OBLLIX YCNOBUA Ha ,,lOPOBAHK Bb/ITAPUA” ALl 3A USAABAHE U
U3MNON3BAHE HA KPEAUTHU KAPTU MASTERCARD BUSINESS

1. NPEAMET. AE®UHULNN

1.1 HactoawmAT JOKYMEHT ypexaa O6wwmTe ycnosus Ha ,,lOpobaHk Bbarapua” AL 3a
n3gaBaHe 1 U3rnons3saHe Ha 6e3KOHTAKTHU KpeanTHU KapTh Mastercard Business v 3a
npepocTaBaHe Ha KpeauTeH aumuT. 3a wu3gasaHe Ha Kapta KaveHTsT M
Kaptoabpiatenat nonbnsat u nogasaT npes baHkata 3asaBneHue 3a usgasaHe Ha
Kapta. Mpu opobpeHne oT baHkata Ha nogageHoTo 3assneHue, KaueHTHT,
Kaptogbpskatenat, CbANbXKHUKLT, Mopbuntensat (obwo HapuyaHu ,CTpaHu no
[orosopa ¢ baHkata“) u baHkaTa ckatousaT [JoroBop 3a u3gasaHe Ha KpeauTHa
KapTa. 3aaBaeHWeTo 3a usgasaHe Ha KapTta, 3aaBaeHWETO 3a BK/OYBAHe Ha CTpaHa
no KpeauT, HacToAwmTe OBLM YCA0BUA U BCUUKM TEXHWU NPUIOKEHUA, B TOBA YNCIO
v NMpunoskerue No 1, cbAbpKaLLO NPUAOKMMaATa Kbm [JJorosopa Tapuda Ha baHkaTa,
ca HepasgenHa yact ot [florosopa. C noanucsaHeTo Ha [lorosopa, KnueHTnwT,
Kaptoabpatenat, CoANbKHUKBLT M [OpBUMTENAT U3PUYHO AeKnapupart, Ye ca ce
3ano3Hanu ¢ HacToAwmTe O6LLM YCNOBUA M BCUYKM TEXHU NPUNOXKEHUA, pasbpanm ca
M U3LANO U MY Npuemat 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToswWwMTe O6LWM ycnoBus:

1.2.1. (M3m., B cuna ot 26.11.2018 r.) ,KpegutHa Kapta” (,Kapta”) e
nepcoHanu3npaH NnaTexeH MHCTPYMEHT, NpeacTaBnABall, 6aHKoBa NaaTeKHa KapTa
Mastercard Business, KOWTO ce M3M0/3Ba MHOrOKpaTHO OT KapToabp:aTena 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeAcTBa B pasmep A0
onpegeneHua oT baHKaTa cbrnacHo HactoAawmTte 06K ycnosua KpeauteH ammur,
KaKTO M 3a u3BbpLIBaHE Ha onepauuute,
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHcakumm, cbrnacHo Y. 5.2.7 ot HactoawmTe O6LWwm ycnosus.

onucaHnM B HacTtoAwmute O6LwWwM

1.2.2. (M3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamyecko nvue, egHoNNYEH
Tbprosel, OlOAXKeTHA OpraHus3aLus, APYKECTBO MO 3aKoHa 33 3a4b/KeHuATa U
[0roBOPUTE, YYXKAECTPAaHHO TbProBCKO MpPeACTaBUTENICTBO, /MLE, KOeTO M3M0a3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CyBeKT, ynparkHasaly, ceoboaHa npodecua
unu apyro G13n4ecko nuue, KoeTo U3Non3Ba ycayrute Ha baHKaTta B KayecTBOTO cu
Ha Cy6eKT, KOMTO M3BBPLLBA CTONAHCKA AW NPOPECMOHANHA AENHOCT, BKIOUUTENHO,
HO 6€3 M34epnaTesIHOCT Ha U36PoABaHETO, 3aHaAATYMM, 3EMELENCKU MPOU3BOAUTENN
W Nnua, NPeaoCTaBALLM XOTE/IMEPCKU YCAYTU, KaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMmMcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEXKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUBaHe Ha TpaHCcaKLmu
c KapTata ot KapTogbp:katen, cbrinacHo [joroBopa v HacToswmTe O6Lwm ycnosus.
1.2.3. ,,KapToabprkaten” e G13M4ECKo NuLLe - ONPaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonsea KapraTta 3a M3BbpLluBaHe Ha TpaHCaKLMKU CbC CpeacTBa
OT NpegocTaBeHunn oT baHkaTa Ha KnveHTta KpeguteH aMmuT, cbrnacHo Jjorosopa u
HacToawmTe O6LWHM ycnosus.

1.2.4. ,KpeguteH numutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LWM yCNoBUA.

1.2.5. (U3m., B cuna ot 29.07.2019 r.) ,,MUH" — MNepcoHaneH MaeHTUOUKAUMOHEH
HOMep, KOWTO, B 3aBUCMMOCT OT cayyas, moxe aa 6bae MUH Ha kapTaTa, MWH 3a
CodryepHua ToKbH mam MUH 3a MOBUAHO YCTPOICTBO, Ha KoeTo KapToabpskatenar
nonyyasa SMS cbobueHus ot baHkata. MH Ha KapTaTa ce CbCTOM Ce Hall-MasnKo oT
yetupu umdpu, ms3BecteH camo Ha Kaptoabpikatens, onpegeneH oT baHkata u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cayxkelw, Ha KapTtoabpxatena 3a
npeHTuduKauma npes baHKaTa uype3 BbBEXKAAHETO My OT KnaBuaTypata Ha
TepMuHanHo yctporictBo ATM uam MOC npu uv3BbpLIBaHe Ha onepauun ¢
KapraTta.1.2.6. ,[loroBop” - NnMCMeH [0roBop, CKAloYeH mexay baHkaTa, KnueHTa,
KapTogbp:kaTtens, CbaibKHUKA M [opbuMTens, No cuiata Ha KohTo bBbaHkaTa
npepocTasa Ha KnneHTta pesonsupaly, Kpeaut nog ¢opmarta Ha KpeauTeH AMmuT u
Bb3 OCHOBA Ha KoWTO BbaHKaTa M3gasa KaptaTa M obcny)KBa M3BBLPLUIBAHETO Ha
TpaHcakumm 1 apyru onepaumm nocpeactsom Kaprarta. [loroBopsT e 6e3cpoyeH 1 ce
CKNlOYBA Ha OBArapCKM €3vMK M BCUYKM YBEAOMNEHUA U KOMYHMKaALMA Mexay
CTpaHUTe BbB BPb3KA C HErOBOTO M3NbJIHEHME LLie Ce OCbLUEeCTBABAT HA ObArapcku
e3uK.

1.2.7. ,,baHKkata” uau ,MoweHcka 6aHKa” — ,lOpobaHk Bbarapus” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuile n agpec Ha ynpasaeHue: rp.
Codwus, PaiioH “BuTowwa”, yn. "OkonospbereH mbT” Ne 260, ¢ 6aHKoB nueH3 Ne b-
05/1991r. ot Ynpasutena Ha BHB, ¢ nocnegHa akTyanusaumsa cbrnacHo 3anoses Ne
BHB-91619/31.05.2017 r. Ha Moaynpasutena Ha BHB, pbkosogew, YnpasneHue
,BaHKOB HaA30p“); KOMNETEHTEH OpraH Mpu OCbLLECTBABaHE Ha Haa30pa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTata M Kpegutop Bb3 OCHOBA Ha
cKkAtoYeHus [lorosop v HacTosAwmTe OBLLmM ycnosus.

1.2.8. ,, TbproBcku 06eKT” — TbproBCKM OBEKT (MarasuH, MHTEPHEeT CaT U np.) Ha
TbprogeL, NpesocTaBAL, CTOKM WK YCAYTY, YUATO LeHa MoXKe Aa b6bae 3annateHa

nocpefctsom TpaHcakuma ¢ KapTaTa. TbproBckuAT o6eKT cnesa Aa e o603HayeH (Ha
BUTPMHaTa UAM 61130 OO KacaTa, CbOTBETHO HA WHTEPHET - caliTa) € JI0roTo Ha
KapToBaTa opraHu3auma MASTERCARD.

1.2.9. “TepmuHanto ycrpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTO Ha KapToBaTta opraHusauma MASTERCARD ycTpOWCTBO 3a M3BbpLUBaHe
nocpeactsom KapTaTta Ha onepauuu no TerneHe Ha napy B 6poit, nnalaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CMPaBOYHM U APYrM NNATEXHU U
HennaTexXHW onepauum, CbrnacHo HactoAawmuTe O6LWwM ycnosua.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHo € /I0roTo Ha KapToBaTa opraHusauma MASTERCARD ycTpolictBo 3a
M3BbPLUBAHE NOCPeACcTBOM KapTaTa Ha onepauuu No NAallaHe Ha CTOKK U yCayrv unm
nosny4asaHe Ha napw B 6poii B Tbproscku 06eKkTH, pecn. BbB GUHAHCOBUTE LLIEHTPOBE
Ha baHkarTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTtyanHo TepmuHanHo ycrpoiictso NOC
(Virtual POS Terminal)" e normyeckn aedpmHupaHo TepmuHanHo ycrpoiicteo NOC 3a
M3BbPLIBAHE NocpeacTBOM KapTaTa Ha onepauuMu no nnaliaHe Ha CTOKW U YCyru.
JoctbnbT g0 BupTyanHo TepmuHanHo yctpoictBo MOC ce ocbluecTBaBa 4pes
WHTepHET, TepMUHanNHM ycTpoictBa ATM, 0603HayeHW € NOroTo Ha KapTosaTa
opraHusauua MASTERCARD wau upes undposu TenedonHn. OnpeaeneHu Tbprosum,
npegnarawm CTokM u/vwam ycayrm npes WUHTepHeT v npuvemaluy naawaHusa uypes
BMPTYaNHO TepmuHanHo ycTpowicteo MOC, ca obosHaueHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuarTa cu.

1.2.12. ,TpaHcakuma” — nnaTexHa onepaums, HapeaeHa/paspelleHa NnocpeacTsom
KapTarTa, cbrnacHo yn. 5.1.

1.2.13. ,,MnatexKHO HapexAaaHe” — HapeKaaHe Uaum cbrnacve oT Kaptoabpikatens 3a
M3BbPLUBAHE Ha NAaTeKHa onepaumsa nocpeactsom Kaprata (TpaHcakums), ageHo
no peAa v Npu ycaoBMATa Ha HacToAwwmTe OBLM ycnoBus, € KoeTo KapToabpikaTenat
NnoTBbPKAABA CYyMaTa Ha M3NMb/AHABaHaTa TpaHcakuma WM Hapexpaa Ha baHkata pa
334b/KKN KpeanTHNA AMMuT Ha KapTaTta cbe cymaTa Ha TpaHcakumAaTa n aa A npeseae
Nno cMeTKaTa Ha nosiyyaTena Ha NaalaHeTo;

1.2.14. (Hos, B cna ot 29.07.2019 r.) ,,m-Token Postbank” (,,CodTyepeH TokbH") e
npuaoXeHue 3a MobUAHM ycTpolicTBa (cMapTdoHM) c onepaumoHHa cuctema Android
nnmn i0S, KOeTo CAyXKM KaTo CpeacTBO 33 yAOCTOBepABaHe Ha WAEHTUYHOCTTA Ha
KapTtoabpkatens u 3a noTBbpXKAaBaHe Ha CblacMeTo 3a W3Mb/HEHUEe Ha
€NeKTPOHHMU AWUCTAHLUMOHHWU MAATEXHU U HEeNnaTeXHW onepauuu, U3BbPLUEHWU C
KaptaTta v/unv ypes apyru AMrMTasHU KaHaau 3a 4OCTbM OT Pas3cTosHue. AKTMBMPa
ce no uckaHe Ha KaptoabprkaTena upes ycnyrata Ha baHkata MHTepHeT 6aHKupaHe —
,e-Postbank,
6aHKMpaHeTo.
Kaptoabpkatens MWH 3a CodTyepeH TOKbH MM C OUOMETPUYHWM [aHHMU.
CodTyepHUAT TOKbH He MOXe Aa 6bae UHCTaNMPaH Ha NOBEYE OT e4HO YCTPOMCTBO
AkTMBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWMCTBO
[eaKTUBMPA aBTOMATUYHO TOKbHA Ha TEKYLLLOTO YCTPOMCTBO.

BKAIOUMTENHO W 4pe3 basoBata OYHKUMOHANHOCT Ha MHTepHeT
[oCTbn [0 NPUIOXKEHWETO Ce OCUrypsiBa C OnpegeneH oT

eAHOBpeMeHHO.

1.2.15. (Hos, B cna o1 29.07.2019r.) ,,3D AMHamMMUUEH KoA" e yHVUKaNeH, e4HOKPaTHO
Ba/MAEH KOA, u3npateH oT baHkata ype3 SMS cbobuieHMe Ha nocoyeHus ot
KapToabp:katens TenedboHeH Homep. CAyKu 33 yA0CTOBEPABAHE HA UAEHTUYHOCTTA
Ha Kaproabp:kaTens M 3a NOTBbPKAABAHE HA CbIIACMETO 3a M3NbAHEHME Ha
€NEeKTPOHHU [AUCTaHLUMOHHM NIATEXHU U HENNATEXHM ONepaLmu, U3BLPLUEHWU C
Kaptata u/vauM 4pes pgpyrv AUIMTasHWM KaHaiuM 3a [OCTbM OT PascTosHMe.
CbobLEHNETO CbAbpXKa MHPOPMaUMA 33 OMnepauuaTa, YMeTo MOTBbPXKAEHME ce
M3MCKBa (Cyma Ha onepauuaTa U Tbprosew/nosydaten Ha cymarta).

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,BMOMETPUYHM AAHHU" Ca NNYHU AAHHK,
CBbP3aHM C GU3NYECKM, DUSMONOTUYHU WUAWN MOBEAEHYECKM XapPaKTEPUCTUKU Ha
du3nYecko Nuue, PerucTpuMpaHu B pesynTaT Ha CneuuduuHO TeXHUYECKo
06paboTBaHe Ype3 BL3MOMKHOCTUTE HA OMepaLMoOHHaTa CUCTEMA Ha MNON3BAHO
MOBWAHO YCTPOWCTBO (NPBCTOB OTNEYaTbK, /IMLEBO pPa3no3HaBaHe), KOWTO
Nno3Bo/IABAT WM MNOTBbPKAABAT Herosata 6MOMeTpUYHA MaeHTUdMKaLWSA, Nopaam
KOeTO MoraT Aa ce M3MOoN3BaT 3a OTKNIOYBAHE U OCUrypsiBaHe Ha [0CTbN A0
byHKuMoHanHocTUTe Ha CopTyepHMA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTuduKauua“ e wussectne
(HoTMdMKaumA) BbB dopmaTa Ha KpaTKo CbobLyeHMe, KoeTo ce uanpauwa ot baHkaTa
Ha KapToabpskaTens 1 ce nokassa Ha eKpaHa Ha MOBUIHOTO YCTPOIMCTBO, Ha KOETO e
MHCTA/IMPAHO W  aKTMBMPaAHO npwunoxenueto m-Token Postbank. C Hero
KapToabp:KaTtenst ce MHGOPMMPA, Ye ce U3BbPLUBA ONEPaLLUA, M3UCKBALLA HEFOBOTO
noTBbPXKAEHNE M € HeobxoaMMo Aa oTKAtouM m-Token Postbank n ga A noTsbpam.
M3BecTMeTo cbabpKa MHGOPMaLMA 3a onepaumsaTa, YMETO MNOTBbPXKAEHME ce
M3MCKBa (Cyma Ha onepauuaTa U Tbprosew/nosydaten Ha cymara).

1.2.18. (MpegmweH un. 1.2.14, usam., 8 cuna ot 29.07.2019 r.) "Pexkum oHnaH" (on-
line) e pexkum, Npm KoiTo BcAKa TpaHcakums ¢ KapTaTa ce o4o06psBa B peasiHo Bpeme
OT aBTOpM3aLMOHHATa cucTema Ha BaHKaTta uam Ha obcnykealma baHkaTta onepaTtop
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Ha KapToBa CMCTeMa, KbM KOATO, Ype3 Te/NeKOMYHWMKaLMOHHa cpesa, e CBbP3aHo
TEPMMHAIHOTO YCTPOICTBO, OT KOETO Ce U3BBbPLUBA TPaHCaKLUUATA;

1.2.19. (MpeauweH un. 1.2.15, u3m., B cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexxum, npu KoiTo TpaHcakumaTta ¢ Kapta ce uanbaHABa 6e3 aa ce usnckea
opobpeHVe B peasHO Bpeme OT aBTOPM3aLMOHHaTa cuctema Ha baHkaTa wuau Ha
obcnykeawma baHkaTa onepaTop Ha KapToBa cUCTEMa;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,,UHTepHeT 6aHKMpaHe e-Postbank” — ycnyra,
npegocTtaBaHa oT baHkaTa, 3a oTAaneyeH OHNANH JOCTHN A0 NAATEXHU CMETKU 1
OPYrY NPOAYKTU W yCAyrW, NpefocTaBaHM OT baHKaTa M 33 MHUULMKMpPaHe K
M3Mb/IHEHWNE Ha eN1eKTPOHHU AMUCTAHUMOHHW NAATEXHWU M HEMAaTeXHU onepauuu,
cbrnacHo O6wuTe ycnosua Ha baHKaTa 3a enekTPOHHO 6GaHKOBO 06C/yKBaHe
,MHTepHeT BaHKnpaHe” 3a UHANBUAYANHW U KOPNOPATUBHU KINEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢yHKUMOHANHOCT HAa UHTepHeT
6aHKuUpaHeTo” — ycnyra, npepoctaBAHa OT baHkaTa, N03BONABALLA OTAANeYeH
OHMalH J0CTbN A0 MHPOPMALIMA OTHOCHO HANIMYHOCTM WM OMepauuu No NAATEXHU
CMETKM U MHPOPMaLLMA 3a ApYrv NPOAYKTU M YCAYrK, NpeaocTaBaHN oT baHkaTa, 6e3
Bb3MOXHOCT 33 MWHULMUPAHE W U3MbHEHWE Ha EeNeKTPOHHU [AUCTAaHLMOHHMU
nnaTexHu onepaumu. MpefocTaBa ce NpU OHNANH perncrTpaums, cbrnacHo O6wwm
yCNnoBwMA 3a OTKPUBAHE, BOAEHE M 3aKpUBaHe Ha HaHKOBU CMETKM Ha GU3MYEeCKM Nnua
B baHkara.

1.2.22. (Hos, B cuna ot 14.09.2019.) ,,QR Koa“ npeactaBnaBa maTpuyeH 6apkog nos
dopmaTta Ha KBagpaT C YepHU Moaynu BbpxXy 6An GOH, B KOUTO e 3aKoaupaHa
MHDOPMaLMA, KOATO ce BM3yasM3Mpa NpPU CKaHWpaHe Ha Koja C MObWAHO
yCTpoicTBO, cHabaeHo c Kamepa. QR KoabT ce M3non3Ba 3a KoaupaHe Ha
MHOOPMALMA 33 KOHKPETHA OHNANH TPaHCAKLMA C KapTa U pasvyuTaHeTo 1 oT m-Token
Postbank.

2. USAABAHE U NPEAABAHE HA KAPTATA. MPABOMMALLLO JIULE. BATIUAHOCT
2.1. baHkaTa usgasa Kaptarta Ha KapTtogbpatensa, uspmyHo nocoyeH ot KnveHra B
3anABNEHMNETO 33 U34aBaHe Ha KpeauTHa KapTa Mastercard Business.

2.2. Knuentvt, Kaptoabprkatenat, CbANbXKHWUKLT K [opbuuTenat nosy4vasar
eK3emMniAp OT CKAoYeHuA [loroBop M OT HactoAwwmTte YcnoBuA BbB GUHAHCOBUA
LeHTbp (oduc) Ha BaHKaTa, B KoMTO e nognucaH [orosopa.

2.3. UspapeHaTa KapTa, KakTo v BcAKa cnegBalla Kapra, KoATo we 6bae n3paneHa 3a
3aMAHa MKW NOAHOBABAHE HA MbpPBOHAYa/sHATa CbrNAaCHO HacToAwWwMTe Ycnosusa, ce
npesasa MYHO Ha KapToabpKaTena oT cayxuTen Ha baHKaTta BbB GUHAHCOB LEHTHP
(oduc) Ha BaHKaTa, B KOWTO € nognucaH [jorosopa.

2.4. U3papeHaTa KapTa ce cbxpaHABa OT baHKaTa B Npoab/IKeHWe Ha YeTupu meceua
OT JaTaTa Ha M34aBaHeTo . B cnyyaii Ye B T03n cpok KapTaTta He 6bae NoTbpceHa oT
KapToabp:aTena B cboTBEeTHMA ¢UHAHCOB LeHTbp Ha baHkaTta, Kaprtata ce
yHUwoxKasa. Mpu yHULoKaBaHe Ha KapTtaTa no pefa Ha HactoAwarta pasnopenba,
[loroBopbT He ce npekpaTasa 1 CTpaHu no Jorosopa ¢ baHkaTa He ce ocBoboKAaBaT
OT 3a4b/IKeHUATa UM No [loroBopa, B TOBa YMC/I0, HO He camo, Aa 6baaT 3ansallaHu
BCUYKM OBMKUMM TaKcW, nocoveHun B Mpunoxkenme Ne 1 kbm HacToAwwmTe O6Lwm
ycnosua. B cnyqaute no HactoAwata pasnopeaba, KAMeHTsT nma npaso Aa nojage
monba 3a npeunsgasaHe Ha KapTarta cbra. un. 17.3. unv 3a npekpartasaHe Ha [Jjorosopa
cbrnacHo un. 13.1.

2.5. BepgHara cnep nonyyasaHeto Ha KaptaTa,
He3abaBHO Aa NpoBepu NPaBUAHOTO U3MMCBAHE Ha UMETO My Bbpxy KapTaTa, Kakto
M NPaBUIHOTO M3NucBaHe Ha MmeTo Ha KnueHTa Bbpxy KapTaTta u ga ce noanuiue Ha

KapTogbpsKaTenaT e [/bKeH

onpeseneHoTo 3a Tasu Liesl MACTO Ha rbpba Ha KapTaTa. B c/iyyail Ha HecboTBeTCTBME
Mexay umeTo Ha KapTogbpikaTtensa unm Knventa u tesu, usnucaHu Bbpxy Kaprarta,
KapToabp:KaTenaTt e anbKeH He3abasHO Aa BbpHe KapTtaTa Ha baHKaTa. baHKaTa 3a
cobcTBeHa cMeTKa npeanpuema HeobxoAvMuTe AENCTBMA 33 OTCTpaHABaHe Ha
HecbOTBETCTBMETO M NpeAasBaHeTo Ha HosaTa KapTa Ha KapTogbpxaTtensa.

2.6. KapTaTta ce npesaBa Ha KapToabpikaTens HeaKTUBMPAHa, KaTo 3a Aa MOXe Aa
6boe u3nonssaHa 3a M3BbplIBAHe Ha TpaHcakumu, Kaprtata cneggsa ga 6bae
aKTMBMpaHa. AKTUBUpaHeTo Ha KapTaTa ce M3BbpLUBa Cnej HEMHOTO nNpesasaHe, B
HeobXxoAMMMA 33 U3MbJHEHNE TEXHONOTUYEH CPOK.

2.7. KapTaTa npeacTaBassa NePCOHaNU3UPaH NAATEXEH MHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa U MoKe Aa ce M3NoN3Ba camo NIMYHO oT KapToabpikatens. M3nonssaHero i
oT Apyro avue e 3abpaHeHo. MpepoctasaHeTo Ha KapTaTa oT KapTogbpkatens Ha
TPeTo NuUUe WAW MON3BAaHeTO Ha KapTaTa OT TPeTo /iMue CbC 3HAHWEeTO Ha
KapToabp:kaTena, ako NOCNeAHUAT He e npeanpuen He3abasHO AelcTBUATA MO Y.
4.3. cnep y3HaBaHeTo, Ce CYMTa 3a HeMsnNbaHeHWe Ha [loroBopa v HacToAwmTe O6Wwwm
ycnosua.

