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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cuma ot 06.03.2020 r.) Hacrosimusr
IOKYMeHT ypexnaa OOmmure ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 0e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, ©OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBinenue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxkatenar u
bankara ckmrouBatr JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycnoBUSL U BCUYKH TEXHHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIIO TMPWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. llpu
noanucBaHeTo Ha Jloroopa, KaproabpkaTensaT U3pudHO
JeKIapupa, 4ye € mpoden HacTosmuTe OOy ycnoBus U
BCUYKU TEXHH TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2  3amnenute Ha HacTosmuTe OOIN YCIIOBHUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIATEXHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba MHOTOKPAaTHO 32  MJeHTUUKaluus Ha
Kapronsprkatensa npen bankara, u 3a oTanedeH JOCThI
70 CpeicTBa B pa3Mep A0 ompenesneHute oT bankara
cbrylacHO  Hacrosimute OOImM  yCIOBUS  KPEJUTHU
JUMHUTH, KAaKTO M 3a U3BbpIIBAHE Ha OIEpalHuTe,
OIucaHM B HacTosimuTe OO YCIOBHSL.

1.2.1.1. ,,be3xkonrakTHa KapTa“ ¢ Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BOJIsIBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosauTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”

[lepconanen wuaeHTU(UKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
I[MNMH 3a Codryepuus ToxkpH wim [IMH 3a moOumHO
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YCTPOMCTBO, 4pe3 koeto Kapromgbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT I0-10Jy
SMS) wiu npyru enekTpoHHH choOImeHus: oT baHkaTta.
[T1H na kaprara ce ChCTOM Hali-MaJIKo OT YeTUPH U ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemr Ha Kaproabpxkarens 3a WAeHTU(UKAIUS TIpe
bankara upe3 BBBEXJIAHETO My OT KJaBuaTypara Ha
tepmuHanHo  ycrpoiictBo ATM  wumu  IIOC  npu
U3BBpILIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKJIIOYEH Mexay bankata u
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kapratra u o0cinyxBa onepanuure, H3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenoctaBs  Ha  Kaproxbpxkarens — peBOJIBHUpAIL
NOTPeOUTENICKM KpeauT mon (opMata Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJATrapCKy €3MK M BCUYKH YBEOMJICHUS U KOMYHUKAIIUS
MEXJ1y CTPAHUTE BbB BPb3Ka C HETOBOTO M3I'bJIHEHUE 11I€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKU JOI'BJIHUTEIHH CHOPAa3yMEHMSI U AHEKCU KbM
HEro, ako MMa TaKWBa, CE€ MOJIMUCBAT CaMO JUYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IIBJIHOMOIIHUIM. J[OroBOp®T ce
MOANKCBa BBbB (PUHAHCOB ILEHThp Ha baHkata wmm
JUCTAHIIMOHHO, IIOCPEACTBOM KBAJTM(UIMPaAH
enexktponed noanuc (KEII), karo B To3u cinydaii bankara
YBEIOMSBA KIMEHTHUTE 3a MPOLEAYpaTa MO MOJINUCBAHE
ype3 MHTEpHET CTpaHMLaTa CH, ocodyeHa B wi. 17.3 ot
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xkaTtea” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m MMa mnpaBo Ja M3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” unu ,,Ilomencka 6anka* — , FOpobank
bearapus™ AJl, (Bnucana B Trprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBieHHE: TP.
Codous, Paiton “Burtoma”, yn. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa ymnen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposiHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), nznaren Ha Kaprara u kpenutop Bb3 OCHOBA Ha
ckimoueHus JloroBop u Hactosumre OOLIN YCIOBHSL.

Toonucu:



1.2.6. ,,Tbproecku 06eKT” — THProBCKU 00EKT (MarasuH,
WHTEPHET CAalT W Tp.) Ha THProOBEIl, MPEIOCTABSII CTOKU
WIM YCIIyTH, YHMITO IIEHAa MOKe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprata. ThproBckust
00EKT cieiBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK OJIH30
710 KacaTta, ChOTBETHO Ha MHTEPHET - CaiiTa) ¢ JIOTOTO Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHATa KapTOBa
OpraHu3alys yCTPOHCTBO 32 M3BBPIIBAHE MOCPEICTBOM
Kaprara Ha onepanuu mno TerjieHe U BHAcCSHE Ha Mapu B
Opoii, TuUlalaHe Ha YCIYTH, W3BBPIIBaHE Ha MPEBOJU
MEXIYy CMETKH, Ha CIPaBOYHU U JPYI'H IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIaCHO HacTosimute OO0Im
yCIOBUSL.

1.2.8. ,,Tepmunanano ycrpoiicreo IIOC (Point of Sale,
Point of Service)” ¢ o0003HaueHO ¢ JOrOTO Ha
ChOTBETHATa KapTOBa OpraHW3alus YCTPOWCTBO 3a
U3BBpIIBaHE mocpercTBoM Kaprara Ha omnepamnuu 1o
IUTAl[aHe Ha CTOKH M YCJIYTH WM MOJTy4aBaHe Ha Mapyu B
Opoii B THproBcku 00€KTH, pecH. BbB (HUHAHCOBHUTE
neHTpose Ha baHkara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)"” e moruuecku aehUHUPAHO TEPMUHAITHO
yerpoiictBo I1OC 3a usBbpiiBane nocpenctsom Kaprara
Ha OTEepaIuy 10 TUIAIIaHe Ha CTOKH M yCIyrd. JlocThIrbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
OChIIECTBsBA 4pe3 VMHTEepHET, TEpMUHAIHKU YCTPOWCTBA
ATM, o0603Ha4yeHU ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zaiys win upe3 unu¢pposu reaedonu. OnpeneneHu
TBPrOBIM, NpEIJaralid CTOKH W/WIM YCIyrH TIpe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYaJHO
tepmuHanHo ycrporictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wmum VISA Secure Ha
WHTepHeT cTpaHuIara CH.

1.2.10. ,Tpancakuus” - IUIaTe)XXHA omnepauus,
HapejeHa/pa3pelniena mocpeactBoM KapraTta, ChriacHoO
. 5.1.

1.2.11. ,Ilnare:xxHo Hapexxkaane” HapeXJaHe WIn
cernmacue oT Kaprombpkarens 3a U3BbPIIBAHE Ha
TIaTeXHa orepanus MOCPEJICTBOM Kaprara
(Tpancakuusi), gaieHO MO pelJa U MPU YCIOBUATA HA
HacrosiuTe OO ycnoBus, ¢ koeto KaprogbpkaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexaa Ha bankara na 3aappku KpenuTHus TuMuT Ha
Kaptara cbc cymaTa Ha TpaHcakuusTa v 1a s MPEeBEE M0
CMETKAaTa Ha MoJy4yaTels Ha MUIAIaHeTo;

1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeHn TOKBH*) € NPUIOKEHHUE 3a
MOOUITHU ycTpoicTBa (cMapT)OHU) C OleparroHHA
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cucrema Android wum 10S, K0€TO CIyKU KaTO CPEIICTBO
32 yJIOCTOBEpSIBaHE Ha  MJEHTHMYHOCTTa  Ha
KaproabpskaTens U 3a HOTBbpXK/IaBaHE HA CHITIACUETO 32
U3IIBJIHEHHE HA €JIEKTPOHHU AMCTAHIIMOHHHU IIJIATEXKHU U
HEIUIATe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/mwnm
4ype3 APYry JUTUTATHU KaHAIM 32 JI0CTBII OT pa3CTOsSHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens dpes
ycayrata Ha bankara MurepHer OaHkupane
BKJIIOYMTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
WutepHer GankupaHeTo. JIOCTBII A0 NPHIOKEHUETO CE
ocurypsia ¢ onpeneneH or Kapromspxkarens [IMH 3a
CodtyepeH TOKBH WIM € OHOMETPUYHH JaHHH.
CodTyepHUsT TOKBH HE MOXE Ja ObJie MHCTATUPaH Ha
[oBeye OT  €JHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOHCTBO J€akTHBMpa aBTOMaTMYHO TOKBbHA Ha
TEKYILOTO YCTPOMCTBO.

1.2.13. (O1™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU“ ca JUYHU JAaHHU, CBBP3aHU C (PU3HUYECKH,
(U3MONOTHYHU WU TIOBEICHYECKH XapPaKTEPUCTHKH Ha
¢usnyecko JuIe, PpPErucTpUpaHd B pe3yiaTaT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
Bb3MOKHOCTUTE Ha OIllepallUOHHAaTa cHUCTeMa Ha
MOJI3BaHO MOOMIIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO MO3BOJSABAT WM
MOTBBPKAABAT HErOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII 10 (YHKIMOHATHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuukanua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUJTHOTO YCTPOICTBO, Ha KOETO € HHCTAJIUpPaHO U
aKTUBUpaHO mpuioxxkeHnero m-Token Postbank. C Hero
Kaprogbpkarenst ce wuHpopMupa, ye ce H3BBHPIIBA
orepalysi, W3MCKBAaIla HEroBOTO TNOTBBPXKIECHUE U €
HeoOxommMo nma orkiroyn m-Token Postbank m ma sa
noTBbpau. M3Bectuero chAbpka uUHGpOpManus 3a
oreparusiTa, YMeTo MOTBbPKACHUE Ce U3UCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymara).

1.2.16. ,,Pexum onnaiitn" (on-line) e pexum, npu KoiTo
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpEeMe OT aBTOPU3AlMOHHATA CUcTeMa Ha baHkaTa mim Ha
obcnyxBanus baHkara omeparop Ha KapToBa CHCTEMa,
KbM KOSATO, 4pe3 TEJICKOMYHHKAllMOHHA Ccpela, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO Ce
u3BbpiIBa TpaHcakIusTa,

1.2.17. ,,Pexnm odaaiin" (off-line) e pexxum, npu koiito
Tpancakuusara ¢ Kapra ce usnmbiaHsaBa 0e3 1a ce U3MCKBA
0I0OpeHHEe B peajHO BpEeMe OT aBTOpU3AIlMOHHATA
cucteMa Ha bankara wiu Ha oOcnmyxBamus bankara
ornepaTop Ha KapTOBa CUCTEMA;
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1.2.18. (HoB, B cuma ot 29.07.2019 r.) ,,AHTepHeT
Oankupane e-Postbank* — ycmyra, mpenocraBsiHa OT
bankara, 3a oTgajieueH OHJIAWH JOCTBII JO INIATEKHHU
CMETKHM U JIPYrH MPOAYKTH M YCIYTH, NPEIOCTaBIHHU OT
bankara v 3a uHUIIUMpPaHE ¥ U3BJIHEHUE HA €JIEeKTPOHHU
JUCTAHIIMOHHU IUJIATEKHU W HEIJIATeXKHU Olepalui,
cbriacHo OOmmre ycnoBusi Ha baHkara 3a eIeKTPOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHeT OaHkupaHe” 3a
WHIUBUAYAIHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r. usm., B cuia ot
01.01.2026 r.) ,ba3oBa (YHKIMOHAJIHOCT Ha
HNuTepHer 0aHKUpPaHeTO® — yciyra, IpeAocTaBsiHa OT
bankara, mo3BousifBallla OTJANeyeH OHJIAMH TOCTBI 0
uHbopMalKsg OTHOCHO pa3MojiaraéMusi OCTaThK IO
Kpeautnus numut u Bcuuku TpaHcakiuu ¢ KpeauTHATa
KapTa, KakTo W WHPOpMAIUs 3a JIPYTH TMPOJYKTH U
yCcIyru, npenocTtaBsHu oT baHkaTta W TON3BaHH OT
Kapronbspxkarens. [Ipenocrass ce ciiesr ycrenHa OHIaiH
perucTpanus, U3BbpIICHA ChIIACHO pejia U yCIOBUATA Ha
Hactosmute OOmm ycinoBus W 0e3 J1a € HeoOXOIUMO
CKJIIOYBAHETO Ha JIOTOBOP 3a MPEAOCTaBSHE U IMOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
npejcTaBisiBa MarpudeH Oapkoj mox (Qopmara Ha
KBaj[paT ¢ YepHH MOJYJIH BBPXYy Osul (hOH, B KOHTO €
3aKoaupaHa MH(oOpMaIKsA, KOSITO Ce BU3yalU3Hpa MPH
CKaHMpaHe Ha Koja ¢ MOOMIIHO YCTPOMCTBO, CHAOACHO C
kamepa. QR KoabT ce u3MON3Ba 3a KOAWpaHE Ha
uH(pOpMAIHS 32 KOHKPETHA OHJIAH TPaHCAKIUs C KapTa
1 pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 1.) ,,TepmuHa HO
ycTpoiicTBo 3a camoodciayxkBane* (Self-Service Zone
machine) — mammHa pa3nosoxkeHa BbB (UHAHCOB IIEHTHP
Ha bankara, uype3 kosTO cien uAEHTU(DUKALUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3Ja/ieHa OT
bankara, Morar ja ce U3BbpIIBAT CIECAHUTE IUIATEKHU U
HETUIATe)KHU  OTepaIliH: BBTPEIIHOOAHKOBH W
MEXyOaHKOBM H3XOJAIIM NPEBOAU KbM CTpPaHU OT
EBporneiickoto mkoHomuuecko mnpocrpanctso (EUII) B
€BpPO, MEX1Yy COOCTBEHH CMETKH U KbM CMETKH Ha TPEeTH
JWIIA; TIOTacsiBaHE Ha 3aJBIDKCHHS 10 KPEIUTH H
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBane
Ha KPEeIuT WM KPeIUTHA KapTa; TeTJIeHEe W BHACSHE Ha
napu B Opoil B €BpO MO COOCTBEHM CMETKM Ha 4acT OT
MaIlMHUTE, CIENUATHO O0003HAUYeHW, Y€ HuMaT Tasu
TEXHUYECKa BBH3MOYKHOCT; M3BBPILIBAHE HAa KOMYHAIHU
riamanus ( eJeKTpOeHeprus, BoAa, UHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u 1p.) kpMm
OTpe/IeNIEeHN JIOCTaBUMIIM Ha TOCOYEHUTE YCIyru Oe3
Ch3/1aBaHEe Ha aDOHAMEHT, KaKTO U Ch3/1aBaHE U MPOMSHA
Ha a0OHAMEHT 3a KOMYHAJIHO IUIAlllaHe; IUIAllaHus Ha
MECTHH JAHBIM M TAaKCH KbM ONpEACTCHH OOIIMHU;
3asBsSBAHE HA KPEIUT WM KPEIUTHA KapTa; CIIPABOYHU U
JPYTH HETUIATe)KHH OIEPalliy B TOBA YUCIIO MPOMSIHA Ha
[T1H, renepupane Ha CIPaBKU U MECEYHU U3BJICYEHUS IO
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CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO HA HSAKOU OT
MalIMHUTE, HAa KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICYCHUSATA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuma or 02.08.2021 r.) ,,JlururajHa
30Ha 3a eKcIpecHO OaHKHpaHe“ yciyra,
npenocTaBsiHa oT baHkaTta mo3BosisiBailia U3BbPIIBAHE HA
TJIATeXKHU " HETUIATe)KHH oreparuu 4ype3
UICHTU(QUKAIUS ¢ KpeIuTHA, 1e0UTHA WIKM IpeaIuiaTeHa
KapTa, U3JajicHa oT baHkara MocpeaCcTBOM TEPMUHAITHO
yCTpPOHCTBO 3a camooOcimykBane (Self-Service Zone
machine). 3a kIMeHTH — (QU3NYECKU JHUIA, KOWTO ca
MOTpEeOUTENN MO CMHCHIAa Ha 3aKOHA 3a IUIATEKHUTE
yeayru u marexxnute cucremu (3IIVIIC) ycnyrara e
JocThIIHA 0e3 HEOOXOJUMOCT OT U3PUYHO 3asiBsiBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTEeNM MO CMHCHhIA Ha
3IIYIIC  yciyrata ce  akTMBHUpa C€  IHMCMEHO
WCKaHe/3asBiIeHne 10 oOpasen Ha bankara, pemno3upaHo
BbB (DMHAHCOB IIEHTHP Ha baHkara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIE. BAJIMJHOCT

21  (M3wm.,Bcumaor 02.02.2021 r.) Kaprogbpxkarenst
MoJiydyaBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HacToamuTe OOmu ycnoBus 3aeaHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
ucKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
CllydauTe Ha KaHJIUAATCTBaHE M3BBH (PMHAHCOB IIEHTHP
Ha bankata (B TbproBcku 0O€KT, MO HWHTEPHET, IO
tenedon u ap.), Kapronspskarenar nocousa GruHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJYYH €K3eMIUIsipa OT
JloroBopa u HactosmmMTe YcioBus, 3aeaHo ¢ Kaprarta.
[loppunrensaT mnonydaBa ex3eMiusip oT JloroBopa mo
HaunHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. [lpu moamucBane Ha JloroBopa AMCTaHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Ilopbuutens B
€JIEKTPOHEH BHJ 4pe3 IiaTdpopMara WIM MOOMIHOTO
NpUJIOKEHWEe  Ha  ChOTBETHUS  JIOCTAaBUYMK  Ha
YIOCTOBEPUTEITHH YCIYTH.

2.2 (U3m., B cuma or 02.02.2021 r.) U3ganenara
Kapra, kakTo u Bcsika crnensamia Kapra, kosto 1me Obae
W3JajeHa 3a 3aMsgHa WM [IOJHOBSIBaHE  Ha
IbpBOHAYAJIHATA CHIIACHO HacTosuTe OO yCIoBHS,
ce npenasa TM4HO Ha KapToabpikarens or ciayKuTea Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha J[loroBopa
nuctanimoHHo nocpeactsoM KEII, kakTo u B ciydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nojgHoBsiBaHe Ha mnpenuinHa Kapra, Kaprata moxe na
ObJie JoCTaBeHa JIMYHO, C KypUep Ha aKTYaIHUS aJpec 3a
KOpECHOHACHIIUS, MocoyeH oT KaproabpkaTens, ako TOH
M3pUYHO € 3asBWJI TO3M HAUYMH Ha mojy4yaBane. llpu
JIOCTaBKa Ha Kaprara C Kypuep ce€ IbJDKM Takca,
onpeaeneHa cbrinacHo Ilpunoxxenne Ne 1 kBM
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Hacrosmute O6mu ycnosus. Kaprata He Mmoxe 1a Obae
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.
[TonyyaBanero Ha Kaprata ce yaocrtoBepsiBa C
MOJANKCBAHETO HA TMPOTOKOJ, PEcl. Ha Kypuepckara
ToBapuTenHuLa. KaproappkarensaT aekiapupa, 4e €
yYBEJIOMEH, Y€ MpHU JOCTaBSIHE Ha KapTara C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha KaprombpskaTens 3a IeludTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U J1a
Bruie TudHUTEe My nanuu (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBapUTEJIHULIATA 32 LIEJIUTE HA yJIOCTOBEPSIBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEIoJlydyaBaHe, ChIIECTBYBAl] IIPU IpPEIaBaHE
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WIN He € yBeloMII baHkarta cBOeBpEMEHHO 3a IpOMsHA
Ha aapeca. B ciaywyauTte mo mpeaxoJHOTO H3pEYEHHUE,
KypuepbT Bpblla kapraTa Ha bankata u ce mpuiarar
yCJoBHsTa Ha 4. 2.3. mMo-70y.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
NpPOObIDKEHNE Ha YeTUPU Mecella OT Jarara Ha
u3aaBaHeTo u. B ciyuait ue B To3u cpok Kaprara He Obe
norbpceHa oT Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
1neHThp Ha baHkaTa wiM KypuepbsT HE ycree J1a OTKpUe
Kaproaspkarens Ha MIOCOYEHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBHUSTa Ha wWi. 2.2. 1MO-
rope, Kaprara ce yHummoxasa. [Ipn yHummoxaBaHe Ha
Kaprara no pena Ha HacTosara pasnopenoa Jloropopst
He ce unpekparsBa u KaprogbpxarensiT He ce
0cBOOOKaBa OT 3abJKeHUsATa My 1o /lorosopa, B ToBa
YHCII0, HO HE caMo, J1a 3arjlaia BCHYKU AbHKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OO0IIH
yciaoBusa. B ciaydamte mo Hacrosimata pasmnopenoa,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBane Ha Kaprata cpri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Begnara cnen mnonydyaBaHeto Ha Kaprara,
KaproabpxkaTensaT € JuIbKeH He3a0aBHO Ja IpoBEpU
IIPaBWJIHOTO U3IMCBaHE HA UMETO My BbpXy Kaprata u na
Cc MOAIHMIIE HA ONPENENCHOTO 3a Ta3W e MIACTO Ha
repOa Ha Kaprara. B ciryuail Ha HEChbOTBETCTBUE MEXKIY
HUMETO Ha KapTom)pmaTeJm N TOBa, M3MNHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa

CMETKa NpearnpuemMa HeoOXOAWMHUTE JeHcTBUS  3a
OTCTpaHsIBaHE Ha HECHOTBETCTBUETO U IMpeJaBaHETO Ha
Kaprara.

25 (M3m., B cmma or 16.07.2018 r.) Kaprara ce
npeaasa Ha Kaprogbpikarenss HeakTUBUpaHa, KaTo 3a Ja
MOXe Ja Oble Wu3MOoJA3BaHa 3a W3BBPIIBAHE Ha
Tpancakuuu, Kaprata ciensa na 0b1e aktuBupana. [Ipu
npenaBaHe Ha Kaprara nHa Kaproabpxkarens BbB
¢buHaHCOB T1IeHThp Ha baHkara, aKTHBUPAHETO Ce€
U3BBpIIBA CJIeJ] NpeJaBaHETO, B HEOOXOAMMHS 3a
M3IBJIHEHUE TEXHOJIOTMYeH cpok. [Ipu nocraBsiHeTo Ha
Kaprara na Kaproabpkareins ¢ Kypuep, akTUBUPAHETO CE
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m3BbpiBa OT Kapromwspxkarens, ¢ obaxgaHe Ha
tenedOHHUST HOMEp, MOCO4YeH Ha TbpOa Ha Kaprata u
V3BBpIIBAHE Ha HAAJEKHA WACHTU(DUKAIMS  HA
Kapronbpkarens. bankara H3MbIHABA HMCKAaHETO 3a
aktuBupaHe Ha Kaprara, momameno mo TtenedoHa, B
HE0OXOMMUSl 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
MOCTHIIBAHETO MY.

2.6. Kaprara MpeICTaBIsIBA MepCOHANIU3UPaAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3noi3Ba camo Ju4HO oT Kaprogbpikarens.
W3non3eanero # or gpyro suue € 3a0paHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMLIE WK MOJ3BAHETO HA KapTaTa OT TPETO JULE
chC 3HaHUeTO Ha KapToabpikarelis, ako MOCICIHUSIT HE €
npeanpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HaBaHETO, C€ CUMTA 3a Heu3lbJIHeHuEe Ha JloroBopa u
Hactosmute OO YCIIOBHS.

2.7.  Bcakausnanena Kapra mma BaAIMIHOCT 10 Kpasi HA
Mecela, KOWTo e oT0ens3ad Bbpxy Hes. M3non3BaneTo Ha
Kaprara cnex u3tuuanero Ha cpoka i Ha BaJIMIHOCT UJIU
cienr 00sIBSABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
IIPEKPATABAHETO Ha OTHOILIEHUATa Mex1y bankara u
Kaproabpikatens, e 3a0paHeHO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil m npyru (uHAHCOBM M HEPHHAHCOBU
onepauuu B bwarapus w/ wuam B 4dyxOuHa upe3
TepMuHanHu ycTpoiictBa POS wm ATM wumm upes
TEPMUHAJIHU YCTPOMCTBA 32 CAMOOOCITYKBaHE, KAKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npejacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTYyaJHO TEPMHHAIHO ycTpoiicTtBo POS un
7p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JP.

2.9. KaprogppxarenaT € JUIbKEH Ja He I0JI3Ba
KapraTta 3a HMKakBH IIpOTMBOpEYAIl HAa 3aKOHA LIENH,
BKJIFOYMTEIHO [TOKYIIKA Ha CTOKU U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PenyOnuka bearapus wim oT 3aKOHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS C€ HU3BbBpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CIENIKUTE, CKIIOYEHH ¢ u3Moi3BaHe Ha Kaprara, ocBeH
aKo ¢ HOPMaTUBEH aKT HE € IPEABHUJIEHO APYTO.

