G Postbank

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cuma ot 06.03.2020 r.) Hacrosmust
IOKyMeHT ypexaa OOummre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 0e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTaKkTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, O€3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUS  BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM yclOBUS U BCUYKH TEXHHU
NpUIOKEeHUs, B ToBa uucio u I[lpunmokenue Ne 1,
ChIBPKAIO MpIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha Jloroopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmuTe OOy ycloBus U
BCUYKU TEXHH TPHUIIOKEHUS, pa3dpan TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3auenute Ha HactosuuTe OOIMIM YCIOBHS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBiIsIBall OaHKOBa IUIaTE€XHA KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MO0JI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronbprkarensa npen bankara, u 3a oTanedes JOCThI
70 CpeAcTBa B pasMep A0 OIpelesneHuTe oT baHkaTa
cbrylacHO  Hacrosiute OOmM  yclIOBUS — KPEIUTHU
JUMUTH, KAaKTO M 3a U3BbpIIBAHE Ha OIEpalHuTe,
onucaHu B HacTosmuTe OO YCIOBUS.

1.2.1.1. ,,be3konTakTHa KapTa* ¢ Kapra, o603Ha4eHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIuH, ChIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconaneHn wuAeHTU(UKALMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4dast, Mmoxe fa 0b1e [IMH na xaprara,
I[IMH 3a Codryepuust toxkpH wimu [IMH 3a moOumHO

1/30

Internal Use

YCTpOMCTBO, 4pe3 koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT M0-J0J1y
SMS) wnu apyru enexkTpoHHH choOueHus ot bankara.
[T1H na kaprarta ce ChCTOM Hali-MaJIKO OT YeTUPH I ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemr Ha Kaproabpxkarens 3a uACHTU(UKAIMS TIpe
bankara upe3 BBBEXJIAHETO My OT KJaBUaTypara Ha
tepmuHanHo ycrpoiictBo ATM  wumu  IIOC  npu
U3BBpILIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IUCMEH JIOTOBOp, CKJIIOYEH Mexay baHkata u
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprata u o0cioyxBa onepanuure, H3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenoctaBs  Ha  Kaproxbpkarenas — peBOJIBHUpAIL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJATrapCKy €3MK M BCUUKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEX]y CTPAHUTE BbB Bpb3Ka C HETOBOTO U3II'BJIHEHHE 111€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKH JION'BJIIHUTEIHH CIOPa3yMEHHs U aHEKCH KbM
HEro, ako MMa TaKWBa, CE€ MOJIMUCBAT CaMO JUYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBAa BBbB (PUHAHCOB IIEHThp Ha baHkara wuiun
JUCTAHIIMOHHO, IIOCPEACTBOM KBAJIM(UIMPaAH
enexktponeH noanuc (KEII), karo B To3u cinyyait bankara
yBEAOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabpaxkarten” - GU3NUECKO JIUIIE, CKIFOUUIIO
JoroBopa, mo cWiara Ha KOWTO € OIPABOMOIIECH
nbpxkaren Ha Kaprara m uma mnpaBo Jaa H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” wm ,Postbank* —  IOpobGank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBJeHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposnHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u KpeaIuTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

Tloonucu:



1.2.6. ,,TobproBcku 06eKT” — THProBCKH 00EKT (MarasuH,
WHTEPHET CAlT W Tp.) Ha THProBell, MPEIOCTABSII CTOKU
WIN YCIYTH, YHMITO II€HA MOXKe Ja ObJae 3aruiareHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EKT cie/iBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJH30
710 KacaTta, ChbOTBETHO Ha MHTEPHET - CaiiTa) ¢ JIOrOTO Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHATa KapTOBa
OpraHu3alysl yCTPOHCTBO 32 M3BBPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, TuUlalaHe Ha YCIYT'H, M3BBPIIBaHE HA IPEBOJU
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTosmute OO0Im
yCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO ¢ JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHU3alMsl YCTPOWCTBO 3a
u3BBpIIBaHEe mocpeacTBoM Kaprara Ha omepamuu 1o
IUIallaHe HA CTOKYU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecH. BbB (UHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cunma ot 29.07.2019 r.) ,,Bupryanno
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e normdyecku neUHUPAHO TEPMUHAITHO
ycrpoiictBo [1OC 3a usBbpuiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrH. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
ochIIeCTBsBa 4pe3 VMHTepHET, TEPMUHAIHU YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zaiys win upe3 uu¢pposu reaedonu. OnpeneneHu
THProBIM, Npearalid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WHTepHeT cTpaHuLara CH.

1.2.10. ,,Tpancakuus” - IUIaTeXHa omnepauus,
HapejeHa/pa3peliena mnocpeactBoMm KapraTta, chbriacHo
. 5.1.

1.2.11. ,JlnaTtexHo Hape:kaaHe” HapeXKJaHe WU
ceracue or Kaprombpikarens 3a H3BBPIIBAHE Ha
iaTexHa oreparus MOCPEACTBOM Kaprara
(Tpancakuus), nageHo MO pela W INpPH YCIOBHATA HaA
HacTosauTe O61mu yciaoBus, ¢ koeto Kaprogbpxarenst
MIOTBBPK/IaBa cyMaTa Ha M3IIbJIHABaHATa TpaHCcakius U
Hapexkaa Ha bankaTta ga 3aabioku KpeauTHus muMuT Ha
Kaprara cbc cymara Ha TpancaknuaTa u aa s mpesejie 1o
CMETKaTa Ha II0JIy4JaTelisl Ha IUIAlaHEeTo;

1.2.12. (HoB, B cumma ot 29.07.2019 r.) ,,m-Token
Postbank® (,,Codryepen TOKBH*) € TIpuOXKEHUE 3a
MOOUITHU ycTpoiicTBa (cMapT)OHU) C OleparroHHA
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cucrema Android mum 10S, K0€TO CIy’KH KaTO CPENICTBO
3a  YIOCTOBEpsIBaHE Ha  HWJOGHTHUYHOCTTa  Ha
KaproabpskaTens U 3a HOTBbpXK/IaBaHE HA CHITIACUETO 32
U3MbJIHEHUE Ha eIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU olepanuy, u3BbpiieHn c¢ Kaprara w/mnm
ype3 Ipyrd JUTHTAIHU KaHalu 3a JOCTHII OT Pa3CTOSIHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens dypes
ycnyrata Ha bankara UWurtepHer OaHkKupaHe
BKJIIOYMTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
Wnrtepuer G6ankupanero. JlocThl A0 NPUTIOKEHUETO CE
ocurypsiea ¢ onpeneneH or Kaproaspxkarens [IMH 3a
CodryepeH TOKbH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsAT TOKBH HE MOXE Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT  €AHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupanero Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO Jl€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpnunn
AAHHU“ ca JUYHU JAaHHU, CBBP3aHU C (PU3HUYECKH,
(U3MONOTHYHU WU TOBEICHYECKH XapPaKTEPUCTHKH Ha
¢usnyecko JuIe, PpPErucTpupaHd B pe3yaraT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
BB3MOKHOCTUTE Ha OIllepallUOHHAaTa cHUCTEeMa Ha
MOJI3BaHO MOOWIJIHO YCTPOHCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO MO3BOJSABAT WM
MOTBBPKAABAT HErOBaTa OMOMETPUYHA UICHTU(UKAIHS,
[opajiv KOeTO MOTaT Jla ce U3I0J3BaT 3a OTK/IIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII A0 (QYHKIMOHAIHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cumma ot 29.07.2019 r1.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUJTHOTO YCTPONCTBO, Ha KOETO € HHCTAJIUpPaHO U
aKkTUBUpaHO npuioxkeHnero m-Token Postbank. C Hero
Kaprogbpkarenst ce wundpopMupa, 4ye ce H3BBHPIIBA
orepalysi, M3MCKBAaIla HEroBOTO TNOTBBPXKIECHUE U €
HeoOxoanMo nma orkiroun m-Token Postbank m ma s
noTBbpAU. M3Bectuero chabpka uHPoOpManus 3a
oriepanusTa, YUETO MOTBBPKIECHUE Ce M3UCKBA (Cyma Ha
orepanusaTa U ThproBel/moay4yares Ha cymaTa).

1.2.16. ,,Pesxxum oniiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpeMe OT aBTOPU3ALIMOHHATA cucTeMa Ha baHkaTa unu Ha
oOciyxBamus bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSITO, Ype3 TEJIEKOMYHHUKAIlMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOHCTBO, OT KOETO Ce€
u3BbpIIBa TpaHcaKIUATA;

1.2.17. ,,Pexum oduiaitn" (off-line) e pexum, npu KoHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
onoOpeHne B peaJHO BpeMe OT aBTOpU3AIMOHHATA
cuctema Ha bankata unu Ha oOcmyxBamms bankata
orepaTop Ha KapToBa CUCTEMA;
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1.2.18. (HoB, B cuna or 29.07.2019 r.) ,,UnTepHeT
Oankupane e-Postbank® — ycnyra, mpemocraBsHa OT
bankara, 3a oTgajieueH OHJIAWH JOCTBII JO IIJIATEKHH
CMETKHM U JIPYTU MPOAYKTH U YCIYTH, IPEIOCTAaBIHHU OT
bankara v 3a nHUIIUMpPaHEe U U3IBJIHEHUE HA €JIeKTPOHHU
JUCTAHIIMOHHU IUJIATEKHU W HEIUIATEeKHU OIepalui,
cbriacHo OOmure ycioBusi Ha baHkaTa 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,HTepHeT OaHKupaHe” 3a
WHIUBUAYATHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r. usm., B cuna or
01.01.2026 r1.) ,ba3oBa (YHKIHMOHAJIHOCT Ha
HNuTepHer 0aHKUpPaHETO® — yciyra, IpeAocTaBsiHa OT
bankara, mo3BosifBallla OTJAN€YeH OHJIAMH JOCTBI 0
uHbopMalKsg OTHOCHO pa3MojiaraéMusi OCTaThK IO
Kpeautnus aumut u Bcuuku TpaHcakiuu ¢ KpeauTHATa
KapTa, KakTo M uHpoOpManus 3a JPyrd HPOAYKTH U
yCIIyTH, MPEAOCTaBsSIHU OT baHkaTta W MOJ3BaHU OT
Kapronspxkarens. [Ipenocrass ce ciiesr ycrenHa oOHIaiH
perucTpanus, U3BbpIICHA ChIIIACHO pejia U yCIOBUATA Ha
Hactosmute OOmm ycnoBus W 0e3 1a € HeoOXOJAUMO
CKJIIOYBAHETO Ha JOTOBOP 3a MPEAOCTaBSHE U IMOJI3BAHE
Ha yciayrata ,,JlHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuna ot 14.09.2019 r.) ,,QR kox*
npejicTaBiIsiBa MarpudeH Oapkoj mox ¢Qopmara Ha
KBaJpaT C YepHU MOIYJIH BBPXY Osu1 QOH, B KOHTO €
3aKonupaHa MH(opManus, KOSITO Ce BU3yaTH3HUpa INPH
CKaHHpaHe Ha KoJa C MOOMIIHO YCTPOMCTBO, CHAOAECHO ¢
kamepa. QR KkogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
uH(pOpMaIKs 32 KOHKPETHA OHJIAH TPaHCAKLHs C KapTa
u pazunurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunaano
YCTPONcTBO 3a camooOciayxBaHe* (Self-Service Zone
machine) — mamvHa pasnoyioxkeHa BbB (PMHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cienq HIAEHTU(UKALUSA C
KpeAUTHA, 1e0UTHA WK NIpeAIIaTeHa KapTa, U3Ja/ieHa OT
bankara, Morar 1a ce U3BbpIIBAT CICIHUTE IUIATEKHU U
HEIUTaTeXHU orepanum: BBTPELIHOOAHKOBU u
MEXIyOaHKOBM H3XOJAIIM NPEBOAU KbM CTpPaHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpO, MEX1y COOCTBEHH CMETKH U KbM CMETKH Ha TPEeTH
JUIa; ToracsiBaHe Ha 3aIbJDKEHHUs 10 KPEeIUTH U
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TerJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHHM CMETKM Ha 4acT OT
MalIMHUTE, CHelHaTHO O00O03HaueHW, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpMm
OIIPENICJIEHN JIOCTaBUMIIM Ha IOCOYEHUTE yCIyru Oe3
Ch3/1aBaHEe Ha aDOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
Ha a0OHAMEHT 3a KOMYHAJHO IJIalllaHe; MUIAllaHus Ha
MECTHH JAaHBIM M TAaKCH KBbM ONpEICNCHH OOLIMHU;
3asiBSIBAaHE HA KPEAUT UM KPEAUTHA KapTa; CIPABOYHU U
JPYTH HEIUIATEKHU OIIEPaLlMK B TOBA YMCJIO MPOMSIHA Ha
[INH, reneprupane Ha COpaBKU U MECEYHH U3BJIEUYEHHUS 10
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CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICYCHUSATA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuna ot 02.08.2021 r.) ,,Jururasna
30Ha 3a eKCIpecHO OaHKHpaHe“ yciyra,
npenocraBsiHa OT baHkaTta 1o3BoJIsIBaIa U3BBPIIBAHE HA
TJIATeXKHU " HETUIATe)KHU oreparuu 4ype3
UACHTUDUKAIMS C KPEIUTHA, eOUTHA WK TIpeIIUIaTeHa
KapTa, U3JajicHa OoT baHkara MocpeaCcTBOM TEPMUHAITHO
ycTpoiicTBO 3a camooOciyxkBaHe (Self-Service Zone
machine). 3a KIuMeHTH — (U3MYECKH JIMIA, KOUTO Ca
MOTPeOUTENM TI0 CMUCHJIA HAa 3aKOHA 3a IJIATCKHHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JOCThITHA 0e3 HEOOXOIUMOCT OT U3PHYHO 3asBsBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTEeNIM MO CMHCHIA Ha
3IIYIIC  ycmyratra ce  akTMBHpa €  MHUCMEHO
WCKaHe/3asBJIeHHe 1Mo oOpaser] Ha baHkara, 1emno3upano
BbB ()MHAHCOB IIEHTHP Ha baHkaTa.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) Kaprogbpxarensat
MoJly4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
ucKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHJIUJATCTBaHE U3BBbH (PMHAHCOB IEHTHP
Ha bankara (B TobproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kapronspkatenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u HactosmmMTe YcioBus, 3aeaHo ¢ Kaprarta.
[loppuntensaT mnomydaBa ek3eMmiusip oT JloroBopa mo
HaunHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ 4pe3 IaTdopMara WIHM MOOMIHOTO
NpUJIOKEHWEe  Ha  ChOTBETHUS  JOCTaBYMK  Ha
yIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 02.02.2021 r.) U3zgamenara
Kapra, kakTo u Bcsika crnensama Kapra, kosto me Obae
W3JaJeHa 3a 3aMsgHa WM [IOJHOBSIBaHE  Ha
IbpPBOHAYAIIHATA CHIIACHO HacTosuTe OO YCI0BHS,
ce npenasa TM4HO Ha KapToabpikarens oT ciaykKuTena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha [loroBopa
nuctanimoHHo nocpenctsom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nojgHoBsiBaHe Ha mnpeauinHa Kapra, Kaprata moxe na
ObJle JoCTaBeHa JIMYHO, C KypUep Ha aKTyaJTHHs aJipec 3a
KOpECIOHACHIMS, Toco4eH oT Kaproabpxkaresns, ako TOi
W3pUYHO € 3asBWJI TO3M HAUYMH Ha moiydaBade. [Ipu
JIOCTaBKa Ha KapTrara C KypHep c€ IbJDKH Takca,
onpeneneHa cwriacHo Ilpunmoxenne Ne 1 kM
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Hacrosmute O6mu ycnosus. Kaprata He Moxe 1a Obae
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.
[TonyuaBanero Ha Kaprata ce ygoctoBepsiBa C
MOJANKCBAHETO HA TMPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTeIHUIA. KapromabpkarensT Aekiapupa, 4e e
YBEJOMEH, Y€ MpHU JOCTaBIHE Ha KapTarta C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha Kaprombpskatens 3a IenuTe Ha
YAOCTOBEPSIBAHE HAa HEroBara CaMOJUYHOCT, KaKTO U J1a
BruiIe TudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBapUTEJIHULIATA 32 LIEJIUTE HA YJIOCTOBEPSIBAaHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pUCKa OT HEIoJIydyaBaHe, ChIIECTBYBAIl IIPU IIpEIaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMl baHkara cBOeBpeMEHHO 3a IpoMsHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla kKapraTta Ha bankata u ce mpuiarar
ycoBHsATa Ha 4. 2.3. MOo-701Ty.

2.3  Uzpapenara Kapra ce cbxpansBa or bankara B
NpPOObJDKEHNE Ha YeTUpPUM Mecella OT Jarara Ha
u3aaBaHeTo u. B cioyudait ue B To3u cpok Kaprata He Obe
norbpceHa oT Kaprogbpixkarens B CbOTBETHUS (PUHAHCOB
1neHThp Ha baHkaTa wiM KypuepbT HE ycree Ja OTKpUe
Kaproabpxkaremns Ha MIOCOYEHHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBUSTA Ha wWi. 2.2. MO-
rope, Kaprara ce ynumoxkasa. IIpu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce unpekparsBa u KaprogbpxarensiT He ce
0cBOOOKIaBa OT 3a/bJKeHUsATa My 1o /lorosopa, B ToBa
YHCII0, HO HE caMo, J1a 3arjiaia BCHYKU AbHDKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmopenda,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata cprin. wi. 18.3. wmim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bepgnara crnexn nosydaBaHero Ha Kaprara,
KaproabppxkaTensaT € JuIbKeH He3a0aBHO Ja IpOBEpU
IIPaBHWJIHOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
ce TOAMMIIE Ha OINPENEIICHOTO 3a Ta3M Lied MACTO Ha
repOa Ha Kaprara. B ciryuyail Ha HEChbOTBETCTBUE MEXTY
uMero Ha Kaproabpxarens v TOBa, M3MNHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa

CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUs  3a
OTCTpaHsIBAaHE Ha HECHOTBETCTBUETO U IMpEeJaBaHETO Ha
Kaprara.

2.5 (U3m., B cmima ot 16.07.2018 r.) Kaprata ce
npenaBa Ha KapronbpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOke Ja ObJe u3MoN3BaHA 3a U3BbpIIBAHE Ha
Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
npenaBane Ha Kaprara ©Ha Kaprogppkarenss BbB
¢uHaHCOB I1eHTHp Ha baHkara, aKTHBUPAHETO Ce€
W3BBPIIBA CJIEA TPEIaBaHETO, B HEOOXOAMMHUS 3a
M3MIBJIHEHUE TEXHOJIOTMYeH cpok. [Ipu nocraBsiHeTo Ha
Kaprara na Kaproabpkareins ¢ Kkypuep, akTUBUPAHETO CE
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m3BbpmiBa OT Kapromwspxkarens, ¢ obaxgaHe Ha
TenedOHHUS HOMEp, MOCOYeH Ha T'bpOa Ha Kaprarta u
V3BBpIIBAHE HA HAAJEKHA WACHTU(UKAIMS  HA
Kapronbpkarens. bankara H3MbIHABA HMCKAaHETO 3a
aktuBupaHe Ha Kaprara, momameHo mo TtenedoHa, B
HEOOXOIUMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
MOCTHIIBAHETO MY.

2.6.  Kaprara MpeACTaBIIsIBA [IEPCOHAIN3UPAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce u3noii3Ba camo Ju4HO oT Kaprogbprkarens.
W3non3eanero # or gpyro suune € 3abpaHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMLIE WIK MOJI3BAaHETO Ha KapTaTa OT TPETO JIMLE
chC 3HaHueTO Ha KapToabpkarels, ako MOCICIHUSIT HE €
npeAanpuen He3abaBHO AcicTBUATa mo uwi. 4.3. cien
y3HABaHETO, CE€ CUMTa 3a Heu3NbJIHeHUE Ha [loroBopa u
Hactosmute OO yCIOBHS.

2.7.  Besxanzpanena Kapra nMa BanMaHOCT 10 Kpast Ha
Mecela, KOWTo e oTOensi3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cnex u3tuuanero Ha cpoka il Ha BJIMJTHOCT WUJIU
cienr 00sBABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
IIPEKpaTsIBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (U3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil m npyru (puHAHCOBM M HEPHUHAHCOBU
onepauuu B bearapus w/ wuiam B 4dyxOuHa upe3
tepmuHanHu ycrpoiictBa POS wim ATM wumu uypes
TEPMHUHAJIHU YCTPOICTBA 32 caMO00CITy)KBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npejacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTyaJIHO TEPMHUHAIHO ycTpoiictBo POS u
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JP.

2.9. KaprogbpxaTenar € OIbKEH Ja He I0I3Ba
KapraTta 3a HMKakBH ITpOTMBOpEYAIlM HAa 3aKOHA LIEIH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PenyOiuka bearapus wim oT 3aKOHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS C€ U3BbBpIIBA
crnenkara. bankaTa He cieau 3a 3aKOHOChOOpPa3HOCTTa Ha
CIEIKNTE, CKIIOYEHH ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankata MoOXe @O BCAKO BpemMe€ C Lel
IIOTBBPKIABAHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, kakTo M 3a JAPyrHM LEIU IO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanu3upa
JTaHHWTE, ChOpaHW OT baHkara, KakTo M Ja MOMCKa
JOTBJIHUTETHA WH(OPMAITUs, BKIIFOUUTEIIHO, HO HE CaMo,
MPETMOPBKU OT APYrd OaHKU M (PMHAHCOBH WHCTHTYIIUU

W/ pyra paspelieHa ChIVIACHO — OBJITapcKOTO
3aKOHOJATEJICTBO HH(DOpMAITHSL.
3. ITEPCOHAJIEH NJIEHTUOUKAILIMOHEH

HOMEP (ITMH) W JOIBLJIHUTEJEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)
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3.1 (U3Mm., B cuna ot 02.02.2021 r.) Kem Bcska
mnangeHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep (IIMH), koiito ce mpenasa Ha
KaproabprkaTens o eIuH OT CleJHUTE HAUUHHU:

3.1.1. upe3 SMS choOIieHue, U3NpaTeHo Ha MOOWIIEH
TeneoHeH HoMep, Moco4YeH Ju4HO oT Kaprogbpxkarens
npen banmkata. B to3u cmywan KaprogbpxkarensaT
m3npama SMS cpoOlieHne Ha TocoueH oT baHkara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosryyaBane Ha Kaprara kox. B otroBop Ha U3npareHoTo
ot Kaprogbpxkatens SMS cbobmienne, bankara usmnparia
SMS crpobmenne, chaspxkamo [THH. Ilpu BbBexmaHe
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebnmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocodyeH B wi. 17.3 mo-
7Iody W u3nucaH Ha Thpba Ha Kaprarta, cruen
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJArapcKu MOOWJIHHU OMepaTOpH.
[TocoyeHusT B HACTOALIATa TOYKA HAYMH Ha IIpejaBaHe Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pHYHO [TOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3amedaraH IUIMK camo JinyHO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT ynbIHOMOLIEH CIYXKUTEN Ha
bankara BB (pmHaHCOBUS EHTHD (0duc) Ha bankara wim
OT Kypuep Ha azapeca 3a KOPECIOHACHLIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HauWHa Ha
nosiyyaBane Ha Kaprara, onpeneneH cpriacHo wi. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
meaHOMOIHUK Ha Kaproxepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpxkarenaT nIBIKA Takca,
omnpexaeneHa cbraacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOumm ycnoBus. Ilpu ceMHeHHMe 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [I1H,
KapronbpkaTenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara no pena Ha ui. 4.3.

32  (M3wm, B cuna or 02.02.2021 r.) [TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCITyXKBaHe, 0003HaUYEHHU C JIOTOTO
Ha banmkata. Ot cpoOpakeHHST 3a  CHUTYPHOCT
KaproabprkaTenar ciensa a NPOMEHM II'bpPBOHAYAIHUS
[TMH cBoeBpeMEHHO ciie/T OTy4YaBaHETO MY .

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cnyuyaii ye Ha
TepMuHanHu  ycTpoiictBa POS wim ATM umm Ha
TEPMHUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy’KBaHe,
u3uckBamm BrBexaane Ha [IMH, Obae BpBeeH Tpu ITH
nocnenoBarenHo rpemied [IMH, Kaprara ce 6mokupa 3a
[I0-HATaThIIHO H3IMOJI3BAaHE, 3a KOETO C NOANKMCBAHE Ha
HacTosauuTe O6uwm ycnosust KaprogbpxkarensiT U3pH4HO
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JeKyapupa, ue € ypeapoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B ciuyyaii 4ye
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenaHue
bankara npeusaasa Kaprara My (¢ eleKTpoOHHA 10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusnageHUsS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 3@ ChXPaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIydau Ha rpeusaaBaHe Ha kapta u/ nwiau [IMH no
uckane Ha Kaproxwspkatens ce 3amiama Takca,
omnpezaeneHa cbrnacHo Ilpunoxenne Ne 1 kbM
HacrosmuTe OOIIHM yCIoBHS.

3.5 Ocgen I1MH, Kaprara umMa A10bJIHUTENEH KO 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiito mpenacraBisiBa
yHUKaJIeH Kox 3a Bepudukauus Ha Kaprata u Ha
Kapronbpxkarend. JJOnNbJIHUTETHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT TNOCIEAHUTE TPU MUPPU OT UYHUCIOTO,
OTIIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIeYaTaHu Ha JTUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEXKA TO3U JOMBIHUTENCH KOJA 33aeJHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MOCOYEHH Ha JIMIIeBaTa W CTpaHa, MPU M3BBHPIIBAHE Ha
riamanus ¢ Kaprata B uHTEpHET WiH 110 TeleoH, KOorato
Kaprara ¢usuyecku He ce mpencrtaBs Ha Tovprosena u
nHpOpMaNKATa, 3aIMCaHa N0 €JIEKTPOHEH HAYWH BHPXY
Kaprara, He e moctenHa. CroOliaBaHEeTO/BbBEKIAHETO
Ha KO/ia CIIyH 3a ocHoBaHHUe Ha baHkara na ogoOpu uinu
OTKa)Ke U3BBPIIIBAHETO HA CHOTBETHATA OTIEpAITHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuMs Cce€ CcYUTa JaJeHO OT
Kaprogbpkarenss mnpu CHOTBETHOTO W3MOJI3BaHE Ha
Kaprara, cblipoBOJIEHO ¢ U3BBPIIBAHETO HA IEUCTBUS MO
1. 5.2 Taka MogaeHOTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTtersiieHo ot KaproabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3pbpuBa
€JIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHU WM HEIUIATE)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THhPTroBIH, Ha
kouto UMHTepHer cTpaHMuuTe ca 00O3HauYeHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxonuMo  Kaprombpxkarensar nga HMHCTaIUpa H
akTuBUpa MoOunmHO mnpuioxeHue m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢ynkimonannoct Ha IHTepHET GaHKMpaHETO.

3.8 (M3m.,Bcunaor02.04.2021 r.) Kaprogbpxarensat
MOJTy4yaBa akKTHBAIMOHHUTE KOJIOBE 32 MPHJIOKEHUETO M-
Token Postbank mo nBa HezaBucuMHU KaHana: upe3 SMS
WIM APYro eNeKTPOHHO choOIleHue U upe3 e-mail Ha
pPETUCTPUPAHUTE JIMYHO OT Hero B baHkara MoOWIIeH
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Tesne)OHEH HOMep U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLONCEHUENO).
baHkara He HOCH OTTOBOPHOCT IIPH MOTPEITHO MO ICHU
W/WIM HeakTyanusupanu ot Kapromgbpikarens HoMep Ha
MOOWICH TelneOH U EJIEKTPOHEH aJipec. AKTyaau3amus
Ha HOMEp Ha MOOWIeH TeneOH U EJIeKTPOHEH aJpec
Moxe J1a Ob/ie HarpaBeHa B oduc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a ga ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJUTE, I10
KOUTO €€ II0Jy4yaBaT aKTUBALMOHHUTE  KOJIOBE,
KapronbpikaTenar e AnrbKeH Ja B3eMa MEPKHU JOCTBIIBT
710 eJIEKTPOHHATA My TI0IIIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apoia, a JOCThI'BT My
1o SMS u 10 Ipyru eIeKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JTAaHHY 3a OTKJIF0YBaHE Ha MOOMIHOTO ycTpoiictBo (ITMH
32 MOOMJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuurta, uye
KaprogbppkaTensT u30upa CBIIOTO 3a CPEICTBO 3a
uaeHtuukanys npen bankara u 3a MOTBBbpKIaBaHE Ha
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IUCTAHIIMOHHM TUIATSKHU M HEIUIATe)KHU OIeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTaITHN KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApEekKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIITKC, CHIIOTO Ja ObJIe IePErucTprpaHo oT baHkara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KapTroabprkaTensr € 3armo3Har cbC ChUIHOCTTA Ha
Kaprara kato miateXeH MHCTPYMEHT M € JUIBXKEH Ja
ToJiara rpuH 3a onassane Ha KapraTta oT yHHIIIO)KaBaHe,
n3ryoBaHe, Kpaxk0a, MpHCBOsSBaHE, IOJNpPABSIHE WU
U3IOJI3BaHE 10 APYT HEMPAaBOMEPEH HAUMH, C YCHIHATA,
KOUTO IIojlara M 3a ONa3BaHEe Ha COOCTBEHOTO CHU
MMYIIECTBO, KaTO B3éMa BCUUKU HEOOXOJUMHU NPEANa3HU
MEpKH Ccpely u3nonsBanero Ha Kaprara ot tpern nuna,
BKJIIOUNTEHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MACTO, HEJOCTBIIHO 3a TPEeTH JHuUa, Ja s Ha3u OT
MOBpEXJaHe, B TOBa 4YMCIO OT MarHUTHH U
€JIEKTPOMATrHUTHH BB3JEHCTBUA, KAKTO U OT JCHUCTBUS HA
TPETH JMIA, KOMTO MoraTr Ja JOBeIaT J0 HEWHOTO
yVHUIIIOKaBaHe, W3ryOBaHe, Kpax0a, MpHUCBOSBaHE,
MIOAIPABSHE WM U3IMOJI3BAHE IO APYT HENpPaBOMEPEH
HAYMH.

