OBLLUN YCNOBUA HA ,,JOPOBAHK BBITTAPUA” ALl 3A ENEKTPOHHO EAHKOBO OBCNYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOMBUAYAJTHU U KOPMOPATUBHU

KINUEHTHU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HacTtosiwumTte O6wwm ycnoeums (no-gony ,O6wum ycnoeums*) ypexaat
oTHoweHusITa Mexay ,tOpobaHk Bbnrapus” Al, BnucaHa B Tbproeckus pernctsp, EMK 000694749, cbe
cefanvile n agpec Ha ynpasnenve: rp. Codus, PaitoH “Butowa”, yn.OkonospbeteH nbt” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Jluuenans Ne 6 05/02.04.1991 r.,
n3aapeHa oT KOMNETEHTHUSE Haa3opeH opraH — bbnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynapa
Ha cMeTka, A0 KOATO ce NpefocTaBs AOCTbN NOCPEACTBOM YcnyraTta, KakTo U OTHOLLEHUSITa Mexay
BaHkata u OnpaBoMoLUeHUs gbpxaTen npu npeaocTaBsHe W MNonseBaHe Ha YcnyraTa, CbrnacHo
YCIOBUSITA Ha CKIIOYEHUS] MEXAY CbLuMTe CTpaHu [loroBop 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata
LMHTepHeT GaHkupaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTe OBLWm ycnoswsi NpefcTaBnsBaT HepasfenHa vyact ot
[loroBop 3a npefocTaBsiHe M nonsBaHe Ha ycnyrata ,MHTepHeT GaHkvupaHe”. C uen uabsreaHe Ha
CbMHEHUe, 3a HeypeaeHuTe B Tean O6WwM ycrioBusi 1 [loroBopa 3a NpefocTaBsiHe W MonsBaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” cnyyau ce npunarat cboTBeTHUTE 0blm ycrnosus Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIloveHusi JoroBop 3a GaHkoBa cmeTka, AOCTbM A0 KOSITO e 3asBeH 4pe3
nanonseaHe Ha Ycnyrata.

1l. ONPEOENEHUA

1. (U3m., B cuna ot 14.09.2019r.) ,,Ycnyrata ,MHTepHeT GaHkupaHe” wnu camo ,Ycnyrata® (,,e-
Postbank“) — npefoctaBsHe oT cTpaHa Ha baHkata Ha OnpaBoMOLLEHNA AbpXaTen Ha AOCTbM A0
nopaabpxaHn no CmeTkaTta/CMeTkuTe cpeAcTBa MOCPEACTBOM M3MOn3BaHM oT OnpaBoMOLLEHUs
AbpXaTen TEeXHUYECKU CPEeACTBa 3a KOMyHMKaLWsl, OnucaHn B HactosiwmTte OBLUM yCroBusi, KakTo U
npefocTaBsHe Ha Bb3MOXHOCT 3a M3BbPLUBAHE Ha ApYri onepauun u/mnu TpaHsakuuy, pasnopeaeHm
oT OnpaBOMOLLEHNS AbpXaTesl, BKIIIOYNTENHO Ype3 erlekTPOHHO GaHKOBO NnaTexHo 3asiBreHve, u
onuvcaHu B HacTosmTe OBLUM YCIIOBUSI.

2. ,AoroBop 3a npegocTaBsiHe M Non3BaHe Ha ycnyrata ,MHTepHeT GaHkupaHe” (HapuyaH no-
HaTaTtbk ,JloroBop/[oroBopa’) — NMUCMEH OOKYMEHT (B TOBa YMCMO [OroBOP, UCKaHe, AaHHU U Ap.
[IOKYMEHTU, HOCeLUM NOAMUCUTE Ha CTPaHUTE M KOHKPEeTU3MpalLy TexXHW npaBa WU 3aJbiDKEHUs Mo
ycnyrata ,/IHTepHeT 6aHkMpaHe" B TOBa YNCIO U aHEKCUTe W JOMbIHUTENHN COpa3yMeHUst KbM TAX),
nognucan/v ot baHkata n OnpaBOMOLLEHNUS AbpXaTen, KOUTO e u TUTYNAp Ha cMeTkaTa Unn mexay
BaHkata, OnpaBomoLLeHus gbpxaten u TUTynsipa Ha cMeTkaTa, korato TUTYNsipbT Ha cMeTka AaBa
npaBo Ha OnpaBoMOLLeHUsI AbpxaTesl Ja ce pasnopexia C HalM4yHOCTUTE Mo HeroBaTa/HeroBute
cmeTKa/u ypes nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe”.

3. ,BbaHnkara” - ,lOpo6aHk Bbnrapus“ All, BnucaHa B TbproBckusi pernctbp, EMK 000694749, cbe
cefanvie v agpec Ha ynpaenexue: rp. Cocus, ParoH ,Butowa”, yn. "OkonoBpbeTeH mbT* Ne 260,
npepocTassilla Ycryrata Bb3 OCHOBA Ha CkItoudeHwst [loroBop u HactosiwmTe OBLm ycnosus.

4. (MN3m., B cuna ot 16.07.2018 r.) ,,TuTynAp Ha cmeTka” - AeecrnocobHO (huanyecko nuue unu
10pVanYecko nuue, KoeTo MMa ckntodeH ¢ baHkaTta 4oroBop 3a HAKOS OT criegHuTe ycnyru: 6aHkoBa
cMeTka; H6aHkoBa MnaTexHa kapta u/unu goroBop 3a kpeawT. B cnyyan ye TuTynsipbT Ha cmeTka e
I0PUANYECKO NULie N [eiicTBa Ypes MbIIHOMOLLHUK, AENCTBUSITa, KOUTO creasa Ja 6baaT U3BbPLUEHN
OT Hero cbrmacHo HactoswmTe OOWM ycrnoBus, ce W3BbPLUIBAT OT HEroBUs/TE 3aKOHeH/HW
npeacTaBuTen/u, CbOTB. MBIHOMOLHUK — u3nyecko/n nuue/a — B cboTBeTCTBME C obBema Ha
npeacTaBuTeNnHaTa My/M BnacT.

5. ,,OnpaBomolieH abpxaten” - geecrnocobHo uanyecko nuue, KoeTo cbrnacHo [lorosopa mma
npaBo Ha [OCTbN W/MNKU pasnopexaaHe C HanuyHWTe cpeacTea no CmeTkaTta, [0 pasmepa Ha
pasnonaraemara Hanmu4HOCT 1 3anoxeHust TuMUT no CmeTkaTa NocpeACTBOM Mon3saHe Ha YcnyraTa.
B cnyyaute, koraTo cCbrnacHo [loroBopa(BKIMIOYMTENHO  CKIOYEHW  aHeKCU/AOMbIHUTENHN
CnopasymMeHusi kKbM Hero) TUTYNSPBT Ha CMeTKa e MocoYmun noseye oT eanH OnpaBoOMOLLEH AbpxaTern,
pasnopeabute Ha HacToswmte O6WM ycnosus, kacaelwy OnpaBoOMOLLEHUS AbpxaTen ce npunarat
CBLOTBETHO CNPSIMO BCeku 0T OnpaBoOMOLLEHUTE AbpKaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CMeTKa” - BCsika cMeTka, oTkpuTa npu baHkaTa cbrnacHo gorosop
3a 6aHkoBa cmeTka ¢ TUTynsipa Ha cMeTkaTa, AOCTbITbT [0 KOSTO TUTYNSIPLT HA CMeTKaTa U3PUYHO e
3asBun B [loroBopa. Mo OTHOLEHVe Ha NpaBaTa U 3aabimkeHusiTa Ha CTpaHWTe BbB BPb3ka C BCSKa
KoHkpeTHa CMmeTKa ce npunaraTt npasunaTa Ha CbOTBETHUS JOroBop 3a 6aHkoBa cMeTka, BKITIOUUTESTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Undpos ceptucdmkat”’ - TexHM4ECKO CPEACTBO, yAOCTOBEPSIBALLO aBTOPCTBOTO Ha E€EKTPOHHU
[OKyMeHTW, u3ganeHo ot baHkaTa 3a LenuTe Ha enekTpoHHaTa uaeHTuduKaums Ha OnpaBoMOLLEHNS
AbpxaTen npu nonssaHe Ha Ycnyrata.

8. (Mam., B cuna ot 12.09.2018 r.) ,KBanudmumpaH enektpoHeH noanuc (KEM)” — enektpoHeH
noanuc no cmmcebna Ha un. 3, 1. 12 ot PernamenT (EC) Ne 910/2014 Ha EBponeiickvs napnameHT u Ha
CbBeta ot 23 tonn 2014 rogmHa OTHOCHO eNeKTPOHHaTa MAEHTUMMKALIWS U YAOCTOBEPUTENTHUTE YCIyTn
Npy eNneKTPOHHW TpaHCaKuMM Ha BbTPElHUs nasap U 3a oTmsHa Ha [upektusa 1999/93/EO
(,PernamenT 910/2014");

9. ,,Ckpey kapTa” - KapTa CbC cneuuanHo npeABWAEHO nose 3a oTrneyaTBaHe Ha KOHdUAeHUManHa
nHdopmauus (Koa 3a 4oCTbN), KOATO Ce BU3yanuaupa crnep eAHOKpaTHO N3TpuBaHe.

10. ,Kntoy 3a akTMBUpaHe” - KOMGUHALMSA OT reHepPVUPaHN Ha Cry4YaeH NPUHLMM CUMBONW, HeJenvma
yact oT Koga 3a pocten Ao cuctemarta ,MHTepHeT GaHkvpaHe” (Mpy MbpBOHAYanHO BM3aHe B
cuctemara).

11. ,Koa 3a poctbn” kOMGUHaUMS OT NOTPEGUTENCKO MMe WM napona 3a AOCTbN A0 cucTemata
LMHTepHeT BaHkupaHe”.

11.a. (U3m., B cuna ot 14.09.2019r.) ,CalT“ - uHTepHeT caiTa Ha baHkaTa Ha apgpec:
www.postbank.bg unu https://e-postbank.bg, 4pes koiTo BaHkaTta npegocTasa AocTbN Ao YcnyraTa “e-
Postbank” Ha OnpaBomoLLeH agbpxaTen.

12.(U3m., B cuna ot 14.09.2019r.) ,,Mo6unHo 6aHkupane” (,m-Postbank”) - cneynanHo npunoxeHve
3a MOGWITHM YCTPOIACTBA, NMPEAOCTaBALLO0 Bb3MOXHOCT 3a JOCTbN Ha OnpaBOMOLLEH AbpxaTten Ao
Ycnyrata npe3 MO6UnHoO YCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Koa 3a MOGunHO GaHkupaHe* — reHepupaH oT OnpaBoMOLLEHNS
Avpxaten MepcoHaneH naeHtudumkaumoHeH Homep (MUH kop). Bveexaa ce 3a BXoA B NPUIOXEHNETO
Mo6unHo 6aHkupaHe u e ekBuBaneHTHo Ha ,Kog 3a goctbn” u  BriomMmeTpuyHn gaHHu".

14. (Uam., B cuna ot 14.09.2019r.) ,,BMOMETPUYHM AAHHU® — NNYHKU AAHHW, CBBP3aHU C hU3NYeckH,
HM3NONOTMYHM MU NOBEAEHYECKN XapakTepPUCTUKKN Ha OnNpaBOMOLLEHWUS AbpXaTesn, perucTpupaqn B
pesynTat Ha cneunuYHO TexHUYecko o6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha onepaLMoHHaTa cuctema
Ha Mona3BaHo MOBUMHO YCTPOMCTBO (MPBLCTOB OTNEYaTbK, NMLIEBO pasrno3HaBaHe), KOWTO MO3BOMNsBaT
VN NoTBbPXK/AaBaT HeroBaTa GroMeTpMYHa MOeHTU(dVKaLMS, NOpaan KOeTo MoraT fja Cce M3MonasaT 3a
OCbLLUECTBABaHE Ha BXOA U [0CTbN A0 (PYHKUMOHANHOCTUTE Ha npunoxeHneto MobunHo GaHkupaxe
(»m-Postbank”), koeTo e ekBuBaneHTHo Ha ,Kop 3a goctbn” u ,Kog 3a MobunHo 6aHkvpaHe”, KakTo n
3a OTKMYBaHe W ocurypsiBaHe Ha AOCTbN A0 (DYHKUMOHANHOCTUTE Ha npunoxeHweto m-Token
Postbank.

15.,,CtpanuTte” — bankata u TuTynsipa Ha cMeTkaTa, koraTto Toi € u OnpaBOMOLLEH AbpXaTen; unu
Bankata, Tutynspa Ha cmeTkata 1 OnpaBoMOLUEHWSI AbpxaTen, Korato TUTYNapbT AaBa NpaBo Ha
OnpaBoMOLLEHWst AbpxaTes Ja ce pasnopexaa C HarMYHOCTUTE Mo HeroBaTta cMeTka Ypes3 nonssaHe
Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

16.(HoBa, B cuna ot 14.09.2019r.) ,,CodTyepeH TokbH* (,m-Token Postbank®) e npunoxexue 3a
MOGUNHU ycTpoiicTBa (cMapTdoHu) ¢ onepaunoHHa cuctema Android wnm iOS, koeTo cnyxu 3a
yAOCTOBEpSIBaHE MAEHTUYHOCTTa Ha ONpaBOMOLLEHMS AbpXaTen v 3a MOTBbpXAaBaHe Ha CbracueTo
3a U3MbIHEHWE Ha EMEKTPOHHW AUCTAHLIMOHHU MNaTeXHN U HEMMaTeXHW onepauuu, U3BbPLLIEHN Ype3
Ycnyrata ,MHTepHeT GaHkupaHe” n/vnu ypes Apyrn AWrUTanHu Kasanu 3a AOCTbN OT pascTosiHue.
AkTuBMpa ce no uckaHe Ha OnpaBoMolleHWst Abpxaten upes Ycnyrata ,MHTepHeT GaHkupaHe”,
BKMOYATENHO W 4pe3 basoBata dyHKuMoHanHocT Ha WHTepHeT 6aHkupaHeto. [ocTtbn Ao
NPUNOXEHNETO Ce ocurypsiea c onpefeneH ot Onpasomoluenns abpxarten MNMUH 3a CodTyepeH TokbH
unn ¢ BriomeTpuuHn aaHHU. CodTYepHUAT TOKbH He Moxe fJa 6bae MHCTanMpaH Ha noseye OT €AHO
YCTPOIICTBO €HOBPEMEHHO. AKTUBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO [eakTuBupa
aBTOMAaTUYHO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 14.09.2019r.) ,MepcoHanusupaHo cpeacTtBo 3a curypHoct* (MCC) — Kop 3a
poctbn, Koa 3a MobunHo GaHkupaHe unu BUOMETPUYHM AaHHW, U3NON3BaHN CaMOCTOSITESIHO N B
KOMGVMHALMA C HsKOe OT CregHuTe [OMbIHUTENHW CcpefcTBa 3a uaeHTUdukauusi - Lindpos
ceptudukaTt, KBanuduumpan enektporeH nognuc (KEM) unu CodTyepeH TokbH. OnpaBomolleHnTe
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[ObpxaTenu, KouTo ca akTusupanu CodTyepeH TOKbH, HsMa ja MoraT 3aHanpeq Aa usnonasat Lindgpos
cepTudmkat unu KEIM 3a noTBbpxaaBaHe Ha €MEKTPOHHW AUCTaHLMOHHU NNATEXHU onepaLum.

18. (HoBa, B cuna o1 14.09.2019r.) ,,Push HoTudMKaumna“ e nssectme (HoTudukaums) BbB hopmata
Ha KkpaTko CbobLLeHe, koeTo ce uanpalla ot baHkata Ha OnpaBOMOLLEHMS AbpXxaTen U ce nokassa Ha
ekpaHa Ha MOBWITHOTO YCTPOICTBO, Ha KOETO € MHCTanMpaHo U aKkTMBMpaHO NpunoxeHueto m-Token
Postbank. C Hero OnpaBomolLeHus AbpxaTen ce MHpopmupa, Ye ce U3BbpLUBa OnepaLus, Unckealla
HEeroBoTO NOTBbPXAEHME W e Heobxoaumo Aa oTkmoun m-Token Postbank u aa s noTBbpaM.
M3BecTneTo cbabpxa MHOpMaLMs 3a onepaLysTa, YMeTo NOTBbPXKAEHNE Ce N3NCKBaA.

19. (HoBa, B cuna ot 14.09.2019r.) ,QR koA“ npeactaBnsiBa MaTpuyeH Gapkon noa copmata Ha
KBagpaT C YepHU MOAYIIN BbpXy Gsin hoH, B KOMTO € 3aKkoaupaHa MHhopMaLusi, KOSITO ce BU3yanusmpa
npu ckaHMpaHe Ha koaa ¢ MOBUHO YCTPOMCTBO, CHabaeHo ¢ kamepa. QR koABLT Cryxu 3a kogupaHe Ha
MHpopMaLmMaTa 3a KOHKPETHa onepaums, U3BbplueHa Ypea e-Postbank 1 3a pazuntaHeTo i oT m-Token
Postbank.

20. (HoBa, B cuna ot 14.09.2019r.) ,basoBa ¢yHKUMOHANHOCT Ha WHTepHeT GaHKUpaHeTo" —
ycnyra, npefoctaBsiHa oT baHkaTta, nossonsiBalla OTAaneyeH OHManH A0oCTbN [0 MHopMaLms
OTHOCHO HaNM4YHOCTM W OfepaLmmn Mo NNaTeXHN CMeTKM U MHOoPMaLWs 3a APYr1 NPOAYKTU W yCryru,
npefoctaBsiHn oT bBaHkaTa, ©6e3 BB3MOXHOCT 3a MHULMMPAHE W W3MbIIHEHUE HA ENEeKTPOHHU
[UCTaHUMOHHM NnaTexxHu onepauuu. MpefocTaBsi ce Mpu OHNANH perucTpauusi, cbrnacHo O6Lwm
YCIOBUSA 3a OTKpVBaHe, BoJeHe W 3akpuBaHe Ha 6aHKoBK CMeTKM Ha dunamnyeckn nuua B baHkata.

11l. OBLLW MONOXEHUNA

1. (M3m., Bcuna oT 14.09.2019r.) TUTynsipbT Ha CMeTKa, KOWTO enae Aa nonsea YcnyraTta, CKnioysa
[orosop BbB ®uHaHCOB LeHTbP (PLI) Ha BaHkaTta, cnen kaTto ce 3ano3Hae ¢ HactoswwmTe O6WM
ycnosusa. B cnyyain ye TuTynapbT Ha cMmeTka e usmyecko nuue, [JoroBopbT, KakTO M BCUYKM
[IOMbITHUTENHN CrOpa3yMeHUsi UMK aHeKCH KbM Hero, ako MMa TakuBa, ce NMOAMMCBa Camo MNYHO OT
TuTtynsapa Ha cmeTka. B cnyyain 4ye TUTynsipbT Ha CMeTKa e IopUANYEcKo nuue, Toln Moxe Aa 6bae
npefcTaBnsiBaH 4pe3 3aKOHHUTE CW NpeACTaBUTENM WUNKM Ype3 TexeH MbIHOMOLLUHMK, KaTo B TO3n
cnyyan baHkaTta npuema camo cneaHuTe MbIHOMOLLHW:

1) MbIHOMOLHO C HOTapuamHO YAOCTOBEPSIBAHE Ha MOAMUC UMW Ha MOAMWUC U CbAbpXaHue,
3aBepeHo OT (a) 6bnrapcku HoTapuyc cneg meceu Mmaii 2016r. unu (6) 3aBepeHo B Gbnrapcko
[MNAIOMaTUYEeCKO UM KOHCYICKO NPefCcTaBUTeNCTBO B Yyx6OuHa 1 npeacTaBeHo B baHkata 3a nmbpeu
NbT B CPOK A0 1 (€AHA) roauHa oT AaTa Ha 3aBepsiBaHETO My;

2) (U3m., B cuna ot 14.09.2019r.) MbnHomoLlHo no obpasew Ha baHkaTa, noanMcaHo eAHOBPEMEHHO
OT 3aKOHHWUTE NMpeACcTaBUTENM Ha TUTYNspa U YMbIHOMOLLEHOTO NULE NPEA HEUH CyXUTEN, 3a KOeTo
ce AbMKK Takca cbrnacHo Tapudara n.

MbnHOMOLLHO, KOeTO He e no o6pasel} Ha baHkaTa, He3aBUCUMO Aany e C HoTapuarHo yaocToBepsiBaHe
Ha MOAMWC UK Ha MOANMC U CbAbpXaHWe UNu e NoAnucaHo npea cnyxuten Ha baxkata, crneaga Aa
cbAbpxa U3PUYHO BONMEU3sIBNIEHME 3a MON3BaHe Ha Ycnyrata oT UMeTo U 3a cmeTka Ha TuTynsipa, a
MbIIHOMOLLHUKBT TPsibBa Aa MMa Hait-Marnko crefHuTe NpaBoOMOLLMS: Aa ckntoun [loroBop 3a Ycnyrata
LMHTepHeT GaHkupaHe" npu ycnoeusiTa npegnaraHn ot baHkaTta v Aa MombhHU W NOANWLIE BCUYKU
[IOKYMEHTU, U3UCKBaHW OT Hesl B Tasu Bpb3ka, B T.4., HO He camo: OGLM YCrOBUS 3a eNEKTPOHHO
6aHkoBo obcnyxBaHe “VIHTepHeT 6aHkupaHe”, VickaHe 3a perncTpaums 3a HTepHeT 6aHkupaHe, [laHHn
3a noTpebuTen Ha UHTepHeT BaHkMpaHe, Aa onpeaeny 6aHKOBY CMEeTKW, NUMWUTK, Ja 3asiBK NpaBa Ha
pocTtbn, Aa nocoun OnpasomolleH abpxaten (MoTpebuten) no cmucbna Ha [JoroBopa, Aa nocouu
npaBea 3a U3BBbPLUBAHE HA MACUBHU W/ WU aKTUBHU OMepaLmMmn KakTo U a NocTasv ApYyrv YCrOBUS U
orpaHuYeHusi, ia CbCTaBsl, NOANMCBA, NoAaBa W NonyvaBa BCUYKWN HEOBXOAUMM JOKYMEHTU, KaKTo U Aa
M3BbPLUBA BCAKAKBM [ENCTBUS, HEoBXoaummu 3a cknoyBaHe npekpaTsiBaHe W/MNM MpoMsiHa Ha
ycnosusaTa no ckntodeH ¢ baHkata [lorosop.

MbNHOMOLIHOTO Ce NpeAcTaBs OT Mb/IHOMOLLHWKA B OpUrMHan 3aefHO C BanuieH OOKyMEHT 3a
HeroBaTa camonuyHocT. baHkaTa uma npaBo Aa novcka a Nony4u U3pUYHOTO NMUCMEHO NOTBBPXKAEHWE
3a BaNMAHOCTTa Ha MbJIHOMOLLHOTO OT 3aKOHHUTE NpeAcTaBuTeNn Ha TUTYNspa, KakTo 1 Aa U3BbPLUM
npoBepka Ha MbJIHOMOLLHOTO B PEr1cTpy, 40 KOUTO MMa pernameHTvpaH JocTbn. baHkaTa nma npaBo
[la oTKaxke ia Np1ueMe MbHOMOLLHO NPy HECLOTBETCTBUE C U3UCKBaHWSTa 1 3a paboTa C MbITHOMOLLHY,
KaTo, HO He Camo: ako Mo HelHa npeLieHka 06xBaTbT Ha NpeAcTaBuUTeNHaTa BNacT Ha YMbTHOMOLLEHOTO
nuue He e AeduHMPaH SICHO U HEABYCMMUCIIEHO; ako B MbIIHOMOLLUHOTO € YroBOpPEHO YCroBKe 3a
npekpaTsiBaHe npaBaTa Ha MbIIHOMOLLHMKA UMK YCIOBME 3a U3MbIHEHME, KOETO € U3BBbH KOHTpona 1
WK aKo Mo HelHa npeLeHka cbaaasa 3aTpyAHEHNs M3BBH 061YaNHOTO 3a OTKPUBAHE MK 0GCMyXBaHe
Ha cMmeTka u/unu 3a NpefocTaBsHETO Ha Ycnyrata; ako He MOoXe Aa NpoBepu MbIHOMOLLHOTO B
CbOTBETHUTE PErucTpu, [0 KOUTO MMa pernameHTMpaH AOCTbM; ako He MOXe Aa MOoMy4Yu U3PUYHO
MUCMEHO MOTBbPXKAEHWE 33 BanMAHOCTTa Ha MbIHOMOLLHOTO OT 3aKOHHUTE MNpeAcTaBUTeNny Ha
KnveHTa; npu CbMHEHWE 3a PeAOBHOCTTA Ha MbIHOMOLLHOTO WU 3@ HEMPaBOMEPHU AEVCTBUS UNn
Apyro nogo6Ho.

