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OBLLW YCIIOBUA HA ,,lOPOBAHK BBITTAPUA” All
3A U3OABAHE U U3MNON3BAHE HA IEBUTHU KAPTU

L MpeameTt u pgedmuHnumm

1.

Hactosiuure O6wy ycnoBust ypexpaT npaBaTa M 3afbiKEHUsITA MEXy
,{OpobaHk bbnrapus” Al u Tutynsipa Ha cmeTka, No KosiTo e u3gageHa Kaprara,
kakTo ¥ npaBata W 3agbikeHusTa Mmexgy badkata u OnpaBomollgHus
abpxaten Ha Kaptarta, cbrmacHo [loroBopa 3a v3gaBaHe M M3non3BaHe Ha
[ebuTHa kapTa.

Hacrosiwute OBy ycrnosust npeacTaBnssat HepasgernHa yact ot [lorosop 3a
u3gasaHe W obcnyxBaHe Ha AebMTHA KapTa W ypexpaT M3gaBaHeTo M
non3BaHeTo Ha crnegHuTe Bugoee nebutHu kaptu: Maestro/ Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit
Mastercard Gold (Mastercard Gold)/ Debit Mastercard World/ Mastercard
Platinum/ Visa Electron/ Visa Classic/ Visa Business.

[lebutHa GaHkoBa nnatexHa kapTa (,Kapta”) (nepcoHanHa unu cupmeHa) e
nnaTexeH MHCTPYMEHT, BbPXY KOWTO e 3anucaHa UHEopMaLMst Mo enekTPOHeH
HauWH M KOWTO Ce M3non3Ba MHOrokpaTHO oT OnpaBOMOLYEHUsl AbpxaTen 3a
Herosa WAeHTU(MKaLMs, OTAAneYeH [OCTbN [0 CPEeACTBA B pa3vep Ha
pasnonaraemara HanuyHocT no CMeTkaTa M eBEHTYanHo Mo AOMbIHUTENHM
6aHKoBI CMeTKM, CBbP3aHn ¢ KapTaTa, KakTo 1 3a U3BbPLUBAHE Ha onepauuuTe,
onucaHy B HacTosLLymTe OBLLm ycnosus.

»[lepcoHanHa ocHoBHa AebuTHa Kkapta” — KapTta, u3pageHa Bb3 OCHOBA Ha
[Dorosop, ckntoueH mMexay baHkata n OnpaBoMOLLEHUS! AbpXaTen, KOMTo € 1
Tutynsip Ha CmeTkata no un. 1.9. no-gony.

»[lepcoHanHa AonbnHWTenHa AebuTHa Kapta” - KapTa, u3gageHa Bb3
ocHoBa Ha [loroBop, ckmioyeH Mexgy bawkata, Tutynsipa Ha CmeTkata w
OnpaBoMOLLEHNs SbpxaTen Ha AOMbIIHUTENHATA KapTa, KOMTO He € TUTYNSp Ha
Cwmetkata mo uynm. 1.9. mo-gony w KoiTo cbrmacHo [loroBopa uma npaso
nocpeLCcTBOM M3non3saHe Ha KapTata fa ce pasnopexaa CbC cpefcTeata no
CmeTkara.

~PUpMeHa pebuTHa kapta” — KapTta, u3gajeHa Bb3 OCHOBa Ha [AOTOBOP,
ckntoyeH Mexay bankata, Tutynsp Ha CmeTka no un. 1.9. no-gony (topuanyecko
nuye), n OnpaBoMOLLIEHNS AbpkaTen Ha dmpmeHa AebutHa kapTa (chusndecko
nuue), KoWTo cbrmacHo [loroBopa Mma MpaBo MOCPEACTBOM M3MON3BaHe Ha
Kaptata fia ce pa3nopexaa cbc cpefcreata no CmeTkata.

+[MUH" — TepcoHaneH naeHTUMKALMOHEH HOMEp, CbCTOSLL Ce Hal-Marmko oT
YeTMpu uudpu M npeacTaBnsBaly Homep Ha OnpaBoOMOLEHMS gbpxaten,
3BECTEH CaMO Ha Hero, MbPBOHAYanHo onpefeneH oT baHkata e[nHCTBEHO 3a
cboTBeTHaTa Kapta v CBbp3aH C Hes, Chyxel| 3a WAEHTU(MLMpAHETO Ha
OnpaBoMOLLIEHNS AbpXaTeN Ype3 BbBEXAAHE OT KnaBuaTypaTa Ha TepMUHaNHoO
ycrpoiicteo ATM u MOC npu n3sbpLuBaHe Ha onepauumTte ¢ KapTata.

(M3m., B cuna ot 16.07.2018r.) ,,doroBop” - MCMEH [OroBOP, CKMIOYEH MEXIY
BaHkata ¥ OnpaBoMoLLEeHst gbpxaTen, a Npu NepcoHanHa [OMbAHUTENHA
pebuTHa kapTa u chvpmeHa AebuTHa kapTa - Mexay baHkata, OnpaBomoLyeHms
abpkaten u TuTynspa Ha cMmeTka, Bb3 OCHOBa Ha koitTo [lorosop baHkaTta
nspaea Kaptara, nossonsBalua Ha OnpaBoMOLLEHUs AbpxkaTen Aa uma AocTbn
[0 CPeAcTBa, B pamMkuTe Ha onpefenenute no Kaprata numuty, Ao pasmep Ha
pasnonaraemara HanuyHocT no CmeTkata, Kakto 1 no [IOMbAHUTENHU CMeTKM
nMpu M3PUYHO WCKaHe Ha TuTynspa Ha cmeTka. Hactoswwte O6wy ycnosus
npeacTaBnsaBaT HepasgenHa yacT ot [loroBopa 3a u3faBaHe M W3nonseaHe Ha
AebUTHN KapTu, 3aefgHo C Mpunoxumara keM Hero Tapuda Ha baHkata.
[loroBopbT 1 BCUYKW BOMBITHUTENHN CIOPA3yMEHMs U aHEKCH KbM Hero, ako ima
TakvBa, ce Noanucea camo nuyHo ot OnpaBoMOLLEHNS JbpxkaTten u Tutynspa u
He Moxe Aa Obpge MOANMCAH OT TeXeH MbHOMOLUHWK, OCBEH aKko He €
A0roBOpeHo Apyro ¢ baHkata.

,CMeTka” - pasnnawlatenHa cmetka (OCHOBHa cMeTka), oTkputa npu BaHkata
no uckaHe Ha TuTynsipa Ha cMeTkaTa CbIMAcHO AOroBOp 3a cMeTka ¢ baHkata
(wdoroBop 3a cmeTka’), 4O KOSATO TWUTYNSAPBT Ha CMeTkaTa WU3pUYHO e 3asiBurn
JOCTbM 32 U3BbpLUBAHE Ha onepauuu ¢ KapTaTa, CbrnmacHo ycrosusita Ha
[orosopa. 3a uenute Ha Hactosiwmte O6WM ycnosust ,JoNbAHUTENHN
cMeTKu” ce usnonaea 3a 0603Ha4aBaHe Ha Apyri 6aHKOBYW pa3nnallaTenHu urm
CNEeCTOBHW CMETKW, OTKPUTH Npu baHkaTta no uckaHe Ha TUTynspa Ha cmeTka, A0
kouto [ombrHuTenHn cmetkn OnpaBOMOLIEHUST AbpkaTen uma [OCTbM Npu
ycnosusita Ha [oroBopa nocpegcteom Kaprata camo Ha ATM ycrpoiicTaa,
cobcTBeHocT Ha baHkata.

»TUTYNAp Ha CmeTKa” — e (P13NYECKO 1N PUANYECKO NKLIE, KOETO ChbIMacHo
[loroBop 3a cMeTka ¢ baHkaTa MMa npaBo Aa ce pasnopexaa Cbe cpeacTsaTa no
CwmeTkaTa 10 pasMepa Ha pasnonaraemara HanumyHocT. B cnyyauTe, korato, npu
ycnosusTa Ha [loroBopa, KapTata npegocTaes Ha OnpaBOMOLLEHUS AbpkaTen u
[OCTbN A0 HanM4HOCTM Mo [lOMbAHUTENHW CMETKM, OTKpUTU npu baHkaTa mo
uckaHe Ha TuTynsipa Ha cmeTka, TUTYNspPLT Ha CMeTka e MULE, KOETO Bb3
OCHOBa Ha Jjoroeop/-1 ¢ BaHkaTa 3a OTKpuBaHe Ha CbOTBETHUTE [JOMbIHUTENHN
CMETKM € OnpaBOMOLLEHO fAa Ce pasnopexga M C  HanmuyHoCTUTE Mo
[lonbIHUTENHM CMETKW, KakTo 1 Aa NpefocTaBs AOCTbM A0 Te3M HANNYHOCTU Ha
OnpaBoMOLLEHS AbpXaTen.

11. (Mam., B cuna ot 13.02.2018 r.) ,OnpaBomoweH Abpxaten’ wunu
»KapTogbpxaten“ - ¢uanyecko nuUe, ONPaBOMOLLEHO Bb3 OCHOBA Ha
[loroBopa Aa ce pasnopexaa 4Ypes W3BbLPLUBAHE Ha onepauuv ¢ KapTata cbe
cpeacTata no Cmetkata/ [OMbAHUTENHM CMETKW 4O pa3Mepa Ha HanuyHuTe U
pasnonaraemu No Hesl CPeACTBa U Ha onpeaenexute no Kaptata numuti. Mpu
nepcoHanHa ocHoBHa febnTHa kapta OnpaBOMOLLEHUAT gbpxaTen € u Tutynsp
Ha CMETKa, Mo CMUChITa Ha HacTosimTe OB yCroBus;

2. ,bankara” — ,tOpobaHk Bonrapus” ALl (BnucaHa B TbproBekust pernctsbp, ENK
000694749, cve cepanue v agpec Ha ynpaenenue: rp. Codmsa 1766, Paiton
“Butowa’”, yn. "OkonospbeteH mbt” Ne 260, ¢ 6aHkoBa nuueHans Ne B-05/1991r.
Ha ynpasuTens Ha bbnrapckata HapogHa OaHka, KOMMETEHTEH OpraH npu
ocbllecTBABaHe Ha Hapsopa — bbnrapckata HapogHa 6aHka), uspaten Ha
KapTata Bb3 0cHOBa Ha ckntodeHus [Jorosop u HactosiuuTe OBLLy ycrosus.

13. (Mam., B cuna ot 13.02.2018 r.) ,TepmunanHo yctpoiictBo ATM“ (Automated
Teller Machine)" e ycTpoiicTBo 3a TerneHe v BHacsiHe Ha napu B 6poi, nnatlaHqe
Ha ycryru, W3BbpLUBAHE Ha NMPEBOAW MEXOY CMETKW, Ha CNpaBOYHW U ApYIU
NRAaTeXHN 1 HennaTexHN onepaLuy.

4. ,TepmuHanHo yctpoiictBo MOC“ (Point of Sale, Point of Service)' e
YCTPOWCTBO, Ype3 KOeTO Ce W3BbPLUBA MnaljaHe Ha CTOKM M YChyrn wnm
nony4aBsaHe Ha napu B 6poil Ypes uanonasaHe Ha kapTa.

5. ,BuptyanHo TepmuHanHo yctpoitctBo MOC“ (Virtual POS Terminal)" e
norudecku AedpuHupaHo TepmuHanHo yctpoitcteo [OC, upes koeto ce
W3BbPLIBAT MPEBOAM MO CMETKA WNW MnaljaHe Ha CTOKM UM yChyru 4pe3
VHTepHeT, TepmuHanhu yctpoictBa ATM wunu uudposn Tenedoru npu
13non3BaHe Ha kapTa B PeXvM OHNaiH.

6. ,RINGS” - nnatexHa cuctema 3a OpyTeH CETBMMEHT B peanHo Bpewme,
uarpageHa u onepupata ot bHB.

17. ,Jata Ha cucTeMHO nopaHoBsiBaHe/ npeu3paBaHe” Ha Kaptata e 45
(YeTMpMAECET W NeT) HW MPeay U3TUYaHe Ha HellHaTa BanMaHoCT.

8. ,CnewHo npepocTaBAHe Ha aBaHC B 4yxOuHa (Emergency Cash Advance —
ECA)" e ycnyra, kosTo ce npegocTaBsi C MOMOLLTA HA kapToBaTa opraHu3aLus
Mastercard Worldwide n faBa Bb3MOXHOCT Ha BCWYkM Kaptogbpxatemm c
Debit® Mastercard ga nonyyat aBaHcoBo napw B 6poil Mpy Bb3HMKHAN npobrem
C 13M0n3BaHETo Ha AebuTHa kapTa B YyxOuHa (B criyyaii Ha 3aryba, kpaxba unm
nospega Ha aebuTHara kapta).

. HesabaBHo nnawaHe no pebutHa kapta (VISA Personal Payments -
Immediate  Payments/ Mastercard MoneySend Payments) - ycnyra,
no3sonsBalya nony4asaHe Ha NapuyHU CPeACTBa OT npuTexateny Ha VISA wnum
Debit Mastercard aebuthu kaptu, usgagenm ot baHkata, OT Apyru nputexatenu
Ha VISA unu Debit Mastercard aebutHu kapTv uypes cmapTcoHK, MOBUMHN
YCTPOACTBA W ApyrW kaHanW. Ype3 Tasu ycnyra napuuyHus TpaHcdep ce
W3BbPLUBA BeAHara, kato cpeAcTeata TpsbBa Aa ca HanmWyHW Mo cmeTkata Ha
nonyyatenst o 30 MuH. cnef opobpeHue Ha MOMYYEHOTO ABTOPU3ALMOHHO
cbobLLEeHue.

Il.__O6wm nonoxeHus

1. 3a pocTbn v pasnopexpaHe CbC CPeAcTBaTa 40 pa3mepa Ha pasnonaraemara
HanuyHocT no Cmetkata/ [OMbIHATENHUTE CMETKM M [0 pa3Mepa Ha
onpepeneHnte no Kaprata nwumutw, bBankata wu3gaea  Kaptata Ha
OnpaBOMOLLEHWS! SbpXaTEN, KOWTO Npy NepcoHanHa ocHoBHa febuTHa kapTa e
u TuTynsip Ha CMeTKa, a Npu NepcoHanHa AombnHUTenHa febutHa kapTa unm
thvpmeHa aebutHa kapTa e onpedeneH ot TuTtynspa Ha CMeTka, Bb3 OCHOBA Ha
CKITO4EHMS 0TOBOP.
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2. [loroBopbT BMM3a B CUMa, CYMTAHO OT AaTaTta Ha MOAMMCBAHETO My OT BCUYKN
ctpaHn. OnpaBOMOLEHNAT Abpkaten M TUTYyNspbT Ha CMeTka nomydyasat
eksemnnsp oT [loroBopa BbB (PMHAHCOBWSA LEHTbP Ha BaHkata, B KOWTO
[loroBopbT € CkMtoyeH, cnep NOANMCBaHETO My OT BCUYKW CTPaHM.

3. OnpaBOMOLUEHUAT AbpxaTen MOXe [a W3BbpLBA CMedHUTe TpaHcaKuuu/
onepauyu ¢ Kaprara:

3.1, TerneHe Ha napv B 6poit upe3 TepMuHanHu ycTpoiictea ATM;
3.2.  TerneHe Ha napu B Bpoii upe3 TepmuHanHm yctpoiictsa MOC;

3.3, nnawaHe Ha CTOKM W YCNyrM B TbPrOBCKM ODEKTM 4pe3 TepMuHamHu
ycrpoicTea M0C;

3.4. nnaljaHe Ha KOMyHanmHM YCRyrM W M3BbPLUBAHE Ha APYrM Onepauimn 4pes
VHTepHeT nnatdopmu 3a nnawaxus (ePay.bg, Ebg.bg n ap.); nnawane Ha
KoMyHanHu ycnyr Ha ATM ycTpoiicTBa cobeTBeHOCT Ha BaHkaTa; nnallaHe Ha
KoMyHanHu ycnyrv Ha 6aHkomaTy Ha Bopuka (Ypes yenyrata B-Pay);

3.5. nnalwaHe Ha CTOKW W ycnyru B VHTepHerT;

3.6. npeBog Mexay CMeTKM Ha TepMuHamnHu ycTporictBa ATM, cobcTBeHOCT Ha
BaHkara;

37 CMpaBOYHN U OPYrU NNATEXHW 1 HeNnaTeXHU onepayun no CwmertkaTa.
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3.8.
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5.2.

7.2.

73.

74.
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75.

76.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B Bpoil Ype3 TepMUHaNHK
ycrpoitcta ATM, cobetBeHocT Ha bBaHkata, cneumanHo o603HaueHu, ye
npegnarat Tasu ycnyra (‘BHocka Ha 6aHkomart").

