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OBbLLU YCNOBUA HA ,,IOPOBAHK Bb/ITAPUA” AL 3A
M3O0ABAHE U U3NON3BAHE HA NMPEAN/IATEHU KAPTHU

L. MpeameTt n aedmHnumnmn

1. Hactoswwnte O6wm ycnoBusi ypexgaT npaeata W
3agbrnkeHunaTa mexay ,H0pobaHk Bbvnrapus” AL n Tutynsipa Ha cmeTka
3a eNEKTPOHHM Napu, Mo KOSITO € u3gafeHa npeannareHa kapTa, kakTto u
npaBaTta W 3agbikeHusTa Mexgy badnkata n OnpaBomoLLeHUs!
ObpkaTern Ha npeannaTteHa kapTa, cbrnacHo [JoroBopa 3a oTkpuBaHe Ha
CMeTKa 3a eNleKTPOHHU Napu 1 n3gaBaHe Ha npeannaTeHa kapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HacTtoswmTte O6wym ycnosus
npeacTaBnsaBaT HepasfenHa yYacT oT [JoroBop 3a OTKpMBaHE Ha cMeTka
3a eneKkTpOHHW napu 1 u3gaeBaHe Ha npefnnareHa kapTa u ypexaart
n3gaBaHeTo M NON3BaHETO Ha npegnnateHa kapTa Mastercard Prepaid.
C uen n3bsareaHe Ha CbMHEHWe, 3a HeypefeHuTe B Tean OB6LM ycnosus
n [oroBopa crnyyaum ce npunaraT CbOTBETHUTE OOLM YCNOBMSI Ha
BaHkaTa 3a KOHKpeTHaTa CMeTKa M CKI4eHuss OoroBop 3a GaHkoBa
cMeTKa, 40 KOATO TUTYnapbT U3PUYHO e 3asBui 4OCTHI 3a N3BbpLUBaHE
Ha onepauuu ¢ KaprtaTa.

3. (M3m., B cuna ot 06.09.2018 r.) ,lpegnnateHa 6aHkoBa
kapta“ (,KapTa“) e Bug nepcoHanuanpaH nnaTexeH MHCTPYMEHT, KOWTO
ce usnonsea MHorokpaTtHo oT OnpaBOMOLLEHUS AbpXaTen 3a Herosa
naeHTudUKaumss U 3a otaanedeH AOCTbM OO0 u3gageHu ot baHkata
€NeKTPOHHM Napu, CbXpaHsiBaHU MO CMETKa 3@ ENEKTPOHHU Napu, KakTo
M 3a u3BbpLIBaHe Ha onepauuuTe, onucann B Pasgen I, 7. 5 ot
HacTosawwmTe O6LM ycroBus.

4. »[lepcoHanHa OCHOBHa npeannateHa kKaprta” Kapta,
u3gageHa Bb3 OcHoBa Ha [loroBop, cknodeH Mexay bankata wu
OnpaBoMmolLeHUss abpxaTten, KOWTo e W TuTynsp Ha cMmeTka 3a
€IEeKTPOHHM napu.

5. wflepcoHanHa paonbnHUTENHa npeannareHa Kapra”’ —
KapTa, usgapgeHa Bb3 ocHoBa Ha [loroBop, ckniouveH mexay BaHkata,
TuTynspa Ha cMeTKa 3a eneKTpoHHW napy 1 ONpaBoOMOLLEHWSI AbpXaTen
Ha [JonbriHuTenHata KapTta, KOWTO He e TUTYNAP Ha CMEeTKa 3a
€NEeKTPOHHW Napwu 1 KOMTO cbriacHo [loroBopa nma npaso NnocpeacTBOM
“3nonssaHe Ha AOMbMHUTENHA NPeannaTeHa kapTa Aa ce pasnopexaa ¢
€NEeKTPOHHUTE Mapu, CbxpaHsBaHu CmeTkara.

6. »ENEeKTPOHHU napu“ — napuyHa CTOMHOCT, CbXpaHsiBaHa B
€NeKTPOHHAa, BKIYMTENHO MarHuTHa dopma, KOoATO npeacTaBnsiBa
B3eMaHe kbM baHkaTa, usgasa ce npu nonyvyaBaHe Ha CpeacTBa C uen
M3BbPLUBAHE HA NNaTeXHW onepauun U ce npuema oT PU3n4ecko unm
lopugmyecko nuue, pasnuuHo ot badkata. OTganedeH gocTbn Ao
€NeKTPOHHNTE Napw ce ocbluecTBsBa ¢ KapraTta.

7. (N3m., B cunma ot 02.04.2021 r.) ,,MUAH" MepcoHaneH
naeHTUUKaLMOHEH HOMEp, KOWTO, B 3aBUCUMOCT OT Cryyasi, MoXe Aa
6bvpne NMWH Ha Kaprarta, MNH 3a CodtyepHusi TokbH unu MUH 3a
MOGWNHO YCTPOWCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT AbpxaTen
nonyyaBa KpaTku TEKCTOBU CbOOLLEHNA (3a KpaTKoCT no-gony — SMS)
UNn OpYrn enekTpoHHM cbobuleHns ot bankarta. NMWH Ha Kaptata ce
CbCTOM HaW-Manko OT 4YeTupu uudpu U NpeacTaBnsBa HOMep Ha
OnpaBomoLLieHVa AbpXaTern, U3BEeCTEH CaMO Ha Hero, MbpBOHAYarnHo
onpepeneH ot baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTa v cBbp3aH ¢
Hes, cnyxel 3a naeHTuduumpaHetTo Ha OnpaBoMoOLLEHNs AbpxaTten
ype3 BbBEXAaHe OT KraBmaTypata Ha TepMuHanHo yctponctso ATM/
TEepMUHaNHoO yCTPOWCTBO 3a camoobenyxeaHe 1 MOC npu n3sbpLUBaHe
Ha onepauumm ¢ Kaprara.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
CMeTKa 3a efieKTPOHHM Mapu U u3gaBaHe Ha npeannareHa kapra“
(»AoroBop”) - TllnucmeH pJoroBop, cki4eH Mexay baHkata un
OnpaBoMolLeHUs abpxkaTen, a npu nepcoHanHa [AOMbIHUTENHA
npeannaTteHa kapta - mexay baHkaTta, OnpaBomolLeHus abpxaTen u
TuTynsipa Ha CMeTKa 3a eNleKTPOHHU Napu, Bb3 OCHOBA Ha KOMTO [JoroBop
BaHkaTa ocurypsisa Bb3MOXHOCT 3a M3gaBaHe Ha enekTPOHHW napu no
uckaHe Ha Tutynspa Ha CmeTkata u nsgasa Kaprata, no3sonssaiia Ha
OnpaBomolLeHVs obpXkaTen Aa uMa AOCTbM A0 u3nageHute ot baHkata
€NeKTPOHHM Napu, B pamkuTe Ha onpegeneHuTe no Kaprtata numutu, o
pasMep Ha pasnonaraemarta HanumyHocT no CwmeTtkata. HactosiwumTe
O6Lwu ycnoBus npeacTaBnsBaTt HepasaenHa YacT ot [JoroBopa, 3aegHO
C npunoxumara kbM Hero Tapuda Ha BbaHkata. [JoroBOpbT U BCUYKM
OOMbITHWUTENHM CMOpPa3yMeHWsl U aHEKCU KbM HEro, ako MMa TakuBa, ce
nognuceaTt camo nu4Ho oT OnpaBomoLLeHNs gbpxaTen u TuTynsipa u He
MoraT Aa 6baaTt noanucaHu OT TEXEH MbIHOMOLLHWMK, OCBEH aKO He e
norosopeHo apyro ¢ baHkata. [oroBopbT ce nognucea BbB (hMHAHCOB
LUeHTbp Ha BaHkaTa unu AMCTaHUMOHHO, NOCpeACcTBOM KBanuduumpaH
enektpoHeH nognuc (KEM), kato B To3M cnyvyan baHkata yBegomsiBa
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9. (N3m., B cuna ot 01.01.2026 r.) ,CmeTka 3a €NEKTPOHHMU
napwu” (,CmeTka“) — cMeTKka 3a CbXpaHeHWe Ha eNeKTPOHHU Napu B €BpO,
oTkpuTta npu baHkata no uckaHe Ha TuTynspa Ha cMeTkaTa CbrnacHo
[Horosopa, A0 kOATO TUTYNAPBLT HA CMEeTKaTa M3PUYHO € 3asBui 4OCTbN
3a M3BbpLIBaHe Ha onepauun ¢ Kaptata cbrmacHo ycnosuaTa Ha
HoroBopa, HacToswuTe O6wwm ycnosus n O6wuTte ycrnoeust Ha baxkaTa
3a OTKpMBaHe, BOAEHE W 3aKpVMBaHe Ha CMETKM Ha usmyeckn nuua.
BaHkaTa He HauucnsiBa M He um3nnaiwia nnxea BbPXY CpeacTeata Mo
CwmeTkaTa 1 He NpeaocTaBs, KakBUTO M Aa e Apyrn nomnau, CBbp3aHu ¢
NPOABIDKMTENHOCTTA Ha CpOKa, 3a KOWTO €eNeKTPOHHMTE napu ce
cbxpaHsaBsar no CmeTkara.

10. ,» TUTYNAIp Ha CMeTKa 3a eNeKTPOHHM napu” nnu , TuTtynsap Ha
cmeTka" — e m3nyecko nuue, koeTo cbrnacHo [lorosopa ¢ baHkaTta uma
npaBo fAa Ce pasnopexga C enekTpoHHWTe napu no CmeTkata Ao
pa3mMepa Ha pasnonaraemaTa HarmM4HoCT.

11. »OnpaBomoweH pabpxaren” wnu ,Kaptogbpxarten“ -
dusmyecko nuue, onpaBOMOLLEHO Bb3 OCHOBa Ha [oroBopa pa ce
pasnopexaa Ype3 U3BbpLLBaHe Ha onepaumu ¢ KaptaTa ¢ enekTpoHHUTE
napu no CmeTkaTa [O pa3Mepa Ha HanuM4yHUTe K pasnonaraemu no Hes
€NIeKTPOHHM napu M Ha onpegeneHuTe no Kaptata numutu. Mpun
rnepcoHarnHa OCHOBHa npeannateHa kapta OnpaBOMOLLEHUAT ObpKaTen
e n Tutynap Ha cmeTka 3a EefieKTPOHHM Mapu, Mo CMUCbia Ha
HacToswmTe O6LWM ycrnoBus;

12. ,baHkaTa” — Opobark Bbnrapus” All (Bnmcana B Tbprosckus
pernctbp, EMK 000694749, cbc ceganviie n agpec Ha ynpasrneHue: rp.
Codust 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH mbT’ Ne 260, ¢
6aHkoBa nuueHsns Ne B-05/1991r. Ha ynpaButens Ha Bbnrapckata
HapogHa 6aHka, KOMNeTEHTEH OpraH Npu OCbLUECTBSABaHE Ha Hag3opa —
Bwnrapckata HapogHa 6aHka), nsgaten Ha KapTata Bb3 OCHOBa Ha
cknoyeHus [oroBop u HacTosiwmTe OBLmM ycnoBust.

13. (N3m., B cuna ot 13.02.2018 r.) ,,TepMUHaANHO yCTPONCTBO
ATM (Automated Teller Machine)" e ycTpoicTBO 3a TerneHe v BHacsiHe
Ha napv B 6pol, nnaiwlaHe Ha ycrnyrv, U3BbpLUBaHe Ha NPEBOAN MexXay
CMETKM, Ha CNPaBOYHY U APYrv NNATEXHU U HENNaTeXHU onepaLuu.

14. ,TepmuHanHo yctponcteo MNOC (Point of Sale, Point of
Service)" e yCTPOWCTBO, Ype3 KOETO CE U3BBLPLLBA NNaLlaHe Ha CTOKU U
yCcryru unv nony4vasaHe Ha napu B 6poii Ypes n3nonssaHe Ha kapTa.

15. (W3m., B cuna ot 29.07.2019 r.) ,BupTyanHo TepMuHarHoO
yctpomncteo MOC (Virtual POS Terminal)" e nornyeckn geduHupaHo
TepMmuHanHo yctponcteo MOC, ype3 KOeTo ce u3BbpLIBAT NPEBOAN MO
CMEeTKN Unv nnawjaHe Ha CTOKU M ycnyrn ypes3 VIHTepHeT, TepMuHanHm
yctponctea ATM unu undposu TenedoHn nNpu U3nNon3BaHe Ha kapTa B
pexum oHnanH. OnpegeneHn Tbprosuu, npeanarawim CTOKA W/vumm
ycnyrm npe3 WHTepHeT M npuemaly nnawaHus 4pes BUpTyarHo
TepMmuHanHo yctpoiicteo MOC, ca obosHaveHn c Mastercard Identity
Check nnun VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS”- nnarexHa cucrema 3a 6pyTeH CETbIIMEHT B pearHo
Bpeme, narpageHa u onepupaHa ot bHB.
17. »daTta Ha cucteMHOo mnogHoBsiIBaHe/npeusgaBaHe“ Ha

KapTtaTta ce n3BbpluBa He NO-KbCHO OT € 45 (Y4eTupuaeceT v NeT) AHU
npeam U3TuyaHe Ha HeliHaTa BanuaHOCT.

18. (HoB, B cuna ot 29.07.2019 r.) ,m-Token Postbank*
(,CodoTyepeH TOKBLH*) € npunoxeHve 3a MOBWMHW YCTpoMcTBa
(cmapTdoHuM) ¢ onepaumoHHa cuctema Android unu iOS, koeTo cryxu
KaTo CcpeAcTBO 3a yAOCTOBepsiBaHE Ha  MOEHTUYHOCTTa  Ha
OnpaBOMOLLEHNS AbpXaTen W 3a NOTBbpXAaBaHe Ha CbrnacueTo 3a
U3MBbMHEHWE Ha eNEeKTPOHHU AUCTAHLUMOHHW MNaTeXHU WU HennaTexHu
onepauuu, u3BbpLIeHn ¢ KaptaTta u/vnm 4pes apyru AUrMTanHu kaHanm
3a AOCTBM OT pascTosiHue. AKTUBMPa ce No nckaHe Ha OnpaBoMoLLeHUs
Abpxaten upe3 ycnyrata Ha baHkata VIHTepHeT OaHkupaHe — ,e-
Postbank, BkntountenHo u upe3 basoBaTta yHKUMOHANHOCT Ha
WHTepHeT GaHkupaHeTo. [locTbn [0 MPUIOXEHWETO Cce ocurypsisa C
onpefeneH ot OnpasomolyeHns abpxaten MNNH 3a CodTyepeH TOKbH
unn ¢ GuomeTpuyHn gaHHW. CodpTyepHMAT TOKbH He Moxe Aa bbae
WMHCTanuMpaH Ha mnoBe4ye OT €edHO YCTPOWCTBO €AHOBPEMEHHO.
AkTnBMpaHeTo Ha CodpTyepeH TOKbH Ha HOBO YCTPOWCTBO AeaKTuBupa
aBTOMaTW4HO TOKbHA Ha TEKyLLOTO YCTPOMCTBO.

19. (O1Mm., B cuna ot 07.06.2021 r.)
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20. (Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpnyHM aaHHun" ca
NNYHW  OaHHW, CBbp3aHM C  U3nMdeckn, OUINONOTMYHN  Unn
NMOBEOEHYECKN XapaKTEPUCTUKN Ha (PU3NYECKO NULE, PErUCTPUPaHN B
pesyntat Ha  cneuuduYHO  TexHuyecko  obpaboTBaHe  upes
Bb3MOXHOCTUTE Ha OrnepauuoHHaTa CUCTEMAa Ha MON3BaHO MOGWUMHO
YCTPONCTBO (NPbCTOB OTMNeYaTbK, NWULEBO pasno3HaBaHe), KOouTo
nossonsBat nnm noTBbpXaaBat HerosaTa 6romeTpuyHa
naeHTuduKaLms, nopaau KOeTo MoraT Aa ce U3nonaear 3a OTKIoYBaHe
M ocurypsisBaHe Ha AOCTbM A0 yHKUMoHanHoctute Ha CodpTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
usBecTue (HoTU(UKaums) BbB hopmaTa Ha KpaTKo CbobLieHue, KOeTo
ce un3npawa ot baHkaTa Ha KapToabpxaTtensi n ce nokassa Ha ekpaHa
Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo W aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapTtogbpxaTenar ce
MHdopMMpa, Ye Ce Wu3BbpLIBA Ofepauusi, K3UCKBalla HEroBoTO
noTBbLPXKAEHNE N e Heobxoammo aa oTknoun m-Token Postbank n ga s
noTebpan. V3BecTveTo cbabpxka MHMOPMaLUs 3a onepauusTa, YmeTo
NnoTBbPXAEHUE Ce N3MCKBa (Cyma Ha onepauusita u Tbproeew/nonyyaren
Ha cymara).

22. ,MHTepHeT 6aHkupaHe e-Postbank* — ycnyra, npegocrassiHa
oT baHkaTa, 3a oTganeveH oHNaviH AOCTbN A0 MIAaTEXHN CMETKN 1 Opyrn
npoaykTM W ycnyru, npepocTaBsHu oT BaHkaTa n 3a uHWUMMpaHe u
U3MbIIHEHNE HA ENEKTPOHHU OMCTaHUMOHHW MAATEeXHU WM HennaTexHu
onepauuu, cbrnacHo O6wmTe ycnoBus Ha baHkata 3a €neKkTPOHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT OaHkupaHe” 3a uHAMBMAYyanHU U
KOPropaTUBHU KIMEHTW.

23. »,ba3oBa yHKUMOHaNHOCT Ha UHTepHeT GaHkupaHeTo* —
ycnyra, npegocrtaesiHa oT baHkarta, nossonsiBalla oTAaneyeH OHnanH
[0CTbN A0 UHOPMaLMS OTHOCHO HaNMYHOCTM M ornepauum No nNnaTexHu
CMeTKM U nHdopmaumsa 3a apyry NpoaykTu 1 ycnyru, npeaocTaBsiHy OT
BbaHkata, 6e3 BB3MOXHOCT 3a WHUUMMPAHE W U3MbIHEHWE Ha
€NeKTPOHHM AMCTaHUMOHHM MnaTtexHu onepauun. NpegoctaBs ce npu
OHMaWH perucTpaums, cbrinacHo O6LWwm ycnosus 3a OTKpuBaHe, BoaeHe 1
3aKkpuBaHe Ha 6aHKOBM CMETKM Ha hmanyeckn nuua B baHkara.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR kKoAa“ npepctaensea
maTpuyeH bapkod noa popmata Ha kBagpaT C YepHU MOAyNn BbpXy 6an
OH, B KOWTO € 3aKkofmpaHa MHdOopMaLums, KOSTO ce BUsyanuavpa npu
CKaHMpaHe Ha kofja ¢ MOBWMHO YCTPOWCTBO, CHabaeHo ¢ kamepa. QR
KOOBT Ce M3nonaea 3a koampaHe Ha MHOPMaLMA 3a KOHKPETHa OHMNanH
TpaHcakuus ¢ KapTa 1 pa3untaHeTo 1 oT m-Token Postbank.

25. (N3m., B cuna ot 01.01.2026 r.) ,TepMUMHaNHO YCTPOWUCTBO
3a camoobcecnyxBaHe“ (Self-Service Zone machine) - malwwuHa,
pasnonoxeHa BbB (MUHAHCOB LieHTbP Ha baHkaTa, ype3 KosiTo cneq
uaeHTUUKaLmsa NocpeacTBOM KpeauTHa, AebuTHa unv npeannareHa
kapTta, usgageHa ot baHkata morat ga ce u3BbpLIBaT crnegHuTe
nnaTeXxHW W HennaTeXxHu onepauun:  BbTPELHOGAHKOBM U
Mexayb6aHKoBM M3XOAALWM MpeBoan KbM CTpaHu oT EBponerickoTto
NKOHOMUM4Yecko npocTpaHcTBo (EWIM) B eBpo Mexay cobCTBEHU CMETKU
M KbM CMETKM Ha TPeTU nuua; noracsisaHe Ha 3ag4bIHKEHWUS MO KpeauTn
n kpeguTHK Kaptn B ,HOpobaHk Bwnrapusa“ Afl; 3asBsaBaHe Ha kpeauT
Wnu KpeauTHa KapTa; TerneHe u BHacsiHe Ha napu B 6poli B eBpo Mo
COBCTBEHN CMETKM Ha YacT OT MallnHUTE, cneumanHo obo3HayeHn, Ye
MMaT Tasn TexHWYecka BB3MOXHOCT; W3BbPLUBAHE HA KOMYyHarHu
nnawiaHust (enekTpoeHeprusi, BOAA, WHTEPHeT YCryru, TOMMHHA
eHeprus, kabenHa/ catenutHa TB 1 Ap.) KbM onpegeneHn 4ocTaBymum
Ha nocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha abOHAMEHT, KakTo W
Ccb3gaBaHe W npoMsHa Ha aboHaMeHT 3a KOMYHanHO nnailaHe;
nnawaHus Ha MEeCTHW AaHbLUM M TakCu KbM oOnpefeneHy obLyHu;
CNpaBOYHM M APYrV HENNaTeXHW onepauun B TOBa YXCIO NPOMsiHA Ha
MWH, reHepvpaHe Ha cnpaBkM U MECEYHU W3BIIEYEHUS MO CMETKMU,
KpeauTW, KPpeaWUTHWN KapTu, KaTo Ha HAKOM OT MalUMHUTE, Ha KOUTO ToBa
e 0603Ha4YeHo cnpaBkuNTe/n3BeYeHNaTa MoraT 1 Aa ce pasnevarar.
26. (MN3m., B cuna ot 02.08.2021 r.) ,[AurntanHa 3oHa 3a
eKcnpecHo OaHkupaHe“ - ycnyra, npegoctaBsHa oT baHkaTta
no3BonsBalla M3BbPLUBAHE Ha MMAaTeXHU W HennaTexHU onepaumm
ype3 uaeHTUukaumsa ¢ KpeauTHa, AebuTHa unm npeannateHa kapra,
usgageHa ot baHkata nocpeacTBOM TepMUHANHO YCTPOWCTBO 3a
camoobenyxsaHe (Self-Service Zone machine). 3a knueHTn -
dmanyeckm nuua, KOMTo ca noTpedbutenu no cmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemm (3MYTC) ycnyrata e
nocTbnHa 6e3 HeobXoAMMOCT OT U3PUMYHO 3asiBfBaHe. 3a KIMeHTW,
KouTo He ca notpebutenn no cmuckbna Ha 3MYMC ycnyrata ce
aKTMBMpa C MUCMEHO WCKaHe/3asBneHne no obpasey Ha baHkaTa,
[enosnpaHo BbB (OMHAHCOB LieHTbp Ha baHkaTta.

