTkasana fa W3BbpLum
TpaHcakuusi ¢ KapTtata nopaau HefocTaTbyHa HanM4HOCT Ha cpeacTsa no CmeTkara,
nopagu GnokupaHe, kakTo W nopagu AeakTMBupaHe Ha KapTaTa Ha OCHOBaHWsiTa,
NpeABUaEHN B HACTOsALWMTE YCrOBHS.

BaHkata He HOCW OTFOBOPHOCT 3a GrokMpaHM Cymu OT Apyra 6aHka, y4acTHUK B
nraTexHUs NpoLec, NpW U3MbAHEHWE HA TPaHCAKLUMW MO HapexaaHe UMM B Monsa Ha
(DU3MYECKY M IOPUANYECKN NULA, W AbPXKaBK, OBEKT Ha PECTPUKLIAM W/ N CaHKLMK.

B cnyyait Ha HeOCHOBaTeNHO Bb3paxeHue, KapToabpxaTensT AbmkM cymata Ha
ocropeHaTa TpaHCaKLMs 3aefHO C Takca 3a HeOCHOBATEmNHO OCMOpBaHe, NocoyeHa B
Tapudpata Ha baHkara.

B cnyuait ye baHkaTta He u3npaTi MUCMEH OTTOBOP Ha MOCTLMWIO Bb3paXeHue B
3aKOHOYCTAHOBEHUS CPOK UNK KapTopbpkaTensT e HeyaoBneTBOPEH OT MOMyuYeHUsT
OTroBOp, TO! MOXe Aa OTHece Cnyyas 3a pasrnexaae ot MomupuTenHata Komucns 3a
nnatexuu cnopose npu Komucus 3a 3awmra Ha notpebutenute. AgpechbT Ha
KomucusTa 3a 3awuta Ha notpebutenute e: rp. Cocdms 1000, nn."Crnaseiikos" Ne 4A,
er.3,4u6.

IX. MpekpaTaBaHe Ha JOrOBOPHUTE OTHOWIEHUSA

OnpaBoOMOLLEHNAT Abpxaten wunu TuTynspbT Ha CMeTka MOxe fAa npekpaty
efiHoCTpaKHO [loroBopa Mo BCSKO Bpeme Mpeau W3TWYaHe Ha HeroBust CPOK Crief
rnoracsiBaHe Ha BCUYKW TaKCK 1 3abImKeHNs, Abmkumm oT Tutynspa/OnpaBoMoLLeHms
AbpXaTen BbB Bpb3ka C [loroBopa M C eAHOMECEYHO NMUCMEHO Npeau3BecTe 3a
npennateHa kapta Mastercard Prepaid. OnpaBoMoLLeHusT gbpxaten u TUTYnspbT Ha
cvMeTka Ce CbImacsiBaT, Ye Mpu nonyyaBaHe OT CTpaHa Ha baHkata Ha wmonGa/
npeam3BecTve 3a npekpatsBaHe Ha [loroBopa ot OnpaBoMOLLeHNs abpxaten nvnu
Tutynspa Ha cmetka, Kaprtata e Obae GrnokupaHa, CbOTBETHO AOCTBMBLT A0
HanuyHocTute no CwmeTkata nocpesctBom Kaprtata e 6bae npeycraHoseH. B
cnyyauTe No MPeAXoaHOTO u3peveHne OnpaBOMOLEHUAT AbpXaten e AMbKeH fa
BbpHe Kaptata Ha baHkaTa [0 [ieHs Ha HacTbnBaHe Ha MpeKpaTsABaHeTo, korato Luye
Obae 3akpuTa W CMeTKaTa 3a enekTpoHHM napu. [nacTukaTa ce yHULIOXa@Ba B
npuckcTareTo Ha OnpaBoMoLLEHUs gbpxaTen. B cryyait ye monba/ npeaumssectve 3a
npekpaTaBaHe e nofafeHa ot TUTYNApa Ha CMeTKa, ChLUMAT € AMbXeH HesabaBHo fa
yBefomi OnpaBOMOLLIEHNS AbpXaTen 3a MHULMMPAHOTO npekpaTaBaHe Ha [lorosopa.
AHarorniHo, B cryyaii Ye monba/ npeausBecTve 3a MpekpaTsBaHe e nogageHa oT
OnpaBoMmoLLeH!s AbpxkaTen, ChLMAT e JibXeH HesabaBHo fa yBedomu TuTynspa Ha
CMeTKa 3a MHMLMMPaHOTO NpekpaTaBaHe Ha [lorosopa.

