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ObLK ycnosus

HA AJ1®A BAHKA - KINNOH BbJITAPUA 3A U3OABAHE U NOJISBBAHE HA JEBUTHU KAPTU
ENTER VISA U ENTER MASTERCARD

1. BE®GUHULIUN

Mo cmucbna Ha HacToswmTe O6LWM ycroBus 3a u3gasaHe u nona3saHe Ha nebuTtHu kaptu Enter Visa u Enter MasterCard (no-gony
HapuyaHu 3a kpaTtkocT ,06wuTe ycnosus”), 3assneHveTo-[oroBop 3a nsaasaHe Ha AebuTtHa kapTa Enter Visa u Enter MasterCard
(no-gony HapuyaHo ,JloroBopa”) 1 BCUYKU NPUMOXEHNSA KbM TSIX MOCOYMEHUTE NO-A0NY TEPMUHM UMAT CNeaHOTO 3HaYEHME:

1.1. ,,bankama” e ANI®A BAHK A[l, apyXecTBO, y4ypeaeHO CbrnacHo rpbLKOTO 3aKOHOAATENCTBO, CbC cedanuile 1 agpec Ha
ynpaBnenve Peny6nuka Mopums, rp. ATuHa, yn. “Ctaguy” Ne 40, ypes knoHa cu AJTGA BAHKA — KIOH BbIITAPUA, BnucaH B
Twproeckusa pernctop npu AreHumsa no snucesaHusaTa ¢ EVK 831694000, cbe cepanuwie u agpec Ha ynpasnenue rp. Codus, 6yn.
“Uapwvrpaacko woce” Ne 99;

1.2. ,JebumnHa kapma” vnv ,,Kapma” e pebutHa GaHkoBa nnartexHa kapta Enter Visa unu Enter MasterCard, usgageHa ot
BaHkaTta Ha umeTo Ha OnpaBoMOLLEHNs1 non3BaTer, BbpXy KOATO € 3anucaHa MHgopMauus Mo enekTPOHEH HayMH U KOSTO ce
M3Mnon3Ba MHOroKpaTHO 3a maeHTudukauma Ha OnpaBoOMOLLEHMS Non3BaTen, kKaTo My ocurypsisa 4OCTbN OO COGCTBEHU NapuUyHK
cpencTBa, HanM4yHU MO OCHOBHA W/UNW AOMBbIHUTENHA/M cMeTKa/u, n/vnu npegoctaBeH ot baHkaTta 6aHkoB kpeauT (oBbpApPadT) B
pasMep ¥ Mpu yCnoBuUsi CbIMacHO MoAMNMcaH Mexay cTpaHute [JoroBop 3a npefocTaBsHe Ha oBbpapadT Mo pasnnawlaTtenHa
cMmeTKa u HacTosAwmTe O6LM yCcroBus;

1.3. “OnpaeomouieH nonzeamen” e HU3NYECKo NuLe, ONPaBoOMOLLEH NonssaTen Ha NNaTeXHW yCcnyru, Ha YMeTo ume e oTKpuTa
n ce Boam CmeTkaTa 1 Ha MMETO Ha KoeTo e usgageHa [ebutHa kapTa;

1.4. ,,OcHoeHa cmemka” vwim ,,CMemkama” e pa3nnawjaTenHa WnmM CrnecTtoBHa cMmeTka, BogeHa oT baHkaTa Ha umeTo Ha
OnpaBomoLleHra nonseaTen, KbM KOATO € nsgageHa [JebutHa kapTta, Mo KOATO Ce oTuMTaT u3BbplueHuTe ¢ Kaptata nnaTexHu
onepaummn 1 no KOSITO Ce HauuCrnsBaT M noracaBat NIMXBUTE, TAaKCUTE, KOMUCUOHUTE U pa3HOCKUTE, AbmkMMM 0T OnpaBoMoLLEeHNs
nonssaTen BbB Bpb3ka C M34aBaHETO M M3MNON3BaHeTo Ha KaptaTa v nonsBaHeTo M MoracsiBaHeTO Ha NPEeLOCTaBEHUS KpeawuT;
BaHkaTa moxe Aa nsgasa [1ebuTHN KapTh U NO CbBMECTHU CMETKU, OTKPUTU Ha UMETO Ha ABE WIU NOBeYe nuua, OnpaBOMOLLEHN
[a ce pasnopexaaTt caMOCTOSITENHO M HEOTPaHNYEHO CbC CpeAcTBaTa Mo CbBMECTHaTa CMeTKa;

1.5.  JonbnHumenHu cmMemku” ca egHa 1y nosede pasnnawaTenHy unm cnecToBHU CMETKU, OTKpUTK Npu baHkaTta Ha umeTo Ha
OnpaBoMOLLEeHMA non3saTern, KOUTO MO MCKaHe Ha MoCnefHUs ca OOCTBbMHU 3a U3BbpLUBaHE Ha NnaTexHu onepauun ¢ Kaptarta
camo 4ype3 ATM yctponctea Ha Anda baHka — KnoHw Bbnrapus; OTHOWweHUssTa Mexay CTpaHuTe BbB BPb3ka C OTKpPMBAHE U
BogeHe Ha OcHoBHaTa n [JonbrHUTENHUTE CMETKM ce ypexaaT oT PamkoBus LOroBop 3a MNaTeXHW yCcrnyru, npeoctaBsHu OT
Anda baHka — KnoH Bbrirapus Ha knmeHTU-notpebuTenu (3a kpaTkocT No-Aony HapuyaH ,PaMkoB JOroBop 3a nnaTexHun ycnyrn’) n
noanucaHus Mexay cTpaHuTe LOroBop 3a OTKpMBaHe Ha 6aHKOBU CMETKM;

1.6. ,,Tapugha” e Tapudpata Ha Anca baHka — KnoH Bbnrapms 3a Takcu u KOMUCMOHWM 33 (PUINYECKM MMLA C BCUYKU HENHU
W3MEHEHUS 1 JOMBIIHEHWUSI B CUMa KbM AiaTaTta Ha npunaraHeTo 1, KosSTo ce 065BsABa Ha BUAHO MSCTO B oducuTe Ha baHkaTa n Ha
eneKTpoHHaTa v cTpaHuua www.alphabank.bg;

1.7. ,,JluxeeH 6ronnemuH” e JlnxseHnat GtonetMH Ha Anda baHka — KnoH Bbrrapus 3a ¢usmyecku nvua ¢ BCUYKWM HEroBum
N3MEHEHUS 1 OOMbIIHEHMS B CUMa KbM JaTaTta Ha npunaraHeTo My, KOMTO ce ob6siBfBa Ha BMOHO MSCTO B ocucuTte Ha baHkaTa u
Ha enekTpoHHaTa 1 cTpaHuua.

2. NPEOMET

2.1. Hacroawute O6wWM ycnoBus ypexpaT oOTHoweHusTa mexay baHkata m OnpaBomolleHVs nonseaTen BbB Bpb3ka C
n3gaBsaHeTo, ynpasreHneTo 1 U3nonssaHeTo Ha AebutHa kapTta Enter Visa usu Enter MasterCard.

3. AEBUTHA KAPTA - USBOABAHE, U3MOJNISBBAHE U BANTUOHOCT

3.1. Mo nckaHe Ha OnpaBOMOLLEHNS NON3BaTeN 1 Ha OCHOBaHWE noAanucaH mexay ctpanHute [oroBop baHkata usgasa Ha MMETO
Ha OnpaBomolleHust nonseaten [ebutHa kapTa Enter Visa unu Enter MasterCard.

3.2. KaptaTa ce uszgaBa Ha dmaudecko nuue — OnpaBoMOLLEH Non3BaTen — 1 AaBa Bb3MOXHOCT 3a NOMn3BaHe Ha CymMu A0 pasMepa
Ha HanmyHoctuTe no OcHoBHaTa M [ONbIHUTENHUTE CMETKWU, YBENMYEHM C pa3Mepa Ha npepocTaBeHus oT baHkata kpeguT
(oBBPApPadT).

3.3. Becsaka Kapta ce u3gaBa 3aegHO C yHVKaneH nepcoHaneH ngeHtudukaumoHeH Homep (MWH). NMWH npeacraensea koMGuHauus
OT Undpu 1 cryxu 3a naeHtTnduumpaHe Ha OnpaBoMOLLEHNS NON3BaTEN NPY U3BBbPLUBAHE HA MIATEXHW U HEMNATEXHW onepaumu
B CbOTBETCTBME C ycrnoBusita Ha [loroBopa v HacToswmute ObLm ycnosus.

3.4. Kaptata wu lWH ce nony4aBat oT OnpaBoMOLlEHUS Mon3BaTen nuyHo, B oduca Ha baHkata, B KOWTO e nogageHo
3asBneHneTo. baHkata Moxe, Bb3 OCHOBa Ha M3pMYHO MUCMEHO UckaHe oT OnpaBomoLlLeHUs nonssaTen M npu 3annawiaHe ot
CTpaHa Ha NocrnedHUs Ha ObIMKMMUTE 3a TOBa Pas3HOCKW, Aa u3npalla ypes Kypvep unm no nouwla Kaprta camo B 3aMsiHa Ha Be4e
npeaocTaBeHa M Non3BaHa TakaBa, YNATO CPOK Ha BanuMAHOCT € U3TEKBI1, KakTo U B Apyru criydyau Ha npensgaBaHe Ha Kapra.