Internal Use

27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnarexHa
onepauus, HapeaeHa/paspellueHa nocpencTsom Kaprata

I 06K nonoxeHus

1. (N3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eNEKTPOHHMU
napwm — baHkaTta n3gasa eneKkTpoHHN Napy No HOMWHaNHa CTOMHOCT Npu
nonyyasaHe oT baHkata Ha cboTBeTHWTe cpeAcTea. CrpaHute
AOroBapsT, Ye 3a nornyvyaBaHe Ha CPeACTBa 3a U3gaBaHe Ha eneKkTPOHHU
napu ce cyuTa BCSIKO BHAcsiHe Ha Mapy B HaMMYHOCT (B T.4. BHacsHe Ha
napu B 6poii mo CmeTkata 4pe3 TepMuHanHu ycTpouctea ATM/
TEPMMHAnNHU YCTpoNCTBa 3a CaMoobCnyXBaHe) W BCEKM BXOASLL
KpeauTeH npesop, HapedeH no Cmetkata. M3gageHuTe eneKkTpOHHU
napu ce cbxpansasat no Cmetkara.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNAPbT Ha
cMeTKa 1Ma npaBo Mo BCSIKO Bpeme [a novcka obpaTHO uskynyBaHe Ha
YacT uNM usnaTa CTOMHOCT Ha HeW3MNon3BaHUTe erleKTPOHHU napwu.
O6GpaTHOTO M3KynyBaHe Ce OCbLUECTBsIBA Ype3 uannaiwiaHe B Gpon no
HOMMHasnHa CTOMHOCT Ha napuyHaTa pPaBHOCTOWHOCT Ha HanuyHUTE MO
CmMeTkaTa enekTpoHHM napu. [lpaBoTo 3a o6paTHO W3KynyBaHe ce
ynpaxHsiBa crnef genosvpaHe Ha nucMeHo uckaHe. C nognuceaHe Ha
HoroBopa u Hactoswwmte O6LM ycnoBusi, CTpaHUTe ce cbrnacsieaT B
OTHOLLEHUATa NMOMEXAY CU Ja cuuTaT 3a MUCMEHO UckaHe 3a obpaTHo
U3KyrnyBaHe BCSKO HapexgaHe 3a TerfieHe B Hanuv4yHOCT B OuC Ha
BaHkaTta. TuTynsipbT Ha CMeTKa AbJDKU Takca 3a 06paTHOTO 13KynyBaHe
cbrnacHo Tapudata Ha baHkata u B cnyvauTe, nocodeHn B O6wmTe
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBW CMEeTKM Ha
dumanyeckn nuua B ,HOpobank benrapua“ AL

3. 3a gocTbn M pa3nopexaaHe CbC cpeacTeaTta A0 pasMepa Ha
pa3nonaraemara HanuyHocT no CwmeTkata M OO pasmepa Ha
onpegenexHute no Kaprtata numwutn, baHkata u3gaBa Kaprtata Ha
OnpaBomolleHVss gbpxaTern, KOWUTO Mpu MNepcoHanHa OCHOBHAa
npegnnareHa kapta e v TUTynsap Ha cmeTka, a npu nepcoHanHa
ponbrnHuTenHa gebuTtHa kapTa e onpegeneH oT TuTynsapa Ha cMmeTka,
Bb3 OCHOBa Ha [loroBopa.

4, (N3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

41. (MpeanweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
[loroBopbT BNM3a B cuna, CYMTaHO OT AaTtaTa Ha noanucBaHeTo My OT
BCUYKM CTpaHW. OnpaBOMOLLEHUST Abpxaten u TUTynapbT Ha cMmeTka
nonyyasaTt ek3emnnap oT [oroBopa BbB (PMHAHCOBMS LEHTBP Ha
BaHkaTa, B KoWTO [IOroBOPBT € CKIoYeH, cnep MNOAMUCBaHeTo My OT
BCUYkM cTpaHn. [lpu nognucBaHe Ha [loroBopa AUCTaHLMOHHO
nocpeactsom KEI, eksemnnspbT OT AoroBopa ce NpefoctaBs Ha
KapTogbpatens v MNopbunTtens B enekTpoHeH BMA Ype3 nnatdopmara
UnM  MOOMITHOTO  MPWUMOXEHWe Ha CbOTBETHWUS [AOCTaBYMK  Ha
YAOCTOBEPUTENHU YCIyru.

4.2. (MpeonweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT u3TM4a B MOCMNEeAHVA OEH Ha Meceua OT roguHaTta,
oTbensa3aHy BbpXy NepcoHanHa ocHoBHa npeannaTteHa Kapta. B cnyyai
ye [loroBopbT He ObAe mnpekpaTeH MpPeAcpPOYHO Ha  HSKoe OT
OCHOBaHVATa, NOCOYEHN B HacTosAwmTe OBLLM yCrnoBus, cnep nstnyaHe
Ha MbpBOHAYarHWA My CPOK, CbLUMSIT Ce CYMTa 3a NpPeaoroBOpeH 3a
CbLLUUSI CPOK U yCcrnoBus. Bb3MOXXHOCTTa 3a aBTOMaTUYHO NpeforoBapsiHe
no pefa Ha NpeaxoAHOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
MOXe [a U3BbpLUBA CNedHWTE MNaTexHU WM HENnaTexHu onepauuu c
KapraTta:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poit ypes
TepMmuHanHu yctponctea ATM w© TepMuHanHu ycTpoicTBa 3a
camoobcnyxsaHe, 0603Ha4YeHmn ¢ Nnoroto Ha baHkaTa;

5.2 nnawaHe Ha CTOKM W YCMyrM B TbProBCKM OOEKTU 4pe3
TepMuHanHu yctponcTea M0C;

5.3. (N3m., B cuna ot 02.08.2021 r.) nraLiaHe Ha KOMyHarHW ycryrm
W ¥3BbPLUBAHE Ha APYrM onepaumum 4pe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg v ap.); nnawaHe Ha koMmyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnallaHe Ha KOMYyHanHW YCMyrM U Ha MeCTHU JaHbuu ©
Takcy Ha TepMUHanHW YCTPOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha baHkaTa; nnaliaHe Ha KOMyHarnHu ycryrm Ha 6aHkomaTy Ha
Bopwka (4pes ycnyraTta B-Pay);

5.4. nnawaHe Ha CTOKM 1 ycnyru B VIHTepHeT;

5.5. CNpaBOYHM W OpYrvM MNaTeXHW U HenmaTexHu onepauuu no
CwmerTkara.

5.6. (N3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha napv B 6pon B

€BpO 4pe3 TepMuHarnHu ycTpolcTBa 3a camoobcnyxsaHe unu ATM,
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cobcTBeHocT Ha baHkarta, cneumanHo obosHayeHu, Ye npeanarat Tasu
ycnyra (“BHocka Ha 6aHkomar®).

5.7. (N3m., B cuna ot 02.08.2021 r.) noracsiBaHe Ha 3agbIPKEHUs
no KpeauTu oTnycHatu oT baHkaTta v No KpeauTHW KapTu, usgageHu ot
BaHkaTa, 4pe3 TepMuHanNHO YCTPOWCTBO 3a camoobcrnyxBaHe,
o0bo3HaveHo ¢ noroto Ha baHkara.

5.8. (Hoe, B cuna ot 11.052020 r.) 3asBaABaHe OT
Kpeautogbpxatens baHkata Ha kpeduT wnu KpeauTHa KapTa 4pes
TEePMUHANHO YCTPOMCTBO 3a caMoobenyxBaHe, 0603Ha4YeHO C NI0roTo Ha
BaHkara.

5.9. (MN3m.,, B cuma ot 01.01.2026 1) BBTpeIHOOGAHKOBU W
mexay6aHKOBY M3XOASILLM NTPEBOAMN B €BPO KbM CTPaHW OT EBponeiickoTo
MKOHOMUMYeCKko npocTpaHcTeo (EWIM), mexay cobcTBEHN CMETKM, KaKToO M
KbM CMeTKM Ha TpeTu nuua 4Ype3 TepMWHaAnHO YCTPOWCTBO 3a
camoobcnyxBaHe, 0603Ha4eHo ¢ rnoroTo Ha baHkara.

5.10. (HoB, B cunma ot 02.08.2021 r.) wugeHTudukaums Ha
KapTogbpxaTtensa kaTo knueHT Ha baHkata u4pe3 TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkaTta, 3a
uenuTe Ha nonsBaHe Ha ycnyrata JurutanHa 30Ha 3a €KCnpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaummuTte no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baaT u3BbpLUBaHN B CTpaHaTa 1
B YyxbuHa ype3 TepmuHanHu yctpounctea — ATM, MNMOC, o3HaveHu c
TbProBCKUTE 3HaUW (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusaums — Mastercard, kakTo W 4pe3 BUpTyanHu TepMUHamNHu
yctponctea NOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6baar
M3BbPLUBAHN E€OVMHCTBEHO Ha TepMmuHanHu yctpowctea ATM u
TepMUHanHW YyCcTpoWCcTBa 3a camoobcnyxBaHe Ha baHkata Ha
TeputopusaTa Ha Penybnuka Bbnrapus, ¢ u3knioyeHWe Ha crnpaBka 3a
Hanu4yHOCT MO CMETKa, KOATO MoXe Aa O6bae M3BbpLUeHa U Ha Opyru
TepMUWHanHu ycTponcTBaa.

7. (MN3m., B cuna ot 02.08.2021 r.) MNpunoxumnte KbM
TpaHcakuuute/onepauunTe ¢ Kaptata u kbM ycrnyrute, OOCTbMHM 3a
KapTogbpxaTtenu, TakcM W KOMWUCMOHHM Ha bBaHkaTta, kakto wu
npunoxumute kbm Kaptata numutu 3a onepauuu (B T.4. MUMUTK 3a
ycnyrata ,JurutanHa 3oHa 3a ekcnpecHo GaHkupaHe®), ca NocoYeHu B
Tapudata, oOTHOCMMA KbM U3daBaHETO W OOCMNyXBaHETO Ha
npeannateHnuTe KapTM M nNpefacTaBnsiBalla HepasfgenHa 4acTt oT
OoroBopa. TuUTynapaT Ha cMeTKa MMa Bb3MOXHOCT [a MocoyBa U
NpOMeHst NUMWUTMTE 3a ycnyrata ,JurutanHa 30Ha 3a eKCrnpecHo
GaHKkMpaHe" 4pe3 genosvpaHe Ha NUCMEH OOKyMeHT no obpasel Ha
BaHkaTa B HewH (puHAHCOB LEHTBbP, KaTo onpedeneHuTe OT Hero
NMMWUTW B HUTO €AMH MOMEHT He MoraT Aa HaaBWliaBaT MaKCUMarHo
pa3pelueHute oT baHkaTta gencTealim nUMUTK 3a ycnyraTa ,JurutanHa
30Ha 3a eKkcrnpecHo 6aHkupaHe“. CTpaHuTe JoroBapsT, Ye AencTeallara
Tapuda ce npefocTaBs Ha crnegHust obnArotTpaeH Hocuten — MHTepHeT
canTta Ha baHkata www.postbank.bg. C nognuceaHeto Ha [loroBopa
TuTynapbT Ha cmeTka M OnpaBOMOLLEHVSIT AbpxaTten Aeknapupat
U3pun4Ho, Ye ca 3anosHatu ¢ TapudaTa v npuemart T8 Aa ce npunara B
OTHoOLLEeHusATa UM ¢ BaHkaTta, cBbp3aHu ¢ [JoroBopa 1 NpunoxmnMmuTe KbM
Hero O6LWM ycnoBusi, BEAHO C BCUYKA HENHU U3MEHEHUSI U AOMbIHEHUS,
ocblecTBeHU no peaa Ha ObwmTe ycnosusi n floroBopa. NHdopmaums
OTHOCHO CTOMHOCTWTE Ha Mnpunoxumus oT baHkata obmeHeH Kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto u B 6aHkoBuTe canoHn. O6mMeHHUTE KypcoBe,
npunoXxmnMm OT MexAdyHapoaHaTa kapTtoBa opraHusaumsi Mastercard
Europe, ce npegocTaBsT Ha obnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkaTta www.postbank.bg, koTo cbabpxa NuMHK kbM WHTEpHeT cavita
Ha MexayHapoaHa kapToBa opraHusaumst Mastercard.

8. (MN3m., B cuna ot 01.01.2026r.) Ycnyrata ,BHocka Ha
6aHKomaT* npefocTaBs Bb3MOXHOCT 3a BHacsHe Ha napv B 6poii B eBpo
ype3 TepMmuHanHu yctponctsa ATM nnu upes TepMUHaNHO yCTPONCTBO
3a camoobcnyxsaHe, 0603HayeHO € mnoroto Ha bawdkata, kaTo ca
NPUNOXNMU CNegHUTE YCIOBUSA:

8.1. (U3m., B cuna ot 01.01.2026 r.) CneumanHo o6o3HayeHuUTe
TepMmuHanHu yctponctea ATM Ha badkaTa, kouTO npegnarat Tasu
ycnyra, KakTo W TepMUHanHWTe YCTPOWCTBa 3a CamooOCnyxBaHe,
npuemar camo UCTUHCKN HenoBpeaeHn 6aHKHOTK ¢ HoMuHan ot 5, 10, 20,
50, 100,200 n 500 eBpo, KaTO NpK NOCTaBAHETO UM B YCTPOMUCTBOTO Ce
usBbpLWBa npoBepka. HeucTuHcku unu npenpaBeHn GaHKHOTK ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkata u 3a Tax BaHkata He OAbMKWM 3aMsHa C Apyrn GaHKHOTU
n/vnun gpyro obesLueteHve.
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8.2. (MN3m., B cnna ot 02.08.2021 r.)3a BcsAka BHocka Ha 6aHkomaT/
TEPMMHANHO YCTPOMCTBO 3a camoobCnyxBaHe, OT TEPMUHAINHOTO
YCTPOMCTBO Ce pasnevyaTBa pasnucka C MOTBbPXAEHWE W [aHHM 3a
usBbpLUeHaTa TpPaHCakuMs, B TOBa 4MCMo 3a o6LWO BHeceHaTa cyma,
KaKTo 1 3a HannyHocTTa no CmeTkaTa crnef TpaHcakumsaTa.

lMpn BHOCKA, HampaBeHa Ha TepMWHaNHO  YCTPOWCTBO  3a
camoobcnyxBaHe, BMeECTO  pa3nucka Ha  XapTWeH  HocuTen,
KapToabpxaTensT moxe Aa u3bepe Aa nonyyu enekTpoHHa Benexka,
KOSITO Ce M3npaLla Ha enekTPoHHWS My aapec, NnpegocTaBeH Ha baHkaTa.
8.3. OenosvpaHnte cpeactea noctbneatr no CmeTkata KbM
Kaprtara v yBenuuyaeaTt pasnonaraemara n HanmuHocTt. OTpassaBaHeTo no
6anaHca Ha CmeTkaTa ce M3BbpLUBa He3abaBHO cref U3BbPLUBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cuma ot 11.05.2020 r.) Cnopen TexHuyeckuTe
Bb3MOXHOCTM Ha TepMuHanHoto yctpowictBo ATM/ TepmuHanHoTo
YCTPOWCTBO 3a caMoobCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

al B YCTPOWCTBOTO MoOraT Aa Ce MOoCTaBAT €QHOBPEMEHHO A0
onpegeneH makcumaneH 6poit 6aHKHOTW C edHaKbB WU C pasnuyeH
HOMWHan.

o/ YCTPOMCTBOTO nMpuema onpegeneH MakcumaneH 6pon
6aHKHOTW, C efHaKbB UMW C pasnMyeH HOMWHan, 3a BCAKa OTAenHa
BHOCKa.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnep noctaBsHETO Ha
6aHKHOTMTE B TEPMUHANHOTO YCTPOMCTBO MOXe Aa ce n3bepe n pyHKumns
3a OTKas OT TpaHCaKuMsTa, Npu KOeTo ce BpbLUAT CbluuTe BaHKHOTW.
Cnepn noTBbpXAeHME Ha TpaHcakuusita GaHKHOTMTE He moanexar Ha
BpbliaHe. lNpn HannyMe Ha HEWCTWUHCKW, WNu npenpaBeHn BaHKHOTW,
TePMUHaNHOTO YCTPOWCTBO MM 3aabpxa.

11N Ws3paBaHe 1 nogHoBsAiBaHe/npeusnaBaHe Ha KapTa

1. BaHkata usgaBa Kaptata cbC Cpok Ha BanuMaHOCT, KOWTO
u3TM4a B NOCNEAHUs AeH Ha Mecela OT roauHaTa, otbenssaHn BbpXy
Hes.

2. KapTtata e cobctBeHocT Ha BaHkata v e npegocTtaBeHa 3a
nonseaHe Ha ONpaBOMOLLEHUS bpXKaTerl, KOVTO e ANbXeH Aa S nonasa
CaMo JINYHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa usgaea n npegasa Ha
OnpaBomoLleHns abpXKaTen WM Ha YMbHOMOLLEHO OT Hero nuue ¢
nbrHomoLHo no yn. lll. 10 KapTarta B cpok Ao 10 AHM OT CkitoYBaHETO
Ha [lorosopa.

4. BepHara cnep nonyyaBaHeTo Ha KapTaTa u 3anevaTtaHusi vk
¢ MNWH, OnpaBomolieHMST AbpxaTen e AnbXeH Aa nposepu: al
LenocTTa Ha nnuka c NMYH n cboTBeTcTBMETO MeXAy HoOMepa, oTrnevaTaH
BBbPXy NnuueBaTa cTpaHa Ha Kaptata u nocoyeHata 4yacT OT HoMepa Ha
KapTata (6e3 koHTponHuTe uncna) B nnuka c NWH; 6/ cbotBeTCTBMETO
mexay 3asBeHOoTOo B [loroBopa M3nuMCBaHe Ha WMMeHaTa Ha
OnpaBomolleHVa abpxaTten Bbpxy Kaptata u HaumHa, MO KOWTO
uMmeHata Ha OnpaBomoleHNs AbpxaTen ca W3NUcaHu BbpXY
nonyyeHata Kaprta. [pu cbOTBETCTBME Ha TOPHWUTE  AAHHM
OnpaBOMOLLEHUAT AbpxaTen crnefBa Aa ce noanuile Ha onpeaeneHoTo
3a uenTta mMscTo Bbpxy Kaprarta.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBME MEXAY
HoMepa, oTnevaTtaH Ha nuueBaTa cTpaHa Ha Kaptarta u To3u, nocoveH B
nnvka ¢ NMWH, n/unu npy HecbOTBETCTBME MEXAY 3asiBeHOTO B [loroBopa
usnuceaHe Ha uMeHata Ha OnpaBoMoLLEHNs AbpxaTen Bbpxy Kaprtarta
W HayvHa, Nno KoWTo MmeHaTa Ha OnpaBomolleHus Abpxaten ca
usnucaHu BbpXy nosnyyeHata Kaprta, OnpaBOMOLLEHUST AbpxaTen e
OnbxeH He3abaBHO ga BbpHe Kaptata Ha badkata. baHkaTta, 3a
cobcTBeHa cmeTka, npednpuema Heobxogumute OeWCTBUSA 3@
OTCTpaHsiBaHe Ha HECLOTBETCTBMETO B CPOK A0 10 iHM OT BPbLLAHETO Ha
KapraTta.

6. (MpeawnweH TekcT oT un. l1I.5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHeHVe 3a HapywaBaHe Ha UernocTtTa Ha nnuka c [H,
OnpaBoMOLLEHVAT aObpxaten e AnbXeH He3abaBHO fa yBeaomu
BaHkaTta no pega Ha yn. VII.8.

7. (Mpeauwen Tekct ot yn. l11.5 nsm., B cuna ot 16.07.2018 r.).
Mpn wnstnyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cwbrnacHo un. |l.4. no-rope,
Kaptata ce nopHoBsBa 3a HOB cCpoK, kato Ha OnpaBoMOLLeHVS
AbpXaTen Unu Ha YMbHOMOLLLEHO OT HEro nuue G MbIIHOMOLLHO MO Y1,
IIl. 10 ce npepaBa nogHoBeHa KapTa cbC Cblyusi HOMep. 3a Aa nomnyyu
nogHoBeHaTa Kapta, OnpaBoMOLLEHUST AbpXaTen cneasa B CPoK He No-
paHo oT 10 (geceT) OHW Npean M3TUYaHe Ha Cpoka Ha BanWAHOCT Ha
Kaprtarta aa npegape Ha baHkaTta Kaptarta ¢ n3tuyaly, Cpok Ha BanugHocT
1 Aa noryyx HoBaTa Cv KapTa NIMYHO UMK Ype3 YMbITHOMOLLLEHO OT HEro
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nvue ¢ nbrHomouyHo no un. lll. 10. CtapaTa nnacTuka ce yHuLLOXaBa B
npucbcTBneTo Ha OnpaBomolleHus abpxarten. Mpu nomyvaBaHe Ha
nogHoseHaTa Kapta ce npunarat cbotBeTHO un. lll.4 n un. lI1.5. Mpn
nogHoesaBaHe Ha Kaptata baHkata He wusgaBa HoB [MH-kog Ha
Onpasowmolenns abpxaten. Korato Kaptata ce npeuspasa, baxkata
nsgasa HoB NWH koa.

8. (MpepwnweH Tekct ot un. 1.5, nam. B cuna ot 13.02.2018 r.)
KapTtaTa He ce nogHoBsiBa/ npev3gasa B crnegHuTe cryyau:

8.1. C Kapta He ca n3BbpLUeH/ onepaumn 3a Nepuog, oT 2 roauHu,
npeau AaTaTa Ha CUCTEMHO NOAHOBSIBaHE/Mpen3aaBaHe;

8.2. Kaptata e ©OnokvpaHa KkbM gaTata Ha CUCTEMHO
nofHoOBsBaHe/NpeusgaBaHe, HE3aBUCMMO OT  OCHOBaHMETO  3a
GrnokupaHe;

8.3. Mpean goaTata Ha CUCTEMHO MNodHOBABaHe/MpevsagasaHe Ha
KapTata ca npeonpuetu AenCTBUSA 3a NpekpaTsiBaHe Ha JOroBOPHUTE
OTHOLLIEHWSA OT HAKOSA OT cTpaHuTe no [dorosopa.

9. (MpeanweH un. 1.6, u3m., B cuna ot 02.02.2021 r.)
M3pnapgeHata Kapta, kakto 1 Bcsika crnegBawa Kapta, kosito we 6bae
u3gageHa 3a 3amsiHa WM MOAHOBSIBAHE HA MbpBOHAYanHaTta, ce
npegasa NuyHo Ha OnpaBoOMOLLEHUS AbpXKaTen U Ha YMbIHOMOLLEHO
OT HEero nuvue OT YyMbIIHOMOLLIEH CnyxuTen Ha baHkaTa BbB ouHaHCOBUSI
LEHTBbP, B KONTO € ckntoyeH [oroBopbT, Unu B Apyr (pMHAHCOB LIEHTBP,
noco4yeH n3puyHo ot OnpaBoMOLLEHUSA AbpXKaTen.

