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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna o1 08.01.2025 r.

. NAPEOMET

1. Hactoswmte O6wm ycnosus Ha ,HOpobaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,O6Lwm
ycrnosusi) ypexxgaTt oTHoweHusita mexay ,HOpobaHk
Bvnrapua” ALl (HapuiaHa no-HaTaTbk ,,bBaHkaTta“),
BMcaHa B TbproBCKMSA PErUCTbp M perncrbpa Ha
lopyuandeckuTe  nmMua € HecTonaHcka — uen
(TPPIOJTHL), EUWK 000694749, cbc cepanuuie wu
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeantHa NHCTUTYUMS C NULEH3
3a b6aHkoBa genHocT Ne B-05/02.04.1991 r., usgaaeH

OT KOMMNETEHTHWs1 Hag3opeH opraH — bbnrapcka
HapogHa OaHka (www.bnb.bqg) nocrnegHo
aKTyanumanpaH CbC 3anosen Ne BHB-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMETKK, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHuUTe
nnatexHu U HennaTteXxHu  YCnyru, CbrnacHo
YCINOBUSITA Ha CKMOYEHUsI MeXay CbliMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoawute OOwmM ycnoBus npeacraBnsisaT
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCblleCcTBsABa 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET GaHKkmpaHe® ©n  CbOTBETHUTE  0OWM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

[I. ONMPEAENEHUA

1. (Wam., B cuna ot 23.05.2025r.) ,Ycnyrata
,2AHTepHeT OaHkupaHe“ wnu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OBLWM YCNOBMKS, KaKTO U NpeocTaBsHe
Ha Bb3MOXXHOCT 3a M3BbPLUBAHE Ha NNATEXHU 1 ApYrU
onepaumm n/unu TpaHcakumn, HapeaeHn oT UNn CbeC
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canrta unu npes npunoxeHmneto m-Postbank.

2. ,JoroBop 3a npepoctaBsAHe WU NoJyi3BaHe Ha
ycnyrata ,MHTepHeT OaHKupaHe“ wunu camo
»jorosop* NMCMeH [OKyMeHT (B TOBa 4uCho
A0roBop n/vunun apyrn JOKyMeHTW, HoceLlm nognucute
Ha CTpaHuUTe W KOHKpeTusMpaliym TexHW npaBa WU
3a0bIPKEHNs BbB Bpb3Ka C 4OCTbMa U Non3BaHeTo Ha
Ycnyrata ,MHTepHeT 6aHKnpaHe”, KakTo 1 aHekcuTe u
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/v
ot baHkaTta n Tutynaps, B cnydante, B KOUTO TOM € U
MoTpebuten wunu mexay baHkata, Tutynapa u
Motpebutens, B cnyvyanTte, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopMauua 3a
CbCTOSIHNE/ABWKEHNE MO HEroBuTe CMETKU W/unu
ApYyrM NPOAYKTM W YCNyrn, npeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®.

3., TuTynap Ha cmeTka“ wnu camo ,,Tutynap“
um3myecko nuue mnu IpPUuaMYecko nuue, Koeto uma
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT crnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye Tutynapart e
lopuanyecko nvue, OEencTeBusiTa, KOMTO crnedsa Aa
ObOaT M3BbPLUEHM CbracHo HacToswute OOwm
YyCroOBMKS, Ce U3BBbPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npegcrtaBuTen/n, CbOTBETHO  MbSIHOMOLLHMK
dmsnyecko/m nuue/a — B CbOTBETCTBME C 0bema Ha
npegcraesuTenHarta my/vm Bnact. ManoneTtHo nuue He
MOXe ga 6bae TuTynsap no cMMUCbNa Ha HacToAWMUTe
O6wwm ycnosus.

4. ,,OnpaBomMoLleH nonssaren* unun
»wfloTpeéuten® - duanyecko nuue, KOETo CbrMacHoO
Horosopa n HacTodwmTe O6LWM yCcnoBms MMa MbiHU
WM OorpaHMYyeHn npaBa Ha [OCTbN  wu/wnnu
pasnopexngaHe A0 pa3Mepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
00 Opyr NpOAyKT w/unwn ycnyra, AoCTbMN A0 KOWTO €
npegocTtaBeH NocpeacTBOM non3eaHe Ha YcnyraTta. B
cnyyauTe, B KOUTO, cbrnacHo [lorosopa, TutynapaT e
noco4un noeeye ot eauH MNoTpebuTen, pasnopenbute
Ha  Hactoswmte  O6wWM  ycnosus, kacaeLym
Motpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ TuTynaps, oo
KOSITO ce npefocTaBsa OCTbM nocpeacTBoM YcernyraTa


http://www.bnb.bg/

cbrnacHo [oroBopa. [JO KONKOTO He € ypeneHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce npunarat ycrnioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,,KEN (KBanucgpmumpaH enekTpoHeH nognuc)“ —
€NeKTPOHEeH nognnc no cMucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO eneKkTpoHHaTa naeHTndmkaums n
yOOCTOBEPUTENHUTE  YCNYrM  MpU  €NEKTPOHHU
TPaHCaKUMM Ha BBTPELLUHUA Nasap M 3a OTMAHa Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

7. ,Kopo 3a aktuBauma“ — Ko 3a akTMBMpaHe Ha
AocTbna go Ycnyrata npu nbpBOHA4YaneH BXO4 Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHauma ot noTpebutencko
MMe 1 napona, KOWTO Ce M3MOos3Ba 3a YCTaHOBsIBAHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn OO0
YcnyraTa, n KOMTO TOM Cb3daBa cam NpuU akTMBMpaHe
N MbpBOHa4YaneH goctbn Ao YcnyraTa, CbrnacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
canTa Ha baHkaTa Ha agpec: https://e-postbank.bg,
ypes konTo baHkaTa npegocTtasa gocTbn 4o Yenyrata
Ha lMNoTpebutens.

10. (U3m., B cuna ot 23.05.2025r.) ,,MpunoxeHue 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOUIHM YCTPOMCTBA
C HanmeHoBaHue “m-Postbank”, yupes koeTo baHkaTta
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

11. ,,Kog 3a MmoGunHo 6aHkupaHe“ — reHepupaH OT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), kowTo ce wm3non3ea 3a
yCTaHOBsIBaHE Ha WAEHTMYHOCTTa Ha [loTpebutens
npM BXO4 W J0OCTbM A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHkMpaHe 1 3a QOCTbMN Ao Ycnyrarta.

12. (W3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHm
OaHHK OaHHW, CBbp3aHN C  U3NYECKN,
PU3MONOTMYHN UMM NOBEAEHYECKN XapaKTEPUCTUKU
Ha [loTpebutens, perncTtpypaHu B pes3ynTar Ha
cneununyHo  TexHumyecko  obpaboTBaHe  upe3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa CUCTEMa Ha
non3BaHo MOOBUNHO YCTPOWCTBO (KaTto Hanpumep
pa3no3HaBaHe Ha MPbLCTOB OTMNeYaTbk WK NMLEBO

pa3no3HaBaHe), KOUTO nossongaesar nnm
noTebpXaasaTt HeroBaTa 6ruomeTpuyHa
noeHTndukaums, nopaguM Koeto Mmorat ga ce

n3non3eaT 3a YCTaAHOBsIBAHE Ha WOEHTUYHOCTTA Ha
MoTtpebutens npy  BXOO4 WM JocTbn OO
dyHKUMoHanHocTuTe Ha lNpunoxeHneTto 3a MobunHo
OaHkupaHe 1 gocTbn 40 YcnyraTa, KakTo 1 npu BXog,
N JOCTbN A0 (PYHKUNOHANHOCTUTE Ha NPUITOXKEHMETO
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m-Token Postbank. BbaHkaTta He cbbupa K He
obpaboTBa BbBeAEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHneto 3a MobGunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa u TUTynapsT, Korato Tou
e un [llotpebuten wnu baHkata, Tutynapat wu
MoTpebutenar, B crnyyante, B KOUTO TUTYNAPAT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pa ce pasnopexga c
HannyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
cbCTOsAHUE/ABMXeHne no Herosute CMeTkM u/nnm
Apyrv MpoaykKTM W ycrnyrn, npefoctaBeHu oOT/ypes
BaHkata, 4ypes nonsBaHe Ha Ycnyrata ,MHTepHeT
OaHkupaHe®.

14. (W3m., B cuna ot 23.05.2025r.) ,,CocpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TOoKeH“ nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOWNHN yCTpoOWCTBa (CMapTAOHN) C OnepauuoHHa
cuctema Android wnu i0OS, koeTo cnyxu 3a
yaocToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHe Ha CbrnacneTo 3a MU3NblHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEeXHU WU
HennaTeXxHn onepauun, U3BbPLUEHN Ype3 YcnyraTa
LMHTEepHeT GaHkMpaHe® n/unn ypes gpyrm gurnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha lNoTpebutena ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkUMTENHO U 4pe3 basosara
dyHKUMOHaNHocT Ha NHTepHeT 6aHknpaHeTo. JocTtbn
0O NPUNOXEHNETO Ce ocurypsiea C onpegeneH ot
Motpebutena TMNWH 3a CodTyepeH TOkeH WM C
BrvomeTpuyHn gaHHn. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye oT e4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EpHOKpaTeH Koa“ - eqHOKpaTeH koA, nanpaTeH
oT baHkaTta Ha [NoTpebutens ype3 SMS wmnu ypes
ApYro enekTpoHHo cboblieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha [NoTpebutens, npeagocTtaBeH u
aeknapupad npen baHkaTta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUFYPHOCT
(NMCC) — cnocob 3a ycTtaHoBABaHE Ha MAEHTUYHOCTTa
Ha MNoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOWNHO ©OaHkmMpaHe, bBbromeTpudHn aaHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu

BXO4 W [oCTbl [0  (PyHKUMOHANHOCTUTE Ha
npunoxeHmeto m-Token Postbank.
17. ,,Push HoTudmnkauma“ e n3BecTue

(HoTUMKauusa) BbB popmaTta Ha KpaTko cbobLueHue,
KoeTo ce uanpawia ot baHkaTa Ha lNoTpebutensa u ce
nokasBa Ha ekpaHa Ha MOOUNHOTO YCTPOMCTBO, Ha



KOETO € MHCTanMpaHo M akTUBMPAHO MPUNOXKEHNETO
m-Token Postbank nnn npunoxeHneto 3a mobunHo
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce U 3BbplIBaA oOnepaumd, U3MCKBaLla HEroBOTO
NoTBbPXKAEHNE M € HEOOBX0ANMO Aa OTKIUM m-Token
Postbank n ga 4 notebpaun. U3sectneto cbabpxa
MHopMmaumsa 3a onepauuaTa, YNeTo NOTBbPXAEHME
Ce N3NCKBa.

18. ,QR koa“ npeacrtaBnsaBa MaTpuyeH Oapkoa nopg
dopmaTa Ha KBagpaT C YepHU mMoaynu Bbpxy 6san
dOH, B KONTO € 3akogupaHa MHopMaUus, KOATO ce
BM3yanusvMpa Mpu CKaHupaHe Ha koga C MOOMITHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. QR KogbT cnyxu 3a
KogMpaHe Ha WMHpopMauuaTa 3a  KOHKpeTHa
onepauus, usBbplieHa 4ype3 e-Postbank u 3a
pasyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnuctbk ¢ loBepeHU nonyyatenu® — CNnUChLK ¢
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha KpegmTHa kapTa,
n3gageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cnen wuaoeHTUUUMpPaHe UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobGunHo GaHkuMpaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€NEeKTPOHHM ANCTAHLUMOHHU MAATEXHN onepauumn KbM
nuua oT Cnucbka He e Heobxoanmo NoTBbLPXKAAaBaHe
cbCc CodbTyepeH TOKEH wunu no Apyr npenBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbPLUBAHE Ha NPeBOAN OT CMETKA.

20. ,Onepauum c HUCKA CTOMHOCT" — AUCTaHLMOHHA
€eNeKTPOHHa NnaTexHa onepawms, 3a N3BbpLUBaHeE Ha
KOSATO, MPWM HanuuMe Ha YCroBWUSTA, MOCOYEHN B
pencrteawata Tapudga Ha baHkaTa, He ce mM3nUckBa
norebpxgaBsaHe cbC CodTyepeH TokeH (,m-Token
Postbank®) nnn no gpyr npegsuaeH B HacToswwuTe
O6Lwm ycnoBns HauuH.

21. (HoeB, B cuna ot 23.05.2025r.) ,ba3oBa
¢pyHKUMOHanHOCT Ha WHTepHeT GaHKMpaHeTO* —
ycnyra, npepoctaBsHa oOT baHkarta, nosBonsiBalla
oTAanevyeH OHMAWH [0CTbN A0 WHopmaums U
onpegenexHn ycnyru, nogpobHo onucaHn B O6Lwwmn
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
©aHKoBM cMeTKM Ha dusmndeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wwn ycnosus Ha ,HOpobaHk
bunrapna” ALl 3a wuspgaBaHe UM M3MON3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6wwu ycnosus Ha ,HOpobaHk Bwnrapus”
ALl 3a mnsgaBaHe W U3NON3BaHe Ha MNEepPCOHanHU
KpeauTHn kaptn“. T[lpepoctaBa ce ©6e3 pga e
HeobOxoaMMO  cknouvBaHeTo Ha  [oroBop  3a
npegocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
GaHkMpaHe“, cnep ycnewHa OHMavH perncrpauus,
M3BbpLUEHA CbrNacHO peda W ycrnoBusATa Ha
NocoYeHnTe B NPEAXOAHOTO U3pEYEHME Ha Tasn ToUKa
O6wum ycnosusa Ha baHkaTa.

. CKITIO4MBAHE HA AOoroBorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITIYTATA
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1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynapar
Aa nma egHa unu noseye CMeTKU, OTKPUTU MpU
BaHkara.

2. Ycnyrata moxe pga 0Obaoe um3non3eBaHa U 3a
oTaanedeH OOCTbM camMO OO0 KpeaAuTHa KapTa,
n3pageHa ot baHkaTa, 6e3 pa e Hanuue 6aHkoBa
cmeTka, oTkpuTa npu baHkata. B TO3M cnydan
Ycnyrata moxe ga 6bae usnonssaHa camo OTHOCHO
N3BBbPLUBAHE HA KOMYHAIHW NnawiaHnsa 1 nnawaHus
Ha MeCTHM daHbuM nNo pega Ha T. IV.3.2.7 ot
HacToswuTe O6LWKM ycrosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
MoTtpebuten), pecn. Tutynapar wn [MoTtpebutenar
(koraTo NnocrnegHNAT € pasnuyeH ot TUTynaps), KouTo
Xenadat ga nonseart YcnyraTta, ckntousat ¢ baHkaTa
[orosop 3a Ycnyrata, cneg kato ce 3arno3Hadr C
HacToswuTte O6wwn ycnosus. [oroBopbT BnvM3a B
cvna npu NOAMUCBAHETO My.

4. C nognuceaHeTo Ha [orosopa, TuUTynapsT, pecn.
MoTpebutenat wu3puMyHO JeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwwm
ycnosuss Ha ,HOpobGaHk bBbnrapua” ALl KbMm
goropopute 3a 6aHKoBM cMeTKM (Ha dusmnyecku/
topugmyeckn nuua) (NnybnukyBaHM Ha WHTEPHET
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannM4yHM BbB (PMHAHCOB ULEHTbP Ha baHkara),
BKIMIOYMUTENHO C MHAOpPMauudaTa, KOSTO cregsa da
My/vm 6bae npegoctaeeHa no yn. 60 n cn. ot 3akoHa
3a nNnaTexHuTe YCnyru W MnaTeXxHUTe cuctemu
(,3Myrc*), npuwematr ™ W”n ce cbrnacaesar
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBWM CMETKM Aa
6baaT npunaraHn B oTHoweHusita mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO W KOPUTMPaHEeTo Ha
nnaTeXHW ornepaumMm NocpeacTBOM MON3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHN NN HETOYHO M3BBbPLLEHM TpaHCaKUMn
M ap. nNpunoXxumn pasnopendn, [OOKOMKOTO B
[loroBopa He e yroBOpeHo Opyro.

5. B cnyyan ye Tutynapart e domanyecko nuue, U3BbH
nocovyeHnte B T. lIl.6., [JoroBop®bT, KakToO U BCUYKK
OOMBbNHUTENHU CMOPa3yMEHUS UMM aHEKCU KbM Hero,
ako uma TakumBa, Ce noanucea CamoO JIMYHO OT
Tutynsaps, pecn. ot Tutynaps v MNoTtpebutens.

6. B cnyyan 4ye TutynsapaTt e topugumyecko nuue,
€[HOMWYEH TbproBely, unu nvue, YnpaxHaBawo
cBobogHa npodoecus, [OroBopbT, KAaKTO U BCUYKK
AOMBbAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako MMa TakuBa, Ce nognucea 4pe3 3aKoHHUTE
npeacTaBuTeNn Ha TUTynsps, pecn. OT eQHONNYHUSA
TbProBey, WnM nuUEeTo, YynpaxHaBawo cBobogHa
npodecus unm 4ypesa TexeH MbIIHOMOLLHMK, KaTto B
To3n cnyyan baHkata npuema camo cnegHuTe
MbIHOMOLLHW:

1) MbNHOMOLHO C HOTapManHo yaoCToBEpsiIBaHE Ha
NOANUC MNK Ha NOAMUC N CbAbPXaHWe, 3aBEPEHO OT
(a) 6bnrapckm HoTapuyc cneq mecel, man 2016 r. nnu




(6) 3aBepeHO B ObRrapcko AuMOMaTUYECKO WK
KOHCYNICKO  MPEeACTaBMTENCTBO B  4YyxOuMHa n
npeacraBeHo B baHkaTa 3a nbpBM NbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MMbnHomowHO no o6pasey Ha baHkaTta,
nognucaHo eqHOBPEMEHHO OT Tutynsaps/ 3akoOHHUTE
npegcraBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nuue npen HeWH CNy>XuTern, 3a KOeTo ce ObIMKM Takca
cbrnacHo Tapudara n.

MbnHOMOLLHO, kKOeTo He e no obpasey Ha baHkaTa,
He3aBMCMMO Janu € C HOTapuarnHo yaoCToBepsiBaHe
Ha MOAMWC MMM Ha MOAMUC W CbAbpXaHWe unn e
nognucaHo npea cnyxuten Ha baHkaTa, cnegga ga
CbAbpKa U3PUYHO BOSIEM3SIBIIEHME 3a MOM3BaHe Ha
Ycnyrata oT MMETO M 3a CcMeTKa Ha Tutynaps, a
MbIHOMOLWHUKBT TpAbBa ga uMMa  Han-marnko
cnegHWTe npaBoMolLMS: ga ckrouu [oroBop 3a
Ycnyrata ,MHTepHeT GaHkupaHe“ npu ycrnoBusTa,
npegnaraHn ot baHkata v ga nonmbiiHM M noanuuie
BCUYKN LOKYMEHTU, M3NCKBAHWN OT HESA B Tasn BPb3Ka,
B T.4., HO He camo: O6Wwn ycnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroeop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® MNn aHeKkcu U NPUNOXEHUS
KbM CKITHOMEH OOroBop, Aa onpegenu Cmetkute n/mnm
apyruTte npoayktu/ycnyrm, Ao kouto NoTtpebuTens we
MMa O0CTHM, Aa 3as8BM NpaBa Ha AOCTbM, Aa NOCOYK
OnpaeomolleH nonaeaten ([oTpebuTen) no cmucsbna
Ha [oroBopa, Aa Moco4yM npaBa 3a M3BbPLUBAHE Ha
NacuMBHU W/ WNM aKTMBHU onepauun Kakto M aa
noctaBuM Apyrn YCrOBUS WU  OrpaHuMYeHus, na
CbCTaBsl, MoANMCBa, MNogaBa M MojflydaBa BCUYKM
HeobxoauMM [OKYMEHTW, KakTO M [a W3BbpLUBA
BCSIKAKBM OENCTBUS, HEOoOXoauMMum 3a CKMo4YBaHe
npekpatsiBaHe W/MNnU MpoMsiHa Ha YycroBusiTa no
ckntoyeH ¢ baHkaTa [orosop.

[MbIHOMOLWHOTO ce npeactaBsa OT Mb/IHOMOLLHMKA B
opurnHan 3aegHo C BanvaeH OOKYMEHT 3a HerosaTta
camonuyHocT. baHkata Mma npaBo ga noucka Aa
nonyYn M3pUYHOTO MMUCMEHO MNOTBbPXAEHWE 3a
BanMAHOCTTa Ha MbIIHOMOLWHOTO OT Tutynsps/
3aKOHHMTE NpeacTaBuUTENN Ha TUTYNApPS, KaKTo 1 Aa
N3BBLPLUM NPOBEPKA Ha MbSIHOMOLLHOTO B PErucTpH,
00 KOUTO MMa pernameHTMpaH goctbn. baHkata nma
npaBo Oa OTKaxe Aa npueme MbIIHOMOLLHO Mnpu
HECHLOTBETCTBME C W3UCKBaHMSATA M 3a paboTta C
MbAHOMOLUHN, KaTO, HO HEe CcamMO: ako MO HenHa
npeueHka obxBaTbT Ha NpeacTaBUTenHaTa BNacT Ha
YMBbAHOMOLLEHOTO NuUue He e AeduHupaH SACHO U
HeaBYCMMCIEHO; ako B MbJSIHOMOLLHOTO € YrOBOPEHO
ycrosue 3a npekpaTsaBaHe npasaTta Ha
MbSIHOMOLLHMKA UIN YCIOBUE 3a N3NbIHEHNE, KOETO €
M3BbH KOHTPOMa M MMM ako MO HenHa npeLeHka
Ccb3gaBa 3aTpydHeHMs U3BbH 0OWYanHOTO  3a
oTKpuBaHe unu obcnyxsBaHe Ha CmeTka w/unu 3a
npegocTaBsAHETO Ha Ycnyrata, ako He Moxe Aa
npoBepu MbHOMOLLHOTO B CbOTBETHUTE PErNCTPU, 4O
KOUTO UMa pernameHTMpaH OOCTbI; ako He MoXe Aa
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MonyyYM M3PUYHO TMNUCMEHO MOTBbPXAEHME 3a
BanMAHOCTTA Ha MbSIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTeny Ha KnueHTa; npu CbMHEHME 3a
pegoBHOCTTA  Ha  MbMHOMOWHOTO WM 3a
HenpaBOMEepPHU AeNCTBUSI UNWN 4pYro NoAoGHO.

BaHkaTa oTkasBa ga npueme MbIIHOMOLLHO 3a uenute
Ha ckno4yBaHe Ha [oroBop, B cnyvah 4ve Obae
NMMCMEHO yYBEeAOMEHA MO YCTAHOBEHUSA OT Hesl ped, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA ca NpeKpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WnNn B
CaMOTO Mb/IHOMOLLHO, HanpuMep: Npu OTTernsaHe Ha
MbHOMOLLHOTO OT TUTYNAps, Npy 0TKa3 OT CTpaHa Ha
MbIIHOMOLUHWKA, NPU CMBPT Ha MbIHOMOLLHUKA UK
npM nNocTtaBsHeETO My o4  3anpelieHue, C
npekpaTsiBaHe Ha PUAMYECKOTO e, KOeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeNU Ha TuTynaps C NIMYHO
sABSIBaHe BbB BCEKN (PMHAHCOB LIeHTbp Ha baHkaTa.

7. B cnyyan 4ye [loTpebutensat e pasnuyeH OT
TuTynaps, NOANUCBAHETO Ha aHeKCW/AOoMbIIHUTENHU
cropasyMeHuss KbM Bede ckrodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs Notpebuten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, ce U3BbpLUBA
camo OT TuTynsaps, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMTITHOMOLLIEHO NnLe,
(koraTto TUTYNSAPAT € pUaNYECKo NuLe), KakTo 1 oT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedpoHeH HOMEpP u/unu nmenn agpec) ce nognucea
camo OT TuTynsapsi, CbOTBETHO OT 3aKOHHMS
npeacTaBuTeN NN OT U3PUYHO YMTITHOMOLLIEHO NnLe,
(koraTto TUTYNSapAT € 1pUanYecKko nuue), pecn. camo
oT lMoTpebuTtensd, 3a KONTO Ce OTHACAT CbOTBETHUTE
OaHHW 3a KOHTaKT, MOAnexawyn Ha akTyanusauus,
KakTo 1 oT baHkaTa.

