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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHUA  BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycnoBUSL U BCUYKH TEXHHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus U
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKaluus Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
JI0 CpeicTBa B pa3Mep A0 ompenesneHuTe oT bankara
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BBPLIBAHE HA OIEpaLUUTE,
onucaHu B HactosAumre O0IU yCIoBus.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuaeHTU(UKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 Koeto KapToabpxaTensT mnoiydana
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) unu npyru ejaeKTpoHHH ChoOIIeHuss oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXIAHETO My OT KJaBHaTypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
MHUCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJATapCKU €3MK M BCUUKH YBETOMJICHUSI U KOMYHUKAIIUS
MEXIy CTPAaHUTE BbB BPB3Ka C HEFOBOTO U3IIBJIIHEHUE 111€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKH JIOIIBJIHUTEIIHU CIOPAa3yMEHUsI U aHEKCU KbM
HEro, ak0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHUIHN. J[OroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBaJIM(pULIMpaH
enektponer noanuc (KEII), karo B To3u cinyvaii bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTpaHuLaTa CH, mocoyeHa B 4i. 17.3 ot
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cempanuile W aapec Ha yopaBJCHHE: T.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha HajA30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha THPTOBeEIl, MPEIOCTABSI CTOKU
WIM YCIYrd, YHUATO IeHAa MOXKe Ja Objae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha omepanuu 1no TerjieHe U BHACSHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapToBa OpraHU3alys YCTPOWCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IMOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha oIlepaly 1o IJallaHe Ha CTOKHU U YCIyrd. JlocTenbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
OChIIECTBsBA 4pe3 MHTEpHET, TEpMUHAIHKU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 uudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKH W/WIM YCIYrH Ipe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wmmm VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelnieHa mocpeactBoM KapraTta, ChriacHO
yi. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HapeXKJIaHe WU
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosuTe OO ycinoBus, ¢ koeto KaprogbprkaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymara Ha Tpancakuusra u aa s mpeBejie mo
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;

Internal Use

2/30

1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpikarens upes
ycayrata Ha  banmkara  MutepHer — OaHKupane,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodtyepeH TOKBH wWIM ¢ OHOMETPUYHH JaHHH.
CodTyepHUsIT TOKBH HE MOXE Ja ObJie MHCTATUPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1™., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, pPETHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlepallUOHHAaTa CHCTEeMa Ha
MOJI3BaHO MOOWMIIHO yCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO TMO3BOJSABAT WM
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTupukanua* e wu3Bectue (HoTU(UKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPOMCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkatensar ce wundopmupa, 4e ce H3BBpIIBA
oreparysi, W3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo 1a orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparysTa, YMeT0O MOTBBbPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymarta).

1.2.16. ,,Pexum onJaiin" (on-line) e pexxum, npu KOTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa wim Ha
obciyxBanus bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHUKAllMOHHA Cpena, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO Ce
n3BbpIBa TpaHcakUsATA;
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1.2.17. ,,Pexnm odaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIHOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
OIepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara 1 3a UHULIMKPAHE U U3ITBIHEHHE HA €JICKTPOHHU
JOUCTAHIIMOHHYU IUIAaTEeXKHU M HEIJIATeKHHU OIEepaluu,
cbriiacHo OOmuTe ycnoBus Ha baHkara 3a eneKTpOHHO
O0aHnkoBO oOcimyxBaHe ,JHTepHeT OaHkKupaHe” 3a
WHVBUIYAIHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuma ot 29.07.2019 r., u3m., B cujia OT
01.01.2026 r.) ,ba3oBa (QYHKIMOHATHOCT Ha
NuTepHer 0aHKHUpaHeTO* — yCiiyra, NpeJocTaBsHa OT
bankara, mo3BojsiBaIla OTAaJICYEH OHJIAMH JIOCTHI JI0
nHpOpMalUs OTHOCHO pa3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIMKU ¢ KpEJAUTHATA
KapTa, KakTo ¥ uHboOpManus 3a IpPYrH MPOAYKTH U
yCIIyrH, TpeaocTaBsHu oOT baHkara u moi3BaHU OT
Kapronwprkatens. [Ipenoctas ce cnen ycrnemiHa oHJIaiiH
perucTpanusi, U3BbPIICHA ChITIACHO PeJia U YCIOBUATA Ha
HactoamuTe OOmwm ycnoBus u 6e3 1a € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IMOJI3BAHE
Ha yciyrata ,, IHTepHeT OaHKupaHe™ .

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpudeH Oapkoa moa Qopmara Ha
KBaJpaT C YEPHU MOIYTH BBPXY Os1 OH, B KOHUTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BHU3YyalIM3Wpa NpH
CKaHUpaHe Ha KoJa ¢ MOOMIHO YCTPONCTBO, CHAOIEHO C
kamepa. QR KogpT ce wu3MON3Ba 3a KOAWMpaHE Ha
nHpopManys 32 KOHKpPETHA OHJIAH TpaHCAKIHMA C KapTa
U pazunrrtaHeTo u ot m-Token Posthank.

1.2.21. (U3m., B cuma ot 01.01.2026 1.) ,,Tepmunaino
ycTpoiicTBo 3a camoodcayxBane® (Self-Service Zone
machine) — MaiiHa pa3noyioKeHa BbB GUHAHCOB LIEHTHP
Ha bankara, upe3 KkosATO cnen HWACHTHUKAIMUSI C
KpeIuTHa, 1e0UTHA WK NIpelIuIaTeHa KapTa, u3ajieHa oT
bankara, morar ia ce U3BbpIIBAT CICIHUTE TUIATEKHU U
HEIUIATeXHU  OIepalyu: BBTPEIIHOOAHKOBH U
MEXIYOaHKOBH M3XOJSIIM TPEBOAU KbM CTpPaHH OT
EBpornelickoto mkoHomuuecko mnpocrpancrso (EWII) B
€BpO, MeX/1y COOCTBEHU CMETKH M KbM CMETKU Ha TPETH
JMIIA; TIOTacsiBaHe Ha 3aJbJDKCHHUS 10 KpeIuTH W
KpeauTHU KapTu B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpPeIuT WM KpeIuTHA KapTa; TerJIeHe W BHACsHE Ha
napu B Opoil B €Bpo MO COOCTBEHM CMETKH Ha 4acT OT
MallMHUTE, CIEeUUAIHO O0003HAauYeHW, Ye uMaT Tasu
TEXHUYECKAa BB3MOYKHOCT; M3BBPILIBAHE HAa KOMYHAIHU
Ilamanus ( eJeKTPOEHEPrus, BOAa, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabemHa/ catenutHa TB u 1p.) KbM
OTIpeJICJICHH JIOCTAaBYMIIM Ha IOCOYEHUTE YCIyru Oe3
Ch3/1aBaHE Ha aOOHAMEHT, KaKTO U Ch3/1aBaHE U MPOMsHA
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Ha a0OHAMEHT 3a KOMYHAJHO IUJIalllaHe; TUIANIaHus Ha
MECTHH JaHBIU W TaKCH KbM ONPEIEIICHU OOIIUHMU;
3asiBSIBAaHE HA KPEAWUT WU KPEAUTHA KapTa; CIPaBOYHHU U
JPYTU HETJIaTeKHU OIEpalliy B TOBA YHUCJIO MPOMSHA Ha
[IMH, renepupane Ha CIIpaBKU U MECEYHU U3BJICUCHMUS 110
CMETKH, KpPeIUTH, KPEAUTHU KApPTH, KaTO Ha HSAKOU OT
MallMHATE, HA KOUTO TOBa € 0003HAYCHO CIIPaBKUTE/
W3BJICYCHHSITA MOTAT U J1a Ce pa3leyaTBar.

1.2.22. (U3m., B cuma or 02.08.2021 r.) ,,Jururasna
30Ha 3a eKCHpecHO OaHKupaHe“ ycayra,
npenocTaBsiHa oT bankarta mo3BoJsiBaia U3BbPIIBAHE HA
IJIaTeXKHU u HETUIaTeXKHU orepaumu ype3
UACHTUUKAIMS C KpeIuTHA, 1eOUTHA WK MpeIuiaTeHa
KapTa, u3gajaeHa oT baHkara mocpeacTBOM TEPMUHAIHO
ycTpoiicTBO 3a camoobOciyxBane (Self-Service Zone
machine). 3a kiaueHTH — (U3UYECKH JIMIA, KOUTO ca
MOTpEeOUTENN IO CMHCHIAa Ha 3aKOHA 3a IUIATEKHUTE
yeayru u miarexsaure cuctemu (3IIVIIC) ycmyrara e
JOCThITHA 0€3 HEOOXOJUMOCT OT MU3PHYHO 3asBsBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTeNrd MO CMHChIa Ha
3IIVIIC  yciyrata ce  akTUBHpa C  IHUCMEHO
WCKaHe/3asBJIeHne 1o oOpaseln] Ha bankara, nemno3upaHo
BbB (DMHAHCOB LIEHTHP Ha baHkara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
I[MPABOUMAILO JIMIE. BAJIMJHOCT

2.1  (M3m.,Bcunaor 02.02.2021 r.) KaprogbpkaTensat
IoJIy4yaBa €K3eMIULIp OT CKJIIo4YeHHs JloroBop u oOT
HacrosmuTe OOmm ycnoBus 3aeqHo ¢ Kaprara BBB
¢unaHcoBus 1eHTHp (oduc) Ha bankarta, B KOHTO €
noanucan Jlorosopa. B ciy4all Ha M3pUYHO IUCMEHO
HCKaHe OT cTpaHa Ha Kaproabpxkarens, KakTo U B
CllydauTe Ha KaHJIUJATCTBaHE M3BBH (PMHAHCOB LIEHTHP
Ha bankata (B TwproBcku OOEKT, MO HHTEPHET, IO
tenedoH u ap.), Kapronspikarenar mocoua GUHAHCOBUS
LIEHTbp Ha baHkara, B KOWTO /1a NOJy4d €K3EMILIIpa OT
JoroBopa u Hacrosgmurte YciaoBus, 3aenHo ¢ Kaprara.
[Topbunrensar nomywyaBa ex3emmusip ot Jloroeopa mo
HaunHa, u30paH ot Kaprogbpxkarens Ha OcHOBHaTa
kapta. IIpu noamuceane Ha JloroBopa IMCTAHIIMOHHO
nocpeacrsoM KEII, exk3seMusippT 0T Jorosopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 Iardopmara HMIM MOOUIHOTO
NIPWIOKEHHE  HAa  CBOTBETHMS  JIOCTaBUMK  Ha
YAOCTOBEPUTEIHH YCIYTH.

2.2 (U3m., B cmra or 02.02.2021 r.) W3nmanenara
Kapra, xakTo u Besika cneasama Kapta, kosTo me 6b1e
u3lajeHa 3a  3aMsHa  WIM  T[OJAHOBSBAaHE  Ha
IIbpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce npenasa TM4HO Ha KapToabpikarens or ciayKuTea Ha
bankara BbB ¢uHaHCcOB 1eHTHp (oduc) Ha bankara,
cerimacHo uwi. 2.1. Ilpm mnognucBane Ha JloroBopa
nuctanimonHo nocpeactsoM KEII, kakTo u B ciydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nonHoBsiBaHe Ha npeaumHa Kapra, Kaprata moxe na
ObJie JoCTaBeHa JIMYHO, C Kypuep Ha aKTyaJlHUs aJpec 3a
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KOpeCNOHACHIIN, TocoueH oT KapToabprkaTesns, ako To1
U3pUYHO € 3asBHJ TO3M HAa4yuMH Ha mnosydaBaHe. [Ipu
JOCTaBKa Ha Kaprarta C KypHep C€ IbJDKM Takca,
onpeaeneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacrosmuTe O6mu ycnosus. Kaprata He Moxe 1a Obae
IIpeAasieHa Ha IbJIHOMOIHUK Ha Kaproaspikarens.

[TonyuaBanero Ha Kaprara ce ynocroBepsiBa C
MOJANKCBAHETO HA MPOTOKOJ, PEcl. Ha Kypuepckara
ToBapuTenHuna. KaprogbpxkarensT aekiapupa, 4e €
yBEJOMEH, Y€ MpHU JOCTaBSIHE Ha KapTara C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha Kaprombpkarens 3a IenudTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO M J1a
Bruie TuyHuTEe My nanuu (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBapUTEJIHULIATA 32 LIEJIUTE HA yIOCTOBEPSIBAaHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEIoJlyuyaBaHe, ChIIECTBYBAIl IIPH IIpe/laBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOYHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM HEe € yBeloMII baHkata cBOEBpEMEHHO 3a IpOMsHA
Ha aapeca. B ciywyauTte mo mpeaxoJHOTO H3pEYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkata u ce mpumarar
yCJIoBHsTa Ha 4. 2.3. mo-70y.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
NpoABLDKEHUE Ha YeTUpU Mecela OT Jararta Ha
u3naBaneTo u. B cimyuaii ue B To3u cpok KapraTa He 6b1e
norbpceHa ot Kaproabpxkarens B ChOTBETHUS (PHHAHCOB
LeHThp Ha baHkara wiM KypuepbT HE ycliee Ja OTKpHUE
Kaprogbpxkaremns Ha IMOCOYCHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBUSATA Ha Wi. 2.2. MO-
rope, Kaprara ce yHumoxasa. [Ipu yHuioxkaBaHe Ha
Kaprara o pena Ha Hacrosiara pasnopenda JloropopbT
He ce mnpekparsBa u KaprogbpxkarensitT He ce
0CcBOOOXK/1aBa OT 3abJDKEHHSITA My 110 JloroBopa, B TOBa
YHCIIO, HO HE caMo, Ja 3aIljallla BCHYKHA JbJDKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycinoBusi. B ciywamte mo Hacrosimata pasmnopenoa,
KapronbpkaTenar uma mpaBo Ja mojajae Moiba 3a

npeusnaBane Ha Kaprara ceri. wi. 18.3. mmm 3a
npekparsaBane Ha JloroBopa cberiaacHo wi. 13.1.
24  Bepnara cnen mnonyuyaBaHeto Ha Kaprara,

KaproabppkaTenaT e JuIbkeH He3ab0aBHO Ja IpoBepU
MPaBWJIHOTO U3MMCBAHE HA UMETO MY BbpXY Kaprara u na
ce IMOAIUIIE HA OMIPENEICHOTO 3a Ta3u LN MACTO Ha
rppOa Ha KapraTa. B ciyuait Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabprkaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kaproabpkatenar e anbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUs  3a
OTCTpaHsBaHE HAa HECBOTBETCTBUETO W IPEJAaBAaHETO Ha
Kaprara.

25 (M3m., B cmwia or 16.07.2018 r.) Kaprata ce
npenasa Ha KaproabpkaTens HeaKTHBHpPaHa, KaTo 3a Ja
MOXe Ja ObJe W3MoJ3BaHAa 3a W3BBPIIBAHE Ha
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Tpancakuuu, Kaprata cnensa na 0bpne aktuBupana. [pu
npenaBane Ha Kaprara nHa Kaproabpikarenss BbB
(¢uHaHCOB I1IeHTHp Ha baHkara, aKTHBHpPaHETO Ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IbJIHEHHE TEXHOJIOTMYeH cpok. [Ipu nocraBsHeTo Ha
Kaprara na Kaproabp:karens ¢ Kypuep, akTUBUPaHETO CE
m3BbpuiBa oT Kapromwspkarens, ¢ obaxgaHe Ha
Tene)OHHUS HOMeEp, mocoueH Ha repba Ha Kaprara u
U3BbpIIBAHE Ha HAIJeKHAa HACHTU(UKAIMA Ha
Kaprogbpxkarens. bankara wu30bIHSABA HMCKAHETO 3a
aktuBupane Ha Kaprara, momageno mo Ttenedona, B
HEOOXOIMMUSL 32 U3IBIHEHHE TEXHOJIOTHYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara [IPECTaBIIABA [IEpCOHAIIU3UPaH
MJIaTEKEH HHCTPYMEHT, COOCTBEHOCT Ha bankara u Moxe
Ja ce u3Mmoii3Ba camo JU4HO oT Kaprogbpikarens.
M3nomsBanero # oT jApyro Jsmie € 3abpaHEHo.
IIpenocraBsnero Ha Kaprata ot Kaprombpkarens Ha
TPETO JIWIIE WM TOJ3BAHETO HAa KapTaTa OT TPETO JIHIIE
ChC 3HaHMETO Ha KapTombpikaTels, ako MOCICIHHUIT HE €
npeanpuen He3abaBHO AcicTBUATa mo wi. 4.3. cien
y3HaBaHETO, CE€ CUMTa 3a HeW3MbJIHeHUE Ha [loroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Bceskausnaaena Kapra uma BanuaHOCT 0 Kpas Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hesl. M3non3Banero Ha
Kaprara crnex u3tnyaHero Ha Cpoka i Ha BaJIMJIHOCT WK
cien 00sIBSABAaHETO il 3a HEBaJU/HA, a TaKa CHIIO U CIe
MNPEKpPaTsABaHCTO Ha OTHOIICHHATA MCEKAY bankara u
Kaproabpikatens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe aa
ObJie MoJI3BaHa 3a IUIAllaHe Ha CTOKU U YCIYTH, TeTJeHe
Ha mapu B Opoil u Jpyru (puHAHCOBH M HE(PHUHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOMHa upe3
TepMuHanHu ycTpoiictBa POS wimm ATM wumm upes
TEPMUHAJIHU YCTPOHCTBA 32 CAMOOOCITY>KBaHE, KAaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYAIIHO TePMUHAIHO ycTpoiictBo POS u
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxareniT € JUIbXKEH Ja He I0JI3Ba
KapraTa 3a HMKakBM NMPOTHMBOpEYAIIM HAa 3aKOHA IIEJIH,
BKJIFOYMTEIHO MTOKYIKA Ha CTOKH U YCIIYTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bparapus miam or 3aKoHHUTE Ha
CTpaHaTa, IIOJ YHUATO IOPUCAMKIMS C€ W3BBpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJNIKUTE, CKJIIOUEHM ¢ u3noi3BaHe Ha Kaprarta, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MTOTBBHPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpikarens, kakto U 3a JAPYrdH ULEIU IO TO3HU
JIOTOBOD, Aa nmoucka ot Kaprogbprkarens 1a akTyanu3upa
JTaHHUTe, chbOpaHu OT baHkara, KakTo M Ja TOHUCKa
JOIIbJIHUTECIIHA I/IH(bOpMaI_[I/ISI, BKIIFOUHUTCIIHO, HO HE CaMO,
MPETNOPBKU OT APYru OaHKU M (PUHAHCOBU MHCTUTYLUU
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W/WIM  Jpyra paspelieHa ChIVIACHO  OBIrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. I[TEPCOHAJIEH NJAEHTUOUKAIIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (U3m.,, B cmma or 02.02.2021 r.) KeM Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanuonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens Mo euH OT CIASIHUTE HAYNHU:

3.1.1. upe3 SMS croOuIeHHE, U3MPATEHO HAa MOOWIICH
Tene)OHeH HOMEp, MOCoYeH JIUYHO oT Kaproabpixkarens
npen bankata. B Tto3m cinywait Kaproabpikarenst
m3npama SMS choOuieHue Ha mocoueH oT bankara
HOMEp, ChABPKALIO IpeAocTaBeH My oT bankara mpu
nony4yaBaHne Ha Kaprara kon. B oTroBop Ha u3npareHoTo
ot Kapronspxarens SMS crobmenue, bankara n3npaiia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BBBEXIaHE
TpU IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6sokupa. M3npamanero Ha ITMH mMoxe na ce
nebmokupa mpu obaxkmaHe or Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
uaentudukanys Ha Kapromgspxkarens. M3npamanero Ha
[IMH uype3 SMS e BB3MOXHO caMO Ha HOMeEpa,
oOCITy’)kKBaHU OT OBIATapCcKH MOOWIHH  OIEpaTopu.
[TocoyeHusT B HacTOsALIaTa TOYKA HAYMH Ha IIPejaBaHe Ha
IIMH He ce mpwiara mpu IOA3BaHE Ha yciyrara 3a
eKCIIpecHO u3naBaHe Ha Kaprara, mpennaraHa B
ornpeneneHu opuck Ha bankara.

3.1.2. Ilpu u3pUYHO NMOCOYBAHE — HA XapTUEH HOCHUTEII,
B 3ameyaraH IUIMK camo JinyHo Ha Kaprtogbpxarens,
3aeqHo ¢ Kaprara, OT yI'BIHOMOIIEH CIIyXKHUTEI Ha
bankara BB (puHaHCOBUS HEHTHD (0duc) Ha bankara unn
OT Kypuep Ha ajapeca 3a KOPECHOHJCHLHMsS Ha
Kaprombpikatens, B 3aBUCHMOCT OT HauyuMHa Ha
nosiyyaBane Ha Kaprara, omnpeneneH cwriacHo ui. 2.2.
mo-rope. [IMH He wmoxe na Obae mpemnaseH Ha
neiHOMOIHUK Ha Kapromwpikatend. Ilpu moctaBka Ha
[IMH c¢ xypuep, KaproabpkaremiT IbIKH Takca,
onpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HacToamuTe OO6mwm yciosus. Ilpu cbMmHeHue 3a
HapyllaBaHe Ha nenocrra Ha 1mka c¢  [IWH,
KaproabpkaTensaT e anbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cmma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upes3
TepMUHAIHO ycTpoiicTBO ATM wnm  TepMUHAIHO
YCTPOMCTBO 3a caMO00CIy>KBaHEe, 0003HAYEHU C JIOTOTO
Ha bankara. Ot cpoOpaxkeHHs 3a  CHUTYpHOCT
KaproabpskaTenar ciensa a NPOMEHH II'bpPBOHAYAIHUS
IINH cBoeBpeMEHHO cie MOJIy4aBaHETO MY.
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3.3  (U3wm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepMuHanHu ycrporctBa POS wm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIyKBaHeE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBEICH TpU IBTH
nocnenoBarenHo rpemed [1IMH, Kaprara ce 6imokupa 3a
M0-HATaTBIIIHO H3MOJI3BaHE, 3a KOETO C MOAMNKMCBAHE Ha
Hactosute O6mu ycnosus KaproabpxkarensT u3puaHo
JeKnapupa, ye € yBenoMed. [Ipunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo Heroso »xenaHue
bankara npensnasa Kaprara My (¢ eJIeKTpOHHA J1I0CTaBKa
Ha [MMH uype3 SMS) wmm npeuwsngaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnagCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U yHUIIOXXaBaHe, Moco4yeHu B wi. 2.3. mo-rope. BB
BCHUYKH CITydad Ha ipen3aaBane Ha kapra u/ wim [TMH mo
uckane Ha KaproxbpxkaTtens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOImHM yCIoBHSI.

3.5  Ocgen I1MH, Kaprara nma gonbIHUTENEH KOJ 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express nu EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
YHUKaJIEH KoJx 3a Bepu¢ukauus Ha Kaprara u Ha
Kaproabpskatens. JlombIHUTEIHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YHUCIOTO,
OTIIeYaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu Hudpu, OTHEYaTaH! Ha JUIeBaTa
ctpana Ha Kaprata (3a 4CSC). Kaprogbpkarensr
ChOOIIaBa/BbBEXk/IA TO3U JONBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapraTa M CpoKa Ha HeillHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU U3BBPILIBAHE HA
tanfanus ¢ Kaprara B uHTepHET uitu o TenedoH, Korato
Kaprara ¢usnueckun He ce mpencrtaBs Ha Teprosena u
uHpopManuaiTa, 3anrcada Mo e€JIeKTPOHEH HauuH BBbPXY
Kaprara, He e nocrenHa. CphoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyXH 3a ocHoBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OTIEpalysl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakmMs Cce CYUTa JaJeHO OT
Kaprogbpkatens mNpu CHOTBETHOTO H3IMOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIIBAHETO HA JACHCTBUS 110
yy1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKTaHEe HE MOXKE
na Obje orTeryieHo oT Kaprombpikarens.

3.7  (Hog, B cuna ot 29.07.2019 r.) 3a na u3pbpiiBa
CNIEKTPOHHU JUCTAHIIMOHHU IUIATeXHU W HEIIaTe)KHU
ornepanu B VIHTepHET mpH omnpejieneHd ThPrOBIM, Ha
KouTo VHTEepHET cTpaHMIUTe ca OO0O3HAYeHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxoqumo  KapTtomspxarenaT ma uwHCTanmmpa U
aKTHBHpa MOOWIHO mpwiokeHune m-Token Postbank.
[Mpunoxennero m-Token Postbank ce akTuBupa 1O
uckane Ha Kaprogbpikarens upe3 yciyrata Ha bankara
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WutepHer 6ankupane — e-Postbank, BkatounTenno u upes
bazoBara ¢pynkunonamnoct Ha UHTEpHET OaHKUpaHETO.

3.8  (U3m., B cuna ot 02.04.2021 r.) Kaprogbpkatenst
MOJTy4YaBa aKTUBAI[MOHHUTE KOJIOBE 32 MPHIIOKEHHETO M-
Token Postbank mo aBa He3aBucMMH KaHaia: 4pe3 SMS
WU JIPYTrO €JIIEKTPOHHO CHOOIIEHHE M upe3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT Hero B baHkara MoOuieH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpamenus e-
mail e nocouen u MUHK 3a CEANSIHE HA NPUTOANCEHUENO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOAACHU
W/WM HeakTyanmsupanu ot Kaprogbpikartens HoMep Ha
MoOMIIeH Tene(OH M eNeKTPOHEH aapec. AKTyanu3anus
Ha HOMEp Ha MOOWIeH Tesne)OH W EJCKTPOHEH ajpec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHMBO HA 3al[UTa HA KaHAJIUTE, IO
KOUTO C€ TIOoNy4yaBaT AaKTUBAIlMOHHUTE  KOJOBE,
KaproabpkaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBHIIBT
710 eJIEKTPOHHATA MY IOIIa NMPe3 MOOUITHOTO YCTPOMCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThI'BT My
10 SMS u 10 Apyru eneKTpoOHHH CHOOIIEHMS Ja CTaBa
clie]l BbBEXKJaHE HAa CHOTBETHUTE HACHTU(UKAIIMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
3a MOOMITHO YCTpOICTBO Wi bruoMeTpuyuHu 1aHHN).

3.10 (Hos, B cumna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
unaentudukanus npen bankara u 3a MOTBBpXKIaBaHE Ha
CBIJIACHETO My 3a M3MBJIHCHHE Ha EJICKTPOHHU
JTUCTAHIIMOHHYM TUIATEKHW W HEIJIATe)KHU OTeparun
kakTto ¢ Kaprara, Taka u upe3 Ipyrure JUruTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY Hapexaa,
IpU HAJIMYME Ha JPYro akTHBHO HErOBO CPEJICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUSA  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU
4.1  KapTtomgbpkaTessiT € 3al03HaT ChC CHUIHOCTTA HA

Kaprara kato mmatexeH MHCTPYMEHT W € JUTBXKEH Ja
roJiara Tpu U 3a onasBaHe Ha Kaprara ot yHuiioxxaBase,
n3ryoBaHe, KpaxOa, TPHUCBOSBAHE, TOANPABIHE WIH
M3M0J3BaHe MO JPYTr HEMPABOMEPEH HAYUH, C YCUIIUATA,
KOUTO IIojlara M 3a OIla3BaHe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KATO B3€Ma BCUYKHA HEOOXOIUMHU TIPE/IIa3HI
MEpKHU cpelly u3non3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTEIHO, HO HE caMmo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEAOCTBIIHO 3a TPETHW Jula, Ja s Ha3d OoT
MOBpPEXKJIaHe, B TOBa YWCIO OT MarHuTHH |
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JEUCTBUS HA
TpeTU JIMIAa, KOWUTO MOraT Ja JoBeAaT N0 HEHHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSIBAHE,
MOAMNPABSHE WJIM M3I0JI3BaHE MO APYr HEmpaBOMEpPEH
HaYWH.
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4.2  (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarensat
e 3ano3HaT c¢bc chiiHOocTTa Ha [IMH karo mepconanna
3amuTHa Xapakrepuctuka Ha Kaprara. IIH ce renepupa
MpU YCJIOBHUS Ha IIbJIHA CHUTYPHOCT, TapaHTHpalla
3ama3BaHETO My B TallHA OT TPETH JIMIIAa A0 MOMEHTa Ha
orBapsiHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
crobmennero ¢ IIMH. Cnexn oTBapsHeTo Ha IUIHKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anoMuu [IMH u ga npennpuemMe BCHUYKHA pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO MYy OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXKH (opMymspa, OT KOWTO
ro € y3Hajl, Jla He ro chboOllaBa Ha HUKOIO, Ja HE To
ChXpaHsBa 3alKCaH MO KaKbBTO U Jia OWIIO HAYHH BBPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OeJIeKHUK, TeIeOoH U
p.), KOUTO HOCH 3aenHo ¢ Kaprara winm appxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsaBa Kaprara (Hanmpumep,
HO HE camo — MmopTdeiin, yaHTa u np.), n1a u3rpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

43  (U3m., B cuma ot 01.01.2026 r.) B cmyuyaii Ha
u3ryoBase, kpaxo0a, IpUCBOsIBaHE WM OTHEMAaHE 110 JpyT
Ha4MH, YHUILO)KAaBaHEe, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBoMepeH HauuMH Ha Kaprara, y3HaBaHe 3a
U3BbpIUIBAaHE Ha HepaspeumieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvyaure no ui. 3.1.
(cpMHeEHUE 3a HapylllaBaHe Ha LejocTTa Ha tumka ¢ [TMH)
n wi. 11.1. (y3HaBaHe 3a Hepa3pelleHH WM HETOYHO
n3NbIHeHH TpaHcakuuu), KakTO M OpHU 3abpXKaHe Ha
kaprata or Oankomar (ATM) wWiM OT TEPMHHAIHO
YCTPOMCTBO 3a CAMOOOCITYKBAaHE WIX OT JIULE, IPUEMALIIO
[InarexxHotro  HapexnaHe B TbHproBckus — OOEKT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara mno Ttenedona, mocoueHn B wi. 17.3 ot
HacTosmuTe Y cnoBus (a MpU HEroBaTa NpOMsIHA - HA TO3H
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarena no pena Ha ui. 17.4 or Hacrosmure
VYcinoBus) MAM KaTo ce€ SBM JIMYHO B HAKOH OT
¢unaHcoBuTe eHTpoBe Ha bankata. bankara ocurypsisa
BB3MOKHOCT 32 yBeJIOMsIBaHE Ha OCOYEHHs Teie(oH 1o
BCSKO BpEME Ha JICHOHOIIUETO, a Ype3 JIUYHO SBSIBAHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TIXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cinyuam bankara Onokupa
Kaprara  cBoeBpeMEHHO  ciel  IOJlydyaBaHE  Ha
yBEIOMJIEHHETO. baHkara IpenocTaBs CbOTBETHUTE
JI0Ka3aTelCcTBa 3a H3BBPUICHO CBIVIACHO HACTOSIIATa
pasnopenda yBelOMsBaHE, NpPU MHCMEHO HCKaHe OT
cTtpaHa Ha Kaprombpxkarens, OTIpaBeHO B Cpok 10 18
Mecella, CYUTaHO OT JlaTaTa Ha YBEeIOMSBAHETO.

