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3A U3OABAHE U U3NON3BAHE HA KPEAUTHWU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. MPEAMET. JESUHNLINN

1.1 Hacroawwmst fgokymeHt ypexga OOwure ycnosus Ha
JHOpobank Bbnrapus” ALl 3a u3gaBaHe M W3MON3BaHe Ha
KpeauTHu kapTu: BeskoHTakTHa Visa Premium, Ge3koHTaKTHa
Visa Gold, 6eskoHtaktHa Visa Classic, Visa Electron,
BeskoHTakTHa Mastercard World Premium, 6e3koHTakTHa
Mastercard World, 6eskoHTaktHa Mastercard Standard,
BeskoHTakTHa Mastercard Cash, American Express Gold,
American Express Green u EuroLine American Express. 3a
n3gaeaHe Ha Kapta oT cboTBeTHWs BUA Kaptogbpxatensr
nombnea v nogasa npea baHkata 3asBneHue 3a usgaBaHe Ha
Kapta. MMpu opobpeHne oT baHkata Ha nogageHoTo
3asBneHne, Kaptogbpxatensat n bankata cknousat [JoroBop
3a u3naeaHe Ha KpegutHa Kapta OT CbOTBETHWUS BUA.
3asBneHneTo 3a w3gaBaHe Ha Kapta, Hactoswmte OO
YCNOBUSI U BCWUYKM TEXHU MPUIOKEHWS, B TOBA YUCIO W
Mpunoxenue Ne 1, cbabpxallo npunoxumara kem [orosopa
Tapuda Ha baHkaTa, ca HepasgenHa uact ot [orosopa. C
nognuceaHeto Ha [loroBopa, KaptogbpxaTenar u3puyHo
Aeknapupa, 4Ye e npoyen Hactosawute OOwWM ycnosus M
BCWUYKI TEXHW NPUIOXKEHNS, pa3bpan rv e 13uano 1 rn npuema
6e3 Bb3paxeHus.

1.2. 3a yenute Ha HactoswwmTte OB ycnosus:

1.2.1. KpegutHa kapTa” (,KapTa’) e mepcoHaneH nnatexeH
WHCTPYMEHT, npefcTaBnssaly, 6aHKoBa nnaTexHa kapta OT
CbOTBETHMS BKZ, NOCOYEH B Ynl. 1.1., BbpXy KOWTO € 3anucaHa
WH(OpMaUMsS MO ENEKTPOHEH HAYMH U KOWTO Ce W3Mos3Ba
MHOrOKpaTHO OT KapTogbpkatens 3a uaeHTudukauus npea
baHkaTa, 3a oTganeyeH LOCTbN OO CpPeAcTBa B pasmep [0
onpegenenute oT baHkata cbrnacHo HactoswmTte O6Lwm
YCNOBWS KPEOWTHW NWUMUTH, KaKTO U 3a W3BbpLUBAHE Ha
onepauunTe, onncanm B Hactoswmte 06wy ycnosus.

1.2.1.1. ,beskoHTakTHa KapTa“ e KapTta, 0603Ha4yeHa ¢ noroto
PayPass Ha Mastercard, cbotBeTHO PayWave Ha Visa, kosTo
no3B0NsiBa M3BbPLUBaHE OT KapToabpxaTens Ha Be3KOHTaKTHM
TpaHsakumn, cbrnacHo un. 5.2.5 ot Hacroswmte O6LWwM
YCIOBUS.

1.2.2. [MMH" - TlepcoHaneH WOEHTU(PMUKALNOHEH HOMED,
CbCTOSILL, Ce Hal-Manko OT YeTupu Uudpw, U3BECTEH CaMO Ha
KapTogbpxatens, onpegeneH oT baHkata u  BanugeH
€OVMHCTBEHO 3a CboTBeTHaTa KapTa, Cryxew, Ha
Kaptoobpxatens 3a upeHtudukauus npep baHkata upes
BbBEXJAHETO My OT KrnaeuaTypata Ha TepMUHAmHO
yctpoicteo ATM unm MOC npu u3BbpLUBaHe Ha onepauun ¢
Kaprara.

1.2.3. JloroBop” - NUCMeH [0roBop, CkMtoYeH Mexay baHkaTta
n KaptogbpxaTtens, Bb3 OCHOBa Ha koWTo baHkaTa u3gasa
Kaptata n obcnyxsa onepauuute, U3BbpLUBaHM NOCPEACTBOM
Kaptrata # nocpeactsom KoWTo baHkata npegoctaBs Ha
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KapTogbpxatens pesonsupaly, noTpedutencku kpeaut noa
chopmata Ha KpeguTeH numut. [JoroBopbT € 6e3cpoyeH u ce
CKMIOYBAa Ha ObIrapckM €3k W BCUYKM yBEJOMIIEHUS W
KOMYHWKaLMs Mexdy CTpaHuUTe BbB Bpb3ka C HEroBOTO
W3MbIHEHME LUE Ce OCbLUECTBABAT Ha Obnrapcku e3uK.

1.24. KaptogbpxaTen’ - (M3NYeCKo nuue — CKIIYMNO
[loroBopa, no cunata Ha KOMTO € ONPaBOMOLLEH AbpXaTen Ha
Kaptara v uma npaBo ga u3sbpLuBa onepauum ¢ Kaptara.
1.25. ,bankata” wunm [loweHcka GaHka“ HOpobaHk
Bovnrapus” AL, (BnucaHa B Tobproeckus peructbp, EUK
000694749, cbCc cepanuiie W afpec Ha ynpaeneHue: rp.
Codms, PaioH “Butowa”, yn. "OkonospbeteH nbT” Ne 260, ¢
GaHkoBa nuueHsns Ne B-05/1991r. Ha ynpasutens Ha
Bonrapckata HapogHa 6aHKa; KOMMETEHTEH OpraH npu
OCbLLECTBSIBaHE Ha Haa3opa — bbnrapckata HapogHa 6aHka),
nsgaten Ha Kaprtata u kpegutop Bb3 OCHOBA Ha CKMKOYEHMs
Lorosop u HacToswwmTe O6LM yCnoBus.

1.2.6. ,TbproBckn 06eKT” — TbproBckn OOEKT (MarasuH,
WHTEPHET CalT W Np.) Ha TbProBeL, NPegoCTaBALY, CTOKW MK
yCryru, YnaTo LeHa Moxe Aa 6bhe 3annateHa nocpescTsoM
TpaHsakums ¢ Kaprtata. TbproBckusT 0bekT crnegsa ga €
obo3HayeH (Ha BUTpMHATa UM Bnm3o [0 KacaTa, CbOTBETHO
Ha WHTEPHeT - calTa) C FOroT0 Ha CbOTBETHATa KapToBa
opranusaums  (VISA/  VISA  ELECTRON/ MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/ EUROLINE).

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e 0603Ha4eHO C NOroTo Ha CbLOTBETHATa KapToBa
OpraHusaunst yCTPOMCTBO 3a U3BbPLIBAHE MOCPEACTBOM
KaptaTa Ha onepauuv no TerneHe Ha napv B 6pon, nnaiyaHe
Ha YCnyr, W3BbPLIBAHE Ha NPEBOAN MeXAy CMeTKW, Ha
CMPaBOYHM W JPYr MIATeXHU W HENnaTexHu onepawuu,
cbrnacHo Hactoswwmte 06w ycnosus.

1.2.8. "TepmunanHo yctponctso MOC (Point of Sale, Point of
Service)" e 0bo3Ha4yeHO € NOTOTO Ha CbOTBETHATa KapToBa
OpraHu3aunst yCTPOMCTBO 3a U3BbPLUBAHE MOCPEACTBOM
Kaptata Ha onepauuu no nnaiwjaHe Ha CTOKW W YCRyr unm
nonyyaeaHe Ha napu B Bpoit B TbproBcku 0bekTn, pecn. BbB
(huHaHCoBMTE LieHTPOBE Ha baHkaTa.

1.2.9. "BuptyanHo tepmuHanHo yctpoictao MOC (Virtual POS
Terminal)" e noruyeckn gerHUPaHO TEPMUHANHO YCTPOCTBO
MOC 3a n3sbpwBaHe nocpeacTsom Kaptata Ha onepauum no
nnawaHe Ha ctoku u ycnyrn. [ocTsbnmbT Ao BupTyanHo
TepmmuHanHo yctpoiictBo OC ce ocbuiecTBsBa  4pes
VHTepHeT, TepMuHanHu ycTpoictBa ATM, obosHaveHn ¢
NIOr0TO Ha CbOTBETHATA KapTOBA OpraHW3auus WM 4pes
Uu1poBuM TeNEOHM.

1.2.10. » 1 paH3akums” - nnaTexHa onepaums,
HapeneHa/pa3pelleHa nocpeactBoM Kaprtata, CbrmacHo un.
5.1.

[odnucu:



1.2.11. ,[lnaTexHo HapexadaHe” — HapexaaHe wnu cbrnacue
oT KaptogbpxaTtens 3a W3BbpLUBaHE Ha MiaTexHa onepauus
nocpeacteoM Kaptata (TpaH3akuusi), AageHo no pega v npu
ycrousta Ha Hactoswmte OOwmM ycnosus, C  KOETO
KapTogbpxatenar noTBbpxgaBa Cymata Ha M3MbiHsBaHaTa
TpaH3akuma u Hapexza Ha baHkata fga 3agbnxu KpeauthHus
nMvuT Ha Kaptata cbC cymaTta Ha TpaHsakuusta U ga 4
npeBege No CMeTKaTa Ha nonyyaTens Ha nnaljaHeTo;

1.2.12. "Pexum oHnaiH" (on-line) e pexum, npu KOATO BCsika
TpaHsakumns ¢ Kaprata ce opobpsiBa B peanHo Bpeme OT
aBTOpu3aUMOHHaTa cuctema Ha baHkata wmm Ha
obcnyxsaluma baHkata onepartop Ha kapToBa CUCTEMa, KbM

KOATO, 4pe3 TernekoMyHWKaLuWOHHa cpeda, € CBbp3aHo
TEPMUHANHOTO ~ YCTPOWACTBO, OT KOETO Ce M3BbpLUBA
TpaH3akuuaTa;

1.2.13. "Pexum odnand" (off-line) e pexum, npu Kouto
TpaHsakumsta ¢ Kapta ce u3mbnHsBa 6e3 ga ce uauckea
opobpeHue B peanHo BpeMme OT aBTOpW3aLMOHHATa cuUCTEMA
Ha baHkata wnu Ha obcnyxsawms baHkaTa onepatop Ha
KapTOBa CUCTEMA;

2. WBOABAHE W  TPEJABAHE
MPABOVMALLIO NMUUE. BATMOHOCT
2.1. KapTogbpxatensar nonyyasa eKk3emnnsap OT CKIHOYeHWs
[loroBop W OT HacTosiwmTe Ycnosust 3aegHo ¢ Kaptata BbB
(brHaHCoBMS LieHTbP (ocuc) Ha baHkaTa, B KOWUTO € nognucaH
[orosopa. B cryyait Ha M3pUYHO MUCMEHO UCKaHe OT CTpaHa
Ha KapToabpxaTtens, KakTo U B ClyvyanTe Ha KaHauaaTCTBaHe
N3BbH PUHAHCOB LEHTHbP Ha baHkata (B Tbproecku 0BekT, no
WHTEpHeT unu no TenedoH), KapToabpxaTensr nocodysa
(puHaHCOBMA LEeHTbp Ha baHkata, B KOMTO [fa nonyuu
eksemnnisipa ot [loroBopa U HacToswmTe YCNoBuWS, 3aefHo C
KaptaTa. Mopbuntenat nonyyasa eksemnnsp ot [orosopa no
HaumHa, n3bpaH ot Kaptoabpxatens Ha OcHoBHaTa kapTa.
2.2. W3papeHata Kapta, KakTo M BCsika cnefsawa Kapra,
kosTo LWe Obde u3gadeHa 3a 3aMsiHa UM MOLHOBSIBAHE Ha
MbpBOHAYanHara CbrnacHo HacToswuMTe YCnosus, ce npegasa
Ha KapTogbpxatens oT cnyxuten Ha baHkaTa BbB (PUHAHCOB
ueHTbp (ogmc) Ha baHkata, cbrmacHo un. 2.1. Bcsika
cneppawa Kapta, kosto we Obae uM3ngageHa 3a 3amsHa wnu
NOAHOBSIBAHE Ha MbpBOHAYanHaTa, Moxe fa 6bae nosyyeHa u
OT YMbIIHOMOLLEHO OT KapTogbpxaTtens nuue unu, B cryyan
Ha M3PWUYHO MUCMEHO WCKaHe OT Herosa cTpaHa, Aa obae my
Obde NMYHO JoCTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOpecrnoHAeHUMs, NocoyeH oT Kaptoabpxatens. B nocnegHus
Cnyyai ce Ob/KU Takca, onpeaenieHa cbrmnacHo MpunoxeHue
Ne 1 kbM HacTosiwmre OBwm ycnosus. [lonyyaBaHeTO Ha
Kaptata ce ygoctoBepsiBa C MOAMMCBAHETO Ha MNpPOTOKOM,
pecn. Ha Kypuepckata ToBapuTenHuua. B cnyyan Ha
npenasaHe Ha Kaptata u/mnm cbotBeTHNA MAH Kbm Hes Ha
MbIIHOMOLLHMK, TOW CrefBa [a € YMbIHOMOWEH C U3PUYHO
MbIIHOMOLWHO C HOTapuanHa 3aBepka Ha nognuca Ha
Kaptogbpxatens.  C  nognucBaHe  Ha  [loroeopa,
KapTogbpxatenar [Jeknapupa, 4e e YBeAOMEH U ce
Cbrnacsiea, 4Ye B Cryyail Ha npegasaHe Ha Kaptata u/vnm MAH
oT baHkata Ha MbIAHOMOLHWMK HOCM BCWYKM pUCKOBE OT
Hernosy4aBaHeToO UM MO BMHA HA MbAHOMOLLHMKA, KAaKTO W OT
€BEeHTyanHO W3BbPLUBAHE Ha onepauum C Kaptata oOT
MbIIHOMOLLHMKA UMW TPETO NIULE U MpueMa, Ye npesaBaHeTo

HA  KAPTATA.

2/21

Ha [MWH ot baHkata Ha MbIHOMOLLHMKA B 3aneyaTaH niuk He
npeacraensBa paskpuBaHe Ha [MMH Ha TpeTto nuue.
Kaptogbpxatenat peknapupa, 4Ye € yBedOMEH U ce
cbrnacsBa, 4Ye npu [OCTaBAHe Ha kapTata C Kypuep,
nocnegHuAT e onpaeomolleH oT baHkata M uma npaBo fAa
n3ncka nuyHata kapta Ha Kaptogbpkatens 3a Lenute Ha
YAOCTOBEpSBaHe Ha HeroBaTa CaMOSIMYHOCT, KakTo W [a
BMULWE NUYHUTe My AaHHu (ume, EMH v Homep Ha nk.) B
TOBapuTENHUUATa 3a LUennTe Ha YOOCTOBepsiBaHe Ha
nonyyasaHeTo Ha Kaptata. Kaptogbpxatensar noema pucka ot
Henony4yasaHe, CblLeCTBYBaLL NpW npefaBaHe Ha Kaprarta no
Kypuep, ako He e Aeknapupan TouHus e agpec npes baxkata
B 3asBIEHNETO 3a uM3gaBaHe Ha KapTta wnu He e yBedoOMMN
BaHkaTa CBOEBpPEMEHHO 3a npomsHa Ha agpeca. B cnyvaute
N0 NPeaxodHOTO M3peyeHne, KypuepbT Bpblua KapTata Ha
BaHkaTa v ce npunarar ycnosusTta Ha yn. 2.3. no-gony.

2.3. Wspapenata Kapta ce cbxpaHsBa 0T baHkata B
NPOABIKEHNE Ha YeTVUPW Mecelia OT JaTaTa Ha M3gaBaHeTo .
B cnyyan ye B T03M cpok Kaptata He 6bae moTbpceHa OT
KapTogbpxatens B CbOTBETHUS (OMHAHCOB LEHTbP Ha
BaHkaTta unu kypuepbT He ycnee Ha oTkpue Kaptoabpxatens
Ha NOCOYEHUs afpec 3a KOPECNOHAEHLMS CbIMacHo ycroBuaTa
Ha un. 2.2. no-rope, Kaptata ce yHuwoxasa. [lpu
yHMWOXaBaHe Ha KapTtata no pega Ha HacToswara
pasnopegba  [loroBopbT He  Cce  npekpaTtsBa U
KapTogbpxatenst He ce ocBoboxgaBa OT 3afbiKeHusTa My
no [loroBopa, B TOBa YUCIO, HO He caMo, Aa 3annaiia BCUYKM
ObIKUMU - Takew, nocodyeHn B [punoxeHne Ne 1 Kbm
HacToswmTte Obwm ycnosus. B cnyyante no Hactoswata
pasnopenba, KaprogbpxaTtensar uma npaso ga nogage monba
3a npeusgaBaHe Ha Kaprata cbrn. un. 18.3. wm 3a
npekpaTsiBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepHara cnepg  nonyyaBaHeto  Ha  Kaprara,
KapTogbpxaTenst € [AfbkeH HesabaBHO [a npoBepw
NPaBunoTO M3NMCBaHe Ha MMeTO My Bbpxy Kaptata u fa ce
NOANMLLE Ha ONpefenieHoTo 3a Tasn Len MACTO Ha rbpba Ha
Kaptata. B cnyya Ha HeCbOTBETCTBME Mexdy WMMETO Ha
KapTogbpxatens W ToBa, M3nMcaHO BbpXy Kaprata,
KapTogbpxatenst e onmbxeH He3abaBHO Aa BbpHe KapTaTa Ha
baHkata. baHkata 3a cobctBeHa cmeTka npegnpuema
HeobxoguMnWTe  OEWCTBMA 3@ OTCTpaHsiBaHe  Ha
HEeCbOTBETCTBMETO M NpefaBaHeTo Ha KapTaTa.

2.5. Kaptara ce npegaBa Ha KapToabpxatens HeakTuBMpaHa,
KaTo 3a ga Moxe ga Obhe u3non3saHa 3a W3BbpLUBaHE Ha
TpaHsakuumn, Kaptata cnegsa aa 6bae aktvBupaHa. [lpw
npenaBaHe Ha KapTtata Ha KaptogbpxaTens BbB (PUHAHCOB
LUeHTbp Ha baHkaTa, aKTMBMpaHETO Ce W3BbplIBa Cred
npefaBaHeTo, B HEOOX0AUMUS 3@ U3MbAHEHWE TEXHOMOMNYEH
cpok. lNpu npenaBaHe Ha KapTaTta Ha ymbNHOMOLLEHO nuue,
KaKTO M npu [OCTaBsHETO U Ha Kaptogbpxartens c Kypuep,
aKTUBMPaHETO Ce M3BbpLIBa OT KapTogbpxatens, ¢ obaxnaHe
Ha TenedOoHHNS HOMep, nocodeH Ha rbpba Ha KapTata u
W3BbPLWBAHE  HAa  HagnexHa  uaeHTUdMKauus  Ha
Kaptogbpxatens. baHkaTa M3NbfHsSBA  MCKAHETO  3a
akTuBuMpaHe Ha Kaprarta, nogageHo no TenedgoHa, B
HeobOXoaMMMs 3@ U3MbIHEHWE TEXHOMOTMYEH CPOK  OT
MOCTBMNBAHETO MY.

[oonucu:



2.6. Kaprata npeactaBnsBa nepcoHanuavpaH nnaTexeH
WHCTPYMEHT, cOB6CTBEHOCT Ha baHkaTta 1 Moxe Aa ce 13nonssa
camo nnyHo ot Kaptogbpxatens. M3nonssaHeto W OT gpyro
nuue e 3abpaHeHo. [pepocTaBsHeTo Ha Kaprata ot
KapTogbpxaTtens Ha TPeTo nuue Ui nonseaHeTo Ha KapTtaTta
OT TPeTo Nuue CbC 3HaHMETO Ha KapTogbpxarens, ako
NOCNeSHNAT He e npeanpuen HesabaBHO LeiAcTBMATA MO ufl.
4.3. crnen YysHaBaHeTo, Ce CyMTa 3a HEU3MbIHEHWe Ha
[orosopa v HacToswwmTe OBy ycrosus.

2.7. Bcsaka wsgageHa Kapta vma BanuaHOCT [0 Kpas Ha
Mecela, KOMTO e oTbenssaH BbpXy Hes. M3non3saHeTo Ha
KapTara crnep usTyaHeTo Ha cpoka 1 Ha BanugHOCT Uiu cneg
00sBsBaHETO W 3a HeBanMgHa, a Taka CblWoO W cneq
npekpaTaBaHETO Ha OTHOWeHuATa Mexay baHkata u
KapTogbpxatens, e 3abpaHeHo.

2.8. Kaptata Mmoxe fa 6bae nonssaHa 3a nnalliaHe Ha CTOKM
ycrnyr, TerrieHe Ha napu B 6pon M Apyrn (hUHaHCOBM U
HeoMHaHCOBM onepaumm B Bbarapus n  4vyxbuHa upes
TepMuHanHm yctpouctea POS wim ATM, kakto u 3a
TpaH3akuuu, M3BbpLUBaHM 6e3 npencTaBsHe Ha KapraTta
(Hanp. Ypes BUPTyanHO TepMuHanHo yctpoicteo POS u ap.),
COENKN NOCPEACTBOM UMMPUHTEP W Ap.

2.9. KapTogbpxatensar e AnbkeH Ja He nonsea Kaprtata 3a
HWKaKBM MPOTUBOPEYALLM Ha 3aKOHA Lenu, BKITHOYUTENHO
MoKynka Ha CTOKM W ycnyr, 3abpaHeHu OT 3aKOHUTE Ha
Penybrnuka bbnrapus unu OT 3aKOHUTE Ha CTpaHata, noj
YNATO HOPUCAMKLMA Ce U3BbPLLBA caeskaTa. baHkaTta He cream
32 3aKOHOCBHOOpA3HOCTTa Ha  CAEMKUTE, CKIYEHU C
n3nonssaHe Ha KaptaTa, OCBEH ako C HOPMATWUBEH aKT He e
NpeaBULEHO ApYro.

3. MEPCOHANEH MOEHTUOUKALUWMOHEH HOMEP (MUH) U
OOMBINHUTENEH KOL 3A CUTYPHOCT

3.1. Kbm Bcsaka wuspageHa Kapta bankata wusgasa
lMepcoHaneH uaeHTudumkaumoHeH Homep (MAH), komto ce
npefaBa B 3ameyataH nivk Ha Kaptogbpxatens unu Ha
YMBbIHOMOLLEHO OT Hero nuue 3aegHo ¢ Kaprata ot
YMBbIHOMOLLEH ChyxuTen Ha baHkata BbB  (DMHAHCOBMS
LeHTbp (odmc) Ha baHkata mnn OT Kypuep Ha agpeca 3a
KopecnoHaeHuus Ha Kaprtogbpxatens, B 3aBUCUMOCT OT
HayMHa Ha nonyyaeaHe Ha Kaptara, onpefeneH CbriacHo Yn.
2.2. no-rope. [lpn poctaska Ha [IMH ¢ kypuep
KapTogbpxatensT Ob/KM Takca, OMnpeaeneHa CbrnacHo
Mpunoxenne Ne 1 kbm Hactoswwmte OBwm ycnosus. [pu
CbMHEHME 3a HapyllaBaHe Ha LenocTTa Ha nnuka ¢ [MUH,
KapTogbpxaTenst e aibxeH He3abaBHO fa yBegomu baHkaTta
no peaa Ha un. 4.3.

3.2. MNMH wmoxe pa Obae NPOMEHSH MHOrOKpPaTHO OT
KapTogbpxatens uypes TepmuHanHo yctponctso  ATM,
obo3HayeHo ¢ noroTo Ha baHkara.

3.3. B cnyyai ye Ha TepMWHanHW YCTPOMCTBA, M3WUCKBALLM
BbBEXaaHe Ha [IMH, ©6bge BbBegeH TpU  MbTU
nocneposatenHo rpeweH MWH, Kaprtata ce 6nokupa 3a no-
HaTaTblWHO UM3NON3BaHe, 3a KOETO C MOAMUCBaHe Ha
HacToswmTe O6wWwM ycnosus KapToabpkaTensr U3pUYHO
Aeknapupa, Ye e yeegomeH. [punarat ce un. 12.4. un un.
12.5.3.

3.4. B cnyyain ye Kaptogbpxatensat 3abpasu MAH, no Heroso
XenaHwe baHkata npeusgaBa Kaprtata My wnu npevsgasa
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MAH. Mo oTHoweHue Ha npewspagenus MH ce npunarat
CbOTBETHO YCMOBUSATA 3@ CbXPaHSBAHE W YHULLOXaBaHe,
nocoyeHn B un. 2.3. no-rope. BbB BCWMYkM crnydan Ha
npensgaBaHe Ha [H no uckaHe Ha Kaprtogbpxatens ce
3annatla Takca, onpegeneHa cornacHo Mpunoxenne Ne 1 KoM
HacToswmTe OBLm ycnosus.

