OBl YCNOBUA Ha ,lOpobaHk Bnrapua” Al
3A U3OABAHE U U3MON3BAHE HA KPEOUTHU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. ITPEJMET. JEONMHULINN

1.1 HactosaumaT nokymMeHT ypexaa O0mure ycioBus Ha
,,JOpo0Oank beirapus™ AJl 3a u3gaBaHe U U3MOJI3BaHE HA
Kpenutnu kaptu: OeskonraktHa VISA  Premium,
oe3xonTakTHa VISA Gold, 6e3xonTaktHa VISA Classic,
VISA Electron, 6e3kontakrna Mastercard World
Premium, OE3KOHTAKTHA Mastercard World,
OoeskonraktHa Mastercard Standard, OeskonTaxrHa
Mastercard Cash, American Express Gold, American
Express Green u EuroLine American Express. 3a
n3naBane Ha  Kapra  or  cboTBeTHUS — BHJI
Kaprogbpkarenar nomwiBa M mojgasa npex bankara
3agBnenue 3a u3naBaHe Ha Kaprta. Ilpu omoOpenue ot
bankara Ha nojgaaeHoro 3asBieHue, Kaproabpxarenst
u bankata ckirouBar Jlorosop 3a uznaBane Ha KpenutHa
KapTa OT CbOTBETHHUS BUJ. 3asBJICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOl ycnoBUST WU BCHUUKH TEXHU
npuaoXkeHus, B ToBa uyuciao u Ilpunoxenune Ne 1,
ChIBpKAIIO MpuiokuMara KbM JloroBopa Tapuda Ha
bankara, ca HepasmenHa wyact ot Jlorosopa. C
noanucBaHero  Ha  Jloroopa, Kaprogbpxarensar
U3PUYHO JIEeKJapupa, ye € mpoden Hactosaumre OOmu
YCIIOBUSL M BCUYKM TEXHU MPUIOKEHHS, pa3Opan I'u e
U3LSII0 U TH ITpreMa 0e3 Bb3paskeHHs..

1.2. 3a nenute Ha HacTosuTe OOLIM YCIOBHUSA:

1.2.1. ,Kpeautna xapra” (,Kapra”) e mnepconaien
IUIaTeKeH MHCTPYMEHT, IMpejAcTaBisBall  OaHKOBa
IUIaTeKHa KapTa OT CbOTBETHMSI BUJ, IIOCOYEH B wiL. 1.1,
BbPXY KOMTO € 3amucaHa MHpopManus Mo eJeKTPOHEH
HAaYMH M KOHTO €€ U3MOJI3Ba MHOTOKPATHO OT
Kapronbpkatensa 3a uaentudukanus npen bankara, 3a
OTHAJIEYeH JOCTBI JO CpeAcTBa B  pasMep [0
ompeneneHuTe oT bankara cweriacHo Hactosmure OOmu
YCIIOBUSI KPEIUTHU JIMMUTH, KaKTO U 3a U3BBPIIBAHE HA
olepalruTe, onucanu B HacToAumTe OOIIM yCIOBUS.
1.2.1.1. ,,be3konrtaktHa Kapra*“ e Kapra, o003HaueHa c
noroto PayPass Ha MasterCard, crorBeTHO PayWave Ha
VISA, KOSITO MI03BOJISIBA U3BbpIIBaHE oT
KaprogppkaTenss Ha  O€3KOHTaKTHH  TpaH3aKIuw,
ChIVIaCHO 4JiI. 5.2.5 ot HacTosiuuTe OO YCIOBHS.

1.2.2. ,IINMH” [lepconanen wuaACHTU(HUKAIIMOHECH
HOMEp, CBCTOSI Ce Hai-Manko OT 4YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikatens, ompeneneH oOT
bankara u BanuaeH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cyxen] Ha Kaprombpkarens 3a uaeHTUDUKAIUS TIPE
bankara 4pe3 BBBEXKIAHETO My OT KJIaBHaTypara Ha

1.2.3. ,,JloroBop” - MHCMEH AOTOBOP, CKIIOYEH MEXIY
bankara u Kaproabpxkarens, Bb3 OCHOBA Ha KOWTO
bankara u3naBa Kaprata u o0cmyxBa omnepamuure,
U3BBPIIBAHU TocpencTBoM Kaprata M mocpencTBoM
koiilto bankata mpenoctaBs Ha Kaprogbpikarens
peBOJIBHpAIl HNOTPEOUTEICKH KpeauT mox (opmara Ha
KpeauTeH TUMUT. J[oroBopbT € 0e3cpoUeH U ce CKII0YBa
Ha OBATapCcKM €3WK M BCHYKH YBEJAOMIICHUS U
KOMYHHKAIUSI MEXAY CTPaHUTE BbB BPB3KAa C HETOBOTO
U3ITBJIHEHHE 1IE Ce OCHUIECTBABAT HA OBITAPCKH €3HK.
1.2.4. ,,Kaprombpkaren” - GU3HUECKO JIMIIEC — CKIFOYUIIO
JloroBopa, 10 cwiara Ha KOWTO € OIPaBOMOLICH
nbpxaren Ha Kaprara m uma mnpaBo Ja H3BBpUIBA
onepaunu ¢ Kaprara.

1.2.5. ,)bankara” umm ,,Ilomencka 6anka™ — ,,JOpobGank
boearapus™ AJl, (Bnucana B Teproeckus peructsp, EMK
000694749, cbc cenanuile U aapec Ha yIpaBieHHE: TP.
Codus, Paiion “Buroma”, yn. “OkonoBpbcTeH mbT No
260, ¢ 6ankoBa smnen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HapogHa OaHKa; KOMIIETEHTEH OpraH
IIpU OCBIIECTBSIBaHE HAa Haa30pa — beiarapckara HapoaHa
Oanka), uznaten Ha Kaprara u KpeauTop Bb3 OCHOBA Ha
ckitoueHust Jlorosop u Hacrosimure OO1M yCIoBUSL.
1.2.6. ,, TpproBcku 00€KT” — THProBCKH 0OEKT (MarasuH,
WHTEPHET CAalT W Tp.) Ha THProBell, MPEIOCTABSAII CTOKU
WIM YyCIyrd, YMATO LIeHa MOXXe Ja ObJe 3aruiareHa
nocpenctBoM Tpanszakumss ¢ Kaprara. Twsproeckust
00eKT creziBa Ja € 0003HaueH (Ha BUTpUHATA WK OJIU30
JI0 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JJOr0TO Ha
choTBeTHata kaproBa opranmsamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. “TepmunanHo ycrpoictBo ATM (Automated
Teller Machine)" e o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHM3alllsl yCTPOWCTBO 3a
U3BBpIIBaHe MocpeacTBoM Kaprara Ha omepauuu 1o
TerjeHe Ha mapu B OpoH, IUIallaHe Ha YCIyry,
W3BBPIIBAHE HA MPEBOIU MEXKIY CMETKH, Ha CIIPAaBOYHU
U JAPYTH TUIATS)KHU M HEIUIATEXKHU OTEepaIiH, CHIIIACHO
HacrosmuTe OOIHM yCI0BHUS.

1.2.8. "Tepmunanno ycrpoiictBo [IOC (Point of Sale,
Point of Service)' e o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHM3alus yCTPOMCTBO 3a
U3BBpIIBaHe MocpeacTBoM Kaprara Ha omepauuu 1o
IJ1allaHe Ha CTOKU U YCIIYTH WM MOJTy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecH. BbB (UHAHCOBHUTE
LIEHTpOoBE Ha baHkara.

tepmuHanHo  ycrpoiicteo  ATM  wmmm  IIOC npu 129, "Bupryanno TtepmmHanno ycrtpoiictBo ITOC
M3BbpIIBaHe Ha onepannu ¢ Kaprara. (Virtual POS Terminal)" e noruyecku aeduHUpaHO
TepMuHanHo  ycrpodictBo [IOC 3a  u3BBplIBaHE
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nocpencTBoM Kaprara Ha omepauuu no IUlaliaHe Ha
CTOKU U yciyru. JlocTelbT 10 BUpTyaslHO TepMUHAIHO
yctpoiictBo IIOC ce ocbmectBaBa upe3 HWMHTEpHET,
TepMUuHAIHU ycTpoiictBa ATM, 0603HaYeHH ¢ JIOTOTO Ha
ChOTBETHATa KapTOBa OpPraHM3alUs WM 4Ype3 LHu(poBu
TenedoHH.

1.2.10. ,Tpanzakmus” — IUIaTeXKHA  ONepalus,
HapezeHa/pa3penieHa nocpeacTsoM Kaprara, cbriacHo
. 5.1.

1.2.11. ,Ilnate:xxHo HapexnaHe” — HapeKIaHe WU
cerilacue oT KaproabpkaTens 3a U3BBPIIBAHE Ha
I1aTeKHa oreparus IIOCPEACTBOM Kaprara
(Tpan3akuust), AaJeHO MO pela W IMpHU YCIOBHATAa Ha
Hacrosimute O6mm ycnosus, ¢ koeto Kaproabpxkarensar
NOTBBPKAABA CymMara Ha U3IbJHABaHATa TpaH3akuus U
Hapexaa Ha bankara na 3aapmku KpeautHus nuMmur Ha
Kaprara cbc cymata Ha TpaH3akuusta U Ja g npeBene
10 CMETKAaTa Ha MoJy4yaTelis Ha IUIallaHeTo;

1.2.12. "Pexxum onmaitH" (on-line) e pexxum, pu KOHTO
Bcaka Tpanzakuus ¢ Kaprara ce ono0psiBa B peanHo
BpeMe OT aBTOpM3allMOHHATa cucTema Ha baHkara win
Ha oOcinyxBamuss baHkara omneparop Ha KaproBa
cucreMa, KbM KOSATO, Ype3 TeJICKOMYHHUKALMOHHA Cpefa,
€ CBBP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO C€
u3BbpiBa TpaH3akusTa;

1.2.13. "Pexxum odumaiin” (off-line) e pexum, mpu KOWTO
Tpanzakuusta ¢ Kapra ce u3nbissBa 6e3 1a ce U3UCKBa
oJl00peHre B peadHO BpeMe OT aBTOpU3AllMOHHATa
cucrema Ha bankara uimm Ha oOciyxsaumms bankara
oIepaTop Ha KapToBa CUCTEMA;

2. UBAABAHE UM IIPEJJABAHE HA KAPTATA.
I[TPABOMMAIIO JIMIE. BAJIMJHOCT

2.1. KaprombpxaTenar mnodydaBa €K3EMIUIAp  OT
cKiItoYeHHs JloroBop M OT HAcTOSIIUTE Y CIIOBUS 3a€IHO
c Kaprara BbB (huHaHcOBuUS LeHTHp (0duc) Ha baHkara,
B KoiTO € moanucaH JloroBopa. B ciydail Ha U3pUYHO
IIMCMEHO MCKaHe OT cTpaHa Ha Kaproabpxkarens, KakTo
U B CilIy4yauTe Ha KaHIUJATCTBaHE W3BBH (PUHAHCOB
1neHTsp Ha bankara (B ThproBcku 00€KT, MO MHTEPHET
wim 1o tenedon), Kaprogbpxkareniar mocousa
¢uHaHCOBUS LEHTHp Ha baHkara, B KOHTO ga momydu
exkzemiuisipa oT JloroBopa u HacTosmure YCIOBUS,
3aeqHo ¢ Kaprara. [loppunrensaT nosydaBa €K3eMILIAP
ot [loroBopa no HaunHa, u3dpan ot Kaproawsp:xarens Ha
OcHoBHara KapTa.

2.2. U3nanenara Kaprta, kakto u Bcsika ciensamnia Kapra,
KOSTO Ie OBbJe M3/ajJieHa 3a 3aMsHa WM TOJHOBSIBaHE
Ha IbpBOHAUYaJIHATa CHIJIACHO HACTOSALIUTE Y CIOBHUS, CE
npenaBa Ha Kaprogbpxkarens oT ciyxuren Ha bankara
BbB (pMHAHCOB LIEHTHD (0¢uc) Ha bankara, cbriacHo il
2.1. Besika cnenpama Kapra, kosito 1mie 0b/e u3aaeHa 3a
3aMsiHa WJIM TIOJHOBSIBAaHE HAa IMbpPBOHAUYalHATa, MOXE Ja
OpZe  MmoilyyeHa WU OT  YIBJIHOMOLIEHO  OT
Kaprogbpkarens nune wim, B Cilydyal Ha HW3PHYHO
MUCMEHO MCKaHe OT Heropa CTpaHa, Ja Obae My Objae
JUYHO JOCTaBeHa C KypUep Ha akKTyaJHus ajpec 3a

KopecnoHAeHIus, mocoyeH oT Kaproabpxkarens. B
MOCJHeNHMUs] Cchaydyaid ce [JbKM Takca, OmpeJeeHa
ceriaacHo [lpwnoxenue Ne 1 kbM HactosmuTe OOmuM
ycioBus. [lonyuaBanero Ha KapraTa ce yaoctoBepsiBa C
MOJIKACBAHETO Ha TMPOTOKOJ, PECIH. Ha Kypuepckara
TOBapuTeNHUIA. B cinydaii Ha npenasane Ha Kaprara
n/unu cboTBeTHUS ITMH KbM Hes Ha IBIHOMOIIHUK, TOH
Cle[Ba Ja € YIBJIHOMOILEH C U3PUYHO ITBJIHOMOIIHO C
HOTapualiHa 3aBepka Ha nojanuca Ha Kaproawspxarens. C
IIOJIIHACBAHE Ha Jorosopa, Kaprogspkarensar
JIeKJIapupa, Y€ € YBEIOMEH U CE€ ChIJacsaBa, 4€ B Clydail
Ha npenaBane Ha Kaprara w/wmu IIMH ot bankara Ha
ITBTHOMOIITHHK HOCH BCUYKH PHUCKOBE oT
HETOJYy4YaBaHETO UM 10 BHMHA Ha IbJIHOMOIIHUKA, KAKTO
U OT €BEHTYAJIHO U3BBPIIBAHE HA ONEPAIMU C KapTaTa OT
IIBJIHOMOIIHUKA WJIM TPETO JIMIE ¢ TpUeMa, dYe
npenasanero Ha [IMH ot bankara Ha MbJIHOMOIIIHUKA B
3arnedaraH IUIMK He IpejcraBisBa paskpusane Ha [IMH
Ha Tpero Juie. KaproabpkarensTt nekiapupa, 4e €
YBEJIOMEH U C€ ChIJIACSIBA, Y€ IIPU JIOCTAaBsIHE HA KapTaTa
C Kypuep, MOCIEIHUIT € OIpaBOMOIIEeH oT baHkarta u
MMa TMpaBO Ja HW3UCKa JUYHaTa  Kapta Ha
Kaprogbpkarens 3a uenuTe Ha YAOCTOBEpSBAaHE Ha
HEroBaTa CaMOJIMYHOCT, KaKTO U Jia BIUIIE JIMYHUTE MY
nannu (ume, EI'H 1 HoMep Ha J1.K.) B TOBapuUTEIHHUIIATA
3a LEJIWTE HAa YAOCTOBEPSIBAHE HA IIOJYy4YaBaHETO Ha
Kaprata.  Kaproabpkarensat 1moemMa  pucka  OT
HETOoJy4yaBaHe, ChIIECTBYBAIll TMpU MpeJaBaHe Ha
Kaprara no xypuep, ako He € JeKiIapupan TOYHHUS CH
aapec npen bankata B 3asBiIEeHHMETO 3a M3JaBaHE Ha
Kapra unu He e yBemomun bankara cBoeBpeMEHHO 3a
npoMsHa Ha ajpeca. B ciydaute no npeaxogHOTO
M3peueHue, KypuepbT BpbIla Kaprata Ha bankara u ce
IpuiaraT yclioBusiTa Ha wi. 2.3. o-10iy.

2.3. U3nanenara Kapra ce cbxpaHsiBa oT baHkara B
MpOABKEHHE Ha YEeTHMPU Mecela OT JaraTa Ha
n3naBaHeTo M. B ciydail ye B To3u cpok Kaprarta He
O0bne moThpceHa oT Kaprombpkarens B ChOTBETHHUS
(vHaHCOB IIEHTHhp Ha baHKkaTa WU KypHephT HE ycree
Ha oTkpue Kaproabpskarenss Ha MOCOYEHHs aapec 3a
KOpPECMOHACHIMS ChIVIACHO YCIOBUATAa Ha Wi. 2.2. MO-
rope, Kaprara ce yHumoxapa. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda J[oroBopst
He ce TmpekparsiBa u Kaprogbpxkarensit He ce
0CcBOOOKIaBa OT 3aAbJKEHUsATa My 10 [loroBopa, B ToBa
YHCIIO, HO HE caMo, Ja 3aIljlallla BCHYKH TBJDKUMH TaKCH,
nocoyern B [Ipunoxkenue Ne 1 xpM HactosmmTe OO
ycinoBusi. B ciyuamte mo Hacrosmarta pasmnopenoa,
Kapronwspkatenar uma mpaBo na mojaae Monba 3a

npeusnaBade Ha Kaprara ceri. uwn. 183, wm 3a
npekparsaBane Ha JloroBopa ceriaacHo wi. 13.1.
2.4. Bennara cnex mnosydaBaHeto Ha Kaprara,

KaprogbpkaTensT e JUIbKeH He3a0aBHO Ja MpOBEpU
MpaBWJIOTO U3MKHCBAaHE HA UMETO My Bbpxy KapraTta u na
ce MOAINHUIIE HA ONpPENEICHOTO 3a Ta3W LN MACTO Ha
rppOa Ha KapraTa. B cityuail Ha HECHOTBETCTBUE MEXAY
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umero Ha KaprtogbpikaTens v TOBa, M3MHCAHO BBPXY
Kaprara, KaprogbpkatenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata na bankara. bankara 3a cobOcTBeHa
CMETKa TpearnpuemMa HeoOXOAMMHUTE JeHCTBUA 32
OTCTpaHsIBAaHE Ha HECHOTBETCTBUETO U IMpEJaBaHETO Ha
Kaprara.

2.5. Kaprata ce mnpemaBa nHa Kaprogbpxkarens
HEaKTHBHpAHa, KaTo 3a Ja MOXe Ja Obae U3MoJI3BaHa 3a
u3BbpuIBaHe Ha Tpanzakuuu, Kaprata crneasa na Obae
aktuBupana. Ilpu npenaBane Ha Kaprara Ha
Kapronbpkatens BbB (puHaHCOB LIeHTHp Ha baHkara,
aKTUBUPAHETO CE€ W3BBPILIBA ClIE] [pPEAaBaHETO, B
HEOoOXOIUMUS 32 W3MBJIHEHHE TEXHOJOru4eH cpok. [Ipu
npenaBaHe Ha Kaprata Ha yI'bJIHOMOLIEHO JIMIIE, KAKTO U
npu JocraBgHero W Ha Kaproabpkatens c Kypuep,
aKTUBHMpaHETO ce wu3BbpuiBa oT Kaprogbpxarens, ¢
obaxxnaHe Ha TeneOHHUS HOMEp, ITOCOYEH Ha I'bpba Ha
Kaprara u u3BbplHIBaHEe Ha Ha/UIeKHA HICHTU(UKALNS
Ha Kapronbpkarens. bankata u3nbiHsIBa UCKaHETO 3a
aktuBupaHe Ha Kaprara, nmomaneHo mno tenedoHa, B
HEOOXOIUMUSl 32 U3MBIHEHHE TEXHOJOTHYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara npejacraBisiBa MepcOHANU3UPAH IJIATEKEH
UHCTPYMEHT, coOcTBeHOCT Ha baHkara m Mmoxe na ce
u3noim3Ba camo  JuuHo  oT  Kaprtomgbpxkarens.
WN3nomsBanero # oT jApyro Jswmie € 3abpaHEHo.
[IpenocraBsnero Ha Kaprara ot Kapromwspikarens Ha
TPETO JIMIIE WM IOJI3BAHETO Ha KapTaTra OT TPETO JIULE
cbc 3HaHKMeTO Ha Kaproabspikarens, ako OCIEAHUST HE €
npenanpuen He3a0aBHO aeWctBusara no wi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a HeU3MbJIHEHHE Ha J[oroBopa u
HacTosauuTe OOLIN YCIOBHUS.

2.7. Beska uznagena Kapra uma BaMAHOCT 10 Kpas Ha
Mecelna, KOWTo e oTdens3aH BbpXy Hes. M3mon3BaHeTo
Ha Kaprara cien n3TnyaHeTo Ha CpoKa i Ha BaIMAHOCT
WK cliel O0SBABAHETO I 32 HEBaIMJIHA, a TaKa ChILO U
clIe]] IPEKpaTsABaHETO HAa OTHOLIEHUATa MeXAy baHkara
u Kaprogbpxarens, e 3a0paHeHo.

2.8. Kaprara moxe na Objae Moi3BaHa 3a IJallaHe Ha
CTOKM W YCIYIHM, TEIJIeHE Ha mnapu B Opoil U Jpyru
¢uHaHCOBM M HepUHAHCOBHM omepanuu B beiarapus u
qyOMHa upe3 TepMUHaHU ycTpoiictBa POS unu ATM,
KaKTO U 3a TPaH3aKLMHU, U3BBPIIBAHU Oe3 MpeCTaBsHE
Ha Kaprara (Hamp. uype3 BHUPTyaaHO TEPMHUHAIHO
ycrpoiictBo POS  wu  1p.), clIenku moCpeAacTBOM
UMIIPUHTEP U JIp.

2.9. Kapronbp:katenar € JIbxeH aa He noia3Ba Kaprara
32 HHUKakBM NPOTHUBOpEYAld Ha 3aKoHa IIeJH,
BKJIIOYMTEIHO TMOKYIKa Ha CTOKM M YCIYT'H, 3a0paHeHu
oT 3aKkoHUTe Ha PemyOnuka bbiarapus uam oT 3aKOHUTE
Ha CTpaHara, IOJ YHUATO IOPUCOUKLHUSA CE€ H3BbpLIBA
caenkara. bankara He ciean 3a 3aKOHOCHOOPAa3HOCTTA HA
CHIEJIKUTE, CKJIIOUYEHU C u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUJIEHO IPYTO.

3. IEPCOHAJIEH UJJEHTUOUKALIMOHEH HOMEP
(ITMH) 1 AOITBJIHUTEJIEH KOl 3A CUT'YPHOCT

3.1. Kem Bcsika usnanena Kapra bankara usmaBa u
[Tepconanen uaentuduxanrones nomep (IIMH), xoiito
ce mpejasa B 3anedaraH IUMK Ha Kaprombpikarens niau
Ha YI'BJIHOMOULIEHO OT Hero Jjuue 3aeaHo ¢ Kaprara or
YI'BIIHOMOIIIEH CIy’KUTeJl Ha baHkaTa BbB (DPUHAHCOBUS
1eHThp (oduc) Ha bankara wiu OT Kypuep Ha ajpeca 3a
KopecnoHacHuus Ha Kaproabpikareis, B 3aBUCUMOCT OT
HayMHa Ha nosydaBaHe Ha Kaprarta, onpeaenen
chritacHo wi. 2.2. mo-rope. IIpu nmocraBka nHa I[IMH c
kypuep KapTroabpxaTensT ABIDKM Takca, ONpeiesieHa
ceraacHo Ilpwnoxenue Ne 1 kbM HacrosmmTe OOmM
ycnoBus. [Ipu ceMHEHHE 3a HapylllaBaHe Ha LIEJI0CTTa Ha
muka ¢ [TMH, Kapronbpkarenar € mrbxeH He3a0aBHO
na ysenomu bankara o pena Ha wi. 4.3.

3.2. IIMH moxe na ObAEe MPOMEHSH MHOTOKPATHO OT
Kapronbpikarens upe3 tepmuHanHo ycTpoicTBo ATM,
o0o3HaueHo ¢ jgoroto Ha bankara.

3.3. B ciuywaii uye Ha TEpMUHAJIHM YCTpPOICTBa,
n3uCKBalmu BbBekaaHe Ha [IMH, Obne BBBemeH Tpu
et nocnenosarenHo rpemien IIMH, Kaprara ce
OJIOKMpa 3a IO-HATaThIIHO M3MOJI3BaHe, 3a KOETO ¢
MOANKCBaHE  Ha  Hactosmmure OOmWM  ycioBus
KaproxbprkaTenar u3pu4HoO AEKJIApUpPa, Y€ € YBEAOMEH.
[Ipunarar ce un. 12.4. u un. 12.5.3.

3.4. B cnyuaii ye Kaproawpxkarenst 3abpasu [1MH, mo
HeroBo kenaHue bankara npeusgaBa Kaprara my unum
npeuszaasa I[IMH. Ilo oTHomieHwe Ha nOpeu3ganCHUS
[IMH ce nmpunarar CbOTBETHO  YCJIOBHATAa  3a
ChXpaHSIBaHE U YHUIIOXaBaHE, IOCOYEHU B WiI. 2.3. MOo-
rope. BeB Bcuuku ciyyau Ha npeunsnasane Ha [IMH no
uckane Ha Kaprombppkartens ce 3amiama Takca,
onpeaeneHa cobraacHo Ilpunoxenme Ne 1 xbM
HactosmuTe OOIHM yCI0BHUS.

3.5. Ocsen IIMH, Kaprara mma qombJIHUTENEH KOJ 3a
curypHoct, HapeueH CVV2 3a Kaptu VISA, 4CSC 3a
Kaptu American Express u EuroLine American Express
u CVC2 3a Kapru Mastercard, xoiito mnpencraBisiBa
YHUKaJIeH Ko 3a Bepudukauus Ha Kaprata u Ha
Kaproabprkarend. JJonbIHUTENTHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT INOCIEAHUTE TPU LHUPPU OT UYHCIIOTO,
OTII€YaTaHo B JIeHTaTa 3a nojanuc Ha Kaprara (3a CVV2
n CVC2) wmm or dyernpu uHdpu, OTNEYATAaHH HA
muneBara  ctpaa Ha  Kaprara (32 4CSC).
Kapronbpxarensr CbOOI11aBa/BbBEXK 1A TO3U
JOITBIIHUTENIEH KOJI 3a€IHO C HOMEpPA Ha KapTaTa U CpoKa
Ha HeilHaTa BaJWAHOCT, IOCOYEHH Ha JHIleBaTa U
CTpaHa, IIpM W3BBbpILIBaHE Ha Iulam@aHus ¢ Kaprara B
MHTEpHET Win 1o TenedoH, korato Kaprata ¢pusznyecku
HE ce TmpeacTaBs Ha TbproBena M HMHPOpMaLUATA,
3amMcaHa 1o eJeKTpoHeH HauuH BbpXy Kaprara, He e
noctbiHa. ChoOIIaBaHeTO/BBBEXKIAHETO HA KOJa CIIYKU
3a ocHoBaHuMe Ha bankata na ono0Opu WM OTKaxe
M3BBPUIBAHETO HA CHOTBETHATA OIIEpaLIUsl.

