obLUu ycnoBus
3A NMON3BAHE HA YCNYITUTE ,,YEB BAHKUPAHE” B OPUCUTE HA ,,AlI®A BAHK — KIOH BBITFTAPUAX,
NMPUOOBUTA OT ,,JOPOBAHK BBJITAPUA“ ALl
(3aen. usm. om 01.03.2016 2.)

|. ONPEAENEHUA

Mo cmuckna Ha HacToswyTe ObLm yerosus, 3asiBneHneTo-LoroBop 3a nonssaHe
Ha ycnyrute ,Yeb BaHkupane”, nognvcaHo Mexay Knvienta u Baxkata (HapyuyaHo
no-gony 3a kparkoct “/Joeoeopa”) v BCWHMKM [OMBIHUTENHW 3asBReHVs 1
MPUMOXEHUS KbM T$IX, TOCOYEHUTE MO-A0IY TEPMUHM UMAT CNEOHOTO 3HaYeHe:

(v3m. ot 01.03.2016 r.) ,,BaHkama” cuvtaHo ot 1 mapt 2016 r. e FOpobaHk
Bbbnrapua A[l, BnucaHo B TbproBckua permctbp npu AreHuus no
BnmcBaHusita ¢ EMK 000694749, cbc cepanuile v agpec Ha ynpasneHue
rp. Cochmsi 1766, pavioH Butowa, 6yn. ,OkonoBpbcteH nbT” Ne 260, B
KayecTBOTO W Ha AOCTaBYMK HA MNATEXHW YCNyrn no cMmncbna Ha 3akoHa
3a nnaTexHute ycnyrm n nnatexHute cuctemu (3MYTIC), ¢ Hap3opeH
opraH Bbnrapckata HapoaHa 6aHka; o 29 cespyapu 2016 r. Bk, baHkara“
B Ka4yecTBOTO ¥ Ha AOCTaBYMK Ha mratexHu ycnym no cvucena Ha 3MYTIC, e
AINPA BAHK Al, Apy*eCTBO, y4peaeHo ChiNacHO MPBLLKOTO 3aKOHOAATESICTBO,
CbC cefarmuie M agpec Ha ynpaenenve Penybnvika Mbpuusi, rp. ATuHa, yn.
“Cragmy” Ne 40, ypes krioHa cu AlIPA BAHKA — KITOH BBJITTAPUA, BncaH B
Toproeckvst peructbp npn AreHums no BrvcBaHuaTa ¢ EVIK 831694000, cwe

cepanviLLie u aapec Ha ynpaenenve p. Codms, 6yn. “Liapurpagcko woce” Ne 99,

»KnueHm” e dumsnyecko unu rpuanYECKo nuue, TUTynsp Ha GaHkoBa cmetka/
cmeTkn npu BaHkara, nognucano 3aseneHre-[JoroBop 3a nornssaHe Ha Ycrnymmre
,Yeb baHkupaHe”;

,,Cucmemama ,,Ye6 bankupaHe” vniv ,,Cucmemama’ e enekTpoHHa crcTema 3a
BaHkvpaHe, cb3aadeHa v noagbpxaHa ot baHkarta, ocurypsisalLia Bb3MOXHOCT Ha
KIMeHTUTE 1 Aa U3BLPLUBAT MO EMEKTPOHEH MbT, Ypes U3MNOr3BaHe Ha ycryruTe
,Yeb AktveHo BaHkvpaHe” u ,Yeb lMacvBHo BaHkvpaHe” (3a KpaTKoCT HapudaHu
06Lwo ,,Yenyaume Ye6 baHkupaHe” unv ,,Ycryaume™) Ha nnatexHn onepaumm,
CMpaBoYHM 1 Ap. BaHKOBM HenmaTexHW ornepauyy 1 onepaumm, CBbpP3aHW ChC
CUIyPHOCTTa Ha €MEKTPOHHOTO BaHKVpaHe;

sIMbrHoMowHUK”| ,,[TeiTHOMOWHUYU” ca (hU3NHECKN TULa, YITBITHOMOLLIEHW OT
KnuneHTa ¢ n3pniHo MbIHOMOLLHO Aa U3BbLPLLUBAT OT UMETO Ha KnveHTa napuyiHm
NPEBOAY, CMPaBOYHN U APYT OnepaLmm, KOHKPETHO MOCONEHU MO BUA U IMMUTU B
IMbnHomowHoTO, ¢ GaHkoBuTe cmeTkm Ha KnveHta uype3 Cucremara ,Yeb
BaHkupaHe”;

,Jlumum” e onpepenennaT ot baHkata makcumarneH pasvep B Gbnrapckv nesa
Ha CymuTe, KOUTO MoraT Aa 6baaT NpeaMET Ha OTAernHa niaTexHa onepaums unm
Ha BCWMKM MnaTexHy onepaumun, uasbpluBaHM oT KrveHta ype3 Cucremarta B
pamMKvTe Ha eAVH AeH; MPY M3BBPLLBaHE Ha MINaTEXHM onepauyn B YyKaecTpaHHa
BanyTa (TpaH3aKLmm C npeBanyTpaHe), 3a Lienute Ha cbbriogasaHe Ha JlumuTure
cyMaTa Ha TpaH3akUuWTe ce nmpeusyncrnsiea B nesa no kypc Ha BHB 3a aeHs Ha
TpaH3aKLmsTa,

(vam. or 01.03.2016 r.) ,,Tapugha” e npunoxmmara kbM KnveHta Tapuda 3a
TaKcuTe 1 KoMUCKoHuTe, kouTto KOpobark Bbnrapust ALl npunara no u3sbpLUBaHA
YCIyIM Ha KNeHTU- hmandeckn nnua B odmente Ha npugobutata ot Hes ,Anda
6aHka — kroH Brnrapus” (3arm. uam. ot 01.03.2016 r.) unm croTtBeTHO Tapuda 3a
TaKcuTe 1 KoMUCHoHuTe, kouTto KOpobaHk Bbnrapust ALl npunara no M3BbpLLBaHM
YCIyM Ha KIMEHTW - OPUOMMECKM T1MUA, €OHOMWYHM TbProBUM W nuvua
yrnpaxxHsBaLLwm cBoboaHu npodpecum, B ocucute Ha npugobutata ot Hes ,ATIPA
BAHK — krnoH Bwnrapust” (3arm. uam. ot 01.03.2016 r.), ¢ BCUMKN HEWHWN M3MEHEHUS
1 OOMbIIHEHUS KbM AaTaTta Ha npunaraHeTo I,

(w3m. or 01.03.2016 r.) ,,MHCMpyKkyuu” ca PLKOBOACTBATA W YKasaHusTa 3a
nonssaHe Ha Ycnyrure ,Yeb BaHkupaHe”, nanasanu ot BaHkata v nyGnivkyBaHun Ha
VHTEPHET CTpaHuuara n www.postbank.bg wiwnm npegoctaesHn B odvicute Ha
BaHKkaTa Ha XapTWeH HOCUTEN WK APYr AbLMroTPaeH HocuTen Mo CMKChia Ha
3MYNC, npeacraBnsiBalLym HepasaenHa YacT ot HacTosimTe OBLLM ycriosus;

,» JOKEH ycmpolicmeo” e XapfyepHO YCTPOICTBO, NpefocTaBeHo oT baHkaTta Ha
KnneHTa 1 cnyxeLLo 3a reHepyipaHe Ha eOQHOKPaTHY Mapornv Npy HapexaaHe Ha
napy4HK NpeBoay Ype3 ycnyrata ,Yeb AktueHo BaHkvpaHe”.

(v3m. ot 01.03.2016 1.) ,,PaMKoB AoroBop” - ca CbOTBETHO PamKoB [4OroBOp 3a
nraTteXxHu ycryr, npefocTaBsHA Ha KMeHTU — noTtpebutenm ot HOpobaHk
Bunrapus“ ALl B odomcute Ha npuaobutarta ot Hest ,Arndba 6aHka — krnoH Bbrrapus”
(sarm. usm. ot 01.03.2016 r.) um PamkoB [0roBop 3a MraTexHu ycnym,
npepocTtaesHn ot HOpobaHk Bbnrapus ALl B odmcute Ha npugobutata oT Hes
JAnda 6aHka — knoH Benrapus” (3arn. uam. ot 01.03.2016 r.), kouTto nonasar
nratexHuTe YCryrM BbB Bpb3ka C YMpaxHsBaHata OT TAX TbproBcka wunuv
npodecvoHanHa pAdenHoct. PamkoBute [OroBOpM ca [JoroBopuTe
ypexagaly nnaTexHuTe ycnyru no cMmucbna Ha 3akoHa 3a nnaTexHuTe
yCrnyrm w MnaTexHn CucTemu, KOUTO ce npefdocTaBaT oT baHkaTta Ha
KnvueHTtute 1. PamkoBMTEe AoroBopu ypexpaTt ycrnoBusiTa 3a OTKpMBaHe,
BOJeHe W 3aKkpvBaHe Ha 0aHKoBU CMeTKM Ha KnueHTu, usnbnHeHne Ha
OTAENHV Unu nopeamvua oT nraTexHu onepauun.PamkoBuTe goroBopu ca
nocTbnHu B Cucmemama ,,Ye6 bavkupaHe”.

