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ObLlK ycnoeus HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNMON3BAHE HA NPEAIMJIATEHUN KAPTU

MpegmeT 1 gecbuHUUnmU

Hactoswmte O6wum ycnosusi ypexaaT npaBaTta U 3agbiikeHusTa
mexay ,tOpobaHk Bbnrapusi” ALl u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
AbpxKaTen Ha npegnnateHa kapTa, cbrnacHo [lorosopa 3a
OTKpUBaHe Ha CMeTka 3a €efeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(U3m., B cunma ot 06.09.2018r.) Hactoswwmte OO6GWM ycrnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapta u
ypexxgaT usgaBaHeTo W MOM3BaHETO Ha mnpednnaTeHa KapTa
Mastercard Prepaid. C uen wu3bsarBaHe Ha CbMHeHue, 3a
HeypeneHute B Te3an O6wWm ycnosuss u [oroBopa crnyyau ce
npunarat CboTBETHWUTE 06LLUM ycnosus Ha baHkaTa 3a KOHKpeTHaTa
cMeTKa W CKIoYeHus JoroBop 3a baHkoBa cmeTka, [0 KOSITO
TuUTynapbT M3pUYHO € 3asBun [OCTbM 3a M3BbpLUBAHE Ha
onepauum ¢ Kaprtata.

(N3m., B cuna ot 06.09.2018r.) ,,MpeannateHa 6aHkoBa kapTa“
(,KapTa“) e BUA nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
naeHTudmrKaums n 3a otganeyeH AOCTbN A0 u3gageHu ot baHkarta
€MeKTPOHHW Napu, CbXpaHsiBaHW MO CMETKA 3a eNeKTPOHHU napw,
KaKTO 1 32 U3BbpLUBAHE Ha onepaunuTe, onucann B Pasgen I, 7. 5
oT HacTosiwmTe OB ycnoBus.

»flepcoHanHa ocHoBHa npeannareHa kapta” — Kapta, nsgageHa
Bb3 OcHoBa Ha [loroBop, cknoveH Mexay baHkata un
OnpaBomoLLeHuss gbpxaTern, KOWTo e n TUTynap Ha cmeTka 3a
€NEeKTPOHHM Napw.

»[lepcoHanHa gonbnHUTENHa npepnnareHa kaprta” — Kaprta,
n3gageHa Bb3 OocHoBa Ha [loroBop, ckntoyeH mexay bankata,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
OobpXxarten Ha OOMbIHWTENHaTa KapTa, KOWTO He e TUTYNsp Ha
CMeTKa 3a EefleKTPOHHM Mapu M KOWTO cbrnacHo [loroBopa uma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C enekTPOHHUTE Mapu, CbXpaHsBaHW
CwmerTkarta.

»ENEKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IneKTPOHHa, BKITIOYNTENHO MarHutHa  dopma, KOSATO
npeacTaensisa B3emaHe kbM baHkaTa, usgasa ce npy nonyvyaBaHe
Ha CpeAcTBa C Len U3BbPLUBAHE Ha NNaTexHu onepauumn u ce
npuemMa OT pusMyecko unu puMaANYECKo nuue, pasfuyHo OT
Bankata. OtganeveH [oCTbN [0 €MEKTPOHHUTE napu  ce
ocbLlecTBsABa ¢ Kaprtara.

(N3m.,, B cuna ot 29.07.2019r.) ,MUH" — T[lepcoHaneH
naeHTUdUKaLMoHeH HOMeP, KONTO, B 3aBUCMMOCT OT Clyyasi, MOXe
na 6vae MNMUH Ha Kaprata, NMWH 3a CodTyepHns TokbH nnn MAH
3a MOOMIMHO YCTPOMCTBO, Ha koeTo OnpaBOMOLLEHUSIT gbpxaten
nonyyaBsa SMS cbobueHus ot bankata. NMNH Ha Kaptata ce
CbCTOM Hal-Marnko OT YeTupu Undpu 1 NpeacTasnsiBa HOMep Ha
OnpaBoMoLLeHVss  AbpXaTen, W3BEeCTEH CaMO Ha  Hero,
nMbpBOHa4yanHo onpegeneH oT baHkaTta eduMHCTBEHO 3a
cboTBeTHaTa KapTa 1 cBbp3aH C Hed, chyxew, 3a
naeHTuduumpaHeto Ha OnpaBomolueHuss AbpKaTen uypes
BbBEeXJaHe OT KraBuaTypaTa Ha TepMuHanHo yctpornctso ATM un
MOC npwu n3BbpLUBaHE Ha onepauuu ¢ Kaprarta.

(N3m., B cuma ot 16.07.2018r.) ,,[loroBop 3a OTKpuBaHe Ha
cMeTKa 3a eNeKTPOHHM Napu U u3gaBaHe Ha npepnnareHa
kapTa“ (,doroBop”) - NMcMeH AoroBop, ckrnodeH mexay baHkata
1 OnpaBOMOLLEHUST AbpXaTen, a Npu NepcoHanHa JoMbiHUTENHa
npegnnareHa kapta - wmexpay bankata, OnpaBomoLlueHus
abpxaten u TuTynsipa Ha cMeTka 3a eNeKTPOHHU Napu, Bb3 OCHOBa
Ha kouTo [loroBop baHkaTa ocurypsisa Bb3MOXHOCT 3a uU3gaBaHe
Ha eneKkTPOHHW napu no uckaHe Ha Tutynsipa Ha CmeTkata wu
n3gasa Kaprarta, nossonsBalua Ha OnpaBoMoLLeHus Abpxarten ga
MMa [oCTbN A0 u3pafeHwuTe oT baHkata enekTpoHHM napu, B
pamkuTe Ha onpegenexnute no Kaprata numutu, 4o pasmep Ha
pasnonaraemarta HanuuyHocT no CmetkaTa. Hactosiwmte O6Lum
ycroBusi NpeacTaBnsiBaT HepasaenHa YyacT oT [JjoroBopa, 3aejHo ¢
npunoxumMara kbM Hero Tapuda Ha baHkaTa. [JoroBOpbT 1 BCUYKM
OOMbITHUTENHW CNIOPa3yMeHNS 1 aHEKCU KbM HEro, ako nMa TakuBa,
ce noanuceat camo nunyHo oT OnpaBOMOLLEHUs AbpxaTten u
Tutynspa u He wmoraT pJda 6bgaT nognucaHuW OT TexeH
MbIIHOMOLLIHUK, OCBEH aKo He € JoroBopeHo Apyro ¢ baHkaTa.

9.

,LCMeTka 3a enekTpoHHu napu” (,CmeTka“) cMeTka 3a
CbXpaHEeHMWe Ha eNeKTPOHHM Napw B nNeBa, oTkputa npu baHkarta no
nckaHe Ha TuTynsipa Ha cmeTkaTa cbrnacHo [JoroBopa, A0 KOSITO
TUTYNsSpbT Ha cMeTKaTa M3PUYHO € 3asiBUI AOCTbIN 38 U3BbPLUBAHE
Ha onepaumn c¢ Kaprtata cbrnacHo ycroeusita Ha [orosopa,
HacTosiwmTe O6wwm ycnoeusa n O6wmute ycrnosusi Ha baHkaTta 3a
OTKpVBaHe, BOAEHE U 3aKpMBaHe Ha CMETKM Ha usnyecku nuua.
BaHkaTa He HauMcnaBa 1 He U3nnallya nMxea BbpXy cpeacTeaTta no
CmeTkaTa M He NpenocTaBsl, KakBUTO WM Jda € Apyrv Monsu,
CBbp3aHM C MNPOOBLIDKATENHOCTTAa Ha CpoKa, 3a KOWTO
enekTPOHHUTE Napu ce cbxpaHasaT no CmeTkaTa.

10. ,,Tutynsp Ha cmeTKa 3a eNeKTPOHHW napu” unu ,Tutynsap Ha

11. ,,OnpaBomMolueH

cMmeTKa“ — e usmyecko nuue, KoeTo cbrnacHo forosopa c baHkata
1Mma npaBo [ja ce pasnopexpaa C enekTpoHHuUTe napu no CmeTkata
[0 pa3mepa Ha pa3nonaraemara Hanu4yHoCT.

Abpxaten” v ,Kaptoabpxaten“ -
u3nyecko nuue, onpaBoMOLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexaa u4pe3 wu3BbpliBaHe Ha onepauum ¢ Kaprtata c
enekTpoHHUTe napu no CmeTkata A0 pa3Mepa Ha HanuyHuTe U
pasnonaraemu Mo Hesl eneKTPOHHU Mapu U Ha onpegeneHuTe no
Kaptata numuTwn. lMNpu nepcoHanHa ocHOBHa MpeannaTeHa kapta
OnpaBoOMOLLEHUSAT abpxaTten e u TuTynap Ha cmeTka 3a
eNeKTPOHHM napw, Mo cMuUchbNa Ha HacToswmTe OBLWKM ycrnoBus;

12. ,baHkaTa” — ,lOpobaHk Bwvnrapus” Al (BnucaHa B TbproBckus

pernctbp, EWK 000694749, cbc cepanuwie W agpec Ha
ynpasnenue: rp. Codwus 1766, Panon ,Butowa”, yn.
,OkonospbCTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3nsa Ne 6-05/1991r.

Ha ynpaBuTens Ha Bvnrapckata HapogHa 6aHka, KOMNETEHTEH opraH
npu ocbLUecTBsIBaHe Ha Hag3opa — bwnrapckara HapogHa GaHka),
n3gaten Ha Kaptata Bb3 OCHOBa Ha CkitodeHust [loroBop U
HacToswmTe O6LUM ycnoBus.

13. (U3m., B cuna ot 13.02.2018r.) ,,TepmuHanHo yctponctso ATM

(Automated Teller Machine)" e ycTpoiCTBO 3a TerneHe n BHacsiHe
Ha napu B 6poii, NnallaHe Ha ycnyru, U3BbpLUBaHe Ha Npeeoau
Mexay CMEeTKWU, Ha CnpaBOYHU N OPYrU NNaTeXHU N HennaTexHu
onepauuu.

14. ,TepmunHanHo yctpouctBo NOC (Point of Sale, Point of Service)"

15. (U3m.,

€ YCTPONCTBO, 4Ype3 KOeTo Ce WM3BbpLUBA NnaljaHe Ha CTOKU U
ycrnyrm wnu nonyyaBaHe Ha napu B Opow ypes u3nornssaHe Ha
KapTa.

B cuna ot 29.07.2019r.) ,BupTyanHo TepMuUHanHo
yctponctBo [OC (Virtual POS Terminal)® e noruuyecku
AeduHnpaHo TepmuHanHo yctpoiictBo MOC, uypes koeTo ce
M3BBbPLUBAT NPEBOAM MO CMETKW MMM NnalaHe Ha CTOKW W yCnyrn
ype3 WHTepHeT, TepmuHanHu yctpouctea ATM unu uudposu
TenedoHW MpW UK3Non3BaHe Ha KapTa B PEXUM OHNaWH.
OnpefeneHy TbProBuM, npeanarawiy CTOKM W/vnu ycnyru npes
WHTepHeT 1 npuemalyn nnawiaHus Ypes BUPTyanHo TEPMUHANHO
ycTtpowicTteo NOC, ca o6o3HaveHun ¢ Mastercard Identity Check nnu
VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. ,,RINGS”- nnaTtexHa cuctema 3a OpyTeH CETbIIMEHT B peariHO

Bpeme, usrpageHa u onepvpana ot bHb.

17. ,Oata Ha cucTeMHO nogHoBsiBaHe/npeusgaBaHe“ Ha KapTata

18.

19.

Ce M3BbPLUBA HE MO-KbCHO OT e 45 (YeTupuaeceT v NeT) AHU Npeau
M3TUYaHe Ha HelHaTa BarnuaHoCT.

(HoB, B <cuna ot 29.07.2019r.) ,m-Token Postbank*
(,CoTyepeH TOKBH“) e MpuroxeHve 3a MOOUITHM YCTPOMCTBA
(cmapTchoHu) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CNyXKW KaTo CPeCcTBO 3a yOOCTOBEPSIBAHE Ha MAEHTUYHOCTTA Ha
OnpaBoMOLLEHNS AbpXaTen 1 3a NOTBbPXAABaHe Ha CbrracmeTo
33 M3NbJIHEHWE HA ENEKTPOHHU AUCTAHLUMOHHW MNNaTeXHW W
HennaTexHu onepauuun, nssbplueHn ¢ Kaptata w/vnu upes gpyrm
OVrMTanHn KkaHanu 3a AoCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMoLLeHVs AbpxaTen 4ypes ycnyrata Ha baHkata
WHTepHeT OaHkupaHe - ,e-Postbank, BknouutenHo u upes
BasoBaTta dyHKUMoHanHocT Ha WMHTepHeT GaHkupaHeTo. [ocTbn
[0 NPUNOXEHNEeTO ce ocurypsisa c onpeaeneH ot OnNpaBoMOLLEHNSA
abpxaten MNMUH 3a CodTyepeH TOKbH MU ¢ GBUOMETPUYHMN AaHHW.
CodTyepHUAT TOKbH He MOXe Aa 6bae nHcTanupaH Ha noseye ot
€[lHO YCTPOWCTBO edHOBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOWMCTBO AeaKTMBMpa aBTOMaTUYHO TOKbHA Ha
TEKYLLOTO YCTPOWCTBO.

(Hos, B cuna ot 29.07.2019r.) ,,3D AMHaMUYEH KOA“ e yHUKareH,
e[HOKpaTHO BanuaeH kop, u3npateH ot baHkata upes SMS
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cboblleHne Ha mnocoveHnss oT OnpaBoMOLLeHVs Abpxarten
TenedoHeH Homep. Cnyxu 3a yaocToBepsiBaHe Ha OEHTUYHOCTTa
Ha OnpaBomolleHus pAbpxaTen W 3a NOTBbpXAaBaHe Ha
CblMacneTo 3a W3MbIMHEHWE Ha EneKTPOHHW AWNCTaHLMOHHU
nnaTeXxHW U HennmaTexHn onepauun, n3sbpLueHu ¢ Kaprtarta n/vnm
ypes [Opyrm OurutanHu KaHanmu 3a [OCTbM OT  pasCTosiHuE.
CboblueHneTo cbabpxa WHMOPMauus 3a onepaumsaTa, 4MeTo
noTBbPXKAEHMe ce u3uckBa (Cyma Ha onepauusTta  u
Tbproeew/nonyyaTten Ha cymara).

20. (Hos, B cuna ot 29.07.2019r.) ,,BuomeTpuy4HM AaHHK® ca Nu4HK

AaHHW, CBBbP3aHN C OM3NYECKM, PU3NONOTNYHN UK NOBEAEHYECKN
XapaKTepUCTUKN Ha (OM3NYECKO NKLIe, PerncTpypaHmn B pedynTaTt Ha
crneunmduyHoO TEXHNYECKo 06paboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepaumMoHHaTa cucTeMa Ha Mon3BaHO MOOWMHO YCTPOWCTBO
(NpbCTOB OTNEYaThK, NULEBO pasno3HaBaHe), KOUTO Mo3BonsiBaT
UM noTebpXAaBaT Heroata OuomeTpuuHa waeHTUdUKaums,
rnopagn Koeto MoraT fAa Ce u3nonssaT 3a OTKMOYBaHe W
ocurypsisaHe Ha A4ocTbn A0 PyHKUMoHanHocTute Ha CodpTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019r.) ,,Push HoTudmKauunsa“ e nssectme

(HoTudukaumsi) BbB opmaTa Ha KpaTko CbobLieHne, KoeTo ce
n3npatya ot baHkata Ha KapTogbpkaTens n ce nokassa Ha ekpaHa
Ha MOBWITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTMBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHOpMMpPa, Ye ce M3BbpLUBA Ornepauusi, U3MCKBaLla HEroBoTO
noTBbPXAEHUE 1 e Heobxoaumo aa oTkmoum m-Token Postbank n
na s notBbpau. W3Bectueto cbabpxa WHdopMauus 3a
onepauusTa, 4MEeTO NOTBbPXKAEHVWE ce u3nckBa (cyma Ha
onepauusTa u Tbproeew/nonyyaren Ha cymaTa).

22. ,,MHTepHeT 6aHkupaHe e-Postbank‘ — ycnyra, npegocrassHa ot

BaHkaTa, 3a oTganeyeH oHNanH AOCTLbN 4O MNATEXHU CMETKU U
Opyrv MpoAyKTM W ycryru, npegocTtaBsaHum oOT baHkata u 3a
MHULMMPpAHE W  W3MbIIHEHME Ha EeNEeKTPOHHU AWUCTaHLUMOHHU
NnaTeXHW U HennaTeXxHn onepaumm, cbrinacHo O6wuTe ycnosus
Ha BaHkaTa 3a enekTpoHHO 6GaHKOBO obcnyxBaHe ,UHTepHeT
GaHkupaHe” 3a UHAMBUAYaNHU ¥ KOPNOPaTUBHU KITMEHTU.

23. ,bazoBa cyHKUMOHanNHOCT Ha WHTepHeT GaHKupaHeTO

==

ycnyra, npepoctaBaHa oT baHkata, nosBonsiBalia oTAaneveH
OHMalH AOCTBbM A0 MH(OPMAaLMS OTHOCHO HaNMYHOCTM U onepaLumm
no NnaTeXHW CMETKN U HopMaLms 3a ApYrv NPOAYKTU U YCIyTy,
npegocTaBsiHn oT baHkaTa, 6€3 Bb3MOXHOCT 3a MHMUMMPaHE K
M3MbIIHEHNE HA €MNEKTPOHHW AUCTaHLUMOHHM NNaTeXHN onepauuu.
lMpepoctaBsa ce npu OHNaWH perucTpauusi, cbrnacHo O6Wwm
yCrnoBUsSi 3a OTKpUBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBM CMETKM
Ha dm3nyeckn nuua B baHkara.

,,O0LN nonoxeHus

(U3m., B cuna ot 13.02.2018r.) U3paBaHe Ha eNeKTPOHHU Napu —
BaHkaTa usgaBa enekTpoHHW Mapy MO HOMWHAarHa CTOMHOCT npu
nonyyaBaHe oOT baHkaTa Ha cboTBeTHWUTE cpencTBa. CrpaHuTe
[oroBapsiT, 4Ye 3a rMonyyaBaHe Ha CpeAcTBa 3a M3gaBaHe Ha
€NEeKTPOHHM Napu Ce cYMTa BCSIKO BHACSIHE HA Napu B Hanu4HocT (B
T.4. BHacsiHe Ha napu B Opon no CmeTkata 4ype3 TepMuHasHu
yctporictBa ATM) 1 BCeku BXOAsiLL, KpEAMTEH NpeBof, HapedeH no
CmeTkata. M3gageHuTe €enekTpoHHM Mnapu ce CbXpaHsaeaT Mo
CwmeTkaTa.

OGpaTHO M3KynyBaHe Ha €NeKTPOHHU napu — TUTynspbT Ha
CMeTKa MMa NpaBo Mo BCAKO BpeMe Aa noucka obpaTHo nskynyBaHe
Ha 4YacT unM usnarta CTOWHOCT Ha HEeW3NON3BaHWTE EeNIeKTPOHHM
napu. O6paTHOTO M3KyNnyBaHE Ce OCbLLECTBSIBA Ype3 M3nnallaHe B
OpoVi MO HOMWMHamHa CTOMHOCT Ha MapuyHaTa PaBHOCTOMHOCT Ha
HanuyHuTe no CmeTkaTta enekTpoHHW napw. [lpaBoTto 3a obpaTHO
U3KyrnyBaHe ce yrnpaxHsiBa crnef Aeno3upaHe Ha NucMeHo uckave. C
nognuceaHe Ha [loroBopa n HacTtosAwmTe OBLuM ycrnoBus, cCTpaHuTe
ce cbrnacsiBaT B OTHOLLEHUATa NOMEXAY CU Aa cyMTaT 3a NUCMEHO
nckaHe 3a obpaTHO M3KynyBaHe BCSKO HapeXxaaHe 3a TerrneHe B
HanuM4HOCT B opuc Ha BaHkaTa. TUTynsapbT Ha CMeTKa ObMKK Takca
3a obpaTHOTO M3KynyBaHe cbrnmacHo Tapudarta Ha baHkata un B
cnyyaute, nocoyeHn B OBWwuTE ycnoBus 3a OTKpMBaHe, BOAEHE U
3akpvBaHe Ha GaHKOBM CMeETKM Ha cuamdecku nuua B ,HOpobaHk
Bvnrapusa® AL

3a pgocTbn M pasnopexgaHe CbC cpedacTBaTa [0 pasmepa Ha
pasnonaraemata HanuyHocT no CmeTkata U [o pa3mepa Ha
onpepenennte no Kaprata numutn, baHkata n3gasa KaprtaTta Ha
OnpaBomoLleHuss abpxarten, KOWTO Mpu nepcoHanHa OCHOBHA

5.1.
5.2.