42  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
e 3ano3Har cbc cpiHocTTa Ha IIMH karo nmepconanna
3amuTHA xapakrepuctrka Ha Kaprara. [IMH ce renepupa
IpU YCIOBHMSI Ha IIbJHA CHUTYpHOCT, TapaHTUpalla
3ama3BaHeTO My B TaliHa OT TPETH JIMIIA 10 MOMEHTA Ha
orBapsHeTo Ha Iumka ¢ IIMH, cporBetHO Ha SMS
cpobmenuero ¢ [IMH. Cnen oTBapsHeTO Ha IUIMKAa,
cboTBeTHO Ha SMS ¢ II1H, KaproabpxarensT e JurbxkeH
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na 3anomuu IIMH u pa npennpueme BCUYKU pa3syMHHU
JEICTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIa, B TOBA
YHCII0, HO HE CaMo, Ja YHUIIOXKH (HOpMyJsipa, OT KOUTO
ro € y3Haj, Jla He ro choOIllaBa Ha HUKOTO, a HE IO
ChXpaHsBa 3alKCcaH M0 KaKbBTO U J1a OMJIO HAaYMH BHPXY
Kaprara w/mmum BbpXy [pyra Bell WIH TEXHUYECKU
HOCcHUTEN (HampuMep, HO HE caMo - OeNeHUK, TenedoH 1
p.), KOUTO HOCH 3aenHo ¢ Kaprara winm appxu Ha
CBILIOTO MSICTO, Ha KOeTo chxpansiBa Kaprara (Hampumep,
HO HE caMo — mopTdeits, yaHTa U 1p.), 1a u3rpue SMS
cpobmenuero ¢ [IMH, u3nparen ot bankara.

4.3 (U3m., B cuna ot 01.01.2026 r.) B cioyuaii Ha
n3ryoBaHe, Kpaxo0a, IPUCBOSIBaHE WIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOXKaBaHe, IMOANPABIHE UM U3I0JI3BaHE 110
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaprogbpkarens
TpaHcakuus, OpU CbMHEHMSI WM IPEANOJNOKEHUS 3a
y3HaBaHe Ha [IIH ot tpeto nuue, B cayyaute no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha tumka ¢ [TMH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHU WM HETOYHO
u3bJIHEHN TpaHcakiMu), KakTo M IpU 3aIbpXKaHe Ha
kaprata ot OaHkomar (ATM) wunum OT TEepMHUHAIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHE WK OT JIULE, TPUEMALIIO
[Inarexxnoro Hapexnane B TbproBckus  00€KT,
KaproabpikaTensaT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara no teneona, mocodeH B wi. 17.3 oT HacToAmMTE
VYcnoBus (a mpu HeroBata MPOMsIHA - HAa TO3H TeledoH,
KOITO e choOmeH oT bankara Ha Kaprogbpkartens no
pena Ha wi. 17.4 ot HacTosUTE Y CIOBUS) WIH KaTo Ce
SBU JIMYHO B HSAKOH OT (PUHAHCOBHUTE LIEHTPOBE Ha
bankara. bankara ocurypsiBa BB3MOXKHOCT 3a
yBeJIOMsIBaHE Ha MOCOYEHHUs Tese(OH MO BCAKO BpeMe Ha
JICHOHOIIMETO, a Ype3 JIMYHO SIBSIBaHE BbB (PMHAHCOBHUTE
LIEHTPOBE — B PAaMKHUTE Ha TAXHOTO OOSIBEHO PabOTHO
Bpeme. B Te3u cimyuyam bankara Onoxupa Kaprara
CBOEBPEMEHHO CJIE]] TOJIy4aBaHE Ha YBEJIOMIJIEHHETO.
bankara mnpenocTaBs CHOTBETHHTE [OKa3aTelCTBa 3a
U3BBPIIEHO  CBhIVIACHO  HAcTosmaTa  pasmnopenda
yBEIOMSIBaHE, IpPU IHCMEHO HCKaHE OT CcTpaHa Ha
Kapronbpikarens, ornpaBeHo B Cpok 1o 18 wmecena,
CUMTAHO OT JIaTaTa Ha yBEJAOMSBAHETO.

4.4  (Hos., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIU3UPAHO
CPEACTBO 3a CUTYpHOCT IO OTHolueHue Ha Kaprara u
KaprogbpkaTensaT € UIbXeH Ja TpelarnpueMe BCHYKA
pasyMHH  MEpPKM 32  HEroBOTO  3ala3BaHe W
MpeOTBpaTsBaHe Ha Hepa3pelleH N0CThII. B Ta3u Bpb3Ka,
KaprogbpkaTenaT e  JATbXKEH Ja  Opeanpuema
HEOOXOIMMUTE MEPKH IIPU ChXpaHeHne Ha buoMeTpuyan
JaHHU B MOOWJIHOTO YCTPOWCTBO (MPBCTOB OTIEYATBHK,
JMIIEBO  pasllo3HaBaHE) 3a NPEAOTBpaTsABaHE Ha
HEpa3peIIeHOTO UM TT0JI3BAaHE M/WMIIH M3IO0JI3BAHETO UM C
€)1 U3Mama, B T.4.: J1a U3M0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO NPEOTCTHIIBA 3a IOJI3BAHE OT
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Opyru auua (B T.4. JIeua, poAUTENH, ChIIPYy3Hu), Aa Ma3u
MOOWJIHOTO YCTPOWCTBO OT TOBPEXK/IaHE, YHHIIIOKABAHE,
3aryOBaHe, OTKpaJBaHE, H3IOJ3BAHETO MYy IO JpyT
HEMpPaBOMEPEH HA4YMH U Ja HE PErucTpupa B
OTepallMOHHATa CHCTeMa Ha MOOWMIIHOTO YCTPOMCTBO
buomerpuunn namau Ha apyru Juna. Ilpu Bxox B
MPUJIOKEHUETO ¢ buomeTpuyHu JaHHH, TOCTBIBT J0
HEro Ime Cc€ CYhTa 3a OTOPU3HMPAH/pa3pemieH OT
KapTroabprkarens npu H3MOJI3BaHE HA KOSITO M Ja € OT
buomeTpuunuTe TaHHU, PETUCTPUPAHU B ONlepallMOHHATA
CUCTeMa Ha MOOWJIHOTO YCTpOHCTBO. [Ipu oTKIrOYBaHE C
[T1H xox, KapToabpxkaTensiT iMa BCUUKH 3aIbJKCHHS 32
OMa3BaHETO MY B TallHA, KAKBUTO Ca MPEJIBUICHU B TE3U
O6mmm ycnosus 3a [IMH xoma va Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe na Obae wu3NoOA3BaHa OT
KaprogbprkaTenss 3a W3BbpIIBaHE HA CIIETHUTE BHUIOBE
Tpancakiuu:

5.1.1. 3annamaHe CTOMHOCTTA Ha NOKYOKH Ha
cTOKH/yciayrd B ThproBcku oOekTH B bbiarapus wim B
yykOnHa mpu ¢usznyecko mnpeacraBsHe Ha Kaprarta B
Toproeekus 00exT, upe3 TepmuHanau ycrpoiicrsa [10C
WY YPE3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3aruiamja”e
CTOMHOCTTA Ha MOKYIIKM Ha CTOKH/YCIIyTH B TBHpProBCKU
obextn B bbarapus wim B 4yxOumHa 0e3 (uzndecko
npencraBgie Ha Kaprara B Tbproeckuss  00eKT
(HETPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail uin upe3
BUPTyaJaHU TepMuHanHU ycTpoiictBa IIOC, mocteiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOICTBO 3a caMOOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT ouicu Ha bankara wim
B oducu Ha Japyrn OaHKM B CTpaHaTa WIH 4yXOuHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHATa KapToOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoit upe3 TepmMuHaTHH ycTporctBa ATM  wim
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

5.1.5. wu3BppmBaHE Ha TapUYHU NPEBOAM  4Ype3
ePay.bg/BPay, BKIIOUMTENHO TpPEeBOAM KbM Jpyra
IJIaTeKHa CMETKa W/WMIM APYT IJIATeKEH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) cmpaBoyHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
ycrporictBa ATM WM TepMHHAIHM YCTpPOWCTBa  3a
camoo0cCTykBaHe, 0003HAaYEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha apu
B Opoii e eBpo upe3 TepMUHAIHH ycTpoiicTBa ATM miun
TEPMUHAJIHU  YCTpOWcTBA  3a  CaMOOOCITy’KBaHe,
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cooctBeHoct Ha bankara, crenuaaHo 00O3HAYCHH, Y€
npejyiaraT yciayrata ,.BHocka Ha OaHkomar TpH
yclIoBuUsTa Ha Wi.5.25 1o-z101y.

5.1.8 (U3m., B cuna ot 01.01.2026 T.) BBTpEIIHOOAHKOBU
U MeX/1y0aHKOBH U3XO/AIIHU PEBOIU B €BPO KbM CTPAHU
ot EBpomneiicko nkoHomuyecko npoctpanctso (EWNII),
MEXJy COOCTBEHM CMETKHU KaKTO U KbM CMETKU Ha TPETU
LA Ype3 TEPMUHAIIHO YCTPOICTBO 3a caMO0OCITy KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hog., B cuna ot 11.05.2020 r.) moracsBaHe Ha
3aJIbJDKEHUSI B €BPO 0 KPEIUTH OTIyCHaTH OT baHkara
Ha Kaprombpikatens ¥ 0 KPeIUTHH KapTH, U31aJCHU OT
bankara,  uype3  TEepMHMHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeuT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMUHAIHO  YCTPOMCTBO  3a  CcaMOOOCITy>KBaHe,
o0o3HaueHo ¢ joroto Ha bankara.

5.2 HaBamero Ha [lnatexxHo HapexmaHe 3a
u3BbpHIBaHETO Ha TpaHcakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHIUIECTBH 10 CICTHUTE HAYNHHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCaKIuH,
U3BbpUIBAaHM Ha TepMUHANHO ycTtpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHAIIHOTO YCTPOHUCTBO 32 CaMOOOCIy>KBaHE U
BbBexgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHATHOTO YCTPOICTBO 32 CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCaKUHUH, U3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTraBsHe Ha
Kaprara — upe3 nocraBsine unu npokapsane Ha Kaprata
B/mpe3 TepMuHaIHOTO ycrpoiicTBo [1OC, a B ciydaunte, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WCKBa - W BbBekHaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TMOIMHC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCAKINH, U3BHPIIBAHU YPE3 UMIIPHUHTEP—
9pe3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIIEYATHK
ot Kaprata BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), penocTaBsiH Ha KapTombpikarens
OT Jnuiero, mpuemanio I[lmarexxHOTO HapexIaHe B
TeproBckuss 00EKT W TOJIaraHe BBPXY (GopMyisipa Ha
noamuc  oT Kaprogbpxkarens. B Tesu  chmyuam
TpancakiusaTa ce U3NbJIHABA B peskuM off-line.

524. U3m., B cuma ot 29.07.2019 r1.) 1npu
HENPUCHCTBEHU  TpPAHCAKLUHW, U3BBpIIBAaHM  IIpe3
WuTepHer, no tenedoHa uiu 1o e-mail, B TOBa 4nCiI0 NpU
peructpauuss u nonsBaHe Ha Kaprara B MHrepHer
wiar¢popMu 3a Tuiamanus karo ePay.bg u ap. — upes
BMHCBaHE/TIOMbIBaHE Ha HOMepa Ha Kaprara, mmeTo Ha
Kapronbprkartensd, cpoka Ha BaiugHocT Ha Kaprara u
JTOMBJIHATENTHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na KapraTta B ChOTBETHHUTE I0JIETa Ha UHTEPHET
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caiiTa Ha TBProBela, CHOTBETHO TMOMBJIBAaHE Ha
MIOCOYCHUTE JIaHHM B CIlenHaiHa (opma, mpenocTaBeHa
OT ThproBela U U3MpaLlaHeTo i 10 Thprosema mno e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.2.5. (U3m. B cuna ot 07.06.2021 r.) B nonreaHeHNEe KbM
JaHHuUTe 1o wi. 5.2.4 mo-rope, mpH H3BBHPIIBAHE Ha
€JIEKTPOHHH JUCTAHLIIMOHHU (HENPUCHCTBEHU) ONEpaIuu
npe3 MHTepHeT B caliTOBE Ha ONpPEACIICHH THPIOBIY,
ob6o3Haumnu VHTepHeT cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpxkarenst
clieiBa J1a MOTBBPIKIaBa ChITIACHETO CH 3a M3IIBIHCHHE
Ha OIepanusaTa 4pe3 akTUBHpaHO mpuioxeHue m-Token
Postbank ceriiacHo mocouenoro B . 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usznon3sane
Ha m-Token Postbank 3a moTBbpsk1aBaHe Ha CHIIIACHETO
32 W3NBJHEHWE  HAa  KOHKPETHA  €JIeKTPOHHA
JUCTAaHLIMOHHA IulaTexHa omnepauuss B MHrepHer
cbriacHo 4i. 5.2.5 no-rope, KaproabpkarensT nmoinydasa
Push HoTH(UKaIMS HA MOOMITHOTO YCTPOHCTBO, HA KOETO
€ MHCTAMPaHO U aKTUBUPAHO MpHiIoKeHneTo m-Token
Postbank nnm ckanupa QR kox, BU3yanu3upan Ha cailTa
Ha ThProBella, B CJIE/ICTBHE Ha KOETO B MPUIIOKEHHETO M-
Token Postbank ce Bu3yanusupa uHGOpMaIUs OTHOCHO
KOHKpETHaTa omepanusi, KOsITO cleaBa Jaa Obae
MOTBbpPAECHA. 3a Ja HOTBbPAM CBIJIACUETO CHU 3a
U3MbJIHEHHE Ha omepanusata upe3 Push HoTHUKanus
unu ckanupane Ha QR kox, Kaproabpxarenst cieasa ia
OTKJIIIOYM ¥ Ja JOCThIH MpuiokeHuero m-Token
Postbank, xaTo ce ummeHTUdHUIMpPA MO TPEABAPUTEIIHO
n30paH OT Hero Ha4MH — ¢ onpeaeneH ot Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuynu maHHM U J1a
NOTBBPJIM H3PUYHO OIEepanusaTa. 3a OTKIIOYBAHE C
buomerpuynun naHHM €  HEoOXOoOUMO  MOOMITHO
YCTPOMCTBO ¢ omepanuoHHa cuctema  Android,
MIPUTEKABAIl0 CEH30p 3a NPBCTOB OTNEYAThK WIH
YCTPOMCTBO C onepannoHHa cucrema i0S, mpuTexaBalio
CEH30p 3a MPHCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JULEBO Pa3lO3HABaHE.

5.2.77. (U3m., B cuia ot 11.05.2020 r.) B nombianenue
KbM MOcCOoYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelcrBusi,
O6e3kontakTHa Kapra moxke ga ObJe H3IOI3BaHA U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATEKHU U HEITUIATE)KHU
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxkasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBane unu [10C
WIM 4YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jjororo/3Haka PayPass uinm cbhOTBETHO
PayWave, 0Oe3 na e HeoOxomumo Kaprara na ce
MOCTaBsI/TpoKapBa B/Mpe3 ycTpolcTBOTO. B cimyuait ue
TpaHcakuuaTa He HaJBUILABA JUMUTHTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIaTE€XKHU  yCIyrd, OOCITy>KBall]
TEPMUHAIHOTO  ycTpoiicTBo ATM/  TepMUHATHOTO
ycTpoiicTBo 3a camoobciyxBane/ [10C, obuuaiino He ce
n3nckBa oT Kaproabpxaresst JOMbIHUTEIHO BbBEKIAHE
Ha [IMH w/vunu nonarane Ha MOANMKC BBPXY JOKYMEHTA 3a
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omeparusaTa, kato TpaHcakmusita MoXe Ja Obae
m3nbJIHeHa u B pexxum off-line. Koraro pasmepsT Ha
TpchaKHI/IHTa € IIOo-IroJIsIM OT OZ[06pCHI/ITC JIMMHUTU CC
n3uckBa BeBexnane Ha [1MH w/vnu nmosaradge Ha OaImc
BBPXY JOKYMEHTA 3a OIl€palusaTa, B KOHUTO CIy4au
TpaHcakiusaTa ce U3MbJIHABA B peKUM on-line.

5.2.8. (U3Mm., B cuna ot 02.04.2021 r.) [Ipu mon3BaHe Ha
yciyrara ,,30Ha 3a caMoOOCTy»XBaHE TOCPEICTBOM
Tepmunanuu ycrpoiicTBa 3a camMooOcCIy>KBaHe, 3a
creaHuTe pyHKIMOHANHOCTH: (1) TETJIeHe Ha Tapu B Opoi
OT CMeTKa, (i1) U3BBPIIBAHE HA TUTATCKHU OIEepaIlui KbM
CMETKM Ha TpPeTH JiMla B baHkarta WM KbM CMETKH B
npyra 0aHka, KakTo W npu (iiil) TUiamane Ha 3ab/HKCHUS
no KpenurtHa kapra, uzgazeHa ot bankara Ha 1pyro auue,
Kapronbpkatenar tpsbBa Ja MOTBbpPXkKAaBa ChIIIACHETO
CH 3a U3IIBJIHCHUE Ha OIEpalusTa 4pe3 BHBEKIAHE HA
€IHOKpaTeH Koj, MmojydeH Ha SMS choOuieHue wuiau
JPYro €JIEKTPOHHO CHOOIIECHHE WM Ype3 aBTOMATHYHO
riiacoBo obaxaaHe Ha perucrpupanusi B bankara Homep
Ha MoOwmieH Tenedon Ha Kapromwspkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ CbOTBETHUSAT JOCTaBUHK
Ha YCJIIYTH HE OCHTYpH IPEIaBaHETO WM HE Tperaaae B
CPOK CHOOIIEHUETO, KAKTO U B CIIy4auTe, KOraTo Mmopajau
00cTOATEICTBa, HE3aBHCEIU OT baHkaTra, ChOOIICHHETO
He ObJe U3MNPaTeHO, CBOTBETHO MOJIYyYEHO OT
Kaprogspkarens.

53 (U3m., B cuma ot 11.05.2020 r.) bankara u
Kaprogbpikarenst ce cbriacsiBar, 4e 3a IEIUTE Ha
VM3IBJIHGHUE Ha IUIATEXKHU OMNEPAMH TOCPEACTBOM
Kaprara, Bcsko nelicTBHE/KOMOWHAIMS OT JICHCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpenacrasisBaT
BanuaHa  uaeHTuukauus Ha  Kaprombpxkarens,
MOTBBPKJICHHE 3a pa3Mepa Ha KOHKpETHaTa cyMa W Ha
noryuatess Ha TpaHcakuusiTa u [InaTexHo Hapex1aHe 3a
W3MbJIHEHHEe Ha HapenaeHata TpaHcakuus (MIaTekHa
omepanusi) nocpenctsom Kaprara, karo bankara ce
3aabiDKaBa Jla M3MOBJIHUM Taka JafeHoto IlmarexHo
HapeXJaHe CJel TOCTBIIBAHETO MYy TpH Hed W TIpH
HaJU4Me Ha NPEANOCTaBKUTE MO Wwi. 5.5. OT HacTOALIUTE
O6mu ycnoBusi. KaproabpikarensT MOTBbpKIaBa, 4ye €
3aMo3HaT M C€ ChIJlacsiBa C HAYMHUTE W METOJIUTE Ha
HapeX/JaHe W  U3NbJIHEHHEe Ha TpaHcakuuum ¢
O0e3konTakTHU KapTtu, mocouenn B wi. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  pas3pelieHa  oT
Kaprombprkarens u 1ie U3NbJIHSABA BCAKa TpaHCakUus C
6e3konTakTHa KapTta, HapeeHa mo mocoYeHUTe HAYUHU U
METO/H;

54  MowmenTsT Ha mnonydaBaHe Ha [lmarexHOTO
HapekJaHe, nojganeHo ot Kaproabpikarensd mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsiIara
nHpopmanug 3a u3BbpHIeHOTO [lnarexHo HapexaaHe
MOCTBIM B CUYETOBOAHO-MH(OpPMAIMOHHATAa CHCTeMa Ha
bankara. Ctpanute ce cbIVacaBar, 4Ye IIATEXKHU
HapeKIaHus, HNOCTBIININ B CYETOBOJHO-
nHpopmanronHara cuctema Ha bankara cnex 11 yaca Ha
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ChOTBETHHS JI€H, CE CUMTAT 3a IMOJYYEHHU Ha Clie/IBAILUS
paboren neH. [Ipu [lnarexxHu HapexmaaHus, U3BBPIICHU
no pena Ha 4uia. 5.12 u un. 5.14, celiure ce cuMTar 3a
MOJIy4E€HU Ha ClieJBalius paboTeH JEH ciell CKII0YBaHe
Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nmokymnku,
M3BBPUICHU IO pelia Ha wi. 5.13, mIaTexxHOTO HapeKIaHe
ce CYMTa 3a MOJYYCHO Ha ClieABalIHs paboTeH JIeH ciel
narara Ha ogoOpeHue oT bankarta Ha mokymnkara.

5.5 (U3m., B cumma ot 11.05.2020 r.) bankara
M3IBJIHSBA TOCTHIWINTE IIATEKHU HAPEKAAHUS, JaACHU
110 pesia Ha uiI. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
onpejeneHusl CbriaacHo HacTtoamuTe OOIM ycnoBuUs
Kpenuren mumur Ha Kaprata kbpM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapeKJaHETo, KaTo npu TpaHcakuuu 1o
wI. 5.1.4 TOMBJIHUTEIIHO € HEOOXOIUMO OOIIHUAT pa3Mmep
Ha TakuBa TpaHCakUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJIeHe Ha Mapu B Opoii, onpeaeneHu
chraacHo wi. 5.15. mo-gony .a npu TpaHcakiuu Mo 4i.
5.1.7 Ha TEPMHHAIHO yCTPOMCTBO 3a CaMOOOCITyXXBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuy Ja He Ha/ABMILABA CHOTBETHUTE JHEBHU
JUMMUTH 3a yciayrara ,30Ha 3a caMooO0Ciy’KBaHe",
onpezeneHu cbrinacHo wi. 5.15 nmo-mony. B ciydwail ue
[1naTexxHOTO HapexaaHe HE OTroBaps Ha YCJIOBHSTA IO
Hacrosara pasmnopenba, bankara OTKa3Ba
U3IBJIHEHUETO My, 3a KOETO YBEIOMsIBAa KJIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHUHAIHO

yctpoiictBo  ATM, TepMHHaATHO  YCTPOWCTBO  3a
camoo0ciyskBane uiu [10C.
5.6  bankara wu3NBIHABA IO pela Ha TAXHOTO

IIOCTBIIBAHE IUIATE)KHUTE HAPEKJaHUs, KOUTO Cca NaJeHU
10 pesa Ha wi. 5.2. U OTroBapsAT HA M3UCKBAHUATA B YL
5.5., 1o Kpas Ha cbluus paboOTeH JeH, B KOHMTO €
HapeXIaHEeTO MOCTBITUIIO B CUYETOBOJIHO-
nHpOpMallMOHHATa CUCTeMa Ha OaHKaTa WM Hail-KbCHO
710 Kpast Ha ciieJiBaIius paboTeH JIeH, KOraTo JOCTaBYUKbBT
Ha IIJATEKHU YCIIYTM Ha IOJydyaTels Ha CpelCcTBaTa He
yuactBa B [lmaTexHara cucrema 3a OpyTEH CEThIMEHT B
peanno BpeMe Ha BHB (RINGS) unu B apyra nnarexHa
cucteMa ¢ goctwll Jo RINGS, Ha xosaro BHbB e arent no
CEThJIMEHTA.

5.7 3a YIAOCTOBEPSBAHETO Ha U3BBPLIEHO
nocpeactsoM  Kaprara miaTexxHO — HapexaaHe B
ToproBcku 00ekT mpu (QuU3MYECKO TMpeICTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOUCKBaHE OT JuUeTo, mnpuemMamo llnarexxHoro
HapexaaHe B TBpProBckus OOCKT, Jda  TOJIMUIIE

pasnuckara, KOATO c€ oTiedyarBa OT TEPMHUHAIHOTO
ycrpoiictso I10C npu u3BwpuiBane Ha TpaHcakiusTa, a
B ciay4yauTe no 4i. 5.2.3 1ga moAnuie CrenraieH
dbopmynsasp ©Ha bankara (mebutHO wu3Bectue). B
pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT TAHHUTE 3
HapezaeHaTa TpaHCcakUus, B TOBA YHCIO PETUCTPALOHEH

Internal Use

9/30

HoMep Ha TpaHcakuusTa, JAHHM 3a TbproBeua —
[oJIlydaTel Ha IPeBOAA, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE HA
Tpancakuuara. Jlunero, npuemamo IlmarexxHoTo
HapexaaHe B ThproBckust 00€KT, UMa MpaBoO Aa MOMUCKA
ot Kaproabspxkarens na yIoCTOBEPH CaMOJIUYHOCTTA CU
4ype3 NPEACTaBSIHE Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8 bankaTta He HOCH OTTOBOPHOCT 3a M3IBJIHEHUETO
Ha OCTAHAJIUTE 33 IBJDKEHUS 10 CKIII0YeHUTE ¢ Thprosena
CIEIKH, OCBEH 3a U3NBJIHEHHWE Ha HapeJeHara
TpaHcakuus npu MNOCOYEHUTE B WIL. 5.5. OrpaHUYEHUS.

59  KaproappxarensT uMa IpaBoO Ja IOJy4Yd OT
auuero, npuemamo IlmarexxHoro  Hapexngane B
TbproBckust O00EKT, KbJIETO U3BbpIIBA ILJIAIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO HU3BECTHE T10
1. 5.7. B cnyuaii we or bankara ObIe W3MCKaHO
MPEAOCTABSIHETO HA JIOI'BJIHUTEIIHU KONUS OT M3/aJCHU
pasnucKu/neOuTHN W3BecTUs, baHkara mma mpaBo 1a
MOMCKa 3aIlialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOJI00HU KOMMSI, YUATO CTOMHOCT IIE€ CE€ ONpEIeNd OT
bankara.

5.10 Kaprara e caMO TEXHHUYECKO CpEICTBO,
OIIOCPEISBALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKaKBa
OTTOBOPHOCT IIPY €BEHTYAJIHO HEU3IIbJIHEHUE, OTKA3 WIH
IPELIHO M3MbJIHEHUE Ha 3aJAb/DKEHUSITa OT CTpaHa Ha
THPrOBLUUTE 110 OTHOLIEHHE HA CHEIKUTE UM C
Kaprogsprkarens, auto KaproabpxkarensaT uma npaso aa
npensBsiBa KbM baHkara eBEHTyallHU CBOM >Kajilu,
BB3paXEHUs] WIM [PETEHLUMM, [POU3THYAIIU  OT
OTHOIIEHHATA My C ThPIOBLIUTE.