IIl. APEAMET HA YCNYTUTE

! tOpo6aHk Burrapus® Al Npuaobu AelHocTTa Ha knoHa Ha Anda BaHk
AE B Bwnrapus. Toprosckute mapku Ha Andga baHk ca nuueH3upaHu 3a
BPEMEHHO NonsBsaHe.

1. Hacrosiuure OBLM yCrioBUst perfiaMeHTUpaT OTHOLLEHUsTTa Mexay ,HOpobaHk
Bunrapust” ALl n KnveHta BbB Bpb3ka C MPEeoOCTaBsSHETO U MON3BaHETO Ha
ycnymte ,Yeb BaHkvpane”.

2. Yenyrvre ,Yeb BaHkvpaHe” morat Aa 6baat uarnornasanu, no u3bop Ha Knvewra,
B €4Ha OT criefH1Te dhopMu, M3PUHHO NOcoyeHm B [lorosopa:

2.1. ,Yeb lMacviBHo BaHkvpaHe” — 3a u3BbpluBaHe Ype3 Cuctemata Ha
criegHUTe BAOBE CMPaBOYHM OrepaLyn 1 onepaumm, CBbp3aHn CbC CUTypHOCTTa
Ha Ycnyrvre:

a) MpoBepka Ha HaNMYHOCT U Ha ABWKEHWE NO CMETKM;

6) nony4aBaHe Ha MHchopMaLWs 3a BanyTHUTe Kypcose Ha baHkara;

B) MpomsHa Ha napona 3a AocTbn Ao Cucremara;

r) monyYyaBaHe Ha WHopmauust 3a OTKPUTUM Aenos3ntn (camo 3a
dmsmyeckv nuua);

A) nonyyaeaHe Ha uHdOpMauMs 3a OTNycHaTU KpeauTn (camo 3a
dmsnyeckv nuua);

€) npaeHa pamka — 06LLW [JOKyMEHTM

2.2. ,Yeb AxtvBHO BaHkvpaHe” — 3a m3BbpluBaHe 4Ype3 Cuctemarta Ha

criegHUTE BUOOBE MIATEXHW 1 HENMaTexHW onepaLmm:
a) HapexaaHe Ha BbTPELLUHOOaHKOBY NPeBoaY;
6) HapexxaaHe Ha NPeBOAM B HALMOHarHa BarnyTa;
B) HapexdaHe Ha NMpeBOoaM B YyXaecTpaHHa BanyTa;
r) KOMyHanHu nraLlaHus;
A1) Cb3AaBaHe Ha UHCTPYKLMA 3a NEPUOANYHO MraLLiaHe;
€) 3axpaHBaHe Ha KpeauTHU KapTy;
X) OTKpVBaHe Ha Aeno3unTy,
3) cb3aaBaHe Ha LLabrioHn ¢ AaHH 3a 6eHedULMEHTY;

2.3. OTopm3avpaHe Ha NnaTexH1 onepaumn, MHALMMPaHW OT MbIHOMOLLIHULI
Ha KnueHra.
3. B pombnHeHve KbM onepauumte, onncany B T.T. 2.1, 2.2 n 2.3 no-rope KnmeHTsT
MOXe [a u3BbplwBa 4Yped Cucremara M Opym onepauuy, OOMbIHUTENHO
paspabotBaHn M npegnaraHn oT bBaHkata creg patata Ha nognucBaHe Ha
[HoroBopa npu ycnosusita Ha bBaHkata, npegnaraHM W M3BbpLUBaHU 4pes
Cucremara.
4. MyHUMarHuTe TEXHWYECKU U3UCKBaHWSI 3a u3rornssaHe Ha Ycnyrmre ,Yeb
BaHkumpaHe” ca goctbn o VIHTepHeT n Yeb bpaysep — MS Internet Explorer 6 nnm
MO-BVICOKM BEPCUN.
5. BaHkaTa vMa npaBo [a BbBeXOa OrpaHMYeHust 3a U3BbpLUBaHE Ha OTAEnHU
onepauym ype3 Cucremara ,Ye6 BaHkupaHe”, korato ToBa ce Hanara C orneq
crnasBaHe M3UCKBaHUSATa Ha AENCTBALLIOTO 3aKOHOAATENCTBO, HacToswmTte ObLwm
YCIOBUS WMV NMOAabpPXKaHETO Ha Heobxoaymara curypHocT Ha Cuctemara.

IIl. AOCTHN A0 YCNYIUTE U CUTYPHOCT HA CUCTEMATA

6. 3a nonseaHe Ha Ycnyrue ,Yeb BaHkvpaHe” KnneHTsT oTkpuBa Unn 13ronssa
BeYe oTkpuTaM cmeTka/cmeTkv npu barkaTa. OTHoweHusita mexay Krventa u
BaHkaTta BbB Bpb3ka C OTKpMBaHe 1 BogeHe Ha GaHKoBW CMETKM ce ypexaar oT
feVicTBalLma Mexay CTpaHuTe PamkoB OOroBOp M moanvcaHuTe [OroBopy 3a
OTKpUBaHe 1 BofEeHe Ha OTAenNHU B1uaoBe 6aHKoBM CMETKN.

7. Mpasoto Ha KnveHTa ga nmons3ea Ycnymure Bb3HWKBA C MOAMMCBaHE Ha
BasBsneHne-[oroBop 3a nornasaHe Ha Ycnymre ,Yeb BaHkpaHe”.

8. Bb3 ocHoBa Ha nopmvcaHus [loroBop M Mpu crnasBaHe Ha BLTPELLHUTE Cu
npasuria u npouenypy baHkata pemvictpupa Knventa 3a gocten go Cucremara
,Yeb BaHkvpaHe” 3a nonasaHe Ha Ycryrute.

9. 3a poctbn Ao Cuctemara baHkata npegoctaBs Ha KnveHta/ MbnHOMOLLHMKa
noTpebuTErICKO UMe 1 Napora B 3anevaraH nivik.

9.1. MoTpebuTenckoto uMe e yHukanHo 3a Bceku KnmeHt/ MbnHOMOLWHVK U He
Moxe fa Obae NPOMEHSIHO.

9.2. MNaponata e TaeH KoA, KOMTO B KOMOVMHauusA C MoTpebuTernckoto ume
no3eorsiBa Ha baHkaTta aa naeHtudmLmpa HapexaHo Knverta/ MbnHoMoLLHMKE 1
[a ocurypy [OoCThN Ha cbluyst Ao Cuctemara. KnveHTsT/ MbHOMOLLHUKBET MOXe
Ja NpoMeHs Mmaporiata Cu Mo BCAKO BpeMe M e OITkKeH Ja S NPOMeHs mpu
novckeaHe ot Cuctemara.

9.3. C nognuceaHeTo Ha 3asBneHve-[JoroBop 3a nonasaHe Ha Ycnyrute ,Yeb
BaHknpaHe” cTpaHuTe ce cbrmacssar, Ye BbBexaaHeTo Ha lMotpeburenckoTo nve
1 MNaponaTta MMaT CTOMHOCTTa Ha CaMOpbYEH MoANMC B OTHOLLEeHWsTa BaHka
KrivieHT/ MBNHOMOLLIHUK 1 BCUHKW NaTEXHW onepaLiyv, NOANMCaHM Mo NOCOYeHUs
Ha4MH 1 U3MbIHEHM OT BaHkaTa, Le ce cuuTar 3a BarvaHU U HEeOCTopyMM 3a
CTpaHuTe

10. (u3m. ot 01.03.2016 r.) HOoctbnbT Ha Knuventa/ MbnHOMOLWHMKA [0
Ycnymmte ,Yeb baHkvpaHe” ce akTvBMpa B CPOK OT 2 (aBa) paboTHW OHK, CHMTAHO
OT ckrouBaHe Ha [orosopa. BxogbT B CucTemata ce usBbpLUBa OT VIHTEpHET
cTpaHuuarta Ha baHkata Ha agpec www.postbank.bg.

11. MNpn nognmceaHe Ha [oroBopa KnveHTLT nocouBa OaHkoBWTE CMETKW, OO
KOUTO >kerae Aa nva goctbn ype3 Cvctemara ,.Yeb baHkupaHe”, a B criydaid, ye e
3asiBUN XernaHve Ja nonaea ycnyrata ,Yeb AKTMBHO BaHkvpaHe” - U KOHKpPeTHUTE
npasa 1 JMMUTU 3a M3BBPLLBAHE Ha TPaH3aKLMKM MO BCSKA OT AOCTLIHUTE Ype3
Cuvicremata cMeTKN.

