OBl YCNOBUA Ha ,lOpobaHk Bwnrapusa” Af

P postbank

Solutions for your tomarrew

3A U3JABAHE U U3MON3BAHE HA KPEOUTHU KAPTU VISA, MASTERCARD U AMERICAN
EXPRESS

1. TIPEIMET. AEOMHNININ

1.1 Hacrosimust nokymeHT ypexxaa OOmmTe ycnoBus Ha
,,JOpo0Oank beirapus™ AJl 3a u3gaBaHe U U3MOJI3BaHE HA
Kpenutnu kaptu: OeskonraktHa VISA  Premium,
0e3xonTakTHa VISA Gold, 6e3xonTaktHa VISA Classic,
VISA Electron, 6e3kontakrna Mastercard World
Premium, OE3KOHTAKTHA Mastercard World,
OoeskonraktHa Mastercard Standard, OeskonTaxrHa
Mastercard Cash, American Express Gold, American
Express Green u EuroLine American Express. 3a
n3naBaHe Ha  Kapra  OoT  CbOTBETHUA  BHUJ
Kaprogbpkarenat nomwiBa M mojgasa npex bankara
3asBnenue 3a u3gaBane Ha Kapra. [Ipu omoOpenue ot
bankara na momanenoro 3asBienue, Kaproabpxarenst
u bankara cxmrouBat JloroBop 3a uznaBane Ha KpeautHa
KapTa OT CbOTBETHHS BUJ. 3asBIICHUETO 33 U3/aBaHE Ha
Kapra, nacrosmmure OOy ycnoBUS U BCHUKH TEXHU
NpWIOKEHUs, B ToBa uucio u Ilpunoxenue Ne 1,
ChIbpKaIIO MpHiIokuMara KbM JloroBopa Tapuda Ha
bankara, ca Hepazmenna wuact ot Jlorosopa. C
noanucBaHero Ha  JloroBopa, Kaprogbpxkarenst
U3pUYHO JIeKJIapupa, ye € mpoden Hacrosmure OOmm
YCIOBUSL M BCUYKU TEXHU MPUIOKEHHs, pa3dpan Tu e
W3IS0 U T MprueMa 0e3 Bb3paKeHHSI.

1.2. 3a nenute Ha HacTosuTe OOIIN YCIOBHUSA:

1.2.1. ,Kpenutna xapra” (,,Kapra”) e mnepconanen
IJIaTeKEH MHCTPYMEHT, IMIpeJAcTaBisBail  OaHKOBa
IJIaTE€KHA KapTa OT CbOTBETHUS BUJ, ITOCOYEH B Wi 1.1.,
BBPXY KOWTO € 3amucaHa MHQoOpMAaIus Mo eIeKTPOHEH
HaYuH ¥ KOWTO C€ W3MO0JI3BAa MHOTOKPAaTHO OT
Kapronwpkatens 3a uaentuduxanus npen bankara, 3a
OoTHaleyeH JOCThI JO CpeAcTBa B  pasMep [0
onpexaeneHuTe ot bankara cbriacHo Hacrosimure OO
YCJIOBHSI KPEUTHU JIMMHUTH, KaKTO W 3a M3BBPIIBAHE Ha
oTepaIuTe, OMMcanu B HacTosAuTe OOIIH YCIOBUSI.
1.2.1.1. ,,be3konTaktHa Kapra“ e Kapra, o6o3HadueHa ¢
noroto PayPass Ha MasterCard, crorBeTHO PayWave Ha
VISA, KOSITO TO3BOJISIBA HW3BbPIIBAHE oT
Kapronbpkatens Ha  Oe3kOHTakTHH  TpaH3akuuu,
ChIIacHo 4i. 5.2.5 ot HacTtosmuTe OOITH YCIOBUSI.

1.2.2. ,JIMH” - TIlepconaneH wuaeHTU(DUKAIIMOHEH
HOMEpP, CBCTOAIl C€ HaW-MajaKO OT dYeTHupHu IudpH,
u3BecteH camo Ha Kaprogbpxkarens, ompeneneH OT
bankara u BayMeH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciayxen Ha Kaprogbpikarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXITAHETO My OT KJIaBHarypaTa Ha

1.2.3. ,,JloroBop” - MHCMEH JOTOBOP, CKIIOYEH MEXIY
bankara u Kaproabpxarens, Bb3 OCHOBA Ha KOWTO
bankara wu3naBa Kaprata u o0OcimyxBa omnepaunuure,
U3BbpUIBAaHU MocpencTBoM Kaprata u  mocpencTBom
koiilto bankata mpenoctaBs Ha Kaprogbpikarens
peBOJIBHpAIl HNOTPEOUTENCKH KpeauT moj (opmaTta Ha
KpeIUTeH JIMMUT. JIoroBOpbT € 0€3CpOYeH U ce CKIIH0YBA
Ha OpArapcku €3MK M BCHYKM yBEJOMIIEHUS U
KOMYHHUKAIUsI MEXY CTPaHUTE BbB BpPb3Ka C HETOBOTO
U3ITBJIHEHHE 1IE Ce OCHUIECTBABAT Ha OBITAPCKH €3HK.
1.2.4. . Kapronbpkaren” - GU3HUECKO JIMIE — CKIFOUUIIO
JloroBopa, 1o cwiara Ha KOWTO € OIPaBOMOULICH
nbpkaresnn Ha Kaprara m uMa mnpaBo Ja H3BBpIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” umu ,,Ilomencka 6anka™ — ,,JOpobank
bearapus™ AJl, (Bnucana B Twsprosckus peructbp, EMK
000694749, cbc cepanuilie U aapec Ha yNpaBlICHUE: TP.
Codous, Paiton “Buroma”, yn. “OkonoBpbcTeH mbT Ne
260, c 6ankoBa aunen3us Ne b-05/1991r. na ynpaBurens
Ha bbarapckara HapogHa OaHKa; KOMIIETEHTEH OpraH
IIPU OCBLIECTBsABaHE Ha Haa30pa — beirapckara HapoaHa
OaHka), uznates Ha Kaprara u kpeIuTop Bb3 OCHOBA Ha
ckimouenus Jlorosop u Hactosuure OOLIM yCIOBHSL.
1.2.6. ,,TpproBcku 00€KT’ — THPrOBCKU OOEKT (Mara3uH,
UHTEpHET CAalT U Mp.) Ha ThProBell, MPeI0CTaBsAIl CTOKU
WIM YCIYrd, YMATO I€eHAa MOXKe Ja ObJae 3aruiareHa
nocpeactsoM Tpansakuusa c¢ Kaprata. TwproBckusr
o0eKT cnezBa Ja € 0003HaueH (Ha BUTpUHATA WK OJIU30
710 KacaTta, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JIOTOTO Ha
choTBeTHata kaprtoBa opranusamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. “Tepmunanno yctpoiicteo ATM (Automated
Teller Machine)" e o00o3HaueHO ¢ JIOTOTO Ha
CbOTBETHaTa KapTOBAa OpraHM3alMs yCTPOWCTBO 3a
u3BbpHIBaHe mocpencTBom Kaprata Ha omepauuu 1o
TerJeHe Ha TMapu B Opoif, IUlalaHe Ha YCIYIH,
M3BbpUIBAHE HA MPEBOJIU MEXKIY CMETKH, Ha CIIPaBOYHU
U JPYr IJIATeKHU M HETUIATE)KHU ONepalvy, ChIIIaCHO
HacTtosmuTe OO YCIOBHUS.

1.2.8. "Tepmunanno ycrpoiictBo ITIOC (Point of Sale,
Point of Service)" e o0o3HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBAa OpraHM3alMsl yCTPOWCTBO 3a
u3BbpHIBaHe mocpencTBom Kaprata Ha omepauuu 1o
IUTal[aHe Ha CTOKM M YCJIYTU WIM MOJTy4aBaHe Ha Mapu B
Oopoit B TwbproBcku 00€KTH, pecrH. BbB (PUHAHCOBUTE
LeHTpoBe Ha baHkara.

tepmuHanHo  ycrpoiictBo  ATM  wmm  IIOC npu 129, "BupryanHo TtepmuHanHo ycTpoiictso I1OC
M3BBPIIBaHE Ha orepaiuy ¢ Kaprara. (Virtual POS Terminal)" e noruyecku nepuHHpPAHO
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TepmuHanHo  ycrporictBo [IOC 3a  wu3BbplIBaHE
nocpeactsoM Kaprara Ha onepanuy 1Mo IUIAllaHE Ha
CTOKHM M ycayru. JloctenbT 10 BupTyanHo TepMHHATHO
ycrpoiictBo IIOC ce ocbuiectBsiBa upe3 HHTepHer,
TepMuHaIHU ycTpoiictBa ATM, 0603Ha4YeHH C JIOTOTO Ha
ChOTBETHATa KapTOBa OpPraHM3allUs WU 4Ype3 HudpoBu
TenedoHHU.

1.2.10. , TpaHzakmusi” — IUIaTeXKHA  OIEpaIys,
HapezieHa/pa3pelnieHa nocpeacrsom Kaprata, cbriacHo
. 5.1.

1.2.11. ,IlnarexxHO HapexaaHe” — HapekKIaHe WU
cerimacue or Kaprombpkarens 3a H3BBpPILIBAHE Ha
IUIaTeXHA ornepanus IIOCPEJICTBOM Kaprara
(Tpanzakuumsi), najgeHo NO peda U IPU YCIOBUSTA Ha
HacrosmuTe O61wm ycnous, ¢ koero Kaproabpxarensrt
IIOTBBPK/IaBa cyMaTa Ha M3MbJIHABaHATa TpaH3akuus U
Hapexa Ha bankaTa na 3anbipku KpennTHUs TMMUT Ha
Kaprara cbc cymara Ha TpaH3zakuuaAra um na s npeBeae
10 CMETKaTa Ha IoJlyyaTessl Ha IUIalaHeTo;

1.2.12. "Pexum onnaitH" (on-line) e pexum, mpu KOUTO
Bcsika Tpanzakuus ¢ Kaprata ce onoOpsiBa B peasiHO
BpeMe OT aBTOpHU3allMOHHaTa cuctema Ha bankarta umm
Ha oOcmyxBamus bankata omeparop Ha KapToBa
CUCTEMA, KbM KOSITO, UpE3 TEJIEKOMYHHUKAIIMOHHA Cpefa,
€ CBBbpP3aHO TEPMUHAIHOTO YCTPOMCTBO, OT KOETO ce
n3BbpIIBa TpaH3akuuATa;

1.2.13. "Pexxum odnaitn" (off-line) e peskum, pu KONTO
Tpanzaknusta ¢ Kapra ce u3nbiiHsBa 0e3 1a ce U3HCKBa
of00peHue B peaHO BpeMe OT aBTOpH3allMOHHATa
cucreMa Ha bankata unu Ha oOciyxBamus bankata
ollepaTop Ha KapTOBa CUCTEMA;

2. UBJABAHE U IIPEJABAHE HA KAPTATA.
ITPABOMMAIIO JIMIE. BAJIMJHOCT

2.1. KaprogbpxkaTenar moiydaBa €K3EMIUIAp OT
CKJIt04YeHMsI JIoroBOp M OT HACTOALIMUTE Y CIIOBUS 3a€IHO
¢ Kaprara BbB punancoBus 1eHtsp (opuc) Ha bankara,
B KOWTO ¢ noxnucad Jlorosopa. B ciyyail Ha U3pu4HO
MIMCMEHO HMCKaHe OT cTpaHa Ha Kaprogbpxkarens, KakTo
U B CIyyauTe Ha KaHIUJATCTBaHE MW3BBbH (PUHAHCOB
ueHTbp Ha bankata (B TeproBcku 0o0eKT, IO UHTEPHET
wii 1o tenepon), Kaprombpxarenasir mocousa
¢buHaHCOBHS LEHThp Ha baHkara, B KOHTO Ja MOIy4YHd
ex3emiuisipa or JloroBopa M Hacrosmure YCIIOBUS,
3aenHo ¢ Kaprara. IloppunTensr nosydaBa €K3eMILISAD
ot JloroBopa no HauuHa, u30pan ot Kaproabpkarens Ha
OcHoBHara Kapra.

2.2. U3pnanenara Kapra, kakTo u Bcsaka cieasamia Kapra,
KOATO e ObAe M3JaZieHa 3a 3aMsHa WIM MOJHOBSIBAaHE
Ha I’bpBOHAYaJIHaTa ChIJACHO HACTOALIUTE Y CIOBUS, C€
npenaBa Ha Kaprogbpxkarens oT ciyxuren Ha bankara
BbB (hrHAHCOB LEeHTHp (o¢uc) Ha baHkara, CbriIacHO uil.
2.1. Beska ciiensania Kapra, kosiTo 1iie 0b/1¢ U3/1a7eHa 3a
3aMsIHAa WIN NIOJHOBSIBAHE HA ITbPBOHAUYAIHATA, MOXE J1a
Ope  MmoJlydeHa U OT  YIBJIHOMOLIEHO  OT
Kapronbpkatens mnune wuiau, B Cllydaid Ha HW3pUYHO
MACMEHO MCKaHe OT HEeroBa CTpaHa, Ja ObIe My Obae

JIMYHO JIOCTAaBEHAa C Kypuep Ha aKTyalHUs ajpec 3a
KOpecnoHAeHIMs, nocoueH oT Kaprogbpxkarens. B
MOCJENHNSl Claydall Cce€ JbDKM Takca, ONpeleeHa
coriacHo Ilpunoxenne Ne 1 kbpM Hacrosimute OOImun
ycinoBud. [lonydaBanero Ha KapraTta ce ygoctoBepsiBa €
MOJANKCBAHETO Ha MPOTOKOJ, PECI. Ha KypuepcKara
ToBaputenHuia. B ciaydail Ha npenaBane Ha Kaprara
n/unu ceoTBeTHHs [TMH KbM Hest Ha IIBIHOMOIIHUK, TOH
clelBa J1a € YIbJIHOMOILEH C U3PUYHO IThJIHOMOIIHO C
HOTapuaJHa 3aBepka Ha noanuca Ha Kaproaspxkarens. C
MOAMCBAHE Ha  JloroBopa, Kaprogspxarensat
JieKJIapupa, 4e € yBEJOMEH U C€ ChIJIAcsABa, Y€ B Clydyai
Ha npenaBane Ha Kaprara w/wnm IIMH ot bankarta Ha
II'BJIHOMOIIIHUK HOCH BCUYKU pHUCKOBE oT
HEIOJIYYaBaHETO UM 110 BUHA Ha ITbJIHOMOILHUKA, KAKTO
1 OT €BEHTYaJIHO U3BBPILBAHE HA OIlEpalM C KapTaTa OT
I'BJIHOMOIIHUKA WJIA TPETO JIMLE U [pUeMa, 4Ye
npenasanero Ha [IMH ot bankara Ha MbJIHOMOIIHUKA B
3areydaraH IUIMK He MIpejcTaBisiBa paskpubaHe Ha [IMH
Ha Tpero Jjuue. KaproabpkaTenar nekiapupa, 4e €
YBEJOMEH U C€ ChIJIACsIBa, Y€ MPHU JOCTABSHE HA KapTaTa
C KypHep, MOCIEOHUAT € ompaBoMolleH oT bankara u
MMa [paBO Ja HW3MCKa JMYHAaTa Kapra Ha
Kapronbpkatens 3a nenute Ha yJIOCTOBEpSIBAaHE Ha
HEroBaTa CaMOJIMYHOCT, KaKTO U Ja BIULIE JINYHUTE MY
nanHu (ume, EI'H u Homep Ha J1.K.) B TOBapUTEJIHULIATA
3a LEIUTE Ha YJOCTOBEpSABAaHE Ha IOJy4aBaHETO Ha
Kaprara.  KaprogppxkarenaT 1moema  pucKka  OT
HEIMOJy4yaBaHe, ChIIECTBYBALl IpU [peJaBaHe Ha
Kaprata no xypuep, ako He € JAeKiapupail TOYHHUS CU
anpec mpen bankara B 3asBIEHHETO 3a HM3JaBaHE Ha
Kapra nnn He e yBemomun bankara cBoeBpeMeHHO 3a
IIpOMsHAa Ha ajpeca. B ciydaure no mpenaxogHOTO
u3pedyeHue, KypuepbT Bpblla KapraTta Ha baHkara u ce
rpuiarar yclioBUATa HA 4. 2.3. mo-107y.

2.3. Uznanenara Kapra ce cbxpansiBa oT bankara B
NpOABDKEHUE Ha YEeTHPU Mecela OT Jarata Ha
n3naBaHeTo M. B cimydait we B To3m cpok Kaprara He
O0pae morbpceHa oT KaprombpikaTens B CHOTBETHHS
(uHaHCOB LIEHTHhp Ha baHKaTa WM KypHepbT HE ycree
Ha oTkpue KaprombpikaTens Ha MOCOYEHMS ajpec 3a
KOPECHOHACHIMS CBhIVIAaCHO YCJIOBUATA HA Wi. 2.2. TO-
rope, Kaprara ce ynumoxasa. [Ipu yHuioxaBaHe Ha
Kaprara no pena Ha Hacrosiata pasnopenda JloropopsT
He ce mnpekparsBa u KaprogbpxkarenaT He ce
0cBOOOKaBa OT 3abJKeHuATa My 1o /lorosopa, B ToBa
YHUCIJIO0, HO HE CaMo, Jia 3ariania BCHYKU TbJKUMH TaKCH,
nocouenu B [Ipmnoxenne Ne 1 kM Hacrosute OO
yciaoBua. B ciaywaute mo Hacrosiara pasnopenoa,
Kapronbpkatenar uma mpaBo Ja mnojaae Mosba 3a
npeusgaBaie Ha Kaprata ceri. wi 18.3. nmm 3a
npekparsiBane Ha JloroBopa ceriacHo wi. 13.1.

2.4. Bepnara cinenq mnonyyaBaHeTo Ha Kaprara,
Kapronbpkatenar e ibxkeH He3a0aBHO 1@ IMPOBEPHU
MPaBUJIOTO U3MKCBaHE Ha UMETO My BbpXy Kaprara u na
ce MOJNMIIE HA ONPENEICHOTO 3a Ta3W LeJ MSACTO Ha
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rppOa Ha Kaprara. B ciydaii Ha HECHOTBETCTBUE MEXKITY
nMero Ha KaproabprkaTens M TOBa, M3INMCAHO BBPXY
Kaprara, KaprogbpxkatensatT € nmnbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMETKa HpearnpuemMa HeoOXOAMMHUTE JecTBUSA  3a
OTCTpaHsIBAaHE HAa HECHOTBETCTBUETO U NPEJaBaHETO Ha
Kaprara.

2.5. Kaprara ce mnpemaBa Ha Kaproabpxkarens
HEeaKTHBHMpaHa, KaTo 3a Ja MOxXe Ja Objae M3I0JI3BaHa 3a
n3BbpuIBaHe Ha Tpanszakuuu, Kaprata cieasa na Obae
aktuBupana. Ilpu npenaBane Ha Kaprara Ha
Kaproabpxatens BpB (puHaHCOB LeHTHp Ha baHkara,
aKTUBHPAHETO CE€ W3BBPIIBA ClleJ IpPENaBaHETO, B
HEOO0XOAMMUS 32 M3MBIHEHUE TEXHOJOrn4YeH cpok. [Ipu
npenaBaHe Ha Kaprara Ha yn'bJIHOMOILIEHO JIMIIE, KAKTO U
npu JoctaBsHeTo ¥ Ha Kaprogbpkartens ¢ Kypuep,
aKTUBHpAaHETO ce€ wu3BbpmBa OoT Kaprogbpxkarens, c
obaxxane Ha Tesne()OHHUST HOMEp, IMOCOYEH Ha Ibpba Ha
Kaprara u u3BbpuIBaHEe Ha HaJUIe’KHA HJEHTU(UKALMA
Ha Kaprombpkarensa. bankara u3nbiaHsABa MCKAHETO 3a
aktuBupaHe Ha Kaprara, nonmagzeHo mo TtenedoHa, B
HEOOXOJMMUS 332 M3IBJIHEHUE TEXHOJOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. KapraTa npencraBisiBa NepCOHAIU3UPaH IJIaTEKEH
MHCTPYMEHT, cOOCTBeHOCT Ha baHkarta u Moxe na ce
u3non3Ba camo  JauuHo  oT  Kapromgbpxkarens.
W3noms3Banero ¥ or gpyro Jsuue € 3a0paHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpkarens Ha
TPETO JIMIIE WM II0JI3BAHETO HA KapTaTra OT TPETO JIMLE
cbc 3HaHMeTO Ha Kaproabpikarens, ako NOCIEAHUST HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cien
y3HaBaHETO, C€ CUMTA 3a HEM3NbJHEHUE Ha JloroBopa u
HacrosmuTe OOIHU yCIoBuUS.

2.7. Besika u3nanena Kapra uma BamuaHOCT A0 Kpas Ha
Mecela, KOWTo e ordensizaH BbpXy Hed. M3mom3BaneTo
Ha Kaprara cien n3TnyaHeTo Ha Cpoka i Ha BaUIHOCT
WIN ciie]] O0sBSIBAHETO il 3a HEeBaJMHA, a Taka CHIIO U
clle]] IPEeKpaTsABaHETO Ha OTHOLIeHUsATa Mexay baHkaTa
u Kapronbpxarens, e 3a0paHeHo.

2.8. Kaprara moxke na Obae mosi3BaHa 3a IJIAllaHEe Ha
CTOKM M YCIIYTH, TErjJeHe Ha mapu B Opoil u Jpyru
¢buHaHCOBM M He(PHUHAHCOBU omepanuu B bwviarapus u
qyxOuHa upe3 TepMuHaIHU ycrpoiictBa POS miu ATM,
KaKTO M 3a TPaH3aKLUH, U3BBPUIBAHU O€3 MpeJCcTaBsHE
Ha Kaprara (Hamp. upe3 BHPTyaqHO TEPMHUHAIHO
yctporicteo POS  wu  gap.), caenku mocpeacTBOM
UMIIPDUHTED U JIp.

2.9. Kapronbpkarenar € JibXeH aa He noia3Ba Kaprara
32 HHMKakBM NPOTHBOpEYallM Ha 3aKoHa IEJIH,
BKJIFOUMTEIHO TMOKYIKa Ha CTOKM M YCIyTd, 3a0paHeH’
oT 3akoHUTe Ha PenyOnuka bbarapus uimm ot 3aKOHUTE
Ha CTpaHaTa, HOJ YHUSITO IOPUCIUKLHUS C€ H3BbpIIBA
crnenkara. bankara He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEIKNTE, CKIIOYEHU ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTUBEH aKT HE € IPEIBUIIEHO APYTO.

3. TIEPCOHAJIEH UJEHTU®UKALIMOHEH HOMEP
(ITMH) 1 AOITBJIHUTEJIEH KO/l 3A CUT'YPHOCT
3.1. Kem Bcsika usnmanena Kapra bankara usmaBa u
[Tepconanen uaentuduxanrones nomep (IIMH), xoiito
ce mpejaBa B 3aneyaTaH IuMK Ha Kaprombpikartens uimm
Ha YI'BJIHOMOULIEHO OT Hero Jjuue 3aeaHo ¢ Kaprara or
yITBJIHOMOIIIEH ciiykuten Ha bankarta BbB (puHaHCOBUS
eHThp (ouc) Ha bankara wiu OT Kypuep Ha ajpeca 3a
KopecnonaeHnus Ha Kapronbpikatens, B 3aBUCUMOCT OT
HayMHa Ha nosydaBaHe Ha Kaprata, onpeaenen
chritacHO wi. 2.2. mo-rope. IIpu mocraBka nHa I[IMH c
Kypuep KapTroabpxaTensT Ib/DKM Takca, ONpelesieHa
ceriacHo Ilpwnoxenne Ne 1 xbM HacrosmuTe OOIIH
ycnoBus. IIpyu ceMHEHHE 3a HapylllaBaHe Ha LEJI0CTTa Ha
muka ¢ [TMH, Kapronbpkarenar € mrbxeH He3a0aBHO
na ysenomu bankara o pena Ha ui. 4.3.

3.2. TIMH moxe na ObAEC MPOMEHSH MHOTOKPATHO OT
Kaprogbprkarens ype3 tepmuHanHo yctpouctBo ATM,
o0o03HaveHo ¢ noroto Ha bankara.

3.3. B cinywaii ye Ha TEpMUHAJIHM YCTpPOICTBa,
n3uCcKBalmu BbBekaaHe Ha [IMH, Obne BBBemeH Tpu
et nocnenosarenHo rpemen IIMH, Kaprara ce
OlOKMpa 3a MO-HAaTaTBIIHO H3IMOJ3BaHE, 32 KOETO C
MOANKCBaHE  Ha  Hactosmmure  OOmM  ycioBus
KapronbpkaTenar u3pu4Ho AEKIapupa, 4e € yBEIOMEH.
[Ipunarar ce un. 12.4. u un. 12.5.3.

3.4. B cnyuaii ye Kaproawspxkarenst 3abpasu [1MH, mo
HeroBo kenaHue bankarta npeusgaBa Kaprara my unum
npeuszaaa I[IMH. Ilo oTHomieHwe Ha mnOpeu3ganCHUS
[IMH ce nmpunarar CbOTBETHO  YCJIOBHATAa  3a
ChXpaHsSBaHE U YHMILOXAaBaHe, TIOCOYEHHU B Wil. 2.3. mo-
rope. BeB Bcnuku ciyyau Ha npewnsnasane Ha [IMH no
uckane Ha Kaprombpkarens ce 3amjama Takca,
onpeaeneHa cbraacHo Ilpunoxenme Ne 1 xbM
HactosmuTe OO YCIOBHS.

