OBbLLN YCnoBuUA
HA AJT®A BAHKA — KNOH BBJITAPUA 3A NON3BAHE HA YCIYTUTE ,,AlI®A YEB BAHKUPAHE”

|. ONPEAENEHUA

Mo cmuckna Ha HactoswyTe ObLm yerosus, 3asiBneHneTo-LoroBop 3a nonasaHe
Ha ycnyrute ,Anda Yeb BaHkupaHe”, nognncaHo mexay Knventa un BaHkata
(HapyyaHo mo-gony 3a KpatkocT ’/fJozoeopa™ W BCWMKM  [OMbIHUTENHM
3asBMNEHUS U MPUINOKEHWS KbM T$IX, OCOYEHUTE MO-A0rY TEPMUHN MMAT CIieAHOTO
3HaYeHVe:

,baHkama” e AII®GA BAHKA A.[l., ApyXeCTBO YYpeAeHO CbITacHO MPLLIKOTO
3aKOHOAATENCTBO, ChC CefanuLLe 1 aapec Ha ynpasneHue Penybnvika Mspums, rp.
ATtuHa, yn. “Crapmy” Ne 40, ypes kroHa cv AJT®A BAHKA — KINOH BBIFTAPUA
CcbC cepanuuie u agpec Ha ynpasnenue rp. Codums, 6yn. “Llapurpagcko
woce” Ne 99, BnucaH B TbproBCkMA permctbp npu  AreHuuss no
BnuceaHuaTa, EMK 831694000, B Ka4yecTBOTO W Ha [JOCTaBYMK Ha
nnaTexHW ycnyru no cMucbia Ha 3akoHa 3a nnaTtexHute ycrnyrm u
nnatexHuTe cuctemu (3MYTC), c Hap3opeH opraH bvnrapckata HapogHa
6aHka;

,,KnueHm” e dumsnyecko unu rpuanMYecko nuue, TUTynsp Ha H6aHkoBa cmetka/
cmeTkn npu BaHkata, nognucano 3aseneHre-[JoroBop 3a nornssaHe Ha Ycnymre
JAnda Yeb BaHkvpaHe”;

,Cucmemama ,Ancha Yeb BaHkupaHe” v ,,Cucmemama” e eneKkTpoHHa
cuctema 3a BGaHkupaHe, cbadadeHa W noadbpkaHa or baHkara, ocurypsisalla
Bb3MOXHOCT Ha KIMEHTUTE 11 1A M3BBPLLIBAT MO EMEKTPOHEH IMbT, YPes 13Mor3BaHe
Ha ycnyrute ,Anda Yeb AktueHo BaHkupaHe” n ,,Anda Yeb MacvBHo BaHkupaHe”
(32 KkpaTkocT HapwdaHu obWwo ,,Ycryzume Ancgha Ye6 bBaHkupaHe” vnn
»Yecryaume”) Ha nnaTexH! onepaumy, CnpaBoyHN U Ap. GaHKOBU HEMmMaTexHW
oriepauum 1 onepaumm, CBbp3aHn CbC CUIYPHOCTTa Ha ENEKTPOHHOTO BaHKpaHe;
»IMbrHoMoOWwHUK| ,,[TeiTHOMOWHUYU” ca (hU3NHECKN TUL@, YITBITHOMOLLIEHN OT
KnueHTa ¢ n3pmyHo MbMHOMOLLHO @ M3BbpLUBAT OT MMETO Ha KniveHTa napudHm
NpeBoAW, CrPaBOYHU U APy onepaumm, KOHKPETHO MOCOYEHU MO BUA U JIMMUTU B
IMbnHomoLHOTO, ¢ 6aHKkoBUTE cMeTKM Ha KnveHta upes Cuctemarta ,Anda Yeb
BaHkvpaHe”;

,Jlumum” e onpegeneHusT ot baHkaTa MakcumareH pasmep B Gbrrapcky neea
Ha CymuTe, KOUTO MoraT Aa 6baaT NpeaMeT Ha OTAernHa niaTexHa onepaums unm
Ha BCVYKM MriaTexHn onepaumm, nssbpluBaHn ot Krvexta upes Cucremarta B
pamMKuTE Ha eAVH AEH; MPY M3BBbPLLBAHE Ha MINaTeXHM onepauun B Yy>KaecTpaHHa
BanyTa (TpaH3aKumm ¢ npeBanyTpaHe), 3a Lenute Ha cebriogasaHe Ha JlumnTure
cymara Ha TpaH3akuu1Te ce mpemsymcrisiBa B rieBa no kypc Ha BHB 3a geHs Ha
TpaH3aKumsTa;

,Tapugha” e npunoxmmara kbM KnveHta Tapudpa 3a GaHkoBUTE Takcu M
KOMUCUOHM Ha Andpa BaHka — KrnoH Bbrrapuss — 3a wopygmdecku vnv 3a
dmandeck nvua, yTBbpaeHa OT ynpasutenuTe Ha bBaHkata, ¢ BCWMYKM HeWHW
M3MEHEHUS1 1 OOMbIIHEHNSA KbM AataTa Ha NpunaraHeTo I,

»~MAHCMpPYyKYyuu” ca pbKOBOACTBATa WM yKasaHusTa 3a Mon3saHe Ha Ycnymre
JAnda Yeb BaHwipaHe”, nsgasaHu ot BaHkata M nybrnukyBaHW Ha WHTEpHET
cTpaHuuarta 1 www.alphabank.bg wwnu npegocraesiHv B odmcute Ha BaHkata
Ha XapTWeH HocUTeNn WM Apyr AbMAroTpaeH HocvTen no cmucbna Ha 3MYTIC,
NpeaCcTaBnsiBaLLy HepasaernHa YacT oT HactosiumTe OBLLM YCroBusT;

,» JOKeH ycmpolicmeo’ e xapayepHo YCTPOVCTBO, NMpeaocTaBeHo ot baHkarta Ha
KniveHTa 1 cnyxeLlo 3a reHepypaHe Ha €QHOKPaTHY Napornv Npy HapexaaHe Ha
napu4H1 NpeBoay Ypes ycnyrata ,Anda Yeb AktreHo BaHkupaHe”.

,,PamMKOB OOroBop” - ca CbOTBETHO PaMKoB JOrOBOp  3a MnatexHu ycrymm
npepoctaesHn ot Anda BaHka —KrnoH Bbrrapus Ha knveHTn notpebutenn un
PamkoB goroBop 3a nnaTtexHu ycnyrn npegoctassHM oT Anda Banka —KroH
Bbrrapyst Ha KIMEHTM - OPUOMYECKM NLA U (OM3NHECK v , KOUTO Mor3sar
nnaTeXxHUTe YCryr BbB Bpb3Ka C yrnpaXKHsBaHaTa OT TAX TbproBcka Unn
npodecroHanHa pAenHoct . PamkoBute [OroBopyM ca [JoroBopuTe
ypexgalwy nrnaTtexHuTe ycryrm no cMucbria Ha 3akoHa 3a nnaTexHute
yCrnyrm u MnaTexHn CucTeMu, KOUTO ce npefdocTaBaT oT baHkaTta Ha
KnueHtute 1 .PamkoBuTE [OroBOpU ypexaaT ycrioBusiTa 3a OTKpUBaHe,
BOAEHE W 3aKpvBaHe Ha GaHkoBU cCMeTkM Ha KnueHTu, M3nbrHeHue Ha
OTAENHV Unn nopeauvua oT nraTexHu onepauun.PamkoBuTe goroBopu ca
[ocTbnHU B Cucmemama ,,Ancha Yeb baHkupaHe.

Il. APEAMET HA YCNYIUTE

1. Hacrosiwmre OBWM yCrioBus perriamMeHTMpaT OTHOLLeHWsiTa Mexay Anda
BaHka - Krion Bbnrapus u KnveHta BbB Bpb3ka C NPedoCTaBsHETO U MOM3BaHETO
Ha ycnymmre ,Anda Yeb BaHkupaHe”.