12. (n3m. ot 01.03.2016 r.)3a nonagsaHe Ha ycrnyrata ,.Yeb AktvBHo BaHkupaHe”
BaHkata npepoctaBs Ha KrveHta/ [MbnHOMOLWHWKA, cried 3annallaHe Ha
ObmkvMara cbrmacHo [Mpunoxvivara Tapwudpa Takca, TOKeH YCTPOWCTBO 3a
reHepypaHe Ha eHOKPaTHW Naponk Npu MHULMMPaHe Ha NaTexHW onepaumn.
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13. Tpu nonsBaHe Ha Ycnymre KrveHTsT, pecn. [MbMHOMOLWHWKBT ce
vwoeHtudmumpa npeq baHkata upe3 BbBeXOaHe Ha MpedocTaBeHuTe My
noTpeduTencko MMe 1 napora, a Mpu K3non3eaHe Ha ycnyrata ,Yeb AKTVBHO
BaHkvpaHe” npegy MHULMMPaHETO Ha BCsKa NaTexHa onepauysi, B AOMbIHEHMe
KbM NOTPeBUTENCKOTO c1 UMe U naponata KnneHTsT/ MbHOMOLLHMKBT BbBeXaa
N reHepupaHaTta OT TOKeH YCTPOWCTBOTO edHoKpaTHa napona, ocurypsisaia
[OOMbIHUTENHA MAEHTUMVKALIMS U CUTYPHOCT Ha AocTbra Ao Crctemara.

14. KnueHTbT ce 3agbimkaBa ga Ma3v OT HeoTopuaupaH [OCTbM BCUMHKA
npegoctaBeHn My OT BaHkata cpedcTBa 3a enekTpoHHa WOaeHTUdMKaums -
noTpebuTerncko ume, napona n ToKeH YCTPOWCTBO, M Ja OCUINypW OnasBaHeETo UM
OT TaKbB JOCThIM OT CTpaHa Ha BCEKU OT [MbIHOMOLLHMLIUTE CU.

15. B cnyyan, 4e naponata wunmm ToKeH YCTPOWCTBOTO ca WarybeHn wm
nonagHamv y HeoTopuavpaHy nuua, WM ca M3MON3BaHW Mo HenpaBuieH WUnu
HE3aKOHOCbOOpaseH HauuH, KnveHTbT  ce 3agbivkaBa He3abaBHO creq
y3HaBaHETO Ha TOBa 0bCTOSATENCTBO, Aa yBeaomm BaHkata ¢ obaxaaHe Ha Ten.:
+359 2810 34 34 (B pabotHu gHm ot 8:30 u. go 19:30 4.) unm ¢ yBegoMsiBaHe Ha
6aHKoB criy>xmTen B n3bpaH oT Hero ocuc Ha baHkaTta. KnveHTsT ce 3aabimkasa
@ OCUIypY U3IMTLITHEHWETO Ha FOPHOTO 33ObIDKEHVE U OT CTpaHa Ha BCUYKU CBOU
[MbnHOMOLLHMLWAL

16. BaHkaTa nma npaBo Ja Griokvpa aoctbna Ha KnvenTa, pecn. MbnHoMOLLHMKA
po Cuctemata  ako Mpu M3MOM3BaHe Ha Ycnyrute cbluute ca AevictBany B
HapylleHWe Ha pasnopedbuTe Ha [eNCcTBalloTO  3aKoHOOATeficTBO - Wnn
HacTosiwmTe OGLUM YCroBUSt WM AEVCTBUSITA MM 3anmaluBaT CUrypHOCTTa Ha
Cucremara.

IV. U3BNBNHEHUE HA NNATEXHU ONEPALIUU

17. OokonkoTo B Hactosawmte O6LWM ycnoBusa He e NpeaBuaeHO APYro,
OTHOLIEHUATA MeXOy CTpaHuTe BbB Bpb3ka C paspellaBaHeTo WU
N3NbJIHEHNETO Ha NnaTeXxHu onepaunn, Bb3MOXHOCTUTE 3a OTMsAHaA OT
KnneHta Ha HapedeHn nnaTtexHu onepaunum n OTroBOPHOCTUTE Ha
BaHkaTa 1 KnveHTa 3a HeusnbfHeHW, pecn HETOYHO M3MbIHEHW UK 3a
N3nbJIHEHNE Ha HepaspeLllueHn nnaTexHu onepauuu, KaKTo 7]
BB3MOXHOCTUTE 3a KOpuUrmpaHe Ha HepaspeLllueHn Unn HEeTO4YHO U3NbIHEHN
onepauuu, BKN. 3a Bb3cTaHoBABaHe OT baHkata Ha HeocHoBaTesHO
cbbpaHu BbB Bpb3Kka C TOBA TaKCW U NUXBU, Ce ypexaaT OT AencTBalums
mexgy baHkata m KnveHta PamkoB [0OroBop 3a npegocTaBsiHe Ha
nnaTexHu ycnyru, npeacTaBnsBall HepasdenHa 4vacT OT HacToswwuTe
O6ww ycrnosus.

17.1. KnveHTbT MOXe [Jda nodaBa HapexiaaHus 3a W3BbpLUBaHe Ha
nnaTexHu onepaumun ype3 Cucrtemata Yeb baHkvmpaHe 6e3 orpaHuueHune
BCEKW eH - 7 OHM B cegmuuara, 24 yaca B JEHOHOLLMETO.
17.2. B 3aBMCUMOCT OT MOMEHTa Ha MoJaBaHe Ha HapexgaHusta u oT
npaBunaTa Ha usnonseaHaTa nnaTtexHa cuctema, baHkata umanbnHaBa
HapeaeHWTe NnaTexHy onepaLmmn B CPOKOBE, KAaKTO CrneaBa:

a) 3a npeeodu e neesa, HapedeHu 4ype3 BUCEPA:
MpeBoon HapepeHn o 14:00 yaca Ha CbLOTBETHUSI paboTeH OeH ce
M3MbIHABAT C Banbop CblUMsA paboTeH aeH.
MpeBoau Hapenexn mexay 14:00 n 16:30 yaca Ha cbOTBETHUSA paboTeH
[OEH Ce 0CYETOBOAABAT ChLUMSA AEH, HO C Banbop cneasaly, paboTeH AeH.
MpeBoaon HapepeHu cnep 16:30 yaca Ha CbOTBETHMA paboTeH OeH ce
m3npawat 3a obpaboTka kbM BaHkaTa M ce ocuyeToBoOAsiBaT C Barnbop
cneaBaly paboTeH AeH.

6) 3a npeeodu e neea, HapedeHu 4Ype3 RINGS:
MpeBoan Hapegeun o 14:00 yaca Ha CbLOTBETHUS paboTeH OeH ce
npuemMarT 1 U3MbIHSABaT CbLUNS OEH.
MpeBoan HapepeHu cnep 14:00 yaca Ha cbOTBETHMS paboTeH OeH ce
m3npawat 3a obpabotka kbM BaHkaTa U ce M3NbNHSABAT Ha crieaBallms
paboTeH aeH.

8) 3a npeeodu e yyxdecmpaHHa easlyma, HapedeHU 4Ype3
SWIFT:
MpeBoaun Hapenenn Ao 14:00 yaca Ha CbOTBETHMS pabOTeH [eH C Banbop
“SPOT” (mnBa paboTHM OHW) ce mpuemaT M U3NbMAHSABAT Cblyns paboTeH
neH. Hapenenute cnep 14:00 yaca Ha cbOTBETHUSI paboTeH AeH npeBoamn
Ce M3nbyBat Ha crnefgalmst paboTeH AeH.
MpeBoau Hapenenn Ao 13:30 yYaca Ha CbOTBETHUS paboTEH AeH C Banbop
“TOM” (eanH paboTeH [eH) ce mpuemaT U M3MbMHSABAT Cblyns paboTeH
neH. Hapenenute cnep 13:30 yaca Ha cboTBeTHMSA paboTeH AeH npeBoan
ce u3nb4yBaT Ha cneaBalus paboTeH AeH.
MpeBoau Hapenenn Ao 13:30 Yaca Ha CbOTBETHUS paboTeH AeH C Banbop
“SAME DAY” ce obpaboTtBat 1 nsnbysaTt cbms aeH. Cnep 13:30 vaca Ha
CbOTBETHUSI paboTeH AeH TO3U BUA NPEBOAM Ce U3MbYBaT Ha crieaBalums
paboTeH AgeH.

2) nozacsieaHe Ha 3adbJDKeHUsIma o KpedumHu Kapmu:
Cnep ycnewHo HapexaaHe, npueMaHe n obpaboTBaHe Ha TpaH3akuuun B
neea, AebuTupaHaTa cyma OT KIMeHTCKaTa CMeTKa ce 0Tpas3siBa kKaTo
pasnonaraemocT Mo KpeauTHaTa KapTa KakTo crnefga:

BHocku, HapegeHu n obpaboTtenHn npean 16:30 yaca B paboTHM OHu, ce
OoTpassBaT no kpeauTHUTE kapTu cned 18:30 yaca B cblums paboTeH 4eH C
Basibop CbLUMS AeH.

BHocku, HapeneHn n obpabotenn cnen 16:30 yaca B paboTHM OHM, ce
oTpassaBaT Mo KpeauTHWUTE KapTu Ha creaBawms paboTteH aeH cneq 18:30
Yyaca c Banbop crieBaly paboTeH AeH.

