Pewerua 3a mBoemo ympe

ObLWW YCNoBNA HA ,,JOPOBAHK BEB/IFTAPUA” AL

3A N3OABAHE N N3MONISBAHE HA KPEANTHU KAPTU VISA 1 AMERICAN EXPRESS

1. NPEAMET. AEP NHNLIA

1.1 HacTosawmAT JOKyMeHT ypexaa ObLuuTe ycnosus Ha ,,FOpobaHk Bbarapus™ Afl 3a n3gasaHe v U3non3saqe
Ha KpeauThu kaptu VISA Gold, VISA Classic, VISA Electron, American Express Gold, American Express
Green n EuroLine American Express. KapTogbpxaTenaT nognucsa 3asBneHve-40roBop 3a W3gaBaHe Ha
KpeAuTHa kapTa OT CbOTBETHUS BUZ, HacTosiLmTe OBLLM YCOBMS, KOMTO ca HepasdenHa vacT oT Jlorosopa u
BCUYKN TeXHW npunoxeHus. C MOANMCBAHETO Ha 3asiBNeHNeTo-foroBop, KapTogbpKaTensT W3pUyHO
[leknapupa, Ye e npoyen Hactoswwmte OBLUM YCNOBUSA, pasbpan r e N3LUsno 1 rv nprema Ges Bb3PKEHNS.
Hacrosiyte O6LUM YCNOBUS U BCUYKW NPUMOXKEHS KbM TSAX, B TOBA YKCo 1 MpunoxeHure Ne 1, cbabpixallo
npunoxumata Kbm floroBopa Tapuda Ha baHkaTa, NpeAcTaBnsABaT HepasgenHa YacT oT [Jorosopa 3a 13faBaHe
1 13rion3eaHe Ha KapTara.

1.2. 3a uenuTe Ha HacTosLmMTe O6LLM YCNoBUSA:

1.2.1. ,,KpeauTHa KapTa” (,,KapTa™) € nepcoHaneH nnaTeXeH MHCTPYMEHT, NpefcTaBnsBaLy 6aHkoBa NnaTexHa
KapTa OT CbOTBETHUS BUA, MOCOYEH B U/l. 1.1., BbPXY KOITO e 3anucaHa MH(OPMALMA MO eNeKTPOHEH HaunH 1
KOITO ce 13ro3Ba MHOrOKpaTHO 0T KapToAbpyxaTens 3a nieHTUMKaLms npes baHkata, 3a oTAaneyeH 4OCTbN
[0 CpefCTBa B pa3mep 0 onpeaeneHnTe oT baHkaTa CbriacHo HacTosiLmTe OBLUM YCNOBUS KPEAUTHU TMMUTH,
KaKTO 1 3a M3BbPLLBAHE Ha OMepaLuunTe, ONNCaHN B HacToALLMTe OBLLM YCNoBNS.

1.2.2. ,[TINH" — MepcoHaneH NaeHTUPMKALMOHEH HOMEP, CbCTOSILL, Ce Hali-MasIKo OT YeTUPW LUGPU, U3BECTEH
camo Ha KapToabpxartens, onpegeneH oT baHkaTa 1 BaiuieH eMHCTBEHO 3a CbOTBeTHaTa KapTa, cnyxeLy Ha
KapTogbpxatens 3a naeHTUmKaums npef baHkata ype3 BbBEX/AAHETO My OT K/iaBuaTypata Ha TepMUHAHO
ycTpoiicTeo ATM unm MOC npy 3BbpLUBaHE Ha onepaumm ¢ Kaprara.

1.2.3. ,,3asBneHre — 4OroBOp 3a M3AaBaHe Ha KpefuTHa kapTa” wm ,,[Jorosop” - NUCMEH 4OroBop, CKOYeH
mexy baHkata n KapTogbpyaTens, Bb3 OCHOBa Ha KoiiTo baHkaTa u3jasa KapTarta u 06cnyssa onepauunTe,
M3BbPLLUBAHM MocpeAcTBOM KapTaTa W MocpeAcTBOM KoiiTo BaHkaTa npefocTassi Ha KapTogbpxarens
PpeBo/IBMPALL, NOTPEBUTENCKI KpeauT Mog thopmaTa Ha KpeauTeH NMMUT. [loroBOpbT e 6e3CpoUeH U ce CKouBa
Ha ObArapCKW €3MK W BCUYKM YBEJOMMEHUS U KOMYHUKALMs MeXy CTpaHWTe BbB Bpb3ka C HEroBoTo
V3Mb/IHEHVE LLie Ce OCBLLIECTBSABAT Ha GbArapcku e3nk.

1.2.4. ,,KapTogbpaten” - 3nyecKo Nuue — ckaoumno Jorosopa, NO cunata Ha KoWTO € onpaBOMOLLEH
[bpXaTen Ha KapTaTa v 1Ma npaBo /Jja U3BbpLLBa Onepauun ¢ KapTaTa.

1.2.5. ,baHkata” — ,tOpobaHk Bbarapus” AL, (BnucaHa B Tbprosckus peructsp, EVIK 000694749, cbe
cefanuie 1 agpec Ha ynpaeneHue: rp. Cotms, PaiioH “Butowwa”, yn. "OkonopbcTeH MbT” No 260, ¢ 6aHKOBa
nnuensns Ne B-05/1991r. Ha ynpasuTens Ha bBbarapckata HapofHa 6aHka; KOMMETEHTEH opraH npu
OCbLLecTBsIBaHe Ha Hafj30pa — bbrapckarta HapoAHa GaHka), u3fjaTen Ha KapTata u KpeguTop Bb3 OCHOBA Ha
CK/I0YeHNs [loroBop 1 HacTosLmTe OGLUM YCNIOoBYS.

1.2.6. ,, TbproBcku 0GEKT” — TbPrOBCKW 0GEKT (MarasvH, MHTEPHET CaiAT W Mp.) Ha Tbprosew,, NpeaocTaBsLL
CTOKM UM YCNyTH, YUATO LieHa MOdXe fia Gbjje 3aniaTeHa nocpecTBom TpaHsakuws ¢ KapTtata. TbproBekusT
06eKT cnefiga fja e 0603HaueH (Ha BUTpUHaTa WK 61130 A0 Kacata, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ oroto
VISA n/vnn VISA Electron, cboTBeTHO ¢ noroto American Express n/unu EuroLine.

1.2.7. “TepMuHanHo yctpoiicteo ATM (Automated Teller Machine)" e o603HaueHo ¢ noroto VISA w/unn
VISA Electron, cbotBeTHO ¢ noroto American Express u/vunu EurolLine, ycTpoicTBO 3a M3BbpLUBaHe
nocpeAcTBOM KapTaTa Ha onepauuy no TerfieHe Ha napy B GPOW, NnaljaHe Ha YCnyru, U3BbpLUBaHe Ha
NPeBoOAN MeXzy CMETKW, Ha CMPaBOYHN W APy NAATEXHU U HeMMaTeXHN onepaLym, CbriacHO HacTOALLUTe
06w ycnosus.

1.2.8. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e 0603HaueHo ¢ noroto VISA n/unu
VISA Electron, cbotBeTHO ¢ noroto American Express u/vnu EuroLine, ycTpoicTBO 3a M3BbpLUBaHe
nocpeAcTBoM KapTaTa Ha onepaLuy Mo nnaljaHe Ha CTOKM W YCNyri WM Mofy4aBaHe Ha napu B Gpoit B
TbProBcku 06eKTU, pecn. BbB (IMHAHCOBUTE LieHTpoBe Ha baHkaTa.

1.2.9. "BupTyanHo TepmMuHanHo yctpoiicteo MOC (Virtual POS Terminal)" e noruuecku AetumHMpaHo
TEPMUHAHO ycTpoiicTBo MOC 3a M3BbpLUBaHe NOCPeACTBOM KapTaTa Ha onepauuy Mo nnaliaHe Ha CTOKM 1
yenyru. JocTbnbT Ao BupTyanHo TepMuHanHo yctpoiicteo MOC ce ocbliecTBsiBa 4pe3 VIHTEpHeT,
TepMUHanHM ycTpolicTBa ATM, 0603HauyeHn ¢ noroto VISA w/unu VISA Electron, cbOTBETHO C /1OroTo
American Express n/unu EuroLine, nnu upes unthposu TenetoHu.

1.2.10. ,, TpaH3aKuuWs” — NnaTeXHa onepaLus, HapeaeHa/paspeLLeHa nocpeAcTBOM KapTaTa, cbriacHo un. 5.1.
1.2.11 ,,MnaTeXHo HapexjaHe” — HapexzaHe unu cbrnacue ot KaptoabpxaTens 3a W3BbpLUBaHe Ha NiaTeXxHa
onepauus nocpeAcTBoM Kaptata (TpaH3akuus), AafeHo Mo peja W Npu ycroBusiTa Ha HacToswmte O6LLmM
YCnoBuS;

2. N3OAABAHE N NPEOABAHE HA KAPTATA. MPABOVMALLO NNLIE. BANTNAHOCT
2.1. [loroBopbT Ce CuNTa 3a CK/IOYEH Ha fiaTaTa M Ha MACTOTO Ha MOANMCBaHETO My OT CTpaHa Ha baHkara,
KaTo KapTogbp)KaTensT Mo/yyaBa ek3emnasp OT Hero 3aefiHO C HacTOsiluMTe YCnoBus B CPOK Ao 45
(YeTupmgeceT 1 neT) paboTHM [HM OT fAataTta Ha MojaBaHe Ha 3asiBNeHMETO-40roBop. ExsemMnnspwbT ce
nonyyasa OT KapTogbpxaTens BbB (PMHAHCOBMS LieHTbP (ouc) Ha bBaHkaTa, B KOITO e nogafeHo
3asBNeHNeTO-[0roBop. B cnyyanTe Ha KaHAuAaTCTBaHe M3BbH (PUHAHCOB LiEHTHP Ha BaHKaTa (B TbproBCKu
06eKT, M0 MHTEPHET MAM Mo TenedoH), ek3eMnAApbT ce Npefasa 3aefHo ¢ KapTaTa, CbriacHo un. 2.2.
MopbunTensT nonyyasa ek3emnasAp OT 3asBNeHMeTO-[0roBOP MO HauMHa, M3bpaH OT KapTogbpxarens Ha
OcHoBHarta KapTa.
2.2. Vi3papeHata KapTa, KakTo 1M Bcska cnefpalla KapTa, KOATO LWe 6bje W3fjafeHa 3a 3aMsiHa M
NoAHOBSIBaHe Ha MbpBOHAYa/HaTa CbINIACHO HACTOSLLMTE YCnoBus, ce npefasa Ha KapTogbpxatens ot
YMBIHOMOLLIEH Cy>uTen Ha baHKaTa BbB (DMHAHCOBUs LeHTbP (OUC) Ha BbaHkaTa, B KOITO e mopjafeHo
3asBNeHNeTO-[0roBop. B ciyyail Ha M3pUYHO MIUCMEHO MCKaHe OT CTpaHa Ha KapTofbpxaTens, KakTo u B
CNyyauTe Ha KaHAWZATCTBaHe W3BbH (PMHAHCOB LeHTbP Ha baHkaTa, KapTata moxe fa Gbje monmyyeHa B
136paH oT KapTogbpaTens (1HAHCOB LiHTbP Ha baHkaTa unu fa Gbje JoCTaBeHa C Kypuep Ha aKTyanHus
aZpec 3a KOPEeCrOHAeHLMs, nocodeH oT KapTogbpiarens, KaTo B MOCMeAHWs Clydvaid Ce AbMKM Takca,
onpegeneHa cbrnacHo MpunoxeHue Ne 1 kbM HacToswwmTe OBLLM YCNOBKSA. He3aBUCUMO OT U3BpaHUs HauMH
Ha nonyuyasaHe, Kaptata moxe fa Gbje nonmyyeHa camo nuuHo oT KapTogbpxarens. MonyyasaHeTo Ha
KapTata ce ygocToBepsiBa C MOAMMCBAHETO Ha MPOTOKOM, Pecr. Ha KypuepckaTa TOBapUTESHULA.
KapTofbpxaTensT feknapupa, Ye e yBe[OMEH W Ce Cbr/iacsiBa, Ye Mpu JoCTaBsHe Ha KapTaTa C Kypuep,
NOCNEfHMAT e OnpaBOMOLLEH OT BbaHKaTa M MMa MpaBo Ja M3NCKa NMuHaTa KapTa Ha KapTogbpxartens 3a
LienMTe Ha yA0CTOBepsiBaHe Ha HeroaTa CaMOIMYHOCT, KaKTO U fja BNMLLE IMYHUTE MY AaHHW (uMe, EMH n
HOMep Ha /.K.) B TOBapuTeNHMLATa 3a LenWTe Ha YAocToBepsBaHe Ha MonyyaBaHeTo Ha KapTara.
KapTofbp)xaTensT noema prcka oT HerloflyyaBaHe, CbLLECTBYBALL Npu npefaBaHe Ha KapTaTa no kypuep, ako
He e feknapupan ToYHUA ci aapec nped baHkaTa B 3asiBNEHMETO-ZOrOBOP WM He e yBeAoMun baHkata
CBOEBPEMEHHO 3a NPOMSsiHA Ha agpeca. B ciyyauTe no NpefxoAHOTO M3peyeHue, KypuepbT Bpblua KapTata Ha
baHkarta 1 ce npunarar ycnosusTa Ha un. 2.3. no-gony.
2.3. VI3papeHata KapTa ce cbxpaHsiBa OT baHKaTa B MpoAb/KEHNe Ha YeTUPY Mecelia OT jaTaTa Ha U3fjaBaHeTo
. B cnyyait ye B To31 cpok KapTaTa He 6bjje NoTbpceHa oT KapToAbpyaTensi B CbOTBETHUS (DUHAHCOB LIEHTHP
Ha BaHKaTa WM KypuepbT He ycriee Ha OTkpue KapTofbpiaTensi Ha MOCOYEHMs afjpec 3a KOPeCroHAeHLMs
CbI/IaCHO YCMOBMSATA Ha un. 2.2. no-rope, KapTata ce yHuLioxasa.lpy yHULLOXaBaHe Ha KapTata no pefa Ha
HacTosilyaTa pasnopea6a J[OroBopbT He ce npekparsBa M KapTofbpxaTensT He ce OCBOGOXfaBa OT
3afib/DKeHNATa My no [loroBopa, B TOBa YMC/O, HO He Camo, fja 3ar/ialla BCUUYKM Ab/DKMMU Takcu, MOCOYeHN B
Mpunoxenne Ne 1 KbM HacToswmTte O6WM ycnosus. B cnyvanTe no HacTtoswata pasnopen6a,
KapTozbpxaTenaT vMa npaso fa nogage Monba 3a npeuspaBaHe Ha KapTaTta cbri. un. 18.3. wwm 3a
npekparssaHe Ha florosopa cbrnacHo un. 13.1.
2.4. BepHara cnefj nony4yaBaHeTo Ha KapTata, KapTogbpXaTensT e f/ibeH He3abaBHO fja NPOBEPU NPaBuIoTo
M3NMCBaHe Ha MMETO My BbpXy KapTaTa v fia ce noAnuLle Ha onpefeneHoTo 3a Tasu Lien MACTO Ha rbpba Ha
KapTara. B cnyyaii Ha HeCbOTBETCTBUE MeXzy NMeTo Ha KapToabpxaTens v Toea, U3NMCaHoO BbpXy KapTara,
KapTozbpxaTensaT e AnbxeH HesabaBHO fa BbpHe KapTata Ha baHkata. baHkaTa 3a cOGCTBeHa CMeTka
npeanpyemMa Heo6XOAMMUTE AeiCTBISA 38 OTCTPaHSIBaHe Ha HECLOTBETCTBUETO M MpefjaBaHeTo Ha KapTaTa.
2.5. KapTara ce npefjaBa Ha KapTo/bp)xaTens HeakTVBMpaHa. 3a ia MOXe ja Gb/ie 13M0n3BaHa 3a M3BbPLLBaHe
Ha TpaH3akuuu, KapTaTa cneaBa fja 6b/e akTuBMpaHa oT KapTogbpxaTens ¢ 06axaHe Ha TeNnehoHHNsA HOMep,
NocoYeH CbrMacHo un. 17.3. oT HactosiwmTe OG6LUM YCNOBMS WM Ype3 MUCMEHO MCKaHe OT CTpaHa Ha
KapTogbpxatens, nofageHo B omc Ha baHkaTa.
2.6. KapTara npefcTaBnsiBa NepcoHann3mMpaH NiaTeXeH UHCTPYMEHT, COGCTBEHOCT Ha BaHkaTa 1 Moxe fa ce
13r10/138a CamMo NIMYHO OT KapToAbpykaTens. M3non3saHeTo i T Apyro nuLe e 3a6paHeHo. MpeAocTaBsAHETO Ha
KapTaTa oT KapTogbp)aTens Ha TPeTo /e MW NON3BaHeTo Ha KapTata OT TPeTO /nLe CbC 3HaHMETO Ha
KapTozbpxaTens, ako NOCMEAHWAT He e Npeanpuen HesabaBHO fAeWCTBMATA NO Yn. 4.3. cnef y3HaBaHeTo, ce
CYMTA 3a HeM3Mb/HEHMe Ha [lorosopa 1 HacTosLmTe OBLLM yCnoBus.
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2.7. Besika n3gafieHa KapTa Mma BaMAHOCT 10 Kpasi Ha MeceLla, KOWTO e 0TGens3aH BbpXy Hes.. M3nonssaHeTo
Ha KapTaTa cfief, M3TU4YaHeTo Ha CpoKa i Ha Ba/IMAHOCT W crefl 0GABABAHETO i 3a HeBa/MAHA, @ Taka CbLo U
Ccriefj NpeKpaTABaHeToO Ha OTHOLLIEHUsITa Mexay BaHkaTa 1 KapTogbpiatens, e 3a6paHeHo.

2.8. KapTtata MOXe fia Gbfje Mon3BaHa 3a MallaHe Ha CTOKM U YCIyru, TersieHe Ha napu B Gpoit u gpyru
(hHaHCOBU 1 HeMHAHCOBM onepauuu B Bbarapus u uy6uHa upes TepMuHanHm yctpoiictea POS nim ATM,
KoWTO ca 0603Ha4eHn ¢ noroto VISA w/vnm VISA Electron, cboTBETHO € noroto American Express n/vnm
EuroLine, KakTo W 3a TpaH3aKuuM, M3BbpLUBAaHW 6e3 npefcTaBsHe Ha Kaprata (Hanp. upe3 BUPTYalHO
TEPMUHAHO YCTpoiicTBo POS 1 Ap.), cAenku NocpeacTBOM UMMPUHTEP 1 Ap.

2.9. KapTopbpxaTefsiT e [/TbXeH fja He nonssa KapTaTa 3a HUKaKBM MPOTMBOPEYALyy Ha 3aKOHa Lienu,
BKJ/IIOUYMTENHO MOKYMKa Ha CTOKW 1 YCNyTy, 3a6paHeHm OT 3akoHUTe Ha Peny6mka Bbarapus unm oT 3akoHuUTe
Ha CTpaHaTa, Mo YMATO IOPUCANKLMA Ce N3BbPLUBA CAeNKaTa. baHKaTa He ciefiu 3a 3aKOHOCbOGPA3HOCTTa Ha
CeNKuTe, CKIIOYEHN C 13non3BaHe Ha KapTaTa, 0CBEH ako C HOPMaTUBEH aKT He e NpeABUAEHO APYTo.

3. MEPCOHANEH WAEHTU®UKALIMOHEH HOMEP (MWH) N AOMOBAHUTENEH KOA 3A
CUCYPHOCT

3.1. KbM Bcsika u3gageHa KapTa baHkata u3gasa v MepcoHaneH naeHTUguKaLmoHeH Homep (MH), Koiito ce
npefasa B 3aneyataH Navk Ha KapTogbpxaTens 3aefHo ¢ KapTaTa OT YMb/HOMOLLEH CAyXuTeN Ha baHkata
BbB (PMHAHCOBMS LEHTbP (0(MC) Ha bBaHKaTa WM OT Kypuep Ha agpeca 3a KOPECMOHZEHLMS Ha
KapTozbpxaTens, B 3aBUCUMOCT OT HauWHa Ha Nnofly4aBaHe Ha KapTaTa, onpefienieH CbriacHo ys. 2.2. No-rope.
Mpun goctaska Ha MVH ¢ Kyprep KapTogbpxKaTenaT Ab/Ku Takca, onpefeneHa cbriacHo Mpunoxedve Ne 1
KbM HacTosiwmTe O6WwM ycnosus. MpM CbMHeHVWe 3a HapyluaBaHe Ha LenoctTa Ha navka c¢ MUH,
KapTofbpaTensT e [/beH He3a6aBHO Aja yBeOMM baHKaTa Mo peja Ha un. 4.3.

3.2. MNH moxe fa 6be NPOMEHsIH MHOrOKpaTHO OT KapToabpykaTens upes TEpMUHANHO ycTpoiicTeo ATM,
0603HaueHo € N10roTo Ha baHkara.

3.3. B cnyuvaii Ye Ha TepMWHANHU YCTPOICTBA, M3NCKBALLW BbBEXdaHe Ha MH, 6bae BbBeAeH TpU NbTU
nocnefoBaTenHo rpelleH MH, Kaptata ce 6710kvpa 3a No-HaTaTbLUHO U3M0/3BaHe, 3a KOETO C NOAMNMCBaHe Ha
HacTosLmTe O6LM YcnoBus KapToabpxaTensT U3puyHo feknapupa, ye e yBefioMeH. Mpunara ce un. 12.4.

3.4. B cnyyaii ye Kaptoabpxarenst 3a6pasu MH, no HeroBo kenaHue baHkata npeusgasa Kaptara My nam
reHepupa oTHoBO MWH, KaTo pasxoauTe ca 3a cMeTKa Ha KapTogbpxatens.

3.5. OcseH MVIH, KapTaTa uMa fONbAHUTENEH KOA 3a CUIypHOCT, HapeyeH CVV2 3a KapTu VISA Gold, VISA
Classic n VISA Electron n 4CSC 3a KapTu American Express Gold, American Express Green n EuroLine
American Express, KoiiTo npeAcTaBnsiBa yHUKaneH Kog 3a Bepudukaums Ha Kaptata u Ha KapTogbpatens.
JlOMbAHUTENHUAT KOZ, 38 CUTYPHOCT € CbCTaBeH OT MOCNEAHNTE TPX LGN OT YACIOTO, OTMeYaTaHo B NleHTaTa
3a nognuc Ha KapTara (3a CVV2) nam oT YeTvpu umudpu, oTrneyaTaH Ha nuuesata cTpaHa Ha Kaprata (3a
4CSC). KapToabp)aTensT cbobLaBa/BbBexX/a TO31 AOMbJHUTENEH KOf 3ae/HO C HOMepa Ha KapTata i cpoka
Ha HeliHaTa Ba/MAHOCT, MOCOYEHW Ha NMLeBaTa i CTpaHa, NMpy M3BbPLUBaHe Ha NnaljaHus ¢ KapTtata B
VHTEPHET UM no TenehoH, Korato KapTaTa (m3nyeckn He ce NpefcTass Ha Tbproseua W MHQoOpMaLMATa,
3anucaHa no eNeKTPOHEH HauuH BbpXy KapTaTa, He e AocTbHa. Cbo6LLaBaHETO/BLBEX/IAHETO Ha KOa CyXu
3a OCHOBaHMe Ha baHkaTa Jja 006U 1M OTKaXe M3BLPLLBAHETO Ha CbOTBETHATa OnepaLys.

3.6. HapexgaHeTo 3a M3BbpLUBaHe Ha TpaH3aKUWs ce cunTa fiafieHo oT KapTofbparens npu cbOTBETHOTO
13ron3BaHe Ha KapTata, CbMpoOBOZEHO C BbBEX/aHeTO Ha MVH, pecn. BbBeXAaHETO WM CbOGLLaBAHETO Ha
[ONbAHUTENHUSA KOA 3a curypHocT CVV2 uim 4CSC. Taka NOfafeHOTO MaTexHO HapexzaHe He Moxa Aa
6b/ie OTTer/IeHo 0T KapTogbpikarens.