2. Yenymre ,Andpa Yeb BarkvpaHe” morat ga 6baar usnonssaHuy, no u3bop Ha
KnueHTa, B eqHa ot cneaHuTe dhopmm, M3pryHO nocoudeHy B [lorosopa:

2.1. ,Andpa Yeb MNacusHo BaHkpaHe” — 3a n3BbpLLBaHe Ype3 Cuctemara Ha
criefH1Te BMAOBE CNPaBOYHU OrnepaLyv 1 ornepaLyn, CBbp3aHu ChC CUIypHOCTTa
Ha Ycnyrure:

a) MpoBepka Ha HANMYHOCT U Ha ABIDKEHWE MO CMETKY;

©0) nory4aBaHe Ha MHdOpMaLMs 3a BanyTHWTE KypcoBe Ha baHkara;

B) MpomsHa Ha napona 3a Aoctbn Ao Cucremara;

r) nomnyyaBaHe Ha MHGOPMaLMA 3a OTKPUTM Jernosuntn (camo 3a
umsndeckn nnua);

A) nonyyaesaHe Ha WHMOPMaLMs 3a OTNycHaTU KpeauTu (camo 3a
omsndeckv nuua);

€) npaBHa pamMka — 06LLV OKYMEHTU

2.2. ,Ancba Yeb AxktueHo BaHkupaHe” — 3a u3BbpLUBaHe Ype3 Crctemara Ha
criegHUTe BUAOBE MIATEXHW 1 HENMaTeXHW onepaLiviv:
a) HapexaaHe Ha BbTPeLLHOOaHKOBW NpeBoaw;
6) HapexxaaHe Ha NPeBoAM B HAaLMOHarHa BaryTa;
B) Hapex/aaHe Ha NpeBoay B YyXaecTpaHHa BanyTa;
r) KOMyHanHu nraLaHus;
A) Cb3faBaHe Ha MHCTPYKLMS 3a NEPUOAMYHO MIaLLaHe;
€) 3axpaHBaHe Ha KPeauTHU KapTy;
X) OTKpVBaHe Ha AenosnTy;
3) Cb3aaBaHe Ha LabroHy ¢ AaHHW 3a beHedmLmeHTY;

2.3. OTOpM3MpaHe Ha NnaTexHy onepauuy, UHALMMPaHW OT [MbIHOMOLLHWLINA
Ha Knnenta.
3. B gombriHeHve KbM onepauymnTe, onicadn B T.T. 2.1, 2.2 1 2.3 no-rope KnmeHTsT
MOXe fa u3BbplBa 4pe3 Cuctemara W ApyrM onepaumy, AOMbIHATENHO
paspabotBaH/ W npegnaraHn ot baHkata creq gatara Ha rnognucBaHe Ha
[HoroBopa npu ycnosusita Ha bBaHkata, npegnaraHM W M3BbpLIBaHW 4pes
Cucremara.
4. MyHMMarnH1Te TEXHUYECKM M3UCKBAHWSA 3a M3Mona3saHe Ha Ycnymute ,Anda
Yeb BaHkvpane” ca gocten Ao MHTepHeT 1 Yeb 6paysep — MS Internet Explorer 6
W Mo-BY1COKM BEPCUM.
5. BaHkaTa vva npaBo [a BbBeXOa OrpaHVHeHVst 3a U3BbPLUBaHE Ha OTAEnHU
onepauym Ype3 Cuctemara ,Andpa Yeb baHkvpaHe”, korato ToBa ce Hanara c
ornes CrasBaHe W3VCKBaHWsTa Ha AENCTBALLOTO 3aKOHOAATESCTBO, HAacTosILLMTE
Obum ycroBvst WunM  NOQABPXAHETO Ha Heobxogumara CUrypHOCT Ha
Cucremara.

lIl. AOCTHN A0 YCNYITUTE U CUTYPHOCT HA CUCTEMATA

6. 3a nonseaHe Ha Ycnyrute ,Anda Yeb BaHkupaHe” KnneHTbT oTkpvBa unv
13ronaea Beye OTKpUTa/M cMeTka/cMeTkn npu Bankata. OTHOWeHVsITa Mexay
KnveHTa n BaHkata BbB Bpb3ka C OTKpUBaHE U BogeHe Ha 6aHKoBW CMeTkU ce
ypexaar oT AeficTBalLma Mexay cTpaHuTe PamkoB [OroBop 3a npeaoctaBsHe Ha
nnaTeXxHn ycnym (3a KpaTkocT ,PaMkoByst 4OrOBOP”) M NOAMMCaHWTE JOroBOpM 3a
OTKpVIBaHe 1 BOAEHE Ha OTAENHM BUAOBE GaHKOBM CMETKU.

7. MNpaeoto Ha KnueHTa ga nonsea Ycryrute Bb3HWKBA C MOAMMCBaHe Ha
BassneHne-[loroBop 3a nonasaHe Ha Ycnymre ,Anda Yeb baHkmpaqe”.

8. Bb3 ocHoBa Ha nogmvcaHns [JoroBop v Mpu cnassBaHe Ha BbLTPELUHUTE Cv
npasvna u npouedypn baHkata pemctpypa KnveHTa 3a gocten go Cvictemara
LAnda Yeb baHkmpaHe” 3a nonaeaHe Ha Ycnyrmre.

9. 3a goctbn Ao Cucremara baHkata npepoctass Ha KnveHta/ MbrnHOMOLLHVKa
noTpebuTencko MMe v napona B 3anedaraH nivik.

9.1. MoTpebuTenckotTo Mve e yHUKanHO 3a Bcekn KriveHT/ MMbrHOMOLHVK U He
Moxe Aa 6bae NPOMEHsHO.

9.2. MNaponata e TaeH Kod, KOMTO B KOMOWMHauUus C MOTpPeGUTENICKOTO ume
nossornsiBa Ha baHkarta aa noeHtTudmrumpa HagexaHo Knierta/ MbnHoMOoLLHMKE 1
[a ocvrypy 0oCTbin Ha cbluyist A0 Cuctemara. KnmeHTsT/ MbrHOMOLLHUKBT MOXe
fJa MpoMeHst naporarta Cv Mo BCAKO BPeMe W € [fTbXeH Aa S NMPOMeHs Mpy
noucksaHe ot Cucremara.

9.3. C nognvceaHeTo Ha 3asierieHve-[Jorosop 3a nonseaHe Ha Ycnyrure ,Anda
Yeb BaHkvpaHe” cTpaHuTe ce ChiTiacsiBar, Ye BbBexaaHeTo Ha Notpeburenckoto
ume v [Maponara MMat CTOMHOCTTa Ha CaMOpBYEH MOAMMC B OTHOLLIEHUsTTa BaHka
KnuneHT/MbIHOMOLLHVK 1 BCUMKU NITaTEXHN orepaLyn, NoAmmMcaHn no nMocoYeHus
Ha4vH 1 U3MbMHeHn oT baHkaTa, e ce cuuTaT 3a BarvaHW UM HeoCropuMM 3a
CTpaHuTe

10. JoctbnsT Ha KnneHTa/ MenHomowwHuka o Yenyrure ,Anda Yeb baHkvpaHe”
Ce aKTviBMpa B CPOK OT 2 (ABa) paboTHM AHW, CHMTaHO OT CKIlouBaHe Ha [loroBopa.
BxogbT B CuicTemara ce m3BbpLuBa OT VHTEpHeT cTpaHuuaTta Ha baHkata Ha
appec: www.alphabank.bg.

11. Mpw nopnuceaHe Ha [oroBopa KnueHTsT nocoysa GaHkoBUTE CMETKW, OO
KOUTO Xernae fAa uma doctbn ype3 Cuctemarta ,Anda Ye6 BaHkvpaHe”, a B
cnydan, Ye e 3asBWN ernaHve fa nonssa ycnyrara ,Anda Yeb AxTvBHO
BaHkvipaHe” - 1 KOHKPETHUTE Npasa M NMMUTY 33 U3BBLPLLBaHE Ha TPaH3aKLMM Mo
BCSIKa OT AOCTLIMHUTE Ype3 Cuctemara CMeTKM.

12. 3a nomssaHe Ha ycnyrata ,Anda Yeb AxtmBHo BaHkupaHe” BaHkata
npepoctaes Ha KniveHta/ MbnHOMOLWHMKA, cried 3annallaHe Ha Obimkumara
cbimacHo Tapudpata Takca, TOKeH YCTPOWCTBO 3a reHepupaHe Ha eOHOKpaTHW
Napornv NPV MHALMMPaHe Ha NaTeXxH onepawyn.

13. Mpu non3saHe Ha Ycnymte KnveHTsT, pecn. [TbNHOMOLWHWKLT ce
vpeHTudpmumpa npen BaHkata Ype3 BbBeXOgaHe Ha MpenocTaBeHuTe My
noTpeduTencko uMe U napona, a npu u3nona3BaHe Ha ycnyrata ,Anda Yeb
AkTvBHO BaHKkMpaHe” npeau MHMLMMPaHETO Ha BCska MraTexHa onepauwsi, B
AOMblHeHe KbM  MoTpebuTenckoto cu  uMe W naponata  KnveHtst/
[MTbNHOMOLLHMKBLT BbBEXAA U reHepypaHaTta oT TOKeH YCTPOWCTBOTO edHoKpaTHa
napora, ocurypsisallia JombiHUTENHa uaeHTUrKaumsa 1 CUrypHoOCT Ha JocTbra
no Cucremara.

