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ObLLUU YCNOBUA HA ,,IOPOBAHK Bb/ITAPUA” AL 3A
M3O0ABAHE U U3NON3BAHE HA NMPEANNIATEHU KAPTHU

L MpegmeT u gechmHULMKN

1. Hactoswmte O6wm ycrnosus  ypexpaT npaeata W
3aabmKkeHusiTa mexay ,KOpobaHk bbnrapus” Al u TuTynspa Ha cmeTka
3a eNeKTPOHHU Napwu, No KoSATO € u3daheHa npeannateHa KkapTa, Kakto
npasata W 3agbikeHnaTa wmexay badkata u OnpaBomolueHus
AbpXaTen Ha npeannaTteHa kapTa, cbrnacHo [lorosopa 3a oTkpvBaHe Ha
CMeTKa 3a eNnekTPOHHW Napu 1 n3gaeaHe Ha NpeannaTteHa kapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HacTtoswwmTte O6wm ycnosus
npeacraBnsBaT HepasgenHa vacT oT [JoroBop 3a OTKpMBaHE Ha cMeTka
3a eneKTPOHHW Napu W M3gaBaHe Ha npegnnareHa kapTa u ypexaart
u3gaBaHeTo M Non3BaHeTo Ha npegnnareHa kapta Mastercard Prepaid.
C uen n3bsireaHe Ha CbMHEHMWE, 3a HeypeaeHuTe B Tean O6LWM ycnosusi
n [oroBopa cnyyau ce npunaraT CbOTBETHWUTE OOLUM YCNOBWSA Ha
BaHkaTa 3a KOHKpeTHaTa cCMeTKa W CKI4eHus JoroBop 3a GaHkoBa
CMeTKa, 00 KOSTO TUTYNSpBbT M3PUMYHO € 3asBun AOCTbM 3a M3BbpLUBAHE
Ha onepauuu ¢ Kaprara.

3. (M3m., B cuna ot 06.09.2018 r.) ,llpegnnateHa GaHkoBa
kapTa“ (,KapTa“) e Bug nepcoHanuavnpaH nnaTexeH UHCTPYMEHT, KOWTO
ce u3nonsea MHorokpaTtHo oT OnpaBOMOLLEHUSI ObpXaTen 3a HeroBa
naeHTudUKaumss U 3a oTaanedeH AOCTbM OO0 u3gageHu ot baHkata
€IeKTPOHHN Napw, CbXpaHsiBaHW MO CMETKa 3a eNeKTPOHHM Nnapu, KakTto
M 3a u3BbpLBaHe Ha onepauuuTe, onucaHnm B Pasgen I, 1. 5 ot
HacTosawwmTe OBLM ycrioBus.

4. »[lepcoHanHa ocHOBHa npeannateHa kaprta” — Kapra,
u3gageHa Bb3 OcHoBa Ha [loroBop, ckntodeH Mexay badkata wu
OnpaBoMOLLeHVA abpxaTten, KOWTo € u TuTynmsp Ha cMmeTka 3a
€NeKTPOHHM napw.

5. .llepcoHanHa ponbNHUTENHa npegnnarteHa kaprta”
Kapta, nsgageHa Bb3 ocHoBa Ha [lorosBop, ckntodeH mexay baHkaTta,
TuTynsapa Ha cmeTKa 3a eneKTpoHHN napu n OnNpaBoMOLLEHUS AbpXKaTen
Ha [JdonmbnHUTENHaTa kapTa, KOWTO He e TUTYnsp Ha cMmeTka 3a
€NeKTPOHHM Napu 1 KOMTO cbriacHo [loroBopa nMa npaso NOCPeACTBOM
nsnonssaHe Ha AOMbMHWUTENHa NpeannaTeHa kapTa Aa ce pasnopexaa ¢
eeKTPOHHUTE Napu, CbxpaHsasaHu CmeTkaTa.

6. ,»ENIeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsiBaHa B
€NeKTPOHHa, BKIYMTENHO MarHuTHa opma, KoATO npeacTaBnsBa
B3eMaHe kbM baHkaTta, n3gaea ce npu nonyyaBaHe Ha cpefcTsa C Len
U3BBPLUBAHE Ha NNaTexHW onepauuy u ce npuema ot U3NYECKO UNn
fopuamyecko nuue, pasnuyHo ot bawnkata. OtpaneveH goctbn Ao
eneKTPOHHWTE napu ce ocbliecTBaBa ¢ Kaprara.

7. (MN3m., B cuna ot 02.04.2021 r.) ,MMAH" — TlepcoHaneH
naeHTUUKaLMOHEH HOMEp, KOWTO, B 3aBMCUMOCT OT Cry4as, Moxe Aa
6bane NMWH Ha Kaptarta, MNH 3a CodtyepHusi TokbH unu MUH 3a
MOOWMHO  YCTPOWCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT ObpxaTten
nonyyaBa KpaTKM TEKCTOBU CbOOLLEeHMS (3a KpaTKocT no-gony — SMS)
UM ApYrv enekTpoHHW cbobuieHus ot Baxkata. MWH Ha Kaprata ce
CbCTOM HaW-Manko OT 4eTupy umMdpu U MpeacTaBnsiBa HOMep Ha
OnpaBoMOLLEeHNA AbpXaTen, U3BECTEH CaMO Ha Hero, MbpBOHaYanHo
onpepeneH ot baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTa 1 cBbp3aH
Hes, cnyxew, 3a naeHTuduumpaHeTo Ha OnpaBoOMOLLEHNS AbpxaTen
ype3 BbBeEXOaHe OT KnaBmaTypaTa Ha TepMmuHanHo yctpounctso ATM/
TepMUHaIHO YyCTPOWCTBO 3a camoobenyxsaHe u NOC npu nssbpLUBaHe
Ha onepauum ¢ Kaprarta.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
CMeTKa 3a efleKTPOHHM Mapu U u3gaBaHe Ha npegnnareHa kaprta“
(»Qorosop”) - TllucmeH pJoroBop, ckmodeH Mexgy baHkata u
OnpaBoMolLeHUs abpxkaTen, a npu nepcoHanHa [AOMbIHUTENHA
npegnnarteHa kaprta - mexay baHkata, OnpaBoMoLLeHUst abpxarten u
TuTynsipa Ha CMeTKa 3a eNeKTPOHHU Napu, Bb3 OCHOBa Ha kolTo [JoroBop
BaHkaTa ocurypsiBa Bb3MOXHOCT 3@ M3gaBaHe Ha enekTPOHHW napu no
nckaHe Ha Tutynsipa Ha CmeTkaTa u usgaea Kaprtata, no3sorsiBalia Ha
OnpaBomolLieHusi AbpXaTen Aa uMa AoCTbN Ao u3gaaeHuTe oT baHkata
eNeKTPOHHM napu, B pamkuTe Ha onpefeneHuTe no Kaprata numutu, oo
pa3mep Ha pasnonaraemarta HanumyHocT no Cwmetkarta. Hactoswwmre
O6wu ycnosusa npeacTaBnaBaTt HepasaernHa yacT ot [loroBopa, 3aegHo
C npunoxumara kbM Hero Tapuda Ha baHkata. [JoroBOpbT U BCUYKM
OOMbIHUTENHM CMOPa3yMEHUsi 1 aHEKCU KbM HEro, ako UMa Takuea, ce
nognuceaTt camo nuyHo oT OnpaBomoLLeHns gbpxaTten n Tutynspa u He
MoraT Aa 6baaTt NoANUCaHW OT TEXEH MbITHOMOLLHWK, OCBEH aKo He e
norosopeHo apyro ¢ baHkata. [oroBopbT ce nognucea BbB (hMHAHCOB
LUeHTbp Ha baHkaTa unu AMCTaHUMOHHO, NOCPeACcTBOM KBanuduumpaH
enektpoHeH nognuc (KEI), kato B To3u cnyyan baHkaTta yBegomsBa
KIMMEeHTUTE 3a npoueaypaTa no NoAnvMcBaHe Ypes MHTEPHET CTpaHuuaTa
cn www.postbank.bg
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9. (N3m., B cuna ot 01.01.2026 r.) ,CmeTKa 3a €NEKTPOHHU
napu” (,CmeTka“) — cMeTka 3a CbXpaHeHVe Ha eNeKTPOHHU Napu B €BpO,
oTkpuTa npu baHkaTa no uckaHe Ha TuTynsipa Ha cMeTkata CbrnacHo
[HoroBopa, Ao kosTo TUTYNSIpbT Ha CMeTKaTa M3PUYHO € 3asiBUI 4OCTbN
3a M3BbpLIBaHE Ha onepaumn ¢ KapTata cbrnacHo ycroBusitTa Ha
[HoroBopa, HacToswuTe Obwm ycnosusa n O6wuTte ycnosus Ha baHkaTa
3a OTKpMBaHe, BOAEHE U 3aKpVBaHe Ha CMETKM Ha usmyecku nuua.
BaHkaTa He HauucnsiBa M He M3nnawia nuxea BbpXy cpedcTsaTta Mo
CmMeTkaTa 1 He NpeaocTaBsi, KakBUTO U Aa € Apyrv Monau, CBbp3aHu C
NpoOABLIDKMTENHOCTTA Ha Cpoka, 3a KOWTO ENeKTPOHHWTE napu ce
cbxpaHsBaT no CmetkaTa.

10. ,» TUTYNSAP Ha CMeTKa 3a eNeKTPOHHM napu” unn , TUTynsp Ha
cMmeTKa“ — e usm4ecko nuue, koetTo cbrinacHo [loroBopa ¢ baHkata nma
npaBo ga ce pasnopexga C eNnekTpoHHWTe napu no CmeTtkata [o
pa3mMepa Ha pasnonaraemara HafM4yHoCT.

11. ,OnpaBomolweH pabpxaten” wnu ,Kaptoabpxarten
dunsmyecko nuue, onpaBOMOLLEHO Bb3 OCHOBa Ha [oroBopa pa ce
pasnopexaa Ype3 U3BbpLLBaHe Ha onepaumu ¢ KaptaTa ¢ enekTpoHHUTE
napu no CmeTkaTta [0 pa3Mepa Ha Hanu4yHUTe U pasnoniaraemm rno Hes
ENeKTPOHHN napu u Ha onpegeneHnte no Kaptata numutu. [Mpu
nepcoHarnHa OCHOBHa npegnnateHa kapta OnpaBOMOLLEHUAT AbpKaTen
e n TuTynap Ha cmeTka 3a EefieKTPOHHM Mapu, No CMUCbNa Ha
HacToswmTe O6LWKM ycrnoBus;

12. ,baHkaTa” — ,tOpobaHk Bbnrapusi” ALl (BnucaHa B Tbprosckus
pernctbp, EMK 000694749, cbc ceganviie n agpec Ha yrnpasrneHue: rp.
Codmsa 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH nbT” Ne 260, c
6aHkoBa nuueHanst Ne B-05/1991r. Ha ynpaButens Ha Bbwbnrapckarta
HapogHa 6aHka, KOMNEeTEHTEH OpraH Npu OCbLUECTBSABaHE Ha Haa3opa —
Bwnrapckata HapogHa 6aHka), nsgaten Ha KapTtata Bb3 OCHOBa Ha
cknoyeHus [oroeop u HacTosiwmTe O6LmM ycnoBust.

13. (M3m., B cuna ot 13.02.2018 r.) ,,TepMMHaNHO yCTPOMCTBO
ATM (Automated Teller Machine)" e ycTpoiicTBO 3a TerrneHe v BHacsiHe
Ha napu B 6poW, NnawiaHe Ha ycryrv, M3BbpLUBaHE Ha NPeBoOAN Mexay
CMETKM, Ha CNPaBOYHY ¥ APYrW NNATEeXHN U HeMNaTeXHU onepauuu.

14. »TepmuHanHo yctpouctso MOC (Point of Sale, Point of
Service)" e yCTpOWCTBO, Ypes3 KOETO Ce M3BBbPLUBA NnaLlaHe Ha CTOKM U
yCnyru unv nonyyaeaHe Ha napu B 6poit Ypes nanonasaHe Ha kapTa.

15. (M3m., B cuna ot 29.07.2019 r.) ,BupTyanHo TepMuHariHO
yctponctBo MNMOC (Virtual POS Terminal)' e noruyeckn geduHupaHo
TepMmuHanHo yctponcteo MOC, ype3 KOeTo ce u3BbpLIBAT NPeBOAN NO
CMEeTKN Unv nnawjaHe Ha CTOKU M ycnyrn ypes3 VIHTepHeT, TepMuHanHu
yctpovictBa ATM mnu umdposn TenedoHn npu M3nonssaHe Ha KapTa B
pexvum oHnaviH. OnpepeneHy TbprosuW, MNpeanarawy CToku wuunm
ycnyrm npe3 WHTepHeT M npuemawy nnawaHus 4pes BUpTyarHo
TepMmuHanHo yctpoiicteo MOC, ca obosHaveHn c Mastercard Identity
Check nnun VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. ,»RINGS”- nnatexHa cuctema 3a 6pyTeH CETbIIMEHT B pearnHo
Bpeme, narpageHa u onepupaHa ot bHB.
17. -data Ha CUCTeMHO noAHoBsiBaHe/mpensgaBaHe“ Ha

KapTtarta ce n3BbplUBa He NO-KbCHO OT € 45 (Y4eTupuaeceT v NeT) AHU
npeam U3TuyaHe Ha HeliHaTa BanuaHOCT.

18. (HoB, B cuna ot 29.07.2019 r.) ,m-Token Postbank*
(»,CodTyepeH TOKBLH“) e npunoxeHne 3a MOOWMHM YCTPOWCTBA
(cmapTdonun) ¢ onepaumoHHa cuctema Android unu iOS, koeTo cnyxwu
KaTo CcpeAcTBO 3a yAOCTOBepsiBaHE Ha  MOEHTUYHOCTTa  Ha
OnpaBOMOLLEHNSA AbpXaTen M 3a NOTBbpXAaBaHe Ha CbrnacueTo 3a
U3MBbMHEHWE Ha eNEeKTPOHHU AUCTAHLUMOHHW MNaTeXHU WU HEennaTexHu
onepauum, n3BbpLIeHn ¢ Kaptarta u/vnm 4pes apyrs AUrMTanHu kaHamnm
3a AOCTHLN OT pascTosiHue. AKTUBMPa Ce Mo UckaHe Ha OnpaBoMOLLEHUS
abpxaten upe3 ycnyrata Ha baHkaTta VIHTepHeT OaHkvupaHe — ,e-
Postbank, BkntountenHo u upe3 basoBaTta (yHKUMOHANMHOCT Ha
WHTepHeT GaHkupaHeTo. [locTbn [0 MPUIOXEHWETO ce ocurypsisa C
onpegeneH ot OnpaBomolleHuns avpxarten NVH 3a CodTyepeH TOKbH
unu ¢ buomeTpuyHu aaHHU. CopTyepHUST TOKbH He Moxe Aa 6bae
WMHCTanuMpaH Ha mnoBe4ye OT €edHO YCTPOWUCTBO €AHOBPEMEHHO.
AkTuBMpaHeTo Ha CodpTyepeH TOKbH Ha HOBO YCTPOWCTBO AeaKTuBMpa
aBTOMaTW4HO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

19. (O1Mm., B cuna o1 07.06.2021 r.)
20. (Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpuyHun gaHHu“ ca
NNYHW  OaHHW, CBbp3aHM C  uU3ndeckn, OUINONOTMYHN UK

MOBEOEHYECKN XapaKTEPUCTUKA Ha (U3MYECKO NuLe, PErrcTpupaHu B
pesyntaT Ha  CneuudU4YHO  TexHuyecko o6paboTBaHe  uype3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa cucTema Ha Mon3BaHo MOGWUIHO

1/12


http://www.postbank.bg/

P ostbank

YCTPOWCTBO (MPBLCTOB OTMEYaTbK, NWLEBO pasno3HaBaHe), KOWUTO
nossonsieart unm noTBbPXKAaBaT HeroBaTa 6romeTpuyHa
naeHTMKrKaums, nopaam KoeTo MoraT fa Ce U3non3sar 3a OTKNoYBaHe
N ocurypsiBaHe Ha AOCTbM A0 dyHKUMOHanHocTute Ha CodpTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push Hotudmkauma“ e
usBecTue (HoTU(UKaums) BbB hopmaTa Ha KpaTKo CbobLieHue, KOeTo
ce usnpawa oT baHkata Ha KapToabpxaTtens u ce nokasea Ha ekpaHa
Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo W aKTUBMpaHo
npunoxeHneto m-Token Postbank. C Hero KapTtogbpxatenar ce
MHOpMMpa, Ye Ce WU3BbpLIBA Ofepauusi, M3UCKBalla HEroBoTO
noTBbPXKAEHNE N e Heobxoaumo aa oTknoun m-Token Postbank n ga s
notebpan. M3Bectneto cbabpxa MHoOpmaumsa 3a onepauusita, YneTo
NoTBbPXAEHME Ce N3NCcKBa (CyMa Ha onepauusiTa u Tbproeew/nonyyaren
Ha cymara).

22. ,MHTepHeT 6aHknpaHe e-Postbank* — ycnyra, npegocraBsHa
oT baHkaTa, 3a oTganeyeH oHNanH 4OCTbM A0 NNAaTEXHU CMETKN U APYTU
npoayKkTu W ycnyru, npedoctaBsHW oT baHkata M 3a uHMUUMpaHe u
M3MbIHEHNE Ha ENEKTPOHHW OUCTaHUMOHHW NNAaTeXHW U HenmnaTexHu
onepauuu, cbrnacHo O6wuTe ycnosus Ha baHkata 3a enekTpoHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT OGaHkvpaHe” 3a uHAMBMAYaNHU WU
KOpropaTMBHU KIMEHTW.

23. »ba3oBa yHKUMOHanHocT Ha UHTepHeT GaHKkUpaHeTo" —
ycnyra, npegocraesiHa ot baHkarta, nossonsBalla oTganeyeH oHnaviH
[0CTbN A0 UHEpOPMALMSA OTHOCHO HANMYHOCTM 1 onepaLmm No NraTexHu
CMETKM U MHopMaLMs 3a ApYrv NPoayKTU U yCryru, NpegocTaBsiHu OT
BaHkata, 6e3 BB3MOXHOCT 3a WHUUMMPAHE W U3MbIHEHWE Ha
€NeKTPOHHM AMCTaHUMOHHM MnaTexHu onepauuu. MNpegocTtass ce npu
OHMaWH perncTpaums, cbrinacHo O6LWwm ycnosus 3a OTKpUBaHe, BOAEHE 1
3aKkpvBaHe Ha 6aHKOBM CMEeTKM Ha hmanyeckn nuua B baHkara.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR koAa“ npepctaensea
maTtpuyeH 6apkoa nog chopmaTa Ha kBagpat C YepHU MOAyM BbpXy 6
doH, B KONTO € 3aKoanpaHa MHpopmaums, KOSTO ce BU3yanusupa npu
CKaHvpaHe Ha Kofda ¢ MOOGUNHO YCTPOMCTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce U3Mon3ea 3a kogmpaHe Ha MHpopMaLms 3a KOHKPEeTHa OHManH
TpaHCaKuuWs ¢ kapTa 1 pa3untaHeTo 1 oT m-Token Postbank.

25. (N3m., B cuna ot 01.01.2026 r.) ,TepMMHaNHO YyCTPOMUCTBO
3a camoobcecnyxBaHe“ (Self-Service Zone machine) - mawwuHa,
pa3snonoxeHa BbB (PUHAHCOB LIEHTbP Ha baHkaTa, ype3 KosiTo cnen
naeHTUUKaumsa NocpeacTBOM KpeauTHa, AebuTHa unu npeannareHa
kapTa, u3gageHa oT baHkata MmoraT ga ce W3BbpLIBaT criegHuTe
nnaTexHW U HEennaTexHu onepaumn:  BbTPELHOGAHKOBM U
mMexayb6aHKoBM M3XoAsLWM NPeBOAN KbM CTpaHu oT EBponeiickoTo
NKOHOMUM4Yecko npocTpaHcTBo (EWIM) B eBpo Mexay coBCTBEHU CMETKU
M KbM CMETKM Ha TPETU Nuua; noracsiBaHe Ha 3aAb/IKEHNS N0 KpeanuTn
n kpeguTHK kaptu B ,HOpobaHk Bunrapusa” All; 3asBsiBaHe Ha kpeauT
WNu KpeauTHa KapTa; TerneHe U BHacsiHe Ha napu B Gpoli B eBpo Mo
CcoBCTBEHN CMETKM Ha YacT OT MaLLUUHWTE, creumanHo obo3HayveHu, vye
MMaT Tasn TexHUYecka BB3MOXHOCT; W3BbPLUBAHE HA KOMYyHasrHu
nnawiaHusi (eneKTpoeHeprusi, BOAA, WHTEpPHeT Ycnyru, TOMMMHHA
eHeprus, kabenHa/ catenutHa TB 1 Ap.) KbM onpeaeneHy 4OCTaBYMLM
Ha nocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha abBOHAMEHT, KakTo W
cb3gaBaHe W npoMsHa Ha aboHaMeHT 3a KOMyHamnHo nnailaHe;
nnawaHnMsi Ha MEeCTHM [aHbUM M Takcu KbM onpefeneHn obLimHu;
CNpaBOYHM W OPYr HENnMaTeXHW onepauun B TOBa YXCIO NPOMsiHA Ha
MWH, reHepvpaHe Ha cnpaBkM W MeECEYHW W3BIIEYEHUS MO CMETKW,
KpeauTW, KpeaUTHU KapTu, KaTo Ha HAKOM OT MaLUMHUTE, Ha KOUTO ToBa
e 0603Ha4YeHo cnpaBKkuUTe/U3BEYEHNATA MoraT 1 ia ce pa3neyarar.
26. (M3m., B cuna ot 02.08.2021 r.) ,durutanHa 30Ha 3a
eKcnpecHo OaHkupaHe“ - ycnyra, npepgoctaBsHa oT baHkaTta
no3BonsiBalla M3BbPLUBAHE Ha NNATEXHW W HEnnaTexHu onepauuu
ypes uaeHTUUukaumsa ¢ KpeauTHa, AebuTHa unm npeannateHa kapra,
usnageHa ot baHkaTta nocpefncTBOM TepMUHANHO YCTPOWCTBO 3a
camoobenyxBaHe (Self-Service Zone machine). 3a «knueHT —
dmamyeckm nuua, kouto ca noTpebutenu no cmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemu (3MYMC) ycnyrata e
nocTbnHa 6e3 HeobGXOAMMOCT OT M3PUYHO 3asiBsBaHe. 3a KIMEeHTH,
Kouto He ca noTtpebutenm no cmucena Ha 3MYIC ycnyrata ce
aKTUBMpa C NUCMEHO WcKaHe/3asiBneHve no obpasey Ha baHkata,
[eno3npaHo BbB PMHAHCOB LieHTbp Ha baHkara.