9. [oroBopbT, KaktO W BCUYKW AOMBIHUTENHU
crnopasyMeHUs U aHeKCn KbM Hero, ako uma TakmBea,
ce noanucea BbB (PMHAHCOB LieHTbp Ha baHkaTta Ha
XapTUeH HoCcUTEn uUnn BbB hopmMaTa Ha enekTPOHEH
AOKYMeHT. CTpaHuTe M3PUYHO YroBapsAT, Y€ BCUYKU
€IeKTPOHHO MOAMUCaHN AOKYMEHTM MO HacTosiaTa
Touka - [JoroBop uM MpUNoOXeHusl, HepasgenHa yact
KbM HEro, e Ce CbXxpaHABaT ENIeKTPOHHO npwu
BaHkaTa. TutynapsaTt dusmyecko nuue (BKNIOYMTENHO
eQHONMYeH TbproBel WM nuue, YnpaxHABaLLO
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTo U 3aKOHHUTE NMpeacTaBUTENN Ha
TuTynapsa opuanyecko nuue, KOUTo egHOBPEMEHHO
ca un [lloTpebutenn, umat JOCTbMN OO ENEKTPOHHO
noanMcaHMTe AOKYMEHTM, KakTO U Bb3MOXHOCT 3a
Bb3MNpon3BexaaHeTo MM, Ype3 AocTbn Ao Ycnyrata
npes Canrta. TutynsapaTt, CbOTBETHO 3aKOHHUAT
npeacTaBuTEN UMM U3PUYHO YMBIHOMOLLEHO nuue,
(korato  TuTynapaT e  opugudecko nuue) wu



MoTpebutensaT MoraT p[a nonyyat Konust  OT
noanucaHWTe OOKYMEHTM Ha XapTUEeH Hocute npu
OTNpPaBEHO NUCMEHO McKaHe Ao baHkaTa.

10. B cnyyan ye (i) TutynsapaTt e dumsnyecko nuue
(BKNIOYMTENHO €efHOMMYEeH TbProBey, wnu nuue,
yrnpaxHsaBaLLo cBoboaHa npodecus) nnm
topuanNYecKo nvue oT cerMeHT ,baHkmpaHe Ha ManbK
6usHec” un (i) TuTynsapAT, CbOTBETHO 3AKOHHMAT
npeactaeuten (korato TUTynapsaT e 1opuanyvecko
nunue) n NoTpebutenaT ca CbLeCTBYBALUN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCKN JaHHW — Te MoraT ga
nognuwat [oroBopa 3a YcnyraTa, pecn. aHekc/
AOMbIIHUTENHO crnopa3yMeHve KbM [Jorosopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYNTENHO TakMBa, C KOMTO Ce akTyanuaupaTt
AaHHM 3a KOHTaKT, OT pa3cTosiHMe, BbB hopmaTa Ha
enekKTpoHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a eneKTpoHHa
naeHTudukauma n enekTpoHHo noanucesaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N MNPUNOXEHUS HepasgenHa 4acTt OT Hero, ce
NpeaocTaBaAT Ha TUTynaps, CbOTBETHO Ha 3aKOHHMSA
npeactasuten (korato TUTynApSaT e 1opuanyvecko
nnue) n Ha lNoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemMaTa 3a EfeKkTPOHHO
noanMcBaHe Ha AOCTaBYMKA Ha yOOCTOBEPUTESTHU
ycenyrn L EBpoTpbcT  TexHombmxuc“  ALl, EWUK
203397356 (,EBpoTtpbecT”). bBaHkaTa yBegomsBa
KNMeHTMTe 3a npoueaypata Mo NOAMMCBaHe 4pe3
WMHTEpPHeT cTpaHunuata cm www.postbank.bg. BaHkaTa
nMa NpaBo [a HanoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm oT BCUYkM CMETKM, OOCTbIMHU
ypes YcnyraTta unM  OpYyrM  OrpaHUYeHuss  ”
AOMbIIHUTENHN U3UCKBAHMSA NO NOBOA ANCTAHLMOHHO
3asBsiBAHe Ha MpPOMeHM, C Luen wu3bareaHe Ha
3roynoTtpebu vnu Mo Apyr MpuUYMHKW, MO HeWHa
npeweHka.

11. B cnyyaute no 7. 1I1.10. no-rope, €neKTPOHHO
noanucaHuTe JOKYMEHTU ca HanMyHW Ha ObAroTpaeH
HOCUTEM, B HENPOMEHSIEM BUA, B CbOTBETHUA UM
npocun B cuctemarta 3a efnekTpoHHO NoAnMCcBaHe Ha
EBpOTpPBCT, OT KbAeTo CbLMTe ca AOCTbMHM 3a
nocnegsawiM  cnpaBku, neyaT, cCBansgHe M
CbXpaHeHue, CbIMacHo YCnoBuATa Ha AOCTaBYMKa Ha
yOOCTOBEPUTENHN ycnyru. Tutynapsar n
MoTpebutenar ca wHdOpPMUMpaHW, Ye  cneg
CKMouBaHeTo Ha [loroBopa e npenopbyYnUTeSHO
OOKyMeHTUTe Aa Obaar uM3TerneHn M CbXpaHu Ha
coBCTBEH TpaeH HocuTen.

12. B cny4yau ye MNoTpeburtensar e:

1) (Usm., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuUe UM mMarnoneTHO NUUE C HaBbPLUEHN 7 rogaviHu,
KOeTO e KapTogbpaTesn Ha AonmblHUTENHa AebuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa Kkbm
cmeTka Ha poguTen no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 40 Ycnyrata
ce 3asBsiBa CbC CK/OYBaHE Ha crnopasyMeHue 3a
nonsBaHe Ha gurMtanHu ycnyrm no Mnagexkarta
nporpama, koeTo npegcraensasa [JoroBop no cmMucbna
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Ha HacToswmTe O6WwwM ycrnoeusi. CnopasyMeHMETO ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTkarta,
KbM KOSATO € wu3gageHa pebutHata Kkapta w
HenbnHoneTHuss oTpebuten, CbC CbrrnacMeTo Ha
TuTynsapss kaTto HeroB poauTen/moneynTern, KOWTO
CbWO noanucBa [OOKYMEHTUTE, CbOTBETHO C
marnoneTtHus Motpebuten ypes TUTynsapsa KaTo HEroB
poanTen/HaCTOMHUK W 3aKOHEeH npeacTaBuTen.
Heobxoanmo ycrnosue 3a npegoctaBsHe Ha AOCTbN
Ao Ycnyrata B To3u criydarm € TuTyngapsT cblo Ada
nonsea YcnyraTta. Mpwn CKntoYBaHe Ha
CnopasymeHuneTo poguTen/HactonHuk/nonednTen
CbLLO 3asBsiBa AoCTbn kaTo lMoTpebuTten ¢ nacueBHM
npaBa Mo oTHoweHue Ha CwmeTkata M KapTaTta,
n3gageHa Ha ManoneTHOTO WIM HEMbIIHOMNETHOTO
nuue;

2) (Mam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nvue, KOeTo e KapToabpKaTen Ha OCHOBHa AebutHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBeHa cMeTka Ha HenbnHoneTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBbT 40

ycrniyrata ce 3asBsiBA CbC CKMlOYBaHe Ha
criopasyMeHue 3a nona3BaHe Ha AUrMTanHu ycnyrm no
Mnagexkata nporpamMa, KOeTo nNpeacTasnsiea

[loroBop nNo cMmucbna Ha HacToALMTE OBLLM YCIOBUS.
CnopasymeHuneTo ce CKntoyBa Mexay,
HeNbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e u MNoTtpebuTten n Heroe poauTen/nonedynTen, KOWTo
CbLLO 3asABsiBa 4OCTbN A0 Ycnyrata kaTto [NoTpebuten
C MacuBHW npaBa MO OTHOLUEHME HA CMeTKaTa U
KapTaTa Ha HEMbITHOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama “Project
YOUth® - goctbnbT ce 3asBABa BbB (hMHAHCOB
ueHTbp Ha baHkata oT TuTynaps, KOUTO e u
MoTtpebuten, CbC  CbrnacueTo Ha Heros
poauten/moneunTen,  KOWTO  CbWO  NoAnucBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacToswaTa Tovka AOCTbNbT Ha
ManofieTHOTO  MNU  HEeNbMHOMETHOTO nuue ce
npegocTaBa camo 3a Mperneg Ha Hanu4yHoCcT W
N3BBPLLEHN TpaHcakuum ¢ aebutHaTa KapTa, KakTto U
3a 3asBsBaHe N aKTUBMpPaHe Ha CoPTyepeH TOKbH M-
Token Postbank. Ha Tutynapsa Ha cmeTkaTa ce
npeaocTaBAT MacuMBHM nNpaBa 3a MofyyaBaHe Ha
NHOpPMaLMsa 3a U3BBLPLLUEHUTE C KapTaTa TpaHCaKLMK
W pasnonaraemaTta HanuM4yHOCT, Kakto UM 3a
onepaumnTe n HanuyHocTtTa no CmeTkara.

B cnyyaunTe no (2) oT HacTosLWwaTa To4ka, JOCTbNbT Ha
HeNbNHONETHOTO nNuue ce rnpedocTaBd camMo 3a
nperneq Ha OBWXEHUS U HanuyHocT no CmeTkata u
N3BBPLLEHN TpaHcakuum ¢ aebutHaTa KapTa, KakTto U
3a 3asBsiBaHe M akTMBupaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunten ce
npeaocTaBAT MacuBHM nNpaBa 3a MorfiyyaBaHe Ha
NHPOpPMaLMA 32 U3BBLPLLEHUTE C KapTaTa TpaHCaKLmu
W pasnonaraemaTta HanuM4yHOCT, KakTo M 3a
onepaumnTe n HanuyHocTTa no CmeTkara.


http://www.postbank.bg/

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpesocTaBs
camMo 3a nperneg Ha HanMYHOCT WU U3BbPLUEHMU
TpaHcakuum no CmeTkaTa, OCBEH aKko CTpaHuUTe He ca
YrOBOPWUIN N3PUYHO APYrO.

IV. OBXBAT HA YCIIYTATA. NPABA HA OOCTbI
n IMMUTU

1. Ycnyrata npegoctaBd oThaneyeH [JOCTbN Ha
MoTpebutena go npogyktu u ycnyrm Ha Tutynsaps,
npegnaraHm ot  wunn  dpe3  baHkata, upes
n3nomn3BaHUTe OT HEro TEeXHUYEeCKNn CcpeacTBa 3a
KOMYHUuKaums, onucaHn B Pasgen V. oT HacTosAwmTe
O6wn ycrnoeus,, npes3 kaHanuTe 3a [OCTbM [0
YcnyraTa, a umeHHo npe3 Canta n npe3 MobunHoTo
GaHknpaHe.

2. MoTpebutenst mMma [OCTbMN A0 MOCOYEHUTE B
JoroBopa oT TwuTynsps npogykTu W ycnyru, B
3aBMCMMOCT OT MOS3BaHWs KaHan 3a AOCTbI, KaKTo U
B 3aBMCMMOCT OT 3agafeHute c [oroBopa oT
TuTynapsa npaBa Ha AOCTbM, ONUCaHW NO-A0Y.

3. MoTpebutenat uma gocTbn 40 cneaHnTe NPOAYKTU
nycnyru npes Canta, cneg Heroata naeHTudukaums
N BXOA4 B cCMCTEMaTa 3a eIeKTPOHHO OaHkupaHe Ha
baHkaTa no npeasuaeHus B T. VII.1. oT HacToAwmnTe
OOLwK ycnoBms HaunH:

3.1. Mpu npepocTtaBeH AOCTbN A0 MPOAYKTU U
ycryru ¢ nacuBHu npaea, MoTpedutensT moxe:

3.1.1. [anonyyasa B pearnHo Bpeme nHgpopmaums B
€eneKTPOoHEeH BuA 3a Hann4Hoct/ 6anaHc no CmeTtkata/
CwmeTkuTe.

3.1.2. [anonyyaBa B pearnHo Bpeme nHgopmaums B
eneKkTpoHeH Bug 3a onepauuuTe no CwmeTkara,
BKMtOYBaLla cyma, BMA BanyTa, AaTa M yac, ctaTyc,
TMN npeBof, mnofny4varten, oOcHoBaHue, 6Gopaepo,
Banbop Ha onepauuuTe/TpaHcakummTe B
XpOHosiorndeH pen, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO  MCKaHe, MOXe Jda npefocTass
MHopMaumaTa B pasnuyHn cannosm gopmaTtm 1 ¢
Bb3MOXHOCT 3a pasnevaTBaHe.

3.1.3. [OanonyyaBa B eNeKkTpOHEH B MHOpMaLNg
3a BanyTHW KypcoBe, NnpunaraHu ot baHkara;

3.1.4. [a nony4aBa nHdopmMaums 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXarten, Homep
Ha kapTa, BanuaHOCT, UCTOPUS! HA TPaHCaKUMUTE;

6) denos3nTu - BUA, CPOK, AaTa Ha Nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTn — ctaTyc, kKapTogbpxarern, Homep
Ha KapTa, BanuMAHOCT, TeKyWo cango no kapTtara,

JNMMUTH, MeCeYvyHO Wu3BJiedyeHne wunu UnucTopuAa Ha
TpaHCaKunnTe;

0) Kpeantn - HaNnUM4YHOCT 3a yCBOsIBaHe, Lien u BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
nnaH (BKN. KpaeH nagex u gata Ha noracuTernHa
BHOCKA), M3BECTABAHE 3a NPeaCcTOosILM NOgHOBSABAHMS
Ha KpeauTHa nuHUS 1 oBbpapadT, UHdoOpMaums 3a
3aCTPaxOBKMU.
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lNpenocTaBaHeTO Ha MHOpMaLMATa NO HacTodLlaTa
ToYka Moxe Aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegsBapuTenHo yBedoMIieHMe MO OTHOLEeHWe Ha
Kpeautn W KpeauTHU KapTu, 3a KOUTO e Hanuue
NpocpoYne Ha AbIMKMMUTE NrawaHms no 78X, B T. Y. B
crniydauTe, B KOMTO B3eMaHuaTa ca obsABeHn 3a
npeacpoyYyHo uM3uckyemu oT baHkata w/vunu  ca
npegnpueTn CbOTBETHUTE MOEUCTBUA 3@ THAXHOTO
NPUHYONTENHO CcbOupaHe, KakTo M B CcriyvyauTe, B
KOUTO € OTKPUTO NPOM3BOACTBO MO HECHLCTOATENHOCT
cnpamo Tutynapsa. baHkata Moxe ga npeycTaHOBU
npegocTaBsaHETO Ha MocoveHaTta MHopMaunsa u no
OTHOLUEHMEe Ha KpeauTu, obe3nevyeHu C rapaHuumm,
KOUTO ca npeasiBeEHM NO CbOTBETHUS pef OT CTpaHa Ha
bankara.

3.1.6. [awussbpluBa npomsiHa Ha Koga 3a goctbn Ao
Ycnyrata n gpyru NCC (KEIN n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomrieHusi ype3 SMS wunu
OPYrM  enekTPoHHM cboblleHns Ha  MobwneH
TenedoHeH HOMep, 4Ype3 eneKkTpoHHa nolwa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw m3Bectms). C nognuceaHe Ha
Horoeopa Tutynapsit gaBa CBOETO M3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBmMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KaKTO W
Aeknapupa, Ye e cbrnaceH ga 3annaiwia gbmkuMmuTe
TakCU U KOMUCWMOHM B Ta3u BPb3Ka;

3.1.8. (Homea, B cuna o1 15.03.2025 r.) [la nony4aea
B eNneKTPOoHEH BUA MHopMaLms 3a NpegocTaBeHuTe
npaea Ha OOCTbMN A0 NPOAYKTU MU YCNYrn Ha BCUYKU
MoTtpebutenu (B T.4. o6xBaT Ha gOCTbMNa, YCIOBUS,
numuTKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaesa ce npegocTtaBa Ha [loTpebuten no M3pu4HO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npeacrtaBuTeN UM N3PUYHO YMBITHOMOLLIEHO OT HEro
nuue (npu TuTynap opyandecko nvue, eaHonu4eH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodecus) ¢ nognuceaHe Ha [oroBopa, pecn. Ha
aHekc KbM Hero. baHkaTa npegocTaBst Bb3MOXHOCT Ha
MoTpebutensa ga nonyyn nHgopMaumnsaTa BbB annoB
dopmaT 1 C Bb3MOXHOCT 3a pasnevaTBaHe.

3.2. lpu NnpegocTaBeH AOCTbLMN A0 NPOAYKTU U yCnyru
C aKTMBHM NpaBga, B 4OMbIIHEHNE Ha NAaCUBHUTE NpaBa,
onucann B T. IV.3.1, NoTpebutensart moxe:

3.2.1. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYrn CMETKN Ha
Tutynapa B baHkata wnu B pgpyra/v 6aHkav B
cTpaHaTta u Yy>kbuHa;

3.2.2. [la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHu npeeogm ot CmeTkaTa KbM CMETKM Ha TpeTH
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOuMHa;

3.2.3. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
npeBoaun KbM BHOOKETA;

3.2.4. B cny4an ye TuTynapsTt e ropyanyecko nvue,
€[HOMMYEeH TbproBel wnu nvue, YynpaxHsBaLlo
ceobogHa npodecud - ga nogasa No enekTPOHEH MbT



HapexgaHusl 3a U3BbPLUBAHE Ha KPeauTHW nNpeBoau
oT Bnga ,MacoBu nnawaHma“ B nesa ot CmeTkaTa KbM
CMETKN Ha MHOXECTBO nony4aTenu rno crmcbk, ¢ eqHOo
nnaTexHo 3asBrieHne, B Cnyyal 4Ye MMa MU3PUYHO
npegocTtaBeHun oT TUTynaps Npaea 3a U3BbpLUBAHE Ha
Tasn onepaumd. C nognuceaHe Ha MMAATEXHOTO
3asBreHMe ce nofasaT HapexdaHua 3a BCUYKU
npesoan, CbabpXawn ce BbB BXOOHMS pann 3a
MacoBO MnaLlaHe.

3.2.5. [Ja npernexga petannu 3a U3BbPLIEHUTE
HapexgaHus 3a MacoBM nrawaHus n/wunu ga ceans
dannoBeTe 3a MacoBO MnawiaHe, B criydyanm 4ye nma
N3PUYHO NpegocTaBeHn OT TuUTynsdpsa npasa 3a Tasu
onepauusi.

3.2.6. [la nogaBa 3asBKK 3a TerneHe Ha cymu B 6pon
Ha kaca BbB (p1HAHCOB LieHTbP Ha baHkaTa. 3asaBkuTe
ce uanbrHaBaT oT baHkaTa cbrnacHo rpaduk, KaTo
MoTpebutenat nonyyaBa wnHdopmaumsa dpe3 Canta
3a paboTHMA [eH, B KOWTO 3asBkaTa e Obae
N3NbIHEHa;

3.2.7. [Ja wv3BbpluBa MNNaWaHUa Ha KOMyHamnHu /
OMTOBM CMETKM (3a nnawiaHe Ha enekTpoeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  €eHeprus,
TENEBM3NST N OPYrM CXOOHM Ha MOCOYEHUTE) KbM
onpefeneHn [OCTaBYMLM Ha MOCOYEHUTE YCNyri,
nnawarHunsa no 10 umdpeH koa, KakTo 1 NnawaHns Ha
MECTHM AaHbLM U TaKCU KbM onpeneneHn oowmHmn, ot
CmeTka (pasnnawartenHa WwWnM CnectoBHA) Wnu
KpeauTHa kapTta. Bcako nnawaHe ce noTBbpxaasa no
pega Ha T. VIL10. HanuyHuTe p[ocrtaBuYMUM Ha
KOMYHanHu/6uToBn YyCnyrn, Kakto W CbOTBETHUTE
00LMHM, Ca NOCOYEHW B CHLOTBETHOTO MEHK Ha
Canra.

3.2.8. [la HanpaBu aboHaMeHT 3a nnalwiaHua Ha
KOMyHanHu / 6UToBN CMETKW, KOUTO Ce U3MbIHABAT
aBTOMaTMYHO A0 3asBeH oT [NoTpebutensa nMMUT unu
N3NCKBAT M3PUYHO MOTBBbPXKAEHWE, KbM OrnpeaeneH
AOCTaBYUK HA KOMYyHanHu /6utoBm ycnyrn n aboHaTeH
Homep. Cb3gaBaHeTo u npomMsiHata Ha aboHameHTa
ce noTBbpxAaea no pega Ha 1. VIL.10. OtoenHute
nnawaHus No cb3gageH aboHaMEHT He Ce HYXOasaT OT
noTebpXaasaHe no pena Ha T. VIIL.10.

3.2.9. Ja wussbpwBa onepauum no YCBOSABaHE U
noracsaBaHe oTnycHat oT baHkaTa KkpeguT, ako e
npegBuaeHa TakaBa Bb3MOXHOCT, NPU crasBaHe
yCroBusiTa Ha 4OroBopa 3a KpeauT.

3.2.10. Korato Tutynsapat e dwuaundecko nuue (c
N3KMNIOYEHNe Ha MOCoYeHUTe B CnefBawoTo
n3peveHne) - ga wussbpwBa oOMAHa Ha BanyTta
(npeBanyTupaHe) npu npesod ot CMmeTka KbM Apyru
cmeTkn Ha Tutynaps B baHkata. Korato TutynapsaT e
IOPUOMYECKO NMUE, €OHONNYEH TbProBeL unn nuue,
ynpaxHsaBawo csobogHa npodhecus - Aa M3BbpLIBa
0OmMsHa Ha BanyTa 1 BanyTHu npeBoan oT CMeTka KbM
ApyrM cMeTkn Ha TuTynaps M No CMETKM Ha TpeTu
nvua B baHkaTa unu B apyra 6aHka N0 CbOTBETHUSA
NPUIOXMM BanyTeH KypC — NOCOYEH Mpu OOCTbN OO0
Ycnyrata Ha CanTta wnn, Korato € MpUroXnmo,
N3pu4HO aoroBopeH mexay CtpaHuTe.
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3.2.11. [Oa 3ana3sBa WHopmaLMsa 3a nonyyaTenu Ha
npesogn WM LWabnoHW, KOUTO Morat ga uanonssaT
MHOrOKpaTHO. Cb3gaBaHeTo " pegakumnaTa
WMHopMaLmsTa ce NOTBbpPXKAaBa no pega Ha T. VIIL.10.

3.3. MNoTpebuTtenaT MoXe Aa NogaBa OHNAWH 3asiBKM
3a NpoMsiHa Ha NMMUTK 3a onepauuun no CmeTkute, 4o
KOUTO MMa npegocTaBeH [OCTbn 4pes3 Ycnyrata -
MakcumarneH pasMmep Ha eguHUYEeH nNpeBoad (MMMUT 3a
TpaHcakumMsi) M MakcumaneH obu, pasmep Ha
npesoauTe, KOUTO Morat ga 6baaT M3BbPLUBAHM B
pamMKkuTe Ha edHO AeHOoHowwue (OHEeBeH NUMUT) OO0
npeasnageHnTte oT baHkaTa MakcUManHu nUMNUTHY,
HalM4YHW Ha eKpaH Mpu 3asiBABaHE Ha npomsiHaTa.
[NpaBoTO 3a NogaBaHe Ha OHMaWH 3asiBKa 3a NPOMSHa
Ha NIMMUTN Ce ynpaxHsiBa Npu crnegHnTe ycrnoBus:

3.3.1. [lpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha JNMMUTU e NpedocTaBeHO  No
nogpasbdupaHe Ha [NoTpebuTen, KOWTO eqHOBPEMEHHO
e n Tutynsap — duamndecko nuue (C U3KNYeHne Ha
nuuarta no T1. 1IV.3.3.2).