14. KnveHTbT ce 3agbipkaBa fa Masn OT HEOTOpMaMpaH AOCTbM BCUYKA
npegoctaseHn My oT BaHkata cpeactBa 3a enekTpoHHa wgeHTudukaums -
noTpebuTencko uMe, napona u TokeH YCTPOICTBO, U Aa OCUTYPU OMa3BaHeTo UM
OT TaKbB JOCTBI OT CTPaHa Ha BCEKM OT [MbIIHOMOLLHMLMTE CU.

15. B cnyyaid, Ye napornata Wwurim TOKEH YCTPOWCTBOTO Ca W3rybGeHu wunu
nornagHany y HeoTopuavipaHu nuua, WM Ca W3MOM3BaHW Mo HenpaBurieH win
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HesaKoHOCboOpa3eH HauvH, KnvMeHTbT  ce 3agbivkaBa HesabaBHO creq
y3HaBaHETO Ha ToBa 0bCTosATENCTBO, Aa yBeaomu BaHkaTa ¢ obaxaaHe Ha Ten.:
+359 2810 34 34 (B pabotHu gHm ot 8:30 y. Ao 19:30 4.) nunm ¢ yBegomMsiBaHe Ha
©aHKoB cry>xuTen B n3bpaH oT Hero oduc Ha baHkaTta. KnneHTsT ce 3apbrmkasa
@ OCUIypy U3IMTLITHEHWETO Ha FOPHOTO 3abIPKEHWE U OT CTpaHa Ha BCUYKU CBOU
MbnHOMOLLHMLWAL

16. BaHkata nma npaBo fa briokupa goctbna Ha KnneHTa, pecn. MenHOMOLLHMKA
po Cuctemata  ako Mpu M3MOM3BaHe Ha Ycnyrute cbluute ca AeyictBanv B
HapylleHWe Ha pasnopedbuTe Ha [eNCcTBalloTO  3aKoHOOATesficTBO - Win
HactosmTe OBLM yCroByst WM AeVCTBUSITa MM 3anmaluBaT CcurypHocTTa Ha
Cucremara.

IV. USBNBIHEHUE HA NNATEXXHU ONEPALIUN
17. Ookonkoto B HactosiwmTe OOLWM yCrioBUs He € NpPeaBUAEHO APYro,
OTHOLWIEHUsiITAa MexXay CTpaHuTe BbB Bpb3ka C paspellaBaHeTo U
M3MbIIHEHNETO Ha MnaTeXHW onepauun, Bb3MOXHOCTUTE 3a OTMsiHa OT
KnueHta Ha HapedeHW nnaTeXxHW onepauMm U OTFOBOPHOCTUTE Ha
BaHkata n KnueHta 3a HeusmbrHeHW, pecn HETOYHO U3MbIIHEHU UNK 3a
M3NbIIHEHWE Ha HepaspelleHW MnaTeXxHW onepauun, Kakto #
Bb3MOXHOCTUTE 33 KOpUrMpaHe Ha HepaspeLLeHu UM HETOYHO U3MbITHEHU
onepaumu, BKMN. 3a Bb3CTaHoBsIBaHe OT baHkata Ha HeocHoBaTenHo
cbbpaHu BbB Bpb3ka C TOBa Takcy U NMUXBU, Ce ypexaaT oT AercTBalyms
mexay baHkata n KnveHta PamkoB [oroBop 3a npegocTtaBsHeE Ha
nnaTexHu ycnyru, npeactaBnsiBall HepasgenHa 4acT OT HacTosiwuTe
O6ww ycnosusi.
17.1. KnueHTbT MOXe pAda nojaBa HapexaaHus 3a W3BbpLUBaHe Ha
nnatexHu onepauun 4pesd Cuctemata Anda Yeb bBbaHkupane 6e3
orpaHuyeHune BCeKkU AeH - 7 OHW B ceaMuuaTta, 24 yaca B JEHOHOLUMETO.
17.2. B 3aBMCMMOCT OT MOMEHTa Ha MoJaBaHe Ha HapexaaHusita u oT
npaBunaTa Ha u3nonseaHata nnatexHa cuctema, baHkata u3nbrHsBa
HapeaeHUTe NnaTexHU ornepauun B CPOKOBE, KaKTo crnejga:

a) 3a npeeodu e nieea, HapedeHu Yype3 BUCEPA:
MpeBoan Hapepenn o 14:00 yaca Ha CbOTBETHUSI paboTeH OeH ce
M3MbIHABAT C Banbop CbluMs paboTeH OeH.
MpeBoaun HapeaeHn mexay 14:00 n 16:30 yaca Ha cbOTBETHUSA paboTeH
[O€EH Ce 0CYETOBOASABAT ChLUMSA AEH, HO C Banbop cneasaly, paboTeH AeH.
MpeBoan HapepeHu cnep 16:30 yaca Ha cboTBETHMS paboTeH OeH ce
m3npawat 3a obpaboTka KbMm BaHkaTa M ce ocuyeToBOAsBaT C Banbop
cneaBsaly paboTeH AeH.

6) 3a npeeodu e siesa, HapedeHu 4Ype3 RINGS:
MpeBoan Hapegenn o 14:00 yaca Ha CbOTBETHUSI paboTeH OeH ce
npuemMart 1 U3NbrHsABaT CbLUNSA AEH.
MpeBoan HapepeHu cnep 14:00 yaca Ha cbOTBETHMS paboTeH OeH ce
m3npawart 3a obpabotka kbMm BbaHkaTa M ce u3nbAHABAT Ha criegBallyms
paboTeH aeH.

8) 3a npeeodu e yyxdecmpaHHa easnlyma, HapeOeHU 4Ype3
SWIFT:
MpeBoau Hapenenn Ao 14:00 yaca Ha CbOTBETHUS paboTEH AeH C Banbop
“SPOT” (mnBa paboTHM OHW) ce mpuemaT U U3NbMAHSABAT Cblyns paboTeH
AeH. Hapegenute cnep 14:00 yaca Ha CbOTBETHMS paboTeH AeH NPeBoAu
ce u3nb4yBaT Ha crnegpalusi paboTeH aeH.
MpeBoau Hapenenn ao 13:30 Yaca Ha CbOTBETHUS paboTeH AeH C Banbop
“TOM” (eamH paboTeH AeH) ce mpuemat U U3MbIHABAT Cbluus paboTeH
aeH. Hapenenute cnep 13:30 yaca Ha cbOTBETHUS paboTeH AeH npeBoamn
ce u3nb4yBaT Ha cneaBalwus paboTeH aeH.
Mpesoan Hapenenn Ao 13:30 Yaca Ha CbOTBETHMA paboTeH AeH C BanbLop
“SAME DAY” ce obpaboTtBat u nanbysat cblius AeH. Cnea 13:30 yaca Ha
CbOTBETHUSI paboTeH AeH TO3U BUA NPEBOAM Ce U3MbYBaT Ha CrieaBalums
paboTeH aeH.

2) mozacsieaHe Ha 3a0bJDKeHUsIMa Mo KpedumHu Kapmu:
Cnep ycnewHo HapexaaHe, npueMaHe n obpaboTBaHe Ha TpaH3akuuun B
neea, AebuTupaHata cyma OT KIMeHTCKaTa CMeTKa ce oTpassBa KaTo
pasnonaraemMocT Mo KpeauTHaTa KapTa KakTo crnefga:

BHocku, HapegneHu n obpabotenn npean 16:30 yaca B paboTHM OHu, ce
oTpa3siBaT no KpeautHuTe kaptu cneg 18:30 yaca B cblymsa paboTeH AeH ¢
Barnbop CbLUWS [eH.

BHocku, HapeneHn n obpaboteHu cneg 16:30 yaca B paboTHW AHW, ce
OTpassBaT No KpeauTHUTE KapTu Ha crneaBawus paboTteH aeH cneq 18:30
Yyaca c Banbop creapall paboTeH aeH.

BHocku, HapegeHn n obpaboTeHn B HepabOTHWM OHW, ce oTpassiBaT Mo
KpeauTHuTe kaptn cned 18.30 yaca B nbpBusi paboTeH AeH C Banbop
NbpBU paboTeH AeH.

3a uenuTe Ha noracsiBAaHETO Ha 3afbIDKEHUsITa MO KPeaWUTHU KapTu
HepaboTHW AHW ce cunTaT HepaboTHMTe AHU B Bbnrapus n Mepuus.