3.5. OcseH TWH, Kaptata wuma [pombiHWTENEH Kog 3a
curypHoct, HapeveH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express n CVC2 3a
Kaptu Mastercard, koMto npencraBnsiBa yHUKaneH Koa 3a
Bepudpmkaums Ha Kaptata wn  Ha  Kaptogbpxarens.
[OMbNHUTENHUAT KOO 3@ CWUIYPHOCT € CbCTaBeH OT
nocneaH1Te Tpu UMpu OT YUCIOTO, OTNEYaTaHo B leHTaTa 3a
nognuc Ha Kaptata (3a CVV2 n CVC2) unu ot Yetnpu umucdpwm,
oTnevaTaHW Ha nuuesata ctpaHa Ha Kaprtata (3a 4CSC).
KapTogbpxatenat cbobliaBa/BbBexga TO3W AOMbIHUTENEH
KO4 3aefHO C HOMepa Ha KapTata M Cpoka Ha HeWHata
BanNWOHOCT, MOCOYEHW Ha fMueBata ¥ CTpaHa, npu
W3BbPLIBAHE Ha NnawaHns ¢ Kaptata B MHTEPHET WnK Mo
TenedoH, korato Kaprtata (usnyeckn He ce npencrasBs Ha
TwproeeLa 1 MHGopmaLmsTa, 3anucaHa no enekTpoHeH HaumH
BbpXy KaprtaTa, He e goctbnHa. CbobLiaBaHETO/BbBEXAAHETO
Ha Koja CNyxW 3a OCHOBaHWe Ha baHkata ga ogobpu wnw
OTKaXe W3BBLPLUBAHETO HA CbOTBETHATA onepawuys.

3.6. HapexgaHeTo 3a M3BbpLUBaHe Ha TpaH3akuus ce cuuta
AafeHo ot KaptogbpxaTtens npu CbOTBETHOTO U3MOJI3BaHe Ha
KapTata, cbnpoBogeHo C BbBexaaHeto Ha [1MH, pecn.
BbBEXAAHETO MNW CbOBLLABAHETO HA JOMbIHUTENHUS KOA 3a
curypHoct CVV2, CVC2 wmm 4CSC. Taka nogadeHoTo
NNaTeXHO HapexgaHe He Moxa Aa Obae OTTErneHo oT
KapTtogbpxatens.

4. CbXPAHEHME HA KAPTA W NWH. OEACTBNA 3A
MPEJOTBPATABAHE HA HEMPABOMEPHW TPAH3AKLINN
4.1. KapTogbpxatenat € 3ano3HaT CbC CbLIHOCTTA Ha
KapTaTa kaTo nnaTexeH WHCTPYMEHT W e AJTbXeH Aa nonara
rpUXmW 3a onaseaHe Ha Kaptata OT yHuLlOxaBaHe, 3rybsaHe,
kpaxba, npuceosiBaHe, NOANPaBSHE WX U3MOM3BaHe No Apyr
HEeNpaBOMEPEH HauuH, C ycunusaTa, KOMTO nonara U 3a
onasBaHe Ha COBCTBEHOTO CU UMYLLECTBO, KaTo B3eMa BCUYKM
HeobXxoaMMM nNpednasHu Mepku Cpelly U3Mnon3BaHeTo Ha
Kaptrata oT TpeTu nuua, BKIIOYWTENIHO, HO He camo, [a
CbXxpaHsBa KapTaTa Ha MSICTO, HEAOCTBMHO 3a TPETU Nuua, ba
S nasu OT MOBpEeXdaHe, B TOBA YMCIO OT MarHUTHU ©
ereKTPOMarHUTHU Bb3[EeNCTBUS, KakTO M OT AenCTBUS Ha
TPETM nWua, KOUTO MoraT fa [oBedaT [0 HEMHOTO
YHULLOXaBaHe, narybsaHe, kpaxba, npucBosiBaHe,
noanpaBesHe WUy U3nonseaHe no Apyr HenpaBoOMEPEH HauuH.
4.2. KapTogbpxaTtenar e 3anosHaTt CbC CblyHOCTTa Ha MUH
KaTo nepcoHarHa 3aluTHa xapaktepuctuka Ha Kaprara. M1H
Cce reHepvpa npw ycroBus Ha MbfiHA CUrYPHOCT, rapaHTupaLla
3ana3BaHeTo My B TalHa OT TpeTW nnuya A0 MOMEHTa Ha
oTBapsiHeTo Ha nmuka ¢ MUH. Cnen oTBapsHETO Ha Nnuka,
Kaptrogbpxatenar e panbxeH pga 3anomHn [WH n pga
npeanpyeme BCUYKW pa3yMHU AeNCTBUS CpeLLy Y3HaBaHeTo My
OT TpeTu nuua, B TOBA YUCMO, HO He CaMo, [a YHULLOXW
thopmynsipa, OT KOWTO ro € y3Han, fa He ro cbobliaea Ha
HWKOTO, 4@ HE r0 CbXpaHsiBa 3anucaH no KakbBTO W Aa 6uno
HaurH BbpXy KapTaTa uunu Bbpxy Apyra BeLy Uin TEXHUYECKH

[oonucu:



HocuTEN (HanNpUMeEP, HO He caMo - BenexHuK, TenegoH 1 np.),
KOMTO HOCK 3aefHO C KapTaTa unu gbpku Ha CbLLOTO MACTO,
Ha KoeTo cbxpaHsBa Kaprarta (Hanpumep, HO He camo —
nopTdoeisn, yaxta u np.).

43. B cnyyan Ha wsrybsaHe, kpaxba, npucBOsIBaHE WM
OTHEMaHe MO JPYr HauWH, YHULLOXaBaHe, NOANpaBsHe W
u3non3BaHe Mo [pyr HenpaBoMepeH HaunH Ha Kaprara,
y3HaBaHe 3a  U3BbPWBAHE Ha  Hepa3pelweHa  OT
KapTogbpxatens  TpaHs3akuus, npu  CbMHEHUS  WUnu
npeanonoxexns 3a ysHaeaHe Ha [MAH ot Tpeto nuue, B
cnyyante no yn. 3.1. (CbMHEHWE 3a HapyllaBaHe Ha LenocTTa
Ha nnvka ¢ MAH) u un. 11.1. (y3HaBaHe 3a Hepa3peLLEHN nUnu
HETOYHO M3MbIHEHW TpaH3aKLUmMK), KaKTo 1 NpW 3agbpkaHe Ha
kaptata oT 6aHkomaT unu OT nuue, npuemallo MnaTtexHoTo
HapexgaHe B TbproBckus o0bekT, KaptogbpxaTtenar ce
3agbixaBa Aa yBegomu HesabaBHo BaHkata no TenedoHa
unu no e-mail/chakc/agpec 3a KOPECMOHAEHLMS, MOCOYEHN B
un. 17.3 oT HactoswwmTe Ycnosus (a npu TaxHata npoMsiHa -
Ha TO3K agpec/dakc/iTenedoH/e-mail, KOUTO e cbobLWeH OT
bankata Ha Kaptogbpxatens no pega Ha un. 17.4 or
HacToswmTe Ycnosust). B Tesan cnyvan Bankata 6nokupa

Kaptrata  cBoeBpeMeHHO  cneg  MonyyaBaHe — Ha
yBe#oMmneHnetTo.  baHkaTa  MpegocTaB  CbOTBETHUTE
[OKa3aTencTBa 3a W3BbPLEHO CbIMAcHO HacTosilaTta

pasnopesba yBeaoMsiBaHe, Npu NMMCMEHO UCKaHe OT CTpaHa Ha
KapToabpxatens, oTnpaBeHo B Cpok Ao 18 Meceua, cuMTaHo
OT faTata Ha yBeJOMSIBaHETO.

5. U3MNON3BAHE HA KAPTATA

5.1. Kaptata moxe ga 6be m3nonssaHa ot KapTtogbpxatens
3a U3BbPLLBAHE Ha CrneHnTe BUAoBe TpaH3akumm:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyru B
Twbproecku 06ekTn B Bbrapust unv B YyxbuHa npu onsnyecko
npeactaBsHe Ha Kaptata B ToproBckus 06ekT, upes
TepMUHanHm yctpoirctea MOC nnm Ypes UMNpUHTEp;

5.1.2. 3annawyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyrn B
Twbproeckn 06ekTn B bbnrapus unm B vyxbuHa 6e3 gusnyecko
npeactassHe Ha  Kaptata B TobproBokus — 0BekT
(HenpucbCTBEHO) - MO TenedoHa MnKM no e-mail unu ypes
BUPTyanHu TepmuHanHm yctponctea [1OC, gocTbnHM npes
WHTEPHET unu Ha ATM;

5.1.3. TerneHe Ha napu B 6pon oT odmcy Ha BaHkata unu B
ocucy Ha gpyrv BaHku B CTpaHata unu vyx6buHa, 0603HaYeHu
C JIOrOTO Ha CbOTBETHATa KapTOBa OpraHu3auus, 4pes
TepmuHantm yctponcta MOC npu usnyecko npeacraBsHe
Ha KapTara;

5.1.4. TerneHe Ha napu B Bpoit Ype3 TEPMMHAITHM YCTPOMCTBA
ATM;

5.1.5. n3BbpLUBaHE Ha napuyHK Npesoan Ypes ePay.bg/B-Pay,
BKIMIOYMTENHO NPEBOAW KbM Apyra nnaTexHa cmeTka u/mnm
ApPYr NnaTexeH MHCTPYMEHT (aebutHa n/unu kpeauTHa kapTa);
5.1.6. cnpaBoyHu onepauyun ¥ npomsHa Ha [MUH upes
TepMuHanHu yctponctea ATM, 0603HayeHn € NoroTo Ha
baHkara.

9.2. [laBaHeTo Ha [NnaTexHo HapexaaHe 3a U3BbPLIBAHETO Ha
TpaHsakuum nocpencTsom KapraTa Moxe Aa ce OCbLUeCTBU Mo
CNEAHUTE HaYUHK:

5.2.1. npu TpaH3akumu,
yctpoictBo  ATM - ypes

W3BLPLBAHM HA TEPMUHAITHO
noctaesHe Ha Kaptata B
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TepMmuHanHoto yctpouctso ATM u BbBexpgaHe Ha [MH ot
knaswatypata Ha ATM;

5.2.2. npu TpaH3aKuMM, U3BBPLIBAHM HA  TEPMUHAIIHO
yctpoictao MNOC npu ¢umsmnyecko npeacTtassHe Ha Kaptata —
ype3 noctaBsHe Wnu npokapeaHe Ha KapTata B/npes
TepMuHanHoTto yctpoicteo MOC, a B cnyyaute, B KOUTO
TepMuHanHoto yctponcTtso MOC wunu HeroBus onepaTop ro
nanckea - 1 BbBexaaHe Ha WH ot knasBnatypata Ha [10C
wvwnn nonaraHe Ha nogmuc ot KapTogbpxartens BbpXy
[OKyMeHTa 3a ornepaumsta, NoCoYeH B un. 5.7. no-gony.

5.2.3. Npun TpaH3aKLUuK, U3BBPLLBAHN YPE3 UMMPUHTEP — Ype3
cBansHe MoCpefcTBOM YCTPOACTBOTO Ha OTneyaTbk OT
Kaptata Bbpxy cneunaneH dopmynap Ha baHkata (gebutHo
n3BecTue), NpepocTaBsH Ha KapTtogbpxaTens OT IMUETO,
npuemawlo lnaTexHoTo HapexpaHe B TbproBCkust 06ekT w
nonaraHe BbpXy hopMynsipa Ha noganuc oT KaptogbpxaTens.
B te3u cnyyan TpaHsakumsTa ce u3nbhHsea B pexum off-line;
5.2.4. Npu HenpuUCHLCTBEHW TPaH3aKLUMK, M3BBPLUBAHM Npe3
WHTEPHET, no TenedgoHa wnm no e-mail - ypes
BNMCBaHe/MonbrBaHe Ha Homepa Ha Kaprtata, MMeTo Ha
KapTtogbpxaTtens, cpoka Ha BarmgHocT Ha Kaptata u
[OMbIHUTENHMA koA 3a curypHocT (CVV2, CVC2 pecn. 4CSC)
Ha KapTata B CbOTBETHWTE MOfiETa Ha MHTEPHET-CaWTa Ha
TbproseLa, CbOTBETHO MOMbMBaHE Ha MOCOYEHUTE AaHHW B
cneuvanHa dopma, npegocTaBeHa OT  TbproBela U
n3npawaHeTo W [0 Tbproeua no e-mail, CbOTBETHO
cbobLlaBaHeTO UM Ha TbproeeLa no TeneqoHa;

5.2.5. B ponbnHeHne KbM nocoyeHute B T. 5.2.1.-5.2.4.
peiictauns, beskoHTakTHa KapTa moxe ga 6bae wuanonseaHa u
3a 6E3KOHTAKTHO M3BBbPLUBAHE Ha [naTexHn HapexaaHus, npu
kouto Kaptata ce ponupa/gobnkaBa 4O CbOTBETHOTO
TepmuHanHo yctponctso OC wnm  yeTel, CBbp3aH C
TEPMMHANHOTO  YCTPOACTBO, 0003HAYeHM C FOroTo/3HaKa
PayPass unu cbotBeTHo PayWave, 6e3 ga e Heobxoaumo
Kaptata fga ce nocraBs/mpokapBa B/Mpe3 yCTpoucTsoTo. B
cnyyai ye TpaH3akumsaTa He HaaBuLLaBa NIMMUTUTE, 040BpeHN
OT [OCTaBYMKa Ha MmnaTexHu ycnyrn,  obcnyxsaty
TepMuHanHoTo yctponcTeo MNOC, obuyanHo He ce uanckea ot
Kaptogbpxatenst gombnHuTENHO BbBEXAAHE Ha MH w/mnum
nonaraHe Ha NOANMC BbPXY JOKYMEHTa 3a onepauusTa, kato
TpaHsakumsta moxe ga Obae n3nbriHeHa u B pexum off-line.
Korato pasmepbT Ha TpaHsakuusita e no-ronsm ot
0pobpeHuTe NUMUTK ce u3uckBa BbBexdaHe Ha MUH w/mnu
nonaraHe Ha noanuC BbPXY [OKYMEHTa 3a onepauwsTa, B
KouTo cnydvan TpaH3akuusaTa ce U3nbiHaBa B pexum on-line.
5.3. baHkata u KapTtogbpxatensit ce cbrnacseat, 4Ye 3a
LenuTe Ha U3MbJIHEHWE Ha NNAaTEXHW onepayun NocpeacTBoM
KaptaTa, BCsko aencTBue/koMOMHaLMS OT JeNCTBUS, OnNMCaHu
CbOTBETHO B 4n. 52.1 - 5.2.5, npeacraensear BanugHa
noeHTUduKauma Ha Kaprtogbpxatens, nOTBbpXAeHue 3a
pasmMepa Ha TpaHsakumsta W [InaTexHo HapexgaHe 3a
W3NbMHEHWE Ha HapedeHata TpaH3akuus nocpeacTBoM
Kaptata, kato baHkaTa ce 3agbixaBa [da M3MbMHKW Taka
AafeHoTo [naTexHo HapexaaHe cref nocTbhBaHETO My Mpu
Hes W Mpu HanuuMe Ha npegnoctaBkute no un. 5.5. ot
HacToswuTe Obww yCroBusi. KapTogbpxartenst
NOTBBbPXAABA, Y€ € 3ano3HaT U Ce CbrnacsBa C HauMHUTE W
METOOUTE Ha HapexdaHe M WU3MbfiHeHWe Ha TpaHsakuuu ¢

[oonucu:



Be3koHTakTHM KapTu, nocoyeHn B uyn. 5.2.5. no-rope, kato
baHkata e cuuta 3a paspelleHa oT KapTogbpxatens u e
M3MbIHABA BCsAKa TpaH3akums c  6e3koHTakTHa Kapra,
HepeeHa No NMOCOYEHNTE HAYMHU U METOAW;

5.4. MoMeHTbT Ha nonyyaBaHe Ha [1naTexHOTO HapexaaHe,
nogaseHo ot Kaptogbpxatens no pega Ha yn. 5.2. no-rope, e
MOMEHTBT, B KOWTO Usnata MHQopmauus 3a WU3BbPLUEHOTO
[naTexHo  HapexgaHe  MNOCTBNAT B CYETOBOAHO-
WH(opMaumoHHaTa cuctema Ha baHkata. Crpanute ce
cCbrnacseat, 4Ye nNMaTeXHW HapexgaHus, nocTbnunm B
CYETOBOAHO —MH(pOpMaLMOHHaTa cucteMa Ha baHkata crneg
11 yaca Ha CbOTBETHWA [eH, Ce cyuTaT 3a MOMyyeHW Ha
cneppawms paboteH AaeH. [Mpu [natexHn HapexaaHus,
W3BBPLLEHN MO pefa Ha yn. 5.12 n un. 5.14, cowute ce cuntar
3a Nony4yeHn Ha creasalyns paboTeH AeH crep CKToYBaHe Ha
[oroBopa cbrnacHo yn. 2.1 no-rope. MMpu NOKynku, U3BbPLLEHM
no pega Ha 4n. 5.13, nNnaTexHoTo HapexaaHe ce cuuTa 3a
nonyyeHo Ha crepdsawms paboTeH [feH cnep fatata Ha
opobpexve ot baxkara Ha nokynkara.

5.5. baHkata  u3MbMHABA  MOCTBLMMNUTE  MNATEXHM
HapexaaHws, fafeHu no peda Ha yn. 5.2., caMo ako pasmepbT
Ha TpaH3akuuaTa (C M3KNKYeHWe Ha TpaH3akuuuTe no un.
5.12., 5.13. 1 5.14.) e B pamkuTe pasnonaraemMusi OCTaTbK Ha
onpefenexnss  cbrnacHo  Hactoswmte  O6wm  ycnosus
KpeanteH numut Ha Kaptata KbM MOMEHTa Ha NOCTbMNBAHE Ha
HapexaaHeTo, a npu TpaH3akuuu no yn. 5.1.4 fONbAHUTENHO
€ Heobxoaumo obLWMAT pa3Mep Ha TakuMBa TpaH3akuun da He
HafBMLIABa CbOTBETHUTE AHEBHW NIUMUTY 3a TErMeEHe Ha napu
B GpoWn, onpedeneHun cbrnacHo yn. 5.15. no-gony. B cnyyan ye
naTeXHOTO HapexaaHe He OTroBaps Ha Yycrosusita mno
HacTosaTa pasnopeaba, baHkaTta 0Tka3Ba U3MbHEHUETO MY,
3a KOeTo yBefOMsiBa KnMeHTa He3abaBHO 4pe3 ekpaHa Ha
CbOTBETHOTO TepMMHanHo ycTpoiricteo ATM unm MOC.

5.6. baHkaTa u3Mb/HSBa MO pefda Ha TAXHOTO MOCTbMBaHe
NNaTeXHUTE HapexdaHus, KOUTO ca AafeHu Mo peda Ha un.
9.2. W OTroBapsAT Ha W3UCKBaHMATa B 4. 5.5., OO kpas Ha
CbliMs paboTeH fA€eH, B KOUTO € HapexdaHeTo MOoCTbhuno B
CYETOBOAHO-MH(OPMALMOHHATa cucTeMa Ha baHkaTa unm Hail-
KbCHO [0 Kpas Ha cnegsawms paboTeH [AeH, KoraTto
[OCTABUMKLT Ha MNaTeXHU YCryrn Ha nonyyatens Ha
cpeacteata He ydyactBa B [InaTexHata cuctema 3a 6pyTeH
CETb/IMEHT B peanHo Bpeme Ha BHB (RINGS) wnn B gpyra
nnatexHa cuctema ¢ goctbn Ao RINGS, Ha kosito BHB e
areHT no CeTblIMeHTa.

5.7. 3a yBoCTOBEPSIBAHETO HA W3BBLPLIEHO NOCPEACTBOM
Kaptata nnaTtexHo HapexgaHe B TbproBcku 0OBEKT npw
(usnyecko npencraesHe Ha Kaprtata, Kaptogbpxatensr ce
3agbikaBa, NpuM  MOMCKBaHe OT  NUUETO,  Mpuemallo
naTexHoTO HapexgaHe B TbproBckus 0OekT, Aa nognuile
pasnuckata, KOATO Cce OTneyatBa OT  TEPMMHANHOTO
yctponcteo OC npu u3BbpluBaHe Ha TpaH3akuusita, a B
cnyyante no 4. 5.2.3 ga noanuile creuuaneH opmynsp Ha
baHkata (nebutHo wu3Bectne). B pasnuckata/nebutHOTO
W3BECTWE Ce NOCOYBAT JaHHUTE 3a HapefeHaTa TpaH3akuus, B
TOBA YMCNO PErMCTpaLMOHeH HOMEpP Ha TpaH3aKuuaTa, JaHHM
3a TbproBeLa — nonyyarten Ha npesofa, pasMep W BarnyTta Ha
TpaHsakuumsTa, AaTta 1 Yac Ha U3BbpLUBaHE Ha TpaH3akuumsTa.
Jvueto, npuemallo [MnatexHoTo HapexdaHe B TbproBCKUs
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obekt, uma npaBo Aa noucka oT Kaptogbpxatens faa
YOOCTOBEPU CaMOMWYHOCTTA CU  4pe3 MpeAcTaBsHe Ha
AOKYMEHT 3@ CaMOSIMYHOCT;

5.8. baHkaTa He HOCKM OTFOBOPHOCT 3a W3MbIIHEHMETO Ha
OCTaHanuTe 3adbiDKEHUs MO CKIOYeHWTe ¢ Tbproeeua
COENKW, OCBEH 3a W3MbIIHEHWe Ha HapefeHaTa TpaH3akuus
npu NocoYeHnTe B Yi. 5.5. orpaHnyeHms.

5.9. Kaprogbpxatenst uma npasBo Aa noryyu OT JMUETO,
npuemallo [MnaTexHoTo HapexpaHe B TbproBckust 0OEKT,
KbOEeTO u3BbpwBa nnawaHe ¢ Kaprata, «komve OT
pasnuckara/gebutHoTo u3BecTe no un. 5.7. B cnyyan ye ot
BaHkaTa Obae WU3NCKaHO MPefoCTaBAHETO Ha AOMbIHUTENHM
Konust OT n3gageHn pasnuckin/aebutHn nssectus, baHkata uma
nNpaBo Aa noucka 3annallaHe Ha pasHOCKUTE 3a U3aBaHe Ha
NoAoBHM KONKSI, YNSITO CTOMHOCT LLe ce onpenenu oT baHkata.
5.10. KapTaTa € camo TEXHMYECKO CpPeacTBO, ONoCpeasBallo
pasnnalyaHeTo. baHkata He HOCK HUKakBa OTFOBOPHOCT Mpw
€BEHTyarHo HeusmbiHeHWe, 0TKa3 WK PELHO M3MbIIHEHWE
Ha 3aAbIHKEHMATa OT CTpaHa Ha TbProBuWTe MO OTHOLIEHUE Ha
caenkute UM ¢ Kaptogbpxatens, HuTo Kaptogbpxartensr nma
npaBo da npeasssiea KbM baHkaTa eBeHTyarHu cBou xanom,
Bb3PaxXeH!s Uy npeTeHumun, NpousThyaLyy oT OTHOLIEHUsTA
My C TbproBuuTe.

5.11. Tlpn 3annawaHe CTOMHOCTTa Ha  3aKynyBaHM
cToku/ycnyr  nocpeactBoM  TpaHsakumu ¢ Kaptata B
Twprockn obekTM B Bbnrapusi, 03HayeHM C 1OroTo Ha
BaHkata, KapTogbpxatenar Moxe fAa onpegenu, npu
cnasBaHe Ha OrpaHuYeHusTa, MOCOYEHN B Yn. 7 no-gony, fanu
CTOMHOCTTa Ha 3aKynyBaHaTa cToka/ycnyra fga Obge
HauucneHa kato 3agbixeHue no Kaprata ususno wnn Ha
PaBHU MECEYHW BHOCKW. BposiT M pasmepbT Ha MeceyHuTe
BHOCKW Ca NpeaMeT Ha [oroBapsiHe Mexzay Kaptoabpxatens v
CbOTBETHMA Tbproel. [pn nokynku ¢ Kaptata Ha paBHu
MeCeYHN BHOCKW, U3BBLH criyyaute no 4n. 5.12. n 5.13., ce
npunarat npasunara Ha 4. 7.3 no-gony.

9.12. B cnyyan 4e Kaprogbpxatenst e nocouun B
3asBreHneTo 3a u3aaeaHe Ha Kapta, ye xenae baHkata fa
W3MbIHW  ONpeAeneHa  MbpBa  MaTexHa  onepauus
(TpaH3akumsl), 4MsTo CTOMHOCT Aa Obae HauucneHa Kato
3aabiokeHne no [loroBopa Ha paBHWU MECEYHN BHOCKM, KaKTO U
ako e npegocTaBun usanata Heobxoguma uHopmauus 3a
OCblUeCTBsBaHe Ha TpaH3akuusTa, T0 baHkaTta, B cnydvan ye
opobpu 3aseneHneTo 3a u3gaeaHe Ha Kapta, Lie M3BbPLUM
HapejeHaTa  nnaTexHa onepauus 3a  CMeTKa  Ha
KapToabpxatens. CToAHOCTTa Ha mbpBaTa CAenka Moxe da
Oboe no-ronsma oT onpedeneHunss oT baHkata KpeguteH
nmuT, KoMTo Cce obsesBa Ha KapTtogbpxartens npw
nonyyasaHe Ha Kaprtarta, kaTo B TO3M Cnyyail He € Hanuue
HagBWWaBaHe Ha KpeauTHWS NUMWT MO CMUCbNA Ha un. 7.6.
no-gony. Beuuku nocneppawm TpaH3akuuv 3a MOKYMKW Ha
PaBHM MECEYHM BHOCKM He MoraT fAa HagsuwasaTt
pasnonaraeMust 0CTaTbk Ha KpeauTHUS IUMMT, OCBEH B
cnyyanTte Ha yn. 5.13.