3.6. Hapexxnanero 3a m3BbplIBaHe Ha TpaH3akuus ce
cunta nageHo ot KaproabpxkaTens HpHU CbOTBETHOTO
n3non3BaHe Ha KapraTta, chlpOBOJEHO C BBBEKIAHETO
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Ha [IMH, pecrn. BBBeXIaHETO WM CHOOIIABAaHETO Ha
JTONBJIHUTENHHUS KoJ 3a curypHoct CVV2, CVC2 umm
4CSC. Taka noaaicHOTO TIATEKHO HAPEXKIAHE HE MOXKa
na 6b1e oTTersieHo ot KaproabpikaTens.

4. CbXPAHEHUE HA KAPTA U ITMH. JIENCTBUSI
3A TIPEAOTBPATABAHE HA HEIIPABOMEPHU
TPAH3AKIUU

4.1. KaproabpxkaTeyisT € 3arno3HaT ChC CHIIHOCTTA Ha
Kaprara kato nnarexeH MHCTPYMEHT U € JUIbXKEH Ja
mojlara TIpwku 3a omasBaHe Ha Kaprara ot
VHUILO)KaBaHe, U3ryOBaHe, Kpax0a, MpHUCBOSABAHE,
MIOAIPABSHE WM U3IOJI3BAHE IO JAPYr HENpaBOMEPEH
Ha4yuH, C YCWJIMATA, KOWTO I0ojara U 3a Ola3BaHE Ha
COOCTBEHOTO CH MMYIIECTBO, KaTo B3€Ma BCHYKHU
He0OXOIMMU TpeNa3Hi MEPKH CpPelly U3MO0JI3BaHEeTO Ha
Kaprara ot Tpetu nuna, BKIIOYUTEIHO, HO HE camo, Ja
cbxpaHsaBa Kaprara Ha MSCTO, HEJOCTBIIHO 3a TPETH
Juna, Ja s [asd OT IOBPEXKIaHe, B TOBa YHUCJIO OT
MAarHuTHU U €JIEKTPOMATHUTHU Bb3JIEUCTBUS, KAKTO U OT
JEHCTBUS HAa TPETU JIMIA, KOUTO MOTraTr Ja JOBeaaTr A0
HEWHOTO YHUIIIO’KaBaHE, u3ryoBane, KpaxOa,
IIPUCBOSIBAHE, IOANPABAHE WM U3IOJI3BAHE IO JIPYyr
HEMPaBOMEPEH HAUMH.

4.2. KaproabpxkaTelsT € 3armo3HaT ChC CHIIHOCTTA Ha
I[IMH xaro mepcoHaliHa 3alllUTHA XapaKTEPUCTHKA Ha
Kaprara. IIMH ce renepupa mpu ycioBus Ha ITbJHA
CUT'YPHOCT, TapaHTHpalla 3ala3BaHeTO My B TallHa OT
TPETH JIMLA 10 MOMEHTa Ha OTBapsSHETO Ha IUJIMKa C
[INH. Cnen otBapsiHeTo Ha IuiMKa, KaprogbpxaTemnsrT e
murbxkeH na 3anomHu [IMH m pna npennpueme BcHYKHM
pa3yMHU JEUCTBHUSL Cpelly Yy3HAaBaHETO MY OT TpPETH
JuIa, B TOBa 4YMCIO, HO HE c€aMO, Jla YHHILOXH
¢dbopmyssipa, OT KOMTO To € y3Hal, a He ro choOI1aBa Ha
HUKOT'O, J]Ja HE TO ChXpaHsBa 3alHcaH MO KaKbBTO U Ja
6uno HauuH BbpXY KapraTa n/unu Bepxy Apyra Bell Win
TEXHUYECKU HoOcuTen (Hampumep, HO HE caMo -
OenexxHUK, Teae@oH M Ip.), KOUTO HOCH 3aeIHO C
Kaprata win abppku Ha CBIIOTO MACTO, Ha KOETO
cbxpansBa Kaprata (Hanpumep, HO He camo — opTdeiin,
YaHTa " 1p.).

4.3. B cnyyail Ha nsryoBaHe, kpaxO0a, MPUCBOSBAaHE WIH
OTHEMaHe IO Jpyr HauWH, YHUIO’KaBaHE, MOJIpaBsHE
WIM H3M0J3BaHE IO Jpyr HENpaBOMEPEH HAuYMH Ha
Kaprara, y3HaBaHe 3a U3BBpIIBAaHE Ha HEpa3pelleHa OT
Kapronbpkatens TpaH3akuus, 0OpU CbMHEHMS WU
npeanonoxeHus 3a y3nasane Ha [IMH ot Tpero nuue, B
ciyyaute mo wi. 3.1. (CbMHEHHE 3a HapyllaBaHE Ha
nenoctra Ha tmka ¢ [IMH) m un. 11.1. (y3HaBane 3a
HEpa3pelIeH WM HETOYHO W3MBIHEHM TpaH3akiuu),
KaKTO U MpH 3abpKaHe Ha KapTaTta OT OaHKOMaT WJIH OT
mune, npuemamo  [lnatexxHoTO — HapexxgaHe B
Tobprosekust 06ext, KaproabpkarensaT ce 3aabiKaBa aa
yBeqoMu He3abaBHO bankara mo Ttenedona uimm mo e-
mail/¢akc/anpec 3a KOpecHOHACHIMs, MOCOYEHH B 4II
17.3 ot HacTosimuTe YcaoBus (a MpH TAXHATA IPOMSHA -
Ha To3u ajapec/¢akc/Tenedon/e-mail, KOWTO € chOOIIEH

oT bankara Ha Kaproawspxkarens no pena Ha wi. 17.4 ot
HacrosmuTe YcioBus). B Te3u ciydan bankara Gnokupa
Kaprara  cBoeBpeMEHHO  ciej ~ MOJydyaBaHe  Ha
yBEIOMJIEHHETO. baHkara mpenocTaBs CbOTBETHUTE
JIOKA3aTeJICTBa 3a H3BBPILICHO CBIVIACHO HAacTosAMaTa
pasnopenda yBeAOMsBaHE, NP NHCMEHO MCKaHE OT
ctpana Ha Kaprombpxkarens, OTIpaBeHO B Cpok 10 18
Mecela, CYUTaHO OT JaTaTa Ha YBEJOMSIBAHETO.

5. U3ITIOJI3BBAHE HA KAPTATA

5.1. Kaprara wmoxe Jga Obae U3MOJN3BaHA OT
Kaprogbprkarens 3a u3BbpLIBaHE HA CIEIHUTE BUIOBE
Tpanzakuuu:

5.1.1. 3amnamane CTOMHOCTTa Ha TOKYIKM Ha

croku/ycnyru B TbproBcku obektu B bwarapus wim B
qyy:xOuHa npu ¢Qusnuecko mnpenacrassHe Ha Kaprara B
TeproBckust 06ekT, upe3 TepMuHaiHu ycrpoiictea [10C
WM Ype3 UMIIPUHTED;

5.1.2. 3amjamiaHe CTOMHOCTTa Ha MOKYDKM Ha
croku/ycayru B ThproBcku obektu B bwarapus win B
qy)xOnHa Oe3 ¢u3muecko mperncraBsHe Ha Kaprara B
THproBckus 00EKT (HEMPUCHCTBEHO) - MO TesieoHA WITH
o e-mail v upe3 BUPTyaaTHH TEPMUHAIHU yCTPOMCTBA
[1OC, noctenHu npe3 uHTepHeT Wik Ha ATM;

5.1.3. rernene Ha mapu B Opoii oT oucu Ha bankara wim
B obucu Ha apyrd OaHKM B CTpaHaTa WU YyXOUHA,
0003HAaYeHU C JIOTOTO Ha CBHOTBETHAaTa KapToBa
opranusanus, upe3 TepmuHaiHu ycrporcrsa [1OC npu
¢busnvecko npencrassiHe Ha Kaprara;

5.1.4. TterneHe Ha mapu B Opol Ype3 TEPMHHAIHH
ycrpoiictea ATM;

5.1.5. wusBBpHIBaHE HA MApUYHM TIPEBOAM  4YpE3
ePay.bg/B-Pay, BKIIOYHMTETHO TIPEBOAM KBbM Jpyra
IUTaTeKHA CMETKa W/MIM JAPYr IUIATeKEH HHCTPYMEHT
(nebuTHa U/UIU KpeuTHA KapTa);

5.1.6. cnpaBounu onepauuu u npomsHa Ha IIMH upes
TepMHUHAIHU ycTpoiicTBa ATM, 0003HaueHH € JIOr0TO Ha
bankara.

5.2. JlaBamero wHa IlmarexxHo HapexgaHe 3a
U3BbpUIBAaHETO Ha TpaHs3akumu nocpeacrsoM Kaprara
MOJKE J]a C€ OCBHLIECTBH 10 CIIETHUTE HAUYNHU:

5.2.1. mpu TpaH3aKUuHU, W3BBPIIBAHM HA TEPMHHAIHO
ycrporictBo ATM — upe3 mnocraBsHe Ha Kaprara B
TEpMHUHAIHOTO ycTpoiictBo ATM u BpBexnane Ha [IMH
oT KkiaBuarypara Ha ATM;

5.2.2. mpu TpaH3aKUUHU, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mnpu ¢usmdecko mnpencraBsHe Ha
Kaprara — upe3 nocraBsiHe unu npokapsane Ha Kaprara
B/mpe3 TepMuHATHOTO ycTpoucTBo [1OC, a B ciiydawnte, B
KOUTO TepMUHaIHOTO YycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WckBa - W BbBekmaHe Ha [IMH or
knaBuarypata Ha [1OC w/wim nonaraHe Ha HOJMHMC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpanusira,
IOCOYEH B Wi. 5.7. mo-101y.

5.2.3. mpu TpaH3aKUWH, U3BbPUIBAHN YpE3 UMIPUHTED —
4ype3 CBAISIHE IIOCPEICTBOM YCTPOMCTBOTO Ha OTIEUYATHK
or Kaprata Bppxy cnenmanen Qopmynsp Ha bankara
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(mebutHO M3BecTHE), TpeaocTaBsiH Ha KapTombpikaresst
OoT Jmiero, mnpuemanio IlmarexxHOTO HapexIaHe B
ThproBckust 00EKT W TMonaraHe BBPXY Gopmyispa Ha
noamuc ot  Kaprogbpkarens. B Tesu  cioydyam
TpansakiusaTa ce M3MbIHABA B pexum off-lineg;

5.2.4. npu HENPUCHCTBEHM TPAH3AKIMH, HU3BBPLIBAHU
npe3 MHTEpHET, mo TenedoHa win mo e-mail — ypes
BIIMCBaHE/TIONbJIBaHEe Ha HoMepa Ha Kaprara, umero Ha
Kapronbpkatens, cpoka Ha BanugHocT Ha Kaprara u
JIOMBIHATETHHUS KoJ 3a curypHocT (CVV2, CVC2 pecr.
4CSC) na Kaprara B ChOTBETHUTE MOJIETA HA UHTEPHET-
caiiTa Ha TBProBela, CHOTBETHO IOMBJIBAHE HAa
MIOCOYCHHUTE JaHHU B crienuanHa ¢opma, NnpeaocTaBeHa
OT ThProBelia U U3MpaIaHeTo i 10 Thprosemua mo e-mail,

ChOTBETHO CHOOIIABAaHETO MM Ha ThProBema Io
TenedoHa;

5.2.5. B gomeiaHeHue KbM nocodyeHure B T. 5.2.1.-5.2.4.
neiictBus, Oe3koHTakTHa Kapra Moxke ma Obae

U3MONI3BaHa M 32 OE3KOHTAaKTHO U3BBpIIBAaHE Ha
[InaTexxnn Hapexnaanus, npu kouto Kaprara ce
nonupa/nobimxaBa 0  ChOTBETHOTO  TEPMHUHAIHO
ycrpoiictBo [IOC mnu yeren, cBbp3aH ¢ TEPMUHAIHOTO
yCTpoiicTBO, 0003Ha4YeHH C jororo/zHaka PayPass wmm
crorBeTHO PayWave, 6e3 n1a e neo6xonumo Kaprara na
ce MOCTaBs/TIpoKapBa B/mpe3 ycTpoiicTBoTo. B ciydaii ye
TpanzaknusTa He HaABMILIABA JUMHUTHUTE, OAOOPEHU OT
JOCTaBYMKa Ha IUIATEeXHH  yCIyrd, 0OCTy)KBall|
tepMuHanHOTO ycrpoiictBo [IOC, obuuailHo He ce
n3uckBa ot Kaproabpkareins AOMBIHUTEIHO BbBEKIAHE
Ha [IMH w/mnu mosarane Ha MOIIUC BHPXY JOKYMEHTA
3a omepanusATa, KaTo TpaH3aknusTa MOXe Ja Obae
m3nbiiHeHa u B pexxum off-line. Koraro pasmepsT Ha
TpanzakuusTa € Mo-rojisiM OT OAOOpEHHTE JUMHTU Ce
n3uckBa BpBexAaHe Ha [IMH w/unu nonarane Ha moamnwuc
BbPXY JOKYMEHTa 3a OIlepalusITa, B KOUTO CIy4yau
Tpan3akuusTa ce U3MbJIHIBA B peKuM on-line.

5.3. bankara n Kaproaspxarensr ce cbriacsasar, 4e 3a
LeIUTe Ha W3NBJIHEHHWE Ha IUIATEXHU Olepanuu
nocpenctBoM Kaprara, Bcsko nelicTBue/koMOMHanus ot

IENCTBHUA, OIMCAaHM CBHOTBETHO B wi. 5.2.1 — 5.2.5,
MpeICTaBIsIBaT BaJIUIHA uAeHTU )UK Ha
Kaprombpikatens, TOTBBpKIACHHE 3a pa3Mepa Ha

Tpanzakuusata u [lnaTexxHO HapexaaHe 3a W3MbIHEHUE
Ha HapeneHaTa Tpanzakuus nocpeactsom Kaprara, kato
bankara ce 3ampmkaBa Ja M3OBJIHM Taka JaJIeHOTO
[TnaTexxHO HapexaaHe Ciie/l MOCTHIIBAHETO MY TIPH HEsl 1
Npyd HaJIM4YME HA TMPEANOCTaBKUTE Mo wi. 5.5. oT
Hacrosimute  OOmm  yenmoBusi.  KaprombprkaTensit
MOTBBHPIK/1aBa, Y€ € 3aM03HAT U CE ChIJIACsABA C HAUMHUTE
U MCTOAUTEC HaA HApPCKIAAHEC W  HU3INBIHCHUC Ha
Tpanzakiuu c Oe3koHTakTHH KapTu, mocoyeHw B HIl.
5.2.5. mo-rope, karo bankara 1mie cunTa 3a pasperieHa ot
Kaprogbprkarens u mie u3nbiaHsABa Besika TpaH3akuus C
0e3konTakTHa Kapra, HepeneHa mo Mmoco4YeHUTe HAUUHU
Y METOJM;

5.4. MomeHTbT Ha mnodydaBaHe Ha [limarexxHoTO
HapexaaHe, nojaaeHo ot Kaproabprkatens no peaa Ha
yin. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IisuiaTa
nHbopmanusa 3a H3BBPIICHOTO [lnarexHO HapexaaHe
MOCTBIIAT B CYETOBOAHO-UH(OpPMAIIMOHHATA CUCTEMa Ha
bankara. CtpaHure ce chIylacsiBar, Y€ IUIATEXKHU
HapeKJaHus, IOCTBITNIIN B CYETOBOJIHO —
uHpopManMoHHaTa cuctema Ha bankara cien 11 gaca Ha
CBhOTBETHUS JICH, CE CUMTAT 3a IOJIY4YCHH Ha CIICIBaLIUs
paboten aeH. Ilpu [lnatexxnn HapexIaHHs, U3BBPIICHH
no pega Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
MOJTy4YeHU Ha clenBaius paboTeH JeH Clie/ CKIYBaHe
Ha JloroBopa cbriacuo wi. 2.1 mo-rope. [lpu nmokynkwu,
U3BBbpUIEHM 1O pega Ha wi. 5.13, 1uatexHOTO
Hape)KJaHe C€ CYMTa 3a IOJIY4YEHO Ha CleJBalIus
paboteH neH ciep natara Ha ogoOpeHue ot bankara Ha
MIOKYTIKaTa.

5.5. baHkara Wu3NBIHABA IOCTBIMIUTE IUIATEKHHU
HapeKJaHus, NaJeHW MO0 pera Ha wi. 5.2., caMo ako
pasMepbT Ha TpaHzakuusra (C H3KIOYEHHE Ha
Tpanzakmuute o wi. 5.12., 5.13. u 5.14.) ¢ B pamkure
pasnosiaraéMMsi OCTaThbK Ha OIPEAETICHHUS CBITIACHO
HacrosmuTe OOmum ycinoBus KpeaureH auMHUT Ha
KapraTta kbM MOMEHTa Ha MOCTHIIBAHE HA HAPEKJIAHETO,
a mpu Tpaszakuuu 1o 4. 5.1.4 JONBIHUTENHO €
HE00X0AMMO OOMIMAT pa3Mep Ha TakuBa TpaH3akiuu aa
HE Ha/IBUILIABAa CbOTBETHUTE JHEBHU JIMMUTH 3a TEIJICHE
Ha mapu B Opoi, ompejaereHH chriaacHo wi. 5.15. mo-
noay. B ciyyaii ue IlnarexHoTo Hapexx1aHe HE OTroBaps
Ha YCJIOBHATAa IO HacToflaTa pasnopenda, bankara
OTKa3Ba U3IIBJIHEHUETO MY, 3a KOETO yBEIOMSBA KIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHUHAIHO
ycrporictBo ATM unu T1OC.

5.6. bankata wu3NBIHABA 1O pela Ha TAXHOTO
IIOCTBIIBAHE IUIATE)KHUTE HAPEXKAHUS, KOUTO ca JaJ€HU
10 pea Ha wi. 5.2. U OTroBapsAT Ha M3MCKBAaHUATA B YII.
5.5, 1o kpasg Ha cblIUs paOOTEeH JeH, B KOWTO €
HapeXJaHeTo MOCTBITNIIO B CUYETOBOJIHO-
nH(pOpMallMOHHATA CUCTeMa Ha OaHKaTa WM Hai-KbCHO
N0 Kpas Ha cleaBamius paboOTeH JIeH, KOraro
JOCTaBYMKBT HA IUIATEXHHM YCIYyTd Ha IOJIydaTess Ha
cpeacTBaTa He ydyactBa B Ilmarexnara cucrema 3a
OpyreH cerbiaMeHT B peanHo Bpeme Ha BHB (RINGS)
WM B Ipyra miaTexxHa cucreMa ¢ goctwil 1o RINGS, Ha
koAT0 bHb e areHr 1o cersiMeHra.

5.7. 3a ynocTOBEpsIBAHETO HAa M3BBPIICHO MOCPEICTBOM
Kaprara niatesxHo HapexnaHe B ThproBcku 00eKT mpu
¢usnuecko npencraBsue Ha Kaprara, Kaproabpkarenst
CE 3aIbJKaBa, NPU IOUCKBAHE OT JIMIIETO, MPHUEMAIO
[InaTexxHOTO HapexmaHe B THProBckust OO0EKT, 1a
MOANUIIE pa3NMcKaTa, KOATO C€ OTHe4arBa  OT
TepMuHanHOTO ycTpoiictBo [IOC mpu u3BbpHIBaHE Ha
Tpan3akuusTa, a B ciydaute no wi. 5.2.3 1a noamnuue
cnernuaneH Gopmynsp Ha bankara (nebutHo M3BecTue).
B pasnuckara/neOMTHOTO M3BecTHE C€  [1OCOYBAT
JaHHUTE 3a HapeAeHara TpaH3akuus, B TOBa YHUCIO
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pEerucTpallMOHeH HOMep Ha TpaH3akuusATa, JaHHU 3a
THProBela — oJiyyaTell Ha IPeBoJia, pa3Mep U BajlyTa Ha
Tpan3akuusta, Jata W 4Yac Ha HW3BBPIIBAHE Ha
Tpansakuusara. Jlumero, npuemamo  IlmarexxHOoTO
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaproabppkarens ga ya1oCTOBEpH CaMOJIUYHOCTTA CH
Yype3 NpeICTaBsiHE Ha IOKYMEHT 3a CAMOJIMYHOCT;

5.8. baHkara HE HOCH OTTOBOPHOCT 3a U3I'BJIHEHUETO Ha
OCTAHAJIUTE 3abJDKEHUS MO CKIOYeHUuTe ¢ Thprosena
CIENKH, OCBEH 3a M3IBJIHEHUE Ha HapelaeHaTa
Tpan3akuus Ipu NOCOYCHUTE B Wi. 5.5. OrpaHUYCHHUS.
5.9. Kaproabsp:kareiasaT uMa MpaBo Ja MOJIy4YH OT JHIETO,
npuemManio IlimarexxHoTo HapexzaaHe B TBproBckus
00€KT, KbAETO M3BBHpIIBA ITamane ¢ Kaprara, konue ot
pasnuckara/IeOuTHOTO M3BecTHEe 1o wi. 5.7. B cmyuwait
ye or bankara ObAe H3MCKAHO MPEIOCTaBSHETO Ha
JOMBIHUTETHN KOMUS OT M3JAJCHH DPAa3MUCKU/ACOUTHU
u3BecTHs, baHkara uma mpaBo Aa NMOMCKa 3alllallaHe Ha
pPa3HOCKUTE 3a H3/JaBaHE€ HA MOJOOHU KOMUS, YHSITO
CTOMHOCT 1IE ce onpeaenu oT bankara.

5.10. Kaprara € caMO TEXHHUYECKO CpEJICTBO,
ONoCpeasBallo  pasllialiaHero. baHkara He HoOcH
HUKaKBa OTTOBOPHOCT IPU €BEHTYAJIHO HEU3IIbJIHEHUE,
OTKa3 WIM TPElIHO W3IbJIHEHUE Ha 3abJDKEHUSITa OT
CTpaHa Ha ThPTOBLMTE IO OTHOLIEHUE HA CHEJIKUTE UM C
Kaprogbpxkarens, aurto Kaproabpp:karemar uma Ipaso
Ja mpeasBsiBa KbM baHkaTa eBeHTyal HM CBOM >Kajnlu,
BB3pAXEHUS] WIM [PETEHLUMH, MPOU3THYAIId  OT
OTHOLLIEHUATA MYy C ThPTIOBIIUTE.

5.11. Ilpm 3amiamjaHe CTOMHOCTTa Ha 3aKyIyBaHU
cToKH/ycinyru mocpenctBoM Tpanszakuuu ¢ Kaprara B
TbproBcku 00ekTH B bbirapus, o3Hau€HU € JIOTOTO Ha
bankara, KaprogbpxkarensaT MoXe Ja ONpEeNeNn, NpHU
CrHia3BaHe Ha OTPaHUYEHUsATA, IOCOUYEHH B Wi. 7 MO-A0IY,
Jamy CTOMHOCTTa Ha 3aKyllyBaHaTa CTOKa/yciyra na
ObJe HauuclieHa KaTo 3aibibkeHue no Kaprarta usmsuio
WIM Ha PaBHM MECEYHU BHOCKHU. bBposT m pasmepbpT Ha
MECEYHUTE BHOCKM Ca MpEIMET Ha JO0roBapsHE MEXIy
Kaproabprkatens u cboTBeTHUSA Thprosel. [Ipu nokynku
¢ Kaprata Ha paBHM Mece4HM BHOCKH, U3BbH CIydyauTe
o wi. 5.12. u 5.13., ce npunarar npasuinata Ha wi. 7.3
10-J101y.

5.12. B canyuaii ye KaprombpkareiasaT € NOCOYMI B
3asBneHueTo 3a u3naBane Ha Kapra, ye xemae bankara
Ja M3I'BJIHU OIpEJEeHa IbpBa IUIATEXKHA OIeparus
(Tpan3zakuus), YUATO CTOMHOCT J1a ObJie HaYKMCIIEHA KaTo
3aIbJKeHUEe 1o JloroBopa Ha paBHM MECEUHU BHOCKHU,
KaKTO M aKko € IMpeJoCTaBWJ IisylaTa HeoOxoauma
uHpopMalMs 3a OCBIUIECTBABAHE Ha TpaH3aKIMATA, TO
bankara, B cnydaii ue o100pu 3asBIECHUETO 3a U3/aBaHE
Ha Kapra, 111e n3Bbpiy HapeaeHara IiaTeKHa onepanus
3a cMeTka Ha Kaproabpikarens. CTOMHOCTTa Ha ITbpBaTa
clenka Moxe Aa Objae Mo-rojisiMa OT OMNpeIeNeHHs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsiBa Ha
Kapronbprkatens npu nonydaBane Ha Kaprara, kato B
TO3U Ciy4ail He e Hailulle HaJBuilaBaHe Ha KpenuTHus

JUMUT TO CMHUChIa Ha 4i. 7.6. mo-goiny. Bcuuku
nmocnefBamy TpaH3akuMM 3a TOKYIKA Ha paBHU
MECEYHM BHOCKM HE MOorar Ja  HaJBUIIABaT
pasmosiaraemMusi OCTaTbk Ha KpenuTHus TUMHT, OCBEH B
ciaydauTe Ha wi. 5.13.