3.5. Ocsen IIMH, Kaprara mma nOmBJIHHUTENEH KOI 3a
curypHoct, HapeueH CVV2 3a Kaptu VISA, 4CSC 3a
Kaptu American Express u EuroLine American Express
u CVC2 3a Kaptu Mastercard, xoiito mnpencraBisiBa
YHUKaJleH Koja 3a Bepuukanus Ha Kaprata u Ha
Kaprogbpkarens. [JonbIHUTETHUAT KO/ 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT UYHUCIOTO,
oTMeyYaTraHo B JieHTaTa 3a nojanuc Ha Kaprara (3a CVV2
n CVC2) wmm ot dyernpu uHdpH, OTNEYATAaHH HA
nuneBata  crpaHa  Ha  Kaprata (3a  4CSC).
Kapronbpxarensr chOOI1aBa/BbBEXK 1A TO3U
JOMBJIHATEIIEH KOJI 3a€/IHO C HOMEpPA Ha KapTaTa U CpoKa
Ha HeilHaTa BaJWAHOCT, IOCOYEHH Ha JHIleBaTa U
CTpaHa, MpHU M3BbpIIBaHE Ha Iutamanus c Kaprata B
MHTEpHET WK 1o TenedoH, korato Kaprata ¢pusnyecku
HE ce mpeacTtaBs Ha TwproBema W uHMOpPMANUAITA,
3amMcaHa 1o eJeKTpoHeH HauuH BbpXy Kaprara, He e
noctbeiHa. ChoOIIaBaHETO/BHBEKIAHETO HA KOJA CITYKHU
3a ocHoBaHue Ha bankata na omoOpu WM OTKaxe
W3BBHPILIBAHETO Ha ChOTBETHATA OIEpaIUs.
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3.6. Hapexnaneto 3a u3BbplIBaHe Ha TpaH3akius ce
cunTa JaneHo oT Kaprombpkarens MpU CbOTBETHOTO
n3non3BaHe Ha Kaprara, cbIpOBOAEHO C BBBEKJIAHETO
Ha [IMH, pecn. BbBeXJaHETO WM CHOOIIABAHETO Ha
JTOMBJIHUTETHU Koa 3a curypHoct CVV2, CVC2 wumm
4CSC. Taka nogaseHOTO IUIATEXKHO HAPEXKIAHE HE MOXKaA
na Obae oTrersieHo ot KaproabpikaTens.

4. CbXPAHEHME HA KAPTA U IIMH. JEMCTBUSA
3A TIPEJOTBPATABAHE HA HEIIPABOMEPHU
TPAH3AKIIUU

4.1. KaproabppxkaTesisaT € 3amno3HaT ChC ChIIHOCTTA Ha
Kaprara kato mnatexeH MHCTPYMEHT U € JUIbXKEH Ja
mojara Trpwku 3a onazBaHe Ha Kaprata ot
VHUINO)KaBaHe, u3ryOBaHe, Kpax0a, MPHCBOSBAHE,
MOANPABSHE WM M3I0JI3BaHE MO APYT HENpaBOMEpPEH
Ha4yWH, C yCWIHATA, KOUTO IOjara M 3a oOra3BaHe Ha
COOCTBEHOTO CH HMYIIECTBO, KaTro B3eMa BCHYKH
HEO0OXOIUMU TIPEANa3HH MEPKH CPENTy M3IOJI3BAHETO Ha
Kaprara ot Tpetu nuna, BKIHOYUTEIHO, HO HE caMo, Ja
chxpansBa Kaprara Ha MSICTO, HEJOCTBIIHO 3a TPETH
quua, Aa g Ma3d OT IOBpEeXAaHe, B TOBA YHUCIO OT
MarHuTHU U €JIEKTPOMATrHUTHU BB3JIEUCTBUS, KAKTO U OT
JEUCTBUS HA TPETH JIMIA, KOUTO MOTaT Ja JAOBEAAT 10
HEWHOTO YHUIIIO)KaBaHE, u3ryoBane, Kpaxoa,
MIPUCBOSIBAHE, MOJINPABSIHE WIM U3MOJ3BaHE IO APYr
HEMPaBOMEPEH HAUMH.

4.2. KaproabpKaTessT € 3amo3HaT ChC CHIIHOCTTA Ha
[IMH xaro mnepcoHajiHa 3alIMTHA XapaKTEpPUCTUKA Ha
Kaprara. IIMH ce renepupa mpu ycioBus Ha IIbJHA
CUTYPHOCT, TapaHTHpallla 3ala3BaHeTO My B TailHa OT
TPETH JUIA JO MOMEHTa Ha OTBApPSHETO Ha IUIMKA C
[INUH. Cnen otBapsineTo Ha Tuinka, KaprogbpkarensT e
mbxkeH Aa 3anomHu [IMH m ga npeanpueme BCUYKH
pa3yMHH JEUCTBHUSI Cpelly y3HAaBaHETO MY OT TpETH
Juua, B TOBAa YHWCIO, HO HE C€aMoO, Ja YHHUIIOXKHU
dbopmynsipa, OT KOMTO IO € y3Hal, Ja He TO ChoOIaBa Ha
HUKOTO0, Jla HE IO ChXpaHsBa 3alicaH M0 KakKbBTO U Ja
om0 HaunH BHpXy Kaprara u/unu BepXy Apyra Bell Win
TeXHHUYECKH HocuTen (Hampumep, HO HE caMo -
OenexHUK, TenedoH M Ip.), KOUTO HOCH 3a€IHO C
Kaprara wiu nappku Ha CBUIOTO MSCTO, Ha KOETO
cbxpansBa Kaprara (Hanpumep, HO He caMo — OPTQeit,
YaHTa U 1p.).

4.3. B cnyyail Ha u3ryoBaHe, kpax0a, IpUCBOsIBAHE WU
OTHEMaHe MO JAPYT HAYWH, YHUIIOKAaBaHE, MOJIpPaBIHE
WU W3MOJ3BaHE TO JPyr HEMpaBOMEpPeH Ha4YMH Ha
Kaprara, y3HaBaHe 3a M3BBpIIBAHE HA HEpa3pelieHa OT
Kapronepxkarens TpaHzakuusi, TpU CbMHEHUS WIA
npeanonoxeHus 3a y3Hasane Ha [IMH ot tpero nuue, B
ciydaute mo 4i. 3.1. (CbMHEHHME 3a HapyllaBaHE Ha
uenocrra Ha mnka ¢ [IMH) m un. 11.1. (y3HaBane 3a
HepaspelnieHn WM HETOYHO H3IMBIHEHH TpaH3aKIun),
KaKTO W MPH 3aTbpXKaHe HA KapTaTta OT OaHKOMAT WA OT
auue, npuemamo  [lmarexHOTO — HapexaaHe B
Toeproeekust 00exT, KaprogbpikarensaT ce 3aabpKaBa aa
yBeoMU He3abaBHO bankarta mo tenmedoHa wim 1o e-

mail/dakc/anpec 3a KOpeCOHACHITUSA, TTOCOYCHH B HII.
17.3 ot HacTosuMTe Y CnoBus (a MpH TSIXHATA IPOMSHA -
Ha To3u azapec/daxc/renedon/e-mail, KolHTO € cHOOIIECH
ot bankara Ha Kaproxbpskatensa no pena Ha wi. 17.4 ot
HacrosuTe YcnoBus). B Te3u cnmydyan bankara 6imokupa
Kaprara  cBoeBpeMeHHO  cien — MOJlydyaBaHe  Ha
yBelOMJIEHHETO. baHkara mpenocTaBs CBHOTBETHUTE
JI0Ka3aTelCcTBa 3a M3BBPUICHO CBIJIACHO HACTOSIIATa
pasnopenda yBeAOMsBaHE, MPU MHCMEHO HCKaHE OT
cTpaHa Ha KapTogbpxatens, OTIpaBeHO B CPOK 10 18
Mecela, CYHUTaHo OT JaTara Ha YBEJOMSIBAHETO.

5. U3IIOJI3BBAHE HA KAPTATA

5.1. Kaprara ™oxe nga Objae H3MOJ3BaHA OT
Kaprogbpikarenss 3a u3BbpIIBaHE HA CIEIHUTE BUIOBE
Tpanzakuuu:

5.1.1. 3amnamasHe CcTOMHOCTTa Ha MOKYNKM Ha

ctoku/ycinyru B TbproBcku oOextu B bbarapus wiu B
gy)xOuHa mpu ¢Qusmuecko mpenacraBsane Ha Kaprara B
Toproeekus 00ekT, upe3 TepmuHanau ycrpoiictsa [10C
WM Ype3 UMIIPUHTED;

5.1.2. 3amjamjaHe  CTOMHOCTTAa HAa MOKYOKM  Ha
croku/ycnyru B ThproBcku obektu B beiarapus wimm B
gyxOuna 0e3 ¢usnuecko mnpeacraBsHe Ha Kaprara B
Teproeckust 00eKT (HEIPUCHCTBEHO) - IO TesiepoHa UTn
1o e-mail unu ype3 BUPTyalHU TEPMUHAIHU YCTPONCTBA
[1OC, noctpnnu npe3 untepHer wiu Ha ATM;

5.1.3. Teryiene Ha mapu B 6poii oT orick Ha bankara wim
B ojucu Ha apyru OaHKH B CTpaHaTa WM YyXOWHa,
0o003HAaYeHH C JIOTOTO Ha CHOTBETHATa KapTOBa
opranmsanus, upe3 tepmMuHanHu ycrpoiictsa [1OC npu
¢usnyecko npencrapsiHe Ha Kaprara;

5.1.4. Ternene Ha mapu B Opoi upe3 TEpMHUHAIHU
ycrpoiictBa ATM;

5.1.5. wu3BBpmIBaHE Ha MApUYHU MPEBOAM  4peE3
ePay.bg/B-Pay, BxiIOYHMTENTHO NPEBOAM KbM Jpyra
IJIaTeKHAa CMETKa W/MIU APYr IJIATEKEH HHCTPYMEHT
(1ebuTHA W/UIKM KpeAUTHA KapTa);

5.1.6. cnpaBounu omepauuu u npomsiHa Ha [IMH upes
TepMuHaiHu ycTpoiictBa ATM, 0603Ha4yeHu ¢ JIOroTo Ha
bankara.

5.2. JlaBanero Ha IlmarexxHo HapexgaHe 3a
U3BbpUIBaHETO Ha TpaHzakuuu mnocpeactBoM Kaprara
MOJKE J]a C€ OCBLIECTBH I10 CIIEAHUTE HAUNHMU:

5.2.1. mpu TpaH3aKUUHW, U3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo ATM — upe3 mnocrassHe Ha Kaprara B
TepMUHAITHOTO ycTpoiictBo ATM u BeBexaane Ha [IH
oT KJaBuatyparta Ha ATM;

5.2.2. mpu TpaH3aKUUHW, U3BBPIIBAHM HA TEPMHUHAIHO
ycrpoiictBo [IOC mnpu ¢usmuecko mnpeacTaBsHe Ha
KapraTta — upe3 nocraBsine win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHAIHOTO ycTpoiictBo I1OC, a B ciiydauTe, B
KOUTO TepMUHATHOTO YycTpoicTBO [IOC wmiam HeroBus
omepaTop ro u3WckBa - W BbBekIaHe Ha IIMH or
kiapuatypata Ha [IOC w/mim monarane Ha TOXIUC OT
Kapronbpkatens BBpXy HOOKYMEHTa 3a OIEpaLMAITa,
MOCOYEH B 4Wil. 5.7. mo-107y.

4123

Toonucu:



5.2.3. npu TpaH3aKU1U, U3BHPIIBAHU YPE3 UMIIPUHTED —
4pe3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO HA OTIEUYATHK
or Kaprata Bwpxy crnenmaneH Qopmynsap Ha bankara
(nebutHo M3BecTHE), mpeAocTaBsiH Ha KapTtombpskaTens
oT nuuero, npuemanio IlmarexHOTO HapexgaHe B
TeproBckust 00eKT W moyiarane BbPXY (Gopmymnsipa Ha
noanmuc ot  Kaprogppxkarens. B Tesu  cioyuyam
TpansakiusaTa ce u3mbiaHsgBa B pexum off-lineg;

5.2.4. npu HENPUCHCTBEHU TPAH3AKIIUH, H3BBHPIIBAHU
npe3 MHTEpHET, mo TtenedoHa wim no e-mail — ypes
BIIMCBaHE/TIONbJIBaHEe HA HOMepa Ha Kaprara, umero Ha
Kaproawspkatens, cpoka Ha BanugHocT Ha Kaprata u
JTOMBJIHUTETHUS KoJ 3a curypHoct (CVV2, CVC2 pecr.
4CSC) na Kaprara B ChbOTBETHUTE MOJIETa HA UHTEPHET-
caiiTa Ha TbproBeua, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuainHa (opma, IpeaoCcTaBeHa
OT THProBelia U M3MpaIaHeTo i 10 Thproseua mo e-mail,

ChOTBETHO CHOOIIABAaHETO WM Ha THProBera Io
TenedoHa;

5.2.5. B gonbnHeHnue KbM mocouenuTe B T. 5.2.1.-5.2.4.
neicTBus, Oe3koHTakTHa Kapra Moke nga Obae

U3MON3BaHa U 32 OE3KOHTAaKTHO W3BBpIIBAaHE Ha
IInarexxnn Hapexxnanus, npu kouto Kaprata ce
JIONUpa/no0mKaBa 70  CHOTBETHOTO  TEPMHUHAIHO
ycrpoiictBo [1IOC nnum yeren, CBbp3aH ¢ TEPMHUHAIHOTO
YCTPOMCTBO, 0003HAYeHU C Jorotro/3Haka PayPass wmm
cpoTBeTHO PayWave, 0e3 na e Heooxonumo Kaprara na
ce MOCTaBsi/IIpOKapBa B/Ipe3 yCcTpoicTBOTO. B ciryuaii ue
TpanzakuusTa He HaJABMIIABA JIUMHUTHUTE, OJOOPEHH OT
JOCTaBYMKa Ha IUIAaTeXHU  YCIyrd, O0OCITy’>KBall]
tepMuHanHOTO ycTporictBo IIOC, ob6uuaitHo He ce
n3uckBa ot Kaprogbp:karens JObIHUTETHO BbBEXKIaHE
Ha [IMH w/unm nonaraHe Ha MOJANUC BBbPXY AOKYMEHTa
3a omepaunusTa, Kato TpaH3akuusTta MoXxe Ja Obae
u3nbiHeHa U B pexum off-line. Koraro pasmepsT Ha
TpaH3zakuusta € HO-TOJsIM OT OJOOpPEHUTE JTUMHUTH Ce
n3nckBa BeBexaHe Ha [1MH w/unu nonarane Ha nmoanuc
BbpPXY JIOKYMEHTa 3a oOllepalusTa, B KOWUTO CIydyau
Tpan3akiusTa ce H3MbJIHIBA B pexkuM on-line.

5.3. bankara u KaproabpxkaTensr ce chriacsBar, 4e 3a
LEIUTE HAa W3NBJIHEHUE HAa IUIATEXHU Olepanuu
nocpenctBoM Kaprata, BCSKO elcTBHE/KOMOWHAIINAS OT

IENCTBHUA, OMHMCAaHH CHOTBETHO B wi. 5.2.1 — 5.2.5,
MIPeJICTaBIIsIBAT BaJIWIHA UACHTH(DHUKAITISL Ha
Kapronbpikatens, TmMOTBBpKIACHHE 3a pa3Mepa Ha

Tpanzakuusata u IlnaTexHo HapexaaHe 3a U3MBIHEHUE
Ha HapeneHaTta TpaH3akuusa nocpeactsom Kaprara, kato
bankara ce 3ampmkaBa Ja WM3MBIHM Taka JaJICHOTO
[InaTexxHO HapexaaHe ciell MOCTHIIBAHETO MY MPU HESl U
IIpM HaJIMYAE HA TMPEANOCTaBKUTE IO wWI. 5.5. oT
Hactosmute OOmum  ycnmoBus.  KaprombpikarensT
MMOTBBHPIK/IaBa, Y€ € 3aM03HAT U CE ChIIIACsABA C HAUMHUTE
M METOAUTE Ha HapeXJaHe ¢ U3NbJIHEHHE Ha
Tpanzakmuu ¢ O6e3koHTakTHH Kaptu, mocodyeHn B il
5.2.5. no-rope, kato bankara mie cuuta 3a pa3peuieHa oT
Kapronbpxkarens u mie u3nbiaHsBa Beska TpaH3akuus ¢

6eskoHTakTHa Kaprta, HepelneHa Mo MocoYeHUTe HAYUHU
U METOIU;

5.4. MomeHTbT Ha mnodydaBaHe Ha IlmarexxHoTO
HapexaaHe, noaaaeHo ot Kaproabpkarens mo pena Ha
yi1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
uHbopManMsg 3a HM3BBPIICHOTO [lmaTekHO HapexaaHe
MOCTBIIAT B CYETOBOJAHO-MH(POPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHure ce cbIylacsiBar, Y€ IUIATEXKHU
HapeXIaHus, MOCTBIWIN B CYETOBOJIHO —
nHpopManroHHaTa cuctema Ha bankara cien 11 yaca Ha
CHOTBETHUS J€H, CE CUMTAT 3a IMOJyYEHHU Ha CJICJIBALLUS
paboten aeH. Ilpu [lnarexxun HapexIaHMs, WU3BbPIICHH
no pega Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJTyYeHU Ha cienBamus paboTeH JeH Clie/ CKI0YBaHe
Ha JloroBopa cbriacuo wi. 2.1 mo-rope. Ilpu nmokynkwu,
U3BBbpUIEHM 1O pega Ha wi. 5.13, muatexHOTO
HapeX/JaHe Ce€ CUMTa 3a II0JYyYEeHO Ha CleaBallus
paboTeH JieH ciep narara Ha ogoOpeHue oT baHkaTta Ha
MOKYIIKATA.

5.5. bankara W3ObIHSABA MOCTHIWINTE IUJIATEKHU
HapeXJaHus, AAJeHH MO peja Ha wi. 5.2., camMo ako
pasMepbT Ha TpaHzakuusra (C H3KIOYEHHE HA
Tpanzakmuute o wi. 5.12., 5.13. u 5.14.) ¢ B pamMkuTe
pasnosiaraéMusi OCTaThbK Ha OIPEAETICHHUS ChITIACHO
Hactosmute OOmm ycnoBus Kpeauten numur Ha
KapraTta kbM MOMEHTa Ha MOCTHIIBAHE HA HAPEKJAHETO,
a npu Tpanzakumu 1o wi. 5.1.4 JOIBIAHUTENHO €
HE00X0AMMO OOMIMAT pa3Mep Ha TakuBa TpaH3akiuu aa
HE HAJBUILIABA ChOTBETHUTE JHEBHU JIUMHUTH 3a TETJIICHE
Ha mapu B Opoii, ompexaeneHu cbriaacHo 4i. 5.15. mo-
noiy. B cinyuaii ye IlnaresxxHoTo HapexaaHe HE OTTOBaps
Ha YCJIOBHATa MO Hacrosmara pasnopenda, bankara
OTKa3Ba U3IIBJIHEHUETO MY, 32 KOETO YBEJOMsIBA KIIMEHTA
He3a0aBHO 4Ype3 €eKpaHa Ha ChOTBETHOTO TEPMHUHAIHO
ycrporictBo ATM unu T1OC.

5.6. bankata wu3NBJIHABA 1O pela Ha TAXHOTO
MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUS, KOUTO ca JaJeHU
10 pesa Ha wi. 5.2. U OTroBapsAT HA M3MCKBAHUATA B YIL.
5.5, 1o kpasg Ha cblUs paOOTEeH JeH, B KOWTO e
HapeXJaHeTo MOCTBITNIIO B CUYETOBOJIHO-
nH(pOpMalMOHHATA CHCTeMa Ha OaHKaTa WU Hai-KbCHO
N0 Kpas Ha creaBamius paboTeH JIeH, KOraro
JIOCTAaBYMKBT Ha IUIATEXKHU YCIAYyTd Ha MoJydaTesns Ha
cpencTBaTa He yuyactBa B Ilmarexnara cucrema 3a
OpyreH cerbiMeHT B peanHo Bpeme Ha BHB (RINGS)
WJIU B JpyTa TUIaTekHa cuctema ¢ 1ocThl 10 RINGS, Ha
kosTo bHb e arent no cerpiamenra.

5.7. 3a ynoCTOBEpsIBAHETO HAa M3BBPIICHO MOCPEICTBOM
Kaprara nnatexxno Hapexaane B ThproBcku 00EKT mpu
¢usnuecko npencraBsue Ha Kaprara, Kaproabpkarenst
ce 3aJbJDKaBa, MPU TMOMCKBAHE OT JIMLETO, MPUEMAIIO
[InaTexxHOTO HapexaaHe B THProeckus o0O0EKT, 1a
MOANMINE pa3NucKara, KOSATO C€ OTHedyarBa OT
TepMUHATHOTO ycTpoiicTBo [IOC mpu u3BBpHIBaHE Ha
Tpan3aknusTa, a B ciydyaute no wi. 5.2.3 1a noamnuuie
cnenuaneH Gopmynsap Ha bankara (1eOMTHO M3BecTHE).
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B pa3snuckara/meOMTHOTO HW3BECTHE C€  IOCOYBAT
JAaHHUTE 3a HapeaeHara TpaH3akuus, B TOBa YHUCIO
pEerucTpallMOHEH HOMep Ha TpaH3akuuaATa, JaHHU 3a
THProBela — MoJIyyaTell Ha IPeBoJa, pa3Mep U BajlyTa Ha
Tpan3akuusTa, Jata W 4Yac Ha H3BBPIIBAHE Ha
Tpansakuusara. Jlumero, npuemamo  IlmarexxHoTo
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaproabppkarens ga ya1oCTOBEpH CaMOJIMYHOCTTA CH
Yype3 IpeICTaBsiHE Ha JIOKYMEHT 3a CAMOJIMYHOCT;

5.8. baHkara HE HOCH OTTOBOPHOCT 3a M3I'BJIHEHUETO Ha
OCTAHAJIUTE 3abJDKEHUS 1O CKIOYeHUuTe ¢ Thprosena
CIENKH, OCBEH 3a M3IBJIHEHUE Ha HapelaeHaTa
Tpan3akuus Ipu NOCOYCHUTE B Wi. 5.5. OrpaHUYCHHUS.
5.9. KaproabspskareisaT uMa IpaBo Ja MOJIy4YH OT JMIETO,
npuemanio IlimarexxHoTo HapexzaaHe B TBbproBckus
00eKT, KbAETO M3BBpIIBA IIamane ¢ Kaprara, konue ot
pasmnuckara/IeOuTHOTO M3BecTHEe o wi. 5.7. B cmyuait
ye oT baHkara Objae H3MCKAaHO IMPENOCTABSIHETO Ha
JOMBIHUTETTHN KOMUS OT W3JAJCHH DPAa3MHCKU/ACOUTHU
u3BecTUs, baHkara uma mpaBo Aa mouckKa 3arvialiaHe Ha
pPa3HOCKUTE 3a H3/JaBaHE€ HA MOJOOHU KOMUS, YHSITO
CTOMHOCT 1IE ce onpeaenu oT bankara.

5.10. Kaprara € caMO TEXHHUYECKO CpEJICTBO,
ONOCpeasBallo  paslUialiaHero. baHkara He HOCH
HUKaKBa OTTOBOPHOCT IPU €BEHTYAJIHO HEU3IIbJIHEHUE,
OTKa3 WIM TPElIHO W3IbJIHEHUE Ha 3abJDKEHMSTa OT
CTpaHa Ha ThPTOBLMTE IO OTHOLIEHUE HA CHEIIKUTE UM C
Kaprogbpxkarens, Hurto Kaprombpp:karemar uma Ipaso
na mpeasBsiBa KbM baHkaTa eBeHTyal HHM CBOM >Kanlu,
BB3pAXEHHUs] WJIM TPETeHLMH, MPOU3THYAIld  OT
OTHOILIEHUATA MY C THPIOBLIUTE.

5.11. TIlpm 3amamjaHe CTOWHOCTTa Ha 3aKyIyBaHH
cToku/yciayru nocpeactBoMm Tpanszakuuu ¢ Kaprara B
TbproBcku 00ekTH B bbirapus, o3Hau€HU € JIOTOTO Ha
bankara, KaprogbpxkarensT MoXe Ja ONpENeNn, NpHU
Cria3BaHe Ha OTPaHUYEHUsATA, IOCOUYEHH B Wi. 7 MO-10IY,
Jamy CTOMHOCTTa Ha 3aKyllyBaHaTa CTOKa/yciayra Ja
ObJe HauuclieHa KaTo 3aibibkeHue nmo Kaprarta usmsuio
WIM Ha PaBHM MECEYHHM BHOCKU. BposT M pa3MepsT Ha
MECEYHUTE BHOCKM Ca MpEIMET Ha JO0roBapsHE MEXIy
Kaproabprkatensa u cboTBeTHUSA Thprosel. [Ipu nokynku
c Kaprata Ha paBHM Mece4YHH BHOCKH, U3BBH CIy4dauTe
o wi. 5.12. u 5.13., ce npunarar npasuiaaTta Ha wi. 7.3
MO-J10JTy.

5.12. B cnyuaii ye KaproabpkareiasiT € HOCOYMI B
3asBieHueTo 3a u3gaBaHe Ha Kapra, de xemae bankara
Ja M3I'BJIHU OIpEJEIeHa IbpBa IUIATEXKHA OIeparus
(Tpan3zakuust), YUATO CTOMHOCT Ja ObJie HAUKMCIIEHa KaTo
3aIbJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKHU,
KaKTO M aKko € IMpeJocTaBWi IsulaTa HeoOxoauma
uHpopMalMs 3a OCBIIECTBABaHE Ha TpaH3aKIMATA, TO
bankara, B cnydaii ue 0100pu 3asBICHUETO 3a U3/aBaHE
Ha Kapra, 111e n3Bbpiy HapeaeHara I1aTexHa ornepanus
3a cMeTka Ha Kaproabpikarens. CTOMHOCTTa Ha IbpBaTa
crenka Moxe aa Obae Mo-rojisiMa OT OMpeneNeHHs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsiBa Ha

Kapronbpxkarena npu nosydaBane Ha Kaprara, xato B
TO3W CIIy4ail HE € Halulle HaJABHUIIaBaHe Ha KpemuTHus
JUMUT TO CMHUChIa Ha 4i. 7.6. mo-goiy. Bcuuku
nocnenBamy TpaH3aknud 3a TOKYIKA Ha paBHU
MECEYHM BHOCKM HE Morar Ja  HaJBHIIABaT
pasnonaraemMusi octTaTbk Ha KpenuTHust JIUMHUT, OCBEH B
ciaydauTe Ha wi. 5.13.

