@ ALPHA BANK MNPUNOXEHWE 2
OBLUK YCnoBus

HA AJ1®A BAHKA - KINNOH BbJITAPUA 3A U3OABAHE U NOJISBBAHE HA AEBUTHU KAPTU
ALPHA BANK ENTER VISA ELECTRON U ALPHA BANK ENTER MASTERCARD

1. AEPUHNLIUN

Mo cmncbna Ha HacToAwmTe OBLWKM ycnosus 3a n3gasaHe u nons3saHe Ha A4edutHn kaptn Alpha Bank Enter Visa Electron u Alpha
Bank Enter MasterCard (no-gony HapuyaHu 3a kpaTkocT ,O0wuTte ycnosus”), 3asBneHveto-[oroBop 3a nsgaBaHe Ha gebutHa
kapTa Alpha Bank Enter Visa Electron u Alpha Bank Enter MasterCard (no-gony HapuyaHo ,JJoroBopa”) n BCUYKM NPUMOXEHUST KbM
TAX NOCOYEHUTE NO-A0MNY TEPMUHU UMAT CNEeAHOTO 3HaYeHUe:

1.1. ,,bankama” e AIN®A BAHKA A.E. cbc ceganuuie n agpec Ha ynpasrnieHve Penybnuvka Mbpums, rpag AtuHa, yn. “Ctaguy” Ne
40, ypes knoHa cu ANNPA BAHKA — KJTOH BbITAPUA, BnncaH B TbproBCcknst pernctbp npu AreHumst no BnucBaHusaTa, EMK
831694000, cbc cepanuile n agpec Ha ynpasneHue rp. Codwus, yn. “B. Jlecku” Ne 15-17;

1.2. ,,JebumHa kapma” vnvn ,,Kapma” e nebutHa 6aHkoBa nnatexHa kapTa Alpha Bank Enter Visa Electron usu Alpha Bank Enter
MasterCard, nsgageHa oT baHkaTa Ha umeTto Ha OnpaBOMOLLEHWs MON3BaTern, BbpPXy KOATO € 3anuMcaHa uHdopmaumsi no
€NeKTPOHEH Ha4YMH N KOATO Ce U3MOon3Ba MHOrOKpaTHO 3a uaeHtudukauusa Ha OnpaBoOMOLLEHWUs MOn3BaTeri, kato My ocurypsisa
00CTbN A0 COBCTBEHN Napu4HU cpeacTsa, HanMyHM No OCHOBHA W/MNu JONbIHUTENHA/U CMeTKa/v, Wunu npegoctaBeH oT baHkaTa
OaHKoOB kpeauT (OBbpApadT) B pa3mep U Npu YCnoBus CbINacHO noanvucaH mexay ctpaHute [oroBop 3a npepoctaBsiHe Ha
oBbpApadT No pasnnawiatenHa cmeTtka n HactoswmTe O6Lwm ycnoeus;

1.3. “OnpaeomouieH nonzeamen” e HoU3NYECKO NULE, ONPABOMOLLEH Non3sBaTesn Ha NNaTeXHW yCrnyru, Ha YMeTo ume e oTKpuTa
n ce Boam CmeTkaTa U Ha UMETO Ha KOeTo e u3gaaeHa [lebutHa kapTa;

1.4. ,,OcHoeHa cmemka” vin ,,CMemkama” e pasnnawjatenHa WnM CrnectoBHa CMeTKa, BodeHa OT baHkata Ha mMMeTo Ha
OnpaBomolLEeHUsi nonsBaTen, KbM KOATO e usganeHa [ebuTtHa kapTa, Nno KOSTO ce OoT4MTaT M3BbplUeHUTe ¢ KapTaTa nnaTexHu
onepaummn 1 Mo KOSATO Ce HaYuCnsBaT M noracsaBaT NMXBUTE, TakCUTE, KOMUCUOHWUTE U pas3HOCKUTE, Obmkumn oT OnpaBoMoLLeHUs
nonsesaTen BbB Bpb3ka C M3QaBaHETO M M3MNon3eBaHeTo Ha Kaptata v nons3BaHeTO M noracsiBaHETO Ha NPeLOCTAaBEHUS KPeawuT,;
BaHkaTta moxe Aa usgaea [JeOuTHM KapTu 1 NO CbBMECTHM CMETKM, OTKPUTM Ha UMETO Ha ABEe UMW noBeve nuua, onpaBOMOLLEHN
[a ce pasnopexaaTt CaMOCTOATENTHO Y HEOTPaHUYEHO CbC CpeacTBaTa No CbBMEeCTHaTa CMETKa;

1.5. ,JonbaHumenHu cMemku” ca eqHa Unv noBeYe pasnnallaTernHn Um CrecToBHN CMETKU, OTKPUTK Npu BaHkata Ha umeTo Ha
OnpaBoMoLLEeHNst NON3BaTemN, KOUTO MO UCKaHe Ha MocrnefHWs ca OOCTLMHU 3a M3BbPLUBAHE Ha NnaTexHu onepaummn c Kaptata
camo 4ype3 ATM yctpoincTtBa Ha Anda baHka — KnoH Bbnrapus; OTHOWEHUsITA MeXAy CTpaHUTE BbB Bpb3Ka C OTKPUMBAaHE U
BogeHe Ha OcHoBHaTa U JOMbIHUTENHUTE CMETKU ce ypexaaT oT PaMKoBWs JOroBop 3a MNAaTeXHW ycryru, NpPefocTaBsHU OT
Anda baHka — KrnoH Bbrirapust Ha KnMeHTU-NoTpedbuTenu (3a kpaTKoCT No-Aony Hapu4daH ,PaMkoB JOroBop 3a nnaTexHu ycnyru’) u
noanMcaHus Mexay CTpaHuTe AOroBop 3a OTKpMBaHE Ha DAHKOBU CMETKM;

1.6. ,,Tapugha” e Tapudpata Ha Anda baHka — KnoH Bbnrapus 3a Takcu U KOMUCMOHWU 33 (OU3NYECKM NMLA C BCUYKU HEWHU
N3MEHEHUS N OOMbBITHEHMS B CMITa KbM AaTaTta Ha npuraraHeTo 1, KOATO ce 0bsBsiBa Ha BUOHO MSACTO B oducute Ha baHkaTta u Ha
enekTpoHHaTa 1 cTpaHmnua www.alphabank.bg;

1.7. ,JluxeeHn 6roniemuH” e JlnxeeHusit GionetuH Ha Anda baHka — KnoH Bbnrapusi 3a dumsuyeckum nvua ¢ BCUYKA HEroBu
W3MEHEHUS U OOMbIIHEHNS B CUIa KbM JaTtaTa Ha npunaraHeTo My, KOWTO ce 00siBsSiBa Ha BUOHO MSICTO B ocucute Ha baHkaTa u
Ha enekTpoHHaTa 1 CTpaHuua.

2. MIPEOMET
2.1. Hactoswute O6GWM ycnoBus ypexaaT OTHOoWeHusTa mexay baHkata n OnpaBomolleHus non3BaTen BbB Bpb3ka C
n3gaBaHeTo, yNpaBreHWeTo U K3Mon3BaHeTo Ha AebutHa kapta Alpha Bank Enter Visa Electron unu Alpha Bank Enter
MasterCard.

3. AEBUTHA KAPTA — U3OABAHE, U3NON3BAHE U BAITMOHOCT

3.1. Mo nckaHe Ha OnpaBOMOLLEHNS MON3BaTeN M Ha OCHOBaHWE noAanucaH mexay ctpanute [JoroBop baHkata usgasa Ha MMETO
Ha OnpaBomolleHns nonasaten febutHa kapTa Alpha Bank Enter Visa Electron unu Alpha Bank Enter MasterCard.

3.2. KaptaTa ce uszgaBa Ha dmaudecko nuue — OnpaBoMOLLEH Non3BaTen — 1 JaBa Bb3MOXHOCT 3a Morn3BaHe Ha Cymun Ao pasmepa
Ha HanmyHoctuTe no OcHoBHaTa M [ONBbIHUTENHUTE CMETKWU, YBENWYEHM C pasMepa Ha npepocTaBeHust oT baHkata KpeguT
(oBBPApPAdT).

3.3. Becsaka Kapta ce u3gaBa 3aeHO C yHVKaneH nepcoHaneH ngeHtudukaumoHeH Homep (MWH). NMUH npeacraensisa KOMOGUHaLuS
OT Undpu 1 cnyxu 3a nageHtuduumpaHe Ha OnpaBoMoOLLEeHUS NON3BaTenN Npu U3BbPLUBAHE Ha NNATEXHN N HENNaTeXHW onepawum
B CbOTBETCTBME C ycrnoBusita Ha [loroBopa v Hactosiute ObLLm ycnosus.

3.4. Kaptata wn lWNH ce nonyyaBat ot OnpaBomMoLlleHusi nonsesaTen nuyHO, B odumca Ha baHkata, B KOWTO e nogageHo
3asBneHneto. baHkata Moxe, Bb3 OCHOBa Ha M3pUMYHO MUCMEHO MckaHe oT OnpasBomoLlleHus nonssaTen M Npu 3annawaHe ot
CTpaHa Ha nocrnegHus Ha ObMKMMUTE 3a TOBa pas3HOCKW, Aa u3npalla ypes Kypuep unm no nowa Kaprta camo B 3aMsiHa Ha Bede
npeaocTaBeHa 1 Non3BaHa TakaBa, YNATO CPOK HA BanNMAHOCT € U3TEKBIT, KakTo U B ApYyry Crny4vaun Ha npensaaBaHe Ha Kapra.