2.10. bankara MoOXe 1O BCSKO BpeMe C el
MOTBbPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprombpkarens, KakTo W 3a JAPYrd ILEIUM MO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanu3upa
JTaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOMCKa
JOTBJIHUTENTHA WH(OPMAITHUS, BKIIFOYUTEIIHO, HO HE CaMo,
MPEMOPBKU OT APYru OaHKU M (PUHAHCOBU WHCTUTYIIUU

W/MaM  Apyra paspelieHa ChIJacHO  OBJIrapcKoTo
3aKOHOJATEJICTBO MH(OpMAIHSL.
3. I[TEPCOHAJIEH NJAEHTUOUKAILIMOHEH

HOMEP (IIMH) M JONBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)
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31 (M3m., B cuma or 02.02.2021 r.) KsMm Bcska
mnaneHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep ([IMH), koiito ce mpenasa Ha
Kaproabprkatens o equH OT CleJHUTE HAUUHHU:

3.1.1. upe3 SMS choOIieHne, U3NpaTeHo Ha MOOWIIEH
TeneoHeH HoMep, Moco4YeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3um cinywanr KapropbpaxkarensT
m3npama SMS cpoOlieHne Ha TocodeH oT bankara
HOMEp, ChAbpXKaILO IpeaocTaBeH My OT baHkarta npu
nosy4yaBaHe Ha Kaprara kox. B oTroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cprobmienne, bankara usmnparia
SMS crvobmenne, chaspxkamo [THH. Ilpu BbBexmane
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkgaHe ot Kaprtogbpxkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
nony M u3nMcaH Ha Tbpba Ha Kaprara, cuep
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMEDA,
oOCiIy’kBaHM OT OBJArapcku MOOWJIHHU OMepaToOpH.
[TocoyeHusT B HAaCTOALIATa TOYKA HAYMH Ha IIpejaBaHe Ha
IIMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XaPTHEH HOCHTEN,
B 3aledaraH IUIMK camo JinyHO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT yIbIHOMOIIEH CIYXHUTENI Ha
bankara BbB (priHaHCOBUS LEeHTHD (0duc) Ha bankara nnm
OT KypuUep Ha aJpeca 3a KOPECIOHACHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HayuMHa Ha
nosiyyaBane Ha Kaprara, onpeneneH cbpriiacHo ui. 2.2.
no-rope. IIMH nHe wmoxe npa Obae mpenaneH Ha
nmeaHOMOIMHUK Ha Kapromepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIbIKH Takca,
ompeneneHa cbriaacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOmm  ycnoBus. Ilpu cbMHeHue 3a
HapyliaBaHe Ha 1enocrra Ha tumka ¢ [I1H,
Kapronbpkatenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara o peaa Ha ui. 4.3.

3.2 (M3m, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTporictBo ATM wumm  TepMuHAIHO
YCTPOWCTBO 3a CaMOOOCITyXBaHe, 0003HAYEHHU C JIOTOTO
Ha banmkata. Ot cpoOpakeHHS 3a  CHUTYPHOCT
KaprogbpkaTensT ciensa Aa NPpOMEHU MbPBOHAYAITHHS
[TMH cBoeBpeMEHHO ciie/T OTy4aBaHETO MY.

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cmyuaii 4e Ha
TepMuHanHu  ycrpoiictea POS wimm ATM umu Ha
TEPMUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy)XBaHe,
u3uckBamm BrBexaane Ha [IMH, Ob1e BpBeeH TpHu ITH
nocnenoBarenHo rpemed [IMH, Kaprara ce 6mokupa 3a
MO-HATaThIIHO M3II0JI3BAHE, 32 KOETO C MOJAMKMCBAaHE Ha
HacrosuTe O01mm ycinoBust KaproabpkaTeasT U3pUIHO
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JeKyapupa, ue € ypenpomen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B cinyuaii e
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npenznaBa Kaprara My (¢ elekTpoHHa J10CTaBKa
Ha [IMH upe3 SMS) wnmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusnagCHUS
[INH ce npunaraT cbOTBETHO YCIOBHSTA 33 ChbXpaHsIBaHE
U YHUIIOXaBaHe, MOCOYeHH B wi. 2.3. mo-rope. BbB
BCHYKH CITydad Ha npeusaaBane Ha kaprta u/ wim [TMH no
uckane Ha Kaproxbpkartens ce 3amiama Takca,
onpezaeneHa cbrnacHo Ilpunoxxenne Ne 1 kbM
Hactosmute OO YCIOBHUS.

3.5 Ocgen I1MH, Kaprara umMa 10bJIHUTENEH KO 3a
curypHoct, Hapeden CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpenacraBisiBa
YHUKaJeH Koj 3a Bepudukanus Ha Kaprata u Ha
Kaprogbprkarens. [JONbIHATETHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IMOCIEAHUTE TPU LHUPPU OT UYUCIOTO,
OTIIEYaTaHo B JIeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIedYaTaHu Ha JTUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
ChOOIIaBa/BbBEXkKAA TO3U JOMBIHUTENEH KOJ| 33aeQHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
[IOCOYEHH Ha JIMLeBaTa M CTpaHa, MPU HU3BbPIIBAHE Ha
tanfanus ¢ Kaprara B uHTepHET Wit 110 TeseoH, KOTaTo
Kaprara ¢usudeckn He ce mpejactaBs Ha Tbprosena u
nH(popmanusiTa, 3anyucaHa Mo eJIeKTPOHEH HauWH BbpXY
Kaprara, He e gocTpnHa. ChoOLIaBaHETO/BbBEKAAHETO
Ha KO/1a CIIYXH 3a ocHOoBaHHMe Ha bankara na ogo0pu unu
OTKake U3BBPIIBAHETO Ha CHOTBETHATA ONEPALIHsL.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCAKIUs Ce cuuTa JJaJieH0 OT
Kaprombpkatenss mpw CHOTBETHOTO W3IOJI3BaHE Ha
Kaprarta, chripoBOICHO C U3BBPIIBAHETO Ha JACUCTBUS 110
1. 5.2 Taka mogaeHoTO TUIATEXKHO HAPEXKIaHE HE MOXKE
na 0bpae oTtersiieHo ot KaptoabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na usBbpiiBa
€IIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHH WM HETUIATe)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THProBIH, Ha
kouto MHTepHer cTpaHuuuTe ca 00O3HAYeHH C
Mastercard Identity Check wmu VISA Secure, e
HeoOxoauMo  Kaprombpxkarensr nga HHCTamupa U
aKTHBUpa MOOMIHO mpuiokenne m-Token Postbank.
[Ipunoxennero m-Token Postbank ce aktuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WnuTepuer 6ankupane — e-Postbank, BKIIIOUNTENHO U Upe3
bazoBata ¢yHkironannoct Ha HTepHET GaHKMpaHETO.

3.8  (U3wm.,Bcunaor02.04.2021 r.) Kaproabpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUI0KEHHETO M-
Token Postbank mo nBa HezaBucUMHU KaHana: upe3 SMS
WIM APYro eNeKTPOHHO choOIIeHue U upe3 e-mail Ha
peTHCTpUpaHUTe JUYHO OT Hero B bankata moOmieH
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Tesne)OHEH HOMep U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u MUHK 3a CEASIHE HA NPULONCEHUENO).
bankara He HOCH OTTOBOPHOCT MPH MOTPEIIHO MOAAACHU
W/WUnyM HeakTyanusupanu oT Kaprogbpikarens HoMep Ha
MoOuseH TenedoH U eNeKTPOHEH aapec. AKTyalau3alus
Ha HOMEp Ha MOOWIeH TeneOH U EJIeKTPOHEH aJpec
Mo3e Aa Obje HanmpaBeHa B opuc Ha bankara.

3.9  (M3m. B cua ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa Ha KaHAJUTE, 110
KOUTO €€ II0Jy4yaBaT AaKTUBALlMOHHUTE  KOJOBE,
KaprogbprkarensaT e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA MY TI0IIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apojia, a JOCThIBT MY
1o SMS u 10 Ipyru eneKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO ycrporictBo (ITMH
32 MOOWJIHO YCTPOHCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C aktuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuura, uye
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHtuukanys npen bankara u 3a MOTBBbpXK/IaBaHE HA
CBIVIACHETO MY 3a H3IBJIHCHHE Ha CJICKTPOHHU
IUCTAaHIIMOHHM TUIATSKHU M HEIUIATe)KHH OTeparuu
kakto ¢ Kaprara, Taka u upe3 Ipyrure QTUruTalHU KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO MY Hapexkaa,
pU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot bankarta.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUS  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
41  KapTtoabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara kato miaTeXeH MHCTPYMEHT M € JUIBXKEH Ja
ToJiara rpy H 3a ornasBaHe Ha Kaprarta oT yHHIIIO)KaBaHe,
n3ryoBaHe, Kpaxk0a, NpHCBOSBAaHE, IOJNpPABSIHE WU
U3II0JI3BaHE 10 APYTr HENPAaBOMEPEH HA4MH, C YCHIIUATA,
KOUTO IIoJlara W 3a OIa3BaHe Ha COOCTBEHOTO CHU
MMYIIECTBO, KaTO B3éMa BCUYKU HEOOXOJUMHU MPEANa3HU
MEpKH Cpely u3Ion3BaneTo Ha Kaprara ot Tpetu nuna,
BKJIIOUNTEHO, HO HE caMo, Ja cbxpaHsBa Kaprata Ha
MACTO, HEAOCTBIIHO 3a TPEeTHW JHUUa, Ja s Ha3u OT
MOBpEXJaHe, B TOBa 4YMCIO OT MarHUTHH U
€JIEKTPOMAarHUTHHU BB3JEHCTBUS, KAKTO U OT JEHCTBUS Ha
TPETH JMIA, KOMTO Morar jJa JOBeIaT [0 HEWHOTO
VHUILO)KaBaHe, W3ryOBaHe, Kpax0a, MpHUCBOSBAHE,
MOAIPABSHE WM WU3IOJI3BAHE IO APYr HENpaBOMEPEH
HAYMH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
e 3ano3Har cbc cbiHocTTa Ha IIMH karo nmepconanna
3amuTHA Xapakrepuctrka Ha Kaprara. [IMH ce renepupa
IIpU YCJIOBHA Ha IbJHA CHUTYPHOCT, TapaHTHpalla
3ala3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
orBapsiHeTo Ha Iumka ¢ IIMH, cporBeTHO Ha SMS
ceobmenuero ¢ [IMH. Cnen oTBapsHeTO Ha IUIMKA,
cboTBeTHO Ha SMS ¢ [IMH, KapToabpkarendar € 1ibxKeH
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na 3anomuu IIMH u ga npeanpueme BCUYKH pa3syMHU
JEICTBUS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBa
YHCII0, HO HE CaMo, Jla YHHUIOXKH (popMymspa, OT KOWTO
ro € y3Haj, Jla He ro choOIlaBa Ha HUKOTO, Jja HE IO
ChXpaHsBa 3alKCaH M0 KaKbBTO U J]a OMIJIO HAUMH BBPXY
Kaprara w/mmm BbpXy Ipyra Bell WIM TEXHUYECKU
HOcHUTEN (Hampumep, HO HE caMo - OeNeHUK, TeledoH 1
mp.), KOUTO Hocu 3aenHo ¢ Kaprara wiam appku Ha
CBILIOTO MSICTO, Ha KOETO chXxpaHsaBa Kaprarta (Hanpumep,
HO HE caMo — moptdeits, yaHTa u 1p.), 1a u3rpue SMS
cpobmenuero ¢ [IMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 01.01.2026 r.) B cnyuaii Ha
n3ryoBase, kpax0a, IpUCBOsIBAaHE WINM OTHEMAaHE 110 JPYyT
Ha4MH, YHUILO)KABaHE, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBoMepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BBpPIIBAaHE Ha HepaspemeHa oT Kaprogbpkartens
Tpancakuus, npu CbMHEHMSI WM TPEANONIOKEHUS 3a
y3HaBase Ha [I1H ot tpeto nuue, B cayyante mo ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [T1MH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
u3MbJIHEHN TpaHcaknMu), KakTo M IpU 3aIbpXKaHe Ha
kaprata ot Oankomar (ATM) WM OT TEpPMUHAIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHE WK OT JIULE, IPUEMAILO
[Inarexxnoro  Hapexnane B TbproBckus  00€KT,
KaproabpikaTensaT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara no teneona, mocodeH B wi. 17.3 ot HacToAmmTe
VYcnoBus (a mpu HeroBata MPOMsIHA - HAa TO3H TeledoH,
KOITO e choOmeH or bankara Ha Kapromgbpkartens no
pena Ha ui. 17.4 ot HacTosIIUTE Y CIOBUS) WU KaTO Ce
SBU JIMYHO B HSAKOH OT (PUHAHCOBHUTE LIEHTPOBE Ha
bankara. bankara ocurypsBa BB3MOXKHOCT 34
yBEJIOMsIBaHE Ha IMOCOYEHHUs Tesle(OH MO BCIKO BpeMe Ha
JICHOHOIIMETO, a Ype3 JIMYHO SIBSIBAHE BbB ()MHAHCOBUTE
LIEHTPOBE — B PaMKHUTE Ha TAXHOTO OOSIBEHO PabOTHO
Bpeme. B Te3u cnydam bankata Onoxupa Kaprara
CBOEBPEMEHHO CJIEJ] TOJIy4aBaHE Ha YBEJIOMIJICHHETO.
bankara mnpenoctaBs CHOTBETHHTE [OKa3aTelCTBa 3a
U3BBPIIEHO  ChIVIACHO  HAcTosIlaTa  pasnopenda
yBeJOMsABaHE, IMpU MHCMEHO HCKaHEe OT CTpaHa Ha
Kapronbpikatensd, ornpaBeHo B Cpok 10 18 Mecena,
CUMTAHO OT JIaTaTa Ha yBEJIOMSBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) [Ipunoxxenuero
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpPaHO
CPEACTBO 3a CUTYpHOCT IO oTHomueHue Ha Kaprara u
KaprogbpkaTensaT € UIbXeH Ja TpelnpueMe BCHYKA
pasyMHH  MEpPKHM 32  HEroBOTO  3ala3BaHe W
MpeOTBpaTsSBaHe Ha HEpa3pelleH HOCThII. B Ta3u Bpb3Ka,
KaprogbpkaTenaT e  JATbXKEH Ja  Opeanpuema
HEOOXOMMUTE MEPKH IIPH ChXpaHeHne Ha buomerpuyHn
JAaHHA B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
JMIIEBO  paslo3HaBaHE) 3a NPEAOTBpaTsABaHE Ha
HEpa3perIeHOTO UM TMOJ3BaHe W/WIIHA M3TOI3BAHETO UM C
1eJT U3Mama, B T.4.: /1a U3M0JI3Ba CaMO JINYHO MOOMITHOTO
YCTPOHCTBO M Jia HE TO MPEOTCTHIIBA 3a TOJ3BAaHE OT
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Opyru auna (B T.4. Jela, pOAUTENH, ChIIPY3H), Ja Na3u
MOOWJIHOTO YCTPOWCTBO OT MOBPEXKIaHE, YHUIIIOKABAHE,
3aryOBaHe, OTKpaJBaHE, H3IOJI3BAHETO My IO JIPYyT
HEMpPaBOMEPEH HA4YMH U Ja HE PErucTpupa B
OTepalMOHHAaTa CHCTeMa Ha MOOWMIIHOTO YCTPOMCTBO
buomerpuunn panHu Ha napyru suua. IIpu Bxom B
MPUJIOKEHUETO ¢ buomeTpuyHu JaHHHM, TOCTBIBT JI0
HEro Ime Cc€ CYHhTa 3a OTOPU3HPAH/pa3pemieH OT
Kaproabprkarens npu HU3MOJI3BaHE HA KOSITO M Ja € OT
buomeTpuuHuTe TaHHU, PETUCTPUPAHU B OllepallMOHHATA
CUCTeMa Ha MOOWJIHOTO YCTpOHCTBO. [Ipu oTKIFOYBaHE C
[T1H xox, KapToabpxkaTensiT iMa BCUUKH 3aIbJKCHHS 3a
OMa3BaHETO MY B TaillHA, KAKBUTO Ca MPEJIBUJICHU B TE3U
O6mm ycnosus 3a [IMH xoma na Kaprara.

S. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe pga Obie H3MOJA3BaHA OT
Kapronbpikatens 3a u3BbplIBaHE HA CIEAHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TMOKYNKH Ha
croku/yciayru B ThproBcku oOexktu B bwirapust wim B
yyxOuHa mpu Qusnyecko mnpeacraBsHe Ha Kaprarta B
Toproeekus 00ekT, upe3 TepmuHanau ycrpoiictsa [10C
WM 4pe3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3amuiamane
CTOMHOCTTA Ha MOKYNKH Ha CTOKU/YyCcIyrd B THproBcku
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uznyecko
npencraBgHe Ha Kaprara B Tbproeckuss  00€KT
(HETPUCHCTBEHO) - MO TenedoHa wiu 1o e-mail nin upe3
BUpPTYyalHH TepMHuHanHU yctpoiictBa [IOC, nocthnHu
npe3 uHTepHeT win Ha ATM win Ha TepMHUHAIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha nmapu B 6poii oT opucy Ha bankara nim
B oducu Ha Jpyru OaHKM B CTpaHaTta Wi 4yxOuHa,
00O3HaUeHH C JIOTOTO Ha CBOTBETHATa KapTOBa
opranu3zaiys, ype3 TepmMuHaaHu ycrpoiictBa [1OC npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepmuHATHH ycTpoiictBa ATM  wim
TePMHHATHO  YCTPOMCTBO  3a  CaMOOOCIyKBaHE,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapUYHU [PEBOAU  UpE3
ePay.bg/BPay, BKIIOUMTENHO TpEBOOUM KbM Jpyra
IJIaTeKHA CMETKa W/WUIM APYr MJIaTeKEeH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

516. (M3m., B cuma or 11.05.2020 r.) cmpaBo4HH
onepauuu ¥ npomsaHa Ha [IMH 4pe3 tepmunannu
yctpoiictBa ATM wunu TepMUHAIHM YCTpOWCTBAa  3a
camoo0cCTyKBaHe, 0003HaYeHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha mapu
B Opoii € eBpo upe3 TepMHUHATIHH ycTpoiictBa ATM mun
TEPMUHAJIHU  YCTPOMCTBA  3a  CaMOOOCIy’KBaHe,
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cooctBeHoct Ha bankara, crenuaaHo O0O3HAYCHH, Y€
npejyiaraT yciayrata ,.BHocka Ha OaHKomar TIpH
yClIOBHsTa Ha 41.5.25 mo-ao:my.

5.1.8 (M3m., B cuta ot 01.01.2026 r.) BTpEIIHOOAHKOBU
1 MEXy0aHKOBU M3XOSIIH IPEBOIU B €BPO KbM CTPAaHU
ot EBpomeiicko unkonomuuecko mnpocrpancto (EUII),
MEX/1y COOCTBEHU CMETKHU KaKTO U KbM CMETKHU Ha TPETH
JMIIa Ype3 TEPMUHAIHO YCTPOUCTBO 32 CaMOOOCITyKBaHe,
o0o3HaveHo ¢ joroto Ha bankara.

5.1.9 (Hog., B cuna ot 11.05.2020 r.) moracsBaHe Ha
3aJILJDKEHUSI B €BPO 0 KPEIUTH OTITyCHATH OT baHkara
Ha Kaprombpikatens ¥ 0 KPEeIUTHH KapTH, U31aJCHU OT
bankara,  uype3  TEpPMHMHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KkBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMHUHAIHO  YCTPOMCTBO 32  CaMOOOCIy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha baHkara.

5.2  JlaBamero Ha IlmarexxHo HapexmaHe 3a
u3BbpHIBaHeTO Ha TpaHcakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHIUIECTBH 10 CIICTHUTE HAYNHHU:

5.2.1. (M3m., B cuna ot 11.05.2020 r.) mpu TpaHcakiuw,
U3BbpPUIBAaHM Ha TepMUHAIHO ycTpoilctBo ATM u Ha
TEPMUHAJIHO YCTPOHCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHAIIHOTO YCTPOUCTBO 3a CaMOOOCIyKBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHAIIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BBPIIBAHM HAa TEPMHUHAIHO
ycrpoiictBo IIOC npu ¢usnuecko mnpencraBsHe Ha
Kaprara — upe3 nocraBsiHe wiM npokapsaHe Ha Kaprara
B/mpe3 TepMuHaNHOTO ycrpoiicTBo [1OC, a B ciydaure, B
KOUTO TepMUHAIHOTO YycTpoiictBo [IOC wmnm Herosus
omepaTop ro MW3WCckBa - W BbBekaaHe Ha I[IMH ot
knaBuarypata Ha [1OC w/wnm nonaraHe Ha HOJMMC OT
Kapronbpkatens BbpXy HJOKYMEHTa 3a OINEpalusira,
IOCOYEH B Wi. 5.7. mo-107y.

5.2.3. mpu TpaHCAKLUH, U3BBPILIBAHU Ype3 UMIIPUHTEP—
9pe3 CBaJSTHE IMOCPEACTBOM YCTPOMCTBOTO HA OTIIEYATHK
ot Kaprara Bbpxy cneuuaineH ¢opmynsp Ha bankara
(mebutHO M3BecTHE), penocTaBsiH Ha KapTombpikarens
OT JuIero, npuemamo IlmaTeXHOTO HapexaaHe B
TeproBckust 00EKT W TojaraHe BHpXY (opmyispa Ha
noxmuc ot Kapromgbpkatens. B te3m  ciaydam
TpancakuusTa ce u3mbiHABa B peskuM off-line.

524, (M3m., B cmma or 29.07.2019 r.) npm
HENPUCHCTBEHU  TpPAHCAKLMHW, U3BBPIIBAaHM  IIpe3
WuTepHer, no tenedoHa uim 1o e-mail, B TOBa 4KCIO NpU
peructpauuss u non3BaHe Ha Kaprara B MHrepHer
mwiargopmu 3a mnamanus karto ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kapronbpikarens, cpoka Ha BaiugHocT Ha Kaprara u
JTOMBJIHUTENHUS Ko 3a curypHocT (CVV2, CVC2 pecm.
4CSC) na Kaprara B ChbOTBETHUTE I10JIETA HA UHTEPHET
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caiiTa Ha THPrOBeld, CBHOTBETHO IMOMBJIBAHE Ha
MIOCOYCHUTE JIaHHM B CienHaiHa (opma, mpenocTaBeHa
OT THProBela 1 M3MpalmaHeTo i 10 Thproseua mo e-mail,
ChOTBETHO CBHOOIIABaHETO WM Ha ThpProBena Io
TenedoHa.

5.2.5. (M3m. B cuia ot 07.06.2021 r.) B nombiHeHHE KbM
JaHHUTEe 1o wi. 5.2.4 mo-rope, NmpW H3BBHPIIBAHE Ha
€JIEKTPOHHH JUCTAHIIMOHHU (HENPUCHCTBEHH) ONEpaIuu
npe3 MHTepHeT B caliTOBE Ha OINpPENCIICHW ThPIOBIY,
ob6o3Haumnu VHTepHeT cTpanunata cu ¢ Mastercard
Identity Check mmm VISA Secure, Kaprombpkarenst
clieiBa J1a MOTBBPIKIAaBa ChITIACHETO CH 3a M3IBIHEHHE
Ha orepaIusaTa Ype3 akTUBHUPAHO MpUiIoKeHre m-Token
Postbank ceriiacHo mocouenoTo B . 5.2.6.

5.2.6. (1U3m., B cuna ot 14.09.2019 r.) Ilpu usnosns3saHe
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha CHITIACHETO
32  W3NBJIHEHWE  HAa  KOHKPETHa  €JeKTPOHHA
JUCTAaHLIMOHHA IulaTexHa omnepauuss B MHrepHer
cbriacHo 4i. 5.2.5 mo-rope, KaproabpkarensT nmonydasa
Push HoTHduKaIms Ha MOOMIIHOTO YCTPOICTBO, Ha KOETO
¢ MHCTAJIMPAHO U aKTMBUPAHO MPUIIOKeHHETO m-Token
Postbank nnm ckarupa QR kox, Bu3yanusupan Ha caiita
Ha ThProBella, B CJIE/ICTBHE Ha KOETO B MPUIIOKEHHETO M-
Token Postbank ce Busyanusupa uHpopmaryss OTHOCHO
KOHKpETHaTa omepaunus, KOSTO cieaBa Ja Obae
MOTBbpJEHA. 3a Ja NOTBbPAM CBIVIACUETO CHU 3a
U3MbJIHEHHEe Ha omepanusata upe3 Push HoTHUKanus
i ckaanpane Ha QR ko, Kaproaspkarenst ciensa ia
OTKJIIFOYM W Ja JOCTBhIIM HpHIOKeHHeTo m-ToKen
Postbank, xaTto ce umaeHTudHUIMpa MO MPEABAPUTEITHO
n30paH OT Hero Ha4MH — ¢ onpeaeneH ot Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuynu maHHM U Ja
NOTBBPJIM H3PUYHO OIEpanusaTa. 3a OTKIIOYBAHE C
buomerpuuynun naHHM €  HEoOXOIUMO  MOOMITHO
yCTpOCTBO ¢  omepanMoHHa cuctema  Android,
MIPUTEKABAII0O CEH30p 3a NPBCTOB OTMNEYATHK WM
YCTPOICTBO ¢ onepanroHHa cucremMa i0S, mpuTekxaBallo
CEH30p 3a MPbCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JULEBO pa3lO3HABaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B monbnHenne
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moxke ma ObJe M3MOJI3BaHA U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA IUIATEKHU U HEIUIATE)KHU
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBaHe uinu [10C
WIM 4YeTel, CBbpP3aH C TEPMHUHAIHOTO YCTPOMCTBO,
o0o3HaueHu c Jjororo/3Haka PayPass umum cbhOTBETHO
PayWave, 0Oe3 na e HeoOxomumo Kaprara na ce
MOCTaBsI/TpoKapBa B/Mpe3 ycTpolcTBOTO. B ciyuait ue
Tpancakuuara He HaJBUINABA JIUMUTHTE, OJOOPEHU OT
JOCTaBYMKa Ha  IUIAaTeXKHU  yCIyrd, 0OCTy>KBal]
TEPMUHAIHOTO  ycTpoiicTBO ATM/  TepMUHAIHOTO
ycTporcTBO 3a camoooOciyxBane/ [10C, o6uvaitHo He ce
n3nckBa oT Kaproabpxarenst JOMbIHUTEIHO BbBEKIAHE
Ha [IMH w/vunu nonarane Ha MOANKC BbPXY JOKYMEHTA 3a
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omeparusaTa, kato TpaHcakmusita MoXe Ja Oblae
m3nbJIHEHa u B pexxum off-line. Koraro pasmepsT Ha
TpchaKHI/IHTa € IIOo-TOJIsIM OT OZ[06pCHI/ITC JIMMUTU CC
n3uckBa BeBexnane Ha [1MH w/vinu nmoaradge Ha OaIuc
BbpPXY JOKYMEHTa 3a OIlepalusTa, B KOUTO CIIy4au
TpaHcakuusaTa ce u3IbJIHABA B peskuM on-line.

