(3] ALPHA BANK MPUNOXEHVE 2
ObLlK ycnosus

HA AJ1®A BAHKA - KINNOH BbJITAPUA 3A USOABAHE U NOJISBBAHE HA JEBUTHU KAPTU
ALPHA BANK ENTER VISA ELECTRON U ALPHA BANK ENTER MASTERCARD

1. AEPUHNLIUN

Mo cmncbna Ha HacToAwmTe OBLWKM ycnosus 3a n3gasaHe u nons3saHe Ha A4edutHn kaptn Alpha Bank Enter Visa Electron u Alpha
Bank Enter MasterCard (no-gony HapuyaHu 3a kpaTkocT ,O0wuTte ycnosus”), 3asBneHveto-[oroBop 3a nsgaBaHe Ha gebutHa
kapTa Alpha Bank Enter Visa Electron u Alpha Bank Enter MasterCard (no-gony HapuyaHo ,JJoroBopa”) n BCUYKM NPUMOXEHUST KbM
TAX NOCOYEHUTE NO-A0MNY TEPMUHU UMAT CNEeAHOTO 3HaYeHUe:

1.1. ,,bankama” e AIN®A BAHKA A.E. cbc ceganuuie n agpec Ha ynpasrnieHve Penybnuvka Mbpums, rpag AtuHa, yn. “Ctaguny” Ne
40, ypes knoHa cu ANNPA BAHKA — KJTOH BBbIFTAPUA, BnncaH B TbproBcknst peructbp npu AreHumst no BnucBaHusaTa, EMK
831694000, cbc cepanuile 1 agpec Ha ynpasneHue rp. Codwus, yn. “B. Jlecku” Ne 15-17;

1.2. ,,JebumHa kapma” vnvn ,,Kapma” e nebutHa 6aHkoBa nnatexHa kapTa Alpha Bank Enter Visa Electron usu Alpha Bank Enter
MasterCard, nsgageHa oT baHkaTa Ha umeTto Ha OnpaBOMOLLEHWs MOM3BaTern, BbpPXy KOSATO € 3anuMcaHa uHdopmaumsi no
€NeKTPOHEH Ha4YnH N KOATO Ce U3MOon3Ba MHOrOKPaTHO 3a uaeHtudukauusa Ha OnpaBoOMOLLEHWUs MOn3BaTeri, kKato My ocurypsisa
00CTbN 40 COBCTBEHN Napu4HU cpeacTsa, HanMyHM No OCHOBHA W/MNW JONMbIHUTENHA/U cMeTKa/u, uunu npegoctaseH oT baHkaTa
6aHkoB kpeauT (oBbpApadT) B pa3mep M Mpu YCroBUSA CbIMacHO NoAMnucaH mexay cTpaHute [JoroBop 3a npefocTaBsHe Ha
oBbpApadT No pasnnawiatenHa cmeTtka n HactoswmTe O6LmM ycnosus;

1.3. “OnpaeomouieH nonzeamen” e HU3NYECKO NuLe, ONPaBOMOLLEH Non3saTen Ha NNaTeXHW yCcnyru, Ha YMeTo ume e oTkpuTa
n ce Boam CmeTkaTa U Ha UMETO Ha KoeTo e u3gaaeHa [lebutHa kapTa;

1.4. ,,OcHoeHa cmemka” v ,,CMemkama” e pas3nnawjatenHa WM CrnectoBHa CMeTKa, BodeHa OT BbaHkata Ha uMMeTo Ha
OnpaBomolLEeHuUst nonsBaTen, KbM KOATO e usganeHa [ebuTHa kapTa, Nno KOSTO ce OoT4MTaT M3BbplUeHUTe ¢ KapTaTa nnaTexHu
onepaummn 1 Mo KOSATO Ce HaYuCnsBaT U noracsaBaT NMXBUTE, TaKCUTE, KOMUCUOHWUTE U pas3HOCKMTE, AbmkuMn oT OnpaBoMoLLEHUS
nonsesaTen BbB Bpb3ka C M34aBaHETO M M3MNon3eBaHeTo Ha Kaptata v nons3BaHeTO M noracsiBaHETO Ha NPefOCTAaBEHUS KPeawuT,;
BaHkaTta moxe Aa usgaea [JeOuTHM KapTu 1 N0 CbBMECTHM CMETKM, OTKPUTM Ha UMETO Ha ABEe WUMu noBeve nuua, onpaBOMOLLEHN
[a ce pasnopexaaTr CaMOCTOATENTHO Y HEOrPaHUYEHO CbC CpeacTBaTa No CbBMeCTHaTa CMETKa;

1.5. ,JonbaHumenHu cMemku” ca eqHa Unv NoBeYe pasnnallaTernHn UM CrecToBHN CMETKM, OTKpUTK Npu BaHkaTta Ha umeTo Ha
OnpaBoMoLLEeHNst NON3BaTenN, KOUTO MO UCKaHe Ha MocnefHWs ca OOCTbMHU 3a M3BbPLUBAHE Ha NnaTexHu onepaummn c Kaptata
camo 4ype3 ATM yctpoincTtea Ha Anda baHka — KnoH Bbnrapusi; OTHOWEHUsITA MeXAy CTpaHUTE BbB Bpb3ka C OTKPUMBAHE U
BogeHe Ha OcHoBHaTa U JOMbIHUTENHUTE CMETKU ce ypexaaT oT PaMKoBWs JOroBop 3a MNAaTeXHW ycryru, NpPefocTaBsHU OT
Anda baHka — KrnoH Bbrirapust Ha KNMeHTU-NoTpeduTenu (3a KpaTKoCT No-Aony HapuvaH ,PaMkoB JOroBop 3a nnaTexHu ycnyru’) n
noanvMcaHus Mexay CTpaHuTe AOroBop 3a OTKpMBaHeE Ha DAHKOBU CMETKM;

1.6. ,,Tapugha” e Tapudpata Ha Anda baHka — KnoH Bbnrapus 3a Takcu U KOMUCMOHWM 33 (PU3NYECKM NMLA C BCUYKU HEWHU
N3MEHEHUS N OOMbBITHEHMS B CMIa KbM AaTaTta Ha npuraraHeTo 1, KOATO ce 0bsBsiBa Ha BUOHO MSACTO B oducute Ha baHkaTta u Ha
enekTpoHHaTa 1 cTpaHmnua www.alphabank.bg;

1.7. ,Jluxeen 6roniemuH” e JlnxeeHusit GionetuH Ha Anda baHka — KnoH Bbnrapusi 3a dwmsuyeckm nvua ¢ BCUYKM HEroBwu
W3MEHEHUS U OOMbIIHEHNS B CUIa KbM JaTtaTa Ha npunaraHeTo My, KOWTO ce 00siBsiBa Ha BUOHO MSCTO B ocucute Ha baHkaTa u
Ha enekTpoHHaTa 1 cTpaHuua.

2. MIPEOMET
2.1. Hactoawwnte OO6wWwm ycnoeus ypexaar OTHoweHusTa Mexay baHkata n OnpaBomolleHuss nonseaten BbB Bpb3ka C
n3gaBaHeTo, yNpaBreHVeTo U M3MNon3BaHeTo Ha AebutHa kapta Alpha Bank Enter Visa Electron unu Alpha Bank Enter
MasterCard.

3. AEBUTHA KAPTA — U3OABAHE, U3NON3BAHE U BAITMOHOCT

3.1. Mo nckaHe Ha OnpaBOMOLLEHNS NON3BaTeN 1 Ha OCHOBaHWE noanucaH mexay ctpanute [oroBop baHkata usgasa Ha MMETO
Ha OnpaBomolleHns nonasarten febuTtHa kapTa Alpha Bank Enter Visa Electron unu Alpha Bank Enter MasterCard.

3.2. KaptaTa ce uszgaBa Ha dmaundecko nuue — OnpaBomMOLLEH Non3BaTen — 1 JaBa Bb3MOXHOCT 3a MNon3BaHe Ha Cymu A0 pasMepa
Ha HanmyHoctuTe no OcHoBHaTa M [ONbIHUTENHUTE CMETKWU, YBENMYEHM C pa3Mepa Ha npepocTaBeHus oT baHkata kpeguT
(oBBPAPaT).

3.3. Becsaka KapTa ce u3gaBa 3aegHO C yHVKaneH nepcoHaneH ngeHtudukaumoHeH Homep (MWH). NMWH npeacraensiea KOMOGUHaLus
OT Undpun 1 cryxu 3a naeHtTnduumpaHe Ha OnpaBoMOLLEHNSI NON3BaTEN NPU U3BBbPLUBAHE HA MIATEXHW U HEMNATEXHW onepaumu
B CbOTBETCTBME C ycrnoBusita Ha [loroBopa u HacToswmute ObLm ycnosusi.

3.4. Kaptata wu lWH ce nony4aBat oT OnpaBoMOLLEHUS Mon3BaTen nuyHo, B oduca Ha baHkata, B KOWTO e noaageHo
3asiBneHneTo. baHkata Moxe, Bb3 OCHOBa Ha WM3PWYHO MUCMEHO MckaHe oT OnpaBoOMOLLEHUsI MON3BaTen v Npu 3annawlaHe ot
CcTpaHa Ha NocneaHus Ha ObIMKMMUTE 3a TOBa pa3HOCKW, [a u3npalla ypes Kypuep unuv no nowa Kapta camo B 3amsiHa Ha Beye
npeaocTaBeHa 1 Non3BaHa TakaBa, YNATO CPOK Ha BanNMAHOCT € U3TEKBST, KakTo U B ApYru Criydaun Ha npensgaBaHe Ha Kaprta.