27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnartexHa
onepauwus, HapeaeHa/pa3pelueHa nocpeactsom Kaprtata

IR O6wWwu nonoxeHus
1. (M3m., B cuna ot 11.05.2020 r.) U3paBaHe Ha eNEeKTPOHHU

napu — baHkaTa n3gaBa enekTpoHHK Napy No HOMUHaNHa CTOMHOCT Npu
nonyyaBaHe o7 baHkata Ha cboTBeTHUTEe cpeacTtBa. CrpaHute
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[0roBapsiT, Ye 3a NnonyyaBaHe Ha CpecTBa 3a U3haBaHe Ha eNeKTPOHHN
napu ce cyuTa BCSIKO BHacsiHe Ha napy B HANMMYHOCT (B T.4. BHacsHe Ha
napy B 6pon no CwmeTkata uype3 TepMmuHanHu ycTtponctea ATM/
TepMUHanHW YCTpOWCTBA 3a CaMoOOGCnyXXBaHE) W BCEKM BXOASLL
KpeauTeH npeBop, HapedeH no CwmeTkarta. M3gapeHuTe eneKkTpOHHM
napu ce cbxpaHsaeat no CmeTkaTa.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNApPbT Ha
cMeTKa 1Ma npaBo Mo BCSIKO Bpeme [a rnovcka obpaTHO uskynyBaHe Ha
YacT MNM usAnata CTOMHOCT Ha HeW3nomn3BaHWTE EeNneKTPOHHWU napw.
O6paTHOTO M3KynyBaHe Ce OCbLLecTBABa Ypes uannaiiaHe B 6poii no
HOMMWHarHa CTOMHOCT Ha napuyHaTa pPaBHOCTOWHOCT Ha HanuyHUTE Mo
CwmeTkaTa enekTpoHHW napu. [lpaBoTo 3a 0bBpaTHO M3KynyBaHe ce
ynpaxHsiBa crnepf AenosnpaHe Ha nucmeHo uckaHe. C nognuceaHe Ha
[JoroBopa n HactosiwmTe O6LWM yCroBUs, CTpaHWTe ce CbrnacssaT B
OTHOLLEHMATa NOMEXAy CU Aa cyuTaT 3a MUCMEHO MckaHe 3a obpaTHO
U3KyrnyBaHe BCSKO HapexdaHe 3a TerneHe B HannyHocT B oduc Ha
BaHkaTa. TUTynsipbT Ha CMeTKa ObJKM Takca 3a 06paTHOTO U3KynyBaHe
cbrnacHo Tapudata Ha baHkaTta u B cnyyanTe, nocodeHn B O6wmte
yCnoBusl 3a OTKpMBaHe, BOAEHE W 3aKkpvBaHe Ha GaHKOBM CMETKM Ha
dusmyeckn nuua B ,KOpobaHk Bbnrapma® AL

3. 3a gocTbn 1 pa3nopexaaHe CbC cpeacTeaTa A0 pasMepa Ha
pasnonaraemata HanuyHoct no CwmeTkata W [o pa3vepa Ha
onpedenennte no Kaprtata numuti, baHkaTa usgasa Kaprtata Ha
OnpaBomolleHVA AbpxXaTern, KOWTO Mpu MNepcoHanHa OCHOBHA
npegnnateHa kapta e u TuTynAp Ha CMeTka, a Mnpu MepcoHanHa
ponbnHuTenHa aebutHa kapTa e onpedeneH ot TuTynspa Ha cMmeTka,
Bb3 OCHOBA Ha [lorosopa.

4. (M3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

4.1. (MpeanweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
HOFOBOPBT BNn3a B Cuna, CYUTAHO OT AaTtaTta Ha noanncBaHeETo My OT
BCUYKM CTpaHW. OnpaBOMOLLEHUST AbpxaTen u TUTynsapbT Ha cMeTka
nonyyaesaTt eksemrnsap oT [loroBopa BbB (PMHAHCOBMS LEHTbP Ha
BaHkaTta, B ko#TO [JOrOBOpBHT € CKIOYeH, Crief NoanvcBaHeTo My OT
BCUYkM cTpaHu. [lpu nognucBaHe Ha [oroBopa AUCTaHUMOHHO
nocpeacteom KEI, ek3emnnapbT OT [OroBopa ce npefocTaBs Ha
KapTogbpxatens v MNopbunTtens B enekTpoHeH BMA Ype3 nnatdopmara
nnn MOOMIHOTO npunoxeHue Ha CbOTBETHUA [OOCTaB4YMK Ha
YAOCTOBEPUTENHM YCNyTu.

4.2. (MpeguweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT u3TM4a B MOCMNEeAHVA OEH Ha Meceua OT roguHaTta,
oTbensizaaHn BbpPXy NepcoHarnHa ocHoBHa npeannateHa Kapra. B cnyyan
Ye [oroBopbT He Obae npekpaTeH MNPEACPOYHO Ha Hskoe OT
OCHOBaHuVATa, MOCOYEHM B HacTosAwmTe ObLwm ycnosus, cneq nstmdaxHe
Ha MbpBOHAYarHWA My CPOK, CbLUMST Ce cuuTa 3a NpPeaoroBOpeH 3a
CbLLUUSI CPOK U yCcrnoBus. Bb3MOXXHOCTTa 3a aBTOMaTUYHO NpeforoBapsiHe
no pefa Ha Npeaxo4HOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
MOXe [a M3BbPLUBA CNedHWTe MNaTexXHU WM HennaTexHu onepauuu c
KapraTa:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poi ypes
TepmuHanHu yctporctea ATM ©  TepMuHanHW ycTpoucTBa 3a
camoobcenyxsaHe, 0603HayYeHmn ¢ noroto Ha baHkaTa;

5.2. nnawjaHe Ha CTOKM M YCMyrM B TbProBCKM OOEKTUM upes
TepMuHanHu yctporictea MOC;

5.3. (N3m., B cuna ot 02.08.2021 r.) nnaLiaHe Ha KOMyHarHu ycrnyrm
M U3BbLPLUBAHE Ha Apyrv onepauuu 4pe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg n gp.); nnawaHe Ha koMyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnallaHe Ha KOMYyHanHW YCryrm U Ha MeCTHU JaHbuu ©
Takcy Ha TepMUHanHW yCTPOWCTBa 3a camoobcnyxBaHe, 0603HaYeHn ¢
noroto Ha BaHkaTa; nnawiaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTn Ha
Bopwka (4pes ycniyrata B-Pay);

5.4. nnailaHe Ha CTOKM 1 ycnyrn B IHTepHeT;

5.5. CNpaBOYHM W OpYrv MNaTeXHW U HenmaTexHu onepauuu no
CwmeTtkara.

5.6. (N3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha napv B 6pon B

€BpO 4pe3 TepMuHarnHu ycTpolcTBa 3a camoobcnyxsaHne unu ATM,
cobcTBeHocT Ha baHkata, cneuvanHo obo3HadeHu, Ye npegnaraT Tasu
ycnyra (“BHocka Ha 6aHkomart”).

5.7. (N3m., B cuna ot 02.08.2021 r.) noracsiBaHe Ha 3afbIKEHUs
no KpeauTu oTnycHatn oT baHkaTta 1 no KpeauUTHWU KapTw, U3AafdeHn oT
BaHkaTa, 4pe3 TepMuMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe,
0603HauveHo ¢ noroto Ha baHkara.

5.8. (HoB, B cuna ot 11.05.2020 r.) 3aaBaABaHe OT
Kpeantoabpxatens baHkata Ha KpeauT Wnu KpeauTHa KapTa 4ypes3
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TepMMHaIHoO yCTPOMCTBO 3a camoobcnyxBaHe, 0603Ha4YeHO C NIOroTo Ha
BaHkaTa.

5.9. (Nsm., B cuna ot 01.01.2026r) BbTPewHoObaHKOBN 1
mMexay6aHKoBM U3XOASLLM NPEBOAM B €BPO KbM CTPaHW OT EBponeickoTo
MKOHOMUMYeCKko npocTpaHcTeo (EWIM), mexay cobcTBEHN CMETKM, KaKTo M
KbM CMeTKM Ha TpeTu nuua 4Ypes TepMWHAnHO YCTPOWCTBO 3a
camoobcnyxsaHe, 0603Ha4YeHo ¢ N1oroTo Ha baHkaTa.

5.10. (HoB, B cuma ot 02.08.2021 r.) wugeHTudukaums Ha
Kaptogobpxatenss kato KnuMeHT Ha baHkata 4ype3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4eHo ¢ foroto Ha baHkaTa, 3a
uenuTe Ha nonseaHe Ha ycnyrata ,JurutanHa 30Ha 3a €eKCnpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaumute no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baat n3BbpLUBaHM B CTpaHaTa u
B YyxbuHa ype3 TepmuHanHu yctpomnctea — ATM, MNMOC, osHaveHn c
TbProBCKUTE 3HaAUM (Mapku, nora) Ha MexayHapogHata KapToBa
opraHusauma — Mastercard, kakTo u 4pe3 BupTyanHu TePMUHaNHW
yctporictBa NMOC. Onepauuute no un. 11.5.5 n 11.5.6. morat ga 6bpar
M3BbPLUBAHN E€OVMHCTBEHO Ha TepMmuHanHu yctpowctea ATM n
TepMUHanHW YyCTpoWCTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTopuaTa Ha Penybnuka Bbnrapusi, ¢ u3knoyeHWe Ha crpaBka 3a
HanM4yHOCT MO CMeTKa, KOATO MOXe Ada Obae m3BbplleHa U Ha Apyru
TEepMUHaInHW ycTponcTBa.

7. (MN3m., B cuna ot 02.08.2021 r.) [MNpunoxummte KbM
TpaHcakumuTe/onepaumute ¢ Kaptata M KbM ycnyrute, AOCTbMHU 3a
KapTogbpxaTtenu, TakcM W KOMWUCUMOHHM Ha bBaHkaTta, kakto wu
npunoxumute kbm Kaprata numutu 3a onepauuu (B T.4. MUMUTK 3a
ycnyrata JuriutanHa 30Ha 3a ekcnpecHo 6aHkmpaHe®), ca MoCoYeHN B
Tapudata, oOTHOCMMa KbM M3daBaHeTO U obcnyxBaHeTo Ha
npegnnateHWTe kapTM W npeacTaBnsiBalla HepasfgenHa 4acT oT
HoroBopa. TuTynsapaT Ha cMeTka MMa Bb3MOXHOCT fa Moco4Ba U
NpOMeHst NUMWUTMTE 3a ycnyrata ,JurutanHa 30Ha 3a eKCrpecHo
6aHKkvMpaHe" 4pes3 genoavpaHe Ha NUCMEH OOKyMeHT no obpaseu Ha
BaHkata B HewH (MHaAHCOB UEHTBbP, KaTo onpedeneHuTe OT HEero
NMMWUTW B HUTO €AMH MOMEHT He MoraT Aa HaaBWliaBaT MaKCUMarHo
pa3pelueHute oT baHkaTta gencTeawim nUMKUTK 3a ycnyraTa ,JurutanHa
30Ha 3a eKkcrnpecHo 6aHkupaHe“. CTpaHuTe [oroBapsT, Ye AencTeallara
Tapudba ce npefocTassi Ha cnedHUs AbNroTpaeH Hocuten — VHTepHeT
canta Ha baHkata www.postbank.bg. C nognucsaHeTo Ha [JoroBopa
TuTynspbT Ha cmeTka M OnpaBOMOLLEHWSIT Abpxaten Aeknapvpat
M3pun4Ho, Ye ca 3anosHatu ¢ TapudaTa v npuemart T Aa ce npunara B
OTHOLeHuATa M ¢ baHkaTta, cBbp3aHu ¢ [loroBopa 1 NpunoXxmnMmTe KbM
Hero O6LWYM yCroBUsl, BEOHO C BCUYKM HEWHW N3MEHEHUS U AOMbIHEHUS,
ocblecTBeHU No peaa Ha ObwwTe ycnosusi u [oroBopa. NHdopmauums
OTHOCHO CTOWHOCTWUTE Ha MNpunoxumus ot baHkata obmeHeH Kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto u B 6aHkoBuUTE canoHu. OGMEHHUTE KypcoBe,
npunoXmnMn OT MexayHapoaHata KapTtoBa opraHu3aums Mastercard
Europe, ce npegocTtaBsT Ha gbnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkata www.postbank.bg, koinTo cbabpxa nuHK kbM VIHTEpHET cawnTta
Ha MexXayHapofHa kapToBa opraHusauust Mastercard.

8. (M3m., B cuna ot 01.01.2026r.) Ycnyrata ,BHocka Ha
6aHKomaT* npefocTaBsa Bb3MOXHOCT 3a BHacsHe Ha napv B 6poii B eBpo
ypes3 TepMuHanHu yctponctea ATM vnu ypes TepMUHaNHoO yCTPOWCTBO
3a camoobcnyxBaHe, obo3HayeHo C noroto Ha baHkaTa, kato ca
NPUNOXNMU CNegHUTE YCIOBUS:

8.1. (U3m., B cuna ot 01.01.2026 r.) CneumanHo o6o3HayeHuUTe
TepMmuHanHu yctponctea ATM Ha baHkaTa, kouTo npegnarat Tasu
ycnyra, Kakto W TepMUHarnHuTe YCTPOWCTBa 3a CamMoobCnyXBaHe,
npuemar camo UCTUHCKU HENoBpeaeHW 6aHKHOTU ¢ HoMuHan ot 5, 10, 20,
50, 100,200 n 500 eBpo, KaTo MpX MOCTaBAHETO UM B YCTPOWCTBOTO Ce
u3BbpLUBa MpoBepka. HeucTuHckn wnu npenpaBeHn 6GaHKHOTM ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkaTa u 3a Tax baHkata He ObIKM 3aMsHa C Apyrn GaHKHOTU
n/vnu gpyro obesLieTeHure.

8.2. (N3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha 6aHkomaT/
TEPMMHaNHO YCTPOMCTBO 3a CaMoobCnyxBaHe, OT TepMWHasHOTO
YCTPOWCTBO Ce pasnedvatBa pasnucka C NOTBbPXAEHWE U AaHHU 3a
usBbpLUeHaTa TpaHCakuMs, B TOBa 4MCno 3a obLo BHeceHaTa cyma,
KaKTo 1 3a Hann4HocTTa no CmeTkaTta crnef TpaHcakuumsTa.

[Mpn BHOCKa, HampaBeHa Ha TepMMHaANHO YCTPOWCTBO  3a
camoobcnyxsaHe, BMeECTO  pa3nucka Ha  xapTUeH  HocuTen,
KapToabpxaTensT moxe Aa u3bepe ga nonyym enekTpoHHa Genexka,
KOSITO Ce 13npaLla Ha enekTPoHHUSI My afpec, npegocTaBeH Ha baHkaTa.
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8.3. Heno3snpanute cpepactea nocteneBatr no CmeTkata KbM
KapTtaTa v yBenuuyasat pa3nonaraemara 1 HannyHocT. OTpassiBaHeTo no
6anaHca Ha CmeTkaTa ce U3BbpLUBa He3abaBHO crief U3BbPLLIBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cuma ot 11.05.2020 r.) Cnopen TexHMYeckuTe
Bb3MOXHOCTM Ha TepMuHanHoTto ycTpowctBo ATM/ TepmMuHanHoTo
YCTPOWCTBO 3a camoobCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

al B YCTPOWCTBOTO MoOraT Aa Ce MOoCTaBAT €QHOBPEMEHHO A0
onpegeneH makcumaneH 6poit 6aHKHOTW C edHaKbB WU C pasnuyeH
HOMWHan.

6/ YyCTPOWCTBOTO MNpuema onpefenieH MakcumaneH 6pow
6aHKHOTW, C efHaKbB UMW C pasnu4yeH HOMWHar, 3a BCska OTAEenHa
BHOCKA.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnep noctaBsHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOMCTBO MOXe Aa ce n3bepe 1 yHKumnst
3a OTKas OT TpaHCaKuMsiTa, Npu KOeTo ce BpbLUAaT CbluuTe BaHKHOTW.
Cnen noTBbpXKAEHWE Ha TpaHcakuusiTa B6aHKHOTWTEe He noanexar Ha
BpblyaHe. lNpn HannymMe Ha HEWCTWUHCKW, WNu npenpaBeHn BaHKHOTW,
TEPMUHaNHOTO YCTPOWCTBO MM 3aabpxa.

. M3paBaHe n nogHoBsiBaHe/nNpen3gaBaHe Ha KapTa

1. BaHkata usgaBa Kaptata cbC Cpok Ha BanuMaHOCT, KOWTO
u3TM4a B NOCNEAHUs AeH Ha mecela OT roauHaTa, oTbenssaHn BbpXy
Hes.

2. KaptaTta e cobctBeHocT Ha baHkata M e npepocTaBeHa 3a
nonssaHe Ha ONpaBoOMOLLEHNS ObpXKaTerl, KOUTO € ANTbXEH Aa 9 Non3sa
camo JNIMYHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa usgaea v npegasa Ha
OnpaBomoLleHns AbpXKaTen WM Ha YMbAHOMOLLEHO OT Hero nuue ¢
nbrAHomMoLlHo no uyn. lll. 10 KapTtata B cpok o 10 gHu OT ckntoyBaHETO
Ha [orosopa.

4, Beprara cnep nonyyasaHeTo Ha KapTaTa v 3anevataHus nnvk
¢ lMWH, OnpaBomolweHUsT AbpxaTten e AnMbXeH Aa nposepu: a/
uenoctTa Ha nnuka ¢ NMNH 1 cboTBeTCTBMETO MeXay HOMepa, oTrnevaTtaH
BBbPXY NMLeBaTa cTpaHa Ha KapTaTa u nocoyeHaTa 4acT OoT Homepa Ha
KaptaTa (6e3 koHTponHute uucna) B nnuka c MNMNH; 6/ cbotBeTCTBUETO
Mexay 3asBeHoTO B [loroBopa M3NMCBaHe Ha UMeHaTa Ha
OnpaBomolleHns AbpxaTen BbpxXy Kaprata u HauuHa, Mo KOWTO
umeHata Ha OnpaBoMOLUEHVA AbpXaTen ca W3NMCaHUu BbPXY
nonyyeHata Kapta. [py cbOTBETCTBME Ha [OpPHUTE  AaHHU
OnpaBOMOLLEHUAT AbpXaTen cneasa Aa ce noanuile Ha onpeaeneHoTo
3a uenTa mscTo Bbpxy Kaprarta.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBME MEXAY
HoMepa, oTnevaTtaH Ha nuueBaTa cTpaHa Ha Kaptarta u To3u, nocoveH B
nnvka ¢ NMWH, n/unu npyu HecboTBETCTBME MEXAY 3asiBeHOTO B [JoroBopa
n3nuceaHe Ha nMeHaTa Ha OnpaBoMoLLeHVa AbpxaTen Bbpxy KapTtaTta
W HayvHa, no KoWTo MmeHaTta Ha OnpaBoMoOLLEHWsA Obpxaten ca
usnucaHu Bbpxy nonyyeHata Kaprta, OnpaBOMOLLEHVAT Abpxaten e
OnbxeH He3abaBHO na BbpHe Kaptata Ha baHkata. baHkarta, 3a
cobcTBeHa cmeTka, npednpuema Heobxogumute OEWCTBUA 3@
OTCTpaHsiBaHe Ha HeCbOTBETCTBMETO B CPoK A0 10 AHM OT BpPbLUAHETO Ha
KapraTta.

6. (MpeawnweH TekcT oT un. 1.5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHEHVe 3a HapywaBaHe Ha uernocTTa Ha nnuka c¢ [MUH,
OnpaBoMOLLEHUST AbpxaTen e [AOnbXeH He3abaBHO [a yBegoMu
BaHkaTta no pega Ha yn. VII.8.

7. (Mpeauwen Tekct ot yn. l11.5 nsm., B cuna ot 16.07.2018 r.).
Mpn wnstnyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cbrnacHo un. Il.4. no-rope,
Kaptata ce nopHoBsBa 3a HOB cCpoK, kato Ha OnpaBomoOLLeHWS
AbpxaTen unum Ha ymbAHOMOLLEHO OT HEro nuue ¢ MbAHOMOLLHO MO Y.
IIl. 10 ce npepaBa nogHoBeHa KapTa cbC Cblyusi HOMep. 3a Aa nonyym
nogHoBeHaTa Kapta, OnpaBoMOLLEHUST AbpXKaTen credBa B CPOK He Mo-
paHo oT 10 (geceT) AHW Npean M3TUYaHe Ha Cpoka Ha BanMAHOCT Ha
KapTaTa ga npegape Ha baHkarta KaptaTta ¢ n3tuyaly cpok Ha BanugHocT
1 Aa nomnyyy HoBaTta CU KapTa fMIMYHO UMK Ypes3 YMbMAHOMOLLEHO OT Hero
nvue ¢ mbrHomoLyHo no yn. lll. 10. CtapaTa nnacTtuka ce yHuLLOXaBa B
npucbcTBueTo Ha OnpaBomolleHuns abpxaten. Mpu nonyvaBaHe Ha
nogHoBeHata Kapta ce npunarat cboTtBeTHO un. l11.4 n un. 111.5. IMpu
nogHoBsBaHe Ha Kaprtata bankata He wu3gaBa HoB [MMH-kog Ha
OnpaBsomolleHusa abpxarten. Korato Kaptata ce npeusgasa, baHkata
nsnasa Hos NNH kog.

8. (MpegwnweH TekcT ot un. l1I.5, nsm. B cuna ot 13.02.2018 r.)
KapTtaTa He ce nogHoBsABa/ npev3gasa B criegHuTe cryyau:

8.1. C KapTta He ca u3BbpLUeH/ onepaummn 3a nepvog oT 2 roauHu,
npeau AataTta Ha CUCTEMHO NOAHOBsIBaHe/MpensaaBaHe;

3/12


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

P ostbank

8.2. Kaptata e OnokupaHa KbM pfgatata Ha  CUCTEMHO
nofHoBsiBaHe/NpeusaaBaHe, HE3aBUCMMO OT  OCHOBaHMETO  3a
GnokupaHe;

8.3. lMpean gatata Ha CMCTEMHO MNOAHOBSIBAHe/npevsgaBaHe Ha
KapTtaTa ca npeanpveTn OelcTBUs 3a NpekpaTsiBaHe Ha 4OrOBOPHUTE
OTHOLLIEHUSI OT HSIKOSI OT CTpaHMTe no [Joroeopa.

9. (MpeanweH un. 1.6, u3m., B cuna ot 02.02.2021 r.)
M3pgapeHaTa KapTa, kKakTo 1 Bcsika cnegpaita Kaprta, kosTo we 6bae
u3gajeHa 3a 3amsiHa WM MOAHOBSIBAHE Ha NbpBOHAYanHata, ce
npegasa Nu4YHO Ha OnpaBoMOLLEHUS AbpXaTen UK Ha YMbIIHOMOLLIEHO
OT Hero nuue oT YMbIHOMOLLEH crnyxuTen Ha baHkaTa BbB huHaHCOBUSA
LEHTBP, B KOWTO € CKMoYeH [JoroBopbT, Unu B APYr (PMHAHCOB LEHTHP,
nocoYeH n3puyHo ot OnNpaBoOMOLLEHUSI AbpPXaTen.