3.3.2. [lpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha NUMUTU B CchnyyYam Ha Tutynsap
IOPUOMYECKO NMUE, eOHONNYEH TbProBewl Unu nuue,
ynpaxHsaBawo cBobogHa npodecusi, ce npeaocTas
Ha lMoTpebutens no M3pM4HO uckaHe Ha Tutynsps,
CbOTBETHO OT 3aKOHHWUS NPeAcTaBUTEN UMW U3PUYHO
YMb/IHOMOLLEHO OT Hero nuue, C nognuceBaHe a
[oroBopa w/vnn ¢ nogaBaHe Ha CbOTBETHUTE
AOKYMeHTM no obpasel, Ha baHkaTa.

3.3.3. Tlpn Hanuune Ha HeOOXOOMMOTO W3PUYHO
npaBo, npegoctaBeHo OT Tutynsps, MNoTtpebutenat
MOXe Aa 3asBu NMpoMsAHa Ha COBCTBEHUTE CU NIUMUTH,
Kakto M Ha numutu Ha papyr [lotpebuten. [Mpu
nofasaHe Ha 3asiBKa 3a NPOMSHAa Ha NUMUTKU Ha AOpyr
MoTpebuten, 3asiBkaTa ce NOTBbPXKOaBa M OT HEroea
CTpaHa.

3.3.4. 3asgaBkaTa 3a NpoMsiHa Ha NMMUTU Ce Nnoaasa
OHNarWH 4pe3 Ycnyrata, cneg QOoCTbN  Ha
MNoTpebutens OO0 cuctemata 3a  EMEKTPOHHO
OaHkupaHe Ha baHkata npes Cawnrta, no pega Ha T.
VIl.1. 3asBkaTa ce cTapTupa cneg KOPEKTHO
BbBeXaaHe Ha EgHokpaTeH Kog vnu noTeBbpXaeHue
ype3 CodptyepeH TokeH. Cnep Tosa [loTpebutenar
NMoCoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCaKuus
uwwnn pgHeBeH nuMMT) 3a un3bpaHa cmeTka B
npegsaputenHo 3agageHute ot baHkaTta rpaHuium,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B npodhmna My
B WHTepHeT 6GaHkmpaHeTo. Hakpas 3asBkata ce
noTebpxaasa Ype3 CodpTtyepeH TOKeH.

3.3.5. TloTpebutenat Mma Bb3MOXHOCT Oa cneau
cTaTyca Ha OHNarH 3asiBkaTa 3a NPOMSHA Ha NIUMUTK
B Npochuna cu B Ycrnyrara.

3.3.6. [lpomsaHaTta Ha NMMUTUTE BfiM3a B cuna cneg
opnobpeHne ot baHkaTa, 3a KoeTo TA yBegomsiBa
MoTpebutena 4pes cboblieHne B npoduna my.
BaHkaTa uma npaBo fa oTkaxke ogobpeHne Ha OHNanH
3asBKa 3a onpegensaHe/npomsHa Ha numuTn 6e3 aa ce
MOTUBMpA.



3.4. lMoTpebutenar Moxe ga cb3gaBa M Hapexna
NepVoAMYHN NNaLaHnsa Npu crnegHUTe yCroBus:

3.4.1. MNoTpebunTensaTt nma Bb3MOXHOCT ga Cb3gaBa
NnoBTapsWM Ce Ha onpeneneH nepuoa KpeauTHU
npeesogn (NepvoguyHM nnawaHus), ¢ eavH M Cbly,
pasmep, nony4yaTen, cMeTka Ha nony4yaTens, ¢ unu
oes HeobxoaAnMocCT oT JONBbAHUTENHO
NnoTBbPXaaBaHe.

a) [lepnognMyHo nnawaHe C  OONBIHUTENHO
noTBbpXdaBaHe ce Cb3gaBa aBTOMATUYHO Ha
onpegeneHata 3a Hero nNepuoauM4HOCT  KaTo
N3NbITHEHNETO My Ce MOTBbpXKAaBa No peda Ha T.
VI1.10.

0) MNepuognyHo nnawaHe aBTOMaTU4YHO
N3NbIHEHWE He n3nckea JONbIAHUTENHO
noTebpXxgaBaHe. To ce NOTBbPXKAABA €4HOKPATHO OT
Motpebutensa no pega Ha T1. VII.10., cnen koeTo ce
M3NbIHSABA aBTOMATMYHO C onpedeneHarta 3a Hero
NepuoanNyHoOCT.

3.4.2. Tllpn cb3gaBaHe Ha NEpPUOANYHO MnallaHe,
MoTpebutenart TpsabBa ga onpegenu u:

a) CpoKa, B KOWTO TO Aa Ce N3MbIIHsSIBA Ui 6E3CPOYHO;

0) CwmeTkata (pasnnawaTtenHa unm CcrnecroBHa), OT
KOSATO a ce M3NbIHABA.

3.4.3. baHkaTa Wu3NbMHABA BCAKO MNEPUOANYHO
nnawaHe cbobpasHo ykasaHuTe OT [loTpebutens
napamMmeTpu OO MOMeEHTa, B konTo [MoTpebutenar He
OTKaXke MNepuoaNYHOTO MnawaHe WM He wustede
onpeneneHnar 3a Hero CpokK 3a U3NbJIHEHKE.

3.4.4. TlepuognMyHo nnaiuiaHe Moxe pna 0Obae
oTkaszaHo oT [loTpebutens no BCAKO BpemMe B
npoduna my B e-Postbank.

3.4.5. lMNMepuognyHnTe NnawaHns ce U3nNbHABaT Npu
pocTtatbyHa pasnonaraemoct no CmeTtkaTa, kaTo 3a
TSX ca NPUNOXUMU N BCUYKN OPYTN YCNOBUS, ChIMacHo
HacToswmnTe O6wm ycnosusa 1 gorosopa 3a CmeTka,
OT KOAITO Ce Hapexaar.

3.5. lMoTpebutenar moxe pga cb3gaBa CnUCbK C
AOBEpEeHn nony4vyaTenu npu cnegHnTe ycnosus:

3.5.1. MNpaBo 3a cb3gaBaHe N NPOMSAHA Ha CMUCHLK C
[oBepeHn nonydatenu wuma [loTpebuten, KoWTo
€OHOBPEMEHHO € n Tutynap - dusndecko nuue (c
M3KMIYEeHNne Ha MOoCoYeHUTe B CrefBalloTo
nspeyerne). B cnyyan 4e TuUTynsapat e opugnyecko
nuue, eqHONMYEeH TbProBeL Nnu nuue, ynpaxHasawlo
cBobogHa npodecus, NpaBo 3a Cb3gaBaHe U NPoMsiHa
Ha cnucbk ¢ [loBepeHn nony4vaTtenu ce NpeaocTass Ha
MoTpebutena ot TuTynapsa pecn. OT 3aKOHHUS My
npeacrtaBuTeN UNU OT U3PUYHO YMBIIHOMOLLEHO OT
Hero nvue ¢ nognuceaHe Ha [Jorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk C 4OBEPEHU
nony4arenu ce m3sbpwBa ot lNoTpebutensa , cneg
BXo4 W uaeHTudpmumpaHe B Ycnyrata no 1. VIL1. u
noTBbpPXAeHWe no peada Ha 1. VII.10.

3.5.2. CnNUchLKbT € JOBEPEHU nonyvatenu e Buanm 3a
Bceku NMoTpebuten, KOMTO MMa NPaBo 3a Cb34aBaHe U

Cc
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NPOMsiHa Ha TaKbB CMUCHK 3a CbOTBETHMSA TUTynsp.

3.5.3. ENEKTPOHHM  OMCTaHUMOHHW  MNNaTeXHu
onepaumm kbM numue oT Cnmucbka € OoBepeHu
nonyyatenu ce uspbpwBar 6e3 HeobGXOANMMOCT OT
noTebpXaasaHe rno pega Ha T. VII.10, crneg oocTbn Ha
Motpebutena po ,e-Postbank® mo T1. VIL1. 1 npwu
yCcrnoBue, Yye Te3un onepaumm ca B pasmep 4o JIMMUTuTe
no [orosopa.

3.6. MNoTpebutenat moxe ga Hapexpga Onepauun c
HUCKa CTOMHOCT cred AOCTbMN U naeHTUuduunpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
AONbfIHUTENHA CUIYPHOCT, B OMpedeneHn crnyvau
baHkata MoXe pQOa wusncka MOTBbpXOaBaHe Ha
onepauusTa ot [NoTpebutens no peaa Ha 1. VIIL.10.

3.7. Mo nNpuYnHKW, CBBP3aAHU CbC CUFYPHOCT wU/Mnu
CbMHeHUWe 3a HepaspelueHa ynoTtpeba, baHkata nma
npaBo [Ja npeyctaHoBM 3a ornpedeneH nepuos
nsnonssaHeTo Ha ycnyrute no 1.1V.3.5. n 1.1V.3.6., 6e3
npeaBapuTENHO U3BECTSABAHE.

3.8. (Hos, B cuna ot 15.03.2025r.) lNoTpeburenart
MOXe Aa npernexaga oHnanH npasata no nNpoaykTn Ha
BCMYkM [loTpebutenun, Kouto wumaTt npenocTaBeH
poctbn o Yenyrata. [paBoTto 3a nperneq Ha npasa
Mo NPOAYKTWN ce ynpaxHsiea rnpu cnegHuTe ycrnoBus:

3.8.1. TlpaBo 3a nperneg Ha npaea Mo NPOAYKTU
OHNMamH ce npegocTaBa Ha [loTpebuten, KowuTo
€OHOBPEMEHHO € n Tutynap — dusndecko nuue (c
U3KntoYeHne Ha nuuata no 1. 1IV.3.8.2) ¢ nognuceaHe
Ha [doroBopa unn AHekca c baHkaTa.

3.8.2. TpaBo 3a nperneg Ha npasa no NPoayKTu ce
npegoctaBa B criydah Ha TuTynsp - HOPUAMYECKO
nuue, eOHONWYEH TbProBeL Unu nuue, ynpaxHaeallo
csoboaHa npodecus, ce npenocTass Ha
MoTpebutena no wu3puU4HO uUcKaHe Ha Tutynaps,
CbOTBETHO OT 3aKOHHWA NPeAcTaBUTEN MM U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
[orosopa unu AHekca ¢ baHkara.

3.8.3. TlloTtpebutenar MOXe ha nonyyu
WMHopMaLmsaTa BbB hannos hopMaT 1 € Bb3MOXHOCT
3a pasnedaTBaHe Ha channa.

4. MoTpebutenat uma [ocTbn A0 CcnegHuTe
ycnyrm npe3 MobunHoTo 6aHkupaHe:

4.1. CBobogeH pocTtbn, 0e3 HeobOxoOAMMOCT OT
naeHTudurKauns n Bxoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkata, ©aHKOBM NPOOYKTM, YCIyrn, akTyasnHu
npomoumm un gp. [llpn cBobGogHua  gocTbn,
MoTpebutenar HaAmMa p[ocTbN M He nofy4vasa

NMHOPMaLMA 3a NPOAYKTUTE M yCNyrnTe Ha Tutynsaps.

4.2. Cnen woeHtTudwmkaumsa Ha [lNoTtpebutensa u
Bxog4 B MobunHoto 6aHkupaHe no pega Ha T. VIL5,,
MoTpebutenar moxe:

4.2.1. (M3m., B cuna ot 15.03.2025 r.) [la nony4aBa
MHdopmauuna 3a Bcudku pernctpypaHn CmeTku wm
APpYrM NpoaykTu M ycnyrn Ha Tutynapsa B MIHTepHeT
OaHkupaHeTo, C NacMBHUTE NpaBa Mo CMUCHSIA Ha T.



IV.3.1. no-rope (C u3KMw4YeHMe Ha npasaTa Mo T.
IvV.3.1.6., 1.1V.3.1.7. n 7. 1V.3.1.8.);

4.2.2. [awunssbpluBa criegH1Te onepawumu:

a) [a nogasa MO enekTpPoHeH MbT HapexaaHusa 3a
KpeauTHU NpeBOoAM Mexay CMeTkM Ha Tutynspst B
baHkaTta, BkN. 3a noracsiBaHe Ha 3aabIDKEHMS1 MO
KPeAWUTHU KapTu Ha TuTynsps.

6) [a u3BbpLluBa NnawiaHMa Ha KOMyHanHu / 6utosu
CMeTKM (3a 3annaiwjaHe Ha enekTpoeHeprus, BOAa,
WHTEPHET yCnyru, TOMfMHHA €Heprus, TENeBunsnst u
OPYrM CXOAHM Ha MNOCOYEHUTE) KbM OnpeneneHun
AO0CTaBYULM HA NOCOYEHUTE ycnyru, nnawanms no 10
LUMdPEH KoL, KaKTO M NnawaHnst Ha MECTHU JaHbUU U
Takcm KbM onpedeneHn obwuHu, ot CwmeTka
(pasnnawiarenHa wunu cnectoBHa) WNU KpeauTHa
kapTta. Bcsako nnauwaHe ce noTBbpkaaea no peaa Ha
T. VII.10. HannyHute JocTaBymum Ha
KOMYHanHu/6uToBn ycnyru, Kakto W CbOTBETHUTE
OOLLMHK, ca MOCOYEHM B CbHOTBETHOTO MEHI Ha
MpunoxeHuneTo 3a MobunHo 6aHkMpaHe.

B) [da HanpaBu aboHaMeHT 3a nnawaHus Ha
KOMYHanHu/6utoBn CMETKN, KOUTO Ce W3MbIHSBAT
aBTOMAaTMYHO A0 3asBeH oT NoTpebutens numnT (ako
€ MnOoCoYeH TakbB) WU  U3UCKBAT  U3PUYHO
NOTBbPXKAEHNE, KbM OnpederieH [[OCTaBYMK Ha
KOMYHamnHu ycrnyrm n aboHateH Homep. Cb3gaBaHeTo
N npomsiHaTa Ha aboHameHTa ce MNOTBbLbPXAaBa Mo
penaHa 1. VII.10. OTaenHnTe nnawaHus no cb3gageH
aboHaMeHT He ce HyXgaaT OT MOoTBbpXAaBaHe Mo
pega Ha 1. VII.10.

r) [a Hapexaa no enekTPoOHeEH MbT KPeaUTHW NpeBoau
B NeBa v BarnyTa Nno CMeTKM Ha TpeTu nuua B baHkaTa
Unu Kkbm gpyra/v 6aHka/v B ctpaHaTta 1 B 4yxbuHa, ga
JaBa Mo ereKkTpoHeH MbT, HapeXaaHus 3a npesoau
kKbM OrogxeTa oT BcaAka CmeTka, 0 KOSTO e 3asiBeH
AocTbn Ypes YcnyraTa, 4O pa3mepa Ha onpeaeneHunTe
oT Tutynaps NUMUTU (MIUMKUT 3a TpaHCaKkuud, QHEBEH
AMMUT MM MecedveH numut). Beako nnawade ce
noTebpxaasa no pega Ha 1. VII.10.

4.3. Cnen wvpgeHtndukauma Ha [loTpebutens wu
Bxod B MobunHoTo 6aHknpaHe no pega Ha T. VIL5,,
MoTpebutenar, B cnyyauTte B KOUTO € U TUTynap nnm
KoraTo My e npegocTaBeHO npaBO MO peda Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa Ccb3daBa u
npomeHst Cnuckk ¢ [loBepeHn nonyyaTtenu, 3a KOeTo
ce u3NCKBa NoTBbpXxgeHne no pepa Ha 1. VIL1O.
EneKkTpoHHN ANCTaHUMOHHU NNaTeXxHu onepaumm Kbm
nmue ot Cnucbka € [OBepeHu nonydatenun ce
n3BbpLUBaT 6€3 HEOOXOANMOCT OT NOTBbPXKAABAHE Ha
nrartexHarta onepauus no pega Ha T. VIL10., cneg
[0CcTbN N ngeHTudmumpaHe Ha NoTtpedbuTtens no pega
Ha T. VI..6. n npun ycnosue, 4Ye Te3n orepauum ca B
pasmep OO NUMUTUTE, NO CMETKa, YroBOPEHU B
AoroBopa 3a ycnyraTa.

4.4, Cnen wpeHTudwmkaumsa Ha [otpebutens wu
Bxog B MobunHoto GaHkupaHe No npeaBuAEHVS] B
HacToawmuTe OOWM ycnosusa HauuH, lNoTpebutenat
MOXe ga Hapexga Onepauun ¢ HUCKa CTOMHOCT, 6e3
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HeobXoaAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen p[gonbnHUTENHA CUIYpHOCT, B
onpegeneHn criydau baHkata MoOXe [a uM3uUCKa
noTBbpXKaaBaHe Ha onepauusita ot [NoTpebuTtens no
pegqa Ha T.VIL10. wnn no Apyr npeasuaeH B
HacToswmuTe O6LLM YCNOBUS HAYMH.

4.5. o nNpuYnHM CBBP3aHUM CbC CUTYPHOCT UMK
CbMHEeHue 3a HepaspelleHa ynotpeba, baHkata uma
npaBo Aa NpeycTaHOBW U3MNOS3BaHETO Ha YCIyrnTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
npegBapuTenHo n3BecTsBaHe.

4.6 (Hoea, B cuna ot 08.09.2019 r.) [da 3anassa
NHopMaLma 3a nofyvaTenu Ha NpeBoau 1 WabnoHwu,
KOMTO  MoraT ga  u3nonseBaT  MHOrOKpaTHO.
Cb3paBaHeTo M pepakumsita uWHdopmaumsTa ce
noTebpxaasa no pega Ha T. VIIL10.

5. AKTMBHWTE W/UNM NacuBHUTE Npasa 3a JOCTbM Mpu
nonssaHe Ha Ycnyratano 1. IV.3 u 1. IV.4. no-rope ce
onpefenaT no otHoweHwe Ha MNoTtpebuten n CmeTka
n/vnun apyr npoaykT u/unu ycnyra, npegnaraHa ot unm
ype3 baHkaTa, oT TuTynAaps, pecn. OT 3aKOHHUS MY
npeacTaBuTen UNu oT MU3PUYHO YMbIIHOMOLLEHO OT
Hero nuue, Npu ckrtoyBaHe Ha [loroBopa 3a YcnyraTa.
lMpoMsiHa Ha aKTUBHUTE W/UNN NACUBHUTE NpaBa MOXe
Aa ce 3asiBu oT TUTynaps, CbOTBETHO OT 3aKOHHWUS
npeacTaBmMTen UNn N3pUYHO YMbIIHOMOLLEHO OT HEro
niue, € nognucBaHe Ha aHekc/ [OMbfHUTENHO
cnopasymeHue kbm [loroBopa 3a YcnyraTa.

6. [lpn 3asBaABaHe Ha OoCTbn 4pes3 Ycnyrata go
KpeauTHa/u kapTta/n, wu3pgageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBAHE HA aKTMBHW onepauum
ce npegocTaBs camo B cnyyanm 4de [otpebutensaT e
egHoBpeMeHHO n KapTtogbpxaTen Ha cboTBeTHaTa
KpeauTtHa kapTa, [loTpebutenu, KkouTO He ca
KapTtoabpxatenn Ha CbOTBETHUTE KPEeOUTHU KapTw,
He MoraT ga uMMaT aKTUBHWM MpaBa Mo Te3n KapTu.
MoTpebutenat mMoxe ga 3asiBU NpU CKMOYBaHe Ha
[oroBopa, 4ye xenae fa usBbplBa 4ype3 Ycnyrata
camo NacuBHU onepauun No KpeamTHaTta KapTa.

7. TuTynapaT nocovBa W MHOMBUAyanuanpa B
[oroBopa (CbOTBETHO B aHeKkcu/ AOMbIIHUTENHU
CNopasyMeHusi KbM Hero) dusmdeckn nuua
MoTpebutenn, KOMTO umaT npaBO Ha [OCTbN A0
Ycnyrata, pecn. go CwmeTkarta/te wunu pgpyrute
NPOAYKTU W YCNyru, 4O KOUTO BCEKWU OT TSX Lie MMa
NpaBoO Ha AOCTbM, CbOTBETHUSI 06XBaT Ha JOCTbLN 3a
BCcekn MoTpebuTten — nacmeHM KU/ NN akTUBHKU NpaBsa,
Bb3MOXHOCT 3@ Cb34aBaHe, MoanvMCcBaHe M
n3npawlaHe Ha NPeBOAM, KAaKTO U obLmnsa MakcumarneH
pa3mep Ha 6e3kacoBM NPeBOAM, KOUTO CbOTBETHUAT

MoTpebuten, mMoxe wu3BbPWBA 3a oOnpedeneH
BpEMEBM nepuog — [OHEBEH NUMUT WM MecCedeH
nmmuT (numunT 3a OnpasomoLyeH

nonssaren/lMotpebuten).

8. Ycnyrata ce npegoctaBa MO OTHOLIEHME Ha
n3pnyHO nocodeHute B [oroBopa CmeTtka/ CmeTkn
n/vnn gpyrn NpoaykTn v ycrnyru, npeanaraHyi oT unm
ype3z baHkaTa W npu ycnoeusita, oTbensAsaHu B



[orosopa. B cnyyan ye Tutynapst — puandecko nuue
e efgHoBpemeHHo [loTpebuten wnn Tutynapatr e
topyandecko nuue u lotpebuten e 3aKoHHMAT
npeactaeuten Ha Tutynapa wnu  TuTynapaTt e
eQHoNMM4yeH TbproBel wWnNn nuue, YnpaxHaBawo
cBoboaHa npodecusa n NMoTpedbnuten e CbOTBETHOTO
dusnyecko nuue, Tutynapsat Moxe fa 3asBuM B
[oroBopa aBTomMaTuyHO obaBsiHe Ha OOCTbM ypes
Ycnyrata ot [lotpebutens Ha BcuYkM GaHKOBU
npogyktu/ycnyrm  (CMeTkM, KapTu U KpeauTw,
oTnycHaTu oT baHkata), Kouto TuTynsapaT non3sa KbM
MOMEHTa Ha CKr4yBaHe Ha HacTosawmsa [dorosBop u
KOMTO e 3asBu 1 nonssa B 6baewe ot baHkara, B
OOMbIIHEHNE KbM M3PUYHO nocouveHuTe B [loroeopa
npoayktm wn ycnyrn. [lNpogyktute u ycnyrute no
NpeaxogHOTO wm3pedeHve ce [00aBAT C  aKTUBHMU
npaeBa, OCBEH ako TWUTYyNApsAT He 3asiBU M3PUYHO
nacuBHM Npaea Ha AocTbn Ha NoTpebutens.

9. Korato B ob6xBaTa Ha Ycnyrata ca BKIHYEHMU
aKTVBHM npaBa, onepauuuTe ce npuvemar u
N3BBbPLLBAT, JOKOSKOTO Ca NPUOXUMUN 38 KOHKPETHUSA
NpoaykT WnM ycnyra, CbrlacHO [JorosBopa 3a
CbOTBETHUA  NpPOAYKT/ycriyra, CKMIOYEH  Mexay
baHkaTa n Tutynsps.

10. lMpekpaTsBaHe Ha perncTpauusaTa 3a U3nonssaHe
Ha YcnyraTa nNo OTHOWEHWE Ha  KOHKpeTeH
MoTpebuten, kakTo U NpoMsAHa u/ UM OTMEHSIHE Ha
npaeaTa, obxBata M NUMUTUTE 3a LOCTbM, KAKTO U
N3KNYBaHe Ha OOCTbN A0 NPOAYKTM MO OTHOLLEHUe
Ha KOHKpeTeH MoTpebuten, Moxe aa ce n3sbpLUBa OT
Tutynaps — puandecko nmue, CbOTBETHO OT 3aKOHHNSA
npegcraesuTen Ha TUTynapsa — LPUOUYECKO Nnue nnu
N3PMYHO YMBIIHOMOLLIEHO OT 3aKOHHWUS NpeacTaBuTen
nvue, ¢ nognuceaHe u nogasaHe npen baHkaTa Ha
HeobxoanmMMTe OOKYMEHTM no obpasey Ha BaHkaTa,
nvnn (cbobpasHo cny4as) C NoAanMcBaHe Ha
CbOTBETHUSA aHeKC/ AOMbAHUTENHO CrnopasymMeHue
kbM [JoroBopa 3a Ycnyrarta. Bceku NoTpebuten moxe
Ja u3BbplBa MpekpaTsaBaHe Ha cobcTBeHaTa cu
perncrTpaums 3a usnonasaHe Ha YcnyraTa, cnef Kato
nognvwe wn nogage npen bankata cboTBETHUTE
OOKyMeHTU no obpasel Ha baHkata. B nocodeHute B
npeaxoaHnTe u3pedyeHusa cnydam wun  (CbobpasHo
crniyyasl) cneg  CKMMBaHe Ha  HeobxogumuTe
OONbNHUTENHU CcrnopasyMeHuns/ aHekCcW, CbOTBETHO
cnep nogaBaHe Ha HeobxoouMMuUTe OOKYMEHTU npeg
BaHkaTta, [JoroBopbT ce cumMTa 3a U3MEHEeH OTHOCHO
noco4vyeHuTe no-rope obcroAaTencTaa.