BaHkaTa oTka3Ba [a npueMe MbHOMOLLHO 3a LiennTe Ha ckriouBaHe Ha [loroBop, B criyyan ye 6bae
MUCMEHO yBeAOMEHa MO YCTaHOBEHUS! OT Hes pef, Ye MbIIHOMOWMSATa Ha MbIHOMOLIHMKA ca
NpeKpaTeHn Ha HAKOE OT OCHOBaHUSTA, MOCOYEHM B 3aKOH WU B CAMOTO MbIHOMOLLHO Hanpumep: npu
OTTernsiHe Ha MbIHOMOLLHOTO OT TWUTYNsipa, NpU OTKa3 OT CTPaHa Ha MbIHOMOLLHMWKA, NPU CMBPT Ha
MbIIHOMOLLIHMKA UMW NPU NOCTaBSIHETO My Mo/ 3anpellieHre, C NpekpaTsiBaHe Ha lopuan4eckoTo nuue,
KoeTo e TUTYNsip Ha cMeTKaTa, KakTo M C U3TUYaHe Ha onpeferneHnst B MbHOMOLLHOTO CPOK U npu
peanuavpaHe Ha npaeaTa, AafleHU C MbIHOMOLWHOTO. MUCMEHO yBeAOMIMEHWEe 3a OTTernsHe Ha
MbIHOMOLLHO MOXe Aa Gbfe HanpaBeHo OT 3aKOHHWTE NpeacTaBuTeny Ha TuTynsipa Ha CmeTkaTa ¢
JIMYHO sIBSIBaHE BbB BCEKW (PMHAHCOB LIeHTbP Ha BaHkarta.

2. (U3m., B cuna ot 12.09.2018 r.) [loroBopbT crefBa Aa ce noAnuile ot TUTynspa Ha cMeTkaTa, korato
Toi e n OnpaBomolLeH AbpxaTen; unu oT TuTynapa Ha cMeTkata M OnpaBOMOLLEHUs AbpxaTten,
KoraTo TUTYNsIpbT AaBa npaeo Ha ONpaBoOMOLLEHVST AbpXaTen Aa ce pasnopexaia ¢ HanMYHoCTUTe no
HeroBaTa CmeTka Ype3 nonssaHe Ha Ycnyrata, kakTo u oT npefctaButen Ha baHkata. B crnyyaute, B
KouTo TUTYNApBT AaBa npaso Ha OnpaBOMOLLEHUS AibpXaTen Ja ce pasnopexaa ¢ HaNMMYHOCTUTe Mo
HeroBaTa CmeTka upe3 nonssaHe Ha Ycnyrata, TuTynsipbT ynbnHomowasa baHkata v pasa
cbrnacveTo cu Ts Aa npefoctaBs v Ha OnpaBOMOLUEHUS AbpxaTen WHMOpPMALWsi NO CbOTBETHUS
foroBop 3a GaHkoBa cmeTka Mexay Tutynsipa u BaHkata w/wnu [oroBopa, 3a W3BbpLUEHUTE
nocpeAcTBOM Ycnyrata onepauum/ TpaH3akLmm, KakTo 1 Apyra MHOpMaLMsi OTHOCHO HarM4yHOCTUTE 1
nswxeHneto no Cmetkata/ CmeTkuTe, KOATO MHopmauus npeactasnseBa GaHkoBa, cnyxebHa,
npodecvoHanHa TarHa unu apyra perynupaxa nHopmaums.

3. [loroBOp®T BNW3a B cumna npu noanucBaHeTo My.

4. Mpu noanuceaHe Ha [loroBopa oT CTpaHuTe, baHkaTa npegocTassi Ha OnpaBoOMOLLEHUS AbpKaTen
Ckpeu kapTa, KosiTo ce akTuBMpa oT baHkaTa Ao 2 (ABa) paboTHM AHM € Len AocTbn Ao YcnyraTa.

5. Ycnyrata npefoctaBs Bb3MOXHOCT Ha OnpaBoMOLLEHVs AbpxaTen 4a nonssa npoaykTv U ycnyrv
Ha baHkaTa NOCPeACTBOM pa3fMYHM KaHanu 3a [OoCTbi (MOCPEACTBOM W3MON3BaHUTE OT HEro
TEXHUYECKN CPEACTBa 3a KOMyHUKaums, onucanm B yn. V.3 ot HacTosAwwmTe O6Wwm ycrnosms), a UMEHHO
npe3 Canta Ha BaHkaTa v npe3 npunoxexneto MobunHo 6aHkupaHe.

6. OnNpaBOMOLLEHVAT AbpXaTen uMa Bb3MOXHOCT [a Mon3Ba pasfuyHu YCryrv, B 3aBUCHMOCT OT
n36paHus kaHan 3a AOCTbI, KaKTo creasa:

6.1. Mpes Carita:

6.1.1 NacviBHK npasa:

a) [la nonyyaBa B pearHo BpeMme MHGOPMaUMS B €NeKTPOHeH BWA 3a HanuyHocT no CmeTkarta/
CmeTkuTe, B cnyyaii Ye OnpaBoMOLLEHUSIT AbpXaTen UMa NocoYeHU TakvBa npasa npu peructpaumsita
3a Ycnyrara.

6) Mpu Hann4ve Ha CLOTBETHM NpaBa - Ja Nony4asa B pearnHo Bpeme WHoPMaLsi B €NEeKTPOHEH BUA,
3a aBvxeHusi no CmeTkaTa, BKoYBalla onepauun/TpaH3akumm B XpoHomnoriyeH pef, kato baHkara, B
3aBMCMMOCT OT CbOTBETHOTO MCKaHEe MOXe Aa NpefocTaBsi MHhopmaumsita B criegHute dopmat: .pdf,
.doc, .docx, .xls;

B) (M3m., B cuna ot 12.09.2018 r.) [la nonyyasa B eNeKTPOHEH BUA MHDOPMALWS 3a BaslyTHU KypCOBe;
r) (M3m., B cuna ot 14.09.2019r.) [la nsBbpLUBa NpomsiHa Ha Koaa 3a gocTbn 3a YcnyraTa, fa aktuempa
yBefomMrieHust Ypes SMS unu enekTpoHHa Molla OTHOCHO BXOA B cUCTEMATa, MPOMsiHa Ha BXOAHU
napametpu 1 MNCC. C noanuceaHe Ha [loroBopa TWUTYNnspbT Ha cMeTka [aBa CBOETO W3PUYHO U
6e3ycnoBHo cbrnacve OnpaBOMOLLEHWAT AbpxaTen fAa akTUBMpa/feakTMBupa NOCOYeHUTe B
NpeaxoAHOTO U3peyeHne YBEAOMIIEHUS, KaKTO 1 AeKnapupa, Ye e CbITiaceH 1 Liie Noeme 3annallaHeTo
Ha HeobXoAMMUTE TaKCU Y KOMUCUOHM B Ta3n BPb3Ka;

n) (U3m., B cuna ot 12.09.2018 r.) fla nonyyasa uHdopmauus 3a:
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o [1ebuTtHu kapTu;

o KpeauTHu kapTu — cTaTyc, KapToabpXaTes, HOMep Ha kapTa, BarMgHOCT, TEKYLLO canpo no kapTaTa,
JTIMMUTY, MECEYHO M3BMEYEHNe 1 UCTOPUS Ha TpaH3aKLuuTe;

e [lenosunTu - BUA, CPOK, AaTa Ha Nagex 1 ap.

e Kpeautn - HanuMyHOCT 3a yCBOsIBaHe, Lien W BanyTa Ha KpeawTa, Cyma M AaTta Ha OTKpuBaHe,
rioracuTeneH nnaH (BKI. KpaeH Mafgex 1 AaTta Ha noracutenHa BHOCKA), M3BECTABaHE 3a NPeACTosLLMN
NOAHOBSIBAHUSA Ha KpeauUTHa NUHUS M OBbpAPadT, MHPOPMALIUSA 3a 3aCTPaXOBKY.

6.1.2 AKTBHM NpaB.a:

a) [la faBa Mo enekTPOHeH MbT HapeXAaHWs 3a KpeaWTHU NPeBoAu Mexay CMeTku Ha TuTynsipa B
BaHkaTa unu B Apyra/v 6aHka/v B cTpaHaTa v Yyx6buHa;

6) [la AaBa no eneKkTPOHEH MbT HapeXaaHWUs 3a KPeAUTHM MPEBOAM MO CMETKM Ha TpeTu nuua B baHkata
unu B Apyra/v 6aHka/v B cTpaHaTta n 4yx6uHa;

B) [la AaBa No enekTpoOHeH NbT HapexaaHWs 3a NPeBoamn KbM BlobkeTal M3NbHEeHWe U HapexaaHus 3a
[MpekTeH aebuT;

r) [la nopaea no enekTPOHEH MbT HapeXaaHus 3a M3BbPLUBaHE Ha MAacoBM NallaHus B neBa Ha CrinCbK
OT MoJly4aTenu ¢ eAHO NNaTeXHO 3asBreHre (KaTo Tasn Bb3MOXHOCT € HannyHa caMo OTHOCHO CMeTKu
Ha TuTynsipu — opuandeckn nuua). C noanMcBaHe Ha NNaTeXHOTO 3asiBeHVe ce NoaaBaT HapeXaaHNs
3a BCWYKM NPEBOAM, CbAbpXally ce BbB BXOAHWS (haiin 3a MacoBo nnallaHe.

n) Oa vwssbpBa nokynko-npoaaxba Ha BanyTta (nNpeBanyTupaHe) mexay CmeTku Ha Tutynspa Ha
cmeTka B baHkata;

e) [la naBa 3asiBKV 3a TerneHe Ha Cyma Ha kaca;

x) (U3m., B cuna or 14.09.2019r.) [a wu3BbplIBa KOMyHanHW nnawaHua (3a nnawade Ha
eneKTpPOeHeprvisi, Boda, MHTEPHET yCIyri, TONNMHHa eHeprusi, kabenHa/catenutHa TB v apyru cxopHn
Ha NocoYeHNTe) KbM OrnpeaeneHn AoCTaBYNLM Ha MOCOYEHNUTE YCNYTW, KakTo W MNaLlaHWs Ha MECTHU
[aHbLM M TakcK KbM onpeaenern obLmHmn, ot CMeTka (pasnnaliatenHa unm cnecToBHa) Unu KpeauTHa
kapTa. HanMyHuTe JOCTaBYMLM HA KOMyHaNHK YCMyTW, KakTO U CbOTBETHUTE OGLLMHM Ca MOCOYEHU B
CBLOTBETHOTO MeHIo Ha CaiTa.

3) [la nonyyaBa cnpaBka B eNeKTPOHEH Buz, 3a onepauuuTe no CMeTkaTa, M3BbPLUEHW NPU U3MoN3BaHe
Ha Ycnyrarta, BKNtoYBalla cyma, BUA BanyTa, fata v 4ac, ctaTyc, TUn npeBog, nosyyarteri, OCHOBaHwe,
6opaepo, Banbop, a CbLLO 1 Bb3MOXHOCT 3a pasneyaTBaHe Ha cripaBkaTa B cnegHute cdopmatu: .pdf,
.doc, .docx, .xIs

1) [la noaaBa no enleKTPOHeH MbT 3asBKK 3a OHNaiH (0T Pa3cTosHUE) OTKPUBAHE Ha CMeTka/u, 3a KOUTO
BaHkaTa e npefsuamna TakaBa Bb3MOXHOCT.

1/ [la ycBosiBa/ noracsisa oTrnycHaT My oT baHkaTta KpeauT npu cnas3eaHe yCroBUsiTa Ha [JOroBopa 3a
KpeauT.

k) [la nogaBa No enekTPOHEH MbT 3asiBKM 3@ OHMaiH NPOMsiHA Ha NIMMWUTK MO CMeTKa - MakcuMmaneH
pa3smMep Ha eAVHNYeH NpeBos (MMMWT 3a TpaH3aKLMs) M MakcumarneH o6l pasmep Ha npesoauTe, KOUTO
MoraT Aa 6bAaT U3BbPLUBaHM B PaMKUTE Ha e4HO AEHOHOLUME (GHEBEH NUMMUT).

n) (MpemecTtena, B cuna ot 12.09.2018 r.) [la n3bpLUBa BanyTHW caenku — obMsHa Ha BanyTa unm
BanyTHU NPeBOAN MeXay CBOM CMETKM M MO CMETKM Ha TPeTu nuua B cbluaTta unu B apyra 6aHka no
CbOTBETHUS NPUMOXWUM BasyTeH Kypc — NOCOYeH B cucTemata u Ha Caiita unu, korato e npurioxmumo,
U3pnYHO AoroBopeH Mexay CTpaHuTe. Ycnyrata e JOCTbIHa 3a opuanYeckn nuua.

6.1.3. (M3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpxaTen Moxe Aa nocouu (oTopuaupa)
MOGWITHO YCTPOICTBO KaTo AOBEPEHO NPU AOCTbM A0 cucTemata Ha CaiTta 1 fa noTBbpAM CbInacueTo
Cu 3a oTopu3MpaHe 4Ypes TOKbH, ungpoB ceptudumkat unu KEM. C oTopusupaHeTo ce paspellasa
pocTbnbT Ao Yenyrata no un.6.2, 6yksa r) or HactoswwmTe O6LM yCnoBus, NocpeAcTBOM KaHana Ha
Mo6wunHo 6aHkupaHe, Npe3 NOCOYEHOTO KaTo J0BEPEHO MOBUIHO YCTPOCTBO. CPOKLT Ha OTOpU3NpaHe
Ha AafeHo MOBUITHO YCTPOWCTBO M3TUYA C M3TUHAHETO Ha CPOKa Ha BamnMAHOCT Ha CPeACTBOTO, Ypes
KOETO e NOTBbPAEHO CbINacKeTo 3a OTOpPU3NpPaHeTo My. ONPaBOMOLLEHUAT AbpXaTen MoXe Mo BCSKO
BpeMe [a NpoMeHu cTaTyTa Ha OTOpM3MpaHOTO MOGWIHO yCcTpoicTBO npe3 Caiita KaTo: npemaxHe
fafgeHo MoBUNHO YCTPOWCTBO OT OTOPM3MpaHWTe YCTpoiicTBa, GriokMpa AocTbna [0 kaHana Ha
MobunHo GaHkvpaHe OT [dafeHO YCTpOWCTBO, oTGrokvpa focTbna Ao MobwunHo GaHkupaHe oT
610KMpaHO MOBUMHO YCTPOMCTBO W [a W3TpUe [JafeHOTO YCTPOWCTBO OT CMMCHbKA Ha [JOBEpeHuTe.
CTpaHuTe ce J0roBapsT, Ye NojaAeHnTe pasnopexaaHins Npes 0TopU3MpaHo MOBUIHO YCTPOCTBO Lie
ce cunTart 3a noganucaHn ot OnpaBoMOLLEHNSI AbpXKaTen, 0TopU3npan yCTPoicTBOTO.

6.1.4 OHnaiiH OTKpVMBaHE Ha CMETKM (OTKPVMBaHE OT pa3CcTosiHME).

a) 3a Hakou cmeTku BaHkaTa npeaBwxaa Bb3MOXHOCT U 3@ OHNaWH (OT pa3cTosiHUE) OTKPUBAHE;

6) MpaBo 3a oHnaiiH (OT pa3cTosiHWE) OTKpMBaHe Ha cmeTka/ U uma TuTynspbT 1, KoraTto ToW e
usndecko nuue n cbBnaaa ¢ OnpaBomoLLeHNs AbpxaTten. HoBooTkpuTaTta oHnaiiH (OT pascTosiHue)
CMeTKa BMHarM € C akTUBHMW npasa, B cryyauTe, Korato TUTynspbT 1 e duanyecko nuue (B T.4.
pevictBawo kato ET wnm ynpaxHsBawo ceobogHa npodecusi) v cbBrnaga ¢ OnpaBomoLlleHus
AbpxaTen.

B) (M3m., B cuna ot 16.07.2018 r.) MNMpaBo 3a OHMaiH (OT pa3cTosHMe) OTKpUBaHe Ha cMeTka/ u oT
TbProBCKW APYXECTBA U €AHONMUYHW TbProBLM, PErUCTpUpaHn B TbProBCck PerncTbp 1 perncTsp Ha
ropuanyeckuTe nuua ¢ HectonaHceka uen (TPPHOJMHLL) v oT nuua ynpaxHsieaim cso6oaHy npodecum
ce npefoctas Ha OnpaBoMoLlleH/ 1 AbpXkaTten/ U No U3PUYHO MUCMEHO UckaHe Ha TuTynspa Ha
cMmeTKaTa, HanpaBeHO BbB (PMHAHCOB LEHTbp Ha BaHkata. pu onpefensHe Ha npasaTta Ha
OnpaBoOMOLLEHN ObpXKaTeNu 3a CMETKW, KOWUTO Lie GbaaT OTKPUBaHW OHMaiH (OT pascTosiHWe) ca
Bb3MOXHM [1Ba BapuaHTa:

Ba) (M3m., B cuna ot 12.09.2018 r.) TutynsipbT onpefens npasaTa kaTo npasu u3bop mexay npaeata,
NpefocTaBeHn Mo Beye CbLUECTBYBALM HEroBM CMETKM OT CbluMsi TWM, KOMTO ca aGoHupaHu 3a
Ycnyrarta. Mpaeata Ha OnpaBoOMOLLEH AbpXaTen No CMeTKU, KOMTO Ce OTKPUBAT OHNaWH ca MAEHTUYHN
¢ npaBata o n3bpaHarta oT TuUTynsipa CbLLECTBYBaLLa CMeTKa OT CbLLUMS TWM.

BG) KoraTo HsiMa CblUecTByBalla CMeTka OT CbLUWsi TWM, MpaBaTa, KoWTo MoraT Aa ce NpPefoCTaBsAT Ha
OnpaBoOMOLLEHV AbpXaTenu, KOUTO UMaT 3asiBeHO OT TUTynsipa NpaBo 3a OTKPUBAHE Ha CMETKU OHNaH
(OoT pascTosiHMe) Mo Tean HOBOOTKPVBAHW CMETKM MoraT Aa 6bJaT caMo NacuBHW.

r) (M3m., B cuna ot 12.09.2018 r.) [loroBopuUTe 1 JOKYMEHTUTE, He06X0AMMM 3a OHNalH (0T pa3cTosiHue)
oTKpMBaHe Ha cmeTka ca no obpasel, Ha baHkaTa u ce moanNMCBaT eNleKTPOHHO Ype3 cpeacTea 3a
eneKTPoHHa uaeHTUUKaumsa: TUTYNsSpbT Ha cMeTkaTa NoAnUCBa C onucaHuTe B HacToswmTe O6LWwm
ycnosusi: KEM vnu Lindpos ceptudmkat, a baHkata nognucea Ypes enekTpoHeH NoAanuc 3a copTyepeH
unu uHdopmaunoHeH obekt ¢ Tutynap ,lOpobank Bwnrapus® A u aBTop — agMUHUCTpaTop —
yMbHOMOLLEHO nuue unu ypes KEM.

1) CMeTka OTKpMBaHa OHINaiH (OT pa3CTOsHUE) Ce cuMTa 3a OTKpUTa Crie ABYCTPAHHO €MeKTPOHHO
NoANMCBaHE Ha CbOTBETHUSI [OTOBOP 3@ Hesi Ype3 nocodeHuTe B Hactosiumte O6WM ycrosus
€MeKTPOHHM Crocobu 3a AEHTUdMKALMSA 1 NOANUCBAaHE.

e) OTkpuBaHe Ha cMeTKa OHMaliH (0T pa3cTosiHKE), KOSTO U3NCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO
camo B crnyyauTe, korato TWTYynsipbT Ha CMeTkaTa pasnoriara CbC cymara fo pyra CBOSi
cbliecTByBalla B baHkaTa cMeTka B cbluaTa BanyTa, MOXe Aa ce pasrnopexaa ¢ Hest 6e3 orpaHuyeHnst
(BKI. HAMa HanoXeHW 3anopu, 6noknpoBku, Ap.noaobHu), cmeTkata e gobaseHa B npoduna My 3a
WHTepHeT GaHkupaHe 1 e HanpaBeHo Hapex/aaHe 3a AebuTupaHe Ha cymaTa 3a 3axpaHBaHe Ha OHnanH
(oT pascTosiHMe) OTKpMBaHaTa HoBa CMeTKa eJHOBPEMEHHO C OTKPUBAHETO M.

) BaHkaTa ma npaBo Aja HanoXwu orpaH4eHne Ha 6posi 3asiBkM 3a OTKPMBAHE Ha CMETKU OHManH (oT
pa3scTosiHne) Ha MeceyHa 6a3a, ¢ uen usbsrsaHe Ha 3n0ynoTpedu unu No Apyr1 NPUYUHKU, NO HerHa
npeLeHka.

3) 3a BCUYKM HeypeAeHW MOomoxeHust B HacToswuTe OBLLUM YCroBMsi OTHOCHO OHNaiH OTKpUBaHE Ha
cMeTKM (OTKpMBaHe Ha CMETKM OT pa3cTOsiHWE) ce mpunaraT pasnopeadute Ha O6LWTe yCrioBuUs 3a
OTKpUBaHe, BOAEHe W 3aKpuBaHe Ha 6aHKOBW CMeTKM Ha duanyeckn nuua B ,HOpobaHk Bbnrapua® AL
Unn cboTBeTHO Ha OBLMTe ycrnoBus 3a OTKPMBaHe, BOAEHe M 3akpuBaHe Ha GaHKOBM CMeTKW Ha
cTonaHcku cybekTun n apyru topuamyecku nuua B HOpobaHk Bvnrapus® Afl, npunoxumute Tapudu Ha
Bankata u Jluxeenus 1 6oneTuH.

6.2 Mpe3 npunoxeHneto MobunHo GaHkupaHe:

a) CeoGoaeH poctbn Ao obwa uHgopmauus 3a BaHkaTta, GaHKoBM NPOAYKTW, YCMNyrW, akTyanHu
npomouun u gp. Mpu cBobogHust fgoctbrn, OnpaBOMOLLUEHUST AbpxaTen HAMa fa nonyyasa
VHdopmaums 3a GanaHc M [BWXEHWEe MO CMEeTKU W MHGopMauusi 3a ApyrM GaHKOBM MpomyKTH,
u3nonssaHu ot Tutynsipa.

6) (MN3m., B cuna ot 14.09.2019r.) Cnen naeHTuduumpane ypes ,Kop 3a goctbn, ,Koa 3a mobunHo
6aHkmpaHe” unu ypes ,BruomeTpuyHn gaHHu”, MobUNHOTO NMpUNOoXeHWe Lwe ocurypun nHdopmaums 3a
BCWYKM PErvicTpypaHi CMeTKV U NpopykTh Ha TuTynsipa B IHTEpHET GaHKMpaHeTo ¢ NacuBHUTE npaBa
no cMucbna Ha T. 6.1.1 no-rope (c U3knioyeHne Ha npasata no 1. 6.1.1, 6yksa ,B“);

B otgenHu cnyyvan, B JonblHeHUE KbM MHAEHTUMKaALMATA NO NPeaxoAHOTO uspedeHue, BaHkata
MOXe ia U31cka AoMbIIHNTENHa NaeHTUdMKaLMA Ypes eaHOKpaTeH Kog, uanpaTeH Yypes SMS unm upes
aBTOMaTUYHO rMacoBo obaxaaHe Ha MobUIeH TenedoHeH HoMep, nNpegocTaBeH oT OnNpaBOMOLLEHUS
abpxaten/ TuTynspa Ha cMeTka Ha BaHkaTta, cbernacHo [loroBopa.