3.5. NMWH ce reHepupa ot baHkaTa 1 ce npegasa Ha OnpaBOMOLLIEHWS NOn3BaTen NPW YCNOBUS Ha MbIIHA CUTYPHOCT, U3KITHOYBaLLM
OOCTBIMHOCT 3a NMua, pasnuyHn ot Hero. OnpaBOMOLLEHMAT Non3eBaTen e ANbXeH Aa nasu B TanHa MNMH n ga B3eme BCUYkM
HeoOXoAMMM MepKM 3a Hey3HaBaHETO My OT TpeTu nuua, BkI. Aa He 3anucea NMNH Bbpxy KapTtaTa, oa He 3anucsea NMNH no HauuH,
no3BonsBaLll y3HaBaHeTO My OT ApYro nuvue, KakTo U Aa He cbxpaHsBa Kaprtata 3aegHo c NMH, He3aB1McUMO OT HauMHa, No KOWTO
CbLUMAT € 3anncaH.

3.6. OnpaBoMOLLEHUAT Non3BaTen Moxe, Npu ocurypeHa ot baHkata TexHnyecka Bb3MOXHOCT, Aa npomeHs MAH no Bcsko Bpeme
ype3 TepMmuHanHo yctporcteo ATM ¢ HoBa uudpoBa KOMOUHaLUS, U3BECTHA CaMO Ha Hero. M36paHusaT ot OnpaBoOMOLLEHUS
nonseaten MNMNH He TpsibBa ga npeacTaBnsiBa NECHO yCTaHOBUMa KOMOWMHaumsa (kaTo gaTta Ha paxaaHe, TenedoHeH Homep,
permcTpaLuoHeH HOMEp Ha Kora v T.H.).

3.7. B cny4aii, ye OnpaBomolleHuaT nonsearten 3abpaeu cBos WH, no HeroBo uckaHe v crnep 3annawjaHe Ha gbikumara
cbrnacHo TapudpaTa Takca, ako e npunoxuma, baHkata npensgasa Kaptarta n/wnu reHepupa HoB NWH, n npegasa Hoeus MUH,
pecn. Kaptarta 3aegHo ¢ Hoeust MNH, Ha OnpaBomolleHns nonseaTten B 10-4HEBEH CPOK OT JaTaTa Ha MMCMEHOTO uckaHe. KapTa,
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HenoTbpceHa B CPOK OT 2 MeceLa OT HEWHOTO M3JaBaHe, pecn. HeroryyYeHa B MOCOYEHUS CPOK M BbpHaTa Ha baHkata — B
crnyyavTe Ha u3npaliaHe Ype3 kypuep/no nowia — ce yHuwoxaea. Mpu yHuwoxaeaHe Ha Kaptata OnpaBoMOLLEHUAT nonssaTen
MOXe [ja Moucka npensgaBaHeTo 1, pecn. NpekpaTtsisaHe Ha [loroBopa npu ycrnosusTa Ha pasgen 12 no-gony.

3.8. Mo cbobpaxeHus 3a curypHocT ONpaBOMOLLEHUAT NON3BaTeN € ANbXEH Aa ce NoanuvLle Ha onpeaeneHoTo 3a Ta3u Lien MSCTo
Bbpxy KapTtaTta He3abaBHO crnef HEMHOTO Mony4YyaBaHe.

3.9. KaptaTa ce u3nonasa camo nuyHo oT OnpaBOMOLLEHNSA MOM3BaTen, YMETO UMe € OTnevaTaHO BbPXy fuueBaTa N cTpaHa.
OnpaBOMOLLEHNAT Non3BaTen HaMa NpaBo [a 3aemMa, NPexBbpns UM npeaocTaBs Mo KakbBTO U Aa € Apyr HadvH Kaprtata Ha
TpeTn nuua. baHkaTa He HOCWM OTrOBOPHOCT 3a onepauuu, M3BbplweHn ¢ KapTtata oT nuua, pa3nuyHm ot OnpaBomoLLeHMS
nonseaTen, OCBEH ako B HacTtoAwwmTe O6Lm ycrnosusa e npeasuaeHo apyro. OnpaBoOMOLLEHVAT NON3BaTen e ANbXeH Aa He nonaea
KapTtata 3a uenu, npoTMBopevaln Ha 3akoHa, B T.4. 3a MOKyNKa Ha CTOKM W ycnyrn, 3abpaHeHu oT 3akoHuWTe Ha Penybnuka
Bwnrapus unu Ha AbpxxaBaTa, B KOSTO Ce U3BbpLUBA caenkaTa.

3.10. Kaptata e cobcrtBeHocT Ha baHkaTta. OnpaBoMOLLeHMAT non3BaTen ce 3adbimkaBa Aa non3sa Kaprtata no HauwH,
ocurypsiealy, 3anassaHeTo 1 B JoOpO CbCTOSIHME, KaTo He MO3BOMsiBa HEMHOTO OrbBaHe, CHynBaHe, AeMarHeTu3upaHe u apyru
MEeXaHU4HW NoBpeau, a NPy U3TMYaHe CpoKa Ha HeNMHaTa BanvMaHoOCT — Aa s BbpHe He3abaBHo Ha baHkara.

3.11. Bcsaka Kaprta e BanugHa OO Kpas Ha Meceua OT roavHarta, otbensisaHu Bbpxy nuueBaTta W cTtpaHa. OnpaBoOMOLLEHUAT
nonseaTen Hama Npaeo Aa u3nonasa KapTtata cnep n3tnyaHe Ha HelHaTa BanuaHOCT, pecn. crneq 069BsBaHeTo i 3a HeBanuaHa,
cnep HeltHOTO BrokvMpaHe unu crieq npekpartsasaHe Ha [Jorosopa.

3.12. TMpu mnstnyaHe cpoka Ha BanuaHocT Ha KapTtata baHkata nogHoBsiBa cbliata cnyxebHo, kato nsgasa Hosa Kapta npu
yCrioBue, Ye He € Hanvue Heu3nbiHEHWE, Ha KOeTo M Aa e OT 3agbipkeHusaTa Ha OnpaBomolleHus nonasaTten no [orosopa u
HacToswute O6Lwm ycnosusa. OnpaBoMOLLEHUAT NON3BaTen Moxe Aa nonyyn Hosata KapTta B 6aHkoBMS 0hUC, B KOWTO € CKITHOYEH
[oroBopbT He no-paHo oT 10 AHWM Npeau u3TMyaHe cpoka Ha BanuaHocT Ha ctapaTa Kapta. lNMpu nonyyaBaHe Ha HoBaTa Kapta
OnpaBoOMOLLEHUST Non3BaTen e ANbXeH Aa BbpHe cTapaTa Kapra.

3.13. B cnyyai, 4e OnpaBOMOLLEHUSIT NON3BATEN He Xenae NoAHOBsABaHETO Ha KapTaTa Tow ce 3agbmkaBa Aa yBe4OMU MUCMEHO
BaHkaTa Hal-kbCHO OBa Meceua npeau M3TMYaHEeTO CpoKa Ha HelHaTa BanuAHOCT, KaTo MpekpaTu efHocTpaHHo [orosopa.
BaHkaTa cu 3ana3Ba NpaBOTO [a OTKaxe NoAHOBsIBaHETO Ha KapTtaTa, 6e3 oa e 3agbikeHa Aa coun MOTUBM 3a TOBa.

3.14. Mpu HenoracsiBaHe B CPOK Ha AbIMKMMU cymun no CmeTkata unm [JOonbnHUTENHUTE CMETKM, CbIMacHO ycroBusaTa Ha T.5.3,
6.”8” no-gony, Kakto u npu Bb3HUKBaHe Ha 3agbmmkeHve 3a OnpasBomolleHus nonsearten ga BbpHe Kaprtata Ha BaHkata Ha
KaKBOTO U fa e oCHoBaHue, baHkaTta nma npaeo ga geaktusupa Kaprtata cnyxebHo. baHkaTa He HOCM OTTOBOPHOCT 3a EBEHTYyarHu
Bpeau, NPUYMHEHUN B pe3ynTaT Ha AeakTuBMpaHeTo Ha KapTtata cbrnacHo HactoswmTe O6Lwm ycnosus.