9.1. B cniy4an ye OnpaBOMOLLEHVAT AbpXaTen 3asBu nonyvyasaHe Ha
nogHoBeHa/npensgageHa Kapta B gpyr puHaHcoB LeHTbp Ha BaHkaTa
cnen patata Ha CUCTEMHO noAgHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pa3mep, MOCOYEH B
Tapudata Ha BbaHkaTta, 3a koeTo TUTYnAPBLT Ha CMeTka JaBa CBOETO
cbrnacue.

9.2 (MpegnweH un. [11.9.1, uam. B cuna ot 02.02.2021 r.) MNpu
nognuceaHe Ha [JoroBopa guctaHumoHHo nocpeacteom KEI, kakto u B
cryyaln Ha M3pUYHO MMCMEHO UCKaHe OT CTpaHa Ha Kaptoabpxartens,
Kaprtarta moxe Aa 6be AoCTaBeHa NMUYHO, C Kypuep Ha akTyanHusa agpec
3a kopecnoHgeHumsi, nocodeH ot Kaptoabpxatens. [Mpu goctaeka Ha
KapTaTta C Kypvep ce AbIDK/ Takca CbriiacHo npunoxumara Tapuda Ha
BaHkata. Mpu goctaBka Ha KapTaTa c kypuep, Kaptata moxe ga 6vae
nonyyeHa camo nuyHo ot OnpasomolleHus gbpxarten. MNonyyaBaHeTo
Ha KapTaTta ce ygoctoBepsiBa C NognMCBaHETO Ha MPOTOKOM, pecn. Ha
KypviepckaTta ToBapuTtenHuua. OnpaBoMOLLEHUAT AbpXaTen Aeknapvpa,
Ye e yBeJOMeH, Ye Npu foctassHe Ha KapTtara ¢ Kypvep, NocnegHusT e
onpaBomMolieH oOT baHkata pa uv3ncka nuyHaTa  Kapta  Ha
OnpaBoMOLLEeHVSA gbpx)aTen 3a Lenute Ha yAoCcToBepsiBaHe Ha HeroBaTa
CaMOSIMYHOCT, KaKTO U Aia BMu1LUIE NIMYHUTE My AaHHu (ume, EMH 1 Homep
Ha NnyHa KapTa) B TOBapuTenHuuaTa 3a LenvTe Ha yA0oCcToBepsiBaHe Ha
nonyyasaHeTo Ha Kaptata. OnpaBoMOLLEHVAT AbpxaTen noemMa pucka
OT Henony4yasaHe, CbLLeCTBYBaLL NPV NpeaaBaHe Ha KapTtara no kypuep,
ako He e pfeknapupan ToyHus cu agpec npend baHkata wnm He e
yBegomun baHkaTta cBoeBpeMeHHO 3a nNpomsiHa Ha agpeca. B cnyyanTe
no NpeaxoAHOTO U3peyeHne, KypuepbT Bpblua Kaptata Ha baHkaTa u ce
npunaraT ycnosusaTa Ha yn. [11.10 no-gony.

10. (MpeaguweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprata Ha MBbNHOMOLUHMK, TOW crefsa fa e
YMBAHOMOLLEH C W3PWYHO MUCMEHO MbIIHOMOLLHO, OTrOBapsllo Ha
CrnefHnTe N3NCKBaHNSA:

1) MbNHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnMuC Wnn Ha
noanuc M CbAbpXaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cref
mecel, Man 2016 r. unu (6) 3aBepeHo B Gbnrapcko AMNIoMaTUyYecko unm
KOHCYIICKO MPeACTaBUTENCTBO B Yyx6uHa n npefactaBeHo B baHkarta 3a
MbPBU NbT B CPOK A0 1 (eA4HA) roauHa oT AaTa Ha 3aBepsiBaHeTo My;

2) MbnHOMOLWHO MO HeuH obpasel, NOAMUCAHO €OHOBPEMEHHO OT
YMBAHOMOLUMTENS U YITbIIHOMOLLIEHOTO NULE NPea HEVH CMYXUTE;
MBbNHOMOLLHOTO Ce NpeAcTaBsi OT MbJIHOMOLLHWKA B OPUrMHan, 3aefHo ¢
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaso Aa
nowvcka Aa nosny4un N3pM4HOTO NMCMEHO NOTBBLPXAEHNE Ha BanuaHoCTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NMOAMNMCAHO Npes
HEWH CINYXUTEen, KaKTo M Aa M3BbPLUN MPOBEPKa Ha MbITHOMOLLHOTO B
perucTpu, A0 KOUTO MMa pernameHTupaH goctbn. baHkata nma npaso fga
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3UCKBAHMATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO He Camo; ako Mo HelHa npeLeHka
06xBaTbLT Ha NpeAcTaBUTENHATa BNAacT Ha YMbMHOMOLLEHOTO NNLE He e
nedVHMpaH SICHO N HEABYCMMCIIEHO; aKo B MbTHOMOLLHOTO € YTOBOPEHO
ycrnoBwve 3a npekpaTsiBaHe npaBaTa Ha MbHOMOLLHMKA UnK YCroBue 3a
U3MbIHEHNE, KOETO € M3BBLH KOHTPOMna N WnKM ako Mo HelHa npeLeHka
cb3gaBa 3aTPyAHEeHUs W3BbH OOMYAMHOTO 3a OTKpPMBaHE WK
obcnyxBaHe Ha cMeTKa; ako He MOXe [a NpPoBepy MbIIHOMOLLHOTO B
CBbOTBETHWUTE PEerncTpu, 40 KOUTO MMa pernaMeHTVpaH AOCTbM; ako He
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MOXe Aa Nosfyyn U3PMYHO MUCMEHO MOTBBbPXAEHNE 3a BanMAHOCTTa Ha
MbMHOMOLLHOTO OT YMbIIHOMOLUMTENS; NP CbMHEHWE 3a pefoBHOCTTa
Ha MbMHOMOLLHOTO UMW 3a HeNpaBoOMEePHW AENCTBUS UMK ApYro NOAOGHO.
C nognuceaHe Ha [lorosopa, OnpaBOMOLLEHVST AbpXaTen geknapupa,
Ye e yBeJOMEH U Ce CblnacsBea, Ye B cnyyan Ha npedasaHe Ha Kaprata
oT baHkaTa Ha MbNHOMOLLIHUK, HOCK BCUYKW PUCKOBE OT Henony4YaBaHeTo
" N0 BMHA Ha MbIIHOMOLLHMKA, KAKTO M OT eBEHTyanHo M3BbpLUBaHE Ha
onepauumn ¢ Kaptata oT NbNIHOMOLLHMKA UK OT TPETO Nuue.

11. (MpeguweH un. 11110, unsm., B cuna ot 02.02.2021 r.)
M3papgeHata Kapta ce cbxpaHsiBa OT baHkata B npogbrxeHwe Ha
YeTUpu Mecela OT AaTtaTta Ha usgasaHeTo 1. B cnyyanm 4ye B TO3M CpoK
Kaptata He 6bae notbpceHa oT OnpaBOMOLLEHVSA AbpXaTen unm ot
YMBAHOMOLLEHO OT Hero nuue ¢ MbAHOMOLLHO o Y. 1.9 B cboTBETHUS
dmHaHCOB LeHTbp Ha baHkaTta unn KypuepbT He ycnee da OTKpue
KapTogbpkatens Ha nocoyeHus agpec 3a kopecrnonaeHuus, Kaptarta ce
yHuwoxasa. MNpun yHuwoxaeaHe Ha Kaptata no pega Ha Hactoswarta
pasnopenba [loroBopbT He ce npekpataBa U OnpaBOMOLLEHUST
abpxaten/TutynspbT Ha CMeTka He ce 0cBOOOXXAaBa OT 3abIKEHUSTA
My no [orosopa. B cnyyanTe no HacToswarta pasnopenba,
OnpaBOMOLLEHVAT AbpXaTen uMa Npaso Aa nogaae monba 3a nsgasaHe
Ha HoBa Kapta cbrn. yn. VIL.12. vnn 3a npekpartaBaHe Ha [loroBopa
cbrnacHo yn. IX.1.

Iv. NepconaneH naeHtudmkaumoneH Homep (MUH) n kog 3a
Bepudmkaumna Ha Kaprata n onpaBomolueHus abpxaren (CVV2/
CVC2). KogoBa pgyma (napona). CoddryepeH TokbH (m-Token

Postbank)

1. (N3m., B cuna ot 02.04.2021 r.) KapTaTta ce nsgasa 3aegHo c
yHukaneH MWH-koa, konto ce npegasa Ha OnpaBoMoLLeHUss AbpxKaTen
UM Ha YNBAHOMOLLEHO OT Hero nuue ¢ MbAHoMoLWHo no 4n. [11.10 no
€0VH OT CregHuUTe HauYnHK:

1.1. Ypes SMS c10o6LeHne, n3npateHo Ha MobuneH TenedoHeH Homep,
nocoyeH nuyHo ot Kaprtogvpxartens npeg baHkata. B To3u cnyyan
KapTogbpxaTtenat nsnpawa SMS cbobuieHne Ha nocodeH oT baHkaTa
HOMep, CbAbPXaLlo npegocTaBeH My oT baHkaTta npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha usnpateHoTo oT Kaptoabpxartens SMS
cbobuieHve, bankata mnsnpawa SMS cvobuenne, ceabpxawo MNANH.
MNpn BbBEXOAHE TPU MBTU Ha rpelleH Koa, uanpawaHeto Ha MUH ot
BaHkaTa ce 6nokvpa. Manpawareto Ha [MH moxe aa ce aebnokupa npu
obaxpaHe ot KapTogbpkaTtensi Ha TenedoHa 3a Bpb3ka ¢ baHkaTta,
m3anucaH Ha rbpba Ha Kaprata, cneg wgeHTUdMKauMs Ha
KapTtogbpxatens. Nanpawaxeto Ha NMNH ypes SMS e Bb3MOXHO camo
Ha Homepa, obcnyxBaHn OT ObnArapck MoOOUNHM  onepartopu.
[MocoveHunsaT B HacTosilaTa Touka HauMH Ha npefasaHe Ha MVH He ce
npunara npv rnon3saHe Ha ycryraTa 3a ekcrnpecHo nsgasaHe Ha Kaprara,
npeanaraHa B onpeaeneHy opucu Ha baxkaTta.

1.2. B 3anevataH nnuk oT ynbiAHOMOLLEH crnyxuTen Ha baHkata BbB
UHaAHCOBUA LEHTBP (0hurc) Ha BaHkaTta unm oT Kypuep Ha akTyanHusi
agpec 3a kopecnoHgeHuusi Ha OnpaBomolleHWs AbpxaTten, B
3aBUCMMOCT OT HayMHa Ha mnonyyaBaHe Ha Kaprarta, onpepgened
cbrmacHo  un. L9, no-rope. C nognuceaHe Ha [loroBopa
OnpaBoOMOLLEHVAT ObpXaTen [Jeknapupa, 4Ye € yBedOMEH U ce
cbrnacsiea, 4Ye B criydanm Ha npepaBaHe Ha [MH ot Bankata Ha
MbIIHOMOLLHUK, HOCU BCUYKM PUCKOBE OT HEMOMYy4YaBaHeTO My Mo BMHA Ha
MbMIHOMOLLHUKA, KAKTO U OT €BEHTyarHO M3BbpLUBaHE Ha onepauun c
Kaptata OT NbAHOMOLWHMKA WM OT TPETO fvue U npuema, ye
npegasaHeTo Ha NWH ot baHkaTa Ha NbAHOMOLLHKKA B 3ane4aTtaH ninvk
He npeacTaBnsBa paskpuBaHe Ha NH Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguHCTBEHO ¢ KapTaTta, 3a KosTo e
n3gageH.
3. OnpaBOMOLLEHUST ObpXKaTen e ANbXeH Aa nasu B TaHa MNNH-

Koga Ha Kaptata, ga B3eMe BCUYKM HEOOXOAMMM MEpPKU cpeLly
y3HaBaHeTO My OT Apyr1 nuua, KaTo He ro cbobLlaBa Ha HUKOro, He ro
3anucea Bbpxy KapTtata unu gpyra Belw, kosiTo Hocu 3aegHo ¢ KapTara,
UM Ha Apyr HOCUTEN, KaKTo U Aa B3eMe BCAKaKBWM Apyrv Heobxoavumu
MepKu 3a ona3sBaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha ys3HaBaHeTto Ha [lMH-koga oT TpeTn nuua,
CcboOLLaBaHeTO MNM 3anMcBaHeTO My Ha KakbBTO U Aa Gwuro Hocuten
npeactaenseaTt rpyba HebpexHoCcT oT cTpaHa Ha OnpaBOMOLLEHUS
abpxaren, kato u3bposiBaHETO He e n3depnaTesiHo.

4. (M3m., B cuna ot 02.02.2021 r.) MH-koaBT Moxe Aa 6bae
NPOMEHsIH  MHoOrokpatHo oT OnpaBOMOLLEHUs AbpxaTen u4pes
TepMuHanHo yctpoicteo ATM (6aHkomaT) Unm TepMUHANHO YCTPOUCTBO
3a camoobecnyxBaHe Ha baHkata. OT cbobpaxeHuss 3a CUrypHOCT
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KapTO,El'bp)KaTeJ'lﬂT cnegsa Oda nNpoMeHu
CBOEBpPEMEHHO cneg nosly4aBaHeTo My.

nbpBoHavyanHusa  MWH

5. B cnyva 4e Ha TepMuHaNHM YCTPOWCTBA, M3WCKBALLM
BbBexgaHe Ha [WH-kop, 6boe BbBegeH rpeweH MWH Tpu nmbtn
nocneposaTesnHo, Kaptarta ce 6nokupa 3a no-HaTaTbLUHO M3M0M3BaHe Ha
YCTPONCTBA, U3nCKBalLM BbBexadaHeTo Ha lMVHkog. Bb3moxHoOCTTa 3a
usnonaeaHe Ha Kaprtata Ha ycTponCTBa, M3WUCKBALLM BbBeXAaHeTO Ha
MNH-koa, ce Bb306HOBABA cref NPeMMHaBaHETO Ha kapToBaTa cuctema
B HOB paboTteH uukbn cned 11:00 yaca Ha crieaBalivst AeH U cneg
BbBeXaaHeTo Ha BepHus NMNH—kog ot OnpaBoMoLLEeHUst gbpXKaTern.

6. (M3m., B cuna ot 02.04.2021 r.) B cnyyait Ha 3abpaseH MAH
Ha Kaprtata unu Ha 3ary6eH nnuk ¢ MWH Ha KaptaTa, kakto u npu
CbMHEHUS NN NpeanonoxeHnst 3a ysHasaHe Ha MH ot TpeTo nuue,
OnpaBoMoLLeHVAT AbpxaTten Tpsibsa Aa yBegomu baxkata no pega Ha
un. VIL8, cnep koeTo Aa n3bepe efHa OT crieQHUTE ONUMK, KaTo 3a BCsKa
OT TSX ObJ/KM Takca cbrrnacHo Tapudata Ha baHkata: a/ KapTtata ga
6bae npensganeHa (C enekTpoHHa goctaeka Ha MUH ypes SMS); 6/ fa
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTen)

7. OcseH [MWH-koa, kbm Kaprtata, ce reHepupa W yHuKaneH
ponbnHuteneH kop (CVV2/ CVC2), konto npeacTaBnsiBa Koa 3a
Bepudukaums Ha Kaptata n OnpaBoMOLLEeHNS AbpXaTen u e CbCTaBeH
OT nocrnegHuTe Tpu uUMdpU OT YMCNOTO, OTMEeYaTaHo B rfeHTata 3a
nognuc Ha Kaptata. OnpaBoMOLLEHMAT AbpXKaTern € ANMbXeH Aa CbobLLm
TO3M OOMbIHUTENEH KOO, aKo TaKkbB Ce W3WNCKBA, KaKTO M HOMepa Ha
KapTaTa v cpoka Ha HeliHaTa BannaHOCT NPy M3BbpLUBAHE Ha NnaliaHns
¢ Kaprarta B nHTepHeT nnm no tenedoH, korato Kaptata gusmyeckm He
npucbCTBa U MHpopMaLmMsATa OT MarHUTHaTa neHTa/yuna Ha Kaprtara He
e poctbnHa. CbobLLUaBaHEeTO Ha Koda CryXu 3a oCHoBaHWe Ha baHkaTta
na ogobpu nnu oTkaxe N3BbpPLUBAHETO Ha CbOTBETHATa onepauus.

8. Mpu ckmouBaHe Ha [loroBopa TutynsipbT Ha cmeTkata u
OnpaBomoLLeHVAT abpxaten nocoysat B [loroBopa kogoBa Ayma
/mapona/, KOSATO CnyXku 3a [AONbIHWUTENHa wuaeHTUduKkaums Ha
OnpaBomolleHuss abpxaten/ TuTynsipa Ha cmeTka OT CTpaHa Ha
BaHkaTta npu noctbnuno no TernedgoHa WCKaHe 3a MorflyYyaBaHe Ha
MHdOPMaLMsa OTHOCHO M3BBbPLUEHW TpaHcakummn ¢ KapTaTa, HammyHocT
no Cwmetkata u 6nokupaHu cymu. C nognucBaHe Ha [orosopa
OnpaBoOMOLLEHVAT Abpxaten u TUTYnsapbT Ha CMeTKa Cce cbrrnacsasar
ropenocoveHata uHdopmauua aa 6bvae npegoctaesiHa oT baHkaTta no
TenedoHa Ha nuue, KOeTo e uaeHTuduumpaHo oT baHkata kaTo
OnpaBomolLeH Abpxaten wnum TUTynsp Ha CMeTKka Bb3 OCHOBA Ha
nocoYeHn oT Hero Tpu umeHa, EMH, Homep Ha Kapta n kogosa ayma no
npeaxonHoTo u3peveHne. CTpaHuTe npvemaT 3a HeaByCcMuWCreHa WU
6e3cnopHa Bcsika ngeHTudukaums, n3BbplueHa ot baHkata Bb3 ocHOBa
Ha ropHuTe faHHW. ONpaBOMOLLEHUAT AbpXaTen/TUTyNapbT € ONMbXeH
[a B3eMe BCUYKM HEOOXOAMMM MEpPKM Cpelly y3HaBaHeToO Ha KogoBsata
ayma oT apyrv nvua, BKIMIOYUTENHO M KaTo He A1 cbobLaBa Ha HUKOro U
He 5 3anucBa Ha HUKakbB HocuTen. Criea ckntoyBaHe Ha [loroBopa, HoBa
KogoBa Ayma Moxe Aa 6bae 3asBeHa oT TuTynsapa Ha cmeTkaTa, Ui ot
OnpaBoMOLLIeHUsI AbpXaTen CbC CbrnacueTo Ha TUTynsipa Ha cMeTkaTa.

9. HapexgaHeTo 3a u3BbpLUBaHE Ha CbOTBETHATa TpaHcakuums/
onepauusi ce cyuMTa fafdeHo C U3BBLPLUBAHETO Ha AEWCTBUSTA MO url.
VIl.3.Taka nogafeHOTO NNaTexHo HapexaaHe He Moxe Aa 6bae
OTTErneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBa EMEKTPOHHM
OVCTaHUMOHHM NNaTeXHW M HennaTeXHW onepaumu B WIHTepHeT npwu
onpepeneHn TbproBLUy, Ha KoUTo VIHTEpHET cTpaHuumTe ca o6o3HayYeHn
¢ Mastercard Identity Check wunm VISA Secure, e Heobxogumo
KapTogbpxatenart Aa uHctanupa u aktuempa MoBUIHo NpunoxeHne m-
Token Postbank. MpunoxeHneto m-Token Postbank ce aktnsupa no
uckaHe Ha OnpaBomolueHusi AbpxaTten 4ype3 ycnyrata Ha baHkarta
MHTepHeT OaHkupaHe — ,e-Postbank, BknountenHo u upe3 basoarta
dyHKUMOHanNHOCT Ha MIHTepHeT GaHkupaHeTo.

11. (N3m., B cuna ot 02.04.2021 r.) KapToabpxatenst nonyyasa
aKTMBaLMOHHWUTE KoAoBe 3a npunoxeHneto m-Token Postbank no asa
He3aBUCMMW kaHana: upe3 SMS unu Apyro enekTpoHHO cbobLueHve u
ype3 e-mail Ha perucTpypaHuTe nMYHO OT Hero B BaHkata moGuneH
TenedoHEH HOMEp 1 eNEKTPOHEH aapec (B u3npareHusi e-mail e nocoyeH
W NWHK 3a CBansiHe Ha npunoxeHueTo). baHkaTta He HOCKU OTrOBOPHOCT
npu NOrpeLuHo NogafeHu Uunu HeakTyanuavpanu oT KapTogbpxaTens
HOMep Ha MoGuUneH TenedoH 1 enekTpoHeH agpec. AkTyanusauus Ha
HOMep Ha MobuneH TernedoH W enekTpoHeH aapec Moxe Aa 6vae
HanpaseHa B opuc Ha baHkaTa..

12. (M3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AoctaTb4yHO

BMCOKO HMBO Ha 3awWuTa Ha KaHanute, MO KOWUTO ce mnony4yaBaT
aKkTMBaLMOHHWUTE kofJoBe, KapToabpaTensT e AnbXeH Aa B3ema Mepku
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AOCTBNBLT A0 eNeKTPoHHaTa My nola npe3 MOoOUMHOTO YCTPOMCTBO Aa
cTaBa C NOTpebuTencko nme n napona, a 4ocTbnbT My Ao SMS u apyru
€NeKTPOHHM CbOOLLEeHUs1 Aa cTaBa Cref BbBeXAaHe Ha CbOTBETHUTE
NOEHTUPUKALMOHHN JaHHW 3a OTKIoYBaHE Ha MOOWMHOTO YCTPONCTBO
(MWH 3a MOGWNHO YCTPOMCTBO MM BUOMETPUYHN AaHHM)..

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBuMpaHe Ha
npunoxexHmeto m-Token Postbank ce cuuta, 4e KapTtogbpxarenat
nsbvpa CbLIOTO 3a CPeAcTBO 3a maeHTUdMkaums npen badkata u 3a
NnoTBbpXAaBaHe Ha CbINacMeTo My 3a M3MbIHEHWE Ha ENeKTPOHHU
AVCTaHUMOHHM NNaTeXHW U HenmnaTexHu onepaummn kakto ¢ Kaptarta,
Taka v upes3 Apyrute QUrMTanHu kaHanu 3a JOCTbM OT Pa3CTosiHME U C
aKTUBMpaHETO My Hapexaa, Npu HanuMyue Ha [PYro akTMBHO HEroBo
CpeacTBO 3a NoAnuc, CbLUoTo Aa 6bae AeperucTpupaHo oT baHkaTta.

V. CMeTKa 3a eNneKTpOHHU nNapu
1. C Kaprarta baHkata npegoctass goctbn Ha OnpaBomoLleHus

abpxaten go CmeTkarta, oTkpuTta npu baHkaTta no nckaHe Ha Tutynspa
Ha cmeTKa.