5.2.8. (U3m., B cruta ot 02.04.2021 r.) IIpu non3Bane Ha
ycinyrarta ,,30Ha 3a caMooOCTyXBaHE TOCPEICTBOM
TepmunanHu ycTpolicTBa 3a camMoOOCITyXBaHe, 3a
crieaanute GyHKIMoHanHocTH: (1) TerjacHe Ha mapu B Opoit
oT cMeTKa, (I1) M3BBpIIBaHE Ha IUIATEKHH OICPAI[HH KbM
CMETKM Ha TpeTu juia B baHkara wiMm KbM CMETKH B
npyra 6anka, kakTo u npu (iil) miamane Ha 3aIbIDKCHHS
o KpenutHa kapTa, u3naaeHa ot bankara Ha qpyro e,
KaprogbpkaTensT TpsOBa Ja MOTBBPXKIABA ChIIIACUETO
CH 3a M3MBJIHCHUE HA OINEpalusATa 4Ype3 BbBEXKIAHE Ha
€IHOKpaTeH KoJ, moiydeH Ha SMS cwroOuieHne wumm
JPYro €JIeKTPOHHO CHOOIICHHE WA Ype3 aBTOMATHYHO
IJIACOBO 00aXk/1aHe Ha perucrpupanus B baHnkara HoMep
Ha MoOwmiteH Tenedon Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail Y€ ChOTBETHHST JJOCTABYUK
Ha yCJIYr'M HE OCHUTYpH IPEJaBaHETO WM HE Mpeaje B
CPOK ChOOIIEHHETO, KAKTO U B CIYYauTe, KOTaTo MOpaan
00CTOATEIICTBa, HE3aBHCEIU OT baHkara, ChOOIICHHETO

He ObJe M3MNPaTeHO, CBOTBETHO MOJIYYEHO OT
Kaprogbpxkarens.
53 (M3m.,, B cuma or 11.05.2020 r.) bankata wu

Kapronbpkarenar ce cbriacgBar, 4e 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHU OMNEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OIMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.8, npexacrasnsBar
BanMaHa  uiaeHTH(dukauus Ha  Kaprombpxarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nonryyarestst Ha TpancakuusTa u [ImaTexHo Hapex1aHe 3a
U3IBJIIHCHWE Ha HapeneHata TpaHcakuus (ruiaTexHa
omeparus) mocpenctBom Kaprata, karo bankarta ce
3abJKaBa Ja WU3IBIHM Taka JaaeHoTto [lmatexxHo
HapeXJaHe clie]] MOCThIIBAHETO My IpU Hes U IpHU
HaJIM4ue Ha MPEANOCTaBKUTE MO WI. 5.5. OT HACTOSIIUTE
OO6uwm ycnosus. KaproabpkaTensaT MoTBbpKaaBa, e €
3alo3HaT M CE€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
Hape)KJaHe W  M3MbIHEHHWE Ha  TpaHcakuuu C
O0e3konTakTHU KapTtu, mocodyenn B wi. 5.2.7. mo-Tope,
karo bankara 1me cuMra 3a  paspemieHa  OT
Kaprombprkarens u 1ie U3NbJIHABA BCAKa TpaHCakUus C
6e3xkonTakTHa Kapra, HapeneHa mo mocoueHnTe HAYMHU U
METOJI;

54 MomenThT Ha mnonydaBaHe Ha [lmaTexHOTO
Hapexaane, moaaaeHo ot Kaproawpikarens mo pena Ha
1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsjaTa
nHpopManus 3a u3BbpIIeHOTO [lmaTexxHO HapexmaaHe
IIOCTHIIN B C‘ICTOBOI[HO-I/IH(I)OpMaLII/IOHHaTa CUucreMa Ha
bankara. CrpaHute ce cbhIyacsiBaT, Y€ IUJIATEKHU
HapencnaHI/m, IIOCTBIINIIN B CUCTOBOJIHO-
nHpopManmonHarta cucrema Ha bankara cien 11 yaca Ha
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CbOTBETHHS J€H, CE CUUTAT 3a MOJYYEHHU Ha CIIe/IBAILUS
paboren neH. [Ipu [lnarexxHu HapexmaaHus, U3BBPIICHU
no pena Ha 4uia. 5.12 u un. 5.14, celuure ce cuMTar 3a
MOJIyYEHHU Ha Clie[BaIlus pabOTeH JEH ciell CKIIOYBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nokynku,
M3BBPUICHU IO pea Ha wi. 5.13, mIaTeKHOTO HapeKTaHe
ce CUMTa 3a MOJYYCHO Ha CIlieBalIs pabOTeH JIeH Cie[
narara Ha ogoOpenue oT bankaTa Ha Mmokymnkara.

55 (MU3m.,, B cumma or 11.05.2020 r.) bankara
M3IBJIHSBA TOCTHIWINTE IIATEKHU HAPEKAAHUS, JaACHU
110 pesia Ha uil. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
onpejeneHusl CbriaacHo HacTtoamuTe OOIUM ycnoBuUs
Kpenuren mumur Ha Kaprata kbpM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapeXJaHeTo, KaTo npu TpaHcakuuu no
1. 5.1.4 TOIBIHUTENHO € He0OXOIUMO OOLIUAT pa3Mep
Ha TakuBa TpaHCakUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MMapu B Opoii, onpeaeneHn
chraacHo wi. 5.15. mo-gony .a npu TpaHcakuu Mo 4i.
5.1.7 Ha TEPMHHAIHO YCTPOWCTBO 3a CaMOOOCITYXXBaHE,
JOMBIHUTEITHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu Ja He HaJABMILABA CHOTBETHUTE JHEBHU
JUMMTH 3a yciayrara ,,30Ha 3a caMooOCiyKBaHeE",
onpezeneHu cbrinacHo wi. 5.15 nmo-mony. B ciyuwaii ue
[InaTe:xHOTO HapexaaHe HE OTroBaps Ha YCIOBHSTA IO
Hacrosara pazmnopenoda, bankara OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEJOMsBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIIHO

ycrpoiictBo  ATM, TepMHHATHO  YCTpPOMCTBO  3a
camoo0cinyskBane uiu [10C.
5.6  bankara wu3NBAHSABA MO peJa Ha TAXHOTO

MOCTHIIBAHE IUIATEKHUTE HAPEKIAHUSA, KOUTO Ca aJICHU
10 pesa Ha wi. 5.2. U OTroBapsAT HAa M3UCKBAHUATA B YL
5.5., 1o Kpas Ha cbluus paboOTeH JeH, B KOHMTO €
HapeXIaHETO MIOCTBIINIIO B CYETOBOJHO-
nH(pOpMallMOHHATa CUCTeMa Ha OaHKaTa UM Hal-KbCHO
710 Kpast Ha clieJiBaIius paboTeH JIeH, KOraTo JOCTaBYUKbBT
Ha TUIATeKHU YCIYTW Ha MOJy4aTelsl Ha CpeJCTBara He
yuactBa B [ImaTe)xxHara cucrema 3a OpyTeH CEThJIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra nnarexHa
cucteMa ¢ noctell 1o RINGS, na xosro BHB e arenTt no
CETHJIMEHTA.

5.7 3a YZIOCTOBEPSIBAHETO Ha U3BBPIICHO
nocpeactsoM  Kaprara mnnaTexxHO — HapexaaHe B
TeproBcku o00ekT mnpu (U3MYECKO TpeACTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOMCKBaHE OT JMUEeTo, mnpuemMamo IlnarexxHoro
HapexaaHe B TBProBckus OOCKT, Ja  TOJIHUIIE

pasmuckara, KOSTO Ce€ OTIedarBa OT TEPMHUHATHOTO
ycrpoiictBo I1OC npu m3BbpimBane Ha TpaHcakuusTa, a
B ciay4yauTe no 4wi. 5.2.3 nga moAmnuiue CreuraieH
dopmynssp nHa bankara (mebutHO wu3Bectue). B
pasnuckara/1IeOuTHOTO U3BECTHE CE TIOCOYBAT JJAHHUTE 3a
HapezaeHaTa TpaHCakIys, B TOBA YHCJIO PETUCTPAIMOHEH
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HoMep Ha TpaHcakuusTa, JAaHHM 3a TbpProBela —
[oJIlydaTe]l Ha TPEeBOAA, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE HA
Tpancakuuara. Jlunero, npuemamo IlmarexxHoTo
HapexaaHe B ThproBckust 00€KT, UMa MpaBoO Aa MOHUCKA
ot Kaproabspxkarens na yI1oCTOBEpH CaMOJIUYHOCTTA CU
4ype3 NPEACTaBSIHE Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 33 HU3MbIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UeHUTe ¢ Thprosena
CHEJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npyu MNOCOYEHUTE B WIL. 5.5. OrpaHUYEHUS.

5.9  KaprogppxarensT WMma MpaBo Ja MOJIYy4d OT
auuero, npuemamo IlmarexxHoro  HapexngaHe B
THproBckusi 00EKT, KbAETO U3BBPIIBA IUIANIAHE C
Kaprara, xonue ot pa3nuckara/aeOUTHOTO U3BECTHE I10
1. 5.7. B cayuaii we or baHkara ObIe W3MCKaHO
MPEAOCTAaBSIHETO HA JON'BJIHUTEIIHU KONUS OT U3JaJACHU
pasnucKu/IeONTHH W3BeCcTHs, baHkara WMa TpaBo Ja
MOMCKa 3aIlialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOAOOHM KOMUS, YUATO CTOMHOCT IIE C€ OMpeNeian OT
bankara.

5.10 Kaprara e caMO TEXHHYECKO CpEACTBO,
OIoCpeIABaNIo pa3iuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IPH €BEHTYAIHO HEU3IIbIHEHNE, 0TKA3 WU
TPEIIHO M3ITBJIHEHHE Ha 3aIbJDKCHHATA OT CTpaHa Ha
THPrOBIMTE IO OTHOLIEHHWE Ha CHCIKUTE KM C
Kaprogspxkarens, auto Kaprogbpskarensat uma npaso 1a
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOH,
BB3POKEHHUS] WM  TMPETCHIUH, MPOU3THYAIIA  OT
OTHOIIEHUSTA MY C ThPIOBLIUTE.

5.11 TIlpu 3amnamane CTOMHOCTTa Ha 3aKyllyBaHU
cToku/ycinyru mocpenctBoMm Tpancakimuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHH ¢ JIOTOTO Ha
bankara, Kaproabppkaremar Moxke 1a ONpenenu, Npu
CIa3BaHE Ha OIPAaHUYEHUATA, IOCOUYEHH B 4Wi. 7 MO-J0I1Y,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra aa Obe
HayuclieHa KaTo 3aAb/bkeHue 1o Kaprara usisuio uim Ha
PaBHHM MECEYHU BHOCKHU. BpoAT U pa3mMepbT HAa MECEUHUTE
BHOCKH Ca MPEJMET Ha JOTOBaAPSHE MEXKITY

Kaprogbprkarens u cboTBeTHUS Thprosel. IIpu mokynku
¢ Kaprara Ha paBHM MeceyHU BHOCKH, U3BBH CIy4auTe 1o
. 5.12. m 5.13., ce npunaraTt npaBuiarta Ha Wwi. 7.3 1o-
J0TTy.

5.12 B cuyuait ye KapTroabpkaTensT € HOCOYMI B
3asBiIeHHETO 3a U3aBaHe Ha Kapra, e xenae bankara ga
U3IBJIHU  ONpEJENIeHAa MbpBa IUIATE)KHA OIepanus
(Tpancaxuus), 4uaTo CTOMHOCT J1a Ob/ie HayKCclIeHa KaTo
3abJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO M ako € IMpeaoCTaBW IisylaTa HeoOxoauma
uHpopManusa 3a OChIIECTBsIBaHe Ha TpaHcakuusara, TO
bankata, B ciyuait ue o100pu 3asBICHUETO 3a U3/IaBaHE
Ha Kapra, 11e n3Bbpiim HapeaeHara IiaTexHa orneparus
3a cMeTka Ha Kaprogbpikarens. CTOMHOCTTA Ha MbpBaTa
cienka Moxe aa Obae Mo-roiisiMa OT OIpeneNieHHs OT
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bankara KpenureH numMuT, KOHTO ce o00sBSABa Ha
Kapronbspxkarens npu nosydaBane Ha Kaprara, xato B
TO3M ClIy4ail He € Hallulle HaJABuIIaBaHe Ha KpeauTHus
JUMHUT MO CMHUChIa Ha 4. 7.6. mo-gonay. Bcuuku
nocsenBamy TpaHCakUU 3a MOKYIKH Ha PAaBHU MECEUHU
BHOCKH HE MOTaT Jla HaJIBUILIaBaT pa3noJiaraéMusi OCTaTbK
Ha KpenuTHus TMMHUT, OCBEH B Cily4auTe Ha 4. 5.13.

5.13 B cayuaii 4we KaproabpxkaTenar xemae aa
Hanpasu nocinenapamia TpaHcakiys 3a MOKYIKa/ceNnKa Ha
paBHH MECEYHU BHOCKHM HaJ[ paslojlaracMusi OCTaThK Ha

KpenutHua  smmmur,  KaprogbpkarenaT  mombiBa
3asgBieHMe, B KOETO CbOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKM  C€

unentudunmpa. B ciydait Ha ogoOpenue ot bankara Ha
[I0/IaJICHOTO 3asBJIEHUE C€ paspellaBa €IHOKPATHO
Tpancakuusa Hag pasnonaraemus KpeauteH AUMHT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Ciy4yail He € Halule HaJBHILIABaHE Ha
KpeautHust TMMHUT 110 cMHChIa HA Wil 7.6. IO-10JTy.

5.14 B cnyuaii ue KaproabpkaTenar € Mocouui B
3asBneHueTo 3a u3naane Ha Kapra, ue xenae bankara na
U3MBJIHU  OMpeJielieHa MbpBa IUIATEKHA OIepalus
(Tpancakius), pa3TuyHa OT MOKYNKa Ha CTOKH/YCIYTH
chriaacHo wi. 5.12. u 5.13, yuaTo CTOMHOCT Oa Oble
HayMclieHa KaTo 3aib/DkeHue no KpeauTHus uMmur,
KaKTO M aKo € IMPeJoCTaBHJI IisylaTa HeoOxoauma
nHpOpMaNKs 32 OChIIECTBABAaHE HA TpaHCaKIUATa (BKIL
IpU He0OXOMMOCT YHUKAIHUAT uaeHTudukarop (IBAN)
Ha CMETKaTa Ha rnoxy4aTens Ha npeBoja (Tpancakiusra),
to bankara, B ciaywail ye onoOpu 3asBICHHETO 3a
n3naBane Ha Kapra, 11e U3BbpIIM HapeIeHaTa MaTexHa
omeparuss 3a cmerka Ha Kapromwspxkarens. [lpu
npenaBane Ha Kaprara, pasnonmaraemuar Kpenuten
JUMUT 1O ChlIaTa 1ie ObJie paBeH Ha ONpPEIENCHHs OT
bankara KpennureH nuMuT, HamaneH CbC CTOMHOCTTA Ha
U3MbJIHeHaTa TpaHCcakIUs U TPUIOKUMUTE CHIIACHO
HacrosiiuTe OOIIM yCIIOBHS TaKkCH 3a pasTiiexiaHe Ha
3asBlIeHHE, mocoyeHu B [Ipunoxenne Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha nmapu
B Opoit ¢ Kaprata upe3 Tepmunanuu ycrpoiictBa ATM
WM TEPMHUHAIIHU YCTPOMCTBA 3a caM0o00CIyKBaHe 10 YJl.
5.1.4., Mmoxe na ce n3BbpUIBA CaMO 3a LEIN CyMHU, KOUTO
HE HAJIBUIIIABAT €HOBPEMEHHO Pa3IojiaraéMusi OCTaThbK
Ha KpenutHus numut no Kaprata m nHEBHHSA JIMMHUT,
koiito bankara omnpenens B Ilpuinoxenne Ne 1 kM
HacrosmuTe OO yciaoBHSA, U KOWTO ce MOco4yBa B
Meceunute u3BinedeHHs. baHkara Moxke Ja IPOMEHS
JHEBHHUS JIMMUT 110 PEAA 32 U3MEHEHHE Ha HACTOSLIUTE
O6mm ycnoBusi, chriacHo wi. 22. BHacsiHe Ha mapu B
Opoli MmO CcMeTKa Ype3 TEpMUHAJIHU YCTPOHCTBa 3a
camoo0ciy>kBaHe 1o 4i.5.1.7 Moke J1a ce U3BBpIIBA CaMO
3a LIeJIM CyMM U O MAKCUMAJIHO paspeleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxkenue Ne 1 kbM HacTosmuTe
OO111 yci10BHs1, KOUTO T UMa IIPAaBO /1 IPOMEHS 110 peia
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIacHO Wi. 22.
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KaprombpkaTenar wuma BB3MOXKHOCT Ja MPOMEHHU
JUMUTHUTE 32 yclyrara ,,30Ha 32 caMOOOCITy)KBaHe  Upe3
JIeTo3upaHe Ha MUCMEH JOKYMEHT 1o oOpaselr Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
Kaproabpikarenss TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMAaJIHO pa3pelieHuTe oT baHkara
JeicTBalM  JUMUTH  3a  yciyrata ,,30Ha  3a
caMooOcTyKBaHe .

5.16 KaproabpkaTensiT UMa MpaBo Aa TETIH, ChIIIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaraeMus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHaiaHu yctpoiicta [IOC B opucu Ha bankara nmm
B oducu Ha Jpyrn OaHKH B CTpaHaTa WM 4yXOuHa,
obo3HaueHn ¢ jororo Ha Visa w/mim Visa Electron,
CBHOTBETHO ¢ JIOTOTO Ha Mastercard.

5.17. Bwpxy usteriaenara cbriacHo ui. 5.15. u 5.16.
CyMa ce€ HauyucJIsABa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
TpancakuusaATa, YUUTO pazMep e nocodeH B [Ipunoxenue
Ne 1 kM HacTogmuTE Y CIOBUS.

518. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss upe3 TepMHHAIHO ycTpoucTBO ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMoo00CiyKBaHe, NpHU
[IOMCKBaHE uype3 u30upaHe Ha CHOTBETHATa OIIMS
CBIJIACHO YKa3aHMATA, MH3IMCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, CE€ M3/aBa B ChLIUS MOMEHT KBUTAHLUA,
KOSATO YAOCTOBEpsIBA HApEKIaHUATA, KOUTO € Jaj
KaprogbpskaTensT B TOBa 4MCIO ChIbpKa WHPOpMALUs
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHM 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSATO TO
MOABPIKA, pa3Mep W BaylyTa Ha TpaHcakuusaTa, gara u
yac Ha W3BbpUIBaHE Ha TpaHcakuuaAra. B cioydail dge
TaKaBa KBUTAHIM He ObJie U3/1a/ieHa Oopaiu TEXHUYECKa
rpeuika, Kaproabpxkarensr ce cebp3Ba ¢ ATM onepartopa
WM C NMIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba cwaelictBue Ha Kaprombspkarens npu
IIOMCKBAHE.

5.19. (M3m., B cuma or 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTPOMCTBO
ATM, TepMHHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHe,
Kaprogbpkarensat e nnbxeH aa yBeaoMH baHkata, a
bankara cnenBa a okaxke ChACHCTBHE 3a BpBLIAHE Ha
Kaprara na Kaproabpxarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3ajae HoBa Kapra 3a cBos cMeTka, B ciayuail, ue
Npu4yrHaTa 3a 3aappkaHe Ha Kaprara e mo BHHa Ha
bankara. B ocrananure cinyuaun Kaprata moxe 1a Obae
npen3ajieHa 1mo peaa Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBH BPEMEHHO WIH MIOCTOSIHHO
dbyHKIMOHMpaHeTo Ha enHo wian  noBeue ATM
ycTpoicTBa/ TEPMHUHAITHU yCTpOHCTBa 3a

caMo00CITy’KBaHe, KOUTO MOAIbPXKA, Oe3 IpeaBapUTEITHO
U3BECTHE, B CIlydail Ha TEXHHUYECKH IpoOieM,
HEU3NpaBHO (YHKIHMOHMPAHE WM OT ChOOpakeHUs 3a
curypHoct B Te3u cinyyan bankata He HOCH OTTOBOPHOCT
cipsimo KaproabpikaTens 3a KakBUTO U J1a Omiio 3aryou
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WJIY IIETH, IPETHPIIEHU B PE3YJITAT HA HEBB3MOKHOCTTA
3a U3MOJI3BaHE Ha yCIIyrara.

521. (MU3m., B cmma ot 11.052020 r.) Bcuuku
Tpancakuuu, U3BbpILIEHU C u3Moi3BaHe Ha Kapra upes
tepmuHanHu  ycrporictea ATM, ITIOC, TtepmuHaiHO
YCTPOMCTBO 3a caMOOOCIyXBaHE C€ pEerucTpupar
aBTOMAaTUYHO B XPOHOJOTMYeH pen oT bankara upes
OTpe/ieNieH! MPOIeIyprU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsBaHE U TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIUATA U U3KITIOYBAT BCSIKA
Bb3MOXHOCT 3a HEHHOTO IOCIEABAlll0 H3MEHEHUE.
3anucBaHUsTA HAa BCUYKHM OIEpallid, H3BBPIICHU C
Kaprata upe3 tepmunanuu ycrpoiictBa ATM,IIOC,
TEPMUHAIIHO YCTPOWCTBO 3a CaMOOOCHy>XBaHE ca
CUETOBOJIHM JOKYMEHTH IO CMHUCHJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6v1€
U3IIBJIHEHO HapeXk/JaHe 3a M3MbJIHEHUEe Ha TpaHcakius,
KaprogppkaTensT moiy4aBa BegHara WHQpOpManus 3a
OTKa3a BbB BUJ Ha ChOOILIEHUE, MTOSABSBAIIIO CE HA eKpaHa
Ha TepMHUHaIHOTO ycTpoiictBo ATM, I1OC, Tepmunanno
YCTPOHCTBO 3a CaMOOOCITy)KBaHE WM EJIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MOo1I[a IPY 0TKa3 Ha IUIaTeKHa
orepanus 0 HHTEPHET WK Telae(OH, OCBEH B CIyYauTe,
KOTraTo NpEeJOCTaBsIHETO Ha Ta3u HMHpOpMaLus He ce
JIOTTYCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIaTEJICTBO.

523. (M3m., B cumma ot 06.05.2020 r.) bankara
npeaocTraBia JOIIbJIHUTCIIHU yCiyru Ha
Kaproabprkatenure Ha onpeneneHu Bunose Kapru, kakto
cleqBa:

- Ha Bcnuku kaproawspskarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankata npenoctaBs
JIonmbIHUTENHaTa  ycayra  LoungeKey, ¢ kosTo
KapronbprkaTenure noiaydasat npegepeHunaiet JoCThI
710 CTIELIMAJTHUTE CAJIOHU 3 'bTHULIM B PENLIA JIETUILA 10
LIS CBSIT.

- Ha Bcnuku kaproabspkarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapToBaTa
opranm3anusi Mastercard, mpegocTaBs JOMbIHUTETHATA
ycnyra  Concierge - TlepcoHasieH  aCHCTEHT.
Kapronwpkatenure Ha kaptu Mastercard World morar
JOIBTHUTETHO Ja 3asBIT TOJI3BAHETO Ha YCIYyTUTE
LoungeKey u Concierge- [lepconanen acucTeHT.