5.13. B cnyyan 4e KaptogbpxaTenst xenae Aa Hanpasu
nocregpawia TpaH3akums 3a MOKynka/Caenka Ha paBHU
MeCeYHN BHOCKW Haf pasnonaraemust octaTbK Ha KpeauTHus
numut, KapTogbpxatenar nombfiBa 3asBreHne, B KOETO
CbOTBETHATa CTOKa/ycnyra, 3akynyBaHa Ha PaBHU MECEYHU
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BHOCKM ce wnaeHTUduumpa. B cnyyan Ha opobpenue ot
baHkata Ha nogageHoTro 3asBrieHMe Cce  paspeluasa
€OHOKpaTHO TpaH3akums Hag pasnonaraemus  KpeauteH
numut no Kaprtata, KOATO Ce noracsiBa Ha PaBHU MECEYHM
BHOCKW, KaTo B TO3M Cry4all He e Hanuue HafBulliaBaHe Ha
KpeauTHus nUMUT No cMUCbAa Ha yn. 7.6. no-gony.

514, B cnyyan 4e Kaprogbpkatenat e nocouun B
3asBneHneTo 3a usfaeaHe Ha Kapta, ye xenae baHkata fa
W3MBbIHW  ONpedeneHa MbpBa  NNaTexHa  onepauus
(Tpan3aakuws), pa3nnyHa oT NoKynka Ha CTOKU/YCRYr CbIMacHo
un. 5.12. n 5.13, unATO CTOMHOCT Aa 6bae HauucreHa kaTo
3agbixeHne no  KpeduTHWS NAMUT, KakTo U ako e
npegoctaBun  usanata  Heobxoguma  MHopmauus  3a
OCblUecTBSABaHe Ha TpaHsakumsta (BKn. npu HeobxoammocT
YHUKanHuaT  uaeHtudmkatop  (IBAN) Ha cmeTkata Ha
nonyyatens Ha npesoga (TpaH3akuusTa), To baHkata, B
cnyyan Ye opobpu 3asBneHneTo 3a u3naeaHe Ha KapTa, e
W3BLPLUM HapefeHaTa nnaTexHa onepauus 3a CMeTKa Ha
Kaptogbpxatens.  [pn  npepasaHe  Ha  Kaprara,
pasnonaraemust KpeauteH numuT no cbluata we 6bae paseH
Ha onpegeneHus oT baHkaTta KpeguTteH nUMUT, HamaneH Cbe
CTOMHOCTTAa Ha M3MbfiHeHaTa TpaH3akuMs U NpUnoxummTe
CbIMacHo HacTosiluTe YCnoBWS Takc 3a pasrfexgaHe Ha
3asBneHue, nocodern B MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B 6pon ¢ Kaptata ype3 TepMuHanHu
ycTponctea ATM no un. 5.1.4., Moxe da ce U3BbpLUBA CaMo 3a
Uenv  Cymu, KOWTO He HadBuwaBaT  eOHOBPEMEHHO
pasronaraemusi octatbk Ha Kpeguthus numut no Kaprata u
[HEBHUS NUMKT, koinTo BaHkaTa onpeaens B Mpunoxexne Ne 1
kbM HacTosiwmuTte O6wWwM ycnoBWs, M KOMTO CE MOCOYBa B
MeceuHuTe u3BneyeHus. baHkata Moxe a NPOMEHS AHEBHNS
NMMWT MO peAa 3a M3MEHEHWe Ha HacTosAwWwuMTe YCnoBus,
CbrnacHo un. 22.

5.16. KapTogbpxaTtenar uma npaso Aa Ternu, CbriacHo un.
5.1.3, napu B Bpoi Jo pa3mepa Ha pa3nonaraemmst 0CTaTbK Ha
KpeautHus numut Ha KapTaTta ypes TepMuHariu ycTponcTea
MOC B otuck Ha baHkaTta mnu B ocucy Ha apyrn BaHkn B
CTpaHata unm vyx6uHa, obosHaueHm ¢ noroto Visa uimnm Visa
Electron, cvotBeTHo ¢ noroto American Express w/wnu
EuroLine.

5.17. Bbpxy usterneHarta cwrnacHo un. 5.15. n 5.16. cyma ce
HauMcnsiBa JMxBa OT fatata Ha UM3BbpLBaHE Ha
TpaHaakumsaTa, YunTo pasmep € nocoyeH B MNpunoxeHne Ne 1
KbM HacTosLLmMTe YCNoBUS.

5.18. 3a BcAKka TpaH3aKuMs 4Ype3 TepMWUHANHO YCTPOWNCTBO
ATM, npu noucksaHe ype3 u3bupaHe Ha CbOTBETHATa ONUWS
CbIMacHO yKasaHusTa, u3NUcaHM Ha ekpaHa Ha ATM
YCTPOWCTBOTO, Ce M3AaBa B CbLMS MOMEHT KBUTAHLMS, KOSTO
yOOCTOBEPSiBa HapexaaHusTa, kouto e fan Kaprogbpxatensat
B TOBa YMCMO CbAbpXa MHMOPMALWS 3a pPeructTpauuoHeH
HOMep Ha TpaH3akumusTa, AaHHU 3@ TEPMUHANHOTO YCTPOMCTBO
W WHCTUTYLWATA, KOSATO ro MOALbpXKa, pasMep W Banyta Ha
TpaHsakumusTa, aata 1 Yyac Ha U3BbPLUBaHE Ha TpaH3akuusTa;.
B cnyyain ye TakaBa kBMTaHUMS He Obae M3dageHa nopaau
TEXHWYeCKa rpeluka, Kaptogbpxarenar ce csbp3ea ¢ ATM
onepatopa. baHkata Moxe [da OKaxe CbOenCTBME Ha
KapTogbpxaTtens npu nouckeaHe.
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5.19. B cnyyan Ha 3agbpxaHe Ha KapTtata OT TEpPMUHArHO
yctporctBo ATM, Kaptoobpxatensat e AibxeH da yBenomu
baHkata, a baHkata crnegBa [da oOkaxe CbAelcTBue 3a
BpblaHe Ha Kaprata Ha Kaptogbpxatens, a npu
HEeBb3MOXHOCT 3a ToBa [a u3gage Hoea Kapta 3a cBos
CMeTKa, B Cnyyai, Ye npuymHaTa 3a 3agbpxaHe Ha Kaptara e
no BuHa Ha baHkata. B octaHanute cnyyaun KaptaTta Moxe fa
Obae npensgageHa no peaa Ha un. 18.3.

5.20. baHkata MOXe [da npeycTaHOBM BPEMEHHO WK
NOCTOSHHO (PYHKUMOHMPAHETO Ha efHo unu noseve ATM
YCTPOWCTBA, KOMTO Noaabpxa, 6e3 npeaBapuUTenHoO U3BECTHE,
B Cnyyal Ha  TexHuyeckn npobrnem,  HeusnpasHO
(OYHKUMOHMPaHe WK OT CbobpaXeHWs 3a CUrypHocT B Team
cnyyau  baHkatTa He  HOCM  OTFOBOPHOCT  CMPSIMO
KapTogbpxatensi 3a kaksuto 4 ga buno 3arybu wnu wewm,
NpeTbpneHy B pesyntaT Ha HEBBL3MOXHOCTTA 3a U3Mon3BaHe
Ha ycnyrara.

5.21. Beuykm TpaHsakumu, M3BbpLUEHM C U3non3BaHe Ha Kapta
ypes TepmuHanHu ycrpouctea ATM u MOC, ce peructpupat
aBTOMaTM4HO B XPOHOMOrnyeH pen oT baHkata upes
onpefeneHn npouesypu W TEXHUYECKM CPeAcTBa, KOMTO
NO3BONSABAT CUTYPHO CbXPaHSIBAHE W TOYHO Bb3NPOU3BEXIAHE
Ha WHOpMaUMsTa W U3KIYBAT BCAKA Bb3MOXHOCT 3a
HEWHOTO MocneaBallo M3MeHeHue. 3anucBaHusTa Ha BCUYKM
onepauuu, wn3BbplweHn C Kaptata upes TepMUHaIHu
yctporctBa ATM wunm MOC, ca c4eTOBOAHM AOKYMEHTU MO
CMUCbIa Ha 3aKoHa 3a CYETOBOACTBOTO M Ce CMATAT 3a BEPHU
[0 [JoKa3BaHe Ha NPOTUBHOTO.

5.22. lpn oTKkas pa Obde M3MbIHEHO HapexdaHe 3a
n3mbiHeHWe Ha TpaHsakuus, Kaptogbpxatenst nonyyasa
BeAHara WHQopMauus 3a OTkasa BbB BWA Ha CboOLUEHMe,
nosiIBABALLO Ce Ha ekpaHa Ha TEPMUHAmNHOTO ycTponcTeo ATM
nnm MNOC, unn enekTpoHHO CbOBLLEHNE HA ENEKTPOHHA NoLLa
NpuW 0TKa3 Ha niaTexHa onepauus No UHTEPHET UK TeNedoH,
OCBEH B CfyyauTe, Korato npegoCTaBAHETO Ha Tasu
WHOpMaLMs He Ce [Jornycka CbrNacHO  MPUIOXUMOTO
3aKOHOAATENCTBO.

5.23. baHkata npegocTaBs  LOMbHUTENHW YCyrM  Ha
KapTogbpxatenure Ha onpegeneHn Bugose KapTtu, KakTo
cnegga:

- Ha Bcuuku kaptogbpxatenu Ha Kaptu Mastercard, baHkaTa,
C nomowTa Ha KaptoBata opraHu3auus  Mastercard,
npepocTass JombiHUTENHaTa ycnyra ,ChewHo npeaocTaBsHe
Ha napu B Opoi B uyxbuHa“ (Emergency Cash Advance),
KOSITO JaBa Bb3MOXHOCT Ha NOcoveHnTe KapToabpxatenu ga
nonyyat CrewHo napu B Opon Npu Bb3HUKHAN npobnem c
n3nonseaHeTo Ha Kaprata B uyyxBuHa (B cnyyan Ha 3aryba,
kpax6ba unu nospeaa Ha Kaptata).

- Ha Bcwykn kaptogbpxatenu Ha Kaptu Mastercard World
Premium u VISA Premium, baHkata npeaocTass
[OMbIIHATENHATA ycnyra LoungeKey, c KOSITO
KapTogbpxatenute nonyyasat npedepeHumaneH JocTbn Ao
cneuuanHuTe canoHW 3a MbTHUUW B peguua neTuwa no uan
CBAT.

- Ha Bcwykn kaptogbpxatenu Ha Kaptm Mastercard World
Premium, baHkata, ¢ nomowita Ha kapToBaTa OpraHu3aums
Mastercard, npegoctaBsa gombrnHuTenHara ycnyra Concierge -
[lepcoHaneH acuUCTeHT.
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- Kaptogbpxatenute Ha kaptm Mastercard World morat
[OMbIHUTENHO Aa 3adBAT  MOM3BAHETO Ha  ycnyrute
LoungeKey n Concierge - lepcoHaneH acucTeHT.

lMocoyeHuTe JOMBMHUTENHM YCYrn Ce NPEeAOCTaBAT ChbrNacHo
CbOTBETHUTE OOLUM YCrOBMS 3a 3asBABaHE W MOM3BaHe Ha
[OMbMHUTENHN  YCMyrW,  KOMTO  ca  JOCTbMHA  Ha
www.postbank.bg, kakTo 1 BbB Bcekn oguc Ha baHkara.

5.24 KapTogbpxaten MMa Bb3MOXHOCT [ja ce peructpupa 3a

BasoBata  (PyHKUMOHAMHOCT  Ha ycnyrata  WHTEpHeT
OaHkMpaHe, nNpegocTaBsHa  OT baHkata. Mpu
MbpBOHAYanHarTa perucTpauus ce BbBeXAaT TpUTE UMEHa,
ElH, enektpoHeH agpec n TenedoH Homep. B crnyyan, ye
[aHHUTE Ca KOPEKTHU W ENEKTPOHHUAT agpec U
TeNePOHHMAT HOMEp CbBMagaT C aKkTyanHUTe  KIWEeHTCKU
[aHHM MO  CKMYEHUs [OroBop 3a M3daBaHe Ha KpeauTHa
kapta, baHkata w3npawa Ha enekTPOHHWS afpec Ha
KapTogbpxaTens NHK 3a NOTBbPXAEHWE HA peructpauusta u
3a cb3fjaBaHe Ha naporna, a Ha TeneqoHHUS My HOMep - Kof
3a NoTBbpXAaBaHe Ha cb3dageHata napona. Crnied ycnelHa
peructpauus, KapTtogbpxatensr nornyyaea [oCTbn A0
WH(OpMaUMsaTa 3a HanuuHns My KpeauteH NUMUT U BCUYKM
onepauun ¢ Kaprarta.

6. TPAH3AKLMW BbB BAITYTA, PA3JTMYHA OT JIEBA

6.1. TpaHsakumute c KapTata, KOMTO Ce M3BbpLUIBAT B
JyxbuHa, cregBa fga 6bgat cbobpaseHu ¢ npasunara U
W3NCKBAHUSATA HA KOMMNETEHTHUTE MECTHI (PUHAHCOBW OpraHu.
6.2. Mpu TpaHsakym B YyxbuHa ¢ Kaptn VISA, cymata Ha
HapedeHaTa TpaH3akuus ce npesanyTMpa B neea OT
CbOTBETHATa BanyTa, kato B CryyauTe, KOraTo Ta3u BanyTa e
pasnuyHa OT LWaTCku aonapyu, TpaHsakumsaTa ce npesanytupa
nocrnegoBaTenHo MbpBO B LUATCKW onapW, crnef KOeto ce
oOmeHs B neBa, kaTo ce npunarat pedepeHTHUTe 0OMEHHM
KypcoBe, OnpedenieHn 0T  MeXdyHapogHata  kapTosa
opraHusaums Visa Europe.

6.3. Mpn TpaHsakummn B vyxbuHa ¢ Kaptn American Express
(Bkn. EuroLine American Express) n Mastercard, n3gbpLueHu
BbB BanyTa pasnuyHa OT €BpO, CymaTa Ha HapefeHata
TpaH3akuus ce npesanyTipa B €BpO, CbracHo MPUIOKUMUS
pedepeHTEH 0OMEHEH KypC Ha CbOTBETHaTa MexayHapoaHa
kapToBa opraHusauus (American Express unu Mastercard
Europe) v cneg ToBa B neBa no obmeHeH Kypc Ha 6aHkara,
obsiBeH Ha www.postbank.bg. Mpu TpaHsakumn B uyxbuHa,
W3BBLPLUEHM B €BPO, CymaTa Ha HapefeHata TpaH3akuus ce
npesanyTupa B neea no obMeHeH Kypc Ha BGaHkata 06s1BeH Ha
www.postbank.bg.

6.4. Bcuyky NpoMeHn Ha npunoxumute 06MeHHU Kypcose, ce
npunarat HesabaBHO cred BAW3aHETO WM B cuna, 6e3
Kaptogbpxatenar paa Obge npeaBapuTenHo — U3PUYHO
yBeAOMsIBaH 3a nMpomsHaTa. baHkaTa HauucnsBa Takca 3a
npeeanytupaHe, nocoyeHa B [lpunoxeHne Ne 1 KkbMm
HacTosLMTE YCnoBus.

6.5. 3a wu3non3BaHe Ha kKapTata 3a W3BbLPLIBAHE Ha
TpaH3akumm no HacTosLWMA YneH 6, baHkata HauMcnsBa Takew
WvnM KOMUCUOHHKM, nocoveHn B [lpunoxeHne N2 1 KbM
HacToALWMTe YCNOBKS, KOUTO Ce 065BABAT LOMbIHUTENHO Ha
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BMAHO MSCTO BbB (PUHAHCOBUTE LIEHTPOBE Ha baHkata, kakTo
W Ha nocoveHns B un. 17.3 uHTepHeT-calT Ha baHkarta.
BaHkata MOXe [da MNPOMEHs MNOCOYEHUTE TakCu W Jpyru
pasxoau no peda 3a M3MEHEHWe Ha HacTosuTe YCnoBus,
CbrnacHo un. 22.

7. KPEQWTEH NIAMUT

7.1. TMpu ckntousaHe Ha [orosopa, baHkata onpegens
KpeautHus numut  no Kaprata. baHkata yBegomsiBa
KapTogbpxatens 3a Taka onpegeneHuns KpeauteH numut npu
npefaBaHeTo Ha kapTata no pefa Ha un.2.2. u nocpeacTsoM
MeceyHute u3BneyveHus. KpeauTtHusT NUMWT NpeacTasrssa
obwwma pasmep Ha NOTPebUTENCKUS KpeamT, npefocTaBeH 3a
nonssaHe Ha Kaptogbpxatens oT baHkata nocpeacTsBOM
N3BbpLUBaHE Ha TpaH3akummu ¢ Kaptata, nocoyeHu B yn. 5.1.
7.2. Pasnonaraemusat KpeguteH NUMUT, B paMKUTe Ha KOMTO
KapTogbpxaTenst Moxe fa M3BbplIBa TpaH3akuuu, € paseH
Ha onpefeneHns ot baHkata Kpeguten numut no Kaprarta,
HamaneH c: (i) Obwara gbmkuma cyma KbM MOMEHTa Ha
n3BbplBaHe Ha TpaHsakumsta. Obwarta gbmkuma cyma
npeactaensea cbopa OT BCUYKM HAYUCTIEHW CbIMACHO
HacToswmTe OBLM YyCnoBMS, HO HEMOraceHW 3afbIhKeHUs Ha
Kpeoutononyyatens no [Jorosopa, dopmupann oT cbopa Ha
BCska TpaH3akums ¢ Kaprtata, uanbiHeHa oT baHkata (c
n3kmoYeHne Ha TpaHsakuuute no un. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTA Ha BCAKa HayucneHa oOT baHkata
(Napexwvpana) meceyHa BHocka 3a TpaHsakuyuu no yn. 5.11.,
5.12. 5.13., KaKTO 1 B Cly4alt Ha pa3cpoyBaHe Ha TpaH3akuus
no un. 8a., NMC CTONHOCTTA Ha BCUYKW JIMXBU, TaKCW W OpYru
pasxo4u, HauYUCNeHW CbrmacHo HactosawwmTe Obwm ycnosus;
(i) cymaTa Ha BCWYKM Hemagexvpanu paBHU MeCeYHU BHOCKM
(MpU U3BBPLUEHN MOKYMKA HA PaBHU MECEYHU BHOCKW MMM
pascpoyBaHe Ha TpaH3akLum no yn. 8a.).

7.3. MNpn nokynkn ¢ Kaprata Ha paBHM MECEYHM BHOCKM
cbrnacHo yn. 5.11 no-rope, COOPLT OT BCUYKM MECEYHN BHOCKM
He TpsibBa Aa Haaxebpns pasnonaraemus KpeauteH umuT,
onpegeneH CbrmacHo Yn. 7.2 no-rope, KbM MOMEHTa Ha
noctoneaHe B baHkaTa Ha [lnaTexHOTO HapexnaHe 3a
MOKYMKa Ha paBH1 MECEYHU BHOCKM.

7.4. Tpn NOKYNKM Ha paBHU MECEYHW BHOCKW KaKTO U Mpu
pascpoyBaHe Ha TpaH3akuMum no u4n. 8a., nagexsT Ha
MECEYHUTE BHOCKW HACTbMBa Ha CbOTBETHOTO YWCIO OT
Mecela, Ha KOETO € W3BbpLUEHa MOKyrnkaTta W e HayucneHa
MbpBaTa MeCeYyHa BHOCKA MNW € W3BBLPLUEHO pa3cpoyBaHe Ha
TpaHsakumsa no yn. 8a, a ako MeceLbT HAMa TakoBa YMCNo —
Ha nocnegHus [eH oT Mecela.

7.5. baHkata uma npaBo Aa npomeHn KpeauTHus numuT,
B3eMauku npeasug LeNCTBUTENTHUTE (PMHAHCOBM
BBb3MOXHOCTU Ha KapToabpkaTens, KpeanTocnocobHoCTTa My,
Cnas3BaHETO Ha HacTosWwWTe YCroBWS, Kakto M 0bLwo pucka,
KOWTO ce noema. Bcska npomsHa no HaCTOAWMS YneH ce
onoBectsBa Ha  Kaptogbpxatens upes  MeceyHute
N3BNEYEHNs U/munu NocpesCcTBOM MCMO, U3NPaTeHo Ha agpeca
3a KOpecrnoHaeHums unu Ha e-mail agpec, cbrnacHo un. 17.1
OT HacToswmTe ObLm ycnosus.

7.6. HagBuweHnwe Ha KpeduTHWS NUMWT e Hanuue, B Crydvai
ye Obwara gbnmxuMa cyma, onpegeneHa CbrinacHo un. 7.2.,
Bb3rnese B MO-fONAM pa3Mep OT pas3Mepa Ha OTnycHaTus OT
BaHkata KpeguteH nuMuT, C U3KIIOYEHWe Ha cryyauTe no Y.
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512 wn 513, B «kouto baHkaTa wn3pUYHO paspellaBa
TpaHsakums  Hapg  onpegenedns  KpegnteH — nmmur.
HagsuiweHnuneTo Ha KpegutHus numuT ce cunTa 3a HapyLieHue
Ha Hactoswma [orosop. B Tesn cnyyam Kaptogbpxatensr
ObkM Ha BaHkata obeslleTeHne 3a HadBWLWEH KpeauTeH
nuvuT B pasmep, nocodeH B [lpunoxeHne N2 1 Kbm
HacToslMTe YCrnoBWs, BCEKM MbT KoraTo KbM AaTtarta Ha
n3gaBaHe Ha CbOTBETHOTO MecCeyHO M3BNeYeHne e Hanuue
HaaBuLLEHWe Ha KpeauTHUS numuT.

7.7. 3a nepuoga, npe3 konto cbopbT Ha Obwarta gbmxuma
CyMa ¥ CymaTa Ha BCWYKM HEMajexupans paBHU MECEYHM
BHOCKM € Mo-ronsiM OT pas3Mepa Ha OTnycHatus oT baHkata
KpeauTteH nuMKT, BKITIOYMTENHO U B ClyvanTe no yn. 5.12 u
9.13 KaptogbpxaTenar He MOXe Aja U3BbpLuBa TpaH3akumm ¢
Kaprara.

8. MECEYHW U3BJIEYEHUA

8.1. bankata wu3gaBa ¥ w3npawa BCekMm Mecey [0
KapTogbpxatens ¢ 06MKHOBEHa noLLa U/mnm 4pes enekTpoHHa
nowa MeceyHo U3BMeYEHNe, KOETO OTpa3sBa  BCUYKM
TpaHsakuum ¢ KaprtaTta, Kakto W BCWYKM OpYyrv onepauun Ha
KapTogbpxaTtens, M3BbpLUEHM MNpe3 CbOTBETHWUS MeCeyeH
OTYETEH NepuMoa, NOCOYEH B U3BNEYEHNETO, NO-CneuuarnHo: (a)
BCMYKM TpaHsakumu, 3a KOMTO e wu3nonseaHa Kaprarta,
M3MbHEHW OT BaHkaTa B pamkuTe Ha CbOTBETHUS MeCeyeH
oT4eTeH nepuog, (6) BCUYKM MECEYHM BHOCKM (MpM MOKYMKM Ha
PaBHM MECEYHM BHOCKM M/MNM pa3cpoyBaHe Ha TpaH3akuyum no
yn. 8a), YMMTO Mafdex e HacTbnun npe3 MOCOYeHNs B
W3BMNEYEHNETO OTYETEH MeCeyeH nepuos; (B) BCUYKM NIUXBY,
Takcu, W Opyrn pasxogu U 3agbibkeHus, W3bpoeHn B
MpunoxeHne N2 1 KbM HacToswmMTe YCNOBMS, HAYUCNEHN OT
BaHkata; (r) BCWYKM KpeauTHW npeBogn no OanaHca Ha
Kaptarta, B TOBa 41CNO, HO HE CamM0 — NOTaCUTENHM MnaLlaHns
oT Kaptogbpxarens, oTcTbnkn, 06sBeHn oT baHkata wnu ot
TbProBLUM, NPK pa3cpoyBaHe Ha TpaHaakuyun no un. 8a u ap.;
(o) hatuTe, Ha KouTO mocodeHuTe B 6. a) TpaHsakuymu ca
HapedeHun W AaTta, Ha KOATO ca U3nmbrHeHu oT badkata
(Banbop), KaKTO W AaTara, Ha KOSITO MeceyHuTe BHOCKK o 6. 6)
n pasxogute no 6. B) Ca HAYMCMEHW KATO 3aObIDKEHWS MO
[orosopa; (e) [Obmxuma cyma 3a npeaxogHus nepuog
(n3umcneHa koM [laTaTa Ha uM3BNEYEeHME 3a NPEaXOAHUS
oTyeTeH MeceyeH nepuwod); (k) O6WoO 3agbmxeHns 3a
nepuoga (M34ncneHn koM [latata Ha M3BNEYEHME 3a TEKYLLMA
oT4yeTeH wMeceyeH nepuod); (3) O6wWo aObmkuma cyma
(n3uncneHa kbM [latTata Ha M3BNEYEHME 3a TEKYLIMS OTYETEH
MeceyeH nepuog) (1) MuHumanHaTa meceyHa BHOCKa, KaKTo T8
e onpegeneHa B yn. 9.1.; (1) [ata 3a usgbnxasaHe (KpaeH
CPOK 3a NnayaHe) Ha MuHManHaTa MeceyHa BHOCKa;

8.2. B cnyyan ye KaptogbpxaTensar He e onpedenun npw
noaaBaHeTo Ha 3asBNEeHWeTO 3a u3gaBaHe Ha Kapta unu B
NOCNeACTBME HauWHa, MO KOMTO Xenae ga My Obpar
nanpawanun MeceyHute un3BneveHns, baHkata wu3npala
nocnegHute ¢ obukHoBeHa nowa. Mpu oTnpaBeHo uckaHe OT
KapToabpxatensi, baHkaTta uanpaiya noBTOPHO C 0BMKHOBEHA
nowa uvmu no enekTpoHHa noLya WK NpPepocTaBst NIMYHO B
ochuc Ha baHkata gybnukat Ha e4HO WNK NoBeYe W3NpaTeHy
MeceyHu n3sneyeHus

8.3. TpaH3aKkununTe, KOUTO Ca HapedeHW, HO He ca NOCTLbNNIY,
pecn. u3mbfiHeHU OT baHkaTa B pamkuTe Ha CbOTBETHMS
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OTYeTeH MeCeyeH nepuod, ce nocoysaT B MocreaBaLy
MeceyHun n3BneyeHns, CbobpasHo TEXHMS BanbOp.