5.11 [Ilpm 3annamane CTOWHOCTTAa Ha 3aKyIyBaHH
cToku/yciayru mocpenctBoMm Tpancakiuu ¢ Kaprara B
ToeproBcku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, Kaproabepkaremar Moxke Ja ONpenenu, INpu
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHH B 4. 7 MO-A0IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra fa Obe
HayKclieHa KaTo 3aab/bkeHue 1o Kaprara u3isiio wim Ha
paBHU MECEYHH BHOCKHU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JI0rOBapsTHE MEKIY

Kaprogbprkarens u cboTBeTHUSA Thprosel. IIpu mokynku
¢ Kaprara Ha paBHM MeceYHU BHOCKH, U3BBH CIyYaUTe 1O
. 5.12. u 5.13., ce npunaraTt npaBuiata Ha Wi. 7.3 1o-
JOTTy.

5.12 B cayuaii uye KapTogbpxaTeasT € IMOCOYMI B
3asBIIeHHETO 3a U3aBaHe Ha Kapra, e xenae bankara na
U3IIBJIHK ~ OTpe/ielieHa IbpBa IUIATEXKHA Olepanus
(Tpancaxius), 4uaTo CTOMHOCT J1a Ob/ie HayKClieHa KaTo
3aJlbJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO M aKko € TMpeAoCTaBWil Isulata HeoOxoanma
uHpopManus 3a OchblecTBsIBaHe Ha TpaHcakuusara, TO
bankara, B ciayuail ye 0100pu 3asiBICHHETO 3a U3JaBaHE
Ha Kapra, 1e u3BbpiIM HapeaeHaTa IaTexHa ornepanus
3a cMeTka Ha Kaprogspikarens. CTOMHOCTTa Ha MbpBaTa
cienka Moxe Aa ObAe Mo-TojiiMa OT OIpENesIeHUs] OT
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bankara Kpenuren numMuT, KOHTO ce o00sBSABa Ha
Kapronbpxkarens npu nosyyaBane Ha Kaprara, xato B
TO3M Clly4yail He € Halulle HaJABuIIaBaHe Ha KpeauTHus
JUMHUT MO CMHUCHJIAa Ha 4. 7.6. mo-mony. Bcewuukum
nocyenBamy TpaHCaKIUU 3a MOKYIIKH Ha PAaBHU MECEUYHH
BHOCKH HE MOTaT Jla HaJBUILIaBaT Pa3NoJiaraéMusi OCTaTbK
Ha KpenutHus 1TMMUT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B cnywait 4ye Kaproabpxarenar xenae naa
Hanpasu nociuenpamia TpaHcakiys 3a MOKYIKa/ceNKa Ha
paBHU MECEUHU BHOCKHU HaJl pa3nojlaraeéMus OCTaThK Ha

KpenutHua  smmur,  KaprogbpkarensT  mombiiBa
3asgBieHMe, B KOETO CbOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKH  C€

unentudunmpa. B cinyuait Ha oqoOpenue ot bankara Ha
[I0/IaJICHOTO 3asBJIEHUE C€ paspeliaBa €IHOKPATHO
Tpancakuusa Hajg pasnonaraemus KpeauTteH AUMHT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Ciy4yail He € Halule HaJBHIlIABaHE Ha
KpeautHust TuMUT 110 cMuChbaIa HA Wil 7.6. 110-71011y.

5.14 B cuyuyail ye KaprogbpxkarensiT € mocoyus B
3asBneHueTo 3a u3naane Ha Kapra, ue xenae bankara na
U3MBJIHU  OMpeJielieHa MbpBa IUIATEKHA OIepalus
(Tpancakuusi), pa3nuyHa OT TMOKYIKa Ha CTOKH/YCIyTH
ceriaacHo wi. 5.12. u 5.13, yuaATo CTOHHOCT 1a ObJe
HayuCJIeHa KaTo 3aabiDkeHue mo KpeautHus auMuT,
KaKTO M aKko € IMPeJoCTaBWJI IisylaTa HeoOxoauma
nHpOpMaNUs 32 OChIIECTBABAaHE HA TpaHCaKIUATa (BKIL
IpU HEOOXOAUMOCT YHUKATHUAT uneHTudukarop (IBAN)
Ha CMETKaTa Ha rnojydaress Ha npeBoja (Tpancakuusra),
To bankara, B cmydaili 4e omoOpu 3asBICHHETO 3a
n3naBane Ha Kapra, 11e U3BbpIIM HapeIeHaTa MaTexHa
omepauust 3a cMerka Ha Kaproaepxkatens. Ilpu
npenaBane Ha Kaprara, pasnonaraemusar Kpenuten
JTUMUT 10 chliaTa e Ob/Je paBeH Ha OMpEAeNeHUs OT
bankara KpenuteH numMuT, HamaneH CbC CTOMHOCTTA Ha
U3MbJIHeHaTa TpaHCcakUs W TPUIOKUMHUTE CHITIACHO
HacToaunmTe OOUIM yCIOBUSA TaKCH 3a pas3riiexk/JaHe Ha
3asBJieHUE, nocoyeHu B [Ipunoxenue Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha nmapu
B Opoit ¢ Kaprata upe3 Tepmunanuu yctpoiictBa ATM
WM TEPMUHAIIHU YCTPOMCTBA 32 CaM0o00CTyKBaHe 10 Il
5.1.4., Mmoxe na ce n3BbpUIBA CaMO 3a LEIN CyMHU, KOUTO
HE HAJIBUINABAT €HOBPEMEHHO Pa3IojaraéMusi OCTaTbK
Ha KpenutHus numut no Kaprata m nHEBHHSA JIHMMHUT,
koiito bankara omnpenens B Ilpwinoxenune Ne 1 xbm
HacrosmuTe OO yclIoBHSA, U KOWTO ce TOco4yBa B
Meceunute u3BnedeHHs. baHkara Moxke Ja IPOMEHS
JHEBHUS JHMMUT 10 PEla 3a U3MEHEHUE HA HACTOSALIUTE
OO6mm ycnoBusi, chriacHo wi. 22. BHacsHe Ha mapu B
Opoii 1O cMeTKa upe3 TEpMUHAJIHU YCTPOMCTBAa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke J1a ce U3BBpIIBa CaMO
3a eI CYMH U 10 MAKCUMAJIHO pa3pelieHuTe oT bankara
JUMUTH, TocoueHH B [Ipunokenue Ne 1 kbM HacTosmuTe
OO0 ycrioBusi, KOUTO T UMa IPaBO Ja MPOMEHS 10 peaa
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIIacHO Wi. 22.
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KaprombpkaTenar uma BB3MOXKHOCT Ja IIPOMEHU
JUMUTHUTE 32 yclyrara ,,30Ha 3a caMOOOCTy)KBaHe  upe3
Jeno3upaHe Ha MUCMEH JOKYMEHT o oOpaser Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
KapronbpikaTenss TMMUTH B HUTO €JUH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJlHO pa3pelieHuTe oT bankara
JNeicTBalM  JUMUTH  3a  yciayrata ,30Ha  3a
caMooO0cCTyKBaHe .

5.16 KaproabppkarenasT UMa IpaBo Aa TETJIU, ChIVIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaracMus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHaiaHu ycrporictBa [IOC B opucu Ha bankara nmm
B obucu Ha Japyrd OaHKM B CTpaHaTa WU YyXKOWHA,
obo3HaueHn ¢ jgororo Ha Visa u/mimm Visa Electron,
CBHOTBETHO ¢ JIOTOTO Ha Mastercard.

5.17. Bwbpxy usrteriaenara cbriacHo wi. 5.15. u 5.16.
CyMa c€ HauyucCJIsABa JUXBA OT JaTaTa Ha U3BBbPIIBAHE HA
TpancakuusaATa, 4uiTO pazMep e rnocodeH B [Ipunoxenue
Ne 1 kM HacTogmuTe Y CIOBUS.

5.18. (U3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss upe3 TepMHHAIHO YyCcTpouctBO ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMo00CIiy’KBaHEe, NpHU
[IOMCKBaHE uYpe3 u30upaHe Ha CBHOTBETHATa OIIMS
CBIJIACHO YyKa3aHMsATA, MH3MMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, C€ M37aBa B CHIUIMS MOMEHT KBUTaHLMSA,
KOSATO YAOCTOBEpsABA HApEKIaHUATA, KOUTO € Jaj
KaproabpskaTensT B TOBa YMCIO ChIbpKa WHPOpMALIUS
3a perucTpaluuoHeH Homep Ha TpaHcakuusTa, JaHHM 3a
TEPMUHAIHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSTO IO
MOAbPIKa, pa3Mep M BaslyTa Ha TpaHcakuusTa, gara u
yac Ha W3BbpUIBaHE Ha TpaHcakuuara. B cimydail e
TaKaBa KBUTAHIM He ObJie U3/1a/ieHa opa/iu TEXHUYECKa
rpeuika, Kaproabpxarensr ce cebp3Ba ¢ ATM onepartopa
WY C IIOCOYEHUTE HAa YCTPOMCTBOTO JAHHU 32 KOHTAKT.
bankara oxa3Ba ceaelictBue Ha Kaprombpkarens mpu
IIOMCKBAHeE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCITy>KBaHe,
Kaprogbpxkarenat e nnbxeH aa yBeaoMH baHkata, a
bankara cinexBa ga okaXe CbIECHCTBHE 3a BpbIIaHE Ha
Kaprara na Kaproabpxarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aajae HoBa Kapra 3a cBos cMeTka, B ciayuail, ue
nmpu4yrHaTa 3a 3aappkaHe Ha Kaprara e mo BMHa Ha
bankara. B ocrananure cinydan Kaprata moxe na Obae
IpeusiajeHa no peaa Ha 4i. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBU BPEMEHHO WIN IIOCTOSIHHO
(dbyHknuoHupanetro Ha enHo wiam noBeue ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camMo00CITy’KBaHe, KOUTO MOAIbpXKa, 0e3 IpeaBapUTEITHO
W3BECTHE, B CIy4aidi Ha TEXHUYECKH MpodieMm,
HEU3NpaBHO (YHKIMOHMPAHE WM OT ChOOpaKEHHUs 3a
curypHocT B Te3n cinydan bankara He HOCH OTTOBOPHOCT
cupsimo KaproabpikaTens 3a KakBUTO U J1a Ouio 3aryou
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WJIM IIETH, IPETHPIIEHU B PE3YJITAT HA HEBB3MOKHOCTTA
3a N3MOJI3BaHE Ha yCIIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, U3BbpILIEHU C H3Moi3BaHe Ha Kapra upes
tepmuHanHu ycrtpoiictBa ATM, IIOC, TtepmuHaiHO
YCTPOMCTBO 3a caMOOOCIy»XBaHE C€ perucTpupar
ABTOMAaTUYHO B XpOHOJIOTMYEH pen oT bankara upes
OTpesieNieH! MPOIEeIypU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsBAaHE W TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXHOCT 3a HEHHOTO IOCIEABAlll0 H3MEHEHHUE.
3anucBaHUsTA HAa BCUYKHM OIEpalldd, H3BBPIICHU C
Kaprata upe3 tepmunanuu ycrpoiicrBa ATM,IIOC,
TEPMUHAIIHO YCTPOMCTBO 3a CaMoOOCIyKBaHE ca
CUYETOBOJIHM JOKYMEHTH II0 CMHUChJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6ba€
U3IIBJIHEHO HapeXkJaHe 3a M3MbJIHEHUEe Ha TpaHcakius,
KaprogppkaTensT moiy4aBa BegHara WHQpOpManus 3a
OTKa3a BbB BUJ Ha CbOOLIEHUE, TOSABSBAILIO CE HA eKpaHa
Ha TepMHuHaIHOTO ycrpoiictBo ATM, IIOC, Tepmunanno
YCTPOMCTBO 3a €aMOOOCITYXBaHE WIH EJIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MO1I[a IIPY 0TKa3 Ha IUIaTeKHA
orepanus o0 HHTEPHET WK Telae(OH, OCBEH B CIIyYauTe,
KOTraTo NpEeJOCTaBsIHETO Ha Ta3W HH(OpMaLus He ce
JIOIyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIaTENICTBO.

523. (M3m., B cuna or 06.05.2020 r.) bankara
npeaocraBsa JOIIbJIHUTCIIHU yCiyru Ha
Kaproawpskatenute Ha onpeaenenu sujose Kaprtu, kakto
crenBa:

- Ha Bcnuku kaproawspskarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankata npenoctass
nomeiaHUTEeNHaTa  ycnyra LoungeKey, ¢ kosto
Kaproabprkarenure noiaydaBaT npedepeHnaIeH J0CThIT
710 CTICLIMATHUTE CaJIOHH 32 IbTHUIIM B PEIUIIA JIETHIIA [10
LISUT CBSIT.

- Ha Bcnuku kaproawspskarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momomra Ha KapToBaTa
opranmzanus Mastercard, mpegocTaBs JOMbIHUTETHATA
ycoyra  Concierge - IlepconameHn  acuCTEHT.
Kapronwpkatenure Ha kaptu Mastercard World morat
JOIBTHUTEITHO Ja 3asBAT IIOJI3BAHETO Ha YCIyTUTE
LoungeKey u Concierge- [lepconanen acucTeHr.

[TocoyeHnTe MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBAT
CBIJIACHO CHOTBETHHUTE OOIIU YCIIOBHUS 3a 3asBSIBAHE W
MOJI3BaHE Ha JOMBIHUTEIHU YCIIYTH, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. (M3m.,Bcunaor01.01.2026 r.) Kaprogbpxarenst
UMa BB3MOXKHOCT Ja c€ perucrpupa 3a basosara
¢bynkuuonanHoct Ha HWHrepHer OGankupanero. [lpu
I'bPBOHAYANIHATA PETUCTPAIlUsl CE€ BBBEXKIAT TPHUTE
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umena, EI'H (cpboTBeTHO aHaJOTMYHU JIaHHM 34
Kaprogbpkaten — uyyxnaecTpaHHO (U3HYECKO JHUIIE),
TeneoHeH HOMEp H HOMEp Ha JOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEJCHUTE [aHHU ca
KOPEKTHM M CHBIAAAT C AKTYAJIHUTE KIMEHTCKU JaHHU
npu bankara, Kaproabpkatensart ch3aBa HOTpeOUTEICKO
MMe M IapoJja 3a JOCTHI JI0 yciiyrata U Ha TelieOHHUS
My HOMED Ce M3IIpaina KoJj 3a aKTHBUPAHE Ha MpoduIa.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycnemna
peructparst 3a baszopara pyHkponaiHoct Ha IHTEpHET

OaHKUpaHe, Kaproabpxarensr nMa CIIEJHUTE
BB3MOXXHOCTH: (i) OTHaJeYeH OHJAaWH JOCTBI JI0
nHpopManuaTa 3a  pasmojaraeMusi  OCTaTbK  II0

Kpeautnus numur na Kaprata m 3a Tpancakuuure,
mBppmienn ¢ Kaprara; (i) B cioywait  de
Kapronbpxkarenar mma OTKpUTH CMETKH B bankara -
nHpopMalug 3a HaJUYHOCTTa W JBU)KEHHUETO 10
CMETKUTE, KaKTO U BB3MOXHOCT Ja I0oJaBa II0
CJIEKTPOHEH BT HApPeXKAAHUS 3a KPEIUTHH MPEBOIU
MEXJly CBOM CMETKU B baHkara, BKII. 3a moracsiBaHe Ha
3aabinkeHus 1o Kaprara; (iil) Bb3MOXKHOCT J1a U3BBPIIIBA
IUIaanus Ha KoMyHaiHu/ OutoBu cMeTku ¢ Kaprara (3a
IJIallaHe Ha eJEeKTPOCHEeprus, BOJa, UHTEPHET YCIyTH,
TOIJIMHHA eHeprus, kabemHa/ carenmutHa TB m npyru
CXOJHH Ha MOCOYEHUTE) KbM OMPEIEICHU JOCTABYHIIN Ha
[IOCOYEHHUTE YCIYI'M, KakTO M IUJalllaHus Ha MECTHU
JaHbLIM U TaKCU KbM onpezeneHu oomunau. [Inamanusra
MoraTr na ce usBbpumBaT ¢ Kaprata win, B ciydaid 4e
Kapronbpkatenar uma oTkputu cMeTkd B bankara - ot
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morat ja
ObJaT M30MpaHU pasIUIallaTeTHH CMETKH WM OTACITHU
BUJIOBE CIIECTOBHU CMeTKM). Hanmnyaure mocraBumnm Ha
KOMYHAQJIHU YCIYyT'H, KakTO U ChOTBETHUTE OOLIMHHU, Ca
IIOCOYEHH B ChOTBETHOTO MEHIO, TP AOCTHI 0 bazoBara
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besixo nnamiane Ha
KOMYHAJIHHW/ OUTOBHM CMETKH, PECII. IJIalllaHe Ha MECTHH
JaHbLIU W TaKCH C€ TOTBBPXKJIaBa IOCPEICTBOM
aktuBupan Codryepen TokbH unu upe3 KEII B
KOMOHMHAIMS C €THOKPATEH KOJ, Moiay4yeH upe3 SMS unmu
ype3 Jpyro elnekTpoHHo cbhoOmenue (Viber) Ha
MoOmtHus Teneponen Homep Ha Kaprombpikarens,
NpeJoCTaBeH M JekinapupaH mnpea bankara cbriacHo
HoroBopa.

5.248. (Hos, B cuna ot 01.01.2026 r.) KapToabpkarensr
MOXK€ Jla HampaBd M aOOHAMEHT 3a IUIallaHus Ha
KOMYHAJIHH/ OMTOBHM CMETKHM, KOUTO C€ M3IBIHABAT
aBTOMATHUYHO 110 3asiBeH oT KapTroabp:karemns TUMHUT WU
U3HUCKBAT H3PUYHO TOTBBPXKIEHHE, KbM OIpEIEIeH
JOCTaBYMK Ha KOMYHAJIHH/ OUTOBHM yCIyTH M a0OHAaTEeH
Homep. Ch3gaBaHeTO M IMpoMsiHaTa Ha aboOHaAMEHTa ce
NOTBBPKAaBa MocpencTBoM akTtuBupan CodryepeH
tokbH Wi Ype3 KEII B komOuHanms ¢ €THOKpATeH KO,
noysiyueH upes SMS wunm 4ype3 JApyro ejIeKTpOHHO
cbobuenue (Viber) Ha MoOuIHMS TenedoHEH HOMEp Ha
Kapronbpikatens, mnpegoctaBeH M JACKIapUpaH TMpen
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bankara ceriacHo [lorosopa. OTaenHuUTe MlaiaHus 1o
Ch3/1aZIcH aOOHAMEHT HE c€ HYXJasAT OT CAMOCTOSITEITHO
notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank wnu ¢ enHOKpaTeH KoJI.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHaTHUTE
yctpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camoo0ciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejuiaraT Ta3M yciyra, Npuemar caMoO HCTHHCKH
HEeToBpeAeHU OAHKHOTH ¢ HOMUHAJ ot 5, 10, 20, 50, 100,
200 u 500 eBpo, KaTO NMpPH MOCTABIHETO UM CE€ U3BBHPIIBA
npoBepka. HeuwcTuHckM W mpenpaBeHH OaHKHOTH cCe
3agppKaT B TEPMUHAIHOTO  ycTpoiictBo  ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a caMOOOCIy)XKBaHe, HE ce
oTpa3siBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u 3a Ts1x
bankara He OBJDKU 3aMsiHa C APYTH OAHKHOTH W/WIU
Ipyro o0e3IIeTeHuE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOWCTBO 32 C€aMOOOCIyXBaHE Ce
pasmedarBa paslKCKa C TOTBbPXKIACHUE M JaHHHU 3a
U3BbpIICHATa TpAHCAKLUsA, B TOBa YMUCIO 3a O0OIIO
BHECEHATAa CyMa.

5.25.3. Jleno3upaHuTe CpeICTBa MOCTBIIBAT MO OayaHca
Ha KapraTa, He3a0aBHO ciie]] U3BbPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmima ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHHaTHOTO YCTPOMCTBO 3a
camMo00ciTy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KPaH:

a) B ATM/ TepMUHaNHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia ce MOCTaBAT €IHOBPEMEHHO
710 OIpeJIeNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAaKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMO0OCITyKBaHe
pueMa OIpeneNieH MaKCHUMaleH Opoil OaHKHOTH, C
€HaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cunta ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIIHOTO YCTPOHUCTBO 32 CaMOOOCIyKBaHE MOXKE Jja
ce nzbepe U (QyHKUIUS 32 OTKa3 OT TPAHCAKUUATA, TPU
KOeTo ce BpblIaT chmure  OankHoTH. Cren
NOTBBP)KACHWE Ha TpaHCaKUusATa OAaHKHOTUTE HeE
MoJIeKaT Ha BpblnaHe. [Ipy Hanu4yme Ha HEMCTUHCKYU WU
IperpaBeHn 0aHKHOTH TEPMUHAITHOTO ycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 3a CaMoOOCIIy’)KBaHE TIH
3aabpKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMUTHA M TakcHW 3a omepanuu ¢ Kaprara 3a yciyrarta
,»30Ha 3a camoo0cykBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpencraBisBaIIo Hepas3AeliHa YacT OT HACTOSIIHUTE
OO6mu ycnoBusi. bankara uma npaBo Ja rd MPOMEHS IO
pena 3a usmeHenue Ha OOIIMUTE yCIOBUS CHITIACHO 4L, 22.

Internal Use

12/30

6. (Barn. w3m.,, B cuma ot 01.01.2026 r1.)
TPAHCAKILIMMM1 BBHB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 1.) Tpancakuute
KapTaTa, KOUTO CC M3BBPIIBAT BbB BaJlyTa, pa3jiniHa OT
€BpO, KaKTO M TPAaHCAKLIUUTE, M3BBPIICHH B Yy)XOHMHA,
cieaBa Jjga ObxaT CchOOpa3eHH C TpaBUiIaTta u
M3UCKBAHMATA HAa KOMIICTEHTHHUTE MECTHU (HMHAHCOBH
OpraHv Ha CbOTBETHATA AbprKaBa.

6.2. (M3m., B cuma ot 01.01.2026 r.) [Ipu Tpancakumu
C KapTaTa BbB BajJyTa pa3jMdHa OT €BpO, cymMaTa Ha
HapeneHaTa TpaHcakuus ce HpeBalyTHpa B €BpO  OT
ChOTBETHATa BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
npuiara KapToB oOMeHeH Kypc Ha bankarta kbM 1atata Ha
W3BBpIIBaHE HA TpaHCaKIMATa, KOWTO ce Ompeiess Ha
0a3a Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpuioKUMUTE
oOMEHHU KypcoBe ¢ Halm4yHa Ha MHTepHEeT cTpaHuiaTta
Ha bankara, nocoyena B wi. 17.3 mo-goy.

6.3. (OtMm., B cuna ot 02.04.2021 r.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomenu
Ha TPWIOKUMUTE OOMEHHH KypCOBE ce€ Tpuiarar
He3a0aBHO clleq BIM3aHETO WM B cwiIa, Oe3
Kaproabpkatenar na ObJe NPEaBAPUTEIHO H3PUYHO
yBEIOMSIBAaH 3a IIPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBETCTBHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeodeleHy MaKcu 3a npe3eparudHume
nrawanua 6 Cvlo3a u makcume 3a npesaiymupane, Ha
UHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXe Ja ce moiiyur uHopmalus 3a olmata cyma Ha
TaKCUTE 3a TMpeBalyTuUpaHe mpu omepanuu c¢ Kaprtara,
MPEJICTaBeHW KaTo TPOIEHTHA HaadaBKa CIPSMO
MOCTeIHUST HaluueH pedepeHTeH OOMEHeH Kypc Ha
€BpOTO, MyOJIMKyBaH OT EBporelickaTa 1ieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JINUMUT

7.1.  Ilpu cxirouBane Ha JloroBopa, bankara onpezens
Kpenntans mumut no Kaprara. bankara ysenomsiBa
Kapronabprkarens 3a Taka onpenenenus Kpenuren 1uMuT
IIpY TIPENaBaHETO Ha Kaprara No pega Ha 4i.2.2. u
nocpenctBoM Meceunute wu3BieueHUsA. KpeauTHusT
JUMMT TPEJCTaBIsBa OOIIUS pa3Mep Ha NOTPEOUTEICKHUS
KpeIWT, IPEAOCTaBeH 3a moi3BaHe Ha Kaprombpikarens
oT baHkaTa 1mocpenIcTBOM U3BbpIIBaHE Ha TpaHCAKLUU C
Kaprara, nocouenu B ui. 5.1.

7.2. PaznonaraemusaT KpeauteH JIMMUT, B paMKHUTE Ha
kouto  KaprombpkarenaT Moxke Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha ompeneneHus OT bankara
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Kpenuren nmumut mo Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBbpIIBAaHE Ha
Tpancakuusara. Obmata IbDKUMA cyMa TPEICTaBIISIBA
coopa OT BCHYKM HAUMUCIEHH CBIJIACHO HACTOSIIUTE
OOmu ycrmoBusi, HO HEMOTAaCeHW 3aIbJDKCHHSI Ha
Kpeaurononyuarens no [lorosopa, opmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., kakTo 4 B cilyyall Ha pa3cpouBaHE Ha
Tpancakuua nmo wi. 8a., IUIFOC CTOMHOCTTa HAa BCUYKHU
JIUXBU, TaKCU W JPYTU Pa3x0J]ld, HAUYKMCIEHU CBIJIACHO
HacrosimuTe OOmm ycioBust; (ii) cymaTa Ha BCHYKH
HeTaJeKupaJid paBHU MECEUHU BHOCKU (TIPU U3BBPIICHU
MOKYTKHU Ha PaBHU MECEUYHU BHOCKH HJIM Pa3cpoyBaHe Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynkum c Kaprata Ha paBHU MECEUHH
BHOCKH CbIVIacHO wi. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHH BHOCKM HE TpsiOBa Ja  HaIXBBPIA
pasnosiaraemusi KpeaureH nMMHT, ONpeleneH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHe B bankaTa
Ha [InaTe:)xHOTO HapexJaHe 3a IOKyNKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpu NOKyIKH HAa PAaBHU MECEYHH BHOCKHU KaKTO U
IIPU Pa3CpOUBAHE HA TPAHCAKIMU 110 W. 8a., MaJIeKbT Ha
MECEYHUTE BHOCKHM HACTBIIBA HA CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA ITIOKYIIKATa U € HAYUCIICHA
I’bpBaTa MECEYHa BHOCKA WJIM € U3BBPILICHO Pa3CpPOYBAHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsIMa TaKoBa
YHCJIO — HA TIOCJIEHUSA IEH OT Mecela.

7.5. bankarta uma mpaBo Ja mnpomeHu KpemutHus
JUMMT, B3€MalKH MPeaBU ACHCTBUTEIHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronwspxarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSALIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KOMTO ce moema. Besika
IpoMsiHA MO HACTOSIIUS WIEH Ce OIOBECTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MIOCPEACTBOM IHCMO, U3MpaTeHO Ha ajapeca 3a
KOpECHOHIeHIIMs UK Ha e-mail ajgpec, chriaacHo wi. 17.1
oT HacTosAuTe OOIIH YCIOBUS.