17.3. B cnydvaute, KoraTo 3a W3NbIIHEHWE Ha HapedeHW nnaTexHu
onepauuu e Heobxoguma oTopusauusi oT nocoyveHo/u ot KnmeHta nuue/a,
HapexaaHeTo ce cuuMTa 3a MNofdafdeHo OT MOMeHTa Ha HeroeaTta
oTopu3aums B Cuctemara.

V. NMPABA U 3AOBIXEHUA HA KITMEHTA
18. KnneHTbT ce 3aabinkaBa:

18.1. ga cnasBa U da OCUrypu crasBaHETO OT CTpaHa Ha BCUYKM CBOM
MbnHoMOWHMLUM Ha npaBunata 3a nonsBaHe Ha Ycnyrute ,Anda Yeb
BaHkupaHe”, onpegenenu ¢ HacToswmTe O6wwm ycnosus, MIHCTpykuunTe 1
BCUYKM NPUNOXEHUS KbM THX;
18.2 npu nHMumMmMpaHe Ha nnaTexHu onepaumun Aa npeactass Ha baHkara,
B oOnpedeneHute OT 3akoHa cryyau, Konus OT  W3UCKyeMuTe B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATENCTBO AOKYMEHTU, CBbP3aHN C
MHULMMPAHOTO MrallaHe, KakTo M HOPMAaTUBHO M3UCKYeMUTE OpUIrmHamu
Ha CblUMTE OOKYMEHTU — B 7-AHEBEH CPOK OT AaTaTa Ha M3BbpLUBaHe Ha
TpaH3akumATa,;
18.3. pga wHdopmupa He3zabaBHO baHkata 3a BCsSKakBM NPOMEHU B
AeknapupaHute oT Hero ¢ [loroBopa AaHHMW, KakTO W 3a BCSAKaKBWU Opyrv
cbbUTKSA, Kacaelum HOPManHOTO U3Non3BaHe Ha YcnyruTe.
18.4. pa nasw, pecn. 4a ocuUrypu onas3eaHeTo OT CTpaHa Ha MbnHOMOoLWHVLMTE, Ha
npenocTtaeeHuTe oT baHkara notpebuTencko nvie, napora u TOKeH YCTPOCTBO OT
HeoTopu3vpaH AOCTbIN Ha TPETU nvua.
18.5. B cnyyamTte no 1.15 no-rope HezabaBHo Aa yBegomu baHkata.
18.6. ga 3annawia B CPOK BCUYKM TakCW, KOMWUCWMOHM U OpYrn pasxoam,
AbIKMMK cbrnacHo TapudaTta u HacToswmTe OBLUM yCroBMs BbB Bpb3ka
C MoN3BaHeTo Ha Ycnyrute.
18.7. pa cneam n Aa ce vHdoOpMMPa 3a CbCTOSHMETO Ha B3EeMaHusATa U
3agbiKeHNsTa Ccu, CKMYeHuTe OT Hero gorosopu ¢ baHkaTa, kato 3a
uenTta cnyxutenute B oucute Ha baHkata ca Ha HEroBO pa3nonoXeHue
3a NpefoCTaBAHETO Ha BCAKakBa MHpopMaLmMs, KOHCYNTaUMn 1 CbBETU.
19. KnneHTbT nma npa.o:
19.1. pa nonsea Ycnyrute ,Anda Ye6 BbaHkupaHe” npu cnassaHe Ha
AEeNCTBalloTO  3akoHodaTencTBo, Hactoswmte O6wm ycnosua
MHcTpykumute Ha baHkarta;
19.2. pa ynbrnHOMOWa@Ba JApyrM nvua 3a Mon3BaHe Ha Ycnyrute ¢
MbIIHOMOLLIHO, MU3PMYHO NMOCOYBALLO MpaBaTa W MUMUTUTE 3a U3BbPLUBAHE
Ha onepauun Ype3 Cuctemara;
19.3. ga nonyun, cneq 3annallaHe Ha ObMkuMmaTta cbrnacHo Tapudara
Takca HoBa mapona 3a AOCTbM u/unu TOKeH YCTPOWCTBO 3a AOCTbMN BbLB
BCEKW €QWH OT CriegHuTe cryyau:

a) npu n3rybeHa unu 3abpaBeHa napora 3a JOCTb;

6) npun n3rybeHo, yHULLIOXXEHO Mnn noBpeaeHo TOKeH YyCTPOWCTBO;

B) BbB BCUYKM CIy4au, KOraTo € yCTaHOBEH, pecn. Hanumue ca
OCHOBaHuVs fa ce npegnornara, Ye e foMycHaT HeOTOpU3MpaH AOCTbN A0
cpeacTBarta 3a enekTpoHHa naeHTMduKaumns, He3aBMCcMMo OT NpuYMHaTa
3a JoCcTbMa;

19.4. pa oTTernu no BCSKO BpemMe MbIIHOMOLLHOTO Ha KOeTo U Aa e oT
ymblHOMOLEeHUTe 3a goctbn Ao Cuctemarta nuvua, ypes nogaBaHe Ha
uckaHe no obpasey Ha baHkaTta; npu OTTErnsiHE Ha MbAHOMOLLHO
KnneHTbT ce 3apgbmkaBa ga ocurypu BpbliaHe Ha MOMy4YeHOTO OT
CbOTBETHUS MbITHOMOLLHWK TOKEH YCTPOWCTBO;

19.5. npu Hecbrnacue cbc CbOpaHU/ Ha4YMCNEHN MO CMETKUTE My TaKCu 1
KOMUCMOHM uNM C npepoctaBeHa My oT baHkata wHdopmauus,
oTpassBalla W3BBLPLUEHW OT HEroBO WMe MNaTeXxHW onepauuv unm
HauMcneHn Takcu/ KOMUCHOHM, Aa OCMopu NUCMeHo cblumTe npes baHkaTa
He3abaBHO cnep ysHaBaHeTo; cuuTa ce, 4ye KnumeHTLT e y3Han 3a
HepaspelleHaTa, pecn. HETOYHO  M3MbfIHEHa  onepauus  unu
cbbpaHu/HaunMCNeHn TakCu W KOMWUCUOHW Hal-KbCHO OT MOMEHTa Ha
oTpassBaHe B Cucrtemarta Ha uHdopMauusa 3a M3MblHeHaTa nrarexHa
onepauus, pecn. cbbpaHaTa/ HauucrneHa Takca WM KOMWUCMOHa, a B
cnyyaute, korato UMHdopmauusita e 6una cvobueHa Ha KnwueHTa
nvcmeHo oT baHkaTa — oT garata Ha nonyyaBaHe Ha CboOLLeHNETO.

VI. NIPABA U 3AOBIDKEHUA HA BAHKATA

20. baHkaTa ce 3agbnkasa:

20.1. pa ocurypu Ha KnueHnta/ MbnHomowHMka goctbn ao Cucrtemara,
3aeHO CbC CbOTBETHUTE Napona u TokeH yCTPOMCTBO, B CPOK OT 2 (AaBa)
paboTHM oHM cref noanuceaHe Ha [oroeopa;

20.2. pa nasu B TaviHa MHopMaLumsATa, NpeacTaBnsiBalla 6aHkoBa TaHa
no cMucbna Ha [encTealoTo 3aKOHO4aTENCTBO;
20.3. ga ocurypu Bb3MOXHOCT 3a HOPMarHO u3nonseaHe Ha Ycnyrute ot
cTpaHa Ha KnueHTa/ [MbnHOMOWHMKA B CcboTBeTCTBME C [loroeopa,
HacTosiwmuTe O6WKM ycnosusl, HCTPYKUMUTE U BCUYKM MPUMNOXKEHNUST KbM
TaX;

20.4. pa u3nbrHABa HapepeHnuTe oT KnuneHTa nnaTexHu onepaumu B
CpoKoBeTe W npu YCroBWATa, CbIMAcHO BbTPELHWTE CU NpaBuna,
M3KCKBaHWSTa Ha NIaTeXxHUTe CUcTeMu, YroBopkute Ha PamkoBus 4orosop 1
[eNCTBAaLLOTO 3aKOHOAATENCTBO;

20.5. B cryyav Ha HEBB3MOXHOCT 3a U3MbIIHEHME Ha HapeAeHW onepaumu
He3abaBHO [Jda wuHgopmupa KnveHTa, kaTo MocoYM NpuuuHUTE 3a
HEBB3MOXHOCTTA 3@ U3MbITHEHNETO UM;

20.6. He3abaBHO crneq nonyvaBaHe Ha yBeOOMIEHME 3a HEOTOpU3MpaH
JocTbn cbrnacHo T.15 no-rope ga 6nokupa goctbna 4o Cuctemara.

