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OBbLLK YCNOBUA HA AlNTdA BAHKA - KITOH BbJITAPUA
3A U3OABAHE U NMON3BAHE HA KPEOAUTHU KAPTU VISA/ MASTERCARD U NPEOOCTABAHE HA KPEOUTEH JIUMUT

1. ABE®GUHULIUN

Mo cmuckna Ha HacTosAwwmTe OBLWM yCcrnoBus 3a U3gaBaHe U Non3saHe Ha kpeautHW kaptu Visa/ MasterCard u npegocTtassHe Ha
KpeouTeH nUmuT (No-gory HapuydaHu 3a kpatkocT ,06wmuTe ycnosus”), 3aseneHneTo-[oroBop 3a u3gaBaHe Ha KpeauTHa KapTa
Visa/ MasterCard (no-gony HapudaHo ,Jlorosopa”), pecn. 3asBneHneto-[oroBop 3a n3gaBaHe Ha OOMbIHUTENHA KpeauTHa KapTta
(3a kpatkocT ,JloroBop 3a AoNbrHUTENHA KapTa”), N BCUYKM NPUMOXEHNS KbM TSX NMOCOYEHWUTE MO-A0MY TEPMUHU MMAT CNEefHOTO
3HayeHwue:

1.1. ,,BaHkama” e AINI®A BAHKA A.E. cbc ceganuile u agpec Ha ynpaeneHune Penybnuka Mbpuusi, rpag AtuHa, yn. “Ctaguy” Ne
40, ypes knoHa cu AJTGA BAHKA — KITOH BBJITAPUA, BnvcaH B TbproBckust pernctbp npu AreHuust no snuceaHusTa, EMK
831694000, cbc cepanuile 1 agpec Ha ynpasneHue rp. Codwus, yn. “B. Jlecku” Ne 15-17;

1.2. ,,KpedumHa kapma” vnu ,,Kapma” e kpeantHa G6aHkoBa nnatexHa kapta VISA unn MASTERCARD, usgageHa ot baHkaTa
Ha nmeTo Ha OnpaBoMOLLEHMsI Mon3BaTen, BbpPXy KOATO e 3anucaHa MHgopMaums No efnekTPOHEH HayMH U KOSITO Ce M3nosssa
MHOrOKpaTHO 3a uaeHTMdumKauma Ha OnpaBoOMOLLEHWs Mnon3eaTtern, kaTo My ocurypsisa AOCTbN A0 npepocTtaBeH oT baHkaTa
KpeauTteH numut (6aHKOB KpeawT) B pa3mep 1 npu ycrnosusa cernacHo forosopa n HacToswmTe O6Lwm ycnosums n/unm cobcTBeHn Ha
TuTynaps napuyHy cpeacTsa;

1.3. “Tumynsap” e dunanyecko nuue, Ha YMeTo UMe ce BOAM NnaTexHaTa cMeTKa, No KoATO ca u3gageHu egHa nnv noseve Kaptu;
BCWYKM pa3nopenbu Ha HacToswmTte O6wm ycnosusi, oTHacsawm ce o OnpaBoOMOLLEHMS Mon3BaTeri, HaMMpaT NPUIOXEHNE U MO
OTHOLLEHWE Ha TUTYnsps;

1.4. “OnpasomouwieH nosseames1”’ e HU3NYECKO N1LEe, ONPABOMOLLEH MOM3BaTeN Ha NNaTeXHW YCNyrn, Ha MMETO Ha KOeTo €
uspgagneHa KpeguTHa kapTa, BKNIOUYMTENHO AOMbHUTENHA TakaBa, kbM CMeTkaTa Ha TUTynsps;

1.5. ,CMemkama” e nnaTtexHa cmeTka, BogeHa oT baHkaTa Ha umeTo Ha TUTynsAps, NO KOSITO ca U3LafAeHU efHa Wnu noeeve
KapTu, un no kosiTo ce oTynTaT NraTeXxHUTe onepaumu, U3BbpLUEeHN ¢ KapTuTe, KakTo U moracsiBaHeTO Ha rnaBHUUATa, NNUXeuTe,
TaKkcuTe, KOMUCUOHUTE M BCUYKM OCTaHanu 3aabiikeHus Ha Tutynsps kbM baHkaTa BbB Bpb3ka C M3gaBaHETO U U3MNOS3BaHETO Ha
KapTtata u npegoctaBeHusi KpeauteH numur;

1.6. ,,KpeOdumeH numum” e mMakcuManHusaT pasMep Ha GaHkoBusSi KpeawuT, npepoctaBeH oT baHkaTa Ha TuTynsipsi, 4uiTo
NMbpBOHaYarneH pa3mep e nocoyveH B [JoroBopa U KOMTO MoXe fa 6GbAe yCBOsiBaH Ype3 M3MON3BaHe Ha BCsKa OT M3gadeHuTe no
CwmeTtkaTa KapTy;

1.7. ,, Tekyw, kpeQumeH numum” e pasMepbT Ha KpeauTa, KOMTO Moxe Aa Gbae ycBosiBaH No CmeTkaTa npe3 BCEKU OTAeneH
OT4yeTeH nepuof, onpenensH eqHocTpaHHO OT baHkaTa, B pamkuTe Ha onpegenerus ¢ Jorosopa KpeanteH numut, Ha 6asa Ha
n3BbpLUEeHNTe npe3 npeaxogHute OTYETHM Mepuoam nnaTtexHu onepaumu ¢ Kaprtata, cnasBaHeTo OT TUTyNSApsi HAa HacToALUTE
OOLWu ycrnoBus, KakTo 1 B CbOTBETCTBME C TEKYLLUTE Ma3apHU YCMNOBUS U O4aKBAHOTO MM BIUSHME BbPXY (PMHAHCOBOTO MOSIOXEHUE
1 nraTexocnocobHocTTa Ha TuTynsps;

1.8. ,,HadsuweHue Ha kpedumHusi numum” wnu ,,HadeuweHue” e BCAKO HaOXBbPNSHE Ha 06LUS pa3mep Ha 3agbrKeHuaTa no
CwmeTkaTta Hag cymaTa Ha KpegutHus numut, gonycHaTo oT TuTynaps B pesyntaT Ha u3BbplueHn ¢ KaptaTta nnatexHu onepauuu
n/vnn Haumcnern no CmeTkaTta NNXBK, TaKCK UM KOMUCUOHM;

1.9. ,,Mece4yHO u3ene4vyeHue” e oTyeTHa MHPOPMALMSA 32 CbCTOAHMETO Ha CmeTkaTa, u3rotesiHa oT baHkaTta B nucmeHa cdopma 1
u3npawliada Ha TuTtynapsa cned kpast Ha Bcekn OTyeTeH nepuopn, oTpassaBalla ussbplueHuTe ¢ KaptuTte nnaTtexHu onepaumm npes
nocnegHusi n3tekbn OTYeTEH Nepuoa 1 Hadncnenute no CmeTkaTa NIMXBU, TAKCU U KOMUCUOHM, KAKTO M BCUYKM HEMOTraceHn Cymu,
Obmknumn ot npeaxoaHn OT4eTHM nepuoam, cernacHo Tapudata, [lorosopa un HactoAwmuTe O6LWwm ycnosus;

1.10. ,,OmyemeH nepuod” e Bcekn nepmoa OT Cpoka Ha aeilcTeme Ha [loroBopa, cumTaHo OT 17-To YMCro Ha Bcekn mecel, Ao 16-
TO YMCINO Ha crnefBalus KanengapeH Mecel, 3a KOWTO ce oTuuTaT nnatexHute onepaumm no CmeTkarta u ce m3gaBa MeceyHo
n3BneYeHue;

1.11. ”Madex” e exemeceyHo onpegensiHa ot baHkaTta u cboblaeaHa Ha TuTynsps ¢ MeceyHOTO M3BreYeHe gata, 4O KOSTO
TuTynapsT ce 3agbimkaBa fa noracsisa 3agbipkeHusita no CmeTkata B pa3Mep He Mno-Manbk OoT MuHMManHata noracuTenHa
BHOCKa;

1.12. ,MuHumanHa no2acumesiHa 8HOCKa” e cymata, KosaTo TUTynapaT ce 3agbikaBa Aa noracsiBa exemMeceyHo o AaTtaTa Ha
Mapexa, uMinTo pasmep e paBeH Ha 3% OT obLmsa cOop Ha 3agbimkeHuaTa no CmeTkaTta 3a BCUYKM M3Teknm OTY4eTHU nepuoamu, B
T.4. OBIDKUMUTE NIMXBU U TakCK 3@ TErfieHe Ha CymMu B OpoR, NNIOC MbIHMS pa3mep Ha Obimknumute 3a nocrnegHusa OTyeTeH nepuog
OpYrv Takcu, KOMUCUMOHN 1 06e3LLeTeHre 3a 3abaBa, HO He No-manko ot 15 nB..;

1.13. ,Tapugha” e Tapucata Ha Anda baHka — KnoH Bbnrapus 3a Takcu M KOMUCUOHM 33 (PU3NYECKN NMLA C BCUYKM HEWNHU
M3MEHEHUS N OONbIHEHUS B CUMa KbM [aTaTta Ha npunaraHeTo 1, KosiTo ce 0b6sBsBa Ha BUAHO MACTO B odmcuTe Ha BaHkaTta u Ha
eneKkTpoHHaTa 1 cTpaHuua www.alphabank.bg;



2. MPEOMET

2.1. HacTosawmTe O6Lwu ycnosusa ypexaaT oTHOLWeHuATa mexay bankata, Tutynaps u OnpasoMoLLeHns nonssarten BbB Bpb3ka C
nsgaBaHeTo, ynpasneHneTo 1 usnonssaHeTo Ha KpeauTtHa kapta Visa/ MasterCard, kakTo 1 ycnosusita 1 pefia 3a npegocTtaBsiHe,
nonssaHe 1 noracsiBaHe Ha otnycHaT oT baHkaTa kpeaut no CmeTkaTa.

3. KPEOUTHA KAPTA — USOABAHE, U3NON3BAHE U BAITMOHOCT

3.1. Mo nckaHe Ha TuTynsapsa/OnpaBoMOLLEHNS MON3BaTeN M Bb3 OCHOBa Ha nognucaH [Jorosop, pecn. [loroBop 3a AoMbrHUTENHA
kapTa, baHkaTa nsgaea Ha nmeTo Ha Tutynaps/ OnpaBomolleHus nonseaten KpeguTtHa kapTta Visa nnm MasterCard.

3.2. Kaptata ce uspgaBa Ha cusmuyecko nuue — OnpasBomolieH nonsgaTen (TutynspaT Ha CmeTkata wnu nonseBaten Ha
[OMblHUTENHA KapTa) — M JaBa Bb3MOXHOCT 3a MOM3BaHe Ha CyMU B pa3mep Ha npegoctaBeHusi oT baHkata KpeauTteH numur,
yBENWYEH C pa3Mepa Ha Hanu4HocTTa no CmeTkaTa.

3.3. Bcsaka KapTa ce nsgaBa 3aefHO C yHWKaneH nepcoHaneH naeHtudukaumorneH Homep (MUNH). NMWH npeacraensea kombuHaums
OT umncbpy 1 cnyxm 3a ngeHTUdUUMpaHe Ha OnNpaBoMOLLEHUSI NON3BaTEN NPY M3BbPLUBAHE HA NNATEXHU U HEMMaTeXHN onepauum
B CbOTBETCTBME C yCrnoBusiTa Ha [loroBopa u HacTosiwmTe OBLM ycnoBus.

3.4. KapTaTa, B T.4. gonbnHuUTEenHUTE Takmea, n NMH ce nonyyasat oT Tutynsapsa nu4Ho, B oduca Ha baHkaTta, B KOWTO e nogafeHo
3asaBneHneTo. baHkaTta Moxe, Bb3 OCHOBa Ha U3PUYHO MMCMEHO UCKaHe Ha TUTynaps 1 Npu 3annaliaHe OT cTpaHa Ha nocrnegHus
Ha ObIKMMWTE 3a TOBa PasHOCKWU, Aa u3npallia 4pe3 kKypuep unu no nowa Kapta camo B 3amMsiHa Ha Bedve npegocTtaBeHa u
nons3eaHa TakaBa, YUMTO CPOK HA BanuMAHOCT € U3TEKbI, KakTo U B ApYru criydyau Ha npensgaBaHe Ha KapTa.