2.8. BcAka nspapeHa Kapta Mma BaMAHOCT [0 NOCNeAHUA AeH OT Mecela, KOMTo e
oTbenasaH BbpXy HeA. M3nonssaHeTo Ha KapTtaTa cies M3TMYAHETO Ha CPOKa 1 Ha
BaAMAHOCT UAM cnepn obABABaHETO W 3a HeBaAWAHA, a Taka Cblo MW cnej
npeKkpaTaBaHeTo Ha [loroBopa e 3abpaHeHo.
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2.9. KaptaTa moxe fa 6bae nonssaHa 3a nnawaHe Ha CTOKM U YCNYru, TereHe Ha
napwv B 6poit n gpyrn GUHaHCOBM M HeDUHAHCOBM onepauun B Bbarapua u yyxbuHa
ypes TepMUHaNHK ycTpoicTBa POS nnn ATM, KakTo u 3a TpaHCaKLuMK, U3BbPLLIBAHU
6e3 npeacTaBaHe Ha KapTaTa (Hanp. Ypes BUPTYasIHO TEPMUHAJHO ycTpoiicTeo POS 1
Ap.), CAeNKN NOCPeacTBOM UMNPUHTEP U Ap.

nonssa

KapTaTa 338 HUKaKBU

npoTusopeYaln Ha 3aKOHa uenun, BKAKYUTENHO NOKYNKa Ha CTOKU U ycayru,

2.10. KapTogbpXkKaTenaT e [ANnbXKeH [Ja He

3abpaHeHu OT 3aKOHUTE Ha Penybaunka Bbarapus nnm ot 3aKkoHUTE Ha CTpaHaTa, Nog,
IOPUCAMKUMA  ce  M3BbpLIBA baHkaTa He cneaM 3a
3aKOHOCbOOPA3HOCTTA Ha CAENKNUTE, CK/ILOYEHM € M3non3BaHe Ha KapTaTa, ocBeH ako
C HOPMaTMBEH aKT He e NpeaBUAEHO APYrO.

3. NEPCOHANEH MOAEHTUOUKALUOHEH HOMEP (MUH) U AOMBNAHUTENEH KOA
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. KbM Bcsika usgageHa Kapta baHkaTta nsgasa v NepcoHaneH naeHTMGUKaLMOHeH

YNATO caenkara.

Homep (MWH), KolTo ce NpeaaBa B 3aneyaTaH NAMK Ha KapToabpiKaTtens 3aefHo ¢
KapTaTta oT ynb/HOMOLEH CAyKuTen Ha baHKaTa B CbOTBETHWUA PUHAHCOB LEEHTHP
(oduc) Ha BaHKaTa. Mpu CbMHEHME 33 HapylwaBaHe Ha LenocTTa Ha nauka c NMUH,
KapToabpkaTtenart e gnbeH He3abaBHO Aa yBegomu baHKaTa no peaa Ha un. 4.3.
3.2. MUH moxe pa 6bae NPOMeHAH MHOTOKpaTHO OT KapTogbpikaTtens upes
TePMUHaNHo ycTpoicteo ATM, o603HaueHo ¢ oroTo Ha baHkaTa.

3.3. B cnyyalt Ye Ha TePMMUHANHK YCTPOMCTBA, M3UCKBALLM BbBexdaHe Ha MNH, 6bae
BbBeAEeH TpWM NbTM nocnegosatenHo rpeweH MWH, Kaptata ce 6nokupa 3a
NoHaTaTbLWHO U3MN0/3BaHe, 3a KOETO C NoAnucBaHe Ha HactoAwwmTe O6LWwmM ycnosua
KapToabpKaTenat uspuyHo Aeknapupa, vye e ysegomeH. Mpunarat ce un. 12.4. nun.
12.5.3.

3.4. B cnyyvait ve Kaptoabprkatenat 3abpasu MUH, no skenaHue Ha KnveHTta baHkaTta
npeusgasa Kaptata nnun npeusgasa MNUH. Mo oTHoweHue Ha npen3gageHuTe KapTa
n/vam MUH ce npunarat CbOTBETHO YC/I0BMATA 3a CbXpaHABaHE WM YHULLOMKaBaHe,
nocoyeHu B un. 2.4. no-rope. Bbs BcMukM cnydan Ha npensaasaHe Ha NMUH no nckaHe
Ha KnueHTa ce 3annawa TaKkca, onpeaesneHa cbraacHo lMpunoxeHne N2 1 Kbm
HacToAwwmTe O6LWHM ycnosus.

3.5. OcseH MWH, KapTtata uma JonbaHUTENEeH Kog 33 curypHocT - CVC2, KoiTo
npeacTaBaABa yHUKaneH Ko 3a sepudukauma Ha Kaprtata u Ha Kaptoabpkartens.
[ONbAHUTENHUAT KOA, 3a CUFYPHOCT € CbCTaBeH OT nocnegHute Tpu umbpu ot
4YMCNOTO, OTNeyaTaHO B JNeHTaTa 3a noAanuc Ha KapTtaTa.
cbob6LaBa/BbBEKAA TO3M AOMbAHUTENEH KOA 3aeflHO C HOMepa Ha KapTaTa U Cpoka

KaptoabpkaTtenar

Ha HeWHaTa BaZMAHOCT, MOCOMEHM Ha AMULEBATa W CTPaHa, NpW M3BBPLIBAHE Ha
nnawaHua ¢ KapraTta B MHTEPHET uau no TenedoH, Korato KaptaTta dpusnyecku He ce
npeacTasa Ha Tbproseua n MHopmaumaATa, 3anncaHa No eNeKTPoOHEeH HAauYNH BbPXY
Kaprtarta, He e focTbnHa. CbobLaBaHeTO/BbBEKAAHETO HA KOAA C/IYXKM 338 OCHOBaHMe
Ha BaHKaTa Aa 0406pK UK OTKaKe U3BBPLUBAHETO Ha CbOTBETHATA Oonepauys.

3.6. (M3m.,, B cuna ot 29.07.2019 r.)
TpaHcakuma/onepaumsa ce cumta JafeHo oT KapTogbpikaTtens npu CbOTBETHOTO
n3non3saHe Ha KapTaTa, CbNnpoBOAEHO C U3BbPLUBAHETO HA AEUCTBUA No Y. 5.2. Taka
nofaaeHoTo HapexgaHe He MoXe Ja b6bae oTTerneHo or
KaptoabpkaTens.

3.7. (Hos, B cuna ot 29.07.2019 r.) 3a Aa W3BBLPLIBA €N1EKTPOHHU AUCTAHLUMOHHU
NAATeXHW M HennaTexHu onepaumun B MHTepHeT npu onpegeneHun Tbprosum, Ha
KOWUTO WHTEpHET cTpaHuuuTe ca o0b6o3HayeHu ¢ Mastercard Identity Check, e

HapexpgaHeTo 3a M3BbpwBaHe Ha

nnaTtexXHo

Heobxoaumo KapTogbprKaTenaT Aa UHCTanMpa U akTMBMPa MOBUAHO NpUNOXKeHWe
m-Token Postbank. MpunoxeHneto m-Token Postbank ce akTuBMpa no nckaHe Ha
Kaptoabp:katens upes ycnyrata Ha baHkaTa WHTepHeT 6aHKkupaHe — ,e-Postbank,
BK/IOUUTENTHO U Ype3 bazoBaTa GpyHKLMOHANHOCT Ha MHTepHET BaHKMpaHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpiKaTenaT nosy4yaBa akTMBALMOHHUTE
KogoBe 3a npwuaoxeHueto m-Token Postbank upes SMS u uype3s umeiln Ha
peructpupaHute B baHkaTa mobuneH TenedpoHeH HOMeEpP U eNeKTpoHeH agpec (B
MMENNA e MOCOYEH W JIMHK 3a CBaNAHE Ha NPUIOXKeHMeTo). baHKata He Hocu
OTFOBOPHOCT ~ MpW  MOTPEeHO  MOZAAEHU  W/WAM  HeaKTya/msupaHu  oT
KapToabp:katens Homep Ha mobuneH TenedoH 1 enekTpoHeH agpec. AKTyanusaumsa
Ha HoMep Ha MobuneH TenedoH 1 eNeKTPOHEH aapec Moxe Aa 6bae HanpaseHa B
oduc Ha baHkaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce oCuUrypu A0CTaTbY4HO BMCOKO HMBO Ha
3almTa No KOWTO Ce MNOo/y4yaBaT aKTUBALMOHHUTE KOAOBE,
KapToabp:KaTenaT e gabXKeH Aa B3ema MEPKU JOCTbMbT A0 €/IeKTPOHHATa My MoLua

Ha KaHanute,

npe3 MobWAHOTO YCTPOMCTBO Aa CTasa C NOTPeBUTEeNCKO UMe M Napona, a A4OCTbNbT
fo SMS cvobuweHuata My f[a CTaBa Clef, BbBeXAaHe Ha CbOTBETHWUTE
MAEHTUOUKALMOHHM AaHHM 3@ OTK/IIOYBAHe Ha MobwaHoTo ycTpoictso (MUH 3a
MOBUAHO YCTPOWCTBO MAN BUOMETPUYHU AaHHM).



3.10. (Hos, B cvna ot 29.07.2019 r.) C akTMBMpaHe Ha npunoxkeHneto m-Token
Postbank ce cuuta, 4ye KapToabp:kaTenat wusbupa CbWOTO 33 CPEACTBO 3a
naeHTMduKauma npes baHkaTa M 3a noTBbpPXKAABaHE Ha CbrnacMeTo My 3a
M3Mb/IHEHWE Ha €IeKTPOHHU AUCTAHUMOHHWU MAATEXHW M HennaTexHW onepauumn
KakTo ¢ KapTaTa, Taka 1 Ypes apyrute AUruTanHu KaHaau 3a 4OCTbI OT PasCToAHME U
C aKTMBMPAHETO My Hapexa, NPy Haauyve Ha APYro akTMBHO HEroBo CPeACTBO 33
noAnuc, cbloTo Aa 6bae AeperncTpmpaHo ot baHkara.

4. CbXPAHEHUE HA KAPTA U MUH. AEACTBUA 3A NPEAOTBPATABAHE HA
HEMPABOMEPHU TPAHCAKLIUU

4.1. KapToabpKaTenaT € 3ano3HaT CbC CbLLHOCTTAa Ha KapTaTa KaTo nnatexeH
VNHCTPYMEHT 1 e A/TbKEeH Aa nosiara rpuKku 3a onaseaHe Ha KapTaTa oT yHULOXKaBaHe,
nsrybsaHe, Kpaxba, npuceosBaHe, noanpaBAHe WAM UM3NON3BaHe MO  Apyr
HENPaBOMEPEH HaUYMH, C YCUNUATA, KOUTO Nonara 1 3a onasBaHe Ha COBCTBEHOTO cu
MMYLLECTBO, BCUYKM HeobXoaMmu npefnasHu MepKu  cpeLty
M3Non3BaHeTo Ha KapTaTa OT TPETM /ML, BKAKOUYUTENHO, HO HE Camo, Aa CbXPaHABa
KapTaTta Ha MACTO, HEOCTBLMNHO 3a TPETU NIMLA, Aa A Na3n OT NOoBpeXJaHe, B TOBA
YUCNO OT MarHUTHU U €NEKTPOMArHUTHW Bb3AENCTBUA, KAaKTO U OT AEMCTBUA Ha TPETU
U@, KOMTO MoraT Aa AoBeAaT A0 HEMHOTO YHULLOXKaBaHe, u3rybsaHe, Kpaxba,
npuUcBOABaHe, NOANPaBAHe UN U3NON3BAHE MO APYr HENMPAaBOMEPEH HAUMH.

Kato B3ema

4.2. KapToabpKaTenAr e 3arno3HaT CbC CblHOCTTa Ha MNH KaTo nepcoHanHa 3almTHa
XapakTepuctnka Ha Kaptata. NMMH ce reHepupa npu ycnoBuA Ha MbJiHA CUTYPHOCT,
rapaHTMpalla 3anasBaHeTo My B TaliHa OT TPETU IML,A A0 MOMEHTA Ha OTBapPAHETO Ha
nauka c NMUH. Chep oTBapAHETO Ha NAKKa, KapToabpiKaTenaT e gbKeH A3 3anoMHU
MWH » fa npeanpueme BCUYKM Pa3yMHU AENCTBUA CPELLY Y3HABAHETO My OT TPETU
MLa, B TOBA YNC/IO, HO HE CaMo, [a YHULLOXKM popMynsapa, OT KOWTO ro e y3Han, aa
He ro cbobLLaBa Ha HUKOrO, ia He O CbXpaHABa 3anucaH No KakbBTO U a 6BUN0 HaunH
BbpXy KapTtaTa u/vnv Bbpxy Apyra Bewy, AW TEXHUYECKU HOCUTEN (Hanpumep, HO He
camo - BenexHuK, TenedoH u np.), KOUTO HocK 3aefdHo ¢ KapTaTta MAM AbPHKU Ha
CbLLOTO MACTO, Ha KOETO CbxpaHasa KapTaTa (Hanpumep, HO He camo — nopToein,
YyaHTa u np.).

4.3. B cnyyalt Ha n3rybsaHe, Kpaxba, NpucBoABaHe AN OTHEMAHE MO APYr HauWH,
YHULWOXKaBaHe, NoAnpaBAHe WAM M3MNOM3BaHe NO APYr HenpaBOMepeH HayuMH Ha
Kaprara,
TpaHcakuua, Npu CbMHEHWUA AN NPeAnoNoXKeHWA 3a y3HaBaHe Ha MWH oT TpeTto
Avue, B caydaute no yn. 3.1, (CbMHeHue 3a HapylwaBaHe Ha LeaocTTa Ha MauKa C
MAH) nun. 11.1. (y3HaBaHe 3a HepaspeLeHn UK HETOYHO U3NbAHeHM TpaHcakumm),
KaKTO M Npu 3afbpaHe Ha KapTaTa OT 6aHKOMaT WAM OT /iMue, NPUEMALLO

y3HaBaHe 3a W3BbplBaHe Ha HepaspeweHa oT Kaprogbpatens

MnatexxHOTO HapexpaHe B TbproBckua 06ekT, KapToabpsKaTenAT, a Korato ToBa e
NPUNOXKMMO — U KAWEHTBT, ce 3agb/KaBaT Aa yBefoMAT He3abaBHo BaHkaTta no
TenedoHa uan no e-mail/dpakc/agpec 3a KopecnoHAEHUMA, NOCoHeHN B 4. 16.3 oT
HacToawmTe Ycnosua (a npu TaxHaTa NpomsHa - Ha To3u agpec/dakc/TenedoH/e-
mail, KoiTo e cbobuieH oT baHKaTa Ha KapToabpskaTtensa pecn. KaneHTta no pega Ha
yn. 16.4 ot HactoawwuTe Ycnosusa). B Tesu cnyyam baHkata 6nokupa Kaptata
CBOEBPEMEHHO C/le[, MojlyYaBaHe Ha YBeAOMJIEHMETO.
CbOTBETHUTE [0Ka3aTeNcTBa 3a M3BbPLEHO CbI/IaCHO HacTosAwaTta pasnopenba
yBeoMABaHe, NP NMUCMEHO UCKaHe OT cTpaHa Ha KapToabp:kaTena, oTnpaBeHo B
CpOK 80 18 mecela, CYUTAHO OT AaTaTa HA YBEAOMABAHETO.

baHkaTta npepocrasA

4.4. (Hos., B cvna o1 29.07.2019 r.) MpunoxeHneto m-Token Postbank npeactasnssa
NepcoHanu3npaHo CPeacTBO 3a CUTYPHOCT MO OTHOWweHWe Ha Kaprtata u
KapToabpsKaTenaTt e gabKeH 4a Npeanpueme BCUYKM PasyMHM MEPKM 33 HeroBoTo
3aMasBaHe M NpefoTBpaTABaHe Ha HepaspelweH AOCTbM. BPb3Ka,
KapToabpskaTenat e AabXeH Ja npeanpvema  HeobxoaumuTe MepKU npu
CbXpaHeHue Ha BUOMETPUYHM AaHHWM B MOBUIHOTO YCTPOMCTBO (MPBCTOB OTNEYATHK,

B Tasmu

IMLEBO Pas3no3HaBaHE) 3a NPeAOTBPATABAHE HA HEPaspelleHOTO MM Mos3BaHe
W/VAN M3NON3BAHETO UM C Lies U3MaMa, B T.4.: 4a M3M0/13Ba CamMo IMYHO MOBUAHOTO
YCTPOWMCTBO M Aa He ro MpeoTcTbMNBa 3a MO/3BaHe OT Apyry Auvua (B T.4. deua,
poauTenu, Ccbnpysu), Aa nNasM MOBUAHOTO YCTPOWCTBO OT MOBpPEXAAHE,
YHULLOXaBaHe, 3arybBaHe, oTKpaABaHe, U3M0A3BAHETO My MO ApYr HenpaBomepeH
HaUMH U a3 He perncTpupa B onepalMoHHaTa cucTema Ha MOBUIHOTO YCTPOMCTBO
BuomeTpuyHM faHHU Ha apyrv avua. Mpu BXo4 B NPUIOXKeEHUETo ¢ buometpuyxu
OaHHKM, [OCTbMNbLT [0 Hero We Cce cYyuTa 3a OTopu3MpaH/paspelleH oT
KapTogbpykatena npu M3nosn3BaHe Ha KOATO M Aa e oT buomeTpuyHuTe paHHM,
perucTpuMpaHuM B OnepauMoHHaTa CUCTeEMa Ha MOBMAHOTO ycTpoictso. [pu
oTkAtouBaHe ¢ MUH koa, KapToabprKaTenaT MMa BCUYKM 334 b/IKEHMA 33 ONa3BaHeTo
My B TaliHa, KaKBUTO ca npeasuaeHu B Team O6wm ycnosus 3a NMUH Koga Ha Kaprarta.
5. U3MON3BAHE HA KAPTATA

5.1. KapTtaTta moxe aa 6bae v3nonssaHa oT KapToabpkaTena 3a u3BbpliBaHe Ha
cnepgHuUTe BUAOBe TpaHCakLmu:
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5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKU Ha CTOKW/ycnyrv B TbproBCku 06eKTn B
Bbarapua unu B 4yK6uHa npu dusmyecko npeacrtaBaHe Ha Kaprtata B Tbprosckua
06eKT, upes TepMrHanHu yctpoictea MOC nnm Ypes uMnpuHTep;

5.1.2. 3annawaHe CTOMHOCTTa Ha MOKYMKM Ha CTOKU/ycnyru B TbproBcku obektv B
Bbarapua nnm B YybuHa 6e3 dpusnyecko npeactaBaHe Ha KapTata B Tbprosckua
06eKT (HenpucbcTBeHo) - Mo TenedoHa uAM Mo e-mail uaM upes BUPTYyanHU
TepMUHaNHW ycTpoicTea NOC, 4OCTLNHM Npe3 UHTEPHET uan Ha ATM;

5.1.3. TerneHe Ha napu B 6poli ot oducK Ha baHKaTa uam B opuck Ha apyrn 6aHKK B
CTpaHaTa WM 4yK6MHA, 06O3HAYeHM C NOrOTO Ha KapToBaTa OpraHM3auusa
MASTERCARD, upes TepmuHanHu yctpoictea MOC npu Ppusmyecko npeacraBaHe Ha
Kaprara;

5.1.4. TerneHe Ha napu B 6poli Ypes TepMUHaNHM ycTpoiicTBa ATM;

5.1.5. u3BbpliBaHe Ha MapuyHM npesogu udpes ePay.bg/B-Pay, BKAOUUTENHO
NPeBoAM KbM Apyra NaaTexHa CMeTKa u/Uav Apyr naaTeskeH MHCTPYMeHT (gebutHa
n/Mnu KpeauTHa KapTa);

5.1.6. cnpaBoYHM onepaummn 1 npomsaHa Ha MUH ypes TepmuHanHu ycTpoictea ATM,
0603HayeHn c n1oroto Ha baHKaTa.

5.2. [asaHeto Ha [naTeXHO HapexgaHe 3a W3BbPLIBAHETO Ha TpaHcaKumu
nocpeactsom KapTtata moxe Aa ce OCbLLeCTBM MO CAeAHUTE HaUUHN:

5.2.1. npu TpaHCaKuMu, M3BbPLUBAHM Ha TEPMMUHANHO ycTpoicTBo ATM — upes
nocraesaHe Ha KapTaTta B TepMUHanHOTO ycTpoiictBo ATM u BbBexaaHe Ha MUH ot
KnasuaTtypaTta Ha ATM;

5.2.2. npu TpaHCaKuuK, MU3BBPLIBAHM Ha TepmMWHanHo yctpoiicteo MOC npwu
du3nyecko npeacTaBaHe Ha KapTaTa —ypes noctaBaHe UM npokapsaHe Ha KapTaTta
B/npe3 TepmuHanHoto ycTtpoiictBo MOC, a B cnyyauTe, B KOUTO TEPMUHANIHOTO
ycTpoicteo MOC mMAn Herosus onepaTop ro M3WCKBA - WM BbBexAaHe Ha MWUH oT
Knasuatypata Ha MOC u/wam nonaraHe Ha noanuc oT KapToabpskaTens Bbpxy
[OOKYMeHTa 3a onepaumATa, NocoyeH B Ya. 5.7. no-gony.

5.2.3. npu TpaHCcaKLu1K, M3BBbPLLBAHM Ype3 MMMNPUHTEP — Ype3 CBaNAHE NOCPeaCcTBOM
YCTPOICTBOTO Ha OTMeyaTbk OT KapTtaTa Bbpxy cneuuaneH ¢opmynap Ha baHkata
(nebuTHO m3BecTWe), NpenocTaBAH Ha KapTogbpiKaTens OT AWULETO, NPUEMALLO
MnaTexxHOTO HapexkaaHe B TbproBckua OBEKT U nonaraHe BbpXy Popmynapa Ha
noanuc ot Kaptoabprkatena. B Te3m cnyyam TpaHCaKuMATA ce U3MNb/HABA B PEXUM
off-line;

5.2.4. (M3m., B cvna ot 29.07.2019 r.) Nnpyn HENPUCHCTBEHU TpaHCaKLMK, U3BbPLUBAHU
npe3s WHTepHeT, no TenedoHa uam no e-mail, B ToBa YUMCN0 Npu perucTpauma u
nonssaHe Ha KapTata B UHTepHeT nnatdopmm 3a nnawaHma kato ePay.bg v ap. —upes
BMMcBaHe/nonbABaHe Ha HoMepa Ha KapTaTa, UMeTo Ha KapTogbpskaTens, cpoka Ha
Ba/MAHOCT Ha KapTaTa U Aonb/AHUTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE MONETa Ha MHTEPHeT-caliTa Ha TbproseLd, CbOTBETHO MOMb/IBaHe Ha
nocoyeHUTe fJaHHM B CcneunanHa ¢opma, npeaocTaBeHa OT Tbproseua U
M3NPaLLAHETO i A0 TbproseLa no e-mail, CboTBETHO CbObLLABAHETO MM Ha TbProseL,a
no tenedoHa.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B gonbaHEHME KbM AaHHMTE Mo Y. 5.2.4 no-
rope, Npy U3BbPLUBAHE Ha €NIEKTPOHHU AUCTAHLUMOHHM (HENPUCHCTBEHM) onepaLum
npe3 WHTepHeT B caiiToBe Ha onpejeseHn Tbprosuu, o6o3Haumnu WHTepHert
cTpaHuuata cu ¢ Mastercard
NoTBbPX/AABA CbINIACMETO CU 33 U3NbBAHEHWE Ha onepauuaTa No eguH OT cnegHuTe
HaunHu:

Identity Check, KapTtogbpskatenat cnegga aa

a/ upes akTMBMpaHo npunoxeHue m-Token Postbank cbrnacHo nocoyeHoTo B yA.
5.2.6.

6/ upes BbBexagaHe Ha 3D AguHaMuMyeH Koa, nosydeH Ha SMS cbobuieHue,
M3npaTeHo A0 pernctpupaHva B baHKaTa Homep Ha MobuneH TenedoH Ha
KapTogbpikatens. baHKkaTa He HOCKM OTFOBOPHOCT, B C/y4ail Ye CbOTBETHUAT
[OCTaBYMK Ha YCIyrM He OCUrypu npepasBaHeTo MAM He npegage B CPok SMS
CbOBLLEHMETO, KAaKTO U B C/ly4anTe, KOraTo Nopasm obCcToATENCTBA, HE3ABUCELLM OT
baHkata, SMS cbobuieHnero He 6bae M3NPaTEHO, CbOTBETHO MONYYEHO OT
KapTogbpkatens.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Npu usnonssaHe Ha m-Token Postbank 3a
NOTBbPKAABAHE Ha CbINACMETO 33 M3MbJHEHME HA KOHKPETHa €/1eKTPOHHA
OMCTaHUMOHHA NiaTeskHa onepauus B WHTepHeT cbraacHo 4a. 5.2.5.(a) no-rope,
KapTogbpskatenat nonydasa Push HoOTMdMKauma Ha MOBUAHOTO YCTPOWCTBO, Ha
KOETO € MHCTaNIMPAHO M aKTUBMPAHO NpuioKeHneto m-Token Postbank nam ckaHunpa
QR Kop, BM3yanMsMpaH Ha caiiTa Ha Tbproseua, B CAeACTBME HA KOeTo B
npunoxennero m-Token Postbank ce Bu3yanusmpa wHdopmaumsa OTHOCHO
KOHKpeTHaTa onepaums, KoATo ciefsa Aa 6bae notebpaeHa. 3a ga NoTBbpAu
Cbr1IAaCMeTO CM 33 W3MbJHEHME Ha onepaumAaTa upe3 Push HoTuduMKauma wan
cKaHupaHe Ha QR Kog, KaprogbpKaTenat ciefdsa Aa OTKAOYMM M A3 4OCTbNU
npunoxennero m-Token Postbank, kKato ce mnaeHTMdMUMpa No nNpeaBapuUTENHO



13bpaH OT Hero HauuH — c onpegeneH ot Hero MWH 3a m-Token Postbank nau c
BMOMeTpUYHM JaHHM M A3 NOTBBbPAW U3PUYHO oOnepaumaTa. 3a OTK/YBaHE C
BuomeTpuyHM faHHKU € HeobXoAMMO MOBUIHO YCTPOMCTBO C ONepaLMoHHa cucTema
Android, npuTe)xaBalio CeH30p 3a MPbCTOB OTMNEYaTbK WAM  YCTPOMCTBO C
onepaumoHHa cuctema iOS, NpuTe)KaBallo CeH30p 33 MPbCTOB OTNEYATbK UAU
Bb3MOKHOCT 33 /INLLEBO pa3no3HaBaHe.