9.1. B cniyyan Yye OnpaBOMOLLEHVAT AbpXaTen 3asiBu ronyvyaBaHe Ha
nogHoBeHa/npensgageHa Kaprta B gpyr puHaHcoB LeHTbp Ha baHkata
cneq patata Ha cUCTEMHO nofHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a ToBa, kaTto cbbupa Takca B pa3mep, MOCOYEH B
Tapudata Ha baHkaTa, 3a koeTo TUTyNsapbT Ha CMeTka [aBa CBOETO
cbrnacue.

9.2 (MpegnweH un. [11.9.1, uam. B cuna ot 02.02.2021 r.) lNpu
nognuceaHe Ha [oroBopa guctaHumoHHo nocpeactsom KEI, kakto n B
Cryyan Ha U3pUYHO MUCMEHO MckaHe OT cTpaHa Ha KapTtoabpxarens,
Kaprarta moxe Aa 6be AoCcTaBeHa NMMYHO, C Kypuep Ha akTyanHus agpec
3a KopecnoHaeHuus, nocodeH ot Kaptoabpxartens. [pu goctaeka Ha
KapTaTa C Kypvep ce AbIDKW Takca CbrmacHo npunoxumarta Tapuda Ha
BaHkata. Mpu goctaBka Ha KapTaTa c kypuep, Kaptata moxe ga 6vae
nonyyeHa camo nmyHo ot OnpaBomolleHns abpxarten. lMNonyyasaHeTo
Ha KapTaTa ce ygocToBepsiBa C NOAMMCBaHETO Ha NPOTOKOS, pPecr. Ha
KypuepckaTa ToBapuTtenHuua. OnpaBoMOLLEHUAT AbpxaTen Aeknapupa,
Ye e yBeJOMEH, Ye npwv JocTaBsHe Ha KapTara ¢ kypvep, NocnegHusT e
onpaBoMolleH oT bankata pa  usucka nuMyHata  kapta  Ha
OnpaBoMoOLLEeHVA gbpXaTen 3a LenunTte Ha yaocToBepsiBaHe Ha HerosaTa
CaMOMMYHOCT, KaKTo 1 Aa BNWLLE NUYHUTE My AaHHu (ume, EMH n Homep
Ha NM4YHa kapTa) B ToBapuUTenHuuaTa 3a LenvTe Ha yaocToBepsiBaHe Ha
nony4yasaHeTo Ha Kaptata. OnpaBoOMOLLEHVAT gbpxaTen noema pucka
OT Henony4yaBaHe, CbLLeCTBYBaLL, Npy NnpeAaBaHe Ha KapTaTta no kypuep,
ako He e pAeknapupan TovHWSA cu afpec npep baHkata unn He e
yBepgomun baHkaTa cBoeBpeMeHHO 3a npomsiHa Ha agpeca. B cnyyanTe
no NpPeaxXoAHOTO UspeyeHne, KypuepsbT Bpblua Kaptata Ha baHkata u ce
npunarat ycrosusaTta Ha yn. 111.10 no-gony.

10. (MpepuweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprtata Ha MBbMHOMOLLHWK, TOW cnegsa fa e
YNbHOMOLLEH C W3PUYHO MNUCMEHO MBIHOMOLLHO, OTroBapso Ha
CrnefHVTe N3NCKBaHUSA:

1) MbAHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnuC Wnn Ha
noanvuc M CbAbpXaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cnef
mMecey, Man 2016 r. unu (6) 3aBepeHo B 6bnrapcko AMNAIoMaTUYeCcko unm
KOHCYIICKO NpefcTaBMTENCTBO B YyxOvHa 1 npeactaBeHo B baHkaTa 3a
MbPBU NbT B CPOK A0 1 (eA4HA) roauHa oT AaTa Ha 3aBepsiBaHeTo My;

2) lMbnNHOMOLWHO MO HewH obpasel, NoAMUMCaHO €OHOBPEMEHHO OT
YNbIIHOMOLUMTENS U YMTBIIHOMOLLEHOTO NULIe NPea HeWH CryXxuTen;
[MbNHOMOLLHOTO ce NpeAcTaBs OT MbIIHOMOLLHMKA B OPUrMHar, 3aefHo C
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaso fga
novcka Aa nomny4un N3pu4HOTO NMCMEHO NOTBBLPXAEHNE Ha BanuaHocTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NMOAMNMCaHO Npes
HeWH CNyXuTern, KakTo U Aa U3BBbPLUM NpoBepKa Ha MbIIHOMOLLHOTO B
perucTpu, Ao KOUTO UMa pernameHTupaH goctbn. baHkaTta uma npaso Aa
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3UCKBAHMATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO He Camo; ako Mo HelHa npeLeHka
06xBaTHLT Ha NpeAcTaBUTENHATa BNAacT Ha YMbMHOMOLLEHOTO NNLE He e
AeduHNpaH ACHO 1 HeIByCMUCNEHO; ako B MbTHOMOLLHOTO € YTOBOPEHO
ycrioBuve 3a npekpaTsiBaHe npaBaTa Ha MbTHOMOLLHMKa U1 ycrioBue 3a
U3NbIHEHME, KOETO € M3BBH KOHTPOMa W UM ako No HelrHa npeueHka
cb3gaBa 3aTPyAHEHUs W3BbH OOMYAMHOTO 3a OTKpPMBaHE UK
obcnyxBaHe Ha CMeTKa; ako He MOXe [a NpoBepu MbITHOMOLLHOTO B
CbOTBETHWUTE PEernucTpu, 40 KOUTO MMa perfnamMeHTVpaH AOCTbN; ako He
MOXe a Nofy4n U3PMYHO MUCMEHO MOTBBbPXAEHNE 3a BanMAHOCTTa Ha
MbIHOMOLLHOTO OT YMbIIHOMOLLMTENS; NPU CbMHEHWE 32 pefoBHOCTTA
Ha MbIHOMOLLHOTO UMK 3@ HEeNpaBoOMEepPHW AENCTBUS UMK ApYro Nofo6Ho.
C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHVST AbpXaTen geknapupa,
Ye e yBeIOMEH U1 Ce cbIfacsBa, Ye B Criydan Ha npegaBaHe Ha KapTaTta
oT baHkaTta Ha MbIHOMOLLHUK, HOCW BCUYKWN PUCKOBE OT Hemnosy4YaBaHeTo
" NO BMHA Ha MbIHOMOLLHMKA, KaKTO U OT €BEHTYanHO M3BbpLUBaHe Ha
onepauumn ¢ Kaptata oT MbfHOMOLLHWKA UMK OT TPETO NuLe.

11. (Mpegnwen un. 111110, mam., B cuna ot 02.02.2021 r.)
W3papenata KapTta ce cbxpaHaBa oT baHkata B nmpogbimkeHue Ha
YeTMpW Meceua OT gaTaTa Ha u3gaBaHeTo W. B cnyvanm ye B TO3M CPOK
Kaptata He 6bae notbpceHa oT OnpaBOMOLLEHVSA AbpXaTen unm ot
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YMbIHOMOLLIEHO OT HEro fnue C MbAIHOMOLLHO o 4Yn. 111.9 B cbOTBETHUSA
cdmHaHCOB LeHTbp Ha BaHkaTta unu kypuepbT He ycnee Ja oTkpue
KapTogbpxatens Ha nocoyeHnst agpec 3a KopecnoHaeHums, KapTtaTa ce
yHuwoxasa. MNpun yHuoxaeaHe Ha Kaptata no pega Ha Hactoswarta
pasnopenba [loroBopbT He ce npekpatsaBa U OnpaBOMOLLEHUSIT
abpxaten/TutynapbT Ha CMmeTka He ce ocBobOXdaBa OT 3aAbIHKEHNsATa
My no [oroBopa. B cnyyaute no HacTtosiwata pasnopenba,
OnpaBOMOLLEHVAT AbpXaTen uMa Npaso Aa nogaae monbda 3a nsgasaHe
Ha Hoea Kapta cbrn. un. VIL.12. nnn 3a npekpatssaHe Ha [orosopa
cbrnacHo un. IX.1.

[\YA NepcoHaneH naeHtudmkaumoHeH Homep (MUH) un koa 3a
Bepudmkaumna Ha Kaprata v onpaBomouieHus abpxarten (CVV2/
CVC2). KogoBa pgyma (napona). CoddTryepeH TokbH (m-Token

Postbank)

1. (N3m., B cuna ot 02.04.2021 r.) KapTtaTta ce nsgaea 3aefHo ¢
yHukaneH MNMWH-koga, koiTo ce npegaBa Ha OnpaBoOMOLLEHNS AbpXaTen
UM Ha YMbIHOMOLLEHO OT Hero nuue ¢ mbiHomoLlHo no 4n. 111.10 no
€[VH OT CNeAHUTE HauNHW:

1.1. Ypes SMS cbobLieHune, nsnpateHo Ha MmobuneH TenedoHeH Homep,
nocoyeH nu4Ho ot Kaptoabpxartens npen bankata. B T03n cnyvan
KapTogbpxaTtenat nsnpawa SMS cbobLieHne Ha nocodeH oT baHkata
HOMep, CbAbpXallo npegocTaBeH My oT baHkaTta npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha wmanpateHoTto ot Kaptogbpxkartens SMS
cbobuieHne, baHkaTa manpawa SMS cbobuieHne, cbabpxawo MAH.
[Mpn BbBEXOAHE TPW MbTW Ha rpelleH Ko, uanpawaHeto Ha MNUH ot
BaHkata ce 6nokupa. ManpawaHeTto Ha MNMVH moxe ga ce gebnokunpa npu
obaxpgaHe ot KapTtogbpxkaTens Ha TenedoHa 3a Bpb3ka ¢ baHkata,
manucaH Ha rbpba Ha Kaprata, cnea wgeHTMdMKaums Ha
Kaptogobpxxatens. ManpawaHeto Ha MNMYH ype3 SMS e Bb3MOXHO camo
Ha Homepa, obcnyxBaHn oOT 6barapckm MobunHu onepartopu.
[MocoyeHnaT B HacTosWaTa Touka HauMH Ha npegasaHe Ha MNMVH He ce
npunara npv rnonaeaHe Ha ycryraTa 3a ekcripecHo usgasaHe Ha Kaprara,
npeanaraHa B onpegeneny oducn Ha baxkaTta.

1.2. B 3anevataH nnvK OT YNMbIIHOMOLLEH Cryxwuten Ha baHkaTa BbB
mHaHCOBKA LieHTbP (odumc) Ha BaHkaTa unu ot Kypuep Ha akTyanHus
agpec 3a kopecnoHgeHuuMs Ha OnpaBomolleHns Abpxarten, B
3aBMCUMOCT OT HayuMHa Ha nonyyaBaHe Ha Kaprarta, onpepgeneH
cbrmacHo  un. L9, no-rope. C nognuceaHe Ha [loroBopa
OnpaBoMOLLEHVAT ObpXaTen pJeknapupa, 4e e yBedOMeH u ce
cbrnacsiea, 4Ye B crnydam Ha npepasaHe Ha [MH ot Bankata Ha
MbIHOMOLLIHUK, HOCW BCUYKM PUCKOBE OT HEMorny4YaBaHeTo My MO BMHa Ha
MbMHOMOLLHMKA, KaKTO U OT eBeHTyallHO M3BbpLUBaHE Ha onepauuun c
Kaprata OT nbnHOMOLWHMKA wnu OT TpeTo nuue W npuema, 4de
npenasaHeTo Ha MNWH ot baHkaTa Ha NbNHOMOLLHUKA B 3aneyaTtaH vk
He npeacTasnsBa paskpuBaHe Ha [H Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguMHCTBEHO ¢ KapTaTta, 3a KOsiTo e
n3pageH.
3. OnpaBOMOLLEHUAT AbpXaTen € AnbXeH aa na3u B TanHa NMNH-

koga Ha Kaprtata, Oa B3eMe BCUYKM HEOOXOAUMWU MEPKU CpeLly
y3HaBaHeToO My OT ApYru nvua, KaTo He ro cbobLiaBa Ha HUKOTO, HE o
3anucea Bbpxy KapTtarta vnu gpyra Belw, Kosito Hocu 3aegHo ¢ Kaprara,
UM Ha Apyr HOCUTEN, KaKTo M Aa B3eMe BCSAKaKBW ApYrn Heobxoaummu
MEepKU 3a ona3BaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha y3HaBaHeTo Ha [lMH-koga oT TpeTn nuua,
cbo6LLaBaHeTO MNM 3anMcBaHeTO My Ha KakbBTO W Aa 6uno Hocuten
npencrtaensaBaT rpyba HeOpeXHOCT OT cTpaHa Ha OnpaBOMOLLEHMS
AbpxaTten, kaTo M3bposiBaHETO HE € n3vepnaTenHo.

4, (N3m., B cuna ot 02.02.2021 r.) MWH-koabT Moxe ga 6Gbae
NPOMEHsIH MHorokpatHo oT OnpaBoMolleHus Abpxarten upes
TepMuHanHo yctpoictso ATM (6aHkomaT) Unum TepMUHaNHO YCTPOUCTBO
3a camoobecnyxBaHe Ha baHkata. OT cbobpaxeHus 3a CUrypHOCT
KapTogbpxatenat cnegsa pAa npoMeHVW mbpBoHadanuusa  [MAH
CBOEBPEMEHHO Cref, Mony4yaBaHeTo My.

5. B cnyyan 4ye Ha TepMUHanHW YCTPOWCTBA, MW3WUCKBALLU
BbBexgaHe Ha [WH-kog, 6baoe BbBegeH rpeweH MNWH Tpyu nmbTn
nocneposaTtenHo, Kaptata ce 6rnokupa 3a no-HaTaTbLUHO U3NOM3BaHe Ha
YCTPOWNCTBa, M3ncKBalLm BbBexaaHeTo Ha lNMMHkog. Bb3MmoxHOCTTa 3a
usnonasaHe Ha Kaprtata Ha ycTpoWcTBa, M3WCKBALLM BbBEXAAHETO Ha
MWH-kopa, ce Bb306HOBsIBa Cries NPeMUHaBaHETO Ha kapToBaTa cucTema
B HOB paboTteH uukbn crieg 11:00 yaca Ha cnefBalwus AeH U cnef
BbBeXaaHeTo Ha BepHus NNH—-kog ot OnpaBomMoLleHus gbpxaTten.

6. (M3m., B cuna ot 02.04.2021 r.) B cnyyait Ha 3abpaseH MNH
Ha Kaptata wunu Ha 3arybeH nnvk c MNMWH Ha Kaptata, kakto u npu
CbMHEHMWS UNW NpeanonoxeHust 3a ysHasaHe Ha MH ot TpeTo nuue,
OnpaBoMmolLeHusT gbpxxaTten TpsibBa aa yBegomu baHkata no pepa Ha
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un. VI8, cnep koeTo aa nsbepe egHa oT crnegHuTe onuum, kKaTto 3a Besika
OT THAX OAbIDKM Takca cbrnacHo Tapudarta Ha bankata: a/ Kaptata ga
6bae npensganeHa (c enekTpoHHa goctaeka Ha MNWH ypes SMS); 6/ la
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTen)

7. OcBeH [MWH-koa, kbM Kaprtata, ce reHepupa W YyHUKaneH
ponbnHuteneH kop (CVV2/ CVC2), koWTo npeacTaBnsiBa koA 3a
Bepudukaumsa Ha Kaptata n OnpaBoMOLLEHNS AbpxaTen n e CbCTaBeH
OT nocrnegHuTe Tpu UMPY OT YMCINOTO, OTMEeYaTaHo B JeHTaTa 3a
nognuc Ha KaptaTta. OnpaBoMOLLEHUSIT AbpXaTen € AnMbXeH Aa CbobLm
TO3N JOMbIIHUTENEH KOA, aKo TakbB Ce M3WNCKBA, KakTO M HOMepa Ha
KapTaTa n cpoka Ha HeliHaTa BanuaHoCT Npuy U3BbpLUBaHE Ha MraLlaHus
¢ KapTaTta B nHTepHeT nnu no tenedoH, korato Kaptata cusnyeckn He
npucbeTBa 1 MHpopmMaumsTa OT MarHUTHaTa neHTa/yuna Ha Kaprtara He
e poctbnHa. CbobLyaBaHETO Ha Koda CryXu 3a OcHoBaHue Ha baHkata
na ogo6pu nnu oTkaxke N3BbPLUBAHETO Ha CbOTBETHATa ornepauus.

8. Mpn ckmouBaHe Ha [loroBopa TuTynspbT Ha cmeTkaTa u
OnpaBoMOLLEHVAT AbpxaTten nocoysar B [loroBopa kogosa Ayma
/napona/, KoATO CAYXW 3a [AONbfHUTENHa WAEHTUdMKALUMA Ha
OnpaBomolleHns Abpxarten/ TuTynspa Ha CMeTka OT cTpaHa Ha
BaHkata npu noctbnuo no TenedoHa WCKaHe 3a MonyyaBaHe Ha
MHdOPMaLMsa OTHOCHO M3BBbPLUEHN TpaHcakummn ¢ KapTata, HammyHocT
no Cwmetkata u 6nokupanun cymu. C nognuceaHe Ha [orosopa
OnpaBoOMOLLEHVAT Abpxaten u TUTYNApbT Ha CMEeTKa Ce cbrrnacsasar
ropenocoyeHaTta uHgopmaumsa aa 6bae npepgocTaBsHa oT baHkaTa no
TenedoHa Ha nwuue, KoeTo e uaeHTuduumpaHo oT baHkata kaTo
OnpaBomolleH Abpxaten wunm TUTynsp Ha CMeTKa Bb3 OCHOBa Ha
nocoYeHn oT Hero Tpu umena, EMH, Homep Ha Kapta n kogosa ayma no
npeaxonHoTo u3pedyeHne. CTpaHuTe npvemaT 3a HeaByCMuWCReHa W
6e3cnopHa Bcsika naeHTudmKaums, n3sbpLueHa or baHkata Bb3 ocHoBa
Ha ropHute AaHHN. ONpaBOMOLLEHUAT AbpXaTen/TUTyNnapbT e ATbXeH
[a B3eMe BCUYKM HEOOXOAUMM MEpPKM Cpelly y3HaBaHeTo Ha KogoBsaTa
Ayma OoT Apyrv nuua, BKIMIOYUTENHO M KaTo He 1 cbobLuaBa Ha HUKOTo U
He 51 3anucBa Ha HuKakbB Hocuten. Crieq ckmtouBaHe Ha [loroBopa, HoBa
KogoBa Ayma Moxe Aa 6bae 3asBeHa OT TuTynsapa Ha cmeTkaTa, U oT
OnpaBoMoOLLEeHVA AbpXaTen CbC CbrMacueTo Ha TUTynapa Ha cMeTkaTa.

9. HapexpaHeTo 3a M3BbplUBaHe Ha CbOTBETHATa TpaHcakuus/
onepauus ce cuvTa OafeHO C M3BBLPLUBAHETO Ha AEeNCTBUsiTA MO 4rl.
VIl.3.Taka nogafeHOTO NNaTexHo HapexaaHe He Moxe Aa 6bae
OTTEerneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a Aa n3BbpLUBa EMNEKTPOHHM
OVCTaHUMOHHM NNaTeXHW M HenmnaTeXxHW onepaumu B MHTepHeT npwu
onpeaeneHn TbpProBuu, Ha kKouTo IHTepHeT cTpaHuumTe ca 0603HavYeHn
¢ Mastercard Identity Check wnm VISA Secure, e Heobxogumo
KapTogbpxatenar Aa uHctanupa u aktuempa MOOUIHO NpunoxeHne m-
Token Postbank. MpunoxeHneto m-Token Postbank ce aktnempa no
uckaHe Ha OnpaBoMmolleHVA Abpxaten 4pe3 ycnyrata Ha baHkata
WHTepHeT GaHkupaHe — ,e-Postbank, BkntountenHo u upes basosarta
dYHKUMOHaNHOCT Ha MIHTepHeT GaHkupaHeTo.

11. (N3m., B cuna ot 02.04.2021 r.) KapTtoabpxatenat nonyyasa
aKTMBaLMOHHWUTE KoAoBe 3a npunoxeHneto m-Token Postbank no asa
He3aBMCMMK kaHana: ype3 SMS unu Apyro eneKkTpoHHO CbobLueHve n
ype3 e-mail Ha perucTpyvpaHuTe nMMYHO OT Hero B BaHkata moGuneH
TenedoHeEH HOMEp M eNEKTPOHEH aapec (B u3npareHusi e-mail e nocoyeH
W NMWHK 3a CBansiHe Ha npunoxeHueTo). baHkaTta He HOCKM OTrOBOPHOCT
npu NOrpeLuHo NogafeHy Uunu HeakTyanuampaHu oT KapTogbpxaTens
HOMep Ha MoGWUneH TenedoH 1 enekTpoHeH agpec. AkTyanusauus Ha
HOMep Ha mobuneH TenedoH W enekTpoHeH aapec Moxe Aa bbae
HanpaseHa B opuc Ha baHkaTa..

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AocTaTb4yHO
BMCOKO HVMBO Ha 3aluTa Ha KaHanmute, MO KOWUTO Ce mnony4vasaT
aKkTMBaLMOHHWTE kofjoBe, KapToabpxaTensT e AnbXeH Aa B3ema Mepku
[OCTBLMbLT A0 €NeKTPOHHAaTa My MnoLla npe3 MoOBUMHOTO YCTPOWCTBO Aa
cTaBa C NoTpebuTencko nme 1 napona, a 4ocTbnbT My Ao SMS n apyru
€NeKTPOHHM CbOOLLeHNsT Aa cTaBa Cref BbBeXAaHe Ha CbOTBETHUTE
VOEHTUPUKALMOHHN JaHHM 3a OTKMoYBaHe Ha MOBUIHOTO YCTPOMCTBO
(MWH 3a MobunHoO ycTpoiUcTBO UM BruomeTpuyHu AaHHK)..

13. (HoB, B cuma ot 29.07.2019 r.) C akTMBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ye KapToabpkaTtenat
u3bupa CbLOTO 3a CpeAcTBO 3a uaeHTUdUukaums npen baHkata v 3a
NoTBbPXAaBaHEe Ha CbINAcMeTo My 3a M3MbIHEHWE Ha ENeKTPOHHU
OMCTaHUMOHHU MNaTeXHW U HenmaTexHu onepauun kakto ¢ Kaprara,
Taka ¥ Ypes Apyrute AUrMTanHu kaHanv 3a [oCTbi OT pa3CcTosiHUE U C
aKTUBMpaHETO My Hapexpaa, MpW Hanvuue Ha [pYyro akTMBHO HEroBo
CpeAcTBO 3a NoANuC, CbLUOTo Aa 6bae aeperucTpupaHo ot baHkaTta.
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V. CMeTka 3a eNneKTPOHHU nNapu
1. C KapraTta baHkata npegoctaest 4ocTbn Ha OnpaBoMOLLEHMS

abpxaten go CmeTkarta, oTkputa npy baHkaTta no nckaHe Ha Tutynsipa
Ha cmeTKa.