Ako 0T ckniuBaHeTo Ha [loroBopa ca u3Teknu 12 Meceua, TuTynspbT M
OnpaBOMOLLEHNAT [bpXaTen He AbMKaT Takcu W HeYCTOWKW, CBbp3aHu C
npekpaTABaHeTo My.

BaHkata mMoxe fa npekpatu eaHocTpaHHo [loroopa ¢ OnpaBoMOLLEHMs Abpxaten
niunn TuTynspa npean M3TWYaHe Ha Herosis Cpok a) 6e3 npeaussecTve, npu
HEN3MbIHEHMe Ha 3adbikeHns no HacTosmte OBy yenosus unu no [oroBopa ot
cTpaHa Ha OnpaBOMOLLEHUS AbpxaTen wunu Ha TuTynsipa Ha cmeTka, 6) ¢
n3npallaHe Ha ABYMECEYHO MUCMEHO NMpeausBecTve; kaTo B Tean cryvan bBawkata
Bnokupa Kaptata 1 ucka BpbLyaHeTo 1 oT ONpaBoMOLLEHNS AbpXaTten.

IMpu npekpaTsiBaHeTo Ha [loroBopa TuTynspbT/ OnpaBOMOLLEHNST JbpxaTen 3annalya
HauuCcnsiBaHUTE NepuoguyHo no [oroBopa TakCW MPOMOPLMOHANHO Ha U3TEKNMUs
nepuoA Ha Aeiicteue Ha [loroBopa. AKkO TakuBa TakCW ca MnaTeHU aBaHCOBO, Te Ce
Bb3CTaHOBSBAT NPOMOPLMOHAMHO Ha CPOKa HA MPeKpaTABaHeTo.

BbB BCwukn cnyvam Ha npekpaTsisaHe Ha [loroopa TUTYNApBT Ha cMeTka Ma npaso
Ha 0bpaTHO M3KynyBaHe Ha eneKTPOHHMTE mapu cbrmacHo un. 1.2, cnep koeto
CmeTkaTa ce 3akpuBsa.

Yn. IX2 u un. IX4 He ce npunaraT npu npekpataBaHe Ha [loroopa nopagu
Hen3mbiHeHMe Ha ycnosnaTa Ha [loroBopa OT cTpaHa Ha OnpaBomoLyeHns gbpxaten
niunn Ha TuTynspa Ha cMeTka v B Tean cryyan baHkata MOXe Aa HauMCnn NOCoYeHnTe
B T€31 pa3nopesdu Takcy 1 HEYCTONKN B MbAHUS UM pasmep.

Kaptata ce aeaktvBupa oT BaHkata cryxeGHO C npekpaTaBaHeTo Ha [orosopa.
BaHKaTa He HOCW OTTOBOPHOCT 3a BPEMM, MPUYMHEHM B PE3YNTAT Ha 4€aKTUBUPAHETO
Ha KapTata nopagy npekpaTsisaHe Ha AOrOBOPHUTE OTHOLLEHMS.

KoraTo npw npekpatsBaHe Ha AOrOBOPHUTE OTHOLEHUS OnpaBOMOLLEHNST AbpxaTen
ninn TUTYNapBLT Ha CMETKa MMa M3NCKyeMu 3aabikenns kb bankaTta, bankata uma
npaeo fga cbbepe no pega Ha un. V.5 n V.6 gbmxumute i cymm cnyxebHo (6e3
cbebHa Hameca) OT cpeAcTBaTa No BCUYKM CMeTkM Ha OnpaBOMOLLEHUS Abpxaten/
Tutynspa Ha cmetka npu baHkata, 3a koeto OnpaBOMOLEHUST Abpxaten w
TuTynApBT Ha cMeTKa, ¢ MOANMCBaHeTo Ha [loroBopa, AaBaT M3PUYHOTO CU CbIMacue u
onpagomolLasat baHkata. TUTYNApbLT Ha CMeTka € AMbXeH Aa OCurypu AOCTaTbyHO
cpefctea no CmeTkaTa, 3a Aa NoKpye BCUYKM 3aBaBEHM W M3UCKyeMM MNaLLaHns.