3.5. NMWH ce reHepupa ot baHkata 1 ce npegasa Ha OnpaBoOMOLLIEHWS NOn3BaTen NPy YCNOBWUS HA MbIIHA CUTYPHOCT, U3KITHOYBaLLn
OOCTBIMHOCT 3a Nuua, pasnuyHn ot Hero. OnpaBOMOLLEHMAT Non3eBaTen e ANbXeH Aa nasu B TanHa MNMH n ga B3eme BCUYkM
HeobXxoaMMM MepKM 3a Hey3HaBaHeTO My OT TpeTu nuua, Bki. Aa He 3anucea MNMUH Bbpxy KapTtaTta, ga He 3anvcea MNWH no HauwmH,
no3BonsBaLll y3HaBaHeTO My OT ApYro nuvue, KakTo 1 Aa He cbxpaHsBsa Kaptata 3aegHo c NMH, He3aBMCUMO OT HauMHa, No KOWTO
CbLUUAT € 3anucaH.

3.6. OnpaBoMoOLLEHUAT Non3BaTen Moxe, Npu ocurypeHa ot baHkata TexHnyecka Bb3MOXHOCT, Aa npomeHs MAH no Bcsko Bpeme
ypes3 TepMuHanHo yctporcteo ATM ¢ HoBa uugpoBa KOMOMHaUWs, M3BECTHA CaMO Ha Hero. M3bpaHuat ot OnpaBomolleHus
nonseaten MNMNH He TpsibBa ga npeacTaBnsiBa NIECHO yCTaHOBMMA KOMOWHauus (kaTo gaTta Ha paxaaHe, TenedoHeH Homep,
permcTpaLuoHeH HOMEep Ha Kora v T.H.).

3.7. B cny4ani, ye OnpaBomolleHuaT nonsearten 3abpaeu ceos WH, no HeroBo uckaHe v crnep 3annawjaHe Ha gbiknmara
cbrnacHo TapudaTa Takca, ako e npunoxunma, baHkata npeusgaea KaptaTta w/unu reHepupa HoB MNWH, n npegasa Hoeus MAH,
pecn. Kaptarta 3aegHo ¢ Hoeust MNH, Ha OnpaBomolleHns nonseaTten B 10-4HEBEH CPOK OT gaTaTa Ha NMMCMEHOTO uckaHe. KapTa,
HenoTbpCeHa B CPOK OT 2 MeceLa OT HEMHOTO M3gaBaHe, pecn. HernorlydeHa B NMOCOYEHWUs CPOK M BbpHaTa Ha baHkata — B
cny4auTe Ha m3snpallaHe yYpes Kypuep/no nowa — ce yHuwioxasa. [pn yHuwoxaBaHe Ha Kaptata OnpaBoMOLLEHUAT nonssarten
MO>Xe [a Moucka NpensaaBaHeTo N, pecr. npekpaTsaBaHe Ha [JoroBopa npuv ycrnoBusita Ha pasgen 12 no-gony.
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3.8. Mo cbobpaxeHus 3a curypHocT OnNpaBOMOLLEHUAT NON3BaTeN € ANbXEH Aa Ce NOoANVLIE HA ONpPeaeneHoTo 3a Tasu Lien MsICTO
Bbpxy KapTaTta He3abaBHO crnej HEMHOTO MofyYaBaHe.

3.9. Kaprtata ce u3nonsea camo nmyHo oT OnpaBOMOLLEHUS MOM3BaTEN, YMETO MMe € OTNnevaTaHo BbpXy fiMueBaTta 1 cTpaHa.
OnpaBOMOLLEHNAT Non3BaTen HaMa NpaBo Aa 3aema, NPexBbpris UMK NpeaocTaBs Mo KakbBTO M Aa € Apyr HauvH KaprtaTa Ha
TpeTn nuua. BaHkata He HOCM OTFrOBOPHOCT 3a onepauuu, u3BbpllieHn ¢ Kaptata oT nuvua, pasnmyHm ot OnpaBoMOLLEHUsI
nonseaTerl, OCBEH ako B HacToswmTe O6LWm ycrnosusi e npeasuaeHo apyro. OnpaBoOMOLLEHMAT NON3BaTen € ANbXKeH Aa He nonsea
KapTtata 3a uenu, npoTMBopevaln Ha 3akoHa, B T.4. 3a MOKyNKa Ha CTOKM W ycnyrn, 3abpaHeHu oT 3akoHuTe Ha Penybnuka
Bwnrapus unu Ha AbpxxaBaTa, B KOSTO Ce U3BbpLUBA caenkaTa.

3.10. Kaptata e cobcrBeHocT Ha baHkata. OnpaBomoLleHUST nonssaTen ce 3adbimkaBa Aa non3sa Kaprtata no HauwH,
ocurypsiealy, 3anassaHeTo B Job6po CbCTOsAHME, KaTo He MO3BOMsiBA HEMHOTO OrbBaHe, CHynBaHe, AeMarHeTu3upaHe u Apyru
MEeXaHW4YHW NMOBPeAN, a Npu U3TUYaHe cpoka Ha HeHaTa BanuaHoOCT — Aa s BbpHe He3abaBHo Ha baHkara.

3.11. Bcsaka Kapta e BanugHa 0o Kpas Ha Mecela OT roguHarta, oTbenssaHu Bbpxy nvueBata v ctpaHa. OnpaBOMOLLEHUAT
nonseaTesn HAMa NpaBo Aa u3nonsea Kaptarta cnea uatMyaHe Ha HelHaTa BanuaHoOCT, pecn. crnef obsiBABaHETO I 3a HeBanuaHa,
cnen HerHOTO BroknpaHe Unu cneg npekpaTsaBaHe Ha [loroBopa.

3.12. TMpu mn3tTnyaHe cpoka Ha BanuaHocT Ha KapTata BaHkata nogHoBsiBa cbluaTta cnyxebHo, kaTo u3gaesa HoBa Kapta npwu
yCrioBue, Ye He € Hanuvue Heu3nbIHEHVE, Ha KOeTo M da e OT 3agbiikeHuaTa Ha OnpaBomolleHusa nonssaten no [Jorosopa u
HacToswute O6Lwm ycnosusa. OnpaBoMOLLIEHUAT NON3BaTen Moxe Aa nonyyn Hosata KapTta B 6aHkoBMSA O0huC, B KONTO € CKIoYEH
[oroBopbT He no-paHo oT 10 AHWM Npeau u3TMyaHe cpoka Ha BanuaHocT Ha ctapaTa Kapta. lNpu nonyyaBaHe Ha HoBaTa Kapta
OnpaBoMOLLEHNAT Non3saTtern e AnNbXeH Aa BbpHe cTapaTa Kapra.

3.13. B cnyyai, ye OnpaBoOMOLLEHUST NON3BaTeN He Xenae nogHoBsBaHeTo Ha KapTtarta Tou ce 3agbrmkaBa Aa yBe4oMy MUCMEHO
BaHkaTa Hal-KbCHO OBa Mecela MNpeau M3TMYaHeTO Cpoka Ha HewHaTa BanuOHOCT, KaTo MpekpaTu efHOCTpaHHo [orosopa.
BaHkaTa cv 3anasBa npaBOTO Aa oTKaXke NogHoBsiBaHeTO Ha KapTtaTa, 6e3 ga e 3agbimkeHa ga coum MOTMBY 3a ToBa.

3.14. Mpu HenoracsiBaHe B CPOK Ha AbIMKMMU cymun no CmeTkata unm [JOonbnHUTENHUTE CMETKM, CbIMacHO ycroBusaTa Ha T.5.3,
6.”8” no-gony, Kakto M npu Bb3HUKBaHe Ha 3agbmmkeHve 3a OnpasBomolleHus nonssarten ga BbpHe Kaprtata Ha BaHkata Ha
KaKBOTO U fa e oCcHoBaHue, baHkaTta nma npaeo ga geaktusupa Kaprtata cnyxebHo. baHkaTa He HOCM OTTOBOPHOCT 3a EBEHTYyarnHu
Bpeau, NPUYUHEHU B pe3ynTaT Ha AeakTuBmpaHeTo Ha KapTtata cbrnacHo HactoswmTe O6Lwm ycnosus.

4. NNATEXXHU ONEPALIMMN C KAPTATA

4.1. OnpaBOMOLLEHMAT Non3BaTen Moxe Aa u3nonasa Kaprata 3a n3sbplUBaHe Ha CriefHUTe MraTeXHN 1 HENNaTeXxHW onepaumm
B CTpaHaTa u yyxbuHa:

a) TerneHe Ha napu B 6pon upe3 TepmuHanHu yctpornctea ATM (6aHkomatum), o603Ha4YeHn ¢ NOroTo Ha CbOTBETHATa AebuTHa
kapta (Visa / MasterCard);

0) nNnawaHe Ha CTOKM 1 yCNnyrM B TbProBCkW 0OEKTU 1 norny4YaBaHe Ha napu B 6poi BbB (PMHAHCOBU UHCTUTYLIMU YpEe3 TEPMUHATTHU
yctpoiictea N0OC;

B) NnawiaHe Ha cToku u ycnyrm 6e3 npeacraessaHe Ha KaptaTta — upes BUpTyanHu tepmuHantm yctporictea NOC (npu ocurypeHa ot
BaHkaTa TexHM4ecka Bb3MOXHOCT);

r) CNpaBOYHU 1 APYIY NNATEXHM N HENNaTEXHN onepaumm — Npun ocurypeHa oT baHkata TexHnyecka Bb3MOXHOCT.

