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P postbank

Solutions for your tomorrow

MASTERCARD U AMERICAN EXPRESS

1. [MPEAMET. JEOUHUIINN

11 (U3Mm., B cuia ot 06.09.2018 r.) Hacrosimust
JNOKYMeHT ypexnaa OOmmwure ycinoBus Ha ,,JOpobOank
bearapus” AJl 3a uznasane u nsnonssane Ha Kpeautau
KapTu: 6e3koHTakTHa Visa Premium, 6e3konTakTHa Visa
Gold, OeskonrtaktHa Visa Classic, Visa Electron,
Oe3KOHTaKTHA Mastercard World Premium,
Oc3kontaktHa Mastercard World, 0Oe3koHTakTHA
Mastercard Standard, 0e3konrakTHa Mastercard Cash,
American Express Gold, American Express Green u
EuroLine American Express. 3a u3naBane Ha Kapra ot
ChOTBETHUS BUA KapTonbpikaTensaT MmombiBa U 1MojaBa
npen bankara 3asBienue 3a u3gaBane Ha Kapra. [lpu
onobpenne oT bankara Ha momaneHoTO 3asiBICHUE,
Kapronbpkatenar u bankarta ckirouBar JloroBop 3a
u3naBaHe Ha KpemuTHa kapra OT CHOTBETHHUS BUJL.
3asBieHueTo 3a uznaBane Ha Kapta, nactosmmure O0mmu
YCJIOBHSI U BCUYKU TEXHU MPUIIOKEHHS, B TOBA YHUCIIO U
[Tpunoxxenne Ne 1, chabpKallo NPUIOKHMATa KbM
JloroBopa tapuda Ha baHkara, ca Hepas3jenHa 4acT OT
Horosopa. Ilpm mnomnucBanero Ha  Jlorosopa,
KaprogbpikaTensiT u3pu4yHO JEKJIapupa, 4ye € Ipoyeln
HactoammuTe OOmM yCHOBHS Y BCUYKH TEXHH
MPUJIOKEHHUA, pa3Opasl TM € W3ILUIO U TH Tpuema 0e3
BB3PAKECHHUS.

1.2 3a nenurte Ha HacTosMTe OOIIN yCIOBHUS:
1.21. (U3m., B cuna ot 06.09.2018 r.) ,,KpennTHa
kapra” (,Kapra”) e Buja nmepcoHanu3upaH IJIaTeKEH
WHCTPYMEHT, MPEACTaBIsABAIl OaHKOBA IIATEXKHA KapTa
OT CHOTBETHHSA BHUJ, IOCOYEeH B wwi. 1.l1., KOHWTO ce
U3MOI3Ba MHOTOKPAaTHO 3a HJEHTU(UKAUA Ha
Kapronspxarens npen bankara, v 3a oTAa€4eH JOCTHIT
JI0 CpelacTBa B pa3Mep 10 ompeneneHuTe oT bankara
cbriacHo Hacrosimure OOmM YCIOBHUS KPEOUTHH
JTUMUTH, KAaKTO W 32 H3BBHPIIBAHE Ha OMNEpPAILUUTE,
omucaHu B HacTosmuTe OOIIN yCIOBHUS.

1.2.1.1. ,be3konTaktHa Kapra“ e Kapra, 0603HaueHa
¢ noroto PayPass na Mastercard, crotBeTHO PayWave
Ha Visa, KOATO TIO3BOJIABA H3BBLPIIBAaHE  OT
Kaprogppkatenss Ha O€3KOHTaKTHH TpaHCaKIWH,
chIIacHO 4. 5.2.7 ot HacrosmuTe OO yCIOBUS.

1.2.2. (U3m., B cuwia ot 29.07.2019 r.) ,JIMH”
[lepconaneHn uASHTU(PUKAIMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT city4asi, Mmoke fa 0wsae [IMH na kapTtara,
I[IMH 3a Codryepuus toxbH wnu IIMH 3a mobumHO
YCTPOMCTBO, Ha Koero KaprombpxkaTenar moiaydaBa
SMS cpobmenust or bankara. [IMH wa kaprara ce
ChCTOM Hal-MaJKO OT YETHPHU LIUPPU, U3BECTEH CAMO Ha
Kapronwpikarens, omnpeneneH ot bankara u BamuacH

eIMHCTBEHO 3a cbhoTBeTHara Kapra,

ciyxemt Ha Kapronbpxarens 3a naeHTU(UKAUS TIpes
bankata upe3 BBBEXJaHETO My OT KJaBHaTypaTa Ha
tepmuHanHo  ycrpoiictBo  ATM  wmmu  [IOC  npu
U3BBbpIIBaHe Ha onepanuu ¢ Kaprarta.

1.2.3. (U3m., B cuia ot 16.07.2018 r.) ,,/Jlorosop” -
INUCMEH JIOrOBOp, CKJIIOYeH Mexay bankara wu
Kaproabprkarens, Bb3 OCHOBa Ha KOMTO bankara uznasa

Kaprata u oOcayxBa omepanuuTe, HU3BbPIIBAHU
nocpeactsoM Kaprata u mocpencrBom koito bankara
npenocrtaBst  Ha  Kaproabpxarenss — peBoJBUpalll

NOTPEOUTENCKN KpeauT moj (opMaTa Ha KPEeTUTEH
aUMUT. JloroBopbT € Oe3cpodyeH U ce CKIYBa Ha
OBIArapcKu €3UK U BCUYKHU YBEJIOMIIEHUSI 1 KOMYHUKALIHS
MEX]y CTpaHUTE BbB BPb3Ka C HErOBOTO U3I'bIHEHUE
II€ CE OCBUIECTBSABAT HAa OBIrapcku e3uk. JloroBopsT U
BCUYKM JOIBJIHUTEIHHU CIIOPAa3yMEHUs M aHEKCH KbM
HEero, ako MMa TakKWBa, C€ MOJIUCBAT CaMO JIMYHO OT
Kaproawpkatens, pecn. ot Ilopbuutens, B ciyyail ue
JloroBopbT mnpeABHKIa TakbB M HE Morar ja Objaar
HOJIMCAHU OT TEXHU II'BJIHOMOIHHUIIH.

1.2.4. ,Kaproabpxkartea” - ¢uznyecko JHIE,
ckimounino JloroBopa, mo cuiara Ha KOWTO €
onpaBoMolleH abpxaTen Ha Kaprara u uma npaBo aa
u3BBpIIBa onepaiyu ¢ Kaprara.

1.25. ,bankara” wm ,Ilomencka ©O0aHka*
,»IOpobank bwarapus™ AJl, (Bmucana B Tbprorckus
peructbp, EMK 000694749, che cepanuie u aapec Ha
ynpasnenue: rp. Codus, Paiion “Butoma”, yi.
”OkonoBpbeTeH BT Ne 260, ¢ 6ankoBa nuiien3us Ne b-
05/1991r. na ympaButens Ha bbarapckara HaponaHa
0aHKa; KOMIIETEHTEH OpraH IpH OCBIIECTBABAHE Ha
Haj30pa — bearapckata HapojgHa 0aHka), M34aTeNl Ha
Kaprata u KkpeauTop Bb3 OCHOBA Ha CKJIHOYECHHS
JoroBop u HacTosmmTe OOIIM yCIOBHS.

1.2.6. ,,TuproBckun o00eKkT” TBPTOBCKH  OOEKT
(Mara3suH, WHTEpHET CalT M Tp.) Ha THProBel,
MPEIOCTABSII CTOKH WUJIM YCIYTH, YHATO 1I€Ha MOXKeE J1a
Opae 3armuaTeHa nocpeactsoM Tpancakuus ¢ Kaprara.
THproBckusT 0O0EKT cneaBa Ja € o0o3HaueH (Ha
BUTpUHATa WM OJM30 1O KacaTa, CBHOTBETHO Ha
MHTEPHET - caiiTa) C JIOTOTO Ha ChOTBETHAaTa KapToBa
opraam3aius (VISA/ VISA ELECTRON/ MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/
EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,TepmMunano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HaUeHO C JIOTOTO Ha CBOTBETHATa KapTOBa
OpraHM3alys yCTPOMCTBO 3a U3BBPILIBAHE IOCPEICTBOM

1/27 Toonucu:



Kaprara Ha onepainuu no TerjieHe U BHacsiHE Ha Mapy B
Opoii, TutamaHe Ha YCIIyTH, W3BBHPIIBAHE HA TPEBOIH
MEXIYy CMETKH, Ha CHPAaBOYHU U JAPYTU IUIATEKHU U
HETUIATe)KHU OIEpaluy, ChraacHo HacrosmuTe OOmu
YCIIOBUSI.

1.2.8. ,,Tepmunaano ycrpoiicreo IIOC (Point of
Sale, Point of Service)" e 0603Ha4eHO C JIOrOTO Ha
CbOTBETHaTa KapTOBa OpraHu3alus YCTPOWCTBO 3a
u3BbpHIBaHe nocpenctBom Kaprata Ha omepauuu mo
IUIAlllaHEe HAa CTOKHU U YCIIyTU WIK II0JyYyaBaHe Ha Mapy B
Opoii B TbproBcku 0OEKTH, pecil. BbB (HHAHCOBUTE
1eHTpoBe Ha bankara.

1.2.9. (U3m., B cuia ot 29.07.2019 r.) ,,Bupryaino
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e norudecku nehUHUPAHO TEPMHUHAIHO
ycrpoiictBo [10OC 3a u3BbpiiBane nocpeactsom Kaprara
Ha OIEpPALMU M0 IJIAIIAaHEe Ha CTOKH U yCIyru. JJocThibT
no Bupryanno tepmunanHo ycrpoictBo I[IOC ce
OChIIECTBsBA upe3 MHTEepHEeT, TEpMUHAIHKM yCTPOMCTBA
ATM, 00603HaYeHH C JIOTOTO Ha CHOTBETHATa KapTOBa
opranu3amust Wi upe3  nudpoBu  TenedoHH.
OmnpeneneHd THProBLUM, Mpenjaramy CTOKH W/WIH
yciyru npe3 VHTepHET M mpuemally IJallaHus 4pes3
BUPTyaJIHO TepMuHanHO ycrpoiictBo [IOC, ca
obo3nauenn ¢ Mastercard Identity Check mmm VISA
Secure na UHTepHeT cTpanuiara cu.

1.2.10. ,Tpancakuus” IJIaTe)KHA  Omepanus,
HapezeHa/pa3pernieHa nocpeactsoM Kaprara, cbriiacHo
. 5.1.

1.2.11. ,IInareskHo Hape:xaane” HApEeKJaHEe WU
cerimacue or Kaprombspikatens 3a W3BBbpILIBAaHE Ha
IJIaTexXHa oreparus MOCPEACTBOM Kaprata
(Tpancaxuus), AajeHo MO peaa U MpHU YCIOBUATA Ha
HacTosanuTe Q01U ycnoBus, ¢ koeto Kaproabpkareist
MOTBBPK/IaBa cymMaTa Ha M3IbJIHABaHATa TpaHCaKIMs U
Hapexxaa Ha bankara ga 3aapmku KpenquTHust TMMUT Ha
Kaprara cbc cymara Ha TpaHcakiusTa u aa s npesene
M0 CMEeTKaTa Ha MoJy4aTelis Ha MIIal[aHeTo;

1.2.12. (HoB, B cumma ot 29.07.2019 r.) ,,m-Token
Postbank* (,,Coryepen TOKBH*) € mpUIOKEHHUE 3a
MOOWIHH YyCTpoWcTBa (cMapT(OHM) C OmEpalroOHHA
cucrema Android unm 10S, K0eTo City’ku KaTo CpesICTBO
3a  yJOCTOBEpsBaHE  Ha  WUACHTUYHOCTTA  Ha
Kapronbpikatens v 3a MOTBbpK/IaBaHE HA CHITIACUETO 32
M3MIBJIHCHHUE Ha €IICKTPOHHHM JTUCTAHIIMOHHU TUTATE)KHU U
HEIUTATeXXHU oleparuu, u3BbpiieHn ¢ Kaprara w/wnm
ype3 JApyrd JUTUTAJIHU KaHald 3a JOCThI OT
pascrosiHMe.  AKTUBUpa C€ IO  HCKaHE  Ha
Kapronbspxkarensa upe3 ycnyrara Ha bankara MaTepHer
6ankupane — e-Postbank, Bximountento u upe3 bazosara
¢dbyakuronamHocT Ha MHTepHEeT GankupaHeTo. JlocThIl
70 TPUIOKEHUETO CE€ OCUTypsBa C OINpEAENIEH OT
Kaprogbpxkarens [TMH 3a CodryepeH TOKBH WU C

onomerpuunu nanHu. CoPTyepHUAT TOKBH HE MOXE Ja
Oble HMHCTAIMpPaH Ha IIOBEYE OT €IHO YCTPOMCTBO
eIHOBpeMeHHO. AkTuBHpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOWCTBO JE€AaKTHBHPA aBTOMAaTHYHO TOKbHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Hos, B cuia ot 29.07.2019 1.) ,,3D nuHaMu4eH
KOI“ € YHHMKAaJIeH, €THOKPATHO BAJUCH KO, U3IPaTeH
ot bankara upe3 SMS cpoOimieHne Ha MOCOYEHHUS OT
Kapronbpxkatens Ttenedponen Homep. Cnyxu 3a
yIIOCTOBEpsIBaHE Ha UJICHTHYHOCTTA Ha
KaproabprkaTens v 3a HOTBbp:K/1aBaHe HA ChITIACHETO 3a
U3IIBIHEHNUE HA €JICKTPOHHU JUCTAHIIMOHHU TUIATEKHU U
HETUIATe)KHU Omepanuu, u3pbpiieHn ¢ Kaprara w/wim
ype3 JApyrd JUTUTATIHU KaHald 3a JOCThI  OT
pascrosinue. ChoOIIEHHETO ChIAbpKa MH(OpMaIus 3a
orepanusTa, Y1eTo MOTBbPKICHHUE Ce U3UCKBA (CyMa Ha
oTiepanusATa U ThProBeI/IoIydaTell Ha CyMara).

1.2.14. (Hos, B cuma ot 29.07.2019 r.) ,,buomMerpuynm
JAHHM® ca JIMYHU JaHHHU, CBBbpP3aHU C (PU3UYECKH,
(U3HONOrMYHYU WK TMOBEJCHUYECKH XapaKTePUCTUKHU Ha
¢u3uvecko JUIe, pPETHCTPUpPAaHH B pe3yinTaT Ha
crienuGuIHO TEXHUYECKO oOpaboTBaHe ype3
BB3MOKHOCTUTE Ha ONepalioHHaTa CcHcTeMa Ha
MOJI3BAaHO MOOHIIHO YCTPOMCTBO (IIPHCTOB OTIEYATHK,
JWIEBO pa3lO3HAaBaHE), KOWTO IMO3BOJSABAT WU
MOTBBPXK/IaBAT Herosara OonoMeTpuyHa
UICHTU(DUKAIHS, TIOPaIH KOETO MOTaT Jla Ce U3IOJI3BAT
3a OTKJIIOYBAaHE M OCUTYpsIBAHE Ha JOCTBI [0
¢dbyakunonamHoctuTe Ha CoPTyepHUS TOKEH.

1.2.15. (HoB, B cumma or 29.07.2019 r.) ,Push
HOTH(UKANUA® € wusBectue (HoTU(UKalMs) BbHB
¢dopmara Ha KpaTKO ChOOIIEHHE, KOETO C€ M3Mpalia OT
bankara Ha KaproabpkaTesns 1 ce IoKa3Ba Ha €KpaHa Ha
MOOUITHOTO YCTPOMCTBO, HAa KOETO € HHCTAIUPaHO H
aKTHBHpaHoO npuiioxeHnero m-Token Postbank. C Hero
Kapronbpxkatenar ce uHbopmupa, 4e ce H3BBPIIBA
orepanys, W3MCKBAIla HETOBOTO TOTBBPXKIACHUE U €
HeoOxoauMo na orkiroun m-Token Postbank u ga s
noTBepau. M3Bectnero chabpxka wuHPOpMamus 3a
orepanusTa, YMeTo MOTBHPKICHUE Ce M3UCKBA (CyMa Ha
oTiepanusaTa ¥ ThProBeI/Iojiydares Ha CyMara).

1.2.16. ,,Pexum omaaiin" (on-line) e pexum, mpu
KohTo Besika Tpancakuus ¢ Kaprara ce omobOpsiBa B
pealHO BpeMe OT aBTOpPH3al[MOHHATAa CHCTEMa Ha
bankara mnm Ha oOcmyxkBamus bankara omepatop Ha
KapToBa cUcTeMa, KBbM KOSITO, ype3
TEJIEKOMYHHUKAI[IOHHA cpena, e CBBP3aHO
TEPMUHAIHOTO YCTPOMCTBO, OT KOETO C€ H3BBPIIBA
Tpancaknusra;

1.2.17. ,Pexxum oduaaiin" (off-line) e pexum, npu
konto Tpancaknusara ¢ Kapra ce m3mbiaHsBa 6e3 na ce
U3MCKBa  Of00OpeHHe B  peajHO  BpemMe  OT



aBTOpM3allMOHHAaTa cucremMa Ha baHkara wnm Ha
obciyxBamus baHnkaTta oneparop Ha KapToBa CUCTEMA,
1.2.18. (Hos, B cuma ot 29.07.2019 r.) ,,MHTepHer
O0ankupane e-Postbank® — ycnyra, npenocraBsHa ot
bankara, 3a oTpanedyeH OHJIAWH JOCTBI 0 IUIATEKHU
CMETKH M APYTH NPOAYKTH U YCIYTH, IPEAOCTABSIHA OT
bankara W 3a UWHUIOUUpaHE U UBNBIHEHHE Ha
€JIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHU U HEIUIATEKHU
omepainuu, cpriaacio OOmmTe ycnoBus Ha bankara 3a
eNIeKTPOHHO  OaHKOBO  oOciyxkBaHe  , JIHTepHeET
OaHkupaHe” 3a MHAMBUIAYaTHH U KOPIOPATUBHU
KJIMEHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢dynkumonannocr Ha HHTepHer OaHKHpaHeTO*
ycilyra, npeiocTaBsiHa oT bankara, mno3BossiBaiia
OTJaNeyeH OHJIAWH JOCTBI A0 MH(OpMAIHs OTHOCHO
HAQJIMYHOCTH W ONEpaluy IO IUIATeKHU CMETKH MU

uHbopManus 3a JIpyrM HOPOAYKTH U YCIYyIH,
npenocraBsiHu  oT bankara, ©0e3 BB3MOXKHOCT 3a
UHULIMMpDAaHE W U3OBJIHEHME Ha  EJNeKTPOHHHU

JUCTAaHLIMOHHM IulaTexHU omnepauuu. llpenocrassa ce
IIPU OHJIAHH peructpanus, cbriaacHo OO0Iu ycnoBus 3a
OTKpUBAaHE, BOJICHE U 3aKpUBaHE HA OAHKOBU CMETKH Ha
¢usnuecku nuua B bankara.

1.2.20. (HoB, B cwma ot 14.09.2019 r.) ,,QR kog*
IpejcTaBisiBa MaTpuueH Oapkoa mox ¢opmara Ha
KBaJIpaT ¢ YEpHU MOJYyJIU BBPXY Osn (poH, B KOWTO €
3aKoAMpaHa MHPOpMaLUs, KOATO C€ BU3yallM3upa Hpu
CKaHHMpaHE Ha KOJla C MOOMJTHO YCTPOHUCTBO, CHAOACHO C
kamepa. QR KogbpT ce wM3moa3Ba 3a KOAMpPAHE Ha
nH(popMalys 3a KOHKPETHA OHJIAIH TpaHCAKIHs ¢ KapTa
U pazumrrtaHeTo u ot m-Token Posthank.

2. N3JJABAHE U ITPEJIABAHE HA KAPTATA.
ITPABOMMAIIO JIMIE. BAJIMJHOCT

2.1 Kaprogppkarenat mnoslydaBa €K3eMIUISIp OT
ckmoueHust JloroBop u ot Hactosumre OOIM ycaoBus
3aeqHo ¢ Kaprara BB (puHaHCOBUS LIEHTHD (OpUC) HA
bankara, B xolTo ¢ moanucad Jlorosopa. B ciydaii Ha
M3pUYHO  TNHCMEHO  HCKaHe OT CTpaHa  Ha
Kapronbpkatend, KakTo W B CIydauTe Ha
KaH/IUIaTCTBaHe N3BHhH (PUHAHCOB IIeHTHp Ha bankaTa (B
TeproBckn 00€KT, MO HMHTEPHET WIM MO TenedoH),
Kapronbpkatenar mocouBa (pUHAHCOBUS LIEHTHP Ha
bankara, B KOWTO Ja mosydn ex3emiuisipa ot Jlorosopa
U Hacrosmure YcnoBus, 3aegHo ¢ Kaprara.
[Toppunrensat nomyuyaBa ek3emiurip oT Jlorosopa 1o
HaunHa, u30paH ot Kaprombpxkarens Ha OcHOBHaTa
KapTa.

2.2 (U3Mm., B cuma ot 16.07.2018 r.) U3ganenara
Kapra, kakto u Bcsika cinenpama Kapra, kosTo mie Obae
u3JaZieHa 3a  3aMsHa MM [OJHOBSBAaHE  Ha
I'bPBOHAYANIHATA CHITIACHO HacTosuTe OOLIM yCII0BUS,
ce mpenaBa camo JMyHO Ha Kaproabpkartens ot

cayxuten Ha bankaTta BB puHAHCOB 1IEHTHD (0duc) Ha
bankara, cbrimacHo un. 2.1. Beska cnenBama Kapra,
KOSTO 1e ObJe u3Aa/ieHa 3a 3aMsIHA WJIM MOJHOBSBAaHE
Ha I[bpBOHAYaJHATA, MOXE, B CIIy4al Ha W3PUYHO
nucMeHo uckane ot Kaproawbpkarens, na my Obae
JUYHO JOCTaBE€Ha C KypHep Ha akTyaJlHus ajpec 3a
KOpPECHOHJICHIIMSA, IIOCOYEH OT Hero. B mocnennus
clIy4al ce JABbDKM Takca, OIpeAeieHa ChIVIACHO
[Tpunoxenue Ne 1 kbM HacTtosimure OOIIM yCIIOBHUS.
Kaprara He Mmoxe 1a Ob/ie mpeazieHa Ha TbJITHOMOIITHUK
Ha Kaproabpxkaresns.

IlonyuaBanero Ha Kaprata ce yaocroBepsiBa ¢
MOJINMCBAHETO Ha IIPOTOKOJI, PECI. Ha KypuepcKaTa
ToBapuTenHuNa. Kaproappkarenar neknapupa, 4e e
YBEJIOMEH, Y€ IpH JIOCTaBsIHE Ha KapTaTa C KypHep,
MOCJIEIHUAT € omnpaBoMouleH OoT baHkata na um3ucka
nuyHata kapra Ha Kaproabpkarenss 3a wLenure Ha
YA0CTOBEPSIBAHE HA HEroBaTa CaMOJIMYHOCT, KaKTO U Ja
BIIMLIE JTUYHUTE MY JaHHU (ume, ET'H u Homep Ha 1.k.)
B TOBapUTEJIHUIIATA 32 LIEJINTE HA yAOCTOBEPSBAHE HA
nosy4yaBaHero Ha Kaprarta. Kaproabspxkaremar noema
pHUCKa OT HEMOoJIy4aBaHe, ChLIECTBYBAL IIpU MPEIaBaAHE
Ha Kaprara no kypuep, ako He € JeKi1apupai TOUYHHUS CU
anpec npen bankara B 3asBiIeHUETO 3a M3JaBaHE Ha
Kapra nnm He e yBenomun bankara cBOEBpeMEHHO 3a
poMsiHa Ha ajapeca. B ciyyaute no mnpeaxoaHOTO
u3peveHue, KypuepbT Bpbllla kKapTara Ha bankara u ce
Mpujiarat ycjloBUATa Ha 4i. 2.3. m0-/10.y.

2.3  WNspanenara Kapra ce cbxpaHnsBa or baHkara B
NpOIBDKEHUE Ha YeTHMpU Mecella OT JaraTa Ha
u3aaBaHeTo . B ciydaii ue B To3u cpok Kaprara He Ob11e
notbpceHa oT Kaprogbpxkarenss B ChOTBETHHUSA
¢uHaHCOB LIeHTHhp Ha baHkaTa UM KypuepbT HE ycliee
na otkpue KapTtombpkarens Ha NMOCOYEHHUs aJpec 3a
KOPECTIOH/ICHIINS ChIVIACHO YCIOBUATA Ha 4i. 2.2. mo-
rope, Kaprara ce ynumoxana. [Ipu yHumo»xaBane Ha
Kaprata mno pema Ha Hacrosimara pasnopenda
JloroBopsT He ce npekpaTsaBa U KapToabpkaTessiT He ce
0cBOOO’K1aBa OT 3aIbJKEeHUsATa My 110 JloroBopa, B ToBa
YHCIIO0, HO HE CaMO, J1a 3aIulallla BCUYKU IbIKUMU TaKCH,
nocouenu B [Ipunoxkenne Ne 1 kbM HacTosmute OO1mm
ycnoBua. B ciaywaute mo Hactosmara pasmopenoa,
KaproabpkaTenar mma mpaBo JAa mojaaae Moibda 3a
npeusaaBaie Ha Kaprara ceri. wi. 18.3. wim 3a
npekpatsBane Ha /foroBopa ceriacHo wi. 13.1.

2.4  Bepnara cnex mnonydaBaHeto Ha Kaprara,
Kaproabpkatenar e urbxkeH He3abaBHO Ja MpPOBEpU
MPaBUIIHOTO U3MKCBaHE Ha UMeTO My BbpXy Kaptara u
Jla ce TIOJMUIIIEe Ha OMPEEICHOTO 3a Ta3u LeJ MICTO Ha
rpp6a Ha Kaprara. B ciydaii Ha HEChOTBETCTBHE MEXKIY
nMero Ha KaprogbprkaTenss U ToBa, W3MUCAHO BBPXY
Kaprara, Kaproabpxkatenar e AnbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa



CMETKa TMpeArnpueMa HeoOXOAUMHTE MACHCTBUS 3a
OTCTpaHsABaHE Ha HEChOTBETCTBUETO U MPEIABAHETO Ha
Kaprara.

2.5 (U3Mm., B cuna ot 16.07.2018 r.) Kaprara ce
npenasa Ha Kaproabpikaress HeakTUBUpaHa, KaTo 3a Ja
MOXe Ja ObAe WU3MOJ3BaHA 3a M3BBPIIBAHE HA
Tpancakiuu, Kaprara cienBa na 0b1e aktuBupana. [pu
npenaBane Ha Kaprata na Kaproawspkarens BbB
¢buHaHCOB 1EHTbp Ha baHkata, akTUBHpAHETO ce
W3BBpPIIBA CIEA MpeJaBaHEeTO, B HEOOXOAMMHUS 32
U3MBJIHEHHE TEXHOJIOrn4YeH cpok. [Ipu mocraBsHeTo Ha
Kaprara na Kapronbpskatens ¢ Kypuep, akTHUBUPAHETO
ce u3BbpumiBa oT Kaproabpxkarens, ¢ oOaxaaHe Ha
TeneOHHUS HOMEp, MmocoyeH Ha rppda Ha Kaprara u
W3BBPIIBAHE HAa HAWISKHA WACHTUPHUKAIMSA Ha
Kapronbpkatens. bankara wu3mbiHSBa HCKAaHETO 3a
aktuBupaHe Ha Kaprarta, momageHo no tenedoHa, B
HEOOXOIUMUS 32 M3IBJIHEHHWE TEXHOJOTHYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara MpeCTaBIIsIBA MepCcoHaIu3upaH
IUIaTeKEH HHCTPYMEHT, coOcTBeHocT Ha bankata u
MO3Ke J]a ce M3MOJ3Ba caMo JIMYHO oT Kaproabpskaress.
W3nom3Banero # oT Apyro nauie € 3a0paHeHo.
[IpenocraBsnero nHa Kaprara ot Kaprombpkartens Ha
TPETO JIMLE WM ITOJI3BAHETO Ha KapTara OT TPETO JIULE
cbc 3HaHUeTOo Ha Kaproabpikaress, ako MOCIEAHUST HE
e npeanpuen HezabaBHO AeicTBUATa 1o uwi. 4.3. cuen
Y3HaBaHETO, CE€ CUMTA 3a HEU3NbJIHEHUE Ha JloroBopa u
HacTosauuTe OOLIN YCIOBHUS.

2.7.  Bcska uznanena Kapra uma BaauaHoCT A0 Kpas
Ha Mecella, KOWTO e ot0ensi3aH BbpPXYy Hesl.
N3non3Banero Ha Kaprara cneq n3tnyaHeTo Ha cpoka u
Ha BaJIMJIHOCT WJIM clief] 0OSIBSIBaHETO 1 3a HEBAIHU/IHA, a
Taka ChUIO W CJIEJ] MPEKPaTIBAHETO HA OTHOIICHMSTA
Mmexny bankara u Kaproaspkarens, e 3a0paHeHo.

2.8.  Kaprara moxe aa Oblie OI3BaHa 3a IJallaHe Ha
CTOKM M YCIIyTH, TETJeHe Ha mapu B Opoil u apyru
¢buHaHCOBH M HE(QMHAHCOBU omepanuu B bbirapus u
yyxOnHa upe3 TepmuHannau ycrpoictsa POS nmn ATM,
KakTo ¥ 3a TpaHCaKINK, H3BLPIIBAHU 0€3 MpeCTaBsIHE
Ha Kaprarta (Hamp. uYpe3 BUPTyaJIHO TEPMHHAIHO
ycrpoiicteo POS  wu  f1p.), cHelnkud MOCpenCTBOM
UMIIPUHTED | JIP.