5.13. B cnyuait ye KaprogbpkaTensT enae Ja HarnpaBu
nocnezBama TpaH3akiusi 3a MOKYIKa/clenKa Ha paBHU
MECEUYHM BHOCKM HaJ pa3lojlaraéMusi OCTaThK Ha

Kpenutaust  numut,  KaproabpkaTensT  mombiBa
3asBieHUE, B KOETO CBHOTBETHATa CTOKAa/yCiyra,
3aKynyBaHa Ha  paBHM  MECEYHH BHOCKH  C€

uaentudunmpa. B cnyyait Ha ogobpenne ot bankara Ha
MOJIaICHOTO 3asBICHUE C€ pa3pellaBa €IHOKPATHO
Tpanzakuus Han pasnonaraeMus KpeauteH auMHUT 1o
Kaprara, kosTO ce nmoracsiBa Ha paBHU MECEUHU BHOCKH,
KaTo B TO3M Cily4yall He € HaJulEe HaJBMILABAHE Ha
Kpeautnus 1uMUT 0 cMUCHIA HA Wi. 7.6. MO-107y.
5.14. B cunyvait ye KaproabpkarensiT € MOCOYMT B
3asBneHueTo 3a u3faBaHe Ha Kapra, ue xenae bankara
Jla U3I'BJIHU OIpeleleHa IbpBa IUIATE€XKHA OIeparus
(Tpanzakumsi), paziauyHa OT MOKYIKa Ha CTOKH/YCIYTH
ceriacHo wi. 5.12. u 5.13, 4uaATOo CTOMHOCT ma Oble
HauMClIeHa KaTo 3aab/DkeHue no KpeautHus numur,
KakKTO W aKo € TpeJoCTaBWI IsylaTa HEOoOXoauMa
uHpopManus 3a ocblecTBIBaHe HAa TpaH3akuusaTa (BKI.
Opu  HEOOXOIMMOCT  YHHKAJIHUAT  WACHTH(PHKATOD
(IBAN) ©Ha cmerkata Ha moiyyaTels Ha THpeBofa
(Tpanzakuusra), To bankara, B ciydaili uye o0100pu
3asBneHueTo 3a u3gaBaHe Ha Kapra, mie u3BbpIIM
HapeJIeHaTa IUIaTeKHA oONepalus 3a CMeTKa Ha
Kaprogbpkatensa. Ilpu mnpenaBane Ha Kaprara,
pasnonaraemMusT Kpeauten TuMUT 1o chlara me O0ble
paBeH Ha omnpexaeneHus ot bankara Kpenuten numwr,
HaMaJIeH ChC CTOMHOCTTA Ha M3MbJIHEHaTa TpaH3akuus u
MIPWIOKUMHUTE CHIVIACHO HACTOSIIIUTE Y CJIOBHSI TaKCH 3a
pasriiexaaHe Ha 3asBiieHue, nocodyeHu B [lpuiioxenue
Ne 1.

5.15. Ternene wna mapu B Opoit c¢ Kaprara upes
Tepmunanau ycrpoiictBa ATM no un. 5.1.4., moxe na
Ce U3BBPIIIBA CaMO 3a IIeJIM CyMH, KOUTO HE HaJBUIIaBaT
€IHOBPEMEHHO pasIoyiaraeMusi octaTbk Ha KpenuTHus
auMuT no Kaprata m qHEBHHsS NMMHUT, KOMTO baHkata
onpenens B [lpunoxenue Ne 1 xbpM Hacrosiute OOmum
yCIJIOBUS, U KOMTO ce moco4Ba B MeceuHuTe N3BICUECHHUS.
bankarta MoXxe 1a MpOMEHsI IHEBHMSI JIMMUT IO pea 3a
H3MeHeHNe Ha HACTOSIINTE Y CIIOBHUS, ChITIACHO UiI. 22.
5.16. KapToabpkarensat uma nNpaBo J1a TErJIH, ChIIacHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasmojaraeMmus
ocrarbk Ha KpemutHus numur Ha Kaprara uypes
tepmuHanHu ycrpoiictsa [IOC B opucu Ha bankara nmmu
B ojucu Ha Japyrn OaHKM B CTpaHaTa WIM 4yXOuWHa,
o6o3nauenn c¢ Jsororo VISA w/mmm VISA Electron,
CBOTBETHO ¢ JIoroTo American Express u/unu EuroLine.
5.17. Bwpxy wm3rernenara ceriaacHo 4i. 5.15. u 5.16.
CyMa ce€ HauuclsgBa JUXBa OT JaTaTa Ha U3BBbPIIBAHE HA
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TpanzakuusTa, YuiTO pazMep € nocoueH B [Ipunoxenue
No 1 xbM HacTosIIMTE Y CIIOBUSL.

5.18. 3a Bcsgka TpaH3aKUMs ~4pe3  TEPMUHAITHO
ycrpoiictBo ATM, npu mouckBaHe 4pe3 u30HpaHe Ha
ChOTBETHATA OIIMS CHIJIACHO YKa3aHUATA, U3MHCAHU HA
ekpana Ha ATM ycTpoWCTBOTO, C€ H3/JaBa B ChILIUA
MOMEHT KBUTAHLUA, KOSITO YIOCTOBEPsIBA
HapeXJIaHusTa, KouTo € nan KaproabpxkaTenst B ToBa
YHCIIO ChbprKa HHPOPMAIUs 32 pErUCcTpaIlliOHEH HOMEP
Ha Tpan3akuusra, JaHHU 32 TEPMHUHATHOTO YCTPOMCTBO
Y WHCTUTYLUATA, KOSATO TO MOAABPXKA, pa3Mep U BallyTa
Ha TpaH3zakuusta, Jara ¥ Yac Ha U3BbpPUIBAHE Ha
TpanzaknusTa;. B ciydait ye TakaBa KBUTAHIIUS HE OBJIE
u3zazeHa nopaau TEXHUYECKa rpelka,
Kapronbpxkarenar ce cBbp3Ba ¢ ATM omneparopa.
bankara  moxxe gma  okaxe  ChAeHCTBHE ~— Ha
Kaproabprkarens npu nouckBaHe.

5.19. B cunyuaii Ha 3amppkaHe Ha Kaprata ot
TepMmuHanHo ycrpoiictBo ATM, Kaproabpxkarensar e
JUThKEH Aa yBenomu bankara, a bankara cinena na
OKaxke chbjaelicTBUe 3a BpbliaHe Ha Kaprara Ha
Kaprogbpikarens, a mpu HEBB3MOXKHOCT 3a TOBa Ja
m3nane HoBa Kapra 3a cBos cmeTka, B ciydail, 4e
npuyrHaTa 3a 3aabpkane Ha Kaprara e mo BuHA Ha
bankara. B ocrananure cinydan Kaprara moxe na 0bae
npeuszaazeHa no pesna Ha wi. 18.3.

5.20. bankara Mo)e€ Ja NPEyCTAHOBH BPEMEHHO WU
MOCTOSIHHO (DYHKIIMOHMPAHETO HA €IHO WM TIOBEYE

ATM YCTPOMCTBA, KOUTO NOJIbpIKa, oe3
MPEABAPUTEIIHO HW3BECTHE, B CiIydall Ha TEXHUYECKH
npoOiieM, HEU3NpaBHO (PYHKIHMOHUpAHE WIH  OT

cboOpaxkeHus 3a curypHocT B Te3u cinydan bankarta He
HOCH OTIOBOPHOCT crpsiMo Kaproabp:karens 3a KakBUTO
1 Ja 6110 3aryOu WM IIETH, IPETHPIEHU B pe3yaTaT Ha
HEBB3MOXKHOCTTA 3a M3I0JI3BaHE HA yCiyrarta.

5.21. Beuuku TpaH3akuuu, U3BBPIIEHH C U3I0JI3BAaHE HA
Kapra upe3 tepmunanuu ycrpoiictea ATM u I10C, ce
perucTpupaT aBTOMATUYHO B XPOHOJIOTMYEH peJ OT
bankara uype3 omnpezneneHu NpoUENYPH U TEXHUYECKH
CpEICTBa, KOMTO MO3BOJSBAT CUTYPHO CbXpaHSIBaHE U
TOYHO  BB3NPOU3BEXKJAaHE Ha HUHpoOpMauusATa W
M3KJII0YBAT BCSAKA BH3MOXHOCT 332 HEMHOTO IMOCIIEBAIO
U3MEHEHHE. 3allCBaHUATA Ha BCUYKM OIEpPALUH,
m3BbpiieHn ¢ Kaprara ype3 TepMUHAIHU YCTpPOMCTBA
ATM nnu I1OC, ca c4eTOBOIHU TOKYMEHTH 110 CMUCHIIA
Ha 3aKOHa 3a CYETOBOJICTBOTO U CE€ CMSTAT 3a BEPHU J10
J0Ka3BaHE Ha MPOTUBHOTO.

5.22. Tlpu oTka3 nma ObIe W3MBIHEHO HApEXKIaHE 3a
m3neiaHeHne  Ha  Tpanzakums,  Kaprogbp:karensTt
roJiyuyaBa BeqHara mHdopmainus 3a OTKa3a BbB BHJ Ha
ChOOIIIeHNE, OSBSBAIO CE€ HAa €KpaHa Ha TEPMUHAITHOTO
yctpoiictRo ATM  wumm  [IOC, wim  elneKTpoHHO
CbOOILIIEHHE Ha EJNeKTPOHHA IIoIa TNpU OTKa3 Ha
IJIaTe)KHa orepaius o UHTEPHET WK TeleOH, OCBEH B
cllyyauTe, KOraTo NMpeloCTaBIHeTO Ha Ta3u MHpOpMaLus

HE ce JIOTTyCKa CBIJIACHO
3aKOHOJIATEJICTBO.

5.23. bankara mpenocTaBs NONBIHUTEIHHU YCIYTH Ha
KapronbpkaTenure Ha onpeneneHu Buaose Kapru,
KaKTO CJIe/Ba:

- Ha Bcuukum kapromwpxarenu Ha Kapru Mastercard,
bankara, ¢ mnomomTa Ha KapTroBaTa OpraHHU3aIUs
Mastercard, mnpemocraBs  IONBJIHHUTENIHATa  yCIyra
,,CIICIIIHO TPEOCTaBsIHE HAa Mapu B Opoil B 4yxOWHA*
(Emergency Cash Advance), kosTO 1aBa Bb3MOXHOCT Ha
nocoyenute Kaproabpikarenu a rnouydar CreuHo mapu
B Opoil mpu BB3HMKHAJ MPOOJIEM C M3MOI3BAHETO HA
Kaprara B uyxOuna (B ciry4ail Ha 3ary0a, Kpaxoda uiu
noBpeaa Ha Kaprara).

- Ha Bcuukm kapromappkatenan Ha Kapru Mastercard
World Premium u VISA Premium, Bankara npemoctaBs
JIombJIHATENHATa  ycayra — LoungeKey, ¢ kosATo
Kaprogbpxatenute HOJTy4aBat npedepeHnnaneH
JOCTBI 10 CHEIUAIHUTE CAJIOHU 3a MBTHUIM B peaula
JIETUIIIA TIO I[SUT CBSIT.

- Ha Bcuukm kapromabpkarean Ha Kapru Mastercard
World Premium, Bbankara, ¢ momomra Ha KapToBaTa
opranm3aius Mastercard, mpeaocTaBs AONbIHUTEIHATA
ycayra Concierge - [lepcoHaneH aCUCTEHT.

- Kaproawspskarenute Ha kapt Mastercard World morat
JOMBIIHUTETHO J1a 3asBST TOJ3BAHETO HAa YCIYTHTE
LoungeKey u Concierge - IlepconaneHn aCHCTEHT.
[locoueHnte NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIJIACHO CHOTBETHUTE OOIIM YCIIOBHUS 3a 3asBsIBAaHE U
MOJI3BaHE Ha JOIBIHUTEIHU YCIYTH, KOUTO Ca TOCTBHITHA
Ha Www.postbank.bg, kakto u BBB Bcekn oduC Ha
bankara.

6. TPAH3AKLIMM BbB BAJIYTA, PA3JIMYHA OT
JIEBA

6.1. Tpanzakuuure ¢ Kaprara, KouTO ce M3BbpLIBAT B
qy>kOWHa, cieBa aa 0baar choOpa3eHH ¢ MpaBWiiaTa U
U3HUCKBAHUATA HA KOMIIETEHTHUTE MECTHHM (PMHAHCOBU
OpraHu.

6.2. I1pu Tpanzakuuu B uyxk6una c Kaptu VISA, cymara
Ha HapeneHara TpaH3aKkIHs ce MPeBaTyTHpa B JIEBa OT
CbOTBETHaTa BaJlyTa, KaTo B CIy4yauTe, KOTraTo Tasu
BaJIyTa € pa3jinyHa OT IATCKH JoyapH, TpaH3akuusiTa ce
MpEeBATYTHPA MOCIEA0BATEIHO IbPBO B IATCKH J0JIapH,
clel KOeTo ce OOMeHs B JieBa, Karo ce Ipuiarat
pedepeHTHUTE OOMEHHH KypCOBE, ONpEIeNeHH OT
MeXIyHapoJHaTa KapToBa opranuzauus Visa Europe.
6.3. Ilpu Tpanzakuuu B uyx6una ¢ Kaptu American
Express (Bkia. [EuroLine American EXpress) wu
MastercardMastercardMastercardMastercard,
W3BBPIICHA BHB BallyTa pa3liM4Ha OT €BPO, CyMaTa Ha
HapezieHaTta TpaH3akius ce TpeBalyTHpa B €BpO,
CBIJIACHO TNPUIOKHUMHUS pedepeHTeH oOMeHEeH Kypc Ha
CbOTBETHaTa MEXIyHapoJHa KapToBa OpraHu3alus
(American Express wiu Mastercard Europe) u cien ToBa
B JeBa Mo OOMEHeH Kypc Ha OaHKaTta, OOsSBeH Ha
www.postbank.bg. Tlpu Tpanzakuuu B uyxOuHa,

IMPUITOKUMOTO
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M3BBPIICHUA B €BPO, CymMaTa Ha HapeaeHaTa TpaH3akuus
ce mpeBalyTHpa B JieBa MO0 OOMEHEH Kypc Ha OaHKaTa
o0siBeH Ha WwWWw.postbank.bg.

6.4. Bcuuku TpOMEHHM HA NPUIOKHMUTE OOMEHHHU
KypcoBe, ce IMpuiiarar He3a0aBHO CJie/l BIM3AaHETO UM B
cuna, 0e3 Kapromgppkarenar aa Oble HpeaBapUTEITHO
M3pUYHO yBEIOMSBAH 3a pomsiHaTa. baHkaTa HauuclsABa
Takca 3a npesainyrupane, nocoueHa B [Ipunoxxenue Ne 1
KbM HACTOALIUTE Y CIOBHUS.

6.5. 3a u3non3BaHe Ha KapTara 3a M3BBPILBAHE Ha
Tpan3akuuu no Hactosiuus uieH 6, bankata HauucisBa
TaKCH W/WIM KOMUCHOHHH, TTocoueHU B [Ipunoxxenue No
1 xbM HacTOAUUTE YCIOBHUS, KOUTO ce€ OOsABsIBAT
JOMBTHATETHO HA BUIHO MSCTO BBHB (PUHAHCOBUTE
LeHTpoBe Ha baHkaTa, KakTo U Ha MOCOYEeHMs B wiI. 17.3
MHTepHeT-cauT Ha bankara. bankara Moxe aa IpoMeHs
IIOCOYEHUTE TAKCU U JPYyrd pa3xoaud N0 pena 3a
H3MEHEHHE Ha HACTOSIIUTE Y CIIOBHS, ChIVIAaCHO 4iI. 22.

7. KPEAUTEH JIUMUT

7.1. Ilpu cxmouBane Ha JloroBopa, bankara ompexnens
Kpenutausa numut no Kaprara. bankara ysenomsiBa
Kapronbpkatens 3a Taka omnpeneneHuss Kpenuren
JUMUT NIPU IPElaBaHeTO Ha KapTrara 1o peaa Ha wi.2.2.
U nocpencTtBoM Meceunnure usBiedeHusd. KpeauTHusT
JTUMUT MPEACTABIsABA 00U pa3Mep Ha MOTPEOUTEIICKUS
KpeauT, MPEeAoCTaBeH 3a noi3BaHe Ha Kaproabpikarens
ot baHkaTa nocpeacTBoM U3BbPIIBAHE HA TpaH3aKUuU C
Kaprara, nocouenu B ui. 5.1.

7.2. Pasznonaraemust KpeauTeH JIUMHUT, B paMKUTE Ha
kouto  KaprombpkarenaT MoOke Ja  HM3BBpIIBA
Tpanzakuuu, € paBeH Ha omnpeneneHuss or bankara
Kpeauren nmumut no Kaprara, HamaneH cbc cOopa Ha
Obmiata AbMKMMa cymMa H cymMaTa Ha BCHYKH
HeTaIeKUPaJId PABHU MECEUHU BHOCKH (TIPU U3BBPIICHU
MOKYIKH Ha pABHU MECEYHU BHOCKH WJIM pa3CpOYBaHE Ha
TpaH3akiMu 1o 4. 8a.). OOmara JIbDKUMa cyma
MpeJcTaBiIsiBa cOOpa OT BCHYKM HAYMCIEHH CHIIIACHO
HacrosiuTe  OOmM  ycioBHs, HO  HEMOTaceHH
3aapiokeHuss Ha Kpemgurtonmonmyuatens mno Jlorosopa,
dbopmupanu ot cOopa Ha Beska Tpanzakius ¢ Kaprara,
u3nbiIHeHa oT bankata (¢ u3kitoueHue Ha TpaH3aKIIUUTE
mo wi. 5.11., 5.12. u 5.13.), mimtoc CTOWHOCTTA Ha BCsKa
HauncneHa oT baHkaTta (mamexuparna) MecedyHa BHOCKA
3a Tpanzakmuu mo wi. 5.11., 5.12. 5.13., kakto u B
ciiy4ail Ha pa3cpouBaHe Ha TpaH3akuus mo wi. 8a., Iioc
CTOMHOCTTA Ha BCUYKH JINXBU, TAKCH U JPYTH Pa3XOH,
HAYHCIIEHHU ChIVIACHO HacTosmuTe OOIIN yCIOBHS.

7.3. Ilpn nokynku ¢ Kaprata Ha paBHU MECEUYHU BHOCKH
cbryiacHo 4. 5.11 mo-rope, cOOpBT OT BCUYKH MECEUHU
BHOCKM He TpsbBa Ja HAAXBBPIA paslojaraeMus
Kpenuren numut, onpeneneH cbriiacHO Wi. 7.2 mMo-Tope,
KbM MOMEHTAa Ha noctrbnBane B bankara Ha [InarexHoTo
HapeX/1aHe 3a MOKYIKa Ha PaBHU MECEYHU BHOCKH.

7.4. Ilpyu NOKYNKM HAa paBHU MECEYHU BHOCKH KaKTO U
MIpU pa3CpOUBAHE HA TPAH3AKIIMU 1O 4Jj. 8a., MaJeKbT Ha
MECEYHUTE BHOCKM HACThIIBA HAa CHOTBETHOTO YUCIIO OT

Mecela, Ha KOETO € W3BbpIIeHa MOKYylKaTta Hu €
HayuclieHa I'bpBaTa MECEYHA BHOCKA MJIM € WU3BBPIICHO
pa3cpouBaHe Ha TpaH3akuus Mo 4ja. 8a, a ako MECEIbT
HsIMa TaKOBa YMCJIO — HA MIOCJIEAHMS IEH OT Mecela.

7.5. baHkaTta uma npaBo Aa npoMeHu KpenutHust TuMur,
B3eMailkiu  MpenBUJ]  ACUCTBUTENHUTE  (PHMHAHCOBU
BB3MOXKHOCTHU Ha Kaprogbpxkarens,
KpPEIUTOCIIOCOOHOCTTAa MY, CHAa3BAaHETO Ha HACTOSIIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KOMUTO ce moema. Bcesika
IIpOMSAHA IO HACTOSALIMSA 4JIEH CE OIOBECTABAa Ha
Kapronbpkatens upe3 Meceunure H3BICUCHUS W/UIU
IIOCPEACTBOM IIMCMO, H3MpPAaTeHO Ha ajapeca 3a
KOpECIOHJCHIIUS WK Ha e-mail aapec, CbIIacHO 4.
17.1 ot HacrosiuTe OOLIM YCIOBHS.

7.6. Hapsumienne Ha KpeauTHUs TUMUT € HaIUIE, B
ciyyaiti ye OOmara Jb/DKMMa Cyma, OIpeneseHa
CBhIJIACHO 4. 7.2., BB3J€3€ B MO-TOJIAM pa3Mep OT
pa3Mmepa Ha ormycHatus oT bankara Kpeauren numur, ¢
M3KJIIOYEHUEe Ha ciaydaute no wi. 5.12 u 5.13, B xouto
bankara wm3puyHO paspemaBa TpaH3akuus — Hap
onpenenenuss Kpeauren numut. Hanumenwero Ha
KpeautHust nuMuT ce cuMra 3a HapylleHUe Ha
Hacrosiuus Jlorosop. B te3u ciayuam Kaproabpxkarenst
nbkd Ha bankara obe3nieTeHue 3a HaJBUIIEH KPEeAUTEH
JUMUT B pa3zMmep, nocoyeH B Ilpunoxenne Ne 1 kbM
HACTOALIUTE Y CJIOBUS, BCEKU ITT KOraTo KbM JlaTaTa Ha
W3/1aBaHE Ha CBOTBETHOTO MeECEUYHO W3BJICUYCHHUE €
HaJMlle HaJBulIeHne Ha KpeuTHus TMMUT.

7.7. 3a mepuoma, mpe3 KouTo cbopbT Ha OOmara
IbJDKMMa cyMa M cymMaTa Ha BCHUYKU HEMaAeXupaan
paBHM MECEYHM BHOCKHM € IMO-TOJISIM OT pa3Mepa Ha
ornycHatus oT bankara KpeauteH 1MMHT, BKIIIOUUTEIIHO
u B ciydante 1o wi. 5.12 u 5.13 Kaproabpxkarensat He
Mocke Ja u3BbpiBa Tpanzakiuu ¢ Kaprara.

8. MECEUHU N3BJIEHEHUA

8.1. bankara wu3maBa W wu3Mpama BCEKU Mecell 0
KaprogbpkaTens ¢ OOMKHOBEHa TIOIIa W/WIM 4Ype3
eIeKTpOHHa Toma MeceyHo U3BIE€YEHHE, KOETO
orpa3siBa Bcuuku Tpanzakumu c Kaprara, kakto u
BCUYKKM JApyru omnepanun Ha  KapTtogbpxarens,
U3BBPUICHU IIPE3 CHOTBETHHS MECEUEH OTUETEH MEPUOL,
MIOCOYEH B W3BJICYEHUETO, MO-CHEIHUAIHO: (a) BCHUYKHU
Tpan3akiuu, 3a KouTo € wu3noia3BaHa Kaprara,
U3MbJIHEHU OT baHkaTta B paMKUTe Ha CHOTBETHHS
MeCeueH OT4eTeH nepuoj, (6) BCHYKM MECEYHH BHOCKU
(Ipy TOKYNKM Ha paBHU MECEYHU BHOCKH HW/WIHU
pascpouBaHe Ha TpaH3akuuu 1o 4i. 8a), YuiTO Majuex e
HacCTBIIMJI Mpe3 IMOCOYEHHsS] B H3BJICUEHHUETO OTYETEH
MeCeYeH Mepuoj; (B) BCHYKH JIMXBU, TaKCH, U JPYTHU
pasxoau M 3aabibkeHus, n3opoenn B [Ipunoxenne Ne 1
KbM HACTOSIIUTE YCIIOBUS, HadncleHu oT bankara; (T)
BCUYKU KpPEIUTHH TpeBoau no OanmaHca Ha Kaprara, B
TOBAa YUCJIO, HO HE CaMO — IOTACUTENHM IUIAIlAHUs OT
Kaprogbpikarens, orcTbnku, obsiBeHn oT bankara wimm
OT THPIrOBLM, IPU pa3cpouBaHe Ha TpaH3aKUMU MO YJl.
8a m ap.; (m1) maTuTe, HA KOWUTO IMOCOYEHUTE B 0. a)
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Tpanzaknunm ca HapeaeHH U JaTa, Ha KOATO ca
M3NbJIHEHH OT baHkaTta (BaJibOp), KakTO M Jarara, Ha
KOSITO MECEYHUTE BHOCKH 10 0. 0) U pa3zxoaute 1o 0. B)
ca HA4YMCJIeHW Karo 3aabiikeHus 1no Jlorosopa; (e)
3aJIBJDKEHUETO 0 MPEeIXOJHOTO MeceyHO H3BJIeueHHue
(B Kpass Ha CHOTBETHUSI OTYETEH MECEYEH NEpHOJl, 3a
KOWTO MPEIXOTHOTO M3BJICYCHUE ce OTHAcA); (k) 00110
3abJDKEHUsT 3a Tepuoja (B Kpas Ha IIOCOYEHHUS B
W3BJICUCHHETO OTYETEH MecedeH mepuon); (3) OO0mio
IbDKUMa cyma (M) MwuHuManHaTa MecedHa BHOCKA,
KakTo T € omnpeneneHa B wi. 9.1.; (i) Jlara 3a
u3abiKaBaHe Ha MuHMMaIHaTa MECEYHa BHOCKA;

8.2. B ciyuaii ye KaptoabpxaTensat He € onpeaeini npu
noJaBaHETO Ha 3asBJIEHUETO 3a u3/aBaHe Ha Kapra unu
B IIOCIICJICTBHE HAYWHA, 10 KOWTO Kejae Aa My ObaaT
u3npamain MeceuHuTe M3BJIeUYeHUS, baHkara u3npaiia
nocieHUTe ¢ OOuKHOBeHa moma. llpu oTnpaBeHo
uckane ot Kaprogbpxkarens, bankata wu3snpama
MOBTOPHO ¢ OOWMKHOBEHA TMOIIA W/WIK MO eNeKTPOHHA
momia WIM TMPeaocTaBs JUYHO B oduc Ha bankata
nyOonuKaT Ha €IHO WM IOBeYe H3MpaTeHu MeceuHu
W3BJICUCHUS

8.3. TpaHzakuumuTe, KOUTO Ca HapeleHH, HO HE ca
MOCTHIIWIM, PECI. U3MIBJIHCHU OT baHkaTa B paMKuTE Ha
CbOTBETHHUSI OTYETEH MECEUeH MepUoj, C€ MOCOYBaT B
nocieaBamy MeceuHu H3BJIEYEHHS, ChOOPa3HO TEXHUS
BaJIbOP.