4.2. Kaptata gaBa Bb3MOXHOCT 3a 3annaiiaHe oT OnpaBoOMOLLEHUS MOn3BaTen Ha CTOMHOCTTA Ha CTOKM M YCIyrn B TbProBCKM
06ekTun B cTpaHaTa 1 YyxbuHa, 0603Ha4yeHn ¢ TbproeckaTa Mmapka Ha Visa / MasterCard.

4.3. MNpwn n3nonseaHe Ha Kaptata B TbproBckyu OOEKT 3a 3annaljaHe CTOMHOCTTA Ha CTOKW/YCryru 4pe3 TEPMUHANHO YCTPOMCTBO
MOC OnpaBomolLeHVAT non3eaTten e ANbXeH Aa npoBepu Baydvepa (pasnuckarta), otneyateH/a ot MOC TepMuHana unu no
€neKkTpPoHEH NbT, U Aa ro nognuwe. MNoannceT BbpXy Bayyepa TpsibBa Aa oTroBapsi Ha noAnuca, nonoxeH ot OnpaBoOMOLLEHUS
nonssaTten Bbpxy rbpba Ha Kaptata. C nognuceBaHe Ha Bayyepa/pasnuckata OnpaBOMOLLEHUST AbpXaTen yaoocToBepsiBa
M3BBPLUEHOTO NnallaHe 1 HeroBuUs pasmep 1 Aaea HapexaaHe Ha baHkaTa ga 3agbmkm CMmeTkaTa cbC cymarta Ha nnawlaHeTo u aa
3aBepu C Tasn cyma cMmeTKaTa Ha Tbproeeua, npuen nnawaHeTo.

4.4. Tlpn nouckBaHe OT CTpaHa Ha nuueTo, Npuemallo nnawaHe ¢ Kapta B Tbproecku obekt, OnpaBOMOLLEHVAT non3saTen e
ONTbXEeH Aa npeacTtaBy AOKYMEHT 3a CaMONNMYHOCT.

4.5. lMNpwu 3annawaxe 4pes BUpTyanHum TepMmmHanyn yctponctea MNOC Ha cToku/ycnyru, nopbyanHu Ypes MHTepHeT, no TenedoH, no
nowiata wnu 4Ypes Apyrv cpeacTtBa 3a KOMyHMKauMs OT pascTosHve, OnpaBOMOLLEHMAT nonssaTten ce ugeHTuduumpa ypes
cbobLlaBaHe Ha UMeTo cu, HoMepa Ha KapTaTa, cpoka Ha HelHaTa BanuaHocT u/munu CVC2/ CVV2 — nocnegHute Tpu undpm ot
KoQa, n3nvcaH BbpXy XapTueHaTa usumua Ha r.pba Ha KapTtara.

4.6. Kaptata e caMo TEXHUYECKO CpeACcTBO, ONOCPEACTBALLO NnallaHeTo. baHkaTa He HOCU OTrTOBOPHOCT 3@ HEU3MbITHEHUE, Pecrl.
3a HETOYHO M3MbMIHEHME 3aQbIMKEHNATa Ha TbProBUM MO caenkute, ckntoveHn ¢ OnpaBoMoLLeHUS Non3BaTen, KaTo NocneaHusaT
HsIMa NpaBo Ha npeTeHuun kbM baHkaTa, OCHOBaBaLM Ce Ha HEN3MbITHEHNE/HETOYHO N3MbITHEHNE HA 3a4bIMKEHNATa Ha TbProBLM
no CAEenku, No KOUTO e M3BbpLueHo nnawaHe ¢ Kapra.

4.7. Kaptata MoXe ga ce v3non3Ba 3a TerrneHe Ha napu B 6pon (cash advance) Ha NMOC TtepmuHan B ocucuTe Ha 6aHku nnm ot
Opyrn MecTa B cTpaHaTta u 4yxbuHa, obo3HavyeHn ¢ mapkaTa Ha cboTBeTHaTa kapTa (Visa /MasterCard), kakTo 1 3a TerneHe Ha
napy B OpoW, 3a M3BBLPLUBAHE HA CMPaBOYHW W APYrM NMNaTeXHW W HennaTeXHW onepauMu Ha aBTOMaTUYHW TEepMUHAaIHM
yctpoincTtea ATM (6aHkoMaTn) Ha TepUTOpUSITA Ha CTpaHaTa u YyxbuHa.

4.8. TerneHe Ha cymu B 6poii nocpeactsom KaptaTta morat ga ce M3BbpLuBaT CaMo 3a LieNn CyMU, KOUTO HE HaZBWLIABaT AHEBHUS
numuT, onpeaeneH ¢ Tapudgara.

4.9. MNpw TerneHe Ha cymu B 6por u npoBepka Ha 6anaHc no CmeTkaTta ype3 6aHkomaT OnpaBOMOLLEHMAT Non3BaTten Moxe Aa
Hapeau u3gaBaHe Ha pas3nvcka Ype3 akTMBMpaHe Ha CboTBETHaTa KOMaH4a Ha ekpaHa Ha yCTPOWCTBOTO.

4.10. baHkaTa MOXe MO BCAKO Bpeme, 0e3 npegpapuTenHo yesepomneHne o OnpaBomolleHus nonssaTtesl, BpeMeHHO Aa
NpeycTaHoOBM Bb3MOXHOCTTA 3@ M3BbPLUBAHE Ha MIaTeXHW U HennaTexHu onepaumun ypesd 6aHkomat m MNOC TepmuHan — npu
HanuMuMe Ha TexXHU4Yecku npobnemu unu no cbobpakeHus 3a CUIypHOCT, C Len 3awuTa Ha uHTepecute Ha OnpaBOMOLLEHUTE
nonssatenu. B nocoyeHute cnyvyan BaHkaTta He HOCKM OTrOBOPHOCT 3a €BeHTyanHu 3arybu unu wetu 3a OnpaBoMoLleHUTE
nonssaTenwu.

4.11. baHkaTta 3agbikaBa crnyxebHo CmeTkaTa CbC CymMuUTE Ha U3BbpLLEHUTE ¢ KapTaTta nnaTexHun onepauum no peaa Ha TAXHOTO
noctbneaHe. OBuYalHMAT CpPOK, B pamkuTe Ha kowTo BaHkaTta oTpassiBa no CmeTtkata m3BbpleHuTe ¢ Kaptata nnartexHu
onepaumun, € ot 3 go 15 paboTHM OHM OT JaTtata Ha M3BbpLBaHe Ha onepauusaTa. OcyeTOBOAABAHETO Ha onepauunTe Mo
CwmeTKaTa ce M3BbpLUBA C BanbOp AartaTta Ha HapexaaHe Ha cboTBeTHaTa onepaumnsa oT OnpaBoMOLLEHNs non3BaTern.
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4.12. Mpwn u3BbplIBaHe B 4YyxGWMHA Ha NnaTexHW onepauuyM BbB BanyTa, pasnuuyHa oOT Banytata Ha CmeTkarta, cymata Ha
onepauuMTe ce KOHBEPTUpa B NeBa MO Kypc, onpegerneH oT CboTBeTHaTa kapToBa opraHusdauus (Visa/ MasterCard), kato B
JonbliHeHWe baHkaTa HauucnsiBa U Takca 3a npeBanyTupaHe B pa3Mep, cbrnacHo Tapudara.

5. PASNONIATAEMA HAJTUMHOCT U NMOrACABAHE HA 3AOBITDXEHUA

5.1. OnpaBoMOLLEHNAT nonssaTten nMa npaeso, B paMkute Ha HanunyHoctTa no OcHoBHaTa cMeTka M npegocTaBeHuss oT baHkarta
oBbpAapadT, Aa u3BbpwBa 6es3HanuyHM nnawaHua 40 pasMepa Ha onpegeneHusa ¢ Tapudpata OHEBEH NMUMUT 3a MOKYNKU C
KapTtata npu TbproBuu, KakTo M, B paMkuTe Ha HanuyHoctute no OcHoBHaTa U [OMbIAHUTENHWUTE CMETKM U MNPeLoCTaBeHUs
oBbpapadT, Aa Ternu cymu B 6pon Ao pa3mepa Ha onpeneneHnsi ¢ Tapndara AHEBEH NMMUT 3a TerneHe Ha cymu B 6pon.

5.2. Npwn HapgxBbPsiHE Ha HannyHocTTa no CmeTkaTta (B T.4. pa3mepa Ha OTNyCcHaTUsA KpeauT) W/Mnu HanmyHocTTa No KOATO 1 Aa e
oT [JOMbNHUTENHUTE CMETKN, HE3AaBUCUMO OT NMpuyMHaTa 3a ToBa, OnNpaBOMOLLEHUST nonseaTen e ANbXeH He3abaBHO Aa noracu
cymaTa, C KOSITO € HaABWLLEHa HanMyHOCTTa No CboTBeTHaTa cMmeTka. [pu HensnbNHEeHMe Ha rOpPHOTO 3aAbIKEHUEe BbPXYy cymarta
Ha HagBWLUEHMETO Ce HaducngaBa, CYMTaHO OT AaTtaTa Ha opMupaHeTo My OO0 AaTaTa Ha MbIHOTO My noracsiBaHe, nvxea 3a
HepaspelleH oBbpapadT B pasmep, cbrnacHo JlnxseHus 6oneTvH Ha baHkaTa.