BHocku, HapepeHu u obpaboTeHn B HepaboOTHW OHM, ce oTpa3siBaT Mo
KpeoutHute kaptn cneg 18.30 yaca B nbpBus paboTeH AeH C Banbop
nMbpBY paboTeH AeH.

3a uenuTe Ha noracsBaHETO Ha 3afbIKEHWsSTa MO KPEAWUTHU KapTu
HepaboTHM OHM ce cunTaT HepaboTHUTE AHW B Bbnrapus u Mbpuus.

17.3. B cnyyauTe, KoraTo 3a M3MbAHEHWE Ha HapeAeHW NnaTexHu
onepauun e Heo6xoaMMa OTOpMU3aLmMst OT NOcoYeHo/M oT KnueHTa nuuel/a,
HapexgaHeTo ce cuuTa 3a MoAafdeHo OT MOMeHTa Ha HerosaTa
oTopusauus B Cuctemara.

V. MPABA U 3AOBINKEHUA HA KNMEHTA
18. KnueHTbT ce 3agbkasa:
18.1. pa cnassa M Aa OCUIypu cnassaHeTO OT CTpaHa Ha BCUYKM CBOU
MbnHOMOWHMLUM Ha npaBunata 3a Mon3BaHe Ha Ycnyrute ,Yeb
BaHkvpaHe”, onpegenenn ¢ HacTosiwmte O6WwwM ycnosusi, UHCTpykummnTe 1
BCUYKW NMPUINOXKEHNA KbM TAX;
18.2 npu nHMLMMpPaHe Ha nnaTexHu onepaunn ga npeactaes Ha baHkata,
B onpegeneHuTe OT 3akoHa cnyyYau, Konus OT U3UCKyemuTe B
CbOTBETCTBME C AEWCTBALLOTO 3aKOHOAATENCTBO [OKYMEHTU, CBbP3aHn ¢
MHULMUPAHOTO MralaHe, KakTo M HOPMaTWBHO M3WCKyeMuTe opuruHanu
Ha CbLUMTE JOKYMEHTU — B 7-AHEBEH CPOK OT AaTaTa Ha U3BbpLUBaHe Ha
TpaH3aKumsTa;
18.3. pa uvHopmupa He3abaBHO baHkaTa 3a BCsKakBuM MPOMEHW B
AeknapuvpaHuTe oT Hero ¢ [loroBopa AaHHW, KakTo M 3a BCSKaKBM APYru
cbOUTUA, KacaeLLy HOPManHOTO M3Mon3BaHe Ha Ycnyrute.
18.4. pa nasu, pecn. Aa 0CMrypu onasBaHeTo OT CTpaHa Ha [MbrnHoMoLHLMTE, Ha
npegocTaBeHuTe oT BaHkata notpebuTencko nve, napona u TOKEH YCTPOMCTBO OT
HeoTopu3MpaH AOCTbI Ha TPETU Nnua.
18.5. B cniyyaute no T.15 no-rope He3abasHo Aa yBegomun bankaTta.
18.6. ga 3annawia B CPOK BCUYKM TaKCWU, KOMWUCWOHM U OpPYrn pasxoaum,
AbMKUMKM cbrnacHo Tapudarta n HacToswwmTe OBLWM YyCnoBus BbB Bpb3ka
C Nomn3BaHeTo Ha Ycnyrute.
18.7. ga cneau v ga ce MHgoOpMMpa 3a CbCTOSIHUETO Ha B3eMaHusiTa U
3adb/KeHMsATa CK, CKIoYeHUTe OT Hero Aorosopwu ¢ baHkata, kaTto 3a
uenTta cnyxutenute B oducute Ha baHkata ca Ha HEroBO pa3nonoXeHue
3a NpefoCTaBAHETO Ha BCAKakBa MHoOpMaLMs, KOHCYNTaUMn U CbBETU.
19. KnneHTbT nma npaso:
19.1. pa nonsea Ycnyrute ,Yeb6 bBaHkupane”
OEeNCTBalLOTO  3aKOHOQATENCTBO,  HacToAwwuTe
WHcTpykumute Ha baHkarTa;
19.2. pa ynbrnHOMOWA@Ba JpyrM nuua 3a Mon3BaHe Ha Ycnyrute ¢
MbJIHOMOLLIHO, MU3PMYHO NMOCOYBALLO MpaBaTa U MUMUTUTE 3a U3BBLPLUBAHE
Ha onepauuu Ypes Cuctemara;
19.3. ga nonyun, cneq 3annallaHe Ha ObikMMarta cbrracHo Tapudarta
Takca HoBa mapona 3a AOCTbM W/unnm TOokeH YCTPOWCTBO 3a AOCTbMN BbLB
BCEKW €[JUH OT CneHuUTe criyvaun:

a) npu n3rybeHa unu 3abpaBeHa napora 3a JOCTbI;

0) npun N3rybeHo, YHULLIOXXEHO Mnn noBpeaeHo TOKeH YyCTPOMCTBO;

B) BbB BCWYKM Cly4au, KoraTo € YCTaHOBEH, pecn. Hanuue ca
OCHOBaHVs fa ce npegnornara, Ye e foMycHaT HeOTOpPU3MpaH AOCTbN A0
cpeacTBarta 3a enekTpoHHa naeHTudukauusi, He3aBMCUMO OT MpuYMHaTa
3a JocTbna;

19.4. pa oTTernu no BCSKO BpemMe MbIIHOMOLLHOTO Ha KOeTo U Aa e oT
ymblHOMOLEeHUTe 3a goctbn Ao Cuctemarta nuvua, ypes nogaBaHe Ha
uckaHe no obpasey Ha baHkata; nNpu OTTernsHe Ha MBbAHOMOLLHO
KnneHTbT ce 3apgbmkaBa ga ocurypu BpbllyaHe Ha MOMy4YeHoTO OT
CbOTBETHUS MbITHOMOLLHWK TOKEH YCTPOWCTBO;

19.5. npu Hecbrnacve cbC CbOPaHU/ HAYUCNEHN NO CMETKUTE MY Takcu u
KOMUCMOHM uNW C npepoctaBeHa My oT baHkata wHdopmauus,
oTpassBalla W3BbPLUEHW OT HEroBO WMe MNaTeXHW onepauuv unm
HauncneHn Takcu/ KOMUCUOHM, fia OCMOPY MMCMEHO cbLumTe npes baHkaTta
He3abaBHO crnep ysHaBaHeTo; cyuTa ce, ye KnuneHTLT e y3Han 3a
HepaspelleHaTa, pecn. HETOYHO  M3MbfIHEHA  onepauus  unu
cbbpaHM/HaYMCNeHNn TakCW W KOMUCWMOHW HaW-KbCHO OT MOMEHTa Ha
oTpa3siBaHe B Cuctemarta Ha MHgopmauus 3a M3MbrHeHaTa nnaTexHa
onepauus, pecn. cbbpaHata/ HayucrieHa Takca WM KOMWCUOHA, a B
cnyvaute, koraTo  WHdopmauusita e 6una cbobueHa Ha KnuveHTa
nmcmeHo ot baHkaTa — OT faraTta Ha nonyyaBaHe Ha CbOOLLEHNETO.

npy cnasBaHe Ha
O6wm ycroBuns 1

VI. IPABA U 3AOBITKXEHUA HA BAHKATA

20. baHkaTa ce 3agbikaBsa:

20.1. pa ocurypu Ha KnuvenTta/ MbrnHomMowHWKa gocten Ao Cucrtemara,
3aeHO CbC CbOTBETHUTE Napona u TokeH YCTPOWCTBO, B CPOK OT 2 (aBa)
paboTHM AHW cnep nognuceaHe Ha Jorosopa;

20.2. pa nasu B TaviHa MHopmaumsaTa, NpeacTaBnsaeawia 6aHkoBa TanHa
no cMucbna Ha OelcTBaLloTo 3aKOHOAATENCTBO;
20.3. ga ocurypu Bb3MOXHOCT 3@ HOpMarnHO usnonssaHe Ha Ycnyrute ot
ctpaHa Ha Krnuventa/ [MbnHOMOWHMKA B CbOTBETCTBME C [lorosopa,



HacToswmTe O6wm ycnosus, VHCTPYKLUMUTE U BCUYKN MPUNOXEHNSA KbM
TSX;

20.4. pa w3nbiHsABa HapedeHute OT KnuveHTa nnaTtexHu onepauum B
CpOKOBETE W MpW YCMOBWATA, CBINACHO BbLTPELIHUTE Cu MpasBuna,
M3MCKBaHWSTA Ha NMaTexHUTe CUCTEMM, YTOBOPKUTE Ha PamkoBus JOroBop u
AeiCTBaLLIOTO 3aKOHOAaTesCTBO;

20.5. B criyyar Ha HEBB3MOXHOCT 3a U3MbIIHEHNE Ha HapedeHW onepauum
He3abaBHO pAa uHdopmupa KnveHTa, kaTo MNocoyM npuYuHUTE 3a
HEBB3MOXHOCTTA 3a U3MbITHEHNETO UM;

20.6. HesabaBHO cnep nonyyaBaHe Ha yBeJOMIIEHME 3a HeoTopu3MpaH
pocTbn cbrnacHo T.15 no-rope aa 6nokmpa goctena o Cucremara.