3.5. NMWH ce reHepupa oT baHkaTa 1 ce npegaBa Ha TUTynAps NpW YCNOBMSA Ha MbfiHA CUIYPHOCT, U3KMIOYBALLM AOCTBMNHOCT 3a
nvua, pasnuyHn ot Tutynapa. OnpaBoMOLLEHUST non3eaTten e AnbXeH Aa nasu B tarHa NMNH n ga B3eme BcuykM Heobxoanmm
MEepK/ 3a Hey3HaBaHeTO My OT TpeTu nuua, Bki. Aa He 3anucea MH Bbpxy kapTaTta, aa He 3anucea MNH no HaumH, no3BonsBaly
y3HaBaHeTO My OT APYro nuue, KakTo n Aa He cbxpaHsBa Kaprtata 3aegHo c MWH, He3aBMCUMO OT HauMHa, NO KOMTO CBLLUUAT €
3anucaH.

3.6. OnpaBoMOLLEHNAT non3saTten Moxe, Npu ocurypeHa ot baHkata TexHnyecka Bb3MOXHOCT, Aa npomeHsi NMNH no Bcsiko Bpeme
ype3 TepmmHanHo yctponctBo ATM ¢ HoBa uudpoBa KOMOWHaALMS, U3BeCTHa caMo Ha Hero. M3bpaHusat oT OnpaBoMoLLeHUs
nonssaten MNWH He TpsbBa ga npefctaBnsiBa NMecHO yCTaHOBMMAa KOMOMHauus (kato gata Ha paxgaHe, TenedoHeH Homep,
permcTpaLuoHeH HOMep Ha Kona v T.H.).

3.7. B cnyyan, 4e OnpaBomoLlueHusaT nonseaten 3abpasu ceos [MWH, no HeroBo wMckaHe v crnep 3annawlaHe Ha AgbJbkumaTta
cbrnacHo TapudpaTa Takca, ako e npunoxuma, baHkata npeunsgasa Kaprtata u/vnm renepupa HoB MVH, n npepasa Hosus MNH,
pecn. Kaptata 3aegHo ¢ Housi [MH, Ha Tutynapsa B 10-gHeBEH CPOK OT AaTaTa Ha NMMCMEHOTO nckaHe. KapTta, HemoTbpceHa B CPoK
OT 2 Mecela OT HeHOTO M3JaBaHe, pPecr. Henory4YeHa B MOCOYEHMS CPOK 1 BbpHaTa Ha baHkaTa — B cnyvaute Ha u3npalyaHe 4pes

Kypvep/mo nowia — ce yHuwoxaea. MNpu yHuwoxaBaHe Ha Kaptata TuTynspaT moxe Oa Moucka npeusgaBaHeTo W, pecn.
npekpaTtsiBaHe Ha [loroBopa npwu ycrosusTa Ha pasgen 14 no-gony.

3.8. lNo cbobpaxeHus 3a curypHocT OnpaBoOMOLLEHNAT Non3BaTen e AMbXeH Aa Ce NoAanwviue Ha onpedeneHoTo 3a Tasu Len MsACTo
Bbpxy KapTtaTta He3abaBHO cnef HEMHOTO Nony4YaBaHe.

3.9. Kaptata ce usnonssa camo nu4yHo ot OnpaBOMOLLEHNS Non3BaTten, YmeTo ume e pernedHo n3obpaseHo BbPXy nuuesaTta n
ctpaHa. OnpaBoMOLLEHUAT NOn3BaTen HAMa NpaBo Aa 3aema, NPeXBbPNA UNu NpeaocTaBs Mo KakbBTO M Aa e Apyr HavvH KapTaTa
Ha TpeTun nuua. baHkaTa He Hocu OTrOBOPHOCT 3a onepaunn, n3BbpLUEHU C KapTaTa OoT nuua, pasnnyHn ot OI'IpaBOMOUJ,eHI/Iﬂ
nonssaTen, oCBeH ako B HacToswumTe OBLumM ycrnosus e npeasuaeHo apyro. OnNpaBoOMOLLEHUAT NON3BaTen € ANbXeH Aa He nonssa
Kaptata 3a uenu, npoTuBopevallM Ha 3akOHa, B T.4. 3@ MOKyMKa Ha CTOKM W ycryru, 3abpaHeHu OT 3akoHWTe Ha Penybnuka
Bbnrapus unu Ha abpxaBaTa, B KOSITO Ce U3BbpLUBA caerkaTa.

3.10. KapTata e cobcTBeHOCT Ha BaHkaTta. OnpaBoMOLLEeHUST Non3BaTen ce 3agbrikasa Aa nonssa Kaprata no HauvH, ocurypsisaly,
3anasBaHeTo 1 B A0OPO CbCTOsIHME, KaTO He MO3BONSBA HEWHOTO OrbBaHe, CYynBaHE AeMarHeTusupaHe U APYrn MeXaHW4HU
noBpeau, a Npu U3TyaHe cpoka Ha HelHaTa BanuaHOCT — Aa 5 BbpHe He3abaBHo Ha BaHkaTa.

3.11. Becska Kapta e BanmgHa 0o Kpasi Ha Meceua OT rogvHaTa, oTOensasaHu BbpxXy nvueBaTta W cTpaHa. OnpaBOMOLLEHMAT
ronseaTesn HaMa npaBo Aa u3nonsea Kaptata cnea ustuyaHe Ha HeliHata BanuAaHOCT, pecn. crief ob6siBABaHeTO N 3a HeBanuaHa,
cnep HeltHOTO BrnokupaHe uUnu crieq NpekpaTtaBaHe Ha [Jorosopa.

3.12. Mpu ustuyaHe cpoka Ha BanugHocT Ha Kaprtata BbaHkaTa nogHoBsiBa cbluaTa cnyxebHo, kaTto u3gaBa HoBa Kapta npwu
YyCINoBUE, Ye He € Hamnuue HeusnbiIHEHUE Ha KOeTO M Ja e OT 3aabiikeHusTa Ha Tutynaps/ OnpaBOMOLLEHWS Mon3BaTen no
Dorosopa, pecn. [loroBopa 3a JonblHUTENHA KapTa, n Hactoswmte O6LWK ycroBus. TUTYNAPST MOXe Aa nofyyn HoeaTta Kapta B
0aHKoBUSA OhUC, B KOWTO € CKMoyeH [JoroBopbT He no-paHo oT 10 AHM Npeau u3TMyaHe cpoka Ha BanMAHOCT Ha cTapaTa Kapra.
Mpwn nony4yaBaHe Ha HoBaTa KapTa TUTynapaT e ANbXeH Aa BbpHe cTaparta Kapra.

3.13. B cnyyai, ye OnpaBoMOLLEHUSAT NON3BATEN Ha AOMbIIHATENHA KapTa He Xerae nofHoBsBaHeTo Ha KapTaTa, pecn. TUTynsipsaT
He >Xerae NOAHOBAIBAaHE Ha Kosl [a e OT usgageHuTe no CMeTkata KapTu, B T.4. JOMbIIHUTENHa TakaBa, TOM ce 3agbibkaBa Ja
yBegoMu nucMeHo BaHkaTa Haii-kbCHO eduMH Mecel, npeay WM3TUYaHEeTO Cpoka Ha BanuOHOCT Ha KapTaTa, kato npekpaTu
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enHocTpaHHo [loroBopa, pecn. [JoroBopa 3a AonbfHWUTENHa kapTa. baHkaTa cv 3anasBa NpaBOTO Aa OTKaXke MOAHOBSIBAHETO Ha
Bcska oT u3gageHunte Kaptn no Cmetkata, 6e3 Aa e 3agbrmkeHa Aa coun MOTMBM 3a TOBa.

3.14. lNpun obsaBaBaHe oT baHkaTa Ha nNpefoCTaBeHWUs KPeaWUT 3a U3LANO0 NPEeACPOYHO M3UCKYEM, KakTO U Mpu Bb3HUKBAHE Ha
3agbmkeHve 3a OnpaBomolleHus non3eaTten ga BbpHe Kaptata Ha baHkata Ha gpyro ocHoBaHue, baHkata uma npaBo ga
neaktusmpa Kaptarta cnyxebHo. baHkaTa He HOCY OTFOBOPHOCT 3a €BeHTyanHu Bpeau, NpUYnHEHN B pe3ynTtaT Ha OeaKTUBMPaHEeTO
Ha KapTtaTa cbrnacHo Hactoswute ObLwm ycnosus.

4. MNATEXXHU ONEPALIUU C KAPTATA

4.1. OnpaBOMOLLEHUAT Non3BaTen Moxe Aa usnonssa KapraTta 3a n3sbpLUBaHe Ha CnegHUTE MIaTeXHN U HennaTeXxHW onepauuv B
cTpaHaTa u vyxbuHa:

a) TerneHe Ha napu B Gpon ype3 TepmmHanHu yctponctBa ATM (6aHkomatu), 0603Ha4YeHM C NOroTo Ha CbOTBETHaTa
kpeouTHa kapTta (Visa/ MasterCard);

6) NnawaHe Ha CTOKM WM YyCnyrn B TbProBCkn 06eKkTW M nonyyaBaHe Ha napu B 6por BbB PMHAHCOBU MHCTUTYLMUW Ypes
TepMuHanHu yctponctea NMOC unm umnpuHTep;

B) MnalyaHe Ha cToku W ycnyrv 6e3 npefcTaBsiHe Ha KapTaTa (4pes BUpTyarnHu TepMuHantu yctpoiicta MOC);
r) CNPaBOYHM M ApYTv MNaTEXHU U HeMnaTexHW onepauum — Npu ocurypeHa oT baHkaTa TexHu4ecka Bb3MOXHOCT.

4.2. KaptaTa faBa Bb3MOXHOCT 3a 3annaiwiaHe oT OnpaBOMOLLEHUS MOn3BaTen Ha CTOMHOCTTA Ha CTOKU WU YCIyrn B TbProBCKU
06ekTun B cTpaHaTta 1 dyxbuHa, 0603Ha4eHn ¢ TbproeckaTa Mapka Ha Visa/ MasterCard.

4.3. MNpwn n3nonssaHe Ha KaptaTta B TbproBckn OBEKT 3a 3annallaHe CTOMHOCTTa Ha CTOKM/YCnyrn 4ypes TEpMUHANHO YCTPOWUCTBO
MOC vnn nmnpuHTep OnNpaBOMOLLEHVAT NON3BaTeN € ANbXEeH Aa NpoBepu Bayyepa (pasnuckarta), oTredaTeH/a oT MMNpuHTEpa
UNM MO enekTpoHeH MbT, M Aa ro nognuwe. lMognucbT BbpXy Baydyepa TpsbBa Aa OTroBapA Ha MNOAMMCA, MOMOXEH OT
OnpaBomolueHns non3sarten Bbpxy Mbpba Ha Kaptata. C nognucsaHe Ha Baydepa/pasnuckata OnpaBOMOLLEHWAT Abpxarten
yAOCTOBepsiBa M3BBbPLUEHOTO MnallaHe U Herosusi pasmep 1 gaBa HapexaaHe Ha baHkata ga 3agbmku CMeTkaTa cbC cymata Ha
nnawaHeTo 1 Aa 3aBepu CTasn cyma cMeTkaTta Ha Tbproseua, npyen nnawjaHeTo.

4.4, lpn nouckBaHe OT CTpaHa Ha NUUETO, NpMemallo nnawaHe ¢ Kapta B TbproBcKu 06exkT, OI'IpaBOMOLIJ,EHVIﬂT non3sarten e
AONbXeH a npeactaBy OKYMEHT 3a CaMOJIMYHOCT.

4.5. Mpwu 3annawaHe ypes BUpTyanHu TepmuHantm yctponictea MNOC Ha cTokv/ycnyru, nopbyaHu Ype3 UHTEPHET, Mo TenedoH, no
nowiata wunuv Ypes Opyrm CpeacTtBa 3a KOMyHuMKaums oT pasctosHue, OnpaBOMOLLEHUST nonsBaTen ce vaeHtuduumpa ypes
cbobLaBaHe Ha MMeTO cu, HoMepa Ha KapTtaTta, cpoka Ha HelHaTa BanugHocT n/unn CVC2/ CVV2 — nocnegHuTe Tpy umdpm OT
KOQa, n3nvcaH BbpXy XxapTueHaTa uemua Ha ropba Ha Kaprara.

4.6. Kaptata e camo TEXHMYECKO CPeACTBO, ONOCpeacTBaLlo nnawaHeTo. baHkata He HOCM OTFOBOPHOCT 3a HEM3MbIIHEHME, pecH.
3a HETOYHO M3NbJIHEHNE 3aab/KEHUATa Ha TbpProBsuu no cAesikmte, CKIoYeHu C OﬂpaBOMOLLI,eHMH nons3eartes, Kato nocneaHunAT
HAMa NpaBo Ha nNpeTeHuun kbm baHkaTa, ocHOBaBaluM ce Ha HEen3nbiHEHNE/HETOYHO U3NbIIHEHME Ha 3agQblihKeHusITa Ha TbproBuu
Nno CAEnKu, No KOUTO € N3BBbPLLEHO NrawaHe ¢ Kapta.