2. Ypes Kaprtarta moraT fa ce “3BbpLUBAT TErMEHNs 1 nnawjaHus
40 pasmMep Ha pasnonaraemara HanuyHoct no CmeTkata B pamkute Ha
onpepeneHnTe cbrnacHo J[loroBopa NMMUTK 3a nanonssaHe Ha Kaprtata
N CbOTBETHO Haf HanMYHOCTTa, BNoKMpaHa B M3MbIIHEHNE Ha 3anopHO
cbobLLeHne Unu Ha Apyro 3akoHHO ocHoBaHue no CmeTkaTta. B cnyvai
ye no Cwmetkata ce copmupa AebutHo cango, OnpaBoMOLLEHUAT
AbpxaTen npu nepcoHanHa OCHOBHa npefnnareHa kapTa oTroBaps 3a
noracsiBaHe Ha OpMUpPaHOTO 3agbimkeHne no CwmeTkata. [lpu
nepcoHanHa AonbiHWTENHa npeannateHa kapta OnpaBOMOLLEHWST
abpxaten n TuTynspbT MO CMETKa OTroBapsAT 3a noracsiBaHe Ha

dopMupaHoTO  3agbibkeHMe no CwmeTkata npu  ycroBusTa Ha
CONMMAApPHOCT.

3. BaHkaTa 3agbnkaBa cnyxebHo CmeTkaTa CbC CymMUTE Ha
TpaHcakumMute, u3BbplieHn oT OnpaBoMOLLEHVUS AbpxXaten npu

n3non3eaHe Ha KapTaTa, Nno peda Ha NOCTbMNBaHe U U3NbIIHEHWE Ha
CbOTBETHUTE Oonepauun B BaHkaTta n ocueToBOASBAHETO UM.

4. (N3m., B cuna ot 01.01.2026 r.) TpaHcakum1, U3BBPLLEHN C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nunyHa ot eBpo,
ce npeBanyTMpaT B €BPO OT CbOTBETHaTa Banyta, Kato npu
npesanyTMpaHeTo ce npunarat kapToBu oOMeHHM KypcoBe Ha baHkaTta
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce OMpeaensaT Ha
6asa Ha pedepeHTHUs oOMeHeH KypCc Ha CbOTBEeTHaTa KapToBa
opraHusaums. WHdopmaumus 3a npunoxumite OOMEeHHM Kypcose e
HanuyHa Ha VHTepHeT cTpaHuuaTta Ha baHkaTa.

5. C noagnuceaHe Ha [oroBopa, TuTynsipbT Ha cMeTKa gaBa
cbrnacueTo cu u onpaBomollaBa baHkaTta ga cbbupa cnyxebHo ot
HannyHocTTa no CmeTkarta, KakTo M OT HanM4yHOCTTa MO Bcsika Apyra
HeroBa cmeTka, oTkpuTa B baHkaTa, BCuYku CBOM U3UCKyeMu B3eMaHus,
BKITIOYMTENMHO, HO HE CaMO B3EeMaHusi, Bb3HWKHANM BbB Bpb3ka C
usnonaeaHeTo Ha Kaprara, kaTo BaHkata cnegBa ga ro ysegomMsiBa 3a
OCHOBaHWETO, Banbopa 1 pa3mepa Ha cbbpaHaTa cyma no pefa Ha un.
VI ot HacToswmTe O6LWm ycrnosus.

6. C noagnucBaHe Ha [oroBopa OnpaBOMOLLEHUAT AbpxaTten
faBa CbrrnacueTo cu 1 onpasomollasa baHkaTa fa cb6upa cnyxebHo ot
Hann4yHOCTTa No BCUYKU HEroBU CMETKU, OTKPUTU NpU BaHKaTa, BCUYKA
CBOM WU3NUCKyeMU B3eMaHUud, BKMNHOYUTENHO, HO He CaMO B3eMaHuA
Bb3HMKHaNM BbB Bpb3ka C M3nonssaHeTo Ha Kaprtata, kato BaHkata
crnefBa [a ro yBe[oMsiBa 3a OCHOBAHWETO, Banbopa M pa3mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot Hactosawwmte O6Lwm ycnosus.

7. Mpu cnassaHe Ha OdwmumanHuTe npasBuna Ha nporpamara
,MouTe Harpagn” 3a NOANHU KNNeHTN Ha BaHKoBW KapTu, U3gaBaHu OT
,fOpobaHk bvnrapus” A[l, B crnyyai Ha OTNpaBeHO MCKaHe OT CTpaHa Ha
KapTogbpxaTtens 3a 06MsiHa Ha HaTpynaHu TOYKU NO NporpaMarta cpeLly
cboTBeTHaTa napuyHa Harpaga, baHkaTta 3aBepsBa CmeTkaTta cbC cyma
B pa3mep, paBeH Ha CTOMHOCTTa Ha HarpaaaTa, B CPoK A0 7 paboTHM AHK
OT OoTnpaBsiHe Ha uckaHeTo oT Kaptoabpxartens.

8. Mpun cnassaHe Ha MpaBunarta 3a nposexaaHe Ha nporpamara
,Cnogenu n cnevenun” 3a knNueHTn Ha ,lOpobark Bbnrapus” A[l, BaHkaTa
3apexxga CmeTkaTa CbC CymMa B pasmep, paBeH Ha CTOWHOCTTa Ha
HarpapaTta.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTta CbC CyMU, C U3KIMHYEHUE Ha
cnyyaute no yn. V.7 nun. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha BaHkaTa.

10. (M3m., B cuna ot 02.04.2021 r.) Bcuukn npomeHu Ha
npunoxummnTe obMeHHW KypcoBe, ce npwunarat HesabaBHO cnep
BMU3aHeTo UM B cuna, 6e3 TuTynspbT Aa 6bae NnpeaBapUTenHo U3PUUHO
yBeOMsiIBaH 3a npoMmsiHaTa. [laTaTa Ha ocyeToBOAsiBAHE Ha
TpaHcakuusTa ce nocoysa B MeceyHoTo n3BneyeHue no yn. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvotBetcTBME C yn. 3a OT
PernameHT (EC) 2019/518 Ha EBponelickus napnaMmeHT n Ha CbBeTta oT
19 mapt 2019 r. 3a nameHeHve Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWE Ha OnpefeneHn Takcu 3a MpearpaHuMyHuTE NnalaHust B
Cblo3a 1 TakcuTe 3a npeBanyTupaHe, Ha UHTepHeT canTa Ha baHkaTta Ha
agpec - www.postbank.bg moxe ga ce nonyun nHgpopmaums 3a obwara
cyma Ha TakcuTe 3a npesanyTvpaHe npu onepauum c KaptaTa,
npeAcTaBeHn KaTo MpoueHTHa Hagbaska CnpsAMO NOCNeAHWUs HanuyeH
pedepeHTeH 0OMeHeH Kypc Ha eBpoTo, nybrnukyBaH oT EBponelickata
ueHTpanHa 6axka (ELIB).
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VI, MpegocraBAHe Ha nHdopmauusa. MeceuyHu nssneyeHus
1. (N3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbixaBa Aa

npegocTass 3a onpegeneH nepuoa oT BpeMe, HO He MO-PsiaKo OT BeOHBX
mMeceyHo, Ha OnpaBomolleHus AabpxaTten/ Twutynsapa, nNUCMEHO
MHdopMaLmsiTa 3a U3BbPLUEHUTE Onepaumm, KOSITO ce ObIMKM CbIfacHo
QY 3a cmeTkn n [Jorosopa, cknodeH mexay Tutynspa u bankata. B
cnyyaute, B Kkouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
obpxaten pga ce pasnopexga € HanumdHocTute no CwmeTkarta
nocpeacteom Kapta, TuTynspbT onpaBomowaBa baHkata u paBa
cbrnacmeTo cu T Aa npegoctaBs u Ha OnpaBOMOLLEHMS ObpxaTten
nHdpopmMauusiTa, obmkuma cbrnacHo OY 3a cmeTku n [JoroBopa mexay
Tutynsapa " baHkaTa, 3a N3BBbPLUEHUTE c KapTarta
onepauun/TpaHcakumMW, Kakto U1 apyra WMHOpPMauusi OTHOCHO
HanuyHocTUTe U pABwxkeHneTo no CwmeTkaTa, KOATO MpeAcTaBnsiBa
6aHKkoBa TalHa.

2. bankata wusgaBa W wm3npawia BCcekM  mecel, Ao
KapTogbpxaTtenute Ha npepnnateHa kapta Mastercard Prepaid upes
enekTpoHHa mnowa MeceyHO un3BneYeHVe, KOeTo OTpassiBa BCUYKM
TpaHcakumn c Kaprtata, KakToO W BCUYKM [OpyrM onepaummn Ha
KapTogbpxaTtens, u3BbpLUEHM Mpe3 CbOTBETHUS MECEYeH OT4eTeH
nepvod, MOCOYEH B UW3BMIEYEHVETO, MO-CreumanHo: (a) BCUYKK
TpaHcakuum, 3a KOUTO e M3non3eBaHa npeannateHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkata B pamkuTe Ha CbOTBETHUA MeCeveH
oTyeTeH nepwog, (6) BCUYKV KpeauTHWU NpeBoaw Mo npeannaTteHa Kkapta
Mastercard Prepaid, B ToBa 4MCro, HO He caMO — OTCTbIKKU, 0BSABEHN OT
BaHkata vnun ot Twbprosuy; (B) Aatute, Ha KOUTO mocoyeHuTe B 6. a)
TpaHcakuum ca HapefeHu n gata, Ha KOATO ca u3nbrHeHn oT baHkata
(Banbop).

2.1. Mpn otnpaBeHo wuckaHe oT Kaptoabpxartens, baHkaTa
n3snpatia noBTOPHO MO eNeKTPOoHHa NoLLa Unv NpeaocTass INYHO B 0pnC
Ha bankaTta agybnukat Ha egHo wnu nosede wu3npaTeHn MeceyHn
N3BreYeHus.

2.2. TpaHcakumnte, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbnHeHn oT baHkata B pamMKMTe Ha CbOTBETHUS OTYETEH
MeceyYeH nepuog, ce MocoysaT B nocnefpawm MeceyHu v3BneyeHus,
CbOOpa3HO TEXHUSI Banbop.

2.3. BaHkaTa no cBOs MpeLeHka Moxe [fAa BkMYBa M Apyra
UHopMaums B MeceyHOTO M3BNEYEHUE UM Aa Mpurara KbM CbLLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 32 NPOMOLUKA, YCIYTY 1 MPOAYKTH
Ha BaHkata M Ha TbproBcku 0BEKTW, KOMTO NpuemaT nrawiaHus ¢
npeannaTteHa kapta Mastercard Prepaid u ¢ konto baHkaTta nma ckntodeH
[0roBOp 3a NpreMaHe Ha nNnaLaHus ¢ NNaTEXHN UHCTPYMEHTU.

2.4, B cnyuaii ye cnep nocnegHus MeceuveH oT4YeTeH mepuof, 3a
konto baHkata e wu3gana v wusnpatuna MeceyHo wu3BneyeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HauMCnsIBaHW TakKCU UMW OpYyry pa3xodu CbriacHo
HacToswmTe Ycnoeus, BaHkata He m3gaBa M He usnpawa MeceyHu
N3BreYeHus.

2.5. B cnyyai Ha usBbplleHa HoBa TpaHCakums NOCpeacTBOM
npegnnateHa kapta Mastercard Prepaid cneg kpas Ha CbOTBETHMSA
oT4yeTeH MecevyeH nepuog, baHkata Bb30OHOBSIBa W3gaBaHETO U
usnpawyaHeTo Ha MeceyHuTe nsBneveHus.

2.6. B crnyyart Ye He e NpeOCTaBeH afpec Ha eneKkTpoHHa nowya 3a
usnpawaHe Ha MeceyHoTo u3BnedeHue, Kaproabpxatenar Moxe Aa
Mosy4” MECEYHOTO CU1 M3BIIeYeHMe NMMYHO B odmc Ha Baxkara.

3. (U3m., B cuna ot 11.05.2020 r.) Beuuku onepaumm, nsBbpLLIEHU C
usnonaeaHe Ha KapTa ypes TepMmuHannu yctponctea ATM, TepmuHanHu
ycTpoKcTBa 3a camoobcenyxsaHe v [NOC, ce permctpupat aBTOMaTuyHO
B XpoHomnornyeH pen oT baHkata upe3 onpegeneHn npouenypu u
TEXHUYECKV CPEACTBA, KOUTO NO3BONSIBAT CUTYPHO CbXPaHsiBAHE Y TOYHO
Bb3NPOU3BEXAAHE HA MH(DOPMALMATA U U3KINIOYBAT BCSIKA Bb3MOXHOCT
3a HEeNMHOTO rocnedBallo MW3MeHeHue. 3anucBaHuATa Ha  BCUYKK
onepauuu, n3sbplueHn ¢ Kaptata upe3 TepMmuHanHm yctponcrtsa ATM,
TepMUHaInHu ycTponcTea 3a camoobenyxsaHe unu MOC, ca cyeToBOAHM
[OKYMEHTM MO CMUCBIa Ha 3akoHa 3a CHeTOBOACTBOTO M Ce cMmsiTaT 3a
BEpHMW [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (W3m., B cuna ot 11.05.2020 r.) lMNMpn oTka3 ga 6bae W3NBIHEHO
HapexaaHe 3a U3nbrHeHne Ha nnaTexHa onepaunsl, OnNpPaBoOMOLLEHUST
ObpXxaTten nonyyaBa BegHara MHopmauus 3a OTka3a BbB BuA Ha
cbobLeHne, NOSBABALLO Ce Ha eKpaHa Ha TePMUHaNHOTO YCTPOWCTBO
ATM, TepMuUHanNHOTO YCTPOWCTBO 3a camoobcenyxsaHe unu MOC, unu
€eKTPOHHO CbOOLLEHNe Ha eneKTPOHHA MoLLa Npu OTka3 Ha nnaTexHa
ornepauus No WHTEpHeT unu TenedoH, OCBEH B cryvauTe, KoraTto
NpefoCTaBAHETO Ha Ta3n MHgopmauus He ce [onycka CbrfacHo
NPUNOXUMOTO 3aKOHOAATENCTBO.
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Vil U3non3ssaHe Ha Kaprtata. BnokupaHe u peaktuBupase.
MNpouenypa 3a curypHo ysegomsisaHe
1. (N3m., B cuna ot 16.07.2018 r.) Kaptata ce npepasa Ha

OnpaBOMOLLEHNSA AbpPXaTen WU Ha YMbIHOMOLLEHO OT HEero nuue ¢
nbnHomowHo no un. ll.9 HeakTuBMpaHa, kaTo 3a Aa mMoxe Aa 6bae
u3nonssaHa 3a U3BbpLUBaHe Ha TpaHcakuuv, Kaptata cnegea aa 6bae
aktuBupaHa. Npu npepaBaHe Ha KapTtata BbB (PMHAHCOB LIEHTBP Ha
BaHkaTa, akTuBMpaHeTo ce uW3BbpWBA crnej NpeaaBaHeTo, B
HeobXxoaMMMUA 3a U3MbIIHEHWE TeXHoMnorndeH cpok. Mpu gocTtaBsiHe Ha
KapTtata c kypvep, akTMBMpaHeTo ce u3BbpliBa oT OnpaBoMOLLEHUS
abpxarten, ¢ obaxpgaHe Ha TenedoHHUs Homep Ha LleHTbpa 3a
obcnyxBaHe Ha knveHTn —0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT Yy>KbnHa) 1 U3BbPLLUBaAHE HA HaANeXHa naeHTuduKkaumsa Ha
OnpaBomolleHnss Abpxarten. baHkaTa w3nbnHsBa WCKaHETO 3a
aKkTuBMpaHe, nofgadeHo no TenedgoHa, B HEOBXOAUMUS 3a U3MbIHEHVE
TEXHOMNOIMMYEH CPOK OT NOCTLMNBAHETO MY.

2. OnpaBoMOLLEHNAT AbpXaTen ce 3agbihkaBa Aa M3nonasa
Kaprtarta nnyHo. KapTtaTta He MoXe Aa ce MpeoTCThlNBa Ha TPeTu nuua.
3. (N3m., B cuna ot 29.07.2019 r.) N3nonssaHeTo Ha KapTaTa u

OaBaHEeTO Ha nnaTeXHO HapeXAaHe 3a U3BBbPLUBAHETO Ha MiaTexHu U
HennaTeXxHn onepaumu nocpefactsoM Kaptata mMoxe Aa ce oCbLLeCcTBU
no cnegHuTe HavynHu:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpun onepaunm, n3BbpLUBaHK
Ha TepMuHanHo yctponctBo ATM unu TepMuMHanHO YCTPOWCTBO 3a
camoobcnyxkBaHe — 4ype3 nocTaBsiHe Ha Kaptata B TepMWHanHoOTO
YCTPOWCTBO 1 BbBexaaHe Ha [MVH oT knaBmaTtypaTa Ha yCTPOMCTBOTO
(ako TaKkbB ce U3nckBa OT CbOTBETHOTO TEPMUHAIIHO YCTPONCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npwn onepaumu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo NOC npu pusnyecko npeactassaHe Ha KapTtata
— 4Ypes3 nocTassiHe WnNu npokapeaHe Ha Kaprtata B/npes TepMUHANHOTO
yctponcteo NMOC, a B cnyyante, B KOMTO TEPMMHANHOTO YCTPOWCTBO
MOC wnu Herosusa onepaTop ro M3nckea - n BbeBexaaHe Ha MNH ot
knaBuatypaTta Ha NMOC.

3.3 (N3m.,, B cuna ot 29.07.2019 r.) lNpu HenpucbCTBEHU
TpaHcaKumm, n3BbpLUBaHW Npes MIHTepHeT, no TenedoHa unu no e-mail,
B TOBa YMCMO Mpu perucTpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatpopmy  3a nnawaHus  kato epay.bg wu agp. - 4pes
BMMCBaHe/monbnBaHe Ha Homepa Ha Kaprtata, wmeTo Ha
KaptoabpxaTtens, cpoka Ha BanupgHocT Ha KapTtaTta v gonbnHUTenHus
kog 3a curypHocT (CVV2/CVC2) Ha KapTaTa B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproeeLa, CbOTBETHO MOMbIBaHe Ha NOCOYEHUTE
JaHHW B cneuwanHa dopma, npegocTaBeHa OT TbproBeua w
usnpaLyaHeTo 1 Ao Tbproseua no e-mail, CbOTBETHO CbOBLLABAHETO UM
Ha Tbproseua no TenedoHa;

3.4 (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHve kbM AaHHUTE
no un. VIl 3.3. no-rope, npu n3BbPLUBaHE Ha EMEKTPOHHN ANCTAHLMOHHN
(HenpucbCTBEHM) onepauun nNpe3 VIHTepHeT B caiToBe Ha onpeneneHu
Tbprosum, o6o3Haumnu UHTepHeT cTpaHuuata cu ¢ Mastercard Identity
Check nnmn VISA Secure, Kaptoabpxatensat cnegsa Aa noTsbpxaasa
cbrmacneTo CUM 3a M3NbIIHEHVWE Ha onepauusTa 4pe3 akTMBMPaHO
npunoxeHne m-Token Postbank cbrnacHo nocoyeHoTo B un. VII.3.5.

3.5 (N3m., B cvna ot 14.09.2019 r.) MNpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxpgaBaHe Ha cbrmacueTo 3a W3MbIHEHWE Ha
KOHKpeTHa enekTpoHHa ANCTaHLUMOHHA NnaTexHa onepauns B MIHTepHeT,
cbrrnacHo yn. 3.4. no-rope, ONpaBOMOLLEHUAT AbpxaTen nonyyasa Push
HOTU(MKALMSA Ha MOOMITHOTO YCTPOWCTBO, Ha KOETO € MHCTanupaHo u
aKTMBMpaHo npunoxeHneto m-Token Postbank nnu ckaHupa QR koa,
BM3yanu3upaH Ha calTa Ha TbproBeua, B CrneacTBME Ha KOeTo B
npunoxeHneto m-Token Postbank ce Bu3dyanuaupa wuHdpopMaums
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo cneaea Aa O6bae NnoTBbpAeHa.
3a Aa NoTBLPAM CbINacueTo cv 3a M3MbMHEeHWe Ha onepauusTa ypes
Push HoTudwmkaums wnu ckaHupaHe Ha QR kop, OnpaBOMOLLEHUST
AbpxaTen cnefsa Aa OTKIOYM U Aa@ AOCTLNW NpUnoXeHWeTo m-Token
Postbank, kato ce naeHtTuduumpa no npegBapuTenHo n3dpaH oT Hero
HauvH — c onpegeneH ot Hero MNWH 3a m-Token Postbank wrn c
BvomMeTpuuHM pJaHHM M Aa MnoTBBbPAM M3pUYHO onepaumsita. 3a
oTKntoYBaHe ¢ BriomeTpuyHM AaHHU € He0BXOANMO MOBMITHO YCTPOWCTBO
C onepaumoHHa cuctema Android, npuTexaBallo CeH30p 3a NPbCTOB
OTneYaTbK UNKn YCTPOMCTBO C onepaumoHHa cuctema iOS, nputexasallo

CEeH30p 3a MpbLCTOB OTNeYaTbK WM  Bb3MOXHOCT 3a NULEBO
pasno3HaBaHe.
3.6 (HoB., B cuna ot 29.07.2019 r.) lNpunoxeHneto m-Token

Postbank npeacrtasnsiBa nepcoHanuampaHo cpeicTBO 3a CUTYpPHOCT Mo
oTHowweHne Ha KapTtata u OnpaBoMOLLEHUAT ObpxaTen e ATbXeH Aa
npeanpveMe BCUYKM pasyMHW MeEpPKM 3a HEeroBoTO 3anasBaHe WU
npegoTBpaTsABaHe Ha HepaspelleH [Joctbn. B Tasn  Bpb3ka,
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OnpaBOMOLLEHVAT AbpXaTen e ANbXeH Aa npeanpuema HeobxogummTe
MepKu TMpu CbxpaHeHne Ha BruomeTpuyHM p[OaHHM B MOBWUMHOTO
YyCTPOWCTBO  (NPBCTOB  OTMEYaTbK, MUUEBO pa3no3HaBaHe) 3a
npegoTBpaTsABaHe Ha  HepaspeleHoTo MM MofsBaHe  wumm
M3non3BaHeTo MM C uen usMama, B T.4.. Aa M3Mnons3sa camo IINYHO
MOBWNHOTO YCTPOWCTBO M Aa He ro NPeoTCTbMBa 3a Non3BaHe oT Apyru
nuua (B T.4. Aeua, poavTenu, Cbrnpysu), Aa Nasn MOBUTHOTO YCTPOMCTBO
OT noBpexaaHe, yHULLoXaBaHe, 3arybsaHe, oTKpagBaHe, U3non3saHeTo
My MO ApYr HenpaBoOMEpPeH HauvH 1 Aa He perucTpypa B onepauyoHHaTa
cucteMa Ha MOGWMHOTO YCTPOWMCTBO BuOMETpuYHM AaHHM Ha Apyru
nvua. MNpwn BxoA B NPUNOXeEHWETo ¢ BruomeTpnyHn AaHHW, JOCTBNBLT A0
Hero Le ce cyuTa 3a oTopusupaH/paspelleH ot Kaptogbpxatens npu
M3Non3BaHe Ha KOSITO 1 Aa e oT buomeTpuyHnTe AaHHW, perucTpupanmi B
orepaumoHHaTa cucteMa Ha MOBUMHOTO YCTPOMCTBO. lNpun oTKNoYBaHe
¢ MWH-koa, ONpaBOMOLLEHVAT AbpXaTen MMa BCUYKM 3a4bIDKEHVs 3a
onasBaHeToO My B TallHa, KakBUTO ca npeasuaeHn B Tean O6Lwm ycnosus
3a lNWH koga Ha Kaprarta.