4. CbXPAHEHVME HA KAPTA W NVH. AENCTBUS 3A MPEAOTBPATABAHE HA
HEMPABOMEPHW TPAH3AKLIN

4.1. KapTobp)XaTesaT e 3ano3HaT CbC ChLIHOCTTA Ha KapTaTa KaTo nnaTexeH MHCTPYMEHT U e [yTbXeH ja
rnonara rpuxm 3a onassaHe Ha KapTaTa OT YHWLLOXaBaHe, U3ryGBaHe, Kpax6a, NpUCBOsiBaHe, NoAnpassiHe nu
13r10N13BaHe M0 ApYr HernpaBOMepeH HauuMH, C YCUUsTa, KOUTO fofara W 3a orasBaHe Ha COGCTBEHOTO CU
VMYLLEECTBO, KaTO B3eMa BCUYKM HeOBXOAMMM NpeAnasHit Mepku cpeLlly 13ron3BaHeTo Ha KapTaTa oT TpeTu
NML@, BKIOUNTEHO, HO He camo, Ja CbXpaHsiBa KapTaTa Ha MACTO, HeZIOCTBIHO 3a TPETW NuLa, Aa A Nasn oT
NoBpex/jaHe, B TOBA YNCMO OT MAarHUTHA U €N1eKTPOMArHUTHN Bb3AENACTBUS, KaKTO W OT feiCTBIA Ha TpeTu
ML, KOWTO MoraT jja foBefaT [0 HelHOTO YHULiOXaBaHe, n3ry6BaHe, Kpax6a, NpucBosiBaHe, MoAnpassiHe
VN1 U3MON3BaHe Mo ApYr HerpaBoMepeH HauvH.

4.2. KapTofbp)XaTesAaT e 3ano3HaT CbC ChliHOCTTa Ha MH kaTo nepcoHanHa 3allMTHa XapakTepucTika Ha
KapTata. MH ce reHepupa npu ycnoBusi Ha MbjHa CUIYPHOCT, rapaHTMpalla 3anasBaHeTo My B TaiiHa oT
TPeTW 1A 0 MOMEHTa Ha 0TBapsAHETO Ha nmka ¢ MAH. Cneg 0TBapsiHETO Ha Nnka, KapTogbpxarenst e
[yTbxkeH fa 3anomuu MH 1 ga npeanpreme BCUYKW pasyMHM JeiCTBUS CPeLLy y3HaBaHeTo My OT TpeTu L,
B TOBA YKC/O, HO He camo, Aia YHULLOXW (hopMy isipa, OT KOMTO ro e y3Hasl, fja He ro cLo6LlaBa Ha HUKOro, fa
He ro CbXpaHsBa 3anucaH Mo KakbBTO M fia 6UN0 HauMH BbpXy KapTata wu/vnu BbpXY Apyra Bewy wau
TEXHUYECKM HOCUTEN (Hanpumep, HO He CaMo - GeNexHMK, TeNethoH 1 Mp.), KOUTO HOCK 3aefHO ¢ KapTaTa nm
[bPXM Ha CbLOTO MACTO, Ha KOETO CbXpaHsBa KapTata (Hanpumep, HO He camo — nopTdeiin, YaHTa u np.).

4.3. B cnyyaii Ha usry6BsaHe, kpax6a, MPUCBOsIBaHe WM OTHEMaHe Mo APYT HauH, YHULLOXaBaHe, NnoAnpassHe
WU U3ron3BaHe Mo Apyr HerpaBOMepeH HauMH Ha KapTaTa, y3HaBaHe 3a M3BbpLUBaHe Ha HepaspelueHa oT
KapTogbpxatens TpaHsakuusi, NPy CbMHEHUS W NPeANooXeHNst 3a y3HaBaHe Ha MAH oT TpeTo nuuge, B
cnyyanTe no un. 3.1. (CbMHeHMe 3a HapyluaBaHe Ha LienocTTa Ha nauka ¢ MH) u un. 11.1. (y3HaBaHe 3a
HepaspeLUeHn U1 HETOYHO M3MbIHeHW TpaH3aKLuu), KaKTo 1 Npy 3afibpxaHe Ha kapTaTa oT 6aHKOMaT UM oT
Toprosel, KapTogbpxaTensiT ce 3afb/mkaBa Ja yBefjOMM He3abaBHO baHkaTa no TenedoHa wau no e-
mail/dakc/agpec 3a KOpecnoHAeHL WS, NOCOUeHN B Un. 17.3 0T HacTOALLMTe YCNOBUA (a NpU TAXHaTa NPOMsHa -
Ha To3u agpec/thakc/TenethoH/e-mail, KOITO e cbOBLUEH OT BaHKaTa Ha KapTogbpiaTtens no pega Ha un. 17.4
OT HacToswWwMTe Ycnosus). B Tesn cnydvan BaHkata 6nokupa KapTaTa CBOeBPeMEHHO Crief, Mony4aBaHe Ha
yBefjOM/IeHNeTO. BaHKaTa MpefocTaBs CbOTBETHUTE [OKasaTe/cTBa 3a W3BBPLUEHO CbI/IACHO HacTosLaTa
pasnopes6a yBeoMsiBaHe, NPy MUCMEHO MCKaHe OT CTpaHa Ha KapTogbp)kaTens, OTMpaBeHO B CPOK o 18
MeceLia, CYNTaHO OT AaTaTa Ha yBe[loOMSBaHeTo.

5. N3MON3BAHE HA KAPTATA

5.1. KapTata moxe fa Gbje w3nonseaHa oT KapTogbpxarens 3a W3BbplUBaHe Ha ClefHUTE BUAOBE
TpaHsakLum:

5.1.1. 3annalaHe CTOHOCTTa Ha MOKYMKW Ha CTOKW/ycnyrn B TbproBcku 06eKTy B Bbarapus U B Yy)x6uHa
npu (u3nyecko npefcTassHe Ha KapTata B TbproBckust 06eKT, Upes TepMuHanHn yctpoiictsa MOC unm upes
VMMpUHTE;

5.1.2. 3annallaHe CTOHOCTTa Ha MOKYMKW Ha CTOKW/ycnyrn B TbproBcku 06eKTy B Bbarapus unm B Yyx6uHa
6e3 husnyecko npeacTassHe Ha Kaptata B TbproBCkus 06eKT (HENpUCLCTBEHO) - NO TenedoHa uam no e-mail
UNN Ypes BUPTYaNiHW TePMUHANHW ycTpoiicTea MOC, AOCTLMHW NPe3 MHTEPHET UK Ha ATM;

5.1.3. TernieHe Ha napu B 6poii 0T omcy Ha BaHkaTa 1nn B omcy Ha Apyru 6aHKM B CTpaHaTa Unn YyxGunHa,
0603HaveHun ¢ noroto VISA wn/vnn VISA Electron, cboTBeTHO ¢ noroto American Express u/unu EuroLine,
ypes TepMUHaHK ycTpoiicTBa MOC npu dusmnyecko npefcTassiHe Ha KapTara;

5.1.4. TerneHe Ha napu B 6poii upe3 TepMUHanHW ycTpoiicTea ATM;

5.1.5. cnpaBoyHM onepauuy 1 npomsHa Ha MAH upes TepMuHanHm ycTpoiictea ATM, 0603Ha4eHM € NOroTo Ha
BaHkara.

5.2. [laBaHEeTO Ha N/aTeXHO HapexX/aHe 3a M3BbPLUBAHETO Ha TpaH3akLmMK nocpeAcTeoM KapTaTa Moxe fa ce
OCBLUECTBM MO CMIEAHNTE HAYNHU:

5.2.1. npy TpaH3aKuWW, W3BbLPLUBAHU HA TEPMUHAHO YcTpoiicTBo ATM — upe3 nocTaBsiHe Ha KapTarta B
TEPMUHANHOTO YcTpoiicTBo ATM 1 BbBexaaHe Ha MUH oT knaBuatypata Ha ATM;

5.2.2. Npn TpaH3aKUWKW, U3BbPLLUBAHN Ha TepMUHanHO ycTpoiicTBo MOC npu (U3M4ecKo MpeAcTaBsiHe Ha
KapTata — upe3 nocTaBsHe WM MpokapBaHe Ha KapTaTa B/Mpe3 TepMuHanHOTO YycTpoiicteo MOC, a B
clyyauTe, B KOUTO TEPMUHASIHOTO YCTpolicTBo MOC u3Kcka BbBeXAaHeTO Ha MAH - 1 BbBexaaHe Ha MH ot
Knasmartypara Ha MOC.

5.2.3. npu TpaH3aKUMW, W3BbPLUBAHW 4Ype3 WMMPUHTEP — upe3 CBAIAHE MOCPEACTBOM YCTPOWCTBOTO Ha
oTneyaTbk oT KapTaTa BbpXy creupaneH qopmynsp Ha baHkata ([leGUTHO M3BecTWe), MpefocTaBsH Ha
KapTtoabpxartens ot Tbproseua;

5.2.4. NpU HenpUCLCTBEHW TPaH3aKLWW, W3BbLPLUBAHM MPe3 UHTEPHET, Mo TenedoHa MM Mo e-mail — ypes
BMCBaHe/MoMb/IBaHe Ha HOMepa Ha KapTaTa, MMeTo Ha KapToabpxaTessi, Cpoka Ha BaMAHOCT Ha KapTata u
[ONbAHUTENHUSA KO 3a curypHocT (CVV2, pecn. 4CSC) Ha KapTaTa B CLOTBETHWTE MOMeTa Ha WHTEpHET-
caiiTa Ha TbproseLa, CbOTBETHO MOMb/IBaHE Ha MOCOYEHWTE [aHHW B CreluanHa qopma, nNpegocraBeHa oT
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Tobprosela v usnpawaHeTo i go Tvproeeua no e-mail, cbOTBETHO CLOGLLABAHETO MM Ha Tbproseua no
TenethoHa;

5.3. baHkaTa W KapToAbpxaTefaT ce Cbr/acsBaT, Ye 3a LieMTe Ha W3MbAHEHWe Ha NnaTeXHU onepaLumn
nocpeAcTBOM KapTaTa, BCSIKO [eiiCTBYe, ONMCcaHo B uA. 5.2., U3BbpLLEHO NocpeAcTBOM KapTaTa, npefcTasnsBa
Ba/MAHO [MnaTexHo HapexzaHe Ha KapTogbpxcaTens 3a M3BbpLUBaHe Ha TpaH3akLus nocpeAcTBoM KapTara,
KaTo baHKaTa ce 3afib/kaBa [ia N3Mb/HM Taka afleHoTo [MnaTeXxHOo HapexaaHe cief MOCTLMBAHETO My Mpu Hest
1 MPY Ha/M4me Ha NpeAnocTaBkuUTe No yn. 5.5. 0T HacToswmTe OGLUM YC0BUS;

5.4. MOMEHTBT Ha nonyyasaHe Ha MnaTexxHOTO HapexgaHe, nogafeHo oT KapToabpxkaTens no pega Ha yn. 5.2.
no-rope, € MOMEHTBT, B KOWTO LAnaTa MH(OpMaLMs 3a M3BBPLLEHOTO [1aTeXHO HapexjaHe NOCTHMAT B
CYETOBOAHO-NH(OPMALIMOHHATA cUCTeMa Ha baHkaTa. CTpaHWTe ce CbI/IacABaT, Ye MIaTeXHN HapexaaHus,
NocTLNUAM B CYETOBOAHO —MH(OPMaLIMOHHaTa cucTeMa Ha baHkaTta cnef 11 yaca Ha CbOTBETHWS [fieH, ce
CYMTAT 3a MOMYyYeHU Ha CNefBalius paGoTeH feH. Mpn MnaTexHW HapexzaHUs, N3BbLPLUEHN MO pefa Ha un.
5.12 1 un. 5.14, cblynTe ce cumMTaT 3a NOMYYEHU Ha cneaBalLys paboTeH fleH Cneq CKNoYBaHe Ha 3asBeHneTo-
[l0roBop CbIacHo Y. 2.1 no-rope. Mpu NOKymNKy, U3BbPLLEHM N0 pefa Ha Y. 5.13, NnaTexHOTO HapexjaHe ce
CYMTa 3a MOMy4EHO Ha ceABalLs paboTeH [ieH Cnef aTaTa Ha 0406peHue OT baHKaTa Ha MoKynKaTa.

5.5. baHKaTa U3Mb/HsBa MOCTLMMNNTE NATEXHN HapeXaaHWs, AafieHn Mo pefa Ha un. 5.2., camo ako pasmepbT
Ha TpaH3akuusTa (C M3KoYeHre Ha TpaH3akuuuTe no un. 5.12., 5.13. n 5.14.) e B pamkuTe pasnonaraemus
0CTaTbK Ha OMnpefeneHns CbrNacHo HacTosimuTe O6LM ycnous KpeanteH nMMUT Ha KapTaTa KbM MOMeEHTa
Ha MOCTbMBaHe Ha HapeXzJaHeTo, a npu TpaH3akumW no un. 5.1.4 [OMBAHUTENHO e HeOGXOAMMO OBLMAT
pasMep Ha TakuBa TpaH3aKLMM [ja He HajB/LLaBa CbOTBETHWUTE [HEBHW IMMUTY 3a Ter/ieHe Ha napu B Gpoid,
onpefeneHn cbracHo Y. 5.15. no-gony. B cnyuyait Ye MnaTeXHOTO Hapex/aHe He 0TroBaps Ha yCroBUATa MO
HacTosiLyaTa pasnopeada, baHkaTa 0TkasBa U3Mb/IHEHMETO My, 3a KOETO YBeOMsiBa K/MeHTa He3abaBHO 4pes3
€eKpaHa Ha CbOTBETHOTO TePMUHANHO ycTpoiicTBo ATM unm MOC.

5.6. baHKaTa W3Mb/HsABA N0 pefja Ha TAXHOTO MOCTbMNBaHe NIaTEXHUTE HapeXAaHUs, KOUTO ca AafieHn Mo peja
Ha un. 5.2. 1 OTroBapsT Ha U3NCKBAaHWATA B YA. 5.5., 0 Kpasi Ha CbLUMA PaGOTeH fieH, B KOMTO € Hapex/aHeTo
NOCTBLNWO B CYETOBOAHO-MH(OPMALIMOHHATA CUCTEMa Ha GaHKaTa WM Hait-KbCHO [0 Kpasi Ha crefBalus
paboTeH [leH, KOraTo [O0CTaBYMKLT Ha MMaTeXHU YCNYrn Ha nonydyatens Ha cpefcTeata He y4yacTea B
MnaTexkHaTa cucTema 3a 6pyTeH CeTbAIMEHT B peaniHo BpeMme Ha BHB (RINGS) vnu B gpyra nnatexHa cuctema
¢ goctbn Ao RINGS, Ha KosTo BHB e areHT no ceTb/MeHTa.

5.7. 3a y[0CTOBEPABAHETO Ha M3BBPLLEHO MOCPeACTBOM KapTaTa MaTexHo HapexjaHe B TbproBcku 0GekT
npu (rsnyecko npeAcTassHe Ha KapTtata, KapTogbpxarensiT ce 3afb/kasa fa nognuile nped Tbprosewa
creuuaneH gopmynsip ([e6UTHO M3BECTME), KOETO Ce M3/aBa WAM OT UMMPUHTEP, WM Ce OTrnevaTsa OT
TEPMUHAHOTO ycTpoiicTBo MOC, B KOIATO hopMynsp ce oTreyaTsaT AaHHWTE 3a HapefeHaTa TpaH3akuus, B
TOBA YMCNO PErUCTPaLMOHEH HOMep Ha TpaH3aKLMsTa, AaHHM 3a ThproseLa — NoayyaTen Ha Npeso/a, pasmep
1 BaslyTa Ha TpaH3aKLMaTa, aTa 1 Yac Ha M3BbpLUBaHe Ha TpaH3aKLmsTa;

5.8. baHKaTa He HOCY OTTOBOPHOCT 3a U3Mb/IHEHUETO Ha OCTaHa/MTe 3ab/DKEHMs N0 CKIloYeHUTe ¢ ThproeeLa
clenku, 3a KOUTO e u3fafeHo [leGUTHO M3BECTMe, OCBEH 3a M3MbIHEHWe Ha HapefeHaTa TpaHsakuus npu
nocoYeHnTe B UA. 5.5. orpaHnyeHus.

5.9. KapTogbpxaTensaT MMa NpaBo fja MOMy4n OT CHLOTBETHWS CY>XUTen B TbproBCckusi 0GEKT, KbAeTo
13BbPLLUBA NnallaHe ¢ KapTaTa, konve oT [leGUTHUTE W3BECTWS, M3/@BaHW MO ropeonucaHuTe chenku. B
cnyyaii Ye oT baHKaTa Gb/ie M3NCKAHO NMPefOCTaBAHETO Ha AOMBIHUTENHU KOMKSA OT [lebUTHUTE U3BECTUS, TO
BaHKaTa 1IMa MpaBo /ja MoucKa 3annatyaHe Ha pasHOCKUTE 3a U3AaBaHe Ha NoA0GHN KOMUS, YNATO CTOMHOCT Lue
ce onpegenyt oT baHkara.

5.10. KapTaTa e caMO TeXHW4eCKO CpefCTBO, OMOCPeAsBallO pasr/allaHeTo. baHkaTa He HOCM HUKakBa
OTrOBOPHOCT MPM €BEHTYANHO HEW3Mb/IHEHME, 0TKa3 UM IPELLHO U3MbJHEHNe Ha 3ab/DKEHNATA OT CTpaHa Ha
TbproBunTe MO OTHOLLEHME Ha cAenkuTe UM ¢ KapTogbpxaTens, HUTO KapTogbp)KaTensT Mma npaso fa
npeasBsBa KbM bBaHkaTa eBEHTyalHU CBOM XaibW, Bb3paXeHWs WM MPeTeHuuM, nponsTuyalm ot
OTHOLLIeHUsiTa My ¢ TbprosuuTe.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKymyBaHW CTOKW/ycnyru nocpeAcTBoM TpaHsakumy c¢ Kaprtata B
Tbproecku 06ekTU B Bbarapus, 03HadeHn ¢ NoroTo Ha baHkata, KapTogbpxaTensiT MOXe Ja Onpefenu, npu
crasBaHe Ha OrpaHUYEHNATa, MOCOYeHN B UAl. 7 Mo-A0ANY, fianu CTOMHOCTTa Ha 3aKyrnyBaHaTa cToka/ycnyra fja
6b/je HauucneHa KaTo 3afb/bKeHre No KapTaTa U3LsN0 UM Ha paBHN MeceYHW BHOCKU. BposiT 1 pasMepbT Ha
MeceyHMTe BHOCKM ca NpeAMeT Ha [JorosapsiHe Mexay Kaptogbpxarens u cboTBeTHUS Tbprosew. Mpn
NoKynku ¢ KapTaTa Ha paBHU MeceyHn BHOCKW, U3BbH ciyyanTe no un. 5.12. n 5.13., ce npunarat npasunata
Ha un. 7.3 no-gony.

5.12. B cnyuait Ye KapTogbpXxaTensT e nocouun B 3asiBNEHNETO-4OrOBOP, Ye Xenae baHkaTta Aa M3MbiHM
onpe/eneHa Mbpea niaTexHa onepaums (TpaH3akLms), YNATO CTOMHOCT Aa 6bje HauMceHa KaTo 3ab/KeHue
no [loroBopa Ha paBHW MeCeYHM BHOCKW, KaKTO U ako e MpefoCcTaBW LsnaTa Heo6XoanmMa NHhopmMaLms 3a
ocbluyecTBsiBaHe Ha TpaH3akumsaTa, To baHkaTa, B cyyail Ye 0f06pu 3asiBNIEHVETO-A0TOBOP, Lie WU3BbLPLUK
Hape/ieHaTa niaTeXHa orepauus 3a cMeTka Ha KapTogbpxarens. CTOWHOCTTa Ha MmbpBaTa CAe/ka MoXe Aa
6bAe Mo-ronsma oT onpefeneHns oT baHkata KpeguTeH numMuT, KOWTO ce 06siBsiBa Ha KapTogbpxarens npu
nony4asaHe Ha KapTaTa, KaTo B TO311 C/lyyaii He e HamLe HaABMLLaBaHe Ha KpeauTHUA NUMUT MO cMUCHA Ha
yn. 7.6. no-gony. Beuukv nocneasalyy TpaH3akuuu 3a MOKYMKU Ha PaBHM MeCeYHU BHOCKW He MoraT ja
Ha/|BMLLABAT pa3riofaraemMnsi OCTaTbK Ha KpPeAUTHWA IMMUT, OCBEH B ClyyanTe Ha un. 5.13.

5.13. B cnyuait 4e KapTogbpyxaTensT xenae fa Hanmpasu nocneggsalla TpaH3akuus 3a MoKynka/chenka Ha
paBHM MeceyHW BHOCKM Haj, pasnonaraeMusi OCTaTbkK Ha KpeauTHWs NuMnT, KapTogbpyaTensT nombnsa
thopmynAp Ha 3asiBNieHWe-40roBop, B KOETO CbOTBETHATa CTOKalycnyra, 3aKynyBaHa Ha paBHU MECEUHI BHOCKM
Cce naeHTU(MLMpa B noneto “TpaH3akuus”. B ciyyail Ha 0406peHne oT BaHkaTa Ha NOAafieHOTO 3asBNeHNe ce
paspelLaBa eHOKPaTHO TpaH3aKLms Haj pasnonaraemus KpeguteH nuMuT no KapTata, KOSTO ce noracsisa Ha
PpaBHM MeCeYHU BHOCKM, KaTo B TO3M C/lyyail He e HalnLe HajiMLLaBaHe Ha KpeauTHUS NUMUT NO CMUCHA Ha
yn. 7.6. no-gony.

5.14. B cnyuait Ye KapTogbpxaTensT e nocoumn B 3asiBNEHNETO-4OrOBOP, Ye Xenae baHkaTta Aa M3MbiHM
onpefeneHa nbpea niatexHa onepauus (TpaH3akLms), pasiMyHa OT MOKYMKa Ha CTOKW/YCAYru ChI/IacHO uf.
5.12. 1 5.13, unATO CTOHOCT fa Gble Hauuc/eHa KaTo 3afb/KkeHre No KpeauTHUs NAMMKT, KakTo U ako e
npegocTaBu Lisinata He0GX0AMMa MHOPMaLA 3a OCbLUECTBsABaHe Ha TpaH3akuuaTa (BK. NPy HEOGXOAMMOCT
YHUKaNHUAT ngeHTudgukatop (IBAN) Ha cMeTkaTa Ha nonyyatens Ha npesogda (TpaH3akumaTa), To baHkata, B
Cnyyvail ye ofo6GpW 3asiBNEHNETO-[OrOBOP, Le M3BLPLUN HapefeHaTa MnaTeXxHa orepauus 3a cMeTKa Ha
KapTogbpxatens. Mpu npegasaHe Ha KapTaTa, pasnonaraemusT KpeauTeH IMMUT Mo cbluaTa Lie Gbie paBeH
Ha onpegeneHus oT baHkaTa KpeauTeH NUMWT, HamaneH CbC CTOMHOCTTA Ha W3Mb/iHEHaTa TpaH3akuus U
NPUIOXUMUTE  CbINIACHO HACTOALMTE YCNOBMS TakCU MpW CKIKOYBaHETO Ha JloroBopa, MOCOYEHM B
Mpunoxexue Ne 1.

5.15. TerneHe Ha nmapw B Gpoii ¢ KapTata upe3 TepMuHanHu yctpoiictea ATM no un. 5.1.4., moxe fa ce
M3BbPLLBA CaMO 3a Lie/IM CyMU, KOUTO He HaJBMLLABAT eAHOBPEMEHHO pasnosnaraeMus ocTaTbk Ha KpeguTtHus
NAMUT No KapTaTta v HEeBHUS IMMWT, KoiTo BaHkaTa onpegens B MpunoxeHue No 1 kbM HacTosiumTte O6LLM
YCNOBYS, 1 KOITO ce nocousa B MeceyHuTe 13B/eyeHns. baHkaTa MOXe fja NPOMeHst AHEBHUA IMMUT MO pefa
3a M3MEHEHMe Ha HaCTOSALLUTE YCOBUS, CbIIacHO un. 22.