4.7. Kaptata moxe Aa ce u3nonaea 3a TerneHe Ha napu B 6pon (cash advance) Ha MOC TepmuHan B oducute Ha H6aHkm nnm ot
OpyrM MecTa B cTpaHaTa u 4yxbuHa, 0603Ha4yeHn ¢ NorotTo Ha cboTBEeTHaTa KapToBa opraHusauus (Visa/MasterCard), kakto 1 3a
TerneHe Ha napu B 6p0|7|, 3a M3BbPLUBAHE Ha CrpaBO4YHU 1 OPYrK NaTeXHU U HennateXxHu onepaunn Ha aBToOMaTU4YHN TeEpMUHATTHN
yctponctea ATM (6aHKkomaTn) Ha TepuTopusiTa Ha cTpaHaTa u YyxobuHa.

4.8. TerneHe Ha cymu B 6por nocpeacteom KaptaTa moraTt Aa ce M3BbpLuBaT caMmo 3a Lienu CyMu, KOUTO He HaaBULLABaT AHEBHUSI
numuT, onpegeneH ¢ Tapudara.

4.9. MNpw TerneHe Ha cymn B Bpol 1 nNpoBepka Ha GanaHc no CMeTkata ypes GaHkomaT OnpaBoOMOLLEHUAT nonssaTen Moxe Aa
Hapeau M3daBaHe Ha pasnucka Ypes akTMBMpaHe Ha CbOoTBeTHaTa KOMaHAa Ha ekpaHa Ha YCTPOWCTBOTO.

4.10. baHkaTa MOXe Mo BCSAKO Bpeme, Ge3 npeasaputenHo yesegomneHve o OnpaBoMOLLEHWTE MonssaTeny, BPeMeHHO [aa
NpPeycTaHOBU Bb3MOXHOCTTA 3a M3BbPLUBAHE HA MNIATEXHN U HEMMaTEXHN ornepaummn Ypes GaHKoMaT — Npu Hanuymue Ha TEXHUYECKM
npoGnemy unm no cbobpakeHUs 3a CUTYPHOCT, C Lien 3aluTa Ha uHTepecuTe Ha OnpaBoMmolLeHUTe rnornssatenu. B nocoveHnTe
cnyyaun baHkata He HOCY OTrOBOPHOCT 3a €BEeHTyarnHu 3arybu unu et 3a OnpaBoMoLLEHUTE Non3saTeny.

4.11. baHkaTta 3agbikaBa cny>|<e6Ho CmeTkaTa cbC CyMuUTE Ha U3BbpLUEHUTE C KapTaTta nnaTtexHu onepauuu no peaa Ha TAXHOTO
nocroneaHe. O6GUYaNHUAT CpOK, B pamkmTe Ha KonTo baHkaTta oTpassiBa no CmeTkata u3BbplieHMTe ¢ KapTata nnatexHu
onepauuun, e ot 3p010 pa6OTHVI OHW OT gaTtaTa Ha U3BbpLUBaHe Ha onepauuata. Oc4eToBOASBAHETO Ha onepauunTe no CwmeTkaTa
Ce n3BbpLUBa C BalbOp AataTa Ha HapeXxaaHe Ha CboTBeTHaTa onepauunsa ot OnpaBomou.l.eva nonssartern.

4.12. Mpwn n3BbpLIBaHe B 4YyXOMHA Ha NnaTexHU onepauuy BbB BasyTa, pasnuyHa OT Banytata Ha CmeTkaTa, cymarta Ha
orepauunTe ce KOHBepTMpa B fieBa MO Kypc, OnpefeneH OT cboTBeTHaTa kapToBa opraHusauus (Visa/ MasterCard), kato B
JonbrHeHWe BbaHkaTa HayMCnsABa M Takca 3a NpeBanyTupaHe B pa3Mep, cbrnacHo Tapudara.



4.13. OnpaBOMOLLEHUAT MOn3BaTen MOXe, B paMKnTe Ha TeKylwus pasnornaraem KpeauTeH NMMuT, Aa u3BbpluBa 6e3HannyHu
nnawanusa ¢ Kaptata 6e3 orpaHudeHne n ga Ternv cymu B Gpont 0o pa3mepa Ha onpegeneHus ¢ TapudaTta OQHEBEH NMUMUT 3a
TerneHe Ha cymun B 6pon.

5. KPEOUTEH NNIUMUT
5.1. NMpepocTtaBenunat no CmetkaTta KpeauteH nMMUT MOXe a ce ycBosiBa C BCcaka oT usganeHuTe no Cmetkarta Kaptu.

5.2. B pamkute Ha onpegeneHus ¢ [oroBopa nbpBoHavaneH KpeauteH numut TUTYNspsiT umMa nNpaBo, npe3 BCEKU OTAeneH
OTyeTeH nepuop OT cpoka Ha aencTBue Ha [oroBopa, Aa nonaea kpeaut no CmeTkata Ao pa3Mepa Ha TeKyLumsi KpeauTeH NUMHnT,
onpeneneH ot baHkaTta 3a Tekywust OTYeTEH Nepuoa, Npu ycrnosusiTa Ha T.1.7 No-rope, N CbobLLEH NMUCMEHO Ha TUTyNspst Ypes
Mece4yHoTO n3BneyeHme.

5.3. CbrnacueTto Ha TuTynsapsa ¢ NpoMeHeHus pa3mep Ha TekyLmnsa KpeauTeH NMMUT ce cunTa 3a gageHo, ako B 30-gHeBEH CpoK OT
fartaTa Ha cbCTaBsHe Ha MeceyHOTO u3BnedveHve TUTyNApAT He yBefomMu nucmeHo baHkaTta, Ye He npuema HoBus pasmvep. B
cryyau Ha Hecbrracue ¢ HOBUS pasMmep Ha TeKylwus KpeauTeH NuMuT TUTYNapsaT nva npaso Aa npekpatu eqHocTpaHHo [lorosopa,
CYMTaHO OT AaTtaTta Ha MMCMEHOTO yBedoMreHue o baHkaTta, 6e3 Aa e 3agbKeH Aa 3annaila KakBuTo U Aa e obesleTeHns Ha
BaHkaTa, cBbp3aHU C npekpaTABaHeTo Ha [loroBopa Ha NOCOYEHOTO OCHOBaHue. MNpu yBenuueHne Ha Tekylwmsa KpeauteH NUMuT
cbrrnacveTo Ha TUTynaps C HOBWUSI pasmep Ce cyMTa 3a AafeHo, ako e M3BbPLUEHO ycBosiBaHe Ha cyMmu no CmeTkata Hag pasmepa
Ha Tekylmsi KpeanMTeH NUMUT, BanuaeH 3a npeaxogHus OTyeTeH nepuog.

5.4. B cny4an Ha cdopmupaHo no CmeTkata HagsulweHne Ha KpeauTHUS NUMUT TUTYNApSaT e AnbXeH Han-kbCcHO Ao lMapexa,
cnegsaw, m3tmyaHeto Ha OTyeTHMA nepuop, npe3 KoWTo e hopmupaHo HagBulweHneTo, ga noracu NbfHWMSA pasmep Ha
HapBuweHuneTo, BeAHO ¢ AbJkumarta cbrnacHo TapudaTta Takca 3a HagBulieHne Ha KpeguTHUS TUMKT.

5.5. Mpu HenoracsiBaHe Jo AaTaTta Ha lMagexa Ha NbnHUst pa3amep Ha MyHUManHaTa noracuTesniHa BHOCKA, BKMOYBaLLA cymaTa Ha
HapBuweHneTo 1 abknMaTta BbB Bpb3ka C TOBa Takca, cbrnacHo T.5.4 no-rope, baHkata npeycTaHoBsiBa aBTOpU3MPaHETO Ha
HapeaeHu c¢ Kaprtata nnaTexHu onepaumm no TerneHe Ha cymu B Gponm ype3 ATM yctpowictBa (6aHkomaTtn) u ypes MOC-
YCTPONCTBA/MMNPUHTEPU BbB (DMHAHCOBU MHCTUTYLIMK, 3a CPOK [0 MoracsiBaHe Ha MbiHUA pasmep Ha MuHMManHaTa noracutenHa
BHOCKa, B T.4. cymaTa Ha HagBuleHneTo U gbmkumaTa BbB Bpb3ka C HEro Takca.

5.6. npaBOTO 3a nosi3aBaHe Ha npegocrtaBeHna KpeauT no CwmeTkaTa ce npekpatdaBa Hanb/IHO U aBTOMATUYHO, He3abaBHO, CUMTAHO
oT obsaBsBaHe oOT baHkaTa Ha Kpeauta 3a u3uAano npeacpovyHo M3UCKyeM, KaTto OT NOoCOYeHUA MOMEHT BaHkaTta oTKasBa
aBTOpPU3NpaHeTO Ha BCUYKN HapeaeHu ¢ KapTaTa nnaTtexHu onepauun.

6. INXBU, OBE3LLETEHUA, TAKCU U KOMUCUOHU

6.1. 3a BcAka NnaTexHa U HennaTexHa onepauus, usBbplleHa ¢ Kaprtarta, TUTynApAT 3annawa Ha BaHkata Takca/ KoMUcHOHa B
pa3mMep, cbrnacHo Tapudata. B cnyyanTe Ha M3BBLPLUEHN MNATEXHU onepaummn ¢ NnpeeanyTupaHe MHdopMaumusTa 3a nnaTexHaTa
onepauusa ce oTpassea B MeceyHOTO M3BneYeHne kaTto oblia cyma, BKOYBaLLa cymaTta Ha niatexHaTa onepauus U AbhkuMara
cbrnacHo TapudaTa Takca 3a npesanyTvpaHe.

6.2. Bbpxy 3agbmkeHusaTa, dopmmnpanm no CmeTtkarta 4pes u3BbplieHo ¢ Kaptarta TerneHe Ha cymu B 6pori Ha 6aHkomaTt u/vnm Ha
TepmuHanHo yctponctso NOC TuTynsapart 3annawa Ha baHkata, 3a BpemeTo OT gataTa Ha U3BbPLUEHOTO TerneHe 4O gartaTa Ha
noracsBaHe Ha 3afbikeHnaTa, rogvliHa NMxea B pa3mep cbrnacHo Tapudara.

6.3. 3a nsebpweHute ¢ Kaptata 6e3HannyHm nnawlaHns, HeHagBuWaBaly pasMmepa Ha TeKywust pasnonaraem KpeavTeH NUMKIT,
TuTynsipsT Nnon3ea rpaTuceH Nepuoa Cbe cpok Ao 50 AHM 3a BCsika OTAenHa nnatexHa onepaumsi. TUTYNspsT MMa npaBo Aa nonssa
MOCOYEHUs rpaTUCEH Mepuos camo Mpu ycrioBue, Ye A0 AaTtaTta Ha lNagexa e u3BbpLIMi noracsiBaHe Ha MbhHWS pa3Mep Ha
3agbrkeHusTa no CmeTkata, popmmpaHm npes cboTBeTHUSE OTUYeTeH neprod Ypes usBbplueHn ¢ Kaptata 6e3HanuyHy nnawaHus
Ha CTOKW/ YCrnyru, KakTo U Npu ycrioBue, Ye He e Hanuue 3abaBa B NNallaHeTo Ha KakBUTO U Aa € CyMU, AbMmkumu oT TuTynsipst 3a
npeaxonHn OTY4ETHU Nepuoau.

6.4. Mpu HenoracsiBaHe J0 fgaTtaTta Ha Magexa Ha NMbHUS pasmep Ha 3aabiikeHusTa no CmeTkata, hopMUpaHn Ypes U3BbPLIEHU
6e3HanuuHM nnawanua ¢ Kaptata, TutynsapsaT 3annawa Ha baHkata Bbpxy pasvepa Ha HenoraceHuTe 3agbiDKEHWUs, KakTo U
BbPXYy pasmepa Ha BCsika nnaTexHa onepauusi, n3sbplueHa ¢ KapTtaTta npes Tekywms OT4YeTeH nepuoa, roaviliHa nuxea B pasmep,
cbrnacHo Tapudarta. JIuxsaTa ce HauncrnsiBa BbpXy pa3Mepa Ha HenoraceHute Cymu Mo BCsika OTAEMHa MnaTexHa onepauus 3a
AencTBUTENHMS Bpoi AHW, cuMTaHO OT JaTaTa Ha OCYeTOBOAsIBaHe Ha onepauuaTa no CmeTkaTa A0 JaTata Ha noracsiBaHe Ha
MbMHWS pa3Mep Ha 3aabrkeHnsTa no CmeTkarta.