4. NNATEXXHU ONEPALUU C KAPTATA
4.1. OnpaBOMOLLEHMAT Mon3BaTen Moxe Aa u3nonaesa Kaptata 3a M3BbplLUBaHE Ha CrieQHUTE MMaTeXHN U HENNaTeXHW onepaumm
B CTpaHaTta u YyxbuHa:

a) TerneHe Ha napu B Gpoi 4pe3 TepmuHanHu yctpoictBa ATM (6aHkomaTu), 0603Ha4YeHn C NOroTo Ha CbOTBETHaTa
nebutHa kapta (Visa Electron / MasterCard);

6) nnawaHe Ha CTOKW W YCryrm B TbProBCkM O0BeKTM 1 noryyaBaHe Ha napu B 6poit BbB (OUHAHCOBU MHCTUTYLIMKU Ypes3
TepmuHanHu yctponctaa NOC;

B) MnawaHe Ha CTOKM u ycnyrn 6e3 npenctaesiHe Ha Kaptata — ypes BupTyanHu TepmuHanHu yctpownctea MOC (npwu
ocurypeHa oT baHkaTa TexHn4ecka Bb3MOXHOCT);

r) CNpaBOYHU U APYTY NNATEXHU N HEMMATEXHN onepaummn — Npyu ocurypeHa ot baHkata TexHnyecka Bb3MOXHOCT.
4.2. Kaptata gaBa Bb3MOXHOCT 3a 3annaiiaHe oT OnpaBOMOLLEHMS Mon3BaTen Ha CTOMHOCTTA Ha CTOKW U YCMyrM B TbProBCKU
06ekTn B cTpaHaTa 1 Yyx6uHa, obo3HaveHn ¢ TbproBckaTa Mapka Ha Visa Electron / MasterCard.
4.3. MNpwn n3nonseaHe Ha KaptaTa B TbproBckyM OOEKT 3a 3annaljaHe CTOMHOCTTA Ha CTOKW/YCryru 4pe3 TEPMUHANHO YCTPOMCTBO
MOC OnpaBomoLLeHUST Mon3eBaTen € ANbXeH Aa MpoBepu Bay4vepa (pasnuckara), oTrnedarten/a oT NOC TtepmuHana unu no
€neKTpPOoHeH NbT, U Aa ro nognuwe. MNoannceT BbpPXy Bayyepa TpsbBa Aa oTroBapsi Ha nognuca, nonoxeH ot OnpaBoOMOLLEHWS
nonseaTten Bbpxy rbpba Ha Kaprtata. C noagnuceBaHe Ha Bay4epa/pasnuckata OnpaBOMOLLEHUAT ObpxaTen yaocToBepsiBa
M3BBPLLEHOTO NnaLlaHe 1 HeroBuUs pa3mep 1 AaBa HapexaaHe Ha baHkaTa ga 3agbmkm CMeTkaTa cbe cymaTta Ha nnawlaHeTo u aa
3aBepu C Tasn cyma cMeTKaTa Ha Tbproeewa, Npuen nnawaHeTo.
4.4. Tlpn nouckBaHe OT CTpaHa Ha nuuUeTo, Npuemallo nnawaHe ¢ Kapta B TbproBcku 06ekT, OnpaBOMOLLEHUAT non3saTen e
ONbXEeH a npeAcTaBy LOKYMEHT 3a CaMOJTMYHOCT.
4.5. lMNpwu 3annawaxe 4pes BUpTyanHu TepMmmHanyn yctponctea MNOC Ha cToku/ycnyru, nopbyaHu Ypes MHTepHeT, no TenedoH, no
nowiata wnu 4Ypes Apyrv cpeacTtBa 3a KOMyHMKauus OT pascTosHve, OnpaBOMOLLEHMAT nonseaTten ce umaeHtuduumpa ypes
cbobLaBaHe Ha MMETO cu, Homepa Ha KapTtaTa, cpoka Ha HenHaTa BanugHocT un/vwnm CVC2/ CVV2 — nocnegHute Tpu undpm ot
KOAa, n3nvcaH BbpXy XapTueHaTta uemua Ha rbpba Ha KapTtara.
4.6. KapTata e caMo TEXHUYECKO CPeACcTBO, ONOCPEACTBALLO NnallaHeTo. baHkaTa He HOCU OTrTOBOPHOCT 3@ HEU3MbITHEHUE, Pecrl.
3a HETOYHO M3MbMHEHME 3aQbIMKEHNUATa Ha TbProBUM MO caenkute, ckntoveHn ¢ OnpaBoMoLLeHUS Non3BaTen, KaTo NocrneaHusaT
HsiMa NpaBo Ha npeTeHuun kbM BaHkaTa, oOCHOBaBaLLM ce Ha HEU3MbITHEHUE/HETOYHO U3MbITHEHNE HA 3a4b/MKEHNATA HA TbProBLM
no CAEenku, No KoUTo e U3BbpLUeHo nnattaHe ¢ Kapra.
4.7. KapTtaTa MoXe Ja ce M3non3Ba 3a TerfieHe Ha napu B 6poi (cash advance) Ha MNOC tepmuHan B oducuTe Ha GaHku unu ot
Opyrm MecTa B CcTpaHaTa M 4JyxbuHa, o6o3HayeHnm ¢ mapkata Ha cboTBeTHaTta kapta (Visa Electron/MasterCard), kakto u 3a
TerneHe Ha napu B OpoW, 3a M3BbPLUBAHE HAa CMpPaBOYHW W OPYrM MMAATEXHW U HEMnaTeXHW onepauunm Ha aBTOMaTU4YHU
TepmuHanHu yctpornctea ATM (6aHkomaTtu) Ha TepuTopuMsATa Ha CTpaHaTa 1 YyXbuHa.
4.8. TerneHe Ha cymn B 6powi nocpeacteom KaptaTta morat ga ce M3BbpLuBaT CaMo 3a Lienn CyMun, KOUTO He HaABWLWaBaTt AHEBHUS
numuT, onpegeneH ¢ Tapudgara.
4.9. MNpwu TerneHe Ha cymu B 6poli u npoBepka Ha GanaHc no CmeTkaTa ype3 6aHkomaT ONpaBOMOLLEHMAT Non3BaTen Moxe Aa
Hapeau u3gaBaHe Ha pasnucka Ypes akTMBMpaHe Ha CbOTBETHATa KOMaH4a Ha ekpaHa Ha YCTPOWCTBOTO.
4.10. baHkaTa MOXe MO BCSIkO BpeMme, 0e3 npegBapuTenHo yeBegomreHne o OnpaBoMOLLEHMS nonsBaTtesl, BPEeMEHHO Aa
NpeycTaHoOBM Bb3MOXHOCTTa 33 W3BbPLUBAHE HA MNNATEXHW W HEMnaTeXHW onepaumn ype3 OGaHkomaT — Mpu Hanuyne Ha
TeXHMYecku npobnemm nnu no cbobpakeHus 3a CUrypHOCT, C Len 3awmTa Ha nHTepecute Ha OnpaBomolleHnTe nonssartenu. B
nocoyeHnTe cnyvan baHkaTta He HOCYM OTTOBOPHOCT 3a €BEHTyarnHu 3aryou nnm wetn 3a OnpaBoMoLLEHNTE Non3saTenm.
4.11. baHkaTa 3agbimkaBa cnyxebHo CmeTkaTa CbC CyMUTE Ha M3BbpLUEHUTE ¢ KapTaTa nnaTexHu onepauumm no pefa Ha TAXHOTO
noctbneaHe. OGUYaANHUAT CPOK, B pamMkuTe Ha KohTo BaHkata oTpassBa no CmeTkata m3BbplleHMTe ¢ KaptaTa nnartexHu
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onepauun, e oT 3 Ao 15 paGoTHW OHWM OT AaTata Ha M3BbpLIBaHe Ha onepauusita. OcYeTOBOASBAHETO Ha onepauuuTe Mo
CMeTkaTa ce U3BbpLUBA C Banbop AaTaTta Ha HapexJaHe Ha CboTBeTHaTa onepaumsi oT OnpaBoMoLLeHUs NnonssaTer.

4.12. Mpwn usBbplIBaHe B 4YyxGWMHa Ha NnaTexHW onepauuuM BbB BanyTa, pasnuuyHa OT Banytata Ha CMeTkarta, cymata Ha
onepauunTe ce KOHBEPTUpa B fneBa Mo Kypc, onpegerneH OoT CboTBETHaTa kapToBa opraHusauus (Visa/ MasterCard), kato B
JonbrHeHue baHkaTa HauucnsiBa U Takca 3a NpeBanyTupaHe B pa3Mep, cbrnacHo Tapudara.

5. PA3MONAITAEMA HANNMMYHOCT U NMOIrACABAHE HA 3AOBIDKEHUA

5.1. OnpaBOMOLLEHVAT Non3saTen uma npaeo, B paMmkuTe Ha HanuyHocTTa no OcHoBHaTa cmeTka W npedocTaBeHus oT baHkaTta
oBbpapadT, Aa m3BbpwBa OGesHannyHM NnawaHva 0o pasMepa Ha onpefeneHns ¢ Tapudarta AHEBEH NMUMWUT 3a MOKYNKW C
KaptaTta npu Tbprosum, Kakto W, B pamkuTe Ha HanuyHoctute no OcHoBHaTa v [OMbAHUTENHUTE CMETKM WU NpeaocTaBeHus
oBbpapadT, Aa Ternu cymu B 6pon Ao pasmepa Ha onpegeneHns ¢ Tapudarta AHEBEH NUMUT 3a TerneHe Ha cymu B 6pon.