44  (Hog., B cuna ot 29.07.2019 r.) [Ipunoxxenuero
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpPaHO
CPEICTBO 3a CHT'YpHOCT IO OTHomeHue Ha Kaprata u
KaprogbpkaTensaT € UIbXeH Ja HpeirnpueMe BCHUKU
pasyMHM  MEpKH 32  HETOBOTO  3ama3BaHe |

Toonucu:



IIPEIOTBPATSABAHE HA HEPA3pEILEeH J0CThII. B Ta3u Bpb3Ka,
KapromppkaTenar €  AabKEH Ja  [peanpuema
HE00X0IMMUTE MEPKHU NPU ChXpaHeHue Ha buomerpuunu
JaHHU B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIEYATHK,
JULIEBO  pa3lo3HaBaHe) 3a MPEJOTBpaTsBaHE Ha
HEPa3pemeHOTO UM IMOJ3BaHE W/WIIM M3MOI3BAHETO UM C
11eJ1 U3MaMa, B T.4.: J1a U3I0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOMCTBO M J1a HE IO IIPEOTCTHIIBA 3a IOJI3BAHE OT
Apyrd nuua (B T.4. Aela, POAUTENH, ChIIPY3H), Ja Ma3u
MOOMJIHOTO YCTPOMCTBO OT MOBPEXJaHE, YHHUILOKABaHE,
3aryOBaHe, OTKpajJBaHE, W3MOJI3BAHETO My IO JpYyr
HENPABOMEPEH HA4MH U Jla HE pPErucTpupa B
OllEpallMOHHATa CHUCTEeMa Ha MOOWIIHOTO YCTPOHCTBO
buomerprunn nanHum Ha apyru smna. llpu Bxox B
IIPWJIOKEHUETO ¢ buoMeTpuuyHM JaHHHW, AOCTBIBT A0
HEro 1€ C€ CYUTa 3a OTOPHU3HMpaH/pa3pemeH OT
KaproabprkaTens mpu HM3MOI3BaHE Ha KOATO M Ja € OT
buomeTpruyHuTE TaHHU, PETUCTPUPAHU B OTIEpallMOHHATA
cucreMa Ha MOOMITHOTO ycTpoiicTBo. [Ipu oTkiItr0ouBaHe ¢
IINH xoxn, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO ca MPEABUACHU B TE€3U
O6mu ycnosust 3a [IMH kona na Kaprara.

S. N3IIOJI3BAHE HA KAPTATA

51 Kaprara ™oxe na Obae W3MOJI3BaHA OT
Kaprombpikatens 3a U3BBPIIBAHE HA CICIHHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3amnamaHe CcTOMHOCTTa HAa  MOKYNKH  Ha
croku/yciayru B ThproBcku obexktu B bwiarapus wim B
yykOMHa mpu Qu3nyecko mnpexacraBsHe Ha Kaprarta B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictBa [10C
WM Ype3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3aruramane
CTOMHOCTTA Ha MOKYNKU Ha CTOKH/YCIIyTU B THpProBCcKH
obexkti B bbarapus wim B uyxOuHa 6e3 (uzndecko
npencraBsHe Ha Kaprata B ThproBckuss 00€xT
(HeTPHUCHCTBEHO) - 10 TenedoHa WK o e-mail win upes
BUpPTYyalHH TepMuHanHU yctpoiictBa [IOC, nocthnHu
npe3 uHTepHeT Wi Ha ATM winm Ha TEepMHHAIHO
YCTPOMCTBO 3a caMOOOCIyKBaHe, 0003HAUYEHO C JOTr0TO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT oducy Ha bankara nim
B oducu Ha apyru OaHKM B CTpaHaTa WIM 4yXOUHa,
000O3HAaYeHH C JIOTOTO Ha CBOTBETHAaTa KapToBa
opranuzans, 4ype3 tepmuHainHu ycrpoiicrsa 11OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B

Opoii upe3 TepmMuHATHH ycTpoiictBa ATM  wim
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCIiy>KBaHe,
0003Ha4eHo ¢ 1oroto Ha bankara;

5.1.5. u3BBpIIBaHE Ha MapUYHU [PEBOAU  UPE3
ePay.bg/BPay, BkmountenHo mpeBoAM KbM Jpyra
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IUTaTeKHA CMETKa /WM JAPYr IUIATe)KEH HHCTPYMEHT
(meOuTHA W/UIK KpeaUTHA KapTa).

5.1.6. (U3m., B cuma ot 11.05.2020 1.) cnpaBoYHH
onepauuu W npomsiHa Ha [IMH u4pe3 TepMuHaiHM
ycrpoiictBa ATM wunm TepMHHaIHU yCTpOWCTBa — 3a
camoo0cykBaHe, 0003Ha4Y€HH ¢ JIOroTo Ha bankara.

5.1.7. (M3m., B cuia ot 01.01.2026 r.) BHacsiHe HA mapu
B Opoii B eBpo 4pe3 TepMUHAIHU ycTpoircTBa ATM unu
TEPMHHAJIHU  YCTPOMCTBA  3a  camMoOOCIy)KBaHe,
cobctBeHocT Ha baHkaTa, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHkKomar® TIpH
yclIoBUsATa Ha W1.5.25 1o-71011y.

5.1.8 (M3m., B cuna ot 01.01.2026 r.) BETpeIHOOAaHKOBU
U MeX/1yO0aHKOBH U3XOJIAIIHU NPEBOIYU B €BPO KbM CTPaHU
ot EBpomneiicko nxoHomuyecko npoctpanctso (EWNII),
MEX]y COOCTBEHU CMETKHU, KaKTO U KbM CMETKHU Ha TPETU
LA Ype3 TEPMUHAIHO YCTPOHUCTBO 32 CAMOOOCITYKBaHe,
o0o3HaueHo ¢ jgoroto Ha bankara.

5.1.9 (Hos., B cuna ot 11.05.2020 r.) moracsiBaHe Ha
3aJIBJDKEHUSI B €BPO 10 KPEIUTH OTITYCHATH OT baHkara
Ha KaprombpikaTens U 10 KPEIUTHH KapTH, U31aJICHU OT
bankara,  uype3  TEpMHHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KkBaHe 0003HA4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHEC Ha
KpeIUT WM KpeauTHa Kapta oT Kaprombpikaremns upe3
TEPMUHAIIHO  YCTPOMCTBO  3a  CaMOOOCITy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha baHkara.

5.2  JlaBamero Ha IlmarexxHo HapexmaHe 3a
u3BbpIIBaHETO Ha TpaHcakuum mnocpeactBom Kaprata
MOXE /12 C€ OCHILIECTBH MO CICAHUTE HAUUHMU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) mpu TpaHCaKIHH,
W3BBPIIBAHM HA TEPMUHAIHO ycTpoiicTBO ATM u Ha
TEPMUHAJIHO YCTPOHCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCITy>KBaHE U
BbBexkgaHe Ha IIMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHK HAa TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usmdecko mnpencraBsHe Ha
Kaprara — upe3 nocraBsiHe unu npokapsane Ha Kaprara
B/mpe3 TepMuHATHOTO ycTpoucTBo [1OC, a B ciiydawnte, B
KOUTO TepMUHANHOTO YycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WckBa - W BbBekIaHe Ha [IMH or
knaBuarypata Ha [1OC w/wnm nonaraHe Ha HOJMHMC OT
Kapronbpkatens BbpXy IOKYMEHTa 3a OINEpalusira,
IIOCOYEH B 4II. 5.7. 10-107y.

5.2.3. mpu TpaHCAKLMH, U3BBPIIBAHU Ype3 UMIPUHTEP—
9pe3 CBaJSTHE MOCPEACTBOM YCTPOMCTBOTO Ha OTIIEYATHK
or Kaprara Bbpxy creruaieH ¢Gopmysissp Ha bankara
(mebutHO M3BecTHE), MpenocTaBsiH Ha KapTombpikarens
OT JHLETO, TpHeMamo [lnare)xHOTO HapexnaHe B
ToproBckust 00€KT W TojlaraHe BBPXY (opmyisipa Ha
nogmuc ot Kaprombpkarens. B tesm  ciaydam
TpancakuusTa ce u3mbiHABa B peskuM off-line.
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524, (M3m., B cmma ot 29.07.2019 r.) 1npum
HENPUCHCTBEHU  TPAHCAKIUHU, U3BBPUIBAHU  Ipe3
WuTepHer, no TenedoHa Uil o e-mail, B ToBa 4KCIIO MpH
peructpanmsi ¥ mnon3BaHe Ha Kaprara B HWHTepHer
wiargopmu 3a miamanus kato ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kapronbpikatens, cpoka Ha BanugHocT Ha Kaprara u
JTombJIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprarta B chOTBETHUTE IMOJIE€Ta HA UHTEPHET
cailTa Ha TbproBeua, CHOTBETHO IIOMBJIBAaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuainHa (opma, IpeaocTaBeHa
OT ThProBelia U M3MpaIaHeTo i 10 Thproseua mo e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 10
TenedoHa.

5.2.5. (M3m. B cuna ot 07.06.2021 r.) B nonrbiaHeHNE KBM
JaHHUTE 1O Wi. 5.2.4 mo-rope, NMpH HU3BBPIIBAHE HA
CJIICKTPOHHY JUCTAHIIMOHHY (HENPUCHCTBEHU) OIEpaIluN
npe3 VMHTepHET B caiiTOBE Ha OINPENEICHU THPTOBIH,
ob6o3Haumnu VHTepHEeT cTpanHuinata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaproabpkarenst
clie/iBa J1a MOTBBPIKIaBa ChITIACHETO CH 3a M3IIbIHCHHE
Ha orepalnusTa Ype3 akKTUBUPAHO mpuiioxkeHue m-Token
Postbank ceriacHo mocoueHoro B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Ilpu usnosi3BaHe
Ha m-Token Postbank 3a moTBbpk1aBaHe HAa CHITIACHETO
32 W3NBJHEHWE  HAa  KOHKPETHA  €JIeKTPOHHA
JTUCTAHIIMOHHA TIUIaTeXHa oneparuss B VHTEpHeET
cbriacHo 4i. 5.2.5 mo-rope, KaproabpkarensT momydasa
Push HoTudukanus Ha MOOMITHOTO YCTPOMCTBO, HA KOETO
¢ MHCTAJIMPAHO W aKTHBUPAHO MPHIIOKeHHETo m-Token
Postbank nnm ckarnpa QR kox, Bu3yanus3upaH Ha caiita
Ha ThProBeIla, B CJIEJICTBHE HAa KOETO B MPUIIOKEHUETO M-
Token Postbank ce Busyanusupa nHpopmarys OTHOCHO
KOHKpeTHaTa omepamnusi, KOsITO cleaBa Jaa Objae
MOTBBP/ACHA. 3a Ja TOTBHPAM CHIJACHETO CH 3a
U3MBbJIHEHHE Ha omepanusata upe3 Push HoTH(uUKanus
i ckaanpane Ha QR ko, Kaproaspkarenst ciensa ia
OTKJIIOYH W Ja JOCTBIIM MNpHIoKeHHeTo m-Token
Postbank, xaTo ce mmeHTHdHUIUpPa O TPEABAPUTEIIHO
n30paH OT Hero Ha4YMH — ¢ onpeaeneH ot Hero [TMH 3a m-
Token Postbank wnum ¢ buomerpwunu nanHHu U J1a
MOTBBPAM H3PUYHO OlNEpanudara. 3a OTKIOYBaHE C
buomerpnunn gaHHM €  HEOOXOAMMO  MOOWIIHO
yCTpOHCTBO ¢  omepanMoHHa cuctema  Android,
MPUTEKABAIIIO CEH30pP 3a MPBCTOB OTHEYATHK WU
yCTPOICTBO C onepaiinoHHa cuctema i0OS, mputexaarro
CEH30p 3a MPBCTOB OTIEYATHK WM BB3MOXKHOCT 3a
JIMIIEBO pa3l03HaBaHe.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiaHeHne
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3konTakTHa Kapra moke na ObJe HW3IOI3BaHA U 3a
0E3KOHTAKTHO M3BBHPIIBAHE HA TUIATE)KHHU U HEIUTATEKHU
omepanuw, nmpu kouto Kaprara ce gornupa/modiauxkasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAITHO YCTPOUCTBO 3a camoobcmyxBane wim [10C
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WU 4YeTell, CBbP3aH C TEPMHHAIHOTO YCTPOMCTBO,
obo3HaueHn c Jororo/3Haka PayPass wmum chOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/IIPOKapBa B/TIpe3 yCTpoHcTBOTO. B ciydaii e
TpancakuuaTa He HaJBUIIABA JIMMUTUTE, OJOOPEHH OT
JOCTaBYMKa Ha  IUIAaTeXHH  YCIyrd, O0OCITy>KBal]
TepMUHATHOTO  ycTpoiictBO  ATM/  TepMHHAIHOTO
yCTpoKcTBO 3a camoobcnyxBane/ [TOC, obuuaiiHo HE ce
u3uckBa ot Kaproabpxkarenst JOMBIHUTEIHO BbBEXKIaHE
Ha [IMH w/vunu nonarane Ha MOANKC BbPXY JOKYMEHTA 3a
omeparusaTa, kato TpaHcakiusta MoOXe Ja Oble
u3nbJIHEHa u B pexxum off-line. Koraro pasmepsT Ha
TpaHcakuuara € mo-rojisiM OT OJOOPEHHUTE JTUMHUTU CE
n3uckBa BeBexnane Ha [IMH w/wnu noarage Ha Ioammc
BbpPXY JOKYMEHTa 3a OIlepalusTa, B KOUTO CIy4au
TpancaxiusTa ce M3MBJIHABA B pexuM on-line.

5.2.8. (U3m., B cruta ot 02.04.2021 r.) IIpu non3Bane Ha
yciyrata ,,30Ha 3a CamMOOOCIyXBaHE TIOCPEACTBOM
TepmuHanHu ycTpolicTBa 3a camMoOOOCIIy)XBaHe, 3a
cnennute GpyHkuuonanHoctH: (i) TerjaeHe Ha napu B Opoit
oT cMeTKa, (I1) M3BBpIIBaHE Ha IUIATEKHH OIEPAI[HH KbM
CMETKM Ha TpeTd juia B baHkara WM KbM CMETKH B
npyra 6anka, kakto u npu (iii) riamane Ha 3a1bDKSHUS
o KpenurtHa kapra, uznaaena ot bankara Ha Apyro JuIie,
KaprogbpkaTensat TpssOBa Ja MOTBBPXKIABA ChIIACUETO
CH 3a W3ITBJIHCHUE Ha OIepamusITa 4pe3 BbhBEKIAHE Ha
€IHOKpaTeH KoJ, moiydeH Ha SMS cwroOuieHne wumm
JPYTO CIIEKTPOHHO CHOOINCHUE WM Ype3 aBTOMATHYHO
TJIaCOBO 00aX</laHe Ha perucrpupanus B bankara HoMep
Ha moOuneH tenedon Ha Kaproawbpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail Y€ ChOTBETHHST JTOCTABUUK
Ha YCIIYTH HE OCHTYPH IPEIaBaHETO WIH HE Tperaae B
CPOK ChOOIIEHHETO, KAKTO U B CIYYauTe, KOTaTO MOpaan
00CTOATENICTBa, HE3aBHCENU OT baHkaTa, ChOOIICHHETO
He ObJe W3NPaTeHO, CHOTBETHO IOJYYEHO OT
Kaprogspxkarens.

53 (M3m., B cmma or 11.05.2020 r.) bankara u
KaprogbpikaTensit ce cbriacsBar, 4e 3a IEIUTe Ha
W3MBJIHEHHE Ha TUIATeKHH OMNEpaldu TOCPEICTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMS OT JICUCTBHS,
OMHCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasisBat
BanMjHA  wiaeHTU(UKanmus Ha  KaprombprkaTens,
MOTBBPXKACHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nonydatens Ha Tpancakuusara u [InaTesxHo HapexgaHe 3a
U3ITBJIHEHHE Ha HapeacHara TpaHcakius (TuaTexHa
ormepanus) mocpeactBoM Kaprara, kato bankara ce
3aab/DKaBa Jla WM3MBIHU Taka JgafeHoto [lmarexxHo
HapeXXJaHe Cclie]] TMOCTHIIBAHETO My MPU HES U TpHU
HAJIMYKE HA TPEANOCTABKUTE MO 4. 5.5. OT HACTOSIIMNTE
O6mm ycnoBusi. KaprogbpkaTensT MOTBBpPKIaBa, Y€ €
3alo3HaT W C€ ChIiacsiBa ¢ HAUMHUTE U METOJUTE Ha
HapeXJaHe W  M3MbJIHEHHWe Ha  TpaHCakIuu C
6e3koHTakTHH Kaptu, mocodenu B ui. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a pa3pemieHa  OT
Kaprombprkarens u 1ie M3NbJIHABA BCsAKa TpaHCakIus C
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6e3konTakTHa Kapra, HapeeHa o moco4YeHNUTE HAYMHH U
METOIH;

5.4  MomMeHTT Ha ToillydaBaHe Ha [lmarexHOTO
HapexaaHe, nogaaeHo ot Kaproabpxkatens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijiaTa
uHpopmanua 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHute ce chriacsBar, 4Ye IUIATEKHU
HapEKIAHMS, MOCTBITUIH B CYETOBOJIHO-
nHpopmanroHHaTa cuctema Ha bankara cien 11 yaca Ha
CbOTBETHUS JICH, CE CUMTAT 3a MOJYYCHH Ha CIIeBAIIM
paboren ngeH. [Ipu Ilnatexxan HapexIaHus, U3BBPIICHU
no peaa Ha wi. 5.12 u un. 5.14, cbmuTe ce cyuTar 3a
MOJIYYEHU Ha cliie/iBalliusi pabOTeH JIeH CJIe]] CKIIFOUBAHE
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. Ilpu nokynkwu,
U3BBPIICHU 0 pesia Ha Wil. 5.13, mIaTe:KHOTO HapeX1aHe
Ce CUMTa 3a MOJIyYE€HO Ha ClieJBallMs paboTeH JIeH cliel
natara Ha ogoOpeHue oT bankaTa Ha MoKymnkara.

55 (MU3m.,, B cumma or 11.05.2020 r.) bankara
U3ITBJIHABA OCTHIIMIINTE IJIATEKHU HapEeKIaHUs, 1aJICHU
110 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThK Ha
onpejAeneHusl CbriaacHo HacTtoammuTe OOIM ycnoBHUs
Kpenuren mumur Ha Kaprata xpM MOMEHTa Ha
MIOCTHIIBAHE HA HAPEKIAHETO, KaTo NpHu TpaHCaKLMU 110
qi1. 5.1.4 TOMBIHUTENHO € He0OXOIUMO OOIIUAT pazMep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHHU JIMMUTH 3a TErJIeHe Ha Mapu B Opoi, onpeaeneHu
chriacHo wi. 5.15. mo-gony .a npu TpaHcakIuu Mo 4.
5.1.7 Ha TepMHMHAJIIHO YCTPOMCTBO 3a caMOOOCITyXBaHe,
JOITBIHUTEITHO € HEOOX0AUMO OOIIUAT pa3Mep Ha TaKUBa
TpaHcakuuu Ja He HaJABHILIABA CHOTBETHUTE JHEBHU
JTUMUTH 3a Yyciyrata ,,30Ha 3a CcaMoOOCITy>KBaHE™,
ONpeleneH! CbIiacHo wi. 5.15 mo-mony. B ciywait ge
[InaTexxHOTO HapexaaHe HE OTroBaps Ha YCIOBHSTA IO
HacTodIIaTa pasnopenba, bankata OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEJOMsBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIIHO

yctporicteo ATM, TepMuMHanHO  yCTPOMCTBO  3a
camoo0ciysxBane uiu [T10C.
5.6  bankara wu3nBAHSABA MO pega Ha TAXHOTO

MOCTHIIBAHE TUIATC)KHUTE HAPEKIAHUS, KOUTO Ca JIAJIeHU
Mo peja Ha 4i. 5.2. U OTroBapsT HAa U3UCKBAHUATA B 4JI.
5.5., mo kxpas Ha ChINUS pabOTEH JeH, B KOWTO €
HapeXJIaHEeTO MOCTBHIIUIO B CYETOBOJIHO-
nH(popManMoHHaTa CUCTeMa Ha OaHKaTa WM Hall-KbCHO
710 Kpast Ha clieJBaIius paboTeH IeH, KOraTo JOCTaBUUKBT
Ha TUIATe)KHU YCIYTH Ha TOJy4aTessi Ha CpeJCcTBaTa He
yuactBa B [lmaTexxnara cucrema 3a OpyTeH CEThIMEHT B
peando Bpeme Ha BHB (RINGS) unu B apyra miatexHa
cucteMa ¢ gocthil g0 RINGS, na xosaro BHb ¢ arenT no
CeThJIMEHTA.
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5.7  3a YAOCTOBEPSBAHETO Ha U3BBPIICHO
nocpenctBoM  Kaprara 1uarexxHO — HapexIgaHe B
TeproBckun o00ekT mnpu (u3HUECKO TpeACTaBSHE Ha
Kaprara, KaprogppxarenaT ce 3agbikaBa, IpU
IIOMCKBaHE OT Juuero, npuemamo [lnarexHoTo
HapexnaHe B TbproBckus OOCKT, Ja MOAINUIIE
pasnuckara, KOSTO c€ OTIedaTBa OT TEPMHUHAIHOTO
ycrpoiictBo I10OC npu u3BbpiiBane Ha TpaHcakuusTa, a
B ciy4yaute mo 4wi. 5.2.3 1a mnoamnuiie cCreuraieH
dbopmynssp Ha bankara (meOutHO wu3BectHme). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapezieHaTa TpaHcaklys, B TOBA YUCJIO PErMCTPALIMOHEH
HoMmep Ha TpaHcakuusTa, OaHHM 32 ThpProBena —
nojyyareal Ha IpeBOAa, pasMep M BajlyTa Ha
Tpancakumsara, pata ¥ dYac Ha M3BBbpPUIBAHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoTo
HapexaHe B ThproBckust 00€KT, UMa MpaBo Ja MOHUCKA
ot Kaproabpkarens ga ya1oCTOBEPH CaMOJUYHOCTTA CH
Yype3 NpeCcTaBsHe Ha JOKYMEHT 332 CAMOJINYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 33 HU3MBIHEHHETO
Ha OCTAaHAJIMTE 3aIbJIKEHUS 0 CKIIK0UEHUTE ¢ Thbprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MNOCOYEHUTE B WII. 5.5. OrpaHUYECHUS.

5.9 KaprogbpxkaTensT uma mpaBo Aa TOJy4d OT
auiero, mnpuemano IlmaTe:kHOTO  HapekaaHe B
ToproBckusi 00€KT, KBAETO U3BBPIIBA IUIANIAHE C
Kaprara, konime ot pasmnuckarta/geOMTHOTO U3BECTHE IO
wi. 5.7. B cnyuaii ue ot baHkata Oble H3HCKaHO
MPEAOCTAaBSIHETO HAa JION'BJIHUTEIIHU KONUS OT U3JaJACHU
pa3nucKu/neOuTHN W3BecTHs, baHkaTta wMa TpaBo Ja
MOMCKa 3aIljialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOAOOHM KOMUS, YHUATO CTOWHOCT IIE C€ OMpeNean OT
bankara.

5.10 Kapratra e camMO TEXHHUYECKO CpPEJICTBO,
orocpeABallo pasiuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IIPU €BCHTYAJTHO HCU3IIBJIHCHUC, OTKA3 UJIN
TPEIIHO M3MbJIHEHUE Ha 3aJbJDKEHHATAa OT CTpaHa Ha
THProBUOMUTEC IO OTHOMCHUC Ha CACIKHUTE UM C
Kaproaspskatens, Huto KaproabpkaTensT uMa npaso aa
npensBsiBa KbM baHkara eBeHTyalHM CBOM >KaJOH,
BB3PaAKCHUA 201041 MMpETCHIINHU, mponu3Truvamm oT
OTHOIIEHUSTA MY C ThPTOBLIUTE.

5.11 [Ilpu 3amnamaHe CTOWHOCTTAa Ha 3aKylMyBaHU
cToKM/ycmyru mocpenctBoMm Tpancakmuu ¢ Kaprara B
Teproscku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, KaprombpxarensT Moxe Aa OIpeneNd, Mpu
Cra3BaHe Ha OTPAHWYCHUSATA, IOCOYCHHU B WI. 7 MO-1I0ITY,
Jla]ii CTOMHOCTTA Ha 3aKylyBaHaTa cToKa/yciyra a Obje
HAYMCIIeHa KaTo 3aabJbKeHre o Kaprara u3isuio uim Ha
paBHH MECEYHH BHOCKU. BposT 1 pa3mMepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JOTOBapSHE MEXIY

Kapronbprkatensa u cboTBeTHUSA Thproseu. I1pyu nmoxynku
¢ Kaprara Ha paBHM MeCE€YHU BHOCKH, U3BBH CIYYaUTE 1O
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w1. 5.12. u 5.13., ce npunarat npaBuiata Ha 4i. 7.3 1mo-
J0I7y.

5.12 B cunyuait ye KapromgbpkaTensT € MOCOYMI B
3asBneHueTo 3a u3naBane Ha Kapra, ue xenae bankara na
W3OBJIHA ONpelejieHa WbpBa IUIATEKHA OTEPAIIHS
(Tpancakiust), YMATO CTOWHOCT J1a ObJC HAYMCIICHA KaTO
3aabiokeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKoO € TMIPeJOoCTaBWI IsylaTa HeoOxoauma
nH(popMaInKs 3a OCHIIECTBABAHE Ha TpaHCaKIMsTA, TO
bankara, B cinydaii ue 0100pu 3asSBICHUETO 32 U3/IaBaHE
Ha Kapra, 1mie u3BbpIM HapeeHaTa iaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTa HAa IbpBaTa
cAelika MOXe J1a Oblie MOo-rojisiMa OT OINpPEACIICHHUS OT
bankara Kpenuren numMuT, KOHTO ce O00sBABa Ha
Kaprogbprkatens npu moiydaBane Ha Kaprara, kato B
TO3M ClIy4ail He € HaluIle HaJABuIIaBaHe Ha KpeauTHus
JUMUT IO CMHUCBJIA Ha 4. 7.6. mo-nony. Bcenukun
nocneaBamy TpaHcakiuy 3a TOKYIIKA HA pAaBHU MECEYHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3rojaraéMus OCTaTbK
Ha KpeauTHus nuMuT, OCBEH B citydauTe Ha wi. 5.13.