5.3. lMpn HemsnbnHeHne oT cTpaHa Ha OnpaBomolleHUs nons3BaTen Ha 3agbimkeHueTo no T.5.2 no-rope, Kakto U npu
HensnbrHEHNEe Ha KOeTo M Aa e Apyro 3aabimkeHne Ha OnpaBomolleHus nonssaTten no [orosopa w/unu Hactoswwute O6LLm
YCIOoBUsI B ONpeaerneHunst 3a ToBa cpok, baHkaTa nma npago:

a) oa cvbepe cnyxebHo, 6e3 cbaebHa Hameca, AbMKMMUTE A CyMU OT BCUYKW, B T.4. AEMno3uTHU, cMeTkn Ha OnpaBoMoLLeHUst
nonseaTen npu baHkaTa, 3a kKOeTo ¢ nognucBaHeTO Ha [JoroBopa MOCreaHUsT AaBa U3PMYHOTO CU Cblnacue; nNpyu cbbupaHe Ha
cymu oT 6aHkoBM cMeTkM Ha OnpaBOMOLLEHMS NON3BaTeN, KOUTO Ca BbB BanyTa, pasnuyHa OT BarnyTaTa Ha cMeTKaTa, Mo KOATO e
dopmMupaHo oTpuLaTenHoTo cango, ce npunara 0OMeHHUST Kypc Ha baHkaTa 3a feHsa Ha onepauuaTa;

0) pa 6nokupa Kaprtata, 6e3 ga e 3agbmkeHa [a v3npalla KakBuTo M Aa € OOMbrHUTENHW yBegomneHus o OnpaBoMOLLEHMS
nonseaTten; gebnokumpaHeto Ha Kaprtata ce u3BbpwBa no monba Ha OnpaBomoLlleHust nonasaTen, crnepq noracsiBaHe Ha
NpOCpOYEHUTE 3aObMMKEHUA U 3annawaHe Ha Obikumarta cbrnacHo Tapudpata Takca, unu cnyxebHo ot bankata — cnep
U3MbIHEHWE HA FOPHUTE YCIOBUS;

B) ako B AOMbIHUTENHO AadeH oT baHkata cpok OnpaBOMOLLEHUSIT NOM3BaTEN HE NMOracu BCUYKWM CBOM U3UCKYEMU 3afbIDKEHUS,
BaHkaTa MmMa npaBo ga aeaktueupa Kaprtata v ga npekparti egHocTpaHHo [Joroeopa.

6. TAKCU, KOMUCUOHU N NTUXBU

6.1. OnpaBoMoOLLEHMAT Nnomn3BaTen ce 3agbikaBa Aa 3annawia Ha baHkata BCUYKM Takcu, KOMUCWUOHW U NUXBU, OBbIDKUMA BbB
Bpb3Kka C u3gaBaHe v nonssaHe Ha Kaptata, cbrnacHo Tapudara, JlnxseHus 6ronetuH, JjoroBopa un Hactoswmute O6LLM ycnoBus.
6.2. C nognuceaHe Ha [doroBopa OnpaBOMOLLEHUST non3eaTten gaBa M3pUYHOTO cu cbrnacue baHkata ga cvbupa abmxkuMmuTe
CcbrnacHo T1.6.1 Takcu, KOMUCUMOHM 1 NuxBM oT OcHoBHAaTa M OT JOMbNHUTENHUTE CMETKU, @ B Cryyal Ha HeJocTaTbyHa HanM4yHoOCT
Nno MOCOYEHUTE CMETKM — OT BCUYKU OpYyrn cMeTkM Ha OnpaBomolleHus nonseaten npu baHkata, B T.4. 4ENO3UTHU CMETKU; Npu
cbbupaHe Ha cymn OoT BaHKOBM CMETKM BbB BanyTa, pa3nuyHa OT BanyTaTa Ha 3agblhKeHueTo, ce npunara oO6MeHHUAT Kype Ha
BaHkaTta 3a geHst Ha onepauuAaTa;

6.3. lNpun npekpaTtaBaHe Ha [loroBopa, HE3aBMCMMO OT OCHOBAHMETO 3a ToBa, baHkaTa He AbImkM BpbLUaHe Ha NnaTeHu/ HauyncneHm
Mo CMETKMUTE TaKCW, KOMUCUOHW UIN NNXBW, C U3KMKOYEHNE Ha roguiHaTa Takca 3a NOAAPbBbXKKA, KbAETO € MPUMoXUMa CbriacHo
TapudaTa, npu ycrnosuaTa Ha T.12.6.

7. CMPABOYHA NH®OPMALIUA NO CMETKU

7.1. bankaTa npegoctaBa Ha OnpaBoMOLLEHMSA Non3BaTen Npu NONCKBaHe OTYETHa MHpopMaUMsa 3a CbCTOSHNETO Ha CmeTkaTa 1
HonbnHutenHuTe cMeTku, B T.4. 3a M3BbpLIEHN ¢ KapTaTa nnmaTtexHu onepaumu U HavyucreHn Mo CMEeTKATE fMXBM, TakCu K
komucmoHu. NpedocTaBsHETO Ha OTYeTHa MHpopMaLWs 3a CbCTOSHMETO W onepauMnTe No CMETKUTE Ce M3BBbPLLUBA NPU yCnoBusTa
1 no pega, Nogpo6HO ypedeHw B AeVicTBaLLMA Mexay CTpaHuTe PamMkoB 4OroBOp 3a NnaTeXxHW yCryru.

7.2. To cBos npeueHka baHkata moxe ga manpawa Ha OnpaBomoLleHns nonseaTen Ha NocoveHus oT Hero B [loroBopa agpec
JoMbrHUTENHa MHopmaLmMa OTHOCHO OnNpeaeneH BUA NNaTexHu onepauun, n3BbpliBaHn ¢ KaptaTta, kakto n ga npunara KbM Hes
peknamHu cbo6LLEeHNs 3a NPOMOLIMK, NPOAYKTU 1 YCNyru, npeanaraHn ot baHkata n OoT Tbproeum, npuemaluy nnawaxus ¢ Kaptu.
7.3. B cnyyanTe Ha n3BbPLUEHN NNATEXHM Onepauuu ¢ npesanyTnpaHe nHdopmauuaTa 3a nnatexHaTa onepauus ce npeacraBs
kaTo o6Lua cyma, BKMYBaLla cymaTta Ha nnaTexHarta onepaums n AbhknMaTa cbrnacHo TapudaTta Takca 3a npesanyTupaHe.

8. OCIMOPBAHE HA MNMINATEXHW OMNMEPALIUA

8.1. OnpaBomMoOLLEHUAT NOMn3BaTen ce 3aabikaBa ga yBegomsasa baHkaTa He3abaBHO crnef yCTaHOBABaHE Ha €BEHTyaslHW rpeLuku
nnn HepeaoBHOCTU NpU ocHeTOoBOAABaHE Ha nnaTteXxHuTe onepauum no CwmeTKkaTta u/unm ,D,OI'I'bJ'IHI/ITeJ'IHVITe CMETKMN.

8.2. OnpaBoOMOLLEHUAT Non3BaTen Mma npaeo, Ypes nogaBaHe Ha NMCMEHO Bb3paxeHue Ao baHkata, ga ocnopy oc4eTOBOAEHM MO
CwmeTkaTta nnm JonbrnHuTenHuTe cmeTku, onepauun npen bankata B cpok oT 30 gHM OT gaTata Ha OCYETOBOASBAHETO UM MO
CbOTBETHATa CMeTka, HO He Mo-kbCHO OT 60 OHM OT gartaTa, Ha KOATO € M3BbpLUEHA ocrnopBaHaTta onepauus. B cnyyai, ye
OTpa3eHuTe No CbOTBETHATa CMeTKa ornepauun He 6bAAT OCNOPEHM B MOCOYEHUTE CPOKOBE, CbLUMTE LLIE CE CYMTaT 3a 04oOpeHn oT
OnpaBomMoLleHus nonsearern.

8.3. Bb3 ocHoBa Ha nogageHoTo oT OnpaBoMoLLEeHUs Non3BaTen Bb3paxeHne baHkaTa vHuuMMpa npoueaypa 3a ocrnopBaHe Ha
nnaTtexdHaTa onepauuvs npef kaptoBaTta opraHusaums, obpaboTtuna onepauumsTa (Visa/ MasterCard).

8.4. baHkaTa ce 3agbikaBa fa npeanpueMe BCUYKUM Bb3MOXHW OEWCTBUSA 3a 3alimMTa Ha uHTepecuTe Ha OnpaBoMOLLEHUSs
ronssaTen B Criy4auTe Ha OCMopBaHe Ha MraTeXxHW onepauuu, kKaTo UMa NpaBo Mo BCSIKO BpeMe Aa uHdopmupa OnpaBoMOLLEHNS
ronseaTen 3a Xxo4a Ha nmpoleaypara rno oCrnopBaHeTo, a Npy paspellaBaHe Ha crnopa Cce 3aAbikaBa [a ro yBeoMU NMMCMEHO 3a
u3xoga oT npoueaypaTa no ocropBaHeTo.

8.5. B cnyyait Ha 6e3crnopHO yCTaHOBEHa OCHOBAaTENHOCT Ha NodafeHoTo Bb3paxeHue baHkaTa Bb3cTaHoBsBa no CmeTkaTta,
pecn. no JlonbnHuTENHaTa CMeTka, cymMaTa Ha ocropeHaTta onepauusi. Bb3ctaHOBABaHETO ce M3BbLPLUBA Criej MpUKNiYBaHe Ha
npouegypaTa no OCMOpPBaHETO, B CPOKOBETE M CbIMACHO NpaBunaTa Ha MeXAyHapOAHWTe KapToBWM opraHusaumm Visa u
MasterCard v gencTBawoTo 6bNrapcko 3aKkOHOAATENCTBO.