21. baHkaTa nma npagso:

21.1. pa npomeHs ycrosusita 3a gocten Ao CuctemaTa n 3a Non3sBaHe Ha
Ycnyrute, KaTo CBOEBpeMEHHO yBedomsiBa KnuveHta 3a npuetute
NPOMeHY;

21.2. pa oTkaxe Ada W3MbNHM HapexhaHe 3a nnaTexHa onepaums npu
HensnbrHeHVe oT cTpaHa Ha KnveHTa Ha 3agbimkeHneTo 3a nNpeacTaBsHe
Ha Komusi OT JOKYMEHTU, B CbOTBETCTBME C pa3nopeabaTa Ha T1.18.2 no-
rope;

21.3. BpeMeHHO Aa npeycTtaHosu goctbna Ha Knuenta/llbnHoMowH1umTe
po ycnymte ,Yeb AktuBHo bBaHkumpaHe” npu  HeusnmbnHeHWe Ha
3a4bIMKEHNETO 3a MpeAcTaBsHe OpuUrvHanuWTe Ha [OKYMEHTM, CbrnacHo
M3ncKBaHeTo Ha T.18.2;

21.4. pa cvbupa cnyxebHO OT cmeTkuTe Ha KnueHTa BCUYKM Takcwy,
KOMWCMOHMN W ApYrN pasHOCKWU, AbIMKMMU CbrnacHo Tapudarta BbB Bpb3ka
C W3MON3BaHeTo Ha Ycnyrute, B pasMep M Mpu YCroBus, CbIacHo
TapudpaTa, ycnosusita Ha gevcteawms PamMkoB OOroBOp M Hactoswmte
O6ww ycnoswusi.

VIl. OTTOBOPHOCTU

22. C nognvceBaHe Ha [oroBopa KnueHTLT Jeknapupa, 4Ye e cbrnaceH
npegocTaBeHnTe My, Pecr. Ha HeroBute [MTbrHOMOLLHMLK, NOTPEOUTENCKO MMe,
napona v TokeH YCTPOVCTBO a CryaT 3a UaeHTUUKaUmMs npuy UsBbpLUBaHE Ha
BCWYKM [OMyCTUMKM onepaumn Ype3 Cuctemara ,Yeb BaHkvpaHe” v npvema ga
HOCM IMbITHa OTFTOBOPHOCT 3a BCUYKW Onepauyn 1 AENCTBUS, U3BBPLLEHN OT HEroBO
Mve crieg nomnyyaBaHe Ha pgoctbn Ao Cuctemara 4pe3 M3nonssaHe Ha
NpefocTaBeHUTe My, pecrl. Ha HeroBuTe [TbnHOMOWHWMUKM, cpeacTBa  3a
€neKTPOHHa MaeHTUuKaLmS.

23. KnueHTbT npvema Ja HOCM MbfHA OTTOBOPHOCT 33 BCUMKN JOENCTBUS U
orepaLum CbC CMETKUTE My, M3BBPLUEHN OT [TbMHOMOLIHMK OO MMCMEHOTO
OTTEIMsAHE Ha MbIIHOMOLLHOTO, BKIHOUMTENHO 3a AevctBust Ge3mencrBus Ha
[TbrHOMOLLUHMKA, KOUTO Cca [OBenM [0 HapylleHuss Ha  [OeficTBalloTo
3aKkoHOAATENCTBO UM HacTosLLmTe OBLLM YCroBUS.

24. BaHkaTa He HOCW OTTOBOPHOCT 3a €BEHTyarlH1 HeOGnaronpusTHA nocrneayum,
npouM3TeKNM  OT (paKTa, Ye CPeacTBarta 3a ErekTpoHHa uaeHTUdMKaums,
npegoctaBeHn Ha Knventa/ [MbnHOMOLWHUMKA, ca CTaHanuM OOCTbMHM - 33
HeyMbMHOMOLLIEHN OT KnneHTa nvua 1 He OTroBapsl 3a BpeauTe, NpUYMHEHU
OT NOM3BaHEeTo Ha Ycnyrute, B cnyvyan 4ye 4OOPOCHBECTHO € MU3MbIHMMIA
HapexaaHe 3a W3BbpLUBAHE Ha oOfepauus npeau rnonyvyaBaHe Ha
yBefomneHveTo no T.15 ot HactoswmTe O6wm ycrnosus.

25. baHkaTa He e cTpaHa B OTHoweHusaATa mexay KnueHta u HeroBuTe
KOHTpareHT! 1 He creau 3a BEepHOCTTa Ha MHdopmauusita, Kakto 1 3a
3aKOHOCHbODOPa3HOCTTa Ha CcAenkuTe, U3BbPLUBaAHM OT MMEeTOo Ha KnueHTa
ype3 Cuctemara, OCBEH ako B HOPMATMBEH aKT € NpeaBuaeHo Apyro.

26. BaHkaTa He HOCK OTFOBOPHOCT 3a HEU3MbIIHEHWE, pecn. 3a 3abaBeHo
M3MbIIHEHNE Ha 3adbIbKeHusATa cu no HacTosiwmTte O6WwM ycnosus, ako
HensnbnHeHneTo/ 3abaBaTta ce [Ob/MKM Ha: TEXHUYECKM wnm Tene-
KOMYHUKALWMOHHW Mpobrnemu, B T.4. nvnca Ha JocTbn A0 VIHTEPHET, MOrpeLuHo
nogageHn ot cTpaHa Ha KnuveHTta/ [TbnHOMOLLHMKA HapexaaHus,
Hecrna3BaHe Ha MUHMManHWTE CPOKOBE 3a MOofaBaHe Ha HapexdaHusi 3a
napu4HX NPEBOAV C OFfNef U3UCKBaHUSTa Ha NMaTeXHUTE CUCTEMU U HAcTosILLMTE
O6LwM ycroBmsl, HaroXeHW 3arnopy Mo cvmeTkite Ha KnveHTa, HegocTaTbyHa
HaNMYHOCT MO CMETKUTE 3a W3MNbIIHEHME HA HapedeHuTe nnaTexHu
onepauuu, BKMIOYUTENHO NUMCa Ha CPeACcTBa 3a MoKpUBaHE Ha AbIKUMUTE
KbM BaHkaTta Takcy U KOMUCWMOHMW, MU KaKBUTO M Aa 6uno apyrm cbubutms
M3BBbH KOHTporna Ha baHkaTta.

27. Ycnyrata “KomyHanHu nnawaHua” ce  ocbllecTBsiBa CbC
CbOENCTBNETO Ha NapTHLOPY Ha ApyKecTBaTa AOCTaBYMUM HA KOMYHAIHM
yCnyru, NocpeaHnLM Npyu N3BbPLUBAHE Ha NnalaHusaTa.

BaHkaTa He HOCM OTFOBOPHOCT B Cry4yall Ha HeocHOBaTeneH oTka3 Ha
TbProBLUM-AOCTaBYMLM HA KOMYHamnHW yCcnyru fa npvemaT HapefeHu ypes
Cuctemarta ,Yeb BaHkupaHe” onepauum unm ako uHuummpaHo ot KnveHta
nnawiaHe He Moxe Aa 6be U3BBLPLUEHO NO TEXHUYECKN, KOMYHUKALMOHHN
VNV OPYTv NPUYUHK, U3BBH KOHTpona Ha baHkara.

BaHkaTa He e cTpaHa B OTHowWweHusATa mexay KnueHTa n Tbprosum-
[OCTaBYMLM NPV M3BBLPLUBAHE Ha MnaTexHu onepauun ype3 Cuctemara
,yeb BaHkupaHe” M He OTroBapsi 3a KayecTBaTa Ha npeanaraHuTe oT
TbproeeLa ycnyru.

VIil. TAKCU U KOMUCUOHU

28. 3a u3nonaBaHe Ha ycnyrara ,Yeb NacveHo BaHkvipaHe” KnneHTsT He 3annalla
Ha BaHkaTa Takcy U KOMUCUOHW.

29. 3a aKktvBMpaHe Ha ycnyrarta ,Yeb AktvBHO BaHkupaHe”, kakTo 1 3a MOBTOPHO
reHepvipaHe Ha Mapora wnu peakTMBMpaHe Ha Ycnyrata nopagu usrybsaHe,
noBpexaaHe Unn yHuLLOXaBaHe Ha TokeH ycTponcTBo KnmeHTsT 3amnawa Ha
BaHkaTa egHOKpaTHM Takeu B paamepu, cbimacHo Tapuvdoata.

30. 3a BCcuukM MnaTexHW onepauwy, uaMbnHeHW npe3 Cucremara ,Yeb
BaHkvpaHe”, KnmeHTsT 3annaa Ha baHkata Takcu M KOMUCKOHW, B pa3Mepu,
cbrnacHo Tapudpara.