2.9. KaprogbpxarensiT € AIbXKEH Ja HE MO0JI3Ba
Kaprara 3a HMKakBM NpOTHBOpEYAlN Ha 3aKOHA IIEJH,
BKJIFOUMTETHO TIOKYIKAa HA CTOKHU U YCIYTH, 3a0paHeHH
oT 3akoHuTe Ha PenyOnuka bbarapust unm ot 3aKkoHUTE
Ha CTpaHara, IOJ YHUATO IOPUCIUKIUS CE€ H3BbPIIBA
caenkara. bankarta He cieaM 3a 3aKOHOCHOOpA3HOCTTA
Ha CHEJIKUTE, CKIIOYeHH ¢ u3noi3BaHe Ha Kaprara,
OCBEH aKO C HOPMATHUBEH aKT HE € MPEABUACHO IPYTO.
2.10. bankara MoXXe IO BCSKO BpeMe C Lel
MOTBBPKAABAHE KpeAUTOCIOCOOHOCTTA Ha

KaproabpikaTens, kKakTo U 3a JAPYrd LEIU MO TO3H
JoroBop, na mnoucka ot Kaprogbpxkarens aa
aKTyaJlu3upa JaHHUTe, cbOpanu oT bankaTa, KakTo U Aa
MIOUCKA JIOMIBJIHUTENTHA HH(OPMAIHs, BKIFOUYUTEITHO, HO
HE CaMo, MPENnopbKU OT ApYru OaHKU U (UHAHCOBU
MHCTUTYLUMU W/WIA Jpyra paspeuieHa ChIJIACHO
OBIATapCcKOTO 3aKOHO/IATEICTBO HH(OpMAIHSI.

3. [MEPCOHAJIEH UJEHTUDOUKALMOHEH
HOMEP (IIMH) W HAOITBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cmima ot 16.07.2018 1.) KBM BCsika
m3naneHa Kapra, bankara wusmaBa u Ilepconasen
unentuduxanmoneH Homep (IIMH), xoiiTo ce nmpenasa B
3arneyaTtaH IUIMK caMmo JiMyHO Ha Kaproabpkarens,
3aeqHo ¢ KapraTta, OT YI'BJIHOMOIIEH CIY)KUTET Ha
bankara BBB (mHaHcoBus HEeHTHp (oduc) Ha bankara
WIM OT KypHep Ha ajpeca 3a KOPECIOHACHIHS Ha
Kapronbpkatens, B 3aBUCMUMOCT OT HadMHa Ha
nony4yaBane Ha Kaprara, onpeneneH cpriiacHoO wi. 2.2.
no-rope. IIMH He ™oxe npa Obae npenageH Ha
nbIHOMOITHUK Ha Kaptogbpxkarens. [lpu nqocraBka Ha
IIMH c¢ xypuep, KaproabpxaTemsaT ABIDKU Takca,

ompeneneHa cbriaacHo Ilpunoxkenue Ne 1 kbMm
HactoaumTe OOmu ycnoBud. Ilpu cpMHeHue 3a
HapyllaBaHe Ha 1nenocrra Ha 1ummka ¢ [IMH,

KaproabpkaTenar e ninbkeH He3a0aBHO Ja YBEIOMH
bankara no pena Ha un. 4.3.

3.2 [INH moxe na 6b/1e MPOMEHSIH MHOTOKPAaTHO OT
Kaproabprkarens upe3 TepMUHAIHO yCTpoiicTBO ATM,
0003Ha4YeHo ¢ J1oroto Ha bankara.

3.3 B cinyyaili 4e Ha TepMHHAIHM YCTPOUCTBA,
u3nckBamu BbBexaAaHe Ha [IMH, Obne BbBeneH Tpu
npTH  nocnenosarenHo rpemwed IIMH, Kaprara ce
OJIOKMpa 3a MO-HATaTBIIHO M3MOJ3BaHE, 332 KOETO C
noanucBaHe Ha  Hacrosumre OOmmM  yciaoBus
KaproabprkaTensat u3pu4yHo JeKJIapupa, 4ye € yBEeJAOMEH.
[Tpunarar ce un. 12.4. n wi. 12.5.3.

3.4 B cayuyait ue Kaproabpxarenst 3abpasu [1M1H,
110 HETOBO kenaHue bankara npensnasa Kaprara My nnu
npensgaBa [IMH. Ilo oTHomeHue Ha npeusnaneHus
IIMH ce npwiaraT CbOTBETHO YCIOBHATA 32
ChXPAaHSBaHE U YHHUIL0’)KABAHE, IOCOYEHHU B WiI. 2.3. 1o-
rope. BpB Bcuuku ciyyau Ha npeusnasane Ha [TMH no
nckane Ha Kaprogbpxarens ce 3amiama Takca,
onpeneneHa cbrnacHo IIpunokenne Ne 1 kbM
HacTosauuTe OO YCIOBUS.

3.5 Ocgen [IMH, KapTtaTta nMa 10IIbIHUTENEH KO 32
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koliTo mpeacTaBisiBa
YHHUKaJIeH Koja 3a Bepudukanus Ha Kaprata um Ha
Kapronbpxarens. JJOMbIHUTEITHUAT KO 38 CUTYPHOCT €



CbCTaBEH OT MOCIEIHUTE TpU LUDPU OT YUCIOTO,
OTII€YaTaHO B JIeHTaTa 3a noanuc Ha Kaprata (3a CVV2
n CVC2) wm ot dverupu uudpu, oTmedataHd Ha
nuueBara crpaHa Ha  Kaprara (3a  4CSC).
Kaproawpxarensat ChOOII1aBa/BbBEXK /1A TO3U
JOM'BJIHUTEIICH KOJI 3a€THO C HOMepa Ha KapTaTra U CpoKa
Ha HeHHaTa BaJlMJHOCT, I[IOCOYEHM Ha JMLEeBaTa M
CTpaHa, NPH M3BBpLIBaHE Ha Iamanus ¢ Kaprata B
MHTEpHET WK 1o TenedoH, koraro Kaprata ¢pusnuecku
He ce mpeacraBs Ha TeproBena u uHPOpMaIUATA,
3alMcaHa Mo eJeKTpPOHEeH HauuH BbpXy Kaprara, He e
noctbiHa. Cho0IIaBaHETO/BbBEXKIAHETO HA KOJIA CITY)KU
3a OCHOBaHME Ha baHkara na 0100pM WM OTKaxe
M3BBPIIBAHETO Ha CHOTBETHATA OIEpaLIMsL.

3.6  (M3wm., B cuia or 29.07.2019 r.) Hapexmaneto 3a
U3BBpIIBAaHE Ha TpaHCakIMs ce cyuTa JAaJeHO OT
KaprogbpkaTenss mpu ChOTBETHOTO H3IOJI3BAaHE HA
Kaprara, cblipoBOJICHO € U3BBPILBAHETO HA AEUCTBUS 1O
wi. 5.2 Taka moAaieHOTO IUIATEXKHO HapexkJaHe He
Moxke J1a Obsie orTeriaeHo ot Kaproabpxarens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpuiBa
€JIEKTPOHHM JTUCTAHIMOHHU IUIATEKHU M HEIUIATe)KHU
orepauuu B MIHTEpHET NpU ONpeAeseHd ThProBIH, HA
kouto UHTepHer cTpaHMuuTe ca OOO3HAYEHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxoaumo  KaprogbpkaTenaT pa MHCTalupa u
aKTHBUpa MOOWIHO mpwioxkeHre m-Token Postbank.
ITpunoxennero m-Token Postbank ce aktuBupa mo
uckane Ha Kaprombpxarens upe3 ycinyrara Ha bankara
WnutepHer Gankupane — e-Postbank, BkiarounTenHo u

ype3 basoBara ¢yHkumoHamHocT Ha HTepHer
OaHKHMpaHETO.
38 (HoB, B cmma or 29.07.2019 r)

KapronbpskaTenar monydyaBa akTUBAIMOHHUTE KOJOBE
3a mpmioxenuetro m-Token Postbank upez SMS u upes
e-mail wa perucrpupanute B bankata MoOwWIEH
Tene)OHEeH HOMEp M eJIEKTPOHEH anpec (B U3MPaTSHHS
e-mail e mocoueH u JIMHK 3a CBAJISIHE HA MTPUIIOKEHUETO).
bankaTta He HOCH OTTOBOPHOCT ITPH ITOTPETITHO MTOIaJICHA
W/WM HeaKTyanu3upanu ot Kaproabpikarens HoMep Ha
MoOuseH TesneoH U eIeKTPOHEH ajpec. AKTyaln3amus
Ha HOMEp Ha MOOWJIeH Tene(OH M eNEeKTPOHEH aapec
Mo3e Ja Obje HampaBeHa B opuc Ha bankara.

3.9 (Hos, B cua ot 29.07.2019 r.) 3a na ce ocurypu
JIOCTaThYHO BHCOKO HUBO Ha 3alUTa HA KaHAJHTE, IO
KOUTO C€ TOJy4yaBaT aKTUBAIlMOHHUTE KOJIOBE,
KaproabpskaTensT e [UrbXeH Ja B3eMa MEPKH JTOCTBITBT
710 €JIEKTPOHHATa MY o1I[a pe3 MOOUIHOTO YCTPOHCTBO
7la CTaBa C MOTPEOUTEIICKO UME U TTApOJIa, & TOCTHITHT JI0
SMS cholOmienusta My ga craBa cliel] BbBEXKIaHE Ha
CbhOTBETHUTE UACHTU(PUKAIIIOHHU JTaHHU 3a
OTKIIIOYBaHe Ha MoOmnHOoTO YycrpoictBo (ITMH 3a
MOOWJIHO yCTPOMCTBO Wi buomerpuynu qaHHM).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxennero m-Token Postbank ce cumra, ue
Kaproabppkatenat u30upa ChLUIOTO 3a CPEICTBO 3a
unentTudukanys npen bankara u 3a moTBbpKIaBaHe Ha
CBIJIACHETO My 32 H3IBJIHEHUE Ha CICKTPOHHHU
JUCTAHLIMOHHYU IIJIATEKHU M HEIUIaTeXHU Ollepaluu
kakTo ¢ Kaprara, Taka u 4pe3 ApyruTe IUTHTAIHU
KaHaJM 3a JIOCTBII OT PA3CTOSHUE U C aKTUBUPAHETO MY
Hapexaa, IpH HaJIW4YMEe Ha [PYro AaKTUBHO HETOBO
CPEJICTBO 3a MOJIUC, CHIIOTO J1a Ob/E AEPETUCTPUPAHO
ot bankara.

4. CbXPAHEHUE HA KAPTA U IIMH.
JIEMCTBUSL 3A TIPEJOTBPATSBAHE HA
HEITPABOMEPHU TPAHCAKIINHN

4.1 KaprogbprkarensaT e 3a1mo3Har ¢bC ChIHOCTTA HA
Kaprarta kaTo niarekeH MHCTPYMEHT U € JUIBXKEH J1a
rmoyjara TpwkM 3a onasBaHe Ha Kaprara or
YHULIOXKaBaHe, U3ryOBaHe, KpakOa, IpHUCBOsIBaHE,
MOJAIpaBsSHE WM HM3I0JI3BaHE IO JIPYr HENpPaBOMEPEH
HA4YMH, C YCWIMATA, KOUTO II0Jlara M 3a OIla3BaHE Ha
COOCTBEHOTO CH HMYILECTBO, KaTo B3€Ma BCHUYKH
HE00XO0IMMU NPENa3Hi MEPKH Cpellly U3I10J3BaHeTO Ha
Kaprara ot Tpetn nuna, BKIOYUTEIHO, HO HE CaMo, J1a
cbxpaHsaBa Kaprara Ha MSCTO, HENOCTBIIHO 3a TPETH
Juua, 1a A masd OT IOBPEXJAaHe, B TOBA YHUCIO OT
MarHuTHU U €JIEKTPOMAarHUTHYU Bb3/1EHCTBUSA, KAKTO U OT
JENCTBUS Ha TPETU JIMIA, KOUTO MOraT Ja JI0BeAaT JI0
HEMHOTO  yHUINOKaBaHe,  U3ryOBaHe,  KpaxOa,
IIPUCBOSIBAHE, MOANpPABSHE WJIM M3IOJ3BaHE IO ApPYT
HEIPaBOMEPEH HAYMH.

4.2 KaprogbprkarensaT e 3a1mo3Har ¢bC ChIHOCTTA Ha
IIMH karo mepcoHanHa 3allUTHA XapaKTEpUCTUKA Ha
Kaprara. IIMH ce renepupa mpu ycioBHs Ha ITbJIHA
CUTYPHOCT, FapaHTHpallla 3ala3BaHeTO My B TaliHa OT
TPETH JIMLIa 10 MOMEHTAa Ha OTBapsSHETO Ha IUIMKA C
ITNH. Cnen oTBapsiHETO Ha IUIMKa, Kaproabpkaremnsr e
JbxeH na 3anomuu IIMH m nma npennpueme Bcuuku
pa3syMHM JAEWUCTBHS CpEUly Y3HAaBAHETO My OT TPETH
JuIa, B TOBAa 4YHUCIO, HO HE €aMoO, Ja YHUIIOXH
dbopmysipa, OT KOMTO ro € y3Hal, Jja He ro choOlaBa Ha
HUKOTO, J1a HE IO ChbXpaHsIBa 3alUCaH M0 KaKbBTO U Ja
Ousno HauuH BbpXy KapraTa n/unu BbpXy Apyra Bell HiIu
TEXHUYECKH HocutTead (HampuMmep, HO HE camo -
OeleXHUK, TeaepoH U Mp.), KOUTO HOCH 3aeAHO C
Kaprata wim nppxu Ha CBHIIOTO MSCTO, Ha KOETO
cbxpansBa Kaprara (Hanpumep, HO HE caMO —
noptdeitn, yaHTa u mp.).

4.3 (M3m., B cuma ot 16.07.2018 r.) B cnyyait Ha
u3ryoBaHe, KpaxOa, NMPUCBOSIBAHE WJIM OTHEMaHE IO
Ipyr HAuMH, YHUIIOXaBaHE, MOJINpaBsSHE WU
M3IIOJI3BaHE IO APYr HenpaBoMepeH HaunH Ha Kaprara,
y3HaBaHE 3a M3BBPIIBAHE HA HEpas3pellieHa OT
Kapronepxarens TpaHcakuusi, Npu CbMHEHUS WU



npeanonoxeHus 3a y3nasane Ha [IMH ot Tpeto nuiie, B
ciydaute no wi. 3.1. (CbMHEHME 3a HapyllaBaHE Ha
nenocrra Ha Twmka ¢ [IMH) u wn. 11.1. (y3HaBaHe 3a
HEpa3pelIeH! WIM HETOYHO W3IBbJIHEHM TpaHcakuun),
KaKTO U [IPH 3a]IbpKaHe Ha KapTaTa OT OaHKOMAT UK OT
aune, npuemamo  IlnmaTtexHOTO — HapexgaHe B
Toprosekus 06exT, Kaproaspikarenst ce 3aabikana J1a
yBenomu He3abaBHO bankara mo tenedona wim mo e-
mail/ampec 3a KOpeCcoHIeHIIHsI, TOCOYEHH B Wwi. 17.3 ot
HACTOALIMUTE Y CJIOBUS (a IPU TSIXHATA IPOMSHA - HA TO3U
aapec/tenedon/e-mail, koiTo € cro01IeH oT bankara Ha
Kaptonbspxkarens no pega Ha wi. 17.4 oT HacTosimuTe
VYcnosust). B Te3u ciyuam bankara Gmokupa Kaprara
CBOECBPEMEHHO ClieJ] TOJy4YyaBaHE Ha YBEIOMIICHUETO.
bankara mnpenocTtaBs CbOTBETHUTE [OKAa3aTEICTBA 3a
U3BBPIICHO  CBIVIACHO  HAcTosIaTa  pasmnopenda
yBEJOMSBAaHE, IPU IUCMEHO MCKaHE OT CTpaHa Ha
Kapronbpikarens, ornpaBeHo B cpok a0 18 mecena,
CUMTAHO OT JlaTaTa Ha yBEJOMSBAHETO.

4.4 (Hos., B cuma ot 29.07.2019 r.) IIpunokeHuero
m-Token Postbank mnpeacrasisgBa MepcoHATU3UPAHO
CPEICTBO 3a CUTYpPHOCT IO oTHomieHue Ha Kaprata u
KapronbpkaTenar e qibXKeH Aa OpeanpueMe BCHUKH
pa3yMHH MEpKM 32 HErOBOTO  3ama3BaHe U
IIPEIOTBPATABAHE HA HEpaspelleH JA0oCThll. B Tasu
Bpb3Ka, KaproabpkarensiT € ANBKEH Ja MpearnpuemMa
HEOOXOMMUTE  MEpPKM IpH  ChbXpaHEHHWE  Ha
buomeTpuyHn gaHHM B MOOWJIHOTO YCTPOWCTBO
(IpBCTOB ~ OTIEYAThK, JIMLEBO pa3lo3HaBaHE) 3a
MPEAOTBPATABAHE HA HEPA3pEIIeHOTO MM IOJI3BAHE
W/WAM U3MOJ3BAHETO MM C IIeJ1 M3MaMa, B T.4.. Ja
M3MOJ3Ba CaMO JINYHO MOOUITHOTO YCTPOMCTBO M J1a HE
ro MPEOTCTHIIBA 32 [TOJI3BaHE OT IPYTH JuIia (B T.4. Iela,
POIUTENH, CHIPY3H), Aa Ta3d MOOMIHOTO yCTPOWCTBO
OT MOBPEXJaHe, YHUIIIOKaBaHe, 3aryOBaHe, OTKpaBaHe,
M3M0JI3BaHETO MY I10 IPYT HEMPABOMEPEH HAUMH U Ja He
perucTpupa B olepalMoHHaTa CUCTEMa Ha MOOMIIHOTO
ycTporcTBo bruoMerpuynu nanuu Ha apyru auna. I[lpu
BXOJ B TMPUJIOXKEHHETO ¢ buomeTrpuuHu maHHH,
JOCTBIBT A0  HEro  Ime ce  cuuTa  3a
otopusupan/paspemieH ot Kaproabpkarens mpu
M3M0JI3BaHE HA KOATO U J]a € OT buOMEeTpUYHHTE TaHHH,
perucTpupaHd B  OIlEpaliOHHaTa CHUCTeMa Ha
MoOMIIHOTO ycTpoiicTBo. Ilpu orkmouBane ¢ [IMH kon,
KapronbpkaTenar wuMa BCHUYKH 3aAbJDKEHHUS 34
OMa3BaHETO MY B TaiiHa, KAKBUTO ca MPEIBUICHU B T€3U
O6mmm ycnosus 3a [IMH xoma na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

51 Kaprara w™oxe ga Obae wW3MOJN3BaHA OT
Kaprogbprkarens 3a U3BbpIIBaHE HA CIECIHUTE BUIOBE
Tpancakuuu:

5.1.1. 3amnamaHe CTOMHOCTTa Ha IOKYNKH Ha
cToku/ycinyru B ThproBcku ob6extu B bbirapus unu B

yy)kOnHa mpu ¢pu3nyecko mpencraBsHe Ha Kaprara B
TbproBckust 00eKT, Upe3 TepMUHAIHU ycTpoiicTBa [TOC
WM Ype3 UMIIPUHTED;

5.1.2. zammamane CTOMHOCTTa Ha TOKYINKM  Ha
ctoku/ycnyru B TwproBcku ob6exktu B bbirapus umu B
yy)xOnHa 0e3 ¢usnyecko mpenacraBsHe Ha Kaprara B
TwproBekus 00eKT (HEMPUCHCTBEHO) - MO TelleoHa W
1o e-mail win upe3 BUPTyaTHU TEPMUHAIHH YCTPOMCTBA
ITOC, nocThiiau npe3 unTepHeT Wik Ha ATM;

5.1.3. rternene Ha mapu B Opoit ot opucu Ha bankara
WM B 0pUCH Ha Ipyry OaHKH B CTpaHaTa WM 4yXOHWHa,
0003Ha4eHH C JIOTOTO Ha CBhOTBETHAaTa KapToBa
opranusanus, uype3 repmuHannu ycrpoicrsa ITOC npu
¢busnuecko npexacrassiHe Ha Kaprara;

5.1.4. ternene Ha mapu B Opoil 4pe3 TEpMHUHAIHU
ycTpoiictea ATM;

5.1.5. u3BBppUIBaHE HA Mapu4YHM [PEBOAU  4Ype3
ePay.bg/BPay, BKIIOUMTENHO TNpPEBOAM KbM Jpyra
TUTaTe)KHA CMETKAa W/WJIM JIPYT IJIATeKEH WHCTPYMEHT
(meOuTHA WU/UIK KpEeUTHA KapTa),

5.1.6. cnpaBounu onepanuu u npomsHa Ha [IMH upe3
TepMuHaNHU ycTpoiictBa ATM, o0603HaueHU C JIOTOTO
Ha baHkara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsHe Ha mapu
B Opoit upe3 TepmMuHamHu ycrpoiictBa ATM,
coOctBeHocT Ha bankara, crenuanHo o003HAYeHHU, Ye
npejiarat Ta3u yciyra (,,BHocka Ha OaHkoMaT®).

5.2 JaBanero Ha IlnmarexxHO HapexzaaHe 3a
U3BbpIIBaHETO Ha TpaHcakuuu nocpenctsom Kaprara
MOJKE J1a C€ OCBLIECTBHU 110 CICIHUTE HAUNHHU:

5.2.1. npw TpaHCAaKIMHW, W3BBPIIBAHU HA TEPMHHAITHO
ycrpoiictBo ATM — uype3 mnocraBsHe Ha Kaprara B
TepMHHAIHOTO ycTpoiicTBo ATM u BbBexk1ane Ha [IH
oT KiaBuarypara Ha ATM;

5.2.2. mpu TpaHCAaKIMHW, W3BBPIIBAHU HA TEPMHHAIHO
ycrpoiictBo [IOC npu ¢usnuecko mnpeacTaBsHe Ha
Kaprara — upe3 nmocraBsiHe ninu npokapane Ha Kaprara
B/TIpe3 TepMuHainHOTO ycTpoiictBo I1OC, a B ciyuaure,
B KOUTO TepMUHAITHOTO ycTporcTBo IIOC nnm HeroBus
omepaTtop ro H3UCKBa - W BbBexaaHe Ha [IMH or
kinaBuarypata Ha [IOC w/unm mosiaraHe Ha MOJIUC OT
Kaproabpikatens BbpXy IOKYMEHTa 3a OIEpalusiTa,
MOCOYEH B 4. 5.7. mo-1omy.

5.2.3. mpu TPaHCAKIINH, U3BBPIIBaHU 4pes
UMIIPUHTEP— Upe3 CBAJISTHE MOCPEACTBOM YCTPOMCTBOTO
Ha oTnevarbk oT KapraTta BbpXy cnenuaieH Gopmymsp
Ha bankara (neOuTHO wu3BecTHE), MPEAOCTaBAH Ha
Kaproaspxkatens ot smuero, npuemamo IlnarexHoTo
HapexaaHe B THProBCKus OOEKT W IOJaraHe BBPXY
dopmynspa Ha moamuc ot Kaprombpxkarens. B Te3um
ciyuau TpaHcakiusaTa ce U3mbiIHsgBa B peskum off-line;
524. (U3m., B cumma ot 29.07.2019 r.) mnpwm
HENPUCHCTBEHU  TPAHCAKLMHU, M3BBPILIBAHU  Tpe3



Wutepuer, mo tenedona win mo e-mail, B ToBa umcio
npu peructpanus u noissaHe Ha Kaprara B MHTepHer
wiargopmu 3a 1wamanus kato ePay.bg u gp. — upes
BIIMCBaHE/TIONbJIBaHEe Ha HOMepa Ha Kaprara, umeTo Ha
Kapronbpkatens, cpoka Ha BanuaHocT Ha Kaprata u
JIOMbJIHUTENHUS KO 3a curypHoct (CVV2, CVC2 pecr.
4CSC) na KapraTta B ChOTBETHUTE I0OJIETa HA HHTEPHET
caiiTa Ha TBHProBela, CHOTBETHO IIOMBJIBAaHE Ha
MIOCOYEHUTE JIaHHU B crienuanHa ¢popMma, MpeIocTaBeHa
OT ThProBelia U U3IpalaHeTo i 10 Thproseia mno e-mail,
CbOTBETHO CHOOIIABAHETO KM Ha TbpPropeua Imo
TenedoHa;

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nombiaHeHue
KbM JAHHHUTE 1O Wi. 5.2.4 no-rope, Npu U3BbPIIBAHE HA
€JIEKTPOHHHU JIMCTaHIIMOHHU (HETIPUCHCTBEHN)
oreparuu npe3 MHTepHET B callTOBE Ha OIMpElelIeHH
THProBUM, 00O3HAaYMIM VIHTEpHET CTpaHHWIaTa CH C
Mastercard Identity Check wmm VISA  Secure,
KaproabpskaTensT ciiefBa 1a HOTBBPKAaBa ChIIACUETO
CH 32 U3ITBJIHEHUE HA OMEpalusITa [0 eIUH OT CICAHUTE
HAYMHU:

a/ ype3  aKTHUBUPAHO MPUIOKECHHE
Postbank ceriiacHo mocouenoTo B 4. 5.2.6.
6/ ype3 BbBekAaHe Ha 3D 1guHaMuYeH Koo,
nonmydyeH Ha SMS cpoOmieHne, W3MpPaTeHO 0
peructpupanus B bankara Homep Ha MoOuieH TenedoH
Ha Kaprombpxkarend. bankata He HOCM OTTOBOPHOCT, B
cilyyail 4ye CBOTBETHHUST [OCTAaBUMK Ha YCIYI'M He
OCUTYpH TpEJaBaHETO WU HE mpenane B cpok SMS
CbOOILIIEHUETO, KaKTO M B CllyyauTe, KOrato mHopaau
o0CTOATENICTBA, He3aBUcEIIM OT bankara, SMS
ChOOLIEHUETO He Ob/ie U3MPATEHO, CHOTBETHO MOJIYUYEHO
ot Kaproaspxarens.

5.2.6. (U3wm., B cuia ot 14.09.2019 r.) [Ipu usnomn3sane
Ha m-Token Postbank 3a mnorBbpxgaBaHe Ha
CBIJIACHETO 32 M3ITBJIHEHHWE Ha KOHKPETHA EJICKTPOHHA
JIMCTAHIIMOHHA IUIaTeXHa omnepanus B VHTepHer
cbrimacHo wi. 5.2.5(a) mo-rope, Kaproagbpxkarensat
nonyyaBa Push HoTHMduKanus Ha  MOOHIHOTO
YCTPOMCTBO, HA KOETO € WHCTAIUPAHO M aKTHBUPAHO
npuioxkeHneTo m-Token Postbank wmm ckanmpa QR
KOJI, BU3YaJIM3UPAH Ha CaliTa Ha ThProBElla, B CIICJICTBHE
Ha Koero B mpuioxkeHuero M-Token Postbank ce
BU3yaM3upa HWH(OpPMAIMs OTHOCHO KOHKpETHaTa
orepanusi, KoATo cieqBa 1a Objae MOTBBbpJCHA. 3a Ja
MOTBBPIM  CBIVIACHETO CH 3a H3IBJIHEHHE Ha
omnepauusTa upe3 Push HoTuukanms umm ckaHupaHe Ha
QR xox, KaprombpxaremsT ciiefBa ja OTKIIOYM U Ja
noctenu npunokennero m-Token Postbank, karo ce
uaeHTU(DUIMPA TI0 TPEIBAPUTEITHO W30paH OT HETro
HauuH — ¢ ompexaeneH ot Hero [IMH 3a m-Token
Postbank nnu ¢ buoMerpuvnu naHHU W Aa MOTBBPAN
M3pUYHO orepauusiTa. 3a OTKI0UYBaHe ¢ buomerpuynu

m-Token

JaHHU € HeoOXOaUMO MOOWIHO YCTPOMCTBO C
omepaiuonHa cuctema Android, mpurexaBaiio ceH3op
3a MPBCTOB OTIEYATHK WM YCTPOUCTBO C ONEpallMOHHA
cucremMa 10S, mpuTekaBamo CEH30p 3a MPBCTOB
OTIEYaThK WM Bb3MOKHOCT 32 JIMLIEBO pa3ll03HaBAHE.
5.2.7. (U3wm., B cuna ot 29.07.2019 r.) B nonbiaHeHue
KbM IIocOoYeHuTe B ui. 5.2.1 u un. 5.2.2 nelictBus,
0e3koHTakTHa Kapra moke ma Obae M3MON3BaHA U 3a
0E3KOHTAKTHO U3BBPIIBAHE HA MJIATE)KHU U HETIIATE)KHU
omeparuu, npu kouto Kaprarta ce momupa/mobmmxasa
JI0 CbOTBETHOTO TEPMHUHAIHO YycTpoiicTBO ATM wiu
[TOC unu yerell, CBbP3aH ¢ TEPMUHATHOTO YCTPOHCTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass miam chOTBETHO
PayWave, 06e3 ma e HeoOxogumo Kaprara ga ce
MOCTaBs/IIPOKapBa B/Ipe3 YCTPOcTBOTO. B ciywaii ue
TpaHcakuusTa He HaJBUIIABA JTUMUTHUTE, OAOOPEHU OT
JIOCTaBYMKa Ha IUIATEKHU  YCIyrH, 0OCIy’KBal]
TepMuHaNHOTO ycTpoiictBo ATM/ITIOC, o6uuaiino He ce
m3nuckBa  or  Kaprombpkarens  JOMBIHUTEIHO
BpBexAane Ha [IMH u/unu nmonarane Ha MoAmuC BBPXY
JIOKYMEHTA 3a ollepanusTa, kato TpaHcakusaTa Moxe J1a
Obze u3nbiaHeHa U B pexuM off-line. Koraro pasmepsr
Ha TpaHcakiusiTa € mo-royisiM OT 000PEHUTE TUMHUTH CE
u3nckBa BpBexAane Ha [IMH u/unu nonarane Ha moAmuc
BbpPXY JOKYMEHTa 3a OIepanusiTa, B KOUTO CIydau
TpancakiusiTa ce U3MbJIHABA B pexuM on-line.