5.13. B cnyuait ye KaprogbprkaTensT ejnae Ja HalnpaBu
nocnezBama TpaH3akius 3a MOKYIKa/clenKa Ha paBHU
MECEUYHH BHOCKM HaJ pa3lojlaraéMusi OCTaThbK Ha

KpemutHust  nmumut,  KaprogbpkaTensT — mombiBa
3asBieHUE, B KOETO CBHOTBETHATa CTOKAa/yCiyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyyait Ha onobpenue ot bankara Ha
MO/aCHOTO 3asBIIEHUE C€ paspeliaBa eIHOKPaTHO
Tpanzakuus Han pasnonaraeMus KpeauteH auMHUT 1o
Kaprara, kosiTo ce moracsBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Cily4yail He € HaJlule HaJBMILABAHE Ha
KpeautHust TMMHUT 110 cMHCHIA HA Y. 7.6. IO-1I0ITy.
5.14. B cunywait ye KaprogbpkarensiT € mHOCOYMI B
3asBiienueTo 3a u3naBaHe Ha Kapra, de xemae bankara
Jla U3I'BJIHU OIpelielieHa IbpBa IUIATEXKHA OIleparus
(Tpanzakumsi), paziauyHa OT MOKYIKa Ha CTOKH/YCIYTH
ceriacHo wi. 5.12. u 5.13, yuaATo CTOMHOCT na Oble
HayuclieHa Karo 3aibiDkeHue mno KpeauTHus IuMur,
KaKTO W aKo € TPeAoCTaBWi IsylaTa HEoOxoamma
nH(popmMalus 3a ochlecTBsiBaHe Ha TpaH3akiusaTa (BKIL
Opu  HEOOXOIMMOCT  YHHKAIHUAT  WACHTH(PHKATOD
(IBAN) ©Ha cmerkata Ha moiyyaTells Ha THpeBoa
(Tpanzakuusra), To bankata, B ciydaili ye o0100pu
3agBiieHHETO 3a u3AaBaHe Ha Kapra, me H3BBbpIIHN
HapeleHaTa IUIaTeXHa oONepalnus 3a CMeTKa Ha
Kaprogbpxarens. Ilpu mnpemaBane Ha  Kaprara,
pasnonaraemMusT KpeauteH JUMUT 10 chllara me 0ble
paBeH Ha ompeneneHus or bankata KpeauteH numur,
HaMaJIeH ChC CTOMHOCTTA Ha M3MbJIHEHaTa TpaH3akuus u
MIPWIOKMUMHUTE CHIVIACHO HACTOSIIIUTE Y CJIOBHSI TaKCH 32
pasriiexaaHe Ha 3asBiieHue, nmocodyeHu B [lpuiioxenue
Ne 1.

5.15. Ternene wna mapu B Opoit c¢ Kaprara upes
Tepmunanau ycrpoiictBa ATM no un. 5.1.4., Mmoxe na
Ce U3BBPIIIBA CaMO 3a IIeJIU CyMH, KOUTO HE HaJBUIIaBaT
€HOBPEMEHHO pasIosiaraeMusi octaTbk Ha KpenuTHus
aumuat no Kaprata m nHEBHMS JNUMUT, KOMTO baHkara
onpenaens B [lpunoxxenue Ne 1 xbM HacTosmuTe OO1IM
yCIIOBUS, U KOHTO ce moco4Ba B MeceuHuTe N3BIECUECHHUS.
bankara mMoxe na mpoMeHs THEBHMS JIMMUT IO pena 3a
H3MEHEHHNE Ha HACTOSIIUTE Y CIOBHS, ChITIACHO WiI. 22.
5.16. Kaptoabpxarensat uma npaBo J1a TETJIH, CbIIacHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasmojaraeMmus
ocrarbk Ha KpenutHus numur nHa Kaprata upes
tepmuHanHu ycrpoiictsa [IOC B opucu Ha bankara nnmu
B ojucu Ha apyrn OaHKM B CTpaHaTa WM 4yXOuHa,
oOo3gauenu c¢ Jororo VISA wwmmm VISA Electron,
CBOTBETHO ¢ JIoroTo American Express u/unu EuroLine.
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5.17. Bwpxy u3rernenara cbriacHo 4wi. 5.15. u 5.16.
CyMa ce HauyucIsiBa JMXBa OT JaTrara Ha U3BBPILIBAHE HA
Tpanzakuusita, YuiiTo pazmep € mocodeH B [Ipunoxenue
No 1 xbM HacTosIIMTE Y CIIOBUSI.

5.18. 3a Bcsgka TpaH3akUMS ~ 4Ype3  TEPMUHAITHO
ycrpoiictBo ATM, mpu mouckBane 4pe3 u3dupaHe Ha
ChOTBETHATA OILMS CHIJIACHO YKa3aHUATA, U3MHCAHU HA
ekpana Ha ATM ycTpoWCTBOTO, C€ H3/aBa B ChIIUA
MOMEHT KBUTAHLUA, KOSITO YIOCTOBEPSIBA
HapeXJIaHusaTa, KouTo € nan KaproabpxkaTenst B ToBa
YHCIIO ChIbprKa HHGOPMAIUs 32 pErUCTPaIlIOHEH HOMEP
Ha Tpan3akuusra, JaHHU 32 TEPMHUHATHOTO YCTPOMCTBO
Y MHCTUTYLUATA, KOSATO TO MOAABPXKA, pa3Mep U BallyTa
Ha TpaH3zakuusta, Jara ¥ Yac Ha U3BbpPUIBaHE Ha
TpanzaknusTa;. B ciydait ye TakaBa KBUTAHIIUS HE ObJIE
u3zazeHa nopajau TEXHUYECKA rpelka,
Kapronbpxkarenar ce cBbp3Ba ¢ ATM omneparopa.
bankara  moxke gma  Okaxe ~ ChACHCTBHE ~— Ha
KaproabprkaTens npu nouckBaHe.

5.19. B cnyuaii Ha 3amppkaHe Ha Kaprata ot
tepmuHanHo ycrpoiictBo ATM, Kaproabpxkarensar e
JUThKEH Aa yBenomu bankara, a bankarta ciena na
OKaxke chbjaelicTBUe 3a BpbllaHe Ha Kaprara Ha
Kaprogbpikarens, a mpu HEBB3MOXKHOCT 3a TOBa Ja
m3nane HoBa Kapra 3a cBos cmeTka, B ciydail, 4e
npuyrHaTa 3a 3aabpkane Ha Kaprara e mo BuHa Ha
bankara. B ocrananure cinydan Kaprara moxe na Obae
npeuszaazeHa no pena Ha wi. 18.3.

5.20. bankara Mo)e€ Ja NPEyCTAHOBH BPEMEHHO WU
MOCTOSIHHO (PYHKITMOHMPAHETO HA €IHO WU TIOBEYE

ATM YCTPOMCTBA, KOMTO OAAbpIKA, 6e3
MPEABAPUTEIIHO HW3BECTHE, B CiIydall Ha TEXHHYECKHU
npobieM, Heu3NpaBHO  (YHKIMOHMpAHE WIH  OT

cboOpaxkeHus 3a curypHocT B Te3u ciydyan bankarta He
HOCH OTIOBOPHOCT crpsiMo Kaproabp:karens 3a KakBUTO
1 J1a Ouso 3aryou WM MIETH, TPEThPIIEHN B PE3YNITAT Ha
HEBB3MOXKHOCTTA 3@ M3I0JI3BAHE HA yCiyrarta.

5.21. Beuuku Tpan3akuuu, U3BBPILICHH C U3I0JI3BaHE HA
Kapra upe3 tepmunannu ycrpoiictea ATM u I1OC, ce
perucTpupaT aBTOMATUYHO B XPOHOJIOTMYEH peJ OT
bankara uype3 omnpeneneHu NpoUENYypH U TEXHUYECKH
CpeICTBa, KOMTO IO3BOJISIBAT CUTYPHO ChbXpaHSIBaHE U
TOYHO  BB3IPOU3BEXKJAaHE Ha UHPOpMauusATa U
M3KJII0YBAT BCSAKA Bb3MOXHOCT 332 HEMHOTO IMOCIIEBAIO
U3MEHEHHE. 3allMCBaHUATA HA BCUYKH  OIEPALNH,
m3BbpieHn ¢ Kaprara ype3 TepMUHAIHU YCTpOMCTBa
ATM wu I1OC, ca cueToBOIHU JOKYMEHTH 10 CMUCHIA
Ha 3aKoHa 3a CYETOBOJICTBOTO U CE€ CMSTAT 3a BEPHU JI0
J0Ka3BaHE Ha MPOTUBHOTO.

5.22. Tlpu oTka3 nma ObIe W3MBIHEHO HApEXIaHE 3a
m3nbiiHeHne Ha  Tpanzakuus, Kaprogbpxkarenst
roJiydyaBa BeqHara mHdopmainus 3a OTKa3a BbB BHJ Ha
ChOOIIeHNE, OSBSIBAILO CE HAa €KpaHa Ha TEPMHUHAITHOTO
yctpoiicteo ATM  wumm  [IOC, wim  elneKTpoHHO
CbOOILICHHE Ha EJeKTPOHHA Iolla MpH OTKa3 Ha
IIaTe)KHa orepalus Mo UHTEPHET WK TelaeOoH, OCBEH B

CllydauTe, KOrato mpeloCTaBsHeTO Ha Ta3u MHPOpMaIs
HE ce JIOITyCKa CBIJIACHO PUIIOKUMOTO
3aKOHOAATEJICTBO.

5.23. bankara mpenoctaBsi IONBJIHUTEIHU YCIYrH Ha
Kapronbpxkarenure Ha onpeneneHu Bujgose Kaprtw,
KaKTO CJIe][Ba:

- Ha Bcuukum kapromspxarenu Ha Kaprtu Mastercard,
bankara, c mnomouiTa Ha KaproBaTa OpraHU3aLUs
Mastercard, mnpemoctaBs  IONBJIHHTENIHATA  yCIyra
,»CIIEIHO TIpeAoCTaBsiHE Ha Mapu B Opoil B uyxOmHA*
(Emergency Cash Advance), k0ATO 1aBa Bb3MOXKHOCT Ha
nocoyeHute Kaproapprkarenu ia rnosydar CrieuIHo mapu
B Opoil mpH BB3HUKHAI MPOOJIEM C H3IMOJI3BAHETO Ha
Kaprara B uyxOuna (B cinydvaii Ha 3ary0a, kpaxxba wim
noBpena Ha Kaprara).

- Ha Bcuukm kapronbpkarenn Ha Kapru Mastercard
World Premium u VISA Premium, baukara npemocraBs
nombiaHuTenHaTa  ycayra  LoungeKey, ¢ kosrto
Kapronwpsxarenure MoJTy4yaBar npedepeHuanexH
JOCTBI IO CHEUAJIHUTE CAJOHU 3a IIBTHULM B peauua
JIETHILA TIO LS CBST.

- Ha Bcuukm kapromabpkarenu Ha Kapru Mastercard
World Premium, Bankara, ¢ momomra Ha KapToBaTa
opranm3anus Mastercard, mpeaocTaBsi AOMbIHUTEIHATA
yciyra Concierge - IlepconaneH acUCTEHT.

- Kaprogspikarenure Ha kaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBST IMOJI3BAHETO HA YCIYTUTE
LoungeKey u Concierge - [lepcoHaneH acCHCTEHT.
[TocoyeHnte MOMBIHUTENHU YCIYTU CE€ MPEeIOCTaBsIT
CBIJIaCHO CHOTBETHUTE OOIIM YCIIOBHUS 3a 3asBSIBAaHE U
MI0JI3BaHe Ha JIOMBIHUTEIIHU YCIYTH, KOUTO ca TOCThIIHU
Ha Www.postbank.bg, kakTo u BBB Bceku oduc Ha
bankara.

6. TPAH3AKLMN BbB BAJIYTA, PA3JIMYHA OT
JIEBA

6.1. Tpanzakiuute ¢ Kaprara, KOUTO ce M3BBPIIBAT B
yyOuHa, crneiBa qa ObaaT cho0pa3eHu ¢ mpaBuiaTa u
M3WCKBAHUATA HA KOMIIETEHTHUTE MECTHH (PMHAHCOBU
OpraHu.

6.2. [Tpu Tpanzakuuu B uyxo6una ¢ Kaptu VISA, cymara
Ha HapeneHara TpaH3akuMs ce MpeBalyTHpa B JE€Ba OT
CbOTBETHATa BajlyTa, Karo B CJIy4yauTe, KOraTo Ta3u
BaJIyTa € pa3jiMyHa OT INATCKH Joyapy, TpaH3akuusTa ce
MpeBaJIyTHpa MOCIEeI0BATENHO TbPBO B IIATCKU JOJApH,
ciel KoeTo ce oOMeHs B JieBa, Karo ce Mpuiarar
pedbepenTHUTE OOMEHHHW KYypCOBE, OMNpEIETIEeHU OT
MeXyHapoaHaTa KapToBa opranuzanus Visa Europe.
6.3. [Ipu Tpanzakuuu B uyxkOuna ¢ Kaptu American
Express (Bxkan. EuroLine American Express) wu
MastercardMastercardMastercardMastercard,
W3BBPIICHH BHB BalyTa pa3jinyHa OT €BpO, Cymara Ha
HapeneHaTa TpaH3akuusi ce TMpeBalyTUpa B €BPO,
CBIVIACHO TIPHJIOKUMHS pedepeHTeH OOMEHEH Kypc Ha
CbOTBETHATa MEXAyHapoJHa KapToBa OpraHHU3aIusl
(American Express unu Mastercard Europe) u cien ToBa
B JieBa 1Mo oOMEHeH Kypc Ha OaHKkaTa, OOSBEH Ha
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www.postbank.bg. Tlpm Tpauzakuuu B uyxOuHa,
M3BBPILECHU B €BPO, CyMaTa Ha HapeaeHaTa TpaH3akuus
ce TpeBaJyTHpa B JieBa M0 OOMEHEH Kypc Ha OaHKara
o0sBeH Ha WWW.postbank.bg.

6.4. Bcuuku mnpoMeHH Ha MNPUIOKUMHUTE OOMEHHH
KypcoBe, ce mpujaraT He3abaBHO Clie/l BIM3aHETO UM B
cuwia, 6e3 Kaprombpkatensar na Obae NpeaBapUTEIHO
M3pUYHO YBEJIOMSBAH 3a IpoMsiHaTa. bankata HauucisBa
Takca 3a NnpeBayTupane, nocoyeHa B Ilpunoxxenue Ne 1
KbM HACTOAILLIMUTE Y CIOBUA.

6.5. 3a usnmon3BaHe Ha KapTara 3a H3BBHPILIBAHE Ha
Tpanzakiuu no Hacrosiuus 4ieH 6, bankara HauucisBa
TaKCH W/WIM KOMHUCHOHHH, TocoueHu B [lpunoxxenue Ne
1 xpM HacTrosmuTe YCJIOBUS, KOMTO ce 0OsBABaT
JOMBIHUTETHO HA BUJHO MACTO BbBB (PUHAHCOBUTE
neHTpoBe Ha baHkara, KakTo ¥ Ha moco4yeHus B wi. 17.3
nHTepHeT-caliT Ha bankara. bankara Moxe ga TpoMeHs
[IOCOYEHUTE TaKCH U JPYr'H pas3xoaud IO peda 3a
M3MEHEHUE Ha HACTOSIIIUTE Y CJIOBUS, ChITIACHO 4Jl. 22.

7. KPEAUTEH JINMUT

7.1. Tlpu cxkimrouBane Ha JloroBopa, bankara ompenens
Kpenutana numur no Kaprara. bankara ysenomsBa
Kaprogbpkatens 3a Taka onpenenenus Kpeauren
JUMUT NpU IPEeJaBaHETO Ha KapTara Mo pena Ha 4i.2.2.
u nocpeacTBoM Meceunure usBiedeHusd. KpeauTHusT
JUMHT TPEACTaBIsIBA OOIIUS pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, MpeoCcTaBeH 3a noiyizBaHe Ha Kaprogbpikarens
oT bankaTa nmocpeacTBoM M3BbpIIBAHE HA TpaH3aKLMu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH IuMUT, B paMKHUTE Ha
koito  KaprombpkarensiT MoOXe Ja  HU3BBpIIBA
Tpanzakuuu, € paBeH Ha ompeneneHus oT bankara
Kpeautren nmumut mo Kaprarta, HamaneHn cbc cOopa Ha
O6miara gpmKUMa CcymMa W cymMara Ha BCHYKH
HEenaAeKupalii paBHU MECEYHH BHOCKH (IIPH U3BBPIICHU
MOKYTIKK Ha paBHU MECEYHU BHOCKH MJIM Pa3CpOUBaHE Ha
TpaH3akuuu mo wi. 8a.). OOmara AbKHEMa cyMa
IpejcTaBisiBa cOopa OT BCHUYKM HAYMCIEHH CHITIACHO
HactoamuTe  OOmM  yclmoBHS, HO  HEMOTaceHu
3agbibkeHuss Ha Kpenurtononydarens mno Jlorosopa,
dbopmupanu ot coopa Ha Bcsika Tpanzakuus ¢ Kaprara,
u3nbiIHeHa oT bankata (¢ u3kitoueHue Ha TpaH3aKIUUTE
mo wi. 5.11., 5.12. u 5.13.), Tumtoc CTOMHOCTTa Ha BCsKa
HauyucieHa oT baHkarta (majexupana) MecedyHa BHOCKA
3a Tpanzakuuu no wi. 5.11., 5.12. 5.13., kakTo U B
ciIy4ail Ha pazcpouBaHe Ha TpaH3akuus no wi. 8a., IIocC
CTOMHOCTTAa Ha BCUYKHU JINXBU, TAKCU U JIPYTU Pa3XOIH,
HAYMCIIEHHU ChIVIACHO HacTosimuTe OO yCIOBHUS.

7.3. Ilpu nokynku ¢ Kaprata Ha paBHU MECEUHHU BHOCKU
cbriacHo 4i. 5.11 mo-rope, cOOPBHT OT BCUUKH MECEYHU
BHOCKM HE TpsOBa Ja HAAXBBPIA pasloaracMus
Kpenuren nmumut, onpeneneH cbriiacHO wi. 7.2 Mo-Tope,
KbM MOMEHTA Ha nocrenBane B bankara Ha [lnarexuoTo
HapeX/1aHe 3a MOKYIKa Ha PABHU MECEYHU BHOCKH.

7.4. Ilpy NOKyNKM Ha paBHUM MECEYHM BHOCKHU KaKTO U
IIPU Pa3CpPOUYBAHE HA TPAH3AKIMM 110 4. 8a., MaJeKbT HA

MECEUHNUTE BHOCKM HACTBIIBA HA CHOTBETHOTO YHMCIIO OT
Mecella, Ha KOETO € U3BbpUICHA I[IOKyNKaTa U €
HayuCJIeHa II'bpBaTa MECEYHAa BHOCKA WJIM € U3BBPLICHO
paszcpouBaHe Ha TpaH3akuus Mo wi. 8a, a aKO MECELbT
HsMa TaKOBa YMCJIO — Ha MOCJIEIHMS IEH OT Mecena.

7.5. bankara uma npaso aa npoMeHu KpenutHus numur,
B3eMallku  mpeABuA  AecTBUTENHUTE  (PUHAHCOBU
BB3MOXHOCTHU Ha Kapronbpxkarens,
KpEAUTOCMOCOOHOCTTa MYy, CIIa3BaHETO Ha HACTOSIIUTE
VYcnoBus, KakTo M 0010 PUCKa, KOWTO ce moema. Beska
MpOMsiHA II0 HACTOAIIMSA 4YIEH CE€ OIOBECTsABa Ha
Kaprogbpkatenss ype3 MeceyHUTe M3BICUECHUS W/WIN
MOCPEICTBOM MHCMO, M3IpaTeHO Ha ajapeca 3a
KOPECHOHJICHIIMS WIM Ha e-mail aapec, ChriIacHO dil.
17.1 ot Hactosimute OOITH yCITOBUS.

7.6. Hansumenue Ha KpenuTHus JTUMHUT € HaJIUIE, B
ciydyaii ye OOmara [awpKuMa cyma, OIpeaesieHa
ChbIJIaCHO 4jl. 7.2., BbB3J€3€ B MO-TOJSIM pa3Mep OT
pa3mepa Ha otnycHaTus oT bankarta Kpenuten numur, ¢
M3KJIOUeHre Ha ciaydaute mo wi. 5.12 u 5.13, B kouto
bankara wu3puuHO pazpemaBa TpaH3akuus — Haj
onpeaenenuss Kpemuren numut. Hansuiuenuero Ha
KpenutHuss numuT ce cuuTa 3a HapylIeHHE Ha
Hacrosuus Jlorosop. B te3u ciayuam KaproabpxkarensaTt
bk Ha bankaTa obesiieTeHue 3a HaIBUILIEH KPeTUTEH
JUMHUT B paszMmep, nocoyeH B [Ipwimoxenune Ne 1 kbpm
HacTosuuTe Y CIOBUSA, BCEKH IIBT KOTaTO KbM JlaTara Ha
U3/laBaHE Ha CHOTBETHOTO MeceuyHo Wu3BJIE€UEHUE €
Hajule HaJBuleHue Ha KpeauTHust TumMur.

7.7. 3a mepuona, mpe3 Kolto cObopbT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCUYKU HEMaAeXUPaIu
paBHU MECEYHHM BHOCKM € MO-TOJISIM OT pa3Mmepa Ha
otnycHatus oT bankara KpeauteH 1MMHT, BKIFOUUTEITHO
U B ciaydaute mo 4wi. 5.12 u 5.13 Kapromwspxkarenar He
Mo>ke fa u3BbpiBa Tpanzakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHNW A

8.1. bankara wu3gaBa W H3Mpalia BCEKM Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa IOllA W/WIM Upe3
€IeKTpOHHA Toma MeceuHo U3BIEYEHHE, KOETO
oTpa3sBa BcuWukM Tpanzakuuu ¢ Kaprara, kakTto u
BCUYKM JApyru omnepauuu Ha  KapTtogbpxarens,
W3BBPUICHH MIPE3 ChOTBETHHS MECEUEH OTUETEH MepHUo/l,
IIOCOYEH B W3BIECYEHUETO, MO-CHELHUAIHO: (a) BCHYKHU
Tpanzakiuu, 3a Kouto € wusnon3BaHa Kaprara,
U3MBJIHEHH OT baHkaTta B paMKUTE Ha CHOTBETHUS
MECEYEH OTYETEH Mepuoj, (0) BCHUKHM MECEYHH BHOCKHU
(mpy TOKYNKM Ha paBHH MECEUYHH BHOCKH W/WIN
pascpouBaHe Ha TpaH3akIuu 1Mo 4i. 8a), YUHUTO MaJeK €
HaCTBIIWJI IpPE3 IOCOYEHHS B H3BIIEUEHUETO OTUETEH
Mece4eH Mepuoj; (B) BCHUUKHU JIMXBU, TaKCH, U JAPYTU
pa3xoau U 3aabipKeHus, u3opoenu B Ilpunoxenue Ne 1
KbM HacTOSIIUTE YClIOBUS, HauucieHu oT bankara; (T)
BCHMYKHM KpPEIUTHU TpeBoau 1o Oamanca Ha Kaprata, B
TOBa YMCJIO, HO HE CaMO — MOTaCUTEIHMU IUIAIAHUS OT
Kaprogbpskatens, oTcThIKU, 00siBeHH OT bankara wim
OT THPTOBLM, IIPU pa3cpouBaHe HA TpaH3aKUWU MO Y.

8/23

Toonucu:


http://www.postbank.bg/
http://www.postbank.bg/

8a m ap.; (m) maTuTe, HA KOWUTO TMOCOYEHUTE B 0. a)
Tpanszaknuum ca HapeaeHM W JaTa, Ha KOATO ca
M3NBJIHEHU OT baHkarta (Bambop), KakTO M JaraTta, Ha
KOSITO MECEYHHUTE BHOCKH 10 0. 0) u pa3xoaute 1o 0. B)
ca HaA4YMCJIICHW KaTro 3aabiDkeHus 1o JloroBopa; (e)
3aJIBJDKEHUETO TI0 TPEIXOJHOTO MeceyHO H3BJICUCHUE
(B Kpasi Ha CHOTBETHHUS OTYETEH MECEUeH NEepUoi, 3a
KOWTO MPEIXOJHOTO M3BJICUEHHUE c€ OTHAcA); (k) 00110
3aIbJDKEHUsT 3a mepuoja (B Kpas Ha IOCOYEHUS B
W3BJICYCHUETO OTYETEeH MecedeH mepuon); (3) OO6mo
ObkUMa cyma (M) MwuHHMManmHaTa MecedHa BHOCKA,
KakTo T8 € onpeneneHa B wi. 9.1.; (i) ara 3a
U3JIbDKaBaHe Ha MUHUMaIHaTa Mece4Ha BHOCKA;

8.2. B ciyuait ue KapToabpkarensit He € onpeaenui npu
M0/IaBaHeTO Ha 3asBlIEHUETO 3a m3naBaHe Ha Kapra wnun
B TIOCIICJICTBHEC HAYWHA, IO KOUTO Keiae Aa My ObaaT
u3npamand Meceunute usBiedeHus, bankara usmpaina
MOCIICAHUTE C OOMKHOBeHa moma. llpu oTnpaBeHO
uckane ot Kaprogbpxarens, bankata wu3mpama
MOBTOPHO ¢ OOWMKHOBEHA TIOMIAa W/WJIM TIO EJIEKTPOHHA
MoIia WiIM TMpeaocTaBs JuyHO B oduc Ha bankara
OyONHMKaT Ha €IHO WM IOBEYe H3MpaTeHH MeceuyHu
U3BJICYCHUS

8.3. TpaHzakuuurte, KOUTO ca HapEeACHH, HO HE ca
MOCTBITWIIN, PECII. U3MBJIIHEHU OT baHkata B paMKHUTE Ha
CHOTBETHHUSI OTYCTCH MECEYCH IEePUOJ, CE IOCOYBAT B
nocneaBamy MeceuHHu W3BJICYEHHS, ChOOpa3HO TEXHUS
BaJIbOD.