2. YUpes Kaprtata morat Aa ce n3BbpLUBaT TEMMEHUs U NnailaHns
40 pasmMep Ha pasnonaraemara HanuyHoct no CmeTkarta B pamkute Ha
onpepeneHnTe cbrnacHo JloroBopa NMMmUTK 3a nanonssaHe Ha KapTtata
M CbOTBETHO Haj HannyHocTTa, BnokMpaHa B U3MbIIHEHWE Ha 3anOpHO
CcbobLLeHNe unu Ha Apyro 3akoHHO ocHoBaHue no Cmetkarta. B cnyvan
ye no Cwmetkata ce copmupa AebutHo canpgo, OnpaBoMOLLEHUAT
AbpxaTen npy nepcoHanHa OCHOBHa NpeAnnareHa kapTta oTroBaps 3a
noracsiBaHe Ha OPMUpPaHOTO 3afgbimkeHne no Cwmetkata. [pu
nepcoHanHa pAdonbnHuUTEeNHa npegnnareHa kapta OnpaBOMOLLEHUST
abpxaten v TuTynapbT MO CMeTKa OTroBapAT 3a noracsiBaHe Ha

opmupaHoTo  3agbmkeHue no CmeTkata npu  ycrioBusita Ha
conuaapHocT.

3. BaHkaTa 3agbmmkaBa cnyxebHo CmeTkata CbC CymMuTe Ha
TpaHcakumiTe, w3BbpweHn oT OnpaBoMOLEHUS Obpxaten npu

n3nonssaHe Ha KapTarta, no pega Ha nocTbnBaHe W U3MbIIHEHUE Ha
CbOTBETHUTE Oonepauun B BaHkaTta n ocueTOoBOASBAHETO UM.

4. (N3m., B cuna ot 01.01.2026 r.) TpaHcakumMm, U3BBPLLEHN C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nunyHa oT eBpo,
ce npeBanyTMpaT B €BpPO OT CbOTBETHaTa BanyTta, kato npu
npeBanyTUpaHeTo ce nmpunarat KapToBu obmeHHM KypcoBe Ha baHkaTa
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce ONpeaensaT Ha
6asa Ha pedepeHTHUs oOOMeHeH KypCc Ha CbOTBEeTHaTa KapToBa
opraHusaums. WHdbopmaums 3a npunoxumvte OOMEHHM KypcoBe e
HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha baHkara.

5. C nognuceaHe Ha [oroBopa, TuUTynsipbT Ha cmeTka [faBa
cbrnacueTo cu 1 onpaeBomowaBa baHkata ga cbbupa cnyxebHo oT
HanuyHocTTa no CMeTkaTta, KakTo M OT HalMyHOCTTa Mo BCska Apyra
HeroBa cMeTKa, OTKpuTa B baHkaTta, BCUUYKM CBOU M3NUCKyeMU B3eMaHus,
BKMOYNTENHO, HO He CaMO B3eMaHWus, Bb3HUKHANMM BbB BpPb3Ka C
usnonssaHeTo Ha Kaprtara, kato BaHkaTa cnefBa fa ro yBefomsisa 3a
OCHOBaHVETO, Banbopa U pa3mepa Ha cbbpaHaTa cyma no pefa Ha ur.
VI ot HacTosiwmTe O6LLM yCcrnoBus.

6. C nopnuceaHe Ha [loroBopa OnpaBOMOLLEHUAT AbpKaTen
AaBa cbrracueTo cu 1 onpasomollasa baHkaTta Aa cvbupa cryxebHo ot
HannyHOCTTa MO BCUYKWM HErOBWM CMETKM, OTKPUTW npu BaHkaTta, Bcuykn
CBOM MW3UCKyeMW B3EMaHWs, BKIIIOYUTENHO, HO He CcaMO B3eMaHus
Bb3HUKHaNM BbB Bpb3ka C M3non3sBaHeTo Ha KaptaTta, kaTo BaHkaTta
cnedBa fa ro yseaomsBa 3a OCHOBaHMETO, Banbopa W pa3vepa Ha
cbbpaHaTa cyma no peaa Ha yn. VI ot HactosiwmTte O6LymM ycnosusi.

7. Mpu cnassaHe Ha OdpmumanHuTe npasBuna Ha nporpamarta
,MouTte Harpagn” 3a NOSINHN KNMMEHTU Ha BaHKOBWU KapTw, u3gaBaHu OT
,{OpobaHk bvnrapus” A[l, B crnydai Ha OTNpaBEHO UCKaHe OT CTpaHa Ha
KapTogbpaTens 3a 06MsiHa Ha HaTpynaHu TOYKU MO NporpaMara cpeLly
CbOTBeTHaTa napuyHa Harpaga, baHkaTa 3aBepsiBa CMeTkaTa CbC Cyma
B pa3mep, paBeH Ha CTOMHOCTTa Ha HarpagaTa, B CPOK o 7 paboTHM AHU
OT OTnpaBsiHe Ha uckaHeTo oT KapTtoabpxartens.

8. Mpu cnaseaHe Ha [NpaBunata 3a npoBexaaHe Ha nporpamaTa
~,Cnogenu n cneyenn” 3a knneHTn Ha ,lOpobaHk Bbnrapus” ALl, baHkata
3apexpga CwmeTkaTa CbC Cyma B pasmep, paBeH Ha CTOMHOCTTa Ha
Harpagarta.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTta CbC CyMU, C U3KITHYEHUE Ha
cnyyauTte no yn. V.7 nun. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha baHkaTa.

10. (M3m., B cuna ot 02.04.2021 r.) Bcwmykm npomeHn Ha
npunoxuMmmte obMeHHM KypcoBe, ce npwunaraT HesabaBHO cnef
BMM3aHeTo UM B cuna, 6e3 TutynspbT Aa 6bae npeaBapuUTEnHO U3pUYHO
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yBeooMsiBaH 3a npoMsiHata. [latata Ha 0CYeTOBOAsIBaHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO n3BneveHve no un. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCcTBME C 4n. 3a OT
Pernament (EC) 2019/518 Ha EBponevickvsa napnameHT n Ha CbeeTta oT
19 mapt 2019 r. 3a uameHeHve Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWE Ha OnpeaeneHn Takcu 3a Mpe3rpaHuyHUTE NnaliaHust B
Chblo3a 1 TakcuTe 3a npeBanyTupaHe, Ha UHTEepHeT caiTa Ha baHkata Ha
agpec - www.postbank.bg moxe fa ce nonyum nHcdopmauus 3a obata
cyma Ha TakcuTe 3a npeBanyTvpaHe npu onepauum c KaptaTa,
NpeAcTaBeHn KaTo MpoLeHTHa HaabaBka CnpsMO MOCNedHWs HanuyeH
pedepeHTEH 0OMEHEH Kypc Ha eBpoTo, nybnukyBaH oT EBponelickata
ueHTpanHa 6axka (ELB).

VI, MpenocraBsaHe Ha nHdopmaumsa. MeceyHu nssnevyeHus

1. (M3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbixaBa Aa
npefocTass 3a onpeaeneH Nnepunop oT Bpeme, HO He NO-PSAKO OT BEAHBX
mMece4yHo, Ha OnpasomolleHuss pavpxaten/ TwuTynsapa, MMCMEHO
uHdopMauusaTa 3a U3BbPLUEHUTE OMNepaLum, KOATO Ce AbITKU CbINnacHo
QY 3a cmeTkn n [Jorosopa, ckntoveH mexay Tutynsipa u bankata. B
cnyyaute, B kouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
ObpxaTten ga ce pasnopexga C HanumdHoctute no Cwmetkata
nocpeacteom Kapta, TuTynspbT onpasomowiaBa baHkata u paBsa
cbrnacueTo cu Ts ga npegoctaBs M Ha OnpaBoMoLLEHUst gbpxaTern
uHdopmauumsaTa, gbmkuma cbrinacHo OY 3a cmeTku v [loroBopa mexay
Tutynspa " BaHkaTa, 3a N3BBbPLUEHUTE c Kaptarta
onepauun/TpaHcakumW, Kakto W apyra uHGOpMauus  OTHOCHO
HannyHocTUTe u aBwxkeHneto no CwmeTkata, KOATO MpeAcTaBnsBsa
6aHkoBa TalHa.

2. baHkata wu3gaBa M wu3npawia BcekM  Mecey Ao
KapTogbpxatenute Ha npegnnateHa kapta Mastercard Prepaid upes
enekTpoHHa mnowa MeceyHO u3BneYeHve, KOeTo OTpassiBa BCUYKM
TpaHcakumn c Kaprtata, KakTO W BCWMYKM [OpyrM onepauumn Ha
KapTogbpxaTensi, M3BbpLUEHM Mpe3 CbOTBETHUSI MECEYeH OT4eTeH
nepvod, MOCOYEH B W3BMEYEHVNETO, MNO-CrMeumanHo: (a) BCUYKK
TpaHcakumu, 3a KOUTO € u3nonsBaHa npeannareHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkaTa B pamkuTe Ha CbOTBETHUS MeceudeH
oTyeTeH nepwog, (6) BCUYKV KpeanTHWU NpeBoaw Mo npeannaTteHa Kkapta
Mastercard Prepaid, B ToBa 4MCro, HO HE CaMO — OTCTbIKU, OOABEHN OT
BaHkata mnu ot Tbprosuy; (B) Aatute, Ha KOUTO nocodeHuTe B 6. a)
TpaHcakuum ca HapefeHu n gaTa, Ha KOATO ca M3nbrHeHn oT baHkata
(Banbop).

21. lMpn otnpaBeHo wuckaHe oT Kaptogbpxatens, baHkaTa
usnpatia NoBTOPHO MO eNeKTPOHHA NOLLA Unu NpeaocTaBs NIMYHO B oddunc
Ha bankaTta agy6nukat Ha egHo wnu nosede wu3npaTeHn MeceyHn
nsBneyeHus.

2.2. TpaHcakumnTe, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbrHeHW oT baHkata B pamMKkMTe Ha CbOTBETHMS OTYETeH
MeceyeH nepuop, ce nocovsaTt B nocneasaliy MeceyHu usBneyeHus,
CbOOpPa3HO TEXHUS Banbop.

2.3. BbaHkaTta no cBOSA npeLeHka MOXe [fOa BKMYBa U gpyra
nHcpopmaumsi B Mece4HOTO u3BneveHne vnu Aa npunara KbM CbLLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 3a NPOMOLMK, YCIYTY 1 MPOAYKTH
Ha BaHkaTa u Ha TbproBcku 00eKTW, KOUTO nNpuemaT nnawjaHus ¢
npegnnateHa kapta Mastercard Prepaid n ¢ kouto BaHkaTa nma cknodeH
[0roBop 3a NpuemMaHe Ha NnalaHus C NaTeXHN MHCTPYMEHTH.

2.4. B cnyyai 4ye cnepn nocrnegHus MeceveH OT4YeTeH nepuog, 3a
konto bBaHkaTa e u3gana u usnpatuna MeceyHo w3BneYeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HaYWCMSIBaHU TaKCU UMW APYrM pasXxoAu CbrnacHo
HacToswmTe Ycnosus, baHkata He m3gaBa M He usnpawa MeceyHun
N3BreYeHus.

2.5. B cnyyah Ha wm3BbplleHa HoBa TpaHCcakuuMs NocpencTBOM
npegnnateHa kapta Mastercard Prepaid crneg kpas Ha CbOTBETHMS
oTyeTeH MeceyeH nepuop, baHkata Bb306HOBSBa U34aBaHETO MU
usnpawyaHeTo Ha MeceyHuTe nsBneveHus.

2.6. B cnyyari ye He e npegoCcTaBeH agpec Ha enekTpoHHa nowa 3a
usnpawaHe Ha MeceyHoTo m3BneveHune, KaproabpxaTensar Moxe Aa
nosyym Mece4HOTO C1 U3BMeYeHne NnYHo B ocmc Ha BaHkaTa.

3. (U3m., B cuna ot 11.05.2020 r.) Beuykmn onepaumm, nsBbPLUEHU C
nsnonssaHe Ha KapTta upes3 TepMmuHanHu yctponctesa ATM, TepMuHanHmn
ycTpoicTBa 3a camoobcnyxsaHe u [NOC, ce peructpupat aBTOMaTUyHO
B XpoHomorudeH pepn oT baHkaTa 4ypes onpegeneHu npouepypu v
TEXHUYECKN CPEACTBa, KOUTO NO3BONSIBAT CUIYPHO ChXPaHsiBaHe U TOYHO
BBH3NPOU3BEXAAHE HA MH(OPMALMATA N U3KNIOYBAT BCSAKA Bb3MOXHOCT
3a HelHOTO mnocrnefgallo W3MeHeHue. 3anucBaHMsATa Ha BCUYKM
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onepauuu, n3sbpLueHn ¢ KaptaTta upe3 TepmuHanHu yctponctea ATM,
TepMUHarnHu ycTponcTea 3a camoobenyxeaHe unu MOC, ca cHeToBOAHM
[OKYMEHTU MO CMUCBbNa Ha 3akoHa 3a CYETOBOACTBOTO U Ce CMATaT 3a
BEPHU [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (U3m., B cuna ot 11.05.2020 r.) MNMpu oTka3 ga G6bae M3MbAHEHO
HapexaaHe 3a U3NblHeHne Ha nnaTexHa onepaumns, ONpaBoOMOLLEHUAT
AbpxaTen nonyyaesa BefgHara WHOpPMauusi 3a OTkasa BbB BUA Ha
cbobLeHne, NoSIBABALLO Ce Ha ekpaHa Ha TePMUHANHOTO YCTPOWCTBO
ATM, TepMunHanHOTO yCTPOWCTBO 3a camoobcnyxsaHe munu MOC, unn
€N1eKTPOHHO CbOOLLEHNe Ha eNeKTPOHHA MoLla Npu OTKas Ha nNnaTexHa
onepauus No WHTEpHeT unu TenedoH, OCBEH B cryvauTe, KoraTto
NpeaocTaBAHETO Ha Ta3n MHGoOpMauus He ce [omnycka CbracHo
NpUNOXMMOTO 3aKOHOAATENCTBO.

VIl W3non3ssaHe Ha Kaprata. BnokupaHe u peaktusupade.
Mpouenypa 3a curypHo ysegomsiBaHe
1. (N3m., B cuna ot 16.07.2018 r.) Kaptata ce npepasa Ha

OnpaBoMOLLeHVA AbpXaTen WM Ha YMbIIHOMOLLEHO OT Hero nuue ¢
nbnHomolHo no un. ll.9 HeakTuBMpaHa, kato 3a Aa mMoxe Aa 6bae
u3nonaeaHa 3a U3BbplUBaHe Ha TpaHcakuuu, KapTtaTta cneggsa ga 6vae
aktusmpaHa. Npu npepaBaHe Ha Kaptata BbB (PMHAHCOB LIEHTBP Ha
BbaHkata, akTMBMpaHeTo ce u3BbpWBaA Cnea npedaBaHeTo, B
HeobxoauMus 3a M3MbIHEHUE TEXHOMOrMYeH cpok. Mpu gocTaBsHe Ha
KapTtata c kypuep, akTvBuMpaHeTo ce u3BbpliBa oT OnpaBOMOLLEHNS
Abpxarten, ¢ obaxgaHe Ha TenedoHHWs Homep Ha LleHTbpa 3a
obcnyxBaHe Ha knveHTn —0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT 4YykOrHa) 1 N3BBbPLUBAHE HA HaANeXHa naeHTudukaums Ha
OnpaBomolueHuss abpxaTten. baHkata w3nbnHsABa uUckaHeTo 3a
aKkTuBMpaHe, NogadeHo no TenedoHa, B HEO6XoaAMMMSA 3a U3MbITHEHVE
TEXHOMNOrMYeH CPOK OT NMOCTHLMBAHETO My.

2. OnpaBoOMOLLEHUSAT AbpXaTen ce 3agbibkaBa fa M3nonaea
KapTtaTa nu4yHo. KapTaTta He MOXe Aa ce NpeoTCTbNBa Ha TPeTU nuua.
3. (N3m., B cuna ot 29.07.2019 r.) N3nonssaHeTo Ha KapTara u

OaBaHEeTO Ha NnaTeXHO HapeXXaaHe 3a M3BbPLUBaAHETO Ha NiaTtexHu u
HennaTteXxHu onepaunn nocpeactsom KapTaTa MOXe Ja Ce OCblUeCTBU
no cnegHuTe HavynHu:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpu onepaumm, M3BbPLUBAHU
Ha TepMuHanHo yctponctBo ATM wnu TepMmmHanHO YCTPOMCTBO 3a
camoobcnyxkBaHe — 4Ype3 noctaBsHe Ha Kaptata B TepMUHanHOTO
YCTPOWNCTBO U BbBeXAaHe Ha [NH oT knaBmaTypaTta Ha yCTPOMCTBOTO
(aKo TakbB ce M3ncKBa OT CbOTBETHOTO TEPMUHASHO YCTPONCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npwn onepaumu, n3sbPLUBaHM Ha
TepMuHanHo yctporicteo MNOC npu pusmyecko npeactassiHe Ha KapTaTa
— Yypes nocTaBsiHe unu npokapsaHe Ha Kaptata B/Mpe3 TepMWHanNHOTO
ycTtponcteo MOC, a B cnyvyaute, B KOMTO TEPMUHANHOTO YCTPOWCTBO
MOC wunu HeroBus onepaTop ro M3uckea - U BbBexaaHe Ha MNH ot
knaBmatypata Ha MOC.

3.3 (N3m.,, B cuna ot 29.07.2019 r.) lNpu HenpucbCTBEHU
TpaHcaKumm, n3BbpLUBaHW Npes MIHTepHeT, no TenedoHa unu no e-mail,
B TOBa YMCMO Mpu perucTpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatpopmy  3a nnaw@aHus  kato epay.bg wu agp. - 4pes
BMMCBaHe/nonbnBaHe Ha Homepa Ha Kaprtata, wmeTo Ha
KapTtoabpxaTtens, cpoka Ha BanupgHocT Ha KapTtaTta n gonbnHuTenHuns
kog 3a curypHocT (CVV2/CVC2) Ha KapTaTa B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproBelia, CbOTBETHO MOMbMBaHE Ha NOCOYEHUTE
JaHHW B cneuwanHa dopma, npedocTaBeHa OT Tbproseua Wu
usnpaLLaHeTo 1 Ao TbproseLa no e-mail, CboTBETHO CbOOLLABAHETO UM
Ha Tbproeeua no TenedoHa;

3.4 (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHve kbM AaHHUTE
no yn. VIl 3.3. no-rope, npv u3BbpLUBaHE HA ENEKTPOHHW ANCTaHLMOHHU
(HenpucbcTBEHM) onepauuy Npe3 VIHTepHET B caliToBe Ha onpeaeneHn
Tbprosum, o6o3Haumnu UHTepHeT cTpaHuuata cu ¢ Mastercard Identity
Check nnn VISA Secure, KapTogbpxatensT cnegBa ga noTBbpxaaBa
cbrmacueTo CM 3a W3NbIHEHVWE Ha onepauusTa Ype3 akTMBUPaHO
npunoxeHne m-Token Postbank cbrnacHo nocoveHoto B yn. VII.3.5.

3.5 (N3m., B cuna ot 14.09.2019 r.) MNpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxpgaBaHe Ha cbrmacueTo 3a W3MbIHEHME Ha
KOHKpeTHa eneKTpoHHa ANCTaHUMOHHa nnaTexHa onepauusi B IHTepHer,
cbrnacHo yn. 3.4. no-rope, OnpaBoMoLLEHMAT AbpxaTen nonyyasa Push
HOTU(MKALMSA Ha MOOMITHOTO YCTPOMCTBO, Ha KOETO € MHCTanupaHo u
aKkTuBMpaHo npunoxeHneto m-Token Postbank unu ckanupa QR kog,
BM3yanu3nMpaH Ha cawTa Ha TbproBeuLa, B CINEACTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanuanpa wuHdopmaums
OTHOCHO KOHKpeTHaTa orepauus, KosTo creaBa Aa 6bae noTebpaeHa.
3a fa noTBbPAM CbIMAacUeTo CU 3a U3MbIIHEHWE Ha onepauusTa ypes
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Push HoTudwmkauma wnu ckannpaHe Ha QR kop, OnpaBOMOLLEHUST
ObpaTen criegBa fa OTKMoYM M Aa AOCTBNNU NpUroXeHneTo m-Token
Postbank, kato ce ngeHtTudmumpa no npeaBapuTenHo n3bpaH oT Hero
HauMH — c onpegeneH ot Hero WH 3a m-Token Postbank wnn c
BuomeTpyyHn paHHM u ga NOTBbPAM M3pUYHO onepauusaTta. 3a
oTKItoYBaHe ¢ BomMeTpuyHM faHHK € HE06X0AMMO MOBUITHO YCTPONCTBO
C onepaumoHHa cuctema Android, npuTexasallo CEeH30p 3a NPbCTOB
OoTneyaTbK UnM yCTPOMCTBO C onepaumoHHa cuctema iOS, nputexasallo

CEeH30p 3a npbCTOB OTNeYaTbK UM  Bb3MOXHOCT 3a MULEBO
pasnosHaBaHe.
3.6 (Hoe., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-Token

Postbank npeacrasnsea nepcoHannampaHo CpeAcTBO 3a CUTYPHOCT Mo
OoTHoweHne Ha Kaptata n OnpaBOMOLLEHUAT ObpXaTen e AmbXeH aa
npegnpuemMe BCUYKWM pasyMHM MEPKM 3a HEeroBoTo 3arnasBaHe W«
npepgoTBpaTsABaHe Ha HepaspelleH pJoctbn. B Tasn Bpb3ka,
OnpaBoOMOLLEHMST AbpXKaTen e ANbXEH Aa npeanpuema Heobxognummure
MepKu TMpu CbXxpaHeHue Ha BrvomeTpuyHM [aHHM B MOBWUMHOTO
YyCTPOWCTBO  (MPBCTOB  OTMEYaTbK, MUUEBO pa3no3HaBaHe) 3a
npegoTBpaTsABaHe Ha  HepaspeleHoTo MM MofsBaHe  wumu
n3nosi3BaHeTo MM C uUen m3amMama, B T.4.. ga M3nosn3ea camMo JIM4YHO
MOBWNHOTO YCTPOWCTBO M Aa He ro NPeoTCTLNBa 3a Non3BaHe oT Apyru
nuua (B T.4. Aeua, poauTenu, Cbrnpysu), Aa Nasn MOBUNHOTO YCTPOWCTBO
OT noBpexaaHe, yHuLLoXaBaHe, 3arybsaHe, oTkpaaBaHe, U3non3BaHeTo
My MO ApYr HenpaBoOMeEpPEeH HauvH 1 4a He perucTpypa B onepauvoHHaTa
cucteMa Ha MOGWMHOTO YCTPOWCTBO BuOMETpuYHM AaHHM Ha Apyru
nuua. MNpu BXxoa B NpUIOXeHNETo ¢ BUoMeTpnyHM AaHHW, AOCTBNBT A0
Hero Le ce cyuTa 3a oTopusupaH/paspelleH ot Kaptogbpxatens npu
13non3BaHe Ha KOSiTO ¥ Aa e oT buomeTpuyHNTE AaHHW, perucTpupaHmi B
onepauMoHHaTa cuctema Ha MOBWITHOTO YCTPOWCTBO. [pn oTkMoYBaHe
¢ MNH-koa, ONpaBOMOLLEHUAT AbpXaTen MMa BCUYKW 3aAbIDKEHVs 3a
onasBaHeTo My B TallHa, KakBUTO ca npeasuaeHn B Tean O6Lwm ycnosus
3a NMWH koga Ha Kaprara.