[loroBopbT Ce MpekpaTsiBa MpU CMBPT WM MOCTaBAHE NOA 3anpelieHne Ha
OnpaBoMoLLeH!s AbpxaTen/TUTynspa Ha cMeTka.

OnpaBoMOLYEHNAT Abpxaten M TUTYNApbT Ha CMeTKa OCTaBaT 3afb/KEHW KbM
baHkaTa 3a noracsBaHe Ha BCWYKA 3afb/KEHWS, CBbP3aHM C W3NOM3BaHETO Ha
KaptaTa, BKkmtouuTenHo M cnep npekpaTsBaHeTo Ha [loroBopa, He3aBuCcUMO OT
OCHOBaHMATa 3a NpekpaTsBaHe.

X. DonbnHuTenHu pasnopeabu

Ha ocHoBaHve un. 4, an. 1, T. 2 oT 3akoHa 3a 3aWuTa Ha NMYHUTE AAHHW C
NpMEMAHETO Ha HacTosLLMTe YCrnoBust ONpaBOMOLLEHUAT Obpxaten u TUTyNsapbT Ha
CMeTKa [aBaT CbriacveTo cu 3a 0bpaboTBaHE Ha NMUYHUTE UM AaHHM, [0 KOWUTO
BaHkaTa e nonyyuna JOCTLN MPU CKIMIOYBAHETO W M3MbIHEHWETO Ha [loroBopa, 3a
LenuTe Ha peknamupaHe/ npomoTupaHe Ha npopyktu/ ycnyru Ha badkata, upe3
0TnpaBsiHe/ M3npaljaHe Ha rMacoBM W/WMM MUCMEHM PEKNaMHA CbOOLLEHUS uiunm
YBEOMIIEHUS 3@ MPOMOLMM, YCIyru M NPoJyKTU Ha baHkaTta u apyru apyxectsa ot
Eurobank Group go OnpaBomoLueHust abpxaten u Tutynsipa Ha cMeTka Ha agpecuTe
UM (MOLLEHCKM, appec 3a ENeKTpOHHa nowa W Aap.) uvnu Ha TenedoHa/-ute um
(cTaumoHapHM 1 mobunHW), npepoctaBeHu OT OnpaBOMOLLEHWUS Obpxaten W
TuTynspa Ha cMeTka Npu CKITtoYBaHe MMM 3MbiHeHne Ha [lorosopa.

C nopnuceaHe Ha [loroBopa Ha ocHOBaHwe un. 4, an. 1, T. 2 0T 3akoHa 3a 3alumTa Ha
JINYHUTE [3HHMK, Ol'lpaBOMOLU'eHI/IFIT Obpxaten u TI/ITyl'IFIpBT Ha CMeTka pJdasaT
cbracueTo ci 3a 06paboTBaHe 0T baHkaTa 1 ONPaBOMOLLEHM OT Hesl LA Ha INYHK
AaHHW Ha OnpaBOMOLLEHWS! AbpxaTen U TuTynspa Ha cMeTka, A0 kouTo BaHkaTa e
nonyyuna [OCTbM MpW CKIOYBAHETO U W3MbIIHEHMETO Ha [loroBopa, 3a LenuTe Ha
MbMHOTO W TOYHO M3MbnHeHne Ha [loroBopa w HactoswmTte O6wm ycnosus,
BKITHOUUTENHO U 38 LieNuTe No NPEAXOAHIUTE YNIEHOBE, KaKTO 1 3a [pYriA 3aKOHHN Lienu,
W [aBaT cbrnacue 3a MpefocTaBsiHe Ha TakuBa NMYHM [aHHW Ha ApYrv ApyxecTsal
nnua, KouTo nognomarat Bankata npu I'Ipe,U,OCTaBFIHeTO/ NPOMOTUPaHETO Ha HelHuTe
NPOAYKTU W yCnyru, BKMNOYUTENHO 3a Lenute Ha peknaMmupaHeTo UM (M06I/IJ'IHI/I n
Opyrv  onepaTopu Ha TENediOHHW MPEeXWU, pPeknaMHW  areHuuu, KOMMaHuu,
OCbLLECTBABALLM AEMHOCT B 06N1acTTa Ha AMPEKTHUS MAPKETUHT, MOLLEHCKUTE YCNyru,
TBProBLM, KOUTO Npuemart nnawaHvs ¢ Kaptata m ap.).