53 (U3m., B cuma ot 29.07.2019 r.) bankara wu
KaprogbpxkaTtensaT ce cbhriacspar, 4e 3a LIEIUTE Ha
W3MBJIHEHUE Ha TUIATEXKHU OTMEpalf TOCPEICTBOM
Kaprara, Bcsiko neiictBue/KoMOMHALIMA OT JIEHCTBUS,
OTHCaHM CHOTBETHO B Wwi. 5.2.1 — 5.2.7, mpencrasnsBar
BanuaHa uwaeHTudukanus Ha  Kaprombpikarens,
MOTBBPIKJICHNUE 32 pa3Mepa Ha KOHKpETHAaTa cyMa U Ha
nonyyarens Ha Tpancakuusara u [lnatexHo Hapexnane
3a U3MBbJIHCHHUE Ha HapejaeHaTa TpaHcakius (IaTexHa
omeparus) mocpenctBom Kaprarta, karo bankarta ce
3a0bJKaBa Ja U3IBJIHM Taka JAaneHoto IlnmarexHo
HapeX/JaHe cjel MOCThIIBAHETO MY MpHU Hed U TpHU
HaJIM4YM€ Ha MPEANOCTABKUTE MO WI. 5.5. OT HACTOSIIIUTE
OO6mu ycnosusi. KaproabpikarensT MOTBBPKIaBa, Ue €
3amo3HaT M Ce ChIVlacsiBa ¢ HAYMHUTE U METOJHUTE Ha
HapeX/JaHe W U3MbJIHEHWe Ha TpaHcakuuum C
6e3xkonTakTHH Kaprtu, mocouenu B ui. 5.2.7. mo-rope,
karo bankara 1me cuuta 3a pa3pemieHa  oOT
Kapronbspxarens u 1mie u3nbiHsABa Bcaka TpaHCcaKIus C
6e3koHTakTHa Kapra, HapeeHa mo mocOYeHUTe HAYMHU
1 METOJIH;

5.4 MomenTpT Ha nosy4aBaHe Ha IlnarexHoTo
HapexaaHe, nogaaeHo ot Kaproawspikarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTHT, B KOWMTO Is1aTa
uHpopmanusa 3a u3BbpuieHoTo [lnarexxHo HapexgaHe
MOCTHITK B CYCTOBOJAHO-UH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHute ce cbriacsaBar, Y€ IUIATEKHU



HapeXIaHus, MOCTBIWIN B CYETOBOJHO-
nH(popmanroHHara cucreMa Ha bankarta cien 11 yaca Ha
CbOTBETHUS JI€H, CE CUMTAT 32 MOJYYEHHU Ha CIeABAlIUs
paboren neH. [Ipu [InaTexxHu HapexaHWUS, H3BLPIICHU
no pena Ha wi. 5.12 u wi. 5.14, cbmuTe ce cUUTaT 3a
IIOJIyYEHU Ha CclieBallus pabOTEH J€H ClIe]] CKIYBaHEe
Ha JloroBopa cwriacHo ui. 2.1 mo-rope. IIpu nokymku,
U3BbpPUIEHM 10 pena Ha 4. 5.13, muiatexHoTo
HapeX/JaHe Ce€ CYMTa 3a IMOJy4eHO Ha CIIEeJBAILUA
paboTeH AeH ciie qarata Ha ogoOpenue ot bankara Ha
MOKYIIKATA.

5.5 bankata u3MbBIHSABA MOCTHIWINTE IUIATEXKHU
HapeXJaHus, AAJEeHU 10 pera Ha 4. 5.2., caMo ako
pasMepbT Ha TpaHcakuusaTa (C U3KJIIOYEHHE Ha
Tpancakuuure no wi. 5.12., 5.13. u 5.14.) e B pamkure
Ha pasnoJjlaraéMusi OCTaThK Ha ONPENESICHUs ChIJIACHO
HactoammuTe OOmm ycinoBus KpeaureH numur Ha
Kaprara kbM MOMEHTa Ha IOCTHIIBAHE HA HAPEKIAHETO,
a npu Tpancakuuu 1o uia. 5.1.4 JONBIHUTENHO €
He0o0X0IMMO OOIIUSAT pa3Mep Ha TakuBa TpaHCaKIMK 1a
HE HAJ[BUIIIABA ChOTBETHUTE JHEBHU JIUMUTH 32 TETJICHE
Ha Tapu B OpoM, ompeseneHu ChbriacHo 4wi. 5.15. mo-
nony. B cnydait 4we IlnmarexxHOTO HapexgaHe He
OTroBapsi Ha YCJIOBUATA MO HACTOSIIATa pasnopenda,
bankara oTka3Ba HW3MBIHEHUETO My, 32 KOETO
yBeIOMSIBa KJIMEHTa He3a0aBHO 4Ype3 eKpaHa Ha
CbOTBETHOTO TepMUHANHO ycTpoicTBo ATM mnu I[1OC.
5.6  bankara wu3nbBIHSABA TO pela Ha TAXHOTO
MOCTHIIBAHE IUIATEKHUTE HAPEKIAHUS, KOUTO ca JaJICHU
10 pea Ha Wi. 5.2. ¥ OTroBapAT Ha U3UCKBAHUSTA B UL
5.5., 10 kpas Ha cblus pabOTeH JEH, B KOWUTO €
HapeXIaHETO MOCTBITHIIO B CUYETOBOJIHO-
nH(pOpMallMOHHATa CUCTEMA Ha OaHKaTa UM Haill-KbCHO
I0 Kpas Ha cruefBamms paboTeH JeH, KOraro
JIOCTAaBYMKBT HA IUIATEKHHU YCIYyTd Ha TOJIydaTelsis Ha
cpencrtBara He ywactBa B llmarexxnara cucrema 3a
OpyteH cerbameHT B peanHo Bpeme Ha BHB (RINGS)
WJIM B Ipyra IiaTexxHa cucrema ¢ Aocthil 4o RINGS, na
kosito bBHB e arent o cerbiamenra.

5.7 3a YI0CTOBEPSIBAHETO Ha U3BBPIIECHO
nocpeactsoM Kaprata miaTexxHO HapexaaHe B
ToproBcku 00eKkT mpu (PU3NUECKO TpPEACTaBIHE Ha
Kaprara, Kaproabpxarendar ce 3aabixkaBa, IpHU
MOUCKBaHE OT JMILeTo, mnpuemamo I[linarexxHoTo
HapexJaaHe B THProBCKUsS OOEKT, Ja TOAIHMIIE
pasnuckara, KOSTO C€ OTIedarBa OT TEPMHHAIHOTO
ycrporictBo I1IOC npu n3BbppiiBane Ha TpaHcaknusTa, a
B ciaydaute mo 4ia. 5.2.3 ga mnoanuuie CroerualieH
dbopmynsip ©Ha banmkara (mebutHO wu3Becthe). B
pasmnuckara/IeOUTHOTO U3BECTHE CE MOCOYBAT JTaHHUTE
3a HapeneHara  TpaHcakuus, B TOBa  YHUCJO
pEerucTpallioHeH HoMep Ha TpaHcakuusaTa, JaHHU 3a
THProBela — NoJIydaTes Ha MPeBO/Ia, pa3Mep U BalyTa Ha

TpaHcakuusaTa, 1nata M Yac Ha U3BBPIIBAHE Ha
Tpancakuusara. Jlumero, npuemamo IliarexxHOTO
HapexJaHe B ThproBckust 00EKT, MMa MpaBo Ja IMOUCKa
ot Kaprogbpxkarens na y10CTOBEpH CaMOJIUYHOCTTA CU
4pe3 MPEACTaBIHE Ha JTOKYMEHT 3a CaMOJINYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 3a U3IIBJIHCHUETO
HAa OCTAHAINTE 3aJbJDKCHHs] 10 CKJIIOYEHHUTE C
TbproBena cAenkd, OCBEH 3a M3IBJIHEHUE Ha
HapeneHata TpaHcakius Npu MOCOYEHUTE B 4il. 5.5.
OTrpaHUYEHUS.

59 Kaproabpkarendar uMa mnpaBo Aa MOJY4Yd OT
aunero, npuemamo IlmarexHoTo HapexaaHe B

THproBckusi OOEKT, KbJIETO HU3BbpUIBA ILJIAIIAHE C
Kaprara, konue ot pa3nuckara/jeOMTHOTO U3BECTUE TIO
wi. 5.7. B cnydait ue ot bankara Obae H3UCKaHO
IIPEIOCTABSIHETO HA JOIBIHUTEIIHU KONUS OT U31aJ€HU
pa3nuCcKu/IeONTHH U3BeCTHs, baHkara mma mpaBo Ja
IIOMCKa 3aIUlalllaHE Ha Pa3sHOCKUTE 3a W3JaBaHE Ha
NOJO00HM KOMHSI, YUSATO CTOMHOCT IIE CE OINMpPENeNH OT
bankara.

5.10 Kaprara e caMO TEXHHYECKO CPEICTBO,
ornocpensBallo pasiuiamaHero. baHkara He Hocu
HUKaKBa OTTOBOPHOCT IIPY €BEHTYAJIHO HEU3IIbIIHCHHUE,
OTKa3 WJIM TPEIIHO M3IIBIHEHHE Ha 3aJbJDKEHUATA OT
CTpaHa Ha TbPrOBLUTE 110 OTHOIIICHNUE HA CACIIKUTE UM C
Kaproasprkarensa, Huto KaproabpxkaTenar uma mnpaso
Ja npeasBsiBa KbM baHkaTta eBeHTyallHU CBOU Kayiow,
BB3pAXKECHMUSI WM TNPETEHIUH, MPOU3THYALIM  OT
OTHOILIEHUATA MY C ThPIOBIUTE.

5.11 [Ilpm 3amiam@aHe CTOMHOCTTa Ha 3aKyllyBaHU
CTOKHU/yCIyru mocpenactBoM Tpancakuuu ¢ Kaprata B
Tbproecku 06ekTH B bbiarapus, o3HauyeHH ¢ JIOTOTO Ha
bankara, Kaproabppxaremar mMoxxe na onmpenenu, Npu
CIIa3BaHE HAa OTPaHUYCHUATA, IOCOYECHHU B Yil. 7 I10-0I1Y,
Jlald CTOMHOCTTAa Ha 3aKylyBaHaTa CTOKa/yciyra ja
ObJe HauuclIeHa KaTo 3aJbJkeHue no Kaprara usnsno
WM Ha PaBHU MECEYHU BHOCKH. bposAT M pa3MmepsT Ha
MECEYHUTE BHOCKHU Ca MPEAMET Ha TOTOBAPSHE MEKIY
Kaprogbpxkatens wm cboTBeTHHS Thproseu. llpum
nokynku ¢ Kaprara Ha paBHM MeCE€YHM BHOCKH, U3BBH
ciayyaute no wi. 5.12. u 5.13., ce npunarar npaBuiara
Ha wi. 7.3 mo-noiny.

5.12 B cuyuait ue KaproabpkarensiT € MOcodna B
3asiBieHHeTO 3a u3naBaHe Ha Kapra, de sxenae bankara
Jla W3IBJIHA OIPEJENICHa IbpBa IUIATEKHA ONEpPaLIHs
(Tpancakius), YUSATO CTORHOCT Jja Obie HAYKMCIIEHA KaTo
3aabppKeHue 1Mo /loroBopa Ha paBHU MECEYHHM BHOCKH,
KakTO M aKO0 € NpeJOoCTaBMJ Is1aTa HeoO0XoauMma
nH(popMalns 3a ochllecTBsABaHe Ha TpaHcakuusaTra, TO
bankara, B ciryuaii ye ono0pu 3asiBICHHETO 3a U3/aBaHe
Ha Kapra, 1me u3Bbpiny HapeeHaTa IIaTeKHA ONEePaALHs
3a cmeTka Ha Kaproabspskarens. CToiiHOCTTa Ha TbpBaTa
cenKa Moxke Ja Obje MO-TosIsIMa OT ONpEeAETIeHUs OT



bankara Kpemuten muMuTt, KOHWTO ce 0OsBsSBa Ha
Kapronbprkatensa npu nonyyaBaHe Ha Kaprara, kato B
TO3M Cilydall He € HajMlle HaJBuIlaBaHe Ha KpenuTHus
JUMHUT 10 CMHMChia Ha 4i. 7.6. mo-gony. Beuuku
nocienBamy TpaHcakMM 3a TOKYNKH Ha pPaBHU
MECEYHM BHOCKM HE MOrar Ja HaJBHUIIaBar
pasnosjaraeMus ocTarbk Ha KpenIuTHUS JTUMHT, OCBEH B
ciydaute Ha wi. 5.13.

513 B cayuait ye KaprogbpkaTensT xeinae Ja
HafpaBu mociuenBamna TpaHcakuus 3a MOKYIIKa/CaenKa
Ha paBHU MECEYHU BHOCKH HaJl pa3nojaraeMus OCTaThK
Ha KpenutHus numut, Kaproxbpxarenasar mnombiBa
3asBrneHre, B KOETO CHOTBETHAaTa CTOKA/yCIiyra,
3aKyllyBaHa Ha pPaBHM MECEYHH BHOCKH c€
uaentudunmpa. B cinydaii Ha ogobpenue ot bankara Ha
NOJIaICHOTO 3asiBIEHUE C€ pas3pellaBa eIHOKPAaTHO
Tpancakuusa Hazg pasnosaraemus KpeauteH numuT no
Kaprara, KosTO ce rnoracsiBa Ha paBHU MECEYHU BHOCKH,
KaTo B TO3W Cily4yail He € HaJule HaJBUIIABaHE Ha
KpenuTHust TMMUT 1O CMUCHIIA HA Wi 7.6. IO-/10I1y.
5.14 B cuyyait ue Kaproabpkarensir € IOCOYMI B
3asBineHueTo 3a uznaBaHe Ha Kapra, de xenae bankara
Jla M3I'BJIHA ONpEJeNIeHa II'bpBa IUIATEXKHA OIEepalus
(Tpancakius), pa3nu4Ha OT MOKYIKAa Ha CTOKU/YCIIyTH
ceritacHo 4i. 5.12. u 5.13, 4usiTO CTOMHOCT Aa OBIE
HAuMClIeHa KaTo 3aabiDkeHue no KpeauTHus numwur,
KaKTO M aKko € MpeJocTaBWi Isjara HeoO0Xxoauma
uH(popMalus 3a OChIIECTBABaHE Ha TpaHcakIUATa (BKII.
IpU HEOOXOIMMOCT YHUKAQJIHUAT UACHTU(DUKATOD
(IBAN) Ha cmeTkaTa Ha Ioiydareias Ha IpeBOJa
(Tpancakmusita), To bankata, B ciydaii 4e oa00pu
3asBieHneTro 3a u3gaBaHe Ha Kapra, mie u3Bbpu
HapeJeHaTa IUIaTeXHA oOmepalus 3a CMeTKa Ha
Kapronspxkarena. Ilpu npenaBane Ha Kaprara,
pasnosiaraeMusiT Kpeauten IMMUT 1o chuiara e obae
paBeH Ha ompezeneHus or bankara KpenureH immur,
HaMaJIeH CbC CTOMHOCTTA Ha M3MbJIHEHaTa TpaHCaKIMs
U IIPUIIOKHUMHUTE ChIVIACHO HacTosAmmTe OOIM ycaoBUs
TaKCH 3a pas3riex/JaHe Ha 3asBJICHHE, MOCOYEHU B
ITpunoxxenne Ne 1.

515 Ternene Ha mapum B Opoit c¢ Kaprara upe3
Tepmunanuu ycrpoiictea ATM no un. 5.1.4., moxe na
Ce M3BBPIIBA CaMO 3a LIEJIH CYMH, KOUTO HE HaJBUIIIaBaT
€IHOBPEMEHHO pa3mojiaraéMusi ocrarbk Ha KpeautHus
auMuT no Kaprara u qHEBHHs JTUMUT, KOWUTO baHkara
onpenens B [Ipunoxenne Ne 1 kM HacTosimuTe OOIIH
YCIIOBUS, U KOWTO ce oco4Ba B MeceyHHUTe U3BICUEHUSI.
bankara Moke J1a IpOMEHs JHEBHUS JTUMUT 110 pea 3a
n3MeHeHrne Ha HactosmuTe OOLIM yCIIOBUS, CHIVIACHO
. 22.

5.16 KaprogppxaTensiT wuma TpaBO Ja TErJH,
cbriacHo wi. 5.1.3, mapu B Opoil m0 pasmepa Ha
pasnonaraeMus ocTaTbk Ha KpeauTHus IUMHT Ha

Kaprara upe3 tepmunanau ycrpoiicta [IOC B oducu
Ha bankaTta wnu B oducu Ha Apyrd OaHKH B CTpaHara
WM 4y)kOrMHa, 0003HAYCHH C JIOTOTO Ha Visa u/mim Visa
Electron, crorBeTHO ¢ oroTo na Mastercard.

5.17. Bwbpxy uzrernenara cbriacHo wi. 5.15. u 5.16.
CyMa ce Ha4yMCJIsBa JIUXBa OT JjaTaTa Ha U3BbpIIBAHE HA
Tpancakuusita, YuiTO pazmep € nocoueH B [Ipunoxenue
No 1 xbM HacTosIUTE Y CIOBUSL.

5.18. 3a Bcaka TpaHcakuuss 4pe3 TEPMHUHAIHO
yerpoiictBo ATM, npu mouckBaHe upe3 n3OupaHe Ha
ChOTBETHATA OILMS ChIVIACHO YKa3aHUATA, U3IIMCAHU Ha
ekpana Ha ATM ycTpolCTBOTO, C€ M3/1aBa B ChIIUS
MOMEHT KBUTAHIUA, KOSITO yI0CTOBEpsIBA
HapeXJaHusTa, KOUTo € nan KaproabpxaTensaT B TOBa
YHUCIO ChABPKAa HH(OpMAIUs 3a pPErHCTPAlMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a TEPMUHAIHOTO
YCTPOMCTBO M HHCTUTYLHMSTA, KOSITO TO MOAIBPKA,
pa3Mep W BainyTra Ha TpaHcakuusTa, JaTa W 4ac Ha
u3BbpIIBaHE Ha TpaHcakuusaTa. B cioyyall 4ye TakaBa
KBUTAHLIUA He ObJe H3JaJeHa MOopaau TEeXHUYEcKa
rpemka, Kaprtomspkarenar ce cBbp3Ba ¢ ATM
oneparopa. baHkara Moxe 1a OKaxe ChICHCTBUE Ha
KaproabprkaTesns npu noucKBaHe.

5.19. B cuywaii Ha 3agbpkane Ha Kaprara or
tepMuHanHo ycrpoiictBo ATM, KaproabpxkarensaTt e
JUTbKeH na yBeaoMu bankara, a bankara cinenBa na
OKake€ ChbACHCTBHE 3a BpbllaHe Ha Kaprata Ha
Kaprogbpxkatens, a mpu HEBB3MOXKXHOCT 3a TOBa Ja
m3gage HoBa Kapra 3a cBosS cMmeTka, B cCiy4aid, 4e
NpUYMHaTa 3a 3aabpkaHe Ha Kaprara e mo BMHa Ha
bankara. B ocrananure cimyuau Kaprara mosxe ma 0b1e
IpeusaazieHa no pena Ha wi. 18.3.

5.20. bankara MOe Ja MPEyCTaHOBU BPEMEHHO WIIU
MOCTOSIHHO (DYHKIIMOHMPAHETO Ha €JHO WM IOoBeue

ATM  ycTpoiicTBa, KOUTO  MOJAIbpKa, oe3
NpEeBapUTEIHO U3BECTHE, B CIIydyall Ha TEXHUYECKH
npoOsieM, HEW3NPaBHO (QYHKIMOHUPAHE WIA OT

cboOpakeHus 3a curypHoct B Te3u ciydau bankara He
HOCH OTTOBOPHOCT cpsiMo KapToabp:kareiis 3a KaKBUTO
U J1a OuIto 3aryOou WM IIETH, MPEThPIIEHH B pe3yNTaT Ha
HEBB3MOKHOCTTA 3a U3I0JI3BAHE HA yCIIyrara.

5.21. Bcuuku TpaHcakuyu, U3BBPILIEHU C U3I0J3BaHE
Ha Kapra upe3 tepmunannu ycrpoiictea ATM u [10C,
Ce perucrpupar aBTOMaTUYHO B XPOHOJIOTUYEH PEX OT
bankara 4dpe3 ompeneneHu NpoUEAypHd M TEXHUYECKU
CpPEeACTBa, KOUTO IMO3BOJIABAT CUTYPHO CBXPaHSABAHE U
TOYHO BB3NPOM3BEXKJaHe Ha HUHpopMauuara U
U3KJII0YBAT BCsKA B3MOXKHOCT 3a HEMHOTO IOCIIEABAIIO0
W3MEHEHUE. 3alHCBaHUATAa Ha BCUYKH ONEpALMH,
u3BbpiieHH ¢ Kaprara upe3 TepMHHAIHU yCTpOMCTBa
ATM unu [1OC, ca cueTOBOJHHM JOKYMEHTH 110 CMUCHIIA
Ha 3aKOHa 3a CYETOBOJACTBOTO M CE CMATAT 3a BEPHU 10
JIOKa3BaHE Ha MIPOTUBHOTO.



5.22. Tlpu otka3 ma ObAe W3IIBIHEHO HapeXIaHE 3a
m3nmbaHeHne Ha  Tpancakuus, Kapromgbpkarenst
MoJiyyaBa BelHara MHQpopMaIus 3a 0TKa3a BbB BUJ Ha
ChOOIIICHNE, MTOSBSBAIIO CE HA €KPaHa HA TEPMUHATHOTO
ycrpoiictBo ATM  wmm  IIOC, wunu  eneKTpoHHO
ChOOIIEHWE Ha eJeKTPOHHA IIOIla MPU OTKa3 Ha
IJIaTeKHa OIepanus Mo MHTEPHET WK TeledoH, OCBeH
B Clly4aWTe, KOTaro IMpPEeAOCTaBIHETO Ha Ta3u
uH(popMalug HE ce JOMyCKa ChITIACHO MPHUIOKHUMOTO
3aKOHOJATEJICTBO.

5.23. bankara npenocTtaBsi TONBIHUTEIHUA yCIYTd Ha
Kapronbpkatenure Ha omnpeaeneHu Bugose Kapru,
KaKTO CJIeJBa:

- Ha Bcuukm kaproabpkarenn Ha Kaptu
Mastercard, bankara, ¢ momMomTa Ha KapToBaTa
opranmzanus Mastercard, mpenocTaBsi AOIbIHUTEIHATA
yeiyra ,,CreniHo TpeocTaBsHe Ha IMapu B Opoi B
gyxOouna“ (Emergency Cash Advance), kosTo naBa
BB3MOXXHOCT Ha mocoueHute Kaprogbpxkarenu na
MOJIy4YaT CHEIIHO Mapu B Opoii Mpu Bb3HUKHAI MPOOIEM
¢ u3non3BaHero Ha Kaprata B uyxOuHa (B ciydail Ha
3ary0a, kpaxk6a unu nopeza Ha Kaprara).

- Ha Bcuukm kaprogbpxkarenn Ha Kaprtu
Mastercard World Premium u VISA Premium, bankara
npeaocTaBs JonbiaHUTENHaTta yciayra LoungeKey, c
kosiTo Kaproabprkarenure nonydaBar npedepeHinaieH
JOCTBIT JIO CTICIIHAIIHUTE CAJIOHH 3a IMBbTHUIM B peaulia
JIETHILA TIO 15T CBSIT.

- Ha Bcuukm kaprogbpxkarenn Ha Kaprtu
Mastercard World Premium, bankara, ¢ momorira Ha
KaproBarta opranusamus Mastercard, mpegocTaBs
nombiaHUTeNHata ycnyra Concierge-  Ilepconanen

acucteHT. Kaproabppkarenure Ha kaptu Mastercard
World morar JOImbJIHUTENHO Ja 3asBAT MOJI3BAHETO Ha
ycryrute LoungeKey wu Concierge- Ilepconanen
aCHCTEHT.

[locoueHuTe HOMBIHUTETHU YCIYTM C€ MIPEIOCTaBST
CBIVIACHO CHOTBETHHUTE OOIIM YCJOBHUS 3a 3asBABaHE U
0JI3BaHe Ha AON'BJIHUTEIHH YCIYTH, KOUTO Ca JOCThITHU
Ha www.postbank.bg, kakTo M BBB BCcekH O¢uUC Ha
bankara.

5.24. Kaprogbpxaren HMa BbB3MOXKHOCT Ja C€
peructpupa 3a 6a3oBaTa QyHKIIMOHAIIHOCT HA yCIyrara
WutepHer GaHkupaHe, npefoctaBsiHa oT bankara. Ilpu
II'bpBOHAYAIHATA PETUCTpAlUsl C€ BBBEXKAAT TPUTE
umena, EI'H, enextponen anpec u tenedpon Homep. B
cllydail 4ye JaHHUTE ca KOPEKTHH U EIEKTPOHHUST aJpec
U TeneQOHHUAT HOMEp ChBHAJAT C aKTyaJHUTE
KJIMEHTCKU JaHHU 10 cKitoueHus Jlorosop 3a u3gaBaHe
Ha KpeJuTHA KapTa, baHkaTa n3npaiia Ha eJIEKTPOHHMUS
anpec Ha KapTogbpxareins JUHK 3a MOTBBPKICHHUE HA
perucTpanMsaTa M 3a Ch3JaBaHE Ha Iapoia, a Ha
TeneOHHUS My HOMEp - KOJ 3a NOTBBP)KIAaBaHE Ha

ch3nafgeHara mnapona. Cnex ycmemHa perucrpanus,
KapTroabpikaTensar moirydaBa JOCTHI 10 HHPOpMAIUITA
3a HaM4YHUA My KpeauTeH JIMMUT U BCUUKH OIlEepaliy C
Kaprara.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKa Ha OaHKOMAT"":

5.25.1. Tepmunanuu ycrporictBa ATM nHa bankara,
crenuanrHo 00O3HAueHW, Y€ Mpeylarar Ta3Hu YCIyra,
npueMar caMO OBJIrapCcKd HCTUHCKUA HEMOBPEICHU
6ankHotH ¢ HomMuHaI oT 5, 10, 20, 50 u 100 neBa, Kato
IIpU  TOCTAaBIHETO MM C€ M3BbpPLIBA IPOBEPKA.
Heuctuncku u npernpaBeHH OaHKHOTH C€ 3aIbpKaT B
TepMUHAIHOTO ycTporicTBO ATM, He ce oTpa3sBaTr KbM
BHOCKaTa 1o Oananca Ha Kaprara u 3a 1ax bankara He
OBIDKM  3aMsiHa € JOpyrd OaHKHOTH W/WIH JAPYTrO
o0e31ieTeHue.

5.25.2. 3a Bcaka BHocka Ha GaHKOMAT, OT TEPMUHAIHOTO
yctpoiicteo ATM ce pa3meuaTtBa pa3mucka C
MOTBBPKJICHHUE U JaHHU 32 U3BBPIIECHATA TPAHCAKIIUS, B
TOBA YMCJIO 32 000 BHECEHATa cyMa.

5.25.3. Jlemo3upaHuTe CpeacTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3abaBHO cnel W3BBPIIBAHETO Ha
BHOCKATa.

5.25.4. Cnopei  TEXHUYECKUTE  BB3MOXXHOCTH  Ha
TEPMHUHAIHOTO yCTporcTBO ATM, KOUTO ce u3nucBar Ha
HErOBUS €KpaH:

a) B ATM morar na ce mocTaBsT €IHOBPEMEHHO 0
ompezieNieH MakcuMaseH Opoil 0aHKHOTH ¢ €THAKbB WU
C pa3M4eH HOMHUHAJL.

6) ATM nmpuema ompeneneH MakcuMmalleH Opoit
OAaHKHOTH, C €JHAKBB WM C pa3JIM4€H HOMUHAI, 3a BCSKa
OTJIEIIHA BHOCKA.

5.255. Cnen  mocTtaBsHETO Ha  OaHKHOTUTE B
TEPMUHAIHOTO ycTpoiictBo ATM moxe na ce uzbepe u
GyHKIMSA 3a OTKa3 OT TpaHCAKIUATa, IPU KOETO ce
BpBIIAT ChIIUTEe OaHKHOTH. Cien MOTBBPXKIECHHE Ha
TpaHCaKIUsATa OAaHKHOTUTE HE MOJJIEXKAT Ha BpbILAHE.
[Ipy Hanuuue Ha HEUCTUHCKM WM TpPENpaBeHU
O0aHKHOTM TEpMHUHAIHOTO YycTpoiictBo ATM rH
3abpKa.

6. TPAHCAKIU BBB BAJIYTA, PA3JINMYHA
OT JIEBA

6.1. (U3m., B cua ot 16.05.2018 r.) Tpancakuure ¢
Kaprara, kouTo ce u3BbpHIBaT B Uy>KJAECTpaHHA BalyTa,
pa3iauyHa OT JieBa, B TOBAa YHCIO TpPaHCAKIUUTE,
U3BBPIICHU B 4y)KOWHA, clieqBa a ObJaT ChbOOpa3eHu C
MpaBujIaTa U M3UCKBAHUATA HA KOMIIETCHTHUTE MECTHU
(UHAHCOBH OpraHU Ha CHOTBETHATA AbP)KaBa.

6.2. (MU3m.,Bcunaor06.09.2018 r.) [Ipu Tpancakuuu
¢ Kaptu VISA B uyxnecrtpaHHa BallyTa, cymaTra Ha
HapeneHarta TpaHcakuus ce MpeBajlyTHpa B JI€Ba OT
ChOTBETHATa BallyTa, KaTo B ClIy4auTe, KOraTo Ta3u
BaJIyTa € pa3jinyHa OT WATCKHU aoaapu, TpaHcakuusra ce



MpeBaIyTHPa MOCIEA0BATEIHO II'bPBO B IIATCKU JOJIApH,
Clie]l KOETO ce MpeBallyTUpa B JIeBa, KaTO C€ MpHIiarat
pedepeHTHUTE OOMEHHM KypcoBe KbM JaTaTa Ha
OocueToBOAsIBaHE Ha TpaHcakuusATra, ONPEAENIEHU OT
MeXIyHapoaHaTa KapToBa opranuzanus Visa Europe,
uHpopManusg 3a KOWTO € HAJIWYHA Ha WHTEPHET
CTpaHMIlaTa Ha OCOYEHATa KapTOBAa OPraHU3aLUs.