21. baHkaTa uma npaBo:

21.1. ga npomeHs ycnosusiTa 3a gocTtbn Ao CucTemaTa u 3a nons3saHe Ha
Ycnyrute, kaTto CBOeBpeMeHHO yBegomsiBa KnueHTa 3a npuetute
NPOMEHMU;

21.2. pa oTKaxe Aa M3MbNHW HapexaaHe 3a nnaTtexHa onepauus npu
HensnbIIHEHWE OT CTpaHa Ha KnueHTa Ha 3aab/mKeHMeTo 3a npeacraBsiHe
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Ha Konus OT JOKYMEHTW, B CbOTBETCTBME C pasnopenbata Ha T.18.2 no-
rope;

21.3. BpeMeHHO Aa npeycTaHoBu gocTbna Ha Knventa/lTbnHoMoLwHUUmMTE
po ycnyrute ,Anda Ye6 AktMBHO BaHkvupaHe” npu HeusnbiiHeHVe Ha
32bIIKEHNETO 3a NpeacTaBsHE OpUrMHaNWTE Ha AOKYMEHTM, CbINacHo
M3NCKBAHETO Ha T.18.2;

21.4. pa cbbupa cnyxebHo OT cmeTkuTe Ha KnueHTa BCUYKM Takcwy,
KOMMCWOHM 1 ApYrn pa3HOCKW, AbIMKMMU CbrnacHo Tapudata BbB Bpb3ka
C W3Mon3BaHeTo Ha Ycnyrute, B pasMep M MNpu YCroBUS, CbracHo
Tapudpata, ycnosmusta Ha genctBalma PamkoB AOroBop M HacToswute
O6wwm ycnosusi.

VII. OTTOBOPHOCTU

22. C nognuceaHe Ha [oroBopa KnueHTLT Jeknapupa, 4Ye e CbinaceH
NPenoCcTaBeHUTE My, PECr. Ha HeroBuTe [MbrHOMOLLHMLKM, NOTPEOUTENCKO MME,
napona v ToKeH YCTPOVICTBO a Cry>KaT 3a UaeHTUhUKaLmMs Mpy U3BbPLUBaHE Ha
BCUMKM AOMNYCTMM onepaLym Ype3 Crctemarta ,Anda Yeb BaHkvipaHe” v npuema
[a HOCU MbflHa OTTOBOPHOCT 32 BCWYKW Onepauvy 1 OeVCTBUS, U3BbPLUEHW OT
HEroBo MMe crieq nonyyaBaHe Ha Joctbn Ao Cvctemara 4ypes M3nonaBaHe Ha
npegoctaBeHnTe My, pecn. Ha HeroBute [TbnHOMOWHULY, cpeacTBa 3a
€neKTPOHHa MaeHTUUKaLmS.

23. KnueHTbT npvema da HOCU MbflHA OTTOBOPHOCT 3a BCWYKW JEUCTBUS U
onepauum CbC CMETKUTE My, W3BBbPLUEHW OT [TbfHOMOLIHWMK OO0 MMCMEHOTO
OTTEIMsHE Ha MbIIHOMOLLHOTO, BKIKOYMTENHO 3a AevictBust Ge3mencreus Ha
MbnHOMOLWHUKA, KOMTO Cca [dOBEnM [0 HapyleHus Ha [OelcTBaLLoTo
3aKoHOAATENCTBO MM HacTosALwTe OBLLM yCroBUS.

24. baHkaTa He HOCK OTTOBOPHOCT 3a €BeHTyarHV HebrnaronpusTH NoCneavuy,
npousTeknM OT (pakTa, Ye CpeacTBaTa 3a eNeKTpoHHa MaeHTUdMKaLus,
npegoctaBeHn Ha KrveHta/ MbnHOMOLWHMKA, ca CTaHanyM OOCTbMHA 33
HeymbMHOMOLLIEHN OT KnneHTa nvua 1 He oTroBapsl 3a BpeauTe, NpUYMHEHU
OT Mon3BaHeTo Ha Ycnyrute, B cnyyan Ye 4oOpOCHLBECTHO € M3MbIHWNa
HapexaaHe 3a W3BbpLUBaHE Ha oOnepauus npeau noryvaBaHe Ha
yBefomseHveTo no T.15 ot HactoswmTe O6wm ycrnosus.

25. baHkaTa He e cTpaHa B OTHoweHuaTa mexagy KnveHTa u HeroBute
KOHTpareHT! 1 He crieau 3a BepHOCTTa Ha MHdopmauusita, Kakto u 3a
3aKoHOCBbOOpa3HOCTTa Ha CAeNnKuTe, U3BbPLUBAHN OT MMeTO Ha KnueHTta
ype3 CucTemara, OCBEH ako B HOPMATUBEH akT e NpeaBuaeHo Apyro.

26. baHkaTa He HoCK OTTOBOPHOCT 3a Heu3MnbliHeHWe, pecn. 3a 3abaBeHo
M3NbIIHEHVE Ha 3aAdbllkeHusTa cn no Hactoawwmte OBLWM yCcrnoBusi, ako
Heu3nbnHeHneTo/ 3abaBaTta ce [ObIKM Ha: TEXHWYECKM WM Tene-
KOMYHVKALWMOHHM MpobrnemMu, B T.M. Unca Ha AOCTbI 4O VIHTEpPHET, NorpeLuHo
nogageHn ot cTpaHa Ha KnuveHTta/ [TbnHOMOLLUHMKA HapexaaHus,
HecnasBaHe Ha MWHUManHWTE CPOKOBE 3a MofJaBaHe Ha HapexaaHust 3a
napuv4HU NPEBOAM C OIMEL, U3UCKBAHUSATA Ha MIaTEXHATE CUCTEMM U HACTOSILLIMTE
OBl ycroBus, HaroXeHu 3arnopy Mo cvmeTkite Ha KnveHTa, HegocTaTbyHa
HanMMYHOCT MO CMETKWTE 3a W3MbIIHEHWE HA HapeAeHUTe MnaTexHu
onepauuu, BKIMIOYUTENHO NUMCa Ha CpeacTBa 3a MOKpUBaHE Ha AbIDKUMUTE
KbM BaHkaTta Takcy M KOMUCWMOHM, UNU KaKBUTO M Aa 6uno apyrm cubutms
M3BbH KOHTpona Ha BaHkaTa.

27. VYcnyrata “KomyHanHu nmnawaHms” ce  OCblUecTBABa CbC
CbAENCTBNETO Ha MapTHLOPY Ha Apy)KecTBaTa [OCTaBYMLM Ha KOMYHarHM
ycnyru, NocpeaHuLM Npu 3BbpLUBaHE Ha NnallaHusaTa.

BaHkaTta He HOCW OTrOBOPHOCT B Cryya Ha HeoCHOBaTeneH OTKa3 Ha
TbProBUM-A0CTAaBYMLM HA KOMYHAIHW YCNyrv Aa npuemat HapefeHu Ypes
Cuctemata ,Anda Yeb baHkvpaHe” onepaummn unyM ako MHULMMPaHO OT
KnueHta nnawaHe He Moxe [da ObAe M3BBLPLUIEHO MO TEXHUYECKH,
KOMYHUKaLIMOHHW UK APYFX NMPUYUHU, U3BBH KOHTpona Ha Baxkarta.

BaHkaTa He e cTpaHa B OTHoLIeHusATa Mexay KnueHTta v Tbproeuu-
[OCTaBYMLM NPU U3BBPLUBAHE Ha NMaTexHu onepauum Yypes Cuctemata
LAnda Yeb baHkvupaHe” 1 He oTroBapsi 3a kayecTBaTta Ha npegnaraHnTe
OT TbproBeua ycryru.