OnpaBoMOLEHNAT abpxaten W TWUTYNspbT Ha CMeTKaTa C MpUeMaHeTo Ha
HaCTOSILMTE YCIIOBUS aBaT U3PUYHOTO Ci Cbrmacue BaHkaTa 4a npegocTaBst TexHu
TIMYHM JaHHW HA MeXyHapofHaTa kapToBa opraHusaumst Mastercard.

OnpaBOMOLEHVST [gbpxaTenn W TUTYNspbLT Ha CMeTKaTa Aeknapupat, 4ye ca
YBEJOMEHM 32 Bb3MOXHOCTTA Jja YMpaxHST npaBaTa Cil Ha AOCTbM U KOpUTMpaHe Ha
NIMYHUTE [aHHK, NPedOCTaBeHW BbB Bpbaka ¢ [loroBopa, Ypes 3asBneHue Ao baHkata
no pega Ha un. 29 u un. 30 or 3akoHa 3a 3aWMTa Ha NWYHUTE AaHHW.
OnpaBoMOLUeHVST gbpxaTen W TUTYyNspbT Ha CMeTkaTta Aeknapupar, 4e ca
yBEeAOMEHM 3a npaeata cu o un.34a, an. 1, 7. 2 1 3 ot 3akoHa 3a 3aLuTa Ha IMYHUTE
[aHHU 1 Ye MOraT [ja M YNPaxHsT Ype3 NMCMeHo 3asBnenue fo baHkara.

C nopnuceae Ha [loroBopa OnpaBOMOLLEHMST Abpxaten u TUTYNSpBT Ha CMeTKa
[eKnapupart U3PUYHOTO CU ChbrNacue fa Nomy4aBaT Ha nocodeHus/-Te B [lorosopa unum
OpYr/v  HOMbIHUTENHO NpefocTaBeH/n MOOWUNEH/-HN  TenedoHeH/-HU  HoMep/-a
CbOOLLEHNs, B TOBA YMCNO M KpaTkU TeKCTOBM CboblieHns (SMS), oTHOCHO HOBM
MpOAYKTW W ycnyru, CBbp3aHy ¢ Kaprtara.
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TutynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT gbpXaTen uma npaso fa 3asiBi NMCMEHO 40
baHkata no obpasel, W3rOTBEH OT MocreaHaTa, Nony4aBaHeToO Ha KpaTku TEKCTOBY
cbobLuermns (SMS) Ha nocoyeH oT Hero MobuneH TenedoHeH Homep:

3a u3BbpLWBAHE Ha CnepHuTe BUAoBE onepauun ¢ KapTata: TerreHe Ha napu B
Bpoit upe3 TepmuHanHu yctporictea ATM n TpaHcakuww/ onepauun ¢ KapTata upe3
TepmuHanHn yctpoiictea MOC wnu BupTyanHu TepmuHanHm yctpoiictea MOC
(NnaLLaHe Ha CTOKW W yCnyru B ThProBcku 0BexTu ypes TepmuHantm yerpoictea MOC,
€NeKTPOHHN pasnnalyaHus 4Ype3 MHTepHeT nnatchopmu 3a nnallaHe, nnaljaHe Ha
CTOKW 1 yenyrv B HTepHerT).