6.3. (M3m.,Bcumnaor06.09.2018 r.) IIpu Tpancakuuu
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B 9yxaecTpaHHa BajlyTa, cymara
Ha HapejaeHara TpaHcakius ce IpeBalyTUpa B JIEBa OT
CbOTBETHATa BallyTa, KaTO B CIy4auTe, KOraro Ta3u
BaJyTa € pas3jiiyHa OT €Bpo, TpaHcakuusTa ce
MpeBaJyTUpa IOCIEIOBATEIHO ITbPBO B €BPO, CJE]
KOETO ce IpeBajyTupa B J€Ba, Karo ce IpuiaraTt
pedepeHTHUTE OOMEHHM KypcoBEe KbM JaTaTa Ha
ocueToBOAsIBaHE Ha TpaHcakuusATra, ONPEAENEHU OT
CbOTBETHaTa MEXIYHAapOJIHa KapTOBAa OpraHu3anus
(American Express wmmu  Mastercard  Europe),
uHpopMalug 3a KOWTO € HaJIWYHA Ha HHTEPHET
CTpaHulaTa Ha ChOTBETHATA KapTOBA OpraHu3allysl.

6.4. (M3m.,Bcunaor06.09.2018 r.) Bcuuku npoMeHu
Ha TPWIOKHMUTE OOMEHHHM KYpCOBE, C€ MpHiIarar
He3a0aBHO cleJ  BIM3aHETO MM B cuiua, 0e3
Kapronbpxkatenar na Obae NpeaBapUTETHO H3PUUHO
yBEJOMsIBaH 3a pomsiHaTa. bankara HauucisBa Takca 3a
npeBarytupane, nocoueHa B [lpunoxenue Ne 1 kM
HACTOSIIIUTE OO6mu YCIIOBUSL. Jarata Ha
ocueToBOJsIBaHE Ha TpaHcakuuaTra ce Ioco4Ba B
MeceyHoTO  M3BIIleYEHHME MO  WI. 8,  KaTo
KapronbprkaTtenar ¢ npuemManeTo Ha HacTosiuTe O0mmu
YCIIOBHUSI IEKJIapupa, Y€ € 3al03HaT, Y€ MOKE J1a OJy4u
nH(pOpMaIUsI OTHOCHO TPHIIOKUMHUAT KbM IMMOCOUYEHATA
JaTa Kypc Ha HMHTEpHET CTpaHHUIaTa Ha CbOTBETHATA
MEXIyHapoJHa KapToBa OpraHU3alus, IOCOYEHa B YJl.
6.2 1 6.3.

6.5. 3a u3non3BaHe Ha KapTaTa 3a M3BBHPIIBAHE Ha
Tpancakuuu no HactrosAmus wieH 6, bankara HauucnsBa
TaKCH W/WUJIM KOMUCHOHHH, TocodyeHH B [Iprioxenue Ne
1 xpM HacTosSmIUTE YCIOBUSA, KOUTO c€ OOsBSIBAT
JOMBJIHUTETHO HAa BHUJAHO MSICTO BBB (DHHAHCOBHUTE
LIeHTpoBe Ha baHkaTa, KaKTO W HA OCOYeHuUs B ui. 17.3
MHTepHeT-calT Ha bankara. bankara moxe 1a npoMeHs
MMOCOYEHUTE TaKCU M JAPYrM pa3xoad Mo pena 3a
H3MeHEeHHe Ha HaCTOSIHUTE Y CIOBHS, ChIVIaCHO 4. 22.
7. KPEAUTEH JIMMUT

7.1. Ilpm cxmouBane Ha J[loroBopa, bankara
onpenenss Kpeautnuss numut no Kaprara. bankara
yBenoMsaBa KapTtogbpxkarens 3a Taka oONpeaercHUs
Kpenuren nuMut nipu npeaaBaHeTo Ha KapTaTa Mo pena
Ha Wi.2.2. ¥ TOCPEACTBOM MeceuyHUTe U3BJICYECHUS.
KpenutHusT nTMMHT TpeacTaBisiBa OOIIMs pa3Mep Ha
MOTPEOUTENCKUS KPEIUT, MPEIOCTaBEeH 3a MOJI3BaHE Ha

Kapronbspxarens oT bankara MOCPEICTBOM
u3BbpuiBaHe Ha Tpancakuuu ¢ Kaprara, nocodyeHu B 4.
5.1.

7.2. Paznonaraemust KpeaureH nuMUT, B paMKUTE Ha
kouto Kapromppxkartensar Moxke Ja  U3BBPIIBA
Tpancakuuu, € paBeH Ha ompezaeieHus or bankara
Kpenuren nmumut no Kaprara, Hamanen c: (i) Obmara
IBbJDKUMa CyMa KbM MOMEHTAa Ha UH3BbpLIBAHE Ha
Tpancakuusra. OOmiara AbHKMMa CyMa MpeACTaBIisABa
coopa OT BCHYKM HAUUCJIEHM CBIJIACHO HACTOSLIUTE
OO0mu ycinoBusi, HO HEMOTAaceHU 3aIbJDKEHUS Ha
Kpeaurononyuatens mno JloroBopa, dopMupanu OT
coopa Ha Bcsaka Tpancakuus ¢ Kaprara, usnbiHeHa ot
bankara (c u3kimrouenue Ha Tpancakiuure 1o wi. 5.11.,
5.12. 1 5.13.), Iurroc CTOMHOCTTA Ha BCSAKA HAYKCIIECHA OT
bankara (magexupana) MecedHa BHOCKA 3a TpaHCaKINH
mo wi S5.11., 5.12. 5.13., kakto W B ciy4ail Ha
pazcpouBaHe Ha TpaHcakuuss 1o uwi. 8a., IUIIOC
CTOMHOCTTA Ha BCUYKU JIMXBH, TAKCU U JIPYT'H Pa3xo/H,
HAYMCIICHU ChIIIacHO HacTosammuTe OO0y ycmosus; (ii)
CyMara Ha BCUYKM HEMaJeXKHUpadld pPaBHU MECEHHHU
BHOCKH (IIPH U3BBPIICHU MOKYMKH HA PAaBHU MECEUYHU
BHOCKH WJIM Pa3CcpOoYBaHE Ha TPAaHCAKLIMMU IO 4. 8a.).
7.3. Ilpm nokynku c Kaprara Ha paBHM MeceyHU
BHOCKHU CbIiacHo wi. 5.11 mo-rope, cOOPBT OT BCHUKHU
MECEYHH BHOCKM He TpsAOBa Ja  HAAXBBHPIA
pasnosiaraemust KpenureHn TuMHT, onpesiesieH CbIIacHO
4JI. 7.2 mo-rope, KbM MOMEHTA Ha OCThIIBaHe B bankaTa
Ha [lnaTe:)xHOTO HapekJaHe 3a IOKyNKa Ha pPaBHU
MECEYHH BHOCKHU.

7.4.  Ilpm NOKynKM Ha paBHM MECEYHH BHOCKHM KaKTO
Y IIPU pa3cpOUYBaHE HA TPAHCAKIUH 110 WI. 8a., MaJeKbT
Ha MECEYHUTE BHOCKU HACTHIIBA HA CHOTBETHOTO YHCIIO
OT Mecella, Ha KOETO € M3BBbpIIEHA IOKYyNKara U €
HayMcJIeHa IbpBaTa MECEYHa BHOCKA WJIM € U3BBHPILIEHO
pascpouBaHe Ha TpaHcakuus 1o wi. 8a, a ako MECEeL’bT
HsIMa TaKOBa YMCJIO — HA NIOCIEAHMS JIEH OT Mecella.

7.5. bankara mMa mpaBo Ja npomeHH KpenutHus
JUMUT, B3eMalKU IPEIBU IEHCTBUTEHUTE (PUHAHCOBU
BB3MOKHOCTHU Ha Kaprogbpkarens,
KpEAUTOCIIOCOOHOCTTa MY, CIIa3BaHETO HA HACTOSALIUTE
VYcnoBus, KakTo U 00110 pHUcKa, KOWTO ce moeMa. Beska
IpPOMSHA MO HACTOSIUS WIEH C€ OIOBECTsBa Ha
Kaproabpskatens upe3 MeceuHuTe M3BJICUCHUS W/WIN
MOCPEACTBOM IHCMO, U3MpaTeHO Ha ajJpeca 3a
KOPECIOHCHIIMS WM Ha e-mail ajpec, ChIIIACHO YL
17.1 ot HacrosimuTe OO YCIOBHUS.

7.6. Haneumenue Ha KpenutHust iMMUT € HalIUIEe, B
carydyaii ve OOmara 1apmKEMa CyMa, OIpejaesieHa
CBhIJAaCHO WiI. 7.2., Bb3JI€3€ B IO-TOJSAM pasMep OT
pasmepa Ha ornycHaTus oT bankara Kpeauten numur, ¢
M3KJIIOYEHNE Ha ciaydauTe no wi. 5.12 u 5.13, B kouto
bankara wu3puuHo paspemaBa TpaHcakuusi Haj



onpenenenuss Kpenuren numut. HaaBumenwero Ha
KpenutHus numuT ce cudta 3a HapylIeHHWE Ha
Hactosmus Jlorosop. B te3u ciyyan Kaproabpxarenst
IbIKM  Ha baHkata o0Oe3lieTeHHe 3a HaJIBUIICH
KpEAUTEH JIMMUT B pa3mep, nocodeH B [Ipunoxenue Ne
1 xbM HacTOSIIUTE YCIOBUS, BCEKH IBT KOraTo KbM
Jatata Ha UW3JaBaHE Ha ChOTBETHOTO MeceuHo
M3BJICUCHHE € Halnule HajaBuineHue Ha KpenuTHus
JTUMHUT.

7.7. 3a mepuopa, mpe3 Koito cOopbT Ha OOmiara
IbJDKMMa cyMa M cyMara Ha BCHYKH HEMaJIeKHpaIu
paBHU MECEYHHM BHOCKH € MO-TOJIIM OT pa3Mepa Ha
ornycHatus  or  bankara  KpeauteH — numwur,
BKJIIOUMTEIIHO M B ciaydaute 1mo wi. 5.12 u 5.13
KaprogbprkaTensT He MOXKe Ja H3BbPIIBA

Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHU A

8.1. bankara u3/maBa M U3Ipalmla BCEKH Mecel] 0
Kaprombpkatens ¢ OOMKHOBEHa TOIa W/WIA 4Ype3
€IIEKTpOHHA Tmoma MeceyHo U3BICYEHHE, KOETO
oTpa3saBa BcMYkM Tpancakumu ¢ Kaprarta, Kakto u
BCUYKM Jpyrd omepauuu Ha Kaprogbpxkarens,
W3BBPILCHU MTPE3 ChOTBETHUS MECEUYECH OTUETECH MEPUO]I,
MOCOYEH B M3BJICUYEHHUETO, MO-CHEIHATHO: (a) BCHYKHU
Tpancakiuu, 3a kouTo € wu3non3Bana Kaprara,
U3MBJIHEHH OT baHkata B paMKUTe Ha CHOTBETHHS
MECEYEH OTYETEH Nepuo, (0) BCHUYKH MECEUHU BHOCKH
(Ipu TOKYNMKM Ha pPaBHM MECEYHH BHOCKU W/WIH
paszcpouBaHe Ha TpaHcakIuu Mo Wi. 8a), YUHTO MaJEK €
HaCTBIIUJ Tpe3 MOCOYEHUS B M3BICUEHUETO OTYETEH
MeCEYeH MepuoJ; (B) BCUUKM JINXBU, TaKCH, U JPYTH
pa3xonu U 3aabbkeHus, n3dpoenu B [Ipunoxenne Ne 1
KbM HacTOSLIUTE Y CIOBUA, HaUMCIeHH oT baHkara; (T)
BCUYKU KpEeTUTHH TpeBoau 1o Oamanca Ha Kaprara, B
TOBa YMCJIO, HO HE CaMO — MOTACUTEIHU IIIAIIaHus OT
Kapronbpikatens, oTcThiku, 00sgBeHn oT bankara wiu
OT THPTOBIIM, NPU Pa3CpouBaHe HA TpaHCAKIIMH MO Y.
8a u nap.; (1) maTuTe, HA KOUTO MOCOYEHHTE B 0. a)
Tpancakuum ca HapeAeHHW U Jara, Ha KOATO ca
U3MbIHEHH OT baHkara (Balbop), KakTo W JaraTta, Ha
KOSITO MECEUYHUTE BHOCKH 110 0. 0) 1 pa3xoauTe 1o 0. B)
ca HAuMCJICHW KaTo 3aabibkeHus mo J[loroBopa; (e)
JbIDKrMa cyma 3a peaxo Hus IEPHoT (M3YUCIICHa KbM
JlaTaTa Ha U3BJIeYEHUE 32 PEIXOIHUSA OTUETEH MECEUEH
nepuon); (k) OOmoO 3amgbKEHHS 3a T[epuoja
(u3uucnenn kbM Jlatata Ha M3BIEUEHUE 3a TEKYUIUS
OTUETEeH MecedeH mepuon); (3) OOmo abpKuMa cyma
(n3uucnena xkpM JlaTaTa Ha HM3BICYEHHUE 3a TEKYLIUS
OTYETeH MeceueH nepuoi) (1) MuHuMaiHaTa MecedHa
BHOCKa, KakTo Ts € ompezaeneHa B wi. 9.1.; (i) Jara 3a
mabmxkaBane (Kpaen cpoxk 3a mamaHe) Ha
MuHuMaaHaTa MECeYHa BHOCKA;

8.2. (U3m., B cuma ot 06.09.2018 r.) B ciyuaii ue
KaprogbpxaTensaT He € onpenenui Mpu MoJaBaHeTo Ha
3asBneHueTo 3a u3gaBaHe Ha Kapra wim B mocieacraue
HauMHA, N0 KOWTO ’Kejae Ja My ObJaaT M3IpallaHud
Meceunute u3BiieueHus1, bankara u3smpaiia nocjieHUTe
[0 €JIEKTPOHHA IIOIA, & aKO TaKaBa HE € IOCOYEHA, C
oOukHOBeHa moua. llpu oTmpaBeHO wHCKaHe OT
Kaprogbpxkarens, bankara wusmpama IIOBTOPHO €
OOMKHOBEHA IMOIa W/UIM MO EJNEKTPOHHA MOoIla WU
npenocraBs audHO B oduc Ha bankara ayOonmukar Ha
€IHO WJIM TIOBEYE U3IpaTeH MeceuHH U3BICUCHMUS.

8.3. Tpancakuuute, KOUTO Ca HapeICeHH, HO HE ca
MOCTBIIWIIM, PECII. U3IIBIHEHU OT baHkara B paMKuTE Ha
ChOTBETHHUSI OTYETEH MECEUYEH IEPHOJI, CE MOCOYBaT B
nocieaBaiiy MeceuHu u3BjIeueHus, CbOOpPa3HO TEXHUS
BaJILOD.

8.4.  bankara mo cBos IPELIEHKA MOKE J1a BKIIIOYBA U
npyra uHdopMmaius B MeceuHOTO H3BICUYCHHE WU J1a
npujgara KbM CBIIOTO PEKJIaMHU CHOOUICHHS U
YBEJOMIICHHS 32 MPOMOLMHU, YCIYTHM M HPOAYKTH Ha
bankara u Ha TbproBcku 0O€KTH, KOUTO IpHEMAT
mamanus ¢ Kaprara u ¢ kouto bankaTta uma CKIltoueH
JIOTOBOp 3a IpUEMaHE Ha IUIALIAHUS C IUIaTEeXHU

UHCTPYMEHTH.
8.5. (U3m., B cunaor 06.09.2018 r.) U3npamanero Ha
MeceyHo W3BJCUCHHE IO EJICKTPOHHA TIOMIa €

Oe3raTHO. 3a M3mpaiiaHe Ha MeceyHO U3BJIEUEHUE C
0OMKHOBEHA TIOI[a, KAKTO U 32 MTOBTOPHO HU3IpalllaHe C
0OMKHOBEHA MOIIa W/WJIK 10 eJIEKTPOHHA IOIla WIH MIPU
npenocTraBsiHe BbB ()MHAHCOB IEHTHP Ha baHkara Ha
nyOonmuKaT Ha M3OpaTeHo MeceyHo W3BJICYCHHE,
KaproabpxkaTensaT nbmku Takca cbriaacHo [lpunoxenne
Ne 1 xbM HacTosTe OOIIM YCIOBUS.

8.6. B cmyuaii ye cien mocieIHUS MECEYEH OTUETEH
nepuoj, 3a kKoito bankara € u3mama W wU3MpaTUia
Meceuno u3Bneuenue, ¢ Kaprara He ca M3BbpILIBAHU
Tpancakuuu, HE ca HAYUCISIBAHU MECEYHH BHOCKH,
JIUXBU, TAKCH WU JPYTH Pa3X0/IU ChIIIaCHO HACTOSIIIIUTE
VcenoBus, kakto W ako KapTtombpkarenmsar HaMma
HeroraceHu 3aabibkeHus mno JloroBopa, bankara He
W37aBa U He u3npaiia Meceunu u3BneueHus. B ciyyai
Ha HAYMCIIABAaHE HAa HOBO 3aJbJDKEHUE (Hampumep
HAYUCJSIBAHE Ha TOJMINHA Takca 3a OOCTy)XKBaHE Ha
MJIaTEKEH MHCTPYMEHT WM 33bJKEHUE BbB BPB3Ka C
W3BBbpIICHAa HOBa TpaHcakuus mocpenctsom Kaprara)
ciea Kpasi Ha ChbOTBETHHUS OTYETEH MECEUYEeH NEPHo/l, B
pPaMKHTE Ha KOMTO 3abJDKEHUETO € HauncieHo, bankara
BH300OHOBSIBA  W3JaBaHETO W  U3MpalllaHeTO Ha
MeceuHuTe U3BICYECHUS.

8a. PABCPOYBAHE HA TPAHCAKIIUU

8a.1. CToliHOCTTa Ha BCSAKA HM3BBPILICHA MOCPEICTBOM
Kaprara TpaHncakuus ce HayucCisiBa B I'BJIEH pa3Mmep
KaTo 3aabiDKeHue mo Oamanca Ha Kaprara, koeto e



IJIaTUMO M3LSJI0, C M3KIIOYeHHe Ha TpaHcakuuwure,
n3BbpLIeHH 1o pena wi. 5.11., 5.12. unm 5.13, xouto ce
HAYMCISABAT KaTo 3aJb/DKCHUS, IUIATUMU Ha DPaBHU
MECEYHU BHOCKHU.

8a.2. KapToappkarenar uMa Bb3MOXKHOCT J1a IOUCKA OT
bankara croliHOCTTAa Ha Wu3BBpUICHA TpaHcakuus,
HayMclieHa Karo 3aabipkeHue mno Kaprata B mbieH
pasMep W IJIaTHMa W3IS0, Ja ObJe pa3cpoueHa Ha
paBHU MECEYHM BHOCKU. bposiT Ha paBHHUTE MeCEYHU
BHOCKHM, Ha KOHMTO MOXe€ Ja Obae pascpoueHa
cToiiHOCTTa Ha TpaHcakuusTa, ce onpenens ot bankara
n e nocoueH B [lpunoxxkenne Ne 1 kbM HacTosure
OO0mu ycioBus. 3a pa3cpodyBaHe Ha U3BBPIICHA
Tpancakuus Ha paBHM MECEYHM BHOCKHM IO pela Ha
HacTosAlms uieH 8a, KapToabpikaTenar AbDKM Takca,
ompezneneHa cbrimacHo [Ipunokenne Ne 1 kbM
HacToauuTe OOLIM YCIOBHUS.

8a.3. He ce pgomycka pascpouBaHE€ Ha HAYUCICHU
cbriacHo JloroBopa u Hacrosiute OOImIM YCIOBUS
JUXBH, TaKCHU, MECEYHU BHOCKH W TPAaHCAKUUU TO YJI.
5.14 KaKTO ¥ Ha CbBKYIHOCT OT HAYUCIIEHU TpaHCcaKIuH,
JUXBH, TAKCH U MECEUHU BHOCKHU.

8a.4. KapToabpxKaTensT MOXKe J1a 3asBU pa3cpouBaHe Ha
HAYKCIICHO 3a/IbJDKEHUE 32 U3BBpIIEeHA TpaHcakuus B
cpok nmo 30 naHM OT Jjgarata Ha U3MBJIHEHUE U
ocueToBOAsiBaHE Mo Oamanca Ha Kaprata Ha
choTBeTHaTa TpaHcakiusi, 4pe3 TelePOHHO OobaxIaHe
Ha nocoueHus B 4. 17.3 renedoHn 3a konTakt ¢ bankara
WIK C TONbJIBaHE Ha MHCMEH (OpMyssip BBB BCEKH
¢buHaHCOB LIEHTHp Ha baHkara.

Kapronbpkatenar neknapupa, ye € cbriaceH bankara
Jla IpUEME 3a U3ITBIIHEHNE BCSIKO NCKAHE 3a Pa3CpOUYBaHe
Ha TpaHcakIis Ha paBHU MECEYHU BHOCKHU, MOCTHIIUIIO
no TenedoHa OT JMIE, KOETO Bb3 OCHOBAa Ha
HEJBYCMHUCJIEHH OOCTOSTENICTBA € UACHTUPUIIMPAHO OT
bankara kato Kaproabpxatens. BB Bpb3ka ¢ TOPHOTO
U C Orjea JI0OKa3BaHE Ha IOCTHIIMJIOTO MCKaHe,
Kaprogbpxkarensat neknapupa, ye € cbriaceH bankara
Jla WU3BBPIIM ayAuo3anuc Ha TeleOHHHUS pa3roBop,
cbriiacHo wi. 19.1 ot Hacrosammre OOmm ycinosus. B
cnydyaii 4ve KapromppxkaTensiT Bb3pa3d  Cpelly
M3BBPILEHO pa3CcpoyuBaHe B CPOKa, mocoyeH B wi. 11.1 u
Ce YCTaHOBU MO 0€3CHOpEeH Ha4yMH, Y€ MOCTHIIUIOTO IO
TeneOoH MCKaHe He € HampaBeHO oT KapToabpxkarens,
bankara me cTopHHMpa U3BbBpLIEHATa OMNepanus Io
pascpouBaHe M I1I€ HAUUCIU KaTO 3aJIbJDKCHHE
HEMOoraceHMs OCTaThK OT TpaHCaKIMATa OTHOBO B ITbJIEH
pasmep.

8a.5. Iloctermiio mo pena Ha wi. 8a.4 WCKaHE 3a
pa3cpouBaHe Ha TpaHcakLMs ce U3IIbIHSABA OT baHkara
B CPOK 710 5 paOOTHU THU OT OCTHIIBAHETO MY, B CITydaid
ye ca Hanuue ciennure ycioBus: 1) Tpancakuusra e ¢
MuHHMaHa cTorHOCT 100 7B.; 2) KBbM MOMEHTa Ha

M0/IaBaHEe Ha UCKAHETO HE Ca HAJUIIE HEMOTaceHH B CPOK
M3UCKYEeMHU 3aJIbbKeHus 1o JloroBopa; 3) KkbM MOMEHTA
Ha [10/1aBaHe Ha HCKAHETO HE € HaJIKIIe OJIOKUpaHE O Y.
12.1 ot Hacrosimute OO YCIOBHS.

8a.6. PaBHMTE MeceyHM BHOCKM C€ HA4YUCIABAT
€KEMECEYHO, CYMUTAHO OT Jarara Ha H3IbJIHEHUE Ha
omnepanusTa, cbriacHo 8a.5 mo-rope. M3BbpIIeHOTO
pascpouBaHe Ha TpaHcakius, KaKTO U JIbJDKUMHTE
MECEYHU BHOCKH, C€ OTPa3siBaT B ChOTBETHUTE MeceuHu
W3BJICUCHHUS.

8a.7. B cnmywali 4e m0 Jarara Ha M3IBIHCHHE Ha
MOCTBHIIMJIO HCKaHE 3a pa3CpoyBaHE Ha OIpeJeseHa
Tpancakuus bankara e u3nana MecedHOTO U3BJIEUEHUE
cprytacHO wi. 8.1, B koeto Ta3u TpaHcakuus € oTpaseHa
no Oananca Ha Kaprara, To KaprogbpxkaTensT Ibimku
3ajailaHe Ha Moco4YeHara B MeceuyHOTO H3BIICYCHHE
MuHuMamHa MeceyHa BHOCKA, HE3aBHUCHMO  OT
HAIIPaBEHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakius. B
Cily4yail 4ye JI0 Jarara Ha WM3MbJIHEHHE Ha MOCTBIUIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHcaklusg € U3BBHPILEHO
YaCTUYHO TIOTacsBaHe Ha 3aJb/DKCHHUSTA IO Tas3d
Tpancakuusi (B CbOTBETCTBUE C JOTOBOPEHHS peia 3a
noracsiBaHe 1o ui. 9.3), bankara me u3BbpIIM

pascpoyBaHE  HA  HENOraceHWuss  OCTaTbK  OT
Tpancakuusra.

9. I[IOTI'ACABAHE HA 3AABLJDKEHUATA

9.1. KaproabpxaTenst MOXKeE Ja M3ILIaTH

3aaboKeHusiTa cu no JloroBopa, BB3HUKHAIU TIpU
m3non3BaHeTo Ha Kaprara, B cpok npo /[larata 3a
m3nbokaBane (Kpaen cpok 3a miariane), mocoveHa B
HOCJIENHOTO M3IaleHo oT bankara MecedHoTto
u3BiedeHue: (a) usisuio uiu (0) Ha yactu. B mocneanus
cllydail ycBOeHaTa M HemoraceHa 4act oT KpeautHus
JUMUT (BCUYKHU TIOKYNKH, TETJIEHHs B Opod u Ap.
Tpancakuuu, HAYUCICHU pPABHU MECEYHHU BHOCKH,
JUXBHU, TaKCU U JApPYyru paszxoau mno Jlorosopa) ocraBa
JBJKUMA U C€ OJIMXBSIBA 110 pejia U yciaoBusATa Ha wi. 10
no-noiny. B ciayyaute mo mnpeaxogHOTO H3PEUEHUE
Kapronbpkatenar TpsOBa JAa W3IUIATH Hal-Majko
MuHuManHaTa Mece4Ha BHOCKA, KAKTO W BCUYKHU
3aIBJKEHUS, 32 KOUTO € B 3a0aBa, 1 BCAKa CyMa, C KOSITO
€ mpeBUlIMA pasznonaraeMus KpeauTeH TUMUT, Haii-
KbCHO JI0 ChbOTBeTHaTa JlaTa Ha U3IbJIKaBaHe, TOCOYeHA
B MeceuHoTro wu3BieueHHe. MuHUMagHaTa MeceyHa
BHOCKa C€ M3YMCISBAa KAaTO MPOIEHT OT YCBOEHHMSI, HO
HenoraceH KpeauTeH IUMHUT KbM [I€HS, B KOMTO
MPUKITIOYBA CHOTBETHHUSI MECEUEH OTYETEH MEPUOa U €
onpeneneHa B Ilpunoxxkenne Ne 1 KbM HacTOSIIHUTE
VYcnoBus, KaTo KOHKPETHUSAT U pa3Mep 32 BCEKH MECEUEH
OTYETEH MEPUO/JI CE MOCOUBAa B MECEUHOTO U3BIICUEHHE.
9.2. (U3m., B cuna ot 16.05.2018 r.) IIpu moracsiBane
M3IUI0 Ha IIBJIHUS pa3Mep Ha BCHYKU TEKYIIU
3aabipkeHust mo JloroBopa mo choTBeTHara [lata Ha



U3bJDKaBaHe, [OCOYeHAa BBB  BCAKO  MeceuHo
u3BneueHne, baHkara He HauyuClsABa U OCBOOOXKIaBa
Kapronbprkatens ot 3amiamniaHe Ha AbJDKUMATa JIMXBa
3a TEKYIIMsS MECEUCH OTUETECH NEepUOJ BbPXY CIECTHHUTE
3aabiokeHus: (a) Tpancakuuu mo wi. 5.1.1. mw wn. 5.1.2.;
(6) Tpancakuuu no ui. 5.1.3., wi. 5.1.4. u wn. 5.1.5.,
u3BbpmicHn ¢ kaptu Mastercard Cash, (B) Takcw,
Hauuciaenu mo T. 1.6, T. 1.7., . 1.13. u 1. 3. or
[Tpunoxxenue Ne 1 kpm HacTosimure OOIIU yCiioBHS, (T)
TaKCH, HQUUCIIEHU 10 T. 2.2.-2.7. Bk oT [Ipunoxenue
No 1 kbpMm HacrosuTe O0mM yenmoBus pu TpaHcakIuy,
u3BbpuicHn ¢ kaptu Mastercard Cash, (1) naumcienu
MECEYHH BHOCKM MpPHU IOKYIKM Ha PaBHU MECEYHU
BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakuuu mo 4i. 8a.;
(e) HauucieHu 3aaboKkenus mo wi. 10.3;

9.3. B cnywaii ye KaprogbpxaTenar He Tmoracu
u3swio 1o Jlarata Ha M3IBJDKaBaHE TBIHHUS pa3Mep Ha
BCHUYKH TEKYIIHU 3aIbKeHUs 1o JloroBopa (moracsiBane
Ha yacTH), KapToabspkarenar 1bmku Ha bankara inxBa
BbPXY IIBJIHHUS pa3Mep Ha BCUYKU 3aTbIDKCHHS II0
JloroBopa, KOSITO Ce HAYMCIsIBA CYMTAHO OT JATUTE U
IpH YCJIOBUATA, TOocoueHH B wi. 10 OT HacTosmmTe
O6um ycnmosus. IlepuombT OT chOTBETHATa Jara,
Mmoco4yeHa karo ,Jlara Ha TpaHcakuus B MecedHOTO
u3BieyeHre a0 Jlarata Ha M3QBJDKaBaHE ce€ Hapuya
.| paTUCEH nepuoj’”.