3.5. NMWH ce reHepupa ot baHkaTta 1 ce npegasa Ha OnpaBOMOLLIEHWS NOn3BaTen NPW YCNOBUS Ha MbIIHA CUTYPHOCT, U3KITIOYBaLLM
OOCTBIMHOCT 3a NMua, pasnuyHn ot Hero. OnpaBOMOLLEHMAT NonaeBaTen e ANbXeH Aa nasu B TanHa MNMH n ga B3eme BCUYkM
HeoOXoAMMM MepKM 3a Hey3HaBaHETO My OT TpeTu nuua, BKI. Aa He 3anucea MNMNH Bbpxy KapTtaTa, oa He 3anucea NMAH no HauumH,
no3BonsBaLll y3HaBaHeTO My OT ApYro nuvue, KakTo U Aa He cbxpaHsBa Kaprtata 3aegHo c NMH, He3aB1McUMO OT HauMHa, No KOWTO
CbLUNAT e 3anucaH.

3.6. OnpaBoMOLLEHUAT Non3BaTen Moxe, Npu ocurypeHa ot baHkata TexHnyecka Bb3MOXHOCT, Aa npomeHs MAH no Bcsko Bpeme
ype3 TepMmuHanHo yctporcteo ATM ¢ HoBa uudpoBa kKOMOUHaLUS, M3BECTHA CaMO Ha Hero. M36paHusaT ot OnpaBoOMOLLEHUS
nonseaten NMWH He TpsabBa Oga npeacTaBnsiBa NecHO ycTaHOBUMa KOMOWHaums (kaTo gaTa Ha paxgaHe, TenedoHeH Homep,
permcTpaLuoHeH HOMep Ha Kora W T.H.).

3.7. B cny4ai, ye OnpaBomoLLeHUAT nonsearten 3abpaeu cBos NMWH, no HeroBo uckaHe v crnep 3annawjaHe Ha gbikumara
cbrnacHo TapudaTa Takca, ako e npunoxuma, baHkata npevsgasa Kaptata u/unu reHepmpa HoB MWH, n npegaea Houst MAH,
pecn. KaptaTa 3aegHo ¢ HoBus [MMH, Ha OnpaBomolueHus nonssaten B 10-gHEBEH CPOK OT AataTta Ha NUCMEHOTO uckaHe. KapTa,
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HenoTbpceHa B CPOK OT 2 MeceLa OT HEWHOTO M3JaBaHe, pecn. HeroryyYeHa B MOCOYEHUS CPOK M BbpHaTa Ha baHkata — B
crnyyavTe Ha u3npaliaHe 4pe3 kypuep/no nowia — ce yHuwoxaea. Mpu yHuwoxaeaHe Ha Kaptata OnpaBoMOLLEHUAT nonssaTen
MOXe [ja Moucka npensgaBaHeTo 1, pecn. NpekpaTtsiBsaHe Ha [loroBopa npu ycrnosusTa Ha pasgen 12 no-gony.

3.8. Mo cbobpaxeHus 3a curypHocT ONpaBOMOLLEHUAT NON3BaTeN € ANbXEH Aa ce NoanuvLle Ha onpeaeneHoTo 3a Ta3u Lien MSCTo
Bbpxy KapTtaTta He3abaBHO crnef HEMHOTO Nnony4YaBaHe.

3.9. KaptaTa ce m3nonasa camo nuyHo oT OnpaBOMOLLEHNSA MOM3BaTen, YMETO UMe € OTnevaTaHO BbPXy fuueBaTa N cTpaHa.
OnpaBOMOLLEHNAT Non3BaTen HaMa NpaBo [a 3aemMa, NPexBbpns UM npeaocTaBs Mo KakbBTO U Aa € Apyr HadvH Kaprtata Ha
TpeTn nuua. baHkaTa He HOCWM OTrOBOPHOCT 3a onepauuu, u3BbplweHn ¢ KapTtata oT nuua, pas3nuyHm ot OnpaBoMOLLEHMS
nonseaTen, OCBEH ako B HacTtoAwwmTe O6Lm ycrnosusa e npeasuaeHo apyro. OnpaBoOMOLLEHVAT NON3BaTen e ANbXeH Aa He nonaea
KapTtata 3a uenu, npoTMBOopevaln Ha 3akoHa, B T.4. 3a MOKyNKa Ha CTOKM W ycnyrn, 3abpaHeHu oT 3akoHuWTe Ha Penybnuka
Bwnrapus unu Ha AbpxxaBaTa, B KOSTO Ce U3BbpLUBA caenkaTa.

3.10. Kaptata e cobcrBeHocT Ha baHkaTta. OnpaBoMoOLleHVAT non3BaTten ce 3adbmmkaBa da non3ea Kaprata no HauuH,
ocurypsiealy, 3anassaHeTo 1 B JoOpO CbCTOSIHME, KaTo He MO3BOMsiBa HEMHOTO OrbBaHe, CHynBaHe, AeMarHeTu3upaHe u apyru
MEeXaHU4HW NoBpeau, a NPy U3TMYaHe CpoKa Ha HeNMHaTa BanvMaHoOCT — Aa s BbpHe He3abaBHo Ha baHkara.

3.11. Bcsaka Kaprta e BanugHa [oO Kpad Ha Meceua OT rofguHaTa, oThensisaHu Bbpxy nwuueBaTta 1 ctpaHa. OnpaBoMOLLEHMAT
nonseaTen Hama Npaeo Aa u3nonasa KapTtata cnep n3tnyaHe Ha HelHaTa BanuaHOCT, pecn. crneq 069BsBaHeTo i 3a HeBanuaHa,
cnep HeltHOTO BrokvMpaHe unu crieq npekpartsasaHe Ha [Jorosopa.

3.12. TMpu mnstnyaHe cpoka Ha BanuaHocT Ha KapTtata baHkata nogHoBsiBa cbliata cnyxebHo, kato usgasa Hosa Kapta npu
yCrioBue, Ye He € Hanvue Heu3nbiHEHWE, Ha KOeTo M Aa e OT 3agbipkeHusaTa Ha OnpaBomolleHus nonasaTten no [orosopa u
HacToswuTe O6Lwm ycnosusa. OnpaBoMOLLIEHUAT NON3BaTen Moxe Aa nonyyn Hosata Kaprta B 6aHkoBMS 0hUC, B KOWTO € CKITHOYEH
[oroBopbT He no-paHo oT 10 gHWM Npeaun u3TMyaHe cpoka Ha BanuaHoOCT Ha ctapaTa Kapta. lNMpu nonyyaBaHe Ha HoBaTa Kapta
OnpaBoMOLLEHUST NoN3BaTen e ANbXeH Aa BbpHe cTapaTa Kapra.

3.13. B cnyyait, 4e OnpaBoOMOLLEHUSIT NON3BaTEN He Xenae NoAHOBsABaHETO Ha KapTaTa Tow ce 3agbmkasa Aa YBEAOMU MUCMEHO
BaHkaTa Hal-kbCHO OBa Mecelua npeau M3TMYaHEeTO CpoKa Ha HelHaTa BanuAHOCT, KaTo MpekpaTu efHocTpaHHo [lorosopa.
BaHkaTa cu 3ana3Ba NpaBOTO [a OTKaxe NoAHOBsIBaHETO Ha KapTtaTa, 6e3 oa e 3agbikeHa fa coun MOTUBM 3a TOBa.

3.14. Mpu HenoracsiBaHe B CPOK Ha AbIMKMMU cymun no CmeTkata unm [JOonbnHUTENHUTE CMETKM, CbIMacHO ycroBusaTa Ha T.5.3,
6.”8” no-gony, Kakto u npu Bb3HUKBaHe Ha 3agbmmkeHve 3a OnpasBomolleHus nonsearten ga BbpHe Kaprtata Ha BaHkata Ha
KaKBOTO U fa e oCHoBaHue, baHkaTta nma npaeo ga geaktusupa Kaprtata cnyxebHo. baHkaTa He HOCM OTTOBOPHOCT 3a EBEHTYyarHu
Bpeau, NPUYMHEHUN B pe3ynTaT Ha AeakTuBMpaHeTo Ha KapTtata cbrnacHo HactoswmTe O6Lwm ycnosus.