5.16. KapTogbpyaTensT Mma npaso Aa Ter/u, cbraacHo un. 5.1.3, napu B 6poii 4o pasmepa Ha pasnonaraemus
ocTaTbk Ha KpeanTHus numut Ha KapTaTa upes TepMuHanHu yctpoiictea MOC B oucn Ha BaHkata uam B
ohucn Ha apyru bGaHku B CTpaHaTa WM Yyx6uHa, o603HadeHu ¢ noroto VISA w/wnm VISA Electron,
CbOTBETHO € 1oroto American Express u/unu EuroLine.

5.17. Bbpxy u3TersieHara cbriacHo yn. 5.15. n 5.16. cyma ce Hauncnsasa nMxsa OT AaTaTa Ha U3BbpLUBaHe Ha
TpaH3akuusaTa, YAATO pasmep e NocoyeH B MpunoxeHne Ne 1 KbM HacToSALMUTE YCNOBUS.

5.18. 3a BCfAKA TpaH3aKUMs 4pe3 TepMUHAHO YcTpoiicTBo ATM, Mpw MoucKBaHe 4pe3 W3GMpaHe Ha
CbLOTBETHATA OMLMA CbI/IACHO YKAa3aHWsiTa, U3NUCaHU Ha ekpaHa Ha ATM ycTpoiicTBOTO, Ce W3fjaBa B CbLLMA
MOMEHT KBUTAHLMS, KOATO Y/AOCTOBEpsiBa HapexjaHuaTa, Kouto e fan KapToAbpxarensT B ToBa 4MUCMO
ChAbpXXa MH(HOPMaLVs 3a PerncTpaLyoHeH HoMep Ha TpaH3akuMsTa, JaHHU 32 TEPMUHATHOTO YCTPOIACTBO U
VHCTUTYLMATA, KOSTO o MOAABPXA, pasMep M BaslyTa Ha TpaH3akuusTa, faTa M 4ac Ha M3BbpLUBaHe Ha
TpaHsakuusiTa;. B cryvaii ye TakaBa KBWUTaHUMA He GbJe W3fafeHa Mopagy TexXHUYecka rpeLlka,
KapToabprkatenst ce cBbp3sa ¢ ATM onepatopa. baHkaTa Moxe fla OKaxe cbaeiicTBue Ha KapTtogbpxarens
Mpu NoMCKBaHe.

5.19. B cnyuait Ha 3agbpxaHe Ha Kaptata oT TepMuHanHo ycTpoiicTBo ATM, KapTogbpaTensT e A/bXeH aa
yBefomu baHkaTa, a baHkaTa criefBa fja OkaXe CbfelicTBue 3a BpbllaHe Ha KapTaTa Ha KapTogbpxatens, a
NpY HeBL3MOXHOCT 3a TOBA /ja M3/ja/e HOBa KapTa 3a CBOS CMeTKa, B C/lyuaid, Ye MpuumMHaTa 3a 3afbpxaHe Ha
KapTaTa e no BuHa Ha baHkaTa. B ocTaHanuTe cnyvan Kaptata Moxe fja Gbfe npensjajeHa no pefa Ha un.
18.3.
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5.20. baHkaTa MoXe fia NpeyCcTaHOBM BPEMEHHO MM MOCTOSAHHO (DYHKLIMOHUPaHETO Ha egHO unn noseve ATM
YCTpoiicTBa, KOUTO NOAABPXA, Ge3 NpeABapuTENHO U3BECTYE, B CllyYall Ha TEXHUYECKM NPOG/eM, HeusnpaBHO
(hYHKLMOHMPaHe 1AM OT CboBPaKeHMs 3a CUTYPHOCT B Te3n cnyyan BaHkata He HOCU OTFOBOPHOCT CrIPSIMO
KapTozbpxaTens 3a KakBuTO U fa 61no 3arybu wav LLEeTW, NPeTbprieHn B pe3ynTaT Ha HeBb3MOXHOCTTA 3a
13r10N13BaHe Ha ycnyrara.

5.21. Benuky TpaH3aKuuy, M3BbPLLEHM C 13MON3BaHe Ha KapTa upe3 TepMuHanHW ycTpoiictea ATM u MOC,
Ce perucTpupar aBTOMaTMYHO B XPOHOMOrMYEH pef, OT baHKaTa Ype3 onpefeneHu npoLesypy 1 TeXHUUecKn
CpeAcTBa, KOWTO MO3BONSBAT CUIYPHO CbXpaHsiBaHe M TOYHO Bb3MPOM3BEX/AHE Ha MH(opMauusTa U
M3K/IOYBAT BCAKA Bb3MOXHOCT 3a He/iHOTO MocredBalio W3MeHeHWe. 3anncBaHMATa Ha BCUYKW Onepauum,
13BbpLUEHM ¢ KapTaTa upe3 TepMuHaiHK ycTpoiictBa ATM unm MOC, ca CHeTOBOAHM LOKYMEHTU MO CMUCH/A
Ha 3aK0oHa 3a CHETOBOACTBOTO M Ce CMATAT 3a BEPHY /10 [lOKa3BaHe Ha MPOTUBHOTO.

5.22. Mpu 0Tka3 fja Gb/ie U3Mb/IHEHO HapeX/aHe 3a U3Mb/IHeHWe Ha TpaH3akLus, KapTogbpxaTenaT nony4asa
BefHara MHMopmauus 3a OTKasa BbB BUf Ha CbOOLLEHMe, MOSIBSBALLO Ce Ha eKpaHa Ha TePMUHAIHOTO
ycTpoiicTBo ATM wmnam MOC, unu enekTPOHHO ChOBLUEHME HA €IEKTPOHHA MOLLA MPU O0TKa3 Ha MaTexHa
onepauusi Mo WHTEPHET Wn TeneioH, OCBEH B C/ly4aunTe, KOraTo NpefocTaBsiHETO Ha Tasn MH(opMaLms He ce
[Jlonycka CbI1acHO NPUIOXKMMOTO 3aKOHOAATE/CTBO.

6. TPAH3AKLIVIV BbB BAJTYTA, PA3TINYHA OT IEBA

6.1. TpaHsakuuuTe ¢ KapTaTa, KOMTO Ce M3BBPLLBAT B YyX6MHa, cneAsa Aia GbAaT cboGpaseHu ¢ Npasunara u
M3NCKBAHWSATa Ha KOMMETEHTHIUTE MECTHN (IHAHCOBU OpraHu.

6.2. Mpun TpaHsakumm B Yyx6uHa ¢ Kaptn VISA Gold, VISA Classic, VISA Electron, cymaTa Ha HapefieHaTa
TpaH3akLus ce NpeBanyTvpa B 71eBa OT CbOTBETHATA BalyTa, KaTo B Cly4anTe, KOraTo Tasu BayTa e pas/iniHa
OT LWaTcku fonapy, TpaH3akumsiTa ce npesanyTvpa Nocnef0BaTeNHoO MbPBO B LWATCKM 01apu, CNef KOeTo ce
06MeHs! B NeBa, KaTo ce npunarat pediepeHTHNTe 06MEHHI KypCOBe, OMpefieNieHn 0T MeX/yHapojHaTa KapToBa
opraHusaums Visa Europe.

6.3. Mpu TpaHsakuum B 4YyxbuHa ¢ Kaptu American Express Gold, American Express Green n EuroLine
American Express, n3BbplueHW BbB BanyTa pas/MyHa OT €BpO, CymMaTa Ha HapefieHaTa TpaH3akuus ce
npeBaNlyTUpa B €BPO, CbI/IACHO MPUIOKMMUA pediepeHTeH OBMeHeH Kypc Ha Mex/yHapofHaTa KapToBa
opraHusaumsi American Express v cneg ToBa B feBa N0 0OMeHeH Kypc Ha GaHkaTa, 06sBeH Ha
www.postbank.bg. Mpn TpaH3akumm B 4yx6uHa, M3BBPLLEHN B €BPO, CyMaTa Ha HapefeHaTa TpaH3akuus ce
npesanyTupa B NieBa Mo 06MeHeH Kypc Ha 6aHkaTa 06sBeH Ha www.postbank.bg.

6.4. BCMUYKM NMPOMEHW Ha MPUMOXWUMUTE 0GMEHHWN KypcoBe, Ce MpwusaraT He3aGaBHO Crief, BNN3AHETO UM B
cuna, 6e3 KapTogbpixatensT fa 6bze npeaBapuTeNHO M3PUYHO YBEAOMSBaH 3a NpoMsiHaTa. baHkaTa Hauncnssa
TaKca 3a NpeBanyTMpaHe, NocoueHa B MpunoxeHne Ne 1 KbM HaCTOSILLUTE YCNOBYS.

6.5. 3a n3nbAHeHWe Ha TpaH3aKLMM MO HacToAwmA yneH 6, baHkaTa HauMcnaBa Takcy WM KOMUCUOHHW,
nocoyeHn B MpunoxeHne No 1 KbM HacTosiLTe YCNOBUS, KOUTO Ce 0GSBABAT AOMbIHUTENHO HA BUAHO MACTO
BbB (JMHAHCOBUTE LiEHTPOBe Ha baHKaTa, KaKTO M Ha MOCOuYeHWst B 4. 17.3 MHTepHeT-caliT Ha BaHkaTa.
BaHKaTa MOXe [ja MPOMeHs MOCOYeHUTe TaKCW W [pYri pasxoau Mo pefa 3a M3MEHeHWe Ha HacToALLTe
YcnoBs, CbrnacHo un. 22.

7. KPEAVTEH NUMWUT

7.1. Mpu cknoysaHe Ha 3asBneHneTo-gorosop, baHkata onpegens KpeauTHus numut no Kaprara. baHkata
yBefoMsiBa KapTogbpyKaTenst 3a Taka onpegeneHns KpeauteH NIUMKAT Npy NpejaBaHeTo Ha KapTaTa Mo peja Ha
un.2.2. 1 nocpeAcTBOM MeceyHuTe wn3BnedyeHus. KpeauTHUAT NUMUT npeAcTasnsBa o6WMA pasmep Ha
noTpeGUTeNCKU  KpeauT, MpefocTaBeH 3a Mon3BaHe Ha KapTogbpxaTens oT baHKaTa nocpefcTBOM
n3BbpLUBaHe Ha TpaH3akuuu ¢ KapTara, nocoyeHu B yn. 5.1.

7.2. PasnonaraemusT KpeauTeH AMMWT, B pamKuTe Ha KOMTO KapTogbpxaTefsiT MOXe fJa M3BbpLUBA
TpaH3akuum, e paBeH Ha onpefeneHus oT baHkata KpeguTeH numut no KapTaTa, HamarneH cbC c6opa Ha
O6Lata Ab/MKUMa CyMa M CymaTa Ha BCUYKW HerMafexupain paBHU MeceYHu BHOCKU (MpW W3BbpLUEHW
MOKYMKN Ha PaBHW MeCeYH BHOCKW WM pa3cpoyBaHe Ha TpaH3akuum no yn. 8a.). O6blyaTa Ab/MKMMa Cyma
npeAcTaBnsBa c6opa OT BCUYKM HAUMCMEHM CbIMAcHO HacToswmte OBy YCNOBMS, HO HemnoraceHu
3afib/DkeHNs Ha KpeguTononyyatens no florosopa, qopMupaHu oT cGopa Ha Besika TpaH3akuus ¢ KapTara,
U3MbHeHa OT BaHKaTa (C M3KMoueHWe Ha TpaHsakuuuTe no un. 5.11., 5.12. u 5.13.), n/Koc CTOWHOCTTa Ha
BCsiKa HaumMcneHa oT baHkata (Nagexwvpana) MeceyHa BHOCKa 3a TpaH3akuyu no yn. 5.11., 5.12. 5.13., kakTo n
B C/lyy4ail Ha pascpouBaHe Ha TpaH3akuwst Mo un. 8a., MAKC CTOMHOCTTA Ha BCUYKM NINXBU, Takcy U Apyru
PasXofy, HAYMCNEHM CbINacHO HacTosLLMTe OBLLM YCNoBUS.

7.3. Mpu nokynku ¢ KapTaTa Ha paBHM MeCeYHW BHOCKW CbrnacHo un. 5.11 no-rope, c60pbT OT BCUYKK
MeceyHn BHOCKM He TpsiGBa fja HaZXBbp/s pasnonaraemuns KpeguteH MMMUT, onpefieNieH CbracHo un. 7.1 no-
rope, KbM MOMeHTa Ha MocTbnBaHe B baHKaTa Ha MNaTeXHOTO HapeXzaHe 3a MOKyrka Ha paBHU MeceyHu
BHOCKW.

7.4. Tlpy1 NOKYNKM Ha paBHU MECEYH BHOCKM KaKTO W NPYM pa3cpoyBaHe Ha TpaH3aKLy Mo Y. 8a., NafexsT Ha
MeceyHMTe BHOCKM HaCTbMBa Ha CbOTBETHOTO YMCNMO OT Mecelid, Ha KOETO e M3BbpLUeHa MOKyrkKaTa U e
HauucneHa MbpBaTa MeceyHa BHOCKa /M € U3BBPLLEHO pas3cpoyBaHe Ha TpaH3aKLys Mo Y. 8a, a ako MeceLbT
HsIMa TaKoBa YMC/O — Ha MOCNEAHNS [ieH OT MeceLia.

7.5. BbaHKaTa “Ma NpaBo fja NpPOMeHW KpeauTHUS NUMUT, B3eMaliki NpefBuf, AeiCTBUTENHNTE (DUHAHCOBU
Bb3MOXHOCTM Ha KapTogbpikaTens, KpeanTocrnocobHOCTTa My, CMa3BaHETO Ha HaCTOSILLMTE YCNOBUS, KakTo 1
06LL0 puCKa, KOITO ce noema. Bcsika MPOMsiHA MO HAaCTOSILLMS U/leH ce onoBecTsBa Ha KapTogbpxarens upes
MeceuHuTe U3BeYeHMs.

7.6. HagpulleHve Ha KpeauTHUS IMMWT e Hanue, B ciyyail Ye O6LLaTa Ab/KMMa CyMa, OnpefieneHa CbInacHo
yn. 7.2., Bb3Ne3e B N0-roNam pasmep oT pasMepa Ha OTMycHaTUs oT baHkata KpeguTeH nmMuT, ¢ M3K/loYeHe
Ha cnyyaute no yn. 512 un 513, B KouTo baHkata M3pUYHO paspeluasa TpaH3akuua Hafj onpefeneHus
KpeanteH numuT. HazguieHneTo Ha KpeanTHUS MMUT Ce cuMTa 3a HapyLlueHue Ha HacToswms [lorosop. B
Tesun cnyyan baHkaTa Hauuc/siBa Takca BbpXy CymaTa Ha HafiBULLIEHMETO B pa3mep, NocoueH B MpunoxeHne No
1 KbM HacTosiyMTe YCNOBMA, BCeKM MbT KOraTo KbM fiaTaTa Ha M3jaBaHe Ha CbOTBETHOTO MeceyHo
3B/IEYeHNe € HaNnLle HaaBuLLEHVe Ha KpeauTHUA IMKT.

7.7. 3a nepuopa, npe3 KoiiTo c6opbT Ha O6LuaTa Ab/DKMMA CyMa 1 CymaTa Ha BCUYKW HemafeXupanu paBHu
MeceyHn BHOCKM e MO-rofifiM OT pa3Mepa Ha OTnycHaTws oT baHkaTa KpeauTeH NUMUT, BKIKOUATENHO U B
cny4aute no un. 5.12 n 5.13 KapTogbpxaTenst He MoXe fia 13BbpLuBa TpaHsakuum ¢ KapTarta.

8. MECEYHWN N3BAEYEHWA

8.1. baHkaTa u3jaBa M M3rpalja Bceku Mecel, 4o KapTopbpxaTens ¢ 06MKHOBEHa nowa w/wan ypes
eN1eKTPOHHa Mollia MeceyHo W3BreYeHne, KOeTo OTpasABa BCMUKM TpaH3akumu ¢ KapTaTa, KakTo M BCUYKU
[pyrv onepaumn Ha KapToabpXaTensi, U3BbpLUEHW Npe3 CbOTBETHUA MeceueH OTYETEH Mepuof, NMOCoYeH B
VM3B/IEYEHNETO, MO-CreLumanHo: (a) BCUUKM TpaH3akuuu, 3a KOUTO e u3nonssaHa KapTaTa, M3MbiHeHW OT
BaHKaTa B paMKWTe Ha CbOTBETHWA MeceyeH OT4YeTeH nepnog, (6) BCUUKM MeCeYHM BHOCKM (MPU MOKYMKW Ha
paBHU MeCeYHM BHOCKW M/unn pascpoyBaHe Ha TpaH3akuuu Mo 4n. 8a), YWATO Majex e HacTbnun npes
NOCOYEHNs B U3B/IEYEHNETO OTUETEH MecedyeH nepuof; (B) BCUYKM NMXBM, Takcu, W [pYrn pasxogn u
3afib/DKeHNs, M36poeHn B MpunoxeHne Ne 1 KbM HacTOSLMTE YCNOBUS, HauMcneHn oT baHkaTta; (r) BCUUKM
KPeAUTHM npeBogu no GanaHca Ha KapTaTa, B TOBa YWC/O, HO He CaMO — MOracUTeNHWA MNalaHus ot
KapTogbpxaTens, OTCTbIKY, 065iBeHN OT BaHkaTa nan oT Thprosuu, Npu pascpoysaHe Ha TpaH3aKLuu Mo Y.
8a 1 fp.; () AaTUTe, Ha KOWTO NocoyeHuTe B 6. a) TpaH3aKLWM ca HapeJeHu 1 fiaTa, Ha KOSTO ca U3Mb/HEHN OT
baHkaTta (Banbop), KakTO 1 AataTa, Ha KOSITO MeceuyHuTe BHOCKM No 6. 6) n pasxoauTte no 6. B) ca HauMCneHn
KaTo 3afb/mkeHnst no Jlorosopa; () 3a4b/KeHWeTO MO MPeAxoAHOTO MeceuHo M3BneyeHre (B Kpass Ha
CHLOTBETHMSA OTUETEH MeceyeH Nepuog, 3a KOWTO NPeAXOAHOTO M3B/EYEHMe Ce OTHACA); (%K) O6LLO 3ab/KeHNs
3a nepvoga (B Kpas Ha MOCOYEHMS B W3BMEYEHWETO OTYETEH MeceyeH nepuog); (3) O6LLo AbmkuMa cyma (1)
MwuHNManHaTa MeceuHa BHOCKa, KakTo T e onpefienieHa B un. 9.1.; (1) [laTa 3a n3fbmxaBaHe Ha MUHUMaNHaTa
MeceyHa BHOCKa;

8.2. B cnyvaii Ye KapToabpxaTefsiT He e Onpefenvn npu nofaBaHeTo Ha 3asiBNEHMETO-ZOrOBOp WM B
NocneACcTBIe HauMHa, NO KOWTO enae Aa My GbAaT M3npallaHn MeceyHuTe n3BneyeHus, baHkaTa usnpala
nocnefHUTe ¢ 061MKHOBEHa Molua. Mpu oTnpaBeHO MckaHe 0T KapTogbpxatens, baHkata n3npalla NoBTOPHO €
061KHOBEHa MOLLA /WK NO eNIeKTPOHHA NOLLA N NPeocTaBs IMYHO B 0MC Ha BaHkaTa fy6nvkaT Ha eHO
VN1 NoBeYe u3npateHn MeceuHu n3eneyeHns

8.3. TpaH3aKLuuTe, KOUTO Ca HapefeHW, HO He ca MOCTLMMAW, Pecrl. U3Mb/IHEHU OT BaHKaTa B pamkuTe Ha
CbLOTBETHMA OTHYETEH MeceyeH Nepuog, ce NocouBaT B Nocnesaliy MeceyHu U3BMeUeHNs, CboGPa3HO TeXHUS
Ba/1bOP.
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8.4. BaHKaTa Mo CBOSI MpeLieHKa MOXe fa BK/tOUBA U fipyra MHAOpMaLus B MeceyHoTo U3BNeYeHWe UM Aa
npunara KbM ChLLOTO PEKNaMHI CbOGLUEHNS 1 YBEAOM/EHWS 32 MPOMOLMK, YCNYTV U NPOAYKTY Ha BaHkata 1
Ha TbProBcKy 06eKTU, KOUTO Mpuemar nnawaHna ¢ Kaptata 1 ¢ KouTo BaHkaTa MMa CK/tOUeH f0roBop 3a
npyeMaHe Ha NNaLAHNs C NNATEXHU MHCTPYMEHTU.

8.5. 3a M3npaLyaHe Ha BCAKO MeCEUHO M3BMeYeHWe ¢ 0BUKHOBEHA MOLLA, KaKTO 1 3a MOBTOPHO M3NpaLlaHe ¢
06WKHOBEHA MOLLA WK NO eNEKTPOHHA NOLLA UMM NPU NPedoCTaBsHE BbB (PUHAHCOB LIEHTBP Ha BaHKata Ha
Ay6nMKaT Ha n3npaTeHo MeceuHo 13BnedeHne, KapTogbpyaTensT Ab/MKKM Takca CbracHo Mpunoxerue Ne 1
KbM HacToslmTe O6LM YCnoBus. 3a U3npallaHe Ha MeceyHo W3BneyeHre Mo eNeKTPOHHA MOLLa, KaKTo 1 3a
MOBTOPHO M3MpaLLaHe Mo eNeKTPOHHA MoLYa Ha AYGNMKATK Ha NOCNEAHUTE [iBE U3AaAeHN OT BaHKaTa MeceuHu
M3BNIEYEHNS, TAKCA HE Ce Ib/KM.

8.6. B cnydail Ye cref MOCMEAHUS MeCEYeH OTYETEH Mepuod, 3a KOWTO BaHkata e u3gana v usnpatuna
MeceuHo u3BfieyeHre, ¢ KapTata He ca WM3BbpLUBaHW TPaH3aKLWKM, HE Ca HAUYMCISBaHW MECEYHW BHOCKM,
JIUXBU, TAaKCU WAW APYTW PasXOAW CbIIACHO HACTOSLYMTE YCNOBMS, KaKTO M ako KapToAbpXaTenst Hsama
HeroraceHu 3agbmkeHus no JloroBopa, baHkata He U3aBa U He u3npalia MeceuHn usBneyeHns. B ciyuaii Ha
HauMCcnsiBaHe Ha HOBO 3afib/KEHE (HanpPUMeP HauNC/SIBaHE Ha FOAWLLIHA TaKca UMW 3afib/KEHVE BbB BPb3Ka C
13BbPLLUEHA HOBA TpaH3aKLWsi NOCPEACTBOM KapTata) cned Kpasi Ha CbOTBETHUS OTHYETEH MeCEYeH Mepuog, B
pamKuTe Ha KOWTO 33fb/DKEHWETO € HaumMcneHo, baHkata Bb306GHOBSBA M3[4aBAaHETO M W3MpalLaHETO Ha
MeceuHunTe U3BMEYEHNS.

8a. PA3CPOYBAHE HA TPAH3AKLINN

8a.1. CTOlHOCTTa Ha BCsiKa M3BbpLUEHA NMocpeAcTBOM KapTaTa TpaH3aKLysi Ce HauMC/IsiBa B MbJieH pasMep Kato
3afib/DKeHVe Mo GanaHca Ha KapTaTa, KOETO e MaTiMO U3LANO0, C U3K/oUeHe Ha TpaH3aKLuuTe, N3BbpLLEHN
no pega un. 5.11., 5.12. uan 5.13, KOUTO Ce HAYMCNABAT KaTO 3afb/DKEHWS, NAaTUMWM Ha PaBHW MeceyHn
BHOCKW.