5.3.

5.4.
5.5.

5.6.

6.

8.
8.1.

npeannateHa kapTta e U TUTynsp Ha cMeTka, a Npu nepcoHanHa
JonblHUTENHa OebuTHa kapTa € onpedeneH oT TwuTynsipa Ha
cMeTKa, Bb3 OCHOBa Ha [loroBopa.

Cpok Ha [loroBopa. [JoroBopbT Bfn3a B cuna, cYMTaHo OT gaTtarta
Ha MNOANUCBAHETO My OT BCWYKM CTpaHu. OnpaBOMOLLEHUAT
abpxaten u TuTynapbT Ha CMeTKa noryvaBaT ek3emnnsp OoT
[oroeopa BbB hmnHaHCOBUS LeHTbP Ha baHkaTa, B konTo [JoroBopbT
€ CKIIoYeH, cneq noAannucBaHeTo My OT BCUYKM CTpaHu. [oroBopbT
M3TM4a B MOCNEeAHWs [OeH Ha meceua OT roguHaTta, oTbensizaHu
BbpPXy NepcoHanHa OCHOBHa npeannateHa Kaprta. B cnyvan 4ye
[oroBopbT He ObAae mnpekpaTeH nNpPeacpoOYHO Ha HsiKoe OoT
OCHOBaHuATa, nocoyeHn B Hactosiwmte O6WwwM ycnosus, creg
M3TM4aHe Ha nNbpBOHAYanHuMs My CpOK, CbLUMAT Ce cuuTa 3a
npeforoBOpeH 3a CbLMs CPOK M ycrnoBus. Bb3amoxHocTTa 3a
aBTOMaTWYHO NPeforoBapsiHe Mo peda Ha NPeaxodHOTO u3peveHune
ce npunara MHOrOKpaTHo.

OnpaBOMOLLEHVAT AbpxaTen MoXe JAa W3BbpliBa ChegHuTe
TpaHcakumu/ onepauum ¢ Kaprara:

TerneHe Ha napv B 6poi Ype3 TepmMuHanHu yctponctea ATM;

nnawiaHe Ha CTOKM 1 yCryru B TbProBCky 06eKTU Ype3 TepMUHANHK
yctpoincrtsa MOC;

nnawiaHe Ha KOMyHasHW yCryrm u n3BbpLUBaHe Ha APYrv onepauum
ype3 uHTepHeT nnatcdopmu 3a nnawadHus (ePay.bg v pgp.);
nnawiaHe Ha koMyHanHu ycnyru Ha ATM ycTpoiictBa co6CTBEHOCT
Ha baHkaTa; nnawaHe Ha KOMyHanmHW ycryru Ha GaHkomaTu Ha
Bopwuka (4pes ycniyrata B-Pay);

nnawiaHe Ha CTOKM U yCrnyru B WHTepHeT.;

CNpaBOYHM W ApYrM MnaTeXHU W HennaTexHu onepauuu no
CwmeTtkara.

(Hoe, B cuna ot 13.02.2018r.) BHacsHe Ha napu B 6pon 4pes
TepMmuHanHu yctponctBa ATM, cobctBeHocT Ha badkata,
crneumanHo obosHaveHn, Ye npeanarat Tasm ycnyra (“BHocka Ha
6aHkomar®).

(N3m., B cuna ot 13.02.2018r.) TpaHcakuumTe/ onepauunuTe no Y.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT fa 6baaT n3BbpLUBaHM B CTpaHaTa U
B YyKOuHa ype3 TepmuHantu ycrporictea — ATM, MOC, o3HayeHun ¢
TbProBCckUTe 3HaumM (Mapkwu, nora) Ha MexayHapopHaTa kapToBa
opraHusauma —Mastercard, kakTo n 4Ype3 BUPTyanHW TepMUHaNHM
yctponctea NOC. Onepauumte no yn. I1.5.5 n I1.5.6. moraT ga 6bvpat
M3BbPLUBaAHW €OMHCTBEHO Ha TepMuHanHu ycTtpomctBa ATM Ha
BbaHkaTa Ha TepuTopuaTa Ha Penybnuka bBbnrapus, ¢ nsknioyeHue
Ha crnpaBka 3a HanuW4yHOCT MO CMeTka, KOSiITO MoxXe Aa 6bae
M3BbPLUEHa U Ha APYrYN TEPMUHAIHU YCTPONCTBA.

(Nam.,, B cuna ot 13.02.2018r.) [Mpunoxumute  KbM
TpaHcakumute/onepaumute ¢ KaptaTta v KbM ycnyruTe, 4OCTbIHN 3a
KapTogbpxatenu, Takcyu W KOMUCWMOHHM Ha bBaHkata, kakto u
npunoxuMmte kbM Kaptata nuMutu 3a onepauum, ca noco4YeHn B
Tapudata, OTHOCMMa KbM W3JaBaHETO W OOCNYXXBaHeTO Ha
npeannareHuTe KaptTu W npefcraBnsBalia HepasgenHa 4acT oT
HoroBopa. CtpaHuTe poroBapsiT, 4Ye JeictBawiata Tapuda ce
npefocTaBs Ha criedHust AbnroTpaeH Hocuten — IHTepHeT caiTa Ha
BaHkata www.postbank.bg. C nognuceaHeTto Ha [oroopa
TuTynsapbT Ha cmeTka u OnpaBOMOLLEHUAT AbpxXaTen Aeknapupat
M3pUYHO, Ye ca 3ano3HaTtu ¢ Tapudara v npvemar T Aa ce npunara
B OTHOWeHusiTa uM c baHkata, cBbp3aHn c [loroBopa u
npunoxumMute kbm Hero OBLYM yCcrnoBWS, BeQHO C BCUYKM HEMHU
M3MEHEHVA W JOOMbIHEHUs,, OCbLLecTBeHW no peda Ha O6wwmTe
ycnosusi u [oroBopa. WHdpopMaumuss OTHOCHO CTOMHOCTUTE Ha
npunoxunmMmms ot baHkata oOMeHeH Kypc e HanvM4Ha Ha AbnroTpaeH
HocuTen — MIHTepHeT cavita Ha baHkaTta www.postbank.bg, kakto u B
6aHkoBuUTe canoHu. OOMeHHUTE KypcoBe, MPUNOXWMKW  OT
MeXayHapofgHaTta kaptoBa opraHusauusa Mastercard Europe, ce
NpeaoCTaBAT Ha AbNroTpaeH Hocuten - VIHTepHeT cavita Ha baHkaTa
www.postbank.bg, konTo cbabpka NUHK KbM WHTEpHeT canta Ha
MeXayHapofHa KapToBa opraHusaumsa Mastercard.

(Hog, B cuna ot 13.02.2018r.) Mpu ycnyrata ,BHocka Ha GaHkomaT":

TepmuHanHu  yctporictBa ATM Ha bBankata, cneumanHo
0603HaueHu, Ye NpeanaraT Tasu ycnyra, npueMat camo 6bnrapcku
WCTUHCKW HENoBpeaeHU GaHKHOTK ¢ HoMmKHan ot 5, 10, 20, 50 n 100
neBa, KaTto MpW MOCTAaBAHETO MM Ce M3BbpLUBA MNpPOBEPKA.
HeuctuHckn wunm npenpaBeHu 6GaHKHOTM ce 3agbpxaT B
TepMuHanHoTo yctporcTBo ATM, He ce oTpa3siBaT KbM BHOCKaTa
no CmeTtkata u 3a Tax baHkaTa He AbmKM 3amsHa C Apyru
6aHKHOTM n/unu apyro obeseTeHue.

20f11


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

P ostbank

8.2. 3aBcska BHocka Ha 6aHkomaT, OT TepMUHaNHOTO ycTpocteo ATM
ce pasnevyatBa pasnucka C NOTBbPXKAEHME W [daHHW 3a
usBbplUeHaTa TpaHcakuus, B ToBa 4Yucrio 3a oblo BHeceHaTa
CyMa, KaKTo 1 3a HanuyHocTTa no CmeTkaTa crnep TpaHcakuusTa.

8.3. [enosupaHute cpeacTta noctbneat no CmeTkata kbm Kaptata u
yBenu4yaBaT pasnonaraemata K HanuyHocT. OTpa3siBaHeTo mno
banaHca Ha CwmeTkaTa ce wu3BbpwBa He3abaBHO crnepq
U3BBbPLUBAHETO HA BHOCKATA.

8.4. Cnopep TexHUYeckuTe Bb3MOXHOCTM Ha  TEPMUHAIHOTO
ycTponcTteo ATM, KOMTO ce u3nuceaTt Ha HEeroBusi eKpaH:

a/ B8 ATM moraT ga ce nocTtaBAaT eAHOBPEMEHHO A0 onpefeneH
MakcumarneH 6poin 6aHKHOTU C eAHaKbB MW C pasnnyeH HoMUHarn.

6/ ATM npvema onpegeneH MakcumaneH 6poin GaHKHOTW, C
eHaKbB UNu C pasnMyeH HoOMUHar, 3a BCsika OTAeNHa BHOCKa.

8.5. Cnep nocraBsHeTO Ha BaHKHOTWUTE B TEPMMHANHOTO YCTPOWCTBO
ATM moxe pga ce nsbepe v yHKUMSA 3a O0Tka3 OT TpaHCaKUuMsTa,
npv KOeTOo ce BpbLUAT CbluuTe HaHKHOTU. Cnep NoTBbPXAEHME Ha
TpaHcakumsiTa OaHKHOTUTE He noanexar Ha BpblaHe. [pu
HanMune Ha  HEWUCTWHCKW, WM MpenpaBeHn  BaHKHOTK,
TepMmHanHoTo yctporictso ATM rv 3agbpia.

Il VI3,gaBaHe 4] I'IO.EI.HOBﬂBaHe/I'IDEVBanaHe Ha KapTa

1. bBankarta usgaea Kaprtata cbC CpoK Ha BanmpgHOCT, KOWTO U3Tu4a B
nocnegHunsa AeH Ha mecela oT roamHara, oTbenssaHn BbpXy Hes.

2. KaptaTta e cobctBeHoCT Ha baHkaTa 1 e npegocTaBeHa 3a non3saHe
Ha OnpaBoMOLLEHVS AbpXaTer, KONTO € ANTbXEeH Aa A non3sa camo
FINYHO.

3. (N3m., B cuna ot 16.07.2018r.) baHkata nspgaBa v npepgaea Ha
OnpaBoMOLLEeHMS AbpXaTen U Ha YMbIIHOMOLLLEHO OT Hero nuue
¢ nbnHomowHo no un. lll.9Kaptata B cpok Ao 10 pgHu ot
cknoYBaHeTo Ha [JoroBopa.

4. BepHara cnep nonyyaBaHeTo Ha KapTtaTta u 3anevataHus nnuk c
MVH, OnpaBomolleHVAT Obpxaten e AMbXeH ga nposepu: a/
uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO Mexdy Homepa,
oTneyaTtaH BbpXy nuueBaTa cTpaHa Ha KaptaTa n nocoyeHaTa vact
OT Homepa Ha KapTtara (6e3 koHTponHuTe yncna) B nnvka c MNMWH; 6/
CbOTBETCTBMETO MexXay 3asiBeHoTo B [loroBopa M3nucBaHe Ha
umeHaTa Ha OnpaBomoLleHns abpxaTten Bbpxy Kaprtata n HaumHa,
no Komto mmeHata Ha OnpaBOMOLLEHWS AbpxaTen ca U3nMcaHu
BbpXy nonyyeHata Kapta. [pu CbOTBETCTBME HA rOpHUTE OaHHW
OnpaBoOMOLLEHVAT AbpXaten cnegsa fa ce  Noanvie  Ha
onpefeneHoTo 3a uenTa MscTo Bbpxy KapTarta.

5. (W3m., B cuna ot 13.02.2018r.) lMpu HecbOTBETCTBME MEXAY
HOMepa, oTrnevaTaH Ha nuuesata cTpaHa Ha Kaprtata u TO3M,
nocodyeH B nnuka c MWH, wvnn npyu HecLOTBETCTBUE Mexay
3asBeHOoTO B [loroBopa n3nunceaHe Ha nMeHata Ha OnpaBoMOLLEHNS
Abpxaten Bbpxy Kaptata v HauuHa, MO KOWTO MMeHaTa Ha
OnpaBoMOLLEHNA AbpXaTen ca MW3nNMcaHu BBbPXY MNonyyeHata
Kapta, OnpaBomoLleHUAT ObpxaTen € AnbxeH HesabaBHO Aa
BbpHe Kaptata Ha baHkaTa. baHkaTa, 3a cobcTBeHa cmeTka,
npeanpveMa HeobxogumuTe [OENCTBUS 3a OTCTpaHsBaHe Ha
HecbOoTBETCTBMETO B CPok A0 10 AHM OT BpbLuaHeTo Ha KapTarta.

6. (MpeawnweH TekcT ot un. lIl.5, nam. B cuna ot 13.02.2018r.) Mpwn
CbMHEHME 3a HapylaBaHe Ha uenoctta Ha nmuka ¢ [UH,
OnpaBoMOLLEHVAT ObpxaTen e AnbXeH HesabaBHO Aa yBegomu
BaHkaTta no pega Ha yn. VII.8.

7. (MpeaunweH TekcT ot un. 1.5 uam., B cuna ot 16.07.2018r.). MNpun
M3TM4aHe cpoka Ha BanugHocT no un. .1 u aBTOMaTM4HO
npegorosapsiHe Ha cpoka Ha [JoroBopa cbrinacHo yn. I.4. no-rope,
KapTata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBomoLLeHus
ObpaTern Unu Ha YMbIIHOMOLLIEHO OT HEro NuLe ¢ MbIIHOMOLLHO Mo
yn. 1.9 ce npegasa nogHoBeHa KapTa cbe cblumst Homep. 3a aa
nonyuu nogHoeeHata Kapta, OnpaBoMOLLeHVAT obpXaTen cneasa
B CPOK He no-paHo oT 10 (geceT) AHU Npeau U3TUYaHe Ha Cpoka Ha
BanupHocT Ha KapTtaTta aa npegage Ha baHkata KaptaTa ¢ nstnyaly
CPOK Ha BanuAHOCT M Aa NoMy4yn HoBaTa Cu KapTa fIMYHO UIn Ypes
YMbHOMOLLIEHO OT Hero nuue ¢ nbrHomoLHo no un. lI1.9. CtapaTta
nnacTvka ce YHuLoXaBa B NPUCLCTBMETO Ha OmnpaBomoLleHus
aobpxaten. MNMpu nonyyaBaHe Ha nogHosBeHaTa KapTta ce npunarat
cbotBeTHO un. .4 n un. lIl.5. Mpn nogHoBsiBaHe Ha KapTtarta
BaHkaTta He uszgasa HoB MNWH-koa Ha OnpaBoMoLLeHUs abpxaTen.
KoraTto Kaptata ce npeusgaBa, baHkata nsgasa Hos NVH koa.

8. (MpeawnweH TekcT o1 yn. l1.5, nam. B cuna ot 13.02.2018 r.) Kaptarta
He ce nogHoBsABa/ Npensfasa B CnegHWTe cryvau:

8.1. C KapTa He ca M3BbpLLEHM ONepaLmnm 3a Nepuoa, oT 2 roauHM,
npeow gataTta Ha CUCTEMHO MOAHOBABaHe/MpensaaBaHqe;

8.2. Kaprata e OnokupaHa KbM pgatata Ha CUCTEMHO
nogHoBsiBaHe/NpensaaBaHe, He3aBMCMMO OT OCHOBaHMETO 3a
GnokupaHe;

8.3. Tllpean gatata Ha cUCTEMHO MOAHOBsIBaHe/MpewsgaBaHe Ha

KapTata ca npeanpueTV OeicTBMS 3a NpekpaTsBaHe Ha
[OrOBOPHUTE OTHOLLIEHUS OT HSIKOSi OT CTpaHuTe no Jorosopa.

9. (Mpeawnwen yn. Ill.6, nam., B cuna ot 16.07.2018r.). N3pageHaTa

Kapta, kakTo n Bcsika cneppalia KapTa, koato we 6bae n3gageHa
3a 3amMsiHa WM NOAHOBSIBAHE Ha MbpBOHAvanHarta, ce npepasa
nn4yHo Ha OnpaBOMOLLEHMS AbpXaTen OT YMbAHOMOLUEH UMK Ha
YMbAHOMOLLEHO OT Hero nuue oT  cnyxuten Ha baHkaTta BbB
VMHAHCOBUSA LIEHTBLP, B KOWTO € CKMoveH [JoroBopbT, Unn B Apyr
PMHAHCOB LEHTBP, NOCoYeH u3puyHo OT OnpaBomoLueHus
Abpxarten. B cnyyan Ha npegaBaHe Ha kapTaTta Ha MbIHOMOLLHWK,
TOW cnepBa Aa € YMbHOMOLLEH C U3PUYHO NMUCMEHO MbITHOMOLLHO,
OTroBapsLLO Ha CreAHNTE N3NCKBAHUSA:

1) MbAHOMOLLHO C HOTapuarHo yAoCTOBepsBaHE Ha NOANWC UNK Ha
NOANUC 1 CbabpXaHWe, 3aBepeHo OT (a) Obnrapcku HoTapuyc creg
mecel, Maii 2016 r. unu (6) 3aBepeHo B 6bnrapcko AMnnomMmaTnyecko
UIM KOHCYJICKO MPEACTaBUTENCTBO B YyXOMHa M npeactaBeHo B
BaHkaTa 3a mbpBM MbT B CPok A0 1 (edHa) roguHa oT gata Ha
3aBepsBaHeTO My;

2) MbnHOMOLLHO MO HewnH obpaseu, NOANMCAHO €AHOBPEMEHHO OT
ynbAHOMOWNTENA U YMTBNHOMOLLEHOTO Nnuue npe HeNH CNyXnuTern;

MbNHOMOWHOTO ce NnpeacTaBs OT MbIHOMOLLHMKA B OpUrMHarn,
3aefHO C BanuaeH JOKYMEHT 3a HeroBaTta caMonMyHocT. BaHkaTa
MMa npaBO fa noucka [Aa MonyyYM M3PUYHOTO  MUCMEHO
NoTBbPXAEHWEe Ha BanMOHOCTTA HA  MbAHOMOLUHOTO  OT
YMbITHOMOLUMTENS, aKO TO HEe € MOANUCAHO MPen HEUH CRyXuUTen,
KaKTO M Ja U3BbpLUM MPOBepKa Ha MbIIHOMOLLHOTO B PErMcTpu, 4o
KOUTO MMa perfaMmeHTMpaH gocTb. baHkaTa nMa npaBo Aa oTKaxe
[a npreme MbITHOMOLLHO NPU HECBOTBETCTBUE C U3NCKBAHUSTA 1 3a
paboTa c MbIHOMOLLHU, KaTo, HO HEe Camo; ako Mo HerHa npeLeHka
06XBaTHLT Ha NpeAcTaBUTENIHaTa BMacT Ha YMbIHOMOLLEHOTO NnLe
He e AeduHUpaH SICHO U HeABYCMUCIEHO; ako B Mb/IHOMOLLHOTO €
YroBOPEHO YCroBUe 3a NpekpaTtsiBaHe npaBaTa Ha MbJ/IHOMOLLHMKA
UM yCIoBME 3a U3MbIIHEHME, KOETO € M3BbH KOHTpona W Unu ako
no HerHa npeleHKka cb3faBa 3aTpyAHEHWs] U3BBH O0OWUYaiHOTO 3a
OTKpvBaHe unn obcnyxBaHe Ha CMETKa; ako He MOXe [a NpoBepu
Mb/IHOMOLLHOTO B CbOTBETHWTE PErncTpu, QOO0 KOUTO uma
pernamMeHTUpaH AOCTbIM; aKo He MOXe Aa Nony4n U3PUYHO NUCMEHO
NoTBbPXAEHVWE 3a BanWgHOCTTa Ha  MbAHOMOLLHOTO  OT
yNbHOMOLUMTENSA; MNPUM  CbMHEHWE 3a pedoBHOCTTAa  Ha
Mb/IHOMOLLHOTO WAM 3a HernpaBOMEpHU [OeNCTBUS WNu  [pyro
nogo6Ho.