7.6. Hanumenne Ha KpenutHust IUMUT € HalIule, B
ciyyait we OOmara Jb/DKMMa cyMma, OIpeleleHa
CBIVIACHO WJI. 7.2., BB3JIE€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha ornycHatus or bankata Kpenuren mmmur, c
U3KJIIOYEHNE Ha ciydaute mo wi. 5.12 u 5.13, B xouro
bankara wm3puuHo paspemaBa TpaHcaknus  Han
onpenenenuss Kpenuren numut. Hagsuimenunero Ha
KpennutHus numuT ce cunta 3a HapyIIeHHEe Ha HACTOSIIIIMS
Jlorosop. B te3m cinyuam KapromgbprkaTensaT AbIKH Ha
bankara obe3leTeHne 3a Ha/IBULIEH KPEAUTEH JTUMHT B
pa3mep, nocoueH B [Ipuioxenne Ne 1 KbM HacCTOSIIUTE
VYcnoBus, BCEKH ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeECEYHO  H3BICYEHHE €  HAINIE
HaJBUIIeHNE HAa KpeIuTHUs JIMMUT.
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7.7. 3a mepuona, mpe3 KoiTo cOophT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHM MECEYHM BHOCKHM € MO-TOJsIM OT pa3Mepa Ha
OTIIyCHATus OT bankara erI[I/ITeH JIUMHUT, BKIIFOYUTCIHO
U B ciyyaute no wi. 5.12 u 5.13 Kaproabpxkarensit He
Moxe 1a u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHUA

8.1. bankata u3maBa M H3Mpalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa IIOlA W/WIM 4pe3
€JIEKTpPOHHA Io111a MeceyHo U3BJIEUEHNE, KOETO OTpa3siBa
Bcuuku Tpancakiuu ¢ Kaprara, KakTo U BCUUKH JIPYTH
ormepaunun Ha KaprogbpkaTtens, HW3BBPIICHH TIpe3
CbOTBETHHUSI MECEUEH OTYETEeH TIepUuoj, IIOCOYEH B
W3BJICUCHHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuwy,
3a KouTo € u3non3pana Kaprara, usneianenu ot bankara
B PaMKHTE Ha ChOTBETHUS MECEUEH OTUeTeH nepuo, (0)
BCUYKM MECEYHU BHOCKHM (IpU TMOKYIKM Ha paBHU
MECEYHHM BHOCKH W/HJIM pa3cpouBaHe Ha TpaHcakiuu 1o
. 8a), YMHTO MaJeK € HACTHIMI IMpe3 MOCOUYEHUs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUs, U30pOeHU
B Ilpunoxenne Ne 1 xbM HacTosimuTe YCIOBHS,
HayuclieHu oT bankara; (T') BCHUKH KPeIUTHU IIPEBOJIU 110
Oanmanca Ha Kaprata, B ToBa uuClIO, HO HE camMO —
MOTAaCUTENIHHU Iamanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHH OT baHKaTa WM OT ThPTrOBLH, IPH Pa3CpPOUBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoyeHure B 0. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca u3NbiIHeHH OT bankaTta (Banbop), KakTO U
JlaTara, Ha KOSITO MECEYHUTE BHOCKHU 110 0. 0) U pazxoaure
no 0. B) ca HAYMCIIEHH KaTo 3aJbJKeHHs 1o JloroBopa;
(e) Awmwxuma cyma 3a npeaxoaHust nepuos (M3duciaeHa
kbM JlaTata Ha W3BIICYEHHE 3a TPEAXOTHHUS OTYETEH
MecedeH nepuon); (k) OO0 3aIbDKEHUs 3a Mepuoja
(m3uncnenn kbpM J[larata Ha W3BIEUYEHWE 3a TEKYIIUsS
OoTUeTeH MeceueH mepuon); (3) OOmo AbmKUMa cyma
(m3uncnena kpM JlaTara Ha W3BIEUEHHWE 3a TEKYIIUs
OTYEeTEeH MeceyeH nepuoi) (M) MuHuManHaTa MeceuHa
BHOCKA, KakTo TS € ompezaeneHa B wi. 9.1.; (i) [ara 3a

m3nbwkaBane  (KpaeH cpok 3a  rmuiamane) Ha
MunnMaaHaTa MecedHa BHOCKA,
8.2. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye

KaprogbpikarenstT He € onpenenaut npu MOJaBaHETO Ha
3asBIICHHETO 3a U3JaBaHe Ha Kapra wim B mociencTaue
Ha4yMHA, MO KOWTO >Kemae Ja My ObAaT H3MpaiiaHu
Meceunute u3BIeUYeHUs], baHkaTa u3Mnpaiia mocieIHUTe
[0 €JIEKTPOHHA IIOIIA, a AKO TaKaBa HE € IOCOYEHA, C
oOukHOBeHa Tmomia. llpu oTmpaBeHO WCKaHE OT
Kaprogbpkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHA TIOMIA W/WIM MO EJIeKTPOHHA IMOIIa WU
npeaocTaBs TMYHO B opuc Ha bankaTta myOnmkaT Ha €THO
WJIM TI0BEYE U3IPAaTeHU MeceyHu n3BIIeUEHHUs.

8.3.  Tpancakiuurte, KOUTO Ca HaApeIeHU, HO HE ca
MOCTBIIWIIM, PECIL. U3IIBIHEHU OT baHkara B pamMKuTe Ha
CbOTBETHHUSI OTYETEH MECEYEH MEPHUOJ, CE€ IOCOYBAT B
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ImociacaBalin Meceunn HU3BJICUCHUA, C’bOGpa3HO TEXHUA
BaJIbOD.

8.4. bankara 1o cBOsI mpelEeHKa MOKE /1a BKJIKOYBA U
npyra uHopManus B MeCEYHOTO H3BJICUCHHE WM Ja
mpuiara KbM  CBIIOTO pPEKIaMHU  CBHOOIUICHHWS U
YBEIOMJICHUSI 3a TPOMOIMH, YCIYIM W MPOAYKTH Ha
bankata u Ha TbBpProBcku O0OEKTH, KOWTO TNpUEMAT
mnamanus ¢ Kaprata u ¢ kouto bankara nma CkIIro4eH
JIOTOBOp 3a IIpUEMaHE Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuHo HU3BJI€UEHHE 10 €TIEKTPOHHA Mola € 0e31IaTHO.
3a usmnpamiaie Ha MeceuHo u3BJIeYeHHUE C OOMKHOBEHA
0Illa, KaKTO U 3a MOBTOPHO M3IpallaHe ¢ OOMKHOBEHA
IO M/HJTU TIO eJICKTPOHHA 0T WIIX TIPH PEAO0CTaBSIHE
BbB (MHAHCOB LEHTHp Ha bankara Ha nyOnukar Ha
usnpateHo MeceduHo wu3BiedeHue, Kaprogbpxarenst
OBJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacTtosamute OOLIN YCIOBHUS.

8.6. B cnydaii ye cnen mociaeaHUs MECEUYEH OTUETEH
NepuoJi, 3a KoWTo baHkarta € wu3najlia W u3npaTuia
Meceuno usBnedyenue, ¢ Kaprata He ca W3BBpPLIIBAHU
TpaHcakiuu, HE ca HAYUCISIBAHU MECEYHM BHOCKH,
JINXBH, TAKCU WX JIPYTH Pa3XOAU ChIIACHO HACTOSIIIUTE
VcnoBus, kakto u ako KaprogbpkartensaT Hsima
HEMOraceHu 3aabibkeHus 1o J[loroBopa, baHkara He
W3/1aBa 1 He usnpaia Meceunu uspiieuenus. B ciydaii Ha
HAaYUC/IsIBAaHE HAa HOBO  3aIbJDKCHHE  (Harpumep
HAa4YUCJIsIBAaHE Ha TOJMWINHA Takca 3a OOCIy)XBaHE Ha
IJIATE)KEH MHCTPYMEHT WIM 3aJbJDKEHHE BBB BPB3Ka C
u3BBpIICHa HOBa TpaHcakius mocpenctBoM Kaprata)
clel Kpas Ha CbOTBETHHSI OTUETEH MECEUYEH IIEpHUOJ, B
PaMKHTE HAa KOMTO 3aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IABAHETO U M3MpalllaHeTo Ha Meceunure
HU3BJICUYCHUS.

8a. PASCPOUYBAHE HA TPAHCAKILINUA

8a.1. CroliHOCTTa Ha BCSKa HM3BBPILEHA IOCPEICTBOM
Kaprara Tpancakius ce HauUCIsABa B ITbJIEH pa3Mep KaTo
3aapiDKeHne mo Oamanca Ha Kaprara, KoeTo e matumo
U3LSI0, C U3KITIOUeHUe Ha TpaHCcaKIMUTe, U3BbPIICHH MO
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KATO
3a]IbJDKEHUS, IIJIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensiT uMa Bb3MOKHOCT Ja MOUCKa OT
bankara cToWHOCTTa Ha W3BBpHIEHA [paHcakius,
HayuCJIeHa KaTo 3abJibKkeHre no KapraTa B ibJIeH pa3mep
U IUlaTUMa u3Lsio, Aa ObJe pa3cpodyeHa Ha paBHU
MEeCEeUYHU BHOCKH. BposT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3cpoyeHa CTOHHOCTTa Ha
Tpancakuusdra, ce onpezaens or bankara u € mocoueH B
[Tpunoxxenue Ne 1 xpm HacTostmute OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCcakuMs Ha pPaBHU
MECEYHH BHOCKHM IO pela Ha HACTOSANMs WieH 8a,
KaprogbpkaTensT IbKH Takca, OnpenesieHa ChITIACHO
[Tpunoxxenue Ne 1 kbm HacTosmuTe OOIIN YCIOBUS.
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8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerimacHo JloroBopa u HacTtosmure OOIMM  yCIIOBUS
JIMXBU, TAKCU, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KaKTO ¥ Ha CBBKYMHOCT OT HA4yUCJIEeHU TpaHcakuuu,
JMXBH, TAKCH U MECEYHHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXE Ja 3asiBU pa3CpOUBaHE Ha
HAYKCIIEHO 3aJb/DKEHUE 3a W3BbpIICHA TpaHCcakius B
cpok 1m0 30 aHM OT Jarata Ha U3MBIHEHUE U
ocueToBosBaHe 1o Oananca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00K TaHE HA ITOCOUYCHUS B
1. 17.3 tenedoH 3a KOHTaKT ¢ bankara uiau ¢ monbJBaHe
Ha MUCMEH (OpMYJIsIp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. Kapronbpikatenar nexiapupa, 4e € ChIylaceH
bankara na mpueme 3a W3MBJIHEHHE BCAKO HCKaHE 3a
pascpouBaHe Ha TpaHcaklys Ha paBHU MECEUYHU BHOCKH,
MOCTBHIMIIO TIO TenedoHa OT JIUIE, KOETO Bb3 OCHOBA HA
HEJBYCMHUCIICHH OOCTOSITENCTBA € HACHTHU(PHUIHUPAHO OT
bankara xaro Kaproaspxkareinsa. BbB Bpb3ka ¢ TOPHOTO U
C orjex JOKa3BaHe Ha IMOCTBIMJIOTO  HCKaHe,
KaprogbpskaTensT nexiapupa, ue € cbriaceH bankara na
V3BBPIIM  ayJMO3almUC Ha TeJdepOHHUS Pa3rOBOP,
cbriacHo wi. 19.1 or Hacrosimure OO ycinosus. B
ciy4aii ue KaprogbpkarensiT Bb3pa3u Cpelly U3BbPILIECHO
pascpouBaHe B Cpoka, mocodyeHd B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH HayhH, Y€ MOCTHIMUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproawspxarens, bankara nie
CTOpPHHUpA U3BBPIICHATA ONEpalus 0 pa3CpOUYBaHe U I
HAYMCIIA KaTO 3aIbJDKCHHE HEMOraceHus OCTaThbK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuna ot 01.01.2026 r.) TlocTenuio mo pexa
Ha wi. 8a.4 WCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs ce
u3mbIHsABa OT baHkata B Cpok 10 5 paboOTHU IHU OT
MIOCTHIIBAHETO MY, B Ciy4ail ue ca HaJULE CIEeIHUTE
ycnoBus: 1) TpaHcakuusTa € ¢ MUHUMalIHA cTOHHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIE HEMOraceH! B CPOK M3UCKYEMH 3aIbJKEHHS IO
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE HA MCKAHETO HE
e Hamuie Onokupane mo ui. 12.1 ot Hacrosmure OOIwm
YCIIOBUSL.

8a.6. PaBHuUTE MeceuHM BHOCKM C€ HAuMCISABAT
€KEeMeCceyHO, CUMTAaHO OT Jarara Ha H3MbJIHEHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pazcpouBaHe Ha TpaHCakIus, KakKTO U IbDKUMHUTE
MCCCYHH BHOCKH, C€ OTpa3saBaT B CbOTBECTHUTC Meceunu
W3BJICYCHHSI.

8a.7. B cnywali ue 10 JgaraTa Ha WU3MNBIHEHUE HA
MOCTHIIMJIO HCKaHE 3a pa3CcpouBaHE Ha OMpeaesieHa
Tpancakuusa bankara e uznana MeceqyHOTO U3BJIEYEHHUE
chritacHo 4il. 8.1, B koeTo Ta3u TpaHcakuusi € oTpa3zeHa
nmo Oamanca Ha Kaprarta, To KaprogbpxarensiT IbIKU
3amiallaHe Ha mocoueHata B MecedHOTO H3BIICUCHHE
MuauMagHa  MeCceYHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO UCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cly4dail 4ye 10 Jarata Ha M3MBJIHEHHWE Ha MOCTBHIUIIOTO
HWCKaHe 3a pa3cpouyBaHe Ha TpaHcakuus € U3BBPIIEHO
JacTUYHO TMOoTracsIBaHEe Ha 3aIbJDKCHHATA 10 Ta3H
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Tpancakuus (B CbOTBETCTBHE C JIOTOBOPEHUSI pel 3a
moracsiBane mo wi. 9.3), banmkara 1me u3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakusTa.
9. [TIO'ACSABAHE HA 3AIBJDKEHUATA

9.1. Kaproabpxarensr MOXKE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIUA MPHU
m3non3BaHero Ha Kaprara, B cpok g0 Jlarata 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCIAEAHOTO  UW3AaAeHo oT bankara MeceuyHoTO
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnus
Clydail ycBoeHara M HemoraceHa 4dact oT KpeauTHus
JUMUT (BCUYKM IIOKYIIKM, TEIJIEHHs B Opoll u 1p.
TpaHcakuu, HAYUCICHU PAaBHU MECEUYHH BHOCKH, JINXBH,
TaKCH U JpYyTu pa3xoau 1no Jloroopa) octaBa IbJKUMA U
Ce€ OJIMXBsIBa MO peia v ycioBuara Ha wi. 10 mo-gony. B
CIIy4auTe 10 IpeaxoaHO0To upeuenue Kaprogbpxarenst
TpsiOBa Ja W3IIATH Hal-MaJiko MUHHMMallHaTa MeceyHa
BHOCKA, KAKTO W BCHUYKH 3aJbJDKEHHSA, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
chboTBeTHaTa Jlata Ha wu3IbIKaBaHEe, II0COYEHA B
MeceuHnoTo u3BiIeueHHE. MUHUMaIHAaTa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO IMPOLEHT OT YCBOEHHUSI, HO HEIOTACEeH
KpeauteH 1uMUT KBM JI€HS, B KOWTO MPUKIIOYBA
ChOTBETHHSI MECEUEH OTYETEH MEPUOJ U € OINpeJiesieHa B
[Ipunoxxenne Ne 1 kbM Hacrosiure YCIIOBUA, KaTo
KOHKPETHHMAT W pa3Mep 3a BCEKM MECEUEH OTYETECH
MepUoJI ce MocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3ISUI0  HAa TBIHUS pa3Mep HAa BCHYKH TEKYIIU
3agbpibkeHust o JloroBopa 1o cworBeTHara Jlata Ha
U3IbJKaBaHe, IIOCOYeHa BBB  BCAKO  MeceyHo
u3BieueHre, baHkaTta He HayuClsiBa M OCBOOOXJaBa
KaproabprkaTtens oT 3aruiaiiaie Ha JbJDKUMaTa TUXBA 32
TEeKYIIUSI MECEYEH OTYETEH IMEepUOJ] BBPXY CIECTHUTE
3anbiokenust: (a) Tpancakuuu mo wi. 5.1.1. u un. 5.1.2,;
(6) Tpancakmuu mo wi. 5.1.3., win. 5.1.4. u . 5.1.5.,
u3BbpiieHH ¢ kaptu Mastercard Cash win Mastercard
Cash Momento, (B) Takcu, Hauuciienu o T. 1.6., 1. 1.7,
T. 1.13. u 1. 3. or Ilpunoxenue Ne 1 xpM HacrosUTE
OO6mm ycnoBwus, (T) TAKCH, HAYUCIIEHHU 110 T. 2.2.-2.7. BKIL.
ot [lpunoxenue Ne 1 xpMm Hactosure OO yCIOBHUS
npu TpaHcakuuu, u3BbpiieHu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HaUUCICHH MECEYHU
BHOCKH TIPH TIOKYTIKA HAa PaBHH MECEYHH BHOCKH W/WIIH
pazcpouBaHe Ha Tpancakuuu mo ui. 8a.; (€) HaYUCIEHU
3aabinkeHns mo 4. 10.3;

9.3. B cayuaii ye Kaprogbp:kaTensaT He IOracu U3ISII0
no Jlatata Ha W3aBJDKABaHE MBJIHHS pa3Mep Ha BCHUUKH
TEeKyIIH 3aabDKkeHust 1o J[loroBopa (moracsiBaHe Ha
gactn), Kaprogwpkarensat npoku Ha bankara nuxsa
BbpPXY DBJHHS pa3Mep Ha BCHYKH 3abJDKEHUS IO
JloroBopa, KOATO Ce HAYUCIISABA CYUUTAHO OT JATUTE U MPU
ycnoBusTa, mocoueHu B wi. 10 oT Hacrosmure OOmu
ycnoBusl. [lepuoabsT oT ChOTBETHATA JaTa, IOCOUEHA KaTo
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»Jlara Ha TpaHcakuus“ B MeceyHOTO H3BIICUEHHE 110
JlaTtaTa Ha U3IbIKABaHE ce Hapuya ,,I patuceH nepuona’”.

Cymute, kouto KaprogbpskarensT u3Iujiaiia, moracsBar
3abJDKCHUATA, TOCOUECHH B MeECeYyHOTO W3BIICUYEHUE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JuxBu; (2)
BCUYKHM Takcu M Jpyru pasxonu; (3) mnokynku; (4)
MECEYHM BHOCKHM (IIpH MOKYNKH Ha paBHU MECEYHU
BHOCKH /MM pazcpouBaHe Ha TpaHcakmuu mo uwi. 8a);
(5) Ternene Ha mapu B Opoii U npeoau upe3 ePay.bg/B-
Pay kpM npyra miaTexHa CMETKa W/WIH APYT IJIaTeKEH
WHCTpYMEHT. BBB Bcska egHa OT Te3W KaTeropuu,
3aqbJDKeHUsATa, Kouto ca (A) dopmupanu mpu
m3non3BaHne Ha Kaprara npu oOsBenu ot bankara
npedepennmanan ycnosus u (b) ¢ mo-panHa mara, ce
MOracsBatT IbPBH.

9.4. (M3m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
M3IUIAIIA 33IbJDKEHUSITa 0 KOWTO U J1a € OT CIIEIHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankarta unu upes
TEPMHHATHO  yCTPOMCTBO  3a  CaMOOOCITy»BaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB MPEBOJ M0 CMETKa, MOcCoYeHa B BCAKO MecedHo
u3BJIeYEHHUE; (B) 4Ype3 yAbp)KaHe OT pas3IulaliaTesIHa
cmeTtka Ha Kimenra mpu bankara, 3a koeto KineHTHT
MIPEeOCTaBsl IUCMEHO ChIVlacMe 3a IUIAlllaHe Ha
3aJIbJKEHUS 110 IOTOBOP 32 M3/1aBaHe Ha KPEAUTHA KapTa,
no oOpasen Ha bankara; (T) mo npyr/u Ha4MH/U yKa3aH/H
BbB BCAKO MeceuHo wu3BieueHue. B coydair 4ye
Kapronbpikatenar BHECe/TIpeBe/ie M0 YKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO HAJBUIIABA/T 00610
IBJDKAMATA CyMa 3a TEKYIIUS MECEUYEH OTYETEH MEPUOI,
HAJBHECEHUTE CYMH C€ H3MOJ3BaT 3a MOracsBaHe Ha
rnocienBamy 3aabikeHuss Ha Kaprombpkarens 1o
JloroBopa, kato BbpXy Te3u cyMu baHkara He HauuCIsIBa
JMXBAa CHIJIACHO CBOSI JINXBEH OIOJIETHH.

9.5. Ilpn mokymnka Ha paBHHU MECEYHUW BHOCKH W/WIH
pascpouBaHe  Ha  TpaHcaknuum 1o  uwi.  8a,
KaprogbprkaTensT uMa mpaBoTO Jia TOTacH MPEICPOUHO
LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKHII J1a
M3IUIania Ha paBHU MECEYHUM BHOCKH. B To3m ciydaii
KaprogbpkaTensiT He OBJIDKA Takca 3a MPEeICPOUYHO
roracsiBaHe, KakTo U JINXBU, TAKCHU WU JIPYTH Pa3Xodu
BBPXY MPEACPOYHO NMOTaCEHUTE 3aIbJIKCHHUSL.

9.6. Ilpu Hemnamiane Ha 3aJbJKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, 0CO4YeH B MeceyHOTO H3BJIEUEHUE,
Kapronwpkatenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LEIUSI
ycBoeH, Ho HemoraceH Kpeauten mumut (OOmara
IBIDKAMAa CyMa, KOSTO Cce€ TocoyBa OT bankata B
W3/1aBaHuTe MeceuyH! U3BJICUCHUS).

10. BB3HAT'PAKIEHNA. JINXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa M 3a JAPYTUTE
yCIyTH, CBBp3aHM C moi3BaHe Ha Kaprara, xomto ce
npenoctaBsaT oT bankara, Kaproxbpxkarensrt 3amiama Ha
bankara BB3HArpaKACHUs, BKIIOYHTEIHO, HO HE CaMo,
JIUXBH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTOSIIUTE

Toonucu:



VemoBuss. BeWUKM  IBIOKMMH  BB3HATPAXKICHHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U JOOABST KaTO 3aAbJDKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TepUoJ; M Cce€ mocouyBaT B MeceyHoTo
HU3BJICUCHUE.

10.2. JIuxBa ce OBIKH CUMTAHO OT CHOTBETHATA J1aTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus“ B Mece4yHOTO
W3BJICUCHHE, BHPXY BCHUUKM HAUUCICHU 3abJDKEHUS 10
KpeauTHus nuMuT Ha Kaprara, karo 3a HauyucCICHHU
3a1BKEHUS OT TaKCH, JUXBa C€ OBKHA CaMO 34 TaAKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIM YCIOBUS.

10.3. bankara wu3uMcisiBa IbKUMAaTa JIMXBa BBPXY
3aabiDKeHuATa mo wi. 10.2. Ha exeaHeBHA 0Oa3a, KaTo
HaTpymnaHaTa JIMXBa 3a TEKYIIUs OTYETeH IMEpUoj Ce
HayuclsiBa W J00aBsd KAaTo HOBO 3aJbJDKEHUE IO
KpeauTHus TUMUT Ha Kaprata BemHBXK MeceyHO, Ha
Jatata Ha W3/1aBaHe Ha MeceYHOTO WU3BIEYCHUE, C
M3KJIIOYEHHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
IpaBWIOTO 110 4il. 9.2. 1o - rope. ExxenneBHaTa 11xBa ce
W3UHUCIISIBA, KATO TEKYUIUTE HETOTaceHU 3a/IbJDKEHUS ce
YMHOKaBaT C MPWJIOKUMHUS TOJUIICH JIMXBEH IPOIICHT,
pazzaeneH Ha 360.

10.4. bankatra uMa npaBo Ja NPOMEHHU pa3Mepa Ha
TaKCUTE W JIPYTUTE BB3HATPAXKICHUSA, CBBbpP3aHU C
MPEAOCTAaBIHETO HAa IUIATEXKHU YCIYTH TOCPEACTBOM
Kaprara no cmucbia Ha 3aKoHa 3a TUIATEKHUTE YCIIYTH U
MJIATEKHUTE CUCTEMU U ABJDKUMU CHIVIACHO HACTOSIIIUTE
VYcnoBusi, KakTo M J1a BBBEXJA HOBU TaKUBa, IPHU
yCIOBHSITA 3a TMPOMSHA Ha HACTOANIUTE Y CJIOBHS,
ChraacHo ui. 22.1.

10.5. (M3m., B cuia ot 02.02.2021 r.) ITpunoxxumara
JIMXBa, KAKTO W BCHYKHM OCTaHAJIM TaKCH, KOMTO HE ca
CBBP3aHU C TIPEAOCTABIHETO Ha IUIATEXKHH YCIyTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aMMHO cbriacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aencteueTo Ha JloroBopa, bankara nma npaso
na mnpennoxku Ha Kaprombpkarens TmpomsiHa Ha
MPUJIOKMMATA JINXBA U BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBbpP3aHU C MPEAOCTAaBSHETO HA TUIATEKHU YCIYTH,
KaTo B CiIyyall Ha HENOCTUraHE Ha ChIJacHe, BCSAKA OT
CTpaHWUTE MMa MPABO J1a MPEKpaTH JOTOBOPA, CHIVIACHO
MpeBUICHOTO B HacTosmmTe OOIIN yCIoBUS.

10.6. (M3m. B cuma ot 01.01.2026 r.) TogumrHUAT
MPOIIEHT HAa Pa3XOJUTEe IO HacTosmus J{oroBop KbM
MOMEHTa Ha HETOBOTO CKJIFOYBAHE € B pa3Mep, MOCOUYEH B
[Tpunoxenue Ne 1, u3uuciaeH npu CIeIHUTE AOITYCKaHUS:
(a) oroBopsT IIe € BaIMIEH 3a CPOK OT TMOHE eaHa
roguHa ¥ bankara u KaprogbpkarensT I1e W3ITbIHIBAT
CBOWTE 3aJbJDKCHUS B CHOTBETCTBUE C YCIOBHUSATA U
cpokoBete 1o JloroBopa; (0) mTuxBaTa U APYTUTE Pa3XOaH
ca HEM3MEHHU CIpPSMO TEXHHUS MbPBOHAYAICH pa3Mep U
e ce mpuiaraT A0 M3TUYAHETO Ha cpoka 1o 6. (a); (B)
oOImMAT pa3Mep Ha mpenoctaBeHus KpeauTeH MUMUT €
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yCBOGH He3abaBHO W m3Isuio; () KpeauTHust mumur e
YCBOEH MpPH HAW-BHUCOKUTE CTOMHOCTH Ha Pa3xOJMTE,
NPWIOKMMHU @IpM  yCBOSBaHE Ha cpexacTeara; (n)
KpeauTHuaT TMMUT € YCBOEH Ha Hail-paHHaTa Bb3MOXKHA
JaTa clieql CKIouBaHeTo Ha JloroBopa, ChITIACHO
HACTOAIIUTE YCIOBUS U CHOOpPa3HO MPEABHUICHUTE B
[Ipunoxxenne Nel nuMuTu npu ycBosiBaHe; (€) yCBOSHUSAT
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
M0 pa3Mep MECEYHHM BHOCKHU; (3K) OOIIUSAT pa3mep Ha
Kpeautnus mumut e 1500 eBpo.

10.7. OOmara cyma, appkuMa oT Kaproabpikarens mo
JloroBopa, ¢ paBHa Ha cOOopa OT BCHYKH YCBOCHHU, HO
HeMnoraceHu cyMu no KpeauTHust TMMUT, BKJI. IbJDKAMAaTa
BbpPXY YCBOCHHUTE CyMHU TOJMIIHA JIMXBA U OCTAHAJIUTE
pasxonu, IbKUMUA 0T Kaproabpikarenss CbhriiacHO
Hacrosiuute Ycnosus u [punoxenne No 1.