(Mam., B cuna ot 13.02.2018 r.) TpaHcakuuute/ onepauuute no un. 11.3.1, un.
11.3.2, un. 11.3.3 u un. 11.3.4 morat ga 6baaT M3BbplBaAHM B CTpaHata W B
yyx6buHa upe3 TepmuHantm ycrpoiictea — ATM, MOC, o3HaueHm ¢ TbproBckuTe
3Hauy (Mapku, rora) Ha CbOTBETHaTa MeXayHapogHa kapToBa opraHu3aupst —
Visa, Visa Electron, Mastercard, Maestro, kakTo 1 Ype3 BUPTYanHu TepMUHAMNHN
ycrpoiictea MOC. Onepayuute no un. 11.3.6, un. 11.3.7, n un. 11.3.8 morat ga
6braT M3BbpLIBAHN eAMHCTBEHO Ha TepMuHanHyu yctpoictBa ATM Ha bankata
Ha Teputopusta Ha Penybnuka Bbnrapus, ¢ u3kmioyeHuMe Ha cripaBka 3a
HarM4YHOCT MO CMETKA, KOSTO MOXE fla Gbae U3BbPLUEHA U Ha APy TEPMUHATHM
YCTPOWCTBA.

(MpepnweH Tekct ot un. 1.4, nam. B cuna ot 13.04.2018 r.) Mo oTHOLIEHWE Ha
[ombnHuTenHnTe cMeTkM, cBbp3aHn ¢ Kaptata, moraT ga 6baaT M3BbpLUBaHH
€[IMHCTBEHO CNeAHNTE TPaHCaKLMK:

TerneHe Ha napy B 6poit oT [JOMbNHUTENHUTE CMETKM CaMO Ype3 TEPMUHANHK
ycrpoiictBa ATM, cobetBeHocT Ha baHkara;

npexBbpnsiHe Ha cpeactBa Mexay cmetku (Cmetkata w JombnHuTenHu
CMeTK) camo Ype3 TepMuHankm yctpoiictea ATM, cobetBeHocT Ha baHkara.

(MpepuweH un. 11.5., uam., B cuna ot 13.04.2018 r.) Mpunoxumute KbMm
TpaHcakuuuTe/onepauumte ¢ Kaptata WKbM ycnyrute, JOCTBMHA 32
KapToabpxartenu, Takcu 1 KOMUCMOHHN Ha baHkaTa, KakTo M MpUNoXMMUTE KbM
Kaprata numuTti 3a onepauum, ca nocoyeHn B Tapudata (CbOTBETHO 3a
(PU3MYECKM UMW HOPUANYECKN NULIA), OTHOCUMA KbM M3AaBaHETO M 0BCIyxXBaHETO
Ha AebuTHNTe KapTi 1 NpeacTaBnsABaLla HepasaenHa yact ot [lorosopa. OcseH
TakcuTe Mo NPepxofHOTO W3pedeHue, 3a obcnyxBaHe Ha dupmeHa AebuTHa
kapTa ce 3annalja MeceyHa Takca B pasMep CbriacHO npunoxumarta Tapuda,
KOSTO Ce HaunCnsBa B Kpas Ha eAHOMECEYHMS Mepuop, 3a KOWTO Tasu Takca ce
otHacs. CtpaHuTe [oroBapsT, Ye feiictBaliata Tapuda ce npedoctass Ha
CneaHns gbnrotpaeH Hocuten-MHTepHeT caitTa Ha baHkata www.postbank.bg.
C nopgnuceaHeTo Ha [loroBopa TuTynsipbT Ha cMeTka M OnpaBOMOLLEHWST
AbpkaTen [eknapupar n3puyHo, Ye ca 3anosHati ¢ Tapudata v npuemar T4 ga
Ce mpunara B OTHOLWEHMsTa UM ¢ baHkata, CBbp3aHn ¢ HaCTOSLLMA [OTOBOP M
npunoxumuTe KbM Hero OB YCNOBIS, BEAHO C BCUYKWA HEMHW U3MEHEHWS W
POMbIHEHNS, OCbLYECTBEHW Nno peaa Ha Obwmte ycnosus wu [lorosopa.
VIHchopmaLs OTHOCHO CTOMHOCTUTE Ha MPUNoXvMKS oT baHkata obMeHeH Kypc
€ HamMyHa Ha [AbnroTpaeH Hocuten — WHTepHeT caita Ha bBankata
www.postbank.bg, kakto u B 6aHkoBuTe canoHn. O6MeHHWUTEe Kypcose,
NPUNOXAMK  OT MEXAYHApOAHUTE KapToBM opraHusauum Visa Europe w
Mastercard Europe, ce npefocTaBsaT Ha AbAroTpaeH Hocuten - IHTepHeT canTa
Ha bBankata www.postbank.bg, KoiTO cbabpka nuHKOBE KbM VIHTEpHET
CafToBETE Ha MEXAYHAPOAHUTE KapTOBY OpraH13aLmy.

(Hos, B cuna ot 13.02.2018 r.) Mpw ycnyrata ,BHocka Ha BaHkomaT*:

TepmuHanHu yctpoictBa ATM Ha BankaTta, cneuuanHo o603Hayeru, Ye
npegnarar Tasu ycnyra, npuemar camo 6bnrapcki UCTUHCKM HenoBpeaeHu
6aHkHOTM ¢ HomuHan ot 5, 10, 20, 50 u 100 neBa, kaTo Npu NOCTaBSHETO UM
Ce M3BbpLUBA NpOBepKa. HencTuHcku 1 npenpaBeHn BaHKHOTYM Ce 3aabpxat B
TEePMUHaNHoTO ycTpoiicTBo ATM, He ce 0TpassBaT KbM BHockaTa no CmeTkaTa
n 3a TAx bBaHkata He AbmkM 3amsHa C Apyrv GaHKHOTW WM apyro
obesLueTeHMe.

3a Bcaka BHocka Ha 6aHkomat, OT TepmuHanHoto yctpoictBo ATM ce
pasneyaTBa pasnucka C MOTBbPKAEHME W [aHHM 32 W3BbpLUEHATa
TpaHcaKLusi, B TOBA YKCIO 3a 06LLO BHECEHATa CyMa, KaKTO U 3a Hanu4YHOCTTa
no CmeTkaTa cnep TpaHcakumsTa.

[JlenosupaHute cpegctBa  noctbneaT no  CmeTkata W yBenuyasat
pasnonaraemata i HanuyHoct. OTpassBaHeTo no HanaHca Ha CmeTkaTta ce
13BbpLLBa HesabaBHO cnej U3BbPLUBAHETO HA BHOCKATA.

Criopeq, TEXHMYECKUTE BB3MOXHOCTU Ha TEPMUHANMHOTO YycTpolicteo ATM,
KOMTO Ce M3N1CBAT Ha HEroBIS eKpaH:

B ATM moraT fja ce MoCTaBsT €AHOBPEMEHHO A0 OnpefeneH MakcumaneH
Bpoit BaHKHOTI C €[JHAKBB UMK C Pa3nu4YeH HOMUHa.

ATM npuema onpefeneH makcumaneH 6poit GaHKHOTW, C efHaKbB WM C
pasnuyeH HOMUHar, 3a BCska OTAENHA BHOCKA.

BHocka Ha GaHkomart mo CmeTka B YyxaecTpaHHa BanyTa ce mpesanytipa
BbB BanyTata Ha CMeTKaTa o NpuUnoXMMIs kacoB 0BMeHeH Kypc Ha BakkaTa
B [leHs Ha U3BbPLUBAHE Ha BHOCKATa.

Cnep nocTaBsiHeTO Ha GaHKHOTUTE B TEPMUHANHOTO ycTponctBo ATM moxe
Aa ce n3depe n yHKLMS 33 OTKa3 OT TpaHCaKUMsTa, NPU KOETO ce BpbLLUAT
cblyyute BaHkHOTW. Cnep MOTBBPXAEHWE Ha TpaHcakuusita GaHkHOTMTE He
nofnexar Ha BpbluaHe. [pu HamnuMe Ha HEUCTWHCKW WNW MpenpaBeHu
6aHKHOTW TepMMHanHoTo ycTpoiicTeo ATM rv 3agbpxa.

W3paBaHe n nogHoBsiBaHe/ Npeu3aaBaHe Ha KapTa

baHkata u3gasa KapTaTa CbC CPOK Ha BanuaHOCT, KOMTO M3TW4a B NOCReaHUs
[ieH Ha meceLla OT roguHarta, oTbens3aqun BBbpXY Heql.

KapTata e cobctBeHocT Ha BaHkata M e npefocTaBeHa 3a Mon3BaHe Ha
OnpaBOMOLLEHNS! AbpXaTEN, KOWTO € AMTbXEH fa 5 N0f13Ba Camo JIMYHO.

8.1.

8.2.

8.3.

84.
8.5.

(M3m., B cuna ot 16.07.2018r.) bankaTta n3nasa v npeaasa Ha OnpaBoMoLLEHNS
ObpxaTen UM Ha YMbHOMOLLEHO OT Hero nuue ¢ MbAHOMOLLHO no yn.lll11.
KaptaTa B cpok 4o 10 gHu OT ckrioyBaHeTo Ha [JoroBopa.

BegHara cneg nonyvaBaHeTo Ha KapTata u 3anevatanms nmvk ¢ TMH,
OnpaBOMOLUEHVSIT abpXaTen e ANbXeH fa npoBepu: a/ LenocTTa Ha nnuka ¢
MVH n cboTBETCTBUETO MEXOY HOMEpa, OTnevaTaH BbpXy NuueBaTa cTpaHa Ha
Kaprara, u nocoyeHata yact oT Homepa Ha KapTata (6e3 KoHTponHuTE Yucna) B
nnuka ¢ MUH; 6/ cboTBETCTBMETO MEXAY 3asBEHOTO B [loroBopa M3nucBaHe Ha
nmeHata Ha OnpaBomoLLEHMs Abpxaten Bbpxy Kaprtata w HauuHa, no Kointo
“meHaTa Ha OnpaBoMOLLEHVS AbpXaTen ca u3nucaHn Bbpxy nomnydyeHata Kapra.
[Mpu cboTBETCTBUE Ha ropHUTE AaHHN OnpaBOMOLLEHUST AbpxaTen cnefga fa
Ce NoAnuLLE Ha ONPEAENeHOTO 3a LienTa MAcTo Bbpxy KapTara.

(M3m., B cuna ot 13.04.2018 r.) Mpu HeCLOTBETCTBUE MEXOY HOMepa, OTnevaTaH
Ha nuuesarta cTpaHa Ha Kaptata, v To3n, nocodeH B nnmka ¢ MAH, wwnn npu
HECBOTBETCTBME MeXay 3asBeHoTo B [loroBopa W3nucBaHe Ha MMeHaTa Ha
OnpaBsomollyeHns gbpxaten Bbpxy KapTata u HauuHa, Mo KOWATO MMeHaTa Ha
OnpasomolyeHns fgbpxaTten ca uW3mMcaHu Bbpxy nonyyeHata Kapra,
OnpaBoMOLYEHUAT AbpxaTen e AmbkeH HesabaHO Aa BbpHe Kaprata Ha
BaHkaTa. baHkaTa 3a cobcTBeHa cMeTka npeanpueMa Heobxoaumute feicTams
3a OTCTpaHsBaHe Ha HECLOTBETCTBMETO B CPOK A0 10 AHM OT BPBLLAHETO Ha
Kaprarta.

(Hos, B cuna ot 13.04.2018 r.) Mpu CbMHeHWe 3a HapyLiaBaHe Ha LenocTTa Ha
nnuka ¢ NMAH, OnpaBoMOLUEHNST AbpkaTen € AmbkeH HesabaBHO Aa yBeaoMM
bankara no pega Ha un. VIIL.8.

(MpeawweH yn. 11l.6, uam., B cuna ot 16.07.2018r.) Mpu m3TMyaHe cpoka Ha
BanmpHoct no un. lll.1 Kaptata ce nogHoBsBa 3a HOB CpOK, Kato Ha
OnpaBOMOLUEHNS AbpXaTen WM Ha YMbIHOMOLLEHO OT Hero mniue ¢
nbiHomoLwHo no un.lll.11 ce npegasa nogHoeHa KapTa CbC Chlumst Homep. 3a
na nony4n nogHoeeHata Kapta, OnpaBoMOLLEHUST AbpxaTen cregsa B CPOK He
no-paHo ot 10 (geceT) AHM Npeayn n3Th4aHe Ha cpoka Ha BanMaHoCT Ha KapTaTta
pa npepape Ha bankata KaptaTa ¢ uatudaly cpok Ha BanMAHOCT 1 [a Momyyu
HOBaTa CY KapTa JIYHO MMM Ype3 YMbIHOMOLLEHO OT HETO fULE C MbiHOMOLLHO
no unlll11. Crapata nnacTvka Ce YHMWOXaBa B MNPUCHCTBUETO Ha
OnpaBomolueHust abpxaten. [pu nonyyaBaHe Ha nogHoeeHata Kapta ce
npunarat cboTeeTHO un. lIl.4 v un. I1I.5. Mpu nogHoBsiBare Ha Kaptata baHkata
He n3pasa HoB [MWH-kog Ha OnpaBomolueHns abpxaten. Korato kaptata ce
npensaasa, baHkaTa usgasa Hos MWH kog.

(Mpepwwen un. 17, n3m., B cuma ot 13.04.2018 r.) Kaprata He ce
nopHoBsBa/NpensaaBa B Ce[HUTE Cnydan:

C Kaptara He ca n3sbpLueHn onepaum 3a nepvog ot 120 gru, npean gatata
Ha CUCTEMHO NOAHOBSBaHe/MPen3aaBaHe;

Kaprata e 6rnokupaHa KbM Aarara Ha CUCTEMHO MofHOBSiIBaHe/Mpensaasatqe,
HE3aBMCUMO OT OCHOBAHUETO 3a GIOKUPaHE;

OcHoBHata cmeTka e brokupaHa Ha ocHoBaHme un. V.47 ot ObluTe ycnosus
33 OTKpUBaHe, BOJEHE U 3akpuBaHe Ha BaHkosu cmeTku (OY 3a cMeTkm);

(Otm., B cuna ot 13.04.2018 1.)

Mpepn patata Ha CUCTEMHO NOAHOBsIBaHe/ npeusgaBaHe Ha KapTata ca
npeanpueTu ,Elel?ICTBI/Iﬂ 3a npekpataBaHe Ha [OOrOBOPHUTE OTHOLUEHWUA OT
HSIKOS! OT CTpaHuTe no [lorosopa.

(MpepuweH un. 111.8, usm., B cuna ot 13.04.2018 r.) Cuntano ot 08.12.2014 .
BaHkaTa npeycTaHoBsiBa U3aaBaHETO Ha AEOUTHM KapTu OT CriegHUTE BUOOBE -
Mastercard Standard, Mastercard Business, Mastercard Gold. Mpu nogHoBsiBaHe
Ha AeOWUTHM KapTh OT MOCOYEHUTE BMOBE, YUNTO MIACTUKW Ca U3nafeHmn npeau
Ta3W [faTta, Kakto W Mpu Mpen3naBaHeTo UM B CryyauTe, MPeABUAEHU B
HacTosiwute OB6LM ycroBus,, CbluMTe Ce npeu3naBaT/MoOLHOBSBAT CLOTBETHO
kato kapth Debit Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep n HoB MVH kog.

. (MpeguweH yn. 111.9, uam., B cuna ot 13.04.2018 r.) CumtaHo ot 01.06.2015 .

baHkata npeycTtaHoBsiBa 13naBaHETO Ha aebutHu kaptn Mastercard Platinum.
IMpn nopHoBsiBaHe Ha febutHn kapt Mastercard Platinum, yimTo nnactukv ca
W3fadeHn npeav Tasw AaTa, KakTo W Mpu MpeusfaBaHeTo WM B chyvauTe,
npeaBuaeHm B HacToswmTe OBy yCroBus, ChLynTe Ce NpensaaBaT/NogHoBABaT
kato kapt Debit Mastercard World nnu Debit Mastercard Gold, ¢ HoB Homep u
HoB MWH kop. Kaptogbpxatenute Ha Mastercard Platinum, uaito nnactuku ca ¢
“3TUYaLa BanMAHOCT Le GbaaT WHOPMUPaHW NpefBapuTenHO no TenedoHa
OT cnyxuten Ha baHkaTa 3a npomsHaTa Ha BuAa Ha AebuTHaTa MM KapTa
Mastercard Platinum v wwe umaT Bb3MOXHOCT Aa n3bepaT Buaa Ha AebuTHata
kapTa, B KOSITO XenasT fa Obae npewsfafeHa, nputexasaHaTa oT TAx AebuTtHa
kapTa Mastercard Platinum - Debit Mastercard World unu Debit Mastercard Gold.

. (Mpepuwen yn. 11110, uam., B cuna ot 16.07.2018r.) UspaneHata KapTa, kakto n

BCska cnefgalla Kapta, kosTo Lie 6bae u3gafeHa 3a 3amsHa Unu nofHoOBsIBaHE
Ha MbpBOHaYanHarta, ce npeAasa NMyHo Ha ONPaBOMOLLEHNS AbpXaTen unn Ha
YMBITHOMOLLEHO OT Hero nuue OT YMbIHOMOLUEH CRyXuTen Ha baHkata BbB
(PMHAHCOBMS LIEHTBP, B KOWTO € CKIKYeH [loroBopbT, Wi B Apyr (OMHAHCOB
LieHTbP, MOCOYeH w3puyHo oT OnpaBomolleHWs Abpxaten. B cnyvai Ha
npefaBaHe Ha KapTaTa Ha MbHOMOLYHWK, TOW CneaBa fia € YMbIHOMOLUEH C
M3PUYHO MUCMEHO MbITHOMOLLHO, OTFOBAPSILLO Ha CIEAHUTE U3NCKBAHNS:

1) MbNHOMOLYHO C HOTapWarnHo YAOCTOBepsiBaHe Ha MOAMMC UMM Ha MOAMMC W
CbAbpkaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cnep mecey mai 2016 r.