[TocoyeHnTe MOMBIHUTENHU YCIYTH C€ MPEIOCTaBAIT
CBIJIACHO CHOTBETHHUTE OOIIW YCIIOBHS 3a 3asABSIBAHE W
MOJI3BaHE Ha JOMBIHUTEIHU YCIYTH, KOUTO ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

524, (U3m., B cuna ot 01.01.2026 r.) KaprogbpkaTenst
UMa BB3MOXKHOCT Ja ce€ perucrpupa 3a bazoara
¢dbyakunonanHoct Ha HMHTepHer Oankumpanero. [lpum
II'bpBOHAYa/IHATA PETUCTpAllUA CC BbBBCKIAAT TPUTEC
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umeHa, EI'H (cpboTBeTHO aHaJOTMYHU JIaHHU 34
Kaprogbpkaten — wyxknaecTpaHHO (U3UYECKO JUIIE),
TeneoHeH HOMEp © HOMEp Ha JOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEJCHUTE JaHHU ca
KOPEKTHH M ChBIAAAT C AKTYAJIHUTE KIMEHTCKU JAHHU
npu bankara, Kaproabpkatensart ch3aBa HoTpeOUTEICKO
MMe M Iapoja 3a JOCTHI JI0 yciiyrata u Ha TelieOHHUS
My HOMED ce M3IIpaina Ko 3a aKTHBUPAHE Ha Mpodua.

5.24a. (Hos, B cmma ot 01.01.2026 r.) Cnen ycremniaa
peructpaiust 3a bazoara ¢pyHkiunonanHocT Ha IHTepHET

OaHKUpaHEe, Kaprogbpxarenst nMma CJICIHUTE
Bb3MOXHOCTH: (I) OTmasiedeH OHJIAWH JOCTBI JIO
nHpopManuaTa 3a  pasmojaraeMusi  OCTaTbK  I10

Kpeautnus numur na Kaprata m 3a Tpancakuuurte,
m3BbpuieHn ¢ Kaprara; (i) B coywait  ue
Kaprombpxkarenar mma OTKpUTH CMETKH B bankara -
nHpopMalyug 3a HaJUMYHOCTTa W JBUKCHHUETO IO
CMETKHTE, KaKTO H BB3MOXHOCT Ja IoJaBa IO
CJIEKTPOHEH BT HApeXKAaHUS 3a KPEIUTHU MPEBOIU
MEXJy CBOM CMETKH B baHKaTa, BKI. 3a moracsiBaHe Ha
3aapiokenns o Kaprara; (iil) BB3MOXKHOCT J1a M3BBPIIBA
IUIaanus Ha KOMyHaimHu/ OutoBu cMeTku ¢ Kaprara (3a
IJIallaHe Ha eJEeKTPOCHEeprus, BoJa, UHTEPHET YCIYTH,
TOIJIMHHA eHeprus, kabemHa/ carenmutHa TB m nmpyru
CXOIHH Ha MOCOYEHUTE) KbM OMPEIETICHN JOCTABYHIIA Ha
MMOCOYEHUTE YCIYTd, KAaKTO W IUIAAHUs HAa MECTHH
JaHbBLIM U TaKCU KbM onpezeneHu oomunau. [Inamanusra
Morar na ce u3BbpmBar ¢ Kaprara winm, B ciydail ue
Kapronwpkarensar uma otkputu cMeTku B bankara - ot
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morart ja
ObJaT M30MpaHU pasIUiallaTeTHH CMETKH WM OTACITHU
BUJIOBE CIIECTOBHU CMeTKM). Hanmnyaure mocraBumnm Ha
KOMYHAJTHU YCIYTH, KaKTO U CHOTBETHHUTE OOIIMHH, Ca
MOCOYEHH B ChOTBETHOTO MEHIO, TIPH JOCTHII 10 basoBaTta
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko mnamane Ha
KOMYHQJIHU/ OUTOBHM CMETKH, PECII. IJIalllaHe Ha MECTHH
JaHBIM W TakCH Cc€ TMOTBBpKIAaBa MOCPEICTBOM
aktuBupan Codryepen TokbH unu upe3 KEII B
KOMOWHAIMS C €AHOKPATEeH KO/, MojyueH upe3 SMS niun
4ype3 Jpyro elneKTpoHHo cbhoOmenue (Viber) Ha
MoOwtHHS Teneponen Homep Ha Kaprombpikarens,
MpEeIOCTaBeH M JeKJapupaH mpen baHkata cbhriiacHO
HoroBopa.

5.248. (Hos, B cuna ot 01.01.2026 r.) KapToabpskarensr
MOXKE Ja HampaBu W aOOHAMEHT 3a IUIallaHuA Ha
KOMYHQJIHW/ OWTOBH CMETKHM, KOUTO C€ M3IBIHSABAT
aBTOMATHYHO JI0 3asBeH 0T KapToabpikaTens TMMHAT WIH
W3HUCKBAT H3PUYHO TOTBBPXKIEHHE, KbM OINpE/IeeH
JOCTaBYMK Ha KOMYHAJIHHW/ OUTOBH YCIYrM U aOOHATEeH
Homep. Ch3gaBaHeTO M IMpoMsiHaTa Ha abOHaMEHTa ce
NOTBBPKAaBa mocpenctBoM aktuBupan Codryepen
tokbH W Ype3 KEII B komOuHamms ¢ €THOKpATeH KO,
noinyyeH upe3 SMS wiud upe3 Apyro eIeKTPOHHO
cbobmienue (Viber) Ha MoOunHUS TenedoHEeH HOMEp Ha
Kapronbpikatens, mnpegoctaBeH M JACKIApUpaH TMpen
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bankara ceriacHo [lorosopa. OTnenHuTe Milaanus 1Mo
Ch3/1aZIcH a0DOHAMEHT HE C€ HYXJAsAT OT CaMOCTOSITETHO
notBbpkaaBane cbc CodryepHuss TOkbH m-Token
Postbank wnu ¢ enHOKpaTeH KoJ.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu yciayrara
,,BHOCKa Ha OaHKOMAaT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHanHUTE
ycrpoiictBa ATM u TepMHMHaIHUTE YCTpOIiCTBa 3a
camoo0ciykBaHe Ha baHkara, cnenuaiHo 00O3HAauYeHH,
4ye mpeajaraT Ta3d yciyra, IpueMarT caMO HCTHHCKU
HeToBpeAeHN OaHKHOTH ¢ HoMHuHAI oT 5, 10, 20, 50, 100,
200 u 500 eBpo, KaTO NMpPH MOCTABIHETO UM CE€ U3BBHPIIIBA
npoBepka. HeucTuHcku W mpernpaBeHH OaHKHOTH Ce
3agppKaT B TEPMUHAIHOTO  ycTporictBo  ATM/
TEPMHUHAIITHOTO YCTPOMCTBO 3a CaMOOOCIy)KBaHE, HE Ce
oTpa3sBaT KbM BHOCKaTa 1o Oananca Ha KapraTa u 3a Ts1x
bankara He OBDKM 3aMsHa C ApYyrd OaHKHOTH W/WIU
apyro o0e3eTeHue.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 32 CaMOOOCTYXBaHE Ce
pasmedarBa paslKCKa C NOTBbPXKIACHUE M JaHHHU 3a
U3BbpIICHATa TpAHCAKLUsA, B TOBa YMUCIO 3a O0OIIO
BHECEHATa CyMa.

5.25.3. /leno3upaHuTe CpeacTBa MOCTBHIBAT MO OajaHca
Ha KapraTa, He3a0aBHO ciie]] U3BbPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOKHOCTH  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMUHATHOTO YCTpOMCTBO 3a
camMo00cTy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KpPaH:

a) B ATM/ TepMUHalNHOTO  YCTpOICTBO  3a
camMo00CITy’)KBaHE MOTraT Jia c€ MOCTaBAT €AHOBPEMEHHO
70 OIpeJIeNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAKbB
WM C Pa3IMueH HOMUHAIIL.

6) ATM/ TepMHUHAITHOTO YCTPOUCTBO 3a CaMOOOCITyKBaHe
pueMa OIpeneNeH MaKCHMaleH Opoil OaHKHOTH, C
€lHaKbB WIM C pa3jIMyeH HOMHHAJ, 3a BCSKa OTJIEJIHA
BHOCKA.

5.25.5. (U3m., B cuma ot 11.05.2020 1.) Cnex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoicTBo ATM/
TEPMHUHAIHOTO YCTPOMCTBO 3a caMO0OCTyKBaHE MOKE J1a
ce nzbepe U QyHKUUS 3a OTKA3 OT TPAHCAKIUATA, TPU
KOeTo ce Bpbmar cwmmTe  OankHoTH.  Cren
NOTBBPKACHUE Ha TpaHCaKUusATa OAaHKHOTUTE HeE
Mo/IJIeXKaT Ha BpbIane. [Ipu Hanmnyre Ha HEUCTUHCKU UITH
IperpaBeHn 0aHKHOTH TEPMUHAITHOTO ycTpoiicTBo ATM/
TEPMHUHAJIHOTO YCTPOIMCTBO 3a camMo0OCTyKBaHE THU
3aIbpiKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxumure
JUMUTH ¥ Takcu 3a omeparnuu ¢ Kaprara 3a yciyrara
,»30Ha 3a camoo0cykBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpencTaBiIsABaIIO HEpas3JeidHa YacT OT HACTOSIIUTE
OO6mu ycnoBus. bankara uma mpaBo Ja r'd MPOMEHS IO
pena 3a usmeHeHue Ha OOIKTE YCIOBUS CHIIIACHO Wi, 22.

Internal Use

12/30

6. (Barn. w3m.,, B cuma ot 01.01.2026 r1.)
TPAHCAKILMM BBB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) Tpancakiuute
Kaprara, xouTo ce u3BbpIIBaT BbB BallyTa, pa3jiu4yHa OT
€BpO, KaKTO M TPAaHCAKLIUUTE, M3BBPIICHH B Yy)XOHHA,
cieaBa Ja ObpmaT CcbhoOpa3eHH C TpaBuWiIata U
M3UCKBAHMATA HAa KOMIICTEHTHHUTE MECTHU (HMHAHCOBH
OpraHv Ha CbOTBETHATA AbprKaBa.

6.2. (M3m., B cuna ot 01.01.2026 r.) IIpu Tpancakumu
C Kaprara BbB BallyTa pa3jiMyHa OT €BpO, CyMara Ha
HapeneHata TpaHcakuus ce mpeBalyTHpa B €BpO  OT
ChOTBETHAaTa BallyTa, KaTO MpPH MPEBATYTUPAHETO CE
npuiara KapToB oOMeHeH Kypc Ha bankarta kbM 1atata Ha
u3BbpIIBaHe Ha TpaHcakiuaTa, KOWTO c€ ompenens Ha
0a3za Ha pedepeHTHUS OOMEHEH KypC Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpuiioKUMUTE
0OMEHHHM KypcOBE € HallnyHa Ha MHTepHeT cTpaHuIaTa
Ha bankara, nocouena B wi. 17.3 no-goiny.

6.3.  (OtMm., B cuna ot 02.04.2021 r.)

6.4. (U3wm., B cuna ot 02.04.2021 r.) Bcnuku npomenu
Ha TPWIOKUMUTE OOMEHHH KypCOBE Ce€ Tpuiarar
He3a0aBHO cllel BIM3aHETO WM B cwia, Oe3
Kaproabpkatenar na Obje NPEaBAPUTEIHO H3PUYHO
yBEIOMSIBaH 3a IPOMSIHATA.

6.5. (Otm, B cuma ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBUHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 e. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOUIeHUE HA ONPedeleHU MAKCU 34 Npe3cpanudHume
nrawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
MHTEpHET caiita Ha bankara Ha axpec - Www.postbank.bg
MOXeE Ja ce mojiyur uHopmalus 3a olmiata cyma Ha
TaKCUTE 3a INpeBalyTupaHe npu omnepauuu c Kaprara,
MpEeICTaBeHW KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTeIHUST HajluueH pedepeHTeH OOMEHeH Kypc Ha
eBpoTo, MyOauKyBaH oT EBpomnelickara ieHTpaiHa 6aHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1.  Ilpu cxinrouBane Ha JloroBopa, bankara onpeznens
Kpenntans mumut no Kaprara. bankara ysenomsiBa
Kapronbprkarensd 3a Taka onpenenenus KpenureH 1uMuT
IIpY TIPENaBaHETO Ha Kaprara No pega Ha 4i.2.2. u
nocpenctBoM Meceunute wu3BiedeHus. KpeauTHusT
JMMUT TPEACTaBIABa OOLIHS pa3Mep Ha MOTPEOUTEIICKUS
KpEeIuT, NMPEJOCTaBEH 3a MoJyi3BaHe Ha Kaprombpxkarens
oT baHkaTa 1mocpencTBOM U3BbpIIBaHE Ha TpaHCAKLUU C
Kaprara, nocouenu B uin. 5.1.

7.2. Paznonaraemusat KpeauteH JIMMUT, B paMKHUTE Ha
koiito  Kaprombpxaremar Moxe Ja  HM3BbBpIIBa
Tpancakuuu, € paBeH Ha ompeneneHus OT bankara
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Kpenuren nmumut nmo Kaprara, namanen c: (i) Obmara
ObJDKMMa CcyMa KbM MOMEHTa Ha W3BBpIIBaHE Ha
Tpancakuusara. Obmarta IbDKUMA cyMa TPEICTaBIISBA
coopa OT BCHYKM HAUMUCIEHH CBIVIACHO HACTOSIIUTE
OOum  ycnoBWsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuatens o Jlorosopa, hopmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. S5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha BCsika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., xakTo 4 B ciay4ail Ha pa3cpoyBaHE Ha
Tpancakuua nmo wi. 8a., IUIFOC CTOMHOCTTa HAa BCUYKHU
JIUXBU, TaKCU W JIPYTU Pa3x0Jd, HAYHMCICEHU CBIJIACHO
HacrosimuTe OOmm yciaoBus; (ii) cymaTa Ha BCHYKH
HeTaJIeKupaJid paBHU MECEUHU BHOCKH (TIPU U3BBPIICHU
MOKYTIKK Ha PaBHU MECEYHU BHOCKH WJIM Pa3CpOUBaHE Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynkum c¢ Kaprata Ha paBHUM MECEUHH
BHOCKH CbIJIacHO wi. 5.11 mo-rope, cOOpBT OT BCHUKHU
MECeYHH BHOCKM HE TpsiOBa Ja  HaIXBBPI
pasnosiaraemusi Kpeauren nuMuT, ONpenenacH ChbIIacHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B bankara
Ha [InaTe:)xHOTO HapexzaHe 3a IOKyIIKa Ha paBHU
MECEYHU BHOCKH.

7.4.  Ilpy NOKyIKHM Ha paBHU MECEYHU BHOCKH KAKTO H
IIPY pa3CpOUYBaHE Ha TPAHCAKLIMU IO 4i. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HA CHOTBETHOTO YHCIIO OT
Mecela, Ha KOETO € U3BbPIICHA MOKYIIKATa ¥ € HaYKCIIeHa
II'bpBaTa MECEYHa BHOCKA UJIU € U3BBPLICHO pa3cpOYBaHE
Ha TpaHcakuus 1o 4. 8a, a aKO MecelbT HsAMa TaKOBa
YUCJIO — HA MOCIEAHMSA ACH OT MeceLa.

7.5. bankara uma npaBo aa npomeHu KpenutHus
JMMMT, B3€MalKH MpeaBU ACHCTBUTEIHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kaprogspxkarens,
KpPEIUTOCIIOCOOHOCTTa MYy, CHa3BaHETO Ha HACTOSALIUTE
VYcnoBusi, KakTo U 0010 pUcKa, KOUTO ce moema. Bcesika
IIpOMsiHA II0 HACTOALIMS WIEH C€ OIIOBeCTsABa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
MIOCPEICTBOM INHCMO, H3IpaTeHO Ha ajapeca 3a
KOpeCHOHIeHIIMs UK Ha e-mail ajgpec, chriaacHo wi. 17.1
oT HacTosAuTe OOIIH yCIOBUSI.

7.6. Hanumenue Ha KpeauTHUs TUMHUT € HAJIHIE, B
ciyyaiti ye OOmara JbDKMMa cyma, OIpejeseHa
CBIVIACHO WJI. 7.2., BB3JI€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha ornycHatus or bankata Kpenuren mmmur, c
U3KJIIOYEHNE Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankara wm3puuHO paspemaBa  TpaHcakuus — Haj
onpeaenenuss Kpenuren numut. Hagsuimenunero Ha
KpeautHus TuMUT ce cunTa 3a HapylIeHHe Ha HaCTOSLIUS
Jlorosop. B te3m cinyuam KaprogbpkaTensaT ABIKH Ha
bankara obOe3meTeHne 3a HaJIBULICH KPEAUTEH JTUMHT B
pa3mep, nnocoueH B [Ipuioxenne Ne 1 kbM HACTOSIIIUTE
VYcnoBus, BCEKH ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha
CbOTBETHOTO  MeCeuHO  U3BJICYCHHE €  HAIULE
HaJBUIIeHNE HAa KpeIuTHUs JIMMUT.
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7.7. 3a mepuoma, mpe3 KoWTo cOopbT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHM MECEYHHM BHOCKM € MO-TOJISIM OT pa3sMepa Ha
ormycHatus oT bankara KpeauteH TUMHT, BKIIFOUUTEITHO
U B ciydyaute no wi. 5.12 u 5.13 Kaproabpxkarenar He
MoO>ke Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3gaBa M M3Mpalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa IIOlA W/WIM 4pe3
€JIEKTpPOHHA Io111a MeceyHo U3BJIeUEHNE, KOETO OTpa3siBa
Bcnuku Tpancakiuu ¢ Kaprara, KakTo U BCHYKHU APYTU
ormepaunun Ha KaprombpkaTtens, W3BBPIICHH TIpe3
CbOTBETHHUSI MECEUEH OTYETEeH TI[epuoji, I[OCOYeH B
W3BJICUCHHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuwy,
3a KouTo € u3non3pana Kaprara, usneianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHU BHOCKHM (TpU TMOKYINKH Ha paBHU
MECEYHH BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH MO
1. 8a), YMWTO MaZeX € HACTBIMI IMpe3 MOCOYEHUs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JUXBH, TAKCH, U IPYTH PA3XOAH U 3aIbKEHUS, U30pOeHU
B Ilpunoxenne Ne 1 kbM HacToAmuUTE Y CIOBHS,
HayucleHu oT bankara; (T') BCHUKH KPeIUTHU IIPEBOJIU 110
Oanmanca Ha Kaprata, B TOBa uucClO, HO HE camMO —
MOTAaCUTENIHHU Iammanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHH OT baHKaTa WM OT ThPTrOBIH, IPH Pa3CpPOUBaHE
Ha Tpancakiuu nmo wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakIMK ca HapeJeHU U J1aTa, Ha
KOSATO ca u3MbIHeHH OT baHkarta (Bambop), KakTo M
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxoaure
mo 0. B) ca HAUMCJIEHH KaTo 3aabJDKeHus mo JloroBopa;
(e) Awpmwkuma cyma 3a mpeaxoHust nepuo (M3ducieHa
kbM JlaTata Ha W3BIIEYCHHE 3a TPEAXOIHHUS OTYETEH
MecedeH nepuon); (k) OOIIO 3aabKEHUs 3a Mepuoja
(m3uncnenn kpM J[larata Ha W3BIEUYEHWE 3a TEKYIIUS
OoTUeTeH MeceueH mepuon); (3) OOmo AbmKHMa cyma
(m3uncnena kpM JlaTara Ha W3BJICUCHHE 32 TEKYIIUS
OTUETeH MeceueH mepuoj) (1) MuHUManHaTa MecedHa
BHOCKA, KaKTo TS € ompezenena B wi. 9.1.; (i) [ara 3a

m3nbkaBaie  (KpaeH cpox 3a  moamaHe) Ha
MunnMaaHaTa MeceyHa BHOCKA,
8.2. (M3m., B cuma ot 06.09.2018 r.) B cnyuaii uye

KaprogbpikarensT He € onpenenil Ipu MOJAABAHETO Ha
3asBIICHHETO 3a U3JaBaHe Ha Kapra wim B mociencTaue
HayMHA, MO KOWTO jKemae Ja My OBbAaT H3mpaiaHu
Meceunute u3BIeUeHUs, baHkaTa u3Mnpaiia mocieIHUTe
M0 €JEeKTPOHHA TOIla, @ aKO TakaBa HE € MOCOYEHa, C
oOukHOBeHa momia. llpu oTmpaBeHO WCKaHE OT
Kaprogbpkarens, baHkara w3nmpama HOBTOPHO C
OOMKHOBEHA TIOMIA W/WIM MO EJIeKTPOHHA IMOIIa WU
npeaocTaBs TMYHO B opuc Ha bankaTta myOonukaT Ha €THO
HMJIA ITOBCYC I/IBHpaTCHI/I MGCGI-IHI/I HN3BJICUCHUS.

8.3. TpaHcakuuuTe, KOUTO Ca HapeIeHHU, HO HE ca
IIOCTBIINIIN, pecn. N3IIBbJIHCHU OT BaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTUETEH MECEYECH TMEpPHUOJ, CE€ IOCOYBAT B
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ImociacaBalin Meceunn HU3BJICUCHUA, C’bOGpa3HO TEXHUA
BaJIbOD.

8.4. bankara mo cBOsI mpelEeHKa MOKE /1a BKJIKOYBA U
npyra uHpopManus B MECEYHOTO H3BJICUCHHE WM Ja
mpuiara KbM  CBIIOTO pPEKIaMHU  CHOOUICHHUS U
YBEIIOMJICHHUSI 3a TPOMOIMH, YCIAYTHM M TPOAYKTH Ha
bankata m Ha TbBpProBcku OOEKTH, KOWTO TNpUEMAT
mnamanus ¢ Kaprata u ¢ kouto baHnkara uMa CKJto4eH
JIOTOBOp 3a NpHEeMaHe Ha IUIAIAHUS C I[JIATEKHU
WHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo U3BII€UEHHUE 110 €JIEKTPOHHA I10111a € OE3IJIaTHO.
3a usmnpamiaie Ha MeceuHo u3BJIeYeHHUE C OOMKHOBEHA
ola, KakTo M 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
IO ¥/HJTK TIO eJIEKTPOHHA IMOIA WK TP PEAOCTaBSIHE
BbB (MHAHCOB LEHTHpP Ha bankara Ha ayOnmuKat Ha
usnpareHo MeceyHo wu3BieueHue, Kaproabpxaremst
ObJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacrosmuTe OOIHU yCI0BHUS.

8.6. B cnyuaii ye cnen nocieaHUsT MECEYEH OTYETEH
NepuoJi, 3a KoWTo baHkarta € wu3najlia W u3OpaTuia
Meceuno usBnedyenue, ¢ Kaprata He ca W3BBpPLIBAHU
TpaHcakiuy, HE ca HA4YUCIIBAaHU MECEUYHH BHOCKH,
JIUXBU, TAKCH WM APYTHU Pa3X0Jly CHIVIACHO HACTOSIIUTE
VcnoBus, kakto u ako KaproabpxkarensT HaMma
HEMOoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/aBa 1 He u3npaina Meceunu usBiieuenus. B ciydaii Ha
HayHCIsiBaHE Ha HOBO  3aJbJDKEHUE  (HAmpumep
HAaYUCJIsIBAaHE Ha TOJMINHA Takca 3a OOCIYy)XBaHE Ha
MJIaTEKEH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
W3BBpIICHa HOBa TpaHcakius mocpenctBoM Kaprata)
cliell Kpas Ha ChOTBETHHS OTYETEH MECEUEH IEpUuoj, B
pPaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMclieHo, bankaTa
BH300HOBSIBA U3/IaBAHETO W M3MpaIlaHeTO Ha MeceuHuTe
HU3BIICUCHUS.

8a. PABCPOYBAHE HA TPAHCAKILIMUA

8a.1. CroliHOCTTa Ha BCSKAa HM3BBPILEHA IOCPEICTBOM
Kaprara Tpancakius ce HauUCIsABa B IT'BJIEH pa3Mep KaTo
3aapiDKeHne mo Oamanca Ha Kaprara, kKoeTo e miatumo
U3LSII0, ¢ U3KITIOUeHHe Ha TpaHcakuuuTe, M3BBPIICHH MO
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJDKEHUS, IIJIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkaTenar uMa Bb3MOKHOCT J1a TIOUCKA OT
bankara cTolHOCTTa Ha W3BBpHIEHA [paHcakius,
HayKclIeHa KaTo 3abJKeHue 1o Kaprara B ibiieH pazmep
U IUJlaTUMa u3Lsio, Aa ObJe pa3cpodyeHa Ha paBHU
MECEYHH BHOCKHU. bposAT Ha paBHUTE MECEUHU BHOCKH, Ha
KOUTO MOXe Ja ObJae pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusara, ce onpeanens or bankara u € IocodeH B
[Tpunoxxenue Ne 1 kpm HacTosimure OOUM ycmoBus. 3a
pa3cpouyBaHE Ha W3BBpIIEHA TpaHCaKIUs Ha paBHU
MECEYHM BHOCKHM M0 pE€Ja Ha HacrosAmus wWieH 8a,
KaproabpkaTenar AbKM Takca, ONpEesieHa ChIIAaCHO
[Tpunoxxenue Ne 1 kbm HacTosmuTe OGN YCIOBUS.
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8a.3. He ce pgomycka pascpouBaHe Ha HA4HCICHU
cerimacHo JloroBopa u Hactosimure OOIM  yCIIOBHS
JIMXBU, TAKCU, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KaKTO ¥ Ha CBBKYNHOCT OT HA4yUCIEeHU TpaHcakuuu,
JIMXBH, TAKCH U MECEYHHU BHOCKH.