4. NNATEXXHU ONEPALUU C KAPTATA
4.1. OnpaBOMOLLEHMAT Non3BaTen Moxe Aa u3nonasa Kaptata 3a M3BbpLUBaHE Ha CrieQHUTE MMaTeXHW U HENNaTeXHW onepaumm
B CTpaHaTta u YyxbuHa:

a) TerneHe Ha napu B Gpoi 4pe3 TepmuHanHu yctpoictBa ATM (6aHkomaTu), 0603Ha4YeHn C NOroTo Ha CbOTBETHaTa
nebutHa kapTta (Visa Electron / MasterCard);

6) nnawaHe Ha CTOKW W YCryrm B TbProBCkM O0BeKTM 1 noryyaBaHe Ha napu B 6poit BbB (OUHAHCOBU MHCTUTYLIMKU Ypes3
TepmuHanHu yctponctea NOC;

B) MnawaHe Ha CTOKM u ycnyrn 6e3 npenctaesHe Ha Kaptata — ypes BupTyanHu TepmuHanHu yctpownctea MOC (npwu
ocurypeHa oT baHkaTa TexHn4ecka Bb3MOXHOCT);

r) CNpaBOYHU U APYTY NNATEXHU N HEMMATEXHN onepaummn — Npu ocurypeHa ot baHkata TexHn4Yecka Bb3MOXHOCT.
4.2. Kaptata faBa Bb3MOXHOCT 3a 3annaiiaHe oT OnpaBOMOLLEHMS Mon3BaTen Ha CTOMHOCTTA Ha CTOKW M YCIyrM B TbProBCKM
06ekTn B cTpaHaTa 1 Yyx6uHa, obo3HaveHn ¢ TbproBckaTa Mapka Ha Visa Electron / MasterCard.
4.3. MNpwn n3nonseaHe Ha Kaptata B TbproBcku OOEKT 3a 3annaljaHe CTOMHOCTTA Ha CTOKW/YCnyru 4pe3 TEPMUHANHO YCTPOMCTBO
MOC OnpaBomoLLEHUSAT Mon3eBaTen € ANbXeH Aa NnpoBepu Bay4vepa (pasnuckara), oTnedarteHn/a oT MNOC TtepmuHana unu no
€rneKTpPoHeH NbT, U Aa ro nognuwe. MNoannceT BbpPXy Bayyepa TpsbBa fa oTroBaps Ha nognuvca, nonoxeH ot OnpaBoMOLLEHWSA
nonseaTten Bbpxy rbpba Ha Kaprtata. C noagnuceBaHe Ha Bay4epa/pasnuckata OnpaBOMOLLEHUAT ObpxaTen yaocToBepsiBa
M3BBPLLEHOTO NnallaHe 1 HeroBus pasmep 1 Aaea HapexaaHe Ha baHkaTa ga 3agbmkm CMmeTkaTa cbC cymaTta Ha nnallaHeTo u aa
3aBepu C Tasn cyma cMeTKaTa Ha Tbproeewa, Npuen nnawaHeTo.
4.4. Tlpn nouckBaHe OT CTpaHa Ha nuuUeTo, Npuemallo nnawaHe ¢ Kapta B Tbproecku ob6ekt, OnpaBOMOLLEHMAT non3saTen e
ONbXEeH a npeAcTaBy LOKYMEHT 3a CaMOJTMYHOCT.
4.5. lMNpwu 3annawaxe 4pes BUpTyanHu TepMmmHanyn yctponctea MNOC Ha cToku/ycnyru, nopbyaHu Ypes HTepHeT, no TenedoH, no
nowiata wnu 4Ypes Apyrv cpeacTtBa 3a KOMyHMKauus OT pascTosHve, OnpaBOMOLLEHVMAT nonssaTten ce uaeHTuduumpa ypes
cbobLaBaHe Ha MMETO cu, Homepa Ha KapTtaTa, cpoka Ha HelHaTa BanugHocT u/vwnu CVC2/ CVV2 — nocnegHute Tpu undpwm ot
Koda, n3nvcaH BbpXy XapTueHaTta usmua Ha rbpba Ha KapTtara.
4.6. KapTata € caMO TEXHUYECKO CPeACcTBO, ONOCPEACTBALLO NnallaHeTo. baHkaTa He HOCU OTTOBOPHOCT 3@ HEU3NMbIHEHUE, pec.
3a HETOYHO M3MbIHEHME 3aQblKEHNUATa HA TbProBUM MO cAenkute, ckntoveHn ¢ OnpaBoMoLLEHUS NoOn3BaTen, KaTo NocneaHusaT
HsiMa NpaBo Ha npeTeHuun kbM BaHkaTa, oOcCHOBaBaLUM ce Ha HEU3MbIHEHUE/HETOUYHO U3MbITHEHNE HA 3a4bIMKEHNATA HA THProBLM
no CAEenku, No KoUTo e U3BbpLUeHO nnatyaHe ¢ Kaprta.
4.7. KapTtaTa MoXe Ja ce M3non3Ba 3a TerrieHe Ha napu B 6poii (cash advance) Ha MNMOC TepmuHan B oucuTe Ha GaHku unu ot
Opyrm MecTa B CcTpaHaTa M 4JyxkbuHa, o6o3HayeHu ¢ mMapkata Ha cboTBeTHaTta kapTta (Visa Electron/MasterCard), kakto 1 3a
TerneHe Ha napu B OpoW, 3a M3BbPLUBAHE Ha CMpPaBOYHW W APYrM MMAATEXHW U HEeMnaTeXHW onepauunm Ha aBTOMaTU4HU
TepmuHanHu yctpornctea ATM (6aHkomaTtu) Ha TepuTopuMsATa Ha CTpaHaTa U YyXouHa.
4.8. TerneHe Ha cymn B 6powi nocpeacteom KaptaTta morat ga ce M3BbpLuBaT CaMo 3a Lienn CyMun, KOUTO He HaABWLWaBaTt AHEBHUS
numuT, onpegeneH ¢ Tapudgara.
4.9. Npwu TerneHe Ha cymu B 6poli u npoBepka Ha GanaHc no CmeTkaTa ype3 GaHkomaT ONpaBOMOLLEHMAT Non3BaTten Moxe Aa
Hapeau u3gaBaHe Ha pasnucka Ypes akTMBMpaHE Ha CbOTBETHATa KOMaH4a Ha ekpaHa Ha YCTPOWCTBOTO.
4.10. baHkaTa MOXe MO BCSIkO Bpeme, 6e3 npegBapuTenHo yesegomneHne Ao OnpaBoOMOLLEHUS MOM3BaTern, BPEMEHHO Aa
NpeycTaHoBM Bb3MOXHOCTTA 3@ M3BbPLUBAHE Ha MIaTeXHW U HennaTexHu onepaumun ypesd 6aHkomat m MNOC TepmuHan — npu
HanuM4ve Ha TexHM4yeckn npobnemu unm nNo cbobpaxeHuss 3a CUIypHOCT, C Uen 3awuTta Ha uHTepecute Ha OnpaBOMOLLEHUTE
nonseatenu. B nocoyenute cnyvyan baHkaTta He HOCKM OTrOBOPHOCT 3a eBeHTyanHu 3arybu unu wetu 3a OnpaBomoLyeHuTe
nonssaTenu.
4.11. baHkaTta 3agbinkaBa crnyxebHo CMmeTkaTa CbC CyMUTE Ha U3BbpLLUEHUTE ¢ KapTaTta nnaTexHu onepauum no peaa Ha TAXHOTO
noctbneaHe. OGUYaANHUAT CPOK, B pamkuTe Ha KohWTo BaHkata oTpassBa no CmeTkata uM3BbplUeHMTe ¢ KapTaTa nnartexHu
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onepauun, e oT 3 Ao 15 paGoTHU OHWM OT gaTaTa Ha M3BbpLIBaHe Ha onepauusita. OCYETOBOASBAHETO Ha omnepauuuTe Mo
CMeTkaTa ce U3BbpLUBA C Banbop AaTaTta Ha HapexzJaHe Ha CboTBeTHaTa onepaumsi oT OnpaBoMOLLeHUs Nnon3ssaTer.

4.12. Mpwn usBbplIBaHe B 4YyxGWMHa Ha NnaTexHW onepauuyM BbB BaryTa, pasnuuyHa oOT Banytata Ha CmeTkarta, cymata Ha
onepauunTe ce KOHBEPTUpa B NeBa MO Kypc, onpegerneH OoT CcboTBeTHaTa kapToBa opraHusdauus (Visa/ MasterCard), kato B
JonbrHeHve baHkaTa HauucnsiBa U Takca 3a NpeBanyTupaHe B pa3mep, cbrnacHo Tapudara.

5. PA3MONArTAEMA HANNMMYHOCT U NMOIrACABAHE HA 3AOBINKEHUA

5.1. OnpaBOMOLLEHVAT Non3saTen uma npaso, B paMkuTe Ha HanuyHocTTa no OcHoBHaTa cmeTka WM npedocTaBeHus oT baHkaTta
oBbpapadT, Aa m3BbpwBa OGesHannyHM NnawaHua 0o pasMepa Ha onpefeneHns ¢ Tapudarta AHEBEH NMUMWT 3a MOKYNKW C
KaptaTta npu Tbprosum, KakTo W, B pamkuTe Ha HanuyHoctute no OcHoBHaTa u [JONbAHUTENHUTE CMETKM U MpefocTaBeHus
oBbpapadT, Aa Ternu cymu B 6pon Ao pasmepa Ha onpegeneHns ¢ Tapudarta AHEBEH NUMUT 3a TerneHe Ha cymu B 6pon.

5.2. lNpn HagxBbprsHe Ha HannyHocTTa no CmeTkaTa (B T.4. pa3mepa Ha OTNyCcHaTUSA KpeauT) W/Mnu HanM4yHoCTTa No KOATO M Aa e
oT JonbNHUTENHUTE CMETKW, HE3aBNCMMO OT npuymnHaTa 3a ToBa, OnpaBoOMOLLEHUAT Non3sBaTen e AnbxeH He3abaBHO Aa noracu
cymarTa, C KOATO € HaJBWLUeHa Hann4yHOCTTa No CbOoTBETHaTa cMeTka. [pn HensmbiHEHUe Ha FOPHOTO 3abIKEHVE BbPXY cymaTa
Ha HadBWLUEHMEeTO Ce HauuchsBsa, CYMTaHO OT Aartata Ha chopMmupaHeTo My A0 AataTta Ha MbAHOTO My MoracsiBaHe, Nnuxea 3a
Hepa3spelleH oBbpAapadT B pasmep, cbriacHo Jinxsenus 6onetuH Ha baHkata.