2/8


http://www.postbank.bg/
http://www.postbank.bg/

P postbank

Pewenun 3a mBoemo ympe

wnm (0) 3aBepeHo B Obhrapcko  OWUMNOMATUYECKO WMM  KOHCYIICKO
nNpeacTaBUTENCTBO B YyxOWHA W NpefcTaBeHo B baHkaTa 3a MbpBU MbT B CPOK
0o 1 (egHa) roanHa OT AaTa Ha 3aBEpPSIBAHETO My;

2) TlbnHoMOWHO N0 HewH obpasel, MOAMMCAHO EAHOBPEMEHHO OT
YTBTHOMOLUMTENS U YTTHOMOLLEHOTO NULIE NPEA, HEUH CIyXUTeN;
[TbrHOMOLHOTO Ce MpencTaBsi OT MbIHOMOLUHWKA B OpUTMHan, 3aefHo ¢
BaNMaEeH JOKYMEHT 3a HeroBaTa Camonu4HocT. baHkata uMa npaBo Aa novicka
Ja MOMy4n W3PMYHOTO MUCMEHO MOTBbPKAEHME Ha BanMHOCTTa  Ha
MbHOMOLLHOTO OT YMbAHOMOLUMTENS, @Ko TO He e MOAMUCAHO Mped HewH
CRYKWTEN, KaKTO M [a W3BbPLLM MPOBEPKA HA MbIIHOMOLLHOTO B PETUCTpU, O
KOMTO MMa pernameHTUpaH AocTbi. baHkaTa MMa npaBo f[a OTKaxe fa npueme
MbIIHOMOLLHO NPU HECHOTBETCTBME C U3UCKBAHWATA i1 3@ paboTa C MbIHOMOLLHM,
kaTo, HO He CaMmo: ako MO HeliHa npelieHka 0OXBaTbT Ha NpeacTaBUTENHaTa
BMACT Ha YMbIHOMOLLEHOTO MNLE He € AeHUHNPAH SICHO U HEABYCMUCIIEHO; aKo
B MbIHOMOLLHOTO € YrOBOPEHO YCNOBUE 3a MpekpaTsiBaHe npaBaTa Ha
MbHOMOLLHWKA UMW YCIOBUE 33 U3MbIHEHWE, KOETO € M3BBH KOHTpOna M Unu
aKo no HeitHa npeLieHKka Ch3aBa 3aTpyaHeHWs! M3BBH 0BMYaiHOTO 3a OTKPUBaHe
unu oBcnyxBaHe Ha CMeTKa, ako HE MOXe [a NPOBEPU MbIHOMOLIHOTO B
CbOTBETHUTE PETUCTPH, 4O KOUTO UMa PernamMeHTUpaH AOCTBI; ako He MOXe Ja
nomy4u U3PUYHO MUCMEHO NOTBBbPXKAEHME 3a BaNMGHOCTTA Ha MbAHOMOLLHOTO OT
YMBTHOMOLUMTENSI; NPYU CbMHEHWE 3a PEJOBHOCTTA HA MbIHOMOLIHOTO UNK 3a
HenpaBOMEPHY JECTBUS UMK APYro NoA06HO.

C nognuceaHe Ha [lorosopa, OnpaBOMOLLEHVST AbpxaTen Aeknapupa, 4e e
YBE[IOMEH U Ce CbrnacsiBa, Ye B cryyail Ha npefasaHe Ha KapTtata ot baHkata
Ha MbIHOMOLLHWK, HOCM BCWYKM PUCKOBE OT Henony4aBaHeTo 11 Mo BUHA Ha
MbIHOMOLLHWKA, KaKTO M OT eBEHTYarHO 13BbpLUBaHE Ha onepauum ¢ KapTaTa ot
MbIHOMOLLHWKA UMK OT TPETO NnLe.

11.1. B cnyvait, ye OnpaBoMOWEHNAT AbpxaTen 3asBu MonyyaBaHe Ha
nopHoBeHa/npensaageHa Kapta B fpyr duHaHCOB LieHTbP Ha baHkaTa crep
paTata Ha CUCTEMHO MofHOBsBaHe, baHkaTa ocurypsisa Bb3MOXHOCT 3a TOBa,
kato cbbupa Takca B pasmep, nocouyeH B Tapudata Ha bankata, 3a koeTo
TUTynApBT Ha CMeTKa fjaBa CBOETO Cbrnacue. B cnyyait Ha U3pMYHO MUCMEHO
uckaHe ot ctpaHa Ha OnpaBomolueHust Abpxaten, Kaptata moxe fa Obae
AOCTaBeHa C Kypuep Ha akTyanHusi agpec 3a KOpecmoHAEHLMS, MOCOYeH OT
OnpaBomoLLEHNst AbpxaTten, kato B Tosu crnysan bankata cwbupa Takca,
onpepgeneHa cernacHo Tapudata Ha bankata, 3a koeTo TUTYnApbT Ha cMeTKaTa
Aasa cBoeTo cbrnacve. Mpu goctaska Ha Kaptata ¢ kypuep, KapTata moxe fa
Obae nonyyeHa camo nuyHo ot OnpaBomoLyenus gbpxarten. MonyyasaHeTo Ha
Kaprara ce ynoctoBepsiBa C NOANMCBAHETO Ha MPOTOKON, PECM. Ha KypuepckaTta
ToBapuTenHuua. OnpaBoOMOLLEHNAT gbpkaTen Aeknapupa, Ye € yBeaoMeH, ye
npu AOCTaBAHE Ha KapTaTa C Kypuep, NOCAeAHNAT e onpaBoMOLLeH OT baHkaTta
pa uancka NuyHata kapta Ha OnpaBOMOLLEHWS Abpxaten 3a Lenute Ha
YAOCTOBEPsiBaHE Ha HeroBata CamONWYHOCT, KaKTO M Aa BMWLIE NUYHUTE MY
paHHn (ame, EMH u HomMep Ha n.k.) B TOBapuTeNHML@Ta 3a LenuTe Ha
yAOCTOBepsiBaHe Ha nonyyaBaHeTo Ha Kaptata. OnpaBOMOLLEHUSAT Abpxaten
noema pucka oT HemonyyaBaHe, CbLUecTByBaLl Npu npeaasaqe Ha Kaprata no
Kypuep, ako He e fAeknapupan TOYHWS cu apgpec nped bawkata unu He e
yBepgomun BaHkata CBOEBpEMEHHO 3a mpoMsHa Ha agpeca. B cnyvaute no
NPeAXOAHOTO U3peyeHne, KypuepbT BpbLLa kapTaTta Ha baHkaTa u ce npunarat
ycnosusTa Ha un. [11.12. no-gony.

(Hos, B cuna ot 13.04.2018 r., u3m., B cuna ot 16.07.2018r.) N3pageHata Kapta
ce CbXpaHsiBa OT baHkaTa B MpOABIKEHWE Ha YeTUpW Mecela OT Aatata Ha
nspaeaHeTo WM. B cnyvait ye B TO3n cpok Kaptata He 6bae notbpceHa OT
OnpaBoMOLLIEHNst  AbpkaTen WnM OT  YMbIHOMOLEHO OT Hero nuue ¢
MbAHOMOLLHO 1o yn. 1111 B CbOTBETHUS (DUHAHCOB LieHTbP Ha BaHkata mnu
KypuepbT He ycnee Ha oTkpue KapTombpkaTens Ha MOCOYEHMst afpec 3a
kopecnoHaeHuus, KaptaTa ce yHuwoxasa. IMpn yHuwoxasaHe Ha Kaptata no
peja Ha HacToslwata pasnopeaba [loroBopbT He Ce npekpaTtaBa U
OnpaBomolLeHusT gbpxaten/TutynspbT Ha CMeTka He ce ocBoboxagasa OT
3agbnxeHnsTa My no [lorosopa. B cnyyaute no Hactoswara pasnopenba,
OnpaBoMOLLEHUST Abpxaten uMma npaso Aa nofafe monba 3a u3gaBaHe Ha
HoBa KapTa cbrn. un. VIII.13. unm 3a npekpatsBaHe Ha [loroBopa CbriacHo un.
X1,

MepcoHaneH naeHTudmkaumonen Homep (MUH) n koa 3a Bepudmkauma Ha

Kaptata u onpaBomowenuss awbpxaren (CVV2/ CVC2). Kogoea gyma
(napona).

(M3m., B cuna ot 16.07.2018r.) KapTaTa ce u3nasa 3aefHo ¢ yHukaneH MH-kog,
KoiTO ce npefaBa Ha ONpaBOMOLLEHNS AbPXaTeN UN YbIHOMOLLEHO OT Hero
nmue ¢ nbHomoLyHo o yn. Il.11. B 3aneyatan nnmk. MAH-kogbT ce npeaasa ot
YIbITHOMOLUEH cryxuTen Ha BaHkata BbB (hWHAHCOBMS LiEHTBP (0dmc) Ha
BaHkaTa wnu OT kypuep Ha aKkTyanHWs agpec 3a KOPECMOHAEHUMS Ha
OnpaBoMoLLeHNs AbpkaTen, B 3aBUCMMOCT OT HauMHa Ha nonyyaBaHe Ha
Kaptata, onpegeneH cbrnacto un. I1.11.1. no-rope. C noanmceaHe Ha [loroopa
OnpaBOMOLLIEHUSIT AbpXaTen Aeknapupa, Ye € yBe[OMeH 1 Ce Cbrmacssa, Ye B
cnyyain Ha npepasaHe Ha lMWH ot baHkaTa Ha MbIHOMOLLHMK, HOCU BCUYKA
PUCKOBE OT HenomyyaBaHeTo My MO BMHA Ha MbIHOMOLHMKA, KaKTO M OT
€BEHTYanHo W3BbpLUBaHE Ha onepauuv ¢ Kaptata OT MbIHOMOLYHWKA WAM OT
TpeTo nuue v npuema, Ye npeaasaHeTo Ha MWH ot BaHkaTa Ha MbNHOMOLLHWKA
B 3aneyaTaH NnuK He NpeAcTaensBsa paskpusaHe Ha MH Ha TpeTo nuue.

MWH-koa BT ce 13non3aea eauHCTBEHO ¢ KapTaTa, 3a KosTo e n3aafeH.

OnpaBOMOLLEHUAT AbpXaTen e AMbXeH Aa naau B TaiHa MH-kopa Ha KapTaTa,
[a B3eMe BCUMYKM HEeOOXOoMMN MEpKW CpeLly y3HaBaHETO My OT Apyri nuua,
kaTo He ro cbobLyaBa Ha HUKOTO, He To 3anucea BbpXy KapTata unv apyra BeLy,
KOSITO HOCY 3aedHo C KapTaTa, unv Ha [pyr HOCUTEN, KaKTo 1 ja B3eMe BCSKaKBM
Opyrn Heobxogumn Mepku 3a onasBaHeTo Ha TaiHata Ha [WH-kopa.
[JlonyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTn nuua, cbobLyaBaHeTo unu
3anMcBaHETO My Ha KakbBTO W Aa 6uno Hocuten npepctaensisat rpyba
HeBpexHocT oT cTpaHa Ha OnpaBoMOLLEHUS AbpxaTten, kaTo 13bposiBaHETO He
€ 13yepnarterHo.

MWH-kogbT Moxe Aa 6bae NpoOMeHsH MHorokpaTHo oT  OnpaBoMOLLEHMS
[AbpkaTen ype3 TepMuHanHo ycrpoicteo ATM (6aHkomat) Ha baHkaTa.

B cnyyait Ye Ha TepMUHaNMHK YCTPONCTBA, M3UCKBALLM BbBEXaaHe Ha [TH-koa,
6bae BbBeeH rpewweH MWH Tpu mbTv nocneposatento, Kaptata ce 6nokupa 3a
Mo-HaTaTHLUIHO M3MON3BaHe Ha YCTPOICTBA, M3NCKBaLLM BbBEXAaHeTo Ha MAH-
kod. BvamoxHocTTa 3a m3nonseaHe Ha Kaprtata Ha yCTpOWCTBA, M3NCKBALYW
BbBexgaHeto Ha [MWH-kog, ce Bb3oOHOBSBA Cnef MpeMMHABaHETO Ha
kapToBaTa cucTema B HOB paboTeH umkbn cneq 11:00 yaca Ha crepsawyms aeH 1
crnep BbBexaaHeTo Ha BepHus MNH-kog o OnpaBoMoLLeHns gbpxaten.

(M3m., B cuna ot 13.04.2018 r.) B cnyyait ye OnpaBOMOLLEHUST Abpkaten
3abpasu cBost MMH-kog, cblumaT Tpsbea fa yeepomn Bawkata. Mpyu 3abpaseH
MWH-kop KkapTata ce peaktmeupa cbrmacHo un. VIIL12.2. B cnyvain ue
OnpaBOMOLYEHNAT AbpXATeN He ynpaxHu npagoTo cv no un. X.1, a noxenae
Kaptata My na 6bae npewsgapeHa, ce AbMkM Takca, CbrnacHo Tapudata Ha
Barkara.

OcseH [MWH-kog, kM KapTaTta, ce reHepupa W yHuKaneH [OMbIHUTENEH KOA
(CVV2/ CVC2), kowto npeacTaBnsBa Kkop 3a Bepudmkauns Ha Kaprata w
OnpaBoMOLLEHMS AbpXaTen W € CbCTaBeH OT MOCMEAHUTe Tpu uudpu OT
uncnoTo, OTnevaTaHo B NeHTata 3a nognuc Ha KapTata. OnpaBoMoLieHUsIT
obpxaten e AmbxeH fa CbobluM TO3M AOMbIHUTENEH KO, ako TakbB Cce
M3NCKBA, KaKTO M HOMEepa Ha kapTata M CpOKa Ha HelHata BanMgHOCT Mpu
13BbpLUBAHE Ha nnawaHus ¢ Kaptata B WHTEPHET umn no TenedoH, korato
KapTaTa chuanyecki He NpuCHLCTBA W MHAOPMaLWsTa OT MarHUTHaTa neHTa/umna
Ha KaptaTa He e goctbnHa. CboOLyaBaHETO Ha Koga Cryxu 3a OCHOBaHWe Ha
baHkata ga ogobpy Unn oTkaxe U3BbPLIBAHETO HA CbOTBETHATA ONepaLys.

Mpu ckntoyBaHe Ha [lorosopa TuTynApbT Ha cmeTkata v OnpaBOMOLEHMAT
Abpxaten nocoysar B [loroBopa kogosa fyma /maponal, KOSTO Cnyxu 3a
[OMbAHUTENHA MAeHTUdMKaums Ha OnpasomolleHus gbpxarten/ Tutynsapa Ha
cmeTka OT cTpaHa Ha bankata nmpu nocTenuno no TenedoHa WckaHe 3a
nony4yaBaHe Ha MH(OpMaLMs OTHOCHO W3BBbPLUEHM TpaHcakumm ¢ Kaprata,
HanuyHocT no Cwmetkata/ [lombnHutenHu cmetkn W Gnokvpan cymn. C
noanucsaHe Ha [lorosopa OnpaBOMOLLEHNST AbpxaTen u TUTYNSpBT Ha cMeTka
ce CbrnacseaT ropenocoyeHata wHdopmaums ga Obae npepoctaBfHa oOT
BaHkaTa no TenecoHa Ha nuue, KOeTO e uaeHTUDMLMpaHo oT baHkaTta kato
OnpaBomoLyeH Abpxaten unu TUTyNsp Ha CMeTKa Bb3 OCHOBA Ha MOCOYEHM OT
Hero Tpu umeHa, EMH, Homep Ha Kapta u kogoBa fyma no npedxopHOTO
nspeyeHne. CTpaHuTe npuemat 3a HepBycmucrieHa W 6escriopHa BCska
WaeHTUDNKaLMS, M3BbplUeHa OT baHkaTa Bb3 OCHOBA Ha FOPHUTE [aHHW.
OnpasomolyeHnaT gbpkaten/ TuTynspbT e ANbXeH Aa B3eMe BCUYKM
HeobXxoaUMu MepKku Cpelly Y3HAaBaHETO Ha kogoBaTa Ayma OT [pyrv nvua,
BKITOYMTENHO 1 KaTo He A1 CbODLLABa HA HUKOTO M HE S 3an1CBa Ha HUKaKbB
Hocuten. Crned cknioyBaHe Ha AOrOBOpA, HOBA KOfoBa Jyma Moxe Aa Obae
3asBeHa OT TuTynspa Ha cmeTkata, un o1 OnpaBOMOLLEHUS! AbpXaTen Cbe
cbrnacueTo Ha TUTynspa Ha cmeTkata.