C nopnuceaHe Ha [oroBopa, OnpaBOMOLLEHWUAT Abpxaten
feKknapvpa, Yye e yBedoOMeH W ce CbrfacsBa, Ye B Cnyyail Ha
npepaBaHe Ha KapTtaTta oT baHkaTta Ha MbHOMOLLIHWK, HOCK BCUYKM
PUCKOBE OT HEMOJyYaBaHEeTO i Mo BUHA Ha MbIIHOMOLLHMKA, KaKTO 1
OT eBEeHTyallHO M3BbplUBaHe Ha onepauum c Kaprata ot
MbAHOMOLLHMKA UMW OT TPETO Nuue.

9.1. B cnyyait 4e OnpaBOMOLLEHVSIT AbpXaTen 3asBu nonyyasaHe Ha
nopgHoBeHa/npevsaaneHa Kapta B Apyr ouHaHcoB LeHTbP Ha baHkata
cnel partata Ha CcUCTEMHO nopaHoBsiBaHe, baHkata ocurypsiBa
Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pasmep, MOCOYEH B
Tapudata Ha baHkaTa, 3a KoeTo TUTyNAapbT Ha cMeTka AaBa CBOETO
cbrnacue. B cnyyal Ha M3pUMYHO MUCMEHO UCKaHe OT CTpaHa Ha
OnpaBomolleHust abpxaten, Kaptata moxe ga 6bae goctaBeHa ¢
Kypuep Ha akTyanHusi aapec 3a KOpeCMOHAEHLMs, MOCOYEH OT
OnpaBoMoOLLEeHNs abpxaTten, kaTto B To3n cnyyan baHkata cbbupa
Takca, onpepgeneHa cbrnacHo Tapudarta Ha bankaTa, 3a koeTo
TuUTynApbT Ha cMmeTkaTa JaBa CBOeTO cbrnacue. [Npu gocTaBka Ha
Kaptata ¢ kypuep, Kaptata moxe aa 6bae nonyyeHa camo fIM4HO OT
OnpaBomolleHns abpxaten. [lonyyaBaHeTto Ha Kaprtata ce
yAOCTOBepsiBa C NoANMCBaHETO Ha NPOTOKOM, PEcn. Ha Kypvepckarta
ToBapuTenHuua. OnpaBOMOLLEHVST AbpxaTen Jeknapupa, 4ye e
yBeOMeH , Ye npu goctaBsiHe Ha KapTtaTta c Kypuep, nocnegHust e
onpaBomolleH oT baHkata pfga uM3Mcka nvMyHaTa  Kapta Ha
OnpaBomMoLLeHVs AbpxaTen 3a LuUenuTe Ha YAoOCToBepsiBaHe Ha
HeroBaTa CaMOSIMYHOCT, KaKTO U Aa BMULIE NIMYHUTE MY AaHHU (MMe,
EM’H wn Homep Ha n.k.) B ToBapuTenHuuaTa 3a UenuTe Ha
yaocToBepsiBaHe Ha nonyyaBaHeto Ha Kaprtata. OnpaBOMOLLEHWSIT
AbpXaTen noema pucka OT HenoryyaBaHe, CblLUECTBYBaLl Mpuv
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npegasaHe Ha Kaprtarta no kypuep, ako He e geknapupan TOYHUS cn
appec npeg baHkaTta unu He e yBegomun baHkaTa cBOeBpeMeHHO 3a
npomMsiHa Ha appeca. B cnyvaute no npeaxogHOTO WU3peyeHue,
KypuepsbT Bpbla Kaprata Ha baHkaTta n ce npunarat ycnosusata Ha
4n. 111.10 no-gony.

10. (Mpeguwen un. 1.7, nam., B cuna ot 16.07.2018r.). NspapeHata
KapTa ce cbxpaHsiBa oT baHkaTta B npogbrkeHue Ha YeTupu Mmecela
OT gartaTta Ha usgaBaHeTo W. B cnyvan ve B 1031 cpok KapTtarta He
6bae notbpceHa oT OnpaBomolleHVs ObpxaTten wunu ot
YNbIHOMOLWEHO OT Hero nuue ¢ MbfHOMOWHO no un. .9 B
CbOTBETHWSA (PMHAHCOB LeHTbP Ha BaHkaTa unu KypuepbT He ycnee
na otkpve Kaptogbpxatens Ha nocoyeHuss agpec  3a
kopecnoHaeHumns, Kaptata ce yHuwoxasa. [pu yHuLoxXaBaHe Ha
KapTtata no pepa Ha HacTosiwarta pasnopeab6a [JoroBopbT He ce
npekpatsea 1 OnpaBoMoLLeHUST abpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3aabimkeHusita My no [lorosopa. B cnyyaute
no Hacrosiwara pasnopefba, OnpaBOMOLLEHUAT Abpxaten uma
npaBo Aa nogage Monba 3a u3gaBaHe Ha HoBa Kaprta cbrm. un.
VII.12. unu 3a npekpaTtaBaHe Ha [loroBopa cbriacHo un. 1X.1.

V. NepcoHaneH naeHtndmkaumoneH Homep (MUH) mn kop 3a
Bepudmkaumnsa Ha KaptaTta n onpasomolleHus gbpxarten (CVV2/
CVC2). KogoBa agyma (napona). CodrryepeH TokbH (m-Token

Postbank)

1.

(U3m., B cuna ot 16.07.2018r.) KapTtata ce u3gaBa 3aefHo C
yHukaneH [MH-kog, kowTo ce npepaBa Ha OnpaBOMOLLEHUS
ObpXaTen Unv Ha ynmbiHOMOLLEHO OT HEro NLE C MbJIHOMOLLHO Mo
un. L9 B 3anevataH nnuk. MNWH koabT ce npepasBa oOT
YMBAHOMOLLEH cnyxuten Ha baHkata BbB (OMHAHCOBUS LEHTBP
(ochuc) Ha BaHkaTa unu OT Kypuep Ha akTyanHust agpec 3a
KopecnoHaeHuns Ha OnpaBoOMOLLEHMS ObpXaTen, B 3aBUCMMOCT
OT HayMHa Ha nony4aBaHe Ha KapTtaTa, onpegeneH CbrnacHo 4.
111.9. no-rope. C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
aobpxarten peknapvpa, ye e yBeAJOMEH U Ce cbrnacsBa, Ye B
cnyyan Ha npegasaHe Ha [MH ot baHkaTa Ha MbAHOMOLLHWK, HOCK
BCUYKM PUCKOBE OT HeMoryyaBaHeTO My MO BMHA Ha
MbITHOMOLLHYMKA, KaKTO 1 OT €BEHTYaIHO M3BBbPLUBAHE Ha onepaumu
c KaptaTta oT nbnHOMOLUHMKA UNK OT TPETO nuue U npuema, ye
npenasaHeTo Ha [H ot baHkaTta Ha NbIHOMOLLHKKA B 3aneyaTtaH
NnvK He NpeacTaensBa paskpueaHe Ha MNWH Ha TpeTo nuue.

MNH-koabT ce u3non3sa eguHcTBeHO ¢ Kaprarta, 3a KoATo e
n3pageH.

OnpaBoOMOLLEHUST AbpXaTen e AnbxeH Aa nasu B TanHa [MUH-
koga Ha KapTaTta, ga B3eMe BCUYKM HEOOXOOUMU MEpKU cpeLly
y3HaBaHETO My OT ApYru nmua, KaTo He ro cbobLLiaBa Ha HUKOTO, He
ro 3anvcea Bbpxy KapTtaTta unu gpyra Bell, KOSTO HOCY 3aefHO C
KapTtaTa, unv Ha gpyr HOCUTEN, KaKkTo U a B3eMe BCSIKakBM pyru
HeobxoauMM Mepkmn 3a ona3BaHeTo Ha TarHaTa Ha MNMWH-koaa.

[onyckaHeTo Ha y3HaBaHeTO Ha [MMH-kopga oT Tpetn nuua,

cbobLaBaHeTo WnM 3anucBaHeTo My Ha KakbBTO M da 6uno
HocuTen npeactasnssar rpy6a HeGPeHOCT OT cTpaHa Ha

OnpaBomolleHuss  abpxarten, kaTo u3bposiBaHeTo He e
n3yepnaresnHo.
MNH-kogbT MoXe pgfa 6baoe MPOMEHSIH  MHOrOKpaTHO  OT

OnpaBoMoOLLEHUsT AbpXaTen Ype3 TepMUHanHo yctpoinctso ATM
(6aHkomarT) Ha BaHkaTa.

B cnyyaii 4ye Ha TepMUHaNHW yCTPOWCTBA, M3NCKBALLY BbBeXAaHe
Ha [MNH-kog, ©6bae BbBepeH rpeweH [MMH  Tpu  nbTH
nocrneposaTenHo, Kaptata ce 6nokupa 3a no-HaTaTbLUHO
13non3BaHe Ha yCTPOWNCTBa, n3nckBaLLm BbBexaaHeTo Ha MNMHkoga.
Bb3amoxHOCTTa 3a u3non3BaHe Ha Kaprtata Ha ycTpouncTea,
m3nckeawm BbBexaaHeto Ha [MMH-kog, ce Bb30OHOBSAIBA cnen
nNpeM1HaBaHEeTO Ha KapToBaTa CUCTEMa B HOB pabOoTeH LKL crieq,
11:00 yaca Ha cneggawma OeH U crieq BbBeXAaHeToO Ha BepHUsi
MNH—kop ot OnNpaBOMOLLEHUST ObpXKaTEN.

(Usm., B cuna ot 29.07.2019r.) B cnyyan Ha 3abpaseH MNNH Ha
KapTtata vnu Ha 3ary6eH nnuk ¢ NMNH Ha KapTaTa, kakto 1 npu
CbMHEHVS 1N NpeanonoxeHns 3a ysHasaHe Ha [MMH oT TpeTo
nvue, OnpaBoMoLLeHUST abpxaten Tpsabsa aa yBegomu bankarta
no pefa Ha un. VI8, cnen koeTo Aa usbepe egHa OT cnegHute
onuwuK, KaTo 3a BCSAKa OT TAX AbIMKW Takca cbrnacHo Tapudarta Ha
BaHkata: a/ KapTtaTta ga 6bae npeunsganeHa; 6/ Ja 6bae nsganeH
HoB MNH kbm KapTtarta.

OcBeH [MNH-kop, kbM Kaprtata, ce reHepupa W YHWKaneH
ponbnHuTeneH koa (CVV2/ CVC2), konTo npeacTasnsisa Kog 3a
Bepudmkauma Ha Kaptata n OnpaBomolleHVs abpxaten un e

10.

11.

12.

13.

CbCTaBeH OT MocnegHVUTe Tpy LUMdpy OT YMCMOTO, OTneyaTaHo B
neHTata 3a nognuc Ha Kaptata. OnpaBOMOLLEHUAT obpxaTten e
ANbXEeH Aa CboOWWM TO3M AOMbMHWUTENEH KoA, ako TakbB ce
N3NCKBa, KakTo M Homepa Ha Kaprtata u cpoka Ha HemnHata
BanuAHOCT MNpu U3BBbPLUBaHE Ha NnawaHus ¢ KaptaTta B UHTepHeT
unn no TenedoH, korato Kaptata cdwusnyeckn He npucbctea u
MHOpMaumMaTa OT MarHuTHaTa neHta/umna Ha Kaprtata He e
poctbnHa. CbobLliaBaHeTo Ha Koda CryXW 3a OCHOBaHME Ha
BaHkaTa fa ogobpu nnu oTkaxke U3BbLPLIBAHETO HA CbOTBETHaTa
onepauus.

Mpn ckniouysaHe Ha [oroBopa TwTynApbT Ha CMeTKata u
OnpaBoMOLLEHVAT AbpxaTen noco4sat B [loroBopa kofoBa Ayma
/naponal/, KOSAITO CAyXW 3a AOMbIHUTENHa uAeHTUdUKaUus Ha
OnpasomolleHns gbpxaten/ TUTynapa Ha cMeTka OT CTpaHa Ha
BaHkata npu nocTbnuno no TenedoHa UcKaHe 3a NonyyYaBaHe Ha
MHOpMaLMA OTHOCHO W3BbPLUEHW TpaHcakumn ¢ Kaprarta,
HanuyHocT no CmeTtkata n 6nokupanHn cymu. C nognucsaHe Ha
Horosopa OnpaBoOMOLLEHUAT AbpXaTen n TUTYNApbT Ha cMeTKa ce
cbrnacseat  ropernocoyeHara uHopmaums  ga  6bae
npegoctaesHa or BaHkata no TenedoHa Ha nuvue, koeto e
naeHTudunumpaHdo ot baHkata kato OnpaBoOMOLLEH AbpXKaTen unm
TuTynsAp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHWN OT HEro Tpu UMeHa,
ElH, Homep Ha KapTa 1 kogoBa Ayma no npeaxodHoTO U3peyeHue.
CTtpaHute npuemaT 3a HeABycMmucneHa u 6escrnopHa Bcska
naeHTudmrkaums, n3BbplueHa ot baHkaTta Bb3 OCHOBa Ha ropHute
AaHHW. OnpaBoMOLWEHNAT Abpxaten/TuTynapbT e AnbXeH Aa
B3eMe BCUYKV HEOOXOANMMN MePKM CpeLLly Y3HaBaHeTo Ha kogosaTa
Ayma oT Apyru nvua, BKIIOYMTENHO M KaTo He s cbobljaBa Ha
HVKOTO U He A 3anmncBa Ha HUKakbB HocuTen. Cnep ckroyBaHe Ha
[Horosopa, HoBa kogoBa Ayma Moxe Aa 6bae 3asseHa ot Tutynspa
Ha cmeTKaTa, unm oT OnNpaBoMOLLEHUS AbpXKaTen CbC CbrmacueTo
Ha TuTynapa Ha cmeTkaTa.

HapexgaHeTo 3a uM3BbplUBaHe Ha CbOTBETHaTa TpaHcakums/
onepauusi ce cunta 4ageHo C M3BBbPLUBAHETO Ha AEeNCTBUsiTa No
un. VII.3.Taka nogageHOTO NNaTexHO HapexaaHe He Moxe na
Obae oTTerneHo.

(HoB, B cuna ot 29.07.2019r.) 3a Aga u3BbLPLUBA ENEKTPOHHU
OVCTaHUMOHHM MNaTeXHW U HennaTexHu onepauun B VIHTepHeT
npu onpegeneHn TbproBuW, Ha KouTo WHTepHeT cTpaHuuute ca
obosHaveHn ¢ Mastercard Identity Check unu VISA Secure, e
Heobxogumo KapTogbpxatenaT Aa MWHCTanupa W aktueBupa
mMobunHo npunoxexHne m-Token Postbank. MNpunoxexnneto m-
Token Postbank ce aktvBuMpa no uckaHe Ha OnpaBOMOLLEHUS
AbpxaTten ypes ycnyrata Ha baHkata ViHTepHeT 6aHkupaHe — ,e-
Postbank, BkmtountenHo n ypes basoBata (yHKUMOHANHOCT Ha
WHTepHeT BaHkupaHeTo.

(HoB, B cuna ot 29.07.2019r.) KapTogbpxaTensaT nony4yasa
aKTMBaUMOHHWTE KOoAoBe 3a npunoxeHneto m-Token Postbank
ype3 SMS u upe3 e-mail Ha peructpupaHute B baHkata mobuneH
TenedoHeH HOMepP M enekTpoHeH afpec (B m3npaTteHus e-mail e
MOCOYEH U NWHK 3a CBansiHe Ha NpunoxeHneTo). baHkaTta He Hock
OTrOBOPHOCT NpU NOrpeLLIHo NOAaAEHN UMK HeakTyanMampaHu ot
KapToabpxaTtens Homep Ha MobuneH TenedoH W eneKTPOHEH
agpec. AkTyanusaumsi Ha Homep Ha MobwuneH TenedoH wu
eneKkTpoHeH agpec Moxe Ja 6bae HanpaseHa B odwvc Ha baHkaTa.

(Hos, B cuna ot 29.07.2019r.) 3a ga ce ocurypu OOCTaTb4YHO
BMCOKO HMBO Ha 3alluTa Ha kaHanuTe, MO KOWTO Ce monyyasat
aKTUMBaUMOHHUTE kodoBe, KapToabpxaTensT e AnbXeH Aa B3ema
MepKM OOCTbMLT [0 erliekKTpoHHaTa My nowia npe3 MoGWUMHOTO
YCTPOWCTBO Aa cTaBa ¢ noTpebuTencko Mme u napona, a 4OCTbNbT
oo SMS cbobuweHusiTa My f[a craBa crej BbBexaaHe Ha
CbOTBETHUTE WAEHTUMDUKALMOHHU [aHHW 32 OTKMoYBaHE Ha
MobunHoto yctporctBo (MWH 3a MobGunHO ycTpoWcTBO WK
BromeTpuyHu faHHK).

(Hos, B cuna ot 29.07.2019r.) C akTuBMpaHe Ha NpUnoXxeHneTo m-
Token Postbank ce cunTa, 4ye Kaptoabpxatenst nsbupa cbLLOTO
3a cpeacTtBO  3a wuaeHTUdwmkaums npen bankata wn 3a
NoTBbPXKAABaHE Ha CbrMacMeTo My 3a U3MbIHEHWE Ha eNEeKTPOHHM
OVCTaHUMOHHM MNaTeXHUW W HEennaTexHW onepauun Kakto ¢
Kaptara, Taka 1 4pe3 apyrute AurutanHu kaHanu 3a AocTbn OT
pas3cTosiHME 1 C aKTMBMPAHETO My Hapexaa, Npu Hanuune Ha Apyro
aKTMBHO HEroBo CPeACTBO 3a MOANWC, CbLoTo fa 6bae
aepeructpupaHo ot baHkaTta.
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CmMeTKa 3a eNeKTPOHHU nNapu

1. C Kaprata baHkata npegoctaBa goctbn Ha OnpaBOMOLLEHUS

aobpxaten go CmeTkaTa, oTkputa npu baHkata no wckaHe Ha
TuTynsApa Ha cmeTka.

Ypes KaptaTta MoraT Aa ce M3BbpLUBAT TErneHus U NnalaHus [o
pa3mep Ha pasrnoniaraemarta Hanu4yHocT no CMeTkaTa B pamkuTe Ha
onpeaeneHuTe cbrnacHo [loroBopa NWMWTW 3a M3MNOM3BaHe Ha
KapTaTa 1 CbOTBETHO Haa HanMuYHoOCTTa, GrokMpaHa B U3MbIHEHNEe
Ha 3anopHO CbOOLLEHWe WM Ha APYro 3aKOHHO OCHOBaHWE Mo
CwmertkaTa. B cnyyaii ye no CmeTkaTa ce popmupa aebutHo cango,
OnpaBOMOLLEHUAT ~ AbpXaTen npy  MepcoHarHa  OCHOBHa
npeannateHa kapta OTroBapsi 3a noracsiBaHe Ha (hOpMMPaHOTO
3agbikeHne no Cwmetkata. [lpu nepcoHanHa AoMbhAHUTENHA
npeannaTteHa kapta ONpaBOMOLLEHUST OgbpxaTen U TUTYNapbT no
CMeTKa OTroBapsiT 3a noracsisaHe Ha (POpPMUPaHOTO 3aAbIKEHNE NO
CMeTkaTa npw yCroBusiTa Ha ConmaapHOCT.