6.5. Mpu Hennawaxe go Magexa Ha cboTBeTHMSA OTYeTeH Nepuod Ha MbhHUS pasMep Ha MuHMManHaTa noracuTenHa BHOCKa, B
OOMbITHEHWE KbM NTUXBUTE, ABIMKMMU CbrnacHo T.6.4 no-rope, TUTYNSpaT 3annawa Ha baHkaTa oGeslwweTeHve 3a 3a6aBa B pasmep
Ha 10% Bbpxy MUHMManHaTa noracuTesiHa BHOCKa.

6.6. baHkaTa Mma npaBo Aa kanuTanuanpa HavyMCneHnTe SIMXBu Ypes I'IpVI6aBF|HeTO UM KbM rnaBHuLaTa oT uanonssaHus KpeguteH
JIMMUT B CbOTBETCTBME C pa3nopep,6MTe Ha OelCTBaWoTO 3aKOHOAATENCTBO, 3a KOETO C nognuceaHeTo Ha [orosopa Tutynapat
AaBa U3PUYHOTO CU Cblnacue.



6.7. HauncnsieaHeTo Ha nuxeaTta ce M3BbpliBa Ha 6asa 365/365. baHkaTa cnyxebHo 3agbmkaBa CmeTkaTa CbC cymarta Ha
ObMKUMUTE NUXBU, TAKCU U KOMUCUMOHU U CbC cymaTta Ha obesleTeHneTo 3a 3abaBa no 1.6.5 B nocnegHus geH Ha OT4yeTHUSA
nepvopa, 3a KOMTO ca Ha4yMCrneHu.

6.8. Mpu npekpaTtaBaHe Ha JoroBopa, HE3aBMCUMO OT OCHOBaHMETO 3a ToBa, baHkaTa He AbMmkM BpbLUaHe Ha NNaTeHW/HauncneHu
no CmeTkaTa TakCcu 1 KOMUCHMOHU, C U3KMIOYEHWE Ha roamMIIHaTa Takca 3a NogapbXkka npu ycrnosusita Ha 1.14.7 no-gony.

7. NOrACABAHE HA 3AOBIDKEHUATA

7.1. TuTynspaT ce 3agbikaBa Aa noracsiBa eXXemeceyHo A0 Aartarta Ha [lagexa, a B cnyvan, Ye gartarta Ha [Nagexa e HepaboTeH
OeH — Han-KbCHO B MbpBUs cneapauy Magexa paboTeH AoeH, cyma B pa3mep, He no-Manbk oT MuHMManHaTta noracuternHa BHOCKa,
nocoyeHa B MeceuHoTo n3BneyeHme. HenonyyaBaHeTo Ha Mece4yHo M3BneyeHne He ocBoboxaaBa TUTyNSAps OT 3aA4bIiMKEHNETO 3a
noracsiBaHe Ha AbImKMMUTE cymu Ha lNMagexa.

7.2. Tpu um3BbpLIBAHE Ha YaCcTMYHM NoracsiBaHus 3agbrkeHuata no CmeTkata ce cuuTaTt 3a noraceHu B crnegHust pea: 1)
HenoraceHn 3agbimkeHus oT npeaxogHn OTYETHU Nepuoau; 2) NUXBKU, TakCU U KOMUCMOHWM 3a nocrnegHus OTtyeTeH nepwog; 3)
TerneHe Ha cymu B 6poit Ha GaHkomaTt unm 4pe3 TepmuHanHo ycTtponcTteo MOC/ umnpuHTEp BLB (UHAHCOBU MHCTUTYLIMU U
nnawiaHe Ha CTOKW/ yCryr npu Tbprosuu 4pe3 TepmuHanHo yctporcteo NMOC unu umnpuHTep. BuB BCAka egHa OT NocoyveHuTe
KaTeropuu 3agbikeHusiTa, KOMTO ca C No-paHHa gaTa, ce noracsisat NbpBu.

7.3. baHkata uma npaBo ga NpoOMeHs edHOCTpaHHO pa3Mepa Ha MwuHumanHaTa moracuTenHa BHOCKa, 3a KOeTO yBedoMsiBa
Tutynaps 4ypes Mece4yHOTO usBneyeHue.

7.4. TuTynapaT MOXe Mo BCAKO BpeMe OT cpoka Ha AencTBue Ha [JoroBopa fa noracsiBa U3UANo CyMUTE Ha MNOM3BaHUS KbM
momeHTa KpeguteH numut, 6€3 ga e 3agbmkeH Aa 3annawa Ha baHkaTa Takcy MM KOMMCMOHM, CBbP3aHW C NPencpPOYHOTO
noracsBaHe.

7.5. lMpu npekpaTtaBaHe Ha [oroeBopa, HE3aBUCMMO OT OCHOBaHMETO 3a TOBa, TUTYNApPAT ce 3agblikaBa Aa noracu HesabaBHO
BCMYKM 3aabimkeHns no CmeTkaTa, B T.4. HauyucneHn no CmeTkaTa NMXBM, TakCM U KOMWUCUOHW, obeslleTeHneTo 3a 3abasa
cbrnacHo T1.6.51 rmaBHuuara.

7.6. MoracsiBaHeTO Ha 3aabmkeHusita no CmeTkaTa ce n3BbpLBa 4Ype3 BHACAHE Ha ObIKMMUTE CyMU Ha Kaca B oducute Ha
baHkaTta. Hanuuneto Ha CymMun no Apyrn CMeTKM Ha TI/ITyJ'IFIpﬂ/OI'IpaBOMOLLI,EHMH nonasartesn Ha AoNbIfIHUTENHA KapTa npu baHkaTta
He ocBoboxgaBa TI/ITyJ'IﬂpFI OT 3aAdbJ/IKeHMeTO Oa WM3BbplUBa noracdaBaHe No peda, NocoyYeH B nNpeaxogHOTO uM3pedeHue, U B
CpokoBeTe CblnacCHO HacToduwute Obwum ycnoBua, oCBeH B CllydauTe Ha AadeHo C ,El,oroaopa cbrnacue 3a aBTOMATU4HO
noracdBaHe Ha 3aabJikeHudaTa.

7.7. baHkaTa, 6e3 ga e 3agbmkeHa cnyxebHo Aa cream 3a HanMyYMeTo Ha Cymu Mo APYrM CMeTku Ha Tutynaps/OnpaBoMOLLEHMS
nonsearen, MMa nNpaso, NO CBOS MpeLeHKa, Aa U3BbPLUBA TakaBa NpoBepka 1 — B Cyyal Ha HernoracsiBaHe B CPOK Ha KOUTO 1 Aa e
AbmkuMmn cymy no CmeTkaTta, KakTo U B cnyvyavWTe Ha NpeacpoyHa U3MCKYeMOoCT Ha KpeduTa — Aa cbbupa AbmkuMuTe CymMu OT
BCWYKM APYrn cMeTKM Ha Tutynaps/OnpaBoMoLLeHust nonssaTen Ha AOMbIHUTENHA kapTa npu baHkaTta, 3a koeTo ¢ noanucBaHe Ha
Horosopa, pecn. [loroBopa 3a gonbiHUTENHa kapTa, Tutynapsat n OnpaBoMOLLEHUST non3BaTen Ha AoMbiHUTENHA kapTa Aasar
U3PUYHOTO cu cbriacue. MNpu cbbupaHe Ha cymy OT CMETKM BbB BaryTa, pasnuyHa ot Banytata Ha CmeTkarta, NpunoXxum e KypcbT
Ha baHkaTa 3a geHs Ha cbbupaHe Ha cymuTe.

8. MECEYHU U3BNEYEHUA

8.1. Cnepn n3tnyaHeTo Ha Bcekn OTyeTeH nepuod baHkata usrotes 1 usnpawia Ha TUTynapsi B MMCMEH BuA ¢ 0OMKHOBEHA MnoLa, no
pefa v npuv ycrnosusaTa Ha pa3gen 18 no-gony, MeceyHo v3BneveHne, CbabpXKaLlo Ha-marnko uHhopmMaums 3a: obLwms pasvep Ha
3agbikeHusTa no CmeTkaTa, M34MCreH KbM AataTa Ha cbeTaBsiHe Ha MeceyHoTo n3BneYeHne, n3BbpLUeHUTe ¢ Kaptute nnaTexHu
onepaumu npes nocriegHns natekbn OTYeTeH nepuoa, B T.4. AaTaTa Ha TAXHOTO M3BbLPLUBaAHE W AaTaTa Ha OCYeTOBOAABAHETO UM
no CmeTkaTta, Hauucnennte no CmeTkaTa NIMXBM, TAKCU, KOMUCUOHM M 0bGesleTeHus, pasMmepa Ha MuHMManHaTa noracutenHa
BHOCKa M gaTtata Ha [Nagexa, pasmepa Ha Tekylius pasnonaraem KpeouTeH NUMUT 3a NOCNedHMst U3TeKbn U 3a cnegpawmsi
OT4eTeH nepuos;

8.2. baHkaTa MOXe NoO CBOA MpeLeHKka ga BkoyBa B MeceyHOTO u3BnedeHne v gpyra MHopMauums, KakTo U ga npunara KbM
CbLLOTO peknamMHy cbobLLeHMs1 3a NpoMoLMK, NPOAYKTM U yCnyru, npeanaraHyi oT baHkaTta n oT Tbproeuu, NpyemMalLy nnawaHus ¢
KapTtn.

8.3. B cnyyan, ye TutynapaT He nonyyn MeceuHo usBnedeHue B 15-AHEBEH CPOK, CYATAHO OT U3TUYaHE Ha CbOoTBETHUA OT4eTeH
nepuwoad, To ce 3agbikaBa fa ce obbpHe kbM BaHkaTa ¢ uckaHe 3a m3gaBaHe Ha TakoBa. B mpotuBeH cnyyarr MeceuHoTo
M3BMEYEHME Ce cuMTa 3a MOJIyYeHO M MbiiHaTa WHgopMauusa, npegocTaBsaHa Ha TuTynsps ¢ MeceyHoTo u3BredeHue, B T.u.
WMHopMauuaTa 3a gataTa Ha Magexa, ce cunTa 3a nosnyyeHa.

9. OCNOPBAHE HA MNATEXHW ONEPALUA



9.1. TuTynApsT ce 3aabikaBa Aa yBedomMsiBa baHkata He3abaBHO cref YCTaHOBSIBaHE Ha €BEHTYarHW FpeLUkyu Unn HepeaoBHOCTU
B AlaHHUTe, CbAbpXKalum ce B MeceuyHoTo n3BneveHue.

9.2. TuTynapsaT uma npaso, Ypes3 nogaBaHe Ha MUCMEHO Bb3paxeHue Ao baHkarta, ga ocnopu oTpaseHn no CmeTkaTa nnaTexHu
onepauuun npeq baHkata B pamkute Ha 30 gHM OT AataTa Ha M3gaBaHe Ha MeceuyHOTO M3BneYeHue, HO He No-KbCHO OT 60 AHKM OT
JaTaTa, Ha KOSiITO e M3BbpLUeHa ocrnopeHaTa onepauus. B cnyyan, ye gaHHuTe oT MeceyHoTO n3BneveHne He 6GbaaT ocnopeHu B
NMOCOYEHNTE CPOKOBE, CbLUUTE Ce cunTaT 3a ogobpeHn ot Tutynsaps.

9.3. Bb3 ocHOBa Ha nojafeHoTo OT TuTynsips Bb3paxkeHue baHkaTa MHMUMMpa npoleaypa 3a OcropBaHe Ha MnaTexHaTa
onepauus npea kapToBaTta opraHusauus, obpabotuna onepauusaTta (Visa/ MasterCard).

9.4. B cnyyante Ha ocnopeHo nnawaHe baHkata ce 3agbmkaBa fa nNpeanpuemMe BCUYKM OEWCTBUSA 3a 3aluMTa Ha UHTepecuTe Ha
Tutynapsi. baHkata MOXe Oa MHgopMMpa MO BCAKO Bpeme TuTynsdpsi 3a xo4a Ha npouegyparta no OCnopBaHETo, a npwu
paspeluaBaHe Ha cropa ce 3afbikaBa NMCMEHO Aa ro yBeomMu 3a nsxofa oT npouegypara no ocrnopsaHeTo.

9.5. B cnyyan Ha 6e3cnopHo ycTaHOBEHa OCHOBAaTENHOCT Ha NOAadeHOTO Bb3paxeHue baHkata Bb3cTaHoBsiBa no CmeTkara
cymaTta Ha ocrnopeHaTta onepauusi. BbactaHoBsiBaHeTO ce M3BbpLUBA crief MPUKIOYBaHe Ha npoueaypaTa no ocrnopBaHeTo, B
CpOKOBeTe CbINacHO npaBufiaTa Ha MexayHapoaHuTe KapToBu opraHusaumm Visa u MasterCard n gevictBawoto 6brrapcko
3akoHogaTencTBo. pu HeocHoBaTenHO ocnopBaHe TWUTYNApPST 3annawa Ha baHkaTta Takca 3a HeocHOBAaTeNIHO OCMOpBaHe B
paamep, cbrnacHo TapudarTa.