31. C nognuceaHe Ha [oroBopa KnveHTsT gaBa cBoeTo 6esycrioBHO cbrmacvie
BaHkata ga cbbupa cnyxebHo ObmkumuTe 1 BbB BPb3Ka C MON3BaHETO Ha
Ycnymre TakcM M KOMUCWMOHM OT cmeTkuTe Ha KnveHta npu BaHkara, kakto
crensa:

a) edHOKpaTHUTE TakcW, OLIMKUMM CbimacHo T. 29 no-rope — ot 6GaHkoBa
CcMeTKa, nocodeHa ot KnveHTa npu nognuceaHeTo Ha [JoroBopa;

6) OAbIDKMMUTE 33 U3MbITHEHWE Ha HapedeHW MNaTexHW onepaLym Takecu K
KOMUCMOHM — OT BaHkoBaTta cmeTka Ha KrmeHTa, OT KOATO ce u3MbiHsiBa
CbOTBETHaTa OrepaLysi; Mpy HEAOCTaTbYHa HANMYHOCT MO CbOTBETHaTa HGaHKoBa
CMeTKa 3a 3annallaHe Ha Ob/DKMMK BbB Bpb3Ka C HapeaeHa ornepauysi Takey v
KOMVCMOHM, orepauvsita ce OTXBbpIs;

B) TaKCUTE W KOMWCUOHWTE, ABIDKMMM KbM [Py AOCTABYMLM Ha MaTexXHM

YCryr BbB Bpb3ka C M3BbPLUEHN MPEBOAN B Yy)KOeCTpaHHa BaryTa - OT BCUYK/
cmeTku Ha KnneHTa npy Bankara.
31.1. B cnyyaii Ha cbbvpaHe Ha Takcy M KOMUCWOHW OT GaHKOBM CMETKV Ha
KnueHTa, kouTo ca BbB BasyTa, pasnuyHa OT BaryTaTa Ha AbibkuMara Takca/
KOMVCUOHA, ce Mpunara odvumanHuaT kypc Ha BHBE 3a gens Ha cbbupaHe Ha
cymara.

IX. JEACTBUE HA IOFOBOPA U NMPEKPATABAHE

32. Hactosimre OBy ycrioBus BNv3aT B cura C NMOAMMCBAHETO OT CTPaHUTE Ha
3asBneHve-[oroBop 3a nonssaHe Ha Ycnyrute ,Yeb BaHkupaHe” u 3aegHo c
[HoroBopa, Tapudarta, NHCTpykummnTe 3a nonssaHe Ha Ycnymme n gencrBallms
Mexgy CTpaHuTe PamkoB [OroBop 3a MPeAocTaBAHE Ha MMaTtexHW YCnym,
CbCTaBMsBaT LsnocTHaTa ypeaba Ha JOroBOpHUTE OTHOLLIEHWst Mexay KnveHTa n
BaHkata BBB Bpb3ka C MPEAOCTABAHETO W MON3BaHETO Ha Ycmyrute ,Yeb
BaHknpanre”.

33. [orosopHuTe oOTHOWeEHNA Mexgy BbaHkata u KnveHta BbB Bpb3ka C
ror3BaHeTo Ha Ycnyrvme ca BanuaHW 3a HeornpeaeneH Cpok OT Bpeme 1 Morat aa
ObJar npekpaTteHn egHOCTPaHHO OT BCska OT CTpaHuTe no [loroBopa, KakTo
cnensa:

33.1. ot KnmnenTa — no Bcsiko Bpeme, 6e3 npeavsBecTve, C NogaBaHe BbB BCEKU
odomc Ha BaHkata Ha VickaHe no obpaset, Ha baHkaTa;

33.2. ot baHkara — 6e3 npean3BeCTVie BB BCEKM €AVH OT CIIeHUTE Cryyau:

a) Npy BUHOBHO HEU3MMbIHEHME OT cTpaHa Ha KnneHTa Ha koeto u ga e ot
3aObmkeHrsiTa no HactosawmTe Obwm ycrnosus, VHCTpykUmmuTe 3a nonssaHe Ha
Ycnymte, PaMkoBu/st JOrOBOp WM KOUTO M fia € OT NpUrioxumuTe pasropenbv
Ha [e/iCTBaLLIOTO 3aKOHOAATENICTBO — MPpW YCroBMe, Ye cried OTNpaBeHo OT
BaHkata nucmeHo npepynpexaeHvie M AaaeH noaxopsily cpok KnveHTsT He e
NpeyCcTaHOBWI HAPYLLEHWETO;

6) npw 3akprBaHe Ha BCUYKN CMeTKM Ha KneHTa B BaHkara;

B) npu cMbpT Ha KnneHTa — dhmanyecko nuue — oT Aatara Ha yBeAOMSIBaHETO
C NpeaCcTaBeH yO0CTOBEPUTENEH JOKYMEHT;

r) B Cnyyav Ha npoLieaypa Mo HECLCTOATENHOCT, NMKBUAALMS, Mpeobpa3yBaHe
UMM NpekpaTsiBaHe Ha FopUAMHECKOTO NMUE Ha KOSTO U Ja € OT CTpaHuTe Mo
[Horosopa;

33.3. or BaHkata — egHOCTpaHHO, C ABYMECEYHO MVCMEHO MpeamsBecTne [0
KnueHra.

34. MNpekpaTsBaHETO Ha LOTOBOPHUTE OTHOLLIEHWSI HE OCBODOXOaBa CTpaHUTe OT
3a0bIDKEHVISITA MM, Bb3HUKHAINMN Mpeav NpekpaTsiBaHeTo.

35. Mpu npexpataBaHe Ha [oroBopa KnueHTwT ce 3agbipkaBa [a BbpHe Ha
BaHkata npegoctaBeHuTe My, pecrl. Ha HeroBute [TbrHOMOLLUHMLM, ToKeH
YCTpOViCTBa.

X. CKIMKOYBAHE HA OOroBOPU OT PA3CTOAHUE MPE3 CUCTEMATA
,YEB BAHKUPAHE”

36. lMpu ckmoyBaHe uype3 Cwucremara ,Yeb baHkmpaHe” Ha poroBopyu OT
pa3scTosHue (OTkpvBaHe Ha GaHKOBM [eno3vTy, Mon3BaHe Ha ycnyrata
JlepvogyiHn  nnawanua” v gp.) KaveHTsT He 3amnawa Ha Badkata
[OOMbHUTESTHM TaKCU U KOMMCMOHK, CBbP3aHu C M3nonaeaHe Ha Cuictemara kato
CPEOCTBO 32 KOMYHVKALWS 32 CKIHOYBaHE Ha IOrOBOpa OT PasCTosHUE.
HapexxgaHeto Ha nnatexHa onepauysi upes Cuctemata ce cumTta 3a UssiBreHue
OT CTpaHa Ha KIMEeHTa/TUTYNSIpS 3a CKIloYBaHeTo Ha [loroBopa OT pascTosiHMe U C
MPUEMaHETO 3a W3MbIHEHWE Ha NnaTexHaTa onepauust (MPU HanMYHOCT Ha
cpencTsa Mo cMeTka) ot cTpaHa Ha BaHkata [oroBopa ce cunta 3a ckrtodeH. C
BCSIKO HapexaaHe Ha nnaTexxHa onepauyst Ypes Cructemara KnneHTsT/TUtynsipsT
JeKnapvpa, Ye e 3arnosHat v npuema ycriosusita Ha baHkaTta 3a ckmtouBaHeTo Ha
[loroBop 3a cLOTBETHATA NraTexHa ornepaLust.

37. IMpwu ckntouBaHe Yvpe3 Cuctemara Ha JOrOBOP OT pascTosiHue KnneHTbT uva
npaeo, 6e3 Aa e 3aabMmkeH Aa Noco4Ba NpyyMHU 1 6e3 aa 3annala Ha baHkata
06e3LLETEHNS] UMW HEYCTOWKY, 1a Ce OTKaXe OT CKIMOYEHst JOroBOP B CPOK OT 14
[HW, CYUTaHO OT AaTaTta Ha CKrtodBaHeTo My Ype3 Cuictemara.

38. YnpaxxHsIBaHETO Ha NPaBOTO Ha OTKa3 OT CKIKo4eHUs1 Ypes CricTemarta JOoroBop
OT pasCTosHWE Ce U3BbpLUBA Ype3 yBeOOMIieHMe, uanparteHo ot KnveHta go



130paH ot Hero odpuc Ha BaHkaTa Ha XxapTvieH unv Apyr TpaeH HocuTern, AOCTheH
3a baHkata. YBegomneHueTo crnedga Aa 6bae m3nparteHo fo baHkata B cpoka no
T.37 no-rope, kato CPOKbT Ce CcuMTa 3a ChaseH, ako W3npawaHeTo Ha
YBEOOMIIEHNETO € U3BBPLLEHO NPEAW U3TUHaHE Ha MOCOYEHMST CPOK.