5.2.7. (NpeguweH uyn. 5.2.5, usm., 8 cuna ot 29.07.2019 r.) B gonbaHeHME KbM
nocoyeHute B un. 5.2.1. u 5.2.2. pelicteus, 6e3koHTakTHa KapTta moxe ga 6bae
M3MoN3BaHa M 3a OE3KOHTAKTHO M3BbPLUBAHE Ha MAATEKHWM HApPeKAaHUs U
HenaaTexxH onepaumu, npu komto KapTaTa ce gonvpa/nobavskasa 4o CbOTBETHOTO
TepMuHanHo yctpoicteo ATM uam NOC uam yeTeu, CBbpP3aH C TEPMMHANHOTO
ycTpoicTBo, 0603HaueHu ¢ N1oroto/3Haka PayPass, 6e3 fa e Heobxoammo KapTaTa ga
ce nocrass/npokapea B/npes yCTPOWCTBOTO. B cayyait uye TpaHcakumaTa He
HaZBWLWABA IMMUTUTE, OL06PEHN OT AOCTAaBYMKA HA NAATEXHM YyCayrn, obeay»Kealy,
TepMuHanHoTo yctpoicteo MNOC, obuuyaiiHo He ce u3uckBa oT KapTogbpikaTtens
OOMbAHUTENHO BbBeXAaHe Ha MUH u/uamn nonaraHe Ha NOANMUC BbPXY AOKYMEHTA 3a
onepaumaTa, Kato TpaHcakumATa moxe Ja 6bae m3nbiaHeHa v B pexum off-line.
KoraTto pa3mepsbT Ha TpaHcakumATa e No-roasam oT 0406peHUTe AMMUTU ce U3NCKBA
BbBexaaHe Ha MNH n/wunun nonaraHe Ha NOANMC BbPXY AOKYMEHTA 3a OnepauyaTa, B
KOMTO cydam TpaHCaKLMATa Ce U3NbAHABA B pexum on-line.

5.3. (U3m., B cuna ot 29.07.2019 r.) baHKaTa, KnneHTbT M Kaptogbpikatenar ce
CbrnacaABat, ye 33 Le/nTe Ha M3MbJIHEHWE Ha NAATeXHW onepauum nocpeacTsom
KapTaTa, BcAKko aeicreme/kombrHaums OT AeUCTBUA, ONUCAHWM CbOTBETHO B 4. 5.2.1
- 5.2.7, npeactaBnsBat  BaAuAHa uaeHTUOMKauma Ha  KapTogbpikaTtens,
NOTBBPKAEHWE 33 pasmepa Ha KOHKpeTHaTa cyma no TpaHcakuuaTta (nnatexHata
onepauua) 1 Ha noayyaTens u NaaTexxHo HapeXKaaHe 3a M3NbHeHWe Ha HapeaeHaTa
TpaHcakuma nocpeactsom Kaptata, Kato baHKaTa ce 3afb/XKaBa @ M3NbJAHM Taka
pafeHoto MnatexHO HapexaaHe cneg NoCTbNBaHETO My NPU HeA U MPU Hannume Ha
npegnocrtaBkMTe no 4n. 5.5. ot Hactoawmte O6wm ycnosusa. Kaptogbpskatenart
NOTBbPKAABA, Ye e 3aN03HaT U Ce CbraacABa C HAYMHUTE U MEeTOANTE Ha HapeXdaHe
M M3NbAHeHWe Ha TpaHcakumm ¢ 6e3KoHTaKTHU KapTu, nocodeHn B un. 5.2.7. no-rope,
kaTo BaHKaTa LWe cynTa 3a paspelleHa oT KapToabpiKaTena u Lie U3nb/HABA BCAKA
TpaHcakuuma c 6e3koHTaKkTHa KapTa, HapeaeHa No Noco4YeHUTe HauMHU U MeToaM;
5.4. MoOMeHTbT Ha nosayyvyaBaHe Ha [lnaTexXHOTO HapeXaaHe, NoJadeHO OT
Kaptogbpykatena no pega Ha un. 5.2, no-rope, € MOMEHTBLT, B KOWTO uUfAnaTa
MHPOpMaLMA 3a M3BbPLWEHOTO [NaTeKHO HapexgaHe MOoCTbMAT B CYETOBOAHO-
MHPOPMaALMOHHaTa cucTema Ha baHKaTta. CTpaHuTe ce cbrnacasaT, Ye NNATeXHU
HapeXgaHusa, NoCTbNUAM B CHETOBOAHO —MHbOPMaLMOHHATa cuctema Ha baHkaTa
cneq 11 yaca Ha CbOTBETHUA AEH, Ce CYUTAT 33 MOMYYEHU Ha CneaBalms paboTeH
OeH.

5.5. baHKaTa U3NbAHABA NOCTLNNANTE NAATEKHWU HAPEXAAHUA, ALEHU NO peaa Ha
un. 5.2, camo ako pasmepbT Ha TpaHCaKUMATA € B PaMKUTe Ha pasnosnaraemus
OCTaTbK Ha oNpeaeneHns CbrnacHo HacTosAwmTe O6LWmM ycnosus KpeauTeH MMMUT Ha
KapTaTta KbM MOMeEHTa Ha MOCTbNBAHE Ha HapeXAaHeTo, a Npu TpaHcaKuuu no un.
5.1.4 nONBAHUTENHO € HEOBXOAMMO OBLIMAT Pasmep Ha TakuMBa TpaHcaKUMK Aa He
HaZBWLLIABa CbOTBETHUTE AHEBHW IMMUTU 3a Ter/ieHe Ha napu B 6poli, onpeaeneHn
cbrnacHo un. 5.12. no-gony. B cnyyali ye MNnatexkHOTO HapeXKaaHe He OTroBapsa Ha
ycnosuATa No HactosAwaTa pasnopenba, baHkaTa OTKassBa WM3MbJAHEHMETO MYy, 33
KoeTo yBeaomsBa KapToabpikaTens He3abaBHO 4pe3 eKpaHa Ha CbOTBETHOTO
TepMUHaNHo yctpoiicteo ATM uam NOC.

5.6. baHKaTa n3NbaHABA NO pefa Ha TAXHOTO MNOCTbNBAHE NAATEXHUTE HApPEeXKAAHUA,
KOWUTO ca JafieHn No peAa Ha u. 5.2. M 0TroBapAT Ha M3NCKBaHMATa B YA. 5.5., fo Kpas
Ha cblWwua paboTeH [eH, B KOMTO HapeXAaHeTo € MOCTbMUAO B CYETOBOAHO-
MHGOPMALMOHHATa cMCTEMA Ha BaHKaTa MAM Hal-KbCHO A0 Kpas Ha cneasalius
paboTeH [eH, KOraTo AOCTaBYMKBLT Ha MNAATEXHW YCAYrM Ha nosydaTens Ha
cpeAcTBaTa He yyacTsa B [1aTexxHaTta cuctema 3a 6pyTeH CEeTb/IMEHT B peasiHo Bpeme
Ha BHE (RINGS) nnu B gpyra naatexkHa cuctema ¢ goctbn 4o RINGS, Ha koaTo EHB e
areHT No CeTb/IMEHTa.

5.7. 3a ypoctoBepsBaHETO Ha W3BbPLWEHO nocpencTBom Kaprata nnatexxHo
HapexgaHe B TbproBckM 06eKT npu ¢dusmMyecko npeactaBaAHe Ha KapTarta,
KapTogbpaTenar ce 3afgbaxaBa, MNpu MOWCKBaHe OT /MLETO, NpUemallo
MnaTeXxHOTO HapexkaaHe B TbproBckMa 0BeKT, Aa noAnuviue pasnuckaTta, KoAaTo ce
oTneyYyaTsa oT TepMUHaNHOTO ycTpolicteo NMOC npu M3BbpLUBaHe HA TpaHCcaKumATa, a
B CNydamTe no 4n. 5.2.3 aa noanuwe crneumaneH popmynsap Ha baHkarta (gebutHo
nsBecTue). B pasnuckata/aebUTHOTO M3BECTUE Ce NOCOYBAT AAHHUTE 3a HapeaeHaTa
TpaHcakuua, B TOBA YMCNO PernctpaLmMoHeH HOMep Ha TpaHCakumATa, JaHHWU 3a
Tbprosewa — Noay4yaTen Ha Npesoaa, pa3mep v BasyTa Ha TpaHcakumMATa, AaTta u Yac
Ha u3BbpwBaHe Ha TpaHcakumaTa. Jinueto, npuemalto MNnaTtexXHOTO HapeXaaHe B
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Tbproeckua obeKkT, MMa NpaBo Ja noucka oT KapTogbp:kaTens fa ynoctoBepu
CaMOIMYHOCTTA CU Ype3 NpeacTaBAHe Ha JOKYMEHT 338 CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTTOBOPHOCT 3a U3Mb/JIHEHNETO HA OCTaHAANUTE 3a4b/KEHNA N0
CKAloYeHuTe ¢ TbproseLa cAeNKun, OCBEH 3a M3MbJIHEHME Ha HapeaeHaTa TpaHcaKuma
npv nocoyeHuTe B Y. 5.5. orpaHnyeHua.

5.9. Kaptoabpatenat uma npaso ga noayyn oT AuueTo, npuemallo lNnatexxHoTo
HapexkaaHe B TbprosckuA 06eKT, KbAeTo M3BbPLIBA NaawaHe ¢ KapTaTta, Konue ot
pasnuckarta/pebutHoTo nssectve no un. 5.7. B caydait ye ot baHkata 6bae U3nckaHo
NpeaocTaBAHeTO Ha AOMbAHWTE/IHM KOMUA OT M3A4AaAeHU Pasnuckv/gebuthu
n3sectua, baHkaTa Mma NpaBo Aa NoOMCKa 3annaliaHe Ha Pa3HOCKUTe 3a U3gaBaHe Ha
nofo6HN KonNuaA, YNATO CTOMHOCT e ce onpegenu ot baHkaTa.

5.10. KapTtaTa e camo TeXHUYECKO CpeACcTBO, ONOCpeaABaLLO pasnaaliaHeTo. baHkaTa
He HOCW HWMKaKBa OTTOBOPHOCT NPWU eBEHTYaNHO Heu3nbjHeHWe, OTKa3 UK rpeLlHo
M3MbJHEHMe Ha 3aJb/KeHMATa OT CTpaHa Ha TbProBLMTE NO OTHOLIEHWUE Ha CAeNKuTe
mm c Kaptogbpiatena, HUTO KaneHTbT mam KaptoabpiKaTenaT umaTt npaso Aa
npeaasABaT KbM baHKaTa eBEHTyasIHU CBOM Kanbu, Bb3paXKeHUA UAU NpeTeHLuu,
NPOM3TUYaLLM OT OTHOLLEHMATA UM € TbprosuuTe.

5.11. Mpu 3annawiaHe CTOMHOCTTA Ha 3aKymyBaHWU CTOKWU/YCAyr MoCPeacTBOM
TpaHcakumn ¢ KapTtata B Tbprosckn obekt B bbsarapua, o3HauyeHW € N0OroTo Ha
baHkaTa, KapToabprKaTenaT moxe Aa onpeaenu, npu cnassaHe Ha orpaHUYeHuATa,
NoCOYeHU B Y. 7 NO-f0y, JANU CTOMHOCTTA Ha 3aKynyBaHaTa cToka/ycnyra aa 6bvae
HayMcneHa KaTo 3afb/mKeHue no KaptaTta M3UANO UKW Ha PaBHU MeCeYHU BHOCKM.
BpoAT M pasmepbT Ha MeceyHWTe BHOCKM Ca MpeameT Ha A0roBapAHe Mexay
KapTtoabpkatena u cboTBeTHMA Tbprosel. [pu NoKynku c Kaptata Ha paBHM
MeCeYHN BHOCKM ce npunaarat npasunaTa Ha yn. 7.3 no-gony.5.12. TerneHe Ha napwu
B 6poit c KapTata upe3 TepmuHanHu yctpoiictea ATM no un. 5.1.4., moxe aa ce
M3BbPLLUBA uenu
pasnonaraemua octaTbk Ha KpegutHUa AumuT Ha KapTaTa u AHEBHUA IMMUT, KOUTO
BaHKaTa onpegens B Mpunoxenne N2 1 kbm HacToAwmTe OB6LLM YCNOBUSA, U KOWTO ce
nocoysa B MeceyHuTe nsBneveHna. baHkaTa Moxe Aa NPOMEHA AHEBHWA TUMUT NO
pena 3a M3MeHeHue Ha HacToALwmTe YCI0BUA, CbrnacHo yn. 21.

camo 3a CyMH, KOUTO He HagsuwasaT eaHOBPEMEHHO

5.13. KapToabp:KaTenat uma npaBo Aa Ternu, cbrnacHo ya. 5.1.3, napu B 6poi go
pasmepa Ha pasnosiaraemma ocTaTbK Ha KpegutHua numut Ha KaprtaTta upes
TepmuHanHu yctpolictsa MOC B opuck Ha baHkaTta unun B oduck Ha apyrv 6aHKu B
CTpaHaTa uau YykbuHa, o6o3HaueHu c noroto Ha MASTERCARD.

5.14. 3a Bcsika TpaHcaKums Ypes TepMUHaAHO ycTpoiicteo ATM, npu NOUCKBaHe Ypes
n3buMpaHe Ha CbOTBETHATa ONUWA CbIAaCHO YKa3aHUATA, U3NUCAHU Ha eKpaHa Ha ATM
YCTPOMCTBOTO, Ce M34aBa B CbLUMA MOMEHT KBUTAHUMWA, KOATO YyA0CTOBEpsABa
HapexaaHuATa, KoUTo e gan KapToabpiKaTeNAT B TOBa YMCI0 CbAbPKA MHbOPMaLUA
3a perucTpaumoHeH Homep Ha TpaHcaKumATa, AaHHU 3a TEPMUHANHOTO YCTPOMCTBO
M MHCTUTYLUMATA, KOATO ro NOAADBPIKA, pa3mep M BasiyTa Ha TpaHcakuuATa, gaTa 1 yac
Ha U3BbpLUBaHe Ha TpaHcaKuumATa. B cnyyaii Ye TakaBa KBUTaHUMA He 6bae nlgaseHa
nopagu TexHuuyecka rpelwka, Kaptogbp)katenat ce csbp3sa ¢ ATM onepaTtopa.
BaHKaTa MOXe [ia OKaxKe cbaeicTBue Ha KapToabprKaTens npu noucKkBaHe.

5.15. B cnyyait Ha 3agbpaHe Ha KapTata OT TepMMHanHoO ycTpoictso ATM,
KapToabprkatenaTt e anbxeH aa yBegomu baHkata, a baHkaTa cneaBa Aa OKaxke
cbaelicTeue 3a BpbluaHe Ha KapTaTta Ha KapToabpkaTtens, a npu HEBb3MOXHOCT 3a
ToBa Aa M3gane Hosa KapTa 3a cBOA CMeTKa, B C/yyald, Ye NpUYnHaTa 3a 3agbprkaHe
Ha KapraTa e no BMHa Ha baHkaTta. B octaHanuTte cnyyam Kaptata moxe ga 6bae
npeusgageHa no pega Ha yn. 17.3.

5.16. baHKaTa, KaKTo U Bcekn onepatop Ha ATM ycTpoWcTBa, MOXe Aa NpeycTaHOBM
BPEMEHHO UM NOCTOAHHO GYHKLMOHMPAHETO HA eAHO UaKn noseye ATM ycTpoicTsa,
KOWUTO Noaabpra, 6e3 npeaBapuTeNnHoO U3BeCTHe, B CyYai Ha TEXHUYECKU Npobem,
HEM3NPaBHO QGYHKUMOHMPAHE UAM OT CbOBPaKeHUA 3a CUrypHOCT B Tesn caydyau
bBaHKaTa He HocK OTroBOpHOCT cnpamo KapToabp:kaTena n KaneHTa 3a KakBMTO U da
6110 3arybu nam WeTu, NpeTbpreHu B pe3ynTaT Ha HEBb3MOXKHOCTTA 33 U3M0/3BaHe
Ha ycnyraTa.

5.17. Bcuukun TpaHCcakLmu, U3BbpLIEHU C M3noa3BaHe Ha KapTa ype3 TepmUHANHKU
ycTpoitictBa ATM mn MNOC, ce peructpvpaT aBTOMATUYHO B XPOHONOTMYEH pes oT
baHKaTa upe3 onpegeneHun npoueaypu U TEXHUYECKM CpeacTBa, KOUMTO NO3BONABAT
CUIYPHO CbXpaHABAHE U TOYHO Bb3NPOMU3BEXKAAHE HA UHDOPMaLMATA U U3KIOYBAT
BCAKA Bb3MOXHOCT 33 HEMHOTO Noc/ieaBallo U3MeHeHne. 3annMCcBaHUATa Ha BCUYKK
onepauuu, M3BbpLLeHn ¢ KapTaTa upes TepMuHanHK yctpoictea ATM uam MNOC, ca
CYETOBOAHM OOKYMEHTM MO CMUCH/IA Ha 3aKOHa 33 CYETOBOACTBOTO M Ce CMATAT 3a
BEPHW 0 A0Ka3BaHe Ha MPOTUBHOTO.

5.18. MNpu oTKa3s Aa 6bae M3NbAHEHO HapexaaHe 33 M3NbiHeHWe Ha TpaHcaKkuus,
KapTtoabpKaTenar nosnyyaBa BegHara WHPopmauuAa 3a OTKasa BbB BUA Ha
CbobLLEeHNE, MOABABALLO CE Ha eKpaHa Ha TePMUHANHOTO ycTpoicteo ATM mam MOC,
WU ENeKTPOHHO CbobLEeHMEe Ha eNeKTPOHHA Molia NpW OTKa3 Ha niaTexHa



onepauua No UHTEpPHeT Uan TenedoH, OCBEH B C/Iy4aunTe, KOraTo NPeAoCTaBAHETO Ha
Tasu MHPOPMaLMA He ce AO0NYCKa CbIAaCHO NPUIOKUMOTO 3aKOHOAATENCTBO.

5.19. Ha BcuuKM KapToabprkatenu Ha Kaptu Mastercard baHKaTta, ¢ nomoluTta Ha
KapToBaTa opraHusauma Mastercard, npegocrasa gonbaHUTENHaTa ycayra ,CnewHo
npepocTaBaHe Ha nNapwv B 6poii B uyxbuHa“ (Emergency Cash Advance), KosTo gaBsa
BB3MOXHOCT Ha NnocoyeHuTe KaptoabpaTenu ga noay4yaT cnewHo napu B 6poii npu
Bb3HWKHAN npobaem c M3noi3BaHETO Ha KapTaTta B yykbuHa (B cayyait Ha 3aryba,
Kpax6a uav nospesa Ha Kaprata). MlocoyeHaTa AOMbAHWUTE/IHA YCAyTa ce NPefoCTaBs
cbrnacHo O6wute ycnoBua Ha baHKkaTa 3a 3asBABaHE M MO/3BaHe Ha
[oMbAHWUTeNHaTa ycayra ,CnelwHo npegocTaBsaHe Ha napu B 6poi B Yy»K6UHa“, kouto
ca AOCTbNHM Ha www.postbank.bg, KakTo 1 BbB Bcekun odpuc Ha baHkaTa.

5.20. CtoiiHOCTTa Ha BCAKa M3BbpleHa nocpeactBom KapTata TpaHcakuus ce
HauMcnABa B NMbJEH pa3mep KaTo 3aAbikeHWe no HanaHca Ha Kaprtata, KoeTto e
nNNaTUMO U3LANO, C U3KAKOYEHWE Ha TpaHcaKumMuTe, U3BbpLUEHM no peaa ya. 5.11.,
KOWTO Ce HAuYMUCNABAT KaTo 3aAb/IKEHUA, NNATUMMU Ha PaBHW MeCeYHU BHOCKK.5.21.
KNAMEeHTbT MMa BB3MOMXKHOCT A3 MOMCKA OT baHKaTa CTOMHOCTTa Ha WM3BbpLUEHA
TpaHcaKumMA, HauMcneHa Kato 3agbakeHune no Kaptata B MbaeH pasmep M naatuma
u3uANno, Aa 6bae pascpoyeHa Ha paBHU MeCEYHWN BHOCKWU. BpPOAT Ha paBHUTE MeceyHn
BHOCKM, Ha KOUTO MOXe Aa bbae pascpoyeHa CTOMHOCTTAa Ha TpaHcakuumAaTa, ce
onpegens ot baHKaTta u e nocouyeH B MNpunoxeHne No 1 Kbm HacToAwwmTe O6LWM
ycnoswmsa. 3a pascpoyBaHe Ha U3BbpLUEeHa TPaHCAKLUMA Ha PaBHU MeCeYHU BHOCKM NO
peaa Ha HactoAawmA Y. 5.21. u cn., KAMeHTbT AbKKM Takca, onpeaesneHa CbraacHo
Mpunoxexnne Neo
pascpoyBaHe Ha HauucieHn cbrnacHo [lorosopa M HactoAwmute O6WM ycnosua
334b/KEHUA 33 /INXBU, TAKCU U MECEYHM BHOCKM, KAKTO M Ha CbBKYMHOCT OT
HauncneHn TpaHcaKLmK, IMXBU, TAKCU U MECEYHU BHOCKMU.

1 KbM HacToAwmTe O6wM ycnosua.5.22. He ce ponycka

5.23. KaneHTbT MOXe f[a 3aABM pa3CpoyvBaHE HA HAYUCNEHO 3agb/KeHue 3a
M3BbplieHa TpaHcakuma B cpok Ao 30 AHM OT pAaTata Ha WU3MbAHEHVE U
ocyeToBOAABaHe No 6anaHca Ha KapTaTa Ha cboTBeTHaTa TpaHcaKuusA, 4pes
TenedoHHo obaxkgaHe Ha nocoveHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ baHKaTa uam
C Monb/BaHe Ha nNUcMeH Gopmynsap BbB BCEKUM GUHAHCOB LLEeHTbp Ha baHkaTa.
KnueHTbT Aeknapupa, Ye e cbrnaceH baHkata ga npueme 3a M3MbAHEHUE BCAKO
MCKaHe 33 pa3cpoyBaHe Ha TpaHCaKuMA Ha PaBHW MeCeYHU BHOCKW, MOCTLMMAO MO
TenepoHa OT NMUE, KOETO Bb3 OCHOBA Ha HeagycMUCieHU obcToATencrsa e
naeHTuduumMpaHo ot baHKaTa KaTo auue, npeacTtasnssawo KnmeHta. BbB Bpb3Ka C
rOPHOTO W C Ornes AOKa3BaHe Ha NOCTbNUAOTO UCKaHe, KNMeHTLT Aeknapupa, ye e
cbrnaceH baHkaTta ga M3BbpLwK ayaMosanuc Ha TenedoHHUsA PasroBop, CbracHo Y.
18.1 ot HacToAwwmTe O6wWM ycnoBusA. B cnyyaii ue KaptogbprkaTensT Bb3pasu cpelly
M3BbPLUEHO pa3cpoyBaHe B CPOKa, nocoyeH B un. 11.1 u ce yctaHosu no 6e3cnopeH
HaYMH, Ye NoCTbNUNOTO NO TenedoH UCKaHe He e HanpaBeHo oT KapToabpkatens,
BaHKaTa e CToOpHUpa M3BbpLLIEHaTa onepaLya No pPascpoyBaHe 1 We HAaYMCAN KaTo
3a4b/IKEHNE HeNnoraceHMa oCcTaTbK OT TpaHCaKLUMATA OTHOBO B NbJIEH pa3mep.

5.24. Moctbnuno no pega Ha 4Yn. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcaKkuma ce
M3Mb/HABa OT baHKaTa B CPOK 4,0 5 paboTHU AHM OT NOCTHMNBAHETO My, B C/ly4al Ye ca
Hanuue cneaHuTe ycnosusa: 1) TpaHcakumMaTa e ¢ MMHMMasHa cToiHoct 100 ns.; 2)
KbM MOMEHTa Ha NoJaBaHe Ha MCKAHeTO He ca Ha/uvue HernoraceHun B CPOK
M3NCKyeMU 3ab/KeHus no [orosopa; 3) KbM MOMEHTA Ha NOAABaHe Ha UCKAHeTo
He e Hanuue 610KkMpaHe no un. 12.1 ot HacToAwmTe O6LLM ycnosuA.