5.2. Npwn HagxBbprsHe Ha HannyHocTTa no CmeTkaTa (B T.4. pasmepa Ha OTNyCcHaTUSA KpeauT) W/Mnu HanM4yHoCTTa No KOATO M Aa e
oT JonbNHUTENHUTE CMETKW, HE3aBNCMMO OT npuymnHaTa 3a ToBa, OnpaBoOMOLLEHUST Non3saTten e AnbxeH He3abaBHO Aa noracu
cymarTa, C KOATO € HaJBWLLUeHa HanuyHOCTTa No CbOoTBETHaTa cMeTKa. [pu HemsmbHEHNe Ha FOPHOTO 3aAbIKEHVE BbPXY cymaTa
Ha HadBWLLUEHMEeTO Ce HauuchsBea, CYMTaHO OT Aartata Ha chopMupaHeTo My A0 AaTaTa Ha MbHOTO My MmoracsiBaHe, Nvxea 3a
Hepa3spelleH oBbpAapadT B pasmep, cbriacHo Jlnxsenus 6onetuH Ha baHkata.

5.3. lMpu HemsnbnHeHne oOT cTpaHa Ha OnpaBomoLlleHWs nonssaten Ha 3agbikeHWeTo no T.5.2 no-rope, Kakto wu npu
HensnNbrHEHNe Ha KOeTo M Aa e Apyro 3aabimkeHne Ha OnpaBomolleHus nonssaTten no [dorosopa w/unu Hactosawmute O6LLm
ycnosus B onpegeneHns 3a ToBa Cpok, baHkaTta nma npaso:

a) na cobepe cnyxebHo, 6e3 cboebHa Hameca, ObMKMMUTE N CyMU OT BCUYKM, B T.4. AEMNO3UTHU, CMETKU Ha
OnpaBowmolueHns nonasaTen npu baHkaTa, 3a koeTo ¢ NnognNMcBaHeTo Ha [JoroBopa nocrnegHVAT AaBa U3pUYHOTO CU Cbrnacue; npu
cbbupaHe Ha cymu oT 6aHkoBM cMmeTknm Ha OnpaBoMOLLEHWS nonsBaTen, KOMTO Ca BbB Banyta, pasnuyHa OT BanytaTta Ha
cMeTkaTa, No KOsiTo € hopMMpPaHo OTpPULATENHOTO cango, ce npunara 06MeHHUST Kype Ha baHkaTta 3a AeHs Ha onepauuaTa;

6) pa 6rnokupa Kaprtata, 6e3 ga e 3agbiKeHa Aa um3npawia KakBuTO U Aa € [ONbIHWUTENHW yBeAOMIEeHUs A0
OnpaBsowmolleHnss nonssaten; gebnokupaHeto Ha Kaptata ce u3BbpwBa no monba Ha OnpaBoMolleHWs nonseaTen,  cneg
noracsiBaHe Ha MPOCPOYEHNTE 3aAbIMKEHNS U 3annallaHe Ha AbMmknumaTta cbrnacHo Tapudparta Takca, unm cnyxebHo ot baHkaTa —
cnep usnbfiHEHWE Ha FOpPHUTE YCNoBUS;

B) ako B gonmbrnHuTenHo gageH ot baHkata cpok OnpaBOMOLLEHUST non3saTen He noracu BCUMYKM CBOM WU3UCKYEeMU
3agbmkeHns, baHkata nma npaso Aa AeakTveupa Kaprtata u ga npekpatu egHocTpaHHo [orosopa.

6. TAKCU, KOMUCUOHU U NUXBU

6.1. OnpaBoMOLLEHNAT Mon3BaTenl ce 3adbikaBa Aa 3annawa Ha baHkata BCUYKM TaKCU, KOMUCUMOHU M NUXBU, OBbIPKUMU BbB
Bpb3Ka C u3gaBaHe v nonssaHe Ha KapTtata, cbrnacHo Tapudara, JlnxseHus 6ronetuH, JoroBopa un Hactoswmute ObLwm ycnosusi.
6.2. C nognuceaHe Ha [oroBopa OnpaBoOMOLLEHUAT nonssaTesn gaBa U3PMYHOTO cu cbrfacne baHkata ga cbbupa gbxuMmnte
CbrnacHo T.6.1 Takcu, KOMUCMOHN U nuxeu oT OcHoBHaTa M OT [ONbNHUTENHUTE CMETKM, @ B CriyYan Ha HegoCTaTbyHa HANMYHOCT
Nno MOCOYEHUTE CMETKM — OT BCUYKU OpYyrn cMeTkM Ha OnpaBomolleHus nonssaten npu baHkata, B T.4. 4ENO3UTHU CMETKU; NpuU
cbbupaHe Ha cymn OT BaHKOBM CMETKM BbB BanyTa, pa3nuyHa OT BanyTaTa Ha 3agblhKeHueTo, ce npunara oO6MeHHUAT Kypc Ha
BaHkaTta 3a geHst Ha onepauuaTa;

6.3. Npu npekpaTtaBaHe Ha [loroBopa, HE3aBMCMMO OT OCHOBaHWETO 3a ToBa, baHkaTa He AbImKK BpbllaHe Ha NnaTteHn/ HadncneHm
Mo CMETKUTE TaKCh, KOMUCUOHWN UIK NNXBU.

7. CNPABOYHA MH®OPMALUA MO CMETKHN

7.1. bankaTa npegoctaBa Ha OnpaBoMOLLEHMSA NOn3BaTen Npu NONCKBaHe OTYETHa MHopMauMsa 3a CbCTOSHNETO Ha CmeTkaTa 1
JonbnHutenHnTe CMeTKM, B T.4. 3a M3BbpleHn ¢ KapTaTta nmaTtexHu onepauum U Ha4YMCrieHn no CMETKUTE NMXBU, Takcu u
komucuoHu. MNMpenoctaBAaHETO Ha OTYEeTHa MHOPMAaLUS 38 CbCTOSHUETO U onepauuMTe No CMETKUTE Ce M3BbpLUBA NpW yCroBusTa
1 Mo pepaa, noapo6HO ypeaeHn B AeNCTBaLLMA Mexay CTpaHnTe PaMkoB JOrOBOP 3a NnaTeXHW ycnyru.

7.2. To cBosA npeueHka baHkata moxe ga msnpawa Ha OnpaBoMOLLEHMS Mon3BaTen Ha NocoyveHust oT Hero B [loroBopa aapec
AonbnHUTENHa MHopmMaLmsa OTHOCHO onpeaerneH BuA NraTexHn onepaunmn, nssbplusaHu ¢ KaptaTa, kakto u ga npunara KbM Hes
peknamHu cbobLLeHMs 3a NpoMoLmK, MPOAYKTU U ycryrn, npeanaraHn ot baHkarta v oT Tbproeum, npvemalum nnawanms ¢ Kaprw.
7.3. B cnyyaute Ha n3BBbpPLUEHN NAaTeXHU onepaumun ¢ npesanyTupaHe MHGopMauusTa 3a nnaTtexHara onepauus ce npeacTass
kaTo o6Lua cyma, BKMYBaLla cymaTta Ha nnaTexHarta onepauus u gbsknuMmarta cbrnacHo TapudpaTa Takca 3a npeanyTmMpaHe.

8. OCNMOPBAHE HA MNATEXHWU OMNEPALIUU

8.1. OnpaBoMOLLEHUAT NOMn3BaTen ce 3aabikaBa Aa yBegomsasa baHkaTa He3abaBHO cnef yCTaHOBABaHE Ha €BEHTyaslHW rpeLUuKu
UN1 HepeQoBHOCTM MPU OCYETOBOASABAHE Ha NnaTexHuTe onepauun no CmeTtkaTta u/unu JonbnHUTENHUTE CMETKMU.

8.2. OnpaBoOMOLLEHNAT Non3BaTen uma npaeo, Ypes nogaBaHe Ha NMCMEHO Bb3paxeHue o baHkaTta, ga ocnopy oc4eTOBOAEHM MO
CwmeTkaTta vunu [JonbnHuTenHuTe cMeTku, onepaumm npeq baHkata B cpok oT 30 AHM OT gaTata Ha OCYETOBOASBAHETO UM MO
CbOTBETHATa CMeTKa, HO He Mo-kbCHO oT 60 OHM OT gaTtaTa, Ha KOATO € M3BbpLUEHA ocrnopBaHaTta onepauus. B cnyyai, ye
OTpa3eHuTe No CbOTBETHAaTa CMeTKa onepauun He 6baaT OCNopeHU B MOCOYEHNTE CPOKOBE, CbLUUTE LLle ce cymTaT 3a o4obpeHu oT
OnpaBoMOLLEHMSA NON3BaTen.

8.3. Bb3 ocHoBa Ha nogageHoTo oT OnpaBoMoLLEHUs norn3BaTen Bb3paxkeHne baHkata vHuUMMpa npoueaypa 3a ocrnopeaHe Ha
nnaTtexdHaTa onepauuvs npef kaptoBaTta opraHusaums, obpaboTtuna onepaumsTa (Visa/ MasterCard).

8.4. baHkaTa ce 3agb/rkaBa ga NpeanpueMe BCUMYKM Bb3MOXHW OEWCTBUSA 3a 3alimMTa Ha uHTepecuTe Ha OnpaBoMOLLEeHUs
rnonssaTen B Criy4auTe Ha OCMOPBaHE Ha MraTeXHW onepauum, KaTto MMa NpaBo Mo BCSIKO BpeMe Aa uHdopmupa OnpaBoMOLLEHNS
nonssaTen 3a xo4a Ha npoleaypara no ocrnopBaHeTo, a Npy pa3pellaBaHe Ha crnopa ce 3agbikaBa [Ja ro yBejoMU NMCMEHO 3a
u3xoga oT npoueaypaTa no ocropBaHeTo.