10.8. bankara wu KaproabpxkaTenst HU3pUYHO cCe
cbrijacsiBaT, 4e MpOMsHaTa Ha TaKCUTE U JPYTUTe
BB3HATPAKICHHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTEXHU yCIyTH TocpeacTBoM KapraTta mo cMuchiIa Ha
3aKoHa 3a MJIATE)KHUTE YCIYTU U IUIATeKHUTE CUCTEMH,
10 0OCKTHBHU MPUYMHH, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU JI0 ChOTBETHATA MpOoMsiHA (yBellnyaBaHe
WIM HamalsBaHe) Ha OOIUS pas3xoJ] IO KpeauTa 3a
Kpenurononyuaresns.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) KapTonbpkarensr
ce 3aabJDKaBa He3a0aBHO, HO HE ITO-KBCHO OT 10 mHuU ciaexn
y3HAaBaHETO Ja YyBeJoMmsBa IucMeHo baHkara 3a
YCTAaHOBEHA TIpelIKa WM HEpPEeIOBHOCT B JaHHUTE,
IIOCOYeHH B MeceyHoTOo m3BieueHue 1o 4i. 8.1., B ToBa
YHUCJIO 3@ HEPa3pelIeHH WM 33 HETOYHO W3IbJIHEHU
Tpancakunu. Crpanute norosapst, ue Kaproaspkarensat
y3HaBa 3a HepaspelleHa WM 3a HETOYHO W3IbJIHEHA
TpaHcakuus, Hail-KbCHO Ha JaTaTa Ha MOJIy4aBaHETO Ha
CbOTBETHOTO MecCeuHO U3BJIEYEHHE, KOATO CE OIpeness
CBIJIACHO NMPaBUJIOTO Ha wi. 15.1, B KOeTo m3BIIeUEHHE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxarenst He €
1osty4ns1 MeceuHo u3BIIeUeHNE TOPaay HEU3ITbIHEHNE Ha
HSIKOE€ CBOE 3aJ/bJDKEHHE 10 HACTOSIIUTE Y CIIOBUS U/UITN
baHkaTa He OJTy4H MUCMEHO YBEIOMIIEHUE B IOCOYECHUS
CpPOK, C€ CuYMTa, Ye TpaHCaKUUUTEe, OTOEeIs3aHu B
CbOTBETHOTO MeceuHO H3BJIEUEHHE, ca OJO0OpPEeHH OT
Kapronbpxkatens. Besko yBenomieHue/Bb3pakeHue 3a
HepaspelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakuus,
MOCTHIINJIO CJIeJl MOCOYEHHsS CpPOK Ie Ce CcyuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha KapTogbpikarens
u bankara He e 3aabJpKeHa 1a Kopurupa TpaHcakuusTa.
B cmyuaute, korato KaproabpkarensaT yBeromsBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIN HE3aKOHHO
MPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHATM3UPAHN CPEJICTBA 3a CHUTYpHOCT, W/MIM Ha
MOOUITHO YCTPOMCTBO C MHCTAJIMPAHO MPHIOKEHHE m-
Token Postbank wumm B pesynrar Ha japyra TsaXHa

HA TPAHCAKLIWU.
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HEMpaBOMEpHa yImoTpeda, TOH cieaBa Ja yBEIOMH
KOMITIETCHTHUTE OpraHu Ha Pemybnuka bearapus m na
MpeAoCTaBy JoKa3zaresncTsa Ha bankara 3a ToBa, KakTo U
Jla BKJIIOYM JCTAWUIHO OMMCAaHWE HA KOHKPETHHUS CiIydai
BbB Bb3paxkeHuero cu g0 bankara. C mpuemaneTo Ha
Hactosamute OO yciaoBus KineHThT NOTBBpPKIAaBa, Ye
€ HasICHO, Y€ aKO TaKWBa JOKa3aTeJcTBa HE ObJaT
npenocraBeHy, bankara moxe na cuere To3u (GakT, B
CbBKYIIHOCT C ApPYrd CBMHCHHA, KAaTO HHIAUKAIIUA 34
HAJIMYMETO Ha OCHOBATEIHO ChbMHEHHE 3a U3MaMa, U Ha
CBOM pel J1a YBEAOMH KOMIIETCHTHUTE OpraHd B
Penybnuka bbarapust u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus 0 pela Ha
yi. 79, an. 1, usp. 1 ot IIVIIC.

11.2. BB3 ocHOBa Ha IONBIHEH M IOJANEH OT
Kapronwpkatens B oduc Ha bankara dopmymsip 3a
peknaManusi (Bb3paKEHHE) WJIM Ha JAPYro ITMCMEHO
yBegomieHue ot Kaproabpxkarens, MoIy4eHH B CPOKa 110
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa U ChIJIacCHO YCTAaHOBEHHUTE IMIpaBWiIa OT
ChOTBETHaTa MEXJIyHApOJHa KapTOBa OpraHu3aIlus,
JEHCTBHS 3a pa3peliaBaHe Ha CIydyauTe Ha OCHOpPEHHU
Tpancakiuu,  (BKIFOYUTEIIHO  JEHCTBHUS  CHPSIMO
NOCTaBYMKA HA IUIATEKHU  YCIYyTH, OOCIyXBaI]
MOJTy4aTeisi Ha Cpe/iCTBaTa 10 U3BbpIICHATA TPAHCAKLIUS,
B ciy4auTte, B Kouto I[lmaTexHOTO HapexmaHe e
MOCTBHIINJIO 4Ype3 MoiyuyaTells Ha MPEBOJa U HETOBHS
JIOCTaBYHK).

11.3. (U3m.,, B cumima ot 06.09.2018 r.) bankara
uHpopmupa mnucMmeHo Kaproabpkarens 3a CBOETO
peleHre Mo MOCTHIMIOTO Bh3pakeHUE He3a0aBHO Cliej
NPUKJIIOYBAHE Ha IMpoleaypaTa I0 JIOKa3BaHE Ha
aBTEHTMYHOCTTa W TOYHOTO  M3MBIHEHUE  Ha
Tpancakuusita. B ciuywail, dYe mpouenypara €
MPUKIIIOYMIIA B PAMKUTE HA paOOTHHUS JI€H, CIIeBAlll IeHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IpHU
ocueToBOZsBaHE Ha TpaHcakuumsara, ako bankara e
HaMepuJa Bb3paKEHHUETO 32 OCHOBATEIIHO U HE €A HAIMLIE
obcrosTencTBara mo ui. 11.6. mo-momy, TS oOTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTta
Tpancakuua B KpeautHua smmut. B cioyuain e
npoueaypata He € MpUKIYWIa B IIOCOYEHUS B
NPEIXOJHOTO U3peueHue cpok, baHkara He3a0aBHO
OoTpa3sBa BB3CTAHOBSIBAHETO Ha CTOWHOCTTa Ha
HepaspeleHara TpaHcakius HE IO-KbCHO OT Kpas Ha
paboTHUS 1eH, clie[Ball JE€HS B KOWTO € MOCTBHIIUIO
BB3paXXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BAaHE
Ha Kaprara/unu Ha croliHOCTTa Ha OCIOpEHaTa
TpaHcakius Ha KaproabpxkaTens 10 NPUKIIOYBAHE Ha
npouenypara. AKo ciel NPUKIIYBAaHE Ha IMpoleaypara
bankara e Hamepuia Bb3paXEHUETO 3a OCHOBATENIHO, TS
npeusgaBa KapraTa He3a0aBHO. BbB BcUukM ciiydau Ha
BB3CTaHOBSIBaHE, BAbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
aumuT Ha Kaprogbpikaresns € He O-KbCHO OT JlaTaTa, Ha
KosiTO KpeAUTHUAT TUMUT € OUIT 3aJbJKEH ChC CyMaTa Ha
HepaszpemeHata TpaHcakuus. B ciydaurte, korato ciep
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MpUKIIOUYBaHE Ha Tmpolenypara baHkata e Hamepuia
BB3paXEHHETO 33 HEOCHOBATEIHO WM B CiIy4ail ue ca
Hanwuie odcrostencTBara mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAaHOBSIBAHETO HAa CTOMHOCTTA/ 3aJbJlKaBa
Kpenutaus mumut Ha Kaproabspkarens cb¢c CTOHHOCTTA
Ha BB3CTaHOBEHATa oOcCHopeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar gaBa CBOETO HM3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJIOBHATA M pela 3a OTKPUBAaHE HA IUIATEKHU
CMETKH, 3a W3MbJIHEHHE Ha IJIATeKHU Olepaluu U 3a
W3MO0JI3BaHE Ha IUIATeKHM WHCTPYMEHTH. bankara
0TKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IIPU HAIMYUE Ha
OCHOBATEJIHW CbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4.  (Ot™., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOoCcH
OTTOBOPHOCT 32 BpEIH, NMPUYMHEHHU IMPU HEpa3pelieHo
non3BaHe Ha Kaprara B pe3ynrar Ha u3ryoBane, kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata HOOPOCHBECTHO € HM3IBIHHIIA MOCTHIIUIIO
[InarexxHo HapexnaHe 3a M3BBpIIBaHE Ha TpaHcakius
Ipeiy Tojly4yaBaHEe Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaprogbpkarensT noHacs BpeIuTe
OT U3BBPILBAHETO HA TakaBa TpaHcaklKs 10 MaKCUMaJeH
pa3mep 50 eBpo. Tasu paznopenda He ce mpuiiara, ako:

a) 3ary0ata, KpaxOaTa Wi He3aKOHHOTO MTPHCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MOINIM Ja Objar
ycTaHoBeHH oOT KaprombpikaTens mpeaud IUTalaHeTo,
OCBeH ako KaproabpikaressT e JeicTBal ¢ Iel u3Mama,
3R 0%

0) Bpemara e Owina TpUYMHEHA OT JACWCTBHE WU
0e3/1eiicTBHE HA CITY)KUTEI, Ha MMPEJCTABUTE WIIH HA KIIOH
Ha bankaTa WM Ha MOOU3IIBIHUTEN.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpaHuyeHneTo
Ha OTroBopHocrTa no uia. 11.5. He ce mnpuiara u
KaprogbpkaTensT moHacs BCHYKM BpEAH, aKO TH €
NPUYMHMI Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aJbJDKeHUATa cu 1Mo ui. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIIM YCIOBUS YMHUIJIEHO WM IOPaax
rpyoa HeOpexHoct. [IpenoctaBsnero Ha Kaprara Ha
TPETO JIUIIE WJIM TOJI3BAHETO Ha KapTara OT TPETO JIMIIEe
ChC 3HaHUETO Ha Kaproawprkatens,
3anucBaHeTo/cbxpansiBaHero Ha [11H 3aexno ¢ Kaprara,
ChOOIIaBaHETO My Ha TPETH JIMLIA, KAKTO U MPOITYCKbT Ja
ce yBenomu bankara, KakTo € mpeABHUIIEHO B ui. 4.3,
npeacTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kaprogbpskatens. [locoueHOTO B Ta3u pasmopenda He ce
SIBSIBA M3UEPIIATEITHO M30pOsSiBaHE Ha BCUYKH TPOSIBH HA
rpy0a HeOpexxHocT oT cTpaHa Ha Kaproawspxkarens. B
cnydyante no wi. 80, an. 4 oT 3akoHa 3a TJIATEKHUTE
yClIyru W mjatexxHute cucremu, 11.5. m 11.6. ot
HacrosiuTe OOmIM yCIIOBUS HE C€ MpHiiaraT, OCBEH
korato KaprogbpkaTensT € AeiicTBal ¢ e n3MaMma.
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11.7.  (U3m., B cuia ot 06.09.2018 r.) Koraro [1natexHo
HapeXkJlaHe 3a ChOTBETHATa TpaHCaKIUs € MOAaJCHO OT
Kapronwpkatens, baHkata HOCH OTrOBOPHOCT 3a
TOYHOTO M HAaBPEMEHHO M3ITbJIHEHHE Ha TpaHcaknusTa,
OCBEH aKo JIOKaXe, 4e IOCTABUMKBT Ha IJIATSIKHU YCIYTH
Ha I0JTy4YaTelIsl Ha CPeAcTBaTa HOCH OTTOBOPHOCT. B Te3n
ciydan ~ baHkata ~— BB3CTaHOBsSBa ~ cymara  Ha
HEM3IIbJTHEHATA, HETOYHO M3ITbJIHEHATA WM U3IThJIHEHATA
cbc 3abaBa (B ciy4yail Ha OTHPaBEHO MCKaHE OT
JIOCTaBUYMKAa Ha IUIATeXXHHM YCIYTM Ha  IUIaTera)
Tpancakuus ©, KOrato € TNPUIOKUMO, BH3CTAHOBSIBA
pasnosaraemus KpeauTeH TUMHT B CbCTOSIHUETO, B KOETO
TOM OM ce HaMupal MPeIud U3MBIHCHHETO Ha HETOYHO
usnbiiHeHata TpaHcakiys. BaabopbT 3a 3aBepsiBaHe € HE
MO-KBbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3abJDKeH. B ciyyail Ha HEHM3NMBJIHEHA WM HETOYHO
M3ITBITHECHA TUIATEXKHA orepansi, baHkara npu moucKkBaHe
npeanpuemMa JASUCTBUS B paMKUTE Ha IbJDKMMaTa TPUKa
3a MpOoCJIeAsIBaHe HA TUIATe)KHATA OTEepalns U yBEIOMsIBA
Kaproabpskatens 3a pesynrara, 0e3 Ja U3UCKBA OT HETO
3aIuTaliaHe Ha TaKCH 3a TOBA.

11.8. (M3m., B cuna ot 06.09.2018 r.) B cinyuaure, B
konto KapTogbpikarensr ce sSiBsiBa NOJIydaTes Ha CyMa I10
IUIATeXKHA orepanys, U baHkata HOCH OTTOBOPHOCT 3a
HEM3IIBJIHEHATa IUIATE)KHA OIepanus, TS He3a0aBHO
oTpassBa B pasmonaraeMmusi KpenuTeH IuMuT cymata
NpeaAMCET Ha IUIaTCIKHATA OIiepanusi C BaJIbOP HE IMO-KbCHO
OT Jarata, Ha KOATO € CJIeABAIO Ja ObJe OTpazeHa
IUIaTe)KHAaTa omepanui. B cioyyamre, B  KOUTO
[lnaTexHOTO HapeXkaaHe € MOJaJeHO OT WM 4pes3
nojlyyareast Ha CpeAcTBaTa M OTIFOBOPHOCTTa 32
HECU3IIBJIHEHA WM HETOYHO H3IIbJIHCHATAa TpchaKum{ €
Ha bankata, bankara Bb3cTaHOBsIBa 6€3 HEOCHOBATEIHO
3a0aBgHE cyMaTa Ha HEW3IBJIHEHaTa WIM HETOYHO
HU3IIbJIHCHATa TpchaKHI/IH, KaKTO U CYMUTC, H€O6XOI[I/IMI/I
3a MpUBEXJaHe Ha pasnonaraeMus KpenuTeH TUMHUT B
CbCTOSSHUETO, B KoeTo Ou ce HaMmupan npeau
U3IIBJIHEHUETO Ha HETOUHO M3IIbJIHEHaTa TpaHcakuus.

11.9. (M3m., B cuma ot 06.09.2018 r.) bankara HOcH
otroBopHocT Tipen Kaprogbpxkarens 3a Bh3CTaHOBSIBAHE
HAa BCHYKM IUIATEGHW OT HEr0 TaKCH, KaKTO H 3a
BB3CTAHOBSIBAHE HA BCHUYKM JIMXBU, HAYHUCIECHU
BCJICJICTBHEC Ha HEHW3IBJIHCHUETO WM HETOYHOTO,
BKIIFOUMTETHO 320aBEHOTO, U3MbIHEHNE HA TpaHcaKIusl.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO TOpagy HENpPEOoJOJIMMA CHJIa WIM H3BBHPEIHU
obcrosiTencTBa KaprogbpkaTensT HIMa Bb3MOXKHOCT J1a

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBAHE Ha
KOMYHHKAI[HOHHUTE JIUHUH, MIpeKbCBaHE Ha

CJICKTPUYCCKO 3aXpaHBaHC U APYT'nU HO,Z[O6HI/I.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHe Ha TpaHcakius, B
CiIy4yail 4ye e ToJy4dusia yBeJIOMJICHHE 3a HACThIIBaHE HA
HIKOE OT oOcTosgTeacTBaTa Mo 4. 4.3., KOETO CE OKaXe
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HeBsIpHO. baHkara Moke Ja OTKa)Ke HM3IbIHEHUETO Ha
Tpancakius W B cly4aWTe, KOraTo CYETe ChIara 3a
PUCKOBa CBIVIACHO OMNPENEJICHU OT Hed KpPUTEPUHU.
Knnentst ce yBegomsiBa 3a OTKa3a, KOraro € HaJIUIe
ciydait mo ui. 12.3 ot Hactosiuiute OY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JMLIA OTKa)XaT Ja npuemar Iuiamanus ¢ Kaprara
win korato Kaprata He Moxe na Oblae H3MON3BaHA
nopaau OiokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BUMHAa Ha baHkaTta, TEXHWYECKM WM KOMYHHUKAaIHMOHHHU
npobsemMu.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPETHPIECHU
3aryOu W IpOIyCHATH IOJI3M B CIydyauTe, KOraTo HE €
n3BbpIIMIa TpaHcakuus WM € OTKa3ajla Ja W3BbpLIN
Tpancakuusa ¢ Kaprara mopaay He10CTaTbuHa HATUYHOCT
Ha cpeacTtBa no pasnosiaraemusi Kpeauten aumwur,
nopaau OJOKUpaHEe, KaKTO U MOpaau JCaKkTUBUPAHE Ha
Kaprara Ha ocHOBaHuATa, NpPEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 32 OJIOKMpPAHU
CyMH OT JApyra OaHKa, YYacCTHUK B TUIaTEXKHHS IPOLEC,
NPy M3NBJIHEHUE Ha TpaHCaKIMu MO HAPEKIAHE WA B
noJiza Ha (U3MYECKU U IOPUIUYECKH JINIA, U IbPXKaBH,
00EKT Ha PECTPHUKIIUY W/ WU CAHKIIHH.

11.15. (U3m., B cuma or 06.09.2018 r.) IlpenBun
1nocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM CcyMara Ha
ocriopeHarta  TpaHcakuus, KakTo W Takca 3a
HEOCHOBATEITHO OCIIOpBaHe, mocoueHa B [Ipumoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cnyuaii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha MOCTBIINJIO Bb3paKeHUE B Moco4yeHus B ui. 11.3 cpok
wim  Kapromppxkaremar €  HEYIJOBJIETBOPEH  OT
MIOJIyYEHUAT OTrOBOp, TOM MOJXKE J1a OTHEce cilydas 3a
pasraexnaane ot [loMupuTenHaTa KOMUCHS 32 MJIATEXKHU
cniopose npu Komucus 3a 3amura Ha noTpeOuTenure, Ha
MOCOYEHHUS B 4. 24 mo-10I1y aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cinyuaii ue
Tpancakiys € HHUITUUPAaHA OT MOTyYaTeN WA Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa ¢ KapTara, U TOUHaTa
cyma no TpaHcaknusTa HE € U3BECTHA KbM MOMEHTA, B
koiTo KapTogbpxkarensT 1aBa ChriacHeTo CU 3a HEHHOTO
m3nbJIHeHHE, baHkara Moxke ma OJOKupa cpeacTtBa OT
Kpeautaus mumut Ha KapTogbpxarens caMmo KOrato Toi
€ Jan chrijacue 3a OJOKMpaHE Ha TOYEH pa3Mep Ha
cpenctBa. Cren karo monydd WHQPOpMAIUS 32 TOYHHS
pasmep Ha cymarta 1o TpaHcakius U Hall-KbCHO BEJHAara
clie] TOJTy4YaBaHETO Ha IJIATEXKHO HapexnaHe, bankata
CBOEBPEMEHHO OCBOOOK/IaBa Cpe/ICcTBaTa, OJIOKHPAHU TIO
Kpeautaust numut Ha Kaptoabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r1.) Koraro
Kapronbpxkarensr paszpeiaBa HapexKIaHe Ha
TpaHcakiuu OT WM Ype3 MOoJIydaTell, TOW ce 3aabJDKaBa
Jla T0COoYBa TOYHATA CTOMHOCT Ha TpaHcakuusTa, a

Toonucu:



KOraTo TOBa HE € Bb3MOXHO, Jja yroBaps rOpHa rpaHuna
Ha CTOWHOCTTA, KOATO IL€ IIPEICTaBIsiBa OYAaKBaHATA OT
Kapronbprkarens croiHocT Ha TpaHcakiusTa.

Kapronbpkarenar mma mpaBo na mnoucka oT bankara
BB3CTAaHOBSIBAHE Ha CyMaTa IO BeY€ MU3IBJIHEHA W
pa3zpemieHa TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
Yype3 MoIyyaTeisl U ca Cla3eHUu €THOBPEMEHHO CIICAHUTE
YCJOBHUSL:

a) KbM MOMEHTa Ha [I[aBaHE Ha pa3pelICHHETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOoCOYeHa HeilHaTa
TOYHA CTOMHOCT, U

0) croiiHocTTa Ha TpaHcakIMITa HAABHUILIABA 3aJ0KEeHATa
or Kaproabpskarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusra.

Hckanero 3a Bb3CTaHOBSIBAHE HA CPEACTBa MO peAa Ha
HAaCTOSIIMUS WIEH ce oTnpass oT Kaproabpxkarens B CpOK
10 56 1HM OT JaTara, Ha KoATo TpaHcakIusaTa € OTpa3eHa
B KpeautHus  gumutT. 3aeiHO € HMCKaHETO,
KaprogbprkaTenstT npencraBsi TOKYMEHTH, Ha KOUTO CE
OocHOBaBa TpaHcakuusiTa, B TOBa YHCIO JOTOBOPH,
(bakTypu, WM APYTd Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJABHUIIEHA JOTOBOPEHATA C
MoJTy4aTesisi TOpHa rpaHuIila Ha CTOMHOCTTA.
KaprogbprkaTensT HiMa paBo Ja UCKAa Bb3CTAHOBSBAHE,
a bankara oTka3Ba NOHMCKAaHO TakKOBa, aKo € Jail
ChIJIACMETO CHU 3a HU3INBJIHEHHWE Ha TpaHcakuusTa
IMpeKTHO Ha baHkata u baHkara wiM NoJy4yaresar ca
MPEAOCTaBWIM WJIM OCUTYPUJIIM Ha pa3NoJIOKEHHE Ha
Kaprombpkatens wHpopMamus 3a  [PEACTOSINATa
Tpancakuusa 1Mo pena Ha HACTOSUIUTE YCIOBUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha W3MBJIHCHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpkaTensT HE
MOX€E Jla C€ I[030BaBa Ha IPUYUHHU, CBBP3aHU C
W3BBpPIICHa OOMSHA Ha BallyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMeHeH Kypc, YroBopeH ¢ bankara.

B cpok 110 10 paboTHU JHU OT MOTy4YaBaHETO Ha UCKAHETO
3a Bb3CTaHOBsIBaHE, baHkata Bb3cTaHOBsiBa KpenutHus
nmumMut Ha KaprogbpxkaTenss B CBbCTOSHHETO MPEId
TpaHcakuus WU OTKa3Ba BB3CTAHOBABAHETO MY, KaTo
MOCOYBAa OCHOBAHUSTA 32 OTKA3 U OPTaHUTE, IIPE]l KOUTO
KaprogbprkaTensT Moxke J1a HallpaBU Bb3paKeHUE, aKO HE
rpueMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTO  BKJIIOYBA  IsJlaTa  CymMa IO
M3MbJIHeHaTa TpaHcakKIys, KaTo BaJbOPHT 3a 3aBEPSBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUAT JIUMHUT €
OWJ1 HaMaJIeH ChC cCyMmarta Ha TpaHcakmusTa.

l'opuure mpaBuna HAMa Ja ce OpwiaraT W
KaprogbprkaTensT mie uMa mpaBo Ha Bb3CTAHOBSIBAHE Ha
CpelicTBaTa Mo U3IIbJIHEHA Bb3 OCHOBA HAa CHIJIACHETO 3a
JTUPEKTEeH AeOUT TUIaTe)KHA OTmepanus B CIydauTe Ha
mupekteHn nebut mo uieH 1 ot Permament (EC) Ne
260/2012 na EBpomneiickus napaamenT u Ha CbBerta ot 14
MapT 2012 roaunHa 3a ompenensiHe Ha TEXHUYECKU H
OM3HEC M3HWCKBAHMS 3a KPEJAWTHH MPEBOIU M TUPEKTHU
nebutu B eBpo u 3a u3MeHenue Ha Permament (EO) Ne
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924/2009 (,,Permament 260/2012°). B To03m cnyuait
KaprogbprkarensaT cienBa ga OTIpaBU MHCMEHO HCKaHE
no bankara 3a Bb3CTaHOBABaHE Ha CpEJCTBATa IO
IJIaTeKHaTa onepanusi B CpoK 10 56 AHM OT Jarara, Ha
KOSTO € 0w 3ab/keH KpemuTHUAT TUMUT, KaTo baHkaTta
B CpoK J10 10 paOOTHH JHU OT MOJy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA Mo KpeauTHUs TUMUT IisU1aTa cyma Ha
IJIaTeKHATa OTepaItus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha HEpa3pelicHa TPAHCAKIUSI U B
JPYTHU CIIy4au, B KOUTO € HAJMIIC TAKOBA 3aIbJKCHUE 32
bankara B pHJI0’)KUMOTO 3aKOHOATEJICTBO.

12.  BJIOKNPAHE n JEBJIOKMPAHE.
JEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cmma ot 02.09.2021 r.) bankara uma
npaBo 1o coOCTBeHa mpereHka na Onokupa Kaprara
W/WAM  KPEeOUTHUTE JIMMUTH 32 U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HA KOETO U Jia € OT
cienHuTe obcrosiTencTra: a) Kaproappkarenst Hapyu
KOSATO M Jla € OT pazmopendute Ha HactosmuTe OOmm
ycioBusi; 0) mpu Herianane Ha MUHUMallHaTa MeceyHa
BHOCKa M Ha BCUYKHU JAPYTU MPOCPOUCHU 3aIBIKEHUS 110
Jorosopa B cpok ot 10 (meceT) nHU ciea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
U3/IbJKaBaHe; B) MpU HAJIMYME Ha OOEKTUBHM MPUUYUHU,
CBBp3aHU CbC  3HAUUTEJHO  HapacHal  pPHUCK
Kapronbpkatenar na He € B ChCTOSHHME Ja IoracsiBa
CBOEBPEMEHHO 3aJbJDKEHHsITAa cu 1o Jlorosopa; r)
310ynoTpebu oT cTpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMoO: MpeJOoCTaBs iHE Ha HEBsIpHa HHPOpPMaLUs WIN
yKpUBaHE Ha MH(OpPManus TMpH MONBJIBaHE HA
3asBieHueTo 3a u3gasaHe Ha Kapra) wiu 310ynorpedu ot
ctpaHa Ha Kaproabp:karens, CBbp3aHHu ¢ IpyTrd NIPOIYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(POpMAIUS UITU
yKpHBaHe Ha HHpopManus Npu KaHAUJATCTBAHE 3a IPYTH
NpPOAYKTH W [p.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akToBe U pellieHus] Ha PUHAHCOBUTE
BJIaCTH O oTHoIIeHue Ha KapTtara, €) B ciydyauTe Mo uil.
11.3 ot Hactostmute OVY; %K) IpH y3HABaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € 0T 00CcTOosITeNCTBaTa, IIOCOYEHU
B wi. 20.2.2. ot Hactosanute OVY.

12.2. (U3wm. B cuna ot 01.01.2026 r.) bankara Gnokupa
M3TOJI3BAHETO HA KapTaTa M B CIECIHUTE CIAydau: a) IpHu
nocThImiIo yBeAgomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJ€J IMOCThIIBAaHE Ha
yBEJIOMJICHHETO; 0) IpH MOJaJeHa MHCMEHa Mojba OT
ctpana Ha Kapromgbpikatenss B HIKOW OT (PHHAHCOBHUTE
neHTpoBe Ha banHkara, ¢ uckaHe 3a OJOKMpaHEe Ha
Kaprara, u3BbH ciayuyaute o wi. 4.3 Wiy 0pu OUCMEHO
CIIOpa3yMeHHE MEX]Ty CTPAHHUTE 3a TOBA; B) MPU HATHYHE
Ha OOOCHOBAaHO TPEIINOJOKEHUE 32 HEMPaBOMEPHO
W3MOM3BaHe  (BKIIOYMTETHO ©W  OT CTpaHa Ha
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Kapronbprkatend) win npu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBoMepHO u3noi3BaHe Ha Kaprara,
U3BBH CIIydyauT€ Ha YyBEIOMSBaHE 3a TOBAa OT
Kaproabprkatens no peaa Ha ui. 4.3, KaKTO ¥ BbB BCEKU
Opyr cllydail, Korato CbIIECTBYBa OIACHOCT 3a
HepaspellleHa WM JApyra HempaBOMEpHa ymoTpeba Ha
Kaprara; r) npu mnomaBaHe Ha mpeaus3BecTHe 3a
npekpatsiBane Ha JloroBopa mo wi. 13.1.; 1) BbBeaeH TpH
IbTH nocienoBaresno rpemen [TNMH .