39. Npw OTKa3 OT CKIKYEHWsT AOTOBOP OT pascTosHue KnneHTbT e 3aabivkeH da
3annatm Ha baHkaTa, B 7-O0HEBEH CPOK OT OTkasa CW, €AMHCTBEHO LieHaTa Ha
[OelcTBATENHO NpedocTaBeHnTe oT baHkarta ycrymm no Jorosopa.

XI. PEQ 3A OCBLUECTBABAHE HA KOMYHUKALIUA MEXOY CTPAHUTE U
3ANPEOOCTABAHE HA UH®OPMALIUA HA KITMEHTA

40. Hacrosipmre OBLLM YCIOBUS Ca M3rOTBEHW HA BGbMrapCky U Ha aHTTMIACKA €3VK.
3asBneHveto-[loroBop 3a nonssaHe Ha ycnymre ,Yeb baHkupaHe” ce nognucea
OT CTpaHuTe, No u3bop Ha KnreHTa, Ha 6bRrapcku UM Ha aHITMCKN e3VK, KaTo Ha
ChbLLUWS e3VK ce npedocTaBsT Ha KnneHta u HacTosiumte O6wm yerosust. Beuvkm
OOMbAHUTENHM OOKYMEHTYW, NpeACTaBnsiBalLy HepasaenHa vact ot [orosopa —
MCKaHVS1 3a MPOMsHA Ha napameTpy, Mb/HOMOLHM M AP, KakTO U BCAKakeM
CcboOLLEeHus 1 npeamsBecTst Mexay Krnventa u BaHkata BbB Bpb3ka ChC
CKIMOYBAHETO, U3IMBITHEHWETO, U3MEHEHMSTA U NpekpaTsiBaHeTo Ha [doroeopa Lie
ce M3BbPLUBAT Ha eduH OT ABara MOCOYEHW e3vka, a B CrydauTe, Korato ca
M3rOTBEHW €OHOBPEMEHHO Ha GbIrapCK U Ha aHITMACKU e3UK 3a BanuaeH, npu
EBEHTYarHV HECLOTBETCTBYS, LLIE CE CHMTa BAPUAHTBT Ha BGbIrapCku e3uk.

41. Bevdkv yBEOOMIIEHUST M NPEOU3BECTUSI MEXOY CTpaHUTe, CBbp3aHn ChbC
CKIMIOYBAHETO, U3MbITHEHUETO, U3MEHEHMSITA U MpeKpaTsBaHeTo Ha [loroBopa, Lie
Ce M3BbpLUBAT B NUCMeHa chopMa 1 3a Ja ca BanvaHv criedsa [a ca NoanvcaHn
OT CTpaHaTa Unu oT HEeUH 3aKOHeH NpeacTaBUTes/ MbHOMOLLIHUK.

41.1. CbobLLEHMSTA 1 MPEAV3BECTUSATA LLE CEe U3NpaLLaT Ha CrieqHUTE aapecy Ha
cTpaHuTe:

a) 3a KnneHta — Ha nocoveHust B [loroBopa agpec, pecn. Ha agpeca,
OOMbMHUTENHO Yyka3aH OT KnveHTa no npemBuaeHus B Hactosiwmte O6Lm
YCIOBVIS pefl 3a u3npalliaHe Ha YBEAOMIIEHWST;

6) 3a BaHkaTa — Ha nocoyeHwst B HacTosiLwmTe OBLLM ycroBuMs aapec Ha
yrnpaBrneHve, a B CriydauTe Ha npekpatsiBaHe Ha [loroBopa v M3MeHeHune Ha
napameTpu Ha goctena Ao Cucremata — BbB BCekn oduc Ha baHkara, upes
nogaeaHe ot KneHTa Ha VckaHe no obpasey Ha baHkarta.

41.2. YBepomrieHmusTa U NpeansBecTusTa Le ce cuuTaT 3a BanvaHo NonyyYeHn ot
CTpaHaTa, ako ca W u3npareHu ro noLLiara Ha NoCoYeHUs! ChITacHo YCroBusTa Ha
npeaxoaHaTa To4Ka agpec, a B criyqanTe Ha nofgasaHe ot KnveHta Ha uckaHus no
obpasey Ha baHkaTa — ¢ nogaBaHe Ha VckaHeTo BbB Beekmn ocpyc Ha BaHkara;
41.3. B cnyyaii, 4e KnueHTsT npomenmn agpeca cn 6e3 CBoeBpPEMEHHO MMCMEHO Aa
yBenomu BaHkata, Bcuukv yBeoMneHns U cbobLleHrst Ao KnveHTa Lwe ce cuntar
3a BarMaHO MOMyYeHN C M3MpaLLAHETO MM MO MoLlaTa Ha MocrneaHsl MMCMEHO
nocoyeH ot Hero agpec. MNpu NpomsHa Ha agpeca Ha ynpaeneHve Ha Bankara,
nocoYeH no-rope B HacTosimTe OBLm yernosusl, KnneHTLT ce cunTa 3a yBeloMeH
3a HOBUSA 1 apec Ha ynpaereHue OT [artara Ha ObsIBSBaHETO Ha NpomsiHata B
NyOMNYHUS ENEKTPOHEH ThPTFOBCKU PETUCTBP KbM AreHLs Mo BN1CBaHusTa.

42. MNpeocTaBsHETO Ha OTYETHA MHAPOPMALMS 32 CLCTOSIHUETO W ABVKEHUSTA MO
cMeTkuTe Ha KnmeHTa e ce OCbLUeCTBsiBa MO HayvHa M Mpy YCrOBUSTA,
npeaBuaEHN B AENCTBALLMA MEXOy CTpaHuUTe PamKoB JOroBop 3a npenocTaBsHe
Ha NaTeXHMW YCIyr.

43. (u3m. ot 01.03.2016 r.)B gormbnHeHre KbM NpeacTaBeHuTe Npu noancsaHe
Ha [oroBopa ycroBusi u mHgpopMaumsi, KnneHTsT uMa Ha pasnoroxeHve Ha
VHTEpHET cTpaHuuaTa Ha BaHkata www.postbank.bg HacTosiyTe OBy ycrosus,
Tapudpata, WHCTpykummte u  PamkoBus [0roBop, CbabpXaly —Udnara
npepgapvtenHa nHopmaums no un. 41 Ha 3MYTC, kato no Bcsko Bpeme OT
JOeicTereTo Ha [loroBopa Moxe npu NouckBaHe Aa Monyyu ChLUMTE U Ha XapTUeH
HOCUTEN UM B ENEKTPOHEH BWA, 3ae4HO C BCsKakBa Apyra MHAOPMALWS, KOSITO
BaHkaTta no cBos npelLeHKka Moxe Ja npepoctaBs Ha KrveHta BbB Bpb3ka C
[orosopa n Ycnymmre.

Xll. "3ANbNHEHVE HA 3AKOHOBU U3UCKBAHUA BBHB BPBH3KA CbC
3AIUUTA HA NUYHU OAHHW, BAHKOBA TAMHA U MEPKU MPOTUB
U3NUPAHE HA NAPU N PUHAHCUPAHE HA TEPOPU3MA

44. C nogmmceBaHe Ha [oroBopa KnveHTLT Oekrapvpa M MoTBbpKOaBa, Ye
NPeLOCTaBEHUTE OT HETO, PECT. OT NPEACTaBNSBALLMTE O NALIA, NPY CKIOYBAHETO
Wwnn Npu M3MbIHEHWETO Ha [oroBopa NWYHW LaHHW, ca MpPenocTaBeHu Ha
BaHkata [OOpOBONHO 3a LenuTe Ha uaeHTUMKaLWsiTa My Kato CTpaHa Mo
[oroBopa, 3a M3MbIHEHWETO Ha MnaTexHuTe ycrym no [oroBopa, Kakto U 3a
M3MbIHEHWE HA HOPMaTVBHU 330biDkeHust Ha bBaHkata. C nognvceaHe Ha
[oroBopa KnneHTLT gaBa M3pMYHOTO cu chbiTlacke BaHkata ga cbxpaHsiea,
obpabotBa M u3Mon3ea MNPeOOCTaBEHUTE IMYHWM OaHHW 33 MOCOYeHWUTE B
NPEaXOAHOTO U3peyeHMe LIenu, KakTo U 3a LENUTE Ha NpeariaraHeTo Ha apyru
npoayktm n ycrnyiv Ha BaHkara, BKlOWMTENHO 3a LENUTe Ha MpoyYBaHus,
cBbp3aHu C npegnaraHu ot BaHkata npogyktu u ycnyrn. KnveHtsT faBa
M3pUYHOTO cu cbimacve baHkata fga npenocTaBs HEroBM WM HA  HEroBu
MbAHOMOLLHULM JIMYHWM JaHHU HA CBOM aOBOKaTW, CYETOBOAMUTENM, OOUTOpU U
OPYM BBHLUHW KOHCYNTaHTU 1 MbIIHOMOLLHWLIM, Ha APYM (OVHAHCOBY U JbpXaBHU
MHCTUTYLW U NALA B CTpaHaTa 1 B YybBuHa camo 3a NMocoveHnTe B HacTosiLaTa
TOuKa Lienn.