5.25. PaBHWUTE MeCeYHN BHOCKM Ce HAaYMUCIABAT eXeMeceyHo, CYMTaHO OT JaTaTta Ha
n3nbaHEHUe 5.24.
pa3scpoyBaHe Ha TpaHCaKUMA, KaKTO U AbIKUMUTE MECEYHU BHOCKM, Ce 0Tpa3AaBaT B
CboTBETHUTE MeceyHun nssneveHums.

Ha onepauusaTa, CbrIacHO uA. no-rope. W3BbplieHOTO

5.26. B cnyyaii ye fo aaTaTa Ha U3MbAHEHWE Ha NOCTLNMAO UCKaHE 3a pascpoyBaHe
Ha onpeaeneHa TpaHcakuma baHKaTa e n3gana MeceyHOTO U3B/e4YeHNE CbIIAaCHO Y.
8.1, B KoeTo Tasu TpaHcakuua e oTpaseHa no banaHca Ha Kaprata, TO
KapToabp:KaTenat AbAXKM 3annaljaHe Ha nocoveHata B MeceyHOTO U3BnevYeHue
MwuHMManHa mece4yHa BHOCKA, HE3aBMCMMO OT HanpaBeHOTO UCKaHe 3a pascpoysaHe
Ha TpaHcakuua. B cnyyvait Ye Ao gaTaTa Ha M3MbAHEHUE Ha NOCTBNUAOTO UCKaHe 3a
pascpoysaHe Ha TpaHCaKUMA e U3BbPLLIEHO YaCTUYHO MOracABaHe Ha 3a4b/IXKEeHNATa
no Tasun TpaHcakuma (B CbOTBETCTBME C LOFOBOPEHNA pef, 3a noracAsaHe no un. 9.4.),
BaHKaTa e M3BBbPLUM pa3cpoyBaHe Ha HemoraceHna ocTaTbk OT TpaHCcaKumATa.

6. TPAHCAKLIMU BbB BAJNIYTA, PA3/INYHA OT JIEBA

6.1. TpaHcakuuuTe ¢ KapTaTa, KOUTO ce U3BBPLUBAT B YyKOMHa, cneasa Aa 6vaat
cbobpaseHu ¢ NpaBuaaTa U U3UCKBAHMATA HA KOMMETEHTHUTE MECTHU GUHAHCOBM
opraHu.

6.2. (U3m., B cuna ot 26.11.2018 r.) MMpu TpaHcakumm ¢ KapTtaTa B uYyKaecTpaHHa
BanyTa, CyMaTa Ha HapeAeHaTa TpaHCaKumMA ce NpesanyTvMpa B neBa OT CbOTBETHATA
BanyTa, KaTo B CNyYauTe, KOraTo Tasu BanyTa e pasnnyHa oT eBpo, TpaHcaKumATa ce
npesanyTupa nocnesosaTesIHO MbPBO B €BPO, C/1ef, KOeTO ce NpesanyTupa B /Ne.a,
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KaTo ce npunaraT pedpepeHTHUTe 0BMEHHM KypcoBe KbM AaTaTa Ha OCHETOBOAABaHE
Ha TpaHcaKuuATa, onpegeneHn OT MexAyHapogHa KapToBa oOpraHu3auma
Mastercard Europe, nHpOpmaLMA 3a KOUTO € HaIMYHA Ha UHTEPHET CTPaHWULATa Ha
nocoyeHaTa KapToBa OpraHu3auma.

6.3. (M3m., B cuna oT 26.11.2018 r.) BcUYKM NPOMEHW Ha NPUAOKUMUTE OBMEHHM
KypcoBe ce npunaraT HesabaBHO cnej BAU3aHeETO UM B cuna, 6e3 KapToabpkatenart
unnm KnneHTsbT Aa 6bAaT npeasapuUTENHO M3PUYHO YBEAOMABAHM 3a MPOMAHATA.
[aTtaTa Ha ocyeToBOAABaHe Ha TpaHCaKuMATa ce nocoysa B Mece4yHOTO n3BaeYeHne
no un. 8, Kato KapToabpiKaTenaT ¢ NpuemaHeTo Ha HacToAwmTe O6WM ycnosua
AeKnapwvpa, Ye e 3ano3HaT, 4e MoXe Aa Noay4n MHGopmMaLuma OTHOCHO NPUIOKUMUA
KbM nocoyeHaTa AaTa Kypc Ha MHTEPHET CTpaHULLaTa Ha CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHM3auuMA, MOCoYeHa B HacToAwaTta cekuua 6.6.4. 3a usnonssaHe Ha
KapTaTa 3a M3BbpLIBaHe Ha TpaHCaKLUMM NO HacToAWMA YneH 6, baHkaTa Hauncnasa
TaKCM M/WAM KOMMUCMOHHM, B TOBA YMC/IO TaKca 3a MpesanyTMpaHe, MOCOYEHU B
Mpunoxkenne Ne 1 kbm HactoAwmte YcnosuA. baHkaTa moxe fda npomeHs
NnocoYeHUTe TakcK U ApYrvu pasxoam No peaa 3a UsMeHeHue Ha HacToALMTe YCnoBuA,
cbrnacHo un. 21.

6.4. (Hos, B cuna ot 19.04.2020 r.) B cvoTtseTcTBMe C 4. 3a oT PernameHT (EC)
2019/518 Ha EBponeickua napnameHT u Ha CbeeTa oT 19 mapt 2019 r. 3a U3meHeHune
Ha Pernament (EC) No 924/2009 no OTHOWeEHME Ha oOMpeaeneHuM TaKcu 3a
npesrpaHnyHMTe naawaHua B Cblo3a M TakcuTe 3a npesasyTUpaHe, Ha UHTepHeT
caliTa Ha baHkaTa Ha agpec - www.postbank.bg moxe ga ce nonyum nidopmauus 3a
obLiaTa cyma Ha TakcuTe 3a NpeBanyTUpaHe Npu onepaumn ¢ KapTara, npeacraBexHmn
KaTo NpoLeHTHa HaabaBKa cnpaMo NocneaHUa HanndeH pepepeHTeH obMeHeH Kypc
Ha eBpoTOo, Ny6MKyBaH oT EBponeiickaTa LeHTpanHa 6aHKa (ELLB).

7. KPEAUTEH TUMUT

7.1. Npw ckntouBaHe Ha [JoroBopa, baHkaTta onpeaena KpeantHua numut no Kaprtara.
baHKkaTa yBegomasa Kaptoabpkatensa n KnveHTa 3a Taka onpegenenuns KpeaurteH
NMMUT Npu NpedasaHeTo Ha KapTaTa no pega Ha 4n.2.3. n nocpeactsom MeceuHute
n3sneyeHuna. KpeanTHUAT NMMUT NpeacTaBNABa pasMmepbT Ha KpeauTa, NpeAocTaBeH
3a nonssaHe oT baHKaTa, nMocpeacTBOM M3BbpLIBaHE Ha TpaHcakumu ¢ KaptaTa,
nocoyeHun s un. 5.1.

7.2. PasnonaraemuaT KpegauTeH IMMUT, B PAMKUTE Ha KOMTO KapToabp:KaTeNAT MOXKe
Aa U3BbpLIBa TpaHCaKuMK, e paBeH Ha onpegeneHuna ot baHkata KpeguteH nmumnt
no KapraTta, HamaneH c: (i) Obwua pasmep Ha TEKYLLUTE 3a4bAKEHUA KbM MOMEHTA
Ha M3BbpWBaHe Ha TpaHcakumaTa. OBWMA pasmep Ha TeKywWwMUTe 3ab/KeHUA
NpeacTaBaABa CymaTta Ha BCUYKM HAUYUCIEHM CbIACHO HacToAwmTe O6wwm ycnosus,
HO HenoraceHu 3afbaKeHnA Ha Kpegutononyyatena no [lorosopa v ce popmupa ot
cbopa Ha BcAKa TpaHcakuma ¢ KapTaTa, u3nbaHeHa oT baHKata, (¢ U3KoueHne Ha
TpaHcakumute no 4. 5.11.), NaC CTOMHOCTTa Ha BCAKAa HauuciaeHa oT baHkaTta
(napexkupana) meceyHa BHOCKa 3a TpaHCcaKkumu no yn. 5.11.,KakTo 1 B cayyal Ha
pa3scpoysaHe Ha TpaHcaKuma no Ya. 5.21., NAC CTOMHOCTTA Ha BCUYKM INXBU, TaKCU
W APYrYU Pasxofu, HauYUCNEHWU CbrnacHo HactoAwmTe O6WM yCNnoBKUA, HaMaNeHn ¢
BCUYKM NOCTBLNWAN NOFaCUTENHN NAALLLAHWA U APYTY KpeauTHW npesoau no KapTtarta;
(i) cymata Ha BCWMYKM HenageXuMpanu paBHU MeCeYHU BHOCKM (Npu M3BBPLUEHM
NOKYMKW Ha paBHW MECEYHU BHOCKM MM pascpoyBaHe Ha TpaHcakumm no yn. 5.21.).
7.3. Mpwv nokynku ¢ KaptaTta Ha paBHU MeCeYHU BHOCKM CbrnacHo 4. 5.11 no-rope,
cHOPBT OT BCMYKM MECeYHM BHOCKM He TpAbBa Aa HaAXBbpAA pasnonaraemus
KpeauteH numut, onpepeneH CbraacHo 4n. 7.2 no-rope,
nocrbnsaHe B baHKaTa Ha lnaTeXXHOTO HapeXaaHe 3a MOKyMNKa Ha PaBHU MeCeYHu
BHOCKMU.

KbM MOMEHTa Ha

7.4. Tlpu NOKYMKM Ha paBHM MeCeYHM BHOCKM KAKTO M MNpWM pascpoyBaHe Ha
TpaHcakyum no yn. 5.21., nagexbT Ha MeceYHUTEe BHOCKM HacTbNBa Ha CbOTBETHOTO
YMCNO OT MeceLiad, Ha KOeTO e N3BbpLIEeHa NOKYNKaTa U e HAaYnC/eHa MbpBaTa MeceyHa
BHOCKA MM € M3BbPLUEHO pascpoyBaHe Ha TpaHcakuma no ya. 5.21., a ako meceubT
HAMa TaKoBa YNCNO — Ha NOC/IeAHUA AeH OT meceLla.

7.5. BaHKaTa Mma NpaBo [a U3BbPLUBA EXero4Ho npepasrnexaaHe Ha GUHAHCOBOTO
CcbCTOAHME Ha KaneHTa v Aa npeasioxu npomsaHa Ha KpeautHUa anmut, B3emaliku
npeasug, OeNCTBUTENHUTE duHaHcoBM BBH3MOXHOCTU Ha KnneHnTa,
KpeauTocnocobHOCTTa My, CMasBaHeTo Ha HacToawwuTe Ycnosusa oT KaveHTa u
Kpegutononyyatens, Kakto u obLL0 p1CKa, KOMTO ce noema. Bcaka npeanoxkeHuve 3a
NPOMAHA NO HACTOALWMA YeH ce onosecTABa Ha KaneHTa n Kaptogbpikatena upes
MeceuHuTe usBnedyeHns u/muam Ha e-mail agpec, cbraacHo yn. 16.1 ot HacToAwWwmTe
06wy ycnosus. 3a BCAKA NPOMAHA Ha KpeguTHUA NMMUT ce NoANMCBA aHEKC KbM
[orosopa.

7.6. HagBuweHve Ha KpeauTHUA NMMUT e Hanuue, B cayvai e O6lwma pasmep Ha
TeKyLMTe 3a4b/IKEHUA, OnNpeaenieH CbracHo YA. 7.2., Bb3fie3e B NO-ToNAM pasmep
OT pa3mepa Ha oTtnycHatua oT baHkata KpeauteH numut. HagBuweHueto Ha
KpeauTHua MmuT ce cuuTa 3a HapylleHue Ha [orosopa u HactoawmTe O6wm
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ycnosua. B Tean cayyam KnveHTsT Obmku Ha baHkaTa obeslieTeHne 3a HagBuULLEH
KpeauTeH IMMUT B pasmep, NocodeH B MpunoxeHune Ne 1 Kbm HacToAwmTe Ycnosus,
BCEKM MbT KOraTo KbM AaTaTa Ha M34aBaHe Ha CbOTBETHOTO MeceyHo n3BneyeHue e
Hanuue HagsuweHue Ha KpeauTHUA TMMUT.

7.7. 3a nepunoga, npes KonTo cbopsbT Ha O6LWMA pasmep Ha TEKYLLUTE 3a4b/IKEHUA U
CyMaTa Ha BCMYKM HENageXKupaau paBHU MeCeYHU BHOCKM € MO-rofam OT pasmepa
Ha oTnycHatMa oT baHKkata KpeguteH NumuUT, KapTogbpKaTenaT He MoXe faa
n3BbpLlUBa TpaHcaKkumm ¢ KapTtara.

8. MECEYHU U3BNIEYEHUA

8.1. baHKaTa uM3gaBa BceKM mecel, MeceyHo U3BneYeHue, KOeTO OTPas3fnBa BCUUKM
TpaHcakumm ¢ KapTaTa, KakTo M BCUYKKM Apyru onepauumn Ha KapTogbpikaTtens,
M3BbPLUIEHM NPE3 CbOTBETHWUA MECEYEH OTYETEH NEPUOA, NOCOYEH B U3B/IEYEHUETO,
no-cneumanHo: (a) BcMukm TpaHCcaKLmMu, 3a KOMTO e U3non3saHa KapraTa, U3nbAHEHU
oT baHKaTa B paMKWTE Ha CbOTBETHUA MeceyeH oTYeTeH neprog; (6) BCUUYKM meceuHn
BHOCKM (NP NOKYMKM Ha PaBHW MeCce4YHM BHOCKM U/Uan pascpoysaHe Ha TpaHcakumm
no yn. 5.21.), YniATO Nagek e HacTbNWUA Npe3 NOCOYEHUA B U3BIEYEHUETO OTYETEH
Mece4yeH nepuog,; (B) BCMUKM NIMXBM, TaKCW, M OPYrM pasxoau M 3a4b/KeHus,
n36poeHun B MpunokeHne N2 1 Kbm HacToAwwMTe YCNOBUSA, HauncieHn oT baHkaTa; (r)
BCUYKM KpeauTHW npesogm no 6anaHca Ha KapTaTa, B TOBa YMCNO, HO HE CamMo —
NOCTbNUAM MOracuUTeNHM NAWAHUA, OTCTbNKKW, 06ABeHW oT baHKata uan ot
TbProBLM, NpU pascpoyBaHe Ha TpaHcakumm no un. 5.21. v ap.; (4) gatmte, Ha KouTo
nocoveHute B 6. a) TpaHCaKLUMM Ca HAapeAEHN U JATUTE, HA KOMTO Ca U3MbAHEHU OT
BbaHKaTa (Banbop), KAaKTO M 4aTUTE, Ha KOMTO MeceYHMTe BHOCKM no 6. 6) 1 pasxogute
no 6. B) ca HauyucC/NeHW KaTo 3agb/mkeHua no Jorosopa; (e) Abakuma cyma 3a
npeaxoaHua nepuog, (uMsumcneHa kbm [latata Ha M3BAEYEHME 33 NPeAXOAHMA
oTyeTeH meceyeH nepuog); (k) O6WO 3aabAKeHUA 3a nepuoga (M3UMCAeHN Kbm
[aTaTta Ha u3B/ieyeHMe 3a TEKYLLMA OTYETEH MecedeH nepuog); (3) O6wo Abakuma
cyma (M3uncneHa KbM [laTaTa Ha U3BNEYEHME 3a TEKYLLUA OTYETEH MECEYeH Nepuoa);
(1) MuUHUManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B un. 9.1.; (1) AaTa 3a
nsgbaKaeaHe (KpaeH cpok 3a nnawaHe) Ha MUHUManHaTa MeceyHa BHOCKa;

8.2. MeceyHute u3BNevyeHMA ce m3npawaTt go KnvenTta mn Kaptogbpatena no
e/1eKTPOHHa nouwia. KAMeHTbT Mma BB3MOXKHOCT Aa nocoyn obuwo ao net e-mail
agpeca, A0 KoMTO ga 6baat usnpawaHn MeceyHute mssnedeHus. Mpu U3puyHO
NUCMEHO UCKaHe Ha KnneHTa, MeceuyHuTe U3BAEYEHUA MOraT Aa ce NPefoCTaBAT Ha
pasnonoxeHune Ha KnneHTta n Ha KapToabpikaTens v Ha xapTueH Hocuten, B opuc Ha
baHkarTa.

8.3. KOETO CbAbpia
MHPOpMaLMA 3a BCMUKM KapTh, 3a KOMTO MMa CKIOYEH CboTBETeH [lorosop mexay
KnveHta wn bBaHKkata. O606LlieHWTe Mece4YHU U3B/eYeHUA ce U3Npawat uam
npeaocTaBAT Ha Pa3noioXeHMe CbracHo Y. 8.2. no-rope.

baHkaTa wu3rotea o0606weH0 MeceyHo wu3BAeYeHME,

8.4. MNpun oTNpaBeHO U3PUYHO MUCMEHO MCKaHe OT KnueHTa muam Kaptogbpiatens,
BaHkaTa wu3npawa nowa npefocTasa  Ha
pasnonoxeHne B oduc Ha baHKaTa Ay6AMKAT Ha efHO WAM MNoBedye U3JadeHU

NOBTOPHO MO E€NEeKTPOHHA nnu
MeceuHun nssneuerums.

8.5. TpaHcaKuunTe, KOUTO Ca HapeAeHU, HO He ca NOCTbNWUAM, PEeCn. U3MbAHEHWU OT
BaHKaTa B pamKuTe Ha CbOTBETHMA OTYETEH MeceyeH nepuos, ce MnocoysaT B
nocnepgawy MeceyHu usBneyeHus, cbobpasHo TexHus Banbop. 8.6. BaHKaTta no
CBOA NpeLLeHKa MoXe Aa BKA4YBa U aApyra MHGopmaums B MeceyHOTO usBiedeHne
WIN Aa NpUiara KbM CbLLOTO PeKNaMHU CbOBLLEHMA U YBEAOMIEHNA 33 NPOMOLMH,
YCAyru v NpoayKT1 Ha BaHKaTta 1 Ha TbproBcku 06eKTU, KOUTO NPUMEMAT NAALLAHUA C
KapTtaTa v ¢ Kouto BaHKaTa Uma CK/IOYeH [OroBop 3a NMpuMemaHe Ha naalaHua c
NAATEXHU UHCTPYMEHTU.

8.7. 3a u3pgaBaHe Ha Ay6/MKaT Ha M3npaTeHo MeceyHo M3BneyeHne (He3aBUCMMO
banv gybnukaTbT ce M3npala Mo efekTpoHHa Molwa WAM ce NpepocTaBs Ha
pasnonoxeHue B opuc Ha baHKaTa), KAMEHTBT Abaxku Takca cbrnacHo MNpunoxkeHune
Ne 1 kbM HacToswmTe O6LWM ycnoBuMA. 3a usnpalwaHe Ha MeceyHo n3BaeYeHne no
e/1eKTPOHHA MOoLLA He Ce Ab/IXKM TaKca.

8.8. B cnyyait Ye cnef, nocnegHUA mecedyeH oTyeTeH nepuog, 3a KoWTo baHkaTa e
u3gana u wusnpatuna MeceyHo wu3BneyeHue, ¢ KaptaTa He ca W3BbpLIBAHU
TpaHCcaKLumK, He ca HAYUCNABAHN MECEYHU BHOCKM, IMXBU, TAKCU UK APYTY pasxoau
CblNacHO HactoAwmTe Ycnosus,
3afb/KeHus no Jorosopa, baHKaTta He U3aaBa v He usnpala MeceuHn UsBneveHus.
B cnyyait Ha HaumcnsaBaHe Ha HOBO 3aAb/KeHWe (Hanpumep HauyucnsABaHe Ha

KaKTO W aKo KAWeHTbT HAMa HenoraceHu

rofMIWHA Takca 3a 0bCNy)KBaHe Ha NIATEXEH WHCTPYMEHT WM 3aAb/KEHUE BbB
Bpb3Ka C M3BbpLIEHA HoBa TpaHcakuua nocpeacTBom KapTaTta) cnep Kpas Ha
CbOTBETHMA OTYETEH MeceyeH Mepuod, B PaMKUTE Ha KOWTO 3a4b/IKEHWETO e
HauncneHo, baHKaTa Bb306HOBABA M34aBaHETO M M3NpalaHeTo Ha MeceyHute
n3BNeYEHUA.
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9. NOTACABAHE HA 3AAB/MKEHUATA

9.1. KAMeHTbT MoXKe Aa U3NAaTh 3afb/KeHUATa cv no Jorosopa, Bb3HUKHaANW MpU
n3non3BaHeTo Ha Kaprtarta, B cpok go [ataTa 3a u3gb/ikasaHe (KpaeH cpok 3a
nialaHe), NnocoYeHa B NocaeaHoTo n3gaaeHo ot baHkata MeceyHo nssneyexue: (a)
n3uano uam (6) Ha YacTu. B nocnegHua cnyyait ycBoeHaTa, HO HemoraceHa 4acrt ot
KpegntHua ammut (O6Lwma pasmep Ha TEKYLLUTE 3a4b/XKEHUSA, ONPeaeneH CbraacHo
un. 7.2. no-rope) ocTaBa Ab/AXKMMA U Ce ONMXBABA NO pesa v yciosuaTa Ha . 10 no-
pony. B cnyqaute no npegxofHoTo mspedeHne KnmeHTwT Tpabsa ga usnnatv Hai-
ManKko MWHMMaNHaTa MecevyHa BHOCKA, KaKTO M BCUYKM 3a4b/IXKEHUA, 33 KOUTO e B
3a6aBa, M BCAKa Cyma, C KOATO € NpeBuLLEeH pa3nonaraemusa KpeguteH AMMKUT, Hait-
KbCHO A0 CbOTBeTHaTa [aTa Ha u3gb/kaBaHe, NnocoyeHa B MieceyHOTo U3BneyeHue.
MUVHUMMaANHaTa MeceyHa BHOCKA C€ M34UCAABA KaTO MPOLEHT OT YCBOEHWA, HO
HenoraceH KpeguteH IMMUT KbM [EHA, B KOMTO MPUKIOYBA CbOTBETHUA MeCeveH
oT4eTeH nepuog v e onpeaeneHa B Npunoxkenve Ne 1 kbm HacToAWwmMTe Ycnosus,
KaTO KOHKPETHUAT 1 pasmep 3a BCEKU MeCcedyeH OTYeTeH Mepuog ce MNoco4YBa B
MeceyHOoTO U3BeYEHME.

9.2. Mpu noracABaHe u3uAn0 Ha OBLWO AbAKMMATA Cyma A0 cboTBeTHaTa [laTta Ha
M34bKaBaHe, NOCOYEHA BbB BCAKO MeceyHo u3BneyeHne, baHkaTa He HauMcnABa U
ocBoboxaaBa KAveHTa OT 3annaliaHe Ha AbMAKMMaTa /iMXBa BbpXy cCreaHuTe
3a4bKeHus: (a) TpaHcakummn no yn. 5.1.1 n yn. 5.1.2.; (6) Takcyu, Ha4UMCAEHU NO T.
1.4.,7.1.5. n 7. 1.8. ot MpunoxeHne N2 1 Kbm HacToAWwMTe YCNOBUS; (B) HAUUCNEHM
MEeCeYHM BHOCKM NPM MOKYMNKN Ha PaBHU MECEYHWM BHOCKM M/MAKN pascpoyBaHe Ha
TpaHcakumu no yn. 5.21.; (r) HaumcneHu 3agbakeHus no yn. 10.3.

9.3. B cnyyait ye KaptoabpiKaTenaT He noracu u3uano Ao [ataTta Ha U3gbaKaBaHe
O6wo AbmKMMaTa Cyma, MocodeHa B CbOTBETHOTO MeceyHOo u3B/eYeHue,
(noracasaHe Ha Yactu), KapToabpKaTenaT AbaKKU Ha baHKaTa IMXBa BbPXY MbAHWA
pasmep Ha BCMYKM 3agb/keHus no [loroBopa, KOATO Ce HAYMCAABA CYMTAHO OT
AaTUTe M NpWU YCNOBMATA, MocodeHu B uYn. 10 oT HactoawwuTe O6WM ycnosua.
MepuoabT OT CbOTBETHATA AaTa, NocoYeHa KaTo ,[laTta Ha TpaHcakuma“ B MeceyHoTo
n3BneyeHue fo [lataTa Ha U3abaKaBaHe ce Hapuya ,lpaTuceH nepuoa”.