8.4. bankara mo cBOs NIpeleHKa MOXE Jla BKJIIOYBA U
npyra wHGOpMars B MecedHOTO W3BIICYCHHE WU Ja
mpuiara KbM  CBIIOTO pPEKIaMHU CHOOIUICHHS U
YBEJOMJICHHSI 32 TIPOMOIIMH, YCIAYTd M TPOAYKTH Ha
bankata m Ha TbproBcku OOEKTH, KOUTO TNpUEMaT
mamanus ¢ Kaprata u ¢ kouto bankara uMa CKIrO4eH
JOTOBOp 3a TMpUeMaHe Ha IUTAl[aHUS C TUIaTeXHU
WHCTPYMCHTH.

8.5. 3a u3mpamnaHe Ha BCSKO MeceyHO H3BJICUEHHE C
OOWMKHOBEHA I0Ia, KaKTO U 3a IMOBTOPHO H3IMpAaIlaHe C
OOMKHOBEHA TOII[a W/WIK TI0 eIEKTPOHHA TIOIA WU TIPH
MpeocTaBsiHe BHB (PMHAHCOB IEHTHP Ha baHkara Ha
nyonukaT Ha u3mpaTeHo MecedyHO  HM3BIEUeHUE,
KaproabpkaTenar bk Takca chriacHo [lpumokenue
Ne 1 kM HactosmuTe OOHM ycnoBus. 3a U3MpallaHe Ha
MecedHo W3BJICUCHHUE TI0 eICKTPOHHA I0Ia, KaKTO U 3a
MOBTOPHO W3MpallaHe [0 eNeKTPOHHA TIoma Ha
NyONMKaTH Ha TIOCICIHWUTE JIBE W3MajeHu oT baHkara
MeceuHu U3BIEYEHHUS, TAaKCa HE CE ABIIKH.

8.6. B ciywaii 4e cien MOCIEIHHUS MECEYEH OTYETEH
nepuoj, 3a KoWro baHkara e wu3gasia W U3MpaTtuia
Meceuno wusBnedeHune, ¢ Kaprarta He ca W3BBpIIBAHU
Tpan3aknuu, He ca HAYUCISBAHU MECEYHH BHOCKH,
JIUXBH, TAKCH WJIA JPYTH Pa3XOJU CHITIACHO HACTOSIIHATE
VYcnoBus, kakto W ako KaprombpkaTenar HsiMma
HEIMoraceHu 3aabibkeHus no JloroBopa, bankara He
u3aBa U He usnpama Meceunu ussiedeHus. B ciydaid
Ha HAYUCJIIBaHE Ha HOBO 3aJbJDKEHUE (Hampumep

HayMClIsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
MJIaTEKEH MHCTPYMEHT WIIM 3aJbJIKEHUE BBB BPb3Ka C
M3BBpPIICHa HOBa TpaH3akius mocpenactBom Kaprata)
clel Kpas Ha ChOTBETHHUSI OTYETEH MECEUEH IMEepuoi, B
PaMKHUTE Ha KOWTO 3abJDKEHUETO € HAaYMCIIeHO, baHkaTa
Bb300HOBSIBA U3/IaBAHETO U M3MpalllaHeTo Ha Meceunure
W3BJICYCHHUS.

8a. PABCPOUBAHE HA TPAH3AKIMA

8a.1. CroiiHOCTTa Ha BCSIKa W3BBPIICHA IOCPEICTBOM
Kaprara TpaH3akuus ce HauducCiasBa B IIBJIEH pa3sMep
Karo 3aabiDkeHue mo Oamanca Ha Kaprara, koeto e
MJIATUMO U3LSUI0, € U3KJIIOYeHHE Ha TpaH3aKIuuTe,
U3BBpIICHU 1O peaa wi. 5.11., 5.12. wim 5.13, kouto ce
HAaYUCISABAT KaTO 3aJbJDKEHUS, IUIATUMU Ha pPaBHU
MECEYHH BHOCKHU.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TIOUCKa OT
bankara croiiHOcTTa Ha Wu3BbBpIICHA TpaH3aKuus,
HayucleHa Karo 3aabipkeHue no Kaprara B mbieH
pasMep M IJIaTMMa W3IS0, Ja ObJe pa3cpoueHa Ha
paBHM MeECEYHU BHOCKU. bposAT Ha paBHHUTE MeCEYHHU
BHOCKH, Ha KOUTO MOXe J1a ObJIe pa3cpoueHa CTOHHOCTTa
Ha Tpanzakuusta, ce onpezaens ot bankara u e mocoueH
B [Ipunoxxenue Ne 1 xbM Hactosimute OOHIM yCIOBUS.
3a pascpouBaHe Ha U3BbBpIIEHA TpaH3akuus HA PaBHU
MECEYHM BHOCKM MO pela Ha HACTOSIIUsA 4ieH &a,
KaprogbprkaTensiT IbkKu Takca, onmpenesieHa ChIacHO
[Ipunoxenue Ne 1 kM HacTosiuTe OOIIK yCTOBUS.
8a.3. He ce pmomycka pascpouBaHe Ha HAYHCICHU
ceriaacHo JloroBopa u Hacrosmmre OO yCIOBHUS
JIUXBU, TaKCH, MECEYHH BHOCKH M TPaH3aKIUU IO YL
5.14 KaKTO ¥ Ha CbBKYIHOCT OT HaYUCJIEeHU TpaH3aKlnH,
JIUXBU, TAKCU U MECEYHU BHOCKH.

8a.4. KaproabprkarensiT MOe Ja 3asBU pa3cpouBaHE HA
HAYUCJICHO 3aJbJDKEHUE 3a W3BBpIICHAa TpaH3akius B
cpok g0 30 aHM OT JaraTa Ha M3MOBIHEHUE U
ocueToBO/sIBaHe 1Mo Oananca Ha KapTtaTta Ha chOoTBETHaTa
Tpanzakius, upe3 TeneoHHO oOakIaHE HA MOCOYCHUS
B wi. 17.3 TtenedoH 3a KOHTAKT ¢ bankara wumm c
MOMbJIBaHE HA MUCMEH (HOpMYIAp BbB BCEKH (DUHAHCOB
ueHTbp Ha bankarta. KaproabpxkaTensat aekiapupa, 4ye €
cerinaceH bankara na mpueMe 3a M3IMBIHEHUE BCAKO
WCKaHE 3a pascpouBaHe Ha TpaH3akuwsi Ha pPaBHHU
MECEYHH BHOCKHU, MOCTHIIMIO MO TeleQoHa OT JIHIIE,
KOETO BH3 OCHOBA Ha HEJBYCMHCIICHH OOCTOATENICTBA €
unentudumupano ot bankara kato Kaptomgbpxkarens.
BbB BpB3Ka € TOPHOTO W C OIJIed JOKa3BaHE Ha
MOCTHIMIOTO MCKaHe, KaprogbpkaTensaT aekiapupa, ue
€ cbrlaceH baHkata na W3BBPIIM  ayAHO3aluC Ha

tenepoHHuss pasroBop, chrmacHo wi.  19.1 ot
HacToamuTe OOmu  ycrmoBus. B cioywaih  ue
KaprombpkaTenar  Bb3pasu  Cpelly  U3BBPIICHO

pa3cpouBaHe B CpOKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3cropeH HauyuH, Y€ MOCTHIMIOTO MO TenedoH
HWCKaHe He € HampaBeHo oT Kaproabpkarens, bankara
1€ CTOPHHUPA U3BBPIICHATA ONepalus 0 Pa3CpoUBaHE U
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1€ HAYMCIU KATO 33bJDKEHHUE HEITOTACEHUS! OCTaThK OT
TpaH3akiusTa OTHOBO B IIBJIEH pa3Mep.

8a.5. ITloctpnmino mo pena Ha wi. 8a.4 ucCKaHe 3a
pascpouBaHe Ha TpaH3akius ce U3NIbJIHABA OT baHkara B
CPOK 110 5 paOOTHH JTHU OT MOCTBHIIBAHETO MY, B CIIydaid
4ye ca Hayiuile cieaHute ycioBus: 1) Tpanzakuusira € c
MUHHMaHa cTtodHOCT 100 5B.; 2) KBbM MOMEHTa Ha
[10/1aBaHE HA HCKAHETO HE ca HaJIMLE HENOTraceHU B CPOK
M3HUCKyeMH 3aabJDKeHus no JloroBopa; 3) KbM MOMEHTa
Ha T0JJaBaHE HAa HMCKAHETO HE € Halulle OJIOKHpaHe I10
1. 12.1 ot HacrosinuTe OOIM YCIOBHS.

8a.6. PaBHuTEe MeceyHM BHOCKM C€ HayuCiABar
€XKEMECEYHO, CYMTAHO OT JaraTa Ha W3IbJIIHEHHE Ha
ornepanusaTa, cbhriaacHo 8a.5 mo-rope. HM3BbpiIeHOTO
pascpouBaHe Ha TpaH3akuus, KakTO M ABJDKUMUTE
MECEYHH BHOCKH, CE OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUYCHMUS.

8a.7. B cimywaii uye n0 pgarata Ha WU3IBIHEHHUE HA
MOCTHIIMJIO HMCKAaHE 3a pPa3CpOuBAHE Ha OIpeleseHa
Tpansakuusa bankara e n3gana MecedHOTO H3BICUECHHE
cbraacHo 4ui. 8.1, B koeTo Ta3u TpaH3akuus € oTpa3eHa
no Oamanca Ha Kaprarta, To KaprogbpkaTenst Ibinku
3aluialllaHe Ha mocoyeHaTa B MeceyHOTO H3BICYEHHE
MuHumasiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO UCKaHE 3a pa3cpouBaHe Ha Tpanzakuus. B
cllydail 4ye J10 JaraTa Ha HU3IbJIHEHHE HA MOCTBINIIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaH3akuus € U3BBPLICHO
YaCcTUYHO TIOracsiBaHE Ha 3aAbJDKEHMSATa 10 Ta3u
Tpanzakmus (B ChOTBETCTBHME C JOTOBOPEHHS pea 3a
noracsiBane 1no wi. 9.3), bankara 1me U3BBPIIU
pazcpoyBaHe Ha HEMOTaceHUs OCcTaThK OT TpaH3akuusTa.
9. IOT'ACSABAHE HA 3AABJDKEHUATA

9.1. KapTroabpskaTensiT MOKe /12 U3IUIATU 33 IbJKEHUSTA
cu 1o JloroBopa, Bb3HMKHAIM IpPU HU3IMOJI3BAHETO HA
Kaprara, B cpok 1o Jlarara 3a u3apikaBaHe, IOCOYEHA B
MIOCJIEHOTO  M374aAaeHo oT  bankata Mecednoro
u3BiedyeHue: (a) 3o uiu (0) Ha yactu. B mocneanus
cllydail ycBOeHaTa M HemoraceHa 4dacT oT KpenurteH
TUMUT (BCHUYKHM TIOKYNIKHM, TETJIeHHs B Opoil u mp.
TpaH3akuuu, HAYUCIEHU PABHU MECEYHU BHOCKH, JIUXBH,
TaKkCcH M JPYyTU pazxoau mo J[oroBopa) ocraBa AbHKUMA,
kato KaproabpkarensT TpsOBa Ja M3IUIATH Hail-Maiko
MuHuManHata Mece4Ha BHOCKA, KakKTO M BCHYKH
3a]IbJKEHUS, 32 KOUTO € B 3a0aBa, M BCSAKA CyMa, C KOSATO
€ mnpeBulIna pasnonaraemus Kpenuten numur, Haii-
KbCHO JI0 ChOTBETHaTa JlaTa Ha U3AbKaBaHe, IOCOYEHA
B MeceuHoTro wu3BieueHue. MuHUManHaTa MeceyHa
BHOCKa C€ H3YHUCIIABA KAaTo MPOLEHT OT YCBOEHUS, HO
HeroraceH KpeauTeH IUMHUT KbM JEHS, B KOWTO
MPUKJIIOYBA CHOTBETHUS MECEUYEH OTYETEH MEpHoJ] U €
onpeneneHa B Ilpunoxenne Ne 1 kbM HacTosmuTe
VYcnoBus, KaTo KOHKPETHHAT ¥ pa3Mep 3a BCEKH MECEUEH
OTYETEH MEPHO/] CE TOCOYBA B MECEUHOTO U3BIICUECHHUE.
9.2. Ilpu moracsBaHe H3LSUIO Ha IBJIHHUS pa3Mep Ha
BCUYKM TEKyIlM 3aabibkeHus 1o Jlorosopa 1o
cbOTBeTHaTa Jlara Ha W3QBJDKaBaHe, ITOCOYEHA BBHB

BCAKO MeceuHno wusBjieueHue, baHkata ocBOOOXJaBa
Kapronbpkatens oT 3aruiamaHe Ha JbJDKUMaTa JIMXBa
BBPXY 3aIBbJDKCHHSTA, Bb3HUKHAIM B pe3yaTaT Ha: (a)
Tpanzakuy no wi. 5.1.1 u wn. 5.1.2; (6) Tpanzakuuu 1o
yn. 5.1.3., un. 5.1.4. u un. 5.1.5., U3BBPIIEHU C KapTH
Mastercard Cash u (B) HauUC/IEHH MECCUYHU BHOCKH TIPH
MOKYNKU Ha PaBHU MECEYHHU BHOCKHU W/MIIU pa3CpOUYBaHE
Ha Tpansakumm 1o wi. 8a. B cioyuail ue
Kapronbpkatensar He moracu wususio no Jlarara Ha
W3bJKABaHE IIBJIHUS pa3Mep Ha BCHYKU TEKYIIH
3anbbkeHuss mo JloroBopa (moracsBaHe Ha YacTu),
Kaprogbpkarenar abipku Ha baHkara nmMxBa BBPXY
II'BJIHAS pa3Mep Ha BCUYKHU 3aJbJDKeHus no Jloromopa,
KOSTO C€ HayucisiBa CYUTAHO OT JIaTUTe U TMpHU
ycioBusTa, TocoueHn B wi. 10 oT HacrosmmTe OOIM
ycioBus. IlepmomsT OT cCcbhbOTBETHAaTa Jara Ha
u3nbiaHeHne Ha TpaHzakuusara (pecn. OT jJaTara Ha
HayuCJIsIBaHE HAa MECEYHaTa BHOCKA) /10 CHhOTBETHATa
Jlata Ha U3aBIDKaBaHE ce Hapuua ,,l paTHCceH nepuox’.
9.3. Cymure, kouto Kaprogbpxkarenst wu3smiaiia,
MoracsiBaT 3aJbJDKEHUSATA, IOCOYEHM B MeceuyHOTO
u3BJeUeHue, B cuenuus pen: (1) Harpynmanute 3a
nepuoja JUXBY; (2) BCUYKU TaKCH U OpyTu pazxoau; (3)
MOKYNKH; (4) MEceuHU BHOCKHU (IIPH TOKYINKUA HA PaBHHU
MECEYHHM BHOCKHM W/WIIM pa3cpouBaHe Ha TpaH3aKIUuU 10
1. 8a); (5) Tersiene Ha mapu B Opod M MPEBOAM 4Ype3
ePay.bg/B-Pay kbM apyra miare)xHa CMETKa W/UIH APYT
MJaTeXeH HMHCTPyMEHT. BBB Bcsika enHa oOT Te3H
KaTeropyuH, 3aIbDKCHHATa, KOUTO ca (A) dbopmupanu
npu u3non3pane Ha Kaprara npu obsBeHu oT bankara
npedepennmanau yciaosus u (b) ¢ mo-panna nara, ce
roracsiBaT II'bPBH.

9.4. KaproabpxkaTenar H3IUIallla 3aJbJDKEHUsTa 110
KOWTO U JIa € OT ClIeAHUTE criocoOu: (a) B Opoif Ha Kaca B
opuc Ha bankara; (6) Oe3kacoBo, upe3 OaHKOB MPEBOJ
10 CMEeTKa, 0COYeHa B BCAKO MeceyHO M3BIICUEHUE UITU
4pe3 yApHKKa OT pas3miianiaTesIHa UM CIECTOBHA CMETKA
Ha Kapronbpikatens npu bankara (qupekren nedur); (B)
o JApYyr/M HAuMH/M YKa3aH/MU BbBB BCAKO MeceuHo
n3BiaedeHne. B ciuywait  uwe  Kaprogbpkarensar
BHeEce/TIpeBe/ie MO0 YKa3aHWTE€ HAuYWHU CyMa/CyMH,
KOSITO/KOWTO HajaBuiaBa/T OOIIO AbHKUMaTa cyma 3a
TEKYIIUsl MECEUYEH OTUETEH MEPHUO/l, HAJBHECEHUTE CyMHU
Ce WM3MOJI3BAaT 3a IoracsiBaHe Ha  IOCJeIBald
3anbkeHuss Ha Kaproawspikarens mo JloroBopa, kato
BBPXYy Te€3W CcyMH baHkaTta He Ha4WClsgBa JUXBa
CBIJIACHO CBOSI TUXBEH OIOJICTHH.

9.5. Ilpu mokynka Ha paBHH MECEYHW BHOCKH HW/WIJIH
pazcpouBaHe  Ha  TpaHzakmuum mo  uwi.  8a,
KaprogbprkaTensT uma mpaBoTO J1a TTOTACH MPEICPOUHO
1s7IaTa CTOMHOCT Ha MOKYIMKAaTa, KOATO CE € 3aIBJDKUIT J1a
M3IUIana Ha paBHU MECEYHU BHOCKH. B To3m ciydaii
KapronbpkaTenar He ABDKH Takca 3a MPEICPOYHO
roracsiBaHe, KakTo W JINXBHU, TaKCU WM JAPYTH Pa3zxoau
BBPXY MPEACPOUYHO MOTaCEHUTE 33 IbJKCHHUSL.
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9.6. Ilpu Hemnamane Ha 3aAbJDKUTENHaTa MHUHUMaHA
BHOCKA Ha Majexa, MocoyeH B MeceuHOTO U3BJICUECHHUE,
Kaprogbprkarensat apmxu Ha bankara oOesmereHue 3a
3abaBa B pa3Mep Ha 3aKOHHATA JINXBAa BBPXY LEITHSI
ycBoeH, HO HemnoraceH Kpeauren mumut (OOmiaTta
IBIDKAMA CyMa, KOSTO ce mocouBa oT bankara B
u3/laBaHuTe MeceyHH U3BJICUCHUS).

10. BE3BHAT'PAXKJIEHU . JINXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa W 3a JPYTUTE
yCIIYTH, CBBpP3aHM C Toy3BaHe Ha Kaprarta, kouTto ce
npenoctaBsaT oT bankara, KaptoabpxkaTensr 3armaiia Ha
bankara Bb3HarpakJeHus, BKIIOYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenne No 1 kbM HacToOSIIIUTE
YcnoBus. IbKUMUTE KOHKPETHU CYMHU CE IIOCOYBAT B
MeceuHOTO U3BIICUEHHUE.

10.2. Tlpum wusnnamaHe Ha 3aJbDKCHUATA HA 4YacCTH,
JUXBaTa C€ HayMclsBa CYUTAaHO OT JlaTaTa Ha
W3BBbpIIBaHE Ha TpaH3akmusATa, pecl. OT JaraTa Ha
HaYKCIsBaHE Ha MeceYHaTa BHOCKA, Mpu TpaH3aKIuu Ha
paBHU MeceuHU BHOCKHU 1o 4i. 5.11, 5.12 u 5.13 u npu
pa3cpouBaHe Ha TpaH3akUuU MO Wi. 8a OT HACTOSIIUTE
OO0y yciaoBwsL.

10.3. bankaTta u3uucisiBa NPUIIOKHUMATa JIMXBA BBPXY
3aabiokeHusiTa Ha Kaprombpikarens €XeIHEBHO, HO s
HayMclsiBa M J00aBs KaTo 3aabinkeHue mo Kaprara
BEIHBXK MeceyHo. E’xenHeBHaTa JMXBa ce W3YHCIISABA,
KaToO TEKYLIUTE HEMOTaceHU 3abJDKECHUS Ce YMHOXKaBaT
C MPUWJIOKUMUS TOJTUIICH JIMXBEH IMPOIICHT, pa3JeJieH Ha
360.

10.4. bankata MMa mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUTE W JIPYTUTE BbB3HAIPAKICHUSA, CBbpP3aHU C
MPEAOCTAaBIHETO Ha IUIATEXKHU YCIYTH TOCPEACTBOM
Kaprara no cMucena Ha 3akoHa 3a IUIATEKHUTE YCIYTH
U IUIATeKHUTE CHUCTEMH U  JIBDKUMH  CHIJIACHO
HaCTOSIIIUTE YCIOBHS, KakTO W Ja BbBEXIa HOBHU
TaKuBa, TPH YCIOBUATA 3a MPOMSHA Ha HACTOSIIUTE
Vcnosus, cerinacHo ui. 22.1.

10.5. Ilpunoxumara JUXBa, KaKTO U BCUYKHA OCTaHAIH
TakCH, KOMTO HE Ca CBBP3aHU C NPEIOCTABSIHETO Ha
MJIaTeKHU yCcIyru mocpenctBom Kaprara, morat na
ObJaT U3MEHSHU 10 B3aMMHO ChIJIACHE Ha CTPAHUTE IO
Jlorosopa. I1o Bcsko Bpeme oT aeiictBueTo Ha JJorosopa,
bankara uma mpaBo aa mpemioxu Ha Kaprombpikaremns
MpOMsHA HAa TPWIOKUMATa JIMXBa M BCHYKH OCTaHAIH
TaKCH, KOMTO HE Ca CBBP3aHU C MPEIOCTaBIHETO Ha
MJIATEKHU YCIIYTH, KaTo B CIydail Ha HENMOCTHTaHE Ha
ChIlacue MEXIy CTpaHuTe, baHkaTa uma npasara 1o 4i.
. 14.4.

10.6. ['oquUIHUAT MPOUEHT HA PAa3XOUTE MO HACTOALIUSA
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pasmep, nocouyeH B Ilpunoxenue Ne 1, u3zuucnen npu
cnenHute nonyckanus: (a) JloroBopbwT 1€ € BaluIeH 3a
CPOK OT TIIOHE€ egHa TroaMHa u  bankara u
KapronbpikaTendar e M3MbIHSIBAT CBOUTE 3aIBJIKCHUS
B CHOTBETCTBHUE C YCIIOBHSTA U CPOKOBETE 10 Jlorosopa;
(6) nmuxBara M IPYruUTE Pa3Xxoiu ca HEM3MEHHH CIIPSIMO

TEeXHMsI IMbPBOHAUAJEH pa3Mep U IIe ce MpuiaraT a0
M3TUYaHETO Ha cpoka 1o 0. (a); (B) oOmuAT pazmep Ha
npenoctaBenusi Kpeauren nuMur e ycBoeH He3abaBHO U
m3suio; (r) KpeauTHusT AMMHUT € yCBOEH IpM Haii-
BHCOKHUTE CTOMHOCTH Ha pPa3XOAMTE, MPWIOKHUMH MpU
ycBOsiBaHEe Ha cpejactBata; (1) KpemuTHuar aumut e
YCBOGH Ha Hail-paHHaTa BB3MOXKHA Jara  Cle[
CKIIOYBaHETO Ha JloroBopa, CBIVIACHO HACTOSIIUTE
VYcnoBus u cpobpazno mnpensuieHure B llpunoxxenue
Nel numuTH 1npu ycBosiBaHe; (€) YCBOEHHAT H3LSIO
Kpenuren mumut me Obae moraceH Ha 12 paBHU MO
pasMep MeCeYyHH BHOCKHM; (K) OOLIMAT pasMmep Ha
Kpeautnusa numut e 3000 nB.

10.7. Obmara cyma, npmkuMa oT Kaprombpikarems, e
paBHa Ha cOopa OT YCBOGHUTE, HO HEMOTAaCeHH CYMH I10
KpenutHust nUMUT, AbJKUMATa BbPXY YCBOCHHUTE CYMH
TOJUIIHA JIMXBA W OCTAHAIMTE Pa3XOJH, IBJDKUMH OT
Kapronbpikatens cCbriacHO HacCTOSILUTE YCIOBUS U
[Ipunoxenne Ne 1

10.8. bankara wu KapTroabpkarensiT HU3pUYHO C€
ChIJIACSIBAT, Y€ TNPOMsHATA Ha TaKCUTE U JIPYTHTE
BB3HATPAKICHUS, CBBP3aHH C MPEAOCTABIHETO Ha

IUTaTeXHU ycayru nocpeacrsom Kaprarta no cmuchbia Ha
3aKoHa 3a IUIATEKHUTE YCIYTU U IJIATEKHUTE CUCTEMHU,
110 0OEKTUBHU MIPUYMHU, KOUTO HE 3aBUCST OT BOJISATA Ha
KpeauTopa, BOAM O  ChOTBETHAaTa  IpOMsSHA
(yBenuuaBaHe WJIM HamalsiBaHe) Ha OOIIMS Pa3Xof IO
kpeauta 3a Kpenuronoiyyaresns.
11. OCIIOPBAHE HA
OTI'OBOPHOCT

11.1. Kaproabpxarensr ce 3ab/bkaBa He3a0aBHO, HO HE
mo-KbcHO OT 10 AHM crien y3HaBaHETO Ja YBEIOMsIBa
nucMeHo bankata 3a  ycTaHOBEHa TIpelllka MU
HEpEeOBHOCT B JaHHWUTE, MOCOYEeHH B MeceyHoTO
u3BJIeYEHHE 1O wI. §.1., B TOBa 4YMCIIO 3a HEpa3peIIeHU
WIM 3a HETOYHO wu3nbJHeHu Tpanzakuuu. CTpaHuTe
noroapsAt, 4e  KapromppkarenaT  y3HaBa  3a
HepaspelleHa WU 3a HETOYHO M3MbJHeHa TpaH3akuus,
Hall-KbCHO Ha JlaTaTa Ha MOJY4YaBaHETO Ha ChOTBETHOTO
MecedyHo u3BIIEYEHHE, KOSITO C€ ONpEeNeNsl ChITIaCHO
npaBWwIoOTO Ha wi. 15.1, B KOero Wu3BIEUYEHUE €
orOemnsizana Tpanzakuusta. Ako KaproabpkarensT He e
nostyuna MecedyHo H3BJICUEHHME TOpaJd HEU3IbIHEHUE
Ha HSKOE CBOE€ 3aJbJDKEHHE [0 HACTOSILIUTE Y CIOBHS
u/unn baHkata He MOMYy4YM MUCMEHO YBEIOMIIEHHE B

TPAH3AKIIUNL.