513 B caywait uye KaproappkarensaT xemae Jga
HampaBy nociieABaia TpaHcakiys 3a MOKyIKa/caelka Ha
paBHU MECEYHU BHOCKHU HAJI pa3lojiaraéMus OCTaThK Ha

Kpeautnus  numut,  KaptoabpkaTenar  mombiBa
3asBreHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKyllyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uneHtuduuupa. B cinyqait Ha onoOpenue ot bankara Ha
MIOIaICHOTO 3asABJIEHUE CE€ paspellaBa €JIHOKPATHO
Tpancakuusa Hapx pasnonaraeMus KpeauTeH NMMHT IO
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3M Cily4yaill HEe € Halule HaJBMIIABAaHE Ha
KpeautHust TMMUT 110 cMHUCHIA HA Y. 7.6. IO-7101Ty.

5.14 B cnyuaii ye KaproabpikaTensT € HOCOYMI B
3asBneHueTo 3a nu3naane Ha Kapra, ue xenae bankara na
W3IBJIHA ONpeleNieHa DbpBa IUIATE€XKHA OMEpPaALMs
(Tpancakiusi), pa3auyHa OT TIOKYIKa HAa CTOKH/YCIyTH
chrilacHo wi. 5.12. m 5.13, 4uATO CTOMHOCT Ha Oble
HayucleHa Karo 3aibiDkeHue mno KpeauTHus Iumwur,
KakKTO ¥ aKo € TMpelocTaBWwi IslaTa HeoOXoauMa
nH(popMaIns 3a OChIIeCTBIBaHE Ha TpaHcakIusaTa (BKII.
MIpU HEOOXOAUMOCT YHUKANHUAT ueHTuukarop (IBAN)
Ha cMeTKaTa Ha moiryyaTens Ha npeBoja (TpaHcakmusTa),
To bankara, B ciyudaii uye 0100pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e u3Bbpim HapeaeHaTa IiaTexHa
omepanuss 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBane Ha Kaprara, pasnomaraemuar Kpenuten
JUMHT 1O ChIIaTa 1ie ObJie paBeH HA ONpPEIENCHHS OT
bankara KpennureH numMuT, HamaneH CbC CTOMHOCTTA Ha
u3nbJiHeHaTa TpaHcakiUsi U NPUIIOKUMUTE ChIJIACHO
HacToamuTe OOUIM YCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asBlieHUE, mocoueHu B [Ipunoxenue No 1.

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoit ¢ Kaprata upe3 Tepmunanuu ycrpoiictea ATM
WIA TEPMUHAITHY YCTPOMCTBA 32 CAaMOOOCITYKBaHE 10 4JI.
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5.1.4., Mmoxe J1a ce U3BbpLIBA CaMO 32 LEIN CyMHU, KOUTO
HE HAJBUIIABAT €JHOBPEMEHHO pa3IoyiaraéMusi OCTaThK
Ha KpenutHus numut no Kaprata v JHEBHUS JTUMWUT,
koiito bankara onpenens B Ilpuinoxenune Ne 1 kbm
HacrosimuTe OOIIM YCIOBUS, U KOWTO CE€ IOCOYBa B
Meceunute usBineuyeHus. bankata Moxe a HpoMeHs
JTHEBHUSI JIUMUT IO pela 32 U3MEHEHHE Ha HACTOSIIUTE
O6mm ycnoBus, chriacHo wi. 22. BHacsHe Ha mapu B
Opoil mo CcMeTKa Ype3 TEePMHUHAIHU YCTPOHCTBa 3a
camooOcykBaHe 1o 4wi1.5.1.7 MoJKe J1a ce U3BBpIIBa CaMO
3a 1eIM CYyMH U JI0 MAKCUMAJTHO pa3pelieHuTe ot bankara
IUMHUTH, TocoueHu B [Ipuiioxenue Ne 1 kbM HacTosdmure
OO01mu ycroBusi, KOUTO TS KMa IPABO A IIPOMEHS 0 pefia
3a u3MeHeHue Ha OOmIMTE YCIOBHS ChIVIACHO WiI. 22.
KaprogbpkarensiT uma BB3MOXKHOCT Jla MPOMEHHU
JTUMUTHTE 3a yciIyrara ,,30Ha 3a caMooOcyKBaHe™ upe3
JIeno3rpaHe Ha MUCMEH JOKYMEHT 1o oOpa3zell Ha bankara
B HeuH ¢uHaHcOoB 1eHThp. OmpegeneHure OT
Kaprogbprkaresns TMMUTH B HUTO €TMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHMaJHO pa3pemieHuTe oT bankara
JNehcTBalM  JUMUTH  3a  yciayrata ,,30Ha  3a
camoo0cmyKBaHe".

5.16 KaproabpkarensaT uMa IpaBo Ja Terid, CbriacHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wupes
tepmuHanHu ycrpoiictBa [IOC B oducu Ha bankara wim
B obucu Ha apyrd OaHKM B CTpaHaTa WU 4YyXOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa wm/unu Visa Electron,
CHOTBETHO ¢ JJOroTo Ha Mastercard.

5.17. Bwpxy usrternenara ceriacHo wi. 5.15. u 5.16.
CyMa ce HauucClsABa JMXBa OT JaTara Ha U3BBbPIIBAHE HA
TpancakuuaATa, 4uiTO pazMep e nocodeH B [Ipunoxenue
Ne 1 xpM HacTosiuTe Y CNOBUS.

518. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
TpaHcakuusa 4ype3 TepMHHAIHO YCTpoiicTBO ATM,
TEPMHUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe, IpHU
MIOMCKBaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OMLHUsA
CBIJIACHO YKa3aHWATA, M3INHCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, CE€ M3JaBa B CHIIUS MOMEHT KBUTAHLUA,
KOATO YIOCTOBEPSIBA HAPEXKIAHUATA, KOUTO € Jiaji
KaproabpskaTensT B TOBa YMCIO ChIbpka WHPOpMALUs
3a perucTpaloHEeH HoOMep Ha TpaHcakuusaTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSATO TO
MOAAbpXKa, pa3Mep W BalyTa Ha TpaHcakuusaTa, JaTta u
yac Ha W3BbpLIBaHEe Ha TpaHcakuusTa. B ciydail ye
TakaBa KBUTAaHLUS He ObJIe W3/1aJieHa MOpaJy TEXHUYECKa
rpeuika, Kaproabpxkarensr ce cepp3Ba ¢ ATM oneparopa
WY C ITIOCOYEHUTE HAa YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxasBa cwaelictBue Ha Kaproabpkarens npu
ITOMCKBAHeE.

5.19. (M3m., B cmma ot 11.05.2020 r.) B cnyvaii Ha
3agbppkaHe Ha Kaprata oT TepMHHAIHO YCTPOWCTBO
ATM, TepMUHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpkarenar e nnbxeH na yBeaomu bankara, a
bankara cnegBa na Okaxe ChACKHCTBUE 3a BpPBIIAHE Ha
Kaprara na Kaprogbp:katens, a npu HEBB3MOKHOCT 3a
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TOBa J1a u3nazae Hosa Kapra 3a cBosl cMeTKa, B ciiydail, ue
IpyuYrHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHaA Ha
bankara. B ocrananure cinydan Kaprata moxe na Obae
IpeusaazneHa no pena Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBU BPEMEHHO WIN IIOCTOSIHHO
¢ynkunonupanero Ha eaHo wiu noseue ATM
ycTpoicTBa/ TEPMHUHAIIHU YCTpOUCTBA 3a

camMo00ciTy’KBaHe, KOUTO MOJAbPKa, O0€3 MPeIBAPUTEIIHO
U3BECTHE, B ClIy4aili Ha TEXHUYECKH MpodieM,
HEU3NpaBHO (YHKLHMOHMPAHE WM OT ChOOpakeHUs 3a
curypHoct B te3u cinydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U Jla Ouilo 3aryou
WIM LETH, IPETHPIIEHN B PE3yITaT Ha HEBb3MOXKHOCTTA
3a U3I0JI3BaHe Ha yciIyrara.

521. (M3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BBpIIEHN ¢ u3Non3BaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictBa ATM, IIOC, tepMuHamHO
YCTPOMCTBO 3a C€aMOOOCIy)XBaHE C€ pEerucTpupar
aBTOMAaTUYHO B XpOHoJIOrMueH pen oT bankarta upes
OIpe/ieNIEH! NPOLENYpU U TEXHUUYECKU CPEJCTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CBhXpaHSBaHE U TOYHO
BB3IPOU3BEXKTaHE HA MH(POPMALUATA U U3KIIIOYBAT BCSIKA
BB3MOXXHOCT 32 HEHHOTO TMOCHEABAIl0 HW3MEHEHUE.
3anucBaHMATa HA BCUYKM OIEpAllMd, HU3BBPIIEHU C
Kaprara uype3 tepmunanau ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCHTyXXBaHE ca
CUETOBOJIHM JOKYMEHTH IO CMHUCHJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU 10 JIOKA3BAaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
U3IIBJIHEHO HapeXJaHe 3a M3I'bJIHEHHE Ha TpaHcakuus,
KaproabpkaTensaT mnoiydaBa BegHara HMHQpoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOLIEHHE, MTOSBSABAIIO CE€ HA EKpaHa
Ha TepMHHAIHOTO ycTpoiictBo ATM, T1IOC, TepmMunanHo
YCTPOMCTBO 3a €aMOOOCIy)XBaHE WU €JIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MoII[a IPY 0TKa3 Ha IUIaTeKHA
orepalus 0 HHTEPHET WK Telae(OoH, OCBEH B CIyYauTe,
KOrato MpeJOoCTaBIHETO Ha Ta3u HHPoOpMalus HE ce
JIOIIYCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOAATEIICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBS JIOITBITHUTEITHU YCITyTH Ha
Kapronwpikatenure Ha onpenenenu BunoBe Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemgocraBst
JIonmbIHUTENHaTa  ycayra  LoungeKey, ¢ kosTo
KapronbprkaTenure nomaydasat npedepeHunaiet JoCThI
710 CTIELIATHUTE CAJIOHU 32 I'bTHULIM B PEANLIA JIETHUILA [10
LIS1T1 CBSIT.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoira Ha KapToBaTa
opranuzanus Mastercard, mpenocraBsi JONBJIHUTEIHATA
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yciyra Concierge - IIepconanen ACHUCTCHT.
Kaprogbpkarenute Ha kaptu Mastercard World morar
JOMBIHUTEITHO Ja 3asBAT IMOJ3BAHETO Ha YCIYTUTE
LoungeKey u Concierge- [lepcoHnaneH acuCTeHT.

[TocoyeHnTe MOMBIHUTEIHU YCIYTH C€ MPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 32 3asBSBaHE U
MOJI3BaHE Ha JIOMBJIHUTEIHU YCIYTH, KOUTO A JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. (M3wm.,Bcumaor 01.01.2026 r.) Kaprogbpxarenst
“Ma BB3MOXKHOCT Ja ce perucrpupa 3a basosara
¢ynkunonanHocT Ha HWuTtepHer Oankupanero. Ilpu
II'bPBOHAYAJIHATA PETUCTPALAS CE BBBEXKAAT TPUTE
nmeHa, EI'H (cpOoTBETHO aHaJOrMYHM JlaHHU 34
Kaprogbppkaten — dyXaecTpaHHO (PHU3HUECKO JHIIE),
TelleOHEH HOMEp M HOMEp Ha JOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4e BBBEICHUTE JIaHHU ca
KOPEKTHU M CBBIAJAT C AKTyaJIHUTE KIMEHTCKU AHHU
npu bankara, KaprogbpkarensT cb3aBa noTpeOUTENCKO
MME U TapoJja 3a JAOCTBI JI0 yciayrara u Ha TesneOHHHUs
My HOMEp ce M3Ipallia KoJ 3a akTUBUpaHe Ha npodua.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycmemrHa
peructpanus 3a bazoBara pynkunonannoct Ha UHTepHeT

Oankupane,  Kapromgppkartenasr  uMa  CICIHHTE
Bb3MOKHOCTH: (1) OTHaliedeH OHJIAWH JOCTBI  JO
uHpopMalmMaTa 3a  pasnojaraéMusi  OCTaThK IO

Kpeautnuss numut Ha Kaprara u 3a TpaHcakuuwure,
m3Bppmiean ¢ Kaprara; (i) B cioywait  ue
KapronbpkaTenar uma OTKpUTH CMETKM B baHkarta -
nHpOpMaNMsSg 32 HATUYHOCTTA W JBW)KCHHETO 10
CMETKHTE, KAaKTO M BB3MOXKHOCT Ja TMoJaBa IO
EIEKTPOHEH NIHT HApPeXJaHUS 3a KPETUTHH TPEBOIU
MEXy CBOM CMETKM B baHkara, BKII. 3a moracsiBaHe Ha
3aabokenns o Kaprara; (iii) Bb3MOKHOCT /1a H3BBPINBA
TIJIAIaHusl Ha KoMyHaiaHu/ 6utoBu cMeTku ¢ Kaprarta (3a
IJlallaHe Ha eJNEeKTPOCHEeprus, BOJa, UHTEPHET YCIyTH,
TOIUIMHHA eHeprusi, kabemHa/ catenutHa TB u apyru
CXOJIHH Ha IIOCOYCHUTE) KbM OIPE/ICIICHH JTOCTABYHIIN Ha
MMOCOYCHHUTE YCIYTH, KAaKTO W IJIalllaHus Ha MECTHU
TaHBIH U TAaKCH KbM ompezesieHn oonuau. [Tnamanusrta
Morat na ce usBbpiiBar ¢ Kaprara wmu, B crmydail ye
KaprogbprkarensT uma OTKpUTH CMETKH B baHkara - or
nocoueHa ot Kaproabspikaresns HeroBa cMeTka (Morat ja
ObJaT M30MpaHU pa3IUIalIaTeTHH CMETKH WJIN OTACITHU
BHJIOBE CITECTOBHM CMETKH). HammyauTe HOCTAaBYMIM Ha
KOMYHAITHU YCIYTH, KaKTO M CHOTBETHHUTE OOIIMHH, ca
MMOCOYCHH B ChOTBETHOTO MEHIO, ITPH JOCTHII 0 bazoBara
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuia ot 01.01.2026 r.) Besiko muiamane Ha
KOMYHAJTHU/ OMTOBU CMETKH, PECII. IJallaHe Ha MECTHU
JAaHBIIM W TaKCH C€ TIOTBBPXKIaBa TOCPEIACTBOM
aktuBupan Codtyepen TokbH wunu upe3 KEII B
KOMOWHAIMS C €AHOKPATEH KO/, MojydeH upe3 SMS nmm
ype3 Jpyro eleKTpoHHo choOmenue (Viber) Ha
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MoOmnHus TenepoHen Homep Ha Kaproabpxkarerns,
MpeIoCTaBeH M JeKiapupaH mpea baHkata cbriacHo
JoroBopa.

5.248. (Hog, B cuna ot 01.01.2026 r.) KapTroabpxaTemsit
MOXXKE Ja HampaBd W aOOHAMEHT 3a IUTAlaHus Ha
KOMYyHalTHU/ OUTOBH CMETKH, KOUTO C€ W3IbIHSABAT
aBTOMATHUYHO JI0 3asiBeH OT KapToabpikaremns JTUMHUT UITN
M3HUCKBAaT HU3PUYHO TMOTBBPKACHHE, KbM OINpeaesieH
JOCTaBYMK Ha KOMYHAJIHW/ OWUTOBH yCIyTrd W aDOHATEH
Homep. Ch3gaBaHeTo M IpoMsiHAaTa Ha aboOHaAMeHTa ce
MOTBBpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH WiH upe3 KEII B komOuHaIms ¢ eqHOKpaTeH KO/,
nosiyueH upe3 SMS unm 4ype3 JApyro eJIeKTPOHHO
crobmienue (Viber) Ha MoOWIHUS TenedOoHEH HOMEDP Ha
Kapronbpikatens, mnpeaocTaBeH H JACKIAPUPAH TIPeT
bankara cwriacHo JloroBopa. OTnenHHUTE TJIAIIAHUS IO
Ch371a7IcH aOOHAMEHT HE CE€ HYXIAST OT CAaMOCTOSTEITHO
notBbpkaaBane cbc CodryepHuss TOkbH m-Token
Postbank wim ¢ enHOKpaTeH Ko,

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHanHUTE
ycrpoiictBa ATM u TepMHHAIHUTE YCTpOHCTBA 3a
camoobOcnykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejjiaraT Ta3W yciyra, InpuemMaTr caMoO HCTHUHCKHU
HeToBpeAeHN OaHKHOTH ¢ HOMHUHAI oT 5, 10, 20, 50, 100,
200 u 500 eBpoO , KaTO TP MOCTABIHETO UM CE€ U3BBHPIIIBA
nmpoBepka. HeuwcTuHCkM W TpenpaBeHH OaHKHOTH Ce€
3aIbp’KaT B TEPMUHANIHOTO  ycTpoiictBo  ATM/
TEPMUHAIIHOTO YCTPOWCTBO 3a caMOOOCIyXBaHe, HE ce
oTpa3sBaT KbM BHOCKaTa 1o Oananca Ha KapraTa u 3a Tsx
bankara He OBIKU 3aMsHa C ApYyrd OaHKHOTH W/MIU
Jpyro o0e3lIeTeHrE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a C€aMOOOCIyXBaHE cCe
pasneyarBa pasluCKa C IOTBBPKICHUE W JAaHHU 3a
U3BBpPIICHATa TPAHCAKLUSA, B TOBAa YUCIO 3a OOLIO
BHECEHATa cyma.

5.25.3. Jlemo3upanuTte cpeicTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO ciie/1 U3BBbPIIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTU  Ha  TEPMHUHAIHOTO
yctpoiictBo  ATM/ TepMHHATHOTO YCTPOMCTBO 3a
caMo00CITy’KBaHe, KOUTO CE U3MKCBAT Ha HETOBHSI €KPaH:

a) B ATM/ TepMHUHAIHOTO  YCTPOMCTBO  3a
caMo00CITy’)KBaHE MOTAT Jia C€ MOCTaBAT €AHOBPEMEHHO
70 OTpeeNieH MakcuMaleH Opoil 0aHKHOTH ¢ €JHAKbB
WM C pa3inueH HOMHHAI.

6) ATM/ TepMHUHAITHOTO YCTPOUCTBO 3a CaMOOOCITyKBaHe
npueMa OIpeAeieH MaKCHUMaJeH Opod OaHKHOTH, C
€IHAaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKA OTIEIIHA
BHOCKA.
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5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnex noctaBsiHETO
Ha OaHKHOTUTE B TEPMHUHATHOTO ycTpoiicTBO ATM/
TEPMUHAITHOTO YCTPOIMCTBO 32 CaMOOOCITy)KBaHE MOXKeE /12
ce m30epe U QYHKIUS 32 OTKa3 OT TPAHCAKIUATA, MPHU
KOETO ce BpbImaT chimmre  OankHoTH.  Cren
NOTBBP)KACHWE Ha TpaHCAaKUusATa OAaHKHOTUTE HE
noJyieXar Ha Bpbiane. [Ipu Hanuuue Ha HEMCTUHCKHU WIIH
MperpaBeHn 0aHKHOTH TEPMUHATHOTO yCTpoiicTBo ATM/
TEPMUHAITHOTO YCTPOMCTBO 3a CaMOOOCIyXBaHE TH
3abpIKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpunoxxumwure
JUMHUTH U Takcu 3a omnepauuu c¢ Kaprara 3a ycimyrarta
,»30Ha 32 caMo00CTyBaHe  ca mocodeHu B [Ipunoxenue
1, mpencraBisABallo HEpas3/eiaHa 4acT OT HACTOSILUTE
OO6mu ycnoBus. bankara uma mpaBo Ja r'd MPOMEHs IO
pena 3a u3meHenue Ha OOIIMUTE YCIOBUS CHITIACHO WiI. 22.

6. (Barm. wm3m., B cuma ot 01.01.2026 r1.)
TPAHCAKLIMMM BBbB BAJIYTA, PA3JIMHHA OT
EBPO

6.1. (MU3m., B cuna ot 01.01.2026 r.) Tpancakuute ¢
Kaprara, xouTo ce u3BbpHIBaT BbB BalyTa, pa3jaudHa OT
€BpO, KaKTO M TPAHCAKIUUTE, U3BBPIICHH B Yy>KOMHA,
cieaBa Jga ObmaT ChOOpa3eHW C TpaBUiaTta u
W3HUCKBAHUATA HA KOMIICTCHTHUTE MECTHH (DHHAHCOBH
OpraHH Ha ChOTBETHATA JIbPIKaBA.

6.2. (M3m., B cuna ot 01.01.2026 r.) IIpu Tpancaxkuu
C Kaprara B 4YyXJIECTpaHHa BajlyTa, CcyMmMara Ha
HapelneHaTa TpaHcakuus ce IpeBalyTHpa B €BpO OT
CbOTBETHATa BaJlyTa, KaTO IIPU IPEBATYTHPAHETO C€
npuiara KapToB o0OMeHeH Kypc Ha bankarta kbM J1aTtata Ha
W3BBpIIBaHE Ha TpaHcakuusATa, KOWTO C€ ONMpenens Ha
6a3a Ha pedepeHTHHs OOMEHEH KypC Ha ChOTBETHATa
KapToBa opranuzauus. MHpopmanus 3a NpuIOKUMHUTE
0oOMEHHU KypcoBe € HaJu4Ha Ha VIHTepHeT cTpaHuuaTa
Ha bankara, nocouena B wi. 17.3 no-gomny.

6.3.  (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3wm., B cuna ot 02.04.2021 r.) Becuuku nmpoMeHu
Ha TPWIOKUMUTE OOMEHHU KypCOBE Ce mpujarat
He3a0aBHO cCl€J BJIWM3aHETO HWM B cuia, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUIHO
YBEJIOMSIBAH 3a MPOMSIHATA.

6.5. (Otm., B cmia ot 02.04.2021 1.)

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTcTBHE C
. 3a ot Peenamenm (EC) 2019/518 nma Eseponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 o. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOWEHUe HA OnpeodeleHy MAaKCU 3a Npe3cpanudHume
nrawanua ¢ Cvlo3a u makcume 3a npegarymupane, Ha
MHTEpHET caiita Ha baHkara Ha agpec - www.postbank.bg
MOXE Ja ce mojiyur uHopmarus 3a olmiaTa cyma Ha
TaKCUTE 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprara,
MpPEeICTaBeHH KaTo TMPOIEHTHAa Haja0aBKa CHOPAMO
MOCTIeTHUST HaJlMueH pedepeHTeH OOMEHEH Kypc Ha
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eBpoTo, mybnuKkyBaH ot EBporelickara nieHTpaiHa 6anka
(ELIB).
7. KPEAUTEH JIMMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
KpenutHua numur no Kaprara. bankara ysenomsiBa
Kaprogbsprkarens 3a Taka onpenenenus KpenureH mumur
IIpY IIPEJAaBAHETO Ha KapTrara IO pena Ha 4in.2.2. u
nocpeactsoM Meceunute wus3BiedeHus. KpeauTHusT
JMMMT IPEACTaBisiBa OOLIUS pa3Mep Ha MOTPEOUTEICKUS
KpeIuT, NpeJoCTaBeH 3a noy3BaHe Ha Kaproabprxkarens
oT bankara nmocpeacTBOM M3BBpPIIBaHE HAa TpaHCAaKIUU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouto  KaprogppkarenaT MoOxke Ja  HM3BBpIIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren mumut nmo Kaprara, mamanen c: (i) Obmara
ObIDKMMa cyMa KbM MOMEHTa Ha W3BBpIIBAaHE Ha
Tpancaknuara. OOmiata AbKUMa Cyma MpEJICTaBIIsABa
coopa OT BCHYKM HAYMUCIEHH CBITIACHO HACTOSIIUTE
OOum  ycnmoBwWsi, HO HENOTaceHW 3aJbJDKCHHS Ha
Kpeaurononyuatens no Jlorosopa, hopMupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinsena ot bankara
(c m3kmouenue Ha Tpancaknuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucseHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakiuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B ciay4ail Ha pa3cpoyBaHE Ha
Tpancakuusa nmo un. 8a., MIOC CTOWHOCTTa HA BCHYKH
JIUXBH, TaKCU M JPYTU Pa3XoAM, HAUUCIEHU CHITIACHO
HactoamuTe OOmm ycnoBus; (il) cymMara Ha BCHYKH
HenaAeKupajiu paBHU MECEYHH BHOCKH (IIPH U3BBPIIECHU
MOKYTIKH Ha PaBHU MECEYHU BHOCKH MJIM Pa3cpOUBaHE Ha
TpPaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynkum c¢ Kaprata Ha paBHM MECEUHH
BHOCKH ChbIi1acHO wi. 5.11 mo-rope, cOOpbT OT BCHUYKH
MECEYHM BHOCKM He TpsiOBa Ja  HaIXBBPIA
pasnosiaraemusi KpeaureH NMMHT, ONpeneneH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTa Ha MocThlIBaHe B bankara
Ha Ilmare:xxHOTO HapekxJaHe 3a IIOKyIIKa Ha paBHU
MECEYHHU BHOCKH.

7.4.  Ilpy moOKynku Ha paBHU MECEYHU BHOCKH KaKTO H
IIPU pa3CpOUYBaHE Ha TPAHCAKILIMMU 110 4. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKM HACThIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA IOKYIKaTa U € Ha4yucJeHa
II'bpBaTa MECEYHA BHOCKA WJIM € U3BBPILEHO pa3cpOYBaHE
Ha TpaHcakius o wi. 8a, a ako0 MecelbT HsIMa TaKoBa
YHCJIO — Ha MOCJIEIHUS IEH OT Mecela.

7.5. bankara uma npaBo na npomeHu KpenutHus
JUMUT, B3eMalKu NpeaBu JeHCTBUTETHUTE (UHAHCOBU
BB3MOXHOCTHU Ha Kapronbpxkarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSLIUTE
VYcnoBusi, KakTo U 0010 prcKa, KOMUTO ce moema. Bcesika
IIPOMSHAa IO HACTOALIUS YJIEH CE OIOBECTABAa Ha
Kaprogbprkarens upe3 MeceuHuTe HW3BJICUEHUS W/WIH
MIOCPEICTBOM MHCMO, H3IOpaTeHO Ha ajapeca 3a

Internal Use

13/30

KOPECHOHICHIIMS UK Ha e-mail anpec, chriaacHo wi. 17.1
ot HacTosmuTe OOIHN yCIOBHS.