12.3. (M3m., B cuna ot 02.04.2021 r.) B cimyyaunTe 11o uit.
12.1, 1. (a), (B), (r) u (m) m wi1. 12.2. 1. (B), KAKTO U B APYTH
Cllyyad KOTaToO € HaJIMIE ChbMHEHHUE 32 WIH NPH HaJTN4ne
Ha U3MamMa WM 3aljaxa 3a CUT'ypHOCTTa 3a
MPEJOCTaBIHETO Ha YCIYI'MTE CBIJIACHO HACTOSALIUTE
OOum ycnoBus, baHkara CBOEBpEeMEHHO YBeIOMsBa
KaproabpkaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 3a
TOBa (OCBEH aKO J]ABAaHETO HA TakaBa MH(pOpMAIMs HE €
MIO3BOJICHO MOpaau ChOOpPaXKEHUs 3a CUTYpHOCT WU
nopajd HOPMAaTHBHM M3HWCKBAaHMSA) HA MOCOYEHHS OT
Kaprogbppkatens Ha bankata moOwieH TenedoHeH
HOMEp BKJIFOUUTETHO upe3 SMS miu Apyro eneKTpoHHO
CbOOIICHHE, aKO0 € 3asiBEHO H3BECTsABaHE 4pe3
€JIEKTPOHHM CHOOIIEHHsI Ha MOOMIIEH TelaepOHEeH HOMEp
Ha KaproawpikaTens, 1 1o enekTpoHHaTa nomia (e-mail
azipec, eIeKTPOHEH ajipec), J0KoJIKoTo KapToabpkarensar
€ 3asBIJI a/IpeC Ha eJICKTPOHHA II0II[a, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EJCKTPOHHU CHOOIIECHHS Ha MOOWIICH
tenedoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
eJIEKTPOHHA TIOIIAa — 4Ype3 APYrd CUTypHU KaHaTu 3a
komyHukaus. Kaproaepxkatenst u bankara mnosarar
HEOOXOJMMHUTE YCHIUS Ja TOJIbPKAaT WM H3IOJI3BAT
MIOCOUEHUTE CpPEJCTBA M KaHaIM 3a YBEAOMsBaHE IO
HA4MH, KOUTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE TO3BOJISBAT CHIIUTE 1A
ObIaT M3MOJ3BaHM OT HEOTOPU3MPAHM TPETH JHLA U
3aluTaBaT TSAXHaTa IsuIocT. B ciydanTte mo wi. 12.1, T.
(6), Crpanute noroBapsaT, ue KapTtomgbpxarenar e
NPEBAapUTEIHO  yBEJOMEH 3a OJIOKHpPAHETO  CbC
CBHOTBETHOTO MeCceYHO W3BIIEYEHHE, B KOETO € yKa3zaH
pasmMepa W JaraTa 3a M3AbDKAaBaHe Ha JIbJDKUMaTa
MuHuManHa MeceyHa BHOCKa, a B CiIydauTe 1mo 4. 12.2.
T. (a), (©) wu (r) CrpaHure JAOroBapsT, ue
KaprogbpkaTensaT € yBeJOMEH 3a OJIOKUpAaHETO C
IpUEMaHETO oT bankara Ha CBHOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprara,
pecIL. CKIIFOYBaHE Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KapromgbpkaTens MO MNOIXOASI]
HayuH B CIy4YauT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTIEpaIlMOHEH WJIHM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KONTO 3acira WJIM MOXeE Ja 3acerHe (MHAHCOBHUTE
uHTepecu Ha KaprombpikaTesns, BKIIOUUTEIHO 3a BCUUKHU
MEpKHM, KOWTO TMpeanpuemMa, 3a Ja OIrpaHUYHu
HEeOJIaronpUATHUTE MOCIEANIN OT UHIIUJIEHTA.

12.4. Axo OJOKHMpPaHETO € H3BBPIIEHO IO BHHA WU
HeOpesxkHocT Ha Kaprombpkatens (B XHIOTE3UTE Ha
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yn.12.1, B ciayyaum Ha u3ryOBaHe, YHMIOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na cp0epe Takca 3a
omoxupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMHUTH, KaTO pa3MepbT Ha Ta3W TaKca € TMOCOYECH B
[Tpunoxxenue Ne 1 kpM HacTosmuTe OGN YCTOBUS.

12.5. Kaprara wmoxe pna Obae ae0ioOKUpaHa TpH
CJICIHUTE YCIOBUSI:

12.5.1. IIpu 6moxupane Ha ocHoBanue wi. 12.1, 1. (a), (6)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpAHE;

12.5.2. Tlpu GOnokupaHe Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na 6bpae aeGnokupana cien mnojaBaHe Ha
nucMeHa Mosba ot Kaprombpxaress;,

12.5.3. Ilpu OnoxkupaHe Ha ocHoBaHuWe wWi. 12.2., T (n),
Kapromwspkarenar wmoxke na jpgebmokmpa Kaprara
€MHOKpaTHO, ¢ obaxmaaHe Ha TeneoHHUS HOMeED,
nmocoyeH Ha Tbpba Ha Kaprata u  HaanexHo
uaeHtupunmpane. [lpu mnocnexBamo OiiokupaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yan Ha 6mokupane, Kaprata He
noanexxu Ha aebnokupane, kato baHkarta neakTuBHpa
Kaprara u s npeusnasa, cbriaacHo wi. 18.3;

12.6. B nonbiiHEHHE KbM Cily4dauTe, IIOCOYEHU B 4JI.
12.5.4., Kaprata ce neakTuBupa, NpU KOETO C HEd HE
MOTar Jia ce u3BbpIIBAT TpaHCaKIuu, U TIpHU: (a) U3TUYAHE
Ha cpoka Ha BainuaHocT Ha Kaprata. B To3u cnmyuait
Kaprarta aBTOMatuyHO ce MOJHOBSIBA ChriacHo 4i. 18.;
(6) momyuaBane Ha MoJi0a 3a mpekparsBane Ha JloroBopa
CbII. 4i. 13 wium wu3mpamaHe Ha NpeAu3BecTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiydaunTte
1o 4. 2.3.; (T) CMBPT WU [TOCTaBsHE O] 3alpelleHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprarta cweriacio un. 18.3.; (e) mpu mojaBaHe Ha
nucMeHa Moiiba 3a ToBa oT Kaprombpxarens; k) mpu
ycioBusTa Ha wi. 25.3. [leakTuBrupaHata KapTa HE MOXKe
na Oblle TOBTOPHO AaKTHUBUpaHa U ciefBa Ja Objae
YHUIIIOKEHA WM TpeajieHa BbB opuc Ha bankara.

12.7. C Onokupane wnu JeaktuBupane Ha Kaprara
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJUIE
OCHOBaHMSATa 3a ToBa Mo wi. 13 u un. 14 mo-mony u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3a/IbJKEHUSATA
My 1o /foroBopa, B TOBa 4nCiI0, HO HE Camo, Ja 3aruiaa
BCUYKH JITBJDKMMH TaKCH, mocodeHu B [Ipunoxenue Ne |
KbM HacTosmuTe OO yCIOBHSI.

12.8. (Hos, B cuiia ot 29.07.2019 r.) KapToabpxkatensr
ce 3aJbDKaBa Ja YyBeJOMH He3abaBHO bankara mo
MOCOYCHUTE B WiI. 4.3. HAYMHU, PU U3TyOBaHE, Kpaxoa,
NPUCBOSIBAHE WJIM  OTHEMaHe MO JApyr HayuH,
VHHIIO)KaBaHE WJIM W3MOJI3BaHE 10 JPyT HENMpaBOMEPEH
HauYMH Ha MOOMIHOTO ycTpoicTBO Ha Kaprombpxarens,
Ha KOETO € MHCTAINPAHO U aKTHBHPAHO MPHIIOKECHUETO
m-Token Postbank, kakTo M npu CbMHEHHS WIH
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MIPEIOJIOKEHHS 32 HEMPaBOMEpHa YIoTpeda OT TpeTH
JUI1a Ha MOOMITHOTO YCTpoicTBO Ha KaproabpxkaTens, Ha
KOETO € WHCTAIMPAHO U aKTUBHUPAHO MPHIOKEHUETO m-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JIHIA HA
[TNH 3a gocthn no m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHHUs TOKBH CBOEBPEMEHHO
ClIe]] TIoJy4YaBaHe Ha YBEIOMIICHHUETO.

12.9. (Hos, B cuia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M HIpU HalIU4yMe Ha
00OCHOBAHO TMPENIONOKEHHE 3a HENPaBOMEPHOTO MY
U3M0J3BaHe  (BKIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatend), npu y3HaBaHe oT bankara 3a
ONaCHOCT OT HEMpPaBOMEPHOTO My  M3IOJ3BaHe,
BKJIFOUUTENIHO MPU YBEJOMJIEHUE OT TPETO JuLe. B Te3un
ciyuyan bankara yBegomsBa Kaprtomgbpxkarens 1o
IIOCOYEHUTE B Wi. 12.3. HauUnHMU.

12.10. (Hos, B cuna or 29.07.2019 r.) B cinyuaii Ha
neaktuBrpane Ha CodryepHus TOkbH, KapToaspxarenst
MOXe€ Ja aKTUBHPA HOB TOKBH 110 pesia Ha Wi. 3.7 U CIL.

13.  IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m.,, B cuma or 01.01.2026 r.)
Kapronbprkatenar uma npaso na npekparu [Jorosopa c
bankara ¢ 30-n1HeBHO npeau3BecTHE MO 0Opasel, BbHB
BCEKHM €IUH MOMEHT, 0€3 Ja OBIKA 00€3leTCHUE HIIN
pa3sHOCKU 3a IpekpaTsBaHeTo. [IpenusBecTuero cieasa
na Objie B nucMeHa (popma, Ha XapTUEH WU Ha IpyT TpacH
HOCHUTEI U MOKE /1a ObJIe 1T0JIaICHO BbB BCEKU (PMHAHCOB
LEeHTHhp Ha baHkara niaM no Apyr KaHasl 3a KOMyHHMKalus
¢ Hes. B mpeausBectrero KaproabpkaTesar e IIbKeH J1a
MIOCOYM WHJMBUAYAJIeH KOJ 3a OTKa3/ INpeKpaTsiBaHe,
KOHTO MOXE Ja MOJy4yd Ha IMocoyeHute B wi. 17.3
tenepoHn 3a KoOHTakT c bankata. IlpekparsBaneTo
HAacThIIBAa B MOMEHTA, B KOMTO €JHOBPEMEHHO Ca HAJIMLE
CIIETHUTE 00CTOATENCTBA: (2) CPOKBT HA MIPEIU3BECTUETO
e u3rekbs; (0) Kaprata e BbpHaTa B KOHTO M 1a €
¢uHaHCOB IIEHTHp Ha baHkaTa W € yHMIIO)XKEHa dYpe3
IpeuynBaHe/Ipepsi3BaHe Ha IUIaCTUKaTa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  TOANUCBA  OT
Kaprogbprkarens u cinyxuten Ha bankara; (B) u3rniaTeHu
ca BCUUKHM 3albJDKEHUS, Ipou3Tudany ot Jlorosopa.

13.2. KaproabpkaTensT uma MpaBo, 0e3 Aa IbIDKU
o0e3mieTeHne Wik HEYyCTOMKa U 0€3 Jja MocoYBa MPUINHA,
Jia ce oTKaxke oT JloroBopa B cpok OT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIIOUYBAHETO MY.

13.3. KaproabpskaTensT e JurbXeH Ja yBenomu bankara
MMCMEHO 32 0TKAa3a, KaTo ce sIBU JIMYHO B opuc Ha bankara
WIN U3MpaTu yBenomieHue 1o baHkara ¢ mpenopbuaHO
MMCMO WJIM TIO0 Kypuep ¢ obpaTHa pa3mucKka 10 ajapeca,
nocoueH B wi. 17.3, mpeau M3THYaHE Ha CPOKa MO Ul
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuyail ue
KaproabprkaTenar ynpaxHu paBoTo cu 1o wi. 13.2, Toi
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€ JUIBKEH Ja 3amiaTé Ha baHkara TriaBHHMIATa U
ObkUMUTe 10 JloroBopa IWXBH, KAaKTO M BCHYKHU
MPUIIOKUMH TaKCH 3a MOJ3BAHUTE IUIATEKHU YCIYTH IO
cmucbiaa Ha 3IIVIIC, 3a nepuoma or narata Ha
CKJIIOYBAHETO My [0 Jarara Ha M3IUIaljaHe Ha
MOCOYCHUTE 3aJBJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT Jarata Ha U3MpallaHe Ha
YBEIOMJIEHHETO 3a OTKa3. JluxBaTa ce M34MclsABa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUILIHU
JIUXBEHH MPOLICHTH.

13.5. B cnyuait ye KaproabpkarensT HE YHNpaKHU
IIPaBOTO CU 1O Wi. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 Wwi. 13.3. u
13.4., JoroBopsT ocTaBa B cwia u Kaproappxkarensar e
JUTBKEH J1a U3IBIHABA 3a]bJDKEHUSATA CU IO HEro, KaTo
¥“Ma MpaBo Ja ro npekpaTu mo peaa Ha wi. 13.1.

13.6. Ilpm ynpaxHsBaHe MNpPaBOTO HAa OTKa3 OT
HacTOSIIUsL I0TOBOp, KpemuTomonmydarensiT IbIKM Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pa3xoaud KbM IMyOJIMYHH aIMUHUCTPATUBHU OPTaHU,
KOUTO HE MOJIeKAT HAa BH3CTAHOBSIBAHE, U € JUTHKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo 1. (0) Ha
. 13.1.

14. [IPEKPATABAHE HA  JOTI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTO Ja npekpatu JloroBopa c
Kaprogbpxkarens um na neaktusupa Kaprara, B KOWTO
ciy4daii KaprogbpkatensT e ITbKeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanuimie Qopmynsap 3a
IIPEKpATABaHe, aKO HACTBIIM JOPH U €IHO OT CJIEIHUTE
crouTus: (a) KaproabpkarensT € HapylIInuiI HaCTOSIIUTE
VYcnoBus wnu HempaBoMepHO € u3noi3Ban Kaprarta B
HapyluleHHME Ha  WM3UCKBAaHMATA HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBAa YMCIIO, HO HE CaMmo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha Tpero nuue u ap.);
(6) HemoOpocwrBECTHOCT OT cTpaHa Ha KaprombpxkaTes
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(QOpMAaLMsI UITU
yKpUBaHE Ha MH(OpPManus TMpH MONBJIBaHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wumm  31oymorpeba  oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ JpyrH MpPOAYKTH Ha
bankara (HanpuMep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WIM YKpUBaHE Ha HHQpoOpMaIus
IpU KaHIUAATCTBAHE 3a JAPYTM NPOIYKTH M Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkaTens Ha akTOBE U
pemieHust Ha (PUHAHCOBUTE BJIACTH IO OTHOLICHHWE Ha
Kaprara.

14.2. TIlpekparsBanero Ha JloroBopa o wi. 14.1. Bnu3a
B CWiIa He3ab0aBHO cliell TOJy4aBaHE Ha THCMEHO
yBeaomieHnue g0 KaproabpikaTtens, BKJIIOUUTEIHO
IIOCPEACTBOM Meceunure U3BJICYCHUS. IIpn
npekpatrsBaie Ha JloroBopa mo uin. 14.1. or bankara,
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I0TO  3aabibkeHue Ha  Kaprogbpxkarens
He3a0aBHO M3UCKYEMO U JBIIKUMO.

14.3. Ilpu HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
NpCKpaTCeH IpU IMBJIHOTO TIIOraciBaH€ Ha BCHUYKU
neikuMu ot Kaptogbpxkarens cymu no JloroBopa u
HacrosmuTte OOLIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacToamuTe YcioBus KaproabpkarensT aaBa CBOETO
U3PUYHO ChIJIACHE.

cTaBa

14.4. W3BBH MOCOYEHUTE TMO-rOpe B  HACTOsIIaTa
pasmopenda cimydau, baHkata mMma TpaBo Ja TpeKpaTu
eaHocTpaHHo J[oroBopa 1o BCSIKO BpeMe C JBYMECEYHO
IMUCMEHO MpEeAN3BECTHE Ji (o) Kaprogbpkarens,
BKJTFOYMTEITHO TTOCPEICTBOM MeceuHUTE U3BJICUCHUS.

14.5. JoroBopbT ce mpekpaTsiBa MOpU CMBPT WIH
MoCcTaBsiHe 101 3anpenienue Ha Kaprogbpxarens.

14.6. Ilpu npexpatsaBane Ha JloroBopa 1o peaa Ha
Hacrosimust wi. 14., KakTo W 1o pema Ha wi. 13,
KaproabpkaTenar IbKM HAaYHCISBAHUTE MEPHOIUYHO
[0 JIOTOBOpa TaKCH TMPOTMOPIUOHATHO Ha HU3TEKIIHS
nepuos Ha jaeicTBue Ha [loroBopa. AKO TakuBa TaKCH ca
IJIaTeHU aBaHCOBO, TE ce BBH3CTaHOBSIBAT
IIPOMOPLIMOHAIHO HAa CpOKa Ha IpekparsBaHeTo. Tasu
pasmopenda He ce mpuiara OpH MpeKpaTsBaHe Ha
JloroBopa mnopaiay HEU3NbIHEHHE Ha YCJIOBHSTa Ha
JloroBopa ot ctpana Ha Kaproabspskarens ¥ B T€3U ciyyan
bankara mMoxe Ja HauMCIM BCUYKHU JBIIKUMH CHIIIACHO
HACTOSIIIUTE Y CJIIOBUSI TAKCH B ITBJIHUS UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pena Ha
Hacrosimmss wi. 14., kakTto W 1o pena Ha wi. 13,
KaprogbpikaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
MOracsiBaHE Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprata, BKJIIOYUTENHO U Clef
npekpatsiBaHeTo Ha  JloroBopa, He3aBUCHMO  OT
OCHOBaHMSITA 3a MpekparsBaHe. B ciywail dye mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpkaTensiT uMa HU3HCKYyEMH M HEMOTACEHU
3anbbKkeHus: kbM bankara, bankata mMa mpaBo ga T
croOepe o pena Ha wi. 20.1 u ui. 20.2.

14.8. B cinydaute, mnpu KOUTO B pe3yiaTaT Ha
npekparsaBade Ha JloroBopa no HactoAmwus 4i. 14. u no
1. 13. mo OanaHca Ha aeakTuBUpaHata Kaprta ocrane
MIOJIOKUTEITHO Callo, cyMaTa Ce MPEBEXkAa M0 CMETKA,
nocoyeHa ot Kaprombpkarens. B ciywail ue TakaBa
CMETKa He € Noco4eHa, KaproabpkaTensT uma npaso Ja
IOTBpPCH cymara oT baHkaTa 1o nmpeaBUAEHMS OT 3aKOHA
pexn.

15.  CIIOPA3YMEHME 3A VJIOCTOBEPUTEJIHO
JIEVCTBUE HA JOKYMEHTUTE

15.1. KaproabpxkaTensrt € HasgCHO, Y€ 33 IbIKEHUETO MY
ce o0ciryBa Ha MUHUMATHA MECEUYHU BHOCKHU, IOCOYCHH
B MeceunnTe U3BJIeUeHNS, KOUTO ce n3gaBar ot bankara
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Ha OIpPEIEIICHO YMCIO0 BCEKHM MeECEl, B 3aBUCUMOCT OT
natara Ha u3gaBaHe Ha Kaprata u ce u3mpaiaT Ha paBHU
MECEYHH MHTEPBAJIU, IOPaJH KOETO: (a) aKo B CPOK OT 45
(uetupuaeceT U MeT) JHU OT u3aaBaHero Ha KapraTa wiu
15 (metHazmeceT) MHM OT AaTaTa Ha U3JaBAHETO Ha KOETO
u ga e Meceuno wusBieuenue KaproabpkarensiT HE
yBenomu bankaTta B mucMmeHa opma, ye HE € MOJIydus
ChOTBETHOTO MeceyHO WU3BJIEYEHUE, IOCIETHOTO C€
CuMTa 3a IMOJYyYEeHO B IMETHAJECET JHEBEH CPOK OT
n3naBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
MOJIy4YaBaHETO Ha BCAKO MeceyHO U3BJICUCHHE WU
KaKBOTO U Jia € APYro MUCMEHO HU3BECTHE, U3AaJCHO OT
bankara npu cnasBane Ha HacrosmmTe OOIIM YCIOBHUS,
OTHOCHO 3aJbJKEHHUATa, mpou3tudamu ot J[lorosopa,
KaprogbpikaTensiT He OCIOpPH NMUCMEHO ChAbPKAHUETO
Ha MeceuyHoTo u3BIeYeHUE o pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUMTA, Y€ TU € MpHel
0€3CIOPHO M Y€ CBHIIUTE Ca U3UCKYEMHU U IBIIKUMU B
CHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabpxkaTensiT NOTBbpXkIaBa, 4e¢ MeceuHute
W3BJICYCHHUS, KaKTO u W3BJICYCHUSTA oT
aBTOMaTU3HMpaHaTa cucreMa Ha baHkaTa, mpeacTaBisBat
BaJIM/IHO J0KA3aTeNICTBO 32 33bJDKEHUATA MY, TIOPOJICHU
or wu3non3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHO JPYTo Mo chAeOeH pe.

15.3. C noxnnucpanero Ha [{loroBopa Kaproabpxarensr
MOTBBbpPXK/JAaBa W C€ ChIacsiBa, ue J10OPOBOIHOTO
LSUIOCTHO WJIM YaCTMYHO H3IUIAIAHE Ha IBJITOBETE IO
Meceunoto W3BJICUCHUE oT Kaproabpxarens
MPEACTABIsABA ITBJIHO MPU3HABAHE HA CHIBPKAHUETO Ha
MeceyHOTO U3BJI€UEHHE U HA pa3Mepa Ha 33 IbJKEHUETO,
MPOU3TUYAIIO OT JbPKAHETO W U3IMOJI3BAaHETO Ha
Kaprara, xoeto e or0ensi3aHo B CbOTBETHOTO MeceuHo
W3BJICYECHHE, OCBEH aKO, MPEJU /A 3aIUIaTH IbHKUMHUTE
cymu KaproabpxkaTensiT € BB3pa3uil MUCMEHO TIpej
bankara. He ce cuuta 3a mOBIHO MNpU3HAHUE Ha
CBhABPXKAHUETO HA MecedHOTO U3BJICUCHHUE U pa3Mepa Ha
3aIbJKEHUETO, TTOCOUYEH B HETO, B CITydanTe Ha ChbOMpaHe
Ha B3eMaHuATa no pena Ha wi. 20.1. B Te3u ciyuau
CTpaHHUTe npueMar, ue KaproabpxaTessT ce € Chriacul
C JIaHHMTE, TOCOYEHU B MeCceYHOTO U3BIIEUEHUE, aKO HE
Bb3pa3u NUCMEHO B 10JHEBEH CPOK OT MOJTYYaBAHETO MY.

15.4. [danHuTte OT Bcska TpaHcakuusi MpH W3MOJI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popmanoHHaTa cuctema Ha bankaTa u ce oTpa3siBar B
KBUTaHIMUTE, KoWTO ce wu3maBat or ATM, pecn. B
pasnedatrkute ot [IOC. Te3n KBUTAHLMM CE€ CUMTAT 3a
BJIMJHO JIOKA3aTENCTBO 3a TpaHCakuusTa, OTpa3eHa B
TAX, 10 JOKa3BaHE HA JIPYTO B Ch/A.

16.  JOITBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabprkaresns, u cies
ChOTBEeTHOTO ono0penune oT bankarta, bankata u3maBa
JON'bIHUTENHA MHAUBMIAyanHa Kapra Ha  Tpero
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mune/nuna, koaro Kapra ce um3gaBa u oOcinyxBa B
CBOTBETCTBUE C HACTOSAIIUTE Y CIOBUS U IPU YCIOBHUE Y€
TPETOTO JIMLE € W3IS0 3all03HATO C TE3U YCIOBUS U
noanuie JloroBopa um Hactosumre YciuoBusa. B To3u
cnydyaii  KaprombpkatenmsT ©W  ObpXKaTenarT — Ha
JonbiHATENHaTa Kapra oTroBapAr colMIapHO U U3LSUIO
3a BCUYKM 33JbJDKEHHMS KbM baHkarta, CBBp3aHU C
nonbiaHurenHara Kapra, npoustnuamu ot Jlorosopa.
OTtHOCHO nBpkaTenuTe Ha JponbiaHuTeNHa Kapra ce
pujiaraT ChOTBETHO pa3MoOpeI0UTe Ha HACTOSILIUTE
Ycnosus, npwioxkumu 3a Kaprogbpxarens.

16.2. B cnyuaurte Ha npeaxoaHara anuHes, bankara me
u3gaBa enHo MecedyHO H3BJICYCHHE, B KOETO WIE Ce
oTOeNsA3BaT 3aabJDKCHUATA 32 BCHYKH M3IAJCHH TI0
Jloroopa Kaprtu, koero me 0bJe M3MpaiiaHo Ha ajgpeca
Ha Kapronbprkatens Ha ocHoBHara Kapra.

17.  KOMVHHUKAIIMA 1 JIOKA3BAHE

17.1. Bcsko yBegomieHue, MOI0a WM HAIIOMHUTEIHO
IMCMO 3a U3IJIAIllaHEe Ha 3aJb/DKeHUus OT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACAT A0 JHombiHuTeNnHa Kapra,
ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBATapCKH €3UK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBJIETO € IMpPeIBHUJIEHO ChIIacHO Hacrosmmure OOim
YCIIOBUS - C TIPENOpbhYaHa Molia ¢ U3BECTHUE 3a JOCTABSAHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHEe Ha
Kaprara. B ciyuaii ye He e u3pu4HO M30paH ajapec 3a
KOPECIIOHACHIIUSA, 32 TaKbB C€ IpHEeMa IOCOYCHHUS B
3asBieHueTro HactodAll agpec Ha Kaprtoabpxkatens. B
clly4auTte, TMpeaBUeHH B HacTosmuTe OOIM ycloBus,
CbOTBETHUTE YBEJOMJICHHUS Ce€ M3MpallaT Ha ajJpeca Ha
eJIeKTpoHHaTa mnoma (e-mail agpec, eIeKTpoHEH aapec),
CbOTBETHO Ha MOOWIHHS TelnedOHEH HOMEp Ha
Kaprogbspkatens, KOUTO ca OTOENs3aHW B HETOBOTO
3asBneHue 3a u3naBaHe Ha KapraTa, ocBeH ako Toil e
YBEIOMHJI THCMEHO baHkaTa 3a TsAXHaTa TMpOMSHA.
W3puynHo ce moroBaps, 4e BCEKU MOCIETHO JEKIapUpaH
or Kaptogbpxkatens ajapec, eNeKTpOHEH ajpec W
MOOWIeH TenedOHEH HOMEp, C€ CUMTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUSA ajpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOUTO I1I€ C€ U3MpAaIaT U3BECTUATA UJIH 11IE Ce
M3BBPIIBA OMOBECTSABAHETO HAa KOMTO U J1a € JOKYMEHT,
chraacHo HacrosuTe OOy yenosus. [{o momygaBaneTo
no pena Ha 4i. 17.2 Ha yBeIOMJICHME 3a MpPOMsHA Ha
azipeca, CHOTBETHO Ha EJICKTPOHHHS aJpec WIH Ha
MOOWIHHS TeNeQOHEH HOMEp, BCHUYKH CHOOIICHHUS,
JOCTUTHAIIM JI0 TOCJIETHO JIeKIaphpaHus ajapec,
€JICKTPOHEH aJipec WM MoOuJeH TenedoHeH HOMEp, e
CE CUUTAT 3a MOTY4YCHH.

17.2.  CtpaHuTe U3pUYHO C€ ChIIacAaBaT U JOTOBAPAT, Ue€
yBEIOMJICHHSTA (B TOBA YUCIIO U MeceuHH M3BICUCHNUS),
usnpateHu ot bankara no Kapronwspskarens Ha agpeca Ha
€IIEKTPOHHA TIOIIa, TMO3BOJIABAT CBIIUTE Ja ObJaT
cbxpaHeHu ot KaproabpikaTens mo Ha4MH, JOCTBIIEH 3a
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MOCIIEBAIMA CIPABKU OT HErOBa CTpaHa, 3a MEPHOJ OT
BpeMe, JOocTaThb4eH  3a  IIeJHTe, 33  KOUTO
YBEJIOMIICHHUSTA/CHOOIIEHUATA Ca HM3MpPAaTeHH, Karo
nHpopManuaTa, ChAbpXKAIIA Ce B TAX MOXe Oa Objae
BB3MPOU3BEJCHA B HEMPOMEHEH BHJ, TOpagd KOETO
Crpanute cyuTaT CHIMUTE 3a MPEIAOCTABEHU Ha
JIBJATOTPACH HOCHUTEN, MO cMmuchiaa Ha § 1, T. 4 oT
JlomrbTHUTETHUTE pa3nopedu Ha 3aKOHA 3a MJIATSKHUTE
YCIIYTH M TUTATS)KHUTE CUCTEMHU.