B) (M3m., B cuna ot 14.09.2019r.) Cnep naeHTudmumpaHe ypes ,Kop 3a goctun, ,Kog 3a mMobunHo
6aHkupaHe, unu ypes ,bromeTpnuHK aaHHK®, ONPaBOMOLLEHUAT AbpXaTen e MMa Bb3MOXHOCT Aa
M3BBLPLUBA CreAHUTE omnepaLmm:

e [la nopaBa no enekTpoHeH MbT HapeXAaHUsi 3a KpeAUTHU NPEBOAN MexXAy CMeTku Ha TuTynsipa B
BaHkaTta, BKN. 3a noracsiBaHe Ha 3agbiKeHNsi N0 KPeAUTHM KapTu Ha Tutynspa.

o [la n3BbpLUBa KOMyHamnHY MallaHWs (3a 3annallaHe Ha enekTpPoeHeprusl, Boaa, MHTEPHET yCryru,
TonnMHHa eHeprus, kabenHa/ catermtHa TB 1 ApyrM CXOAHM Ha MOCOYEHWUTE) KbM Onpeaenequ
[I0CTaBYMLM Ha NOCOYEHUTE YCIyri, KakTo U MNallaHnst Ha MECTHU AaHBLUM U TakeW KbM OrnpeaeneHu
06LWwuHM, oT CmeTka (pasnnallaTerniHa unu cnecToBHa) UM KpeauTHa kapTa. HanuyHute goctaBunum
Ha KOMyHarnHU YCIyr, KakTo U CbOTBETHWTE OGLUMHM Ca MOCOYEHW B CHOTBETHOTO MEHIO Ha
npunoxeHneto m-Postbank.

r) (M3m., B cuna ot 14.09.2019r.) Cnep naeHTuduumpade ypes ,Koa 3a gocten’, ,Kop 3a MobunHo
6aHkupaHe” unu Yypes ,bBUomMeTpuyHM faHHU" U cneq kaTo A4aaeHoOTo MOBUHO YCTPOWCTBO € NOCOYEHO
KaTo AOBepeHo, Mo cMucbna Ha T. 6.1.3 no-rope, ONpaBOMOLLEHUAT AbpXaTen Le UMa Bb3MOXHOCTTa
[la Hapexaa Mo eneKkTPOHEH MbT KpeauTHW NPeBOAM B JieBa W BanyTa Mo CMeTKW Ha TpeTu nuua B
BaHkata unu B neea kbM apyra/ n 6aHka/ v B cTpaHaTta ¢ MakcumaneH numut oT 3000 BanyTHW eauHULn
3a BCcsika CMeTKa, 3asiBeHa B YcnyraTa 3a 24 vaca.

7. N360pbT OT Bb3MOXHOCTUTE — aKTUBHK W/ UMK nNacueHM onepauuy no CmeTka/m n npoMsiHata UM ce
n3BbpLUBa OT TuTynsipa Ha CmeTka npu cknioyBaHe Ha [loroBopa BbB (PMHAHCOB LIEHTbP Ha BaHkara.
7.1. (M3m., B cuna ot 12.09.2018 r.) MNpw 3asBsBaHe Ha AOCTLN Ype3 Ycnyrata Ao kpeauTHal u kapTal
n, uspageHal n ot baHkaTta, Bb3MOXHOCT 3a M3BbPLUBaHE Ha aKkTUBHM ornepaLuy ce NpeAocTaBs caMo
B cryyain ye OnpaBOMOLLEHUST AbpXaTen Ha Ycnyrata cbBrnaga ¢ OnpaBoMOLLEHUst AbpaTen Ha
cboTBeTHaTa KpeauTHa kapTa, OcBeH ako KaptogbpxaTensT Ha KpeauTHaTa kapTa He 3asiBu U3PUYHO
1 nucmeHo npepn baHkata, ye xenae fa M3BbpLUBA Ypes Ycnyrata camoO MacuMBHU ornepauuy no
KpeauTHaTa kapta. OnpaBoMOLLEHN AbpXaTenu BbB Bpb3ka C YcnyraTa, KOMTO HE Ca ONpaBOMOLLEHN
AbpXaTenu Ha kapTaTa, He MoraT ja UMaT akTUBHW NpaBa Mo KpeAUTHU KapTu.

8. TuTynsipbT Ha cMeTKa creAsa Aa nocoyn B [loroBopa (aHekcn/ AOMbAHUTENHU CNopa3yMeHUst KbM
Hero) cusnyecku nuua — OnpaBoMOLLEHN IbpXaTenu, KOUTO Aa UMaT NpaBo Ha AoCTbN A0 YcnyraTa,
CmerTKaTa/Te, [0 KOUTO BCEKW OT TSX LLie Ma NPaBo Ha AOCTbM, CbOTBETHWS 06XBAT Ha AOCTbLN 3@ BCEKU
OnpaBoMOLLEH AbpXaTen — NackBHU W/ UMW aKTUBHW NpaBa, Bb3MOXHOCT 3a Cb3fjaBaHe, noan1csaHe
W u3npallaHe Ha NpeBOAM, KakTo M obLMs MakcumaneH pasvep Ha 6eskacoBu NpeBoAM, KOUTO
CbOTBETHMAT OnpaBOMOLLEH AbpXaTern, CLOTBETHO rpyna oT OnpaBOMOLLEHW AbpXKaTenu Moxe
M3BbPLUBA 3a onpeaenieH BpemeBu nepuof (MmuT 3a OnpaBoOMOLLEH AbpXaTen/MMMuUT 3a rpyna
OnpaBoMOLLEHN gbpXaTenu), ako TakbB e onpeferieH. PasmepbT Ha numuTuTe 3a OnpaBomoLLeH
ObpxaTen no npeaxoAHOTO M3peyeHMe He Moxe [a HaaBulliaBa onpepeneHute/ NpoMeHeHWuTe
CbIMacHO YTOBOPEHUTE B HACTOSAILMS pa3fen AHEBHU NIMMUTI/ NIMMUTY 3a TpaH3aKLyus.

9. KnueHTn, kouto ca Tutynspu Ha cMeTku B BaHkaTa unu KapTogbpxaTenu Ha kpeauTHa kapTa,
usgageHa ot baHkaTa, MMaT Bb3MOXHOCT Aa ce peructpupaT 3a 6asoBaTa (PyHKLMOHAMHOCT Ha
WHTepHeT GaHkmpaHe 6e3 ckntoyBaHe Ha [loroBop 3a npefocTaBsiHe W MOM3BaHe Ha ycryraTa
LMHTepHeT GaHk1paHe”, No npoLieaypa 1 Npu yCrnosus, onncaHa noapo6Ho cboTBeTHO B O6LuM ycnosust
3a OTKpMBaHe, BOAEHE U 3aKpuBaHe Ha CMeTkW Ha cusndecku nuua B HOpobaHk Bvnrapua" ALl n B
06wy Ycnoeus Ha HOpobaHk Bbnrapusi” ALl 3a n3gaBaHe M U3non3BaHe Ha KpeauTHu kaptu VISA,
Mastercard n American Express.

10. TuTynsipbT Ha cMeTka e ANTbXeH Aa MHAvBMAyanuaupa B [loroBopa (CbOTBETHO B aHekcu/
[OMbITHUTENHM cropa3yMeHusi KbM Hero) OnpaBoMOLLEHUTE AbpXaTenu, KaTo Mocoun TpUTe UM UMeHa
W e[IHEeH rpaXxaaHCckn HoMep, CbOTBETHO [a NMOCOYM aHanorMyHu JaHHu 3a OnpaBoOMOLLEHM AbpXKaTen
— YyXgecTpaHHu usnyecku nuua.

11. Ycnyrata mMoxe Aa ce nonsea camo no OTHOLLEHME Ha M3pUYHO nocoyeHaTa B [loroBopa Cmetka/
CmeTku 1 npu ycnoeusita, otbenssanu B [JoroBopa. Korato B o6xBaTta Ha Ycnyrata ca BKMIOYEHU W
aKTVBHW NpaBa, onepauuuTe ce NpUemat W U3BBLPLUBAT, [OKONKOTO Ca MPUIIOXUMM 3a KOHKpeTHaTa
CmeTka (no-cneuuarnHo AenosnTHa WM CMecToBHA) CbITMIAaCHO [0roBopa 3a CboTBeTHaTa GaHkoBa
cMeTKa, CKioveH oT TuTynsipa Ha cmeTka.

12. TuTynspbT Ha CMeTKa MOXe Aa U3BbpLUBA NpekpaTsiBaHe Ha perucTpauusta Ha OnpaBoMOLLEHM
[ObpXaTenu 3a usronssaHe Ha Ycnyrata uYpes rnoAnuceBaHe W rnojaBaHe BbB (DMHAHCOB LEEHTHbP Ha
BaHkaTta Ha HeobxoaumuTe JOKYMEHTM no obpasel Ha baHkaTa, kakTo 1 Ja NpoMeHs u/ U OTMeHs
npasara, o6xBarta u NMMUTUTE UM 3a AOCTb, CbLUO Taka Aa U3KMoYBa AOCTbN A0 NPOAYKTU Crej KaTo
nogage BbB (PUHAHCOB LieHTbp Ha baHkaTa cbOTBETHUTE AOKYMeHTU no obpasel Ha BaHkata w/vnu
(cbobpasHo cnyyasi) NoAnuLLE CbOTBETHUS aHekc. Bcekn OnpaBoMoLLEeH AbpxaTen MoXe Aa U3BbpLUBa
npekpaTsiBaHe Ha peructpauusTa cv 3a u3nonssaHe Ha Ycnyrata, crep kaTo nognviie 1 nogaae BbB
huHaHCoB LeHTbP Ha baHkaTa cboTBeTHUTE JOKyMeHTW no obpasel, Ha BaHkata. B nocoyenuTe B
npeaxoAHUTe U3peuveHust crnyvyan u (CbobpasHO cryyas)) cref CknioyBaHe Ha HeobxoaumuTe
[IOMbITHUTENHN cropa3yMeHWsi/ aHeKc, CbOTBETHO crief] NoAaBaHe Ha HeobXoAMMUTE OKYMEHTU BbB
duHaHCOB LeHTbp Ha baHkata [loroBopbT Cce cuuMTa 3a M3MEHEH OTHOCHO MOCOYEHWTE Mo-rope
obcToaTencraa.

13. C uen noBuwaBaHe Ha CUrypHOCTTa Ha Ycryrata v orpaHu4aBaHe Ha pucka OT U3BbPLUBaHE Ha
HeoTopu3aMpaHa TpaH3akuusi TUTYNspbT Ha CMeTka MOXe [a Onpeaeny MakcumarieH pasmep Ha
e[MH1YeH NpeBoj, (MMMWUT 3a TpaH3aKuMs), KakTo U MakcumarneH o6l pasmep Ha npeBoauTe, KOUTO
MoraT Aa 6bAaT N3BbpLUBaAHN B paMKUTE HA €AHO AEHOHOLME (AHEBEH MUMUT).

C ornep nocturaHe Ha LenuTe no NpeaxogHoTo uspedeHue baHkaTa MMa npaBo eAHOCTPaHHO Aa
BbBEXZa W/WUNM NpoMeHsi (BKIIOYMATENTHO, HO He CaMO [Aa yBernuyaBa Mo CBOe YCMOTPEHUEe crep
oTnpaBeHa [0 Hest Monba oT TWTynsipa Ha cMeTka) AHEBHW NMUMUTU U FIMMWATK 3@ TPaH3aKuuMsi Kato
nMMUTUTE, onpeaeneHn oT TUTynspa Ha cCMeTKa, He MoraT [a HadsulaeaT NUMUTUTE, BbBeaeHW/
npomeHeHun ot BaHkaTa.

KoraTto TUTYNsipbT Ha cMeTka He € MOCOYNUN AHEBEH NUMUT W/UNM NIUMUT 3a TPaH3aKUMs Mo peda Ha
n3p. 1 OT HacToslLaTa Toyka, 3a MakCUMarHu NMUMUTK ce cuuTaT onpegeneHuTe oT baHkaTta gHeBeH
JTIMMUT UMW NUMAT 3@ TPaH3aKLMS, MOCOYEHW B AOrOBOpPA.

BaHkaTa yBegomsiBa Tutynspa Ha cmeTka 1 OnpaBoMOLLEHNS AbpXaTen 3a pa3mepa Ha BbBeAeHUTe
OT Hest NMMKTKM no peda Ha pasgen Xl Ha HacToswmTe O6Lwm ycnosus.

14. OnpepensiHeTo Ha/NpoMsiHaTa Ha onpeAeneH AHEBEeH NIMMUT W/UNW TIMMUT 3a TPaHCaKLUst MO UckaHe
Ha TUTynsp Ha cMeTKa Bnv3a B CUna 3a BCUYKM CTpaHu (BkN. 1 3a OnpaBoMoLLEeHUs gbpxaTten) cnep
noanuceaHe 1 nogaeaHe OT CTpaHa Ha TUTyNspa Ha CMeTKa Ha CbOTBETHUTE JOKYMEHTU no obpasel
Ha BaHkaTa, pecnekTMBHO B MPUNOXUMWTE Cryyau crief MoanucBaHe oT TuTynspa Ha cMeTka Ha
HeobxoauMuTe AONMBLNHUTENHN cnopa3yMeHus/ aHekcu (6e3 Aa e Heobxoaumo fokyMeHTuTe Aa 6baat
noanuceaxu v ot ONpaBoMOLLEHWS AbpXaTen) BbB (PUHAHCOB LieHTbP Ha BaHkaTa, 1 CbOTBETHO (aKo
€ MpUIoxumo) cnej pelueHneTo Ha baHkaTa W NO HEMHO YCMOTPEeHWe [a OCbLUECTBU MouckaHaTa
NpoMsiHa Ha AHEBEH NUMWUT /UMM NUMWUT 3a TpaH3akuus, 3a koeTo baHkaTa yBegomsiBa TuTynsipa Ha
cmMeTka v OnpaBoMoLLeHns AbpxaTten no peaa Ha pasgen Xl Ha HacToswwmTe O6Lwm ycnosusi. Bankata
Cu 3ana3sa NpaBoTO MNpW NPOMsiHA Ha OnNpefeneHns AHeBeH NIMMUT Uunu NUMWT 3a TPaHCaKLMsi No
nckaHe Ha TuTynsipa, Aa usnckBa AOMbLIHUTENHO MOANUCBaHE Ha JOKYMEHTUTE 3a W3BbpLUBaHE Ha
NpEeBOAHM HapeXaaHusi NOCPeACTBOM KBanMULMpaH enekTpoHeH NoAnuc, 3a LiennTe Ha nogabpxaHe
CUTYpHOCTTa Ha NpeBoAauTe.

15. BaHkaTa npeoCTaBs Bb3MOXHOCT MPOMsiHATa Ha NUMUTW (MMMWUT 3a TpaH3aKuMs WUnu aHeBeH
NUMKUT) Aa ce 3asBsABa W OHNaWH.

15.1 MNpaBo 3a oHnanH NpoMsiHa Ha MMMUTU Mma ONpaBOMOLLIEHUSI AbpXaTen, korato Tor e usnyecko
nvue v ceBnaga ¢ Tutynspa n.

15.2 (3m., B cvna ot 16.07.2018 r.) MpaBo 3a oHNaiiH NPOMsIHA Ha NMUMWUTU Ha TbPTOBCKW ApYXecTBa
W eOHONMUYHM Tbprosum, pernctpupanu B TPPHOJTHLL u nuua ynpaxHssawwm ceoboaHun npodecun ce
npegoctaBsi Ha OnpaBOMOLLEH/M ObpXaTen/ Mo W3pUYHO UCkaHe Ha TuTynspa Ha cmeTkaTa,
HarnpaBeHO BbB (PUHAHCOB LiEHTbP Ha BaHkaTa ¢ moanucBaHe U MojaBaHe OT HEro Ha CLOTBETHUTE
[IoKyMeHTM no obpasell Ha baHkaTa.

15.3 (M3m., B cuna ot 12.09.2018 r.) 3asiBkaTa 3a OHNaiiH NpoMsiHa Ha NMIMMUTU ce NpaBu Ypes Ycnyrata,
B npocuna Ha OnpaBOMOLLEHUS AbpXaTer, KOWTO MMa MpaBo 3a TOBa CbINACHO NPEAXOAHUTE TOUKU
15.1 unn 15.2 cnep goctbna My Ao cuctemata npe3 Cainta u naeHTMduLmMpaHeTo My C BbBEXAaHe Ha
,Kop 3a poctbn”. 3asBKaTa ce cTapTMpa cre/ KOPEKTHO BbBEXAaHe Ha eJHOKpaTEeH Kof, Nony4eH Ypes
SMS vnu rnacoso obaxpaaHe Ha Homepa Ha MobuneH TenedoH, NocoyeH B [loroBopa, KOUTO HOMep e
v3gazeH oT peructTpupaH Ha Teputopusita Ha Peny6nuka Bbnrapusi mo6uneH onepatop. Crieq ToBa
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OnpaBOMOLLEHWAT AbpXaTen MocoYBa KOHKPETHUTE NUMWUTKU (MUMUT 3a TpaH3akuus Wunn AHeBeH
numuT) 3a n3bpaHa cmeTka B NpeaBapuTenHo 3agageHute oT baHkaTa rpaHuLM, KOUTO ca BUAUMU B
CbOTBETHOTO MeHI0 B npoduna My B NHTepHeT BaHkupaHeTo. Hakpasi 3asBkaTta ce nognucsa ¢ KEM
unu Lincppos ceptudumkart.

15.4 OnpaBOMOLLEHWAT AbpxaTen MMa Bb3MOXHOCT [ja criefin cTaTyca Ha 3asiBkaTa B npocuna cu B
YenyraTta.

15.5 MNpomsaHaTa Ha NMUMWUTU OHNalH BnM3a B cuna crep opgobpenne oT baHkata, 3a koeto TS
yBefomsiBa OnpaBoMOLLEHNsI AbpXaTer.

15.6 BaHkata uma npaBo Aa OTkaxe ofoOpeHMe Ha 3asiBKa 3a OHMNaliH onpefensHe/npomsiHa Ha
nmmuTn 6e3 Aa ce MoTUBMpA.

IV. YCNOBWUA N TEXHUYECKM CPEACTBA, HEOBXOAMMM 3A NMON3BAHE HA YCIYTATA

1. MN3BBH cnydas, nocodeH B yn.XIll.8 oT HacTosiwmte O6LWM ycnoBus, ycroBue 3a U3Non3BaHe Ha
Ycnyrata e TUTYNApbT Ha CMeTKa [ja UMa efiHa Unu noBeye CMeTKW OTKpUTY Npu baxkaTa.

2. (Mam., B cuna ot 12.09.2018 r.) C nopnuceBaHeTo Ha [loroBopa, TwuTynsipbT Ha
cmeTka/OnpaBOMOLLEHUAT AbpxaTen U3puyHo, HeoTMeHUMO 1 Ge3ycrnoBHo AeknapupalT, Ye ce/ ca e/
ce 3anosHan/ cbC CbOTBETHUTE npunoxumm O6wWwM ycnosusi Ha tOpobaHk Bbnrapus” AL KbMm
poroBopuTe 3a GaHKOBM CMeTKM (Ha duaudecku/ topuamyeckn nuua) (NyonukyBaHu Ha WHTEpHeT
cTpaHuuyata Ha baHkaTa www.postbank.bg w/vnu HanuyHn BBB (puHaHCOB LEHTbp Ha BaHkaTa),
BKITIOUNTENHO C MHpOpMaLmsATa, KOSTO crieaBa Aa My/vm 6be npegocTaBeHa no yn. 60 1 cn. oT 3akoHa
3a nnatexHute ycnyru u nnatexuute cuctemu (,3MYMCY), npuvema/t v u ce cbrnacssalt
pasnopenbwuTe Ha foroBopal uTe 3a 6aHkoBa/ U cMeTka/ U fa 6bAaT npunaraHy B OTHOLLEHUSTa MEXAY
CTpaHuTe BbB Bpb3ka C OTKPMBAHETO, BOAEHETO M 3akpuBaHeTo Ha CmeTkaTa/MTe, KakTto M C
HapexaaHeTo, M3BbPLUBAHETO, OCMOPBAHETO U KOPUTMPAHETO Ha MnaTexHK onepauun NocpeacTBOM
nonseaHeTo Ha YcrnyraTa, ¢ OTTOBOPHOCTTa Ha CTpaHWTe 3a HepaspeLleHN U HETOYHO U3BbPLLIEHN
TpaH3aKuWu 1 Ap. NPUoX1MKU pasnopeady, [JOKOMNKOTO B [loroBopa He e YroBOpeHo Apyro.

3. OnpaBOMOLLEHUST AbpXaTen Moxe Aa Monsea Ycryrata ypes crefHuTe TeXHUYecku cpeacTBa
(cbobpasHo pasnuyHUTE KaHanu 3a 4oCTbM, nocoderm B un. 111.6.):

3.1. Mpw pocTbn Ypea Caiita e Heobxoamma KoMmioTbpHa KoHdMrypaLwms, No3sonsiBalla UHcTanupaHe
Ha onepauvoHHa cucTeMa, M3nonaBaema 3a LiesiTa Ha ycnyraTa, AOCTbi [0 VIHTepHeT 1 nsnonasaem
6pay3bp;

3.2.1. (Mam., B cuna ot 14.09.2019r.) 3a goctbn upe3 MobunHo 6aHkupaHe, KakTo 1 3a 3non3eaHe Ha
npunoxexuneto m-Token Postbank 3a uenuTe Ha yaoctoBepsiBaHe MAEHTUYHOCTTa Ha ONpaBoOMOLLEHUS!
ObpXaTen U 3a NoTBbpXaaBaHe Ha CbINAacMeTo 3a W3MbJIHEHUE Ha €NEeKTPOHHU AUCTaHLMOHHU
nnaTexHy 1 HeNnaTexHu onepauumn, € HeobGXoANMO M3MNON3BAEMO 3a HyXXAUTE Ha Ycnyrata MOGUITHO
YCTPOWCTBO C onepaumoHHa cuctema Android unu iOS 1 gocTbn Ha YCTPOMCTBOTO A0 MIHTEpHET;

3.2.2. (Mam., B cvna o1 14.09.2019r.) 3a usnonssaHe Ha BUOMETPUYHM AaHHU 3@ BXOA B NPUIIOXKEHUETO
Mo6unHo 6aHkupaHe, KakTo ¥ 3a JOCTbNBaHE U U3NON3BaHe Ha npunoxexuneTto ,m-Token Postbank® e
HeobxoAnMO MOGUMHO YCTPOMCTBO C onepauuoHHa cuctema Android, nputexaBallo CeH3op 3a
NPBCTOB OTNeYaTbK N YCTPOWCTBO C onepaLyoHHa cuctema iOS, npuTexaeallo CeH30p 3a NpbCToB
oTneyaTbK U Bb3MOXHOCT 3a NULIEBO pa3ro3HaBaHe.

3.3. 3a nonseaHe Ha Ycnyrata baHkaTa ycTaHOBsIBa MUHWMaNHU TEXHUYECKU M3UCKBAHUS KbM
NOCOYEHNTE MO-Tope TEXHUYECKW CPeACTBa U NyGnuKyBa Tasu MHOPMaLWs Ha UHTEPHET CTpaHuLlaTa
cu, nocoyeHa B 4n.Xlll.2 ot HacTosAwwmTe O6LLM ycrnoBus.