MOCOYEHUS] CpPOK, C€ CYMTa, 4Ye TPAH3AKIIUUTE,
oT0ensi3aHu B CHOTBETHOTO MecedyHO U3BJIEUeHHe, ca
0J100peHn oT Kapronbpxarens. Besixo

YBEIOMJICHHE/Bb3pKEHUE 3a HepaspelieHa Wi 3a
HETOYHO W3MBJIHEHA TpaH3aKkIus, TOCTBIIMWIO CJel
MIOCOYEHHUS] CPOK 1€ C€ CYMTAa 3a HEOCHOBATEIHO
3abaBsiHe OT cTpana Ha Kaprogwpkartens u bankara He e
3aJIbJDKEH Ja Kopurupa TpaH3akuusra.

11.2. B®B3 ocHOBa Ha IIONBIHEH W IONAAEH OT
Kaprogbpkatens B opuc Ha bankata ¢opmymsip 3a
pexiaManusi (Bb3paKEHHE) WJIM Ha APYro IHCMEHO
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yBenomiienne ot Kaprogbprkarens, MOIyd4eHH B CpoOKa
nmo un. 11.1., bankata uHMIMHMpa CBIJIACHO CBOsSTA
BBTpEIIHA MpOLEAypa MW CBHIJIACHO YCTAHOBEHMTE
IpaBWwja OT CBOTBETHaTa MEXJIYHApOJHAa KapToBa
opraHu3anys, ACMCTBUSA 3a pa3pellaBaHe Ha CIydyanTe Ha
ociopeHn  TpaHzakiuu, (BKIIOYUTEIHO  JCHCTBUSA
CHpPSAMO JIOCTaBYMKA Ha IUIATEKHHU YCIYTH, OOCITYXBal]
IojiyyaTesst ~ Ha  cpeAcTBara [0 M3BbpILIEHATa
TpaH3akuusa, B ciy4dauTe, B Kouto [lmaTexHoTO
HapeKJaHe € MOCTBIIMIO Ype3 MoIydaTess Ha IpeBoJa u
HEroBHUS JJOCTABYHK).

11.3. bankara unpopmupa nucmeno Kaproabprkarens 3a
CBOETO  pEIICHHE MO0 IMOCTHIWJIOTO Bb3PAKECHUE
He3a0aBHO cCllel NPUKIIOYBaHE Ha IMpoleaypara Io
JIOKa3BaHE HAa ABTEHTUYHOCTTa M TOYHOTO H3IIBIHEHHUE
Ha TpaH3akuusara, HO HE NHO-KbCHO OT 21 aHM cieq
MoJlyyaBaHe Ha Bb3paxkeHueTo or Kaprombpikarens mno
wi. 11.2, xaro B ciydaili Ha YyCTaHOBSIBaHE Ha
OCHOBATEJIHOCTTAa Ha BB3PAXKEHUETO, B ChHIIHUI CPOK
bankarta wu3BBpIIBA CHOTBETHUTE  JICWCTBHUS  3a
Bb3CTAHOBSIBAHE  HAa  CTOMHOCTTa HA  HETOYHO
W3IIbJIHEHATa WM HepaspemeHata Tpan3akuus. B
cllydaii ye nmopajau 0OeKTUBHU MPUYHUHU, HE3aBUCEIU OT
bankara, mocnegHUAT HE € NPUKIIIOUNI pa3ciieBaHETO
[0 MOJAACHOTO BB3paXKE€HUE, TOM yBEAOMsBAa 3a TOBa
Kapronbpkatens B HOCOYEHHS B IPEIXOJHOTO
U3pEUYEeHHE CPOK, KaKTO He3a0aBHO cliel] MPUKIIOYBAHE
Ha pas3CleBaHETO M INPHUEMaHE Ha OKOHYATEIHO
peuieHue 1o ocnopsaHeTo yBeaoMsBa Kaprogbpikarens
3a MOCIEAHOTO.

11.4. BpB BCHMUKM OCTaHaJIM CiIy4yad Ha IOJAaBaHE Ha
BB3paxkeHue ot Kaproabpkarens, bankara cneasa na ce
IIPOM3HECE B CPOK [0 CEIEM [HU OT IOJy4YaBaHE Ha
BB3paXeHHUETo 1o ui. 11.2.

11.5. bankara He HOCHM OTFOBOPHOCT 3a BpEIH,
MIPUYMHEHU TpU HepaspeuieHo nosi3BaHe Ha Kaprata B
pe3yaTar Ha u3ryOBaHe, KpakOa, NpPHUCBOSIBAaHE WIIH
OoTHeMaHe 1m0 Jpyr HauuH Ha Kaprara, ako
Kapronspkarenar e nonycHan ysHaBaHeto Ha [TMH ot
TpeTH Juia U ako baHkara JOOPOCHBECTHO € M3ITBIHUI
nocrenuio [lnaTesxHo HapekgaHe 3a W3BbpPLIBAHE Ha
Tpanzakius npeau nojgydyaBaHe HAa YBEJOMIICHHETO IO
wi. 4.3 mo-rope. B Te3m ciayuam Kaprogbpxarenst
MOHAcsi BpeAWTE OT M3BBPIIBAHETO Ha  Takama
Tpanzakuus 10 Makcumaines pasmep 300 iB.

11.6. OrpannyeHneTo Ha OTTOBOPHOCTTA MO Wi. 11.5. He
ce npuinara u KaproabpxaTensaT moHacs BCUUKH BPEH,
aKo ' € IPUYUHUII Ype3 U3MaMa WM aKo He € U3ITbJIHUI
3aIbJDKEHUAaTa cu 1mo wi. 2.6, 2.9, 4.1, 4.2 u 4.3 or
HacToamuTe OOUIM YCIOBUS YMHIUIEHO WIH MOpPagu
rpyba neOpexHocT. IIpenocraBsnero Ha Kaprata Ha
TPETO JIMIIE WM IOJI3BAHETO Ha KapTaTra OT TPETO JIULE
ChC 3HAHUETO Ha Kaproaspxkarens,
3anucBaHeTo/chxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIaBaHETO MYy Ha TPETH JIUIA, KaKTO U MPOIYCKBT
na ce yBenoMu baHkaTa, KakTo € mpeaBUICHO B 4. 4.3,

MpeAcTaBiIsiBa Tpyda HEOPEKHOCT OT CTpaHa Ha
Kaproaspskatens. [locoueHOTO B Ta3u pasnopenda He ce
SBsIBA M34YepIiaTeTHO M30posBaHEe HA BCHUKH MPOSBU Ha
rpy0a HeOpexKHOCT OT cTpaHa Ha KaproabspkaTens.

11.7. Koraro IlnarexxHo HapexxIaHe 3a CbhOTBETHATA
Tpanzakuus € nomaneHo or Kaproawbpkarens, bankara
HOCHM OTTFOBOPHOCT 32 TOYHOTO M3MBJIHEHHWE Ha
TpaH3akiusaTa, OCBEH aKO JOKaXke, Y€ JTOCTaBUMKBT Ha
IJIATEKHU YCIYTU HA IOJy4yaTesds Ha CpeacTBaTa HOCH
oTroBopHocT. B Te3u cimyuam bankara Bb3cTaHOBSBa
cymMaTra Ha HEU3NbJIHEHATA WM HETOYHO M3I'bJIIHEHATa
TpaH3zakiuus W, Koraro € MNpPUIOXKHUMO, Bb3CTaHOBSABA
pasnonaraemusi KpenuTteH JIHMMHUT B CBCTOSIHUETO, B
KOETO TOM OM ce HaMupall Ipeau H3INBJIHEHUETO Ha
HETOYHO wM3MbiaHeHaTa Tpan3akuuss. OCBEH TOBa,
bankara npu MNOHUCKBaHE IIpeAlpUEeMa JEHUCTBUS B
paMKUTE Ha JAbDKMMaTa TpuXKa 3a IpOCIeIsBaHE Ha
Tpan3akuusra.

11.8. B ciayuaute, B xouto IlnarexxHoTo HapexaaHe €
MOJIaJICHO OT WJIM 4pe3 MojydyaTess Ha CpeJcTBaTa u
OTTOBOPHOCTTAa 3a  HEW3I'bJIHEHAa WIM  HETOYHO
n3nbJHeHata Tpan3zakuus € Ha bankara, bankara
BB3CTAHOBsIBA 0€3 HEOCHOBATEJIHO 3a0aBsHE cymMara Ha
HEU3IIbJIHEHATa UJIM HETOYHO U3IIbJIHEHATa TpaH3akuus,
KaKTO W CyMHUTE, HEOOXOIMMH 3a TPUBEKAAHE Ha
pasnonaraemusi KpenuteH JMMHUT B CbCTOSHUETO, B
KOoeTo O ce Hamupai Mpeau U3IMBIHEHUETO HAa HETOUHO
u3biaHeHara TpaH3akuus.

11.9. bankara Hocu otroBopHOCT npen Kaproabprkarens
3a BH3CTAHOBSIBAHE HAa BCUYKH IJIATEHH OT HETO TaKCH,
KakTO M 32 Bb3CTAHOBSBAHE HA BCUYKU JIMXBH,
HA4MCJIEHU BCJEACTBUE HAa HEU3I'BJIHEHUETO WIIU
HETOYHOTO M3MbJIHEHUE Ha TpaH3akius.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO TOpagy HENpeoJoJIMa CUJla WIM H3BbHPEIHHU
oOcrositencTBa KaproabpkareiasT HIMa Bb3MOXHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMallMOHHATa cucTeMa, IIPEKbCBAHE Ha
KOMYHHUKAI[MOHHUTE JMHUH, PEeKbCBaHEe Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTy MOJT00HHU.

11.11. bankara He HOCH OTTFOBOPHOCT 3a OTKa3 3a
u3BbpHIBaHe Ha TpaH3akius, B ciaydail ye e mosyumia
YBEIOMJIEHME  3a  HAcThIIBAHE HAa  HAKOE  OT
obcrosiTencTBata 1o 4i. 4.3., KOETO Ce OKake HEBSIPHO.
11.12. baHkara He HOCHM OTTFOBOPHOCT B CIIy4auTe,
KOrato TpeTH JIMIa OTKakaT Jia MpueMar IUIaljaHus C
Kaprara wmum xorato Kaprara He Moxe na Obae
W3MOd3BaHa TMopaaud OJokupaHe, Mopagud JedeKTH,
IIPUYMHEHN HE 110 BMHA Ha baHkara, TEXHUYECKU WIIU
KOMYHHMKAIIMOHHU TPOOIIEMH.

11.13. bankata He HOCHM OTTOBOPHOCT 3a MPETHPIICHU
3ary0M W TpOIYyCHATH MOJ3U B CIyyawTe, KOraTo He €
m3BbpuMia TpaH3akuus WM € OTKasana Ja HU3BbPIIU
Tpanzakmus ¢ Kaprata nopagu  HemocTaTbuyHa
HaJIMYHOCT Ha CpeAcTBa IO pasnonaraemus Kpenuren
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JUMHT, Topaaud  OJIOKMpaHe, KakTo M  IOpaju
neaktuBupane Ha KapraTta Ha ocHOBaHUsATA, IPEBUACHU
B HACTOSIIUTE Y CIIOBUSL.

11.14. bankata He HOCH OTTOBOPHOCT 3a OJOKHpaHU
CyMH OT Jpyra 0aHKa, y4acTHHK B IUIATEKHHS IpOIEC,
IIpY M3MbJIHEHHE Ha TpaH3akUuu MO0 HapeXJaHe WIH B
1oj3a Ha (PU3NYECKU M IOPUIMYECKH JIMLA, U JAbPiKaBH,
OOEKT Ha PECTPUKLINHU W/ WIH CAaHKIIHH.

11.15. B caydail Ha HEOCHOBATEIHO Bb3pPAXKEHUE,
KapronbpkaTenar abmku cymaTa Ha  OCHOpEHaTa
TpPaH3aKIMsg 3a€JHO C Takca 3a HEOCHOBATEIHO
ocriopBaHe, 1nocoueHa B Ilpunoxenune Ne 1 kbM
HaCTOSIIUTE Y CIOBUS.

11.16. B cnyuaii 4e bankara He u3NpaTH NUCMEH
OTrOBOP Ha MOCTHIINJIO Bb3paK€HHE B IOCOYECHHUS B UII
11.3 cpok wiu KaproabpkarensiT € Hey10BJIETBOPEH OT
MIOJIyYEHUAT OTTOBOpP, TOM MOXKeE J1a OTHece cilydyas 3a
pasmiexnaane ot [loMmupuTenHaTa KOMUCHUS 3a IJIATEKHU
cniopoBe nipu Komucus 3a 3amuTa Ha noTpeOuTeNUTE, HA
MMOCOYEHHUS B WiI. 24 mo-10J1y ajapec.
12. BJIOKHPAHE "
JNEAKTHUBUPAHE HA KAPTATA.
12.1. bankara uMa mpaBo IO COOCTBEHA MpPEICHKA Ja
Oonmokmpa Kaprata w/wim KpemuTHHTE JUMHTH 32
U3BbpIIBaHe Ha TpaH3aKuK, IPU HAIMYHETO HA KOETO U
Ja € oT cileAHuTe odcrodarencTa: a) Kaprogbpxarensat
HapyIly KOATO U Ja € OT pa3nopeAduTe Ha HACTOSALIUTE
OOmu ycrmoBusi; 0) mpHu HeIUIallaHe Ha MHUHHMAaTHATA
MeceyHa BHOCKA M Ha BCUYKM JPYTd INPOCPOUYECHU
3aabikeHuss no Jlorosopa B cpok ot 10 (nmecer) nHUM
clle]] IOcCOoYeHaTa B CbOTBETHOTO MeECEUHO H3BIIEUEHUE
Jlata Ha u3Qb/KaBaHe;, B) NMPHU HaJIMuWe Ha OOEKTHUBHU
IIPUYMHYU, CBBP3aHH CHC 3HAUUTEIHO HapacHaj pPHUCK
KapronbpkaTenar na He € B ChCTOSHHME Ja Ioracssa
CBOEBPEMEHHO 3aJb/DKEHMATA cu 1o Jlorosopa; T)
310ynorpedu ot cTpaHa Ha KaproabpikaTens BbB Bpb3Ka
ChC CKIIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
camMo: TpEJOoCTaBIHE Ha HeBsApHa HHPOpMaLUs WU
yKpuBaHe Ha MH(OpManus TpH MONBJIBAHE Ha
3asBieHueTo 3a u3gaBaHe Ha Kaprta) unum 3moynorpeOu
oT crpaHa Ha Kaproabpxkatens, CBbp3aHU C JIpYrd
npoayktu Ha bankarta (mpenocrtaBsHe Ha HEBApHA
uHbopMalMsg WIM yKpHBaHE Ha HHpoOpMalMs NpU
KaHJIMJATCTBaHE 3a JpPyrd MPOAYKTH U 1Ap.); 1)
HapylaBaHe oT cTpaHa Ha Kaproabpikarens Ha akTOBE U
pelieHrds Ha (UHAHCOBUTE BJACTU IO OTHOIIEHHE Ha
Kaprara;

12.2. bankara Giokupa H3MOI3BAaHETO HAa KapTarta U B
CIIEJHUTE CIyyau: a) MPU MOCTHINIO YBEIOMIIEHHE OT
Kaprogbpxkarens no pena Ha 4. 4.3., CBOEBPEMEHHO
Clie/l TOCThIIBAaHE HA YBEJAOMIIEHHETO; 0) MPU MOCTHIINIIA
nucMeHa Mosba ot ctpana Ha Kaprogbpaxkarens ¢ HCKaHe
3a 6nokupane Ha Kaptara, u3BbH cinydaute mo wi. 4.3
WIA TpPU MUCMEHO CIOpa3syMEHHE MEXAY CTPaHUTE 3a
TOBa; B) MpH HaJM4Me HA 0OOCHOBAHO MPEATOJIOKEHHE
3a HENpaBOMEPHO H3MOJI3BaHE (BKJIIOUUTETHO M OT

JEBJIOKHPAHE.

ctpaHa Ha Kaprogbpkarens) Wik HpH y3HaBaHE OT
bankara 3a OmacHOCT OT HEMPaBOMEPHO M3MOJI3BaHE Ha
Kaprara, u3BbH ciiyyauTe Ha yBEeJOMsIBaHE 3a TOBa OT
Kapronbpikarens no peaa Ha ui. 4.3, KaKTO U BbB BCEKHU
Opyr ciydaidl, KOraro CbUIECTBYBa OIACHOCT 3a
HepaspelleHa WM JApyra HelnpaBOMEpHa ymoTpeda Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHE 3a
npekpatsiBane Ha JloroBopa mo ui. 13.1.; 1) BbBENIEH TpU
IbTH nociieoBaresHo rpemen [TMH.

12.3. B cnyvaute no wi. 12.1, 1. (a), (B), (1) u (1) 1 4.
12.2. 1. (B), banmkara CBOEBpEeMEHHO yBEIOMsBa
Kaproabpskatens 3a OJIOKMpaHETO M 3a NMpUYMHATA 32
TOBa (OCBEH aKoO JJaBaHETO Ha TakaBa MH(OpMalUs HE €
MO3BOJICHO TMOpaJN CHOOPAXEHUS 32 CHUTYPHOCT WU
Mopagyl HOPMATUBHU M3UCKBAaHHSA) Ha IMOCOYEHHUS OT
Kaproabpkatenst TeneoH, BKIIOYUTEIHO Ype3 KPaTKo
TEKCTOBO choOmenue (SMS) wu/umm mocpeacTBOM
Meceunute uzBneuenus. B cayuaure no un. 12.1, 1. (0),
Crtpanute goroBapar, ue KapTtogbpxkartenar e
MIPEIBAPUTEIIHO  YBEJOMEH 3a  OJOKHUPAaHETO ChbC
CbOTBETHOTO MeceuHO H3BJICUCHHUE, B KOETO € YKa3aH
pa3Mepa M Jarara 3a U3QbJDKaBaHE Ha JbJDKUMAara
MuHuMaliHa MeceyHa BHOCKA, a B CiiydauTe 1o ui. 12.2.
T. (a), (©) wu (r) Crpanure poroBapsar, ue
Kapronbpkatenar e yBenqoMeH 3a OJOKHpPAHETO C
[IPUEMAHETO oT bankara Ha CbOTBETHOTO
yBeIOMJICHHE/TUCMEHa Moi0a 3a OyokupaHe Ha
Kaprara, pecn. cxiouBaHe Ha CHOpa3yMeHUE 3a
OJIOKMpAHE.

12.4. Axo OJOKMpaHETO € M3BBPILIEHO 10 BUHA WU
HeOpexHocT Ha KapToabpikaTtens (B XUIOTE3UTE Ha 4IL.
12.1, B cayyam Ha wu3ryOBaHe, YHHIIOKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo 1a crbepe Takca 3a
onmokupane Ha Kaprara, ChOTBETHO Ha KpEIUTHUTE
JTUMUTH, KaTO pa3MepbT Ha Ta3ud Takca € IMOCOYEH B
[Ipunoxenne Ne 1 kbM HacTosimure OOILIK yCIOBUS.
12.5. Kaprara ™moxxe npa Obae aebioOKHUpaHa TpU
CIIETHUTE YCIIOBHUS:

12.5.1. IIpu Gnokupane Ha ocHoBanue ui. 12.1, T. (a),
(6) u (B), bankara moxe nma nebnokupa Kaprarta cien
OTIIaJjaHe Ha OCHOBAHUETO 3a OJIOKMpAHE;

12.5.2. IIpu Onokupane Ha ocHoBaHue 4i. 12.2. T. (),
KapraTta moxe na Obae AebmokupaHa ciies] mojgaBaHe Ha
nucMeHa mosba ot Kapronspikarens;

12.5.3. IIpu Gnokupane Ha ocHOBaHue uwi. 12.2., T (1),
Kapronbpxkatenar wmoxe na nebnokupa Kaprara
€IHOKpaTHO, C ob0axaaHe Ha TeleOHHUS HOMED,
nmocoyeH Ha TIbpba Ha Kaprara wu HamnexHo
unentudunupane. Ilpu mocnenBamo OnokupaHe Ha
CBHIIOTO OCHOBaHUE ce mpuiiara wi. 12.5.2.

12.5.4. B ocrananute ciyyan Ha Gnokupane, Kaprata He
noasexxu Ha aeOnokupane, kato baHkaTta neakTuBHpa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nmombiiHEHHME KBM CIy4aWTe, TOCOYCHH B HIL.
12.5.4., Kaprara ce aeakTuBUpa, NpU KOETO C HES HE
Morat Jia ce€ WU3BbpIIBAaT TpaH3akiuu, W mnpu: (a)
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W3TUYaHE Ha cpoka Ha BanuaHocT Ha Kaprarta. B To3mu
ciydaii Kaprata aBTOMaTH4HO C€ MOJHOBSIBA CBHIVIACHO
1. 18.; (0) momyyaBaHe Ha Moj0a 3a TIpeKpaTsiBaHE Ha
JloroBopa cbril. uii. 13 win u3npaiiase Ha IpeIu3BeCcTUE
3a mpekpatsBane Ha JloroBopa cwri. un. 14; (B) B
ciydaute no uwi. 2.3.; (I) CMBpPT WM TOCTaBSHE O]
3anpenienue Ha Kaproabpikarens; (1) BbB BCEKU ciydyait
Ha npeusgaBane Ha Kaprara cbrioacuo wi. 18.3.; (e) mpu
nojaBaHe Ha mNucMeHa Moinba 3a ToBa  OT
Kapronbpikatend; x) npu yciaoBusta Ha wi. 25.3.
JleakTBUpaHaTa KapTa HEe MOXe Ja ObJe MOBTOPHO
aKTHUBUpaHa M cieaBa Ja ObJe YHUIIOKEHA WIH
npenazeHa BbB opuc Ha bankara.

127 C Onokupane wnam 1eaktTuBuUpaHe Ha Kaprara
JIoroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJHUIEe
OCHOBaHUATA 3a ToBa MO 4i. 13 m un. 14 mo-gomy u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o [loroBopa, B TOBa 4KCiI0, HO HE CaMmo, Ja 3aIuiaiia
BCUYKHU JBDKUMU TakcH, mocodenu B [Ipunosxkenue Ne 1
KbM HactosmuTe OO yCiIoBusl.

13. IIPEKPATABAHE HA  JIOI'OBOPHUTE
OTHOLIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpkarensT uMa IMpaBO Ja NpPeKpaTH
HoroBopa ¢ bankara ¢ 30-gHEBHO MHCMEHO
MpeIU3BECTHE 10 00pa3ell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  ObDKA  o0Oe3lleTeHHWe  WIM  Pa3HOCKM  3a
npekparaBanero. IlpenusBectuero Moxe nga Obae
MoJaAeHO BBHB BCEKM (PUHAHCOB IIEHThpP Ha baHkara,
karo B Hero KapromgbpkaTensiT € IIbKeH Ja MOCOYU
MHIVBUAYAJIEH KO 3@ OTKa3, KOUTO MOKE J1a MOJIy4H Ha
nocoueHute B 4. 17.3 tenedonu 3a koHTakT ¢ bankara.
IIpexparsBaHeTo HacTblBA B MOMEHTa, B KOWMTO
€IHOBPEMEHHO Ca HAJMIIE CJICTHUTE OOCTOSITENICTBA: (a)
CPOKBT Ha mIpeau3BecTHeTo € u3Tekws; (0) Kaprarta e
BbpHaTa B KOMTO U J1a € puHaHCOB LeHThbp Ha bankaTa u
€ YHUIIOKEHAa 4Ype3 IpedylBaHe/Tipeps3BaHe Ha
IJIaCTHUKATa, 3a KOETO €€ ChCTaBsl MPOTOKOJ, KOMTO ce
noxnucsa ot Kaprogbpikarens u cinyxxuten Ha bankara;
(B) M3IJIATEHU Ca BCUYKH 3abJDKEHUS, IPOU3TUYAILLU OT
JoroBopa.

13.2. KaprtombpkarensaT uMa ImpaBo, 0e3 Ja IbIDKA
obe3lieTeHHe WM HEycTOWka W 0e3 Ja mocouyBa
MpU4MHa, Ja ce oTKaxe oT /loroBopa B cpok ot 14 nHw,
CUMTAHO OT J1aTaTa Ha CKJIIOUBAHETO MY.

13.3. KaproabpxkaTensT € JIbKEeH 1a yBeaoMH baHkara
NUCMEHO 3a OTKa3a, KaTo ce sBU JMYHO B oduc Ha
bankara wunum wusnpatu yBenomusieHue 10 bankara ¢
NpernopbuYaHO MUCMO WJIM MO Kypuep ¢ oOpaTHa
pasnucka 10 aapeca, mocodyeH B ui. 17.3, mpemum
M3THYaHE Ha CpoKa 1o wi. 13.2.

13.4. B cnyuaii, ye KaproabpKaTensaT ynpaxxH! MIPaBOTO
cu no un. 13.2, Toli e JUIBKEH Ja 3ariaTd Ha bankarta
BCHUYKH 33]IbJKEHUS, Mpou3THYaly ot JloroBopa, B ToBa
YHUCIO TJIABHUIA, JHMXBU M TPWIOKHMH TaKCH, 32
nepuojia OT Jarara Ha CKJIOYBAHETO My JI0 Jarara Ha

M3IUIAlIaHe Ha 33IbJIKEHUSITA, B CPOK HE MO-KbCHO OT 30
KaJIeHJapHu JHU OT JaraTa Ha WM3MpanjaHe Ha
YBEIOMJICHHETO 3a OTKa3. JluxBaTa ce H34MClsBa Ha
06a3ara Ha YroBOpEHHTE B HACTOSIIUTE Y CJIOBHUS
TOJUIIHU JTUXBEHU POLEHTH.