8.6. Mpun HeocHoBaTenHo ocrnopBaHe OnpaBOMOLLEHUST Non3BaTen 3annawa Ha baHkata Takca 3a HEOCHOBAaTesHO OcriopBaHe B
pasmep, cbrnacHo Tapudara.
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8.7. B cnyyvaii Ha Hecbrnacve Ha OnpaBoOMOLLEHMS NOM3BaTen ¢ U3xoda Ha npoleaypaTa Mo OcrnopBaHeTo, TOW MOXe Aa OTHece
cnopa 3a pasrnexpgaHe W pelwasaHe npen MomuputenHata KOMUCUS 3a MraTexHW criopoBe kbM Komucusita 3a 3awmta Ha
notpebutenure.

9. BAABIIXEHNA HA ONPABOMOLLIEHMA MON3BATEN

9. OnpaBomoLleHns nonseaTten ce 3agbikasa:

a) Aa nonssa KaptaTta camo NMYHO U B CbOTBETCTBME C YCMOBMATA 3a HEMHOTO U3faBaHe W Non3sBaHe, Aa He nonsea KapTta ¢
M3TeKbNl CPOK Ha BanugHocT, BrnokvpaHa wnu nognexaiwia Ha BpbliaHe KapTa, kakto v ga He nonssa Kaprtata 3a uenu,
NpoTMBOpEYaLLM Ha 3aKoHa, BKIIOYMTENHO 3a NpugobrBaHe Ha CTOKM WM 3a Mon3BaHe Ha ycnyru, 3abpaHeHn oT 6bnrapckoTo,
pecn. Ha AbpXasaTta Mo NpefocTaBsiHe Ha cTokaTal ycnyraTa, npaso;

6) ga nasn Kaptata c rpwkata Ha fobbp cTonaHuH M Aa yBedomsBa HesabasHo baHkata B cnyvanTe Ha nospexpgaHe/
yHULLOXaBaHe, nsrybsaHe, kpaxxba, 3agbpxaHe unm HenpasoMepHO usnonseaHe Ha Kaprara, no HauuMHWTe, nocoyexu B pasgen 10
no-gony.

B) Aa noracsasa 3agbikeHnsTa no CmeTkata u Bcaka OT [JonbrHUTENHUTE CMETKM B NpeaBUOEHUTE 3a TOBa CPOKOBE, CbIMNacHO
Horosopa, HacTosawuTe O6Lwm ycnosua n [loroBopa 3a NnpefocTaBsiHe Ha oBbpApadT No pasnnaiwiatenHa cMeTka;

r) Aa yBegomssa nucMeHo baHkaTa He3abaBHO B CriyvyanTe Ha HaCTbMBaHE Ha KakBMTO U Aa 6Mno NpoMeHu B NpedocTaBeHuTe ¢
[orosopa AaHHW;

10. N3TYBBAHE, KPAXBA, YHULLOXABAHE, 3AOBbPXAHE UNN U3MNON3BAHE HA KAPTATA MO HENPABOMEPEH
HAYUH

10.1. OnpaBomoLleHVAT non3BaTen ce 3agbikaBa He3zabaBHO Aa yBegomu badkata Ha TenedoH 0700 19040 (24 uyaca B
[EHOHOLLMETO) NpU HacTbNBaHe, Ha KOeTo U Aa e OT CrneaHuTe cbouTus:

a) usrybBaHe, OoTKpajaBaHe WM OTHEMaHe No Apyr HauuH Ha KapTtaTa, 3agbpkaHe Ha Kaptata oT 6aHkomart, noBpexaaHe,
YHULLIOXXaBaHe unu noanpaesaHe Ha KapTata, kakTo 1 npu y3HaBaHe Ha [H oT HeonpaBoMoLLEHO NULE;

0) y3HaBaHe unv CbMHeHWe 3a U3BbpLUeHa onepaums ¢ KaptaTa, koaTo He e ofgobpeHa oT OnpaBoMoLLeHMs Non3BaTen;

B) YCT@HOBSIBAHE Ha rpeLuka unvm HepedoBHOCT Npu BOAeHETO Ha CmeTkaTta unu KoaTo 1 Aa e oT JonbHUTENHUTE CMETKN.

10.2. Cnep ycTHOTO yBegomsBaHe OnpaBOMOLLEHUAT NON3BaTen ce 3aabimkaBa Aa nogage u nucMeHo ysegomneHve ao baxkara
B yoobGeH 3a Hero 6aHkoB oduc. baHkata ce 3agbmkaBa He3abaBHO crnea nonyvaBaHe Ha YCTHOTO yBegomrnenuwe no 1.10.1 ga
npeanpueme AencTens 3a bnokvpaHe Ha Kaptata. EdpektuBHoTO 6rnokupaHe Ha KaptaTa 3a on-line onepaunm ce nssbpLuBa B CPOK
0o 6 yaca oT nonyyaBaHe Ha yBeJoMIeHVMeTo Mo TenedoH, a 3a off-line onepaumn n BbLB BCUYKM OCTaHanu cryyau, Npyu KOUTO
eeKkTMBHOTO 6rokMpaHe ce M3BbpLLBA Ype3 CbAENCTBUETO Ha KapToBuTe opranu3aumu Visa/ MasterCard — B cpok oo 11 gHu — 3a
kapTu MasterCard, pecn. 19 gHu — 3a kapTu Visa.

10.3. B cnyvan Ha HepaspelleHa nnatexHa onepauus ¢ KaptaTta, baHkata Bb3cTaHoOBsBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauus u, Korato e Heobxoaumo, Bb3CTAHOBSBA MnaTexHaTa cmeTka Ha KapTtata B CbCTOSIHMETO, B
KoeTo T9 OM ce Hamupana npeau M3NbIHEHWETO Ha HepaspelwleHaTa nnaTtexHa onepauus. Pasnopepbata no npeaxogHOTo
uspeyeHve He ce npunara u OnNpaBOMOLLEHMAT MOM3BaTen noHacsl 3arybute, CBbp3aHU C BCUYKU HepaspeLLeHW MnaTexHu
onepaumu, NpoM3TUYaLLKM OT U3MNOM3BaHETO Ha n3rybeHa, oTKpagHaTa Unmn He3akoHHO npucBoeHa Kapta, korato OnpaBoMOLLEHUAT
nonssaTen He e ycnsn fa 3anasu nepcoHanuavpaHuTe 3aluTHU XapakTepucTukm Ha KaprtaTa, oo pasmep He noseye oT 300 nB.,
ako npegun nonydaBaHe Ha ysegomneHueto no T.10.1 BaHkata [OGpPOCHBECTHO € M3MbMHWINA HapexaaHe 3a W3BbpLUBaHE Ha
nnartexHa onepauusi, nogageHo ¢ KaptaTta npu ycrnoBusi, M3kNOYBALLM CbMHEHMS 32 HENMPaBOMEPHOTO 1 U3MON3BaHe.

10.4. [ebnokupaHeto Ha Kaprtata ce wu3BbpwBa MO W3PUYHO MUCMEHO uckaHe Ha OnpaBoMOLLEHWs Mon3earten.
M3rybeHn/oTkpagHaTu KapTu He nognexar Ha AebnokupaHe, a 3aabImKMTENHO ce npensgasat oT baHkara.

10.5. B cnyyan Ha 3agbpkaHe Ha Kaprtata oT 6aHkomaTt mopagu TexHudecka nospefa Ha GaHkomarta unu nopagu MexaHudHa
noepena Ha Kaptata OnpaBomoLLEeHMAT nonaesaTen € ANTbXeH Aa yBeaoMu He3abaBHo BbaHkaTta. B nocoyeHuTe cnydam baHkaTa
ocurypsiea BpbliaHe Ha KaptaTta unv nsgaBaHe Ha HOBa Takasa.

11. OTTOBOPHOCTH

11.1. baHkaTa He € CTpaHa M He HOCU OTrOBOPHOCT 3a caenkute, no konto ONpaBOMOLLEHNST NON3BaTesnl M3BbpLUBA MrallaHus ¢
Kapta. B cnyyalh Ha HemsnbrnHeHWe Ha 3agbikeHusTa cu kbM baHkata OnpaBOMOLLEHUSAT nona3BaTen He MOXe Aa npasu
Bb3paXKeHUsl, OCHOBABALLM CE Ha OTHOLLEHWUSITA MY C TbProBUM UMW APYrK nvua.

11.2. BaHkata He OTroBapsi 3a eBEeHTyalleH HeOCHOBAaTENeH OTKa3 Ha TbProBuu Aa npuemaT nnawaHums ¢ Kaprta, kakto u 3a
€eBeHTyarnHa HEBB3MOXHOCT 3a M3BbpLUBaHe Ha nnawaHe ¢ KapTa, gbmxawla ce Ha TEXHUYECKM, KOMYHWKALMOHHU UMW Opyrv
NPUYNHM M3BBH KOHTPONa Ha BaHkaTta.