4. baHkaTa c1 3ana3ea NpaBoTo Aja NPOMEHs TEXHNYeCku NpoLieypaTa 3a NpeaocTaBsiHe Ha YcnyraTa
3a uenuTe Ha nopobpsiBaHe Ha Ka4yecTBOTO W CUrypHOCTTa Ha Ycnyrata, Kakto U B WU3MbiHEeHWe Ha
3aKOHOBM W3UCKBaHWS.. 3a MPOMEHUTE, KOUTO HamaraT M3MEeHeHUe B MUHUMArHUTE TEeXHWYecku
U3KCKBAHMA 3a NonaBaHe Ha Ycnyrata, nocoyenu B un. V.3 ot HacToswwmTe O6wwm ycnosus, baHkata
yBefomsiBa Tutynsipa Ha cmetka u/ unu OnpaBoOMOLLEHUS AbpxaTes C NpeABapuUTesiHO AByMeCeYHO
NUCMeHO npeansBecTue, nsnpateHo Ao OnpaBomoLleHVs abpxaTen u TUTynsipa Ha cMeTka Nno peaa
Ha un. XllI. 3 oT HacToswmTe O6LWM ycnosus. MNpoekT Ha NpeaBwkaAaHUTe NPOMeHK B MHdopmauusaTa,
OTHOCHO MUHUMAIHUTE TEXHUYECKM M3NUCKBAHUS, Ce NpeAocTaBs Ha TuTynspa Ha cmeTka w/uvnu
OnpaBoMoLLEHWS AbpKaTen 1 Ypead YcnyraTa, kato ce ny6nukysa B npocuna My/M B MOCOYEHMSI MO-
rope CpokK.

V. ENEKTPOHHO WOEHTUOGULIMPAHE 3A M3MNON3BAHE HA YCNYTA

1. (M3m., B cuna ot 14.09.2019r.) 3a aa nonyun Aocten Ao Ycnyrata, OnpaBoOMOLLEHUAT Abpxarten
NOANeXu Ha MbpPBOHaYariHa perucTpaums B cuctemata Ha batkata. BaHkaTa 3anousa npoteaypata no
perucTpauus cnea noanuceaHe Ha [lorosopa mexay CTpaHuTe v NpefoCcTaBs NMMYHO Ha PerncTpupaHus
OnpaBomolleH AbpxaTen Ckpey kapTa, cbabpxalia nbpBoHadyaneH Kog 3a gocten. B cnyyan ue
TuTynspsT Ha cmeTka e ¢mandecko nuue, Ckpey kapTaTa ce npeAaBa Camo JIMYHO Ha CbOTBETHUS
OnpaBomolueH gbpxaten. B cnyyan ye TuTynapsT Ha cmeTka e lopuandecko nuue Ckpey kapTaTta ce
npeJaea NIMYHO Ha CLOTBETHMS ONpaBOMOLLEH AbpXaTen UMM Ha yMbHOMOLLEHO OT HEro nuue ¢
MBIHOMOLLHO CbINacHoO u3nckBaHusTa Ha BaHkata no Touka lIl.1. oT HacToswmte O6ww ycnosus,
CbAbPXaLLO M3PUYHO NpaBoMoLyne 3a nonyvaBaHe Ha Ckpey kaptata. B cnyvai ye TutynspbT Ha
cMeTKa e IpuANYecKo nuue, ¢ npuemane Ha O6LwmTe ycrnosus v noanucsaHe Ha [loroBopa (CbOTBETHO
Ha aHekcw/ AOMBIHUTENHKU Cropa3yMeHusi KbM Hero) OnpaBOMOLLEHUAT AbpxaTten Aeknapupa, ye
haKTbT Ha ynbnHOMOLLABaHe OT HeroBa CTpaHa Ha TpeTo nuue Aa nonyyn Ckpey kaptaTta my Lie
o3HayaBa, Ye TOI Moema U BCUYKM PUCKOBE OT HernonyyaBaHeTo Ha Koga 3a AocTbn no BuHA Ha
MbIHOMOLLHMKA, KaKTO W pucka OT HEOTOPU3MPaHW OnepaLum, U3BBLPLUEHW OT MbIHOMOLLHMKA WUINn
TpeTo nuue, KakTo U npuvema, Ye npejaBaHeTO Ha CpeacTBaTa 3a uaeHTudukauvs ot baHkaTa Ha
MbIHOMOLLHWKA He NpeACTaBIsiBa pa3kpuBaHe Ha nuue, pasnuyHo oT OnNpaBoOMOLLEHWS AbpXaTen.

2. (W3m., B cuna ot 14.09.2019r.) [MbpBOHaAYanHOTO BNM3aHe B cucTemaTta C Orfef nonssaHe Ha
Ycnyrata ce ocbLiecTBsiBa npe3 Caiita. 3a uenta, OnpaBOMOLLEHUSAT ObpxaTen U3TpuBa CKpey noneTo
Ha nonydyeHata Ckpey KapTa 1 BbBeXaa paskpuTusi nbpBoHayaneH Koa 3a goctbn (notpebutenckoTto
“Me 1 napona), cnea koeto baHkaTa uanpatla Ha nocoyeHns B [loroBopa afpec Ha enieKkTpoHHa nota
Ha OnpaBoMoLLEeHUAT gbpxaTten e-mail ¢ Kntoy 3a aktuBmpaHe. OnpaBoMOLLEHVST AbpXaTen BbBexAa
nonyyeHusi Knioy 3a akTuBupaHe, 3aefHo C mbpBoHayanHusi Kog 3a poctbn. [Mpu ycneled
MbpBOHAYaneH AOCTbM, cuCTemMaTa M3NCKBA 3aAbiKMTENHa CMsSHa Ha MbpBOHaYarnHaTta napona ot
Ckpeu kapTaTa, kato OnpaBOMOLLEHUST AbpXKaTen MMa Bb3MOXHOCT fia onpeaeny notpedutencko nve
1 napona (Kop 3a JoCTbM) N0 CBOM U3GOP, NPy Cra3BaHe Ha M3NCKBaHUSATA Ha cucTeMaTa 3a AbIKUHa
M CIOXHOCT Ha naponaTta. lNpu ocblUecTBsSIBaHETO Ha MbpBOHavaneH Bxof B Cuctemara, e 6bae
nouckaHa AOMbIHUTENHA MWAOEHTUMUKAUMS Ype3 efHOKpaTeH koA, u3npaTeH upe3 SMS wnm
aBTOMaTUYHO rnacoBo obaxaaHe Ha MobuneH TenedoHeH Homep npefgocTaBeH oT OnNpaBOMOLLEHUS
Abpxaten/ Tutynspa Ha cmeTka Ha baHkaTta, cbernacHo [lorosopa.

3. (Mpepuwen 4n.V.2.1, nam., B cuna ot 14.09.2019r.) 3a gocTbn 1 nonssaHe Ha YcnyraTa ypes Caiita
e Heobxoammo OnpaBOMOLLEHUSAT AbpXaTen Aa U3BbPLUBA ENEKTPOHHO UAEHTUMULMPaHe Npu BCSKO
BM3aHe B cuCTemarta, Ypes BbBeXgaHeTo Ha notpebutenckoto cv ume u napona (Koa 3a goctsn),
crieq, pb4HO BbBEXAaHe B Gpaysbpa Ha elMH OT UHTEPHET aapecuTe 3a AocTbn Ao Caiita. B otaenHu
cnyyau, B JOMbHEHWE KbM MHAEHTU(MKALMATA NO NPEAXOAHOTO U3peyeHne, baHkaTa Moxe aa usncka
[OMbMHUTENHA MAESHTUMKALMS Ype3 eaHOKpaTeH Koa, u3npaTeH 4ype3 SMS unu ypes aBToMaTU4HO
rmacoBo obaxaaHe Ha MobuneH TenedoHeH HOMep npefocTaBeH oT OnpaBOMOLEHUS Abpxarten/
TuTynsipa Ha cmeTka Ha BbaHkaTta, cernacHo [loroBopa.

4. ONpaBOMOLLEHUAT AbpKaTen € ATbXEH NepyoanyHO Aa NPOMEHs naponarta cu Npu 13rnonasaHe Ha
YcnyraTa.

5. (MpepuweH yn.V.3, nam., B cuna ot 14.09.2019r.) Mpu 3abpaseHa napona u/unu notpebutencko nve
3a goctbn Ao Ycnyrata, OnpaBoMOLLEHVST gbpxaten Moxe Aa nonyydn Ckped kapta ¢ HoB Kop 3a
[I0CTbN BbB BCEkW (OMHAHCOB LieHTbp Ha BbaHkaTta. HoBa napona 3a goctbn Moxe Aa 6bae 3asseHa u
13UAno oHnaitH Ypes Caiita, kato OnpaBoMOLLEHUS AbpXaTen creaBa fJa Bbeeae notpebutencko ume
1 [@aHHU 3a MOGMIeH TenedOHeH HOMEP M eNekTPOHeH afpec, npefocTaBeHn Ha baHkaTa cbrmacHo
[orosopa.

6. (MpepuweH un.V.2.2, nam., B cuna ot 14.09.2019r.) 3a pgoctbn U nonssaHe Ha Ycnyrata ype3
npunoxexneto MobunHo GaHkupaHe e Heobxoaumo OnpaBOMOLEHUST AbpxaTen ga W3BbpLUBA
€NeKTPOHHO MAEHTUMLMPpaHe NpW BCSIKO BRM3aHe B MPUMOXEHMETO upe3 BbBexaaHe Ha Kop 3a
[0CTBM UNK Ype3 BbBexaaHe Ha Koa 3a Mo6unHo 6aHkupaHe unm ypea uanonseaHe Ha bromeTpuyHm
[aHHK, B Cryyaii Yye nocneaHuTe ca 3asseHu no peaa Ha yn. V.7 unm V.8 no-gony.

a) (WNam., B cuna ot 12.09.2018 r.) uaeHTUdMKauma n Bxoa ypes ,Koa 3a gocTbn” ce M3BbPLUBA MO
HayuHa, nocoyeH B 4n. V.3 no rope;

6) (U3m., B cuna ot 12.09.2018 r.) uaeHTudmkaums u Bxon ypes ,Kog 3a MobunHo GaHkupaHe” ce
13BBPLIBA C BbBeX/AaHe oT OnpaBOMOLLEHNst AbpXaTen Ha NepcoHaneH UAeHTUMUKALMOHEH Homep
(MWH kop), reHepupaH no pefa Ha un. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) ugeHTUdMKaums 1 Bxoa Ype3 yHKUMOHaNHOCTTa ,BuoMeTpuyHn
[laHHM" ce M3BbpLUBA Ype3 U3nonspaHe Ha GUOMETPUYHM [aHHW, PerucTpupaHn C onepalyoHHaTa
cuctemMa Ha MoBMnHOTO ycTpoiicTBo. MNpu akTMBMpaH Bxof B npunoxeHueto MobunHo 6aHkupaHe ¢
“BuoMeTpuYHM AaHHW®, OOCTBMBT 4O MPUMOXEHWETO LE Ce cyuTa 3a OoTopuaupaH/paspelleH oT
OnpaBoMOLLEHNA AbpXaTen NPy U3non3BaHe Ha KOSITO U 1a € OT BUOMETPUYHUTE JaHHK, perncTpupaHn
B ONnepaLMoHHaTa ccTeMa Ha MOBUITHOTO YCTPOICTBO.

7. (Mpepuwen 4n.V.2.3, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpXaTen MoXe fAa 3asBu
naeHTUdMKauma u Bxoa B npunoxeHveto MobunHo GaHkupaHe nocpeactsoMm ,Kopg 3a MobunHo
6aHkupaHe" cnea MbpBOHaYaneH BXoA U AeHTUMKaLmUs B NnpunoxeHueTo ¢ Ko 3a goctsn” unum ypes
L,BYOMETPUYHI AaHHU", U3PUYHO aKTUBMPaHe Ha onuumsiTa 3a AocTbn Ypes ,Koa 3a MobunHo 6aHkupaHe*
B MeHI0 ,HacTpoiiku“ Ha NPUMOXEHNETO U reHepupaHe Ha CbOTBETHUS NMEPCOHANEH AEHTUMUKALIMOHEH
Homep (MWH kop);

8. (MpeauwweH un. V.2.4, nam., B cuna ot 14.09.2019r.) OnpaBoOMOLLEHUAT AbpXaTen MoXe Aa 3assu
naeHTUdMKaLmMa 1 Bxod B npunoxeHneto MobunHo GaHkupaHe nocpeAcTBOM BUOMETpUYHM gaHHK
crieq, MbpBOHavaneH BXoA M uaeHTUdMKauWs B npunoxexuneTo ¢ Ko 3a poctsn* unm ¢ ,Koa 3a
Mo6unHo 6aHk1paHe®, N3pUYHO aKTUBMpaHE Ha OnuMATa 3a 4OCTbN Ype3 BUOMETPUYHM AaHHN B MEHI0
,HacTponku* Ha npunoxeHuneTo.

9a) (Mpepunwen un.V.3.(a), usm., B cuna ot 14.09.2019r.) B gonbnHeHue kbM AaHHUTe no yn.V.3-V.8
no-rope, 3a LiennTe Ha eneKTPOHHOTO MAEHTUdMLIMPaHe NpU NoN3BaHe Ha YcryraTa 1 3a U3BbpLUBaHe
Ha aKTUBHU NNaTeXHU onepauum kbM CMeTKW C TUTYISP, pasnuyeH oT TUTynsipa Ha CMeTKa, KakTo 1 3a
M3BBLPLUBAHE Ha MPeBOAM KbM CMeTKM B Apyrn GaHku, pasnuyHu oT HOpobaHk Bbnrapus* A,
OnpaBOMOLLEHMAT AbpXaTen NoTBbPX/aBa CbracueTo CU 3a U3MbIIHEHNE Ha KOHKPETHWUTE onepaLun
nocpeACTBOM U3GpaH OT Hero, permcTpupaH B cuctemaTta v aktvBupaH CodTyepeH TOKbH.

96) (Hoea, B cuna ot 14.09.2019r.) U3nonaeaHeTo Ha Lindpos cepTtudmkat n KEI 3a notebpxaaBaHe
Ha eneKTPOHHW AMCTaHLMOHHU NNaTexHW onepauun ce npeycraHossisa oT 14.09.2019 r. Cnepn Tasu
faTa, NOTBbPX/AABAHETO Ha EMNEKTPOHHW AMCTaHLMOHHW MaTexHW onepauuu, e 6bae Bb3MOXHO
eanHCTBeHo Ype3 CodhTyepeH TOKbH.

10. (NMpeauwen un. V.3.(a), u3m. B cuna ot 14.09.2019r.) B cnyyait ye OnpaBOMOLLEHUAT AbpxXaTen e
n3bpan Lndpos cepTtudukat, usganeH ot baHkara, kato MepcoHanuaMpaHo CPEACTBO 3a CUIYpPHOCT,
OnpaBOMOLLEHMAT [ObpXaTen MoTBbpXaaBa, Y€ € 3anosHaT C MNOTEHUManHUTe puckoBe OT
W3MON3BaHeTO Ha TOBa CPEACTBO 3a JOCTbMN WM WAEGHTUMUKALUMA U M NpueMa, KakTo U e monyyun
cbrnacveTto M Ha TuTynspa Ha cmeTka 3a ToBa. LludposuaT cepTudukaT cnyxu camo 3a
naeHTUdUKauma npu goctsn go Ycenyrata Ha baHkata upe3 Caiita u He Moxe fa 6bae nonaeaH 3a
Hukakeun apyrv uenu. KEN moxe Aa ce nonssa 3a naeHTUduUKaumua camo npu 4ocTbn Ao YenyraTa upes
Carita.

11. (Hoea, B cuna ot 14.09.2019r.) 3a pga nonsea npunoxeHneto m-Token Postbank kato
MepcoHanunanpaHo cpeacTBo 3a curypHocT, OnpaBOMOLLEHUAT AbpXaTen crejisa Aa MHCTanupa u aa
aKTVBMpa MPUIIOXKEHWETO Ype3 MojaBaHe Ha OHMaiiH 3asBka npes obocobeHa 3a LenTa cekuust Ha
Carita.

12. (Hoea, B cuna ot 14.09.2019r.) OnpaBOMOLLEHUSAT AbpXaTen nonyyaBa akTUBaLMOHHUTE KOJOBE
3a npunoxeHveTo m-Token Postbank 4pe3 SMS 1 ypea e-mail Ha perucTpupaHuTe B baHkara MobuneH
TenedoHeH HOMEP W enleKTPOHeH afpec (B M3npaTeHust e-mail e NocoyYeH W NUHK 3a cBansHe Ha
npunoxeHneto). baHkaTa He HOCK OTTOBOPHOCT NpW NOTPELLHO NOAAAEHU U/UNK HeaKTyanmanpaHu ot
OnpaBomMoLLeHnst AbpxaTen HoMep Ha mMobuneH TenedoH W eneKkTPOHeH agpec. AKTyanusauus Ha
HOMep Ha MOBUNEeH TenedoH U ENEKTPOHeH aapec Moxe fa 6bae HanpaseHa B oduc Ha baHkaTa.

13. (HoBa, B cuna ot 14.09.2019r.) 3a Aa ce ocurypu AOCTaTb4HO BUCOKO HVBO Ha 3alLyTa Ha kaHanure,
no KOWTO Ce nonyyaBaT aKTMBaLMOHHUTe kogoBe, ONpaBOMOLLEHUAT AbpXaTen e ANMbXeH Aa B3ema
MepKW JOCTBMBT A0 eNeKTPOHHaTa My notla npe3 MoBUNHOTO YCTPOIICTBO Aa cTaBa C notpebuTencko
“Me 1 napona, a AocTbMbT A0 SMS cbobLleHusITa My Aa cTaBa Cref BbBeXAaHe Ha CbOTBETHUTE
VNOEHTUPUKALMOHHM JaHHK 3a OTKIYBaHe Ha MoOBUNHoTo ycTporcTeo (MH 3a MoBunHo ycTpoincTeo
nnu BUoMeTpUYHN aaHH).

14. (HoBa, B cuna oT 14.09.2019r.) Mpu u3nonseave Ha m-Token Postbank, OnpaBomolleHUAT
[ObpxaTen noTBbpXaaBa CbINACMETO CU 3@ U3MbIIHEHWEe Ha KOHKPETHa eNleKTPOHHa AUCTaHLMOHHA
nnatexHa onepauusi NOCPeACTBOM YcnyraTa, Mo €AvH OT CreHUTE HauuHu:

a) OnpaBoMoLLEeHVAT gbpkaTen nonyyasa Push HoTudMKaLua Ha MOBUMHOTO YCTPOMCTBO, Ha KOETO e
WHCTanMpaHo W akTMBMpaHo npurioxeHneto m-Token Postbank ¢ uHdopmaums 3a koHkpeTHaTa
onepauusi, KosiTo criefsa Aa 6bae NoTBbpAEHa.

6) OnpaBoMOLLEHUAT AbpxaTen ckaHupa QR kof, BU3yanuaupaH Ha Calita, B CneAcTBUe Ha KOETO B
npunoxeHneto m-Token Postbank ce Bu3yanuaupa uHdOpMaLUMs OTHOCHO KOHKpeTHaTa onepauus,
KOsiTO crneaBa Aa 6bae noTBbpAeHa.

OnpaBOMOLLEHVST AibpXXaTen creasa Aa OTKIOYM U AOCTBNW npunoxeHneTo m-Token Postbank, kato
ce uaeHTMULMpa No NpeaBapuTENHO M3BpaH OT Hero Ha4YuH — ¢ onpegeneH ot Hero MUH 3a m-Token
Postbank nnu ¢ BUomeTpuyHM aHHU 1 fa NOTBBPAM U3PUYHO onepauusTa.

15. (HoBa, B cuna ot 14.09.2019r.) [punoxenneto m-Token Postbank npeacTasnseBa
nepcoHanuanpaHo CpeCTBO 3a CUryPHOCT MO OTHOLLEHWe Ha Ycrnyrata u OnpaBoOMOLLEHVST AbpXaTen
e ANbXeH [a npeanpueme BCWUYKM PasyMHW MepKW 3a HEroBOTO 3arnasBaHe M npefoTBpaTsiBaHe Ha
HepaspelueH AocTbn. B Tasu Bpb3ka, OnpaBOMOLLEHUAT AbpxaTten e ANbXeH Aa npeanpuema
HeobXxoauMMTE MepKu Npu CbxpaHeHne Ha BUOMeTpUYHKM JaHHW B MOBUMHOTO YCTPOMCTBO (MPbLCTOB
oTneyaTbK, IMLEBO pasrno3HaBaHe) 3a NpeaoTBpaTsiBaHe Ha HepaspelleHOTO UM MomnasBaHe w/unu
M3MON3BaHETo UM C Lien M3Mama, B T.4.: ja U3Mori3Ba camo JIMYHO MOGUITHOTO YCTPOICTBO U Aia He ro
npeoTcTbNBa 3a Mon3saHe OT Apyrv nuua (B T.4. Aeua, poauTenu, cbnpysu), Aa nasm mMobunHoTo
YCTPOWCTBO OT MOBpexJaHe, YHWLIOXaBaHe, 3arybBaHe, oTkpajBaHe, M3MOM3BaHeTo My Mo Apyr
HerpaBOMepeH HauWH, Aa He peructpupa B OrnepauuoHHaTa cucTemMa Ha MOBMITHOTO YCTPOMCTBO
BuomeTpuyHM AaHHK Ha Apyru nvua.

16. (Hosa, B cuna ot 14.09.2019r.) Mpu Bxoa B MobunHoTo 6aHkupaHe n/vnu B npunoxeHueTo m-Token
Postbank ¢ BMOMeTpUYHM AaHHW, AOCTBMBT A0 TAX Le ce cuuTa 3a paspelwleH oT OnpaBoMOLLEeHUs
ObpxaTen npu M3non3BaHe Ha kosTo M Ja e oT buomeTpuyHuTe paHHM, perucTpupaHu B
onepauuoHHaTa cucTema Ha MOBUMHOTO YCTPOMCTBO.

17. (Hosa, B cuna ot 14.09.2019r.) Mpu oTknouBaHe Ha npunoxexneto m-Token Postbank ¢ MH-koa,
OnpaBoOMOLLEHMAT ObpXaTen “Ma BCUYKM 3a4bIDKEHWS 3a OnasBaHeTo My B TaiiHa, KakBUTO ca
npensuaeHn B Tean O6LLM ycroBusi Mo oTHoLeHWe Ha Koaa 3a JOCTbM, B TOBA YKCHO, HO He camo, e
[ANbXEH Aa ro Nasu B TaiiHa kaTo B3eMa BCUYKM HEOGXOAUMM MEPKM CpeLLly Y3HaBaHeTO My OT Apyrvt
nuua, Aa He ro cbobLaBa Ha HUKOrO, Aa He ro 3an1cBa B YCTPOICTBOTO MK Ha APYr HOCUTEN, KaKTo 1
[a B3eMe BCSKaKBW Apyr HeoOXoaMMM Mepky 3a onasBaHeTo Ha TanHaTa Ha MWH-koga 3a m-Token
Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha MH-koga oT TpeTu nuua, cbobLiaBaHeTo UM 3anucBaHeTo
My Ha KaKkbBTO 1 ja 610 HocuTen npefcTaBnsiBaT rpy6a HeGpexHOCT OT cTpaHa Ha OnpaBoMOLLeHNst
abpxaten, kato u3bposiBaHeTo He e wusvepnatenHo. [MWH-koagbT Moxe Aa 6bae NpPOMeHsH
MHOrokpaTHO oT OnpaBOMOLLIEHUS AbpXaTen Ypes npunoxeHneto m-Token Postbank.

18. (MpeauweH 4n.V.5, nam. B cuna ot 14.09.2019r.) AktuBupaHeTo Ha Lindposusa ceptudumkat ot
OnpaBoMoLLEeHnsa AbpxaTen ce U3BbpLUBa C eAHOKpaTHa Napona, nanpateHa Ypes SMS, Ha MoBunHUA
TenedoHeH Homep, npefocTtaBeH OT Tutynspa/OnpaBoMOLLEHVsI AbpXaTen npu noanucBaHe Ha
[loroBopa, KOTO HOMep € U3fajeH OT peructpupaH Ha Teputopusita Ha P. Bbnrapus mobuneH
onepatop.