8a.4. KapToabpxaTensiT MOXE Ja 3asiBU pa3CpOUBaHE Ha
HAYKCIICHO 3aJbJDKEHUE 3a W3BbpIIeHAa TpaHCakius B
cpok g0 30 aHM OT JaraTta Ha U3MNbBIHEHUE |
ocueToBosBaHe 1o Oananca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00aXKTaHE HA ITOCOUYCHUS B
1. 17.3 renedon 3a KOHTaKT ¢ bankara uau ¢ monbJIBaHe
Ha MUCMEH (OpMYIISip BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. Kapronbpskatenar nexiapupa, ye € ChIIaceH
bankara na mpueme 3a U3MBJIHEHHE BCAKO HCKaHE 3a
pascpouBaHe Ha TpaHcaklysg Ha paBHU MECEUYHU BHOCKH,
MOCTBHIMIIO TIO TeNedOoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCIICHH OOCTOSATENCTBA € WACHTU(PHUIMPAHO OT
bankara xaro Kaproxbspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C orjex JoOKa3BaHe Ha IMOCTBIMJIOTO  HCKaHe,
KaprogbpskaTensaT nexiapupa, ue € cbriaceH bankara na
V3BBPIIM  ayauo3amuc Ha TenedOHHHSI Pa3roOBOP,
cbriacHo wi. 19.1 or Hacrosmure OOumwm ycnosus. B
ciy4aii ue KaproabpkarensT Bb3pas3u Cpelry H3BbPIIECHO
pascpouBaHe B Cpoka, mocoyeH B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH HayhH, Y€ MOCTHIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOpHHUpA U3BBPIIEHATA ONEpalus 0 pa3CpoUYBaHe U I
HAYMCIIA KaTO 3aIbJDKCHHE HEMOraceHus OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH Pa3Mep.

8a.5. (U3m. B cuma ot 01.01.2026 r.) [TocTenumno mo peaa
Ha wi. 8a.4 WCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs ce
u3mbIHsABa OT baHkata B Cpok 10 5 paboOTHU IHU OT
MOCTHITBAHETO My, B CIIydail 4e ca HaJWIE CICTHHUTE
ycnous: 1) Tpancakuusra e ¢ MUHUMaHA cToiHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIIe HEeTIOraceHU B CPOK M3UCKYEeMHU 3aJBIKEHUS T10
JloroBopa; 3) KbM MOMEHTA Ha TO/IaBaHE HA UCKAHETO HE
e Hamuie Onokupane mo 4i. 12.1 ot Hacrosmure OOmwm
YCIIOBUSL.

8a.6. PaBHUTE MeECEUYHM BHOCKM C€ HA4MCIISIBAT
€XKEeMEeCeYHO, CYMTAHO OT JlaTaTa Ha HW3MbJIHEHHE Ha
omepanusaTa, CbINIACHO 8a.5 mno-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO U IbJIDKUMUTE
MCCCYHH BHOCKH, C€ OTpa3saBaT B CbOTBECTHUTC Meceunu
W3BJICUYCHHUS.

8a.7. B cmywaili ye 10 Jnarata Ha W3IBIHEHUE HA
MOCTHIIMJIO HMCKaHE 3a pa3CcpouBaHE Ha OMNpeaeiieHa
Tpancakuusa bankara e uznana MecedHOTO U3BJIEYEHHUE
chritacHo 4il. 8.1, B koeTo Ta3u TpaHcakuus € oTpa3zeHa
nmo Oamanca Ha Kaprarta, To KaprogbpxarensiT IbIKU
3amiallaHe Ha mocodeHata B MeEceUHOTO H3BJICUCHHE
MuHuMagHa  MeceYHa  BHOCKA, HE3aBUCHUMO  OT
HaIpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cly4dail 4ye 10 Jarata Ha W3IMBJIHEHHUE Ha MOCTBHIUIOTO
HWCKaHE 3a pa3cpouyBaHe Ha TpaHCakuus € U3BBPLIEHO
JacTUYHO TMoTracsIBaHe Ha 3aIb/DKCHHATA 10 Ta3H
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Tpancakuus (B CbOTBETCTBHE C JIOTOBOPEHUSI pel 3a
moracsiBane mo wi. 9.3), banmkara 1me u3BBpIIHN
pazcpouBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakusTa.

9. I[TIOI'ACABAHE HA 3AIBJDKEHMATA

9.1. Kaproxbpxarensit MOX€E na M3IJIaTH
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIA MpHU
m3non3BaHero Ha Kaprara, B cpok g0 Jlarata 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCIAEAHOTO  UW3AaAeHo oT bankara MeceuyHOTO
u3BiedeHue: (a) usisuio win (0) Ha yactu. B nmocnennus
cly4dail ycBOeHaTa M HemoraceHa 4dact oT KpeautHus
JTUMUT (BCHUYKH TIOKYIIKH, TETJCHWS B Opod W Jp.
TpaHcakuu, HAYUCICHU PAaBHU MECEUYHH BHOCKH, JINXBH,
TaKCH U Py pa3xou 1o Joropopa) octaBa IbJKUMA U
Ce OJIMXBSBA MO pesia v ycioBuara Ha wi. 10 mo-gony. B
CIIy4auTe 10 IpeaxoaHoTo upeuenue Kaprogbpxarenst
TpsOBa Ja W3IUIATH Hal-MaJko MHUHHMMallHaTa MeceyHa
BHOCKA, KAKTO W BCHUYKHM 3aJbJDKEHHSA, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
chboTBeTHaTa Jlata Ha wu3IbIKaBaHe, IIOCOYEHA B
MeceuHnoTo u3BiIeueHHE. MUHUMaIHAaTa MECEYHA BHOCKA
C€ M3YMCIISIBA KATO MPOLEHT OT YCBOEHHUSI, HO HEIOTaCceH
KpeauteH muMUT KBM JI€HS, B KOWTO MPUKIIOYBA
ChOTBETHHSI MECEUEH OTYETEH MEPUOJ U € OINpeJiesieHa B
[Ipunoxenne Ne 1 kbM Hacrosiure YCIIOBUA, KaTo
KOHKPETHHMAT M pa3Mep 3a BCEKM MECEUEH OTYETCH
MepUoJ1 ce MocouBa B MeceuHOTO U3BIICUCHUE.

9.2. (M3m., B cuia ot 06.03.2020 r.) ITpu noracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUKH TEKYIU
3agbpibkeHuss no JloroBopa 1o cworBeTHara Jlata Ha
U3IbJDKaBaHe, TIOCOYeHa BBB  BCAKO  MecedHo
u3BJeUYeHHe, baHkaTa He HaYHCIABA U OCBOOOXK/aBa
Kapronbpikatens oT 3ariaiane Ha JbJDKUMaTa JIMXBa 32
TEKYIIHsI MECEYEH OTYCTCH IIEPUOJI BBPXY CJCITHHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u un. 5.1.2,;
(6) Tpancakmuu nmo wi. 5.1.3., wi. 5.1.4. u . 5.1.5.,
u3BbpiieHn ¢ kaptu Mastercard Cash wnm Mastercard
Cash Momento, (B) Takcu, Hauncienu mo T. 1.6., T. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacrosIUTE
OO6mmm ycnoBus, (T) TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenne Ne 1 xbM Hactosmre OOIU yCIOBUS
npu Tpancakimu, u3Bbpinenu ¢ kaptu Mastercard Cash
wim Mastercard Cash Momento, (1) HauuCIIEeHH MECEYHU
BHOCKH TP TIOKYITKA HAa PaBHU MECCYHHW BHOCKH W/HITU
pa3cpouBaHe Ha TpaHcakiuu mo 4i. 8a.; (€) HaYUCIIeH!
3aabipkeHus o 4. 10.3;

9.3. B cmyuaii ue KapToappikarenst He Toracu u3Isio
no Jlatata Ha W3aBJDKABaHE MBJIHHS pa3Mep Ha BCUUKH
TEeKyllM 3aabkeHuss no JloroBopa (moracsiBaHe Ha
gactu), Kapromwpkarensat npoku Ha bankara nauxsa
BbpPXY MBJIHUS pa3Mep Ha BCHYKH 3aAbJDKEHUS IO
JloroBopa, KOATO Ce HAYUCISABA CYUUTAHO OT AATUTE U IIPU
ycioBusTa, mocoueHu B wi. 10 ot Hacrosmure OOmu
ycnoBus. [lepuoabT OT ChOTBETHATA J1aTa, IOCOYEHA KaTo
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»JlaTa Ha TpaHcakuusi“ B MeceyHOTO W3BJICUEHHE 110
JlaTtata Ha u3bIKaBaHe ce Hapuya ,,I patucen nepuona’”.

Cymute, kouto KaprogbpskarensT u3Iujiaiia, moracsBar
3aIbJDKCHUATA, TTOCOUEeHH B MeECeYyHOTO W3BIICUYEHUE, B
cnennust pen: (1) HarpynmaHuTe 3a mepuoja JIMXBH, (2)
BCUYKHM Takcu M Jpyru pasxonu; (3) nokynku; (4)
MECEYHM BHOCKHM (IIpH MOKYINKH Ha paBHU MECEYHU
BHOCKHM W/MJM pa3cpouBaHe Ha TpaHcakuuu mo 4. 8a);
(5) Ternene Ha mapu B 6poii u npeBoau upe3 ePay.bg/B-
Pay xpM npyra miuaTexHa CMETKa W/WIH APYT MIIATeKEeH
WHCTpYMEHT. BBB BCcsika egHa OT Te3W KaTeropuu,
3aqbJDKeHUsATa, Kouto ca (A) dopmupanu mpu
u3non3BaHne Ha Kaprara npu oOsBenu ot bankara
npedepennmanau yciaosus u (b) ¢ mo-panHa mara, ce
MOracsBatT IbPBH.

9.4. (U3m., B cuia ot 01.01.2026 r.) Kaproabpkarensr
M3IUIAIIA 33 IbJDKEHUSATa 0 KOWTO U J1a € OT CIEIHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankarta unu upes
TEPMHHATHO  YCTPOWCTBO 32  CaMOOOCITYXBaHE
ob6o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upe3
0aHKOB MPEBOJ M0 CMETKa, MOcCoYeHa B BCAKO MecedHo
u3BJIeYEHHUE; (B) 4Ype3 yIbpiKaHe OT pas3IulalaTesIHa
cmeTtka Ha Knmenra nmpu bankara, 3a koeto KineHTHT
[IPEeOCTaBsl IUCMEHO ChIJlacMe 3a IUIAlllaHe Ha
3aJIBJKEHUS 110 IOTOBOP 32 M3/1aBaHe Ha KPEJAUTHA KapTa,
no oOpasen Ha bankara; (T) mo Ipyr/v Ha4MH/U yKa3aH/H
BbB BCAKO MeceuHo wu3BieueHue. B coydair 4ye
KaprogbprkarenstT BHECe/TIpeBeie MO YKa3aHUTE HAYMHU
cyma/cymu, KOSITO/KOUTO Ha/IBMIIaBa/T O6mo
IbJDKUMAaTa CyMa 3a TEKYIIHsI MECEUYEH OTYETEH Mepuo/l,
Ha/IBHECEHUTE CYMM C€ H3IOJI3BAaT 3a IoracsiBaHe Ha
nocineABaly  3aabiDkeHust Ha Kaprogbpxkarens 1o
JloroBopa, kaTo BbpXy T€3M cyMu baHKkaTa He HauuCIIsABa
JIMXBa CHIJIACHO CBOSI JINXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHU MECEYHUW BHOCKH W/WIH
pazcpouBaHe Ha  Tpancakuuu o YJI. 8a,
Kaproabpxkaremar uma npaBoTo J1a MOracu MnpeicpoyHo
LsJ1aTa CTOMHOCT Ha MOKYIKATa, KOSITO C€ € 3aJIbJKHII J1a
M3IUIala Ha paBHU MECEYHU BHOCKH. B To3m ciyuqaii
KaprogbpkaTensiT He OBJDKM Takca 3a MPEICPOUYHO
roracsiBaHe, KakTO W JINXBH, TAKCH WU JIPYTH Pa3XOIu
BBPXY MPEACPOUYHO MOTaCEHUTE 3aIbJKCHHUSL.

9.6. Ilpu Hemnamiane Ha 3aJbDKUTENHaTa MHUHUMAaIHA
BHOCKa Ha MaJie’ka, 0CO4YeH B MeceyHOTO H3BJIEUEHUE,
Kapronwpxkatenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LEIHUSI
ycBoeH, Ho HemoraceH Kpeauten mumut (OOmara
IbJDKMMa cyma, KOATO ce TmocoyBa OT bankara B
u3aBaHuTe MeceuHu U3BICYEHUS).

10. BB3HAT'PAXK/IEHUA. JINXBA

10.1. 3a mpenoctaBsHETO Ha KpeauTa M 3a JPYruTe
yCIIyTH, CBBp3aHM ¢ noa3BaHe Ha Kaprara, xouto ce
npenoctaBsaT oT bankara, KaproabpxkaTenar 3amnaia Ha
baHkara Bb3HarpakxIeHus, BKIIOYUTEIHO, HO HE CaMo,
IuXBH, iocoueHu B [Ipunoxenue Ne 1 kbM HacTosKUTE
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VenoBuss. BeWUkM  IBIOKUMH - BB3HArPaXKICHHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U JOOABST KAaTO 3abJKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TepUoJ; M Cce mocouyBaT B MeceyHoTo
HU3BJICUCHUE.

10.2. JIuxBa ce OBIDKH CUMTAHO OT CHOTBETHATA [arTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUUKM HAUUCICHU 3abJDKEHUS 1O
KpeauTHus nuMuT Ha Kaprara, karo 3a HauyuCICHHU
3a0BKEHHUS OT TaKCH, JUXBa C€ OBJKA CaMO 34 TaAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbMm HacTosmuTe OOIIM YCIOBUS.

10.3. bankara wu3uMcisBa IbDKHMaTa JIMXBAa BBPXY
3aabiDKeHuATa mo wi. 10.2. Ha exeaHeBHA 0Oa3a, KaTo
HaTpylaHaTa JUXBa 32 TEKYIIHS OTYETEH TEepUOJa Ce
HayuclsiBa W J00aBsd KAaTo HOBO 3aJbJDKEHUE IO
KpeauTHHs JTUMUT Ha Kaprata BeIHBXK MECEYHO, Ha
Jatata Ha W3/1aBaHe Ha MeceyHOTO H3BIEYCHUE, C
M3KJIIOYCHHWE Ha JIMXBara, 3a KOSTO € IPHIOKECHO
MIPaBWJIOTO 10 4. 9.2. 1o - rope. ExxenHeBHaTa JIxBa ce
W3UYHUCIISIBA, KATO TEKYIIUTE HETOTraceH! 3aJIbJDKEHUS ce
YMHOXKaBaT C MPWIOKUMHUS TOIUIICH JIMXBEH TPOIICHT,
pazaeneH Ha 360.

10.4. bankara mMa mpaBo Ja NPOMEHH pa3Mepa Ha
TaKCUTe W JPYTHTE BB3HATPAKICHUS, CBBP3aHU C
MPEIOCTABIHETO HAa IUIATSKHU YCIYTH TOCPEICTBOM
Kaprara no cMucshiia Ha 3aKoHa 3a TUIATEKHUTE YCIYTU U
TJTATeKHUTE CHCTEMH U JTBJDKHUMH ChIJIACHO HACTOSIIUTE
VYcnoBus, KakTo U Ja BBBEXKAAa HOBU TakuBa, IPHU
YCIIOBUSATA 3a TPOMSHA Ha HACTOSIIUTE Y CIIOBHUS,
chraacHo ui. 22.1.

10.5. (M3m., B cuma ot 02.02.2021 r.) [Ipunoxmumara
JIMXBa, KAKTO W BCHYKHM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHU C TMPEIOCTABIHETO Ha IUIATEKHU YCIYTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aMMHO cbriacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aercteueTo Ha JloroBopa, bankara nma mnpaso
na npennoxu Ha o Kaprogbpikarenss mnpomsiHa Ha
MPUIOKMMATA JINXBA M BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBp3aHU C MPEAOCTABAHETO HA IJIATECKHH YCIYTH,
KaTo B Clyyall Ha HENOCTUTaHE Ha ChIJacue, BCSAKA OT
CTpaHWUTE MMa MPABO J1a MPEKpaTH JOTOBOPA, CHIVIACHO
MpeBUICHOTO B HacTosmTe OOIU yCIoBHSL.

10.6. (U3m. B cuma ot 01.01.20261.) TomuirHUST
MPOIICHT Ha Pa3XoauTe MO HacTosmwus JloroBop KbM
MOMEHTa Ha HETOBOTO CKJIFOUBAHE € B pa3Mep, IOCOYEH B
[Tpunoxenue Ne 1, U3uuciaeH npu CIeIHUTE AOMYCKaHUS:
(a) JoroBopbT 1Ie € BaIWACH 3a CPOK OT IOHE €aHa
roguHa ¥ bankara u KaprogbpkarensT I1e W3ITbIHIBAT
CBOWTE 3aJbJDKCHHUS B CHOTBETCTBUE C YCIOBHUSITA U
cpokoBeTe 1o JloroBopa; (6) mTuxBaTa U APYTUTE Pa3XOaH
ca HEM3MEHHU CHPSMO TEXHHUS MbPBOHAYAICH pa3Mep U
e ce Mpujarar 10 M3THYaHEeTO Ha cpoka mo 0. (a); (B)
o0ImuAT pa3Mep Ha mpenoctaBeHus KpeauTeH TUMHUT €
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yCBOGH He3abaBHO M m3Isuio; (r) KpeauTHust nmumur e
YCBOCH MpPH HAW-BHCOKUTE CTOMHOCTH Ha Pa3xOAMTE,
NPWIOKMMHU ITIpM  yCBOSBaHE Ha cpexacTeara; (n)
KpeauTHuaT TMMUT € YCBOEH Ha Hail-paHHATa Bb3MOXKHA
Jata ciel CKiIro4BaHeTo Ha JloroBopa, CbIVIaCHO
HACTOAIIUTE YCIOBUS U CHOOpPA3HO IMpEIBUJICHUTE B
[Ipunoxxenne Nel nuMuTu npu ycBosiBase; (€) yCBOSHUSAT
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
M0 pa3Mep MECEYHU BHOCKHM; (3K) OOIIUSAT pa3mep Ha
Kpeautnus numut e 1500 eBpo.

10.7. O6mara cyma, nemkuma ot Kaprogbpikarens mo
JloroBopa, ¢ paBHa Ha cOOopa OT BCHYKH yCBOEHHU, HO
HETIoraceHu CyMH 1o KpeauTHus TMMHUT, BKJI. TbJDKUMaTa
BBPXY YCBOCHUTE CYMHU TOJUIIIHA JIUXBA M OCTAHAIUTE
pasxoau, IbIDKAMH 0T KaprombpxkaTens ChITIACHO
Hacrosiute YcnoBus u [Ipunoxenne No 1.

10.8. bamkata wu KaprombpkaremsiT H3pHUYHO C€
cbrijacsiBaT, 4e MpOMsHaTa Ha TaKCUTE U JPYTUTE
BB3HATPAKICHUS, CBBP3aHU C MPEAOCTaBIHETO Ha
TUTaTEXHU YCIYTH mocpeacTBoM KapraTta mo cMuchiIa Ha
3aKoHa 3a MIATE)KHUTE YCIYTU U IUIATEKHUTE CUCTEMHU,
110 OOEKTUBHU NMPUYHHU, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU JI0 ChOTBETHATA MTPOMsIHA (yBEIUYaBaHE
WIM HaMmaJsiBaHe) Ha OOIMs pPa3XxoJ MO KpeauTa 3a
Kpeauronomyuarens.

11.  OCIIOPBAHE HA TPAHCAKLMMU.
OTT'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KaproabspkaTtenst

ce 3aIbJDKaBa He3abaBHO, HO He TTO-KbCHO OT 10 1HU cien
y3HaBaHETO Ja YyBeIOMsiBa NHUCMeHO baHkata 3a
yCTaHOBEHA TpellKa WM HEPEeJOBHOCT B JaHHUTE,
IIOCOYeHH B MeceyHoTo m3BieueHue 1o 4i. 8.1., B ToBa
YHUCJIO 3@ HEPa3pelleHH WU 3a HETOYHO W3IbJIHEHU
Tpancakuuu. CTpanuTe JoroBapsT, ye KaproabpxaTensat
y3HaBa 3a Hepas3pelleHa WM 3a HETOYHO W3IbJIHEHA
TpaHncakuus, Hall-KbCHO Ha J1aTaTa Ha MOJIy4YaBaHETO Ha
CbOTBETHOTO MeceuHO U3BJIEUEHHE, KOATO CE OIpeness
CBIJIACHO NPaBUJIOTO Ha wl. 15.1, B KOETO U3BIEUYEHHUE €
orOemsizana Tpancakiusta. Ako Kaprogbpxarenst He e
nostyuna MeceuHo U3BJIe4YeHNE TOPaay HEU3IIBIHEHNE Ha
HSIKOE€ CBOE 3aJ/bJDKEHHE 110 HACTOSIIINUTE Y CIIOBUS W/WIIN
baHkata He 1OJIy4n MUCMEHO YBEIOMIIEHUE B TIOCOYECHMS
CpPOK, C€ CYMTa, Y€ TpaHCAaKUUUTEe, OTOeIsI3aHu B
ChOTBETHOTO MeceyHO H3BJICUEHHE, ca OJO0OpPEeHH OT
Kapronbpxkatens. Besko yBenomieHue/Bb3pakeHue 3a
HepaspelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakuus,
MOCTHIINJIO CJel MOCOYEHMsI CpPOK Ile Ce€ CcuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha KapToabpikarens
u bankara He e 3agbJpKeHa 1a Kopurupa TpaHcakuusTa.
B cnywaute, korato KaprombpxkaTeniar yBeaoMsiBa
bankara 3a Hamuume Ha HepaspelleHa TpaHcakuus,
OCBIIECTBEHA B PE3yATaT Ha OTKpaJHAT WJIM HE3aKOHHO
MPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HErOBUTE
NEPCOHATM3UPAHN CPEICTBA 32 CHUTYpHOCT, W/MIM Ha
MOOUITHO YCTPONCTBO C MHCTAJMPAHO MPHIOKEHHE m-
Token Postbank wumm B pesynrar Ha papyra TsxXHa
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HEMmpaBOMEpHa ymoTpeda, TOH cieaBa Ja yBEIOMH
KOMITIETCHTHUTE OopraHu Ha PemyOnuka bearapus m na
MpeAoCTaBy JoKa3zarescTsa Ha bankara 3a TOoBa, KakTo U
Jla BKJIIOYM JCTAWUIHO OMMCAaHWE HA KOHKPETHHUS CiIydyau
BbB BB3paxkeHuero cu g0 bankara. C mpuemanero Ha
Hactosamute O6uwm ycnoBus KineHTsT NOTBBpKIaBa, ye
€ HasCHO, Y€ aKo TaKWBa JOKa3aTeJcTBa HE ObAaT
npenocraBeHy, bankara moxe na cuere To3u (akT, B
CbBKYIIHOCT C ApYrd CBMHCHHA, KAaTO HHIAUKAIIUA 3a
HAJIMYMETO Ha OCHOBATEIHO ChbMHEHHE 3a U3MaMa, U Ha
CBOM pel J1a YBEAOMU KOMIIETCHTHUTE OpPraHu B
PenyOnuka bbarapust u ga oTkake Bb3CTaHOBABAHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus 0 pela Ha
yi. 79, an. 1, usp. 1 ot IIVIIC.