8a.2. KapToabparenaT nmMa Bb3MOXHOCT fja Moucka OT baHKaTa CTOHOCTTa Ha M3BbpLUEHa TpaH3akuus,
HauucneHa KaTo 3afb/keHue No KapTtata B Mb/eH pa3Mep M NnaTuMa 13Lsno, Aa Gbe pascpoyeHa Ha paBHU
MeceyHN BHOCKW. BpOSIT Ha paBHUTE MeCeYHM BHOCKM, Ha KOUTO MOXe fa Gbe pascpoyeHa CTOMHOCTTA Ha
TpaH3akuuaTa, ce onpefens ot baHkaTa 1 e nocoyeH B Mpunoxerne Ne 1 KbM HacToswmTe O6LW yenosuma. 3a
pascpoyBaHe Ha W3BbpLUeHa TpaH3aKLMs Ha PaBHU MeCeYHW BHOCKM MO pefia Ha HacTosWMA uneH 8a,
KapTozbpyxaTensT Ab/kv Takca, onpefieneHa cbrnacHo Mpunoxerne Ne 1 kbM HacTosLmTe O6LLM yCNoBUS.
8a.3. He ce flonycka pa3cpoyBaHe Ha HauMCMeHn CbrnacHo [lorosopa M HacToswmTe O6LLM YCNOBUS NUXBMU,
TaKCU, MeCeYHI BHOCKM 1 TpaH3aKLum no 4. 5.14 KaKTo 1 Ha CbBKYMHOCT OT HauMcneHn TpaH3aKuuu, NNXBY,
TaKCU 1 MECEYHMN BHOCKN.

8a.4. KapTozbp)XaTensiT Moxe fa 3asiB/ pa3cpouBaHe Ha HauuC/IeHO 3afb/DKeHe 3a N3BbpLUeHa TpaH3akums B
cpok fo 30 AHM OT fJaTaTa Ha W3Mb/HEHWe M OCYETOBOAsBaHe MO GanaHca Ha KapTaTta Ha CbOTBETHaTa
TpaH3akuus, Ype3 TenehoHHO 0BaiAaHe Ha MocoyeHust B Un. 17.3 TeneioH 3a KOHTakT ¢ baHkaTta um ¢
MnomMb/IBaHe Ha NCMeH (opMysp BbB BCEKM (MHAHCOB LieHTbP Ha baHkaTa. KapTogbpyaTensT feknapupa, ye
e cbraceH baHkaTa fja npueMe 3a M3MbJIHEHME BCSKO MCKaHe 3a pascpoyBaHe Ha TpaH3akLWsA Ha paBHM
MeceyHn BHOCKM, MOCTBNUNO MO TenehioHa OT /MLie, KOETO Bb3 OCHOBA Ha HeJBYCMUC/EHN 06CTOSATeNCTBa €
UAeHTUULUMpaHo oT baHkaTa kaTo KapTogbpkarens. BbB Bpb3ka C FOPHOTO M C OfJlef, [j0KasBaHe Ha
NocTLNUNOTO WCKaHe, KapTogbpXKaTensT Aeknapupa, Ye e cbrnaceH baHkaTa fa M3BbPLUM ayAuo3anuc Ha
TenedoHHWA pasroBop, cbrnacHo un. 19.1 oT HactoswwmTe O6WM ycnosus. B cnyvaii Ye KapTogbpxartenst
Bb3Pasu CpeLLly N3BbPLLEHO Pa3cpoyBaHe B CPOKa, MOCOUeH B u/. 11.1 1 ce ycTaHOBM NO Ge3CropeH HaumH, ye
NoCTBLNUMOTO MO TeNehoH NCKaHe He e HampaBeHo oT KapToabpyaTens, baHkaTa Lie CTOpHMpa U3BbpLLeHaTa
onepawys Mo pascpoyBaHe 1 LLie HAYMCM KaTo 3afb/KeHe HeroraceHns ocTaTbk 0T TpaH3aKLMsTa 0THOBO B
Mb/IeH pa3mep.

8a.5. MocTbNUNO Mo pefla Ha Y. 8a.4 UcKaHe 3a pa3cpoyBaHe Ha TpaH3aKLys ce U3Mb/HABA OT baHkaTa B CPOK
[0 5 paboTHM fiHN OT MOCTBMBAHETO My, B C/lyyaii Ye ca Haiuue cnegHuTe ycnosus: 1) TpaHsakuusiTa e ¢
MUHMMaNHa cToiiHocT 100 f1B.; 2) KbM MOMEHTa Ha MoJaBaHe Ha UCKAHETO He Ca Ha/Lie HenoraceHu B Cpok
M3NCKyemMu 3afb/keHUs No KapTara; 3) KbM MOMeHTa Ha MofjaBaHe Ha MCKaHeTo He e HanuLe 610KMpaHe no
un. 12.1 oT HacToswwwmTe OB6LLM yCnoBKA.

8a.6. PaBHMTE MeceuHW BHOCKW Ce HauMC/sBaT eXeMeceyHo, CUMTaHO OT fJaTaTa Ha W3MblHeHWe Ha
onepauusiTa, CbrnacHo 8a.5 mo-rope. V3BbpLueHOTO pascpouBaHe Ha TpaH3aKLWsi, KakTo U AbMKAMUTE
MeCceyHM BHOCKM, Ce 0TPa3siBaT B CbOTBETHUTE MeceuH! U3B/eYeHus.

8a.7. B cnyvait Ye [0 faTaTta Ha M3MbJHEHME Ha MOCTBMWIO MCKaHe 3a Pa3cpoyBaHe Ha OrnpefeneHa
TpaH3akuus baHkata e 3gana MeceuHOTO U3B/eUeHe CbINIacHo Yf. 8.1, B KOeTo Tasn TpaH3aKuus e 0TpaseHa
no 6anaHca Ha KapTaTa, To KapToAbp)xaTessaT Ab/XN 3an/alliaHe Ha nocoyeHata B MeceuHOTO M3BfeYeHve
MwuHNManHa MeceyHa BHOCKa, HE3aBUCKMO OT HampaBeHOTO MCKaHe 3a pascpouBaHe Ha TpaH3akuus. B cnyyait
Ye [0 fjaTaTa Ha U3MbIHeHWe Ha NOCTBLNUIOTO UCKaHe 3a Pa3cpoyBaHe Ha TpaH3aKLWs e U3BbPLUEHO YaCTUYHO
noracsiBaHe Ha 3afib/DKeHsiTa Mo Tasu TpaH3akLus (B CbOTBETCTBME C OrOBOPEHNs pej 3a noracsizaHe no un.
9.3), baHKaTa Liie M3BbPLUM Pa3cpoyBaHe Ha HeMoraceHs 0CTaTbK 0T TpaH3akuusTa.

9. MOrACABAHE HA 3AAB/DKEHUATA

9.1. KapToZbp)aTensiT MoxXe fja M3nnatut 3afb/keHnsTa ¢ No [JoroBopa, Bb3HUKHaM NpY U3MON3BAHETO Ha
KapTarta, B cpok fo [laTaTa 3a M3fb/kaBaHe, MOCOYeHa B MOCMEAHOTO M3AafeHo oT baHkata MeceyHoTo
u3B/eveHne: (a) usuano umm (6) Ha YacTu. B nocnegHus cnydaii ycBoeHaTa M HeroraceHa 4act oT KpeguteH
JMMUT (BCUYKW MOKYMKW, TerneHns B 6poit 1 Ap. TpaH3aKLmMW, HaYMCNeHN PaBHU MECEYHN BHOCKM, INXBMY,
Takcu 1 Apyru pasxogu no [orosopa) ocTaBa Ab/MKnMa, kato KapTofbpxarensT TpsGsa fa W3nnaru Haii-
Malko MyHMManHaTa MeceyHa BHOCKA, KaKTO 1 BCUYKM 3afib/XeHUs, 3a KOUTO e B 3a6aBa, U BCsiKa Cyma, C
KOSITO e NpeBULINA pa3nonaraemMus KpeauTeH AMMWT , Haii-KbCHO [0 CbOTBETHaTa [laTa Ha W3/ b/bKaBaHe,
nocoueHa B MeceyHOTO M3BedeHMe. MWHMManHaTa MeceyHa BHOCKA Ce M34YMC/siBa KaTo MPOLEHT OT
YCBOEHUS, HO HeroraceH KpeauTeH NMMUT KbM [eHsi, B KOWTO MPUK/IIOYBA CbOTBETHUS MeCeUeH OTYeTeH
nepuvog 1 e onpegeneHa B Mpunoxerne Ne 1 KbM HacTosALMTE YCNOBUSA, KATO KOHKPETHUAT i pa3Mep 3a BCeKu
MeceyeH OTUeTeH Mepuoj ce Nocoysa B MeceyHOTo 13B/eveHme.

9.2. Mpu noracsiBaHe Ha 3ab/KeHWsITa No [lorosopa M3LANo o CboTBETHATA [laTa Ha M3fb/kaBaHe, MocoueHa
B MeCeuHOTO M3B/eYeHe, KapToabpXKaTensT He Ab/MKN NIMXBa BbPXY 3a/b/KEHNATa, Bb3HUKHAIN B pesynTar
Ha: (a) TpaH3akLumm (C U3K/tOYeHe Ha TpaH3aKLmMUTe, CBbP3aHU C Ter/ieHe Ha napu B 6poii cbriacHo un. 5.15.
n un. 5.16. n npu npesoau upe3 ePay.bg/B-Pay kbm gpyra kpeguTHa kapTa oT [lowleHcka 6aHka) u (6)
HauMCNeHN MeCeUHN BHOCKY NPy MOKYMKM Ha paBHN MeceYH1 BHOCKW /1 pascpoyBaHe Ha TpaH3akuum no
un. 8a. B cnyvait ye KapTogbpyKaTensiT He noracyt Ao [lataTa Ha M3fb/mkaBaHe BCUMKU CBOM 3afib/DKEHNS MO
[loroBopa, baHkaTa HauncrsiBa CbOTBETHATA [Ab/DKMMA NMXBA BbPXY MOCOYEHUTE B MPEAXOAHOTO M3peyeHUs
3afib/DKEHNSA, CYMTAHO OT ChOTBETHATA [jaTa Ha U3Mb/HeHWe Ha TpaH3akuusTa (Banbop) (pecn. OT AaTaTa Ha
HauucnsBaHe Ha MeceyHaTa BHOCKa). [eprogbT OT CbOTBETHATA fjaTa Ha N3Mb/HeHWe Ha TpaH3akuusTa (pecn.
OT JaTaTa Ha HauuC/sIBaHe Ha MeceyHaTa BHOCKa) [0 CbOTBeTHaTa [laTa Ha 13b/XaBaHe ce Hapuya ,,[paTuceH
nepuog”.

9.3. Cymute, kouto KapToAbpxaTensiT u3rnnalla, noracssar 3afb/DKEHWATa, MOCOYeHU B MeceyHOTO
u3BneyeHve, B cnefHua ped: (1) HaTpynaHata 3a nepuofa NuxBa; (2) BCUYKM Takcu u apyru pasxogw; (3)
NOKYMKY; (4) MeceuHy BHOCKM (MpU NOKYMKW Ha paBHU MeCeYHW BHOCKW /WM pa3cpoyBaHe Ha TpaH3aKuuu
no un. 8a); (5) npesoau upes ePay.bg/B-Pay kbM fpyra KpeauTHa kapTa oT lMoleHcka 6aHka 1 (6) TernieHe Ha
napw B 6poii. BbB BCsiKa efiHa OT Te3u KaTeropuu, 3afb/keHusTa, KoUTo ca (A) thopMMpaHn Npy U3Non3BaHe
Ha KapTarta npu 06siBeHu 0T baHKaTa npethepeHLmantu ycnosus u (b) ¢ no-paHHa Aata, ce noracsisaT Mbpeu.
9.4. KapToZbp)aTensT 13nnalla 3afb/hkeHnsTa No KOWTo 1 fja e 0T crefHuUTe crnocobu: (a) B 6poii Ha kaca B
otmc Ha bankara; (6) 6e3kacoBo, Ype3 6aHKOB NPeBOA MO CMeTKa, NOCOYeHa B BCSKO MeceyHo u3BneyeHne
VM Ype3 yapbXKa OT pasrallaTesHa UM CrecToBHa cMeTKa Ha KapTogbpxatens npu baHkata (4upekTeH
[e6uT); (B) N0 Apyr/v HauMH/M yKasaH/v BbB BCAKO MeceuHo u3BneyeHue. B cnyuvail ye KapTogbpkartenst
BHece/npeBefjie MO yKa3aHUTe HaYMHU Cyma/Cymu, KOSTO/KOMTO HajBuiiasa/T O6LIO Ab/mKMMaTa cyma 3a
TeKyL|Ns MeceueH OTYeTeH Mepuof, HafBHECEHUTe CymM Ce W3MOn3BaT 3a MoracsBaHe Ha MocrefBaLyt
3afib/DKeHNs Ha KapTogbpykaTens no [loroBopa, KaTo BbpXy Tesu CyMu baHkaTa He Hauuc/isiBa IMXBa CbINacHO
CBOSt INXBEH GIONETUH.

9.5. Mpu NOKynKa Ha paBHY MECEYHW BHOCKM W/WNK pa3cpoyBaHe Ha TpaH3akuuu no yn. 8a, Kaptogbpxxatenat
¥Ma MpaBoTo Ja Moracy NpeAcpoYHO Lsfnata CTOMHOCT Ha NOKyMKaTa, KOATO ce e 3afb/KUN fa n3nala Ha
paBHM MeCeUHI BHOCKM. B T031 cnyyaii KapTobpxaTensT He [b/KU Takca 3a NpeACcPOUHO MnoracsiBaHe, KakTo
1 INXBU, TaKCU UMW APYTY PasXOAM BbPXY MPEeACPOUHO NOraceHUTe 3abKeHNs.

9.6. Mpu HennallaHe Ha 3afb/XuUTeNHaTa MUHMMAHA BHOCKA Ha NagieXxa, NocoyeH B MeceyHoTo u3BfeyeHue,
KapTozbpxaTensT Abmku Ha baHkaTa obeslleTeHne 3a 3a6aBa B pa3Mep Ha 3aKOHHaTa /iXBa BbpXY Liens
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YCBOEH, HO HernoraceH KpeauTeH numuT (O6LuaTa AbMxvMa CyMma, KOSTo ce NocoyBa oT baHKaTa B U3faBaHuTe
MeceuHu n3BneyeHus).

9.7. Mpu HennalLaHe Ha 3agb/kUTeNHaTa MUHMMaNHa BHOCKA Ha Nafiexa, Noco4YeH B MeceyHoTo U3BNeYeHme,
BaHKaTa MMa NpaBo fja HauMCM e4HOKPaTHO NMPU BCAKO MPOCPOUME TaKca 3a afMUHUCTPUPaHE Ha NPOCPOYEH
KpeauT B pasmep, nocoyeH B MpunoxeHne Ne 1 KbM HacTosiwmute O6LyM ycnosus. Takcata no Hactoslata
TOUKA CyXW 3a MOKPUBAHE Ha afiMUHICTPATUBHITE Pa3X0au Ha BaHKaTa, CBbP3aHM C M3BBPLUBAHUTE OT HETO
[elicTBUs N0 CbOMpPaHE Ha M3NCKYEMUTE MPOCPOYEHN NiaLaHus no [lorosopa 1 Hactosimute O6LM ycnoBus
(BK/IOUYMTENHO, HO HE CaMO — TeNe(hoHHIM 0GKAAHNS, U3NPaLLaHe Ha HAMOMHIUTENHW NUCMa U Ap.).

10. Bb3HAIPAXKAEHWA. TNXBA

10.1. 3a NpefOCTaBAHETO 1 YNpaB/eHNETO Ha KpeauTa U 3a ApyruTe ycayri, CBbp3aHu ¢ nonssaHe Ha Kaprara,
KOWUTO Ce NpefocTaBAT oT baHkata, KapToabpiaTenaT 3annalla Ha baHkaTa Bb3Har paXaeHns, BKNOUYUTENHO,
HO He caMmo, N1XBW, NocoyeHn B MpunoxeHre Ne 1 KbM HacToswwmTe Ycnosus. Mpu npesog ypes ePay.bg/B-
Pay KbM fipyra KpeauTHa KapTa OT MoLeHcka 6aHKa ce npusara roAvLLHUA UXBEH NPOLIEHT, MPUAOXUM Npu
TernieHe Ha napy B 6poit. [Lb/KMMIUTE KOHKPETHM CyMU ce MOCOYBaT B MeceyHOoTo 13B/eveHme.

10.2. Mpu 13nnaLaHe Ha 3abMKEHNATa Ha YacTy Ce HauucnsBa CbOTBETHATA INXBA, NOCOYeHa B MpuoxeHne
No 1, cumTaHO OT (a) AaTaTa Ha WU3BbPLUBaHe Ha TpaH3aKUMsiTa, NPy TersieHe Ha nNapy B Gpoit M Npu Npesoj,
ypes ePay.bg/B-Pay kbM fpyra kpegutHa Kkapta oT [lowleHcka 6GaHka unu (6) OT pgaTata, Ha KOSTO
TpaH3akLum1Te ca U3MbAHEHN 0T baHKaTa 3a BCUYKM OCTaHanu BUA0Be TpaH3akuuu. MpUAoXUMUTE roAuLLIHM
JIMXBEHW MPOLIEHTN ce nocousaT B MeceuHuTe U3BEYEHMs, KakTo 1 B MMpunoxeHne Ne 1 KbM HacTosLmTe
Ycnosus.

10.3. baHKaTa M34uC/isiBa MPUIOXMMATA NUXBA MO 3afb/KEHNATa Ha KapToabpxaTens eXefHeBHO, HO s
Hauumcnsea v ,06aBs KaTo 3afb/xeHre No KapTaTa BefHbX MeceuHo. ExxefiHeBHaTa 1XBa ce U34MCsBa, KaTo
TeKyLNTe HerloraceHn 3afib/KEHNs ce YMHOXaBaT CbC CbOTBETHWS TOAMLUEH NIMXBEH MPOLIEHT, MOCOYeEH B
MeceyHoTO u3BneyeHve, pasgeneH Ha 360.

10.4. MpuNoXnUMUTE rOAWLLHN NIUXBEHW MPOLIEHTU Ce ONpefensT oT YnpasuTenHua oprad Ha baHkata um ot
KOMUTET KbM Hero (KbM MOMeHTa - 0T KomuTeTa no ynpas/eHue Ha akTeuTe 1 nacusute - ALCO /Assets and
Liability Committee/), kaTo oTpassBaT nasapHuTe (6eHumapkoBu) nuxsenn meputenm (Codmbop, KOpubop,
JIn6op); puckoBaTa Mpemus, NpuaoXKMMa 3a baHkaTa Npy NpuBAMYaHe Ha (UHAHCOB Pecypc; AVPEKTHUTE
HeNMXBEHN Pa3xofyn Ha baHkaTa Mo NpuBAMYaHe Ha (MHAHCOB pecypc; OLieHkaTa nog thopmata Ha /MXBeHa
NpeMusi Ha HMBOTO Ha PUCKA MPWU Hali-KPeAUTOCMOCOGHUTE KIMEHTW; KaKTO W BPEMEHHWTE MNasapHu
CbTPeCeHNst B NIMXBEHUTE HUBa B pa3mep A0 0.50 % (Ha roguiiHa 6asa). MpUAOKUMUTE FOAULIHM NMXBEHM
NpoLeHT MoraT Aa GbAaT MPOMEHsHW efHOCTPaHHO OT BbaHkaTa Mo peja 3a U3MeHeHWe Ha HacToALLuTe
YCnoBust CbracHo Y. 22.1, KOraTo ca Ha/uLe CbLUECTBEHN NPOMEHU B efUH WN MoBeye B U3GPOEHUTE B
NPeaXoAHOTO M3peyeHne MNoKasaTenn. 3a BCAKO M3MeHeHVe Ha MPUAOKWMUS TFOAMLLEH NIMXBEH MPOLIEHT,
BaHkaTa yBegomsBa KapTogbpxarens ¢ MeceuHWUTe W3BJEUEHWS WM C MUCMEHO W3BECTME, M3NpaTeHn Ao
nocnefHuA nocoyeH ot Kaproabpxarens agpec, cbrnacHo un. 17.1

10.5. baHkaTa WMa MpaBO fa NPOMEHM pasMepa Ha TakCUTe W [pyruTe Bb3HAarpax/eHusi, CBbp3aHW C
npefoCTaBAHETO Ha NaTeXH yCnyri nocpeAcTBOM KapTaTa No cMUCH/a Ha 3aKoHa 3a MNaTexHWTe ycnyri u
NNaTeXHUTE CUCTEMW U Ab/DKUMU CbITIACHO HACTOSALMTE YCNOBUSA, KaKTO U Ja BbBEX/a HOBW TakvBa, Npu
YCNoBUSITa 33 NPOMSIHA Ha HACTOSAILLMTE YCNOBUS, CbIMAcHO Y. 22.1. BCUUKN OCTaHanM Takcy, KOMTO He ca
CBbP3aHN C MPeAOCTaBSHETO Ha MIaTeXHW ycayru nocpeAcTeoM KapTata, morar fa 6bJaT M3MEHsHW no
B3aMMHO Cbr/iachie Ha CTpaHuMTe no [lorosopa.

10.6. FOAWLLHMAT NPOLIEHT Ha PasXoAuTe Mo HacTosWwms [loroBop KbM MOMEHTa Ha HEroBOTO CK/IIOYBaHE € B
pasmep, nocoueH B Mpunoxenne Ne 1, M34ncneH nNpu cnegHuTe fonyckaHus: (a) [loroBopbT Lue e BainieH 3a
CpOK OT MOHe efHa roAuHa M baHKaTa M KapTogbpaTensiT Lle M3MbIHABAT CBOMTE 3afb/KeHus B
CLOTBETCTBME C YCIOBUSTA M CPOKOBeTe Mo Jlorosopa; (6) NMxBaTa 1 ApyruTe pasxoau ca Hen3MeHHM CrpsiMo
TeXHWA MbpBOHaYaleH pasMep W Le ce nNpuarat A0 W3TUYaHeTo Ha cpoka no 6. (a); (B) o6LmAT pa3mep Ha
npegocTaBeHust KpeauTeH IMMUT e YCBOEH He3abaBHO W M3LsAno; (r) KpeauTHUSIT IMMUT e YCBOEH MpU Hait-
BUCOKWTE CTOMHOCTW 3a /IMXBEH MPOLEHT M pa3Xxodu, MpWIOKWUMW MpW YcBOsiBaHe Ha cpefcTsaTa; (f)
KpeanTHUAT NUMUT e YCBOEH Ha Haif-paHHaTa Bb3MOXHA fjaTa Cref CK/to4YBaHETO Ha [loroBopa, Cbr/lacHo
HacTosLMTe YCnoBust 1 cbobpasHo npessuaeHuTe B Mpunoxerne Nel nMMUTY Npy ycBosiBaHe; (€) YCBOEHNAT
n3usno KpeauteH MMMT Lie Gbfie MoraceH Ha 12 paBHU NO pa3Mep MeCeUHN BHOCKM; (3) OGLUMAT pasmep Ha
KpeautHua numut e 3000 niB.

10.7. O6LaTa cyma, AbMKUMa 0T KapToabpyaTess, e paBHa Ha c60pa OT YCBOEHUTE, HO HeroraceHn cymm no
KpeanTHUS MKT, AbMKUMATa BbPXY YCBOEHUTE CYMU FOAMLLHA IXBA U OCTaHa/IUTe Pa3Xxoau, AbMKAMU OT
KapTozbpxarens CbriacHo HacTosLwuTe Ycnosus u Mpunoxexve Ne 1.