3.7 (MN3m, B cuna ot 02.08.2021 r.) B gonbrnHeHne KbM NOCOYEHNUTE
B 3.1 peuncTtBusl, nNpu non3BaHe Ha ycnyrata ,JurMtanHa 3oHa 3a
ekcnpecHo 6GaHkuMpaHe® nocpedcTBOM TepMuHanHU YycTpoWcTBa 3a
camoobcnyxBaHe, 3a CriegHUTe NNaTexHW U HennaTexHu onepaumn: (i)
TerneHe Ha napv B Gpo OT cMeTKa, KOATO € pa3nnyHa oT CMeTKaTa Ha
KapTtaTa, C KoATo TutynapsaTt ce e naeHTudpmumpan (i) nssbpluBaHe Ha
nnaTeXxHu onepaumn KbM CMETKM Ha TpeTu nuua B baHkata vnmn kbm
cMeTkun B Apyra 6aHka, kakto u npw (iii) nnawaHe Ha 3agbiKeHuUs No
KpeaouTHa kapTa, n3gageHa ot baHkata Ha gpyro nuue, (iv) KoMmyHanHo
nnawaHe; (v) cb3gaBaHe W NpoMsiHa Ha aboHaMeHT 3a KOMyHarHo
nnawaHe; (vi) nnawaHe Ha MecTHM AaHbum u Takeu Kaptogbpxatensit
cnedBa Aa NoTBbPAM CbIMAcMeTo CU 3a M3MbIHEHWe Ha onepauusTa
ype3 codTyepeH TokbH ,m-Token Postbank” nnu ypes BbBexaaHe Ha
efHoKpaTeH koA, nonyvyeH Ha SMS cboOLleHue unm gpyro enekTpoHHO
cbobOlieHne unuM 4Ype3 aBTOMaTMYHO rrnacoBo obaxpgaHe Ha
pernctpvpaHnss B bBaHkata Homep Ha MoGuneH TenedoH Ha
Kaptogobpxxartens. Korato KaptogbpxaTensT nsnonssa eAHOKpaTeH Kog,
BaHkaTa He HOCU OTFOBOPHOCT, B Cly4al Ye CbOTBETHUST AOCTaBYMK Ha
yCnyrn He ocurypv npegaBaHeTo Unu He npefage B CPOK TEKCTOBOTO/
€NEeKTPOHHOTO CbOOLLEHNE WM aBTOMATMYHOTO rnacoBo obaaaHe,
KakTo M B CryyauTte, Korato nopaau oBCTOATEnNcTBa, He3aBuceELM OT
BaHkaTa, TEKCTOBOTO/ €NeKTPOHHOTO CHOOLLEHWE UMM aBTOMaTUYHOTO
rmacoBo obaxgaHe He Obae M3npaTeHO, CLOTBETHO MOMYy4YEHO OT
Kaptogobpxartensi.

OTpenHnTe NnawaHusi no cb3gageH aboHameHT 3a KOMYyHarHo nnawiaHe
He Ce HYXOadAT OT CaMOCTOATESIHO NOTBbpXAaBaHe CbC CquTyepeH
TOKbH 1NN C eHOKPaTeH KoA

4. (M3m., B cuna ot 02.08.2021 r.) baHkaTta n Kaptogbpxartensar
ce cbrnacsiBaT, Ye 3a LenuTe Ha U3MbIIHEHNE Ha NnaTexHW onepauuu
nocpenctBom Kaprtarta, BCAko AelcTBue/kOMOUHAUMA OT [EencTBus,
onucaHn cvotBeTtHo B un. VI.3.1 — VIL.3.5 u VI.3.7, npeacraensiat
BanuaHa waeHTudwmkaums Ha KapTopgbpxaTtens, noTBbpxAeHWe 3a
pa3Mepa Ha KOHKpeTHaTa cyma M Ha rnonyyaTtens W cbrnacue 3a
M3NbIHEHWE Ha CbOTBETHaTa MraTtexHa ornepauus HapegeHa
nocpencTBom Kaptarta, kato baHkaTta ce 3agbikaBa Aa M3NbiHW Taka
[afeHoTo NNaTexXHo HapexaaHe cref NoCTbNBaHEeTO My NpU Hes 1 Npu
ycnosusaTta Ha un. VIL.6 u VII.7 ot HacTosAwmTe O6wm ycrosus.

5. MOMEHTBT Ha nornyYaBaHe Ha HapeX[4aHeTo 3a U3BbPLUBaHE
3a CbOTBETHATa TpaHcakuusi/ onepaumsi € MOMeHTbT, B KOWTO baHkaTta
nony4n HapexgaHeto oT OnpaBoMolleHusi AbpxaTten, noaadeHo Mo
pena Ha Hactosiumte OOGWM ycrnoBusi (koraTo AaHHWTE OT Hero ca
BbBEAEHM B CYHETOBOAHO-UH(OPMaUMOHHAaTa cuctema Ha baHkata).
CTpaHuTe ce cbrnacsaeart, Ye nnaTexHn HapexaaHus, nogaaenu cneq 11
Y. Ha CbOTBETHMS IEH, CE CUMTAT NONyYEHU Ha creaBalms paboTeH AeH.
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6. BaHkaTa n3nbnHABa HapexaaHVsATa A0 Kpas Ha CbLUWA AeH, B
KOWTO € NonyyYeHo HapexaaHeTo, U Hal-KbCHO [0 Kpasi Ha creaBaLuus
paboTeH AeH, KoraTo AOCTaBYMKLT Ha Morydatens Ha cpefcTBaTta He
yyacTtsa B [TnatexxHata cuctema 3a 6pyTeH CeTbIIMEHT B peanHo Bpeme
(RINGS) Ha BHB unu B nnatexHa cuctema, Ha kosto BHB e areHT no
ceTblMeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUST ObpXKaTen
ce 3agbrkasa Aa usnonssa Kaptata o pasmepa Ha pasnonaraemarta
HanunyHocT no CmeTkaTa, B CbOTBETCTBME C onpeAeneHuTe B [loroBopa
u/ vnu B npunoxumata Tapuda numnTy 3a n3nonssaHe Ha Kaprtarta u
nMMuTn 3a ycnyrata JurutanHa 30Ha 3a eKCrnpecHo GaHkupaHe“.
BaHkaTa Moxe eqHOCTpaHHO Aa NPOMEHS YTOBOPEHUTE NIUMUTK, 38 KOETO
He3abaBHO yBegomsaBa OnpaBomolleHus AbpxaTen u Tutynspa Ha
cveTka. lNpomsaHata no npeaxogHOTO M3peveHue Bhu3a B cuna npu
ycnosusita n pega Ha un.X.10. Cnep cknioyBaHe Ha [lorosopa, nuMutuTe
moraT ga 6baaTt NpPoMeHsHW OoT TuTynsapa Ha cmeTkaTta, B paMkuTe Ha
nocoyeHnte B Tapudata Ha baHkata makcumanHu nuUMUMTM 3a
usnonaesaHe Ha Kaprarta. B cnyyan 4ye TutynsapbT Ha cMmeTkata He e
OnpaBomolleH Abpxaten Ha Kaprtata, To# cnegsa Aa yeedomu
OnpaBomoLLeHVA AbpXaTen 3a HanpaBeHWTe MNPOMEHW B NUMUTUTE.
OnpaBoOMOLLEHUAT AbpxaTten, KONTO He e TuTynsip no cMmeTkata, uma
npaBo Ja noucka HamanseaHe Ha numutuTe no KaprtaTta, kaTto crneaga
Aa yBegomu Tutynsipa Ha cMeTKa 3a NpoMeHuTe. TUTynsapbT Ha cMeTKa
MMa npaBoO [[a MNOMCKA €OHOKPaTHO YyBENWYEeHVWEe Ha MpUIoXumnTe
NUMWUTW Hag MakcuManHuTe pas3mepu, nocouveHn B Tapudata Ha
BaHkaTa, 3a fa 6bae n3BbpLUEHa efHOKpaTHa TpaHcakumsa ¢ Kaptarta B
pamkuTe Ha paboTHusa aeH. Cnep M3BbPLUBAHETO Ha TpaHcakumsaTa (Mnm
crnep v3TM4aHe Ha paboTHUA [AeH, ako TpaHcakuuata He 6bae
n3BbplieHa), kbm Kaptata ce Bb3cTaHOBSBAaT npunaraHuTe npeau
yBenu4eHneTo numuTn. 3a BCcsKa NpomsiHa Ha numuTuTe no Kaptarta,
nmocoyeHa B  HacToAwaTta pasnopegba M MHMUMMpaHa  OT
OnpaBomolleHVa agbpxaten/Tutynspa Ha cMmeTka, TuTynsapbT Ha
cMeTKa 3annalla Takca cernacHo Tapudarta Ha baHkaTa.

8. (N3m., B cuna ot 01.01.2026 r.) OnpaBOMOLLEHUAT AbpXaTen,
CbOTBETHO TWTyNApbT Ha CMeTKa, Ce 3agbipkaBa Jda yBeaoMu
He3abasHo baHkaTa Ha TenedpoH 0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe OT YyxOWHa) NN KaTo ce ABU NMUYHO B HAKOM OT HEWHUTe
drHaHCOBM LIEHTPOBE, B Criyvan Ha u3rybsaHe, kpaxba, npuceosiBaHe
UM OTHEMaHe MO APYr HayvH, YHULLOXaBaHe, MNOAMpaBsHE unn
usnonssaHe No Apyr HempaBoOMepeH HauuH Ha Kaprara, ysHaBaHe 3a
M3BbpLUBaAHE Ha HepaspelleHa oT OnpaBOMOLLEHUs AbpXaTen unm
HETOYHO M3MbIIHEHa TpaHcakums/ onepaumsa ¢ KaprtaTta, npy CbMHeHus
N1 NpeanonoXxeHus 3a ysHaesaHe Ha NWH ot TpeTo nuue, B crnyyan Ha
CbMHEHMe 3a HapyluaBaHe Ha uenocTTa Ha nnuvka c NWH nnn ysHasaHe
3a HepaspelleHW WNN HETOYHO M3MbIIHEHW TpaHCaKuuW, Kakto v npu
3agbpxaHe Ha KapTtata oT 6aHKkomaT unum ot nuue, npuemallo nnatiaqe
B TbProBcku 06ekT. baHkaTta ocurypsisa Bb3MOXHOCT 3a yBEAOMSABaHe Ha
nocoyeHusi TenedoH Mo BCSKO BPeMe Ha AEHOHOLLMETO, a Ypes NNYHO
ABsiBaHe BbB (DMHAHCOBWTE LIEHTPOBE — B PaMKUTE Ha TAXHOTO 06sBEHO
paboTHO Bpewme. B Tean cnyvam baHkaTa 6nokvupa Kaprata
CBOEBPEMEHHO Criefi nony4aBaHe Ha YBe[OMMEHNETO.

BaHkaTa e gnbxHa, npu nowuckeaHe ot TuTynsapa/ OnpaBomoLyeHus
Abpxaten, Aa My npefocTaBy CbOTBETHWTE [oKasaTerncrea, ye e
HanpaBeHO yBeoMMeHve no peaa Ha HacToswwms yn. VI8, B cpok oo 18
meceLa, CYMTaHO OT JaTarta Ha yBeoMIIeHNeTO.

9. BaHkaTa BpemeHHO npekpaTtsiBa usnonssaHeto Ha Kaprara
ype3 6nokvpaHeTo W, NpWM HacTbMBaHe Ha HAKOe OT cregHuTe
obcToaTencTa:

9.1. (MN3m., B cuna ot 01.01.2026 r.) npu NocTLNWUNO yBEAOMIEHNE
B HAKOM OT (puHaHcoBUTe LeHTpoBe Ha BaHkata or OnpaBoOMOLLEHNS
abpxaten/ TuTynspa Ha cmeTka, ¢ uckaHe 3a GriokupaHe Ha KaprtaTa
nopagv CbMHeHWe 3a y3HaBaHeTO Ha AaHHWTe 3a kapTta mnm MAH ot
TpeTo nuue.

9.2. norny4aBaHe B baHkaTa Ha 3anopHo cbobLeHne no CmeTkara
WK No BCUYKM CMeTku Ha Tutynsipa Ha cmeTka B baHkaTa;
9.3. HapylwaBaHe Ha [loroBopa w/vnu HactoswmTe O6LwKM ycrnosus

oT OI'IpaBOMOLLl,eHI/Iﬂ /:n:p)KaTen/ TVITyJ'IFlpa Ha CMeTKa;

9.4. (MN3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT cTpaHa Ha
OnpaBomoLLeHnsa abpxaTten n/unu Ha TuTynapa Ha cMeTka, NogafeHa B
HsiKkOM OT hMHaHCOBWTE LieHTpoBe Ha BaHkaTa, ¢ uckaHe 3a 6nokupaHe
Ha KapTaTa, nssbH cnyyamte no un. VIL8.;

9.5. (N3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha Kaprtata Ha
TepmuHanHo yctponctBo ATM, TepmuHanHO YCTpPOWCTBO  3a
camoobcnyKBaHe unuv oT nuue, Npuemallo nnalaHe B TbProBcku 06ekT;
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9.6. no NPUYMHK, CBBP3aHM CbC CUIYpHOCTTa Ha KapTaTa u ¢ uen
3awmTa Ha OnpaBomolleHnss gbpxaten/ Tutynspa Ha cmeTka oOT
U3BBbPLUBaHe Ha HeOTOpW3MpaHu TpaHcakuum ¢ KaptaTta, B ToBa 4ncrno
npyv Hanuune Ha OOOCHOBaHO NpPEAMnofiokeHWe 3a HenpaBOMEPHO
n3non3saHe (BKIIOUYUTENHO 1 OT cTpaHa Ha OnNpaBOMOLLIEHNS AbpxaTen)
wnu npu ysHaBaHe oT baHkata 3a omacHOCT OT HenpaBOMEpPHO
usnonaeaHe Ha KaptaTta, (M3BbH cnyyaute no yn. VI.11.3), kakTo u BbB
BCEKW ApYyr Cryyan, KoraTo CbLUEeCTBYBa ONacHOCT 3a Hepa3speLleHa unm
Apyra HenpasomepHa ynotpeba Ha Kaptata. B Tesn cnyyau bankaTta
6nokmpa  Kaptrata 6e3  npeaussectue., KaTo  yBedomsiBa
OnpaBoMOLLEHMS AbpXaTen NPy MbpBa Bb3MOXHOCT, BKIHOYUTENTHO 1 NO
TenedOoH, OCBEH aKo JaBaHeTo Ha TakaBa MHOPMaLMA He € MO3BONEHO
nopagn CbobpaXeHWs 3a CUrypHOCT UMM onpefernieHn HOpPMaTuBHM
U3NCKBAHWSA.

9.7. Mpv yBegomMmneHne oT TPeTo nuue, BKIIOYUTENHO Mo TenedoH,
C vckaHe 3a 6rokupaHe Ha KaptaTta ¢ uen 3awurta Ha OnpaBomMoLleHns
obpxaten/ TuTynspa Ha cMeTKa OT HepaspelleHa wniu gpyra
HenpaBomMepHa ynotpeba Ha KapTtaTa.

9a (N3m., B cuna ot 02.04.2021 r.) B cnyyawute, korato baHkata
6nokmpa Kaprtata no npuuvHa, pasnuyHa OT uckaHe Ha Tutynspa /
OnpaBoMOLLEHNA AbpXKaTen, KakTo U B ClyvanTe Ha CbMHEHWE 3a UK
npy HanuMuMe Ha uM3MamMa WM 3anfnaxa 3a CurypHoctTa 3a
NpefoCTaBAHETO Ha yCnyrute cbrmacHo Hactoswwmte O6Wwm ycnosus,
BaHkaTa yBegomssa Tutynsapa/OnpaBoMOLLEHVSI AbpxaTen npu nbpsa
Bb3MOXXHOCT BKITIOYUTENHO 4pe3 KpaTKO TEKCTOBO CbobuieHne (SMS)
Unun Apyro eneKkTPoHHO CbobLLEHNe, Ha MOBUNHUA TenedoHeH HOMepP Ha
Kaptogbpxatens, ako e 3asBUn W3BECTSBaHE 4pe3 eneKTPOHHU
CcbobLyeHnsa Ha MobuneH TenedoHeH HoMmep, no pega Ha yn. X.5. nnm
TenedOoHHO obaxpgaHe no TenedoH nocoyeH oT
TuTynapa/OnpaBoMoLLeHNst AbpxaTten, n/unv no enekTpoHHaTa nowa
(e-mail agpec, €IeKTPOHEH agpec), [OOKOIKOTO
TuTynApbT/ONpaBoOMOLLEHVSAT  AbpxaTen e 3asBun  agpec  Ha
eleKTPOHHa MoLLa, a ako He e 3asiBEHO M3BEeCTSABaHe Ype3 eNleKTPOHHM
cbobLyeHnsa Ha mobuneH TenedoHeH HoMep Ha KapToabpxartens, HUTo
agpec Ha enekTpoHHa nowa — Ype3 Apyrn CUTypHW KaHanu 3a
KOMyHuKaumsi. TutynsapbT/OnpaBomolLeHuaT abpxaten u badkaTta
nonarat HeobxoAMMWTE yCUnus Aa NoaabpXKaT v M3non3saTt NocoYeHUTe
CpeAcTBa M KaHanmu 3a yBedOMsSBaHe MO HayuH, KOWTO OTroBapsi Ha
CbBPEMEHHUTE CTaHAAPTU 3a TEXHOMOMMYHA CUTYPHOCT, He No3BonsBaT
cblWwmMTe Aa ObaaT M3NOMN3BaHM OT HEOTOPU3MPaHW TpeTu nuua u
3awmTaBar TaxHaTa uanoct. baHkaTta yBegomsiBa Kaproabpxatens no
NoaxoAsLl, Ha4YMH B CNyYauTe Ha Bb3HUKBAHE Ha 3HA4YMM onepaLmoHeH
WNn CBbP3aH CbC CUMYPHOCTTa MHLUMOEHT, KOWTO 3acsira unuM moxe aa
3acerHe yHaHCOBUTE NHTepecu Ha KapTogbpxaTtens, BKIHOYMTENHO 3a
BCUYKN MepKW, KOUTO npeanpuema, 3a Aa orpaHuyn HebnaronpusTHUTE
nocrneavum oT MHUMAEHTA.

10. Kaptata Moxe ga 6bae pebrnokupaHa camo npu criegHuTe
ycrnoBusi:
10.1. Mpu ©nokvpaHe Ha ocHoBaHnue un. VIL.9.1. n un. VIL9.4,

Kaptata moxe ga 6bae gebnokvpaHa crief nogaBaHe Ha MUCMeEHa
mMon6a ot OnpaBomolLeHus abpxaten/ TUTynsipa Ha CMeTKa;

10.2. B cny4aute Ha 6nokupaHe Ha ocHoBaHue un. VI1.9.2 n VII.9.3,
nebnoknpaHe Ha Kaptata e Bb3MOXHO crieq OTnagaHe Ha OCHOBaHNETO
3a brnokupate;

10.3. B cnyuyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTa e Hann4yHa 1 TeXHMYecKu nsnpasHa, T MOXe Aa 6bae nonyyeHa
oT OnpaBoMoLLieHUst abpxaTten oT uHaHCOBUS LeHTbp Ha baHkaTa, B
KoWTO e nognucaH [loroopa, kato B Tean cryyan Kaprara ce aebnokupa
npv npegasaHeTo 1 Ha OnpaBoMOLLIeHUst AbpxaTern.

10.4. B cnyuawute no un. VI.9.6, ako e oTnagHano ocCHoBaHWETO 3a
6nokvpaHe, Kaptata ce gebnokupa cnep nogaBaHe Ha nucMeHa monoda
oT OnpaBoMolleHuss abpxaten/Tutynspa Ha cmeTka unuM 4ypes
obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U U3BBbPLUBaAHE Ha
HaanexHa waeHTudukauma Ha OnpaBoMolleHns gbpxaTten/Tutynsapa
Ha CMeTKa;

10.5. B cnyyaute no un. VIL.9.7 Kaptata ce pebnokupa cneg
nogasaHe Ha nucmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynsapa
Ha cMeTKa unu ypes obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU
W ¥3BbpLUBaHEe Ha HaanexHa wuaeHTudukaums Ha OnpaBomoLLeHus
obpxaten/Tutynsapa Ha cMeTka;

10.6. Bbe Bcuukn cnyyan no un. VIL9, korato 6nokvpaHeto e
3asBeHO OT TUTynsapa Ha cMeTKa, AebrnokvpaHe (ako TakoBa € Bb3MOXHO
CBINacHO ycrnoBusATa No-rope) He MoXe Aa 6bAe U3BbPLIEHO MO UCKaHe
Ha OnpaBoMoLLleH abpXaTten, KONTo He e TuTynsp Ha cmeTkara.

Internal Use

11. BaHkaTta peaktuupa Kaprtara, ¢ KoeTo TS cTaBa HeBanvaHa 3a
n3nonasaHe, npu:

11.1. yBeaoMIeHve 3a u3rybsaHe unu otkpagsaHe Ha Kaprara;
11.2. (Otm., B cuna ot 29.07.2019 1.);

11.3. npy CbMHeHue 3a 3noyrnotpeba ype3 cHemMaHe Ha AaHHU —
CKUMUpaHE;

11.4. npu BpblaHe oT OnNpaBoOMOLLEHMS AbpXaTen Ha TEXHUYECKU
HeunsnpasHa KapTa;

11.5. nogageHa nucMmeHa Monba 3a ToBa OT OnpaBOMOLLEHUS
abpxarten/ Tutynspa;

11.6. npu 3agbpxxaHe Ha Kaptata Ha TepMmuHanHo yctporctso ATM

Unu oT nuue, NpYemallo nnailjaHe B TbProBcky 0BEKT 1 HENOTbPCEHA B
CpOK OT enH Mecel, no pega Ha un. VIL10.3

11.7. (MN3m. B cuna ot 13.02.2018 r.) usTM4aHe Ha cpoka Ha
HoroBopa, pecn. Ha BanuaHocT Ha KapTaTa n n3gasaHe Ha HoBa KapTa,
KOSITO 3ameHs npeguwHata Kapta, cernacHo yn. l1.7.