8.4. bankara mo cBOs TpeIleHKa MOXXE Ja BKJIOYBA U
napyra uHpopmanus B MecedHOTO H3BICUEHHE WU A
mpwiara KbM  CBIIOTO PEKJIaMHU  CHOOIICHHS U
YBEIOMJICHHSI 32 MPOMOLIMU, YCIYTH M TPOAYKTH Ha
bankara m Ha TbproBcku O0O0EKTH, KOUTO NpHUEMaT
amanus ¢ Kaprara u ¢ koutro bankara nma ckitoueH
JIOTOBOp 3a TNpHEeMaHe Ha IUIAAHUS C TUIATEKHHU
WHCTPYMEHTH.

8.5. 3a um3mpaimane Ha BCAKO MECEUYHO HU3BJICUCHUE C
OOMKHOBEHA TOIa, KaKTO W 3a MOBTOPHO H3MpAaIlaHe C
OOMKHOBEHA MOlIa W/WIK N0 €JIEKTPOHHA MOIA UK NPU
npenocTaBsiHe BbB (UHAHCOB IIEHTHP Ha baHkara Ha
nyOonuKar Ha  UW3NpaTeHo MeceyHo  H3BIICUEHHUE,
Kapronbpskatenar apimxu Takca cbriaacHo Ilpunoskenue
No 1 kM HacTostmute OO1IM ycnoBHs. 3a U3MpaliaHe Ha
MeceuHo U3BI€UEHHE MO E€IEKTPOHHA MOIIA, KaKTO U 3a
MOBTOPHO M3MpalllaHe 1o eJeKTpOHHA TIoIa Ha
nyOnuKaTH Ha TOCIEeNHUTE JBe u3najeHu oT bankata
Meceunu u3BJI€UEHHUS, TAKCa HE C€ IBJDKU.

8.6. B ciyuail ye ciex mocieIHUS MECEYEH OTYETEH
MepuoJi, 3a KoWTto baHkarta € wu3malia W u3NpaTuia
Meceuno wusBnedyenue, ¢ Kaprara He ca W3BBPIIBAHU
Tpanzakiuu, He ca Ha4YUCISIBAaHU MECEYHU BHOCKH,
JTUXBH, TAKCH WM IPYTU PA3XOJIU CHIIIACHO HACTOSIINUTE
VYcnoBusi, kakto ® ako KaprombpkaTtenar Hsima
HermoraceHu 3aabibkeHus 1o JloroBopa, bankara He
n3/aBa U He usnpania Meceunu m3BiedeHus. B ciyqait
HAa HAYUCIISIBAaHE HA HOBO 3aJbJDKEHUE (Hampumep
HayMCsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHEe Ha

IUTaTEKEH MHCTPYMEHT MM 3aIbJKEHHE BBB BPb3Ka C
n3BbpuIeHa HoBa TpaH3akuus nocpeacrsoM Kaprara)
cllell Kpasi Ha CbOTBETHUSI OTYETEH MECEYEH NEepHoJ, B
PaMKHUTE Ha KOWTO 3abJDKEHUETO € HAa4MCIIeHO, bankara
BBH300HOBSIBA M3/1aBaHETO M M3IMpallaHeTo Ha MeceuHuTe
W3BJICYEHMUSL.

8a. PABCPOYBAHE HA TPAH3AKIIMN

8a.l1. CroliHOCTTa Ha BCSKa HM3BBPIIECHA I1OCPEICTBOM
Kaprara TpaH3akuus ce HauucisBa B IIBJIEH pa3Mep
KaTro 3anbDkeHne 1o Oamanca Ha Kaprara, koero e
IUIATUMO U3LI0, C U3KIIOYeHHe Ha TpaH3akuuure,
n3BbpUIEHU 110 pepa wi. 5.11., 5.12. unum 5.13, xouto ce
HAuMCNIABAT KaTo 3aJbJDKEHUsS, IUIATUMU HAa PaBHU
MECEYHH BHOCKH.

8a.2. KapToabppxarensit nMa Bb3MOXKHOCT Jia MOUCKa OT
bankara croliHOCTTa Ha Wu3BbpPLICHA TpaH3akuus,
HauucleHa KaTo 3aabipkeHue no Kaprata B mbieH
pasMep M IIaTMMa H3LsUI0, Ja ObJe pascpoueHa Ha
paBHM MECEYHM BHOCKU. BposST Ha paBHUTE MeECEUHU
BHOCKH, Ha KOUTO MOXe€ J1a ObJIe pa3cpoueHa CTOHHOCTTa
Ha TpaH3akuusta, ce onpenens oT bankara u e noco4yeH
B [Ipunoxenue Ne 1 xpMm HacrosimuTe OOIIM yCIOBHS.
3a pa3cpouBaHE Ha W3BBpIICHAa TpaH3akuMs Ha PABHU
MECEYHM BHOCKM IIO pela Ha HacTosIusi 4ieH &a,
KaproabpkaTenaT IbJDKM Takca, ONpesesieHa ChINIacCHO
[Ipunoxenne Ne 1 kM Hacrosimure OOILIK yCIOBUS.
8a.3. He ce pomycka pa3cpoyBaHe Ha HaYUCIEHU
ceriaacHo JloroBopa u Hacrosmure OOLM  yCI0BHUS
JIMXBU, TAaKCH, MECEYHH BHOCKM M TpPaH3aKLUHU IO 4JI.
5.14 kakTO M Ha CHBKYNHOCT OT HauucieHu TpaH3akiuu,
JIMXBHU, TAKCH U MECEUHU BHOCKHU.

8a.4. KapTogbpxaTensiT MOXe J1a 3asBU pa3CpouBaHe Ha
HA4MCIIEHO 3aJb/DKEHHE 3a M3BbplIeHa TpaH3akuus B
cpok mo 30 paHM OT JaraTa Ha W3MBIHEHUE U
oc4eToBO/IsIBaHe 1o OanaHca Ha Kaprarta Ha chOTBeTHATa
Tpanzakmus, upe3 TenedoHHO 00ak/IaHe Ha MOCOYCHUS
B wi. 17.3 TenedoH 3a KoHTakT ¢ bankata wim c
MOMbJIBaHE Ha MUCMEH (OpPMYIIsp BbB BCEKU (PUHAHCOB
1eHTbp Ha bankata. KapronbpikaTenar aeknapupa, ue €
cbriaceH baHkata na mpueMe 3a H3MBIHEHHE BCSIKO
HCKAaHE 3a pa3cpouBaHe Ha TpaH3akius Ha paBHU
MECEYHHM BHOCKH, MOCTBIIMJIO MO TelepoHa OT JHIIE,
KOETO Bb3 OCHOBA HAa HEJBYCMHUCIIEHH OOCTOSATENCTBA €
uneHtTuuuupano ot bankara kato Kaprogbpxkarens.
BbB BpB3Ka C TOpPHOTO M C OINIeJ JIOKa3BaHE Ha
MOCTHIIUIOTO HckaHe, KapTonbpkaTensT nexiapupa, ye
€ cbriaceH baHkara Ja U3BbpIIM ayAuoO3alKc Ha

TeneoHHUs  pasroBop, cbraacHo wi.  19.1 ot
Hacrosmute  OOmm  ycnoBua. B coywaih  de
Kaprogbpxkarenat  Bb3pasu cpelly  HU3BBPIICHO

pascpouBaHe B Cpoka, mocovyeH B wi. 11.1 u ce yctaHoBu
mo Oe3CmopeH HauMH, Y€ TOCTBIWIOTO TO Tene(oH
WCKaHe He e HampaBeHo oT Kaproawpkarens, bankara
e CTOPHHPA U3BBPIICHATA OMepalusi 0 Pa3CcpouBaHe U
1I€ HAYMCIU KATO 33bJKEHUE HEMOraceHUsl OCTaThbK OT
Tpan3akiusaTa OTHOBO B ITBJICH pa3Mep.
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8a.5. ITloctpnmino mo pena Ha wi. 8a.4 ucCKaHe 3a
pascpouBaHe Ha TpaH3akius ce U3IbJIHABA OT baHkara B
CPOK 110 5 paOOTHH JTHU OT MOCTBHIIBAHETO MY, B CIIydaid
ye ca Hayiuile cienaHure ycioBus: 1) TpaH3akiusira € C
MuHEMaHa cToMHOCT 100 5B.; 2) KBbM MOMEHTa Ha
[10/1aBaHE Ha HCKAHETO HE ca HaJIMLE HEIOTaceH! B CPOK
M3HUCKyeMH 3aabiDKeHus mo JloroBopa; 3) KbM MOMEHTA
Ha T0JJaBaHE HAa HMCKAHETO HE € Halulle OJIOKHpaHE I10
1. 12.1 ot HacrosuTe OOMM yCIOBHS.

8a.6. PaBHuTEe MeceyHM BHOCKM C€ HayuCiABar
€XKEMECEYHO, CYMTAHO OT JaraTa Ha W3IbJIIHEHHE Ha
orepanusaTa, cbhriaacHo 8a.5 mno-rope. M3BBpIIEHOTO
pascpouBaHe Ha TpaH3akuus, KakTO M ABJDKUMUTE
MECEYHH BHOCKH, CE OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUYCHHUS.

8a.7. B cmywaili ye 10 narata Ha WU3IBIHEHUE HAa
MOCTHIIMJIO HMCKAaHE 3a pPa3CpOUBAHE HaA OIpeleeHa
Tpansakuusa bankara e n3gana MecedHOTO M3BICUECHHE
cbraacHo 4ui. 8.1, B koeTo Ta3u TpaH3akuus € oTpa3eHa
no Oamanca Ha Kaprarta, To KaprogbpkaTenst Ibinku
3alulalllaHe Ha IocoyeHaTa B Mece4HOTO H3BICYEHHUE
MuHumasiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO UCKaHE 3a pa3cpouBaHe Ha Tpanzakuus. B
cllydail 4ye J10 JaraTa Ha HU3IbJIHEHHE HA MOCTBINJIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaH3akuus € U3BbPLICHO
YaCTUYHO IIOracsiBaHE Ha 3aIbJDKEHMSITa IO Tasu
Tpanzakus (B ChOTBETCTBUE C JOTOBOPEHHS pea 3a
noracsiBane 1no wi. 9.3), baHkara 1me U3BBPLIU
pazcpoyBaHe Ha HEMOraceHus OCTaThbK OT TpaH3akuusTa.
9. IOT'ACSABAHE HA 3AABJDKEHUATA

9.1. KaproabpxaTensiT MOKe /1a U3IUIATU 3abJKEHUSTA
cu 1o JloroBopa, Bb3HMKHAIM NpPHU H3MOJI3BAHETO Ha
Kaprara, B cpok 1o Jlarara 3a u3apikaBaHe, IOCOYEHA B
MIOCJIEIHOTO  M37aaeHo oT bankata Mecednoro
u3BiedyeHue: (a) 3o uiu (0) Ha yactu. B mocneanus
cllydail ycBO€HaTa W HemoraceHa 4acT oT KpeauteH
JTUMUT (BCHUYKHM TIOKYNIKHM, TETJIeHHs B Opoil u mp.
TpaH3akuuu, HAYUCIEHU PABHU MECEYHU BHOCKH, JIUXBH,
TakcH M JPyTU pazxoau mo J[oroBopa) ocraBa AbHKUMA,
karo KaproabpkarensaT TpsOBa Ja M3IUIATH Hail-Malko
MuHuManHaTa MeceyHa BHOCKA, KAakTO M BCHYKH
3aJIbJIKEHUS, 32 KOUTO € B 3a0aBa, M BCSAKA CyMa, C KOSATO
€ mnpeBulIna pasnonaraemus KpenuteH numur, Haii-
KbCHO JI0 ChbOTBETHaTa JlaTa Ha U3AbKaBaHe, IOCOYEHA
B MeceuHoro wu3BieueHue. MuHUManHaTa MeceyHa
BHOCKa C€ HM3YHUCISIBA KAaTo MPOIEHT OT YCBOEHUS, HO
HeroraceH KpeauTeH IUMHUT KbM JEHS, B KOWTO
MPUKJII0YBA CHOTBETHHUSI MECEUEH OTYETEH MEpHOJ U €
onpeaeneHa B Ilpunoxenne Ne 1 kbM HacToAmuTe
VYcnoBus, KaTo KOHKPETHHAT ¥ pa3Mep 3a BCEKH MECEUEH
OTYETEH NEPHO/] CE T0COYBA B MECEUHOTO U3BIICUEHHUE.
9.2. Ilpu moracsBaHe H3LSUIO Ha IMBIHHUS pa3Mep Ha
BCUYKM TEKyIlM 3aabbkeHuss 1o Jlorosopa 1o
cboTBeTHaTa Jlara Ha W3ABIKaBaHe, IOCOYEHA BbHB
BCcsAKO MeceuHo wusBneueHue, baHkara ocBoOOXk1aBa
Kapronbpikatens or 3aruianjaHe Ha IbJDKMMAaTa JIMXBa

BBPXY 3aIBbJDKCHHSTA, BB3HUKHAIN B pe3yiTaT Ha: (a)
Tpanzakun no wi. 5.1.1 u wn. 5.1.2; (6) Tpanzakuuu 1o
yn. 5.1.3., un. 5.1.4. u un. 5.1.5., U3BBPIIEHU C KapTH
Mastercard Cash u (B) HauUCIIEHH MECCUHU BHOCKH TPH
MOKYNKH Ha PaBHU MECEYHHU BHOCKHU /MU pa3CpOUYBaHE
Ha Tpansakumm 1o wi. 8a. B cioyuail ue
Kapronbpkatenar ne moracu wu3usio no Jlarata Ha
W3bJKABaHE IIBJIHUS pa3Mep Ha BCHYKU TEKYIIU
3anbibkeHuss mo JloroBopa (moracsBaHe Ha dYacTu),
Kaprogbpkarenar abipku Ha baHkara nmMxBa BBPXY
II'BJIHUAS pa3Mep Ha BCUYKHU 3aJbJDKeHus mo Jloromopa,
KOSTO C€ HayucisiBa CYUTAHO OT JaTUTE U TpH
ycloBusTa, TocouyeHn B wi. 10 oT HacrosmmuTe OOIM
ycinoBus. IlepuogbT 0T chbOTBETHaTa Jara Ha
u3nbiaHeHne Ha TpaHzakuusara (pecn. OT JaTara Ha
Ha4yMCIsBaHE Ha MeEceyHaTa BHOCKAa) 10 CbOTBETHATa
JlaTa Ha u3abIKaBaHe ce Hapuya ,,I patrcen nepuon’ .
9.3. Cymure, kouto KaprogbpxaTensT wu3smiamnia,
MoracsiBaT 3aJbJDKEHUSATA, IOCOYEHM B MeceuyHOTO
u3BJeUeHue, B cueaHus pena: (1) Harpymanute 3a
nepuoja JUXBY; (2) BCUYKU TaKCH U OpyTu pazxoau; (3)
MOKYIKH; (4) MECeUYHU BHOCKHU (IIPH TOKYIKUA HA PaBHU
MECEYHHM BHOCKHU W/WIIM pa3cpouBaHe Ha TpaH3aKIUU 1O
1. 8a); (5) TersieHe Ha mapu B Opod M MPEBOAM 4Ype3
ePay.bg/B-Pay kbM apyra miarexHa CMETKa W/UIH APYT
IJIaTeKeH MHCTpYMEHT. BbB Bcsika enHa oOT Te3u
KaTeroOpyuH, 3aIbDKCHHATa, KOUTO ca (A) dhopmupanu
npu u3non3Bane Ha Kaprata mpu o0sBenu ot bankara
npedepennuanau yciaosus u (b) ¢ mo-panna nara, ce
roracsiBaT I'bPBH.

9.4. KaprombpkaTensT U3IJIAIIA 33JbJDKEHUSTA 10
KOWTO W JIa € OT CJIeAHUTE criocoOu: (a) B Opoif Ha Kaca B
ouc Ha bankara; (6) Oe3kacoBo, upe3 OaHKOB MPEBOJ
10 CMETKa, I0COYEHa B BCAKO MeceuHo U3BIeUEeHNE NN
Yype3 yApHKKa OT pas3mianiaTesIHa Uik CIECTOBHA CMETKA
Ha Kapronwpikarens npu bankara (qupexteH nedour); (B)
o JApYyr/M HAuYMH/M YKa3aH/MU BbBB BCAKO MeceuyHo
n3BiaedeHne. B cioywait  uwe  Kaprogbpkarensar
BHece/TIpeBeie MO YKa3aHWTE€ HAuYWHU CyMa/CyMH,
KOSITO/KOWTO HajaBuIaBa/T OOIIO AbKUMaTa cyma 3a
TEKYIIUs1 MECEUEH OTUETEH NEPHO/l, HAIBHECEHUTE CYMHU
Ce M3MOJI3BAaT 3a IIoracsiBaHe Ha  IOCJeIBalU
3anbokeHuss Ha Kaproawspikarens mo JloroBopa, kato
BBPXYy Te3W CcyMd baHkaTta He HauuclsBa JIMXBa
CBIJIACHO CBOSI TUXBEH OIOJICTHH.

9.5. Ilpu mokynka Ha paBHU MECEYHW BHOCKH HW/WIIH
pascpouBaHe  Ha  TpaH3akiuu MO Y. 8a,
Kapronbpikatensat uMa mpaBoTo J1a MOracu MpeacpoOvYHO
1sA7aTa CTOMHOCT Ha MOKYIMKAaTa, KOATO CE € 3aIBJDKUI J1a
M3IUIana Ha paBHU MECEYHU BHOCKH. B To3m ciydaii
KapronbpkaTenar He ABDKM Takca 3a TMPEICPOYHO
roracsiBaHe, KakTO W JINXBH, TAKCH WU JIPYTH Pa3XOIau
BBPXY MPEACPOYHO MOTaCEHUTE 3aIbIKCHHUSL.

9.6. Ilpn Hemmamane Ha 3aAbJUKUTENIHATa MHUHUMAIHA
BHOCKa Ha Majexa, NocoyeH B MeceuHOTO M3BJICUEHUE,
Kapronbpxkarenar apixu Ha bankara obesmiereHue 3a
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3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBa BBPXY LEIHSI
ycBoeH, HO HemoraceH Kpemuten mumur (OOGmiara
OBIDKAMA CyMa, KOSATO ce mocouyBa oOT baHkara B
n31aBaHuTe MeceuHu U3BJICUCHHUS).

10. BE3HATPAKIEHH . JINXBA

10.1. 3a mpegocraBsHETO Ha KpeauTa W 3a JPYrUTe
YCIIYI'H, CBbpP3aHM C noyi3BaHe Ha Kaprarta, kouTo ce
npenocTasaT ot bankara, Kaproabpskarenr 3amiaia Ha
bankara Bb3HarpakJeHUsi, BKIIOUYUTEIHO, HO HE CaMo,
IuxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosiuTe
VYcenoBus. bmxkuMUTE KOHKPETHU CYMH CE€ IOCOYBAT B
MeceyHOTO U3BJICUCHHE.

10.2. Ilpu wu3miamaHe Ha 3aJbJDKCHHUSITA HA YacCTH,
JUXBaTa C€ HAuMCIsBa CUMTAHO OT Jarara Ha
uU3BbpIIBaHE Ha TpaH3akuusATa, peci. OT JaraTa Ha
HayuCIIsIBaHEe Ha MeceYHaTa BHOCKa, pu TpaH3akuuu Ha
paBHU MeCE4YHM BHOCKU mo wi. 5.11, 5.12 u 5.13 u npu
pazcpouBaHe Ha TpaH3akuuu MO Wi. 82 OT HACTOSLIUTE
OO0 yciaoBus.

10.3. bankarta u3uMcisiBa NPUIIOKKMMAaTa JIMXBAa BBPXY
3aabipkeHusATa Ha Kapronbpkarens €XeIHEBHO, HO s
HayuciasiBa W 100aBs Karo 3aabikeHue mo Kaprara
BEIHbX MeceyHOo. ExeHEeBHAaTa JIMXBa C€ W3YMCIISBA,
KaTo TEKYIIUTE HEMOTACeHH 3abJDKEHUS C€ YMHOXKAaBaT
C NPUIJIOKUMUS TOJUIIEH JIMXBEH MPOLICHT, pa3/JelieH Ha
360.

10.4. bankara uMMa MpaBO Ja NPOMEHU pa3Mepa Ha
TaKCUTE W JIPyTUTE Bb3HATPAXKICHUSA, CBBbpP3aHU C
MPEAOCTAaBIHETO Ha IUIATEXKHU YCIYTd IOCPEACTBOM
Kaprara no cMucena Ha 3akoHa 3a IUIATEKHUTE YCIYTH
U IUIATeKHUTE CUCTEMH U  JIBDKUMH  ChIJIACHO
HACTOSIIIUTE YCJIOBHs, KaKTO W Ja BBbBEXIa HOBH
TakuBa, MpHU YCIOBUATA 3a MPOMSHA HA HACTOSLIUTE
VYcaoBus, ceriaacio ui. 22.1.

10.5. Ilpunoxumara JMXBa, KAKTO U BCUYKU OCTaHAJIH
TaKCH, KOUTO HE Ca CBBP3aHU C TPEJAOCTABSIHETO Ha
MJaTeXHU yclyrn mnocpenctsom Kaprara, morat na
ObJIaT U3MEHSHU 10 B3aUMHO ChIJIaCHe Ha CTPAHUTE TIO
Jorosopa. I1o Bcsiko Bpeme oT AeiicTBueTo Ha Jlorosopa,
bankara uma npaso na npemtoxu Ha Kaproabpxkaress
MpOMsIHA HA NPWIOKUMATa JIMXBA M BCHUYKU OCTaHAIU
TaKCH, KOMUTO HE Ca CBBP3aHU C TNPEIOCTABSIHETO Ha
MJIATEKHU YCIYTH, KaTo B ClIy4yall Ha HENOCTHIaHE Ha
chIilacue MeXIy CTpaHuTe, baHkaTta uma npasara 1o 4.
. 14.4.

10.6. 'oguIHUAST NPOUEHT HA PA3XOAUTE MO HACTOSAIIUS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pa3mep, nocouyeH B Ilpunoxkenue Ne 1, uzuucnen npu
cieqHuTe nomyckanus: (a) JIoroBopsT Iie € BamuAeH 3a
CPOK OT TIOHE eaHa ToauHa W bankara u
KaprogbpkaTensT 1ie U3MbIHABAT CBOUTE 33]IbIKEHHS
B CHOTBETCTBHE C YCJIOBHATA U CPOKOBeTe 1Mo JloroBopa;
(0) muxBara u APYruUTe Pa3xoau Ca HEU3MEHHU CIIPSMO
TeXHHUs ITbPBOHAYAJICH pa3Mep W e ce Mpujarar o

mIpio; (r) KpenuTHHSAT JTUMHT € YCBOEH TpH Haii-
BHCOKUTE CTOWHOCTH Ha pPa3XOAWTE, MPWIOKHUMH TPU
ycBOsiBaHEe Ha cpexactBata; (1) KpemuTHuar aumut e
YCBOGH Ha Hall-paHHaTa BB3MOXKHA Jara  Clie[
cKItoyBaHeTo Ha JloroBopa, CBITIACHO HACTOSILIUTE
YcnoBus u chobpazHo mpensuicHuTe B llpumoxxeHue
Nel numuTuH mpHu ycBosiBaHe; (€) YCBOCHHUAT H3ISIIO
Kpenuren numut me Obne moraceH Ha 12 paBHH 1O
pasMep MECeYHM BHOCKM;, (K) OOImMIT pa3smep Ha
Kpenutnus mumurt e 3000 nB.

10.7. O6mara cyma, npmkuMma oT Kaprtoabpikarens, e
paBHa Ha cOOpa OT YCBOCHUTE, HO HEMOTACCHH CYMH II0
Kpeautaust muMUT, ObJDKMMATa BbPXY YCBOCHHUTE CYMHU
TOJUIIIHA JIMXBA W OCTAHAIHMTE PA3XOIH, TBJIDKUMH OT
Kapronbpikatens cbriacHO HacTOSIIMTE YCJIOBUS U
[Tpunoxxenne Ne 1

10.8. bankara wu KaproabpkarensaT U3pUYHO C€
cbriacsiBaT, 4€ IpOMsHATa Ha TaKCUTE W JPYTuTe
BB3HATPAKICHHUS, CBBP3aHU C MPEIOCTaBIHETO Ha

IUIaTEKHU ycIyru nocpeacrsom Kaprara no cmuchbia Ha
3aKkoHa 3a IUIATeKHUTE YCIYIH U IUIATeKHUTE CUCTEMH,
110 0OEKTUBHU IMPpUYUHH, KOUTO HC 3aBHUCAT OT BOJIATA HA
KpeauTopa,  BOAM 10  CbOTBETHaTa  IPOMsIHA
(yBenuuaBaHe WIM HamallsiBaHE) Ha OOIIMs Pas3Xxof 0
kpenuta 3a Kpeauronomyuarens.
11. OCIIOPBAHE HA
OTI'OBOPHOCT

11.1. KaprombppkaTensT ce 3aabp/hkaBa He3a0aBHO, HO HE
no-KbCHO OT 10 1IHU ciel y3HaBaHETO Ja yBEJOMsBa
IIMCMCHO bankara 3a YCTAaHOBCHA TpCuika nJIn
HEpeJOBHOCT B JaHHMUTE, IOCOYEHM B MeceyHoTo
u3BJeYeHUe 1Mo 4wi. 8.1., B TOBa YKMCIIO 3a HEpa3pelICHU
WIM 32 HETOYHO wu3nbiHeHH Tpauzakuuu. CrpaHuTe
noroapsat, 4e  KaproappkarensT  y3HaBa  3a
HepaspellleHa WIM 32 HETOYHO M3IbiHeHa TpaH3akius,
Hal-KbCHO Ha JlaTaTa Ha MOJy4aBaHETO Ha CbOTBETHOTO
MecedyHo u3BIIEUEHHE, KOSITO €€ ONpPENeNs CbhITIACHO
MpaBUJIOTO Ha wWI. 15.1, B KOeTo wH3BICYEHHE €
or6enszana Tpanzakuusra. Ako Kaproabpxarensr He e
nosyyns1 MeceuyHo M3BJICYEHUE NOpaad HEU3IbIHEHHE
Ha HSKOE CBOE 3aJbJDKCHHME II0 HACTOSIILUTE Y CIOBHS
u/unn baHkaTa He TOMyYd NHCMEHO YBEJIOMIIEHUE B

TPAH3AKILIWUN.