17.3. (U3m.,, B cuma ot 01.01.2026 r.) Bcuuku
yBenomiieHuss Ha Kaprogbpkatens 10 bankara ocBeH B
CIIy4auTe, W3PUYHO IMOCOYeHW B Hactosmute OOmm
yCIIOBHS, CJIE[[BA Jla CE H3MpaliaT B IMHCMEH BHJ, Ha
XapTUEH WIX Ha JPYT TPAaCH HOCUTEII, Ha CIICTHUS aJIpec:
rp. Codus 1766, Crommuna obmuna, Paiton ,,Butoma®,
yi. ,,OxonoBpbcTeH nbT No 260, KaproB otaen unu
JUYHO BBB Bceku oduc Ha bankara, pecrn. Ha e-mail
klienti@postbank.bg, kakro u upe3 ¢popmara 3a Bpb3Ka C
KIIMCHTH, HalTnyHa Ha VIHTepHeT cTpanuiara Ha bankara,
rmocovena mo-noiry; Tenedon 3a Bpw3ka ¢ bankara - 0700
18 555, npu nabupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHuTe, TMOCOYeHM B MeceuHuTe
u3BiedeHUs U Ha MHTepHET cTpaHunara Ha bankara Ha
aapec https://www.postbank.bg/.

17.4. Tlpomsina Ha manHuUTe 10 Wi. 17.3. ce onmoBecTsiBa
4ype3 uUHGOPMAIMOHHHUTE Opomypu wWin B MeceuHUTe
H3BJICHCHUA, H3NpallaHu OO0 KapTom)pxcaTenﬂ UIJIN Ha
WutepHer-ctpanuiiata Ha  bankara Ha  azapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBenomienue mo ui. 4.3. ce 3amucBa B
XPOHOJIOTWYEH PEJ B CHEIUAIHO MIPEAHA3HAUCH 3a LeJITa
JTHEBHUK, KOWTO C€ BOAM HAa XapTHEH W/MIM TEXHUYECKU
HOCHUTCII. I[HGBHI/IK’BT ocurypsBa TOYHO
BB3IIPOU3BEXK/IaHE HA MHPOPMALMATA U U3KIIIOYBA BCAKA
BB3MOKHOCT 32 HEHHOTO MOCJIEABAIIO HM3MEHEHHE. 3a
YBEJIOMJICHHUATA TOJIy4€HH MO TenedoH, B JHEBHUKA ce
oT0OensI3Ba U yaca Ha roiry4aBaHeTo um. Jlo joka3BaHe Ha
IPOTHUBHOTO, 3alMCBaHMUATa B TO3M JHEBHMK HMar
JIOKA3aTeJICTBEHa CHJIAa MEXAYy CTPaHUTE OTHOCHO
ChIBPIKALIUTE CE B TAX 00CTOATENICTBA.

17.6. bankata  wu3mpama  Ha  HOCOYEHHMS  OT
Kaprogsprkarens B 3asBineHunero 3a n3naBane Ha Kaprara
ajipec Ha eJeKTPOHHA Mola MeceuHOTO M3BJIEYEHUE 110
1. 8 KakTo U yBegomuieHus 3a: (1) O6mo apmkuMa cyma
no Kaprara; MuHumanHa MecedyHa BHOCKa, KakTo €
omnpezeneHa B wi. 9.1., u kpaitHaTa Jatara 3a IUIAIAHETO
it; (2) Tpancakuuu ¢ Kaprara (tersiene Ha nmapu B Opoit
WM TIOKYIIKA Ca CTOKHW/YCIIYTH, BKIIOYHTEIIHO HAa PaBHU
MECEYHH BHOCKH), HM3BBpIIEHH B pexuM on-line; (3)
peructpupanuTe OT baHKaTa HEYCHENHH OIHTH 3a
u3BbpuBaHe Ha Tpancakuuu ¢ Kaprara B pexum on-line,
KakKTO ® TpUYWHATA, TOpaad KOSITO CHOTBETHATa
TPaHCAKIUsl HE Ce € OChIIeCTBUIA; (4) MpPOCpPOUYEHHU
miamanus; (5) NpoMouuu, YCIyrd W TMPOIYyKTH Ha
bankata u Ha THProBIM, KOUTO NpHEMaT IUIALIAHUSA C
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Kaprara u ¢ xouto bankara mMa CKJIFOUYE€H JOTOBOp 3a
MpUeMaHe Ha IUJalllaHus C I[JIaTeKHU HHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBsp3aHa c Jlorosopa.
KapronbpkaTenar Moke Ja 3asBU H3pUYHO, Upe3
MoJIaBaHe Ha THCMEHO 3asBJICHHE IO O00pas3en BBHB
¢buHaHCcOB LIeHTHD Ha baHkara, ye He *kelae Ja rnoixy4yana
ChOOIICHUs 3a IslaTa WM 32 4YacT OT IOcouYeHaTa
nHpopMmanus (C M3KIOYEHHWE Ha WHpOpMmanuara mo T.
(4)), kakTO M Ja 3asBU JON'BJIHUTEIIHO MMOJIy4yaBaHE Ha
MepUOMYHa OCHOBA Ha MH(OpMAIIHS 3a pasnoiaracMus
Kpenuren mmmur. Ha Kaproabpxkarenu, CKIIOYHIN
Horosop nipeau 01.03.2009 r., bankara imie u3mnpamia mno
€JICKTPOHHA Mo1Ia yBegomiieHuaTa no T. (1), . (2) u 1. (3)
OT HacTosamums wi. 17.6 camMo cienq IoxaBaHe OT
KaprogbpikaTenss Ha M3pUYHO MHUCMEHO 3asiBJICHUE IO
oOpa3zel BbB (pMHAHCOB LIEHTHP Ha bankara.

17.7. (M3m.,B cuita ot 02.04.2021 r. ) bankara usnparia
Ha nocoueHus ot Kapronbpxkarens B JloroBopa MoousieH
tenepoHeH Homep SMS wiuM JOpyru  eNeKTPOHHU
cboOmeHus ¢ nadopmanus 3a: (1) O6mo abmKIMa cyma
no Kaprara; MunHumanHa MecedHa BHOCKA, KakTO €
ompenerneHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IJIalaHETO
ii; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha nmapu B Opoit
WA TIOKYIIKA Ca CTOKHW/YCIYTH, BKIIOYHTEIHO HA PaBHU
MECEYHH BHOCKH), H3BBPIICHH B pexuM on-line; (3)
peructpupanuTe OT baHKaTa HEyCHEIIHH ONHTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakTO M TpUYMHATA, [OpaaAd KOSITO CHOTBETHATA
TpaHCaKIUs HE ce € ochluecTBuia; (4) mpocpoueHu
iamanus; (5) NpoMouuu, YCIyrd W MPOAYKTH Ha
bankara u Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprara u ¢ xouto baHkara mMa CKIIFOYEH JOTOBOp 3a
MpHeMaHe Ha IMJalllaHus C IJIaTeKHH WHCTPYMEHTH,
KakTo W apyra uHdopmamusi, cBbp3aHa ¢ Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBU U3PUYHO, 4pe3
[0/1aBaHE HAa TNHCMEHO 3asBI€HHE IO o00pasel BbB
¢uHaHCcOB IeHTHp Ha baHkara, ye He *keJae Ja MmoyyJana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa UM 3a 4acT OT
nocoueHara  uH(opmanus  (C  H3KIIOYEHHE  Ha
nHpopmanuara no T. (4)), KakTo M Ja 3asBU
JON'BJIHUTETHO TOJy4YaBaHe Ha MEpHUOJMYHA OCHOBA Ha
uHpopmanua 3a pasnoinaraemuss Kpeautren aumur. 3a
BCSKO ChOOIIEHHE, n3npareHo oT baHkara, chabpiKalio
unpopmanug no 1. (1), T. (2) u 1. (3), KakKTO M 3a
yBeJloMJIeHHs ¢ nHpopManus 3a pasnoiaraeM Kpenuren
JUMHT OT HacTossuus 4i. 17.7, KaproaepKaTtenar qbJnKu
Takca, nocoyena B [Ipunoxenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaprombpkarenu, ckmourin JloroBop
npeau 01.03.2009 r., bankara mie usnpamia cboOIEHMs,
ceabpxkamu uHbopmarusa mo T. (1), . (2) u 1. (3) ot
HacTosamusa wi. 17.7., camMo cied TomaBaHE OT
KaproabpkaTens Ha M3pUYHO NMHUCMEHO 3asBICHHE IO
oOpasernl BbB ()MHAHCOB LIEHTHP Ha baHkara.

17.8. VYecayrure mo un. 17.6. u 17.7. ce npenocraBar
4pe3 CbOTBETHUS  JOCTaBUYMK  HAa  MOOWJIHHU
KOMYHHKAI[UH/MHTEpHET YCIyr, kato bankata He HOcH
OTTOBOPHOCT 3a HCIOJIYy4YaBaHC WM HCHABPCMCHHO
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MoJTyyaBaHe Ha TAaKHMBa yBEIOMIICHH/ChOOIICHHUS, KOTAaTO
HETIOJTyYaBaHETo, CHOTBETHO HEHaBPEMEHHOTO
MOJTyyaBaHe ce IbJDKAT Ha IPUYMHHU, HAMHUPAILHU CE U3BBH
KOHTposia Ha baHkara, karo mpoOnemMH B HpeHOCHATa
KOMYHUKAIIMOHHA Cpe/la Ha ChOTBETHUTE JOCTABYHUIIN HA
MOOHITHH KOMYHHKAIIIH/HHTEPHET YCIIyTH,
(hopcMaxopHU OOCTOSTENICTBA H JIP., KAKTO M B CITy4anuTe
Ha TpPEKpaTsSBaHe Ha JIOTOBOPHUTE OTHOUICHUS MEXIy
bankata ® CBOTBETHHS [JIOCTaBYMK HA MOOWIHU
KOMYHHKAIIIH/HHTEPHET yCIIyTH, CBBP3aHU c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCUMO OT IMPUYHMHATA 32 IPEKPATSIBAHETO UM.

17.9. (U3m., B cuia ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu M3BBPIIBAHETO HAa KOUTO HE C€
W3HCKBAa OJIOOpEHHE B PEajHO BpeMe OT ChOTBETHATA
aBTOpH3AIlMOHHA CUCTEMa, HE MOTraT Jla Ce M3IpalnaT e-
mail cro0menust, kKakto 1 SMS uIM ApyTH eIeKTPOHHU
cboOmenns Ha MoOwleH TenedoHeH HOMep Ha
Kaprogwspkarens, Kaprogbpkarenar ce uHpopmupa 3a
TSX MOCPEIICTBOM MECEUHHUTE H3BICUCHUSI.

17.10. C ornen mpenocTaBsHe Ha yciayrure mo wi. 8.1,
17.6 u 17.7 ot nacrosimure OOIIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha UHpOpMaLus Npu od0aKaaHe OT
ctpaHa Ha Kapromwpskarens Ha mocoueHus B ui.l17.3,
tesieoH 3a Bpb3ka ¢ bankarta, Kaproxbpxkareniar nasa
cbriacuero cu baHkata na paskpuBa uHpopMaius,
IpeJcTaBisABaila OaHKOBA TaiHa O CMUCHJIA HA 3aKOHA
32 KpEIUTHUTE MHCTUTYLHH 4Ype3 CHhOOIIaBaHETO # IO
tenedona Ha KapTomgbpikaTens, pecil. upe3 u3npaniaHe Ha
nocoueHure ot  Kaprombpxkarens — agpec  3a
KOPECTIOHCHIIMSI, ChOTBETHO Ha aJpec Ha eJNEeKTPOHHA
noua 1 MoOuIIeH TeaeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipn nzrnyanero
Ha cpoka Ha BanugHocT Ha Kaprara, mocoyeH Ha
JWIeBaTa W CTpaHa, KapTaTa ce MoJHOBsABa oT bankara
aBToMaTH4yHO. B ciyuwaii ye Kaprata He e m3mon3BaHa
MPOABIDKUTENICH IEPUOJT OT BpEMe, Topan ChoOpaKeHUs
3a curypHoct baHkara Moke Ja He TIOJHOBHU
aBTomaTnyHO Kaprara, karo yBenoMsBa 3a TOBa
KaproabpkaTens mnpend H3THYAHETO Ha CpoKa Ha
BamaHocT Ha Kaprata dype3 obaxmaHe wnimm d9pes
€IEKTPOHHO  CBHOOIIEHWE  HAa  IOCOYEHHS  OT
Kapronbpkatens moOusnen tenedoneH Homep. B Te3um
ciyyan Kaprara ce moaHoBsiBa caMo CieJ] OTIPaBEHO
n3puuHo uckaHe oT Kaprtogppkarens no bankara.
bankara numa nmpaso 1a He nogHoBU Kaprata u B ciyvaii
Ha HEMOCTHUTaHe Ha ChIVIACHE MEXIy CTpaHuTe 3a
MpOMsHA Ha ycioBHATa cbriiacHo wi. 10.5. B ciyyaii ge
KapTata He ObJe IMOJHOBEHAa CBIJIACHO YCJIOBHATA Ha
HacTofIIaTa pa3nopenda, JloroBopbT He ce IpeKpaTsIBa u
KaproabpskaTensT He ce 0cBOOOXKJaBa OT 3aAbJKEHUATA
My 1o JloroBopa, B TOBa YMCIIO, HO HE caMo, J1a 3aruiana
BCUYKH JTBJDKUMH TakcH, nocoueHu B [Ipunosxenue Ne 1
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kbM Hacrosimute OOmum ycioBus. Hoata Kapra ce
npenasa Ha Kaproabpikarens no pena Ha wi. 2.2. Besika
HoBa KapTa npeacraBisiBa mpoIbIKEHUE HA PEIMIIHATA
Y ce MOJAYMHSBA Ha chliuTe Y cioBusa. Kaproabpkarenst
€ JUTb>KEH J1a npenaje crapata Kapra npu nosnyyaBaHeTo
Ha HoBarta B oduc Ha bankara.

18.2.  Axo KaproabpkaTensiT He jKejlae MOIHOBSIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba aa yBeromu nucmMeHo bankara
Hal-kbCcHO 40 (YeTupuaeceT) THH NMPEIU TbPBO YKMCIIO Ha
Mecela, B KOWTO u3Thu4a BaIMAHOCTTAa . B To3m ciryyaii
MPEKbCBA U CPOKBT Ha JNombjHUTENHUTE KapTu, KouTo
ChILIO HE ce MogHOoBsABAT. [Ipu nosaBane Ha yBeJOMIIEHUE
ot Kaproabpikarens 3a HenpeusgaBane Ha Kaprarta mo
pena Ha Hacrosiiata pasnopenda JloroBopbT He ce
npekparsBa U KaprogbpxarensT He ce 0CBOOOXIaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, J1a 3arJiania BCUYKU AbJDKUMU TaKCH, IIOCOUYEHU B
[Tpunoxenne Ne 1 kbM Hacrosimure OOILK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kaprara
Ipeay H3TUYAaHETO Ha HEHHUA CpPOK Ha BAJIUAHOCT,
BCJIEJICTBHE Ha JIEaKTUBUPaHE ChITIacHO Wi. 12.5. wiu npu
TEXHUYeCcKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyqaute mno wi. 2.3, Kaprara Mmoxe na Obae
IpeusaazeHa, cieja I0JaBaHe Ha NHCMEHa Mosida OT
Kaproawspkatens 3a ToBa. Koraro mnpeusnaBaHeTro ce
M3BBPIIBA B pe3yiraT 3aryba, Kpaxxda wim (pusmuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKM APYT Ciry4yail
Ha MpeusgaBaHe Mo HckaHe Ha Kaprtomgbpkarens, ce
3arJaia Takca, onpenaeneHa coriaacHo [punoxenne Ne 1
KbM HacTosumre OOLM yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cuma or 16.05.2018 r.) bankara
00paboTBa JIMYHUTE JAaHHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomneiickus napiameHT 1 Ha CbBeTa
ot 27.04.2016 1. (,,O0m1 pernaMmeHT OTHOCHO 3allluTa Ha
nannute). IlogpoOna wuHdoOpmanusa 3a uenuTe U
MPaBHOTO OCHOBaHHE 3a 00pabOTBAaHETO HA JIMYHUTE
JaHHHW;, KaTEerOpHHTE TMOJy4YaTeld Ha JIMYHU JaHHU;
CpOKa, 3a KOWTO Ie Ce ChXpaHsABaT JIMYHUTE IaHHM,
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBB BpPB3Ka C
00pa0OTBaHETO Ha TEXHUTE JUYHU JIAaHHU OT CTpaHa Ha
bankara, kakTo U HH(pOpMAIK 32 HAUWHA, 0 KOUTO Te
MoraT Ja ObJaT YIpaXKHEHW; JTaHHH 3a KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3alllWTa Ha JIAHHUTE W BCSAKA
npyra uHpopmarus, KosaTo OOUMAT perTaMeHT OTHOCHO
3alUTa Ha JAaHHWTE M3UCKBA Jla OBJIe MpeJIocTaBeHa Ha
CyOeKTuTe, ce€ ChABpPKAa B YBEJOMJIIEHHE OTHOCHO
o0paboTBaHe Ha JUYHHUTE JaHHHW, KOETO € HAJMYHO Ha
WHTEpHET cTpaHuiara Ha bankata (wWww.postbank.bg),
KaKTO M Ha XapTHEeH HOCUTEI BbB Bceku oduc Ha bankara.

20.  ITPMHYAUTEJIHO M3ITBJIHEHUE.
[NPEXBBPJISIHE HA TIPABA
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20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpu
HeroracsBaHe Ha KOETO J1a € 3a//bJDKEHHE B CPOKa 110 UJl.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara MoXxe Ja MHPUCTBIIN KbM
cbOupaHe Ha B3€MaHMATA CH Ype3 IOracsiBaHe CbC
cpelacTBa OT BCHMYKM cMeTku Ha Kaproxbpkarens Ha
OCHOBHA W/uiu AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOETO ¢ IOANMCBAHETO Ha
Horosopa KaproabpxarensiT Ha OCHOBHA  W/WIH
nonbanutTenHa Kapra u Iloppuurenar naBaT CBOETO
n3pu4HO cbriacue. Ilo pega Ha HacToOSIMS WIEH MOraT
Ja ce cbOupar CyMH OT CMETKM Ha OCHOBHHSA
Kapronbpxkaren u Iloppuurens 3a 3aab/DKEHHS IO
JloroBopa, BB3HUKHAIM BBbB Bpb3Ka C U3AaJICHA
nonbeiaHutenHa Kapra (3a KouTo ce HOcH coauaapHa
OTTOBOPHOCT 10 wil. 16.1.), 32 KOETO C NOANIMCBAaHETO Ha
Horosopa  KaprogbpkaresnTte Ha  OCHOBHA W
nonbiaHuTenHa Kapra paBar cBO€TO HEOTMEHUMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe na
00siBM 3aabbKeHHeTo 1o JloroBopa 3a H3IBUIO WA
YaCTUYHO MPEJICPOYHO U3UCKYEMO KaKTO CIIEBA!

20.2.1. [Ipu HenoracsiBaHe Ha MHWHUMAIHUTE MECEUHH
BHOCKH T10 JIB€ M10CJI€I0BATEIHN MeceuHu U3BIICUEHNS;

20.2.2. IIpu y3HaBaHe 32 HAJIMYMETO HA KOETO U J1a € OT
ciaegHuTe OOCTOSATENICTBA OTHOCHO KOHTO M J1a € OT
KapronbpkaTennre Ha OCHOBHA W/WIH JIOBIHUTEIHU
Kaptu w/mnu Iloppuntenute u/uinu Apyrd COMUAAPHU
JUTHKHULIH 110 HACTOSIIMS JOTOBOP, aKO NMa TaKHUBA:

BxrouBane B ciuchiim ¢ (PU3UYECKH JIUIIA, FOPUIAYECKH
JUIa, OpraHu3alii /WM 00pa3yBaHUs, CIIPSIMO KOUTO
MMa HaJIO)KEHHM CaHKIIMU WM Ha KOUTO HE € pa3pelieHo
Ja ce TMpeAocTaBAT (PUHAHCOBU YCIYI'M CbhIJIACHO
pesomonuun Ha CwBera 3a curypHoct Ha OOH wm
persiameHTH U pemieHuss Ha EC, mpuetu BbB Bpb3Ka C
O6opbara cpemry (QUHAHCHpAaHETO Ha TEPOPU3IBM U
MIPEeIOTBPATABAHE PA3MpPOCTPAHEHUETO HA OPBXKUA 3a
MacOBO YHUIIIO’KEHUE WJIA BHB BPb3Ka C U3ITBIHEHUETO Ha
JIpyTH 1EMH Ha MEXIyHapoaHaTa OOIIHOCT; CHUCHIU C
(hbU3UYECKH U1, FOPUIUYECKU JIUIIA, OPTAaHU3AINH U/UITH
o0Opa3yBaHMsl, CIPSIMO KOUTO UMa HAJOKEHU CAaHKIIUU OT
Cnyx0aTa 3a KOHTpPOJI Ha YyXJAECCTpAaHHUTE aKTHBH Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKJIIOUEHU B CIHCBHIUTE, MyOJMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnmcbim
Ha (pU3MYECKH JHIA, FOPUIUYECKH JIMIA, OpraHU3aIluu
n/unv o0pa3yBaHusi, MyOIMKyBaHH ChIilacHO Pemenue Ha
Munucrepcku chBeT Ha PemyOmmka bwarapus (MC)
Ne441 ot 04.06.2021 r. w/unu nocnenBaly peluieHus Ha
MC, xkouTo nmomnajaT Wix MOTECHIMAHO OMXa IIOIaIHaIN
B obOxBara Ha caHkuuuTe, Hanoxkenn ot OFAC;
Koncomuaupan cnucwk Sanctions Targets, mogabpxkaH OT
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MunucrepcTBo Ha (uHaHcHTE Ha BenukoOpuTaHus;
CIUChIM C (U3UYECKH JIUIA, IOPUAWYECKH JIMIA,
OpraHu3ali W/WiM o0pa3yBaHMA, CIPSMO KOHTO HMa
HAJIO’KEHU CaHKUUH U/WIM OTPAHUYUTEIIHU MEPKHU, KOUTO
ca 3aJbJDKUTETHH 32 baHkaTta BbB Bpbh3Ka C IPUIIOKIMHATE
perynamuH.

20.2.3. B cmywaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKAa HW3JlaBaHe Ha 3amoBe] 3a He3a0aBHO
n3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3IIBJIIHUTENICH JINCT BH3 OCHOBA HA M3BJICUCHHE OT
CUCTOBOJHUTE CH KHWTH MW Ja TPHUCTBIIM KBM
MPUHYIUTETHO ChOMpaHe Ha B3EMAHETO CH KaTO HAcOYd
U3IBJIHEHUETO  BBPXY  ISUIOTO  MMYIIECTBO  HA
KaprogbpkaTenss mo yCTaHOBEHHMS B 3aKOHA pejl.
KaproabpkaTensaT Ib/DKM 3aKOHHA JIMXBA OT JlaTaTta Ha
M0JIaBaHE Ha 3asBJICHUETO 32 3aI0BE]I 32 U3ITbIIHCHHE.

20.3. OcCHOBHHUAT u NONBLIHUTEIIHUSIT/TE
Kaprogbpkarenu u Iloppumrensar ce 3ambipkaBaT na
MOKPUAT BCHUYKH CBIACOHM PpPa3XxoJd, CHOTBETHUTE
MPU3HATH BBh3HATPAXKICHUS Ha aJBOKaTuTe Ha bankara u
€BEHTYaJIHUTE Pa3X0/y 3a MPUHYIUTEITHO U3IbIHEHHUE, B
Clyyall Ha W3BBHCBHICOHM WM CBHICOHU KCKOBE 3a
M3IUTANllaHe Ha TIPETeHIIMUTE Ha bankara.

204. B cly4aii  Ha  pa3leisHe/OTHeNsHe  Ha
IOpUJIMYECKOTO Jinlle Ha baHkara Ha JBe WM TIOBEYE
Ipy>KecTBa, YIPaBUTEIHUAT opraH Ha bankara pemaBa Ha
KO€ OT JApYXECTBaTa MPaBONPHEMHHUIM Ja MPEXBbPIU
JIOTOBOPHHUTE OTHOIICHUs ¢ KapTombpikarelns, 3a KOETO
MOCJICTHUST HAJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha [loroBopa KaprombpkaTenar ce cbhbriacsiBa C BCAKO
TaKoBa MPEXBBHPIISTHE.

20.5. (M3m., B cuna or 02.02.2021 r.) bankara u
KaprogbpkaTenst ce cbriacsBaT, 4e BbB BCEKU €OUH
MOMEHT OT JeWCTBHETO Ha JloroBopa M HaCTOAIIMTE
VcnoBus, bankata w#ma mnOpaBoO €IHOCTPAHHO Ja
MPEXBBPIIU JOTOBOPHUTE OTHOILIECHHUS C

KaproabpskaTens, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHHs 10 JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLIMU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOsITO IprHAIIeKH baHkata, WM Ha IPYTH

(I)I/IHaHCOBI/I niIn Heq)I/IHaHCOBI/I HHCTUTYyLIUN WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHATO HeﬁHOCT
BKJIFOYBa  CCKIOPpUTHU3ALUA. KapTOI[’bp)KaTCJ'I}IT JaBa

CBIVIACHETO CH M ompasomomasa baHkara, B ciy4ail Ha
IIPEXBBPIIIHE Ha B3eMaHusATa 1o [lorosopa, bankara na
MPEXBBPIIN U MPEAOCTaBU Ha HOBUS KPEIUTOP M BCAKa
uHpopMalus, CBbp3aHa C U3/JaBaHEeTO U U3IOJI3BAHETO Ha
Kaprara, npexncrasnsBamnia 0ankoBa TaiiHa. baHkara ce
3aIbJKaBa B CiIy4yail Ha MpEXBBPISIHE Ja YBEIOMH
Kaproabprkarens 3a HOBHs KpeIMTOp, OCBEH ako baHkaTa
npoabJDkKaBa Ja  agMuHMCTpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIHUTOP, KaTO MPEXBBPIISHETO
me wuma JeictBue crpsamo Kaprogbpxkarens 1npu
YBEJIOMSIBAHETO My OT CTpaHa Ha bankara.

21.  OBE3IIEYEHUA
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21.1. C noamnucsanero Ha JloroBopa Ilopbunrensar ce
3a1bJKaBa J1a OTrOBapsl COJUIAPHO C OCHOBHMS U
nonbaauTenHus/te Kapronbspxarenn npen bankara 3a
VU3IIBJIHEHUETO Ha KOET0O M Ja € 3aJbJDKCHUE,
npousTuyaiy ot JloroBopa v HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUSA,
BKJTIOYMTEIHO M Korato bankarta o0siBH 3aIbJKCHUSATA 32
IIPEICPOYHO U M3LUI0 M3UCKyemH. [loppumrensr ce
3aabipKaBa crpsAMo baHkara na oTroBaps M 3a BCHUYKH
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIABHOTO
3aAbJDKEHUE  OT  CTpaHa  Ha  OCHOBHMSA U
JonbJIHUTENHMs/Te KapTroabpkareny, BKIIOUUTETHO 3a
pa3HOCKHUTE 1O CHOMPAHETO MYy M 3a BCHYKH BpEIH,
IIPETHPIICHU OT baHKkaTa B pe3ynTar OT HEU3IIbIHEHHUETO.

21.2. TlopbuuTensar octaBa 3abJHKEH U CIEe] KpalHUS
CPOK 3a IMoracsiBaHe Ha BCUYKH 3aIbJIKECHUSI HA OCHOBHUS
u pombiaHuTenHus/Te Kapronspkarenu mo JloroBopa u
HacTosAIMTE YciaoBus, 0e3 1a e HeoOxoaumo bankara ga
MpeIsBsIBA MCK CPEILy OCHOBHUS WIIH JTOTBTHUTEITHUS/TE
Kaproabpikarenan, B IIECTMECEUYEH CPOK OT HACTHIIBAHE
Ha aJiea, 3a Jia 3anasu npasata cu crpsimo [lopbunrernsi.