3a NPeLCTOALLO U3TUYaHe Ha Cpoka Ha BanuaHoCT Ha KapTara.

B cnyyain ye TuTynapbT Ha CMeTKa Xenae Aa MpeycTaHoBM MOny4aBaHeTo Ha
KpaTkv TekcToBW CbobLLeHns no un. X.6.1, ToBa cneAsa Aa Gbae 3afBEHO MUCMEHO
npea baHkata. OnpaBOMOLUEHNAT AbpXaTen MoXe fa noucka npeycTaHoBsBaHe Ha
nony4YaBaHETO Ha KpaTKW TEKCTOBW CbODLUEHMS, 3asiBEHO OT TUTYNspa Ha CMeTKa, ako
[Aeknapupa nuemeno npep bankata, ye e TuTynsp/ nonssaten Ha MobuneH TenedoHeH
HOMep, [0 KOWTO Ce uanpalat cboblyenusTa. MonyyaBaHeTo Ha KpaTkv TEKCTOBM
cbobLyeHns Moxe Aa Obae NpeycTaHOBEHO 1 MO MHLMATMBA Ha baHkaTa, koraTo 6bae
YCTaHOBEHO (BKMIOYMTENHO M Ypes NCMeHa Aeknapauys, nogaaexa npep baxkara), ve
MOOUNHMAT TenedioHeH HOMEp, NOCOYEH 3a MonyyaBaHe Ha KpaTkW TEeKCTOBM
cboblyeHns, He e cobCTBeHOCT/He ce nonssa OT OnpaBOMOLLEHWS Abpxarten,
pecnekT1BHO OT TUTynspa Ha cmeTka. MonyyaBaHEeTOo Ha KpaTku TeKCTOBM CbOBLLEHNS
no cvoTBeTHaTa KapTa ce npeycraHoBsiBa 1 Mpy BCUYKK Cry4an Ha MpewsfaBaqe Ha
Kaprara, BkntountenHo B ciyqaute no un. VII.12.

OnpaBoMOLLEHNAT Abpxkaten wunu TuTynapbT Ha CMEeTKa [aBaT CbrMacueto cu
MH(opMaums 3a u3BbpLleHuTe ¢ KapTata onepauuw/TpaHcakumn, Kakto u apyra
MHopmaums kosiTo npefcTaBnsBa OaHkoBa TalHa, ga ObAe npegocTaBsHa oOT
BaHkata Ha CbOTBETHUTE [OCTABYMLM HA MOOWIHW KOMYHWMKALMW, 3a LenuTe Ha
13npawaHeTo M MoMyyaBaHeTO Ha KpaTku TEKCTOBM CLODLLEHWSs, KakTo W Ha
CbOTBETHUTE MEXLYHAPOLHM KapTOBW OpraHn3aLyvm 1 CUCTEMHM ONepaTopu 3a LenuTe
Ha M3mbnHeHue Ha JoroBopa.