7.6. Hanumenue na KpeauTHus TUMHUT € HaJIMIE, B
ciydyait dye OOmara abmKUMa Cyma, OIpeesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B O-TOJISIM pa3Mep OT pazMepa
Ha ornycHatus or bankata Kpenuren numur, ¢
M3KJIIOYEHUe Ha ciaydaute nmo wi. 5.12 u 5.13, B xouto
bankara wm3puuHO pa3pemaBa TpaHcakuus — Haj
onpeaeneHuss Kpemnuren nmmur. Hansuimenuero Ha
KpenutHust TMMUT ce cuuTa 3a HapyIleHWEe Ha HACTOSIIIHS
HoroBop. B Te3u cinyuan KaproabpkaTtensT AbIDKM Ha
bankara obGe3iieTeHue 3a HaIBUIIEH KPEAUTEH JIUMUT B
pa3mep, nnocoueH B [Ipuiioxenne Ne 1 kbM HacTOSIIIIUTE
VYcnoBusi, BCeKM MbT KOraToO KbM JIaTaTa Ha M3JaBaHe Ha

CbOTBETHOTO  MeCEUYHO  H3BICYEHHE €  HAJIHIIE
HaJBUIlIeHUE Ha KpenuTHus Tumur.
7.7. 3a mepuona, mpe3 KoiTto cOopbT Ha OObmara

IBbJDKMMa CyMa M CcyMaTa Ha BCHYKH HEMAICKUPATH
paBHH MECEYHHM BHOCKHM € TMO-TOJISIM OT pa3Mmepa Ha
otmycHarus oT bankara KpenureH TUMHAT, BKIIFOUUTEITHO
U B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
MoKe J1a u3BbpIBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHWA

8.1. bankara u3gaBa M u3Npalia BCEKH Mecel J0
Kaprogbpkatenss ¢ OOMKHOBEHa TIOIIa W/WIHM dYpe3
eJIEKTpOHHa noia MeceyHo u3BiIeUeHne, KOETO OTpa3siBa
Bcuuku Tpancakumu ¢ Kaprara, KakTo ¥ BCUYKH JAPYTrH
onepauuu Ha Kaprogbpkarens, HW3BbPLIEHH IIpe3
CbOTBETHUS MECEUEH OTYETEH IepuoJi, IOCOYEH B
U3BJICYEHUETO, MO-CMEeHUaIHO: (a) BCUUKHM TpaHCcakuuy,
3a KOUTO € u3noi3Bana Kaprara, n3nbiaHenu ot bankara
B PaMKHUTE Ha CbOTBETHHUSI MECEUEH OTUYETEH nepuos, (0)
BCUYKH MECEYHU BHOCKM (IpU TMOKYNKH Ha paBHU
MECEYHHM BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH MO
wi. 8a), YMWTO MaJeX € HACTBIMJ Ipe3 MOCOYEHUs B
U3BJICUEHUETO OTYETEH MeCeueH IMepuoj; (B) BCHUKHU
JIUXBH, TAKCH, U IPYTH Pa3XOAH U 3aAbJDKEHUS, U30pOEHU
B Ilpunoxxenne Ne 1 kbM Hacrosummre YcCloBHS,
HayuclieHu oT bankara; (I') BCHUKH KpeIUTHU MTPEBOJIU 110
O6amanca Ha Kaprara, B TOBa 4MClIO, HO HE CaMO —
MOTAaCUTEJIHHU IJIammanus oT Kaptoabpxkarens, OTCTBIIKH,
o0siBeHH OT baHkaTa WM OT ThProBLH, IPH Pa3CpOUYBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakuuu ca HapeJeHU U JaTa, Ha
KOATO ca u3MbIHeHH oT baHkarta (Banbop), KakTo M
JaTaTta, Ha KOSITO MECEYHUTE BHOCKH 110 0. 6) ¥ pa3xoaure
o 0. B) ca HauUMCJIEHH KaTo 3aJbJbKeHus mno Jlorosopa;
(e) ApmwxuMma cyMa 3a MpeAXOJHHUs Nepuo] (M34ucieHa
kbM /JlaTaTa Ha U3BIEYEHHME 3a MPEIXOIAHHS OTUETEH
MecedeH mepuon); (k) OOIIO 3aabKEHUs 3a Mepuoja
(u3uncnenn kbM Jlarata Ha W3BIEYEHHE 3a TEKYILUS
OTUeTeH MeceueH mepuon); (3) OOmo abmKUMa cyma
(u3uncnena kpM JlaTaTa Ha U3BIEUEHHE 3a TEKYILUS
OTUETEeH MeceueH mnepuoj) (u) MuHHMMallHaTa MecedyHa
BHOCKa, KaKTO TS € ompezeneHa B wi. 9.1.; (i) [ara 3a
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m3nbokaBaie  (Kpaen cpoxk 3a  1uamaHe) Ha
MuHMManHaTa Mece4Ha BHOCKA;
8.2. (U3m., B cuia ot 06.09.2018 r.) B cuyuaii 4e

KaproabpikaTenar He € onpenenawl Npu MOJaBaHETO Ha
3asiBIICHHETO 3a M37aBaHe Ha KapTa Wiu B MOCIIEICTBUE
HA4YMHA, [0 KOWTO jkKejJae jJa My ObJaT H3IpamaHu
Meceunute u3BiIeuYeHUs], baHkaTa u3Mpaina rmociaeIHUTe
[0 €JICKTPOHHA II0Ia, a aKO TaKaBa HE € IOCOYeHa, C
OoOMKHOBEeHa 1oma. [Ipu OTIpaBeHO HCKaHE OT
Kapronbpkatens, bankata wu3mpama TOBTOPHO C
OOMKHOBEHA TIOMIA W/WJIM IO EJIIEKTPOHHA IIOIIa WU
peaocTaBs JUUHO B ouc Ha baHkaTa AyOauKaT HA €THO
WJIM [TOBEYE U3NPATCHU MeCeYHH U3BJICUCHUS.

8.3.  TpaHncakuuure, KOMUTO ca HapeleHU, HO HE ca
MOCTHIIWIM, PECH. U3M'BJIHEHU OT baHkaTa B paMKuTE Ha
ChOTBETHHUSI OTUYETEH MECEYCH IEePHUOJ, CE€ IOCOYBAT B
nocienBamyu MeceuHu M3BJICYCHHS, ChOOPa3HO TEXHHS
BaJIbOP.

8.4. bankara 1o cBOs IpELEHKa MOKE J1a BKJIIOYBA U
npyra uHpopmanus B MecedHOTO H3BICUCHHE WU 1A
mpuiara KbM CBIIOTO pEKJIaMHHU CHOOILIEHUS U
YBEJAOMIICHHSI 3a MPOMOLIMM, YCIYTM W MPOAYKTH Ha
bankara m Ha TBProBckM OOCKTH, KOUTO IIpHUEMAT
mamanus ¢ Kaprarta u ¢ kouto bankara uMa CKItO4eH
JIOTOBOp 3a IIpME€MaHe Ha I[UIAIAHUs C [UIATeKHU
WHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
Mece4yHo U3BII€UEHHUE 110 €IEKTPOHHA 1011 € Oe3MIaTHO.
3a u3npamjane Ha MeceyHo Hu3BjIeYeHHE ¢ OOMKHOBEHA
1oIna, KakTo M 3a MOBTOPHO H3MpalmiaHe ¢ 0OMKHOBEHA
T01I[a M/UJTK 1O eJIEKTPOHHA MOILA WX NP PEAO0CTaBsSIHE
BbB (MHAHCOB LEHTHpP Ha baHkara Ha ayOnmukar Ha
usnpareHo MeceyHo wu3BieyeHue, Kaproabpxkaremnst
IbDKA  Takca cbrioacHo [lpunmoxkenne Ne 1 kbM
HacTosauuTe OOLIN YCIOBHUS.

8.6. B cmyuail 4ye cinen mocieaHUsT MECEUYEH OTYETEH
nepuon, 3a KouTo baHkata € wu3nana W uM3NpaTuia
Meceuno usBnedyenue, ¢ Kaprata He ca W3BBPIIBAHU
Tpancakuuy, He ca HAaYUCISIBAHU MECEYHH BHOCKH,
JIUXBU, TAKCU WM APYTU Pa3X0Jiy ChIVIACHO HACTOSALIUTE
VYcnoBusi, kakto ® ako KaprombpkaTtemar Hsima
HemoraceHu 3aabkeHuss mno JloroBopa, bankara He
W3/1aBa 1 He u3npaia Meceunu u3pieuenus. B ciydaii Ha
HAYHCIsiBaHE HAa HOBO  3aJbJDKEHUE  (Hampumep
HayMCsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
TJIaTEKEH WHCTPYMEHT WM 3aJbJIKEHUE BHB BPB3KA C
u3BbpIIeHa HOBa TpaHcakiusi mocpenctBoM Kaprata)
clell Kpas Ha ChOTBETHHS OTYETEH MECEUCH IEepHOj, B
PaMKHTE HAa KOMTO 3aIbJDKEHUETO € HauucieHo, bankara
BBH300HOBSIBA U3JaBaHETO U M3IpaliaHeTo Ha MeceuHuTe
W3BJICUYCHMUS.

8a. PASCPOYBAHE HA TPAHCAKLIMA
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8a.l. CroliHOCTTa Ha BCSKa HM3BBPIIECHA I1OCPEICTBOM
KapraTa TpaHcakius ce HauucIIsIBa B IIBJIEH pa3Mep KaTo
3anbbKeHue o OamaHca Ha Kaprara, koeto € miatumo
U3ISUT0, € U3KIII0YeHHEe Ha TpaHCcaKIMKUTE, U3BBPILIEHU 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCTABAT KATO
3a[IbJKEHUS, INIATUMU Ha PAaBHU MECEYHU BHOCKH.

8a.2. KapToabppxarensit uMa Bb3MOXKHOCT Jia MIOUCKa OT
bankara crolHOCTTa Ha Wu3BbpUICHA TpaHcakius,
HayMClIeHa KaTo 3aabipkeHue 1o Kaprara B bjieH pazmep
U IUIaTiMa W30, Aa OBbjAe pa3cpouyeHa Ha pPaBHU
MECEYHHU BHOCKHU. bposT Ha paBHUTE MECEYHU BHOCKHU, HA
KOUTO MOXe Ja OblIe pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens oT bankata u € nocoueH B
[Tpunoxenne Ne 1 kM HacTosmmre OOmM ycnoBus. 3a
pascpouBaHe Ha U3BbpLICHA TpaHcakuus Ha paBHU
MECEYHM BHOCKM IO pela Ha HacTosIus 4wieH &a,
KaproabpkaTensaT ObJDKHA Takca, ONpeAeseHa ChIVIACHO
[Ipunoxenne Ne 1 kM Hacrosiure OOILIK yCIOBUS.

8a.3. He ce pmomycka pascpouBaHe Ha HAYHCICHU
ceriaacHo JloroBopa u Hacrosmmre OO yCIOBHUS
JIMXBH, TAKCH, MECEYHU BHOCKH Y TPAHCAKIUY 110 4. 5.14
KaKTO M Ha CHBKYIHOCT OT HAuYUCJICHU TpaHCaKIuH,
JINXBHU, TAKCHU U MECCYHHU BHOCKH.

8a.4. KapTogbpxaTensT MOXE Ja 3asiBU pa3CpoUBaHE Ha
HAUMCIIEHO 3aJbJDKEHHE 3a M3BbplIeHA TpaHcakuus B
cpok mo 30 aHM OT Jarata Ha M3MBIHEHUE U
oc4eToBo/siBaHe 1o OanaHca Ha Kaprarta Ha chOTBeTHATa
Tpancakius, upe3 TeneoHHO o0axaaHe Ha TOCOUYCHHS B
yi1. 17.3 TenedoH 3a KOHTAaKT ¢ baHkara UM ¢ nombiaBaHe
Ha MHUCMEH (OopMyJsp BbB BCEKHM (PMHAHCOB LIEHTHP Ha
bankara. KapTogbpkaTensaT nekjiapupa, e € ChIJIaceH
bankara na mpueMe 3a M3MbJIHEHHE BCSIKO HMCKaHE 3a
pa3cpouBaHe Ha TpaHcaklusi Ha paBHU MECEYHHU BHOCKH,
MOCTHIINJIO MO TeJeoHa OT JIMIlE, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIIEHH OOCTOSITEICTBA € HACHTU(HUIMPAHO OT
bankara xaro Kaproaspxkareinsa. BbB Bpb3ka ¢ TOPHOTO U
C oOrjgex JOKa3BaHE Ha  IOCTBIMJIOTO  HUCKaHe,
Kapronwpkarenar nexnapupa, ye e cbriaced bankara na
U3BBPIIM  AyJqUO3aluC Ha TeledOHHUs pa3roBop,
cbriaacHo wi. 19.1 or Hacrosimure OOum ycnosus. B
ciy4daii ue KaproabpkarensaT Bb3pas3H Cpelly U3BbPIIECHO
pa3cpouBaHe B CpoKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3cropeH HauyuH, Y€ MOCTBHIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kapronbspxkarens, bankara mie
CTOpPHHUPA U3BBPIIEHATA ONEPALMs 10 pa3CpOUYBAHE U I
Ha4YMCIU KaTo 3aJbJDKEHHE HEMOIraceHus OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) [TocTpnmio no pena
Ha 4. 8a.4 ucKaHe 3a pa3cpouBaHe Ha TpaHcakuus ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 pabOTHU AHU OT
MOCTHIIBAHETO My, B Cily4yall 4ye ca Hajule CICAHUTE
ycioBust: 1) TpaHcakumsitTa € ¢ MUHUMalTHa CTOMHOCT S50
€Bpo; 2) KbM MOMEHTA Ha IMOJaBaHE HAa WCKAaHETO HE ca
HaJIMIle HETOraceH! B CPOK M3HCKYEMHU 3aIbJKEHHUS 10
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE HA UCKAHETO HE
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e Hanuue Onokupane no wi. 12.1 ot Hactosmumre O0mu
YCIIOBHSL.

8a.6. PaBHuTE MeCeYHM BHOCKM C€ HAUYUCIABAT
€XKEMECEeYHO, CUMTAHO OT JlaTaTa Ha W3MbJIHEHHE Ha
omepanuara, CbrilacHo 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U JAbIDKUMUTE
MECEYHH BHOCKH, C€ OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUCHHUS.

8a.7. B cimywail ye n0 Jgarata Ha WU3IBIHEHUE HA
MOCTHIIMJIO KCKaHE 3a pa3CcpouBaHE Ha oOIpejesieHa
Tpancakuua bankarta e usgana MecedHOTO M3BJICUYECHHE
chritacHo 4i. 8.1, B koeTo Ta3u TpaHcakuusi € oTpa3eHa
no Oamanca Ha Kaprarta, To KaprogbpxkarensT IbJDKU
3aljallaHe Ha rocoyeHata B MeCeuHOTO H3BJICUEHHUE
MuHuMmaniHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIPaBeHOTO MCKaHe 3a pa3cpouBaHe Ha Tpancakuus. B
Cily4yaill 4e J10 JaTrara Ha HM3IBJIHEHHE Ha MOCTBIIHIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCakiusi € W3BBPIICHO
YaCTUYHO TIOTacsBaHE Ha 3aJbJDKEHUATa 10 Ta3u
Tpancakuus (B ChOTBETCTBHE C JOTOBOPEHUS pei 3a
noracsiBane 1no wi. 9.3), bankara 1me U3BBpPLIU
pa3cpoyBaHE HAa HEMOTaceHUs OCTAaThK OT TpaHcakuuATa.
0. I[NOT'ACSABAHE HA 3AABJDKEHUSTA

9.1. KaprogbpkarensT MOXKeE Ja U3IIaTU
3aIbbKeHusiTa cu 1o JloroBopa, BB3HUKHAIH MPHU
n3non3BaHero Ha Kaprara, B cpok npo /[larara 3a
m3nbokaBane (Kpaen cpok 3a mramiane), mocoueHa B
MIOCJIEHOTO  M34aaeHo oT bankata Mecednoro
u3BiedyeHue: (a) u3isio win (0) Ha yactu. B mocnennus
cillydyail ycBOoeHaTta M HemoraceHa udacT oT KpemuTHus
TUMUT (BCHUYKHM TIOKYNIKH, TETJIeHHsS B Opoil u mp.
Tpancakuuu, HAYUCICHH PAaBHU MECEYHU BHOCKH, JTNXBH,
TaKCH U IpYTH pa3xou mno JoroBopa) ocraBa AbKUMA U
Ce OJIMXBSIBA MO pena u ycioBusTa Ha 4. 10 mo-mony. B
CIIy4auTe 10 IpeaxoaHOTO u3peuenue Kaproabpxarenst
TpsOBa Ja M3IUIATH Hail-Manko MuHMMagHaTa MecedHa
BHOCKA, KAKTO M BCHUYKHM 33JbJDKECHHUSA, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILINI
paznonaraemuss KpeauTeH JWUMHUT, Hal-KbCHO JO
cboTBeTHaTa JlaTa Ha wu3IBIDKaBaHe, IOCOYEHA B
MeceunoTto u3BieueHre. MUHMMAaIHATa MECEUHA BHOCKA
Ce U3YHUCIISIBA KaTo MPOLEHT OT YCBOEHUS, HO HENOraceH
Kpenuren nuMutT KBM J€HS, B KOUTO MPUKIIOYBA
CHOTBETHUSI MECEUEH OTUETEH MEPHOJ] U € ONpesiesieHa B
[Ipunoxenue Ne 1 kbM HacTosIMTE YCIIOBUS, KaTO
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETCH
IIEPHUOJ c€ OCOYBa B MEeCEYHOTO U3BJIEUEHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) ITpu noracsiBane
M3IUI0  Ha TBJIHUS pa3Mep HAa BCHYKH TEKYIH
3anpkeHust mo JloroBopa no cworBeTHata [lata Ha
U3IbDKaBaHe, TIOCOYeHa BBB  BCIKO  MecedHo
u3BneueHne, baHkara He HauuCIIsiBa W OCBOOOXKIaBa
KaproabpikaTens oT 3aruianiaHe Ha JbJDKUMaTa TUXBA 32
TEKYIIUS MECEYCH OTYETEH MEPUOJl BBPXY CICIHUTE
3aabiokeHust: (a) Tpancakuuu mo wi. 5.1.1. u un. 5.1.2.;
(6) Tpancakmuu mo 4i. 5.1.3., wn. 5.1.4. u wn 5.1.5.,
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u3BbpiIeHn ¢ kaptu Mastercard Cash wimm Mastercard
Cash Momento, (B) Takcu, Hauucmenu o 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 kbM HacTosSIIUTE
OO6mmm ycnoBus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot Ilpunoxenue Ne 1 xkpMm Hacrosmure OOLIM yCI0BUS
npu Tpancakimu, u3BbpiieHu ¢ kaptu Mastercard Cash
wim Mastercard Cash Momento, (i) HaurcieHn MeceuHU
BHOCKHU TP MOKYINKHU Ha PaBHU MECEYHU BHOCKHU W/WUIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKUCIEHU
3aabinkeHus mo wi. 10.3;

9.3. B cnyuaii ue KapToabpkaTessIT HE Oracu U3IIsII0
no Jlatata Ha U3QBJDKABaHE MBJIHUS pa3Mep Ha BCHUYKHU
TEeKyIlIu 3aabiDkeHuss mo JloroBopa (moracsiBaHe Ha
yactu), KaprogbpkarensT nwmkd Ha baHkara imxBa
BbPXY WBJIHHAS pa3Mep HA BCUYKH 3aIBJDKEHUS T10
JloroBopa, KOSITO c€ HauMCIsIBAa CYUTAHO OT JATUTE U NIPU
ycioBusTa, mocoueHu B wi. 10 oT HacrosmmTe OO
ycnoBusi. [lepnoabpT OT ChOTBETHATA AaTa, IOCOYEHA KaTo
»JlaTa Ha TpaHcakius™“ B Mece4yHOTO HU3BIICYCHHE 10
JaTaTa Ha u3BJDKaBaHe ce Hapuya ,,I paTucen nepuoa’”.

Cymure, kouto KapTomgbpkaTensaT u3Ijiama, noracspar
3aIbJDKCHUATA, TTOCOUECHH B MECEYHOTO W3BIICUYCHUE, B
cinennust pen: (1) Harpynanute 3a nepuoaa JUxBu; (2)
BCUYKHM Takcu M Jpyru pasxonu; (3) mokynku; (4)
MECEYHH BHOCKH (TIPH TOKYIKHM Ha PAaBHU MECEYHHU
BHOCKHM W/WJIM pa3cpouBaHe Ha TpaHcakimuu 1o wi. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xbM Jpyra miuaTexHa cMeTKa W/ APYT MJIaTeXeH
WHCTpYMEHT. BBB Bcsika enHa OT Te3W KaTeropuw,
3aqbJDKeHUATa, Kouto ca (A) dopmupanu mpu
n3non3BaHe Ha Kaprara npu oOsBeHn ot bankara
npedepennmanau yciaosus u (b) ¢ mo-panna nmara, ce
roracsiBaT I'bpBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) Kaproabpkarensr
M3IUIAINA 33bJDKEHUATA IO KOMTO U J1a € OT CIIEIHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upes
TEPMUHAJIHO  YCTPOWCTBO  3a  caMoOOCITy)XBaHE
ob6o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB IPEBOJI IO CMETKa, M0cOYeHa B BCIKO MeceuHo
u3BJeYeHHE; (B) 4Ype3 yIbpiKaHe OT pas3IulalaTesIHa
cmerka Ha Knmenra npu bankara, 3a koeto KimeHTBT
MpeoCcTaBsl NUCMEHO ChIVlacMe 3a IUJIalllaHe Ha
3aJIBJKEHUS 110 IOTOBOP 3a M3/1aBaHE HAa KPEAUTHA KapTa,
o oOpazer; Ha bankara; () Mo Apyr/u HaYMH/U yKa3aH/u
BBB BCAKO MeceuHo wu3BiedeHue. B cioyualn  ye
KaprogbprkarensT BHECe/TIpeBeie MO YKa3aHUTE HAYMHHU
cyma/cymu, KOSITO/KOUTO Ha/IBUIIABa/T Oo6mo
IbJDKUMAaTa CyMa 3a TEKYIIHsI MECEUYEH OTYETEH Mepuo/l,
HAJBHECEHUTE CYMHU C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocieaBaly 3aabiDkeHust Ha Kaprogbpxkarens 1o
JloroBopa, KaTo BbpXy T€3U CyMH baHkaTa HE Ha4uMCIIABA
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHH MECEYHHW BHOCKH HW/WIIH
pascpouBaHe  Ha  TpaHcakmuum 1o  wi.  8a,
Kapronbpikatensat uMa mpaBoTo J1a MOracu MpeacpOvYHO
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1sJ1aTa CTOMHOCT Ha MOKYIKATa, KOSITO C€ € 3aJIbJKHII J1a
M3IUIania Ha paBHU MECEYHU BHOCKHU. B To3um ciyuaii
KaprogbpkaTensiT He ABJDKM Takca 3a MPEICPOUYHO
roracsiBaHe, KakTo W JINXBU, TaKCH WJIM APYTU Pa3xo]u
BBPXY MPEACPOUYHO MOTACCHUTE 33 bJIKCHUS.

9.6. Ilpu Hemnamiane Ha 3aJbDKUTENIHaTa MHUHMMAaTHA
BHOCKa Ha MaJ/ie’Ka, M0oco4YeH B MeceyHOTO H3BJIeUeHuE,
Kaproabspkatensat nwpoku Ha bankara oOesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBAa BBPXY LEIHSI
ycBoeH, HO HenoraceH Kpemuten mumur (OOmata
IbJDKMMa CcyMma, KOATO ce mocouBa OT bankara B
n3/laBaHuTe MeceuHu U3BJIEUEHUs).

10. BB3HATPAXKIEHUA. JIMXBA

10.1. 3a mpemocTaBSIHETO HA KpeauTa U 3a JIPYTHTE
YCIIYI'H, CBbpP3aHM C noyi3BaHe Ha KapraTta, KouTo ce
npenocTaBaT oT bankara, Kaprogbp:karensT 3ariaia Ha
bankara Bb3HarpakJIeHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBy, nocoyeHu B [Ipunoxenne Ne 1 kbM Hacrosmure
VYcnoBus. Benuku  IBIKMMHM - Bb3HArpakJIEHUS 10
JIOTOBOpA C€ HAUMUCISABAT U 100aBST KaTo 3abJIKEHUS 110
KpeauTHUs TuMUT Ha KapraTta npe3 cbOTBETHUS MECEUEH
OTYETEH IIepUoJ U Ce I1ocoyBaT B MecedHOTO
U3BJICUYCHHE.

10.2. JIuxBa ce OBIDKHM CYHMTAHO OT CHOTBETHATA JaTa,
rnocoyeHa karo ,Jlara Ha TpaHcakuus™ B MecedyHOTO
W3BJICYCHHEC, BHPXY BCHUYKH HAYHMCICHU 3IbJDKCHUS I10
KpeauTHUs JTuMUAT Ha Kaprara, kKaro 3a HayuCICHH
3aJBJDKEHHUS OT TaKCH, JJUXBa CE JBJKA CaMO 32 TAKCHUTE
mo 1. 1.6., . 1.7., . 1.13., . 2.2.-2.7. BK1. © T. 3 OT
[Tpunoxenue Ne 1 kM HacTosimure OOILIK yCTOBUS.

10.3. bankata wu34HCHsABa IBDKMMAaTa JIMXBa BBPXY
3aabipkeHuaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYLIUs OTYETEH IepuoJ ce
HauucisiBa W J100aBs KaTo HOBO 3aJBbJDKEHHE T10
KpenuTHUs JUMHUT Ha Kaprara BeIHBK MeceyHo, Ha
JataTa Ha uW3laBaHe Ha MeECEYHOTO W3BIICUCHHUE, C
M3KIIOYCHWE Ha JIMXBara, 3a KOATO € MPHIIOKEHO
NpaBUIIOTO 1O Wwi. 9.2. 1o - rope. ExxeiHeBHaTa inxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHHU 3abJDKEHHS Ce
YMHO’KaBaT C MPUJIOKUMUS TOJTUIIEH JIMXBEH INPOLEHT,
pazzaeneH Ha 360.

10.4. bankata mMma TpaBO Ja TPOMEHH pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAXKICHUS, CBbpP3aHU C
IIPEIOCTABSIHETO HA IIIATEKHU YCIYTH IOCPEICTBOM
Kaprara no cmuchia Ha 3aKoHa 3a IUIATEKHATE YCIIYTH U
IJIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSLIUTE
VYcnoBus, KakTo M J1a BBBEXJAa HOBU TakWBa, INpU
yCIOBHUSITA 32 NPOMSHA Ha HACTOSILUTE Y CIIOBUS,
chbraacHo ui. 22.1.

10.5. (M3m., B cuma ot 02.02.2021 r.) IIpunoxumara
JINXBa, KAKTO W BCHYKHM OCTaHAJIMW TaKCH, KOMTO HE ca
CBBpP3aHU C IMPEIOCTABIHETO Ha IUIATE)KHU YCIYTH
nocpenctBoM Kaprara, mMorar na Obaar W3MEHSHU IO
B3aWMHO cbIyacue Ha ctpanute no [Jorosopa. 1o Besiko
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BpeMe OT AeicTBuero Ha Jlorosopa, bankara uma npaso
na npemnoxu Ha Kapromepkarens mnpomsHa Ha
MIPUJIOKMMATA JIMXBA U BCUYKU OCTaHAJIU TAKCH, KOUTO HE
ca CBBP3aHU C NPEJOCTAaBIHETO Ha IUIATCIKHU YCIYIH,
KaTo B ClIy4all Ha HENOCTUIaHE HA CBIVIACUE , BCSAKA OT
CTpPaHUTE MMa IIPABO J1a IPEKPaTU IOTOBOPA, CHIVIACHO
IIPEBUJIEHOTO B HactosmuTe OOy ycaoBusl.

10.6. (U3m. B cuma ot 01.01.20261.) TomumrHUST
MPOLIEHT Ha pa3XxoAuTe MO HacTosmus JloroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, [I0COUEH B
[Tpunoxenue Ne 1, U3uucieH npu ClIeIHUTE AOMYCKAHUS:
(a) HoroBopbT Ie € BajduACH 3a CPOK OT IOHE €JHa
roguHa 1 bankara u KaprogbpkarensT 11e U3MbIHABAT
CBOMTE 3aJb/DKEHHUS B CHOTBETCTBUE C YCIOBUATA U
cpokoBerte 1o JloroBopa; (0) nmMxBarta U IPyruTe pa3xoau
ca HEM3MEHHU CIPSIMO TEXHHUS ITbPBOHAYAJIEH pa3Mep U
e ce Mpujarar 0 M3THYaHETO Ha cpoka mo 0. (a); (B)
oOmMAT pazMep Ha npenocraBeHus KpeauteH numur e
ycBOeH He3abaBHO M u3Isuio; (r) KpegutHusr numur e
YCBOEH IpPH HAW-BHCOKUTE CTOMHOCTH Ha PAa3XOAMTE,
MPWIOKUMHU TP yCBOSIBaHE Ha cpejacTBara; ()
KpenuTHuAT IMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
JnaTa ciel CKiIrouBaHeTo Ha JloroBopa, CBIJIACHO
HACTOALIUTE YCIOBUS U CHbOOpPAa3HO IMpEIBUJICHUTE B
[Tpunoxxenue Nel nuMuTu npu ycBosiBane; (€) yCBOSHUST
m3isuto Kpeauren nuMut e 6b1€ noraceH Ha 12 paBHU
10 pa3Mep MECEUYHH BHOCKH; (K) OOIIMAT pa3mep Ha
Kpeauraus mumut e 1 500 espo.

10.7. OOmara cyma, nemkuma ot Kaproabspikarens 1mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOEHH, HO
HernoraceHu cyMu 1o KpeautHus TuMuT, BKJI. IbKAMaTa
BbPXY YCBOEHUTE CYyMHU TOJUIIHA JIMXBAa U OCTaHAJIUTE
pasxonu, AObkUMH OT Kaproabpkarenss cbIiacHO
HactoawmuTe Ycnosus u [Ipunoxenne Ne 1.