Cymure, xouto Kaproabpikarenar u3Iama, moracsBaT
3aJ/bJDKEHUATA, TOCOUEeHH B MEeCeyHOTO M3BIICUEHUE, B
cnennust pen: (1) Harpymanurte 3a nepuoaa JUxBu; (2)
BCHUKHM TakCu M Jpyru pasxonau; (3) mokymku; (4)
MECEYHH BHOCKH (TIpH TOKYIKH HAa pPaBHU MECEYHHU
BHOCKHU W/WIU pa3cpoyBaHe Ha TpaHCaKIuu 1Mo 4i. 8a);
(5) Ternene Ha mapu B Opoii u npeBou upe3 ePay.bg/B-
Pay xbM nipyra miaTekHa CMETKa W/WJIH IPYT MIIATEKEeH
WHCTpYMEHT. BBB BcsAka €1Ha OT Te3W KaTETOPHH,
3abJDKeHUATa, KOUTO ca (A) d¢opmupanu npu
n3non3BaHe Ha Kaprata mpu o6sBenu ot bankara
npedepennmanau ycnoust u (b) ¢ mo-panna nara, ce
roracsiBaT I'bpPBH.

9.4. KaproabpkarensT wu3IJamia 3aAb/DKEHUsITA 10
KOWTO | JIa € OT CIEHUTE crocoowu: (a) B Opoii Ha Kaca B
ouc Ha bankara; (0) Ge3kacoBo, upe3 OAHKOB NMPEBOJ
M0 CMETKAa, IOCOYEHA B BCSIKO MeCceYHO N3BIICUEHUE WITH
ype3 YApPBHKKA OT paslamare]Ha WIK CIIeCTOBHA
cmerka Ha Kaprogbpxkatens npu bankara (nupexTeH
nebuTt); (B) Mo ApYyr/M HayMH/M yKa3aH/M BBB BCSAKO
Meceuno usBnedyenue. B ciayuait ye Kaproabspkarensar
BHece/TlpeBe/le 10 yKa3aHUTE€ HauyuHH CyMa/CyMH,
KOATO/KOUTO HaaBHUIIaBa/T OO0 AbHKMMaTa cymMa 3a
TEKYILUS MECeUeH OTYETEH MEPUO/I, HAJIBHECEHUTE CYMHU
ce M3MOJI3BaT 3a TMoracsBaHe Ha I[OCIEBaIIH
3anbokeHust Ha Kaprombpskatens mo JloroBopa, karo

BbpXy Te3u cymu baHkata He HauucisBa JUXBa
CBIIIACHO CBOSI TIUXBEH OIOJICTHH.

9.5. Ilpu mokynka Ha paBHH MECEYHU BHOCKHU W/WIIU
pascpouBaHe Ha  TpaHcaknuu no  wi.  8a,
KapTroabpikaTenar numa npaBoTo Ja MoracH npeacpouHo
[sJ1aTa CTOMHOCT Ha MOKYIKAaTa, KOATO C€ € 3aIbJIKIII
Jla U3IJIalla Ha paBHU MECEYHHU BHOCKH. B To3u ciryyai
KaprogbpxkaTensT He ABIKU Takca 3a MPEACPOYHO
roracsiBaHe, KakTo M JIMXBH, TAKCU WU JPYTU Pa3Xoau
BBPXY MPEACPOUHO MTOTACCHUTE 3abJIKECHUS.

9.6. Ilpu Hemnnamane Ha 3aabJDKATENIHaTa MUHMMaIHA
BHOCKA Ha Majieka, mocoyeH B MeceuHOTO U3BJIeUEHHE,
Kapronbpkatenar apiku Ha bankara obOe3meTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY IENUA
ycBoeH, HO HemnoraceH Kpenuten mumut (OO6mara
IbIDKUMa CyMa, KOsTo ce mocoyBa oT bankara B
n3/1aBaHUTe MeceuHu U3BJICUCHHUS ).

10. BB3HATPAXKJIEHU . JIMXBA

10.1. 3a mpemocTaBSHETO HAa KpeauTa W 3a JPYTUTE
yCIIyTH, CBbp3aHu ¢ moi3BaHe Ha Kaprara, kouTo ce
npenocraBiaT ot bankara, Kaproabpkarensar 3aruiaimia
Ha baHkara Bb3HArpaxJaeHHs, BKIIOYUTEIHO, HO HE
camo, nuxBu, nocoueHu B Ilpunoxkenne Ne 1 kbM
HACTOSIIUTE YcnoBusi. Benuku IBIDKUMU
BB3HATPAXKICHUS 110 IOTOBOPA CE€ HAUMUCIISABAT U 100aBAT
KaTo 3a/bJDKEHHS 110 KpeauTHUs TuMuT Ha KapraTa npes
CHOTBETHUSI MECEUYEH OTYETEH MEPUOJ] U CE TTOCOYBAT B
MeceyHOTO u3BJIEUEHHUE.

10.2. JInxBa ce OBJDKH CUMTAHO OT CHOTBETHATA J1aTa,
MocoueHa karo ,,Jlara Ha TpaHcakuus“ B MeceuyHOTO
W3BJICUCHHE, BHPXY BCHUKH HAYMCIICHU 3abJIKEHUS 110
KpeauTHus TUMUT Ha KapraTta, karo 3a HaduCICHH
3aIBJHKEHUS OT TAaKCH, JINXBA C€ IBJIKU CaMO 33 TAKCUTE
moT. 1.6, 1. 1.7, 1. 1.13., 1. 2.2.-2.7. BK1. u T. 3 oOT
[Tpunoxxenue Ne 1 kbm HacTosmuTe OOIIN YCIOBUSI.
10.3. bankaTta u3uMciasBa ABDKUMATa JIMXBAa BBPXY
3aabipkenuara mo wi. 10.2. Ha exxenHeBHa 0a3a, Karto
HaTpylaHaTa JIMXBa 3a TEKYIIHMs OTYETEH MEpPHOI ce
HAYUCIIsIBA W J100aBS KaToO HOBO 3aTBbJDKCHHE TI0
KpeauTHus JuMUAT Ha Kaprata BegHBX MECE4YHO, Ha
JaTaTa Ha HW3/aBaHe Ha MECEUYHOTO U3BJICUCHHE, C
M3KJIIOYEHUE Ha JHMXBaTa, 3a KOATO € MPUIIOKEHO
MPaBWIOTO 1O 4. 9.2. 1o - rope. ExxenHeBHATa 1uxBa ce
M34YUCIISABA, KATO TEKYIIUTE HEMOTACEHU 3abJIKEHUS CEe
YMHOXKaBaT C MPUJIOKUMHUSI TOJUIICH JIMXBEH MPOIICHT,
paszzneineH Ha 360.

10.4. banmkata wWMma MpaBo Jia NMPOMEHH pa3Mepa Ha
TaKCUTE W JPYrUTe Bb3HAIPAXICHUS, CBBP3aHU C
MPEAOCTAaBSIHETO HA TUIATEXKHU YCIYTH TOCPEICTBOM
Kaprara no cMucbia Ha 3aKkOHa 3a IUIATEKHUTE YCIYTH
U TUIATeXKHUTE CUCTEMH U JIBIDKUMH  CBIJIACHO
HACTOSIIIUTE YCIOBUS, KAaKTO W Jla BBBEXJAa HOBU



TakuBa, MPH YCJIOBUATA 3a NMPOMSIHA HAa HACTOSILUTE
VYcaoBus, ceriaacHo ui. 22.1.

10.5. Ilpunoxumara JuxBa, KAKTO U BCHUKU OCTaHAIIN
TaKCH, KOUTO HE ca CBBP3aHU C MPEJOCTABIHETO Ha
IUIaTeXKHU ycayru mnocpeactBom Kaprara, morar na
ObJaT U3MEHSHU 10 B3aMMHO ChIJTIACHE HA CTPAHUTE TI0
HoroBopa. Ilo Bcako BpeMe OT JOEUCTBHETO Ha
Jlorosopa, bankara mMa mpaBo naa MNpPEIOKU Ha
Kapronbpikatens mpoMsHa Ha NpUJIOKUMaTa JIMXBa U
BCUUKM OCTaHaJIM TaKCH, KOMTO HE Ca CBBbpP3aHU C
MPEIOCTABSIHETO Ha IJIATEKHU YCIIYTH, KaTO B CIIyYail Ha
HEMOCTUraHe Ha ChIJlacue Mexay cTpanurte, bankata
uMa 1pasara 1o wi. 14.4.

10.6. TogumHUAT MNPOIEHT Ha  Pa3XoguTe IO
Hacrosiusi  JIoroBop KbM MOMEHTa Ha HETOBOTO
CKJIIOYBaHE € B pa3mep, nocoueH B [Ipunoxenue Ne 1,
W3YHCIICH MPU CIICTHUTE Jomyckanus: (a) [loroBopsr 1e
€ BaJIMJICH 3a CPOK OT MOHe eAHa roauHa u bankara u
KaprogbprkaTensT mie U3MbJIHIBAT CBOUTE 3abJKEHUS
B ChOTBETCTBHUE C YCIIOBUATA U CpoKoBeTe 1o JloroBopa;
(6) nuxBara U APYrUTE pa3xoau ca HEM3MEHHH CIIPSMO
TEeXHHsS MbPBOHAYAJICH pa3Mep M IIe ce Ipuiarar Jo
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmuaT pasmep Ha
npenocraBenust KpeauTeH TMMHUT € yCBOEH He3a0aBHO U
m3usio; (r) KpenuTHusT NUMHUT € YCBOEH IpU Hail-
BHUCOKUTE CTOWHOCTH Ha Pa3XOJUTE, MPUTIOKUMHU MPH
ycBOsiBaHe Ha cpencrtBara; (1) KpenuTHuAT IUMUT e
YCBOGH Ha Hall-paHHaTa BB3MOXKHA Jara CleJ
CKIItouBaHeTo Ha JloroBopa, CBITIACHO HACTOSIIUTE
YcnoBusa u crobpaszHo mpeasuaeHute B [lpunoxenue
Nel numutn mpu ycBosiBaHe; (€) YCBOEHUST H3ISUIO
Kpeauten numut me Obae moraceH Ha 12 paBHH 1O
pa3Mep MeCeuHHM BHOCKM; (K) OOMmMIT pa3Mep Ha
Kpenuthaus numurt e 3000 nB.

10.7. OGmara cyma, 1emkuMa ot Kaptoabpxkarens 1o
JloroBopa, € paBHa Ha cOOpa OT BCHUKH YCBOCHH, HO
HeroraceHu cymu 10 KpeauTHuss JUMUT, BKIL
IBIKMMAaTa BbPXY YCBOCHHTE CYMH TOJAMIIHA JHXBA U
OCTaHAJIUTE Pa3XOolu, MBIKUMH OT KapTtombpskaremns
cbriacHo Hactosmurte YcnoBus u [lpunoxenue Ne 1.
10.8. bankata u KapTomgbpkaTensiT H3pUYHO Ce
chriacsiBaT, 4e MpOMsSHATa Ha TaKCUTE W JPYTHUTE
BB3HATPAXKJCHUS, CBBP3aHU C TMPEAOCTABIHETO Ha
IJIATEeKHU YCIyTU mocpenctBoMm Kaprara mo cmuchia Ha
3aKoHa 3a TUIATe)KHUTE YCIYTH U TUIATeKHUTE CUCTEMH,
10 0OEKTHBHH MPUYMHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeauTopa, BOAM 10  CHOTBETHATa  TMPOMSHA
(yBennuaBaHe WJIM HaMallsgBaHE) Ha OOLIUS paszxojl MO
kpenuta 3a Kpenuronoyaarens.

11. OCIIOPBAHE HA TPAHCAKIIMU.
OTT'OBOPHOCT

111. (UM3m., B cuwma or  29.07.2019 r.)
Kapronbpikatenar ce 3aabinkaBa He3a0aBHO, HO HE T10-

KbCHO OT 10 aHM cliel y3HaBaHETO J1a YBEIOMSBA
nucMeHo baHkata 3a ycTaHOBEHa TpelIKa WIH
HEPEJOBHOCT B JIaHHUTE, IOCOYEHHM B MeceyHOTo
u3BjeueHue 1o wi. 8.1., B TOBa YKUCIIO 3a HEPA3PEILICHU
WIK 332 HETOYHO u3NmbiHeHH Tpancakuuu. CtpaHuTe
noroBapsaT, d4e  Kaprombpxkarenst — y3HaBa  3a
Hepa3pelieHa Wik 3a HETOYHO M3MbJIHEHA TpaHcakIus,
Hal-KbCHO Ha JjaTaTa Ha MOJy4aBaHETO Ha ChOTBETHOTO
MeceuHo u3BIIEYEHHE, KOATO CE€ OMpEIelis ChIVIACHO
npaBwIoTO Ha wi. 15.1, B KOeTo Wu3BIECUEHHUE €
otbenszana Tpancakiusata. Ako Kaproabpkarensir He e
noyyuns MeceuyHo U3BJICUEHUE MOpPaau HEU3MbIHEHHE
Ha HAKOE CBOE€ 3aJbJDKEHHE 0 HACTOSIIMUTE Y CIOBUSA
u/unun baHkaTa He MOJNlyYd MUCMEHO YBEAOMIJICHHE B

[OCOYCHHUSI CPOK, CE€ CYdTa, 4Y€ TPAHCAKI[UHUTE,
oTOesIsI3aHA B CHOTBETHOTO MeECEUYHO W3BIICUCHHE, Ca
0/100peHu oT Kaproabpikarens. Besiko

YBEJIOMJICHHE/Bb3paKEHUE 3a HepaspellleHa WU 3a
HETOYHO Wu3MbJIHEHa TpaHcakius, MOCTBHIUIIO CleJ
IIOCOYEHHS CPOK 1€ CE€ CUMUTa 32 HEOCHOBATEIHO
3abaBsiHe OT cTpana Ha Kaproabpikarens u bankara He e
3aabpipKeHa fa kopurupa Tpancakuusara. B ciydawure,
korato Kaproaepxarenar yBemnomsBa bankara 3a
HaJu4ue Ha HepaspeuieHa TpaHcaklys, OChIIECTBEHA B
pe3yiTar Ha OTKpagHAT WJIM HE3aKOHHO TPHCBOCH
IUIaTeXEH  MHCTPYMEHT  W/WIM  HAa  HErOBUTE
MEPCOHAIM3UPAHN CPEJICTBA 33 CUTYPHOCT, W/WIM Ha
MOOUITHO YCTPOMCTBO ¢ MHCTAIUPAHO MPHUIOKEHHUE M-
Token Postbank wim B pesynarar Ha JApyra TsAXHa
HENpaBOMEpHa ymoTpeba, TOMl cleaBa Aa YBEIOMH
KOMIIETEHTHUTE opranu Ha Pemybnuka bwirapus u ga
MpEe0CTaBM JJOKa3aTelcTBa Ha baHkaTa 3a ToBa, KakTo U
Jla BKJIIOYM JICTAMIHO OMMCAaHNWE Ha KOHKPETHUS CITydaid
BbB Bb3paxkeHHETO cu A0 bankarta. C mpuemaHeTo Ha
HacrosimuTe OO0mu ycnousi KiMeHTHT MOTBBPIKIABA,
4ye € HasCHO, Y€ aKO TaKWBa JOKa3aTeJCTBa HE ObIaT
npeaocTaBeH, bankara mMoxke na cuere To3u (akT, B
CBBKYITHOCT C APYIM CbMHEHUS, KaTO WHIUKALMS 32
HaJUYMETO HA OCHOBATEIHO ChMHEHHE 3a U3Mama, U Ha
CBOM pea Ja YBEIOMU KOMIETEHTHUTE OpraHu B
PenyOnuka bearapus u na oTKkake Bh3CTAaHOBSIBAaHE Ha
CTOMHOCTTA Ha Hepa3pelleHara TpaHcaklus 1o peaa Ha
. 79, an. 1, u3p. 1 ot 3ITVIIC.

11.2. Bb3 ocHOBa Ha TMONBIHEH M TONAACH OT
Kaprogbpxkatens B oduc Ha bankara dopmynsap 3a
pekyaManus (Bb3paK€HUE) WIM Ha JPYro MNHUCMEHO
yBenomiieHne ot KaprombpikaTesns, MOJydeHH B CPOKa
nmo ui. 11.1., baHkaTta WHHULIMHMpA CBIJACHO CBOSTa
BBTpEIIHA TIPOLIElypa H CHIJACHO YCTAaHOBECHHTE
npaBujia OT CbOTBETHATa MEXKJIyHapOoJHAa KapTOBa
opraHu3arus, JeMCTBUs 3a pa3pelIaBaHe Ha CIIy4yanuTe Ha
ocopeHd TpaHcakuuu, (BKJIIOYUTEIHO JEHCTBUSA
CHpPSIMO JIOCTaBYMKA HA TUIATEKHU YCIYTH, OOCITYKBaIll



nojyyarenass Ha  CpeAcTBata IO  M3BBbpIICHATa
TpaHCakuusi, B choy4autre, B KouTO [lmarexHoTo
HapeX/laHe € NOCTBIIUIIO Upe3 NoJIydareis Ha IpeBojia U
HErOBUS JOCTABUUK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucMeHo KaproabpkaTtens 3a CBOETO
peleHre o NOCTBIIMIIOTO Bh3pakeHHe He3a0aBHO clie]l
IIPUKJIIOYBAHE Ha IIpoleaypaTa IO JOKa3BaHE Ha
aBTGHTUYHOCTTa W TOYHOTO  M3MBJIHEHHWE  Ha
Tpancakuuara. B cioywail, 4e mnpoueaypara e
HOPUKIIOYMIIA B PaMKHUTE Ha paOOTHUS JIeH, CleJBalll
JIeHsd Ha IIOCTBIIBAHETO HA BB3PAKEHHETO U IIpU
ocueToBojsiBaHE Ha TpaHcakuusra, ako bankarta e
HaMepwia BB3paKEHUETO 3a OCHOBATEIHO M HE ca
Hanuue oOcrosrtencrBara no wi. 11.6. mo-nmony, T
OTpa3siBa BbB3CTAHOBSIBAHETO HAa CTOHHOCTTa Ha
HepaspemeHata Tpancakuuss B KpeautHusa mumut. B
cllyyail ye rmpoueaypaTa He € IPUKIIIOYHIIA B TOCOUYEHUS
B MPEAXOJHOTO HM3peUYeHHEe Cpok, baHkara HezabaBHO
OTpa3siBa BbB3CTAHOBSIBAHETO HA CTOMHOCTTa Ha
HepaspelieHata TpaHcakIMs HE MO-KbCHO OT Kpas Ha
paOOTHHUS JieH, clieABall JeHs B KOWTO € MOCTBIIMIIO
BB3paXEHMETO, Karo Hajara OrpaHMuYEHUuEe 3a
usnon3paHe Ha Kaprara/wim Ha cToHHOCTTa Ha
ocriopeHara TpaHcakuusg Ha Kaproabpxkatens 1o
IPUKIIIOYBAHE Ha ITpoLeypaTa. AKO cie] IPUKIIIOYBaHe
Ha npoueaypara bankaTta e HamepuiIa Bb3paKEHUETO 3a
OCHOBATeJHO, Ts Ipeu3JaBa KapraTa He3zabaBHO. BbB
BCUYKM CIlyyal Ha BbB3CTAaHOBSBAaHE, BaJIbOPBHT 3a
3aBepsiBaHe Ha Kpeautnus numut Ha KapTtomgbpikarens
€ He M0-KbCHO OT J1aTaTa, Ha KosATo KpenuTHusAT TuMUT
e Omn 3amIbDKeH CbhC cymara Ha HepaspelleHara
Tpancakuus. B cnyyaunTte, korato cieq NpUKIOYBaHE Ha
nporenypara bankata e Hamepusia Bb3paXEHHETO 3a
HEOCHOBAaTEJIHO WJIM B clOydyall 4Ye ca Hajlulle
obcrosiTencTara o ui. 11.6. mo-nony, bankara orka3sa
BB3CTAHOBSIBAHETO  HA  CTOWHOCTTAa/  3aJbiikKaBa
KpenutHust tumut Ha KapToabpkarens cbc CTOHHOCTTa
Ha Bb3CTAHOBEHaTa ocnopeHa TpaHcakius, 3a KOETO
KaproabprkaTenar gaBa cBOETO M3pUYHO ChIVIACHE IO
pena Ha wi. 21 ot Hapen6a Ne 3 nHa bparapcka HapogHa
0aHKa 3a YCIIOBHSATA U pe/ia 3a OTKPUBAHE Ha IUIATEXKHU
CMETKH, 32 M3IbJIHEHUE HA IUIATeKHU OIEepaluu U 3a
U3IIONI3BaHE HA IUIATSKHU MHCTpyMEHTH. bankara
OTKa3Ba BB3CTAHOBSIBAaHE Ha CTOMHOCTTA MpU HaAUYHE
Ha OCHOBATEJIHU CbMHEHUS 33 U3MaMa U € YBEZOMHUJIa 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.
11.4. (Otm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 06.09.2018 r.) bankara He HOocH
OTTOBOPHOCT 3@ BPEIH, IPUUMHEHU IPU HEPa3peLIEHO
non3Bane Ha Kaprara B pe3ynrar Ha u3ry0BaHe, Kpaxoa,
MPUCBOSIBAHE MJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako baHkaTa 100OpOCBHBECTHO € M3IBJIHUIA MOCTHINIO

[InarexxHo HapexaaHe 3a W3BbpHIBaHE Ha TpaHcakius
Ipeau MojJdy4yaBaHe Ha YBEIOMJIEHHETO 1o uil. 4.3 mo-
rope. B te3u cinyyau KaproabprkaTenar noHacst BpeauTe
OT U3BBPIIBAHETO HAa TakaBa [paHcakuus M0
MakcumaiieH pazmep 100 nB. Tasu pasmopenda He ce
IpuJiara, ako:

a) 3arybara, kpax0aTa WM HE3aKOHHOTO MPHUCBOSIBAHE
Ha TUIATEKHUS WHCTPYMEHT HE ca MOTJM Ja Objar
ycraHoBeHu oT Kaproabpkarens npeau IUIalaHETo,
OCBEH ako KaproabppxkaTensar e aercTBai ¢ Ueia u3mama,
WIH

0) Bpemara ¢ Owia TpPUYMHEHA OT JACHCTBUE WIIH
Oe37eiicTBUE Ha CIYXKUTEJ, Ha MPEACTaBUTEN WIM Ha
KJIOH Ha baHkarta Wi Ha NOIU3IIbIHUTEIIS.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpannueHueTo
Ha OTroBOopHOCTTa mo uwi. 11.5. He ce mpumara u
KaprogbpkaTensiT moHacsi BCHYKHA BpEIU, aKO TH €
OPUYMHWIT 4Ype3 Hu3MamMa WM aKo He € H3MbIHUI
3abJDKEHHUATA CH 10 uil. 2.6, 2.9, 4.1,4.2, 4.3 u4.4. or
HacToamuTe OOIIM YCIOBUS YMHIIUIEHO WJIH TOPaIH
rpyoa ueOpexnoct. [lpegocraBsnero Ha Kaprara nHa
TPETO JIUIE WUJIM MOJI3BAHETO Ha KapTara OT TPETO JUIE
ChC 3HAHUETO Ha Kaprogbpxarens,
3anucBaHeTo/cbxpansBaHero Ha [IMH 3aegHo
Kaprara, cpro0maBaHeTo My Ha TPETH JIMIA, KAKTO H
OpOMyCcKbT Ja ce yBeaomu baHkarta, Kakto e
MpeABUACHO B Wi. 4.3, IpeICTaBIsiBa IpyOa HEOPEKHOCT
oT ctpaHa Ha Kaproabpxkarens. [locoueHoTo B Tasu
pasnopen0a He ce sBsiBa M3UepIaTeTHO U30pOsBaHE HA
BCUYKU TPOSIBU Ha Tpyba HEOPEKHOCT OT CTpaHa Ha
Kaproabspxkarens.

B ciydante no 4n. 80, an. 4 ot 3akoHa 3a IUIATEKHUTE
yCIYrd W TUiaTexHutre cuctemu, 11.5. u 11.6. ot
HacTosamuTe OOIM yCcIOBUS HE C€ TIpUilarat, OCBEH
korato KaptoabpskarensT e AeicTBal ¢ 1e u3Mama.
11.7. (U3m., B cuma ot 06.09.2018 r.) Koraro
[TnaTexxHO HapexIaHe 3a ChOTBETHATa TpaHCaKIUs €
noaaneHo ot Kaproawpxkatens, bankara Hocu
OTTOBOPHOCT 32 TOYHOTO W HABPEMEHHO M3ITBJIHEHNE Ha
TpaHcakuusiTa, OCBEH aKo JIOKaXKe, Y€ JTIOCTaBUYUKBT HA
MJIATSKHU YCIYTH HA TIOJydaTelisi Ha CPeJCTBaTa HOCH
oTroBopHOCT. B Te3u cnydyan baHkata Bb3CTaHOBSIBA
cymaTa Ha HEW3MbJIHEHATa, HETOYHO M3MBJIIHECHATA WIIH
U3MBIHEHAaTa ChC 3a0aBa (B cliydail Ha OTMPABEHO
HCKaHEe OT JIOCTaBUMKa Ha TUIATS)XKHH YCIyTH Ha TUTaTe1la)
TpaHcakuust ¥, KOrato € MPUJIOKHUMO, BB3CTaHOBSIBA
pasmonaraemusi KpenuTteH TUMUT B CHCTOSTHUETO, B
KOETO TOM OM ce HaMupan Tpeaud HU3MBIHCHHETO Ha
HETOYHO wu3MbJiHeHaTa TpaHcakuusa. BameopbsT 3a
3aBepsiBaHE € HE IMO-KbCHO OT JlaTata, Ha KOSTO
KpenutHuar nmumut e Oun 3aappkeH. B cimydail Ha
HEM3MbJIHEHA WJIM HETOYHO W3MbJIHEHA IUIaTEeXHA
omepanusi, baHkara mpH TOUCKBAaHE IMpearnpuemMa



JNEUCTBHAS B paMKHTE Ha JbJDKMMara TIpuKa 3a
MpoCIIe/IBaHE Ha IUIaTEXHATa Orepanus U yBeIOoMsBa
Kapronbprkatens 3a pesynrara, 6€3 1a U3UCKBA OT HETO
3aIJIallaHe Ha TaKCH 3a TOBA.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cinydaure, B
kouto Kaproawppskarensr ce siBsBa IoJiydaresl Ha cyma
10 IUIaTeXHA ornepauus, 1 baHkara HOCH OTTOBOPHOCT
3a HEW3IIbJIHEHATa TUIATeXKHA Onepanus, TS He3a0aBHO
oTpa3siBa B pasnojaraemus KpeauteH nuMHUT cymara
IIpeIMEeT Ha IUIaTeKHaTa OIepalus C BajlbOop HE IO-
KbCHO OT JIaTaTa, Ha KOATO € cleABalIo Jja ObJie OTpa3eHa
IJaTe)xHata omnepauus. B ciaydaute, B KOUTO
[Inare:kHOTO HapexJIaHe € MOJaJAECHO OT WM 4Ype3
MoJlyyaTesiss Ha CpeacrBaTa M OTTOBOPHOCTTA 32
HEU3IIBJIHCHA WJIM HETOYHO M3IIbIHeHaTa TpaHcakius e
Ha bankara, bankara Bb3cTaHOBsIBa 0€3 HEOCHOBATEIHO
3a0aBsiHe cymara Ha HEW3IBJIHEHAaTa WJIM HETOYHO
u3NbJIHEHaTa  TpaHcakuus, KakTO U CYMHTE,
HEOOXOJMMHU 3a TPUBEXKIAHE Ha pas3MoIaracMus
KpeauteHn TuMuT B ChCTOSHUETO, B KOETO O ce HAaMHpa
MpeAr U3MBJIHEHUETO Ha HETOYHO H3IIBJIHEHATA
Tpancakius.

11.9. (MU3m., B cuna ot 06.09.2018 r.) bankara HOCcu
OTroBOpHOCT npen Kaproabspkaress 3a Bb3CTAHOBSIBAHE
Ha BCHYKM IUTATEHM OT HEro TaKCH, KAaKTO U 3a
Bb3CTAHOBSIBAHE HA BCUYKM JIMXBH, HAYHUCIICHU
BCIICJICTBME HA HEU3MBJIHEHHUETO WM HETOYHOTO,
BKJIFOUMTETHO 3a0aBEHOTO, M3MbJIHEHHE Ha TpaHcakIusl.
11.10. bankara He HOCH OTTOBOPHOCT B CIIy4awTe, B
KOUTO TOpagy HENpeojoJiMMa Cuja WIW WU3BBHPEIHU
obcrositencTBa KapToabpikarenar HiMa Bb3MOXKHOCT J1a

nom3Ba  Kaprara, karo Hampumep: CpuUB Ha
nH(popMallMOHHATa  CUCTeMa,  IpPEeKbCBAaHE  Ha
KOMYHHUKAI[HOHHUTE JIMHHUH, IPEeKbCBaHe Ha

€JIEKTPUYECKO 3aXpaHBaHe U APYru NOJ00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCcH
OTTOBOPHOCT 32 OTKa3 3a U3BbpIIBaHe Ha TpaHcakus, B
Clly4yail ye € MoJly4unJia YBeIOMJIEHUE 3a HACThIIBAaHE Ha
HSIKOE OT 00CTOsITeNICTBATA MO 4iI. 4.3., KOETO CE OKaxKe
HeBsIpHO. baHkaTta MoXke Jja OTKa)ke M3MbJIHEHUETO Ha
TpaHcakuusi U B cllydauTe, KOraTo cHeTe ChlaTa 3a
PUCKOBa CBIVIACHO OMNPEIEICHU OT Hes KpUTEPHUH.
KnuenTsT ce yBemomsiBa 3a OTKasza, KOraTo € HajMIle
ciydaid o wi. 12.3 ot Hacrosiute OY.