VIIl. TAKCU U KOMUCUOHMU
28. 3a n3nonaeaHe Ha ycnyrata ,Anda Yeb lMacveHo BaHkupaHe” KnveHTsT He
3annatua Ha baHkaTa Takcy 1 KOMUCYIOHMW.
29. 3a aktvBupaHe Ha ycnyrata ,Anda Yeb AktvBHo BaHkupaHe”, kakto u 3a
MOBTOPHO TEHeEpUpaHe Ha napora WM peakTvBupaHe Ha Ycryrata nopagu
n3rybBaHe, noBpexnaHe WNu yHULLOXaBaHe Ha TokeH ycTpoicTBO KrveHTsT
3annalla Ha baHkaTa egHoOKpPaTHM Takey B pasmepy, cbrmacHo Tapudpata.
30. 3a BcyukM NnaTexHu onepauuy, U3mbriHeHn npe3 Cuctemara ,Anda Yeb
BaHkvpaHe”, KnueHTbT 3annawa Ha baHkaTta Takcy U KOMUCWMOHKW, B pasMepu,
cbrmacHo Tapudara.
31. C nopnuceaHe Ha [loroBopa KnneHTHT AaBa CBOETO Ge3ycrioBHO Chrmacuie
BaHkata ga cubupa cnyxebHo ObmkuMUTE N BbB BPb3Ka C MON3BAHETO Ha
Yenymre Takcu M KOMUCMOHW OT cmeTkute Ha KnveHta npu BaHkarta, KakTo
crepga:

a) eOHOKpaTHUTE TaKCW, ObIDKMMU CbimacHo T.29 no-rope — or GaHkosa
cMeTKa, nocodeHa ot KnveHTa npu nognyceaHeTo Ha [Joroopa;

6) AbLMKMMUTE 3a U3IMbIHEHWE Ha HAaPEAEHM MIaTEXHM onepaLymn Takeu 1
KOMMCYOHM — OT BaHKoBaTa cmeTka Ha KniveHTa, OT KOSITo ce U3MbIHsIBa
CbOTBETHaTa OnepaLyst; Npy HeocTaTbyHa HaNMYHOCT MO CboTBETHATa GaHkoBa

CMeTKa 3a 3annalliaHe Ha ObIDKMK BbB BPb3Ka C HapeaeHa onepawys Takey 1
KOMMCVOHM, OriepauusiTa ce OTXBbpIS;

B) TAKCUTE 1 KOMUCVIOHUTE, AbIKMMN KbM APYTv JOCTaBYMLIM Ha NIaTexHn

YCIy™M BbB Bpb3ka C M3BbPLLEHV MPEBOAM B Yy)XOECTpaHHa BaryTa - OT BCUHKN
cMeTkn Ha KnveHTta npu baHkata.
31.1. B cny4yait Ha cbbvpaHe Ha TaKCWM M KOMUCWMOHW OT GaHKOBM CMETKM Ha
KnveHTa, kouTo ca BbB BanyTta, pasnuyHa OT BanyTata Ha AbibkuMara Takca/
KOMUCKOHa, ce npunara odmumanimaT Kkypc Ha BHB 3a geHst Ha cbbupaHe Ha
cymara.

IX. JEACTBUE HA IOFOBOPA U NPEKPATABAHE

32. Hactosimre OBLUyM ycrioBus BNv3aT B cura C NMoAnvicBaHETO OT CTpaHUTE Ha
3assneHne-[oroBop 3a nonaeaHe Ha Ycnyrure ,Andpa Yeb baHkupaHe” v 3aeqHo
¢ Jorosopa, Tapudbara, NHcTpykummnTe 3a nonasaHe Ha Ycnymre v gencrealums
mMexady CTpaHuTe PamkoB [0roBop 3a MpefocTaBsHE Ha MAaTexHW yCnym,
CbCTaBMsBaT LsnocTHaTa ypeaba Ha JOroBOpHUTE OTHOLLIEHWst Mexay KnveHTa n
BaHkaTa BbB Bpb3ka C NpeaocTaBsHETO M Mon3BaHeTo Ha Ycnymmre ,Anda Yeb
BaHkupane”.

33. [orosopHuTe oOTHOWeEHUA Mexgy BaHkata n KnneHta BbB Bpb3ka C
rorn3BaHeTo Ha Ycnyrvme ca BanvaHu 3a HeornpeaerneH CpoK OT Bpeme 1 Morat aa
6baar npekpaTeHn eaHOCTPaHHO OT BCsika OT CTpaHuTe no [loroBopa, KakTo
cnensa:

33.1. ot KnunenTa — no Bcsiko Bpeme, 6e3 NpeausBecTve, C NofaBaHe BbB BCEKU
odomc Ha BaHkata Ha VickaHe no obpaset Ha baHkaTa;

33.2. ot baHkara — 6e3 npean3BeCTVie BbB BCEKM €AVH OT CIIeHNUTE Cryyau:

a) Npy BUHOBHO HEU3MMbIHEHWE OT CcTpaHa Ha KnvneHTa Ha koeto u ga e ot
3agbmkeHrsiTa no HactosawmTe Obwm ycnosusi, VIHCTpykummuTe 3a nonssaHe Ha
Ycnymmte, PaMkoBuWst JOrOBOp W/ KOUTO M fia € OT NpUrioxvumuTe pasrnopendv
Ha [eiCTBaLLOTO 3aKOHOAATENICTBO — MPpW YCIOBME, Ye Ccried OTNpaBeHo OT
BaHkata nMcMeHo npegynpexaeHvue M AafeH noaxofsiy cpok KnneHTsT He e
npeycTaHOBWI HApYLLEHWETO;

6) npw 3aKprBaHe Ha BCUYKkN CMETKM Ha KnneHTa B BaHkarta;

B) Mp1 cMbpPT Ha KnveHTa — dmamnyecko nuue — ot Jarara Ha yBedOMSIBaHETO
C NpeacTaBeH yOoCTOBEPUTENEH JOKYMEHT;

r) B Cnyyav Ha mpoLeaypa Mo HECLCTOATENHOCT, NMKBUAALMS, Mpeobpa3ysBaHe
UMM MpekpaTsiBaHe Ha FopPUAMHECKOTO NMLE Ha KOSTO M Ja € OT CTpaHuTe Mo
[orosopa;

33.3. or BaHKkata — egHOCTpaHHO, C ABYMECEYHO MVMCMEHO MpeamsBecTne A0
KnueHra.

34. MNpekpaTsBaHETO Ha AOTOBOPHWUTE OTHOLLIEHWSI HE OCBODOXOAaBa CTpaHuTe ot
3aObIDKEHVSITa UM, Bb3HVIKHaM Npeay npexkpaTsisaHeTo.

35. Mpn npexpataBaHe Ha [oroBopa KnueHTBT ce 3agbipkaBa [a BbpHE Ha
BaHkata npegocTtaBeHuTe My, pecrl. Ha HeroBute [TbnHOMOLWHWLYW, TokeH
YCTpOViCTBa.

X. CKINMKOYBAHE HA OOroBOPU OT PA3CTOAHUE NMPE3 CUCTEMATA
,»AlI®A YEB BAHKUPAHE”

36. MNpu cktouBaHe Ype3 Cuctemara ,Anda Yeb baHkvpaHe” Ha JoroBopu Ot
pasctosHue (OTkpvBaHe Ha GaHKoBM [eno3vTy, Mon3BaHe Ha ycnyrata
Jlepmogvyiin  mrawanms” uo gp.) KnveHTsT He 3anmawa Ha  Badkata
[OOMbHUTENTHM TAaKCU U KOMMCMOHK, CBbP3aHu C m3rornasaHe Ha Cuctemara kato
CPEeOCTBO 32 KOMYHVKALWS 3a CKIHOYBaHe Ha IOTOBOpa OT pa3CTosHYE.
HapexxgaHeto Ha nnatexHa onepauysi yped Cuctemara ce cumTa 3a UssBreHve
OT CTpaHa Ha KIMeHTa/TUTYNspSt 3a CKIloYBaHeTo Ha [loroBopa OT pascTosiHve U C
NPUEMaHETO 3a W3MbIHEHWE Ha NnaTexHaTa onepauust (MPU HanM4HOCT Ha
cpeacTBa Mo CMeTka) oT cTpaHa Ha baHkara [oroeopa ce cuuta 3a ckroveH. C
BCSIKO HapexaaHe Ha nnaTexHa onepauys Ypes Cructemara KnneHTs1/ TutynspsT
JeKnapvpa, Ye e 3anosHat v npuema ycriosusita Ha baHkata 3a ckrtouBaHeTo Ha
[loroBop 3a cCLOTBETHATa MrarexHa ornepaLms.

37. MNpu ckrroyBaHe ype3 Cuctemara Ha [OroBOp OT pascTosHue KnveHTsT uva
npaeo, 6e3 Aa e 3aabMmkeH Aa noco4Ba NpuyMHU 1 6e3 Ja 3annala Ha baHkata
obesLLETEHNA N HEYCTOVKY, A Ce OTKaXe OT CKITIOYEeHVs IOroBOp B CPOK OT 14
[OHW, CYUTaHO OT AaTaTta Ha CKrtodBaHeTo My ype3 Cuctemara.