8.4. baHkaTa no CBOS MpeLeHKka MOXe [a BKIYBa W Apyra
WHdopmaums B MeceyHOTO 13BneYeHne v aa npunara Kbm
CbLLOTO peknaMHM CbOOLLEHUS 1 YBEAOMIIEHUS 3@ MPOMOLMMK,
yCrnyrv u npogyktu Ha baHkaTa u Ha TbproBcku 0BEKTH, KOUTO
npvemat nnawanus c¢ Kaprata u ¢ kouto baHkata uma
CKMIOYEeH [OroBOp 3a NpuUeMaHe Ha niallaHus C MiaTexHu
WHCTPYMEHTH.

8.5. 3a wusnpawaHe Ha BCAKO MeceyHo wu3BneYeHue C
oOMKHOBEHa NOLWA, KaKTO W 3@ NOBTOPHO M3rpallaHe C
0OMKHOBEHa nowa WunuM Mo enekTpoHHa Mowa unuM npu
npenocTaBsHe BbB (DMHAHCOB LEHTbp Ha baHkata Ha
pybrvkat  Ha  u3npateHo  MeceyHo  M3BneyYeHwe,
KapTogbpxatenar obmku Takca cbriacHo [Mpunoxerne Ne 1
kbM HacToswmTe OBbwwm ycnosus. 3a usnpatjaHe Ha MeceyHo
W3BMEYEHWe MO eNeKTPOHHA NoLla, KakToO W 3a MOBTOPHO
n3npawaHe no €enekTpoHHa nowa Ha Aybnukatm Ha
nocrneaHuTe age usgageHn ot bankata MeceyHu u3BneyveHus,
TaKca He Ce ObIKM.

8.6. B cnyyan Ye cnep nocnegHNs MECeYeH OTYETEH NepUoa,
3a kouto baHkata e wu3gana M u3npatuna  MeceyHo
n3BneyveHue, ¢ Kaptara He ca M3BbpLUBaHW TpaH3akumm, He ca
HAYMCNSBAHN MECEYHM BHOCKM, TWUXBW, TakCM WNM  Opyru
pasxo4y CbIMAaCHO HacTosAWMTe YCNOBUS, KaKTO W aKo
KapTogbpxaTenat HsMa HenoraceHu 3agbfKeHus Mo
[oroBopa, baHkata He u3gaBa W He w3npawa MeceyHu
n3BneyeHns. B criyyait Ha HauncnsBaHe Ha HOBO 3afb/KeHue
(Hanpumep HauucnsBaHe Ha roguliHa Takca 3a obcnyxBaHe
Ha NnaTexeH WHCTPYMEHT MMM 3afgbiXeHue BbB Bpb3ka C
n3BbpLIEHA HOBa TpaH3akuusi mocpeacTsom Kaprarta) cnepg
Kpasi Ha CbOTBETHMS OTYETEH MECEeYEH Nepuoa, B paMKuTe Ha
KOMTO 3adbMMKEHWETO € HauucneHo, baHkata Bb3oOHOBSsIBA
n3gaBaHeTo 1 n3npaljaHeTo Ha MeceyHuTe N3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLN

8a.1. CToHOCTTa Ha BCsKa M3BbpLUEHa nocpeacTsom Kaprata
TpaH3aKkums ce HauMcnsBa B MbfieH pasMep KaTo 3afbiKeHue
no GanaHca Ha Kaprtata, KoeTo e nnaTMMO U3UANO, C
U3KIoYeHne Ha TpaH3akuuuTe, M3BbPLUEHN No peda yn. 5.11.,
5.12. vnn 5.13, KOUTO ce HauyMcnsaBaT KaToO 3aObiKEHWS,
NNaTMMM Ha PaBHU MECEYHN BHOCKM.

8a.2. KaptogbpxaTensr uMMa Bb3MOXHOCT Aa mnoucka OT
BaHkaTa CTOMHOCTTa Ha M3BbpLUEHa TpaH3akuus, Ha4yucneHa
KaTo 3agbikeHue no Kaprata B mbrieH pasmep U nnatuma
n3yano, Aa Obhge pascpoyeHa Ha paBHW MECEYHW BHOCKM.
BposT Ha paBHWTE MECEeYHM BHOCKW, Ha KOUTO MOxe da 6bae
pascpoyeHa CTOMHOCTTa Ha TpaH3akuusTta, ce onpegens ofT
BaHkaTta u e nocoyeH B lNpunoxeHne Ne 1 KbM HacTosLmMTE
Obwwm ycnosusi. 3a pa3cpoyBaHe Ha M3BbPLUEHA TpaH3aKUus
Ha paBHU MeCEeYHU BHOCKM MO peda Ha Hactosawwms uneH 8a,
KapTogbpxaTensT ObIKM Takca, OMnpeaeneHa CbrnacHo
Mpunoxerue Ne 1 kbM HacToswmTe OBwm ycnosws.

8a.3. He ce ponycka pascpoyBaHe Ha HaYMCIEHW CbITACHO
HoroBopa u Hactoswute OBWM YyCrioBus NUXBKM, Takcu,
MECEYHM BHOCKM W TpaH3akumu no un. 5.14 kakto n Ha
CbBKYMHOCT OT HauucneHu TpaH3akuuu, nuXBW, Takcu W
MECEYHM BHOCKM.

[oonucu:



8a.4. KapTogbpxaTensitT MOXe [a 3asBM pa3cpoyBaHe Ha
HaYMCNEHO 3a4bMKeHNe 3a U3BbpLUEHa TpaH3aKumMs B CPOK [0
30 oHM OT patata Ha M3MbIHEHWE W OCYETOBOASBaHE MO
GanaHca Ha KapTtata Ha CbOTBETHaTa TpaH3akuus, 4pe3
TeneoHHo obaxaaHe Ha nocoyeHus B yn. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa unu ¢ nombfiBaHe Ha MUCMEH (opMynsp
BbB BCEKM (DMHAHCOB LIEHTbP Ha baHkata. Kaptogbpxatensr
[eknapupa, 4Ye e cbrnaceH baHkata pfa npueme 3a
W3MbIHEHME BCAKO MCKaHEe 3a pa3cpoyBaHe Ha TpaH3akuus Ha
PaBHM MECEeYHM BHOCKM, MOCTLMUIO MO TenedoHa OT NuLe,
KOETO Bb3 OCHOBa Ha HeaBycMuCreHu obcTosTencrea e
noeHTMguumpaHo ot baHkaTta kato KapTtogbpxatens. Bus
Bpb3ka C FOPHOTO M C oOrfied [oKa3BaHe Ha MOCTbMMIOTO
uckaHe, KaptogbpxaTensT Aeknapupa, 4Ye € CbrnaceH
baHkaTa [a u3BbpLWK ayano3anuc Ha TeneOoHHUS Pasrosop,
cbrnacHo 4n. 19.1 ot HactoswmTe O6wwm ycnosus. B cnyvai
ye KaprtogbpxaTenar Bb3pas  Cpelly  WU3BBLPLIEHO
pascpoyBaHe B CpOKa, NOCOYEH B 4. 11.1 u ce ycTaHOBM NO
6e3cnopeH HaumH, Ye NOCTLMMMOTO NO TeNedoH UCKaHe He e
HanpaBeHo oT KapTogbpxatens, baHkaTta LwWe CTOpHUpa
W3BbPLUEHATA Onepauums No pascpoyBaHe U Le Ha4nUCn KaTo
3aAbIIKEHNE HEMoraceHms oCcTaTbk OT TpaH3aKumsTa OTHOBO B
MbIIEH pa3mep.

8a.5. MocTbnuno no pega Ha yn. 8a.4 uckaHe 3a pascpoyBaHe
Ha TpaH3akums ce u3mbnHaBa oOT baHkata B cpok Ao 5
paboTHW OHM OT MOCTLNBAHETO MY, B Cryyal Ye ca Hanuue
cneghute ycnosus: 1) TpaH3akuusta € C  MWHWManHa
ctonHoct 100 nB.; 2) KbM MOMEHTa Ha NoJaBaHe Ha UCKAHETo
He ca HamuLe HernoraceHu B CPOK M3MCKYEMM 3aObIDKEHUS MO
[oroBopa; 3) KbM MOMEHTA Ha NOAABaHE Ha WUCKAHETO HE €
Hanuue 6nokupaHe no un. 12.1 ot Hactoswmte O6LWw
YCIOBUS.

8a.6. PaBHNTE MeCeYHM BHOCKW CE HaYMCnsBaT eXeMeceyHo,
CYMTaHO OT AaTaTa Ha U3MbHEHME Ha onepaumsTa, CbrnacHo
8a.5 no-rope. V3BbpLieHOTO pascpoyBaHe Ha TpaHsakums,
KaKTO W AbIDKUMUTE MECEYHW BHOCKW, Ce OTpa3sBaT B
CbOTBETHUTE MeceyHn n3BneYeHus.

8a.7. B cnyyan Ye 00 fataTa Ha M3MbIHEHWE Ha NOCTbNUMO
NCKaHe 3a pa3cpouBaHe Ha onpedeneHa TpaHsakuust baHkata
e u3gana Mece4yHOTO M3BneyeHne cbrnacHo un. 8.1, B koeto
Ta3n TpaHsakums e oTpaseHa no GanaHca Ha Kaptata, TO
KapTogbpxatensT Ob/ku 3annawjaHe Ha nocoveHata B
MeceyHoTO u3BnevyeHMe MuHUManHa MeceyHa BHOCKA,
HEe3aBMCUMO OT HampaBeHOTO WCKaHe 3a pascpoyBaHe Ha
TpaHsakuua. B cnyyam 4e o gatata Ha M3MbAHEHWe Ha
NOCTBLMMNOTO MCKaHe 3a pa3cpouBaHe Ha TpaH3akuus e
W3BBLPLUEHO YaCTUYHO MoracsiBaHe Ha 3ablMKeHWsITa no Tasu
TpaHsakumst (B CbOTBETCTBME C [OrOBOPEHUS pen 3a
noracseaHe no yn. 9.3), baHkarta Le W3BbPLLM pa3cpoyBaHe
Ha HemoraceHWs 0CTaTbK OT TpaH3akumsTa.

9. MOrACABAHE HA 3ALBIDKEHUATA

9.1. KapTogbpxaTtenar moxe fa u3nnatu 3agbiDKeHusTa cu
no [loroBopa, Bb3HWKHaNW Npu u3nonaeaHeto Ha Kaprtata, B
cpok fo [atata 3a usgbimkaBaHe (KpaeH Cpok 3a nnaiiaHe),
nocoyeHa B nocrnegHoTo u3gageHo ot baHkata MeceuHoTo
n3Bneyenue: (a) msyano wmm (6) Ha vactu. B nocnegHus
Cnyyai ycBoeHaTta W HenoraceHa 4acT oT KpeguTHus numut
(BCMYKM MOKyNKW, TerneHus B Opoir WM Ap. TpaH3akumu,
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HaYMCNEHN PaBHM MECEYHW BHOCKM, NUXBW, Takcu W Lpyru
pasxogu no [loroBopa) ocTaBa AbimkMMa U Ce ONKUXBSBa MO
pega u ycrosuata Ha un. 10 mo-gony. B cnyvaute no
NpeaxogHoTo  u3peveHne KapTtogbpxartenar TpsbBa Aa
n3nnatn Hain-vanko MuHMManHata MeceyHa BHOCKa, KakTo M
BCWYKM 3adb/KeHMs, 3a KouTo € B 3abaBa, 1 BCska Cyma, C
KOATO € MnpeBuwMi pasnonaraemMust KpeguteH nuMuT, Hai-
KbCHO A0 CboTBETHaTa [lata Ha M3gbnxaBaHe, MOCOYEHa B
MeceyHoTo u3BreveHve. MuHumanHata MeceyHa BHOCKa ce
n34ucnsBa Kato MPOLEHT OT YCBOEHUS, HO HemnoraceH
KpeauteH NMMUT KbM A€Hs, B KOWTO NPUKIOYBA CbOTBETHMS
MeCeyeH OTYEeTEeH Nepuoa u e onpeaeneHa B MpunoxeHne Ne
1 KbM HacTosILLMTE YCrOBUS, KaTO KOHKPETHUSAT 1 pa3mep 3a
BCEKM MeCeyeH OTYeTeH nepuog ce nocoysa B MeceyHOTO
n3BneyYeHve.

9.2. lMpu noracsiBaHe WU3LUANO Ha MbIHUS Pa3MEP Ha BCUYKM
TeKyLM 3aabixkeHns no [loroBopa [0 CboTBETHaTa [lata Ha
n3gbikaBaHe, NOCOYEHa BbB BCAKO MeceyHo W3BneyeHue,
BaHkaTta He Hauucnsea u ocBoboxaasa Kaptogbpxartens ot
3annawaHe Ha ObfXuMata  nuxea  BbpXy  CregHuTe
3agbmxenus: (a) Tpansakumn no un. 5.1.1. n un. 5.1.2,; (6)
TpaHsakuum no un. 5.1.3., 4n. 5.1.4. nun. 5.1.5., n3BbLpLLEHN C
kapTn Mastercard Cash, (B) Takcu, Hauucnenn no 1. 1.6., T.
1.7., 7. 1.13. n 1. 3. ot lNpunoxeHne Ne 1 KbMm HacTosALMTE
Ycnosua , (r) TakcW, HauucneHu no T. 2.2.-2.7. BKM. OT
MpunoxeHue Ne 1 kbM HacTosAwMTe Ycnosus npu TpaH3akuum,
n3pbpwenn ¢ kapt Mastercard Cash u (g) Haumcnexw
MeCEeYHM BHOCKM MpM MOKYMKN Ha paBHWU MECEYHM BHOCKM W/vnu
pascpoyBaHe Ha TpaH3akumm no 4n. 8a.; (e) Hauucrnewu
3aabiokeHus no yn. 10.3;

B cnyyan ye Kaptogbpxatenar He noracu ususano fo [arata
Ha W3gbMKaBaHe MbfHUS pPa3MEP Ha BCUYKM  TEKYLUM
3agbikeHuss  no  [loroBopa (moracsiBaHe Ha  4acTy),
KapTogbpxatenat obmkum Ha baHkata nuxBa BbpXy MbiHMS
pasMep Ha BCWYKM 3agbixkeHus no [loroBopa, KosTO ce
HayucnsiBa CYMTAHO OT AATUTE W MPK YCNOBMSATA, NOCOYEHM B
yn. 10 or Hactoswmute OO6wm ycnosus. [lepuogbt OT
CbOTBETHATa faTa, nocoyeHa kato ,flata Ha TpaH3akums“ B
MeceuHoTo un3BneveHne A0 [lataTa Ha u3ObmkaBaHe ce
Hapwya ,[paTuceH nepuog’.

9.3. Cymute, kouto KapTogbpxaTenst wannawa, noracssar
3aAbIIKeHMATa, NocoyeHn B MeCeyHOTO W3BneYeHue, B
cnepHus ped: (1) HaTpynanuTe 3a nepuoga Nuxeu; (2) BCUYKN
Takcy U apyru pasxoau; (3) nokynku; (4) MeceyHu BHOCKM (Mpu
MOKYMKW Ha paBHW MECEYHW BHOCKM W/MNK pascpoyBaHe Ha
TpaHsakuuun no yn. 8a); (5) TerneHe Ha napw B 6poi 1 Npesoau
ype3 ePay.bg/B-Pay kbm gpyra nnatexHa cmeTka w/wnn apyr
NnaTexeH MHCTPYMeHT. BbB BCAKa edHa OT Te3n KaTeropuw,
3adbiKeHusTa, KouTo ca (A) hopmmupaHn npu U3non3saHe Ha
Kaptata npu 06sBeHun ot baHkata npedepeHumantu ycnosms
n (B) ¢ no-paHHa gata, ce noracsiBaT MbpBM.

9.4. KapTogbpxartenar usnnaila 3agbImkeHusaTa no Kouto u ga
e OT cnegHute cnocobu: (a) B Gpon Ha kaca B oduC Ha
baHkata; (6) 6eskacoBo, ype3 6aHKOB NpPeBOL MO CMETKA,
nocoyeHa B BCSKO MeceyHo u3BneyeHune unm Ypes yapbika ot
pasnnalyarenHa unu cnectoBHa cMeTka Ha Kaptogbpxarens
npu bBankata (oupekteH Aebwt); () no ApyriM Hauymu/v
yKa3aH/m BbB BCSKO MeceyHo u3BrneveHue. B cryyain ue
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KapTogbpxatenar BHece/npeBede MO YKa3aHWTE HAYMHK
cymal/cymu, kosiTo/kouTo Hageuwaga/T O6Lo abmkuMaTa cyma
3a TeKyLLMs MeCeyeH OTYETEH NEepUOA, HaBHECEHUTE CyMU Ce
W3non3eaT 3a noracsBaHe Ha nocrefBalln 3afbIDKEHNS Ha
Kaptogbpxatens no [loroBopa, kaTto BbpXy Tesn Cymu
baHkaTa He HauucnsBa nWXBa CbIMACHO CBOS JMXBEH
BroneTuH.

9.5. Mpu noKynka Ha paBHU MECEYHU BHOCKM W/MNH
pascpoyBaHe Ha TpaHsakumm no un. 8a, Kaptogbpxatenar
WMa NpaBoOTO Aa Moracu MPefcpodHO Ldnata CTOMHOCT Ha
MnoKynkata, KOSTO Ce € 3afbiKun [a u3nnawa Ha paBHu
MeCceYHn BHOCKU. B T03un criyyait KaptogbpxaTensar He Ob/mku
TaKca 3a MpefcpOYHO noracsBaHe, KakTo W NUXBW, Takcu Unu
APy pa3xoam BbpXy NPeacpOYHO NOraceHnTe 3aLbiMKeHUs.
9.6. lNpwn HennallaHe Ha 3agbimkuTenHaTa MuHMMarnHa BHocka
Ha nagexa, nocoyeH B MeceyHOTO — W3BneYeHue,
Kaptoobpxatenst abmkun Ha baHkata obfesweTteHne 3a
3abaBa B pa3Mep Ha 3akOHHaTa NMXBa BbPXY LENUS YCBOEH,
HO HenoraceH Kpeauten nmumut (Obwata Abmkuma Ccyma,
KosaTo ce nocoysa OT baHkata B wu3gaBaHute Meceuynu
U3BneYeHuns).

10. Bb3HAIPAXOEHUA. JINXBA

10.1. 3a npepocTaBsAHETO Ha KpeauTa W 3a Apyrute ycnyru,
CBbp3aHK C nonssaHe Ha Kaprtata, KOMTO ce mpefocTaBsAT OT
bankata, Kaptogbpxatenar 3annaw@a Ha  baHkata
Bb3HarpaXaeHus, BKIIOYUTENIHO, HO He CcaMo, JIUXBM,
nocoyeHn B [lpunoxeHne Ne 1 KbM HacTosWwmMTE YCnoBUS.
BCuukn  ObIKMMM  Bb3HarpaxaeHus no  Joroeopa  ce
HauucnsBaTr W [00aBAT KaTo 3afbIDKEHUS MO KPeaUTHUS
nMMUT Ha KapTaTa npe3 CbOTBETHUS MECEYEH OTYETEH NEpUOS
W ce nocoysat B MeceyHOTO M3BMeYeHme.

10.2. JluxBa ce [ObnXKM CYMTAHO OT CbOTBETHaTa AaTa,
nocoyeHa kato Jlata Ha TpaHsakuua“ B MeceyHoTo
W3BMEYEHUe, BBPXY BCUYKM HAYMCIIEHWM 3aObIKEHUS Mo
KpeauTHns  nuvmut  Ha  Kaptata, KkaTto 3@ HayucneHu
3a0bIKEHUS OT TaKCu, NINXBa Ce AbIDKM Camo 3a TakeuTe Mo T.
16, 1.1.7,1.113,, 7. 2.2.-2.7. BKn. 1 T. 3 oT [NpunoxeHue Ne
1 kbM HacToswwmTe OB ycnoBus.

10.3. baHkaTa wu3uucnsBa Ob/oKMMaTa  NMXBa  BbpPXY
3agbixkennsita no yn. 10.2. Ha exedHeBHa 0asa, KaTo
HaTpynaHaTta JMxBa 3a TeKyllMs OTYeTeH nepuog ce
HauucnsiBa U [obaBs kaTo HOBO 3afbiKEHWE MO KpeaUTHUS
nMMnT Ha KapTtaTta BegHbX MeCeyHo, Ha JaTaTa Ha u3gaBaHe
Ha Mece4yHOTO M3BMEYeHWe, C U3KIMIYEeHWe Ha Nvuxeata, 3a
KOSTO € MpUNoXeHO npaBunoto no 4l 9.2. no-rope.
ExegHeBHaTa nuxBa Ce  W3UMCNsABA, KaTO  TekyliuTe
HeroraceHn 3afbiKeHUs Ce YMHOXaBaT C MPUIOXUMUS
roAMLLEH NXBEH NPOLIEHT, pasaeneH Ha 360.

10.4. baHkaTa “ma npaBo 4a NPOMEHK pasMepa Ha Takcute U
ApYyruTe Bb3HArpaxaeHus, CBbp3aHW C NpefoCcTaBSHETO Ha
NnaTeXHW ycnyrn nocpeacTsoM KapTtata no cmucbia Ha
3akoHa 3a NNaTexHUTE YCAYrM W NNATEXHUTE CUCTEMU W
OBIDKUMKM - CbIMIaCHO  HacTosilwmTe YCnoBus, Kakto W Jda
BbBEXAa HOBM TakiBa, NpW YCroBusATa 3a MpPOMsSHa Ha
HacToAwwmTe YCNoBMS, CbrnacHo yn. 22.1.

10.5. MNpunoxumara nuxea, KakTo W BCUYKM OCTaHamnm Takcm,
KOWTO He ca CBbP3aHu C NPefOCTaBAHETO HA NIATEXHU yCryru
nocpeacTBom Kaptata, morat aa 6baat U3MEeHsHM N0 B3aUMHO
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cbrnacue Ha ctpaHute no forosopa. 1o BCAKO Bpeme OT
pencTeueto Ha [lorosopa, baHkata uma npaBo Aa npeanoxu
Ha KaptogbpxaTtens npoMsHa Ha npunioxumaTa nuxea W
BCWYKM OCTaHanM TakCW, KOUTO He Ca CBbp3aHn C
NPefoCTaBAHETO Ha MNaTeXHW YCnyru, kato B Chyvyan Ha
HenocTuraHe Ha cbrmacue Mexay cTpaHute, baHkata uma
npasata no us. un. 14.4.

10.6. [OOMIWHMAT NpOLEHT Ha pasxoauTe Mo HacTOSLMS
[loroBop KbM MOMEHTa Ha HEeroBoTO CKMKYBaHE € B pasmMep,
nocoyeH B [lpunoxeHne Ne 1, u3yucrneH npu crnegHute
poryckaHus: (a) [oroBopsT Lie e BanuaeH 3a CPOK OT MoHe
efHa roguHa u baHkata 1 KaptogbpxaTtensr Le uambriHssar
CBOMTE 3adb/DKEHUS B CBLOTBETCTBME C YCnoBusTa WU
cpokoseTe no [orosopa; (6) nuxeata u apyrute pasxogu ca
HEM3MEHHU CMPSMO TEXHWS MbpBOHAYaneH pasmep U Le ce
npunarat [0 M3TM4aHeTo Ha cpoka no 6. (a); (B) obwmsT
pasmMep Ha npefocTaBeHuss KpeauTeH IUMUT € YCBOEH
HesabaBHO M M3UAno; () KpeauTHWAT NUMWT e YCBOEH Mpw
HaW-BUCOKUTE CTOMHOCTM Ha pasxoauTe, MPUNOXUMK NPy
ycBOSIBaHe Ha cpeacTaarta; (4) KpeanTHUST IMMUT e YCBOEH Ha
HaW-paHHaTa Bb3MOXHA [JdaTta Crneg  CKMYBAHETO Ha
[oroBopa, CbrnacHo HacToswmMTe Ycnoeus U CbobpasHo
npeasuoeHnTe B MpunoxeHne Ne1 numnTh npu yceosiBaHe; (e)
YCBOEHUAT M3uano KpeauteH numut e Gbae noraceH Ha 12
PaBHM MO pasMep MECEYHM BHOCKM; (K) OOLMAT pasmep Ha
KpeautHus numut e 3000 ne.

10.7. Obwarta cyma, Abmkuma ot Kaptogbpxartens no
[oroBopa, e paBHa Ha cbopa OT BCMYKM YCBOEHU, HO
HenoraceHn Cymn no KpeauTHUS NUMWT, BKN. Ob/XuMarta
BbpXy YCBOEHUTE CyMU TFOAWWHA NMXBa WM OCTaHanuTe
pasxoau, Obmxumm  oT  Kaptogbpxatens — CbrnacHo
HacToswmTe Ycnosus u Mpunoxenue Ne 1.

10.8. baHkaTta v KapTogbpKaTensaT M3pUYHO Ce Cbrnacsear,
Yye npomsHaTa Ha TaKkcuTe W ApYruTe Bb3HarpaxgeHus,
CBbp3aHM C MNPeJoCTaBSHETO Ha  NNATeXHW  ycnyru
nocpeacTeoM Kaptarta no cMucbra Ha 3akoHa 3a nnaTexHuTe
yCryrn U NNaTexHUTE CUCTEMM, N0 OBEKTUBHW NPUYMHI, KOUTO
He 3aBUCAT OT BONATA Ha KpeauTopa, BOAM A0 CbOTBETHaTa
npomsiHa (yBenu4yaBaHe Unu HamansieaHe) Ha obwms pasxog
no kpeauTa 3a Kpegurononyyatens.