11. C uen noBuLaBaHe Ha CUrypHOCTTa Ha YcnyraTta
N orpaHvyaBaHe Ha pucka OT W3BbpLIBaAHE Ha
HepaspelleHa TpaHcakumus, TuUTynsapaT, CbOTBETHO
3aKOHHUAT npeactaBuTen Ha TUTyNsapsa Unn U3puU4HoO
YMbIIHOMOLLEHO OT HEro nuue, MoXe Aa onpeaenuv
MaKkcumarieH pasmep Ha eavHUYeH npesos (MMMUT 3a
TpaHcakumsl), MakcumaneH obw, pasmep Ha
npeeoauTe, KOUTO MoraT Aa 6baaT M3BbPLUBAHU B
pamMKUTe Ha eHO AeHOHoLWMe (QHEBEH NMUMUT), KaKTO
N MakcumarneH obl, pasmep Ha npeBoauTe, KOUTO

Morat ga 6baaT U3BbLPLUBAHW B paMKUTE Ha e€AuH
kanengapeH weceud. Jlumnutute ce onpegenar c
noanuceBaHe Ha [JoroBopa w/unu (cbobpasHo cny4das)
C NOAMUCBaHEe Ha CbOTBETHUS aHEKC/ OOMbIHUTENHO
cnopasymeHue kbM [loroBopa 3a Ycnyrara.

12. C orneg nocturaHe Ha uenute no T. IV.11. no-
rope, baHkata uma npaBo eHOCTpaHHO Aa BbBeXaa
nunm npomMeHst (BKMAOYUTENHO, HO He camo fJa
yBenvyaBa no cobctBeHa npeueHka cnep oTnpaBeHa
[0 Hes monba oT TuTynsapsa) AHEBHWU NUMUTW, MUMUTH
3a TpaHcakums UM MecevyHu IMMNTK, KaTo IMMUTUTE,
onpegenenn ot Tutynapa no 1. 1V.11. no-rope, He
MoratT da HagBuwasaT NUMUTUTE, BbBedeHwu/
npomMmeHeHun ot baHkaTa.

13. Korato TuTynapst He € nocounn AHEBEH NUMMUT
n/unu NUMUT 3a TpaHcakums no pega Ha T. 1V.11. no-
rope, 3a MakCMManHu NUMUTM  ce  cuuTaT
onpegeneHnte ot baHkata AHeBeH NUMUT W/uUnu
nMMAUT 3a TpaHcakuus, nocodeHn B [loroBopa 3a
Ycnyrata. baHkata yeBegomsBa  Tutynaps u
MoTpebutena 3a pasmepa Ha BbBeOeHWUTE OT Hes
NUMUTK NO peda Ha pasgen XV. Ha HacToswmTe O6Lwn
yCrnoswusi.

14. OnpegenaHeTo Ha/ npomsiHaTa Ha onpegeneH
OHEBEH NMUMUT, NMUMUT 3a TpaHCaKuud, W/nnm meceveH
NUMUT MO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. 1 3a MNoTpebutens) cnea noanMcBaHe U
nogaBaHe OT CTpaHa Ha TuTynsips Ha CbOTBETHUTE
AOKyMeHTM no obpaseu Ha baHkaTta, pecnekTmBHO B
NPUNOXMMUTE CryYaun crned nognuceaHe ot Tutynaps
Ha HeobXxoouMMuTe [OMbIHUTENHU cnopasyMeHus/
aHekcu (6e3 oa e HeobxooMMOo AOKYMeHTUTE aa 6baat
nognuceaHu u ot lMNMotpebutensa) n cbOTBETHO (aKko e
NpUIOXMMO) cres peweHneTo Ha baHkaTta 1 Nno HeMHo
YCMOTpPEHME fa OCbLLECTBM NouckaHata npoMsiHa Ha
AHEBEH NMUMUT W/MNNU NUMUT 3a TpaHCaKuud, wu/vunu
mMeceyeH numuT, 3a koeTo baHkata yBegomsiBa
Tutynaps vn NMotpebutensa no pega Ha pasgen Xl Ha
HacToswwmuTe OOWmM ycrnosus.

V. TEXHUYECKHN YCIIOBUA U CPELOCTBA,
HEOBXOAUMU 3A NOJIBBAHE HA YCIIYTATA

1. NoTpebutenat moxe ga nons3sa Ycnyrata ypes
cnegHuTe  TexHW4Yeckm  cpeactBa  (CbobpasHo
pasfiMyHUTE KaHanu 3a 4ocTbM, NocoYeHu B un. IV.1.
no-rope):

1.1. Mpn poctbn 4pes Canta € Heobxoguma
KOMMIOTbpHA KOHdpurypaums, nossongealla
WHCTanupaHe Ha onepaumoHHa cucTema,
n3nonsBaema 3a uenTta Ha Ycnyrata, AOCTbN OO
WHTEpHET un u3nona3saem Opay3bp. MuHumManHute
TEXHWYECKM  M3UCKBAHUA MO  OTHOWEHWe Ha
KOMnioTbpHaTa  KOHUrypaumsi,  onepaumoHHaTa
cuctema n bpaysbpa ce onosecTtaBat oT baHkaTta Ha
HenHaTa MHTEPHET CcTpaHuua, nocoveHa B T. XV.3. OT
HacToAwwmnTe OB ycrnosus;
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1.2. 3a goctbn 4pe3 MobunHo 6aHkMpaHe, KakTo u
3a nsnonssaHe Ha npunoxeHmeto m-Token Postbank
3a UenuTe Ha YOOCTOBEpsiBAHE WOEHTMYHOCTTa Ha
MoTpebutens 1 3a NOTBbPXKAABaAHE Ha CbrnacneTo 3a
M3NbJIHEHNE  HA  ENEeKTPOHHM  AUCTaHLMWOHHU
NNaTeXHW U HeNnaTeXHU onepauuu, € Heobxoanmo
N3NonN3BaemMo 3a HyXaguTe Ha Ycnyrata MoOGunHo
YCTPOWCTBO C onepaunoHHa cuctema Android nnmn iOS
MW  [OOCTbM Ha yCTpoMcTBOTO A0  MHTepHeT.
MuHuManHuTe TEXHUYECKN N3NCKBaHUSA no
OTHOLWIEHNMe Ha  MOOWUITHOTO  YCTPOMCTBO U
onepauMoHHaTa My cuCTeMa ce onoBecTsiBaT OT
baHkaTa Ha HelHaTa MHTEPHET CTpaHULa, NocoYeHa B
T. XV.3. oT HacToawwmte O6wm ycnosus;

1.3. 3awusnonseaHe Ha BuomeTpuyHM AaHHM 3a BXOS,
B npunoxeHneto MobunHo GaHkMpaHe, KakTo u 3a
OOCTbMNBAHE M M3MNOM3BaHE Ha MNPUIIOXKEHUeTo ,m-
Token Postbank, e Heobxogumo  MOOWMHO
YCTPOMUCTBO C onepaunoHHa cuctema Android,
NpUTEXaBalllo CEH30p 3a MPbCTOB OTNeYaTbK WK
YCTPOMCTBO C  onepaumMoHHa cuctema  iOS,
npuTeXaBallo CEeH30p 3a MPbCTOB OTNeYaTbK WNnn
Bb3MOXHOCT 3a NIMLEBO pa3no3HaBaHe.

2. baHkata cu 3anasBa npaBOTO Ada MPOMEHS
TEXHNYECKNTE W3NCKBAHMSI 3a MpedocTaBsHE Ha
Ycnyrata 3a uenute Ha nogobpsaBaHe Ha Ka4ecTBOTO
W cUrypHoCTTa Ha YcnyraTta, KakTo U B U3MbfHEHME Ha
3aKOHOBW U3UCKBAHUSA. 3@ NPOMEHNTE, KOUTO Hanarat
N3MEHEHNE B MUHUMANHNTE TEXHUYECKN UN3NCKBAHUS
3a nonasaHe Ha Ycnyrata, nocoveHn B T. V.1. no-rope,
BaHkaTta yBepomsasa Tutynspsa w/ nnu MNotpebutens
no pega Ha 1. XV.3. oT HacTodawmTe OB6LWn ycnosus.

VL. AKTUBUPAHE HA NbPBOHAYAIEH
AOCTDBIM A0 YCNYIrATA

1. 3a ga nonyuu goctbn o YcnyraTta, Notpebutenat
nognexm Ha MbpBOHA4yanHa perncrpaums B
cuctemaTta 3a enekTpoHHo 6aHkupaHe Ha baHkaTta.
BaHkaTa 3ano4Ba npouenyparta rno permctpaums cneg
nognuceaHe Ha [orosBopa mexay CTtpaHuTe, KaTo
npenoctaBs Ha perucTpupanus Notpebuten Kog 3a
akTuBauum4, criyxell 3a NbpBOHaYyasnHoO cb3gaBaHe Ha
Kopn 3a gpoctbn.

2. (M3m., B cuna ot 08.01.2025 r.) B cny4an 4e
Tutynapatr e dusnyecko nuue (C M3KNIYeHne Ha
nocoyeHnte B T. VI.3.), KogbT 3a aktmBaums ce
npegasa caMO fMYHO Ha CcboTBeTHUA [loTpebuten
BbB (pMHAHCOB LeHTbP Ha baHkaTa.

3. B cnyyan ve TuTynapat e OpuMamyecko nuue,
eQHONMMYeH TbproBel wnn nuue, YynpaxHaBawo
csobogHa npodpecusi, KogbT 3a aktmBaums ce
npegaea fIMMHO Ha CbOTBETHUA [loTpebuTten nnu Ha
YNbSIHOMOWEHO OT Hero nuue C MbHOMOLLHO
cbrnacHo nuamnckBaHudaTa Ha baHkata no Touka lll.6. oT
HacToswmnTe OOWM ycrnoBMs, CbAbPXKALLO U3PUYHO
npasomMoLLne 3a nonyvasaHe Ha Kopg 3a aktnsauus. C
npuemaHe Ha O6wuTe ycnoeBus U nognucBaHe Ha
[oroBopa (CbOTBETHO Ha aHeKkcw/ [AOMbIHUTENHN
crnopasymMmeHus KbM Hero) MoTpebutensat geknapvpa,

Yye (hakTbT Ha YNbHOMOLLLABAHE OT HEroBa CTpaHa Ha
Tpeto nuue ga nonyyn Kop 3a aktmBaumsa e
O3Ha4yaBa, 4Ye TOM MoemMa W BCUYKM pPUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTMBauusi No BMHA Ha
MbJIHOMOLLUHMKA, KAaKTO M pucka OT HEeOTOpU3MpaHu
onepaumn, N3BbPLUEHN OT MbHOMOLLHUKA NN TPETO
nvue, KakTo 1 npuema, vye npegasaHeTo Ha Koga 3a
akTmBaums OT baHkaTa Ha MNbMHOMOLWHMKA He
npeacTaBnsiBa pas3KkpuMBaHe Ha NepcoHanu3vMpaHm
cpeacTBa 3a CUIYPHOCT Ha nuue, pasfnuMyHo oOT
Motpebutens.

4. MNMbpBOHaYaneH Bxon B cuctemarta 3a efneKkTpoHHO
GaHkupaHe C orneg nonseBaHe Ha Ycnyrata ce
ocbluecTBsiBa antepHaTnBHo npe3 Canta unu npes
Mob6unHoTto GaHkmpaHe. lNoTpebuTtenaT crnegBa na
BbBeAe pbyHO B Opaysbpa agpeca Ha CanTa unum aa
MHCTanupa ot oumymnanHmMa marasuH Ha CboTBeTHaTa
onepaumMoHHa cuctemMa Ha MOOWMMIHOTO YCTPOWCTBO
MpunoxeHneto 3a MobunHo 6aHkmpaHe.

5. (M3m., B cnna ot 08.01.2025 r.) MNpu goctbnBaHe
Ha Canta, pecn. Ha [MpunoxeHneTto 3a MobGunHo
OaHkupaHe, NMNoTpebntenar BbBeXaa NpeaocTaBeHUs
Kog 3a aktmBauus, creg KOeTo MnpeMumHaBa KbM
cb3gaBaHe Ha Koga 3a gocTbn, cbCTosL, ce OT
notpebuTencko umMe M napona 3a [OCTbN A0
cucTemarta 3a enekTpoHHo 6aHknpaHe Ha baHkaTa. 3a
aKTMBupaHe Ha npoduna, MNMotpebutensaTt cneasa ga
BbBeae n EgHokpaTteH kod, nanparteH ot baHkarta.

MoTpebutenaT e ANbXeH Aa nasn B TallHa U Oa He
npegoctass Ha TpeTu nuua Koga 3a aktnBauus, Koga
3a goctbn n EQHOKpaTHMS Kog 3a akTMBauusl U ga rm
BbBexaa camMo B [lpunoxeHneto 3a MOOWMHO
OaHkupaHe unm cboTBeTHO B Calita n eguHCTBEHO 3a
LenMTe Ha aKkTUBMPaHe Ha JocTbna 4o YcnyraTta.

6. Mpn  ycrneweH nbpBOHayaneH BXxod  OT
cblecTByBalm [loTpebutenn cbc CbliecTByBaLLU
peructpaumu, npexBbprieHn OT  npeaxopHaTta
cucTema 3a enekTpoHHO GaHkupaHe Ha BbaHkaTa, Lie
ce u3ncka 3adb/KUTENHa CMsiHa Ha  Tekylwo
nsnonssaHarta napona.

7. N3am.,, B cuna ot 08.01.2025 r.) [lpwu
OCblLeCTBABAHETO Ha MNbpBOHa4yaneH Bxo4 B
cuctemarta 3a enekTpoHHO GaHkupaHe Ha badkaTta
ypes npunoxeHMeTo 3a MobunHo 6aHknpaHe OT HOBO
MOBUITHO YCTPOWCTBO WNW B ApyrM criydyam no
npeueHka Ha baHkaTta, ce u3nckBa AonMbrHUTENHA
noeHTudukaumsa n NoTebpXKaeHne 4pes EgHokpaTeH
kogq unu cbc CodTyepeH TOKeH, B cnyyanm 4e
MoTpebutenaT pasnonara ¢ akTMBEH TaKbB.

8. B cny4an ye B cpok oT 180 gHuM, cumTaHo oT gatarta
Ha cknovBaHe Ha [loroBopa, [loTpebutenat He
n3non3ea Koga 3a aktmBauumss 3a MNbpBOHAYaneH
AocTbn o0 Ycnyrata, TO KOALT CTaBa HeBanuOeH.
MoTpebutenaTt nma nNpaeso Aa 3asiBu Noslyd4aBaHe Ha
HoB Kopg 3a aktuBaumda no pega Ha T. VI.1. Ako
pocTenbT Ao Ycnyrata e OnokupaH no peda Ha
pasgen X. no-gony, npu npemsgaBaHe Ha HoB Koa 3a
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aKkTMBaUMsl, OOCTbMbT A0 Ycnyrata ce oTbrokupa
aBTOMAaTUYHO.

VII. ENEKTPOHHA WAEHTU®UKALUUA TPU
AOCTbI A0 YCNYTATA

1. (Wam., B cuna ot 08.01.2025 r.) 3a goctbn
nonssaHe Ha Ycnyrata 4ype3 CanTta, npu BCSKO
BNM3aHe B cUCTemMaTa 3a eNeKTPOHHO baHKupaHe Ha
BbaHkata, NoTpebuTtenaT cneasa ga BbBede PbYHO B
Opaysbpa agpeca Ha Canta, crneg Koeto e
Heobxoanmo na N3BbPLLN €MNEeKTPOHHO
naoeHTuduumpaHe 4pes BbBexgaHeTo Ha Kop 3a
goctbn  (noTpebutencko wume M napona), B
KoMBuHaums ¢ noTBbpXKAeHUe cbC CobTyepeH TOKbH,
B cniyyanm 4ve [loTpebutenar pasnonara C akTUBEH
TakbB, UnNu ¢ EQHoKpaTteH kog.

2. MNoTpebutenat mma BBIMOXHOCT Aa CMEHU Mo
BCSIKO BpeMe W3rnon3BaHuTe OT Hero notpebutencko
MMe 1 napona no ceon m3bop, npu cnaseaHe Ha
N3NCKBAHNATA HA cMCTeMaTa 3a ObJDKMHA U CIOXHOCT
Ha naponarta u cdopmaTta Ha noTpebutenckoTo nve.
MoTpebutenaTt e AnNbXeH Ja NPOMEHS NepuoanyHO
naponara cu 3a gOoCTbMN B Npodumna my B cuctemata
3a enekTpoHHo 0OaHknmpaHe Ha baHkata. Ot
CbOobOpaKeHnst 3a CUrypHOCT, € Bb3MOXHO cucTemara
Ja 131CcKa 3agblDKMTENHa CMsiHa Ha naponaTa, 3a ga
MOXe Ja ce OCbLLEeCTBM BXOA 1 JOCTbN Ao YcnyraTa.

3. lNpwn 3abpaBeHa napona n/unm noTpebuTencko nme
3a pgoctbn o Ycnyrata, [oTtpebutenat moxe aa
nony4n HoB Kog 3a akTuBaumsa BbB (PUHAHCOB LEHTHP
Ha baHkaTta, cneg koeTto ga akTuBMpa MOBTOPHO
poctbna cu no pega Ha Pasgen VI.

4. lMNMpwn 3abpaseHa napona 3a AoCTbN O Ycnyrara,
MoTpebutenat moxe ga 3asBKM HOBA nNapona Msusno
OHNawvH, B cnydan 4e [lloTpebutenaTt pasnonara c
aktmBeH CodTyepeH TOKeH. 3a Bb3CTaHOBsIBAHE Ha
napona, [loTpebutenat cnegsa pna BbBede
noTpebuTencko ume n gaHHu 3a mobuneH TenedoHeH
HOMEpP W €eneKkTpoHeH agpec, MpeaocCTaBeHn OT
MoTpebutensa B [oroBopa, cnen KoeTo Aa noTebpan
onepauusaTa cbCc CopTyepHUst TOKEH.

5. 3a pgoctbn M non3eaHe Ha Ycnyrata 4pes
npunoxeHneto MobunHo 6aHkMpaHe e HeobGxoaMmo
MoTpebutenart na M3BbPLUBA €NeKTPOHHO
naeHTMduumpaHe npwu BCSIKO Brn3aHe B
NPUNoOXeHMeTo Ype3 BbBexadaHe Ha Kog 3a goctbn
unu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
UnM 4pes3 uanonssaHe Ha bBuomeTpuyHn gaHHW, B
crniyyan 4ye nocnegHvTe ca 3asiBeHW Mo peda Ha T.
VIL.7. vnin 7. VII.8. no-gony.

6. (U3am., B cuna ot 08.01.2025 r.) lNpu Bx04 B
npunoxeHmeto 3a MobunHo 6aHkMpaHe OT CbLOTO
MOOBUITHO YCTPOWCTBO, OT KOETO € OCbLUEeCTBEH
ycneweH nbpBOHaYaneH BXO4, He Cce U3NCKBa
AonbrHUTENHa MAEHTUdUKALUNS U NOTBbPXKAEHNE C
EnHokpaTeH kof unu cbe CopTyepeH TOKeH.

7. MNoTpebutenat moxe Aa 3asaBu MAEHTUMKALMS U
BXxog B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacteom Koa 3a MobGunHo 6GaHkupaHe cnepg
MbpBOHAyaneH BXxo4 WM WAEHTMdUKaumMa B
npunoxexHmeto ¢ Kog 3a p[octbn wnu  4pes
BrvomeTpuyHM gaHHM M M3PUMYHO akTMBUpPaHe Ha
onuuaATa 3a goctbn Ypes Kog 3a MobunHo 6aHkupaHe
B CbOTBETHOTO MEHIO Ha MPUIIOXXEHNETO KaTo 3agaje
nepcoHaneH naeHtndukaumoHeH Homep (MNH kog);

8. MNoTpebutenat moxe Aa 3asaBu MOAEHTUMKALMS U
BXo4 B npunoxeHneto MobunHo GaHkumpaHe
nocpeacTsom BruomeTpuyHM JaHHU cnepn
MbpBOHaYaneH Bxog W noeHtudukauna B
npunoxeHneto ¢ Kog 3a gocten unn ¢ Kog 3a
Mob6unHo 0aHkMpaHe M U3PUYHO aKTUBMPAHE Ha
onuuaTa 3a AoCcTbn 4Ype3 BuoMeTpuyHM OaHHM B
NPUITOXXEHMETO.

9. lMNpu akTMBMpaH Bxo4 B npunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHM [aHHW, AOCTBLNBLT A0
NPUMNOXeHMeTO LWe ce cyMTa 3a paspeleH oT
MoTpebutena npu uanon3BaHe Ha KOATO M Aa € OT
BuomeTpudHUTE AaHHW, perncTpmpaHu B
onepauuoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

10. B gonbfiHeHMe KbM gaHHuTe no T. 1 — 9 no-rope,
3a uenuTe Ha enekTPOHHOTO MAeHTMdMUMpaHe npu
nonassaHe Ha YcnyraTta v 3a U3BbpLUBaHE Ha aKTUBHMU
nnatexHu onepaumm kbm CMeETKM C  TUTYNsAp,
pasfnuyeH oT TUTynaps, KakTo N 3a U3BbpLIBaAHE Ha
npeBoan KbM CMETKM B ApPYrn GaHKW, pasnuyHu oT
baHkata, KakToO W B OpyrM cnydanm, U3pUYHO
npegsuaeHn B HactoswmTe OO6OWM  ycnosus,
MNoTpebutenat noTBbpXKOAaBa CbrnacMeTo cu 3a
N3MbIIHEHNE HA KOHKPETHUTE onepauumn NocpeacTsom
aktuBmpaH CodTyepeH TokeH unu 4ypes KEI, B
KoMOuHauma ¢ EgHokpaTeH koA,

11. 3a ga nonsea npunoxeHneto m-Token Postbank
kaTo [lepcoHanuavpaHo cpeacTBO 3a CUIypHOCT,
MoTpebuTtenaT cnedBa Aa vHCTanupa u ga aktmeupa
NPWNoXeHMeTO 4Ype3 MnodaBaHe Ha OHManH 3asBKa
npe3 060co0eHOTO 3a LenTta MeHI0 nNpes ycnyrara.

12. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenar
norny4aBa akTMBaLMOHHUTE KOLAOBE 3a NPUOXEHNETO
m-Token Postbank upe3 SMS nnun gpyro enekTpoHHo
cbobuieHne n 4ypes e-mail Ha perucTtpupaHuTe B
baHkaTta cbOTBETHO MOOWMNEH TenedOHEH HOMEP W
enekTpoHeH agpec Ha [NoTpebutens, npegocTtaBeHn
Ha BbaHkaTa cbrnacHo [loroeopa (B nsnpateHms e-malil
€ MOCOYEH U FMHK 3a CBanisiHe Ha MNPUINOXEHMWETO).
BaHkata He HOCM OTFrOBOPHOCT NPWU MNOrPELUHO
nogageHn u/unu HeaktyanuaupaHu ot [loTpebutens
HoMep Ha MobuneH TenedoH U enekTpoHeH agpec.
AKTyanusauus Ha Homep Ha MobGurneH TenegoH u
enekTpoHeH agpec Moxe Aa 6bae HanpaBeHa BbB
ouHaHCOB UeHTbp Ha baHkaTa cbrnacHo T. 111.9. unu
ONCTaHUMOHHO, cbrnacHo T. I11.10.