IIOCOYEHMUSI CPOK, C€ CYMTa, Y€ TPaH3aKIHUUTE,
oTOeNsA3aHu B CBOTBETHOTO MeceuHO Hu3BIEUeHHE, ca
0J00peHn oT Kapronwpxarens. Bcesiko

YBEIOMJICHUE/BB3paKEHNE 3a Hepa3pelieHa WiId 3a
HETOYHO M3NBbJIHEHa TpaH3akuus, MOCTBIWIO CIef
MOCOYCHUSI CPOK III€ CE€ CYHUTa 3a HEOCHOBATEIHO
3abaBsHe OT cTpaHa Ha Kaptonbpkartens u bankara He e
3aIbJKEH J1a Kopurupa TpaH3zaknusra.

11.2. B®»3 ocHOBa Ha MONBIHEH MW TMOJAJAECH OT
Kaprogppkarens B oduc Ha bankara dopmymnsp 3a
pexiiamManusi (Bb3paK€HHE) WIM Ha JAPYro IHUCMEHO
yBenomiieHre oT KaprombprkaTens, MONydeHH B CpokKa

M3TUYAaHETO Ha cpoka 1o 0. (a); (B) oOumsT pazmep Ha 1o ui. 11.1., baHkara WHMIMUpa CBIIACHO CBOSTA
npenocraBeHusi KpeauTeH MMMHUT € yCBOEH He3a0aBHO M BBTpEIIHA IMpolieaypa U ChIJIaCHO YCTaHOBEHUTE
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mpaBWwjia OT CHOTBETHaTa MEXJIyHapOJHAa KapToBa
opraHu3zaius, AeCTBUS 3a pa3pelllaBaHe Ha CIydyauTe Ha
ociopeHn  TpaH3akiuu, (BKIIOYUTEIHO  JCHCTBUSA
CHpSIMO JIOCTaBYMKA Ha TUTATEKHHU YCIYTH, OOCITYy>KBall|
moyiyyaTenss ~Ha  cpeAcTBaTa [0  M3BbpILIEHATa
TpaH3akuusg, B ciydaure, B KouTo [lmaTesxHOTO
HapeXXJaHe € MOCTBIIIO Ype3 MoIydaress Ha IpeBoja U
HErOBUS JOCTABUHK).

11.3. bankara uadopmupa nucmeHo Kaproabprkarens 3a
CBOETO  pEIIEHUWE [0 IOCTBIWJIOTO  Bb3PAKEHUE
He3a0aBHO cCle]l NPUKIIOYBAHE Ha Mpoleaypara Io
JI0OKa3BaHE HAa ABTEHTUYHOCTTAa U TOYHOTO W3I'BJIHEHUE
Ha TpaH3akiusATa, HO HE NO-KbCHO OT 21 gHU ciex
[I0JIy4aBaHe Ha Bb3paxkeHHeTo oT Kaproabpikarens 1mo
yn. 11.2, kato B ciaydail Ha YCTaHOBSIBAHE Ha
OCHOBATEJIHOCTTa HAa BB3PAKEHUETO, B CHIIUSA CPOK
bankara  u3BbBpHIBA  CHOTBETHUTE  JCHCTBUS  3a
Bb3CTAHOBSIBAHE  HA  CTOMHOCTTa  HAa  HETOYHO
U3MbJIHEHAaTa WM HepaspemieHata Tpauzakius. B
citydail 4e mopaau 0OCKTHBHH MPUYUHU, HE3ABUCEUIH OT
bankara, mocrnegHUAT HEe € NMPUKIIOUUI pas3cieBAHETO
[0 MOJAJEHOTO BB3paXXEHHE, TOM yBEIOMsBa 3a TOBa
Kapronbpkatens B NOCOYEHHS B IMPEIXOJHOTO
U3peUeHe CPOK, KaKTO He3abaBHO cliell MPHUKIIOYBAHE
Ha pa3CcleBaHETO M TNpUEMaHe Ha OKOHYATEIHO
pellieHre 1o ocrnopBaHeTo yBeaoMsaBa Kaprogbpxkarens
3a MOCJIETHOTO.

11.4. BpB BCHMYKM OCTaHaJ M CJIy4yad Ha IOJaBaHE Ha
BB3paxkeHune ot Kaproabpkarens, bankara cneasa na ce
IIPOM3HECE B CPOK JI0 CEIEeM JHU OT IOJy4yaBaHE Ha
Bb3paxKeHUeTo 1o wi. 11.2.

11.5. baHkata He HOCHM OTTOBOPHOCT 3a BpEIH,
MPUYMHEHU TPH Hepas3pelieHo nosi3BaHe Ha Kaprara B
pe3ynraT Ha u3ryOBaHe, KpaxOa, MpHUCBOSIBAaHE WIN
OoTHEeMaHe 1o JApyr HauumH Ha Kaprara, ako
Kapronbspxkarenar e nomycHan y3sHaBaHero Ha [IMH ot
TpeTH NuIa U ako baHkara JOOPOCHBECTHO € WU3MBIHII
nocrenio [lnaTexHo HapexJgaHe 3a W3BbpLIBAHE Ha
TpaH3akuus npeau MojayyaBaHE Ha YBEIOMJIEHHUETO MO
wi. 4.3 mno-rope. B Te3um cinyuam Kaprogbpxarenst
MoHAcs BpeAuTe OT U3BBPIIBAHETO Ha TakaBa
Tpan3zakius 10 Makcumaiex pasmep 300 iB.

11.6. OrpannuenueTo Ha OTroBOpHOCTTa IO wiI. 11.5. He
ce npuiara u KaproabpxaTensT nmoHacs BCUUKH BpEH,
aKo T'Ml € MPUYMHUI Ype3 u3Mama I aKO HE € U3ITbIHUII
3a0b/DKeHUATa cu 1o 4. 2.6, 2.9, 4.1, 42 u 4.3 ot
HactosnuTe OOIIM YCIOBUS YMHIIUICHO WIH TOPaIu
rpyba HeOpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WM TOJ3BAaHETO Ha KapTaTa OT TPETO JUIE
ChC 3HAHUETO Ha Kapronbpxkarens,
3anucBaHeTo/chxpansiBaneto Ha [11H 3aenno ¢ Kaprara,
ChOOIIIaBAaHETO MY Ha TPETU JIMIIA, KAKTO M MPOMYCKBT
na ce yBenomu baHkaTta, KakTo € MpeABUACHO B 4. 4.3,
npejacTaBisiBa rpyba HEOpPEeXHOCT OT CTpaHa Ha
Kaproawpskatens. [locoueHoTo B Ta3u pasnopenda He ce

SBSIBA M34YepIiaTeTHO W30posBaHEe HA BCHUKH MPOSBU Ha
rpy0a HeOpexKHOCT OT cTpaHa Ha KaproabpkaTens.

11.7. Koraro IlmnatexxHo HapexxIaHe 3a CbOTBETHATA
Tpanzakus e nogaaeHo or Kaprogbpikarens, bankara
HOCHM OTIFOBOPHOCT 32 TOYHOTO U3IIBJIHEHUE Ha
TpaH3akiusaTa, OCBEH aKO JOKaXe, Y€ JTOCTaBUMKBT Ha
IJIATEKHU YCIYTU HA IOJy4yaTesds Ha CpeacTBaTa HOCH
oTroBopHocT. B Te3u cimyuam bankara Bb3cTaHOBSBa
cymMaTra Ha HEU3NBJIHEHATA WM HETOYHO M3I'bJIIHEHATa
Tpan3zakius W, Koraro € MNpUIOKHUMO, Bb3CTaHOBSABA
pasnonaraemusi KpenuTteH JIHMMHUT B CBCTOSIHUETO, B
KOETO TOM OM ce HaMupal Ipeaud H3INBJIHEHUETO Ha
HETOYHO WM3MbiaHeHaTa Tpan3zakuuss. OCBEH TOBa,
bankara npu NOHUCKBaHE IIpeAlpUEeMa JCHUCTBUS B
paMKUTE Ha JAbDKMMaTa TpuXKa 3a IpOoCielIsBaHE Ha
Tpan3akuusra.

11.8. B cayudaute, B kouto IlnmarexxHOTO HapexaaHe €
[I0/IaJICHO OT WJIM 4pe3 MOojydyaTels Ha CpelcTBaTa M
OTTOBOPHOCTTAa 3a  HEW3I'bJIHEHAa WIM  HETOYHO
n3nbJHeHata Tpan3zakuus € Ha bankara, bankara
BB3CTAHOBsIBA 0€3 HEOCHOBATEJIHO 3a0aBsHE cyMara Ha
HEU3IIbJIHEHATa UM HETOYHO U3IIbJIHEHATa TpaH3akuus,
KaKTO W CyMHTE, HEOOXOIUMH 3a TMpPUBEXKIAHE Ha
pasnosnaraemusi KpenuteH JMMHUT B CbCTOSHHETO, B
KOeTo O ce Hamupai Mpeau U3IMBIHEHUETO Ha HETOUHO
u3biaHeHara TpaH3akuus.

11.9. bankara Hocu otroBopHOCT nipen Kaproabprkarens
3a Bb3CTAHOBSIBAHE HAa BCUYKH IIJJATEHH OT HETO TaKCH,
KakTO M 32 Bb3CTAHOBSBAHE HA BCUYKU JIMXBH,
HAYMCJIEHU BCJIEACTBUE HAa HEU3NBJIHEHUETO WJIIU
HETOYHOTO U3IIbJIHEHUE Ha TpaH3akuus.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IOpajy HENpEeoJoIuMa CHjla WU WU3BBHPEIHU
oOcrositencTBa KaproabpkarenasT HIMa Bb3MOXKHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMallMOHHATa cucTeMa, IIPEKbCBAHE Ha
KOMYHHUKAI[UOHHUTE JMHUH, IPEeKbCBaHEe Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTy MOJT00HH.

11.11. bankata He HOCHM OTrOBOPHOCT 3a OTKa3 3a
u3BbpUIBaHe Ha TpaH3akius, B ciydail ye € mosydmia
YBEIOMJICHME  3a  HAcThbIIBAHE Ha  HAKOE  OT
obcrosiTencTBarta 1o 4i. 4.3., KOETO Ce OKakKe HEBSIPHO.
11.12. bankara He HOCHM OTTOBOPHOCT B CIIy4auTe,
KOrato TpeTH JIMLa OTKakaT Jia Mpuemar IUlaljaHus C
Kaprara wmm xorato Kaprara He Moxe na Obae
W3MOI3BaHa TMopaau OJokupaHe, mopagud JedeKTH,
NPUYMHEHN HEe MO BMHAa Ha baHkara, TEXHHMYECKH WIH
KOMYHHMKAIIMOHHU TPOOJIEMH.

11.13. bankara He HOCHM OTTOBOPHOCT 3a MPETHPIICHU
3ary0M M TpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He e
n3BbpIIAIa TpaH3akuus WIM € OTKazaja Ja W3BbpLIN
Tpanzakmus ¢ Kaprata nopagu  HepocTaTbuHa
HaJIMYHOCT Ha CpeACTBa MO pasnonaraemus Kpenuren
JUMHT, TIopaaud  OJIOKUpaHe, KakTo M  IOpaau
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neaktTuBupane Ha Kaprata Ha ocHOBaHMSTA, IPEIBUICHU
B HACTOSIIUTE Y CIIOBHUSL.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKMpPAaHU
CyMH OT Jpyra 0OaHKa, YYacCTHUK B TUIATEXKHHS IMPOIIEC,
IpU W3MbJIHEHHE Ha TpaH3akUWU MO HapexkJaHe WIH B
noji3a Ha (PU3WYECKU U IOPUAMYECKH JIMIA, U IbPXKABH,
00EKT Ha PECTPUKIUU 1/ UITU CAHKIIUH.

11.15. B ciydaii Ha HEOCHOBATEIHO Bb3paKECHUE,

KapronbpkaTenar abmKM cymaTta Ha  OCIOpeHaTa
TpaH3aklMsg 3a€JHO C Takca 3a HEOCHOBATEIHO
ocniopBaHe, mnocouyeHa B IIpuwnoxenune Ne 1 kbM

HACTOSILIUTE Y CIIOBUA.

11.16. B cunywaii ye bankata He wu3NpaTH NUCMEH
OTrOBOP Ha NOCTBIMJIO BB3PAaXKEHHE B IIOCOYEHHUS B 4Jl.
11.3 cpoxk wim KaproabpkaTensT € HeYJOBJIECTBOPEH OT
IIOJIyYEHUSAT OTIOBOp, TOM MOXKE Jla OTHECE Cilydas 3a
pasriiexaane ot [loMmupuTenHaTa KOMUCHUS 3a IJIATEKHU
cniopoBe npu Komucus 3a 3amuTa Ha moTpeOuTeNnuTe, HA
MIOCOYEHHUS B Wil. 24 mo-10i1y ajapec.
12. BJIOKMPAHE nu
JEAKTUBHUPAHE HA KAPTATA.
12.1. bankara uMa mpaBo 1O COOCTBEHa TpEIeHKa Jaa
Oomokupa Kaprata w/wnm KpeaUTHHTE JHUMHTH 34
U3BbpLIBaHe Ha TpaH3aKUUU, IpU HATUYUETO HA KOETO U
Ja € oT cleAHuTe obctosaTencTa: a) Kaprogbpxkarenst
HapylId KOATO U J1a € OT pa3snopeaduTe Ha HACTOSLIUTE
OO6mwu ycnoBusi; 0) mpu HemianaHe Ha MHUHHMMaTHaTa
MEC€4YHa BHOCKA M Ha BCHYKHM JPYI'M IPOCPOUYEHU
3anbikeHust mo JloroBopa B cpok ot 10 (mecer) mHU
clle]] IocoYeHaTa B ChOTBETHOTO MeceuHO H3BIIEUEHUE
Jlata Ha W3ObIKaBaHe;, B) MPH HaJlWMuue Ha OOCKTHUBHU
IIPUYMHYU, CBBP3aHH CbC 3HAUUTEIHO HapacHaj pPHUCK
KaproabpkaTenar na He € B CbCTOSHHME Ja IoracsiBa
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o JloroBopa; T)
370ynoTpedu oT ctpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHEeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: NpeJOoCTaBsiHE Ha HEBIpHa HMHPOpPMALUS WIH
yKpUBaHE Ha MH(OpMalnMs Tpud TOMBJIBaHE Ha
3agBneHuero 3a u3naBaHe Ha Kaprta) mnm 31moynotpedbu
oT crpaHa Ha Kaproabpxkatens, CBbp3aHH C JIpYrd
npoaykTH Ha bankata (mpenocrtaBsHe Ha HEBSpHa
nH(popMalMg WIM yKpUBaHE Ha HHQOpMAIMs MpHU
KaHIUJIATCTBaHE 3a JPYyrd TMPOAYKTH U Jp.); M)
HapylIaBaHe OT cTpaHa Ha KapToabpxkaTesns Ha akToBe U
pemieHuss Ha (PUHAHCOBUTE BJIACTH I10 OTHOLICHHE Ha
Kaprara;

12.2. bankara Oi1okHupa U3MOJ3BaHETO Ha KapTraTta U B
CIIETHUTE CIy4yau: a) MpPU MOCTHIWIO yBEIOMIIEHHE OT
Kapronbpkarensa no pena Ha wi. 4.3., CBOEBPEMEHHO
clie]] TOCThIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba oT ctpaHa Ha KapTogbpikaTens ¢ MckaHe
3a OnokupaHe Ha Kaprara, u3BbpH ciydaute mo wi. 4.3
WIM IPU INUCMEHO CIIOPa3yMEHHE MEXKIY CTPaHHUTE 3a
TOBA; B) IPU HAIU4YHE HAa OOOCHOBAHO MPENIOJIOKEHNE
32 HENpaBOMEPHO H3MOJI3BaHE (BKJIIOYUTETHO M OT
ctpaHa Ha Kaprogbpikarens) Wid OpH y3HaBaHE OT

JEBJIOKMPAHE.

bankara 3a OmMacHOCT OT HEMPaBOMEPHO H3IOJI3BAHE Ha
Kaprara, U3BbH CilydauTe Ha yBEJOMSBAaHE 3a TOBa OT
Kaproabpxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Apyr ciydaid, KOraTo ChILECTBYBa OIIACHOCT 3a
Hepas3pellleHa WIM Jpyra HempaBoMepHa yrnoTpeba Ha
Kaprata; r) npu mnozaBaHe Ha Npeau3BeCTHE 3a
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBeneH TpH
bTH nociieoBaresHo rpemen [TMH.

12.3. B cnydaute mo wi. 12.1, 1. (a), (B), () u (1) 1 4.
12.2. 1. (B), baHkata CBOEBpPEMEHHO YBEJOMSBa
Kapronbpikatens 3a OoKHpaHETO M 3a MpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(oOpMalus He €
MO3BOJICHO MOpagy ChOOpa)KEHUS 3a CUTYPHOCT WIIU
nopajd HOPMAaTHBHHM HM3HCKBaHMA) HA IOCOYEHUS OT
Kapronbpxkatens tenedoH, BKIOYUTETHO 4Ype3 KpPaTKO
TEKCTOBO cbhoOmenne (SMS) w/wim mocpencTBoM
Meceunute u3BnedeHus. B caydanrte o wi. 12.1, 1. (0),
Crpanute  poroBapsar, ue Kaprogbpxkarenar e
MPEIBAPUTEIIHO  YBEJOMEH 3a  OJOKHUPAaHETO ChC
CbOTBETHOTO MeceuHO M3BJIEUEHUE, B KOETO € YKa3aH
pa3Mepa M Jararta 3a U3Ib/DKaBaHe Ha JbJDKHMATa
MuHuMaliHa MeceyHa BHOCKA, a B CiIydauTe 1o ui. 12.2.
T. (a), () wu (r) Crpanute [AOroBapsT, ue
Kapronbpxkatenar e yBenomMeH 3a OJOKHpPAaHETO C
MIPUEMAHETO oT bankata Ha CHOTBETHOTO
yYBEIOMJICHHE/TTMCMEHAa MoOJI0a 3a OJOKHpaHe Ha
Kaprata, pecn. ckiouBaHe Ha CHOpa3yMeHUE 3a
OJIOKHpaHe.

12.4. Ako OJOKHpaHETO € HW3BBPIICHO IO BHHA WIH
HeOpexHocT Ha KapToabpxkarens (B XUIOTE3UTE HA 4Jl.
12.1, B cmyyau Ha wusryOBaHe, YHUIIOXKaBaHE Ha
Kaprara, u ap.), bankara numa npaso ga cp0epe Takca 3a
O6nmokupaHe Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMHUTH, KaTO pa3MepbT Ha Ta3W Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHS.
12.5. Kaprata moxe pna Obae JeOIOKuUpaHa IpU
CIIEZIHUTE YCIIOBUSL:

12.5.1. IIpu Onokupane Ha ocHoBaHue ui. 12.1, 1. (a),
(6) u (B), bankara moxe nma gebnokupa Kaprarta cren
OTIIaJJaHe Ha OCHOBAHUETO 3a OJIOKHpaHE;

12.5.2. Tlpu Gnokupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxxe na 6b1e nebiokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronbpxarens;

12.5.3. [Ipu Onokupane Ha ocHoBaHue wi. 12.2., T (n),
Kaprogppkatenat wMoxe ga jaebinokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TeJaehOHHUS HOMED,
nocoueH Ha Tbpba Ha Kaprata u  HamiaexxHO
unentuuuupane. Ilpu mnocnensamo OjokupaHe Ha
CBILIOTO OCHOBaHUE ce npuiara uwi. 12.5.2.

12.5.4. B ocrananute ciyyau Ha Oiokupane, Kaprara He
MoJUIekKH Ha aebiokupaHe, karo baHkara peaktuBupa
Kaprara n s npensnasa, cpriiacHo wi. 18.3;

12.6. B pombiaHeHuE KbM ClIy4yauTe, MOCOYEHH B UJl.
12.5.4., Kaprara ce neakTuBHpa, NMPU KOETO C HEsl HE
Morar Ja ce U3BbpIIBAT TpaH3akuuu, U Tpu: (a)
M3TUYAaHE Ha Cpoka Ha BaMIHOCT Ha Kaprarta. B T0o3mM
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cnydaii Kaprara aBTOMatu4HO ce€ MOAHOBSBA CHIVIACHO
yn. 18.; (0) momyyaBane Ha Moy0a 3a IpeKpaTsBaHE Ha
JoroBopa cbri. wi. 13 win uznpaiiade Ha NpeaIu3BeCTUe
3a mpekpatsiBane Ha JloroBopa cwri. un. 14; (B) B
cinydaute 1o wi. 2.3.; (I) CMBPT WM TIOCTaBSHE O]
3anpeienue Ha Kaprogbpxarens; (1) BbB BCEKU ClTydail
Ha npen3aaBane Ha Kaprara cerioacuo wi. 18.3.; (e) mpu
[oJlaBaHe Ha  IucMeHa Moinba 3a TOoBa  OT
Kaprogbprkarens; k) mpu yciaoBusita Ha uwi. 25.3.
JleakTuBUpaHaTa KapTa HE MOXe Ja ObJie IOBTOPHO
aKTUBHpaHa M cleABa Ja OblJe YHHILOXKEHA WU
npenaneHa BB oduc Ha bankara.

12.7 C Onokupane wim jAcakTuBupane Ha Kaprara
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJULE
OCHOBaHMSATa 3a ToBa MO 4wi. 13 u wi. 14 mo-mony u
KaproabpskaTensT He ce 0cBOOOXKJaBa OT 3aAbDKCHHUATA
My 1o [loroBopa, B TOBa 4KCJIO0, HO HE camo, Ja 3aruiaiia
BCUYKHU JBDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
KbM HacTosmmuTe OOIIH yCIOBUSL.

13. TIPEKPATSIBAHE HA  JIOIOBOPHUTE
OTHOLIEHNWA OT KAPTOABPXATEJIA. TIPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpxkaTensiT uMa TMpaBO Ja MpeKpaTh
Horoopa ¢ bankara ¢ 30-mHEBHO THCMEHO
MpeIM3BECTHE TI0 00pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  JObDKA  0o0e3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. IlpenusBectuero Moxke ga Obae
MOJIICHO BBB BCEKM (MHAHCOB IEHTHp Ha baHkara,
karo B Hero KapromgbpkarensiT € IIbKeH Ja MOCOYHU
MHIUBUAYAJIEH KOJ 32 OTKa3, KOMTO MOXE /1a MOIy4YH Ha
nocoyenure B wi. 17.3 tenedonu 3a KOHTAKT ¢ bankara.
IIpexparsiBaHeTO HacThIIBa B MOMEHTAa, B KOMHTO
€THOBPEMEHHO Ca HAJMIIEe CIeIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha NIpeau3BecTHeTo € M3TeKbia; (0) Kaprara e
BbpHATa B KONTO U /1a € PUHAHCOB LIeHTHp Ha bankaTa u
€ YHHMIIOXKEHa 4pe3 IpeyynBaHe/pepsi3BaHe Ha
IJIACTHUKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOMTO ce
noanucsa ot Kaproaepxkarens u cirykutes Ha bankara;
(B) M3IJIATEHU ca BCUYKH 33bJDKEHUS, TPOUZTUYAIIU OT
HoroBopa.

13.2. Kaprogbpkarenar uma mpaBo, 0e3 Ja IbIDKU
o0Oe3lieTeHNe WM HEycToWka W 0e3 Ja IocouyBa
MpUYMHa, 1a ce oTkaxe oT [loroBopa B cpok ot 14 aHw,
CUMTAHO OT JlaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproabpkarensit € 1abxeH 1a yBegomu bankara
MMMCMEHO 3a OTKa3a, Karo ce sBH JMYHO B OQHUC Ha
bankarta wunu wu3npatu yBegomisieHue a0 bankara c
MpernopbyaHo MHCMO WJIM 1O Kypuep ¢ oOpaTHa
pasmucka 10 ajapeca, mnocodeH B wi. 17.3, mnpenu
M3TUYaHE HA CpoKa mo wi. 13.2.

13.4. B cinyuaii, ue KaproappxaTensT ynpaxHu IpaBoTO
cu o ui. 13.2, Toii e mIBXKEH da 3amuiatd Ha baHkara
BCHUKH 33IbJKEHUS], MPOU3TUYAIH OoT /JoroBopa, B TOBa
YHUCJIO TJABHUIA, JHUXBU U TMPWIOKHUMH TaKCH, 3a
nepuojia OT JaTaTa Ha CKIIOYBAHETO My JI0 JaTaTra Ha
M3IUIallaHe Ha 33IbJDKEHUSTA, B CPOK HE MO-KbCHO OT 30

KaJleHAapHU JHUA OT JaraTa Ha U3MpallaHe Ha
YBEIOMJIEHMETO 3a OTKa3. JluxBaTa ce HM34MCIsABa Ha
0azaTa Ha YrOBOPEHHTE B HACTOSAIIUTE Y CIOBHS
TOJIUIIHU JTUXBEHU MPOLEHTH.