11. OCMNMOPBAHE HA TPAH3AKLW. OTTOBOPHOCT

11.1. KapTogbpxartenar ce 3agbixasa He3abaBHO, HO He Mo-
kKbCHO 0T 10 OHM crneq y3HaBaHETO Aa yBedoMsiBa MUCMEHO
BaHkaTa 3a ycTraHOBEeHa rpeLlka unn HepeJoBHOCT B [aHHUTE,
nocoyeHn B MeceyHOTO n3BneyeHue no yn. 8.1., B ToBa 4ncno
3a HepaspelleHW Unu 3a HETOYHO M3MbAIHEHW TpaH3akuuw.
CrtpaHute poroBapsTt, 4Ye KaprogbpxaTendr y3HaBa 3a
HepaspeLleHa Unn 3a HETOYHO U3MbIHEHa TpaH3akuus, Ham-
KbCHO Ha JaTaTa Ha noslyYaBaHeTo Ha CbOTBETHOTO MeceyHo
N3BreYeHue, KOATO Ce onpedens CbrnacHo NpaBunoTo Ha Y.
15.1, B K0eTo u3BneyeHne e otbenszaHa TpaHakumusaTa. Ako
Kaptogbpxatenat He e nonyuun MeceyHo u3BreveHve
nopagu HewsmbIHEHWEe Ha HAKOE CBOE 3afbihKeHWe no
HacToswunTe Ycnosus wivnu baHkata He nomyyu MUMCMEHO
YBEAOMIIEHWNE B MOCOYEHUS CPOK, CE CYUTA, Ye TPaH3aKuuuTe,
oTbenssaHn B CbOTBETHOTO MeceyHo u3BMneveHue, ca

onobpexu oT Kaptogbpxatens. Bcsako
YBELJOMIEHNE/Bb3PAXEHNE 3a HEpa3peLLeHa UK 3a HETOYHO
Moonucu:



W3NbIHEHA TpaH3aKuWs, NOCTBLAWIO Cred NOCOYEHMS CPOK Lue
Ce CuyuTa 3a HeocHoBaTenHO 3abaBsHe OT CTpaHa Ha
Kaptoobpxatens um baHkata He e 3afbikeH [Ja Kopurupa
TpaHsakumsTa.

11.2. Bb3 OCHOBa Ha MOMbfHEH W nogadeH oT
KapTogbpxatens B oduc Ha baHkata dopmynsp 3a
peknamauusi  (Bb3paXeHue) WM Ha  OpYro  MUCMEHO
yBeaomseHne o1 KaptogbpxaTtens, nonyyeHn B cpoka no un.
11.1., baHkata WHMUMMpa CbrnacHoO CBOATa BbTPeLUHa
npouedypa ¥ CbracHO  YCTaHOBEHWTe npasBuna  OT
CbOTBETHAaTa MeXAyHapoAHa KapToBa opraHu3aLms, 4enCTBUS
3a paspellaBaHe Ha CryyauTe Ha OCMOpeHu TpaH3akumu,
(BKMIOYMTENHO [ENCTBUA CMPSMO [OCTaBYMKA HA MIaTEXHM
ycnyrn,  obcnyxBaly, —nonyyatens Ha  cpeactBata Mo
W3BbPLUEHATA TpaH3aKuusi, B criyyamTe, B KOUTO [1naTexHOTO
HapexzaHe € MOCTBbNWIO Ype3 noflyyaTtens Ha npesoda W
HeroBms JOCTaBYYMK).

11.3. baHkaTta wuHopmupa nucMeHo Kaptogbpxatens 3a
CBOETO pelUeHne no MOCTLMUIOTO Bb3paxeHue He3abaBHO
cneq NPWKIIOYBAHE Ha npouedypata no [Joka3BaHe Ha
aBTEHTUYHOCTTA M TOYHOTO M3MbIIHEHME HA TpaH3akuyusTa, HO
He Mo-KbCHO OT 21 AHM cref nonyyaBaHe Ha Bb3paXeHUeTo OT
KapTtogbpxatens no un. 11.2, kato B cnyyail Ha ycTaHOBSIBaHE
Ha OCHOBATENHOCTTA Ha Bb3PaXEHWEeTO, B CbLUMS CPOK
bankata M3BbpWBA  CbOTBETHUTE  [EUCTBMsS  3a
Bb3CTAHOBSABAHE Ha CTOMHOCTTA Ha HETOYHO U3MbSIHEHATA I
HepaspelleHaTa TpaH3akumus. B criyqan ye nopaamn 06eKTUBHM
NpWYMHU, HesaBucewm OT baHkata, nOCNEAHMAT He e
NPUKNKOYUN pascreaBaHeTo no nogafeHoTo Bb3paxeHue, Toi
yBegomsBa 3a ToBa Kaptogbpxatens B MOCOYEHMS B
NPeaxoaHOTO  M3PEeYeHMe CpoK, KaKTo HesabaBHO cneq
NPUKNKOYBaHe Ha pascreaBaHeTo U NpUuemMaHe Ha OKOHYaTenHo
pelleHne No OCMopBaHETO yBedomsiBa Kaptogbpxarens 3a
nocneaHoTo.

11.4. BbB BCMYKM OCTaHanmM Cryyaum Ha MofaBaHe Ha
Bb3paxeHne oT Kaptogbpkartens, baHkata cnegsa ga ce
NpousHece B CPOK [0 CedeM [HM OT MonyvyaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. baHkaTa He HOCK OTFOBOPHOCT 3a BPeay, NPUYUHEHN NPU
HepaspeLLeHo nonaeaHe Ha KapTaTa B pesynTat Ha u3rybsaHe,
kpaxba, MpPUCBOSIBAHE MMM OTHEMaHe MO [APYr HayMH Ha
KaptaTta, ako KapTogbpxatensr e fonycHan y3HaBaHETO Ha
MAH ot Ttpet nuua n ako baHkata [OBPOCHBECTHO €
W3MBbAHWA NOCTBbNMNO [NaTexHO HapexzgaHe 3a W3BbPLUBAHE
Ha TpaH3akuus npeau nonyyasaHe Ha yBeLOMIIEHMETO MO YN
4.3 no-rope. B Tesn cnyyan KapTtogbpxaTensr noHacs
BpeauTe OT W3BLPLUIBAHETO HA TakaBa TpaH3akuus [o
makcumaneH pasmep 300 ns.

11.6. OrpaHn4eHneTo Ha OTroBOpHOCTTa no un. 11.5. He ce
npunara n KapTogbpxatensT noHacs BCUYKM BPEAW, ako v e
NPUYMHUI  Ype3 uM3MaMa WM ako He €  U3MbIHWA
3adbmkeHusTa cu no un. 2.6, 2.9, 41, 42 n 43 or
HacToswmTe OBWM yCrnoBMs yMULLNEHO unu nopagu rpyba
HebpexHocT. [MpegocTaBsHeTO Ha KapTtaTta Ha TpeTo nuue unm
NON3BaHETO Ha kapTaTta OT TPeTo NULE CbC 3HAHWETO Ha
KapTogbpxatens, 3anuceaHeTo/cbxpaHsBaHeTo Ha [AH
3aefHo ¢ Kaprtata, cbobLiaBaHeTo My Ha TPETU NULA, KaKTO
NponyckbT Aa ce yBegoMu baHkaTa, Kakto e NpeaBuAEHO B Y.

11/21

4.3, npefcraenasa rpyba HeOpeXHOCT OT CTpaHa Ha
Kaptogbpxatens. MocoyeHoTo B Tasu pasnopeaba He ce
fiBSIBa M34yepnaTenHo u3bposiBaHe Ha BCUYKM NPOsiBK Ha rpyba
HeBpexHOCT OT CTpaHa Ha Kaptogbpxatens.

11.7. Korato [lnaTexHo HapexgaHe 3a CbOTBETHaTa
TpaHsakuua e nogageHo ot Kaprogbpxatens, baHkata Hocw
OTFOBOPHOCT 3@ TOYHOTO U3MbHEHWe Ha TpaH3akumusTa, OCBEH
ako [okaxe, Ye [OCTaBYMKLT Ha MnaTexHu ycnyrn Ha
nonyyaTens Ha CpeacTBaTa HOCU OTFOBOPHOCT. B Te3u cnyyau
BbaHkata Bb3CTAHOBABA CymaTa Ha HeU3MbfIHEHATa WM
HETOYHO M3MbfHeHaTa TpaH3aKuMs W, Korato e MpUIoXuMo,
Bb3CTaHOBABA  pasnonaraemus  KpeguteH  numut B
CbCTOSHMETO, B KOeTo To Om ce Hamupan npeau
W3MBbIHEHMETO HA HETOYHO M3MbiHeHaTa TpaH3sakums. OcseH
TOBa, baHkata npu nowuckeaHe npeanpueMa [LeNCcTeus B
paMKuTe Ha [Ob/KuMmaTa rpuxa 3a npocnefssaHe Ha
TpaH3sakuusdTa.

11.8. B cnyyaute, B kouTO [INaTexHOTO HapexaaHe e
nojadeHo OT WNWM 4pe3 nofyyaTens Ha cpeacteara W
OTFOBOPHOCTTa 3@ HEM3MbIIHEHA WM HETOYHO W3MbIHEHATA
TpaHsakumss e Ha baHkata, baHkata Bb3cTaHoBsiBa 0e3
HeoCHoBaTeNHO 3abaBsHE CymaTa Ha HewsmbiHeHaTa Wiw
HETOYHO M3MbfiHEHaTa TpaH3aKkuMsl, KakTO M CymuTe,
HeobxoauMMK 3a npuBexaaHe Ha pasnonaraemust KpeguteH
NIMMUT B CBCTOSHWETO, B KOETO O ce Hamupan npeau
W3MbIHEHNETO Ha HETOYHO M3MbSIHEHATa TpaH3aKuus.

11.9. baHkaTa HoCK OTroBOpHOCT npepd Kaptogbpxarens 3a
Bb3CTAHOBSBAHE Ha BCUYKYM MNATEHN OT HErO TakCK, KaKTo U 3a
Bb3CTAHOBSABAHE Ha BCWUYKM NIUXBYW, HAYNUCIIEHN BCNEACTBME Ha
HEN3MbITHEHNETO UK HETOYHOTO M3MbITHEHME Ha TpaH3aKLUms.
11.10. baHkaTa He HOCU OTrOBOPHOCT B CryvyauTe, B KOWUTO
nopaan HenpeogonuMa curna unu M3BbHpPeaHN 0bCToATENCTBA
KapTogbpxatenar HsaMa Bb3MOXHOCT fa nonssa Kaprata,
KaTo HanpuMmep: CpUB Ha WHGOpPMaLUMOHHaTa CcUCTEMa,
NPeKbCBaHE Ha KOMYHUKALMOHHUTE JIMHUKM, MpEeKbCBaHE Ha
eNeKTPUYECKO 3axpaHBaHe 1 Apyrvn nogobHu.

11.11. baHkaTta He HOCY OTTOBOPHOCT 3a OTKa3 3a 13BbpLUBAHE
Ha TpaH3aKuusi, B CryyYan 4e e noslyumna yeedoMSIeHne 3a
HacTbNBaHe Ha HAKoe OoT obcTosiTencTearta no yn. 4.3., KoeTo
Ce OKaxe HeBSIPHO.

11.12. baHkaTa He HOCKM OTTOBOPHOCT B ClyyauTe, KOrato
TPETU Nnua OTKaXaT Aa npuemat nnawaxua ¢ Kaptata unm
korato Kaptata He moxe Aa Obae u3non3BaHa nopaau
BrokupaHe, nopagn AeMeKT!, MPUYNHEHU HE MO BUHA Ha
BaHkaTa, TEXHNYECKN UK KOMYHUKALMOHHK Npobremu.

11.13. baHkaTa He HOCW OTFOBOPHOCT 3a NPETBLPMEHN 3aryou 1
npornycHaTu non3u B ChyyauTe, KOrato He € W3BbpLUMNa
TpaHsakums unu e oTKasana fda W3BbpWM TpaH3akuus ¢
KapraTta nopagu HepgoctaTbyHa HanW4HOCT Ha Cpenctea Mo
pasnonaraemusi KpeauteH numuT, nopaan 6nokupaHe, Kakto 1
nopagn [feaktvBuMpaHe Ha Kaptata Ha OCHOBaHMATa,
npeaBUOEHN B HACTOALLMTE YCIOBUS.

11.14. baHkaTa He HOCW OTFOBOPHOCT 3a GROKMpaHW Cymmn OT
Apyra 6aHka, y4acTHWK B NNaTEXHUs NpoLec, Npyu U3MbiHeHue
Ha TpaH3aku No HapexgaHe unu B nonsa Ha U3n4eckn u
OPUANYECKN NNLA, U ObPXaBW, 0OEKT Ha pecTpuKkLmm u/ nnm
CaHKL.

[odnucu:



11.15. B cnyyam Ha HEOCHOBATENHO  Bb3paXeHue,
KapTogbpxaTensat Ob/kU CymaTa Ha OcrnopeHaTta TpaH3aKuus
3ae0HO C TaKkca 3a HEOCHOBATEMHO OCrOpBaHe, MOCoYeHa B
Mpunoxexue Ne 1 KbM HacTosAWMTE YCNoBUs.

11.16. B cnyyan ye baHkaTa He M3npaTth NUCMEH OTTOBOP Ha
NOCTLNUIMO Bb3paxeHWe B MocoyeHus B yn. 11.3 cpok unm
KapTogbpxatenat e Hey[oBneTBOPEH OT  MOSyYeHusT
OTrOBOP, TO MOXEe Aa OTHece Cryyas 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCHS 3a NNaTexH cnopose npu Komueuns
3a 3alMTa Ha noTpebutenuTe, Ha NOCOYEHNS B Y. 24 no-gony
agpec.

12. BITOKUPAHE W OEBNOKUPAHE. OEAKTVIBUPAHE HA
KAPTATA.

12.1. baHkaTa uma npaBo no cobcTBeHa npeLieHka aa 6nokupa
Kaptrata w/mnu KpeauTHWTe nUMUTU 3a W3BbpLUBAHE Ha
TpaHsaKkuuW, Npu HamM4MeTo Ha KOeTo U fa € OT CreaHuTe
obcrosTencTea: a) KaptogbpxaTensT HapyLUm KOSTO U Aa € oT
pasnopenbute Ha Hactoawute O6wwm ycnosus; 6) npu
HennawaHe Ha MuHMManHaTa MeceyHa BHOCKA M Ha BCUYKM
Apyr1 NpocpoyeHn 3aabixenns no [orosopa B cpok oT 10
(OoeceT) OHM cnep nocoyeHata B CbOTBETHOTO MeceyHo
nsBneveHne [lata Ha w3gbIkaBaHe; B) MpU Hanuyue Ha
OBEKTUBHM MPUYMHUA, CBBP3AHW CbC 3HAYMTENHO HapacHan
puck KapTogbpxaTensT fa He € B CbCTOSHWE [a noracsisa
CBOEBPEMEHHO  3agb/keHusTa cu  no [loroBopa; )
3noynoTpebu oT cTpaHa Ha KaptogbpxaTtens BbB Bpb3ka CbC
CKnoyBaHeTo Ha [loroBopa (B TOBa 4MCIO, HO He CaMo:
NpefocTaBsHe Ha HeBspHa WMHGopMauuMs WK YKpuBaHe Ha
WH(OpMaUms Npu nombfiBaHe Ha 3asiBNEHUETO 3a W3faBaHe
Ha Kapta) unu 3noynotpebu oT cTpaHa Ha KapTtogbpxaTens,
CBbp3aHM C Jpyru nNpoayktn Ha baHkata (npefocTtaBsHe Ha
HeBSpHa MHQOpMaUuUs Unn yKpuBaHe Ha MHGopMaums npu
KaHAMAATCTBaHe 3a ApYrv NPOayKTU v Ap.); A) HapyLuaBaHe oT
CTpaHa Ha KapTogbpxatens Ha akToBe W pelleHus Ha
(PpMHaHCOBMTE BACTW MO OTHOLIEHME Ha KapTara;

12.2. baHkata 0Onokupa W3nOM3BaHETO Ha kapTata U B
crnegHWTe cnyvau: a) npu NOCTBMAWMO YBEAOMIEHWe OT
KapTogbpxatens no pefa Ha 4. 4.3., CBOEBPEMEHHO crief
MoCTbNBaHe Ha yBeaoMeHueTo; 6) npu nocTbnuna NMCMeHa
Mosnba oT cTpaHa Ha KapToabpxaTens ¢ uckaHe 3a 6rokupaxe
Ha Kaptara, u3BbH cnyvante no 4n. 4.3 wnu npu nNUCMEHO
crnopasymMeHune Mexzgy CTpaHuTe 3a TOBa; B) MpW Hanuuue Ha
000CHOBAHO MPeanoNOXeHWe 3a HEMPAaBOMEPHO M3MOMN3BaHe
(BKNIOYMTENHO W OT CTpaHa Ha Kaptoabpxatens) wnv npu
y3HaBaHe OT baHkata 3a OMacHOCT OT HenpaBOMEPHO
n3nonssaHe Ha KaptaTta, U3BbH CriyvyauTe Ha yBeLoMsiBaHe 3a
TOBa OT KapToabpxartens no pega Ha uyn. 4.3, Kakto # BbB
BCEKM [Apyr Chyyal, KoraTo CblUecTByBa OMAaCHOCT 3a
HepaspelleHa Wnu Jpyra HenpasomepHa ynotpeba Ha
Kaptarta; r) npu nogasaHe Ha npean3BecTue 3a npekpaTsBaHe
Ha [oroBopa no un. 13.1,; [g) BbBEOEH TpU MbTY
nocnegosaternHo rpeweH MAH.

12.3. B cnyyante no un. 12.1, 1. (a), (8), (1) v (@) n un. 12.2. 7.
(B), baHkaTa cBoeBpemeHHO yBegomsBa KapTogbpxatens 3a
BroKMpaHeTo W 3a NpuYMHaTa 3a TOBA (OCBEH ako AaBaHETO Ha
TakaBa MH(OpMaLMsS He e MO3BONEHO nopaan CbobpaxeHus
32 CUrypHOCT MNW nopagu HOPMAaTMBHW MW3WUCKBAHWS) Ha
nocoyeHnst ot Kaptogbpxatens TenedoH, BKNOYMTENHO Ypes
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KpaTKo TeKCToBO CboblieHne (SMS) uvnu nocpeacTsom
MeceuHute u3Bneyenns. B cnyyvaute no un. 12.1, 1. (6),
CtpaHute goroBapsTt, Ye KaptoabpxaTensr e npeasaputesnHo
yBedoMeH 3a OnokMpaHeTo CbC CbOTBETHOTO MeceyHo
W3BneYeHue, B KOETO € ykasaH pasMepa W fAatata 3a
n3gbixaBaHe Ha AbmkuMaTta MuHumanHa meceyHa BHOCKa, a
B cnyyante no un. 12.2. 1. (a), (6) u (r) Ctpanute gorosapsr,
ye Kaptogbpxatensat € yBedoMeH 3a OnokupaHeTo C
npuemMaHeTo oT BaHkaTa Ha CbOTBETHOTO
yBegomneHue/nucmeHa Monba 3a OnokupaHe Ha Kaprara,
pecn. CKMoYBaHe Ha cnopasymeHue 3a 6nokupaHe.

12.4. Ako OnOKMpPAHETO € M3BBPLEHO MO BWHA UMK
HebpexHoCT Ha KapTogbpxaTens (B xunotesute Ha un. 12.1, 8
cnyyan Ha w3rybeaHe, yHuwloxaBaHe Ha Kaptata, u gp.),
baHkata wma npaBo da cbbepe Takca 3a OnokupaHe Ha
KapTtaTta, CbOTBETHO Ha KPEAUTHUTE NIUMUTK, KaTo pasmMepsbT
Ha TasW Takca € nocoyeH B [lpunoxeHne Ne 1 KbMm
HacToswmTe OBLK ycnosus.

12.5. Kaptata moxe ga ©6bge AebrnokupaHa npu cnegHute
yCrnoBus:

12.5.1. Mpw BGnoknpare Ha ocHoBaHwe 4n. 12.1, 1. (a), (6) u (),
baHkata moxe aa pebnokupa KapraTta cnep oTnagaHe Ha
OCHOBAHMETO 3a 6NoKMpaHe;

12.5.2. MNpwn 6nokmpaHe Ha ocHoBaHue 4n. 12.2. 7. (6), KapTata
Moxe Aa Oboe AebrnokvpaHa cneg nogaBaHe Ha MMCMeEHa
Monba ot KaptoabpxaTens;

12.5.3. lpu 6nokuMpaHe Ha ocHoBaHue uyn. 12.2., T (o),
KapTogbpxatenst moxe ga aebnokupa Kaprata egHokpatHo,
c obaxaaHe Ha TeneOHHUS HOMep, MOCOYEH Ha rbpba Ha
Kaptata n HagnexHo waeHtudwmumpade. lNpu nocnegsallo
BriokMpaHe Ha CbLLOTO OCHOBaHWe ce npunara un. 12.5.2.
12.5.4. B octaHanute cnyyau Ha 6nokupaHe, Kaprtata He
noanexu Ha nebnokupate, kato baHkata geaktueupa Kaprata
W 9 npensgasa, cbrnacHo yn. 18.3;

12.6. B pombriHEHWe KbM CryvanTe, NOCOYEHM B unl. 12.5.4.,
Kaptata ce geaktBupa, npu KOETO C Hesl He MoraTt ga ce
n3BbPLIBAT TpaH3akuuW, U npu: (a) W3TUYaHe Ha Cpoka Ha
BanuaHocT Ha Kaptata. B 1031 cnyyai Kaptata aBToMaTnyHoO
ce noaHoBsBa cbrnacHo yn. 18.; (6) nonyyasaHe Ha Monba 3a
npekpatseaHe Ha [oroBopa Cbrm. Y. 13 unu usnpatiaHe Ha
npeau3BecTue 3a npekpartssaHe Ha [Jorosopa cbri. un. 14; (B)
B cnyyaute no un. 2.3.; () CMbPT WnM nocTaBsiHe MOA
3anpelleHne Ha Kaptogbpxatens; (o) BbB BCEKM Cryyait Ha
npeu3naBaHe Ha Kaptata cbrnacHo un. 18.3.; (e) npu
nogaBaHe Ha nucMeHa mMonba 3a Toea oT KapTogbpxartens; x)
npw ycrosusiTa Ha yn. 25.3. [leakTuBupaHata kapta He Moxe
Aa 6bae NOBTOPHO akTUBMpaHa u cneasa Aa Obae yHULoXeHa
Wnu NpeaageHa BbB ogmc Ha baHkara.

12.7 C 6nokupaHe unn geaktneupare Ha Kaptata [JoroBopbT
He Ce npekpaTsBa, OCBEH ako He Ca Hanuue OCHOBaHUATa 3a
TOBa no uYn. 13 1 un. 14 no-gony u KaptogbpxaTensr He ce
oceoboxgaBa OT 3agbikeHusta My no [loroopa, B TOBa
YMCMO, HO He camo, [Ja 3annawa BCUYKM ABbIMKUMK TaKcw,
nocoyenn B [MpunoxeHne Ne 1 kbm Hactoswmte O6LW
yCnoBus.

13. MPEKPATABAHE HA JOrOBOPHUTE OTHOLLEHUA OT
KAPTOOBPXATENA. MPABO HA OTKA3 OT JOrOBOPA

[odnucu:



13.1. KapTogbpxatensat uma npaeo ga npekpatu [Jorosopa ¢
BaHkata ¢ 30-gHeBHO MMCMeHO npeaw3BecTue no obpasew,
BbB BCEKM €O0MH MOMEHT, 6e3 ga ObMmku 00esleTeHne nnm
pasHOCKM 3a npekpaTsBaHeTo. [lpeansBecTMETO MOXe Aa
Obaoe nogageHo BbB BCEKM (DMHAHCOB LEHTLP Ha baHkarta,
kaTo B Hero KaptogbpxaTensar e AnbXeH Aa nocouw
WHOMBMOYaNeH KOO 3a OTKa3, KOWTO MOXe da Monyuu Ha
nocoveHute B un. 17.3 TenedoHn 3a KOHTakT ¢ baHkara.
MpekpaTsaBaHeTO  HacTbfBa B  MOMEHTa, B  KOWTO
€[HOBPEMEHHO Ca Hanuue cnegHute obcrtosTencTea: (a)
CPOKbT Ha Npean3BecTMETO e u3Tekbn; (6) KaptaTa e BbpHata
B KOMTO W [ja € (DMHaHCOB LeHTbp Ha baHkaTa 1 e yHuLoXeHa
ype3 npevynBaHe/mpeps3BaHe Ha nnacTukata, 3a KOeTo ce
CbCTaBs MPOTOKON, KOUTO Ce nognucea ot Kaptogbpxatens u
cnyxuten Ha baHkaTa; (B) M3nnaTeHn ca BCUYKW 3aLbIKEHNS,
npomsTuyalyy ot [lorosopa.

13.2. Kaptogbpxatensat uma npaBo, 6e3 pga Obixu
obesLeTeHne unu Heyctoilka 1 Be3 ga nocoysa npuynHa, ba
ce oTkaxe ot [loroBopa B cpok OT 14 AHW, cuMTaHO OT gaTata
Ha CKMOYBAHETO MY.

13.3. Kaptogbpxatenar e [anbxeH Aa ysegomu baHkata
NUCMEHO 3a OTKasa, KaTo ce §BM NWUYHO B ouc Ha baHkata
WK M3npaTn yBeaomnexve Ao baxkata ¢ npenopbyaHo NMCMO
WK no Kypuep ¢ obpaTHa pasnucka 4o agpeca, MOCOYEH B Y.
17.3, Npeaw nsTn4aHe Ha cpoka no yn. 13.2.