13. 3a pa ce ocurypu AoOCTaTbyHO BUCOKO HMBO Ha
3aWuTa Ha KaHanuTte, Mo KOWTO ce nony4yasaTt
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aKTMBaLMOHHMTE KogdoBe, MoTpebutenat e AnbxeH
Aa B3emMa MepK1 AOCTbMbT 40 eNEKTPOHHATa My noua
npes MOOWNHOTO  YCTPOWCTBO Jda CTaBa C
noTpebuTencko nve 1 napona, a 4ocTbnbT A0 SMS
cboblweHnsaTa wunu OO0 Apyrute  eneKkTPOHHU
cboblWeHnss p[ga CcTaBa crnej BbBeXgaHe Ha
CbOTBETHUTE  UOEGHTUMDMKALUMOHHM  OaHHM 32
OTKNoYBaHe Ha mobunHoto yctponcteo (MAH 3a
MOOUMNHO YCTPONCTBO NN BUOMETPUYHKN OaHHK).

14. Mpn wu3non3BaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXaaBa CbrfacMeTo Ccu  3a
N3NbIHEHne Ha KOHKpeTHa €IeKTpoHHa
AUCTaHUMOHHA NnaTeXHa onepauusi nocpeacTBoM
YcnyraTta unu Ha gpyro gencTeme, 3a KOeTo U3pUYHO
€ npenBuaeHo noTebpxgasaHe ¢ m-Token Postbank
B HactosiwmTte OOBLWM ycrnoBms, NO e4uH OT cnegHuTe
HaYMHW:

a) MoTtpebutenar nonyyaBa Push HoTudumkaums Ha
MOBUITHOTO YCTPOWCTBO, Ha KOETO € MHCTanMpaHo U
aKTMBMpaHo npunoxeHneto m-Token Postbank c
NMHOpMaLmMa 3a KOHKpeTHaTa onepaums wunum Opyro
OEeNCTBME, KOUTO crneaBa ga 6baaTt NoTBbLPAEHN;

nnn

6) MoTtpebutenart ckaHmpa QR koA, Bu3yanuanpaH Ha
Cavita, B crnencrtBme Ha KOETO B MPUMIOXKEHMETO m-
Token Postbank ce Busyanusmpa uHdoOpMauns
OTHOCHO KOHKpEeTHaTa ornepauusi, KOATo cneasa Aa
6bae noTBbpAEHa.

MoTpebutenat cnegBa ga OTKIKOYM M OOCTbAN
npunoxeHmneto m-Token Postbank, kato ce
naeHTuduumMpa no npeasapuTenHo m3bpaH OT Hero
HauMH — ¢ onpegeneH ot Hero MH 3a m-Token
Postbank nnu ¢ buomeTpuyHu gaHHM 1 ga NOTBLPAU
M3pMYHO onepauusTa.

15. MpunoxeHneTto m-Token
npeactaBnsiBa NepcoHanuM3npaHo CcpeacTtBo  3a
CUFYpHOCT MO  OTHOWeEHMe Ha Ycnyrata u
MoTpebutenat e anbXeH Oa npeanpuemMe BCUYKM
pasymMHM MEpPKM 3a HEeroBoTO 3anas3BaHe U
npegoTBpaTsiBaHe Ha HepaspelweH AocTbn. B Tasm
Bpb3Ka, [loTpebutenaT e onbXeH Oa npeanpuema
HeobOXxoouMUTE  MEpKM MNpU  CbXpaHeHue  Ha
BuomMeTpuyHn [JaHHM B MOBUITHOTO YCTPOWCTBO
(MpbCTOB OTMeYaTbk, NMLUEBO pas3no3HaBaHe) 3a
npegoTBpaTsaBaHe Ha HepaspeLlleHOTO MM MNorn3BaHe
n/vnn m“3nons3eBaHeTo UM C Len uM3mama, B T.4.. Aa
n3nonsea caMo NMMYHO MOBMITHOTO YCTPOWCTBO U ja HE
ro NpeoTCcTbNBa 3a Nona3saHe oT Apyru nuua (B T.u.
Jeua, poautenu, cobhpyaun), ga nasm MOOWUMHOTO
YCTPOWCTBO  OT  MNOBpEeXAaHe,  YHULLOXaBaHe,
3arybsaHe, kpaxba, wu3non3eaHeTo My no Apyr
HenpaBoOMEpeH HayvH, [a He peructpypa B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO
BrvomeTpuyHn gaHHu Ha gpyru nuua.

Postbank

16. lNpwu Bxoa B npunoxeHneto m-Token Postbank c
BrvomeTpnyHM gaHHK, AOCTLNBLT A0 THX Lie ce cuuTa
3a paspelleH ot lMoTpebutens npu m3nonssaHe Ha
KOATO u pa e oT buomeTpuyHute  OaHHwM,

perucTpupaHM B  onepawluoHHaTa
MOGMIHOTO YCTPOWCTBO.

17. Mpn oTknoyBaHe Ha npunoxeHneto m-Token
Postbank c¢ lMWH-koa, lMoTpebutenat uma BCUYKK
3a4biMKEHNA 3a OnasBaHeTo My B TaWHa, KakBUTO ca
npegsuaeHu B Team O6Lm ycrnoBumsi N0 OTHOLLEHME Ha
Koga 3a gocTbn, B TOBA YMCIO, HO HE CaMo, € AfTbXeH
Aa ro nasv B TarHa KaTo B3emMa BCUYKM Heobxoammu
MEpPKU cpeLly y3HaBaHeTo My OT ApYyru nvua, aa He ro
cboblWaBa Ha HWKOrO, Ja He TrO 3anucea B
YCTPOMCTBOTO UMW Ha ApYr HOCUTEN, KakTO U Aa B3emMe
BCAKaKBM ApYrn HeoOXoanMmn MepKM 3a onasBaHeTo Ha
TaHata Ha [MMH-kopa 3a m-Token Postbank.
[onyckaHeTo Ha y3HaBaHeTo Ha [1TMNH-koga oT TpeTn
niua, cbobliaBaHEeTO WM 3anucBaHeTo My Ha
KakbBTO M aa 6uno HocuTen, npegcraensasat rpyba
HeOpEeXHOCT OT cTpaHa Ha [loTpebutens, kaTo
n3bposiBAHETO HE € n3yepnaTesnHo.

18. NMNH-kogbT MoOXe pga Obaoe  NPOMEHSH
MHorokpaTHo oT [loTpebutens ypes3 NpUNOXKEHNETO
m-Token Postbank.

19. C aKktuBuMpaHe Ha npunoxeHneto m-Token
Postbank, [loTpebutensat wu3bupa CbLIOTO 3a
cpencTBo 3a mageHtTudukauma npen badkata u 3a
NnoTBbPKAABaHE Ha CbrnacneTo My 3a U3MbiHEHNE Ha
€NeKTPOHHM ANCTAHUMOHHWN NNATEXHN U HEeNnaTexXHu
onepauuv NOCpeAcTBOM YcnyraTa, KakTo 1 4pes apyru
AUMUTarnHn KaHanu 3a AoCTbM OT pas3CTosiHue, B TOBA
YACINO M MpU M3BBPLUBAHE Ha OHMAWH MNnawaHus ¢
©aHkoBM KapTn, nsgageHu ot baHkaTa. C aktnBmpaHe
Ha npunoxeHneTto m-Token Postbank MNoTtpebutenar
Hapexaa, Npu Hanu4Me Ha perncTpmpaH B cuctemaTa
3a enekTpoHHO 6aHkMpaHe Ha baHkaTta akTmeBeH KEI,
cblwms ga 6baoe pepeructpupaH ot baHkata 3a
uenute Ha nNOTBbPXAABaHE Ha  ENEeKTPOHHMU
ANCTaHUMOHHU NNaTexHW onepaumm.

20. Bcuukn un3sBneHusl, M3BbPLUEHN OT MMETO Ha
MoTpebutena no enekTpoHeH MbT, nNpeacraBnsaABaT
BanuaHo noanucaHu MUCMEHN n3saBneHns
(ENeKTPOHHM  OOKYMEHTM), kouto  obBbp3BaT
Motpebutena n TUTynapsa, OCBEH ako NPUAOKUMOTO
3aKkoHoZaTesncTBo U/nnn HactoswmTe ObWwmM ycnosus
He npeaswxaaT gpyro. MNpu goctbn go Ycnyrarta, ot
MOMEHTa Ha [JOCTbMBaHe [0 MNPUKIOYBaHE Ha
notpebutenckara cecus, NoTpebutenat otroeaps 3a
N e 006Bbp3aH OT BCUYKM M3SABMEHWS, aBTOPbT Ha
KOWTO ce naeHTnduumpa B cucteMmara 3a enekTpoHHO
OaHkupaHe Ha baHkaTta NnocpeacTBOM M3MOM3BaHETO
Ha cboTBeTHUTE [CC Ha [NoTpebuTtensa, ocBeH ako
NPUNOXMMOTO 3aKOHOOATENCTBO W/WNN HacTosLWMTE
O6wwm ycnoeusa He npeaswxkaat apyro. isnonssaHeTo
no enekTpoHeH nbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [lotpebutena wnma
AENCTBMETO Ha MNpaBHO BanuaeH noanuc Ha
Motpebutensa no cmmncbna Ha un. 13, an. 4 or 3akoHa

cuctema Ha

32  eneKkTPOHHUSA  [OOKYMEHT U  eneKTPOHHUTEe
ypooctoBeputendu yenyrm (BEQEYY).
21. MopoageHuTe pasnopexnaHus ypes

npunoxexHmeto MobunHo 6aHknpaHe npe3 MoGUNHO
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YCTPOUCTBO cCrej Bxo4d W wnaeHTUpukauua B
npunoxeHmeto 4ype3 Kog 3a pgoctbn unum Kog 3a
MOOUNHO ©OaHkuMpaHe Ha [loTpebutena wunu uypes
BromeTpuryHn [aHHu, perncTpmpanHu B
onepaumMoHHaTa cuctema Ha MobUITHOTO YCTPOMCTBO,
lle ce cuyuTaT 3a paspelieHn oT [loTpebutens wu
noanucaHu ¢ NpaBHO BanuaeH Noanuc no CMUchna Ha
yn. 13, an.4 ot SEJEYY.

22. baHkata, [loTpebutenat wn Tutynapsat ce
cbrnacsaesat, 4e 3a UenuTe Ha W3NbIIHEeHMEe Ha
€MNEeKTPOHHM ANCTaHLUMOHHN NNaTEXHN U HENNaTEXHU
onepauuu 4pes Ycnyrata, NoTBbpXJaBaHETO C m-
Token Postbank npeacrasngasa BanuaHa
naeHTndukaumnsa Ha MNoTpebutensa n noTBbPXOEHNE U
cbrnacue 3a u3nbfiHEHNE Ha CbOTBETHATa onepauus.
Mpun HapexaaHe Ha nnaTeXxHa onepauusi, CbrnacmeTo
Ha [loTpebutens ce oOTHacd 3a pasmepa Ha
KOHKpeTHaTa cyma v nonyyatens no Hesa u baHkaTa
e cuMTa 3a HapegeHa U paspelueHa OT HEro u e
M3NbIHABA BCSKa ornepauvsi NoTBbpAeHa 4pe3 m-
Token Postbank.

23. He e HeobxogouMmo nogaBaHe Ha 3asiBKa [0
BbaHkata 3a usgaBaHe /peructpaums Ha CodpTyepeH
TOKeH, B cnyyan ye MNoTpebutenat 3assu (i) non3saHe
Ha Ycnyrata caMmo C nacvBHKW NpaBa Nno CMUCbia Ha T.
IV.4.1. n 1. IV.42. no-rope, kakto u (i) npwu
M3BbPLUBAHE Ha MNNATeXHW onepauMm camo Mexay
CwmeTkn Ha Tutynsipss B baHkaTa (BKNIOYUTENHO Npu
nnatwiaHe ot CMeTKa 3a NOKpMBaHe Ha 3a4biKEHNS Ha
Tutynaps no kpeguTHa kapTa, nsgageHa ot bankara,
AOCTbMBbT A0 KOATO TUTYNSPAT U3PUYHO € 3asBuil B
Horosopa). B T1e3u cnyyan [lotpebutensar ce
naeHTndurumpa eauHCTBEHO Ype3 BbBexaaHe Ha Kog
3a poctbn, Kog 3a MobunHo 6aHkupaHe unu 4pes
nsnonssaHe Ha brvomeTpuyHM [AaHHM, CbrnacHo
T. VIL.5. no-rope.

VIll. OCBbLUECTBABAHE HA MIMALWWAHUATA

1. MoTpebutenat uma gocTbn OO Ycnyrata BCeku
KaneHgapeH pfneH B roguHata, 24 yaca B
aeHoHowmeTo, a baHkata obpaboTBa U M3NbNHABA
nnaTeXxHuTe HapexaaHust CcbobpasHO cpoka WU
ycrnoBusita, nocoyenn B O6wute ycrnosus 3a 6aHKoBU
cmeTkn u Tapudata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUS AOroBop 3a GaHKOBa CMETKA, KaKTo U Nnpu
cnasBaHe Ha W3NCKBaAHMATA Ha [OencTBawoTo
3aKOHOJaTencTBO, KAaKTo creaga:

1.1. 24 yaca B OEHOHOLWMETO — 3a MPEBOAN MEXAY
GaHKoBM CMeTKM, OTKpUTK B BaHkata B egHa u cblia
BasnyTa, KakTo 1 3a NpeBoan Mmexay GaHKOBU CMETKM,
OTKpMTN B baHkaTa B pa3nuyHu BanyTtu (B criydyam ye
CMeTKUTe, OT KOMTO Ce Hapexga W no KOUTO ce
nony4yasa npesoda ca B 6bnrapcky neesa unm eespo);

1.2. B pamkunTe Ha paboTHOTO Cu BpeMe - 3a NpeBoau
mexay 6aHkoBn cmeTku, oTkputn B baHkata B
pa3nu4yHuM BanyTu (B CrnyYam 4e KOATO M Aa e oT
CMEeTKuUTe, OT KOMUTO WnM MO KOWUTO Ce Hapexaa
npesoja, € BbB BanyTta, pa3nvmyHa ot 6bnrapcku nes

unu eBpo). NoTpebunTensaT Moxe 4a nogaBa NnaTexHu
HapexgaHust U B HepaboTHO 3a baHkaTa Bpeme, B
KOWTO Cnyyawm nnaTexHoTo HapexaaHe e Heobxoanmo
aa 6bae notebpaeHo ot [lotpedbutens ¢ MNCC B
pamMkuTe Ha creaBawmsa paboTeH 3a baHkaTta geH. B
cnyyanm 4e nNNaTeXHOTO HapexdaHe 3a npesog nNo
cCMeTka B gpyra BanyTta (npeBanytupaHe) He Obae
NOTBBbPAEHO CbINACHO NMPEeAxXo4HOTO MU3peYeHue, To
we 6boe oTkaszaHo oT baHkata, 3a KoeTo C
npuemaHeTo Ha Hactoawmte OO6wWM ycnosus
Tutynapat u MNoTpebutenaTt gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe noco4veHn B Tapudpata Ha baHkaTa -
3a mexgybaHkoBM NpeBoAaMW.

2. lMnaTexxHOTO HapexpaHe ce cyuTa 3a
nonydyeHo oT baHkata, korato [loTpebutensTt e
Hapegun (gan cbrnacme 3a) M3NbJIHEHMETO My,
cbrmacHo T. VIIL3. no-gony W gdaHHuTe OT
HapexgaHeTo ca  NOCTbNUAM B CYETOBOLHO-
WHdOpMaLMOHHaTa cuctema Ha baHkaTa.

3. MoTpebutenar Hapexpa (maBa cbrnacue 3a)
N3MNbIIHEHNE HA NNATEXHM onepauumn Ypes3 nogaBaHe
(mombriBaHe, nNognNUCBaHe U u3nNpailaHe) no
€MNeKTPOHEH MbT Ha NNaTeXHW HapeXxaaHus BbB
dopmata 1 pena, ykasaHn Ha Canta, pecnekTMBHO B
npunoxexHneto 3a MobunHo GaHkupaHe M cbrnacHo
N3ncKBaHUATa Ha nencTealwoTo Gbnrapcko
3aKOHOAATENCTBO U APYIv NpUNoXmumm pasnopeabu. C
uen ocurypsBaHe Ha TOYHOTO W3MbIIHEHME Ha
nnaTexHo HapexgaHe, [MoTtpebutenar Tpsbea ga
npepoctaBu (CbOTBETHO MOMbIIHM) SICHO, TOYHO W
BSAPHO NMHopMaLms OTHOCHO nonyyaTtens,
OCHOBaHME U cyMa Ha NpeBofa, KakTo 1 MHdopmMauus,
Xapaktepuampalla edHO3Ha4YHO CcMeTkaTa Ha
nonyvartens,  BKHOYUTENHO  HEWHUS  YHUKaneH
naeHTndukatop (BKM. MexXayHapodeH Homep Ha
OaHkoBa cmeTka — IBAN u mexayHapogeH 6aHkoB
noeHtTndukaunoHeH kog — BIC). MNpu HETOYHOCT Ha
nocoYeHuTe oT MoTpebutens YHUKarnHm
noeHTudpukaTopu, baHkata He HOCM OTrOBOPHOCT 3a
HEU3MbIHEHNETO UMM HETOYHOTO W3MNbIHEHWE Ha
CbOTBETHaATa NnaTexHa onepauusi.

4. baHkaTa U3NbfHABa HapexaaHusa 3a TpaHcakumm
camMo J0 pa3mepa Ha pasnonaraemaTa HanuM4yHocCT no
CwmeTkata/ CMeTKMTE M CbIMACHO MPUOXUMUTE
O6wn ycnoBusi 3a cboTBeTHaTa OaHkoBa cMeTKa.
MoTpebutenar ce 3agb/nkaBa pefoBHO Aa cneawm
TpaHCakuMmMTe B  cCuUCTemMata 3@  EeNEeKTPOHHO
OaHkupaHe Ha baHkaTa, HapedeHu Ypes nonsesaHe Ha
Ycnyrata, TexHusa cTaTyc M YChewHO OTpassiBaHe u
ocyeToBoasiBaHe B baHkaTa. lMpn OTXBbpnsiHE Ha
nnaTexHo HapexgaHe, BbBedeHO B cucTemara,
MoTpebutenaTt nomnyvyaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OTKasaHWsa NPeBOA, C KOeTO Ce cuuTa, ve
BaHkata e yBegomuna lNoTtpebutens un Tutynaps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae U3NbrHEHO.

5. MNoTpebutenaT ce 3agbixkaBa [a W3MNON3ea
Ycnyrata B CbOTBETCTBME C oOnpedeneHuTe B
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[orosopa oT Tutynsapa nuMnTL 3a K3Non3BaHe Ha
Ycnyrata, Kakto 1 ¢ onpeaeneHnTe/NpomMeHeHnTe no
pega Ha T. IV.11. n cn. AHEBEH NUMUT U/MNN MECEYeEH
AMMUT n/unn AMMUTKU 3a TpaHcakumda. B cnyyan ue
CTOMHOCTTA Ha HapexgaHeTo, nogageHo  oT
MoTpebutensn, e no-ronsiMa OT CbLOTBETHUSA NUMWUT,
KaKTO M KoraTo TpaHcakumaTa, cbrnacHo [loroesopa, e
HeobOxoAMMO [fJa € HapedeHa OT frpyna oT
OnpaBomoLleHn nonasatenu (MoTpebutenn),
baHkaTa oTkasBa WM3NbLIIHEHNETO Ha TPaHCaKUMATA,
0e3 TOBa 4a npeacrtaBnsiBa HEWU3NMbIIHEHME MO
[oroeopa n HactosawmTe OOWwn ycrnosus. TUTynapart
ce 3agbrrkaBa ga nogabpxa no Cmetkata/ CmeTkuTe
CN AocTaTb4yHO CpedcTBa 3a MOKPMBaAHE Ha BCUYKM
3a4b/DKEeHUs, Bb3HMKHANM Npu  MNOM3BaHe Ha
YcnyraTa.

6. Tutynapat/ MNMoTtpebutenar He morat ga OTMEHSAT
nnaTexHo HapexaaHe, crnef KaTo CbLLOTO € Nony4eHo
oT baHkaTa, oCcBeH B criyyaute, U3pu4HO NpeaBuaeHu
B Hactosiwumte O6wwm ycnoeud. lNpu oTkas ga 6vae
N3NbIIHEHO HapeXaaHe 3a U3NbJIHEHWE Ha NnaTexHa
onepaumsi oT baHkaTa, [MoTpebutensat nonyyaea
HOTMdMKaUmMA 4pe3 Ycnyrata, C MU3KMAKYEHWE Ha
crlyyauTte, Korato npeaocTaBsHETO Ha  Tasu
NMHopMaLmsa He ce Aonycka CbrinacHo NpUIOXMMOTO
3aKOHOAATENCTBO.

7. MNpun n3BbpLIBaHE Ha TpaHcakumn, MNoTpebuTtenaT
n3puyHo otbenssBa B onpenenieHoTo 3a TOBa none
Janu HapegeHata TpaHcakuus e npegsuaeHa 3a
uannawaHe Ha TPyoOBU Bb3HaArpaxaeHud, BKII.
aBaHCOBM TakvmBa, wnM He. baHkata He Hocwu
OTrOBOPHOCT 3a Nosly4yeHun 4ypes cuctemaTta ,MHTepHeT
OaHKknpaHe“ 1 aBToMaTU4YHO 0O6pPabOTEHN EMNEKTPOHHM
0aHKOBWU NNaTEXHW 3asiBIIEHUs, MpedHas3Ha4YeHn 3a
n3nnawaHe Ha TpyaooBM Bb3HArpaXxaeHusi, BKI.
aBaHCOBW TakMBa, ako NoTpebutenart e nponycHan ga
YKaXxe U3pNYHO OCHOBAHMETO 3a TpaHcakuumsaTa.

8. Mpu npepoctaBsHe M nonseaHe Ha YcnyraTa,
npeBoanTe MEXAYy MECTHM U YyXXOecTpaHHU nuua,
KaKTO W npesrpaHuW4yHn NpeBoan, Ce M3BbpLUBAT Npwu
crnasBaHe Ha [AencTBaLLoTO BanyTHO
3aKoHO4ATENCTBO.

9. MocpencTeom nonseaHe Ha Ycnyrata He Morat aa
6baaT OCbLUECTBABAHM NpPeBOAM OT AENO3UTHU
CMETKM.

10. (N3m., B cuna ot 08.01.2025 r.) baxkata uma
npaBo Aa U3MCKBa NPEACTaBAHETO Ha OOMbIHUTENHN
OOKYMEHTM B CbOTBETCTBME C W3WUCKBAHUSTA Ha
JencTeawoTo 3akoHogaTencrso. B cnyyaute, B
KOMUTO, CbIMacHO AeNCTBAaLLOTO 3aKOHOA4ATENCTBO, 3a
N3BBbPLLBAHETO HA CbOTBETHATa onepauusa cneasa ga
ce npeactaBAT W/ WNU NOMBIAHAT OOMBIIHUTENTHU
OOKYMEHTM (Hanpumep, HO He CaMO: [OOKYMEHT -
OCHOBaHwue 3a onepauusaTa, aeknapauuu,
yaocTtoBepeHus), MNotpebutenat ce 3agbikaBa Aa
npepoctasu/ NOMbAHN CbOTBETHUSA AOKYMEHT B AEHS
Ha  onepauusTa, nNpeau  M3BbPLBAHETO  W.
MoTpebutenar nva Bb3MOXXHOCT aa
CbCTaBW/MOMbITHM N NOANULLE B EMEKTPOHEH BUA UMK

Aa NPUINOXN CbOTBETHUTE U3UCKYEMWN OOMbITHUTENHU
AOKYMEHTM NO HaudvHa, NpeaBuaeH B cucTemaTta 3a
€eneKkTpoHHO OaHkMpaHe Ha bBankata wnu pga
npeacTaBy BbB (PUHAHCOB LIeHTbP Ha BaHkaTa.