8.5. B cnyyait Ha 6e3CcrnopHO yCTaHOBEHa OCHOBAaTENHOCT Ha NodafeHoTo Bb3paxeHue baHkaTa Bb3cTaHoBsBa no CmeTkaTta,
pecn. no [lonbnHuUTENHaTa CMeTKa, cyMaTa Ha ocropeHaTta onepauusi. Bb3ctaHOBABaHETO ce M3BbpLUBa crief NpUKNYBaHe Ha
npoueaypaTa Mo OCMOPBAHETO, B CPOKOBETE M CbINacHO NpaBuniaTa Ha MeXAyHapOAHWTe KapToBWM opraHusaumm Visa u
MasterCard v gencTBawoTo 6bNrapcko 3aKkOHOAATENCTBO.

8.6. Mpun HeocHoBaTenHo ocropBaHe OnpaBOMOLLEHUST Non3BaTen 3annawa Ha baHkata Takca 3a HEOCHOBAaTesNTHO OCropBaHe B
pasmep, cbrnacHo Tapudara.



8.7. B cnyyan Ha Hecbrnacue Ha OnpaBoMOLLEHNS Mon3BaTen ¢ M3xoda Ha npoledypaTta Mo OCropBaHeTo, TOW MoXe Aa oTHece
cropa 3a pasrnexaaHe U pelwasaHe npef lMoMmuputenHata KOMWUCUS 3a NnaTexHW cnopoBe kbM KomucusTa 3a 3awmta Ha
notpebutenuTe.

9. SAOBITMKEHUA HA ONPABOMOLLEHUA NMON3BATEN

9. OnpaBsomoLleHnst Non3eaTen ce 3agbixasa:

a) ga nonssa Kaprtata camo fMYHO M B CbOTBETCTBME C YCIOBWATA 3a HEWHOTO M3fasBaHe W nomnssaHe, Aa He nonssa Kapta ¢
M3TeKbNl CPOK Ha BanugHocT, GrnokvpaHa wnu nognexaiwia Ha BpbliaHe KapTa, kakto v ga He nonssa Kaprtata 3a uenu,
NpoTMBOpEeYaLLy Ha 3aKOHa, BKIHOYUTENHO 3a NpugobvBaHe Ha CTOKWM WMNK 3a Mof3BaHe Ha ycrnyru, 3abpaHeHn oT 6bnrapckoTo,
pecn. Ha gbpxxasaTta no nNpefocTaBsHe Ha cTokaTa/ ycnyrarta, npaso;

0) pa nasu Kaprtata c rpwkata Ha Oobbp cTonaHWH M Aa yBegomsiBa HesabaBHO BbaHkaTa B cnyvauTe Ha noBpexpaHe/
yHULLOXaBaHe, nsrybsaHe, kpaxba, 3agbpxaHe nnm HenpasoMepHO usnonseaHe Ha Kaprara, no HauMHuTe, nocovexu B pasgen 10
no-gony.

B) Aa nmoracsiBa 3agbimkeHusita no CmeTtkaTa u BCAka OT [JOMbAHUTENHUTE CMETKN B NMpeABUAEHUTE 3a TOBa CPOKOBE, CbINacHo
[Horosopa, HacToswwmTe O6WwwM ycrnosus v [lorosopa 3a npeAocTaBsHe Ha 0BbpAPadT MO pasnnaliarenHa cMeTka,;

r) Aa ysegomssa nucMeHo baHkata HesabaBHO B criydamTe Ha HacTbMBaHe Ha KakBWTO M Aa 6UNo NpoMeHu B NpefocTaBeHnTe C
[orosopa AaHHW;

10. U3rYBBAHE, KPAXBA, YHULLOXABAHE, 3AOBPXXAHE UMW U3NON3BAHE HA KAPTATA NO HENPABOMEPEH
HAYUH

10.1. OnpaBomoLleHMAT nonsBaTen ce 3agbipkaBa He3abaBHO Aa yBegomu baHkata Ha TenedoH 0700 19040 (24 uyaca B
[AEHOHOLMEeTO) Npu HacTbNBaHe, Ha KOeTo U Aa e OT cneaHuTe cebuTtns:

a) narybsaHe, OTkpagBaHe WnM OTHEMaHe Mo Apyr HauuH Ha KaprtaTta, 3sagbpxaHe Ha Kaptata ot GaHkomat, nmospexaaHe,
YHULLOXXaBaHe unu nognpassHe Ha KapTaTa, kakTo 1 npu y3HaeaHe Ha [MVIH oT HeonpaBoMOLLeHO nuLe;

6) y3aHaBaHe Unu cbMHeHWe 3a usBbplueHa onepauus ¢ Kaprarta, kosato He e ogobpeHa oT OnpaBoMoOLLeHWs non3saTen;

B) yCTAHOBSIBaHe Ha rpeLuka unn HepedoBHOCT Npu BogeHeTo Ha CMeTkaTta Unm KosTo 1 Aa e oT [JonbAHUTENHNTE CMETKM.

10.2. Cnep ycTHOTO yBeaomsaBaHe OnpaBOMOLLEHNAT Non3BaTen ce 3agbrmkasa Aa nogage v NnucMeHo ysegomrnenne go baHkata
B yoobGeH 3a Hero 6aHkoB oduc. baHkata ce 3agbmkaBa He3abaBHO crnea nonyvaBaHe Ha YCTHOTO yBegomrneHuwe no 1.10.1 ga
npeanpueme AencTens 3a bnokvwpaHe Ha Kaptata. EdpektuBHoTO 6rnokupaHe Ha KaptaTa 3a on-line onepaunm ce nssbpLuBa B CPOK
0o 6 yaca oT nonyyaBaHe Ha yBedoMmeHueTo no TenedoH, a 3a off-line onepaumn n BLB BCUYKM OCTaHanu criyyaw, Npyu KOUTO
edekTBHOTO BrOKMpaHe ce M3BbPLUBA Ype3 CbAENCTBMETO Ha kKapToBuTe opraHusaumm Visa/ MasterCard — B cpok Ao 11 gHm — 3a
kapTu MasterCard, pecn. 19 gHu — 3a kapTu Visa.

10.3. OnpaBoMoLLEeHUST non3saTen NoHacst BCMYKM Bpeau B pasmep Ao 300 nesa, npousTnyalym OT HenpaBoOMepHO M3non3BaHe Ha
nsrybeHa, oTkpagHata WAM MO APYr HayuMH He3akoHHO npuceoeHa KapTta, wnu npuymMHeHW oT ysHaBaHe Ha [MVMH ot
HeonpaBOMOLLEHO nuLe, ako Npean nonyyasaHe Ha yBegomneHueTto no T.10.1 baHkaTta 4OOPOCHLBECTHO € N3NbIHWNa HapexaaHe
3a M3BbPLUBAHE Ha NnartexHa onepauus, nogageHo ¢ Kaprtata npu ycrnoBus, U3KMNOYBALLM CbMHEHWS 33 HENPaBOMEPHOTO 1
nsnonssaHe.

10.4. [JebnokupaHeto Ha Kaprtata ce wu3BbpwBa MO W3PUYHO MUCMEHO uckaHe Ha OnpaBomolleHns nonsearen.
M3rybeHun/oTkpagHaTy KapTh He noanexat Ha Aaebnokupaxe, a 3agbKUTeNnHo ce npensgasart ot baHkaTta.

10.5. B cnyvan Ha 3agbpxaHe Ha KapTtata oT 6aHKomaTt mopagu TexHuyecka nospefa Ha 6aHkomaTa Mnu nopagn MexaHuudHa
nospefa Ha Kaptata OnpaBoMOLLeHVAT nonssaTen e ANbXeH Aa ysBegomun HesabasHo baHkata. B nocoveHuTe cnyyam baHkata
ocurypsiea BpblyaHe Ha KaptaTta unv usgasaHe Ha HoBa Takasa.

11. OTTOBOPHOCTHU

11.1. baHkaTa He € CTpaHa M He HOCU OTrOBOPHOCT 3a caenkute, no konto OnNpaBOMOLLEHNST NOM3BaTesnl U3BbpLUBA MraLlaHus ¢
Kapta. B cnyyalh Ha HemsnbrnHeHWe Ha 3agbikeHusTa cu kbM BbaHkata OnpaBOMOLLEHUST Nona3BaTen He MOXe Aa npasu
Bb3pa)KEHUs!, OCHOBaBALUM CE Ha OTHOLLEHMSATA MYy C TbProBUM UNW ApYry nvua.

11.2. baHkaTa He OTroBapsi 3a €BeHTyaneH HeOoCHOBaTeNieH OTka3 Ha TbproBuM Aa npuvemaTt nnawlaHus ¢ Kapra, Kakto u 3a
€eBeHTyarnHa HEBB3MOXHOCT 3a M3BbpLUBaHe Ha nnawaHe ¢ KapTa, gbmxawla ce Ha TEXHUYECKM, KOMYHWKALMOHHU UMW Opyrv
NPUYMHN M3BBH KOHTpona Ha baHkara.