5.3. lMpu HemsnbnHeHne oOT cTpaHa Ha OnpaBomolleHWs non3saten Ha 3agbikeHWeTo no T.5.2 no-rope, Kakto M npu
HensnbrHEHNe Ha KOeTo M Aa e Opyro 3aabimkeHne Ha OnpaBomolleHus nonssaTten no [dorosopa w/unu Hactoswwmte O6LLm
ycnosus B onpegeneHns 3a ToBa Cpok, baHkaTta nma npaso:

a) na cobepe cnyxebHo, 6e3 cboebHa Hameca, ObIMKMMUTE W CyMU OT BCUYKM, B T.4. OEMNO3UTHU, CMETKU Ha
OnpaBomolueHns nonassaTten npu baHkata, 3a koeTo ¢ nognNMcBaHeTo Ha [loroBopa nocrnegHVAT 4aBa U3pUYHOTO CU Cbrnacue; npu
cbbupaHe Ha cymu oT 6aHkoBM cMmeTknm Ha OmnpaBoMoOLLEeHWs nonsBaTen, KOMTO ca BbB Banyta, pasnuyHa OT BanytaTta Ha
cMeTkaTa, No KosiTo e hopMMpaHo oTpULAaTENHOTO cango, ce npunara o6MeHHUST Kypc Ha baHkaTta 3a AeHs Ha onepauuaTa;

6) pa 6rnokupa Kaprtata, 6e3 ga e 3agbikeHa Aa um3npalla KakBuTO U da € [ONbIHWTENHW YBEAOMIEHUs A0
OnpaBsowmolleHnss nonssaten; AgebnoknpaHeto Ha Kaptata ce u3BbpwBa no monba Ha OnpaBoMmolleHWs nonseaTen,  cneq
noracsiBaHe Ha MPOCPOYEHNTE 3aAbIMKEHNS U 3annallaHe Ha AbMmknuMaTta cbrnacHo Tapudparta Takca, unm cnyxebHo ot baHkaTa —
cnep usnbfHEHNE Ha FOpPHUTE YCNOoBUS;

B) ako B gonmbrnHuTenHo gageH ot baHkata cpok OnpaBoMOLLEHUSAT non3saTen He Moracu BCUMYKM CBOM WU3UCKYEMU
3agbmkeHns, baHkata nma npaso Aa AeakTveupa Kaprtata u ga npekpatu egHocTpaHHo [lorosopa.

6. TAKCU, KOMUCUOHU U NUXBU

6.1. OnpaBoMOLLEHNAT Mon3BaTeNnl ce 3aabimkaBa Aa 3annawa Ha baHkata BCUYKM TakKCW, KOMUCUMOHWU M NUXBU, ObIDKUMU BbB
Bpb3Ka C u3gaBaHe v nonssaHe Ha KapTtata, cbrnacHo Tapudara, JlnxseHus 6ronetuH, JoroBopa un Hactoswmute ObLwm ycnosusi.
6.2. C nognuceaHe Ha [oroBopa OnpaBoMOLLEHMAT nonssaTen gaBa U3pMYHOTO cu cbrnacue baHkata ga cbbupa gbxummnte
CbrnacHo T.6.1 Takcu, KOMUCMOHN 1 nuxen oT OcHoBHaTa M OT [lONbNHUTENHUTE CMETKM, @ B CryYan Ha He4OoCTaTbyHa HANMYHOCT
Nno MOCOYEHUTE CMETKM — OT BCUYKU OpYyrn cMeTkM Ha OnpaBomolleHus nonssaten npu baHkaTa, B T.4. 4ENO3UTHU CMETKU; Npu
cbbupaHe Ha cymn OT OaHKOBM CMETKM BbB BanyTa, pasnuyHa OT BanyTaTa Ha 3agbihKeHUeTo, ce npurara o6MeHHUAT Kype Ha
BaHkaTa 3a AeHst Ha onepaunaTa;

6.3. NMpu npekpaTtaBaHe Ha [loroBopa, HE3aBMCUMO OT OCHOBaHWETO 3a ToBa, baHkaTa He AbMkM BpbluaHe Ha NnaTteHn/ HadncneHm
No CMETKUTE TaKCh, KOMUCUOHWN UIN NNXBU.

7. CNPABOYHA MH®OPMALUA MO CMETKH

7.1. bankaTa npegoctaBa Ha OnpaBoOMOLLEHMSA NOn3BaTen Npu NONCKBaHe OTYETHa MHopMaumMs 3a CbCTOSHNETO Ha CmeTkaTa 1
JonbnHutenHnTe CMeTKM, B T.M. 3a M3BbpLEHU ¢ KapTata nnatexHu onepauuyv v HayYuCreHn no CMEeTKUTE NUXBU, TakCu u
komucuoHu. MNMpenoctaBAaHETO Ha OTYEeTHa MHOPMAaLUS 38 CbCTOSHUETO U onepauuMTe No CMETKUTE Ce M3BbpLUBA NpW yCroBusTa
1 Mo pepaa, noapo6HO ypeaeHn B AeNCTBaLLMA Mexay CTpaHnTe PamMkoB JOrOBOP 3a NnaTexHu yCnyru.

7.2. To cBosA npeueHka baHkata moxe ga msnpawa Ha OnpaBoOMOLLEHMS Mon3BaTen Ha NocoyveHust oT Hero B JlJoroBopa aapec
AonbnHUTENHa MHopMaLumsa OTHOCHO onpeaerneH BuA NraTexHn onepaunmn, nssbplusaHu ¢ KaptaTa, kakto u ga npunara KbM Hes
peknamHu cbobLLEeHMS 3a NPOMOLMK, MPOAYKTU W ycryru, NnpeanaraHu ot baHkarta v oT Tbprosum, npMemalum nnawanus ¢ Kapru.
7.3. B cnyyaute Ha n3BbpLUEHN NaTeXHU onepaumu ¢ npesanyTupaHe MHGoOpMauusaTa 3a nnaTtexHara onepauus ce npeacTass
kaTo o6Lua cyma, BKMYBaLla CymaTta Ha nnaTexHarta onepauus u gbknMara cbrnacHo TapudaTta Takca 3a npesanyTvpaHe.

8. OCMOPBAHE HA NNATEXHW OMNEPALUU

8.1. OnpaBoMOLLEHUST NoNn3BaTen ce 3aabmkaBa Aa yBefomssa baHkaTa HezabaBHO crnef yCTaHOBSBAHE HA EBEHTYaNHU MPELLKM
UN1 HepegoBHOCTM MPU OCYETOBOASABAHE Ha NnaTexHUTe onepauuy no CmeTtkaTta u/unn JonbNHUTENHUTE CMETKMU.

8.2. OnpaBoOMOLLEHNAT NoN3BaTen uma npaeo, Ypes nogaBaHe Ha NUCMEHO Bb3paxeHue Ao baHkata, ga ocnopy oc4eTOBOAEHM MO
CmeTkaTta unu [onbnHuTENHUTE CMeTkU, onepaumm npes baHkata B cpok oT 30 AHM OT faTaTa Ha OCYETOBOASIBAHETO UM MO
CbOTBETHATa CMeTKa, HO He Mo-kbCHO OT 60 OHM OT gaTtaTa, Ha KOATO € M3BbpLUEHA ocrnopBaHaTta onepauus. B cnyyan, ye
OTpa3eHuTe No CbOTBETHAaTa CMeTKa onepauun He 6baaT oCrnopeHn B NOCOYEHNTE CPOKOBE, CbLUUTE Lile ce cumTaT 3a o4obpeHmn oT
OnpaBomoLLeHust nonasaTern.

8.3. Bb3 ocHoBa Ha nogageHoTo oT OnpaBoMOLLEHNS Mon3BaTen Bb3paxeHne baHkata vHMUMMpa npoueaypa 3a ocrnopBaHe Ha
nnaTtexdHaTa onepauuvs npef kaptoBaTta opraHusaums, obpaboTtuna onepaumsTa (Visa/ MasterCard).

8.4. baHkaTa ce 3agbikaBa Aa npeanpueMe BCUYKM Bb3MOXHM OEWCTBUSA 3a 3aliMTta Ha uHTepecuTe Ha OnpaBoMOLLeHus
nonssaTen B Criy4auTe Ha OCMOPBaHE Ha MMaTeXHWU onepaumm, kKaTto uma npaeo No BCSIKO BpeMe Aa uHdopmupa OnpaBoMOLLEHNsI
nonssaTen 3a xo4a Ha npoleaypara no ocrnopBaHeTo, a Npy paspellaBaHe Ha crnopa ce 3agbMmkaBa [Ja ro yBeioMU NUCMEHO 3a
u3xoga oT npoueaypaTa no ocropBaHeTo.