Yenyrute no un.X.6 ce MpemocTaBAT 4pe3 CbOTBETHWS OOCTaBYMK HA MOOWMITHM
KOMyHWKaLWKM, kaTo bBaHkaTa He HOCM OTFOBOPHOCT 3a HemonyyaBaHe Wnu
HEeHaBPEMEHHO MNofyyaBaHe Ha Takvea CbODLLEHWS, KOraTo HemomyyaBaHeTo Wnu
HEHaBPEMEHHOTO MONyYaBaHe Ce AbIKaT Ha MPUYMHM, HAMUPALLM CE U3BBH KOHTpONa
Ha BaHkarta, kaTo: npobremu B NpeHocHaTa KOMyHUKaLWMOHHA CPefa Ha CbOTBETHUTE
A0CTaBYMLM Ha MOBUIHM KOMYHIKaLK, (DOpPCMaXOpHU 06CTOATENCTBA 1 Ap., KaKTo U B
CnyyauTe Ha NpekpaTABAaHETO Ha [OrOBOPHUTE OTHOLWeEHUs Mexay baHkata u
CbOTBETHWA [OCTABYMK HA MOBMIHM KOMYyHMKaLM, CBbP3aHM C NMpeAocTaBsHETO Ha
ycnyrute no 4n.X.6 He3aBMCUMO OT MPUYMHUATE 3a MpeKpaTsBaHETo UM. YCnyruTe no
un.X.6 He moraT fa ce non3saT 4pe3 MOOUNHM TenedOHHM HOMepa, NpeHeceHn OT
efiHa MobunHa mMpexa B fjpyra oceH ako baHkata e yBefomMeHa CBOEBPEMEHHO OT
OnpaBomoLueHns gbpxaten/Tutynsapa Ha cmeTkaTa 3a U3BBPLUEHMS MPEHOC, KaTo B
TO3n cnyvait baHkata He HOCM OTTOBOPHOCT 3a HernonyyeHn oT OnpaBoMOLLEeHNs
Aabpxaten wunu Tutynapa Ha cMmeTka CboOLLEHMSt U He Bb3CTAHOBSBA NMaTeHUTe
TakcK 3a CblyuTe. 3a aKTBMpaHe Ha ycryrata no un. X.6 1 3a BCAKO KpaTKO TEKCTOBO
cboblLLeHme, MOCOYEHO B ChllaTa pasnopenba, uanpateHo oT baHkata, ¢ U3kmouyeHne
Ha cbobuenneto no yn. X1.6.2, ce Abmku Takca cbrnacHo Tapudata Ha baHkata.
[bmkumnTe Takem ce cbupat oT cMeTka Ha TuTynspa B baHkata, NocoyeHa ot Hero, a
aKo Mo Hesl HsIMa AOCTaTbyHa pasnonaraeMa Hanu4yHoCT — Mo peaa Ha un. V.5 n un.
V.6. OnpaBomoLLeHUAT fbpxaten u TUTYNSpbT Ha CMeTka crieaBa Aa ce nHdopmmpar
0T cBOS MObuMreH onepatop 3a Bb3MOXHOCTTa fAa MNOMy4aBaT KpaTkM TEKCTOBM
cboblyeHns n B YyxOuHa, kato baHkaTa He HOCW OTFOBOPHOCT 3a Hemnomy4yeHu oT
OnpaBomoLyeHns gbpxaten wmnu Tutynapa Ha cMeTka CboOLEHUs W He
Bb3CTAHOBSBA NMATEHUTE TakC 3a ChLUUTE.

OT cbobpaxeHus 3a 3alMTa UM CUNYpHOCT € Bb3MOXHO Ja Ce M3BbpLUBa
BWAE03aCHEMaHe Mpu U3BbPLLUBAHE Ha TpaHcakuywm ¢ Kaptata B TbproBekute 06ekT u
npv TerneHe B 6poit ot ATM, 3a koeTo, ¢ nognuceaHe Ha [loroBopa, Kaptoabpxartenst
[naBa u3pu4HoTo cu cbrnacue. C noanucsaHe Ha [lorosopa Kaptogbpxatenst aasa u
M3PUYHOTO CU CbIMacue 3a W3BbPLUBAHE Ha ayaMO3anuCBaHe Ha OCLUECTBEHUTE OT
Hero TenedoHHM obaxaaHns Jo nocoyeHnTe ot baHkata TenedoH 3a KOHTaKT, KakTo
1 Ha u3xoaswmTe ot baHkata TenedoHHN obaxaanus fo KapToabpkartens, kakto 1 3a
CbXxpaHsiBaHe oT baHkaTa Ha ayaumo W BUEO 3annUCuTe Ha TEXHUYECKW HOCUTEN.