9.6. Ako TVITyJ'IﬂpﬂT He € CblfaceH C n3xoga Ha npouenypara no ocnopBaHeETo, TOW MOXEe Ja OTHece cnopa 3a pasrnexpaHe un
pelwlaBaHe npen nOMMpI/ITeJ'IHaTa KOMUCKUA 3a NNaTexHn CnopoBe KbM Komucuara 3a 3awmra Ha I'IOTpe6I/ITeJ'II/ITe.

10. SAOBINKEHNA HA ONPABOMOLLEHUA MON3BATENN
10. Tutynapat/ OnpaBomMoLLieHVs non3saTen ce 3agbrkasa:

a) Aa nonasa npeaocTaBeHWst KpeauT camo 3a UenvTe M No HauduHa, npeasuaeHn B Hactoswmte O6WwmM ycnoBus, U Aa noracsisa
3agbmkeHussTa no CmeTkaTa B NpeABuAeHNTE 3a TOBa CPOKOBE;

6) na yBegomsiBa nucMeHo baHkata He3abaBHO B CriyyanTe Ha HacTbMBaHe Ha KakBUTO U Aa GUNO NPOMEHW B NpeaoCTaBeHUTe C
[oroBopa AaHHK, BKIOYMTENHO 3a BCUYKM CbLUECTBEHW M3MEHEHUS B TPYAOBOTO/CNYXEOHOTO My NPaBOOTHOLLEHWE UMM JOroBopa
My 3a ynpaBreHue, B T.4., HO HE CaMO 3a eBEeHTyanHo yBenuyaBaHe/HamarnsiBaHe pasmepa Ha Mosy4yaBaHOTO Bb3HarpageHue,
KaKTo U B crnyyain Ha nonydyaeaHe/ nodaBaHe Ha Mpeau3BecTe 3a NpekpaTsaBaHe Ha TPYOOBOTO/CNY)KEGHOTO NPaBOOTHOLLEHME,
pecn. OoroBopa 3a ynpaslieHue, Unv 3a KakBuTo M Aa GUNno ApyrM OEWCTBUS UMW CbOWTUSA, HACOYEHU KbM WM BOAELLM A0
HacTbMNBaHe Ha NOCOYEHUs pesynTarT;

B) Oa npeacTaBsa Aekrnapauus 3a MKOHOMMYECKa CBBbP3aHOCT ¢ Apyru nuua (no obpasey Ha baHkaTta), kKaTo yBegomsiBa NMCMEHO
BaHkaTa 3a Bcsika NpoMsiHa B ieknapupaHnTe B Hesl 06CTOATENCTBA;

r) ga nonsea Kaptata camo NMYHO U B CbOTBETCTBME C YCMOBUSITA 3a HEMHOTO M3faBaHe M nonssaHe, Aa He nonssa Kaprta c
M3TEeKbST CPOK Ha BanMAHOCT, GriokMpaHa wnu nodnexaila Ha BpbliaHe KapTa, kakTo M Ja He nonsea Kaprtata 3a uenu,
NpOTMBOPEYaLLM Ha 3aKoHa, BKIUYUTENHO 3a NpuaobueBaHe Ha CTOKM UMM 3a MonsBaHe Ha ycrnyru, 3abpaHeHn oT GbNrapckoTo,
pecn. Ha AbpXXaBaTa Nno NpefocTaBsiHe Ha cTokaTta/ ycnyrara, npaeo;

n) pa nasm Kaptata ¢ rpwkata Ha p[Oo0bp CcTomaHMH M fa yBegomsiBa HesabaBHO baHkata B crnyvauTe Ha
noBpexaaHe/yHuLOXaBaHe, u3rybBaHe, OTKpadBaHe, 3agbpXaHe WM HenpaBOMEpPHO non3eBaHe Ha Kaprtata, no HauuHuTe,
nocoyenn B pasgen 12 no-gony.

11. HEU3NMBNHEHUE N NPEACPOYHA UBUCKYEMOCT

11. baHkaTa uma npaeo ga 6J'IOKVIpa BCUYKM n3gageHn no Cmetkata KapTtn, oa npekpatu e4HOCTPaHHO 4OrOBOPHUTE CU OTHOLLEHUS
C TI/ITyJ'IFlpﬂ 1 OnpaBoOMOLLEHNTE NoN3BaTeNM Ha OONBAHUTENHN KapTK U Aa NpeanpuemMe AencTens no NPUHYONTENHO 0b6mpaHe Ha
NbIIHUA pa3Mep Ha B3eMaHudaTa Cu, B T.4. MO cbaebeH pea, npn cnegHnTe yCnoBu4:

11.1. He3abaBHO n 6e3 nNpegBapuTENHO yBedoMIieHMe OO0 TUTYNAps — MpW HenoracsBaHe U3LANO WM OTYacTM Ha KOSATO M Aa e
MuHuMmanHa noracuTenHa BHocka Ha lMagexa,

11.2. ¢ nucmeHo yeegomneHve Ao TuTynsaps, kato Aafde OoCTaTbYeH CPOK 3a U3MbIIHEHWE, BbB BCEKW €aWH OT CreaHuTe Criyyvau:

a) ako TUTynNspsAT e nonssan NPeaoCTaBeHUs KpeauT 3a LEenu Uimn No HauuH, pasfvyHn OT yroBopeHuTe B [loroBopa U HacTosiumTe
O6Lwm ycrosus;

6) npu 3abaBa Ha TWUTynsips 3a M3NbMHEHWE HA 3afdbIDKEHWsITa My MO OPYrM 3aemu, OTnycHaTu oT BaHkaTta wunu oT apyrut
(PUHAHCOBY MHCTUTYLMW UNK NULLA;

B) NMPpU HanoxkeHu 3sanop/Bb3bpaHa BbpXy WMYLLECTBOTO Ha TUTYNsSps Wnu npeanpueTy Opyrv OEUCTBUS MO MPUHYOWUTENHO
M3NbIHEHWE Ha 3adbJDKEHWUS Ha TUTYNSps, YMeTo YOOBNETBOpsiBaHe, Mo npeleHka Ha BaHkata, 6u OoBeno 40 3HAYMTENTHO
HamansiBaHe UMYLLIECTBEHOTO CbCTOsIHWE Ha TUTYNSPS U/Mnu cnocobHoCcTTa My Aa o6CnyxBa NpefoCTaBEHUS! KPEAUT;
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r) Npu HacTbNBaHe, No npeLieHka Ha baHkaTa, Ha 06L0 BnoLwaBaHe BbB MHAHCOBOTO CLCTOSIHME UMW NNAaTeXoCnocobHOCTTa Ha
TWUTyNspst N CBbP3aHM C HETO NWLA, KaKTO 1 NPy OrpaHnyaBaHe Ha HerosaTa NpPaBoCNocobHOCT;

[) ako ce ycTaHOBW, Ye TUTYNspsT e npencTaBun HEBEPHU [eKnapaumu W/Mnu HETOYHW AaHHW UM MHpopmauwusl, KOUTO ca
mMoTuBuMpanu baHkarta aa cknioun [JoroBopa 1 Aa npegocTasu kpeaut no CMeTkara;

€) Npu Hen3nbnHeHWe oT cTpaHa Ha Tutynaps/ OnpaBoMOLLEeHWS nonseaTen Ha KoeTo U Aa e 3aabikeHue no [lorosopa, pecn.
[orosopa 3a gonbnHWTENHa kapTa, unu no Hactoswmte O6WwM ycrnosus.

12. U3IYBBAHE, KPAXBA, YHULLOXABAHE, 3AOBbPXAHE WX U3NON3BAHE HA KAPTATA MO HEMPABOMEPEH
HAYUH

12.1. Tutynapat/ OnpaBoMOLLEHVAT non3saTten ce 3agbixasa HesabasHo Aa yBegomu baHkata Ha TenedoH 0700 19040 (24 vaca
B AEHOHOLLMETO) NpU HacTbNBaHe Ha KOETO U Aia € OT CriefHnTe CboUTUS:

a) unsrybeaHe, OTKpaaBaHe WnM OTHeMaHe no Apyr HaumH Ha KapTtata, 3agbpxaHe Ha Kaptata ot 6GaHkomat, noBpexaaHe,
yHULLIOXXaBaHe unu noanpaesHe Ha KapTaTa, kakTo 1 npu y3HasaHe Ha [MNH oT HeonpaBoMOLLEeHO nuue;

6) y3HaBaHe Unn CbMHeHne 3a n3BbpLleHa onepauusa C KapTaTta, KosTo He e o;:lo6peHa oT OI'IpaBOMOLLI,EHVIH nonseartert;
B) YyCTaHOBABaHe Ha rpeLuka nnm HepegoBHOCT Npu BOAEHETO Ha CwmeTkaTa.

12.2. Cnepg ycTHOTO yBegomsBaHe Tutynapat/ OnpaBOMOLLEHWAT nonssaTen ce 3aabixkasa Aa nodaae U NMcMeHo yBedoMIeHne
no baHkata B ygobeH 3a Hero 6aHkoB odmc. baHkaTa ce 3agbmkaBa He3abaBHO cref nonyyaBaHe Ha YCTHOTO yBeAOMIIEHUE Mo
T.12.1 pa npegnpueme AencTBusa 3a GnokupaHe Ha Kaptata. EdektnBHOTO GnokupaHe Ha Kaptata 3a on-line onepauun ce
M3BbPLUBA B CPOK A0 6 4yaca OT nofydvaBaHe Ha yBeOOMIeHWeTo no TernedoH, a 3a off-line onepaunun n BbB BCUYKM OCTaHanu
cny4yaum, npu KoMTo epeKkTMBHOTO BriokMpaHe ce u3BbpLUBa Ype3 CbAENCTBMETO Ha KapToBuTe opraHusaumm Visa/ MasterCard — B
cpok o 11 gHu — 3a kaptu MasterCard, pecn. 19 gHu — 3a kapTu Visa.

12.3. TuTynsapat noHacs Bcuuku Bpeau B pa3mep o 300 neea, npousTuyalim OT HENpaBOMEPHO M3non3saHe Ha uarybena,
OoTKpagHaTa uUnu no Apyr Ha4YvH He3akoHHO npucsoeHa KapTa, unu npuynHeHu oT y3HasaHe Ha [MH oT HeonpasomolleHo nuue,
ako npeau nonyyasaHe Ha yBedomneHueTo no T.12.1 baHkaTta [OOPOCHLBECTHO € M3NMbMHWMA HapexgaHe 3a W3BbpLUBaAHE Ha
nnaTexHa onepauus, nogageHo ¢ Kaptata npu ycnosus, U3kNio4BaLlyM CbMHEHWS 3@ HENPaBOMEPHOTO i U3Mnon3BaHe.

12.4. [ebnoknpaHeTo Ha KapTaTa ce M3BbpLUBa MO M3PUYHO NUCMEHO UCkaHe Ha Tutynsps. 3arybeHu/oTkpagHaTu KapTu He
noanexar Ha aebnokvpaxe, a 3agbIKUTENHO ce npensnasar ot baHkara.

12.5. B cnyyan Ha 3agbpxaHe Ha Kaptata oT GaHkomaTt mopagu TexHuyecka noBpeda Ha HaHkomaTta mnu nopagu MexaHudHa
noepeaa Ha Kaptata TutynapaT e onbxeH Aa yBegomm He3abasHo baHkaTta. B nocoyenute cnyyam baHkata ocurypsia BpbLUaHe
Ha KapTtaTa unu n3gaesaHe Ha HOBa TakaBsa.

13. OTTOBOPHOCTM

13.1. baHkaTa He e cTpaHa U He HOCW OTrOBOPHOCT 3a caenkuTe, No KoUTo OI'IpaBOMOLLI,eHVIFIT nons3earten n3BbpLlBa nnawaHna C
KapTta. B cnyqaﬁ Ha HEM3NbfIHEHWE Ha 3agbliKeHusaTa cu KbMm baHkaTa OI'IpaBOMOLLI,EHMHT nons3eaTtesl He MOXe Oa npaBu
Bb3paXXeHnd, OCHOBaBallu ce Ha OTHOLWEeHNATa My C Tbproeum Unu apyru Tpetm numua.

13.2. BaHkaTa He OTroBapsi 3a eBeHTyanieH HeoCHOBaTerleH OTka3 Ha TbProBUM Aa npuemart nnawadHus ¢ KapTa, kakto u 3a
eBeHTyanHa HEeBb3MOXHOCT 3a M3BbpLUBaAHE Ha nnaujaHe ¢ KapTa, Abikalla ce Ha TeXHWYECKU, KOMYHUKAUMOHHU Wnn ApYyrv
MPVYMHM M3BBH KOHTpona Ha baHkara.