BaHkaTa 3agbmkaBa cnyxebHo CwmeTkata CbC CymuTe Ha
TpaHcakumunte, nsBbplleHn oT OnpaBOMOLLEHWUS Abpxaten npu
usnonasaHe Ha KaptaTa, no pega Ha NocTbNBaHe N U3MbIIHEHNE Ha
CbOTBETHUTE onepaumun B baHkaTta n ocyeToBOAsSBaHETO UM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakuuu, W3BBPLUEHU C
npegnnatexHu kaptu Mastercard Prepaid BbB BanyTa, pasnuyHa ot
€BpO, Ce npesanyTupaT B €BPO CbIMAacHO NPUIIOXKUMUSA KypC KbM
[ararta Ha ocyeToBoAsIBaHe Ha TpaHcakumsiTa Ha MexayHapoaHaTta
KapToBa opraHusauusi Mastercard Europe, nHdopmaLusi 3a KONTO e
HanuyHa Ha WHTEpHEeT CTpaHuuata Ha nocoveHaTa KapToBa
opraHu3auusi, kaTto ce W3BbplUBa BTOPO MpeBanyTupaHe BbB
Banytata no CmeTkata no obmeHHusi Kypc Ha baHkaTta 3a geHsa Ha
U3NbIIHEHME Ha CbOTBETHOTO NNAaTEXHO HapexXaaHe.

C nopnuceaHe Ha [oroBopa, TuTynspbT Ha CMeTka [asa
cbrnacmeTo cu u onpasomollaBa baHkata ga cvbupa cnyxebHo ot
HanuuHocTTa no CmeTkaTta, KakTo 1 OT HarIM4yHOCTTa No Beska Apyra
Heroea CMeTKa, OTKpuTa B EaHKaTa, BCUYKM CBOU WU3UCKyeMU
B3€MaHuA, BKINHOYUTESNHO, HO HE CaMO B3eMaHWA, Bb3HUKHAIN BbB
Bpb3Ka C u3nonssaHeTo Ha KaptaTa, kato BaHkaTta cnefsa Aa

ro yBeloMsiBa 3a OCHOBaHWETO, Banbopa 1 pasmepa Ha cbbpaHaTta
cyma no pega Ha un. VI ot HacTosawmte O6Lwm ycnosus.

C nopgnuceaHe Ha [loroBopa OnpaBOMOLLEHUST Abpxaten nasa
cbrmacueTo cu v onpasomollaBa baHkaTta aa cvbupa cryxebHo ot
HanM4yHOCTTa MO BCWUYKM HErOBWM CMETKM, OTKpUTM npu BaHkaTa,
BCUYKM CBOM W3UCKYEMW B3EMaHWsl, BKIOYWUTENIHO, HO He camo
B3eMaHus Bb3HUKHANM BbB Bpb3ka C M3non3BaHeTo Ha KaptaTa,
kaTto baHkaTa cnepdBa ga ro yBeaomsia 3a OCHOBaHMETO, Banbopa
n pa3mepa Ha cbbpaHaTta cyma no pefa Ha un. VI oT HacToswmTe
O6ww ycnosusi.

Mpu cnassaHe Ha OduumanHuTe npaBuna Ha nporpamarta ,Moute
Harpagn” 3a NOSINHW KNMWMEHTU Ha 6aHKoBW KapTu, u3gaBaHu oOT
,fOpobaHk Bvnrapma” Afl, B cnyyam Ha OTNpaBEeHO MUCKaHe OT
cTpaHa Ha KaptogbpxaTtenst 3a obMsiHa Ha HaTpynaHu TOYKU MO
nporpamMata cpeLly CbOTBETHaTa napuyHa Harpaga, baHkata
3aBepsBa CmeTkaTa CbC Cyma B pa3mep, paBeH Ha CTOMHOCTTa Ha
HarpagaTta, B Cpok 4o 7 paboTHU AHM OT OTNpaBsiHE Ha UCKaHETO OT
KapTogbpxatens.

Mpu cnaseaHe Ha [lpaBunaTa 3a npoBexaaHe Ha nporpamaTa
,Cnogenu n cnevenu” 3a knueHtTn Ha ,HOpoGaHk Bvnrapus” A,
BaHkata 3apexpa CmeTkaTa CbC cyma B pasmep, paBeH Ha
CTOMHOCTTA Ha Harpagara.

3a Bcsko 3apexaaHe Ha CmeTkata CbC CyMM, C U3KIOYEHME Ha
cnyyauTe no un.

V.7 nun. V.8., ce gbmnxku Takca, nocodeHa B Tapudarta Ha baHkaTta.

10. (Hos, B cuna ot 06.09.2018 r.) Bcuuky NpOMEHU Ha NPUNOXUMUTE

obMeHHM KypcoBe, ce npunarat He3abaBHO crej BNM3aHeTo UM B
cvna, 6e3 TutynsipbT pda ObOe npeaBapuUTENHO  U3PUYHO
yBeooMsiBaH 3a rnpomsiHata. baHkata HauucnsiBa Takca 3a
npesanyTupate, nocoyeHa B  Tapudpata. [atata Ha
ocyeToBOAsBaHe Ha TpaHcakumaTa ce nocouBa B MeceyHoTo
nssrievyeHve no 4n. VI, kato OnpaBOMOLLEHNAT Abpxaten u/mnm
TuTynspbT C npuemaHeTo Ha Hactosiumte O6wwM ycnosus
OeKknapupar, 4Ye ca 3ano3HaTu, Ye Moxe Aa nonyyat MHpopmaums
OTHOCHO MPUIOXUMUAT KbM MOCOYEeHaTa Aarta KypC Ha WHTepHeT
CTpaHuMuata Ha  CbOTBETHaTa MeXAayHapogHa — KapToBa
opraHusauusi, NocoYeHa B HacTosLaTa cekums V.

Vi

1.

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

4.

MpenocTaBsaHe Ha uHdopmauus. MeceuHu nssnevyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkaBa fda
npefocTaBsi 3a onpeaeneH nepvog OT BpeMe, HO He Mo-psiako oT
BeAHBX MeceyHo, Ha OnpaBomolleHns abpxarten/ TwuTynspa,
NMCMEHO MHOPMaUusTa 3a U3BbPLUEHUTE onepauuu, KosTo ce
Obmkn cbrmacHo OY 3a cmeTkM u [loroBopa, CKMAYEH Mexay
Tutynapa n baHkata. B cnyvaute, B kouto TUTynapbsT AaBa npaBo
Ha OnpaBoMoOLLEeHMS AbpxXaTen Aa ce pasnopexaa C HanM4yHoCcTUTe
no Cwmetkata nocpeactBoM Kaprta, TuTynspbT onpaBomoLlaBa
baHkata ¥ pgaBa cbrnacveTto cu T Aa MpegocTaBss U Ha
OnpaBomoLleHns gbpxaten uHdopmaumsata, AbHKMMa CbrnacHo
OY 3a cmetkm u [oroBopa mexgy Tutynspa u bankata, 3a
n3BbpleHnTe ¢ Kaprtata onepauuu/TpaHcakumu, Kakto u apyra
MHOPMaLMsi OTHOCHO HanMMYHOCTUTE U ABWXeHNeTo no CmeTkara,
KOATO npepcTasnsea 6aHkoBa TanHa.

BaHkaTa nsgasa v nsnpaa scekn mecew, Ao Kaproabpxarenure Ha
npegnnateHa kapta Mastercard Prepaid 4pe3 enekTpoHHa nowia
MeceuyHo wu3BreyeHne, KOETO OTpa3siBa BCUYKM TpaHcakuum C
KapTaTta, kakto u BCMYKM Apyrv onepaumn Ha KapToabpxatens,
M3BbPLUEHN NPe3 CbOTBETHNS MECEYEH OTYETEH NEPUOA, NMOCOYEH B
M3BreYeHNeTo, No-crneumanHo: (a) BCMYkM TpaHcakumu, 3a KOUTo e
nsnonasaHa npegnnareHa kapta Mastercard Prepaid, nanbnHenu ot
BaHkaTa B pamMkuTe Ha CbOTBETHUSI MeceyeH oTyeTeH nepuog, (6)
BCUYKM KpeaWTHW npeBoau No npepgnnateHa kapta Mastercard
Prepaid, B ToBa 4ncno, HO He camo — OTCTbMKK, 065iBeHN oT BaHkaTa
unn ot TbproBuu; (B) Aatute, Ha KouTo nocodeHute B 6. a)
TpaHcakuum ca HapefeHun M AaTa, Ha KOSTO Ca W3MbIHEHW OT
BaHkaTa (Banbop).

Mpu oTnpasBeHo uckaHe oT KapTogbpxaTens, baHkata uanpaiia
MOBTOPHO MO €MEKTPOHHA MOLLA UK NPeAoCTaBs NMMYHO B 0PUC Ha
BaHkata Oy6nukaT Ha egHO MM noBeye uanpateHu MecedHu
N3BIIEYEHUS.

TpaHcakuuMTe, KOUTO Ca HapedeHWU, HO He ca MOCTbMUIKW, pecr.
M3NbIHeHW OT baHkata B pamMKuTe Ha CbOTBETHUS OT4YEeTEH
MecedeH mnepuod, ce noco4yBaT B nocrnedsawim  Meceynu
13Brie4YeHnsi, CbobpasHO TEXHUS Banbop.

BaHkaTa no cBOs npeueHka MOXe [fa BKMAYBa W Apyra
nHdopmauma B MeceyHOTO M3BMeYeHVe uUnu ga npunara Kbm
CbLUOTO peKknaMHU CbOoOLLEHMS U YBEAOMIIEHMS 32 MPOMOLMM,
ycnyrm v npoayktu Ha baHkata u Ha TbproBcku OBGEKTU, KOUTO
npuemar nnawaHus ¢ npegnnateHa kapta Mastercard Prepaid n ¢
kouto BaHkaTa Uma cknoyeH JOroBop 3a NpYeMaHe Ha nnallaHusi
C NNaTEXHU UHCTPYMEHTW.

B cnyyan ye cnen nocnegHna MeceyeH oTYeTEH NEPUOA, 3a KOWTO
baHkata e wuspana v wmsnpatuna MeceyHo u3BneveHve, cC
npegnnareHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HauncnsBaHU TakCU WM OpYyrM pasxoam
CbrnacHo HacTtosAwmTe Ycnosus, baHkaTa He usgaBa U He
n3npata MecevHn n3BneveHus.

B cnyvai Ha wsBbpleHa HoBa TpaHcakuus MocpencTBOM
npegnnarteHa kapta Mastercard Prepaid cneg kpasi Ha CbOTBETHUSA
oTyeTeH MeceyeH nepuvog, baHkaTta Bb30OHOBABa M3gaBaHeTo U
nsnpatyaHeTo Ha MeceyHnTe M3BneYeHus.

B CJ'ly‘-Ial7I 4Ye He e npeaocTtaBeH agpec Ha erieKTpoHHa noula 3a
unanpawiaHe Ha Mece4HoTO n3BneYeHve, KapTOﬂ'bp)KaTeJ'lﬂT MoXe
Aa nonyyun Mece4yHoTo Cu u3BrnedyeHume nM4Ho B Od)I/IC Ha baHkara.

Bcuykn onepaumu, m3BbplleHn ¢ m3nonssaHe Ha Kapta upes
TepMmuHanHu yctpoiictea ATM wu T[OC, ce peructpupar
aBTOMAaTUYHO B XpPOHOMorMyeH pen ot baHkarta upes onpenenexn
npoueaypu 1 TEXHUYECKN CPeacTBa, KOUTO MO3BONSIBAT CUIYpHO
CbXpaHsiBaHe U TOYHO Bb3MpPOM3BEXAaHe Ha uHdopmauusTa u
M3KMIOYBAT BCHAKa Bb3MOXHOCT 3a HEWHOTO Mocneasallo
n3MeHeHve. 3anucBaHuATa Ha BCMYKM onepauuun, U3BbLPLUEHU C
Kaptata 4ype3 TepmuHanHuu yctporctea ATM wnm MOC, ca
CYEeTOBOAHW  [OOKYMEHTM no cmucbna Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATaT 3a BepHW [0 [oKasBaHe Ha
NPOTUBHOTO.

Mpu oTka3 ga 6bAe M3NbIHEHO HapexaaHe 3a W3MbIHEHWE Ha
nnaTtexHa onepauusi, OnNpaBOMOLLEHUST AbpxaTen nony4yasa
BeAHara uvHdopmauus 3a OTkasa BbB Bu4 Ha CbobLieHwue,
NnosiBSIBALLO Ce Ha ekpaHa Ha TepMUHANHOTO ycTponcTteo ATM mnun
MOC, nnn enekTpoHHO CbOOLLEHME Ha eneKkTPOHHa noLwia npu
0TKa3 Ha nnaTexHa onepauus Mo MHTEPHET Unu TenedoH, OCBEH B
cnyyaute, KoraTo MpefoCTaBsHETO Ha Ta3u WHopMauus He ce
Aonycka CbrnacHo MpUoXXMMOTO 3aKOHOAATEeNCTBO.
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=

Usnon3saHe Ha Kaprata. BnokupaHe U [eakTuBupaHe.
MNpouenypa 3a curypHo yBegomsiBaHe

(W3m., B cuna ot 16.07.2018r.) Kaptata ce npegaBa Ha
OnpaBoMoOLLeHNs AbpXaTen WM Ha YMbHOMOLLEHO OT Hero
numue ¢ nbnHomMoLlHo o un. 1119 HeakTnBMpaHa, kaTo 3a Aa Moxe
na 6bae usnonseaHa 3a U3BbpLUBaHe Ha TpaHcakuuu, Kaprtata
crnegsa ga 6bae aktueupana. Mpy npegasaHe Ha KapTtaTta BbB
hrHaHCOB LeHTbp Ha baHkaTta, akTuBMpaHeTo ce n3BbLpPLUBA Crneq
npegaBaHeTo, B HEOOXOAMMMSI 3@ M3MbIIHEHWE TEXHOMOrM4eH
cpok. MNpu goctassHe Ha KapTtaTta c Kypuep, akTVBMpaHETO ce
ussbpwBa oT OnpaBomolleHust AbpxaTten, ¢ obaxaaHe Ha
TenedoHHNA HoMep Ha LleHTbpa 3a obcnyxsaHe Ha knneHTn — 0
700 18 555 (+359 2 816 60 00 npu HabvpaHe OT YyxbBuHa) u
U3BbPLUBAHE Ha HagnexHa naeHtTndmrkaums Ha OnpaBoMOLLEHNS
abpxaTten. baHkata u3nNbnHSABa WCKAHETO 3a akTuMBMpaHe,
nogageHo no TenedoHa, B HeOOXoAUMUSI 3a W3MbIHEHWEe
TEXHOMNOrN4YeH CPOK OT NOCTBLNBAHETO MY.

OnpaBoMOLLEHVAT AbpXKaTen ce 3adbimkaBa [fAa W3nonasa
KaptaTta nnyHo. Kaptata He Moxe fa ce npeoTcTbnBa Ha TpeTu
nmua.

(N3m., B cuna ot 29.07.2019r.) Manon3saHeTo Ha KaptaTta u
[aBaHEeTO Ha MNaTeXHO HapexJaHe 3a U3BbLPLIBAHETO Ha
nnaTeXxXHW 1 HennaTexHW onepauun nocpeacTsom Kaprara moxe
a ce OCbLLECTBM N0 CNeAHNTE HauYVHK:

3.1 (M3m., B cuna ot 29.07.2019r.) MNMpn onepaunmn, N3BbPLUBaAHW Ha

3.2

3.3

TepMmuHanHo yctponctso ATM — upes noctaesiHe Ha Kaprata B
TepmuHanHoto yctponcteo ATM wun BbBexgaHe Ha [UWH ot
knaBmatypaTta Ha ATM (ako TakbB Ce M3MCKBA OT CbOTBETHOTO
TEepPMWHanNHoO YCTPOMCTBO);

(Hos, B cuna ot 29.07.2019r.) MNpun onepauuu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo MNOC npu cdusmyecko npeactaBsHe Ha
KaptaTta — 4ypes noctaBsiHe unu npokapeaHe Ha Kaptarta B/npe3
TepMmuHanHoto yctpouncteo [1OC, a B cnyyanTe, B KOWUTO
TepMuHanHoto yctpornctso MNOC wnm Heroeus onepaTtop ro
n3unckBa - 1 BbBexaaHe Ha MNMUWH ot knaBuatypaTta Ha MOC.

(N3m., B cuna ot 29.07.2019r.) MNpn HENpUCBHCTBEHW TpaHcaKLmK,
n3BbpLuBaHu npe3 NHTepHeT, no TenedoHa nnu no e-mail, B ToBa
4yMcno npu pervcTpaumus u nonssaHe Ha Kaprtata B VIHTepHeT

nnatopmMn 3a nnawaHust kato epay.bg u gp. — upes
BMMCBaHe/MonbfiBaHe Ha Homepa Ha Kaprtata, umeTto Ha
Kaptogbpxatensi, cpoka Ha BanugHocT Ha Kaprtata w

AonbnHUTENHWA Kop 3a curypHoct (CVV2/CVC2) Ha Kaprtata B
CbOoTBETHUTE mnoneta Ha WHTepHeT caWTa Ha Tbproeseua,
CbOTBETHO MOMbIIBAHE Ha MNOCOYEHUTE AaHHWM B CrneunanHa
dopma, npepgocTaBeHa OT TbproBeua M um3npawaHeTo W A0
Tbproeewa no e-mail, cboTBETHO CbOOLLABAHETO MM Ha TbproseLa
no tenedoHa;

3.4 (Hos, B cuna ot 29.07.2019r.) B gonbnHeHve KbM JaHHUTE MO 4.

3.5

VII 3.3. no-rope, nNpu n3BbpLUBaHE Ha €NEKTPOHHWU AUCTaHLNOHHN
(HenpucbcTBEeHM) onepaumu npe3 WHTepHeT B caltoBe Ha
onpefeneHn Tbproeum, obo3Haumnu NHTepHeT cTpaHuuaTa cu ¢
Mastercard |dentity Check nnu VISA Secure, Kaptogbpxatenst
crnegsa fa MNoTBbpXaBa CbrMacMeTo CUM 3a U3MbIHEHMe Ha
onepaumaTa no eAnH OT CreAHUTE HaYUHU:

a/ upes akTuBMpaHo npunoxeHne m-Token Postbank cbrnacHo
nocoyeHoTo B un. VIIL.3.5.

6/ ypes BbBexgaHe Ha 3D guHamudeH kod, monyyeH Ha SMS
cbobLeHne, n3npaTeHo Ao peructTpupanus B BaHkata Homep Ha
MobuneH TenedoH Ha Kaptogbpxatens. baHkata He Hocwu
OTIOBOPHOCT, B Cryyait Ye CbOTBETHUSAT JOCTaBUYMK Ha YCnyrn He
ocurypu npefaBaHeTo Unu He npegage B cpok SMS cbobLeHneTo,
KaKTo U B Cry4auTe, koraTto nopagu obCcTosTencTea, HesaBucelLm
oT baHkaTa, SMS cbo6LueHeTO He Obae M3NpaTeHO, CbOTBETHO
nony4eHo ot Kaptogbpxartens.

(Hos., B cuna ot 29.07.2019r.) MNpu mnsnonssaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbrnacueTo 3a M3MbIHEHWE Ha
KOHKpETHa €EreKTpOHHa [AOWMCTaHUMOHHA nnaTexHa onepauusi B
WHTepHeT cbrnacHo un. 3.4.(a) no-rope, OnpaBomOLLEHNAT
Obpxaten nonydaBa Push HoTudwukaums Ha  MOBMNHOTO
YCTPOMNCTBO, Ha KOETO € WHCTanMpaHo U  aKTMBUpPaHO
npunoxeHneto m-Token Postbank. lNpu nonyyaBaHe Ha Push
HoTUMKaumuaTa, OnpaBOMOLLEHUST AbpxaTen crnegsa pAa
OTKIO4YM 1 A4a BocTbnu npunoxeHneto m-Token Postbank, kaTo ce
naeHTMuumMpa no npeaBapuTENHO U30paH OT HEro HayvH — C
onpegeneH ot Hero [WMH 3a m-Token Postbank wnn c

BroMeTpuYHM JaHHWM U ga NoTBbPAM U3PUYHO onepauusita. 3a
oTKnoYBaHe ¢ BrvomeTpuuHn OaHHM e HeobxoaMmo MoBUIHO
YCTPOWCTBO C onepauuoHHa cuctema Android, nputexasallo
CEH30p 3a NPbCTOB OTMEYaTbK UMM YCTPOWCTBO C OMepaumoHHa
cuctema iOS, nputexasallo CEH30p 3a MPBLCTOB OTMEYaTbK WK
Bb3MOXHOCT 3a NIULEBO pa3no3HaBaHe.