10.8. bankara wu KaproabpxkarenaT U3pUYHO cCe
chIyIacsiBaT, Y€ INpPOMsHATA Ha TaKCUTE U JpYrure
BB3HArPaXJCHHUS, CBBpP3aHU C TMPEIOCTaBIHETO Ha
IUTaTeXXHU yCIyru nocpeactsoM KapraTta mo cMuchia Ha
3aKkoHa 3a TUIATE)KHUTE YCIYTH M IJIATEKHUTE CHCTEMH,
10 0OEKTUBHHU MPUYUHM, KOUTO HE 3aBUCST OT BOJSATA HA
KpeIuTopa, BOJH 0 ChOTBETHATA TPOMSHA (YBETHMYaBaHE
WIN HaMalsBaHE) Ha OOMmMA pPa3Xxoi IO KpeauTa 3a
Kpenurtomnomyuarens.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., Bcumna ot 29.07.2019 r.) KapToawspsxarensr

ce 3abKaBa He3a0aBHO, HO HE ITO-KbCHO OT 10 qHHM ciaex
y3HaBaHETO Jia YyBeIOMsBa THMCMEHO baHkata 3a
YCTaHOBEHA TIpeIllKa WM HEPEeJOBHOCT B JaHHUTE,
MOoCOYeHU B MeceuHoTo m3BJIeueHHe mo 4i. 8.1., B ToBa
YUCJIO 3a HCPA3pCIICHHU WM 3a HCTOYHO HU3IBJIHCHU
Tpancakuuu. Ctpanute goropapst, ye Kaproabpxarenst
y3HaBa 3a HepaspelieHa WIM 3a HETOYHO H3ITbIHEHA
Tpancakuusi, Hall-KbCHO HA JlaTaTa Ha MOJy4aBaHETO Ha
CHOTBETHOTO MeceuHO U3BJICUEHHUE, KOSITO CE OINMpeess
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CBIVIACHO NMPaBUWIIOTO Ha wil. 15.1, B KOETO U3BIEUEHHUE €
orOenszana Tpancakmusta. Ako Kaprombpkarenar He e
noJiyuni MeceuHo u3BIeUeHue MOpaau HEU3IIbJIIHEHUE Ha
HSIKOE CBOE 3aJbJDKEHHUE 110 HACTOSILUTE Y CJIOBUS W/WIN
bankara He 1OJIy4n IMCMEHO YBEAOMIIEHHE B IOCOUYEHUS
CpOK, C€ CuWTa, 4Ye TpaHCAaKLMUUTE, OTOEIs3aHU B
CbOTBETHOTO Mece4yHO H3BJICYECHHE, ca OJIOOpPEeHH OT
Kaproabspkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakius,
IIOCTBIIMIIO CJIEJl IIOCOYEHHA CPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He e 3anbpKeHa na kopurupa TpaHcakuusra.
B cnyuaute, korato KaproabpkarensaT yseromsBa
bankara 3a Hajmuuue Ha HepaspeuieHa TpaHcakuus,
OCBIIECTBEHA B PE3yJTaT Ha OTKPAJAHAT WM HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HEroBHUTE
MEPCOHAIM3UPAHN CPEJICTBA 32 CHTYPHOCT, W/MIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPAHO MPUIIOKEHHE m-
Token Postbank wnm B pesynrar Ha napyra TsaxHa
HEeMpaBOMEpHa ynoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE Opranu Ha PemyOnmka bwirapus u na
IIPEIOCTAaBH J0Ka3aTeJICTBA Ha baHkaTa 3a TOBa, KakToO U
Jla BKJIFOYM JETAWIIHO ONMCAHUE HA KOHKPETHHs CIIydai
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemMaHeTro Ha
HactosauuTe OO ycnosus KimeHTsT NOTBBpKIaBa, ye
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenocraBeHd, bankara mMoxe ga cuere To3W (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTo HMHAMKALMS 3a
HaJIMYMETO Ha OCHOBATEIHO ChbMHEHHE 3a M3MaMa, U Ha
CBOM pen Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
Peny6nuka bearapus U ga oTKake BBH3CTAHOBSBAHE HA
CTOMHOCTTA Ha HepaspelleHara TpaHcakuus 1o peja Ha
1. 79, an. 1, u3p. 1 ot ITVYIIC.

11.2. BB3 ocHOBa Ha TONMBIHEH W TMOMAJAEH OT
Kaprogbpxkarens B oduc Ha bankara dopmymnsp 3a
peknamanus (Bb3pakeHHWE) WIM Ha JPYro MHCMEHO
yBenomiieHue ot Kaproabpxaresns, moJy4eHH B CpOKa o
ui. 11.1., baHkaTa MHUIIMMPA CHITIACHO CBOSITA BHTPEIIHA
Npoueaypa W ChIVIACHO YCTAHOBEHUTE IMIpaBWIIA OT
CbOTBETHaTa MEXJyHapoJlHa KapTOBa OpraHu3alus,
NEUCTBUS 3a paspellaBaHe Ha CIydauTe Ha OCIOPEHH
Tpancakiuu,  (BKIIOYUTEIIHO  JEHCTBHUS  CIPSIMO
JOCTaBYMKa HA TUIATEXKHH  yCIyrd, O0OCTy>KBall]
MOJTy4daTelis Ha CPEACTBATA 110 U3BbPIIICHATA TPAHCAKIIHS,
B clydauTe, B Kouto I[lmaTexxHOTO HapexaaHe e
MOCTBHIIMIIO Ype3 IMOJydaresisi Ha TPEeBOJa W HETOBUS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa mnucmMeHo Kaprogbpkarens 3a CcBOETO
pelIeHre o MOCTHINUIIOTO Bb3pakeHUEe He3a0aBHO Cle]
INPUKIIOYBAHE Ha IpolieaypaTa IO JOKa3BaHE Ha
aBTCHTMYHOCTTa W TOYHOTO  M3IBJIHEHHWE  Ha
Tpancakuuara. B cioydail, de mpouenypara ¢
MPUKIIIOYMIIA B PAMKUTE HA paOOTHHUS JIEH, CIIEBAILl IE€HS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpH
ocueToBo/AsiIBaHe Ha TpaHcakiusara, ako baHkata e
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HaMepuJiia Bb3PaXEHUETO 32 OCHOBATEIHO U HE Ca HAJIULIE
obcrositenncTBata mo uwi. 11.6. mo-gony, TS oOTpassBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuus B KpeautHus mumur. B cioydail de
Ipoueaypara HE € MPUKIYWIA B IIOCOYEHUS B
MPEeIXOIHOTO H3peUYeHHe Cpok, bankara He3abaBHO
OTpa3sBa Bb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHaTa TpaHcakuus He HO-KbCHO OT Kpas Ha
paOoTHHUS JieH, cienBaml JeHS B KOHTO € IMOCTBIIHIIO
BB3PAKEHHUETO, KATO HaJlara OrpaHuYeHHUE 3a U3M0J3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha OCIOpeHaTa
TpaHcakuus Ha Kaprogbpikarens 10 NpUKIOYBAHE Ha
npoueaypara. AKo cies NPUKIIYBAHE Ha Mpoleaypara
bankara e Hamepuiia Bb3paKEHHUETO 32 OCHOBATENHO, TS
npensaBa Kaprara He3a0aBHO. BB BCHMUKH cilydan Ha
BB3CTAaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpenutHus
aumuT Ha KapTroabp:karess € He 0-KbCHO OT JlaTaTa, Ha
kosATO KpeAUTHUAT TUMUT € OnJT 3a1bJKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B cirygaute, korato ciep
NpUKIIOYBAaHE Ha Ipouenypara baHkata e Hamepuia
BB3paXEHUETO 32 HEOCHOBATEIHO WM B CiIy4ail ue ca
Hanuie o0crostencTBarta mo wi. 11.6. mo-nony, bankara
OTKa3Ba BBH3CTAHOBSBAHETO HA CTOWHOCTTA/ 3abJKaBa
Kpenutaus numut Ha Kaproabpixarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHAaTa ocropeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensT naBa CBOETO HU3PUYHO ChIJIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 Ha bparapcka HaposiHa
0aHKa 3a yCJOBMSTA U pella 3a OTKPUBAHE Ha IUIATEKHU
CMETKH, 3a W3MbJIHEHHE Ha IJIATeKHU OINEepaluyd U 3a
U3MON3BaHE Ha IUIATE)KHU HHCTPYMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAJIMYUE Ha
OCHOBATEJIHM CBbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B Penyonuka bbirapus.

11.4. (Otm., cuutano ot 06.09.2018 r.)

115. (U3m., B cuna ot 01.01.2026 r.) bankara He HOCH
OTTOBOPHOCT 3a BpeI, MPUYMHEHU IPH HEpa3perieHo
non3BaHe Ha Kaprara B pe3ynrar Ha u3ryoBane, kpaxoa,
MPHUCBOsIBAHE MJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako bankata 10OpOCHBECTHO € M3MBIHHIA MOCTBHIMIO
[TnarexxHo HapexIaHe 3a M3BBpIIBaHE Ha TpaHcakuus
Mpeau IOoJydaBaHE HAa yBEJAOMJIEHHETO Mo wi. 4.3 mo-
rope. B te3u ciyuan KaproabpkaTtensT noHacst BpeauTe
OT U3BBPIIBAHETO HA TaKaBa TpaHCAKIIUS JO MAKCHMAJICH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MIPUCBOSIBAHE HA
MJIaTEKHUS HWHCTPYMEHT HE ca MOrM Ja Obaar
ycraHoBeHH 0T KaprogbpkaTens Mpenud IUIAIaHETo,
OCBEH ako KaproabpikarensT € JeicTBal C LeJl u3Mama,
W

0) Bpemara € Oujga TpPUYMHEHA OT JIEWCTBHE WIH
0e3/1efiCTBHE Ha CITY>KUTEJ, Ha IPEACTaBUTEI WM Ha KJIOH
Ha baHkara wiM Ha NOIU3MTBIHUTEIIS.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannyeHueTo
Ha OTroBopHoctra mo ui. 11.5. He ce mnpumara u
KapronbpkaTenar mnoHacs BCHUYKM BpEIU, aKOo TH €
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MPUYMHUI 4Ype3 H3MaMa WIH aKo He € U3IIBJIHUI
3aJIbIDKSHUATA CH 110 WiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
HactosmuTe OOIM YCIOBUS YMHIIUICHO WIH TMOPaIu
rpyba neOpexHocT. IIpenocraBsnero Ha Kaprata Ha
TPETO JIMIIE WM IOJI3BAHETO Ha KapTaTra OT TPETO JIULIE
ChC 3HAHUETO Ha Kaprogbpxkarens,
3anucBaHeTo/chxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U MPOMYCKBT Ja
ce yBenomu bankara, KakTo € mpeABUJIEHO B ui. 4.3,
npejacraBisiBa rpyba HEOpPEeXHOCT OT CTpaHa Ha
Kaproawpskatens. IlocoueHoTo B Ta3u pasmnopenda He ce
SBSIBA U3UEpIIaTEIHO U30posiBaHE HA BCHUYKHM IPOSBU Ha
rpyba HeOpexxHocT oT cTpaHa Ha Kaprombpxkarens. B
cinydaute no wi. 80, an. 4 oT 3akoHa 3a IUIATEKHUTE
yCIyrda W Iuiarexuure cucremu, 11.5. m 11.6. ot
Hactosmute OOIU ycloBHsSI HE c€ MpWiIarar, OCBEH
korato Kaprogbpxarenst e 1eicTBal ¢ 1Ie]l u3MaMma.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [TnatexHo
HapeXXJaHe 3a ChOTBETHATAa TpaHCAKIUA € MOAaJCHO OT
Kapronbpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HAaBPEMCHHO M3MbJIHEHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, Y€ IOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha [OJTyJaTesisl Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciydau bankara  BB3cTaHOBsIBA  Ccymara Ha
HEU3IThIHCHATA, HETOYHO M3ITBJIHCHATA WM U3IThIHCHATA
cbc 3a0aBa (B cCiIy4yail Ha OTHOPaBeHO KCKaHE OT
JOCTaBYMKAa HA IUIATGXKHU YCIYI'H Ha IJIaTera)
Tpancakuus u, KOrato € NPUIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeiuTeH TMMUT B CbCTOSTHUETO, B KOSTO
TOM OM ce HaMupanl Mpeau U3MBIHEHHETO Ha HETOYHO
n3eiHeHata TpaHcakius. BanbopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT J1aTaTa, Ha KosITo KpeauTHUAT TuMUT € Oui
3aAbJDKEH. B cilydyali Ha HEW3I'bJIHEHA WJIM HETOYHO
U3MbJIHEeHA TIaTeXXHa onepanus, baHkara npu moruckBaHe
npeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHaTa onepalus 1 yBeJoMsIBa
KaproabpskaTens 3a pe3ynrara, 0e3 Ja U3UCKBA OT HETO
3ariamiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuma ot 06.09.2018 r.) B cnyuaute, B
kouTo KapTombpxaTemnsr ce siBABa Mmojiy4aTes Ha cyma 1o
maaTe)xHa omepanus, 1 baHkara HOCHM OTTOBOPHOCT 3a
HEU3MBIHEHATa I[IJIaTeXKHA oOmepaius, T He3abaBHO
oTpa3siBa B pasmnojaraemusi KpeauTeH JIUMUT cymara
MpeAMET Ha IUIaTEeKHATA ONepalnsl ¢ BAIbOp HE MO-KbCHO
OT Jarata, Ha KOSATO € ClIeBajio Ja OBJe OTpa3eHa
njaTe)xHata omnepauus. B cioydautre, B KOUTO
[InaTexxHOTO HapexJaHe € NOAaJeHO OT WM Ype3
Mojy4daresisi Ha CpeAcTBaTa M OTFOBOPHOCTTa 3a
HEU3MbJIHEHA WJIM HETOYHO U3IbJHEHATa TpaHcakuus e
Ha bankara, baHkara Bb3cTaHOBSIBA 0€3 HEOCHOBATEITHO
3a0aBsgHEe cymMaTa Ha HEHW3MBJIHEHATA WIM HETOYHO
u3mbIHeHaTa TpaHcakius, KaKTO U CyMUTE, HEOOXOTUMHU
3a MpUBEXJaHE Ha pasznosiaraemus KpeauTeH JTUMUT B
CBCTOSSHUETO, B KOoeTo OW ce HaMmupan mpeau
M3ITBJIHEHUETO Ha HETOYHO M3II'bJIHEHaTa TpaHcakius.
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11.9. (U3m., B cuna ot 06.09.2018 r.) bankara HOcu
otroBopHocT npen Kaprogbpxkarens 3a Bb3CTaHOBSIBAaHE
Ha BCHYKM IUIATEHH OT HEro TaKCH, KakTo U 3a
Bb3CTAHOBSIBAHE HA BCHYKU JIMXBH, HAYUCJICHHU
BCJICJICTBUE HA HEHU3I'BJIHEHUETO WM HETOYHOTO,
BKJIFOYUTEIIHO 3a0aBEHOTO, U3ITbIHEHUE Ha TpaHcakiusi.

11.10. bankara He HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO TOpagy HENpeoJoJIMMa CHUJIa WIM HU3BBbHPEIHHU
obcrositencTBa KaproabpikarensaT HIMa Bb3MOXHOCT Ja

nomsBa  Kaprata, karo  Hampumep: CpuB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBaHE Ha
KOMYHHUKAIIMOHHUTE JIUHUH, pEeKbCBaHEe Ha

eNIeKTPUIECKO 3aXpaHBaHE U JPYTU IMOJ00HN.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakuus, B
CIIy4ail 4e € TOoJydniia YBEJOMIICHUE 32 HACTBhIIBaHE Ha
HsIKOE OT oOcTosATeacTBaTa Mo 4. 4.3., KOETO Ce OKaxke
HEBsIpHO. baHKaTa MOXKe J1a OTKaKe W3IBJIIHEHHETO Ha
Tpancakuus ¥ B CilydauTe, KOrato cyeTe ChIlara 3a
PUCKOBa CBIJIACHO OINPEACICHH OT Hes KpPUTEPUH.
KimueHnTbT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJIHIIe
ciydaid o wi. 12.3 ot Hacrosiure OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CJIy4auTe, KOraTo
TPETH JULA OTKAaXKaT Ja npuemar mianjanus ¢ Kaprara
nin korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OiokupaHe, mopaau AeQeKTH, IPUUNHEHH HE 110
BMHAa Ha baHkaTa, TEXHWYECKM WM KOMYHUKAIIHOHHHU
poOJIEMH.

11.13. bankara HE HOCH OTTOBOPHOCT 3a MPETHPIECHU
3aryOu W TPOMyCHAaTH TOJ3HM B CIy4yauTe, KOraTo He €
n3BbpIMia TpaHcakuus WIH € OTKa3ajla Ja W3BBbPIIN
Tpancakuus ¢ Kaprara nopaan HeqoctarbuHa HATUYHOCT
Ha CpeAcTBa Mo pasznonaraemusa KpeauTeH JIUMUT,
nopaau OMOKUpaHe, KaKTO M MOpaad AeaKTUBUpPaHE Ha
Kaprata Ha ocHOBaHusATa, MPEABUICHH B HACTOSIINTE
Ycnosus.

11.14. bankaTa He HOCH OTTOBOPHOCT 3a OJIOKMPaHU
CyMHU OT Jipyra 0aHKa, YYacTHUK B IUIaTEXKHHS IPOLEC,
IIpY U3IBIHEHUE HAa TpaHCAKIMU IO HApEXKIaHE WU B
noJiza Ha (U3NYECKU U IOPUIUYECKH JIMLA, U JIbP’KaBH,
O0EKT Ha PECTPUKINHU 1/ UIH CAaHKIUH.

11.15. (U3m., B cumma ot 06.09.2018 r.) Ilpensung
nocoyeHoto B 4wi. 11.3., B ciyyali Ha HEOCHOBATEIHO
BB3paxkeHne, KaproabpkaremsT ABDKM cymaTa Ha
ocmopeHata TpaHcakuus, KakTO W Takca 3a
HEOCHOBATETHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 xbM HacTOSIIIUTE Y CIIOBUSI.

11.16. B cnyyaii ue bankaTta He U3NpaTH MMCMEH OTTOBOP
Ha OCTHIIUJIO Bb3pakeHue B rocodyeHusd B uwi. 11.3 cpok
i KaprogbpxarenaT €  HEyJOBIETBOPEH  OT
IIOJIYYEHUSAT OTIOBOp, TOM MOXKE J1a OTHECE Ciydas 3a
pasruexaane ot IloMmupuTenHaTta KOMUCHS 3a IUIATEKHU
cniopoBe nipu Komucus 3a 3amuTa Ha moTpeOuTeNnuTe, Ha
MOCOYEHUS B WI. 24 M0-107y aapec.
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11.17. (Hos, B cuma ot 06.09.2018 r.) B cnyuaii ue
Tpancaknuus e MHULMUPAHA OT MOIYyYaTesl WIHA 4pe3 HETO
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, U TOUHaTa
cyMa no TpaHcakuusaTa HE € MU3BECTHA KbM MOMECHTA, B
kouTo Kaproabpskarensar 1aBa CbriacueTo CU 38 HEMHOTO
u3IbJIHEeHNe, baHkata Moxke na OJIOKupa CpeacTBa OT
KpenutHua mumut Ha Kaproaspxkareis camo KOrato Toi
€ Jan ceriaacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Karo moiy4yd MH(POpPMALUS 32 TOYHHUS
paszMep Ha cymara no TpaHcakuus U Hali-KbCHO BeJHAra
clIe]| MOIYy4aBaHEeTO HA IIATEKHO Hapexaane, bankara
CBOEBPEMEHHO OCBOOOKaBa CpeAcTBaTa, OJOKHUPAHH IO
KpenutHusa numut Ha Kaproabpkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
Kaprogppkatensar  paspemaBa  HapexaaHe Ha
Tpancakiuu oT wiIu 4pe3 Morydarell, TOi ce 3abKaBa
Ja TIOCOYBa TOYHATa CTOWHOCT Ha TpaHcakuusTa, a
KOTaToO TOBa HE € BH3MOXKHO, Jla yroBapsi rOpHa IpaHua
Ha CTOMHOCTTA, KOSITO III€ MpPEICTaBisiBa OYaKBaHATa OT
Kaproabpskatens croitHocT Ha Tpancakiusra.

KaprogbpkarensT mma mnpaBo na mnoucka oT bankata
BB3CTAaHOBSIBAHE Ha CyMaTa II0 Be€Y€ W3MBJIHCHA W
paspemieHa TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
Yype3 MOoJIyyaTessl U ¢a CIa3eHu €HOBPEMEHHO CIICIHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha [I[aBaHE Ha pa3pelICHHETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOoCOYeHa HeilHaTa
TOYHA CTOMHOCT, B

0) croifHocTTa Ha TpaHcakIysITa HAABHINIABA 3aJI0KEeHATa
ot Kaproabpikarens ropHa rpaHuna Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE HA CPEACTBA MO pela Ha
HACTOSIINS WICH ce OTIpaBs oT KapToabpkaTens B CpOK
10 56 1HU OT JaTata, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumutT. 3aeIHO ¢ HCKaHETO,
KaprogbpkaTensT npencraBs TOKYMEHTH, Ha KOUTO Ce
ocHOBaBa TpaHcakuusTa, B TOBa 4YHCIO JIOTOBOPH,
bakTypu, WK APYrH Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOWUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MoJIy4aTelis FTOpHa rpaHuIa Ha CTOMHOCTTA.
KaprogbprkaTenst HiMa MpaBo Ja CKa Bh3CTAaHOBSBAHE,
a bankara oTka3Ba NOHUCKAaHO TakKoOBa, aKO € Jai
CBhIVIACMETO CH 3a HW3NbJIHEHWE Ha TpaHcaknuara
nupekTHo Ha bankara u bankara uiu nmomyyaTtensT ca
MPEIOCTABWIIM WJIM OCHUTYPWIM Ha pa3MoJj0KEeHUE Ha
Kapronbpkatens wuHbopMamuss 3a  IpeacTosinarta
TpaHcakuuga Mo pela HAa HACTOSIIUMTE Y CIOBHUS Haii-
Majgko 28 JAHM TpeAd Jarata Ha W3INBJIHEHHE Ha
Tpancakuusara.

[Ipu uckane 3a Bb3cTaHOBABaHE, KapToabpkaTensT He
MOX€ Ja C€ I030BaBa Ha MPUYHUHHU, CBBP3aHU C
U3BBpIICHA OOMSHA Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHH OT MOTY4aBaHETO HAa HCKAHETO
3a Bb3CTaHOBsIBaHEe, baHkata Bb3cTaHOBsiBa KpenutHus
nmumut Ha KaprogbpxkaTenss B CbCTOSHHETO Mpeau
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TpaHcakuus WM OTKa3Ba BH3CTAHOBABAHETO MY, KaToO
[I0COYBA OCHOBAHMSTA 32 OTKA3 U OPTraHUTE, Mpesl KOUTO
KaprogbprkarensiT MOXke J1a HalpaBU Bb3paxeHue, ako He
MpreMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bp3craHoBsBaHETO  BKJIIOYBA  LAjaTa  cymMa IO
u3MbiIHeHaTa TpaHcakiys, KaTo BaJbOPbT 3a 3aBEepsiBaHE
€ He M0-KbCHO OT JaTaTa, Ha KOsiTo KpeAUTHUAT JIUMHUT €
OuJ1 HamaJIeH CbC cymara Ha TpaHcakuusra.

l'opuure npaBuna HAMa Ja ce  HpwiaraT U
KapronbpikaTendr e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpelcTBaTa 10 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
TUPEKTeH AeOUT IJIaTe)kKHa ONepalus B ciIydyauTe Ha
nupekteH neout nmo uieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus mapiaameHT u Ha CbBeTa oT 14
Mapt 2012 romuHa 3a omnpeaensHEe Ha TEXHUYECKH U
Ou3HEC M3MCKBAaHUS 33 KPEIUTHU MPEBOAU U JTUPEKTHU
nebuTn B eBpo u 3a u3meHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012). B To3m cnyuait
Kapronbprkatenar cinenBa 1a OTHpaBU MUCMEHO HCKaHE
no bankara 3a BB3CTAaHOBSIBAHE HA CpEIACTBATa IO
IJlaTeKHaTa orepamus B Cpok 10 56 qHM OT jarara, Ha
KOATO € O 3abikeH KpenuTHUAT TUMUT, KaTo bankara
B Cpok J10 10 paOOTHM JHU OT MOJTy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA M0 KpeauTHHs TUMUT LsIaTa cyma Ha
IJIaTeKHaTa ONeparmsl.

11.19 (HoB, B cunma ot 06.09.2018 r.) bankara
BB3CTAHOBSBA CyMaTa Ha HEpa3pellieHa TPAaHCAKLIUS U B
JPYTH CIy4au, B KOUTO € HaIUIE TAKOBA 3abJDKCHUE 3a
bankara B IpHJI0’)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE n JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEIYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cuna ot 02.09.2021 r.) bankata mma
npaBo Mo coOCTBeHa mpereHka Ja Onokupa Kaprara
W/WNMM  KpPEeJUTHUTE JIMMUTH 33 W3BBpIIBAaHE HA
Tpancakuuy, NpuM HAIMYMETO HA KOETO MU Ja € OT
creaHuTe obcrosTencTra: a) KaproaspkarensaT Hapyu
KOSATO M J1a € OT pasmopendute Ha Hacrosimute OO1m
ycioBus; 0) mpH HerulamaHe Ha MuHUMaTHaTa MeceyHa
BHOCKA ¥ Ha BCHYKH APYTH MPOCPOUSHH 3aTbIKEHUS IO
JoroBopa B cpok ot 10 (meceT) nHU ciea MOcOoYeHaTa B
CbOTBETHOTO  MeceuHo  wu3BieueHwe  [lara  Ha
W3/IbJKaBaHe; B) MPU HAIWYUE HA OOCKTUBHU NMPUUYHHH,
CBBbpP3aHH  CbC  3HAYUTEIHO  HApacHaJl  PHUCK
KaprogbpkaTensaT na He € B ChCTOSHHE Ja TIOracsBa
CBOEBPEMEHHO 3aabiDKeHHATa cu 1o Jlorosopa; 1)
370ynoTpedn oT cTpana Ha Kaprombpxkaress BEB Bph3Ka
ChbC CKIIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
caMo: MpeJOoCTaBsHE Ha HEBsIpHAa HHPOpPMALUS WIH
VKpHBaHE Ha WHPOpPMANWs TP TOMBIBAaHE Ha
3asBieHueTo 3a u3gaBane Ha Kapra) wim 3moynmotpedu ot
cTpaHa Ha Kaproabspikarensi, CBbp3aHH C APYTU MPOTYKTH
Ha bankara (mpenocTaBsiHe Ha HeBspHA HH(OpMAIS WK
yKpHBaHe Ha HHPOpMaLUs IPU KaHIUIATCTBAHE 32 IPYTH
NpOAYKTH W Jp.); M) HapyliaBaHe OT CTpaHa Ha
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KaproabpskaTens Ha akTOBE U pelIeHus] Ha GUHAHCOBHUTE
BJAcTH IO oTHolIeHue Ha Kaprara, €) B ciydaure 1o uil.
11.3 ot HacToamuTe OVY; k) npu y3HaBaHE OT CTpaHa Ha
bankara Ha K0eTo U J1a € OT 00CTOsITEICTBATa, TOCOYCHU
B w1. 20.2.2. ot HacTosamute OVY.