9.4. Cymute, KOMUTO KAMEHTBLT u3naawa, noracAsBaT 3aAb/IKEHUATA, MOCOYEHU B
MeceyHoTO M3BNeYeHUne, B cnegHua pea;: (1) HaTpynaHuTe 3a nepuoga nvxewu; (2)
BCWMYKM TaKCcK U Apyru pasxoam; (3) nokynku; (4) meceuyHn BHOCKM (MPU MOKYNKM Ha
paBHM MeCeYHM BHOCKM M/UAK pascpouBaHe Ha TpaHcakuum no un. 5.21.); (5) terneqe
Ha napw B 6poili u npesoayu upes ePay.bg/B-Pay KbM apyra naaTexkHa CMeTKa u/uam
OpYr NnaTeXXeH UHCTPYMEHT. BbB BCAKA edHa OT Te3n KaTeropuu, 3agb/IKeHUnTa,
kouTo ca (A) dopmupaHu npu usnonssaHe Ha KaptaTta npu obaseHu oT baHkaTa
npedepeHumanHmn ycnosus u (b) c no-paHHa AaTa, ce noracAsat Nbpsu.

9.5. KNMEeHTBT M3nnala 3ab/KeHnATa No KOWTO U Aa e oT cnefHuTe cnocobu: (a) B
6poit Ha Kaca B odpuc Ha BaHKaTa; (6) 6e3kacoBo, 4pe3 HaHKOB NpPeBoA Mo CMeTKa,
nocoyeHa BbB BCAKO MeceyHo M3B/eYeHUe UK Ype3 yAPbIKKA OT pasnialiatesnHa
cmeTKa Ha KnueHta npu baHKkaTta (gupekteH gebut); (B) nocpeactBom AMpeKTeH
0ebut oT cmeTKa Ha KnveHTa B baHKaTa, 3a KOeTo ce NoAnucBa U3pUYHO NMUCMEHO
cbrnacMe no obpaseu; (r) no Apyr/v HaumH/u yKasaH/u BbB BCAKO MeceuHo
u3BnedyeHune. B cayyait ye KaueHTbT BHece/npeBege MO YKasaHWTE HauMHM
cyma/cymm, KoATO/KOWUTO Hageuwasa/T O6WO AbaKMMaTta Cyma 3a TeKywws
meceyeH OTYETEH Mepuoa, HafBHECEHWTe CyMW Ce M3No/3BaT 3a moracABaHe Ha
nocnepgallym 3a4b/aKeHua Ha KaneHTa no [loroBopa, KaTo Bbpxy Te3n cymu baHkaTa
He HauMcNABa IMXBa CbIIACHO CBOS IMXBEH BIONETUH.

9.6. MpK NOKyNKa Ha PaBHU MECEYHM BHOCKM U/MAK pa3cpouBaHe Ha TpaHcaKkuum no
yn. 5.21., KAMeHTbT MMa MNpaBoTO Aa MOracuM NpeacpodHO LAnata CTOMHOCT Ha
NOKynKaTa Ha paBHWM MeCeYHW BHOCKW. B TO3M ciyyait KAMeHTBT He Ab/KM TaKca 3a
NpeAcpPOYHO MOracABaHe, KaKTO W /IMXBM, TaKCU WAM APYTU pasxoam BbpXy
NpeacpPOYHO NOraceHUTe 3a4b/IKEHUA.

9.7. Mpu HennalaHe Ha 3a4b/KMTeNHaTa MUHUMMaNHa BHOCKA Ha Nagexk, NocoYeHn
B CbOTBETHOTO MeceyHo u3sneyeHune, KAMEHTLT Ab/KM Ha baHKaTa obeslieTeHue 3a
3abaBa, nocoyeHo B lMpunoxkeHne Ne 1 kbm HactoAwmTe OB6LWM YyCNOBUA, BbPXY
L,enns YCBOEH, HO HenoraceH KpeauteH ammut (ObLiaTta AbaKMMa Cyma, KosaTo ce
nocoysa oT baHKaTa B M3gaBaHUTe MeceuyHu n3BneyeHus).

9.8. C nognuceaHe Ha JloroBopa, KnmMeHTbT ce 3aabnKaBa B CPOK A0 paTaTa Ha
n3gasaHe NbpBOTO MeceyHo M3BnedYeHWe no KaptaTta Aa npefoctasu Ha baHkaTa
HEobX0AMMOTO NMUCMEHO CbI/IacKe 3a U3BBPLUBAHE HA AMPEKTEH AebUT, CbrAacHo Y.
9.5., 6. (B) no-rope.

10. Bb3HATPAXKAEHUA. INXBA

10.1. 3a npefocTaBAHETO Ha KpeauTa v 3a APYyruTe yCayru, CBbp3aHu ¢ Noa3BaHe Ha
Kaprtata, kouTto ce npepoctaBaT oT baHKaTa, KnnewTbT 3annawa Ha baHkata
Bb3HArpaXK4eHUA, BKNKOUYUTENIHO, HO HE Camo, IMXBU, NocodeHun B MpunoxeHune Ne 1
KbM HacToAlwMTe YCNOBUA. BCUUYKM ObAKMMU Bb3HArpaXKAeHUs no Aorosopa ce
HauucnABaT U [06aBAT KAaTO 3aA4b/IKEHUA NO KpeauTHUA NMMUT Ha KapTata npes



CbOTBETHMUA MeceyeH OTYeTeH Mepuoj U ce nocoysaT B MeceyHOTO usBneyeHue.
10.2. /luxBa ce AbAXKM CYMTAHO OT CbOTBETHATa AaTa, NocodyeHa KaTo ,Jarta Ha
TpaHcakuma“ B MeceyHoTO M3B/eYeHMe, BbPXY BCUYKM HAUYUCIEHU 3a4b/IKEHUA NO
KpeanTtHna ammut Ha KapTaTa, KaTo 33 HaYMC/IeHN 3a4b/IKEHUA OT TaKCu, INXBa ce
ObMXKM camo 3a 3aab/keHuaTta no 1. 1.4, 1. 1.5, 7. 1.8. n 1. 2.2.-2.7. BKA. OT
MpunoxeHune N2 1 Kbm HacToAwmTe O6LWM ycnoBuUA.

10.3. baHKaTa M34McnABa NPUIOKMMATA IMXBA BbPXY 3aA4b/XKeHUATa no yn. 10.2. Ha
exegHeBHa 6asa, KaTO HaTpymaHaTa /IMXBa 33 TeKyWMA OTYETeH nepuoj ce
Hauucnasa v fo6ass KaTo 3a4b/mKeHue No KapTata BeAHBK MEeCeyHo, Ha gaTaTta Ha
n3gaBaHe Ha MeceyHOTO M3BAeYeHME, C U3K/AKOYEHMEe Ha JINXBaTa, 33 KOATO e
NPUAOXKEHO NPaBMAOTO No Y. 9.2. no-rope. ExxeaHeBHaTa IMXBa ce U3UUCAABA, KaTO
O6wmA pasmep Ha TEKyLLMTE 3a4b/IKEHNA CbM CbOTBETHATa JaTa ce YMHOXKaBaT C
NPUAOKMMUA TOAMULLIEH TMXBEH NPOLEHT, pasaeneH Ha 360.

10.4. baHKaTa Mma npaBoO Aa MNPOMEHM pasmepa Ha TaKcuTe U Apyrute
Bb3HArpa*kaeHua, CBbpP3aHM C NPeAOoCTaBAHETO Ha MJIATEXHU YCAyrn NocpeacTsom
KapTata no cmucbna Ha 3aKoHa 3a NAATEXHUTE YCAYrM U NNATEXHUTE CUCTEMU U
Ob/KMMU CbINIAaCHO HacToAwMTe YCI0BUA, KaKTO U Aa BbBEXAA HOBM TakuBa, Npm
YyCNOBUATA 3a NPOMAHA Ha HacToAWwMmTe YCN0oBuUA, CbrnacHo un. 21.1.

10.5. Mpunoxkumara MxBa, KaKTO N BCUYKM OCTAHA/IM TaKCK, KOUTO He Ca CBbP3aHuU C
NpeaoCcTaBAHETO Ha NAaTeXHW ycayrm nocpeactsom Kaprata, morat ga 6baar
M3MEHAHM MO B3aUMHO Cbraacue Ha cTpaHuTe no [lorosopa. Mo BcAKO Bpeme OT
nevictBueTo Ha [loroBopa, baHKkaTa Mma nNpaBo Aa NpeanoXun Ha KnveHTta npomsaHa
Ha MNPUNOXMMATA /IMXBA M BCUYKM OCTaHa/NM TaKCM, KOUTO He Ca CBbP3aHU C
NpeaoCcTaBAHETO HAa MAATEXHWU YCAYrY, KAaTo B C/lyYald Ha HEMOCTUraHe Ha cbrnacue
mexay ctpaHute, baHkaTa nma npasarta no un. 14.4.

10.6. baHkaTa u KNMeHTBLT M3pUYHO ce cbrnacAsaT, Ye NPOMAHATA Ha TaKcuTe U
ApYyrute Bb3HarpaxgeHusa, CBbp3aHM C NPeAoCTaBAHETO Ha MNAATEXHU YCAyrn
nocpeacrtsom Kaptata no cMmcbna Ha 3aKOHa 3a NATEXKHUTE YCIYTU U NIATEXHUTE
cucTeMM, No 0H6EKTUBHU NPUYMHU, KOUTO HE 3aBUCAT OT BOAATA HA KPeAMTOpa, BoAU
00 CbOTBETHaTa MpomsHa (yBesvuyaBaHe WMAWM HamansBaHe) Ha obwmMA pasxod no
KpeguTa 3a KnueHTa.

11. OCNMOPBAHE HA TPAHCAKLUU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabp:KaTenaT u KAMEHTLT ce 3aabaxkaBaT
He3abaBHO, HO He No-KbCHO OT 10 AHM cnej y3HaBaHeTo, Aa YBeAOMABAT MUCMEHO
baHKkaTa 3a ycTaHOBeHa frpelkKa WAM HepefoBHOCT B AaHHUTE,
MeceyHoTO M3BNeYeHUe no un. 8.1., B TOBa YMCNIO 32 HepaspeLleHN Uan 3a HETOYHO
n3nbaHeHN TpaHcakumu. CTpaHuTe gorosapAaT, ye Kaptoabpykatenar n KnmeHtobT
y3HaBaT 3a HepaspelleHa WM 3a HEeTOYHO M3NbAHeHa TpaHCaKuWA, Hal-KbCHO Ha
[aTtaTa Ha nosyyaBaHe Ha CboTBETHOTO MeceyHo u3BnedeHne ot Kaptoabpikatens
n/vnmn Knuexta (koeto oT AseTe 6bae Nosy4eHo no-paHo). [atata Ha nonyyasaHe ce
onpegens CbrNacHO NpasuaoTO Ha uyn. 15.1, B KoeTo u3BneyeHue e oTbensasaHa
TpaHcakumaTa. Ako KapTogbpskaTenat u/uam KnmeHTsT He ca nonyumnm MeceyHo
M3BneYeHMe Nopagn HeusNb/IHEHWE Ha HAKOe CBOe 3aAbJ/IKEeHWe MO HacToAlmTe
Ycnosusa u/uan baHkata He MoayyM NMUCMEHO YBELOM/IEHME B MOCOYEHMA CPOK, ce
cumTa, Ye TpaHcakuuute, oTbenssaHn B CbOTBETHOTO MeceyHO M3B/eYeHue, ca
onobpeHn ot KaveHTa. Beako yBegomieHne/Bb3parkeHune 3a HepaspelleHa uam 3a

nocovyeHn B

HETOYHO M3MbJIHEHA TPaHCAKLMA, NOCTBMNMUIO Cel NOCOYEHUA CPOK LUE Ce CYMUTa 3a
HeocHoBaTe/HO 3abaBaHe OT cTpaHa Ha KavenTa/Kaptogbpikatensa u baHkata He e
3a4b/KEHA Aa Kopurupa TpaHcakumaTta. B cnyyauTe, Korato KapTtogbpikatenar
n/mnn KnventsT yBegomasa BaHKaTa 3a Ha/svuMe Ha HepaspelweHa TpaHcakums,
OCbLUECTBEHA B PE3ynTaT Ha OTKPAAHAT WM HE3AaKOHHO MPUCBOEH NAaTeXeH
WHCTPYMEHT U/WAKN Ha HEroBUTE NEPCOHaNU3NPaHM CPeACTBa 3a CUTYPHOCT U/Uau Ha
MOBWIHO YCTPOWMCTBO C MHCTaAMpaHo npunoxenue m-Token Postbank waun B
pe3ynTat Ha Apyra TAXHa HenpaBomepHa ynoTpeba, ToW cnepBa Aa yBegomwu
KOMMNETEHTHWUTE opraHu Ha Penybiunka bbarapua u ga npeaocTaBu AOKA3aTeNCcTBa Ha
BaHKkaTa 3a ToBa W Aa BK/OYM AETAWIHO ONUCAHME HA KOHKPETHWUA C/yvyall BbB
Bb3parkeHueTo cu go baHkata. C npuvemaHeTo Ha Hactoawwmte O6WwM ycnosus,
Kaptoabpyatenat v KnueHTbT NOTBbPXKAABAT, Y€ € HaACHO, Ye aKo TaKMBa
[OKasaTencTBa He 6baaT npegoctaseHM, baHKkaTa moxke Aa cyeTe To3u ¢akT, B
CbBKYMHOCT C APYrM CXOAHM OBCTOATENCTBA, KAaTO MHAMKALUMA 33 HA/JMYMETO Ha
OCHOBAaTe/IHO CbMHEHME 33 M3Mama, U Ha CBOM pef Aa yBEAOMM KOMMETEHTHUTE
opraHn B Penybauka Bbarapua M A3 OTKa)e Bb3CTAaHOBABAaHE Ha CTOMHOCTTA Ha
HepaspeweHata TpaHcakuMAa no pega Ha un. 79, an. 1, m3p. 1 ot 3MNYNC.
KapTtoabpskatenat u/wam KaveHTbT cnefBa Aa NPWIOXKM KbM CBOETO MUCMEHO
Bb3parKeHMe 1 A0CTaTbYyHO AO0KA3aTesICTBA, Ye OCMOpeHaTa NiaTeXXHa onepaumsa He
e paspellaBaHa OT OMPaBOMOLLEH npeacTaBuTen Ha KnueHTa, Kakto u ye
HepaspelleHaTa NiaTeXHa onepaLma He e U3BbPLUEHA B Pe3yNTaT OT HeU3NbAHEHNe
Ha HAKOE OT HerosuTe 3a4b/KeHuA no Te3n O6LM YCNoBUA U CbOTBETHUA SOrOBOP
33 KpeauTHa KapTa.
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11.2. Bb3 OCHOBa Ha NOMbJIHEH U NogageH oT KapTtogbpaTens u/vam Knvexta 8
oduc Ha baHKaTa popmynap 3a peknamauma (Bb3paxkeHne) Uan Ha Apyro NMCMeHo
ysegomnenue ot Kaptogbpatens u/wnm Knvexta, noaydeHu 8 cpoka no yn. 11.1,,
BaHKaTa WHUUMMpPA CbFAACHO CBOATa BbTPelWHa Mpoueaypa M CbracHoO
yCTaHOBEHWTE MNpaBWia OT CbOTBETHATa MeXAyHapoAHa KapToBa opraHu3auus,
AeiCcTBMA 3a paspellaBaHe Ha CayyauTe Ha ocnopeHu TpaHcakumu, (BKAUUTENHO
OENCTBUA CNPAMO AO0CTAaBUYMKA HA NIATEXHW ycayru, obcayxKBaly nosydaTena Ha
cpeactBaTa Mo M3BbplieHaTa TpaHcaKuus, B C/lyyauTe, B KOUTO [11aTeXHOTO
HapexaHe e NoCTbNUIO0 Ypes NosyyaTens Ha NPeBoAa U HEroBUA LOCTaBYMK).

11.3. (U3m., B cvna oT 26.11.2018 r.) B cnyyait ye no npeueHka Ha baHkaTa
KapToabpsKaTenar u/uam KAMeHTsT e npeaocTaBun 4oCTaTbYHO A0Ka3aTeCcTBa, e e
HanuLe HepaspeLLeHa NaaTexXHa ornepauus, KOATO He e pe3ynTaT OT HeU3nb/HeHe
Ha KOETO U Aa e OT HeroBuTe 3afb/KeHuA no Te3n ObWwm ycnoBus U CbOTBETHUA
[0roBOP 3a KPeauTHA KapTa, M ako Tasu HepaspelleHa NiaTexHa onepauma He e
pesynTat oT u3mama OT cTpaHa Ha KapTtogbp:katens,
OnpaBoOMOLLEH NpeacTasuTen, baHKaTa Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa MNaTe)KHa onepauua W, Korato e HeobxoauMmo, Bb3CTAHOBABA
CMeTKaTa, OT KOATO e M3BbplueHa onepauusaTa, B CbCTOAHMETO, B KOeTo Ta 6u ce
Hamupana npeau W3NbAHEHMETO HA HepaspeleHaTa naaTeKHa onepauus.
Bb3CTaHOBABAHETO Ce M3BbPLUBA HE MNO-KbCHO OT Kpas Ha cneasalima paboTeH AeH,
cnef Kato baHKaTa e nosnyumnna Bb3apaxeHue oT Kaproabpskatens u/unm Kavenra 3a
HepaspelleHaTa MJaTeXXHa onepauus, ocBeH KoraTo BaHKaTa MMa ocHoBaTenHu
CbMHEHMA 33 M3MaMa W yBEAOMM CbOTBETHUTE KOMMETEHTHM OpraHW 3a TOBa.
Bb3CTaHOBSABAHETO Ce M3BbPLLBA C Ba/bOpP, KOMTO € He MO-KbCHO OT AaTaTa, Ha KoATo
CMeTKaTa e buna 3aA4b/KeHa CbC CymaTa Ha HepaspelleHaTa NaaTexHa onepauus.

Knnenta wam Heros

11.4. BbB BCMYKM OCTaHAM Cly4aun Ha NodaBaHe Ha Bb3parkeHne oT KapToabprkatens
n/van Knuexta, baHKkarta cnesga 4a ce NpousHece B CPOK A0 YeTUPUHALECET AHU OT
nosy4yaBaHe Ha Bb3parkeHneTo no un. 11.2.

11.5. baHKaTta He HOCK OTrOBOPHOCT 32 BpeaWn, NPUYUHEHW NPU HepaspelleHo
nonssaHe Ha KapTaTa B pe3ynTaT Ha u3rybsaHe, Kpaxxba, NpUCBOABAHE UM OTHEMAHE
no Apyr HaumMH Ha KapTtaTa, ako KapTtoabp:katenar e gonycHan ysHasaHeTo Ha MNH
OT TPETU NNLA U aKo baHKaTa A06POCHBECTHO € U3MbAHMAA NOCTBNWUAO MNaTeXHO
HapexAaHe 33 M3BbpLUBaHe Ha TpaHCaKLMA Npean NoayYyaBaHe Ha yBeAOMIEHUETO
no yn. 4.3 no-rope. B Te3n caydyan KnneHTbT NoHacA BpeauTe OT U3BBPLUBAHETO HA
TakaBa TpaHcakuma.

11.6. (OTm., cumTaHo ot 26.11.2018 r.).

11.7. (Ot™., cunTaHo ot 26.11.2018 1.)

11.8. (U3m., B cuna o1 26.11.2018 r.) B cnyyaute, B KOUTo TpaHcaKumATa e HapeaeHa
OT WAW Ype3 MnoJsiyyaTeNa Ha cpeacTBaTa M OTFOBOPHOCTTA 3@ HEW3MbJHEHa Wau
HETOYHOTO 11 M3Nb/IHEHUE e Ha BaHKaTa, baHKaTa oTpassaBa No KpeguTHUA AMMKUT Ha
KnueHta 6e3 HeocHoBaTesNHO 3abaBAHE CyMaTa Ha HEM3Mb/HEHATa WU HETOYHO
M3Mb/IHEeHaTa NiaTeXXHa onepaums, KakTo U CymuTe, He06X0AMMM 3a NpUBEXKAaHE Ha
KpeantHua naumut Ha KaveHTa B CbCTOAHMETO, B KOETO 6M ce Hamupan npeau
M3MbJIHEHNETO HAa HETOYHO U3Mb/IHEHATA NJIaTEXKHA onepaums.

BanbopbT 3a 3aBepsABaHe e He MNO-KbCHO OT AaTaTa, Ha KoAaTo B KpeauTHua ammut e
6una oTpaseHa cymaTta Ha TpaHcakuusaTa. OcBeH ToBa, baHKaTa, Npu MOUCKBaHe,
npegnpvema [AencTBUA B PaMKUTE Ha [Ab/KMMATa rpuxKa 3a npocnefsasaHe Ha
nnaTexHaTta onepauma n ysegomasa KnneHTa 3a pe3ynTarta, KaTo MOXKe A4a Hauncam
TaKca 3a ToBa.

11.9. (U3m., B cnna oT 26.11.2018 r.) baHKaTa HOCM OTrOBOPHOCT Mnpea KaveHTa 3a
Bb3CTAHOBABAHE HA BCUMYKM MNATEHM OT HEro TaKCK, KAKTO M 3a Bb3CTaHOBABaHe Ha
BCUYKKU  JINXBU,
BKNIIOUYUTENIHO 3a6aBEHOTO, M3NbAHEHWEe Ha TpaHcaKums.

HayucneHn BCneacTsne Ha HEU3NbJHEHUETO UAU HETOYHOTO,

11.10. baHKaTa He HOCKM OTFOBOPHOCT B CAy4yauTe, B KOUTO MOpaaM Henpeoaoanma
cuNa UM U3BbHpegHW obcTosTencTBa KapToabpiKaTenaT HAMA Bb3MOXHOCT Aa
nonssa KapTtata, KaTo Hanpumep: cpus Ha MHGOPMaLMOHHATA CUCTEMA, NPEeKbCBaHE
Ha KOMYHWKaALMOHHUTE IMHUK, NPEKbCBAHE HA €/IeKTPUYECKO 3axpaHBaHe U Apyru
nogo6Hu.

11.11. baHKaTa He HOCM OTrOBOPHOCT 33 OTKa3 33 U3BbpLBaHE Ha TpaHCaKuuAa, B
C/AyYait Ye e nonyunna ysefomMaeHne 3a HacTbNBaHe Ha HAKoe OT obcToATencTaTta
no uyn. 4.3., KOETO Ce OKaxe HeBAPHO.

11.12. baHKaTa He HOCK OTrOBOPHOCT B C/ly4auTe, KOraTo TPeTU /ML OTKaXKaT Aa
npuemart nnawaxua ¢ Kaprtata unm korato Kaprtata He moxe Aa 6bae n3nonssaHa
nopaau 6n0KupaHe, nopagu gnedekTu, NpuUYMHEeHUM He No BMHA Ha baHKaTta,
TEXHUYECKM UM KOMYHUKALMOHHM Npobaemu.

11.13. baHKaTa He HOCKM OTrOBOPHOCT 3a NpeTbpneHu 3arybu 1 NponycHaT1 Non3u B
CAyyauTe, KOrato He e U3MbAHMAA TpaHCakumMAa WAM e OTKasana Ja M3MNbjHu
TpaHcakuma c KaprtaTa nopaau HeaoCTaTbyHa HANMYHOCT Ha CpeacTBa Mo



pasnonaraemua er,D,VITeH NMUT, nopagu 6nOKMpaHE, nopaamn
AeaKTuBupaHe Ha KapTtata Ha ocHOBaHMATa, NpeABUAEHM B HAacToAWMTe YCN0BUA.

KakKTo #

11.14. baHKaTa He HOCK OTFOBOPHOCT 3a HI0KMPAHU CYMM OT Apyra 6aHKa, y4acTHUK
B NAaTEXHUA NpoLec, NP U3NbAHEHUe Ha TpaHCaKLMM NO HapeXaaHe Uaun B nonsa
Ha GU3NYECKM M IOPUAMYECKM NNLA, U AbPKaBW, 0BEKT Ha PecTpukumn u/ uam
CaHKUuW.

11.15. (U3m., B cuna o1 26.11.2018 r.) Mpeasua nocoyeHoTo B Un. 11.3., B cayyait Ha
HEOCHOBATE/IHO Bb3paxeHue, KNMeHTbT AbMKM cymaTa Ha ocnopeHaTa TpaHcakumua
KaKTO M TaKca 3a HeOCHOBaTe/IHO OcrnopBaHe, nocoyeHa B MpunoxeHne N2 1 Kbm
HacToAwMTe Ycnosums.