8.5. B cnyyait Ha 6e3CcrnopHO yCTaHOBEHa OCHOBAaTENHOCT Ha NodafeHoTo Bb3paxeHue baHkata Bb3cTaHoBsBa no CmeTkaTta,
pecn. no [lonbnHWTENHaTa CMeTka, cyMaTa Ha ocropeHaTta onepauusi. Bb3ctaHOBABaHETO ce M3BbpLUBA Criej MpUKIioYBaHe Ha
npouegypaTa no OCMOpPBaHETO, B CPOKOBETE M CbIMAacHO NpaBunaTa Ha MeXAyHapoAHWTe KapToBW opraHumsaumm Visa u
MasterCard n geiicTBaLLOTO 6bArapcko 3aKOHOAATENCTBO.

8.6. Mpun HeocHoBaTenHo ocnopBaHe OnpaBOMOLLEHUST Non3BaTten 3annawa Ha baHkaTta Takca 3a HeoCHOBaTerNHO OCMopBaHe B
pa3mep, cbrnacHo Tapudarta.



8.7. B cnyyan Ha Hecbrnacue Ha OnpaBOMOLLEHNS Mon3BaTen ¢ M3xoda Ha npoledypaTta Mo OCropBaHeTo, TOW MoXe Aa oTHece
cropa 3a pasrnexaaHe U pelwasaHe npen lNMoMupuTenHaTa KOMWUCUA 3a NraTexHu cnopoBe kbM Komucusita 3a 3awuta Ha
notpebutenuTe.

9. SAOBITMKEHUA HA ONPABOMOLLEHUA NMON3BATEN

9. OnpaBsomoLleHnst Non3eaTen ce 3agbixasa:

a) ga nonssa Kaprtata camo fMYHO M B CbOTBETCTBME C YCINOBMATa 3a HEMHOTO M3gasBaHe W nomnssaHe, Aa He nonssa Kapta ¢
M3TeKbNl CPOK Ha BanugHocT, GrnokvpaHa wnu nognexaiwia Ha BpbliaHe KapTa, kakto v ga He nonssa Kaprtata 3a uenu,
NpoTMBOpEeYaLLy Ha 3aKOHa, BKIHOYUTENHO 3a NpugobvBaHe Ha CTOKWM MNK 3a MOf3BaHe Ha ycryru, 3abpaHeHn oT GbnrapckoTo,
pecn. Ha gbpxxasaTta no nNpefocTaBsHe Ha cTokaTa/ ycnyrarta, npaso;

0) pa nasu Kaprtata c rpwkata Ha Oobbp cTonaHWH M Aa yBegomsiBa HesabaBHO BbaHkaTa B cnyvauTe Ha noBpexpaHe/
yHULLOXaBaHe, nsrybsaHe, kpaxxba, 3agbpxaHe nnm HenpasoMepHO usnonseaHe Ha Kaprara, no HaumMHuTe, nocoyexu B pasgen 10
no-gony.

B) Aa nmoracsiBa 3agbimkeHusita no CmeTtkaTa u BCAka OT [JOMbHUTENHUTE CMETKM B NpeaBUAEHUTE 3a TOBa CPOKOBE, CbIMacHo
Horosopa, HacToswwmTe O6WwwM ycrnosus v [loroBopa 3a npeAocTaBsHe Ha OBbpAPadT MO pasnnaliarenHa cMeTka,;

r) Aa ysegomssa nucMeHo baHkata HesabaBHO B criydamTe Ha HacTbMBaHe Ha KakBWTO M Aa 6UNo NpoMeHu B NpefocTaBeHnTe C
[orosopa AaHHW;

10. M3rYBBAHE, KPAXBA, YHULWOXABAHE, 3SA0BPXAHE UNMX M3NON3BAHE HA KAPTATA NO HENPABOMEPEH
HAYMH

10.1. OnpaBomMoOLleHNAT non3BaTen ce 3agbipkaBa He3abaBHO Aa yBegomu baHkata Ha TenedoH 0700 19040 (24 yaca B
[EHOHOLLMETO) NpU HacTbNBaHe, Ha KOeTo U Aa e OT CreaHuTe cbonTus:

a) narybsaHe, OoTkpagBaHe WnM OTHeEMaHe Mo Apyr HauuH Ha KapTtaTta, 3sagbpxaHe Ha Kaptata ot GaHkomat, mospexaaHe,
YHULLIOXXaBaHe unu noanpaesaHe Ha KapTaTa, kakTo 1 npu y3HaBaHe Ha [H oT HeonpaBoMoLLeHO NULE;

0) y3HaBaHe unv cbMHeHNe 3a u3BbplLUeHa onepaums ¢ KaptaTta, koaTo He e ogobpeHa oT OnpaBoMoLLeHUsi Non3BaTern;

B) yCTaHOBSIBAHE Ha rpeLuka UM HepeaoBHOCT Npu BogeHeTo Ha CMeTkaTa unm KosTo 1 Aa € oT JonbNHUTENHUTE CMETKN.

10.2. Cnep ycTHOTO yBeaomsasaHe OnpaBOMOLLEHWAT NOn3BaTen ce 3agbimkasa Aa nogage v nucMeHo ysegomnenne go baHkata
B yoobGeH 3a Hero 6aHkoB oduc. baHkata ce 3agbmkaBa He3abaBHO crnea nonyvaBaHe Ha YCTHOTO yBegomrneHuwe no 1.10.1 ga
npeanpueme AencTens 3a bnokvpaHe Ha Kaptata. EdpektuBHoTO B6rnokupaHe Ha KaptaTa 3a on-line onepaunm ce nssbpLuBa B CPOK
0o 6 yaca oT nonyyaBaHe Ha yBedoMmeHueTo no TenedoH, a 3a off-line onepaumn n BLB BCUYKM OCTaHanu cryyYav, Npyu KOUTO
eeKkTMBHOTO 6rokMpaHe ce M3BbpLLBA Ype3 CbAENCTBUETO Ha KapToBuTe opranu3aumu Visa/ MasterCard — B cpok oo 11 gHu — 3a
kapTu MasterCard, pecn. 19 gHu — 3a kapTu Visa.

10.3. B cnyvan Ha HepaspelueHa nnatexHa onepauuss ¢ Kaptata, baHkata Bb3cTaHOBsBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauuns 1, korato e Heobxoanmo, Bb3CTaHOBSABA NnaTexHaTa cmeTka Ha KaptaTa B CbCTOsIHMETO, B
KoeTo T9 OM ce Hamupana npeav M3NbIHEHMETO Ha HepaspelleHata nnaTtexHa onepauus. Pasnopepbarta no npegxogHoOTo
uspeveHve He ce npunara u OnpaBOMOLLEHUAT MnomnsBaTen noHacs 3arybute, CBbP3aHUM C BCUYKW HepaspelleHn nnaTexHu
onepaumu, NponsT1YaLLy oT M3NonN3BaHeTo Ha nsrybeHa, oTkpagHaTa Unu He3akoHHO npucBoeHa Kapta, korato OnpaBoMOLLEHUAT
nonseaTen He e ycnsan a 3anasu nepcoHanuavpaHvuTe 3aluTHU XxapakTepucTukn Ha KaprtaTa, go pasmep He nosede ot 300 nB.,
ako npegun nonydaBaHe Ha ysegomneHueto no T.10.1 BaHkata fOGPOCHLBECTHO € M3MbMHWIMA HapexaaHe 3a W3BbpLUBaHE Ha
nnartexHa onepauus, nogageHo ¢ KaptaTa npuv ycrnoBusi, M3kNioYBaLLM CbMHEHWS 32 HENPaBOMEPHOTO 1 U3NOM3BaHe.

10.4. [ebnokupaHeto Ha KapTata ce wu3BbpwBa MO W3PUYHO MUCMEHO WckaHe Ha OnpaBoMolleHUs non3earen.
M3rybeHn/oTkpagHaTu KapTu He nognexar Ha aebnokmpaHe, a 3aabimKUTENHO ce npen3gasat oT baHkara.

10.5. B cnyyan Ha 3agbpkaHe Ha Kaptata ot 6aHkomaTt nopaau TexHudecka nospefa Ha GaHkomarta unu nopagu MexaHuyHa
noepena Ha Kaptata OnpaBomoLLEeHMAT non3esaTen € ANTbXeH Aa yBeaoMu He3abaBHoO BaHkaTta. B nocoyeHuTe cnydyam baHkaTa
ocurypsiea BpbLyaHe Ha KapTtarta nnv nsgaeaHe Ha HoBa TakaBa.

11. OTTOBOPHOCTH

11.1. baHkaTa He e cTpaHa M He HOCW OTrOBOPHOCT 3a cAenkuTe, no konto ONpaBOMOLLEHUST Non3BaTesnl U3BbpLUBa NnaLaHus C
Kapta. B cnyyaih Ha HeusnbrHeHue Ha 3agbikeHuaTa cu kbM BaHkaTa OnpaBOMOLLEHMAT MOM3BaTen He MOXe [a Mnpasu
Bb3paxeHusi, OCHOBaBalLLM Ce Ha OTHOLIEHNATa My C TbProsum Unu apyru nuua.

11.2. BaHkata He OTroBapsi 3a eBeHTyalleH HeOCHOBAaTENeH OTKa3 Ha TbProBUW Aa npvemMaT nnawaHumsa ¢ Kapta, kakto v 3a
€BeHTyalrHa HEeBb3MOXXHOCT 3a M3BbpLUBAHE Ha nnawlaHe ¢ KapTa, Abmkawa ce Ha TEXHUYECKU, KOMYHUKALUMOHHWU Unu Apyrn
NPUYMHU U3BBH KOHTpoNa Ha baHkaTa.