3.7 (N3m, B cna ot 02.08.2021 r.) B gonbrnHeHne KbM NOCOYEHNUTE
B 3.1 pencreusa, npu non3sBaHe Ha ycnyrata JurutanHa 3oHa 3a
ekcnpecHo GaHkumpaHe“ nocpeAcTBOM TepMuHamHM YyCTpoucTBa 3a
camoobcnyxBaHe, 3a criegHUTe NNaTexH U HennaTtexHu onepauumm: (i)
TerneHe Ha napu B Opowi OT CMeTKa, KOATO € pasnnyHa OT CMeTKaTa Ha
KapTaTa, ¢ KosiTo TuTynapsaT ce e ngeHTuduumpan (i) nsBbplUBaHe Ha
nnaTexHW onepaumn KbM CMETKM Ha TpeTu nuua B baHkaTta nnun Kbm
cMeTkn B Aapyra 6aHka, kakto u npu (i) nnawaHe Ha 3agbIpKeHus no
KpeauTHa KapTa, usgageHa ot baHkarta Ha gpyro nuue, (iv) KOMyHanHo
nnawaHe; (V) cb3gaBaHe M NpoMsiHa Ha aboHaMeHT 3a KOMyHarHoO
nnawae; (vi) nnawaHe Ha MecTHM AaHbum u Takeu Kaptogbpxatenst
crnegBa fa noTBbpAM CbIMAcMeTo CU 3a U3MbMHEHWE Ha onepauusTa
ype3 codTyepeH TOKbH ,m-Token Postbank” nnu upes BbBEXOaHE Ha
efHOKpaTeH koA, nonyyeH Ha SMS cbobLleHne nnu gpyro enekTpoHHO
cboblieHne wunu  4Ype3 aBTOMATMYHO rrnacoBo obaxgaHe Ha
peructpvpaHmss B baHkata Homep Ha wmobuneH TenedoH Ha
KapTogbpxatens. Korato KaptoabpxaTenst n3nonasa eqHoKpaTeH Kog,
BaHkaTa He HOCK OTFOBOPHOCT, B Ciy4al Ye CbOTBETHUAT AOCTaBYMK Ha
yCcnyru He ocurypu npefaBaHeTo Unv He npegage B CPOK TEKCTOBOTO/
€IEeKTPOHHOTO CbOOLLEHMEe WM aBTOMATMYHOTO rnacoBo obaaaHe,
KakTo 1 B CriyyauTte, Korato rnopagu OOCTOATENcTBa, HesaBuCely OT
BaHkaTa, TEKCTOBOTO/ €NEKTPOHHOTO CLOOLLEHME UMM aBTOMAaTUYHOTO
rmacoBo obaxgaHe He ObOe U3NPaTeHO, CbLOTBETHO MOMYyYEeHO OT
KapTogbpxatens.

OTaenHnTe NnawlaHus no cb3gaaeH aboHaMeHT 3a KOMyHasHO nnallaHe
He Ce HYXOAaAT OT CaMOCTOSITENHO NoTBbpXAaBaHe cbC CodTyepeH
TOKbH UMK C eAHOKpaTeH koA

4. (N3m., B cuna ot 02.08.2021 r.) BaHkata n Kaptoabpxarenat
ce cbrnacsasaT, Ye 3a LenuTe Ha M3MbJIHEHUE Ha MIaTeXHU onepauumn
nocpeacteom Kaprtata, Bcsiko gencTBMe/KOMOMHaUMA OT OencTBus,
onucaHn cvoTtBeTtHo B un. VI.3.1 — VI.3.5 u VI.3.7, npeacraensisat
BanuaHa uvaeHtTudukauuss Ha Kaprogbpxatens, MNOTBbpXAEHME 3a
pa3mepa Ha KOHKpeTHaTa cyma M Ha nonyyartenss M cbrnacve 3a
M3NbMHEHNE Ha CbOTBETHATa nnaTexHa onepauusi HapegeHa
nocpencteom Kaprarta, kato baHkata ce 3agbimkaBa [a U3MbITHU Taka
[a[eHOTO NNaTexXHO HapexaaHe crief NoCTbNBAHETO My MPU Hes U npu
ycnosusita Ha un. VIL.6 u VII.7 ot HacTosiwmTe O6LWM ycrosus.

5. MOMEHTBLT Ha norny4aBaHe Ha HapexX[daHeTo 3a U3BbPLUBaHe
3a CbOTBETHATa TpaHcakuusi/ onepaumusi € MOMeHTbT, B KOWTO baHkaTta
nonyun HapexpaHeto oT OnpaBoMOLLEHUS AbpXaTen, NofgadeHo Mo
pena Ha Hactosiumte OOGWM ycrnoBusi (koraTo AaHHWTE OT Hero ca
BbBEAEHM B CYHETOBOAHO-UH(OPMaUMOHHAaTa cuctema Ha bankata).
CTpaHuTe ce cbrnacsaeart, Ye NnaTexHn HapexaaHus, nogaaenu cneq 11
Y. Ha CbOTBETHMS AEH, CE CUYMTAT NONyYeHn Ha cneaBalns paboTeH AeH.

6. baHkaTa n3ambnHaBa HapexaaHuaTa A0 Kpas Ha CbLuMs [eH, B
KOWTO € NOMyYEHO HapexaaHeTo, UNu Hal-kbCHO A0 Kpas Ha creasaLius
paboTeH [eH, koraTo JOCTaBYMKLT Ha MonyyaTens Ha cpedacTeata He
yyacTBa B [TnaTexHaTta cuctema 3a 6pyTeH CeTbIMEHT B peanHo Bpeme
(RINGS) Ha BHB unun B nnatexHa cuctema, Ha kossto BHB e areHT no
ceTblIMEHTa.

7. (M3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHMAT AbpxaTen
ce 3agbikaBa Aa u3nonsea Kaptata 4o pasmepa Ha pasnonaraemara
HanuyHocT no CmeTkaTa, B CbOTBETCTBUE C onpeaerneHuTe B [oroBopa
u/ vnu B Nnpunoxumara Tapuda nMMUTK 3a nsnonssaHe Ha Kaprata u
numuTn 3a ycnyrata JurutanHa 30oHa 3a eKcnpecHo GaHkupaHe“.
BaHkaTa Moxe eAHOCTPaHHO [1a NPOMEHS YTOBOPEHUTE NUMUTK, 38 KOETO
He3abaBHO yBegomsiBa OnpaBOMOLLEHUS ObpxaTen u Tutynsipa Ha
cmeTka. lNpomsiHata Mo NPegxo4HOTO M3pedYeHue Bfv3a B cuna npuv
ycnosusTa un pega Ha un.X.10. Cnep ckntouBaHe Ha [loroBopa, numntute
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moraT ga 6baaTt NpoMeHsHW oT TuTynapa Ha cmeTkaTta, B paMkuTe Ha
nocoyeHute B Tapudpata Ha baHkata MakcumanHu nuMmUTM 3a
usnonseaHe Ha Kaptata. B cnyyan 4ye TutynsapbT Ha cmeTkaTa He e
OnpaBomolleH Abpxaten Ha Kaprtata, To cnegsa Aa ysedomu
OnpaBOMOLLEHNSA AbpXaTen 3a HanpaBeHWTe MPOMEHW B NUMUTUTE.
OnpaBOMOLLEHUAT AbpXaTen, KOUTO He e TUTynap no cmeTkara, uma
npaBo Ja noucka HamanssaHe Ha numutute no KaptaTta, kaTto crneasa
Aa yBegomu TuTynsipa Ha cMeTka 3a NnpoMeHuTe. TUTYNsSpbT Ha cMeTka
MMa npaBo Aa MNoucka efHOKPaTHO YBENMYEHWe Ha NpUNoXuMuTe
NUMWUTW Hag MakcuManHuTe pas3Mepu, nocoyveHn B Tapudata Ha
BaHkaTa, 3a Aa 6bae usBbpLUeHa eaHoKpaTHa TpaHcakumsi ¢ Kaptarta B
pamkuTe Ha paboTHus AeH. Cnep “3BbPLUBAHETO Ha TpaHcakumsaTa (unm
crnep v3TU4aHe Ha paboTHMA [OeH, ako TpaHcakuuata He Obae
usBbplleHa), kbM KapTata ce Bb3CTaHOBSBAaT npunaraHute npeau
yBenuyeHneto numuti. 3a BCAKa NpomsiHa Ha numuTuTe no Kaprara,
nmocoyeHa B  HactoAwaTta pasnopegba M MHMUMMpaHa  OT
OnpaBomolleHns gbpxaten/Tutynapa Ha cMmeTka, TuTynapbT Ha
cMeTKa 3annalla Takca cernacHo Tapudarta Ha baHkaTa.

8. (MN3m., B cuna ot 01.01.2026 r.) OnpaBOMOLLEHUAT AbpXaTen,
CbOTBETHO TWTYNApbT Ha CMeTKa, Ce 3agbirkaBa Jda YyBeaoMu
He3abaBHo baHkaTa Ha TenedpoH 0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe OT YyxOWHa) NN KaTo ce ABU NMUYHO B HAKON OT HEWHUTe
hVHaHCOBM LIEHTPOBE, B Criyvan Ha u3rybBaHe, kpaxba, npucsosiBaHe
UnNM OTHeMaHe Mo [ApYr HayvH, YHULOXaBaHe, MNoAnpassHe Wnn
usnonssaHe No Apyr HempaBoMepeH HayuH Ha Kaprtara, ysHaBaHe 3a
M3BbpLUBaHE Ha HepaspelleHa oT OnpaBoOMOLWEHUs AbpXaTen unm
HETOYHO M3NbIHEeHa TpaHcakums/ onepaumsa ¢ KapTtaTa, npy CbMHEHUS
NN NpeanonoxeHns 3a yaHasaHe Ha NMH ot TpeTo nuue, B cnyyan Ha
CbMHEHMe 3a HapyluaBaHe Ha uenocTra Ha nnvka c NWH nnn ysHasaHe
33 HepaspeLlleHN UMM HETOYHO M3MbIIHEHW TPaHCaKLMK, KaKTo M npu
3agbpxaHe Ha KapTtata oT 6aHKomaT unum ot nuue, npuemallo nnaiiaqe
B TbProBcku obekT. baHkaTa ocurypsisa Bb3MOXHOCT 3a yBeAOMsiBaHe Ha
noco4eHus TenedoH No BCAKO BpeMe Ha AEHOHOLMETO, a Ypes MMYHO
ABSiBaHe BbB (PMHAHCOBWTE LIGHTPOBE — B PaMKUTE Ha TAXHOTO 06sBEHO
paboTHO Bpeme. B Te3n cnyyanm baHkata Gnokupa Kaprarta
CBOEBPEMEHHO Crief norny4YyaBaHe Ha YBeAOMMEHNETO.

BaHkaTa e gnbxHa, npu noucksaHe ot TuTynspa/ OnpaBomoLLeHus
AbpxaTten, ga My npefocTaBuM CbOTBETHWUTE [oKasaTenictea, 4ve e
HanpaBeHO yBeoMMeHve No peaa Ha HacToswwms yn. VI8, B cpok oo 18
meceLa, CYMTaHO OT JaTtarta Ha yBe[oMIIeHNeTO.

9. BaHkaTta BpemeHHO npekpaTtsBa usnonasaHeTo Ha Kaprata
ypes OnokvpaHeTo 1, NpWM HacTbMBaHe Ha HAKOe OT crnegHuTe
obcToATencTsa:

9.1. (N3m., B cuna ot 01.01.2026 r.) npy NOCTLNMIO YBEAOMIEHWE
B HAKOWM OT buHaHcoBUTE LeHTpoBe Ha BaHkata ot OnpaBomolleHus
abpxaten/ Tutynapa Ha cmeTka, C uckaHe 3a 6nokvpaHe Ha Kaptata
nopaan CbMHEHMe 3a y3HaBaHeTO Ha faHHuTe 3a kapta wunu MUH ot
TpeTo nuue.

9.2. nony4aBsaHe B baHkaTa Ha 3anopHo cbobuieHne no CmeTtkaTa
WRK NO BCUYKM CMETKM Ha TuTynsapa Ha cmeTka B baHkaTa;
9.3. HapylaBaHe Ha [loroBopa w/unu HacTosiwmTe OBLmM ycrosust

oT OnpaBomou.leva ,m:p)KaTen/ TI/ITyJ'IFlpa Ha CMeTKa,

9.4. (MN3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT cTpaHa Ha
OnpaBomoLLeHnsa abpxxaTten n/unu Ha TUuTynapa Ha cMeTka, nogafeHa B
HSIKOM OT doMHaHCOBUTE LieHTpoBe Ha baHkaTta, ¢ nckaHe 3a 6nokupaHe
Ha KapTaTta, u3BbH criydauTe no un. VII.8.;

9.5. (M3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha KapTtata Ha
TepMmuHanHo ycTtponcteo ATM, TepmmHanHO  YCTPOMCTBO  3a
camoobcnyxsaHe Unu oT Nuvue, NpYeMalLo nnataHe B TbProBcku obexT;

9.6. no MPUYKNHK, CBBP3aHN CbC CUrypHOCTTa Ha KapTata u ¢ uen
3awmta Ha OnpasBomolleHuss abpxarten/ TuTynapa Ha cmeTka OT
13BbpLUBAHe Ha HeoTOpU3MpaHu TpaHcakuun ¢ KaptaTa, B ToBa 41Cno
npuM Hanuune Ha OBOCHOBaHO MPEeAnonoXeHWe 3a HenpaBoOMEPHO
13non3ssaHe (BKMIOYUTENHO 1 OT cTpaHa Ha OnpaBOMOLLEHNS AbpXaTen)
wnn npu ysHaBaHe OT baHkaTa 3a OMacHOCT OT HenpaBOMEpHO
usnonssaHe Ha Kaprara, (M3BbH cniydante no un. VIL.11.3), kakTo 1 BbB
BCEKM [pYr Cryyan, Korato CbLUeCTByBa ONacHOCT 3a HepaspeLueHa unu
Apyra HernpaBomMepHa ynoTpeba Ha Kaptarta. B Te3n cnyvan BaxkaTa
6nokvpa  Kaptata  6e3  npegussecTve.,  kaTo  yBedomsiBa
OnpaBomolLLieHus AbpxaTen npu Nbpsa Bb3MOXHOCT, BKITOYUTENHO 1 N0
TenedoH, 0OCBEH aKo AaBaHeTo Ha TakaBa MHOPMAaLIMA He e NO3BONeHO
nopagn CboOpaxeHWs 3a CUrypHOCT UMK OnpedeneHyn HOPMaTUBHU
U3NCKBaHWS.

9.7. [Mpu yBegomneHue ot TPETO nuLe, BKIOYUTENHO NO TenedoH,
C nckaHe 3a bnoknpaHe Ha Kaptara ¢ uen 3awwmTta Ha OnpaBomoLLeHus
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abpxaten/ TuTynspa Ha cMeTka OT HepaspelleHa wnv Aapyra
HenpasomepHa ynoTtpeba Ha Kaprara.

9a (N3m., B cuna ot 02.04.2021 r.) B cnyyawute, korato baHkata
6nokmpa Kaprtata no npuuvHa, pasnuyHa oT uckaHe Ha Tutynspa /
OnpaBoMoLLeHVs AbpXaTen, Kakto 1 B CriydanTe Ha CbMHEHWe 3a uin
npu HanuMyMe Ha wM3MaMa WM 3annaxa 3a CurypHocTTa  3a
NpefoCTaBAHETO Ha YCnyrute CbrmacHo Hactoswwmte O6Wwm ycnosus,
BaHkata yBegomssa Tutynapa/OnpaBomoLLeHns gbpxaTen npy nbpsa
BB3MOXHOCT BKIIOYMTENHO Ype3 KpaTKo TEeKCTOBO cboblieHne (SMS)
Unn Apyro enekTpoHHO CbobLLeHre, Ha MOBMNHUA TenedoHeH HOMep Ha
KapTogbpxaTtens, ako e 3asBun M3BECTABaHE 4pe3 eneKTPOHHU
cbobLueHust Ha MobuneH TenedoHeH Homep, No peda Ha un. X.5. unm
TenedOoHHO obaxpgaHe no TenedoH nocoYeH oT
Tutynsapa/OnpaBomMoLLeHns Abpxarten, uunu no enekTpoHHaTa nowia
(e-mail aapec, €I1eKTPOHeH appec), [OOKOIKOTO
TuTynApbT/ONpaBoOMOLLEHVAT  AbpxaTen e 3asBun  agpec  Ha
€NeKTPOHHa MoLla, a ako He e 3asBEeHO U3BEeCTSABaHe Ype3 eneKTPOHHU
cbobLueHusi Ha MobuneH TenedoHeH HoMep Ha KapTogbpxaTtens, HATO
agpec Ha enekTpoHHa nowa — 4Ype3 Apyrn CUIypHU KaHanu 3a
KOMyHuKaums. TutynapbT/OnpaBomolleHnaT pbpxaten u baHkata
nonarat HeobxoaumMuTe yeunus Aa NogAabpXaT 1 U3MNon3saT NocoYeHnTe
CpeAcTBa U KaHanmu 3a yBeJOMsiBaHe MO HayvH, KOWTO OTroBaps Ha
CbBPEMEHHWTE CTaHAAPTU 32 TEXHOMOTMYHA CUIYPHOCT, HE MO3BONABaT
cbwmte Aa ObAaT M3MON3BaHMW OT HEOTOpU3MpaHuW TpeTu nvua u
3awmTaBar TAxHaTa uanocT. baHkaTta yBegomsia Kaproabpxatens no
NOAXOASALL, HAYMH B ClyYauTe Ha Bb3HMKBAHE Ha 3HAYVM OMnepaumoHeH
UM CBbP3aH CbC CUIYPHOCTTA MHLUMAEHT, KOWTO 3acdra wim moxe Aa
3acerHe puHaHcoBUTE MHTepecy Ha KapToabpxaTens, BKIOYATENHO 3a
BCUYKN MEpKW, KOUTO npeanpuema, 3a Aa orpaHuyn HebnaronpusTHUTe
nocneavum oT MHUMAEHTA.

10. Kaptata moxe ga 6bge gebnokvpaHa camo npu cnegHute
YCIOBUS:
10.1. lMpn ©6nokvpaHe Ha ocHoBanue un. VIL.9.1. n un. VIL9.4,

Kaptata moxe ga 6bae gebnokvpaHa cries nogaBaHe Ha MUMCMeEHa
mon6a oT OnpasomolLeHns agbpxaten/ TuTynspa Ha CMeTKa;

10.2. B cnyyaute Ha 6nokupaHe Ha ocHoBaHwue un. VI1.9.2 n VII.9.3,
nebnokvupaHe Ha KapTata e Bb3MOXHO crnej oTnajaHe Ha OCHOBaHUETO
3a bnokvpaHe;

10.3. B cnyyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTa e HanM4yHa 1 TexHUYecku usnpasHa, T Moxe Aa 6bae nonyyeHa
oT OnpaBomoLLeHNs OgbpxaTen oT (hMHAHCOBUSA LIeHTbPp Ha baHkara, B
KOMTO e nognucaH [loroBopa, kato B Te3u cnyvau Kaptata ce gebnokunpa
npu npegaeaHeTo 1 Ha OnpaBOMOLLEHUS AbpXaTen.

10.4. B cnyvaute no yn. VI1.9.6, ako e oTnagHano ocHoBaHWETO 3a
6nokupare, Kaptata ce gebnokupa cnen nogasaHe Ha nucmeHa monba
or OnpaBomolleHus1 AbpxaTen/Tutynsipa Ha cMeTka unuM 4pes
obaxpaHe po LleHTbpa 3a obcnyXBaHe Ha KIMEHTU M U3BbPLUBAHE HA
HagnexHa uaeHTudukaums Ha OnpaBomolleHuss gbpxaTten/Tutynspa
Ha cMeTKa;

10.5. B cnyyaute no un. VII.9.7 Kaprtata ce pebnokupa cnep
nogaeaHe Ha nMcmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynapa
Ha cMeTKa unu Ypes obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMEeHTH
W U3BbPLUBAHE Ha HagnexHa uaeHTudvkaums Ha OnpaBoOMOLLEHMS
abpxaten/Tutynspa Ha cMeTKa;

10.6. BbB Bcuukm cnydam no un. VIL9, koraTo 6rokupaHeTo €
3asBeHo oT TuTynspa Ha cmeTka, AebnokmpaHe (ako TakoBa € Bb3MOXHO
CBIMacHoO ycrnoBusATa No-rope) He MoXe Aa 6bAe U3BbPLIEHO MO UCKaHe
Ha OnpaBomoLLeH abpxaTtern, KOWTo He e TUTynsp Ha cmeTkaTa.