13.5. B cayuaii ue KaproabpkarensT He YHOpaKHU
MpaBoTOo cH Mo wWi. 13.2. B MOCOYEHHS CPOK WU B
Clly4aid, 4e ChIIMST HE U3ITBIHM 3abJDKEHUATA CH 110 YJI.
13.3. u 13.4., JloroBopbT oOCTaBa B CcHJIa U
Kapronppkatenar €  AabKeH  Ja  HU3MIbJIHABA
3aIbJDKEHUSITA CH IO HEro, KaTo MMa MpaBo Ja To
IIpeKparTy o peaa Ha ui. 13.1.

13.6. Ilpm ynpaxHsiBaHE TPaBOTO Ha OTKa3 OT
HacToAlMs Jorosop, KpeauronomyuyaTenar IbIKA Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pa3sxoau KbM MyONWYHH AJAMHUHUCTPATHBHHU OpPTaHH,
KOUTO HE MOJUIekKaT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH J1a
npenane Kaprara B odpuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14.  TIPEKPATSIBAHE HA  JIOI'OBOPHUTE
OTHOIIEHNA OT KAPTOU3JATEJIA

14.1. bankara uma npaBoTo na npekpartu JloroBopa c
Kapronwpkatens u ga neaktuBupa Kaprara, B KoifTO
cnydyaii KaproabpkarensiT € IIIbXKEH Ja BbpHE
HezabaBHo Kaprara na bankara, karo mnojamnwuiie
(bopmysip 3a MpekpaTsBaHe, ako HACTBIM JIOPH M €THO
oT cneauute crouTHs: (a) Kaproaspkarensat e Hapymumi
HACTOALIUTE Y CIOBUSI WIM HENPABOMEPHO € M3MOJI3BAJ
Kaprara B HapyiieHre Ha U3UCKBAaHUATA HA OTHOCUMOTO
3aKOHOJATENCTBO (B TOBAa YMCIO, HO HE CaMmo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha tpero nuue u ap.);
(6) HemoOpocwrBECTHOCT OT cTpaHa Ha KapTtombpkarens
BBB Bpb3Ka ChC CKItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(DOpMAaLMs LT
yKpuBaHe Ha uWH(QoOpManus TpH [ONBJIBaHE Ha
3asBieHHeTO 3a u3gaBaHe Ha Kapra 3a u3jgaBaHe Ha
Kaprata) wnu  3nmoymotpeba oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa c JApyrd MPOJIYKTH Ha
bankara (Hampumep, HO HE caMO NpPENOCTaBsSHE Ha
HeBApHA MH(OpMalMs WIM YKpUBaHe Ha HHQpOpMaIUs
MpH KaHIUAATCTBaHE 3a APYTd TMPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHust Ha (PUHAHCOBUTE BJIACTH I10 OTHOLICHHWE Ha
Kaprara;

14.2. IlpexparsBanero Ha JloroBopa no ui. 14.1. Bau3a B

cuina He3abaBHO cCiel TOJydaBaHE Ha TMHCMEHO
yBegomiienne A0 Kaproabpkarens, BKIIOUHUTEITHO
MOCPEICTBOM Meceunure U3BJICUECHUS. [Tpu

npekpatsiBaie Ha JloroBopa mo ui. 14.1. or bankara,
LIAJ0TO  3aabibkeHue Ha  Kaproabpkarens  craBa
He3a0aBHO M3HCKYEMO U IBIKUMO.

14.3. Ilpm HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbriacHo wi. 20.2, JIoroBopbT ce cunuTa 3a aBTOMaTH4YHO
IIPEKpPATeH IMpH IMBIHOTO IIOracsiBaHE Ha BCUYKHU
neikuMu oT Kaprtogbpxkarens cymu no JloroBopa u
HacrosmuTe OOLIM yCIoBUS, 32 KOETO ¢ MOJIUCBAHETO
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Ha HacTosiuuTe YcnoBus KaproabpkaTensT JaBa CBOETO
U3PUYHO ChIJIacHe.

14.4. W3BbH TMOCOYEHUTE TO-TOPE B HACTOAIIATA
pasmopenbda cimydau, baHkara mma mpaBo Ja TpeKpaTu
€AHOCTpaHHO J[oroBopa mo BCSIKO BpeM€ C JBYMECEYHO
MMUCMEHO MpEeAN3BECTHE hi() Kaprogbpxkarens,
BKJIFOYUTEIHO MTOCPEICTBOM MeceuHUTE U3BJICUCHHUS.
14.5. JloroBopbT ce IpeKkparsBa Ipd CMBPT WU
MOCTaBsAHE o7 3amnpenieHue Ha Kaproabpxarens.

14.6. Ilpu npekparsiBane Ha JloroBopa mo pena Ha
Hactosmusl 4wi. 14., KakTo WM 1o pema Ha wi 13,
KaprogbpkaTensT IbKM HAYUCISIBAHUTE MEPUOIUYHO
[0 JIOrOBOpa TAaKCH IMPONOPLUUOHAIHO HA W3TEKIMS
nepuoj Ha jeiictBue Ha [loroBopa. AKO TakuBa TaKCH ca
IIJIaTEHU aBaHCOBO, TE ce BbH3CTaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopenda He ce mpuiara Opu MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3MBJIHEHHE Ha YCJIOBHUSATA Ha
JloroBopa ot crpaHa Ha Kaprombpkarens u B Te3H
ciydan baHkaTa MOXKe J1a HAYUCIM BCHUYKH JIBIDKAMU
ChIJIACHO HACTOAILIUTE YCIOBHUS TAKCU B MBJIHUSI UM
pasmep.

14.7. Ilpm mnpekparsBane Ha J[loroBopa 1o pema Ha
Hacrosimust wi. 14., KakTo W 1o pema Ha wi. 13,
Kaprogbpkarensat ocraBa 3aabikeH KbM baHkaTta 3a
roracsiBaHe Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
u3noia3BaHeTo Ha Kaprata, BKJIIOYUTEIHO U  ClE[
npekpatsiBaHeTo Ha  JloroBopa, HE3aBUCHMMO  OT
OCHOBaHMSTAa 3a MpekparsBaHe. B ciywail uye mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIEHUS
KaprogbpkaTensiT uMa HU3HCKYyeMH M HEMOTACEHU
3aabJDKeHUsT KbM baHkaTta, baHkara mma mpaBo 1a TH
cbOepe o peaa Ha wi. 20.1 u wr. 20.2.

14.8. B cnoyyaute, npu KOMTO B pe3yiaTaT Ha
npekpatsiBane Ha JloroBopa no Hactosmus wi. 14. u no
wi. 13. mo Ganmanca Ha AeakTuBHpanata Kapra ocrane
MOJIOKUTETHO CallI0, CyMaTa ce MPEeBEXJa MO CMETKa,
nocoyeHa ot Kaprombpxkarens. B cnydail 4de TakaBa
CMETKa He € mocoyeHa, KaprogbpkaTenasaT uMa npaBo aa
MOTHhpCH cymara oT baHkaTta 1mo mpenBUACHUS OT 3aKOHA
pexn.

15. CIIOPABYMEHHUE 3A YJIOCTOBEPUTEJIHO
JIEMCTBUE HA JIOKYMEHTUTE

15.1. KaproabpkaTensT € HasiCHO, Y€ 3aAbJKEHUETO MY
ce oOcnykBa Ha MUHUMadHM MECEYHH BHOCKH,
MocoueHu B MeceuyHuTe M3BJICUYCHHS, KOUTO C€ M3/1aBaT
or bankara Ha ompeneneHo 4YHUCIO BCEKH Mecell, B
3aBUCMMOCT OT Jarara Ha u3naBaHe Ha Kaprara u ce
M3MpallaT Ha paBHU MECEYHH MHTEPBANIM, OPAAN KOETO:
(a) ako B cpok oT 45 (ueTupujecer W MeT) THU OT
n3naBanero Ha Kaprara wiu 15 (metHagecer) THU OT
JaTaTa Ha M3JIaBaHETO Ha KOeTo M Ja € MeceyHo
u3Bieuenne Kaproabpxkareniar He yBegomu bankara B
nucMeHa ¢opma, uYe HE € TMOIY4YHsl CHOTBETHOTO
MeceuyHo wu3BI€YEHHE, TMOCIEAHOTO C€ CUHMTa 3a
MOJIyYEHO B METHAECET JHEBEH CPOK OT U3JaBAHETO MY;

(6) axo B cpok ot 10 (meceT) THU OT MOJIyYaBaHETO HA
BCSIKO MeceyHo u3BlIeUeHUE WM KaKBOTO U Jia € JIPYyro
MACMEHO U3BECTHE, U31aleHO OoT baHkara nmpu cna3zBaHe
Ha HACTOSIIIUTE OO6mu yCIIOBUS, OTHOCHO
3a1bJDKEHUSATA, MIPOU3TUYAIIN oT Jlorosopa,
KaprogbpikaTensiT He OCIOpPH NMUCMEHO ChIAbPKAHUETO
Ha MeceyHoTO u3BjeYeHHE 1Mo pega Ha wi. 11.1. u
pa3mepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpUel
0€3CIOpHO M Y€ CBHIIUTE Cca M3UCKYEeMHU U ABDKUMU B
CBHOTBETCTBUE C HACTOSILIUTE Y CIIOBUSI.

15.2. Kaptoabpxarenar noTBbpxkAaBa, ye MeceyHurte
W3BJICUYCHUS, KaKTO u W3BJICUCHUSTA oT
aBTOMaTU3MpaHaTa cucreMa Ha baHkaTa, mpeacTaBisBar
BAJIMTHO J0KA3aTEJICTBO 32 3abJKEHUATA MY, TOPOJACHHU
or wu3noi3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYTO 1O ChACOCH pel.

15.3. C noanucBanero Ha Jloroopa Kaprombpkarenst
MOTBBPK/IaBa M C€ ChIVIacsIBa, Y€ JOOPOBOJHOTO
LSUIOCTHO WJIM YAaCTHMYHO H3IUIAILAHE Ha IBJITOBETE IO
Meceunoto W3BJICUCHHUE oT Kaproabpxarens
MpEeACTaBIsABA IIBJIHO MIPU3HABAHE HA ChIBPKAHUETO Ha
Meceuynoto  u3BlIleYeHME M HA  pa3Mepa  Ha
3abJDKEHUETO, MPOU3THYAILO OT  JbpPXKAHETO U
n3non3BaHeTo Ha Kaprara, koero ¢ oTOensi3aHo B
CbOTBETHOTO MeCEUHO H3BJIECYEHHE, OCBEH aKO, Ipeau
JIa 3amiaTd  OebkuMaTe cymMu  Kaprogbpikatenst e
Bb3pa3ui nucMeHo npea bankara. He ce cunrta 3a mbiHO
MpU3HAHKE HA  ChABPKAHHUETO HAa  MECEeuHOTO
W3BJICYCHHE M pa3Mepa Ha 3aJbJDKEHUETO, IOCOYEH B
HEro, B CIydyauTe Ha ChOMpaHe Ha B3EMaHUsATA MO pefa
Ha uin. 20.1. B T1e3m cimydam cTpaHuUTE Npuemar, ye
KaprogbprkaTensT ce € Cbriaacui ¢ JaHHUTE, IOCOYEHHU B
MeceyHOTO U3BJIEUEHHUE, AKO HE Bb3pa3u MUCMEHO B 10-
JTHEBEH CPOK OT IMOJy4aBaHETO MY.

15.4. Tanaure ot Besika TpaH3akuys NpU U3I0JI3BAaHE HA
Kaprata nwa ATM wu IIOC ce 3anucBar B
nH(popMalMoHHaTa cucTeMa Ha baHkara u ce oTpa3sBaT
B KBHUTAHIIMHUTE, KOUTO ce m3maBaT oT ATM, pecm. B
paznedarkute ot [IOC. Te3n KBUTAaHLIMM CE€ CUMTAT 3a
BAJIMJTHO JTOKA3aTeJICTBO 3a TpaH3akmusTa, OTpa3eHa B
TAX, J0 JOKa3BaHE Ha IPYro B ChJA.

16. AOITBJIHUTEJIHA KAPTU

16.1. IIpn nucmeno uckane ot Kaproabpskarens, u ciep
CHOTBETHOTO 0/00peHue oT bankara, bankara wm3maBa
JOMbJIHUTENTHA  MHAUBMAYyanHa Kapra Ha  Tpero
mune/nuna, kosito Kapra ce u3gaBa u oOciyxBa B
CHOTBETCTBUE C HACTOALIUTE Y CIOBUS U MPU YCIOBHE Y€
TPETOTO JIMIIE € W3IBUIO 3aM03HATO C TE€3W YCIOBUSA
noanuire Jloropopa M Hacrosmure YcinoBusa. B To3u
cnydyaii  KaprombpkartemsT ©W  ObpXKaTenaT — Ha
nombiiHUTENHATa KapTa oTroBapaT coluIapHO U U3LSUIIO
3a BCHUYKM 3aIbJDKCHHS KbM baHkarta, CBBp3aHU C
nombianutennata Kapra, nmpoustuuamm ot Jlorosopa.
OTHOCHO nbpKaTeauTe Ha JonbiaHuTenHa Kapra ce
MpujiaraT ChOTBETHO pa3MoOpeIOUTe Ha HACTOSIIUTE
VYcnosus, npuioxkumu 3a Kaprtoabprkarens.
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16.2. B cnydante Ha npenxoaHara aiuHesi, bankara mie
u31aBa eaHo MeceyHO H3BJIEUEHUE, B KOETO IIe Ce
oTOeNsI3BaT 3aJb/DKEHUATA 32 BCHUYKM H3AaJCHU IO
JoroBopa Kaptu, koeto 1ie Ob1e U3Mpaiiano Ha ajapeca
Ha Kaproabpikarens Ha ocHoBHara Kapra.

17. KOMYHUKALIUA 1 TOKA3BAHE

17.1 Besko yBemomiieHHWe, Moi0a WM HaIlOMHHUTEITHO
MUCMO 3a W3IUIAIIAHE Ha 3aab/DKeHHs OT bankara,
BKJIIOUMTEIHO M aKO C€ OTHACAT 10 JOMbJIHHUTENHA
Kapra, ce uznpamar na Kaproabpxarens B miUCMEH BUJ
Ha OBITapcKU €3WK Ha XapTUEH HOCUTEN ¢ OOMKHOBEHA,
a KBJIETO € MPEIBHICHO ChIIIacHO Hacrtosimute OOmm
yCIIOBUSL - C IIpernopbyaHa IMoHla C U3BECTHE 3a
JIOCTaBsiHE, Ha ajpeca 3a KOPECHOHACHIIUS, W3PUYHO
u30pan ot Kaproabpkarens B 3asBICHUETO 3a U3/IaBaHE
Ha Kaprara. B ciydaii ue He € u3pu4HO U30paH ajapec 3a
KOPECIIOHCHIIMUS, 3a TaKbB C€ IpHEMa IOCOYCHHUS B
3asBnenuero Hacrosm aapec Ha Kapromgbpkarens. B
cllydaute, IpeaBUJeHN B HacToamuTe OOIM ycrnoBus,
ChOTBETHUTE YBEIOMJICHHUS C€ M3MpaIlaT Ha ajpeca Ha
eJIEKTpOHHATa moma (e-mail agpec, eJIeKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TeleOHCH HOMEp Ha
Kapronbpkatens, xouto ca orOens3aHd B HETOBOTO
3asBneHnue 3a u3gaBaHe Ha Kaprarta, OCBEH ako TOM €
yBeIOMWI mucMeHo baHkata 3a TsAXHata MpOMSHA.
N3puuno ce moroapsi, ye BCEKHU IMOCIEIHO JEKIapUpaH
or Kaprogbpxkatens ajapec, eNEKTpPOHEH ajpec H
MoOuneH TeneoHEeH HOMEp, Ce CYHMTAT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUSA ajpec U MOOUITHUS TesnedoHeH
HOMED, Ha KOWTO IIIe C€ M3IpaIlaT U3BECTUITA UITH IIIE CE
U3BBPIIIBA OMOBECTSIBAHETO HA KOMTO W Jla € JOKYMEHT,
cermacHo  Hacrosmute  OOmm  yecnoBus.  [lo
MOJIy4aBaHETO MO peaa Ha wi. 17.2 Ha yBeIOMIIEHHE 3a
MpoOMsiHA Ha ajJipeca, ChOTBETHO HA EJIEKTPOHHHS aJ[pec
Wwin Ha MOOWIHHMS TeneOHEH HOMEep, BCHYKH
CHOOIIEHUS, JOCTUTHAIM 0 TOCJIEAHO JCKIapUpaHUS
aZipec, ENeKTPOHEH ajapec Wih MoOuieH TenedoHeH
HOMED, 1€ CE CUUTAT 3a MOJTYyUCHH.

17.2. CTpaHuTe U3pUYHO C€ ChIVIacABAT U JOTOBAPST, 4e
yBEJIOMJICHHSTA (B TOBA YMCIIO U MeceuHu U3BIICUEHUS),
usnpateHn oT bankarta mo Kaproawspkarens Ha aapeca
Ha EJIEKTPOHHA TIOIIA, TO3BOJSBAT CHINUTE Ja OBAAT
cbxpaHeHu ot KaproabpikaTens mo Ha4uH, JOCTHIICH 3a
MOCJIe/IBAIA CIIPaBKM OT HETOBa CTpaHa, 3a MEepuoj OT
BpeMe,  JOoCTaThb4eH  3a  I[eJuTe, 33  KOUTO
YBEJIOMJICHUATA/CHOOIIIEHNATa Ca U3MPATEHHU, KaTO
uH(popManuaTa, ChIbpXKalla c€ B TAX MOXe Ja Obae
BB3MPOM3BEJCHA B HEMPOMEHEH BHJ, TMOPagd KOETO
Crpanute cyuTaT CHIOUTE 32 TMPEIOCTABEHH Ha
IBATOTPACH HOCUTEN, MO cMHuchia Ha § 1, T. 4 ot
JlomrbTHUTETHUTE pa3nopeadu Ha 3aKoHa 3a MIATeKHUTE
YCIIYTH M TUTATE)KHUTE CUCTEMH.

17.3. Bcuuku yBemomsieHus Ha Kaproabpxkatens 10
bankara cnenBa ga ce u3mpamar B MUCMEH BHJ Ha
ciequust aapec: rp. Codus 1766, CronnyHa oOmuHa,
Paiton ,,.Butoma®, yn. ,,OxomoBpwscTren mpT“ No 260,

crpaga C, etax 5, opuc 8 wim Ha daxc 02/923 61 12 wim
JUYHO BHB Bceku oduc Ha bankara; TenedoH 3a Bpb3ka
¢ bankarta - 0700 18 555, npu nHabupane oT 4yxOuHa
+359 2 816 60 00, kakto W TeneoOHUTE, MOCOYCHU B
Meceunute u3BiieueHUs U Ha MHTepHET-CTpaHUIaTa Ha
bankara na angpec http://www.postbank.bg/. E-mail 3a
Bpb3Ka — Klienti@postbank.bg;

17.4. llpomsina Ha gaHHUTE 1Mo wi. 17.3. ce omoBecTsiBa
ype3 uHbopManmoHHUTE Opomrypu wid B MeceuHnure
U3BIICUEHUs, W3npamanu 10 KaproabpkaTtens wid Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
http://www.postbank.bg/.

17.5. Besiko nonydeno ot bankara yBegomiieHUE 1O 4l.
4.3. ce 3amucBa B XPOHOJOTMYEH pe€ B CIELHUAIHO
MpelHa3HaueH 3a LeNTa JAHEBHHUK, KOHTO ce BOOU Ha
XapTHEH W/WIM TEXHUYECKH HOCUTEN. JIHEeBHUKBT
OCUTYpSiIBa TOYHO BB3MPOM3BEKAAHE HAa HMH(pOpMAIUATa
U U3KIIIOYBA BCAKA BH3MOYKHOCT 3a HEMHOTO ITOCJIEBAIIIO0
n3MeHenue. 3a  TeneoHHuTte U TenedaKkCHUTE
CHOOIICHNUS MEpPOJIaBeH € OTOCISA3aHUAT B JTHEBHHUKA Yac
Ha TonmyyaBaHe. Jlo J0Oka3BaHe Ha MPOTUBHOTO,
3alMCBAHUSATA B TO3M JHEBHUK HMMAaT JOKa3aTeJICTBEHA
CHJIa MEXAY CTPAaHUTE OTHOCHO ChIBPIXKAIIUTE CE B TAX
00CTOSITENCTBA.

17.6. bankara wu3mpama Ha  MOCOYEHUS  OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHE Ha
Kaprata anmpec Ha enekTpoHHa moma MecedyHOTO
u3BJIeYEHHE MO wi. 8 KakTo M yBenomueHusa 3a: (1)
O6mo nemkuMa cyma o Kaprara; MunumanHa meceqHa
BHOCKa, KaKTO € ompeneneHa B wi. 9.1., u kpaiiHara
natara 3a miamasnero i; (2) Tpamzakimuu ¢ Kaprara
(TerneHe Ha mapu B Opoil WM MOKYTIKA ca CTOKH/YCIYTH,
BKJIFOYMTEIHO Ha paBHU MECEYHU BHOCKH), U3BBPIICHU B
pexxum on-line; (3) peructpupanure ot bankara
HEYCHEIIHN ONUTH 3a W3BbpIIBaHE Ha TpaH3akIuH C
Kaprara B pexxum 0On-line, kakTo ¥ mpuyYMHAaTA, MOpaan
KOSITO ChOTBETHATa TPaH3aKIUs HE CE € OCBIIECTBUIIA;
(4) mpocpouenu mnamanus; (5) MPOMOIMH, YCIYTU H
MpoayKTH Ha baHkata W Ha THPrOBIU, KOUTO MpUEMAT
mamanns ¢ Kaprara u ¢ kouto bankara uma CkItO4eH
JIOTOBOp 3a IMpHEMaHe Ha I[UIAllaHus C IUIaTeXHU
WHCTPYMEHTH, KaKTO W JApyra mH(opMaIus, cBbp3aHa ¢
HoroBopa. KaproabpkaTensT Moxe Ja 3asiBU U3PUYHO,
ype3 MoJaBaHe Ha MUCMEHO 3asiBJICHHE MO 00pasell BbB
(¢uHaHCcOB IEHTHP Ha baHkarta, 4e He kelae Ja MmoxyvyaBa
ChOOIlIEHHS 3a IsylaTa WM 3a YacT OT IOocouyeHaTa
uHpopmanus (C M3KIOYEHHE Ha MHpopManusara mo T.
(4)), KakKTO W Aa 3asBU JONBIHUTEIHO IOJTy4YaBaHe Ha
NepUOIMYHA OCHOBA Ha MH(MOpMAIM 3a pas3noaraeMus
Kpennren mumur. Ha Kaproabpxkarenu, CKIOUNIN
Jorosop npeau 01.03.2009 r., bankara mie usmnpaiia mno
€JIEKTPOHHA Toula yBegomieHusita mo 1. (1), 1. (2) u 1.
(3) or Hacrtosmua wi. 17.6 camo cien mojaBaHe OT
Kapronbpikatens Ha M3pUYHO NMHCMEHO 3asBJICHHE I10
oOpaser BbB (PMHAHCOB LIEHTHP Ha baHkara.

16/ 23

Toonucu:


http://www.postbank.bg/
mailto:klienti@postbank.bg
http://www.postbank.bg/

17.7. bankara  wu3mpama < Ha  MOCOYEHUS  OT
Kaprogspkatenss B [loroBopa MoOwieH TenedoHEeH
HOMEp KpaTKu TEKCTOBHM chobOmeHnus (SMS) c¢
uHpopmanus 3a: (1) O6mo apmwxkumMa cyma o Kaprara;
MuHMMaIHa MeceuyHa BHOCKA, KaKTO € ONpeJieieHa B Ull.
9.1. u xpaiinaTa fgarata 3a ramanero u; (2) Tpanzakuun
c Kaprara (Tternese Ha mapu B Opod WM INOKyINKa ca
CTOKW/YCIYTH, BKJIIOUMTEIIHO Ha pPaBHU MECCUYHU
BHOCKH), W3BbpHIeHH B pexkum  on-line;  (3)
peructpupaHute OT baHkara HEYCHEIIHHM ONWUTH 3a
u3BbpuBaHe Ha Tpanzakiuu ¢ Kaprara B pexxum on-line,
KaKTO W IIpUYMHAaTa, [Opagud KOSTO ChOTBETHATa
TPaH3aKIMg HE C€ € OCbhLIeCTBUIA; (4) IPOCPOUYCHH
iamanus; (5) NpoMouuHu, YCIYyrd W IPOAYyKTH Ha
bankata ¥ Ha TBProBIM, KOUTO NpHEMAT IUIALIAHUA C
Kaprara u ¢ xouto baHkara mMa CKIIIOYEH JOrOBOp 3a
IIpUeMaHe Ha IUIALIAHUSA C IUIATEKHU HHCTPYMEHTH,
KakTo W Jpyra uHpopmanus, cBbp3aHa c Jlorosopa.
KaproabpkaTenaT uMa npaBo Ja 3asBU U3PUYHO, 4pe3
[I0/1aBaHE HAa NHMCMEHO 3asBJ€HHME IO 00pasel BbB
¢uHaHcoB eHTHp Ha baHkara, ye He XkeJae Ja 1moyyyana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa WU 3a 4acT OT
nocoueHara  uHGopmanus  (C  H3KIIOYEHHE  Ha
uHpopmanuara mno T. (4)), KaKTO H Ja 3asBU
JOI'BJIHUTEIHO TOJTy4YaBaHe HAa MEpUOJMYHA OCHOBA Ha
uHbopmanusa 3a pasnoiaraemuss Kpenuten numur. 3a
BCSKO ChOOILIEHHE, U3npareHo oT baHkara, chabpiKalio
uHpopmamusa mo T. (1), . (2) u 1. (3), KakTO W 3a
yBeIOMJIeHHs ¢ uHpopManus 3a pasnonaraem Kpenuren
JUMHAT OT Hacrosmus wi. 17.7, KaproabpxkartensT
IOBJDKM Takca, nocodeHa B Ilpunoxenne Ne 1 xbMm
HacrosuuTe YcioBus. Ha Kaprogbpskarenu, ckimrouniam
Horosop mpenu 01.03.2009 r., bankara mie usnpama
CbOOIIEHNUs, chAbpKaiy nHdopmanud 1o T. (1), T. (2) u
T. (3) or Hacrosmusa wi. 17.7., camo ciefi mojjaBaHe OT
KapronbpikaTens Ha U3pUYHO NMHCMEHO 3asBJICHUE I10
oOpasel BbB (PMHAHCOB LIEHTHD Ha baHkara.