11.2. B®u3 ocHOBa Ha TIIOOBIHEH W TMONAAEH OT
Kapronwpkatens B oduc Ha bankara dopmymsip 3a
pekiamanusi (Bb3pak€HHWE) WIM HA JPYro IMHCMEHO
yBenomiieHue ot Kaprogbpkarens, MoIy4eHH B CPOKa 110
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa M ChbIJAaCHO YCTAaHOBEHUTE IMIpaBWiIa OT
ChOTBETHATa MEXJAYHApOJHA KapTOBa OpTraHHW3aIus,
JEHCTBHS 3a pa3peliaBaHe Ha CIydyauTe Ha OCHOpPEHHU
Tpancakiuu,  (BKIIOYUTEIHO  JEHCTBHUS  CHPSIMO
JOCTaBYMKAa HA IUIATSXKHHW  yCIyrd, O0OCTy)KBaIl|
MOJTydaTesist Ha Cpe/iCTBaTa 10 U3BbPIICHATA TPAHCAKIIUSA,
B Cily4awTe, B KOWTO ILIaTexXHOTO HapexIaHe ¢
MOCTHIIMJIO 4Ype3 MoJyyaTesis Ha MPEeBOJa W HETOBUS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa mnucMmeHo Kaprogbpxarens 3a CBOETO
peleHre Mo MOCTHIMIOTO Bh3pakeHUE He3a0aBHO Cliejl
NPUKJIIOYBAHE Ha IpoleaypaTa I0 JOKa3BaHE Ha
aBTEHTUYHOCTTa WM TOYHOTO  M3MIBIHEHUE  HaA
Tpancakuusita. B ciuywail, de nmpouenypara €
MPUKIIIOYMIIA B PAMKUTE HA paOOTHHUS JIEH, CIIeBAIll I€HS
Ha  IIOCTBIIBAHETO HAa  BB3PAKEHUETO U  TpHU
ocueToBOoAsBaHE Ha TpaHcakuumsara, ako baHkara e
HaMepuJiia Bb3paXEHUETO 332 OCHOBATEIHO U HE ca HAJTULIE
obcrosiTencTBara mo ui. 11.6. mo-momy, TS oTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspellleHaTa
Tpancakuua B KpeautHus summut. B cioydail  ue
mpoueaypara He € MPUKIYWIa B IOCOYEHHUS B
NPEeIXOJHOTO HU3peueHue cpok, baHkara He3a0aBHO
OoTpa3sBa BB3CTAHOBSIBAHETO Ha CTOWHOCTTa Ha
HepaspeleHara TpaHcakius HE IO-KbCHO OT Kpasl Ha
paboTHUS JeH, Clie[Ball JE€HS B KOWTO € MOCTBHIUIO
BB3paXEHHUETO, KaTO HaJlara OrPaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unu Ha croliHOCTTa Ha OCIOpEHaTa
TpaHcakius Ha KaproabpxkaTens 10 NPUKIIOYBAHE Ha
npoueaypara. AKo ciell NpUKIIYBaHe Ha MpoleaypaTa
bankara e Hamepuia Bb3paXE€HUETO 3a OCHOBATEIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BcHMUKHM ciaydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
aumuT Ha Kaprogbpkarens € He IO-KbCHO OT J1aTaTa, Ha
KosTO KpeauTHUAT TUMUT € O 3aJbJKEH ChC CyMaTa Ha
HepaszpemeHata Tpancakuusg. B ciygaute, korato cien
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MPUKIIOUYBaHE Ha Tmpolenypara baHkata e Hamepuia
BB3PAKEHHUETO 3a HEOCHOBATEIIHO WJIM B ClIydail 4e ca
Hanwuie odcrostencTBara mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAaHOBSIBAHETO HAa CTOMHOCTTA/ 3aJbiiKaBa
KpenutHusa numut Ha Kaproaspikarens ¢bC CTOMHOCTTA
Ha BB3CTAHOBEHATa oOcrnopeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar gaBa CBOETO HM3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJIOBHUATA U pela 3a OTKPUBAaHE HA IUIATEKHU
CMETKH, 3a HU3NBJIHEHHE Ha IUIATEKHM ONEpaluu U 3a
W3MO0JI3BAaHE Ha IUIATEKHM WHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA MPU HAJTMYUE HA
OCHOBATEJIHU ChbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4. (Otm., cautano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 01.01.2026 r.) bankara He HOCH
OTTOBOPHOCT 32 BpEI, NMPUYUHEHU MPU HEPa3perIeHO
non3Bane Ha KapraTta B pe3ynraT Ha u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata HOOPOCHBECTHO € HM3IBIHHIIA MOCTHITUIIO
[InarexxHo HapeknaHe 3a M3BBPILIBAaHE Ha TpaHCAKIUSA
Ipey TOoJIy4YaBaHEe Ha YBEJOMJIEHHWETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaproabpkarensT noHacs BpeiuTe
OT U3BBPILBAHETO HA TakaBa TpaHcaklus 10 MaKCUMaJeH
pa3mep 50 eBpo. Tasu paznopenda He ce mpuiiara, ako:

a) 3ary0ara, KpaxOaTa Wi He3aKOHHOTO ITPUCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MOINIM Ja Objar
ycTaHOBeHH OT KaprombpkaTens Npead IUIamaHeTo,
OCBeH ako KaproabpkaremnsT e IeicTBai ¢ el u3Mama,
3R 0%

0) Bpemara e Owina TpUYMHEHA OT JACHCTBHE WU
0e3/1eiiCTBHE HA CITY)KUTEI, Ha MPEJICTABUTE WIIH HA KIIOH
Ha bankaTa niM Ha MOIU3IIBIHUTEN.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpaHudeHHETO
Ha OTroBopHocrta no uia. 11.5. He ce mnpwiara u
KaprogbpkaTensT moHacs BCHYKM BpEAH, aKO TH €
MPUYMHUI 4Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3aJbJDKeHUATa cu 1Mo ui. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HacrosmuTe OOIIM YCIOBUS YMHIUIEHO WIM MOpaau
rpyba HebpexHoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WU TOJ3BAHETO Ha KapTara OT TPETO JIUIE
ChC 3HaHUETO Ha Kapronwpikarens,
3anucBaHeTo/cbxpansiBaHetro Ha [11H 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JUIIA, KAKTO U MPOMYCKBT Ja
ce yBenomu bankara, KakTo € NpeaBuaceHo B ui. 4.3,
npeacTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpxkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SIBSIBA M3UEPIIATEITHO M30pOsSiBaHE HAa BCUYKH TPOSIBH HA
rpyba HeOpexxHocT oT cTpaHa Ha Kaproawpxkarens. B
cnydyaute no wi. 80, an. 4 oT 3akoHa 3a IJIATEKHHUTE
yciayru W IarexsHute cucremu, 11.5. m 11.6. ot
HacToamuTe OOLIM yclIoBHs HE ce MpuiaraTr, OCBEH
koraro Kaproabpxkarensar e neicTBai ¢ el n3mama.
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11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1natexHno
HapeXXJaHe 3a ChbOTBeTHaTa TpaHCakius € MoAaJeHO OT
Kaprogbpkarens, baHkata HOCM OTTOBOPHOCT 3a
TOYHOTO M HAaBPEMEHHO W3MbJIHEHHE Ha TpaHcakuuAra,
OCBEH aKO JIOKaXKe, Y€ JJOCTAaBYMKBT Ha MIIATEKHU YCIYyTU
Ha MoJy4arTess Ha cpeicTBaTa HOCU OTTOBOPHOCT. B Te3un
ciydau bankara BB3CTaHOBSIBA cymara Ha
HEU3ITbIHEHATa, HETOYHO U3ITI'bJIHEHATA WK U3ITbJIHEHATA
cbc 3abaBa (B ciy4yail Ha OTHPAaBEHO MCKaHE OT
JOCTaBYMKa Ha IUIATeXKHU YCIyTM Ha IUlaTena)
Tpancakuus u, Korato € MPUIOKHUMO, Bb3CTAaHOBSBA
pasmnosaraemusi KpeauteH TMMUT B CbCTOSTHUETO, B KOETO
TOM OM ce HaMupal TPeIu U3MBIHCHHETO Ha HETOYHO
u3nbiaHeHara TpaHncakuus. BanbopbT 3a 3aBepsiBaHe € HE
MO-KBbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3aIbbKeH. B ciydaili Ha HEW3NbIHEHAa WM HETOYHO
M3IBJIHEHA TUIATE)KHA orepalnus, bankara mpu nouckBaHe
npearnpuemMa AeCTBHs B paMKUTE Ha IbJDKMMATa FpUKa
3a npocieAsiBaHe Ha IJIaTeKHATa olepalus 1 yBeIoMsIBa
Kapronbpikatens 3a pezynrtata, 6€3 Aa U3UCKBA OT HETO
3aIJIallaHe Ha TaKCH 3a TOBA.

11.8. (U3m., B cuia ot 06.09.2018 r.) B cinyuaure, B
KouTO KapToabpikaTelst ce siBsiBa MOJIy4aTel Ha cyma 1o
IUIaTe)XKHa orepanus, U baHkaTta HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATa IUIATe)KHA Omepaunus, TS He3a0aBHO
oTpa3siBa B pasnonaraemus KpemuTeH JIMMUT cymara
NpeaAMET Ha IUIaTCIKHATa OIiepanusd C BaJIbOP HE IMO-KbCHO
OT JartaTa, Ha KOSATO € CleJBalio Ja Oblie OTpa3eHa
IlaTe)XHaTa omnepamus. B cioydawTe, B KOWTO
[Tnate>xHOTO HapekIaHe € TOJaIeHO OT WM dYpe3
moylyyaTeNnss Ha CpeAcTBaTa M OTTOBOPHOCTTA  3a
HEU3IIbJIHCHA UJIM HECTOYHO U3IIBJIHCHATaA TpchaKHI/ISI €
Ha bankara, bankaTta Bb3cTaHOBSIBA O€3 HEOCHOBATEIIHO
3a0aBsHe cymara Ha HEHM3IbJIHEHAaTa WM HETOYHO
M3MbJIHEHATa TpaHCcakius, KaKToO U CyMUTE, HEOOXOAMMHU
3a MpUBEXJaHe Ha paszmnojaraemusi KpeauteH TUMHUT B
CbCTOSSHUETO, B KoeTo Ou ce HaMmupan npeau
W3MBIHEHUETO Ha HETOUHO U3MbJIHEHaTa TpaHCcakIusl.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata HOCH
otroBopHocT nipen Kaprogbpxkarens 3a Bh3CTaHOBSIBAHE
Ha BCHYKM IUIATGHW OT HEr0 TAaKCH, KaKTO H 3a
BB3CTAHOBSIBAHE HA BCHYKM JIMXBU, HAYHCIECHU
BCJICJICTBHEC Ha HEHW3MBJIHCHUETO WM HETOYHOTO,
BKIIFOUMTETHO 320aBEHOTO, U3MbIIHEHNE HAa TpaHCcaKIHs.

11.10. bankaTta He HOCHM OTTOBOPHOCT B CIIy4yauTe, B
KOUTO TOpagy HENpPEOoJOJIMMA CHJIa WIM HW3BBHPEIHU
obcrosiTencTBa KaprogbpkaTensT HIMa Bb3MOXKHOCT J1a

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBAHE Ha
KOMYHHUKAI[MOHHUTE JVHHH, MIpEeKbCBaHe Ha

EIIEKTPUYECKO 3aXpaHBaHE U APYTH MOTOOHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BBpIIBaHe Ha TpaHcakuus, B
CiIy4ail 4e e TOoJIydriia YBeIOMJICHHE 3a HACThIIBaHE HA
HIKOE OT oOcTogTeICcTBaTa M0 4. 4.3., KOETO CE OKaXe
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HeBsIpHO. baHkara Moke Ja OTKaKe HM3IIbIHEHUETO Ha
Tpancakius W B clydaWTe, KOraTo CYETe ChIara 3a
PUCKOBa CBIVIACHO OMNPENEJICHU OT Hed KpPUTEPUHU.
Knnentst ce yBegomsiBa 3a OTKa3a, KOraro € HaJIUIE
ciydait mo wi. 12.3 ot Hactosiuute OY.

11.12. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JUIA OTKAXaT Ja mpuemart ramjanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OyokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BuHa Ha baHkara, TEXHUYECKHM WM KOMYHUKAI[MOHHHU
npobemMu.

11.13. bankara HEe HOCHM OTIOBOPHOCT 3a MpPEThPIEHU
3ary0M W TpPOIYCHATH MOJ3U B CIy4yawTe, KOraTo He €
n3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja W3BbpLIN
Tpancakuusa ¢ Kaprara mopaay He10CTaTbuHa HATMYHOCT
Ha CcpeacTBa mo pasnosiaraemusi KpeauteHn aumur,
nopajau OJOKUpaHe, KaKTO M MOpajau JeaKkTUBUpPAHE Ha
Kaprara Ha ocHOBaHuATa, NpEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankata HEe HOCH OTTOBOPHOCT 3a OJIOKHMpPAHU
CyMHU OT Jpyra 0aHKa, YYacTHUK B IUIATEXKHHS IPOLEC,
NPy M3NBJIHEHUE Ha TpaHCakIMu MO HAPEKIAHE WA B
noJiza Ha (PU3MYECKU U IOPUIUYECKH JINIA, U IbPXKaBH,
00EKT Ha PECTPHUKIIUY U/ WU CAHKIIHH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) Ilpensun
nocoueHoto B wi. 11.3., B ciayyali Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM cyMara Ha
ocriopeHata  TpaHcakuus, KakTo ¥ Takca 3a
HEOCHOBATEIHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cnyuyaii ue bankara He U3MPATH TUCMEH OTTOBOP
Ha MOCTBIINJIO Bb3paKeHUE B MOoco4yeHus B ui. 11.3 cpok
unu  Kaproabpkarenar €  HEyIOBIETBOPEH  OT
MIOJIYYEHUAT OTrOBOp, TOM MOXKE J1a OTHECE Ccilydas 3a
pasraexnaane ot [lomupuTenHaTa KOMHUCHS 3a MJIATEXKHU
cnopoBe npu Komucwus 3a 3amura Ha TOTpEOUTENNTE, HA
MOCOYEHHUS B 4. 24 mo-10I1y ajapec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cnyuaii ye
Tpancakius € HTHUITUUPaHa OT MOJTy4YaTeN WA Ype3 HETO
BBB BpB3Ka ¢ TpaHcakIysl, CBbp3aHa ¢ KapTara, U TOUHaTa
cyma no TpaHcaknusTa HE € W3BECTHA KbM MOMEHTA, B
koiTo KapTogbpxkarensT 1aBa ChIriaacHeTo CU 3a HEHHOTO
u3nbiaHeHue, bankara Moxke ma Oiokupa cpeacTBa OT
Kpeautaust mumut Ha KapTogbpxarens camo KOrato Toi
€ Jan chrioacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpenctBa. Cnex kato monydd MH(pOpMAmms 3a TOYHHS
pasMmep Ha cymarta 1o TpaHcakmus U Hall-KbCHO BEIHAara
clie] ToJTy4YaBaHETO Ha IJIATeKHO HapexnaHe, baHkata
CBOEBPEMEHHO OCBOOOK/IaBa Cpe/ICcTBaTa, OJIOKHPAHU TIO
Kpeautaus numut Ha KapToabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Korato
Kapronwpxarenst paszperaBa HapeKIaHEe Ha
Tpancakuuu OT WIM 4Ype3 MOJydaTell, TOH Ce 3aIbKaBa
Jla ToCOYBa TOYHATA CTOMHOCT Ha TpaHcakuusTa, a
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KOraTo TOBa HE € Bb3MOXHO, Jja yrOBapsl TOpHa rpaHua
Ha CTOWHOCTTA, KOATO IIE IIPEICTaBIsiBA OYAaKBaHATA OT
Kapronbprkarens croiiHocT Ha TpaHcaknusTa.

Kapronbpkarenar uma mpaBo na mnoucka oT bankara
BB3CTAaHOBSIBAHE Ha CyMaTa II0 Be€Y€ MU3MBJIHEHA W
pa3zpemieHa TpaHcakiusi, KOraro Ts € HapeaeHa OT WU
Yype3 MOoJIy4yaTess U ¢a CIa3eHu €IHOBPEMEHHO CIICTHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha JlaBaHE Ha pa3pelIeHUETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOoCOYeHa HeilHaTa
TOYHA CTOMHOCT, U

0) croiiHocTTa Ha TpaHcakIysITa HAABHUILIABA 3aJ0KEeHATa
or Kaproabpskarens ropHa rpaHunia Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE HA CPEACTBA MO pella Ha
HAaCTOSIIUS WIEH ce oTipass oT KaproabpxkaTess B CpOK
10 56 1HU OT JaTara, Ha KoATo TpaHCcakIusaTa € OTpa3eHa
B KpeautHus  gumutT. 3aeiHO € HMCKaHETO,
Kaprogbprkarenst npencraBsi TOKYMEHTH, Ha KOUTO CE
OocHOBaBa TpaHcakuusiTa, B TOBa YHCIO JOTOBOPH,
(bakTypu, WK APYyrd pa3XOAHO-OTYETHH JOKYMECHTH, OT
KOUTO € BHUAHO, Y€ € HaJABUIIEHA JOTOBOPEHATA C
MOJIy4aTelisi TOpHa IPaHUIa HA CTOMHOCTTA.
KaprogbprkaTensT HiMa MpaBo Ja UCKAa Bb3CTAaHOBSABAHE,
a baHkara OTkKa3Ba NOMCKAHO TakKoBa, AaKO € Jall
CBhIJIACMETO CHU 3a HU3IBJIHEHHWE Ha TpaHcakuusTa
IMpeKTHO Ha baHkara u baHkara wiM monyyarenar ca
MPEAOCTAaBIIIM WJIM OCUTYPUIIM Ha pasloJOKEHHE Ha
Kaprogbpkarens wuwHbopmamuss 3a  mpeacrosiaTa
TpaHcakuusg mo pela Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha U3MBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpxkaTenar He
MOXE Jla Ce€ I[1030BaBa Ha IPUYUHHU, CBBP3aHU C
W3BBpPIICHa OOMSHA Ha BajlyTa, KOTaTo € MPHIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, YTOBOpeH ¢ bankara.

B cpoxk 10 10 paboTHU JHU OT MOTy4YaBaHETO Ha UCKAHETO
3a Bb3CTaHOBsIBaHe, baHkara Bb3cTaHOBsiBa KpeauTHus
nmumMut Ha KapromgbpxkaTenss B CBbCTOSHHETO MPEId
TpaHcakuus WU OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
MTOCOYBAa OCHOBAHUSATA 32 OTKA3 M OPTaHMUTE, IIPE]l KOUTO
KaproabprkaTensT Moxke Jja HallpaBU Bb3paKeHUE, aKO HE
NpreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bb3craHoBsiBaHeTO  BKJIIOYBA  IsJIaTa  cyMa IO
M3MbJIHeHaTa TpaHcakKIys, KaTo BaJbOPhT 3a 3aBEPSBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUAT JIUMHUT €
OWJ1 HaMaJleH ChC cCyMarta Ha TpaHcakIusTa.

l'opuure mnpaBuna HAMa Ja ce OpwiaraT W
KaprogbprkaTensT e nMa mpaBo Ha Bb3CTAHOBSIBaHE Ha
CpelcTBaTa Mo U3II'bJIHEHA Bb3 OCHOBA HAa CHIJIACHETO 3a
JTUPEKTEeH AeOUT TUIaTe)XKHA OTmepanus B CIydyauTe Ha
mupekteH nebut mo uwieH 1 or Permament (EC) Ne
260/2012 na EBponeiickus mapiaameHT u Ha CbBeTa oT 14
MapT 2012 roaunHa 3a ompenensiHe Ha TEXHUYECKU U
OuM3HEC M3MCKBAaHUS 3a KPEIWTHU MPEBOAU U JUPEKTHU
nebutu B eBpo u 3a u3MeHenue Ha Permament (EO) Ne
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924/2009 (,,Permament 260/2012°). B To3u cnyuait
Kaprombpkarenar cieasa 1a OTIPaBU MUCMEHO MCKAaHE
no bankara 3a BB3CTaHOBABaHE Ha CpEJACTBATa IO
IJIaTeKHaTa onepanusi B CpoK 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TMMuT, KaTo bankara
B Cpok J10 10 pabOTHM JHU OT MOJy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA MO0 KpeauTHuss JUMHUT Is1aTa cymMa Ha
IJIaTeKHaTa omneparus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cyMaTa Ha HEpa3pellieHa TPAHCAKIUI U B
JPYTH CIIy4au, B KOUTO € HAJHIIC TAKOBA 33IbJKCHUE 32
bankara B pHJI0)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JEAKTUBHUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cunma ot 02.09.2021 r.) bankara uma
mpaBo 1o coOCTBeHa mperneHka na Omokupa Kaprara
W/WAM  KPeOUTHUTE JIMMUTH 32 U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HAa KOETO W Jia € OT
cienHuTe obcrosiTencTra: a) KaproabpkarenstT Hapyuin
KOSATO M Jla € OT pazmopendute Ha Hactosmute OOmm
ycioBusi; 0) mpu Herwianiane Ha MUHUMallHaTa MeceyHa
BHOCKa M HA BCUYKHU JAPYTU MPOCPOUCHU 3aIBIKEHUS 110
JHorosopa B cpok ot 10 (meceT) nHU ciea MocoveHara B
CbOTBETHOTO  Meceuno  u3BieueHue Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJMYME Ha OOEKTUBHU MPUYMHH,
CBBp3aHU CbC  3HAUUTEJHO  HapacHal  pHUCK
KaproabpkaTensaT sa He € B CbCTOSHHUE Ja Toracssa
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o Jlorosopa; T)
310ynoTpedu oT ctpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMoO: MpeJOoCTaBsiHE Ha HEBsIpHa HHPOpPMALUS WIH
yKpuBaHEe Ha MH(OpMalus TMpH MONBJIBaHE Ha
3asBieHueTo 3a u3gaBaHe Ha Kapra) wiu 310ynotpedu ot
ctpaHa Ha KapToabp:karens, CBbp3aHHu ¢ IpyTU MPOJYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(POpMAIUS UITU
yKpHBaHe Ha HHpopManus Npu KaHIUIaTCTBaHE 3a IpYTU
OPOAYKTH U Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIACTH MO oTHOIIeHUe Ha KapTara, €) B ciydaurte Mo uil.
11.3 ot Hactostmute OV %K) IpU y3HABaHE OT CTpaHa HA
bankara Ha K0€To U J1a € 0T 00CcTOosITeNICTBaTa, IOCOYEHU
B wi1. 20.2.2. ot Hactosanmte OV.

12.2. (U3m. B cuna ot 01.01.2026 r.) bankara Giokupa
M3MOJI3BaHETO HA KapTaTa U B CIEIHUTE CIydau: a) Mpu
nocThImiIO yBeaomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJe€J TMOCThIIBAaHE Ha
yBeJIOMJICHHETO; ©) MpH MoAageHa MUcMeHa Moiba oT
cTpaHa Ha KaproabpikaTens B HSKOM OT (PUHAHCOBUTE
neHTpoBe Ha bankara, ¢ uckaHe 3a OJOKMpaHE Ha
Kaprara, u3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CIIOpa3yMeHHE MeXAy CTPaHUTE 3a TOBA; B) IPU HAITUYUE
Ha OOOCHOBAaHO MPEIIOJIOKEHUE 32 HEIMPABOMEPHO
U3MON3BaHe  (BKJIIOYMTEIHO M OT CTpaHa  Ha
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Kapronbprkatend) win npu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBoMepHO u3non3BaHe Ha Kaprara,
U3BBH CIIydauT€ Ha yBEIOMSBaHE 3a TOBa OT
Kapronbprkatensa no peaa Ha ui. 4.3, KaKTO ¥ BbB BCEKHU
AOpyr ciydail, KOraro CbIIECTBYBa OIACHOCT 3a
HepaspelleHa WU JApyra HelnpaBOMEpHa yrmoTpeda Ha
Kaprara; r) npu mnomaBaHe Ha mpeau3BecTHE 3a
npekpatsiBane Ha JloroBopa no wi. 13.1.; 1) BbBeEH TpH
bTH nociienoBaresHo rpemeH [TMH .