44.1. BaHkaTa 06paboTBa NYHUTE JaHHW NPy criasBaHe Ha 3akoHa 3a 3aluuTa Ha
TNIMYHUTE [JaHHM, KaTo MMa MpaBo Aa obpabotBa W paskpyBa cbluute U 6e3
cbrmacveTo Ha KnveHTta nnm KoeTo 1 fa e nuue, 3a KOeTo Ce OTHacAT AaHHUTe, 3a
LienuTe Ha npefoTBpaTsiBaHe, pascrieqBaHe ¥ paskpuBaHe Ha M3Mamu, CBbp3aHu
C MNaTEXHW YCNyr, KaKTo 1 BbB BCUYKM HOPMaTUBHO YCTAHOBEHU Crlyyau, B KOUTO
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€ 33ObikeHa ga obpabotBa WWMM paskpvBa NWMYHU JaHHW 3@ LEnuTe Ha
cTaTucTvkaTa unm 3a Apyr HopMaTyBHO OnpeaeneHy Lienm.

45. BaHkata MOXe Ja paskpuBa CBEAEHUst W [aHHW, CbCTaBnsBaly GaHkoBa
TarHa Mo CMMCbIa Ha OeVCTBaLLOTO Obfrapcko 3akOHOAATeNICTBO camo Mpen
WHCTUTYLIW, OpraHn 1 rvla 1 camo B Cryvau, U3pUYHO MOCOMEHU B HOPMATMBEH
aKT, npu crnaseaHe Ha BCUYKU HOPMATVBHO OMNpeAeneHn YCroByst U peq, 3aToBa.
46. C nognucaaHe Ha [JoroBopa KnueHTsT aeknapupa, Ye e yBegoMeH oT baHkara
3a HOpPMaTMBHUTE N 33bIDKEHUS!, CBbpP3aHW C MpuraraHe Ha MepkuTe NpoTuB
M3MMpaHeTo Ha napu 1 Gopbarta ¢ TepopuamMa, BKI. 3a M3NCKBAHETO Ja NPencTaBst
[OOKYMEHTU 3a cobCTBEHaTa cv MaeHTUdMKaLVWS U 3a MOeHTUdMKALVWS Ha cBoUTe
NpeacTaBUTENY U NKL, KOUTO ca OBACTEHU [a ce pasrnopexdaT ¢ bGaHkoBuTe
cMeTKU. KnneHTbT 3asBsiBa, Ye e CbiTlaceH Aa NpeacTaBy BCUYKN U3VCKBAHW OT
BaHkaTta fokyMeHTV 1 ia M3MBHU BCUYKW APYIV CBbP3aHM C TOBA M3UCKBaHWS Ha
BaHkarta, KakTo 1 Ye AaBa cbrnacueto cv baHkaTa Aa konvpa BCYYKv NpeacTaBeHn
OT HEro IOKYMEHTW, B T.4. JOKYMEHTM 3@ CAMOIIM4HOCT.

Xl AOMBbNHUTENHU PA3SNOPEOBU

47. (n3m. ot 01.03.2016 r.) BaHkata nma npaBo Aa NpomeHst HacTosiLmTe OBLLW
ycnosusi, VHCTpykummte 1 Tapudpata no BCSKO Bpeme, 3a KOeTO yBedomsisa
KniveHTa Ype3 noctaBsHe Ha CbOOLLEHWSI Ha GBbIrapckn U Ha aHIMUACKA e3uK Ha
WHTEpHET cTpaHuuata cu www.postbank.bg wwm Ha xaptven HocuTen B
6aHKoBuWTE CY OdOMCH.

47.1. NMpomenute B ObwmTe yerosws, MHCTpykummTe 1 Tapudpata Bnusar B cuna
3a KniveHTa ¢ nstvyaHeTo Ha ABa Mecelia (3a KieHTn — domaundeckn nvua), pecn. 7
OHV (33 KMEHTW — OpUOVMYECKN JMUA, €OHONMYHWM  ThproBuM W nvua,
ynpaxHsiBawm csobogHn npodecun) OT MyOnvKyBaHETO MM MO HSKOW OT
yKa3aHuTe Mo-rope HauMHW, Mpuy YCroBye, Ye Npeay N3TM4aHe Ha MocoYEHNs CPOK
KnveHTbT He yBegomu mmcmeHo BaHkata, 4e He npuema usMeHenusiTa. B
nocriegHusi crnyyar KnveHTsT vvia npaBo Aa npekpaty HesabasHo [loroBopa, 6e3
[0a ObImKN KakBUTO M ja BKIno pasHockn v obesieteHns Ha baHkara.

48. 3a HeypepeHuTe c Hactosiuute OBLM YCroBWsi BBMPOCKM Ce mpwnarat
BbTpelHUTe npasuna Ha baHkata, pasnopegbute Ha MoamvMCaHWS Mexady
cTpaHuTe PamMKoB JOroBOp 3a NpeaocTaBsHe Ha NaTexHn yerymm 1 AeNCTBaLLoTo
6bnrapcko 3akoHogaTesnicteo. B cnyyan Ha HeckoTBeTCTBME Mexady Pawmkosus
[oroBop M Hactosimte OOWM ycrioBwsi, Lie ce mpunarar pasrnopegoute Ha
HacroswwyTe OBLWK yCrioBus.

48.1. CrnopoBeTe, CBbp3aHM C MPeAOCTaBsHE W MonsBaHe Ha Ycnywmre ,Yeb
BaHkmpaHe” Wwe ce paspeluasaT Ypes Nperosopy, a B Criyyali Ha HemocTuraHe Ha
cbrmacne — OT KOMMETeHTHWS Obrrapckv Cbh WM U3BBHCBHAEOHO — OT
MomuputenHaTa komucus 3a nnarexxHu criopose (MKIMC) kbm Komucusata 3a
3awmta Ha noTpebutenute KbM MUHWCTBPA Ha  MKOHOMWKATa,
eHepreTukaTa v Typusma, Haxogswa ce Ha agpec rpag Codwms, n.k. 1000
nn."CnasenkoB" Ne4A, et.3, 4 n 6. C nognunceaHe Ha [oroBopa KnmeHTsT
JAeKnapvpa, 4e e uHdopmmpaH ot baHkaTa 3a HanmM4MeTo Ha BL3MOXHOCTTa U 3a
pena, no kowto moxe aa ceavpa NKINC cbe cnopa;

48.2. B fOMbrHEHWE KbM Bb3MOXHOCTUTE 3a M3BBLHCHAEOHO pasrmexaaHe Ha
CMopoBe, MPU HanMyMe Ha Bb3paXeHus OT cTpaHa Ha KnveHTa BbB Bpb3ka C
u3MmbrHeHe Ha Ycryrute, KnveHTsT vva npaBo ga nojage WM NMUCMEHo
Bb3pakeHue A0 baHkata. YcrnosusiTa 1 pedbT 3a nofjaBaHe W pasrexaaHe Ha
Bb3paXeHusiTa Ca B CbLOTBETCTBME C Mpouedypata 3a pasmexaaHe Ha
Bb3paxeHus, noapobHo ypeaeHa B PamkoBys JOroBop.

48.3. (HoB ot 01.03.2016 r.) CuuraHo ot 20.05.2016 r ce npeyctaHoBsBa
npegoctaBsHeTo OT baHkata Ha Ycnymre Yeb BaHkupaHe. [eiictBueTO Ha
HacTosilumTe OBLUM yCroBKs ce MpekpaTsiBa, kato cuutaHo ot 25 man 2016 .,
CblUMTe Ce cuuTaT 3a u3usno 3ameHeHn ot OOwwm ycnoeust Ha HOpoGaHk
Bonrapust” ALl 3a enekTtpoHHO GaHkoBO obcnyxsaHe “VIHTepHeT GaHkupaHe” 3a
VHAVBUAZOYanHW 1 KOPropaTuBHU KNeHTU. CuMTaHo OT nocodeHara aarta, Ycnymre
Yeb BaHkvpaHe® ce 3aMeHsIT M3UAno oT nratcopmara 3a VIHTepHeT GaHkupaHe e-
Postbank Ha BaHkata. Bendkv KnveHTw, kovto nonssar Yenyrure Yeb baHkpane
Mo curara Ha CKItoveH [oroBop ¢ baHkara, Lwe nomyyar aBTomaTyeH AoCTb 0
nnatpopmara 3a WHTepHeT OGaHkvpaHe e-Postbank npu npunaraHe Ha
pevictBawmre O6wm ycrnoeust Ha HOpobaHk Bunrapust” ALl 3a enekTpoHHO
6aHkoBO obcnyxBaHe “VIHTepHET BaHkvipaHe” 3a MHOVBUAYANHA U KOPropaTViBHA
KneHTM Ha BaHkata [MocoveHuTe Mo-rope MPOMeHW ca ObSIBEHW Ha WMHTEpHET
cTpaHuuaTa www.postbank.bg, kakTto n B ocricute Ha BaHkara.
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