baHkata MMa npaBo [fa NpoMeHs efHOCTpaHHO HactoswmTe OBwm  ycnosus,
BKMIOUNTENHO W TapudaTa, Kato OcurypsiBa Ha pasnonioXeHue Ha KIueHTUTe cu
npomeHuTe Ype3 nybnukyBaHETO UM Ha AbnroTpaeH Hocuten — WHTepHeT cailta Ha
bankata http://www.postbank.bg npegu BrusaHeto um B cuna. OT MoMeHTa Ha
BMN3aHETO MM B CUANa CblUMTe CTaBaT 3afbiXUTENHN 3a cTpaHuTe no [lorosopa. B
cnyyauTe, Korato NPOMEHWUTE Ca CBbP3aHi C MHopMaLmsTa, Chabpxalla ce B un.41
oT 3akoHa 3a nmaTexHWTe ycnyru 1 nnatexHute cuctemu, baHkaTta ocurypssa Ha
pasnonoxeHue Ha Tutynspa n OnpaBoMOLLEHUS bpXaTen NPOMEHNTE He MO-KbCHO OT
ABa Mecela npean Aatata, Ha KOATO NMpOMeHWTe BnM3aT B cuma. Ako TutynapwT/
OnpaBOMOLLEHNAT [bpXaTen He npuema NpeanoXeHUTe NPOMEHI, TOA UMa Npaeo Ja
Bb3pa3n CpeLly TAX KaTo MpekpaT 4oroBopa B paMKuTe Ha [BYMECEYHWS CPOK Mo
npeaxoaHoTo n3peyeHne, 6e3 ja HOCU OTTOBOPHOCT 3a PasHOCKM K 0Be3LeTerms. Ako
TutynapbT/ OnpaBOMOLLEHNAT AbpXaTen He NpekpaT AOroBOpa Mo peaa Ha Tas
pa3nopeaba, cuuTa ce, Ye € npuen npearnoxeHuTe NPoMeHn 1 e 06BbP3aH OT TsX OT
MOMEHTa Ha BNu3aHeTo UM B cvna. baHkata 0bsiBsiBa NpoMeHuTe M Ype3 NocTaBsiHe Ha
NUCMEHO yBeaOMMeHe B 6aHKOBIUTE CarnoHw.

MpomeHnte B 0OMeHHUTE KypcoBe MoraT fAa Ce npwunaratT HesabaBHO W Ge3
npeABapuTENHO MpefocTaBsHe Ha MHopMauus No ropHata pasnopeaba, ako Teau
npoMeHm ca Ha Ba3a pecbepeHTHUS 0bMeHeH Kypc, uanonaeaH oT bankata. baHkaTa ce

3a[bikaBa 4a YBEAOMW CBOEBPEMEHHO TuTynsipa n OnpaBOMOLUEHNs) AbpkaTen 3a
W3BBPLUEHNTE NPOMEHM Ype3 VHTepHET caliTa cv 1 yBejoMieHue B GaHKOBUTE CarnoHy.
KoraTo npomenuTe ca no-6naronpusithit 3a Tutynsipa u OnpaBoMOLLEHUs Abpxaten,
KaKTO W KOraTo C U3MEHEHMETO Ce pasLuMpsiBa MO B3aUMHO CbITlacie MeXay CTpaHuTe
06XBaTbT Ha NpefocTaBsHUTE ycnyrv, BaHkaTa HsMa 3afbikeHue Aa wanpaiia
yBeOMIIeHe U Aa 0BsiBsiBa No ApYr HauMH U3MEHEHHETO.

[Mpu npomsiHa B HopMmaTWBHATa ypenba, pernameHTMpalla ypefeHu B HacTosLmTe
OBlWwM ycroBus OTHOLLEHMS, OT BMW3AHETO B CUMa Ha MPOMsHAaTa CbOTBETHO Ce
MPOMEHST W 3acerHatute pasnopenbn Ha OBlwuTe yCnoBusi, OCBEH ako MpoMsHaTa
Kacae [UCMO3NTUBHY NPaBHU HOPMK.