19. (Hoea, B cvna o1 14.09.2019r.) C akTvBMpaHe Ha npunoxexHneto m-Token Postbank ce cuuta, ye
OnpaBoMOLLEHMAT abpxaTen u3bupa CblIOTO 3a CPeACcTBO 3a MaeHTudukauma npea baHkata u 3a
NnoTBbPXKAABaHe Ha CbIMackeTo My 3a W3MbMHEHUE Ha EMEeKTPOHHU AWCTAHLMOHHU NMaTexHu n
HennaTexHU onepauuy NocpecTBOM YcnyraTa, KakTo U Ypes Apyrv AUIMTanHu KaHanu 3a JoCTbi OT
pascTosiHWe, B TOBa YWCMO W NPY 3BBPLUBAHE HA OHNalH NnaljaHus ¢ 6aHKOBM KapTu, U3gafeHn ot
BaHkaTa. C akTMBMpaHe Ha npunoxeHuneTo m-Token Postbank OnpaBomoLleHUaT AbpxaTen Hapexaa,
NpU Hanuune Ha perncTpupaHn B akTuBHM cuctemata aktusHu KEIM nnu Lindpos ceptudukat, comte
na 6baat aepeructpupanmn ot baHkata 3a LenuTe Ha NOTBbpXAaBaHe Ha ENeKTPOHHU AUCTaHLIMOHHM
nnaTexHu onepawum.

20. (MpepuweH yn. V.7, usm., B cuna ot 14.09.2019r.) Beuuku n3siBneHus!, N3BbPLLEHN OT UMETO Ha
OnpaBoMOLLEHNs1 AbpXKaTen Mo EeneKkTPoHeH MbT, NMPeACTaBMsiBaT BanMAHO MOAMMCAHU MUCMEHU
M3SIBMEHNs1 (ENEKTPOHHM JOKYMEHTU), KouTo 06BBbp3BaT OnpaBoMoLLeHNst agbpxaten u TuTynsipa Ha
CMeTKa, OCBEH ako MPUIoXMMOTO 3aKOHOAATENCTBO W/unu HacTosiwmTe O6LLIM yCroBus He npeaskaaT
apyro. Mpu gocten Ao YcnyraTta, OT MOMeHTa Ha oCTbNBaHe A0 NpUKIoYBaHe Ha notpebuTenckaTa
cecwsi, ONpaBOMOLLEHUSIT AbpXaTen OTroBapsi 3a U € 06Bbp3aH OT BCUYKW U3SIBMEHWS!, aBTOPBT Ha
KOMUTO Ce uaeHTUdMUMpa B cucTemMaTa MOCPEACTBOM W3MOM3BaHeTo Ha cboTBeTHUTE MCC Ha
OnpaBOMOLLEHNA AbpXaTesl, OCBEH ako MPUIOXUMOTO 3aKOHOJATENcTBO u/unu Hactoswmte OBwmn
YCrnoBus He npeaswxaaTt Apyro. M3nonssaHeTo No enekTpoHeH MbT Ha codTyepeH TOKbH (,m-Token
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Postbank*), undpos ceptudumkat unu KEMN Ha OnpaBomMoLLeHus AbpxaTen uMa AeicTBMeTO Ha NPaBHO
BanuaeH noanuc Ha OnpaBOMOLLUEHMS ObpxaTen no cmucbna Ha un. 13, an. 4 ot 3akoHa 3a
eneKTPOHHUSI JOKYMEHT 1 eNeKTpoHHWUTE yaoctoBeputenHu yenyr (SEAEYY).

MopjapeHnTe pasnopexaaHus Ypes3 npunoxeHneTo MobunHo GaHkupaHe npe3 AOBepeHO MOGWUITHO
YCTPOWICTBO Crief] BXOA W MAEHTUDUKaLMA B NpunoxeHneTo Ypes ,Koa 3a gocten* unu ,Koa 3a MobunHo
GaHkupaHe“ Ha OnpaBoOMOLLEHWsI AbpxaTen unu upes ,BUOMETPUYHM [aHHU®, perucTpupaHv B
ornepaLoHHaTa cuctemMa Ha MOGUITHOTO YCTPOWCTBO, LLie Ce CYMTAT 3a paspeLleHn oT OnpaBoMOLLeHNst
AbpKaTen v noAnvucaHu ¢ NpaBHO BanuAeH NoAnuc no cmucbna Ha yn. 13, an.4 ot SEAEYY.

21. (HoBa, B cuna ot 14.09.2019r.) baHkata, OnpaBoMOLLEHUAT AbpxaTten u TUTYNspbT Ha cMeTka ce
CbrnacsiBaT, Ye 3a LennuTe Ha M3MNbIHEeHWe Ha eNIeKTPOHHW ANCTAHLMOHHW NNAaTEXHN W HennaTexHu
onepauuu upe3 Ycnyrata, noTBbpxgaBaHeTo ¢ m-Token Postbank npeacTaensiea BanugHa
vaeHTUdMKaumst Ha OnpaBoOMOLLEHVSI AbpXaTen U MOTBbPXAEHUE W CbIacve 3a U3MbIIHEHUE Ha
cboTBeTHaTa onepauus. Mpu HapexaaHe Ha NnaTexHa onepauus, cbrnacueTo Ha OnpaBoMOLLEHUS
[ObpXaTen ce OTHacsA 3a pa3aMepa Ha KOHKpeTHaTa cyma U nosyyatens no Hest v baHkata e cunta 3a
HapefeHa M paspelleHa OT Hero W Lie M3MbiHsBa BCsika onepauusi NoTBbpAeHa 4pe3 m-Token
Postbank.

22. (MpeavweH un.V.3.(6), uam. B cuna ot 14.09.2019r.) He e HeoGxoaAMMO NofaBaHe Ha 3asiBka [0
BaHkaTa 3a usnasaHe /peructpauus Ha CodTyepeH TOKbH, B criyyaii Ye OnpaBOMOLLEHUST AbpxaTen
3asBu (i) non3BaHe Ha Ycnyrata camo C nacvBHW npasa no cMucbna Ha yn.lil.6.1.1 n un.lll.6.2(a) n
un.lll.6.2(6) no-rope, kakto u (ii) Npy U3BBPLUBAHE Ha MNaTeXHW onepauun camo mexay CmeTku Ha
Tutynsipa B baHkaTa (BKMIOYMTENHO B Cryyaii Ye ce M3BbpLUBAT NnaljaHus oT CmeTka 3a NokpuBaHe
Ha 3aAbIvkeHus Ha TUTynspa Ha cMeTka No KpeauTHa kapTa, ugaaeHa oT baHkata u JocTbNbT, A0
kosiTo TUTYNsSpBLT Ha cMeTkaTa U3pU4HO e 3asieun B [loroBopa). B Tean cnyyan OnpaBoMOLLEHUST
abpxaTen ce uaeHTUULMpa eAMHCTBEHO Ype3 BbBexaaHe Ha Koga 3a AocTbM, Npu JOCTbN npes
Caiita, pecn. BbBexaaHe Ha Ko 3a goctbn, Koa 3a MobunHo 6aHkvpaHe unu Ypes uarnonasaHe Ha
BuomeTpunyHn AanHu, npu goctbn npes MobunHoTto 6aHkupaHe. B oTaenHm cnyyau, B AOMbHEHe KbM
VHAEHTU(DMKALMSTA MO MNpeaxoAHOTo u3pedveHue, bBaHkata Moxe [pda wancka [OMbIHUTENHA
MAeHTUDMKaLMS Ype3 eHOKPaTEeH Kof, U3npaTteH Yype3 SMS unum Ypes aBTOMaTU4HO rMacoBo obaxaaHe
Ha MobuneH TenedoHeH HoMep npeaocTaBeH oT OnpaBomoLLeHNst AbpxaTen/ TUTynsipa Ha cMeTka Ha
BaHkaTa, cbrnacHo [lorosopa.

VI. OCbLECTBABAHE HA MNAWAHUATA

1. OnpaBOMOLLEHVST AbpXaTeEN MMa AOCTbN A0 Ycnyrata BCekU AeH, 24 yaca Ha [eHoHolwe, a
BaHkaTta 06paboTBa 1 U3NbIHABA NNaTeXHUTE HapeXaaHWst CboBpa3sHO CPoKa U YCrIoBUSITa, MOCOYEHN
B O6wwuTe ycrnosusi 3a 6GaHKOBM CMETKM, NPUMOXMMU KbM CbOTBETHUS [OTOBOP 3a GaHKoBa CMeTKa,
KaKTo 1 Npw crna3BaHe Ha U3UCKBaHWATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO:

1.1. 24 yaca Ha AeHOHOLLMe — 3a NPEBOAW MexAay BaHKOBM CMETKU, OTKpUTK B BaHkaTa B eiHa U cblua
BanyTa, KakTo v 3a npeBoau Mexay 6aHKoBK cMeTkU1, OTKpMTK B BaHkaTa B pa3annyHu BanyTy (B criyyan
Ye CMeTKWUTE, OT KOUTO Ce HapedAa U Mo KOUTO ce Moryyasa npesoja ca B Gbirapcku Nesa unv eepo);
1.2. B pamkute Ha paboTHOTO cv Bpeme — 3a MexaybaHKOBM NpeBoaM, KakTo U 3a NMPeBoan mexay
6aHKoBW CMeTKW, OTKpUTK B BaHkaTa B pasnuyHu BanyTu (B Cryvait Ye KOSTO M Ja e OT CMeTkuTe, OT
KOUTO WNK MO KOUTO Ce HapexJa NpeBofa e BbB BasyTa, pasfinyHa oT GbArapcku neB uUnu espo).
TuTynapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen MoraT Ja nofjaBaT MnaTexHW HapexaaHust u B
HepaboTHO 3a baHkaTa BpeMe, B KOWTO Criyyaii NNaTeXHOTO HapexaaHe Moxe Aa 6bae OTMEHEHO Ao
HayanoTo Ha cnefpalms paboTeH 3a BaHkaTa AeH (a B crnyyaii Ha NpeBoA No cMeTka B Apyra BanyTa /
npesanytupaHe/ — no 09:30 yaca Ha cregBawmsi paboTeH AeH), KaTo B Cryyail Ye NNaTexHo
HapexxaaHe 3a npesog Mo cMeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTmeHeHo Ao 09:30 yaca
Ha cneaBalust paboTeH feH TO Cce U3MbIHSIBA MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B Ha4anoto
Ha To31 paboTeH [eH, 3a KoeTo C NpUeMaHeTo Ha HacTosimuTe OBLW ycnoBust TUTYNAPBT Ha cMeTKa 1
OnpaBOMOLLEHWAT AbpXaTen AaBaT CBOETO U3PUYHO Cbrracye.

3a uenuTe Ha HacToswwwmTe OBLUM YCIOBYS NATEXHOTO HapeXaaHe ce cuuTa 3a nosyyeHo ot baHkarta,
korato OnpaBOMOLLEHUAT AbpXaTen ro € pasnopeaun (aan cbrnacue) 3a U3MbIHEHUETO My CbINacHO
yn. VI.2. no-gony v [aHHWTE OT HapexaaHeTo ca NOCTbNUMIM B CHETOBOAHO-MH(pOPMaLMOHHaTa
cuctema Ha baHkaTa.

2. (M3m., B cuna ot 12.09.2018 r.) OnpaBOMOLLEHUST AbpKaTen pasnopexga (4daea cbrnacue 3a)
U3MbIHEHWE Ha MaTexHW onepauuy Ypes nojaBaHe (MOMblBaHe, MOANUCBaHe W u3npalyaHe) no
eNeKTPOHEH MbT Ha HapexaaHus BbB popmaTta v peja, ykasaHu Ha CbOTBETHaTa MHTepHeT CTpaHuLa
Ha BaHkaTa, pecneKkTMBHO Ha NpunoxeHneTo 3a MobunHo GaHKMpaHe U CbrNacHO W3UCKBaHWATa Ha
[encTBaLLoTo 6bNrapcko 3aKoHOAATeNCTBO W APYrv NPUIOXUMU pasnopendou. C Len ocurypsisaHe Ha
TOYHOTO U3MbIHEHWE Ha MNaTexHo HapexaaHe OnpaBOMOLLEHUST AbpxaTen TpsibBa Aa NpeaocTasm
(CBOTB. MOMBIIHM) SICHO, TOYHO W BSIPHO WHCPOPMALMsi OTHOCHO MoJyyaTenisi, OCHOBaHUE U Cyma Ha
npeeoAa, KakTo U MHGOPMauyWsi, XapakTepusupalla edHO3HayHO cMmeTkaTa Ha rfosnyyaTens,
BKIIOUUTENHO HEMHUS YHWKaneH uaeHTudukaTop (BKI. MexayHapodeH HoMep Ha GaHkoBa cmeTka —
IBAN 1 mexayHapoaeH 6aHkoB uaeHTUdMkaLumoHeH kog — BIC). Mpy HETOYHOCT Ha nocoyeHuTe oT
OnpaBoOMOLLEHNst gbpxaTesl YHWKanHU uaeHTudukatopy, BaHkata He HOcu OTroBOpPHOCT 3a
HEU3MbIHEHNETO WM HETOYHOTO W3MbIIHEHME Ha CbOTBETHaTa nnatexHa onepauus. BaHkata
U3NbIHABA HapexngaHus 3a TpaH3akuuu camo [O pa3mepa Ha pasnornaraemarta HanuyHOCT Mo
Cwmetkata/ CmeTkuTe M cbrnacHo npunoxumute O6LM ycnoBus 3a cboTBeTHaTa GaHkoBa cMeTka.
OnpaBOMOLLEHVAT AbpXKaTen ce 3afbikaBa PefoBHO Aa Creau TpaH3akuuuTe B cuctemata 3a
eneKTPOHHO GaHKVpaHe, HapeeHW Ype3 Nomn3sBaHe Ha YcryraTa, TEXHWs CTaTyC U YCreLHOo oTpassiBaHe
M ocyeToBoAsBaHe B bBaHkata. [lpu OTXBbpnsiHe Ha MPEBOA B WHTEpHET GaHkupaHeTo,
OnpaBoOMOLUEHUAT AbpXaTen noslyyaBa CUCTEMHO CLOOLLUEHME C HOMepa Ha OTka3aHWsi MPEBOA, C
koeTo ce cuuTa, Ye BaHkata e yBegomuna OnpaBoMoOLLEHVst AbpxaTen U TUTynsipa Ha cMeTka, Yye
NnaTexHoOTO HapexaaHe HaMma Ja 6bae uanbiHeHo. ONpaBOMOLLEHUST AbpxaTten ce 3agbixasa Ja
u3nonaea Ycnyrata B CbOTBETCTBUE C onpeaeneHuTe B [loroBopa oT TUTynsipa Ha cMeTka NMMUTY 3a
u3nonssaHe Ha YcnyraTa, KakTo 1 ¢ onpeaeneHnTe/npoMmeHeHnTe no peaa Ha pasgen lll, 7. 11 u 1. 12
[HEBHU NIUMUTK / IMMWTK 3a TpaH3akuus. B criyyait ye CTOMHOCTTa Ha HapexaaHeTo, NoAafeHo OT
OnpaBOMOLLEHWs1 ObpxaTer, € Mo-TofisiMa OT CbOTBETHWSI MIUMUT 3a TPaH3aKUMs UMW Lie HapBuu
[IHEBHUSA NUMWT, yCTaHOBeH OT BaHkaTa, KakTo M KoraTto TpaHcakuusiTa, cbrnacHo [lorosopa e
Heo6xoAnMO Aa e HapeaeHa oT rpyna oT OnpaBoMOLLEHU AbpxaTtenu, baHkaTta oTkasea U3MbIHEHeTo
Ha TpaHcakuusita, 6e3 ToBa [Ja MpeACTaBnsiBa Heu3mbhHeHWe no [oroBopa U HacTosiwmTe O6Lm
ycrosusi. TUTYNsIpBT Ha CMeTKa ce 3aabihkaBa Aa noaabpxa no Cmetkata/ CMeTKUTE CU AOCTATbYHO
CpeAcTBa 3a NMOKpUBaHe Ha BCUYKW 3abikeHsi, Bb3HWKHANW Npw nonssaHe Ha Ycnyrata.

3. TuTynsipbT Ha cMeTka/ ONPaBOMOLLIEHUAT AbpxaTen He MoraT Aa OTMEHST NNaTexXHO HapexaaHe,
crief, KaTo CbLUOTO e noryyeHo oT BaHkaTa, ocBeH B Criy4yauTe, U3pUYHO NPeaBUAEHU B HACTOSLLUTE
0O6wwwm ycrosusi. Mpu oTka3 Aa 6be U3MbITHEHO HapexX/AaHe 3a U3MbIIHEHMEe Ha MraTexHa onepauus oT
BaHkaTa, OnNpaBOMOLUEHUST AbpXaTen nonyyaBa CboGLEHUE, C U3KIIOYEHUE Ha criyyauTe, Korato
NpeaocTaBsHETO Ha Taau MHOPMaLWsi He ce JoMycka CbITIacHO MPUIOXMMOTO 3aKOHOAATENCTBO.

4. 3a usnonssaHeTo Ha Ycnyrata TuTynspbT Ha cMeTka/OnpaBOMOLLEHUAT AbpxaTten Abmku/aTt u
3annatal/ T TaKcu U KOMUCUOHU, CbrmacHo Tapudata Ha baHkaTa, HepasaenHa YacT OT HacTosuTe
O6ww ycnoeus. C nognuceaHe Ha [loroBopa (BKMIOYUTENHO aHeKCU/ AOMbIIHUTENHW CNopasyMeHUs KbM
Hero) TUTynspbT Ha cmMeTka 1 ONpaBOMOLLEHUSAT AbpXaTen NoTBbpXAaBaT, Ye ca ce 3aro3Hanu Cbe
cbbpxaHneTo Ha Tapudata v ce cbrmacsiBaT 4a 3annalat BCUHKU AbIKUMU, CbriacHo Tapudara,
Takcy u kommcuonu. C nognuceaHe Ha [lorosopa (BKMOUUTENHO aHeKeh/ AOMbIHUTENHN CropadyMeHust
KbM Hero) TUTynsipbT Ha cMeTka/OnpaBOMOLLEHUST AbpXaTen AaBaT U3PUYHOTO CU U HEOTMEHUMO
cbrnacue v onpaBomMoLllaeaT baHkaTa fa cbbupa cryxe6Ho oT HanMyHocTTa no CmeTkaTa, KakTo 1 oT
HanM4yHOCTTa MO BCWYKM APYTM TEXHU CMETKU, OTKPUTU B BaHkaTa, BCUYKM CBOU U3NCKyEeMU B3eMaHus,
Bb3HMKHANW Npu M3nonasaHe Ha Ycnyrarta, BKIIOYMTENHO, HO He CamMO B3E€MaHWA OT Ob/KAMU BbB
Bpb3ka ¢ [loroBopa Takcu M KOMUCUOHW. B Tosu cnydyait BaHkaTa cneasa na ysegomu Tutynsipa/
OnpaBoMOLLEeHs AbpXaTen 3a OCHOBaHMETO, Banbopa 1 pasMepa Ha cbbpaHaTa cyma no pea Ha un.
X1.7.

5. MNpy n3sbpLIBaHe Ha TpaHcakLy ONpaBoOMOLLEHUST AbpXaTen N3puiHo oTbenssea B onpeieneHoTo
3a ToBa nMone [Janu HapedeHaTa TpaHCcakuuWsi e npeaBMAeHa 3a u3nnallaHe Ha Tpyaosu
Bb3HarpaXxaeHusi, BKI. aBaHCOBW TakuBa, UMW He. baHkaTa He HOCK OTFOBOPHOCT 3a MOMy4YeHN Ypes
cuctemata “UHTepHeT GaHkMpaHe” M aBTOMaTUYHO 06paboTeHW enekTPOHHWM GaHKOBWM NnaTeXHU
3asBneHus], NpeaHasHavYeHn 3a 1annallaHe Ha TPyAoBW Bb3HarpaxaeHus, BKI. aBaHCOBM Tak1Ba, ako
OnpaBOMOLLEHWAT AbpXaTen e NPonycHan Aa ykaxe U3pM4YHO OCHOBAHMETO 3a TPaHCaKLMATa.

6. Mpn npefgocTaBsiHe U Mon3BaHe Ha Ycryrata, NPeBOAUTE MexAy MEeCTHM M YyXOecTpaHHWU nuua,
KaKTo W MpearpaHWyYHU MNpeBOAW, Ce U3BbpLIBAT MNpU CnasBaHe Ha [eiicTBaLloTO BanyTHO
3aKoHOAATEenNcTBO.

7. NMocpencTeoM nonaeaHe Ha Ycnyrata He mMoraT Aia 6baT oCbLIECTBSABAHW NPeBOAN OT JenOo3nTHN
cMeTKM.

8. baHkaTa MMa NpaBoO [a M3WCKBa MPeACTaBSHETO Ha [JOMbIIHUTENHWN AOKYMEHTU B CbOTBETCTBUE C
M3MCKBaHUSITA Ha [eliCTBALIOTO 3akoHodaTencrso. B cnyvanTe, koraTo CbrMacHo [AeNCTBALLOTO
3aKOHOATENCTBO 3a M3BBPLUBAHETO Ha CbOTBETHATa onepauus creapa Ja ce NpeacTassT u/ unu
MOMBIHAT AOMBLIHUTENHU JOKYMEHTU (Hanpyumep, HO He caMo: JOKYMEHT - OCHOBaHMWe 3a onepauusTa,
feknapauuu, yaoctoBepeHusi), OnpaBoMOLLEHWST AbpXaTen ce 3afbibkaBa fa npefocTaBu/ NombiHu
CbOTBETHUS JOKYMEHT B A€HS Ha onepauysita npeau U3BbpLIBAHETO . ONpaBOMOLLEHUST AbpxaTen
MMa Bb3MOXHOCT [la CbCTaBU/MOMBIHM W NOANMLIE B €MEKTPOHEH BUA UMK @ NPUNOXN CLOTBETHUTE
M3MCKYeMM AOMbIHUTESTHN JOKYMEHTH MO HauunHa, npeasuaeH B cuctemata ,ViHTepHeT 6aHkupaHe” nnu
Aa rv npeacrasu B opuc Ha baHkaTa.

9. Cnep nocTbnBaHe B cucTemMaTa Ha BaHkaTta Ha NpeBOAHO HapexaaHe nof hopMaTta Ha enieKTPOHHO
6aHKOBO NNaTeXHo 3asBneHne, TO Ce CumnTa Nosyy4eHo 1 baHkaTa ro u3nbHABa, OCBEH KoraTo:

9.1. MNnaTexHOTO HapexaaHe He e BbBEAEHO B CbOTBETCTBME CbC CTAaHAApTUTE Ha cucTemuTe 3a
obcnyxBaHe Ha Mexay6aHKoBM NPEBOAV Ha MapUYHK Cymu;

9.2. Hama pgocTtaTbyHO cpefcTBa no CmeTkaTta/ CmeTkuTe;

9.3. (M13m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMEeTKa MMa HamnoXeH 3arnop, B pe3ynTar oT KOeTo
He ca Hanuue AocTaTbyHO cBOBOAHM napuyHu cpeacTea no CMeTkaTa 3a U3BbPLUBAHE Ha NnaTexHata
onepauusi 1 3annallaHe Ha AbMKUMUTE Ha BaHkaTta Takcu U KOMUCHOHU BbB Bpb3Ka C U3MbIIHEHNETO
My;

9.4. Nluncea nogafeHa ot OnpaBoOMOLLEHUS AbpXaTen Aeknapauus Unu He ca NpefocTaBeHun apyru
HeobX0aMMM JOKYMEHTU, M3NCKYeMU CbINacHO NPUMOXUMOTO 3aKOHOATENCTBO.

10.TuTynspbT Ha cMeTka fAaBa CBOETO Ge3yCrNoBHO Cbrmacve U ymbhHomolaBa baHkaTta npu
npefocTaBsiHe Ha Ycnyrata baHkaTa ja BbBEX/Aa eNeKTPOHHU CbOBLLEHNs 38 CbOTBETHUTE MIaTexHN
HapexJaHus B nnaTexHuTe cuctemmn 3a obenyxeaHe Ha Mexay6aHKoBW NPeBOAN Ha Napu4HKU CyMu, OT
MMeTO U 3a cMeTka Ha TuTynsipa Ha cmeTkaTa, B CbOTBETCTBME C AaHHUTE, kouTo baHkaTa nonyyasa
oT OnpaBOMOLLEHUS AbpXaTer Mo eNekTPOHEH MbT Npy Non3BaHe Ha Ycnyrata.