11. OCMNOPBAHE HA TPAH3AKLINW. OTCTOBOPHOCT

11.1. KapTofbpXxaTensT ce 3afb/mkasa He3abaBHO, HO He NO-KbCHO OT 10 AHWM cnef y3HaBaHETO fAa yBeaoMsBa
nrcMeHo baHKaTa 3a yCTaHOBEHa rpeLlka UM HepeOBHOCT B fJaHHUTE, NOCOYeHN B MeceyHoTo M3BneYeHme
no un. 8.1, B TOBa YNC/O 3a HepaspeLLIeHN UM 3a HETOYHO M3Mb/HeHW TpaH3akuuu. CTpaHUTe OroBapsT, Ye
KapTozbp)xaTensT y3Hasa 3a HepaspeLleHa Un 3a HETOUHO M3MbHeHa TpaH3akLMs, Hall-KbCHO Ha fjaTaTa Ha
Mnony4aBaHeTo Ha CbOTBETHOTO MeceyHo M3B/eYeHMe, KOSTO ce Onpefdens CbIMacHO NPaBusIoTo Ha yn. 15.1, B
KOETO U3BMeveHe e 0TGens3aHa TpaH3akumaTa. AKO KapTofbpxaTensaT He e nonyunn MeceuHo n3BneveHve
nopaay HeusMb/IHEHVE Ha HKOe CBOE 3afb/hKeHWe Mo HacToswmTe YCnoBuss u/unn BaHkaTa He momy4u
N1CMEHO YBeJOM/IEHE B MOCOYEHMS CPOK, Ce CUYMTa, Ye TPaH3aKLuuTe, 0TGeNA3aHn B CbOTBETHOTO MeceyHo
13B/leveHe, ca 0fo6peHn oT KapTogbpxarens. Bcsiko yBefloM/eHWe/Bb3paXeHe 3a HepaspelueHa W 3a
HETOYHO M3MbAHeHa TpaH3aKLMs, NOCTLMMNO Cref, NMOCOYEHNst CPOK LLie Ce CUMTa 3a HEOCHOBATENHO 3abaBsiHe
OT cTpaHa Ha KapToabpyxatens 1 baHkata He e 3aib/keH fla kopurupa TpaH3akumsTa.

11.2. Bb3 0CHOBa Ha NOMb/HEH 1 NMofaeH OT KapToabpyaTens B ofuc Ha baHkata hopMynsp 3a peknamaLs
(Bb3padXKeHNe) UK Ha APYro NMUCMEHO yBeAOMMeHMe oT KapToAbpykaTens, MnonyyeHn B cpoka no un. 11.1.,
BaHKaTa WHULMMpa CbIMAaCHO CBOSITa BbTPELUHA NPOLEAypa W CbrMaCHO YCTaHOBEHWTEe MpaBufa OT
MeXlyHapo/HaTa kapToBa opraHusaums VISA Europe, felicTBUs 3a paspeLaBaHe Ha CllyyauTe Ha OCMOPeHM
TpaH3akuum, (BKIOUUTENHO eiCTBUS CPSIMO OCTaBYUMKA Ha MIATEXHM YCIyri, 06CYXBaLL NoAyYaTens Ha
cpefcTBaTa Mo M3BbpLUEHATA TPaH3akLys, B ClyyauTe, B KOUTO [N1aTeXHOTO Hapex/aHe e MocTbnmno ypes
nony4arens Ha NPeBo/a W HeroByUst JOCTaBYNK).

11.3. baHKaTa MHopMMpa MucMeHo KapTogbp)kaTens 3a CBOETO pelUeHWe MO MOCTbMMNOTO Bb3paXeHue
He3abaBHO Ciefl MPUK/OUBaHe Ha NpoLefypaTa Mo [j0Ka3BaHe Ha aBTEHTUYHOCTTA W TOUHOTO W3Mb/IHEHWE Ha
TpaH3aKuuATa, HO He MO-KbCHO OT 21 AHW Crief Mony4aBaHe Ha Bb3PKEHWETO OT KapTogbpykaTens no us.
11.2, KaTo B cAy4ail Ha yCTaHOBsiBaHe Ha OCHOBATENHOCTTA Ha Bb3PaXEHWETO, B CblUMs CpoK baHkaTa
M3BbPLLUBA CHOTBETHWTE [EMCTBMS 3a Bb3CTAHOBSIBAHE Ha CTOMHOCTTA HA HETOYHO W3MbAHEHaTa W
HepaspelleHaTa TpaH3akuus.. B cnydyall 4e nopag OGEKTMBHM MPUYMHM, HesaBucelyl OT BaHkaTa,
NOCNEAHMAT He e MPUKIIOYNA pascflefjBaHeTO MO NOAAAEeHOTO Bb3paXeHue, TO yBefoMsBa 3a ToBa
KapTozbpxaTens B nocoueHus B MPeAXOAHOTO M3peyeHWe CPOK, KaKTO He3aGaBHO crief MpUK/OYBaHe Ha
pascfiefiBaHeTO W MpuemMaHe Ha OKOHYaTesHO peLleHe MO OCropBaHeTO yBefoMsBa KapTopbpxatens 3a
nocnesHoTo.

11.4. BbB BCUYKM OCTaHa/M CNyyan Ha rnofilaBaHe Ha Bb3paxkeHue oT KapTtofbpxkartens, baHkata crefja Aa ce
NPOU3Hece B CPOK /10 CefleM [HU OT Mo/ly4aBaHe Ha Bb3paXXeHNeTo no un. 11.2.

11.5. baHKaTa He HOCY OTFOBOPHOCT 3a Bpeau, MPUUKMHEHN NPY HepaspeLLeHo Non3BaHe Ha KapTara B pesynTar
Ha u3ry6BaHe, kpaxba, NPUCBOSBaHe WM OTHEMaHe MO APYr HauuH Ha KapTaTa, ako KapTogbpxarenst e
flonycHan ysHaBaHeTo Ha MWH oT TpeTw nnua M ako baHkaTa [J0GPOCHBECTHO € M3MbAHWA MOCTBLAMMIO
MnaTexHo Hapex/aHe 3a U3BbPLUBaHe Ha TpaH3aKUMs Npeaw nonyvaBaHe Ha yBeZOM/EHMETO Mo yn. 4.3 no-
rope. B Tesn cnyyan KapTogbpXaTensT NoHacs BpeguTe OT W3BbPLUBAHETO Ha TakaBa TpaH3akuus [0
MakcumaneH pasmep 300 8.

11.6. OrpaHuWyYeHNeTo Ha OTroBOpHOCTTa Mo yn. 11.5. He ce npunara u KapTogbpXaTenaT MoHacs BCUUKU
BpeaU, ako Il e NPUYMHW Ype3 U3Mama WM ako He e U3MbHWA 3afb/KeHUsTa c1 Mo un. 2.6, 2.9, 4.1, 4.2 n
4.3 oT HacTosiwmTe OB YCNOBUS YMULLNEHO UM Nopaau rpy6a HeGpexHocT. MpefocTaesHeTo Ha KapTata
Ha TPeTo NMue WM MON3BaHeTO Ha KapTata OT TPeTo /uLe CbC 3HaHWeTO Ha KapTogbpxatens,
3anucBaHeTo/CbxpaHsiBaHeTo Ha MMWH 3aegHo ¢ KapTaTa, cboOLlaBaHETO My Ha TpeTU /ML, KakTo U
NponycKbT fa ce yBeAoMM baHkaTa, KakTo e npefBufeHo B un. 4.3, npeAcTaBnsBa rpy6a HeGPeXHOCT OT
cTpaHa Ha KapTogbpxcaTens. M0COYEHOTO B Tasu pa3riopefGa He ce siBsiBa W3uepriaTeNHO M3GpoOsiBaHe Ha
BCUYKY NPOSIBM Ha rpy6Ga HeGPEeXHOCT OT CTpaHa Ha KapToabpiarens.

11.7. Korato lMnatexHo Hapex/aHe 3a CbOTBETHaTa TpaH3akuus e nogafgeHo oT Kaptoabpxarens, baHkara
HOCW OTFOBOPHOCT 3a TOYHOTO M3Mb/HEHMe Ha TpaH3aKuUMsTa, OCBEH aKo [OKake, Ye [OCTaBUMKLT Ha
NNaTeXHW YCyru Ha Mnony4aTens Ha cpefcTBaTa HOCM OTTOBOPHOCT. B Te3n ciyvan baHkaTa Bb3CTaHOBSIBa
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cymaTa Ha Hew3mbJHeHaTa WM HETOYHO W3Mb/HEHaTa TpaH3akuus W, KOraTo e MpUIoXKMMO, Bb3CTaHOBSIBA
pasnonaraeMusi KpeguTeH NMMWT B CbCTOSHWMETO, B KOETO TO 6GM Ce Hamupan npean U3MbIHEHWETO Ha
HETOYHO M3Mb/HeHaTa TpaH3akLys. OcBeH ToBa, baHkaTa Npyu nouckBaHe npeAnpueMa AeicTems B pamMkuTe Ha
[bMKUMaTa rpydka 3a NpocrefsBaqe Ha TpaH3akumsTa.

11.8. B cnyvauTe, B KOUTO MNaTeXHOTO HapexjaHe e NogafeHo OT WK upe3 Monyyatens Ha cpeAcTBata u
OTrOBOPHOCTTA 32 HEU3MbJIHEHA UM HETOUHO M3Mb/IHEHaTa TpaH3akLys e Ha baHkaTa, baHkaTa Bb3CTaHOBSIBA
6e3 HeocHOBaTeNHO 3abaBsiHe CymaTa Ha Heu3Mb/IHEHaTa MM HETOYHO M3Mb/HeHaTa TpaH3aKLus, KakTo u
CymUTe, HeOGXOAMMM 3a NpPUBEXaHe Ha pasnonaraemus KpeauteH MMMUT B CLCTOSHMETO, B KOETO G ce
Hamvpa Npeay U3MbAHEHVETO Ha HETOYHO U3Mb/HEHaTa TpaH3aKLums.

11.9. BaHKaTa HOCW OTFOBOPHOCT Mpef KapToAbp)aTens 3a Bb3CTaHOBABaHe Ha BCUYKW MATEHW OT Hero
TakCh, KakTo W 3a Bb3CTaHOBSIBAHE Ha BCWUYKW /INXBM, HA4MClIEHU BCNEACTBME HA HEW3MbJHEHMETO WM
HETOYHOTO M3Mb/HEHWe Ha TpaH3aKLms.

11.10. baHKaTa He HOCW OTFOBOPHOCT B ClyyauTe, B KOWTO MOPaju HempeojonvMa cifia UM M3BbHPEAHM
obcTonTencTBa KapToAbpyKaTensT HsAMa Bb3MOXHOCT fJa nonssa KapTaTa, KaTo Harpumep: CpuB Ha
MH(OPMaLMOHHaTa CcUCTeMa, MPEeKbCBaHe Ha KOMYHWKALMOHHWTE NMHWMW, MpeKbcBaHe Ha eneKTpUYecko
3axpaHBaHe 1 Apyru nofoGHN.

11.11. BaHKaTa He HOCW OTTOBOPHOCT 3a OTKa3 3a M3BbpLUBaHe Ha TpaH3akuus, B cnydyail Ye e nonmyuwna
YBefjOM/IEHMe 3a HACTbMBAHE Ha HAKOe OT 06CTOATe/CTBaTa MO Y. 4.3., KOETO Ce OKaXe HEBSIPHO.

11.12. BaHKaTa He HOCM OTTOBOPHOCT B C/ly4auTe, KOrato TPeTW AuMLa OTKKAT Aa NpuemaT MaliaHus ¢
KapTarta nm korato KapTata He MoXe fja Gbjle 13r0/13BaHa nopaau 61okvpaHe, nopaau AethekTi, NpUYnHeHN
He 10 BMHa Ha BaHKaTa, TeEXHNYECKU NN KOMYHWKALWOHHY NPoGemMu.

11.13. BaHKaTa He HOCW OTFOBOPHOCT 3a MPEeTbPMeHN 3ary6y 1 NPOMycHaTW MON3K B Cy4yauTe, KOraTo He e
u3BbpLUMNA TpaH3akUMA WM e OTKasala fAa M3BbpLUM TpaHsakuus ¢ KapTata nopagu HefocTaTbyHa
H&/MYHOCT Ha CcpeAcTBa NO pasnonaraemus KpeguTeH NWMWT, nopagn GroKMpaHe, KakTo 1 nopagu
[leaKTVBMpaHe Ha KapTaTa Ha OCHOBaHWsTa, NPefBIAEHN B HACTOSLLMTE Y CNOBNS.

11.14. BaHKaTa He HOCW OTFOBOPHOCT 3a G/IOKMPaHW CyMU OT fpyra 6aHKa, Y4aCTHUK B NAaTexHus npoLiec,
NPy U3MbHEHME Ha TpaH3aKLMK MO HapeX/aHe UK B Non3a Ha (U3MYecK 1 IOPUANYECKN UL, N AbPXKaBY,
06eKT Ha PECTPUKLN W/ UMK CaHKLMN.

11.15. B cnyvali Ha HeOCHOBAaTeNHO Bb3paeHue, KapTOAbpXaTensT Ab/KM CymaTa Ha OCMopeHata
TpaH3aKLMs 3aefHO C Takca 3a HEOCHOBATENHO OcropBaHe, nocoyeHa B MpunoxeHne Ne 1 KbM HacTOALLMTE
Ycnosus.

11.16. B cnyualii ye BaHKaTa He M3npaTy NUCMEH OTFOBOP Ha MOCTBLMW/O Bb3PaXKeHe B NOCOYeHNs B un. 11.3
CpoK WM KapToAbpXaTensT e HeyfoBNETBOPEH OT MOYyYeHUST OTroBOP, TOW MOXe Ja OTHece ciyyas 3a
pasrnexgaHe oT MomMupuTenHaTa KOMUCKs 3a NATEXH CopoBe Npy Komucus 3a 3allyTa Ha noTpeGutenuTe,
Ha MoCOYeHNst B Un. 24 no-fony ajpec.

12. BIOKNPAHE W AEBIOKUVPAHE. AEAKTVBUPAHE HA KAPTATA.

12.1. BaHKaTa WMa NpaBo MO COGCTBEHa MpeLieHKa Aa Gnokvpa Kaptata w/vnu KpepuTHUTE NUMUTU 3a
M3BbPLUBAHE Ha TpaH3aKUWM, MpPU HaIMuMeTO Ha KOeTO UM fa e OT CrefHUTe O6CTOSTeNcTsa: a)
KapTozbpyxaTensT HapyLun KOSITO 1 Aia e OT pasnopeAouTe Ha HacTosLmTe OBLLW ycnoBus; 6) Npu HennallaHe
Ha MUHMManHaTa MeceyHa BHOCKa U Ha BCUYKM APYTU NMPOCPOYEHM 3afb/keHns no [orosopa B cpok oT 10
(feceT) AHM crief, NoOcOYeHaTa B CbOTBETHOTO MeceuHo 13B/edeHe [laTa Ha W3fb/KaBaHe; B) Npu Npocpoune
Ha KOATO M [ja e BHOCKA MO fJOrOBOP 3a MOTPEBGUTENCKM AN APYr BUA KPeauT ¢ Kpeputop BaHkata u
KpeauTononyyaten Kaprogbpxarens, npy nonydyasaHe B baHkaTa Ha 3anopHO CLOGLLEHME MO KOATO U fa e
pasnaljartenHa cMeTka ¢ TUTYnap KapToabpxaTens, BofieHa OT baHKaTa wm npu Bceku Apyr cnyvaid, npu
KOITO BaHKaTa npeLieHy, Ye e Ha/mLe 3Ha4YNTeNHO HapacHan puck KapToabpxaTensT Aa He e B CbCTOSIHME 3
rnoracsiBa CBOEBPEMEHHO 3afib/KeHNsATa ¢ No KapTara; r) 310ynoTpe6u oT cTpaHa Ha KapTogbpiaTens BbB
BPb3Ka CbC CK/IIOYBAHETO Ha 3asiBNEHMETO-Z0roBOP (B TOBA YMC/O, HO He camo: MpefocTaBsiHe Ha HeBSpHa
MH(OpMaLMs UK yKprBaHe Ha HAOPMaLMs Npy NombiBaHe Ha 3asBleHNETO-40r0BOP) UM 3N10ynoTpe6u oT
cTpaHa Ha KapTogbpxaTens, CBbp3aHM C [Apyrv npoAykTM Ha baHkata (MpefocTaBsiHe Ha HeBsipHa
VH(OpMaLMs UM YKpUBaHe Ha MHAOpMaLWs Npy KaHAMAATCTBaHe 3a ApYrv NPOAYKTY U p.); Ai) HapyluaBaHe
0T CTpaHa Ha KapToabpikaTens Ha akToBe 1 peLLeHnst Ha (h1HaHCOBMTE BIaCTy MO OTHOLLEHVe Ha KapTaTa;
12.2. BaHKaTa 6/10KMpa W13r0N13BaHETO Ha KapTaTa U B CefHWUTe Clydaun: a) Npu NocTbMNO YBeOM/eHe OT
KapTogbpxaTens no pefa Ha un. 4.3., CBOeBpeMEHHO C/lef, MOCTbIMBaHe Ha yBeAOMNeHNeTo; 6) Npu nocTbnuna
nrcMeHa Monba OT CTpaHa Ha KapTogbpxaTens ¢ UCkaHe 3a 610KvpaHe Ha KapTaTta, M3BbH Cly4anTe Mo ys.
43 WA Npu MUCMEHO CriopasymeHWe MexXay CTpaHWTe 3a TOBa; B) MPW HaMuMe Ha O0BGOCHOBAHO
NpeAnonoXeHe 3a HempaBOMEPHO M3M0N3BaHe (BK/IOUMUTENHO M OT CTpaHa Ha KapTogbpxatens) wa npu
y3HaBaHe OT baHkaTa 3a OMacHOCT OT HerpaBOMEpHO W3rion3BaHe Ha KapTaTa, M3BbH CyvanTe Ha
yBefjoMsiBaHe 3a ToBa OT KapTofbpxaTens Mo pefa Ha un. 4.3, KakTo U BbB BCEKW [pyr Ciyyaii, korato
CbLLECTBYBa OMAcHOCT 3a HepaspeLLieHa UM Apyra HempaBoMepHa ynoTpe6a Ha KapTata; r) npy nogasaHe Ha
npeav3BecTyie 3a NpekpaTsBaHe Ha [jorosopa no un. 13.1.

12.3. B cayyaute no un. 12.1, 1. (a), (8), (1) u (g) n un. 12.2. 7. (), baHkaTa CBOeBpPeMEHHO yBeAOMSsBa
KapTogbpxaTens 3a 670kvMpaHeTo 1 3a NpuyMHaTa 3a ToBa (OCBEH ako [JaBaHETO Ha TakaBa MH(OpMaLMs He e
NO3BO/IEHO MOPaau CLOGPaXKEHUS 3a CUTYPHOCT MK MOPau HOPMAaTUBHU U3NCKBaHUSA) Ha MOCOYEHWs OT
KapToabpatens TenedoH wu/wnn nocpeActeoM MeceyHuTe ussnedeHus. B cnyvaute no un. 12.1, 1. (6),
CTpaHuTe [0roBapsT, Ye KapTogbpxaTensaT e npeABapuTesHO YBeJOMEH 3a 6/I0KMPAHETO ChC CLOTBETHOTO
MeceuHo n3BrieYeHVe, B KOETO € yKasaH pasmepa M fatata 3a U3fb/kaBaHe Ha Ab/xuMaTa MUHUManHa
MeceyHa BHOCKa, a B Clyyaute no un. 12.2. 1. (a), (6) u (r) CtpaHute foroBapsT, Ye KapTogbpxarenst e
yBefjOMEH 3a G/IOKMPaHETO C MpueMaHeTo OT BaHKaTa Ha CbOTBETHOTO YBeAOMIeHMe/NMMCMeHa Monba 3a
6nokvpaHe Ha KapTara, pecn. Ck/to4BaHe Ha CriopasyMeHue 3a G/10K1paHe.

12.4. AKo 60KVpaHeTO e U3BBPLLEHO MO BUHA MW HEBPEXHOCT Ha KapTogbpxatens (B XUMoTeauTe Ha un.
12.1, B cnyyau Ha usryGBaHe, YHULLOXaBaHe Ha KapTaTa, u fp.), baHkaTta uMa npaso fa cbbepe Takca 3a
6nokvpaHe Ha KapTaTa, CbOTBETHO Ha KpeAWTHUTE MMWTM, KaTo Pa3vMepbT Ha Ta3n Takca e NocoYeH B
Mpunoxexve Ne 1 KbM HacTosLMTe OBLLM YCNOBKA.

12.5.Cnep oTnafjlaHe Ha MpuuMHUTE 3a GnokupaHe, baHkaTta fe6nokvpa KapTaTa, CbOTBETHO KpeAUTHUTE
JMMWTW, a B C/ly4anTe, KOraTo [e6/0KMPaHeTo e HeBb3MOXHO MOpajy CbOGPaXKeHNs 32 CUIYPHOCT (Harp. npu
u3ry6saHe, kpaxx6a Ha KapTata v np,), baHkaTa fieakTveupa KapTtaTa 1 13gasa HOBa, CbrnacHo un. 18.3;

12.6. OcBeH B cnyyvauTe, nocoyeHn B yn. 12.5., KapTata ce AeakTuBupa, Npu KOETO C Hes He morat fja ce
M3BbPLLUBAT TpaH3akuuu, npu: (a) M3TU4aHe Ha Cpoka Ha BaMAHOCT Ha KapTtata. B To3u cnydaii KapTata
aBTOMaTUYHO Ce MOAHOBSBA CbI/IaCHO Yn. 18.; (6) Mony4aBaHe Ha MonGa 3a MpekpaTsiBaHe Ha [loroBopa Cbrl.
yn. 13 unn m3npallaHe Ha NpegvsBecTye 3a NpekpaTsBaHe Ha Jlorosopa Cbr. un. 14; (B) B clyyauTe no Y.
2.3.; (r) cMBPT UM NocTaBsHe Mog 3anpeLleHne Ha KapToabpixatens; () BbB BCEKM Cyyail Ha npensgaBaHe
Ha KapTata cbrnacHo 4n. 18.3.; (e) npu nopaeaHe Ha nucmeHa Monba 3a ToBa OT KapTogbpxartens.
[leakTvBMpaHaTa KapTa He MOXe fia Gb/je MOBTOPHO aKTMBMPaHa U cefsa Aa 6bje YHULLOXeHa Mn NpefafeHa
BbB 0(hvC Ha baHKaTa.

13. MPEKPATABAHE HA IOFOBOPHUTE OTHOLLUEHWA OT KAPTOABPXXATENA. MPABO HA
OTKA3 OT IOFOBOPA

13.1. KapTogbpxxaTensat uma npaso Aa npekpatn [orosopa ¢ baHkata ¢ 30-AHEBHO NMUCMEHO Npean3BecTye No
obpasell, BbB BCEKM eAUH MOMEHT, 6e3 fa Ab/KN OGeslleTeHMe WM PasHOCKM 3a MpeKpaTsBaHeTo.
MpepmssecTeTo MoXe fJa 6bje MNOfafieHO BbB BCEKM (MHAHCOB LEHTbD Ha baHkaTa, KaTo B Hero
KapTofbpyxaTensT e [/TbxeH [a Nocoun MHAMBIAYaneH KOg 3a 0TKa3, KOWTO MOXe fia Mo/y4M Ha NocoueHnTe B
yn. 17.3 TenehoHN 3a KOHTaKT ¢ baHkaTa. MpekpaTsBaHETO HAacTbMBa B MOMEHTA, B KOMTO ejHOBPEMEHHO ca
Ha/MLe cnefiHNTe 06CTOATENCTBA: (a) CPOKBLT Ha NPeAU3BECTMETO e M3Tekb1; (6) KapTaTa e BbpHaTa B KOITO 1
13 e (IMHAHCOB LieHTbP Ha baHKaTa 1 e YHULLXXeHa Ype3 NpeyynBaHe/npeps3BaHe Ha NaacTuKara, 3a KOeTo ce
ChCTaBsi IPOTOKOJ, KOMTO ce noAnucsa oT KapToAbpKaTens 1 ciyxuTen Ha baHkarta; (B) 13niaTeHn ca BCUUKU
3af{b/DKEHNS, MPOMN3TEK/M OT NPUTEXABAHETO W M3NON3BaHeTo Ha KapTara.

13.2. KapTogbpxatensiT uma npaso, 6e3 fja Ab/xu 06e3LeTeHNe NN HeycTolika 1 6e3 fa MocouBa NpUUKHA,
[1a ce OTKaxe OT Jloroopa B CPOK OT 14 [IHM, CYNTAHO OT AaTaTa Ha CK/KOUBaHETO My.