11.16. (M3m., B cnna ot 26.11.2018 r.) B cnyyait Ye baHKaTa He M3NpPaTU NUCMEH
OTroBOP Ha NOCTLMW/IO Bb3PaXKeHMe B NOCOYEeHUTe B HacToAwmA YyneH 11 cpokose
UAn KAMEHTBT e HeyaoB/ieTBOPEeH OT NOJIyYeHMs OTroBOp, TOW MOXe Aa oTHece
cAyyasn 3a pasrnexkgaHe ot MomupuTenHaTa KOMUCKMA 33 NAATEXHU CNOPOBE Mpu
Komwucus 3a 3awmTa Ha noTpebutenmnte, Ha NocoYeHus B Y. 23 no-gony agpec.
11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait ye TpaHCaKUMA € MHULUMMPAHA OT
noslyyaTen UamM upes Hero BbB BPb3Ka C TpaHCaKLMA M TOYHATa Cyma nNo TpaHcakumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapToabpikaTenat u/wav KnneHTbT aasa
CbI/1IacMeTo CU 3a HEWHOTO M3Nb/AHeHWe, baHKaTa moxke Aa 6nokupa cpepcTBa oT
KpeautHua ammut Ha KnveHTa camo KoraTo ToM e Aan cbraacue 3a 610KkupaHe Ha
TOYEH pa3mep Ha cpeacTa. Cneq KaTo Noy4m MHPOPMALLMA 33 TOYHMA pasmep Ha
cymata no TpaHCaKkuuA M Hall-KbCHO BeAHara cnej, Nojy4aBaHETO Ha MNIATeXHO
HaperkpaHe, baHkaTa cBoeBpemMeHHO ocBobOXAaBa cpeacTsaTta, 6/0KMpaHW no
KpeauTtHna numnt Ha KnueHTta.

11.18. (Hos, B cvna ot 26.11.2018 r.) KAneHTbT n/vnm KapToabpiKaTenaT e AbeH
A3 nocoum B cbracmeto no ya. 11.17. no cboTBeTHAaTa CMETKa MaKCMMaHa Cyma, 4o
KOATO TOBa Cbriacne e BannaHo. baHkarta, KaptoabpxaTenat u KaneHTwbT ce
CbrnacaBar, ye nocodeHata ot KnneHta u/mnm KaptogbpiKatens makcumasnHa cyma B
cbrnacueto no un. 11.17 we npeactaBnsBa o4akBaHaTa OT KaveHTa CTOMHOCT Ha
naaTexXHuTe onepauuu, KouTo Lie 6bAaT M3BbPLIEHW B pe3ynTaT oT NoAafeHoTo
cbrnacue, 3a uenute Ha un.82, an.l1, 1.2 ot 3MNVYINC, kato baHKkaTa HAMa Aa M3NbAHABA
NAaTeXHW onepauny Hag nocoyeHaTa oT KaveHTa makcumanHa cyma. Bbs Bpb3Ka €
NOCOYEHOTO B NPeAXOAHOTO n3peyeHue, KAMeHTbT HAMa Aa MMa NpaBo Aa MUCKa OT
baHKaTa Bb3CTaHOBABaHe Ha CyMW NO M3MbJHEHa Bb3 OCHOBA Ha MOAAAEHOTO
cbrnacuve no yn. 11.17 nnatexkHa onepaumsa B C/ly4ald Ye niaTekHaTa onepauusa He
HaZBuWLWaBa nocoyeHaTa oT KaneHTa makcMmanHa cyma B cbriacueto. OcBeH TOBa,
KnneHTbT HAMA Aa Ma NpaBo Ha Bb3CTAHOBABAHE Ha cpeAcTBaTa NO U3NbJIHEHA Bb3
OCHOBa Ha cbrnacmeto no 4Yn. 11.17 nnatexHa onepauua U B CAyYauTe, B KOUTO
baHKaTa MAM NoayyaTenaT Ha cpeacTBaTa e NpeaocTaBua/a UaM e ocurypun/a Ha
pasnonoxeHune Ha KnveHTta MHbopmauma 3a NpeacToALLaTa NaaTeXKHa onepauma no
[0roBOPEH HAa4YMH Hal-Manko 28 AHU Npeam AaTaTta Ha U3Nb/IHEHME Ha NaaTeXKHaTa
onepauma.

lfopHUTE npaBuaa HAMA fAa ce npuaaraT U KAveHTbT We vma npaBo Ha
Bb3CTAHOBABaHe Ha CPeACTBaTa MO M3NbJAHEHA Bb3 OCHOBA Ha CbI/IACMETO MO YA.
11.17 nnaTeKHa onepauua B CNy4auTe Ha AUPEKTEH AebuT no uneH 1 oT PernameHT
(EC) Ne 260/2012 Ha EBponeiickms napnameHT v Ha CbeeTa ot 14 mapT 2012 roavHa
3a onpepensHe Ha TEXHMYECKM U BU3HEC M3UCKBAHWUA 33 KpeauTHU NPeBoau u
OVPEKTHU febuTn B eBpo M 3a u3MeHeHue Ha Pernament (EO) Ne 924/2009
(,PernameHt 260/2012“). B TO3u cnyyait KAMeHTbT cnepga fa OTNPaBu MUCMEHO
ncKaHe fo0 baHKaTa 3a Bb3CTaHOBABaHE Ha CPeACTBaTa Mo NJaTeXXHaTta onepauums B
CPOK A0 56 AHM OT AaTaTa, Ha KoATO e bMna 3afbaKeHa cMeTKaTa My, KaTto baHkaTta
B CpOoK 40 10 paboTHM AHM OT NOy4aBaHETO HAa MCKAHETO Bb3CTaHOBABA Ha KaveHTa
uAnaTa cyma Ha nnaTtexkHaTa onepaums.

12. B/IOKUPAHE U OEB/TIOKUPAHE. AEAKTUBUPAHE HA KAPTATA. MPOLEEAQYPA
3A CUTYPHO YBEAOMABAHE.

12.1. BaHKaTa uma npaso no cobcTBeHa npeueHKa aa 6nokupa Kaprtata u/wam
KpeauTHnA nMmunT 3a M3BbPLUBAHE Ha TpaHCAKLUKU, NPU HAIMYMETO HA KOETO U Aa e
oT cnegHuTe obCcTOATENCTBA: @) HAKOA OT CTpaHuTe no [orosopa ¢ baHkaTa Hapywm
KOATO U Aa e OT pasnopeabuTe Ha HacToAwmTe 06K ycnosus; 6) npu HennawaHe
Ha MWHMManHaTa MecevyHa BHOCKA M Ha BCUYKM APYrU NPOCPOYEHM 3a4b/XKEHMA NO
[orosopa B cpok oT 10 (meceT) aHWM cnel nocoyeHata B CbOTBETHOTO MeceyHo
u3BneveHne [lata Ha M3gbAKaBaHe; B) NPU HanMumMe Ha OBEKTUBHM NPUYMHM,
CBbP3aHM CbC 3HAYUTENHO HapacHan pUCK KAMeHTbT Aa He e B CbCToAHME Aa
noracABa CBOEBPEMEHHO 3afb/KeHuATa cu no [oroBopa, BKAUUTENHO chep,
M3BbPLUBAHE Ha EXerogHo npepasrnexgaHe Ha (UHAHCOBOTO CbCTOAHWE Ha
KnueHTa, cbrnacHo un. 7.5 ot HacTtoawwmTe O6LWM ycnoBus; r) 3noynotpeba oT HAKoA
ot CtpaHuTe no Jorosopa ¢ baHKaTa BbB Bpb3Ka CbC CKAOYBaHETO Ha [lorosopa (B
TOBa YNC/O, HO HEe Camo: NpeAoCTaBAHe Ha HeBAPHA MHPOPMALMA AU YKPUBAHE Ha
MHbOpMaLMa Npu NOMb/BaHe Ha 3asBNEHMETO 3a u3gasBaHe Ha Kaprta) wam
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3noynotpeba oT HAKoA oT CTpaHuTe no [loroBopa ¢ baHKaTa, cBbp3aHM C Apyru
NpoAyKTM Ha baHKaTa (NpefocTaBsAHe Ha HeBAPHa MHbOPMAaLMA UK YKpUBaHE Ha
MHPOPMaLMA NpU KaHAMAATCTBAHE 3a APYrv MPOAYKTU W Ap.); A) HapyllasBaHe oT
HAKoA oT CTpaHuTe no [loroBopa ¢ baHKaTa Ha akTOBE U peLleHns Ha PpuUHaHcoBUTE
BNIACTVM MO OTHOWeHWe Ha KapTaTa; e) Apyro OCHOBaHMWe, U3PWUYHO MOCOYEHO B
[Jorosopa.

12.2. baHKaTa 6/10KMpa U3MNOA3BAHETO Ha KapTaTa WM B CNedHUTe cayyau: a) npu
nocTbNUAO yBedomaeHve oT KapTtoabpiatens unu KnueHta no peaa Ha un. 4.3,
CBOEBPEMEHHO cnej NocTbhnBaHe Ha yBegomaeHneTo; 6) npu nocTbnuaa nucMmeHa
monba oT cTpaHa Ha KapToabp:kaTtensa unu KnaveHTa c uckaHe 3a 6710KMpaHe Ha
KaprtaTta, M3BbH cayyaute mo 4a. 4.3 uAM NPU MUCMEHO CMOpasymeHue MmexKay
CTpaHWTe 3a TOBa; B) MpWM Ha/MuMe Ha OBOCHOBAHO NpeanosiokeHWe 3a
HenpaBoOMepHO M3No/3BaHe (BKAOUMTENHO M OT CTpaHa Ha KapToabpikatens) uau
npu y3HasaHe oT baHKaTa 3a OnacHOCT OT HenpaBoOMepHO M3non3saHe Ha Kaprarta,
M3BBH CNy4yauTe Ha yBeAoMABaHe 3a ToBa oT KapToabpikaTtens unu KnvexTa no pesa
Ha un. 4.3, KaKTO M BbB BCEKM APYr C/ydail, KOraTo CblLECTByBa OMACHOCT 3a
HepaspeLlueHa UK Apyra HenpaBomepHa ynoTtpeba Ha KapTaTa; r) npu nogasaHe Ha
npeavssecTve 3a npekparasaHe Ha [Jorosopa no un. 13.1.; 4) BbBeAeH Tpy NbTU
nocneposaTenHo rpeweH MAH.

12.3. B cnyyante noun. 12.1, 1. (a) m ot 7. (B) A0 T. (€) M un. 12.2. 1. (B), KaKTO 1
B PYTY C/ly4an KOraTo € Ha/iuue CbMHEHWE 3a WM NPU HaAWuMe Ha U3mama unu
3aniaxa 3a CUrypHOCTTa 33 NPeAOCTaBAHETO Ha YCNYrUTe CbIIACHO HacToALMTE
06wwu ycnosua, baHkaTa cBoeBpeMeHHO yBeaomaBa KapToabprkatena u KnveHnTa 3a
610KMpaHeTo M 3a NpUYMHaTa 3a TOBa (OCBEH aKo AaBaHETO Ha TakaBa MHdOpMaLmA
He e MO03BOJIEHO MopaAu CbOBpPaKEHUA 33 CUTYPHOCT MAW NOpPagu HOPMATUBHM
M3UCKBaHWA), Ype3 €ANH OT CefHNUTEe CNOCOBM 38 KOMYHUKALMA: HAa MOCOYEHUTE OT
KapTogbpikatens u KnneHTta TenedoHM, BKNOUUTENHO UpPE3 KPATKO TEKCTOBO
cbobuieHne (SMS) ), no enektpoHHaTa nowa (e-mail agpec, enekTpoHeH agpec),
[OKONKOTO KapToabpsKaTenaT e 3aABWA apec Ha e/NIeKTPOHHA MOoLLa, a ako He e
3aABEHO M3BECTABAHE Ype3 KPaTKWM TEKCTOBU cbobuieHna (SMS), HUTO agpec Ha
eNeKTPOHHa upes  ApyrM  CUrypHu
KapTtoabpkatenat, KnmeHTbT M bBaHkaTa nonaraT Heobxogumute ycunus, Aa

nowa - KaHanM 33  KOMyHMKauus.
noAAbPYKAT U U3N0/13BaT NOCOYEHUTE CPEACTBA M KaHa/IM 3a YBEAOMABAHE MO HaYMH,
KOWTO OTroBaps Ha CbBPEMEHHMUTE CTaHAAPTU 3a TEXHO/IOTUYHA CUFYPHOCT, He
no3BoNABaT CbliMTe Aa 6bAAT M3NON3BAaHW OT HEOTOPU3MPAHWU TPeTU uua U
3alMTaBaT TAxHaTa uanoct[ CTpaHWTe moraT ga Aorosopa v Apyro cpeacTso Uau
KaHan 3a yBefoOMsABaHe, KOUTO MpPeaoCcTaBAT MO-BMCOKA CTereH Ha curypHoct]. B
cnyyamte no un. 12.1, 1. (6), CtpaHuTe gorosapsT, Yye KapTtogbpKatenar u KAmeHTsT
ca npeagapuTeENHO YyBeAOMEHM 33 ONOKMPAHETO CbC CbOTBETHOTO MeceyHo
M3B/IeYEeHMNe, B KOETO € YKas3aH pasmepa M AaTaTa 3a M34b/KaBaHe Ha AbAXKMMaTa
MUHMMaNHa meceyHa BHOCKA, a B caydaute no un. 12.2. 7. (a), (6) u (r) CtpaHute
norosapaT, ye KaprogbprKaTenat u KnneHTwbT ca yBefomeHu 3a 610KMpaHeTo ¢
npuemaHeto ot bBaHKkaTa Ha CbOTBETHOTO YyBegomsieHue/nucmeHa mosba 3a
6noKkupaHe Ha KapTaTa, pecn. ck/touBaHe Ha cnopasymeHue 3a 610KkupaHe.

baHKkaTta yBegomaBa KapTogbpaTtena no nNOAXOAALW, HA4yWH B CAyyYauTe Ha
Bb3HWKBaHe Ha 3HAa4YMM OMepaLMOHEH WAW CBbP3aH CbC CUTYPHOCTTA WUHLUMUAEHT,
KOMTO 3acAra UAn moxke ga 3acerHe pUHaAHCOBUTE MHTepecn Ha KapToabpkaTtens,
BK/IIOYMUTENHO 33 BCUMYKW MEpPKKU, KOWUTO npegnpuema, 3a
HebnaronpuATHWUTE NOCNeaMLM OT UHUMAEHTA.
12.4. AKko 6/0KupaHeTo e
KapToabp:katens (B xunotesute Ha un. 12.1, B cnydam Ha U3rybsaHe, yHULLOXKaBaHe
Ha KaprtaTa, u ap.), baHkata uma npaso ga cbbepe Takca 3a 6n1o0KknpaHe Ha KapTaTa,
CbOTBETHO Ha KpeauTHMA NUMUT, KaTo pasmepbT Ha TasW Takca e MOCOoYeH B
Mpunoxerune Ne 1 kbm HacToswmTe O6LWYM ycnosus.

Ja  orpaHuum

M3BbPWEHO NO BUHA WM HEGDE)KHOCT Ha

12.5. KapraTta moxke ga 6bae aebnokmpaHa npu cneaHuTe yCioBus:

12.5.1. Mpwu 6nokupaHe Ha ocHoBaHue un. 12.1, 1. (a), (6) u (B), BaHKaTa moxe Aa
nebnokupa KapraTa cneg oTnagaHe Ha OCHOBAHMETO 3a 610KMpaHe;

12.5.2. Mpwu 6noKMpaHe Ha ocHoBaHMWe un. 12.2. 1. (6), Kaptata moxe fga 6bae
AebnokupaHa cnes nogasaHe Ha CbOTBETHA NUCMeHa monba ot Kaptoabpikatens,
pecn. oT KnueHTa;

12.5.3. TMpwu 6710KMpaHe Ha ocHOBaHue Yn. 12.2., T (4), KapToabpiKatenat moxe aa
nebnokupa Kaptata e4HOKpaTHO, ¢ obaxkgaHe Ha TenedoHHUA HOMEp, NOCOYEH Ha
rbpba Ha KapTaTta v HagnexHo naeHtuduumpane. NMpu nocneasalo 610KMpaHe Ha
CbLLOTO OCHOBaHMe ce npunara un. 12.5.2.

12.5.4. BocraHanuTe cnydaum Ha 6a1okupaHe, KapTaTta He nog/iexu Ha gebaokupaHe,
KaTo baHKaTa aeakTtmsmpa Kaprtata n 1 npensgasa, CbraacHo yn. 17.3;

12.6B ponbnHeHWe Kbm cnyyauTe, nocoyeHu B Un. 12.5.4., Kaprarta ce geaktusupa,
NPW KOETO C Hes He MOraT Aa Ce M3BbpLUBAT TPaHCaKLumMK, U Npu: (a) U3TUYaHe Ha
CpOKa Ha BanngHocT Ha KapTata. B 1031 cayyaii KapTata aBToMaTMYHO ce NoAHOBABA



cbrnacHo un. 17; (6) nonyyasaHe Ha monba 3a npekpaTtasaHe Ha [loroBopa Cbra. Y.
13 unu n3npalaHe Ha npeau3BecTUe 3a NpekpaTaBaHe Ha [loroBopa cbrA. yi. 14; (8)
CMBPT MK NOCTaBAHEe Nog, 3anpeLieHne Ha Kaptoabpxatena nam Knnenta, pecn. ¢
NPeKpaTABAHETO HA APYKECTBOTO Ha KAneHTa; (r) BbB BCEKM Clyyait Ha NpensgasaHe
Ha KaptaTa cbrnacHo un. 17.3.; (4) npu nogasaHe Ha nucmeHa monba 3a ToBa oT
KnueHTa. eaktnBnpaHaTa KapTa He MoXe Aa 6bAe NOBTOPHO akTMBMPaHa U ciesasa
ba 6bae yHULWOoXKeHa uav npegaaeHa B oduc Ha baHkata. B cayyait Ha AeakTMBMpaHe
CbrnacHo T. (&) no-rope, KAMEHTHLT ce 3agbikaBa A3 yBEAOMW CBOEBPEMEHHO
KapTogbp:kaTens 3a AeaKTMBUPaAHETO.

12.7. C 6nokupaHe unu geaktusmupaHe Ha Kaptata [JloroBopbT He ce NpeKkpaTsBa,
OCBEH aKO He Ca HanuLe 0OCHOBaHMATA 3a TOBa No Y. 13 nun. 14 no-pgony n KnueHTsoT
He ce ocBobOXKAaBa OT 3af4b/KeHMATa My no [oroBopa, B TOBa YMCN0, HO He Camo,
03 3aniawa BCUYKM ObMXKUMU Takcu, nocoveHn B [punoxernne N2 1 Kbm
HacToawwmTe O6WwM ycnosus.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabp:KaTenaT ce 3a4bAKaBa 43 YBE4OMMU
He3abaBHO BaHKata no nocouyeHuTe B un. 4.3. HAuMHKU, Npu u3rybsaHe, Kpaxkba,
NpPUCBOABAHE AN OTHEMAHE MO APYT HAYMH, YHULLIOXKABaHe UM M3MOA3BaHe No Apyr
HenpaBoMepeH HauMH Ha MOBMHOTO YCTPOMCTBO Ha KapToabpikaTens, Ha KoeTo e
VHCTa/IMPaHO U aKTUMBMPAHO npunoxeHneto m-Token Postbank, kKakto u npwu
CbMHEHMA UM NPeanoNOXKEHUA 3a HenpaBomepHa ynotpeba OT TpeTn Auua Ha
MOBUAHOTO YCTPOWCTBO Ha KapToabpsKkaTens, Ha KOETO € MHCTAIMPaHO M aKTUBMPAHO
npunoxkexHnetro m-Token Postbank n/unun 3a ysHaBaHeTo ot TpeT Aunua Ha NUH 3a
poctbn ao m-Token Postbank. B Tesu cnyvan bankata geaktusupa CodTyepHus
TOKBbH CBOEBPEMEHHO c/ief, Noay4yaBaHe Ha YyBeJOMIEHNETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHkata moxe ga aeaktusupa CodptyepHus
TOKBbH W NPWU Hannuve Ha OBOCHOBAHO NPeAnoNOXKEHUE 33 HENPABOMEPHOTO My
M3Non3BaHe (BKIYMTENIHO M OT cTpaHa Ha Kaproabp:katens), npu y3HasaHe OT
baHKaTa 3a oOMmacHOCT OT HenpaBOMEPHOTO My W3MOA3BaHe, BKAIOYUTENHO MpuU
yBefom/eHune oT TpeTo anue. B Te3n cnyyam baHkata yBegomasa KaptoabpxaTtena
no nocoyeHuTe B Y. 12.3. HaumHwu.

12.10.(Hos, B cvuna ot 29.07.2019 r.) B cnyyait Ha aeaktueupaHe Ha CodpTyepHus
TOKbH, KapToabpKaTenat MoXKe Aa akTMBMPA HOB TOKBbH NO peaa Ha Y. 3.7 n cn.
13. NPEKPATABAHE HA AOTOBOPHUTE OTHOLUEHMA OT KIMEHTA

13.1. KnneHTbT Ma NpaBo Aa npekpatu [Jorosopa c baHkata ¢ 30-g4HEeBHO NUCMEHO
npegussectve no obpaseu, BbB BCEKM eANH MOMEHT, 6e3 Aa Ab/kM obeswereHne
VAW Pa3HOCKM 3a NpekpaTtsaBaHeTo. MpeanssecTMeTo Moxe Aa 6bae NnogaaeHo BbB
BCEKM PUHAHCOB LeHTbP Ha baHKaTa, KaTo B Hero KAMEeHTbT e ANbXKEH Aa nocoyu
WHAMBUAYANEH KOZ 3a OTKas, KOMTO MOXe Aa Mo/yyn Ha nocoyeHwuTe B un. 16.3
TenedoHM 3a KOHTAKT ¢ baHKaTa. MpeKpaTABaHETO HacTbMBa B MOMEHTa, B KOWTO
e[HOBPEMEHHO Ca Hanuue ciegHuTe obcToaTencTea: (a) CPOKbLT Ha NpPeaU3BECTUETO
e u3Tekb; (6) KapTaTta e BbpHaTa B KOMTO U Aa € PUHAHCOB LLeHTbp Ha baHKaTta u e
YHULLOXEHa Ype3 mpedynsaHe/mpepsA3BaHe Ha M1acTMKaTta, 3a KOETO Ce CbCTass
NPOTOKO/, KOMTO ce noanucea oT KapTtogbpKatens unn KnveHTta u cnyxuten Ha
BaHKaTa; (B) M3NNaTeHM ca BCUYKM 3a4b/IKEHUA, MPOM3TUYALLM OT [Jorosopa.

14. NPEKPATABAHE HA IOTOBOPHUTE OTHOLLUEHMNA OT BAHKATA

14.1. baHKaTa Mma npasBoTO Aa npekpatu [orosopa v aga Aeaktmsupa Kaprata, B
KOWTO cnyyait KapToabpskaTtenat/ KAMeHTbT e ANbKeH Aa BbpHe HesabasHo KapTtaTa
Ha baHKaTa, KaTo nognuwe opmMynap 3a npeKkpaTABaHe, ako HAaCTbNY JOPU U efHO
OT cnegHuTe cbbutus: (a) Hakos ot CTpaHuTe no [orosopa c baHKaTta e Hapywwuna
HacToAwmTe Ycnosua unm KaptogbpKatenaT HenpaBoMmepHo e usnonssan Kaprtata s
HapyLleHWe Ha U3NCKBAHMATA HAa OTHOCMMOTO 3aKOHOAATE/NCTBO (B TOBA YMUC/O, HO He
camo, Kato e npegoctasun Kaprata u/wam MUH Ha Tpeto auue u ap.); (6)
Hef06pPOCHBECTHOCT Ha HAKOA oT CTpaHuTe no [orosopa ¢ baHKaTa BbB Bpb3Ka CbC
CKNloYBaHeTo Ha [loroBopa (Hanpumep, HO He camo, MpeaoCTaBAHE Ha HeBApHa
MHPOPMALMA UK YKpUBaHe Ha MHPOPMaLMA Npu Nonb/iBaHe Ha 3asBNEHUETO 33
n3gasaHe Ha KapTta) unm 3noynotpeba ot Hakona oT CTpaHuTe no Jorosopa ¢ baHKara,
CBbP3aHa C Apyry NpoayKTM Ha baHKaTa (Hanpumep, HO He camo MpeaoCTaBsaHe Ha
HeBAPHA MHPOPMALMA UK YKpUBaHE Ha MHOPMaLMA NPU KaHAUAATCTBaHE 33 ApYTU
NpoAyKTM 1 ap.). (B) HapyLwaBaHe oT HAKosA oT CTpaHuTe no [lorosopa ¢ baHKaTa Ha
aKTOBE M pelleHun Ha GpMHAHCOBWUTE BAACTM NO OTHoWweHWe Ha KapTtata; (r) gpyro
OCHOBaHWe, U3PUYHO NocoyeHo B [lorosopa.

14.2. MNpeKkpaTaBaHeTo Ha [orosopa no uyn. 14.1. BamM3a B cuna He3abaBHO cnep,
NUCMEHOTO yBegoMABaHe Ha KnueHTa, BKAUMUTENHO nocpeactBom MeceuHute
n3snevenma. Mpu npekpatasaHe Ha [loroBopa no un. 14.1. ot baHKaTa, uanoto
3afb/KeHne Ha KnneHTa cTaBa He3abaBHO M3UCKYEMO U AbIXKUMO.