17.8. Yenyrure no wi. 17.6. u 17.7. ce npeaocTaBsT upe3
CbOTBETHUS JIOCTaBUUK Ha MOOMIIHU
KOMYHHKAIIMW/MHTEpHET YCIyru, kato bankata He HOCH
OTTOBOPHOCT 3a HEMNOJY4YaBaHE WM HEHAaBPEMEHHO
MoJlyuaBaHe Ha TaKuBa  YBEAOMJICHH/CHOOIIEHNUS,
KOraTo HEIOJIy4aBaHETO, CHOTBETHO HEHABPEMEHHOTO
M0JIy4aBaHe c€ AbDKAT Ha NPUYUHHU, HaAMHUpaLId ce
U3BBH KOHTpoja Ha bankara, karo mnpoOnemMu B
MIpEeHOCHaTa KOMYHHUKAllMOHHA Cpela Ha CHhOTBETHUTE
JOCTaBUYMIM Ha MOOWIHHM KOMYHMKAIUW/UHTEPHET
yciyrH, GOpcMakOpHU OOCTOATENICTBA U JIp., KAKTO U B
CIly4auTe Ha MPEKpaTsIBaHE HA JIOTOBOPHUTE OTHOLIEHUS
Mexny baHkata ¥ ChOTBETHHS JOCTaBYMK Ha MOOMIIHU
KOMYHHUKAIIMH/UHTEPHET yCIIyTH, CBBbp3aHU c
MPEAOCTAaBIHETO Ha ycayrure no wi. 17.6. m 17.7.,
HE3aBHCHMO OT IIPUUYMHATA 3a IPEKPATSIBAHETO UM.

17.9. 3a Tpamszakuuu B pexum Off-line, mpwm
M3BBPIIBAHETO HAa KOUTO HE C€ M3HMCKBa OJ00pEHHUE B
peasrHo BpeMe OT CBhOTBETHaTa aBTOPU3AL[MOHHA

cucremMa, He Morar ga ce wusmpamiar e-mail u SMS
u3Bectus, kato Kaproabpkarenst ce mHGopMUpa 3a TAX
ocpencTBoM MeceuHnTe N3BJICUCHHUS.

18. TIOAHOBABAHE W IIPEU3JJABAHE HA
KAPTATA

18.1. Ilpu wu3THYaHETO Ha CpOKa Ha BAJIMJIHOCT Ha
Kaprara, mocouen Ha nuieBara i crpana, Kaprarta ce
nogHoBsiBa OT bankara aBromatnuHo. B cimywail uye
Kaprara He e u3non3BaHa NPOIBIKUTENIEH NEPUOJ OT
BpeMe, mopaau choOpakeHHs 3a cCUrypHOcT baHkara
MOXE Ja He NOoAHOBM aBromaTtuyHo Kaprarta, karo
yBeZomsiBa 3a ToBa Kaproabpikarens npeayd U3THYAHETO
Ha cpoka Ha BamuaHocT Ha Kaprara mo Tenedon wumu
ype3 SMS Ha 1nocouenuss ot Kaproabpkarens
teneponen Homep. B Te3m cimyuanm Kaprata ce
MOJHOBSIBA CaMO Clie]] OTIPABEHO HM3PUYHO HCKAHE OT
Kapronbpkarens no bankara. bankara uma npaBo J1a He
nogHoBu Kaprata m B ciaydall Ha HENOCTUraHE Ha
ChIJIACUE MEXAY CTPaHUTE 3a MPOMSHA Ha YCIIOBUATA
cerimacao wi. 10.5. B cmywait 4e kaprara HEe Obae
MOAHOBEHA CBIJIACHO YCJIOBUSATA Ha HacrosliaTa
pasnopenda, [loroBopbT He ce mpekpaTsiBa U
Kapronbpskatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o [loroBopa, B TOBa 4KCiI0, HO HE CaMo, Ja 3arialla
BCUYKH JIBJDKMMH TakcH, nocoueHu B [Ipunoxenue Ne 1
kbM Hacrosiiuure OOmu ycnoBus. Hosara Kapra ce
npenasa Ha Kaptoabprkarens no pena Ha wi. 2.2. Beska
HoBa Kapra mpexacraBisiBa — NpoAbJDKEHHWE — Ha
NnpeAulIHaTa M Cce IOAYMHSIBA HAa CHIIUTE Y CIOBUSL.
Kapronbpkarenar e pbxkeH Ja npegane crapata Kapra
MIpH MOJIy4aBaHETO Ha HOBaTa B o¢uc Ha bankara.

18.2. Axo KaproabpkaTensat He jkejlae MOJHOBSBAHETO
Ha Kaprara cu, TOM TpsiOBa 1a yBEIOMH MHCMEHO
bankara Hait-kbcHO 40 (YeTUpHUIECET) AHU MPEIN THPBO
YUCII0O HAa Mecela, B KOWTO M3THYa BaIMAHOCTTA . B
TO3U CIy4all TPEKhCBAa W CPOKBT Ha JOMBIHUTEITHUTE
Kaptu, xouto cbuio He ce nogHoBsaBar. [Ipu nonaBane
Ha yBegomieHue oT Kaproabpkarens 3a HenpensjaBaHe
Ha Kaprata mo pema Ha HacTosmara pasmopenda
JloroBopsT He ce npekparsaBa U Kaproabspxxarenar He ce
0CcBOOOKIaBa OT 3aAbJKEHUsATa My 10 [loroBopa, B ToBa
YHUCJI0, HO HE CaMo, Jia 3ariamia BCHIKU ThJDKUMH TaKCH,
nocoyern B [Ipunoxkenue Ne 1 xpM HactosmmTe OO
YCIIOBUSL.

18.3. Ilpu HEBB3MOXKHOCT 3a u3nos3BaHe Ha Kaprara
npear M3TUYaHETO Ha HEWHHS CPOK Ha BaJIHMIHOCT,
BCJICJICTBUE Ha JI€aKTUBUpAHE CbhriacHO wi. 12.5. miam
Mpu TEXHUYECKa Hew3mpaBHOCT Ha Kaprara, kakTo U B
ciyyaute no wi. 2.3, Kaprara wmoxe na Obae
npeusgazeHa, ciel IoJaBaHe Ha MHCMEHa Moiyiba OT
Kaprogbpkarens 3a Toa. Koraro mpeusnaBaHeTro ce
U3BbpIIBA B pe3yaTar 3aryda, kpaxoda uiu (u3nuecko
yBpexaane Ha Kaprara, KakTo U BbB BCEKU APYT CIydaid
Ha MpeusnaBaHe No HckaHe Ha Kaprogbpikarens, ce
3amania Takca, onpezaeneHa cbriaacHo Ilpunoxenue Ne
1 xbM HacTosuTe OOIIN YCITOBHUS.
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19. BAIIIMTA HA CAEJIKUTE U JINYHUTE JAHHU
19.1. Ot cpobOpakeHUs 3a 3alUTa M CUTYPHOCT MpHU
u3BbpIIBaHE Ha TpaH3akquuTe C MOJNUCBAHETO HAa
HacrosmuTe — YcnoBus — KaproabpkatensaT — gaBa
U3PUYHOTO CHM ChIVIACHE 3a BHUAEO03aCHEMaHe Ipu
u3BbpIIBaHe Ha TpaH3akiuu B THProBCKUTE OOCKTH U
TerjaeHe B Opoi. Kaproabpaxkarensr gaBa CbIIacUeTO CH
32 U3BBPIIBAHE HAa AayJUMO3AIMCBAHE HA OCBILECTBEHUTE
OT Hero TeneOHHU O00aXIaHUs [0 IIOCOYEHHUTE OT
bankara TeneoHM 32 KOHTaKT, KAKTO U HA M3XOMASALINTE
oT Bankara TenedOHHU o0axmaHus bi (o)
Kaprogbprkarens, KakTo U 3a CbXpaHsBaHe OT baHkara
Ha ay/luo U BUJEO 3alIUCUTE HA TEXHUYECKH HOCUTEIL.
19.2. C mnoanucBaHETO Ha HACTOALIUTE Y CIOBUS
Kaproabspkatenat naBa ceriacuero cu bankara win
ormpaBoMoleHH OT bankata numa pa  oOpaborBar
IIPEJOCTaBeHUTE 10OPOBOJIHO OT HEro JIMYHU JIaHHH, IO
CMHCBHJIa Ha 3aKOHa 3a 3allMTa Ha JIMYHUTE JIaHHU, JI0
KouTo baHkaTa e momyuymsa JOCTBII MPHU CKIIOYBAHETO
W/unM  W3MbIHEHHEeTo Ha JloroBopa, 3a IenMTe Ha
I'BJIHOTO U TOYHO M3IbJIHEHHE Ha To3u [loroBop, B TOBa
YHUCJIO 3a LEIUTe Ha CbOMpaHEe Ha B3E€MaHUATa Ha
bankara B ciayyauTe Ha HeusmbiIHeHHE 1o Jlorosopa,
KaKTO W 3a JPYrd 3aKOHHU IeJIM, B TOBA YUCIIO, HO HE
camo:

19.2.1. 3a menure Ha pekiIaMupaHe/ MPOMOTHpPAHE Ha
npoaykTw/ ycayru Ha baHkata uMiaM Ha TBPrOBCKU
napTHOpH Ha baHkata KakTo ¥ 3a IENuTe Ha oy4YaBaHe
Ha KIMEHTCKAa YJOBJIETBOPEHOCT, 4Ype3 OTIpaBsHe/
U3IIpaliaHe Ha TJIACOBH W/WIM THCMEHU pPEKJIaMHHU
cboOLIeHNs n/nK yBenomieHus 1o Kaptoabpkarens Ha
anpeca My (IIOILEHCKH, aJIpec 3a E€JEKTPOHHA IoIla U
ap.) w/wim Ha TtenedoHa/-ute My (CTalMOHAapHU U
MOOWIIHHM), TpenoctaBeHH oT Kaprogbpxkartens mpu
CKJIFOUBAHE W/WJIM U3ITbJIHEHUE Ha JloroBopa.

19.2.2. npenocraBsiHe HA TaKUBa JIMYHU JIaHHU HA JIPYTU
ApykecTBa/ JNuIlla, KOUTO mojanmomarar bankara npu
U3ITBJIHEHNETO Ha J[oroBopa M MpH MPOMOTHpPAHETO Ha
HErOBUTE MPOJYKTH M yCIOyrH, 3a LeJIuTe Ha
MIPOMOTHUPAHETO/ PEKIAMUPAHETO UM, KaKTO U 3a IIEJHUTE
Ha TIOyyaBaHe Ha KJIHMEHTCKa  YJOBJIETBOPEHOCT
(pexkiaMHU areHuuyd, MOOMJIHU W JIPYTH OINEepaTopu Ha
Tene(OHHM  MpPEXH, 3aCTPaxOBaTeHM  KOMIIaHUH,
KOMITaHWH, OCBINECTBSIBAIM JIEHHOCT B OOJIacTTa Ha
JTUPEKTHUSI MAPKETHHT, MOIIEHCKUTE YCIYTH, ThPTOBIIH,
KOUTO Tipuemar miamanus ¢ Kaprara u ap.).

19.3. C ornen mpepocrtaBsHe Ha ycayrute no 4i. 8.1,
17.6 u 17.7 ot nHacrosmuTe OOIM YCIOBHS, KaKTO U C
orJies] MpeocTaBsiHe Ha UHPOpMaLUs Npu 00aKaaHe OT
ctpana Ha Kaprogbpkarens Ha mocodeHus B wi.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkatensat naBa
cbriacuero cu baHkara na paskpuBa HHGpoOpMaIus,
npecTaBisABaila OaHKOBA TaifHa 10 CMUCHJIA HA 3aKOHA
32 KpPEIUTHUTE HWHCTUTYLUUHM W/WIM JHUYHU JQHHHU IO
CMHCBJIa Ha 3aKOHA 3a 3allluTa Ha JIMYHHUTE JaHHU Ype3
cpoOmaBanero W mo tenedpona Ha Kaprombpxkarerns,

pecr.  4Upe3  uW3Npam@aHe Ha  [OCOYEHUTE  OT
Kapronbpikatens aapec 3a KOPECIMOHICHIUS, ChOTBETHO
Ha aJpec Ha eJIeKTPOHHA ToIa U MOOWIEeH TeiaehoHEH

HOMED,
19.4. bankara MOX€ MO BCSIKO BpeMe C Iea
MOTBBHPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha

Kapronbpikarensd, KakTo ¥ 3a APYrd LEIU IO TO3HU
norosop, Ja noucka ot Kaproaepxkarens —na
aKTyanus3upa JaHHUTE, cbOpaHu oT baHkara. kKakTo u na
MOMCKA JIOMBJIHUTENHA WH(POPMAIKS, BKIIOYUTEIHO, HO
HE caMo, MPEenopbKU OT Jpyru OaHKU MU (PUHAHCOBU
WHCTUTYUMU W/WIM  Jpyra paspelieHa  ChIVIACHO
OBIArapcKOTO 3aKOHOAATEICTBO UH(OPMALIHSL.

19.5. C noanuceaHeTo Ha 3asBICHUETO 3a U3JaBaHE Ha
Kapra Kaprogbpxkartenar naBa CbIVIACHETO CH U
yreiHOMOIIaBa bankara pga monydaBa u  chOupa
uHbopMalMsg 1O €JNEeKTPOHEH WM Jpyr 0ObT OT
Hanmonannusi ocuryputeneH WHCTHTYT W/WIA  OT
Hanuonannata areHums 3a HOPUXOAWUTE, OTHOCHO
0OCTOSITENICTBATA, ChIABPXKAIIM Cc€ B MH(POPMALMOHHUS
macuB Ha HOM w/umm HAII, BKIIOYHTEIHO OTHOCHO
TOYEH pa3Mep Ha OCUTYPUTEIEH J0XOJ, OCUT'YPUTEIHU
BHOCKH, JAHHHU 32 OCUTYPHUTEJS/OCUTYpUTENUTEe U Jp.,
BKJIFOUUTEITHO uHpOpManus, IpeJIcTaBIsIBaIlA
IIPOU3BOJICTBEHA WJIM ThPrOBCKA TalHa.

19.6. bankara uMa npaBo Ja NpoBepsiBa OT HE3aBUCUMU
W3TOYHMLIIA  BCUYKM  JIaHHU, [PEJOCTAaBEHU  OT
Kapronbpxarens. Kaprombpxkarensr MPEIOCTaBs
CBOETO M3pUYHO cbIylacue baHkara pa wu3noisBa
HErOBUTE JIMYHM JAaHHM 3@ OCBIIECTBSIBAHETO Ha
NIPOBEPKH Ha HEroBaTa KpeIUTOCHOCOOHOCT, MNpeau
MIPEIOCTABSIHETO HAa KaKBUTO U Jja OMJIO yCIIyTH, KaKTO U
BbB BCEKM MOMEHT OT CBILECTBYBAaHETO Ha JOTOBOPHU
npaBooTHoWeHNs Mmexay Kaproawpkarens u bankara.
C mnompnBaHETO M MOANMCBAHETO Ha 3asBICHUETO 3a
n3naBaie Ha Kapra Kaproabpxkarensar pnaBa CBOETO
U3pUYHO ChIJIaCHE 3a M3BbpIIBaHe oT baHkaTa, JTUYHO
WIM 4ype3 TpeTH JuIa, Ha NPOy4YyBaHUS Ha HETOBOTO
KpPEIUTHO MHHAJIO M HACTOAIIA KPEAUTOCIOCOOHOCT B
HenTpanuus kpenuteH perucrbp Ha O6ankute B BHB u
BbB BCHYKM 0a3W JaHHU, NOJABPKAaHH OT JIbpPKABHU
OpraHH, OPraHu3allU, ThPrOBCKU APY>KECTBA, KPEIUTHU
6ropa u 1p. (Oneparopu Ha 6a3u JaHHM), BKIIOUUTEITHO
u B 0Oazata JaHHU, MOJIbpXKaHa W o0OpaboTBaHa OT
Omneparopa Ha 0a3u naHHu ,,ExcnupubH bearapus”
EA/Jl, EMK 131287026, kaTto pa3kpuBa JUYHHUTE JAaHHU
Ha Kaprogppkarens mnpexa TpeTd JuIa  W/WIK
Oneparopute Ha 0a3W JaHHU, B Ka4eCTBOTO MM Ha
aIMMHHUCTPATOPH Ha JIMYHU JAHHU 110 OTHOIIEHUE Ha
MoAxbpKaHaTa OT TIX 0a3a JaHHU ¢ MHpoOpMaIus 3a
KpEOUTHH CMETKH, TMpeaocTaBeHu Ha banHkara c
JloroBopa nim nonydeHu/ cropanu ot Kaprogbpkarens
0 Apyr HauuH. KapToabpxkaTensar qaBa CBOETO U3PUUHO
ChIVIACHE M 3a IOCIEABAILOTO Pa3KpUBaHE OT TPETUTE
nuia w/unu ot OnepaTopute Ha 0a3u 1aHHU Ha bankara,
KaKTO U Mexay Tperute quna u Onepatopure Ha 0asu
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JAHHU, Ha PE3yJNTAaTUTE OT MPOBEPKaTa, KAKTO M Ha
BCUYKM JUYHU JaHHU Ha Kaprombpikarens, CbOpaHH OT
bankara wim ot Omeparopute Ha 0a3u JaHHU B Ta3u
BpB3Ka.

19.7. Tlo-cneunanno, bankata nMma mpaBo Aa pa3KpuBa
Ha BCUYKH JIMIA, TOCOYCHH B wi. 19.6. nHdopmamus ot
3asBieHueTo 3a u3naBaHe Ha Kaprara m ot Jloroopa,
KaKTO W MHQOpMAIus, CBbp3aHa C JIPYrd JIOTOBOPU Ha
Kaprogbpkarens ¢ bankara, niamanus, OChbILIECTBEHU
M0 TakWBa JOTOBOPH, U BCAKAKBU JIaHHM 32
HEU3M'bJIHEHUE UM HECIIa3BaHE HA CPOKOBE WJIA YCIIOBHS
1o TakuBa J0roBopu. C MOMBIBAHETO U MOAMHCBAHETO
Ha  3asBiIeHHETO  3a  u3naBaHe Ha  Kapra,
KaprogbpkaTensiT gaBa CBOETO M3PUYHO ChIJIACHE
bankara na paskpuBa uH(pOpManMsTa, MOCOYEHA IO-
rope, U Ha YYXICCTPAaHHHU JHIA, KOUTO 0OpaboTBaT
JAHHUTE B CTPaHU U3BbH EBponeickus Ccpo03 U
EBponeinckoTo MKOHOMHMYECKO IPOCTPAHCTBO, IIPH
cra3BaHe W3UCKBAHUSTA Ha OBITaPCKOTO
3aKOHO/IaTEJICTBO.

19.8. C moamucBaHeTo Ha 3asBIEHHETO 3a M3JaBaHE Ha
Kapra, KaprogbpkatensiT pnaBa CbIJacHETO CH H
yobjHOMOIIaBa  baHkata  nga  mpeaocTtaBs — Ha
KOMIICTCHTHUTE JbpPKaBHH  OpraHu  WHMOpMAIus,
CBBbp3aHa c Kaprogbpxkarens u Kaprara,
MpeJICTaBiIsIBaIlA JMYHUA JaHHW W/WiaM OaHKOBA TaifHA,
Ipyu CbMHEHHE 3a 3Jo0ymoTpeba OT CcTpaHa Ha
KaproabpikaTens w/wiy TpeTH JIMa ¢ JUYHUA JTaHHU Ha
Kaprogbpkarens unu nanam 3a Kaprara w/mmm [11H,
KaKTO W BBHB BCHUYKHU JIPYTH CIydyad Ha HEMPaBOMEPHO
usnon3Bane Ha Kapra wim HewH 1yOiukar.

19.9. C nonnucBaHe Ha 3asBICHUETO 3a W3JaBaHE Ha
Kapra , KaprogbpxaTtensr gaBa U3pM4HOTO CU ChIJIacHe
bankara ga  mpemocTtaBs < BCHYKM  JaHHU  Ha
Kaprogbpxkarens, MOCOYEHU B 3asBIEHUETO,
BKJTFOYUTEITHO TE3H, MPEACTaBISABAIM JIMYHU JTaHHH, Ha
CUCTEMHHUS KapTOB OIEpaTop, Ha ThPrOBIUTE, C KOUTO
bankara mma CckioueHH JOTOBOpH 3a TpUEMaHe Ha
MJallaHusl C KapTH, Ha CHOTBETHATA MEXIyHapoAHa
KapTOBa OpraHM3alusa, ¢ KosATo baHkaTa mMa CKIIOYEH
JIOTOBOP 3a M3JaBaHE Ha 0AHKOBU KapTH OT CHOTBETHUS
BHJI, BKJIIOUUTEITHO U Ha JIPYKECTBA, KOHTPOJUPAIIIH,
KOHTPOJHMPAHU WM TOJ OOII KOHTPOJ Ha ChOTBETHATA
MEXIyHapOJaHa KapToBa OpraHU3aIlys, KaKTo U Ha JAPYTH
nuna, AeiictBamn karo OOpaboTBamiy JWYHUTE JAHHU
WU yIbJIHOMOIEHH oT baHkara, BKIIOYHTETHO B
cllydauTe, B KOWTO JaHHUTE ce o0paboTBaT B CTpaHU
m3BbH  EBpomeiickus  cpro3 u  EBpomneickoro
HMKOHOMUYECKO MIPOCTPAHCTBO npu Cra3BaHe
M3UCKBAHUATA HAa OBJITAPCKOTO 3aKOHOIATEJICTBO, KATO
JAHHWUTE Ce ChOOIIaBaT BHB BpBh3Ka C aBTOpU3AIMATA HA
MIJIAIIaHUATa C KapTH U C 1171 U3MBJIHEHUE Ha MpeaMeTa
U uenure Ha JloroBopa u HaCTOAIIUTE Y CIOBUS.

19.10. C noamucBaHETO Ha HACTOSIIUATE Y CIOBUSI
KaprogbpkarensT aexnapupa, 4e € yBeJOMEH 4e:

- TOCJEeAULIUTE OT OTKa3 3a NPEJOCTaBsHE Ha JIMYHU
JTaHHW OMXa JOBENU IO HEBB3MOXKHOCT 34 CKIIFOYBAHE Ha
JHoroBopa u u3naBane Ha Kapra;

- MOXE Ja YIpaXHU MPaBOTO CH HaA JOCThII U Ha
KOpHUTHpaHe Ha JIMYHUTE CH JaHHU, Ha anpec: Tp. Codus
1766, Paiton ,,Butoma®, yn. ,,OxkoinoBpbcTeH MBT* Ne
260, crpaga C, erax 5, odpuc 8. Ha chmms agpec Moxe
Ja ce moiayydn UHPOpMaLMs M 32 agpecuTre Ha
Oneparopute Ha KpeaWTHU Oa3W JaHHU, KOUTO ca
NONMYYWIM  JOCTBI A0  JUYHUTE  JIAHHM  Ha
Kaproabpxarens.

- UMa TpaBO Ja BB3pa3W cpenry o0paboTBaHETO Ha
JUYHUTE MY JaHHU 32 LEJIUTE Ha TUPEKTHUS MAPKETHHT,
KaKTO U Ja ObJie yBeIOMEH, IPEAN TUIHUTE MY JaHHH J1a
ObJaT pa3KpUTU 3a NPbB NBT HA TPETH JHUIA WU
M3MOJI3BaHM OT TSAXHO MME 3a ILEJIUTEe Ha JUPEKTHUS
MapKeTHHT U Ja Bb3pa3u Cpellly TaKoBa pa3KpuBaHE WU
u3non3Bane. Kaproabpxkarenar Moxe Ja yrnpaxHd Te3U
MpaBa upe3 MIUCMEHO 3asBlieHue 10 bankara.

20. [MPUHY AUTEJIHO N3ITbJIHEHUE.
I[NPEXBBPJISIHE HA TTPABA

20.1. Tlpu HemoracsiBaHe Ha KOETO Jia € 3aJbJDKCHHE B
cpoka 1o 4. 9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3
Ha BHbB ot 16 ronu 2009 r, bankata Moxke 1a IpUCTBIU
KbM ChbOMpaHe Ha B3eMaHMTAa CH 4pe3 MOracsiBaHe ChC
cpenctBa OT BcHUkU cMeTkM Ha Kaprombpikarens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkpuTH B baHkara, 3a KOeTO C MOJAMHUCBAaHETO Ha
JHloroBopa KapTtogbpxkarensiT Ha OCHOBHAa W/WMIU
nonbigHuTenHa Kapra u IloppumTensaT naBar CBOETO
n3puuHO cbriacue. Ilo pena Ha HacTOAIIUS WIEH MOraT
Ja ce cbpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kaprogbpxkaten u Ilopbunrtens 3a 3agb/DKEHUS IO
JloroBopa, BB3HUKHAJIM BHB Bpbh3Ka C U3JaJCHA
nombiaHuTenTHa Kapra (32 KOMTO ce HOCH coiuiapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJAMUCBAHETO HA
JoroBopa  Kaprombpkarenure Ha  OCHOBHAa M
nombiHuTenHa Kapra gaBaT CBOETO HEOTMEHHMO U
0e3yCIOBHO ChIJIacHe.