3.6 (Hos., B cuna ot 29.07.2019r.) MNMpunoxeHneto m-Token Postbank

npefacTaensBa MNepcoHanu3npaHo CPeAcTBO 3a CUIYPHOCT Mo
oTHoLleHue Ha KapTtata n OnpaBOMOLLEHVAT AbpXaTen e AMbXeH
Aa npeanpreme BCUYKM pa3yMHU MEPKU 3a HEroBOTO 3anasBaHe u
npegoTBpaTsABaHe Ha HepaspelleH AocTbn. B Ta3n Bpb3ka,
OnpaBOMOLLEHMAT ObpXaTen e [AnbXeH p[a npeanpuema
HeobxoauMMTEe MepKM Npu CbxpaHeHne Ha BUoMeTpuyHU daHHU B
MOOUIIHOTO ~ YCTPOMCTBO  (MPBbCTOB  OTNeYaTbk,  NULEBO
pasno3HaBaHe) 3a npeaoTBpaTsBaHE Ha HepaspelleHoTo UM
nonssaHe Wwunv u3nona3BaHeTo MM C Uen usMama, B T.4.. Aa
n3nonsea camo INNYHO MOOMINHOTO YCTPOMCTBO WM Oa He ro
npeoTCTbMNBa 3a Non3BaHe OT Apyrv nuua (B T.4. Aeua, poauTteny,
CbMpysn), Aa nasnm MOOMMHOTO YCTPOWCTBO OT MNOBpexXaaHe,
yHULLOXaBaHe, 3arybsaHe, oTkpagsaHe, 3non3BaHeTo My Mo Apyr
HenpaBOMEpPEH Ha4MH M Aa He perncTpvpa B OnepauvoHHaTa
cuctema Ha MOOMUIHOTO YCTPOMCTBO BrvomeTpuuHuM OaHHu Ha
apyrv nvua. MNpy BXxoa B NpunoXeHneTo ¢ buomeTpuyHu gaHHu,
OOCTbMbT OO0 HEro e ce cunTa 3a oTopuavpaH/paspeLueH oT
KapTogbpxaTtensa npu w3nons3BaHe Ha KoATO M ga e oT
BrvomeTpuyHWTE AaHHKW, perncTpypaHy B onepaunoHHaTa cmcrema
Ha MobunHoTo yctpoincTBo. [lpu otknmouBaHe ¢ [MNH-kog,
OnpaBOMOLLEHNAT AbpXaTen uma BCUYKM 3agbiDKeHus 3a
onasBaHeTo My B TallHa, KakBWTO ca npeaBuaeHy B Te3n O6Lwm
ycnosus 3a NMWH kopa Ha Kaprarta.

(N3m., B cuna ot 29.07.2019r.) BaHkata n Kaptoabpxartenart ce
cbrnacsieat, 4Ye 3a LenUTe Ha W3MNbIIHEHME Ha NNaTexHu
onepauun nocpeacTteom KaptaTa, Bcako Aencteme/kombuHaums
OT [JeucTBusi, onucaHu cboTBeTHo B un. VIL3.1 — VI35,
npencTaensBaT BanuaHa naeHTndukauma Ha KaptogbpxaTens,
NoTBbPXAEHME 3a pa3Mepa Ha KOHKpeTHaTa CymMa U Ha
nonyyatenss M cblnacue 3a WU3NbIHEHWE Ha CbOTBETHaTa
nnaTexHa onepauusi HapegeHa nocpeacTtBom KaptaTa, kato
BaHkaTa ce 3agbmkaBa 4a M3NbIHM Taka AAOEHOTO MNMaTexHo
HapexaaHe crnej NocTbNBaHETO My MPY Hes 1 NpU ycrnoBusTa Ha
un. VI1.6 n VII.7 ot HacToswmTe OBLLM yCrioBusi..

MOMEHTBLT Ha nonyyaBaHe Ha HapeXaaHeTo 3a M3BbPLUBAHE 3a
cbOoTBeTHaTa TpaHcakuusi/ onepauusi € MOMEHTbT, B KOWTO
BaHkata nonyun HapexpaHeTo oT OnpaBOMOLLEHUSA AbpxaTen,
nogageHo no pepa Ha HactoswmTte O6wm ycnosusi (koraTo
[OaHHUTE OT Hero ca BbBeJEHN B CHETOBOAHO-MHpOpMaLIMOHHaTa
cuctema Ha baHkata). CTpaHute ce cbrnacsiBaT, Ye nnaTexHu
HapexaaHusi, nogafeHun cnef 11 Y. Ha CbOTBETHUS [ieH, ce cuuTaTt
nony4eHun Ha cnegBalusi paboTeH AeH.

BaHkaTa M3nbfHsBa HapexaaHusTa [0 Kpasi Ha Cbluua AeH, B
KOWTO € MONy4YeHO HapeXOaHeTo, UMW Hal-KbCHO A0 Kpas Ha
cneppalmsa paboTeH AeH, KoraTo 4OCTaBYMKBLT Ha NornyyaTtens Ha
cpeactBata He ydactBa B [lnatexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cucTema, Ha koATo BHB e areHT no ceTbnmMeHTa.

OnpaBoMOLLEHVAT AObpXaTen ce 3agbihkaBa [Jda  M3nonssa
Kaptata po pasmepa Ha pasnonaraeMata HanuM4yHOCT no
CwmeTkaTa, B CbOTBETCTBME C onpeaeneHute B [loroBopa nMumutu
3a usnonseaHe Ha Kaprarta. BaHkata Moxe egHOCTpaHHO Aa
NPOMEHSI YTOBOPEHUTE NMUMUTU, 3a KOeTO He3abaBHO yBeaoMsiBa
OnpaBomoLleHus abpxarten u Tutynsipa Ha cmeTka. lNMpomsHaTta
no NPeAxoAHOTO U3pEYEeHUe BNu3a B Cuna npu ycrosusTa u peaa
Ha un.X.10. Cnep ckntoyBaHe Ha [loroBopa, NMUMUTUTE MoraT Aa
Obaat NpoMeHsHM OT TuTynspa Ha cMeTkaTa, B paMKuTe Ha
nocoyeHute B Tapudpata Ha BaHkata mMakcumanHu nuMuTK 3a
n3non3eaHe Ha KapTara. B cnyyan 4e TUTynsapbT Ha cMeTKaTa He
e OnpaBomolLeH agbpxaTen Ha KapTaTa, Toll cnefBa Aa yBeaomMu
OnpaBoOMOLLEHUST ObpxaTen 3a HanpaBeHUTe TPOMEHU B
numutute. ONPaBOMOLLEHUAT AbpXaTer, KOWTo He e TUTynsap no
cmeTkaTta, MMa rnpaBo Aa Nnoucka HamansiBaHe Ha NUMUTUTE Mo
KapTtaTta, kato cnegBa Aa yBegomu TuTynspa Ha cMmeTka 3a
npomeHnTe. TUTyNApbT Ha cCMeTka MMa MpaBoO Aa nowcka
€[HOKpPaTHO YBEMUYEHUE Ha MPUNOXUMUTE FNUMUTU Hag
MakcuManHuTe pasmepwu, nocodeHn B Tapudgarta Ha baHkaTta, 3a
fa Obae u3BbplUEHa efHOKpaTHa TpaHcakuus ¢ Kaprtata B
pamkute Ha paboTHua pgeH. Cnes  M3BbPLUBAHETO Ha
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TpaHcakumsATa (Mnu cnef M3TudaHe Ha paboTHMA [eH, ako
TpaHcakumstTa He Obae wu3BbplieHa), kbM Kaprtata ce
BBH3CTAHOBABAT NpunaraHnTe Npeau ysenuyeHneto numuTu. 3a
BCAka mnpomMsHa Ha numutute no Kaprata, nocoveHa B
HacTosiata pasnopeaba v uHMumMMpaHa ot OnpaBOMOLLEHUS
abpxaten/Tutynsapa Ha cmeTka, TUTYNApbT Ha cMeTka 3annatua
Takca cbrnacHo Tapudara Ha baHkata.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHVAT AbpxaTen,
CbOTBETHO TWUTYNAPBLT Ha CMeTKa, Ce 3aAbimkasa da yBeaoMu
He3abaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npun HabupaHe OT 4yx6uHa) wunu Ha e-mail agpec:
klienti@postbank.bg, nnn kato ce £IBU NUYHO B HSKOW OT
HeliHWTe buHaHCOBM LEHTpOBE, B CIyyail Ha usrybeaHe, kpaxba,
NpVYCBOSIBAHE UMM OTHEMaHe MO APYr HauvH, YHULLOXaBaHe,
noanpaBsiHe WNK U3norn3BaHe No ApYr HeNpaBOMEpPeH HauyuH Ha

KaptaTta, ysHaBaHe 3a MW3BbplUBaHe Ha HepaspelleHa oT
OnpaBOMOLUEHVs]  AbpXaTen WM HETOYHO  U3MbIHeHa
TpaHcakums/ onepaumsi ¢ Kaptata, npM CbMHEHUSI UMK

npegnonoxeHus 3a ysHasaHe Ha [MMH oT TpeTo nuue, B crnyyaw
Ha CbMHEHME 3a HapyLlaBaHe Ha LenocTTa Ha nnvka ¢ MUH unn
y3HaBaHe 3a Hepa3peLLeHW UM HETOYHO U3MbITHEHWN TPaHCaKUuK,
KaKTo 1 npu 3agbpxaHe Ha Kaprtata oT 6aHkomaTt unu ot nuue,
npuemallo nnaiaHe B Tbprosckv obekT. B Te3n cnyyau baxkata

6nokvpa KapTtata CBOEBpeMeHHO crej noflyyaBaHe Ha
yBE€OOMIEHUETO.
BbaHkata e anbxHa, npu  nouckBaHe oT  Tutynsipa/

OnpaBomMoLLeHVa Abpxaten, Aa My nNpefocTaBy CbOTBETHUTE
[okasaTencTBa, Ye e HanmpaBeHO YyBedOMISieHMe Mo peda Ha
HacTosawwms un. VI8, B cpok Ao 18 meceua, cuntaHo oT gataTa Ha
yBeAOMIEHNETO.

BaHkaTa BpemMeHHO npekpaTtsiBa M3nonseaHeTo Ha Kaprtata upes
OnoKkMpaHeTo W, MpU HaACTbMBaHE Ha HAKOE OT chnegHuTe
obcrosTencTaa:

npu noctbnuno yeefomneHne oT OnpaBoMmoLlLeHus Abpxaten/
TuTynsipa Ha cmeTKa C uckaHe 3a 6rnokvpaHe Ha Kaprtata nopagun
CbMHEHME 3a y3HaBaHeTO Ha AaHHuUTe 3a kapTa unu NWH ot TpeTo
nuiue.

nonyyaeaHe B baHkata Ha 3anopHo cbobLeHre no CmeTkata unm
Mo BCUYKM CMETKM Ha TuTynspa Ha cMeTka B BaHkaTa;

HapyliaBaHe Ha [loroBopa w/unu Hactosiwmute O6Lmn ycnosusi oT
OnpaBsomolleHns gbpxaTen/ TuTynspa Ha cMeTKa;

nMcmeHa monba oT cTpaHa Ha OnpaBoMOLLeHNs abpxaten uunm
Ha TuTynspa Ha cMeTKa C uckaHe 3a brnokupaHe Ha Kaprtara, n3BbH
cnyyawute no un. VILS;

3agbpxaHe Ha Kaprtarta Ha TepmuHanHo yctponctso ATM nnu ot
nuue, Npuemallo nnaiiaHe B TbProBCku 00eKT;

no MpWYMHK, CBBbP3aHM CbC CUrypHocTTa Ha Kaprtata u ¢ uen
3awmTa Ha OnpaBomolleHns gbpxaten/ Tutynsapa Ha cmeTka oT
U3BBbPLUBaHE Ha HeOTopu3MpaHu TpaHcakuum ¢ KaptaTta, B ToBa
yicno npu  Hanuuve Ha o6ocHOBaHO npeanorioXeHne 3a
HenpaBOMEPHO WU3MNon3BaHe (BKMOYMTENHO M OT CTpaHa Ha
OnpaBoMoLLeHWs1 abpxKaTen) unu npu ysHaesaHe oT bBaHkaTta 3a
OMacHOCT OT HenpaBOMEepHO Wu3nonssBaHe Ha Kaprara, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKV APYr Criyyaw, KoraTo
CbLLECTBYBa ONACHOCT 3a Hepa3peLleHa Unu apyra HenpaBoMepHa
ynotpeba Ha Kaptarta. B Te3n cnyyan baHkaTta 6rnokupa Kaprata
6e3 npeamsBecTue., kato yBegomsisa OnpaBoOMOLLEHUS AbpaTen
npu MbpBa Bb3MOXHOCT, BKMHUYUTENHO U NO TenedoH, OCBEH ako
[aBaHeTo Ha TakaBa WHdopMauusi He e MO3BOMEHO MNopaau
CbOOpaXeHUst 3a CUrypHOCT WNU  OMpeaeneHn HOpMaTUBHU
U3UCKBaHWSI.

Mpn yBegomneHve OT TpeTO mnuue, BKMOYUTENHO MO TenedoH, ¢
uckaHe 3a 6OnokupaHe Ha Kaptata c uen 3awuta Ha
OnpaBomolleHuss  avpxarten/  TuTyndpa Ha CMeTka OT
HepaspelleHa unun gpyra HernpaesomepHa ynotpeba Ha Kaprara.

(Hos., B cuna ot 06.09.2018 r.) B cnyyaute, korato baHkaTta
6rnokupa KapTaTta no NpuyvHa, pasnuyHa ot uckaHe Ha Tutynspa /
OnpaBoOMOLLEHNA AbpXaTer, KakTo 1 B CllyYanTe Ha CbMHeHWe 3a
WK Npu Hanmuyve Ha usmMama Wnu 3annaxa 3a CUrypHocTtTa 3a
NpeaoCTaBAHETO Ha yCryruTe CcbrmacHo HacToswmte O6wm
ycnoBus, baHkata yBegomsiBa  Tutynspa/OnpaBoMOLLEHUs
ObpXaTen npu MbpBa Bb3MOXHOCT BKMIOYUTENHO Ype3 KpaTko
TeKCToBO CcbobLeHne (SMS), ako e 3aaBun SMS nsBecTaBaHe no
pena Ha un. X.5. unu tenedoHHo obaxaaHe no TenedoH NocoveH

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.
11.2.
11.3.

11.4.

11.5.

11.6.

11.7.

11.8.
11.9.
11.10.

oT Tutynsapa/OnpaBoMoLLEeHNs AbpXXaTen, U/Unu no enekTpoHHaTa
nowa (e-mail agpec, enekTpoHeH agpec), [OOKOMNKOTO
TuTynsapbT/ONpaBoOMOLLEHNSAT AObpXaTen e 3asBun agpec Ha
€neKTPOHHa MNoLLla, a ako He e 3asiBeHO U3BECTSABaHE Ypes KpaTku
TEKCTOBM CbobLieHust (SMS), HUTO agpec Ha enekTpoHHa noLua —
ypes apyrm CUTYpPHHU KaHanm 3a KOMYHUKaLMs.
TuTtynapbt/OnpaBomMolleHnaT agbpxaTten u bankata nonarat
HeobxogumMuTe ycunua ga nogabpXaTt M M3NonsBaT MocoveHuTe
cpeacTsa v kaHanv 3a yBeoMsiBaHe Mo Ha4uMH, KOWTO OTroBaps Ha
CbBPEMEHHWUTE CTaHOapTM 3a TEXHOMOrMYHa CUrypHOCT, He
nossonsiBaT CbliMTe Aa O6baaT M3Non3BaHW OT HEOTOpPU3MpaHu
TpeTu nuua n 3awmTaeaT TaxHaTa uanoct. baHkata ysBegomsBsa
KapTogbpkaTtens no noaxogsiy Ha4yuH B criydanTe Ha Bb3HUKBaHe
Ha 3Ha4yMM onepaumMoHEH UM CBbP3aH CbC CUTYPHOCTTA MHLIMAOEHT,
KOWTO 3acsara unvM Moxe fa 3acerHe (pMHaHCOBUTE MHTEpecUu Ha
KapTogbpaTtens, BKMIOYATENHO 3@ BCUYKM MEPKM, KOUTO
npeanpvemMa, 3a fa orpaHnyu HebnaronpusTHUTe nocneavum ot
VHUMOEHTa.

Kaptata moxe nOa Gbae aebnokupaHa camo npu cregHute
YCIOBUS:

Mpn 6nokmpaHe Ha ocHoBaHwe 4yn. VIL.9.1. n un. VI1.9.4, KaptaTa
Moxe da 6bae AebnokupaHa cneq nogasaHe Ha nucMmeHa monba
oT OnpaBomolueHns gbpxaten/ TuTynspa Ha cMeTka;

B cnyyauTte Ha GnokupaHe Ha ocHoBaHue un. VI.9.2 un VIIL.9.3,
AebnokvpaHe Ha KapTtata e Bb3MOXHO cref oOTnagaHe Ha
OCHOBaHVeTO 3a brokvpaHe;

B cnyyaunTte Ha 6nokupanre no yn. VI1.9.5, ako 3agbpxaHata Kapta
€ HanunyHa 1 TEXHUYECKWN M3npaBHa, Ta MoXe Aa 6bae monyyeHa
oT OnpaBomoLleHNst Abpxaten OT (PUHAHCOBUSI LEHTbP Ha
BaHkaTta, B kovTOo € nognucaH [doroBopa, Kato B Te3u crny4am
KapTaTta ce gebnokupa npu npegasaHeTo 1 Ha OnpaBoMoLLEHUsI
Abpxarten.

B cnyyaute no 4yn. VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, Kaptarta ce gebnokvpa cnep nogasaHe Ha NUCMeHa
monba ot OnpaBomolueHns abpxaten/Tutynsapa Ha cmeTka unm
ype3 obaxgaHe 0 LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
U3BBLPLUBaHe Ha HaanexHa naeHTudrkaums Ha OnpaBomoLLeHNs
Abpxaten/Tutynspa Ha CMeTKa;

B cnyyawnTe no un. VIL.9.7 KaptaTa ce gebnokupa cnep nogasaHe
Ha nucmeHa monba ot OnpaBomolyeHus gbpxaten/Tutynapa Ha
cmeTka unu ype3 obaxgaHe go LleHTbpa 3a obcnyxBaHe Ha
KMMEHTW W UW3BbPLUBAHE Ha HapnexHa wuaeHTudukauus Ha
OnpaBomoLLeHnsa abpxaten/TuTynspa Ha CMeTKa;

BbB BCuukm cnyyaum no yn. VII.9, korato 6nokupaHeTo e 3asiBeHO
oT Tutynsapa Ha cmeTka, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbIMacHo ycrnosusTa Nno-rope) He Moxe Aa 6bAe U3BBLPLUEHO NO
nckaHe Ha OmnpaBoMoLleH AbpXaTern, KOUTO He e TuTynap Ha
cmeTkara.

BaHkaTa geakTvBupa Kaprata, ¢ KoeTo TA cTaBa HeBanugHa 3a
n3nonssaHe, Npu:

yBeaoMIeHve 3a u3rybsaHe unu otkpagsaHe Ha KapTtarta;
(OTm., B cuna ot 29.07.2019r.);

npu CbMHeHMe 3a 3noyrnoTpeba 4ypes cHemMaHe Ha f[aHHU —
CKUMUpPaHE;

npu BpbliaHe OT OnpaBOMOLLEHUS AbpXKaTen Ha TeXHUYecKu
HeusnpasHa KapTa;

nogageHa nucMeHa wMonba 3a ToBa oOT OnpaBoMOLLEHUst
avpxaten/ Tutynsapa;

npu 3agbpxaHe Ha Kaptata Ha TepmuHanHo yctpovctso ATM unu
oT nuue, NpYemallo nnallaHe B TbProBCKU 06EKT 1 HenoTbpceHa
B CPOK OT enH Mecel, no pega Ha yn. VIL10.3

(Uam. B cuna ot 13.02.2018 r.) n3tmyaHe Ha cpoka Ha [lorosopa,
pecn. Ha BanuaHocT Ha KapTaTa v nsgaeaHe Ha HoBa KapTa, KosiTo
3ameHs npeguwHaTa Kapta, cbrnacHo yn. 111.7.

npeacpoYHo npekpaTtsBaHe Ha [JoroBopa;

3akpviBaHe Ha CmeTkaTa;

CMBbPT WM MNOCTaBsHE MoA 3anpelleHne Ha OnpaBoMOLLEeHMS
abpxaren;

12. [JeaktuBupaHa KapTa He Moxe fa 6be NOBTOPHO akTMBUpaHa U

noanexu Ha yHuwoxasaHe. B cnyvante no uyn. VI.11.1-6 Ha
OnpaBomolleHus abpxaten Moxe aa 6bde u3gageHa Hosa
KapTa, KosSiTO oa 3aMeHW [eakTuBMpaHaTta, cref nogaBaHe Ha
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nMcmeHa monba 3a ToBa Ao baHkata. B Te3n cnyyau [JoroBopbT
ce cuuTa 3a NpeforoBOPEH Npu CbLUUTE YCMOBUSI U 3@ CpoKa Ha
BanuaHOCT Ha HoBaTa KapTa. Cnef ustuyaHe Ha npegoroBopeHust
CPOK Ce npurarart ce ycroBusiTa 3a aBTOMaTU4HO NpeaoroBapsiHe,
cbrnacHo un. I1.4.