14.3. Mpwn HacTbNBaHe Ha NpeaCcpPOYHA M3MCKYEMOCT CbrnacHo Y. 19.2, lorosopbT ce
cyMTa 32 aBTOMATMYHO NPeKpaTeH NPW NbJHOTO NOracABaHe Ha BCUYKU AbKUMU OT
KnueHTa cymu no Jorosopa u HactoawmTe O6LLM ycnoBua, 32 KOETO C NOANUCBAHETO
Ha [loroBopa KnnMeHTHT gaBa CBOETO M3PUYHO Cbraacue.
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14.4. N3BbH NocoyYeHUTe Mo-rope B HacTosAwWaTa pasnopenba cnyyamn, baHkaTta uma
npaBso Aa NpekpaTu eAHOCTPaHHO [JoroBopa no BCAKO Bpeme € BYyMeCeYHO MMCMEHO
npeaussectue A0 KaneHTa, BKAIOUMTENHO NOcpeAcTBOM MeceyHnTe n3BaeveHmna.
14.5. [loroBopbT ce nMpeKkpaTABa NpW CMBPT WAM NOCTaBAHE MO, 3anpelieHne Ha
Kaptoabpkatena unm KnueHta, pecn. ¢ npeKkpaTABaHETO Ha ApPYXKeCTBOTO Ha
KnuneHTa.

14.6. NMpu npekpaTaBaHe Ha [loroBopa No peaa Ha HacToALMA YN. 14, KaKTo 1 No peaa
Ha uyn. 13, KAMeHTHLT Ab/KM HauMcnaBaHMTE MEePUOAMYHO MO [0roBOpa TaKCH
NPOMNOPLMOHANHO HA U3TEKNA NepUOA, Ha AeicTBUe Ha [loroBopa. AKO TakuBa Takcu
ca naaTeHM aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPUMOHAZIHO Ha CPOKa Ha
npeKkpataBaHeTo. Tasu pasnopenba He ce npuaara Npu NpekpaTaBaHe Ha [orosopa
nopaau HeuMsmbAHEHWe Ha yCnoBMATa Ha [loroBopa OT cTpaHa Ha KaneHTa u B Tesn
cnyvau baHKaTa moxe Aa HauMCAU BCUYKM ABXKMMM CbINACcHO HacToAwmTe Ycnosua
TaKCW B MbAHMUA UM pasmep.

14.7. Npu npeKpaTtasaHe Ha [loroBopa No peAa Ha HacToAWwMA Y. 14, KakTo u no peaa
Ha 4yn. 13, KaneHTbT ocTaBa 3aab/ikeH Kbm baHKaTa 3a noracfBaHe Ha BCUYKM
3ab/DKEHNA, CBbp3aHW C U3NON3BaHETO Ha KapraTa, BKAOYUTENHO WU cnep
npekpaTaBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a NpekpaTABaHe. B
C/lyyait Ye Npu NpekpaTABaHe Ha J,OroBOPHUTE OTHOLWEHUA KAMEHTBT MMa U3MUCKyeMmn
M HemnoraceHu 3aAbaKeHna Kbm baHkaTa, baHKaTa Uma nNpaBo Aa ru cbbepe no pega
Haun.19.1 nun. 19.2.

14.8. B cnyvaute, Npu KOUTO B pe3ynTaT Ha npekpaTaBaHe Ha JloroBopa no
HacTtoAwmA 4n. 14. n no un. 13. no 6anaHca Ha AeakTuBMpaHaTta Kaprta ocTaHe
NONOXMTENHO Cango, cymarta ce npesexga No cmetka B baHkaTta, mocoyeHa oT
KnueHrTta. B cnyyait ye TakaBa cMeTKa He e nocoyeHa, KaneHTa Mma NpaBso Aa noTbpcu
cymata ot baHkaTta no npeasuAeHUA OT 3aKOHa pea,

14.9. B cnyyait Ha NnpeKkpaTaBaHe Ha [loroBopa CbracHo HacToAWmA Y. 14, KnMeHTbT
ce 3ab/KaBa Ja yBeAoMu cBoeBpemeHHO KapToabpKaTena 3a npekpataBaHeTo.
15. CMOPA3YMEHME 3A YAOCTOBEPUTE/IHO AENCTBUE HA AOKYMEHTUTE15.1.
KNneHTsT e HaAcHo, Ye 3agbakeHnAaTa no florosopa u HactoAawwmTe O6Lwm ycnosua
ce ob6cnykeaT Ha MWHMMaNHU MECEYHUM BHOCKM, NOCOYEHU B MeceyHute
M3BNAEYEHUA, KOUTO ce u3aasaT oT baHKaTa Ha onpeaeneHo YNCNO BCEKM mecel, B
3aBMCUMOCT OT AaTaTa Ha u3fasaHe Ha KapTaTta 1 ce M3npalaTt Ha paBHU MecevyHn
WMHTEPBaNKW, nopagu Koeto: (a) ako B CpoK OT 45 (yeTmpuaeceT M MneT) AHWU OT
n3gasaHeTo Ha KapTaTa uam 15 (neTHageceT) 4HW OT faTaTa Ha M34aBaHEeTo Ha KOeTo
1 aa e MeceyHo n3ssneveHve KaneHTsT He yBegomu bBaHkaTta B nucmeHa popma, ve
He e noNy4ynn CboTBeTHOTO MeceyHo wu3BAeYeHMe, MNOCAeAHOTO Ce CyuTa 3a
nosly4eHo B NeTHaAECeT AHEBEH CPOK OT M3gaBaHeTo my; (6) ako B cpok oT 10 (aecer)
OHW OT NOJlyYaBaHETO Ha BCAKO MeceyHO u3BneyeHne MAn KakBoTo M Aa e Apyro
NUCMEHO M3BeCTUe, U3dafeHo oT baHKaTa npu cnasBaHe Ha HacToAwmTte O6LWM
YCNOBUA, OTHOCHO 3a4b/IKEHUATa, Npom3TUYaLLm ot [lorosopa, KnMeHTsT He ocnopwm
NUCMEHO CbAbpXKaHWeTo Ha Mece4yHOTO n3BaeveHne No pega Ha . 11.1. n pasmepa
Ha 33ib/IXKEHMETO CH, CE CUUTA, Ye 1 e Npuen 6e3CNOPHO M Ye ChLLUTE Ca U3UCKYEMMU
N OBKMMU B CbOTBETCTBME C HacToALMTe YCNoBMA.

15.2. KAaneHTHT NoTBbpXA4aBa, Ye MeceuyHunTe n3BNEYEeHMA, KaKTO U U3BAEYEHUATA OT
aBTOMaTM3MpaHaTa cuctema Ha baHkaTa, npeacrasnasaT BaAMAHO A0Ka3aTeNCTBO 3a
3agb/keHusaTa no [orosopa u Hactoawmte O6wwy ycnosus,
n3nonssaHeTo Ha KapTaTa, ocBeH ako He 6bae AoKasaHo Apyro no cbaebeH peg,.

nopogeHu ot

15.3. C nognuceaHeTo Ha [orosopa KAneHTHLT NOTBbP)KAABa M Ce Cbrnacasa, ye
[06POBONHOTO LANOCTHO MM YACTUYHO M3MNIALLAHE HA 3a4b/IKEHUATA, NMOCOYEHM B
MeceyHoTO u3BNeyeHMe OT KameHTa npeacTaBnABa NbAHO MNPWM3HABaHe Ha
CbAbpXKaHMeTo Ha MeceyHOTO U3B/JeYeHMEe W Ha pa3smepa Ha 3aAb/KeHUeTo,
NPOU3TUYALLO OT AbPXKAHETO U M3Non3BaHeTo Ha KapTaTa, KoeTo e oTbennsaHo B
CbOTBETHOTO MeceyHo n3BaevyeHne, OCBEH ako, Npean Aa 3annaTn Sb/KUMUTE CYMU
KnuneHTsT e Bb3pasmn nucmeHo npea baHkaTa.

15.4. laHHuTe OT BCAKa TpaHcakumAa npu usnonssaHe Ha Kaptata Ha ATM u MNOC ce
3anuceat B MHGOpPMaLMOHHATA cucTema Ha baHKaTa u ce 0TpasABaT B pasnucKuTe,
KouTo ce n3gasat oT ATM, pecn. ot MNOC. Te3n AOKYMEHTU ce cYMTaT 3a BaMAHO
[,0Ka3aTencTso 3a TpaHCcaKumMATa, OTpaseHa B TAX, A0 AOKa3BaHe Ha ApYro B CbAa.
16. KOMYHUKALMA N AOKA3BAHE

16.1 BcAko yBegomsieHue, monba WAM HaNnOMHWUTENIHO MUCMO 3a M3NJalaHe Ha
3aab/keHna ot baHkata, ce m3npawart o cbotBeTHaTa CTpaHa no [lorosopa ¢
BaHKaTa B MUCMEH BUA, Ha BBbArapcKM e3uK Ha XapTWeH HocuTen ¢ 0bUKHOBEHa, a
KbAETO € NpeBUAEHO CbINAacHO HacToAwmTe O6LWM YCA0BUA - C MPenopbyaHa nowa
C U3BeCcTMe 3a AO0CTaBAHe, Ha aApeca 3a KOPecnoHAeHUMA, U3PUYHO MOCOYEH OT
cboTBeTHaTa CtpaHa no Jorosopa c baHkaTa B 3asBneHMeTO 3a U3agasaHe Ha KapTarTa,
pecn. 3aABNeHMETO 3a BKAIOYBAHE Ha CTpaHa Mo KpeauT. B cayyali ye He e U3pUYHO
13bpaH agpec 3a KOpecnoHAeHLMs, 3a TaKbB Ce Npuema NOCOYeHUs OT CbOTBETHATA
CrpaHa no [orosopa c baHKaTa agpec Ha ynpasneHue, pecn. HacToAw, agpec. B



cnyvaute, NnpeaBuaeHu B HacToAawmTe O6LWmM ycnoBua, yBeOMIEHUATA Ce M3npaLat
Ha ajpeca Ha efNeKTpoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobunHna TenepoHeH Homep Ha cboTeeTHaTa CTpaHa no Jlorosopa c baHkata, KouTo
ca otbenasaHn 3asAeneHuneTo 3a u3pdasaHe Ha Kaptata, pecn. B 3asBneHueTo 3a
BK/IIOYBAHE Ha CTPaHa No KpeauT, ocBeH ako baHKaTa e yBefoOMeHa NMUCMEHO 3a
TAXHaTa NpomaAHa. M3puyHO ce porosaps, Ye BCEKM NOCNEAHO AeKNapupaH oT
cboTBeTHaTa CTpaHa no Jorosopa ¢ baHKaTta aApec, eNeKTPoHeH aapec U MobuneH
TenedpoHeH HOMep, Ce CYMTAT 3a afpeca, CbOTBETHO e/1eKTPOHHUA aapec U MOBUAHMUA
TenepoHeH HOMEP, HA KOWUTO e Ce U3NPaLLaT U3BECTUATA WM Lie ce M3BbPLUIBA
OMNOBECTABAHETO Ha KOWTO M Aa e AOKYMEHT, CbrMacHo HacToAawmute O6wm ycnosusa.
[lo nonyyaBaHeTo No pefa Ha yn. 16.2 Ha yBeAOM/IEHME 33 NPOMAHA Ha agpeca,
CbOTBETHO Ha €/IeKTPOHHUA aApec AN Ha MOBUNHMA TenedOHEH HOMEp, BCUYKM
CcbobLeHnsa, JOCTUITHAAW A0 NOCNefHO AeKnapupaHua ajpec, eNeKkTpoHeH agpec
U MobuneH TenepoHeH HOMEP, LLE Ce CYUTAT 33 MONYHEHM.

16.2. CTpaHMTe U3PUYHO Ce CbINAcABaT U JOroBapAT, Ye yBeAOM/IeHUATa (B ToBa
yucno u MeceyHu usBaedeHus), n3npaTeHu ot baHkaTta Ao cboTBeTHaTa CTpaHa no
[orosopa c baHkaTa Ha agpeca Ha enekTPOHHa MoLa, MO3BO/ABAT CblunTe Aa 6baaT
CbXpaHeHM OT cboTBeTHaTa CTpaHa no [lorosopa ¢ baHKaTa No HauuMH, JOCTbMEH 33
nocneaBalLyM CNpaBKW OT HeroBa CTpaHa, 3a Nepuog oT Bpeme, fOCTaTbueH 3a LeauTe,
3a KOMTO yBefomieHusaTa/ cboblieHMATa ca M3npaTeHu, Kato uHdopmauuaATa,
CbAbprKalla ce B TAX MOXe Aa 6bae Bb3Npon3BeeHa B HENPOMEHEH BuA, Nopaau
koeto CTpaHWTe cuuTaT CblMTe 3a NPeAOCTaBeHW Ha ABArOTPaeH HocuTen, no
CcMUCBAA Ha § 1, T. 8 oT [lonbAHUTENHWUTE pa3nopeadu Ha 3aKoHa 3a NaaTexHUTe
YCNYrU U NNATEXHUTE CUCTEMM.

16.3. Bcuukm ysegomneHuna ao baHkaTa usnpateHu oT cboTBeTHaTa CTpaHa no
[orosopa ¢ baHkaTa, cnesa fa ce u3npawaTt B MMCMEH BUA, HA CNefHWUA agpec: rp.
Codua 1766, CtonnyHa obwmHa, PaitoH ,,Butowa“, yna. ,,OkonospbereH nbt” Ne 260,
crpaga C, eTax 6, oduc 8 v AnMyHoO BbB Bcekn oduc Ha baHkaTa; TenedoH 3a Bpb3ka
¢ baHkaTa - 0700 18 555, npu HabupaHe oT 4y»k6MHa +359 2 816 60 00, KaKTo 1
TenedpoHuTe, nocodeHn B MeceyHuTe M3BaeYeHUA U Ha VIHTepHeT-cTpaHuuaTa Ha
BaHkaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. MNpomsaHa Ha gaHHMTe no 4ya. 16.3. ce onoBecTABa Ype3 MHOOPMALUOHHUTE
6powypu unun B MeceyHute usBneveHna uam Ha MHTepHeT-cTpaHuuaTa Ha baHkaTa
Ha agpec www.postbank.bg.

16.5. Bcako nonyyeHo oT baHkata yBesomneHne no un. 4.3. ce 3anucea B
XPOHONOTNYEH pes, B CNeumanHo NpeaHasHayeH 3a Lenta AHEBHUK, KOUTO ce Boau
Ha xapTveH w/unu [HEeBHUKBT  ocurypsasa
Bb3Npom3BEXKAAHE HAa MHOOPMALMATA U U3K/KOYBA BCAKA Bb3MOXKHOCT 33 HEMHOTO

TEXHUYECKM HocuTen. TOYHO
nocneaBalLo smeHeHue. 3a TenedoHHNUTE 1 TenedpakcHUTE CbobLLEHNA MEPOAABEH
e oTbenn3aHuAT B AHEeBHWKA Yac Ha nosyyasaHe. [lo AOKa3BaHe Ha MPOTUBHOTO,
3aMMCBaHNATA B TO3M AHEBHUMK MMAT [0Kas3aTeNCTBEHA CMAa MeXAy CTpaHute
OTHOCHO CbAbPXKALLUTE Ce B TAX 06CTOATENCTBA.

16.6. baHkaTa wu3npawa Ha nocoyeHuTe oT KaumeHta u Kaptogbpkatensa B
3aABneHMeTo 3a usgasaHe Ha KapTtaTa agpecu Ha enekTpoHHa nowa MeceyHoTo
u3BneyYeHMe no Y.
KapTogbp:kaTena B 3aaBneHueTo 3a n3gasaHe Ha Kaptata agpecu Ha enekTpoHHa
nowa, Kakto M Ha mnocoyeHuTe oT KnaneHTa MoOBUAHM TenedpoHHU HOMepa,

8. baHKaTa wu3npawa Ha nocoyeHute OT KnueHTa w

yBefomneHus, pecn. SMS cbobuenus, ¢ uHbopmaumsa 3a: (1) O6Lwo abakMMa cyma
no KapraTta; (2) MuHMManHa meceyHa BHOCKa, KaKTo e onpegeneHa B un. 9.1, u
KpaiiHaTa gaTaTta 3a nnawaHeTo i; (3) TpaHcakuum ¢ Kaprata (TerneHe Ha napu B
6pOoit MM MOKYNKa Ha CTOKM/YCAYrM, BKAKOUYUTENHO Ha PaBHM MECEYHUM BHOCKM),
13BbpLIEHU B pexum on-line; (4) peructpupanunTe ot baHKaTa HeycrnewHM onuTK 3a
13BbpLUBaHe Ha TpaHcakumu ¢ KapTaTta B pexkum on-line, KakTo 1 NpuynHaTa, nopaau
KOATO CbOTBETHATa TPaHCaKLMA He ce e oCblLecTBuAa; (5) NpocpoyeHn nnawanHus;
(6) npomouun, ycnyru u NpoaykTM Ha baHKaTa M Ha TbProsuM, KOUTO Mpuemar
nnawaHua ¢ Kaprtata u ¢ Kouto baHKaTa MMa CKAKOYEeH 40roBop 3a NpuemaHe Ha
NAAWAHUA C NNATEXKHU WMHCTPYMEHTW, KakTo W apyra MHOpmauus, cBbp3aHa C
[orosopa. KAMeHTbT MoKe [a 3asBM M3PUYHO, 4Ype3 NnoJaBaHe Ha MNUCMEHOo
3aABsieHMe no obpasel, BbB PMHAHCOB LieHTbP Ha BaHKaTa, Ye He Kenae Aa nonyyasa
cbobLLeHNA 3a LAnaTa UM 33 YacT OT nocoyeHaTa MHbopmaumsa (C U3KoueHne Ha
MHbopmaumata no T. (5), KaKTO M A3 3asBM AOMBAHMTENHO MONy4YaBaHe Ha
nepuoanYHa ocHoBa Ha MHbOpPMaLma 3a pasnonaraemus KpeauteH AMmur.

16.7. Ycnyrute no un. 16.6. ce npefoCcTaBAT Ypes CbOTBETHUA AOCTaBYMK HA MOOUIHM
KOMYHMKaUMWU/MHTEPHET ycayrM, Kato baHKata He HOCM OTrOBOPHOCT 3a
HenoJslyyaBaHe unu HeHaBpeMeHHO nony4yaBaHe Ha TaKuBa
yBEAOM/IEHUA/CbOBLLEHNA, KOraTO HEemnosly4aBaHeTo, CbOTBETHO HEHABPEMEHHOTO
noJsilyyaBaHe ce AbKAT Ha MPUYMHM, HAMUPALLK Cce U3BBbH KOHTpOa Ha baHKaTa, KaTo
npobaemun B NpeHOCHaTa KOMYHWKALMOHHA CPesa Ha CbOTBETHWUTE AOCTaBYMLM Ha
MOBUAHM KOMYHMKaLMU/MHTEpHET ycayrn, GopcmaskopHu obcroaTenctsa M ap.,
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KaKTO U B C/ly4aunTe Ha NpeKkpaTABaHe Ha JOroBOPHMUTE OTHOLEHUA Mexay baHKkaTa u
CbOTBETHMA AOCTaBUMK HA MOBUAHM KOMYHUKALUWU/MHTEPHET YCAYrM, CBbP3aHu
npegocTaBaHeTo Ha ycayrmte no un. 16.6., He3aBMCMMO OT npuuMHaTa 3a
npeKkpaTABaHETo UM.

16.8. 3a TpaHcakumm B pexum off-line, Nnpu M3BBLPLIBAHETO Ha KOUTO He Ce U3UCKBA
opo0bpeHVe B peanHo BpeMe OT CbOTBETHaTa aBTOPM3aLMOHHA CUCTeMa, He moraT Ja
ce wu3npawart e-mail u SMS wu3BecTMs, KaTo KaueHTbT/KapTogbpikaTenat ce
MHdOpMMpa 3a TAX NocpeAcTBOM MeceyHUTe N3BNeYeHN.

17. NOAHOBABAHE U NPEM3OABAHE HA KAPTATA

17.1. Mpu M3TUYAHETO Ha CPOKA Ha Ba/AMAHOCT Ha KapTaTta, NocoyeH Ha avuesata i
cTpaHa, KaptaTa ce nogHoBaBa oT baHKaTa aBTomaTuyHO. B cnyyaii ue Kaptata He e
M3NON3BaHa NPOABAKUTENEH NEPUOS OT BPeMe, MOpPaamn CbobpaKeHUA 3a CUrypHOCT
baHKaTa moXe Aa He NOAHOBM aBTOMATUYHO KapTaTa, KaTo yBeJomsABa 3a ToBa
KnneHTa npeau n3TMyaHeTo Ha CPOKa Ha BanmaHocT Ha KapTaTa no tenedoH nam ypes
SMS Ha nocouyeHus oT KnueHTa TenedoHeH Homep. B Tesu cnyyam Kaprtata ce
noAHOBABA CaMO C/ef, OTNPaBeHo N3PUYHO UckaHe oT KnneHTa go baHkaTta. baHkaTa
MMa NpaBo Aa He noAHOBM KapTaTa 1 B cnyyaih Ha HENOCTUIaHe Ha Cbraacue Mexay
CTpaHWTE 3a NPOMAHA Ha YCI0BUATA CbINacHo Y. 7.5. u/wam un. 10.5. B cnyyait ve
KapTtata He 6bAe NOAHOBEHA CbMNACHO YCNOBMATA Ha HacToAwaTta pasnopesba,
[loroBop®bT He ce NpeKpaTaABa U KNMEHTBLT He ce 0cBO6OXKAaBa OT 3a4b/IXKEHNATA MY
no [lorosopa, B TOBa YMC/O, HO He CaMO, Ja 3anfalia BCUYKM Ob/KUMU TaKCK,
nocoyeHun B MpunoxkeHme Ne 1 Kbm HacToawmTe O6WM ycnosus. HosaTa KapTa ce
npenasa Ha Kaptoabprkatensa no pega Ha yn. 2.3. Bcaka HoBa KapTa npeacrasnasa
npoab/KeHne Ha cblmTe Ycnoswma.
KapTtoabpKatenar e gnbxeH ga npepage crapata Kaprta npu nonyyaBaHeto Ha
HoBaTa B oduc Ha baHkaTa.

npeguuwHata “ ce NOoAYMHABA Ha

17.2. Ako KNMeHTBT He Kenae NogHoBABAaHETO Ha KapTaTa, Toi Tpabsa Aa ysegomu
nucmeHo baHkaTta Haii-KbcHO 40 (YeTupuaeceT) AHM Npear MbPBO YMCNO0 HA MeceLla,
B KOWTO M3TWM4a BanugHoctTa . Mpu nogaBaHe Ha yBegomseHue oT KnueHTta 3a
HenpeusgasaHe Ha KapTaTta no pefa Ha HacToswara pasnopeaba JoroBopbT He ce
npeKkpaTaBa U KAMEHTLT He ce 0cBO6OXKAaBa OT 3a4b/KEHUATA My no [orosopa, B
TOBa 4MCNO, HO HE Camo, Aa 3annala BCUYKM AbAKMMM TaKCK, NMOCOYEHWU B
Mpunoxerune Ne 1 kbm HacToAwmTe O6LWYM ycnosus.

17.3. Mpun HEBB3MOKHOCT 3a U3Non3BaHe Ha KapTaTa npeau M3TUYAHeTO Ha HeWHUA
CPOK Ha Ba/MAHOCT, BCNeACTBME HA AeaKTUBMPaAHe CbrnacHo yn. 12.5. waum npu
TEeXHUYeCcKa HeM3NpPaBHOCT Ha KapTaTa, KaKTo 1 B cnydaute no un. 2.4, Kaptata moxxe
Aa 6bae npevspaseHa, cnep nofaBaHe Ha NUCMeHa monba oT KaveHTa 3a Tosa.
KoraTo npeusgaBaHeTo ce M3BbpLUBa B pe3ynTaT 3aryba, Kkpaxba nam dusmuecko
yBpexaaHe Ha KapTaTa, KaKTo 1 BbB BCEKM APYr CyYait Ha NpensgaBaHe Mo UckaHe
Ha KnueHTa, ce 3annawa Takca, onpeaeneHa cbraacHo Mpunoxenne N2 1 Kbm
HacToawwmTe O6wwm ycnosus.

18. 3ALLUTA HA TMMHUTE AIAHHU

baHKaTta 06paboTBa IMYHMTE AaHHM B CboTBeTCTBUME C PernamenT (EC) 2016/679 Ha
EBponeiickua napnameHT u Ha CbeeTa oT 27.04.2016 r. (,06L, pernameHT OTHOCHO
3aWumTa Ha gaHHuTe“). MNoapobHa nHbopmaLma 3a LeanTe U NPaBHOTO OCHOBaHMeE 3a
06paboTBaHETO Ha JIMUHWUTE [OAHHW; KATEropuUTe MONYYaTENM HA JINYHWU AAHHW;
CPOKa, 33 KOWTO LUe Ce CbXpaHABaT IMYHUTE JaHHUW; NpaBaTa Ha CybeKTUTe Ha AaHHU
BbB BPb3Ka C 06paboTBAHETO HA TEXHUTE IMYHUM aHHW OT CTpaHa Ha baHKaTa, KakTo
1 nHbopmauma 3a HauMHa, MO KOWMTO Te moraT Aa 6bAaT ynpaxkHeHu; AaHHM 3a
KOHTaKT C A/TbKHOCTHOTO /IMLE MO 3aluTa Ha AaHHUTE M BCAKA Apyra uHGopmaums,
KoATo OBWMAT pernameHT OTHOCHO 3alMTa Ha [JaHHMTE M3UCKBA Ja bbae
npepocTaBeHa Ha cybeKkTUTe, ce CbAbpiKa B YBeaoM/ieHe OTHOCHO o6paboTBaHe Ha
NIMYHUTE [aHHW, KOETO € HaAMYHO Ha WHTEepHeT cTpaHuuaTa Ha baHkaTta
(www.postbank.bg), KakTo 1 Ha xapTmeH HocuTen BbB Bcekn oduc Ha baHKaTa.