11. BaHkaTta neaktusupa Kaprtara, c KoeTo Ts cTaBa HeBanvaHa 3a
usnonssaxe, npu:

11.1. yBefoMIeHue 3a narybsaHe unu otkpagsaHe Ha Kaprarta;
11.2. (OTtm., B cuna ot 29.07.2019 1.);

11.3. npy CbMHeHWe 3a 3noynotpeba uype3 cHemMaHe Ha AaHHU —
CKUMUpaHe;

11.4. npu BpbliaHe oT ONpaBOMOLLEHNS AbpXaTen Ha TEXHUYECKN
HeusnpasHa KapTa;

11.5. nogageHa nucmeHa monba 3a ToBa oT OnpaBomolleHus
obpxaten/ Tutynspa;

11.6. npuv 3agbpxaHe Ha Kaptata Ha TepMmuHanHo yctponctso ATM

WnK oT nuue, NpreMallo nnaiiaHe B TbProBCKM 06eKT 1 HernoTbpceHa B
CPOK OT euH Mecel, o pega Ha un. VIL.10.3

11.7. (M3m. B cuna ot 13.02.2018 r.) u3TnyaHe Ha cpoka Ha
[Lorosopa, pecn. Ha BanuaHocT Ha KapTaTa v n3gasaHe Ha HoBa KapTa,
KOATO 3ameHs npeanwHata Kapta, cernacHo un. 1.7,
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11.8. NpPeACPOYHO NpekpaTsaBaHe Ha [Jorosopa;

11.9. 3akpuBaHe Ha CmeTkaTa;

11.10. CMBPT UNM NocTaesiHe noA 3anpelleHne Ha OnpaBoMOLLEHNS
abpxaren;

12. [eakTtnBnpaHa KapTa He Moxe aa 6bae NOBTOPHO akTUBUpPaHa

N nognexu Ha yHuwoxasaHe. B cnyyaute no un. VIL.11.1-6 Ha
OnpaBoMoLLeHNs AbpxaTten Moxe da 6bae usgageHa Hosa KapTa,
KOSITO Aa 3aMeHV JeakTuBMpaHaTa, crief nogaBaHe Ha nucMeHa monba
3a ToBa Ago baHkata. B Te3u cnyyan [oroBopbT ce cuuta 3a
npeforoBOPEH Npu CbLLMTE YCIOBKS 1 32 CPOKa Ha BanuAHOCT Ha HoBaTa
Kapta. Cneg wu3tuyaHe Ha npegoroBOpEHMsI CPOK ce npunarat ce
yCnoBusiTa 3@ aBTOMaTU4YHO NpeaoroBapsiHe, CbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT AbpxaTen
ce 3agbMmkaBa Aa yBegoMu HesabaBHO baHkata no mocoveHwTe B Ynl.
VI1.8. HaunHW, Npu n3rybeaHe, kpaxoba, NPUCBOsSIBaHE UMK OTHEMaHE Mo
APYr HauuH, YHULLOXaBaHe WNW M3nonssaHe Mo Apyr HenpaBoOMepeH
Ha4MH Ha MOBWMHOTO yCTponcTBO Ha OnNpaBOMOLLEHUSI AbpXaTen, Ha
KOEeTO € UHCTanMpaHo 1 akTMBMPaHO npunoxeHneto m-Token Postbank,
KaKTO 1 NP1 CbMHEHWS UNW NPEANONOXeHUs 3a HenpaBoMepHa ynotpeba
OT TpeTu nmua Ha MobunHoTo ycTponctBo Ha OnpaBomolleHus
AbpxaTen, Ha KOeTo € MHCTanMpaHo W akTUBMPaHO MPUIIOXKEHWETO m-
Token Postbank n/unu 3a ysHaBaHeTo oT TpeTu nuua Ha MNWH 3a goctbn
oo m-Token Postbank. B Te3n cnyvyanm bBaHkata pgeaktusupa
CodTyepHMsi  TOKbH  CBOEBPEMEHHO  cnef  fnoflyyaBaHe  Ha
yBEOOMIIEHNETO.

14. (Hos, B cuna ot 29.07.2019 r.) baHkata moxe Aa Aeaktusmpa
CodTyepHWst TOKbH U Npu Hannyve Ha 060CHOBAHO NpPeanonoXeHue 3a
HenpaBOMEPHOTO My MW3Mon3BaHe (BKMOYMTENHO W OT CTpaHa Ha
OnpaBowmolLeHVsa gbpxaTen), npy y3HaBaHe oT baHkarta 3a onacHocT oT
HenpaBOMEPHOTO MY WM3MOM3BaHe, BKMIOYUTENHO NpU yBEAOMIMEeHne OT
Tpeto nuue. B Tesm cnyvanm Bankata yBegomsiBa OnpasBomoLLEHUS
Obpxaren no nocoyexHute B 4n. VIl.9a HaumHu.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha geakTuBmnpaHe Ha
CodTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTueBupa
HOB TOKbH Mo peaa Ha yn. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 r.)
VIIL. OcnopBaHe Ha TpaHCcaKLuMWU, OTTOBOPHOCTU U JOKa3BaHe
1. OnpaBoMOLLEHUAT abpxkaTten u TWUTynspbT Ha CMeTKa

OTroBapsAT Mpun yCrnoBuaTa Ha CONMOAPHOCT 3a BCUYKM 3aObJDKEeHUd,
BBb3HWUKHaANM Npu n3nonssaHe Ha KapTaTa.

2. (N3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHVAT AbpKaTen e
ANbXeH Aa He n3nonssa KapTaTa 3a uenu, NpoTMBopeYyalln Ha 3aKoHa,
BKMIOYNTENHO W 3a 3aKyrnyBaHe Ha CTOKM W ycnyru, 3abpaHeHn oT
3akoHuTe Ha Penybrnvka Bvnrapusa. OnpaBoMOLLEHNAT ObpXaTen HocK
OTFOBOPHOCT 3a BCWYKA HEMpaBOMEPHW onepauun, W3BBLPLUEHU C
KapTara npu ycnosusTa Ha 4efCcTBaLLIOTO 3akoHoaaTencTeo. baHkata He
creau 3a 3akOHOCHOBPa3HOCTTa Ha CAEMNKUTE, OCBEH ako C HOPMAaTUBEH
aKT He e NpeaBUAEHO ApYro.

3. (MpepwweH TekcT ot un. VIIL5., n3m. B cuna ot 13.02.2018 r.)
OnpaBoMmoLLieHVs AbpXXaTen oTroBaps 3a BCUYKWU BPEAU, NPUYMHEHN OT
HenpaBuUIIHOTO M3MoN3BaHe u/unu cbxpaHeHne Ha Kaprtata.

4. (MpeawweH Tekct ot un. VIIL3., uam., B cuna ot 02.02.2021 r.)
OnpaBomolLeHVAT Abpxaten, a npu [lepcoHanHa ponbrHUTENHa
npegnnareHa kapta - u TUTynapbT Ha CMeTKa, € ANbXeH He3abaBHO
crneq y3HaBaHe M BbB BCWYKWM Cnyyan He no-kbcHO oT 10 gHu cneq
y3HaBaHeTo, fa yBegomu bankata no pepa Ha un. VIIL.8 no-rope, 3a
M3BbPLUBAHE HA HepaspelleHa WM HEeTOYHO M3MbIIHEHa TpaHcakums/
onepauna ¢ Kaprtata. CtpaHute poroBapsAT, 4Ye Kaptoabpxatenart
y3HaBa 3a HepaspelleHa Ui 3a HETOYHO M3MbJIHEHA TPaHCAKUMS, Hau-
KbCHO Ha pJaTata Ha nofy4yaBaHETO Ha CbOTBETHOTO MECEYHO
usBreyeHve, B KOeTO u3BnedyeHne e oTbenssaHa TpaHcakuusTa. Ako
KapTogbpxatenat He e nomyyun MecevyHO W3BrieYeHne ropaam
Heu3NbIiHeHMe Ha HAKoe CBOE 3afbiKeHWe Mo HacToswwuTe Ycrnosus
n/wnn baHkaTta He Nony4y NMMCMEHO yBEAOMIEHVE B MOCOYEHNS CPOK, Ce
cynTa, Ye TpaHcakuuute, OTOensi3aHM B CbOTBETHOTO MECEYHO
ussriedeHve, ca ogobpenn ot Kaptoabpxartens. Beako ysegomnexue/
Bb3paXkeHne 3a HepaspelleHa UM 3a HETOYHO U3NMbIHEeHa TPaHCaKums,
MOCTBLNWNO Cried MOCOYEHVA CPOK Le Ce CYWTa 3a HEeOCHOBAaTEesHO
3abaBsHe oT cTpaHa Ha KapToabpxaTens un baHkaTta He e 3agbmkeHa Aa
kopurupa TpaHcakumsita. Bcsko nonyyero ot baHkata yBegomneHuve ce
3anvMcea B XPOHOSMOTMYEH pef B CreumanHo npefHasHaveH 3a uenTa
OHEBHMK, KOWTO MOXe [da Ce BOAM Ha XapTWeH W/Mnu TexXHW4ecku
HocuTen. [IHEBHUKLT OCWUrypsiBa TOYHO Bb3Npou3BexgaHe Ha
WHbopMaumsiTa ¥ K3KNOYBA BCAKA BB3MOXHOCT 33 HEWHOTO
nocneasallo un3ameHeHue. 3a TenedoHHWUTE CbOOLIEHUS € Banuaed
oT6ensA3aHnAT B OHEBHWKA 4ac Ha nonyyaBaHe. [lo AokassaHe Ha
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NPOTUBHOTO, 3anucBaHWATa B TO3W AHEBHUK UMaT [doKasaTercTBeHa
cuna Mexzay CTpaHuTe OTHOCHO CbAbpiKalluTe ce B TsiX obcToATeNncTea.
B cnyyaute, korato TutynapbT/ OnpaBOMOLLUEHUSAT Abpxarten
yBegomsBa baHkata 3a Hanmuume Ha HepaspelwleHa TpaHcakums,
OCblUeCTBEHA B pe3ynTaT Ha OTKpagHaT WU HEe3aKOHHO MNPUCBOEH
nnaTexeH MHCTPYMEHT W/Unn Ha HeroBUTe NepcoHanuanpaHn cpeacTaa
3a CUIypHOCT W/WNM Ha MOOWMMHO YCTPOMCTBO C MWHCTanMpaHo
npunoxexHne m-Token Postbank wnu B pesyntat Ha gpyra TsxHa
HenpaBomepHa ynoTpeba, Ton cneaBa da yBeoOMM KOMMETEHTHWUTE
opraHu Ha Penybnuka Bbnrapus v ga npegoctaBu gokasaTencrsa Ha
BaHkata 3a ToBa. C npuemaHeTo Ha HacTosiwmte O6WM ycrnosus,
TutynsapbT/ OnpaBoOMOLLEHMAT AbpXKaTen NoTBbpXAaBa, Ye € HasiCHO,
Ye aKo TakuBa JokasaTencrBa He 6bAaT npegocTaBeHn, baHkaTta Moxe
[a cyeTte To3u hakT, B CbBKYMNHOCT C AAPYrv CXOOHM 06CTOATENCTBA, KaTo
WHAMKALMS 3a HanmMunmeTo Ha OCHOBAaTENIHO CbMHEHUWE 3a U3Mama, 1 Ha
CBOW ped Aa yBeJOMW KOMMETEHTHWUTe opraHu B Peny6nuka benrapus n
[a OTKaxe Bb3CTAHOBSABAHE Ha CTOMHOCTTAa Ha HepaspelueHaTa
TpaHcakumns no pega Ha un. 79, an. 1, usp. 1 ot 3MNYTIC.

5. (M3m. B cuna ot 13.02.2018 r., nam., B cuna ot 06.09.2018 r.,
npeguweH yn. VIIL.4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nombnHeH u nogageH ot KapTtogbpxartens B oduc Ha baHkarta
dopmynap 3a peknamaums (Bb3pakeHuWe) unuM Ha Apyro nUCMeHO
yBedoMIeHne, MoMnyyYeHn B CPoKa, MOCOYEH no-rope, baHkata nHnuumpa
CbIMacHO CBOSITa BbTPelHA npouedypa M CbINacHO YCTaHOBEHUTE
npasuna oT CbOTBETHaTa MeXAyHapoAHa KapToBa OpraHu3auus, korato
Te ca NpunoXxvmMu, NnpeanprueMa AenNcTBUS 3a paspellaBaHe Ha cryvavTe
Ha ocrnopeHun TpaHcaKumm (BKNIOYUTENHO AeNCTBUA CNPAMO AOCTaBYMKa
Ha nnaTexHu ycnyrn, obcnyxsaly nomyyaTens Ha cpeacTeBata no
u3BbpLUEHaTa TpaHCakuus, B cnyyaute, B kouTo [lmarexHoTto
HapexpaaHe e MoCcTbNWNO Ype3 MmonyvaTtens Ha npesoda W Herosus
poctaByuk). bankata nHopmupa nucmero Tutynspa/ OnpasomoLleHns
ObpXaTern 3a CBOETO peLleHne Nno NOCTbNUMOTO Bb3paxeHne HesabaBHO
creq nNpuknoYBaHe Ha npoledypaTa no Aoka3BaHe Ha aBTeHTUYHOCTTa
1 TOYHOTO M3MbIIHEHUE Ha TpaHcakuusaTa. B cnyyan, ye npouenyparta e
npuknioymMna B pamkute Ha paboTHus AeH, cnefgall AeHs Ha
NMOCTBMNBAHETO Ha Bb3paXeHWeTo W Mpu  Oc4eToBOAsIBaHE Ha
TpaHcakuusi, baHkaTa e Hamepuna Bb3paXXEHNETO 32 OCHOBATENHO U He
ca Hanuue obctositencreara no un. VIIL.9. no-gony, 19 Bb3cTaHoBsIBA
He3abaBHO CTOMHOCTTa Ha HepaspelueHaTa TpaHcakums no CmeTkaTa. B
cnyyan, Yye npouegypaTta He e NPUKIoYMIa B MOCOYEHNS B NMPEAXOAHOTO
n3peyeHne  Cpok, BaHkaTa  Bb3CTaHOBSIBA  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcakuusa He Mo-KbCHO OT Kpasi Ha paboTHWS AeH,
crnepBaly, AeHS B KOWTO € MOCTLMUMO Bb3paXeHneTo, kato Brokupa
Bb3CTaHOBeHaTa cyma no CmeTtkaTta Ha TuTynsapa A0 NPUKIoYBaHe Ha
npouepypata. AKko crief npuknioyBaHe Ha npouepypata baHkata e
Hamepuna Bb3pPaXeHMeTO 3a OCHOBaTenHo, TH ocBoboOXaasa
6nokvpaHute cpepactBa He3abaBHO. BbB  BCuukM  criydam  Ha
BBb3CTaHOBSIBaHe, BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta Ha Tutynsapa
€ He Mo-KbCHO OT gartaTta, Ha koaTto CmeTkaTa e 6una 3agbikeHa CbC
cymaTta Ha HepaspelweHaTa TpaHcakums. B cnyuyaute, korato cnep
npvKnioYBaHe Ha npoueayparta baHkata e Hamepuna Bb3paxeHneTo 3a
HEeOCHOBAaTEITHO UMK B Cryyan Ye ca Hanvue obcToAaTencTeara no un. un.
VIII.7. no-pony, baHkata oTkasBa Bb3CTAHOBABAHETO Ha CTOMHOCTTa /
3agbMmKkaBa B cBosi non3a CmeTkata Ha TuTynspa cbC CTOMHOCTTa Ha
6GrokupaHuTe CpeAcTBa, 3a KOETO C MpUemMaHeTo Ha HactosAwmTe OBLym
ycnosus TUTyNspbT AaBa CBOETO M3PUYHO Cbrnacue no pega Ha yn. 21
oT Hapepba Ne 3 Ha Bbnrapcka HapoaHa 6aHka 3a ycrnosusiTa v pefa 3a
OTKpPMBaHe Ha MNaTeXHW CMETKM, 3a MW3MbIIHEHWE Ha NNnaTexHu
onepauuMum U 3a MW3MOM3BaHe Ha MnaTeXHW WHCTpymeHTW. baHkata
OTKa3Ba Bb3CTaHOBSIBAHe Ha cymaTta MNpu HanuMunme Ha OCHOBATENHM
CbMHEHUWs1 3a U3mMama 1 Korato e yBefoMuna 3a ToBa KOMMETEHTHUTE
opraHu B Peny6nuka Bvnrapus.

6. (M3m. B cuna ot 06.09.2018 r., npeanweH un. VII.7, uam. B
cuna ot 01.10.2026 r.) baHkata He HOCM OTIOBOPHOCT 3a Bpeau,
NPUYMHEHN MpW HepaspelleHo nonssaHe Ha Kaprtata B pesynTar Ha
nsrybsaHe, kpaxba, NMpMCBOSBaHe UMM OTHEMaHe MO APYr Ha4uH Ha
KapTtata. ako baHkata [oOpoCbBECTHO € W3MbMHWMAA MNOCTBNMIIO
lMnatexHo HapexaaHe 3a wu3BbpLIBaHE Ha TpaHcakuus npeau
nonyyasaHe Ha yBegomreHueto no un. VIl.4 no-rope. B Te3n cnyyau
OnpaBoMoLLeHUAT AbpxaTten wunu TuTynapbT NoHacsa Bpegute OT
U3BBLPLUBAHETO Ha Takasa TpaHcakumsa Ao MakcumaneH pasvep 50 espo.
Taaun pasnopenba He ce npunara, ako:

a) 3arybarta, kpaxkbaTa WnM HE3aKOHHOTO MNPUCBOSIBAaHE Ha
NNaTeXHWUsi WMHCTPYMEHT He ca Mornu fda Obaat ycTaHOBEHW OT
OnpaBomolLeHus abpxkaten u/vnu Tutynsapa npeau nnawiaHeTo, OCBeH
ako OnpaBoMOLLEHUAT gbpxaten u/wnu TuTynsapbT € genctean ¢ uen
n3mama, unm
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0) BpefaTa e 6una npuMyvMHeHa oT AencTeme unu 6es3gencTeme Ha
CRyXuTen, Ha npeacTaBuTeNn WM Ha KNoH Ha BaHkata wunu Ha
NoaM3NbIHUTENS.

7. (M3m. B cnna ot 06.09.2018 r., npegnweH TekcT ot un. VIIL8.,
u3m. B cuna ot 02.02.2021 r.) OrpaHM4eHneTo Ha OTFOBOPHOCTTA MO 4n.
VIII.6. He ce npunara n KaptoabpXaTensaTt noHacs BCUYKM Bpeau, ako rm
€ NPUYMHUN Ypes3 3MamMa NN ako He € U3MbIHWI 3aAbIDKEHMsTa C Mo
un. 1.6, 1IV.3., V1.2, VII.8. oT HacTosiwmTe O6LUM YCIOBUS YMULLNEHO UK
nopaau rpy6a HebpexHocT. [NpegocTaBsHeTo Ha KapTaTa Ha TpeTo nuue
WUNM NOM3BaHeTO Ha kKapTata OT TPeTo fnuue CbC 3HaHMETO Ha
KapTogbpxatens, 3anucsaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢
KapTaTa, cbobLiaBaHeTo My Ha TpeTu nvua, KakTo 1 MponyckbT da ce
yBegomu baHkaTta, kakTo e npegsuaeHo B un. VII.8. npegcrasnssa rpyba
HebpexHocT oT cTpaHa Ha KapTogbpxatensi. NocoyeHOTO B Tasu
pa3nopenba He ce sBsBa n3yepnarenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeBpexxHOCT OT cTpaHa Ha KapToabpxartens.

8. (M3m. B cuna ot 02.04.2021 r.) B cnyyaute no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnarexiute cuctemu, VIILG. n VIIL7. ot
HacTosiwmte OO6WM ycrnoBuMs He ce npunarat, OCBEH Korarto
OnpaBoOMOLLEHUAT Abpxaten wwnu TuTynapbT e Aelctsan c uen
n3mama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nogageHo oT OnpaBomoLleHus
abpxaten u/vnn Tutynsapa, baHkata HOCM OTFOBOPHOCT 3a TOYHOTO U
HaBpPeMEeHHO W3MbIiHeHMe Ha TpaHCakuusiTa, OCBEH ako JoKaxe, 4e
AOCTaBYMKLT Ha NNaTeXHW YCNyrn Ha nomnyyaTtens Ha cpefcTsaTta Hocu
OTroBOpHOCT. B Te3anm cnyvyaum baHkata Bb3CTaHOBsIBA cymaTta Ha
HeusnbnHeHaTa WM, HETOYHO M3NbMHeHaTa, UMM W3MbIIHEHATa CbC
3abaBa (B criyyar Ha OTNPaBEHO UCKaHe OT AOCTaB4YMKa Ha NaTexHu
ycnyru Ha nnateua) TpaHcakums u, KoraTo e NpunoXxmuMo, Bb3CTaHOBABA
CmeTkaTa B CbCTOSHMETO, B KoeTo TS Ou ce Hamupana npeauw
M3MbIIHEHWETO Ha HETOYHO M3nbiiHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He MNO-KbCHO OT AaTtaTa, Ha koAto Cmetkata e GBuna
3adb/IKeHa CbC cymaTa Ha TpaHcakuusTa.

B cnyyali Ha Heu3mbrHeHa WM HETOYHO M3MbMHEHa nnaTexHa
onepauus, baHkata npu novucksaHe npeanpuema AEUCTBUS B paMKUTE
Ha ObKMMaTa rpwka 3a npocrneasisaHe Ha nrartexHara onepauust v
yBegomsiBa Kaptogbpxatens 3a pesynrtata, 6e3 ga WM3uckBa OT Hero
3annallaHe Ha Takcu 3a ToBa.

B cnyyauTe, B kouTo ONpaBOMOLLEHUST Abpxaten u/unu TUTYnspbT ce
sIBABa MonyyaTten Ha cymMa no nnaTexHa onepauus, u BaHkaTta Hocu
OTrOBOPHOCT 3a Heu3MbfiHeHaTa nnatexHa onepauus, TS He3abaBHO
3aBepsiBa CmeTkaTa Ha TUTynspa cbC cymaTta npegMeT Ha nnatexHara
onepauus ¢ Banbop He Mo-KbCHO OT Aartara, Ha KosiTo e creasano Aa
6bae oTpaseHa nnartexHara onepaumsi.

B cnyyawnTe, B kouTO NNaTexHOTO HapexaaHe e NofadeHo OT UK Ypes
nonyyatens Ha cpefctBata U OTTOBOPHOCTTA 3a HEWU3MbIHEHa Wnn
HETOYHO u3nbnHeHaTa TpaHcakums e Ha baHkata, bBaHkaTta
Bb3cTaHoBsiBA 6e3  HeocHoBaTenHo  3abaBsHe cymaTta  Ha
HemsnbliHEHaTa WNM HETOYHO M3MbIHEHaTa TpaHCaKuus, Kakto W
cymuTe, Heobxoaumu 3a npusexaaHe Ha CmeTkata B CbCTOSIHUETO, B
KoeTo 6y ce Hamupana npeau M3MbIIHEHWETO Ha HETOYHO U3MbIHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe € He MO-KbCHO OT JaTtaTta, Ha
kosito CmeTkaTa e Guna 3agbmKkeHa CbC cymarta Ha TpaHcakuusiTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuusi e
MHMLUMMpaHa OT noryvaTen unv 4pes Hero BbB Bpb3ka C TpaHcakuums,
CBbp3aHa C kapTara, U To4yHaTa cyma Mo TpaHcakuusiTa He e U3BeCTHa
KbM MOMEHTa, B koMTO OnpaBOMOLLEHUST AbpxaTten wunu TUutynapbT
fJaBa CblfacveTo CU 3a HEeWHOTO u3nbfiHeHwe, baHkata Moxe faa
6nokmpa cpeactBa no CwmeTkata Ha TwuTynapa camo KoraTto
OnpaBoMmoLLeHVAT abpxaten w/unu TUTynspbT € Agan cbrrmacve 3a
6nokMpaHe Ha To4YeH pa3mep Ha cpeactea. Cnen kaTo nonyym
UHbopmaLms 3a TOYHKSA pa3Mep Ha cymaTta no TpaHcakums U Hal-KbCHO
BeJHara crnepg nonyvyaBaHeTO Ha nNnaTexHo HapexpaaHe, BadkaTta
CBOEBpPEMEHHO ocBoboXaaBa cpeacTeaTa, bnokupaHu no CmeTtkata Ha
Tutynspa.