11.Bcvykv  onepauuu, W3BBPLUEHM MNpu Mon3BaHe Ha Ycnyrata, ce perucTpupat oT baHkarta
aBTOMAaTUYHO B XPOHOMOMMYeH pef upe3 ornpeferieHn npouedypu W TeXHUYECKU CPeAcTBa, KOWUTO
MO3BOMSIBAT CUTYPHO CbXPaHsiBaHe U TOYHO Bb3NponsBexaaHe Ha MHopPMaLMsiTa U U3KITloYBaT BCsika
BBH3MOXHOCT 32 HEIHOTO NOCINeABaLLo U3MeHeHVe. 3ancBaHVsTa Ha BCUYKM onepaLimmn ca CHeTOBOAHU
[IOKYMEHTU MO CMUCBbNA Ha 3akoHa 3a CHETOBOACTBOTO W CE CMSTaT 3a BEpHU [0 AoKasBaHe Ha
NpOTUBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnea v3nbriHsiBaHe Ha onepauus/ TpaHcakuus (CBbp3aHa CbC
3afbikaBaHe unu 3aBepsiBaHe Ha CmeTka) baHkaTa npegocTaBa Bb3MOXHOCT Ha OnpaBOMOLLEHUS
abpxkaten U Ha TuTynsipa Ha cmeTkaTa NOCPEeACTBOM Mon3eaHe Ha Ycnyrata ga nonyuw/at
nHpopMaLmMa 3a CbOTBETHATa onepaums/ TpaH3akumus (CbC CbAbpXaHWe cbrnacHo yn. 65, an. 1 v 66,
an. 1 Ha 3MNYTIC, 4OKOMKOTO € NPUNoXUMA).

13.(Mam., B cuna ot 14.09.2019r.) C ornep Ha npefoTeBpaTsBaHe Ha 3noynotpebu, kouto Grxa mornm
fa foBepart fo Bpeau 3a TuTynsipa Ha cMeTka u OnpaBoMOLLEeHWst AbpXaTen, B cryyan Ye 3a baHkaTa
Bb3HUKHE CbMHEHWe, Ye W3BbPLUBAHETO Ha OrnpeferieHa onepauusi/TpaH3akuusi e HapedeHo upes
HeoTopuaMpaH JocTbN 40 YcnyraTta, Tst UMa npaBo Ja novcka ot OnpaBoOMOLLEHUS AbpxaTen YUNTo
MNCC ca 6unn u3nonssaHu 3a HapexaaHeTo Ha onepauusiTa/TpaH3akuusTa uunu ot Tutynspa Ha
cMeTKa [JOMbMHUTENHO MOTBbPXAaBaHE Ha HapefeHaTa onepauus/TpaH3akuus Ype3 Ko, KOUTO ce
n3npalla aBTOMaTWYHO MPU HapexdaHeTo Ha onepauusiTa/TpaHsakuusita ¢ SMS Ha MnocoyeH oT
OnpaBomolueHns gbpxaten/ Tutynspa Ha cMeTka U peructpupaH B baHkata Homep Ha MoGuneH
TenedoH UNW Mo Apyr, yTBbpAeH OT BaHkaTa HauuH, BKI. Ype3 OCblUeCTBSIBaHe Ha TeredoHeH
pasrosop, Cbo6LIEHNE N0 eNeKTPOHHa NoLLa UMK Ypes ApYr AMCTaHLMOHEH cnocob 3a KOMyHUKaLWS.
14. (HoBa, B cuna ot 12.09.2018 r.) B gonbnHeHWe Ha MOCOYEHOTO B MpefxodHaTa Touka, ako ca
HanuLe Apyru cryyau, korato npu baHkaTa e HanuLe CbMHeHVe 3a UK NpY Hanu4ye Ha usMama unu
3annaxa 3a CUrypHOCTTa 3a wu3nonseaHe Ha Ycnyrata, baHkaTa cBoeBpemeHHO yBefoMsiBa
OrpaBoMOLLeHNs gbpXaTen 3a ToBa W, ako HapeaeHaTta onepauus/TpaH3akuusi Bce ole He e
n3nbiHeHa, baHkaTta He A M3NbNHABA. YBEAOMINEHMETO ce uanpatia ypes Ycnyrata, SMS Ha nocoyeH
ot OnpaBomolleHust Abpxaten/ TuTynspa Ha cMeTka HOMep Ha MOBUNeH TenedoH u/unu no Apyr,
yTBbpAEH OT BaHkaTa HauuH, BKIT. Ype3 OCbLUECTBsIBaHE Ha TenedoHEH pasroBop, CboblueHue Mo
€MneKTpoHHa nowa unM 4pes Apyr AWCTaHUMOHeH cnocob 3a komyHukauus. CTpaHuTe nonarat
HeobXxoaMMuUTe ycunus, Aa NoAabPXaT U U3NON3BaT NOCOYEHUTE CPeCTBa U KaHanm 3a yBeoMsiBaHe
MO Ha4uH, KOWTO OTroBapsi Ha CbBPEMEHHWTE CTaHJapTh 3a TEXHOMOMYHa CUrypHOCT, He No3BonsiBaT
cbluTe Aa 6bAAT U3NON3BaHM OT HEOTOPU3MPaHW TPETU N1LA 1 3alLMTaBaT TaxHaTa LsnocT.

BaHkata yBefomsBa OnpaBomolueHust AbpxaTten u TuTynsipa Ha cMeTka Mo MOAXOAALY HauuH B
criyqauTe Ha Bb3HWKBaHE Ha 3HAYMM OrMepaLVioOHEH UIN CBBP3aH CbC CUIYPHOCTTa MHLMAEHT, Kacaell,
Ycnyrata, KOWTO 3acsra unv Moxe fa 3acerHe hMHaHCoBUTE MHTepecu Ha OnpaBoMOLLEHNS AbpXxaTen
n TuTynsipa Ha cMeTKa, KakTo M 3@ BCHYKM Mepku, KOUTO npeanpuema, 3a fAa orpaHuiun
HebrnaronpusTHATE NOCNeANLM OT MHLMAEHTA.

15. (U3m., B cuna ot 12.09.2018 r.) B cnyyanTe, NOCOYEHW B NpeaxXOAHWUTE ABE TOYKM OT HacCTOALMSA
pasgen Ha OBLuTe ycroBus, CPOKLT 3a U3MbITHEHME Ha HapeJeHaTa onepauus/ TpaH3akLmMs OT CTpaHa
Ha BaHkaTa 3anoyBa [a Teye OT MOMEHTa Ha MOTBbPXAaBaHe Ha onepauusiTa/TpaH3akuusTa ot
OnpaBoMoLUeHust AbpxaTten umnu ot TuTynsipa Ha cCMeTka, He3aBMCMMO OT TOBa, Ye MOXe [a e
YroBOpeHO Helo pasnuyHo B OBuTe ycrnoBusi 3a 6aHKOBM CMETKM, MPUMOXUMU KbM CbOTBETHUS
norosop 3a 6aHkoBa cmeTka.

VII. 3AOBIMKEHUA HA TUTYNAPA HA CMETKA/OMPABOMOLLEHUA OBbPXATEN MPU
MON3BAHE HA YCNYTATA

1. (U3m., B cuna ot 12.09.2018 r.) TutynapsT Ha cMeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3agbIKeHN
[a u3nonseat Ycnyrata camo U €AMHCTBEHO B CLOTBETCTBUE C YcroBuaTa Ha [loroBopa, HacTosimTe
O6wu ycnosus 1 pasnopeadute Ha AeicTBaLLOTO 6bArapcko 3akOHOAATENCTBO, BKIIOYNTENHO, HO He
camo 3aKoH 3a nnaTexHuTe ycnyru u nnatexHute cuctemu, Hapep6a Ne 3 va BHB ot 18 anpun 2018
T. 3@ YCIOBUSITA 1 pefja 3a OTKPMBaHe Ha NNaTexXHU CMeTK, 3a U3MbITHEHUE Ha NNaTeXHU onepauuu n
3a M3Non3BaHe Ha nnaTexHW MHCTpymeHTH (,Hapepba 3“), 3akoH 3a MepkuTe cpelly U3nNMpaHeTo Ha
napu n ap. ONpaBoMOLLEHVST AbpxaTten v TUTYNsapbT Ha cMeTka HAMaT NpaBo Ja uanonaear Ycnyrata
3a uenu, 3abpaHeHn oOT 3akoHnTe Ha Penybnvka bBwvnrapus; bankata He cnegm 3a
3aKOHOCHOOpA3HOCTTa Ha CAenkUTe, OCBEH ako C HOPMaTWBEH akT He € MnpenBuaeHO [pyro.
OnpaBoMOLLEHMAT AbpxaTten U TUTYNApPBbT HA CMEeTKa HOCAT OTFOBOPHOCT 3@ BCUYKW HEMpaBOMEPHU
onepauuu, W3BbLPLUIEHN MOCPEACTBOM MON3BaHe Ha Ycnyrata, Npu ycrnosBusTa Ha [AeiCTBaLLOTO
3aKkoHOAATEeNCTBO.

2. (U3m., B cuna ot 14.09.2019r.) TutynapeT Ha cmeTka w/mnu OnNpaBOMOLLEHUST AbpxaTten ca
3aAbIkeHn Aa yBeaomseaTt baHkaTta unm ynbnHOMOLLEHO OT Hest IMLe Npu HacTbMNBaHe Ha KoeTo W Aa
e oT obcTosiTencteara, nocoyenu B 4n. VIII.2 no-gony.

3. (W3m., B cuna o1 14.09.2019r.) TutynapsT Ha cmeTka/ ONpaBOMOLLEHVST AbpXaTen ca 3aAbimkeHn
crep nonyvasaHe Ha AOCTbN 4o Ycnyrata Aa npeanpuemart BCUYKW pa3yMHN AeiicTBMS 3a 3anasBaHe
Ha MCC (Kntova 3a aktueupaHe, Koga 3a goctsn, Koaa 3a MobunHo 6axkupaxe, MWH-a 3a goctsn Ao
m-Token Postbank), BkntountenHo ga sanomHst Koga 3a goctsn, Koga 3a Mo6bunHo 6axkupane u MNAH-
a cu 3a gocTbn Ao m-Token Postbank n fa He 3anncBaT U Aa He CbxpaHsiBaT MHGOPMaLWs 3a Tean
XapaKTepUCTUKN BBbPXY KaKbBTO W Aia 6uno Hocuten. HensnbnHeHWe Ha 3aAbMKEHNETO NO HAaCTOSLLMS
uneH oT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBomolleHuUsi AbpxaTen e npeactaensea rpy6a
HeBPEXHOCT OT TsXHa CTpaHa BbB BPb3Ka C U3MONI3BaHETO Ha YcnyraTa.

4. (U3m., B cuna ot 12.09.2018 r.) MNpu npepoctaBsHeTo Ha Ycnyrata baHkata ocurypsiBa Ha
pasnonoxeHue Ha Tutynsapa Ha cmeTka 1 OnpaBOMOLLEHUS AbpXaTen B 3aBUCMMOCT OT NpaBaTa UM B
eneKTPOHeH BWA WHOpPMaLMs 3a canaoTo W pasnonaraemoctta no Cmetkata/ CmeTkute u/ nnu 3a
ABWkeHus no CMeTkaTa (BKM. onepawuv/TpaHcakLmm B XpOHOIIOTUYEH pefl), KaTo MHGhopMaLmsiTa € CbC
CbAbpXaHue cbrnacHo un. 65, an. 1 u 66, an. 1 Ha 3MYMNC, oKonkoTo e npunoxuMa. TUTYNSpbT Ha
cmeTka 1 OnpaBOMOLLEHUAT AbpxaTen ca 3aJb/DKeHU [a ce 3ano3HaBaT ¢ MHdopmauusTa no
NpeaxoaHOTO u3peyeHne (BKI. HaNMYHOCTUTE U U3BBPLIEHUTE NnaTexHu onepauun no CmeTkata/ute
ypes Ycnyrata) Hail-Manko BEAHBX MeCe4HO, KaTo HEeU3MbIHEHUE Ha 3aAbIKEHNETO MO HACTOSLLS
yrieH OT cTpaHa Ha TuTynspa Ha cmeTka / OnpaBOMOLLEHVst AbpXaTen Lie npecTaBnsiBa rpy6a
HeBpexHOCT OT TAXHa CTpaHa BbB BPb3Ka C U3MON3BaHeTo Ha YcnyraTa.

5. Ako TuTynspbT Ha cMeTka W ONpaBOMOLLEHUAT AbpXaTen He W3NMbIHAT 3aAbIDKEHNETO CU no
NpeaxoAHWst YneH unu baHkata He MOMy4M MUCMEHO Bb3paXeHue OT TUTynsipa Ha CMeTka unn
OnpaBoMolLLeHus AbpxaTten (Mo OTHOLLEHWE Ha HapeAeHNTe OT Hero TpaH3akuuu) Ao 60 AHM oT JaTtata
Ha W3NbMiHEHME Ha CbOTBETHATa MNnaTexHa onepauust ce cuuta, Ye TUTYNspLT Ha cmeTka W
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OnpaBOMOLLEHWAT AbpXaTen ca ce 3anosHanu n oao6punn nHgopmaumaTa No NPeaxoaHNUs YneH
M3BBPLUEHNTE NNaTeXHN YCIyry 1 onepaLmn, NOCoYeHN B Hes. YBeoMsiBaHeTo Ha baHkaTta cnep To3n
CpOK Ce c4MTa 3a HeoCHOBaTemNHo 3abaBsHe OT cTpaHa Ha TUTynsipa Ha cMeTka 1/ unu OnpaBoMOLLeHNst
abpxaten.

6. TUTynApbT Ha cMeTka e ASTbkeH [Ja ocurypsisa pasnonaraema HanuyHocT no CwmetkaTa,
BKITIOYMTENHO 3a 3annallaHe Ha BCUYKN HeOBX0ANMM TaKcu 1 KOMUCMOHW Mo [loroeopa.

7. OnpaBOMOLLEHVSIT AbpxXaTen e HeobxoAnMo Npu HanyckaHe Ha YcnyraTa Aa uanusa c ,M3xoa” Ha
NPUMOXEHNETO, B MPOTUBEH CIlyyail Mpu MOBTOPHO BM3aHE € Bb3MOXHO JOCTBMBLT My fo Ycnyrata B
pamkuTte Ha 15 MUH. fa 6bae orpaHuYeH.

8. TuTynspbT Ha cMmeTka W/ unu OnpaBOMOLLUEHUAT ObpXaTen ca [AfbXHU CBOEBPeMEeHHO aa
npepocTaBsAT M3nckaHuTe OT baHkata [OKYMEHTU U MHGOpMauusi BbB Bpb3ka C W3MbIHEHUE Ha
3afbIDkeHUsiTa Ha baHkaTa cbrnacHo 3akoHa 3a MepKUTe CpeLLly U3NUPaHeTo Ha napy U HOPMaTUBHUTE
aKToBe Mo HeroBOTO MpunaraHe.

VIIl. CUTYPHOCT

1. (M3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUST AbpXKaTen, CbOTBETHO TUTYNSAPBLT Ha CMeTKa, e
ONbXeH Ja nasu B TaiiHa cosi Kop 3a poctbn, Koa 3a MobunHo 6aHkupane, MNMAH 3a goctsbn go m-
Token Postbank, kakTo 1 Aa na3u oT HepaspelueHa ynotpeba oT TpeTu nmua MOGUITHO YCTPOICTBO C
WHCTanupaHo npunoxeHne 3a MobunHo 6aHkupaHe (m-Postbank), mobBunHo ycTpolcTBO C
MHCTanupaHo npunoxeHune m-Token Postbank, NMCC, kakTo 1 BcU4kn Apyrv CpecTBa 3a eNeKTPOHHOTO
My naeHTuduumpaHe npea bankara.

2. (M3m., B cuna oT 14.09.2019r.) ONpaBOMOLLEHUAT AbpXaTen, CbOTBETHO TUTYNSPBLT Ha CMeTKa, €
AnbxeH HezabaBHO Aa yBefomu BaHkaTa MnM ymbnHOMOLLEHO OT Hes nvue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe oT Yyx61Ha) U BbB BCEKM HEUH (DMHAHCOB LIeHTBLP, B Cryyaii Ha:
2.1. nsrybeaHe, kpaxba unu He3akoHHO NpUCBOsIBaHE Ha Hsikoe oT NMCC unu Ha MOBUHO YCTPOMCTBO,
Ha KOeTO e MHCTanupaHo npunoxeHneto m-Token Postbank wnu npunoxenneto 3a MobunHo
6aHkupaHe (m-Postbank);

2.2. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHUE UMK MPEArNoNoXeHWe 3a HepaspelleHa ynoTpeba Ha
Hakoe oT MNCC unu Ha MOBMNHO YCTPOWCTBO, HA KOETO € WHCTanupaHo npunoxeHueto m-Token
Postbank nnu npunoxeHueto 3a MobunHo 6aHkupaHe (m-Postbank), BknouMTENHO, HO HEe camo- Ye
KogbT 3a poctbn, Koabt 3a MobunHo GaHkupane, MWH 3a goctbn Ao npunoxeHueto m-Token
Postbank unu gpyro MCC ca crtaHanu M3BeCTHM Ha TpeTu nuua, pasnuyHu ot OnpaBoMOLLEeHMs
abpxarten;

2.3. y3HaBaHe WNu Bb3HWKBAHE Ha CbMHEHMEe UMW NPeanosioxeHne 3a Apyr HepaspelleH A0CTbN A0
YcnyraTta, unu 3a nonseaxe Ha Ycnyrata unu Ha MNCC no apyr HenpaBoMepeH HauuH;

2.4. y3HaBaHe Wnu Bb3HWKBAHE HA CbMHEHVE WNU NpeanosioxeHne 3a HepaspelleHa UM HEeTOYHO
13BbPLUEHa NnaTexHa onepauus ypes Ycnyrata.

Cnep nony4yaBaHe Ha yBefomneHneTo, baHkaTa npeanpuema HeobxoaMmnTe AeiicTBus 3a GrnokvpaHe
Ha gocTbna Jo Ycnyrata, a B cryyauTe, B KOMTO € NPUIOXUMO - AieakTvBupa n CopTyepHMs TOKbH.

3. (Mam., B cuna ot 14.09.2019r.) BaHkaTa He oTroBaps 3a eBeHTyanHuTe HebnaronpusaTHY nocneauun,
HaCTbNUMM B pe3ynTaT Ha y3HaBaHeTo oT TpeTu nuua Ha MNCC Ha OnpaBoMmolleHVst abpxarern,
HaCTbNUNKU Npeay nonyvyaBaHe Ha yBEAOMIEHMETO, OCBEH ako TakaBa OTTOBOPHOCT He e U3PUYHO
npeasugeHa B O6wwuTe ycnoeusi 3a 6GaHKOBM CMeTKM W/ WM B MPUMNOXMMOTO Gbnrapcko
3aKoHOAATencTeo.

4. (U3m., B cuna ot 14.09.2019r.) BaHkaTta uma npaso Aa 6rokvpa AocTbna Ha Bceku OnpaBoMoLleH
nbpxaten/ Tutynsipa Ha cmeTka o Ycnyrata, a B cryyauTe, B KOUTO € MPUIOXUMO - JieakTusupa n
CodTyepHUs TOKbH, MO 0GEKTUBHM NPUYWNHKA, CBbP3aHN CbC:

. CurypHocTTa Ha YcnyraTa u/unu Ha MNCC;
. CbMHeHVe 3a Hepa3spelleHa ynotpeba Ha YcnyraTa u/vnu Ha MCC;
. CbMHeHue 3a ynoTpeba Ha YcnyraTa n/unu Ha MCC ¢ uen namama (CbMHEHWe Moxe Aa

Bb3HUKHE BKIIOYUTENHO, HO He camo, Npu rnony4eHo B BaHkaTa uckaHe 3a BpbluaHe/
yBeOMIieHne 3a HapefeH C M3Mama npeBoA OT Unu B nonsa Ha OnpaBoMoLleH
Avpxaten/ Tutynap);
5. (Mam., B cuna ot 14.09.2019r.) B cnyy4an Ha peaktuempaHe Ha CodTyepHUs TOKBH,
OnpaBOMOLLEHWAT AbpXaTen MoxXe Aia akTMBMpa HOB TOKbH Mo peaa Ha un. V.11 u cn.
6. BaHkaTa BpeMeHHO MpeycTaHoBsiBa AOCTbNa A0 Ycnyrata Npu HacTbNBaHe Ha €4HO OT CrieaHUTe
obcTosTencraa:
6.1. MonyyaBaHe B BaHkaTa Ha 3anopHo cbobLieHVe No CmeTkaTta Unu no HAKos/ BCUMKW CMETKU Ha
TuTynsipa Ha cMeTkaTa B BaHkaTa, kaTo B TO31 Cryyali 4OCTbNbT A0 Ycnyrata ce npeycTaHoBsiBa Camo
OTHOCHO M3BbpLUBaHe Ha NPEBOAW W APYrX ornepauuu Nno cboTBeTHaTa/ute CMeTka/n, 3a KosTo/uTo e
NoMny4YeHo 3anopHOTO CbobLLEeHVe 1 4O pa3mMepa Ha HanoXeHWs 3arnop;
6.2. HapywaBaHe Ha W3WCKBaHWATA Ha [JeWcTBalyuTe HOPMaTWBHW akTose, [loroBopa w/vnun
HacTosimTe OBLM YCMoBWSt UNW 3acTpaluaBaHe Ha CUrypHocTTa Ha cuctemarta oT OnpaBoMOLLEHUs
Abpxaten/Tutynspa Ha cMeTKa;
6.3. Mo wuckaHe Ha TuTynsps Ha cmetka unum OnNpaBOMOLLEHUS AbpXaTern, KoraTo WCKaHeTo 3a
6rokvpaHe Ha foCTbNa e Ype3 obaxaaHe no TenedoHa;
6.4. Mpu nocTbnBaHe Ha NMUCMeHa Monba OT cTpaHa Ha TuTynsipa Ha cmeTka unu OnpaBoOMOLLEHUS
Abpxaten.
7. B cnyyaute no un. VIII. 4 — VIII. 6 BaHkaTa yBefomsiBa OnpaBoMOLLEHUS AbpxaTen 3a 6nokupaHeTo
1 MPUYMHWATE 3a TOBA MNpU MbpBa Bb3MOXHOCT (Mpeau 6rIoKMpaHeTo U HemocpefCcTBEHO cried ToBa),
BKIIOUUTENHO U NO TenedoH, OCBEH ako JaBaHETO Ha TakaBa UHGOPMaLMs He e NMO3BONeHo nopaaun
CbOBpPaXeHUs 3a CUTYpPHOCT WK ONpeaesieHn HOPMaTUBHN U3NCKBAHWS.
8. baHkaTa Bb3cTaHOBsBA [ocTbna A0 Ycnyrata npu OTNagaHe Ha OCHOBaHMsiTa 3a
npeycraHoBsiBaHeTo. Ako 6nokupaHeTo e 6uno n3sbplueHo Ha ocHoBaHnue yn. VII. 5 n un. VIII. 6.3 n
6.4 baHkaTa Bb3CTaHOBSsIBa JOCTbNA A0 YCnyraTa npu oTnagaHe Ha OCHOBaHWsTa 3a GrnokupaHe 1 cneq
NoAafeHo CbBMECTHO NMUCMEHO MCKaHe 3a ToBa OT TWUTynsipa Ha CMeTKa U BbB (DMHAHCOB LIEHTLP Ha
BaHkaTa.
9. baHkaTa okoH4aTeNHO NpeycTaHoBsBa AOCTbNA 40 YcnyraTta npu npefocTaBsiHe Ha MHgopMaLms v
[flokasaTencTea 3a cMbpT Ha ONpaBOMOLLIEHUS! AbpxaTen.