20.2. Tlpu nHemoracsiBaHe Ha MUHUMATHUTE MECEYHH
BHOCKH IO JIBE€ MOCIEAOBaTEIHM MeceuHu W3BJICUCHHUS;
bankara Moxe ga  00sBH  3aqBJDKEHHETO  Ha
Kaprogbpkarens 3a M3LII0O MPEACPOYHO H3UCKYEMO.
bankara Moke Ja moucKa H3/laBaHE Ha 3amoBel 3a
He3a0aBHO u3nbIHeHue 1o pena Ha wi. 418 I'TIK u na ce
cHabau C UBNBJIHUTENEH JIUCT Bb3 OCHOBAa Ha
W3BJICYCHHE OT CUETOBOJHMUTE CH KHUTU U J1a MPUCTHIIHN
KbM TPUHYIUTETHO CHOMpaHE Ha B3EMAHETO CHU KaTo
HAacO4YM W3IIBIHEHUETO BBPXY LSIOTO HMMYIIECTBO Ha
KaprogppkaTenss mo yCTaHOBEHHS B 3aKOHA pel.
KapronbspkaTenst AbKM 3aKOHHA JTMXBa OT JaraTa Ha
[10/IaBaHE Ha 3asBJICHUETO 3a 3aM0BE]] 3a U3IIbJIHEHUE.
20.3. OCHOBHHUSAT u JIOI'BJIHUTCITHUST/TC
Kapronbpxkarenu u IlopbumTensT ce 3aabikaBar aa
MOKPHUAT BCHYKH CBACOHUM Pa3XOAHW, CHOTBETHUTE
MpU3HATH Bbh3HATPAXICHUS Ha aJBOKaTUTe Ha bankara u

19/23

Toonucu:



€BEHTYaJHUTE Pa3Xxo/ly 3a MPUHYAUTEITHO U3ITbIIHEHHE, B
cillyyail Ha W3BBHCHACOHM WM CBHACOHM MCKOBE 3a
U3IJIallaHe Ha MpeTeHunTe Ha bankara.

204. B caywaii Ha  pa3mensHE/OTIENSHE ~ HA
IOpUANYECKOTO Juile Ha baHkara Ha n1Be WM TOBeue
IpY>KECTBa, YNPaBUTEIHUAT opraH Ha baHkara perraBa
Ha KO€ OT JIpY>KEeCTBaTa MPaBONPUEMHHUIU J]a TPEXBBPIN
JOTOBOpHUTE OTHOWIEeHUs1 ¢ KaproabpikaTens, 3a KOETO
MOCIICAHUAT HAJISKHO ce yBenomsiBa. C MOAMMCBAHETO
Ha JloroBopa Kaprombpxarenar ce cbriacsiBa ¢ BCAKO
TaKoBa MPEXBBHPIISHE.

20.5. bankara u KaprombpkaTensar ce cbriacsiBar, 4e
BbB BCEKH €IMH MOMEHT OT JeiicTBueTo Ha JloroBopa u
HacTosAIMTe Y cinoBusl, baHkara uma npaBo €IHOCTPAHHO
Ja  TPEeXBbpPJAM  JOTOBOPHUTE  OTHOUIEHHUS  C
KaproabpskaTensi, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHusi mno JloroBopa, Ha JpyKecTBa WM
MHCTUTYLIMHU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), xbM KkosiTo mnpuHaanexu baHkata, BKJI. Ha
"bearepusn Puteitn CepBucuz" AJl, rp. Codus ("BPC")

Wi Ha JApyrd (GUHAHCOBM WM  He()UHAHCOBU
WHCTUTYIIUU WA JAPYKECTBA, BKIIOUMTEITHO TaKHBA,
YUSATO neitHocT BKJIIOUBA CEKIOPUTHU3ALIUA.

Kaprogbprkarenst gaBa ChbriiacHeTo CH M ONPAaBOMOIIIABa
bankara, B ciydail Ha NpeXBbpJSHE HA B3EMaHUATA IO
JloroBopa, bankara na npexBbpiaM W IPEJOCTABH Ha
HOBHUSI KpEOUTOp U BCsika HMHQOpMAIMs, CBbp3aHa C
W3/1aBaHETO u W3MOJI3BAHETO Ha Kaprara,
mpeJcTaBisgBala OaHKoBa TallHA WM JUYHU JIaHHU.
bankara ce 3agpipkaBa B cllydall Ha NPEXBBPIIAHE Ja
yBegomu Kaproabpikarenss 3a HOBUSL KPEOUTOP, OCBEH
ako baHkaTta mpojabipKaBa na agMuHUCTpUpa loroBopa
10 CHOpa3yMEHHWEe C  HOBUS  KpEIUTOp, KaTo
MIPEXBBPIISTHETO me  uMma  JIeUCTBHUE CIIpsIMO
Kaprogbprkarens npu yBeJOMsIBaHETO My OT CTpaHa Ha
bankara.

21. OBE3IIEYEHUN A

21.1. C noanucBanero Ha [loroBopa [lopbuutenst ce
3aabiKaBa J1a OTroBaps COJUAAPHO C OCHOBHUS M
nombaautenuus/te Kaprogbpxkarenu npen bankara 3a
W3IBJIHEHUETO HAa KOET0O W Ja € 3aJbJDKCHHE,
npou3Tuyamm ot JloroBopa u HacTtosuuTe Y CIOBHS, 10
OKOHYATEJIHOTO IOracsiBAHE Ha BCHYKHU 3aJIbJKCHMUS,
BKJIFOYUTETHO W Korato bankara o0sBH 3aIbKEHHSITA
3a MPEACPOYHO M M3II0 U3UcKyeMu. [loppuurensT ce
3aabibkaBa crpsMo baHkara ma oTroBapsi M 3a BCHUKH
MOCJHENUIIM  OT  HEM3IMBJIHEHHUETO Ha  TJABHOTO
3abJKCHUE oT CTpaHa  Ha OCHOBHHS |
noneaHATETHUS/Te KapToabpikaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE TO CHLOMPAHETO My M 3a BCUYKU BpEIH,
MpeThpPIIeHH OT baHkaTa B pe3ynaTaT OT HEU3I'bJIHEHHUETO.
21.2. TloppunTenaT ocTaBa 3aIbIKEH W CIEN KpauHUS
CPOK 3a TMOracsiBaHe€ Ha BCHUYKHM 3aJbJDKCHHUS Ha
OCHOBHHUSI M JONBJHUTENHUA/Te Kaproabpxkarean Mo
JloroBopa W HacToAumMre YcioBus, 0e3 Jga e
HeoOxonumo bankara na mnpensBsBa HCK  cpelly

OCHOBHHUSI WJIM JombiaHUTenHus/Te Kapronbspkarenu, B
LIECTMECEYEH CPOK OT HACThIIBaHE Ha Majexa, 3a Ja
3amasu npasata cu crpsmo [Hopbunrens.

22. [TIPOMSHA HA YCJIOBUATA

22.1. bankata ¥Ma MPaBOTO Ja MPOMEHSA €AHOCTPAHHO
HaCTOSIIIUTE  YCJIOBHS, BKIIOYUTEIIHO W  BCHYKH
MPUJIOXKEHUS KbM TsX, MPU Cla3BaHE HA pa3nopeaduTe
Ha TMPUIOKUMOTO 3aKOHOJATEJICTBO. baHkata ce
3aIbKaBa  Ja [PeloCTaBd Ha pas3loJIOKeHHE Ha
Kaprogbpkarenss mnpomenure B  YcClOBHSTAa 4pe3
MyOJIMKYBAaHETO UM Ha JBITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankara Ha anpec http://www.postbank.bg/, B
CpPOK HE MO-MaJIko OT JBa Mecela MpeAu jarara, Ha
KOSATO TIPOMEHHMTE 1€ BisI3aT B cwia. baHkata
unpopmupa gombiaHuTenHo Kaproabpikarenure 3a
MPOMEHUTE TpeId BIM3aHETO UM C CHJa 4pe3
cbOoOIIeHHU B OAaHKOBHTE CHU CaJOHU U B MeceuHuTe
W3BJICUCHHUS.

22.2. Axo KaproabpxkaTensT He npuemMa IpeajioKeHUTE
MPOMEHHU, TOW MMa MPaBO Ja Bb3pa3ud KaTo MpEeKpaTu
HoroBopa mo pena Ha uin. 13.1, B pamkure Ha
JByMECEUHHS CPOK 1o wi. 22.1, 6e3 1a IbJIKU pa3HOCKU
Wik o0e3leTeHne 3a MpeKparsBaHeTo. B ciydail ue
KaprogbprkarensT He Bb3pa3u Cpelly U3MEHEHUsITa IO
pella Ha MPEaXOJAHOTO M3peUYeHre B cpoka mo wi. 22.1.,
cyhTa Ce€, Y€ H3MEHECHHTE YCJIOBHS Ca NPHETH OT
Kapronbpskarens u Toii € 00Bbp3aH C TIX OT MOMEHTA Ha
BJIM3aHETO UM B CHJIA.

22.3. Korato nmpoMeHuTe B YCJIOBUATA CE€ OTHACAT 0
MPUJIOKMMA JIMXBa WIM OOMEHEH Kypc U ca IIo-
OonaronmpusaTHu 3a Kaproabpkarens, KaKTO U KOTaTo C
W3MEHEHHUETO C€ paslupsBa IO B3aUMHO ChIJIACHE
Mexay CTpaHuTe 00XBaThT Ha MPEIOCTABIHUTE YCIYTH,
bankara HsMa 3ambDKeHHE J1a M3Mpalia yBEIOMIICHHE
Wik na o0sBsiBa MO APYr HAYMH HM3MEHEHHETO Mpeau
BJIM3aHETO MY B CHJIA.

224. Ilpu nmnpoMsHa B HOpMaTUBHAaTa ypenoa,
periiaMeHTHpaima ypeaeHn B HacrosmmTe OOmu
yCIOBHUSA OTHOIIEHHUS, OT BIM3aHETO B CHUJa Ha

MpOMsSIHATa CHOTBETHO CE€ TPOMEHSAT M 3acerHaTUTe
pasnopendou Ha OOImUTE YCIOBUS, OCBEH aKO MPOMSHATA
Kacae IUCIIO3UTUBHU MTPaBHU HOPMH.

23. YACTHMYHA HEBAJIMJHOCT. OTKA3 OT
ITIPABA

23.1. EBeHTyallHaTa HEIEWCTBUTEIHOCT Ha €IHA WU
MOBEYE OT pasmnopeAdWTe Ha HACTOSANIUTE Y CIOBUSA HE
3acara BaJIMIHOCTTa HA OCTaHAJIUTE pa3mopendu W Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHu WU
MPUHYAUTEITHO JIa pealn3rpa rnpaBara CH HE MOXE J1a ce
THJIKYBa KaTO OTKa3 OT TsX.

24. PABPEIITABAHE HA CIIOPOBE, IIOACBJIHOCT
U ITPUJIOXUMO ITPABO

24.1. KaptoabpxaTensar uMa npaBo J1a Mojaje MMCMEHO
Bb3pakeHue 10 baHkara, CBbp3aHO C M3M'BIHEHHE Ha
3aIbJDKCHUSATA HAa CTPAaHUTE IO HACTOSIIUS JIOTOBOP,
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KaKTO M J1a OTHece Bb3paxeHHeTo cu 10 Komucusra 3a
3alIMTa Ha MOTPeOUTENUTEe, KaKTO U 10 TIOMHUPUTEITHUTE
komucuu 1o wi. 182-185 or 3akoHa 3a 3ammra Ha
norpeburenute. AapechT Ha Komwucusita 3a 3ammra Ha
notpeburenute e: rp. Codus 1000, mn."Crapeitko"
Ne4A, er.3, 4 u 6; Ilpu BB3paKkeHHs, CBBP3aHU C
usnon3BaHero Ha Kaprata M U3BBbpLICHUTE C Hes
TpaH3akiuu ce npuiara CuelUalIHus pejl, MOCOYEH B UJl.
11 ot HacTosmute OGN YCIOBUS.

24.2. Bcuuku HCKOBE, CIIOPOBE WM Pa3HOIJIACHUs MEXIY
bankatra u  Kaprombpxkarens,  HOpoJeHM  OT
OTHOIIIEHUATA, YCTAHOBEHHU C HACTOSLIUTE YCJIOBHUSA, CE
pelaBar 110 B3aUMHO ChIJIacUe, a B ClIy4ail 4e TakoBa He
ObJie IOCTUTHATO, CIIOPBT 1€ C€ OTHACS 32 pa3pelIaBaHe
IpeJ KOMIIETEHTHUs OBIrapcku CbA. 3a BCHYKHU
HeypeneHu ¢ JloroBopa u HacToALUTE Y CIOBHS
BBIPOCH C€ IpuUaraT pasnopeaduTe Ha JeicTBalioTo
OBATapPCKOTO 3aKOHOAATEIICTBO.

25. IPYTU YCIIOBUAL.

25.1. B ciyuaii ue Kapra, m3ganena npeau 10.04.2013 .,
uMa JlombiIHUTENEH KpeIuTeH JUMMT 3a IMOKYNKH Ha
paBHU MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosmuTe OO0y yciaoBus JOonbIHUTEIHUAT KPEIUTEH
JUMUT MOXE Ja ObJe NpexXBbpPJEH MO MpeleHKa Ha
bankara u31s10 WM yacTU4HO KbM OCHOBHUS KPEUTEH
JUMHT, KaTo TexHUs coop ¢opmupa KpenutHust TuMuT
Ha Kapra no cmucbna Ha HacrosmuTe OOLIM yCIOBHS.
[IpexBbpiigsHeTO Ha JIOMBAHUTETHUS KPEAUTEH JIUMUT U
OIpeJIeNIIHETO Ha pa3Mepa Ha HOBUs KpeauteH numuT ce
u3BbpIIBa OT baHkara KbM CHOTBETHaTa JaTa Ha
BIM3aHEe B cuja Ha Hactosummre OOIIM yclOoBHUS, KaToO
bankara yBenomsBa Kaprtogbpxarenute 3a pazmepa Ha
HoBus Kpemuten nmMur mnocpenctsom Meceunute
U3BJICUECHMUSL.

25.2. B ciydante Ha mpexBbBpiIsAHE Ha JlOMbIHUTETHUS
KpeIuTeH JUMUT 1o wi. 25.1., 3agbpDKeHuaTa 3a
HENOraceHu MECEYHU BHOCKM 110 JlombiaHUTETHUA
KpeauTeH JuMuT Ha Kaprara, ako Mma TakuBa, clef
BJIM3aHETO B CWJia Ha HacTtosummre OOLIM yCloBuUs IiIe
NpoabJDKAT Ja ObJaT HayuciasgBaHM OT baHkara
exxemeceyHo no KpenutHust numut Ha Kaprara, 6e3 na
ce MPOMEHSI TEXHUS pa3Mep U MaJex.

25.3. Cuurano ot 08.08.2016 r. xpeautau kaptu VISA
Gold u VISA Classic me Obnar u3gaBaHu, 3aMEHSHU
WINA TOJHOBSIBAaHM caMO KaTo Oe3KOoHTakTHU Kaptu ot
CbOTBETHUS BU]I.

Cunrtano ot 14.02.2017 r. banHkara mnpeycTaHOBsBa
M3/laBaHETO M TMpeusaBaHeTo Ha cieanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. I[locouenure Kaptu mie
Morar ga OpgaT mois3BaHu g0 14.07.2017 r. BKI., KaTo
cleq TIocoyeHaTa Jara Iie ObJaT JIeaKTHBHpAHU.
CporBerHara Kapra me Obae neakTHBHpaHa W Tpead
[IocoYeHaTa B MPEIXOJHOTO M3PEUYEHUE JlaTa, B Ciaydan
ye ObJe OJIOKMpaHa Ha HAKOE OT OCHOBAHHSTA, IIOCOYECHU
B HactosmuTe OOIUTE YCIOBHS, KaKTO M B CIy4yall Ha

U3pUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeIoCTaBs BH3MOXKHOCT 3a 3aMsiHa Ha Bcska Kapra or
MOCOYEHHUTE B HacTosmlaTta kiay3a Bujoe ¢ Kapra ot
IpyT BU, U3MaBaHa oT baHkara, mo pea u mpu ycloBus,
W3pUYHO YTOBOPEHHU C JIOMBIHUTEIHO CIIOpa3yMEHUe
KbM HACTOSIIHUS JTOTOBOD.

25.4. Hacrosumure OOmM yCIOBHS TMPEICTaBISABAT
npeaBapuTenHa uHGOpManMs 32 TOTpeOHTENs Mo
cvucoeiaa Ha wi. 41 ot 3IIVIIC. Cruure ca HAJIUYHU 110
BCSKO BpeMe Ha JBITOTPACH HOCHTEN - MHTEPHET caiiTa
Ha bankara Ha agpec http://www.postbank.bg/, kakTo u
Ha XapTHEH HOCHUTENT BBB Bcekm oduc Ha ,,}JOpobaHk
boarapus” A/l

25.5. Hacrosmmre OOmm ycnoBus Ha ,,JOpoOaHk
boarapus™ AJl 3a u3gaBaHe W U3MOJI3BAHE HA KPEIUTHU
KapTu ca MyONMKyBaHU Ha MHTEPHET caiita Ha bankara
Ha azapec http://www.postbank.bg u ca B cuma or
10.04.2013 r., ¢ oCHEIHN U3MEHEHUS U JOIMIBIHEHUS OT
13.03.2017 r., B cmima 3a Bcuuku Kaprombpikarenu
(cemectByBamu 1 HoBH) oT 13.03.2017 .

25.6. Usmenenmsata ot 10.08.2015 r. B uin. 10 or
HacToammuTe OOLM yCcIOBUS OTHOCHO MpPHJIOKHMATa
nuxBa 1o JloroBopa, Bnu3ar B cuiia 3a Kapronbpskarenu,
cximounnu Jlorosop mpeau 10.08.2015 r., camo cien
MOANKCBaHE HAa CHOTBETeH aHekc KbM Jlorosopa. Jlo
MOJANMCBaHE HA  CBHOTBETHHS  aHEKC, 3a  TE3H
KapronbspkaTtenu ce  mpujarat  ycluoBusTa  3a
ompeJesiHe Ha MPUIIOKUMaTa JIMXBa, MocoYeHu B wi. 10
ot ObuuTe ycnoBus B TaxHaTa penakuus ot 01.06.2015
r., NyOJIMKyBaHa B apXHUB Ha UHTEPHET caiita Ha bankaTa
Ha azapec http://www.postbank.bg;
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MPUNOXEHMUE No 1 kbm 06wy yenosus Ha HOpobaHk Bwunrapus” ALl 3a n3gaBaHe 1 13non3BaHe Ha KpeauTHN KapTu

VISA, MASTERCARD 1 AMERICAN EXPRESS

Ycnosus Visa Electron
Takca 3a pasrnexgaHe Ha 3asiBfeHue 3a KpeanuTHa KapTa Ha OCHOBEH 25 nB.
KapTogbpxaren

Takca 3a pasrnexgaHe Ha 3asBneHue 3a KpeauTHa kapTa Ha 10 ne.
[OMbJIHUTENEH KapTOAbPXaTen

F'oauLLIHa Takca 3a 06CnyXBaHe Ha NaTeXeH MHCTPYMEHT Ha OCHOBEH 25 ne.
KapToabpXarten

FoauLLHa Takca 3a 06CnyBaHe Ha NnaTeXeH MHCTPYMEHT Ha 10 nB.

JOMbJITHATENIEH KApPTOAbPXATEN

O6€3LIJ,8T€HVI€ 3a Ha[BUWllaBaHe Ha KpeaUTHUA NUMAT

5% 0T pas3mepa Ha HagBULEHNETO, MV H. 2 JIB.

Takca 3a HeOCHOBATENHA peknamaliys

30 nB.

Takca npu BriokupaHe Ha kapTa U/unu NUMIUTY N0 BUHA 1 HEOPEXHOCT
Ha KapToabpxaTens

15 nB.

Takca gocTaBka Ha kapta u/vnu MNMH 0o agpec 3a KOpecnoHAeHUM B
Bbnrapus

10 nB. (c Bkn. 44C)

Takca 3a ekcnpecHa goctaBka Ha kapTa w/unu MUH B bunrapus

50 n.. (c Bkn. AC)

Takca 3a ekcnpecHa goctaBka Ha kapTa w/unu MNH B vyxbuxa

200 n..(c Bkn. 44C)

Takca 3a npeusfaBaHe Ha KapTaTa no uckaHe Ha Kaprogbpxarens 20 nB.
Takca 3a npeusgaBaHe Ha [M1H no nckaHe Ha KaptogbpxaTens 10 n1B.
Takcu npu non3saHe

Takca 3a 13non3BaHe Ha kapTaTta 3a NOKYMKW Ha CTOKU W yCIyru 0 ns.

Takca 3a 13nonasaHe Ha kapTara 3a TerneHe B 6poit oT 6aHkomaT Ha
MowleHcka b6aHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKLmsTa

Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHKoMaT Ha
apyra baHka B bbnrapus

6 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKuusTa

Takca 3a n3nonasaHe Ha kapTtata 3a TerneHe B 6poit oT 6aHkomaT B
yyKOMHa

10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUmMaTa

Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T ouc Ha
MowyeHcka baHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3akuusTa

Takca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poii oT gpyr GaHKoB
0¢huC B CTpaHaTa u Yyx6buHa

10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKumsTa

Takca 3a 13non3eaHe Ha kapTaTta 3a npeBog ype3 ePay/B-Pay kbm
Apyra niatexHa CMeTka nunu gpyr nnaTexeH MHCTPYMEHT

3% OT CTOMHOCTTa Ha TpaH3aKumsTa

Takca 3a 3non3BaHe Ha kapTaTa 3a TpaH3aKLuu 3a 3anaraHus 1
Xa3apT (TaKcaTa ce BKIKYBA B CTOMHOCTTA HA TpaH3aKLmMsTa)

1% OT CTOMHOCTTa Ha TpaH3aKLusTa

Takca npu NonyyaBaHe Ha Cymu MO KapTaTa OT 3anaraHus 1 xasapT
(TakcaTa ce npucnaaa OT CTOMHOCTTA Ha NofnyveHaTa cyma)

1% OT CTOMHOCTTA Ha TpaH3aKuusiTa

Takca 3a npeBanyTMpaHe Ha TpaH3aKLUuK B YyxG1Ha BbB BanyTa
pasnuyHa oT NeBa

2% OT CTOMHOCTTA Ha TpaH3aKumaTa

Takca 3a xapT1eHo 13BneYeHne no nowara

2 nB. (c skn. AAC)

Takca 3a aybnvkaT Ha MECeYHO V13BIieYeHIe

2 ns. (c Bkn. AAC)

Kpatko cbobiyenme (SMS), usnpatiaHo ot bakata (B npegsuaeHuTe
ot O6LwwmTe ycnosus cryvam)

0,12 ns. (c Bkn. AAC)
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TaKkca 3a pa3cpo4BaHe Ha TPaH3aKLMW Ha PaBHN MECEYHU BHOCKM

[Mpu pascpoyBaHe Ha 3 paBHU MECEYHW BHOCKY 3% OT CTOMHOCTTA Ha TpaH3aKumMsTa M H. S NB.

[pu pascpoyBaHe Ha 6 paBHU MECEYHM BHOCKM 4% OT CTOMHOCTTA Ha TpaH3akunsata MuH. 10 nB..
[pu pascpoyBaHe Ha 9 paBHU MECEYHU BHOCKM 5% OT CTOMHOCTTa Ha TpaH3akuusTa MuH. 15 fiB.
[pu pascpoyBaHe Ha 12 paBHU MECEYHU BHOCKM 6% OT CTOMHOCTTA Ha TpaH3akumsTa MuH. 20 nB.

[HeBHM NMMUTY 3a TPaH3aKLUA

24-4acoB NUMWT 3a TerneHe Ha napu B Gpon | 1000 ns.

MuHMManHa mece4yHa BHOCKa

MwHMManHa MeceyHa BHOcKa (nnalaHe) | 3% ot 0610 AbMKMMATa cyma, MiH. 15 .

FopuweH NUXBEH NPOLEHT

FoauLIEH NUXBEH NPOLEHT NPK NOKYNKW, Npu TerneHe Ha napu B 6poin n | 19.9%
npw npesog ype3 ePay.bg/B-Pay

ObesLLeTeHure 3a NPOCpPoYME, U3YUCIEHO BbPXY AbMkuMUTe nnawanns | OcHoBeH NuxBeH npoueHT Ha BHB + pecet
Ha roguiuHa basa MPOLIEHTHN MyHKTa

P e 31.32%, nauncneH cbrnacHo yn. 10.8 ot OBwmTe ycnosus npu cnegHuTe Jonyckanus: 1) MakcuManeH KpeauTeH NUMuT
o1 3000 11B., YCBOEH M3UAMO0 Ype3 TerneHe Ha napu B 6poit Ha 6aHkomaT Ha lloweHcka 6aHka, 2) npu roauLLIEH NIMXBEH
npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexgaHe Ha 3asBneHne 3a KpeauTHa KapTa Ha OCHOBEH KapToabpXaTer, Takca
3a U3non3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6poi; 4) nsnnaijaHe Ha NOCOYEHMS YCBOEH SIMMUT Ha 12 paBHM Mo pa3mep
MECEYHI BHOCKM, BCsKa B pasmep Ha 287.59 ng. Obula cyma Abmkuma ot knnenTa: 3451.12 ns.

me n hamunus Kaproabpxaten

..................................................................................................... Moanuc............ ata............

Mme n dhamunus Kaproabpxaten Ha AOMbAHUTENHA KpeaWTHA KapTa
..................................................................................................... Moanuc............ data............

Vme n hamunus Mopbuuten

..................................................................................................... Mognuc............ fata............

Cnyxuten npuen n cBepun JOKyMEHTUTE:

VIME M IDAMUIIMST .ttt ettt e e e e e e e et e e e e e e n e e e s anannnnaeaannnnnnes Mognuc ............ [aTa............
3a ,,l0pobaHnk Bbnrapus” All, Codus, no nbnHomolue:

VIME M GDAMUIIMSI ...ttt ettt e e e e e e e e e e et aan e e e e e e e Moanuc ............ [aTa............
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