13.3. OrpaHnyeHneTo Ha OTroBOpPHOCTTa Ha Tutynaps no T.12.3 no-rope He ce npunara U TUTYNAPAT NOHAcs BCUYKM Bpeau OT
HepaspeLLeHu NnaTexH onepauumn, U3BbpLUeHn ¢ ngageHute no Cmetkata KapTtu, B cnyyai, ye OnpaBOMOLLEHUAT Non3BaTen e
OelcTBan 4ypes uamMamMa Unm yMULNEeHo Unu npu rpyba HeOpeXXHOCT He € U3MBbIHUI KOETO M Aa € OT 3a4bIDKEHUSATA CU MO TOYKM
3.5, 3.6, 3.8, 3.9, 3.10, 12.1 1 12.5 ot HacTosiumTe O6LWKM ycnoBus.

14. QLEUCTBUE HA IOFTOBOPA U NMPEKPATABAHE. CPOK 3A NMON3BAHE HA KPEAUTHUA NTUMUT

14.1. Hactoawwute O6wm ycnoBus ca HepasgaenHa yacT ot [doroBopa, pecn. [JoroBopa 3a OOMbIHUTENHA KapTa, M 3aedHo C
TapudaTta cbcTaBnsaBaT udAnocTHaTa ypeaba Ha [OOroBOpHUTE OTHOWeEHWst Mexay bankaTta, Tutynsapss 1 OnpaBoMoLleHMS
nonssaTen BbB Bpb3ka C M3gaBaHeTO M Non3eaHeTo Ha KpeaouTHa kapTta W npedocTaBsiHe, MOM3BaHe M MNoracsiBaHe Ha
npepoctaBeHust KpeguteH numuT.

14.2. ,D,OFOBOp'bT Ceé CYMTa 3a CKIMK4eH OT AaTtaTa Ha op,o6p;|BaHe OT CTpaHa Ha baHkaTa Ha erDMTeH ITMMUT N nognuceaHe oT
baHkaTta Ha SGHBﬂeHl/IeTO-,EI,OFOBop 3a n3gaBaHe Ha erDMTHa KapTa. ﬂ,OFOBOpr 3a AoNbIHUTENHA KapTa Cce CYMUTa 3a CKIo4YeH OT
JaTaTa Ha nognucseaHe OT cTpaHa Ha baHkaTta Ha 3aF|BJ'IeHVIeTO-,D,OFOBOp 3a n3gaBaHe Ha OonbJIHUTENHa KapTa.

14.3. CpokbT 3a non3eaHe Ha KpeantHus numunT e cbrnacHo [jorosopa.



14.4. Norosop®T, pecn. [loroBopbT 3a AOMbIHUTENHa KapTa, Ce CKM4Ba 3a HeonpedeneH CPoK OT BpeMe M Moxe ga bbae
npekpaTeH: a) ot TUTyNnsapsi — No BCAKO BpeMe, C NMCMEeHOo yBeaoMreHne ¢ He3abaseH edekT, 6e3 3agbrKeHve 3a 3annailaHe Ha
KakBMTO U Aa e Takcy unm obesLueTeHns, CBbp3aHn ¢ npekpaTtasaHeTo My; 6) oT baHkata — ¢ 2-Mece4yHO NMCMEHO nNpeansBecTue 4o
Tutynaps. lNpekpatasaHeTo Ha [loroBopa Ha KOeTO M Aa € OT MOCOYEeHMTE MO-rope OCHOBaHWA BOAWM aBTOMaTU4Yecku [0
npekpaTsBaHe Ha cknoyeHute [loroBopu 3a AOMbAHWUTENHU KapTW. B gonbrnHeHne KbM OCHOBaHusTa no G6yksum “a” u ,6” no-rope
[loroBopbT 3a AoMbAHUTENHA KapTa Moxe Aa 6bde npekpaTeH M Ype3 NMCMEeHO NpeausBecTne OT cTpaHa Ha OnpaBoMOLLEHUs
AbpxaTen Ha CboTBeTHAaTa AOMbIHWUTENHA KapTa.

14.5. BbB BCMYKM ClyYan Ha NpekpaTsiBaHe Ha [JoroBopa, KakTo 1 B criyyauTe Ha NpeacpoYHa U3MCKYEMOCT Ha KpeauTa, CbracHo
pasgen 11 no-rope, TUTYNAPAT e ONbXeH Aa BbpHe He3abGaBHO BCUYKM M3dageHn KapTu v ga noracu nbiHUS pasMep Ha
3agbkeHusTa no CmeTkaTta, NpomsThyaluy OT M34aBaHeTo U Non3BaHeTo Ha KpeOuTHUTE KapTu, B T.4. 3aOQb/DKEHNUS 3a rmasHuua,
nuxeu, obeslleTeHns 3a 3abasa, Takcu 1 komucroHn. OcyeToBogdeHWTe no CmeTkaTta crned gatarta Ha npekpaTsaBaHe Ha [Jorosopa
nnaTexHW onepauum U HauucneHuTe cried Tasu garta JIMXBU, TakCW, KOMUCMOHU UM 0BesLieTeHus ca AbMKUMK OT TUTYnAps 0o
MbSIHOTO UM MnoracsisaHe.

14.6. BbB BCMYKM cryyan Ha npekpaTtsBaHe Ha [loroBopa, HE3aBMCMMO OT OCHOBaHMETO 3a ToBa, baHkaTa Gnokupa B geHsa Ha
nonyyaeaHe, pecn. Ha uanpaliaHe Ha yBeAOMIeHMETO/ Npean3BecTMETO 3a NpekpaTaBaHe, BCUYkU nsgageHn no CmeTkaTa kaptu u
r LeakTuBupa npu n3tmyaHe Ha cpoka Ha Npean3BecTue, pecr. B AeHS Ha NoryyYaBaHe Ha yBeJOMIIEHVMETO — MpU NpekpaTsaBaHe Ha
[orosopa oT Tutynsaps.

14.7. Npu npekpaTtaBaHe Ha JoroBopa, pecn. [JoroBopa 3a ONbIHUTENHA KapTa OT cTpaHa Ha Tutynapsi no pega Ha T.14.4 no-rope
TutynapsT He obikn Ha baHkaTa KakBUTO M Aa OMNo Takcu MnNm HEYCTOMKW, CBbP3aHu ¢ npekpartaBaHeTo. [Npu npekpataBaHe Ha
CbOTBETHUSI JOroBOp TUTYNSAPAT 3annalia AbfmkMMaTa cbrnacHo TapudaTa rogvilHa Takca 3a MOoAAbpXaHe Ha kapTa, BKII.
JOMbIlHUTENHA KapTa, NPOMOPUMOHANHO Ha W3TEKNMA Nepuod Ha LeNCTBME Ha CbOTBETHUS [OroBOp, a B ClydauTe, Korato
rnocoyeHaTa Takca e 3anfnaTteHa aBaHCOBO, CbLyaTa Ce Bb3CTaHOBSABA NPONOPLIMOHANHO Ha CPOKa Ha MpekpaTsBaHeTo.

15. AONBIHUTENHU KAPTU

15.1. o nckaHe Ha TI/ITyJ'IﬂpF! n I/I36paHO OT nocnegHus TpeTo uan4ecko nuue (nonasaTen Ha OonblHUTENNHa KapTa), Bb3 OCHOBa
Ha noanncaHo oT TMTyJ'IF!pﬂ N TPEeToTo nnue 3a$|BJ'IEHMe-,D,OFOBOp 3a M3gaBaHe Ha JOMbIHUTENHA KpeauTHa KapTa, baHkaTa nsgasa
Ha MMETO Ha NOCOYEHOTO Nnue AoNblHUTENHa KpeauTHa KapTa.

15.2. Benyku pasnopegbu Ha Hactodwmte O6WwM ycnoBuss B 4actta MM OTHOCHO OnpaBoMOLLEHVS non3BaTen Hamupart
npunoXxeHne no OTHOLIEHWE Ha nonsBaTtens Ha gonbrHuTenHa kaprta. C nognuceBaHe Ha [loroBopa 3a OOMbIHMTENHa KapTa
nons3eaTensiT Ha JOMbIIHUTENHA KapTa AeKnapupa, Ye e 3ano3HaT ¢ HactosawmTe O6wm ycnosus, Tapudgarta Ha baHkaTta u npuema
npunaraHeTo UM B OTHoweHusTa cu ¢ baHkata u TuTynsps BbB Bpb3ka C M3gaBaHeTO M nonssaHeTo Ha KpeawTtHa kapTta u
nonassaHe u noracsisaHe Ha KpeantHus numunT.

15.3. C nognuceBaHe Ha D,OFOBOpa 3a AOonbJ/IHUTENMIHA KapTa non3BaTenAT Ha AONblIHUTENIHa KapTa 3adABABa, 4e npuema aa
oTroBap4a conungapHo c TVITyJ'IHpFI 3a BCMYKM 3agbikeHus no CmeTkaTa, npounstunyaiin oT n3gaBaHeTo U NoON3BaHETO Ha er,D,VITHVI
KapTn U npegocrtaBdaHe U MU3Non3BaHe Ha erﬂl/lTeH nUMUT, B T.4. 3a IMaBHWLA, NNXBU, 06e3LLEeTEHNS, TAaKCU U KOMUCUOHU, KaTo
AaBa U3PUYHOTO CU Cbrnacue, nNpu HenoracdBaHe B CPOK OT CTpaHa Ha TI/ITyJ'IﬂpFI Ha KOUTO 1 Aga € OAbJKnMMu cymu no CmeTkarTa,
KaKToO 1 B crnydamTe Ha npeacpoyHa U3NCKyeMOCT Ha Kpeguta, BbaHkaTa ga c1>6|/|pa ObIDKUMUTE CYMU OT BCUYKU OTKPUTU NPU HedA
©aHKOBM CMETKM Ha MON3BaTens Ha AOMbIHUTENHA KapTa. |_|pl/| c1>6|/|paHe Ha CyMKU OT CMETKMU BbB BanyTa, pas3finyHa OT BanyTtata
Ha CmeTKarTa, NPpUNOXnM € KypCbT Ha baHkaTta 3a aeHs Ha 0b6mpaHe Ha cymuTe.

16. BJIOKUPAHE HA KAPTATA

16.1. N3BbH cnydaute, nocoveHn B 17.4.10, 1.5.5 n pasgen 12 ot Hactoswmte O6wM ycnosusi, baHkata nma npaBo, Mo CBOS
npeLeHka, Aa oTKkake BPEMEHHO aBTOPM3NPAHETO Ha MnaTeXHW onepaunm ¢ Bcaka oT usgageHute no Cmetkata KapTu, 3a cpok go
OTCTpaHsiBaHE Ha NpUYMHUTE 3a OnokupaHeTo, 6e3 Aa e 3aabrihkeHa NpefBapuUTeNnHO Aa yBegomsasa Tutynsaps/ OnpaBomoLLeHnst
nonseaTesnl, BbB BCEKM €OWH OT CregHUTe criydyam: a) npyv MbAHO WM YaCcTMYHO HenoracsiBaHe B CPOK Ha MuHumanHute
noracuTenHn BHOCKU 3a ABa nocrnegoBatenHn OTYETHU neproga Unm HenmnawaHe B CPOK Ha KakBaTo M Aa € gpyra cyma, AbIimkuMa
cbrnacHo Hactosiwmte O6wM ycnoeuss u Tapudata; 6) Npu ycTaHOBEHA HEWUCTUHHOCT Ha KOSITO € [a € [AeKnapauus unu
WHdpopMauus, npegoctaBeHn OoT TuTynsips npu nognuceBaHe Ha [loroBopa; B) MpW HenoracsiBaHe B CPOK Ha 3adbIDKEHUS Ha
Tutynaps/OnpaBomoLleHus nonseaten kbM baHkaTa, npousTuyaly OT ApyrM AOrOBOPU WMM OT WU3BBLHOOTOBOPHW OTHOLUEHUS
MeXay CTpaHWTeE; ) MpU HapyLleHWe OT cTpaHa Ha OnpaBoOMOLLEHMS NON3BaTEN Ha KOETO M Aa € OT 3a4b/MKeHNsTa No HacTosALWMTe
OOwwu ycrnoBus; A) Npu HanaraHe Ha 3anop no cMeTkuTe Ha Tutynapsi unu OnpaBoMOLLEHNS NoN3BaTeN Ha AONbIHUTENHA KapTa.

16.2. BbB Bceku eanH ot cnyyauTe no T.16.1 BaHkaTta nma npaBo ga cbbepe Takca 3a 6rnokvpaHe Ha KapTaTta B pasmep, CbrnacHo
TapudaTa.