11. BaHkaTa Hocu oTroBopHOCT npea OnpaBoOMOLLEHNS AbpxaTen
u/vnn TuTynsapa 3a Bb3CTaHOBSIBAHE HA BCUYKMN MNaTeHU OT HEro Takcu,
KaKTO ¥ 3a Bb3CTaHOBSIBAHE Ha BCWUYKW NUXBW, HAYMCIIEHN BCREACTBUE
Ha Heu3MbMHEHNeTO WM  HETOYHOTO, BKMYMTENHO 3abaBeHoTo,
U3NbIHeHWe Ha TpaHcakuus.

1la. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBOMOLLEHUAT
abpxaten wvnu TuTynapbT paspeluaBa HapexaaHe Ha TpaHcakumu oT
Unn Ypes norny4yarern, TOW ce 3aabihkaBa Aa Noco4sa ToYHaTa CTOMHOCT
Ha TpaHcakuusaTa, a Korato ToBa He € Bb3MOXHO, [a yroBaps ropHa
rpaHMLa Ha CTOMHOCTTA, KOATO Lie MpeacTaBnsBa O4yakBaHaTta OT
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OnpaBomoLleHus n/vinm CTOMHOCT  Ha

TpaHcakuusTa.

Abpxaren Tutynsapa
OnpaBoMOLLEeHVAT abpxaTten uunm TUTynapbT MMa Npaso Aa noucka ot
BaHkaTa Bb3cTaHOBABaHe Ha cymaTta Mo Beye M3NbiHeHa U paspeLueHa
TpaHcakuus, Korato TA € HapegeHa OT unu 4pe3 nonydvatens u ca
cnaseHn eJHOBPEMEHHO CreaHNTe YCNoBUS:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHnEeTo 3a U3NbIHEHNE Ha
TpaHcakumsiTa He e MocoYeHa HerHaTa TO4Ha CTOMHOCT, U
0) CTOMHOCTTa Ha TpaHcakuusiTa HafBulaBa 3aroxeHaTa OT

OnpaBomolleHna AbpxaTten wwunu TuTynapa ropHa rpaHuua Ha
CTOMHOCTTa Ha TpaHcakumusTa.

MckaHeTo 3a Bb3CTaHOBSABaHe Ha CPeACTBa MO PeAa Ha HACTOSALLMS YNeH
ce oTnpaesi oT OnpaBoMoLLeHns abpxaten u/wnu Tutynspa B Cpok Ao
56 gHu oT gaTata, Ha koATo TpaHcakuusaTa e 3agbikeHa no CmeTkaTa.
3aegHo ¢ uckaHeto, OnpaBoMOLWEHUAT gbpxarten w/unu TutynapsT
npeactaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusita, B ToBa
yucno goroBopu, hakTypu, Unu Apyru pa3xogHO-0THETHU AOKYMEHTH, OT
KOUTO € BWAHO, Ye e HaABullieHa AoroBopeHaTa C noryyaTens ropHa
rpaHula Ha CTOMHOCTTA.

OnpaBoMoOLLeHUAT abpxaten u/vunu TuTynapbT HSMa NpaBo Aa ucka
Bb3CcTaHoBsIBaHe, a baHkaTa OTkas3Ba MOMCKaHO TakoBa, ako e gan
CbrnacmneTo Cu 3a U3MbIHEHVE Ha MraTexHaTta onepaums AMPEKTHO Ha
BaHkata n BaHkaTa unv nonyyatensT ca NpeaoCcTaBun U OCUTYPUNn
Ha pasnonoxeHve Ha OnpaBoMmolleHus Abpxaten u/unu Tutynspa
uHdopmaumsa 3a npeacrosliata TpaHcakuma nNo peaa Ha HacToswute
Ycnosua Han-manko 28 AgHM npegu patata Ha U3NbIHEHWe Ha
TpaHcakumusita.llpn uckaHe 3a Bb3cTaHoBsABaHe, OnNpaBOMOLLEHUNAT
obpxaten wunu TuTynsapbT HE MOXe [a ce No30BaBa Ha MPUYMHW,
CBbp3aHM C WK3BbplieHa oOMsHa Ha BamnyTa, Korato € MNpUIoXeH
pedepeHTHNAT 0BMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok oo 10 paGoTHM AHWM OT rofly4yaBaHETO Ha MWCKaHeTo 3a
Bb3cTaHoBsiBaHe, BaHkaTa Bb3cTaHoBsIBa CmeTkata Ha TuTtynapa B
CbCTOSIHNETO npean TpaHcakuusiTa Unv oTka3Ba Bb3CTAHOBSIBAHETO 1,
KaTo Moco4YBa OCHOBaHMSAITA 3a OTKA3 W opraHuTe, Mped KOWUTO
OnpaBoMOLLEHUAT AbpkaTen wwvnu TUTynspbT MOXe Aa Hanpasu
Bb3paXXeHUe, aKko He npuema W3NOXKEHUTEe OCHOBaHMS 3a OTKas.
Bb3cTaHOBSIBaHETO  BKMOYBa Lsnata cyma no  U3MbhHeHaTa
TpaHcakuus, KaTo BarnbopbT 3a 3aBepsiBaHe € He No-KbCHO OT AaTaTa,
Ha kosiTo CMeTkaTa e 6una 3agbikeHa CbC cyMaTa Ha TpaHcakumuaTa.
12. BaHkaTa He HOCWM OTFOBOPHOCT B cllyyauTe, B KOUTO nopagu
HenpeogonMma cuna unm N3BBHPEaHU obcToATencTea
KapTogbpxaTenatT HsMa Bb3MOXHOCT fAa nonssa Kaprtata, kato
Hanpumep: CpUB Ha WHOpPMALMOHHATa CcUCTEMa, MpeKbCBaHe Ha
KOMYHVKaLMOHHUTE NIMHUK, MPEeKbCBaHe Ha enekTpUYecko 3axpaHBaHe U
apyrv nogo6Hu.

13. BaHkaTa He HOCK OTFOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
TpaHcakuus, B Criydan 4ye e nony4yuna yBeoMIieHe 3a HaCcTbMNBaHe Ha
Hsikoe oT obcTositencTata no un. VI1.8., koeTo ce okaxe HeBSIPHO.

14. BaHkaTa He HOCM OTTOBOPHOCT B CryyanTe, KoraTo TpeTu nuua
oTKaxaT Aa npuemart nnatiaHus ¢ Kaprtata unu korato Kaptata He moxe
na 6bae usnonssaHa nopaam GrokvpaHe, nopaam A4edeKTi, NPUHUHEHN
He Mo BMHa Ha BaHkaTta, TeXHUYEeCKN UK KOMYHUKALUMOHHM NpobrnemMu.

15. (M3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT
3a npeTbprneHn 3arybu n nponycHaTu Nomnau B criyyauTe, KoraTto He e
U3BbPLUMINA TPaHCaKUMsA WU e oTkasana Aa M3BbpLUM TpPaHCakuus C
KapTata nopagu HegocTaTbyHa HanmMUHOCT Ha cpeacTea no CmeTkara,
nopagu GrokvpaHe, KakTo W nopagau fAeakTuBupaHe Ha Kaptata Ha
OCHOBaHvATa, NpeaBuaeHn B HacTosawmTe Ycnosusi. baHkata moxe ga
OTKaXe W3MbIIHEHMETO Ha TpaHCaKuus M B CryyauTe, Korato cyeTte
cbluaTta 3a puUCKOBA CbITIAaCHO oOnpefderneHn OT Hesl KpUTepuu.
OnpaBoMoOLLeHVAT Abpxaten u/wmm TuTynspbT ce yBedomsiBa 3a
OTKa3a, Korato e Hanuue criyyan no yn. VIl.9a ot HacTosawwuTte OY.

16. BaHkaTa He HOCK OTrOBOPHOCT 3a BrnokuMpaHu cymu OT Apyra
0aHka, y4aCTHVMK B NiaTeXHUs NpoLec, Npu U3nbiiHEHWE HA TPaHCaKLum
no HapexpaaHe unu B ronsa Ha (U3NYECKM U pUAMYECKU nuua, u
ObpKaBu, 06eKT Ha PECTPUKLNM W/ UMK CaHKLUN.

17. B cnyyan Ha HeocHoBaTenHo Bb3paxeHue, Kaptogbpxatenat
ObIKW cymMata Ha oOcropeHaTa TpaHcakuus 3aefHo C Takca 3a
HeocHoBaTeNHO ocnopsaHe, nocoveHa B Tapudara Ha baHkarta.

18. (M3m., B cuna ot 02.02.2021 r.) B cnyyan 4ye baHkata He
M3npaTM MNMCMEH OTroBOP Ha  MOCTLMUMO  Bb3paXeHWe B
3aKOHOYCTaHOBEHWS CPOK unu KapToabpxaTensTt e HeyoBneTBoOpeH OT
NoNy4YeHUsT OTroBOP, TOM MOXe [a OTHece Cryyas 3a pasrnexaaHe ot
MomuputenHata komucusi 3a nnaTexHn cnopose npu Komwucua 3a

Internal Use

3awmTa Ha notpebutenute. AgpecbT Ha KomucusiTa 3a 3awmrta Ha
notpebutenure e: rp. Codmsa 1000, yn. ,Bpabua“Ne 1, eT. 3,4 n 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBSIBa cymara
Ha HepaspelleHa TpaHcakuus v B ApYry cryvau, B KOWTO € Hanuue
TakoBa 3afbIikeHve 3a baHkaTta B NpunoXuMoTo 3aKOHOAATESNCTBO.

IX. [pekpaTtaBaHe Ha JOrOBOPHUTE OTHOLUEHUA

1. (M3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUSIT AbpxKaTen
n/vnn TuTynsapbT Ha cMeTka Moxe Aa npekpaty [JoroBopa egqHOCTpaHHO
B ocuc Ha BaHKaTa crnep noracsiBaHe Ha BCUYKM AbIDKMMU BbB Bpb3ka C
Hero TakCu, KaKTO U Ha BCUYKWN 3aAbIIKEHNS, CBbP3aHu C M3MNOM3BaHETO
Ha KapTaTa, no eauH OT CriegHUTE HauyuHu:

a/ Mpu Hanvuve Ha HapedeHW, HO HEOCYETOBOAEHU onepaumn/
TpaHcakuum ¢ KapTaTa, npekpaTsiBaHeTo ce M3BbpLUBa C €4HOMECEYHO
nucmeHo npeaussectve oT OnpaBoMoLLEeHNs AbpxaTten u/vnu Tutynspa
Ha cMeTKa, KaTo npu nonyyasaHeTo My B baHkaTa KapTaTa ce 6nokupa,
CbOTBETHO [AOCTbMbT A0 HanmuyHocTuTe no CmeTkata MOCpPeAcTBOM
Kaptata ce npeyctaHoBsBa. B cnyya 4e npegmsBectueto 3a
npekpaTsiBaHe e nogageHo oT TuTynspa Ha CMeTKa, CbLUUAT € OTbXKeH
He3abaBHO Aa yBegomy OnpaBOMOLLEHUS AbpXaTen 3a MHULMUPAHOTO
npekpaTsiBaHe Ha [loroBopa. AHanorM4yHo, B Criyyav Ye npean3BecTmeTo
3a npekpaTsiBaHe e nogageHo ot OnpaBoOMOLLEHUS AbpXaTen, CbLUMSAT
e panbxeH HesabaBHO pJda yBegomu TuTynspa Ha cMmeTka 3a
MHMLMUPaHOTO NpekpaTsiBaHe Ha [loroBopa.

6/ Mpn  nunca Ha  HapegeHW, HO  HEOCYETOBOAEHU
onepaunun/TpaHcakumm no KapraTa, npekpatsiBaHeTO ce M3BbpLuBa Mo
nMcMeHo unckaHe ot OnpaBoMoOLUeHVS Abpxarten w/wnmm Tutynapa Ha
cmeTka B oduc Ha baHkarta, kato npu nogasaHeTo my Kaprarta ce
6broknpa BegHara M CbOTBETHO Ce MpeycTaHoBsIBa W AOCTbMbLT A0
HannyHocTuTe no CmeTkata nocpeactBom Kaptatra. B cnyyan ue
MCKaHeTo e rnodageHo OT TuTynsipa Ha CMeTKa, CbLMAT e ANbXeH Aa
He3abaBHO ga  yBegomu  OnpaBoMoLleHMs — AbpXaTen  3a
npekpaTsiBaHeTo Ha [loroBopa. AHanornM4yHo, B Cryyan 4Ye WCKaHeTo e
nogageHo oT OnpaBOMOLLEHVS AbpxaTen, CbWMAT € AfTbXeH
He3abaBHO Aa yBegomu TuTynspa Ha cMmeTKa 3a MpekpaTsBaHeTo Ha
HoroBopa.

B cnyyaute no T. IX.1.a, JOroBopbT ce npekpaTaBa C U3TUYaHe Ha
npeausBecTueTo, a B criydamTe no T. 1X.1.6, JOroBOp®T e ce npekpaTy
1 B pamkute Ha 2 paboTHU aHW.

2. (MN3m. B cuna ot 06.09.2018 r.) Ako OT CKkMYBaHETO Ha
[oroBopa ca u3teknn 6 meceua, TutynapbT n OnpaBOMOLLEHUAT
AbpxaTen He AbIMKaT Takcu U HeyCTONKWU, CBbP3aHN C NpekpaTsBaHeTo
my.

3. BaHkata Moxe pa npekpatu epHocTpaHHo [loroBopa ¢
OnpaBomolleHVa abpxaTen wunu Tutyndpa npean u3TUYaHe Ha
HeroBms Cpok:

a) 0e3 npegusBecTve, NpU HEU3MbIIHEHWE Ha 3a4biHKEHWUst Mo
HacTtosiwmute O6wWM ycnosus unm no [loroBopa OT cTpaHa Ha
OnpaBomolLeHVsa gbpxaTen u/unu Ha Tutynsapa Ha cmeTka,

0) C v3npallaHe Ha ABYMECEYHO NMCMEHO Npean3BecTue, Kato B
Te3an cnyyaum BaHkaTa 6nokvpa KapTata M ucka BpbliaHeTo W OT
OnpaBoOMOLLEHNS AbpXaTen.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTsiBaHe
usnasaHeTo/npensgaBaHeTo Ha Kaptata - ¢ npegusBecTue CbC CPOK
Hali-manko fAsa Meceua, NpPefoCTaBeHO Ha xapTueH wuwvnu  apyr
AbnrotpaeH Hocwuten no cmucbna Ha 3MYMC (8 m.y. uHmMepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

4. Mpu npekpaTsiBaHeTo Ha [Lorosopa Tutynspst/
OnpaBoOMOLLEHUAT ObpXKaTen 3annalla HauucnsiBaHUTe NepuoamyHo no
[oroBopa Takcy NponopLMOHAnHO Ha U3TEKNMS Nepuoa Ha OeiCcTBME Ha
HoroBopa. Ako TakMBa TakCM Cca MMaTeHW aBaHCOBO, Te ce
Bb3CTAHOBSIBAT MPOMNOPLIMOHANHO Ha CpOKa Ha NpekpaTsiBaHeTo.

5. BB Bcuykm cnyyam Ha npekpaTsiBaHe Ha [loroBopa TuTynsipbT
Ha cmMeTKa MMa npaBo Ha 06paTHO M3KyrnyBaHe Ha eneKTPOHHUTE napwu
cbrnacHo un. 1.2, cnepg koeto CmeTkaTa ce 3akpuBa.

6. Un. IX.2 n un. IX.4 He ce npunaraT npu npekpaTsiBaHe Ha
[loroBopa nopaau Hen3mbnHeHWe Ha ycrnosusTa Ha [loroBopa OT cTpaHa
Ha OnpaBoMoLLeHus abpxaTen uwnnu Ha Tutynsapa Ha cmeTka 1 B Tesn
cnyyan BaHkaTa MOXe Aa HauMcnu NocoyveHwWTe B Te3u pasnopenbu
TaKCW N HEYCTOWKMN B MbITHWAA UM pasmep.

7. Kaptata ce peaktmBuMpa ot baHkata cnyxebHo c
npekpaTsiBaHeTo Ha [loroBopa. BaHkaTa He HOCK OTFOBOPHOCT 3a Bpeau,
npuyMHEHN B pe3ynTaT Ha AeakTvBupaHeTo Ha KapTtata nopagu
npekpaTsiBaHe Ha [JOrOBOPHUTE OTHOLLEHWS.
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8. KoraTo npu npekpatsiBaHe Ha [OOrOBOPHUTE OTHOLLEHWSA
OnpaBomMoLLeHUAT  Abpxaten wwunu TuTynapbT Ha cMeTka uma
nsnckyemmn 3agbmkeHnst kbM baHkaTa, baHkata nma npaso Aa cbbepe
no pega Ha yn. V.5 n V.6 gbmxkumnTe n cymn cnyxebHo (6e3 cbaebHa
Hameca) OT cpeacTBata MO BCUYKM CMeTKM Ha OnpaBoMOLLEHMS
abpxaten/  Tutynspa Ha cmeTka npu baHkata, 3a koeTo
OnpaBoMOLLEHVAT AbpKaTen n TUTYNApBLT Ha cMeTka, C NOANUCBaHETO
Ha [orosBopa, gasaT M3pPWYHOTO CW Cbrnacve W onpasomoLllaBaT
BaHkaTa. TUTynsapbT Ha cMmeTka e AMbXeH [a OcUrypu [oCTaTbyHO
cpeactea no CmeTtkaTa, 3a Aa NOKpUe BCUMYKM 3abaBeHW U U3NCKyeMu
nnawaHus.

9. [loroBopbT ce npekpaTtsiBa NMpyW CMBPT UMK MOCTaBAHE MOA
3anpeLleHve Ha OnpaBoMoLLeHVs AbpxaTen/Tutynsapa Ha cmeTka.

10. OnpaBoMOLLEHUAT AbpxaTen u TUTYNApPbLT Ha CMeTKa ocTaBaTt
3aabiikeHW kbM baHkaTa 3a noracsiBaHe Ha BCWYKM 3afdbiKeHus,
CBbpP3aHW C Wu3non3BaHeTo Ha KapTata, BKMOYMTENHO W crnef
npekpaTsiBaHeTO Ha [loroBopa, He3aBMCMMO OT OCHOBaHWsITa 3a
npekpaTsiBaHe.

X. OonbnHutenHu pasnopeabu
1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa nuyHUTE

naHHu B cboTBeTcTBue ¢ PernameHT (EC) 2016/679 Ha EBponeiickus
napnameHT n Ha CbBeTa oT 27.04.2016 r. (,O6W pernameHT OTHOCHO
3awmTa Ha gaHHute®). NogpobHa nHdopMaumsa 3a uenvte u NpaBHOTO
OCHOBaHVWe 3a 06paboTBaHeTO Ha NnWYHWUTE [AaHHKU; KaTeropuute
nonyyaTtenu Ha NUYHU AAHHW; CPOKa, 3a KOWTO Lie ce CbXxpaHsaBaT
NUYHUTE [aHHW; npaBaTa Ha cybekTMTe Ha [daHHM BbB Bpb3ka C
06paboTBaHETO Ha TEXHUTE MNUYHM AaHHK OT CTpaHa Ha baHkaTa, KakTo
N MHdOPMaUMs 3a HayMHa, MO KOMTO Te MoraT Aa 6baaT ynpaxHeHu;
[OaHHM 32 KOHTaKT C ANBXHOCTHOTO NKLE MO 3aluTa Ha AaHHWUTE 1 Besika
apyra uHdopmaums, koato OBMAT pernameHT OTHOCHO 3almTa Ha
AaHHWTe n3ncksa Aa Obae nNpegocTaBeHa Ha cybekTuTe, ce CbabpXKa B
YBegomneHne OTHOCHO obpaboTBaHe Ha NUYHWTE AaHHW, KOeTo e
Hanu4yHO Ha WHTepHeT cTpaHuuata Ha baHkaTta (www.postbank.bg),
KaKTO U Ha XapTWeH HocuTenN BbB BCeku ocmc Ha BaHkaTa.

2. (MN3m. B cuna ot 02.04.2021 r.) TuTynApbT Ha cmeTka/
OnpaBoOMOLLEHVAT AbpXaTen ma Nnpaso Aa 3asBu NMcMeHo Ao baHkaTa
no obpasel, W3roTBeH OT MnocrnefHarta, Mosly4aBaHETO Ha KpaTku
TEKCTOBW CbobLUeHUs (SMS) nnu Ha apyrn enekTpoHHN CbobLLeHNs Ha
MOCOYEH OT Hero MobuneH TenedoHeH Homep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a n3sbpLlUBaHe Ha CrnegHuTe
BMOoBe onepauuu ¢ KaptaTa: TerneHe Ha napu B 6poi Ype3 TepMuUHanHu
yctponctea ATM/ TepMuHanHu yCTpOMCTBa 3a caMoobCnyxBaHe U
TpaHcakumu/ onepauun ¢ Kaptata upes TepMuHaniu ycrtponctea NOC
UnM BUpPTYyanHW TepmuHanHu ycTpoiictea MNOC (nnawaHe Ha CTOKU U
ycrnyrm B TbproBcku o6eKkTn 4ypes TepmuHanHu yctpovictea [10C,
€NeKTPOHHM pasnnalwjaHus Ypes VIHTepHeT nnatdgopmu 3a nnaiuaxe,
nnawiaHe Ha CTOKU U ycnyrn B VIHTEpHeT).

2.2. 3a npeacTosLo n3Tu4aHe Ha cpoka Ha BanuaHocT Ha KapTtara.

2.3. (M3m. B cuna ot 02.04.2021 r.) B cnyvait ye TuTynapbT Ha
CMeTKa enae [a MnpeycTaHOBWM MNONy4aBaHETO Ha KpaTKU TEKCTOBM
cbobLeHnsa (SMS) unu apyrm enekTpoHHW cbobleHus no umn. X.6.1,
ToBa cnegBa pAa Obae 3asBeHo nucmeHo npen  bawdkara.
OnpaBOMOLLEHUAT AbpXaTen Moxe Aa rnoucka npeycTaHoBsiBaHe Ha
nonyyaBaHeTO Ha eNeKTPOHHU CbOOLLEHWs, 3asBeHO OT TuTynspa Ha
cMeTKa, ako Jeknapupa nucmeHo npen baHkaTta, 4Ye e Tutynsap/
nonssaten Ha mMobuneH TenedoHeH HOMep, OO KOMTO ce u3npaiiaT
cbobLeHnsaTa. MonyyaBaHeTO Ha €neKTPOHHU CbLOOLLEeHVS Moxe Aa
6bOe npeycTtaHoOBEHO WM MO MHMUMaTMBaA Ha baHkarta, korato 6bae
YyCTaHOBEHO (BKIIOYMTENHO W Ype3 NUCMeHa Aeknapauusi, nopgageHa
npea baHkaTa), ye MOOUNHMAT TenedoHeH HOMep, MOCOYEeH 3a
nony4yaBaHe Ha cbobLleHWsATa, He e cobcTBeHOCT/He ce nonsea OT
OnpaBoMOLLEHNSA AbpXaTen, PecnekTMBHO OT TuTynspa Ha cMeTka.
MonyyaBaHeTo Ha kpaTkum TekcToBM cbobuieHns (SMS) wnu pgpyrm
eneKTPOHHM CbOoOLLeHUs no cboTBeTHaTa KapTa ce npeycraHoBsiBa U
npyv BCWYKM Cnyyanm Ha npeusgaBaHe Ha Kaprtarta, BKMOYMTENHO B
cnyyaute no yn. VIL.12.