13. (Hos, B cuna ot 29.07.2019r.) OnpaBOMOLLEHNSAT AbpXaTen ce

3agbikaBa Aa yBegomn HezabasHo baHkaTta no nocoyeHuTe B un.
VII.8. HauvHW, npu  un3rybsaHe, kpaxba, npucBOsiBaHe WK
OTHEMaHe Mo APYr HAaYWH, YHULLIOXXaBaHe Uy 13nonssaHe no apyr
HenpaBOMEpPEH Ha4MH Ha  MOOWMHOTO  YCTPOMCTBO  Ha
OnpaBoMoOLLeHVs ObpxaTen, Ha KOeTO € WHCTanupaHo Mu
akTMBMpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHMWSI UINW NPEANONOXEHUs 3a HenpaBoMepHa yrnotpeba oT
TpeTu nuua Ha MoOOUNHOTO YycTpoicTBO Ha OnpaBoMolleHust
OobpxaTtern, Ha KOeTo € VWHCTanMpaHO W aKTUBMPaHo
npunoxeHuneto m-Token Postbank n/wnu 3a yaHaBaHeTo OT TpeTn
nuua Ha MNMNH 3a gocten go m-Token Postbank. B Tean cnyyaun
BaHkata geaktnsupa CodTyepHUs TOKbH CBOEBPEMEHHO crief
nonyyaBaHe Ha yBE4OMMEHNETO.

14. (Hos, B cuna ot 29.07.2019r.) baHkaTta mMoxe Oa AeakTuBupa

CodpTyepHnsi TOKbH W nNpyv  Hanmuume Ha 0OOCHOBaHO
npegnornoXeHwe  3a  HeNpaBOMEPHOTO My  W3MNon3BaHe
(BKMIOUUTENHO 1 OT CTpaHa Ha OnpaBoOMOLLEHUS AbpXaTen), Npu
y3HaBaHe OT baHkaTta 3a onacHOCT OT HEenpaBOMEpPHOTO My
13nons3saHe, BKIOYUTENHO NpU yBegoMIeHue oT TpeTo nuue. B
Te3u cnyyaun bankata yBegomsisa OnpaBoMOLLEHMS AbpxaTen no
nocoyeHute B 4n. VIl.9a HaunHu.

15. (Hos, B cuna ot 29.07.2019r.) B cnydyai Ha geakTuBMpaHe Ha

<

1.

N

CodptyepHua TokbH, OnNpaBOMOLLEHUAT AbpXaTen moxe Aa
aKTMBMpa HOB TOKbH Mo peaa Ha un. V.10 ncn.

Ill. OcnopBaHe Ha TPaHCaKLMWU, OTTOBOPHOCTU U AOKa3BaHe

OI'IpaBOMOLLleHVIHT Abpxaten un TI/ITyJ'Iﬂp'bT Ha CMeTKa OoTroBapaT
npu ycnoeudATa Ha CONMWMAAPHOCT 3a BCUYKM 3a0bIDKEeHUS,
BBb3HUKHANM Npu n3nonssaHe Ha KapTaTa;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHUST ObpxaTen e
ANbXeH Aa He u3nonsea KaprtaTa 3a uLenu, npoTusopevalum Ha
3aKOHa, BKMIOYMTENHO M 3a 3aKynyBaHe Ha CTOKU W YCnyru,
3abpaHeHn  OT  3akoHuTe Ha  Penybnuka  Bbnrapus.
OnpaBOMOLLEHUSAT ObpKaTen HOCKU OTFOBOPHOCT 3@ BCUYKM
HenpaBoOMepHU ornepauun, U3BbpLLEHN ¢ KapTaTa npu ycrosusita
Ha peicTBawoTo 3akoHodaTencTBo. baHkata He cnegn 3a
3aKOHOCBOBPa3HOCTTa Ha CAErKUTE, OCBEH ako C HOPMAaTMBEH aKT
He e NpeABWUAEHO APYro.

(MpepnweH Tekct ot un. VIIL5,, nam. B cuna ot 13.02.2018 r.)
OnpaBoMoLLeHNss Abpxaten OoTroBaps 3a BCUYKM  Bpeau,
NPUYUHEHN OT HEMpPaBWIHOTO M3NON3BaHe W/WMN CbXpaHeHne Ha
KapraTta.

(Mpeanwen Tekct ot un. VIIL5., n3am., B cuna 0129.07.2019r.)
OnpaBoMoLLeHVsAT abpxaTern, a npu lNepcoHanHa gonbrHWUTENHA
npeannaTteHa kapTa - U TUTYNapbT Ha CMeTKa, € ANbXeH He3abaBHo,
HO He no-kbcHo oT 10 AHW cnep y3HaBaHeTo Aa yBeAoMsiBa MMCMEHO
BaHkaTta 3a ycTaHOBeHa rpellka UnM HepegoBHOCT B [OaHHUTE,
NMOCOYEHN B MECEYHOTO M3BredeHune no 4yn. VI.2., B ToBa 4nicno 3a
HepaspeLLeHn UMM 3a HETOYHO U3MbMHEHU TpaHcakuuu. CTpaHute
noroeapsit, Ye KaptoabpxatensT y3HaBa 3a HepaspelleHa unu 3a
HETOYHO U3MbIIHEHA TpaHCaKuusi, Hail-kbCHO Ha pJataTa Ha
nony4yaBaHETO Ha CbOTBETHOTO MECEYHO W3BMEYEHUE, B KOETO
u3Bre4veHve e otbenssaHa TpaHcakuuaTa. Ako KaptoabpxatensT He
€ MOoNy4Ynun MeceyHo M3BIieYeHne nopagn Heu3MmbiHEHNE Ha HsKoe
CBOE 3adb/KeHMe Mo HacTtoswuTte Ycnoeuss u/vnu baHkata He
MosyYn MUCMEHO YBEAOMIIEHWE B MOCOYEHUS CPOK, Ce CyuTa, 4ye
TpaHcakuuuTe, oTbensidaaHn B CbOTBETHOTO MECEYHO U3BMNEYEHNE, Ca
opobpenn ot Kaptogbpxartens. Bcako yBegomneHue/Bb3paxeHue
32 HepaspelleHa WM 3a HETOYHO M3MbJIHEHA TpaHCcaKuus,
MOCTBLMMIO Cref NOCOYEHUSI CPOK Lie Ce cYMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Kaptogobpxatens u baHkata He e
3adbikKeHa [fa kopurMpa TpaHcakuusita. B cnyyaute, koraTo
TutynapbT/ OnpaBoMOLLEHVSAT Abpxaten yBegomsiBa baHkarta 3a
Hanuune Ha HepaspelueHa TpaHcakums, OCblUecTBeHa B pesynrtart
Ha OTKpagHaT WM HEe3aKOHHO MNPUCBOEH NMaTEXEH WHCTPYMEHT
n/Vnn Ha HeroBuUTe NepcoHanuavipaHy CpeacTBa 3a CUrypHOCT W/unu
Ha MOOWMHO YCTPOWCTBO C WHCTanupaHo npunoxeHune m-Token
Postbank nnu B pesyntaT Ha gpyra TsixHa HernpaBoMepHa ynoTpeba,
TOW crnedBa fa yBedOMW KOMMETEHTHUTe opraHu Ha Penybrnuka
Bvnrapusa u ga npegoctasn gokasaTencrsa Ha baHkata 3a ToBa. C

npuemMaHeTo Ha HactoswmTte O6wm ycnosus, TuTynspbt/
OnpaBOMOLLEHVAT ObpxaTen NoTBbpXAaBa, Ye € HasiCHO, Ye aKko
TakuBa gokasaTtesictBa He 6baaT npegocTtaBeHu, baHkata Moxe aa
cyeTe TO3M haKT, B CbBKYMHOCT C APYrv CXOAHU OBCTOATENCTBA, KaTo
MHOMKAUMSA 38 HAaNM4YNETO Ha OCHOBATENIHO CbMHEHMWE 3a U3Mama, U
Ha CBOW pen Aa yBeOOMM KOMMETEHTHWUTe opraHn B Penybnuka
Bbnrapyss M ga oOTkaxe Bb3CTAHOBSIBAHE Ha CTOMHOCTTA Ha
HepaspelleHaTa TpaHcakumsa no pega Ha 4yn. 79, an. 1, usp. 1 ot
3Myrnc.

(N3m. B cuna ot 13.02.2018 r., nam., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha nonbiiHeH U nogafeH ot Kaptoabpxartens B opuc Ha
BaHkata cdopmynsp 3a peknamauusi (Bb3paxeHue) unm Ha Apyro
NUCMEHO YBEAOMIIEHUE, MOSyYEeHM B CpOKa, MOCOYEH Mo-rope,
BaHkaTta uHuUMMpa cbrnacHo cBOsiTa BbTPELIHA npoueaypa U
CbIMacHO yCTaHOBEHWUTE Npasura OT CboTBETHATa MEXAyHapoaHa
KapToBa OpraHv3auusi, korato Te ca MpunoXxvmu, npegnpvema
OeNCTBUS 3a pa3peLlaBaHe Ha criyyauTe Ha ocrnopeHmn TpaHcakumm
(BKMIOUNTENHO AENCTBUSA CNIPSMO AOCTaBYMKa Ha NNATEXHW YCyru,
obcnyxkBal, nonyyatens Ha cpeAactBata Mo M3BbplleHaTa
TpaHcakuus, B criydaute, B KouTo [1naTexHOTO HapexpaHe e
NOCTBNWIO Ypes MoflyyaTens Ha NpeBoAa U HEroBUS [OCTaBYUK).
BaHkata wHdopmupa nucmeHo Twutynspa/ OnpaBomoLleHus
AbpXaTen 3a CBOETO peLueHVEe MO MOCTBNUMOTO Bb3paXeHue
HesabaBHO crief NpYKMYBaHe Ha npouedypaTta rno AokasBaHe Ha
aBTEHTMYHOCTTAa W TOYHOTO M3NbIHEHWE Ha TpaHcakuusTa. B
cryyan, Ye npoueaypaTa e npuknioymna B paMmkiTe Ha paboTHus
[OeH, crieBall, AeHS Ha MOCTBbMNBAHETO Ha Bb3paXeHWEeTO U MNpu
ocyeToBoAsiBaHe Ha TpaHcakuus, baHkata e Hamepwuna
Bb3pakeHWETO 3a OCHOBATESTHO U He ca Hanuue obcTosTencTeata
no un. VIIL.9. no-gony, T9 Bb3cTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHata TpaHcakuuss no CwmeTtkata. B cnyyan, uye
npouegypaTta He € MpuKNioyMna B MOCOYMEHWUS B MPeaxodHOTO
n3peyeHne cpok, baHkaTta Bb3CTaHOBABA CTOMHOCTTA Ha
HepaspelueHaTa TpaHcakums He Mo-KbCHO OT Kpasi Ha paboTHusi
[OeH, crnefBall, AeHs B KOWTO € MOCTbMNUIO Bb3paXeHUeTo, KaTo
6nokvpa Bb3cTaHoBeHaTa cyma no CmeTtkata Ha TuTtynspa go
npuknioyBaHe Ha npouedypata. AKo cref MpuKMoYBaHe Ha
npouepypata baHkata e Hamepuna Bb3paxeHMeTo  3a
ocHoBaTemnHo, Ta ocBoboxgaBa  OrokvpaHuTe — cpeacTea
HesabaBHO. BbB BCUYkM criydan Ha Bb3CTaHOBSIBaHE, BanbopbT 3a
3aBepsBaHe Ha CmeTkaTa Ha TuTynsipa e He No-KbCHO OT Aarara,
Ha kosTo CmeTkata e Owuna 3agbikeHa CbC cymata Ha
HepaspelleHata TpaHcakuma. B cnyvaute, «korato cnep
npuknioyBaHe Ha npouegypata baHvkata e  Hamepuna
Bb3paXEHWETO 3a HEOCHOBATENHO UMW B Cryyal Ye ca Hanuue
obctoaTencteata no un. VIILY. no-pony, baHkata oTka3Ba
Bb3CTAHOBSIBAHETO HAa CTOMHOCTTa / 3afabiixaBa B CBOS Monsa
CmeTkata Ha Tutynspa CbC CTOMHOCTTA Ha 6nokupaHuTe
cpencTBa, 3a KOETO C MPUEMaHeTo Ha HacTosiwmTe OOLWwM ycrnosus
TuTynsipbT 4aBa CBOETO U3PUYHO Cbriiacue Mo pefa Ha un. 21 ot
Hapepn6a Ne 3 Ha Bvnrapcka HapogHa 6aHka 3a ycnosusTa u pega
3a OTKpUBAHE Ha NMaTeXHU CMETKU, 3a U3MbIIHEHUE Ha NNATEXHU
onepauuu 1 3a U3Non3BaHe Ha MnaTeXxHW MHCTpyMeHTW. baHkaTa
OTKa3Ba Bb3CTAHOBABaAHE Ha cymarta npu Hanmuune Ha
OCHOBAaTemNHN CbMHEHMWs 3a U3Mama ¥ KoraTo e yBejoMurna 3a ToBa
KOMrMeTeHTHUTe opraHu B Penybnuka Bwnrapus.

(OTm. oT 06.09.2018 r.)
(OTm. oT 06.09.2018 r.)

(N3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT 3a
Bpeau, NMPUYMHEHV MpW HepaspelleHo nonsBaHe Ha KaptaTta B
pe3ynTaT Ha usrybsaHe, kpaxba, NpucBOsBaHe UM oTHemMaHe no
apyr HauvH Ha Kaprtata. ako baHkata fgobpocbBecTHO e
M3nbrHWNa noctbnuno lMnarexHo HapexaaHe 3a U3BbpLUBaHE Ha
TpaHcakuus npeau nonyyasaHe Ha yBegomrieHneTo no yn. VIl.4
no-rope. B Te3n cnyyan OnpaBOMOLLEHUAT AbpxaTten u/mnu
TuTynapbT noHacA BpeauTe OT W3BbPLUBAHETO Ha Takaea
TpaHcakuusi oo MmakcumaneH pasmep 100 nB. Ta3u pasnopeaba He
ce npwnara, ako:

a) 3arybata, kpaxbata wWnM HE3aKOHHOTO MpPUCBOSIBAHE Ha
NnaTexHUsi MHCTPYMEHT He ca Mornmu Aa 6baaTt ycTaHOBEHW OT
OnpaBomolleHVsa abpxaTten wu/vnu Tutynapa npegy nnawaHeTo,
ocBeH ako OnpaBoMOLEHUAT Abpxaten uwnu TuTynapbT e
[encTBan ¢ uen namama, unm

0) Bpeparta e 6una npuyvHeHa OT Aencteve unm GesgencTBune Ha
CryXuTen, Ha npeacTaBuTEN WM Ha KIOH Ha BaHkata wnu Ha
noAn3NbIHUTENS.

8 of 11



P ostbank

10.

11.

(N3m. B cuna ot 06.09.2018 r.) OrpaHnyeHneTo Ha OTroBOpPHOCTTa
no uyn. VIII.8. He ce npunara n KapToabpxXaTensaT NoHacs BCUYKK
BPEAM, ako M e MPUYUHWUM Ypes3 M3MamMa MMM ako He € M3MbIHWN
3agbimkeHusaTa cu no yn. 1.6, IV.3., VII.2, VII.8. oT HacToswmTe
O6wm ycnoBus ymuLINEHO wnm nopaau rpyba HebpexHocCT.
MpepocTaBsiHeTo Ha KapTaTa Ha TpeTo nuue unu nonsBaHeTo Ha
KapTtata OT TpeTo nuue cbC 3HaHueTo Ha Kaptoabpxartens,
3anucBaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢ Kaprtara,
cbobLlaBaHETO My Ha TpeTW Nvua, KakTo M MponyckbT Aa ce
yBegomu baHkata, kakTo e npeasugeHo B un. VIL.8. npeactasnsasa
rpyba HebpexHocT oT cTpaHa Ha KapTtoabpxatens. [ocoveHoTo B
Tasu pasnopenba He ce sBsABa u3dyepnatenHo u3bposiBaHe Ha
BCMYKM NposiBU Ha rpyba HeGpexHOCT OT cTpaHa Ha
Kaptogbpxartens.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a nNNaTexHuTe ycnyrm n
nnatexuute cuctemu, VIIL8. n VIII.9. ot HacToswute OO6LWM
ycroBuss He ce npunarat, ocBeH korato OnpaBoMOLLEHUAT
abpxarten nvnu TutynapsT € AencTean ¢ uen namama.

(N3m. B cuna ot 06.09.2018r.) KoraTo lNnaTexHo HapexaaHe 3a
cboTBeTHaTa TpaHcakumsa e nogageHo oT OnpaBoMoLLeHUs
obpxaren u/vnu Tutynspa, baHkata HOCYM OTFOBOPHOCT 3a TOYHOTO
1 HaBPEMEHHO M3NbIiHeHWe Ha TpaHcakumsTa, OCBEH ako JOKaxe,
Ye [OCTaBYMKLT Ha MMaTeXHU yCcnyrm Ha nomyvatens Ha
cpegctBata  Hocu  OTroBopHocT. B Tean cnyyam badkarta
Bb3CTAHOBSIBA CymMara Ha HeusnbiiHEHaTa WM, HETOYHO
M3MblIHEHaTa, WM u3nbiHeHaTa cbC 3abaBa (B cnyyan Ha
OTMPaBEHO UCKaHe OT [OCTaByMKa Ha MnaTeXHW YCryrn Ha
nnateua) TpaHcakuusi W, KoraTo € MPWUIOXMMO, Bb3CTaHOBSBA
CmeTkaTa B CbCTOSIHMETO, B KOETO TH Ou ce Hamuvpana npegu
M3MbIIHEHNETO Ha HETOYHO M3NbrHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHE € He MO-KbCHO OT AaTara, Ha kosito CmeTkaTta e
6una 3agbmkeHa cbc cymaTta Ha TpaHcakuuaTa.

B cnyyalt Ha HeusnbnHeHa WM HETOYHO U3MbIHEHa NnaTexHa
onepauus, baHkaTta npu nowcksaHe npeanpvema OencTeBus B
paMKkiTe Ha gbIkMMaTa rpuka 3a npocrieasBaHe Ha nnaTtexHara
onepauusa v ysegomsasa Kaptoabpxatens 3a pesynrtata, 6e3 aa
M3nCKBa OT HEero 3annatlaHe Ha Takcu 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLUEHUSAT Abpxaren wu/vnm
TuTynsapbT ce ABsBa nonyyaTen Ha cyma no nnaTtexHa onepauus,
n baHkaTa HOCM OTrOBOPHOCT 3a HeusMmbllHeHaTa MnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CmeTkata Ha TuTynspa cbe
cymata npegmeT Ha nnatexHaTa onepauus ¢ Banbop He No-KbCHO
OT JaTaTa, Ha KoATo e cneapano Aa 6bhe oTpaseHa nnaTexHara
onepauus.