12.3. (M3m., B cuna ot 02.04.2021 r.) B ciryuauTte o ui.
12.1, 1. (a), (B), (r) u (1) m wir. 12.2. 1. (B), KAKTO ¥ B APYTH
Cllydad KOTaToO € HaJIMIE ChbMHEHHUE 32 WIH MPH HaJTN4ne
Ha U3Mama WJIM 3allaxa 3a  CUI'ypHOCTTa 3a
MPEJOCTaBIHETO Ha YCIYTUTE CBITIACHO HACTOSALINTE
OOum ycnoBus, baHkara cBOEBpeMEHHO YBeIOMsBa
Kaproabpkatens 3a OJIOKMpaHETO M 3a IpUYMHATA 3a
TOBa (OCBEH aKO JABAaHETO Ha TakaBa MH(pOpMAIHS HE €
MIO3BOJICHO MOpaau ChOOpPaXKEHUs 3a CUTYPHOCT WU
nopajd HOPMAaTHBHM M3HWCKBAHMSA) HA MOCOYEHHS OT
Kaprogppkatens Ha bankara wmoOuieH TenedoHeH
HOMEp BKJIFOUUTETHO upe3 SMS miu Apyro ejeKTpoHHO
CbOOLICHHE, aKo0 € 3asiBEHO M3BECTABAHE dYpe3
€JIEKTPOHHM CHOOIIEHHsI Ha MOOMIIEH TelaepOHEeH HOMEp
Ha Kapromwpikarens, u mo enekrpoHHata moia (e-mail
azipec, eJIeKTPOHEH ajipec), JOKoNKoTo Kaproabpxkarensar
€ 3asIBIJI a/IpeC Ha eJIEKTPOHHA II0II[a, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 ENEKTPOHHH CHOOIIEHUS Ha MOOWICH
teneoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
eNIEKTPOHHA TIOIIAa — 4Ype3 APYrd CHTYpHH KaHalu 3a
komyHuKanus. Kaproaepxkartenat u bankata monarar
HEOOXOJMMUTE YCHIHMS Ja TOJIAbPKAaT M H3IOJI3BAT
IIOCOYEHHUTE CpPEACTBA M KaHAJIM 3a YBEJOMsBaHE IO
HA4uH, KOUTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE TO3BOJSBAT CHIIUTE Ja
ObIaT M3MOJ3BaHM OT HEOTOPU3MPAHHM TPETH JHLA U
3aluTaBaT TSIXHaTa 1suiocT. B ciydante mo wi. 12.1, T.
(6), Crpanute noroBapsaT, ue KapTtomgbpkarenar e
NPEIBAapUTEIHO  yBEJOMEH 3a OJIOKHpPAHETO CbC
CBHOTBETHOTO MeCceYHO H3BIIEYCHHE, B KOETO € YKa3aH
pasMepa W JaraTa 3a M3AbDKAaBaHe Ha JIbJDKUMaTa
MuHuManHa MecedyHa BHOCKA, a B CIIy4auTe 1o wi. 12.2.
T. (a), (©) wu (r) CrpaHure JAOroBapsT, ue
KaprogbpkaTensT e yBeAOMeH 3a OJIOKHpaHETO ¢
pUEMaHEeTO oT bankara Ha CBHOTBETHOTO
yBeJOMJIeHHEe/TTuCMeHa Mosi0a 3a Giiokupane Ha Kaprara,
pEcIL. CKIIFOYBaHE Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KapromgbpkaTenss MO MNOIXOASI]
HayuH B CIy4YauT€ HAa Bb3HUKBAHE Ha 3HAYUM
OTIEPAIIMOHEH WJIM CBBP3aH ChC CUTYPHOCTTA WHITUICHT,
KOWTO 3acsra WIM MOXE Jia 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaprombpikaTens, BKIIOUUTEIHO 32 BCUUKHU
MEpKH, KOWTO TMpedmnpuemMa, 3a Ja OrpaHu4H
HEeOIaronpUsATHUTE MOCIEAUIN OT UHIIUIEHTA.

12.4. Axo ONOKMpaHETO € W3BBPLICHO IO BHUHA WU
HeOpesxkHocT Ha Kaprombpkatens (B XUIOTE3UTE Ha
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yn.12.1, B ciaydaum Ha u3ryOBaHe, YHHIIOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na cp0epe Takca 3a
omokupane Ha Kaprata, CHOTBETHO Ha KPEIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3W Takca € IMOCOYEH B
[Ipunoxxenue Ne 1 kbM HacTosimuTe OOITH YCITOBUSA.

12.5. Kaprara moxe pga Obae AcOIOKHpaHa TMpU
CIICTHUTE YCIIOBUS:

12.5.1. Ilpu 6nokupane Ha ocHOBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. IIpu Gnokupane Ha ocHoBaHme 4i. 12.2. 1. (0),
Kaprara moxe na 6bpae aeGnokupana cien mnojaBaHe Ha
nucMeHa Mosba ot Kaprombpxaress;,

12.5.3. [Ipu Gnokupane Ha ocHOBaHme 4wi. 12.2., T (1),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprata
€IHOKpaTHO, ¢ ofaxaaHe Ha TeJaehOHHUS HOMED,
nmocoyeH Ha Tbpba Ha Kaprata u  HaanexHo
uaeHtuunmpane. [lpu mnocnmexBamo OiokupaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciydau Ha Oiokupane, Kaprara He
noanexxu Ha aebrmokupane, kato baHkaTta neakTuBHpa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nombiHeHHE KBbM CIIydauTe, IMOCOYCHHU B YIL.
12.5.4., Kaprata ce neakTuBupa, MNpU KOETO C HEd HE
Morar Jia ce u3BbpiiBar TpaHcakuuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m ciyuwaii
Kaprara aBTOMaTH4HO C€ MOAHOBSIBA CHIVIACHO Wi. 18.;
(0) momyuaBaHe Ha MoJiOa 3a npekparsiBane Ha JloroBopa
CbII. 4i. 13 wim wu3mpama€e Ha NpeAu3BecTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiydante
1o 4. 2.3.; (T) CMBPT WU [TOCTaBsHE O] 3alpelleHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprarta cwriiaco un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiiba 3a ToBa oT Kaprombpxarens; k) mpu
ycioBusTa Ha 4. 25.3. JleakTuBUpaHaTa KapTa HE MOXKE
na Oblle TOBTOPHO AakTHUBUpaHa U ciefBa Ja Objae
YHUILOXKEHA WK TIpeajieHa BbB oduc Ha bankara.

12.7. C Onoxupane wiu jaeaktuBupane Ha Kaprata
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJUIe
OCHOBaHMSATa 3a ToBa MO Wwi. 13 u un. 14 mo-gony u
Kapronbpikatenar He ce 0cBOOOXKaBa OT 3a/IbJKEHUSATA
My 1o /loroBopa, B TOBa 4nCiI0, HO HE CaMmo, Ja 3arulaia
BCUYKH JIBJDKMMH TaKCH, MocodeHu B [Ipunoxenue Ne |
KbM HacTosmuTe OO YCIOBUSI.

12.8. (Hos, B cmia ot 29.07.2019 r.) Kaproabspxatenst
ce 3aampDKaBa Ja yBeooMH He3abaBHO bankara 1o
MocoYeHuTe B Wi. 4.3. HAYMHU, U U3ryOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM OTHEMaHe 1O Jpyr Ha4uH,
YHUILO’KaBaHE WJIM W3MOJ3BaHE IO JAPYr HElpaBOMEpeH
HAa4YMH Ha MOOWJIHOTO yCcTpoicTBO Ha Kaprombpikarens,
Ha KOETO € MHCTAJIMPAHO U aKTUBHPAHO MPUIIOKEHHETO
m-Token Postbank, kakTo W mnpu CHMHEHUS WU
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MIPENIIOJIOKCHHST 32 HEMPaBOMEpHA yIroTpeda OT TpeTH
JUIa Ha MOOMITHOTO yCTpoiicTBO Ha KapTombpxkarens, Ha
KOETO € WHCTAJIMPAHO U aKTUBHUPAHO MPHIOKEHHETO m-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JHIA HA
[INH 3a gocten g0 m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CodTyepHHs TOKBH CBOEBPEMEHHO
ClIe/ ToJTyyaBaHe Ha YBEIOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHHs TOKBH M IpU HalIU4yhe Ha
00OCHOBAHO TMPENIONOKEHHE 3a HENPAaBOMEPHOTO MY
U3M0M3BaHe  (BKIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatensd), npu y3HaBaHe oT bankara 3a
ONaCHOCT OT HEMpPaBOMEPHOTO My  M3IMOJI3BaHeE,
BKJIFOUUTENIHO MPU YBEJOMJIEHUE OT TpeTo jule. B Te3n
ciyuyan bankara yBemomsBa Kaprtomgbpxkarens 1o
[IOCOYEHUTE B Wi. 12.3. HauUnHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpikarensr
MOJKE JIa aKTHBHpa HOB TOKBH IO pesia Ha Wi. 3.7 ¥ cJ1.

13. IIPEKPATSABAHE HA  JOI'OBOPHUTE
OTHOHIEHUA OT KAPTOADLPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (Usm., B cmma or 01.01.2026 r.)
Kapronbprkatenar uma npaBo na npekparu Jorosopa c
bankara ¢ 30-n1HeBHO npeau3BecTHE MO OOpasel, BbB
BCEKHM €IUH MOMEHT, 0€3 Ja OBIKH 00e3IEeTeHUE WA
pa3HOCKHM 3a npekpatsBaHeTo. [IpenusBectuero ciensa
na Objie B mucMeHa (popma, Ha XapTUEH WU Ha IpYT TpacH
HOCHUTEN U MOXe J1a ObJie 110/1aJIEHO BbB BCEKH (DPMHAHCOB
LEeHThp Ha baHkara niaM mo Apyr KaHall 3a KOMyHHUKalus
¢ Hes. B mpennsBectrero KaproabpKaTesar e 1IbKeH 1a
MOCOYM HMHJMBUAYaJleH KOJl 3a OTKa3/ IpeKpaTsiBaHe,
KOHTO MOXeE Ja NOJy4yd Ha MocoueHute B uwi. 17.3
tenegoHn 3a KoHTakT c bankarta. IlpexparsBanero
HAacThIIBA B MOMEHTA, B KOMTO €JHOBPEMEHHO Ca HAJIMLE
CIIETHUTE 00CTOATENCTBA: () CPOKBT HA MIPEIU3BECTUETO
e u3rekbs; (0) Kaprata e BbpHaTa B KOHTO M 1a €
¢uHaHCOB IIEHTHp Ha baHkaTa W € yHHIO)KEHa dYpe3
IpeuynBaHe/lpepsi3BaHe Ha IUIACTUKATa, 3a KOETO Ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  NOANUCBA  OT
Kaprogbprkarens u cnyxuten Ha bankara; (B) u3niaTeHu
ca BCUUKHM 3albJDKEHUs, Ipou3Tuyaiu ot Jlorosopa.

13.2. KaproawspkarensT uMa TpaBo, 0e3 Ja IbIDKH
o0e3mieTeHne Wik HEYyCTOMKa U O€3 Ja MocoYBa MPUINHA,
Jia ce oTKaxke oT JloroBopa B cpok OT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIFOYBAHETO MY.

13.3. KaproabpkaremnsT e JurbxkeH Aa yBenomu bankara
MMMCMEHO 3a 0TKa3a, KaTo Ce sIBU JIMYHO B ouc Ha bankara
WM M3MpaTu yBeAoMIeHHe 10 baHkara ¢ mpenopb4aHo
MACMO WJIA TI0 KypHep ¢ o0paTHa paslucKa JI0 ajpeca,
oco4yeH B wi. 17.3, mpeau M3TUYaHE HA CPOKa MO 4l

13.2.

13.4. (U3m., B cuma ot 07.06.2021 r.) B cmyuaii ue
KaproabprkaTenar ynpa)xHu IpaBoTo cH o wi. 13.2, Toi
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€ JUIbKEH Ja 3amaTd Ha baHkara TiaBHHMLATa U
ObkuMUTE 10 JloroBopa IWXBH, KAaKTO M BCHYKHU
MPUIIOKUMU TaKCH 3a MOJI3BAHUTE IUIATE)KHU YCIYTH IO
cmucbina Ha 3IIVIIC, 3a nepuonma or nartara Ha
CKJIIOYBAaHETO My [JO Jarata Ha M3IUIaljaHe Ha
MOCOYEHUTE 3aJBJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha U3MpallaHe Ha
YBEIOMIJIEHHETO 3a OTKa3. JIluxBaTa ce M34McilsiBa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUILIHU
JIUXBEHU MPOLIEHTH.

13.5. B caywait ue KaprombpxkaTedsT HE yNpaKHU
IIPaBOTO CU 1O Wil. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 Wwi. 13.3. u
13.4., JoroBopsT ocTaBa B cwia u Kaproappxkarensar e
JUTBKEH J1a U3IBIHABA 3a]bJDKEHUSATA CU IO HErOo, KaTo
“Ma paBo Ja ro mpekpaTu mo peaa Ha wi. 13.1.

13.6. Ilpm ympaxHsiBaHe MpPaBOTO Ha OTKa3 OT
HACTOSIIUS JOTOBOp, KpeauromonmydyaTesar IbDKA Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pa3xomu KbM IYOJWYHH AIMUHUCTPATUBHU OPTaHU,
KOUTO HE TIOJIe)KAT Ha BH3CTAHOBSIBAHE, U € JITHKEH J1a
npenane Kaprara B opuc Ha bankara, ceritacao T. (0) Ha
. 13.1.

14. [IPEKPATABAHE HA  JIOTOBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankarta umma mpaBoTO Ja mpekpatu [orosopa c
Kaprogbpxkarens m na neaktusupa Kaprarta, B KOWTO
ciyyait KaproabpikaTensT e JUIbKeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanume Qopmynsap 3a
IIPEKpATABaHe, aKkO HACTBIIM JOPH U €IHO OT CJIEIHUTE
crouTus: (a) KaprogbprkaTensiT € HapyIII HACTOSIIIIUTE
VYcnoBus unu HempaBoMepHO € u3noi3Bain Kaprata B
HapylleHHMEe Ha  W3UCKBAaHMATa HAa  OTHOCUMOTO
3aKOHOJATENCTBO (B TOBa YMCIIO, HO HE Camo, KaTo €
npenocrasui Kaprara u/unu [IMH Ha Tpero nmuue u ap.);
(6) HemoOpocwrBECTHOCT OT cTpaHa Ha KapTtombpkarens
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsiHE Ha HEBApHA UH(DOpMALIHs UITU
yKpuBaHe Ha uH(oOpManus TpU TOMBJIBAaHE Ha
3asBineHueTo 3a n3naBaHe Ha Kapra 3a wm3naBaHe Ha
Kaprara) wumm  3moymorpeba  oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ JApyrd MPOIYKTH Ha
bankara (HanpuMep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WIM YKpUBaHe Ha HHQpoOpMaIus
NP KaHIUAATCTBAHE 3a APYTH TNPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHuss Ha (PUHAHCOBUTE BIIACTU IO OTHOLICHHE Ha
Kaprara.

14.2. TlpexparsiBaneto Ha JloroBopa mo wr. 14.1. Bim3a
B CWJIa He3a0aBHO ClieJl TOJy4aBaHE Ha THCMEHO
yBegomiieHne A0 Kaprombpxkarens, BKIIOUHUTEIHO
IIOCPEACTBOM Meceunure U3BJICYCHUS. IIpn
npekpatsiane Ha JloroBopa mo uin. 14.1. or bankara,
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I0TO  3aabibkeHue Ha  Kaprogbpxkarens
He3a0aBHO M3UCKYEMO U JBIIKUMO.

cTaBa

14.3. Tlpm HacThIBaHE Ha TPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
NpeKpaTCeH IpU IMIBJIHOTO TIIOracidBaH€¢ Ha BCHUYKU
neioxkuMu ot Kaptogbpxkarens cymu no JloroBopa u
HacrosmuTte OOUIH YCIOBHS, 32 KOETO C MOANMCBAHETO HA
HacToamuTe YcioBus KaproabpikarensT aaBa CBOETO
U3PUYHO ChIJIACHE.

14.4, U3BBH MOCOYECHUTE TMO-TOpEe B  HACTOSIIATA
pasmopenbda cimydau, baHkara mma mpaBo Ja TpeKpaTu
eIHOCTpaHHO JloroBopa IO BCSKO BpeMeE C JIBYMECEUHO
IMICMEHO MIPEIU3BECTHE 1o Kapronwpikarens,
BKJIFOUMTEITHO TIOCPEICTBOM MeCeUHUTE U3BJICUCHUS.

14.5. JloroBopbT ce mTpeKparsiBa TPH CMBPT WIH
MOCTaBsIHE 1MOJ1 3ampenieHne Ha Kaproabpikarens.

14.6. TIlpu npekparsiBane Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., KakTo W 1o pema Ha wi. 13,
KapTroabpkaTensaT AbDKA HAYUCIISIBAHUTE MEPHOIMYHO
[0 JIOTOBOpA TAaKCH MPOMOPIHUOHAIIHO Ha W3TEKIUSI
nepuos Ha aeiicTBue Ha JloroBopa. AKO TakMBa TaKCH ca
TUTaTEeHU aBaHCOBO, TE ce BBH3CTAHOBSBAT
MPONOPIIMOHATHO Ha CpPOKa Ha TMpeKparsiBaHeTo. Tasu
pasnopenda He ce npwiara IpH MpeKpaTsIBaHEe Ha
JloroBopa mopaayd HEW3IIBIHEHHE Ha YCIOBHATA Ha
JloroBopa ot cTpana Ha KapToappikarelis v B T€3H CIIy4an
bankara mMoxe Ja HauMCIM BCUYKU TBIDKUMHU CHIIIACHO
HACTOSIIUTE Y CIIOBUS TAKCH B ITHJIHUS UM pa3Mep.

14.7. Tlpm npekparsiBane Ha JloroBopa mo peaa Ha
Hactosimuss wi. 14., kakTto W 1o pena Ha wi. 13,
KaprogbpikaTenst ocraBa 3aabiikeH KbM baHkaTta 3a
MOracsiBaHE Ha BCHYKHM 3aJbJDKCHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprata, BKJIIOYUTENHO U Clef
npekpatsiBaHeTo Ha  JloroBopa, HE3aBUCHMMO  OT
OCHOBaHMSTAa 3a MpekparsBaHe. B cinywail uye mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIICHUS
KaprogbpkaTensiT uMa HU3HCKYyeMH M HEMOTACEHH
3aIbbKeHusT KbM bankara, bankata mMa mpaBo ga T
crbOepe o pena Ha wi. 20.1 u ui. 20.2.

148. B cayyamte, TpW KOUTO B pe3yiTaT Ha
npekparsaBane Ha JloroBopa no HactoAmwms 4i. 14. u no
1. 13. mo GamaHnca Ha AeakTuBHpaHarta Kapra ocrane
MIOJIOKUTEITHO Calslo, cyMaTa Ce MPEeBeXkAa M0 CMETKA,
nocoueHa ot Kaproawspxkatens. B ciydait de TakaBa
CMETKa He € rnocoueHa, KapToabpxkaTensat uMma npaso aa
NOTHhpPCU cyMaTa oT baHkara 1o mpeaBuAeHUs OT 3aKOHA
pen.

15. CIIOPA3YMEHUE 3A YIOCTOBEPUTEJIHO
JEUCTBUE HA IOKYMEHTUTE

15.1. KaprogbpKaTensT € HasgCHO, Y€ 3aIbHKCHUETO MY
(o§] 060ny>1<13a Ha MI/IHI/IMaJIHI/I MECCYHHU BHOCKH, ITIOCOYCHHU
B MeceunnTe u3BIIeUSHMS, KOUTO ce u3gaBaT oT bankara
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Ha OIPENEeJIEHO YUCIIO BCEKH MECEl, B 3aBUCHUMOCT OT
nataTta Ha u3faBaHe Ha Kaprara u ce u3npaiart Ha paBHU
MECEYHH MHTEPBAJIU, IOPaJH KOETO: (a) aKo B CPOK OT 45
(ueTupuaeceT U MeT) JHU OT u3aaBaneto Ha Kaprara uimn
15 (metHazeceT) IHU OT JaTaTa Ha U3/1aBAaHETO Ha KOETO
u na e Meceuyno wusBiedenue Kaprogbpkarenar He
yBenoMu bankara B mucMeHa ¢opma, uye He € MOJIydul
CbOTBETHOTO MeceuHo W3BJI€UEHUE, IOCIEIHOTO CE
CuuTa 3a IOJY4YEHO B IMETHAJAECET JHEBEH CPOK OT
n3naBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
MOJTy4YaBaHETO Ha BCAKO MeCeyHO W3BIICUEHUE WU
KaKBOTO M Jia € JIpyro MUCMEHO M3BECTHE, U3AAJEHO OT
bankara npu cnazBane Ha Hacrosiute OOIM ycllOBuS,
OTHOCHO 3aJbJDKEHMATA, Npous3Tuyamu oT Jlorosopa,
KaproabpkaTensT He OCHOpPH MHUCMEHO ChIBPKAHUETO
Ha MeceuyHoTo wu3BiIeUeHUE mo pena Ha wi. 11.1. u
pa3mepa Ha 3aIbJDKEHUETO CH, C€ CUUTa, Y€ I'M € IpHuel
0€3CIOpHO W Y€ CHIIUTE Ca U3UCKYEeMH U IBJDKUMHU B
CBhOTBETCTBUE C HACTOSILUTE Y CIOBUS.

15.2. KaprombpxaTensT MOTBbPKAaBa, 4e MeceuHuTe
W3BJICYCHUS, KaKTO u W3BJICUCHUSTA oT
aBTOMAaTHM3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BaJIMJTHO JIOKA3aTEJICTBO 32 3a/IbJDKEHUSITA MY, TIOPOJCHU
oT wu3nom3BaHeTo Ha Kaprara, ocBeH ako He Objae
JI0Ka3aHO JIPYTO IO ChACOCH pel.

15.3. C mognucBanero Ha JloroBopa Kaproabpkatensar
NOTBBP)KAAaBa M C€ ChIVIacsABa, 4Ye JOOPOBOIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
Meceuynoro U3BJICYCHUE oT Kaproaspxarens
MIpe/ICTaBIsABa MI'BJIHO MIPU3HABAHE HA ChABPKAHMETO Ha
MecedHOTO U3BIIEUEHHE U HA pa3Mepa Ha 3aIbJDKEHUETO,
MPOU3TUYAIIO OT JbpPXKAHETO W M3MOJ3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B ChbOTBETHOTO MeceuHo
U3BJICYEHNE, OCBEH aKO, NMPEAM A 3aIUIATH IBIDKUMUTE
cymu KaproabpkarensT € Bb3paswyl NHCMEHO IpeS
bankara. He ce cuura 3a NBIHO NpHU3HAHME Ha
ChJIbpKaHNETO Ha MeceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJIbJIKEHUETO, IOCOUYEH B HETO, B CIy4auTe Ha ChOMpaHe
Ha B3eMaHuATa no pena Ha ui. 20.1. B te3m cimyuam
CTpaHuTe npuemar, 4ye KaproabpkaTensar ce € chriiacui
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHHUE, aKO HE
Bb3pa3u NUCMEHO B 10JHEBEH CPOK OT MOJTYyYaBAHETO MY.

15.4. JlanauTe OT BCsika TpaHCakIus MpU U3MOJI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popmanoHHaTa cucteMma Ha bankaTa u ce oTpa3siBar B
KBUTaHIMUTE, KoWTO ce wu3naBat or ATM, pecn. B
pazneudarkute ot [IOC. Te3u KBUTAHIMU C€ CUMUTAT 3a
BJIMJIHO JOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 JTOKa3BaHE HA JIPYro B Ch/A.

16.  JOITBJIHUTEJIHU KAPTU

16.1. IIpu nucmeno uckane ot Kaprombpkarens, u cie
ChOTBETHOTO Oon00peHne oT bankarta, bankata u3maBa
JONbIHUTENHA uHAWMBMAyanHa Kapra Ha  Tpero
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mune/nuna, koaro Kapra ce u3gaBa u oOcioyxBa B
CBOTBETCTBUE C HACTOSALIUTE Y CIOBUS U IIPH YCIOBUE Y€
TPETOTO JIMLE € W3IS0 3all03HATO C TE3U YCIOBUS U
noanuire JloroBopa um Hactosumre YciuoBusa. B To3u
ciydqaii  Kapromepkarensar W Abp)KarensaT — Ha
JomnbiHATENHaTa Kapra oTroBapar coJMIapHO U U3LSUIO
3a BCHYKM 3aIbJDKCHHMS KbM baHKara, CBBbp3aHH C
nonbiaHurenHara Kapra, npoustnuamu ot Jlorosopa.
OtHOCHO nBppkarenure Ha aonwiHuTenHa Kapra ce
npujgaraT ChbOTBETHO paszNopeAOUTe Ha HACTOSLIUTE
Ycnosus, npwioxkumu 3a Kaprogbpkarens.

16.2. B cmyuaute Ha npeaxoaHara anuHes:, bankara e
u3gaBa enHo MeceuyHO H3BJICYEHHE, B KOETO WIE Ce
oTOeNsA3BaT 3aabJDKCHUATA 32 BCHUYKH M3HAICHH TI0
Jloroopa Kaprtu, koero me 0bJe M3MpaiiaHo Ha ajgpeca
Ha Kapronbprkatens Ha ocHoBHara Kapra.

17.  KOMYHUKALMS 1 JIOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJIOa WJIM HAIIOMHUTEITHO
MMCMO 3a U3IUIAIIaHEe Ha 3aJbJDKEHUs OT bankara,
BKJIFOUMTEITHO U aKO C€ OTHACAT A0 JombiHuTeNnHa Kapra,
ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBITapCKU €3WK Ha XapTHCH HOCHTEN C OOMKHOBEHA, a
KBJETO € IMpPEeIBHUJIEHO ChIIacHO Hactosmmre OO0mu
YCIIOBUS - C TIPEMIOphYAHA MOIIA C U3BECTHE 32 IOCTABSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kaprombpkatens B 3asgBICHHETO 3a WU3JaBaHE Ha
Kaprara. B cnydaii ye He € u3pu4HO M30paH ajapec 3a
KOPECTIOHCHIIUS, 32 TaKbB C€ MpHEeMa IOCOYEHHUS B
3asBieHneTo HacTosm anpec Ha Kaprombpxkatens. B
cllydauTe, IpeaBUIeHN B HacTosmuTe OOIM ycrnoBus,
CHOTBETHUTE YBEJAOMJICHHUS CE HM3Mpaliar Ha ajapeca Ha
eJIeKTpoHHaTa mnomia (e-mail agpec, eIeKTpoHEH aapec),
CbOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNs3aHM B HETOBOTO
3asBneHue 3a usnaBaHe Ha KapraTa, ocBeH ako Toil e
YBEJIOMUJI THCMEHO baHkara 3a TsAXHAaTa MPOMSHA.
W3puynHo ce moroBaps, 4e BCEKU MOCIETHO JEKIapUpaH
or Kaprtogbpxkatens aapec, eNeKTpOHEH ajapec |
MOOWIeH TenedOoHEH HOMEp, C€ CUuTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUS ajpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOWTO IIIe Ce M3MpaIaT H3BECTUATA HITH IIIe Ce
W3BBPIIBA OMOBECTSIBAHETO HA KOMTO U J1a € JOKYMEHT,
chraacHo HacrosuTe OOy ycnosus. [lo moy4aBaHeTo
Mo pena Ha 4i. 17.2 Ha yBeJIOMJICHME 3a MpPOMsHA Ha
azipeca, CHOTBETHO Ha EJICKTPOHHHS aJpec WIH Ha
MOOWIHHS TeNeOHEH HOMEp, BCHUYKH CHOOIICHHS,
JOCTUTHAIM JI0 TOCJIETHO JIeKIaphpaHus  ajpec,
€JICKTPOHEH aJipec WM MoOuJeH TenedoHeH HOMEp, IIIe
CE CUUTAT 3a MOTYYCHH.