3. (M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT AbpxaTten
n/vnn TuTynsapbT Ha CMeTKa AasaT CblflacMeTo CUM MHopMaumsa 3a
usBbpweHnte c Kaprata onepauun/TpaHcakumu, Kakto w gpyra
uHdopMauus  KosiTo npefcTaensisa GaHkoBa TaviHa, pfa  Obae
npepocTaBsHa oT baHkaTa Ha CbOTBETHWUTE AOCTaBYMLM Ha MOOWIHM
KOMYHVKaLMW, 3a LenuTe Ha 13npallaHeTo v nonyvyaBaHeTo Ha KpaTku
TEKCTOBU CboOLLEeHMs (SMS) unu apyr1 enekTpoHHU CboBLLEHNS, KAKTO
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W Ha CbOTBETHWUTE MEXAYHApPOOHW KapTOBW OpraHM3auuum U CUCTEMHU
oriepaTopv 3a LienuTe Ha u3nbliHeHve Ha [Joroeopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no 4n.X.6 ce
NpeAoCTaBAT Ype3 CbOTBETHUS JOCTaBYMK HA MOOMIHU KOMYHMKaLuK,
kaTo bBaHkata He HOCM OTrOBOPHOCT 3a HernonyyYaBaHe unn
HeHaBpeMeHHO nosflyyaBaHe Ha TakuBa CbOOLEHWs,  KoraTo
Henony4yaBaHETO WM HEHaBPEMEHHOTO MonyyaBaHe ce AbMmKaT Ha
NpUYMHU, HamMpaLLM ce U3BbH KoHTpona Ha baHkaTa, kaTo: npobnemu B
npeHocHaTa KOMyHWKaLMOHHa cpeda Ha CbOTBETHWTE JOCTaBuMLM Ha
MOBWMHN KOMYHMKaLMK, hopcMaXopHM 0BCToATeNcTBa 1 Ap., KakTo U B
crnyyaute Ha rnpekpaTsBaHETO Ha [AOroBOPHWUTE OTHOLUEHWUS MeXay
BaHkaTa 1 cCbOTBETHUS [OCTaBUYMK HA MOBUIMHW KOMYHMKaLUW, CBbP3aHu
C NpefoCcTaBAHETO Ha ycnyruTe no 4n.X.6 He3aBUCKMMO OT NPUYMHUTE 3a
npekpaTsBaHeTo UM. YcnyruTte no 4n.X.6 He moraTt Aa ce nonsear ypes
MOGWNHM TenedOHHN HOoMepa, MPeHeceHn OT eaHa MobunHa mpexa B
apyra ocBeH ako baHkata e yBegomeHa CBOEBPEMEHHO OT
OnpaBomolleHns Abpxaten/TuTynapa Ha cMeTkata 3a WU3BbpLUeHUs
npeHoc, kato B To3n cnyyanm baHkata He HOCM OTrOBOPHOCT 3a
Henony4eHun ot OnpaBoMoLLeHus Abpxaten n/unu TuTynapa Ha cMeTka
€NeKTPOHHN CbOOLEHN M He Bb3CTaHOBSABA MNaTeHWTe Takcu 3a
cbwumTe. 3a akTMBMpaHe Ha ycnyrata no un. X.6 u 3a BCAKO KpaTKo
TekcToBO cbobuieHne (SMS) wnu Opyro enekTpoHHO CbobLLeHue,
NocoYeHo B CbluaTa pasnopeaba, nsnpareHo ot baHkara, ¢ naknioyeHve
Ha cbobLeHmeTo no yn. X1.6.2, ce AbIMKM Takca cbrnacHo Tapudara Ha
BaHkaTa. Obmxkumute Takcu ce cbbupar oT cmeTka Ha TuTynspa B
BaHkaTa, nocoveHa OT Hero, a ako MO HeA HaAMa [ocTarbyHa
pasnonaraema HanuM4HOCT — Mo pega Ha un. V.5 un unV.6.
OnpaBoMoOLLEeHVAT abpxaten n TuTynapbT Ha CMeTKa criedsa Aa ce
nHdopMMpaT OT CBOS MODOWneH onepaTop 3a BB3MOXHOCTTA Aa
nonyyaeaT KpaTKu TEKCTOBU CbobLLeHNA(SMS) unu gpyrn enekTpoHHM
cbobLieHna 1 B 4yxbuHa, kato BbaHkaTa He HOCU OTroBOPHOCT 3a
Henony4eHun ot OnpaBoMoLLeHust Abpxaten n/unm TuTynapa Ha cMeTka
CbHOOLLEHNS 1 He Bb3CTaHOBSABA NiaTeHUTe TakCu 3a ChLuUTe..

5. (MN3m. B cuma ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEHs1  €4HOCTPaHHO HacTosiwmTe OOLWM  ycrnoBus, Kakto U
npunoxumata Tapuda, npu cnassaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKMHOYMTENTHO, HO HE Camo, B CriyvauTe
KoraTo ToBa ce Hanara oT NpPoMsiHa B NPUMOXUMOTO 3aKOHOAATENCTBO,
npomMsiHa B NpakTukute Ha BaHkata no npegnaraHeTo Ha ycnyruTte,
npegmMeT Ha HacTosiMTE YCMOBWSI MNW MpomsiHa B cneumdukata/
PYHKLIMOHANHOCTUTE Ha CamuTe YCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepoctaBa Ha
TuTynsAps Ha cmeTka/ KapToabpxatens npomerute B ObLimte ycrnosums
n npunoxumara Tapuda He No-KbCHO OT ABa MeceLa npean gararta, Ha
KOSITO MPOMEHWUTE BMM3aT B CUIa, Ype3 NepcoHarnHo yBeaoMreHue no
HAKOW OT crnefHWTe HaumHw: (i) MMYHO AOCTaBsHe MW M3npaliaHe no
nowjata C u3BecTMe 3a JOCTaBsHe, C MperiopbyYaHa nowia unu ypes
Kypvep Ha Aeknapupanus oT Tutynaps Ha cmetka/ Kaptoabpxatens
npen 6aHkaTa agpec 3a KopecnoHAeHUMs, unu (ii) No enekTpoHHa nowya
Ha pgeknapvpaHusa oT Tutynapsi Ha cmeTka/ Kaptogobpxatens npen
GaHkaTa enekTpoHeH agpec wunu (iii) ypea SMS unu gpyro enekTpoHHo
cboOlieHWe Ha geknapupaHms ot  TuTynaps Ha  cmetka/
KapTogbpxatens npes baHkata mobuneH tenedoHeH Homep, unu (iv)
3a Tutynspu Ha cmeTka/ KapToabpxaTtenu, kouto ca norpebutenu Ha
ycnyrata MobunHo 6aHkmpaHe “m-Postbank” - upes “push” HoTudmrkaums
Ha ekpaHa Ha MOOWMHOTO YCTPOWCTBO Ha TuTynsps Ha cmeTka/
KapTtoabpxatens, Ha KOETO € WHCTanupaHo W  aKTUBMPaHO
npunoxeHuneTo 3a MobunHo 6aHkupaHe “m-Postbank”. YBepgomnenusTa,
usnpaTeHu Mo peda Ha HacTosiLLaTa TOYKa, LLe ce CHUTaT NomnyyYeHu, ako
JOCTUrHaT [0 nocnefaHo pAeknapvpanns npep bavkata appec 3a
KOpecnoHAeHUWs, enekTpoHeH agpec, MobuneH TenedOHeH Homep,
pecn. OO0 MOBWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W
akTMBMpaHo [punoxeHuweto 3a MobwunHo GaHkuMpaHe, OCBEeH ako B
forosopa unu Hactoswmte O6GLWM ycnoBWUS M3pUYHO € MnpeaBUAEHO
apyro. Ycrosusta 3a ycnyrata MobunHo 6aHkvpaHe “m-Postbank” ca
ypeaenu B Obwunte ycnosusi Ha ,HOpobaHk Bbnrapusi* ALl 3a enekTpoHHO
6aHKoBO o0b6cnyxBaHe ,MHTepHeT OaHkupaHe® 3a uHAMBUAYyanHU 1
KOPMOpaTUBHN KMUEHTW, NybnukyBaHW Ha WHTEpHEeT cTpaHuuaTta Ha
BbaHkaTta Ha agpec: www.postbank.bg, kakto n npegoctaBeHu Ha
pasnonoxeHve BbB BCEKN HEUH oduc.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomneHueTo o Tutynsaps
Ha cmeTka/ KapTogbpaTens OTHOCHO MpoMsiHa Ha HacToswmte Obwm
ycnosua u Tapudata Moxe Aa CbAbpka camo MHdopmauus, yve e
U3BBbpLUEHa NPOMSIHA, U yKa3aHue Mo KakbB O6LOAOCTBMNEH HAYUH MOXe
fa ce 3arno3Hae C MPOMeHWTe, KakTo U MHgopMauus 3a NpaBoTo Ha
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Tutynaps Ha cmeTka/ KapTogbpxatens fga Bb3pasn  cpelyy
npeanoXxeHuTe NPOMeHU No peaa, nocoYeH B Yn. X.5r no-gony.
58. (Hoe, B cuna ot 06.08.2025r.) BaHkata AOMbAHUTENHO

ocurypsiBa Ha pasnorioXeHWe Ha KINeHTUTEe MPOMeHUTe uypes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha bankata -
http://www.postbank.bg. BaHkaTa Moxe Aa ocurypu Ha pasnonoxeHue Ha
KMMEeHTUTEe MPOMEHUTE M C MOCTaBsiHe Ha yBeAoMIeHus B HaHKoBuUTe
caroHu.

5r. (Hos, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapTogbpxatenart He npuema npeasioxXeHuTe NpoMeHun, Ton Mma nNpaso
[a Bb3paau KaTo npekpaTu [loroBopa B paMKuTe Ha ABYMECEYHUS CPOK
no yn. X.5a, 6e3 fga Hocn OTrOBOPHOCT 3a PasHOCKKN U 0besLLeTeHns BbB
Bpb3Ka C NpekpaTsiBaHETO. TOBa He ro 0CBOBOXAaBa OT 3a4bIIKEHNETO
3a nnawaHe Ha AbmkummM no f[loroBopa Takcu M KOMUCUOHM 0 MOMEHTa
Ha npekpaTaBaHeTo. Ao TUTynApsAT Ha cmeTka/ KapToabpxatenar He
yBegomu baHkata nncMeHo, Ye He npuema NpeanoXeHuTe NPOMeHUN 1 He
npekpatn [loroBopa no peaa Ha Tasu pasnopeaba, ce cuuta, Ye
npoMeHuTe ca npueTn oT Tutynsaps Ha cmeTka/ Kaptogbpxatens n Ton
e 06Bbp3aH OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (M3m. B cuna ot 06.08.2025 r.) KoraTto npomeHuTe ce oTHacaT
[0 MPUIOXUM 0OMEHEH KypC Ui AbIMKUMU Take 1 KOMUCUOHU 1 ca no-
6naronpuAaTHn 3a TuTynsaps Ha cmetka/ Kaproabpxatens, Kakto u
koraTto o6xBaTbT Ha NPeAOCTaBsAHUTE YCNyrn ce pasLumnpsiea No B3aMmHO
cbrrmacue mexgy ctpaHuTe, baHkata HAMa 3agbikeHve da vanpalua
yBeAoMIIeHME B NOCOYEHMsA B Un. X.5a AByMeceyeH Cpok unm a obsessa
no APYr Ha4YYH M3MEHEHWETO, NPeaun BNU3aHeTo My B cuna.

7. Mpn npomsHa B HopMaTuBHaTa ypefdba, pernameHTupaiia
ypeaeHn B Hactosiwmte OOLUM YCINOBUS OTHOLUEHWS!, OT BMM3aHETO B
cuna Ha npomsiHaTa CbOTBETHO Ce NPOMEHSIT U 3acerHaTuTe pasnopeanou
Ha O6wwuTe ycnoBWsi, OCBEH ako MpoMsiHaTa Kacae OUCMO3UTUBHU
npaBHU HOPMW.

8. (M3m. B cuna ot 01.01.2026 r.) Bcuukn yBepomneHus u
U3ABNeHUss BbB Bpb3ka C [loroBopa, OCBEH B crny4yauTe, U3PUYHO
nocoyeHun B HactoswmTe OBwmM ycnoBusi, TpsibBa Aa 6baaT HanpaBeHu
OT CTpaHuTe B MMUCMEHa hopMa U e ce cYMTaT MOMy4eHu, ako 4pes
FNIMYHO OOCTaBSIHE UM U3npaLlaHe Mo rnowaTa ¢ M3BecTue 3a [OCTaBsHe,
C npenopbyaHa Mnowia UnM 4pes Kypuep Wnu no eneKkTpoHHa noa,
[OCTUrHaT J0 agpecuTte, pecn. A0 erneKTPOHHUTE afpecu Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomoLleHus Abpxaten/ TuTynspa Ha cMeTkaTa
TOBa € afipecbT, Pecn. eNekTPOHHUsSI agpec, nocoyeH B [loroBopa, a no
OTHoweHne Ha baHkata — agpecbT Ha ynpaBrieHWe, OMOBECTEH
nyénuyHo 4Ype3 TbProBCKUS PETUCTBP WM Ha EeNeKTPOHeH agpec
klienti@postbank.bg, kakto u upe3 dopmaTta 3a Bpb3ka C KIMEHTH,
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baHkata.

9. OnpaBoOMOLLEHUAT  AbpKaTen/TUTYNspbT Ha CMeTka ce
3agbrkaBaT ga u3npawart yBeJOMSIEHWE 33 HaCTbMUU MPOMEHW B
MbpBOHAYaNHUTE AaHHW, MPEAOCTaBeHU OT TSAX MpY MOANUCBAHE Ha
[oroBopa, BKMIOYMATENHO 3a BCska NpPOMsiHA B CbOTBETHUS afpec,
nocoueH B [loroBopa, B 7-A4HEBEH CPOK OT HACTLMNBAHETO HA CbOTBETHUTE
npoMeHW. B MNpoTMBEH Cryyait BCUYKU YBEJOMIEHMS, MOKaHW U Ap.
cbobLyeHus no HactosiwuTe O6wm yenosus 1 Jorosopa, Le ce cyutar
3a MoslydeHU, ako ca M3NpaTeHn Ha CbOTBETHATa CTpaHa Ha cTapust i
agpec.

10. TuTynapbT Ha cMeTka M OmnpaBOMOLLEHUST AbpXKaTen morat
No BCAKO BpeMe Aa nojiydaT Konuve OoT NpunoxummuTe O6LL|,I/I ycnoBua Ha
XapTUeH Unu Apyr AbAroTpaeH Hocuten — MIHTepHeT caita Ha BaHkaTa
www.postbank.bg.

11. [loroBopbT ce ckntoyBa Ha 6brapcky e3vk U yBeoMsIBaHUATa
MU KOMyHUKaUusiTa Mexpgy CTpaHuTe, MW3BbPLUBAHW TMpW  HEroBOTO
U3MbIHEHVE, LLie CE OCbLLECTBABAT Ha ObIrapCKu e3uK.

12. 3a Bcuykm HeypedeHn c O6wmTe ycroBuss n [orosopa
BBNPOCKM Ce npunarat pa3nopeabute Ha AencTBaloTo Gbnrapcko
3aKoHOAATenNcTBo.

13. (M3m. B cuna ot 06.09.2018 r.) OnNpaBOMOLLEHMAT AbpXaTen
u/vnn TuTynapbT uma npaso Aa nopgafge nucmeHa xanba o baHkara,
CBbp3aHa C M3NbIHEHWE Ha 3aAbIMKEHNATa Ha CTPaHWTE MO HACTOSLLUS
porosop. baHkaTa ce nponsHacs no Bcska nocTbnuna xanba B CPOK A0
15 paboTHM AHW OT NOMy4YaBaHETO i HAa XapTUEH HOCUTEN UMK B MUCMEHA
dopma no enekTpoHHa notua. Mo usknioyexune, korato baHkaTta He moxe
a ce npousHece B CpoKa Mo NPeAxXoAHOTO M3peyeHne No HesaBuCceLLm
OT Hesl NMpUYMHK, Ta m3npawa Ha OnpaBoMoLLeHUst AbpxaTten uunm
TuTynsapa oTroBop, B KOMTO SAICHO MOCOYBa NPUYMHUTE 3a 3abaBara, KakTo
N cpoka, B konto OnpaBOMOLLEHUAT AbpxaTten wunu TutynapbT we
nonyyn pelleHneTo W. BB BCMYKKM criyyan CpPOKbLT 3a nomyyvaBaHe Ha
pelleHne He MoXe Aa HaaBuwasa 35 paboTHU AHM OT NofyyaBaHeTo Ha
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xanbata. Korato baHkaTa He ce npousHece B npeaBuaeHUTE Mo-rope
CpOKOBE, KaKTO W  KOraTo peLleHneTo He  y[AOBMeTBopsiBa
OnpaBomolleHVs abpxaten w/wunm TuTynspa, cnopbT MoXe Jda ce
OTHece 3a pasrnexzaaHe oT [lomuputenHata KOMUCUSI 3a NraTeXHW
crnopoBe kbM Komucusita 3a 3awpmrta Ha noTpebutenute, Kakto U A0
noMmpuTenHuTe kommcum no un. 182-185 ot 3akoHa 3a 3awmTa Ha
notpebutenute. AapecbT Ha Komucusita 3a 3awmTa Ha notpebutenute
e: rp. Codomsa 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. lNpn Bb3paxeHus,
CBbp3aHM C W3MNON3BaHeTO Ha KapTata W W3BbpLUEHUTE C Hes
TpaHcakumMu ce npunara cneuvanHua peg, nocodeH B umn. IX ot
HacToswmute OO6wM ycnoBus. [onbnHWTenHa wuHdopMauus 3a
MomuputenHata koMucKsi 3a MnaTexHW crnopoBe kbM Komwucusita 3a
3awmTa Ha noTpebutenuTe U ycrnoBusATa 3a HEWHOTO ce3upaHe e
HanuyHa Ha WHTEepHeT cTpaHuuaTta Ha baHkaTa — www.postbank.bg,
cekumnsi ,Bpb3ku ¢ knneHTn", B HemHMTEe (PUHAHCOBM LIEHTPOBE, KakTo 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMWUCUSA 3a MraTeXHK
cnopoBe kbM Komucusita 3a 3sawuta Ha notpebutenuTte -
https://abanksb.bg/pkps/.

Korato cTpaHuTe He mMoraT ga nocTurHaT cbriacue no m3BbHCbaebeH
ped, CrnopbT LWe Ce OTHacs 3a paspellaBaHe nped KOMMETEHTHUS
©Obnrapcku cba.

14. (M3m. B cuna ot 06.09.2018 r.) HacTtoswwmte O6wm ycrnosus
npeactaBnsaBaT npeasapuTenHa uHdgopmMaumsa 3a notpebutens no
cmucbna Ha yn. 60 ot 3MMYTC. Coelwute, kakTo 1 Tapudarta Ha baHkaTta
ca [OCTbMHY B 6GaHKOBUTE CanoHW U Ha ObNroTpaeH HocuTen — MIHTepHeT
cTpaHuMuata Ha 6OaHkata www.postbank.bg, B cwvoTBeTcTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHuTenHuTe pasnopenbu Ha 3akoHa
3a NnaTexHWTe ycnyru n nnatexdHute cuctemu. Mpu nognuceaHeTo Ha
Horosopa TutynsapbsT n ONpaBOMOLLEHUAT AbpXaTen Aeknapvpar, ve ca
3ano3HaTh U3USANO C TAXHOTO CbAbpXaHWe B cCura KbM MOMEHTa Ha
nognmceaHe Ha [loroBopa u rm npuemat 6e3 Bb3paKeHus.

15.1 (HoB. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r.
BaHkaTa npeycraHoBsiBa 3gaBaHeTo Ha npeannaTeHn kaptu Mastercard
Prepaid, kato usgageHute n aktuBupanu KapTtu we morat ga 6vaart
M3MON3BaHN [0 M3TUYAHETO Ha Cpoka MM Ha BanuaHOCT, oTbensi3aH
BbpXy TAX, ocBeH ako Kaptata He Obde [AeakTuBMpaHa npeau
M3TUYAHETO Ha TO3W CPOK Ha HAKOe OT OCHOBaHWATa, MpeaBuaeHV B
HacTosimuTe OBLUM YCroBKA MK B Criyvalt Ha U3PUYHO NMCMEHO UCKaHe
ot KapTtogbpxartens. B cnyyaute no npeaxodHOTO U3peyeHue, C
M3TM4aHe Ha Ccpoka Ha BanupHocT Ha Kaprarta, pecn. HeWHoTo
fAeakTusupaHe, [JoroBopbT ce npekpaTsBa Ha ocHoBaHue un. IX, 1.3,
6ykBa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako Kbm patata Ha
npekpatsiBaHe Ha [oroBopa, no CmeTkata wMa Heu3non3saHu
€NeKTPOHHW Mapu, Ha ocHoBaHWe u4n.IX.5 TuTynapbT Ha cMeTka MMa
npaBo Ha obpaTHO M3KynyBaHe Ha eNeKTPOHHUTE napu no pega Ha un.
11.2, kaTo ce npunara n yroBopeHoTo B un. 1X.4, crneg koeto CmeTkaTta
ce 3akpvBa oT baHkaTa. B cnyyaii Ye kbM AaTaTa Ha npekpaTsaBaHe Ha
[loroBopa HsiMa Hen3non3sBaHn enekTpoHHU napu, CmeTkaTta ce 3akpuea
ot baHkarTa.

15.3 (HoB. B cuna ot 20.05.2022 r.) CwrnacHo un. 1X.10
OnpaBoMOLLEHVAT Abpxaten W TUTynapbT Ha CMeTKa ocTaear
3aab/keHM KbMm baHkaTa 3a noracsiBaHe Ha BCUYKM 3afbIDKEHUs,
CBbp3aHM C wu3non3BaHeTo Ha KaptaTta, BknuUMTENHO W cnej
npekpaTsiBaHeTo Ha [loroBopa, kaTo baHkata Moxe Aa npunoxu
[0roBOpeHOTO B un. 1X.8.

HacTtoswute O6wwm ycnoeus Ha ,HOpobaHk Bwnrapusa” ALl 3a nsgasaHe
W U3non3BaHe Ha npeannaTeHyn KapTu ca nyGnukyBaHW Ha WHTEpHET
canta Ha baHkata Ha agpec www.postbank.bg v ca B cuna ot
20.06.2017 r., ¢ nocnegHn W3MEHEHUSs U [AOOMbfIHEHUA B cuna oT
01.01.2026 r.
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