12.2. (M3m. B cuia ot 01.01.2026 r.) bankara 6mokupa
U3I0JI3BAHETO HA KapTaTa U B CIEIHUTE Clydyau: a) pU
MOCTHINIO yBenomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJl TMOCThIIBAaHE Ha
yBEeIOMJICHHETO; 0) MpH MoJajieHa MHCMeHa Mojba OT
ctpana Ha KapronbpikaTtens B HSKOM OT (PMHAHCOBUTE
neHrpoBe Ha bankara, ¢ uckaHe 3a OJIOKMpaHE Ha
Kaprara, u3BbH ciiyqaute no 4i. 4.3 Wik Opyd TUCMEHO
CIIOpa3yMEHHE MEXK]ly CTPAaHUTE 3a TOBA; B) MPU HATHYUE
Ha OOOCHOBAaHO MPEIIOJOKEHUE 32 HENPaBOMEPHO
U3MON3BaHe  (BKJIIOUMUTENIHO M OT CTpaHa Ha
Kapronbpkatens) win npu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBoMepHO u3nonsBaHe Ha Kaprara,
U3BBbH CIlydauTe€ Ha yBEIOMSBaHE 3a TOBa OT
Kaproabprxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Apyr ciydaid, KOrato ChbIIECTBYBa OINACHOCT 3a
HepaspelleHa WM JApyra HelnpaBOMEpHa yrmoTpeda Ha
Kaprara; r) npu mnogaBaHe Ha TNpeau3BecTHe 3a
npekpatsiBade Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IIbTH TIOCIIeoBaTeNHo rpemeH [T1H.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cayyauTte mo ui.
12.1, 1. (a), (), (r) 1 (@) 1 um. 12.2. 1. (B), KAKTO U B IPYTH
Cllydad KOTaTO € HaJIWIEe ChMHEHHUE 32 WIH TPH HaJN4Ine
HAa M3MamMa WIM 3aljaxa 3a CHUTypHOCTTa 3a
MPEJOCTAaBIHETO Ha YCIYTUTE CBITIACHO HACTOSIINTE
OO6mu ycnoBus, baHkata CBOEBpeMEHHO YBEIOMSBA
KaprogbpkaTens 3a OJIOKMpaHETO W 3a TpUYMHATA 32
TOBa (OCBEH aKO J]ABAaHETO Ha TakaBa WH(pOpMAIHS HE €
MO3BOJICHO TOpagyl ChOOPAKEHUS 3a CUTYPHOCT WIH
Mopajgyl HOPMATHUBHU WM3UCKBAaHWS) HA TOCOYCHHUS OT
Kapronbpkatens Ha bankara wmoOwieH TtenedoHeH
HOMEp BKJIIOUUTENTHO upe3 SMS wim pyro enekTpoHHO
CbOOIIeHHe, aKko € 3asiBEHO H3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIEHHUSI Ha MOOMIJIEH TelaepOoHEH HOMEp
Ha Kaproawspikarens, U mo enekrpoHHata moimna (e-mail
azipec, eJIEeKTPOHEH aJpec), JOKoNKoTo KapToabpxkarensar
€ 3asBIJI a/IpeC Ha eJIEKTPOHHA I10IIIa, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 eIeKTPOHHU CHOOIIEHUS Ha MOOUIIEH
tenegoHeH HoMep Ha KapTombpikaTens, HUTO aapec Ha
eNIEKTPOHHA TIOIIa — 4Ype3 APYrd CHTYpHH KaHalu 3a
koMmyHukanus. Kaproawpxkaremst u bankarta momarat
HEOOXOJMMUTE YCHIIHUS Ja TOJIbPKAT W H3IOJI3BAT
MMOCOYCHHUTE CPEJICTBA W KaHaIM 3a YBEJAOMSBAHE II0
HAYWH, KOWTO OTroBaps Ha ChBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CHUTYpHOCT, HE TO3BOJISIBAT CBIIUTE Ja
ObJaT M3MOJ3BaHM OT HEOTOPU3MPAHU TPETH JIMIA U
3alIMTaBar TAXHaATa 1suiocT. B cnywyante mo wi. 12.1, T.
(6), Crpanute pnoroBapsT, ue KapTtomgbpkarenar e
MpPEeIBAPUTEIIHO  YBEJJOMEH 3a  OJOKHpPAaHETO ChC
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CBHOTBETHOTO MeCceyHO H3BIIEUEHHE, B KOETO € YKa3aH
pa3Mepa M Jararta 3a U3IbJDKaBaHE Ha JIbJDKHMAara
MuHuMmaiHa MeceuyHa BHOCKA, a B CIIy4auTe 1o wi. 12.2.
T. (a), (0) wm (r) CrpaHute JAOroBapsT, ue
Kapronbpkatenar e yBenoMeH 3a OJOKMpPAHETO C
MIpUEMaHEeTo oT bankara Ha CBHOTBETHOTO
yBeZIOMJICHHE/TTUCMEHa MoJ10a 3a Osiokupane Ha Kaprara,
pecIL. CKJIIOYBaHE Ha CIIOPa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KaprombpkaTens MO MHOIXOISI]
HauyuH B CIy4auT€ HAa BB3HUKBAHE HAa 3HAYUM
OTEPALIMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA MHIUICHT,
KOWTO 3acsAra WJIM MOXKE Ja 3acerHe (pUHAHCOBHUTE
uHtepecu Ha KapTtoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKH, KOWTO TMpeanpwemMa, 3a Ja OrpaHdu4Hd
HEOJIArONPUATHUTE MOCIEANIIN OT HHIIUICHTA.

12.4. Axo OJOKMpaHETO € HU3BBPIICHO IO BHUHA WIIU
HeOperxkHocT Ha Kaprombpkatens (B XUIOTE3UTe Ha
wr.12.1, B cioydyan Ha uW3ryOBaHe, YHHINOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na cebepe Takca 3a
onokupane Ha Kaprata, CbOTBETHO Ha KPEIUTHHUTE
JUMUTH, KaTO Pa3MepbT Ha Ta3d Takca € IOCOYCH B
[Ipunoxenue Ne 1 kM HacTosiure OOIK yCTOBUS.

12.5. Kaprara moxe pga Obae AcOIOKHpaHa MpU
CIICTHUTE YCIIOBUS:

12.5.1. [Ipu 6iokupane Ha ocHoBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHe;

12.5.2. Ilpu GnokupaHe Ha ocHoBaHue 4ui. 12.2. T. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronbpxarens;

12.5.3. Ilpu GnokupaHe Ha ocHoBaHue 4i. 12.2., T (n),
Kapronbpxkatenar wmoxe na nebnokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TejaehOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiaexHO
unentuguuupane. Ilpu mnocnenBamo OJokupaHe Ha
CBILIOTO OCHOBaHUE ce npuiara uwi. 12.5.2.

12.5.4. B ocrananuTe ciiyuau Ha 61okupane, Kaprara ne
NoJUIe’ku Ha aebiokupaHe, karo baHkara neakTuBupa
Kaprara u s npensnaBa, cpriracHo wi. 18.3;

12.6. B jgombiHEHHE KBM CIy4auTe, TOCOYCHHU B Y.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HEsS HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKIINU, U TIPU: (a) U3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m cnmyuait
Kaprata aBTOMatn4HO c€ MOJHOBSIBA ChIVIaCHO 4i. 18.;
(6) momyuaBane Ha MoJi0a 3a mpekparsBaHe Ha JloroBopa
Chri. wi. 13 wnm wu3mpamiaHe Ha TMPeIu3BECTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiyqanTe
o 4. 2.3.; (T) CMBPT WU MOCTABSHE MO/ 3allpelieHue Ha
Kaproabprkarens; (1) BbB BCEKH ClTydaidl Ha Mpen31aBaHe
Ha Kaprarta cweriacio un. 18.3.; (e) mpu mojaBaHe Ha
nucMeHa Moiba 3a ToBa oT Kaprombpxartens; k) mpu
ycioBuATa Ha Wi. 25.3. /leakTuBUpaHaTa KapTa HE MOXKE
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na ObJe TOBTOPHO AaKTUBUpaHA U cjenBa Ja Obae
VHHIIO)KCHA WM TpeIajicHa BbB ouc Ha bankara.

12.7. C Onokupane wnmm pacaktuBupane Ha Kaprara
JloroBOpBbT HE Ce MpEeKpaTsiBa, OCBEH aKO HE ca HAJIHIIEC
OCHOBaHUATa 3a ToBa MO 4i. 13 m un. 14 mo-gomy u
Kaprogbprkarenst He ce 0CBOOOXKIaBa OT 3aIbIDKCHHUATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKH TBKMMU TaKcH, mocoueHu B lIpunoxkenue Ne 1
KbM HacTosmuTe OOIIH YCIOBUSL.

12.8. (Hos, B cmia ot 29.07.2019 r.) KapTonwspkarensr
ce 3aJbDKaBa Ja YBeIOMH He3abaBHO bankata 1o
[IOCOYEHUTE B Wi. 4.3. HAUMHU, IpU U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE WJIM  OTHEMaHe 1O JApyr HayuH,
YHUIIOXAaBaHE WM M3IOJI3BaHE MO JPYr HEMpaBOMEPEH
HA4YMH Ha MOOMIIHOTO ycTpoicTBO Ha Kaprombpixkaresns,
Ha KOETO € MHCTAJIMPAHO M aKTUBHPAHO MPUIIOKEHUETO
m-Token Postbank, kakTo W mnpu CHMHEHUS WU
IPEINOI0KEHNsT 32 HElpaBoMepHa ynorpeda OT TpeTu
JMIIa Ha MOOMITHOTO ycTpoicTBo Ha KapTroabpikarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHUETO m-
Token Postbank w/unu 3a y3HaBaHeTO OT TpETH JIMIA HA
[INH 3a gocthn g0 m-Token Postbank. B Te3u cnyuyan
bankara neaktuBupa CopTyepHHUs TOKBH CBOEBPEMEHHO
clie/l IoJyyaBaHe Ha YBEJOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankarta moxe na
neaktuBupa CodTyepHUs TOKBH W IpU HAJIWYUE Ha
000OCHOBAaHO MPEANOJIOKEHHE 32 HEMPaBOMEPHOTO MY
U3MON3BaHe  (BKJIIOUMTENIHO M OT  CTpaHa  Ha
Kapronwpkatens), npu y3HaBaHe otT bankata 3a
OMACHOCT OT HENpPaBOMEPHOTO My  H3MOJI3BAaHE,
BKJIFOYMTEIHO IIPU YBEJOMIJIEHHE OT TPETO Juie. B Tte3un
cnyqan bankara yBegomsaBa Kapronbpikarens 1o
MOCOYEHHUTE B wi. 12.3. HaUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cayuaii Ha
neaxtuBupane Ha CopryepHus TOKbH, KapToabpxarenst
MOJK€E J1a aKTUBHMpa HOB TOKBH 110 pejia Ha wi. 3.7 u ciI.

13. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOLIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m., B cuna ot 01.01.2026 r.) KapToaspkarensr
MMa npaBo Ja npekpartu JJorosopa ¢ bankara ¢ 30-gHeBHO
Ipenr3BecTre Mo oOpasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  JObJDKA  O0e3lleTeHHe  WJIM  Pa3HOCKH 32
npekparaBanero. lIpeausBectuero ciensa na Obae B
nucMeHa Gopma, Ha XapTHEH WK Ha JIPYT TPaeH HOCHUTET
1 MOXe Ja ObJe M01aJIeHO BbB BCEKH (DMHAHCOB LEHTHP
Ha baHkaTta wiM no apyr KaHai 3a KOMyHUKanus ¢ Hes. B
npeau3sectreTo KaproabpkaTensaT € JIbxKeH Aa TOCOYr
WHIMBHIYAJICH KOJT 32 OTKa3/ IpeKpaTsiBaHe, KOWTO MOXE
Ja TONy4Yd Ha mocoueHuTe B wi. 17.3 Ttenedonu 3a
KOHTakT ¢ bankara. IIpekparsBaHeTo HacTbhliBa B
MOMEHTa, B KOWTO €THOBPEMEHHO Ca HaJHIIEe CIECTHUTE
oOcrositencTBa: (a) CPOKBT HAa MPEIU3BECTUETO €
n3TeKkwI; (0) Kaprata e BbpHaTa B KOWTO U 1a € pruHAHCOB
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LEeHTbp Ha baHkata M € yHUIIOXKEHA  upe3
IpeyynBaHe/lpeps3BaHe Ha IJacTUKaTa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  IOJANUCBA  OT
Kapronbprkatens u cinyxuten Ha bankara; (B) U3Iu1aTeHU
ca BCUYKH 3a/IbJDKEHUS, IPOU3TUYAILU OT JloroBopa.

13.2. KaprombpxaTensaT uWMa MmpaBo, 0€3 Ja IbJDKU
o0e3IeTeHne Wik HeyCTOKa 1 0€3 1a TocovBa MPUYMHA,
Ja ce oTkaxke ot [JJoroBopa B cpok OoT 14 qHU, CHUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpxaTensT € IIhKeH Aa yBeqomu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankara
WY W3MIpATH yBeIOMJICHUE 10 baHkaTa ¢ mpenopbyaHO
MMCMO WJIM TIO Kypuep ¢ oOpaTHa pas3mucKka 0 ajpeca,
nocoyeH B wi. 17.3, mpeau uM3THYaHE HA CpoOKa MO YJl.
13.2.

13.4. (U3m., B cuma ot 07.06.2021 r.) B cnyuait 4e
Kaprogbprkarenst yrpaxHu 0paBoTo cu 1o wi. 13.2, Toi
€ JUIbXEH Ja 3amaTd Ha baHkata ThaBHMIIATA W
ObIkUMUTE 1o JloroBopa IUXBH, KAaKTO M BCHUYKHU
MPUJIOKMMHU TAKCH 32 TOJI3BAHUTE TIJIATEKHU YCIYTH IO
cmucwiaa Ha 3IIVIIC, 3a mnepuoma oT narata Ha
CKJIIOYBAHETO My [0 Jarara Ha M3IUIaljaHe Ha
MMOCOYCHUTE 3aJBJDKEHUs, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha UW3MpallaHe Ha
YBEIOMJIEHHETO 3a OTKa3. JluxBaTa ce M34MCIsBa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JTUXBEHH MPOLIEHTH.

13.5. B cnyuaii ye KaproabpkaTensiT He YIpakHU
MPaBOTO CU O Wil. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
4e ChIIUAT HE U3IBJIHU 3abJDKEHUATA cU 1o Wi. 13.3. 1
13.4., JoroBopsT octaBa B cwia u KaproabpxkarensT e
JUIKEH Jia U3MBJIHSABA 3aIbJDKCHUATA CH 110 HEro, KaTo
¥Ma TIpaBo J1a o NpeKparTu o peaa Ha ui. 13.1.

13.6. Ilpm ympaxHsBaHE NPaBOTO Ha OTKa3 OT
HACTOSIIUs JOToBOp, KpemuTormomyyaTtensT IBIDKH Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pasxoau KbM MyONWYHH aAJMUHUCTPATHBHU OpPTaHH,
KOUTO HE TIOJIS)KAT Ha BH3CTAHOBSIBAHE, M € JUTHKCH Ja
npenane Kaprara B opuc Ha bankara, ceriactao T. (0) Ha
. 13.1.

14. [TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uMa mpaBoTO Ja Ipekpartu Jloroopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciy4aii KaprogbpkatensiT € IbKeH J1a BbpHEe He3a0aBHO
Kaprara na bankarta, xaro mnoamwume Qopmyisip 3a
IIPEKpATABaHe, aKO HACTHIM JOPH U €IHO OT CJIECIHUTE
crouTHs: (a) KaprogppkaTensT € HapyIII HACTOSIIIIUTE
VYcnoBus unu HempaBoMepHO € u3noizBan Kaprata B
HapylleHHWEe Ha  H3UCKBaHMUSATA HA  OTHOCHMOTO
3aKOHOJATENCTBO (B TOBa YMCIIO, HO HE Camo, KaTo €
npenocrasmi Kaprara u/unu [IMH Ha Tpero nute u ap.);
(6) HEmoOpocHBECTHOCT OT cTpaHa Ha KapTombpkarens
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BbB Bpb3Ka ChC CKJIIOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBApHA UH(DOpMALIHS UITU
yKpUBaHe Ha HHpOpManMs TpU TOMBIBAaHE HAa
3asBieHueTo 3a u3AaBaHe Ha Kapra 3a u3pgaBaHe Ha
Kaprata) wmm  3moymorpeba OoT  cTpaHa  Ha
Kapronbpikatens, cBbp3aHa c JApyrd MPOIYKTH Ha
bankara (mampumep, HO He caMO NpeJOCTaBsHE Ha
HeBApHa MH(DOpMalMs WIM YKpUBaHe Ha HHQpOpMAIlHs
MpU KaHAUAATCTBAaHE 3a JPYrd MPOAYKTH U 1p.). (B)
HapylIaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
penieHrss Ha (PUHAHCOBUTE BJIACTU IO OTHOIICHHE HA
Kaprara.

14.2. TlpexpatsBanero Ha [loroBopa mo 4. 14.1. Biu3a
B CWiIa He3a0aBHO clieJ] TOJy4aBaHE Ha IMHCMEHO
yBenmomisieHHe 10 KapTtombpkartens, BKIFOYHUTEIHO
MOCPEIICTBOM Meceunure W3BJICUCHHUSL. [pu
npekparaBane Ha [lorosopa mo ui. 14.1. or bankara,
ISUIOTO  3aabiDkeHne Ha  Kaprombpikaresnss —craBa
He3a0aBHO M3HCKYEMO H IBJKHMO.

14.3. Tlpu HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBBTOMAaTUYHO
MpeKpaTeH IMpH MHIHOTO ToracsiBaHe Ha BCHYKHU
nekuMu 0T Kaptombpxkarens cymu 1o JloroBopa u
HacTosnuTe O01IM yCIoBUS, 32 KOETO C MOINICBAHETO Ha
HacToamuTe YcioBus KaproabpkarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. W3BBbH MOCOYEHUTE TMO-TOpEe B  HACTOSIIATA
pasmopenbda crnydau, baHkara wmma mpaBo Ja TpeKpaTu
eAHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO IpeIn3BECTHE 10 Kaprogbpxkarens,
BKJTFOYUTEITHO TTOCPEICTBOM MeceuHUTE U3BJICUCHUS.

14.5. JloroBopbT ce mpekpaTsiBa MNpPU CMBPT WIH
IoCTaBsiHE 110/ 3ampelienne Ha Kaproabpxaresns.

14.6. Tlpu mnpekparsBane Ha JloroBopa mo peaa Ha
Hactosimmsl wi. 14., kakTto W 1o pena Ha wi. 13,
KaprogbpikaTensT IbDKA HAYUCISIBAHUTE TMEPUOIUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeiictBue Ha [loroBopa. AKO TakuBa TakCH ca
TJIaTeHU aBaHCOBO, T ce BBH3CTAaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopenda He ce mpujara MpH MpeKpaTsBaHE Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCJIOBHUSATA Ha
JloroBopa ot ctpana Ha KapToabp:katesns U B T€3U CIIydan
bankara mMoxe a HAYMCITU BCUYKHU JTBDKUMH CHIIIACHO
HACTOSIIIUTE Y CIIOBUSI TAKCHU B ITBIHUS UM pa3Mep.

14.7. Tlpu mnpekparsaBane Ha JloroBopa mo peaa Ha
Hactosmus 4i. 14., KakTo W 1o pema Ha wi 13,
KaproabppkaTensaT ocraBa 3anbikeH KbM bankata 3a
[oracsiBaHe Ha BCHYKH 33JBbJDKCHUS, CBBP3aHU C
n3non3BaHeTo Ha Kaprata, BKIIOUMTENTHO U cleq
npekpatsiBanero Ha  JloroBopa, HE3aBHCHUMO  OT
OCHOBaHMSATa 3a IMpekpaTsiBaHe. B caydail ye npu
IpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHHUS
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KapronbpkaTenar uma M3UCKYEMHM U HEIOTaceHU
3aabJDKeHUsT KbM baHkaTta, baHkata mma mpaBo 1a TH
cpbepe o pena va wi. 20.1 u . 20.2.

14.8. B cayuaute, TpW KOWTO B pE3yaTar Ha
npekparsBade Ha JloroBopa no HactosAuwms wi. 14. u no
1. 13. mo OaymaHca Ha AcakTuBUpaHarta Kapra octaHe
MIOJIOKUTETTHO Cajjlo, cyMaTa Ce MpEeBeXAa M0 CMETKA,
nocoyeHa ot Kaproawpxkarens. B ciydail ye TakaBa
CMETKa He € nocoueHa, KaproabpkaTenar uma npaso J1a
OThpCcH cymara oT baHkaTa 1o npeaBUIEHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHUE 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE

15.1. KaproawpxaTemnsrt € HasiCHO, Y€ 3aAbJDKEHUETO MY
ce 00cykBa Ha MUHMMaTHU MECEUHU BHOCKH, IOCOYEHU
B MeceuHuTe U3BJICUEHUS, KOUTO ce n3aBar oT baHkara
Ha ONPEJEIIEHO YMCIIO BCEKHU MECEl, B 3aBUCUMOCT OT
nataTta Ha u3gaBaHe Ha Kaprara u ce usnpaiart Ha paBHU
MECEUHHU MHTEPBAJIH, IOPaIu KOETO: () ako B CPOK OT 45
(ueTupuzeceT U NeT) AHU OT u3AaBaHeTo Ha Kaprara win
15 (metHazeceT) IHU OT JaTaTa Ha U3/1aBaHETO HA KOETO
nu na e Meceuno usBieueHue Kaprombpkarenst He
yBenoMmu bankara B mucMeHa ¢opma, uye He € MOJIydyul
CbOTBETHOTO MeceuHo H3BJIE€UEHHUE, IOCIEIHOTO Ce
cuuTa 3a MOJYYEHO B IIE€THAJECET J[HEBEH CPOK OT
u3naBaHeTo my; (0) ako B cpok ot 10 (mecer) muu oT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BJICUEHUE WU
KAaKBOTO U J1a € APYro IMUCMEHO HU3BECTHE, U3AALEHO OT
bankara npu cnaszBane Ha Hacrosiute OOIIM yClIOBUS,
OTHOCHO 3aJbJDKEHUATa, mpoustudamu ot J[lorosopa,
KapronbpkaTenat He OCOpU MUCMEHO ChIbPKAHUETO
Ha MeceuHoTo u3BIeYeHHMe mo pena Ha wi. 11.1. u
pazMepa Ha 3aJbJDKEHUETO CH, CE CUUTA, Y€ TU € IpHEI
0€3CIOpHO M Y€ CBHIIUTE Cca U3UCKYEMHU M ABDKUMU B
CBHOTBETCTBUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabpxarensT MOTBbpKJaBa, 4ye MeceuHuTe
W3BIICUYCHUS, KaKTO " W3BIICUCHUSITA oT
aBTOMaTH3MpaHaTa crcreMa Ha baHkara, mpencraBisBar
BaJIMJTHO JIOKA3aTEJICTBO 32 33AbJDKEHUSTA MY, IOPOJACHU
oT m3noisBaHeTo Ha Kaprata, ocBeH ako He Obae
J0Ka3aHOo JPYro Mo cCbAeOeH perl.

15.3. C noanucanero Ha [loroBopa Kaproabspkarenst
NOTBBPKAABA M C€ CbIVIAcABA, Y€ JOOPOBOJIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAalllaHe Ha JBJITOBETE IO
Meceunoro U3BJICYCHUE oT Kaproaspxarens
Mpe/ICTaBIsBa MIBJIHO MPU3HABAHE HA ChABPKAHMETO Ha
MecedHOTO U3BIICYEHHE U HA pa3Mepa Ha 3aIbIKEHUETO,
MPOU3TUYAIIO OT JbpPKAHETO W M3MOJ3BAHETO Ha
Kaprara, koeto e oTOensi3aHO B CHOTBETHOTO MeceyHo
U3BJIEYEHHE, OCBEH aKO, MPEAM JAa 3aIUIaTH IbIKUMUTE
cymu KaproabpxarensaT € Bb3paswil IMUCMEHO Ipen
bankara. He ce cuura 3a IBIHO MNpU3HAHUE HaA
ChIBbPKAHUETO HA MeceyHOTO U3BJICUEHHE U pa3Mepa Ha
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3aABJIZKCHUCTO, TIOCOYCH B HCTO, B CITY4auUTC Ha C"b6I/IpaHe
Ha B3emaHudTa no pena Ha wi. 20.1. B Te3m ciyuyan
CTpaHHTEe NpueMar, ue KaproabpxaTensT ce € chriacuil
C JIaHHHUTE, TOCOYEHU B MeceyHOTO U3BJIEUEHUE, aKO HE
BBb3pa3u NUCMEeHO B 10HEBEH CPOK OT MOJIy4aBaHETO MY.

15.4. Jlannute OT BCsika TpaHcakIus MpU M3IOJI3BaHE
Ha Kaprata wa ATM u IIOC ce 3anucBar B
nH(popmanoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTaHIMUTE, KOuTO ce wu3naBar oT ATM, pecn. B
pasnedarkute ot [IOC. Te3u KBUTAHLIMM CE€ CUMTAT 3a
BaJIMIHO JIOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Tlpu nucmenHo uckane ot Kaproabpikatens, u ciej
CbOTBETHOTO ono0Openue oT bankarta, bankata u3maBa
JNONbJIHATENHA uHAMBUAYyanHa Kapra Ha  Tpero
mune/nmuna, kosato Kapra ce w3gaBa m oOcioyxBa B
ChOTBETCTBUE C HACTOSALIUTE Y CIOBUS U IPU YCIOBHE Y€
TPETOTO JIMILE € W3IS0 3al03HATO C TE€3U YCJIOBUS U
noanuiie JloroBopa m Hacrtosuure YcioBus. B To3um
cnyyaiti ~ KaprogbpkarensaT u = JObpKarensT — Ha
nonbiaHuTenHara Kapra otroBapsar conuaapHo U U3LSIIO
3a BCHUYKM 33JbJDKEHHMs KbM baHkarta, CBBp3aHu C
nonbiaHuTenHara Kapra, npoustnyamu ot Jlorosopa.
OTtHOCHO nbpkaTenutre Ha JnonbaHuTenHa Kapra ce
npujiaratr ChOTBETHO PAa3MOPENOUTE HA HACTOSIIUTE
Ycnosus, npwiioxumu 3a Kaprogbpkarens.

16.2. B cmyuante Ha npenxojHarta anuHes, bankara e
u3gaBa eIHOo MeceyHo Hu3BJIE€UYEHHE, B KOETO IIe ce
oTOeNs3BaT 3aabJDKCHUATA 32 BCHUYKH M3HAJICHH TI0
Horosopa Kaptu, xoero 1me Ob/ie U3MpaliaHo Ha ajgpeca
Ha Kapronsprkatens Ha ocHoBHaTta Kapra.

17. KOMVYHUKALIMA U JIOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJI0a WM HAIOMHUTEITHO
MUCMO 3a W3IUIAl[aHe Ha 3adb/DKeHUs oT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACST A0 JombiHuTeNnHa Kapra,
ce m3npamar Ha Kaprombpkarens B NMUCMEH BHI Ha
OBATapCcKH €3WK Ha XapTHEH HOCUTEN ¢ OOMKHOBEHA, a
KBIECTO € MpPEeIBUACHO ChIVIACHO HacTtosAumre OO0mu
YCIIOBUS - C TIpeNopbhyaHa Molia ¢ U3BECTHE 3a JOCTAaBIHE,
Ha ajpeca 3a KOPECHOHJCHLHMS, W3PUYHO H30paH OT
Kapronbpkatens B 3asBieHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ue He e u3puuHo M30paH aapec 3a
KOPECHOHJICHIIUS, 3a TaKbB Ce IpHeMa IOCOYCHHS B
3asBneHuero HacrosAwm anpec Ha Kaprogspxkarens. B
cllyyauTe, IpelBUaAeHU B HactosmuTe OOImM ycrnoBHS,
ChOTBETHUTE YBEIOMJICHHUS Ce€ M3Mpallar Ha ajJpeca Ha
eJIeKTpoHHaTa mnomia (e-mail agpec, eIeKTpoHEH aapec),
ChOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kapronbpikatens, xkouto ca orOens3aHd B HETOBOTO
3asBieHue 3a usgaBaHe Ha Kaprarta, ocBeH ako TOH €
yBeAOMUJI MNHCMEHO baHkara 3a TsAXHaTa MPOMSHA.
W3puuHo ce noroBaps, 4e BCEKH IMOCIEAHO ACKIapupaH
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or KaprogbpxkaTens aapec, eIeKTPOHEH aapec U
MoOWIeH TenedOHEH HOMEp, C€ CUMTaT 3a ajpeca,
CBHOTBETHO EJIEKTPOHHUSA aApeC U MOOWIHUSA TesneOHEH
HOMEp, Ha KOWUTO IIIe C€ M3MpaIaT H3BECTUATA WITH IIIe Ce
U3BBPIIBA OMOBECTSABAHETO HA KOMTO U Jla € JOKYMEHT,
cbriiacHo HactosumTe O6mu ycnoswus. J{o momydaBaneTo
Mo pena Ha 4i. 17.2 Ha yBeAOMJICHHE 3a MPOMsHA Ha
ajpeca, CHOTBETHO Ha EJICKTPOHHHS aapec WM Ha
MOOUITHUSL TeneOHEeH HOMEp, BCHUYKU CHOOIIEHUS,
JOCTUTHAIM IO TOCJIETHO JIeKJIapupaHus ajpec,
SJICKTPOHEH aJipec WM MOOWICH TenedoHeH HoMep, I
CE CUUTAT 3a MOJTYYCHH.

17.2. CrpaHuTe U3PUYHO C€ ChIIACSIBAT U IOTOBAPAT, Ue
YBEIOMJIEHUSTA (B TOBA YMCIIO U MeceuHH U3BIEUYEHNUS),
usnpateHu ot bankara no Kaproabpskaress Ha ajpeca Ha
€JIEKTPOHHA TMOIIa, IMO3BOJIABAT CBHIIUTE Ja ObJaaT
cbxpaHeHu otT Kaproabpikaress o Ha4MH, JOCTBIICH 32
MOCIIEBAIlA CIPAaBKH OT HEroBa CTpaHa, 3a MepHoJ OT
BpeMe,  JOoCTaTby€H 3a  ILeJIuTe, 3a  KOWUTO
yYBEIOMJICHHUSTA/CHOOLIEHUSITA Ca M3MIpPaTeHH, Karo
nHpopmanuaTa, ChIbpKalla ce B TIX MOXe Jga Obae
BB3IPOM3BEJICHA B HEMPOMEHEH BHJI, IOPagH KOETO
Crtpanute cuyuTaT ChHIIUTE 32 [PEIOCTaBEHH Ha
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oOT
JlombiHUTETHUTE pa3nopedu Ha 3aKOHa 3a MIATEKHUTE
YCIYTH U TUIATE)KHUTE CUCTEMHU.