(M3m., B cuna ot 13.04.2018 r.) HapexaaHeTo 3a 3BbpLUBaHe HA CbOTBETHATA
TpaHcakLys/ onepauus ce cuTa AafeHo C U3BBPLUBAHETO Ha eiiCTBISTa MO Yn.
VIII.3. Taka nogafeHOTO NNATEXHO HapexaaHe He Moxe fa Obae OTTerneHo.

CwmeTtka. [loONb/IHUTENHN CMETKH.

C Kaprata baHkaTta npefocTaBs gocTbn Ha OnpaBOMOLEHMS Abpxaten Ao
Cwmertkata, oTkputa npu BaHkata no uckaHe Ha Tutynapa Ha cmeTka. Mpu
M3PUYHO MCKaHe OT CTpaHa Ha TuTynspa Ha cmeTka nocpefcTeom Kaprtata Ha
OnpaBomoLyeHns Abpxaten ce npefoctaBs W AOCTbN A0 [lOMbAHUTENHM
CMeTKM, OTKpUTM Npu BaHkaTa no 1ckaHe Ha TuTynspa Ha cMeTKa.

Upe3 Kaptata moraT Aa ce M3BbpLUBAT TEFNMEHUS M MMaLLaHus 4O pa3Mep Ha
pasnonaraemata Hamu4HocT no CmeTkaTta M eBeHTyanHo no [onbnHUTENnHUTE
CMETKM Haf, onpefeneHus oT BaHkaTa HecHWxaeMm OCTaTbK, B pamKuTe Ha
onpegeneHnTe cbrmacHo [loroBopa NuMWTU 3a u3non3eaHe Ha Kaprata w
CbOTBETHO Hafl HAaNMMYHOCTTa, BroKMpaHa B U3MbAHEHWE Ha 3aMOpHO ChOBLLEHME
WK Ha ApYyro 3aKOHHO ocHoBaHwe no CmeTkaTta. B cryvait ye no Cmetkata/
[onbnHuTtenHute cmetkn ce dopmupa LebutHo cango, OnpaBOMOLLEHUAT
AbpkaTen npu nepcoHanHa OcHoBHa iebuTHa kapTa OTroBaps 3a noracsiBaHe Ha
hopmupaHoTo 3apbrkeHne no Cmetkata. lMpu nepcoHanHa AOMbAHUTENHA
nebuTtHa kapTa u npu cupmeHa AebutHa kapta OnpaBOMOLLEHUST AbpxaTen u
TuTynspBLT N0 CMETKA OTTOBApPSAT 3a NoracsiBaHe Ha (HOPMUPAHOTO 3afbIKeHNe
no Cmetkata/ [JOMbIHUTENHUTE CMETKM MU YCIOBUSITA HA CONMMAAPHOCT.
baHkata 3agbmkaBa crnyxebHo CmeTkata/ [OMbAHUTENHUTE CMETKN CbC CyMUTE
Ha TpaHcaKuumMTe, U3BbpLUeH oT OnNpaBOMOLLEHMS AbpXaTen Npyu U3nomnsBaHe
Ha Kaptata, no pefia Ha NOCTbNBaHe W WU3MbHEHWE Ha CbOTBETHUTE OnepaLui B
BaHkaTa 1 0c4eTOBOASIBAHETO UM.
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4.

TpaHcakuum, u3BbpLIeHn B YyxbuHa ¢ aebuthn kaptn Maestro n Mastercard/
Debit Mastercard BbB BanyTa, pasnuyHa OT €BpO, CE NpeBanyTvpaT B €BpO
CbIMAcHO MPUMOXUMUS KYPC HA MEX[OyHapoaHaTa KapToBa OpraHusauus
Mastercard Europe. Ako Banytata Ha CmeTkaTa, AOCTbN [0 KOSITO € OCUrypeH
upe3 nebutHn kaptn Maestro n Mastercard/ Debit Mastercard, He e eBpo, ce
13BBPLLBA BTOPO NpeBaryTpaHe BbB BaryTaTta no CmeTkata no o6MeHHUs Kypc
Ha BaHkaTa 3a [ieHs Ha U3MbIIHEHNE Ha CbOTBETHOTO MMATEXHO HapeXaaHe.

TpaHcakuum ¢ aebutHn kapTu Visa Electron, nananeHu kbM cMeTka B LLaTCKu
£0onapu, KOMTO Ca M3BbPLLUEHN B YykOWHa BBB BanyTa, pPasnuyHa OT LLUATCKY
ponapw, ce npesanyTvpaT B LATCKM A0Napu CbIMacHO MPUNOXUMMS Kypec Ha
MexayHapoaHaTa kapToBa opraHusauus Visa Europe.

TpaHcakuum ¢ Bk octaHann AebutHu kaptu Visa, M3BbpLUEHM B YyxOuHa
BbB BaryTa, pasniyHa OT LaTCckv Jornapy, e NpeBanyTvpar B LATCKki onapy 1
cnep TOBa B feBa CbIMAcHO MPUNOXUAMMUS KYpPC Ha MexayHapogHaTa kapToBa
opraHusauus Visa Europe, a ako BanyTata Ha CmeTkaTa, JOCTbN A0 KOSTO €
ocurypeH 4pes gebutHu kaptu Visa, He e neBa, ce M3BbPLUBA MOCNEABALLO
npeBanyTupaHe BbB Banytata no CmeTkata no 06MeHHMs Kypc Ha OaHkata 3a
[€HS Ha M3MbITHEHNE HA CbOTBETHOTO MMATEXHO HApEeXaaHe.

B cnyvait ye Banytata Ha CMeTkaTa, AOCTBN [O KOSITO € OCMIYpeH upe3
AebuTHaTa kapTa, e pasnuyHa oT fieBa, TpaHCaKLMuTe, U3BBbPLUEHN B Bbarapus,
ce npesanyTUpaT BbB Banytata no CmeTkaTa no obMeHHus Kypc Ha baHkaTa B
[AEHs Ha U3MbITHEHWE Ha CbOTBETHOTO NNATEXHO HapeXAaHe.

C nognucsaHe Ha [loroBopa TWTYnspbT Ha CMeTka AaBa Cbriacveto ci u
onpasomolLaea baHkaTa Aa cvbupa cnyxebHo OT HannyHocTTa no CmeTkata,
KakTo 1 OT HanM4HOCTTa MO BCAKA [pyra Heroea cMeTKa, OTKpuTa B baHkara,
BCUYKM CBOW W3MCKYEMW B3EMaHMsi, BKMIOYMTENHO, HO He CaMo, B3eMaHws,
Bb3HUKHaNN BbB BPb3ka C M3nonaeaHeTo Ha Kaptara, kato baHkata cnegga ro
yBejOMsBa 33 OCHOBaHWeTO, Bankopa ¥ paamepa Ha cbbpaHaTa cyma no peaa
Ha un. VI ot HacTosiwmTe OBLWM ycnosus.

C nognuceaHe Ha [lorosopa OnpaBOMOLLEHUST AbpxaTen Aasa Cbriacketo cu
W onpaBoMoliaBa baHkata Aa cbOMpa CRyKeBHO OT HANMMYHOCTTA MO BCUYKM
HEroBM CMETKM, OTKpUTW npu BaHkaTa, BCUYKM CBOM WM3UCKyeMM B3eMaHWs,
BKITIOYUTENHO, HO HE CaMO, B3EMaHNS, Bb3HIKHANM BbB BPb3ka C U3MON3BaHETO
Ha Kaptara, kato baHkarta criefga fia ro yeeomMsisa 3a OCHOBaHUETO, Bassopa 1
paamepa Ha cbGpaHaTa cyma o peaa Ha unl. VI ot HacToswwmTe OBLM ycnosus.

VL. MpenocTaBsiHe Ha HGopmaumnsa. Meceunu nBneyeHns

21.

22.

23.

24.

25.

1. baHkaTa ce 3agbmkaBa Aa NpefocTaBs 3a onpefeneH nepuos OT BpeMe Ha
OnpaBsomolleHust  abpxaten/  TuTynsipa, MUCMEHO  MHoOpMauusta  3a
U3BBPLLEHNTE ONnepaLy, KosTo ce Abmki cbrnacHo OY 3a cmeTku 1 [loroBopa
3a CMeTka, CKMoyeH Mexay Tutynspa u baukata. B cnyvaute, B Kkouto
TuTynspbT Aasa npaso Ha OnpaBOMOLLEHUS AbpxaTen Aa Cce pasnopexaa C
HamM4yHOCTUTE MO HeroeaTta cMeTKa MOCPeACcTBOM AebuTHaTa kapTa, TUTynapbT
onpaBomoluaBa baHkaTa W faBa cbrmacveTo ci T Aa NpegoctaBs W Ha
OnpaBomoLLeHNst AbpxkaTen uHdopMaLmsTa, Abmkima cbrnacHo OY 3a cmeTku
u [orosopa 3a cmeTka mexay Tutynspa v baHkata, 3a u3sbplueHuTe ¢ Kaptata
onepavuyumn/TpaHcakLmm, Kakto u Apyra MHEOpPMaLMs OTHOCHO HamM4HOCTUTE W
aBwkeHneTo no Cwmetkata/ [IOMbAHUTENHUTE CMETKM, KOSITO NpeAcTaBnsBa
6aHkoBa TanHa.

2. baHkaTa u3nasa v n3npalya Bceku Mecel Ao Kaptogbpxartenu Ha aebutHa
kapTa Debit Mastercard World upes enektpoHHa notia MeceyHo u3BneveHue,
koeTo oTpa3siBa BCu4kv TpaHcakumu ¢ Kaptarta, kakTto 1 BCUYKW [pyru onepaLim
Ha Kaptogbpxatens, U3BbpLUEHN Mpe3 CbOTBETHUS MECEYEH OTYETEH Nepuop,
MOCOYEH B W3BMEYEHMETO, MO-CrieLanHo: (a) BCUYkM TpaHcakumu, 3a KouTo e
u3nonssaHa aebutHa kapTa Debit Mastercard World, uanbnHenn ot BaHkata B
pamMKuTe Ha CbOTBETHUS MECeYeH OT4eTeH nepuod, (0) BCUYKM KpeawTHM
npesoav no aebutHa kapta Debit Mastercard World, B ToBa uncno, Ho He camo —
OTCTbNKK, 0DsBeHW oT baHkata wnu oT TwproBuu; (B) AaTUTE, Ha KOMTO
nocoyeHmTe B 6. a) TpaHcaKLmMM ca Hape[eHu 1 fjaTa, Ha KOATO ca M3MbIHEHN OT
baHkarta (Banbop).

Mpu otnpaseHo uckaHe oT Kaptogbpxatens, baHkata uanpalia noBTOpPHO Mo
€NeKTPOHHA MoLLa UMK NPefocTaBs NIMYHO B ocmc Ha baHkata aybnukat Ha
€[1HO UnM noBeye u3npateHn MeceyHu n3BneyeHus.

TpaHCﬁKL[I/II/ITe, KOUTO Ca Hape[eHW, HO He Ca NOCTbnuK, pecn. U3NMbIHEHN OT
baHkata B PamMKuTe Ha CbOTBETHUA OTYETEH MECEYeH nepuos, ce noco4sat B
nocnegsatiu MeceyHu n3sneyeHns, C'b06p83H0 TEeXHUA Banbop.

BaHkaTa no cBOS MpeLeHKka MOXe [a BKMYBA M fApyra WH(opMauus B
MeceyHOTO M3BreyeHre UM Aa Npunara KbM CbLIOTO PeknaMHu CbobLyeHus
W yBEOMIIEHNS 38 MPOMOLMN, YCNYrM U NpoaykTh Ha BaHkaTta 1 Ha Tbproscku
00ekTI, KOUTO Npyemart nnaLlanus ¢ febutHa kapta Debit Mastercard World n
C kouto BaHkaTa MMa CKMKYeH [OroBOp 3a MpueMaHe Ha nnallaHns C
NNATEXHN UHCTPYMEHTU.

B cnyvait ye cnepn nocneaHns MeceyeH OTYETEH Nepuop, 3a koiTo baHkata e
u3gana u umsnpatuna MeceyHo u3BneueHue, ¢ paebutHa kapta Debit
Mastercard World He ca n3ebpLuBaHu TpaHcakLum, He Ca HauYNCnsiBaHW Takch
WNK Apyrv pa3xoau CbIMAacHo HacToswuTe Yenoews, BaHkaTa He 13aaea v He
u3npaia MeceyHm 13BneyeHms.

B crnyyain Ha u3BbpluieHa HoBa TpaHcakuusi mocpeacTBom kapta Debit
Mastercard World crnep kpas Ha CbOTBETHWS OTYETEH MECEYEH Mepuog,

2.6.

VL.

baHkata Bb30OHOBSBa 130aBaHETO W
n3snevyeHua.

B cnyyait Ye He e NpesocTaBeH afpec Ha enekTPOHHa NoLya 3a uanpalyaqe Ha
MeceuHoTo n3BneveHne, KapTogbpxaTens Moxe fa Moy MECeYHoOTO Ci
13BMEYEHME NYHO B ochuc Ha baHkarta.

uanpaliaHeTo Ha MeceuHute

(Mpepuwen un. VIL5, n3m. B cuna ot 13.04.2018 r.) Bewdku onepavpm,
13BBPLLEHN C N3nOMn3BaHe Ha KapTa ypes TepmmuHanim yctporictea ATM 1 MOC,
ce peructpupaTt aBTOMAaTW4YHO B XpoHomorudeH pep oT baHkata upes
onpegeneHn npoueaypy W TeXHW4ecku CPeAcTBa, KOMTO MO3BONSBAT CUMYPHO
CbXpaHsiBaHe 1 TOYHO Bb3NPOM3BEXAAHE Ha MHAopMaLMsTa 1 U3KITKOYBAT BCAKa
Bb3MOXHOCT 33 HEMHOTO MOCNeABallo W3MeHeHne. 3anncBaHusTa Ha BCUYKM
onepaLym, n3sbpLueHn ¢ Kaprata upes TepmuHantm yctpoitictea ATM unm MOC,
ca C4YeTOBOAHM [OKYMEHTM MO CMMCbIa Ha 3aKkoHa 3a CYETOBOACTBOTO M Ce
CMATAT 3a BEPHM A0 [JOKA3BaHe Ha MPOTUBHOTO.

(MpegwweH un. VIL.6, uam. B cuna ot 13.04.2018 r.) MNpu oTka3 pa Owbae
M3MbIHEHO  HapexdaHe 3a W3MbfHEHWE HA  MnaTexHa  onepauus,
OnpaBOMOLUEHWSIT JbpkaTen fonyyaBa BeAHara WHGopMaLnsi 3a 0Tkasa BbB
BUA Ha CbobLUeHVWe, NOSBSBALLO Ce Ha eKpaHa Ha TEPMWHANHOTO YCTPOWCTBO
ATM unn MOC, unm enekTpoHHO COBLLEHNE Ha eNEKTPOHHA MoLLa NpK 0TKa3 Ha
nnaTexHa onepauus N0 MHTEPHET Wi TenedoH, OCBEH B CryyauTe, korato
NpefoCTaBAHETO Ha Tasu MHGOpPMaLVs He Ce JOMycka CbIMacHO NPUMOKUMOTO
3aKoHOLaTeNCTBO.

(OTMm. B cuna ot 13.04.2018 r.)

VIIL

3.1.

3.2.

33.

U3nonssaxe Ha KapTara. Briokmpane v feaktuBupate.

(M3m. w3usno, B cuna ot 13.04.2018 r.) Kaprata ce npepaBa Ha
OnpaBoMOLUeHNs [AbpxaTen HeakTuBupaHa, Kato 3a Aa Moxe pda 6bae
M3MON3BaHa 3a M3BLPLUBaHE Ha TpaHcakywu, Kaprata crnema Aa Obge
akTuBupaHa. lpu npepaBaHe Ha KapTaTta BbB (hMHaHCOB LEHTbP Ha baHkata,
aKTMBMPaHETO Ce U3BbPLUBA Crief NpefaBaHeTo, B HeobXoauMus 3a U3MbiHeHUe
TexHonornyeH cpok. Mpu goctaBsHe Ha Kaprata ¢ Kypuep, aKTUBMpaHeTo ce
13BbpLLBa 0T ONpaBOMOLLEHUAT AbpkaTen, ¢ obaxaaHe Ha TenedoHHNS Homep
Ha LleHTbpa 3a obcnyxsaHe Ha knmeHTn — 0700 18 555 1 u3BbpluBaHe Ha
HanexHa ugeHTudmkauus Ha OnpaBoMoLyeHnst Abpxaten. baHkaTa usnbnHsBa
1CKaHeTo 3a aKkTMBMpaHe Ha KapTata, nogaaeHo no tenedoHa, B Heobxoaumus
33 U3MbITHEHWE TEXHOMOMMYEH CPOK OT MOCTHMBAHETO My.

OnpaBoMOLYEHNAT AbpXaTen ce 3adbmkasa Aa uanonsea Kaptata nuyHO.
KapTata He moxe fa ce npeoTCTbBa HA TPETV NuLa. TUTYNSp Ha CMeTKa, KOTO
He e 1 OnpaBoMOLLEH Abpxaten no cMucbna Ha Hactoswwmte 06wy ycnosus,
HAMa NpaBo Ha AOCTBN A0 cpeacTeata no Cmetkata/ [IOMbNHUTENHNA CMETKM
uypes u3nonasate Ha Kaprara.

M3nonasaHeTo Ha Kaptata u AaBaHeTo Ha NNaTeXHO HapexaaHe Moxe Aa ce
U3BBPLLUM: Ypes nocTaBsHe Ha KapTaTa B TEpMUHANHO YCTPOINCTBO U BbBEXAAHE
Ha cbotBeTHMs MMVH kop 3a Hes, ako TakbB Ce M3WUCKBA OT CbOTBETHOTO
TEPMUHAMHO YCTPONCTBO; WM Ype3 cbobljaBaHe Ha Homepa Ha Kaptata,
BanMAHOCTTa il W koga 3a Bepudmkaums Ha Kaptata (CVV2/CVC2), ako Takbs ce
131CKBa, 33 TPaHCaKLWMM B MHTEPHET Unu o TenedoH. B cnyyan, ye Kaptata ce
“3non3ea 3a NMnaTexHa onepauus Ypes WHTEpHeT nnatopMa 3a nrawiaHns
(epay.bg, ebg.bg u Op.), paBaHeTO Ha MMATEXHO HapexzaHe ce W3BbPLUBA
cbrmacHo forosopa Ha OnpaBoMOLLUEHWS AbpxaTen 3a Mon3eaHe Ha
CbOTBETHATA WHTEpHeT nnatdopma. baHkata, OnpaBOMOLEHNAT AbpxaTen u
TUTYnApbT Ha CMeTKa MpWemat, Ye OBMacTeHO Aa W3BbpLUBA Onepauum C
KapTata e Bcsiko nuLe, KoeTo Bb3 OCHOBA Ha HefJBYCMUCTEHM 0BCTosTENCTBa Ce
neruTumupa:

upe3 noctaesHe Ha Kaptata B TEPMMHANHOTO YCTPOWCTBO W MOCOYBAHE Ha
BanuaHus 3a cbotBeTHata Kapta MWH-kop (ako TakbB ce u3uckea OT
CbOTBETHOTO TEPMUHAMHO YCTPOMCTBO);

ype3 cbobljaBaHe Ha HoMepa Ha Kaptata, BamugHocTTa i M koga 3a
Bepudukaums Ha Kaptata CVV2/ CVC2 (ako cbOTBETHUAT WHTEepHET cailT ro
M3NCKBA), KaKTO M Ha ApYr NWYHW AaHHM, MPWU perucTpupaHe Ha caenku/
onepauyu/ nopbykK No TenedoH, nowya unn B MHTepHeT.

CbrMacHo AOroBOpa 3a Mon3BaHe Ha CbOTBETHATA WHTEpHET nnartdopma 3a
nnawaxus (epay.bg, ebg.bg v Ap.), npu n3BbLPLLBaHE Ha onepaLy Ype3 Taku1Ba
nnatopmm.

baHkata e 3agbikeHa fja M3MbrHsBa Taka NoAALEeHUTe NNaTexXHM HapexaaHu4a.

MoMeHTBT Ha MoryyaBaHe Ha HapekxaaHeTo 3a W3BbLPLUBAHE 3a ChOTBETHATA
TpaHcakuysi/ onepauusi @ MOMEHTBT, B KOTO BbaHkaTta nonyuu HapexaaHeTo ot
OnpaBoMoLLYeH!s JbpxaTes, NofazfeHo no peaa Ha Hactosiwmte OBl yenosus
(koraTo AaHHMTE OT HEro Ca BbBENEHM B CYETOBOAHO-UH(OPMALMOHHATA
cucteMa Ha baHkaTa). CTpaHuTe ce CbrmacsiBat, Ye MNaTexHU HapexaaHus,
nofaaeru crieq 11 Y. Ha CbOTBETHUS A€H, CE CYWTaT MONYYeHN Ha CriedBalys
paboTeH AeH.

baHkaTa u3nbnHaBa HapexaaHUsTa 40 Kpast Ha ChLUWS ieH, B KOWTO € MOonyyYeHo
HapexgaHeTo, UMK Hail-KbCHO [0 Kpas Ha creaBaliusi paboTeH AeH, korato
[0CTaBYMKBT Ha MonyyaTens Ha CpeacTBaTa He yyacTBa B [natexHaTta cuctema
3a bpyTeH ceTbnmeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cuctema, Ha kosto BHB e areHT no ceTbniMeHTa.

(M3m., B cuna ot 13.04.2018 r.) OnpaBOMOLLEHUAT AbpXaTen ce 3afbixasa Ja
usnonssa Kaprata A0 pasmepa Ha pasnonaraemata HanuuHoct no Cmetkata/
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mBoemo ympe

[lombnHuTENHN CMETKM, B CbOTBETCTBYE C OMpeeneHnTe B [loroBopa NMMUTK 33
u3non3saHe Ha KapTata. BaHkata Moxe egHOCTpaHHO a NPOMEHs YrOBOPEHUTE
nUMUTK, 3a KOETO HesabaBHO YyBenoMmsiBa ONpaBOMOLLEHMS Abpxaten U
TuTynspa Ha cMeTKa. MpomsHaTa no NpeaxoAHOTO U3peYeHe BN3a B cuna npu
ycnosusiTa v pega Ha un.X1.11. Cnep cknioyusaHe Ha [loroBopa, TUMUTUTE MOraT
pa 6baat npoMeHsiHM OT TuTyNsipa Ha cmMeTkaTa, B pamMKuTe Ha NocoYeHuTe B
Tapucbata Ha BaHkata makcumanmHu nuMMTK 3a u3nonssaHe Ha Kaptata. B
cnyJait, ye TUTynspbT Ha cMeTkaTa He e OnpaBomoLLeH abpxaten no Kaprata,
Toi cnefga Aa ysegomy OnpaBOMOLLEHUS AbpXaTen 3a HanpaBeHUTe NPOMeHH
B numuTuTe. ONpaBOMOLLIEHUAT AbpXaTen, KOUTo He e TUTynsp no cmeTkara,
“Ma npaBo fa noucka HamanseaHe Ha numuTMTe no Kaprara, kato cneasa Aa
yBefgomu TuTtynsipa no cmeTkaTa 3a NpoMeHuTe. TUTYNSIPLT Ha cMeTkata uma
npaBo Aa Noucka €HOKPATHO YBENWYEeHWe Ha MpUIOXUMUTE NUMUTU Haf
MakcumanHuTe paamepw, nocodenu B Tapudata Ha baHkata, 3a pa Gbae
U3BbpLUEHA efHOKpaTHa TpaHcakums ¢ Kaptata B pamkute Ha paboTHUS [eH.
Crnep v3BbpLIBAHETO Ha TpaHcakuusTa (Unn cnep uatyaHe Ha paboTHWs fAeH,
ako TpaHcakuusita He Obge u3BbplIeHa), kKbM KapTtata ce Bb3cTaHOBSBAT
npunararnTe Npean yBenuyeHneTo NUMUTKU. 3a BCAka MPOMSHA Ha IMMUTUTE MO
Kaptata, nocoyeHa B Hactosiwarta pasnopesba W MHMUMMpaHa  OT
OnpaBomolLeHust  abpxaten/Tutynspa Ha cmeTka, TUTynspbT Ha cMeTka
3annalya Takca cbrnacHo Tapudata Ha baHkarta.

(Hos, B cuna ot 13.04.2018 r.) OnpaBOMOLYEHNAT AbpkaTen, CbOTBETHO
TuTynapeT Ha CMeTKa, Ce 3adbmkasa fa yBefomu HesabasHo baHkaTa Ha
TenedoH 0 700 18 555 nnm kaTo ce sBM NMYHO B HAKOW OT HElHUTE (DHAHCOBK
LieHTpOBe, B Cryyai Ha 13rybsaHe, kpaxba, NprucBosiBaHE 1N OTHEMaHE Mo Apyr
HauuMH, YHWULLOXaBaHe, NOANPaBAHE MMM M3Non3BaHe no ApYr HempaBoMepeH
HaumH Ha KapTaTta, ysHaBaHe 3a W3BbpLBAaHe Ha Hepa3spelleHa OT
OnpaBOMOLLIEHUS AbpXaTen U HETOYHO W3MbiHEHa TpaHcakuus/ onepauus ¢
Kaprata, npu CbMHeHWs unn npepnonoxenns 3a ysHasave Ha [MVIH ot Tpeto
nuue, B CyyYaii Ha CbMHEHWE 3a HapyLuaBaHe Ha LienocTTa Ha nnuka ¢ MAH unmn
y3HaBaHe 3a HepaspeLleHN Ui HETOYHO M3MbIIHEHW TpaHCAKLMK, KakTo W npu
3afgbpkaHe Ha kapTata OT DaHKkomaTr wiu OT nuue, MpUemallo nnaliaHe B
TbProBcky 06ekT. B Tean cnyyan bankaTa bnokupa KaptaTta cBoeBpeMeHHo creq
nomny4aBaHe Ha yBeOMMNEHNETO.

Bankata e ambxHa, npu nouckeaHe ot Tutynapa/ OnpaBoMOLLEHNs FbpxaTen,
Aa My npefocTaBi CbOTBETHUTE A0Ka3aTenNCTBa, Ye e HanpaBeHo yBeaoMIeHne
no pepa Ha Hactosawwms yn. VIIL8, B cpok go 18 mecela, cuntaHo OT gatara Ha
YBEAOMIEHMETO.

(MpeguweH un. VI8, mam. B cuna ot 13.04.2018 r.) baHkata BpemeHHO
npekpaTsiBa M3non3eaHeTo Ha KaptaTa Ype3 BrokMpaHeTo i, Npu HacTbNBaHE Ha
HsKOE OT crenuTe obcTosTencTea:

(M3m. wnausno, B cuna ot 13.04.2018 r.) npu nocTbNMMo yBedoOMMEHWe OT
OnpaBomolLeHus abpxaten/ TUTynspbT Ha CMETKA C UckaHe 3a BnokupaHe Ha
KapTaTa nopagu CbMHeHMe 3a y3HaBaHeTo Ha [MAH ot TpeTo nuue.

nonyyasaHe B baHkata Ha 3anopHo cbobleHne no CmeTkata Uk no BCUYKK
cmeTku Ha TuTynspa Ha cmeTka B baHkara;

HapywasaHe Ha [lorosopa wmmn Hactoswmte  OBwm
OnpaBomoLieHns abpxaten/ Tutynsapa no cmeTka;

(Wsm., B cuna ot 13.04.2018 r.) mnmcmeHa wmonba OT cTpaHa Ha
OnpaBomoLUeHns Abpxaten unu Ha TuTynspa no cmeTka C WCkaHe 3a
BrokupaHe Ha KapTata, n3ebH cnysante no un. VII.8;

(Wsm., B cuna ot 13.04.2018 r.) 3agbpxaHe Ha Kaptata Ha TepmuHamHo
ycrpoiicto ATM unm oT nuLe, npUemalLo nrallaHe B ThProBcki 06ekT;

(M3m., B cuna ot 13.04.2018 r.) N0 NMPWYMHM, CBBP3AHM CbC CUTYPHOCTTa Ha
Kaptata 1 ¢ uen 3awyra Ha OnpaBomolLeHus gbpxaten/ TuTynspa Ha cmeTka
OT M3BbPLUBAHE Ha HEOTOPU3WPaHK TpaHcakumK ¢ KaptaTta, B TOBa YMCMO. Npu
Hannue Ha 0BOCHOBAHO MPEANONOXEHMe 3a HenpaBOMEPHO M3on3BaHe
(BKMKOYMTENHO M OT CTpaHa Ha OnpaBOMOLLEHNS AbpXaTen) uiv Npu y3HaBaHe
oT baHKkaTa 3a 0MacHoCT OT HenpaBoOMepHO KM3non3saHe Ha KaptaTta, (M3BbH
cnyyaute no un. VIII.12.3), kakTo 1 BbB BCEKM Apyr Cry4ail, koraTo ChlyecTByBa
OMacHOCT 3a HepaspeLleHa U apyra HenpasomepHa ynoTpeba Ha Kaprata. B
Tean cnyvan baHkata Gnokvpa kaptata 6e3 npeaussecTve, kato yBeaoMsBa
OnpaBoMoLUeHNs AbpxaTen Mpu MbpBa Bb3MOXHOCT, BKMIOYUTENHO W MO
TenedoH, OCBEH aKo [aBaHETO Ha TakaBa WH(OPMaUWs He e No3BONEHO
nopagu cbobpaxeHs 3a CUrypHOCT UK onpefieneH HOPMaTUBHU U3UCKBAHWS.

(Hos, B cuna ot 13.04.2018 r.) Mpu yBeSomMneHue OT TPETO NNULIE, BKIHYNUTENHO
no TenedoH, C uckaHe 3a 6rnokupaHe Ha KapTtata ¢ uen 3awuta Ha
OnpaBomolLeHus abpxaten/ TUTynspa Ha cMeTka OT HepaspeLUeHa unu gpyra
HenpaBoMepHa ynoTpeba Ha Kaptarta.

(MpepmweH un. VIIL.9, otm. B cuna ot 13.04.2018 1.)

ycnosua Ot

(MpepmweH un. VIII.10, uam. B cuna ot 13.04.2018 r.) Kaptata moxe pa Owvae
Aebrok1paHa camo npy cnefHUTe YCnoBus:

(M3m., B cuna ot 13.04.2018 r.) Mpu 6nokupare Ha ocHoBaHue yn. VIIL9.1.
n un. VIIL.9.4, kaptata moxe fa 6bae febnokvpaHa crep nogaeaHe Ha
nucMeHa monba ot OnpasomoLyeHns Abpxaten/ Tutynspa Ha cMeTKaTa;

(Mam., B cuna ot 13.04.2018 r.) B cnyyaute Ha GrnokvpaHe Ha ocHoBaHWe

un. VIIL9.2 v un. VIIIL9.3, pebrokMpaHe Ha kapTata € Bb3MOXHO cref
oTnajaHe Ha 0CHOBaHWETO 3a BrokupaHe;
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(M3m., B cuna ot 13.04.2018 r.) B cnyyante Ha Bnokupae no un. VIII.9.5,
aKo 3agbpkaHata KapTa e HanuuHa U TexHW4ecku u3npaBHa, TS MOXe Aa
6bae nonyyeHa ot OnpaBOMOLLEHNSH AbpKaTen oT (IUHAHCOBUS LIEHTBD Ha
Batkata, B koitTo e noganucaH [loroBopa, kato B Tean cryyan Kaptata ce
nebrokpa npu npegaBaHeTo i Ha OnpaBOMOLLEHWS [ObpxaTen BbB
(b1HaHCOB LieHTbP Ha BaHkara.

(W3m., B cuna ot 13.04.2018 r.) B cnyyaute no un. VIIL9.6, ako e
0TnagHano ocHoBaHWeTo 3a GnokupaHe, Kaptata ce pebrnokupa cnep
nopasaHe Ha nucmeHa Monba ot OnpaBomoLeHus gbpxaten/Tutynspa Ha
cmeTka 1M 4pe3 obaxpaHe Ao LleHTbpa 3a obcnyxeaHe Ha KWEHTW K
W3BbPLIBAHE HA HadgnexHa waeHTMdMKaums Ha  OnpaBoOMOLLEHNS
Abpxaten/Tutynsapa Ha cMeTka;

(Hos, B cuna ot 13.04.2018 r.) B cnyyaute no un. VIII.9.7 Kaptata ce
pebnokMpa cnep nogaeaHe Ha nucmeHa monba oT OnpaBOMOLLEHMS
abpxaten/Tutynspa Ha cmeTka unu upe3 obaxpaqe f[o LleHTbpa 3a
obcryxeaHe Ha KNWEHTU W U3BBPLUBAHE HA HAfNEXHA MOEHTUGMKALWS Ha
OnpaBomolyeHust gbpxaten/ TUutynspa Ha cmeTka;

(MpeguwweH yn. VIIL10.5., uam. B cuna ot 13.04.2018 r.) BB Beuuku cryyan
no un. VIIL9, korato 6nokupaHeTo e 3asBeHO OT TWUTynspa Ha cmeTkaTa,
AebrnokMpaHe (ako TakoBa € Bb3MOXHO CbITACHO YCroBMsiTa NMO-TOPE) He
Moxe Aa Gbae M3BbpLUIEHO Mo uckaHe Ha OnpaBOMOLLEH AbpkaTen, KoNTo
He e TuTynsp Ha cmeTkarta.

(Mpeauwen un. VIII11., nam. B cuna ot 13.04.2018 r.) bankata Aeakteupa
Kaptarta, ¢ koeTo T8 CTaBa HeBanuaHa 3a U3nonasaxe, npu:

yBeAOMMeHVe 3a u3rybeaxe nnv otkpagsaHe Ha Kaprarta;
yBegomnerue 3a 3abpaseH MVH;
npy CbMHeHKe 3a 3noynoTpeba Ypes CHeMaHe Ha fjaHHN — CKUMUpaHe;

(M3m. unausno, B cuna ot 13.04.2018 r.) npu 3agbpxaHe Ha Kaptata Ha
TepMuHanHo yctpoilcteo ATM wnu OT nuue, npuemallo nrawjaHe B
TbProBCKM 0OEKT 1 HEMOTBbPCEHa B CPOK OT e4uH MeceL, MO peda Ha un.
VIILL10.3;

npu BpbLUaHe oT OnpaBOMOLLEHNS AbPXATEN Ha TEXHNYECKWN HeWU3npaBHa
Kapra;

nogageHa nucMeHa monba 3a Tosa ot OnpaBOMOLLEHUS AbpxKaTen;
U3TM4aHe Ha cpoka Ha BanuaHocT Ha Kaptata;

npekpaTsBaHe Ha [lorosopa;

3akpuBaHe Ha OcHoBHaTa CMeTKa;

CMBPT MNK NMOCTaBsIHE MO/ 3arnpeLLerne Ha OnpaBoMOLLEHNS AbpxaTern;

OTKPUTO NPOM3BOACTBO MO HECHbCTOATENTHOCT ninun npekpataBaHe Ha
TbProBCKOTO APYXECTBO Ha TMTyHHpa no CMeTKa, Korato CblMAT €
ropuanyecko nuue.

13faBaHe Ha HOBa KapTa, KOATO 3aMeHA npeauLlHaTa KapTa;

(MpeauweH yn. VIIL.12, n3m. B cuna ot 13.04.2018 r.) Jeaktueupana Kapta He
Moxe Aa ObJe NOBTOPHO aKTUBMPaHa M NOANEXM Ha yHWLLOXaBaHe. B cnyyaute
no yn. VIII.12.1-6 Ha OnpaBomoLeHns abpxaTen Moxe Aa Obae usfaaeHa Hosa
KapTa, kosTo fa 3amMeHW AeakTvBupaHaTa, Cnef nofaBaHe Ha nucMeHa monba
3a ToBa A0 baHkara.

(3arn. w3m.,, B cuna ot 13.042018 r.) OcnopBaHe Ha TpaHcakuuu,
OTroOBOPHOCTM W lOKa3BaHe

OnpaBomoLLeHVST Abpxaten u TUTynapbsT No cMeTka OTrOBapAT MpW yCroBusTa
Ha CONMMOApHOCT 33 BCUYKM 3aAbIDKEHWS, Bb3HWKHANMM MPW W3Mon3BaHe Ha
Kaprarta.

OnpaBoMOLYEHNAT AbpXaTen € AMbXeH AJa He u3nonsea Kaptata 3a uenw,
NPOTUBOPEYALLM HA 3aKOHa, BKIKOYUTENHO 1 3a 3aKynyBaHe Ha CTOKU W yCryru,
3abpaHeHu oT 3akoHuTe Ha Penybnuka Bbnrapusi. OnpaBoMOLLEHUAT gbpxaTen
HOCM OTFOBOPHOCT 3a BCWYKM HEMpaBOMEPHM onepauyi, 13sbplueHn ¢ Kaprata
npu ycnoeusTa Ha fAeicTealloTo 3akoHojaTtencTeo. baHkata He cnean 3a
3aKOHOCHOBPa3HOCTTa Ha CAENKATe, OCBEH ako C HOPMAaTMBEH aKT He e
npeaBuaeHo Apyro.

OnpaBOMOLUEHUAT AbpXaTen € ANbXeH fa CbXpaHsBa MPWKINBO ChOTBETHATA
KapTa, f[a S nasu OT NOBPEXAaHe, BKIOYATENHO OT MarHUTHA ¢
€NeKTPOMAarHUTHU Bb3AENCTBUS.

TuTynspbT Ha CcMeTka e [AfbkeH Aa ocurypssa nokputve no Cmetkatal
[ombnHuTtenHuTe cmeTkn, cBbp3ann ¢ Kaptata. B cnyyaii ye 3a nepwog ot 12
Meceua no Cmetkata/ [lOMbNHUTENHNTE CMETKA HE Ca W3BBPLUBAHM U3XOASALM
6aHKoBM onepauun (0CBEH aBTOMATMYHM onepauun no cmucbna Ha OY 3a
CMeTKM), cbrmacHo ycnosusita Ha OY 3a cmetkn Cmetkatal/ [lombnHuTENHUTE
cmeTKu ce BriokvpalT 3a N3BbPLUBAHE Ha M3XOASALLM OMepaLim, C U3KMIYEHNe Ha
onepaLm, u3BbpLUBaHK nocpeacTBom Kaprata.

OnpaBOMOLUEHVAT [bpXaTeNl OTroBaps 3a BCUYKM Bpeau, MPUHYMHEHM OT
HenpaBuMIHOTO W3MON3BaHe /N cbxpaHeHue Ha KapTara.

(M3m. u3ugno, B cuna ot 13.04.2018 r.) OnpaBomOLLEHVST Abpkaten, a npu
lMepcoHanHa gombnHuUTenHa [ebuTHa KapTa uiunu ®GupmeHa AebuTHa kapTa - 1
TUTYnApLT Ha CMeTKa, € [ANTbKeH He3abaBHO cred y3HaBaHe [fa YBe[oMy
baHkata no pega Ha un. VIII.8 no-rope, 3a W3BbpLUIBAHE HA Hepa3peLleHa unn
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HETOYHO W3MbIHEHa TpaHcakuus/ onepaumst ¢ Kaptata. Bcsko momyyeHo ot
BaHkaTa yBefoMNeHMe Ce 3anucBa B XPOHOMOTWYEH ped B creupanHo
npeAHa3HayeH 3a LenTa [HEeBHWK, KOUTO MOXe fa Ce BOAM Ha XapTueH u/unu
TEXHUYECKW HocuTen. [IHEBHUKBLT OCUTypsiBa TOMHO Bb3NPOU3BEXAaHe Ha
WHCOpMaLMsiTa M M3KMIYBA BCSKAa Bb3MOXHOCT 3@ HEHOTO Mocnefsallo
n3meHeHe. 3a TenedoHHUTE ChOBLLEHNS € BannaeH 0TOens3aHusT B AHEBHUKA
yac Ha nonyyaBaHe. [lo Aoka3BaHe Ha MPOTWBHOTO, 3anmMCBaHUSITa B TO3M
[HEBHWK UMaT JOKA3aTENCTBEHA cyra MeXay CTPaHUTE OTHOCHO ChAbpXaluuTe
ce B TX 06CTOSATENCTBA.

(M3m. wausno, B cuna ot 13.04.2018 r.) baHkaTta KkopurMpa CbOTBETHaTa
TpaHcakuusi/ onepauust camo ako TutynsipbT/ OnpaBOMOLLEHUAT gbpxaTen 5 e
yBefomun 6e3 HeocHoBaTenHo 3abaBsiHe 3a M3BBPLUIBAHETO Ha HepaspelueHa
WM HETOMHO  W3MbMHeHa TpaHcakuws/  onepauus.  Ako  Tutynapbt/
OnpaBoMOLLEHUSIT AbpXaTen He e nony4un uHgopmauusita no yn. V1.1 He no
BMHa Ha baHkata wiunu baHkata He momyuu NUCMEHO Bb3paxeHue 6e3
HeocHoBaTenHo 3abaBsiHe cned y3HaBaHeTo oT OnpaBOMOLLEHUs Abpxarten/
TUTYnspBLT Ha CMeTKa, Ce C4uTa, Ye onepauusita e ogobpeHa.

(M3m. naysno, B cuna ot 13.04.2018 r.) B cnyyai Ha HepaspelueHa onepaums,
ocrnopeHa no peda w B cpokoBeTe no un. 1X.6, 3a kosto OnpaBoMOLLEHUSIT
AbpkaTen He oTroBapsi, baHkaTa Bb3cTaHOBSBa CTOMHOCTTA Ha HepaspeLueHaTa
onepauys u korato € Heobxoanmo, BbacTaHoBsBa CMeTkaTa B CbCTOSIHUETO, B
koeTo T 61 ce Hamupana npeau W3MbIHEHWETO Ha Hepa3peLueHaTa onepawys.
Bb3cTaHoBsBaHeTO ce M3BbplWBA He3abaBHO Cned  MpUKMIOYBaHe Ha
npouegypata No AoKa3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO M3MbIHEHWE Ha
onepauusTa, Ho He No-KbCHO OT 21 [HM cref nonyyYaBaHe Ha yYBeAOMIEHUETO 3a
HepaspelleHata UM HeTOYHO M3MbfiHeHaTa nnaTexHa onepauus. BbB BCMYKK
ApyrM Crnyyan Ha nopaBaHe Ha Bb3paxeHne OT TuTynspa wim OT
OnpaBomolLeHus abpkaten baHkaTta cregBa ga ce npowsHece B 14-gHeBeH
CPOK OT NMofiaBaHe Ha Bb3paXeHWeTo.

(M3m. wm3usno, B cuna ot 13.04.2018 r.) OnpaBoMOLEHNAT AbpxaTen uunm
TutynsipbT Ha CmeTka noHacs 3arybute, CBbp3aHW C BCUYKM HepaspeLueHu
NnaTexHU onepawyy, NPOU3TMYaLLM OT M3NON3BaHETO Ha M3ryGeHa, oTkpagHaTa
WM He3aKoHHO npuceoeHa Kapta, korato OnpaBOMOLLEHUST ObpkaTen He €
ycrnsin 4a 3anasv nepcoHanuanpanHuTe 3aluTHN XxapakTepucTuki Ha Kaptata, go
makcumaneH paamep ot 300 n.

(M3m. wm3uyano, B cuna ot 13.04.2018 r.) OnpaBomOLEHNAT Abpxaten uunm
TutynsipbT Ha CmeTka MoHacs BCWYKM 3arybu, CBbp3aHM C HepaspelueHu
NnaTexHU onepaLuy, ako M e NPUYMHUN Ype3 u3Mama UMk C HEU3MbITHEHNETO
Ha €OHO UMW NoBeYEe OT 3afbIKEHWsTa v no Hactoswmte OBLWM ycnoBus
YMULLNIEHO Mnn mopaan rpyba HeBpexHOCT, B TOBa 4YMCMO, HO He camo, Aa
ysegomu BaHkata B cryyaute no un. IX.6 no-rope, kakto u ga npeanpueme
BCMYKM pa3yMHW [JeiAcTBMS 3a 3anasBaHe Ha Kaptata U HeitHute
NepcoOHaNMavNpaHn  3allUTHU  XapaKTepUCTUKA, KakToO UM [ecTBus  cpeLy
HenpaBoOMEPHOTO 13Non3BaHe Ha Kaptata, cbrnacko un. I11.6, un. IV.3., un. VIII.2
uun. VIILS.

(MpepuweH un. IX8., wm3m. B cuna ot 13.04.2018 r) B cnyvait ue
OnpaBOMOLLEHUSIT gbpkaTen e AedcTBan Ype3 u3mama, TOil MOHACs BCUYKM
Bpeay v cried nojasaHe Ha ysegomnenueto no yn. VIIIL8.

(M3m. u3ugano, B cuna ot 13.04.2018 r.) B cnyyait Ha HeocHoOBaTENHO OCNOpBaHe
Ha TpaHcakuus/ onepauys, u3sbplueHa ¢ Kaptata, ocrnopunusT TpaHcakumsTa/
onepaunsta - OnpaBOMOLLEHUSAT AbpxaTen, PECneKkTUBHO TWTynapbT Ha
CMeTKa, € [NTbXEH Aa 3annaTi Takca, cbrmacHo Tapudata Ha bankata.

BaHkaTa He HOCH OTTOBOPHOCT B CrlydauTe, B KOUTO NOpajy HenpeofonMma cuna
wnn - u3BbHpegHu  obcTostencrea  OMpaBOMOLLEHMSIT — gbpxaTen  HsaMa
BB3MOXHOCT i Mon3sa Ycnyrata, kato HanpuMep: CpUB Ha UHGOpMaLMoHHaTa
cuCTEMA, MpeKbCBAHE Ha  KOMYHWKALMOHHWTE NUHWM, NpeKbCBaHe Ha
€MEeKTPUYECKO 3axpaHBaHe 1 Apyr nogoGHu.

(M3m., B cuna ot 13.04.2018 r.) BaHkata He HOCK OTFOBOPHOCT 3a OTKa3 3a
W3BbPLUBAHE Ha Onepauuss, B Chyyal, Ye € nonyyuna yBeAOMIeHWe 3a
HacTbnBaHe Ha Hakoe OT obcrostencrsata no un. VI8, koeto ce okaxe
HEBSPHO.

baHkaTta He Hocu OTrOBOPHOCT B Cny4auTe, KOrato TpeTu nuua OoTKaxat Aa
npuemat nnawjaHua c KapTaTa unu Kkorato KapTaTa He Moxe fAa Obge
u3nonssaHa nopagu 6J'IOKV|paHe, nopagu ,Cle(*)eKTM, NPUYNHEHN He NO BMHA Ha
baHkarta, TeXHU4ecku unu KOMYHUKaLMOHHN I'IpOﬁJ'IeMVI.

baHkata He Hocu OTrOBOPHOCT 3a NPEeTbpneHn 38I'y6I/I W nponycHatk nonsu B
Chny4yaute, Korato He € W3BbpluMna npesod WM € OTKasana [a W3BbpLUKn
onepauua c KapTaTa nopagn HeaocCtaTtbyHa HanWYHOCT Ha cpeacrtea Mo
CwmeTkarta/ [onbnHUTenHUTE CMETKY.

BaHkaTa He HOCU OTFOBOPHOCT 3a GMOKMpaHyu Cymu OT fipyra 6aHKa, y4acTHUK B
nnaTexHus NpoLec, MY U3MbAHEHUE Ha NNALLaHNs Mo HapexaaHe Wnu B nonaa
Ha PU3NYECKM 1 IOPUOMYECK T, U AbpXaBM, OBEKT HA PECTPUKLMN W/ unu
CaHKLyM.

(Hos, B cuna ot 13.04.2018 r.) B cnyvait ye baHkata He ce nmpousHece CbC
CTaHOBMLLE MO Bb3paxeHWe B cpoka no un. IX.8. nmm ako craHoBMLETO Ha
BaHkata He ymoBneTBopsBa  OCTIOPUNMS  TpaHcakuusTa/ — onepauusta
OnpaBomolleH gbpxaten wiunu Tutynsap Ha cMeTka, crnopbT Moxe fa Obae
OTHeCeH 3a pasrnexpaHe oT MomupuTenHata KOMUCUS 3a NnaTexHU CnopoBe

npu Komnens 3a 3awmra Ha notpebutenute. AgpechT Ha KomucnsTa 3a awumTa
Ha notpe6utenure e: rp. Codus 1000, nn. ,Cnaseitkos” Ne 4A, eT. 3,4 1 6.

X. ﬂperaTﬂBaHe Ha JOroBOPHUTE OTHOLIEHUA

1.

XI.

(M3m., B cuna ot 13.04.2018 r.) OnpaBoMOLLEHNSAT Abpxaten umunu TUTynspbT
Ha CmeTka MOXe Aa MpekpaTu efHocTpaHHo [lorosopa crnepd noracsBaHe Ha
BCMYKM TaKkCh W 3agbikeHus, Abmxumu o7 Tutynsapa/  OnpaBomoLleHus
AbpxaTen BbB Bpb3ka ¢ [loroBopa v ¢ €JHOMECEYHO NMMCMEHO NPeau3BecTUe 3a
nebutHn kaptu Debit Mastercard (Mastercard Standard)/ Debit Mastercard
Business (Mastercard Business)/ Debit Mastercard Gold (Mastercard Gold)/
Debit Mastercard World/ Mastercard Platinum/ Visa Classic/ Visa Business/ Visa
Gold/ Visa Platinum,Visa Electron n Maestro. OnpaBomoLeHnsT gbpxaten
TUTYNApBT Ha CMeTKa Ce CbInacaBar, Ye Npu nonyyaBaHe oT CTpaHa Ha baHkata
Ha monbal npean3BsecTve 3a npekpaTtaBaHe Ha [loroopa oT OnpaBOMOLLEHNS
Abpxaten uunu Tutynspa Ha cmeTka, KapTarta e 6bae 6nokvpaHa, CboTBETHO
AOCTBNBLT A0  HamuyHocTute no  Cmetkata/  [lombhHUTENHUTE  CMETKM
nocpeacTeoM Kaptata e 6bae npeycraHoBeH. B cnyyauTe no npeaxoAHoTo
n3peyeHne OnpaBOMOLLEHNAT AbpxaTen e AMbkeH fa BbpHe Kaprata Ha
BaHkaTa [0 fieHs Ha HacTbNBaHe Ha MpekpaTsBaHeTo, korato Moxe Aa Obae
3akpuTa M pasnnawatenHata cmeTka. [lnacTukata ce YHWWOXaBa B
npucecTBMeTo Ha OnpaBomoweHust fbpxaten. B cnyvan 4e monba/
npeansBecTie 3a NpekpaTsiBaHe € nofaaeHa oT TuTynsapa Ha cMeTka, ChLAT €
AnbXeH HezabaBHo Aa yBesoMu OnpaBOMOLLEHUS AbpxaTen 3a NHALMMPAHOTO
npekpaTtsiBaHe Ha [loroopa. AHanorvyHo, B cryyai e monbal npeavssectue 3a
npekpataBaHe € nojafeHa oT OnpaBOMOLYEHNS AbPXaTeN, ChLMAT € ANbKeH
He3abaBHO Aa yBesoMM TUTynspa Ha CMETKa 33 MHULMMPAHOTO MpekpaTsBaHe
Ha [orosopa.

Ako OT ckntoyBaHeTo Ha [loroBopa ca wateknn 12 meceua, TuTynspsT w
OnpaBOMOLLEHMAT ObpXaTen He [ObiKaT TakCu U HEYCTOMKW, CBbP3aHW C
MpeKpaTABaHETO My.

Bankata moxe fga mpekpat epHocTpanHo [loroopa ¢ OnpaBomoLleHus
Abpxaren uunn Tutynapa npu:

HEU3MbfIHEHWE Ha 3aAbiMKeHWA N0 HacToAluTe OGLIJ,VI ycnosus unu no
[lorosopa ot cTpaHa Ha OnpaBomoLjeHns Abpxaten wumn Ha TuTynspa Ha
CMeTKa;

npekpataBaHe Ha [gorosopute 3a OcHoBHAaTa CMeTKa, [OCTbN [0 KOATO
TutynspsT e 3assun B [loroBopa;

u3rpalaHe Ha [ABYMECEYHO NMUCMEHO MPEAU3BECTUE; NP CKIHOYEHW JOTOBOPH C
nuua, KOMTO He ca MOTPeBMTEeNM No CMUCHIa Ha 3akoHa 3a MnaTexHUTe yeryru
n nnatexHute cuctemu (3MNYMC), baHkata moxe Aa npekpatu [Jorosopa 6e3
npeansBecTue;

kaTo B Tean cnyyau BaHkata Grokupa Kaptata M wucka BpbliaHeTo i OT
OnpaBoMOLLeHMsl fbpxaTen.

Mpu npekpatsiBaHeTo Ha [oroBop TuTynsipbT/ OnpaBOMOLLEHUST Abpxaten
3annalia HauucnsaBaHuTe NepUoMYHO Mo [OTOBOPA Takcu NPOMOPLMOHAMNHO Ha
W3TEKNUSI NEepUoS Ha [EACTBME Ha JOroBopa. AKO TakuBa TakCh ca MiaTeHu
aBaHCOBO, Te Ce Bb3CTAHOBAABAT NPOMOPLIMOHAIHO Ha CPOKA Ha NPeKpaTsiBaHeTo.

(M3m., B cuna ot 13.04.2018 r.) Un. X.2 u un. X4 He ce mpunaraT npw
npekpaTsBaHe Ha OroBopa rMopajyn HeusmbIIHEHWe Ha ycnosusTa Ha [lorosopa
oT cTpaHa Ha OnpaBOMOLLEHMS Abpxaten wvnn Ha Tutynsapa Ha cmeTka U B
Te3u cnyyaun baHkaTa MoXe Aa HauUCI NOCOYEHNTE B TE3U pa3nopeadu Takcy u
HEYCTONKW B MbITHUS UM pa3mep.

Kaptata ce aeaktusmpa ot baHkaTa cnyxebHo ¢ npekpaTsBaHeTo Ha [loroBopa B
cnyvait, ye OnpaBOMOLLEHUAT AbpxaTen He e BbpHan Kaptata Ha badkata.
BaHkata He HOCM OTTOBOPHOCT 32 BPEAW, MPUYMHEHW B pes3ynTaT Ha
feaKkTuBMpaHeTo Ha Kaptata nopagn npekpaTABaHe Ha  [JOrOBOPHUTE
OTHOLLIEHMS.

Korato npu npekpaTsiBaHe Ha [OTOBOPHUTE OTHOLIEHWS OnpaBOMOLYEHUST
abpxaten ummv TUTYNsApbT Ha CMeTka WMa W3UCKYEMU 3aIbIKEHWS KbM
bankata, baHkata nma npaso fga cvbepe no pepa Ha un. V.6 u un. V.7
OBbIKUMKUTE il cymm cnyxebHo (be3 cbaebHa Hameca) OT cpeacTBaTa No BCUYKM
cmeTku Ha OnpaBoMolLeHust Abpxaten/ TuTynspa no cMeTka npu BaHkata, 3a
koeTo OnpaBOMOLLEHUAT AbpxaTen U TUTYNSPBT Ha CMeTKa, C MOANMUCBAHETO Ha
[loroBopa, fAaBaT M3pUYHOTO CM CbIMace W onpaBoMolaeaT baHkaTa.
TUTYnspbT Ha CMeTka € AMbXeH Aa Ocurypu JOCTaThyHO CPeacTsa Mo
CMmeTKaTa, 3a 4a NoKpue BCUYKM 3aBaBEHI W M3UCKyEMM MNaLLaHus.

[loroBopbT ce npekpaTsiBa, B Cryyail Ye B 4-MeCeyeH CpoK, CYMTaHO OT AaTaTta
Ha ckmloyBaHe Ha [loroopa, a npu MepcoHanHa AombnHUTENHa AebuTHa kapTa
1 ®upmeHa aebuTHa kapTa - cyMTaHo OT noanucBaHe Ha florosopa o1 Tutynspa
Ha cMeTka, OnpaBoMOLLEHVAT Abpxaten He ce sBu B baHkata, 3a Aa nomnyuu
Kaprara.

OI'IpaBOMOLueHI/ISIT abpxaren n TVITyJ'Iﬂp'bT No CMeTKa 0CTaBaTt 3adbJ/DKEHU KbM
baHkaTa 3a noracsiBaHe Ha BCUYKW 3afbIKeHNs, CBbp3aHK C U3Non3BaHeTo Ha
KapTaTa, BKNIOYUTENHO M Cnea npekpaTtAaBaHeTo Ha ﬂoroaopa, He3aBuCuMmo OT
OCHOBaHMATA 3a NpekpaTsaBaHe.

JonbnHutentu pa3nopeg6u

(HoB, B cuna ot 16.05.2018r.) baHkata obpaboTBa nuyHWTEe AaHHM B
cboTeeTcTBUE ¢ Permament (EC) 2016/679 Ha EBponelickusi napnameHT u Ha
CbBeta 0T 27.04.2016 r. (,06L, pernameHT OTHOCHO 3aluuTa Ha AaHHUTE).
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2.1.

22.

MoppobHa MHopMaLms 3a LieNnUTe M NpaBHOTO OCHOBaHMe 3a 06paboTeaHeTo
Ha NUYHUTE [aHHW; KaTEropuuTe NONyYaTenu Ha NINYHU JaHHW; CPOKa, 3a KOWMTO
Lie Ce CbXpaHsiBaT MMYHUTE JaHHW; NpaBaTa Ha CyGekTUTE Ha AaHHW BbB Bpb3ka
¢ obpaboTBaHeTO Ha TEXHWTE MUYHW AaHHW OT CTpaHa Ha baHkata, kakto u
WHChopMaLWs 3a HaumHa, Mo KOWTo Te MoraT Aa GbAaT ynpaxHeHu; [aHHM 3a
KOHTAKT C AMbXHOCTHOTO NWUe MO 3aluTa Ha faHHUTe W BCska fpyra
UHdopmaLusi, kosito OBLUMAT pernameHT OTHOCHO 3aluvTa Ha [AaHHUTE W3nckea
pa 6bae npegocTaBeHa Ha cybekTUTe, Ce Cbabpxa B YBELOMNEHWe OTHOCHO
06paboTBaHe Ha NMYHUTE [aHHM, KOETO € HaMNYHO Ha MHTEPHET CTpaHuLaTa Ha
Bankata (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB BCEkM OCNC Ha
bankara.

(M3m., B cuna ot 13.04.2018 r.) TuTynapbT Ha cMeTka MMa MpaBo fa 3asBu
nucMeHo o baHkaTa no o6pasel, U3roTBeH OT nocneaHaTa, nonyyaBaHeTo Ha
KpaTku TekcToBK cbobLueHns (SMS) Ha nocodeH oT Hero MobuneH TenedoHeH
Homep:

3a u3BbpLUBAHE Ha CrieaHUTe BUAOBE onepauiy ¢ KapTarta: TerneHe Ha napu
B 6poit upe3 TepmuHanHu yctpoiictea ATM u TpaHcakuuw/onepauum c
KapTata upes TepmuHanum yctpoiictea MOC wnm BupTyanHu TepMUHamnHm
ycTpoiictBa MOC (terneHe Ha napw B 6poit Ype3 TepMUHaNHM ycTpoiicTea
MOC, nnaluaHe Ha CTOKM W YCAyrA B THProBCKM 0OEKTW Ype3 TepMUHamMHM
ycTpoiictea MOC, enekTpoHHM pasnnallaHns Ype3 MHTepHeT nnatdopmu 3a
nnallaqe, nnaviaHe Ha komyHanHu ycnyru Ha ATM ycTpoiicTBa cobcTBeHOCT
Ha BaHkaTa, nnaliaHe Ha koMyHanHu ycnyrv Ha 6aHkomaTti Ha bopuka (ypes
ycnyrata B-Pay), nnawaHe Ha cToku u ycnyrv B MHTepHer).

3a Npe/CTOoSLLO M3TU4YAHE Ha CPOKA Ha BanMgHOCT Ha Kaprara.

B cnyvait ye TuTynspbT Ha cmeTka Xenae Aa NpeycTaHoBM MOMy4aBaHEToO Ha
kpaTki TekctoBi cboblyermns no un. X1.2.1 w/ wnm yn. XI1.2.2, ToBa creasa Aa
Obae 3asBeHo mucmeHo nped baHkata. OnpaBOMOLLEHNAT AbpxaTen Moxe Aa
noucka NpeycTaHoBsiBaHE Ha MonyyaBaHeTO Ha KPaTKM TEKCTOBM CbODLUEHMS,
3asBeHO OT TuTynspa Ha CMeTka, ako Aeknapupa nucmeHo npep baHkata, ye e
TMTYNsAp/ nonasaten Ha MobuneH TenedoHeH HOMep, 40 KOWTO Ce uanpaliat
cbobLeHnsTa. MonyyaBaHeTo Ha KpaTKW TEKCTOBU CbODLLEHMS MOXe Aa Obae
npeycTaHoBEHO 1 MO WHUMUMaTBa Ha baHkata, korato Obde ycTaHOBEHO
(BKIOYMTENHO M Ype3 MUCMeHa Aeknapauus, nopapeHa npen bawkata), ye
MOOUNHNAT TenedoHeH HOMEP, MOCOYEH 3a MOMyyaBaHe Ha KpaTki TEKCTOBM
cbobLeHuns, He e cobcTeeHoCT/He ce monsea 0T OnpaBOMOLLEHMs Abpxaten,
pecnekTMBHO OT TuTynspa Ha cmeTka. lonmyyaBaHeTO Ha KpaTKu TEKCTOBM
cbobLLeHns no cboTBeTHAaTa KapTa ce npeycTaHoBsBa M MPU BCUYKM CRyyai Ha
npeunagaBatHe Ha KapTarta, BkmtountenHo B crydaute no yn. VIIL13.

OnpaBoOMOLLEHNAT AbpXaten uunn TUTynspbT Ha cMeTKa AaBaT CbIIackeTo cn
MHchopmaLws 3a n3sbpluennTe ¢ Kaptata onepauyn/TpaHcakumu, KakTo v apyra
MHchopMaLyms KosTo npeAcTaBnssBa 6aHkoBa TaiiHa, Aa 6bae mpegocTaesHa ot
BaHkaTa Ha CbOTBETHUTE [OCTABYMLW HA MOBUMHW KOMYHUKALWW, 38 LienuTe Ha
u3npallaHeTo W MonyyaBaHETO Ha KPaTK TEKCTOBM CLOOLLEHMS, KakTo U Ha
CbOTBETHUTE MEXAYHAPOAHW KapTOBM OpraHu3aLuv 1 CUCTEMHM OnepaTopu 3a
LienuTe Ha u3nbnHeHe Ha [lorosopa.

Yenyrute no un. X1.2 ce npefocTaBsT Ype3 CbOTBETHUS AOCTABYMK HA MOBMITHM
KOMyHMKaLymM, kaTo baHkaTa He HOCM OTTOBOPHOCT 3a HemonyyaBaHe Wnu
HEHaBpEeMEeHHO MonyyaBaHe Ha TakvBa CbOOLLEHMSs, KOraTo Hemony4aBaHeTo
WU HEHaBPEMEHHOTO MoMyYaBaHe Ce AbIKaT Ha NPUYMHK, HAMUPALLM Ce U3BBH
koHTpona Ha bankata, kato: npobnemu B MpeHocHaTa KOMyHUKaLMOHHa cpeaa
Ha CbOTBETHUTE [AOCTABYALM HA MOBUIHM KOMYHUMKaLmM, hOPCMaXopHU
obcToATencTsa U Ap., kakTo W B Cry4auTe Ha NpekpaTABaHeTo Ha AOrOBOPHUTE
OTHOWeHM Mexay bBaHkata ¥ CbOTBETHMS [OCTaBYMK Ha  MOOWMHM
KOMYHMKaLK, CBbP3aHy C NpeaocTaBsaHETo Ha ycnyrute no yn. XI.2 HesaBucumo
OT MPUYMHUTE 33 MpekpaTsBaHeTo uM. Ycnyrute no un. XI.2 He moraTt ga ce
nonssat u4pe3 MobWnHM TenedioHHW HOMepa, MpeHeceHu OT edHa MobunHa
Mpexa B fpyra oceeH ako baHkata e yBefjoMeHa CBOEBPEMEHHO OT
OnpaBomolLeHust gbpxaten/Tutynapa Ha cmeTkata 3a M3BbPLUEHWS MPEHOC,
kaTo B TO3M cnyyalh baHkata He HOCM OTTOBOPHOCT 3a HEMoslydyeHu OT
OnpaBomolleHnst Abpxaten u/vnu Tutynsipa Ha cMeTka CbODLieHWs W He
Bb3CTaHOBSBA NMaTeHNUTe Takch 3a CblyuTe. 3a aKTUBMPaHE Ha ycryraTa no un.
X1.2 1 3a BCAKO KpaTKO TEKCTOBO CLOBLLEHNE, MOCOYEHO B ChllaTa pasnopeaba,
un3npateHo ot baHkara, ¢ nskmtoyeHre Ha cbobiyeHneTto no un. XI1.2.2, ce Abmku
Takca cbrmacHo Tapuchata Ha bankata. [bmkumute Takcu ce cbbupat oT
cMeTka Ha Twutynspa B baHkaTa, mocoyeHa OT Hero, a ako Mo Hes HaMa
JoCTaTbyHa pasnornaraeMa HanuyHocT — no peda Ha un. V.6 w un. V.7.
OnpaBomoLLEHVST Abpxaten ¥ TuTynapbT Ha CMeTka crneAsa fa ce
WHcopmMpaT oT cBOSi MOOWMEH onepaTop 3a Bb3MOXHOCTTa [a momyyasat
KpaTkv TEKCTOBW CbODLLEHNs 1 B YyxBuHa, kaTo baHkaTta He HOCM OTFOBOPHOCT
3a HenomyyeHn ot OnpaBomoLleHWs Abpxaten wimu TuTynspa Ha cMeTka
CbOOLLEHNS 1 He Bb3CTaHOBSBA NNATEHUTE TaKCK 3a ChbLUWTE.

(Mam., B cuna ot 16.05.2018r.) CnewHo npegoctaBsHe Ha aBaHC B uyxbuHa
(Emergency Cash Advance — ECA)* - ycmyra, kosTO JaBa Bb3MOXHOCT Ha
BCUYKW kapToabpxatenu ¢ Debit® Mastercard ga nonyyar cnetuHo napu B 6poit,
Korato e Bb3HukHan npobrem C u3non3saHeTo Ha AebuTHaTa MM KapTa B
uyxbuHa (kapTaTa e oTkpagHata, 3arybeHa, noBpefieHa unu 3abpaseHa) u umat
JocTaTb4Ha NapuyHa pasnonaraeMocT fo cMeTkaTa Cv 3a OCbLLECTBABAHETO Ha
ycnyrata. Ycnyrata ce npegoctaBsi CbC CbpeiicTBueTo Ha LleHTbpa 3a
obcnyxsaHe Ha knueHT Ha Mastercard (MAC) upe3 mpexata OT hvHaHCOBH
WHCTUTYLMW, TYPUCTMYECKW areHumn W Jpyrn odwcy, kouto paboTat ¢

5.1.

5.1.1.

5.1.2.

5.13.

5.2.

53.

54.

pasnnawanus Ha Western Union. 3a pga 3asBu ycnyrata, KnueHTbT TpsibBa aa ce
cBbpxe ¢ LieHTbpa 3a 06cnyxBaHe Ha KnueHTH Ha BaHkaTa Ha TenedoH 0700 18
555 unm ¢ Llentbpa 3a obcnyxBaHe Ha knuneHTu Ha Mastercard (+1 636 722
7111). 3a ,CnelwuHo npefocTaBsHe Ha aBaHC B YyXOWHa“, knueHTHT TpsibBa Aa
pasnonara ¢ AOCTAaTbYHO HAMMYHOCT MO pasnnallaTenHara cit cMeTka, kosTo Aa
€ B pasmep paBeH Unu Mo-roNsiM 0T cymaTa Ha:

HECHWXaeMUAT OCTaTbK N0 CMETKAaTa CNPAMO BUAa KapTOB NPOAYKT;

6]'IOKI/IpOBKa ot 10% ot pasmepa Ha CymaTa Ha CnelHWA aBaHC - 3a Lenute Ha
ocurypsAeaHe Ha HeobxoAnma HanM4HoCT no npesanyTpaHe Ha TpaHCakuuAaTa;

Takcara, kosiTo BaHkata yobpXxa 3a ycnyraTta;
CymaTa, KOoATO KnneHTa M3UCKBa 3a NPeAoCTaBsAHe Ha CrnelleH aBaHC B l-{y)K6VIHa.

BanyTHuTe onepauum 1 TpaHcakLymm, KOUTO Ce OCBLLECTBABAT NPU M3NON3BaHe
Ha ycnyrata ,CnelHo npefocTaBsHe Ha aBaHc B Yyx6buHa (Emergency Cash
Advance — ECA)":

[Mpn nonoxenwe, Ye Banytata Ha CmeTkaTa, JOCTbN O KOATO € OCUrypeH
ypes paebutHn kaptm Debit Mastercard He e B watcku gonapu, npu
13BbPLUBAHE Ha TpaHcakuws 3a ,CnewHo npefocTaBsHE Ha aBaHC B
uyxOMHa“, ce 3BBLPLLBA NPEBaNyTMPaHe Ha CyMaTa, U3NCKaHa OT KN eHTa B
LwaTtcku aonapw, no obmeHHus kypc Ha baHkata 3a aeHsi. Cnep ToBa, B
cnyvaii, ye Kaptogbpxatenst e 3asBun nonyyaBaHe Ha cyma BbB BanyTa,
pasnuyHa oT LATCKV Aonapa, Ce OCbLUECTBSBA CreABallo NpeBanyTupaHe
no Kypc Ha Mastercard 3a cboTBeTHaTa BanyTa 3a [eHsi Ha TpaHcaKuusTa.

Cnep nonyyasaHe Ha cymata OT kapTogbpxatens, Mastercard
OCBbLLECTBAIBA TpaHCakuMs kbM baHkata B LiaTCcku gonapu, KOSTO ce
npeBanyTMpa B €BpoO Mo Kypc Ha Mastercard 3a geHs. Ako BanyTata Ha
CmeTkaTa, JOCTbN [0 KOATO € ocurypeH 4pe3 AebutHu kaptu Debit
Mastercard, He e eBpo, ce U3BbpLUBA BTOPO NpeBanyTpaHe BbB BanyTaTa
Ha CmeTkaTta, no obMeHHWs Kypc Ha baHkaTa 3a [eHst Ha U3MbiHeHWe Ha
CbOTBETHOTO NMATEXHO HapeXaaHe.

Cnepn ocurypsiBaHe Ha CMeWHWS aBaHC B YyXOWHa W OCbLUECTBSBaHe Ha
HeobxoanmuTe npeBanyTMpaHus, octatbka OT 6nokupanute 10% oT
pa3mepa Ha CymaTa Ha CMellHus aBaHC, 3a LienuTe Ha ocurypsieaHe Ha
HeobxoAUMa HanmM4HOCT 3a MpeBanyTipaHe, Ce Bb3CTAHOBSBA Ha KIWEHTa
no kapToBaTa cMeTka.

PasvepbT Ha Takcata 3a ycnyra ,CrelwHo NpefocTaBsHE Ha aBaHC B
yyx6buHa“ e cnopep aeiicTealata Tapuda Ha baHkaTa.

C nognuceaHe Ha HactosimTe 06wy yenosus OnpaBOMOLLEHUST AbpxaTen 1
TuTynspbT Ha cMeTkaTa, KbM KOSTO UMa u3gapeHa AebutHa kapta Debit®
Mastercard, neknapupart, 4Ye ca 3anosHaTu C YCroBusiTa 3a MON3BaHe Ha
ycnyrata ,CnewHo NpeaocTaBsHe Ha aBaHC B Yyx6uHa“ M ca yBeJOMEHU 3a
MeToaMTe Ha MpeBanyTpaHe W OCYETOBOASBAHE Ha TpaHCaKLUMsITa, KOSITO ce
u3mbyBa OT KapToBaTa opraHu3auus Mastercard, B cnegcteue Ha
npegocTaBeHa cyma B 6poi, B eanH ot odmeute Ha Western Union no ceeta
unn 6aHka, ¢ kouto Mastercard umart ckroueH JOroBOp 3a NpeaocTaBsHe Ha
ycnyrara.

Mpu siBsBaHe B odmente Ha Western Union no cseta unm 6aHku, ¢ kouTo
Mastercard wumaT ckmioyeH [OroBOp 3a MpefocTaBsHe Ha  ycnyrata,
KapToabpxartenute cneasa Aa NpefocTaBsT 3a LienuTe Ha uaeHTudukaumsTa
[OKYMEHT 33 CaMOIMYHOCT, MeXayHapofeH nacropT M  CbOTBETHUTE
JOMbNHUTENHN JOKYMEHTW, kouTo 6M mouckana nnalyaliata opraHu3auus
(Bu3alypocToBepeHue/perucTpaums 3a npectoit/npebusasaHe W gp., KOUTO
Ouxa ce uancKkBamW 3a LenWTe Ha neranHus npecToll B CbOTBETHAaTa
[bpxaBa), KakTo W [ MoanuwaT AOKYMEHTUTE, KOUTO AafeHaTa opraHu3aLus
W31CKBa BbB BPb3Ka C NOMy4aBaHeTo Ha CpeAcTeaTa.

(Mpepuwen yn. XI.10., uam. B cuna ot 13.04.2018 r.) bankata uma npaso Aa
NPOMEHst  efHOCTpaHHO  HacToswmTe OOLM  yCcroBus, BKIMKOYUTENHO W
Tapudata, kaTo OCUrypsiBa Ha Pa3nomnoXeHWe Ha KIMEHTUTE Ci MPOMEHUTE
ype3 NybnMKyBaHETO UM Ha AbNrOTpaeH HocuTen-VIHTepHeT caiiTa Ha baHkata
www.postbank.bg npeau BrnsaneTo um B cuna. OT MOMEHTa Ha BNM3AHETO UM
B CUNa CbLyMTe CTaBaT 3adblKUTENHN 3a cTpaHuTe no [lorosopa. B cnyyaure,
KoraTo MPOMEHNTE Ca CBbP3aHN C MH(OpMaLWsATa, Cbabpxalla ce B un. 41 ot
3akoHa 3a nnaTexHUTe ycryru U nnaTexHuTe cuctemm, baHkata ocurypsisa Ha
pasnonoxenue Ha Tutynspa n OnpaBoOMOLLEHNS JbpXaTen NPOMEHNUTE He no-
KbCHO OT [iBa MeceLia Npeam faTata, Ha KOSiTo MPOMEHMTe BNU3aT B cuna. Ako
TutynspbT/ OnNpaBOMOLLEHNST fbpkaTen He npuema NpeanoxeHnTe NpOMeHM,
TOW UMa NpaBo Aa Bb3pasn CpeLLy TAX kaTo npekpaTy 4OroBopa B pamkuTe Ha
ABYMECEYHMS CPOK MO NMPEAXOAHOTO U3peyeHie, 6e3 4a HOCM OTFOBOPHOCT 3a
pasHocku n obeswjeteHns. Ako TutynspbT/ OnpaBOMOLLEHNST AbpkaTen He
npekpaTu [OroBOpa Mo peda Ha Tasw pasnopedda, cuuTta ce, Ye € npuen
NpeanoXeHnTe NPOMEHU U € 0BBBP3aH OT TAX OT MOMEHTA Ha BNU3aHETO UM B
cuna. baHkata ofsBsiBa nMpoMeHMTE M 4pe3 NOCTaBFHE Ha MUCMEHO
YBEOMIEHMe B BaHKOBUTE CanoHM.

(MpepuweH yn. XI1.11., uam. B cuna ot 13.04.2018 r.) MpomeHnTe B 0OMEHHUTE
KypcoBe MoraT fAa ce npunaraT HesabaBHo W 6e3 npenBapuTEnHO
npesocTaBsiHe Ha UHcopMaLms Mo ropHaTa pasnopenba, ako Te3u NPOMEHM ca
Ha 6asa pecdepeHTHMs obMeHeH Kypc, u3nonseaH oT BaHkata. Bakata ce
3agbikaBa [a YyBeJOMM CBOEBPeMeHHO Tutynspa u  OnpaBoMOLLEHWs
ObpXaTen 3a U3BbPLUEHNUTE MPOMEHN Ype3 VIHTEPHET calTa Ccv 1 YBeJOMITEHe
B BaHKoBUTE carnoHu. Korato npomenuTe ca no-6naronpusitiu 3a Tutynsipa u
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OnpaBOMOLLEHS AbpXaTeN, KakTo 1 KOraTo ¢ M3MEHEHMETO Ce pasiuupsiea Mo
B3AUMHO Cbrniacve Mexay CTpaHuTe o0XBaTbT Ha MPeSOCTaBSHUTE YCMyru,
BaHkaTa HsMa 3afbikeHMe [a W3npalla yBedoMNeHWe wurn fa obsiesiBa no
APYr HAYMH U3MEHEHHETO.

(MpepuweH un. X112, uam. B cuna ot 13.04.2018 r.) MMpu npomsiHa B
HopmaTiBHaTa Yypepba, permameHTMpalla ypesenu B Hactoswmre O6wpm
YCNOBUS OTHOLLEHWS, OT BAM3AHETO B CUNMa Ha MpOMSHAaTa CbOTBETHO Ce
NpoMeHsT 1 3acerHatute pasnopenbu Ha O6WwTe yCnoBus, OCBEH ako
npomMsHaTa kacae ANCrIO3NTUBHI MPaBHN HOPMK.

(Mpepuwen un. XI1.13., uam. B cuna ot 13.04.2018 r.) Bevukn yBegomnenns un
13sBNeHNs BbB Bpb3ka ¢ [loroopa TpsibBa fja 6baaT HanpaBeHu OT CTpaHuTe B
nucmeHa opma M e ce cyuTaT nomyyeHn, ako no cakc, E-mail (enektpoHHa
nowya), Ypes NMYHO AOCTaBAHE MMM YPes u3npallaHe no mowjata ¢ obpaTHa
pasnucka, Unu ¢ mpenopbyaHa nowya, AOCTUrHAT A0 aapecuTe Ha cTpanuTe. o
OTHowenne Ha OnpasomolleHus gbpxaren/ TuTynspa Ha cmeTkata ToBa €
appecwT, nocoyeH B [loroBopa, a No OTHOWeEHWe Ha baHkaTa — afpeckbT Ha
ynpaBnexue, onoBecTeH NybnniHo Ype3 TbproBCKki1S PErnCTLP.

(MpepuweH yn. XI1.14., uam. B cuna ot 13.04.2018 r.) OnpaBoMOLLEHNST
ObpxaTen/TUTyNspbT Ha CMETka Ce 3afbikasaT Aa uanpalat yBeAoMNeH e
33 HaCTbNWNW NPOMEHN B MbPBOHAYANHUTE [aHHW, NPELOCTABEHM OT TAX Npu
nofnuCcBaHe Ha [O0rOBOPA, BKIMIOYMTENHO 33 BCSKA MPOMSIHA B ChOTBETHWS
appec, nocoyeH B [loroopa, B 7-OHEBEH CPOK OT HACTBLMBAHETO Ha
CbOTBETHUTE MPOMEHW. B NMpoTWBEH Criyyait BCUYKM YBEAOMIEHMUS!, NOKaHW
ap. cbobuyeHns no HactoswmTe O6wwm yenosus u [loroBopa, Le ce cuuTar 3a
MOMyYeHM, ako ca U3npaTeHn Ha CbOTBEeTHaTa CTPaHa Ha cTapus 1 agpec.

(Mpepuwen yn. X1.15., n3m. B cuna ot 13.04.2018 r.) Korato TutynspeT Ha
Cwmetka 1 OnpaBoMOLLEHUST AbpXaTen He ca noTpebuTteny no cmucbna Ha
3akoHa 3a nnatexHuTe ycnyru u nnatexHute cuctemn (3MYMC), Te He morat
fa ce nosoeaeaT W fJa uepnaT npaBa oT [maea Tpeta Ha 3MYMC, ot
pasnopenbute, u3bpoenn B un. 48 ot 3MYMC, u ot pasnopenbute B
Hactoswute O6wWwK ycnosus, 0Tpa3siBalyy CbOTBETHUTE 3aKOHOBN TEKCTOBE,
unTMpaHm B Hactosims un. X116 (un. 1X.9, X.2, X.4 1 apyru), KakTo 1 He mMorat
[la aHraxwpar OTroBOpHOCTTa Ha BaHkaTa BbB Bpb3Ka C Te3u pasnopeatu.

(Mpepuwen un. X1.16., nam. B cuna ot 13.04.2018 r.) TuTynapbT Ha cmeTka 1
OnpaBOMOLYEHNAT AbpXaTen MoraT Mo BCAKO Bpeme fa nomnydyar korve ot
npunoxumute ObLW YCNOBUS HA XapTUeH WNM [pyr AbArOTpaeH Hocuten —
VHTepHeT caiita Ha BaHkata www.postbank.bg.

(MpeauweH un.XI1.17., nam. B cuna ot 13.04.2018 r.) [loroBopwT ce CkNtoYBa Ha
Obnrapckm esuk M yBe#OMsBaHWATA W KOMYHUKaLMsiTa Mexay CTpaHuTte,
M3BbPLUBAHN NPY HEFOBOTO M3MbIIHEHME, LLE Ce OCbLUECTBABAT Ha Obnrapcku
€3K.

(Mpepuwen un. X1.18., nam. B cuna ot 13.04.2018 r.) 3a Bewdkn HeypeneHn ¢
Obuwmte ycnosus U [loroBopa BbMPOCU Ce NpunaraT pasnopeabute Ha
[AeiiCTBaLLOTO ObArapcko 3akoHOAATENCTBO.

(Mpeauwen un. X1.19., usm. B cuna ot 13.04.2018 r.) Cnoposete Mexay
CTpaHuTe Lle Ce pa3peLuasat Mo B3aWMHO Cbrnacve, a B Cryyaii Ye Takosa He
ObAe NOCTUrHATO, CNOPDT Le Ce OTHACS 3a paspellaBaHe Npes KOMNEeTEHTHUS
Bwnrapcky cba B rp. Codms.

(Mpepuwen un. XI.20., uam. B cuna ot 13.04.2018 r.) Hactoswmre O6wm
ycnosust n Tapudpata Ha baHkaTa ca AOCTBNHM B OaHKOBWTE CanoHW U Ha
ObNroTpaeH Hocuten — WHTepHeT cTpaHuuaTa Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBME C M3NCKBaHMATa Ha § 1, T. 4 oT [lombnHuTenHUTE pasnopeadn Ha
3aKoHa 3a nnaTexHuTe ycmyru M nnatexHute cuctemu. C MOANMCBAHETO Ha
[loroopa TuTynspbT u OnpaBOMOLWEHWAT AbpxaTen Aeknapupat, 4e ca
3ano3HaTM M3UANO C TAXHOTO CbAbpKaHWe B Cuma KbM MOMeEHTa Ha
nopnucBaHe Ha [loroopa U i npuemart 6e3 Bb3paxeHus.

(Mpeauwen un. X1.21., uam. B cuna ot 13.04.2018 r.) Ycnyrata ,CnewHo
npegocTaBsiHe Ha aBaHc B Yyx6uHa (Emergency Cash Advance — ECA)* (un.
1.18) we 6bae B cuna 3a Kaptogbpxatenu Ha aebutHu kapTu Debit Mastercard
(Mastercard Standard)/ Debit Mastercard Business (Mastercard Business)/
Debit Mastercard Gold (Mastercard Gold) /Mastercard Platinum, cuntaHo ot
03.08.2015 .

(Mpeauwen yn. X1.22., n3m. B cuna ot 13.04.2018 r.) Yenyrata ,He3abasHo
nnawaue no fe6utHa kapta (VISA Personal Payments - Immediate Payments
Mastercard - MoneySend Payments) (un. 1.19) we 6bvae B cuna 3a
Kaptogbpxatenu Ha nebutHu kaptn Maestro/ Debit Mastercard (Mastercard
Standard)/ Debit Mastercard Business (Mastercard Business)/ Debit Mastercard
Gold (Mastercard Gold) /Mastercard Platinum/ Visa Electron/ Visa Classic/ Visa
Business/, cuutaHo ot 03.08.2015 1.

Hacrosiumte O6wm ycnosus Ha tOpobak Bbnrapus” ALl 3a w3nasaHe W

13nonasaHe Ha 4eGUTHW kapTu ca NyGnuKyBaHU Ha MHTEPHET caliTa Ha BaHkaTta Ha
agpec www.postbank.bg, ¢ nocnegHu M3MeHeHUs W [OMbIHEHWS B Cuna oOT

16.05.2018 r. n B cuna o1 16.07.2018r.
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