11.3. OrpaHunyeHneTo Ha oTroBopHOCTTa Ha OnpasomoLyeHus nonasaten no T.10.3 no-rope He ce npunara 1 NOCNeaHUAT NoHacs
BCUYKWN BPEeaM OT HEpa3peLLEHW NMaTexHU onepauun, n3ebplueHn ¢ Kaptata no CmetkaTa unum Kosato 1 aa € ot [JonbnHUTENHUTE
cMmeTku, B cnydvan, 4ye OnpaBOMOLLEHMAT MOM3BaTen € AeNcTBan Ypes n3mama Unm ymuLINeHo vnm npu rpyba HebpexHOCT He e
U3MbITHWUI, KOETO M Aa e OT 3aablhkeHusaTa cu no Toukm 3.5, 3.6, 3.8, 3.9, 3.10, 10.1 n 10.5 o1 HacTosAwmTe O6LLM yCnoBUS.

12. BEUCTBUE HA IOFOBOPA U MPEKPATABAHE

12.1. HactosawmTe O6wym ycnosusa ca HepasgenHa yact oT [Jorosopa u 3aegHo ¢ Tapudarta u JluxeseHns 6ioneTMH cbecTaBnasaT
usanocTHaTta ypeaba Ha AOroBOpHWTE OTHOLWeHWs mexay baHkaTa n OnpaBomolleHus nonssaTten BbB Bpb3ka C U3AaBaHETO U
nonssaHeTo Ha [lebuTHa kapTa Alpha Bank Enter Visa Electron unu Alpha Bank Enter MasterCard.

12.2. loroBop®bT Ce cyMTa 3a CKMYeH OT AataTa Ha NoanucBaHe oT cTpaHa Ha baHkaTta Ha 3asBneHMeTo-40roBop 3a u3gasaHe Ha
[ebutHa kapTa.

12.3. loroBop®bT ce CkNioYBa 3a HeonpeaerneH Cpok OT Bpeme 1 Moxe fa 6bae npekpateH: a) ot OnpaBoMOLLEHNs Non3BaTen — no
BCSIKO Bpeme, C MMCMeHOo yBefomneHne oo baHkata ¢ HesabaBeH edekT, 6e3 3agbrkeHne 3a 3annawjaHe Ha KakBUTO M 4a € TaKkcu
unm obeslueTeHnsl, CBbP3aHN C npekpaTaBaHeTo My; 6) oT baHkaTa — ¢ 2-MeceyHO nMUcMeHo npeaussecTre Ao OnpaBoOMOLLEHMS
nonsearern.

12.4. BbB BCMYKM Criydam Ha npekpaTaBaHe Ha [JoroBopa OnpaBoMOLLEHUSIT Non3BaTen e ANbXeH Aa BbpHe He3abaBHo Kaprata
W da noracu MbiHWA pa3Mep Ha 3aabiikeHusita no CmeTkata v BCUYKM JOMBAHUTENHU CMETKW, NMPOM3TMYaLLM OT M3AaBaHeTo U
nonssaHeTo Ha KapTtarta, B T.4. 3agbimKeHNs 3a rmaBHMUaA, NUXBU, TAaKCU, KOMUCUOHU U pasHocku. OcyeToBoaeHnTe no CmeTkara
n JonbnHuTenHuTe CMETKW cnej gataTta Ha npekpaTtaBaHe Ha [loroBopa nnartexHu onepauvu 1 HaducrneHuTe crnef Tasw gata
NMXBW, TAKCU, KOMWUCMOHM U pa3HOCKM ca Abmkumn oT OnpaBOMOLLEHNS Non3BaTen A0 MbMIHOTO UM MoracsiBaHe.

12.5. BbB BCuYkM crniyyanm Ha npekpaTtaBaHe Ha [loroBopa, He3aBMCUMO OT OCHOBaHMETO 3a ToBa, baHkaTa Gnokupa B geHs Ha
nonyyasaHe, pecrn. Ha M3npallaHe Ha yBefoMieHVWeTo/ Mpeau3BecTUeTo 3a npekpaTtsBaHe, usgageHaTta Kaprta un a geaktmsupa
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NpY U3TMYaHe Ha CpoKa Ha NMPeaM3BecTUe, PECH. B AEHS Ha MonyyYaBaHe Ha yBeOMITEHWETO — NpU NpekpaTsBaHe Ha [loroBopa oT
OnpaBomolLLeHus nonssarern.

12.6. MNpu npekpaTtsBaHe Ha [JoroBopa oT cTpaHa Ha OnpaBoMoLLeHWs1 Non3eaTen no peaa Ha 1.12.3 no-rope OnNpaBoOMOLLEHUAT
nonaeaTen He AbIXW Ha BaHkaTa kakBUTO M 4@ GUNO TakCK UNK HEYCTOWKM, CBbP3aHU C NPeKpaTaBaHeTo.

13. BIOKUPAHE HA KAPTATA

13.1. N3BBH cnyyanTe, nocodeHn B T.4.10 u pasgen 10 ot HacToawwmTe OOWKM ycrosus, baHkaTa uma nNpaBo, Mo CBOSI MpeELEHKa,
[a OoTKaxe BPEMEHHO aBTOpU3MpaHeTO Ha nnaTexHu onepaumm ¢ KapTarta, 3a Cpok OO OTCTpaHsiBaHe Ha NpuUYMHWUTE 3a
6riokvmpaHeTo, 6e3 ga e 3agbikeHa npeaBaputenHo aa yBegomsisa OnpaBoMOLLEHUS NOM3BaTes, BbB BCEKM €auH OT CriefHuTe
cnydaun: a) Npy MbAHO UMW YaCTUYHO HenoracsiBaHe B CPOK Ha KakBaTo M Aa € CyMa, Obikuma cbrnacHo HactosiwmTte O6Lim
ycrnosus, [loroBopa 3a npegoctaBsaHe Ha oBbpapadT Mo pasnnailatenHa cMmetka n Tapudarta; 6) npu yctaHOBEHa HEUCTUHHOCT,
Ha KOSITO e [a e Aeknapaumsa unu nHgopmMaums, npegoctaseHn oT OnpaBomMoLLeHns nona3saTen npyu nognuceaHe Ha [lorosopa; B)
npu HemnoracsiBaHe B CPOK Ha 3aAbinkeHnsi Ha OnpaBoMmoLLeHnst non3saTten kbM baHkaTta, nponaTuyallm oT gpyrn AOroBOpPU UInn OT
N3BBbHOOrOBOPHM OTHOLLEHNS MEXAY CTpaHUTE; I) NpW HapylleHue oT cTpaHa Ha OnpaBoMOLLEHUS MoNn3BaTen Ha KOeTo n aa e oT
3agbrmkeHudaTa no HactosAwmte O6wm ycnosus, [JoroBopa w/wunu [joroBopa 3a npefocTaBsHe Ha oBbpApadT Mo pasnnaliaTternHa
CMeTKa; ) Npu HanaraHe Ha 3anop no cmeTkute Ha OnpaBoMoOLLEHNS Non3BaTen.

13.2. BbB Bcekun eanH ot cniyqauTe no 1.13.1 baHkaTta nma npaeo ga cbbepe Takca 3a 6nokvpaHe Ha KapTaTta B pa3mep, CbrnacHo
TapudaTa.

14. CbIMACHUE 3A 0OCTHN 4O AAHHU U NPEOOCTABAHE HA OAHHU

14.1. C nognuceaHeTo Ha [loroBopa OnpaBoOMOLLEHUAT non3saTten: a) Aeknapupa, Ye npegoctaBeHuTe oT Hero ¢ [loroBopa, KakTto
W C BCSIKAKBM APYrY NOANUCAHU OT HEro NMpwW CKIOYBAHETO UMW BbB BPb3Ka C U3MbJIHEHNE HA CbOTBETHWUS AOTOBOP JIUYHW OaHHM,
ce npefocTaBaT OT Hero Ha baHkata JO6GPOBOMNHO 3a UenuTe Ha uaeHTUdUKaUUaTa My KaTo CTpaHa No CbOTBETHWUS [OroBop, 3a
U3MBbIHEHMETO Ha JOrOBOPEHUTE NNATEXHW YCMYru, KakTo M 3a U3MbIHEHWE Ha HOPMAaTWBHM 3aabimkeHus Ha baHkarta; 6) nasa
M3pUYHOTO cu cbrnacue baHkata ga cbxpaHsiBa, obpaboTea 1 M3non3Ba NpeaoCcTaBeHUTE OT HEro NINYHM AaHHM 3a NOCOYEHUTE B
npegxogHaTa ToYKa LeEnu, KakTo M 3a Lenute Ha npeanaraHeTo, BKMYUTENHO 3a LENMTe Ha NpoyyYBaHWs, CBbp3aHU C
npeanaraHeTo Ha Agpyr 6aHKOBM MPOOYKTU W yCnyru; B) AaBa U3PUYHOTO CU cbrnacue baHkaTa ga npegocTaBs HEroBu NIUYHU
0aHHM Ha CBOM ajBOKaTW, CYETOBOAUTENW, OAUTOPU WU APYrM BBHLUHW KOHCYNTAHTU U MBAHOMOLUHWLM, Ha ApYyrn (PMHAHCOBM
WHCTUTYLIMW, ObPXaBHUM UHCTUTYLIMKX M NULa B CTpaHaTta U B YykbuHa caMo 3a NOCOYEHUTE MOo-rope uenuv; B) AaBa CblracueTo cu
0a 6bae BkNoYBaH B opraHusvpann ot baHkaTta HarpagHu nporpamm n Tom00nu, CBbp3aHu € Non3BaHeTo Ha KapTara, kaTto B Tasu
Bpb3Ka ce cbrnacssa baHkaTta ga paskpvBa Ha TpeTu nuua NpeaocTaBeHUTE OT HEro NMMYHM OaHHW 332 HYXXOWUTE Ha y4acTueTo My B
NnocoYeHnTe HarpagHu nporpamu n Tombonu. OnpaBoMOLLEHNAT NON3BaTEN MOXE Aa OTKaXe OT MOCOYEHOTO yvacTue C U3PUYHO
nucMeHo yBegomreHve o baHkara.