13.3. KapToabpXaTenaT e AlbXeH fa yBefoMU baHkaTa NMCMeHO 3a 0TKasa, KaTo ce SIBW /IMYHO B O(UC Ha
BaHKaTa Wnu u3npatu yBegomneHe fo baHkaTa ¢ NpenopbyaHo MCMo MW Mo Kypuep ¢ obpaTHa pasnucka Ao
afipeca, NOCOYeH B Un. 17.3, npeau U3TuyaHe Ha cpoka no yn. 13.2.

13.4. B cyyaid, ye KapTogbpyKaTensT yrpaxHW NpaBoTo cv no un. 13.2, Toil e AnbXeH Aa 3annat Ha baHkata
BCUYKW YCBOEHW W HEMOraceHu CymMu oT KpeAUTHUTE IMMUTY Ha KapTaTa (rnaBHWLA) U JOroBopHaTa uxea i
Takcu cbrnacHo MpunoxeHne Ne 1 KbM HacTOSLMTE YCNOBUSA, Ab/DKMMM 38 NepUOAa OT AaTaTa Ha CK/louBaHe
Ha [loroBopa [i0 fjaTaTa Ha 13riallaHe Ha 3afb/DKeHSITa N0 HaCTOALLOTO N3peyeHue, B CPOK He MO-KbCHO OT
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30 KasleHAapHM AHW OT AaTaTa Ha M3npalliaHe Ha YBeOM/IEHWETO 3a 0TKa3. JIxBaTa ce M3YMC/siBa Ha 6a3aTa Ha
YrOBOPEHUTE B HACTOALLMTE YCOBUS FOAMLLHM INXBEHU NPOLIEHTU.

13.5. B cnyyaii Ye KapToabpyxaTessaT He ynpaxH NpaBoTo cit No 4. 13.2. B MOCOYEHUS CPOK UM B C/yYaid,
Ye CHLUMAT He U3MbHU 3adbmKeHuaTa cu no un. 13.3. n 13.4., [loroBopbT ocTasa B cuna n Kaptoabpxxatenat
€ [UTbXeH J1a M3Mb/HABA 3a[ib/DKEHNSATA C1 MO Hero, KaTo Ma Mnpaso /Ja ro NpekpaTy rno pega Ha yn. 13.1.

13.6. Mpu ynpaxHsiBaHe NpaBOTO Ha OTKa3 OT HAacToALLWA Aorosop, KpeanTononyyarensT Ab/k1 Ha baHkaTa B
cpoka no an. 13.4 HanpaBeHuTe oT BaHkaTa pasxofn KbM MyGAMYHM afiMWHUCTPATMBHW OpraHu, KOUTO He
noAnexar Ha Bb3CTaHOBsBaHe, W € [/TbxeH fa npefage Kaptata B omc Ha baHkaTa, cbriacHo T. (6) Ha un.
13.1.

14. MPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHWA OT KAPTOU3AATENA

14.1. baHKaTa MMa NpaBoTO fa npekpaTu JoroBopa ¢ Kaptogbpxatens u Aa geaktveupa Kaprtata, B KOMTO
cnyyail KapToabpyaTensiT e [UThXeH fja BbpHe HesaGaBHO KapTaTa Ha baHkarta, KaTo nognuile (opmynsp 3a
npekpaTsiBaHe, ako HaCTbMM [OPM W efHO OT crefdHWTe cboUTWA: (a) KapToabpxarensT e HapyLwn
HacTosLMTe YCNOBUS WNM HenpaBOMepHO e u3nonssan KapTaTa B HapylleHMe Ha W3UCKBaHMATa Ha
OTHOCVMOTO 3aKOHOAATE/NCTBO (B TOBa YMC/O, HO He CaMo, KaTo e npefocTasun Kaptata u/mnu NMH Ha Tpeto
nmue u gp.); (6) HesOBPOCHBECTHOCT OT CTpaHa Ha KapToAbp)caTens BbB Bpb3Ka ChC CK/IIOYBAHETO Ha
3asiBNeHNeTO-[0r0BOP (HanpuMep, HO He camo, MpefoCTaBsiHe Ha HEBSPHA MHGOPMaLVMA UMK YKpUBaHe Ha
MH(oOpMaLms Npy Nomb/BaHe Ha 3asiBNeHNeTO-Z40ro0BOP 3a N3fjaBaHe Ha KapTara) unm 3n0ynotpe6a oT cTpaHa
Ha KapTogbparens, cBbp3aHa C fpyru npofykTu Ha baHkata (Hampumep, HO He camO MpeJoCTaBsiHe Ha
HeBfpHa WH(OPMaLMA WM YKpPUBaHe Ha MH(OPMaLMs NpU KaHAUAATCTBaHe 3a APYri NpodykTn n gp.). (B)
HapyLLaBaHe OT CTpaHa Ha KapTofbpxaTenist Ha aKToBe 1 peLLeHns Ha (IMHAHCOBUTE BAIACTM MO OTHOLLIEHWE Ha
Kaprara;

14.2. MpekpaTsBaHeTO Ha florosopa no un. 14.1. Bnn3a B cuna He3abaBHO Crned NonyvaBaHe Ha NUCMEHO
yBefoMeHe 0 KapTogbpxaTens, BKIOUNTENHO NOCPeACTBOM MeceuHuTe 13BneyeHus. Mpu npekpaTtsBaqe
Ha [lorosopa no un. 14.1. oT baHkarta, LUAN0TO 3afbmkeHne Ha KapTogbpixaTens cTaBa He3abaBHO U3MCKyeMo 1
[BMKUMO.

14.3. Mpu HacTbNBaHe Ha NPeACPOYHA U3NCKYEMOCT ChrlacHo un. 20.2, [loroBopbT Ce CYKTa 3a aBTOMATUYHO
npekpaTeH MpU MbAHOTO MoracsiBaHe Ha BCUYKW AbMKUMKM 0T KapTogbpxarens cymu no [orosopa u
HacToswmTe O6LUM YCNOBMS, 3a KOETO C NOANUCBAHETO Ha HacTosWMTe YcnoBus KapTopbpaTensT fasa
CBOETO M3PUYHO Cbr/IacHe.

14.4. V13BbH MoCOYeHWTe MO-TOpe B HacTosljaTa pasnopefba clyvau, baHkaTa Mma MpaBo fAa npekpaTu
efHOCTpaHHO [loroBopa Mo BCSKO BpeMe C [iByMeCeYHO MUCMeHO npeaussecTe Ao KapTogbpxaTens,
BKJ/IIOYMTE/HO MOCPeACTBOM MeceyHuTe U3BMeUeHNs.

14.5. [loroBopbT Ce NpeKpaTsiBa Npy CMbPT WK NOCTaBsIHe MOZ 3anpelleHne Ha KapTogbpxatens.

14.6. Mpw npekpaTsiBaHeTO Ha [loroBopa, KapTofbpyaTensT Ab/KI HAUMCSBaHUTE NEPUOANYHO NO AOTOBOPa
TaKCU NPOMOPLMOHANHO Ha U3TeKWs Nepuof Ha feiicTBue Ha JloroBopa. AKO TakiMBa Takcy ca niateHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT MPOMOPLIMOHA/IHO Ha CPOKa Ha npekpaTsiBaHeTo. Tasn pasnopefba He ce
npunara npu npekpaTtsiBaHe Ha [loroopa Mopagy Heusmb/HEHWe Ha ycnoBusTa Ha [lorosopa OT CTpaHa Ha
KapTozbpxaTens v B Tesn ciydyan baHkaTa MOXe [ja HauMCAM BCUYKM AbDKAMMW CbIIACHO HACTOALLMTE
YCnoBus Takcu B Mb/IHWS UM pasMep.

14.7. KapToAbpaTenaT ocTaBa 3afb/bkeH KbM baHKaTa 3a noracsiBaHe Ha BCUYKM 3afib/DKEHUS, CBbP3aHN C
13r10N13BaHETO Ha KapTaTa, BK/IOUYMTESHO W Criefl NPeKpaTsBaHeTO Ha [loroopa, He3aB1cMO OT OCHOBaHMATa
3a npekpaTsBaHe. B cryvaii Ye mpu npekpaTsBaHe Ha [OrOBOPHUTE OTHOLUEHWs KapTopbpXartensT uma
M3NCKyeMU 1 HenoraceHu 3afib/hkeHUs KbM baHkaTa, baHkaTa Ma npaso fa rv cbbepe o pega Ha un. 20.1 n
un. 20.2.

14.8. B cnyyauTe, Npu KOMTO B pe3ynTaT Ha NpekpaTsBaHe Ha [lorosopa no Hactoswwms yn. 14. n no un. 13. no
6GanaHca Ha jeakTuBMpaHaTa KapTa ocTaHe NONOXMTENHO casio, CyMaTa ce NpeBex/a Mo CMeTKa, NocoueHa oT
KapTozbpxartens. B cnyuaii ye TakaBa CMeTka He e nocoyeHa, KapTofbpxaTensT Mma npaso Aa NOTbpcu
cymara OT baHKaTa Mo npeaBuzeHNst OT 3aKOHa pef.

15. CIOPA3YMEHWVE 3A YAOCTOBEPUTENHO AENCTBUE HA IOKYMEHTUTE

15.1. KapToAbpXXaTensT e HasiCHO, Ye 3a[b/DKEHNeTO My ce 0GC/yXBa Ha MWHUMaTHU MeceYHW BHOCKW,
nocoyeHn B MeceuHuTe U3BMeYEHMs, KOUTO ce M3aaBaT OT baHkaTa Ha OnpefeneHo YMCNo BCEKU Mecel, B
3aBMCUMOCT OT fjaTaTa Ha u3fjaBaHe Ha KapTaTa 1 ce M3npallaT Ha paBHW MeCeYHM MHTepBau, Nopagn Koeto:
(a) ako B cpok OT 45 (Y4eTnpuaeceT 1 NeT) AHW OT n3jaBaHeTo Ha KapTtata nnm 15 (neTHageceT) AHW OT AaTaTta
Ha W3aBaHETO Ha KOeTO U Aa e MeceuHo u3B/eveHWe KapTofbpxaTenaT He yBefomMu baHkata B nmucMeHa
(hopMa, Ye He e No/yUmn CbOTBETHOTO MeCeuHo 13B/eYeHMe, MOCEAHOTO Ce CYMTa 3a MONYYeHO B NeTHaJeceT
[IHeBEH CpOK OT M3faBaHeTO My; (6) ako B cpok oT 10 (feceT) AHW OT Mony4aBaHETO Ha BCKO MeceyHo
3B/IEYeHNE UM KaKBOTO 1 fia e ApYTo MCMEHO 13BECTUe, 3fazieHo oT baHkaTa Npu crasBaHe Ha HaCTOALLMTe
OG6L yCnoBMsi, OTHOCHO 3afb/KeHMsiTa, MOPOfEHN OT M3nonsBaHeTo Ha KapTaTa, KapTogbpaTensT He
0CMOpM MUCMEHO Ch/IbPXKaHWETO Ha MeceyHOTO U3BMedeHNe Mo pefia Ha Y. 11.1. 1 pasmepa Ha 3afb/KeHNeTo
CW, Ce CUUTa, Ye I e Npuen 6e3CnopHO 1 Ye ChLMTE Ca MMNCKYEMM 1 JB/KUMU B CbOTBETCTBME C HACTOSALLMTE
Ycnosus.

15.2. KapTogbpXaTensiT MnoTBbpXAaBa, UYe MeCeuHUTe U3BMEUEHNs, KaKTO W W3BNeYeHWsTa OT
aBTOMaTu3MpaHata cucTeMa Ha baHkaTa, NpefcTaBnfBaT BaMAHO [0Ka3aTe/NcTBO 3a 3afb/KEHUsTa My,
NoOpO/eHN OT U3NON3BaHETO Ha KapTaTa, OCBEH ako He Gb/ie J0Ka3aHO pyro no chaebeH pep.

15.3. C nognuceaHeTo Ha 3asBneHneTo-A40roBop 3a n3fasaHe Ha Kaptata KapTogbpxartensT noTBbpxaasa v
ce cbr/acsiBa, Ye [0OGPOBONHOTO LSANOCTHO WM YaCTUYHO M3MfialliaHe Ha AbaroBeTe Mo MeceyHOTO
13BMleveHne oT KapToAbpxaTens MNpeAcTaBfsBa Mb/HO MpU3HaBaHe Ha CbAbPXaHWETO Ha MeceyHoTo
3B/IEYEHE 1 Ha pa3mepa Ha 3ab/DKEHNETO, MPOM3TIYALLO OT bPXAHETO U U3M0N3BaHeTo Ha KapTaTa, KoeTo
e 0TGensi3aHo B CHOTBETHOTO MeCeUHO W3B/leYeHWe, OCBEH aKo, Mpedu fAa 3aniatii Ab/DKUMUTE CyMU
KapTozbpxxaTenst e Bb3pasun n1ucMeHo npef bakara. He ce cumTa 3a Mb/IHO NPU3HaHKe Ha CbbPXKaHWETO Ha
MeCceuHOTO W3BfeYeHMe 1 pasMepa Ha 3afb/DKEHMETO, MOCOYeH B Hero, B Cly4auTe Ha ChbupaHe Ha
B3eMaHusiTa Mo peAa Ha un. 20.1. B Te3n cnydan CTpaHuUTe npuemar, Ye KapTogbpyxaTessiT ce e cbrnacun ¢
[laHHWTe, NOCoYeHN B MeceyHOTO M3B/eYeHMe, ako He Bb3pasu NCMeHO B 10-HEBEH CPOK OT NOy4YaBaHeTo
my.

15.4. faHHuTe OT BCAKa TpaH3akuma npu usnonssaHe Ha Kaptata Ha ATM u MOC ce 3anucear B
MH(OpMaLMOHHaTa cucTeMa Ha baHkaTa 1 ce 0TpasfiBaT B KBUTaHLMWUTE, KOUTO ce u3gasat oT ATM, pecn. B
pasneyatkuTe oT MOC. Te3n KBUTaHLWN Ce CYMTAT 3a Ba/UAHO [0KAa3aTeNncTBO 3a TpaH3akLMsTa, OTpaseHa B
TsX, A0 l0Ka3BaHe Ha Aipyro B Cha.

16. AOMBAHUTENHUN KAPTU

16.1. Mo xenaHue Ha KapTogbpxxatens, U3paseHo C NoanuceaHe Ha 3asB/eHneTo-A4orosop, baHkara Moxe fa
u3fafie AOMbAHUTENHA MHAMBMAYanHa KapTa Ha TpeTo nuue/nuua, kosTo KapTa ce usgaBa u oGenyxesa B
CBLOTBETCTBME C HACTOALMTE YCNOBUS U NPK YCOBME Ye TPETOTO JINLIE € W3LANO0 3ar03HaTO C Tesn YCnoBus u
noanuLe 3asB/eHe-40r0BOP M HACToALWMTe YcnoBus. B To3n cnyyaii KapTofbpxaTensiT 1 AbpXaTensT Ha
[lOMb/HUTeNHaTa KapTa OTroBapsT COMMAApHO W M3LSANO 3a 3afb/DKeHMATa cnpsiMo baHkata 3a ofLiaTa
CTOIHOCT Ha 3a/ib/DKeHMUsITa, CBbP3aHM C JOMbIHUTENHaTa KapTa, NpousTUyalim oT 3asB/eHMeTo-[0roBop.
OTHOCHO fibp)XaTe/nTe Ha JOMbAHWTENHa KapTa ce mpunaraT CLOTBETHO pa3nopefbuTe Ha HacTosLuTe
Ycnosus, Npunoxum 3a Kaptogbpixarens.

16.2. B cnyyanTe Ha npefxofHaTa aivHes Lie Gbje M3/aBaHO eHO MeceuHo M3B/leveHe, B KOETO Lie ce
0TGeNA3BAT 3afb/DKEHNATA, MPOMITUYALLMN OT W3MONM3BAHETO Ha BCUYKM KapTu, M3gafeHn Bb3 OCHOBA Ha
3asiBNeHNETO — J0rOBOP, CKIOYEHO ¢ KapTogbpKaTens, v Lie Gb/e 13npallaHo Ha aapeca Ha KapToabpyatens
Ha ocHoBHaTa KapTa.

17. KOMYHUKALNA 1 JOKA3BAHE

17.1 Bcsko yBefioM/eHWe, MonGa WM HarMOMHUTENHO MUCMO 3a M3N/aljaHe Ha 3afb/keHust oT BaHkarta,
BIJ/IIOUYMTE/HO M aKO Ce OTHACAT 10 AOMbIHUTENHA KapTa, ce manpaluaT Ha KapTogbpyaTens B MUCMeH BUZ Ha
GbArapcki e3nK Ha XapTUeH HOCUTEN ¢ 0GUKHOBEHA, @ KbAETO e MpeABUAEHO ChIMacHO Hactosimte O6LLM
YCNoBYS - C NPenopbyaHa Mol ¢ M3BECTUE 3a JOCTaBsIHe, Ha afjpeca 3a KOPECNOHAEHLNS, N3PUYHO 136paH OT
KapTogbpxatens B 3asB/ieHVETO-A0r0BOP. B cyyaii Ue He e M3pUYHO M36PaH afpec 3a KOPEeCNOoHAEHLMS, 3a
TaKbB Ce Mpuema nocoyeHUsi B 3asiBNEHNETO-0rOBOP HaCTosL afpec Ha KapTogbpxaTtens. B cnyuauTe,
npeaBuAeHN B HactosiymTe O6LUM YCNOBWS, CLOTBETHWTE YBEJOMMIEHMS Ce M3npallaT Ha agpeca Ha
eNeKTpoHHaTa nowa (e-mail agpec, enekTpoOHeH ajpec), CbOTBETHO Ha MOOGWNHWA TenetOHeH HOMep Ha
KapTogbpxaTtens, KOUTo ca 0TGeNs3aHn B HeroBoTO 3asiB/IeHMe-[0roBop 3a u3jaBaHe Ha KapTaTa, OCBEH ako
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Toll e yBefloMMn MucMeHO baHkaTa 3a TsxHaTa MpOMsHa. M3puyHO ce foroBaps, Ye BCEKW MOC/EAHO
fleknapupaH oT KapTogbpXcaTens afpec, efleKTpoHeH agpec W MoGWieH TenethoHeH HOMep, ce cuuTat
6e3yCNOBHO 1 HEOTMEHVMMO 3a BCUYKY Lie/IN 3a afipeca, CbOTBETHO eNeKTPOHHNS afipec 1 MOGUNHMSA TenedoHeH
HOMep, Ha KOMTO Lle Ce W3MpallaT M3BECTUSTa WM Lle Ce W3BbPLUBA OMOBECTABAHETO Ha KOWTO M fja e
[IOKYMEHT, CbI/IaCHO HacTosLmTe O6LM ycnosus. [Jo NonyyaBaHeTo Mo peda Ha un. 17.2 Ha yBefloM/IeHMe 3a
NpoMsiHa Ha ajpeca, CbOTBETHO Ha efIEKTPOHHMS afjpec WM Ha MOGWIHMA TeneOHeH HOMep, BCUUKM
CbOGLLEHNS, OCTUrHA/M [0 MOC/eAHO AekapupaHns afpec, efleKTPOHeH afpec Wn MoGuneH TenedoHeH
HOMep, LLie Ce CYMTAT 3a MONYyYeHN.

17.2. CTpaHuTe W3pUYHO Ce CbMacABAT W [OrOBapsT, Ye yBeAOMeHWsTa (B ToBa 4Mcno U MeceyHu
U3B/leYeHNs), u3npaTeHn oT baHkaTa 40 KapTogbpaTens Ha agpeca Ha eneKTPOHHa Molla, no3Bosissar
cblumMTe Aa GbAAT ChXpaHeHM OT KapTogbpikaTens Mo HauwH, JOCTbMeEH 3a MOCNeABaLUM CMPaBKW OT HeroBa
CTpaHa, 3a Nepuog OT BpeMe, AOCTaTbyeH 3a LienMTe, 3a KOUTO YBeJOMNEHUATa/CbOBLIEHNATA Ca U3MpaTeHy,
KaTo MH(OpMaLmsTa, ChAbPXKaLLa Ce B TAX MOXe fja Gbjje Bb3NpOM3Be/eHa B HENPOMEHeH Bif, NOPaay KOeTo
CTpaHuTe CuuTaT CbLUMTE 3a MPeJOoCTaBeHW Ha [AbArOTpaeH HOcWTen, MO cMucbaa Ha § 1, T. 4 oT
JlonbnHUTENHUTE pa3nopeA6y Ha 3akoHa 3a NaTeXHUTE YCyru U NNaTeXHUTe CUCTEMU.

17.3. Benukn yBefomMneHus Ha KapTogbpxaTens fo baHkaTta crefsa Ja ce w3npallaT B MUCMeH BUA Ha
cnegHus agpec: rp. Coms 1766, CTonuuHa o6wuHa, PaiioH ,,Butowa®, yn. ,,OkonopbcTeH mbT Ne 260,
crpaga B, etax 1, opmc 6 unm Ha thake 02/923 61 12 nnam nuyHO BBB BCekM ouc Ha baHkaTta; TenedoH 3a
Bpb3ka ¢ baHkaTa - 0800 18 000, KakTo W TenehoHUTe, NOCOYeHN B MeceyHNTe M3B/eYeHNs U Ha IHTepHeT-
CTpaHuuaTa Ha baHkaTa Ha agpec http://www.postbank.bg/. E-mail 3a Bpb3ka — hotline@postbank.bg;

17.4. MpomsHa Ha fjaHH1Te No yn. 17.3. ce onoBecTsBa Ype3 NHHOPMaLMOHHWTe GpoLlypu nam B MeceyHnte
U3BMleYeHNs, W3npalaHn [0 KapTogbpxarens wam Ha WHTepHeT-CTpaHWUaTa Ha bBaHkaTa Ha agpec
http://www.postbank.bg/.

17.5. Besko nonyyeHo oT BaHkaTa yBefomneHue no un. 4.3. ce 3anucsa B XPOHONMOTMYeH ped B CreuyanHo
npefHasHayeH 3a LenTa f|HEeBHUK, KOWTO Ce BOAM Ha XapTueH W/ TeXHUYecku HocuTen. [JHEeBHUKbLT
ocUrypsiBa TOYHO Bb3NPOM3BEX/JaHe Ha WH(OpMauMsiTa M U3KIOYBA BCSIKA Bb3MOXHOCT 3a HelHOTO
nocnefBalio M3MeHeHue. 3a TenehOHHWUTE U TenehakCHUTE CbOGLUEHWS MepoAaBeH e OTGeNs3aHNAT B
[IHeBHMKA YaC Ha monyvaBaHe. [0 [0Ka3BaHe Ha MPOTUBHOTO, 3aMMCBaHWATA B TO3M [HEBHWK MMaT
[l0Ka3aTe/ICTBeHa Cina Mex/y CTPaHNTe OTHOCHO ChAbPXKaLLMTeE Ce B TAX 0GCTOATENCTBA.