11.3. OrpaHun4yeHneTo Ha oTroBopHOCTTa Ha OnpaBomMoLleHus nonseaTen no 1.10.3 no-rope He ce npunara u NocneaHUST NoHaca
BCMYKM BpeOM OT HepaspeLleHn nnaTexHu onepaumm, n3sbplueHn ¢ Kaptata no CmeTtkata unm Kosto u ga e ot JonbnHUTENHNTE
CMeTKM, B cnyyai, ye OnpaBOMOLLEHMAT NON3BaTen € AeicTBan 4Ypes M3mama Unm yMULWneHo unu npu rpyba HebpexHoCT He e
M3NbIHUI, KOETO M Aa € OT 3aabIKeHusiTa cu no Touvku 3.5, 3.6, 3.8, 3.9, 3.10, 10.1 u 10.5 oT HacToAwmMTe OBLLM yCroBMS.

12. AENCTBUE HA IOFTOBOPA U NMPEKPATABAHE

12.1. HacTtosiwmte OGwm ycroBus ca HepasgenHa yact ot [JoroBopa u 3aegHo ¢ Tapudarta u JluxeseHusa OoneTuH cbeTaBnsaBaT
usanocTHata ypenba Ha AOroBopHUTE OTHOWeHMs Mexay baHkata n OnpaBoMolLeHMs nona3BaTen BbB Bpb3ka C M3AaBaAHETO U
nonseaHeTo Ha [lebuTHa kapTa Alpha Bank Enter Visa Electron unu Alpha Bank Enter MasterCard.

12.2. oroBopbT Ce cyMTa 3a CKMYEH OT AataTa Ha NoAnucBaHe oT cTpaHa Ha baHkaTta Ha 3asiBneHVeTo-40roBop 3a u3gaBaHe Ha
[ebutHa kapTa.

12.3. [loroBopbT Ce CkNtoYBa 3a HEOMNpeaeneH CPok OT Bpeme 1 Moxe fa 6bae npekpateH: a) oT OnpaBoMOLLEHNs Non3BaTen — no
BCSIKO BPEME, C MMCMEHO yBeaoMneHne Ao baHkaTta ¢ He3abaBeH edhekT, 6e3 3a4bIPKeHNE 3a 3annallaHe Ha KakBUTO U a e Takcu
unu obesLeTeHns, CBbp3aHn C NpekpaTaBaHeTo My; 6) oT baHkaTa — ¢ 2-MeceyHo NMMcMeHo npeaussectue Ao OnpaBOMOLLEHMS
nonsearten.

12.4. BbB BCMYKM Criydamn Ha npekpaTtaBaHe Ha [JoroBopa OnpaBOMOLLEHUAT nonaeaTtern € ANbXeH Aa BbpHe He3abaBHo Kaptarta
W Ja noracu MbiiHUA pasmep Ha 3agbikeHnsTa no CMeTkata M BCUYKM [OMBAHUTENHW CMETKW, NPpOou3TUYaLLM OT M3gaBaHeTo U
nonssaHeTo Ha KapTtarta, B T.4. 3agbllKeHWs 3a rnaBHuUa, NUXBU, TAaKCU, KOMMUCUOHU U pasHocku. OcveToBoaeHunTe no CmeTtkata
n JonbnHUTENHUTE CMETKM crnej AataTa Ha npekpaTtsaBaHe Ha [loroBopa nnaTtexHu onepauuu 1M HaducrneHuTe crned Tasu gata
NNXBW, TAKCU, KOMWUCUMOHM U Pa3HOCKM ca Abmxumn oT OnpaBOMOLLEHWSI NON3BaTen A0 MbIHOTO UM MoracsiBaHe.
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12.5. BbB BCMYKM Crly4an Ha npekpaTtsABaHe Ha [loroBopa, HE3aBMCKMMO OT OCHOBaHWETO 3a ToBa, baHkaTa 6nokupa B AeHs Ha
nonyyaeaHe, pecn. Ha usnpaiiaHe Ha yBedoMIeHneTo/ Npean3BecTEeTo 3a npekpaTtasBaHe, usgageHata Kapta v a geaktvsupa
npu n3TM4aHe Ha Cpoka Ha Npeau3BecTue, Pecn. B AeHs Ha nornyvyaBaHe Ha yBeJOMIEHMETO — Npu npekpaTtsaBaHe Ha [JoroBopa oT
OnpaBomoLLeHusi non3eaTern.

12.6. MNpwn npekpaTsBaHe Ha [loroBopa oT cTpaHa Ha OnpasomolleHus nonssaTten no peda Ha T.12.3 no-rope OnpaBoMOLLEHNAT
nonssarten He AbImKu Ha baHkaTta KakBUTO 1 Aa BUMO Takc UM HEYCTONKKM, CBbP3aHN C MpeKpaTaBaHeTo.

13. BIOKUPAHE HA KAPTATA

13.1. N3BbH cnyyanTe, nocodeHn B T.4.10 1 pasgen 10 ot HacTtoAwwmTe OOWWM ycroBus, baHkaTa uma npaBo, Mo CBOSI MpeLEHKa,
Ja OTKaxe BpEMEHHO aBTOpM3UpaHEeTO Ha nnaTtexHu onepaumm ¢ Kaprtata, 3a CpoKk OO OTCTpaHABaHe Ha Mpu4MHUTE 3a
©nokupaHeTo, 6e3 aa e 3agbikeHa npeaBaputenHo ga ysegomsasa OnpaBoMOLLEHUSA MON3BaTen, BbB BCEKM €OUH OT cnegHuTe
cnydaun: a) Npy MbAHO UMW YAaCTUYHO HenoracsiBaHe B CPOK Ha KakBaTo M Aa € CyMa, ObMKuma cbrnacHo HactosiwmTte O6Lim
ycrnosusi, [loroBopa 3a npegoctaBsaHe Ha oBbpApadT Mo pasnnaiwiatenHa cmeTtka n Tapudata; 6) npu yctaHOBEHA HEUCTUHHOCT,
Ha KOSATO € Aa e Aeknapauys unv nHgopmaums, npegoctaseHn oT OnpaBoMOLLEHNS Non3BaTen Npu noanuceaHe Ha [oroesopa; B)
npu HenoracsiBaHe B CPOK Ha 3aabimkeHus Ha OnpaBomolleHns nonssarten kbm baHkaTa, nponsTnyalm ot Apyrv 4OroBOpU Unu oT
N3BBbHOOrOBOPHM OTHOLLEHNS MEXAY CTPaHWTE; I) Npy HapylleHue oT cTpaHa Ha OnpaBoMOLLEHUS MON3BaTen Ha KOeTo n Aa e oT
3agbmkeHndaTa no HactoAwmte O6wm ycnosus, [JoroBopa w/unu [joroBopa 3a npefocTaBsHe Ha OBbpApadT no pasnnaiwiarenHa
cMmeTKa; 4) Npy HanaraHe Ha 3anop no cmeTkuTe Ha OnpaBoMOLLIEHMS NOn3BaTern.

13.2. BbB Bceku eanH oT cnyydanTe no 1.13.1 baHkaTa nma npaBo fga cbbepe Takca 3a 6rnokupaHe Ha KapTtata B pasmep, CbrnacHo
TapudaTa.

14. CbIMACHUE 3A 0OCTHbN A0 OAHHU U NPEOOCTABAHE HA OAHHU

14.1. C nognucBaHeTo Ha [JoroBopa OnpaBoMOLLEHUST Non3BaTen: a) Aeknapvpa, Ye npeaocTaBeHuUTe OT Hero ¢ [loroBopa, KakTto
W C BCSIKAKBM APYrY NOANUCAHU OT HEro NPV CKIOYBAHETO UMM BbB BPb3Ka C U3MbIIHEHNE HA CbOTBETHUSI JOrOBOP NIMYHW OAHHU,
ce npefocTaBAT OT Hero Ha baHkata 4OGPOBOMNHO 3a LenUTe Ha MAeHTUUKaAUNATa My KaTto CTpaHa Nno CbOTBETHUS JOroBop, 3a
U3NBbIHEHMETO Ha JOrOBOPEHUTE NNATEXHW YCMYyru, KakTo M 3a U3MbIIHEHWE Ha HOPMAaTWBHM 3aabikeHus Ha baHkarta; 6) nasa
M3pUYHOTO cu cbrnacue baHkata fa cbxpaHsaBa, obpaboTBa 1M M3NOM3Ba NPeaoCTaBEHUTE OT HEro NNYHW AaHHM 3a MOCOYEeHUTE B
npegxogHaTa TOYKa LenW, KakTo M 3a uenute Ha npegnaraHeTo, BKMOYMTENHO 3a LenuMTe Ha NpoyyBaHWs, CBbp3aHu C
npepnaraHeTo Ha gpyrn 6aHKoBM MPOAYKTU M yCryru; B) AaBa U3PUYHOTO Cu cbrnacve baHkata ga npegoctaBs HEroBu MUYHU
OaHHW Ha CBOW aABoOKaTW, CYETOBOAUTENW, OAWUTOPW U APYrY BBHLUHW KOHCYNTaHTU M MbAHOMOLLHUUM, Ha APYrM DUHaAHCOBM
WHCTUTYLIMUN, ObPXaBHU MHCTUTYLMM M NnLA B CTpaHaTa U B YyOnHa caMo 3a NOCOYEHUTE MOo-rope Lenu; B) AaBa CbrnacueTo cu
na 6bae BKMoYBaH B opraHusmpanu ot baHkaTta HarpagHu nporpamu 1 Tom6onu, CBbp3aHu ¢ non3saHeTo Ha KapTara, kaTo B Ta3n
Bpb3Kka ce cbrnacsea baHkaTta ga paskpvBa Ha TpeTu nuua NpeaocTaBeHUTe OT HEro NMUYHU AaHHW 33 HYXXOWTE Ha y4acTUeTo My B
NnocoYeHnTe HarpagHu nporpamu n Tombonu. OnpaBoOMOLLEHUST MON3BaTesn MOXE Aa OTKaxe OT MOCOYEHOTO y4YacTue C U3PUYHO
nucMeHo ysegomneHve o baxkara.