14.2. BaHkaTa 06paboTBa NMYHUTE AaHHK HA ONpaBOMOLLIEHMSA NON3BaTen Npy cnas3sBaHe Ha 3akoHa 3a 3alMTa Ha NIMYHUTE JaHHM
(3314), kato npu npegoTBpaTsaBaHe, pascrneaBaHe U paskpvMBaHe Ha M3MaMu, CBbP3aHM C NNaTexHu ycnyrn, obpaboTkaTa mMoxe
na ce m3sbpwBa n 6e3 cbrnacneto Ha OnpaBoMoLLEeHNss non3saTen UM KOeTo U Aa e nuue, 3a KOeTo Ce OTHACAT AaHHUTE.
BaHkaTta uma npaBo ga obpaboTBa w/vnu paskpuBa npen onpefeneHy nuua M UHCTUTYLMU NUYHU daHHu Ha OnpaBoMOoLLeHus
nonssaten 6e3 ga ncka cbrrnacmeTo My BbB BCUYKM HOPMAaTUBHO YCTAHOBEHM Cllydau, B KOMTO e 3agbikeHa Aa obpaboTtsa n/vnu
pasKpvBa NNYHM JAHHK 3@ LenuTe Ha cTaTUcTUKaTa unu 3a Apyrm HopmMaTUBHO ONpeaeneHn Lenu.

14.3. C nognuceaHeTo Ha [JoroBopa OnpaBOMOLLEHMAT Non3sarten: a) AaBa M3pUYHOTO Cu cbrnacue baHkaTa ga cbobuiaBa Ha
obGcnyxBalumTe nnaljaHMaTa CUCTEMHU KapToBWM onepatopu, o6paboTBaluy AaHHWM B cTpaHaTa M B 4YyxOuHa, MHdopMauus 3a
HanuM4yHocTUTEe M onepaumute no CmeTKaTa, U AaHHWU 3a pa3mepa Ha nNpefocTaBeHuss KpeauT; 6) Aeknapupa, yYe e yBeJOMEH OT
BaHkaTa 3a HOpMATMBHUTE 1 3aAb/HKEHUS, CBbP3aHU C MpuraraHe Ha MepkuTe MPOTMB M3NUPaAHETO Ha napu u Gopbarta ¢
Tepopu3mMa, BKIT. 33 U3NCKBAHETO Aa NpeacTaBs AOKYMEHTU 3a cOOCTBeHaTa cu naeHTndmrkaums n 3a ngeHTndukaums Ha cBomTe
MbAHOMOLLHMLM 1 3asiBABA, Ye € CblNaceH Aa NpeacTaBu BCUYKM M3UCKBaHU OT BaHkaTa AOKYMEHTV U Aa U3MbIHW BCUYKK OpYTN,
CBbp3aHU C TOBA, M3UCKBaHUA Ha baHkaTa, KakTo u Ye gaBa cbrnacueto cu baHkata ga konupa BCUYKWM NPEACTaBEHM OT HEro
[OKYMEHTU, B T.4. JOKYMEHTWU 3a CaAMOMMYHOCT; B) AeKnapupa, Ye BCUYKM JaHHU U MHopMmaums, NpefocTaBeHU OT Hero npwu
CKIIOYBaHe WM BbB Bpb3Ka C M3MbIHeHVe Ha [loroBopa, ca BEpHW, TOYHM M M3yepnaTenHu, KaTo ce 3agbrmkaBa npu nocnengalla
npomsiHa B cbLuuTe Aa MHopmMmumpa HezabaBHO nucmeHo baHkaTa.

15. MDEHTU®UKALUMUA HA BAHKATA U HAO3OPEH OPIrAH

15.1. B kauyecTBOTO CU Ha OOCTaBYMK Ha nnatexHu ycnyrn baHkata e ugeHTuduumpaHa ¢ nauckyemute ot yun.41 Ha 3akoHa 3a
nnarexuHute ycnyrn n nnatexuute cuctemun (3MYMC) aanHm B T.1.1. Ha HacToAwwmTe O6WM ycnosusi. EnekTpoHHWAT agpec 3a
Bpb3ka ¢ baHkaTa e: cards_bulgaria@alphabank.bg.

15.2. KoMneTeHTHUAT opraH, OTrOBOpPEH 3a Haa3opa crnpsmo baHkata B KayecTBOTO W Ha [OCTaBYMK Ha MMATEXHW YCnyru, e
Bwnrapckata HapogHa 6aHka.

16. PEQ 3A MPOMAHA HA OOTOBOPA U KOMYHUKALIUA MEXOY CTPAHUTE

16.1. C nognuceaHe Ha JoroBopa OnpaBOMOLLEHUST nonseaTten Aeknapupa, Ye baHkata My e npefgocTaBuna npeaBapuTenHo, B
JocTaTbYeH CPOK Mnpeau NoanuceaHeTo, HactosdwmTte OOwm ycroBus u Tapudata u, MU 4e ce e 3ano3Han CbC CbluuTe,
BKITHOUMTEITHO C UganaTta cbabpxalla ce B [JoroBopa npeasaputenHa uHdopmaums, nanckyema corinacHo vn.41 Ha (3ryric).

16.2. B ponbnHeHne KbM NpeAacTaBeHWTe Npy nognucBaHe Ha [joroBopa ycrnoBust U uHopmaums OnpaBoOMOLLEHUAT Mon3BaTen
MMa Ha pasnonoxeHue Ha WHTepHeT cTpaHuuata Ha baHkata www.alphabank.bg HactosiwmTe O6wm ycnosus u Tapudparta,
cbAabpXalwm uanaTa npegeaputenHa nHgopmaumsa no 4n.41 Ha 3MYTIC, kato no BCAKO BpeMe OT AeNCTBMETO Ha [JoroBopa Moxe
npy NouCKBaHe Aa Nofyyun CbLUUTE N HA XapTUEH HOCUTEN UMW B eNEKTPOHEH B, 3aedHO C BCAKakBa Apyra UHdopmaums, KoaTo
BaHkaTa no cBosi nNpeueHka Moxe Aa npegocTtass Ha OnpaBOMOLLEHMS NON3BaTen BbB Bpb3ka C M34aBaHETO U U3MNOM3BaHeTo Ha
KaptaTa.

16.3. baHkata uma npaBo ga npomeHst HactoswmTe OOWm ycnoeBus mn TapucaTa nNo BCAKO BpeMe, 3a KOETO yBedoMsiBa
OnpaBoMoOLLEeHNTE Non3BaTeny 4pe3 NocTaBsHE Ha CbOOLeHMs Ha Obnrapckv esvk B GaHKOBWUTE CU CanoHW U Ha WIHTepHeT
cTpaHuuarta cu www.alphabank.bg. NMpomeHuTe BnNnsaTt B cna ¢ n3tmyaHeTo Ha ABa MeceLa OT NyGNnKyBaHETO UM Npu yCrioBue,
ye npeau u3TMyaHe Ha nocoyeHusi cpok OnpaBOMOLLEHUSAT nonsesaTen He yBegomu baHkata, ye He npuema maMeHeHusita. B
nocnegHusa cnyvan OnpaBoOMOLLEHUSIT NON3BaTen UMa NpaBo Aa npekpatu He3abasHo [doroBopa, 6€3 ga AbKKM KakBUTO U Aa e
pasHocku unu obesleteHns Ha baHkaTa, cBbp3aHu ¢ npekpaTsiBaHe Ha [loroBopa Ha ToBa OCHOBaHME.
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16.4. NpomMeHUTEe B NUXBEHUTE MPOLEHTM U OOMEHHMUTE KypCcOBe Ce npunarat He3abaBHO U 6e3 npeaBapuUTENHOTO YBEAOMIIEHME
no npeaxofHaTta Touka, KoraTto Te3u NPOMeHu ca Ha 6as3a pedepeHTHUS NIMXBEH NPOLIEHT U pedepeHTHUS 0OMEHEH Kypc, KaTo
BaHkaTa uHdpopmmpa OnpaBomoLLeHUsi non3saTen 3a NPOMEHUTE NPU NbpBa Bb3MOXHOCT U MM NpegocTaBs Ha pasnorioXeHue B
ohmcuMTE CU U Ha WHTEPHET cTpaHuuata cu. KoraTo nNpomMeHuTe B NMXBEHWUTE MNPOLEHTU unm obMeHHUTe KypcoBe ca no-
6naronpuaTHu 3a OnpaBoMoLLEeHMSI Non3BaTten, Te ce npunarat 6e3 npeaBapuTENHO yBEOOMIIEHUE.