11.12. baHkata HE HOCHM OTIOBOPHOCT B CJIy4YawWTe,
KOraTo TPETH JIMIa OTKaXaT Ja MpueMar IUIalllaHus C
Kaprata wnmmu xoraro Kaprata He Moxe nga Obae
U3MOI3BaHa TOpaau ONOKUpaHe, TMopaau JeQeKTH,
MPUYMHEHU HE 10 BWHA Ha baHkara, TEXHUYECKH WIH
KOMYHHUKAITIOHHU MTPOOJIEMH.

11.13. baHkata HE HOCHM OTTOBOPHOCT 3a NMPETHPIECHU
3aryOu U MPOMYCHATH TOJ3H B CIyYaWTe, KOraTo HE €
n3BbpIIMIa TpaHcakuus WM € OTKas3aja Ja U3BbPIIU

Tpancakuust ¢ Kaprata mnopamu HegocTaThbyHa
HaJUYHOCT Ha CpelcTBa 1o paszmnonaraeMus Kpenuten
JUMHUT, Topaau OJOKUpaHe, KakTO M MOpaau
neaktuBupaHe Ha  Kaprara Ha  ocHOBaHMSTA,
MPEABUICHU B HACTOSILIIUTE Y CIIOBUS.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKHMpaHU
CyMHU OT Jpyra 0aHKa, YYacTHHUK B IJIATEKHUS HPOIIEC,
NpU U3IbJIHEHUE Ha TpaHcakIMu Mo HApEeXJIaHE UK B
noJi3a Ha (PU3MYECKU U IOPUIUYECKH JIUILA, U JbPIKaBH,
00€KT Ha PECTPUKIIUYU ¥/ UITU CAHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r.) IlpeaBung
nmoco4yeHoTo B wi. 11.3., B ciiyyail Ha HEOCHOBATEIIHO
Bb3pakeHue, KaprogbpkarensiT IbJDKM cymaTa Ha
ocniopeHara TpaHcakuus, KakTo M Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, nocoueHa B [Ipunokenue
Ne 1 xBM HacToAIUTE Y CIIOBUSL.

11.16. B cny4aii 4e bankara He H3OpaTM NUCMEH
OTTOBOP Ha MOCTHIINJIO Bb3PAKEHUE B IOCOUYEHUS B YII.
11.3 cpok win Kaproabpkatenar € HeyJOBJIECTBOPEH OT
MOJIyYEHUSAT OTTOBOp, TOW MOXKE J1a OTHECE Ciyyas 3a
pasriexaane ot [lomupuTenHara KOMUCHS 32 TUIATEKHU
cniopose mipu Komucus 3a 3aniura Ha noTpeOUTenuTe, HA
MOCOYEHHUS B Wi. 24 mo-10i1y aapec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cnyuaii ue
Tpancakuus € ”HUIIMMPAHA OT MMOJTy4YaTeN UIH Ype3 HEro
BbB Bpb3Ka C TpaHcakuus, cBbp3aHa C Kaprara, U
TOYHaTa cyma mo TpaHcakmusita HE € H3BECTHA KbM
MOMEHTA, B KOWTO KapToabpkaTenar 1aBa ChIIaCHETO
CH 3a HEWHOTO M3ITbIHEHUE, bankara Moxe 1a GoKupa
cpeactBa ot Kpenutnus numut Ha Kaprombpkarens
caMo KOTraTo TOH € Jjan cbriiacue 3a OJ0KHpaHe Ha TOYEH
pa3mep Ha cpenctBa. Crieq KaTto noxydu HHpopMaus 3a
TOYHMS pa3Mep Ha cymarta 1o TpaHcakuus U Hail-KbCHO
BEJIHara cJjieJl MoJy4yaBaHEeTO Ha IUIaTeKHO HapexXIaHe,
bankara cBOeBpeMEHHO OCBOOOXKJaBa CpeJlCTBarTa,
omoxupanu o Kpenutaus numut Ha Kaproaspkarens.
11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
KaprogbpxkaTtensat  pa3pemaBa  HapexJaHe  Ha
Tpancakuu OT WM Ype3 TOJIydaTell, TOU ce 3aIbJIKaBa
Jla TIocoYBa TOYyHAaTa cToiHOocT Ha TpaHcakuusita, a
KOraTo TOBa HE € Bb3MOXKHO, J1a yrOBapsi TOpHa TPaHUIIa
Ha CTOMHOCTTAa, KOSATO 1€ MPEACTABIISIBA OUaKBAHATA OT
Kapronwspxarens croriHoct Ha TpaHcakiusira.
KaprogbpxkaTtenst uma npaBo na noucka ot bankara
BB3CTAaHOBSIBAHE HAa CyMara II0 BeuYe U3MBJIHEHA W
paspemieHa TpaHcakiusi, KOraTo Ts € HapeleHa OT WIH
Yype3 MoJIyyaTesis ¥ ca ClIa3eHU eTHOBPEMEHHO CIIeTHUTE
YCIIOBHSI:

a) KbM MOMEHTa Ha JIJaBaHE Ha pa3pelIeHHUETO 3a
y3nbIHEHNE Ha TpaHcakuusaTa HE € MOCOYEHa HelHaTa
TOYHA CTOMHOCT, K



0) croitHocTTa Ha  TpaHcaknuATa  HaJBUIIABA
3asiokeHata oT KaprombpikaTens ropHa TpaHulla Ha
cToiiHOCTTa Ha TpaHcakuusTa.

Hckanero 3a Bb3CTaHOBSIBAHE Ha CPEJICTBA MO peja Ha
HAaCTOSIIMSA YWIEH ce 0THpaBs oT KaproabpxaTens B Cpok
10 56 1HU OT Aarara, Ha KosTo TpaHcakIusaTa € OTpa3eHa
B KpemutHus  aumur. 3aeIHO € HCKaHETO,
KaproabprkaTensT npencraBs TOKYMEHTH, Ha KOUTO C€
OCHOBaBa TpaHcakuusTa, B TOBa YHUCJIO JOrOBOPH,
(bakTypu, WK IpyTH pa3XxoaHO-OTYETHH TOKYMEHTH, OT
KOUTO € BHJIHO, Y€ € HaJBUUIIEHA JOTOBOpEHaTa ¢
[oJIy4aTelisi TOpHa rpPaHua Ha CTOMHOCTTA.
Kaprogbpkarenst HAMaA MpaBo na ucKa
BB3CTaHOBsIBaHE, a baHkaTa 0TKa3Ba MOMCKAHO TaKOBa,
ako € JaJ ChIVIACHeTO CHU 3a U3IbJIHEHHWE Ha
Tpancaknusta gupektHo Ha baHkara u bankara winu
MOJIy4yaTeNIAT ca NPEJOCTaBUIM WIM OCUTYPUIIM Ha
pasnonoxxenne Ha Kapronbpxkartens uHbopMmaius 3a
npeacTosmara TpaHCakus MO pela Ha HACTOSIIHUTE
VYcnoBuss Haii-mManko 28 JAHM Opeau Aarara  Ha
M3MbJIHEHUE HA TpaHcakuusTa.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpkarenar He
MOXE Jla C€ I1030BaBa Ha TMPUYMHU, CBBP3AHU C
U3BbpIICHA OOMSHA Ha BajyTa, KOraro € MPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox go 10 paGoTHM AHM OT MOJNy4yaBaHETO Ha
HMCKaHETO 3a BBH3CTAHOBsIBaHE, baHkaTa BBH3CTaHOBSBA
Kpenuthausa numut Ha Kaproabpxkatens B CbCTOSHUETO
npean TpaHcakiys Wik OTKa3Ba Bb3CTAHOBSIBAHETO MY,
KaTo MOCOYBA OCHOBAHUSATA 32 OTKA3 M OPraHUTE, IIPe]
kouto  Kaproabpxkartenar MoXe Ja  HampaBH
BB3PAKEHUE, aKO HE MpUEMa U3JI0KEHUTE OCHOBAHUS 32
OTKa3.

Bb3cTaHoBsiBaHETO  BKJIIOYBA  Isy1aTa  CymMa 1O
M3MbJIHEHAaTa  TpaHcakius, KaTo  BaJlbOPBT  3a
3aBepsiBaHE € He MO-KbCHO OT Jlararta, Ha KOSTO
KpenutHuar numuT € Owi HamMajdeH CbC CcymaTa Ha
Tpancakuusra.

l'opuure TmpaBuna HIMAa Ja ce€ [pujarat w
KaprogbprkaTensT e uMa npaBo Ha Bb3CTAaHOBSBAHE HA
CpelcTBaTa Mo U3MbJIHEHA Bb3 OCHOBA Ha CHITIACHETO 3a
JTUPEKTeH AeOUT IUIaTeKHa orepalus B CIydaWTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Neo
260/2012 na EBponeiickust mapaameHT u Ha CbBeTa OT
14 mapt 2012 roauna 3a onpenenssHe Ha TEXHUYECKH U
OW3HEC M3UCKBAHUS 32 KPEAUTHU MPEBOIU M TUPECKTHH
nebutu B eBpo U 3a u3MeHenue Ha Pernament (EO) Ne
924/2009 (,,Permament 260/2012%). B TO3m ciy4aii
KaprogbprkaTensT cienpa Aa OTIpaBH MUCMEHO UCKAHE
no bankara 3a Bb3CTaHOBSIBAHE HaA CpejacTBaTa IO
IJIaTe)KHaTa Oorepalus B CpoK 10 56 AHU OT jgaTarta, Ha
KosATO € Oun 3agpiikeH KpemuTHUST JTHMHUT, Karo
bankara B cpok 10 10 paOoTHU THU OT MTOJTy4aBaHETO HA

HCKaHETO BB3CTaHOBsABA 1Mo KpeauTHUs aMMUT Lsiara
CyMa Ha IUIaTe)KHATa OIepariusl.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha Hepa3pelleHa TPAHCAKIIMS U B
JpyTH ciy4yaH, B KOUTO € HAJIMIIEe TAaKOBA 3abJDKEHUE 3a
bankara B IpHJI0)KUMOTO 3aKOHOAATEJICTBO.

12. BJIOKMPAHE 144 JEBJIOKNPAHE.
JEAKTUBUPAHE HA KAPTATA. ITPOLUEAYPA 3A
CUI'YPHO YBE/IOMSBAHE.

12.1. (Uzm., B cuna ot 06.09.2018 r.) bankara uma
npaBo 1o coOcTBeHa IpeneHka na Onokupa Kaprara
W/WIN  KPEAUTHUTE JIMMUTH 32 H3BbpIIBaHE Ha
TpaHcakiyuy, NpyU HAIMYMETO HA KOETO U Ja € OT
cieaHuTe oocrosrencTsa: a) Kaprogbpxkarenar Hapyiu
KOSITO M Ja € OT pasnopenoure Ha Hacrosmure OOmu
ycnoBus; 0) npu Herlamane Ha MUHMMaIHaTa MecevHa
BHOCKA M Ha BCUUKH JAPYTH IPOCPOUCHH 3aIBIDKCHHS 10
JoroBopa B cpok ot 10 (zecer) aHuU ciel ocoyeHara B
CbOTBETHOTO  MeceuHo  u3BieyeHue Jlata Ha
U3bJKABaHE; B) IPU HAIMYME HA OOCKTUBHU ITPUUUHH,
CBbP3aHM  CbC  3HAUUTEIHO  HapacHaJl  PUCK
KaproabppxaTensaT na He € B ChCTOSIHME Jla IOoracsiBa
CBOEBPEMEHHO 3aabJDKeHusita cu 1o Jlorosopa; r)
3710ynoTpedu oT cTpana Ha KapToabpikaTeis BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4MCJIO, HO HE
caMmoO: MpeJoCTaBsHE Ha HEBspHa HHpOpPMaLuUs WIH
yKpuBaHe Ha WH(OpMAIUs TpH TMOMBJIBAaHE HA
3asBneHueTo 3a u3faBaHe Ha Kapra) wium 3moynorpedu
oT crpaHa Ha Kaproabpkarens, CBbp3aHU C JpYIH
npoAykTH Ha baHkaTa (mperocTaBsHE Ha HeEBspHa
uH(popMalMgd WIM YyKpUBaHE Ha HHQOpMauus MpH
KaHIAMJATCTBaHE 3a JPyrd MNPOAYKTH U Jp.); 1)
HapylIaBaHe oT cTpaHa Ha Kaprombpikartens Ha akToBe
U peleHus Ha (UHAHCOBUTE BJIACTU MO OTHOIIEHUE Ha
Kaprara, €) B ciayuyaurte no wi. 11.3 ot Hactosiute OY;
12.2. bankata 6J0KHMpa HU3MOJI3BAHETO HA KapTaTa U B
CJIETHUTE CJIy4au: a) MPH HNOCTBIUIO YBEIOMIIEHHE OT
Kaproabpkarena no pena Ha 4. 4.3., CBOEBPEMEHHO
CJIe]I TOCTHIIBaHE Ha YBEIOMIIEHUETO; 0) MPU MOCThIINIA
nucMeHa Mmonba oT crpaHa Ha Kaproabpxarens c
uckane 3a 6nokupane Ha Kaprarta, U3BbH cilydauTte 1o
y1. 4.3 wiIM NpH TUCMEHO CIHOpPasyMEHHE MEXIy
CTpaHWTE 3a TOBa; B) NpHU HaJMuhe HA OOOCHOBAHO
OpPEINoNoKEeHNe 3a  HEeNpaBOMEPHO  H3IOJI3BaHE
(BKITFOUMTENTHO W OT cTpaHa Ha Kapromabpikarens) uinu
npu y3HaBaHe oOT bankara 3a omacHocT OT
HENpaBOMEpHO u3noi3BaHe Ha Kaprara, u3BBH
cllyuyauTe Ha yBelloMsiBaHe 3a ToBa oT KapToabpikarens
o pena Ha wi. 4.3, KakTO M BbB BCEKH APYT CIy4au,
KOTaTO CBHILIECTBYBAa OINACHOCT 3a Hepa3pelleHa WU
JIpyra HempaBoMepHa yroTpeba Ha Kaprara; 1) mpu
NoJaBaHe Ha TMPEAU3BECTHE 3a IMpeKpaTsBaHe Ha



Horoopa mo wun. 13.1.; m) BBBEACH TpU TBTH
nocnenosarenHo rpemex [IH.

12.3. (U3m., B cuna ot 06.09.2018 r.) B cayuaute mo
. 12.1, 1. (a), (B), (r) u (1) 1 4. 12.2. 1. (B), KaKTO U B
JpyTy ciay4yau KOTaTo € Halule CbMHEHHE 3a WU MpU
HAIMYME HAa M3MaMma WM 3alilaxa 3a CUTYpHOCTTa 3a
MPEIOCTABSIHETO Ha YCIYTUTE CBIVIACHO HACTOSAIIUTE
OOum ycnoBusi, baHkaTa CBOEBPEMEHHO YBEIOMSBA
Kapronbpikatens 3a GiokupaHeTo W 3a INpUYMHATA 3a
TOBa (OCBEH aKO JJaBaHETO HA TakaBa WH(pOpMAIH HE €
MO3BOJICHO MOPajyl CHOOPaKEHUS 3a CUTYPHOCT WIIH
Mopajgy HOPMATUBHU H3HCKBAaHUS) Ha IOCOYEHUS OT
KaproabpskaTens TenedoH, BKIIOUYUTEIHO Ype3 KPaTKo
TeKCTOBO chobOmenue (SMS), ako e 3asBeHo SMS
W3BECTSBaHE, W 1O €JICKTpOoHHATa momia (e-mail agpec,
€JIIEKTPOHEH aJpec), AOKoNKoTo KapromgbpxkarensaTt e
3asBUJI aJIpec Ha eJIEKTPOHHA TIO0MIa, a aKO HE € 3asBEHO
U3BECTSIBaHE upe3 KpaTKU TeKCTOBU choOmieHus (SMS),
HUTO aJIpec Ha eJIEKTPOHHA IOIA — Ype3 JPYTH CUTYPHU
KaHanu 3a komyHukauus. Kaproaspkarenst u bankata
nojlaraT HEOOXOIUMHTE YCWIHA Ja TOAIbPXKAT U
U3MOI3BAaT TMOCOYEHHMTE CpeJICTBa U KaHalu 3a
yYBEIOMsIBAHE TI0 HA4YWH, KOWUTO OTroBaps Ha
ChBPEMEHHUTE CTaHJIAPTH 32 TEXHOJIOTUYHA CUTYPHOCT,
HE TO3BOJSABAT CHUIMTE Ja OBJAT H3MOJI3BAHH OT
HEOTOPU3UPAHU TPETH JUIA W 3allUTaBaT TIXHATa
usanoct. B cnydanre mo wi. 12.1, 1. (0), Crpanure
noroBapsT, 4e KapToabpkaTenar € mpeaBapUTelHO
YBEIIOMEH 3a OJOKHPAHETO ChC CHOTBETHOTO MeceuHo
U3BJICUEHHE, B KOETO € YKa3aH pa3Mepa M JjaraTra 3a
W3IbJDKaBaHE Ha JbDKMMaTa MUHUMallHa MecedHa
BHOCKa, a B ciydaute mo ui. 12.2. 1. (a), (6) u ()
CrpanuTte noroBapr, ue KapToabpikatensir e yBeqoMeH
3a OnokupaHero ¢ TmpuemMaHero OT baHkara Ha
CbOTBETHOTO  yBEJOMJIEHHME/IMCMEHa  Mojiba  3a
onmokupane Ha Kaprara, pecn. CkiIO4YBaHe Ha
CTIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KapTombpikaTens MO MOIXOJSII
HAYMH B CJIy4YaWTe HAa BB3HUKBaHE HA 3HAYAM
OTIepaIlMOHEH WA CBHP3aH ChC CUTYPHOCTTA UHIIUICHT,
KOHTO 3acAra WIM MOXE Ja 3acerHe (UHAHCOBHTE
uHTepecn Ha KapTomgbpxkarens, BKIIOYUTEIHO 3a
BCHYKH MEPKH, KOUTO TpeANpHeMa, 3a Ja OrpaHUuYd
HEOIaroNnpUATHUTE MOCIEAUIIN OT HHIIUICHTA.

12.4. Axo OJOKUpaHETO € M3BBHPIIEHO IO BUHA WIU
HeOpexHocT Ha Kaprombpxkatens (B XUIOTe3UTe Ha
wr.12.1, B ciaydam Ha wu3ryOBaHe, YHHIIOXXaBaHE Ha
Kaprara, u ap.), bankara numa npaBo aa croepe Takca 3a
Oonmokumpane Ha Kaprata, ChOTBETHO Ha KpEIUTHHTE
JTUMUTH, KaTo pa3MepbT HAa Ta3uW TaKca € TMOCOYCH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OGN YCIOBUSI.
12.5. Kaprata moxe na Obae aeOnoOKWpaHa WpH
CIIETHUTE YCIIOBUS:

12.5.1. IIpu 6okupane Ha ocHoBaHue wi. 12.1, T. (a), (0)
u (B), bankara moxe na paebnokupa Kaprara cnen
OTIIaJJaHE Ha OCHOBAHUETO 3a OJIOKHpaHe;

12.5.2. Ilpu Gnoxupane Ha ocHoBaHue Wwi. 12.2. 1. (0),
Kaprara moxe na 6b1e ne0nokupaHna ciie] HoJjlaBaHe Ha
nucMmena monba ot Kaproabpxarens;

12.5.3. IIpu Gnokupane Ha ocHoBaHue wi. 12.2., T (1),
Kaprogspxkatenar wmoxe na aebmokupa Kaprara
€IHOKpaTHO, C obaxaaHe Ha TeledOHHUS HOMED,
nocoueH Ha THpOa Ha Kaprata u HaIIexKHO
uaentuduuupane. Ilpu mnocnenBamo OJokHpaHe Ha
CBHIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananure ciiyyaun Ha Onokupane, Kaprara ne
nojJexxu Ha aeOnokupaHe, kato baHkara neakTuBupa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B nmombiaHeHHE KbM ClIy4auTe, MOCOYEHH B 4IL
12.5.4., Kaprarta ce neakTUBUpa, IPU KOETO C HEsl HE
MoraT Ja ce U3BbpIIBaT TpaHcakiuu, U mpu: (a)
M3TUYaHE HAa CpoKa Ha BanuaHocT Ha Kaprarta. B Tto3n
cinydaii KapraTta aBTOMaTH4HO Ce MOAHOBSIBA CHITIACHO
1. 18.; (6) mosyyaBaHe Ha MoJi0a 3a IpeKpaTsiBaHe Ha
Jorosopa cbri. uwi. 13 wiu u3npaiane Ha IpeIu3BecTue
3a mpekparsaBaHe Ha JloroBopa cwbri. wi. 14; (B) B
ciaydaute 1o wi. 2.3.; (T) CMBPT WIH MOCTaBsSHE O]
3anpemienue Ha KaprogbpxkaTens; (1) BbB BCEKH ClTydaid
Ha npeusaBane Ha Kaprara ceriacuo wi. 18.3.; (e) npu
noJaBaHe Ha IuUcMeHa Mojiba 3a ToBa  OT
Kaproawspkatens; k) npu ycioBusTa Ha wi. 25.3.
JleakTuBUpaHaTa KapTa HE MOXe Ja ObJ€ MOBTOPHO
aKTUBUpaHa M cjenBa Ja ObJle YHUIIOXKEHA WU
npenazeHa BbB opuc Ha bankara.

12.7. C OnokupanHe wiu jAeakTuBupaHe Ha Kaprarta
JloroBopbT HE ce MpeKkpaTsiBa, OCBEH aKO HE ca HAJUIE
OCHOBaHUsATA 3a TOBa MO wi. 13 u ui. 14 no-gony u
Kapronbpkatenar He ce  ocBoOOXIaBa  OT
3aBJDKEHUsATa My 10 JloroBopa, B TOBa 4MCIIO, HO HE
camo, Jia 3aIulalla BCUYKU AbDKMMH TaKCH, TOCOYEHHU B
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIN yCTOBUS.
128. (Hoe, B cmma or 29.07.2019 r)
KaproabpskaTensT ce 3abJKaBa /1a yBeIOMH He3a0aBHO
bankata mo mnocodyenute B 4i. 4.3. Ha4WHM, NpPH
u3ryoBaHe, Kpak0a, NPHCBOSBAaHE WM OTHEMaHe I10
JIpYyr HayuH, YHUIIOXaBaHE WJIM M3MOJ3BaHE IO JAPYT
HEMpaBOMEPEH HAuMH Ha MOOWJIHOTO YCTPOWCTBO Ha
KapronbpkaTtens, Ha KOETO € HHCTAIMPAHO W
aKTUBUpaHO npuiioxxkeHnero m-Token Postbank, kakTo
IIpU CbMHEHUS WIH MPEANOIOKEHHs 32 HEMpaBOMEPHA
ynoTpeda OT TpeTH JIna Ha MOOMITHOTO YCTPOHCTBO Ha
KapronbpkaTtens, Ha KOETO € HWHCTAIUPAHO H
aKTUBUpaHO npuiiokeHrnero m-Token Postbank u/mm 3a
y3HaBaHeTo OT Tpetu juua Ha [IMH 3a gocthn mo m-
Token Postbank. B te3u cnyuan bankara neakTuBupa



CodTyepHus TOKbH CBOEBPEMEHHO CJIe]l TI0JyyaBaHe Ha
YBEAOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe 1a
neaktuBupa CodTyepHUss TOKBH M TPU HAJIWYHE HA
00OCHOBAHO MPEANOJNIOKEHUE 32 HEMPAaBOMEPHOTO MY
U3MOM3BaHe  (BKJIIOUMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OIACHOCT OT HEMNPaBOMEPHOTO My  M3IIOJI3BaHE,
BKJIFOUMTENHO [IPU YBEIOMJIEHUE OT TPETO Juie. B Te3n
ciydaun bankara ysenomsBa Kaproxbpikartens 1o
MIOCOYEHHUTE B wi. 12.3. HaunHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B ciuyuaii Ha
JI€aKTUBUpaHE Ha Codryepaus TOKBH,
KaprogbpkaTensT mMoxke Aa akTMBHpa HOB TOKBH IIO
pena Ha 4. 3.7 ¥ CIL.

13. [IPEKPATABAHE HA  JOI'OBOPHUTE
OTHOLIEHHA OT KAPTOOBPXATEJIA. [TPABO
HA OTKA3 OT JOI'OBOPA

13.1. KaprogbpxaTeniT uMa IpaBo Ja IIpPEeKpaTH
JoroBopa ¢ bankara c¢ 30-gHEBHO MHCMEHO
npenu3BecTre o o0pasel, BbB BCEKU €IMH MOMEHT, 0€3
Ja  OeDKA - oOe3lleTeHHMe WM  Pa3HOCKH 34
npekparaBanero. llpenusBectuero wmoxe naa Obie
Mo/aJeHO BHB BCeKM (DMHAHCOB LIEHTHP Ha baHkara,
karo B Hero KaproabpkarensiT € IIbKEH Ja MOCOYH
WHJMBHUIyaJIEH KOJI 32 OTKa3, KOMTO MOe€ J1a OJy4r Ha
nocouenute B wi. 17.3 renedonu 3a koHtakt ¢ bankara.
[IpexparsiBaHeTO  HAcThIIBAa B MOMEHTA, B KOHTO
€IHOBPEMEHHO Ca HAJIUIIE CIEAHUTE 00CTOATENCTBRA: ()
CPOKBT Ha Mpeau3BecTHeTo € u3TeKkwi; (0) Kaprata e
BbpHAaTa B KONTO U J1a € (PUHAaHCOB LIEHTHP Ha baHkara u
€ VYHHINOXKEHAa 4Ype3 [MpeuynBaHe/mpepsi3BaHe Ha
IJIaCTHUKATa, 3a KOETO CE€ ChCTaBsl MPOTOKOJ, KOHTO ce
noanucsa ot Kaproabpxkarens u cnyxurten Ha bankara;
(B) M3IUTATEHM Ca BCUYKH 33 IbJDKEHUSI, TPOU3THYAIIN OT
Jlorosopa.

13.2. KaprogbpxaTensT uMa mpaBo, 0e3 Ja IbIKH
obe3lieTeHNe MM HEycToika M 0e3 Ja mnocoyBa
MIpUYMHA, 1a ce oTKaxe oT JloroBopa B cpok ot 14 nHu,
CUMTAHO OT /1aTaTa Ha CKIIIOUBAHETO MY.

13.3. KaprogbpxkaTensiT € JUIbXKEH Ja YBEIOMH
bankara nucMeHo 3a 0TKa3a, KaTo ce SBU JJUYHO B OPUC
Ha bankara win u3npatu yBenomusieHue A0 bankara c
MpernopbyaHo MHCMO WM MO0 Kypuep ¢ obpaTHa
pasnucka 0 ajapeca, mocodyeH B wi. 17.3, mpenu
M3THYaHE Ha CpoKa 1o wi. 13.2.

13.4. B ciuyuair, ye Kapromppxaremar ynpaxHu
MpaBoOTO cH Mo 4i. 13.2, TO# e JuIbXKEeH Ja 3arjiaTd Ha
bankara BCHYKM 3aAb/DKEHHUS, MPOU3TUYAINA OT
JloroBopa, B TOBa YMCJIO IIaBHULA, TUXBU U MPUIIOKUMHU
TaKkCH, 3a IEepHoJa OT JaTaTa Ha CKJIKYBAHETO MY 10
JaTaTa Ha M3IUJIallaHe Ha 3abJDKEHUSTA, B CPOK HE TO-
KbCHO OT 30 KaJeHJapHU AHU OT JaTaTa Ha U3IpalaHe

Ha YBEJIOMJIEHUETO 3a OTKa3. JIuxBara ce n3umcisABa Ha
0a3ara Ha YroBOPEHHMTE B HACTOSIIUTE Y CIOBUS
TOJIMIIHY JIMXBEHHU MPOLEHTH.

13.5. B canywain 4de Kaproabpp:kareimar He yIpakKHU
MpaBOTO CU MO 4Wi. 13.2. B MOCOYEHHUSI CPOK WU B
CIIy4aii, ye ChIIUAT HE U3I'bJIHU 3 bJKEHUATA CH 110 YJI.
13.3. u 13.4., JloroBopbT oOCTaBa B CHJIa U
Kaprogbpxkatenar €  AdbKEH Ja  M3IbJIHABA
3aIbJDKEHUSATa CU [0 HEro, KaTo HMMa IpaBo Ja TIo
IIpeKpartu 1o peaa Ha ui. 13.1.

13.6. Ilpm ynpaxHsiBaHe NPaBOTO Ha OTKa3 OT
HacTosimus Aorosop, KpeauronomyuarensaT AbJKA Ha
bankara B cpoka no an. 13.4 nanpaBenure ot bankara
pa3xoau KbM NyOIMYHU aIMUHUCTPATUBHU OpraHy,
KOUTO HE MOJJIEKAT HAa Bb3CTAHOBSIBAHE, U € IITbKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
1. 13.1.