38. YnpaxHsIBaHETO Ha NPaBOTO Ha OTKa3 OT CKIKo4eHUs1 Ypes CricTemara JoroBop
OT pasCTosiHME Ce M3BbpLUBA Ype3 yBedoMrieHne, uanpareHo ot KnveHta go
13bpaH oT Hero odmc Ha BaHkaTta Ha xapTVieH uny Apyr TpaeH HocUTen, A0CTbIEH
3a baHkata. YBegomneHveTo crnegga Aa 6bae usnpareHo Ao baHkata B cpoka no
1.37 no-rope, KaTo CPOKbT Ce CyYuTa 3a CrhaseH, ako M3MpallaHeTo Ha
YBEAOMIIEHVETO € U3BLPLLEHO MPEAW U3TUYaHE Ha MOCOHEHNS CPOK.

39. lNpw OTKa3 OT CKIKOYEHMST AOTOBOP OT pascTosiHne KnneHTbT e 3aabivkeH da
3annatm Ha BaHkaTa, B 7-O0HEBEH CPOK OT OTKasa CW, €OVHCTBEHO LieHaTa Ha
[eNCTBUATENHO NpeaocTaBeHuTe oT baHkaTta ycnym no Jorosopa.

XI. PEQl 3A OCBLUECTBABAHE HA KOMYHUKALIUA MEXOY CTPAHUTE U
3ANPEOOCTABAHE HA UHOOPMALIUA HA KITMEHTA

40. Hacrosire OBLLY YCroBMS Ca M3rOTBEHW Ha BbIrapCkv U Ha aHIMAICKN €3VIK.
BassneHueto-[loroBop 3a ronssaHe Ha ycnyrute ,Anda Yeb BaHkvpaHe” ce
noanvcea OT CTpaHuTe, Mo 13bop Ha KnneHTa, Ha Gbnrapcku Win Ha aHIUACKA
€3ViK, KaTo Ha CblUuMsi e3uk ce npefocTaBsT Ha KnueHTta un Hactosiwyre O6Lwm
ycroBusi. Beyukv AOMbIHUTENHM AOKYMEHTU, NPEeACTaBMABALLM HEPa3aeriHa YacT
ot [loroBopa — UCKaHu1si 3a MPOMsIHA Ha MapamMeTpu, MbIHOMOLLHN U AP, KaKTo U
BCsIKaKBUW CbODLLIEHNS 1 Npeau3BecTusi Mexay KnveHta u BaHkata BbB Bpb3ka CbC
CKIHOYBAHETO, U3MBbITHEHWETO, U3MEHEHMSITA U MpekpaTsiBaHeTo Ha [orosopa Lie
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Ce V3BbPLUBAT Ha €OuH OT ABarta MOCOYeHU e3uka, a B CrnyvauTe, Korato ca
M3rOTBEHW €HOBPEMEHHO Ha GbIrapCK U Ha aHIMMACKU e3uK 3a BanuaeH, npu
€BEHTYyarTHV HECLOTBETCTBYS, LLE CE CYMTa BapUaHTBT Ha Gbrrapcku e3uk.

41. Bevdkv yBEOOMIIEHUS M MPEOU3BECTVSI MEXOY CTpaHUTe, CBbp3aHn ChbC
CKIMIOYBAHETO, U3IMbITHEHUETO, U3MEHEHMSITA U NpekpaTsBaHeTo Ha [loroBopa, Lue
Ce M3BbpLLUBAT B NMCMeHa hopMa 1 3a Ja ca BanvaHW criedsa Aa ca noanmcaHn
OT CTpaHarta Unm oT HeWH 3aKoHeH NpeaAcTaBuTes/ MbIHOMOLLIHVIK.

41.1. CbobLLEHVSsTTa 1 NPEeAV3BECTMSTA LLUE Ce U3MNpaLLaT Ha crieaHuTe anpecu Ha
cTpaHuTe:

a) 3a KnneHta — Ha nocoveHus B [loroBopa agpec, pecn. Ha agpeca,
[OOMbMHUTENHO YKasaH oT KnveHtTa no npeosuaeHns B Hactosiumte OB
YCIoBvisi pef 3a uanpallaHe Ha yBEAOMIIEHWST;

6) 3a baHkaTa — Ha nocoyeHwst B HacTosLwmTe OBLLM ycroBWs agpec Ha
yrpaBreHve, a B cnyvauTe Ha npekpatsiBaHe Ha [loroBopa u M3MeHeHue Ha
napametpu Ha goctena Ao Cucremata — BbB BCekn odwc Ha BaHkata, ypes
nogaeaHe ot KnneHTa Ha VckaHe no obpasey, Ha baHkarta.

41.2. YBepgomrieHusTa U NpeavsBecTusTa LLe ce cuuTar 3a BanvaHo nonyyYeHn ot
CTpaHara, ako ca 1 u3npaTeHm o noLara Ha NOCOYEHMS ChITIAcHO YCrOoBYSTa Ha
npeaxogHaTa TodKa afpec, a B criydanTe Ha nofasaHe oT KnneHTa Ha “ckaHus o
obpasel, Ha BaHkaTa — ¢ nogasaHe Ha VckaHeTo BbB Bcekm odmc Ha baHkata;
41.3. B cnyyai, Ye KnueHTsT npomeHy agpeca cu 6e3 cCBoeBpeMeHHO NCMEHO Aa
yBenomu baHkaTa, Bcudkv yBedoMneHns 1 cbobLeHrst Ao KnueHTa Lwe ce cuntar
33 Ba/MAHO MOSYYeHW C M3MpaLLaHEeTo UM MO MoLlata Ha MocrneaHVs MCMEHO
nocoyeH ot Hero agpec. Ipu npomsHa Ha agpeca Ha ynpaeneHve Ha Bankara,
nocoYeH no-rope B HacTosimTe OBLm yernosusl, KNnWeHTLT ce cunTa 3a yBeoMeH
3a HOBWSI 1 aApec Ha ynpaerneHve OT fgarara Ha obsBsBaHETO Ha npoMsHaTa B
nyBrMYHNS eneKTPOHEH TbPrOBCKV PETUCTBP KbM AreHLus No BnMcBaHusTa.

42. MNpenocTaBaHETO Ha OTYETHA MHAYOPMaLIMA 38 CbCTOSIHUETO W ABVDKEHUSITA MO
cmeTkiTe Ha KnveHTa e ce oCbluecTBABa MO HayvHa W Mpy YCroBUWSTa,
npeaBvaeHV B AeNcTBalLma Mexay cTpaHute PamkoB [OroBOp 3a npedocTaBsHe
Ha NnaTexHu yeryr.

43. B porbrnHeHvie KbM NpeacTaBeHuTe Npuy noanvceaHe Ha [lorosopa ycrnosus v
MHdopMaums, KrmeHTbT uMa Ha pasronoXeHne Ha WHTEpHET CcTpaHuuaTta Ha
BaHkata www.alphabank.bg Hactosumre O6wm ycrnosusa, Tapudara,
WHctpykummte 1 PamkoBus [OroBop, ChabpXaluy Udnata npeasaputerHa
nHdopMauma no un41 Ha 3MYTIC, kato No BCAKO BpeMe OT AEVICTBMETO Ha
[oroBopa Moxe npu novckBaHe Aa Momnyun CbLUMTE U Ha XapTUEH HOCUTEN Unu B
€EeKTPOHEH BUA, 3ae0HO C BCsikakea apyra MHdopmaums, koato baHkara no ceost
npeLieHka Moxe a npegocTasst Ha KnveHTa BbB Bpb3aka ¢ [loroBopa v Yenymre.

Xil. UIBNbNHEHUE HA 3AKOHOBU U3UCKBAHUA BbB BPBH3KA CbC
3ALLUUTA HA NIMYHU OAHHW, BAHKOBA TAMHA U MEPKU MPOTUB
U3NUPAHE HA NAPU U PUHAHCUPAHE HA TEPOPU3MA

44. C nogmmceaHe Ha [oroBopa KnmeHTBT geknapvpa M NOTBbPKOABA, Ye
NPeLoCTaBEHUTE OT HEro, PECT. OT NPEACTaBNABALLMTE O NALA, NPY CKITKOYBAHETO
WU Npu U3MbIHEHWETO Ha [loroBopa NWMYHM OaHHW, Ca NpPedoCTaBeHW Ha
BaHkata [OOpOBONHO 3a LenuTe Ha MOeHTUUKALWsATa My Kato CTpaHa Mo
[loroBopa, 3a M3MbIHEHWETO Ha nnatexHuTe ycrnym no [oroBopa, Kakto u 3a
M3MbIHEHWE HA HOPMaTVBHU 330biDkeHust Ha BaHkata. C nognuceBaHe Ha
[HoroBopa KnueHTsT JaBa M3pMYHOTO cu Cbimacvie BaHkata fga cbxpaHsisa,
0bpaboTBa M M3NOM3Ba MNPEAOCTABEHUTE JIMYHM [OaHHU 32 MOCOYEHUTE B
NPeAXOAHOTO U3peyeHne LIeMnK, KakTo 1 3a LENUTE Ha NpeasiaraHeTo Ha apymu
npoayktn n ycrnyim Ha BaHkara, BKIIOWMATENHO 3a LEnMTe Ha MpoyYBaHUs,
CBbp3aHn c npegnaraHn ot BaHkata npopyktm u ycrymn. KnveHtsT fasa
M3pMYHOTO cu cbimacue baHkata ga npemoctaBs HEroBM WM Ha  HEroBu
MTBIHOMOLLHVLA JIMYHU A@HHW Ha CBOM 3[BOKaTW, CHETOBOAWTENMW, OOUTOPU W
OPY BBHLLHW KOHCYITaHTU U IMbIIHOMOLLHWLIM, Ha APYTV OVHAHCOBY 1 ObpXaBHU
VHCTUTYLWW U NALA B CTpaHaTa 1 B YyxbuHa camo 3a NMocoveHnTe B HacTosiLaTta
TOYKa Lienu.