B cnyyauTe, B Kouto NMnaTexHOTO HapexaaHe e NnogafeHo oT Unm
ype3 nonyyatens Ha CpeacTBata U OTTOBOPHOCTTA  3a
HeusNbfiHeHa WNM HETOYHO U3NbiHeHaTa TpaHcakuMa e Ha
BaHkaTta, baHkata Bb3cTaHOBsIBa 6e3 HeocHoBaTenHo 3abaBsiHe
cymaTta Ha HeunsnbrnHeHaTta nnn HETO4YHO n3nbiiHeHaTa
TpaHcakums, KakTto U cymuTe, HeobXoauMK 3a MpuBeXAaHe Ha
CmeTkaTa B CbCTOSHMETO, B koeTo 6M ce Hamupana npeau
M3MbIMHEHWETO Ha HETOYHO M3NbrnHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe e He MOo-KbCHO OT AartaTta, Ha koato CmeTkaTta e
Obuna 3apgbmkeHa cbe cymaTta Ha TpaHcakuusaTa.

(M3m. B cuna ot 06.09.2018r.) B cnyvain 4e TpaHcakuusi e
MHMUMUpaHa OT nomnyvaTen WnM 4Ype3 Hero BbB Bpb3ka C
TpaHcakuusi, cBbp3aHa C kaprata, M To4Hata cyma no
TpaHcakuusiTa He € Wu3BecTHa KbM MOMEHTa, B KOWTO
OnpaBoMOLLEHUST AbpxaTen u/unu TuTynapbT AaBa cbrnacueTo
Cuv 3a HEMHOTO u3nbrHeHve, baHkata Moxe fa 6rnokupa cpeacTea
no CwmeTkata Ha TwuTtynspa camo korato OnpaBOMOLLEHUST
abpxaten wvnu TuTynapbT e Aan cbrnacve 3a brokupaHe Ha
TOYeH pa3mep Ha cpeactBa. Cnep kaTo nonyyn nHdopmauusi 3a
TOYHMSA pasmMep Ha cymara no TpaHCakuus U Hawi-KbCHO BefHara
crneg nonyyaBaHeTO Ha MnaTexHo HapexpaHe, baxkata
CBOEBpEMEHHO ocBoboxdaBa cpefctBaTa, OnokupaHu  no
CwmeTkata Ha Tutynsipa.

BaHkaTta Hocu oTroBopHocT npeg OnpaBoMolleHUs OgbpKaTen
n/vnn TuTynsipa 3a Bb3CTaHOBSIBAHE Ha BCUYKW MNaTeHW OT Hero
TaKCK, KaKTo M 3a Bb3CTaHOBABaHE Ha BCUYKU NTUXBW, HAYMCIEHN
BCMNeaCTB/E Ha HEeW3MbIHEHWETO WUMN HETOYHOTO, BKIOYMTENHO
3a6aBeHOTO, M3NbIHeHWe Ha TpaHcaKkuusl.

1la. (Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHunaT

abpxaten wwnu  TuTynsapbT paspellaBa HapexgaHe Ha
TpaHcakumm OT unu 4Ype3 nonyyarten, TOM ce 3agbikaBa Aa

12.

13.

14.

15.

16.

nocoy4ysa ToYHaTa CTOMHOCT Ha TpaHcakuusTa, a KoraTto ToBa He e
Bb3MOXHO, @ yroBapsi ropHa rpaHuLa Ha CTOMHOCTTa, KOSITO Lie
npeacTaensaBa ovaksaHaTa oT OnNpaBOMOLLEHWA AbpxaTen w/unm
TuTynsapa CTOMHOCT Ha TpaHcakumsTa.

OnpaBoMOLLeHNAT abpxaten wunu TuTynapbT uma npaso Aa
noncka ot baHkata Bb3CTaHOBSBaHE Ha cymara nNo Bedye
n3NbNHeHa W paspelleHa TpaHcakuus, korato TS e HapedeHa oT
Ny Ype3 nonyyatens u ca crnaseHn efHOBPEMEHHO CrnegHuTe
ycrnosust:

a) KbM MOMEHTa Ha JaBaHe Ha paspeLleHVeTo 3a U3MbIIHeHVe Ha
TpaHcakumsTa He e NocoYeHa HermHaTa ToYHa CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusiTa HagBulaBa 3anoxeHata oT
OnpaBomoLleHns abpxaten wwumm TuTynapa ropHa rpaHuua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

WckaHeTo 3a Bb3cTaHOBsBaHe Ha CpeacTBa Mo peda Ha
HacTosAWmMS 4YneH ce oTnpasBs oT OnpaBoOMOLLEHUS AbpxaTen
nvnn TuTynspa B Cpok A0 56 AHM OT pdaTtaTta, Ha KOSTO
TpaHcakuuata e 3agbmkeHa no CmeTkaTta. 3aedHO C UCKaHETO,
OnpaBomMoOLLeHVAT abpxaten u/vnu  TuTynapbT  npeacTaBs
[OKYMEHTM, Ha KOMTO Ce OCHOBaBa TpaHCakuusita, B TOBa YMCMO
norosopu, hakTypu, Unn Apyrn pasxofHO-0TYETHN JOKYMEHTH, OT
KOUTO € BWAHO, Ye € HagBulleHa AOoroBopeHaTa C nomyvatens
ropHa rpaHula Ha CToMHOCTTa.

OnpaBoMOLLeHVAT agbpxaten uunu TuTynapbT HAMa npaso Aa
1cKka Bb3CTaHOBsIBaHe, a baHkaTa oTka3Ba MoOMCKaHO TakoBa, ako e
Aan cbrmacueTo CM 3a U3NbIIHEHME Ha MnnaTexHaTa onepauus
avpekTHo Ha bankata n  baHkata unum  nonyyatenat ca
npeaocTaBunmM WM OCUTYPUNM  Ha  Pas3nofioXeHue  Ha
OnpaBomolleHnss gbpxaten w/vnu Tutynapa wnHdopmauus 3a
npeacroswaTta TpaHcakumMs no peda Ha HacToswwuTte YCrnosus
HanW-mManko 28 pOHM npeauM pgaTtata  Ha  M3MbIHEHWE Ha
TpaHcakumaTa.

Mpu nckaHe 3a Bb3cTaHoBsBaHe, OnNpaBOMOLLEHUSIT AbpXaTen
wvnn TUTyNApBbT HEe MOXe Aa Ce N030BaBa Ha NPUYMHU, CBbP3aHu
C wu3BbpweHa obmaHa Ha BanyTa, Korato € MPUIoXeH
pecepeHTHMAT 0OMEHEH Kypc, yroBopeH ¢ baHkarta.

B cpok o 10 paGoTHM AHM OT nomnyvYaBaHETO Ha WUCKaHeTO 3a
Bb3CcTaHOBsIBaHe, baHkaTa Bb3cTaHoBABa CmeTkaTa Ha Tutynspa B
CbCTOSAHMETO Npean TpchaKLWIHTa NN OTKa3Ba Bb3CTAaHOBABAHETO
1, KaTo Moco4YBa OCHOBAHMSATA 3a OTKa3 W OpraHvTe, npen KouTo
OnpaBoMOLLEHUAT AbpxaTen u/unu TUTynapbT MOXe Aa Hanpasu
Bb3paXeHue, ako He npuema WU3NoXXeHUTe OCHOBaHUA 3a OTKas.
BbacTaHoBsABaHeTO BKkMOYBa UAnata cyma Mo  M3MblHeHaTa
TpaHcakuusa, KaTo BanbOpbT 3a 3aBepsBaHE € He MO-KbCHO OT
paTata, Ha koAto CmeTkaTa e 6una 3agbiikeHa CbC cymaTa Ha
TpaHcakuusTa.

BaHkaTa He HOCWM OTFOBOPHOCT B CrnyyauTe, B KOWTO mnopagu
HenpeojonuMa  cunma WM WU3BBLHPEAHU  obcTosTencrea
KapToabpxaTensaT Hsma Bb3MOXHOCT Aa nonasa Kaprtara, kaTto
HanpuMep: CpUB Ha MH(OPMaLMOHHaTa CUCTeMa, MPeKbCBaHe Ha
KOMYHUKAUMOHHWTE  NUHWW, MPEKbCBAaHEe Ha  eneKkTpUYecko
3axpaHBaHe ¥ Apyrv Nogo6Hu.

BaHkaTa He HOCM OTFOBOPHOCT 3a OTka3 3a WM3BbPLUBAHE Ha
TpaHcakuus, B cryyan Ye e nonyyuna ysegoMreHne 3a HacTbrnBaHe
Ha HsAkoe oT obcTosTencteata no un. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTta He HOCKM OTFOBOPHOCT B CrlyyauTe, Korato TpeTu nuua
oTkaxar da npuemat nnawaHus ¢ Kaptarta unu korato Kaprtata He
Moxe Aa Gbae u3nonssaHa nopaaw GrokupaHe, nopaau AedekTy,
NPUYMHEHW HE NO BWHA Ha bBaHkaTa, TeXHUYECKU Unu
KOMYHMWKaLMOHHY npobnemu.

(Usm. B cuna ot 06.09.2018 r.) baHkaTta He HOCWM OTrOBOPHOCT 3a
npeTbprneHn 3arybu n nponycHaTtu Nons3u B criydauTe, KOrato He e
M3BbpLUMNA TPaHCaKUMS UK e oTkasana Aa M3BbpLUM TpaHCcakuusi ¢
Kaptata nopaguM HepocTaTbyHa HaNMYHOCT Ha cpeactea Mo
CwmeTkaTa, nopaau GrokvMpaHe, kakTo U nopaau AeakTMBUpaHe Ha
KapTtaTa Ha OCHOBaHusTa, NpeaBUOEHU B HacTosawmTe YCroBus.
BaHkaTa MOXe [Oa OTKaxe W3MbIIHEHWETO Ha TpaHcakuust U B
cryyauTe, KoraTo cYeTe cbliaTa 3a pUCKOBa CbITIaCHO onpeaerneHu
OT Hes KpuTepun. ONpaBoOMOLLEHUAT AbpXaTen n/unu TUTynspbT ce
yBedoMsiBa 3a OTKasa, KoraTo e Hanuue criydam no un. VIl.9a ot
HacToswwmTte OY.

BaHkaTa He HOCU OTTOBOPHOCT 3a GriokupaHu cymu oT apyra G6aHka,
YYaCTHUK B MNATEXHMA NPOLIEC, NpY U3MbITHEHWE Ha TPaHCaKLWK Mo
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HapexaaHe unv B Mons3a Ha (oM3VMYecKu M opuandecku nuua, u
ObpXXaBu, 06EKT Ha PECTPUKLMN U/ UK CaHKLUK.

17. B cnyya Ha HeocHoBaTenHoO Bb3paxeHue, KapTtoabpxartenat
ObIDKM CymaTa Ha ocrnopeHata TpaHCakuusi 3aefHO C Takca 3a
HeoCHOBAaTENHO ocropBaHe, nocoyeHa B Tapudarta Ha baHkaTa.

18. B cnyyan 4e baHkata He u3npaTt NMCMEH OTrOBOP Ha MOCTBLNWIIO
Bb3paXeHne B 3aKOHOYCTaAHOBEHWS CPOK unu KapTogbpxaTensar e
HeydoBNeTBOpPEH OT MOMyYeHWUAT OTrOBOP, TOW MOXe da OTHece
cnyyas 3a pasrnexgaHe ot [NomuputenHata KOMUCKS 3a MNaTEXHN
cnopoBe npu Komucus 3a 3awmra Ha notpebutenute. AgpechbT Ha
Komucusita 3a 3awmta Ha notpebutenute e: rp. Cocmst 1000,
nn."CnaeerikoB" Ne 4A, eT. 3,4 n 6.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3CTaHOBsIBa CymaTa Ha
HepaspelleHa TpaHCakuus U B Opyru crydau, B KOWTO € Hanuue
TakoBa 3afbiikeHve 3a baHkaTta B NpunoXUMoTo 3aKOHOAATENCTBO

1X. MNpekpaTaBaHe Ha JOrOBOPHUTE OTHOLIEHUSA

1. OnpaBoMOLLEeHVAT abpxaten u/mnm TUTYNAapbT Ha cMeTka Moxe
Aa npekpaTu egHocTpaHHo [loroBopa Mo BCSKO Bpeme rnpeau
M3TU4aHe Ha HeroBMsi CPOK cref noracsiBaHe Ha BCWUYKM TaKcu n
3a4bIMKEHNs], AbMKUMKM OT Tutynapa/OnpaBoMOLLEHNSA OgbpxXaTen
BbB Bpb3ka C [lJoroBopa v ¢ €AHOMECEYHO NMCMEHO Npeamn3BecTue
3a npegnnateHa kapta Mastercard Prepaid. OnpaBomolleHusiT
ObpXxaten wu TVITyJ'Iﬂp'bT Ha CMeTKa Ce cbrnacsaeart, 4e npu
norny4aBsaHe OT cTpaHa Ha baHkata Ha mon6a/ npegussecTve 3a
npekpatsiBaHe Ha [loroBopa oT OnpaBoMoLLeHus Abpxaten n/mnm
TuTtynspa Ha cmeTka, KapTtata we 6bae 6mnokvpaHa, CbOTBETHO
[oCTbNBLT A0 HanuyHocTuTe no CmeTkata nocpeactsom Kaprata
we 6bae npeyctaHoBeH. B cnyyanTe no npeaxoaHOTO M3peveHue
OnpaBoMOLLEHUST AbpXaTen e AnbXeH Aa BbpHe Kaprtata Ha
baHkaTa Ao AeHs Ha HacTbNBaHe Ha NpekpaTsBaHEeTo, KoraTo Lue
6bae 3akpuTa M cMeTkaTa 3a enekTpoHHW napu. MnacTukata ce
YHULLOXaBa B npucbcTBMeTo Ha OnpasBomolleHust abpxaten. B
cnyyan ye monba/ npeausBecTVe 3a NpekpaTaBaHe e nogageHa ot
TuTynsipa Ha cMmeTka, CbLUMST € AbXeH He3abaBHO Aa yBedoMU
OnpaBoMOLLEHNS AbpXaTen 3a UHULMMPAHOTO MpekpaTsiBaHe Ha
HoroBopa. AHanorM4Ho, B crnydam 4e monba/ npegmsBectue 3a
npekpatsiBaHe e nodageHa oT OnpaBoMoLLeHUs Abpxaren,
CbLUMAT e AnMbXeH HezabaBHO Aa yBeAomu TUTynspa Ha cMeTka 3a
MHMLMMPaHOTO NpekpaTsiBaHe Ha [lorosopa.

2. (Mam. B cuna ot 06.09.2018 r.) Ako OT ckntouBaHeTo Ha [oroBopa

ca nsTeknun 6 meceua, TVITyJ'Iﬂp'bT n OI'lpaBOMOLLleHVIﬂT ObpXxaTten
He ObnKaT TakCu u HeyCTOVIKVI, CBbp3aHu C npekpaTtaBaHeTo My.

3. BaHkata Moxe [a npekpatu egHocTpaHHo [orosopa ¢
OnpaBomoLLeHus abpxaten w/unu Tutynspa npeaum natuyaHe Ha
HEroBUsi CPOK:

a) 6e3 npegusBecTve, NpU HEU3MbIIHEHME HA 3a4bIDKEHUSA MO
HacTosiwmTe OOWM ycnosus wnu no [loroBopa OT CTpaHa Ha
OnpaBomolLeHns gbpxaTen u/unu Ha Tutynsapa Ha cmeTka,

0) ¢ u3npawiaHe Ha OBYMECEYHO MUCMEHO Npeav3BecTue, KaTo B
Te3n cnyyam BaHkaTa Grokvpa KapTaTa v ncka BpbLiaHETO 1 OT
Ol'lpaBOMOLLl,eHI/IH AbpXxarern.

4. Tlpu npekpaTtaBaHeTo Ha [loroBopa TutynapbT/ OnpaBoMOLLEHUAT
AbpxaTen 3annaiia HauucnsisaHute nepuoanyHo no [lorosopa
TakCU MPOMOPLIMOHANHO Ha W3TEKNUSA Nepuof Ha AeWcTBUe Ha
[oroBopa. Ako TakvMBa TakCu ca MNnaTeHW aBaHCOBO, Te ce
Bb3CTaHOBSIBAT NMPOMNOPLMOHANHO Ha CPOKa Ha NpeKkpaTsiBaHeTo.

5. BwbB BCcuukM criydam Ha npekpaTsiBaHe Ha [loroBopa TUTYnspbT Ha
CMeTKa uMa npaBo Ha 06paTHO M3KyrMyBaHe Ha eNeKTPOHHUTE napwu
cbrnacHo un. 1.2, cneg koeto CmeTkaTa ce 3akpuBa.

6. Yn.IX.2wunun. IX.4 He ce npunaraTt npu npekpaTsaBaHe Ha [loroBopa
rnopaan HeusmblHeHWe Ha ycrnosuaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLleHVss AbpxxaTten u/mnu Ha TuTynspa Ha cmeTka U B
Te3an crydanm baHkata mMoxe [a HauucnM NOCOYeHUTe B Te3un
pa3snopenbu Takcy 1 HEYCTOVKM B MbIHUS UM pasmep.

7. KapTtaTta ce geaktmBupa oT baHkaTa cnyxebHo ¢ npekpaTsaBaHeToO
Ha [ooroBopa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeau, MPUYUHEHN
B pe3ynTar Ha AeakTusmpaHeTo Ha KaptaTta nopaav npekpatasaHe
Ha [JOrOBOPHUTE OTHOLLIEHWS.

8. Korato npu npekpatsiBaHe Ha [OrOBOPHWTE  OTHOLLEHUS
OnpaBoMoLLeHVAT AbpxaTten w/wnn TuTynapbT Ha cmeTka uma
nsunckyemu 3agbrkeHus kbM baHkaTta, BaHkata uma npaBo Aa
cbbepe no pega Ha un. V.5 n V.6 gbmkumute i cymun cnyxebHo
(6e3 cbpebHa Hameca) OT cpegcTBata MO BCUMYKM CMETKM Ha
OnpaBomolueHusi abpxaten/ Tutynapa Ha cMmeTka npu baHkata,
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3a koeTo ONpaBOMOLLEHUSAT AbpxaTen U TUTYNApPBLT Ha CMeTKa, C
noanuceaHeTo Ha [loroBopa, AaBaT W3PUYHOTO CU Cbrnacue u
onpaBomollaBat baHkaTta. TUTYNsSipbT Ha cMeTka e ANTbXeH Aa
ocurypu goctaTbyHo cpeacTsa no CmeTtkaTa, 3a fa Nokpue BCUYKM
3abaBeHn 1 U3NCKyeMun NnatlaHus.

[oroBopbT ce npekpaTsBa nNpu CMbPT WNW NOCTaBsiHE MOA
3anpeLleHne Ha Ol'lpaBOMOLLl,eHVIﬂ ,El,'bp)KaTeJ'I/TVITyJ'IHpa Ha CMeTKa.

. OnpaBoOMOLLEHNAT AbpxaTen u TUTYNspbT Ha CMeTka ocTaBaT

3aab/KeHW kbM BbaHkaTa 3a noracsiBaHe Ha BCUYKU 3a4bIDKEHMS,
CBbp3aHM C u3nonssaHeTo Ha KaprtaTta, BKMuYATENHO W creq
npekpatsiBaHeTo Ha [loroBopa, He3aBMCKMO OT OCHOBaHVsATa 3a
npekpaTsiBaHe.

OonbnHuTenHu pasnopeaom

(HoB, B cuna ot 16.05.2018r.) baHkaTta obpabotBa nuyHuUTE
faHHn B cbotBetcTBMEe € PermameHnt (EC) 2016/679 Ha
EBponeiickus napnameHT un Ha CbBeTta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTta Ha pfanHute”). [MogpobHa
wHdopMaumsa 3a uUenuTe U NPaBHOTO OCHOBaHWE  3a
06paboTBaHETO Ha NUYHUTE AaHHW; KaTeropuuTe nonyyaTenu Ha
TNIYHW AaHHKW; CPOKa, 3a KOMTO L Ce CbXPaHABaT NIMYHUTE AaHHU;
npaBaTa Ha cybeKTuTe Ha fAaHHW BbB Bpb3ka C 06paboTBaHeTo Ha
TEXHWTE §nWYHW [JaHHW OT cTpaHa Ha baHkata, Kakto M
MHOPMaLWs 3a Ha4YMHa, No KOUTO Te MoraT Aa 6baaT ynpaxHeHu;
AaHHW 3@ KOHTAKT C AJTbXXHOCTHOTO NWLE NO 3aluTta Ha AaHHUTe
1 BCAKa Apyra nHdopmauusi, koato OBLMAT pernaMmeHT OTHOCHO
3awmMTa Ha AaHHuTe M3nckBa Aa Obae npepocTaBeHa Ha
cybekTuTe, ce cbabpXa B YBeJOMIEHNe OTHOCHO obpaboTBaHe
Ha NNYHUTE JaHHW, KOETO € HaNMYHO Ha MHTEePHET CTpaHuuaTta Ha
BaHkata (www.postbank.bg), kakto u Ha xapTueH HocuTen BbB
Bcekn oguc Ha baHkaTta.

TuTynapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen nMa npaso
fa 3asBuM nucmeHo do baHkata no obpaseu, W3roTBEH OT
nocriegHarta, rnony4yaBaHeTO Ha KpaTkum TEKCTOBM CbOOLLEeHWS
(SMS) Ha nocoueH oT Hero mobuneH TeneoHeH Homep:

3a u3BbpLIBaHe Ha crnegHuTe BuaoBe onepaumn ¢ Kaptarta:
TerneHe Ha napu B 6pon 4pe3 TepMuHanHu yctponctea ATM un
TpaHcakuuw/ onepaummn ¢ KaptaTta upes TepMmrHaniHm ycTponcTea
MOC vnu BupTYyanHu TepmuHaniu yctpornctea MNOC (nnawuaHe Ha
CTOKW W YCIyrn B TbProBCKMN OBEKTM Ype3 TepMUHAIHM YCTPOWCTBa
MOC, enekTpoHHW pa3nnaLaHus ypes NHTepHeT nnatdopmu 3a
nnawiaHe, nnawaHe Ha CTOKM 1 ycnyru B VIHTepHeT).

3a NpeacToALLO M3TUYaHe Ha Cpoka Ha BanuaHOCT Ha KapTara.

B cnyvan uye TuTynsaApbT Ha CMeTKa Xerae Aa MpeycTaHoBU
nony4yaBaHETO Ha KpaTKM TEKCTOBU CbobLLeHNs no un. X.6.1, Tosa
cnegea pfa 6Obae 3asBeHOo nucMmeHo npen  badkara.
OnpaBoOMOLLEHUAT ObpKaTen MOXe Aa NoMCKa NpeycTaHoBsIBaHe
Ha Morny4YaBaHETO Ha KpPaTKW TEKCTOBU CbOOLLEHUSs, 3asBEHO OT
TuTynapa Ha cMeTKa, ako Aeknapupa nucMmeHo nped baHkarta, ve
e TuTynsp/ nonssaten Ha MobureH TenedoHeH HOMep, A0 KONTO
ce u3npalaT cbobueHusTa. lMonyyaBaHETO Ha KpPaTKU TEKCTOBU
CbOOLLIeHMsA MOXe Aa 6bae NpeycTaHOBEHO M MO MHULMATMBA Ha
BaHkaTa, korato 6bAe YCTaHOBEHO (BKMIOYUTENMHO UM u4pe3
nucMmeHa geknapauus, nogageHa npen bankarta), ye MobunHUAT
TenedoHEH HOMEp, NMOCOYEH 3a Nony4YaBaHe Ha KpaTku TEKCTOBM
cbobLLEeHus1, He e cobCcTBEHOCT/He ce non3ea oT OnpaBoOMOLLEHUS
abpXxarten, pecnekTBHO oT Tutynsapa Ha cmeTka. [onyyaBaHeTo
Ha KpaTku TekcToBM cboblleHus no cvoTBeTHata Kaprta ce
NpeycTaHoBsIBa W MpW BCUYKM Crlydau Ha npeusgaBaHe Ha
KapTtara, BkntoymtenHo B cnyyamte no un. VIL.12.

OnpaBOMOLLEHUAT AbpXKaTen u/vnu TUTyNapbT Ha cMeTka AaBaT
cbrmacueTo cu uHdopmauuss 3a u3BbplieHuTe ¢ Kaprarta
onepauun/TpaHcakumMmn, KakTo W apyra WHGOpMaumus KoATo
npeactaeBnsBa 6OaHkoBa TawHa, ga Obae npepocTaBsHa oOT
BaHkaTa Ha CbOTBETHUTE AOCTaBYMLM Ha MOBWITHWM KOMYHUKaLK,
3a LenuTe Ha M3npaLiaHeTo 1 Nony4yaBaHeTo Ha KpaTKv TEKCTOBU
CbOOLLEHNS, KaKTO U Ha CbOTBETHUTE MEeXAyHapoAHW KapTOBU
opraHv3aumn 1 CUCTEMHM OnepaTopu 3a LenuTe Ha U3MblHeHne
Ha [Jorosopa.

Yenyrute no un.X.6 ce npegocTaBaT Ype3 CbOTBETHUSA AOCTaBYMK
Ha MOBWMHM KOMYHUKaLWK, kaTo baHkaTta He HOCK OTrOBOPHOCT 3a
HermonyyaBaHe WNW HEHaBPEMEHHO MoJflyYaBaHe Ha TakuBa
CbOOLLEeHNs,, KoraTo Henosfy4yaBaHeTO WM  HeHaBPEMEHHOTO
nofly4yaBaHe Ce AbSKaT Ha NPUYMHW, HaMupawy ce W3BbH
koHTpona Ha baHkata, kaTto: npobnemum B npeHocHaTa
KOMYHVKaLUMOHHa cpeda Ha CbOTBETHUTE [OCTaByvUM  Ha
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MOBWNHN KOMYHUKaLMK, OpPCMaxopHu obcTosTenctsa u Aap.,
KaKTo W B crydyauTe Ha npeKkpaTsiBaHETO Ha [OroBOPHWTE
OTHOWeHNA Mexay baHkaTa u CbOTBETHUS [OCTaBYMK Ha
MOOWNHM  KOMYHMKauuW, CBbP3aHW C NpegoCcTaBsHETO Ha
ycnymmte no  u4n.X.6 HesaBMCMMO OT  MpWYMHWUTE  3a
npekpaTsBaHeTo UM. Ycnyrute no 4n.X.6 He morat ga ce nonssar
4ype3 MoBUNHU TenedoHHM HoMepa, NPeHeceHn oT egHa MobunHa
mMpexa B apyra ocBeH ako baHkaTta e yBegomeHa CBOEBPEMEHHO
ot OnpaBomolleHns Abpxaten/Tutynapa Ha cmeTkata 3a
M3BBPLUEHNS MPEHOC, kaTo B To3u cnyyaw baHkaTa He Hocwu
OTrOBOPHOCT 3a Hernomny4veHn ot OnpasBoMOLLeHMs Abpxarten
uvnn Tutynsapa Ha cmeTka CboOLEeHUs U He Bb3CTaHOBSBA
nrnaTeHnTe Takcu 3a cblumTe. 3a aKTUBMpaHe Ha ycnyraTa no yn.
X.6 1 3a BCAKO KpaTKO TEKCTOBO CbOBLLEHVE, MOCOYEHO B ChLuaTa
pasnopenba, wu3npateHo oT baHkata, C UW3KMOYeHWE Ha
cbobLeHreTo no yn. XI1.6.2, ce obmku Takca cbrnacHo Tapudara
Ha bBaHkaTta. ObmxkuMute Takcu ce cbbupaT OT cMeTka Ha
TuTynApa B baHkarta, nocoyeHa OT Hero, a ako Mo Hes HAMa
AocTaTbyHa pasnonaraema HanMyHocT — no peaa Ha yun. V.5 nyun.
V.6. OnpaBoMOLLEHVAT abpxaten u TuUTynsapbT Ha cMeTka
crnefgsa Aa ce MHdopMUpaT OT CBOS MOOWneH onepatop 3a
Bb3MOXHOCTTa [a nory4aBaT KpaTKku TEKCTOBU CboOLLeHns u B
YyxbuHa, kaTo baHkaTa He HOCU OTTOBOPHOCT 3a Henomny4YeHu oT
OnpaBomolleHnss Abpxaten u/unu  TuTynspa Ha cMmeTka
CbOOLLEHNS 1 He Bb3CTAHOBSABA NiaTeHUTe Takcu 3a CblumTe.

(N3m. B cuna ot 06.09.2018r.) baHkata nma nNpaBo Aa NPOMeEHS
€[HOCTpaHHO HacToswmTe O6WW YyCnoBus, BKIIOYUTENHO W
TapudaTta, BKIIOYUTENHO, HO HE CaMo, B CIly4auTe KoraTo ToBa ce
Hanara oT NpOMsiHa B NMPWUMOXNMOTO 3aKOHOAATeNCTBO, NPOMSAHA
B MpakTuknTe Ha baHkata no npegnaraHeTo Ha ycnyrnte npeaMmer
Ha HacTosLLUMTE YCMOBUS N MPOMSAHA B cneuudukaTta Ha camuTe
yCnyru, Kato ocurypsisa Ha pasfofioXeHWe Ha KIMEeHTUTE Cu
NpoMeHuTe Ype3 MybnvKyBaHETO MM Ha AbAroTpaeH Hocuten —
WHTepHeT cawnita Ha baHkata http://www.postbank.bg npeawn
BMu3aHeTo um B cuna. OT MOMeHTa Ha BfM3aHeTo UM B cuna
cblUTe CTaBaT 3aAbIMKUTENHN 3a cTpaHuTe no florosopa. Korato
TuTynApbT e noTpebuTen No cMucba Ha 3akoHa 3a NnaTexHuTe
ycnyrm u  nnatexHute cuctemu, baHkata ocurypseBa Ha
pasnonoxeHve Ha Tutynspa u OnpaBoMoLLeHUs aObpxaTten
NpOMeHWTE He No-KbCHO OT [ABa Mecela npeaun gatarta, Ha KosiTo
npomeHuTe Brm3at B cuna. Ako TuTtynapbt/ OnpaBoOMOLLEHUAT
AbpXxaTten He npuema npeanoXeHnTe NpoMeHu, To UMa nNpaso
[a Bb3pasu CpeLly TAX KaTto npekpaTu [OoroBopa B pamKuTe Ha
ABYMeCeYHVs CpoK Mo MpeaxodHOTO u3pedeHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pa3HOCKM U obeslieTteHus. Ako TuTynapbT/
OnpaBoMOLLIEHVAT AbpXXaTen He npekpaTy 4oroBopa no pefa Ha
Tasu pasnopenba, cunTa ce, Ye e npuen NpeanoXkeHUTe NPOMeHU
M e 06BBbp3aH OT TAX OT MOMEHTa Ha BMU3aHETO UM B cuna.
BaHkaTta 006sBABa NpomMeHWTE U 4pe3 MocTaBAHE Ha MUCMEHO
yBegomneHve B 6GaHkoBMTe canoHu. B cnyvanTe, B KouTO
TutynapsT He e notpebuten no cmuckna Ha 3MYTC npomexute
B Tean O6LmM ycnosumsi BNM3aT B Cufa CNpsMO HEero oT MOMeHTa
OT npvemMaHeTo MM oT baHkaTa, OCBeH ako B CbOTBETCTBME C
pelleHneTo 3a MpuemMaHeTo VM WM B CbOTBETCTBME C
NpVNOXMMOTO 3aKOHOAATENCTBO He CriefBa Aa BresHaT B cuna Ha
no-KbCHa aara.

(N3m. B cuna ot 06.09.2018 r.) Korato npomenute ca no-
6naronpusiTHu 3a Tutynsipa n OnpaBoMOLLEHUS AbpXaTen, KakTo
M KOraTo C M3MEHEHMETO Ce pasluMpsiBa MO B3aMMHO Cbrracue
Mexay cTpaHuTe obxBaTbT Ha NpefocTaBsHWUTE ycnyri, baHkaTta
HsIMa 3a4bIMKeHWe Aa U3npalla yseaomneHue unm aa obsesisa no
ApYr HA4YUH N3MEHEHNETO.

Mpn npomsiHa B HopMmaTvBHaTa ypeaba, pernmaMmeHTMpalla
ypedeHn B Hactosiwmte OOLWM YCNOBUS OTHOLLEHMS, OT
BMM3aHETO B CUMa@ Ha NpoMsHaTa CbOTBETHO CE MPOMEHAT U
3acerHatuTe pasnopeabu Ha OOWuTe YCMOBUS, OCBEH aKo
npomsiHaTa kacae AMCMO3UTUBHU NPaBHU HOPMU.

Benukn yBegomneHns v umssBneHus BbB Bpb3ka ¢ [lorosopa
TpsibBa Aa GbaaTt HanpaBeHW OT CTpaHWTe B NUCMeHa dopma 1
LLle ce cumTaTt nony4eHu, ako no dgakc, E-mail (enekrpoHHa nowa),
ype3 NMYHO [OCTaBsHE WNM Ype3 u3npaljaHe Mo nowaTta ¢
obpaTHa pasnucka unu ¢ npenopbyaHa mnowia, JOCTUrHaT Ao
agpecute Ha ctpaHute. o oTHoweHne Ha OnpaBoOMOLLEHUS
obpxarten/ Tutynspa Ha cMeTkaTa TOBa € aApechT, NOCOYEH B
OoroBopa, a no OTHOwWweHWe Ha baHkata — agpecbT Ha
ynpasreHue, onoBecTeH NybnnyHo Ype3 TbproBCkus perncTbp.

10.

11.

12.

13.

14.

OnpaBoMOLLeHVAT  AbpxXaTen/TUTynapbT Ha CMeTKa ce
3ab/hKaBaT Aa usnpailat yBeJoMIeHNe 32 HAaCTbMNUMM NPOMEHU
B MbpBOHaYanHUTE aHHW, NPegoCTaBeHN OT TAX NpY NognuceaHe
Ha [oroBopa, BKMHOYMTENHO 3@ BCsiKa MPOMsiHA B CbOTBETHMS
agpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTbLMBAHETO
Ha CbOTBETHWTE TMpoMeHW. B npoTvBeH cryyal BCWUYKM
YBELOMIIEHUS!, NOKaHW U Ap. CboOLLEHMs No HacTosiwmTe OO6LLM
ycnoBus u [loroBopa, e ce cyuiTaT 3a MoflyyeHu, ako ca
n3npaTeHn Ha CbOoTBETHAaTa CTpaHa Ha cTapus 1 agpec.

TuTynapbT Ha cMmeTka n OnpaBOMOLLEHVAT AbpxaTen morat no
BCSIKO Bpeme Aa rnony4ar konue ot npunoxummute O6Lum ycrnosms
Ha XapTWeH Unu Apyr AbAroTpaeH Hocuten — VIHTepHeT canta Ha
BaHkaTta www.postbank.bg.

[oroBopbT ce cknoyBa Ha 6bnrapcku esnk 1 yBeaomsiBaHusATa 1
KOMyHUKaLMATa MeXay CTpaHWTe, U3BbPLUBAHW NPU HEroBOTO
U3MbIHEHWE, e Ce OCbLUECTBABAT Ha Obnrapcku esuk.

3a Bcuukn HeypedeHu ¢ ObwmTte ycnosusi 1 [loroBopa BbNpocu
ce npwnaraT pasnopeabute Ha [AelcTBawoTo ObArapcko
3aKoHOJaTerncTBo.

(M3m. B cuma ot 06.09.2018 r.) OnpaBOMOLLEHUST AbpxKaTten
u/vnn TuTynapbT MMa npaBo fda nogage nucMmeHa xanba go
BaHkaTta, cBbp3aHa C U3MbITHEHNE Ha 3a4bIDKEHUSTA Ha CTPaHnTe
no Hactoswwmsi goroBop. baHkaTa ce npousHacs no Bcsika
nocTbnuna xanba B cpok Ao 15 paboTHM AHU OT Nony4YaBaHeTo 1
Ha XapTWeH HocuTen Wnu B nNuUcMeHa dopma Mo eneKkTpoHHa
nowa. [lo wu3sknioveHve, korato baHkaTa He Moxe pa ce
nponsHece B Cpoka Mo NpeaxodHOTO M3peYveHne Nno HesaBuceLm
OT Hes MpWYMHW, TA m3npawa Ha OnpaBoOMOLLEHVS AbpxaTten
n/vnn Tutynsipa OTroBOp, B KOWTO SICHO MOCO4YBA MPUYMHUTE 3a
3abaBaTa, KaKkTo 1 cpoka, B KOMTo OnNpaBOMOLLEHVAT AbpxaTen
n/vnn TUTynapbT We nonyyn peleHneTo . BB Bcuyku criydan
CpOKbT 3a NnorfyyaBaHe Ha pelleHVe He Moxe Ada Hagsuwaea 35
paboTHM OHM OT Mony4aBaHeTo Ha xanbarta. Korato baHkata He
ce npousHece B NpeaBUOEHUTE NO-TOpe CPOKOBE, KaKTO 1 Korato
peleHneTo He yposreTsopsiBa OnpaBoMoLleHMs Abpxarten
n/vnn TuTynsipa, cnopbT MOXE Aa Ce OTHECE 3a pasrnexaaHe ot
MomwupuTenHata kKoMycus 3a NnaTexHu cnopose kKbM Komucusita
3a 3awuta Ha noTpebutenute, KakTo U OO0 MNOMUPUTENHUTE
komucum no un. 182-185 ot 3akoHa 3a 3awuTa Ha noTpebutenure.
AgpecbT Ha Komwucusta 3a sawmrta Ha notpebutenute e: rp.
Codmss 1000, nn."CnaBevikoB" Ned4A, er.3, 4 u 6. [pu
Bb3paXeHusi, CBbp3aHM C wu3snon3saHeto Ha Kaprata u
n3BbpLUEHNTE C Hes TpaHcakumn ce npunara cneumanHus pea,
nocouyeH B un. IX ot HacToswmTe O6wym ycnosus. JonbrnHUTENHA
nHdopmauums 3a MNomuputenHata KOMMCKS 3a NNaTEXHW CNOPOBe
kbM Komucusata 3a 3awmrta Ha notpebuTtenute u ycnosusaTa 3a
HEMHOTO ce3upaHe € HanuyHa Ha WHTEpHeT cTpaHuuata Ha
BaHkata — www.postbank.bg, cekuma ,Bpb3ku ¢ knueHTH®, B
HenHUTE PUHAHCOBU LIEHTPOBE, KaKTO M HA MHTEPHET CTpaHuuaTa
Ha [omupuTenHaTa KOMWCMS 3a NNaTeXHUW CMOpPOBE KbM
Komucusita 3a 3awuTta Ha notpebutenure -
https://abanksb.bg/pkps/.

Korato CTpaHuTe He Morat pga nocTurHat cbrnacue no
n3BbHCBHAEDEH pen, cnopsbT LWe ce OTHacAd 3a pa3peluaBaHe npej
KOMMNETEeHTHUA 6'b]'|rapCKVI CbA.

(M3m. B cuna ot 06.09.2018 r.) HacTtoawute O6WM ycnosus
npeacTaBnsiBaT npegBapuTenHa MHdopmauus 3a notpebutens
no cmucbna Ha yn. 60 ot 3MYTMC. Cbwute, kakTo 1 TapudaTta Ha
BaHkaTa ca [OCTbNHWM B GaHKOBWTE CanoHW M Ha AbNAroTpaeH
HocuTen — MIHTepHeT cTpaHuuaTta Ha 6aHkata www.postbank.bg,
B CbOTBETCTBME C U3UCKBaHUATaA Ha 54, an. 4 oT JonbnHutenHute
pa3nopenbu Ha 3akoHa 3a NnaTexHWTe ycrnyrm u nnaTexHuTe
cuctemun. [pu nopnucBaHeTo Ha [oroBopa TuTynsapbT WU
OnpaBoMOLLEHVAT AbpXaTen JdeknapupaTt, 4Ye ca 3anosHaTtu
M3USNO C TAXHOTO CbAbpXaHWe B CWNa KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa 1 rv npvemar 6e3 Bb3paxeHus.

HactosawwuTte O6wu ycnosusi Ha ,}OpobaHk Bbnrapus” Al 3a usgasaHe
N usnonseaHe Ha npegnnateHn kaptu Mastercard Prepaid ca

nybnukyBaHu Ha

WHTepHeT canTa Ha baHkata Ha apgpec

www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocneaHn naMeHeHusi
1 gonbrHeHns B cuna ot 29.07.2019r.
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