16.5. HactoawmTe O6wm ycrnoeus n TapudaTta, Kakto U [JoroBopbT, ca U3roTBEHMW, pecn. ce noanuceaT Ha Obnrapcku esuk.
Bcuukm cbobuieHus, yBeAOMIEHVS 1 NPEAM3BECTUS U USANOCTHATa KOMYHUKaLUSA Mexay CTpaHuTe, CBbp3aHa CbC CKMYBAHETO,
N3MbIIHEHMETO, N3MEHEHNSITA U/ NpeKkpaTaBaHeTo Ha [JoroBopa Le ce M3BbPLUBAT Ha Obrapcku e3nk, B MMCMeHa opMa, KaTto
3a fja ca BanugHu crnefBa Aa ca noAanucaHn oT cTpaHaTa Unm oT HevH NpeacTaBuTen.

16.6. YBegomneHusiTa 1 npeau3BecTusiTa LWe ce cuuTaT 3a BpPbYEHW, ako ca u3npateHn Ha agpeca Ha OnpaBoMoLLeHUs
nonseaTten, noco4veH B [loroBopa, CbOTBETHO Ha agpeca, NocoYeH B HacToswmTe O6wm ycnosus — 3a baHkaTta.

16.7. B cny4an Ha npoMsiHa Ha agpeca, nocodveH B [loroBopa, OnpaBoOMOLLEHVAT nonseaTen ce 3agbmkaBa He3abaBHO NMCMEHO
na yseaomu BaHkaTa 3a npomMdaHaTa. I'Ipm Heunsnb/IHeHNne Ha roOpHOTO 3adbliKeHWe BCUYKM yBeOOMIeHUA U npean3BecTus,
n3npaTeHn Ha nocnegHusi MMCMeHO cboOuweH oT OnpaBOMOLLEHMS NMON3BaTeNn agpec 3a KOPecnoHAEeHUMsl, e ce cuuTaT 3a
BpbYeHU. pn NpomMsHa Ha agpeca Ha ynpaBneHve Ha baHkaTa, nmocoyeH B HacToswmte O6wmM ycnosusi, OnpaBOMOLLEHMAT
nonseaTen ce cuyuiTa 3a YBeAOMEH 3a HOBMS W agpec Ha ynpaBneHuwe oT AaTata Ha obsiBiBaHe Ha npomsaHata B MyGnuyHms
€MNEeKTPOHEH TbProBCKN perncTbp KbM AreHumsi No BNMceaHusaTa.

16.8. Bcako nonyuyeHo oT baHkaTa yBegomneHue no pega Ha pasgen 10 oT HacTtoswwute O6WM ycnosBus ce 3anucBa B
XpOHosnorndyeH peq B cneuynanHo npegHasHadeH 3a uenta gHeBHUK, KOMTO MOXe Aa ce BoAM Ha XapTueH nnnn apyr ovnrotpaeH
HOcuUTen. ,U,HeBHVIKbT ocurypsea TOYHO Bb3MNpou3dBeXgaHe Ha MHd)opmauvaa M U3KMIYBA BCSKA Bb3MOXHOCT 3a HEWHOTO
nocnenpawo uameHeHue. 3a TenedoHHUTE CbOOLWEHWss MepodaBeH e oTbensisaHWAT B AHEBHMKA 4ac Ha nonyyaBaHe. [o
[oKa3BaHe Ha MPOTMBHOTO 3anuUcBaHUATa B TO3M AHEBHUK MMAT AOKa3aTesfiCTBEHa Cuna Mexay CTpaHUTe OTHOCHO CbAbpKaluuTe
ce B TsIX 00cTOATENCTBA.

16.9. C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUSAT Mon3BaTen [aBa WU3PMYHOTO cu cbrnacve baHkata ga um3npawa Ha
nocoyeHnss B [oroBopa MobOuneH TenedoH KpaTku TEKCTOBM CbobLieHus 3a: (a) Tekywmn 3agbikeHuss no CmeTtkata wnu
DonbnHutenHute cmeTku; (6) n3aBbpLUeHn TpaH3akumm ¢ KapTtaTa; (B) npocpoyeHmn nnawaxust; (r) npoMoLmnn, ycrnyru u npoaykTu Ha
BaHkaTa n TbpProBuu, KOUTO NpuemMaTt nnawlaHnua ¢ KapTu.

17. NAPUNOXWUMO NPABO U CMMOPOBE

17.1. 3a HeypegeHuTe B [oroBopa u HacToswmTe OOWM ycrnoBusi BBNPOCU Ce npunarat AencTBawoTo 6Gbhrapcko
3aKOHOAATENCTBO U AeNCTBaLLMTE NpaBunia Ha MexayHapoaHUTe kKapToBm opraHm3aumm Visa n MasterCard.

17.2. Bcuukn cnopoBe, Bb3HMKHANM MeXAy CTpaHWTe BbB Bpb3ka C U3MBbIAHEHWMETO, TbIKYBaHETO WNN MpekpaTsaBaHeTo Ha
[HoroBopa, Le ce peluasaT No B3avMHO Cbrfacue, a ako TakoBa He 6bJe NoCTUrHaTo, BCsiKa OT CTpaHUTe MOXe [a OTHece crnopa
3a pewasaHe npep lNMomupuTtenHata komucusa 3a nnatexHu cnopose (MKIMC) kbm Komucusita 3a 3awura Ha noTpedbutenute nvnm
npea KkoMneTeHTHNA 6bnrapckn cbg. C nognucesaHe Ha [loroBopa OnpaBoOMOLLEHVAT non3saTen Aeknapupa, Ye e nHpopmupaH ot
BaHkaTa 3a HanMuneTo Ha BbL3MOXHOCTTa M 3a peaa, No KonTo Moxe Aa cesupa MNKINC cue cnopa.

17.3. B ponbrnHeHne KbM Bb3MOXHOCTUTE 3a OCNOpPBaHe Ha MraTexHW orepauun no pefda Ha pasgen 8 no-rope, B criyyan
Bb3paxeHusi OoT cTpaHa Ha OnpaBoOMOLLEeHMs Mof3BaTesl Mo WU3MNbHEHWETO Ha ApYrM 3adbikeHus Ha baHkaTa, cBbp3aHu C
npenocTaBsHETO Ha nnatexHuTe ycnyru, npegmeT Ha Hactosawwmte O6wwm ycnosusa, OnpaBoMOLLEHUAT nona3saTen crneasa Ada
nogage NMUCMEHO Bb3paxeHve A0 baHkaTta, B KOETO Aa M3NOXM ONnakBaHETO M ucKaHeTo cu kbM bBaHkata, kato nocoum
KOHKpeTHUTe hakTu, Ha KOUTO Ce MO30BaBa, W NPUNOXN HeobxoaumuTe NUCMEHW gokasatencrea. Bb3paxeHneTto ce nogasa Han-
KbCHO B 7-OAHEBEH CPOK OT NpPefoCTaBsHETO Ha nnaTexHaTta ycnyra, OCBeH ako B HacToswmTte O6wm ycnoBusa unv B 3aKoHa e
npeasuaeH apyr cpok. baHkata pasrnexaa BCAKO NOCTLNUIIO NMMCMEHO Bb3paxeHue Nno ypegeHata BbB BbTpeluHnTe cu npasuna
npoueaypa 3a nofaBaHe Ha Bb3paXKeHUs N pellaBaHe Ha CropoBe, CBbP3aHu C NpefoCcTaBAHETO Ha nnaTexHu ycnyru. baxkara e
AnbXHa da ce npovsHece U Aa yBegomu nucmeHo OnpaBOMOLLIEHMS MoM3BaTen 3a peLleHNeTo No BCSKO NOCTLMNMIO Bb3paxeHue,
OTroBapsLLO Ha MOCOYEHUTE MO-FOPe U3NCKBaHWS, B 7-AHEBEH CPOK OT MOCTBbNBAHETO MY. AKO U3MOXEHOTO BbB Bb3paXKEHNETO e
HEMbITHO MIN HESICHO UMK He ca MpunoxeHn Heobxogmmute AokasaTenctea, baHkaTta nsmckea gonbnBaHe, pecrn. YTOYHSABaHe Ha
HeobOXxoaMMuTe AaHHW W/unu npeacTaBAHe Ha [oKas3aTencTBa, KaTo B TO3WM Crnyvall CPOKbT 3a MNPOM3HACAHETO Teye OT
[OMbMBaHETO, PeCh. yTOYHABAHETO Ha Bb3PaXeHWeTO.

17.4. Mpw HenpousHacsHe B npeaBuaeHns B T.17.3 CPOK, KaKTO M KOrato pelueHneTo He yposneTtsopsBa OnpaBoMOLLEeHUs
nonsearen , cnopbT MOxe Aa 6bae oTHeceH 3a pasrnexagaHe ot MKIMC kbm KomucuaTta 3a sawmrta Ha notpebutenuTe.

Hactosiwmte O6wm ycnoBusa ca npvetu oT ynpasuTenute Ha Anda baHka — KnoHw Bwnrapus ¢ pewenue ot M. siHyapu 2009
roguHa u ca U3MEHEHU MU OOMbIIHEHN C peLleHns oT M. Hoemspu 2009 rogmHa n M. oHn 2010 rogmHa.
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