17.3. (U3m., B cuma ot 01.01.2026 r.) Bcuuku
yBenomiieHus: Ha Kapronbpxkarens no bankarta ocBeH B
cllyyauTe, HM3pUYHO IOCOYEeHHM B Hacrosmure OO0mu
yCIIOBHUS, CJ€JBa Jla Ce€ M3MpamiaT B MUCMEH BUJ, HA
XapTUEH WIX Ha JPYT TpacH HOCUTEII, Ha CIIEIHUSA aApec:
rp. Codust 1766, Cronmuuna obmuHa, Paiion ,,Butoma®,
yi. ,,OkonoBpbereH mbT Ne 260, KaprtoB oTnen wimn
JMYHO BBB Bceku opuc Ha bankara, pecrn. Ha e-mail
klienti@postbank.bg, kakTo u upe3 popmara 3a Bpb3Ka ¢
KJIMEHTH, Halnu4Ha Ha VIHTepHeT cTpanunara Ha bankara,
nocoueHa no-noiy; Tenedon 3a Bpb3ka ¢ bankara - 0700
18 555, npu HabOupane ot uyx6una +359 2 816 60 00,
KakTo M TenedoHUTE, TMOcoueHH B MeceyHure
n3BJe4YeHNs U Ha MHTepHeT crpaHnnara Ha baHkara Ha
anpec https://www.postbank.bg/.

17.4. Tlpomsna Ha nmanHuTe 1o wi. 17.3. ce omoBecTsiBa
ype3 uHboOpMalMoHHUTE Opomrypu wid B MeceuHure
W3BJICUCHUS, M3Mpamianu 10 Kaproabpikarens wid Ha
Wntepuer-ctpanumata Ha  bankara Ha  azapec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besko momyueHo
or bankara yBenomsienne no wi. 4.3. ce 3amucBa B
XPOHOJIOTMYEH pell B CIEUAIHO MPeJHa3HAUYEH 3a 1IeITa
JHCBHHK, KOHUTO ce BOIW HA XapTHCH HA/WIIA TEXHUYECKHA
HOCHUTCII. I[HGBHHK’[)T ocurypsisa TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALUATA U U3KIIIOYBA BCSKA
BB3MOXHOCT 3a HEMHOTO MOCJEIBallO0 U3MEHEHHE. 3a
YBEJIOMJICHUSTA IIOJIy4€HHU IO Teae(oH, B JHEBHUKA Ce
oT0ens3Ba M yaca Ha rmoiy4aBaHeTo uM. Jlo noka3BaHe Ha
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MNPOTUBHOTO, 3allMCBaHUATA B TO3W [JHCBHHUK HMAT
A0Ka3aTeJICTBEHA CHJIa MCXKIAY CTPAaHUTE OTHOCHO
ChbABbPIKAIIUTEC CC B TAX 00CTOSITEIICTBA.

17.6. bankata  wu3mpama Ha  TOCOYEHHS  OT
Kapronbprkatens B 3asBieHuero 3a uzgaBane Ha Kaprara
azipec Ha EJIEKTPOHHA Moia MeceuHOTO M3BJICYECHHUE 110
. 8 KakTo U yBeaomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
omnpezeneHa B wi. 9.1., u kpaitHaTa Jatara 3a IUIAIaHETO
it; (2) Tpancakuu ¢ Kaprata (Ternene Ha napu B Opoi
WM MOKYIKa ca CTOKH/YCIYrd, BKJIOYUTEIHO HA PaBHU
MECEYHM BHOCKH), W3BBpIICHH B pexxuMm on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONWUTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakKTO W MpUYMHATa, [Opagud KOSTO CHOTBETHATA
TpaHCAKIMsl HE CE€ € OcChlIecTBWIa; (4) MpOCpPOUYEHU
wiamanus; (5) mpoMonuu, YyCAyrd W MPOAYKTH Ha
bankata ¥ Ha THProOBIM, KOWTO NpHEMAT IUIALIAHUS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUIAIIaHUS C IUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHpopmanusa, cBbp3aHa c Jlorosopa.
KaprogbpkaTensT Moke Jga 3asBU  HM3PUYHO, Ype3
Mo/laBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unHancoB neHTHp Ha baHkara, ye He Xkenae Ja mosrydasa
ChOOIEHMs 3a IsylaTa WM 3a 4YacT OT IOocouyeHaTa
nHpopmanus (C M3KIOYEHHE Ha WHpOpManusAra 1o T.
(4)), kaKTO W JAa 3asABU JOMBIHUTENIHO MOJy4YaBaHEe Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauren numut. Ha Kaprogbpxkarenu, CKIFOUHIN
Horosop nipeaun 01.03.2009 r., bankara 1ie u3mpaiia mo
€JIeKTPOHHA To1a yBeaoMieHusITa o T. (1), T. (2) u 1. (3)
OoT Hacrtosuss uia. 17.6 camMo cien mnodaBaHe oOT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBIECHHUE I10
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara usnparia
Ha nocoveHus ot Kaproaspxarens B JloroBopa MoOuieH
tenepoHeH Homep SMS wim JOpyru  eIeKTpOHHU
cbobIenus ¢ nadopmanus 3a: (1) O6o 1bHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ormpeneneHa B wi. 9.1., u kpaifHata faraTa 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN TOKYIKA ca CTOKHW/YCIYTH, BKIIOUUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
peructpupanuTe oT baHkaTa HEyCHEUIHH ONUTH 3a
u3BbpiiBane Ha Tpancaknuu ¢ Kaprara B pexxum on-line,
KakTo M NpUYMHATa, MOpaaud KOSITO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIecTBWIa; (4) MPOCPOYCHHU
wiananus; (5) TPOMOIUM, YCIYTH M TPOIYKTH Ha
bankata W Ha TBProBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkaTta uma CKJIIOYEH JOTOBOpP 3a
npueMaHe Ha IUIAIIaHUs C IUIATeKHH WHCTPYMEHTH,
KakTo M Jpyra uH(opmainus, cBbp3aHa c¢ Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBH M3PUYHO, Upe3
[0JlaBaHe Ha IHCMEHO 3asdBICHHME 10 oO0pa3el BbB
¢uHancoB neHTHp Ha bankara, ye He Xkemae Ja moyjydana
KpaTKM TEKCTOBM CBHOOILEHMS 3a LisIaTa WM 33 4acT OT
nocoueHara  uH(opmamus  (C  U3KIIOYCHHE  Ha
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uHpopmanuara mo T. (4)), KaKTO W Ja 3asBU
JOMBJIHATEIIHO MOJydaBaHEe Ha NEpPHOJMYHA OCHOBAa Ha
uHpopmanusa 3a pasnoiaraemus KpenuteH numur. 3a
BCAKO ChOOIIeHUE, u3npareHo oT baHkaTa, chabpiKallo
unpopmarmug mo T. (1), 1. (2) u 1. (3), KakTO W 32
yBenoMiieHus ¢ uH(opmanus 3a pasnoiaraeM Kpenuten
JUMUT OT HacTosAuwms wi. 17.7, KaprogbpxkarensaT IbJKu
Takca, nocoueHa B [Ipunoxxenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaproabpxkarenu, ckmourin Jlorosop
npeau 01.03.2009 r., bankata e usnpamia cboOIICHMS,
cpappxamy uHpopmarmst mo 1. (1), T. (2) u 1. (3) or
Hacrosmmsa i, 17.7., camMo clieq mojaBaHE OT
Kaprogbpikarenss Ha M3pUYHO MHCMEHO 3asiBJICHUE IO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. Ycayrure mo wi. 17.6. u 17.7. ce npenocTaBsar
ype3 CbOTBETHUS JIOCTaBUMK  HAa  MOOWIHHU
KOMYHUKAIIMM/MHTEPHET YCIyru, KaTo bankata He Hocu
OTTOBOPHOCT 32 HENOJy4yaBaHE WJIM HEHaBPEMEHHO
[0JTyyaBaHe Ha TaKMBa yBEIOMIICHH/ChOOILIEHHU S, KOTaTo
HEIOJIy4aBaHETo, CBHOTBETHO HEHaBPEMEHHOTO
NoJTy4yaBaHe ce IbJDKAT Ha IPUYMHHU, HAMHUPAILU CE U3BBH
KoHTposia Ha baHkarta, kato mpoOieMu B INpeHOCHaTa
KOMYHHUKAI[MOHHA Cpe/la Ha CbOTBETHUTE JOCTABYHUIIM HA
MOOWITHA KOMYHHUKAI[IH/MHTEPHET yCIyTH,
(opcMakopHH 0OCTOSTENCTBA U ApP., KAKTO U B CIIy4auTe
Ha TpEKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHUS MEXIY
bankata © CbOTBETHUS JIOCTaBUMK HA MOOWIHU
KOMYHUKAIH/MHTEPHET yCIyTH, CBbp3aHU c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCHMO OT IPUYMHATA 3a MPEKPATIBAHETO UM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpaucakuuu B
pexum off-line, mpu W3BBPIIBAHETO HAa KOUTO HE Ce
M3UCKBA OJ0OpEHHE B PEalTHO BpeMe OT ChOTBETHATa
aBTOpM3allMOHHA CHUCTEMa, HE MOraT Jia ce M3Ipaliar e-
mail croOmenus, kakto 1 SMS i qpyru eneKTpoHHH
CbOOLIEHUs Ha MOOWIeH TenedoHEeH HoMep Ha
Kapronwpxkarens, Kaproabpxkarenar ce nuapopmupa 3a
TSAX MOCPEICTBOM MecedHUTe U3BJICUEHHUS.

17.10. C ornen mpenocraBsHe Ha yciayrure mo wi. 8.1,
17.6 u 17.7 ot Hactosmure OO yCIOBUS, KAKTO U C
orje] mpeaocTaBsiHe Ha MH(popManus npu odaxKaaHe OT
crpana Ha Kaptogbpkatens Ha mocoueHus B wi.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, KaproabpkarensaT nasa
cbriacuero cu baHkata na paskpuBa uHGpOpManus,
npezcTaBiIsBamnia 0aHKOBa TaiHa MO CMUCHJIA HAa 3aKOHA
3a KpEeIUTHUTE WHCTUTYIUHU 4Ype3 CHOOIIAaBaHETO W TIO
tenedona Ha KapTogbpikarens, pecil. upe3 u3npaiiaHe Ha
nocoyenure ot  Kaprogbpxkarens — aapec  3a
KOPECHOH/ICHIIUS, ChOTBETHO Ha aJpec Ha eJIeKTPOHHA
rora u MoOuJIeH TesieOHEeH HOMED.

18. I[IOAHOBABAHE U IIPEM3JAABAHE HA
KAPTATA

18.1. (U3m., B cuna ot 02.04.2021 r.) [Ipu u3tnyaneTo
Ha cpoka Ha BamugHocT Ha Kaprara, mocoyeH Ha
JMIieBaTa M cTpaHa, KapTara ce moAgHOBsABa OoT baHkara

Toonucu:



aBToMatuyHo. B ciydaii ye Kaprara He € u3non3BaHa
MPOIBIDKUTEIIEH NMEPUOJT OT BpEME, TOPAAH ChOOPaXKEHHS
3a curypHoct baHkara Moxe Ja HE IIOJHOBH
apromatuyHo Kaprata, karo yBegomsiBa 3a TOBa
KapronbprkaTensd npead HM3TUYaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata upe3 obaxigaHe win upe3
CNIEKTPOHHO  CBHOOIIEHHWE  HA  IOCOYEHHS  OT
Kapronbpkatens moOunen TtenedoneH nomep. B te3um
ciydan Kaprata ce monHoBsiBa caMo Cjejl OTIIPABEHO
m3puuHO uckaHe otr Kaprogbpxkarens no bankara.
bankara nma npaso n1a He noaHoBU Kaprara u B ciyvai
Ha HEMOCTUI'aHE Ha ChIVIACHE MEXJy CTpaHHUTE 3a
IIpOMsIHA Ha ycioBusTa cbriacHo wi. 10.5. B ciyyail ue
KapTaTa He ObJe MOJHOBEHA CBHIVIACHO YCIOBHUSTA Ha
HacrosImaTa pasnopenda, JloroBopbsT He ce peKpaTsiBa u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o [loroBopa, B TOBa 4KCiI0, HO HE CaMo, Ja 3aruiaia
BCUUYKH JIBJDKMMH TakcH, nocoueHu B [Ipunoxenue Ne 1
kbM Hactosiiuure OO6mum ycnosBusi. Hosara Kapra ce
npenaBa Ha Kaptoabpikarens no peaa Ha wi. 2.2. Besika
HoBa Kapra npezacraBisiBa npoabIKeHNE HAa IPEUIIIHATA
U ce NMOJUMHABA Ha chliuTe YcnoBus. KaprogbpxaTensat
€ JUIbXKEH J1a npezaaje crapara Kapra rnpu nosyyaBaHero
Ha HoBarta B oduc Ha bankara.

18.2. Ako Kaproabpikarenst He )enae MoJHOBIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba 1a yBeiomu nucmeHo bankara
Hal-KbCHO 40 (ueTupuieceT) AHU NMPEAU IBPBO YUCIIO Ha
Mecela, B KOITO U3Thya BaIMAHOCTTA . B T0o3u ciydait
MIPEKbCBA U CPOKBT Ha JombiaHUTENHUTE Kaprtu, xouto
CBILIO HE ce MOoAHOBABAT. [Ipu nmonaBane Ha yBeOMIICHUE
ot Kapronbpikatensa 3a HempeusgaBaHe Ha Kaprara mo
pena Ha HacTosmara pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxkareniar He ce 0CBOOOXAaBa OT
3aJIbJKeHusATa My 1o JloroBopa, B ToBa 4HCIIO, HO HE
camo, J1a 3aIaia BCUYKU JIbJDKUMHU TaKCH, IIOCOYEHH B
[Tpunoxenne Ne 1 kM HacTosimmre OOIIM yCIOBUS.

18.3. Tlpu HEeBB3MOXKHOCT 3a m3moi3BaHe Ha Kaprara
Ipead W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE HA IEAKTUBUPAHE ChITIACHO WiI. 12.5. win npu
TeXHUYecka HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyautre no uwin. 2.3, Kaprara wmoxe na Obae
npeusgazieHa, cieji I0JaBaHe Ha MHCMEHa Moijida OT
Kapronspkatens 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3ynraT 3aryba, Kpaxba wim (usnuecko
yBpexaane Ha Kaprara, KakTo ¥ BB BCEKH APYT CiIydail
Ha Ipeu3aBaHe Mo HckaHe Ha Kaproxbpikarend, ce
3amJiania Takca, onpeneneHna cbriaacHo [Ipunoxenne Ne 1
KbM HacTosumre OO1M yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (Usm., B cmma ot 16.05.2018 r.) bankara
00paboTBa IMYHUTE JAaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomnetickust nmapiameHT u Ha ChBeTa
ot 27.04.2016 1. (,,O0mu1 pernaMmeHT OTHOCHO 3aIluTa Ha
nanaute). IlompoOHa wHboOpManusa 3a LeIUTEe |
MPaBHOTO OCHOBAaHHME 3a O00paOOTBAHETO HA JIUYHHUTE
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JaHHW; KaTEerOpHHUTE TMOJy4YaTeld Ha JMYHU JAaHHU;
CpOKa, 3a KOWTO 1€ C€ ChbXpaHsABaT JIMYHHUTE IAaHHHU;
mpaBaTa Ha CyYOGKTHTe Ha JaHHH BBHB BpB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHH JTaHHU OT CTpaHa Ha
bankara, kakTo u nHpOpMaLKs 32 HAYUHA, IO KOKTO Te
Morar jna ObJaT YHOpaKHEHW; JTaHHW 32 KOHTAKT C
JUI'b)KHOCTHOTO JIMIIE TI0 3alliTa HA JAHHUTE W BCSKa
npyra uHpopmanus, KosaTo OOIHUAT PeriaMeHT OTHOCHO
3alIiTa Ha JAaHHUTE M3UCKBA Ja ObJIe MpeJocTaBeHa Ha
CyOeKTHTE, C€ ChIbpKa B YBEJIOMJICHHE OTHOCHO
oOpaboTBaHe Ha JTMYHHUTE JAHHHW, KOETO € HAJUYHO Ha
WHTEpHET cTpaHuilata Ha bankata (wWww.postbank.bg),
KaKTO M Ha XapTHEH HOCUTEI BbB Beeku orc Ha bankara.

20. [MPUHYJUTEJIHO N3IThJIHEHUE.
IMPEXBBPJISIHE HA [TPABA
20.1. (M3m., B cumma or 06.09.2018 r.) Ilpu

HETOoracsiBaHe Ha KOETO /1a € 3abJKEHHUE B CPOKa IO YJl.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., bankara Mo)xe J1a NPUCTBIM KbM
cbOMpaHe Ha B3EMaHMATA CH UYpe3 IOTacsBaHE CbC
cpeacTBa OT BCHMYKM cMeTku Ha Kaproabpikatens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
HloroBopa KaprogbpxkarensiT Ha OCHOBHAa W/WMIHU
nonbiHutenHa Kapra u IloppumTensaT naBar CBOETO
u3puuHO cbriacue. [lo pena Ha HacrosUUs YWiIeH MOrat
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren wu IloppuuTens 3a 3aab/DKEHHS 1O
JloroBopa, BB3HUKHAJIM BbB Bpb3Ka C M3JaJCHA
nornbiaHuTenHa Kapra (3a KouTO ce HOCH coiuaapHa
OTTOBOPHOCT 1O wi. 16.1.), 32 KOETO ¢ MOANMUCBAHETO HA
HoroBopa  KaproabpxkaTenure Ha  OCHOBHA U
nonbiaHuTenHa Kapra maBar cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChIJIacHe.

20.2. (M3wm., B cua ot 02.09.2021 r.) bankara Mosxke 1a
00siBM 3ambibKkeHreTo 1o JloroBopa 3a M3IBUIO WA
YaCTUYHO MPEACPOYHO U3UCKYEMO KaKTO CIIE/Ba:

20.2.1. [Ipu HenoracsiBane Ha MHHUMAITHUTE MECEYHU
BHOCKH I10 JIBE MOCJIEIOBATEIIHN MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHE 3a HAIMYMETO HA KOETO U Ja € OT
CIIEAHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaproabpkaTenure Ha OCHOBHAa W/WIM JONBIHUTEIHU
Kaptu w/mnu [oppuntenute w/unum Apyru coluapHU
JUTHKHUIIY 110 HACTOSIIMS JOTOBOP, aKO MMa TaKUBa:

BxmtouBane B cniuchiy ¢ (PU3UYECKH JINIIA, FOPUIAYECKH
JWIa, OPTaHU3AlUN W/HIU 00pazyBaHUs, CIIPSIMO KOHUTO
MMa HaJIO)KCHHW CAHKIIUU WM Ha KOWUTO HE € pa3pernieHo
Ja ce TMpeAocTaBAT (PUHAHCOBU YCIYTH CBHIJIACHO
pesomonnn Ha CebBera 3a curypHoct Ha OOH wnmm
pernamenty U pemenust Ha EC, mpuetu BbB Bpb3Ka C
Oopbara cpemry (QUHAHCHPAHETO Ha TEPOPU3IBM U
MPEeIOTBPATABAHE PA3MPOCTPAHEHUETO Ha OPBXKHUA 3a
MacOBO YHUIIIOKEHUE UJIA BbB BPb3Ka C U3IIbIHEHUETO Ha
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APYTH LETH Ha MEXIyHapoaHaTa OOLIHOCT; CIUCHIU C
(bu3nuecky nuna, OPUANIECKH JIHIa, OpraHu3aluy U/ Ui
o0Opa3yBaHmsl, CIIPSIMO KOUTO MMa HAJIOKEHU CAHKIIUU OT
Cnyx0ara 3a KOHTPOJI Ha YYXJACCTPAHHHUTE AKTHBH Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku miatu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unm kouto ca
BKJIIOYCHH B CHUCHLUTE, MyONMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbim
Ha (pU3MYeCKH JHIA, IOPUINYECKH JIMLA, OpraHU3aluu
u/unu oOpa3yBaHusl, MyOIMKyBaHH ChriTacHO Pemenue Ha
Munucrepckn cbBeT Ha PemyOmmka bwarapus (MC)
Ned41 ot 04.06.2021 r. w/uim mocneABALIN PEIICHUS Ha
MC, xouto momnajaT Wik NOTEHIUMATHO OMXa MonajaHaIn
B o0OxBara Ha caHkuuuTe, Haynokenn ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxkan ot
MunuctepctBo Ha (uHaHcuTe Ha BenukoOpuTaHus;
CIHCBHIM C (U3WYECKH JIMIA, IOPUIMYECKH JIMIIA,
OpraHM3alii W/Uiau o0pa3yBaHUs, CIPSIMO KOHTO HMa
HAJIO’KEHU CAaHKIUH W/WIH OTPAHUIUTEIIHA MEPKH, KOUTO
ca 3aIBJDKUTENTHH 32 baHkaTa BbB Bpbh3Ka C IPHIIOKUMHUTE
perynamnuu.

20.2.3. B ciiyuaute no T. 20.2.1. u 20.2.2., bankara Mmoxe
Ja IIONCKa H3JaBaHe Ha 3amoBe] 3a He3a0aBHO
u3nbJIHeHHE 110 pena Ha wi. 418 I'TIK u ga ce cHabau ¢
HM3IIBJIHUTEIICH JUCT BH3 OCHOBA HAa H3BJIICUCHHE OT
CYCTOBOJHUTE CH KHUTM U J1a TPUCTBIIM KbM
MPUHYAUTETHO ChOMpaHe Ha B3€MaHETO CH KaTO HaCOYHU
VM3MBJIHEHUETO  BBPXY  ISUIOTO  HUMYIIECTBO  Ha
KaprogbpkaTenss mo yCTaHOBEHHMS B 3aKOHa peql.
KaprogbpikaTensT Ibmku 3aKOHHA JTUXBa OT Jarara Ha
[I0JIaBaHE Ha 3asBJICHHUETO 32 3al0BE]I 3a U3IThIIHCHHUE.

20.3. OcHOBHHAT u JONBIHUTEIIHUSIT/TE
Kapronwpkatenu u [loppumtenst ce 3agbinkaBaT Ja
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha bankarta u
EBEHTYAJTHUTE Pa3X0JIy 3a MPUHYJAUTEITHO U3ITBIIHEHHE, B
cllydaii Ha W3BBHCHICOHM WIM CBHACOHHM HCKOBE 3a
M3IUIAIIaHe Ha MPETeHITMUTE Ha bankara.

204. B chaywaii Ha  pa3jensHE/OTHENSHE ~— Ha
IOpUANYECKOTO JHIile Ha baHkara Ha JBe WU TIOBEYe
JPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha baHkara pemrasa Ha
KOe OT Jpy)KecTBaTa MPaBONPHEMHHIM Ja MPEXBBPIU
JIOTOBOpHHUTE OTHOIIeHUs ¢ KapTombpkarens, 3a KOETO
MOCJIEIHUAT HAAJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa KapTombpxkarensar ce cwriacsiBa ¢ BCSIKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpikaTensT ce cbriacsBaT, 4€ BbB BCEKU €IUH
MOMEHT OT JeWCTBUETO Ha JloroBopa M HACTOALIMTE
Vcnosus, bankata wuma MnpaBo €IHOCTPAHHO Ja
MPEXBbPIIU JIOTOBOPHHTE OTHOIIICHUS c
Kaprogbprkarensi, BKIIOYUTEIHO, HO HE CaMO BCHYKO
ceou B3emaHus 1o JloroBopa, Ha JApyxecTBa WU
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MHCTUTYLUU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kbM KOSITO MpUHAJICKH baHkaTa, WU HA IPYTH

¢uHAHCOBM WM HEPUHAHCOBM HMHCTUTYIUH WX
JIPYXKECTBA, BKIIOYUTEIHO TAaKMUBA, YHUATO JEUHOCT
BKJIIOYBA cektoputusauus. Kaprogbpxarenar nasa

CBIVIACUETO CHU W olpaBoMollaBa baHkara, B ciaydail Ha
MpEeXBbPJSIHE HA B3emaHusTa 1o Jlorosopa, bankara na
MPEXBBPJIM U MPEIOCTAaBU HA HOBHUSI KPEIUTOP U BCAKA
nH(popManus, CBbp3aHa C U37aBaHETO U U3MOI3BAHETO Ha
Kaprara, npezacrasnsBama 0aHkoBa TaiiHa. bankara ce
3aab/KaBa B Cllydall Ha TPEXBBPJSHE Jla YBEIOMH
Kaproabprkaresns 3a HOBUSI KpeIUTOP, OCBEH ako bankara
npoabnkaBa  Jaa  aamuHuctpupa  JloroBopa - 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KATO MPEXBBPISIHETO
me wuma Jedcreue crnpsMmo Kaproabspxkarensa 1pu
YBEJIOMSIBAaHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C nommucsaneto Ha [loroBopa Iloppuutensr ce
3aIbKaBa Jla OTroBapsl COJNUIAPHO C OCHOBHHS U
nomeaaATenHUS/Te Kapromspkarenn npen bankara 3a
U3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npoustuyaiy ot Jloropopa u HacToAmuUTE Y CIOBHS, 10
OKOHYATEJIHOTO TIOTacsiBaHE Ha BCHUYKU 3a]IbJDKEHUS,
BKJIFOUMTETHO U KoraTo baHkara 00siBY 3a1b/DKCHUATA 32
MPEeICPOYHO U W3IS0 u3ucKkyemu. llopbuurtensr ce
3aabiokaBa crpsiMo baHkara ma oTroBapsi U 3a BCHUKH
MOCIEANIM  OT  HEM3NBJIHEHHETO Ha  TJaBHOTO
3abJDKEHUEe  OT  CTpaHa  Ha  OCHOBHHS |
nonbaHUTEenHUS/Te KapToabpikaTenu, BKIOYUTETHO 3a
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHUYKU BpEIH,
NpeThpreHn OoT baHkaTa B pe3yaTaT OT HEU3II'bIHEHUETO.

21.2. TlopbuuTensT ocTaBa 3aabJDKEH U Clie] KpaiHUs
CpPOK 32 TIoTacsiBaHE HAa BCUYKH 3aIbJKCHHSI HA OCHOBHUS
u ponwaHuTenHus/te Kaproabpxkartenu no JloroBopa u
HacTosAIMTEe YciaoBus, 0e3 1a e HeoOxoaumo bankara ga
MPEISBsIBA UCK CPEIy OCHOBHUS WM JIOITBTHUTEITHUS/TE
Kapronbpkatenu, B mecTMecedeH CpOK OT HACThIIBaHE
Ha MajIeka, 3a Jia 3armas3u npasara cu crpsimo [Toppuuterns.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara mma
[IpaBOTO Ja IPOMEHsS €JHOCTPAaHHO HACTOSILUTE
YcnoBus, BKIFOUYUTEIHO U BCUUKU TTPUIIOKEHUS KbM THIX,
Py CHa3BaHe Ha pasNopenduTe Ha MPUIIOKUMOTO
3aKOHOJATEJICTBO, BKJIIOYUTEIHO, HO HE CAMO, B CIIy4anuTe
KOraro TOBa C€ Hajlara OT IMPOMSHa B MPUIIOKUMOTO
3aKOHOJATENICTBO, MPOMSIHA B MPAKTUKKUTE HA baHkaTa mo
MpeijaraHeTo Ha YyCIyruTe NpeaMEeT Ha HaCTOSIIUTE
YCIIOBHS WIn MpOMsIHA B crienuukara/
(YHKIIMOHATHOCTUTE HA CAMHUTE YCIYTH.