17.6. baHkaTa u3npatia Ha nocoyeHus ot Kaptoabpkarens B 3asiB/IEHMETO-A0rOBOP afpec Ha enekTpoHHa
nola MeceyHOTO M3B/leYeHMe MO Y. 8 KakTo W yBefoMneHus 3a: (1) O6L0 AbmkMa cyma Mo Kaprara;
MuHNManHa MeceuHa BHOCKa, KakTO e onpefeneHa B un. 9.1, W KpaiiHaTa fatata 3a nawaHeto it; (2)
13BbPLUEHN TpaH3akumum ¢ KapTaTa (TernieHe Ha napy B GPOii WM NOKyMKa ca CTOKW/YCyri, BKMIOUYUTENHO Ha
paBHU MeceyHU BHOCKY) ; (3) perucTpupaHuTe oT baHKaTa HeyCcrellHU OnuTK 3a U3BbPLUBaHE Ha TpaH3aKLum
¢ KapTara, KaKTo 1 Npu4mHaTa, nopajm KosTo CbOTBETHATa TPaH3aKLys He ce e 0CbLyecTsmna; (4) NpocpoYeHn
nnawanus; (5) NpoMoLmu, yCnyru u npoAykTu Ha baHkata W Ha TbproBUM, KOUTO MpuemaT MialaHus ¢
KapTata n ¢ kouTo BaHkaTa WMa CK/Ilo4eH [0roBop 3a MpuveMaHe Ha NnalaHns ¢ NaaTeXxHn UHCTPYMeHTU,
KakTo 1 fpyra MHthopmaumsi, cBbp3aHa ¢ Jlorosopa. KapTogbpXaTensT Moxe fa 3asBU M3PUYHO, upes3
nogasaHe Ha MUCMEHO 3asiB/ieHne Mo 06pasel| BbB (DUHAHCOB LEHTbP Ha baHKaTa, Ye He Xenae Aa Mosy4asa
Cbo6LLEeHN 3a LanaTta 1am 3a YacT OT NnocoyeHaTa MHhopMaLms (C M3KMYeHWe Ha MHopMaLmaTa no T. (4)),
KaKTo W fa 3asBU [OMbJHWTENHO MOMyYaBaHe Ha MepUOAMYHA OCHOBA Ha WHGOPMaLMA 3a pasnonaraemus
KpeauteH numut. Ha KapTogbpxkatenm, cknounnm 3assneHue-gorosop npeau 01.03.2009 r., baHkara Lie
u3npaila no enekTpPoHHa nowa yeegomnenuaTa no T. (1), 7. (2) u 1. (3) OT HacToswwms yn. 17.6 camo cneg
nogasaHe OT KapToAbpiaTefns Ha W3PUYHO MUCMEHO 3asiBfieHMe MO 06pasel, BbB (IMHAHCOB LEHTbD Ha
BaHkara.

17.7. BaHkaTa u3npalla Ha nocouyeHus oT KapTogbpartens B [lorosopa Mo6uneH TenetoHeH HOMepP KpaTku
TeKcToBM CbobLeHns (SMS) ¢ uHhopmauma 3a: (1) O6wo Abmxuma cyma no Kaprata; MuHUManHa meceuHa
BHOCKa, KakTo e onpefieneHa B un. 9.1., u kpaliHaTa JaTaTa 3a M/allaHeTo if; (2) u3BbpLUeHN TpaH3akuum ¢
KapTara (TerneHe Ha napu B 6poii nn NoKymnka ca CTOKW/ycnyru, BKIOUMTENHO Ha PaBHW MeCEeYHN BHOCKM);
(3) perncTpupaHuTe OT BaHKaTa HeyCrellHW OnUTM 3a WM3BbpLUBaHe Ha TpaH3akumu ¢ KapTaTa, KakTo u
npuYMHaTa, Nopaju KOATO CbOTBETHATA TPaH3akLWs He ce e OcbluecTBuna; (4) npocpoyeHyn nnawaqus; (5)
npoMoLK, YCyrv U NPOAyKTU Ha baHkaTa 1 Ha TbproBuy, KOUTO NpueMaT NnawjaHns ¢ Kaprata u ¢ Kouto
BaHKaTa MMa CK/IOYeH [OroBOP 3a MpueMaHe Ha MallaHusi C MIaTeXHW WHCTPYMEHTW, KakTo U fApyra
MH(opMauus, cBbp3aHa ¢ JloroBopa. KapTogbpxaTensT uma npaso fJa 3asiBi M3PUYHO, upe3 nojaBaHe Ha
N1CMEHO 3asiBNleHre Mo o6pasel; BbB (MHAHCOB LEHTbP Ha baHkaTa, ue He jXenae fJa mnony4yaBa KpaTku
TEKCTOBM ChOGLUEHNS 3a LifnaTa AW 3a YacT OT nocoyeHaTa MHGopMaLms (C N3KIOYeHNe Ha UHGOpMaLMATa
no T. (4)), KaKTO W [a 3asBM [JOMbJHUTENHO MOMyYaBaHe Ha MepuoAMyHa OCHOBa Ha MH(opmauus 3a
pasnonaraemust KpeguTeH IMMUT. 3a BCAKO CboGLLEHWe, 13npaTeHo OT baHKata, ChAbpXallo NHopMaLms no
T. (1), T. (2) n 1. (3), KaKTo 1 3a yBeflOMNEHUs C MHopMaLWs 3a pasnonaraeM KpeauTeH IMMUT OT HaCTOALLMA
un. 17.7, KapTofbpXaTenar Ab/KU Takca, nocoyeHa B MpunoxeHue Ne 1 KbM HacToswmTe Ycnosus. Ha
KapTogbpatenu, ckntounnu 3assneHve-gorosop npean 01.03.2009 r., BaHkaTta Le u3npalla CboO6LeHNs,
cbabpxawm wHpopmaums no 1. (1), 7. (2) v 1. (3) oT HacToswms uyn. 17.7., camo cnef nogasaHe OT
KapTogbpyxaTens Ha 3pn4HO NUCMEHO 3asBieH e Mo 06pasel; BbB (IMHAHCOB LieHTbP Ha baHKaTa.

17.8. Ycnyrute no un. 17.6. » 17.7. ce npegocTaBAT upe3 CbOTBETHWA [OCTaBYMK Ha MOGMIHM
KOMYHMKALUU/MHTEPHET YCnyr, kato baHkata He HOCW OTFOBOPHOCT 3a Herlosly4yaBaHe UMM HeHaBpeMeHHO
nony4yaBaHe Ha TakvBa YBEAOM/EHUS/CbOGLLEHNS, KOraTO Herosly4yaBaHeTo, CbOTBETHO HeHaBPEMEHHOTO
nony4aBaHe Ce Ab/KAT Ha MPUYMHI, HAMUPALLY Ce U3BBH KOHTPO/a Ha baHKaTa, kaTo Npo6/ieMy B NpeHocHaTa
KOMYHMKALMOHHA Cpefja Ha CbOTBETHUTE [OCTABYMLM Ha MOGWIHWM KOMYHUKALMW/MHTEPHET YCnyru,
(hOPCMaXXOpHM 06CTOSTENCTBA U fAP., KaKTO W B CMy4YanTe Ha NpeKpaTsiBaHe Ha [jOrOBOPHUTE OTHOLLIEHMS
Mexqy baHKaTa W CbOTBETHWS [OCTABYMK HA MOGUMHM KOMYHWKALWW/VHTEPHET YCNyrW, CBbp3aHW C
npefoCcTaBAHETo Ha yciyrure no yn. 17.6. n 17.7., He3aBUCUMO OT NMpUYMHATa 3a NPEeKpaTABaHeTo UM.

18. MOAHOBABAHE U MPEV3AABAHE HA KAPTATA

18.1. Mpyn M3TMYaHETO Ha CpoOKa Ha BaNWAHOCT Ha KapTaTa, MocoyeH Ha nuueBata il cTpaHa, KapTata ce
nogHoBsiBa OT baHKaTa aBTOMaTU4HO. B cnyuaii Ye KapTaTa He e M3Moni3BaHa NpoOAb/KUTENEH Nepuog oT
BpeMe, Nopaju CbOGPaXeHUs 3a CUrypHOCT BaHKaTa MoXe [a He MOAHOBM aBTOMAaTU4HO KapTaTa, kato
yBefjoMsiBa 3a ToBa KapToAbpykaTens npeau N3TMYaHeTO Ha CpoKa Ha BaMAHOCT Ha KapTaTa no TeneoH nm
ype3 SMS Ha nocoueHns oT KapToabpatens TenedoHeH Homep. B Tean cnyyau KapTarta ce nogHoBsiBa camo
cnef, OTMPaBeHO W3PUYHO UcKaHe OT KapTogbpxaTens A0 baHkata. B cnyuaii Ye KapTata He Gbae
aBTOMaTU4HO MOAHOBEHa OT BbaHKaTa CbIMIaCHO HacTosiliaTa pasnopenda, [OroBopbT He ce npekpaTsBa U
KapTozbpxaTensT He ce 0CBOGOX/aBa OT 3afb/DkeHNATa My no [loroopa, B TOBa YMC/0, HO He camo, Aa
3annalla BCUYKM AbMKUMI Takcu, nocoyeHm B MpunoxeHne Ne 1 KbM HacToswmute O6LM ycnosus. Hosata
KapTa ce npegasa Ha KapTozbpxxaTens 1o pefa Ha un. 2.2. Besika HoBa KapTa npefcTaBnsiBa NpoAbixeHNe Ha
npeauLLHaTa 1 ce MOAUMHABA Ha ChlynTe Ycnosus. KapToabpxaTensT e AnbxeH Aa npefaje crapata KapTa
npu Nnony4yaBaHeTo Ha HoaTa B Ouc Ha baHkaTa.

18.2. Ako KapTogbp)aTensiT He jKenae MofgHOBsBaHETO Ha KapTaTa cu, Toii TpsbBa fa YBEAOMM MCMEHO
BaHKaTa Haii-KbcHo 40 (4eTupuaeceT) AHW Npean MbPBO YKCMO Ha Mecella, B KOWTO M3TW4a BaMAHOCTTa i1. B
TO3M CNyyaii NPeKbCBa 1 CPOKBT Ha AOMbAHUTENHUTe KapTu, KOMTO CbLLO He ce NoAHOBSBAT. [Mpu nojaBaHe Ha
yBefjomnieHe oT KapTogbpxaTens 3a HempeusgaBaHe Ha KapTaTa no pefa Ha HacTosiaTa pasnopeg6a
[loroBopbT He ce npekpaTsiBa 1 KapToAbpaTensT He ce 0cBOGOX/aBa OT 3afb/DKeHsTa My no [loroBopa, B
TOBA YNC/0, HO He camo, /ja 3arn/iaLLa BCUUKW Ab/DKUMM Takey, nocoyeHu B MpunoxeHne Ne 1 KbM HacToALLMTe
06w ycnosus.

18.3. IMpu HEBB3MOXHOCT 3a U3ron3BaHe Ha KapTaTa, BCneACTBME Ha G/10KMpPaHe CbrnacHo yn. 12.5. unn npu
TeXHUYecka HeusnPaBHOCT Ha KapTarta, KakTo 1 B C/lyqauTe No Yn. 2.3, cnef nofasaHe Ha nucmeHa MonGa oT
KapTogbpxatens Kaptata Moxe fia Gbjle npensfageHa.

19. SALLLINTA HA CAENKUTE N TNYHUTE AAHHW

19.1. OT cboGpaxeHNst 3a 3allyTa M CUIYpHOCT MpK M3BbBpLUBaHe Ha TpaH3akLMWUTe C MOAMKCBAHETO Ha
HacTosLMTe YCcnoBust KapTofbpyKaTensT jaBa M3PUUHOTO CU ChI/lacke 3a BiJe03acHeMaHe Npy 13BbpLUBaHe
Ha TpaHsakumu B TbproBCckUTe 0GeKTU U TerneHe B 6poii. KapTogbpkaTensT faBa CbriacueTo cu 3a
M3BbPLUBAHE Ha ay/MO3amiCBaHe Ha OCbLUECTBEHUTE OT Hero TenetlOHHWU 06aXAaHMs A0 MOCOYeHUTe OT
BaHKaTa Tene(hoHW 3a KOHTAaKT, KakTO M Ha U3XoAAwmTe OT bBaHkaTa Tened)oHHM obaxgaHWs [0
KapTogzbpyaTens, KakTo 1 3a CbXpaHsiBaHe OT baHkaTa Ha ayAno 1 BUZEO 3anmcuTe Ha TeXHUYeCKI HOCUTeN.
19.2. C nognucBaHeTO Ha HaCToALMTE YCNOBUS 1 Ha OCHOBaHWe yn. 4., an. 1., T. 2. OT 3aKoHa 3a 3aliuTa Ha
NIM4HUTE JaHHU, KapToabp)KaTensT faBa Cbr1acueTo cu 3a 06paboTBaHe OT BaHkaTa Wiu OT ONpaBoOMOLLEHN OT
HEro Nuua, Ha HeroBUTe JIMYHW f@HHW, [0 KouTO BaHkaTa e monyuun JOCTbI NpWU CKIIOYBAHETO W/Un
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U3Mb/IHEHMETO Ha [loroBOpa, 3a Lie/MTe Ha MbJHOTO W TOYHO U3Mb/HEHNe Ha To3u [loroBop, KakTo 1 3a Apyru
3aKOHHW Lie/In, B TOBA YKC/O, HO He camo:

19.2.1. 3a LenuTe Ha peknamupaHe/ NMPOMOTMPaHe Ha NPOAyKTW/ ycnyru Ha baHkaTa, upe3 oTnpassiHe/
u3npaLaHe Ha rnacoBu W/unm NUCMeHN peknamMHn CboBLUEHNS /WK YBELOMAEHNS 3a NPOMOLMK, YCIyT¥ U
NpoAyKTU Ha BbaHkaTa u apyru fapyxectsa oT EFG Eurobank Group fo KapTogbpxaTens Ha agpeca My
(noLeHeKyM, aapec 3a enekTpPOHHa nowia u ap.) Wunu Ha TenedoHa/-ute My (CTaUMOHapHW U MOGUAHK),
npegocTaBeH OT KapToAbpykaTens npy Ck/touBaHe W/Um M3mbaHeHne Ha [lorosopa.

19.2.2. npefocTaBsAHe Ha TakMBa JIMYHW [aHHWU Ha ApYrv ApyxecTsa/ nnua, KOUTO nognomarar baHkarta npu
U3Mb/IHEHVETO Ha [loroBopa W Mpy MPOMOTUPAHETO Ha HeroBuTe MPOAYKTW W YCAyru, 3a LemTe Ha
NPOMOTHPaHeTo/ PeKNaMMpaHeTo UM (PeKMaMHU areHuun, MOGUAHW U ApYrU orepaTopy Ha TeneioHHN
MpeXW, 3acTpaxoBaTe/fHU KOMMaHWM, KOMMaHUM, OCBLLECTBSABALLM [eAHOCT B 06nacTTa Ha AUPeKTHWs
MapKeTUHT, MoLLeHCKUTe yenyri, Tbprosum, KOUTO Npyemat nnallanus ¢ Kaptata v ap.).

19.2.3. C nognncBaHeTo Ha HacToslumTe Ycnosust KapToabpyKaTensT Aeknapupa, Ye yBeJOMEH 3a NpaBoTo cu
CbIMacHo un. 34a, an. 1, T.2 1 3 0T 3aKOHa 3a 3alLuTa Ha IMYHUTE JaHHU [la Bb3pasy cpeLLy 06paboTBaHeTo Ha
JIMYHUTE MY [laHHW 33 Lie/IUTe Ha AMPEKTHUA MapKeTUHT, KaKTo 1 fia Gb/ie YBeZIOMeH, Npeay IMUHNTE My JaHHU
fia 6baT pasKpUTW 3a MPbB MbT Ha TPETW /INLA MW U3MON3BAHW OT TAXHO MMe 3a LieNTe Ha AUPEKTHUS
MapKeTUHT 1 [a Bb3pas CpeLLly TakoBa paskpuBaHe WM M3Mon3BaHe. KapToAbpXaTensT Moxe fa ynpaxHu
Te3u npaea Ypes NUCMeHo 3asiBieHre o baHkaTa.

19.3. C ornea npegocTassiHe Ha ycnyrute no un. 8.1, 17.6 n 17.7 oT HacToswmTte OBLUM YCNOBMSA, KakTo U C
orfief, NpeflocTaBsiHe Ha MHGOPMaLWs Npu 06axaHe OT CTpaHa Ha KapToabpyKaTens Ha nocoyeHus B 4n.17.3,
TenehoH 3a Bpb3ka ¢ baHkaTa, KapTogbpXKaTensT faBa Cbr/lacueTo cv baHkaTa Ja paskpusa MH(oOpMaLys,
npe/cTaBnsBalLa 6aHKOBa TaliHa MO CMUCb/IA Ha 3aKOHa 3a KPeAWUTHUTE UHCTUTYLN UMK NINYHA fiaHHU No
CMUCh/Ia Ha 3aKOHa 3a 3allyTa Ha IMYHUTE JaHHU Ype3 chbobLLaBaHeTo i No TenetioHa Ha KapTogbpyarens,
pecn. Ypes uanpallaHe Ha nocoyeHuTe oT KapToAbpykaTens afpec 3a KOPECMIOHAEHLWS, CbOTBETHO Ha afjpec Ha
€1eKTPOHHa MoLLa U Mo6UeH TenethoHeH HoMep,

19.4. BaHKaTa 1 KapToAbpyaTensiT ce CbriacsiBart, Ye BbB BCEKM eMH MOMEHT OT AeiicTBMeTO Ha [orosopa n
HacTosmTe YcnoBus, baHkata MMa MpaBo eHOCTPaHHO Ja MpexBbPAM B3eMaHWATa CU, MPOM3TUYALLM OT
[Jloroeopa ¢ KapTogbpxartens, Ha fpy>ecTBa UM MHCTUTYLWK OT rpynata Ha Eurobank EFG Group (FOpo6aHk
BbArapus) Uam Ha Apyru (UHAHCOBU UMM He(MHAHCOBM MHCTUTYLIMM UMK APYXXECTBa, BKIIOUMTENHO TaKBa,
YMATO flefiHOCT BK/KOUBA CeKIopUTM3aLMs. KapTodbpixaTensiT jaBa Cbr/laceTo c1 1 onpaBomolLasa baHkata, B
cnyy4ail Ha NpexBbp/IsHE Ha B3eMaHWATa Mo 3asB/eHNeTO-40roBop, baHkaTa fja NPexBbPIM U NPeAoCcTaBn Ha
HOBWS KPeAMTOp 1 BCsiKa MH(OPMaLL/s, CBbp3aHa C 13[aBaHEeTOo 1 U3Mo3BaHeTo Ha KapTaTa, NpeAcTasnssalla
GaHKOBa TaliHa WM NWYHU fJaHHW. BaHkaTa ce 3afb/kaBa B C/ydvaii Ha NpexBbprisHe fa YBeAOMU
KapTozbpxaTens 3a HOBWsS KpeaMTOp, OCBEH ako baHkaTa npofbmkasa fAa aAMUHWUCTpupa [orosopa no
criopasyMeHue C HOBUSi KPEAMUTOP, KaTo MPeXBbP/ISHETO Lie uMa AeiicTBue cnpsiMo KapTogbpxatens npu
YBefjOMsIBaHETO My OT CTpaHa Ha baHkaTa.

19.5. baHkaTa MO>e Mo BCSKO BpeMe C LieN NoTBbpaBaHe KPeAUTOCNOCOGHOCTTa Ha KapTobpyaTensi, KakTo
1 3a Apyry Lenn no To3u f0roBop, Aa noucka oT KapTofbpxaTens fa akTyanusupa faHHUTe, cbGpaHu oT
BaHKaTa BbB Bpb3Ka C B3eMaHeTO Ha pelleHWe 3a W3fjaBaHe Ha KapTaTa. BaHkata moxe fa noucka u
[OMb/HUTENHA UH(OPMALNS, BK/IIOUYMTENIHO, HO He C€aMo, Mpernopbku OT GaHKM W ApYyru (hWHaHCOBK
VHCTUTYLN W/un pyra paspeLlieHa CbrNacHO GbArapckoTo 3aKOHOAATeNCTBO MHOpMaLys.

19.6. C nognucsaHeTo Ha 3asB/eHUeTO-A0rosop KaptogbpxkaTenar gasa Cbr/laCMeTo CU U YMbIHOMOLLaBa
BaHKaTa Jja nonyyasa u cbGypa MHPOPMaLMS NO eNeKTPOHEH WK ApYr MbT OT HaunoHaHUs ocurypuTeneH
VHCTUTYT n/vunn oT HaumoHanHaTa areHumst 3a NpUXoAuTe, OTHOCHO OGCTONTE/NCTBATa, ChAbPXAllM ce B
VHhOpMaLMOHHUS Macvs Ha HOW n/unn HAT, BKNKOUYUTENHO OTHOCHO TOYEH pa3mep Ha OCUIypuTeNeH 40X04,
OCUTYPUTESHM  BHOCKM, [aHHM 33 OCUrYpUTENs/OCUrypuTenute W Ap., BKIIOYMTENHO MH(OPMAaLMs,
npe/cTaBnsBaLLA MPOU3BOACTBEHA WM THPrOBCKa TaliHa.

19.7. baHkaTa WMa NpaBO [Ja MPOBepsiBa OT HE3aBUCUMW W3TOYHWLM BCWYKW [aHHW, MpefocTaBeHu OT
KapTogbpxatens. KapTogbpyxaTensiT npefocTass CBOETO U3PUUHO Cbr/acve baHKaTa fja U3nonsga Heropute
JINYHM [laHHM 33 OCbLLIECTBABAHETO Ha NPOBEPKY Ha HeroBaTa KPeAMTOCTNIOCOGHOCT, Npeau NpefoCcTaBsHETO Ha
KaKBUTO W fja GU0 YCNYry, KAaKTO U BbB BCEK MOMEHT OT CbLLECTBYBaHETO Ha [OFOBOPHU MPaBOOTHOLLEHNS
mexzy Kaptogbpxarens u baHkata. C NombiBaHETO W MOAMMCBAHETO Ha 3asiBNIEHNETO-A0r0BOp 3a 13aBaHe
Ha KpeauTHa kapTa VISA KapToabpaTensiT faBa CBOETO M3PUYHO CbI/lacke 3a M3BbpLUBaHe OT BaHkaTa,
JINYHO VN Ype3 TPETM /ML, Ha NPOYYBAHNS Ha HEFOBOTO KPEAWUTHO MUHAO M HACTOALLA KPeANTOCTIOCOGHOCT
B LIeHTpanHus KpeanTeH perucTbp Ha GaHkuTe B BHB 1 BbB BCUUKM Ga3un fJaHHN, MOAABPXKAHM OT AbpXKaBHU
OpraHu,0praH13aLMy, TbPrOBCKW [pYXKeCTBa, KpeawuTHU 6Gopa u fap. (Onepatopn Ha 6a3u AaHHw),
BKMIOUNTENHO M B 6GasaTa [aHHW, NOAAbPXaHa M obpaboTBaHa OT ,EkcnupubH Bbarapus” EAL, EVK
131287026 (EkcnupubH ), Kato paskpuea nped TpeTuTe nuua umnm OnepaTopute Ha 6a3n faHHu,
BI/IOYUTENHO U Ha EKCMMPUBH B KauecTBOTO My Ha afiMMHMCTPATOP Ha /INYHW [aHHM MO OTHOLLEHME Ha
noafbpxaHara OoT EKcnvpubH 6asa faHHW C MHDQOPMAuns 3a KPeAMTHM CMETKM NYHUTE [aHHW Ha
KapTogbpxaTens, npefocTaBeHW Ha baHKaTa CbC 3asiBNEHWETO-LOrOBOP,MN MONYYeHW, UK CbOpaHU OT
KapTozbpxaTens no Apyr HaumH. KapToAbpy aTensiT [aBa CBOETO W3PUYHO CbI/lacie W 3a MocC/efBalloTo
paskpuBaHe OT TpeTUTe NinLia u/um oT OnepaTopuTe Ha 6a3n aHHU U/unK oT EKCvpWbH Ha baHkaTa, KakTo 1
Mexzy TpeTuTe nuua, OnepaTopuTe Ha 6asn fJaHHW 1 EKCNMpUBH Ha pe3ynTaTuTe OT NpoBepKaTa, KakTo U Ha
BCUYKW IMYHK JaHHM Ha KapTogbpykaTens, cbbpaHu oT baHkaTa unu oT OnepaTopuTe Ha 6a3u fjaHHU Uan oT
EKCNpUBH B Ta3u Bpb3ka.

19.8. Mo-cneuyuanHo, baHkaTta 1Ma NpaBo fa pa3kpuBa Ha BCUYKM LA, NOCOYEHM B . 19.7. nHhopmaLms ot
3asBNeHNeTO-[0roBOP Ha KapToabpaTens, KakTo W MH(OpMauws, cBbp3aHa C Apyrn [AOroBOpU Ha
KapTozbpxatens ¢ baHkaTa, MialjaHus, OCbLIECTBEHM MO TakvBa [OTOBOPU, W BCAKAKBM [JaHHN 3a
HeuM3Mb/IHEHME WM HecnasBaHe Ha CPOKOBE WM YC/OBMA MO Takva [orosopu. C MOMbIBaHETO U
noAnu1cBaHeTo Ha 3asB/eHMETO-J0rOBOP 3a M3/aBaHe Ha KpeAwuTHa kapTa VISA, KapTogbpxaTenst fasa
CBOETO M3PUYHO Cbriacve baHkaTa fa paskpyBa MHOpMaLVsiTa, MOCOYeHa Mo-rope, N Ha YyXAeCTpaHHN InLa,
Nnpu crasBaHe U3NCKBaHMATa Ha GbATapCKOTO 3aKOHOAATENCTBO.