11. Cnenq noctbnBaHe B cucTtemara 3a
€NeKTpOHHO OaHkupaHe Ha baHkaTta Ha npeBOAHO
HapexpgaHe nog dopmata Ha enekTPoHHO OaHKOBO
nraTexHo 3adBneHve, TO Ce cYuTa MONy4YeHo WU
baHkaTa ro n3anbnHaBa, OCBEH KOraTo:

11.1. TInaTeXHOTO HapexnaHe He € BbBEOEHO B
CbOTBETCTBME CbC CTaHAapTUTE Ha cuctemmte 3a
obcnyxBaHe Ha MexaybaHkoBM NMPeBoAM HA NapuYvHU
cymu;

11.2. Hsma pgoctatbyHO cpeactBa no Cmetkata/
CwmeTkuTe;

11.3. Tllo cvotBeTHaTa CMeTka uMMa HaroXeH
3anop, B pe3yntar OT KOeTO He ca Hanuvue AoCTaTb4yHO
cBobogHn napudHM cpeactBa no CmeTkaTa 3a
N3BBbPLLBAHE Ha NnaTexHaTa onepauus 1 3annawiaHe
Ha ObKUMUTE Ha BaHkaTa TakCu M KOMUCMOHWN BbB
BPb3Ka C U3NbIIHEHMETO My;

11.4. Jluncea noganeHa oT Motpebutens
Jeknapauus Wnu He ca npenocTtaBeHuM gpyru
HeoOXoaMMM  AOKYMEHTW, M3UCKYyeMM CbIflacHO
NPUNOXXMMOTO 3aKOHOAATENCTBO.

12. Bcuyku onepaunn, U3BbpLIEHU Npu NoN3BaHe Ha
Ycnyrata, ce peructpupat oT baHkaTa aBTOMaTU4HO
B XPOHOMOrMYeH pepn vypes onpegerieHn npouenypuy u
TEXHNYECKN CcpeacTBa, KOUTO MNO3BONABAT CUTYPHO
CbXpaHsiBaHe W TOYHO BbL3NpomMsBexaaHe Ha
WMHOpMaLMSTa U U3KNIOYBAT BCSKA Bb3MOXHOCT 3a
HEMHOTO NocneaBaLlo M3MeHeHne. 3annuceaHuaTa Ha
BCMYKM oOrnepaumm ca CYEeTOBOAHM [JOKYMEHTU no
cMuCbNa Ha 3akoHa 3a CY4ETOBOACTBOTO M Ce cMmATaT
3a BEPHU [0 JoKa3BaHe Ha NPOTUBHOTO.

13. Cnen uv3nbnHeHWe Ha onepauusi / TpaHcakums
(cBbp3aHa CbC 3agbimkaBaHe WM 3aBepsBaHe Ha
CwmeTtka) BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha
MoTpebutens, nocpeacTBOM NOn3BaHe Ha Ycnyrarta u
B 3aBUCMMOCT OT nMpaBata My, WHpopmauus B
eneKTpoHeH BWO 3a CbOTBETHaTa onepauus /
TpaHCakumMst U 3a cangoTo M pasnonaraemoctta no
CwmeTkaTa/CmeTKknTE (CHC ChAbPXKaHWE CbhINacHo Y.
65, an. 1 n 66, an. 1 Ha 3MYIC, pokonkoTo ca
NPUAOXNMN).

14. C ornen Ha npegoTBpaTsaABaHe Ha 3rnoynoTpedu,
Konto Bmuxa mornu ga gosegar 4o Bpeaum 3a Tutynaps
n MNotpebutens, B cnyyanm 4ye 3a baHkaTta Bb3HWKHE
CbMHEHME, 4e WU3BbPLIBAHETO Ha onpeaeneHa
onepaums / TpaHcakums e HapeneHo ypes
HeoTopuaupaH JocTbn o YcnyraTta, T9 MMa npaso fa
noucka ot [loTpebutens, uunto MCC ca 6unu
N3rosi3BaHu 3a HapeXxgaHeTo Ha
onepauusTta / TpaHcakumsata uvnn ot Tutynap4,
JONMBIHUTENHO MOTBbPXOaBaHe Ha HapegeHarta
onepauusi/TpaHcakumss no pega Ha T1. VIL10. ot
HacToAwwmnTe O6LWM ycnosust Unu nNo Apyr, YTBbpPAEH
oT baHkaTta HauuH, BKM. 4pe3 OCbLEeCTBABAHE Ha
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TenedoHeH pasroBop, CboOOLUEeHMEe MO enekTPOHHa
nowia unu 4pes3 Opyr AMCTaHUMOHEH cnocob 3a
KOMYHUKaLUS.

15. B gonbnHeHMe Ha NOCOYEHOTO B npeaxogHaTa
TOYKa, aKko ca Hanvue Apyrn cnyyau, B KOUTO MO
npeueHka Ha baHkaTa e Hanvue namama unu 3annaxa
3a CUrypHOCTTa 3a uU3nonseaHe Ha Ycnyrata unv npu
CbMHeHue 3a Hanuyune Ha NnocoYeHuTe
obcToaTencTea, baHkata cBoeBpeMeHHO yBeaomsiBa
MoTpebutens 3a ToBa W ako HapedeHaTa
onepauus/TpaHcakuMs BCe Olle He € WU3MbIIHEeHa,
baHkata He @A wu3NbNHABa. YBEOOMIIEHMETO Ce
nanpawa 4pes Ycnyrata, 4ypes3 SMS wnu gpyro
€MNeKTPOHHO CbobLLIEHNE Ha NocoYeH OT [NoTpebuTens
/ Tutynaps Homep Ha mobuneH TenedoH w/unu no
apyr, yTBbpaeH oT baHkata HauvH, BKN. u4pes
ocbllecTBsBaHe Ha TenedoHeH pasrosop,
cbobLleHe MO enekTpoHHa nowia unuM 4Ypes3 apyr
ANCTaHUMOHEeH cnocob 3a koMyHukauus. CTpaHute
nonarat HeobxoaMMmuTe ycunua ga nogabpXat U
n3nonseBaT MOCOYEeHUTEe CpeacTBa M KaHanu 3a
yBeJoOMsiIBAHE MO Ha4yuH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE  CTaHAapTM  3a  TexXHOnoru4Ha
CUFYpHOCT, He no3BongeaT cbwute pada 6baar
N3MNON3BaHNM OT HEeOoTOopU3upaHu TpeTn nuua wu
3awmTaBaT TaxHaTa UanocT.

16. B cny4anTte, nocovYeHn B NpeaxoqHMTe ABE TOYKM
OT HacTosAwms pasgen Ha O0wuTe yCcrnoBus, CPOKbT
32 M3NbIIHEHME Ha HapepeHata onepauus/
TpaHcakumsi oT cTpaHa Ha baHkaTa 3anoyBa ga Teve
oT MOMEHTa Ha noTBbpXXaaBaHe Ha
onepauusTa/TpaHcakumaTa oT Notpebutensa w/unm ot
Tutynaps, HesaBUMCMMO OT TOBa, Ye MOXe fa e
YrOBOPEHO Hewo pasnuyHo B OOwMTe ycnosus 3a
GaHKOBM CMETKW, NPUNOXMMU KbM CbOTBETHUSA
AoroBop 3a 6aHKoBa cMeTKa.

17. baHkaTa uma npaBo ga OTKaXe U3MbfIHEHWE
Ha onepauus 3a TerfneHe Ha cymu B 6pori Ha kaca Hafg,
onpegeneH pasmep, B Criyd4an 4ye npu nogasaHe Ha
3agBKata He ca cnaseHW ycnoBuata 3a TOBa,
noco4yeHun B Tapudgpata Ha baHkaTa.

18. bavkata yBegomsiBa [loTpebutens n
Tutynaps no noaxosl, HayvH B cryvyauTe Ha
Bb3HMKBAHE Ha 3Ha4YMM OnepauMOHEeH UNu CBbp3aH
CbC CUTYpHOCTTa MHUMOEHT, Kacaell Ycnyrarta, KOnTo
3acsara nnm Moxe ga 3acerHe (pvHaHCOBUTE UHTEpPEeCH
Ha [loTpebutena u TuTynaps, KakTo M 3a BCUYKK
MEepKW, KOUTO npegnpuvemMa, 3a [Ja orpaHuyu
HebnaronpuATHUTE Nocneguumn oT MHUMAEHTA.

IX. SAADBINKEHUA HA TUTYNAPA n
NMOTPEBUTENA NPU NMOJNI3BAHE HA YCIYTATA

1. Tutynapar, cboTBeTHO  [loTpebutensat ca
3aQb/DKeHn ga  um3nonseart  Ycnyrata camMo UM
€0VWHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
HoroBopa, Hactoawmute OO6wm  ycnoBus u
pasnopeabute  Ha  OENCTBalLoTO  Obnrapcko
3aKkoHoaaTencTBo, BKIOYUTENHO, HO He camo 3[YTC,

Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnosusita M pefa 3a OTKPUBAHE Ha nNnaTexHu
CMETKU, 3a U3NbIIHEHNE Ha NNaTeXHN onepauun n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpymeHTu (,Hapenba Ne
3 Ha BHB"), 3akoH 3a MepkuTe cpeLly N3nMpaHeTo Ha
napv n gp. Motpebutenat n TutynapaT HAMaT NpaBo
Aa uv3nonseart Ycnyrata 3a uenu, 3abpaHeHu OT
3akoHuTe Ha Penybnuka bBbbvnrapus. bankata He
crnean 3a 3aKOHOCbOOpPa3HOCTTa Ha cAEeNnKUTe, OCBEH
aKko C HOpMaTMBEH aKT He € npeaBuaeHO ApYyro.
MoTtpebutenat n TutynsapaT HOCAT OTFOBOPHOCT 3a
BCUYKM  HEMpaBOMEPHW onepauuy, U3BbPLUEHU
nocpeacTBOM NOM3BaHe Ha YcnyraTa, Npu ycnosusita
Ha OEeNCTBAaLLOTO 3aKOHOA4ATENCTBO.

2. TutynapaTt n/vwnu MNMoTpebutenart ca 3agbrkeHn ga
yBegomsasaT baHkaTa unu ynbHOMOLLEHO OT Hed
nvue npu HacTbMBaHe Ha KoeTo M da € oT
obcToaTencreara, NOCOYEHN B Y. X.2 no-gony.

3. Tutynapsat / MoTtpebutenaTt ca 3agbipkeHu cnepg
nosfy4aBaHe Ha 4OCTbN A0 YcnyraTta ga npeanpuemat
BCUYKN pasyMHU AencTBUSA 3a 3anasBaHe Ha [1CC
(Koga 3a goctbn, Koga 3a MobunHo 6aHkunpare, NNH-
a 3a goctbn Ao m-Token Postbank), BkrtounTenHo ga
3anomMHAT Kopa 3a poctbn, Koga 3a MobunHo
OaHkupaHe n lWH-a cu 3a pgoctbn go m-Token
Postbank n ga He 3anuceBaT M ga He cbXxpaHsiBaT
NHOpPMaLMA 3a TE3N XapaKTEPUCTUKN BbPXY KaKbBTO
n pga oOuno Hocuten. HeusnbnHeHMe  Ha
3a4b/KEHNETO MO HacToswaTa To4Yka OT CTpaHa Ha
Tutynaps/MNoTtpebutena we npeacraensasa rpyda
HEOPEXHOCT OT TsXHa CTpaHa BbB Bpb3ka C
n3non3saHeTo Ha Ycnyrarta.

4. MNpu npepoctaBaHeTo Ha Ycnyrata baHkaTta
ocurypsiBa Ha pasnosniokeHve Ha TuTynspa 1M Ha
Motpebutensa nicgopmauua no 1. VIIL.13 3a cangoto un
pasnonaraemoctta no Cmetkata/ CmeTkMTE W/ 1nu 3a
ABwxeHusa no CmetkaTa. TutynapaT u MNotpebutenat
ca 3agblihKeHu a ce 3ano3HaBart ¢ MHopmaumaTa no
NPeaxoaHOTO  M3pedeHne (BKM. HanuyHocTUTe W
M3BbPLUEHUTE MMaTexHn onepaumm no CmeTtkata/ute
ype3 Ycnyrata) Han-manko BeOHbX MECEYHO, KaTo
HEeM3NbIHEHNE Ha 3a4b/HKEHMETO MO HaCcToAWMS
TOuYKa OT CcTpaHa Ha Tutynaps u/vnm NoTtpebutens we
npeactaenssa rpyba HeBPeXHOCT OT TAXHa CTpaHa
BbB Bpb3Ka C M3MNoN3BaHeTo Ha Ycnyrara.

5. Ako Tutynapat u [NoTpebutenaT He W3NBLAHAT
3a0b/MKEHNETO CU MO npeaxogHata Todyka wunm
BaHkata He nonyyYn nNUCMEHO Bb3paxeHne OoT
Tutynaps wnu [lloTtpebutena (N0 OTHOWeEHME Ha
HapegeHuTe OT Hero TpaHcakuum) go 60 gHm oT
parata Ha U3NbIfIHEHWE Ha CbOTBETHaTa nnaTexHa
onepauus ce cuuta, 4ye Tutynapart mn Motpebutenar
ca ce 3ano3Hann u ogobpvnn MHgopmaumsaTa no
npeaxogHaTta Tovka v 3BbpPLUEHUTE NNATEXHN YCnyrn
N onepauun, NOCOYMEHN B Hes. YBEAOMSIBAHETO Ha
BaHkaTa cnep 1031 CpoK Ce cuMTa 3a HEOCHOBATENHO
3abaBaHe OT cTpaHa Ha Tutynapa w/  unu
Motpebutens.
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6. TuTynapsaT e 4nNbXeH ga ocurypsasa pasnosiaraema
HannyHocT no  CmeTkaTa, BKIOYUTENHO  3a
3annawiaHe Ha BCUYKM Heobxoaumu Takcn u
KomMucuoHu no [orosopa.

7. MoTtpebutenar e HeobxoAMMO NpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHkupaHe Ha baHkaTta, aa
nanonaea mspmyHata dyHkums ,M3xog“ Ha Canta /
Mo6unHoTo 6aHKkMpaHe, KaTo B NPOTMBEH Chy4Yan npu
MOBTOPHO BfiM3aHE € Bb3MOXHO OOCTbMbLT MYy [0
YcnyraTta ga 6bae BpEMEHHO OrpaHUYeH.

8. Tutynapat w/ wnn [lloTpebutenat ca OTbXHKU
CBOEBPEMEHHO [a NpefocTaBAT W3MCKaHWUTE OT
BaHkaTa gokymMeHTM u nHdopMaums BbB Bpb3ka C
N3NbIIHEHWE Ha 3aablkeHnsTa Ha baHkaTa cbrnacHo
3aKkoHa 3a MepKuTe CpeLly M3NUpaHeTo Ha napu u
HOPMaTUBHUTE aKTOBE MO HETOBOTO MpuaraHe.

X. CUT'YPHOCT

1. (W3m., B cuna ot 08.01.2025 r.) MoTpebutenar e
OnbXeH ga nasuv B TanHa Koga 3a aktmBauusi, Koga 3a
poctbn, Kogpa 3a MobunHo 6aHkupaHe, MH 3a
poctbn oo m-Token Postbank, kakto n ga nasm ot
HepaspelleHa ynoTpeba OT TpeTu nuua MoOBUITHO
YCTPOWCTBO C UHCTanupaHo MNpunoxeHne 3a MobunHo
GaHKknpaHe, MOOWNHO YCTPOWCTBO C WHCTanNMpaHo
npunoxeHne m-Token Postbank, lNCC, kakto wu
BCUYKM OpYrM CpeactBa 3a  E€NEeKTPOHHOTO My
naeHtTuduumpare npea baHkarta.

2. MoTtpebutenar e gnbxeH He3abaBHO Aa yBeoOMM
BaHkaTa nnn ynbnHOMOLLEHO OT Hes N1Le Ha HOMep:
0 700 18 555 (+3592 816 60 00 npwn HabupaHe OT
Yy>kOMHA) UM BbB BCEKM HEUH (PMHAHCOB LIEHTHLP, B
cnyyam Ha:

2.1. narybeaHe, kpaxda nnu He3akoHHO NPUCBOSABaHE
Ha Hskoe oT MNCC wvnn Ha MOBUNHO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHo npuioXeHneto m-Token
Postbank wnn  lMpunoxenneto 3a  MobwunHo
OaHkupaHe;

2.2. y3HaBaHe VNV Bb3HUKBAHE Ha CbMHEHWE WIu
npegnonoXxeHue 3a HepaspelleHa ynotpeba Ha HsKoe
ot MNCC vnn Ha MOOWMHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxenneto m-Token Postbank nnu
MpunoxeHneTo 3a MobunHo OaHkupaHe,
BKMIOYUTENHO, HO He camo - 4Ye KoabT 3a JocTbn,
KoobT 3a MobunHo 6aHkupane, MNMWH 3a goctbn Ao
npunoxexHmeto m-Token Postbank nnn gpyro MNCC ca
cTaHann W3BECTHW Ha TpeTn nuua, pasfMyHn oT
MoTtpeburtens;

2.3. y3HaBaHe WNU Bb3HUKBAHE Ha CbMHEHWE WK
npegnonoxeHve 3a Opyr HepaspelwleH AOoCTbM A0
Ycnyrata, unv 3a nonaeaHe Ha Ycnyrata unu Ha NCC
no Apyr HeNMpaBoOMEpPEH HauuH;

2.4. y3HaBaHe WNN Bb3HUKBAHE Ha CbMHEHWe unu
npeanornoxXeHne 3a HepaspelleHa WM HeToYHO
n3BbpLUEHa NnaTexHa onepaums Ypes YcnyraTa.

Cnen nonyyasaHe Ha yBegomneHueto, badkata
npeanpvemMa HeobxoaMmuTe AencTBuA 3a 6rioknpaHe

Ha gocTbna o Ycnyrata, a B criyyanTe, B KOUTO €
NPUNOXMMO - AeakTuBupa n CoTyepHUs TOKEH.

3. baHkata He oTroBaps 3a eBeHTyanHuTe
HeGnaronpuaTHU NOCneanun, HaCTLNUNK B pesynTaT
Ha ysHaBaHeTo OT TpeTu nuvua Ha [ICC Ha
MoTpebutensa, HacTbnMAM npegu nofnyyYaBaHe Ha
yBEAOMIIEHNETO, OCBEH aKO TakaBa OTFOBOPHOCT HE €
n3puyHo npeasunaeHa B O6wute ycnosus 3a 6aHKOBK
cMeTkm wn/ unu B NPUNIOKUMOTO  ObNrapcko
3aKoHOOaTEeNCTBO.

4. baHkaTa uma npaBo ga 6rokMpa gOCTbNa Ha BCEKM
MoTtpebuten go Ycnyrarta, a B cnyyYaute, B KOUTO €
npunoXxmmo — ga geaktmesupa n CodpTyepHUss TOKEH,
Nno 06eKTUBHM MPUYNHN, CBbP3aHN CbC:

4.1. CwurypHocTTa Ha Ycnyrata u/vinm Ha MNCC,;

4.2. CbMHeHue 3a HepaspeweHa ynoTtpeba Ha
Ycnyrata n/vinu Ha INCC,;

4.3. CbMmHeHue 3a ynoTpeba Ha Ycnyrata w/wnu Ha
MNCC c uen nsamama (CbMHEHME MOXe [a Bb3HUKHE
BKITIOYUTENHO, HO HE camo, nNpu nonyyeHo B baHkaTa
nckaHe 3a BpbllaHe/ yBeOOMIIEHME 3a HapedeH C
n3amama npeeog OT unu B nonsa Ha [llotpebuten/
Tutynap);

5. B cnyyait Ha feaktusmpaHe Ha CohTyepHMS TOKEH,
MoTpebutenat Moxe Aa akTMBMpPa HOB TOKEH MO peaa
Ha T. VII.11. n cnegBawmte oT HacToswmTe O6LWM
ycrnoBus.

6. baHkaTa BpeMeHHO npeycTaHoBsABa AOCTbNa [0
Ycnyrata npu HacTbnBaHe Ha €4HO OT crnegHute
obcroaTencraa:

6.1. NonyyaeaHe B baHkaTa Ha 3anopHO cboOLWEHME
no Cmetka/ CmeTkn Ha Tutynapsa B baHkara, kato B
TO3NW cnyyam [ocTbnNbT A0 Ycnyrata  ce
npeyctaHoBsBa CaMO OTHOCHO W3BbpLUBAHE Ha
npesogn W [pyrM onepauum nNO CbOTBETHaTa/ute
CmeTka/n, 3a KOATO/MTO € MOMy4YeHO 3arnopHOTO
cbobLLeHVe U 0O pa3Mepa Ha HaNoXeHns 3anop;

6.2. HapywaBaHe Ha U3NCKBaHWSATa Ha gencTBalmTe
HOopmaTMBHKM akToBe, [loroBopa w/wunn HacToswmTe
O6wu ycnosusa mnun 3actpallaBaHe Ha CUrypHoOCTTa
Ha cucTtemata oT MNoTpebutensa/Tutynaps;

6.3.llo wuckaHe Ha [loTpebutens, BKIYUTENHO
KoraTo McKaHeTo 3a OnokupaHe Ha OocTbna e 4pes
obaxxgaHe no TenegoHa;

6.4. MNpun noctbnBaHe Ha nNMucMeHa Mornba oT cTpaHa
Ha TwuTynaps ce npeyctaHoBsBa [OCTbMNa [0
CmeTkute wu/vunn  gpyrute npoaykTu/ycrnyrm Ha
Tutynaps B baHkata MO OTHOLWEHWE Ha KOHKPETHWU
MoTpebutenn, nocoyeHn ot Tutynaps.

7. B cnyyante no 1. X.4. — X.6. oT HacToswmTe O6Lwm
ycnosus, baHkata yeepomsaBa [loTpebutens 3a
GrnokvpaHeTo M nNpuYnHWTE 3a ToBa NpW MNbpBa
Bb3MOXHOCT (npean BrokupaHeTo nnu
HenocpeacTBEHO crnej ToBa), BKIOYUTENHO M MO
TeneoH, OCBEH ako [JaBaHeTO Ha TakaBa
NHOpMaLMa He e NO3BONEHO Nopaamn CbobpaxeHus
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32 CUrypHOCT  wnn
N3NCKBaHUA.

8. BbaHkaTa Bb3CcTaHOBsIBa 4OCTbMNA A0 Ycnyrata npu
oTnagjaHe Ha OCHOBaHWATa 3a MpeycTaHOBABaHETO.
Ako 6nokupaHeTo € 61no n3BbLPLUEHO HA OCHOBAHWE
T. X.4., 7. X.6.3 n 1. X.6.4., baHkata Bb3cTaHOBsIBa
JocTtbna oo YcnyraTta npu oTnagaHe Ha OCHOBaHUATA
3a 6noknpaHe un cneg nogageHo NMCMEHO MUCKaHe 3a
ToBa oT [loTpebutens BbLB (PUHAHCOB LEHTBP Ha
BaHkara.

9. baHkaTa okOH4YaTenHo NpeycTaHoBsIBa AOCTbNA A0
Ycnyrata npu npeaoctaBsHe Ha WHopmauust u
[oKa3aTerncTBa 3a CMbpT Ha [MoTpebuTens.

Xl.  OCMNOPBAHE HA TJAWLAHUATA MU
BBb3PAXEHUA

1. BaHkata Kopurvpa HepaspellueHa WM HEeTOYHO
n3BbpLlUEeHa nnatexHa onepauusa ot CmeTka, camo
ako Tutynapat w/unn Motpebutenat ca ysegomunu
nucmeHo baHkata 6e3 HeocHoBaTenHo 3abaBsHe Mo
cMucbna 1 B cpoka Ha T. IX.5 ot HacToswmTe OOwm
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta
UM HETOYHO WU3NbMHEeHaTa nnaTexHa onepauus.
banHkata ce 3agbmkaBa [ga cbgenctBa  3a
paspeluaBaHe Ha cryyamTe Ha OCnopeHu TpaHcakumu/
onepauMM u” ce nMpou3Haca MO CbOTBETHUTE
Bb3paXeHnsi No pefa n B CPOKoOBeTe, nNpeasuaeHu B
NPUNOXNMOTO 3aKoHO4aTesncTBo, OTHOCUMUTE
BbTPELUHU NpaBuna n npouenypu Ha baHkaTa, KakTo
W npeaBuaeHU No-Aofy B HaAcToAWwMA pasgen oT
O6wwnTte ycnosus.