11.3. OrpaHn4eHneTo Ha oTroBopHOCTTa Ha OnpaBomMoLlleHus nonseaten no 1.10.3 no-rope He ce npunara U NOCNeAHMNAT NoHacs
BCUYKWN BPEeAM OT HepaspeLleHn NiaTeXxHU onepauun, n3ebplueHn ¢ Kaptata no CmeTkaTa unum Kosto 1 ga e ot [JonbiHUTENHUTE
cMmeTku, B cnydvan, 4ye OnpaBOMOLLEHMAT NOM3BaTen € AeNcTBan Ypes n3mama unm ymMULLINEHo vnu npu rpyba HeBpexHOCT He e
U3MbITHWUI, KOETO M Aa e OT 3aablhkeHusaTa cu no Toykm 3.5, 3.6, 3.8, 3.9, 3.10, 10.1 n 10.5 o1 HacTosAwmTe O6LUM yCnoBUS.

12. AENCTBUE HA JOFTOBOPA U MPEKPATABAHE

12.1. Hactoswumte O6Lwm ycnoBusi ca HepasgenHa vacT oT [JoroBopa 1 3aefHo ¢ TapudaTa v JlnxeeHus 6ionetuH cbeTaBnseat
usanocTHata ypeaba Ha AOroBopHUTE OTHOWeHMs Mexay BaHkata u OnpaBomoLleHWsi Mon3BaTen BbB Bpb3ka C M34ABAHETO U
nonssaHeTo Ha [lebuTtHa kapTa Enter Visa unu Enter MasterCard.

12.2. [loroBopbT Ce cumTa 3a CKIKOYEH OT AaTaTa Ha NoAanvcBaHe oT cTpaHa Ha baHkaTa Ha 3asBneHneTo-goroBop 3a u3gaBaHe Ha
[ebutHa kapTa.

12.3. JoroBopbT ce CkNoYBa 3a HeEOMNpeaerneH Cpok OT BpeMe 1 Moxe fa 6bae npekpateH: a) oT OnpaBoMOLLEHUSs Non3BaTen — no
BCSIKO BpeMe, C NMMCMeHo yBefomneHne no baHkata ¢ HesabaBeH edekT, 6e3 3aabmKeHWe 3a 3annalaHe Ha KakBUTO M 4a € TaKkcu
unun obesLLleTeHnsl, CBbp3aHn ¢ npekpaTsiBaHeTo My; 6) oT BaHkata — ¢ 2-mece4Ho NUcMeHo npeamssecTne Ao OnpaBoOMOLLEHNS
nonssaren.

12.4. BbB Bcu4ku crniyyam Ha npekpartsaBaHe Ha [JoroBopa OnpaBOMOLLEHMAT Non3BaTen e ANbXeH Aa BbpHe He3abaBHO KapTtarta
W [a noracu MbiiHUS pa3mep Ha 3agbiikeHuaTa no CmeTtkata v BCUYKM [OMbIHUTENHU CMETKW, Mpou3TvyallM OT U3gaBaHeTo U
nonseaHeTo Ha KapTtaTa, B T.4. 3aQb/DKEHMS 3a MMaBHMLA, JIMXBU, TaKCK, KOMWUCUOHM M pasHocku. OcuetoBogeHute no CmeTkaTa
n [JonbnHUTENHUTE CMETKM crieq AataTta Ha npekpaTsiBaHe Ha [JoroBopa nnaTexHu onepaumyM M HauucreHuTe crief Tasu gata
NINXBW, TAKCU, KOMWCMOHWN N pasHOCKM ca AbimkuMmn oT OnpaBoMOLLEHMS NoN3BaTen 40 MbHOTO MM NoracsiBaHe.

Ctp. 4076



@ ALPHA BANK

12.5. BbB BCuYkM criyvam Ha npekpaTtsiBaHe Ha [Jorosopa, He3aBUCMMO OT OCHOBaHMETO 3a ToBa, baHkaTa Gnokvpa B AeHs Ha
nony4aBaHe, pecn. Ha u3npaliaHe Ha yBeaoMreHveTo/ npeau3BecTMeTO 3a npekpaTtsaBaHe, usgageHata Kapta n 9 geaktusupa
npu M3TM4aHe Ha CpoKa Ha Mpeav3BecTue, PECH. B AEHS Ha NnofyvyaBaHe Ha yBeLOMIIEHMETO — MPW NpekpaTaBaHe Ha [Jorosopa ot
OnpaBomoLLeHNs nonaearern.

12.6. MNpwn npekpaTsiBaHe Ha [loroBopa oT cTpaHa Ha OnpaBoMoLleHMs non3eaTtesn no pega Ha T.12.3 no-rope OnpaBOMOLLEHUAT
nonseaTen He AbIKM Ha BaHkata kakBuTO M Aa OGWNO TakCu WM HEYCTOWKWU, CBBbP3aHW C MpeKpaTsaBaHEeTO, C M3KIMHYeHVe Ha
Obmkumarta cbrnacHo TapudaTa rogviHa Takca 3a noadpbXka B pa3mep MNponopuuoHaneH Ha nepvoga Ha AeucTBue Ha
CbOTBETHUSI goroBop. B crnyyai, ye nocodeHaTa Takca e 3annaTteHa aBaHCOBO 3a UdnaTta roguHa, baHkaTa Bb3cTaHoBsiBa No
cmeTka Ha OnpaBoMOLLIEHMS NON3BaTeN HagnnareHara 4yacr.

13. BNOKUPAHE HA KAPTATA

13.1. M3BbH cnyyanTte, nocoyeru B T.4.10 u pasgen 10 oT HacTosAwmTe O6wum ycnosus, baHkata nma npaBo, N0 CBOS MpeLeHka,
Ja OTKaxe BpPEMEHHO aBTOpM3UpaHEeTO Ha nnaTtexHu onepaumm ¢ Kaprtata, 3a CpoKk OO OTCTpaHsABaHe Ha Mpu4MHUTE 3a
6nokupaHeTo, 6e3 aa e 3agbiKkeHa npeaBaputenHo Aa yeegomsisa OnpaBoMOLLEHMS MOM3BaTerl, BbB BCEKM €OUH OT cnegHuTe
cny4yau: a) npu NbBAHO UM 4YaCTUYHO HenoracdBaHe B CPOK Ha KakBaTo U AOa € Cyma, OAbJiKMMa CblfacHO HacToAwuTe O6LIJ,I/I
ycrnosusi, [loroBopa 3a npegoctaBsaHe Ha oBbpapadT Mo pasnnaiwiatenHa cmetka n TapudaTta; 6) npu yctaHOBEHa HEUCTUHHOCT,
Ha KOSATO € Aa e Aeknapauus unu nHgopmaums, npegoctaseHn oT OnpaBoMOLLEHNS Non3BaTen Npu noanuceBaHe Ha [orosopa; B)
npu HenoracsiBaHe B CPOK Ha 3aabimkeHus Ha OnpaBomolLeHns nonsearten kbm baHkaTa, nponstuyalym ot Apyru 4OroBopw Ui ot
N3BBbHOOrOBOPHM OTHOLLEHWNS MEXAY CTpaHUTE; I) NpW HapylleHue oT cTpaHa Ha OnpaBoMOLLEHUS MON3BaTen Ha KOeTo n aa e oT
3agbmkeHndaTa no HactosAwmte Obwwm ycnosus, [JoroBopa w/wunu [joroBopa 3a npefocTaBsiHe Ha OBbpApadT No pasnnawarenHa
CMeTKa; 4) Npu HanaraHe Ha 3anop no cmeTkute Ha OnpaBoMoLLEeHUs nonssaTen.

13.2. BbB Bceku eanH oT cniyqanTe no 1.13.1 baHkaTa nma npaBo ga cbbepe Takca 3a brnokvpaHe Ha KaptaTta B pa3mep, CbrnacHo
TapudaTa.

14. CbIMACHE 3A 0OCTbN A0 AAHHU U NPEAOCTABAHE HA AAHHU

14.1. C nognuceaHeTo Ha [loroBopa OnpaBOMOLLEHUAT Non3eaTten: a) Aeknapupa, Ye npegocTtaBeHuTe oT Hero ¢ [loroBopa, Kakto
N C BCAKaKBM OPYrK nognucaHn OT HEro npu CKMNOYBAHETO MMM BbB BPpb3Ka C U3NBbIHEHNE HA CbOTBETHUS JOTOBOP MUYHW OAHHM,
ce npegocTasAT OT Hero Ha baHkata O6POBONHO 3a UenuTe Ha MaeHTUdMKaUMATa My KaTo CTpaHa Mo CbOTBETHMSA OOroBop, 3a
U3MbIIHEHMETO HA OOrOBOPEHUTE MMNATEXHU YCMYrn, KakTo U 3a U3NbIHEHWE HAa HOPMAaTMBHM 3a4bikeHua Ha baHkaTa; 6) naBa
U3pUYHOTO cu cbrnacue baHkata fa cbxpaHsaBa, obpaboTBa 1 13nNon3sa NpeaocTaBeHUTE OT HEro NINYHM AaHHM 3a NOCOYEHUTE B
npeoxogHaTa ToYka LEnu, KakTo M 3a Lenute Ha npeanaraHeTo, BKMYMTENHO 3a LEeNnuMTe Ha NpoyyYBaHWs, CBbp3aHu C
npepnaraHeTo Ha Apyrv 6aHKOBM MPOAYKTU U YCyrv; B) AaBa U3pUYHOTO Cu cbrnacuve baHkaTta ga npefoctaBs HEroBW NMYHM
[aHHM Ha CBOMW a[BoOKaTW, CYETOBOAWUTENW, OOMUTOPWU WU APYrM BbHLUHWM KOHCYNTAHTU U MbIHOMOLUHWLW, Ha OpYrn bMHaHCOBU
WHCTUTYLIMW, ObPXaBHM UHCTUTYLMKX M NULa B CTpaHaTta U B YykbuHa caMo 3a NOCOYEHMTE NOo-rope Lenu; B) AaBa Cbrnacueto cu
0a 6bae BkNoYBaH B opraHusvpann ot baHkaTta HarpagHu nporpamm n Tom00nu, CBbp3aHu ¢ Non3BaHeTo Ha KapTara, kaTto B Tasu
Bpb3Ka ce cbrrnacsea baHkaTta ga paskpua Ha TpeTu nuua NpeaocTaBeHMTe OT HEro NUYHU AaHHM 3a HYXXOUTE Ha y4acTUeTo My B
NoCoYeHNTe HarpagHu nporpamm n Tom6onu. ONpaBOMOLLEHNAT NON3BaTEN MOXE Aa OTKaXe OT MOCOYEHOTO y4acTue C U3PUYHO
nucMeHo yBegomreHve o baHkara.