13.5. B cayuait uye KaprogbpkaTensT He yHpaKHU
paBoTO cu o wi. 13.2. B NOCOYEHUsS CPOK WU B
ClIy4aii, 4e ChIIMST HE U3IIBIHU 3aIbJKEHUATA CH 110 YJI.
13.3. u 13.4., JloroBopbT ocCcTaBa B CHIa U
Kapronbpkatenar e  AOBXKEH @  W3MbJIHSABA
3aJbJDKEHUSATA CU II0 HEro, KaTo MMa IMpaBo Ja TIo
npekpaTu 1o peaa Ha wi. 13.1.

13.6. Ilpu ympaxHsiBaHe TMpPaBOTO HAa OTKa3 OT
HacToAlusl 1oroBop, KpeauromomyuyaTenar IbIKA Ha
bankara B cpoka no an. 13.4 nanpaBenure ot bankara
pa3xoau KbM MYOJWYHH aIMUHUCTPATUBHU OpraHU,
KOUTO HE MOJJIEkKAT Ha Bb3CTAHOBSIBAHE, U € JUIBXKEH J1a
npenane Kaprara B opuc Ha bankara, ceritacao T. (0) Ha
1. 13.1.

14. IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOIIEHHNA OT KAPTOU3AATEJIA

14.1. bankata uMa mpaBOTO Aa mpekpatu Jlorosopa ¢
Kaprogbpxkarens u na neaktusupa Kaprara, B KOWTO
ciydaii KaprogbpxkarensT € [JIbXKEH Jla BbpHE
HezabaBHo Kaprata na bankara, kato mnoamuie
dbopMyIsap 3a mpekpaTsiBaHE, aKO HACTBIU JOPH U €IHO
ot cneauure crouTus: (a) KaproappkarensaT € HapyIui
HACTOAIIUTE YCJOBUSI WIM HEMPABOMEPHO € M3MOI3Baj
Kaprara B HapylieHre Ha W3UCKBAaHUATA HA OTHOCUMOTO
3aKOHOJATENCTBO (B TOBAa YHMCIO, HO HE Camo, KaTo €
npenoctamwi Kaprara u/unmu [IMH Ha TpeTo nwie u ap.);
(6) HEemoOpochBECTHOCT OT cTpaHa Ha Kaprombpxkarens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA MH(OPMAIIHS UITH
yKpUBaHE Ha HH(OpMauMs TMpu TOMNBJIBaHE Ha
3asBineHueTo 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
Kaprogbpkarens, cBbp3aHa C JApyrd HOPOJAYKTH Ha
bankara (Hanpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WM YKpHBaHe Ha HHQOpMAIIUs
MpU KaHIUAATCTBAHE 3a JPYrd MPOAYKTH U Jp.). (B)
HapylIaBaHe OT cTpaHa Ha KapToabpxaTens Ha akTOBE U
pelieHrns Ha (PUHAHCOBUTE BJIACTH MO OTHOLIEHHWE Ha
Kaprara;

14.2. IlpexparaBanero Ha JloroBopa no ui. 14.1. Biu3a B

cuia He3a0aBHO clel TOJlydaBaHEe Ha IHCMEHO
yBenomiieHne 10  Kaprombpxkarens, BKJIOYUTEIHO
IIOCPEACTBOM Meceunnte HU3BJICUCHUSL. IIpu

npekpatrsBaie Ha Jloroopa mo uin. 14.1. or bankara,
LA70TO  3aabibkeHue Ha  Kaproabepkarens  craBa
He3a0aBHO M3UCKYEMO U JBIKHUMO.

14.3. Ilpm HacTbIBaHE Ha MPEACPOYHA H3HCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMaTUYHO
IIPEKpPaTeH IMpU MBIHOTO IIOracsiBaHE Ha BCUYKHU
nbekuMu ot Kaptogbpxkarens cymu no JloroBopa u
HacrosmuTe OOLM yCIoBuUS, 32 KOETO C MOJNUCBAHETO
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Ha HacTosimuTe YcnoBus KaproabpkaTensT JaBa CBOETO
U3PUYHO ChIJIacHe.

14.4. W3BbH TMOCOYEHUTE TO-TOPE B HACTOAIIATA
pasmopenbda cimydau, baHkara mma mpaBo Ja TpeKpaTu
eaHoCcTpaHHO [[oroBopa mo BCSIKO BpeM€ C JBYMECEYHO
MMUCMEHO MpEeAN3BECTHE hi() Kaprogbpxkarens,
BKJIFOYUTEIHO TOCPEICTBOM MeceuyHUTE U3BIICUEHHUS.
14.5. JloroBopbT ce IpeKkparsBa Ipd CMBPT WU
MOCTaBsAHE o7 3amnpenieHue Ha Kaproabpxarens.

14.6. Ilpu npekparsiBane Ha JloroBopa mo pena Ha
Hactosmusl 4wi. 14., KakTo WM 1o pena Ha Wi 13,
KaprogbpkaTensT IbKM HAYUCISIBAHUTE MEPUOIUYHO
[0 JIOrOBOpa TAaKCH IMPONOPLUUOHAIHO HA W3TEKIMS
nepuoj Ha jeiictBue Ha [loroBopa. AKO TakuBa TaKCH ca
IIJIaTEHU aBaHCOBO, TE ce Bb3CTaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasnopenda He ce mpujara Opu IpeKpaTsBaHe Ha
JloroBopa mopajayd HEU3MbJIHEHHE Ha YCJIOBHUSATA Ha
JloroBopa ot crpaHa Ha Kaprombpkarens u B Te3H
ciydan baHkaTa MOXKe J1a HAYUCIM BCHUYKH JIBIDKAMU
ChIJIACHO HACTOSAIIUTE YCIOBHUS TAKCU B MbBJIHUSI UM
pasmep.

14.7. Ilpu mnpekparsBane Ha J[loroBopa mo pega Ha
Hacrosimust wi. 14., KakTo W 1o pema Ha wi. 13,
Kaprogbpkarensat ocraBa 3aabikeH KbM baHkaTta 3a
roracsiBaHe Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
u3noia3BaHeTo Ha Kaprata, BKJIIOYUTENIHO U Clef
npekpatsiBaHeTo Ha  JloroBopa, HE3aBUCHMMO  OT
OCHOBaHMSATa 3a MpekparsBaHe. B ciywail ye mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOUIEHUS
KaprogbpkaTensT uMa HU3UCKYEMH M HEIMOTACEHU
3aabJDKeHUsT KbM baHkaTta, baHkara mma mpaBo 1a TH
cbOepe 1o peaa Ha 4. 20.1 u um. 20.2.

14.8. B cnoyyaute, npu KOMTO B pe3yiaTaT Ha
npekpatsiBaie Ha JloroBopa mo Hactosimuus 4i. 14. u no
wi. 13. mo Ganmanca Ha AeakTuBHpanata Kapra ocrane
MOJIOKUTETHO CallI0, CyMaTa ce MPEeBEXJa MO CMETKa,
nocoyeHa ot Kaprombpxkarens. B cnydail 4de TakaBa
CMETKa He € mocoyeHa, KaprogbpkaTensaT uMa npaBo aa
MOThpCH cymara oT baHkaTa 1Mo mpeaBUICHUS OT 3aKOHA
pexn.

15. CIIOPABYMEHHUE 3A YJIOCTOBEPUTEJIHO
JIEMICTBUE HA JJIOKYMEHTUTE

15.1. KapTrogbpkaTensT € HasCHO, Y€ 3abJDKEHHETO MY
ce obOcnyxkBa Ha MUHUMadHH MECEYHHU BHOCKH,
MocoueHu B MeceuyHuTe M3BJICUYCHHS, KOUTO C€ M3/1aBaT
or bankara Ha omnpeneneHo 4YHCIO BCEKH Mecell, B
3aBUCMMOCT OT Jarara Ha u3naBaHe Ha Kaprara u ce
M3MpallaT Ha paBHU MECEYHH MHTEPBANIM, OPAAN KOETO:
(a) ako B cpok oT 45 (ueTupujecer W MeT) THU OT
u3naBanero Ha Kaprara wim 15 (metHageceT) OHU OT
maTaTa Ha M3JIaBaHETO Ha KOETO M Ja € MeceuHo
u3Bieuenne Kaprombpxkarenar He yBegomu bankara B
nucMeHa ¢opMa, 4Ye HE € TONYYWJI ChOTBETHOTO
MeceuyHo wu3BI€YEHHE, TMOCIEAHOTO CE€ CUMTa 3a
MOJTYYEHO B METHAECET THEBEH CPOK OT U3AABAHETO MY,

(6) axo B cpok ot 10 (meceT) THU OT MOJIyYaBaHETO HA
BCSIKO MeceyHo u3BlieUeHUE MM KaKBOTO U Jia € JIPYro
MACMEHO U3BECTHE, U31aleHO OoT baHkara nmpu cna3zBaHe
Ha HACTOSIIIUTE OO6mu yCIIOBUS, OTHOCHO
3a1bJDKEHUSATA, MIPOU3TUYAIIN oT Jlorosopa,
KaprogbpkarensiT He OCIOpPH MUCMEHO ChAbPKAHUETO
Ha MeceyHoTO u3BjeYeHUE Mo pega Ha wi. 11.1. u
pa3mepa Ha 3aAbJKEHUETO CH, CE CUMTA, Y€ TH € MpUel
0€3CIOpHO M Y€ CBHIIUTE Cca M3UCKYEeMHU U ABDKUMU B
CBHOTBETCTBUE C HACTOSILIUTE Y CIIOBUSI.

15.2. Kaptoabpxarenar noTBbpxkAaBa, ye MeceyHuTe
W3BJICUYCHUS, KaKTO u W3BJICUCHUSTA oT
aBTOMaTU3MpaHaTa cucreMa Ha baHkaTa, mpencraBiisgBaT
BAJIMTHO J0KA3aTEJICTBO 32 3abJKEHUATA MY, TOPOJACHHU
or wu3noi3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYTO 1O ChACOCH pel.

15.3. C noanuceanero Ha JloroBopa Kaprombpkarenst
MOTBBpPXKJAaBa W C€ ChIIacsiBa, Ye JOOPOBOIHOTO
LSUIOCTHO WJIM YaCTHMYHO M3IUIAIAHE Ha JBJITOBETE IO
Meceunoto W3BJICUCHHUE oT Kaproabpxarens
MpEeACTaBIsABA IIBJIHO MIPU3HABAHE HA ChIBPKAHUETO Ha
Meceuynoto  u3BlIleYeHME M HA  pa3Mepa  Ha
3abJDKEHUETO, MPOU3THYAILO OT  JIbPKAHETO U
n3non3BaHeTo Ha Kaprara, koero ¢ oTOensi3aHo B
CbOTBETHOTO MeCEUHO H3BJICUEHHE, OCBEH aKO, Mpeau
JIa 3amiaTd  OebkuMaTe cymMu  Kaprogbpikatenst e
Bb3pa3ui nucMeHo npea bankara. He ce cunrta 3a mbiHO
MpU3HAHKE HA  ChABPKAHHUETO HAa  MECEeuHOTO
W3BJICYCHHE M pa3Mepa Ha 3aJbJDKEHUETO, IOCOYEH B
HEro, B CIydyauTe Ha ChOMpaHe Ha B3eMaHUATA MO pea
Ha wi. 20.1. B Te3u ciyyaum CTpaHUTE MNpUEMaT, Y€
KaprogbprkaTensT ce € Cbriaacui ¢ JaHHUTE, IOCOYEHHU B
MeceyHOTO U3BJIEUEHHUE, AKO HE Bb3pa3u MUCMEHO B 10-
JTHEBEH CPOK OT MOJYy4aBAHETO MY.

15.4. Tanaure ot Besika TpaH3akuys NpU U3I0JI3BAaHE HA
Kaprata nwa ATM wu IIOC ce 3anucBar B
nH(popMalMoHHaTa cucTeMa Ha baHkara u ce oTpa3sBaT
B KBHUTAHIIMHUTE, KOUTO ce m3maBaT oT ATM, pecm. B
paznedarkute ot [IOC. Te3n KBUTAaHLIMM CE€ CUMTAT 3a
BAJIMJTHO JTOKA3aTeJICTBO 3a TpaH3akmusaTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha IPYro B ChA.

16. AOITBJIHUTEJIHA KAPTU

16.1. IIpu nucmeno uckane ot Kaprogbpxarens, u cien
CbOTBETHOTO on00peHue oT bankarta, bankata u3naBa
JOMbJIHUTENTHA  MHAUBMAYyanHa Kapra Ha  Tpero
nune/nuna, kosto Kapra ce m3gaBa um oOcmykBa B
CHOTBETCTBUE C HACTOALIUTE Y CIOBUS U MPU YCIOBHE Y€
TPETOTO JIMIIE € W3IBUIO 3aM03HATO C TE€3W YCIOBUSA
noanuire Jloropopa M Hacrosmure YcinoBusa. B To3u
cnydyaii  KaprombpkartemsT ©W  ObpXKaTenaT — Ha
nombiiHUTENHATa KapTa oTroBapaT coluIapHO U U3LSIIO0
3a BCHUYKM 3aIbDKCHHS KbM baHkarta, CBBp3aHU C
nombinutenHata Kapra, npoustuuamm ot Jlorosopa.
OTHOCHO nOBpKaTeNUTe Ha JOOoNbBIHUTENHA Kapra ce
MpujiaraT ChOTBETHO pa3MoOpeIOUuTe Ha HACTOSIIUTE
VYcnosus, npwiioxumu 3a Kaprogbprkarens.
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16.2. B cnydante Ha npenxoaHarta anvHes, bankara mie
u31aBa eaHo MeceyHO H3BJIEUEHUE, B KOETO IIe Ce
oTOeNsI3BaT 3aJb/DKEHUATA 32 BCHUYKM H3AaJCHU IO
JoroBopa Kaptu, koeto 1ie Ob1e U3Mpaiiano Ha ajapeca
Ha Kaproabpikarens Ha ocHoBHara Kapra.

17. KOMYHUKALIUA 1 JOKA3BAHE

17.1 Besko yBemomiieHue, Moyi0a HMIJIM HAIIOMHUTEITHO
MUCMO 3a W3IUIAIIAHE Ha 3aab/DKeHHs OT bankara,
BKJIIOUMTEIHO M aKO C€ OTHACAT 10 JOMbJIHHUTENHA
Kapra, ce uznpamar na Kaproabpxarens B miUCMEH BUJ
Ha OBITapcKU €3WK Ha XapTUEH HOCUTEN ¢ OOMKHOBEHA,
a KBJIETO € MPEIBHJICHO ChriIacHO Hacrosmmre OOmm
yCIIOBUSL - C IIpernopbyaHa IMoHla C U3BECTHE 3a
JIOCTaBsiHE, Ha ajpeca 3a KOPECHOHACHIIUS, W3PUYHO
u30pan ot Kaproabpkarens B 3asBICHUETO 3a U3/IaBaHE
Ha Kaprara. B ciydaii ue He € u3pu4HO U30paH ajapec 3a
KOPECIIOHCHIIMUS, 3a TaKbB C€ IpHEMa IOCOYCHHUS B
3asBnenuero Hacrosuy ajapec Ha Kaprogbpxkarens. B
cllydaute, IpeaBUJeHN B HacToamuTe OOIM ycrnoBus,
ChOTBETHUTE YBEIOMJICHHUS C€ M3MpaIlaT Ha ajpeca Ha
eJIEKTpOHHATa moma (e-mail agpec, eJIeKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TeleOHCH HOMEp Ha
Kapronbpikatens, KouTo ca OTOENs3aHHM B HETOBOTO
3asBneHnue 3a u3gaBaHe Ha Kaprarta, OCBEH ako TOM €
yBeIOMWI mucMeHo baHkata 3a TsAXHata MpOMSHA.
N3puuno ce moroapsi, ye BCEKHU IMOCIEIHO JEKIapUpaH
or Kaprogbpxkatens ajapec, eNEKTpPOHEH ajpec H
MoOuneH TeneoHEeH HOMEp, Ce CYHMTAT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUSA aJpec U MOOUITHUS TenedoHeH
HOMEP, Ha KOUTO IIE CE U3IpaIlaT U3BECTUATA UITH IIIE CE
U3BBPIIIBA OMOBECTSABAHETO HA KOMTO U J1a € JOKYMEHT,
cermacHo  Hacrosmute  OOmm  yecnoBus.  [lo
MOJIy4yaBaHETO MO pena Ha wi. 17.2 Ha yBenoMJeHue 3a
MpoOMsiHA Ha ajJpeca, ChOTBETHO HA EJIEKTPOHHHS aJIpec
Wwin Ha MOOWIHHMS TeneOHEH HOMEep, BCHYKH
CHOOIIEHUS, JOCTUTHAIM 0 TOCJIEAHO JCKIapUpaHUS
aZipec, ENeKTPOHEH ajapec Wih MoOuieH TenedoHeH
HOMED, 1€ CE CUUTAT 3a MOJTYyUCHH.

17.2. CTpaHuTe U3pUYHO C€ ChIVIacABAT U JOTOBAPST, 4e
yBEJIOMJICHHSTA (B TOBA YHCIIO U MeCeUHH U3BJICUEHUS),
usnpateHu oT bankarta no Kaproawpkarens Ha aapeca
Ha EJICKTPOHHA TIOIA, TO3BOJSBAT ChHINUTE Ja OBAAT
cbxpaHeHu ot KaproabpikaTens mo Ha4MH, JOCTHICH 3a
MOCJIe/IBAIll CIIPaBKM OT HETOBa CTpaHa, 3a Mepuoj OT
BpeMe,  JOCTaTh4eH  3a  IeJUTe, 32  KOUTO
YBEJIOMJICHUATA/CHOOIIIEHNATa Ca U3MPATEHHU, KaTO
uH(popManuaTa, ChIbpXKalla c€ B TAX MOXe Ja Obae
BB3MPOM3BEJCHA B HEMPOMEHEH BHJ, TMOPagd KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUM HaA
IBATOTPACH HOCUTEN, MO cMHuchia Ha § 1, T. 4 ot
JlomrbTHUTETHUTE pa3nopedu Ha 3aKoHa 3a MIATSKHUTE
YCIIYTH M TUTATE)KHUTE CUCTEMH.

17.3. Bcuuku yBemomsieHuss Ha Kaproabpikatens 10
bankara cnemBa ma ce w3mpamiar B MUCMEH BUJ Ha
cinequust aapec: rp. Codusa 1766, CronnyHa oOmuHa,
Paiton ,,.Butoma®, yn. ,,OxomoBpwscTren mpT No 260,

crpaga C, etax 5, opuc 8 wim Ha daxc 02/923 61 12 wim
JUYHO BHB Bceku oduc Ha bankara; TenedoH 3a Bpb3ka
¢ bankarta - 0700 18 555, npu nHabupane oT 4yxOuHa
+359 2 816 60 00, kakto W TeneoOHUTE, MOCOYCHU B
Meceunute u3BiieueHUs U Ha MHTepHET-CTpaHUIaTa Ha
bankara na amgpec http://www.postbank.bg/. E-mail 3a
Bpb3Ka — Klienti@postbank.bg;

17.4. llpomsina Ha gaHHUTE MO wi. 17.3. ce omoBecTsiBa
ype3 uHbopManmoHHUTE Opomrypu wid B MeceuHnure
U3BIICUEHUS, M3npamanu 10 KaproabpkaTtens winm Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
http://www.postbank.bg/.

17.5. Besiko nonydeHo ot bankara yBeaomiieHUE IO YII.
4.3. ce 3amucBa B XPOHOJOTMYEH pe€ B CIELHUAIHO
MpeHa3HaueH 3a IefTa JHEBHUK, KOWTO ce BOJIM Ha
XapTHEH W/WIM TEXHUYECKH HOCUTEN. JIHEeBHUKBT
OCUTYpSiIBa TOYHO BB3MPOM3BEKAAHE HAa HMH(pOpMAIUATa
1 U3KIII0YBA BCAKA BH3MOYKHOCT 3@ HEMHOTO ITOCJIEBAIIIO
n3MeHenue. 3a  TeneoHHuTte U TenedaKkCHUTE
CHOOIICHUS MEpOJIaBeH € OTOCISI3aHUAT B JTHEBHHKA Yac
Ha TonmyyaBaHe. Jlo J0Oka3BaHe Ha MPOTUBHOTO,
3alMCBAaHMATa B TO3M IJHEBHHUK MMAT JIOKA3aTEJICTBEHA
CHJIa MEXAY CTPAaHUTE OTHOCHO ChIBPIXKAIIUTE CE B TAX
00CTOSITENCTBA.

17.6. bankara wu3mpama Ha  MOCOYEHUS  OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHE Ha
Kaprata anmpec Ha enekTpoHHa moma MecedyHOTO
u3BJIeYEHHE MO wi. 8 KakTo M yBenomueHusa 3a: (1)
O6mo nemkuMa cyma o Kaprara; MunumanHa meceqHa
BHOCKa, KaKTO € ompeneneHa B ui. 9.1., m kpaiiHata
natara 3a miamanero u; (2) Tpamzakmum ¢ Kaprara
(TerneHe Ha mapu B Opoil MM MOKYIKA ca CTOKHU/YCIYTH,
BKJIFOYMTEIHO Ha paBHU MECEYHU BHOCKH), U3BBPIICHU B
pexxum on-line; (3) peructpupanure ot bankara
HEYCHEIIHN ONUTH 3a W3BbpIIBaHE Ha TpaH3akiuu c
Kaprara B pexxum 0On-line, kakTo ¥ mpuyYMHAaTA, MOpaan
KOSITO ChOTBETHATa TPaH3aKIUs HE C€ € OCHIIECTBUIIA,
(4) mpocpouenu mnamanus; (5) MPOMOIMH, YCIYTU H
MpoayKTH Ha baHkata W Ha THPrOBIU, KOUTO MpUEMAT
mamanns ¢ Kaprara u ¢ kouto bankara uma CkItO4eH
JIOTOBOp 3a IMpHEMaHe Ha I[UIalllaHus C IUIaTeXHU
WHCTPYMEHTH, KaKTO W JApyra mH(opMaius, cBbp3aHa ¢
Horosopa. KaproabpkaTensT Moxe Ja 3asiBU U3PUYHO,
ype3 MOoJaBaHe Ha MUCMEHO 3asiBJICHHE MO 00pasell BbB
¢uHaHcoB 1IeHTHp Ha baHkara, ye He XkeJae Ja MmoyyJasa
ChOOIEHHs 3a IsylaTa WM 3a 4YacT OT IocovyeHaTa
uHpopmanus (C M3KIOYEHHE Ha MHpopManusara mo T.
(4)), KakKTO W Aa 3asABU JOMBIHUTENIHO IMOJy4YaBaHe Ha
NepUOIMYHA OCHOBA Ha MH(MOpMAIM 3a pas3noaraeMus
Kpennren mumur. Ha Kaproabpxkarenu, CKIOUNIN
Jorosop npeau 01.03.2009 r., bankara nie u3mnpaiia mno
€JIEKTPOHHA Toula yBegomieHusita mo 1. (1), 1. (2) u 1.
(3) or macrostmms wi. 17.6 camo cien mojaaBaHE OT
KapronbpikaTens Ha M3pUYHO NMHCMEHO 3asiBJICHHE I10
oOpasel BbB (PMHAHCOB LIEHTHP Ha baHkara.
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17.7. bankara  wu3mpama < Ha  MOCOYEHUS  OT
Kaprogspkatenss B [loroBopa MoOwmieH TenedoHEH
HOMEp KpaTKu TEKCTOBHM chobOmeHnus (SMS) c¢
uHpopmanus 3a: (1) O6mo apmxkuMa cyma no Kaprara;
MuHMMaIHa MeceuyHa BHOCKA, KaKTO € ONpeJieieHa B Ull.
9.1. u xpaiinaTa fgarata 3a ramanero u; (2) Tpanzakuun
c Kaprata (rernene Ha mapu B Opod WM IOKYIIKa ca
CTOKW/YCIYTH, BKJIIOUMTEIIHO Ha pPaBHU MECCUYHU
BHOCKH), WM3BbpHIeHH B pexkum  on-line;  (3)
peructpupaHute OT baHkara HEYCHEIIHHM ONWUTH 3a
u3BbpuBaHe Ha Tpanzakiuu ¢ Kaprara B pexxum on-line,
KaKTO W IIpUYMHAaTa, [Opagud KOSTO ChOTBETHATa
TpPaH3aKIMig HE C€ € OChLIeCTBUIA; (4) HPOCPOUYEHU
iamanus; (5) NpoMouuHu, YCIYyrd W IPOAYyKTH Ha
bankata ¥ Ha THProBUM, KOUTO NpHEMaT IUIALIAHUA C
Kaprara u ¢ xouto baHkara mMa CKIIIOYEH JOrOBOp 3a
IIpUeMaHe Ha IUIALIAHUSA C IUIATEKHU HHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa ¢ Jlorosopa.
KaproabpkaTenaT uMa npaBo Ja 3asBU U3PUYHO, 4pe3
[I0/IaBaHEe Ha MHCMEHO 3asBJIIEHHE IO 00pasel BbB
¢uHaHcoB eHTHp Ha baHkara, ye He XkeJae Ja 1moyyyana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa WU 3a 4acT OT
nocoueHara  uHGopmanus  (C  H3KIIOYEHHE  Ha
uHpopmanuara mno T. (4)), KakTO W Ja 3asiBU
JOI'BJIHUTEIHO TOJTy4YaBaHe HAa MEpUOJMYHA OCHOBA Ha
uHbopmanusa 3a pasnojaraemus KpeaureH nmumur. 3a
BCSKO ChOOILIEHHE, U3npareHo oT baHkara, chabpiKalio
uHpopmamusa mo T. (1), . (2) u 1. (3), KakTO W 3a
yBeJOMJIeHHs ¢ uHpopManus 3a pasnoinaraeM Kpenuren
TuMUAT OoT Hactosmus wi. 17.7, Kaproabpkarenst
IBJDKA Takca, mocoyeHa B Ilpwiiokenue Ne 1 kbM
HacrosuuTe YcioBus. Ha Kaprogbpskarenu, ckimrouniam
Horosop mpenu 01.03.2009 r., bankara mie usnpama
CbOOIIEHNUs, chAbpKaiy nHdopmanud 1o T. (1), T. (2) u
T. (3) or Hacrosmusa wi. 17.7., camo ciefi mojjaBaHe OT
KapronbprkaTens Ha M3pUYHO NMHCMEHO 3asBJICHUE I10
oOpasel BbB (PMHAHCOB LIEHTHD Ha baHkara.