2. B cnyyante, B KoutOo TuTynapat  w/unu
MoTpebutenat yBegomsea/T baHkaTta 3a Hannume Ha
HepaspelleHa nnatexHa onepauusi, OCbLLeCTBEHa
ype3 mMamama OT TPeTo nuue wunu B pesyntar oT
OTKpagHaTX UMM He3akoHHO npucBoeHu MNCC w/unu,
MOOUNHO YCTPOMCTBO C MHCTaNUpaHo NpuroXeHne m-
Token Postbank w/vnun lMpunoxeHne 3a MobunHo
OaHkupaHe, [lNoTpebutenaTt, cbOTBETHO TUTYNSPST,
cnegBa na YBeOOMSAT KOMMETEHTHWUTE OpraHn Ha
Penybnuka Bvnrapus " na npenocrasu
AokasaTtenctea Ha baHkaTta 3a ToBa. C npuemaHeTo
Ha Hactoswmte OO6OWKM ycnoBus, TutynapsaT,
cboTBeTHO [loTpebuTensart, noTBbpXaaBaTt, 4e ca
HasiCHO, Y€ aKo0 He npegocTaBAaAT  TakuBa
pokasartencrtBa, baHkaTa Moxe ga cyeTe To3n akT,
BKIMIOYMUTENHO ako ca Hanuue 1 apyrm obctoaTencrea
B TasM Hacoka, KaTo npuyMHa 3a Bb3HWKBAHE Ha
OCHOBaTeNHO CbMHEHME 3a u3mama M ga yBegoMu
KOMNeTeHTHUTe oprauu B Penybnuka Bbnrapua n ga
OTKa)ke Bb3CTAaHOBABAHE Ha CTOMHOCTTA Ha
HepaspellueHaTa nnaTexHa onepauusa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTC.

3. Bb3 ocHOBa Ha nNUCMEHOTO yBeAOMIIEHWE MO T.
XI.1. no-rope, nony4yeHo B cpoka no T. IX.5. ot
HacToswmuTe O6wm ycnosus, baHkaTa WHUUMKUPA,
CbINacHO CBOSITa BbTPELUHA npoLeaypa, AeNCTBuS 3a
paspellaBaHe Ha Crny4auTe Ha OCMOPEHU NNaTexHU

onpeaeneHn  HopMaTUBHU

onepauun  (BKMOYUTENHO  OEWCTBUS  CMPSIMO
AOCTaBYMKa Ha nnaTexHu ycnyri, obcnyxsaly
nonyyaTenss Ha cpeacTtBata Mo  M3BbplUeHaTa
nnaTexxHa onepauusi, B CnyYaute, B  KOWUTO
NNaTeXHOTO HapexaaHe €  MNOCTbMuNo  4Ypes
nony4aTens Ha NpeBoAda U HEroBUs AOCTABYMK).

4. baHkaTa WHoOpMMpa NUCMEHO Tutynapst w/vnu
MoTpebutena 3a cBOETO peLleHne Mo NOCTbMUIIOTO
Bb3paXeHne HesabaBHO cneg npuKNYBaHe Ha
npouegypata MO AoOKa3BaHe Ha aBTEHTUYHOCTTa M
TOYHOTO W3MbAHEHWE Ha ocrnopeHata nnaTexHa
onepauus.

5. B cnyyan 4e npoueaypata no npeaxogHarta Touka
€ NPUKNIYNNa B paMK1UTe Ha paboTHUS OeH, cnedealll
AEHS Ha NOCTbNBAHETO HA NMUCMEHOTO yBEOAOMIIEHNE
3a HepaspelleHa nnaTexHa onepauusi, n baHkata e
Hamepuna MMCMEHOTO yYBe4OMSIeHME 3a OCHOBaTESTHO
N He ca Hanuue obecTositencTearta no 1. XI.3 no-gony,
TA Bb3CcTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepauus.

6. B cnyyan 4e npouegyparta He € Mpuknyuna B
nocoyeHna B npegxogHata Todyka cpok, baHkaTa
Bb3CTaHOBSBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepawmsi, He NO-KbCHO OT
Kpas Ha paboTHWS OeH, criefBall AeHsl, B KOMTO e
MOCTBLNUO MUCMEHOTO Bb3paXKeHue, kaTo Onokupa
Bb3CTaHOBeHUTe cpeactBa no CwmeTkata [o
npuknioYBaHe Ha npoueaypaTa.

7. AKO cneg  MpuUKYBaHe Ha  BbTpellHaTta
npouenypa baHkata e Hamepuna MMCMEHOTO
yBegomneHue no 1. XI.1 no-rope 3a oCHOBaTENHO, TS
ocBoboxaaBa GrokMpaHuTe cpeacTea He3abaBHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBABaHE, BanbopbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MNO-KbCHO OT
paraTa, Ha koaATo CmeTkaTta e Ouna 3agbinkeHa cbe
cymata Ha HepaspeLleHaTa nnaTexHa onepauusi.

9. B cnyyauTe, B KOUTO Cnea MpUKIOYBaHe Ha
BbTpewHaTta npouegypa baHkata e Hamepuna
nucmeHoto ysegomneHne no T. XIL.1 no-rope 3a
HEeOCHOBaTENHO WNW B Cry4an 4Ye ca Hanuue
obctoatencteatra no T. XI.3 no-pgony, baHkata
oTka3Ba Bb3CTaHOBSBAHETO Ha
cpeacTBaTa/3agbinkaBa B cBosl nonsa CmeTkaTta cbC
cymata Ha Bb3CTaHOBeHUTe U 6nokvpaHu no
CwmeTKaTa cpeacTBa, 3a KOeTo, C PUeMaHeTo Ha Tesun
O6wwn ycnosusa, TUTyNApAT AaBa CBOETO M3PUYHO
cbrnacuve no un. 21 ot Hapenba Ne 3 Ha BEHB.

10. baHkaTa oTKasBa Bb3CTaHOBSBaHe Ha cymaTa no
ocriopeHarta nnaTexHa onepauus npu Hanuyve Ha
OCHOBAaTernHW CbMHEHWs 3a u3mama, crnej kato e
yBefoMurna 3a ToBa KOMMETEHTHUTE oOpraHn B
Penybnuka Bbnrapums.

11. BaHkaTa Bb3cTaHOBSIBa CyMaTta Ha HepaspeLleHa
TpaHcakuma n B OpYyrn criyyau, B KOUTO € Hanuue
TakoBa 3adbimkeHne 3a baHkaTa B MPUNOXUMOTO
3aKoHoOaTencTBo.
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12. B cnyyan Ha HETO4YHO, BKMOUMTENHO 3abaBeHo
M3NbIHEHNE Ha MnaTexHa onepauusi, OTHOLWeEeHusATa
mexgy CrtpaHuTe ce ypexpaT cbrnacHo O6wure
yCrnoBus1 3a OTKpMBaHe, BOAEHE M 3aKpvMBaHe Ha
GaHKOBM CMETKW, NMPUNOXUMU KbM CbOTBETHaTa/ute
Cwmertkal u.

13. B cnyyam Ha HeOCHOBaTeNHO OCMopBaHE Ha
TpaHcakung/onepaums, n3BbpLleHa npu nonssaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumata/ onepauumsaTa —
MoTpebuten, pecnekTnBHO TUTYNAPAT, € ANbXeH da
3annatm Takca, cbrnacHo Tapudata Ha bankarta.
Kato HeocHoBaTtenHo we 6bae pasrmexgaHo
OCMOPBaHETO Ha pasfnuka B cymaTta Ha TpaHcakumnsaTta
N cymara, KoATo e ocyeToBogeHa no CmeTkaTta, npu
npeBanyTMpaHe, Korato pasnukaTta € B pesyntaTr Ha
pasMMHaBaHe Ha fgaTtata Ha  M3BbpLUBaHe
TpaHcakumsTa u gatata Ha HEMHOTO OCYETOBOAsIBaHE
B baHkata n pasnuune B npunaraHUTe BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTu. [NocovyeHoTo

B MPEAXOAHOTO U3peyeHMe He nNpeacTaBnsiBa
nsyepnatenHo  u3bposiBaHe Ha  criydau  Ha
HEOCHOBAaTENHO  OcCropBaHe  Ha  TpaHcakuuw/
onepauuu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. MoTpebutenat u TuTynapsT oOTroBapAT  Mpu
yCrnoBUATa Ha CONMAAPHOCT 3a BCUYKN 3a0bIDKEHUS,
Bb3HUKHANM Npu NonseaHe Ha Ycnyrara.

2. Tutynapat/ToTpebutenar noHacsa/T  3aryourte,
CBbp3aHW C BCUYKM HepaspelleHn nnaTtexHu
onepauuu, npousTUYaliM OT  WU3MOM3BaHETO Ha
narybeH, OTKpagHaT WM  HE3aKOHHO MNPUCBOEH
nnaTexex WHCTPYMEHT, KoraTo
Tutynapsat/MNoTpebuTtenaT He e ycnan ga 3anasm NCC
no oTHOLLEeHMe Ha YcnyraTa, Ho He noseye oT 100 nB..
Tasn pasnopenba He ce npunara, ako: (i) 3arybara,
Kpaxxbata wnM  HE3aKOHHOTO NPUCBOSIBAHE Ha
NIaTeXHMS MHCTPYMEHT He ca Mornu ga 6bvaaTt
ycTaHoBeHn oT Tutynaps/ToTpebutena npeau
nnaiwiaHeTo, OCBEH akO He ca fenctBann C uen
namama, unu (i) Bpegata e 6una npuvynHeHa oOT
aencteme wunu 0es3gencTBMe Ha  CNyXuTen, Ha
npeacTaBuMTen WM Ha KMoH Ha baHkata unu Ha
noamsnbnHUTen Ha baHkarta.

3. Tutynapat/ToTpebutenat noHacsa/T BCUYKU
npetbpneHn 3arybu, CBbp3aHNM C HepaspeLllueHu
nnaTexHu onepauuun, He3aBMCUMO OT pasMepa UM,
ako rm e/ca M NpuuMHUMN/M 4pe3 uamama unum c
HEU3Nb/IHEHNETO YMULINIEHO wNK nopagu rpyba
HeBPEeXHOCT Ha egHO UK noBedve OT 3a4bIPKEHUsTa
cn no [HoroBopa u Hactoswmte O6wm ycnosus.
MponyckbT Ha Tutynaps w/vwnn Ha lNoTpebutena aa
yBegomu 6e3 HeocHoBaTenHo 3abaBsHe baHkaTta 3a
obcToaTencTearta no T. X|.2, KakTo 1 JONyCKaHETO Ha
y3HaBaHeTO Ha Koga 3a goctbn w/unu gpyrm MNCC no
OTHOWeHne Ha Ycnyrata OT Tpetu nuvua,
npeactaensiBa rpyba HeGpexHOCT OT CTpaHa Ha
Tutynaps/ MNoTtpebutens. HeocurypsasaHeTo Ha
aHTMBUPYCEH codTyep (nocrnegHa Bepcud) wnu

n3nonssaHeTo Ha YcrnyraTa OT yCTPOMUCTBA, 40 KOUTO
nmaTt 4oCTbN M Apyrn nuua, npeacrtasnsasaTt cryyau
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynaps/
Motpebutens. NocoyeHoTo B Tasu pasnopeada He ce
AIBAABA u34yepnatenHo n3bposiBaHe Ha BCUYKU NPOSIBU
Ha rpy6a HeGpPeXHOCT OT cTpaHa Ha Tutynapst u/mnm
Ha MoTpebutens.

4. B cnyyaute no yun. 80, an. 4 ot 3MYMNC, 1. XIl.2 n 7.
XIl.3 no-rope He ce npunaraT, OCBEH Korato
Tutynapsat/ NoTpebutenart e gencTean ¢ uen namama.

5. MoTtpebutenatr n TuTynapsaT OTroBapAT CNpsiMO
baHkaTa 3a BCMYKM Bpean, NPUYUHEHM  OT
HenNpaBWMHOTO MoOM3BaHe Ha Ycnyrata wwunm
cbxpaHeHne Ha Koga 3a goctoun n/unm MNCC.

6. baHkata He HOCM OTroBOPHOCT 3a Bpeau,
NPUYUHEHM MpU Mon3BaHe Ha Ycnyrata, ako npeau
noriydyaBaHe Ha yBegomneHumeto no T. X2
AoBpOCHbBECTHO € WU3NbMHUNAa HapexgaHe 3a
N3BbPLLBAHE HA onepauusi C Hes OT Nnuue, KOeTo Bb3
OCHOBa Ha HefBycMUCIieHW obctoaTencrea e 6uno
oBnacteHo pga s wu3Bbpwn. B Teanm cnydvaum
OTroBopHocCTTa Ha [MoTpebutens/ Tutynsps moxe ga
6bae orpaHMyeHa camMo NpU  HanuuMe  Ha
nmnepaTtmBHa pasnopenba B NPUIOXKMMOTO KbM TO3M
MOMEHT 3aKoHOAaTesficTBO, MOCTaHOBsBaWla TOBa
orpaHu4yeHune, n 0o pasmepute, NOCOYEHN B Hesl. BbB
BCUYKWN ClNyyan, KOrato TpaHCakuMaTa € U3BbpLueHa
Bb3 OCHOBa Ha  MNOMNOXWUTENHA  eneKTPOHHa
naeHTndpukaums (Ypes ebeexaaHe Koga 3a MobunHo
GaHknpaHe, Koga 3a [pocTbn, perncTtpypaHn B
onepaumoHHaTa cuctema Ha MOBUTHOTO YCTPOWCTBO
BrvomeTpuyHM gaHHM 1 /unu u3nonseaHe Ha Apyru
MNCC) ce npmnema, 4ye nULETO, KOETO S € U3BBLPLUNIIO,
e OMno HegBYCMUCIIEHO OBMACTEHO [a S M3BbLPLUW.
[MocoyeHOTO B NpPeoxodHOTO  M3pedeHue  He
npeacTaensiBa  u3yepnatenHo  n3bposiBaHe Ha
HeaBycMUCNEHM oOCTosTENnCTBAa NO CMUCBHNA Ha
HacTosilaTa pa3nopeaba.

7. BaHkaTa He HOCKM OTrOBOPHOCT, KOoraTo nopagu
O0OEKTMBHN OBCTOATENCTBA M3BbH HEWHUSA KOHTPOIT,
KaTo Henpeogonuma cuna unu gpyrn U3BbHPEAHU
obctoaTtencrtea, oTpebutenat/ TutynapaTt Hamal/t
Bb3MOXHOCT Aia Non3sa/T YcnyraTa, BKIHOYMTENHO, HO
He camMO CpvB Ha WHGOpPMaLMOHHaTa cucTema,
npekbCcBaHe Ha KOMYHUKaLUOHHUTE  NUHUW,
NpeKbCBaHe Ha eneKkTpUYecKo 3axpaHBaHe n Apyru.

8. baHkata He  HOCM  OTrOBOPHOCT,  KOrato
MoTpebutenar He nOMy4nM M3NPaTeHo CbrNlacHO
HacToawute O6wm ycnosua SMS wnm  gpyro
€MNEeKTPOHHO cboOLLEeHne, nopagu
nuncarta/npekpaTaBaHETO Ha AOrOBOPHWU OTHOLLEHWUS
Ha [NoTpebuTtena ¢ mobuneH onepaTtop w/unu gpyru
TEXHUYECKM MNPUYUHWU (Nunca Ha obxBaT, POYMWHT,
nokputMe, Wu3kndeH TenedoH WM [p.) vnn  ako
MoTpebutenaT e npoMeHn MOBUITHUS CK TeNEdOHEH
Homep/mobunHusa cu onepartop, 6e3 ga e ysegomun
BaHkaTa, kakTo 1 B criydan Ha 3aryba mnu kpaxkba Ha
MobuneH TenedgoH unu apyrm obctoaTencrea CbC
CXOO€eH eqdoekT.
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9. baHkata He HOCW OTrOBOPHOCT 33 MW3BbPLUEHU
pasnopexgaHusa 1 AeCTBUSA N0 NbHOMOLLHO, ako He
M e CbobLLEHO MMCMEHO MO YCTAHOBEHUS OT Hes pes,
ye MbMNHOMOLWHOTO € OTTerfieHo M ako npeau
nony4yaBaHe Ha yBeOOMIIEHMETO O06POCHBECTHO €
U3NbnHWNa pasnopexaaHe Ha nuvue, KOeTo Bb3
OCHOBa Ha HeaBYyCMUCINEHN 0b6CToATENCTBa Ce siBABA
OBnacTeHo aa N3BBHPLLM pasnopexgaHeTto/
JEencTBmeTo.

Xll. TAKCU U KOMUCUOHU

1. 3a wu3non3eaHeto Ha Ycnyrata TuTynsipsT,
CbOTBETHO [MoTpebutenaTt AbmKaT 1 3annawaT Takcu
M KOMMCWOHW, CbrNacHo genctBawiata Tapuda Ha
BaHkaTa, HepasgenHa 4act oT Hactoswmute O6wm
ycnosus. C nognucBaHe Ha [loroBopa (BKMOYMTENHO
aHekcu/ [JOMbAHUTENHW CNopa3yMEeHUs KbM HEro)
Tutynapat v MNoTpebutensaTt noTBbPXKAABAT, Ye ca ce
3ano3HanM CbC CbAbpPXaHMETO Ha Tapudata U ce
cbrnacsear Aa 3annawat BCUYKU ObIPKUMU, CbINacHO
TapudaTa, Takcm 1 KOMUCUOHMW.

2. baHkaTa mma npaBO Oa NPOMEHs efHOCTPaHHO
pa3smMepa Ha ObIMKUMUTE TakCu N KOMUCUOHWN, KaKTO U
Ja BbBexaa HOBM TakCUM U KOMWCUOHM, 3a KOEeTo
yBegomsiea Tutynapsa u [loTpebutena no pega,
npeaeuaeH B T. XV.7. ot Te3n O6wum ycnosus. Korato
NPOMEHUTE B ObIMKUMUTE TakCuh U KOMUCUOHW ca Mo-
OnaronpustHu 3a Tutynsapsa/llotpebutensn, Te ce
npunarat 6e3 npegBapuTENHO yBe4OMIEHME.

3. C nognuceaHe Ha [oroeopa (BKITHOUYMTESTHO
aHeKCW/OOMbMHUTENHN Clopa3yMeHUst KbM  Hero)
Tutynapat/MNoTpebutenaT [gaBaT U3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapen6a Ne 3 Ha
BHB, baHkaTa ga cbbupa cnykebHo OT Hann4yHoCTTa
no CmeTkata, KaktTo M OT HanM4yHOCTTa MO BCUYKK
APYr1 TEXHU CMETKN, OTKpUTU B BaHkaTa, BCUYKM CBOM
N3NCKyeMN B3eMaHusl, Bb3HWKHANM nNpuv M3non3BaHe
Ha YcnyraTta, BKIOUYMTENHO, HO HE CaMO B3eMaHus OT
ObIMDKMMN BbB Bpb3ka ¢ [JoroBopa Takcu U KOMUCUOHW.
B To3u cnyya baHkata crnegBa ga  yBedomu
Tutynaps/MNoTpebuTtens 3a OCHOBaHWETO, Banbopa u
pa3mepa Ha cbbpaHaTta cyma no pega Ha 1. XV.4.

XIV. TMPEKPATABAHE HA [OOIOBOPHUTE
OTHOLUEHUA

1. JoroBopbT 3a npedocTaBssHE M MOM3BaHe Ha
ycnyrata ,MHTepHeT OaHkupaHe ce ckmnwoyBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynspAT MoOXe [a npekpatu egHOCTpaHHO
[loroBopa 6e3 noco4yBaHe Ha KOHKPETHO OCHOBaHMWE, C
e[lHOMeCe4HO NcMeHo npeaussectue ao baxkara.

3. baHkata uma npasBo ga npekpatu egHOCTPaHHO
Horosopa c [loTpebutens w/vnu Tutynapa 6es
NMocoYBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
nucmeHo npegussectve. pegus3BecTneTo no Tasu
TOuYKa ce npefocTtass Ha Tutynaps/ MNotpebutensa Ha
XapTUeH Unu Apyr 4bArotpaeH HoCUTenN no peaa Ha T.
XV.4.

4. BbaHkata uma npaBo ga npekpaTn e4HOCTPaHHO
Horoopa c¢ [lotpebutena w/vnn Tutynsaps 6es
npean3BecTue Npu HeM3nbiHEHNE Ha 3aA4bIMKEHUS MO
HacToswmuTte OOwm ycnosua wnu no [oroBopa oOT
cTpaHa Ha [NoTpebuTtens n/vnmn Ha TuTynsaps.

5. [loroBopbT Ce cumTa 3a MNpekpaTeH B criydan Ha
nony4aBaHe Ha NMMCMEHO yBeLOMIeHWe 3a NoCTaBsHe
noa 3anpelleHve Ha Tutynaps unu Ha lMotpebuten,
KaTo B MocrneaHust criydanm npekpaTaBaHeTo ce cyuTa
CaMoO Mo OTHOLWEHWEe Ha CbOTBETHUSA [oTpebuTen.

6. Ako [loTpebutensatT €  eOHOBPEMEHHO U
MbHOMOLWHNK Ha TuTynsapa € npaBo da ce
pasnopexna € HanuiHoCTU no HeroBu CMeTku, B
cnyyam ye TuTynapAaTt/ 3akKOHHUTE NpeacTaBUTENnN Ha
Tutynaps yBegomu/aT nucmeHo baHkata ¢ nu4yHO
siBsiBaHe BbB (PMHAHCOB LIEeHTbp Ha baHkaTta, 4pes
nMcMo ¢ obpaTHa pasnucka, C npenopbyaHa nolua
WNn 4pe3 HoTapuanHa nokaHa 3a OTTerngHe Ha
MbIIHOMOLLHOTO n 3a npekpaTsiBaHe Ha
npasomolwmsaTa Ha [lMotpebutena 3a goctbn wu/wmnm
pasnopexgaHe cbCc cpeacteata no Cmetkarta, npwu
N3TMYaHe Ha CpoKa Ha NMbIIHOMOLLHOTO, KakTo 1 npwm
npeyctaHoBsiIBAHe Ha [OEWCTBMETO MYy Ha Apyru
OCHOBaHMsl, NPOM3TMYALLM OT 3aKOHa UM OT CaMOTO
nbSIHOMOLWHO, [loroBopbT 3a Ycnyrata ce cumta 3a
npekpateH nNo OTHoweHune Ha [loTpebutens
efQHOCTpaHHO 1 6e3 npegmsBecTMe OT CTpaHa Ha
baHkata ¥ pgocTenbT My [0 Ycnyrata ce
npeycrtaHoBsiBa. B Te3n cnyyau [oroBopbT OCcTaBa B
cuna rno oTHoweHue Ha TUTynsaps U Ha ocTaHanuTe
MoTpebutenu, ako uma Takmea.

7. baHkaTa uma nNpaBo ga npekpaTn e4HOCTPaHHO 6e3
npegussectne [oroBopa c [loTtpebuten u Aaa
npeycrtaHoBM OocTbMa My A0 YcnyraTa, B criydyam ye
y3Hae, 4ye npaBaTa My 3a pasfnopexgaHe CcbC
cpeacteaTa no CmeTkata ca npekpaTeHn Ha KakBOTO
W Oa e OCHOBaHue, B T.4. ako yCTaHOBU unu 6bae
NMMCMEHO yBeQOMEHa OT 3aKOHHWUTE NpeAcTaBuTENU
Ha TuTynapsa ¢ NIMYHOTO UM siBABaHE BbB (DMHAHCOB
LueHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYaHa noLa unu 4Ypes HoTapuarnHa rnokaHa
3a nMpekpaTsABaHe Ha npaBoOMoOLMATa WK 3a
3annyaBaHe Ha BnvcBaHeTo Ha [loTpebutensa kato
3aKOHEH npeacTaBuTen/npokypuct Ha Tutynsaps B
TPPIOJIHL,. B Te3n cnyyam [JoroBopbT OCTaBa B cuna
Nno OTHOWeEHNEe Ha TuTynaps M Ha oOCTaHanuTe
MoTpebutenu, ako uma Takmea.