14.2. BaHkaTa 06paboTBa NM4HUTE AaHHK HA ONpaBOMOLLIEHMS NON3BaTen Npu cnassaHe Ha 3akoHa 3a 3aluTa Ha NMYHUTE OaHHU
(83J10), kaTo npu npegoTBpaTsABaHe, pa3creABaHe U paskpuBaHe Ha U3Mamu, CBbpP3aHWu C NnaTexHu ycnyru, obpaboTtkata Moxe
[a ce usBbpLlIBa N 6e3 cbrnacveto Ha OnpaBOMOLLEHNS Mon3BaTen UnM KoeTo U Aa € fuvue, 3a KOeTO Ce OTHACHAT AaHHWTE.
BaHkaTta uma npaBo ga obpaboTBa wW/vnu paskpumea npen onpeaernieHn nuua M UHCTUTYUMM NIMYHU AaHHM Ha OnpaBoMoLLeHus
nonssaten 6e3 Aa ncka cbrrnacMeTo My BbB BCUYKM HOPMAaTUBHO YCTAHOBEHM CIlydau, B KOMTO € 3agbibkeHa Aa obpaboTtsa n/vnu
paskpuBa NMYHM JAHHM 3@ LEennTe Ha CTaTucTukaTta unm 3a gpyrm HOpMaTUBHO ONpeaeneHn Lenu.

14.3. C nognnceaHeTo Ha [oroBopa OnpaBOMOLLEHUAT MON3BaTen: a) AaBa M3pMYHOTO cu cbrnacue baHkata ga cbobwasa Ha
obGcnyxBalumTe nnawaHMaTa CUCTEMHU KapToBWM onepatopu, o6paboTBaliy AaHHWM B cTpaHaTta M B 4YyxOuHa, MHdopMauust 3a
HanuM4yHocTUTE M onepaumute no CmeTkaTa, U AaHHWU 3a pa3mepa Ha nNpefocTaBeHust KpeauT; 6) Aeknapupa, yYe e yBeJOMEH OT
BaHkaTa 3a HOpMaTMBHMUTE N 3aObMKEHWS, CBbP3aHU C NpunaraHe Ha MepKWTe NPOTWMB M3NMpaHeTo Ha napu u GopbaTa c
Tepopuama, BKI. 33 U3UCKBAHETO Aa NpeAcTaBs LOKYMEHTM 3a cobCcTBeHaTa cu uaeHTudukaumus n 3a ngeHtndukaums Ha cBouTe
MbIHOMOLLHULM W 3a8BSBa, Ye € CblnaceH [a NpeAcTaBu BCUYKM U3NCKBaHWM OT BaHkaTa AOKYMEHTU U Aa U3MbIHW BCUYKW APYTH,
CBbp3aHu C TOBA, M3UCKBaHUSA Ha baHkaTa, KakTo U Ye gaBa cbrnacueto cu baHkaTa ga konuvpa BCUYKU NPEACTaBeHW OT Hero
OOKYMEHTM, B T.4. JOKYMEHTU 33 CaMONIMYHOCT; B) AeKnapupa, Ye BCUYKM OaHHU U MHGOpMaunsi, NpeaoCTaBeHu OT Hero npu
CKITOYBaHE MN BbB BPb3Ka C U3MbIHEHWE Ha [loroBopa, ca BEpHW, TOYHM 1 U34epnaTerHu, KaTto ce 3adbibkaBa Npu nocrneasalla
npomsiHa B cbLuuTe Aa nHopmmpa He3abaBHO nucmeHo baHkaTa.

15. YAEHTU®UKALNA HA BAHKATA W HAO3OPEH OPTAH

15.1. B kauyecTBOTO CU Ha OOCTaBYMK Ha nnatexHu ycnyrn baHkata e ugeHTuduumpaHa ¢ mauckyemute ot un.41 Ha 3akoHa 3a
nnarexdHute ycnyrm n nnatexuute cuctemu (3MYMC) aanHm B T.1.1. Ha HacToAwwmTe O6WM ycnosusi. EnekTpoHHMAT agpec 3a
Bpb3ka ¢ baHkaTa e: cards_bulgaria@alphabank.bg.

15.2. KoMNeTeHTHUSAT opraH, OTrOBOpPEH 3a Hag3opa crnpsimMo baHkaTta B KayeCcTBOTO W Ha [OCTaBYMK HA MMATEXHWU YChyru, e
Bwnrapckata HapogHa 6aHka.

16. PEQ 3A NMPOMAHA HA JOTrOBOPA U KOMYHUKALIUA MEXAY CTPAHUTE

16.1. C nognuceaHe Ha [oroBopa OnpaBoMOLLEHMAT nonseaTen geknapupa, Ye baHkata My e npegoctaBuna npefBapuTerNHO, B
[ocTaTbyeH CpoOK Mpeau noanuceBaHeTo, Hactoswmte O6wm ycnoesuss u Tapudata M, n 4e ce e 3anosHan CbC CbLUuTe,
BKIMIOYUTESHO C UdanaTta cbabpxalla ce B [JoroBopa npegsaputenHa uHdopmaums, nanckyema corrnacHo 4n.41 Ha (3ryric).

16.2. B ponbnHeHue kbM nNpeacTaBeHUTe Npu noanuceaHe Ha [loroBopa ycroBus U uHdpopMauus OnpaBoOMOLLEHMAT nonssaTen
uma Ha pasnonoxeHue Ha WHTepHeT cTpaHuuata Ha baHkata www.alphabank.bg HactosiwmTte O6wm ycnosus n Tapudarta,
cbabpXawu uanaTa npegpaputenHa nigopmaums no yun.41 Ha 3MYTIC, kaTo No BCAKO Bpeme OT AeNCTBMETO Ha [JoroBopa Moxe
npv NOVCKBaHE Aa MOSy4Yn CbLUUTE M HA XapTUEH HOCUTEN UMW B ENEKTPOHEH BUA, 3aedHO C BCAKakBa gpyra UHdopmauus, KoaTo
BaHkaTa no cBosi NpeLeHka MoXxe fa npegocTtasa Ha ONpaBOMOLLEHMS MON3BaTEN BbB BPb3ka C M34AaBaHETO U M3MOM3BaHETO Ha
KapTara.
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16.3. baHkaTa Mma npaBo Aa npomeHs HactoswmTe OO6ww ycnoeus u TapudaTa No BCAKO Bpeme, 3a KOeTo yBedoMsiBa
OnpaBoMoLLeH1Te Mnon3sBaTenu 4pes noctaBsiHe Ha CbobLleHMss Ha Obnrapcku esvk B OaHKOBMTE CM caroHW U Ha WHTepHeT
cTpaHuuarta cu www.alphabank.bg. NpomeHnTe BNM3aT B cuna ¢ M3TMHAHETO Ha ABa Meceua OT Ny6MKyBaHETO MM Mpu yCrnoBue,
Yye Mpean nsTMYaHe Ha MocodeHus cpok OnpaBoOMOLLEHWAT nonssaTten He yeBegomu baHkaTa, ye He npvema msmeHeHusTa. B
nocnegHusa cnyyan OnpaBOMOLLEHVAT Mof3saTen vMa npaso Aa npekpatn HesabasHo [orosopa, 6e3 ga AbimkW KakBUTO U Aa e
pasHockn unu obesweteHns Ha baHkaTa, cBbpP3aHM C NpekpaTaBaHe Ha [loroBopa Ha ToBa OCHOBAHME.

16.4. NpomeHnTe B NXBEHUTE NPOLEHTN N OOMEHHUTE KypcoBe ce npunarat He3abaBHO 1 6e3 npeaBapuTENHOTO yBeAOMIEHNe
no npegxofHaTta To4ka, Korato Tesn NpoMeHn ca Ha 6asa pedepeHTHMA NUXBEH NPOLEHT unu pedepeHTHNss 0OBMEeHeH Kypc, KaTto
BaHkaTa uHdopmupa OnpaBoMOLLEHNS Non3sBaTen 3a NPOMEHUTE Npu MbpBa Bb3MOXHOCT U M NPegoCcTaBs Ha pasnornoXeHne B
omcuTe CM N Ha WHTEPHeT cTpaHuuata cu. Korato npomMeHuTe B NMXBEHUTE NPOLEHTM unn obMeHHWTEe KypcoBe ca Mo-
6naronpuaTHy 3a OnpaBoMoLLeHNs nonseaTen, Te ce npunaraT 6e3 NnpeaBapuTenHO yBeAOMIEHWe.