17. CbINMACHE 3A 0OCTbN A0 AAHHU U NPEAOCTABAHE HA JAHHU



17.1. C nopgnuceaHeTo Ha [loroBopa, pecn. [joroBopa 3a AonbrHUTENHa kapta, Tutynsapat/ OnpaBoMoOLLeHUST nonssaTen: a)
Aeknapupa, 4e npegoctaBeHUTe OT Hero c [loroBopa, pecn. [loroBopa 3a OOMbMHUTENHA KapTa, KakTo M C BCAKaKBM OpYru
NOANUCAHN OT HEro Npu CKIMYBAHETO NN BbB BPb3Ka C U3MbIIHEHNE HA CbOTBETHWUS AOroBOP MNWYHU AaHHW, ce NPeaocTaBAT oT
Hero Ha BaHkaTa go6poBONHO 3a LenuTe Ha MaeHTUdMKaLMATa My KaTo CTpaHa Nno CbOTBETHUSA OOroBOp, 3a W3MbIHEHNETO Ha
[OroBOpPEHUTE MNaTeXHW YCryru, KakTo MU 3a W3NbIIHEHME Ha HOpMaTMBHM 3agbixeHus Ha Badkata; 6) gaBa M3pUYHOTO CuU
cbrnacve bankaTta ga cbxpaHasa, obpaboTBa 1 M3non3sa NpeaoCcTaBeHNTe OT HEro MUYHM AaHHW 3a NocoYeHuTe B npeaxogHaTa
TOYKa LieNnu, KaKkTo 1 3a Lenute Ha npeanaraHeTo, BKIOYUTENHO 3a LennTe Ha NpoyyBaHUsi, CBbP3aHu C npeafiaraHeTo Ha Apyru
6aHKOBM MPOAYKTM W YCRyru; B) AaBa U3PUYHOTO CU cbrmacue baHkaTa Aa npedocTaBs HEroBM NWYHU AaHHU Ha CBOW adBoKaTtw,
CYETOBOAMUTENMW, OOAUTOPU W APYrM BBHLWHW KOHCYNTAHTM W MBAHOMOLUHMLM, Ha APYrM (DUHAHCOBWU WHCTUTYLMWU, ObpXaBHU
WMHCTUTYLMU U NULa B CTpaHaTta U B YyxbuHa camo 3a NocoyveHuTe No-rope uenu; B) Aasa cbrnacueto cu Aa 6bae BkM4YBaH B
opraHusupaHn ot baHkata HarpagHu nporpamu n TomM6onu, cBbp3aHW C nonsBaHeTo Ha KapTtaTa, kaTo B Ta3u Bpb3ka Aasa
cbrnacveto cu baHkaTta ga paskpuBa Ha TpeTu nuua nNpefocTaBeHUTe OT Hero NWYHWM OAaHHW 33 HYXAUTE Ha y4acTueTo My B
NoCoYeHNTE HarpagHu nporpamu n Tombonu. Tutynapat/OnpaBoMOLLEHMAT Non3eaTen MoXe Aa OTKaXe OT NOCOYEHOTO yyYacTue ¢
N3PVMYHO NMCMEHO yBedomneHve o baHkara.

17.2. BaHkaTa oGpaboTBa NUYHUTE AaHHM Ha TuTynsaps/OnpaBoMOLLEHUS Mon3BaTen Npu cnaseBaHe Ha 3akoHa 3a 3aluTa Ha
nuyHuTe gdanHu (33J14), kaTto npu npefoTBpaTsBaHe, pascrefABaHe W paskpuMBaHe Ha M3Mamiu, CBbp3aHW C MAaTexXHW YCryru,
obpaboTkaTa MOXe [a ce U3BbpLIBa U 6e3 cbrnacueto Ha TUTynsAps/OnpaBoMOLLEHMS NON3BaTeN UMW KOETO U Aa e nuue, 3a KoeTo
ce OTHacsT AaHHuUTe. BaHkata uma npaBo ga o6paboTBa w/vnu paskprBa Npen onpeaeneHn nuua v MHCTUTYLMM NMUYHU OaHHU Ha
Tutynsps/ OnpaBomolleHus nonaeaTen 6e3 Ja ucka CbrNacueTo My BbB BCUYKM HOPMATMBHO YCTAHOBEHMW Crlydau, B KOUTO €
3agbivkeHa na 06paboTBa U/vnu paskpyBa NMUYHU AAHHU 33 LEenUTe Ha cTaTucTkaTa unv 3a Apyru HOpMaTUBHO OnpeaenieHun Lenu.

17.3. C nognuceaHeTo Ha [orosopa, pecn. [JoroBopa 3a gonbrHuTenHa kapta, Tutynapat/ OnpaBoMOLLEHUST non3eaTten Aaea
W3PUYHOTO CU CbInacue: a) Ha OCHOoBaHue un. 74, an. 2 ot [daHbyHO ocuryputenHus npouecyaneH kogekc (OOMMK), baHkaTta ga
M3BbPLLUBA NPOBEPKA U Aa Nory4aBa BCAKakBa AaHbYyHa U OcUrypuTenHa nHdopmMaumsi no cMucena Ha vn. 72 ot [JOMNK ot opraHute
Ha NpuxoauTe, CbOTBETHO OT NYGNUYHUTE U3MBIHUTENW, B ClyYanTe Ha HennallaHe B CPOK Ha KOMTO M [a € AbIMKMMU CyMU Mo
CwmeTKaTa, KakTo M B Cry4auTe Ha NpeacpoYHa M3UCKYeMOCT Ha kpeauTa; 0) Ha ocHoBaHue yn. 29, an. 3, BbB Bpb3ka ¢ un. 28, an. 3
ot 33/1[ ynbnHomollaBa baHkaTa ga nonyyaBa oT HaunoHanHus ocuryputeneH MHCTUTYT U BCEKM ApYr agMUHUCTPATOP Ha NUYHA
0aHHM MO CMUCBIA Ha 3akoHa MHGOpPMauMs OTHOCHO NMWYHM OaHHW, OeKnapupaHu OT Hero BbB Bpb3Ka CbC CKIHOYBAHETO U
n3nbnHeHveTo Ha [oroBopa, pecn. [JoroBopa 3a OOMbIHWUTENHA KapTa, BKAYUTENHO AAHHU 3a OOXOOUTE MY M U3BBbPLUEHU
OCUTYpUTENHM NNaLlaHns, 40 MbIIHOTO U3MbJIHEHME HA 3a4bIPKEHMATA NO CbLUUA; B) AaBa cbrnacneto cu baHkata ga cvobuaea
Ha obcnyxBalmTe nnawaHusaTa CUCTEMHN KapToBU onepaTopu, o6paboTBalum gaHHM B cTpaHaTta M B YyxOuHa, uHcdopmauus 3a
HanuM4yHocTUTE K onepauumTte no CmeTkaTa, M OaHHM 3a pa3Mepa Ha npefoctaBeHuss KpeauTeH numuT; 1) geknapupa, 4ye e
yBegoMeH oT baHkaTa 3a HOpMaTMBHUTE N 3a4bIDKEHUsl, CBbP3aHW C MpunaraHe Ha MepKUTe MPOTMB U3NUPaAHETO Ha napu u
6opbaTa c Tepopu3ama, BKI. 32 M3UCKBAHETO Aa NPeACcTaBs AOKYMEHTU 3a cobGCTBEHaTa Ccu uaeHTUdmKaumsa U 3a nageHTudurkaumus
Ha CBOMTE MbIIHOMOLLHULM U 3asBsBa, Y€ € CbINaceH Aa NpeacTaBuM BCUYKM U3MCKBaHWM OT BaHkaTa OOKYMEHTU M Aa U3nbiHu
BCUYKM OPYrY CBbP3aHM C TOBa M3UCKBaHUA Ha baHkaTta, kakTto 1 Yye gaBa cbrinacmeTo cv baHkaTta ga konvpa BCUYKM NpeacTaBeHu
OT HEro JOKYMEHTM, B T.4. JOKYMEHTM 3@ CAMOJIUYHOCT.

17.4. C nognuceaHe Ha [oroBopa TuTynsapaT Aeknapupa, 4e: a) BCUYKU AaHHU M MHOpMauus, NpeaocTaBeHu OT Hero npu
CKIIOYBaHe 1nv BbB BPb3Ka C U3nbrnHeHue Ha [loroBopa, ca BepHU, TOYHM M U3vepnaTenHy, kato ce 3agbimkaBa npuy nocneasalla
npomsiHa B CbluMTe Aa MHdopMmMpa HesabaBHO BaHkaTta nMMCMeHo; 6) My e U3BECTHO, Ye 3a MocoYBaHe Ha HEeBEPHW AaHHW HOCK
HakasaTenHa OTrOBOPHOCT, CbrfnacHo 4n.248a ot HakasatenHums kodekc; B) AasBa cbrnacveto cu baHkata pga npexsbpns
B3eMaHusTa cu no [lJoroBopa Ha TpeTu nuua, kato B Tasun Bpb3ka baHkaTa uma npaBo Aa paskpvBa Ha MOCOYEHWTE NnLa BCUYKU
npegocTaBeHn oT TUTyNsps AaHHW, B T.4. MMYHM Takmea no cmucbna Ha 33J1[. MNpy npexsbpnsiHe Ha B3eMaHuATa TUTYNApAT uma
npaBo ga HanpaBu CpeLly TPETOTO NULLE BCUYKM Bb3paXeHus, KoMTo e nman cpewly baHkaTta.

18. ADEHTU®PUKALUA HA BAHKATA U HAO3OPEH OPIrAH

18.1. B ka4eCcTBOTO CM Ha OOCTaBYMK Ha nnaTexHu ycnyrm baHkaTa e uaeHTMduumMpaHa ¢ nsmckyemute oT un.41 Ha 3akoHa 3a
nnartexdHute ycnyrn n nnatexdute cuctemu (3MYIMNC) pgaHum B 1.1.1. Ha HacToswmTe O6WM ycrnoBusl. ENekTpoHHUAT agpec 3a
Bpb3ka ¢ baHkaTa e: cards_bulgaria@alphabank.bg.

18.2. KOMMNeTeHTHUAT opraH, OTrOBOpeH 3a Hagsopa cnpsaMo baHkaTa B KayecTBOTO M Ha AOCTaBYMK HA MMaTeXHW YCnyru, e
BvnrapckaTta HapoaHa 6aHka.

19. PEQl 3A MPOMAHA HA IOFOBOPA U KOMYHUKALIUA MEXAQY CTPAHUTE

19.1. C noagnuceaHe Ha [lorosopa, pecn. [loroBopa 3a gonbnHuTenHa kapta Tutynapat/OnpaBoMoLLEeHNaT nonssaTen Aeknapupa,
ye baHkata My e npepocTaBuna npeaBapuTenHO, B AOCTAaTbyeH CPOK Mpeaw mnognuceaHeTo, Hactoswmte O6wm ycnosus u
TapudaTta 1, 1 4Ye ce e 3ano3Han CbC CbLUTE, BKIMIOYMTENHO C LUdAnata cbabpxawa ce B [orosopa, pecn. [oroBopa 3a
JonbrHUTENHa KapTa, NpeaBapuTenHa uHdopmMaums, nsuckyema cornacHo 4n.41 Ha (3ryrc).

19.2. B ponbnHeHne KbM NpeacTtaBeHuTe Npu noanuceBaHe Ha [orosopa, pecn. [JoroBopa 3a onbiHUTENHa kapTa yCroBus U
uHdpopMauus, TuTynsapat/OnpaBOMOLLEHUAT Mon3sBaTten uMa Ha pasfnonoXeHue Ha WHTepHeT cTpaHuuata Ha baHkaTa
www.alphabank.bg HacTosiwmTe O6wWmM ycnoeust n Tapudata, cbabpXaly Lsnata npegsaputenHa nHgopmaums no yun.41 Ha
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3MYMC, kaTo No BCSKO BpeMe OT AeWCTBMETO Ha [oroBopa, pecn. [JoroBopa 3a OOMbIHATENHA KapTa MoXe Mpu NMouckBaHe Aa
Monyyn CbLUUTE U Ha XapTUEH HOCUTEN UMM B eNIeKTPOHEH BUf, 3aedHO C BCsKakBa Apyra UHgopmauus, kosito baHkaTta no cBos
npeLeHka Moxe Aa npegocTasst Ha TuTynsps/OnpaBoMOLLEHUst MON3BaTeN BbB Bpb3ka C M34aBaHETo M M3nonaeaHeTo Ha KapTarta.