IX. OCMOPBAHE HA MMNALLAHUATA 1 Bb3PAXEHUA

1. (U3m., B cuna ot 12.09.2018r.) BaHkaTa kopurvpa HepaspeLleHa U HETOYHO M3BBbPLLEHA NNaTexHa
onepauus ot CmeTka, camo ako TuTynspbT Ha cmeTka u/unu OnpaBOMOLUEHUSIT AbpxaTen ca
yBefoMunu nucmeHo baHkata 6e3 HeocHosaTenHo 3abaBsiHe Mo cMuchbna U B cpoka Ha yn.VILS ot
HacTosimTe OBLUM yCroBUS, cref kaTo ca y3Hanu 3a HepaspelueHaTta UM HETOYHO U3MbIHeHaTa
nnatexHa onepauusi. baHkaTa ce 3agb/kaBa Aa CbAeiicTBa 3a paspellaBaHe Ha Cryyaute Ha
OCrMOpeHN TpaHcakuun/ onepauuyM U ce MPOU3HAcs MO CbOTBETHUTE Bb3paXeHus No peja v B
cpokoBeTe, NMPeaBWAEHW B NPUNOXUMMOTO 3aKOHOAATENCTBO, OTHOCUMUTE BBTPELHW npaBuna u
npouenypu Ha baHkaTa, KakTo 1 NpeaBUAEHN NO-AOIY B HacTosiLaTa cekumsi oT ObLmTe ycrnosus.

2. (U3m., B cuna ot 14.09.2019r.) B cnyyaute, korato TUTynapsT Ha cMeTka u/unvm OnpaBoMOLLEHNSAT
abpxaTen yBegomsasa/T baHkaTa 3a Hanuuve Ha HepaspelleHa nnaTexHa onepaums, ocbliecTBeHa
ype3 n3mama oT TPeTo NuLe UnNu B peaynTaT OT OTKpaaHaTW Unu He3akoHHO npuceoern MNCC w/mnu,
MOGWIHO YCTPOMCTBO C MHCTanupaHo npunoxeHne m-Token Postbank n/wnu npunoxexne m-Postbank,
OnpaBOMOLLEHWAT AbpXaTesl, CbOTBETHO TUTYNSpBT Ha CMeTKa, crefBa a YBeAOMU KOMNETEHTHUTE
opraHu Ha Peny6nuka Bbnrapusi u ja npeaocTasm gokasaTencTea Ha bankata 3a Toea. C npuemaHeTo
Ha Hactosiwmte O6WM ycnosus, TUTYNSPLT Ha cMeTka, CboTBETHO OnpPaBOMOLLEHWAT Abpxaten,
NOTBBbPX/AABA Ye € HasiCHO, Ye ako He MpeJoCTaBU TakvBa AokasaTerictBa, baHkaTta Moxe Aa cueTe
TO3M haKT, BKIIIOYUTENHO aKo ca HanuLe 1 Apyr o6CTOATeNcTBa B Ta3n Hacoka, kaTo UHAMKaLuus 3a
HanM4YMeTo Ha OCHOBAaTENHO CbMHEHWE 3a U3Mama 1 Aa YBeJOMU KOMMNEeTEHTHUTe opraHn B Penybnuka
Bbnrapus n na oTkaxe Bb3CTaHOBSIBaHE Ha CTOWHOCTTA Ha HepaspelleHaTa nnaTexHa onepauus no
pepa Ha un. 79, an. 1, uap. 1 ot 3MYTC.

3. (Hoga, B cvna ot 12.09.2018 r.) B3 ocHOBa Ha MMCMEHOTO yBeAoMIeHue no 1.1 no-rope, nony4yeHo
B cpoka no 4n.VIL.5 ot HacTosiwmTte OB ycnosusi, BaHkaTa MHMLMMPa CbIMacHO CBOSATA BbTPELLHA
npoueaypa AeNcTBUS 3a paspeluaBaHe Ha Clly4YauTe Ha OCMOPEeH! NaTexHN onepauun (BKIMOYUTENHO
[ENCTBUSI CMPsIMO [JOCTaByMKa Ha MNaTeXHU Ycryru, obGCnyxBall, nonyvaTens Ha cpeacTBaTa Mo
M3BbpLUEHaTa MraTexHa onepauusi, B Criyyante, B KOWTO MNaTEXHOTO HapeXaaHe e MocTbNUMOo Ype3
nonyyartens Ha NpeBoAa 1 HEroBUs JOCTaBYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) baHkata uHdopmupa nucmeHo Tutynsipa Ha cmeTka w/unu
OnpaBoOMOLLEHNs1 ObpXaTesl 3a CBOETO peLUeHWe MO MOCTBMMIOTO Bb3paxeHue HesabGaBHO cnep
npuknioYBaHe Ha npoueaypaTta Mo /[oka3BaHe Ha aBTEHTUYHOCTTA W TOYHOTO M3MbIHEHWe Ha
ocrnopeHara nnaTtexHa onepauus.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyyain, Ye npoueaypata no npeaxoaHaTta Touka e npuknoymna
B pamMkuTe Ha paboTHUA AeH, crnepBall, AeHs Ha MOCTbLMBAHETO Ha NUCMEHOTO yBeJOMIleHWe 3a
HepaspellleHa nnaTexHa onepauwsi, u baHkaTa e HaMmepuna NMCMEHOTO YBEAOMIIEHUE 33 OCHOBATENTHO
1 He ca Hanuue obcTosiTencTeara no yn. X.3 no-gony, Ts Bb3CTaHOBSIBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauus.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnyvait, 4e npoueaypaTta He € NPUKMoYUna B NOCOYEHUS B
npegxogHaTa Touka Cpok, baHkaTa Bb3cTaHoBsBa He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa
nnatexHa onepauusi, He No-KbCHO OT kpasi Ha paGoTHWSI AeH, crieABall AeHs! B KOUTO € MOCTbNUMo
NUCMEHOTO Bb3paxeHue, kaTo 6rokupa Bb3CcTaHOBEHUTe cpeacTBa no CMeTkaTa [0 NpUKIoYBaHe Ha
npoueaypara.

4.4. (Hosa, B cuna ot [12.09.2018 r.) Ako crep npuvkniodBaHe Ha BbTpeluHaTa npoueaypa baxkata e
Hamepuna NMCMEHOTO yBeAoMIIeHMe No T.1 No-rope 3a OCHOBAaTemnHo, TSl 0cBOGOXAaBa GrokupaHnTe
cpefcTea HesabaBHo.

4.5. (HoBa, B cna ot 12.09.2018 r.) BbB BCUUYKM CryyYan Ha Bb3CTaHOBsIBaHE, BanbopbT 3a 3aBepsiBaHe
Ha CmeTkaTa e He Mo-KbCHO OT AaTaTa, Ha kosito CmeTkaTa e 6una 3agbrkeHa CbC cymaTa Ha
HepaspellleHaTa nnaTexHa onepauysi.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaute, korato cref NpUKNOYBaHe Ha BbTpeluHaTa
npoueaypa baHkaTa e Hamepuna NUCMEHOTO yBefoMIeHWe Mo T.1 No-rope 3a HEOCHOBATESTHO UK B
criyyait Ye ca Hanuue obcTosiTencTeaTa no yn. X.3 no-gony, baHkaTa oTkasBa Bb3CTAHOBSIBAHETO Ha
cpepacTBaTa / 3apbrbkaBa B CBOsi nonsa CMeTkaTa CbC cymaTta Ha Bb3CTaHOBEHUTE U GriokupaHu no
CwMmeTkaTta CpeacTsa, 3a KOeTo C npuemaHeTo Ha Tean O6wm ycnosust TUTYNspbT Ha cmeTka Aasa
CBOETO U3pWYHO cbrnacue no un. 21 ot Hapepnba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTaHOBsIBAHE Ha CymaTta Mo ocnopeHarta
nnatexHa onepalus Npy HanW4yMe Ha OCHOBAaTENHWU CbMHEHUS 3a U3Mama, Crief, kaTo e yBefoMmuna 3a
TOBa KOMNETEHTHUTE opraHu B Penybnuka Bvnrapus.

4.8. (HoBa, B cuna ot 12.09.2018 r.) BaHkaTa Bb3CTaHOBsIBA CymaTa Ha HepaspeLueHa TpaHcakums 1 B
ZIpyrv cryyau, B KOUTO € Hanuue TakoBa 3adbiDkeHne 3a baHkaTa B MPUnoXMMOTO 3akoHOAaTENCTBO.
5. (M3m., B cuna ot 12.09.2018 r.) B cnyyait Ha HETOYHO, BKMIOYMTENHO 3abaBeHO U3MbIHEHWE Ha
nnatexHa onepauus oTHolleHusiTa mexay CTpaHuTe ce ypexgat cbrnacHo O6wwumTe ycrnosusi 3a
6aHKoOBM CMETKM, MPUMNOXUMI KbM CbOTBETHaTa/uTe CmeTkal u.

6. B cnyvaii Ha HeOCHOBaTeNHO OCMOpBaHe Ha TpaH3akuus/onepauus, U3BbPLUEHA NpUW Mosi3BaHe Ha
Ycnyrata, ocropunusT TpaHcakuusita/ onepauusita — OnNpaBOMOLLEHUST AbpXaTen, PecrnekTUBHO
TuTynapbT Ha CMeTKa, € ANbXeH Aa 3annatv Takca, cbrmacHo Tapudata Ha bankata. Kato
HeOCHOBATEHO Lie 6be pasrnexnaHo OCrnopBaHeTo Ha pasnvka B cymaTa Ha TpaH3akuusTa u cymata,
KOSITO e ocuyeToBoAeHa no CmeTkaTta, Npu npesanyTWpaHe, koraTo pasnukata € B peayntaTt Ha
pasvuHaBaHe Ha JaTaTa Ha M3BbpLUBaHe TpaH3akuusTa U gataTta Ha HEelHOTO OCYeTOBOAsiBaHe B
BaHkaTa 1 pasnuuve B npunaraHnTe BasyTHW KypcoBe 3a CbOTBETHWUTE JaTh 1 BanyTu. MocoyeHoTo B
NpeaxoAHOTO U3peyeHre He NpeacTaBnsBa U3depnaTenHo u3bposiBaHe Ha Clly4an Ha HeOCHOBAaTesHO
ocrnopBaHe Ha TpaH3akuuu/ onepauuu.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUST AbpXaTen U TUTYNSPBT Ha CMeTKa OTroBapST NPy YCIIOBUSITa Ha CONMAAPHOCT 3a
BCUYKV 3abIKeHUsi, Bb3HWKHANM Npy nonaeaHe Ha Ycnyrata.

2.(W3m., B cuna ot 12.09.2018 r.) TutynapbT Ha cmeTka/ OnNpaBOMOLUEHUAT AbpXaTten noHacs/T
3arybute, cBbP3aHu C BCUYKW HepaspeLleHu NiaTexHu onepaumumn, NponsTnyallm oT U3Non3BaHeTo Ha
n3rybeH, oTkpagHaT UM He3akoHHO NMPUCBOEH MNaTeXeH WHCTPYMEHT, korato TUTYnspbLT Ha cmeTka/
OnpaBoOMOLLEHMAT AbpXaTen He e ycnsan Aa 3anas3v NepcoHanm3npaHnTe 3alUTHN XapakTepPUCTUKN Ha
Ycnyrata, Ho He noseve ot 100 nB. Ta3un pa3nopenba He ce npunara, ako: (i) 3arybarta, kpax6aTa unu
He3aKOHHOTO MPUCBOSIBAHE Ha MNATEeXHWSI UHCTPYMEHT He ca MOormu Aa GbaaT yCTaHOBEHW OT
TuTynapbT Ha cMeTka/OnpaBOMOLLEHUST AbpxaTen npeau nnallaHeTo, OCBEH ako He ca AeiicTBanu ¢
uen uamama, unu (i) Bpepata e 6una npuunHeHa oT AeiicTBue unu GesaeiicTBue Ha CryxuTen, Ha
npeacTaBuUTEN UK Ha kNoH Ha baHkaTta unu Ha noauanbnHuTen Ha baHkaTa.

3. (MpemecteH B HOBa Touka, B cuna oT 12.09.2018r.) TutynapbT Ha cmeTka/ OnpaBOMOLLEHUST
[ObpXaTen NoHacs/T BCUYKW NPeTbprieHn 3arybu, CBbp3aHu C HepaspeLUeHu NnaTexHu onepauuu,
He3aB/CUMO OT pa3Mepa WM, ako M e/ca MM NPUYUHUN/M Ype3 u3mMama WM C HeWUsMbIIHeHUETO
YMULLNEHO M nopaaw rpy6a HeGpexHOCT Ha eHO UNnW noBeye OT 3aAbMKeHusiTa cu no [jorosopa n
HacToswwwmTe O6LM ycrioBus.

MponyckbT Ha TuTynspa Ha cmeTka u/vnu Ha OnpaBoMOLLEHUs ObpxaTten ga yBeaoMu HezabaBHO
BaHkata 3a o6cToatenctearta no un. VII.2, kakto n gonyckaHeto Ha y3HaBaHeTo Ha Koga 3a gocTbn
n/vnu gpyr NnepcoHanuanpaHn 3aLUTHY XapaKTepucTuku Ha YcnyraTta oT TpeTu nuua, npeactasnsisa
rpy6a HeGpexXHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka/ OnpaBoMoLLEHNs AbpxkaTen. HeocurypsisaHeTo
Ha aHTMBMPYCeH copTyep (MocneaHa Bepcus) Unv U3nNon3BaHeTo Ha Ycnyrata oT KOMMIOTPU, 40 KOUTO
“mat JOoCTbN U ApYyrv Nuua, NpeacTaBnsaBar cnyvaun Ha rpyba HeGpexxHOCT oT cTpaHa Ha Tutynsipa Ha
cmeTka/ OnpasomoleHus abpxaten. MocoyeHoTo B Tasn pasnopeaba He ce siBsBa U3uepnaTenHo
n3bposiBaHe Ha BCUYKM NPOsiBU Ha rpyba HeBPeXHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka W/vnu Ha
OnpaBoMoLLeHns abpxaTen.

4. (HoBa, B cuna ot 12.09.2018r.) B cnyyante no un. 80, an. 4 ot 3MVYIC, 1.2 u 3 no-rope He ce
npunarat, ocBeH korato TUTynspbT Ha cmeTka/ OnpaBOMOLLEHUAT AbpxaTen e Aeiictean c uen
nsmama.

5. (U3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpxaTen u TUTYNSpBbT Ha cMeTka oTroBaps/T
cnpamo baHkaTa 3a BCMYKM Bpeau, NMPUYMHEHWM OT HEMpPaBUITHOTO Mon3eaHe Ha Ycnyrata w/wnu
cbxpaHeHue Ha Kopa 3a goctsn w/ unu NCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He HOCK OTTOBOPHOCT 3a Bpeau, NPUYMHEHU Npu Non3saHe
Ha YcnyraTa, ako npeJu noryyaBaHe Ha yBeJOMIEHWETO Mo npeaxogHaTa pasnopeada Ao6pocbBECTHO
€ M3NbMHWNA HapexJaHe 3a M3BbLPLIBAHE Ha onepauusi C Hest OT Nuue, KOeTO Bb3 OCHOBa Ha
HeJByCMUCNEHN 06CTOATENcTBa € GVNo OBMacTeHO Aa 5 M3BbLPLUN. B Tean crnyyan oTroBOpHOCTTa Ha
OnpaBomolueHus abpxaten/ TUTynspa Ha cMeTka Moxe Aa 6bae orpaHMyeHa camo NMpu Hanuyme Ha
MMnepaTuBHa pasnope6a B MpUIOXKMMOTO KbM TO3M MOMEHT 3aKOHOAATESNICTBO, MOCTAHOBsBALLA TOBA
orpaHuYeHve, U OO0 pa3MepuTe, MOCOYeHM B Hes. BbB BCUYKM crnyyaun, koraTto TpaH3akuusta e
M3BbPLUEHa Bb3 OCHOBA Ha MOMOXUTENHA enekTpoHHa uaeHTudukaumsa (Ypes BbBexaaHe Kopa sa
Mo6unHo 6GaHkvpaHe, Koga 3a JOCTbM, pervcTpupaHu B onepauyoHHaTa cucTemMa Ha MOGWUITHOTO
ycTpoiicTBo BruiomeTpuyHu AaHHu 1 nanonssaxe Ha MNCC) ce npuema, Ye NULETO, KOETO 5 € U3BBPLUNIIO,
e 6uno HeABYCMUCNEHO OBNAcTeHO Aa 5 M3BBLPLIM. [1OCOYEHOTO B NPEAXOAHOTO U3peyeHue He
npeacTaBnsBa M3uepnaTtenHo u3bposiBaHe Ha HeaBycMUCNEHM obcTosTenicTea Mo CMUCbMa Ha
HacToslLaTa pa3snopeaba.

7. (U3m., B cuna ot 12.09.2018 r.) baHkaTta He HOCWM OTFOBOPHOCT, KOraTo Mopagu OBGEKTUBHU
obcToATeNcTBa M3BLH HEMHUA KOHTPOM, KaTo Henpeoaonuma cuna wnu Apyrm U3BLHPEAHW
obcroaTenctea, OnNpaBoMOLLEHNAT AbpxaTen/ TUTYNapbT Ha CMeTKa HAMa/T Bb3MOXHOCT Aa nonssa/T
Ycnyrata, BKIIOYATENHO, HO HE CaMO CPUB Ha MHGOPMAaLMOHHAaTa CUCTEMa, MpeKkbCBaHe Ha
KOMYHUKaLIMOHHUTE NUHUM, NPEKbCBAHE Ha eneKTPUYecko 3axpaHBaHe v Apyru.

8. (M3m., B cuna o1 12.09.2018 r.) BaHkaTa He HoCK OTFOBOPHOCT, koraTto ONpaBOMOLLEHUSAT AbpxaTen
He Mony4u usnpaTeH cbrnacHo HactoswwmTe O6wm ycnoeus SMS, nopaau nuncata/npekpaTsBaHeTo
Ha [0roBOPHM OTHOLeHWsi Ha OnpaBOMOLLEHUS AbpxaTten ¢ MoGWNeH onepatop W/wvnu Apyrv
TEXHUYECKN MPUYMHU (NMUnca Ha obXBaT, POYMUWHT, MOKPWUTUE, U3KMIOYEH TenedoH W Ap.) Unu ako
OnpaBoOMOLLEHMSI AbpXaTen € NpoMeHWUN MoBunHUA cu Homep/MoBUNHUST cu onepatop, 6e3 ga e
yBegomun BaHkaTa, kakTo M B Cnyyait Ha 3ary6a wnu kpaxba Ha MobuneH TenedoH unu apyru
obcToaTencTea CbC CXOAEH edexT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot 12.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT 3a
M3BBLPLLUEHN pasnopexgaHus U AeNCTBUA MO MbIHOMOLLHO, ako He 1 e CbOGLIEHO MUCMEHO Mo
YCTaHOBEHUS OT Hesl pef, Ye MbIIHOMOLLIHOTO € OTTErNEHO 1 ako Npeau NnonyvyaBaHe Ha yBeJOMITEHNeTo
106pOCBHBECTHO € W3MbMHUMA pasnopexgaHe Ha nule, KoeTo Bb3 OCHOBA Ha HeAByCMUCTEHU
obcTosTencTea ce sBsiBa OBMACTEHO [a U3BbPLUM pasnopex/aaHeTo/1encTBneTo.

XI. TAKC/ 1 KOMUCUOHHN

1. (Mam., B cuna ot 12.09.2018r.) MNpu 3asBsiBaHe U Mon3BaHe Ha Ycnyrata TUTYNspbT Ha cMeTka
Obnxu Ha BaHkaTa Takc M KOMUCUOHW, CbrnacHo AeiicTeawarta Tapuda Ha baHkata. BaHkata nma
npaBo [a NPOMeHsi €AHOCTPaHHO pa3mepa Ha AbIKUMUTE TakCU 1 KOMUCUOHM, KaKTo U Aa BbBEXaa
HOBM TaKCV U KOMUCUOHMU, 3a KOETO yBEeAOMsiBa TUTYnsipa Ha cMeTka M OnpaBOMOLLEHUS! AbpXaTen Mo
pena, npeasugeH B Yn.Xlll.5 oT Tesn O6wM ycnosusi. Korato NpoMeHUTE B ObIMKUMUTE Takcu U
KOMWCMOHW ca no-6naronpuaTthn 3a Tutynspa Ha cmeTka/OnpaBoMOLLeHNst AbpxaTen, Te ce npunarat
6e3 npeaBapuTerHO yBeAOMIEHME.
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2. BaHkaTa uma npaso cnyxe6Ho Aa cbBupa AbmkuMUTe OT TUTYNsipa Ha cMeTka 1 OnpaBoMOLLEeHMS!
AbpxXaTen Takcu U KOMUCMOHW OT BCWUUKM CMeTKM Ha TuTynspa Ha cmeTka u/unu OnpaBoMOLLeHUs
Abpxarten, OTKpUTU npun Hes, 3a KOeTo C nognuceaHe Ha ﬂorosopa (BKJ'IIO‘-WITeJ'IHO
aHeKCI/I/,ClOI'I'bJ'IHVITeJ'IHVI CnopasyMeHus KbM HSI'O) TI/ITyJ'Iﬂp'bT Ha CMeTKa un OI'IpaBOMOLLleHVIﬂT Abpxarten
[fiaBaT U3PUYHOTO CH, HEOTMEHWUMO, 1 GE3yCrOBHO Cbriacue.

XIl. MPEKPATABAHE HA IOTOBOPHUTE OTHOLLEHWA

1. [loroBopbT 3a MpefocTaBsiHe M Mon3BaHe Ha ycnyrata ,V/HTepHeT GaHkupaHe“ ce ckrmioyBa OT
CTpaHuTe 3a HeonpeaeneH CPok.

2. TuTynsipbT Ha cMeTKa MOXe [a npekpaTtu efHocTpaHHo [loroBopa Ge3 nocouBaHe Ha KOHKPETHO
OCHOBaHM1e ¢ eJHOMECEe4HO NMCMeHo npeamseecTue Ao baHkaTa.

3. BaHkaTa uma npaBo Aa npekpaT egHocTpaHHo [loroBopa ¢ OnpaBOMOLUEHUsT AbpkaTen u/vnu
Tutynsipa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHMWE C ABYMECEYHO NUCMEHO Npean3BecTue.
Mpenmns3BecTMeTo NO HACTOAWMS YreH ce NpeaocTaBs Ha TuTynspa Ha cMeTka/OnpaBoMOLLEHWs
AbpxaTen Ha XapTUeH UNu Apyr AbIroTpaeH HocuTen (BKIOYUTENHO Ypes uanpatiaHe Ha CbobLueHre
Ha enleKTpoHHaTa rolua) Ha agpeca/ute 3a KOPECMOHAEHLMS, NOCOYeHN B [loroBopa.

4. baHkaTa uma npaBo Aa npekpaTty efHocTpaHHo [loroBopa ¢ OnpaBoMOLUEHUs Abpxarten wu/vnu
Tutynsipa Ha cmeTka 6e3 npeansBecTMe NPU HEM3MbIHEHWe Ha 3afbikeHnst No HactoswmTe O6LWwm
ycroswusi unu no [loroBopa oT cTpaHa Ha OnpaBoMOLLEeHWst AbpxaTen u/unu Ha TuTynsipa Ha cMeTka.
Mpw npekpaTtsiBaHe Ha foroBopa/ ute 3a CmeTka/ ute, [loroBopbT ce NpekpaTsiBa aBTOMaTUYHO.

5. [loroBopbT Ce cuuTa 3a NpekpaTeH B Crlyyail Ha Nony4aBaHe Ha NMCMEHO yBEOMIIEHME 3a NOCTaBsiHe
noa sanpelleHve Ha TuTynsipa no cmeTtkata unu Ha OnpaBoOMOLLEH AbpxaTen, kaTo B nocnegHus
cryyaii pekpaTsiBaHeTo Ce CYMUTa caMo Mo OTHOLLEHUE Ha CbOTBETHUST ONpaBOMOLLEH AbpxaTen.