11.8. NPeACPOYHO npekpaTsiBaHe Ha [Jorosopa;

11.9. 3aKkpuBaHe Ha CmeTkaTa;

11.10. CMBPT UNM NocTaesiHe NoA 3anpelleHne Ha OnpaBoOMOLLEHMS
abpxaren;

12. [eakTtnBnpaHa KapTta He Moxe aa 6bae NoBTOPHO akTUBUpPaHa

M noagnexu Ha yHuuwoxasaHe. B cnyvamte nmo un. VI.11.1-6 Ha
OnpaBomolleHVs gbpxaten moxe Aa O6bae wsgageHa Hoea Kapra,
KOSITO Aa 3aMeHV JeakTuBMpaHaTa, cref nogaBaHe Ha nucMeHa monba
3a ToBa A0 baHkata. B Te3u cnyvam [oroBopbT ce cuuta 3a
npeforoBOPEH Npu CbLLMTE YCIOBKS 1 32 CPOKa Ha BanuAHOCT Ha HoBaTa
KapTta. Cneg usTnyaHe Ha NpegoroBOpeHUs CPOK ce npunarat ce
yCroBMsATa 3a aBTOMAaTUYHO NpeaoroBapsiHe, CbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoOMOLLEHMAT AbpxaTen
ce 3agbMmkaBa Aa yBefoMu HesabaBHO baHkata no mocoveHuTe B 4rl.
VII.8. HaunHu, npn n3rybeaHe, kpaxba, NpncBosiBaHe UM OTHEMaHe no
APYr HauvH, YHULLOXaBaHe WNu M3nonssaHe Mo Apyr HempaBoMepeH
HauyMH Ha MOBWMHOTO ycTponMcTBO Ha OnpaBOMOLLEHUS AbpXaTten, Ha
KOETO € UHCTanupaHo 1 akTMBUpaHo npunoxeHmeto m-Token Postbank,
KaKTO 1 MNPV CbMHEHWS UNW NPEANONoXeHUs 3a HenpaBoMepHa yrnoTpeba
OT TpeTu nuua Ha MobunHotTo ycTponctBo Ha OnpaBomolleHus
AbpxaTen, Ha KOeTo € MHCTanMpaHo W akTUBMPaHO MPUIIOXKEHNETO m-
Token Postbank n/unu 3a ysHaBaHeTo oT TpeTu nuua Ha MNWH 3a goctbn
o m-Token Postbank. B Tesn cnyyan baHkata peaktneupa
CodTyepHMss  TOKbH  CBOEBPEMEHHO  cnef  foflyyaBaHe — Ha
yBEOOMITEHUNETO.

14. (Hos, B cuna ot 29.07.2019 r.) BaHkaTa Moxe Aa AeakTusupa
CodTyepHusa TOKbH 1 Npu Hanuyve Ha 060CHOBaHO NMPeanonoXeHve 3a
HenpaBOMEpPHOTO My W3non3BaHe (BKMIOYMTENHO W OT CTpaHa Ha
OnpaBomoLLeHnsa abpxaTen), Npu yaHasaHe oT baHkaTta 3a onacHocT oT
HenpaBOMEPHOTO My W3MOM3BaHe, BKIIOYUTENHO NpY yBeOOMIIEHME OT
TpeTo nuue. B Tesn cnyvan baHkaTa yBegomsBa OnpaBoOMOLLEHUSA
abpxaren no nocoveHute B yn. VIl.9a HaumHn.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha geakTuBmnpaHe Ha
CodTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTuBupa
HOB TOKbH Mo peaa Ha un. IV.10 n cn.

16. (OTtm., B cuna ot 02.02.2021 r.)
VIIL. OcnopBaHe Ha TpaHcaKLuuu, OTTOBOPHOCTU U AloKa3BaHe
1. OnpaBoMOLLEHMAT AbpXaTten u TUTynapbT Ha CMeTKa

OTroBapAT Mpn ycrnoBuATa Ha CONMOAPHOCT 3a BCUYKM 3aOblDKEeHUA,
BBb3HUKHaNM npu n3nons3saHe Ha KapTaTa.

2. (M3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHUST AbpXaTen e
ObXeH aa He u3nonaea KaprtaTta 3a uenu, NpoTMBopeYally Ha 3akoHa,
BKIIIOUMTENHO U 3a 3akyrnyBaHe Ha CTOKM W ycnyrn, 3abpaHeHu oT
3akoHuTe Ha Penybnuka Bvnrapusi. OnpaBoMOLLEHUAT ObpXaTen Hocu
OTFOBOPHOCT 3@ BCWYKM HENpaBOMEpPHM oOnepauun, WU3BLbPLUIEHN C
KapTtaTa npu ycrnoBusTa Ha 4eicTBaLoTo 3akoHogaTencTeo. baHkata He
crneaw 3a 3aKOHOCHOOPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOpMaTUBEH
aKT He e NnpeaBuaEeHo Apyro.

3. (MpepwmweH TekcT ot un. VIIIL5., n3am. B cuna ot 13.02.2018 r.)
OnpaBoMoLLeHUs1 AbpXKaTen oTroBapsl 3a BCUYKWU BPeaU, NPUYMHEHN OT
HENpPaBUITHOTO M3MON3BaHe U/MNu CbxpaHeHue Ha KapTtarta.

4. (MpepwweH Tekct ot un. VIIL3., uam., B cuna ot 02.02.2021 r.)
OnpaBomolUeHusAT Abpxaten, a npu [lepcoHanHa [onbrHUTENHa
npegnnarteHa kapta - U TUTynapbT Ha cMeTKa, € ANbXeH He3abaBHO
cnep y3HaBaHe M BbB BCWYKM Crnyyaun He no-kbcHO oT 10 gHm cnep
y3HaBaHeTo, Aa yBegomu baHkata no pega Ha un. VIL.8 no-rope, 3a
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U3BbPLUBaHE Ha HepaspelleHa UMM HETOYHO M3MbIHeHa TpaHcakuus/
onepauua c¢ Kaprata. CrtpaHuTte poroBapsaT, yYe KapTtogbpxatenst
y3HaBa 3a HepaspelleHa Uin 3a HETOYHO M3MbIIHEHa TPaHCaKuus, Han-
KbCHO Ha pJatata Ha Mofy4yaBaHETO Ha CbOTBETHOTO MECEYHO
usBreyeHne, B KOETO u3BredyeHne e oTbenssaHa TpaHcakuusTa. Ako
KapTogbpxaTenat He e nomy4umn MeCevyHO U3BMeYeHne nopaan
Heun3NbfIHEHMe Ha HsAKoe CBOE 3aAbiKeHWe Mo HacToAwwuTe Ycnosus
n/vnn baHkaTta He nony4n NMCMEHO yBeAOMIIEHNE B MOCOYEHNS CPOK, ce
cuuTa, Ye TpaHcakuuute, oTbenssaHn B CbOTBETHOTO MECEeYHO
usBneyeHne, ca ogobpenn ot Kaptoabpxartens. Bcako ysegomnenune/
Bb3paXxXeHne 3a HepaspeLleHa UM 3a HETOYHO U3MbIIHEHA TPaHCAaKLUMS,
MOCTLMNMINO Cnef MOCOYEHUS CPOK Le Ce CYMTa 3a HEeOCHOBAaTEMHO
3abaBsiHe oT cTpaHa Ha KapToabpxaTtens u baHkaTa He e 3agbixkeHa Aa
Kopurupa TpaHcakumsaTta. Beako nonyyeHo ot baHkata ysBegomneHve ce
3anucBa B XPOHOMOMMYEH pep B CrneuuanHo npegHasHadveH 3a uenta
OHEBHUK, KOWTO MOXe [a Ce BOAM Ha XapTWeH W/Wnn TexXHUYecku
HocuTen. [JHEBHUKBT oOcurypsisa TOYHO Bb3MNpPOM3BEXAAHE Ha
uHdopMaumaTa U M3KINYBA BCAKA Bb3MOXHOCT 32  HEWHOTO
nocneaBalio n3meHeHne. 3a TenedoHHMTE CbOOLEHWA e BanuaeH
oT6ens3aHMsAT B OHEBHWMKA 4ac Ha nonyyaBaHe. [lo gokasBaHe Ha
NMPOTMBHOTO, 3anucBaHWATa B TO3W AHEBHUK UMaT AdokasaTerncTrBeHa
cuna Mexay CTpaHuTe OTHOCHO CbAbPXaLUMTe ce B TX 06CToATEeNCTBa.
B cnyyaute, korato TutynapbT/ OnpaBOMOLEHUSAT Abpxarten
yBegomsiBa baHkata 3a Hamuume Ha HepaspelwleHa TpaHcakums,
OCblUEeCTBEHa B pe3ynTaT Ha OTKpagHaT WNW HEe3aKOHHO MNPUCBOEH
nnaTexXeH MHCTPYMEHT W/Win Ha HeroBuTe NepcoHanusnpany cpeactasa
3a CUIYpHOCT W/MnM Ha MOOMNHO YCTPOMCTBO C MWHCTanMpaHo
npunoxeHne m-Token Postbank unu B pesyntatr Ha pgpyra TsxHa
HenpaBomepHa ynoTpeba, Tom cnegBa da yBeAOMM KOMMETEHTHWUTE
opraHun Ha Penybnuka bvnrapus u ga npegocraBu gokasaterncrea Ha
BaHkata 3a ToBa. C npuemaHeTo Ha HactoswwmTte OOLWM ycnosus,
TutynapsT/ OnpaBOMOLLEHUAT AbpXaTen NoTBbpXAaBa, Ye € HasACHO,
Ye ako TakvBa Jokasatencrsa He 6bAaT npegocTaBeHn, baHkaTta moxe
Aa cyeTe TO3n PaKT, B CbBKYMHOCT C APYr CXOAHU 0BCTOATENCTBa, KaTo
WHAVKALMS 32 HanmMYnMeTo Ha OCHOBATENHO CbMHEHME 3a u3Mama, 1 Ha
CBOW pef Aa yBeAOMM KOMMETEHTHWUTe opraHun B Penybnuka bwnrapus un
[a OTKaxe Bb3CTAaHOBSABaHe Ha CTOMHOCTTa Ha HepaspelueHaTa
TpaHcakumus no pega Ha yn. 79, an. 1, usp. 1 ot 3MNYTIC.

5. (N3m. B cuna ot 13.02.2018 r., uam., B cuna ot 06.09.2018 r.,
npeavweH un. VIIL4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nonbnHeH u nogageH ot Kaptogbpxkatens B odwuc Ha baHkata
dopmynsip 3a peknamauusi (Bb3pakeHuWe) unM Ha Apyro NUCMEHO
yBedOMIIEHME, MOMyYeHN B CPOKa, MOCOYEH Mo-rope, baHkaTa nHnuumpa
CbIMacHO CBOSAITA BbTpPELUHA npoleaypa M CbINAcHO YCTAHOBEHUTE
npaBuna oT CbOTBETHaTa MexXayHapoaHa KapToBa opraHu3auusi, korato
Te ca NpunoXxvMu, NnpeanpuemMa AeNCcTBUs 3a pas3peLlaBaHe Ha cryvyauTe
Ha ocropeHn TpaHcakuun (BKIIOYUTENHO AENCTBUS CMPAMO LOCTaBYMKa
Ha nnaTexHu ycnyrn, obcnyxsaly nonyyaTens Ha cpegcTeBata Mo
u3BbpLUEHaTa TpaHcakuusi, B cnyyaute, B kouTo [lnatexHoTo
HapexgaHe e MOCTbNWUMo 4Ype3 MonydaTtens Ha npeBoda U HEeroBus
pocTaByuk). baHkaTta nHcdopmupa nucmeHo Tutynspa/ OnpaBomMoLLeHus
Obp)KaTen 3a CBOETO peLLEHME Mo NOCTBbNUMOTO Bb3paxeHne He3abaBHO
cnep NpuUKIiOYBaHe Ha npoleayparta no AoKa3BaHe Ha aBTEHTUYHOCTTa
M TOYHOTO M3NblHeHVe Ha TpaHcakumaTa. B cnyyan, 4ye npouenypata e
npuknioyMna B pamkuTe Ha paboTHUS fOeH, cnefpall [eHs Ha
NOCTLMBAHETO HA Bb3PaXEHWETO W MNpuM  OCHETOBOAsIBAHE Ha
TpaHcakuusi, baHkaTa e Hamepuna Bb3PaXEHNETO 33 OCHOBATENHO U He
ca Hanuue obctositencteata no un. VII.9. no-gony, T8 Bb3cTaHoBsIBa
He3abaBHO CTOMHOCTTA Ha Hepa3spelleHaTa TpaHcakumsa no CmeTkara. B
cny4yan, Ye npouenyparta He e NpUKIoYmna B NOCOYEHNS B MPEAXOAHOTO
uspeyeHne cpok, bBaHkaTta Bb3cTaHOBSIBA  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcakuusi He MO-KbCHO OT Kpasi Ha paboTHUSI OeH,
crnefBaly AeHs B KOWTO € MOCTbMUMO Bb3pakeHWeTo, kaTto 6rokupa
Bb3CTaHOBeHaTa cyMa no CmeTtkata Ha TuTynsipa 40 NpUKMOYBaHe Ha
npouedypata. Ako crnep npuknioyBaHe Ha npouedypata bankata e
Hamepuna Bb3pPaXEHMETO 3a OCHOBaTeNnHo, TS OcBoboOXaaBa
6GnokvpaHute cpeactBa He3abaBHO. BbB  BCUYkKM  criydam  Ha
Bb3CTaHOBsIBaHe, BaNbOpbT 3a 3aBepsiBaHe HA CmeTkaTa Ha Tutynspa
€ He Mo-KbCHO OT faTtaTa, Ha koaTo CmeTkaTa e 6una 3agbikeHa cbe
cymaTa Ha HepaspelleHaTa TpaHcakuus. B cnyyaute, korato cnep
npuKnYBaHe Ha npouedypaTta baHkaTa e Hamepuna Bb3paXeHVeTo 3a
HEeOCHOBAaTEITHO UKW B Cry4yai Ye ca Hanvue obcToATencTeata fo Y. Yr.
VIII.7. no-pony, baHkaTa oTka3Ba Bb3CTAHOBSIBAHETO Ha CTOWHOCTTa /
3agbmkaBa B cBos nonsa CmeTkata Ha TuTynsipa cbC CTOMHOCTTa Ha
GrokupaHuTe cpeAcTBa, 3a KOeTO C MpUemMaHeTo Ha HactosAwmTe OBLm
ycnoBus TUTYyNApbT AaBa CBOETO M3PUYHO Cbriacue no peaa Ha un. 21
oT Hapepnba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycrioBusiTa 1 peaa 3a
OTKpMBaHe Ha MNNaTeXHW CMETKM, 3a MW3MbIIHEHWE Ha NNaTexXHW
onepauuMuM U 3a M3MOM3BaHe Ha MnaTeXHW WHCTpyMeHTU. BaHkata
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OTKasBa Bb3CTaHOBSBaHe Ha cymaTta MpuW Hanuyne Ha OCHOBaTeNlHu
CbMHEHMs1 3a M3Mama u koraTo € yBeJomMura 3a ToBa KOMMNETEHTHUTE
opraHu B Peny6nuka benrapus.

6. (N3m. B cuna ot 06.09.2018 r., npeanweH un. VIIL.7, nam. B
cuna ot 01.10.2026 r.) baHkata He HOCM OTIOBOPHOCT 3a Bpeaw,
npUYnHEHN Npu HepaspelleHo nonssaHe Ha Kaprtata B pesynrtar Ha
usrybsaHe, kpaxba, NpuCBOsSIBaHE UMW OTHEMaHe Mo APYr HayvMH Ha
Kaptata. ako baHkaTa [0OOpOCHBECTHO € M3NMbAHWNA MOCTLMANIIO
lMnatexHo HapexaaHe 3a wu3BbpLIBaHE Ha TpaHcakuus npeau
nonyyasaHe Ha ysegomreHueTo no 4n. VIll.4 no-rope. B Te3n cnyvaun
OnpaBoMOLLEeHVAT AbpxaTten wunu TUTynapbT MoHacs Bpeaute oT
M3BBbPLUBAHETO Ha TakaBa TpaHcakuusa 4o MakcumaneH pa3mep 50 eBpo.
Taawn pasnopeaba He ce npunara, ako:

a) sarybata, kpaxbaTta MM HE3aKOHHOTO NPUCBOSIBaHe Ha
NMaTexHWsi WHCTPYMEHT He ca Mornu da 6baat ycTaHOBEHM OT
OnpaBomoLLeHnsa gbpxaten u/mnn TuTynapa npeam nnawaHeTo, ocBeH
ako OnpaBoMoLLEHNAT agbpxaten u/vnn TUTynapbT € AencTean c uen
nsmama, unm

0) BpefaTa e 6una npuMyvMHeHa oT AencTeme unu 6es3gencTeme Ha
CNyXuTen, Ha npeacTaBuTen WM Ha KIOH Ha baHkata wunu Ha
NoAN3MbIHUTENS.

7. (N3m. B cuna ot 06.09.2018 r., npeaunweH TekcT oT un. VIIL8.,,
u3m. B cuna ot 02.02.2021 r.) OrpaHM4eHneTo Ha OTFOBOPHOCTTA MO YI.
VII.6. He ce npunara n KaptoabpXaTtenat noHacs BCUYKU Bpeaw, ako rm
€ NPUYMHWUN Ype3 u3Mama Unv ako He € U3MbIHUN 3a4bIKeHUsTa C1 No
un. 1.6, IV.3., VII.2, VI1.8. oT HacTosiwuTe OBLIM yCnoBus yMULLNEHO Nn
nopaaw rpyba HebpexHocT. NpegocTtaBsaHeTo Ha KapTaTa Ha TpeTo nuue
WNM MNOM3BaHETO Ha kapTata OT TPeTo fuue CbC 3HaHWMETO Ha
KapTogbpxatens, 3anucsaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢
KaptaTta, cbobLwaBaHeTo My Ha TpeTu nuua, KakTo U NponycKbT Aa ce
yBefgomu baHkaTta, kakTo e npegsuaeHo B un. VII.8. npeacrasnsiea rpyba
HebpexHOCT OT cTpaHa Ha KapTtoabpxatens. [locoyeHOTO B Tasu
pasnopenba He ce siBsiBa n3yepnaresnHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HebpexHOCT OT cTpaHa Ha KapToabpxaTtensi.

8. (M3m. B cuna ot 02.04.2021 r.) B cnyyawnTe no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnartexuute cuctemu, VIILG. n VIIL7. ot
HacTosawmute O6wM ycrnoBms He ce npwrarat, OCBEH KoraTto
OnpaBoOMOLLEHUAT Obpxaten wwnu TuTynsapbT e Aelctsan c uen
nsmama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nojageHo oT OnpaBomoLleHus
abpxaten wvnu Tutynapa, baHkaTa HOCW OTFOBOPHOCT 3a TOYHOTO U
HaBPEMEHHO W3MblHEHNe Ha TpaHCaKuusTa, OCBEH ako AoKaxe, 4e
[OCTaBUYMKLT Ha NNaTeXHW YCnyry Ha nornyvatens Ha cpefcTsaTta Hocu
oTroBopHOoCT. B Tesn cnyvan bBaHkata Bb3CcTaHOBSiBa cymarta Ha
HeusnbrHeHaTa WM, HETOYHO M3NbMHeHaTa, UMM K3NbIIHEHaTa CbC
3abaBa (B cryyal Ha OTMPaBEHO MCKaHe OT AO0CTaBYMKa Ha NNaTexHu
ycnyru Ha nnateua) TpaHcakums 1, korato € NPUIIoXMMO, Bb3CTaHOBSBA
CmeTkaTa B CbCTOSIHMETO, B KoeTo T OuM ce Hamupana npeauw
M3MbIIHEHWETO Ha HETOYHO M3MbliHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He Mo-KbCHO OT AaTtarta, Ha kosato CmeTkata e 6una
3agbIkeHa CbC cymaTta Ha TpaHcakumsaTa.

B cnyyall Ha Heu3mbfHEHA WM HETOYHO U3MbMHEHa nnarTexHa
onepauus, baHkaTa npu nouckBaHe npeanpuemMa AenCcTBUS B pamKuTe
Ha ObKMMaTa rpwka 3a npocrnefsiBaHe Ha MnaTexHaTa onepauus u
yBegomsiBa Kaptogbpxatens 3a pesynrarta, 6e3 ga msnckea oT Hero
3anrallaHe Ha Takcu 3a ToBa.

B cnyvyauTe, B kouTo OnpaBoOMOLLEHUST AbpxaTen uunm TutynapbT ce
sBsIBa nory4aTten Ha cyma no nnartexHa onepauusi, u BaHkata Hocu
OTFOBOPHOCT 3a HeusnmbfiHeHaTa nnaTexHa onepauus, TS He3abaBHO
3aBepsiBa CmeTkaTa Ha TuTynsipa cbC cymaTta npegmeT Ha nnatexHarta
onepauus c Banbop He MO-KbCHO OT AaTaTa, Ha KosTo e creasano Aa
Obae oTpaseHa nnaTexHaTa onepauus.

B cnyyauTe, B kouTo MNnaTexxHOTO HapexaaHe e NoAaAEeHo OT UnK Ypes
nonyyaTens Ha cpeacTsaTa M OTIOBOPHOCTTA 3a Heu3nbiHeHa wunu
HETOYHO u3nbnHeHaTa TpaHcakuMss e Ha baHkata, bBaHkata
Bb3CTaHOBsIBA 06e3  HeocHoBaTenHo 3abaBsHe cymata Ha
HeusnbrHeHaTa WM HETOYHO W3MbnHeHaTa TpaHcakuusi, Kakto u
cymuTe, HeobxoaumMu 3a npueexagaHe Ha CMeTkaTa B CbCTOSIHUETO, B
koeTo 61 ce Hamupana npeauw U3MbAHEHNETO Ha HETOYHO U3MbIIHEHATA
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe € He MOo-KbCHO OT AaTaTta, Ha
kosTo CmeTkaTa e Guna 3agbmkeHa cbC cymaTa Ha TpaHcakuusTa.

10. (N3m. B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuus e
VHWUMMpaHa OT MonyyaTen Unu Ypes HEro BbB Bpb3ka C TpaHcakuus,
CBbp3aHa C KapTaTta, M To4HaTa cyma no TpaHcakuusiTa He e u3BecTHa
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KbM MOMEHTa, B konTo OnpaBOMOLLEHUAT AbpxXaTten wunu TUtynspsbT
[aBa CbnacueTo CM 3a HeWHOTO u3nbnHeHue, baHkaTa moxe Aa
6nokmpa cpeagctBa no CwmeTkata Ha TuTynspa camo KoraTto
OnpaBoMOLLEHVAT AbpxaTten wunu TUTynsapbT € Aan cbrnacue 3a
6nokMpaHe Ha ToyeH pa3vep Ha cpeactBa. Cnep kaTo nonyyu
nHdOpMaLWsa 3a TOYHUS pa3Mep Ha cymata no TpaHcakuusi U Han-KbCHO
BeJHara crnep MonyvyaBaHeTO Ha NnaTtexHo HapexaaHe, badkarta
CBOEBpPEMEHHO OocBoboOXaaBa cpeacTeaTta, 6rnokupaHm no CmeTtkata Ha
Tutynspa.