17.8. Yenyrure no wi. 17.6. u 17.7. ce npeaocTaBsT upe3
CbOTBETHUS JIOCTaBUUK Ha MOOMIIHU
KOMYHHKAIIMU/MHTEpHET YCIyru, kato bankara He HOCH
OTTOBOPHOCT 3a HEMOJIY4YaBaHE WM HEHAaBPEMEHHO
[0JIyyaBaHE Ha TaKWUBa  YBEAOMJIEHMs/CHOOILEHNUS,
KOraTo HEIOJIy4aBaHETO, CHOTBETHO HEHABPEMEHHOTO
[0JIy4aBaHEe c€ AbDKAT Ha NPUYUHHU, HAMHUpaLId ce
U3BBH KOHTpoja Ha bankara, karo mnpoOnemMu B
MIpeHOCHaTa KOMYHHUKAallMOHHAa Cpela Ha CHhOTBETHUTE
JOCTaBUYMIM Ha MOOWIHHM KOMYHMKAIUW/UHTEPHET
yciyrH, GopcMakKopHU OOCTOATENICTBA | JIp., KAKTO U B
CIly4auTe Ha MPEKpaTsIBaHE HA JIOTOBOPHUTE OTHOLIEHUS
Mexny baHkata ¥ ChOTBETHHS JOCTaBYMK Ha MOOMIIHU
KOMYHHUKAIIMH/UHTEPHET yCIIyTH, CBBbP3aHU C
MPEAOCTAaBIHETO Ha ycayrure no wi. 17.6. m 17.7.,
HE3aBHCHMO OT IPUUYMHATA 3a IPEKPATABAHETO UM.

17.9. 3a Tpauzakuuu B pexum Off-line, npu
U3BBPIIBAHETO HAa KOUTO HE C€ M3HMCKBa OJ00pEeHHE B
peaJlHo BpeMe OT CBhOTBETHAaTa AaBTOPH3ALMOHHA

chucremMa, He Morar ga ce wum3mpamiar e-mail u SMS
u3Bectus, kato Kaproabpkarenst ce mHGopMUpa 3a TAX
ocpencTBoM MeceuHnTe N3BJICUCHHUS.

18. TIOAHOBABAHE W IIPEU3JJABAHE HA
KAPTATA

18.1. Ilpu wu3THYaHETO Ha CpOKa Ha BAJIMJIHOCT Ha
Kaprara, mocouen Ha nuieBara i crpana, Kaprarta ce
nogHoBsiBa OT bankara aBromarnuHo. B ciywain uye
Kaprara He e u3non3BaHa NPOIBIKUTENIEH NEPUOJ OT
BpeMe, Topaau CcboOpakeHHs 3a CHrypHOCT bankara
MOXE Ja He NOoAHOBM aBromaTtuyHo Kaprarta, karo
yBeznoMsiBa 3a ToBa Kaprogbpxaresns npeau U3THYaHETO
Ha cpoka Ha BamuaHocT Ha Kaprata mo Ttenedon umm
ype3 SMS Ha nocouenuss ot Kaproabpkarens
teneponen Homep. B Te3m cimyuanm Kaprata ce
IIOJIHOBSIBA CaMO CJIEJ] OTIPABEHO M3PUYHO HCKaHE OT
Kapronbpkarens no bankara. bankara uma npaBo J1a He
nogHoBu Kaprata um B ciaydall Ha HENOCTUraHE Ha
ChIJIaCUE MEXAY CTpPaHUTE 3a MNPOMsSHA HA YCJIOBHSITA
cerimacao wi. 10.5. B cmywait 4e kaprara HEe Obae
MOAHOBEHA CBIJIACHO YCJIOBUSATA Ha HacrosliaTa
pasnopenda, [loroBopbT He ce mpekpaTsiBa U
Kapronbpskatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o [loroBopa, B TOBa 4KciI0, HO HE camo, Ja 3aruiaiia
BCUYKH JIBJDKMMH TaKCH, nocoueHu B [Ipunoxenue Ne 1
kbM Hactosimure OOmu ycnosusi. Hosara Kapra ce
npenasa Ha Kaptoabprkarens no pena Ha wi. 2.2. Beska
HoBa Kapra  mpexncraBiasiBa  NpOIBIKEHUE — Ha
NnpeAulIHaTa M Cce IOAYMHSIBA HAa CHIIUTE Y CIOBUSL.
Kapronbpkatenar e urbxeH Ja npegane crapara Kapra
MIpH MOJIy4aBaHETO Ha HOBaTa B o¢uc Ha bankara.

18.2. Axo KaproabpkaTensat He jkejlae MOJHOBSBAHETO
Ha Kaprara cu, TOM TpsiOBa 1a yBEIOMH MHCMEHO
bankara Hait-kbcHO 40 (YeTUpHUIECET) AHU MPEIN THPBO
YUCIIO HAa Mecela, B KOWTO M3THYa BaJIMAHOCTTA U. B
TO3U Cllyyall NMpPEeKbCBa M CPOKHT HA JIOMBIHUTEIHUTE
Kaptu, xouto cbuio He ce nogHoBsaBar. [Ipu nonaBane
Ha yBegomieHue oT Kaproabpkarens 3a HenpensjaBaHe
Ha Kaprata mo pema Ha HacTosmara pasmopenda
JloroBopsT He ce npekparsaBa U Kaproabpxarensart He ce
0cBOOOKIaBa OT 3aAbJKeHUsATa My 1o [loroBopa, B ToBa
4HCII0, HO HE CaMo, J1a 3aIljialla BCUYKU AbKUMH TaKCH,
nocoyenu B [Ipunoxxkenue Ne 1 kM HacTosmuTe OO1IH
yCIIOBUSL.

18.3. Ilpu HEBB3MOXKHOCT 3a u3nos3BaHe Ha Kaprara
Mpend W3TUYaHETO Ha HEWHUs CpPOK Ha BAJIUJTHOCT,
BCJICJICTBUE Ha JI€aKTUBHUpaAHE CbhriaacHo wi. 12.5. uim
Mpy TeXHUYecKka HeusnpaBHOCT Ha Kaprara, kakTo U B
ciyyaute no wi. 2.3, Kaprara wmoxe na Obae
npeusgazeHa, ciel IoJaBaHe Ha MHCMEHa Moiyiba OT
Kaprogbpkarens 3a Toa. Koraro mpeusnaBaHeTro ce
U3BbpIIBA B pe3yaTar 3aryda, kpaxoda uin (pusndecko
yBpexaane Ha Kaprara, KakTo U BbB BCEKU APYT CIydaid
Ha mpeusaaBaHe Mo uckaHe Ha Kaprombpikarens, ce
3aruiaia Takca, onpezaeneHa cbriaacHo [lpunoskenne Ne
1 xbM HacrosiuTe OO YCIOBHUS.
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19. BAIIIMTA HA CAEJIKUTE U JIMYHUTE JTAHHU
19.1. Ot cpobOpakeHUs 3a 3alUTa U CHUTYPHOCT MpPHU
u3BbpIIBaHE Ha TpaH3akquuTe C MOJNUCBAHETO HAa
HacrosmuTe — YcnoBus — KaproabpkatensaT — gaBa
U3PUYHOTO CHM ChIVIACHE 3a BHUAEO03aCHEMaHe Ipu
u3BbpIIBaHe Ha TpaH3akiuu B THProBCKUTE OOCKTH U
TerjaeHe B Opoi. Kaproabpakarensr gaBa ChbIiIacueTO CH
32 U3BBPIIBAHE HA ayJMO3AIMCBAHE HA OCBILIECTBEHUTE
OT Hero TeneOHHU O00aXIaHUs [0 IIOCOYEHHUTE OT
bankara TeneoHM 32 KOHTaKT, KAKTO U HA M3XOMASALINTE
oT Bankara TenedOHHU o0axmaHus bi (o)
Kaprogbprkarens, KakTo U 3a CbXpaHsBaHe OT baHkara
Ha ay/luo U BUJEO 3alUCUTE HAa TEXHUUECKU HOCHUTEN.
19.2. C mnoanucBaHETO Ha HACTOALIUTE Y CIOBUS
Kaproabspkatenat naBa ceriacuero cu bankara win
ormpaBoMoleHH OT bankata numa pa  oOpaborBar
IIPEJOCTaBeHUTE 10OPOBOJIHO OT HEro JIMYHU JIaHHH, IO
CMHCHJIa Ha 3aKOHa 3a 3allMTa Ha JIMYHUTE JIAHHU, JI0
KouTto baHkaTa e mosyumia JOCTBII MPU CKIHOYBAHETO
W/unM  W3MbIHEHHEeTo Ha JloroBopa, 3a IenMTe Ha
I'BJIHOTO U TOYHO M3IbJIHEHHE Ha To3u [loroBop, B TOBa
YHUCJIO 3a LEIUTe Ha CbOMpaHEe Ha B3E€MaHUATa Ha
bankara B ciayyauTe Ha HeusmbiIHeHHE 1o Jlorosopa,
KaKTO W 3a JPYrd 3aKOHHU IeJIM, B TOBA YHCIIO, HO HE
camo:

19.2.1. 3a menure Ha pekiIaMupaHe/ MPOMOTHpPAHE Ha
npoaykTw/ ycayru Ha baHkata uMiaM Ha TBPrOBCKU
napTHOpH Ha baHkata KakTo ¥ 3a IENuTe Ha oy4YaBaHe
Ha KIMEHTCKAa YJOBJIETBOPEHOCT, 4Ype3 OTIpaBsHe/
U3IpalaHe Ha TJIAaCOBH W/WIM NTHUCMEHU pPEKJIAMHH
cboOLIeHNs n/uiu yBeromiieHus 1o Kaproabpkaresns Ha
anpeca My (IIOILEHCKH, aJIpec 3a E€JEKTPOHHA IoIla U
ap.) w/wim Ha TtenedoHa/-ute My (CTalMOHAapHU U
MOOWIIHHM), TpenoctaBeHH oT Kaprogbpxkartens mpu
CKJIFOUBAHE W/WJIM U3ITbJIHEHUE Ha JloroBopa.

19.2.2. npenocraBsiHe HA TaKWBa JUYHU JJaHHU Ha JIPYTH
ApykecTBa/ JNuIlla, KOUTO mojanmomarar bankara npu
U3ITBJIHEHNETO Ha J[oroBopa M MpH MPOMOTHpPAHETO Ha
HErOBUTE MPOJYKTH M yCIOyrH, 3a LeJIuTe Ha
IIPOMOTHPAHETO/ PEKIIAMUPAHETO UM, KaKTO U 3a LIeJTUTE
Ha TIOyyaBaHE Ha KJIMEHTCKa  YJOBJIETBOPEHOCT
(pexaMHU areHuuy, MOOWMJIHM U JPYTHU ONEpaTopu Ha
Tene(OHHM  MpPEXH, 3acCTpaxOBaTeHM  KOMIIaHUH,
KOMITAHWH, OCBINECTBSBAIIM JEHHOCT B OOJIacTTa Ha
JTUPEKTHUSI MAPKETHHT, MOIIEHCKUTE YCIYTH, ThPTOBIIH,
KOUTO Tipuemar miamanus ¢ Kaprara u ap.).

19.3. C ornen mpepocrtaBsHE Ha yciayrure mo 4i. 8.1,
17.6 u 17.7 ot nHacrosmuTe OOIM YCIOBHS, KaKTO U C
orJies] MpeocTaBsiHe Ha UHPOpMaLUs Npu 00aKaaHe OT
ctpana Ha Kaprogbpkarens Ha mocodeHus B wi.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkatensat naBa
cbriacuero cu bankara na paskpuBa uHGOpMaIus,
npeJcTaBisABaila OaHKOBA TaifHa 10 CMUCHJIA HA 3aKOHA
32 KpPEIUTHUTE WHCTUTYIUH W/WIM JHYHU JAHHH TI0
CMHCBJIa Ha 3aKOHA 3a 3allluTa Ha JIMYHHUTE JaHHU Ype3
cboOmaBanero i mo Ttenepona Ha Kaproawpkarens,

pecr.  4Upe3  uW3Npam@aHe Ha  [OCOYEHUTE  OT
Kapronbpikatens aapec 3a KOPECIOHIEHIUS, ChOTBETHO
Ha aJpec Ha eJIeKTPOHHA ToIa U MOOWIEeH TeiaehoHEH

HOMED,
19.4. bankara MOX€ MO BCSIKO BpeMe C Iea
MOTBBHPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha

Kapronbpikarensd, KakTo ¥ 3a APYrd LEIU IO TO3HU
norosop, Ja noucka ot Kaproaepxkarens —na
aKTyanus3upa JaHHUTE, cbOpaHu oT baHkara. KakTo u na
MOMCKA JIOMBJIHUTENHA WH(POPMAIKS, BKIIOYUTEIHO, HO
HE caMo, MPEenopbKU OT Jpyru OaHKU MU (PUHAHCOBU
WHCTUTYUMU W/WIM  Jpyra paspelieHa  ChIVIACHO
OBIArapcKOTO 3aKOHOAATEICTBO UH(OPMALIHSL.

19.5. C noanuceaHeTo Ha 3asBIECHUETO 3a U3JaBaHE Ha
Kapra Kaprogbpxkartenar naBa CbIVIACHETO CH U
yreiHOMOIIaBa bankara pga monydaBa u  chOupa
uHbopMalMsg 1O €JNEeKTPOHEH WM Jpyr 0ObT OT
Hanuonannusi ocuryputeneH MHCTHTYT W/WIH  OT
Hanuonannata areHums 3a HOPUXOAWUTE, OTHOCHO
oOcTosITeNCTBaTa, ChAbpXKAILKM C€ B HMH(OPMALUOHHUSI
macuB Ha HOM w/umm HAII, BKIIOYHTEIHO OTHOCHO
TOYEH pa3Mep Ha OCUTYPUTEIEH J0XOJ, OCUT'YPUTEIHU
BHOCKH, JAHHHU 32 OCUTYPHUTEJS/OCUTYpUTENUTEe U Jp.,
BKJIFOUUTEITHO uHpOpManus, IpeJIcTaBIsIBaIlA
IIPOU3BOJICTBEHA WJIM ThPrOBCKA TalHa.

19.6. bankara uMa npaBo Jja npoBepsiBa OT HE3aBUCUMU
W3TOYHMLIIA  BCUYKM  JIaHHU, [PEJOCTAaBEHU  OT
Kapronbpxarens. Kaprombpxkarensr MPEIOCTaBs
CBOETO M3pUYHO cbIylacue baHkara pa wu3noisBa
HErOBUTE JIMYHM JAHHM 3@ OCBIIECTBSIBAHETO Ha
IIPOBEPKM Ha HEroBaTa KpeIUTOCHOCOOHOCT, MNpeau
MIPEIOCTABSIHETO Ha KaKBUTO U Jja OMJIO yCIIyTH, KaKTo U
BbB BCEKM MOMEHT OT CBILECTBYBAaHETO Ha JOTOBOPHU
npaBooTHoWeHNs Mmexay Kaproawpkarens u bankara.
C mnompnBaHETO M MOANMCBAHETO Ha 3asBICHUETO 3a
n3naBaie Ha Kapra Kaproabpxkarensar pnaBa CBOETO
U3pUYHO ChIJIaCHE 3a M3BbpLIBaHE OT baHkaTa, TUYHO
WIM 4ype3 TpeTH JuIa, Ha NPOy4YyBaHUS Ha HETOBOTO
KpPEIUTHO MHHAJIO M HACTOAIIA KPEAUTOCIOCOOHOCT B
HenTpanuus kpenuteH perucrbp Ha O6ankute B BHB u
BbB BCHYKM 0a3W HaHHU, NOJABPKAaHH OT JIbpKABHU
OpraHH, OpraHu3ally, ThPrOBCKU APY>KECTBA, KPEIUTHU
6topa u ap. (Onepatopu Ha 0a3u JaHHM), BKIFOUUTEIHO
u B 0Oazata JaHHU, MOJIbpXKaHa W 0OpaboTBaHa OT
Omneparopa Ha 0a3u naHHu ,,ExcnupubH bearapus”
EA/Jl, EMK 131287026, kaTto pa3kpuBa JUYHHUTE JAaHHU
Ha Kaprogppkarens mnpexa TpeTd JuIa  W/WIK
Oneparopute Ha 0a3W [aHHU, B KAuyeCTBOTO MM Ha
aIMMHHUCTPATOPH Ha JIMYHU JAHHU 110 OTHOIIEHUE Ha
MoAxbpKaHaTa OT TIX 0a3a JaHHU ¢ MHpoOpMaIus 3a
KpEOUTHH CMETKH, TMpeaocTaBeHu Ha banHkara c
JloroBopa nim nonydeHu/ cropanu ot Kaprogbpkarens
10 Apyr HauuH. KapToabpxkaTensar gaBa CBOETO U3PUYHO
chbrjacue M 3a MOCIEeABAIlOTO pa3KpUBaHE OT TPETUTE
muna u/nnm ot Oneparopute Ha 6a3u naHHU Ha bankara,
KaKTO M Mexay Tperure iuua u Oneparopute Ha 6a3u
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JAHHU, Ha PE3yJNTAaTUTE OT MPOBEPKaTa, KAKTO M Ha
BCUYKM JTUYHU JaHHU Ha Kapromgbpxkarens, cbOpaHu OT
bankara wnm ot Omeparopute Ha 0a3u AaHHU B Ta3H
BpB3Ka.

19.7. Tlo-cneunanno, bankata nma mpaBo Aa pa3KpuBa
Ha BCUYKH JIMIA, TOCOYCHH B wi. 19.6. nHdopmamus ot
3asBieHueTo 3a u3naBaHe Ha Kaprara m ot Jloroopa,
KakTO W MHQOpMAIus, CBbp3aHa C JIPYrd JIOTOBOPU Ha
Kaprogbpkarens ¢ baHkara, miamianusi, OChbILIECTBEHU
M0 TakWBa JOTOBOPH, U BCAKAKBU JIaHHM 32
HEU3M'bJIHEHUE UM HECIIa3BaHE HA CPOKOBE WJIA YCIIOBHS
1o TakuBa J0roBopu. C MOMBIBAHETO U MOAMHCBAHETO
Ha  3asBiIeHHETO  3a  u3naBaHe Ha  Kapra,
KaprogbpkaTensiT gaBa CBOETO M3PUYHO ChIJIaCHE
bankara na paskpuBa uH(pOpManMsTa, MOCOYEHA IO-
rope, U Ha YYXICCTPAaHHHU JHIA, KOUTO 0OpaboTBaT
JAHHUTE B CTPaHU U3BbH EBponeickus Ccpo03 U
EBponeinckoTo MKOHOMHMYECKO IPOCTPAHCTBO, IIPU
cra3BaHe W3UCKBAHUSTA Ha OBITaPCKOTO
3aKOHO/IaTEJICTBO.

19.8. C moamucBaHeTo Ha 3asBICHHETO 3a M3JaBaHE Ha
Kapra, KaprogbpkatensiT pnaBa CbIJacHETO CH H
yobjHOMOIIaBa  baHkata  nga  mpeaocTtaBs — Ha
KOMIICTCHTHUTE JbpPKaBHH  OpraHu  WHMOpMAIus,
CBBbp3aHa c Kaprogbpxkarens u Kaprara,
MpeJICTaBIsIBAIlA JIMYHU JaHHU W/WiH OaHKOBAa TalHA,
IpyH CbMHEHHE 3a 3J0ymoTpeda OT cTpaHa Ha
KaproabpikaTens w/wiy TpeTH JIMa ¢ JUYHUA JTaHHU Ha
Kaprogbpkarens unu nanam 3a Kaprara w/mmm [11H,
KaKTO M BBB BCHYKHU JIPYT'H CIydyad Ha HEMPaBOMEPHO
usnon3Bane Ha Kapra wim HeuH 1y0iukar.

19.9. C nonanucBane Ha 3asBICHUETO 3a W3/JaBaHE Ha
Kapra , KaprogbpxaTtensr gaBa U3pM4HOTO CU ChIJIacHe
bankara ga  mpemocTtaBs < BCHYKM  JaHHU  Ha
Kaprogbpxkarens, MOCOYEHU B 3asBIEHUETO,
BKJTFOYUTEITHO TE3H, MPEACTaBISABAIM JIMYHU JTaHHH, Ha
CUCTEMHHUS KapTOB OIEpaTop, Ha ThPrOBIUTE, C KOUTO
bankara wMma ckiroueHHM JOTOBOpU 3a TpUEMaHE Ha
MJallaHusl C KapTH, Ha CHOTBETHATA MEXIyHapoAHa
KapTOBa OpraHM3alusa, ¢ KosATo baHkaTa mMa CKIIOYEH
JIOTOBOP 3a M3JaBaHE Ha 0AHKOBU KapTH OT CHOTBETHUS
BHJI, BKJIIOUUTEITHO U Ha JIPYKECTBA, KOHTPOJUPAIIIH,
KOHTPOJHMPAHU WX TOJ OOII KOHTPOJ Ha ChOTBETHATA
MEXIyHapoJaHa KapToBa OpraHU3aIlus, KakTo U Ha JAPYTH
nuna, AeiictBamn karo OOpaboTBamiy JWYHUTE JAHHU
WU yIbJIHOMOIEHH oT baHkara, BKIIOYHTETHO B
cllydauTe, B KOWTO JaHHUTE ce o0paboTBaT B CTpaHU
m3BbH  EBpomeiickus  cpro3 u  EBpomneickoro
HMKOHOMUYECKO MIPOCTPAHCTBO npu cra3BaHe
M3UCKBAHUATA HAa OBJITAPCKOTO 3aKOHOIATEJICTBO, KATO
JAHHWUTE Ce ChOOIIaBaT BHB BpBh3Ka C aBTOpU3AIMATA HA
MIJIAIIaHUATa C KapTH U C 1171 U3MBJIHEHUE Ha MpeaMeTa
U uenute Ha JloroBopa u HacToAIUTE Y CJIOBUSL.

19.10. C noamucBaHEeTO Ha HACTOSIUTE Y CJIOBHUS
KaprogbpkarensaT nexnapupa, 4e € yBeJOMEH 4e:

- TOCIEeAULIUTE OT OTKa3 3a NPEJOCTaBsHE Ha JIMYHU
JTaHHW OMXa JOBENU IO HEBB3MOXKHOCT 34 CKIIFOYBAHE Ha
JHoroBopa u u3naBane Ha Kapra;

- MOXE Ja YIpaXHU MPaBOTO CH HA JOCThII U Ha
KOpHUTHMpaHe Ha JIMYHUTE CH AaHHHU, Ha aapec: rp. Codus
1766, Paiton ,,Butoma®, yn. ,,OxkoinoBpbcTeH MBT* Ne
260, crpaga C, erax 5, odpuc 8. Ha chmms agpec Moxe
Ja ce moiayydn UHPOpMaLMs M 32 agpecuTre Ha
Oneparopute Ha KpeaWTHU Oa3W JaHHU, KOUTO ca
MOJIyYWJIM  JIOCTBII /0  JIMYHUTE  JaHHM  Ha
Kaproabpxkarens.

- WMa MpaBO Ja BB3pazu cpeury oOpaboTBaHETO Ha
JUYHUTE MY JaHHU 32 LEJIUTE Ha TUPEKTHUS MAPKETHHT,
KaKTO ¥ Jia ObJIe YBEAOMEH, IPEIN JTUUYHUTE My JaHHU A
ObJaT pa3KpUTU 3a NPbB NBT HA TPETH JHUIA WU
U3MOJI3BaHU OT TAXHO MME 3a LIEJIUTE Ha JUPEKTHUS
MapKeTHHT U Ja Bb3pa3u Cpellly TaKoBa pa3KpuBaHE WU
n3non3BaHe. KaproabpikareasaT MOXKeE /1a yIpaXHU TE3U
MpaBa upe3 MIUCMEHO 3asBlieHue 10 bankara.

20. [MPUHY AUTEJIHO N3ITbJIHEHUE.
I[NPEXBBPJISIHE HA TTPABA

20.1. Tlpu HemoracsiBaHe Ha KOETO Jia € 3aJbJDKCHHE B
cpoka mo uwi. 9.1, Ha ocHoBanue ui. 21 ot Hapenba Ne 3
Ha BHbB ot 16 ronu 2009 r, bankata Moxke 1a IpUCTBIU
KbM ChbOMpaHe Ha B3eMaHMTAa CH 4pe3 MOracsiBaHe ChC
cpeacTBa OT BCHMYKM cMeTku Ha KaproabpikaTens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOeTO C MOANMCBAaHETO Ha
JHloroBopa KapTtogbpxkarensiT Ha OCHOBHAa W/WMIU
nonbiaHutenHa Kapra u IloppumTensaT naBar CBOETO
u3pu4HO chriacue. [1o pega Ha HacTOSIIUS YIIEH MOTaT
Ja ce cbpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kaprogbpxkaten u Ilopbunrtens 3a 3agb/DKEHUS IO
JloroBopa, BB3HMKHaIM BBB Bpb3Ka C U3JaJEHA
nombiaHuTenTHa Kapra (32 KOMTO ce HOCH coiuiapHa
OTTOBOPHOCT 1O Wi. 16.1.), 32 KOETO ¢ MOJAMUCBAHETO HA
JoroBopa  Kaprombpkarenure Ha  OCHOBHAa M
nornbiaHuTenHa Kapra maBar cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChIJIacHe.