13.4. B cnyyai, Yye KaptogbpxaTensr ynpaxH1 npaBoTo cu no
yn. 13.2, Ton e OnbXeH da 3annati Ha baHkata BCWYKM
3aAbIDKEHUs,, npousThyaww ot [loroBopa, B TOBa 4MCIO
rmaBHULa, NUXBX U NPUNOXMMM TakcK, 3a nepuoda OT gaTata
Ha CKMKYBAaHETO My [0 pAaTata Ha u3nnawaHe Ha
3abIKEeHNsATa, B CPOK HE NO-KbCHO 0T 30 KaneHZapHW AHM OT
[artata Ha u3npalaHe Ha yBeJOMIEHUETO 3a OTKa3. J/luxeata
ce wn3umcnsaBa Ha 6asata Ha YroBOPEHWTE B HACTOALMTE
YCnoBwWs roauLLIHN NINXBEHW NPOLLEHTH.

13.5. B cnyyan ye KapTtoabpxaTensT He ynpaxHu NpaBoTo cu
no yn. 13.2. B NOCOYEHNS CPOK UM B CRyyaid, Ye CbLUMAT He
W3MbNHKM 3agbimkeHusaTa cu no un. 13.3. n 13.4., doroBopbT
ocTaea B cuna u KaptogbpxatensaT € ATbxXeH Aa W3MbiHsBa
3aQbIDKEHUSATA CM MO HETO, KaTo MMa MpaBo Aa ro npekpaTtn no
peda Ha yn. 13.1.

13.6. lpn ynpaxHsBaHe NpaBOTO Ha OTKa3 OT HaCTOALWMA
porosop, Kpegurononyyatensr abmku Ha baHkata B cpoka no
an. 13.4 Hanpasenute OT BaHkata pasxogn KbM MyGRAMYHN
aAMWHWUCTPATMBHU  OpraHW, KOMTO He nognexatr Ha
Bb3CTaHOBSIBAHE, U € ANbXeH Aa npeaade Kaprarta B oguc Ha
BaHkaTa, cbrnacHo 1. (6) Ha un. 13.1.

14. MPEKPATABAHE HA JOrTOBOPHUTE OTHOLLEHMA OT
KAPTOWU3OATENA

14.1. baHkata uma npaBoTO fAa npekpatn [loroBopa ¢
KapTogbpxatens un ga geaktusupa Kaprtata, B KOUTO cnydai
KapToabpxatenst e ArbxeH Aa BbpHe HezabaBHO KapTaTa Ha
baHkata, kato nognuwe OpMynsap 3a npekpaTsBaHe, ako
HacTbMM JOpW W €dHO OT  crnegHute  cbbutns: ()
KapTogbpxaTensit € Hapylmn HacToswute YCnoBust Wnu
HenpaBoMepHO € wu3non3ean Kaptata B HapyweHuWe Ha
W3NCKBaHWSTA Ha OTHOCMMOTO 3aKoHOZaTencTBo (B TOBa
4Kcno, HO He caMmo, Kato e npegocrtasun Kaptata w/wnm MAH
Ha TpeTo nuue u ap.); (6) HegOBPOCHBECTHOCT OT CTpaHa Ha
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Kaptogbpxatens BbB Bpb3ka CbC CKMOYBAHETO Ha [loroBopa
(Hanpumep, HO He camo, MNpeaocTaBsHe Ha HeBSpHa
WH(OpMaLMS UK YKpUBaHE Ha MHAQOpPMaLMs Npu NoMbiiBaHe
Ha 3asBneHvWeTo 3a u3gaBaHe Ha KapTa 3a u3gaBaHe Ha
Kaptata) unn 3noynotpeba ot cTpaHa Ha KapTogbpxatens,
CBbp3aHa C Apyrv npopyktn Ha baHkata (Hampumep, HO He
caMo NpefocTaBsHe Ha HEBSIPHA WHGOpMaLMS UK YKpuBaHe
Ha MHOpMaLWs Npu KaHAWOATCTBAHE 3a APYrv NPOAYKTU W
ap.). (B) HapywaBaHe OT CTpaHa Ha KaprtogbpxaTtens Ha
aKToBe W peLleHns Ha PUHAHCOBUTE BMACTM MO OTHOLLEHWe Ha
Kaprara;

14.2. MNpekpaTasaHeTo Ha [lorosopa no yn. 14.1. Bnu3a B cuna
He3abaBHO Crieq nony4YaBaHe Ha MUCMEHO YBEAOMIIEHWE A0
KapTogbpxatens, BKIHOYATENHO nocpencteoMm  Meceunute
nssneveHus. MNpw npekpartasaHe Ha [dorosopa no yn. 14.1. ot
BaHkaTa, UANOTO 3agbixeHWe Ha Kaprogbpxatens crasa
He3abaBHO U3NCKYEMO W ObIKUMO.

14.3. Mpn HacTbNBaHe Ha NpeacpOYHa U3NCKYEMOCT ChracHo
yn. 20.2, [loroBopbT Ce cyuTa 3a aBTOMATUYHO NpeKpaTeH npu
MbNHOTO ~ noracsiBaHe  Ha  BCWUYKM  OBIDKAMM  OT
Kaptogbpxatens cymu no [orosopa w Hactoswmte O6wwm
YCrOBWS, 3a KOETO C NMOAMMCBAHETO Ha HacToAWMTE YCnoBus
KapTogbpxatenart gaBa CBOETO U3PUYHO Cbriiacue.

14.4. A3BBbH NOCOYEHUTE MO-rOpe B HacToswwaTa pasnopenba
cnyyau, baHkata uma npaBo fa npekpaTy €eOHOCTPaHHO
[oroBopa Mo BCAKO BpemMe C [BYMECEYHO MUCMEHO
npeamssectne  go  Kaprogbpxatens,  BKIHOYMTENHO
nocpeacTBoM MeceyHuTe U3BNeYEHUS.

14.5. [loroBopbT Ce npekpaTsiBa Npv CMBbPT WK MOCTaBsHE
noA 3anpeLlenune Ha Kaptogbpxartens.

14.6. Mpu npekpaTtsaBaHe Ha [JoroBopa No peAa Ha HacToALMS
uyn. 14., KakTo M NO peda Ha un. 13, KaptogbpxaTensat Obimku
Hay/CNsBaHWTE  NEPUOAMYHO MO [OrOBOpa  TaKcu
NPOMOPLMOHANHO Ha W3TeKNUsS Mepuoj Ha [eicTeue Ha
[oroBopa. AkO TakuBa TakCu Ca MraTeHU aBaHCOBO, Te Ce
Bb3CTAHOBSIBAT ~ MPOMOPUMOHANHO  HAa  Cpoka  Ha
npekpaTtsBaHeTo. Tasn pasnopeaba He ce npwunara npw
npekpatsBaHe Ha [loroBopa nopagu HeusmbiHEHWe Ha
ycnosusTa Ha [loroBopa OT cTpaHa Ha KapTogbpxartens v B
TEe3n cnyvyaum baHkaTa MOXe [a HauuCnM BCUYKM ObIDKUMU
CbrMacHO HaCToAWMTE YCOBUS TakCK B MbITHWS UM pasMep.
14.7. Tpun npekpaTsBaHe Ha [JoroBopa no peda Ha HacTosLms
un. 14., kakTo 1 no peaa Ha un. 13, KaptoabpxaTenart octasa
3agbikeH KkbM  baHkata 3a noracsiBaHe Ha  BCWYKM
3aAbIIKEHMS,, CBbp3aHM C u3non3BaHeto Ha Kaptarta,
BKMIOYATENHO U Cnep  npekpaTtsBaHeTo Ha  [lorosopa,
He3aBMCUMO OT OCHOBaHWATa 3a mpekpaTsBaHe. B cnyyan ye
Nnpu  npekpaTsBaHe  Ha  [JOrOBOPHUTE  OTHOLUEHUS
KapTogbpxatensat uma u3uckyemu 1 HenoraceHu 3afbImKeHs
kbM baHkaTa, baHkata uma npaBo ga ru cbbepe no pega Ha
un. 20.1 nun. 20.2.

14.8. B cnyyaute, npu KOUTO B pe3ynTaT Ha MpekpaTsaBaHe Ha
[orosopa no Hactoswms yn. 14. u no un. 13. no 6anaHca Ha
[eakTuBupaHata Kapta octaHe nonoxuTenHo cango, cymata
ce nmpesexga no CMeTka, nocoyeHa ot Kaptogbpxatens. B
Cnyyamn Ye TakaBa CMeTka He e nocoveHa, KaprogbpxaTtenart
“Ma npaBeo fa NoTbpcu Cymata OT baHkata no npeasuaeHUs
OT 3aKoHa pef.

[odnucu:



15. CNTIOPA3YMEHWVE 3A YAOCTOBEPUTENHO AEUCTBUE
HA JOKYMEHTUTE

15.1. KapTogbpxaTensaT € HasCHO, Ye 3ab/IKEHNETO My Ce
obcnyxBa Ha MUWHUMamHM MECEYHW BHOCKM, MOCOYEHU B
MeceyHuTte u3BneYeHUs, KOUTO ce u3faeat oT baHkata Ha
OonpenerneHo Y1Ccno BCeku Mecel, B 3aBUCUMOCT OT fatata Ha
n3gasaHe Ha Kaptata u ce uanmpalwlar Ha paBHU MeCeyHu
WHTepBanu, nopaau KoeTto: (a) ako B Cpok oT 45 (yeTupngecet
W NeT) AHW OT M3gaBaHeTo Ha Kaptarta mnm 15 (neTHagecer)
[HW OT [aTaTa Ha M3[aBaHeTO Ha KoeTo W fa e MeceyHo
n3BneyeHue Kaprtogbpxatendr He yeegomu baHkata B
NnMCMeHa opMa, Ye He e Mnonyyun CLOTBETHOTO MeceyHo
W3BneYeHue, NOCNeaHOTO Ce CYnUTa 3a NOSyYeHo B NeTHageceT
[HEBEH CPOK OT M3aaBaHeTo My; (6) ako B cpok oT 10 (gecer)
OHW OT nofnyvyaBaHeTo Ha BCAKO MeceyHo W3BneyeHne unm
KaKBOTO M [Ja € [pyro MUCMEHO M3BEecCTWe, W3gadeHo ot
baHkata npn cnaseaHe Ha HacToswmte OOWM ycnosus,
OTHOCHO  3adb/PKeHusiTa, npousTuyawm ot [lorosopa,
KapTogbpxatensat He OCMopW MUCMEHO CbObPXaHWETO Ha
MeceyHOTO U3BreYeHue no peaa Ha yn. 11.1. n pasmepa Ha
3abIDKEHMETO CU, CE CYUTa, Ye M e npuen 6e3crnopHo n ye
CblUMTEe Ca W3NCKYeMW W [AbIKMMW B CbLOTBETCTBME C
HacToawwmTe Ycnosus.

15.2. Kaptogbpxatenat notebpxhaBa, 4e MeceyHute
W3BMEeYeHUs, KaKTo U M3BIEYEeHUsTa OT aBTOMATU3MpaHaTa
cuctema Ha baHkata, npefcraBnseaT BanuaHo 4oKas3aTencTso
3a 3afb/KeHnsTa My, NOPOAEHM OT U3NoN3BaHeTo Ha KapTara,
OCBEH aKo He 6bae fokasaHo Aapyro no cbaebeH pes.

15.3. C nognuceaHeTo Ha [oroBopa KapTtogbpxatenst
NOTBbPXAaBa W Ce Cbrnacsea, Ye JOOPOBOSMHOTO LSNOCTHO
WM YaCcTMYHO u3NnawjaHe Ha [ObnroBete no MeceyHoTo
n3BneyeHne OT KapTogbpxaTens npeactaBnsBa MbiHO
Npu3HaBaHe Ha CbAbpXaHMETO Ha MeCeyHOTO M3BneYeHue
Ha pa3Mepa Ha 3ab/MKEHNETO, MPOU3TUYALLO OT AbPKAHETO U
n3nonsgaHeto Ha Kaprata, koeto e oTbensisaHo B
CbOTBETHOTO MeceyHo u3BreyeHne, OCBEH ako, npeau nAa
3annatm Obakumute cymn KaptogbpxaTenst e Bbapasus
nucmeHo npef baHkata. He ce cunTa 3a MbiHO NpU3HaHKe Ha
CbObpXaHneto Ha MeceyHOTO u3BrneYeHWe U pasmepa Ha
3aAbIDKEHNETO, MOCOYEH B HETO, B Cly4YauTe Ha cbbupaHe Ha
B3eMaHusTa no pega Ha 4n. 20.1. B Te3n cnyvan ctpaHute
npuemart, ye KapToabpxaTensr ce e Cbrmacun ¢ AaHHuTE,
nocoyeHn B MeceuyHoTO U3BneYeHNe, ako He Bb3pasn MMCMEHO
B 10-OHEBEH CPOK OT NMONy4aBaHETO My.

15.4. [aHHuTe OT BCsika TpaH3akuus npu U3rnon3eaHe Ha
Kaptata Ha ATM u MOC ce 3anucBaTt B MH(OpPMaLMOHHaTA
cuctema Ha baHkata 1 ce 0Tpa3sBaT B KBUTAHLMUTE, KOUTO Ce
nagaeat ot ATM, pecn. B pasneyatkute ot [1OC. Tesu
KBUTAHUMM Ce CcudTaT 3a BanugHO [A0Kas3aTencrso 3a
TpaH3akuusTa, oTpaseHa B TaX, [0 [JOKa3BaHe Ha Apyro B
cbaa.

16. QOMBTHUTENHW KAPTW

16.1. lMpu nmucmeHo wuckaHe oT Kaprtogbpxatens, u cneg
CbOTBETHOTO o0paobpeHne o7 baHkata, baHkata u3naBa
[OMbIHUTENHA MHAMBUOYanHa Kapta Ha TpeTo nuue/nuua,
kosTo Kapta ce u3gasa w obecnyxBa B CbOTBETCTBUE C
HacTosALWMTEe YCNOBUS W MpU YCIOBKME Ye TPETOTO Nuue e
W3LANO 3ano3HaTo ¢ Te3n Ycrnosus v nognuwe [orosopa
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HacTosawwmTe Ycnosus. B To3n cnyvan Kaprogbpxartensat u
ObpXKaTenaT Ha  JonmbiHuTenHata  Kapta — oTroBapsr
CONUAAPHO M U3LANO 3a BCUYKM 3adbimkeHus kbM baHkara,
CBbp3aHM C ponbiHuTenHata Kaprta, npousThyawm oT
[oroBopa. OTHOCHO AbpaTenuTe Ha JoMbIHUTENHA KapTa ce
npunarar CbOTBETHO pasnopesduTe Ha HacTosLMTe YCNOBUS,
npunoxumu 3a Kaptogbpxatens.

16.2. B cnyyante Ha npepxopHata anuHes, baHkata we
nsgasa epgHo MeceyHo U3BneYeHWe, B KOETO Lie ce
oTbensa3Bar 3aabIIKEHNSTA 3a BCUYKK U3gageHn no [orosopa
Kaptu, koeto we 6bge u3npawaHo Ha agpeca Ha
KapTtogbpxatens Ha ocHoBHaTa Kapra.

17. KOMYHUKALMA 1 JOKASBAHE

17.1 Bcsko yBegomneHne, monba unm HanoMHWUTENTHO NUCMO
3a u3nnawlaHe Ha 3agbixeHus oT baHkaTta, BKIOYUTENTHO U
ako ce OTHacAT [0 AombiHWTenHa Kapta, ce uanpawar Ha
KapTogbpxatens B nucMeH Bug Ha Obnrapcku esuk Ha
XapTWeH HocuTen C OBWKHOBEHa, a KbAETO e npedBuAeHO
cbrnacHo Hactoswmte O6Lm yCnoBKs - ¢ NpenopbyaHa noLla
C U3BECTME 3a [OCTaBsiHe, Ha ajpeca 3a KOPecnoHAeHUMs,
n3puyHo u3bpaH OT KapToabpxaTens B 3asBneHWeTo 3a
n3gasaHe Ha Kaprtata. B cnyvail Ye He e M3pUYHO M3bpaH
aZpec 3a KOpecnoHAeHUMs, 3a TakbB Ce npuema nocoyYeHns B
3asBrneHneTo Hactosw, agpec Ha Kaptogbpxatens. B
cnyyaute, npedsugeHn B HactoswmTte OBwm  ycnosus,
CbOTBETHWUTE YBEOOMMEHUS Ce Wu3nmpawlaT Ha agpeca Ha
eneKkTpoHHaTa nowa (e-mail agpec, enekTpoHeH agpec),
CbOTBETHO Ha  MOOUNHMS  TeneoHeH HOMep  Ha
Kaptogbpxatens, Kouto ca o0TbensisaHM B  HEroBoTo
3asBneHue 3a uigaBaHe Ha Kaprtata, OCBEH ako ToM €
yBeZomun nucMeHo baHkata 3a TaxHaTa npomsHa. M3puyHo
ce [foroeaps, 4e BCekM NOCNeAHO AeknapupaH oT
KapTogbpxatens agpec, enekTpoHeH agpec W MobuneH
TeneoHeH HOMep, Ce cuuTaT 3a afpeca, CbOTBETHO
eNEKTPOHHUS agpec 1 MOBUNHUS TenedOHEH HOMEP, Ha KOUTO
e ce wu3npawat wW3BecTMSTa WNM e Ce W3BbpLLBa
OMOBECTSBAHETO Ha KOWTO M [a € [OKYMEHT, CbrfiacHo
HacToswmTe OBwm ycnosus. [Jo nonyyaBaHeTo no peda Ha
un. 17.2 Ha yBeJOMNEHWe 3a NPOMSHa Ha agpeca, CbOTBETHO
Ha eNeKTPOHHWS agpec WK Ha MOBUMHWS TeneOHEH HOMEP,
BCWUYKM CbOOLLEHMS, JOCTUIHANM 4O NOCneaHO AeKnapupaHns
afpec, enekTpoHeH agpec unu mMobuneH TenedoHeH Homep,
LLie Ce cYnTaT 3a MosTyYeHHU.

17.2. CTpaHuTe W3pUYHO Ce CbrrnacssaT W [OroBapsT, Ye
yBegomneHnsata (B ToBa 4Mcno M MeceyHu u3BreveHns),
nsnpateHn ot baHkata fo KapToabpkaTens Ha agpeca Ha
eNeKTPOHHA NoLLa, No3BONsBaT ChblynTe Aa 6baaT ChbXpaHeHu
0T KapTtogbpxaTens no HauvH, JOCTbMEeH 3a nocrnensaliu
CrpaBKu OT HeroBa CTpaHa, 3a nepuog OT BpeMe, JOCTaTbyeH
3a uenute, 3a KOWTO YyBeaoMMeHusTa/cbobuleHnsata ca
n3npaTeHu, kato UHopMaLmMsTa, ChabpkKalla ce B TAX MOXe
fa Obae Bb3Npou3BeaeHa B HEMPOMEHEH BuA, Nopaan KOeTo
CTpaHuTe cuuTaT ChblUMTe 3a NPefoCTaBeHW Ha AbAroTpaeH
HocuTen, no cmucbrna Ha § 1, 1. 4 ot [onbnHutenHuTe
pasnopeabu Ha 3akoHa 3a NnaTexHUTe YCnyrn U nnaTexHuTe
cucTemm.

17.3. Benukm ysegomnenns Ha Kaptogbpxatens o baHkara
cnefga fa ce uanpawlar B MMCMEH BUA Ha CReaHWs agpec: rp.

[odnucu:



Codma 1766, CronmuHa obwwHa, Paiton Butowa®, yn.
,OkonoepbeTeH mbT* Ne 260, crpapa C, eTax 9, ouc 8 unu Ha
takc 02/923 61 12 unu NMYHO BBB BCEKM OhUC Ha baHkaTa;
TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555, npu HabupaHe
oT uyxbuHa +359 2 816 60 00, kakTO M TenedoHuTe,
nocovyeHn B MeceyHute wu3BneveHns u Ha WHTepHert-
cTpaHuuata Ha baHkaTa Ha agpec http://www.postbank.bg/. E-
mail 3a Bpb3ka — klienti@postbank.bg;

17.4. TpomsHa Ha faHHuTe no yn. 17.3. ce onoBecTsBa ypes
WHOpMaLMOHHKUTE BpoLypy unu B MeceyHuTe M3BNEYEHMS,
nsnpawasn po Kaprogbpxatens unu  Ha  WHTepHet-
CTpaHuuata Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Besiko nonyyeHo ot baHkata yBegomMneHue no yn. 4.3. ce
3anucBa B XPOHOMOTMYEH peq B CrieumanHo npegHasHaveH 3a
LienTa HEeBHWUK, KOWUTO Ce BOAM Ha XapTUEH U/WMMN TEXHUYECKM
HocuTen. [JHEBHUKLT OCUTypsiBa TOYHO Bb3NPOM3BEXAaHe Ha
WH(pOpMaUMsATa U U3KNKYBA BCAKA Bb3MOXHOCT 3@ HEWMHOTO
nocrneaBawlo u3MeHeHve. 3a TenedoHHUTE U TenedakcHUTe
CboOLLEHNs MepoaaBeH e O0TOens3aHuAT B QHEBHMKA Yac Ha
nonyyasaHe. [0 foka3BaHe Ha MPOTMBHOTO, 3anuCBaHUsTa B
TO3W OHEBHUK MMaT [oKasaTefiCTBEHa cuna Mexgy CTpaHuTe
OTHOCHO CbAbpXalluTe ce B Tax obcTosTencraa.

17.6. baHkaTa u3npalya Ha nocoyeHus ot Kaptogbpxartens B
3asBreHneTo 3a n3gaBaHe Ha Kaprtarta agpec Ha efeKTpoHHa
nowa MeceyHOTO M3BNIEYEHME MO YN. 8 KaKTO U yBeJOMIEeHMs
3a: (1) Obwo pwvmkuma cyma no Kaprata; MuHumanHa
MeceyHa BHOCKa, KakTo e onpegerneHa B yn. 9.1., u kpaiHaTa
[atata 3a nnauwaHeto u; (2) TpaHsakumu ¢ Kaptata (TerneHe
Ha napu B Bpoit U NOKymka ca CTOKW/YCIyrit, BKITKOYUTENHO
Ha PaBHYW MECEYHN BHOCKM), U3BBLPLUEHN B pexum on-line; (3)
peructpupaHute 0T baHkata HeycnewHu omnuTM  3a
W3BbPLUBaHE Ha TpaH3aKkumm ¢ KapTtaTa B pexum on-line, kakto
W Npu4MHaTa, Nopaam KoSTo CbOTBETHATA TPaH3aKLMa He ce €
ocbluecTBuna; (4) npocpoveHn nnawaHus; (5) npomouuu,
ycrnyri v NpoayKT1 Ha baHkaTa 1 Ha TbprosLK, KOUTO npuemat
nnawanns ¢ Kaptata # ¢ kouto baHkata uMma CKMtYeH
[OroBOp 32 MpuEMaHe Ha MnawaHus ¢ NNaTexHu
NHCTPYMEHTH, Kakto W [pyra WHdopmauus, CBbp3aHa C
[orosopa. KapTogbpxatenar Moxe Aa 3asBu U3PUYHO, Ypes
nofaBaHe Ha NUCMEHO 3asBneHre no obpasel, BbB PMHAHCOB
LeHTbp Ha baHkaTa, Ye He xenae fa nomnyyasa CbobLleHus 3a
uanata WM 3a 4acT OT MocoyeHaTa MHopmaums (C
WU3KMOYEHNE Ha MHDopMaumsTa no T. (4)), KakTo 1 ga 3assu
[OMbIIHUTENHO MOJSly4aBaHe Ha MepuoauyHa OCHOBA Ha
WH(opMaums 3a  pasnonaraemus KpeguteH numut. Ha
KapTogbpxatenu, ckmounnu dorosop npean 01.03.2009 r.,
baHkaTa e u3npalia no enekTpoHHa nowla yBeaoMeHusTa
no . (1), 7. (2) m 7. (3) or Hactoswmsa yn. 17.6 camo cnej
nogaBaHe o1 KaprogbpxaTens Ha U3PUYHO  MUCMEHO
3asBneHue no obpaseL, BbB (hMHAHCOB LEHTHP Ha baHkaTa.
17.7. baHkata u3npatia Ha nocoyveHns ot KaptogbpxaTtens B
[oroBopa Mo6uneH TenedoHeH HOMEpP KpaTKu TEKCTOBM
cbobuenus (SMS) ¢ uHdopmaums 3a: (1) O6wo abmkuma
cyma no Kaprata; MuHumarnHa MeceyHa BHOCKA, Kakto €
onpeaeneHa B yn. 9.1., u KpaHaTa gaTarta 3a nnawlaHeTo W;
(2) TpaHsakumn ¢ KapTata (TerneHe Ha napu B Gpon wnw
MOKyNKa ca CTOKW/YCNyru, BKIIOYUTENHO HAa PaBHU MECEYHM
BHOCKW), U3BBbPLUEHN B pexum on-line; (3) peructpupanute ot
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BaHkaTa HeycnewHy ONUTK 3a M3BBLPLLBAHE Ha TpaH3akuum C
KaptaTa B pexum on-line, kakTo W npuymuHata, nopagu KosTo
CbOTBETHATa TpaH3aKuMs He ce e ocbllecTBuna; (4)
NPOCPOYEHN MnaLaHns; (5) npomowuuun, ycryr U NpoaykTu Ha
BaHkaTa 1 Ha Tbprouu, KOUTO Npuemar nnawjaHus ¢ Kaprara
W ¢ kouto baHkata WMa CKIIOYEH JOroBOp 3a MpueMaHe Ha
NNawaHns € NNaTexHU WHCTPYMEHTU, KakTo U [Jpyra
WH(opmaums, cebp3aHa ¢ [loroBopa. Kaptogbpxartenar uma
npaBo fAa 3asBM M3PUYHO, Ype3 MofaBaHe Ha MUCMEHO
3asBneHure no obpasel, BbB (MHAHCOB LEHTbP Ha baHkaTa, ye
He Xenae fda nonyyaBa KpaTKM TEKCTOBM CboOLIEHMs 3a
uanata unM 3a 4YacT OT nocoveHata WHdopmaums (c
W3KNKYeHne Ha WHdopmMauusTa no T. (4)), kKakTo 1 fa 3aseu
[OMbMHUTENHO MOMyyaBaHe Ha MepuoauyHa OCHOBA Ha
WH(opmaums 3a pasnonaraemus KpeauteH numut. 3a BCSKO
cbobujeHne,  wm3npateHo  oT  baHkata,  CbAbpXaLlo
WHGopmaums no T. (1), 7. (2) n 1. (3), KakTo 1 3a yBEAOMNEHUS
C WH(opmauus 3a pasnonaraeM KpeguteH numut  OT
HacToswms un. 17.7, KaptogbpkaTensT [Obfxu Takca,
nocoyeHa B lNpunoxeHne Ne 1 kbM HacToswmTe Yenosus. Ha
Kaptogbpxatemu, cknounnu Jorosop npegn 01.03.2009 r.,
BaHkaTa Le u3npala cbobLleHus, Chbabpxaliy HopMaLms
not. (1), 7. (2) n 7. (3) ot HacToawwms un. 17.7., camo cneg
nogaBaHe o7 KaprogbpxaTens Ha U3PUYHO  MUCMEHO
3asBneHne no obpasel, BbB hMHAHCOB LEHTHP Ha baHkaTa.
17.8. Ycnyrute no un. 17.6. n 17.7. ce npegocTaBAT ypes
CbOTBETHWUS [OCTaBYMK HA MOOWUITHU KOMYHWKaLWUW/MHTEPHET
ycnyru, kato baHkaTta He HOCK OTFOBOPHOCT 3a HenonyyaBaHe
nnu HEeHaBpPEMEHHO nonyyasaHe Ha TakuBa
yBEAOMIEHNS/CHOOLLEHMS, KoraTo Henony4aBaHeTo,
CbOTBETHO HEHaBPEMEHHOTO MOfyyaBaHe Ce AbmkaT Ha
NPWUYMHK, HaMupawy ce M3BBH KOHTpona Ha baHkata, kato
npobnemnm B NpeHOCHaTa KOMyHUKaLUWOHHA cpeda Ha
CbOTBETHWUTE JOCTABYNLYM HA MOOUHW KOMYHUKALUW/UHTEPHET
ycnyrn, hopcMaxopHu obcTosTenctea M Ap., Kakto M B
criyyaute Ha npekpaTsBaHe Ha [OrOBOPHUTE OTHOLIEHWS
Mexgy baHkata M CbOTBETHMS [OCTaBYMK Ha MOOWITHM
KOMYHWKaLMU/MHTEPHET YCIyri, CBbP3aHW C NpeaoCTaBsSHETO
Ha ycnyrute no yun. 17.6. u 17.7., He3aBUCUMO OT NpuYmMHaTa 3a
NpeKpaTsBaHeTO UM.