19.3. baHkata Mma npaBo ga npomMeHsa Hactoswmute O6wwM ycnosua u TapudaTta No BCAKO Bpeme, 3a KOeTo yBedoMsBa
Tutynaps/OnpaBomMoLLeHUTE Non3BaTeny 4Ypes rnoctaBsHe Ha CboblieHus Ha Gbnrapcku esnk B 6aHKOBUTE CUM CanoHW M Ha
WHTepHeT cTpanuuarta cu www.alphabank.bg. lNpomennte Bnusat B cuna ¢ M3TM4aHeTo Ha ABa Mecela OT NybrnmMKyBaHeTo UM npu
ycrnosue, 4ye Npeau M3TmyaHe Ha nocoyveHust cpok Tutynsapsat/OnpaBoOMOLLEHUAT nonseaTten He yBegomu baHkaTa, ye He npuema
nsmeHeHusita. B nocnegrus cnyyanm Tutynapsat/OnpaBoMOLLEHUAT Non3sBaTten uMa npaeo Aa npekpaTtu HesabasHo [loroBopa, pecn.
[orosopa 3a gonbnHuTenNHa kapTa, 6e3 Aa AbIKW KakBUTO U Aa € pa3Hocku unu obesweteHuns Ha baHkaTa.

19.4. NpomeHnTe B NXBEHUTE NPOLIEHTU 1 0OBOMEHHUTE KypcoBe ce npunaraT He3abasHO 1 6e3 npeaBapuUTENHOTO YBEAOMIIEHME MO
npeaxogHaTa To4Yka, KOrato Te3u NpoMeHu ca Ha 6asa pedepeHTHUS NMUXBEH NPOLEHT unn pedepeHTHMs obMeHeH Kypc, KaTo
BaHkaTta uHpopmupa Tutynaps/OnpaBomMolLeHMs Mnon3BaTen 3a MPOMEHUTE MpU MbpBa Bb3MOXHOCT W M NpeaocTaBsd Ha
pasnonoxeHue B oucute CU 1 Ha MHTEpHeT cTpaHmuaTta cu. Korato npoMeHuTe B NIMXBEHWUTE NPOLEHTN UN 0BMEHHUTE KypcoBe
ca no-6naronpusitHu 3a Tutynaps/ OnpaBoMoLLEHNs NOn3BaTern, Te ce npunarat 6e3 npeaBapuUTEnHO yBeAOMIIEHME.

19.5. Hacroswute O6wm ycnosua n Tapudara , kakto u [oroBopbT, pecn. [JoroBopbT 3a AOMbIHUTENHA KapTa, ca U3roTBEHW,
pecn. ce nognuceaT Ha 6bnrapcku eavk. Bcuukn cbobLleHusi, yBeOMINEHUSA U NPEAN3BECTMS U LANOCTHAaTa KOMYHMKaUUsa Mexay
CTpaHWUTe, CBbp3aHa CbC CKMOYBAHETO, U3MbIIHEHMETO, U3MEHeHMATa U/MnNn npekpaTaBaHeTo Ha [JoroBopa, pecn. [loroBopa 3a
JonbrHUTENHA KapTa, LWe ce U3BbpLUBaT Ha Obnrapcku esuk, B NMCMeHa oopma, KaTo 3a Aa ca BanvaHW credBa fga ca noAanvcaHu
OT CTpaHaTa Unu OT HelH NpeacTaBUTen.

19.6. CbobLeHuaTa 1 yBeAOMNEeHUsTa LWe ce cYMTaT 3a BpbYeHW, ako ca usnpaTteHn Ha agpeca Ha Tutynaps/OnpaBomolyeHus
nonseaTten, nocoyeH B [JoroBopa, pecn. [JoroBopa 3a AONbIHUTENHA KapTa, CbOTBETHO Ha agpeca, NocoveH B HacToswmTe O6wum
ycrnosusi — 3a baHkara.

19.7. B cnyyam Ha npoMsHa Ha apgpeca, nocodeH B [oroBopa, pecn. [oroBopa 3a [JOMbMHUTENHA KapTa,
Tutynapst/OnpaBoMOLLEHUST Mon3Baten ce 3agbikaBa HeszabaBHO nucmeHo ga yeBegomu bankata 3a npomsHaTa. [pu
HEU3MbIIHEHNE Ha FOPHOTO 3aJbIDKEHME BCUYKM YBEAOMIIEHUS U CbOOLLEHMS, U3NpaTeHn Ha NocrnegHusl MUCMEHO CbOoOLLEH OT
Tutynapsi/OnpaBomoLLEHMS Non3BaTen agpec 3a KOpPECMNOoHAEHUMs Le ce cuuTaT 3a BpbyeHu. lNMpu npomsiHa Ha agpeca Ha
ynpaBnexue Ha baHkaTta, nocoyeH B HacToswmTe O6wm yenosusa, Tutynapat/OnpaBoMOLLEHNST non3eaTen ce cynta 3a yBeA0MeH
3a HOBMS W agpec Ha ynpaBerieHne OT gaTtata Ha obsiBsBaHe Ha nMpomsiHaTa B NyONMYHMSA €NEeKTPOHEH TbPrOBCKU PErUCTbP KbM
AreHuus no BNUCBaHUATA.

19.8. Bcsako nonyyeHo oT baHkata yBegomneHue no pega Ha pasgen 12 ot Hactosiwmte O6WM ycnoBus ce 3anucBa B
XPOHOMNOMMYEH pef B crneunanHo npefHasHadeH 3a LenTta AHEBHWK, KOWTO MOXe [a ce BOAWM Ha XapTWUeH u/wnu opyr obnroTpaeH
HocuTen. [HEBHWMKBLT OCUrypsiBa TOYHO Bb3NPOM3BEXAAHE Ha MHOpMauusita M U3KMYBa BCSKA Bb3MOXHOCT 33 HEWHOTO
nocnengallo mMameHeHve. 3a TenedoHHUTE, cbobLieHus mMepoaaBeH € oTbensi3aHMaT B AHEBHMKA 4ac Ha nonydaBaHe. [lo
[oKa3BaHe Ha NMPOTMBHOTO 3annCBaHWsATa B TO3U AHEBHUK UMAaT JoKa3aTencTBEHA CUIa MeXAy CTPaHUTEe OTHOCHO CbAbpXKaliute
ce B TAX obcTosTencrea.

19.9. C nopgnuceaHe Ha [orosopa, pecn. [JoroBopa 3a AonbinHWTenHa kapta, TuTynsapat/OnpaBomMOLLEHVAT nons3BaTen gasa
M3PUYHOTO CK cbrmacve baHkaTa ga um3npawa Ha MOCOYeHMS B CbOTBETHUS [OroBop MoOuneH TenedoH KpaTku TeKCTOBU
cbobueHus 3a: (a) AbmknMu 3agbimkeHus no CmeTkara; (6) MuHumanHa noracutenHa BHocka; (B) npeacrosw, Magex 3a nnawaxe
Ha MuHumanHaTa noracuTenHa BHOCKa; () M3BbplUeHW TpaHsakuuu ¢ KapTtaTa; (4) mpocpoyeHu nnawianus; (e) pasnonaraem
KpeauteH numMuT; (k) npomouwmm, ycrnyr n NPoAYyKTU Ha baHkaTa 1 Tbprosuu, KOUTO NpMeMaT NnalaHus ¢ KapTu.

20. MIPUNOXMNMO NPABO U CNOPOBE

20.1. 3a HeypeaenuTe B [loroBopa, pecn. [loroBopa 3a AOMbIHUTENHA KapTa, U HacToswmte O6LmM ycnoBms BbNpOCK ce npunarat
[eicTBalloTo ObnArapcko 3akoHOAATENcTBO M AEWCTBalLMTE MNpaBuna Ha MeXAyHapoaHWTe KapToBM opraHusaumm Visa wu
MasterCard.

20.2. BcuykM crnopoBe, Bb3HMKHANM MeXAy CTpaHWTe BbB Bpb3ka C M3MbIHEHWETO, TbIKYBAHETO WM MNpPEKpaTsBaHETO Ha
Horoeopa, pecn. [loroBopa 3a gonbfHUTENHA KapTa, ce pellaBaT No B3aMMHO cbrnacue, a ako TakoBa He 6bae NnocTurHaTo, Beska
OT CTpaHUTEe MOXe [a OTHece cnopa 3a pellaBaHe npef NomupuTtenHata komucua 3a nnatexHu cnopose (MKMNC) kbm KomucuaTa
3a 3awuTa Ha noTpebutenuTte w/unu npen KoMneTeHTHWs Gbnrapcku cba. C nognuceaHe Ha [orosopa, pecn. [oroBopa 3a
ponbrnHuTenHa kapta Tutynapst/OnpaBoMOLLEHUAT Mon3eaTten Aeknapupa, Ye e uHgopmupaH oT BbaHkata 3a HanumumeTo Ha
Bb3MOXHOCTTa U 3a peaa, No KouTo moxe Aa cesupa MNKIMC cbe cnopa.

20.3. B gonbfiHEHME KbM Bb3MOXHOCTUTE 3a OCMOpBaHe Ha MnaTexHu onepauuu no peda Ha pasgen 9 no-rope, B crnyyamn
Bb3paXeHusi OT CTpaHa Ha TuTynsaps MO U3MNbAHEHUEeTO Ha ApyrM 3adbibkeHua Ha baHkaTa, CBbp3aHu C nNpefocTaBAHETO Ha
nnaTtexHuTe ycnyru, npegmMmeTt Ha HacToduuTe O6wm ycnosus, TUTYNApAT criedBa Aa nogage NUCMeHo Bb3paxkeHue 0o baHkaTta, B
KOEeTO [a U3NOoXM onfiakBaHeTo M UCKaHETO cu kbM baHkaTa, kaTo nocoun KOHKpPETHUTE (baKTI/I, Ha KOUTO Ce no3oBaBa, U NpUnoXxu
HeobxoaMMnTe NMUCMEHM [oKasaTericTea. BbspameHmeTo ce nopgaBa HaW-KkbCHO B 7-OHEBEH CPOK OT npenocrtaBAHETO Ha
nnatexHaTta ycnyra, oCBeH ako B HacTtodluTe O6wum yCcnosua mnn B 3aKOHa € npeasuaeH Opyr Ccpok. BbaHkata pasrnexna BCAKO
NOCTbNUNO MUCMEHO Bb3paXXeHne Mno ypeaeHaTta BbB B'preLIJHMTe Cu npasuna npouegypa 3a nogaBaHe Ha Bb3paXeHua u
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pewaBaHe Ha CcnopoBe, CBbp3aHn C NpeaoCTaBAHETO Ha NniaTeXHWU yCryru. baHkata e gnbxHa ga ce npounsHece U a yesegomu
NMMCMEHO TVITyJ'IﬂpFl 3a peleHNeTo NOo BCAKO MNOCTbMUIIO Bb3paXxeHune, OTroeapsAllo Ha Noco4vYeHuTe Mno-rope M3ncKeaHuA, B 7-
AHEeBEH CpPOK OT NOCTblNBaHETO My. AKO W3MNOXEHOTO BbB Bb3paXXeHNeTo € HenbJ&IHO WU HEeACHO WU He ca NpUuioXeHu
HeobxoammnTe fokasatencrsa, baHkaTta nsucksa gonbneaHe, pecn. yTodHABaHe Ha HeobxoauMnTe AaHHU U/vnu npencrtaBdHe Ha
AokasaTesicTea, KaTo B TO3M cnyanl CPOKBbT 3a NPOM3HACAHETO TeYe OT AoNblBaHETO, pecCn. YTOYHABAHETO Ha Bb3paXKeHNeTo.

20.4. MNpwn Henpou3HacsHe B npeasuaeHns B T.20.3 CPOK, KakTo W KOraTto pelleHNeTo He yaoBneTBopsiBa TUTYNSAPS, COPBbT MOXe
na 6bae oTHeceH 3a pasrnexaaHe ot MNKIMC kbm KomucnaTa 3a 3awmra Ha notpebuTenuTe.

HactoswumTte O6wu ycnosus ca npuety oT ynpasutenuTe Ha Anda baHka — KnoHw Bbvnrapus ¢ pewenne ot m. mapT 2008 roguHa 1
Ca U3MEHeHU 1 AOMbIIHEHU C pelleHus oT M. oktomepy 2009 rogmHa u m. aHyapu 2010 roguHa.

Hata: ... Mpagd: ..cooveeieene T Y T ID: e e Moanne: ..o
(MME 1 NOANNC HA TUTYNAPA)

OnpaBoMoLLieH NoN3BaTen Ha AOMBAHUTENHA KAPTA: ...uvvevnireeneneriiieenannnnns Moannc: ................
(MIME 1 MOAMMC HA OTPABOMOLLEHS MON3BATEN HA IOMBIHUTENHA KAPTA)

Oatai.....cccccevvnnnnees Mpag: . B BaAHKATA: ....coiiiiiiiiiciicc e e e e e e e e e e e e e e —r et e teeaaaaaaaaeaeaaaaaeaaaaaaaararrrae
(UME U NOANNC HA YNbNHOMOLLIEH CIY>KUTEN HA BAHKATA)
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