22.1a. (HoB, B cuma or 06.08.2025r.) bankara
npenoctaBss Ha  Kaprogbpxarens NpOMEHHTE B
Ycnosusta u npuioxumata Tapuda He mO-KBCHO OT JBa
Mecena Ipean JaraTa, Ha KOATO IPOMEHHUTE BIM3aT B
cuia, 4pe3 IMEPCOHAIHO YBEIOMIICHME II0 HSAKOW OT

Toonucu:



CIIEIHUTE HAUMHU: (1) TMYHO JTOCTaBSHE WM M3IpaIlaHe
Mo TIoOI[aTa ¢ W3BECTHE 3a JOCTaBsHE, C TpenopbyaHa
momia WIM 4Ype3 Kypuep Ha JeKJIapupaHus OT
Kaproawpskarens npen OaHKkara azpec 3a
KopecnoHeHuus, win (ii) Mo eJeKTpoHHa Tolla Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNneKTpoHeH anpec, wim (iii) upes SMS wmm npyro
CIIEKTPOHHO  CBHOOIIEHWE Ha  JCKJIApHpaHHWs  OT
Kaprogwspkatenss npex bankara mobOuinen TenedoHeH
Homep, wimm (iv) 3a Kaprogbpkarenu, KOWTO ca
MOTpEOUTEN Ha ycliyrara MOOWIHO OaHKUpaHe ‘‘m-
Postbank™ - upe3 “push” HoTH(uKanus Ha exkpaHa Ha
MOOUIIHOTO YCTpoicTBO Ha KapToabpikaTeis, Ha KOETO €
WHCTAJMPAHO U aKTUBUPAHO TPUIIOKESHUETO 32 MOOHITHO
O6ankupane “m-Postbank”. YBemomienusita, u3npaTeHu
0 pejia Ha HACTOAIIATa TOYKa, e Ce CYUTAT MOJTy4CHH,
aKo JIOCTUTHAT J0 OCIETHO AeKnapupanus npea bankara
aJipec 3a KOPECIOH/ICHIIHS, SJICKTPOHEH aapec, MOOWIICH
Tesne)OHeH HOMEp, PECIT. 10 MOOMITHOTO YCTPOWCTBO, Ha
KOETO € MHCTAIMPAHO M akTHBHpaHo [IpuioxeHueTo 3a
MoOunHo OaHKUpaHe, OCBEH ako B JOroBopa WM
HACTOSIIUTE OOIIM YCJIOBUS HW3PUYHO € NPEIABHICHO
npyro. YCIoBUsATA 3a yclyrata MOOMITHO OaHKHUpaHe “‘m-
Postbank™ ca ypenenu B O6mute yciosus Ha ,,JOpobaHk
bearapus AJ] 3a enekTpoHHO OaHKOBO OOCITyXBaHE
,2/HTepHeT  OaHkuMpaHe 3a  HMHIUBUAYAJIHH U
KOPIIOPATHBHHU KIIUCHTH, MYOJUKYBaHH HA HWHTEPHET
crpanmiata Ha bankara Ha aapec: Www.postbank.bg,
KaKTO U MIPEJOCTABEeHH Ha PA3IOJI0KEHHE BbB BCEKH HEHH
oduc.

22.16. (Hos, B cuma ot 06.08.2025r.) YBenomieHueTo
no KaptogbprkaTtenss OTHOCHO MpOMsiHA Ha HACTOSLIUTE
OOuM ycinoBus M NPUIOKEHHUATA KbM TIX MOXE Ja
ChIbpKa caMo MH(OpMAIHs, Y€ € U3BbPIICHA TIPOMSHA,
U yKa3aHHe M0 KaKbB OOII0JOCTBIIEH HAUMH MOXeE J1a ce
3aro3Hae ¢ MPOMEHHTE, KaKTO ¥ MH(POPMAIIUs 32 IPABOTO
Ha Kaprogbprkatens na Bb3pas3u cpelly NpeasioKeHUTe
IIPOMEHU 110 Pelia, MOCOYEH B Wil. 22.2 mo-A0Iy.

22.1B. (HoB, B cuma ot 06.08.2025r.) bankara
JOMBIHUTETHO OCUTYpsiBA Ha  PAa3MoOJIO)KEHUE Ha
KJIMEHTUTE TNPOMEHUTE upe3 NyOJUKYyBaHETO MM Ha
Wurtepuer crpanuiara Ha bankara - www.postbank.bg.
bankara MoXxe Ja OCUTypH Ha pas3NoJOXKEHHE Ha
KJIMEHTUTE MPOMEHUTE U C IOCTABSIHE HA YBEJAOMJICHHS B
0aHKOBUTE CAJIOHH.

222. (M3m., B cmma ot 06.08.2025r.) Ako
KaproabpikaTenar He npuema NpeuloKEHUTE NIPOMEHH,
TOI MMa mpaBo Jja Bb3pa3u KaTo mpekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuUTE Ha ABYMECEUHHS CPOK I10 UII.
22.1a, 0e3 ma HOCHM OTIOBOPHOCT 3a Pa3HOCKUA WIIH
o0e31eTeHus BbB Bpb3Ka C IpeKkparsBaHeTo. ToBa He TO
0CcBOOOKJaBa OT 3aIBJDKCHUETO 32 ITAIaHe HA IBJIKIUMHA
no JloroBopa TakcM M KOMHCHOHM JO MOMEHTa Ha
npekparaBanero. Axko KaprogbpxkarensiT He yBeIOMHU
bankata nucMeHo, uYe He I@puUeMa NPEAJIOKEHHUTE
IIPOMEHM M He mIpekpaTu Jlororopa Mo peaa Ha Tasu
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pasmopenda, ce cuuTa, Y€ MPOMEHUTE Ca MPHETH OT
Kaprogbpikarens u Toit € 0OBBp3aH C TAX OT MOMEHTA
HAaBJIN3aHCTO UM B CHJIA.

22.3. (U3m.,, B cmma or 06.08.2025r.) Korato
MPOMEHUTE B YCIOBUATA CE OTHACAT J0 NPHIOKHMA
JMXBa, OOMEHEH KypC WM IbKMMU TaKCH U KOMUCHOHU
U ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo u
Korato OOXBaTbT Ha NPEIOCTABIHHUTE YCIYTH CE
pasmupsiBa 0 B3auMMHO cbriacue Mexnay Crpanure,
bankara HsMa 3aabiKEHUE Ja U3Mpalla YBEIOMIICHHUE B
rmoco4deHus B Wi. 22.1a 1BymecedeH CpoK Wi Ja 00sBsIBa
10 JPYT HAYMH U3MEHEHUETO MPEId BIM3aHETO MY B CHJIA.

22.4. Tlpu 1npoMsHa B HOpPMAaTHBHaTa ypenoa,
perinaMeHTHpaiia ypeaeHu B HacTosmute OOy yeIoBHs
OTHOIICHHA, OT BJIM3aHCTO B CHJIAa Ha MHOpOMAHaTa
CBHOTBETHO CE€ MPOMEHST M 3aCErHATHTE paslopendu Ha
OOmuTe ycinoBHs, OCBEH Aako IpoMsHaTa Kacae
AUCIIO3UTUBHHU IIPAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHara HEACHCTBUTETHOCT Ha €IHA WIIU
MOBEYE OT paslopeOUTEe HA HACTOSIIMTE Y CIOBHS HE
3acara BAIMIHOCTTA HA OCTaHAJIMTE Pa3Mopendu W Ha
Horosopa.

23.2.IIponyckbT Ha baHkata pga ynpaxHu WU
IPUHYIUTEIHO J1a peanu3upa MpaBaTa Cu HE MOXKE Ja ce
TBJIKYBA KaTO OTKa3 OT TIX.

24. PA3PEITABAHE HA CIIOPOBE,
HNOACBHAHOCT U IMTPUJIOXKUMO ITPABO

24.1. (U3wm.,Bcunaor 02.02.2021 r.) Kaproabpxaremnst
uMa MpaBoO Ja Nojaje nucMeHa xanb6a 1o bankara,
CBBbp3aHa C M3I'BJIHEHUE Ha 3aJbJDKECHUATA HA CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocThNMiaa *anba B Cpok 10 15 paboTHM OHM OT
[oJIyyaBaHeTo W, B MNucMeHa (opma M Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHE M0 eJIEeKTPOHHA
noma . [To uskmouyenue, korato bankara He MOXe Ja ce
MPOU3HECE B CpPOKAa MO MPEAXOAHOTO H3PEUYECHHE IO
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpama Ha
Kaprogbpkarens oOTroBop, B KOWTO $CHO IOCOYBa
NpUYMHUTE 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
KaprogbprkarensaT me noiayuyu penieHueTo M. BbB BCHUKH
ClIy4au CPOKBT 3a IOJy4YaBaHE Ha PEUICHUE HE MOXKE Ja
HajBMIIaBa 35 paOOTHH JHU OT TNOJy4aBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MIPEIBUJIEHUTE IO-TOPE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTBopsiBa Kaprogbpxarens, ciopbT
MOJXKE J]a ce€ OTHece 3a pasriexjaaHe or Ilomupurennara
KOMHUCHSl 3a IUIaTeXHU crnopoBe KbM Komwucusra 3a
3alUTa Ha MOTPEOUTENNTE, KAKTO U 10 MOMHUPUTEITHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
notpeburenure. AnpechT Ha Komucusita 3a 3amura Ha
notpedutenute e: rp. Copus 1000, yn. ,,Bpadua“ Ne 1, et.
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3,4 u 5. Jonbauurenna undopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXHH cropoBe kbM Kommcusra 3a
3alUTa Ha TOTPEOWTENUTEe W YCIOBHSATA 32 HEHHOTO
ce3upaHe € HATMYHA Ha MHTepHET cTpaHuiiata Ha bankara
— www.postbank.bg, cekums ,,Bpb3ku ¢ KineHTH, B
HeHHUTE (PUHAHCOBU IIEHTPOBE, KAKTO M HAa WHTEPHET
cTpanunata Ha [lomupuTennata KoMHCHS 3a TUIATEKHU
criopoBe kbM KomucusiTa 3a 3aniura Ha MOTPeOUTEIINUTE -
https://abanksb.bg/pkps/. TIpu Bb3paxkeHus, CBbp3aHH C
u3non3BaHeTo Ha Kaprara u u3BBpLIEHUTE C Hes
Tpancakiuuu ce npusiara CrielHaIHus pell, TOCOYEH B UJl.
11 ot HacTosmute OGN YCIOBUSI.

24.2. BcuYKM HCKOBE, CIIOPOBE WM Pa3HOIJIACHS
Mexny bankata u Kaprogbpikarens, nopoaeHu OT
OTHOIICHUATA, YCTAHOBEHHU C HACTOSIIIUTE Y CIIOBHUS, CE
pelaBar 1o B3aMHO ChIIacue, a B CIy4ail ue TakoBa He
ObJIe IOCTUTHATO, CIIOPBHT IIIe C& OTHACS 3a pa3pelIaBaHe
npel KOMIIETEHTHUS OBIrapCcku CbI. 3a BCHYKH
HeypeneHu ¢ JloroBopa u HacTOSIUTE Y CIIOBHSI BBIIPOCH
ce mpuiarat pa3nopeaduTe Ha JAEWCTBAIIOTO OBITapcKo
3aKOHOJAATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cnyuaii ue Kapta, uznagena npenu 10.04.2013
r., uMa JlOn'bJIHUTENEH KPEAUTEH JUMUT 3a MOKYIKH Ha
paBHU MECEYHH BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosiuTe O01mu ycinoBus JOmbIHUTETHUAT KPEAUTEH
JUMUT MOXE Ja ObJle NpexXBBbpPJEH MO MpeleHKa Ha
bankara u31s10 WM yacTH4HO KbM OCHOBHUS KPEUTEH
JMMHT, KaTo TeXHHus cOop popmupa KpenutHus TumMuT Ha
Kapra no cmucena Ha Hacrosmurte OOIIM YCIOBHSL.
[TpexBbpistHETO HA JIOMBIHUTEHUS KPEIUTEH JIUMUT U
OIpeJIeNIIHETO Ha pa3Mepa Ha HOBUsS KpeaureH numur ce
M3BBpIIBA OT baHkaTa KbM ChOTBETHATA J1aTa HA BIM3aHE
B cuia Ha Hacrosumre OOum yciosus, kato bankara
yBenomsaBa Kapronbpxkarenure 3a pa3Mepa Ha HOBHUS
Kpenuren numut nocpeactsom MeceqHuTe U3BICYEHUS.

25.2. B cnmyuante Ha npexBBpisSHE Ha JlOMBbIHUTETHUS
KpeIUTeH JUMHUT 1o 4. 25.1., 3aab/DKeHHsITa 3a
HEMOraceHu MeCeYHH BHOCKM 10 JlOmbIHMUTETHUS
KpenuTeH JMMHUT Ha Kaprara, ako mMa TakuBa, ciel
BJIM3aHETO B cHja Ha Hactosumre OOLIM ycloBuUs IIe
npoAbDKAT Ja ObJaT HAuMCIsIBaHM OT baHKkara
exxemeceuHo 1o Kpeautnus numut Ha Kaprara, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U MaJex.

25.3. (M3m., B cuma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHM, 3aMEHSIHHU WM MOJHOBSBAHH CAMO
KaTo 0e3KOHTAKTHH KapTh OT ChOTBETHUS BUI.

25.4. (Ilpepumien un. 25.3, u3m. B cuwia ot 13.04.2019
r.) Cumrtano ot 14.02.2017 r. bankara npeycTraHOBsBa
U3aBaHETO M TMpeu3/aBaHeTo Ha cienuHute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute KapTtu e
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Morar ga O0pgar moisBanu mo 14.07.2017 r. BKI., KaTo
clen TocouyeHaTa Jarta uie ObJaT J1eaKTUBHpAHHU.
CrorBerHata Kapra me Obae neakTHBHpaHa W Tpead
MocoYeHara B MPEAX0AHOTO U3pEUeHUE 1aTa, B ciiydail ue
ObJe OJ0KMpaHa HAa HIKOE OT OCHOBAHHSTA, TIOCOYCHHU B
HactoamuTe OOLUTE YCIOBUA, KaKTO W B CiIy4ail Ha
U3pUYHO NucMeHo uckaHe ot Kapronbpikarens. bankara
MpeIoCTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
[IOCOYEHUTE B HacTosllara Kiay3a Bujgoe ¢ Kapra ot
JpyT BuA, u3gaBaHa oT baHkara, mo pea u npu ycioBus,
U3PUYHO YTOBOPEHH C JOIBIHUTEIHO CIIOPA3yMEHHE KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBsIBA W3JaBaHETO,
MOJJHOBSIBAHETO M MpeusgaBaHero Ha Kaptu Visa
Electron. Tlocouenure Kaptu mie ™moratr na ObaaT
TMOJI3BaHM /10 U3TUYAHETO Ha cpoka Ha KapraTa, mocouen
Ha JlMLeBara i cTpaHa, ciel KOeTo Iie Obiaar
neaktuBupanu. CporBetHara Kapra me  Obae
JIeaKTUBUPAHA U IIPEAN U3TUYAHETO HA CPOKA U, B CIIydail
ye Obje OJI0KUpaHa Ha HAKOE OT OCHOBAHUSATA, [IOCOYEHU
B Hactosmmre OOmMUTE yCIOBHS, KAKTO M B CIy4all Ha
M3pUYHO MUcMeHo uckaHe ot Kapronwspikarens. bankara
Npe0CcTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pel ¥ IPH YCIOBUS, U3PUYHO YTOBOPEHH C JIOITBIITHUTEITHO
criopazymenue kbM Jloroopa.

25.6. (U3m., B cuna ot 06.09.2018 r., mpenuiiex ui. 25.4,
mM. B cuina or 13.04.2019 r.) Hacrosmure OOmum
yCIIOBUS TIPEJICTaBISIBAT MpeBapuTeIHa HHPOpMAITUS 32
notpeburens no cMuchbiaa Ha ui. 60 ot 3IIYIIC. Comure
ca HaJIMYHU 1O BCSIKO BpeME Ha IBJITOTPACH HOCHUTEN -
HWHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTeI BBB BCeKH oOduc Ha
,,JOpoOank bearapus™ A/l.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 .,
mM. B cuna ot 01.01.2026 r.) Hacrosmmre OO6mu
ycinoBusi Ha ,,}Opobank bearapus” AJl 3a uznaBaHe u
M3M0JI3BaHEe HA KPEJUTHU KapTH ca MyONMKyBaHW Ha
WHTEpPHET caiTa Ha bankata Ha azapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 ., ¢
MOCTeTHA W3MEHEHHWs W JONBJIHEHHS B CHJIA OT
01.01.2026 r., 3a cpiecTByBaiy KapToabpxaTenu.

25.8. (Ilpemumen 4. 25.6, u3m. B cuna ot 13.04.2019 1.)
N3menenudara ot 10.08.2015 r. B wi. 10 ot HacTosmuTe
OOmu ycnoBHsi OTHOCHO TPUIOKHMATa JHUXBa IO
JoroBopa, Bnu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
cboTBeTeH aHekc KbM JloroBopa. Jlo moamucBaHe Ha
CBHOTBETHUS aHEKC, 3a Te3u KapToabpskaTenu ce mpuiarar
yCIOBUSITA 3a OMpEJeNisHe Ha MPWIOKAMAaTa JIMXBA,
nocoueHn B wi. 10 ot OOmmTEe YyCIOBUS B TsAXHATA
penakuus ot 01.06.2015 r., mybnukyBaHa B apxuB Ha
MHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg.

Toonucu:
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MPUNOXEHWE No 1 kbM O6wm ycnoeus Ha ,,l0pobaHk Bbnrapus” Al 3a usagaBaHe v u3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. YcnoBus Visa Electron
1.1. lognwHa Takca 3a obcnyxBaHe Ha nnaTeXXeH MHCTPYMEHT Ha OCHOBEH EUR 12.78 (BGN25.00)
KapTogbpxarten
1.2 lognwHa Takca 3a obcnyxBaHe Ha nnaTeXXeH MHCTPYMEHT Ha AOMbIIHUTENEH EUR 5.11 (BGN10.00)
KapTogbpxarten
1.3. | ObesleTeHmne 3a HaABVLLIABAHE HA KPEAUTHUSA NMUMUT 5% OT pasmepa Ha HafBWLLIEHNETO, MUH.
EUR 1.10 (BGN2.15)
1.4. | Takca 3a HeoCHOBaTenHa peknamaums EUR 50.00 (BGN97.80)
1.5. | Takca npu 6nokupaHe Ha kapTa U/vnm NUMUTK NO BUHA N HEOBPEXHOCT Ha
KapTObpKaTENS EUR 8.00 ( BGN15.65)
1.6. | Takca goctaeka Ha kapta uvnu NUH no agpec 3a kopecnoHaeHums B Bbnrapusa | EUR 16.00 (BGN31.29) (c skn. AAC)
1.7. | Takca 3a ekcnpecHa gocraska Ha kapTta w/vnu lNMVH B bbnrapus EUR 26.00 (BGN50.85) (c skn. AAC)
1.8. Takca 3a ekcnpecHa goctaeka Ha kapta u/vnm NUH B vyxbuHa EUR 105.00 (BGN205.36) (c Bkn. AC)
1.9. Takca 3a npevsgaBaHe Ha KapTaTa Mo nckaHe Ha Kaptogbpxartens EUR 10.50 (BGN 20.54)
1.10. | Takca 3a npeusgaBaHe Ha NMH no uckaHe Ha Kaptoabpxarena EUR 5.20 (BGN10_17)
1.11. | Takca 3a pasrnexgaHe Ha UckaHe 3a NPOMsiHa Ha NapamMmeTpu Mo JoroBopa EUR 10.50 (BGN 20_54)
2. Takcu npm non3BaHe
2.1. | Takca 3a M3NoN3BaHe Ha kapTaTta 3a NMOKYMKN Ha CTOKU U YCnyrn 6e3 Takca
2.2. | Takca 3a usnonssaHe Ha KapTaTa 3a TerfnieHe B 6pon oT 6aHKomaT/ TepMUHaHO EUR 1.60 (BGN 3_13) + 3% oT
YCTpOiCTBO 3a camoobenyxsare Ha MoueHcka 6aHka CTOMHOCTTa Ha TpaHcaKuusTa
2.3. | Takca 3a U3nons3eaHe Ha kapTaTa 3a TerneHe B 6pon oT 6aHkomaT Ha gpyra EUR 3.10 (BGN 6.06) + 3% ot
6aHka B Bbrrapus CTOIMHOCTTa Ha TpaHcakuuaTa
2.4. | Takca 3a u3nonssaHe Ha kapTara 3a TerneHe B 6poi ot 6aHkomart B vyx6uHa B | EUR 3.10 (BGN 6.06) + 3% ot
EVN® 8 EUR CTOIHOCTTA Ha TpaHCaKLMATa
2.5 Takca 3a nsnonssaHe Ha kapTaTa 3a TerneHe B 6pon oT 6aHkomaT B HyxBuHa EUR 5.20 (BGN10.17) + 3% ot
n3sbH EWIM vnu B ctpaHa ot EUIM BB BanyTa pasnuyHa ot EUR CTOWHOCTTA Ha TpaHCcaKLMSTa
2.6. | Takca 3a n3nonssaHe Ha kapTaTa 3a TerneHe B 6pon oT oduc Ha lNoLeHcka EUR 1.60 (BGN 3.13) + 3% ot
baHka CTOWHOCTTA Ha TpaHCcaKLMSTa
2.7. | Takca 3a n3non3BaHe Ha kapTaTa 3a TerneHe B 6powi oT gpyr 6aHkoB ocuc B EUR 5.20 (BGN10,17) +3% o0t
cTpaHaTa n uyxbuna CTOMHOCTTA Ha TpaHcakumsTa
2.8. | Takca 3a u3non3BaHe Ha kapTaTa 3a npeBog 4pe3 ePay/B-Pay kbm gpyra 3% OT CTOMHOCTTa Ha TpaHcakuusiTa
nnaTexHa cmeTka u/unu Apyr nnaTexeH UHCTPYMEHT
2.9. | Takca 3a usnonseaHe Ha KapTtara 3a: (i) TpaHcakumm 3a 3anaraHus n xasapT, B 1% OT CTOMHOCTTa Ha TpaHCcaKUMsTa
TOBa u4ncno 1 B IHTepHeT; (i) NoKynka Ha UHCTPYMEHTU, NpeAcTaBnsaBaLly muH. EUR 0.10 (BGNO.20)
antepHaTvBa Ha napwv B 6poii (B TOBa YMCIO, HO HE CaMo: YMMOBE B Ka3NHO,
YyXgecTpaHHa BanyTa, YeKkoBe, akummn, UHAHCOBU MHCTPYMEHTU, eNEKTPOHHN
napu u ap. nog.); (iii) napuyHm npesoam ¢ KapTtaTta KbM gpyra nnatexHa cmeTka
n/vnn apyr NnNaTexeH MHCTPYMEHT UMW NoracsiBaHe Ha 3aabimkeHus no kpegut/
KpeauTHa kapTa.
2.10. | Takca npu noslyyaBaHe Ha CyMu Nno KapTara OT 3arnaraHus v xas3apT. 1% OT CTOMHOCTTa Ha TpaHcakuusTa
muH. EUR 0.10 (BGN 0.20)
2.11. | Takca 3a xapTWeHO U3BMeYeHe no nowara EUR 3.00 (BGN 5.87)
2.12. | Takca 3a gy6nukaT Ha MeceyHo U3BreyeHme EUR 3.00 (BGN 5.87)
2.13. | Kpatko cbobuieHne (SMS), usnpatiaHo ot baHkaTa (8 npeasuaeHuTe ot EUR 0.09 (BGN 0,18)
Ob6wuTe ycnosus cnyyam)
3. Takca 3a pascpo4BaHe Ha TPaHCaKLM1 Ha paBHU MeCe4YHU BHOCKU
3.1 Mpw pascpoyBaHe Ha 3 paBHWU MECEeYHN BHOCKM 3% OT CTOMHOCTTA Ha TpaHcaKuuaTa

MuH. EUR 2.60 (BGN 5.09)
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3.2, Mpwn pascpoyBaHe Ha 6 paBHU Mece4YHU BHOCKM 4% oT CTOMHOCTTA Ha TpaHcaKUMsITa
muH. EUR 5.20 (BGN 10.17)

3.3. Mpun pa3scpoyBaHe Ha 9 paBHU MeCeYHM BHOCKM 5% OT CTOMHOCTTA Ha TpaHcakumaTa
muH. EUR 8.00 (BGN 15.65)

3.4, Mpwn pascpoyBaHe Ha 12 paBHU MECEYHM BHOCKM 6% OT CTOMHOCTTA Ha TpaHcaKumsaTa

Mk, EUR 1050 (BGN 20.54)

4. Takcu n QHEBHWU IUMUTMK 3a U3Non3BaHe Ha ycnyraTta »3O0Ha 3a camochnyMBaHe‘

4.1. Takca 3a TerneHe Ha CyMun OT CMeTKa, Ha BCSIKO TerneHe EUR 1.02 (BGN 2.00)

4.2. Takca 3a BbTpeLwHOGaHKOBM NPEBOAM B €BPO Mexay cMeTku Ha Asama knveHtn | EUR 0.64 (BGN 1.25)

4.3. Takca 3a BbTpeLIHOOaHKOBM NPeBOAN B €BPO MEXAY CMETKWU Ha €4uH KNNEHT EUR 0.51 (BGN 1,00)

4.4, Takca 3a mexaybaHkoBU nsxogsium npesoamn npes BMCEPA EUR 1.28 (BGN 2.50)

45. Takca 3a mexaybaHkoBu nsxogsim npesoamn npes RINGS EUR 16.00 (BGN 8.18)

4.6. Takca 3a oTnevaTsaHe Ha cnpaska/ 3BrneveHne no cMeTka/ kpeauTHa KapTa EUR 2.56 (BGN 5.00)

4.7. | NumuT 3a BHacsiHe Ha napu B Gpoii no cmeTka EUR 4 857.27 (BGN 9 500)
4.8. | NumuT 3a TerneHe Ha napw B Gpoit OT cMeTKa EUR 1 533.88 (BGN 3 000)
4.9. JIMuT 32 BbTpeLIHO6aHKOBK NPEBOAN MEXAY CMETKM Ha €4WH KIUEHT EUR 11 248.42 (BGN 22 000)
4.10 JIMuT 3a BbTpeLLHOBaHKOBK NPEBOAU MEXAY CMETKMN Ha ABama KIMeHTa n/mnm

mMexaybaHKoBU NpeBoam

EUR 5 879.86 (BGN 11 500)

4. [1HeBHU NMMUTU 3a TPaAHCaKLMUA

24-4acoB NMMUT 3a TerneHe Ha napw B 6pon

EUR 511.29 (BGN1000)

5. MMHMManHa mece4yHa BHOCKa

MuHumanHa meceyHa BHOCKa (nnawjaHe)

3% ot 06110 gbmKMMaTa cyma, MH.
EUR 8.00 (BGN15.65)

6. logunweH NMXBEH NPOLEHT

loavLweH NMXBeH NPOLEHT NpW NMOKYNKW, MpU TErMeHe Ha napy B 6pon 1 npu npesog,
ypes ePay.bg/B-Pay n npu HauucnsasaHe Ha Takcute no 1. 1.6., 1. 1.7, 7. 1.13., 1. 2.2.-
2.7. BKN. u T. 3. no-rope.

19.90%

O0GesLLeTeHNe 3a NPOCPOUME, UBHNCIIEHO BBPXY AbIMKUMUTE NNallaHnsa Ha roguilHa

6asa

OcHoBeH nnxBeH npoueHT Ha BHB +
OeCeT NPOLEHTHU NyHKTa

IMP e 32.07%, uauncneH cbrnacHo 4. 10.8 ot O6wWKMTE yCnoBus Npu cnegHUTe JonyckaHus: 1) MakcumarneH KpeamTeH numMuT
oT 1500 eBpo, YyCBOEH U3LAMN0 Ypes TerneHe Ha napu B 6pon Ha 6aHkomat Ha lNoweHcka 6aHka, 2) npy roguleH NUXBEH
npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3asiBNeHUe 3a KpeauTHa KapTa Ha OCHOBEH kapToabpKaTerl, Takca 3a
M3non3BaHe Ha KapTaTa 3a TerneHe Ha napu B 6poi; 4) nannawaHe Ha NOCoOYEeHMs YCBOEH NMMUT Ha 12 paBHM MO pa3mep
MECEYHN BHOCKMW.

Nme n damunua Kaptogbpxarten

........................................................................................................................... Moanwuc............ AaTa............
Nme n hamunua Kaptogbpxaten Ha LONbAHWTENHA KpeguTHa KapTa
........................................................................................................................... Mognuc............ daTta............
Nme n amunusa MNopbunten

............................................................................................................................ Moagnwuc............ daTa............
Cny>xuten npuen u cBepun JOKyMeHTUTE:

MIME M QDAMUIIUS ..ottt et e e et e e ettt ettt e e e et et e e et et e et e a et a e enns Moanuc ............ Oata............
3a ,,lOpob6aHk Bbnrapua” ALl, Cocms, no nbAHOMOLME:

MIME M QDAMUIIUS <ottt e e e e e e ettt et e ettt e et ettt a e a e a e Moanuc ............ Oata............
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