19. NPUHYAUTENHO U3NBAHEHUE. MPEXBbPIAHE HA MPABA

19.1. (MU3m., B cuna oT 26.11.2018 r.) Mpu HenoracABaHe Ha KOETO Aa € 3aAb/iKeHne
B CpOKa Mo 4. 9.1, Ha ocHoBaHue 4. 21 ot Hapepba No 3 Ha BHB ot 18 anpwn 2018
r., BaHKaTa morke Ja NPUCTBNM KbM MoracABaHe Ha B3eMaHuATa cu uype3 cbbupaHe
Ha CpeacTBa OT BCUYKM CMETKM Ha KameHTa u/mam Ha CbAnbXHMKA M/MAn Ha
Mopbuuntens, oTKpMTK B BaHKaTa, 3a KoeTo ¢ nognuceaHeTo Ha loroBopa KANeHTHT,
CbANBbKHUKBT U [OpBYMTENAT Ce CYMTA, Ye Ca Jann CBOETO U3PUYHO NpesBapuTenHo
nucmeHo cornacue. baHkarta ysegomsasa TUTYAsApa Ha CMETKaTa, OT KOATO ca CbbpaHu
CpefcTBaTa 33 OCHOBAHMETO, pasmepa M Basbopa Ha cbbpaHaTta cyma no pega Ha
un.12.3 ot HacToawmTe O6LLM ycnosua. B cnyyalt ye cmeTKaTta, OT KOATO ce cbbupat
CymuTe e B pas/MyHa Ba/syTa OT BajyTata Ha AbMKMMUTE cymu, baHkaTa npunara
nasapHuTe CU KYpCOBE U KypCOBMTE Pa3/IMKM Ca 3a CMeTKa Ha TUTynApa Ha cmeTKara.
19.2. NMpu HenoracABaHe Ha MUHMMaNHUTE MeCeYHN BHOCKM MO ABe nocnenoBaTeNHun
MeceuHu nsBneyeHun; baHkaTa moxe ga 06sBM 3agbakeHueTo no [orosopa 3a
M3UAN0 NPeACPOYHO M3MCKYeMo. baHKaTa MoXKe @ MoMCKa M3JaBaHe Ha 3anoBes 3a
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He3abaBHO M3NMbAHeHWe no pega Ha un. 418 MK v aa ce cHabamn ¢ U3NbAHUTENEH
JINCT Bb3 OCHOBA Ha M3BJIeYEHUE OT CYETOBOAHMUTE CU KHUMM U O3 NPUCTBNN KbM
NPVHYAMTENHO CbbWMpaHe Ha B3eMAHeTO CM KaTo HACoYM M3MbAHEHWETO BbPXY
UANOTO MMyWecTBO Ha KaveHTa u/wam Ha Cba/bkHMKa u/unm Mopbuntens no
YyCTaHOBEHMA B 3aKOHa pes. Hauncnaga ce 3aKoHHa 1IMXBa OT AaTaTa Ha NoJaBaHe Ha
33ABNEHMETO 33 3anoBes 3a U3NbAHEHME.

19.3. KnneHTsT, CoaNnbXHUKBLT U MopbUMTENAT ce 3aabKaBaT Aa NOKPUAT BCUYKMU
cbaebHU pasxoan, CbOTBETHUTE NPU3HATM Bb3HArpaXKAeHWA Ha aABOKaTUTE Ha
BbaHKaTa M eBeHTyaNHWUTE Pa3Xxo4u 3a NPUHYAUTENHO W3MbAHEHWE, B CAyyal Ha
M3BBHCBbAEOHUN MK cbaebHM NCKoBe 3a M3NAallaHe Ha NpeTeHuuMTe Ha baHKara.
19.4. B cnyyait Ha pasaensHe/oTaensiHe Ha OPUANYECKOTO Nnue Ha baHKkaTa Ha ase
VAN NOBeYe APYXKecTBa, YNPaBWUTENHUAT opraH Ha baHkaTa pewaBa Ha Koe oT
L,PY}KecTBaTa NpaBonpueMHULN 43 NPEXBbPAN SOTOBOPHUTE OTHOLWEHMUA € KaneHTa,
CoanbXKHUKA U MNopbunTens, 3a KOeTo nociaefHUTe HagnexHo ce ysegomasat. C
nognucsaHeTo Ha JJjorosopa KnneHTsT, CbANBKHUKBLT M MopbunTenaT ce cbrnacasat
C BCAKO TaKOBa NPexXBbp/IAHE.

19.5. baHkata, KnueHTtbT, Kaptoabpkatenat, CbANbXKHUKBT M [lopbuntenar ce
Cbl1acABaT, Ye BbB BCEKM eAMH MOMEHT OT AelCTBMETO Ha [lorosopa v HacToAwmTe
Ycnosua, baHkaTta Mma npaBo eAHOCTPAHHO Aa NPEXBbPAN AOrOBOPHUTE OTHOLLEHMA
no cknyeHua [oroBop, BK/AOYUTENHO, HO HE CaMO BCUMYKO CBOM B3eMaHUA Mo
[loroBopa, Ha APYKEeCTBa UM UHCTUTYLUK OT rpynaTa Ha Eurobank Group (KOpo6aHk
Fpyn), KbM KOATO NpuHagnexn baHkaTa, BKA. Ha "BbarepubH Puteiin Copeucus" AL,
rp. Coduma ("BPC") nnm Ha apyrv GUHAHCOBU MU HEDUHAHCOBU MHCTUTYLMUU UK
OPYXKEeCTBA, BKNIOYUTE/IHO TaKMBa, UMATO LOEMHOCT BK/OYBA CEKIOPUTM3ALMUA.
KnnentbT, Kaptogbpatenat, CoANbKHUKDBT U MopbUMTENAT AaBaT Cbr1acneTo cu n
onpasomow,asaT baHKaTa, B C/lyyali Ha NpexBbpAsiHE HA B3emaHuATa no [orosopa,
BbaHkaTa Ja npexsbp/au U NpPefocTaBu Ha HOBUA KpeauTop M BCAKA MHPopmauums,
CBbp3aHa C M34aBaHeTo M M3non3BaHeTo Ha KaprtaTta, npeactaBnsasawa 6aHKoBa
TaliHa. BaHKaTa ce 3a4b/KaBa B CNy4vall Ha NpexsbpasHe Aa yBeAomU KnuewTa,
Kaptogbpiatens, CbaibXHUKA M MopbynTens 3a HOBUA Kpegutop (OcBeH ako
baHkaTa npogbakaBa ga agmMuHUCTpUpa [loroBopa Mo CnopasymeHwe C HOBWA
KpeamTop), KaTo NPexBbp/IAHETO We MMa AeNCTBUE CNPAMO NOCOYEHUTE AnLA NpU
yBeOMABAHETO MM OT CTpaHa Ha baHkaTa.

20. CO/IMOAPHA OTTOBOPHOCT. MOPBYUTE/ICTBO

20.1. C nognuceaHeTo Ha [orosopa, CoAMbXKHUKBLT U [TopbunTenaT ce 3agbkasaT
A3 OTroBapAT conmpapHo ¢ KanenTa npep baHKaTta 3a M3Nb/AHEHMETO Ha KOeTo U Aa
npousTnyalwo ot [loroBopa w HactoAwwuTe Ycnosua, Ao
OKOHYaTeNHOTO NoracABaHe Ha BCUYKM 3a4b/IXKEHUA, BKIOUMTENHO U KoraTo baHkaTta

e 3aab/ikeHue,

065BM 33Ab/KEHWATA 33 NPEACPOYHO WM U3LUANO U3UCKYEeMU. ChONBKHUKLT U
MopbUMTENAT Ce 3aAb/KaBaT cnpAmo baHKaTa fa 0TroBapAT U 338 BCMUKM NOCeANLM
OT HEW3NbAHEHWETO Ha 3a4b/IKEHMETO OT CcTpaHa Ha KaueHTa, BKAOYMTENHO 3a
pasHOCKUTEe MO CbOMPaAHETO My M 33 BCMYKM Bpeam, NpeTbpneHu oT baHkata B
pesynTart oT HeM3nb/IHEHUETO.

20.2. NopbunTENAT OCTaBa 3ab/IXKEH U CNel KpaHUA CPOK 33 MOracABaHe Ha BCUYKM
3a4b/KeHus Ha KnveHnta no [loroBopa W Hactoawute Ycnosua, 6e3 pa e
Heobxoaumo baHKaTa Aa npeanasaBa UCK CpeLly OCHOBHUA UM SOMbJAHUTENHUA/TEe
KapToabp:KaTenu, B LIECTMECEUYEH CPOK OT HacTbMBaHe Ha Majea, 3a Aa 3anasu
npasaTa cv cnpamo MopbunTens.

21. N1POMAHA HA YC/IOBUATA

21.1. (M3m., B cmna o1 26.11.2018 r.) BaHKaTa “ma NPaBOTO 4a NPOMEHSA e4HOCTPAHHO
HacToAwunTe yCﬂOBMﬂ, BK/IIOYUTENHO N BCUYKU NPUNOXKEHNA KbM TAX, MPU Crna3BaHe
Ha pa3nopeabuTe Ha NPUNONKMMOTO 3aKOHOAATE/ICTBO, BKNHOYMTENHO, HO HE Camo, B
C/ly4anTe KoraTto TOBa Ce Hanara OT NPOMAHa B MPUIOXKMMOTO 3aKOHOAATE/ICTBO,
npomsaHa B NpakKTUKMTe Ha baHKaTa nNo npegnaraHeTo Ha ycayrute npegmeTt Ha
HaCTOALMTE YCNOBUA MU NPOMAHA B cneuunduKata Ha camute ycnyru. baHkarta ce
3afb/KaBa fa NpefocTaBM Ha pasnosiokeHwe Ha KaveHta u Kaptoabpikatens
npomeHute B Ycnosuata upes nybAMKYBaHETO MM Ha AbATOTPaeH Hocuten —
WHTEpHEeT caifTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He no-manko ot aga
mecela Npeay AaTaTta, Ha KOATO NPOMEHUTE Le BAA3aT B cuna. baHkaTta uHGopmupa
[oNbAHWUTENHO KapToabpiKaTenute 3a NpOMeHUTE Npesy BAM3AaHETO UM C CU1a Ypes
CcbobLLeHNA B GaHKOBUTE CU CaNloHN 1 B MeceuHuTe U3BeYeHus.

21.2. AKo KNneHTBT u/muam KapToabpiKatenaT He npuemat npeaioxKeHnTe NpomeHu,
Te MMaT NPaBo Aa Bb3Pa3AT KaTo NpeKpaTtaT [loroBopa no pega Ha ua. 13.1, B pamkute
Ha ABYMeCeYHUA CpokK no un. 21.1, 6e3 ga AbAKaT PasHOCKM UM obeslieTeHre 3a
npekpaTaBaHeTo. B cnyyait ye KaneHTbT u/wan KaprogbpikaTenaT He Bb3passT
cpeLLy U3MeHeHUATa No pesa Ha NPeaxoAHOTO U3peyeHue B Cpoka no yn. 21.1., cunta
ce, ye U3meHeHuTe YCI0BMA ca NPUETH OT TAX U ca 06BbBP3aHM C TAX OT MOMEHTA Ha
B/IN3QHETO MM B CUA.
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21.3. Korato npomeHuTe B YC/10BMATA Ce OTHACAT 40 NPUIOKMMA IXBA MU OBMeHeH
Kypc v ca no-bnaronpuatHu 3a KnmeHTa, pecn. 3a KaptoabpkaTens, KakTo 1 Korato C
M3MEHEHMETO Cce paslinpsABa MO B3aMMHO cbriacue mexay CTpaHuTe 06XBaTbT Ha
npepocTaBaHNUTe yeayru, baHKaTta HAMa 3aab/XKeHne Aa usnpatla yseLoMaeHue nunm
na 06aBABa No Apyr HAYUH USMEHEHUETO Npeau BAM3AHETO My B CUa.

21.4. Mpu nNpomaHa B HOPMaTMBHaTA ypeaba, pernameHTUpalla ypeseHu B
HacToAwmTe O6WM YCNOBMA OTHOLWIEHMA, OT BAM3AHETO B CMAAa Ha MpPOMAHATa
CbOTBETHO Ce MPOMEHSAT M 3acerHaTuTe pasnopenbu Ha O6LwmMTe ycnoBusA, OCBEH aKo
npomaAHaTa Kacae AMCNO3UTUBHM NPABHU HOPMM.

22. YACTUYHA HEBAZIMOHOCT. OTKA3 OT NPABA

22.1. EBeHTyasHaTa HeLEeNUCTBMTENHOCT Ha eHa WX noseye OT pasnopeabute Ha
HacToAwMTe YCN0OBMA He 3acara Ba/JMAHOCTTa Ha OCTaHa/nuTe pasnopeabu v Ha
[orosopa.

22.2. MNponycKbT Ha baHKaTa Aa ynpaxkHuW v NPUHYAUTENHO A3 peann3umpa npasaTa
CU HE MOMKe Aa Ce Tb/IKyBa KaTo OTKa3 OT TAX.

23. PA3PELLUABAHE HA CNOPOBE, NOACbAHOCT U MPUNOXKUMO NMPABO

23.1. (U3m., B cuna oT 26.11.2018 r.) KapTogbp:KaTenaT uma Npaso ga nogase
nucmeHa skanba go baHkara, cBbp3aHa C M3MbHEHWE Ha 334 b/KEHUATA Ha CTPaHUTe
no HacToswWwmA aorosop. baHKaTa ce NpousHaca No BCAKA NOCTbMMAA ¥Kanba B CPOK
00 15 paboTHM gHM OT NONY4aBaHETO i1, B MMCMeHa pOpMa U Ha XapTUEH HocuTen
WAW C eNeKTPOHHO CbobLLeHNe Mo eNneKkTpoHHa nowa . Mo M3KAYeHue, KoraTto
BaHKaTa He MoOXe [a ce MpousHece B CPOKa MO NPeaxo4HOTO M3peyeHue no
He3aBuCeLM OT HeAa NPUYMHM, TA M3NpaLla Ha KapToabprkaTens OTroBOp, B KOWTO
AICHO NOCOYBa NPUYMHUTE 3a 3abaBaTa, KaKTO U CPOKa, B KOMTO KapToabpiKaTensT we
NoAYYn PEeLIEHNETO . BbB BCUYKM Cyvan CPOKBT 33 NOAYYaBaHE Ha pelleHue He
MoXKe Ja Hagsuwaea 35 paboTHM AHM OT No/ly4aBaHeTo Ha KanbaTa. Korato baHkaTta
He ce NpousHece B NpeaBUAEHUTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaosnetsopsaBa KaprogbprkaTens, cnopbT MOXe [a Ce OTHece 3a pasriexaaHe oT
MomupuTenHata KOMMUCUA 33 NAATEXHW cnopoBe KbM KomucuATta 3a 3awmTa Ha
noTpebuTeNunTe, KaKTo 1 40 NOMUPUTENHUTE KOMUCUM NO Y. 182-185 oT 3aKkoHa 3a
3alumMTa Ha noTpebutenute. AgpecbT Ha KomucuaTa 3a 3awmuTa Ha noTpebutenuTe e:
rp. Codpusa 1000, nn."Cnaseikos" NedA, er.3, 4 n 6. JonbaHUTENHA UHDOPMALMA 3a
MomupuTenHata KOMMUCUA 3a NAATEXHWU cnopoBe KbM KomucuATa 3a 3awuTa Ha
noTpebuTeNnnTe U YCNOBUATA 33 HEMHOTO Ce3MpaHe € HaJWyHa Ha WHTepHeT
cTpaHuuaTa Ha baHkaTa — www.postbank.bg, cekums ,,Bpb3ku ¢ KNIMEHTU®, B HelMHUTE
dUHAHCOBM LEHTPOBE, KAaKTO WM Ha WHTEpHeT cTpaHuuata Ha [MomupuTenHata
KOMUCUA 3a NAaTeXHW cnopoBe KbM KomucuaTa 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/. Mpu Bb3paxkeHus, CBbP3aHM C M3N0N3BaHETO Ha KapTaTa
M U3BbpLIEHUTE C HeAa TpaHCaKLmMK ce Npuaara cnewnanHma pea, nocoyeH s yn. 11 or
HacToawwmTe O6wwm ycnosus.

23.2. BCMYKM UCKOBE, CMOPOBE MM pasHornacua mexay baHkata u CtpaHute no
[orosopa ¢ baHKaTa, NOpPOAEHM OT OTHOLWIEHWATA, YCTAHOBEHW C HacToALMTE
Ycnosws, ce pelasaT No B3aMMHO Cbraacue, a B CNyyall ye Takosa He bObae
NOCTUTHATO, CNOPBT LWe Ce OTHACA 3a pa3pellaBaHe npes KOMMNeTeHTHUA B6barapcku
Cba,. 3a BCUYKKM HeypeaeHu ¢ JoroBopa 1 HacToAalmTe YCN0BMUA BbNPOCK ce npunaraT
pasnopeabuTe Ha AeNCTBALLOTO 6BArAPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot
3aKoHa 3a NNaTeXHUTE YCAYTU U NAATEXHUTE CUCTEMU, CNPAMO KNNEHTUTE, NOCOYEHU
B un. 1.2.2. oT HactoawmTe O6wwM ycnosua, pasnopenbute Ha rnasa IV, Kakto u
pasnopeabute Ha uyn. 68, an. 1, un. 78, orpaHmyeHmeTo B obxBaTta M pasmepa Ha
3arybute, KOMTO MoXe Aa NoHece KNMEHTBT, CBbP3aHW C HepaspeLweHn NAaTeHU
onepauumn cbrnacHo 4n.80 ot 3MNYNC, yn. 82, an. 2 u 3, 4n. 91, 92 nun. 93, an. 1 ot
3aKoHa 3a NNaTeXHUTE YCAYrU U NNATEXKHUTE CUCTEMM He ce NpuaaraT, Kato baHkaTta
He HOCW OTFOBOPHOCT CMPAMO K/IMEHTUTE Ha OCHOBaHME LUTUPAHUTE B HACTOALLMA
UneH pasnopeabu U KIMEHTUTE He MOTaT Aa NpeasBaBaT NpeTeHumMn cnpamo baHkaTa
Ha OCHOBaHWe Ha TAX, HE3aBUCMMO OT Ha/MYMETO Ha pasnopesbu CbC CXOA4HO
CcbabpKaHue B Tean O6Lwm ycnosums.

24. APYTU YCNOBUA

24.1. (M3m., B cuna ot 26.11.2018 r.) Hactoawmute Obwwm ycnosusa npeacrasnasaT
npeasaputenHa MHPopmauma No cMmcbaa Ha Y. 6001 3MYNC. ColmTe ca HANUYHU
Nno BCAKO Bpeme Ha AbAroTpaeH HOCUTEN - MHTepHeT caiiTa Ha baHkaTta Ha agpec
www.postbank.bg, KakTo n Ha xapTMeH HocuTen BbB BCeKM odpuc Ha ,HOpobaHK
Bbarapua” AL,

24.2. Hactoawute O6wm ycnosua Ha ,lOpobaHk Bbarapma” AL, 3a usgasaHe U
M3NON3BaHE HA KPeAUTHM KapTu ca Ny6anMKyBaHW HA MHTEPHET caiiTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHuMs W JONbBAHEHUA B cuna OT
19.04.2020 r. 33 Bcnukm KapToabpskaTenu (CbLLecTByBaLLM U HOBM).
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APUNOMEHUE No 1 kbm O6wm ycnosua Ha ,l0pobaHK Bbarapusa” A[l 3a uspasaHe M M3non3BaHe Ha KpeguTHU Kaptn MASTERCARD BUSINESS

1. Ycnosus Mastercard Business
1.1 TaKca 3a pasrnexkjaHe 3anaBaeHue 33 KpeauTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEKeH MHCTPYMEHT 100 BGN
1.3. Obe3uieTeHMe 3a HagBMLWABaAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBULIEHNA
AMMUT MuH. BGN 5
1.4. Takca 3a HeocHOBaTe/IHa peknamaumsa 50 BGN
1.5. TaKca npu 6/10KMpaHe Ha KapTa U/Wan IMMUTK NO BUHA U HEBPEXKHOCT Ha KapToabpiKaTens 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UcKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MNH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
2. Takcu npu nonssaHe
2.1, TaKca 3a n3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U yCayru 0 BGN
2.2. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe Ha 6aHKomart oT MNoweHcKa 6aHka BGN 2 +2% OT cTOMHOCTTa Ha
TpaHcakymaTa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/ieHe B 6poi oT 6aHKoMaT Ha apyra 6aHKa B bbarapua BGN 8 + 2 % OT cTOMHOCTTa Ha
TpaHcakumAaTa
2.4. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe B 6poit oT 6aHKOMAT B Yy»K6MHa BGN 10 + 3% oT cTolHOCTTa Ha
TpaHcakumATa
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poit oT opuc Ha MoleHcka 6aHKa BGN 2 + 2% OT cTOMHOCTTA Ha
TpaHcakumATa
2.6. Takca 3a M3nosa3BaHe Ha KapTaTa 3a TerneHe B 6poi oT gpyr 6aHKOB oduC B CTpaHaTa U Yy»KbuHa BGN 10 + 3% oT CTOMHOCTTa Ha
TpaHcakumATa
2.7. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upe3 ePay/B-Pay KbM Apyra niatekHa cMeTKa u/vunm 3% OT CTOMHOCTTA Ha TPaHCaKLMATa
OpYr nnaTexxeH MHCTPYMEHT
2.8. Takca 3a npeBanyTupaHe Ha TpaHCaKL MM BbB BasyTa pasnyHa OT sieBa 2% OT CTOMHOCTTA Ha TPaHcaKuuATa
2.9. Takca 3a ay6mnKaT Ha MecevyHo M3BAEYEHWNE — BKIKOUYUTENHO M U3NPATEHO MO e/1eKTPOHEH MbT C 12 BGN
ska. 4AC
2.10. KpaTtko cbobuieHune (SMS), nanpawaHo ot 6aHKaTa (B npeasuaeHnTe ot ObwmTe ycnosus cayyam) 0 BGN
2.11. Takca 3a cnewHo NpeaocTaBaHe Ha Napu B 6poit B yy»KbuHa BGN 240
2.12. Takca 3a pa3cpoyBaHe Ha TpaHCaKLMA Ha PaBHU MeCeYHU BHOCKM:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% OT CcTOMHOCTTA Ha
TpaHcakumaTta,min BGN 50.00
= [pu pascpoysBaHe Ha 6 paBHM MECEYHN BHOCKM 4.00% oT CTOMHOCTTa Ha
TpaHcakumaTta,min BGN 50.00
= [lpu pa3cpoyBaHe Ha 9 paBHWM MeCEeYHN BHOCKM 5.00% oT cTOMHOCTTa Ha
TpaHcakumaTta,min BGN 50.00
= [pu pascpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT CTOMHOCTTA Ha TPaHcaKLMATa
min BGN 50.00
2.13. TaKca 3a a/MMHUCTPUPAHE Ha NPOCPOYEH KpeauT * BGN 30.00
* TakcaTa ce Hauncnasa Ha 360-TUA JeH OT NPOCPOYMNETO UM MPEKAEBPEMEHHO MO peLleHue Ha 6aHKaTa, B Clyyaii Ha HenoracaBaHe Ha
MUWUHMMaNHU MeceYyHU BHOCKM NO ABe Noc/ief0BaTeIHU MeCeYHU U3BEYEHUA.
3. Numutn
3.1. KpeguteH namumnt 1 000 —-40 000 BGN
3.2. JInmunT 33 24 yaca 3a TernieHe Ha napu B 6poi 5 000 BGN
4. JNuxsa
4.1. lfoanLWweH TMXBeH NPOLUEHT 15.90 %
5. Apyrun
5.1. Hapbaska 10 % Bbpxy roauLHUA
JlnxBa 3a npocpoymre — Ha roauHa Hasa
JIUXBEH NPOLLEHT
5.2. 00 50 AHKM, B 3aBUCMMOCT OT gaTtaTta Ha
[paTuceH nepuog,
TpaHcakumATa
5.3. 5% ot ObwaTta AbAKMMA CYMa MUH.

MuHMMaNHa BHOCKa (naaLliaHe)

BGN 50
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