8. [loroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbNHOMOLLEH CbIrMacHO N3MCKBaHMATa
3a MbhAHomowHuTe no pasgen Il ot T1esn O6wm
YCInoBusi, B CNyyan Ye crnepj gataTta Ha CbCTaBsiHe Ha
NMBbAHOMOLLHOTO, NuuAata KOUTO ca o nognucanu,
3arybaT npaBoMmowmATa CuM  Aa  npeacTtaeBnssart
Tutynsaps. TakoBa MbIIHOMOLLHO MOXE Aa ce OTTernu
C nucmeHo yBegomneHne po bankata ot
Tutynaps/3akoHHUTE NpeacTaBuTeENU Ha TUTynsps C
NNYHOTO UM $BsSIBaHE BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, 4pe3 u3npaiwiaHe no nowiata ¢ obpaTHa
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pasnucka, ¢ npernopbyaHa nowia, Ype3 HoTapuanHa
rnokawa.

9. MNoTpebutenat n TUTyNApAT No cMmeTKa ocTaBaT
3agb/mKkeHn kbM baHkata 0o noracsBaHe Ha BCUYKM
3a4b/MKEHUs, CBbP3aHU C NON3BaHETO Ha YcrnyraTa,
BKITIOMUTENHO U cried npekpaTaBaHeTo Ha [JoroBopa,
He3aBUCMMO OT OCHOBaHUATA 3a NpekpaTaBaHe.

10. MNpu npekpaTsBaHe Ha BCUYKM [OroBOpU 3a
CmeTkm ©n  BCUYKM OBaHKOBM MPOAYKTU, KOUTO
Tutynapat wusnonssa B badkata, [doroBopbT u
JOCTbMNbT A0 YcnyraTa ce npekpaTasaT oT baHkara.

XV. OOMBbJIHUTENHN PA3MNOPEABU

1. M3am.,, B cuna ot 08.01.2025 r.) baHkaTa
obpaboTBa nNUYHMTE [aHHM B CbOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta oT 27.04.2016r. (,00W,
pernameHT OTHOCHO 3awmTa Ha aaHHuTe"). NMogpobHa
MHopMaumsa 3a LenuTe U NpaBHOTO OCHOBaHWE 3a
00paboTBaHETO HA §WYHUTE [OaHHW; KaTeropuuTe
nony4artenu Ha NMMYHU AaHHKW; CPOKa, 3a KOMTO Lue ce
CbXpaHsABaT NMNYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha OaHHM BbB BPb3Ka C 00paboTBaHETO Ha TEXHUTE
NMMYHW JaHHM OT cTpaHa Ha baHkaTta, Kakto u
NMHopMaLmMa 3a HauMHa, NO KOWTO Te MoraT Aaa 6baaTt
YNPaXXHEeHWN; OaHHW 3@ KOHTAKT C ONBXHOCTHOTO nuue
no 3awmTa Ha AaHHUTEe U BCcAKa Apyra MHgopmaums,
kosaTo OOWMAT pernameHT OTHOCHO 3awuTa Ha
AaHHUTEe u3uckBa pJda 6Obae npegocTaBeHa Ha
cybektuTe, ce cbabpxa B YBeOOMMeHMe OTHOCHO
ob6paboTBaHe Ha NUYHUTE AaHHWU, KOETO € HarnM4YHO Ha
WHTEpPHET cTpaHuuarta Ha BaHkaTta
(www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB
BCEKN (puHaHCOB LeHTbp Ha baHkata. BaHkaTa He
cebpa wn He o6paboTBa BbBegeHuTE  OT
MoTpebutens BUOMETPUYHM [AaHHUM B MOOWIHOTO
YCTPOWCTBO, Ha KoeTo usnonsea [lpunoxeHveTo 3a
MobunHo OGaHkupaHe wmnu CopTyepHUa TOKeH ,m-
Token Postbank®, BkntounTenHo HAMa AocTbn 0 TAX
B HATO €OUH MOMEHT.

2. B cnyvante, B Kouto TUTYNApAT € pasnuyeH oT
MoTpebutensa, c¢ nognucBaHeTto Ha [oroBopa
Tutynapat wmspmyHO ce cbrnacsBa badkata pa
npegoctaBa Ha [loTpebutena wHgopmauma no
CbOTBETHUA JoroBop 3a 6aHkoBa cmeTka Mexay
Tutynaps wn badkata wwunu [HoroBopa, 3a
N3BbPLUEHUTE nocpeacTBoM Ycnyrata onepauuun/
TPaHCaKuMn, KakTo u gpyra mHdopmaunsa OTHOCHO
HanuyHocTMTe U1 aBwxkeHneto no CwmeTtkaTal/
CmeTkuTe, KOSATO MHpopMmaLms npeactaenssa/ Moxe
na npencraensiea 0aHKoBa, cnyxebHa,
npogecuoHanHa TavHa wWnNM gpyra perynupaHa
MHpopmaums.

3. Hactoawmte O6wm ycnosus,
WHopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
M3NCKBaHWA, Ce npegoctaBAT Ha  Tutynaps/
MoTpebutens Ha xapTMeH wnu Apyr ObAroTpaeH
HocUTEN (BKMOYUTENHO Ype3 usnpailiaHe no MMenn
unun ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTa Ha

BKITHOYUTEJTHO

BaHkata (www.postbank.bg) BbB B Ha pasbupaem
TEKCT 1 B A4OCTbMHa hopma Ha 6bnrapcku esuk). o
BpeMe Ha penctsneto Ha [orosopa Tutynapat/
MoTpebutenar umat npaBo nNpu MNoUCKBaHe pAa
nony4atr ycnoeusaTa Ha [loroBopa, Kakto M
HacToawuTte O6WwM ycnoBus, B T.4. MUHMManHuWTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnn gpyr
AbAroTpaeH HocuTen.

4. Bcuykm yBegoMMeHMs U U3SIBIIEHUS BbB Bpb3ka C
HoroBopa TpsibBa ga 6baat HanpaseHu oT CTpaHuTe
B nMcmeHa copma 1 Ha ObNrapckM esuk 1 e ce
cumtTat nonydeHu, ako Mo dakc, 4Ype3 JINYHO
AOCTaBsiHe wNnNu 4pe3 u3npawaHe no nowara c
obpaTtHa pasnucka, unu ¢ npenopbyaHa nowa, unm no
€NeKTpoHHa nolla, AOCTUrHaT [no agpecute Ha
CTtpaHuTe (pecnekTMBHO 40 afpecuTe Ha enekTpoHHa
nowua), nocoveHun B [loroBopa u B HactosiwmuTte O6Lwm
YyCNnoBusi, KakTo W ako ObaaT npenocTtaBeHu Ha
Tutynaps/ TlNoTtpebutena 4pe3 nonsBaHeTo Ha
Ycnyrata wnm nyGrnMkyBaHETO MM Ha WHTEPHET-
cTpaHuuata Ha baHkarta, nocoyeHa no-rope, OCBEH
ako B Hactosiwmte OOBWM ycnoBusi HE € MOCOYEHO
apyro. 3a nanpaiiaHe Ha YBEAOMITEHUS N U3SBMNEHNS
Nno eriekTpoHHa nowa oT n go baHkata e BanugeH
cnegHNAT agpec Ha enekTpoHHa nouwa: info@e-
postbank.bg.

5. MoTpebutenatr moxe pga u3bupa M NPOMEHSN
MHOrOKpaTHO e3uka (6bnrapcku MnNu aHrinnckn) 3a
usnonssaHe Ha wuHTepcenica Ha Canta nu
MpunoxeHueto 3a MobunHo 6aHkMpaHe, KaTo Ha
n3bpaHus OT HEro e3uK No BpemMe Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHKkMpaHe We nony4yasa u M3BecTus 3a EgHokpaTHu
kogose, Push HoTUdMKaAUMKW, KAKTO U  BCUYKU
CUCTEMHU YyBEAOMIEHUs, Kacaewm YcnyraTta, KouTo
ce wusnpawat 4pe3 SMS wnu Jpyro enekTpoHHO
CbOOLLEHME UMK Ype3 UMEeN.

6. CtpaHnte ce cbrnacseaT, 4e BbB Bpb3ka C
yBegomneHuaTta go Tutynaps/ MNoTtpebutens, kouto
ce npefocTaBAT 4pe3 CbOTBETHUA [AOCTaBYMK Ha
WHTepHeT ycnyru, baHkaTta He HOCKM OTFOBOPHOCT 3a
Hernorny4YyaBaHe WM HEeHaBpeMEHHO MorlydyaBaHe Ha
yBeOMIIEHMATA, KOraTto Henony4yaBaHeTo, CbOTBETHO

HEHaBPEMEHHOTO MoNlydaBaHe Cce [AbfkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBLH KOHTpona Ha baHkaTa
(Hanpumep: npobnemm B npeHocHaTa

KOMYHMKaLMOHHa cpefa Ha CbOTBETHUTE AOCTaBYMLM
Ha MIHTepHeT ycnyrn, opcmaxopHu obcTosTencraa u
Ap.), KakTo M B cryvauTe Ha npekpaTaABaHe Ha
AOrOBOpHWUTE  OTHOWeHus Mexay baHkata wu
CbOTBETHMA JOCTaBYMK Ha WHTepHeT ycnyru,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTsiBaHETO UM.

7. baHkaTa cu 3anasBa NPaBOTO €4HOCTPaHHO Aa
npomeHs HacToswmuTe OBLWKM yCNnoBmA, BKITIOUNTENHO
Tapudata n JluxeeHusi 6IONETUH, B T.4., HO HE CaMO,
B CrnyvauTe KoraTo TOBa Ce Hanara OT NpomsiHa B
NPUIOXMMOTO  3aKOHOOATENCTBO, MNpoOMsHA B
npaktmkute Ha baHkata no npegnaraHeTo Ha
Ycnyrata unu npomMsiHa B
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cneundukaTa/dyHKLMOHANHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasnofiokeHue Ha
KNMEHTUTE CU NPOMEHUTE Ype3 NyGnnKyBaHeTO UM Ha
NHTepHeT CTpaHuuara Ha BaHkaTta -
www.postbank.bg npegu BnusaHeto um B cuna. Ot
MOMEHTa Ha BNU3aHeTO UM B cuna CblUuuTe ctaBaT
3a0bIDKMTENHN 3a KnNueHTuTe. B cnyvauTe, B KOUTO
Tutynapat e notpebuten no cmucbna Ha 3MYTIC,
BaHkata ocurypsBa Ha  pasnonoXeHue  Ha
MoTpebutena n Tutynapa NPOMEHUTE MO Ha4yMHa,
npeaBuAEH B HACTOALWMSA pa3ger, He No-KbCHO OT ABa
MeceLa npeau gataTa, Ha KOSTO MPOMeHUTe Bnv3aT B
cvna. Ako lMoTtpebutenat/ TuTynapat He npuemalTt
npegnoXeHnTe npomMeHu, Tow/Te wuma/T npaeBo Aa
Bb3pasn/aT cpeLly TaX KaTo npekpatu/st [Jorosopa B
paMKnTe Ha ABYMEeCeYHUs CPOK Mo NpeaxodHoTo
n3peveHune, 6e3 aa HOCU/AT OTFTOBOPHOCT 3a Pa3HOCKM
n obeslleTeHna BbB Bpb3ka C npekpaTsiBaHeTo. AKO
Motpebutenat / Tutynapat He npekpatw/sT JJoroBopa
no pega Ha NpPeaxodHWst YreH, ce cyuTta Ye e/ ca
npuen/v npegnoxeHnTe NpoMeHn u e/ ca 06BbP3aH/u
OT TAX OT MOMEHTa Ha BnM3aHeTo UM B cuna. B
crnyvauTe, B KOUTO TUTYNApAT He e ,noTpebuTten” no
cmucbna Ha 3MYTMC, npomenute B Te3m O6wm
yCroBusi BMM3aT B cura CnpsiMO HEro oT MOMeHTa OT
npyuemaHeto wum oT baHkaTa, OCBeH ako B
CbOTBETCTBUE C peLleHNeTOo 3a NPUeMaHeTo UM Unm B
CbOTBETCTBME C NPUNOXUMOTO 3aKOHOAATESICTBO HEe
crneaBa fa BNA3aT B cUNa Ha no-KbCHa aaTa.

8. Mpn npomsaHa B HOpmaTtuBHaTa ypenba,
pernameHTMpawia ypegeHn B Hactoswmute O6wwm
YyCNoBusi OTHOLUEHWsl, OT BIM3aHETO B cuna Ha
NpoOMsiHaTa CbOTBETHO CE MPOMEHAT U CbOTBETHUTE
pasnopeadbu Ha OOWwuTe YCrnoBusi, OCBEH ako
npomMmsiHaTa Kacae ANCNO3UTUBHM NPABHU HOPMM.

9. MoTtpebutenar n TutynapaT ce 3agbipkaBaTt aa
yBegomsiBaT baHkata 3a HacTbnunM MNpOMeEHM B
MbpBOHAYANHUTE AaHHW, NPEAOCTaBEHN OT TAX Mpu
nognuceaHe Ha [loroBopa, BKMOYMTENHO 3a BCHAKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NeKTPOHEH) U
HoMep Ha MobuneH TenedoH, noco4veH B [loroBopa, B
7-OHEBEH CPOK OT HACTbMNBaHETO Ha CbOTBETHUTE
NPOMEHW, KaTO 3asBSIBAHETO Ha pasnu4HM OT
nocoyeHnte B [loroBopa pfaHHM B nocnegsaly
AOKYMeHT, noanucaH ot Tutynsaps/ lNMotpebutens wn
npeactaseH npen baHkata, we ce cumta 3a
yBe4OMIIEHME 3a HACTbMUNN NPOMEHN B LaHHUTE,
npeaocTaBeHn OT TAX Npu nognuceaHe Ha [JoroBopa.
B npoTnBeH cnyyan BCUYKM yBEOOMIEHMUS, KOAOBE 3a
aktuempaHe Ha [1CC, nokaHu, SMS-n un pgpyrm
cbobweHns no HactoawmuTe O6wWM ycnoBua u
[doroBopa, uwe ce cuyutat 3a MOMy4YeHW, ako ca
nsnpatenn Ha MoTtpebutens w/ vnu Ha Tutynaps Ha
CbOTBETHUSA afpec (BKM. eNleKTPOHEH) U Ha HoMepa
Ha MobuneH TenedoH, nocodeH B [lorosopa.

10. Mpn uns3nonsesaHe Ha Ycnyrata 3a oThaneyeH

AOCTbMN A0 KpeauTHa kapTa, usgageHa oT BaHkaTta,
OTHOCHO npaeaTta n 3agbIKeHnaTa Ha

KapTogbpXaTtens Ha KpeguTHata KapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynsapa u [loTpebutens no
HacToswuTe O6wm ycnosus. KaptogbpXxatensTt nva
npaBo Ja 3asBsiBa 4OCTbMN 4ype3 Ycnyrata camo Jo
KpeauTHa/u kapTta/u, mnsgageHa/m ot baHkata, Ha
KOATO/ UTO NUYHO TOW € KapToabpKaTer, Kakto u e
3a0b/DKeH [a M3non3Ba caMO NUYHO KpeauTHaTta
KapTa ype3 YcnyraTta. B cnyyan 4ye kaptogbpxartenar
Ha KpeguTHa KapTa [JonycHe wu3nonsBaHe 4pes
Ycnyrata Ha kpeauTHaTa KapTa OT pyro nuue, Tom
HOCW OTrOBOPHOCT Nped baHkaTa n npen BCUYKM TpeTH
nvua 3a BCUYKM HENPaBOMEPHO U3MbITHEHN Onepaunm
ypes3 Ycnyrata, KakTo M 3a BCUYKW OPYrn Mpekn u
Henpekn Bpean. 3a HeypegeHute B Te3n O6LWm
YCNoBWsi BbNPOCKU OTHOCHO U3BBbPLLUEHUTE TPpaHCaKLnm
C KpeauTHa KapTa 4pes3 usnonssaHe Ha Ycrnyrata ce
npunaraT n pasnopendbute Ha obwuMTe yCcrnoBusl Ha
,HOpobaHk bbnrapusa” ALl 3a nsgaeaHe 1 n3non3BaHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNATA
KbM TAX.

11. 3a BcuYkM HeypegdeHn ¢ O6WwMTe ycrnoeus K
[loroBopa BbMNpocy ce npwunaraT pasnopenbuTte Ha
[encTBaLLoTO 6bIrapckoTo 3aKOHOAATEsNCTBO.

12. B cnyyanm 4ye Tutynapdar He e ,notpedbuten” no
cMvucbna Ha 3IYTC, Ha ocHoBaHue 46, an. 5 u yn. 67,
an. 4 ot 3MYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npunarar pasnopegobute Ha rnasa IV o1 3IMYTC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxeara u
pasamepa Ha 3arybute, KOMTO MOXe [Ja MoHece
Tutynapsat/ NoTpebutens, cBbp3aHu C HepaspeLleHn
nnaTexHu onepauumn cbrnacHo 480 ot 3MYTIC, un.
82, an. 2 n 3, uyn. 91, 92 n un. 93, an. 1 ot 3IYTIC,
kaTo BaHkaTa He HOCK OTrOBOPHOCT cnpsiMo TuUTynsps
n/vnn lNoTpebutenss Ha OCHOBaHME UUTUPAHUTE B
HacToALWMSA 4neH pasnopeadu u Tutynapat wu/vnm
MoTpebutenar He moraT ga npegsBsiBaT NpeTeHuun
cnpsamo bBaHkatTa Ha OCHOBaHME Ha TAX wW/unu
pa3nopenbu Ha HacTosiwmTe OBLWM yCnoBums, KOUTO M
nMnnemMeHTupar.

13. B cnyyan 4ye Tutynapat e ,notpebuten’ no
cmucbna Ha 3IYTC, baHkaTa npegocrtaBsa oTyeT 3a
TakcuTe cbrnacHo 4n.106 ot 3MYIMC, ¢ MUHUMaANHO
cbabpxaHne B cboTtBetcTBMe ¢ 4n.107 ot 3MYIIC,
KOWTO ce nonyyYaBa npu nouckeaHe, 6e3nnaTHoO
BEOHBbX FOAMLIHO, HA XapTUEH HOCWUTEN, BbB BCEKU
durHaHCcOB UeHTbp Ha baHkata, kato 0e3 pa ce
OTMEHS TOBa NpaBo, OTYETLT MOXeE a ce norny4yasa 1
ypes3 crpaBku MNOCPEeACcTBOM Ycnyrata, ako uma
TakaBa PyHKLMOHAIHOCT.

14. B cny4a Ha noctbnuno B baHkaTta nvcmeHo
Bb3paXeHne unu xanbda, cBbp3aHM C OTHOLIEHUNTA
mexay baHkata un MNoTtpebuten / Tutynap, ypeaeHu ¢
HacToawuTte O6wwn ycnosuss n [JoroBopa, baHkaTa
pasrnexga cnyyas u yeegomsBa [loTpebutens/
Tutynsaps Ha 6bnrapcku esuk, B nMcMeHa oopma Ha
XapTUEH HOCUTEN UMM C EeNIEKTPOHHO CcbobLieHne no
€eneKTpOoHHa roLla, 3a pelleHneTo cu B CPoK OT 15
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paboTHM OHM OT MorfyYyaBaHe Ha Bb3PAKEHUETO UNn
»anbara. Mo mn3knoyeHne, korato baHkaTta He Moxxe
Ja ce npomsHece B MNOCOYEHUS B NPeaxoaHoTo
n3peyeHne CpoK MO He3aBUCELLUM OT Hes NPUYMHWK,
baHkaTta ce 3agbmkasa ga nsnpatu Ha lNotpebutens/
TuTynaps OTroBop, B KOWTO SCHO Jda Moco4un
npuynHUTe 3a 3abaBaTta, KakTO U CpoKa, B KOWTO
Motpebutens / Tutyndaps we nonyym peleHneTo Ha
BaHkaTa. HesaBucumo ot ToBa, baHkaTa e anbxHa ga
yBegomu NMotpebutens / Tutynsaps 3a peLleHneTo cu
Mo Bb3paXXeHNeTo nnu xandarta B cpok 4o 35 paboTHH
OHW crned nofnyvyaBaHETO Ha Bb3paXeHWeTo unu
xanbarta. Ako baHkata He yBegomu [loTpebutens /
Tutynapsa B ropenocoYeHnst CPOK UMK peLLeHNETo Ha
BaHkaTa He e npuemnuBo 3a TAX, Te MoraTt Ja oTHecaT
cropa 3a pasrmnexgaHe ot [NomupuTenHaTa kKoMucus
3a nnartexHu cnopose kbM KomucuaTa 3a 3awmta Ha
notpebutenute. AgpecbT Ha Komucusita 3a 3awuta
Ha noTtpebutenute e: rp. Codms 1000, yn. ,Bpabua“
Ne1, eT. 3, 4 n 5. JonbnHUTeNHa MHMopmMmauusa 3a
MomMupuTenHaTa KOMUCUS 3a NNaTEXHM CNOPOBE KbM
Komucuata 3a 3awmta Ha notpebutenute u
YyCrnoBusiTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
NHTEpHET cTpaHuuaTta Ha BaHkaTa -
www.postbank.bg, cekums ,Bpb3km c knueHTn®, B
HenHUTE OMHAHCOBU LLIEHTPOBE, KAKTO U Ha MHTEPHET
cTpaHuuata Ha [lomupuTenHata Komucusa  3a
nnaTtexHu cnopose KbM Komucusita 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/.

15. CnopoBeTe mexay CTpaHuTe e ce paspeluaBaT
no B3aMMHO Cbrnacue, a B Criydan 4Ye TakoBa He 6bae
NMOCTUrHaToO, CMNopbT e Ce OTHacs 3a paspellaBaHe
npen KOMNeTeHTHUs 6bnrapckn cbg no peda Ha MK
KaTo 3a KIIMEHTW, KOUTO He ca ,notpebutenn” no
cmucbna Ha 3MYTNC, cnopbT ce pewasa npeq
KomneTeHTHUSA 6bnrapckn cba B rp. Codus.

Hactodawmnte O6wm ycnoeusa Ha ,HOpobaHk Bbnrapus”
Al 3a enexkTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a WHAMBMAYaANHW W KOPNOpPaTUBHM
KnneHtn ca nybnukysBanm Ha 01.11.2024r. Ha CanTa
Ha agpec www.postbank.bg n ca B cuna ot
06.01.2025r. 3a HoBU knMeHTH. OBLMTE yCcnoBusTa ca
NPOMEHEHMN, KaTO U3MEHeHMsTa ca nybrnvkyBaHu Ha
Carita Ha 20.12.2024 r. n ca B cuna ot 08.01.2025r.
32 HOBWM KIMEeHTU. 3a CblecTByBaWM KINEHTU
O6wuTe ycnosus/pecn. U3MeHeHusTa LWe BNA3aT B
cvna crnep nstMyaHe Ha 3aKkOHOYCTaHOBEHMS CPOK MO
yn. 62, an. 1 ot 3IMYIC, ot cboTBeTHaATa AaTaTa Ha
npexebpnsHe Ha npocdmnMte UMM KbM HOBaTa
Cuctema (nnatcpopma) 3a enekTpoHHO GaHknpaHe, 3a
KOATO we Obgat nMcMeHo yBegomeHu oT badkaTta.
ColecTByBawmte KnneHTn mmat n npaBo ¢ N3PUYHO
nMCMeHo un3sBreHne p[o baHkata pa npuemart
HacToawmuTe OBWM ycnoBms npegun gataTa, Ha KOsiTo
e NpeanoXeHo Aa Bns3ar B cuna, kato B Te3n cny4vau
O6wunte ycnosus We 3anodyHaT ga ce npunarat B
oTHoLWIeHnATa M ¢ baHkaTa, cuMTaHo OT gaTtarta Ha
KOSATO Ce U3BBbPLUM MPEXBbPMSHETO Ha npoduna nm
KbM HoBaTa Cuctema (nnaTtdgopma) 3a e€neKTPoHHO

OaHkupaHe, 3a KOeTO Lie 6baaT NMMCMEHO YBEAOMEHMU
oT baHkaTa.

Hactosawwnte O6wm ycnosusa Ha ,,lOpobaHk bvnrapus’”
All 3a enekTpoHHO GaHKkOBO oGcCnyxBaHe ,MIHTepHeT
GaHKkMpaHe” 3a wuHAMBMAYaANHW W KOPMOpPaTUBHU
KMMEHTM ca C NOCNeAHN U3MEHEHUS U AOMbIHEHNS B
cuna ot 23.05.2025 .
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