20.2. Tlpu nHemoracsiBaHe Ha MUWHUMAJTHUTE MECEYHH
BHOCKH II0 JIB€ IOCJIEZIOBATEIHN MeceuHu H3BIIEUECHMUS;
bankata Moxxe ga  00sBM  3aJBDKEHHETO  Ha
Kaprogbpkarens 3a M3LII0 NPEACPOYHO H3UCKYEMO.
bankara Moke Ja moucCKa H3/aBaHE Ha 3amoBel 3a
He3a0aBHO u3NMbIHeHue 1o pena Ha wi. 418 I'TIK u na ce
cHabau C UBNBJIHUTENEH JIUCT Bb3 OCHOBAa Ha
W3BJICYCHHE OT CUETOBOJHMUTE CH KHUTU U J1a MPUCTHIIHN
KbM TPUHYIUTEIHO ChOMpaHE HAa B3E€MaHETO CHU KaTo
HAacO4YM W3IIBIHEHUETO BBPXY LSIOTO HMMYIIECTBO Ha
Kapronbpkatens mno ycTaHOBEHHMS B 3aKOHa pel.
KaprogbpkaTensT IbIKH 3aKOHHA JIMXBA OT Jarara Ha
[10/IaBaHE Ha 3asBJICHUETO 3a 3aM0BE]] 3a U3IIbJIHEHUE.
20.3. OCHOBHHUSAT u JOMBbITHUTETHUST/TE
Kaprogbpxkarenn wm IloppumTensat ce 3ampipkaBaT aa
MOKPHUAT BCHYKH CBHACOHUM Pa3XOAHW, CHOTBETHUTE
MpU3HATH Bb3HATPaXKI€HUS Ha aJJBOKaTUTe Ha baHkaTta u
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EBCHTYAITHUTE PAa3XO0/U 3a PUHYIUTEITHO U3IIbIIHCHHUE, B
cillyyail Ha W3BBHCHACOHM WM CBHACOHM MCKOBE 3a
U3IUIANaHe Ha MpeTeHunTe Ha bankara.

204. B caywaii Ha  pa3mensHE/OTIENSHE ~ HA
IOPUINYECKOTO JIMIle Ha baHkaTa Ha JIBe WM TIOBEYE
IpY>KECTBa, YNPaBUTEIHUAT opraH Ha bankara perrasa
Ha KO€ OT JIpY)KeCTBaTa MPaBONPHUEMHUIIH J1a IPEXBBPIIN
JOTOBOpHUTE OTHOWIEeHUs1 ¢ KaproabpikaTens, 3a KOETO
MOCJICTHUAT HAJUICKHO ce yBeaoMsiBa. C MOIIMCBAHETO
Ha JloroBopa Kaprombpxarenar ce cbriacsiBa ¢ BCAKO
TaKOBa MPEXBBPIISHE.

20.5. bankara u KaprombpkaTenar ce chbrjlacsBar, 4e
BBB BCCKH €IMH MOMEHT OT JelicTBHeTO Ha JloroBopa u
HacTosAIMTe Y cinoBusl, baHkara uma npaBo €IHOCTPAHHO
Ja  TPEXBBPJIM  JOTOBOPHUTE  OTHOIICHUSA  C
KaproabpskaTensi, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHus 1o JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLUHU OT rpynara Ha Eurobank Group (FOpobank
I'pymn), kbM KOsSTO mNpHHAUICkH baHkara, BKI. Ha
"bearepusn Puteitn CepBucuz" AJl, rp. Codus ("BPC")

Wi Ha JApyrd (GUHAHCOBM WM  He()UHAHCOBU
WHCTUTYIIUU WA JAPYKECTBA, BKIIOUMTEITHO TaKHBA,
YUSATO neitHocT BKJIIOUBa CEKIOpUTHU3ALIUS.

Kaprogbprkarenst gaBa ChbriiacHeTo CH M ONPAaBOMOIIIABa
bankara, B ciydail Ha NpeXBbpJSHE HA B3EMaHUATA IO
JloroBopa, bankara na npexBbpiaM W IPEJOCTABH Ha
HOBHUSI KpEOUTOp U BCsika HMHQOpMAIMs, CBbp3aHa C
W3/1aBaHETO u W3MOJI3BAHETO Ha Kaprara,
mpeJcTaBisgBalia OaHKOBa TalHA MW JUYHU JaHHU.
bankara ce 3agpipkaBa B Cllydall Ha NPEXBBPIIAHE Ja
yBegomu Kaproabpikarenss 3a HOBUS KpPEOUTOP, OCBEH
ako baHkaTta mpojabipKaBa na agMuHUCTpUpa loroBopa
10 CHOpa3yMEHHWEe C  HOBUS  KpEIUTOp, KaTo
MIPEXBBPIISTHETO me  uMma  JIeUCTBHUE CIIPSIMO
Kaprogbprkarens npu yBeJOMsIBaHETO My OT CTpaHa Ha
bankara.

21. OBE3IIEYEHUN A

21.1. C noanucBanero Ha [loroBopa [lopbuutenst ce
3aabiKaBa J1a OTroBaps COJUAAPHO C OCHOBHUS M
nombaautenuus/te Kaprogbpxkarenu npen bankara 3a
W3IBJIHEHHETO Ha KOETO U Ja € 3aJbJDKEHHUE,
npou3Tuyaly ot JloroBopa u HacTosAImuUTE Y CIOBHS, J10
OKOHYATEJIHOTO IOracsiBAHE Ha BCHYKHU 3aJIbJKCHMS,
BKJIIOYUTENIHO M Korato bankara o0sBM 3aIbDKCHHSTA
3a MPEACPOYHO M M3II0 U3UcKyeMu. [loppuurensT ce
3aabibkaBa crpsMo baHkara ma oTroBapsi M 3a BCHUKH
MOCNHEIUIIM  OT  HEM3IM'BJIHEHHUETO Ha  TJIABHOTO
3aIbJKEHUE oT CTpaHa  Ha OCHOBHHS |
noneaHATETHUS/Te KapToabpikaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE TO CHLOMPAHETO My M 3a BCUYKU BpEIH,
MpeThpPIIeHH OT baHkaTa B pe3ynaTaT OT HEU3I'bJIHEHHUETO.
21.2. TloppunTenar ocTaBa 3aIbIKEH W CIEI KpauHUs
CPOK 3a TMOracsiBaHe€ Ha BCHUYKH 3aJbJDKEHUS Ha
OCHOBHHSI W JOMBIHUTENHUs/Te Kaprombpkartenu o
JloroBopa u HacroAummre YcioBus, 0e3 J1ga e
HeoOxomumo bankara ga mpensBsiBAa HCK  CpPEILy

OCHOBHHUSI WJIM JombiaHUTenHus/Te Kapronbspkarenu, B
LIECTMECEYEH CPOK OT HACThIIBaHE Ha Majexa, 3a Ja
3amasu npasata cu crpsmo [Hoprunrens.

22. [TIPOMSHA HA YCJIOBUATA

22.1. bankata ¥Ma MPaBOTO Ja MPOMEHSA €AHOCTPAHHO
HaCTOSIIIUTE  YCJIOBHS, BKIIOYUTEIIHO W  BCHYKH
MPUJIOXKEHUS KbM TsX, MPU Cla3BaHE HA pa3nopeaduTe
Ha TMPUIOKUMOTO 3aKOHOJATEICTBO. baHkata ce
3aIbKaBa  Ja TMPEAOCTaBU Ha pasloNIoKEHHEe Ha
Kaprogbpkarenss mnpomenure B  YcClOBHSTAa 4pe3
MyOJIMKYBAaHETO UM Ha JBITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankara Ha anpec http://www.postbank.bg/, B
CpPOK HE MO-MaJIko OT JBa Mecela MpeAu jarara, Ha
KOSTO TIPOMEHHUTE 1€ BIsA3aT B cwia. baHkata
unpopmupa gombiaHuTenHo Kaproabpikarenure 3a
MPOMEHUTE TpeId BIM3aHETO UM C CHJa 4pe3
cbOoOIIeHHU B OAaHKOBHTE CHU CaJOHU U B MeceuHuTe
W3BJICUCHHUS.

22.2. Axo KaproabpxkaTensT He npuemMa IpeajioKeHUTE
MPOMEHHU, TOW MMa IPaBO Ja Bb3pa3ud KaTo MpeKpaTH
HoroBopa mo pema Ha un. 13.1, B pamkure Ha
JByMECEUHHS CPOK 1o wi. 22.1, 6e3 1a IbJIKU pa3HOCKU
Wik o0e3leTeHne 3a MpeKparsBaHeTo. B ciydail ue
KaprogbprkarensT He Bb3pa3u Cpelly U3MEHEHUsITa IO
pella Ha MPEaXOJAHOTO M3peUYeHre B cpoka mo wi. 22.1.,
cyhTa Ce€, Y€ HM3MCHECHHTE YCIOBHUS ca MPHUETH OT
Kapronbpskarens u Toii € 00Bbp3aH C TIX OT MOMEHTA Ha
BJIM3aHETO UM B CHJIA.

22.3. Korato nmpoMeHuTe B YCJIOBUATA CE€ OTHACAT 0
MPpUJIOKKMMA JIMXBAa WIM OOMEHEH Kypc U ca IIo-
OnaronpusTHu 3a Kaproabpkarens, KaKTO U KOTaTo C
W3MEHEHUETO C€ paslupsBa MO B3aUMHO ChIJIacue
Mexay CTpaHuTe 00XBaThT Ha MPEIOCTABIHUTE YCIYTH,
bankara HsMa 3ambDKeHHE J1a M3Mpalia yBEIOMIICHHE
Wik na o0sBsiBa MO APYr HAYMH HM3MEHEHHETO Mpeau
BJIM3aHETO MY B CHJIA.

224. Ilpu nmnpoMsHa B HOpMaTUBHAaTa ypenoa,
periiaMeHTHpama ypeaeHu B HacrosmmTe OOmu
yCIOBHUSA OTHOIIEHHUS, OT BIM3aHETO B CHUJa Ha

MpOMsSIHATa CHOTBETHO CE€ TPOMEHSAT M 3acerHaTUTe
pasnopendou Ha OOImUTE YCIOBUS, OCBEH aKO MPOMSHATA
Kacae IUCIO3UTUBHU MTPaBHU HOPMH.

23. YACTHUYHA HEBAJIMJHOCT. OTKA3 OT
ITPABA

23.1. EBeHTyallHaTa HENEUCTBUTEIHOCT HA €JIHA WIHU
MOBEYE OT pasmnopeAdWTe Ha HACTOSANIUTE Y CIOBUSA HE
3acara BaJIMIHOCTTa HA OCTaHAJIUTE pa3mopendu W Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHu WU
MPUHYAUTEITHO JIa pealn3rpa rnpaBara CH HE MOXE J1a ce
THJIKYBa KaTO OTKa3 OT TsX.

24. PABPEIITABAHE HA CIIOPOBE, IIOACBJIHOCT
U ITPUJIOXHUMO ITPABO

24.1. KaproabpxaTenar uMa npaBo J1a Mojaje MMCMEHO
Bb3pakeHHe 10 baHkara, CBbp3aHO C M3MBIHEHHE Ha
3aIbJDKEHUSATA Ha CTPAaHUTE MO HACTOSIIUS JIOTOBOP,
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KaKTO ¥ Jla OTHece Bb3paxeHuero cu 10 Kommucusra 3a
3alIMTa Ha MOTPeOUTENnTe, KaKTO U 0 TIOMHUPUTEITHUTE
komucuu 1o wi. 182-185 or 3akoHa 3a 3ammra Ha
norpeburenute. AapechT Ha Komwucusita 3a 3ammra Ha
notpeburenute e: rp. Codus 1000, mn."Crapeitko"
Ne4A, er.3, 4 u 6; Ilpu BB3paKkeHHs, CBBP3aHU C
usnon3BaHeTo Ha Kaprata M u3BbpIIEHUTE C Hes
TpaH3akiuu ce npuiara CuelUalIHus pejl, MOCOYEH B UJl.
11 ot HacTosmute OGN YCIOBUS.

24.2. Bcuuku HCKOBE, CIIOPOBE WM Pa3HOIJIACHUs MEXIY
bankatra u  Kaprombpxkarens,  HOpoJeHM  OT
OTHOIIECHHUATA, YCTAHOBEHM C HACTOSLIUTE Y CIIOBHUS, CE
pelaBar 1o B3aUMHO ChIJIacue, a B CIy4ail 4e TakoBa He
ObJie IOCTUTHATO, CIIOPBT 1€ C€ OTHACS 32 pa3pelIaBaHe
IpeJ KOMIIETEHTHUs OBIrapcku CbA. 3a BCHYKHU
HeypeneHu ¢ JloroBopa u HacToALUTE Y CIOBHS
BBIPOCH C€ IpuUaraT pasnopeaduTe Ha JeicTBalioTo
OBATapCKOTO 3aKOHOAATEIICTBO.

25. IPYTU YCIIOBHAL.

25.1. B ciyuaii ue Kapra, m3ganena npeau 10.04.2013 .,
uMa JlombiIHUTENEH KpeIuTeH JUMMT 3a IMOKYNKH Ha
paBHU MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosmuTe OO0y yciaoBus JOonbIHUTEIHUAT KPEIUTEH
JUMHUT MOXE Ja ObJle NPEeXBBbpPJEH MO IpeleHKa Ha
bankara u31s10 UM yacTH4HO KbM OCHOBHUS KPEIUTEH
JUMHT, KaTo TexHUs coop ¢opmupa KpenutHust TuMuT
Ha Kapra no cmucbna Ha HacrosmuTe OOLIM yCIOBHS.
[IpexBbpiigsHeTO Ha JIOMBAHUTETHUS KPEAUTEH JIUMUT U
OIpeJIeJIIHETO Ha pa3Mepa Ha HOBUsS Kpeauren numur ce
u3BbpHIBA OT baHkara KbM CBHOTBETHaTa JaTa Ha
BIM3aHEe B cuja Ha Hactosumre OOIIM yclOBUS, KaToO
bankara yBenomsBa Kaprtogbpxarenute 3a pazmepa Ha
HoBus Kpemuten nmMur mnocpenctsom Meceunute
U3BJICUECHMUSL.

25.2. B ciydante Ha mpexBbBpiIsAHE Ha JlOMbIHUTETHUS
KpeauTeH JUMUT 1o wi. 25.1., 3agbpDKeHuATa 3a
HENOraceHu MECEYHU BHOCKM 110 JlombiaHUTETHUA
KpeauTeH JuMuT Ha Kaprara, ako Mma TakuBa, clef
BJIM3aHETO B CWJia Ha HacTtosummre OOLIM yCloBuUs IiIe
NpoabJDKAT Ja ObJaT HayucisBaHu OT baHkara
exxemeceyHo 1o KpenutHust numut Ha Kaprata, 6e3 na
ce NMPOMEHSI TEXHUS pa3Mep U MaJex.

25.3. Cuurano ot 08.08.2016 r. kpeautHu kaptu VISA
Gold u VISA Classic me Obaar n3gaBaHu, 3aMEHSHH
WINA TOJHOBSIBAaHM caMO KaTo Oe3KOoHTakTHU Kaptu ot
CbOTBETHUS BU/I.

Cunrtano ot 14.02.2017 r. banHkara mnpeycTaHOBsBa
M3/laBaHETO M TMpeusaBaHeTo Ha cieanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. I[locouenure Kaptu mie
Morar ga OpgaT mois3BaHu g0 14.07.2017 r. BKI., KaTo
cleq TIocouyeHaTa Jara uie ObJaT JIeaKTHBHpAHU.
CrorBetHara Kapra me Obae JeakTHBHpaHa W TNpeau
MOCOYeHaTa B MPEIXOJHOTO M3pEUYEeHHE JaTa, B ciydai
ye ObJe OJIOKMpaHa Ha HAKOE OT OCHOBAHMSITA, IIOCOYEHU
B Hactosimure OO1uUTE yCIOBUS, KAKTO M B CIIy4ail Ha

U3PUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeIoCTaBs Bh3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MOCOYEHHUTE B HacTosmlaTta kiay3a Bujoe ¢ Kapra ot
IpyT BU, U3MaBaHa oT baHkara, mo pea u mpu ycloBus,
W3pUYHO YTOBOPEHHU C JIOMBIHUTEIHO CIIOpa3yMEHUe
KbM HACTOAIIUS JIOTOBOP.

25.4. Hacrosumure OOmM yCIOBHS TMPEICTaBISABAT
npenBapuTeliHa WHGOpMAIUs 3a TOTpPeOUTeNst 10
cvucoeiaa Ha wi. 41 ot 3IIVIIC. Cruure ca HAJIUYHU 110
BCSIKO BpEME Ha JBJITOTPACH HOCUTEN - UHTEPHET caiiTa
Ha bankara Ha agpec http://www.postbank.bg/, kakTo u
Ha XapTHEH HOCHUTENI BBB Bceku oduc Ha ,,}Opodank
boarapus” A/l

25.5. Hacrosmmre OOmm ycnoBus Ha ,,JOpoOaHk
boarapus™ AJl 3a u3gaBaHe W U3MOJI3BAHE HA KPEIUTHU
KapTu ca MyONMKyBaHU Ha MHTEPHET caiita Ha bankara
Ha azapec http://www.postbank.bg u ca B cuma or
10.04.2013 r., ¢ OCHEIHN U3MEHEHUS U JOIIBJIIHEHHUS OT
13.03.2017 r., B cuna 3a Bcuuku Kaprombprkarenu
(cpmiectByBamu 1 HOBU) oT 13.03.2017 1.

25.6. Usmenenmsata ot 10.08.2015 r. B uin. 10 or
HacToammuTe OOLM yCcIOBUS OTHOCHO MpPHJIOKHMATa
nuxBa 1o JloroBopa, Bnu3ar B cuiia 3a Kapronbpskarenu,
cximounnin JloroBop mpean 10.08.2015 r., camo cruen
MOANKCBaHE HAa CHOTBETeH aHekc KkbM Jloroeopa. Jlo
MOANMCBAaHE HAa  CHOTBETHHUS  AaHEKC, 3a  TE3H
KapronbspkaTtenu ce  mpujarat  ycluoBusTa  3a
ompeJesiHe Ha MPUIIOKUMaTa JIMXBa, MocoYeHu B wi. 10
ot Obuute ycnoBus B TaxHaTa penakuus ot 01.06.2015
r., MyOJIMKyBaHa B apXHWB Ha MHTEPHET caiiTa Ha bankara
Ha aapec http://www.postbank.bg;
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MPUNOXEHWUE No 1 kbm O6wm ycnosus Ha ,l0pobaHk Bbnrapua” All 3a usgaBaHe u n3nonsBaHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | YcnoBusa American Express

1.1. | Takca 3a pasrnexgaHe Ha 3asiBreHue 3a KpeauTHa kapTa Ha 45 ne.
OCHOBEH KapTogbpKaTen

1.2. | Takca 3a pasrnexaaHe Ha 3asiBfeHue 3a KpeauTHa kapTta Ha 20 n..
LOMbIHUTENEH KapTOAbPXKATEN

1.3. | loguwHa Takca 3a obcnyxeaHe Ha NiaTexeH MHCTPYMEHT Ha 45 ne.
OCHOBEH KapTogbpKaTen

1.4. | ToguwHa Takca 3a 06CnyXBaHe Ha NNATEXEH MHCTPYMEHT Ha 20 ne.
[OMbIHUTENEH KapTogbpKaTen

1.5. | ObesLieTeHne 3a HaABULWABAHE HA KPEaUTHUS TIUMUT 5% oT pasmepa Ha HaaBULIEHNETO, MUH. 2 NB.

1.6. | Takca 3a HeocHOBaTefNHa peknamauus 30 ns.

1.7. | Takca npu BrokupaHe Ha KapTa U/Wnn IMMUTY NO BUHA 15 nB.
HeOPEXHOCT Ha KapToAbpXKaTENs

1.8. | Takca gocTaska Ha kapTa uiumm MNMAH oo agpec 3a kopecnonaeHums | 10 n.. (c Bkn. AAC)
B bvnrapus

1.9. | Takca 3a ekcnpecHa gocTaBka Ha kapta u/iunm MNAH B bvnrapus 50 ne. (c Bkn. 4AC)

1.10. | Takca 3a ekcnpecHa JocTaBka Ha kapTa u/unm MAH B YyxbuHa 200 ne. (c Bkn. 44C)

1.11. | Takca 3a npen3gaBaHe Ha kapTaTa no ickaHe Ha Kaptogbpxartens 20 n..

1.12. | Takca 3a npeusgasaHe Ha MAH no nckaxe Ha Kaptogbpxatens 10 nB.

1.13. | Takca 3a pasrnexaaHe Ha UCKaHe 3a NPOMsHA Ha napameTpy no 20 nB.
Aoroeopa

2. | Takcu npu non3paHe

2.1. | Takca 3a u3non3BaHe Ha kapTtaTa 3a MOKymnki Ha CTOKM 1 yCryru 0 ne.

2.2. | Takca 3a u3non3BaHe Ha kapTtara 3a TerneHe B 6pon ot baHkomaTt 3 nB. + 3% OT CTONHOCTTa Ha TpaH3akuusaTa
Ha lNowleHcka 6aHka

2.3. | Takca 3a u3non3saHe Ha kaptara 3a TerneHe B 6pon ot baHkomaTt 6 nB. + 3% OT CTONHOCTTa Ha TpaH3aKuusTa
Ha apyra 6aHka B bbnrapus

2.4. | Takca 3a u3non3BaHe Ha kapTara 3a TerneHe B 6poi oT baHkomaT B 10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKLUusTa
yyxbuHa

2.5. | Takca 3a 13nonseaHe Ha kapTaTa 3a TerneHe B 6poil 0T oduc Ha 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKuusaTa
MoweHcka baHka

2.6. | Takca 3a u3nonaeaHe Ha kaptata 3a npeBog 4pe3 ePay/B-Pay kbm 3% OT CTOMHOCTTa Ha TpaH3aKuusTa

Apyra nnaTexHa CMeTka nvnu Apyr nnatexeH NHCTPYMEHT
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2.7.

Takca 3a u3nonasaHe Ha KapTata 3a: (i) nokynka Ha UHCTPYMEHTH,
npeacTaBnsBalLy anTepHaTMBa Ha napu B 6poi (B ToBa YnCno, HO
He camo: Yy)xaecTpaHHa BanyTa, YeKoBe, akLuu, PMHaHCOBM
WHCTPYMEHTK, ENEKTPOHHW napw 1 ap. noga.); (i) napuyHu npesoau ¢
KapTata kbM apyra nnatexHa cMeTka u/unu apyr nnaTexeH
WHCTPYMEHT WNN noracsiBaHe Ha 3agbimKeHNs no KpeauT/ KpeauTHa
kapTa. (Takcata ce BKItOYBA B CTOWHOCTTA Ha TPaH3aKumsTa.)

1% OT CTOHOCTTa Ha TpaH3aKUusTa

2.8. | Takca 3a npeBanyTuMpaHe Ha TpaH3aKuuu B Yyx0bnHa BbB BanyTa 2% OT CTOMHOCTTA Ha TpaH3akuuaTa
pasnnyHa oT ne.a
2.9. | Takca 3a xapTWeHO U3BneYeHue no nowlaTa 2 nB. (c Bkn. AAC)
2.10. | Takca 3a oybnukat Ha MECEYHO W3BreYeHe 2 niB. (c kn. AAC)
2.11. | KpaTtko cbobienune (SMS), nsnpaiyaHo ot baHkarta (B 0,12 n. (c BKn. AAC)
npeasuaenute ot O6LmMTE yCnoBums crnyyvam)
3. | Takca 3a pa3cpoyBaHe Ha TpaH3aKLWUK Ha paBHU MECEYHN BHOCKMU
3.1. | MNpu pascpoyBaHe Ha 3 paBHM MECEYHU BHOCKM 3% OT CTOMHOCTTA Ha TpaH3akumMsTa MUH. 5 nB.
3.2. | MNpu pascpoyBaHe Ha 6 paBHM MECEYHU BHOCKM 4% OT CTOMHOCTTA Ha TpaH3akumsTa MuH. 10 nB.
3.3. | Ipu pa3scpouBaHe Ha 9 paBHU MeCEYHM BHOCKM 5% OT CTOMHOCTTa Ha TpaH3akuusTa MiH. 15 nB.
3.4. | lpu pa3scpoyBaHe Ha 12 paBHU MECEYHN BHOCKM 6% OT CTOMHOCTTa Ha TpaH3akuusaTa MiH. 20 nB.

4. [IHeBHW NMMUTM 3a TPAH3aKLMA

24-4acoB NUMUT 3a TETTIEHE Ha Napu B Opoil

1000 nB.

5. MmHumanHa MeceyHa BHOCKA

MuHnManHa meceyHa BHOCKa (nnaLlaHe)

3% ot 060 gbmkumaTta cyma, MuH. 15 B.

6. FopgueH NUXBEeH NPOLEHT

FoAMLIEH NMXBEH MPOLIEHT NPY MOKYMKK, NpU TErneHe Ha napy B 6poi, npu
npesog upe3 ePay.bg/B-Pay

18.9%

ObesLLeTeHne 3a NPOCPOUME, U3YNUCTIEHO BLPXY ObIHKUMUTE MNaLlaHMs Ha
roguviuHa 6asa

OcHoBeH nuxeeH npoueHT Ha BHB + gecet
NyHKTa

ITIP e 31.73%, nauncneH cvrnacHo un. 10.6 ot ObwuTe ycrosus npu cnegHUTe 4onyckaHus: 1) MakcumaneH kpeguteH numut ot 3000

NB., YCBOEH M3LANO0 Ype3 TerneHe Ha napu B 6poi Ha BaHkomat Ha lMowweHcka 6aHka, 2) npu roguiueH nuxeeH npoueHT 18.9%; 3)

Ha4nCreHn: Takca 3a pasrnexgaHe Ha 3adBneHne 3a KpeauTHa KapTa Ha OCHOBEH KapToabpXKaTes, Takca 3a U3Mnon3BaHe Ha KapTaTta 3a

TerneHe Ha napu B 6pon; 4) usnnailaHe Ha NOCOYEHUs YCBOEH NUMUT Ha 12 paBHW NO pa3Mep MeCEeYHN BHOCKM, BCSKA B pasmep Ha
287.83 nB. ObLa cyma AbImkiMa OT knuenTa: 3,453.92 ne.
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