22.  IIPOMSHA HA YCJIOBUATA

22.1. (M3m., B cunma ot 06.08.2025r.) bankara uma
MPaBOTO Jia TPOMEHS EIHOCTPAHHO HACTOSIIUTE
YCJIOBI/UI, BKIIFOYUTCIIHO 1 BCUYKU NPUIIOKCHHUA KBM TX,
IpHU Cla3BaHE Ha pas3nopeAdUTe HA MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIIIOYUTEIIHO, HO HE CaMO, B CITyYaunTe
KOraTo TOBa C€ Hajara OT IPOMSHAa B IMPHIOKHMOTO
3aKOHOJATEJICTBO, IPOMSHA B MPAKTUKKUTE HA baHkaTa 1mo
MpeajaraHeTo Ha YyCIyruTe NpeaMeT Ha HaCTOSIIUTE

YCIOBUS WIn MpOMSIHA B crienndukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.
22.1a. (HoB, B cuma ot 06.08.20251.) bankara

npenoctaBs  Ha  KaproabpkaTens  HOpPOMEHHUTE B
VYcnosusra u npuioxkumara Tapuda He mo-KbCHO OT J1Ba
Mecella Mpeau JaTrara, Ha KOSTO NPOMEHHTE BIU3aT B
CHJla, 4pe3 IEpPCOHAIHO YBEIOMIJIEHHE IO HSIKOM OT
CJIEIHUTE HAUMHU: (1) IMYHO JTOCTaBsSHE WM U3MpaIlaHe
[I0 MOIAaTa C M3BECTHE 3a JIOCTABSIHE, C IPENOpbyYaHa
Moila Wi 4Ype3 Kypuep Ha JACKIApUpaHus OT
Kaproawpxatens npen OaHkara azapec 3a
KOpecrnoHAeHIMs, uiau (i1) Mo eNeKTpOHHa Iola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eJIeKTpOHEeH azapec, uiam (ii1) upes SMS wnmm apyro
€JIIEKTPOHHO  CBhOOIIEHHWE Ha  JEKJIapupaHus  OT
Kaprogbspkatenss npen bankara mobuinen tenedoHeH
Homep, umn (iv) 3a Kaproabpxkatenu, Kouto ca
noTpeOuTeNu Ha yciayrara MOOWIHO OaHKHMpaHE “‘m-
Postbank™ - upe3 “push” HoTHdUKanus Ha ekpaHa Ha
MOOMIIHOTO ycTpoiicTBO Ha KapToabpikaress, Ha KOETO €
MHCTAJIMPAHO U aKTUBHUPAHO MPUIIOKEHUETO 32 MOOUITHO
O6ankupane “m-Postbank”. YBenomienusra, usnpaTeHu
0 peia Ha HACToAIIaTa TOUKa, L€ Ce CYUTAT MOJIyueHH,
aKo JIOCTUTHAT JI0 OCJIEIHO JIeKIapupanus npea bankara
azipec 3a KOPECIOHICHIINS, EJICKTPOHEH aJpec, MOOMIeH
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TeneOHeH HOMEp, Pecil. 1O MOOMITHOTO YCTPOICTBO, Ha
KOETO € MHCTaJHpaHo M akTuBUpaHo [IpunoxkeHuero 3a
Mob6uiHo OaHKHMpaHe, OCBEH ako B JIOrOBOpa WU
HACTOSIIUTE OOIIM YCIOBUS H3PUYHO € MPEABHICHO
npyro. YCIoBUATA 3a yciyraTa MOOMIIHO OaHKHpaHe “m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,JOpobaHk
boearapus“ AJl 3a eneKTpoHHO OaHKOBO OOCTYy>KBaHE
,L/HTepHeT  OaHkuMpaHe” 3a  HMHOUBUAyaTHH U
KOPIOPaTUBHU KJIMEHTU, MyOJUKYBaHM HA HUHTEPHET
cTpanuiiaTa Ha bankara Ha ampec: www.postbank.bg,
KaKTO U MIPEJOCTaBeHH HA PA3OJI0KEHUE BbB BCEKH HEHH
oduc.

22.16. (Hos, B cumna ot 06.08.2025 r.) YBegoMieHUETO
no KaproabpxaTensi OTHOCHO MpOMsIHA Ha HACTOSIIIUTE
OO6mwm yciaoBUS M TPUIOKECHHATA KBM TAX MOXE Ja
ChABpXKa camo WH(opMaIus, Y€ € U3BBPIICHA TPOMSHA,
Y yKa3aHHe 0 KaKbB OOIMIOAOCTHIICH HAYMH MOXE Jla Ce
3aro3Hae ¢ MPOMEHUTE, KAaKTO ¥ MH(POpMAIIHsI 3a TIPABOTO
Ha Kaproabpxkatens na Bb3pa3u Cpelry MpeaioKeHUTE
IIPOMEHM 1O peAa, IOCOYEH B Wwi. 22.2 Mo-A07dy.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JIONBIHUTETHO OCHIYpsBa Ha  pasloOJOXKEHHE Ha
KIMEHTUTE TPOMEHUTE Ype3 IyOIMKyBaHETO HM Ha
HNHuTtepuer crpanumara Ha bankara - www.postbank.bg.
bankara Moxe nga OCHTypH Ha pasloJIOKEHHE Ha
KJIMEHTHUTE TIPOMEHUTE U C IIOCTaBsIHE Ha YBEIOMJICHUS B
0aHKOBUTE CAIIOHH.

222. (M3m.,, B cmma ot 06.08.2025r.) Axo
KaproabpkaTensT He mpreMa MmpeioKeHUTe MPOMEHH,
TOM MMa MpaBo Ja Bb3pa3u Kato mnpekpatu Jlorosopa no
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHHS CPOK I10 UJI.
22.1a, 6e3 Ja HOCH OTFOBOPHOCT 3a PA3HOCKH WU
o0e3mieTeHrs BbB BPb3Ka C MpeKpaTsBaHeTo. ToBa HE TO
0CcBOOOKIaBa OT 3aIBIDKEHUETO 32 ITANaHe Ha IBJDKIMA
no JloroBopa TakCcM ¥ KOMHCHOHM JI0 MOMEHTa Ha
npekpatsBanero. Axo KaprombpxareisT HEe yBEIOMHU
bankata mnucMeHo, uye He NpuUeMa NPEASIOKEHHUTE
NpPOMEHH W He Tpekpatu JloroBopa 1o peaa Ha Tas3d
pasnopenda, ce cuuTa, Y€ MPOMEHUTE ca IMPHETH OT
KaproabpkaTtens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHIIA.

223. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHUTE B YCIOBHUATA CE€ OTHACAT A0 NPHIOXKHMA
JUXBa, OOMEHEH KypC WJIM TBKUMHU TaKCH 1 KOMUCUOHU
u ca mo-OmarompustHU 3a KaprombpikaTens, KakTo
Koraro OOXBaThT Ha TMPEAOCTaBSIHUTE YCIYTH Ce
pasmmpsiBa 1O B3aUMHO chrylacue mexnay CrpaHurte,
bankara HsMa 3aabiKEHHE A U3Mpallla YBEJOMIICHHUE B
MOCOYeHHUs B WiI. 22.1a qByMecedeH CpOK WiIH Ja 00sBsIBa
0 IPyT HAYMH U3MEHEHUETO MPEIN BIU3aHETO MY B CHJIA.

22.4. Ilpu mpoMsHa B HOpMaTHBHaTa ypezaoda,
periaMeHTHpalla ypeaeHu B HacTosmute OOy ycnoBus
OTHOIICHHA, OT BJIM3aHCTO B CHJIa Ha IIpOMAHaATa
CBHOTBETHO CE€ MPOMEHSAT M 3aCerHaTHTE paslopendu Ha
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OOmuTe ycnmoBHUs, OCBEH
JMCTIO3UTHBHU TIPABHU HOPMH.

23.  YACTHMYHA HEBAJIMAHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHaTta HENECHCTBUTENHOCT Ha €IHA WIIU
MoBeYe OT pa3nopenOHTe HAa HACTOSIIUTE YCIOBHUSA HE
3acsAra BaJIMJHOCTTa Ha OCTAHAIMUTE pa3lopendu U Ha
Horosopa.

aKO IIpoOMdgHaTa Kacac

23.2.IlponyckpT Ha bankata pga ynpaxHu WU
IIPUHYIUTENIHO J1a peau3upa MpaBara Cu HEe MOXKeE Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24.  PA3PEIIABAHE HA CIIOPOBE,
noACHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3m., B cmta ot 02.02.2021 r.) Kaprogbpkarenst
MMa TpaBoO Ja Mojaajae NucMeHa xainba a0 bankara,
CBBbp3aHa C U3II'BJIHEHUE HA 33]IbJDKEHUATA HA CTPAHUTE
10 HACTOSIIUS TOTOBOp. baHkarta ce mpou3Hacs Mo Beska
MoCThIIMIA Kajlbda B CPOK 10 15 paboTHH OHH OT
MoJly4aBaHeTo W, B MucMeHa (opmMa W Ha XapTUEH
HOCHTEI WIH C €JIeKTPOHHO CHOOIIEHUE O eJIeKTPOHHA
noma . [To u3kmouenne, korato bankara He MOXe Aa ce
MPOM3HECE B CpPOKAa MO MPEIXOAHOTO HU3PEUYCHHE 10
HE3aBHCELM OT Hed NpUYMHM, TS H3Mpala Ha
Kapronbpkatens oTroBop, B KOHTO SICHO IOCOYBa
NpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarenaT me noiaydyu pemesuero 4. BB BCUUKH
Clly4ad CpPOKBT 3a MOJy4yaBaHE HA pelleHue He MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJyYaBaHETO Ha
xambara. Koraro bankata He ce mpousHece B
MPEIBUJIEHUTE IO-TOPE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBieTBopsiBa Kaprogbpxarens, CiopbT
MOJXKE J]a ce€ OTHece 3a pasriexiaaHe ot Ilomupurennara
KOMHUCHUSL 3a IUIaTeXHU crnopoBe KbM Kommcusra 3a
3alIUTa Ha MOTPeOUTENUTe, KaKTO U J0 MOMHUPUTEITHUTE
koMucuu mo ui. 182-185 or 3akoHa 3a 3ammMra Ha
notpedutenute. AnpechT Ha Komucusara 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yi. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbauutenna uudopmanus 3a [lomupurennara
KOMHCHS 3a IUIaTeXHU cropoBe kKbM Kommucusara 3a
3alUTa Ha NOTPEOUTENTUTE U YCIOBMATA 3a HEHHOTO
ce3upaHe € HaJTM4YHA Ha UHTEepHET cTpaHuiara Ha bankara
— www.postbank.bg, ceknus ,,.Bpp3ku ¢ kimeHTtH, B
HeHHUTe (PUHAHCOBU ILIEHTPOBE, KAKTO U HAa HHTEPHET
cTpanunara Ha IlomupuTenHara KOMHUCHUS 3a IUIATEXKHU
cniopose kbM KomucusTa 3a 3aniura Ha noTpeOUTENNTE -
https://abanksb.bg/pkps/. [Ipu BB3pakeHUs, CBbP3aHU C
u3non3BaHero Ha Kaprara u u3BBpIIEHUTE C Hes
TpaHcakuuy ce npuiiara CrieUanaHus pel, IOCOYEH B 4Jl.
11 ot HactosmuTe OO YCIOBHUS.

24.2. Bcuukn HCKOBE, CHOpPOBE WJIHM Ppa3HOIJIACHS
Mexny bankata m Kaprogbpkarens, MmopoaeHuH OT
OTHOIIICHUATA, YCTAHOBEHHU C HACTOSLIUTE Y CJIOBHS, CE
pelaBar 10 B3aUMHO ChIJIaCUE, a B CIIy4ail 4e TaKoBa HE
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ObJIe TOCTUTHATO, CIIOPBT Il C€ OTHACA 3a pa3peliaBaHe
npel KOMIIETEHTHUS OBJIrapcku CbA. 3a BCHYKH
HeypeaeHu ¢ JJoroBopa u HaCTOSIIUTE Y CIIOBUSI BBIIPOCH
ce mpuiarat pa3nopeaduTe Ha JACWCTBANIOTO OBITAPCKO
3aKOHOJAATEJICTBO.

25. JAPYI'M YCIIOBMAL.

25.1. B canyuaii yve Kapra, uznaaena npeau 10.04.2013
r., UMa JIOnbIHUTENCH KPEIUTeH JTUMUT 32 TIOKYIKH Ha
paBHM MECEYHM BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosmuTe OO0y ycnoBus JlONbIHUTEIHUAT KPEIUTEH
JUMHT MOXe Ja ObJe NpexBBpJEH IO MpeleHKa Ha
bankara u31su10 MM yacTH4HO KbM OCHOBHUS KPEIUTEH
JUMHT, KaTo TexHus coop popmupa KpenutHus TuMuT Ha
Kapra no cmucena Ha Hacrosmure OOIIM yCIIOBHSL.
[TpexBbprisgHeTo Ha J[OMBIHUTENHUS KPEAUTEH JIUMUT U
OIIpeIEIIIHETO Ha pa3Mepa Ha HOBUs KpenuTeH JIMMUT ce
U3BBpIIBA OT baHkaTa KbM ChOTBETHATA JaTa Ha BIU3aHE
B cuia Ha Hacrosumre OOum ycnosus, kato bankara
yBenomsaBa Kapronbpxarenure 3a pa3Mepa Ha HOBHUS
Kpenuren numut nocpeactsom MeceuHuTe U3BIeYEHUS.

25.2. B ciyvaute Ha npexBbpisiHE HA JlOMTBIHUTEIHUS
KpeAuTeH auMHUT 1o wi. 25.1., 3axbkeHusiTa 3a
HEMOraCeHu MECE€YHU BHOCKM 110 JlOMbIHUTENHUS
KpeauTeH JuMHAT Ha Kaprara, ako uma TakuBa, ciep
BIIM3aHETO B CWJIa Ha Hacrosimure OOIM yCIOBUA I
IpoabJDKAaT Ja ObJaT HauucisBaHu oT baHkara
exxemeceuHo o Kpeaurnusa numut Ha Kaprata, 6e3 1a ce
MIPOMEHS TEXHUS pa3Mep U MaJeK.

253. (M3m., B cuma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. kpenutnu kapTtu Visa Gold u Visa Classic
e ObJaT u3JgaBaHM, 3aMEHSHU WIHA MOAHOBSIBAHH CaMO
KaTo 0e3KOHTAaKTHH KapTh OT ChOTBETHUS BUIL.

25.4. (Ilpemumien um. 25.3, u3m. B cuna ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
MoraTt na Owxar moisBaHd o 14.07.2017 r. BKI., Karto
clie[l TMocouyeHaTa Jara Ie ObJaT JIeaKTUBHpAHHU.
CrotBetHata Kapra me Oble AeakTHBUpaHa W IpPeau
II0COYEHATA B IPEAXOIHOTO U3PEUEHUE J1aTa, B CIIydal ue
Obae OJ0KHpaHa HAa HIKOE OT OCHOBAHHUATA, IOCOYEHU B
HactosmuTe OOLmUTE YCIOBUSA, KaKTO W B CiIy4ail Ha
M3pUYHO NucMeHo uckane ot Kapronbpikatens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapta ot
MIOCOYEHHUTE B HacTosIIaTta kKiay3a Bujgoe ¢ Kapra ot
IpyT BUJ, u3/laBaHa oT baHkara, mo pex u npu yciaoBwus,
W3PUYHO YTOBOPEHHU C JOIIBIHUTETHO CIIOpa3yMeHHE KbM
JoroBopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurtano ot
13.04.2019 r. bankara npeycTaHOBsBa H3aBaHETO,
MOJTHOBSIBAHETO W TmpeusgaBaHero Ha Kaprtu Visa
Electron. Ilocouennte Kaptm me wmoratr ma ObaaT
II0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprata, mocoueH
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Ha JIAlleBaTa ¥ cTpaHa, cCjlel KOeTo Ie Obaar
neaktuBupanu. CporBeTHara Kapra me  Obae
JIeaKTUBUPAaHA U IIPEAU U3TUYAHETO HA CPOKA U, B Cllydail
ye Ob/1e OJIOKHpaHa Ha HAKOE OT OCHOBAHUSATA, TTOCOYCHH
B HacrosmmTe OOIUTE YCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO NTHCMEHO nckaHe oT Kapromabpxkarens. bankara
MpeocTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uznasana ot bankara, mmo
pel ¥ IpU YCIIOBUSL, U3PUUHO YTOBOPEHU C IOMIBIHUTEITHO
cropaszymenue kM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeauiieH . 25.4,
M. B cuiaa ot 13.04.2019 r.) Hacrosmmure OOmmu
yCIIOBUS IIPEJICTaBIsIBAT MpeBapuTeIHa HHPopMaIus 3a
notpebuTens no cmuchia Ha wi. 60 ot 3IIYIIC. Ceuure
ca HaJIMYHU IO BCSKO BpeMe Ha JBJITOTPACH HOCUTEN -
WHTEpHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTE]I BBB BCEKHM OQHUC Ha
,,fOpobank bearapus™ A/l.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuina ot 01.01.2026 r.) Hacrosmmure OOmmu
ycioBust Ha ,,lOpobank bwirapus” AJl 3a u3naBaHe u
W3MOJI3BaHe Ha KPEIUTHU KapTh ca NyONMKyBaHH Ha
WHTEpPHET canTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCIICHN W3MCHEHUS W JIONBJIHEHUS B CHJIA OT
01.01.2026 r., 3a cpuiecTByBaum Kaproabpxarenu.

25.8. (Ilpeaumen wi. 25.6, u3m. B cuia ot 13.04.2019 1.)
W3menenusdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOmu ycnoBUsT OTHOCHO TPUIOKHMATa JHUXBa IO
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cinen noAnucBaHe Ha
cboTBeTeH aHekc KbM JloroBopa. Jlo moamucBane Ha
CBbOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiiarar
YCIIOBHSITA 32 OINpeNeNssHe Ha MPHIOKAMATa JIMXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TIXHaTa
penakius ot 01.06.2015 r., nmyOnukyBaHa B apXuB Ha
UMHTEpHeT caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | Ycnosus Visa Classic
1.1. | loguwHa Takca 3a obenyxBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH EUR25.05 (BGN 49.00)
KapToabpxarten
1.2. | lopuwHa Takca 3a 0bcnyxsaHe Ha NNAaTEXEH MHCTPYMEHT Ha EUR 10.50 (BGN 20.54)
[OMbIHUTENEH KapToabpXaTen
1.3. | ObeswieTeHne 3a HagBWLLABAHE HA KPEAUTHUS NIUMUT 5% oT pa3mepa Ha HafIBULLEHWETO,
MuH. EUR 1.10 (BGN 2.15)
1.4. | Takca 3a HeoCHOBaTemNHa peknamaums EUR 50 (BGN 97.80)
1.5. | Takca npv 6nokupaHe Ha kapTa Wunu NUMUTK NO BUHA 1 HEBPEXHOCT Ha EUR 8 (BGN 15.65)
KapToabpxarens
1.6. | Takca gocraska Ha kapTa uiunu NMAH po agpec 3a KopecnoH4eHUus B EUR 16 (BGN 31.29) (c 8. [1IC)
bunrapus
1.7. | Takca 3a ekcnpecHa gocTaska Ha kapta w/wnu MNAH B Bbnrapus EUR 26 (BGN 50.85) (c skn. AAC)
1.8. | Takca 3a ekcnpecHa aocTaBka Ha kapta umnu MNH B vyx6buHa EUR 105 (BGN 205.36) (c Bkn.
AAC)
1.9. | Takca 3a npeusgaBaHe Ha KapTaTa no uckaHe Ha Kaptogbpxarens EUR 10.50 (BGN 20.54) EUR)
1.10. | Takca 3a npensgasare Ha [MH no uckaxe Ha KapTogbpxaTtens EUR 5.20 (BGN 10.17)
1.11. | Takca 3a pasrnexaaHe Ha 1ckaHe 3a MPOMsHA Ha NapaMeTpu No 4oroBopa EUR 10.50 (BGN 20.54)
2. Takcu npu non3paHe
2.1. | Takca 3a M3nosi3BaHe Ha kapTtaTta 3a NOKYMKW Ha CTOKW 1 yCIyri be3 Takca
2.2. | Takca 3a u3nonseaHe Ha kapTarta 3a TerfieHe B 6poi o1 EUR 1.60 (BGN 3.13) +3% ot
BaHkomaT/TepMUHANHO YCTPOMCTBO 3a camoobenyxBaHe Ha Postbank CTOMHOCTTa Ha TPaHCaKLusTa
2.3. | Takca 3a u3nonseaHe Ha kapTarta 3a TernieHe B 6poit 0T 6aHkomaT Ha apyra EUR 3.10 (BGN 6.06) + 3% ot
6aHka B Bbnrapus CTOMHOCTTA Ha TpaHcaKuumsaTa
2.4. | Takca 3a u3nonseaHe Ha kapTata 3a TerneHe B 6poit 0T 6aHkomaT B YyxbuHa | EUR3.10 (BGN 6.06) + 3% ot
B ENNM' B EUR CTOMHOCTTA Ha TpaHCaKunATa
2.5. | Takca 3a u3nonasaHe Ha kapTtara 3a TerneHe B 6poi ot 6aHkomat B YyxbuHa | EUR5.20 (BGN 10.17) + 3% ot
n3BbH EWMM unu B ctpaHa ot EVN BbB Banyta pasnuyHa ot EUR CTOMHOCTTa Ha TpaHCaKLusTa
2.6. | Takca 3a u3nonaeaHe Ha kapTaTa 3a TerneHe B 6poi ot ocuc Ha Postbank EUR1.60 (BGN 3.13) +3% ot
CTOMHOCTTA Ha TpaHCakumaTa
2.7. | Takca 3a u3nonseaHe Ha kapTarta 3a TernieHe B 6poit oT apyr 6aHKOB 0uC B EUR 5.20 (BGN 10.17) + 3% ot
CTpaHartau qy)K6y|Ha CTOMHOCTTa Ha TpaHcakumsTa
2.8. | Takca 3a u3nonasaHe Ha kapTata 3a npesog ypes ePay/B-Pay kbM gpyra 3% OT CTOMHOCTTa Ha TpaHcaKUnsATa
nnatexHa CMeTKa U/mnm Apyr NNaTexeH MHCTPYMEHT
2.9. | Takca 3a n3nonssaHe Ha Kaptara 3a: (i) TpaHcakuuu 3a 3anaraHus v xasapr, 1% OT CTOMHOCTTA Ha TpaHcakumsiTa
B TOBA YMCIO 1 B MHTepHeT; (i) NoKynka Ha MHCTPYMEHTH, NpeaCcTaBnsABaLLm muH. EUR 0.10 (BGN 0.20)
anTepHaTVBa Ha napu B 6poN (B TOBa YMCNO, HO HE CamO: YMMNOBE B Ka3WHO,
yyXOecTpaHHa BasnyTa, YeKoBe, akLmuun, (DUHAHCOBY UHCTPYMEHTMH,
eNEeKTPOHH Napu v ap. noga.); (iii) napuynm npesoay ¢ Kaprtarta kbMm gpyra
nnaTtexHa CMeTKa W/munm gpyr NnaTexeH MHCTPYMEHT UK noracsiBaHe Ha
3a0b/KEHUs N0 KpeauT/ KpeanTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha Cymm Mo kapTaTta OT 3anaraHus v xasapT 1% OT CTOMHOCTTa Ha TpaHcakKumsTa
muH. EUR 0.10 (BGN 0.20)
2.11. | Takca 3a xapT1eHO 13BNeYeHKe no nowara EUR 3.00 (BGN 5.87)
2.12. | Takca 3a gybnvkaTt Ha MECEYHO M3BNEYEHME EUR 3.00 (BGN 5.87)
2.13. | SMS unu gpyro enekTpoHHO CbobLLeHne, uanpallaHo ot baHkata (B npeasuaeHuTe EUR 0.09 (BGN 0,18)
o1 ObwwTe ycnosws cnyyaum) Ha TenedoHHus Homep Ha KapTogbpxarens
3. Takca 3a pascpoyBaHe Ha TPaHCaKLUUM Ha paBHWU MEeCEeYHN BHOCKU
3.1. IMpu pa3cpoyBaHe Ha 3 paBHM MECEYH BHOCKY 3% OT CTOMHOCTTA Ha TpaHcakuusiTa

MuH. EUR 2.60 (BGN5.09)

* Ycnyrata ce npegnara B u3bpaHu dpvHaHCOBM LieHTpoBe Ha BaHkaTa, cnucbk ¢ kouto e nybnukysaH Ha cavita Ha baHkara.
" EMN osHayaBa Esponeiicko MkoHommuecko MpoctpaHcTeo. EUIM Bkmousa ctpaHuTe ot EC u ctpanHute ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangus, JlnxteHward n Hopeerus.
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3.2. [Mpun pascpoyBaHe Ha 6 paBHWN MECEYHW BHOCKM 4% 0T CTOMHOCTTa Ha TpaHcaKumsTa
muH. EUR 5.20 (BGN 10.17)
3.3. [pu pascpoyBaHe Ha 9 paBHU MECEYHU BHOCKM 5% OT CTOHOCTTa Ha TpaHcaKuusTa
muH. EUR 8 (BGN 15.65)
34. [Mpu pascpoyBaHe Ha 12 paBHW MECEYHW BHOCKM 6% OT CTONHOCTTa Ha TpaHCaKuusTa
muH. EUR 10.50 (BGN 20.54)
4, Takcu 1 gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyrarta ,,30Ha 3a
camoobcnyxBaHe”
4.1. Takca 3a TerneHe Ha CyMu OT CMeTKa, Ha BCSKO TerneHe EUR 1.02 (BGN 2.00)
4.2. Takca 3a BbTpeLUHODaHKOBY NPEBOAM B EBPO MEXAY CMETKW Ha ABama
KMUEHTU EUR 0.64 (BGN 1.25)
4.3. Takca 3a BbTpeLlHoBaHKOBM NPEBOAM B €BPO MEXY CMETKM HA €AWH KIWEHT EUR 0.51 (BGN 1.00)
4.4, Takca 3a mexaybankosm naxoasaiw npesoan npes bBUCEPA EUR 1.28 (BGN 2.50)
4.5, Takca 3a mexaybaHkosu usxogswim npesogn npes RINGS EUR 8.18 (BGN 16.00)
4.6. Takca 3a oTrnevyaTBaHe Ha cripaBKa/ M3BMeYeHre No CMeTKa/ KpeanTHa KapTa EUR 2.56 (BGN 5.00)
4.7. JTumuT 3a BHacsHe Ha napu B 6po No cmeTka EUR 4 857.27 (BGN 9 500)
4.8. JlumuT 3a TerneHe Ha napw B 6pom OT CMeTKa EUR 1 533.88 (BGN 3 000)
4.9. JTumuT 3a BBTPELwHOHAHKOBM NPEBOAM MEXAY CMETKM Ha efyH KIUEHT EUR 11 248.42) (BGN 22 000)
410. | JlumnT 3a BbTpELLHOOAHKOBY NPEBOAN MEX/Y CMETKM Ha ABaMa KI1eHTa
u/vnu MmexgybaHKoBM NpeBoam EUR 5 879.86 (BGN 11 500)
5. [IHeBHW NMMUTYM 3a TPaHCaKUUA
24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit \ EUR 511.29 (BGN 1000)
6. MuHMmanHa meceyHa BHOCKa
MuHWManHa MeceyHa BHOCKa (nnallaHe) 3% ot 0bLo AbIIKMMATa Cyma,

mut. EUR 8.00 (BGN 15.65)

7. FoaulLEeH NMXBEH NPOLEHT

F'OAMLLEH NUXBEH NPOLEHT NpY NOKYNKW, NpU TerneHe Ha napy B 6poit 1 Npu Npesog, 18.90%
upes ePay.bg/ B-Pay 1 npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-
2.7.BKI. N T. 3. MO-TOpe.

O6e3LeTeHre 3a NPOCPOYNE, U3UNCTIEHO BPXY AbIIKMMIUTE NallaHus Ha roguiiHa | OCHOBEH NuxBeH npoueHT Ha BHB
basa + [16CeT  MPOLIEHTHM NyHKTa

P e 32.07%, nzuncneH cvrnacHo yn. 10.6 ot O6LwmMTe ycnoBus npu cnegHnTe JonyckaHus: 1) MakcumarneH KpeauTeH
nmmnT ot 1500 eBpO, YCBOEH U3LANO Ypes TerneHe Ha napu B Bpoi Ha baHkomat Ha Postbank, 2) npu roguiueH nuxseH
npoueHT 18.9%; 3) HauncneHn: Takca 3a M3ron3BaHe Ha kapTaTta 3a TerneHe Ha napu B 6pon; 4) usnnalliaHe Ha NocoYeHNs
YCBOEH JIMMMT Ha 12 paBHM MO pa3mep MECEYHN BHOCKM.

me n dhamunus Kaptogbpkaten

............................................................................................................................ Moanuc............ lata............
Mme 1 dhamunus Kaptogbpkaten Ha AOMbAHUTENHA KPEAUTHA KapTa
............................................................................................................................ Moanuc............ lata............
Vime v dpamunus Mopbunten

............................................................................................................................ Mognuc............ data............
CnyxuTen npuen n cBepun AoKyMEHTUTE:

VIME U QDAMUIIUST ... e e e e e e e Moanuc ............
Hata............

3a ,,lOpobank Bbnrapus” All, Codusi, no nbnHomowume:

VIME M BDAMUIIMSE ...ttt e e e e e e e e e e e e e e naaaeaaeaeas Mopnue ............ Jata............
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