19.9. OnepatopuTe Ha 6a3n JdaHHW, KakTo 1 EKCNMPUBH MMaT MpaBo Ja J06aBAT KbM KPeAUTHOTO focue Ha
KapTozbpxaTens fjaHHM OT W3BLPLUEHOTO MpOy4BaHe, BK/IOYMTENHO [JaHHM OT 3asBNeHWeTo-40roBop,
floroopuTe ¢ baHKaTa M TAXHOTO M3Mb/IHEHME, KaTO Te3n JaHHW MoraT ja GbAaT MpefocTaBsiHW Ha Apyru
6aHKM 1NN KPeAUTHN OpraHW3aLn, KOUTO OCbLLECTBABAT KPeAUTHM NpoBepku Ha KapToabpxatens B 6asnte
fiaHHu npu OnepaTtopuTe Ha 6a3u faHHW. KpeauTHOTO focve Ha KapTogbpyKaTens ce CbxpaHsiBa Ha
€N1eKTPOHHI HOCUTENN U Ha XapTws.

19.10. baHkaTa Ma NpaBo /Aja M3Mo/i3Ba W NPOYYBa KPeAUTHUTE PErUCTPU U IMYHUTE [JaHHU, CbXPaHsABaHN OT
OnepaTtopuTe Ha 6a3u f;aHHN 1 OT EKCMIMPWBH 3a LiennTe Ha:

19.10.1. MognomaraHe B3eMaHETO Ha PeLLeHNs 3a NpefocTaBsAHe Ha KPeAUTHU U CBbP3aHu C TAX YCIyru Ha
KapTogbpxaTens v YneHoBeTe Ha HErOBOTO JOMAKMHCTBO.

19.10.2. M3gupBaHe Ha AMbXHULM, CbOMpaHe Ha fbNrose, NpeaoTBpaTABaHe Ha U3NMPaHETO Ha napu 1 U3Mamn
1 3a ynpaBneHne Ha OTHOLLeHMsTa ¢ KapTogbpkatens. C nombiBaHETO U MOAMMUCBAHETO Ha 3asiBleHneTo-
[l0roBop 3a U3fjaBaHe Ha KpeAnTHa kapTa VISA KapToabpyaTessiT jaBa CBOETO M3PUYHO Chr/acke baHkara a
npegocTaBs WHHOPMALMA Ha TPETUTe LA, Ype3 KOUTO W3BbPLUBA MPOYy4BaHWs, Ha OnepaTopuTe Ha 6asn
[laHHV 1 Ha EKCNMPWBH 3 LiennTe, NOCOYeH!N No-rope.

19.11. KapToAbpXaTeNnsT MMa 3aKOHHOTO MPaBO Ha AOCTBM [0 HEroBWTE NMYHM [JOCUETA, CbXpaHsBaHW OT
BaHKaTa 1 0T ocTaHannTe OnepaTopu Ha 6a3u JaHHN.

19.12. C noanuceaHeTo Ha 3asBNeHNeTo-40roBop KapToabpaTensT faBa CbracWeTo CU U yMbAHOMOLLaBa
BaHKaTa Jja NpefocTaBsi Ha KOMMETEHTHUTE [bPXaBHM OpraHi MHhopMaums, cBbp3aHa ¢ KapTogbpxarens u
KapTaTa, npeAcTaBnsBaLLa MM4HU JaHHN UMK GaHKOBa TaiiHa, MpU CbMHEHMe 3a 3/10ynoTpe6a OT CTpaHa Ha
KapTogbp)Katens w/vam TpeTu nuua ¢ MMYHK faHHu Ha KapTogbpkatens unm gaHHv 3a Kaptata u/vunu MNMAH,
KaKTO 1 BbB BCUYKM ApYTU Cly4an Ha HenpaBoMepHO 13ron3BaHe Ha KapTa unm HewH fly6nnkar.

19.13. AgpecbT 3a Nony4yaBaHe Ha [OCTbM [0 WM WM3MEHEHWMe W aKTyanusauMs Ha /IMYHUTE [aHHW Ha
KapToabpykatens, cbxpaHsBaHW oT BaHkata, e: Codusi 1766, PalioH ,,Butowa“, yn. ,,OK0NoBpbCTEH MbT Ne
260, crpaga B, etax 1, omc 6. Ha cblims agpec MoXe Aa ce MoMyyu vHGopmauus u 3a agpecute Ha
OnepaTopuTe Ha KpeAWTHM 6a3un JaHHN, KOUTO ca NoAYYMAN JOCTbI 40 MYHUTE JaHHW Ha KapTogbpyaTens.
19.14. C nognuceaHe Ha 3aaB/ieHneTo — Aorosop, KapToabpXaTenaT gasa U3PUHHOTO Cv Cbracue baHkata fa
npefocTaBs BCUYKW [aHHW Ha KapTopbpikarensi, nocodeHu B 3asiBNEHWETO-[OroBOp, BK/IIOUUTENHO Tesw,
npeAcTaBNABALY NIMYHN [JaHHU, Ha CUCTEMHWUS KapToB orepatop, Ha TbproBuWTe, ¢ KOUTO baHkaTa MMa
CK/IIOYEHN [0rOBOPU 3a MPUeMaHe Ha MallaHus ¢ KapTu, Ha MeXyHapojHaTa KapToBa opraHusauus VISA
Europe, pecn. Ha Mex/yHapoZHaTa KapToBa opraHusaumst American Express, ¢ KouTo baHkaTa UMa CK/IO4eHU
[lOroBOpY, BK/IIOYMTENHO WM Ha [PY>KECTBA, KOHTPONMPALYM, KOHTPOAMPaHW WM noj o6Ly KOHTPOA Ha
CbLOTBETHaTa MeX/yHapo/JHa KapToBa OpraHu3aluys, KakTo U Ha Apyru nuua, AeficTealiy kato O6paGoTBaLLm
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JINYHUTE AaHHU WX YTBIHOMOLLEHN OT BaHKaTa, KaTo JaHHWTe ce Cbo6LLaBaT BbB BPb3Ka C aBTOPU3aLMATA Ha
nnallaHusTa ¢ KapTi 1 C LieN W3MbHEHVe Ha NpeAMeTa U LiennTe Ha 3asBNeHNeTo-[0oroBop 3a U3fjaaHe Ha
KpeAWTHa KapTa 1 HacTosLMTe Y CoBUS.

19.15. C noanuceaHeTo Ha [loroBopa KapTogbpxaTenaT ce Cbrnacsisa C onucaHata no-rope obpaboTka
(paskpuBaHe, Noni3BaHe W NpefOCTaBSHE) Ha HErOBUTE JIMYHN AaHHU U NOTBbPXKABA, Ye e 3aro3HaT ¢ (haKTa,
ye baHKaTa, KaKTO 1 BCekW Gbjely KpeauTop, MMa 3aKOHHO MpaBO W WHTEpeC OT AOCTbNA [0 KPeauTHWUTE
perncTpu 1 uctopus Ha Kaptogbpxatens, 3a [a 3alyTu CBOMTE WHTEPECU, MHTEPECUTE Ha CBOWUTE OpraHu Ha
yrpaBreHm1e 1 CbpyXXHWULW/AKLMOHEPU, KaKTOo 1 C Lien obe3neyaBaHe Ha NpaBOMEPHOCTTa Ha CBOSATA fiefiHOCT,
CbO6Pa3HO N3MCKBaHMATA Ha 3aKOHa.

20. IPUHY ANTENHO N3MbAHEHVE. MPEXBBPAAHE HA MPABA

20.1. Mpw HenoracsiBaHe Ha KOETO fAa e 3afb/hkeHne B cpoka no un. 9.1, Ha ocHoBaHve un. 21 oT Hapeaba Ne 3
Ha BHB oT 16 tonn 2009 r, BaHkaTa MOXe fja NPUCTBLMM KbM CbOMPaHe Ha B3eMaHUATa C1 Ype3 noraciBaHe ChC
CpeACTBa OT BCUYKW CMETKM Ha KapToabp)KaTens Ha OCHOBHA W/unu JoMbAHUTeNHa KapTa 1 Ha MopbuunTens,
OTKpUTK B BaHKaTa, 32 KOETO C MOAMMNCBAHETO Ha 3aABNeHNeTO-40roBop KapToabpXaTensT Ha 0CHOBHa W/1nm
fonbaHuTenHa KapTa 1 MopbynTensT faBaT CBOETO M3PUUHO Cbracue. Mo pefa Ha HaCTOSLLMSA YNeH MoraT fa
ce CbbMpaT Cymu OT CMETKM Ha OCHOBHUS KapTogbpykaTen u Mopbuutens 3a 3afb/DKeHWs, Bb3HUKHaN Mo
u3fafieHa OMb/HUTENHA KapTa (3a KOMTO Ce HOCW COMMAapHa OTFOBOPHOCT Mo uyn. 16.1), 3a KoeTo ¢
noAnuceaHeTo Ha 3asBneHneTo-forosop KapTofbpxkarenure Ha OCHOBHA M [OMbAHWTENHa KapTa AasaT
CBOETO HEOTMEHMMO 1 6e3yCNOBHO Chracye.

20.2. Mpwn HernoracsiBaHe Ha MUHUMaIHUTE MeCeYHW BHOCKW MO fABe nocnefoBaTeNHn MeceuHn 13BNedeHns;
3afib/DKeHNETO Ha KapToabpikaTens cTaBa NpeACcpOYHO M3LANO U3MCKYeMo, 6e3 fia e HeOGXOAMMO KaKBOTO 1 fja
€ BO/en3siB/IeHe Ha CTpaHuUTe. baHkaTa MoXe fja MoucKa M3jaBaHe Ha 3amnoBef 3a He3abaBHO W3Mb/HeHWe Mo
pesa Ha un. 418 MK 1 fa ce cHabAM C N3MbAHUTENEH NINCT Bb3 OCHOBA Ha W3B/IEYEHME OT CHETOBOAHMUTE CU
KHUMM 1 [la NPUCTBNM KbM MPUHYAUTENHO CbOMpaHe Ha B3eMaHETO CW KaTo HacouYW M3MbJHEHMETO BbPXY
LSNOTO MMYLLECTBO Ha KapToabpxaTens no ycTaHOBEHMS B 3akOHa pefl. KapToabpKaTensT [Ab/ku 3aKOHHA
NXBa OT fjaTaTa Ha NnofjaBaHe Ha 3aB/IeHNETO 3a 3ar0Bef 3a U3Mb/IHEHMe.

20.3. OCHOBHUSAIT 1 JOMbAHNTENHNAT/Te KapToabpikaTenm u MopbunTensT ce 3afb/xasar fja NOKPUST BCUUKU
CbflebHM pasxoau, CLOTBETHUTE MPU3HATU Bb3HArPaKAEHWs Ha afABOKaTUTe Ha baHkaTa W eBeHTyanHuTe
pasxofy 3a NPUHYANUTENHO U3MbIHEHWE, B CyYall Ha U3BBHCBLAEOHN UMK CbAEGHN 1CKOBE 3a M3MMalliaHe Ha
npeTeHLMNTE Ha BaHKaTa.

20.4. B cnyyaii Ha pasgensHe/oTAensiHe Ha OPUANYECKOTO NMLe Ha baHKaTa Ha fiBe WM MoBeYe [IPYXKeCTBa
YNpaBUTENHUAT OpraH Ha baHkaTa peluaBa Ha KOe OT [pyXecTBaTa MpaBOMPUEMHULM f[a MPexBbPAN
[IOrOBOPHUTE  OTHOLLEHMs ¢ KapTogbp)aTens, 3a KOeTO MOCNeAHUST HafiexHo ce ysefomsBa. C
noAnu1cBaHeTo Ha 3asB/eHNeTO-[0roBop KapToAbpixaTessiT ce ChriacsBa C BCAKO TakoBa NMPeXBbp/IsHE.

20.5. baHKaTa MOXe fia MPexBbp/n J0rOBOPHUTE OTHOLLEHNst ¢ KapToabpikaTens Ha TPeTo /inLie Mo cBOGOAHA
npeLieHKa Ha baHKaTa,BK/IOUNTENHO M NPW HEU3Mb/IHEHWe Ha U3MCKYeMUTe 3afibmkeHns Ha KapTogbpxarens
KbM baHKara, 3a KoeTo KapToAbpxKaTesnsaT ce yBeAoMsBa Haf/1eXHo No peda Ha un. 17.1., ocseH ako baHkata
npoAb/KaBa fAa aAMUHUCTpUMpa [loroBopa Mo criopasymeHve c HoBusi Kpeautop. C nognuceaHe Ha
3as1BNeHNETO-Z0rOBOP M HACToAWMTe YcnoBus KapTofbpxaTenaT M3PUUHO Ce CbI/lacsiBa C BCAKO TakoBa
npexsbpnsHe. MNpunarar ce ycnosusaTa Ha yn. 19.4.

21. OBE3MEYEHWA

21.1. C noAnucBaHeTo Ha 3asBNeHNETO-4OroBop MOpbLUUTENST Ce 3afbMkasa fa OTroBaps COMMAAPHO C
OCHOBHWS W [OMbAHUTENHWS/Te KapToabpxaTenu npef BaHKaTa 3a M3Mb/HEHWMETO Ha KOETO M fa e
3a/{b/KEHNE, NPOU3TUYALLM OT [J0roBOpa M HacTOSLMTE YCNOBUS, 0 OKOHYATENHOTO NOracsiBaHe Ha BCUUKM
3a/{b/DKEHNA, BKNIOUMTENHO W KOraTo BaHKaTa 0GsiBU 3afb/MKeHUsITa 3a NPEACPOYHO U M3LANO M3UCKYEMU.
MopbUMTENAT Ce 3adb/kaBa CrpsMo baHkata fa 0TroBapsi W 3a BCUUKM MOCNEAULM OT HEU3MbIHEHNETO Ha
[NIaBHOTO 33fb/DKEHWE OT CTpaHa Ha OCHOBHWA U [OMbAHUTENHUS/TE KapTOAbPXKATENW, BKMIOUNTENHO 33
PasHOCKMTE N0 CbGUPAHETO My 1 33 BCUMKY BPEAW, MPETHPMEHN OT BaHKaTa B pe3yNTaT OT HEU3Mb/HEHWETO.
21.2. MopbuuTeNsT oCTaBa 33Ab/DKEH W CMEf KpaliHMS CPOK 3a noraciBaHe Ha BCUYKW 3afb/DKEHWA Ha
OCHOBHWS 1 OMbIHUTENHUS/Te KapToAbpyKaTenu no [lorosopa v HacTosLMTe Ycnosus, 663 ja € HEOBXOANMO
BaHKaTa fja NpeasBsiBa UCK CPELLl OCHOBHUSI WW AOMbAHUTENHUS/Te KapTOAbpYKaTENM, B LIECTMECEYEH CPOK
OT HacTbNBaHe Ha NaJexa, 3a /ja 3anasu Npasata cu cnpsiMo MopbuunTens.

22. IPOMAHA HA YCNOBUATA

22.1. baHKaTa WMa NpaBOTO fJa MPOMEHS efHOCTPaHHO HACTOSLUMTE YCNOBUS, BKIOYUTENHO U BCUYKM
NPUIOXEHN KbM TsX, MPW CMa3BaHe Ha Pas3riopefbuTe Ha MPUIOXWUMOTO 3aKOHOAaTencTBo. baHkaTa ce
3afb/kaBa fia MpefoCcTaBM Ha pasrofiokeHre Ha KapTogbpkaTens npoMeHWUTe B YcnousiTa upes
Ny6/MKyBaHETO UM Ha [b/IFOTPaeH HOCUTEN — UHTEPHET caliTa Ha BaHkata Ha agpec http://www.postbank.bg/,
B CPOK He Mo-Ma/Iko OT fiBa Mecelia Npeau [jaTaTa, Ha KOSTO NPOMeHUTe Lie Bs3aT B cina. baHkara noctass
YBEOM/IEHNs 33 MPeACTOSILMTE MPOMEHM B CblUMS CPOK W B GaHKOBMTE CU CaloHM U B MeceuHute
U3B/IEYEHNS.

22.2. Ako KapToabpKaTensiT He nprema npeg/iokeHnTe NpoMeHu, Toil MMa NpaBo /i Bb3pasn KaTo npekpaTy
[loroopa no pefa Ha un. 13.1, B paMkuTe Ha [jByMeCeYHusi CPOK Mo un. 22.1, Ge3 fa AbMKU PasHOCKW Unn
obesLLeTeHVe 3a NpekpaTsABaHeTo. B cnyyaii ye KapTogbpixaTensiT He Bb3pasu CpeLLly M3MeHeHWATa No peaa Ha
NPeaXxofHOTO M3pedeHVe B CPOKa MO un. 221, cuuTa ce, Ye W3MEHeHWTe YCNOBMA ca MpueTn ot
KapTogbpyaTens v Toi e 06BbP3aH C TAX OT MOMEHTa Ha B/IM3aHETO UM B Ci/a.

22.3. Korato MpomeHWTe B YCMOBUATA Ce OTHACAT [0 MPUIOKMMA NuxBa WA oGMeHeH Kypc 1 ca mno-
6naronpusTHU 3a KapTogbpikaTensi, KakTo W KOraTo C M3MeHEHVeTO ce pasluivpsiBa Mo B3aMMHO Cbrniacue
mexzy CTpaHuTe 06XBaTbT Ha NPeAOCTaBsAHMTE YCNyri, baHKaTa HiMa 3ab/keHne ja u3npalLia yBeoMeHne
1M fja 06sIBSIBA NO APYr HAYMH M3MEHEHWETO Npeay BNIM3aHETO My B CUNa.

22.4. Mpn npomsHa B HOpMaTWBHATa ypefba, pernameHTupalla ypefeHu B HacToswmte OGLW ycnoBus
OTHOLLIEHUS!, OT B/M3aHETO B CWMa Ha MpOMsiHAaTa CbOTBETHO Ce MPOMEHST W 3acerHaTuTe pasnopefdn Ha
OGLLTe YCNOBNS, OCBEH aKO NPOMSsHATA Kacae ANCMO3NTUBHI NPaBHW HOPMU.

23. YACTUYHA HEBATMAHOCT. OTKA3 OT MPABA

23.1. EBeHTyanHaTa HefeiCTBUTENHOCT Ha efHA WM MOBEYE OT Pa3NopedGUTE Ha HACTOALLUTE YCNOBUS He
3acsra BAIMAHOCTTA Ha OCTaHa/MTe pasnopeséu 1 Ha [lorosopa.

23.2.MponyckbT Ha BaHkata fa ynpaxHu win NpUHYAUTENHO Aa peanusvpa npasaTa cM He MOXe da ce
Tb/IKyBa KaTo 0TKa3 OT TsX.

24. PASPELLIABAHE HA CMOPOBE, MOACBHAHOCT U MPUAOXKMMO MNPABO

24.1. KapToAbpXaTensT “Ma npaso fia Nofaje NCMeHO Bb3paxeHue 0 baHKaTa, CBbP3aHO C U3Mb/HeHWe Ha
3afib/DKEHNATA Ha CTPaHWTE MO HaCTOSLUMA [0roBOp, KaKTo W Ja OTHece Bb3pakeHWeTo cu o KomucuaTa 3a
3alMTa Ha NOTPeGUTeNNTe, KaKTo U 10 MOMUPUTEHATE KOMUCKM MO 4. 182-184 oT 3akoHa 3a 3aliuTa Ha
noTpe6uTenuTe. ALpechT Ha KomucuaTa 3a 3awmta Ha notpe6utenute e: rp. Cocust 1000, nn."Cnaseiikos"
Ne4A, eT.3,4 1 6;

24.2. Bcnukn MCKOBe, CMOPOBE WM pasHoriacus Mexay baHkata v KapTogbpxatens, nopogeHu ot
OTHOLLIEHUSITa, YCTAHOBEHM C HACTOSILYMTE YCNOBMS, Ce peLlaBaT Mo B3aWMHO Cbr/iacue, a B C/lyyaii Ye TakoBa
He Gb/le NOCTUIHATO, CMOPBT LLe Ce 0THACA 3a paspeLliaBaHe Npef, KOMMETEHTHUS Gbarapcku by B rp. Codus.
3a BCWUKW HeypefeHu c [loroBopa W HaCTOSLMTE YCNOBWS BbMPOCKM Ce MpunaraT pasnopeaoute Ha
[leficTBaLLOTO GbArapckoTo 3aKOHOAATENCTBO.
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25. APYTN YCNOBUA.

25.1 B cnyuyaii ye KapTa, nsgageHa npeau 10.04.2013 r., uma JOMbAHUTENEH KPEAWUTEH IMMUT 3a MOKYMKW Ha
PaBHM MECEUHN BHOCKW, C BNIM3aHETO B CUMa Ha HactoswumTte O6WWM ycnoBus [OMbAHNTENHUAT KpeauTeH
JIMMWT MOXe fia Gb/le NPeXBbPJIEH MO NpeLieHka Ha baHkaTa U3LANO UK YaCTUYHO KbM OCHOBHUS KpeauTeH
JIMMWT, KaTo TexHWst c6op dopMmpa KpeanTHA nMUT Ha KapTa no cMucba Ha HactosimTe OGLM YCnoBus.
MpexBbPASAHETO Ha [JOMbAHUTENHUS KPeAVUTEH MMUT 1 ONpefeNsHeTo Ha pasmepa Ha HoBUS KpeauTeH numnT
ce M3BbPLLUBA OT baHKaTa KbM CbOTBETHATa fjaTa Ha B/M3aHe B CUMa Ha HactoswmTe OBLYM YCMOBMSs, KaTo
BaHkaTta yBefomsBa KapTogbpxaTenure 3a pasmepa Ha HOBUS KpeguTeH AMMUT mocpeAcTBoM MeceuHuTte
U3B/IEYEHNS.

25.2. B cnyyanTte Ha npexBbpnisiHe Ha [IOMbAHUTENHWA KPeAuTeH NUMWT no un. 25.1., 3agb/xeHusTa 3a
HeroraceH” MeceyHu BHOCKM MO [IOMb/HUTENHMS KpeauTeH NUMUT Ha KapTaTa, ako MMa TakuBa, Cref
B/IM3aHETO B CWMa Ha HacTosiwmTe OGLM YCnoBus Lie NpoAbmkaT fAa GbjaT HauucnsaHu oT bBaHkarta
exemeceyHo no KpegnTHua umMnT Ha KapTara, 6e3 fja ce NPOMeHs TeXHWUSA pasmep 1 Nagex.

Hacroswte O6LUM YCnoBMS NpeAcTaBnsABaT NpeBapUTeNHa MHPOPMaLWs 3a NOTPeGUTENs MO CMUCHA Ha YN,
41 ot 3MNYTC. CbLynTe Ca HAMYHI NO BCIKO BPEME Ha AbNTOTPagH HOCUTEN - MHTEPHET caliTa Ha baHKaTa Ha
afpec http://www.postbank.bg/, KakTo 1 Ha xapTveH HocuTen BbB BCekM ouc Ha ,,kOpobaHk Bbarapus™ AL,
Hacroswwmre O6wu ycnosus Ha ,,kOpobaHk Bbarapus™ AJl 3a usfasaHe v U3MonN3BaHe Ha KPeAUTHW KapTu ca
ny6/MKyBaHU Ha UHTEPHET caiiTa Ha BaHkaTa Ha agpec http://www.postbank.bg v ca B cuna ot 29.07.2013 r.
3a KapTogbpKaTenu, ckounm [lorosop npegu nocoyeHara Aara, O6LLMTe YCIOBUA BNN3AT B CUMA CbINACHO
4n. 22 oT HacTosLmMTe O6LLYM yCnoBUS.

VMe v haMunnist KNeHT:




