OBLLK YCNOBUA
HA ,,JOPOBAHK BbIITAPUA” AL 3A EJIEKTPOHHO BAHKOBO OBCITY)XXBAHE
»NHTEPHET BAHKUPAHE” 3A UHOMBUOYAITHU N KOPMOPATUBHU KIUEHTU

I.NPEOMET

1. Hactosiwmte O6LM ycnoBus ypexaaT oTHoleHusTa mexay ,tOpobaHk Bwnrapus” Afl, BnucaHa B
Toprosckusi pernctbp, EVK 000694749, cbe cepanvile v agpec Ha ynpaenenue: rp. Codus, PaitoH
“Butowa”, yn.OkonospbcteH nbT’ Ne 260, ¢ enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JiuueHanss Ne B 05 / 02.04.1991 r., usgageHa OT KOMMNETEHTHUS HaA30pPeH opraH —
Bbnrapcka HapogHa GaHka (www.bnb.bg), n Tutynspa Ha cmeTka, A0 KOSITO Ce NpefocTaBs AOCTbN
nocpefcTBOM YcnyraTa, KakTo U OTHOLeHusiTa Mexay BaHkata n OnpaBomolueHusi abpxaTten npu
npepocTaBsiHe U MonaBaHe Ha YcnyraTta, CbIflacHO YCIOBUSITA Ha CKIMIOUYEHUS MEXAY CbLUUTE CTpaHn
[loroBop 3a npefocTaBsiHe W nonaeaHe Ha ycnyrata ,MIHTepHeT 6aHkvpaHe”.

2. Hactosiwumte O6LyM ycnosusi npefcTaensiBaT HepasfenHa vact oT [JoroBop 3a npefocTaBsiHe U
nonssaHe Ha ycnyrata ,MIHTepHeT 6aHkupaHe”.

1l. ONPEOENEHUA

1. ,Ycnyrata® — npegoctaBsiHe OT cTpaHa Ha baHkata Ha OnpaBoMOLLEHUs AbpxaTen Ha AOCTbN 40
nogavpxaHu no CwmeTkata/CMeTkWTE CpeAcTBa NOCPEACTBOM M3nonssaHu oT OnpaBoOMOLLEHMS
AbpXaTen TEXHUYECKVU CPefCcTBa 3a KOMyHMKaLMsi, OnucaHu B Hactosimte O6LM yCrioBUsi, KakTo U
npepocTaBsiHe Ha Bb3MOXHOCT 3a M3BBLPLUBaHE Ha Apyry onepauun u/mvnu TpaH3akuuu, pasnopeneHu
oT OnpaBOMOLLEHNS1 AbpXaTesl, BKIIOYUTENHO Ype3 enleKTPOHHO GaHKOBO NnaTexHo 3asiBrieHue, u
onucaHu B HacToswwwmTe O6LLyM ycrioBus.

2. ,JoroBop 3a npepoctaBsiHe W nonaeaHe Ha ycnyrata ,MHTepHeT 6aHkupaHe” (HapuyaH no-HaTaTbk
LJorosop/[JoroBopa”) — NMMCMEH AOKYMEHT (B TOBa YMCNO [OrOBOP, WCKaHe, AaHHU WU AP. AOKYMEHTH,
HOCelUM MOAMUCUTE Ha CTPaHUTE U KOHKPeTU3MpalM TexHW npaBa M 3afbikeHWst no  ycnyrata
JMHTepHeT GaHkupaHe® B TOBa YMCNO U aHeKCUTe W [JOMbIIHUTENHW CropasyMeHus KbM TsiX),
noanucaH/v ot BaHkata n OnpaBOMOLLEHUSI AbpxaTes, KOWTo e U TUTYNsip Ha cMeTkaTta Unu Mexay
BaHkata, OnpaBomolleHnsi Abpxaten u TUTynsipa Ha cMeTkaTa, koraTo TUTYNsIpbT Ha cMeTka AaBa
npaBo Ha OrnpaBoMoOLLeHUs AbpXaTen fJa ce pasnopexja C HarM4yHOCTUTE MO HeroBaTa/HeroBute
cMmeTKa/u Ypes nonaeaHe Ha ycnyrarta ,MIHTepHeT 6aHkupaHe”.

3. ,baHkata” - ,lOpobaHk Bwbnrapusi“ AL, BnucaHa B TbproBckus peructbp, EMK 000694749, cbe
cefjanvie n agpec Ha ynpasnenwve: rp. Codus, PaioH ,Butowa”, yn. "OkonoBpbeTeH nbT* Ne 260,
npepocTassilla Ycrnyrata Bb3 OCHOBa Ha CkillodeHust [loroBop u HactosiwmTte OBy ycnosus.

4. (M3m., B cuna ot 16.07.2018 r.) ,TuTynap Ha cmeTka” - [OEECnocoBHO U3MYecko nuue wnm
I0pPUANYECKO NULe, KOETO MMa ckrodeH ¢ BaHkaTa [oroBop 3a Hsikos OT criegHuTe ycnyru: GaHkosa
cmeTka; B6aHKoBa MnaTtexHa kapTa W/vnu [oroBop 3a kpeauT. B cnyyait ye TuTynspbT Ha cMeTka e
I0pPUANYECKO NULE N AeiicTBa Ype3 MbIIHOMOLLHWK, AEeNCTBUSITa, KOUTO cnefsa Aa 6baaT U3BbpLLEHN
OT Hero cbrnacHo Hactosiumte OBWWM ycnoBWs, Ce W3BLPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npeacTaBuTEN/M, CbOTB. MbIIHOMOLWHUK — uU3nmyecko/m nuue/a — B CbOTBETCTBME C obema Ha
npeAcTaBuTENHaTa My/M BNacT.

5. ,OnpaBomoLleH abpxaten” - 4eecnoco6Ho r3nyHecko nuue, KOETo cbrnacHo [loroBopa nma npaso
Ha f[ocTbM W/mnK pasnopexaaHe C  HanuyHuTe cpeactea no Cmetkata, [0 pa3mepa Ha
pasronaraemarta HanMyHOCT U 3anokeHUs IMMUT no CMeTkaTa NocpeAcTBOM nonseaHe Ha YcnyraTa. B
crnyyauTe, Korato cbrnacHo [JoroBopa(BKIOUYUTENHO CKIHOYEHN aHEeKCU/OOMbIIHUTENHN CriopasyMeHust
KbM Hero) TUTYNsSpBT Ha CMeTKa e nocoyunn nosede oT eavH OnNpaBoOMOLLEH AbpxaTen, pasnopeabute
Ha HacTosimTe OBl ycnosus, kacaely OnpaBoOMOLLEHUS AbpXaTen ce npunarat CbOTBETHO CMPSMO
BCekv oT OnpaBoMOLLEHNUTE AbpXKaTenu.

6. ,CmeTka” - Bcsika cmeTka, oTkpuTa npu baHkaTa cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ Tutynspa
Ha cmeTkaTa, JOCTbMBLT [0 KOATO TWUTYNsIPbT Ha cMeTkata M3puyHo e 3asBun B [orosopa. [lo
OTHOLLUEHMe Ha npaBaTa W 3aAbixeHusita Ha CTpaHWTe BbB Bpb3ka C BCsika KOHKpeTHa Cmetka ce
npunaraT npaBunaTa Ha CbOTBETHWSI OrOBOP 3a GaHKOBa CMeETKa.

7. ,UndpoB cepTucukat’ - TexHMYecko CpeAcTBO, yAOCTOBEPSBALLO aBTOPCTBOTO Ha €MNeKTPOHHW
[IOKYMeHTU, u3aageHo ot baHkaTa 3a LenuTe Ha enlekTpoHHaTa UaeHTuMKkaums Ha OnpaBoMOLLEHUS
ObpxaTen npu nonaeaHe Ha Ycnyrata.

8. ,KeanudwmumpaHn enektpoHeH noanuc (KEM)” - TexHMyecko cpedcTBO, yA0OCTOBEPSBALLO aBTOPCTBO
Ha eneKTPOHHU AOKYMEHTMW, MPeACTaBMsBallo BUA LMKPOB cepTudUKaT M3gapeH oT NMULEH3VpaHn
[I0CTaBYMLM Ha YAOCTOBEPUTENHW YCMyry, MO CMUCbIa Ha 3akoHa 3a EeneKTPOHHWUS AOKYMEHT U
enekTpoHHus nognuc (3EAENM), koeTo e npuapyxeHo OT usgafeHo OT AOCTaBYMK Ha YAO0CTOBEPUTENHN
yCnyrvi yAOCTOBEPEHUE 3a KBanuuLpaH enekTPpoHEH MOAMWC, OTIOBapSILLO Ha WU3WUCKBaHUSATa Ha un.
24 ot 3E[1EMN 1 e cbagaaeHo NocpeACTBOM YCTPOWCTBO 3@ CUIYPHO Cb3aBaHe Ha noanuca.

9. ,Ckpey KkapTa” - kapTa CbC cneuuanHo npeaBWAeHO Mone 3a oTrnevyaTBaHe Ha KOoHupeHumanHa
nHdopmaums (Koa 3a 4ocTbN), KOSITO Ce BU3yanuavnpa cnep eAHOKPaTHO N3TpuBaHe.

10. LKntoy 3a akTMBMpaHe” - KOMBUHaLMA OT reHepupaHu Ha criyyaeH MPUHLMM CUMBOIY,
Hegenuma yacT oT Koga 3a ocTbn fo cuctemara ,MHTepHeT 6aHkupaHe” (Mpu MbpBOHAYanHo BnnsaxHe
B cUcTemara).

11. LKoo 3a poctbn” kOMGMHaLMsA OT MOTPeGUTENCKO WMe M napona 3a AOCTbN A0
cuctemarta ,MHTepHeT baHkupaHe”.

11.a. ,CailT" - uHTepHeT caiiTa Ha BaHkaTa Ha agpec: www.postbank.bg nnu https://e-postbank.bg, upea
kovTo BaHkaTa npegocTass 4ocTbN A0 Yenyrata Ha OnpaBoMOLLEH AbpxaTen.

12. ,MobunHo 6GaHkupaHe” - cneuuanHo nNpuUIoXeHMe 3a MOBUMHM  YCTPOICTBA,
npeocTaBslo Bb3MOXHOCT 3a [OCTbN Ha OnpaBoMolleH Abpxaten Ao Ycnyrata npes MoGuiHO
YCTPOIACTBO.
13. Koo 3a MobunHo 6GaHkupaHe® — reHepupaH oT OnpaBOMOLLEHUS AbpxaTen
MepcoHaneH naeHtTudmkaumoreH Homep (MUH kop). Bueexaa ce 3a Bxoa B npunoxexnneto MobunHo
BaHkMpaHe u e eksuBaneHTHo Ha ,Koa 3a goctbn® u ,MpbCTOB OTNEYaTHLK".

14. "MpbCTOB OTnNEeYaThbK” - BUoMeTpuyHa naeHTUdMKaums Ha OnpaBoMOLLEH AbpxaTen,
u3rionssaHa 3a BXof B npunoxeHneto MobunHo GaHkupaHe, KOSITO e,ekBMBarneHTHa Ha ,Kop 3a
poctbn” u ,Kop 3a mobunHo 6aHkupaHe®.

15. ,CTpanute” — BaHkata u TuTynspa Ha cmeTkaTa, koraTo Toii € u OnpaBomoLlueH
avpxarten; unu Baxkata, TuTynsipa Ha cmeTkata U OnpaBOMOLLEHUS ObpxaTter, korato TuUTynspbT
faBa npaBo Ha OnpaBOMOLLEHUS AbpxaTen 4a ce pasnopexzaa C HanmM4HOCTUTe Mo HeroBaTa cMeTka
ypes nonaeaHe Ha ycnyrata ,MHTepHeT baHkupaHe”.

1l. OBLLW MONOXXEHUA

1.(M3m., B cuna ot 16.07.2018 r.) TuTynapbT Ha cMeTKa ,KOWTO Xenae Aa nonaea Ycnyrata, Cknovsa
[oroBop BbB PuHaHCcOB LeHTbp (PL|) Ha BaHkaTta, cnep kato ce 3anosHae ¢ HactoswmTe O6LWwm
ycroBusi. B crnyyait 4e TuTynsipbT Ha cMmeTka e cusnyecko nuue, [lOroBopbT, KakTo UM BCUYKM
[OMbIHUTENHW CMOPa3yMeHUst UM aHEKCW KbM HEro, ako MMa TakuBa, ce MOAMUCcBa Camo JIMYHO OT
Tutynsapa Ha cmeTka. B cnyvait 4e TUTynspbT Ha cMeTka e lopuandecko nuue, Toi moxe Aa 6bae
NpeAcTaBnsiBaH 4Ype3 3aKOHHUTE CU MPeACTaBUTENIM WUIK Ype3 TeXeH MbIHOMOLLHMK, KaTo B TO3n
cnyvaii BaHkaTa npuema camo criejHUTE MbIHOMOLLHM:

1) MbNHOMOLLHO C HOTapuarlHo yAoCTOBepsiBaHe Ha NOAMWUC UMK Ha NOAMUC W CbAbPXaHWe, 3aBepeHo
oT (a) 6bnrapcku HoTapuyc cnep Mecel, main 2016r. unu (6) 3aBepeHo B GbArapcko AUNIOMaTUYECKO
UMM KOHCYIICKO NMPEeACTaBUTENCTBO B YyxOuHa U npeactaBeHo B baHkaTa 3a mbpBu MbT B Cpok A0 1
(egHa) roguHa OT JaTa Ha 3aBepsiBaHETO My;

2) MbnHomoLHo no obpasel, Ha BaHkaTa, noanMcaHo eAHOBPEMEHHO OT 3aKOHHWUTE NpeAcTaBUTENN Ha
TuTynsipa M yNbMHOMOLLEHOTO NULEe NPEA HEUH CIyXUTEn, 3a KOeTO Ce Ab/KW Takca CbrNacHo
Tapudara i.

MbnHOMOLLHO, KoeTo He e Mo obpasel, Ha baHkaTa ,creABa Aa CbAbpXa U3PUYHO BOMeussiBNeHUe 3a
nonseaHe Ha Ycnyrata oT UMeTO U 3a cMeTka Ha TuTynsipa, a Mb/IHOMOLHWKLT TpsibBa Aa UMa Hail-
Marko crefjHuTe npaBoMoLIMA: Aa ckroun [loroBop 3a ycnyrata WHTEpHeT BaHkupaHe npu ycrnosusiTa
npeanaraHu oT baHkaTa M Ja MOMbMHU W MOAMMLUE BCUYKM JOKYMEHTU, W3WUCKBAHW OT Hest B Tasn
Bpb3ka, B T.4., HO He camo: O6wm YcrnoBusi 3a enekTpoHHO GaHkoBO obcnyxsaHe “UHTepHeT
BaHkupaHe”, WckaHe 3a peructpauusi 3a uHTepHeT GaHkupaHe, [JaHHW 3a noTpebuten Ha UHTepHeT
GaHkupaHe, Aa onpefenu 6GaHKOBM CMeTKM, NUMUTM, Ja 3asBU npaBa Ha [OCTbM, [Ja MOco4u
OnpaBowmolueH agbpxaten (MoTpebuTen) no cmucbna Ha [loroBopa 3a MHTepHeT 6aHkupaHe, Aa Noco4n
npaBa 3a U3BbPLUBAHE Ha MACMBHU W/MNW aKTMBHU OnepaLmMn KakTo 1 [a NocTaBu ApYrv yCrioBUS Unn
orpaHuyeHus, Aa nonyuu notpebutencko uMe n napona, UMGPOB cepTudmkaT M/mnn ckped kKapta,
KOUTO CbbpXaT KOA 3a [OCTbMN A0 cucTemata u/unm Apyri TEXHUHYECKU CPefcTBa 3a naeHTUdMKaLms,
[a CbCTaBsi, NOAMMCBa, MoJaBa U MomnyvyaBa BCUYKM HEOGXOAMMM [OKYMEHTU, KakTo U Aa WU3BbpLUBA
BCAKAaKBW [ENCTBUS, HeobXoaWMM 3a CklouBaHe npekpaTsiBaHe W/WNKM NpoMsiHa Ha ycrioBusTa no
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cknioyeH ¢ bankaTa [JoroBop 3a MHTepHeT GaHkupaHe.

MbNHOMOWHOTO ce NpeAcTaBA OT MbMHOMOLHWKA B OpUrMHan 3aefHo C BanuaeH [OKYMeHT 3a
HeroBaTa caMonuyHocT. BaHkaTa uma npaBo Aa noucka fa nonyyu U3pU4HOTO MUCMEHO NOTBbPXKAEHNE
BanMOHOCTTa Ha MbIHOMOLLHOTO OT 3akKOHHUTE MpefcTaBuUTEnM Ha TWUTYNsipa, KakTo M Aa M3BbLPLUK
npoBepka Ha MbHOMOLLHOTO B PErUCTPU, A0 KOUTO MMa pernaMeHTMpaH JocTbn. baHkata nma npaso
[a oTKaxe [a npueMe MbIHOMOLIHO MNpW HECbOTBETCTBME C M3UCKBaHWMsiTa W 3a paboTta C
MTbIHOMOLL{HU, KaTo, HO He Camo: aKo Mo HeliHa npeLieHka o6XBaTbT Ha NpeAcTaBUTENHATa BNacT Ha
YMBbITHOMOLLEHOTO NULIE HE € AeUHMPaH SICHO U HEABYCMUCIIEHO; ako B MbIIHOMOLLHOTO € YTOBOPEHO
yCrnoBMe 3a npekpaTsiBaHe npaBaTa Ha Mb/HOMOLLHMKA UMW YCNOBME 3a U3MbIIHEHME, KOETO € U3BBLH
KOHTpONa 1 UNK ako Mo HelHa npeLieHka cb3aaBa 3aTpyAHEHUs U3BBH 0BMYANHOTO 3a OTKPUBAHE UK
obcnyxBaHe Ha cMeTKa; ako He MoXe [a MpoBepy MbITHOMOLLHOTO B CbOTBETHWUTE PETUCTPU, A0 KOUTO
MMa pernaMeHTUpaH [OCTbM; ako He MOXe Aa MONyYM W3PUYHO MUCMEHO MOTBbPXAEHME 3a
BanMOHOCTTAa Ha MbIHOMOLIHOTO OT 3aKOHHUTE npeacTaBuTenM Ha KnueHTa; npu CbMHeHue 3a
PeAoBHOCTTA Ha MbITHOMOLLIHOTO UIK 3a HENPaBOMEPHW AECTBUS N ApYro nofobHo.

BaHkaTa npeycTaHOBsIBa M3MbIHEHUETO Ha [ENCTBUSI HapefeHW OT MbIHOMOLLHWK crej kato 6bae
MMCMEHO YBEAOMEHA MO YCTaHOBEHUs OT HEsl PeA, Ye MbIIHOMOLMSTAa My ca MpeKpaTeHu Ha Hsikoe oT
OCHOBaHUsATa, MOCOYEHW B 3aKOH WNM B CamOTO MbIHOMOLLHO Hanmpumep: npu OTTernsHe Ha
MbIHOMOLLHOTO OT TWUTYnsipa, Npu 0Tka3 OT CTPaHa Ha MbMHOMOLLHWKA, MPYU CMBPT Ha Mb/THOMOLLHWKA
VW Npu NOCTaBsSIHETO My MOA, 3amnpeLLUeHune, ¢ NpekpaTsBaHe Ha IopuanYeckoTo nuue, koeto e Tutynsp
Ha cmeTkaTa, KakTo U C U3TW4YaHe Ha onpefernieHnst B MbITHOMOLLHOTO CPOK U MpW peanuavpaHe Ha
npaeata, AafeHn C MbIHOMOLLHOTO. [MCMeHO yBeoMMeHVe 3a OTTErNsiHe Ha MbIIHOMOLLHO MOXe Aa
6bae HanpaBeHOo OT 3aKOHHUTEe NpeAcTaBUTen Ha Tutynspa Ha CMeTkaTa C IMYHO sIBSBaHE BbB BCEKMN
drHaHCOB LeHTbp Ha baHkaTa .

2. [loroBopbT crieABa Aa ce nopnuile oT TuTynsipa Ha cmeTkaTa, korato Toii € M OnpaBOMOLLEH
abpxaten; unu ot Tutynsipa Ha cmeTkata U OnpaBoMOLLEeHWst Abpxaten, korato TUTynspbT Jasa
npaBo Ha OnNpaBOMOLLEHUAT ObpxaTen ia ce pasnopexaa ¢ HanMyHOCTUTe Mo HeroBaTa cMeTka ypes
nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe®, KakTo 1 oT npeactasuTen Ha baHkata. B cnyvaute, B
kouto TUTYNsipbT AaBa NpaBo Ha OnpaBOMOLLEHWs AbpxaTen Aa ce pasnopexaa C HanuyHocTUTe Mo
HeroBaTa cMeTka 4pe3 ronsBaHe Ha Ycnyrata, TWTynsipbT ynbhHomowlaBa baHkata u paBa
cbrnacueTo cu T Aa npepoctaBs U Ha OnpaBoMOLLEHWst Abpxaten MHMOPMaLUA MO CbOTBETHUS
poroBop 3a 6GaHkoBa cmeTka Mexay TwuTynspa u baukata w/wnu [loroBopa, 3a W3BbpLUEHUTE
nocpeAcTBOM Ycryrata onepaumn/ TpaH3akumu, Kakto U Apyra MHPOopMaLmsi OTHOCHO HanmWyHOCTUTE U
pBwkeHneTo no Cwmetkata/ CMeTkuTe, KOSITO WMHGopmauusi npefcTaensisa GaHkoBa, cryxebHa,
npodhecroHarnta TaiHa unv apyra perynnpaxa uHgopmauus.

3. [oroBopbT BnM3a B cuna npu noanucsaHeTo Mmy.4. Mpu nognvceaHe Ha [oroeopa oT CTpaHuTe,
BaHkaTa npefocTtaesa Ha OnpaBoOMOLLEHUS AbpxaTern ckpey kapTa, KOsiTo ce akTuBMpa oT baHkaTa o 2
(oBa) paboTHM AHM C Len JocTbN fo YenyraTa.

5. YcnyraTta npeaocTtaBs Bb3MOXHOCT Ha OnpaBOMOLLEHNS AbpxaTen Aa nonssa nNpoayKT! U yCnyru Ha
BaHkaTa nocpeAcTBOM pasfiMyHU KaHanw 3a AOCTbN (MOCPEeACTBOM U3NOM3BaHUTE OT HEro TEXHUYECKU
cpefcTBa 3a KOMyHWKaums, onvucanu B un. IV.3 ot HacToswmTte O6wm ycnosus), a MeHHo npe3 Caita
Ha BaHkaTa u npe3 npunoxeHveTo MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHVST AbpXaTen WMa Bb3MOXHOCT [Ja MOn3Ba PasfiMyHU YCnyru, B 3aBUCUMOCT OT
136paHus kaHan 3a AOCTbM, KaKTo crejsa:

6.1. MNpe3 Canra:

6.1.1 MacueHu npaga:

a) [Ja nonyyaBa B peanHo Bpeme WHOPMaLus B eNeKTPOHeH BUA 3a HanuyHocT no CmeTkata/
CwmeTkuTe, B cnyyaii Ye OnpaBOMOLLEHUSIT AbpXaTen UMa NocoYeHn TakvBa npasa npy pervctpayusita
3a Ycnyrata.

6) Mpu Hannune Ha CLOTBETHM NMpaBa Ja rfonyyasBa B peanHo BpemMe MHGOopMaLVs B eNleKTPOHEH Buz
3a ABWxeHus no CMeTkaTa, BKIOYBALLA OnepaLmn/TpaH3akuum B XPOHONOTMYeH pef, kato BaHkata, B
3aBMCMMOCT OT CbOTBETHOTO MCKaHE MOXE fa NpefocTaBs MHdopmaumsTa B cnegHute oopmatu: .pdf,
.doc, .xIs;

B) [la U3BbPLUBA BanyTHU CAenki — o6MsiHa Ha BarnyTa Wu BaryTHU NMPEBOAM MeXay CBOM CMETKU 1
No CMeTKW Ha TPeTW Nuua B cblyata wWnu B Apyra 6aHka no CbOTBETHUS MPUMOXUMI BamnyTeH Kypc —
nocoyeH B cuctemata u Ha Caiita unu, korato e NpuoXumo, U3pUYHO AOrOBOPEH MeXAy CTpaHuTe.
YcnyraTta e JOCTbIHa 3a pUanYecku nuua;

r) [la nonyyaBa B eNeKTPOHEH BUA MHGOPMaLMs 3a BanyTHU KypcoBe;

A) Oa nssbpluBa npomsiHa Ha Koaa 3a gocTbn 3a YcnyraTta, Aa akTuBupa yBeaomnenust upea SMS vnu
eNeKTPOHHa Molja OTHOCHO BXOA4 B cUCTEMara, NMPOMsiHA Ha BXOAHM NapaMeTpu, npeBoau U
ceptudukaTtu. C nognuceare Ha [lorosopa TUTYNsSipbT Ha cMeTka JaBa CBOETO U3PUYHO 1 Ge3yCrioBHO
cbrnacue OnpaBOMOLLEHUST AbpXaTen [fa akTueupal/geakTuBupa MOCOYEHWUTE B MPeaXoAHOTO
u3peyeHVe YBEOMIIEHMs, KaKTO W [ekrnapupa, 4e e CbiflaceH W e noeme 3annaljaHeTo Ha
HeoBGXOANMUTE TaKCH U KOMUCWOHM B Ta3u Bpb3Ka;

e) [a nonyyasa uHdopmMaLms 3a:

o [1e6uTHM KapTu;

e KpeauTHu kapTu — cTaTyc, KapTogbpxaTtesl, HOMEp Ha kapTa, BanuAHOCT, Tekyllo cango no
KapTaTta, IMMUTU, MECEYHO U3BMEeYEHNE U UCTOPUS Ha TPaH3aKLuUTe;

e [lenoauTu - BUA, CPOK, AaTa Ha nagex v ap.

e KpeauTtu - HamMYHOCT 3a yCBOsiBaHe, Lienl W BanyTa Ha Kpeawta, cyma M Aata Ha OTKpuUBaHe,
noracuTeneH NnaH (BKM. KpaeH Najex v JaTta Ha noracuTenHa BHOCKa), U3BECTSIBAHE 3a NPeACToALM
NOAHOBSIBAHUSA Ha KpeauTHa NUHUS 1 OBbPAPadT, MH(OPMALIMA 3a 3aCTPAXOBKY.

6.1.2 AKTUBHYM npaBa:

a) [la faBa Mo eneKTPOHEH MbT HapexaaHust 3a KpeaUTHU MpeBoAM Mexay cMeTku Ha TuTynsipa B
Bankata unu B gpyra/u 6aHka/v B cTpaHata u Yyx6uHa;

6) [la naBa Mo eneKTPOHeH MbT HapexAaHus 3a KPeAWUTHW MPeBoAM MO CMeTKW Ha TpeTu nuvua B
BaHkaTa vnu B apyra/u 6aHka/v B cTpaHata v YyxbuHa;

B) [la 1aBa Mo eneKTPOHEeH MbT HapeXaaHWs 3a NPeBOAN KbM GlofpkeTa/ M3MbIHEHe N HapeXaaHust 3a
AVpekTeH nebuT;

r) [la nogaBa No enekTpoHeH MbT HapexaaHus 3a W3BbpLUBAHE HA MacoBM MnallaHWst B NeBa Ha
CMUCHK OT MoJly4aTen ¢ 4HO NNaTEXHO 3asBeHNe (KaTo Tasn Bb3MOXHOCT € Haln4Ha camo OTHOCHO
CmeTkn Ha TuTynsipu — topuandecku nuua). C noanucBaHe Ha MNaTeXHOTO 3asiBfieHVe ce mnopaBat
HapexnaHusi 3a BCUUKW MPEBOAM, ChAbpXalln Ce BbB BXOAHUA hais 3a MacoBO nnatiaHe.

A) Oa ussbpwBa nokynko-npogaxba Ha Banyta (npesanyTupaHe) mexxgy CmeTku Ha Tutynspa Ha
cmeTka B baHkarta;

e) [la naBa 3asiBkv 3a TerneHe Ha Cyma Ha kaca;

x) [a n3BbpluBa KOMyHaNHU Nnawaxus (3a nnawaHe Ha enekTPOeHeprvis, BoAa, WHTEPHET YCIyru,
TONNUHHa eHeprus, kabenHa/catenuTtHa TB v Opyrv CXOAHM Ha NOCOYEHUTE) W NMallaHust Ha MeCTHU
AaHbum oT CMmeTka (pasnnaljaTenHa WM CrecToBHA) UMW KpeauTHa kapTa (mnawaHe Ha MecTHu
AaHbUM KbM CTonnyHa ObLwmHa).

3) [la nonyyaBa cripaBka B eNeKTPOHeH BUA, 3a onepauuuTte no CmeTkaTa, N3BbpLUEHW NPY U3MNoN3BaHe
Ha YcnyraTa, BKMioYBalla cyma, Buj BanyTa, AaTta U Yac, cTaTyc, Tun npesoj, nosyyartesn, OCHoBaHue,
6opaepo, Banbop, a CbLLO U Bb3MOXHOCT 3a pa3neyaTtBaHe Ha cripaBkaTa B criegHuTe copmatu: .pdf,
.doc, .xlIs

1) [la nopaBa no enekTPOHeH MbT 3asiBKM 3@ OHMaliH (OT Pa3cTosiHWe) OTKPMBAaHE Ha cMeTkKa/l,3a KOUTo
BaHkaTa e npefBuauna TakaBa Bb3MOXHOCT.

1/ [a ycBosiBa/noracsiea oTnycHaT My oT baHkaTa KpeawT mpu cria3BaHe yCrioBUsiTa Ha JOroBopa 3a
KpeawT.

k) [la nonaBa NO eNeKTPOHEH MbT 3asiBKM 3a OHMaNH MPOMSIHA Ha NMUMUTW MO CMEeTKa - MakcumarneH
pasMep Ha eAVHWYEH NpeBoZ (JIMMUT 3a TpaH3aKLUWsl) U MakcumareH obly pasmep Ha npeBoauTe, KoUTo
MoraT fa 6bAaT M3BbPLLUBaHM B PaMKUTE Ha €[HO AEHOHOLLME (OHEBEH NMUMUT).
6.1.3.0npaBoOMOLLEHUAT AbpxaTen MoOXe [fa Nnocoyn (oTopusupa) MOGWITHO YCTPOWCTBO KaTto
[0BEpeHo Npu A0CTbN A0 cucTemata CaiiTa U NoAgnucBaHe Ha OTOPU3MPaHETO C BanuaeH Lmdpos
ceptudukat unu KEN. C otopmanpaHeTo ce paspeluaBa fOCTbMbT A0 YcnyraTa no yn.6.2, 6yksa r) ot
HacTosILMTe ObLLUM YCroBHMsi, NOCPEACTBOM kaHana Ha MoburnHo 6GaHkupaHe, Mpe3 MoCOYEHOTO KaTo
[[oBEpPeHO MOBUNHO yCTPoiicTBO. CPOKLT Ha OTOpU3MPaHe Ha JafeHO MOBWIHO YCTPOWCTBO M3TWYa C
N3TUYAHETO Ha CpoKa Ha BanuWAHOCT Ha uudposus cepTudpukat unu KENM, ¢ koiTo e noanucaHo
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oTopusnpaHeTo My. OnpaBOMOLLEHUST AbpXaTen MoXe Mo BCAKO BpeMe [a NPOMEeHu cTaTyTa Ha
0TOPU3MPaHOTO MOBUNHO ycTpoicTBo npe3 CaiTa kaTo: NpeMaxHe AafeHO MOBUMHO YCTPOMCTBO OT
oTopuaMpaHuTe YycTpoicTBa, Gnokupa pocTbna A0 kaHana Ha MobunHo GaHkupaHe OT AafeHo
YCTPOWCTBO, OTONOKMpa Aoctbna Ao MobunHo GaHkupaHe oT 6rokpaHo MOGWUMHO YCTPOMCTBO M Aa
13Tpue [1afieHOTO YCTPOICTBO OT CnuCbKa Ha AoBepeHuTe. CTpaHuTe ce [oroBapart, Ye nogaaeHuTe
pasnopexgaHus npe3 OTOPU3MPaHO MOGWMHO YCTPOWCTO Lle Cce cuuTaT 3a MoAanucaHu ot
OnpaBoMOLLEeHWs AbpXKaTen, 0Topuanparn yCTpoucTBOTO.

6.1.4 OHnaliH OTKpMBaHe Ha CMeTKM (OTKpMBaHE OT Pa3CTOSIHUE).

a) 3a Hskou cMeTkn BaHkaTa npeasmxaa Bb3MOXHOCT W 3@ OHMaiiH (OT pa3cTosiHUE) OTKPUBaHE;

6) MpaBo 3a oOHNaiiH (OT pa3CTOsiHWE) OTKpPMBAHE Ha cMmeTkaM uma TuTynsipbT W, Korato Toi e
dusnyecko nuue cbenaga ¢ OnpaBomolleHuss Abpxarten. HoBooTkputata oHnmanH (0T pascTosiHue)
cMeTka BMHAarM € C akTMBHW Mpaea, B chyyaute, koraTo TWUTYNsipbT i € ¢uandecko nuue (B T.u.
pdevictBawo kato ET wnu ynpaxHsBawo cBo6oaHa npodecusi) v cbBnaga ¢ OnpaBomoLieHus
abpxaten.

B) (M3m., B cuna ot 16.07.2018 r.) [MpaBo 3a oHmanH (OT pa3CTosiHME) OTKPUBaHe Ha cmeTka/M oT
TbProBCKW ApyxecTBa U EAHONUYHW TProBUW, perucTpupaHn B THProBCKM PErCTbP M PErvcTbp Ha
ropuanyeckuTe nuua ¢ Hectonaxcka Len (TPPHOJTHL) v oT nuua ynpaxHsisawm cso6oaHu npodecun
ce npepoctaBs Ha OnpaBOMOLLEH/M AbpXaTen/u No U3PUYHO MUCMEHO UckaHe Ha TwTynspa Ha
cmeTkaTta, HanpaBeHO BbB (DUHAHCOB LEHTbp Ha baHkata. lpu onpepensHe Ha npaBaTta Ha
OnpaBoMOLLEHN AbpXaTenu 3a CMETKU, KOMTO Le ObaaT OTKPMBaHWM OHMaWH (OT pascTosiHMe) ca
Bb3MOXHM [}Ba BapuaHTa:

Ba) TWTynspbT onpefens npaeaTta kaTo npaBu n3bop Mexay npasaTa, NpefoCTaBeHU Mo Beve
CbLUECTBYBALLM HErOBM CMETKW OT CbLUMS TUM, KOMTO ca aboHupaHu 3a ycnyrata ViHTepHeT 6aHkupaHe.
MpaBaTa Ha OnNpaBOMOLLEH AbpXaTen No CMETKU, KOUTO Ce OTKPUBAT OHINAIH ca MAEHTUYHY C NpaBaTta
o nabpaHata oT TUTynsipa CbLLECTBYBALLA CMeTKa OT ChLUWS TWM.

B6) KoraTo HAMa cbluecTByBalla cMeTka OT CbLUMs TUM, NpaBaTa, koUTo MoraT Aa ce NMpefoCTaBsT Ha
OnpaBOMOLLEHN AbpXaTenu, KOUTO MMaT 3asiBeHO OT TuTynsipa npaBoO 3a OTKPUBAHE Ha CMeTKu
OHIaliH (0T pa3cTosiHMe) MO Te3n HOBOOTKPUBaHM CMETKM MoraT Aa 6baaT caMo NacuBHY.

r) [loroBopuTe 1 AOKyMEHTUTe, HeoGX0AMMM 3a OHNalH (OT pa3cTosiHME) OTKPMBAHE Ha CMeTka ca no
obpasel} Ha baHkaTa M ce moanMcBaT €MNeKTPOHHO Ype3 CpeAcTBa 3a erlekKTPOHHA MAeHTUMKaLms:
TuTynspbT Ha cMmeTkaTa noAnucea C onucaHuTe B HacToswmte O6wWwm ycnosus: Ksanuduuvpan
EnextpoHeH Mognuc unn  Lindpos ceptudmkat, a baHkaTta nognucea ypes EnekTpoHeH nognuc 3a
codbTyepeH wunu uHdopmaumoHeH obekt ¢ Tutynap ,tOpobank Bbnrapus‘ Al u astop -
aAMUHUCTPATOP — YNbIIHOMOLLEHO Nuue unu Ypes Keanuduumpar Enektporen Moanuc.

0) CmeTka OTKpUBaHa OHMalH (OT pa3CTOsiHWE) Ce CYWTa 3a OTKpUTa cref ABYCTPaHHO eNEKTPOHHO
NOANUCBAHE Ha CBLOTBETHUS [OTOBOP 3@ Hes 4pe3 MocouyeHWTe B HacTosiwmte O6GWM ycnosus
€NeKTPOHHM Crocobu 3a NAEHTUdMKaLIUS U NOANUCBaHE.

e) OTKpuBaHe Ha CMeTKa OHMawH (0T Pa3CTOsIHWE), KOSITO M3UCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO
camo B cnyyauTe, koraTo TWTYynsipbT Ha cMeTkaTa pasnonara CbC cymata no [pyra CBOS
chbliecTByBalla B baHkaTa cmeTka B ChluaTa BanyTa, MoXe Aa ce pasnopexaa ¢ Hesl 6e3 orpaHuueHus
(BKN. HAAMa HamoxeHu 3anopu, 6nokupoBkuM, Ap.NoaobHM), cmeTkaTa e AobGaBeHa B npoduna my 3a
WHTepHeT GaHkuMpaHe M e HampaBeHO HapexaaHe 3a AebuTupaHe Ha Cymata 3a 3axpaHBaHe Ha
OHnNauH (0T pascTosiHME) OTKpPMBaHaTa HOBa CMeTKa €4HOBPEMEHHO C OTKPUBAHETO 1.

) BaHkaTa uMa npaBo [a Hanoxw orpaHu4YeHue Ha Gposi 3asiBKM 3@ OTKPMBaHE Ha CMETKU OHMaliH (oT
pascTosiHMe) Ha mecedHa 6asa, ¢ Luen n3bsarsaHe Ha 3noynoTpebn Mnn No Apyrv NPUYMHK, MO HelHa
npeLeHka.

3) 3a BCWYKN HeypefeHW MONoXeHWst B HacTosiumTe OBLUM yCNoBUS OTHOCHO OHMalH OTKpUBaHe Ha
CMeTku /OTKpMBaHE Ha CMETKU OT pa3cTosiHWe/ ce npunaraT pasnopeabute Ha O6wuTe ycrnosus 3a
OTKpMBaHe, BOZEHe U 3akpuBaHe Ha GaHKOBM CMETKW Ha dpuanyeckn nuua B HOpobark Bunrapus® AL
UnM cboTBETHO Ha OBLWTEe ycroBust 3a OTKPMBaHe, BOAEHE U 3aKpuBaHe Ha GaHKOBWM CMETKM Ha
I0pPUANYECKU UL, eJHOMMYHM TbProBLW, ApYyXecTBa No 3akoHa 3a 3aJbJDKEHUSTa M [0roBopute,
BIOKETHW NPEANPUATUS U YyXXOECTPaHHU TbProBCKW NMpeacTaBuTencTea B ,HOpobaHk Bwnrapus® Af,
npunoxvumute Tapudu Ha baHkaTta v JluxseHus i GroNeTuH.

6.2 TMpe3 MpunoxeHne To MobunHo GaHkupaHe:

a) CeobogeH poctbn Ao obuwa uHgopmauus 3a GaHkaTta, GaHKOBM MPOAYKTW, YCIyrW, akTyarHu
npomouuu u Ap. Mpu cBoGopHust AocTbn OnNpaBOMOLLEHUST AbpXaTen HsaMa fAa nonyvasa
VHdopmaums 3a GanaHc U ABWXKEHWEe MO CMeTkM U UHdopMauus 3a Apyrv GaHKoBM NPOAYKTH,
u3nonssaHu ot TuTynsipa.

6) Cnepn vpeHTUdMUMpaHe 4Ype3 ,Kop 3a pocten“ ,Kop 3a mobwunHo GaHkupaHe® unu ,MpbcToB
oTneyatsk’, MOGUIMHOTO MPUMOXEHWE Le OCUIypu MHGOPMaLWs 32 BCUYKM PETUCTPUPAHU CMETKU U
npoAykTu Ha TuTynsipa B IHTepHeT GaHk1paHeTo ¢ NacuMBHUTE Npaea no cMucbna Ha T. 6.1 no-rope (c
U3KIoYeHVe Ha npasara no T. 6.1, 6ykea ,r)

B) Cnep waeHtuduumpaHe ypes ,Kop 3a gocten” , ,Kog 3a mobunHo GaHkupane“, unu ,MpbcToB
oTneyaTsbk”, ONpaBOMOLLEHUAT AbpXaTen Le MMa Bb3MOXHOCT [ja M3BbPLUBA CreHUTE onepaLum:

e [la nopgaBa No eneKkTPOHEH MbT HapeXAaHus 3a KPeaUTHU NPeBOAM Mexay CMeTku Ha TuTynsipa B
BaHkarta, BKil. 3a noracsiBaHe Ha 3agb/MKeHUs M0 KPEAUTHM KapTu Ha Tutynsipa.

e [la u3BBbPLUBA KOMyHaNHK NnawiaHus (3a 3annaijaHe Ha enekTpoeHeprusi, BoAa, UHTEPHET ycnyru,
TONNMUHHA eHeprus, kabenHa/ catenuTHa TB U ApyrM CXOOHW Ha MOCOYEHUTE) M NNaLLaHUsA Ha MECTHU
AaHbuM oT CmeTka (pasnnawiatenHa unu crnecToBHa) WNW kpeautHa kapTa (nnawaHe Ha MecThHu
AaHbLm kbM CTonnuHa O6WwmHa).

r) Cnea vpeHTuduumpaHe upes ,Kog 3a goctbn’, ,Koa 3a mobunHo GaHkupaHe® wunu ,[lpbcToB
oTneyaTbK" U crief KaTo AafeHOTO MOBMITHO YCTPOWCTBO € MOCOYEHO KaTo JOBEPEHO, MO CMUCHIIA Ha T.
6.1.3 no-rope, ONpaBOMOLLEHUST AbpXaTes Le UMa Bb3MOXHOCTTa [a NMOANMUCBA MO €NEeKTPOHEH MbT
HapexaaHusi 3a KPeAWTHW NPEBOAM B rieBa W BanyTa Mo CMeTKW Ha TpeTu nuua B baHkaTa unu B nesa
KbM Apyra/v 6aHka/v B cTpaHaTta ¢ makcumaneH numut ot 3000 BanyTHW eAuHWLUM 3a BCsSka CMeTKa,
3asBeHa B ycnyraTa 3a 24 yaca.

7. N360pBbT OT BL3MOXHOCTUTE — aKTMBHW U/Wnn nacveHu onepauuu no CmeTka/m 1 npomsHaTa um ce
13BbpLUBa OT TUTyNsipa Ha CmeTka npu ckrnouBaHe Ha [loroBopa BbB (hMHAHCOB LieHTbP Ha baHkaTa.
7.1. MNpn 3asBsiBaHe Ha JOCTbN 4pe3 Ycnyrata [0 KpeauTHa/M kapTa/v, uspgapeHam ot BawkaTta,
Bb3MOXHOCT 3a M3BbPLIBAHE Ha aKTWBHW oOfepauuu ce MnpeJocTaBsi camMo B Criyyail 4e
OnpaBoMOLLEHVAT ObpxaTen Ha Ycnyrata cbBnaga ¢ OnpaBoMOLLEHVst AbpXaTen Ha CboTBeTHaTa
KpeauTHa kapTa, OCBEeH ako KapToabpxaTensiT Ha KpeauTHaTa KapTa He 3asiBU M3PUYHO M MUCMEHO
npen BaHkata, Ye xenae Aa U3BbPLUBA Ype3 Ycryrata camMmo MacvMBHU onepauuy Mo KpeauTHaTa kapTa.
OnpaBoOMOLLEHN ObpXaTenu Ha ycnyrata, KOUTO He ca ONpaBOMOLLEHN AbpXaTenu Ha kapTaTa, He
MoraT fja UMaT aKTVWBHW NpaBa Nno KPeauTHU KapTy.

8. TuTynapbT Ha cMeTka cnefBa Aa nocoun B [loroBopa (@HeKCW/OOMbIHATENHW CMOPa3yMEHUst KbM
Hero) cusnyecku nuua — ONpaBoOMOLLEHN ObpXaTenu, KOUTO Aa UMaT MpaBo Ha AOCTbN Ao YcnyraTa,
CwmeTkaTa/CMeTKMTe, A0 KOUTO BCEKU OT TSIX LLie MMa MpaBo Ha JOCTbI, CbOTBETHUS 06XBAT Ha AOCTBIN
3a Bceku OnpaBoOMOLLEH AbpXaTen — MacuMBHW W/WKU aKTWBHW MpaBa, Bb3MOXHOCT 3a Cb3AaBaHe,
NOANUCBaHE W U3npallaHe Ha NPeBoaM, KaKTo W OBLMsi MakcumarneH pasmep Ha 6e3kacoBu NpeBoaw,
KOUTO CbOTBETHUAT ONpaBOMOLLEH AbpXaTen, CbOTBETHO rpyna oT OnpaBoOMOLLEHN gbpXaTenn Moxe
U3BbPLIBA 3a OrnpedeneH BpemeBu nepuop (MMMuT 3a OnpaBOMOLLEH AbpXaTen/MMuT 3a rpyna
OnpaBoMOLLEHN AbpXaTenu), ako TakbB e onpeaeneH. PasmepbT Ha numuTuTe 3a OnpaBOMOLLEH
abpxaTen no npeaxofHOTO W3peyeHMe He Moxe fAa HaaBulasa onpefeneHute/ npoMeHeHuTe
CbIMaCHO YTOBOPEHUTE B HACTOSILUMSA pasfen AHEBHU IMMUTI/ IMMUTY 3a TPaH3aKLs.

9. KnueHtn, kouto ca TuTynsipu Ha cmeTku B baHkaTa unu KapTogbpxaTenu Ha kpeguTHa kapTa,
usnageHa ot baHkaTa, umaT Bb3MOXHOCT Aa ce peructpupar 3a 6asoBaTa (DYyHKUWMOHANHOCT Ha
WHTepHeT GaHkupaHe 6Ge3 ckniouBaHe Ha [loroBop 3a npeAocTaBsHE W MoN3BaHe Ha ycnyrata
LMHTepHeT 6aHkupaHe”, no npoueaypa 1 Npu ycrosus, onucaHa nogpobHo cboTBeTHO B O6LLM ycrnoBust
3a OTKpUBaHe, BOAEHe W 3aKpuBaHe Ha CMeTKM Ha cusmnyecku nuua B HOpobark Bunrapus" ALl n B
O6wwm Ycnosust Ha ,tOpobGaHk Bbnrapus” ALl 3a usgaBaHe W u3nonsBaHe Ha KpeauTHU kapTu VISA,
MasterCard n American Express.

10. TuTynsipbT Ha cMmeTka e [IbXeH Ja UHAOvBMAyanusupa B [loroBopa (CbOTBETHO B aHekcu/
[OMbITHUTENHK CropasyMeHust kKbM Hero) OnpaBoOMOLLIEHNTE ObpXaTernu, KaTo Nocouu TpUTe UM UMeHa
1 e[IMHEH rPaXaaHCKn HOMep, CbOTBETHO [ja MOCOYM aHANOTMYHU AaHHK 3a OnpamoLLeHn abpxaTeny —
YyXaecTpaHH1 hnsnydeckn nuua.

11. Ycnyrata Moxe Aa ce Momnssa caMo Mo OTHOLLUEHUE Ha M3pMYHO mocoyeHaTa B [loroBopa Cmetka/
CwmeTkn v npu ycnosusTa, otbenssaHn B [loroBopa. Korato B obxBaTa Ha Ycnyrata ca BKIOYEHU U
aKTVBHM NpaBa, onepauuuTe ce NpUemat U M3BBLPLIBAT, [OKOSIKOTO Ca MPUIOXUMM 3a KOHKpeTHaTa
CmeTka (no-cneuuanHo [enos3nTHa WM CrecTOBHA) CbINAacHO [oroBopa 3a cboTBeTHaTa GaHkoBa
cMeTKa, CKIoYeH oT TUTynsipa Ha cMeTKa.

12. TuTynapbT Ha cMeTKa MOXe [a M3BbpLUBa MpekpaTsBaHe Ha peructpaumusta Ha OnpaBomoLeHN
AbpXaTenu 3a u3nonsBaHe Ha Ycnyrata uypes MoAnuceBaHe U nogaBaHe BbB (PUHAHCOB LIEHTLP Ha
BaHkaTa Ha HeoGxoaMMWTE [OKYMEHTU Mo obpasel Ha baHkaTa, KakTo U Aa NPOMEHst M/UNM OTMeHs!
npaeata, obxsata u MIMMUTUTE UM 3a JOCTHI, ChLUO TaKa Aa U3KIOYBa AOCTHI 4O NPOAYKTU Cref KaTto
noaage BbB (PMHAHCOB LIEHTLP Ha baHkaTa CbOTBETHUTE AOKYMEHTM no obpasel Ha baHkaTa w/wunu
(cbobpasHo cnydyas)) noanuile CLOTBETHWA aHekc. Bcekn OnpaBomolleH aObpxaTen Moxe aa
M3BBPLUBA NpekpaTsiBaHe Ha perucTpauusita cv 3a U3rnonssaHe Ha YcryraTa, cref kaTto moanuile u
rnopgafde BbB (HMHAHCOB LieHTbpP Ha baHkaTa cbOTBETHUTE OOKyMeHTU mo obpasel Ha baHkaTa. B
NocoyeHUTe B NpeaxoAHWTe U3peyeHus cryyan U (CbobpasHo cnydvas) cref CKroYBaHe Ha
HeobXxoaMMUTE AOMBLIHUTENHU Cnopa3yMeHusi/ aHekc, CbOTBETHO criej noAaBaHe Ha HeobxogumuTte
[OKYMEHTN BbB (PUHAHCOB LieHTLP Ha baHkaTa [loroBopbT ce CuuTa 3a MU3MEHEH OTHOCHO MOCOYEHUTE
no-rope o6cTosTencTea.

13. C uen nosuwaBaHe Ha CUrypHOCTTa Ha Ycryrata U orpaHWYaBaHe Ha pucka OT U3BbpLUBAHe Ha
HeoTopuaMpaHa TpaH3akuusi TUTYNspbT Ha cMeTka MOXe Aa onpefeny MakcumarneH pasvep Ha
e[VHUYEeH NpeBoA (MMMUT 3a TPaH3aKuMsl), KaKTo U MakcumarneH obLy pa3mep Ha MpeBOAWTE, KOUTO
MoraT fa 6baaT M3BbPLUBaHM B PaMKUTE Ha €4HO A€HOHOLME (GHEBEH MUMMUT).

C ornep nocturaHe Ha LenuTe No NpeaxoAHOTO m3peveHWe baHkata uma npaBo e€AHOCTPaHHO, Aa
BbBeXJa Wunu NpoMmeHs (BKIIOYMTENHO, HO He Camo [a yBenuyaBa MO CBOe YCMOTpeHue cref
oTnpaBeHa A0 Hest Mon6a oT TuUTynsipa Ha cMeTka) AHEBHWU NIMMWUTU U NAMUTU 3a TPaH3aKUWsi KaTo
nUMUTUTe, ompeaeneln oT TUTynsipa Ha cMeTka, He MoraT [a HafBuULIaBaT NUMWUTUTE, BbBeAeHW/
npomeHeHu ot baHkaTa.

KoraTo TUTynspbT Ha cMeTka He e MOCOYMN AHEBEH NIMMUT W/UNW NUMWT 3a TPaH3akuus Nno peaa Ha
u3p. 1 oT HacToslLiaTa TouKa, 3a MakCUMarHu fIMMUTU ce cyuTaT onpefeneHuTe oT BaHkata AHeBeH
NUMUT UMY MUMUT 3@ TPaH3aKLMsl, MOCOYEH B JOroBopa.

BaHkata yBegomsiBa TuTynsipa Ha cmeTka 1 OnpaBOMOLLEHWS ObpxaTen 3a pasmMepa Ha BbBeAeHUTe
OT Hes NMMUTYK no pega Ha pasaen Xl Ha HacTosiwmTe OBLWKM ycrnosus.

14. OnpepensiHeTo Ha/mpomsiHaTa Ha onpedeneH AHEBEH NUMUT WWMKM NUMWT 3a TpaHCaKuusi Mo
uckaHe Ha TUTynsip Ha cMeTka Bnv3a B CUMa 3a BCUYKM CTpaHy (BKM. 1 3@ OnpaBoMOLLEHWs AbpxaTen)
crieq noAnucBaHe W nopaBaHe OT CTpaHa Ha TUTynsipa Ha CMeTka Ha CbOTBETHUTE AOKYMEHTW Mo
obpasel} Ha baHkaTa, pecnekT1BHO B NPUMOXUMUTE CryYaun crief noanuceaHe oT TUTynsipa Ha cMeTka
Ha HeobXoauMMTE AOMbIHUTENHU cropasymeHus/ aHekcu (6e3 ga e HeobxoAMMO AOKyMeHTWTe Aa
6boat nognuceaHM u oT OnpaBoOMOLLEHUS AbpxaTen) BbB  (PUHAHCOB LEHTbp Ha baHkata, u
CbOTBETHO (ako € MPUIOXUMO) cref] peLleHneTo Ha baHkaTa U Mo HeMHO YCMOTpeHWe Aa OCbLLEeCTBU
rouckaHaTa npoMmsiHa Ha JHeBeH NMUMUT W/UnuM NAMWT 3a TpaH3akuusl, 3a koeTo baHkaTa yBegomsiBa
TuTynsipa Ha cmeTka u OnpaBomMoLLeHus Abpxaten no peaa Ha pasgen Xl Ha HacToswmTe O6WM
ycnosusi. BaHkaTa cu 3anasBa NpaBoTO Npy NPOMsIHA Ha ONPeAeneHnst AHEBEH NUMUT /MK NIMMUT 3a
TpaHcakuusi No uckaHe Ha TuTynsipa, Ja M3UCKBa [OMbIHUTENIHO NMOANUCBAHE Ha [OKYMEHTWTE 3a
M3BBPLUBAHE Ha NPEBOAHW HapeXAaHWs NOCPEACTBOM KBanMULMpaH enekTPOHEH NoAnuc, 3a Lenute
Ha noaabpXaHe CUrypHOCTTa Ha nNpeBoauTe.

15. baHkaTa NpefocTaBsi Bb3MOXHOCT MpOMsiHATa Ha JIMMUTK (MMMWT 3a TpaH3aKuMst WUnu OHEBEH
NUMKT) fa ce 3asiBSiBa U OHMalH.

15.1 MNpaBo 3a oHNarH NpomsiHa Ha NMMMUTK Ma ONpaBOMOLLEHUS AbpXaTen, KoraTo Toit € hnU3n4ecko
nvue v cbBnaga c Tutynsapa u.

15.2 (Uam., B cuna ot 16.07.2018 r.) lNpaBo 3a oHNanH NPOMSiHA Ha NIMMUTW Ha TbProBCKU ApYXecTBa
W €HONMUYHM THProBuM, perucTpupanu B TPPIOJTHL, n nuua ynpaxHssawm csobogHu npodecun ce
npegoctaBs Ha OnpaBOMOLLEH/M AbpxaTen/u Mo M3PUYHO UCKaHe Ha TuTynsipa Ha cmeTkaTa,
HanpaBeHO BbB (PUHAHCOB LeHTLP Ha baHkaTa ¢ nognuceaHe W MogaBaHe OT Hero Ha CbOTBETHWUTE
AokyMeHTV no obpaseu Ha baHkaTa.

15.3 3asBKkaTa 3a OHMalH NpomsiHa Ha MMMWUTU ce NpaBu Ype3 VHTepHeT GaHkMpaHeTo, B npoduna Ha
OnpaBoMOLLEHVSI AbpXaTen, KOUTO MMa NpaBo 3a TOBa CbIMacHO NpeaxogHuTe Todku 15.1 unu 15.2
cnep AocTtbna My Ao cuctemara npes Caita u ugeHTUdMUMpaHeTo My C BbBexaaHe Ha ,Kog 3a
pocTbn”. 3asBKaTa ce CTapTupa crnef KOPeKTHO BbBEXJaHe Ha eAHOKpaTeH Kof, MosyyeH ype3 SMS
unu rmacoeo obaxpgaHe Ha HoMmepa Ha MobuneH TenedoH, nocoyeH B [loroBopa, KOWTO HOMeEp e
usgafeH OT peructpupaH Ha Teputopusita Ha P.Bbnrapusi mobuneH onepatop. Crnep ToBa
OnpaBoOMOLLEHWAT AbpXaTen MocoyBa KOHKPETHUTE NMUMUTW (IMMUT 3a TpaH3akuusi wunu OHEBEeH
nMMWT) 3a u3bpaHa cmeTka B NpeaBapuTenHo 3agadeHuTe oT baHkata rpaHuuyM, KOWTO ca BUAWMMU B
CbLOTBETHOTO MeHi0 B npoduna my B MHTepHeT GaHkupaHeTo. Hakpasi 3asBkata ce nognucea c¢ KEM
nnn undpos ceptudmkar.

15.4 OnpaBOMOLLEHWST AbpXaTen MMa Bb3MOXHOCT [a crneau cTaTyca Ha 3asiBkata B npoduna cv B
WHTepHeT 6aHKknpaHeTo.

15.5 MNpomsiHaTa Ha NUMWTM OHNaWH Bnu3a B cuna cnep opobpeHne ot BaHkarta, 3a koeTo Ts
yBepomsiBa OnpaBOMOLLEHUS AbpxaTers.

15.6 BaHkaTa Mma npaBo da oTkaxe ofobpeHMe Ha 3asiBka 3a OHNalH onpefensHe/npomsiHa Ha
numnTn 6e3 fa ce MoTMBHMpa.

IV. YCNOBWA N TEXHUYECKW CPEACTBA, HEOBEXOOMMW 3A MON3BAHE HA YCNYTA

1. U3BbH cnyyasn, nocoyeH B un.Xlll.8 or HacToswmte OBWM ycnoBusl, YCNOBME 3a M3MON3BaHe Ha
Ycnyrata e TUTynapbT Ha cMeTKa fAa UMa efiHa Uy NoBeye CMeTKV OTKpUTY Npu baxkaTta.

2. C noanuceaHeTo Ha [oroBopa, TWUTynspbT Ha cMmeTka/OnpaBOMOLLEHUAT AbpXaTen W3pUYHO,
HeoTMeHUMO U Ge3ycrnoBHO Aeknapupal/T, ye ce/ca e/ce 3ano3Han/v CbC CbOTBETHWUTE MNPUIIOKUMMN
O6wwm ycnosus Ha ,tOpoGaHk Bbnrapus” ALl kbM JoroBopute 3a GaHKOBM CMeETKU (Ha duamyecku/
topuanyeckn nuua) (nyénukyBaHu Ha WHTEepHeT cTpaHuuata Ha bBbaHkata www.postbank.bg w/vnmn
HannyHW BbB PUHAHCOB LIeHTbP Ha BbaHkaTta), BKNoYNTENHO ¢ MHOopMaumsTa, KOATo cneasa Aa My/um
6bae npepocTaBeHa no yn. 41 u cn. ot 3MYTC, npuemalT v 1 ce cbrnacsBal/T pa3nopeabuTe Ha
porosopa/vTe 3a 6GaHkoBa/M cMeTka/v Aa GbaaT npunaraHu B OTHOLeHUsTa mexay CTpaHuTe BbB
Bpb3ka C OTKPMBAHETO, BOAEHETO U 3akpuBaHeTo Ha CmeTkaTa/uTe, KakTO W C HapexaaHeTo,
M3BBPLUBAHETO, OCMOPBAHETO W KOPUMMPaHETO Ha MNaTexHW onepauuy NoCpeACTBOM MOM3BaHeTo Ha
Ycnyrata, ¢ 0TroBopHOCTTa Ha CTpaHuTe 3a HepaspeLleHn UM HETOYHO W3BBLPLLEHM TpaH3akLmm 1 ap.
NpUNoXuMu pasnopeady, JOKONKOTo B [loroBopa He e yroBOpeHo Apyro.

3. OnpaBOMOLLEHUAT AbpXaTen MOXe Aa nonssa Ycnyrata uype3 crnegHuTe TexXHUYecku cpeactesa
(cbobpasHo pa3nuyHUTe kaHanu 3a A4oCTbM, nocoyeru B un. 111.6.):

3.1. Mpu poctbn Ypes Canta e Heobxoamma KomnioTbpHa KOHUrypauus, no3sonsisallia nHctanupaHe
Ha onepauMoHHa cucTema, u3non3eaema 3a LienTa Ha ycnyrata, 4ocTen Ao MHTepHeT u nanonssaem
6paysbp;

3.2 1. 3a poctbn Ypes MobunHo HaHkmpaHe e Heo6XoAMMO M3NON3BaeMO 3a HYXOUTE Ha
Ycnyrata MOBGUHO YCTPOWCTBO € onepaunoHHa cuctema Android unm iOS 1 goCTbN Ha YCTPOWCTBOTO
Ao UHTepHer;

3.2.2 3a wusnonssaHe Ha ,[MpbCTOB OTMEYaTbK' 3a BXOA B npunoxeHneto MobunHo GaHkupaHe e
HeobxoAnMo MOBMIHO YCTPOCTBO C onepauuoHHa cuctema Android unm iOS, nputexasallo ceH3op 3a
NpBbCTOB OTNEYaTbK.

3.3. 3a nonsBaHe Ha Ycnyrata BaHkata ycTaHOBSIBA MWUHUMANHU TEXHWYECKW W3UCKBAHUSI KbM
NocoYeHuUTe No-rope TeXHWYEeCKu CpeacTBa U NyGnukyea Tasu MHOPMaLUS Ha UHTEPHET cTpaHuuaTta
cu, nocoyeHa B un. XllI. 2 ot HacToswmTe OBLWM ycrnoBust.

4. baHkaTa cu 3anasBa NpaBoOTO Aa NPOMeHsi TEXHUYECKW npoLieaypaTa 3a NpefocTaBsiHe Ha Ycnyrata
3a uenuTe Ha nogobpsiBaHe Ha Ka4yecTBOTO M CUTYPHOCTTa Ha YcnyraTa, KakTo M B W3MbIHEHWe Ha
3aKOHOBM W3NCKBaHMS. 3a MPOMEHUTE, KOUTO HanaraT M3MEHEHWe B MUHUMANHUTE TeXHWYecku
M3NCKBAHMSA 3a Mon3BaHe Ha Ycnyrara, nocoveHn B yn. |V.3 ot HacTtoawwmrte O6wwm ycnosus, baHkata
yBegomsiBa Tutynspa Ha cmeTka u/unu OnpaBOMOLLEHWS ObpxaTen C npeasapuTesniHo [ByMeCe4HO
nMcMeHo npeamn3BecTue, usnpateHo Ao OnpaBoMoLLeHusa abpxaten u Tutynspa Ha cMeTka no peja Ha
un. Xlll. 3 ot HactosiwmTe O6WM ycnosus. MNpoekT Ha NpeABWXAAHWTE NPOMEHU B MHGOpMaumsTa,
OTHOCHO MWHWMAarHWTE TEXHWYECKU W3UCKBaHWs, Ce MpefocTaBsi Ha TuUTynspa Ha cMeTka W/wvnu
OnpaBoMoLLieHVs AbpxaTen v Ypes ycnyrata, kato ce nybnukyea B npocduna My/Mm B NOCOYeHUst No-
rope Cpok.

V. ENEKTPOHHO MOAEHTUOULIMPAHE 3A U3MON3BAHE HA YCNYTA

1. (M3m., B cuna ot 16.07.2018 r.) 3a Aa nonyyn goctbn Ao Ycnyrata, ONpaBOMOLLEHUAT AbpxXaTten
NOANeXu Ha MbpBOHaYarnHa perucTpauusi B cuctemarta Ha bankaTta. BaHkaTa 3anousa npoleaypaTta no
peructpauusi cnes noanucsaHe Ha [lorosopa Mexay CTpaHuTe W npefocTaBs MNUYHO  Ha
pervicTpupanusi OnpaBoMOLLEeH AbpXaTen Ckped kapTa, CbAabpkalla kod 3a AoCTbM. . B cnydaii ye
TuTynspbT Ha cMeTka e U3MYecKo NnuLe, CKpey kapTata ce npejaBa CaMo JIMYHO Ha CbOTBETHUSA
OnpaBomolleH abpxaTen. B cnyvait ye TUTYNspbT Ha CMeTKa e I0pUaNYECcKo nuLe ckped kapTaTa ce
npeaaBa NMYHO Ha CbOTBETHUS ONpaBOMOLLEH AbpXaTen WNM Ha yMbIHOMOLLEHO OT HEero nuue ¢
MbIHOMOLLHO CbFMAcHO M3NckBaHusTa Ha baHkaTta no Touyka lll.1. oT HacToswmTe O6wWM ycnosus. B
cnyyait Ye TUTYNsIPBT Ha CMeTKa e pUANYecko Nuue, ¢ npuemaHe Ha OBLMTe YCNoBUS 1 NMOANMCBaHE
Ha [loroBopa (CbOTBETHO Ha aHekcw/ [AOMbIHWUTESIHW CropasyMeHust kKbM Hero) OnpaBOMOLLEHUAT
AbpxaTen aeknapupa, ve pakTbT Ha yNbIHOMOLLIABaHe OT HeroBa CTpaHa Ha TPeTo nuue Aa nonyuu
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CKpey KapTaTa My Lle o3HayaBa, Ye TOil Moema W BCUYKM PUCKOBE OT HeroslydaBaHeTo Ha koaa 3a
[I0CTbM MO BMHA Ha MbIHOMOLLHMKA, KaKTO WU puUCKa OT HEeOTOpU3MpaHu onepauun, U3BbPLUEHN OT
MbTHOMOLLHMKA UIU TPETO ML, KaKTo U Npuema, Ye npefaBaHETo Ha CcpeAcTBaTa 3a uaeHTUdMKaLms
oT baHkaTa Ha MbIHOMOLLHMKA He NMPeACTaBnsABa paskpuBaHe Ha nuue, pasnuyHo ot OnpaBoOMOLLEHUS
abpxaten.
2 Ckpeu kapTaTa ce akTusupa oT baHkaTa o 2 (aBa) paboTHW AHW CreA nosyvaBaHeTo .

3a goctbn M nonsBaHe Ha Ycnyrata ypes Caita e Heobxogmmo OnpaBOMOLLEHUAT
,u,bp»(aTen fla U3BbPLIBA EMEKTPOHHO MAEHTUMULMpaHe NpW BCSKO BIM3aHe B cucTemaTta, upes
BbBEXJAHETO Ha noTpebutenckoto cu ume u napona (Kog 3a AocTbn), cnep pbyHO BbBEXOAHE B
6pay3bpa Ha eiuH OT UHTEPHET afpecuTe 3a JocTbn Ao Caita.
2.2. . 3a pocTbn 1 nonseaHe Ha Ycnyrata 4ype3 npunoxeHweto MobunHo 6aHkupaHe e HeobxoaMmo
OnpaBoOMOLUEHUST gbpxXaTen Aa W3BbpLUBa ENEeKPOHHO WAEHTUdMLMPAHE MpU BCSKO BMM3aHe B
NpUINOXeHNeTo Ype3 BbBexaaHe Ha ,Kop 3a gocTbn* unm Ypes BbBexaaHe Ha ,Koa 3a MobunHo
GaHkvMpaHe“ wnuM Ype3 u3nonseBaHe Ha dyHKUMoOHanHocTTa ,MpbCTOB OTneYaTbk’, B Cryyan 4e
nocnegHuTe 3a 3asiBeHu no peaa Ha yn. V.2.3. unu V.2.4 no-gony.
a) naeHTudukaums n Bxon ypes ,Koa 3a gocTbn“ ce M3BbPLUBA MO HauMHa, nocoyeH B yn. V.3.1. no
rope;
6) upeHTMdMKaums n Bxop upes ,Koa 3a MobunHo GaHkupaHe“ ce UM3BbLpLUBA C BbBEXAaHe OT
OnpaBoMoLLeHVss AbpXKaTen Ha nepcoHaneH uaeHTudukaumoHeH Homep (MWH kop), reHepupaH no
pepa Ha uyn. V.3.3. no-gony.
B) WAEHTUMMKALMS W BXoA uYpe3 (PyHKUMOHanHocTTa ,[pbCTOB OTNevaTbk’ ce M3BbpLUBa 4Ype3
M3ron3BaHe Ha MPbLCTOB OTMEYaTbK, PerncTpupaH C ornepauyoHHaTa cucTema Ha MOGWUNHOTO
yctpoucTBo [Mpu akTvBupaH BXxoa B npunoxeHueto MobunHo 6aHkupaHe ¢ ,[lpbcToB OoTnevaTbk",
[OCTBMBLT A0 MPUMOXEHUETO LLie Ce cYuTa 3a oTopuaupaH/paspelleH oT OnpaBOMOLLEHUs! bpxaTen
npu W3NON3BaHe Ha KOMTO U Aa € OT NMPbCTOBUTE OTMeYaTbLy, PErucTpupaHnM B onepauuoHHaTa
cucTtema Ha MOGUITHOTO YCTPOMCTBO.
2.3. OnpaBOMOLLEHUAT AbpxaTen Moxe Aa 3asBu naeHTUdUkaums n Bxoa B npunoxeHneto MobunHo
6aHkupaHe nocpeacteom ,Koa 3a MobunHo 6aHkupaHe” cnef mbpBoHa4aneH BXo4 U uaeHTudukaums B
npunoxenueto ¢ ,Koa 3a goctun” unu ¢ ,MpbCTOB OTNEYaThK, U3PUYHO aKTUBMPaHE Ha onuusiTa 3a
poctbn ypes ,Koa 3a Mo6unHo 6aHkupaHe” B MeHH0 ,HacTpoikn® Ha NpUNoXeHNETO U reHepupaHe Ha
CBLOTBETHMS NepcoHaneH naeHTudukaumnoHeH Homep (MUH koa);
2.4. ONpaBOMOLLEHUAT AbpXaTen Moxe Aa 3asBu MAeHTUdUKaUWs 1 BXof, B npuroxeHneto MobunHo
6aHkvMpaHe nocpeacTBoM YyHKUMOHaNHocTTa ,[PbCTOB OTNeYaTbk’ crie, MbpBOHAYaneH BXoA4 W
naeHTUdvkaums B npunoxexuneTo ¢ ,Koa 3a goctbn” unm ¢ ,Koa 3a MobunHo GaHkupaHe®, U3puyHo
aKTMBMPaHe Ha onumsTa 3a JoCTbN Ype3 ,[IpbCTOB OTNeYaThK B MeHIo ,HacTporku® Ha NpunoxeHneTo
1 U3Mnosn3BaHe Ha NPBLCTOB OTNeYaTbK, PEerncTpupaH B onepaulrnoHHaTa cucTema Ha yCTpOMCTBOTO;
3.3a nbpBOTO BnM3aHe B cuctemara npes Caiita, OnpaBoMOLLEHUAT gbpXKaTen U3Tpuea ckpey noneTo
Ha cKpe4 kapTaTa v BbBeXaa kofa 3a A0oCTbN (MOTPebuTenckoto MMe U naponarta), NonyyeHu ypes
cKpeu kapTaTa, crep koeTo nony4yasa Knioy 3a akTuBMpaHe Ha npeABapuUTEnHO nocoyeHus B [lorosopa
agpec Ha enekTpoHHa nowa. EgHokpaTHO, camo npu NbLPBOTO BNM3aHe B cucTemara,
OnpaBOMOLLEHUAT gbpxaTten ce naeHTuduumMpa Ypes BbBexaaHe Ha nosydeHns Kniod 3a aktusupaHe
u Kog 3a pocTtbn, cref KoeTo cucTemata W3WUCKBa 3aAbiDKUTENHa CMsiHA Ha napomnata OT ckpey
kaptata. [pu 3abpaBeHa unu u3rybeHa napona wu/vnu notpebutencko wume 3a Ycnyrata,
OnpaBoMoLLEeHWst AbpXaTen MoXe Aa Nomnyyu ckpey kapta ¢ HoB Koa 3a AoCTbN BbB BCEKW (PUHAHCOB
LueHTbp Ha baHkaTa.
a) 3a UenuTe Ha MO-HaTaTBLUHOTO EMEKTPOHHO MAEeHTUdULMPaHe Npu nonsBaHe Ha Ycnyrata u 3a
M3BBPLUBAHE Ha aKTUBHM ornepaLlun kbM CMeTKM, Ha KouTo TUTYNSIPBT Ha CMeTKa He e TUTYMSp, KakTo 1
33 M3BbpLUBaHE Ha NpeBoAM KbM CMeTKM B Apyrv GaHku, pasnuyHu ot ,tOpobank Bbnrapus“ A,
OnpaBOMOLLEHVAT AbpXaTten crieaBa Aa noAafe enekTpoHHa 3asiBka Ao BaHkata 3a uspaBaHe Ha
LincbpoB cepTuchukat unu aa peructpupa 3a paGota KsanudvumpaH enekTpoHeH noAanuc, Karto
TuTynapbT Ha cmeTkaTa fdaBa cbrnacueto cu OnpaBoMOLLEHUAT AbpxaTten [gAa usbepe Buga
naeHTUdMKaUMsS U Aeknapvpa, ve e 3anosHaT U npuema NoTeHUManHuTe puckoBe OT WAeHTUdUKauus
¢ undppos ceptudukart, ako OnpaBomoLLeHns AbpxaTten ce naeHtTuduumpa c Lindposuat ceptudumkar,
KoTo baHkaTa wu3gaBa cnep 3asBkarta, CryXu camMo 3a uaeHTudukaums B cuctemata “UHTepHeT
6aHkupaHe” Ha BaHkaTa u He mMoxe fAa Gbae Mon3BaH 3a HUKakBM Apyrv uenu. 3asBsBaiiku 1
u3nonssaiikm Lincdpos ceptudpmkat 3a akTuBHM onepauun, OnNpaBoMOLLEHUAT AbpXaTen NoTBbPXKAABa,
Ye e 3anosHaT C MOTEHUMarnHWTE PWUCKOBE OT U3MON3BaHETO Ha ToBa CPeACTBO 3a [OCTbN U
uaeHTUdMKaLWS 1 T NpUema, KakTo U e NoMny4nn CbrnacueTo 1 Ha TUTynsipa Ha cMeTka 3a ToBa.
6) Ako OnpaBOMOLLEHVST AbpXaTen MoXe Aa U3BbpLUBa Ype3 Ycnyrata camo nacvBHU onepauun, He
e Heobxogumo fa nogasa 3asBka Ao baHkaTa 3a wsgaBaHe Ha uudpos cepTudmkaT unu aa
peructpvpa KEM. B pgonbnHeHve He e HeoGxoaWMMO fa ce nopaBa 3asiBka 3a uaaaBaHe Ha Liudgpos
ceptudmkat/pernctpaums Ha KEM, ako OnpaBOMOLLEHVSIT AbpXaTen W3BbplUBA CaMO aKTUBHU
onepauun mexay CmeTkute Ha TuTynspa Ha cmeTka B baHkaTa (BkouuTenHO B criyyait Ye ce
13BbpLUBAT nnaiaHns oT CMeTka 3a NoKpuBaHe Ha 3aAbikeHus Ha TUTynspa Ha cMeTka Nno KpeauTHa
kapTa, u3gageHa ot baHkata M JOCTBMBLT [0 KOSITO TUTYNSpBLT Ha CMeTkaTa M3pUYHO € 3asiBun B
[loroBopa), kakTo M B Crydaii Ye Ce M3BBbPLUBAT KOMyHaNHU MnallaHWst Unu nnaijaHnst Ha MecTHU
AaHbLK B KOWTO cnyyann OnpaBOMOLLEHUAT AbpxaTen ce naeHTudbuLmMpa Ypes BbeexaaHe Ha Koaa 3a
[0CTbN NpU BXOA B cucTemara.
4. OnpaBOMOLLEHUST AbpXaTesl € AMTbXEH NepyuoanYHO Aa NPOMEHs naporiata Ci Npu M3MonasaHe Ha
Ycnyrarta.
5. AxtuBupaHeTo Ha Lludposus ceptudmkat ot OnpaBoMolleHMs AbpxaTen ce u3BbpliBa C
eflHokpaTHa napona, uanpateHa upe3 SMS, Ha MoOWNHWS TenedoHeH HOMep, NpeaocTaBeH OT
TuTynspa/OnpaBoMOLLEHVS AbpXaTen npu nognuceaHe Ha [loroBopa, KOWTO HOMep € u3gageH oT
perucTpupaH Ha Teputopusita Ha P. Bbnrapus Mobunen oneparop.
6. OnpaBOMOLLEHUST AbpxaTen Moxe Aa pernctpupa KsanuduumpaH enekTpoHeH NoAnuc, ako Hama
perncTpupaH 3a nonssaHe Ha Ycnyrata Apyr TakbB OT JIMLEH3UpaH [OCTaBYMK Ha y10CTOBEPUTENHN
ycnyrv. BaHkaTa noTBbpxaaBa ycneliHata peructpauusi Ha KeanucuumpaH enekTpoHeH MoAnuc Ha
OnpaBoMoLLeH AbpxaTen, npy ycrosue, Ye aBTopbT Ha KEM cbBnaga ¢ OnpaBoMoLLEHUs gbpxaTen.
7. Beuykn n3siBneHus, usBbplueHn oT uMeTo Ha OnpaBoOMOLLEHWS AbpxaTen, NpeAcTaBnsBaT BanuaHo
noAanucaHN MNUCMEHN W3SBMEHUs (€NeKTPOHHU AOKYMEHTU), kouTo obBbp3saT OnpaBoOMOLLEHMS
abpxaten u TUTynsipa Ha CMeTKa, OCBEH ako MPUMOXWMOTO 3aKOHOZATENCTBO W/WMNKU HacTosimuTe
O6Lwwm ycrosusi He NpeaBwxaaTt Apyro. Cries nonyyaBaHe Ha AOCTbN A0 YcnyraTta v 10 U3Xop OT Hesi,
OnpaBoOMOLLEHVST gbpXKaTen oTroBaps 3a U e 06Bbp3aH OT BCUYKM U3ABMEHUS, aBTOPBLT Ha KOUTO ce
naeHTUdMUMpa B cuctemaTta nocpeAcTBOM BbBexaaHeTo Ha Herosust Lindpos ceptudpmkat/ KEM n
,Kop 3a gocten” “, a npu gocten Ypes npunoxeHneto MobunHo 6aHkvpaHe — aBTOPBT Ha KOWUTO ce e
naeHTUUuMpan nocpeacTBoM BbBexaaHe Ha Heroeusi ,Koa 3a gocten” wnu ,Koa 3a mobunHo
6aHkvMpaHe Mnu Ha perucTpupaH B ornepauMoHHaTa cucTeMa Ha MOGWMHOTO ycTpoincTeo ,[MpbCToB
oTneyaTbk, OCBEH ako MPUIOXMMOTO 3aKOHOZATENCTBO W/mnu HacToswmTe O6WM ycroBust He
npegswxaaT apyro. BbBexgaHeTo no enektpoHeH nbT Ha LUudpoeusi ceptudmkat/ KEM Ha
OnpaBomoLLeHWst AbpXaTen uma AeACTBUETO Ha NPaBHO BanuaeH NoAnNMUc No cMucbna Ha un. 13, an.
4 or 3aKkoHa 3a ENeKTPOHHWUS [OKYMEHT W eneKTPOHHWTe yaocToBeputenHu ycnyrn (BEOEYY).
MojapeHnTe pasnopexaaHust ype3 npunoxeHneto MobunHo GaHkMpaHe npe3 [OBEPEHO MOBUMHO
YCTPOWCTBO Cnef BXOA4 W uaeHTudMKaums B npunoxeHueto ypes ,Kog 3a poctun” wnm Kopg 3a
MOBunHo BaHkvpaHe” Ha OnpaBoOMOLLEHWSI AbpxaTen unu ypes ,MpbCToB OTNeYaTLK”, perucTprupaH B
onepauuoHHaTa cucTemMa Ha MOOMMHOTO YCTPOWCTBO, Lle Ce cuuTaT 3a paspelieHn ot
OnpaBoMOLLEeHNs AbpXaTen 1 NOANMCaHU C NpaBHO BarMAeH Moanuc No CMUChIa Ha yn. 13, an.4 ot
3EAEYY.
VI. OCBLIECTBABAHE HA MNALLAHNATA
1. OnpaBOMOLLEHWAT gbpxaTen MMa A0CTbN [0 YcnyraTta BCEKM AeH, 24 yaca Ha AeHoHolime, a
BaHkaTta 06paboTBa 1 U3MbIHSBA NNATEXHUTE HapexaaHus CbobpasHO cpoka U YCMoBuMsiTa, NOCOYEHU
B O6WuTe ycrosusi 3@ GaHKOBU CMETKM, MPUIOXKUMM KbM CbOTBETHMSI JOTOBOp 3a GaHkoBa CMeTka,
KaKTO 1 Npy Crna3BaHe Ha U3NCKBaAHWATA Ha [eiCTBALLOTO 3aKOHOAATESICTBO:
1.1. 24 yaca Ha geHoHoLLUMe — 3a NpeBoAN Mex/y 6aHKOBW CMeTKW, OTKpUTW B baHkaTa B egHa U Cblua
BanyTa, kakTo 1 3a npeBoau Mexay 6aHKoBU CMeTku, OTKpUTW B baHkaTa B pasnuyHM BanyTu (B criyyait
Ye CMeTKWUTE, OT KOUTO Ce Hapexaa U Mo KOUTO ce MoryyaBa NpeBoAa ca B Gbrrapcku Nieea um espo);
1.2. B pamkute Ha paboTHOTO cu BpeMe — 3a MexaybaHKOBM NPeBOAM, KaKTO U 3a NMPeBOau Mexay
6aHkoBU CMeTKM, OTKpUTK B BaHkaTa B pasnuyHu BanyTu (B Cryyail Ye KOSITO M 1a e OT CMeTKuTe, oT
KOUTO WNM MO KOUTO Ce Hapex/a NpeBoAa € BbB BaryTa, pasnunyHa OT Obhrapcku NEB UMW €BpO).
TuTynspbT Ha cmeTka/ ONpaBOMOLLEHUSIT AbpXaTen MoraT Ja MofaBaT MraTexXHW HapexgaHus u B

HepaboTHo 3a baHkaTa Bpeme, B KOWUTO Cly4ail NNaTeXHOTO Hapex/JaHe Moxe Aa 6bae oTMeHeHo [0
Hayanoto Ha crneasawus paboteH 3a BaHkata fAeH (a B cnyyail Ha npeBoj Mo cmeTka B Jpyra
BanyTa/npesanyTtupare/ — o 09:30 yaca Ha cnepasalmsi paboTeH AeH), kaTo B criyyait Ye nnaTexHo
HapexgaHe 3a NnpeBoj Mo CcMeTka B Apyra BanyTa (npesanyTupaHe) He 6bae oTmeHeHo fo 09:30 yaca
Ha crefBalLms paboTeH AeH TO ce U3NbNHSABA N0 CLOTBETHUA BanyTeH Kypc Ha baHkaTa B HavanoTo Ha
To3K paboTeH feH, 3a KOeTo C npuemaHeTo Ha HactoswmuTe O6wwm ycnosust TUTYNAPBLT Ha cMmeTka U
OnpaBOMOLLEHVSIT AbpXaTen faBaT CBOETO U3PUYHO Chrracye.

3a uyenute Ha HacTosilmTe OBLM YCIOBUS NNAaTEXHOTO HapeXAaHe ce cYMTa 3a nonyyeHo ot baHkarta,
koraTo OnpaBOMOLLEHUSIT AbPXKaTen ro e pasnopeaun (4an cbrnacve) 3a U3MbIIHEHMETO My CbrNacHo
un. VI.2. no-gony v [aHHUTE OT HapeXxdaHeTo ca MNOCTbMMIM B CYETOBOAHO-MHOPMaLMOHHaTa
cuctema Ha baHkarta.

2. OnpaBOMOLLEHVST AbpXXaTen pasnopexaa (4aBa cbrracue 3a) U3MbIIHEHWE Ha MNaTexHu onepauum
Yypes nogasaHe (MonbrBaHe, MOAMUCBaHe M WU3MpallaHe) Mo eNneKTPOHEH MbT Ha HapexaaHus BbB
dopmata U pefa, ykasaHW Ha CbOTBETHaTa MHTEpPHeT cTpaHuua Ha baHkaTa, pecnekTuBHO Ha
npunoxexHneTo 3a MoGunHo GaHkvMpaHe M CbMMacHO W3MCKBaHWSITA Ha [eiCcTBalloTo Gbhrapcko
3aKOHOAATENCTBO U APYr1 MPUMoXUMM pasnopefbu. C Len ocurypsiBaHe Ha TOYHOTO U3MbIIHEHWE Ha
nnaTexHo HapexaaHe OnpaBoOMOLLEHUAT AbpxaTen Tpsbsa Aa npeaocTasu (CbOTB. MOMBIIHK) SCHO,
TOYHO W BSIPHO WHCGOPMAaLWsi OTHOCHO MOJlyyaTensi, OCHOBaHWe M Cyma Ha npeBofa, Kakto U
VHGOpMaLus, xapakTepuaupalla edHO3HayHO cMmeTkaTa Ha morlyyaTensi, BKIIOYUTENHO HeWHWst
yHUKaneH naeHTudmkaTop (BKN. MexayHapoaeH Homep Ha 6aHkoBa cmeTka — IBAN u mexayHapoaeH
GaHkoB uaeHTUdMKaumoHeH kod — BIC). Mpu HeToyHOCT Ha nocouveHute oT OnpaBoMOLLEHMS
AbpXaTen YyHUKanHu uaeHTudukatopy, baHkaTa He HOCM OTFOBOPHOCT 3@ HEU3MbIIHEHWeTO Wnn
HETOYHOTO U3MbIIHEHME Ha CbOTBETHATa MraTexHa onepauus. baHkaTa M3MbMHSBa HapexaaHus 3a
TpaH3akuMM camMo A0 pasMepa Ha pasnoraraeMata HanuyHocT no CmeTkata/CMeTkuTe U CbrnacHo
npunoxumute O6WM ycnosusi 3a GaHkoBM cMmeTka. OnpaBOMOLLEHUAT AbpxaTen ce 3agblixasa
pPenoBHO Aa creau TpaH3akuuuTe B cUCTeMaTa 3a eneKTPOHHO GaHkupaHe, HapedeHW uYpes nonssaHe
Ha YcnyraTa, TexHus cTaTyc U yCrelHo oTpassiBaHe U ocyeToBoAsiBaHe B baHkaTa. Mpu oTxBbprsiHe
Ha NpeBof B MHTEPHET GaHkupaHeTo, ONpaBOMOLLEHUST AbpXaTen MnosyyaBa CUCTEMHO CbOGLLEHUE C
HOMepa Ha OTKa3aHusi NpeBoA, C koeTo ce cunta, Ye BaHkata e ysegomuna OnpaBomolLeHWst
abpxaten v TuTynspa Ha cMeTKa, 4Ye MnaTexHOTO HapexdaHe Hsma [fa 6bfe M3MbhHeHo.
OnpaBoMOLLEHVAT AbpXaTen ce 3aAbinkaBa Aa U3nonssa Ycnyrata B CbOTBETCTBUE C OnpeAeneHnTe
B [oroBopa ot TuTynspa Ha CMeTka NWMUTM 3a W3MoOn3BaHe Ha Ycnyrata, kakto M C
onpefeneHute/npomMeHeHnTe no pega Ha pasgen Ill, 7. 11 n T.12 gHEBHW NUMWUTU / NUMUTK 3a
TpaH3akuusi. B cnyyaii Ye CTOWHOCTTa Ha HapexaaHeTo, noaaaeHo oT ONpaBOMOLLEHUS AbpxXaTen, e
No-roNisiMa OT CbOTBETHUSI NUMWUT 3a TPaH3aKUWMsi UMK LLe HaABULLKM OHEBHWSI NIMMWT, YCTAHOBEH OT
BaHkaTa, kakTo M koraTo TpaHcakuusTa, cbrnacHo [loroBopa e Heo6xoAuMO Aa e HapeaeHa oT rpyna
oT OnpaBomolleHn ObpxaTenu, BaHkata oTkasBa W3MbIHEHMETO Ha TpaHcakuusita, 6e3 ToBa Ja
npeAcTaBnsiBa HeusnbsiHeHWe no [loroBopa u Hactosimte O6WM ycnosusi. TUTYNSpBLT Ha cMeTka ce
3abirkaBa Aa nogabpxka no Cmetkata/ CMETKUTE CU [OCTaTbYHO CPEACTBA 3a MOKpUBaHe Ha BCUYKM
3aibIDKEHUS, Bb3HUKHANV Npu non3eaHe Ha Ycnyrata.

3. TutynspbT Ha cMeTka/ ONpaBOMOLLEHVSIT AbpXaTen He MoraT Aa OTMEHST MaTexHo HapexaaHe,
crief KaTo CbLIOTO € nosyyeHo oT baHkaTa, oCBeH B criyqyauTe, U3PUYHO MPpeABMAEHN B HAacTOSLLUTE
0O6wwwm ycnosus. Mpu oTkas Aa 6bAe U3NbIHEHO HapeXAaHe 3a U3MbIIHEHUE Ha NnaTexHa onepaums oT
BaHkaTta, OnpaBOMOLLEHVST gbpxaTen nosiyyaBa CboGLUEHMEe, C U3KIIOYEHUE Ha CryvauTe, Korato
NpeAoCTaBAHETO Ha Tasn MHOPMaLWs He ce [oMycka CbIMacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

4. 3a u3nonssaHeTo Ha Ycnyrata TUTynspbT Ha cMeTka/OnpaBOMOLLEHUST AbpxaTen Abrxu/at u
3annawa/T Takcu U KOMUCUOHU, cbrnacHo Tapudarta Ha BaHkaTa, HepasfenHa 4acT OoT HacTosuTe
O6wwm ycrnoeusi. C nognuceaHe Ha [loroBopa (BKMIOYMTENHO aHeKcy/ AOMBLIHUTENHWU CropadymMeHus
KbM Hero) TUTYNsSpbT Ha cMeTka U ONpaBOMOLLEHUAT AbpXaTen NoTBbpXgaBaT, Ye ca ce 3arnosHanm
CbC CbibpxaHueTo Ha Tapucdata M ce cbrnacsBaT fda 3annawat BCUYKU AbIKAMK, CbINacHoO
Tapudata, Takcy n kommcmonn. C nognucsaHe Ha [loroBopa (BKIIOYMTENHO aHekcu/ JOMbIHWUTENHU
cnopasymeHust KbM Hero) TUTYnspbT Ha cMeTka/OnpaBOMOLLEHWUST AbpxaTten AaBaT U3PUYHOTO CU U
HEOTMEHMMO CbITlacMe W onpasBomolaBaT baHkaTa fga cbbupa cnyxebHO OT HanuMyHoCcTTa Mo
CmeTkaTa, KaKTo 1 OT HaNMMYHOCTTa MO BCWUYKM APYrU TEXHU CMeTKW, OTKpUTM B baHkaTa, Bcuyku cBou
M3NCKyeMU B3eMaHusl, Bb3HUKHanM npu u3nonseaHe Ha Ycnyrara, BKIIOUNTESTHO, HO HE CaMo B3eMaHwsi
OT AbIDKUMM BbB Bpb3ka ¢ [loroBopa Takcu U KoMMCUOHU. B Toau cnyyaii baHkaTa cneasa fa yBenomu
Tutynsipa/ OnpaBoMOLLEHUS AbpXaTes 3a OCHOBaHWeTO, Barbopa U pa3mepa Ha cbbpaHaTa cyma no
pepa Ha un. XIIL7.

5. MNpu wu3BbpWBaHE Ha TpaHcakuuy, OnpaBOMOLUEHUAT AbpxaTen U3puU4YHO oTGensisBa B
onpezieneHoTo 3a ToBa none Aanu HapeAeHaTa TpaHCakums € NpeaBuAeHa 3a usnnallaHe Ha TpyaoBu
Bb3HarpaxgeHus, BK. aBaHCOBW TakuBa, UMW He. BaHkaTa He HOCW OTTOBOPHOCT 3a MOMNy4YeHW upe3
cuctemata “UHTepHeT 6GaHkvpaHe” U aBTOMATWYHO 0OPaboTeHU EneKTPOHHU OaHKOBW NNATEeXHU
3asBNEHUs], MpeAHasHayYeHn 3a u3nnallaHe Ha TPYAOBM Bb3HArpaxaeHusl, BKI. aBaHCOBW Tak1Ba, ako
OnpaBOMOLLEHVST AbpXaTes e NponycHan Aa ykaxe U3pU4YHO OCHOBaHWETO 3a TpaHcakuusTa.

6. Mpu npegocTaBsiHe W Mon3eaHe Ha YcnyraTa, NPEeBOAUTE MeXAy MECTHU W YyXAeCTpPaHHW nuua,
KaKTo M Mpe3rpaHNyHM MpeBOAM, Ce W3BbpLUBAT MpW Crna3BaHe Ha [eicTBalioTO BasyTHO
3aKOHO/ATENCTBO.

7. MocpeacTsom nonasaHe Ha Ycnyrata He moraT fa 6bAaT oCblLUeCTBSBaHN NPEBOAN OT AEn03nTHU
cMmeTkn

8. BbaHKkaTa MMa MpaBo [a M31CKBa NPeACTaBSHETO Ha [OMbIHATENHN [OKYMEHTV B CbOTBETCTBUE C
M3NCKBaHUATA Ha [ECTBALLOTO 3aKOHOAATENCTBO. B cnyyauTe, KoraTo CbIMacHoO AEUCTBALLOTO
3aKOHOAATeNCTBO 3@ M3BBPLUBAHETO HA CLOTBETHATa Onepauus crnepea fa ce NpeAcTaBsT uunm
NOMBIHSAT AOMBHNTENIHU [OKYMEHTU (Hanpumep, HO He Camo: JOKYMEHT - OCHOBaHWe 3a onepauusTa,
Aeknapauuu, yaoctoBepeHwsi), OnpaBoMOLLEHUAT ObpxaTen ce 3agbihkaBa Aa npefocTasn/ NombHN
CbOTBETHUSA IOKYMEHT B A€HA Ha onepauusita npeay U3BbpLIBaHETO W. ONpaBOMOLUEHUAT ObpxaTen
MMa Bb3MOXHOCT [ja CbCTaBW/MOMbIIHU U NOAMNULLE B eNIEKTPOHEH BUA WU Aa MPUIOXU CbOTBETHUTE
M3NCKYeMU AOMBbIHUTENHU JOKYMEHTU MO HauuHa, npeaBuAeH B cucTemata ,MHTepHeT GaHkupaHe”
vnu fa m npefcrasn B ouc Ha GaHkaTa.

9. Cnep nocTbnBaHe B cucTemaTta Ha baHkaTta Ha NPeBOAHO HapexaaHe noa dopmata Ha enekTPOHHO
6aHKOBO NNaTEXHO 3asBMEHNE, TO Ce C4MTa NoMyyeHo 1 baHkaTa ro M3nbHsBa, OCBEH KoraTo:

9.1. MnaTexHoTo HapexaaHe He e BbBeJEHO B CbOTBETCTBME CbC CTaHAapTUTe Ha
cuctemute 3a o6cnyxBaHe Ha Mexay6aHKOBM NPEBOAM Ha MapUYHK CyMu;

9.2 Hsima goctatbyHo cpeacTea no Cmetkata/ CmeTkuTe;

9.3. Mo cboTBeTHaTa CMeTka MMa HamnoxeH 3arop;

9.4. Jluncea nopageHa oT OnpaBoMOLieHUs [AbpXaTen feknapauust WM He ca

NpeAocTaBeHmn Apyru HeOBXoANMM JOKYMEHTU, U3NCKYEMU CbINacHO MPUITOKMMOTO 3aKOHOAATESCTBO.
10.TuTynapbT Ha cmeTka [aBa cBoeTo ©e3ycrnoBHO cbrnace W ynbnHomowiasa baHkaTa npu
npepocTaBsiHe Ha Ycnyrata baHkaTta [a BbBexaa enekTpoHHN CbOBLLEHUS 32 CbOTBETHUTE NMaTEXHU
HapexgaHusi B MnaTexHUTe cucTemmsa obcryxBaHe Ha Mexay6aHKoBM NPEBOAM Ha MapuyHU CyMu, OT
MMeTO 1 3a cMeTka Ha TuTynspa Ha cMeTkaTa, B CbOTBETCTBUE C AaHHUTE, KoUTo BaHkaTa nonyyasa ot
OnpaBoMoLLEeHVst AbpKaTen No enekTPoHEH MbT Npu Non3sBaHe Ha Ycnyrarta.

11.Bcuyky  onepauuu, UM3BBbPLIEHWM MpyU Mon3BaHe Ha Ycnyrata, ce peructpupat oT bBaHkata
aBTOMaTU4YHO B XPOHOMOMMYEH pef Ype3 ornpefeneHu npoueaypy U TEeXHWYECKU CPefcTBa, KOWUTO
no3BonsBaT CUNypHO CbXpaHsiBaHE U TOYHO Bb3NPOU3BEXAAHE Ha MH(OPMaLMATa U U3KNoYBaT BCSKa
BBH3MOXHOCT 3@ HEMHOTO NOCneABaLlo U3MeHeHKe. 3anucBaHnaTa Ha BCUYKW onepauun ca CHeTOBOAHM
[OKYMEHTM MO cCMUCbNa Ha 3akoHa 3a CYETOBOACTBOTO M Ce CMSITAT 3a BEPHW [0 [oka3BaHe Ha
NPOTUBHOTO.

12.Cnep v3nbrHaBaHe Ha onepauus/ TpaHCakuusi (CBbp3aHa CbC 3aAblkaBaHe WK 3aBepsiBaHe Ha
CwmeTka) baHkaTa npegoctaBs Bb3MOXHOCT Ha OnpamolueHns abpxaten 1 Ha Tutynsipa Ha cmeTkaTa
nocpeACTBOM Mon3BaHe Ha Ycnyrata fa nonyuu/aT uHdopMauusi 3a CbOTBETHaTa onepauus/
TpaH3akuus (CbC CbAbpxXaHWe cbrmacHo uyn. 46, an. 1 u 47, an. 1 wa 3MNYIMNC, pokonkoTo e
npunoxvma).

13.C ornea Ha npepoTBaTABaHe Ha 3noynotpebu, kouto Guxa mormu ga fgosedaT [0 Bpeau 3a
Tutynsipa Ha cmeTka 1 OnpaBOMOLLEHWS AbpXaTesl, B cryyaii Ye 3a baHkaTa Bb3HUKHE CbMHEHWe, Ye
M3BBPLUBAHETO Ha OnpeAerneHa onepauusi/TpaH3akUuusi € HapeAeHo Ype3 HeoTopusMpaH AOCTBbM [0
Ycnyrata, T8 uma npaso Aa noucka ot OnpasomolleHust aAbpxaten yuinto Kog 3a goctbn u Lindpos
ceptucoukat/KEM ca 6unu n3nonseaHn 3a HapexJaHeTo Ha onepauusTa/TpaHsakuusTa u/vnu ot
TuTynsipa Ha cMeTKa AOMbIHUTENIHO NMOTBbPX/AABaHE Ha HapefeHaTa ornepauus/TpaH3akums Ypes Kog,
KOMTO Ce M3npalla aBTOMaTU4HO MpW HapexaaHeTo Ha onepaumsiTa/TpaH3akumsita ¢ SMS Ha nocoueH



oT OnpaBomolleHns abpxaten/ TuTynspa Ha cMeTka HoOMep Ha MobuneH TenedoH unu no Apyr,
yTBbpAEH OT BbaHkaTa HauuH, BKN. Ype3 OCbliecTBsiBaHe Ha TenedoHeH pasroBop, CboblueHne Mo
eNeKTPOHHa MoLLa Unu Ypes3 Apyr AUCTaHLIMOHEH CrMocob 3a KOMyHUKaLWS.

14.B cnyyanTe, NOCOYEHW B NMpefxoAHaTa Touyka OT HacToswust pasgen Ha O6LuTe yCroBusi, CPOKbT
3a U3NbIHEHWE Ha HapejeHaTa onepauwus/ TpaH3akuMa OT cTpaHa Ha baHkaTa 3ano4sa Aa Tedve OT
MOMEeHTa Ha NoTBbpXAaBaHe Ha onepauusTa/TpaH3akumsTa oT OnpaBoMoLLeHUst AbpxaTten nvnu ot
TuTtynsipa Ha cMeTka, HE3aBWCMMO OT TOBA, Y€ MOXEe [a € YroBOPEeHO Helo pasnuyHo B O6wwmte
yCroBusi 3a GaHKOBU CMETKM, MPUIMOXUMI KbM CbOTBETHMSI OroBop 3a 6aHkoBa cmeTKa.

VIl BAOBMKEHUA HA TUTYNAPA HA CMETKA/ONMPABOMOLWEHUA ObPXATEN MPU
MON3BAHE HA YCNYTATA

1. TutynapsbT Ha cMeTka/ ONpaBOMOLLEHUSIT AibpXaTen ca 3aAb/DKeHU Aa U3nonasaT Ycnyrata camo n
©[MHCTBEHO B CbOTBETCTBME C ycroBusiTa Ha [loroBopa, HacTosimTe O6LLM ycrioBust U pasnopeabute
Ha [eiicTBalOTO GbMrapcko 3aKOHOAATENICTBO, BKIOYMTENHO, HO He camo 3akoH 3a nnaTexHuTe
ycrnyrn v nnatexuHute cuctemu, Hapepba Ne3 na BHB 3a ycnoeusita v peaa 3a U3MbrHEHWE Ha
nnaTexHy onepauun 1 3a N3MNON3BaHe Ha MIaTeXHW MHCTPYMEHTU, 3akoH 3a MEPKUTE CpeLLly M3nupaHe
Ha napu u Ap. OnpaBoOMOLLEHUAT AbpxaTten u TUTYNsSpLT Ha CMeTka HSMaT MpaBo fJa Wamonseat
Ycnyrata 3a uenu, 3abpaHeHuW OT 3akoHuTe Ha Penybnuka Bwbnrapusi; Bavkata He cneau 3a
3aKOHOCHOOpA3HOCTTa Ha CAenkuTe, OCBEH ako C HOpMaTUBEH aKkT He e npeaBuaeHo Apyro.
OnpaBoOMOLLEHUAT abpxaTten U TUTYNspbT Ha cMeTka HOCST OTFOBOPHOCT 3a BCWUYKW HerpaBoOMepHU
ornepauuu, U3BbLPLIEHW MOCPE[CTBOM MOM3BaHe Ha Ycnyrata, MpuU YCroBUsiTa Ha AeWCTBALLOTO
3aKoHOAATEeNCTBO.

2. TuTynapbT Ha cmeTka u/unu OnpaBOMOLLEHUST AbpXaTen ca 3agbikeHn Ja ysefomssat baHkaTa
UM YyMBIIHOMOLLLEHO OT Hest nuue Ha Homep: 070018555 nnu BbB hrHaHcoB LieHTbp Ha baHkata npu
3arybBaHe, kpaxba, NpucBOsiBaHe UMK HepaspelueHa ynotpeba Ha nnaTexHWst UHCTPYMEHT He3abaBHO
cref ysHaBaHeTO, KakTo M B Cfy4ail Ha CbMHEHME Wnu NpeanorioxeHns 3a ysHasaHe Ha Kopa 3a
poctbn, Koga 3a Mob6unHo 6aHkupane u/vnu Lindposus ceptudmkat/ KEM ot nuue, pasnuyHo ot
OnpaBoMOLLEHWs1 AbpXaTes, UK 3a AOCTbM, 3a Mon3BaHe Ha Ycnyrata no Apyr HempaBoMepPeH HauuH
v/ WNU HepaspeLlleHa WM HETOYHO M3BbPLUEHA TpaH3akuWsi. HeuanbnHeHWe Ha 3aAbIKEHWETO Mo
HaCTOSILLMA YNeH OT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBOMOLLEHUSt AbpXaTen Lie npeacTaBnsiBa
rpy6a HeBpeXHOCT OT TsixHa CTpaHa BbB BPb3ka C U3MON3BaHeTo Ha YcnyraTta.

3. TutynsapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen ca 3aAb/DKeHN crea nonyyasaHe Ha JOCTbN A0
YcnyraTta ga npeanpvemaT BCUYKM pa3yMHU OEVCTBUSA 3a 3anas3BaHe Ha HelHWTe NepcoHanua3vpaHn
3alWMTHY xapakTtepuctuku (Kniova 3a aktueupaHe, Koga 3a goctsn, Koga 3a MobunHo GaHkvpaHe,
Linucbposusi ceptudbmkat u/vnu KEM), BkmtounTenHo ga 3anomHsT Kopa 3a AocTbn U Aa He 3anuceaTt v
[a He CbXpaHsBaT MHGOPMaLMsi 3a Te3n XapaKTepuCTUKM BbpXy KakbBTO M ga 6uno HocwTen.
HeusnbnHeHne Ha 3aQbMmKEHWETO MO HACTOSWMA YNeH OT CcTpaHa Ha TwuTynspa Ha cmetka/
OnpaBoMoLLeHns AbpxaTen e npeactaensea rpyba HeBpeXHOCT OT TsxHa CTpaHa BbB Bpb3ka C
nsnonssaHeTo Ha Ycnyrata

4. Mpun npepocTtaBsHeTo Ha Ycnyrata baHkata ocurypsisa Ha pasnonoxeHue Ha TUTynspa Ha cMeTKa U1
OnpaBoMoLLEeHWst AbpXaTen B 3aBUCMMOCT OT NpaBaTta UM B eNeKTPOHEH B1A MHbopMaLus 3a cangoTo
n pasnonaraemoctta no Cwmetkata/ CwmeTkute u/unu 3a paswkeHuss no CwmeTkata  (BKN.
onepauun/TpaHcakLuuy B XPOHOIOMVYEH pef), kKaTo MHdopMaLmMsTa € CbC CbAbPXaHUe CbIMacHo un.
46, an. 1 n 47, an. 1 na 3MNYIC, pokonkoTo e npunoxuMa. TUTynsapbT Ha cMeTka U OnpaBOMOLLEHUAT
AbpxaTen ca 3agbilKeHM [a ce 3a- No3HaBaT C MHopMauusTa No NPeaxoAHOTO M3peyeHue (BKI.
HanM4yHOCTUTEe W U3BbPLUEHUTE NnaTexHW onepauun no CmeTkata/ute 4pes Ycnyrarta) Haii-manko
BEAHBX MECEYHO, KaTO HEeU3MbIHEHVE Ha 3a4b/MKEHNETO MO HACTOSLLMS YNeH OT cTpaHa Ha TuTynsipa
Ha cmeTka / OnpaBoMoLLeHUs AbpxaTen Le npeacraensea rpyba HebpexHOCT OT TsXHa cTpaHa BbB
BpBb3Ka C U3non3eaHeTo Ha Ycnyrara.

5. Ako TUTynsipbT Ha cMeTka M OrnpaBOMOLLEHUST AbpXaTen He M3MbIHAT 3a4b/DKEHUETO CU MO
npeaxogHust YneH wnu baHkaTa He NONy4YuM NUCMEHO Bb3paxeHWe oT TuTynsipa Ha cmeTka Unm
OnpaBomoLLeHWst AbpxaTen (Mo OTHOLLEeHNe Ha HapeaeHUTe OT Hero TpaH3akuum) fo 60 gHW oT gaTtata
Ha W3NbIHEHME Ha CbLOTBETHaTa MnaTexHa onepauus ce cuuTa, Ye TuTynspbT Ha cmeTka W
OnpaBOMOLLEHWAT gbpxaTen ca ce 3anosHanu u oaobpunm MHhopMaumsTa no npeaxogHust YneH u
M3BBPLUEHNTE NNATEXHU YCNYTu 1 onepawuu, NOCOYeHN B Hes. YBeaomMsiBaHeTo Ha baHkata cnep To3n
CpOK Ce cuMTa 3a HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha TwuTynspa Ha cmeTka W/ unu
OnpaBoMoLLeHWst AbpxaTen.

6. TuTynApbT Ha cMeTka e [ibXeH [a ocurypsisa pasnonaraema HanuyHocT no CwmetkaTta,
BKITIOUMTENHO 3a 3annallaHe Ha BCUHKU HeOBXOAUMM TaKeu 1 KOMUCHOHM Mo [loroBopa.

7. OnpaBOMOLLEHUAT AbpxaTten e HeobxoaMMo Npu HamyckaHe Ha Ycnyrata ga wnusa c ,Msxon” Ha
NPUNOXEHNETO, B NPOTUBEH Crly4ait Npu NOBTOPHO BNU3aHe € Bb3MOXHO AOCTbMBLT My A0 YcnyraTa B
pamkuTe Ha 15MuH. Aa Gbae orpaHuyeH.

8. TutynapbT Ha cmeTka w/ wnu OnNpaBOMOLUEHUST AbpxaTen ca ANbXHW CBOEBPEMEHHO Aa
npepocTaBAT u3nckaHuTe OT BaHkaTa JOKYMEHTM M MHGopMauusi BbB Bpb3ka C WU3NbIHEHUE Ha
3aabmkeHnsTa Ha baHkaTa cbrnacHo 3akoHa 3a MepkuTe CpeLLly M3NUpaHeTo Ha Napy ¥ HOpMaTUBHUTE
aKToBe Mo HEroBOTO MpunaraHe.

VIIl. CUTYPHOCT

1. OnpaBomoLLeHVsIT AbpxaTen/ TUTYNApBbT Ha cMeTKa e/ca AnbXeH/Hn Aa nas3w/aT B TaiiHa cBosi Koa
3a goctbn, Koa 3a Mo6unHo 6aHkupaHe u gaHHuTe Ha Lindbposusi cepTudmkaT, KakTo U BCUYKKU ApYru
CpeAcTBa 3a eNeKTPOHHO MAEHTUULMPaHe, NpefocTaBeHn My/uM oT BaHkaTa, a Taka CbLLO W AaHHUTE
Ha KET, ako TakbB ce nonaea 3a AocTbn 4o Ycnyrata.

2. lNpu Bb3HUKBaHE Ha CbMHeHue, Ye KoabT 3a goctbn, KoabT 3a MobunHo G6aHkupare, Lindposust
ceptudmkat/ KEM unu Apyro CpeactBo 3a eNeKTPOHHO MAEHTU(MUMpaHe ca CTaHanu U3BECTHU Ha
Tpetn nuua, TUTYNspbT Ha cmeTka/OnpaBOMOLLEHUST ObpxaTen e AnbXeH HesabaBHO Ja ocurypm
TsiXHaTa npomsiHa, GrokupaHe WnM yHuLoXaBaHe, kaTo He3abaBHO yBenomu 3a ToBa baHkaTta Ha
Homep: 070018555 wnu B HeuH duHaHCOB UeHTbP. BaHkaTa He oOTroBaps 3a eBeHTyanHuTe
HebnaronpuaTHN Nocneavuy, HacTbNUAKM B PesynTaT Ha y3HaBaHeTO OT [pyr Nnuua Ha cpejcTsa 3a
vaeHTUdMLMparHe Ha ONpaBOMOLLEHUST AbpXaTerl, HaCTBbMNUIN NPeau NonyyaBaHe Ha yBEAOMIEHUETO,
OCBEH aKo TakaBa OTFOBOPHOCT He e M3pu4HO npeasuieHa B O6wuTe ycrnoBusi 3a GaHKOBU CMeTKU
U/Mnn B NPUNOXUMOTO GbNrapcko 3akoHoAaTenNCcTBo.

3. Mpu unsry6BaHe Ha MOBUMHO YCTPOICTBO C MHCTanMpaHo npunoxeHue 3a MobunHo GaHkupaHe
OnpaBOMOLLUEHWAT AbpXaTen e AnbXeH HesabaBHO Ja yBegomu 3a ToBa baHkaTta Ha Homep:
070018555/ 02 81 66 000 kaTo Npu NMbpBa BL3MOXHOCT Aeno3vpa U MUCMEH CUrHan B Hai-6nuskus
MHaHCOB LeHTbp. BaHkaTa He OTroBapsi 3a eBeHTyanHuTe HebGnaronpuATHU Nocneauuyn, HacTbNUIn
npeau HafnexHoTo yBeAoMsiBaHe.

4. baHkaTa uma npaBso Aa 6nokupa gocTbna Ha Bcekn OnpaBomoLleH agbpxaten/ Tutynspa Ha cMeTka
no Ycnyrata no o6eKTUBHU NPUYMHM, CBbP3aHH CbC:

CUrypHOCTTa Ha NnaTexHust UHCTpyMeHT/YcnyraTa;

CbMHeHMe 3a HepaspellieHa ynoTpeba Ha nnaTexeH MHCTPYMeEHT /YcnyraTa.

CbMHeHMe 3a yrnoTpeba Ha MnaTexHWst MHCTPyMeHT/ Ycnyrata ¢ Len uamama (CbMHeHue Moxe Aa
BB3HWKHE BKITIOUUTENTHO, HO HE caMo, Npu nonyyeHo B baHkaTa uckaHe 3a BpbluaHe/ yBeJoMNeHMe 3a
HapefeH C u3mama npesog oT Unu B nonsa Ha OnpaBoMoLLEeH AbpxaTten/Tutynsp);

5. BaHkaTa BpeMeHHO MpeycTaHoBsiBa AOCTbMa A0 Ycnyrata npy Bb3HWKBAHE Ha CbMHEHUE WK
NpeArnonoXeHne 3a ysHaBaHeTO OT Nuue, pasnnyHo oT OnpaBomolieHust gbpxaten, Ha Koga 3a
poctbn, Kopa 3a MobunHo  GaHkupaHe, Lindbposus ceptucukat/KEM wnu apyro cpeactBo 3a
©NeKTPOHHO uaeHTuduLMpaHe, 3a koeTo baHkaTa cneasa HesabasHo Aa 6bae yBegoMeHa.

6. BaHkaTa BpeMeHHO NpeycTaHOBsiBa AOCTbMa 4O YCryrata npyu HacTbMBaHe Ha €4HO OT CreAHuTe
obcTosiTencraa:

6.1. MonyyaBaHe B BbaHkaTa Ha 3anopHo CbobLieHne No CMmeTkaTa UNK MO HAKOS/ BCUYKN CMETKM Ha
Tutynspa Ha cMeTkaTa B baHkaTa, kaTo B TO3M Cnyyaii JOCTbNBLT A0 YcnyraTta ce npeycraHoBsiBa Camo
OTHOCHO U3BBPLUBaHE Ha NMPEBOAW U APYrU ofepauumn no cboTBeTHaTa/MTe CmeTka/v, 3a KosiTo/MTo e
MoMNy4YeHo 3anopHOTO CbobGLLEHVe 1 4O pa3mepa Ha HanoXeHus 3arnop;

6.2. HapylaBaHe Ha n3nckBaHUsTa Ha AelcTBalLMTe HOpMaTUBHU akTose, [loroBopa w/unu
HacTosimTe O6LIM YCroBWs MNK 3acTpallaBaHe Ha CUrypHOCTTa Ha cuctemata oT OnpaBomoLleHus
Abpxaten/Tutynspa Ha cMeTka;

6.3. Mo nckaHe Ha TuTynaps Ha cmeTka unu OnNpaBOMOLLEHUSA AbpXaTen, Korato UCKaHeTo
3a 6nokupaHe Ha gocTbna e ypes obaxaaHe no TenedoHa;
6.4. Mpu noctbnBaHe Ha nucmeHa Monba OT cTpaHa Ha TuTynspa Ha cmeTka wnn

OnpaBoMOoLLEeHWs AbpxaTen.

7. B cnyyaute no un. VIII. 4 — VIII. 6 BaHkaTa yBefomsiBa OnpaBOMOLLEHUS AbpXaTen npu nbpsa
Bb3MOXHOCT, BKMIOYMTENHO W MO TenedoH, OCBEH ako [aBaHeTo Ha TakaBa WHOpMaLus He e
NO3BOMEHO Nopaan CbobpaxeHUst 3a CUryPHOCT U onpeaeneH HOPMaTUBHU N3NCKBAHUS.

8. BaHkaTa Bb3cTaHOBsIBa [oOCTbMa [Ao Ycrnyrata npuW  OTNagaHe Ha  OCHOBaHUsTa  3a
npeycraHoBsiBaHeTo. Ako GrnokupaHeTo e 6uno n3sbpLUEHo Ha ocHoBaHwue 4n. VIIL. 5 n yn. VIII. 6.3 n
6.4 baHkaTa Bb3CTaHOBsIBA A0CTbNA 40 YcnyraTa Npy oTnafaHe Ha OCHOBaHWATA 3a BrokvpaHe u cnej

noAafeHo CbBMECTHO NMMCMEHO MCKaHe 3a ToBa OT TuTynspa Ha cMeTka U BbB (PUHAHCOB LIEHTBLP Ha
Bankara.

9. BaHkaTa OKOHYaTENHO NpeycTaHOBsIBa AOCTbMA 40 Ycnyrata npu npeaoctaBsHe Ha UHgopMaums u
[oKas3aTericTBa 3a CMbPT Ha OnpaBOMOLLEHWs AbpXaTen.

IX. OCNOPBAHE HA NMNALLAHUATA N Bb3PAXXEHNA

1. BaHkaTa kopurupa HepaspelleHa UK HEeTOYHO W3BBLPLUEHa nnaTexHa onepauus ot CmeTka, camo
ako TUTYNsSIpbT Ha cMeTka U/vnu ONpaBOMOLLEHUST AbpXaTten ca yBeaoMunu nucMeHo baxkata 6e3
HeocHoBaTenHo 3abaBsiHe Mo cMucbna M B cpoka Ha un.VIL.5 ot HacTosAwwuTe OBwwm ycnosus, cnen
KaTo ca y3Hanu 3a HepaspelleHaTa WM HETOYHO U3MbfIHEeHaTa nnaTexHa onepauus. baHkaTa ce
3a4b/kaBa [a Cb/eiicTBa 3a pa3peluaBaHe Ha CryvauTe Ha OCMOPEeHW TpaHcakuuw/onepauuu u ce
NpousHacs Mo CbOTBETHUTE Bb3paXeHWs MO peda W B CPOKOBETE, NMPEABUAEHW B MPUNOXMMOTO
3aKOHOAATeNCTBO, OTHOCUMUTE BbTPELLHM NpaBuna u npoleaypu Ha baHkata.

2. B cnyyait ye Bb3paxeHusiTa Ha TuTynsipa Ha cmeTka u/unu Ha OnpaBoOMOLLEHUAT AbpxaTen 6baaT
yBaXeHW OT cTpaHa Ha baHkaTta, oTHoweHusiTa mexay CTpaHute ce ypexaaT cbrmacHo O6wmre
yCroBUsi 3a 6aHKOBM CMETKW, MPUMOXVUMU KbM CbOTBETHaTa/ute CmeTka/m.

3. B cryyait Ha HeocHoBaTENHO OCMopBaHe Ha TpaH3akuusi/onepauus, M3BbpLUEHa Npu Mon3eaHe Ha
Ycnyrata, ocnopunuaT TpaHcakuusta/ onepauusta — OnpaBOMOLLEHUST AbpXaTesn, pecnekTUBHO
TuTynApbT Ha cMmeTKa, € AnNbXeH Aa 3annaTu Takca, cbrnacHo Tapudata Ha baHkata. Kato
HeocHoBaTemNHo e GbAe pasrmexaaHo OCMOpBaHETO Ha pasnuka B CymaTa Ha TpaH3akuusita v
cymaTa, KosiTo e oc4eToBoAeHa no CmeTkaTa, Npu npeBanyTupaHe, KoraTo pasnukaTa e B pesynTaT Ha
pasMuWHaBaHe Ha [aTaTa Ha M3BbpLUBaHE TpaH3akuWsiTa M JaTaTa Ha HEeMHOTO ocyeToBOAsBaHe B
BaHkaTta v pa3nuune B npunaraHuTe BaslyTHU KypcoBe 3a CbOTBETHUTE JaTu v BanyTu. MocoyeHoTo B
NPeAXoAHOTO U3peyeHne He NpeAcTaBrsBa U34epnaTenHo n3bposisaHe Ha CryyYan Ha HEOCHOBATESTHO
ocrnopeaHe Ha TpaH3akLuu/ onepaumu.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUSAT AbpxaTten v TUTYNSPbT Ha CMEeTKa OTTOBapSAT NPU YCIOBUSTa HA CONMAAPHOCT 3a
BCWYKM 3a[ibIKEHNs!, Bb3HWUKHANK Npy Noni3BaHe Ha Ycnyrata.

2. TuTynspbT Ha cMeTka/OnpaBOMOLLEHUAT ObpXKaTen noHacs/T 3arybuTte, CBbpP3aHW C BCUYKM
HepaspelleHu MnaTexHy ornepauuu, NpousTUYaLLy OT W3MON3BaHEeTO Ha M3ryGeH, oTkpagHaT unu
HE3aKOHHO MPWUCBOEH NMnaTexeH WHCTPYMEHT, Korato TuTynspbT Ha cmeTka/ OnpaBoMOLLEHUST
AbpXaTen He e YCnsn Aa 3anasv NepcoHanuanpaHnTe 3allMTHA XapaKTepUCTUKM Ha YcnyraTa, HO He
noseye ot 300 nB. TUTYNspbT Ha cMeTka/ ONPaBOMOLLEHWST AbpXKaTen NOHACS/T BCUYKU NPEeTbpPreHn
3ary6u, CBbP3aHN C HepaspeLleHn NNaTexHU onepauuu, He3aBMCMMO OT pasMmepa WM, ako 1 e/ca
NPUYUHUN/N Ypes n3Mama UNn C HeN3MbIHEHWETO YMULLNEHO UNu nopaau rpy6a HeGpexHOCT Ha efHoO
WNM noBeye OT 3aabibkeHusiTa cu no [loroBopa u HacToswwmTe OB ycnosusi. OnpaBOMOLLEHUST
abpxaten n TUTYNSpbT Ha cMeTka OTroBapsi/T cnpsiMo baHkaTa 3a BCWYKWM Bpeaw, MPUYMHEHU OT
HenpaBUIHOTO Mon3BaHe Ha Ycnyrata u/ unu cbxpaHeHnne Ha Kopa 3a goctbn w/ unm Lindposus
ceptudukat/ KEM.

3. baHkata He HOCKM OTrOBOPHOCT 3a Bpeau, MPUYMHEHW Npu Non3BaHe Ha Ycnyrata, ako npeauv
ronyyaBaHe Ha YBeAOMIIEHMETO MO npeaxoAHata pasrnopeaba [o6pPOCbBECTHO € U3MbhHWNa
HapexpaHe 3a M3BbPLIBAHE Ha ornepauusi C Hes OT MuLe, KOeTo Bb3 OCHOBA Ha HEABYCMUCHEHW
obcTosTencTea e 61no oBnacTeHo fa s U3BbPLWK. B Te3n cnyyan oTroBopHocTTa Ha OnpaBoMOLLEHUS
abpxaten/ TuTynspa Ha cMeTka Moxe fJa 6bfe orpaHuMyeHa camo MpW HanuyMe Ha umnepaTvBHa
pasnopenba B NPUIOKMMOTO KbM TO31 MOMEHT 3aKOHOAATESICTBO, NOCTAHOBsIBALLA TOBA OrpaHU4eHune,
1 [0 pasMepuTe, NOCOYEHN B Hesl. BbB BCUYKM Cry4au, KoraTo TpaH3aKkuuMsiTa e U3BbpLueHa Bb3 OCHOBa
Ha NonoXxuTenHa enekTpoHHa uaeHTUdUKaumsa (Ypes BbeexaarHe Koaa 3a MobunHo 6aHkvpaHre, Koga
3a goctbn M LUudposus ceptudmkat/ KEM) ce npuema, Ye nuueTo, KOETO S € WU3BBLPLUKIIO, € Buno
HeABYCMWCIEHO OBNIACTEHO Aa 5 N3BbLPLLUK. [TOCOYEHOTO B NPeXOAHOTO M3peyeHne He npeacTaBsiBa
u3yepnatenHo u3bposiBaHe Ha HeABYCMMWCIIEHW OGCTosiTencTBa Mo CMUCbMa Ha HacToslwaTta
pasnopenba.

4. TuTynspbT Ha CMeTKa NMOHacst BCUYKM 3arybu, CBbP3aHu C HepaspeLleHn MiaTexHW onepauuu, ako
Toi M OnNpaBOMOLLEHVSIT AbpXaTen MM e NPUYMHUI Ype3 U3Mama Unn C HeU3MbITHEHUETO Ha eJHO
WK noBeye OT 3abIhkeHusTa My/um no [loroBopa u/unu HactoswwmTe O6wm ycnoeus (kn. pasgen VII)
W [eiicTBawoTo GbArapcko 3aKOHOAATENCTBO YMWULLUMEHO Wnu nopaau rpy6a HeGpexxHocT. B Tean
cnyvan TUTYNsIpLT Ha CMeTKa MoHacst BpeauTe He3aBUCMMO OT pa3mepa uM. MponyckbT Ha TuTynsipa
Ha cMeTka n/unu Ha OnpaBoMOLLEHNst AibpXaTen Aa yBeJomu HesabaBHo baHkaTa 3a obcTosiTencrsata
no un. VII.2, kakto 1 gonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a JoCTBbN W/vnu Apyru NnepcoHanuanpaHu
3aLUMTHY XapaKkTepucTUKM Ha Ycnyrata oT TpeTu nuua, npeacTtaensea rpy6a HeGpexHOCT oT cTpaHa Ha
Tutynspa Ha cmeTka/ OnpaBomolueHus AbpxaTen. HeocurypsBaHeTo Ha aHTUBMpPYCeH codTyep
(nocnepHa Bepcust) UM WM3MON3BaHETO Ha Ycnyrata OT KOMMIOTPW, [0 KOWTO UMaT AOCTbM U ApYyrv
nvua, npeacTaBnsBaT crnyyau Ha rpyba HeGpexHOCT OT cTpaHa Ha TwuTynsipa Ha cmeTka/
OnpaBomoLLeHus Abpxaten. MocoyeHoTo B Tasu pasnopeaba He ce siBsiBa U3depnaTenHo n3bposeaHe
Ha BCUYKM NMPOsiBY Ha rpyba HeBPEeXHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka U/ Ha OnpaBoMOLLEHUS
abpxaten.

5. BaHkaTa He HOCM OTTOBOPHOCT, KOraTo nopaan o6eKTUBHU OGCTOATENCTBa U3BBbH HEWMHWSI KOHTPON,
KaTo HerpeogonMma cuna wWnu Apyru u3sbHpeaHu obctosTenctsa, OnpaBoMOLLEHUST Abpxarten/
TWUTyNApbT Ha CMeTKa HAMA/T Bb3MOXHOCT Ja nonasa/T Ycnyrata, BKIIOYMTENHO, HO He CaMO CpuB Ha
VHOPMaLMOHHaTa CUCTEMA, NPEKbCBaHe Ha KOMYHUKALMOHHUTE JIMHUM, NPeKbCBaHe Ha enleKTpuyecko
3axpaHBaHe 1 [ipyru.

6. BaHkaTa He HOCU OTTOBOPHOCT, koraTo OnNpaBOMOLLEHUAT AbpXKaTen He Nony4u U3NpaTeH CbIMacHo
HacTosiwmTe O6wwm ycnoeus SMS, nopagu nuncarta/npekpaTsBaHETO Ha AOTOBOPHU OTHOLUEHWSI Ha
OnpaBoMOLLEeHVst AbpxaTen ¢ MOGWNeH omepatop W/WUnM ApYrn TeXHUYECKW MpUYMHM (nunca Ha
obxBaT, POYMWHI, MOKPWUTUE, W3KIoYeH TenedoH U Ap.) unm ako OnpaBOMOLLEHUS AbpxaTen e
NPOMEHUN MOBUNHUA c1 HOMep/MOBUINHUAT cu onepaTop, 6e3 fa e yBegomun BaHkaTa, kakto U B
cnyyan Ha 3ary6a unu kpaxxba Ha mobuneH TenedoH Unu apyrm o6cToATENCTBa CbC CXOAEH edekT.

7. (Hos, B cuna ot 16.07.2018 r.) baHkaTa He HOCU OTFOBOPHOCT 3a WM3BBLPLUEHW Pa3nopexaaHvst u
[ENCTBUS MO Mb/IHOMOLLHO, aKo He W e CbOGLUEHO MUCMEHO MO YCTaHOBEHWsI OT Hes pefd, 4e
MbIHOMOLHOTO € OTTErNeHo W ako npeau mnoflydaBaHe Ha YBeAOMIIEeHWeTo [06poCbBECTHO e
U3MbIHUMA pa3snopexaaHe Ha NuLe, KOeTo Bb3 OCHOBA Ha HeABYCMWCHEHN o6CToATencTBa ce sBsiBa
OBMacTeHo Aia U3BBbPLUM pasnopexaaHeTo/aeicTBMeTo.

XI. TAKCY 1 KOMUCUOHHW

1. (M3m., B cuna ot 16.07.2018 r.) MNpu 3asBsiBaHe W nonsBaHe Ha Ycnyrata TUTYNsSpbT Ha cMmeTka
ALk Ha baHkaTa Takcu 1 KOMUCKOHK, CbIMacHo AevicTealaTta Tapuda Ha baHkara.

2. BaHkaTa uma npaBo cryxebHo Aa cbbupa agbmkumnuTe oT Tutynsipa Ha cmeTka u OnpaBomoLleHus
AbpXaTen Takch M KOMUCUOHM OT BCUYKM CMETKM Ha TuTynsipa Ha cmeTka u/unm OnpaBoMOLLEeHWst
abpXaTen, OTKPUTM MpW  Hesl, 3a KoeTo C nognvuceaHe Ha [loroBopa  (BKIIOYMTENHO
aHEeKCU/AOMbIIHUTENHW Criopa3yMeHust KbM Hero) TUTYnspbT Ha cMeTka M OnpaBOMOLLEHUST gbpxaTten
[AaBaT U3pUYHOTO CU, HEOTMEHUMO, 1 6e3yCnoBHO Chrnacue.

XIl. MPEKPATABAHE HA IOTOBOPHUTE OTHOLLEHWA

1. [loroBopbT 3a MpefocTaBsHe M MonaBaHe Ha ycnyrata ,MHTepHeT GaHkupaHe“ ce ckmiouyBa OT
CTpaHuTe 3a HeonpeaeneH Cpok.

2. TUTynspbT Ha cMeTka MOXe Aa MpekpaTu egHocTpaHHo [loroBopa 6e3 nocouBaHe Ha KOHKPETHO
OCHOBaHu1e C eAHOMECEYHO NCMeHo npeaunsBecTue o baHkarta.

3. baHkaTa uMa npaBo fAa npekpaTtu egHocTpaHHo [loroBopa ¢ OnpaBOMOLLEHWst Abpxaten u/wvnu
Tutynspa Ha cmeTka 6e3 NocoYBaHe Ha KOHKPETHO OCHOBaHWE C JBYMECEYHO NMCMEHO Npeau3BecTue.
MNpeanssecTMeTo NO HaCTOSILUMA uYrleH ce npefocTaBs Ha TuTynspa Ha cmeTka/OnpaBoMOLLeHUs
AbpXaTenHa XapTUeH UMK Apyr AbIrOTpaeH HOCUTEN (BKMIOYMTENHO Ypes uanpallaHe Ha CbobLueHne
Ha ernleKTpoHHaTa MnoLLa) Ha agpeca/vTe 3a KOpPeCrnoHAEHLMs!, mocoyeHn B [loroBopa.

4. baHkaTa MMa npaBoO fAa npekpaTu eaHocTpaHHo [lorosopa ¢ OnpaBoMOLLeHUst gbpxaten u/vnu
Tutynsapa Ha cmeTka 6e3 npeansBecTMe NpU HeM3MbHEHWe Ha 3aAbikeHWst No HactoAwwmTe O6Wwwm
ycrnoBusi unu no [loroBopa oT cTpaHa Ha OnpaBoMOLLEHVst AbpXaTen u/vnu Ha TuTynsipa Ha cMmeTka.
Mpwu npekpaTsiBaHe Ha foroBopa/ute 3a CmeTka/uTe, [loroBOp®T Ce NpekpaTsiBa aBTOMaTU4HO.

5. [loroBopbT ce cunTa 3a npekpaTeH B Chyyail Ha nony4yaBaHe Ha MUCMEHO yBeAOMIeHWe 3a
nocTaBsiHe Noj 3anpelleHne Ha TuTynspa no cmeTtkata wnu Ha OnpaBOMOLLEH AbpXaTen, kaTo B
NOCreAHUs Cryyalt NpekpaTsBaHeToO Ce CyuTa CaMo MO OTHOLUEHWe Ha CbOTBETHMst OnpaBOMOLLEH
Abpxaren.

6. B cnyyait 4e B cpok OT 6 (wecT) Mecela, cCYMTaHO OT JaTaTa Ha cCkiouBaHe Ha [orosopa,
OnpaBOMOLLEHWAT AbpXaTen He U3ronsea koAa 3a [OCTbM, MOMy4YeH OT Hero Ypes ckpey kapTaTa 3a
MbpBOHAYarHoO U3Morn3seaHe Ha YcnyraTa, To JOCTbMBLT My A0 YcrnyraTa ce 6rokupa aBTOMaTyHoO, KaTto
oTOGNoKMpaHeTo Ha AoCTbNa [0 YcnyraTa, creq ToBa CTaBa C NojaBaHe Ha JOKyMeHT ro obpaseL; BbB



MHaHCOB LeHTbp Ha BaHkaTa, nognucaH oT cTpaHa Ha TuTynsipa Ha cmetka u OnpaBoMoLleHUs
AbpXxaTen.

7. OI'IpEBOMOLLlEHVIﬂT Aabpxaten u TMTyﬂﬂpr Nno CMeTKa OCTaBaT 3aAbibDKEeHW KbM BaHkaTa Ao
noracABaHe Ha BCUYKM 3aOblDKeHWA, CBbp3aHW C MON3BaHETO Ha YCnyraTa, BKMOYUTENHO U cneg
npekparsiBaHeTo Ha [loroBopa, He3aBUCMMO OT OCHOBaHUATA 3a NpekpaTsBaHe.

XNl AONBAHUTENHW PA3MNOPEOBU

1. (Hoe., B cuna ot 16.05.2018 r.) baHkata o6paboTBa NMYHMTE AaHHKU B CbLOTBETCTBME C PermameHT
(EC) 2016/679 Ha EBponeiickusi napnameHT u Ha CbBeTa oT 27.04.2016 r. (,O6L pernameHT OTHOCHO
3awmTa Ha AaHHuTe"). MNMoapobHa MHdopMaLms 3a LenuTe 1 NpaBHOTO OCHOBaHWeE 3a obpaboTBaHeTO
Ha NWYHUTE [JaHHU; KaTeropunTe MoslyyaTen Ha NMYHU OA@HHWU; CpoKa, 3a KOWTO Lie ce CbXpaHsiBaT
TIMYHUTE [JaHHW; NpaBaTa Ha CyOeKTWTe Ha JaHHW BbB BPb3ka C 06paboTBaHETO Ha TEXHUTE NUYHU
[aHHU OT cTpaHa Ha baHkaTa, kakTo M WHGopMauus 3a HauuHa, No KOWTO Te MmoraT Aa 6baar
YNPaXKHEHW; AaHHW 3a KOHTAaKT C [STbXHOCTHOTO NWLE MO 3aluTa Ha [AaHHUTe U BCska gpyra
VHdopmaums, kosiTo OBWMAT permamMeHT OTHOCHO 3aliuTa Ha [JaHHuTe usuckea fa 6bae
npepocTaBeHa Ha cybekTuTe, ce cbabpxka B YBeAOMMNEHUe OTHOCHO oGpaboTBaHe Ha MUYHUTE AaHHW,
KOETO e Hanu4yHO Ha WHTepHeT cTpaHuuata Ha BaHkata (www.postbank.bg), kakto n Ha xapTueH
HocuTen BbB BCekn oduc Ha baHkata.

2. Hactosiumte OGWM yCMOBWS, BKIIOYUTENHO WHGOPMaLMSATa 32 MUHUMANHUTE  TEXHUYECKU
M3NCKBaAHUS, ce MpeJoCTaBsT Ha TuTynspa Ha cMeTka/ OnNpaBOMOLLEHUS AbpPXKaTen Ha XapTUeH unn
[ApYr ABLAroTpaeH HocuTen (BKMIOYMTENIHO Ype3 usnpallaHe no uMein unu nybnukyBaHeTo UM Ha
MHTEpHeT cTpaHuuata Ha baHkata (www.postbank.bg) BbB BUA Ha pasbupaem TekCT W B AOCTbMNHA
dopma Ha 6bnrapcku esuk). Mo Bpeme Ha pfeiicTBueTo Ha [oroBopa TuTynspbT Ha cmeTka/
OnpaBoMOLLEHWs1 AbpXaTes UMaT Npaeo Npu NouckBaHe fa MosyyaT ycrosusita Ha [loroBopa, kakTto u
HacTosimTe O6WM yCnoBus, B T.4. MUHUMAmHWTE TEXHUYECKW M3NCKBAHUSA, Ha XapTWeH unu apyr
[bAroTpaeH HocuTen.

3. Beuuku yBeoMMneHWst U U3siBreHWst BbB Bpb3ka ¢ [loroBopa TpsibBa Aa 6bgaT HanpaBeHW OT
CTpaHuTe B NMcMeHa hopma 1 Ha GbNrapcku €3k U e ce CHMTaT NoMyYeHn, ako Mo gakc, Ypes NYHO
[l0CTaBsiHe UMW Ype3 u3npallaHe no nowjarta ¢ obpaTHa pasnucka, Unv ¢ npernopbyaHa nowa, unm no
eneKTPOHHa nolua, AoCTUrHaT [0 agpecute Ha CTpaHWTe (PecnekTMBHO [0 aApecuTe Ha enekTPOHHa
nowa), nocoyeHu B florosopa 1 B O6wmMTE YCnoBus, kakTo 1 ako 6baat npegoctaBeHn Ha TUTynspa Ha
cmeTka/ OnpaBoMOLLEHUsI AbpXaTen 4pe3 Mon3BaHeTO Ha Ycryrata unu nyGrukyBaHeTo UM Ha
VHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, OCBEH ako B HacTosiumute O6LIM ycrioBUs He e
nocoyeHo Apyro. 3a uanpallaHe Ha yBeOMIEHNS N U3SIBMEHWsi MO eneKTPOHHa nolua oT u Ao baHkata
e BanuaeH CnefHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. CTpaHuTe ce cbImacsieaT, 4Ye BbB Bpb3ka C YyBefdomneHusita Ao TuTynsipa Ha cmeTka/
OnpaBOMOLLEHNS AbpXaTern, KOUTO ce NPefoCTaBAT Ype3 CbOTBETHUSI AOCTaBYMK Ha VIHTEpHET ycnyru,
BknounTenHo v no yn. Xlll.6, baHkaTa He HOCM OTrOBOPHOCT 3a HernosnyyaBaHe UMM HeHaBPEeMEHHO
nonyyaBaHe Ha yBEAOMIMEHUATA, KOraTo Hemony4yaBaHeTO, CbOTBETHO HEHaBPEMEHHOTO nonyvaBaHe
ce AbmKaT Ha MPUYMHM, Hamupawm ce U3BbH KOHTpona Ha baHkata (Hanpumep: npoGnemu B
npeHocHaTa KOMyHUKaLMOHHa cpefia Ha CbOTBETHWUTE JOCTaBYMLM Ha VIHTepHeT ycnyrv, (popcmakopHn
obcTosiTencrea M Ap.), KAaKToO U B Cry4yauTe Ha npekpaTsBaHe Ha [JOTOBOPHUTE OTHOLLEHUS Mexay
BaHkaTta 1 CbOTBETHUS! [JOCTaBUMK Ha VIHTEpHET ycnyru, He3aBUCMMO OT MpUYMHATa 3a NpekpaTsBaHETO
UM.

5. baHkaTa cv 3ana3Ba NpaBoOTO eHOCTPAHHO [Ja NPOMeHs HacTosimTe O6LLUM YCNOBUS, BKIIOYUTENHO
Tapudata v JInxeeHunst GIONETUH, kKaTo OCUTypsiBa Ha PasnoNIOXeHNe Ha KITMEHTUTE CU NPOMEHNTE Ype3
ny6nukyBaHeTo UM Ha VIHTepHeT cTpaHuuaTta Ha baHkata www.postbank.bg npean BnusaHeto um B
cuna. OT MOMeHTa Ha BMW3aHETO UM B CUMa CbLUWTE CTaBaT 3a4biKUTENHU 3a KeHTuTe. B cnyyauTe,
KOraTto MpOMEHWTE Ca CBbp3aHW C WHGopMauusita cbabpxawa ce B un.41 3MNYMC, baHkata
ocurypsisa Ha pasnorioxeHve Ha OnpaBoMoLLeHVst gbpxaTen U TUTynsipa Ha cMeTka NpoMeHWUTe o
HauvHa, NpedBUAEH B HACTOSLMA pas3fen He Mo-KbCHO OT ABa Meceua npeaw gatata, Ha KOATO
npomeHuTe Bnu3aT B cuna. Ako OnpaBoMoLLeHUsT gbpxaten/ TUTYNspbT Ha cmeTka He npuema/T
NpeanoXeHUTe NPOMEHN, TO/Te UMa/T NpaBo Aa Bb3pasn/aT cpeLly TAX KaTo npekpaTw/aT [joroBopa B
paMkuTe Ha ByMECEYHUsI CPOK MO NPEAXOAHOTO u3peyeHune, 6e3 Aa HOCU/AT OTTOBOPHOCT 3a pas3HOCKN
u obeslleTeHnst BbB Bpb3ka C npekpaTtsiBaHeTo. Ako OnpaBomolueHusiT Abpxaten/ TUTynspbT Ha
cmeTka He npekpatw/at [oroBopa no peda Ha NpeaxoAHWs udneH, ce cuuta ye e/ ca npuen/n
NpeAnoXeHUTe NPOMEHN 1 e/ ca 06BbP3aH/1 OT TSX OT MOMEHTa Ha BfIM3aHeTO UM B cuna.

6. Mpu npomsiHa B HopmMaTuBHaTa ypeaba, pernameHTupalla ypeaeHu B Hactoswmte O6Lwm ycnosus
OTHOLLEHWSI, OT BNIM3aHETO B CUMa Ha NPOMsiHaTa CbOTBETHO Ce MPOMEHSIT U CbOTBETHUTE pasnopendtu
Ha OBLuMTE YCroBWSI, OCBEH ako NPOMsiHATa Kacae AUCMO3UTUBHU NPaBHU HOPMU.

7. OnpaBoMOLLEHVST AbpxaTen u TUTYNspbT Ha cMeTka ce 3afgbikaBaT Aa yBefomsiBaT baHkaTa 3a
HaCTbNUIN NPOMEHN B MbpBOHAYaNHUTE AaHHW, NPeJoCTaBeHn OT TAX Npu nognuceaHe Ha [loroBopa,
BKIIOUMTENHO 3a BCsKA MPOMsIHA B CbOTBETHUS afpec (BKM. €NeKTPOHEH) W HoMep Ha MobuneH
TenedoH, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTbMBaHETO Ha CbOTBETHUTE MPOMEHU, KaTo
3asBSIBAHETO Ha PasNUYHK OT nocouveHnTe B [loroBopa JaHHU B nocriefBall, JOKYMEHT, NoAnMcaH ot
TuTynspa Ha cmeTka/ OnpaBomolleHus AbpxaTten u npefactaseH npep bawdkata, we ce cuuta 3a
yBEAOMIEHWNE 3@ HACTBMWUIN NPOMEHU B AaHHUTE, MPEAOCTaBEHN OT TSX NpUW NoanuceaHe Ha [loroBopa.
B npoTvBeH criyyai BCUuYKM yBeJOMIEHWs!, KOAOBe 3a akTuBupaHe Ha Lindpos cepTudbukat, nokaHm n
Apym cbobLieHus no Hactosiwmte O6wWwm ycnosust 1 [loroBopa, Lie ce cuuTaT 3a MomyyeHu, ako ca
u3npateHn Ha OnpaBoMoLLeHUst AbpxaTen n/unu Ha TUTynsipa Ha cMeTkaTa Ha CbOTBETHUS aJpec
(BKJ1. €NeKTPOHeH) nnn Ha Homepa Ha MobuneH TenedoH, nocoyeH B [loroBopa.

8. Ycnyrata moxe Aa 6bJe M3nonsBaHa M Mo OTHOLUEHWe Ha KpeawTHa/u kapTav, u3pageHa/v ot
BaHkata, 6e3 fa e Hanvue 6aHkoBa cmeTka, oTkpuTa npu BaHkaTa. B To3u cnyyan Ycnyrata moxe ga
6bae nonasaHa caMo OTHOCHO M3BBPLUBAHE Ha KOMYHANHU MrallaHnst U NnaLaHus Ha MECTHU JaHbLy
no pega Ha T. ll.6.1.2, Byka x) oT HacToswmTe OOLWM YCrNOBMS, KaTO OTHOCHO npaBaTa W
3aAbMKEHMsTa Ha KapToabpXaTens Ha KpeauTHaTa kapTa npu u3nonaeaHe Ha Ycnyrata ce npunarat
CbOTBETHO MpaBunaTa 3a TuTynsipa Ha cmeTka U OnpaBOMOLLEHVst AbpXaTen no HacTosiwmute O6LWwm
ycrosusi. KapTogbpaTensT Mma npaBo [a 3asiBsiBa AOCTbMN Ype3 Ycryrata camo [0 KpeguTHa/u
KapTa/u, usnaneHa/vm ot baHkaTta, Ha KOSITO/MTO NMUYHO TOW e KapToabpXaTesl, KakTo U e 3afbikeH aa
13ronssa camo NIMYHO KpeauTHaTa kapTa Ypes Ycnyrata. B cnydan, Ye kapTogbpxaTensaT Ha kpeauTHa
KapTa AonycHe U3ronasaHe ype3 Ycnyrata Ha kpeguTHaTa kapTa OT Apyro 1ue, Toi HOCK OTFOBOPHOCT
npen baHkaTa M npef BCWMYKM TPETU NULA 3a BCUYKA HEMPaABOMEPHO W3MbITHEHU ornepauun upes
YcnyraTa, KakTo 1 3a BCUYKM ApYyrv Npekn u Henpeku Bpeaun. 3a HeypefeHuTe B Tean O6LWm ycnosus
BbMNPOCK OTHOCHO M3BBPLUEHUTE TpaH3aKLMM C KpeauTHa kapTa upe3 u3ronsBaHe Ha Ycnyrata ce
npunarat v pasnopeabute Ha O6wwum ycrnoeusi Ha ,KOpobark Benrapus” All 3a usgaeaHe v Usnon3saHe
Ha kpeauTHU kapTu Visa n American Express v npunoxeHusita kKbM TX.

9. 3a Bcuukn HeypepneHn ¢ O6wwmTe ycriosus u [loroBopa BbNpocy ce npunaraT pasnopenbute Ha
[eNCTBALLOTO 6bIrapckoTo 3aKOHOAATENCTBO.

10.B cnyyait Ye TUTynApbT Ha cMeTka He e noTpebuten no cmucbna Ha 3MYTC, Ha ocHoBaHue un. 31,
an. 3 nun. 48, an. 2 ot 3akoHa 3a NnaTexHUTE YCryrn n NnaTexHuTe cuctemu, cnpsimo Cmetkarta/vte
n Ycnyrata He ce npunarat pa3snopen6bute Ha rmasa Il ot 3MNYMC v un. 49, an. 1, un. 56, 58, 59, 68, 69
nun. 70, an. 1 ot 3MNYMNC, kato baHkaTa He HOCM OTFOBOPHOCT CMpsIMO TUTynsipa Ha cmeTka u/unun
OnpaBOMOLLEHNS AbpXaTes Ha OCHOBaHUE LIMTUPaHUTE B HACTOSLLWS YNeH pasnopenbu u TUtynspbt
Ha cmeTka u/unu OnpaBOMOLLEHUAT ObpxaTen He MoraT Aia NpeasBsiBaT npeTteHuun cnpsimo baxkata
Ha OCHOBaHWe Ha TAX W/unu pasnopeadu Ha HacToswmTe OBLM YCNOBUS, KOUTO T UMMNNEMEHTUPaT.
11.B cry4ait Ha nocTbnumno B baHkaTa NMUCMeHO Bb3paxeHue unu xanba, CBbp3aHK C OTHOLIEHUsITa
mexay baHkata n OnpaBomolleHusi gbpxaten/ TUTynsp Ha cmeTka, ypeaeHu ¢ HactosiwmTte O6wm
ycnosus v [loroBopa, baHkaTa pasrnexaa cnyyas u ysegomsisa OnpasomolleHns abpxaten/ Tutynsp
Ha cmeTKa, B CPOK OT 7 [HK 3a pelueHneTo cn. Ako BaHkaTta He yBefomn OnpaBoMoLleHns abpxarten/
TuTynsp Ha cmeTka, B TOPEroCOYEHWsi CpPOK MMM pelleHueTo Ha baHkata He e npuemnuBo 3a
OnpaBomolleHnst abpxaten/ TuTynsp Ha cmeTka, NOCNEAHUAT/Te Moxe/raT Aa OTHece/aT cropa 3a
pasrnexaaHe oT [MomupuTenHaTa KOMWCUS 3a MnaTexHW cnopose kbM KomucusTa 3a 3awmra Ha
notpebutenuTe.

12. CnopoBeTe Mexay CTpaHuTe Liie ce paspeLuaBaT Mo B3aMMHO Cbrflacue, a B Clyyai Ye TakoBa He
6bae NocTUrHaTo, CropbT Lie ce OTHACs 3a paspeluaBaHe npef KOMNETEeHTHUs Gbnrapcku cba B rp.
Cocpusi.

Hactosiwmte O6wm ycnosusi Ha ,tOpoGank Bbnrapus” ALl 3a enekTtpoHHo 6aHkoBo obGcnyxeaHe
JMHTepHeT GaHkupaHe” 3a WHAMBMAYATNHU U KOPMOPATMBHU KIMEHTW ca nybnukysaHu Ha Caiita Ha
appec www.postbank.bg, ¢ nocnegHun nsmerneHns n gonbnHeHust B cuna ot 16.07.2018 r.
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