44.1. baHkaTta ob6paboTBa NMMYHUTE JaHHW Mpy cna3BaHe Ha 3akoHa 3a 3alumTa Ha
TNMYHUTE [JaHHW, KaTo MMa MpaBo Aa obpabotBa M paskpuBa cblumte U 6e3
cbrnacueTo Ha KnmeHTa unm KoeTo 1 Ja e nnug, 3a KOeTo Ce OTHaCAT AaHHUTE, 33
LienuTe Ha npefoTBparsaBaHe, pascriefBaHe 1 paskpuBaHe Ha M3Mamu, CBbp3aHu
C MNaTEXHW YCNym, KaKTo 1 BbB BCUYKM HOPMATVBHO YCTaHOBEHW Crlydau, B KOUTO
€ 3aObipkeHa ga obpabotBa WWMM paskpyBa NMYHU JaHHW 3@ LEnuTe Ha
cTaTucTuKaTa Unm 3a Apyrv HopMaTvBHO onpeaerneHn Lienm.

45. BaHkaTa MOXe [a paskpvBa CBEAEHVS] W [aHHW, CbCTaBnsiBawm GaHkoBa
TalHa Mo CMMCBbIa Ha AEWCTBALLIOTO Gbnrapcko 3aKOHOAATENICTBO CaMo Mpes
VHCTUTYLIW, OpraHn 1 nua 1 camo B Cryyau, U3pUYHO MOCOYEHU B HOPMATVBEH
aKT, npu crassaHe Ha BCUHKU HOPMATVBHO OMNpeaerieHun YCroBys U pef, 3aToBa.
46. C nognucsaHe Ha [JoroBopa KnneHTsT Aeknapuvpa, Ye e yBegomeH ot baHkata
33 HOpPMAaTUBHUTE M 3aObIDKEHWS, CBbpP3aHU C MpurnaraHe Ha MepkuTe MpoTvB
M3nMpaHeTo Ha napu 1 6opbarta ¢ Tepopuama, BKI. 32 U3UCKBAHETO [a NpeacTaBs
[OKYMEHTU 3a cobcTBeHaTa ey uaeHTUdMKaLWS U 33 MOEHTUGMKALWSI Ha CBOUTE
NpeacTaBUTENM U NL@, KOUTO Ca OBMacTeHU Aa ce pasnopexaar ¢ 6aHkoBuTe
cMmeTku. KnueHTLT 3asBsiBa, Ye e ChiTlaceH [a NpeacTaBy BCUYKU U3UCKBaHW OT
BaHkaTa JOKYMEHTU U a U3MbITHW BCUYKW APy CBbP3aHy C TOBA U3VCKBaHMUS Ha
BaHkara, kakTo 1 Ye JaBa cbimacvieTo cv BaHkaTa fa konvpa BCuYkv NpeacTaBeHu
OT HEro AOKYMEHTW, B T.4. JOKYMEHTY 3@ CAMOMNYHOCT.

Xl AOMbNHUTENHU PA3NOPEOBU
47. BaHkaTa uMa npaBo [a npomeHs HacTosimte OBLm yenosus, VHCTpykummTe
1 TapudbaTta no BCSKO BpeMe, 3a KOeTo yBedoMsiBa KnveHTa ype3 nocrassiHe Ha

CbobLLEeHNA Ha Bbrrapckv M Ha aHITMIACKA €3VIK Ha WHTEPHET CTpaHuuaTa cv
www.alphabank.bg wwunm Ha xapTreH HocuTen B 6aHKoBUTE CU OChUCH.

47.1. Npomexute B ObLumTe yenosus, VHCTpykummTe 1 Tapudbata Bnusar B cuna
3a KniveHTa ¢ n3tyaHeTo Ha Ba MeceLia (3a KieHTW — pmaundeckn nvua), pecn. 7
OHW (32 KIMEHTM — HOpPUOMYECKM JMU@, €OHONMYHWM ThProBUM U nuvua,
ynpaxkHsiBaly cBoboaHM npodecn) OT MyOrMKyBaHETO MM MO HSKOW OT
yKasaHuTe Mo-rope HauuHW, NMpu YCrioBre, Ye Npeau U3TU4aHe Ha NMoCOYEHVSt CPOK
KnneHTsT He yBegomu nucmeHo baHkata, ye He npuema wuaMeHeHusiTa. B
nocnegHvst cnyyai KnueHTsT MMa npaBo Ja npekpaty HesabasHo [JoroBopa, 6e3
[a AbIKN KakBUTO 1 Aa Guno pasHockv unn obesLueTeHuns Ha baHkara.

48. 3a HeypegeHuTe c Hactosiuute OOLM YCroBWSi BBMPOCKM Ce mpwrarat
BbTpeLHUTE NpaBuna Ha baHkata, pasnopegbute Ha MOAMMUCAHWS MEXOy
cTpaHuTe PamMKoB JOroBOp 3a NpeocTaBsiHe Ha NaTexH ey 1 AenNCTBaLLoTo
Gbnrapcko 3akoHogatencTeo. B criydan Ha HeckoTBeTCTBUE Mexay PamkoBusi
JoroBop U Hactosiumre O6LM ycrioBWs, e ce NpunaraT pasnopenbute Ha
HacrosimTe OBLLM yCroBus.

48.1. CrniopoBeTe, CBbP3aHV C NpedocTaBsiHe U nonseaHe Ha Ycnymmre ,Anda Yeb
BaHkmpaHe” Wwe ce paspeluasar Ypes Nperosopy, a B Criydant Ha HemocTuraHe Ha
cbrnacue — OT KOMMETeHTHUs Obnrapckv Cbg WM U3BbHCbOEOHO — OT
MomuputenHata kommeusa 3a nnarexxHn criopose (MKTC) kbm Komucusata 3a
3awmTa  Ha noTpebuTtenute KbM  MUHWACTBPA Ha  MKOHOMWKATA,
eHepreTukaTa v Typusma, Haxogswa ce Ha agpec rpag Codwms, n.k. 1000
nn."CnaserikoB" Ned4A, e1.3, 4 n 6. C nognuceaHe Ha [oroBopa KnneHTsT
[Oekrnapvpa, Ye e uHopmupaH ot baHkaTta 3a HanmMumMeTo Ha Bb3MOXHOCTTA M 3a
pegna, no kowto moxe Aa ceavpa NKINC cbe crnopa;

48.2. B pombrHeHne KbM Bb3MOXHOCTUTE 3a M3BBLHCBHOEOHO pasmexaaHe Ha
CMOpOBE, MPU HanMyMe Ha Bb3pakeHusl OT CTpaHa Ha KniveHTa BbB Bpb3ka C
u3MbrHeHMe Ha Ycnyrute, KnveHTsT vva npaBo ga nogage UM NUCMEHo
Bb3pakeHve A0 BaHkaTta. YcrnoBusita 1 pegbT 3a nodaBaHe W pasmexaaHe Ha
Bb3paXeHMsiTa Ca B CbLOTBETCTBME C Mpouedypata 3a pasmexaaHe Ha
Bb3paxeHus, nogpobHo ypeaeHa B PamkoByst JOroBop.

Hacrosiwyre O6Lwm ycrosws ca npueTy oT ynpasutenute Ha Andba baHka — KroH
Bbnrapusi ¢ pewenve ot M. torm 2009 T. 1 ca M3MEHEHN U AOMbIHEHN C peLLeHnst
ot m. oktomepu 2009 r., m. centemspy 2011, M. Man 2012, KakTo 1 M. OKTOMBpPU
2013r..
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