14. I[NPEKPATSBAHE HA  JJOT'OBOPHUTE
OTHOUIEHWA OT KAPTOU3JATEJIA

14.1. bankara mMa OpaBoTO Jia npekparu Jlorosopa c
Kaprogbpxkarens u na neaktusupa Kaprara, B KOUTO
caiyyail Kapronbpkarenar € JIbXEeH Ja BbpHE
He3abaBHO Kaprara Ha bankara, karo mnoamnuiie
dbopMyIsp 3a mpekpaTsBaHe, aKo HACTHIIU JOPU U €THO
oT cinenHuTe chOuTHA: () KaproabpkaTensaT € Hapynui
HACTOSIIIUTE Y CJIOBUS WM HEPAaBOMEPHO € M3MOJ3Ball
Kaprara B Hapy1eHue Ha U3UCKBAHUATA HA OTHOCUMOTO
3aKOHOJATEJCTBO (B TOBAa YMCIIO, HO HE CaMo, Karo €
npenocrasui Kaprara u/unu [TMH Ha tpeto nute u ap.);
(6) HemoOpocbBeCcTHOCT OT cTpaHa Ha Kaproxbpxkarens
BBB Bpb3Ka ChC CKIIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, INpeloCTaBsHE Ha HEBsipHAa MHQpopManus
WIM YKpUBaHE Ha HH(OpMauMsi NpU MOIMbIBaHE
3asBieHueTO 3a M3naBaHe Ha Kapra 3a m3naBaHe
Kaprara) wmm  3moymotpeba oT  cTpaHa
Kapronbprkatensa, cBbp3aHa C APYrd MHMPOLYKTH
bankara (Hanpumep, HO HE caMO NpPEIOCTaBsHE Ha
HEeBsipHAa MH(OpMAIMs WIN YKpUBaHE Ha MH(OpMaIus
MpU KaHIUAATCTBAHE 3a JAPYTH MPOAYKTH U Ap.). (B)
HapylIaBaHe oT cTpaHa Ha Kaproabpikarens Ha akToBe
U pelieHust Ha (UHAHCOBUTE BJIACTU IO OTHOILEHHE Ha
Kaprara;

14.2. IlpekpatsaBanero Ha JloroBopa o wi. 14.1. Bnu3a
B CWIa He3a0aBHO cjeJ [oJy4yaBaHEe Ha IHCMEHO
yBenomiienne a0 Kaproabpkarens, BKIIOUUTEIHO
IIOCPEACTBOM Meceunure W3BIICYCHUS. IIpn
npekpatsaBane Ha [loroBopa mo wi. 14.1. or bankara,
1s710TO  3aabipkeHne  Ha  Kaproabspkarenst crasa
He3a0aBHO U3UCKYEMO H IBIKUMO.

14.3. Tlpum HacThIBaHE Ha IpeICpPOYHA M3UCKYEMOCT
cprtacHo wi. 20.2, JIoroBOpbT ce cUrTa 3a aBTOMAaTUYHO
IPEKpaTeH IIpU IBJIHOTO IOracsiBaHE Ha BCHYKH
nemxuMu oT Kaproabpkatens cymu mno [loroBopa u



HacTosauuTe O6IIM YCIOBHS, 32 KOETO C MOANKUCBAHETO
Ha HacrosuuTe YcnoBusi KaproabpkarensiT ngaBa
CBOETO U3PHUYHO ChIJIACHE.

14.4. V3BBbH NOCOYEHUTE IIO-rOpEe B HACTOsIIATa
pasnopenda ciydau, bankata uma mpaBo Aa HpeKkpaTu
eaHocTpaHHo [[oroBopa 1o BCSKO BpeME C JIBYMECEUYHO
NMUCMEHO  mpenusBectue a0  Kaproabpxkarens,
BKJIFOYUTEITHO MTOCPEICTBOM MeceyHUTE U3BJICUCHHUS.
14.5. JloroBopbT ce MmOpeKparsBa IpU CMBPT WIH
MocTaBsHe 1oj 3amnpenienne Ha Kaproabpxaresns.

14.6. Ilpu npekpatsiBane Ha JloroBopa mo pena Ha
Hactosmusl wi. 14., kakTo M 1o pena Ha wi. 13,
KaprogbpkaTensT Ib1KU HAYUCIISIBAHUTE TIEPUOJUIHO
[0 JIOrOBOpa TAaKCH NPOMNOPUUOHAIHO Ha H3TEKIIU
nepuo/ Ha JierictBre Ha JloroBopa. AKO TakMBa TaKCH ca
IJIaTeHU aBaHCOBO, TE ce Bb3CTaHOBSBAT
MPOMOPIIMOHAIIHO Ha CPOKa Ha MpeKpaTsiBaHeTo. Tasu
pasmopenda He ce mpuiiara IMpu TMpeKpaTsiBaHe Ha
JloroBopa mopaau HEU3MbIHEHHWE Ha YCIOBUSTA Ha
JloroBopa ot crtpana Ha Kaprtombpkarens U B Te3H
ciydan baHkata Mo)ke Ja HAUMUCITU BCUYKH JTBIKUMU
ChIJIACHO HACTOALIUTE YCJIOBUS TaKCU B IBJIHUA UM
pasmep.

14.7. Ilpm npekparsiBane Ha JloroBopa 1o pena Ha
Hacrosimust 4wi. 14., xkakto W 1o pega Ha uwi. 13,
Kaprogbpkatensat ocraBa 3aabkeH KbM bankara 3a
roracsiBaHe Ha BCUYKH 3aJbJDKEHHS, CBBP3aHH C
n3non3BaHeTo Ha Kaprata, BKIIOUMTENIHO W Clel
npekpatsiBaHeTo Ha JloroBopa, HE3aBUCHMO OT
OCHOBaHMSATAa 3a NpekpaTsBaHe. B cayuail ue mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIEHUS
KaprogbpkaTensiT uMa H3UCKYyeMH M HENOTaCeHU
3aabJDKeHUsT KbM bankara, bankata uMa npaBo n1a ru
cpOepe 1o peaa Ha i 20.1 u um. 20.2.

148. B cnydaure, mnpu KOUTO B pe3yiaTaT Ha
npekpatsiBane Ha JloroBopa no Hacrosums wi. 14. u o
wi. 13. mo OanaHca Ha neakTuBupanata Kapra ocrane
MOJIOKUTETHO CallI0, CyMaTa ce IMpeBeXxaa M0 CMETKa,
nocoyeHa ot Kapromepxkarensa. B ciaydail ye TakaBa
CMETKa He € nmocoueHa, KaproabpxaTensT uMa npaso Ja
MOTHhPCH CyMmaTa OT baHkaTa 1Mo mpeIBHICHHS OT 3aKOHA

pen.

15. CIIOPA3YMEHUE 3A
YIAOCTOBEPUTEJIHO JIEUCTBUE HA
JOKYMEHTUTE

15.1. KaproabspxarensT € HasCHO, Y€ 3aJbJIKEHUETO

My ce oOciyxBa Ha MUHUMAJIHH MECEYHH BHOCKH,
Moco4YeHU B MeceUHUTe U3BJICUCHUS, KOUTO CE MU3/1aBaT
or baHkara Ha ompemeNeHO YHCIIO BCEKH Mecell, B
3aBHCHMOCT OT Jararta Ha u3jgaBaHe Ha Kaprara u ce
M3MpaIaT Ha paBHU MECEYHU UHTEPBAJIH, TOPAIHA KOETO:
(a) ako B cpok ot 45 (derupuieceT W NeT) JAHU OT
n3naBaHeTo Ha Kaprara wim 15 (metHameceT) AHM OT

JlaTaTa Ha M3JaBaHETO Ha KOETO M Ja € MeceuHo
u3Bneuenne Kapromwpkarenar He yBegoMu bankara B
nucMeHa ¢opma, Y€ He € MOIyYWI ChOTBETHOTO
MeceyHo wu3BJ€YEHHE, IIOCIEAHOTO CE€ CYuTa 3a
MIOJIy4E€HO B MIETHA/IECET JHEBEH CPOK OT U3JIaBAHETO MY;
(6) ako B cpok ot 10 (mecer) MHU OT MOJYYaBaHETO HA
BCAKO MeceyHO M3BJIEUEHHUE WM KAKBOTO U J1a € APYTo
MMCMEHO U3BECTHE, U3J]aZICHO OT baHkaTa npu cra3BaHe
Ha  HactoammuTte  OOmmM  ycioBus, OTHOCHO
3aIbJKCHUSATA, MPOU3TUYAIIN oT Horosopa,
KaproabpxaTensT He OCIOPU MUCMEHO ChABPKAHUETO
Ha MeceyHOTO H3BIeYeHHE MO peaa Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, C€ CUMTA, Y€ TU € MpHUel
0€3CMOpPHO M Y€ CHIIUTE Ca U3UCKYEMHU M IBIIKHUMH B
CHOTBETCTBUE C HACTOSIIIUTE Y CIIOBHUA.

15.2. KaproabpkaTensT NOTBbpXkAaBa, ye Meceunute
W3BJICUCHUS, KaKTO u W3BJICUCHUSTA oT
aBTOMaTu3upaHara cucreMa Ha bankara, npeacraBisiBar
BAJIUJTHO  JIOKA3aTEJICTBO 34  3aTBbJDKCHUSITA MY,
MOPOJEHU OT M3IO0J3BaHeTo Ha Kaprara, ocBeH ako He
ObJIe JOKa3aHO JPYTO MO ChACOCH pel.

153. C MHOJIHUCBAHETO Ha HoroBopa
KaprogbpkaTensT moTBbpKIaBa U C€ ChIJIacsiBa, ue
JOOPOBOHOTO ISAJIOCTHO WJIM YACTHMYHO W3ILUIAIIAHE HA
IBITOBETe MO0  MECeYHOTO  W3BJCYEHHE  OT
Kaproabprxkarens npeacraBisBa I'bJIHO NPU3HABAHE HA
ChABPKAHNETO HAa MeceuyHOTO U3BJICUCHHE U Ha pa3Mepa
Ha 3aJbJDKEHUETO, MPOU3TUYAILIO OT JbPKAHETO H
u3non3BaHeTo Ha Kaprata, xoeTto € oTOensI3aHO B
CBOTBETHOTO MeCceuHO M3BIECYEHHE, OCBEH aKo, MpeIu
Jla 3aIJ1aTy JBJDKAMUTE CYMU

KaprogbpxkaTensat e Bb3pa3ui nucMeHo npes bankara.
He ce cuuta 3a mbIHO MpU3HAHUE HA CHIBPKAHUETO HA
MeceyHOTO M3BIIEUEHUE U pa3Mepa Ha 3aJbJKEHUETO,
MTOCOYEH B HETO, B CIIy4auTe Ha ChOMpaHe Ha B3EMaHUSTA
1o peaa Ha wi. 20.1. B Te3u ciny4yau crpaHuTe npuemar,
ye KaprogbpkarensiT ce € cbriacwi C JaHHUTE,
MIOCOYEHU B MECEYHOTO HM3BJIEUYEHHE, aKO HE Bb3pasu
nucMeHo B 101HEBEH CPOK OT MOJYYaBAHETO MY.

15.4. Jlannute OT BeAka TpaHCakuys IIPU U3IOI3BaHE
Ha
Kaprata nwa ATM wu IIOC ce 3amnucBar B

nH(popMalnoHHaTa cuctemMa Ha bankara u ce otrpassasar
B KBUTAHIUHUTE, KOUTO ce m3nasar oT ATM, pecm. B
pasneyatkute oT [IOC. Te3um KBUTAaHIMU CE€ CUMTAT 3a
BAJIMJHO JOKA3aTeJICTBO 3a TpaHcakuusATa, OTpa3eHa B
TAX, A0 JOKa3BaHE Ha JIPYro B ChJA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpm nmcmeno uckane ot Kaproawpikarens, u
ciell ChOTBETHOTO onoOpenue or bankara, bankara
U3/laBa ONBIHUTENIHA HHAUBUAYyanHa Kapra Ha Tperto
nune/nuna, kosto Kapra ce m3maBa m oOcimyxBa B
CBOTBETCTBUE C HACTOSIILIATE Y CJIOBHSI U ITPH YCIOBUE Y€



TPETOTO JIMIIE € W3IS0 3al03HATO C Te3U YCIOBHS U
noanuire JoroBopa m Hacrosmure YcioBusa. B To3um
ciyyaili ~ KaprogbpxaTensT W ObpKarensiT — Ha
nombiiHATeNHaTa KapTa 0TroBapsT colmaapHo U U3LSIIO0
3a BCUYKM 3aJbJDKEHUSI KbM baHkara, CBBp3aHH C
nombianutenHata Kapra, npoustuuanu ot [lorosopa.
OTHOCHO nBpkaTtenure Ha JonbjiHUTEeNHa Kapra ce
IpujiaraT ChOTBETHO pa3nopeAduTe Ha HACTOSIIUTE
VYcnosus, npuwioxumu 3a Kaprogbpxarens.

16.2. B ciuywaute Ha nmpeaxonHara anuHes, baHkara
e u3/aBa eqHo MeceyHo U3BIE€YEHHUE, B KOETO IIE ce
oTOeNsI3BaT 3aJb/DKEHUSATA 32 BCUYKM M3JaJEHU IO
Joroeopa Kapru, koeto me 0b/1e u3npaiaHo Ha ajpeca
Ha Kaproabpxarens Ha ocHoBHara Kapra.

17. KOMYHUKALIUA U TOKA3BAHE

17.1. Bcsko yBenomieHue, Moi0a WiM HATOMHUTETHO
MUCMO 3a M3IUIAIlaHEe Ha 3aab/DKeHusi oT bankara,
BKJIFOYUTEIIHO U aKO CE€ OTHACAT A0 JONBJIHHUTENIHA
Kapra, ce uznpamar va Kaproabpixaresns B MMCMEH BU]L
Ha OBITApCKU €3UK Ha XapTUEH HOCUTEN C OOMKHOBEHA,
a KBACTO € MPEIBUJICHO ChIacHO HacrosmmTe OOmu
yCIOBUSL - C IpenopbyaHa IIOIIA C M3BECTHE 3a
JIOCTaBsIHE, Ha ajJipeca 3a KOPECHOHICHIIHS, HU3PUYHO
u30pan ot Kaprogbpxkarens B 3asiBICHUETO 32 H31aBaHE
Ha Kaprara. B ciyuaii ue He e u3puuno uz0Opan ajapec 3a
KOpPECHOHJACHIIMS, 32 TaKbB C€ IMpPUEMa IOCOYECHHS B
3asBneHueTo Hacrosml aapec Ha Kaprombpxkatens. B
cllydauTe, IpeaBuaeHu B HactosmmTe OOy ycioBus,
CHOTBETHUTE yBEJIOMJICHHUS C€ HM3IIpallaT Ha ajpeca Ha
eJIeKTpOHHaTa mnoua (e-mail agpec, eIeKTpoHEH ajapec),
ChOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kapronbpikatens, kouto ca OTOENs3aHU B HETOBOTO
3asBnenue 3a u3naBaHe Ha Kaprara, ocBeH ako TO#l €
yBegoMm nucMeHo baHkara 3a TsAxHaTa IPOMSHA.
N3puuHo ce moroBaps, ue BCEKH MOCIETHO JACKIapUpaH
or Kaprogbpkarens azapec, €JIEKTpPOHEH aApec u
MoOWIeH TenedOHEH HOMEp, Ce CUMTaT 3a ajpeca,
CHOTBETHO E€NIEKTPOHHUS aJpec U MOOUITHUS TenedoHeH
HOMEp, Ha KOWTO II€ C€ M3IpallaT U3BECTUATA WU IIIe
Ce WU3BBPIIBA OIOBECTABAHETO HAa KOUTO U Ja €
JIOKYMEHT, cbhriiacHO HacrtosimuTe Oo0mu ycmous. 1o
MOJIy4aBaHETO MO peja Ha wi. 17.2 Ha yBegOMIIEHUE 3a
MpOMSTHA Ha aJipeca, ChOTBETHO Ha €JIEKTPOHHUS aJpec
WM Ha MOOWIHHS TeneOHEH HOMEp, BCHUKH
CHOOIIEHHUS, TOCTUTHAINA /IO TMOCIEAHO JCKIapUpaHus
aZipec, ENeKTPOHEH ajapec WiIM MoOwieH TenedoHeH
HOMED, 1€ CE CUUTAT 3a MOJTYyUCHH.

17.2. CrpaHuTe U3PUYHO C€ ChIJIacABaT U JIOTOBAPAT,
4ye yBemomyeHusAta (B TOBa YHCIO W MecedyHu
W3BJICUYCHHUS), U3MpaTEeHU oT bankara 10
KaprogbpkaTens Ha aznpeca Ha €JIEKTpOHHA IIOIIA,
MO3BOJISIBAT ~ CHIMUTE Ja OBJAT CBXpaHEHH OT
Kaprogbprkarens no HauMH, TOCTHIEH 3a MOCIEABAILN

CIOpaBKM OT HEroBa CTpaHa, 3a MEpUOA OT BpeEMe,
JI0CTaTbU€H 3a LEINTE, 3a KOUTO
YBEIOMJICHUSTA/ChOOILIIEHUITA Ca U3MPaTeHH, Karo
uHpopManuATa, ChAbpXKAIla c€ B TAX MOXe aa Obae
BB3NPOU3BEICHA B HEMPOMEHEH BHJ, MOpPaau KOETO
Crpanute cuuTaT CBHIIUTE 3a MPEIOCTABEHU Ha
JIIBATOTPACH HOCHUTEN, MO cMmuchia Ha § 1, T. 4 or
JombnauTtenHure  pasmopendu  Ha  3akoHa  3a
IUTATEKHUTE YCIYTH U TUIATEKHUTE CUCTEMHU.

173. (U3m., B cmia or 16.07.2018 r.) Bceunukn
yBepomiienust Ha Kaproabpkarens no bankara cinensa
Jla ce U3Mpallar B MUCMEH BHJ Ha CJIEIHHUA aJpec: Tp.
Codus 1766, Cronuuna obmuHa, Paiion ,,Buroma®, yim.
,»OKomoBpbcTeH MbT* Ne 260, crpana C, erax 5, oduc 8
WIN JIMYHO BHB Bceku oduc Ha bankata; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, nmpu HaOupane ot
gyxoOuaa +359 2 816 60 00, xakto u TenedoHUTe,
nocoyeHu B MeceuHuTe u3BieYeHUS U Ha MHTepHeT
CTpaHuLaTa Ha bankara Ha aapec
https://www.postbank.bg/. E-mail 3a Bpwb3ka —
klienti@postbank.bg;

17.4. 1lpomsiHa Ha faHHUTE 110 Wwi. 17.3. ce omoBecTsiBa
4ype3 nH(pOpMAIMOHHKUTE Opomrypu wid B MeceuHure
u3BJIeYeHHs, u3npamianu 1o Kaprombspkarens uiau Ha
WnrtepHer-ctpanunata Ha  bankata Ha  azpec
https://www.postbank.bg/.

17.5. (U3m., B cuia ot 16.07.2018 1.) Besiko momyueno
or bankara ysemomisieHne mo uin. 4.3. ce 3amucBa B
XPOHOJIOTUYEH PEJl B CTIELUATHO MTPEHA3HAUEH 3a I1eITa
JTHEBHUK, KOUTO C€ BOJU HA XapTHEH U/UIU TEXHUYECKH
HOCHTEI. JIHEBHUKBT OCUTYypsiBa TOYHO
BB3MPOU3BEKIaHE HA HHPOpPMAIIUATA U U3KITI0UBA BCAKA
BB3MOKHOCT 32 HEMHOTO IOCJIEJBAIIO M3MEHEHHe. 3a
yBEJIOMJICHUSITA TIOTY4Y€HU 10 TenedoH, B THEBHUKA ce
oTOensI3Ba U Yaca Ha Mojy4yaBaHeTo uM. J{o noka3BaHe
Ha MPOTHUBHOTO, 3alMCBAHMATA B TO3M JHEBHUK HMMAT
JIOKA3aTeJICTBEHAa CHUJIa MEXAYy CTPaHUTE€ OTHOCHO
ChIBPXKALIUTE CE B TAX 00CTOATENCTBA.

17.6. bankarta wu3mpama Ha  IMOCOYEHHsS  OT
Kaprogbpxkatenss B 3asBIeHUETO 3a U3/1aBaHEe Ha
Kaprara anpec Ha enekTpoHHa mnoma MecedyHOTO
M3BJICYCHHE 110 WI. 8§ KaKTO U yBeJomieHus 3a: (1) Oomo
IepkuMa cyma no Kaprara; Munumansa mecedHa
BHOCKa, KakTO € ompefeneHa B wi. 9.1., u kpaiiHaTta
natata 3a turamanero i; (2) Tpancakmuu c¢ Kaprara
(TerneHe Ha mapu B Opoi MITM OKYIIKA Ca CTOKH/YCIIYTH,
BKJIFOUMTEJIHO Ha PaBHU MECEYHH BHOCKH), U3BBPIICHU
B pexum on-line; (3) perucrpupanute ot bankara
HEYCIIEITHU OMMTH 3a W3BbpIIBaHEe Ha TpaHCakIUU C
Kaprara B pexum on-line, kKakTo ¥ MpUYUHATA, TOpaaN
KOSITO ChOTBETHATa TPAHCAKIIUS HE CE€ € OCHILIECTBUIIA;
(4) npocpoueHu miuamanus; (5) IpPOMOLMHU, YCIYyTd U
NPOAYKTH Ha baHkaTa u Ha THProBLHU, KOUTO MpUeMaT
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mnamanus ¢ Kaprara u ¢ kouto bankata nma CKIIIOUYEH
JIOTOBOp 3a MpUEMaHE Ha IUIAllaHUS C IUIaTeKHU
MHCTPYMEHTH, KaKTO U Jpyra uHpopmaIus, CBbp3aHa C
JoroBopa. KaproabpkaTensiT MOXKeE J1a 3asBU U3PUYHO,
Yype3 MoJlaBaHe Ha MUCMEHO 3asiBlIieHHE 10 oOpa3el] BbB
¢unHancoB 1IeHTHp Ha baHkara, ye He xerae /1a mojryyana
ChOOIIEHUS 3a IslaTa WIM 3a 4acT OT IOcOYeHara
uHpopmanus (¢ U3KIOYEeHUE HA HHPOpMAIHITA TIO T.
(4)), KaKTO W 1A 3asABU JIOI'BIHUTEIIHO MOJy4yaBaHE Ha
NEpUOIMYHA OCHOBA HA MH(OPMAIIHS 32 pa3noIaraeMus
Kpeauten numur. Ha Kaprombpikarenu, CKIOUUIN
Horosop npeau 01.03.2009 r., bankara 1ie u3mnpaiia rno
€JICKTPOHHA TomIa yBegomiieHusta o 1. (1), 1. (2) u T.
(3) or Hacrosmusa ui. 17.6 camo cien momaBaHE OT
Kaprogbprkarenss Ha M3pUYHO MHUCMEHO 3asBICHUE IO
oOpa3zel BbB (pMHAHCOB LIEHTHP Ha baHkara.

17.7. bankara wu3mpam@a Ha  IOCOYEHHsS  OT
Kapronwpxkatens B JloroBopa MmoOuieH TtenedoHeH
HOMEp KpaTKh TeKCToBUM choOmenus (SMS) ¢
unpopmanus 3a: (1) O6mro nemwkuMa cyma no Kaprara;
MuHuMmaliHa MeceyHa BHOCKA, KaKTO € OIIPEJIEIeHa B UJl.
9.1, wm KkpaifHara pgarara 3a Ioiama”HeTo u; (2)
Tpancakuuu ¢ Kaprara (Ternene Ha mapu B Opoil mim
MOKYyNKa ca CTOKHW/YCIYrH, BKIIOYUTEIHO Ha pPaBHU
MECEYHH BHOCKH), M3BBpPILICHH B pexkum on-line; (3)
peructpupanute OT baHkaTa HeyCHemlHW ONUTH 3a
n3BbpuIBaHe Ha TpaHcakiuu ¢ Kaprata B pexxum on-
line, xakTo W mMpUYMHATA, TOPaAX KOSTO ChOTBETHATA
TpaHCAKIMs HE C€ € OChIlecTBWiIa; (4) TMpoCcpoUYeHU
iamanus; (5) TpOMOLMHU, YCIYTH M TPOAYKTH Ha
bankara u Ha THProBIM, KOUTO MPUEMAT TIJIAIIAHUS C
Kaprara u ¢ xouto bankara uma CkJltOu€H JOTOBOp 3a
MpueMaHe Ha TUIANAHUSA C TUTATEKHU WHCTPYMEHTH,
KakTo U Jpyra uHdopmarnus, cBbp3aHa ¢ [loroBopa.
KaprogbprkaTensT uMa mnpaBo jJa 3asiBU U3PUYHO, UPE3
MoJlaBaHe Ha THUCMEHO 3asBIeHHEe Mo oOpa3el] BbHB
¢uHaHCOB 1IeHTHp Ha baHkara, ye He *keae Ja nojay4yaBa
KpaTKU TEKCTOBU CHOOILEHUS 3a Is1aTa UK 3a 4acT OT
nocoyeHara HHpopmamus (¢ M3KIIOYEHHE  Ha
unpopmanuara mo T. (4)), KakTO W Ja 3asBH
JOMTBIHUTETTHO MOJIyYaBaHe Ha MEepUOJAMYHA OCHOBA Ha
uHpopmanus 3a paszmonaraemus Kpeauten aumur. 3a
BCAKO ChOOIIEHUE, U3IpaTeHo oT baHkara, chabpKaIo
unpopmanusg mo 1. (1), T. (2) u 1. (3), KaKTO W 3a
yBeioMJIeHHs ¢ MHpopMalus 3a paznonaraeM Kpenuren
JTUMUAT OT Hacrosawmua ui. 17.7, Kaprombpxkaremnst
OBJDKA Takca, nocodeHa B Ilpwioxenume Ne 1 xbM
Hacrosimute YcnoBus. Ha Kaproabpikarenu, CKitounim
Horosop npenn 01.03.2009 r., bankarta me wusmnpama
ChOOIIEHUs, ChabpxKaIy HHpopMarusa mo 1. (1), T. (2) u
T. (3) ot Hacrosmus 4. 17.7., camo ciex mojgaBaHe OT
Kaprogbprkarens Ha U3pUYHO MUCMEHO 3asBJICHUE IO
oOpasen BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npenocTaBsit
Ype3  CbOTBETHHS  JOCTaBYMK  Ha  MOOWIHH
KOMYHHUKAI[MM/MHTEPHET yCIIyru, kKaTo bankara He Hocn
OTTOBOPHOCT 3@ HEIOJIyYaBaHE WM HEHABPEMEHHO
[OJydyaBaHE Ha TaKUBa YBEJOMIICHUS/ChOOLICHHUS,
KOIraTo HEIOJIy4aBaHETO, ChbOTBETHO HEHABPEMEHHOTO
NOJy4aBaHE c€ IbJDKAT Ha NPUYMHU, HaMHpaIld ce
U3BBbH KOHTposia Ha baHkara, kato mnpoOiemMu B
IPEHOCHAaTa KOMYHHUKAI[MOHHA CpeJa Ha ChOTBETHHUTE
JOCTAaBYMIM HAa MOOWJIHM KOMYHUKALMU/UHTEPHET
ycIyr, GopcMaxopHHU 0OCTOSTEICTBA U JIP., KAKTO U B
CJlydauTe Ha IPeKpaTsBaHe Ha JJOTOBOPHUTE OTHOLICHUS
Mexay bankata v CbOTBETHHS JOCTaBUYMK Ha MOOWIHU
KOMYHHUKAI[UM/UHTEPHET  YCIYI'H,  CBBpP3aHH  C
IPEOCTaBsIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT NPUUMHATA 32 PEKPATIBAHETO UM.

179. 3a Tpancakumu B pexum off-line, mpu
U3BBPIIBAHETO HAa KOUTO HE C€ M3HMCKBa 000peHHE B
peaJlHO BpeMe OT CBhOTBETHATa aBTOpPU3ALlMOHHA
cucreMa, He Morar ja ce usnpamar e-mail u SMS
u3BecTHsl, KaTo Kaproaspkarensar ce nuahpopmupa 3a Ts1x
HOCPEICTBOM MeceuHUTE U3BJICUEHUS.

17.10. C ornen mpenocTaBsHe HA YCIyruTe 1mo wi. 8.1,
17.6 u 17.7 ot HactosimuTe OO YCIOBUS, KAKTO U C
OrJIe]] IpeIoCTaBsIHe Ha HH(OpMaIus mpu 00aKaane ot
ctpaHa Ha Kaproabpikatens Ha mocodyeHus B wi.l17.3,
TenedoH 3a Bpb3ka ¢ bankara, Kapronspxarensr nasa
cbriacuero cu baHkata na paskpuBa uHGoOpManus,
npeJcTaBisBalla 6aHKoBa TalfHa M0 CMHUCHJIa Ha 3aKOHa
3a KPEeJUTHUTE MHCTUTYLIUU 4Ype3 ChOOILIaBaHETO ¥ 1o
tenedona Ha Kaproabpkarens, pecn. upe3 U3NpaiiaHe
Ha nocoyeHute or Kaproaepkarens azapec 3a
KOPECTIOH/ICHIIMS, ChOTBETHO Ha aJipec Ha €JEeKTPOHHA
noura 1 MoOuIIeH TeraeoHeH HOMeEp.

18. TIOJHOBSABAHE WU IIPEU3JJABAHE HA
KAPTATA

18.1. Ilpm u3TMYAHETO HA CpPOKa HAa BAIMIHOCT Ha
Kaprara, nocoyeH Ha ymueBara M cTpaHa, Kaprara ce
nogHoBsiBa OT bankara aBTomMarnuHo. B ciywaid ye
Kaprarta He € u3non3BaHa NPOABIDKUTEIEH NEPUOA OT
BpeMe, Mopaau choOpaxkeHus 3a curypHocT bankara
MOJKE€ Ja He NOoJHOBM aBToMarnyHo Kaprara, karto
yBesoMsiBa 3a ToBa KapTroabp:karens npeau U3THYaHETO
Ha cpoka Ha BanuaHocT Ha Kaprata mo TenedoH win
ype3 SMS Ha mnocouenuss ot Kaproabpkarens
teneponen Homep. B Te3sm cmywam Kaprata ce
MOJIHOBSIBA CaMmo CJIeJ] OTIPABEHO M3PUYHO HCKAaHE OT
Kapronsprxkarens no bankara. bankara uma npaBo 1a He
noaHoBu Kaprata m B ciydall Ha HENOCTUTaHE Ha
ChbIJIaCHe€ MEXAY CTPAaHUTE 3a MPOMsHA Ha YCIOBMSATA
cermacio wi. 10.5. B cinywaii ye kaprara He Obue
MIOJIHOBEHA CBIJIACHO YCJIOBHATA Ha HacTosllaTa
pasnopen6a, JloroBopbT HE ce IpekpaTsaBa U



Kapronbpkatenar He ce  ocBOOOXkIaBa  OT
3aIbJKEHUsATa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, Jia 3aruiania BCHUKHM IbKUMU TaKCH, TOCOUYEHU B
[Ipunoxxenne Ne 1 kpM Hacrosmmre OOLM yCIOBUS.
Hosara Kapra ce npegasa na Kaproabspxkarens no peaa
Ha wi. 2.2. Besxa HoBa Kapra npencrasisiBa
MPOIbJDKEHNE Ha MpeAuIliHATA U Ce MOJYMHSIBA Ha
cpuTe YcnoBus. KaproabpkaTensT € JUIbKeH JAa
npenaze crapara Kapra npu noiaydaBaHeTo Ha HOBaTa B
ouc na bankara.