6. B cnyyain 4ye B cpok oT 6 (wecT) Meceua, cYyMTaHO OT JaTtaTa Ha cknouyBaHe Ha [lorosopa,
OnpaBOMOLLEHWAT ObpXaTen He 13Mon3Ba KoAa 3a AOCTbI, MOMyYeH OT Hero Ypes ckpey kapTaTa 3a
MbpBOHAYaNHO M3rNon3BaHe Ha YcnyraTta, To AoCTbMbLT My 40 YcnyraTa ce 6r1okmpa aBToMaTU4HO, KaTo
oT6roKMpaHeTo Ha AocTbna Ao YcnyraTa, crej ToBa cTaBa C nofjaBaHe Ha AOKyMEHT Mo obpaseL; BbB
huHaHCOB LEeHTbP Ha baHkaTa, mognucaH oT cTpaHa Ha TuTynsipa Ha cmeTka 1 OnpaBoMOLLEeHUst
abpxaten.

7. (HoBa, B cuna ot 14.09.2019r.) Ako OnNpaBOMOLLEHVST AbpXKaTen € eJHOBPEMEHHO W MbIIHOMOLLHWK
Ha TuTynsipa Ha cMeTkaTa, C MpaBo Aa ce pasnopexaa C HanWYHOCTU No HeroBu CMeTkK, B criyyait Ye
TUTYNApBT Ha cMeTKaTa OTTernu MbTHOMOLLHOTO UK yBeAoMU BaHkaTa no Apyr HauuH 3a oTTernsHe
Ha npaBaTa Ha OnpaBOMOLLUEHMS AbpXKaTen 3a AOCTbN W/WNW pasnopexaaHe Cbe cpeacTBata Mo
CwmeTtkaTa, [loroBopbT 3a Ycnyrata ce cuuTa 3a npekpaTeH Mo OTHOLeHWe Ha OnpaBoMOLLEHWs
AbpxaTen u JocTbMbT My Ao Ycnyrata ce npeyctaHoBsiBa oT baHkata. B Teaw cnyyau [loroBopbT
ocTaBa B cvna o oTHoLLeHWe Ha TUTynsipa Ha cMeTkaTa 1 Ha ocTaHanuTe OnpaBoOMOLLEHN AbpXaTenu,
ako MMa TakuBa.

8. (HoBa, B cuna ot 14.09.2019r.) baHkaTta Mma npaBo Aa MpekpaTu edHocTpaHHo [oroBopa ¢
OnpaBoMoLueHus AbpxaTen 6e3 npeanasecTve 1 Aa NpekpaTti AocTbna My o YcnyraTa, B criyyan Ye
y3Hae, Ye npaBata My 3a pa3nopexaaHe cbe cpeacTata no CMeTkaTa ca npekpaTeHu Ha kakBoTo 1 aa
e ocHoBaHWe. B Tean criyqam [loroBopbT ocTaBa B cuna no OTHOLLEHWe Ha TUTynsipa Ha cmeTkaTta U Ha
ocTaHanuTe OnpaBOMOLLEHN AbpXaTenu, ako MMa Takvsa.

9. (MpeauweH 4n.XIL.7, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHNAT AbpxaTen u TUTynspsbT no
cMeTka OCTaBaT 3afb/DkeHW kbM baHkaTa JO noracsiBaHe Ha BCWYKM 3aAbIDKEHUs, CBbP3aHW C
nonsBaHeTo Ha YcnyraTta, BKMIOYMTENHO W criej npekpaTsiBaHeTo Ha [loroBopa, HesaBWCUMO OT
OCHOBaHUsiTa 3a npekpaTsiBaHe.

XNl AONBAHUTENHW PA3MNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) BaHkaTa 06paboTBa NMYHUTE f@HHW B CLOTBETCTBME C PernameHT
(EC) 2016/679 Ha EBponeiickus napnameHT u Ha CbBeTa oT 27.04.2016 r. (,O6L pernameHT OTHOCHO
3awumTa Ha gaHHuTe”). MoapobHa nHdopMaums 3a Lienute 1 NPaBHOTO OCHOBaHMe 3a obpaboTBaHeTo
Ha NMUYHUTE JaHHW; KaTeropuute nomnyvartesnim Ha NUYHU AaHHW; CPOKa, 3a KOMTO Le ce CbXpaHsBaT
JIMYHUTE AaHHW; npaBaTa Ha cyGekTUTe Ha JaHHU BbB BPb3ka C 06paboTBaHETO Ha TEXHWUTE JIMYHU
[aHHM oT cTpaHa Ha BaHkaTa, KakTo v MHOpPMaLMs 3a HauyvHa, Mo KOMTO Te MmoraT Aa Gbaar
YNPaXKHEHW; [aHHM 3a KOHTaKT C [AMbXHOCTHOTO fMue MO 3awWuTa Ha AaHHUTe W Beska apyra
vHopmaLus, kosaTo OBLMAT pernaMeHT OTHOCHO 3aLLuTa Ha AaHHUTe u3nckea Aa 6bae npefocTaBeHa
Ha cybekTuTe, ce CbAabpXa B YBeAOMIEHMEe OTHOCHO 06paboTBaHe Ha NMUYHWTE AaHHM, KOeTo e
HanW4yHO Ha MHTEpHeT cTpaHuuaTa Ha baHkaTta (www.postbank.bg), kakTo 1 Ha xapTneH HocuTen BbB
BCeku ocmc Ha baHkata.

2. Hacroswmte OO6WM ycrnoBus, BKMIOYUTENHO MHOPMaUMUATA 338 MUHUMANHUTE TEeXHUYeCcKu
M3NCKBaAHUS, Ce NpeJocTaBsT Ha Tutynspa Ha cmeTka/ OnNpaBOMOLLEHUS AbpXaTesl Ha XapTUeH unm
[pyr ObNroTpaeH HocuTen (BKMIOYMTENHO Ypes uarpalljaHe Mo UMenn unu ny6nukyBaHeTo UM Ha
VHTEpHeT cTpaHuuaTta Ha BankaTta (www.postbank.bg) BbB BuA Ha pa3bupaem TeKCT U B AOCTbMHA
dopma Ha Gbnrapcku esuk). Mo Bpeme Ha pevictBueTo Ha [loroBopa TuTynspbT Ha cmeTka/
OnpaBoMoLLeHNs AbpxaTen UMaT nNpaso Mpu NouckBaHe Ja rnosyyat ycroBusita Ha [loroBopa, KakTo v
HacTosimTe OBLM YCNoBUS, B T.4. MUHUMANHUTE TEXHWUYECKM W3WNCKBAHUSA, HA XapTWeH Unu Apyr
ABbNroTpaeH HocuTen.

3. Beuuku yBeaomneHus M M3sBneHus BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6baat HanpaBeHwu oT
CTpaHuTe B NUCMeHa hopma 1 Ha GbArapcku €3uK 1 L ce CHUTaT MOMyYeHU, ako No hakc, Ypes NNYHO
[l0CTaBsiHe UMK Ype3 uanpallaHe ro nowlarta ¢ obpaTtHa pasnucka, Unu ¢ npenopbyaHa rotia, U no
eneKTPOHHa nowya, AocTurHaT Ao agpecute Ha CTpaHuTe (PECNEeKTUBHO [0 aApecuTe Ha enekTpoHHa
nowa), nocoyexu B florosopa 1 B O6LwmMTe YCnoBus, KakTo 1 ako 6baaT npeaocTaBeHn Ha TUTynspa Ha
cmeTka/ OnpaBOMOLLEHUsT ObpxXaTen 4pe3 MomnsBaHeTo Ha Ycnyrata unu ny6nvkyBaHeTo MM Ha
VHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, ocBeH ako B HacTosmTe OBl ycroBust He e
nocoyeHo Apyro. 3a usnpaiyaHe Ha yBeJOMIIEHWS U U3SIBIIEHUS NO eNEKTPOHHa nowa ot 1 Ao baHkaTa
e BanMaeH CneaHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. (N3m., B cuna ot 14.09.2019r.) CtpaHuTe ce cbrnacseaT, Ye BbB Bpb3ka C yBeJOMMeHusTa A0
Tutynsipa Ha cmeTka/ OnpaBOMOLLEHUS AbPXaTEN, KOUTO Ce NPEAOCTaBSAT Ype3 CbOTBETHUS JOCTaBUNK
Ha VHTepHeT ycnyru, BkounTenHo v no un. XIl.7, baHkata He HOCK OTFOBOPHOCT 3a Henosny4YaBaHe
VNN  HEeHaBpPEeMEHHO rMofyyaBaHe Ha YBEOMIIEHMsATa, KOraTo HenoslyyaBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO MoJlyyaBaHe ce AbIDKAT Ha MPUYMHU, HaMMpalLy ce U3BBbH KoHTpora Ha BaHkata
(Hanpumep: npobremu B MpeHOCHaTa KOMyHUKaLWMOHHA cpefa Ha CbOTBETHWUTE [OCTaBuUMLM Ha
WHTepHeT ycnyru, dpopcmaxopHu obcTosTenctsa u Ap.), KakTo v B CryvauTe Ha npekpaTsiBaHe Ha
[OroBOPHUTE OTHOLLEHUS Mexay baHkaTa 1 CbOTBETHUSI AOCTaBYMK HA MIHTEpHET ycnyru, He3aBMcMMo
OT NpuYMHaTa 3a npekpaTsBaHeTo UM.

5. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa cu 3ana3sa NpaBoTO €AHOCTPAHHO Aa NPOMEHS HAacToALMTE
O6ww ycnosus, BktounTenHo Tapudara u JliuxseHus GloneTuH, B T.4., HO He camo, B Criy4auTe Korato
TOBa ce Hanara oT NPoMsiHa B MPUIIOKMMOTO 3aKOHOAATESNICTBO, MPOMsiHa B MpakTUk1Te Ha BaHkaTa no
npeanaraHeTo Ha Ycnyrata unu npomsiHa B crieuudukata/dyHKUMOHaNHocTuTe Ha camata Ycnyra,
KaTo ocurypsia Ha pasmnorioXeHne Ha KNMEHTUTE CU MPOMeHUTE Ype3 nybrnnkyBaHeTo UM Ha UHTepHeT
cTpaHuuata Ha baHkaTta - www.postbank.bg npeav BnusaHeto um B cuna. OT MOMeHTa Ha BNU3aHETO
VIM B CUNa CbLUWTE CTaBaT 3a4bIKUTENHY 3a KNneHTUTe. B cniyqamTe, B kouto TUTYNsipbT e noTpebuten
no cmucbna Ha 3MYMC, baHkata ocurypsiBa Ha pasnonoxeHne Ha OnpaBOMOLLEHUS AbpxaTten u
TuTynsipa Ha cmeTka NPOMEHWUTE MO HauvHa, NpeABUAEH B HACTOSILLMS pa3fen He Mo-KbCHO OT ABa
Mecella npeau Aartata, Ha KOSITO MpomeHuTe Bnu3aT B cuna. Ako OnpaBoMolieHUsT Abpxaten/
TWUTYnsSpbLT Ha CMeTKa He NpuemMa/T NpeanoXeHUTe NPOMEHW, TOW/Te MMa/T NPaBo Aa Bb3pasu/aT cpeLly
TsIX KaTo NpekpaTu/aT [loroBopa B paMKUTE Ha ABYMECEYHWS CPOK MO NPeaXOAHOTO napeyerue, 6e3 aa
HOCW/AT OTFOBOPHOCT 3@ pa3HOCKM W obeslleTeHns BbB Bpb3ka C MNpekpaTsiBaHeTo. AKO
OnpaBomolleHnaT gbpxaten/ TuUTynsapbT Ha cMmeTka He npekpaTu/at [loroBopa no pega Ha
NpeAxXofHUs YreH, ce cunTa Ye e/ ca npuen/ npeanoxeHnTe NpoMeHn 1 e/ ca o6Bbp3aH/u OT TSX OT
MOMEeHTa Ha BM13aHEeTO UM B cuna. B cnyyante, B kouto TUTYNSIPLT He € NoTpebuTten no cMUchbna Ha
3MYMNC npomeruTe B Te3n O6LLM yCNOBUSA BNM3AT B CUNa CNPSIMO HEro OT MOMEHTa OT NpueMaHeTo UM
oT BaHkaTa, oCBeH aKko B CbOTBETCTBME C PELUeHMETO 3a NpueMaHeTo UM UMK B CbOTBETCTBME C
NPUMOXVUMOTO 3aKOHOAATESICTBO He CriefBa [ja Brie3HaT B CUMa Ha Mo-KbCHa Aata.

6. Mpu npomsiHa B HopMaTUBHaTa ypeabda, pernaMmeHTupalla ypefeHu B Hactosilumte O6Lwm ycrnosust
OTHOLLEHMS, OT BNIM3aHETO B CUNa Ha NPOMsiHaTa CbOTBETHO Ce NPOMEHAT U CbOTBETHUTE pa3nopentu
Ha OBLwwnTe yCrnoBwsi, OCBEH ako NPOMsiHaTa Kacae AUCMO3UTUBHM NPaBHN HOPMU.

7. (M3m., B cuna o1 14.09.2019r.) OnpaBOMOLLEHUST AbpXaTen u TUTYNspbT Ha CMeTKa ce 3afbrkaBaT
na yBepomsiBaT baHkaTa 3a HacTbNWIN NPOMEH B MbPBOHAYaNHUTE JaHHU, NPEAOCTaBEHN OT TSX NpU
noanuceaHe Ha [loroBopa, BKMIOYATENHO 3a BCAKA NPOMSIHA B CbOTBETHUSA aApec (BKI. eNeKTPOHeH) 1

HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTBLMNBAHETO Ha CbOTBETHUTE
NpOMeHH, KaTo 3asiBSIBAHETO Ha Pas3NNYHK OT NocoyeHuTe B [loroBopa AaHHK B nocneaBall JOKYMEHT,
nognucaH ot TuTynsipa Ha cMeTka/ OnpaBoMOLLEHUS AbpXaTen U npeacTaBeH npen baHkata, Le ce
cunTa 3a yBeAOMIIEHME 3@ HACTBLNUMM NMPOMEHM B JaHHUTE, NMPefOoCTaBeHN OT TAX NPy NOANMCBaHE Ha
[loroBopa. B npoTvBeH cryyaii BCUYKu yBEAOMMEHUS, KOAOBE 3a akTuBupaHe Ha MNCC, nokaHn, SMS-u
" apyrv cbobLieHust no HactosiwmTte O6Lwm ycnosus 1 [loroBopa, Lie ce cyuTaT 3a MoslyYeHu, ako ca
n3npateHn Ha OnpaBoMOLLEHUS AbpxaTten u/ unu Ha TuTynsipa Ha cmeTkaTa Ha CbOTBETHUS agpec
(BKM. €eNeKTPOHeH) U Ha HoMepa Ha MobuneH TenedoH, nocoyeH B [loroBopa.

8. Ycnyrata moxe Aa G6bae M3nonaBaHa M Mo OTHOLWIEHWE Ha KpeauTHaM kapTa/w, uapapjeHa/v ot
BaHkaTta, 6e3 fa e Hanuue 6aHkoBa cmeTka, oTkpuTa npu baHkata. B To3un cnyyan Ycnyrata moxe ga
6b/e nonseaHa caMo OTHOCHO M3BBPLUBaHE Ha KOMYHAIHMW MNallaHns U NnaLaHus Ha MeCTHU AaHbLn
no pega Ha T. I.6.1.2, 6ykBa ) oT HacToswmTe OOLWM yCnoBusi, KaTo OTHOCHO MpaBaTa W
3aAbIDKEHUSATa Ha kapToAbPXaTENs Ha KpeauTHaTa kapTa Npw W3non3eaHe Ha Ycnyrata ce npunarat
CbOTBETHO NpaBunarta 3a TuTynsipa Ha cMeTka 1 OnNpaBOMOLLEHMA AbpxaTten no HacTosiwmte Obuwn
ycrnosus. KapTtoabpaTensT MMa npaBo Aa 3asiBsBa [OCTbN 4Ype3 Ycnyrata camo [0 KpeauTHa/u
KapTa/u, nsgapeHa/v or baHkaTta, Ha KOSITO/ UTO NNYHO TOM € KapToAbPXKATEN, KakTo U € 3aAbiKeH Aa
M3Monasa camo IMYHO KpeauTHaTa kapTa Ypes Ycnyrata. B cnyyai, Ye kapTogbpxaTensT Ha KpeanTHa
KapTa [onycHe 13non3eaHe Ypes Ycnyrata Ha kpeauTHaTa kapTa OT Apyro siuue, Tl HOCU OTFOBOPHOCT
npen BaHkaTa v npef BCUYKM TPETU NMLA 3a BCWUYKM HEMPaBOMEPHO M3MbIHEHW ornepauuy 4pe3
Ycnyrata, KakTo v 3a BCUMKU ApYrv Npeku U Hempeku Bpeau. 3a HeypefeHuTe B Tean OBLwm ycrnosust
BBMPOCK OTHOCHO M3BBLPLUEHWUTE TPaH3aKLUMM C KPeAWTHA KapTa uype3 u3nonasaHe Ha Ycnyrata ce
npunarar u pasnopenbute Ha O6wum ycnosus Ha ,HOpobaHk Bbnrapus” ALl 3a nsgaBaHe 1 U3non3saHe
Ha kpeauTHK kapTu Visa u American Express u npunoxeHusita KbM TsiX.

9. 3a Bcuuky HeypefeHu ¢ O6wmTe ycrioBusi 1 [loroBopa BbNpOCK ce npunaraT pasnopefdute Ha
[leCTBAaLLOTO 6BIrapckoTo 3aKOHOAATENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyait Ye TUTynapbT Ha cMeTka He e noTpebuten no cMucebna
Ha 3MYTC, Ha ocHoBaHuWe 46, an. 5 u un. 67, an. 4 ot 3akoHa 3a NnaTeXHUTEe YCNyrn 1 NNaTexHuTe
cuctemu, cnpsimo CmeTkaTa/vTe n YcnyraTta He ce npunarat pasnopefbtute Ha rnaea IV ot 3MYIMC un
yn. 68, an. 1, 4n. 78, orpaHuyeHneTo B obxBaTa M pasMepa Ha 3arybute, KOUTO MOXe [a NoHece
TutynsapbT/OnpaBOMOLLEHUSIT ObpXaTerl, CBbpP3aHi C HepaspeLleHn MraTexHW onepauuy CbrnacHo
un.80 ot 3MYMNC, un. 82, an. 2 1 3, un. 91, 92 n un. 93, an. 1 ot 3MYIC, kato BaHkaTa He Hocu
OTFOBOPHOCT crnpsiMO  TwuTynsipa Ha cmeTka w/unu OnpaBOMOLLEHWs1 ObpxaTesl Ha OCHOBaHWe
UNTUPaHUTEe B HacTOSALMSt YneH pasnopefbu u TUTynspbT Ha cmeTka u/unu OnpaBOMOLLEHUST
ObpxaTen He moraT Aa npeasBsiBaT npeTeHUMM cnpsiMo BaHkaTa Ha OCHOBaHMe Ha TsiX w/vnn
pasnopeadu Ha HacTosLwwmTe OBLUM YCrIOBUS, KOUTO MM UMMNIEMEHTUpaT.

B cnyuvait e TutynsipbT Ha cmeTka e noTpebuten no cmucbna Ha 3MYMC, baHkata npegocTass oT4eT
3a Takecute cbrnacHo 4n.106 ot 3MYMC, ¢ MMHMManHO cbabpXaHue B cboTBeTCTBUE C Yn.107 oT
3MNYTC, ko1To ce nomnyyasa Npu noucksaHe, 6e3nnaTHO BeHBLX roAULWHO, Ha XapTUEH HOCUTESl, BbB
BCEKM hMHAHCOB LieHTbP Ha baHkaTa, kaTo 6e3 Aa ce OTMeHs ToBa NpaBoO, OTYETLT MOXe Aa ce
nony4asa v 4Ype3 crpaBku NOCPEACTBOM YcnyraTa, ako MMa Takasa (pyHKLIMOHaNHOCT.

12. (U3m., B cuna ot 12.09.2018 r.) B cnyyai Ha noctbnuno B baHkaTta NMCMEHO Bb3paxeHue unm
xanba, cBbp3aHK C OTHoLLeHUsiTa Mexay baHkaTa 1 OnpaBomoLleHunst abpxatern/ TUTynsp Ha cmeTka,
ypeneHun ¢ Hactosiumte OGwym ycnosusi u [loroBopa, baHkaTa pasrmexga cnyvas v yBedomsiBa
OnpaBomoLueHus gbpxaten/ TUTynsp Ha cmeTka Ha Gbirapcku esuk, B TMcMeHa hopMa Ha XapTueH
HOCUTEN UMK C eNleKTPOHHO CLOBLLEHNE MO eNleKTPOHHA MoLLa, 3a PeLLeHNeTo ¢y B cpok oT 15 paGoTHu
[IHM OT MoJly4aBaHe Ha Bb3paxeHWeTo unu xanbara. Mo usknoyeHue, korato baHkaTa He Moxe Aa ce
Npon3Hece B MOCOYEHWS B MPEAXOAHOTO U3peyeHne Cpok Mo He3aBUCELLM OT Hesl NpuynHKW, BaHkaTa ce
3afbikaBa Aa u3npatv Ha OnpaBoMoLLeHus gbpxaten/ TUTYNsp Ha cMeTka OTroBOp, B KOWMTO SICHO Aa
nocoun npuunHUTE 3a 3abaBaTta, KakTo W cpoka, B koitTo OnpaBomolleHust abpxaten/ TUTynsip Ha
cMeTKa e nonyyn pelleHneto Ha baHkaTa. Hesasucumo ot ToBa, baHkata e anbxHa Aa yBegomm
OnpaBoMoLueHus abpxaten/ TUTynsp Ha CMeTKa 3a PeLLEeHNeTo CU Mo Bb3paXeHneTo unu xanbaTa B
cpok Ao 35 paboTHM AHWM crep nonyvyaBaHETO Ha Bb3paXeHWeTo unu xanbata. Ako BaHkaTta He
yBegomu OnpaBomolleHns Abpxaten/ TUTYnsp Ha cMeTKa B rOPENOCOYEHNst CPOK UK PeLIEHNETO Ha
BaHkaTta He e npvemMnuBO 3a TsiX, Te MoraT [ja OTHecaT cropa 3a pasrnexgaHe oT NomupuTenHata
KOMVCUA 3a NnaTexHu crnopose kbM KomucusTa 3a 3awmta Ha notpebutenute. AapecsT Ha Komucusita
3a 3awmTa Ha notpebutenute e: rp. Cocus 1000, nn."CnaserikoB" NedA, eT1.3, 4 n 6. lonbnHuTenHa
WHdopMauwst 3a MomupuTenHaTta KOMUCKSt 3a NnaTexHu cropose kbM Komucusita 3a 3awmta Ha
noTpebuTennTe 1 ycrioBusiTa 3a HeiHOTO CeanpaHe e HannyHa Ha MHTepHeT cTpaHuuaTta Ha baHkaTa —
www.postbank.bg, cekums ,Bpb3aku ¢ KMEHTU", B HeiHUTE (hMHAHCOBW LIEHTPOBE, KaKTO 1 Ha UHTEPHET
cTpaHuuata Ha MomupuTenHaTta KOMWCUS 3a MNaTexHW cropoBe kbM Komucusita 3a 3awmrta Ha
notpebutenute - https://abanksb.bg/pkps/.

13. CnopogeTe mexay CTpaHuTe e ce pa3peluaBaTt No B3aMMHO Cbrriacue, a B Cryyai Yye TakoBa He
6be NoCTUrHaTo, CNOpbT LLIE Ce OTHACH 3a pa3peluaBaHe npes KOMNeTeHTHWS Gbnrapcku CbA No peaa
Ha [TIK kaTo 3a KnueHTH, KouTo He ca notpebutenu no cmucsbia Ha 3MYMC, cnopbT ce pelwasa npes
KOMMNeTeHTHUS Gbnrapcku cbA B rp. Codus.

Hacroswwmrte O6wwm ycrnoeus Ha ,HOpobaHk Bbnrapus” ALl 3a enekTpoHHO GaHKOBO obGCnyxBaHe
JMHTepHeT GaHkupaHe” 3a WHAVBWOYaNHU W KOPMOpaTUBHU KIMEHTW ca nybnukyBaHu Ha Caiita Ha
agpec www.postbank.bg, ¢ nocneaHv nameHeHus n gonbnHeHus B cuna ot 14.09.2019 r.
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