14.2. BaHkaTta obpaboTBa NMyHMTE AaHHM Ha OnpaBOMOLLLEHUSA NON3BaTeN Npu cnasBaHe Ha 3akoHa 3a 3almTa Ha JINYHUTE AaHHU
(3314), kato npy npegoTBpaTsBaHe, pascrneaBaHe U paskpvMBaHe Ha M3MaMu, CBbP3aHW C MraTexHu ycnyrn, obpaboTkata Moxe
ha ce usBbplBa N 6e3 cbrnacmeto Ha OnpaBOMOLLEHNS Mon3sBaTen UnM KoeTo U Aa € nuvue, 3a KOeTo Ce OTHACHAT AaHHWTE.
BaHkaTa uma npaBo ga obpaboTBa w/unu paskpuBa npen onpeaeneHyn nuua v UHCTUTYLUMU NUYHU AaHHM Ha OnpaBoMOLLEHMWS
nonssaTten 6e3 Aa ncka cbrnacueTo My BbB BCUYKM HOPMaTMBHO YCTaHOBEHM Cryyau, B KOUTO € 3aabikeHa aa obpaboTtea n/unu
pasKpvBa NUYHM JAHHWU 33 LenuTe Ha cTaTUcTMKaTa unu 3a Apyru HOpMaTUBHO ONpeaeneHn Lenu.

14.3. C nognuceaHeTo Ha [oroBopa OnpaBOMOLLEHNAT Non3BaTten: a) AaBa M3pUYHOTO Cu cbrnacue baHkaTa aa cbobuiaBa Ha
oGcnyxBalumTe nnawaHiaTa CUCTEMHU KapToBW onepatopu, o6paboTBaliy AaHHWM B CTpaHaTta u B YyxOuHa, MHdopmMauus 3a
HanuM4yHocTMTe 1 onepaumute no CmeTkaTa, U JaHHW 3a pa3mepa Ha npefocTaBeHus KpeauT; 6) Aeknapupa, Ye e yBeJOMEH OT
BaHkaTa 3a HOpMaTVMBHMTE N 3aO0bMMKEHWS, CBbP3aHU C MpuraraHe Ha MepKWTe NpPOTWB M3NuMpaHeTo Ha napu un Gopbata c
Tepopuama, BKM. 32 U3UCKBAHETO Aa NpeacTaBs AOKYMEHTM 3a cobCTBeHaTa Cv uaeHTudmKaumsa 1 3a naeHTudmkaumsa Ha ceovTe
MbIHOMOLLHULM U 3a8BSBa, Ye € CblnaceH fa NpeacTaBu BCUYKM U3NCKBaHWM OT BaHkaTa AOKYMEHTU U Aa U3MbIHU BCUYKW APYTH,
CBbp3aHu C TOBa, M3NCKBaHUsi Ha baHkaTa, KakTo U Ye gaBa cbrnacveto cu baHkaTa ga konvpa BCUMYKM NpeacTaBeHU OT HEro
[OKYMEHTU, B T.4. JOKYMEHTU 3a CaMOSMMYHOCT; B) AeKnapupa, Ye BCUYKM JaHHU U MHopMmauuMsl, NpefocTaBeHU OT Hero npwu
CKINI0OYBaHE WM BbB Bpb3Ka C U3MbIHEHWe Ha [loroBopa, ca BEPHU, TOYHM M M34YepnaTtenHu, kKaTto ce 3aabinkaBa npy nocneasaila
npomsHa B cbyuTe Aa nHopmmpa He3abaBHO nucmeHo baHkaTa.

15. AFBEHTU®PUKALUA HA BAHKATA U HAO3OPEH OPIrAH

15.1. B ka4ecTBOTO CM Ha OOCTaBYMK Ha nnaTtexHu ycnyrm baHkaTta e mgeHtTuduumpaHa ¢ nanckyemute ot un.41 Ha 3akoHa 3a
nnartexdHute ycnyrm n nnatexuute cuctemu (3MYMC) aaHHm B T.1.1. Ha HacTosiwmuTe O6WM ycnoBus. EnekTpoHHUST agpec 3a
Bpb3ka ¢ baHkaTa e: cards_bulgaria@alphabank.bg.

15.2. KoMneTeHTHUST opraH, OTroBOpeH 3a Haa3opa cnpsMo baHkata B kayecTBOTO W Ha AOCTaBYMK Ha NNATEXHW YCnyrv, e
Bbnrapckata HapogHa 6aHka.

16. PEQ 3A NPOMAHA HA OTOBOPA U KOMYHUKALUUA MEXAOY CTPAHUTE

16.1. C nognuceaHe Ha [oroBopa OnpaBoOMOLLEHMAT non3eaTen geknapupa, Ye baHkata My e npegoctaBuna npefaBapuTeNHO, B
JocTaTbYeH CPOK Mpeau NoanuceaHeTo, HactodAwmTe OOwm ycroBuss u Tapudata U, M 4e ce e 3ano3Han CbC CbluuTe,
BKITHOUYUTEITHO C udanarta cbabpxalla ce B [JoroBopa npegpaputenHa uHdopmauus, nanckyema cbrinacHo 4n.41 Ha (3ryric).

16.2. B ponbnHeHue kbM NpeacTaBeHUTe Npu nognuceaHe Ha [JoroBopa ycroBusi U uHgopMauuss OnpaBoOMOLLEHMAT nonssaren
uma Ha pasnonoxeHue Ha WHTepHeT cTpaHuuata Ha baHkata www.alphabank.bg HactoswmTte O6wm ycnosus n Tapudarta,
cbAabpXalwm uanaTa npegeaputenHa nHgopmaumsa no 4n.41 Ha 3MYTIC, kato no BCAKO BpeMe OT AeNCTBMETO Ha [JoroBopa mMoxe
npy NOMCKBaHE Aa MOony4Yu CblUMTE U HA XapTUEH HOCUTEN WUINU B ENEKTPOHEH BUA, 3aeHO C BCsKakBa Apyra MHgopmaums, KOSTo
BaHkaTa no cBos NpeueHka Moxe Aa npegocTtaBsd Ha OnpaBomoLLEHMSA Non3BaTen BLB Bpb3ka C U34aBaHETO M MU3MON3BaHETO Ha
KaptaTa.

16.3. baHkata uma npaBo ga npomeHs Hactoawwmte O6wm ycnosus u Tapudata Mo BCSKO BpeMe, 3a KOETO yBeAoMsiBa
OnpaBomolleHnTe Mnon3BaTeny Ypes MnocTaBsHe Ha CboOLieHWs Ha OGbnrapcku esvk B OaHKOBMTE CU canoHu U Ha WHTepHet
cTpaHuuata cu www.alphabank.bg. MNpomeHuTe BNnsaTt B cuna ¢ M3TMU4AHETO Ha ABa MeceLa OT NyGNMKyBaHETO UM MpU YCroBue,
Ye npeau U3TMYaHe Ha nocoyeHus cpok OnpaBOMOLLEHUAT nonseaten He yBegomu baHkata, ye He npvema uMameHeHusTa. B
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nocnegHust cnydyan OnpaBOMOLLEHUST Non3eaTen MMa npaeo Aa npekpaTtn HesabaeBHo [loroBopa, 6e3 Aa AbIKM KakBUTO M [a e
pasHocku unu obeslleTeHns Ha baHkaTa, cBbp3aHu ¢ npekpaTsiBaHe Ha [loroBopa Ha ToBa OCHOBaHME.

16.4. MNpomeHNTe B NNXBEHUTE NPOLIEHTU N OOMEHHUTE KypcoBe ce npunarat He3abaBHO 1 6e3 NpegBapuTENHOTO yBeAOMIIEHNE
no npeaxofHaTta Touvka, Korato Te3u NPOMeHu ca Ha 6asa pedepeHTHUS NIUXBEH NPOLEHT Unu pedepeHTHUS 0BMeEHEH Kypc, KaTo
BaHkaTa uHdopmupa OnpaBomoLLeHNst non3saTen 3a NPOMEHUTE NPU MbpBa Bb3MOXHOCT U MM NpeocTaBs Ha pasnoroXeHve B
oducute CM M Ha WMHTEPHET cTpaHuuata cu. KoraTo nNpoMeHuTe B INUXBEHUTE MPOLIEHTU UNM OOMEHHWUTE KypcoBe ca Mno-
6naronpuaTHu 3a OnpaBomoLLeHMs nonsearen, Te ce npunarat 6e3 npegBapuUTENHO yBeOOMIIEHUE.