17.9. 3a TpaHsakumn B pexum off-line, npn n3BbpLIBaHETO Ha
KOWTO He ce u3uckBa opobpeHue B peanHo Bpeme OT
CbOTBETHATa aBTOPM3ALMOHHA CuUCTeMa, He MoraT Aa ce
n3npawart e-mail 1 SMS u3Bectus, kato Kaptogbpxatensr ce
WHGopMMpa 3a TAX NOCPeACTBOM MeceyHUTe M3BNEeYEHUS.

18. MOAHOBABAHE /1 MPEN3OABAHE HA KAPTATA

18.1. Mpn M3TMYaHETO Ha CpoKa Ha BanmMaHoCT Ha Kaptata,
NOCOYeH Ha nuuesaTta i cTpaHa, KapTtata ce nogHossia OT
BaHkata aBTomMaTuyHo. B cnyyait ye Kaptata He e n3nonssaHa
NPOABIKUTENEH NepUog OT BpeMe, nopaamn cbobpaxeHus 3a
curypHoct baHkaTa Moxe [fa He NOQHOBKM aBTOMATWU4HO
KaprtaTa, kato yBegomsBa 3a ToBa KapTogbpxatens npeau
M3TUYAHETO Ha CPOKa Ha BanMAHOCT Ha KapTarta no tenedoH
nnn ype3 SMS Ha nocoyenms ot KaptoabpxaTens TenedoHeH
Homep. B Teau cnyyau Kaprtata ce nogHoBsiBa camo cnep
OTNPaBeHO U3PWUYHO McKkaHe OT KapToabpxaTens Ao baHkaTa.
BaHkata uma npaBso da He nogHosu Kaptata u B cnydyai Ha
HenocTUraHe Ha Cbrracue Mexay CTpaHuTe 3a NpomsHa Ha

[odnucu:
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ycrnosusita cbrnacHo yn. 10.5. B cnyyai ye kaptata He 6bae
MOAHOBEHA CbIMACHO YCroBKATA Ha HacToswaTta pasnopeaba,
[oroBopbT He ce npekpatsBa M KapTrogbpkatenst He ce
oceoboxgaBa OT 3afgbixeHusta My no [lorosopa, B TOBa
4ncno, HO He CaMo, fa 3annalja BCUYKU ObIKMMU TaKCw,
nocoyeHn B [Mpunoxenme Ne 1 kbMm HactoswmTte OOLWM
ycnosus. Hoeata Kapta ce npepasa Ha Kaptogbpxatens no
pega Ha un. 2.2. Bcaka HoBa Kapra npepacTaBnssa
NPOABIIKEHWE Ha NpeaulwHaTa M ce NOoAYMHSBA Ha CbluuTe
Ycnosust. Kaptogbpxatenst € QTbXeH Aa npedage crapata
KapTa npu nonyyaBaHeTo Ha HoBaTa B 0guc Ha baHkara.

18.2. Ako KapTtogbpxatenar He xernae MogHOBSBAHETO Ha
Kaptata cu, Ton TpsibBa fa yBegomu nucmeHo baHkata Ham-
KbCHO 40 (YeTpuaeceT) AHM Npeau MbpPBO YMCIO Ha Mecela,
B KOWTO W3TM4a BanugHocTTa W. B T03M crnyyam npekbcsa u
CPOKbT Ha [OMbrHUTENHUTE KapTw, KOMTO Cblo He ce
nogHosear. [lpu nogaBaHe Ha  yBedoOMIieHWe  OT
KapToobpxaTtens 3a HenpensgaBaHe Ha Kaptata no pefa Ha
HacToswaTta pasnopenba [JoroBopbT He ce npekpatsBa W
KapTogbpxatenar He ce ocBoboxaaBa OT 3afb/IKeHUsTa My
no [loroBopa, B TOBa YMCMO, HO He caMo, Aa 3annaia BCUYKM
ObXKMMKU - Takew, nocodedn B [MpunoxeHne Ne 1 Kbm
HacToswmTe OBy ycnosus.

18.3. lpn HEBB3MOXHOCT 3a U3nonssaHe Ha Kaptata npeau
W3TWYAHETO Ha HEMHUS CPOK Ha BanWOHOCT, BCNEACTBME Ha
[eaKT/BMpPaHe CbrnacHo uyn. 12.5. wnum npu TexHudecka
Heu3npaBHOCT Ha KapTaTa, Kakto u B cnyyaute no un. 2.3,
Kaptrata moxe pga 6bde npewsgageHa, crief nogaBaHe Ha
nucmveHa Monba ot Kaptogbpxatens 3a ToBa. Korato
npensgaBaHeTo Cce U3BbpLLUBA B pe3ynTaT 3aryba, kpaxba unu
(usnyecko yepexaaHe Ha Kaprtata, KakTo U BbB BCEKM Apyr
Cnyyai Ha npewsgaBaHe No uckaHe Ha KapToabpxatens, ce
3annatla Takca, onpegeneHa cbrnacHo Mpunoxerne Ne 1 KbM
HacToswumTe OBLm ycnosus.

19. 3ALLUNTA HA COENKUTE U NINYHUTE LJAHHA

19.1. Ot cbobpaxeHns 3a 3awuta W CUIypHOCT MNpu
W3BbpLIBAHE Ha TpaH3akuuMuTe C  MOAMUCBAHETO Ha
HacToswmTe Ycnosus Kaptogbpkatenat gaBa U3PUYHOTO CH
cbrnacuMe 3a BMOEO3aCHEMaHe npu  U3BbPLIBAHE Ha
TpaHsakumm B TbproBckute 0OEKTM W TerneHe B Opon.
KapToobpxatenat [aBa Cbrnacveto Cu 3a M3BbPLUBAHe Ha
ayanosanucBaHe Ha OCBLUECTBEHUTE OT HEro TenedioHHH
obaxaaHus 0o nocoyeHuTe ot baHkata Tened)oHu 3a KOHTaKT,
KaKTO 1 Ha u3xoasdwmTe oT baHkata TenedoHHn obaxgaHus
po KaptogbpxaTtens, KakTo W 3a CbXpaHsiBaHe OT baHkaTa Ha
ayamo 1 BUAEO 3anmncuTe Ha TEXHUYECKM HOCUTeS.

19.2. C nopnuceaHeTo Ha  HacToslwute  YCnosus
KapTogbpxatenst fgaea cbrmacMeto cu  baHkata  wnu
onpasomowleHn oT baHkata nmua pga  obpabotBat
npegocTaBeHnTe LOOPOBOMHO OT HEr0 NWYHU AaHHW, Mo
CMUCbIa Ha 3akoHa 3a 3aluTa Ha SIMYHWUTE AaHHM, 4O KOUTO
baHkaTa € nonyynna [OCTbN NP CKMOYBAHETO  W/vnu
W3MbIHEHWETO Ha [loroBopa, 3a LenuTe Ha MbIHOTO M TOYHO
W3MbIHEHWe Ha To3u [loroBop, B TOBA YMCMO 3a LENUTe Ha
cbbupaHe Ha B3emaHusiTa Ha bBaHkata B cnyyaute Ha
Heu3mbiHeHne no [loroBopa, KakTo W 3a pYrv 3aKOHHW Lenu,
B TOBA YKCNO, HO HE CaMo:
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19.2.1. 3a uUenuTe Ha peknamupaHe/ NPOMOTMPaHe Ha
npoaykTw/ ycnyrn Ha baHkaTa unu Ha TbProBCKM NApPTHLOPM Ha
BaHkata KakTo ¥ 3a UeruTe Ha noyyaBaHe Ha KIMEHTCKa
YAOBMETBOPEHOCT, Ype3 OTnpaBsHe/ M3npallaHe Ha rnacosw
W NUCMEHN PeKnamHy CbobLLEeHNs u/unu yBeooMneHns ao
KapTogbpkatens Ha agpeca My (NOWeHckM, afpec 3a
enekTpoHHa nowa u Aap.) wwunn Ha TenedoHa/-ute My
(cTaumoHapHu " MOGMIHMK), NpeaocTaBeHu oT
KapTogbpxatens npu CktoYBaHe W/MNWM U3NbAHEHWE Ha
[orosopa.

19.2.2. npefocTaBsHe Ha TakMBa IMYHU [aHHW Ha Apyru
ApyxectBa/ nuua, Kouto nognomarat baHkata  npu
W3NbIHEHMETO Ha [loroBopa M Npu MPOMOTUPAHETO Ha
HeroBuTe MPOAYKTW W YCryry, 3a LenuTe Ha npoMoTMpaHeTo/
peKnamMpaHeTo UM, KakTo W 3a LenuTe Ha noyyaBaHe Ha
KNWEHTCKa YA0BNETBOPEHOCT (PEKMNaMHM areHumn, MOBUnHu 1
Apyr onepaTopu Ha TenedOHHU Mpexu, 3acTpaxoBaTesiHu
KOMMaHUM, KOMNaHuu, OCHLLECTBABALLM AENHOCT B obractTta
Ha [OMPEKTHWS| MAPKETWHT, MOLLEHCKUTE YCMyri, TbproBuM,
KOMTO Npuemart nnawanus ¢ Kaprata u ap.).

19.3. C ornepg npepocTassHe Ha ycnyrute no un. 8.1, 17.6 u
17.7 ot Hactosiwmte OOWM ycnoBus, KakToO W C oOrneq
npefocTaBsHe Ha WHdopMauua npu obaxaaHe OT CTpaHa Ha
KapTtogbpxatens Ha nocoveHuss B 4n.17.3, TenedoH 3a
Bpb3ka ¢ baHkaTa, KaptogbpxaTenar gaBa CbrnacueTo cu
baHkata pga paskpuBa WHGopmauus, npeacTaBnsBealla
BaHkoBa TaMHa MO CMUCbNA Ha 3akoHa 3a KpeauTHUTe
WHCTUTYLMU WK NIWYHU GaHHU MO CMUCBNa Ha 3akoHa 3a
3aWMTa Ha JMYHWTE [daHHM 4pe3 cbobliaBaHETO W Mo
TeneoHa Ha Kaprtogbpxatens, pecn. ypes wanpallaHe Ha
nocoyeHnte ot Kaptogbpxartens agpec 3a KOpeCrnoHAEHLms,
CbOTBETHO Ha afpec Ha enekTpoHHa nowa u MobuneH
TeneOHeH HOMEP,

19.4. baHkaTa MOXe MO BCSKO BpEMe C Len MnoTBbpXaaBaHe
KpeauTocnocobHocTTa Ha KapToabpxaTens, KakTto 1 3a apym
Lenu no TO3U LOroBop, Aa noucka ot Kaptogbpxatens aa
aKkTyanuaupa fdaHHuTe, cbbpaHu oT baHkaTa. Kakto u fa
noucka AOMbfIHATENHA MHDOPMALMSs, BKIOYUTENIHO, HO He
camo, Npenopbki OT Apyrn BaHKM U (PUHAHCOBU UHCTUTYLNN
wvwnn  gpyra  paspelleHa  CbrmacHo  Gbnrapckoto
3aKoHO4ATENCTBO MHAOpMALS.

19.5. C noannceaHeTo Ha 3asBneHneTo 3a usgasaHe Ha Kapta
KapTogbpxaTenst gaea Cbrnacveto CW M yMbiHOMOLLABa
BaHkaTa ga nonyyaea 1 cbbupa MHGOPMALMS N0 ENEKTPOHEH
WK Opyr mbT OT HauMOHaNHWS OCUTYpUTENEH UHCTUTYT u/unu
0T HauuoHanHaTa areHUMs 3a MPWUXOAMTE, OTHOCHO
obcrosATencTaTa, CbabpXaly ce B MHPOPMALMOHHAS MacyB
Ha HOW w/wnn HATT, BKMHOYATENHO OTHOCHO TOYEH pasMep Ha

OCUTypWUTENEeH [O0XOA, OCUTYPWUTEMNHW BHOCKM, [AaHHM 3a
ocuryputens/ocuryputenute 1 ap., BKITIOUUTENHO
WHcopMaLMs,  MPeAcTaBMnsBalla  NPOM3BOACTBEHA  MIU

TbProBcka TanHa.

19.6. baHkaTa “ma npaBoO da npoBepsiBa OT He3aBUCUMK
W3TOYHMLWM BCUYKM JaHHW, NpesocTaBeHn oT KaptoabpxkaTens.
KapTrogbpxaTenst npefoctaBs CBOETO W3PUYHO Cbrrnacue
baHkata fJga u3non3Ba HErOBUTE  JIMYHM  [aHHM 33
OCbLLECTBABAHETO Ha NpoBEpPKK Ha HerosaTa
KpeaMTOCnoCoBbHOCT, Npeay NpesocTaBsHETO Ha KakBUTO M Aa

[odnucu:



Buno ycnyrn, Kakto 1 BbB BCEKM MOMEHT OT CbLUECTBYBAHETO
Ha [OrOBOPHM MPaBOOTHOLLEHNS Mexay Kaptogbpxartens w
baHkata. C nombiBaHeTo 1 NOANMCBAHETO Ha 3asiBIEHNETO 3a
n3naBaHe Ha Kapta KaptogobpxaTensaT gaBa CBOETO M3PUYHO
cbrnacue 3a u3BbpluBaHe 0T baHkata, NMYHO MNK Ypes TpeTu
nMua, Ha npoyvBaHUs Ha HEroBOTO KPEAWTHO MMHAmNo W
HacTosila KpeguTocnocobHocT B LleHTpanHus  kpeauTteH
pernctbp Ha OaHkute B BHB n BbB BCMYkM ©a3n OaHHM,
NOAABPXAHW OT AbpXaBHU OpraHu, OpraHv3aLun, TbproBCKM
ApyxectBa, kpeautHu Giopa u ap. (Onepatopu Ha Gasw
[aHHW), BKMOuMTENHO M B 0asata [daHHW, nogabpkaHa W
obpaboteaHa oT Onepatopa Ha 6asu faHHW ,EKCIMPUBH
Bunrapua” EALl, EMK 131287026, kato paskpuBa nu4HUTE
[aHHM Ha KapTogbpxaTtens nped Tpetu nvua  wivmm
Onepatopute Ha 0a3n [faHHW, B Ka4yectBOTO UM Ha
aOMUHUCTPATOPX HA JIMYHW [aHHU MO OTHOWEHWEe Ha
nogabpxaHata oOT TAx 6asa daHHM € MHGopmauws 3a
KpeauTHWU CMeTKM, npefocTaBeHn Ha baHkata ¢ [Jorosopa mnu
nonyyeHn/ cvbpaHu oT Kaptogbpxatens no Apyr HauuH.
KapTogbpxatenat gaBa CBOETO W3PWYHO CbrriacMe M 3a
nocneaBalloTo paskpuBaHe OT TpeTuTe nuua wwunm ot
Onepatopute Ha 6a3n gaHHW Ha baHkaTa, kakTto U Mmexay
TpeTute nuua n Onepatopute Ha 6a3su AaHHW, Ha pe3ynTaTuTe
OT npoBepkaTa, KakTO WM Ha BCWYKM JIMYHM [aHHM Ha
Kaptoobpxatens, cbbpanu ot baHkata unm ot Onepatopute
Ha 6a3u JaHHK B Ta3n Bpb3Ka.

19.7. Mo-cneynanHo, baHkata uma npaBo Aa paskpuBa Ha
BCMYKM nuMua, nocoveHn B un. 19.6. wHopmauus oT
3asBneHneTo 3a u3aasaHe Ha Kaprtara u ot [lorosopa, KakTo u
MH(OpMaLMs,  CBbp3aHa € JpyrM  [OroBopu  Ha
KapTogbpxatens ¢ baHkaTa, nnawjaHusi, OCbLUECTBEHM MO
TakuBa [OrOBOPW, W BCAKAKBM JAHHW 3a HEU3MbAHEHWe Wnu
HecnasBaHe Ha CpPOKOBe WK YCoBuMs No Takuea gorosopu. C
NOMbSIBAHETO W NOANUCBAHETO Ha 3asiBMEHMETO 3a WU3[aBaHe
Ha KapTa, KapTogbpxaTensT gaBa CBOETO W3PWUYHO Cbrracue
baHkaTa fa paskpusa MH(hopMaLmaTa, NocoYeHa no-rope, u Ha
YyXKOAeCTpaHHU nuua, kouto obpaboTeaTt faHHWUTE B CTpaHM
W3BbH EBponenckus cblo3 M EBPONENCKOTO MKOHOMWUYECKO
NPOCTPAHCTBO, MPW Cna3BaHe M3UCKBaHWATA Ha BbArapckoTo
3aKoHO4ATENCTBO.

19.8. C nognuceaHeTo Ha 3asBNEHWETO 3a W3gaBaHe Ha
Kaptra, Kaptogbpxatenar pgaBa Cbraceto cu U
ymbHoMoLWaBa baHkata ga npefoctaBs Ha KOMMETEHTHUTE
AbPXaBHK OpraHu H(opmaums, cebp3aHa ¢ Kaptogbpxartens
n Kaptarta, npegcrasnsBawa NMMYHWM AaHHM w/vnu BaHkoBa
TalHa, MpM CbMHeHMe 3a 3noynoTpeba OT CTpaHa Ha
Kaptogbpxatens wvnu Tpet nuMya C fAMYHW [JaHHU Ha
KapTogbpxatens unu ganuu 3a Kaptata u/unu MNAH, kakto 1
BbB BCUYKW [pYru Criydam Ha HenpaBOMEPHO W3MON3BaHe Ha
Kapta unu HeuH gybnukar.

19.9. C nognuceaHe Ha 3asiBeHMeTo 3a u3aaBaHe Ha Kapta ,
KapTogbpxatensat gasa M3pUMYHOTO CU Cbrmacue baHkata aa
NpefocTaBs BCUYKM AaHHKU Ha KaptoabpxaTtens, nocoyeHu B
3asBNEeHNETO, BKIIOYUTENHO Te3W, MpencTaBnsaBally JMYHM
[aHHW, Ha CUCTEMHMS KapTOB OrnepaTtop, Ha TbproBuwte, C
Kouto baHKata WMa CKNKYeHW [OroBOpW 3a NpuemaHe Ha
NnaLlaHus ¢ KapTu, Ha CbOTBETHATa MexayHapodHa kapTosa
opraHusaums, ¢ Kodto baHkata uma CKn4eH [0rosop 3a
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n3gaBaHe Ha 0aHKOBM KapTM OT  CbOTBETHWS  BUA,
BKIMIOYMTENHO 1 Ha APYXeECTBA, KOHTPONMpaLLy, KOHTPONMPaHM
wnn nog obL, KOHTPON Ha CbOTBETHATA MexayHapoaHa
KapToBa OpraHW3auusi, Kakto M Ha ApYyru nuua, OercTBaLy
kato OBpaboTBalLM NUYHUTE LAHHW UMM YMHAHOMOLUEHU OT
baHkaTa, BKMIOYMTENHO B CnyvauTe, B KOMTO [aHHWUTE ce
obpaboteat B cCTpaHM u3BbH EBponeickus Cblo3 U
EBpoOnenckoto WMKOHOMMYECKO MPOCTPAHCTBO MpW CcnasBaHe
N3NCKBaHMSATa Ha Obnrapckoto  3aKOHOZATENCTBO, KaTo
[aHHUTE ce cbobljaBaT BbB Bpb3ka C aBTOpU3aUMSTa Ha
nnawjaHuaTa ¢ kapTu 1 C Len M3MbfIHeHWe Ha npegMeTta u
Lenute Ha [loroBopa 1 HacTosLuTe YCroBsus.
19.10. C nognuceaHeTO Ha  HacTosLWMTE
KapTogbpxaTenst aeknapupa, Ye € yBeOMEH Ye:
- nocrneguuuTe OT OTKa3 3a NpefoCTaBsHE Ha NINYHKU AaHHM
Buxa [oBenu 4o HEBB3MOXHOCT 3a CKMKoYBaHe Ha [Jorosopa u
n3gaeaHe Ha Kapra;

- MOXe [a ynpaxHu NpaBoTO CW Ha AOCTHMN W Ha KOpUrpaHe
Ha NWYHWUTEe cu AaHHM, Ha agpec: rp. Codma 1766, PaiioH
,Butowa“, yn. ,OkonospbereH mbT* Ne 260, crpaga C, etax 5,
ocuc 8. Ha cblims agpec Moxe Aa ce nosyyn uHopmaums 1
3a agpecute Ha OnepartopuTe Ha KpeanuTHN 6a3n AaHHU, KOUTO
ca nony4unu JOCTbN A0 NIMYHNUTE AaHHW Ha KapTogbpxaTens.
- Ma npaBo Aa Bb3pasn cpelly 06paboTBaHETO Ha NUYHKTE
My OaHHM 3a LeNNTe Ha OMPEKTHUS MapKeTWHT, KakTo U da
Obae yBeooOMeH, NPeamn NNYHUTE My AaHHM fa 6baaT paskpuTy
3a MPBLB MbT Ha TPETW NKLA UMK U3NON3BaHM OT TAXHO UMe 3a
LenuTe Ha OMPEKTHUS MapKETUHT M Aa Bb3pasi CpeLLy TakoBa
paskpuBaHe WnW w3nonseaHe. Kaptoabpxatenar Moxe Aa
yNpaXkHu Te3u npaBa Ype3 NMCMEHO 3asBneHune 4o baHkaTa.
20. NMPUHYOWUTENHO WM3IMBJIHEHWE. NMPEXBBPNIAHE HA
MPABA

20.1. Tpwn HenoracsiBaHe Ha KOETO Aa € 3ab/PKEHME B CPOKa
no un. 9.1, Ha ocHoBaHue 4n. 21 ot Hapeaba Ne 3 Ha BHbB ot
16 torm 2009 r, baHkata MoXe Ja NPUCTLNM KbM CbOMpaHe Ha
B3eMaHMsTa CWU 4pe3 noracsiBaHe CbC CPEeACTBA OT BCUYKM
CMETKM Ha KapTogbpaTens Ha OCHOBHa W/unu LOMbIHATENHA
Kapta n Ha [lopbuutens, oTkputn B baHkaTa, 3a KOeTo C
nognuceaHeto Ha [loroBopa KapToabpxaTensT Ha OCHOBHa
wvnu ponbnHuTenHa Kapta u MopbunuTensaTt gaeaT CBOETO
n3pn4Ho cbrnacue. Mo peaa Ha HaCTOAWMS YreH moraT da ce
cbbupat Cymm OT CMETKM Ha OCHOBHWS KapTogbpxaTen w
MopbunTens 3a 3agbixkeHust no [loroBopa, Bb3HWKHANM BbB
Bpb3ka C M3aageHa gonmbnHutenHa Kapra (3a Kouto ce Hocu
conupapHa OTrOBOPHOCT no uyn. 16.1.), 3a koeto ¢
nognuceaHeTo Ha [loroBopa KapTtoabpxaTenuTe Ha OCHOBHA M
ponbnHutenHa Kapta paBaT  CBOETO  HEOTMEHWMO 1
6e3ycnoBHo cbrnacue.

20.2. Mpu HenoracsiBaHe Ha MuHWMaNHUTE MECEYHWU BHOCKM
no [nse nocnegosatenHn MeceuHn wn3BneveHus; bankaTta
Moxe [fa o0siBM 3agbikeHueTo Ha KapTtogbpxartens 3a
W3UANO MPeACpoYHO M3uckyemo. baHkata moxe Aa noucka
n3gaBaHe Ha 3anoBef 3a He3abaBHO M3MbIIHEHWE NO peaa Ha
un. 418 I'MIK n ga ce cHabam ¢ M3MbNHUTENEH NMUCT Bb3 OCHOBA
Ha U3BNEYEHNE OT CHETOBOAHMTE CU KHUMM W Aa MPUCTBIN KbM
NPUHYOMTENHO CbOMpaHe Ha B3EMAHETO CW KaTO Hacouw
WN3MbIIHEHWETO BBPXY LANOTO MMYLLECTBO Ha KapToabpxaTtens
no yCTaHOBEHMs B 3akoHa ped. Kaprogbpxatenar Agbrmku
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3aKOHHa NnuxBa OT AaTaTa Ha rfojaBaHe Ha 3asiBIEHNeTo 3a
3anoBef 3a U3MbIHeHue.

20.3. OCHOBHUAT X AOMbIHUTENHUAT/TE KapToabpxaTenu u
MopbunTenaT ce 3agbixaBaT [a MOKPUAT BCUYKM CbAebHM
pasxogu, CbOTBETHUTE MPU3HATU Bb3HArpaXaeHus Ha
agBokatute Ha baHkata M eBeHTyanHWTe pasxogn 3a
NPUHYAUTENHO W3MbITHEHWE, B CyyYall Ha U3BBHCHAEOHN Unn
cbaebHu 1cKoBe 3a u3nnallaHe Ha npeTeHuunTe Ha baxkara.
20.4. B cnyyan Ha pasgensHe/oThensHe Ha HpUAMYECKOTO
nuue Ha baHkata Ha [OBe MnM  noBeve [OpYXecTsa,
yrpaBUTENHUAT oOpraH Ha baHkata pewasBa Ha koe OT
ApyxecTBaTa NpaBoONpUEMHNLM A NPEeXBbpAN LOrOBOPHUTE
OTHOWeHus ¢ KapTogbpxaTtens, 3a KOETO MOCHEAHUSAT
HagnexHo ce yBepomsBa. C nognuceaHeto Ha [orosopa
Kaptrogbpxatenat ce cbfmacsBa C  BCAKO  Takosa
NpexsbpnsHe.

20.5. baHkata u KaptogbpxaTenar ce cbrnacssar, Ye BbB
BCEKM €OMH MOMEHT OT [euctBueto Ha [orosopa w
HacTosawwuTe Ycnosus, baHkata uma npaBo €4HOCTPaHHO Aa
NPexBbpAN  JOrOBOPHUTE OTHOWEHWS ¢ KapTogbpxatens,
BKMKOYMTESTHO, HO HE CaMO BCWYKO CBOWM B3eMaHWs Mo
[loroBopa, Ha [pyXecTBa WAW WHCTUTYLUMM OT rpynata Ha
Eurobank Group (KOpobaHk [pyn), KbM KOSTO NpUHaAnexw
baHkata, Bkn. Ha "bbnrepubH Putenn Cobpeucus” AL, rp.
Cocpusa ("BPC") unn Ha gpyrv (MHAHCOBU WK HE(MHAHCOBY
WHCTUTYUMM WIWM PYKECTBA, BKMIOYUTENHO TaKMBa, YWATO
AENHOCT BKMKYBa Cektoputusaums. Kaptogbpxatenat aasa
cbrmacmMeto cu M onpasomowjaBa baHkaTa, B crnyyan Ha
npexsbpnsiHe Ha B3emaHusTa no [oroBopa, baHkata fa
NPexsbpin 1 NpefocTaBW Ha HOBWS KPEeAMTOp M BCsKa
WHOpMaLMs, CBbp3aHa C WM3LaBaHETO M M3NON3BAHETO Ha
KaptaTa, npeacrasnssaila 6aHKkoBa TanHa WK SIMYHK JaHHW.
baHkata ce 3agb/mkaBa B Crnyvyall Ha MNpexBbprsHe [Ja
yBeaoMmn KaptogbpkaTtens 3a HOBUS KPeAWUTOp, OCBEH ako
baHkata npogbnxasa fa agMuHucTpupa [oroBopa no
cnopasymeHue C HOBWSI KPeaUTOp, KaTo NPEXBbpISHETO Lie
nMa aenctare cnpsamo Kaprogbpxatens npy yBeLOMSBaHETO
My OT CTpaHa Ha baHkaTa.

21. OBE3MEYEHUA

21.1. C nopgnuceaHeTo Ha [orosopa [lopbuutenst ce
3agbikaBa [fa OTroBaps COMMAAPHO C  OCHOBHUA U
pombnHuTEnHus/Te  Kaptogbpxatenu npen badkata 3a
W3MBbIHEHMETO Ha KOETO M [a € 3adb/IKEHNe, MPON3TUYaLLM OT
[oroBopa u HacToswmTe YCnosus, O OKOHYaTEHOTO
noracsiBaHe Ha BCUYKW 3aQbIDKEHUS, BKMIOYMTEMHO W KOrato
baHkata 00sBM 3agbiKeHMsTa 3a MPeaCcpOdHO W M3LAMO
nauckyemu. MopbunTensT ce 3agbinkasa cnpsaMo baHkata aa
OTroBaps W 3a BCWMYKM MOCNEAMUM OT HEU3MbIHEHWETO Ha
[MaBHOTO 3adb/DKEHME OT CTpaHa Ha OCHOBHUS W
[oMbNHUTENHUsA/Te  KapTogbpxaTenu,  BKMOYATENHO  3a
pasHockUTE MO CbOMpaHeTO My W 3@ BCUYKM Bpeawm,
npeTbpneHy oT baHkata B pe3ynTar 0T HEU3MbITHEHNETO.

21.2. MNopbuntensT ocTaBa 3aabimkeH W Crea KpanHus CPok 3a
noracsiBaHe Ha BCWYKM 3a0b/DKEHUS HA OCHOBHUA U
pombrnHutenHusa/te  Kaptogbpxatenn no [loroopa u
HacTosawuTe Ycnosus, 6e3 ga e Heobxogumo baHkaTta Aa
npeasBsBa WMCK CPeLly OCHOBHWUS WU [OMbIHUTENHUS/TE
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KapTogbpxatenu, B LUECTMECEYEH CPOK OT HaCTbMBaHe Ha
nagexa, 3a fa 3anasu npasata cu cnpsamo lNopbuntens.

22. NNPOMAHA HA YCITIOBUATA

22.1. baHkata uma npaBOTO [Oa MNPOMEHS €edHOCTPaHHO
HacTosLLMTE YCOBWS, BKITIOYUTENHO U BCUYKM MPUNOXKEHUS
KbM TSX, MPW Cnas3BaHe Ha pasnopenbute Ha MPUIOXUMOTO
3akoHoaaTtencTso. baHkaTta ce 3agbikaBa fa npefocTasn Ha
pasnonoxexne Ha Kaptogbpxartens npoMeHuTe B Ycrnosusta
ype3 nybrnkyBaHEToO UM Ha ObAroTpaeH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He Mo-mManko OT fABa Mecela npeau Aartara, Ha KosTo
npomMeHuTe LWe Bns3aT B cuna. baHkata uMH(opmupa
pombrnHuTenHo Kaptogbpxatenute 3a NpOMeHuTe npeau
BMM3aHETO UM C cuna 4pe3 cboblieHus B HaHkoBuTE CU
carnoHu n B MeceuHnTte nsBneyeHus.

22.2. Axo KaptogbpxaTtensar He npuema npearoxeHuTe
NnpOMeHW, TOW WMa npaBO [da Bb3pasn KaTo NpekpaTty
[orosopa no peaa Ha yn. 13.1, B pamkuTe Ha ABYMeCEYHMS
CpOK no un. 22.1, 6e3 ga AbMmKK Pas3HOCKK Mnu obesLieTeHne
3a npekpataeaHeTo. B cnyyan uye KapTogbpxartenst He
Bb3pa3n Cpelly W3MEHeHUsTa No peda Ha MpeaxofHoTo
n3peveHne B Cpoka no un. 22.1., cuuta ce, Ye U3MEHEHUTE
Ycnosus ca npueTn oT KaptoabpkaTens v Toi € 06Bbp3aH ¢
TSX OT MOMEHTA Ha BNW3aHETo UM B cuna.

22.3. Korato npomeHuTe B Ycnosusita ce OTHAacAT [0
NpunoxuMa nuxea U obMeHeH Kypc 1 ca no-6maronpusTH
3a KaptogbpkaTens, Kakto M KOrato C W3MEHEHWETO ce
paslwupsiBa no B3aMMHO cbrnacue mexay CtpaHute 06xBaTbT
Ha npegocTaBsaHuTe ycnyry, baHkata HaMa 3agbikeHue Aa
n3npawa yeedomneHne unu ga obsBsBa N0 pyr HaumH
W3MEHEHMETO Npeay BNM3aHEeTO My B cuna.

224. [pn npomsHa B  HopmaTWBHata  ypenba,
pernameHTMpalla ypegeHn B HactoswmTte OOwm ycnosus
OTHOLLEHMS, OT BMIW3AHETO B CUMa Ha NPOMsiHAaTa CbOTBETHO
Cce NPOMEHSAT 1 3acerHatuTe pasnopeabu Ha ObuiuTe ycnosus,
OCBEH ako NpoMsiHaTa kacae AUCNO3UTUBHM NPaBHK HOPMMU.

23. YACTUYHA HEBAJIMOHOCT. OTKAS3 OT MPABA

23.1. EBeHTyanHata HefelCTBUTENHOCT Ha efHa Unu noseye
OT pasnopenbute Ha HacToswuTe YCnoBuWs He 3acsra
BanWgHOCTTa Ha OCTaHanuTe pasnopeabu u Ha [lorosopa.
23.2.MNponyckbT Ha baHkaTa ga ynpaxHW Unn NpuUHYOUTENHO
[ia peanusupa npaeaTa cu He MOXeE fa Ce TbiKyBa KaTo 0Tka3
OT TAX.

24. PA3PEWABAHE HA CMNOPOBE, NOACBHOHOCT W
MPUNOXKMO MPABO

24.1. KaptogbpxaTensT Mma npaBo da noaade MuUCMeHo
Bb3paxeHne [0 baHkata, CBbp3aHO C W3MbIHEHWE Ha
3afbIDKEHUSATA HA CTPaHWUTE MO HACTOALMS [OrOBOP, KaKTO U
[ia OTHece Bb3paxeHueTo cu Ao KomwucusaTa 3a 3awmra Ha
notpebutenuTe, Kakto U 4O MOMUPUTENHUTE KOMMCWW MO Y.
182-185 ot 3akoHa 3a 3awuTa Ha notpebutenute. AapechT Ha
Komucusra 3a 3awmta Ha notpebutenute e: rp. Cocousa 1000,
nn."Cnasewko" NedA, e1.3, 4 v 6; Npu Bb3paxeHusi, CBbP3aHm
C wn3non3eaHeTo Ha KapTrata M W3BbpLLEHUTE C Hes
TpaH3akumm ce npunara cneymanHus ped, nocoyeH B un. 11 ot
HacToswmTe OBLmM ycnosus.

24.2. Bcuykm uCKOBe, CMOpOBE WU pasHormacus Mmexay
BaHkata u KaptogbpxaTtens, nopogeHu OT OTHOLIEHMATa,

[odnucu:



YCTAHOBEHW C HaCTOSALLMTE YCrOBKS, Ce peLlasaT no B3auMHO
cbrnacue, a B Cnyyan Ye TakoBa He 6bae NoCTUrHaTo, CnopbT
e ce OTHaca 3a paspelwasaHe nped KOMMETEHTHUS
Obnrapckm cbd. 3a BCMYKM Heypedenu ¢ [oroBopa w
HaCToALMTe YCNOBKS BBMPOCK Ce npunarat pasnopeadbute Ha
[ENCTBaLLOTO 6brapckoTo 3aKOHOLATENCTBO.

25. IPYTW YCNOBKAI.

25.1. B cnyyant ye Kapra, usgagera npegu 10.04.2013 r., nma
[lonbnHuTENeH KpeauTeH IUMUT 3a MOKYMKA Ha paBHU
MeCEeYHM BHOCKM, C BNM3aHETO B cina Ha Hactoswmte Obwim
ycnosust [IOMbAHUTENHUAT KPEAUTEH NUMUT Moxe Aa Obae
NpexBbpsieH No npeleHka Ha baHkaTta u3LuAno MM 4acTu4HO
kbM OCHOBHWS KpeauUTeH NMMUT, KaTo TexHus c6op copmmpa
KpeoutHns numut Ha Kapta no cMmucbna Ha Hactoswmre
Obwm ycnosus. [pexBbpnsHETO Ha  [OMbAHUTENHMS
KpeauTeH IUMUT U OnpedensHeTo Ha pasMepa Ha HOBWS
KpeanteH numuT ce u3BbplBa OT baHkaTa KbM CbOTBETHATa
[iaTa Ha Br13aHe B cuna Ha HactoswmTe OBy ycnosus, kaTo
baHkata yBegomsBa KapTtogbpkaTenute 3a pa3mepa Ha
HoBns  KpeguteH  numut  nocpeactsom  MeceyHute
N3BnEYeHus.

25.2. B cnyyante Ha npexsbpnsaHe Ha [ombIHUTENHWUS
KpeauTeH NUMUT no 4n. 25.1., 3agbikeHusTa 3a HenoraceHu
MECeYHM BHOCKM MO [JOMbAHMTENHUA KpeauTeH NUMUT Ha
Kaptata, ako uWma TakuBa, Crnef BNM3aHeTO B Cuna Ha
HacToswmTe O6WwM ycnosus LWe npogbikar Aa 6baat
HauucnsBaHW OT baHkaTta exemeceyHo no KpeauTHUS numuT
Ha KapTaTa, 6€3 fja Ce NPOMEHS TEXHWS pasMep W nagex.
25.3. CuutaHo ot 08.08.2016 r. kpeanTHu kaptn Visa Gold u

Visa Classic we 6bgaT u3gaBaHW, 3aMEHsiHU - UK
NOAHOBSIBaHM CaMo kaTo Ge3KOHTaKTHW KapTu OT CbOTBETHUS
BUL.

CuntaHo ot 14.02.2017 r. bBaHkata npeycTaHoBsiBa

W30aBaHETO W Npeun3aaBaHeTo Ha cnegHute KapTtu - American
Express Gold, American Express Green n EuroLine American
Express. Mocouennte Kaptu we morat ga 6baat nona3saHu 4o
14.07.2017 r. BkN., KaTo Ccrnep nocoyeHaTta Aata we 6baat
peaktmeupaHu. CboteeTHaTa KapTa wwe 6bae AeakTusupaHa u
npean nocoyeHarta B NPeAXO4HOTO U3PEYEHNe aaTa, B Cryyail
ye Obae 6GnokMpaHa Ha HsKOE OT OCHOBaHMSTa, MOCOYEHU B
HacToswmTe OBLmMTe YCNoBMS, KaKTO 1 B CIy4al Ha U3PUYHO
nMcMeHo uckaHe oT KapTogbpxatens. baHkata npegocTass
Bb3MOXHOCT 33 3aMsHa Ha Bcska Kapra oT nocoveHute B
HacTosLaTa knay3a BuaoBe ¢ KapTa ot apyr Bug, n3gasaHa ot
BaHkaTa, no peg M npu YCNOBMS, M3PUYHO YrOBOPEHW C
[OMbHUTENHO CNopasyMeHne KbM HaCTOALLMS LOMOBOP.

254. Hactoswmte O6wm  ycnoBus  npeactaBnsBat
npeaBapuTenHa MHgopMaLms 3a noTpedutens no cMuchna Ha
un. 41 ot 3MNYTMC. ColumTe ca HanMyHW MO BCSKO BpeME Ha
AbIrOTPaeH HOCUTEN - MHTEPHET calTa Ha baHkaTta Ha agpec
http://www.postbank.bg/, kakTo # Ha XapTWeH HocuTen BbB
BCekmn oomc Ha HOpobaHk Bbnrapus” AL

25.5. Hacrosawwute Obwwm ycnosus Ha tOpobank Bwbnrapus’
Al 3a u3gaBaHe W M3MOn3BaHe Ha KPeAaWTHW KapTu ca
nybnukysaHn Ha WHTEPHeT caiTa Ha baHkata Ha agpec
http://www.postbank.bg n ca B cuna ot 10.04.2013 r., c
nocnegHn nameHenus n gonbnHenuns ot 11.05.2017 r., B cuna
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3a BCMYKM KapToabpxaTenu (CbLiecTByBal W HOBU) OT
11.07.2017 r.

25.6. NameHeHusaTa ot 10.08.2015 r. B un. 10 oT HacToswmTe
OBuwm ycnosus OTHOCHO Mpuroxumara nuxaa no [orosopa,
BNW3aT B cuna 3a Kaptogbpxatenu, cknoumnu Jorosop npeau
10.08.2015 r., camo cneg noanucBaHe Ha CbOTBETEH aHeKC
kbM [lorosopa. [lo nognucsaHe Ha CbOTBETHUSA aHEKC, 3a Te3u
KapTogbpxatenu ce npunaraT ycrosusTa 3a onpegensHe Ha
npunoxumarta nuxea, nocoyeHun B yn. 10 ot O6wwmTe ycnosus
B TAxHaTa pegakumsa ot 01.06.2015 r., nybnnkyBaHa B apxvs

Ha  WHTepHeT canta Ha  baHkata Ha  agpec
http://www.postbank.bg.
[Modnucu:


http://www.postbank.bg/

MPUNOXEHWUE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk bbnrapusa” Al 3a u3gaBaHe v u3nonssaHe Ha
kpeauthu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | YcnoBus EuroLine American Express
1.1. | Takca 3a pa3srnexgaHe Ha 3asiBfieHIe 3a KpeauTHa kapTa Ha 25 ns.
OCHOBEH KapTogbpkarten
1.2. | Takca 3a pasrnexgaHe Ha 3asiBfieHIe 3a KpeauTHa kapTa Ha 0 ne.
LOMbIHUTENEH KapToAbpXKaTen
1.3. | lNognwHa Takca 3a obcnyBaHe Ha MNATeXeH MHCTPYMEHT Ha 0 ne.
OCHOBEH KapTogbpkarten
1.4. | ToauwHa Takca 3a 0bCrnyxBaHe Ha NNATeXeH UHCTPYMEHT Ha 0 ne.
LOMbIHUTENEH KapToAbpXKaTen
1.5. | ObeswieTeHNe 3a HaABULIABAHE Ha KPEAUTHUS NMMUT 5% OT pa3mepa Ha HaABMLLEHMETO, MUH. 2 NB.
1.6. | TaKca 3a HeOCHOBaTeNHa peknamaums 30 nB.
1.7. | Takca npu GnokupaHe Ha kapTa u/unu MMMUTIA NO BUHA U 15 nB.
HeBPEXHOCT Ha KapToabpXaTens
1.8. | Takca goctaBka Ha kapTa u/wnu MNMH go agpec 3a kopecnoHAeHUMs 10 . (c skn. AAC)
B bbnrapus
1.9. | Takca 3a ekcnpecHa goctaBka Ha kapta uivnu MNMAH B bunrapus 50 ne. (c Bkn. 44C)
1.10. | Takca 3a ekcnpecHa goctaska Ha kapta u/unu MNMH B yyxbuHa 200 ng.(c skn. 4AC)
1.11. | Takca 3a npensgaBaHe Ha kapTaTa no uckaHe Ha Kaptogbpxartens 20 nB.
1.12. | Takca 3a npeusgasaHe Ha MWH no nckaHe Ha Kaptogbpxatens 10 ne.
1.13. | Takca 3a pa3srnexaaHe Ha UCkaHe 3a NpoMsiHa Ha NapameTpu no 20 nB.
[orosopa
1.14. | MeceyHa Takca 3a 06CnyXBaHe Ha MNATEXEH MHCTPYMEHT 2.65 nB.
2. | Takcu npu non3BaHe
2.1. | Takca 3a u3nonaeaHe Ha kapTaTa 3a MOKYMKW Ha CTOKM 1 YCnyru 0 nB.
2.2. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaTt 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKuusTa
Ha lMoweHcka 6aHka
2.3. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaTt 6 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKuusTa
Ha apyra 6aHka B bbnrapus
2.4. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomaT B 10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKuuaTa
yyxbuHa
2.5. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6poii 0T ouc Ha 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3akumaTa
MowleHcka baHka
2.6. | Takca 3a u3non3eaHe Ha kapTaTa 3a npeBog ype3 ePay/B-Pay kbm 3% OT CTOMHOCTTa Ha TpaH3aKuusTa

Apyra nnatexsa cMeTka u/vnu apyr nnaTexeH UHCTPYMEHT
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Modnucu:




2.1.

Takca 3a n3nonseaHe Ha Kaptata 3a: (i) nokynka Ha MHCTPYMEHTH,
NpeACTaBnsBaLLyM anTepHaTBa Ha napy B 6poi (B TOBa YKCIIO, HO
He camo: YyxaecTpaHHa BanyTa, YeKoBe, akLmm, (OMHAHCOBH
WHCTPYMEHTW, €NEKTPOHHM Napu 1 4p. noa.); (i) napuyHm npesoau ¢
KapTaTta kbM pyra nnatexHa cMeTka u/unu Apyr nnatexeH
WHCTPYMEHT UMK NoracsiBaHe Ha 3afbimKeHNs No KPeauT/ KpeauTHa
kapTa. (TakcaTa ce BKMioYBa B CTOMHOCTTA Ha TpaH3aKUusTa.)

1% OT CTOMHOCTTa Ha TpaH3aKuusTa

2.8. | Takca 3a npeBanyTupaHe Ha TpaH3aKLuW B YyxbuHa BbB BanyTa 2% OT CTOMHOCTTa Ha TpaH3aKumsTa
pasnuyHa oT nesa
2.9. | Takca 3a xapTveHO U3BMeYeHre No nowara 2 nB. (c kn. AAC)
2.10. | Takca 3a gybnukaT Ha MECEYHO 13BNEYeHNe 2 nB. (c k. AAC)
2.11. | Kpatko cbobuyeHne (SMS), nanpataro ot baHkata (B 0,12 n. (c kn. 44C)
npeasuaeHuTe ot OBwmTe ycnosus cnyyvan)
3. | Takca 3a pa3cpoyBaHe Ha TpaH3aKLWUKM Ha paBHU MECEYHN BHOCKMU
3.1. | lMpu pascpoyBaHe Ha 3 paBHU MECEYHW BHOCKM 3% OT CTOMHOCTTA Ha TPaH3aKuMsTa MVH. 5 1B,
3.2. | lMpu pascpoyBaHe Ha 6 paBHW MECEYHW BHOCKM 4% 0T CTOMHOCTTA Ha TpaH3akuusTa MuH. 10 nB.
3.3. | Mpwu pascpoyBaHe Ha 9 paBHW MECEYHW BHOCKM 5% OT CTOMHOCTTA Ha TpaH3aKumMsaTa MuH. 15 nB.
3.4. | MNpu pascpoyBaHe Ha 12 paBHU MeCEYHM BHOCKM 6% OT CTOMHOCTTa Ha TpaH3akumusaTa MuH. 20 n..
4. | [HeBHU NMMWUTM 3a TPAH3AKLUA

24-4acoB NUMUT 3a TETTNEHE Ha napu B Opoit ‘

1000 nB.

5. MmHMmanHa meceyHa BHOCKa

MuHMmanHa meceyHa BHOCKa (nnaiaHe) ‘

3% ot 0610 gbmkumarta cyma, MuH. 15 B.

6. FoguweH nuxBeH MPOLeHT

lofuLLIeH NUXBEH NPOLIEHT NPpK NOKYNKK, Npu TerneHe Ha napu B 6poi, npu
npesog ype3 ePay.bg/B-Pay 1 npn HauncnsasaHe Ha Takeute no 1. 1.6., T.
1.7.,7.113,,71.2.2.-2.7.,7. 3. N0-rope.

19.9%

Obe3sLLeTeHre 3a NPOCPOUME, MBYNUCIIEHO BLPXY AbIKMMITE NNaLLaHus Ha
roguwHa 6asa

OcHoBeH nuxBeH npoueHT Ha BHB + geceT  npoUEHTHU
nyHKTa

MP e 36.37%, u3uncnen cornacHo yn. 10.6 ot OBwwmTe ycnosus npu crnegHute gonyckanus: 1) makcumaneH kpeauteH numut ot 3000
NB., YCBOEH M3UANO 4Ype3 TerneHe Ha napu B Opoit Ha GaHkomaTt Ha [loweHcka 6aHka, 2) npu roguiweH nuxseH npoueHT 19.9%; 3)
HaYMCneHW: Takca 3a pasrnexnaHe Ha 3asiBeHWe 3a KpeauTHa KapTa Ha OCHOBEH KapToabpxaTen, Takca 3a M3nonssaHe Ha kapTaTa 3a
TerneHe Ha napu B 6pon; 4) uannatiaHe Ha NOCOYEHUs YCBOEH NUMUT Ha 12 paBHM N0 pasmMep MeCeYHM BHOCKM, BCAKa B pasmep Ha 292.74
nB. ObLwa cyma abmkuma oT knnenTa: 3,512.92 ne..
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