11. BaHkaTa HocK OTroBOpHOCT Npes OnpaBoMoLLEeHUs AbpKaTen
uvinu TuTynspa 3a Bb3CTAHOBAIBAHE HA BCUYKM NIaTEHN OT HEro Takcw,
KaKTO U 3a Bb3CTaHOBSIBaHE Ha BCUYKW JIUXBU, HAYMCIEHM BCreACTBUE
Ha HEW3MbIHEHWETO WNW HETOYHOTO, BKIKYUTENHO 3aGaBeHoTo,
U3MbliHeHne Ha TpaHcakuus.

11a. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHuaT
abpxaten uunu TuTynapbT paspeluasa HapexgaHe Ha TpaHcakumm ot
Unn Ypes nonyvarten, ToM ce 3agbixasa Aa nocoysa TO4HaTa CTOMHOCT
Ha TpaHcakuusTa, a Korato ToBa He € Bb3MOXHO, [a yroBaps ropHa
rpaHMua Ha CTOMHOCTTa, KOSATO Lie npeacTaBnsiBa oO4yakBaHata OT
OnpaBomoLleHns  AbpxaTten uw/vinn  TuTynapa CTOWHOCT Ha
TpaHcakumsaTa.

OnpaBoMOLLEeHVAT AbpxaTten n/unm TUTynsapbT MMa Npaso Aa nouncka ot
BaHkaTa Bb3cTaHOBsIBaHe Ha cymarta Mo Beye M3MbIHeHa 1 paspelueHa
TpaHcakumsa, korato TA € HapefeHa OT MMM 4Yype3 nonyyatens u ca
cnaseHn egHOBPEMEHHO CrieaHNTe YCMNOBUS:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHNeTo 3a U3NbIHEHVe Ha
TpaHcakuusiTa He e NocoYeHa HelHaTa To4Ha CTOMHOCT, U1
0) CTOMHOCTTa Ha TpaHcakuusiTa HaaBuLIaBa 3anoXxeHara OT

OnpaBomolleHust abpxaten wunu TuTynspa ropHa rpaHuua Ha
CTOVHOCTTa Ha TpaHcakumusTa.

MckaHeTo 3a Bb3CTaHOBABAaHe Ha CpeAcTBa Mo pefa Ha HaCTOSLLMSA YneH
ce oTtnpaes oT OnpasBomoLLeHns abpxaten n/vnu Tutynspa B Cpok 4O
56 gHW oT gaTaTta, Ha koATo TpaHcakuusATa e 3agbimkeHa no CmeTkaTa.
3aegHo ¢ uckaHeto, OnpaBoOMOLWEHUAT gbpxarten w/wnu TutynapsT
npeacTaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusita, B ToBa
4yncno gorosopu, hakTypu, Unu Apyrn pasxogHO-OTHETHN JOKYMEHTH, OT
KOUTO € BWAHO, Ye e HaABuLLieHa AoroBopeHaTa C nory4vatens ropHa
rpaHula Ha CTOMHOCTTa.

OnpaBoMoOLLEeHUSAT abpxaten u/unu TuTynapbT HsSMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a bBaHkaTa oTkasBa nouckaHo TakoBa, ako e gan
CbrnacmneTo CUu 3a U3MbIHEHVE HA MraTexHaTa onepaums AMPEKTHO Ha
BaHkata n BaHkaTa unv nonyyatensT ca NpefocTaBunv U OCUTYpUnn
Ha pasnonoxeHve Ha OnpaBoMolleHus Abpxaten u/unu Tutynspa
uHdopmauumsa 3a npeacrosliata TpaHcakuma No pefa Ha HacToswuTe
Ycnosua Han-manko 28 pgHW npedu fatata Ha M3MbIHEHWE Ha
TpaHcakuusita.llpn wnckaHe 3a Bb3cTaHoBsBaHe, OnpaBOMOLLEHUAT
obpxaten wunu TuTynsapbT He MOXe [a Ce No30BaBa Ha MPUYMHWK,
CBbp3aHM C WK3BbplleHa oOMsHA Ha BamnyTa, Korato € MpUIoXeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHkaTta.

B cpok go 10 paboTHM AOHM OT nonyyYaBaHETO Ha WCKaHeTo 3a
Bb3CcTaHOBsiIBaHe, baHkaTa BbacTaHoBsfBa CmeTkata Ha TwuTynspa B
CbCTOAHMETO npeau TpchaKumma UM OTKa3Ba Bb3CTAaHOBABAHETO I7I,
KaTo MocoyBa OCHOBaHMATaA 3a OTKa3 W oOpraHuTe, Mpepd  KOWUTO
OnpaBoMoOLLeHVAT AbpKaTen wwunu TuTynspbT MOXe Aa Hanpasu
Bb3paXXeHne, ako He npuema WU3NnoXeHnTte OCHOBaHUA 3a OTKaas.
Bb3cTaHoBSIBaHETO BKInKO4YBa uanarta cyma no n3nbnHeHaTa
TpaHcakuus, KaTo BanbopbT 3a 3aBepsiBaHe € He No-KbCHO OT AaTaTa,
Ha kosaATo CmeTkaTa e buna 3agbimkeHa CbC cymaTta Ha TpaHcakuusiTa.
12. BaHkaTa He HOCW OTrOBOPHOCT B Cry4auTe, B KOUTO nopaau
Henpeogonuva cuna unm U3BBHPEHU obcTosATencTea
KapTO,D,‘bp)KaTeJ‘IFlT HAMa BB3MOXHOCT [da nons3ea KapTaTa, KaTto
Hanpumep: cpuB Ha WHOPMaUMOHHATa cucTema, npekbecBaHe Ha
KOMYHUKaLUMOHHUTE JTUHUK, NPEKbCBaHE Ha €NeKTpU4eCKo 3axpaHBaHe U
apyrv nogobHu.

13. BaHkaTa He HOCW OTrOBOPHOCT 3a OTKa3 3a M3BbpLUBaHE Ha
TpaHcakuus, B Criydan Ye e nornyyuna yBeaoMIleHne 3a HacTbnBaHe Ha
HsiKoe oT obcTosiTencTeata no yn. VIIL8., koeTo ce okaxe HEBAPHO.

14. BaHkaTa He HOCK OTFOBOPHOCT B CyYawuTe, koraTo TpeTu nuua
oTkaxaT da npvemart nnatanus ¢ Kaptarta unu korato KaptaTta He moxe
na 6bae n3nonasaHa nopaaun 6nokupaxe, nopaan AedekTy, NPUIMHEHN
He o BMHA Ha BaHkaTa, TEXHUYECKM U KOMYHUKaLMOHHW NpoGreMu.

15. (N3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT

3a NpeTbpreHn 3arybu U NponycHaTW Mon3u B CriyvyauTe, Korato He e
U3BbPLUMNA TPaHCAKUMS UMK e oTkasana Aa M3BbPLUM TpaHcakums ¢

Internal Use

KapTata nopagu HepoctaTbyHa HanmMUYHOCT Ha cpeacTBa no CmeTkara,
nopagu 6rokupaHe, KakTo W nopaau fAeakTuBupaHe Ha Kaprtata Ha
OCHOBaHVATa, NpeaBuaeHn B HacToswute Ycnosus. baHkata moxe ga
OTKaXe W3MbIIHEHWETO Ha TpaHCaKuusi U B cryyauTe, KoraTo cuyeTe
cbliaTa 3a pWUCKOBa CbINAcHO onpedeneHn OT Hes  Kputepuu.
OnpaBomoLUeHVAT Abpxaten w/wnum TuTynapbT ce yBedomsiBa 3a
oTKasa, koraTto e Hanuue criydaw no un. VIl.9a ot HacToswuTte OY.

16. BaHkata He HOCU OTFrOBOPHOCT 3a GrokMpaHu cymu OT Apyra
6aHKa, y4acTHMK B NnaTeXHUst NpoLec, Npu U3MbNHEHUE Ha TpaHCcaKumm
no HapexgaHe WnuM B non3a Ha (PU3MYecKn U pugndecku nuua, u
AbpxaBu, 06eKT Ha peCTPUKLMN 1/ NN CaHKumK.

17. B cnyyan Ha HeocHoBaTenHoO Bb3paxeHue, KaptogbpxaTtenart
AbIDKM CymaTa Ha ocrnopeHata TpaHCakuus 3aegHoO C Takca 3a
HeoCHoBaTeNHO ocrnopsBaHe, nocoveHa B Tapudara Ha baHkara.

18. (N3m., B cuna ot 02.02.2021 r.) B cnyyan 4ye baHkaTta He
MsnNpaTM MNUCMEH OTroBOP Ha  MOCTBLMUMIO  Bb3paxeHne B
3aKOHOYCTaHOBEHUSI CPOK Ui KapToabpXaTensT e HeyJoBNeTBOPeH OT
Nony4eHnsAT OTrOBOP, TON MOXe Aa OTHece cryyas 3a pasrnexgaHe ot
MomuputenHata komucus 3a nnaTexHu crnopose npu Komwucus 3a
3awmTa Ha notpebutenute. AgpecbT Ha Komucusita 3a 3awura Ha
notpebutenure e: rp. Codumsa 1000, yn. ,Bpabya“Ne 1, eT. 3,4 n 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBSIBa cymata
Ha HepaspelleHa TpaHCakuMs W B APYrM cryvyau, B KOWUTO € Hanuue
TakoBa 3aab/hkeHve 3a baHkaTa B MpunoXMmoTo 3akoHOAaTerNCcTBO.

IX. [pekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

1. (U3m., B cuna ot 31.07.2019 r.) OnNpaBoOMOLLEHUSAT AbpXaTen
n/vnn TUTynapsbT Ha cMeTka Moxe Aa npekpaty [JoroBopa egqHOCTpaHHO
B ochuc Ha BaHkaTa crief noracsiBaHe Ha BCUYKM ObIHKMMU BbB Bpb3Ka C
HEro TaKCW, KakTO U Ha BCUYKM 3a4bIDKEHMUS, CBBbP3aHW C U3MNOM3BaHETO
Ha KapTtaTa, no eguH OT CNeaHUTE HaunHK:

a/ Mpu Hanvuve Ha HapedeHW, HO HEeOCYETOBOAEHU onepaumn/
TpaHcakuumn ¢ KapTaTa, npekpaTsiBaHeETO ce M3BbpLUBa C €HOMECEYHO
nucmeHo npeaussectve oT OnpaBoMoOLLEHNUs AbpxaTten u/vnu Tutynsapa
Ha cMmeTKa, kaTo npu nonyyasaHeTo My B baHkaTta KapTarta ce 6nokupa,
CbOTBETHO [AOCTbMbT A0 HanuMyHocTuTe no CmeTkata MocpeacTBOM
Kaptata ce npeyctaHoBsBa. B cnyya 4e npegmsBecTumeto 3a
npekpaTsiBaHe e nofageHo oT TuTynspa Ha CMeTka, CbLUUAT € OTbXeH
He3abaBHO Aa yBegomu OnpaBOMOLLEHUS AbpXaTen 3a MHULUMPAHOTO
npekpaTsiBaHe Ha [loroBopa. AHanorM4Ho, B Criyyaw 4ye npeansBecTmeTo
3a npekpaTsiBaHe e nogageHo ot OnpaBoOMOLLEHNS AbpXaTen, CbLUMSAT
e [anbxeH HesabaBHO [Jda yBegomu TuTynsipa Ha CcMeTka 3a
MHMLMMPAHOTO NnpekpaTsBaHe Ha [loroBopa.

6/ Mpyn nunca Ha  HapegeHW, HO  HEOCYETOBOAEHU
onepaunun/TpaHcakumm no KapraTa, npekpatsiBaHeTO ce M3BbpLuBa Mo
NMCMEHO uckaHe oT OnpaBOMOLLEHWA ObpxaTten w/unu Tutynspa Ha
cmeTka B oduc Ha baHkarta, kato npu nogaBaHeTo My Kaprarta ce
brokupa BegHara M CbOTBETHO Ce MpeycTaHoBsBa W AOCTbMbLT A0
HannuyHocTuTe no CwmeTkata nocpeactBom Kaptata. B cnyyan ue
MCKaHeTO e nodageHo OT TuTynsipa Ha CMETKa, CbLUMST € ANbXEH Aa
He3abaBHO ga  yBegomu  OnpaBoOMOLLEHWs — Obpxaten  3a
npekpaTsiBaHeTo Ha [loroBopa. AHanornMyHo, B Criyyan 4Ye UCKaHEToO e
nogageHo oT OnpaBoMOLWEHUs AbpXaTen, CbWUAT € OITbXeH
He3abaBHO Aa yBegoMu TuTynspa Ha cMmeTKa 3a MpekpaTsBaHeTo Ha
Horosopa.

B cnyvaute no T. IX.1.a, gOroBopbT Ce npekpaTsiBa C U3TUYaHE Ha
npeav3BecTmeTo, a B cryyauTte no T. IX.1.6, JOroBopbT e ce npekpaTtu
1 B pamkute Ha 2 paboTHU OHU.

2. (Msm. B cuvna ot 06.09.2018 r.) AKko OT CKMOYBaHETO Ha
[oroBopa ca u3teknn 6 meceua, TutynapbT n OnpaBOMOLLEHUAT
AbpXxaTen He AbimKaT TakCu 1 HEYCTOWKM, CBbP3aHU C NpekpaTsiBaHeTo
My.

3. BaHkata Moxe pfa npekpatu egHocTpaHHo [oroBopa c
OnpaBomolleHVa AbpxaTen wunu Tutynspa npegn usTUYaHe Ha
HEroBus CPoK:

a) 06e3 npegusBecTve, NpU HEU3MbIIHEHWE Ha 3agbiTKEHWUst Mo
HacTosiwmte O6wWM ycnoeuss wunu no [oroBopa OT CTpaHa Ha
OnpaBomolLeHVsa gbpxaTen u/unu Ha Tutynsapa Ha cmeTka,

6) C u3npaulaHe Ha ABYMECEYHO NMMCMEHO Npeamus3BecTue, Kato B
Te3n cnyyaum baHkaTa 6nokvupa KapTata u ucka BpbLiaHeTo W OT
OnpaBOMOLLEHNS AbpXaTen.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTsiBaHe
usnasaHeTo/npensgaBaHeTo Ha Kaptata - ¢ npegusBecTue CbC CPOK
Hali-manko fAsa Meceua, NpPedoCTaBeHO Ha xapTueH u/wunu apyr
AbnrotpaeH Hocuten no cmucbna Ha 3MYMC (8 m.y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).
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4, Mpwn npekpaTaBaHeTo Ha [orosopa Tutynsapst/
OnpaBOMOLLEHUAT AbpXKaTen 3annaiia HauucnsBaHUTe NEPUOANYHO Mo
[oroBopa Takcy NponopLMOHanHO Ha U3TEKNUS Nepuog Ha AeNCcTBYE Ha
HoroBopa. AKO TakMBa TakCuM ca MnaTeHu aBaHCoOBO, Te Cce
Bb3CTAHOBSIBAT MPOMOPLIMOHANHO Ha CpOKa Ha NpekpaTsiBaHeTo.

5. BbB BCUYKM criyvan Ha npekpaTtasaHe Ha [JoroBopa TuTynsapsT
Ha cMeTKa MMa npaBo Ha 06paTHO M3KyrnyBaHe Ha ENeKTPOHHWUTE napwu
cbrnacHo un. 1.2, cnep koeto CmeTkaTa ce 3aKkpuBa.

6. Un. IX.2 n un. IX.4 He ce npunarat npu npekpaTsiBaHe Ha
[orosopa nopaau Hem3nbrHeHWe Ha ycnosusiTa Ha [loroBopa oT cTpaHa
Ha OnpaBoMoLLeHns gbpxaTten u/vnu Ha Tutynapa Ha cMeTKa U B Tean
cnydyan baHkata mMoxe Oa HauucnM NOcoYeHUTe B Te3n pasnopendu
TaKCW 1 HEYCTOMKMN B MbIHWSA UM pas3Mep.

7. Kaptata ce peaktuBupa ot bankata cnyxebHo ¢
npekpaTsiBaHeTo Ha [loroBopa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeau,
npuyYvHEeHn B pesyntat Ha pAeakTveumpaHeTo Ha Kaprtata nopagwm
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHWS.

8. Korato npu npekpaTsiBaHe Ha [JOTOBOPHUTE OTHOLUEHMWS
OnpaBoMOLLEeHVAT Aabpxaten wwunu TuTynapbT Ha CMeTka uma
n3nckyemn 3agbmkeHns kbM baHkaTta, BaHkaTta uma npaBo ga cbbepe
no pega Ha yn. V.5 n V.6 gbmxkumnte 1 cymun cnyxebHo (6e3 cbaebHa
Hameca) OT cCpeacTBata Mo BCUMYKM CMeTkn Ha OnpaBomoLleHus
aovpxaten/  TutynApa Ha cmeTka npu baHkata, 3a koeto
OnpaBoMOLLEHUAT AbpXKaTen n TUTYnspbT Ha CMEeTKa, C NOAMNUCBaAHETO
Ha [orosBopa, gasBaT M3pPWYHOTO CW CbInacve W onpasomoLllaBaT
BaHkata. TUTynsapbT Ha cmeTka e AfnbXeH Aa ocurypyu [OoCTaTbyHO
cpeactea no CmeTtkata, 3a Aa MOKpME BCUYKM 3abGaBEHU U U3NCKyeMU
nnaLaHus.

9. [loroBopbT ce mpekpaTsiBa NMpu CMBPT WKW MOCTaBAHE MO4
3anpetleHve Ha OnpaBomoLLeHNsa agbpxaten/TuTynapa Ha cMeTka.

10. OnpaBoMOLLEHUAT AbpXaTen n TUTynapbT Ha CMeTKa ocTaBat
3agbikeHn Kbm baHkata 3a moracsiBaHe Ha BCUYKM 334 bIDKEHUS,
CBbp3aHM C u3non3eBaHeTo Ha KapTaTta, BKOYATENHO W cnep
npekpatsBaHeTo Ha [loroBopa, He3aBWCMMO OT OCHOBaHusTa 3a
npekpaTsiBaHe.

X. OonbnHutenHu pasnopeaodu
1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTtBa nuyHUTE

AaHHu B cboTBeTcTBue ¢ PermamenT (EC) 2016/679 Ha EBponevickus
napnameHT u Ha CbBeTa oT 27.04.2016 r. (,O6L, pernameHT OTHOCHO
3awmTa Ha gaHHute"). MogpobHa nHpopmaums 3a LenuTe U NpaBHOTO
OCHOBaHvWe 3a o06paboTBaHETO Ha INWUYHUTE [aHHW; KaTteropuute
nonyyaTenu Ha NMUYHU [aHHW; CPOKa, 3a KOWTO Lie ce CbXpaHsasaT
NUYHUTE [aHHW; npaBaTa Ha cybekTWTe Ha [daHHW BbB Bpb3ka C
06paboTBaHETO Ha TEXHUTE NNYHWN AaHHW OT CTpaHa Ha baHkaTa, kakTo
N MHdOPMaLMs 3a HayMHa, MO KOMTO Te moraT Aa 6bAaT ynpaxHeHwu;
AaHHW 3a KOHTAKT C ANMBXHOCTHOTO NKLE NO 3aluTa Ha AaHHWUTE 1 Besika
apyra uHgopMaums, kosato OOLMAT pernamMeHT OTHOCHO 3aliuTa Ha
AaHHWTe n3mncksa Aa Obae nNpepgocTaBeHa Ha cybekTuTe, ce CbabpXa B
YBefomneHne OTHOCHO 0OpaboTBaHe Ha NWMYHMTE [aHHW, KOeTo e
HanMnyHO Ha WHTepHeT cTpaHuuata Ha baHkata (www.postbank.bg),
KaKTO U Ha XapTWeH HocuTen BbB BCeku oduc Ha baHkaTa.

2. (Msm. B cuna ot 02.04.2021 r.) TuTynapbT Ha cmeTka/
OnpaBoMOLLEHVAT AbpXaTen ma NpaBo Aa 3asiBu NcMeHo Ao baHkaTa
no obpasel, M3roTBeH OT MocrneaHarta, nofy4YaBaHeTO Ha KpaTku
TEeKCTOBU CboOLUeHVs (SMS) nnmn Ha apyrv enekTPOoHHWN CbobLLEeHNs Ha
NOCOYeH OT Hero MobuneH TenedoHeH HoMep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a n3BbplUBaHE Ha CreaHUTe
BuaoBe onepauuu ¢ KaptaTa: TerneHe Ha napu B 6poi Ype3 TepMUHanHu
yctporictBa ATM/ TepMuHanHu ycTpoWCTBa 3a caMooOCnyxBaHe U
TpaHcakumn/ onepaumn ¢ KapTtaTta upe3 TepmuHantmu yctporictea MOC
Unu BUPTyanHuW TepMmuHanHu yctporcTtea MNOC (nnawiaHe Ha CTOKU U
ycnyru B TbproBcku 0OekTW uypes TepmuHanHu yctponctea MOC,
€MeKTPOHHM pasnnallaHus 4pe3 VIHTepHeT nnatdopmu 3a nnailiaHe,
nnawiaHe Ha CTOKU 1 ycnyrn B VIHTEpHeT).

2.2. 3a npeacTosLLo n3Tu4aHe Ha cpoka Ha BanuaHocT Ha KapTtara.

23. (Msm. B cuna ot 02.04.2021 r.) B cnyyan 4ye TutynapuT Ha
CMeTKa enae [a MnpeycTaHOBWM MNONy4aBaHETO Ha KpaTKu TEKCTOBM
cbobueHnsa (SMS) unu apyrm enekTpoHHW cbobleHus no umn. X.6.1,
ToBa cnegBa fAa Obae 3asBeHo nucmeHo npen  bawdkara.
OnpaBOMOLLEHUAT AbpXxaTen Moxe Aa Mnoucka npeycraHoBsiBaHe Ha
nofy4aBaHETO Ha eNneKTPOHHU CboOLLeHNs, 3asBeHO OT TuTynsApa Ha
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cMeTka, ako Jeknapupa nucmeHo npen baHkaTta, 4e e Tutynap/
nonsearten Ha MobuneH TenedoHeH HOMep, A0 KOMTO ce u3npawiat
cbobuieHusiTa. MonyyaBaHeTO Ha E€MNEKTPOHHU CbOOLLEHNS Moxe Aa
6bAe npeycTtaHoBEHO WM MO WHMUMaTMBA Ha bawHkarta, korato 6bvAe
YyCTaHOBEHO (BKMIOYMTENHO M 4Ype3 NuCMeHa Aeknapauus, nopgageHa
npea baHkata), 4Ye MOOMNHUAT TenedOHeH HOMep, MOcCoYeH 3a
nofly4yaBaHe Ha CboOLLeHusATa, He e cobCcTBEeHOCT/He ce nonsea OT
OnpaBomolleHVsa abpxaTtern, pecnekTMBHO OT TuTynspa Ha cmeTka.
MonyyaBaHeTO Ha KpaTku TEKCTOBM CbobLWeHns (SMS) unu apymm
eneKTPOHHM CbOoOLLeHns no cboTBeTHaTa KapTa ce npeycTaHoBsiBa K
npu BCWMYKM CrnyyauM Ha npeusgaBaHe Ha Kaprarta, BKMOYMTENHO B
cnyyaute no yn. VIL12.