Bendkv yBedgomnenms M u3sBneHus BbB Bpb3ka C [lorosopa Tpsbea Aa 6baar
HanpaBeHu OT CTPaHUTE B MUCMEHa hopMa W LLe Ce CYMTaT NonyYeHu, ako no dakc, E-
mail (enexkTpoHHa noLLa), Ypes NMYHO AOCTaBSHE UMK Ype3 u3npallaHe Mo nowara ¢
obpaTHa pa3nucka M ¢ NpenopbyaHa nolua, AOCTUrHAT A0 ajpecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomolueHus Abpxaten/TuTynspa Ha cMeTkata ToBa €
appeceT, nocoveH B [loroBopa, a no OTHOWeHWe Ha baHkata — agpecbT Ha
ynpaenexue, onoBecTeH NybnnyHoO Ype3 TbproBCKis PETUCTBP.

OnpaBoOMOLUEHVAT AbpkaTten/TUTynapbT Ha CMeTka ce 3afbikasaT Aa w3npaliat
yBEOMIEHME 33 HACTLMUIN NPOMEHN B MbpPBOHAYarNHUTE AaHHW, NPEAOCTaBEHN OT
TAX NpU noanuceaHe Ha [loroopa, BKMIOYMTENHO 3a BCAKA MPOMSHA B CbOTBETHMS
agpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACcTbMBAHETO Ha CbOTBETHUTE
npomeHu. B mpoTuBeH cryyait BCUYKM YBEAOMMEHWS, MOKaHU ¥ [p. CbObLLUeHMs o
Hactosimte O6wm ycnous u [loroBopa, e Ce cuuTaT 3a MOMyyeHu, ako ca
u3npaTeHn Ha CboTBETHaTa CTPaHa Ha cTapus i agpec.

TutynApbT Ha cmeTka W ONpaBOMOLLEHWAT ObpxaTen MoraT No BCSKO Bpeme Aa
nonyyat konue ot nmpunoxumute OBLLM YCNOBMS HA XapTWUEH WNK ApYr AbAroTpaeH
HocuTen — VIHTepHeT caiiTa Ha baHkata www.postbank.bg.

[oroBopbT ce ckntouBa Ha Gbnrapcks ek W yBegOMsIBAHUSITA M KOMyHUKauusiTa
MexXay CTpaHuTe, U3BLPLUBAHW MPU HETOBOTO M3MbIHEHME, LUE CE OCbLUECTBSBAT Ha
6bnrapckm esuk.

3a BCMukM HeypedeHn ¢ OBbwwte ycnosws w [loroBopa Bbhpocu ce mpurarat
pasnopefbuTe Ha [eicTBaLLOTO GbNrapcko 3aKOHOAATENCTBO.

CrioposeTe Mexay CTpaHuTe Lie Ce paspellasaT No B3auMHO Cbrracue, a B Criyyail ue
TakoBa He 6bJe MOCTUTHATO, CMIOPLT Lie Ce OTHAcA 3a paspeluasaHe nped
KOMNETEHTHUA 6bnrapcm CbAa.

Hactoswmre OOwm ycnosus npeactaBnsasaT npeABapuTenHa wHbopMaums 3a
notpebutens no cmucbna Ha un. 41 ot 3MYMC. Couuwute, kakto u Tapudata Ha
BaHkaTa ca AOCTBNHW B DaHKOBWTE CanoHM M Ha AbAroTpaeH Hocuten — WHTepHeT
CcTpaHuuaTa Ha HaHkaTta www.postbank.bg, B CbOTBETCTBUE C M3NCKBaHUsATa Ha §1, T.4
ot [lombnHuTenHuTe pasnopenbu Ha 3akoHa 3a NnaTeXHUTE YCnyru W NnaTexHuTe
cuctemu. C nognuceaHeto Ha [loroopa TuTynspbT 1 ONpaBOMOLLEHUAT fbpxaTten
AeKnapupar, Ye ca 3ano3HaTi U3LANO C TAXHOTO CbAbpXKaHue B Cuna KbM MOMEHTa Ha
noanucBaKe Ha [loroopa v rv npuemar 6e3 BbapaxeHns.

Hacrosiwmute O6wy ycnosus Ha tOpobank Bwunrapus” ALl 3a usgasaHe w u3nonssaHe Ha
npegnnatexu kapT Mastercard Prepaid ca nybnukyBaHu Ha WHTEpHET caiiTa Ha baHkaTa Ha

appec www.postbank.bg.
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