16.5. HactoawmTe O6wyn ycrnoeus n TapudaTta, Kakto u [JoroBopbT, Ca U3roTBEHMW, pecn. ce NoAanuceat Ha Obnrapcku esuk.
Bcuukm cbobuieHus, yBeAOMIEHVS 1 NMPEAM3BECTUS U USNOCTHATa KOMYHUKaLUSA Mexay CTpaHuTe, CBbp3aHa CbC CKMYBaHETO,
U3NbIIHEHMETO, N3MEHEHNsITa U/nn NpekpaTaBaHeTo Ha [JoroBopa Lie ce M3BbPLUBAT HA ObNrapcku esuk, B NMCMeHa opma, KaTto
3a fa ca BanugHu crieqa a ca noanvcaHu oT cTpaHaTta Unmn oT HeWH npeacTaBuTen.

16.6. YBegomneHusiTa 1 npeau3BecTusiTa LWe ce cuuTaT 3a BpPbYEHW, ako ca u3npateHn Ha agpeca Ha OnpaBoMmoLLeHus
nonseaTten, noco4eH B [loroBopa, CbOTBETHO Ha agpeca, NocoYeH B HacTosawmTe O6wm ycnosus — 3a baHkaTta.

16.7. B cniyyan Ha npomsiHa Ha agpeca, nocoveH B [loroBopa, OnpaBOMOLLEHMAT Non3eaTen ce 3agbihkaBa He3abaBHO MUCMEHO
na ysegomun baHkaTa 3a npomsHaTa. [py HEUs3mbiHEHME Ha FOPHOTO 3a4biHKEHWE BCUYKU YBEOOMIEHUS W Npeauns3BecTus,
n3npaTeHn Ha nocnegHust MMCMeHo cboOweH oT OnpaBOMOLLEHMS NMON3BaTeNn agpec 3a KOPeCnoHAEeHUMs, e ce cuuTaT 3a
BpbYeHU. pn NpomMsHa Ha agpeca Ha ynpaBneHve Ha baHkaTa, nmocoyeH B HacToswmte O6wmM ycnosusi, OnpaBOMOLLEHMAT
nonsesaTen ce cyita 3a yBeAOMEH 3a HOBUSA W agpec Ha ynpaerneHue OT Aatata Ha obsiBABaHe Ha npomsaHaTa B MyOGnuyHuA
€neKTPOHEH TbProBCKN PErMcTbp KbM AreHumsi no BNncBaHusITa.

16.8. Bcako nonyyeHo oT baHkata yBegomneHue no pega Ha pasgen 10 oT HacTtoswwute OOWM ycnosBus ce 3anucBa B
XPOHOMOMMYEH pen B crneunanHo npeaHas3HayeH 3a LenTta AHEBHUK, KOMTO MOXEe [a Ce BOAWM Ha XapTUeH u/vunu gpyr obnrotpaeH
HocuTen. [HeBHUKLT ocurypsiBa TOYHO Bb3NpousBexgaHe Ha WHdopmaumsTa U U3KMIYBa BCSKA Bb3MOXHOCT 3a HEMHOTO
nocnengallo mameHeHve. 3a TenedoOHHUTE CbOOLLEHVMS MepogaBeH e OTOenA3aHusT B OHEeBHMKA 4ac Ha nonyyasaHe. [o
[JoKa3BaHe Ha NPOTUBHOTO 3anuWCBaHUATa B TO3M OHEBHUK UMaT JoKasaTeNcTBEHa cuna Mexay CTpaHWTe OTHOCHO CbAbpXawuTe
ce B TsIX 06cToATENCTRA.

16.9. C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUSAT Mon3BaTen gaBa WM3PMYHOTO cU cbrnacue baHkata ga uv3npawa Ha
nocoyeHnss B [doroBopa MoGuneH TtenedoOH KpaTKM TEKCTOBU CbOOLWEHWs 3a: (a) Tekywu 3agbrkeHus no CwmeTtkata wnum
HonbnHutenHute cmeTku; (6) n3BbpLUeHM TpaH3akumm ¢ KapTtaTa; (B) npocpoyeHmn nnawanus; (r) npoMoLmnn, ycrnyrm u npoaykTu Ha
BaHkaTa 1 Tbprosum, KOMTO NpMemMaT NnaLaH1sa ¢ KapTu.

17. IPUNOXUMO NPABO U CINMOPOBE

17.1. 3a HeypegeHute B [oroBopa u Hactoswute O6WM ycnoBus BBNPOCU Ce npunarat AeWCTBaLloTO Obnrapcko
3aKOHOOATENCTBO U AeNCTBRaLLMTE NpaBuna Ha MexayHapoaHuTe kapToBu opraHusaumm Visa n MasterCard.

17.2. Bcuuku cnopoBe, Bb3HWKHANM Mexay CTpaHMTe BbB BpPb3Ka C M3MbIHEHWETO, TbIKYBAHETO MMM MpeKkpaTABaHETO Ha
[oroBopa, e ce peliaBaT No B3aMMHO Cblfiacue, a ako TakoBa He O6be NocTurHaTo, Bcska OT CTpaHWTE MOXe Ja OTHece cropa
3a pelaBaHe npep NMomuputenHaTta komucus 3a nnatexHu cnopose (MKIC) kbm Komucusita 3a 3awuta Ha notpebutenute nunm
npen KoMneTeHTHUs 6bnrapcku cba. C nognuceaHe Ha [loroBopa OnpaBOMOLLEHWUAT Non3BaTen Aeknapupa, Ye e nipopmmpaH ot
BaHkaTa 3a Hann4YMeTo Ha Bb3MOXHOCTTa M 3a peaa, No KouTo Moxe Aa ceauvpa MKMNC cbe cnopa.

17.3. B ponbinHeHMEe KbM Bb3MOXHOCTUTE 3a OCMOpPBAHE Ha MNaTeXHW onepauuu No peda Ha pasgen 8 no-rope, B cnydvan
Bb3paXkeHusi OT cTpaHa Ha OnpaBOMOLLEHMS MON3BaTen Mo M3MbIIHEHWETO Ha ApPYyrM 3agbipkeHus Ha baHkaTa, cBbp3aHu C
NpeaoCTaBAHETO Ha MNaTeXHUTe ycnyru, npeaMeT Ha Hactoswwmte O6wm ycnoeusi, OnpaBoOMOLLEHMAT Mon3BaTten crneasa aa
nogage nNMCMEHO Bb3paxeHne A0 baHkaTa, B KOETO Oa M3NOXW ONfakBaHeTO M WMCKaHeTo cu kbM baHkaTa, kaTo nocouu
KOHKpeTHUTE hakTu, Ha KOUTO Ce N030BaBa, U MPUNOXKN HeobxogumuTe NUCMEHN aokasaTenctea. Bb3paxeHneTo ce nogasa Han-
KbCHO B 7-OHEBEH CPOK OT NMPefoCTaBsSIHETO Ha MnaTexHaTta ycryra, OCBeH ako B HacToswmTe OOWwm ycrnoBus unv B 3aKoHa €
npeasuaeH Apyr cpok. baHkata pasrnexaa BCSKO NOCTbNWUMO NMUMCMEHO Bb3paXkeHue no ypeaeHaTta BbB BbTpelwHuTe cu npasuna
npoueaypa 3a nofaBaHe Ha Bb3PaXXEHWSl U pellaBaHe Ha CMopoBe, CBbP3aHU C NpeaoCTaBAHETO Ha nnaTtexHu ycnyrin. baHkaTa e
ONTbXHa Aa ce npousHece 1 Aa yBegomu nucMeHo OnpaBoMOLLIEHMS NOM3BaTen 3a peLleHMeTo No BCSKO NOCTLNNMO Bb3paXeHue,
OTroBapALLO Ha NMOCOYEHUTE MO-TOPEe U3UCKBAHWSA, B 7-OHEBEH CPOK OT MOCTBMBAHETO MY. AKO U3MNOXEHOTO BbB Bb3PaXEHNETO €
HEMbJTHO MIM HESICHO UMM He ca NPUIOXeHU HeobxooumuTe AokasaTtenctea, baHkaTa M3nckea gonbnBaHe, pecn. YTOYHsIBaHE Ha
HeoOXoAMMUTE JdaHHU W/unu npeacTaBsHE Ha [oKasaTenicTBa, Kato B TO3M Chydal CPOKbT 3a MPOU3HACAHETO Teye OT
[OoMbMBaHETO, PECH. YTOYHSABAHETO Ha Bb3PaXeHWETO.

17.4. Mpw HenpousHacsHe B npeaBuaeHus B T.17.3 CpOK, KaKTO M KOrato pelueHneTo He yaoeneTtsopsiBa OnpaBoMOLLEHUSI
nonssaTen , cnopbT MoXe Aa 6bae oTHeceH 3a pasrnexaaHe ot NMKIMC kbm Komucusita 3a 3awmra Ha noTpebutenure.

Hactoswwnte O6wm ycnoBusa ca npvetu oT ynpaBuTenuTte Ha Anda banka — KnoHw Bwrnrapus ¢ pewenue ot M. sHyapu 2009
roavHa u ca U3MEHEHU N OOMbIHEHU C pelleHns oT M. HoeMBpy 2009 roamHa, m. toHu 2010 1 M.toHM 2012 rogmHa.
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