3. (N3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
u/vnn TuTynapbT Ha CMeTKa AasaTt CbrracueTo cu MHdopmauus 3a
u3BbpleHnTe c Kaprtata onepaumn/TpaHcakumn, KakTto w gpyra
MHopMaLmMss  KoATO npeacTaeBnsiBa OaHkoBa TalHa, pgda Obae
npepocTaBsiHa oT baHkaTa Ha CbOTBETHUTE AOCTaBYMLM HA MOGUITHM
KOMYHMKaUmK, 3a LenuTe Ha M3npalaHeTo M Mnosly4yaBaHeTO Ha KpaTku
TeKCTOBM CboOLLeHMs (SMS) unu apyrn enekTpoHHU cbobLLEHNS, KaKTo
M Ha CbOTBETHWUTE MEXOYHApOOHW KapTOBM OpraHu3aumm U CUCTEMHU
onepaTopu 3a LenuTe Ha U3nbiiHeHne Ha [Jorosopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no un.X.6 ce
NpeAoCTaBAT Ype3 CbOTBETHUS JOCTaBYMK HA MOOWIHU KOMYHMKaLuK,
kato bBaHkata He HOCM OTrOBOPHOCT 3a HernoryyaBaHe unn
HeHaBpeMeHHO roflydyaBaHe Ha TakuBa CbOOLEHWs,  KoraTo
Hernorny4aBaHeTO WNM HEHaBPEMEHHOTO MorlyvaBaHe ce AbKaT Ha
NPUYMHKU, HamMpaLLM ce U3BBH KOHTpona Ha baHkaTa, kaTo: npobnemu B
npeHocHaTa KOMyHWKaLMOHHa cpeda Ha CbOTBETHWTE JOCTaBuMLM Ha
MOBUITHM KOMYHMKaLmmn, (DOPCMaxopHN 06CTOATENCTBA U Ap., KAKTO 1 B
cryyaute Ha npekpaTsBaHeTO Ha [OrOBOPHWTE OTHOLUEHUS Mexay
BaHkaTa n cbOTBETHMSA JOCTaBYMK HA MOBUITHWM KOMYHMKaLWK, CBbP3aHu
C NpeAoCTaBAHETO Ha ycnyrmuTe no 4n.X.6 HesaBNCUMO OT NpUYMHUTE 33
npekpaTsiBaHeTo UM. YcnyruTe no 4n.X.6 He morat ga ce nonssar ypes
MOBUNHM TenedOoHHN HOMepa, NPeHeceHn OT eaHa MoGunHa Mpexa B
apyra ocBeH ako baHkaTa e yBegomMeHa CBOEBPEMEHHO OT
OnpaBomolleHus abpxaten/Tutynspa Ha cMmeTkaTa 3a M3BbpLUEHUS
npeHoc, kato B To3n cnyyanm baHkata He HOCM OTrOBOPHOCT 3a
HenonyyeHn oT OnpaBoMoLLeHust Abpxaten n/unu TuTynapa Ha cMeTka
€NEeKTPOHHM CbLOOLEHNS M He Bb3CTAHOBSABa NNaTeHWTe Takcu 3a
cbwmTe. 3a akTMBMpaHe Ha ycnyrata no yn. X.6 un 3a BCSKO KpaTko
TekcToBO cbobuieHne (SMS) wnm Opyro eneKkTpoHHO CbobLueHue,
NoCOYEHO B CcbliaTa pa3nopeaba, n3npateHo oT baHkara, ¢ usknioyeHme
Ha cbobLyeHneTto no yn. X1.6.2, ce AbMKM Takca cbrnacHo Tapudarta Ha
Bankata. Obmkumute Takcum ce cbbupaT OT cmeTka Ha Tutynspa B
BaHkaTa, mnocoueHa OT Hero, a ako MO Hes HAMa A[OCTaTbyHa
pasnonaraema HanuM4HOCT — Mo pega Ha u4n. V.5 u unV.6.
OnpaBoMOLLEeHVAT abpxaten n TuTynapbT Ha cMeTKa criedsa fa ce
uHcpopmmpaT OT cBoA MoOunMeH onepatop 3a BBb3MOXHOCTTA Aa
nony4aBaT KpaTku TEKCTOBM CbobLLeHna(SMS) unu apyrn enekTpoHHN
cbobLleHns n B 4YyxbuHa, kaTo BaHkaTa He HOCU OTrOBOPHOCT 3a
HenonyyeHn oT OnpaBoMoLLeHust Abpxaten n/unu TuTynapa Ha cMeTka
CbOOLLIEHVS 1 HE Bb3CTAHOBSABA MNaTeHUTe TakCu 3a CbLyuTe..

5. (MN3m. B cuma ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEHs1  €4HOCTPaHHO HacTosiwmTe OOLWM  ycrnoBus, Kakto U
npunoxwumata Tapuda, npu cna3BaHe Ha pasnopenbute Ha
NpUNOXMMOTO 3aKOHOAATENCTBO, BKMIOYMTENTHO, HO HE Camo, B CriyvauTe
KoraTo ToBa Ce Hanara oT NpoMsiHa B NPUMOXUMOTO 3aKOHOAATENCTBO,
npomMsiHa B NpakTukute Ha BaHkata no npegnaraHeTo Ha ycnyruTte,
npeamMeT Ha HacTosIMTE YCMOBWSA WNW MpomsiHa B cneumdukata/
(bYHKLMOHANHOCTUTE Ha CamuTe YCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepocTaBs Ha
Tutynsapsa Ha cmeTka/ Kaptoabpxartens npomeHuTe B Obwute ycrnosus
1 npunoxumata Tapuda He No-KbCHO OT ABa MeceLia Npeaun Jartara, Ha
KOSITO MPOMEHWTE BMM3aT B CuIa, Ype3 nepcoHarnHo yBeaomneHue no
HSIKOW OT CrnefHWTe HauuHu: (i) MMYHO AOCTaBsHE UMW MU3npallaHe no
nowiata ¢ v3BecTMe 3a [AoCTaBsiHe, C MperopbyaHa Mowia unm 4pes
Kypvep Ha AeknapupaHus oT Tutynsps Ha cmetka/ Kaptoabpxatens
npen 6aHkaTa agpec 3a KopecnoHAeHUMs, unm (ii) No eneKkTpoHHa nowa
Ha peknapupaHus oT Tutynsps Ha cmeTtka/ KapTtogawbpxaTensi npep
baHKaTa enekTpoHeH agpec wunu (iii) ypea SMS unu gpyro enekTpoHHo
cboblleHne Ha  feknapupaHuss  OoT  TuTynsps Ha  cmeTkal
KapTogbpxaTtens npen baHkata mobuneH tenedoHeH Homep, unm (iv)
3a Tutynsapu Ha cmeTka/ Kaptoabpxartenu, KoUto ca notpebutenu Ha
ycnyrata MmobunHo 6aHkupane “m-Postbank” - upes “push” HoTudmkauus
Ha ekpaHa Ha MOOMINHOTO YCTPOWCTBO Ha TwuTynsaAps Ha cmeTka/
KapTtogbpxatens, Ha KOeTO € WHCTanupaHo W  aKTUBMPaHo
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npunoXxeHneTo 3a MobunHo GaHknpaHe “m-Postbank”. YBegomneHusTa,
usnpaTeHu No pefa Ha HacTosLlaTa To4Ka, e Ce CYUTaT NoMyYeHn, ako
[ocTurHaT [o nocrnefdHo Aeknapupanusi npep badkata agpec 3a
KOPEeCrnoHAeHUMSs, eneKkTpoHeH aapec, mMobuneH TenedoOHeH Homep,
pecn. OO0 MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo W
akTMBupaHo [punoxeHuweTo 3a Mo6wunHo GaHkuMpaHe, OCBEH ako B
goroBopa unu Hactosiwmte OOLWM ycrnoBusi M3PUYHO € MpeaBMOEeHO
gpyro. Ycnosusita 3a ycnyrata MobunHo 6aHkvMpaHe “m-Postbank” ca
ypeaeHu B O6wute ycnosus Ha ,lOpobaHk Bnrapusa“ ALl 3a enekTpoHHO
6aHkoBO 0bcnyxBaHe ,MHTepHeT 6GaHkupaHe® 3a WHAMBUAYaNHW U
KOpropaTuBHU KMWEHTH, NyONWMKyBaHW Ha WHTEPHET CcTpaHuuata Ha
BaHkata Ha agpec: www.postbank.bg, kakto ¥ npegocTaBeHM Ha
pa3nonoXeHne BbB BCEKU HEWH oduC.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomnexueTo o Tutynsaps
Ha cmeTka/ KapTogbpxaTtens OTHOCHO NpoMsiHa Ha HacTosiwmute O6Lwm
ycnosusa n TapudaTta mMoxe a CbAbpXa camo MHDOPMauus, 4ye e
n3BBbpLUEHa NPOMSAHA, U yKa3aHne Mo KakbB OOLLOAOCTBMEH HAYNH MOXeE
[a ce 3ano3Hae C MPOMEHWTE, KaKTo U MHdOopMaums 3a NpaBoToO Ha
Tutynapa Ha cmeTka/ KapTogbpkaTens Qnga Bb3pasu cpelty
npeasioXeHUTe NPOMEHN No peaa, MocoYeH B Yn. X.5r no-gony.

5B. (HoB, B cuna ot 06.08.2025r.) BaHkata AOMBAHUTENHO
ocurypsiea Ha pasnofioKeHWEe Ha KIWEHTUTE MpOMeHuTe 4pes
ny6nvkyBaHeto WM Ha WHTepHeT cTpaHuuata Ha bankata -
http://www.postbank.bg. BaHkaTa moxe Aa ocurypu Ha pasnonoxeHue Ha
KINWeHTUTe NpoMeHnTe U C NocTtaBAHe Ha yBeOOMIIEHUA B OaHkoBUTE
carnoHu.

5r. (HoB, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapToabpxatenat He npuema npeasioXeHuTe NpoMeHun, Ton nma nNpaso
Aa Bb3paau KaTo npekpaTy [loroBopa B paMKuTe Ha ABYMECEYHWS CPOK
no un. X.5a, 6e3 ga HoCcK OTrOBOPHOCT 3a Pa3HOCKU 1 0be3LLeTeHNS BbB
Bpb3Kka C NpekpaTsBaHeTO. ToBa He ro ocBoboX4aBa OT 3a4bIHKEHNETO
3a nnawaHe Ha Abmkumm no [loroBopa Takcu M KOMUCUOHW 40 MOMEHTa
Ha npekpaTtsaBaHeTo. Ako TuTynapsaT Ha cmeTka/ Kaptoobpxatensar He
yBegomu baHkaTta nMCMeHo, Ye He Npuema NpeanoXeHnTe NPOMEHU U He
npekpatn [oroBopa no peja Ha Ta3un pasnopenba, ce cuuTa, ye
npoMeHWTe ca NpueTn oT TUTynapsa Ha cmeTka/ KapToabpxatens n Ton
e 06Bbp3aH OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (M3m. B cuna ot 06.08.2025 r.) Korato npomeHnTe ce oTHacsT
[0 MPUNOXUM OOMEHEH KypC MK ObIMKUMU TakCU U KOMUCUOHU 1 ca Mno-
GnaronpuaTHM 3a Tutynsps Ha cmetka/ KaptoabpxaTtensi, kakto u
KoraTto o6xBaTbT Ha NPELOCTaBAHUTE YCIyr Ce pasLLnpsiBa no B3aMHO
cbrnacue mexgy ctpaHuTte, baHkata HsIMa 3agbikeHve fda uanpalua
yBedoMIIeHMe B MocodeHust B Un. X.5a oByMeceyveH cpok unu aa obsesisa
no Apyr Ha4uMH N3MEHEHNETO, NPean BNM3aHETO My B cuna.

7. Mpy npomsiHa B HOpMmaTuBHaTa ypeaGa, pernameHTvpalia
ypefeHu B HacTosimte O6LM YCOBUS OTHOLUEHUS!, OT BMKU3aHETO B
CcUna Ha NpoMsiHaTa CbOTBETHO CE NMPOMEHSIT U 3acerHaTute pasnopenbu
Ha OO6LWWTe YCroBUsl, OCBEH akO MpoMsHaTa kacae AWMCMO3UTUBHU
MPaBHN HOPMMU.

8. (MN3m. B cuna ot 01.01.2026 r.) Bewykn yBepomnenuns u
U3sBNEHNs BbB Bpb3ka C [loroBopa, OCBEH B CrnyyauTe, W3PUYHO
nocoyeHn B HactosawmTe ObLwm ycnosus, Tpsibsa Aa 6baaT HanpasBeHu
OT CTpaHuTe B MMCMeHa opMa U Le Ce CYMTaT MNOSyYeHu, ako 4pes
NMYHO AOCTaBsHE UNW U3npallaHe no noLyara ¢ UsBecTve 3a oCTaBsHe,
C Mpenopby4aHa Mola WUNu 4Ypes Kypuep WM no eneKkTpoHHa nowia,
[OCTUrHaT Ao agpecuTe, pecr. A0 eNeKTPOHHUTE afapeck Ha cTpaHuTe.
Mo oTHoweHune Ha OnpaBomolueHnsa abpxaten/ Tutynspa Ha cMeTkaTta
TOBa € afpechbT, Pecr. enekTPOHHUS agpec, nocoyeH B [lorosopa, a no
OTHoweHne Ha baHkaTa — agpecbT Ha ynpaBreHue, OMNOBECTEH
nybrnvuyHo 4ype3 TbProBCKUA PerucTbp WM Ha enekTpoHeH afpec
klienti@postbank.bg, kakto n 4pe3 copmata 3a Bpb3ka C KIUEHTH,
HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha baHkara.

9. OnpaBoMOLLEHUAT gbpkaTen/TutynspbT Ha CcMeTka ce
3agbrkaBaTt da u3npalwat yBe[OMIEHWEe 3a HacTbnNunu NpPOMeEHW B
MbpBOHAYanHWTE OaHHW, NpefoCTaBeHU OT TsiX MpW MognucBaHe Ha
[oroBopa, BKMOYMTENHO 3a BCSKa MPOMsSIHA B CbLOTBETHMS afpec,
nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTbMNBAHETO HA CbOTBETHUTE
npomeHu. B npoTvBeH crnyyail BCWMYKM yBeOOMIIEHUs, MOKaHu W Ap.
cbobLyeHns no HactosAwmTe O6wwm ycrosus u [loroBopa, Lie ce cumtaT
3a MonyyYeHn, ako ca MU3NpaTeHU Ha CbOTBETHATa CTpaHa Ha cTtapus 1
agpec.

10. TuTynsapbsT Ha cmeTka M ONpaBOMOLLEHUAT Abpxaren moraT
no BCSKO Bpeme Aa nosy4yat konue oT npunoxummute O6Lwm ycnosus Ha
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XapTUeH Unu apyr AbnrotpaeH Hocuten — VHTepHeT caita Ha BaHkaTa
www.postbank.bg.

11. [loroBopbT ce ckrtoyBa Ha 6bNrapckv e3uk 1 yBeoMsiBaHUATa
M KOMyHMKauMsATa Mexay CTpaHuTe, W3BbLPLUBAHW MNPU  HEroBOTO
U3MbIHEHWE, LLie Ce OCbLUECTBABAT Ha ObNrapcku esuk.

12. 3a Bcuuykm HeypegeHn c O6wumte ycnosuss n [orosopa
BLMPOCK Ce npunarat pasnopegbute Ha [AeicTBawoTo Gbnrapcko
3aKoHOZAaTerncTBoO.

13. (M3m. B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpXaTen
u/vnn TUTynapbT MMa nNpaBo Aa nofjafe nucmeHa xanba fo baHkaTta,
CBbp3aHa C U3MbIHEHUE Ha 3a4bIDKEHUSTA Ha CTPaHWTE N0 HacToALWMSA
poroeop. baHkaTta ce npousHacs no Bcsika NocTbnuma xxanba B Cpok A0
15 paboTHM OHM OT NONy4YaBaHETO i HA XapTUEH HOCUTEN UMK B NMUCMEHA
dopma no enekTpoHHa nowa. o nskntoyeHue, korato baHkaTta He Moxe
[a ce npou3Hece B Cpoka Mo NpeaxogHOTO U3peyeHne no HesaBucellm
OT Hes MpW4YMHM, TS u3npawa Ha OnpaBoMoLLeHUs gbpXaTten u/wnm
TuTynsipa oTroBOp, B KOWTO SICHO MOCOYBa NpUYnHUTE 3a 3abaBaTa, KakTo
n cpoka, B konTo OnpaBoMOLLEHUAT AbpxaTten u/wnu TutynapsT we
nony4n pelleHveTo . BbB BCuYkM criyyan CpokbT 3a MoryyaBaHe Ha
peLleHne He MoXe Aa HaaBuwasa 35 paboTHM OHM OT Nofy4YyaBaHETo Ha
xanbata. Korato BaHkaTa He ce npousHece B NpeaBUOEHUTE MO-rope
CpOKOBE, KakTO M  KoraTO pelleHMeTOo He  yOoBreTBopsiBa
OnpaBomolleHVa agbpxaten wwumm TuTynspa, cnopbT MoOXe da ce
oTHece 3a pasrnexgaHe oT [lomupuTenHata KOMUCUSI 3a NnaTexXHW
crnopoBe kbM Komucusta 3a 3awmra Ha notpebutenute, kakto U A0
noMupuTenHuTe kommcum no un. 182-185 ot 3akoHa 3a 3awmTa Ha
notpebutenute. AgpecsbT Ha Komucusta 3a 3awmTa Ha notpebutenute
e: rp. Codma 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. lNpu Bb3paxeHus,
CBbp3aHM C Wu3MNon3BaHeTo Ha KapTata W u3BbpLIEHUTE C Hes
TpaHcakumMu ce npunara crneuuanHua peg, nocodyeH B umn. IX ot
HacToswmute OO6wmM ycnoBus. [onbnHWTENHa wuHdoOpMauus 3a
MomwupuTenHata KoMucus 3a MnaTexHu crnopoBe KbM Komucusta 3a
3awmTa Ha notpebuTenuTe M ycrnoBusiTa 3a HEWHOTO ce3unpaHe e
HanuMyHa Ha WHTepHeT cTpaHuuata Ha baHkata — www.postbank.bg,
cekums ,Bpb3ku € KNMMEHTU®, B HEMHWUTE (DUHAHCOBU LIEHTPOBE, KAKTO 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMWUCUS 3a MraTeXHK
cnopoBe kbM Komucuata 3a 3sawuta Ha notpebutenuTte -
https://abanksb.bg/pkps/.

Korato cTpaHute He mMoraT fa nocTurHaT cbriacue no M3BbHCbAEOEH
pen, CrnopbT Le ce OTHacs 3a paspellaBaHe Mnpefd KOMMETEHTHUS
Obnrapcku cba.

14. (M3m. B cvna ot 06.09.2018 r.) HacTtosiwumte O6Lwm ycrioBus
npeactaBnsBaT npegBapuTenHa wHdgopMauus 3a notpebutens no
cmucbna Ha yn. 60 ot 3MMYTC. CovlwumTe, kakTo 1 Tapudara Ha baHkaTta
Ca [OCTbMHY B 6aHKOBUTE CanoHW U Ha ObNroTpaeH HocuTen — MIHTepHeT
cTpaHuuyata Ha 6OaHkaTa www.postbank.bg, B cwoTBeTcTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHutenHuTe pa3nopenbu Ha 3akoHa
3a NNaTexHWUTe yCnyru n nnatexdHute cuctemu. Mpu nognuceaHeTo Ha
[Horosopa TutynsapsT n OnpaBoOMOLLEHUAT AbpXaTen Aeknapvpar, ve ca
3aMo3HaT! U3UANO C TAXHOTO CbAbpXaHWe B Cura KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa v rm npuemMat 6e3 Bb3paxeHus.

15.1 (Hoe. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r.
BaHkaTa npeyctaHoBsiBa U3gaBaHeTo Ha npegnnarteHu kaptu Mastercard
Prepaid, kato uspageHute u aktuBupanu Kaptu we moraTt ga 6baat
M3MNomn3BaHn OO0 M3TMYaAHEeTO Ha CpoKa UM Ha BanupgHocT, oTtbenssaH
BbpXy TsiXx, ocBeH ako KapTata He 6bae [eakTvBupaHa npeau
M3TUYAHETO Ha TO3U CPOK Ha HSKOE OT OCHOBaHWsATa, NpeaBUOEHU B
HacTosiluTe OBLUM YCrOBUS UK B Criyval Ha U3PUYHO NMMCMEHO UCKaHe
oT KapTogbpxaTensi. B cnyyante no npegxofHOTO WU3pedeHue, C
M3TU4aHe Ha cpoka Ha BanuaHocT Ha Kaprarta, pecn. HeENWHOTO
heakTvBupaHe, [JoroBOpbT ce npekpaTtsiBa Ha OCHoBaHue un. IX, T.3,
6ykBa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako kbMm patata Ha
npekpaTtsBaHe Ha [loroBopa, no CwmeTkata wMa HeU3Mnon3BaHu
€NeKTPOHHN Mapu, Ha ocHoBaHWe u4n.IX.5 TuTynsapbT Ha cmeTka Mma
npaBo Ha obpaTHO M3KynyBaHe Ha ENeKTPOHHUTE Nnapu no peda Ha un.
1.2, kaTo ce npunara n yroBopeHoTo B ur. 1X.4, cneq koeto CmeTkaTa
ce 3akpuBa oT baHkaTta. B cnyvaii 4e kbM AaTaTta Ha npekpaTsiBaHe Ha
[oroBopa HsiMa HeM3non3BaHW enekTpoHHU napu, CmeTkaTta ce 3akpuea
oT BaHkaTa.

15.3 (HoB. B cuna ot 20.05.2022 r.) CwrnacHo un. 1X.10
OnpaBoMOLLEHUSAT AbpxaTten W TWUTynspbT Ha CMeTka ocTaBar
3agb/keHM KbM bBaHkaTa 3a noracsiBaHe Ha BCWYKM 3afbIDKEHUS,
CBbp3aHM C u3non3saHeTo Ha KaptaTa, BknIuUUTENHO W cnej
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npekpatsiBaHeTo Ha [oroBopa, kato baHkaTa MOxe fa npunoxu
[0roBOpeHoTo B un. IX.8.

Hactosiwmte O6wm ycnosusi Ha ,HOpobaHk Bbnrapusi” ALl 3a usgaeaHe
W U3MON3BaHe Ha MpeannaTeHyn KapTu ca nyoGnukyBaHW Ha WHTEPHET
canta Ha baHkata Ha apgpec www.postbank.bg n ca B cuna ot
20.06.2017 r., ¢ nocnegHn W3MEHEHWss WU [OOMbIIHEHWS B cuna oT
01.01.2026 r.
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