18.2. Axo Kapronbpxkarenar HE Kerae
nonHoBsiBaHeTo Ha Kaprara cu, Toli TpsiOBa 1a yBe1oMu
nucMeHo bankara nHaii-kbcHO 40 (ueTupuaeceT) IHU
npead OBPBO YHUCIO HA Mecella, B KOMTO H3THYa
BAJIMHOCTTA U. B TO3M ciyyall mpeKkbcBa U CPOKBT HA
nombiaHuTtenHute Kaptu, kouto chII0O HE ce
nonHoBsBar. llpu mnogaBaHe Ha yBeAOMJIEHHE OT
Kapronwprkatens 3a HenpeusaaBane Ha Kaprara o pena
Ha HacTtosdwmaTta pasnopenbda JloroBopbT He ce
npekparsaBa u KaproabpkaTenar He ce 0cBOO0XK1aBa OT
3aJIbJKeHusATa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, Jia 3aruiania BCHUKM IbKUMU TaKCH, TOCOYEHU B
[Tpunoxxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.
18.3. IIpu HEBB3MOXKHOCT 3a u3noj3BaHe Ha Kaprara
Ipeld W3TUYaHETO Ha HEWHHS CPOK Ha BaJUAHOCT,
BCJIC/ICTBUE Ha J€aKTUBUpAHE ChIiacHo wi. 12.5. wnm
IpU TeXHUYECKa HeusnpaBHOCT Ha KapraTta, kakTo U B
ciyyaure mno wi 2.3, Kaprara moxe na Obae
npeusaazeHa, ciej MojaBaHe Ha IMUCMEHa Mojba OT
Kapronspskatena 3a Toa. Koraro npeusgaBaHETO ce
U3BBpIIBA B pe3ynTaT 3aryba, Kkpaxk0a min (pu3n4ecKo
yBpexJaHe Ha KapTara, KakTo ¥ BbB BCEKHU JAPYT CiIydait
Ha IpeusiaBaHe Mo HckaHe Ha Kaproabpxkarens, ce
3aIJIaa Takca, onpeneneHa cbriacHo [Ipunoxenue Ne
1 xbM HacTosuTe OOIIN yCITOBUS.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cunma or 16.05.2018 r.) bankara
00paboTBa TMYHUTE JaHHU B ChOTBETCTBHE C PerimameHT
(EC) 2016/679 na EBponeiickus napiaMeHT 1 Ha CbBeTa
ot 27.04.2016 r. (,,O011 pernaMeHT OTHOCHO 3alluTa Ha
nanaute). IlompoOHa wHboOpMaIus 3a MEIUTE W
NPaBHOTO OCHOBAaHHE 3a OOpabOOTBAaHETO HA JMYHHUTE
JAaHHW; KaTeropuHuTe IOJy4yaTead Ha JIMYHU JaHHH,
CpOKa, 3a KOWTO 1€ C€ ChXpaHABAT JIMYHWUTE JAHHU;
mpaBaTa Ha CYOEKTUTE Ha JaHHU BBB Bpb3Ka C
00paboTBAaHETO HA TEXHUTE JIMYHM JIaHHHU OT CTpaHa Ha
bankara, kakTo ¥ MHpOpMAIUS 32 HAYMHA, 10 KOWTO Te
Morar jaa ObJaT YIOpaKHEHW; JaHHU 3a KOHTAKT C
JUTBKHOCTHOTO JIMIIE€ IO 3allUTa Ha JaHHUTE U BCSAKa
npyra uHpopmanus, KosTo OOIuUAT periaMeHT OTHOCHO
3alUTa Ha JaHHUTE W3KMCKBa Ja ObJe MpeaocTaBeHa Ha
CyOeKTHTE, C€ CBhABPKa B YBEJIOMJIEHHE OTHOCHO
00paboTBaHEe HA JMYHUTE JaHHHU, KOETO € HaJIM4YHO Ha

WHTEpHET cTpaHuIata Ha bankara (www.postbank.bg),
KaKTO W Ha XapTHEH HOCHTEN BBB BCEKH OQPHUC HA
bankara.

20. [MIPUHYJUTEJIHO N3IThJIHEHUE.
I[TPEXBBPJISIHE HA TTPABA
20.1. (M3m., B cuma or 06.09.2018 r1.) Ilpu

HEIOracsiBaHe Ha KOETO J1a € 3a1bJKEHUE B CPOKA I10 YII.
9.1, na ocHoBanue 4i. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., baHkara MoXke aa NOPUCTBIU KbM
cbOMpaHEe Ha B3EMaHMATA CH 4Ype3 IIOracsiBaHE CbC
cpencTBa OT BCUYKM CMETKM Ha Kaproabpxkarens Ha
OCHOBHa 1/mu aonbinutenna Kapra u na [loppsunrens,
OTKpUTH B baHkara, 3a KOETO C IOANKCBAHETO Ha
Horosopa KaproabpkarensiT Ha OCHOBHA W/MIU
ponsyHATenHa Kapra u IloppumTensaT naBar CBOETO
u3pu4HO cbriacue. [1o pena Ha HACTOSIIMS WIEH MOTraT
Ja ce cpOupar CyMH OT CMETKHM Ha OCHOBHHS
Kaprogbpxaren u Ilopbunrens 3a 3aIbHKEHHUS IO
JloroBopa, BB3HMKHaIM BBB Bpb3Ka C H3/AajJ€HA
nombaHuTenHa Kapra (32 KOMTO ce HOCH COJUAapHa
OTTOBOPHOCT 10 Wi. 16.1.), 32 KOETO C MOAINMCBAHETO HA
Horoopa  KaprogbpkarenuTre Ha  OCHOBHA W
nombiaHuTenHa Kapra npaBar cBO€TO HEOTMEHHUMO U
0€3yCJI0BHO ChIIacHe.

20.2. Ilpum HenoracsBaHe Ha MHUHUMAJHUTE MECECYHU
BHOCKHM I10 JBE MOCJE€I0BATEIHU MeceuHU U3BICUEHUS;
bankara Moxe na 00sfBM  3aTBJDKEHHETO  Ha
KaproabprkaTens 3a M3LAI0 MPEACPOYHO H3HCKYEMO.
bankara Mo)ke na moucka HM3/laBaHE Ha 3aloBel 3a
He3a0aBHO u3nbIHeHHe 1o peaa Ha wi. 418 I'TIK u na ce
CHaOIM ¢ W3NBJIHUTENEH JHUCT Bb3 OCHOBA Ha
W3BJICYEHHE OT CYETOBOJHMUTE CH KHUTH U A MPUCTHIIN
KbM TNPUHYIUTEIIHO ChOMpaHe Ha B3EMaHETO CH KaTo
HAacO4Yu M3IBJIHEHUETO BBPXY LSAJIOTO MMYILIECTBO Ha
KapronbpkaTens Nno yCTaHOBEHHS B 3aKOHa pefl.
KaproabprkaTenar AbKHA 3aKOHHA JIMXBa OT JaTara Ha
[10/1aBaHE Ha 3asBJICHUETO 32 3all0BEJl 3a U3ITbJIHEHHE.
20.3. OCHOBHHSAT u TOMBIHUTEITHUST/TE
Kaprogbpxarenu u Iloppumtenar ce 3agbipkaBar Ja
MOKPUAT BCHUYKH CBHJICOHHM pa3xoAH, CHOTBETHHUTE
MpU3HATH Bb3HArpakJeHUsl Ha aJBoKaTuTe Ha baHkaTa
U EBEHTYaJIHUTE  DPa3XoAu 3a  NPUHYIUTEIHO
U3MIBJIHEHNE, B CIy4yall Ha U3BBbHCHACOHU WIN ChICOHU
MCKOBE 3a U3IIIalllaHe Ha MpeTeHIMUTE Ha baHkara.
204. B cmywaii Ha  pa3iensHE/OTHENSHE ~ Ha
IOpPUAMYECKOTO JIUMIE Ha baHkara Ha JBE WIM IOBEYE
Jpy’KecTBa, yIpaBUTEIHUAT oprad Ha bankara pemiaBa
Ha KO€ OT APY’KeCTBaTa IPaBONPUEMHHUIIM /1 IPEXBBPIIH
JIOTOBOpHUTE OoTHOIIeHUs ¢ KapToabpikaTens, 3a KOeTo
MOCJIEAHMAT HAJUIEKHO ce yBenomsiBa. C MOANNCBAaHETO
Ha JloroBopa KapToabpikaTenar ce chriacsiBa ¢ BCSIKO
TaKOBa IIPEXBBPIISHE.



20.5. bankara u Kaprombpxarenar ce chbriiacsapar, 4e
BbB BCEKH €IMH MOMEHT OT AEHUCTBUETO Ha J[orosopa u
HacrosiuuTe  YcioBusd, baHkata uma  1mpaBo
€IHOCTPAHHO J1a IIPEXBBPIIU JOTOBOPHUTE OTHOLLIECHHUS C
Kaprogbprkarens, BKIOYUTENIHO, HO HE CaMO BCHYKO
CBOM B3eMaHud 10 Jlorosopa, Ha JpyKecTBa HIIU
WHCTUTYIMH OT rpymnara Ha Eurobank Group (FOpobank
I'pyn), xbM KoATO mnpuHAMIexku baHkara, BKI. Ha
"bearepubn Pureiin Cepucuz" AJl, rp. Codust ("BPC")
Wi Ha JApyrH (UHAHCOBM WIM HE(PHHAHCOBU
WHCTUTYLIUM WU JPYKECTBA, BKIIOYUTEIHO TAKUBA,
YUATO JIEHHOCT BKJIFOYBA CEKIOPUTHU3ALUS.
Kaprogbpxarenat  nmaBa  CBIVIACHETO cu u
onpasoMoniaBa baHkara, B cilydail Ha IPEXBBPJISHE Ha
B3eMaHuATa 1o Jlorosopa, baHkara aa mpexBbpiM H
MPEeIOCTaBH HAa HOBUS KPEAUTOP U BCsKa MHPOpMAIus,
CBBbP3aHa C W3/1aBaHETO W M3noia3BaHeTo Ha Kaprara,
npecTaBisgBaiia OaHkoBa TaiiHa. bankara ce 3aabkaBa
B CJIy4ail Ha PEXBBPIIIHE Aa yBeaoMu Kaproabspxkareis
3a HOBHS KpEeAUTOp, OCBEH ako baHkara mpobikasa J1a
agmuHucTpupa [loroBopa mo cropasymeHue ¢ HOBUS
KpEIUTOp, KaTo MPEXBBPISAHETO L€ UMa JEHCTBUE
cupsamo Kaprogbpikarens npu yBeIOMSBAaHETO MYy OT
cTpaHa Ha bankara.

21. OBE3ITEYEHHM A

21.1. C nmoanucBanero Ha JloroBopa Ilopbuurensar ce
3aab/DKaBa J1a OTrOBapsl COJMJAPHO C OCHOBHHS H
noneaauTenHUS/Te KapToabpxarenu npen bankara 3a
M3IBJIHEHHETO Ha KOETO M Ja € 3aJbJKCHHE,
IIPOU3TUYAIIM OT JIoroBOpa U HACTOSIIUTE Y CIIOBUS, 10
OKOHYATEJIHOTO IIOracsBaHE HAa BCHYKHU 3aJbJDKCHUS,
BKJIFOUMTEIHO U Korato bankara oOsiBM 3abJKEHHSITA
3a MPEICPOYHO U U3LSUIO M3ucKyeMH. [loppumrernsr ce
3aabipKaBa crpssMo baHkaTta ga oTroBaps M 3a BCUYKH
MOCJIEIUIM  OT  HEU3IBJIHEHHWETO Ha  IJIaBHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHUA W
nombiaHuTenHUS/Te Kaproabpikareny, BKIIOUUTEIHO 32
pa3sHOCKHUTE MO CHOMpPAHETO MY M 3a BCHUYKU BpeIH,
nperbprieHn  oT  bankara B pe3yarar  OT
HEU3II'BJIIHEHUETO.

21.2. TlopbuMTensAT oCTaBa 3aJbJDKEH U CIE KpanHus
CPOK 3a TIOracsiBaHE Ha BCHYKM 3aJbJDKEHUS Ha
OCHOBHHUSI U JONMBIHUTENHUS/Te KapToabpxarenu mo
JloroBopa u HacTtosmuTe YcloBus, 0e3 ma e
HeoOxonumo bankara na mpeasBsiBa HCK Cpelly
OCHOBHUS WJIHM JONbIHUTENHUS/Te KapTronspxkarenu, B
IIECTMECEYEH CPOK OT HACTBhIIBAHE Ha NaJexa, 3a Ja
3arasu npasata cu cupsmo Iloppunrens.

22. I[TPOMSAHA HA YCIIOBUATA

22.1. (M3m., B cuma ot 06.09.2018 r.) bankara nma
MPaBOTO Jla TMPOMEHS EAHOCTPAHHO HACTOSILIHTE
VYcnoBusi, BKIIOYUTEIHO M BCHUYKH MPHUIIOKEHUS KbM
TAX, TIPU CMa3BaHEe Ha pa3nopeaduTe Ha MPUIOKHUMOTO

3aKOHOJIaTEJICTBO, BKJIKYMUTEIHO, HO HE camo, B
CyyauTe KOraTro TOBa C€ Hajara OT IpOMsiHA B
MPUIOKUMOTO 3aKOHOJIaTEJICTBO, npoMsiHa B
npakTukuTe Ha baHkara mo mpejyiaraHeTo Ha yCIyTUTe
IIPEAMET Ha HACTOSIIMTE YCIOBUS WM NPOMSHA B
cnennukara Ha caMmuTe yCIryru. bankara ce 3aabpimkaBa
Jla IpeIOCTaBu Ha pasnojiokeHue Ha Kapronbpxkarens
MPOMEHUTE B YCIOBUATA Upe3 MyOIMKYBaHETO UM Ha
JBJITOTPACH HOCUTEN — UHTEpPHET caiiTa Ha baHkaTta Ha
azapec https://www.postbank.bg/, B cpok He T0-MajIKO OT
JIBa Mecela MpeAau Jarara, Ha KOSTO IPOMEHUTE I
BIsi3aT B cuia. bankata uHbopMHpa TOMBIHUTEIHO
KaproabprkaTenute 3a IpOMEHUTE MIPEAU BIM3AHETO UM
C cujia upe3 ChOOIIEeHHUsS B OAHKOBUTE CHU CAJIOHH U B
Meceunute wu3BiedYeHusA. B ciydante, B KOHUTO
TutynspsT He e norpeduren mo cmuchia Ha 3IIYIIC
npoMeHuTe B Te3u OO YCIIOBHSI BIIM3AT B CHJIA CIIPSMO
HEro OT MOMEHTA OT NIPUEMAHETO UM OT baHkara, ocBeH
aKO B CHOTBETCTBHUE C PEIICHUETO 3a MPUEMAHETO UM
WM B CbOTBETCTBHE C IMPHIIOKUMOTO 3aKOHOJATEICTBO
HE clie/[Ba Jla BJIe3HAaT B CUJIa Ha M10-KbCHA J1aTa.

22.2. Axo Kaptonbspxarenst HE npuema
MPEIJIOKEHUTE MMPOMEHHU, TOM MMa IMPaBO J1a Bb3pa3u
KaTo npekpartu JloroBopa 1o peaa Ha wi. 13.1, B pamkute
Ha JBYMECEYHHS CpOK mo wi. 22.1, 0e3 na IboKd
pasHOCKM WM oOe3lleTeHHe 3a MpekpaTsiBaHeTo. B
coiygyai 4ve KaprogbpkarenaT He Bb3pa3H Cpely
M3MEHEHUATA N0 pPela Ha NPEAXOJHOTO HM3PEUECHHE B
cpoka mo wi. 22.1., cuuta ce, ye U3BMEHEHHUTE Y CIIOBUSA
ca mpuetu oT KapToabpxkarens U Toi € 00OBbp3aH C TIX
OT MOMEHTA HaBJIM3aHETO UM B CHJIA.

22.3. Koraro nmpoMeHUTe B YCIOBHATA CE€ OTHACAT JI0
MPUWIOXKKMMA JIMXBa WM OOMEHEH Kypc H ca
nobnaronpustHy 3a Kaproabpikarens, KakTo U KOraTo C
M3MEHEHUETO C€ paslupsiBa [0 B3aUMHO ChIJIacHe
Mexny CTpaHuTe 00XBaThT HAa IPEIOCTABSIHUTE YCIYTH,
bankara HsMa 3a1bKEHUE J1a M3Mpalla yBeAOMIICHHE
WIK 12 00sBSBa MO APYr HaYWH U3MEHEHUETO TMpeau
BJIM3aHETO MY B CHJIA.

224. Ilpu mpoMsHa B HOpPMAaTHBHAaTa ypenoa,
periaMeHTupamnia ypeneHun B HacTosmure OOmm
YCIOBHSl OTHOIIEHHWS, OT BJIM3aHETO B CHUJIa Ha
MpoMsiHATa CHOTBETHO C€ TPOMEHST M 3aCETHATHTE
pasnopenou Ha OOIIKTE YCIOBHS, OCBEH aKO IMTPOMSHATA
Kacae MCIIO3UTHBHYU TIPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
ITPABA

23.1. [EBeHTyanHaTa HEIECWCTBUTEIHOCT HA €AHA WJIU
MOBEYE OT pasnopenOuTe Ha HACTOSALIUTE YCIIOBUS HE
3acAra BAIMIHOCTTA HA OCTAHAINUTE pa3nopendu W Ha
HoroBopa.



232 IlponyckbT Ha baHkata [a yhOpaxkHU WU
MPUHYAUTEITHO J1a peajiu3upa MpaBara Cu HE MOXKeE Ja ce
THJIKYBa KaTo OTKa3 OT TSX.

24. PA3PEIIIABAHE HA CIIOPOBE,
[NOACBHAHOCT U IMTPUJIOKUMO ITPABO

241. (M3m., B cuma or 06.09.2018 r.)
Kapronbpkatenar uMa mnpaBo Ja MoJajae IUCMEHa
xanmba 1o baHkata, CcBBp3aHa ¢ WU3MBIHCHHE HA
3aIbJDKEHUSITA Ha CTPAHUTE IO HACTOSILIUSA JOTOBOP.
bankara ce mpou3Hacs MO BCSKa MOCTHIMJA Kajaba B
CpOK 110 15 paboTHU AHM OT MOJTYyYaBaHETO i, B TUCMEHA
dbopMa M Ha XapTUEH HOCHUTENI WM C EJIEKTPOHHO
ChOOIIIEHHE IO eJeKTpOoHHA moma . [lo u3kIoYeHwHe,
Koraro baHkara He MOXe /1a ce MpOU3HEece B CpoKa Mo
MPEAXOJHOTO U3pPEYCHUE TI0 HE3aBUCEUIM OT Hes
MPUYMHY, TS u3npamnia Ha Kaptogbpxarens oTroBop, B
KOWTO SICHO MOCOYBa MPUYMHUTE 3a 3a0aBara, KakTo U
cpoka, B koito KaprogppxkarensitT e MOIy4H
pemieHneTo W. BBB BCHYKM ciydam CpPOKBT 3a
MoJlyyaBaHe Ha peIlleHWe He MOXKe Ja HaJBHIlIaBa 35
paboTHU IHU OT TOJydaBaHETO Ha jkambara. Koraro
bankara He ce mpousHece B NPEIBUICHHUTE IO-TOPE
CPOKOBE, KaKTO U KOTaTO PEIICHUETO HE yIOBIETBOPSIBA
Kapronbpikatens, cmnopbT MOXe Ja ce OTHece 3a
pasraexaane ot [lomupuTenHara KOMUCHS 32 TJIATSKHU
cniopose kbM KoMucusTa 3a 3aniura Ha OTpeOUTETUTE,
KaKTO U JI0 MOMUPUTEITHUTE KOMHUCHH 110 wi. 182-185 ot
3akoHa 3a 3amMTa Ha TOTpedutenute. AIpechT Ha
Komucusita 3a 3amura Ha norpedurenute e: rp. Codust
1000, mn."CnaseiikoB" Ned A, e1.3, 4 u 6. JlonbIHATEIHA
nH(opmanus 3a [lTomupuTeTHaTa KOMUCHS 32 TUIATSKHH
criopoBe kbM Komucusra 3a 3amnmTa Ha HOTpeOUTETUTE
W YCIOBUATA 3a HEWHOTO CE3UpaHe € HaJu4Ha Ha
WHTEpPHET cTpaHMIlaTa Ha bankara — Www.postbank.bg,
cekuus ,,Bpb3ku ¢ KIMEHTH, B HEWHUTE (PUHAHCOBU
LIEHTPOBE, KAaKTO W HAa UHTEpPHET CTpaHUIaTa Ha
[TomupuTenHaTa KOMHUCHS 3a TUIATEKHU CIIOPOBE KBM
Komucusita 3a 3ammra  Ha  moTrpedurenure -
https://abanksb.bg/pkps/. [Tpu BB3paskeHus, CBbP3aHH C
u3non3BaHeTo Ha Kaprata W U3BBpIIEHUTE C Hed
Tpancakuuu ce mpuara CreraHusI PeJl, TOCOYEH B UJl.
11 ot nactosmute OOIIH YCIOBUS.

24.2. BcuYKkH HCKOBE, CIOPOBE WM Pa3HOIIACHUS
Mexny bankara u Kaproabpxkarens, HOpoAeHH OT
OTHOIIIEHUATA, YCTAHOBEHHU C HACTOSIIUTE Y CIIOBHUS, CE€
periaBaT 1o B3aMMHO ChIJIacHe, a B ClIydall ue TakoBa HE
0bJIe TOCTUTHATO, CIIOPHT IIIE CE OTHACS 3a pa3peliaBaHe
mpel KOMIIETEHTHUS OBITapCKu ChJI. 3a BCHUKH
Heypenenu ¢ JloroBopa u HAcTOSIIUTE Y CIOBUSA
BBIIPOCH C€ TMpUiIaraT pas3rnopeaOuTe Ha AEWCTBAIIOTO
OBJITapCKO 3aKOHOAATEIICTBO.

25. JAPYT'U YCJIOBUAL.

25.1. B cayuaii ye Kapra, uzganena npeau 10.04.2013
r., Ma JlombJIHUTENEH KPEIUTEH JTMMUT 32 MTOKYIIKH Ha
paBHM MECE€YHUM BHOCKHM, C BJIM3aHETO B CHJa Ha
HacrosimuTe  OOmmM  ycinoBus — JIOMBJIHUTETHUAT
KpEAUTEH JHUMHUT MOXe Ja Oblie MpexXBBpJIEH IO
npereHka Ha baHkata M3LSUI0 WM YaCTUYHO KbM
OCHOBHHMSL KpeIUTEH JIUMUT, KaTro TeXHUus cOop
dopmupa Kpenutaus numut Ha Kapra mo cMuchia Ha
HactoaumTe OOmm ycinoBus. IlpexBbpiasHeTO Ha
JlombJIHUTENHUS KPEAUTEH JTUMHUT U ONpPEACNISIHETO Ha
pa3Mmepa Ha HOBUsS KpeauTeH JIMMHUT ce M3BBpIIBA OT
bankara KbM CBHOTBETHAaTa JaTa Ha BIW3aHE B CUJIA Ha
Hacrosimute O0mu ycinoBus, karo bankara yBemomsia
Kaprogbpxarenure 3a pazmepa Ha HoBUs Kpenuren
JUMUT NOCPEACTBOM MeceuHNUTEe U3BJICUECHHUS.

25.2. B cayuaunte Ha npexBbpisiHe Ha JlombIHUTETHUS
KpeAUTeH JMMHUT 1o wi. 25.1., 3agbiDKeHUsTa 3a
HEMOTaCeHM MECEYHM BHOCKM 110 JlombiHHUTENHUA
KpeauTeH JuMUT Ha Kaprara, ako Mma TakuBa, cliej
BIIM3aHETO B cuja Ha HactosimuTe OOImM yCIOBHS IIIe
OpoABIDKAT Ja Obaar HauucisBaHu oT bankara
exxeMmeceyHo o Kpeautnusa mumut Ha Kaprata, 6e3 na
ce MPOMEHSI TEXHUS pa3Mep U MaJexK.

25.3. (U3m. B cmma or 13.04.2019 r.) Cuurtano oT
08.08.2016 r. kpenutHu kaptu Visa Gold u Visa Classic
nie ObJaT U3aBaHu, 3aMEHSHU WM TIOJJHOBSIBAHU CaMO
KaTo 0e3KOHTAKTHU KapTu OT ChOTBETHUS BH/I.

25.4. (Ipenumren . 25.3, u3m. B cuina ot 13.04.2019
r.) Cuutano ot 14.02.2017 r. bankarta npeyctaHOBsIBa
M3/1aBaHETO M TMpeu3aBaHeTo Ha cieanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute Kaptu 1me
Morat ga ObaaT noaszsanu go 14.07.2017 r. BKIL., KaTo
clel TMocoueHaTa JaTa mie ObJaT JIeaKTUBHpaHHU.
CrotBetHata Kapra me Obae neakTuBHpaHa W NpeAu
MIOCOYEHATa B MPEAXOJHOTO U3PEUYEHHUE /aTa, B CIydal
ye Obae OnokupaHa Ha HSIKOE OT OCHOBAHMSITA,
MOCOYEeHH B HacTosamuTe OOIUTE yCIOBHS, KaKTO U B
clly4ali Ha  M3pPUYHO  MHCMEHO  HCKaHe  OT
Kaprogbpxkarens. bankara npenoctaBsi Bb3MOXKHOCT 3a
3aMsHa Ha Bcsika Kapra oT mocodyeHuTte B Hacrosiara
kiay3a BugoBe ¢ Kapra or apyr Bua, u3gaBaHa oOT
bankara, 1o pea u npu yciaoBHs, U3PUYHO YTOBOPEHH C
JIOIBJIHUTEINIHO criopa3zyMeHue KbM Jlorosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano or
13.04.2019 r. bankata mnpeycTaHOBsIBa H3/1aBAHETO,
NOJIHOBSIBAHETO M mpeu3aaBaHero Ha Kaptu Visa
Electron. Tlocouenutre Kaptu mie morar na ObaaT
MOJI3BaHM 10 U3THYAHETO Ha cpoka Ha Kaprara, mocouyeH
HA JMIeBaTa W CTpaHa, cielq KoeTo Imie Obaar
neaktuBupanu. CrvorBeTHara Kapra 1me  Obae
JIeaKTUBUpaHa W Tpead M3TUYAaHETO Ha CpoOKa U, B
ciaydait ye Obae OoKMpaHa Ha HAKOE OT OCHOBAaHUSATA,
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MOCOYEeHH B HacTosAumuTe OOIuUTE yCIoBHs, KaKTO U B
cliydaii  Ha  M3pPUYHO  MHCMEHO  HUCKaHe  OT
Kapronbprkatensa. bankara npenoctaBsi BB3MOXKHOCT 3a
3amsiHa Ha Besika Kapra Visa Electron ¢ Kapra Visa
Classic, n3naBana ot bankata, 1o pej U MpH yCJIOBUS,
W3PUYHO YTOBOPEHHM C JONBJIHUTEIHO CIIOpPa3yMEHHE
KbM Jlorosopa.

25.6. (U3m., B cuma ot 06.09.2018 r., mpeauiien wr. 25.4,
mM. B cwia ot 13.04.2019 r.) Hacrosmure OOmm
YCIIOBHSI TIPEACTABIABAT IMpeIBAapUTEIHA HH(GOpMAIHS
3a morpedutens mo cmuchiaa Ha wi. 60 or 3IIVIIC.
Cpuure ca HAJIUYHU MO BCAKO BPEME Ha IBJITOTPAacH
HOCUTE]I - WHTEpHET caiWra Ha baHkara Ha azapec
https://www.postbank.bg/, KakTo 1 Ha XapTHEH HOCHTE
BBB BCekH o¢uc Ha ,,}JOpobank brirapus™ A/l

25.7. (Ilpepumuen . 25.5, u3m. B cuiia ot 29.07.20191.)
Hacrosamure O6mu ycnosus Ha ,,JOpoOank bearapus’”
Al 3a u3naBaHe W M3MOJ3BaHE HA KPEIUTHU KapTH ca
nyOJIMKyBaHM Ha MHTEpPHET caiita Ha bankara Ha agpec
https://www.postbank.bg u ca B cua ot 10.04.2013 1., ¢
MOCTCTHA W3MEHEHHWS M JIOMBJIHEHUS B CHJIA OT
14.09.2019 1., 3a  Bcuuku  Kaproabpkartenu
(chIEeCcTBYBAIM ¥ HOBH).

25.8. (Ilpeauren . 25.6, u3m. B cuia ot 13.04.20191.)
N3menenusara ot 10.08.2015 r. B wi. 10 ot HacTosmure
OOmu yciaoBHsT OTHOCHO MPHIOKHMATa JHXBa IO
Jorosopa, Bmm3ar B cuia 3a  Kaprogbpkarenw,
ckmoumin Jlorosop nmpexau 10.08.2015 r., camo cuen
MOJIMCBAaHE Ha CHOTBETEH aHekc KbM Jlorosopa. [lo
MOJINKCBaHEe Ha ChOTBETHHSI aHEKC, 33 TE3U
KaprogppkaTenmu ce  mpuiaraT  ycjoBHsATa 32
oTpesieNisiHe Ha MPUIIOKUMAaTa JIMXBa, MOCOYeHH B wi. 10
ot O6mmuTe ycnoBus B TaxHata penakuus ot 01.06.2015
r., MyOJIMKyBaHa B apXHB HAa UHTEPHET caiiTa Ha bankaTa
Ha azapec https://www.postbank.bg.