16.5. HactosawwmTte O6wwm ycrnosus u TapudaTa, kakTto u [JoroBopbT, Ca M3roTBEHW, Pecrn. ce MOoAnucBaT Ha Gbnrapckn esuk.
Benykn cbobLyeHns, yBeJoMeHUss U NPean3BecTus U LANOCTHAaTa KOMYHWKAUUS MEXAy CTpaHuTe, CBbp3aHa CbC CKIOYBaHETO,
N3NbIIHEHNETO, M3MEHeHMATa U/nnn nNpekpaTaBaHeTo Ha [loroBopa Lie ce U3BbPLUBAT HAa GbMArapcku esnk, B nMcmMeHa dopma, Kato
3a Ja ca BanugHv criedsa Aa ca NoAnucaHu oT cTpaHaTta Unn OT HeNH npeactasuTen.

16.6. YBegomneHusTa n npeamsBecTusaTa Lie Ce cyMTaT 3a BPbYEHM, ako ca u3npaTteHn Ha agpeca Ha OnpasBoMolleHus
nonseaTten, noco4eH B [loroBopa, CbOTBETHO Ha agpeca, NocoyeH B HacTosawmTe Obwm ycnosus — 3a baHkaTta.

16.7. B cny4an Ha npoMsiHa Ha agpeca, nocodveH B [loroBopa, OnpaBoMOLLEHNAT nonseaTen ce 3agbimkaBa He3abaBHO NMCMEHO
fa ysegomu baHkata 3a npomsHaTa. [puM HeM3nbnHEeHWEe Ha rOpHOTO 3afbiKEHWE BCUMYKM YyBEOOMMEHWS U NpeansBecTus,
nsnpaTeHn Ha MocreAHus MMCMeHo cboblieH oT OnpaBoMOLLeHWs norfsBaTen agpec 3a KOpecnoHAeHUMs, LWe ce cyuTaTt 3a
BpbYyeHu. lMpy npomsiHa Ha agpeca Ha ynpasneHue Ha baHkata, mocoyeH B Hactoswmte O6wwn ycnosusi, OnpaBoOMOLEHUAT
nons3earten ce cuMTa 3a yBeJOMEH 3a HOBWS W adpec Ha ynpaeneHuWe OT JaTaTa Ha obsiBABaHe Ha npomsHaTta B NybnmyHuA
€NeKTPOHEH TbProBCKU PErMcTbp KbM AreHums no BNucBaHuATa.

16.8. Bcsako nonyyeHo oT baHkata yBegommneHve no pega Ha pasgen 10 ot Hactoswmte O6wm ycnoBus ce 3anuceBa B
XPOHOMOMMYEH pef B creuunanHo npegHasHadveH 3a uenTta AHEBHWK, KOWTO MOXe Aa Cce BOAM Ha XapTWeH wunun Apyr AbnroTpaeH
HocuTen. [QHEBHMKLT ocurypsiBa TOYHO Bb3Npou3BexaaHe Ha uHdopmauuaTa M U3KMYBa BCAKa Bb3MOXHOCT 3a HENHOTO
nocnefgallo uameHeHve. 3a TenedOHHUTE CbOOLEeHVWS MepogaBeH e OoThensa3aHnsT B OHEeBHMKa 4ac Ha nomnyyasaHe. [o
[oKa3BaHe Ha MPOTUBHOTO 3anUCBaHUSTa B TO3M AHEBHUK MMAT JoKasaTerncTBeHa cuna Mexgy CTpaHuTe OTHOCHO ChAbpXalumTe
ce B TAX obcToATENCTBA.

16.9. C nognuceaHe Ha [loroBopa OnpaBOMOLLEHMAT Mons3BaTen AasBa WM3PUYHOTO CU cbrnacume baHkata ga w3npawa Ha
nocoyeHns B [loroBopa MobuneH TenedoH KpaTkM TeKCToBM cboOlleHus 3a: (a) TeKylwm 3agbrkeHuss no CmeTtkata wmm
HonbnHutenHute cmeTku; (6) n3BbpLUeHW TpaH3akumm ¢ KapTtaTa; (B) npocpoyeHmn nnawaxus; (r) npoMoLum, ycrnyrm u npoaykTu Ha
BaHkaTa 1 TbprosLM, KOUTO NpUemMaT nnaLlaHnus ¢ KapTu.

17. IPUNOXUMO NMPABO U CMMOPOBE

17.1. 3a HeypegeHuTe B [oroBopa u HacToswmTe OOWM ycrnoBusi BBNPOCU Ce npunarat AencTBawoTo 6Gbhrapcko
3aKOHOAATENCTBO U AeNCTBaLLMTE NpaBunia Ha MexayHapoaHUTe kKapToBm opraHm3aumnn Visa n MasterCard.

17.2. Bcuukn crnopoBe, Bb3HMKHaANU Mexay CTpaHWTe BbB Bpb3ka C U3MbAHEHWETO, TbIKYBaHETO WNW MpekpaTsaBaHeTo Ha
[orosopa, Wwe ce peliasaT No B3aMMHO Cbrfiacue, a ako TakoBa He 6bAe nocTurHaTo, Bcska OT CTpaHWTe MOXe Aa OTHece crnopa
3a pewasaHe npep lNMomuputenHarta kommcma 3a nnatexHu cnopose (MKIMC) kbm Komucusita 3a 3awurta Ha noTpedbutenute nvnm
npea KkoMneTeHTHNA 6bnrapckn cbg. C nognucesaHe Ha [loroBopa OnpaBoOMOLLEHWAT non3eaTen Aeknapupa, Ye e nHpopmmpaH ot
BaHkaTa 3a HanuuneTo Ha BBL3MOXHOCTTa M 3a pefa, No KoTo moxe Aa ceaupa [MKIMC cbe cnopa.

17.3. B ponbnHeHne KbM Bb3MOXHOCTUTE 3a OCMNOpPBaHe Ha MraTexHW onepauun no peda Ha pasgen 8 no-rope, B criyyan
Bb3paxeHusi OoT cTpaHa Ha OnpaBoOMOLLEHMs Mof3BaTesl Mo WU3NbHEHWETO Ha ApYrM 3adbikeHus Ha baHkaTa, cBbp3aHu C
npenoCcTaBsHETO Ha NnatexHuTe ycnyru, npegmeT Ha Hactoawmte O6wwm ycnosus, OnpaBoMOLLEHUAT nons3BaTen crneasa Ada
nogage NMMCMEHO Bb3paxeHve A0 baHkaTta, B KOETO Aa M3NOXM ONnakBaHETO M UCKaHeTo cu kbM bBaHkarta, kato nocoum
KOHKpeTHUTe hakTu, Ha KOUTO Ce No30BaBa, U MPUNOXN HeobxoaumMuTe NUCMEHN aokasaTencrea. Bb3paxeHneTo ce nogasa Han-
KbCHO B 7-OAHEBEH CPOK OT NMpPeAoCTaBsSHETO Ha MnaTexHaTta ycnyra, OCBeH ako B HacToswmte O6wm ycnoBusa unv B 3aKOoHa €
npensuaeH opyr cpok. baHkata pasrnexga BCAKO NOCTbNMIIO NMCMEHO Bb3pakeHue No ypedeHaTta BbB BbTpelwHute cu npasuna
npoueaypa 3a nofgaBaHe Ha Bb3paXKeHUs1 N peLlaBaHe Ha CrnopoBe, CBbP3aHu C NpeaoCcTaBAHETO Ha nnartexHu ycnyru. baxkara e
AnbXHa da ce npousHece 1 Aa yBegomu nucmeHo OnpaBOMOLLIEHMS MoM3BaTen 3a peLleHNeTo No BCSKO NMOCTLMMIO Bb3paxeHue,
OTroBapsLLO Ha MOCOYEHUTE MO-FOPe U3NCKBaHWS, B 7-AHEBEH CPOK OT MOCTBNBAHETO MY. AKO U3MOXEHOTO BbB Bb3PaXKEHUETO €
HeMbIIHO NN HEACHO UMK He ca NPUIoXeHn HeobxoanMuTe JokasaTencTea, baHkaTa usnckea gonbrBaHe, pecn. yToYHsABaHe Ha
HeobOXxoaMMuTe AaHHW W/unu npeacTaBAHe Ha [JokasaTencTBa, KaTo B TO3W Crnyvall CPOKbT 3a MNPOM3HACAHETO Tedye OT
[OMbMBaHETO, PeCh. yTOYHABAHETO Ha Bb3PaXeHWeTO.

17.4. Mpwn HenpousHacsHe B npeaBuaeHus B T.17.3 CPOK, KaKTO M KOrato pelueHueTo He yaoeneTtBopsiBa OnpaBoOMOLLEHWS
nonseaTen , CNopbT MOXe Aa 6bae oTHeceH 3a pasrnexaaHe oT MNMKMNC kbm Komucuarta 3a 3awmra Ha notpeburtenuTe.

Hactosiwmte O6wm ycnoBus ca npvetu oT ynpasuTenuTte Ha Andpa baHka — KnoHw Bwnrapusi ¢ pewenue ot M. siHyapu 2009
rogMHa u ca U3MEHEHM 1M AOMbIIHEHN C pelleHns oT M. Hoemspu 2009 rogmHa, M. toHNM 2010, Mm.toHn 2012 1 m.anpun 2013 rognHa.
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