17.2. CtpaHuTe U3pUYHO CE ChITIACSIBAT U IOTOBAPSIT, Ue
yBEJOMJICHHTA (B TOBA YMCIIO U MeceuHu U3BIICUEHUS),
u3nparenu ot bankara no Kaproabspxkarens Ha aapeca Ha
CJICKTPOHHA T1IOIId, II03BOJIIBAT CBHIIUTEC a4 6’bIIaT
cbxpaHeHu ot KaproabpikaTens mo Ha4MH, JOCTBIEH 3a
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MOCIIEBAIMA CIPABKU OT HErOBa CTpaHa, 3a MEpPHOJ OT
BpeMe, JOoCTaTh4eH  3a  IeJHTe, 33  KOWUTO
YBEIOMJICHHUSTA/CHOOIIEHUATA Ca M3MpPAaTEeHH, KaTo
uHpopManuaTa, ChAbpXKAIIA Ce B TAX MOXe aa Objae
BB3IPOU3BEJCHA B HEMPOMEHEH BHJ, TMOpPagud KOETO
Crpanute cyuTaT CHIIUTE 3a TMPEIOCTABCHH Ha
JIBJATOTPACH HOCHUTEN, MO cMuchiaa Ha § 1, T. 4 oT
JlombTHUTETHUTE pa3nope0u Ha 3aKOHA 3a IJIATSKHUTE
YCIIYTH ¥ TUIATEKHUTE CUCTEMHU.

17.3. (U3m., B cuma ot 01.01.2026 r.) Bcuuknm
yBenomienus Ha Kaprogbpkatens 1o bankara ocBeH B
CIIy4auTe, W3PUYHO IMOCOYeHH B Hactosmute OOmm
yCJIOBHSA, CJIE[iBA Jla CE H3MpaliaT B IHCMEH BHJ, Ha
XapTUEH WIX Ha JPYT TPACH HOCUTEI, Ha CIICTHUS aJpec:
rp. Codus 1766, Cronmmuna obmuna, Paiton ,,Butoma®,
yi. ,,OxonoBpbcTeH mbT No 260, KaproB otmen wunu
JMYHO BBB Bceku opuc Ha bankara, pecrm. Ha e-mail
klienti@postbank.bg, kakTo u upe3 popmara 3a Bpb3Ka C
KIIMCHTH, HaJlMuHa Ha VIHTepHeT cTpaHuiiata Ha bankara,
rmocovena mo-noiy; Tenedon 3a Bpw3ka ¢ bankara - 0700
18 555, npu nabupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHuTe, TMOCOYeHH B MeceuHuTe
u3BiedeHUs U Ha VHTepHET cTpaHunara Ha bankara Ha
aapec https://www.postbank.bg/.

17.4. IlpomsHa Ha naHHuTE 1O wi. 17.3. ce onoBecTsBa
ype3 uHpOpMannoHHUTE OpomypH Wi B MeceyHute
H3BJICHCHUA, H3NpallaHu OO0 KapTom)pxcaTenﬂ WKW Ha

WutepHer-cTpanuiiata Ha  bankatra Ha  azapec
https://www.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko nmomydeHo

or bankara yBemomsienne no wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH pejl B CHEIHAIHO MpeHa3HAuEH 3a 1IeITa
JTHEBHUK, KOMUTO c€ BOAM HA XapTUEH W/WIA TEXHUYECKU
HOCHTEII. JIHEBHUKBT OCHUTYpsIBa TOYHO
BB3MPOHU3BEXKIaHE Ha HHPOpMAIUATA U U3KITIOYBA BCAKA
BB3MOXHOCT 3a HEMHOTO MOCJEIBallO0 HU3MEHEHHE. 3a
YBEIOMJICHHSITa TIONy4eHU 1Mo TenedoH, B JTHEBHUKA CE
oTOessI3Ba U yaca Ha IoJlyyaBaHeTo uM. /o 1oka3BaHe Ha
MPOTUBHOTO, 3alHMCBaHHUATA B TO3M JHEBHHK HMaT
JIOKa3aTeJICTBEHAa CHJIa MEXIYy CTpaHUTE OTHOCHO
CHIBPIKAIIUTE C€ B TSIX 00CTOSTENCTRA.

17.6. bBauxkara u3mpaiia Ha IMOCOYEHUST oT
Kaprogsprkarens B 3asBineHunero 3a n3naBane Ha Kaprara
ajipec Ha eJNeKTPOHHA Ioma MeceyHOTO M3BJICYEHHE 1O
1. 8 KakTo U yBeaomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHumanHa MecedyHa BHOCKA, KakTo €
omnpezeneHa B wi. 9.1., u kpaitHaTa JaTara 3a IIAIIAHETO
it; (2) Tpancakiuu ¢ Kaprata (Tersnene Ha mapu B Opoit
WA TIOKYIKa Ca CTOKH/YCIYTH, BKIIOYHTEITHO HA PaBHU
MECCUHU BHOCKH), U3BBbpIICHH B pexkuM on-line; (3)
peructpupanute OT baHkara HEyCHEIIHW ONHUTU 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W TMpUYMHATa, MOpagud KOSTO ChOTBETHATA
TpPaHCAaKIUsI HE c€ € ocbhluecTBUia; (4) mpocpoueHu
miamadus; (5) TpoMOLMH, YCIAYTM W TPOAYKTH Ha
bankata u Ha THProBIM, KOUTO MpHEMaT IUIALIAHUSA C
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Kaprara u ¢ xouto bankara mMa CKJIIOUYE€H JOTOBOp 3a
MpUeMaHe Ha IUJalllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo W Japyra uHpopmanus, cBbp3aHa c Jloromopa.
Kapronbpkatenar Moke Ja 3asiBU  U3PUYHO, Upe3
MOJIaBaHe HAa THCMEHO 3asBJICHHE IO 00pas3eln BBHB
¢buHaHcoB IeHTHD Ha baHkara, ye He *kelae Ja Mnoxyvyana
ChOOIIECHUs 3a IsUlaTa WM 32 4YacT OT IOcouYeHaTa
nHpopManus (C M3KIOYEeHHWE Ha WHpOpmanuara mo T.
(4)), kakTO M Ja 3asBU JIOI'BJIHHUTEIIHO IOJy4YyaBaHE Ha
MepUOMYHa OCHOBA Ha MH(OPMAIIHS 3a pasnoiaracMus
Kpenuren mmmur. Ha Kaproabpxkarenu, CKIOYUIA
Horosop nipeau 01.03.2009 r., bankara imie u3mnpamia mno
€JICKTPOHHA To1Ia yBeaomiieHuATa no T. (1), . (2) u 1. (3)
OT HacTosamums wi. 17.6 caMo cienq MoaaBaHe oOT
KaprogbpikaTenss Ha M3pUYHO MHUCMEHO 3asiBJICHUE IO
oOpa3zel BbB (pMHAHCOB LIEHTHP Ha bankara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara u3npaina
Ha nocoueHus ot Kapronbpxkarens B JloroBopa ModusieH
tenepoHeH Homep SMS wIM JOpyru  e€IeKTPOHHU
cboOmeHus ¢ nadopmanus 3a: (1) O0mo abmKIMa cyma
no Kaprara; MunumanHa MecedHa BHOCKA, KakTO €
ompenerneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a IJIalaHETO
ii; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha mapu B Opoit
WA TIOKYIKa Ca CTOKH/YCIYTH, BKIIOYHTEIHO HA PaBHU
MECEYHH BHOCKH), H3BbpIIeHH B pexkum on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONWUTH 3a
u3BbpiBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KaKTO W IpUYMHATa, [Opagud KOSTO CBhOTBETHATA
TpaHCAKLUs HE Ce € OChIIecTBUia; (4) MPOCPOUYEHU
iamanus; (5) NpoMouuu, YCIYyrd W INPOAYyKTH Ha
bankata ¥ Ha THProBIM, KOUTO NpHEMaT IUIALIAHUA C
Kaprara u ¢ xouto baHkara mMa CKIIFOYEH JOTrOBOp 3a
IpUeMaHe Ha IUIAIIaHUs C IUIATeKHU WHCTPYMEHTH,
KakTo W Jpyra uHpopmanus, cBbp3aHa c Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBU U3PUYHO, Upe3
[0/IaBaHEe Ha MHCMEHO 3asBJI€HHME IO O00pasel BbB
¢uHaHCOB IeHTHp Ha baHkara, ye He XkeJae Ja MmoyyyaBa
KpaTK{ TEKCTOBU CHOOILEHUS 3a LigjaTa UM 3a 4acT OT
nocoueHara  uH(opmanus  (C  H3KIIOYEHHE  Ha
nHpopmanuara no T. (4)), KakTo W Ja 3asBU
JOM'BJIHUTENTHO TOJy4YaBaHe Ha MEpUOJWYHA OCHOBAa Ha
uHpopmanua 3a pasnoiaraemus Kpeauten mumut. 3a
BCSKO CHOOIIEHHE, u3npareHo oT baHkara, chabpiKalio
uHpopmanuga mo 1. (1), 7. (2) u 1. (3), KakTO U 3a
yBeJoOMJIeHHs ¢ nHpopManus 3a pasnoiaraeM Kpenuren
JIUMHT OT HacTossuus 4i. 17.7, KaproaepxKaTtenar qbJuKu
Takca, nocoueHa B [Ipunoxenue Ne 1 kbM Hacrosimure
Vcenosus. Ha Kaprombpkarenu, ckmourin JloroBop
npeau 01.03.2009 r., bankara e usnpaiia cboOIEHHs,
ceabpxkamm uHbopmarus mo T. (1), . (2) u 1. (3) ot
HacTosamusa wi. 17.7., camMo ciedq TomaBaHE OT
KaproabpkaTens Ha U3pUYHO MHCMEHO 3asBICHHE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. VYcayrute mo um. 17.6. u 17.7. ce mpenocTaBsr
qpe3 CbOTBECTHUA JO0CTaBUYUK Ha MO6I/IJ'IHI/I
KOMYHUKAIIMH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HCIOJIYy4YaBaHC WJIX HCHABPCMCHHO
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MoJTyyaBaHe Ha TAaKMBa YBEIOMIICHHI/ChOOIICHNUSI, KOTAaTO
HETIOJTy4aBaHETo, CHOTBETHO HEHaBPEMEHHOTO
MOJTy4aBaHe ce IbJDKAT Ha IPUYMHH, HAMHPALIH CE H3BbH
KOHTposia Ha baHkara, karo mpoOiemMu B HpeHOCHATa
KOMYHHUKAI[OHHA CPe/la HAa CHhOTBETHUTE JOCTABYHUIIN HA
MOOHITHH KOMYHUKAI[H/UHTEPHET YCIIYTH,
(hopcMaxopHU 0OCTOSTENICTBA H JIP., KAKTO M B CIIy4anuTe
Ha TpPEKpaTsSBaHE Ha JIOTOBOPHHUTE OTHOUICHUS MEXIY
bankata ® CBOTBETHHS [JIOCTaBUMK HA MOOWIHU
KOMYHHUKAI[H/UHTEPHET yCIIyTH, CBBP3aHH c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCUMO OT MPUYMHATA 3 MPEKPATSIBAHETO UM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu H3BBPIIBAHETO HA KOUTO HE Ce
W3HCKBAa OJIOOpEHHE B PEajHO BpeMe OT ChOTBETHATA
aBTOpH3AIlMOHHA CUCTEMa, HE MOTraT Jla Ce M3IpaliaTr e-
mail cbo0menus, kakto 1 SMS unu apyru eneKTpOHHU
cboOmenns Ha MoOwiIeH TenedoHeH HOMep Ha
Kaprogbspkarens, Kaprogbpkarenar ce uHpopmupa 3a
TSAX MMOCPEICTBOM MECEUHHUTE U3BIICUCHHSI.

17.10. C ornex npenocraBsHe Ha yciuyrute mo wi. 8.1,
17.6 u 17.7 ot Hacrosimute OOIIM yCIOBHS, KaKTO U C
orjeN mpeaocTaBsiHe Ha WHGOpMalLUs Mpu o0akaaHe OT
ctpaHa Ha Kapronbpskarens Ha mocoueHus B ui.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, KaproabpkarensT naBa
cbriacuero cu baHkata na paskpuBa WHGpOpMAIHA,
MpecTaBisgBalla OaHKOBa TallHA M0 CMUCHIA HA 3aKOHA
3a KpEeIUTHUTE MHCTUTYLIHMH Ype3 ChOOIIABaHETO ¥ IO
tenedona Ha KapTomgbpikaTens, peci. 4pe3 u3npaiiaHe Ha
nocoueHute  or  Kaprombpxkartens — ampec  3a
KOPECIOH/ICHIINS, ChOTBETHO Ha aJIpec Ha EJIEKTPOHHA
noua U MoOuIieH TeraeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JZABAHE HA
KAPTATA

18.1. (M3m., B cma ot 02.04.2021 r.) Ilpu u3TH4aHETO
Ha cpoka Ha BaiugHocT Ha Kaprara, mocoueH Ha
JuIeBaTa # cTpaHa, KapTrara ce moJHoBsiBa oT bankara
aBToMatnyHO. B ciydaii ye Kaprata He € u3mon3BaHa
MIPOIBJDKUTEINIEH NEPUOJT OT BpEME, OPAaAH ChOOPaKEHUS
3a curypHoct baHkara Moxke 1a He IIOJHOBU
aBTomatnyHo Kaprara, karto yBegoMmsiBa 3a TOBa
Kaprombpkatensd mnpenn HM3TUYaHETO Ha CpoOKa Ha
BamuaHocT Ha Kaprara upe3 oOaxpaHe win upe3
€IEKTPOHHO  CBHOOIIEHWE  HAa  IOCOYEHHS  OT
Kapronbpkatens moOusnen tenedoneH Homep. B tesum
ciydan Kaprata ce momHOBsiBa caMO CJ€l OTIPABEHO
m3puyHo uckane ot Kaproawpkarens no bankara.
bankara uma npaBo aa He noaHoBu Kaprara u B ciyuai
Ha HEMOCTHUIaHE Ha ChIJIACHE MEXKAYy CTpaHuTe 3a
MIpOMsIHA Ha ycJoBHsATa cbriiacHO wi. 10.5. B ciyyait ge
KapTata He ObJE IOJHOBEHA CBIJIACHO YCIOBHUSATA HA
HacTosIara pasnopenoa, JloroBopbT He ce peKparsiBa u
KaproabpskaTensat He ce 0cBOOOXKaBa OT 3aAbKEHUATA
My 110 /lorosopa, B TOBa 4KCJI0, HO HE CaMoO, Ja 3aIulama
BCUYKHU JBDKUMHU TakcH, ocodeHu B lIpunoxenue Ne 1
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kbM Hacrosimute OOmm ycnoBusi. Hosata Kapra ce
npenasa Ha Kapronbpikarens o peaa Ha wi. 2.2. Besika
HoBa KapTa npeacraBisiBa mpoIbIKEHUE HA PEIMIITHATA
Y ce MOJAYMHSBA Ha chliuTe Y cioBusa. Kaproabpkarenst
€ JUTb>KEH J1a npenaje crapata Kapra npu nonydaBaHeTo
Ha HoBarta B ouc Ha bankara.

18.2. Axko Kaproabpkarenst He enae MoHOBIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBegomu nucMeHo bankara
Hali-kbCcHO 40 (YeTupuaeceT) THHA NMPEIU MbPBO YKCIIO HA
Mecela, B KOWTO u3Thu4a BaIMAHOCTTA . B TO3M ciiyuaii
MPEKbCBA U CPOKBT Ha JNombjHUTEeNHUTE KapTu, xouTo
ChIIIO He ce noaHoBsaBar. [Ipu nmogaBane Ha yBeoMIIEHUE
ot Kaproabpkarens 3a HenpeusaaBane Ha Kaprarta mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekparsBa U KaprogbpxarensT He ce 0CBOOOXIaBa OT
3aabioKeHusiTa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, J1a 3araila BCHYKU JTBIKUMU TaKCH, OCOYCHH B
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a m3noi3BaHe Ha Kaprara
Ipeay H3TUYAaHETO Ha HEHHUA CpPOK Ha BAJIUAHOCT,
BCJIEJICTBHE Ha IEaKTUBUPaHE ChITIacHO Wil. 12.5. wium npu
TeXHUYecKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyqaure mno wi. 2.3, Kaprara Moxe ga Obie
IpeusaazneHa, ciej I0JaBaHe Ha MHCMEHa MoJjida OT
Kaproabspkatens 3a ToBa. Koraro mnpeusnaBaHeTro ce
M3BBPIIBA B pe3ynraT 3aryba, Kpaxoda mim (pusmuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKM APYT CiIydai
Ha MpeusAaBaHe Mo HckaHe Ha Kaptombpkarens, ce
3arJaia Takca, onpenaeneHa coriaacHo [Ipunoxenne Ne 1
KbM HacTosumre OOLM yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa JIMYHUTE JaHHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomneiickus napiaMmeHT 1 Ha CbBeTa
ot 27.04.2016 1. (,,O0m1 pernaMmeHT OTHOCHO 3allliTa Ha
nannute). IlogpoOna wuHoOpmanusa 3a UeTUTe |
MPaBHOTO OCHOBaHHE 3a 00pabOTBAaHETO HA JIMYHUTE
JaHHW;, KaTEerOpHHUTE TMOJy4YaTeld Ha JIMYHU JaHHWU;
CpOKa, 3a KOWTO INe Ce ChXpaHABAT JIMYHUTE IAHHH,
mpaBaTa Ha CyOEKTHTe Ha JaHHH BBHB Bpb3Ka C
00paboTBaHETO Ha TEXHUTE JUYHU JIAHHU OT CTpaHa Ha
bankara, kakTo u HHpOpMAIK 3a HAUWHA, 0 KOWTO Te
MoraT Ja ObJaT YHOpaKHEHW; NTaHHW 3a KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3allWTa Ha JIAHHUTE W BCSAKA
npyra uapopmarus, KosaTo OOUUAT perTaMeHT OTHOCHO
3alUTa Ha JAaHHWTE M3WCKBA Jla ObJIe MpeJIoCcTaBeHa Ha
cyOeKkTuTe, ce ChAbpPKAa B YBEIOMJIIEHHE OTHOCHO
o0paboTBaHe Ha JUYHHUTE JaHHHW, KOETO € HaJMYHO Ha
WHTEpHET cTpaHuiara Ha bankata (wWww.postbank.bg),
KaKTO M Ha XapTHEH HOCUTEI BbB Bceku ouc Ha bankara.

20. [MPUHYJUTEJIHO MN3ITBJIHEHUE.
ITPEXBBPJISIHE HA ITPABA
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20.1. (M3m., B cuma ot 06.09.2018 r.) Ilpu
HeroracsBaHe Ha KOETO J1a € 3a//bJDKEHUE B CPOKa I10 YJI.
9.1, Ha ocHoBanue wi. 21 or Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara Moxe Ja MHPUCTBIU KbM
cbOupaHe Ha B3€MaHMATA CH Ype3 IOracsiBaHe CbC
CpeacTBa OT BCHMYKM cMeTku Ha Kaproabpikatens Ha
OCHOBHA W/uiy AonbiaHuTenHa Kapra u Ha [loppunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
Horosopa KaproabpxarensiT Ha OCHOBHA  W/WIH
nonbanutenHa Kapra u Iloppuurenar naBaT CBOETO
n3pu4HoO cbriacue. Ilo pega Ha HacToOsIUS WIEH MOraT
Ja ce cbOupar CyMH OT CMETKM Ha OCHOBHHSA
Kapronbpxkaren u Iloppuurens 3a 3agb/DKEHUS 110
JloroBopa, BB3HUKHAIM BbB Bpb3Ka C U3AaJCHA
nonbeiaHutenHa Kapra (3a KouTo ce HOcHM coiuaapHa
OTTOBOPHOCT 10 wil. 16.1.), 32 KOETO C NOANIMCBAHETO Ha
Horosopa  KapTtogbpkaTenmute Ha  OCHOBHA U
nornbiaHuTrenHa Kapra paBar cBO€TO HEOTMEHUMO U
0€3yCIIOBHO ChIJIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe 1a
00siBM 3aabibKeHHeTo 1o JloroBopa 3a H3IBUIO WA
YaCTUYHO MPEICPOYHO U3UCKYEMO KaKTO CIIEBA!

20.2.1. [Ipu HenoracsiBane Ha MHHUMAJIHUTE MECEYHU
BHOCKH T10 JIB€ M1OCJI€I0BATEIHN MeceuHu U3BIICUEHNS;

20.2.2. Tlpu y3HaBaHe 3a HAJIMYHMETO HA KOETO U J1a € OT
ciaeaHuTe OOCTOSATENICTBA OTHOCHO KOHTO M J1a € OT
KaprogbprkarenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/mnu Iloppuntenute u/uinu APYyrd COTUAAPHU
JUTH>KHUIIM 110 HACTOSIIIIHSI IOTOBOP, aKO MMa TaKWBA:

BrxirrouBaHe B CIUCHIM C (PU3WUYESCKH JIUIA, FOPUINICCKU
JUIa, OpraHu3alii /WM 00pa3yBaHuUs, CIIPSIMO KOUTO
¥Ma HaJOXXECHU CAHKIMH WJIM Ha KOWUTO HE € pa3perieHo
Ja Ce TpenocTaBAT (PUHAHCOBH YCIYTH CBHIJIACHO
pesomonuun Ha CwBera 3a curypHoct Ha OOH wm
pernamenTn u pemierns Ha EC, mpueTtd BBB BpB3Ka C
O6opbara cpemry (QUHAHCHPAHETO Ha TEPOPU3IBM U
MPEIOTBpATsABaHE PA3MPOCTPAHCHUETO Ha OPBKHUSI 3a
MacOBO YHUIIIOXKCHHE WJIA BbB BPB3Ka ¢ H3ITBJIHEHUETO Ha
JIpyTU TENH Ha MEXKIyHapoaHaTa OOIIHOCT; CHUCHIU C
(bu3NYeCKH JTUIA, FOPUANICCKH JIUIA, OPTaHU3AIAN U/ UITH
o0Opa3yBaHMsl, CIIPSIMO KOUTO UMa HAJIOKEHU CAHKIIUU OT
Cayx0aTa 3a KOHTPOJI Ha YYXJICCTPAaHHUTE aKTHBH Ha
MunuctepctBo Ha ¢uHaHcUTe Ha CheauHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKJIIOYEHU B CIHCBHIUTE, MyOIMKYBaHM Ha caiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnmcbim
Ha (pU3MYECKH JHIA, FOPUIUYECKH JIMIA, OpraHU3aIuu
u/unm o0pa3yBaHus, MyOIMKyBaHU ChIilacHO Pemenue Ha
Munucrepcku cbBeT Ha PemyOmmka bwarapus (MC)
Ne441 ot 04.06.2021 1. w/unu mocnenBaly peuieHus Ha
MC, kouTo nmomnajaT Wix MOTEHIMATHO OMXa IOIaJHaIN
B obOxBara Ha caHkuuuTe, Hanoxkenu ot OFAC;
Koncomuaupan cnucwk Sanctions Targets, mogabpxkaH OT
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MunucrepcTBo Ha (uHaHcHTe Ha BenukoOpuTaHus;
CUChIM C (U3UYECKH JIUIA, IOPUAMYECKH JIMIA,
OpraHu3ali W/WinM o0pa3zyBaHHs, CHPSMO KOUTO HMa
HAJIO’KEHU CAaHKUUH U/WIM OTPAHUYUTEIIHU MEPKHU, KOUTO
ca 3aJbJDKUTETHH 32 baHkaTa BbB Bpb3Ka C IPUIIOKHUMUTE
perynamuu.

20.2.3. B ciiyuaute no T. 20.2.1. u 20.2.2., bankara Moxe
Ja TIOMCKa W3JaBaHE Ha 3aloBe] 3a He3a0aBHO
u3nbsIHeHne 1o peaa Ha wi. 418 T'TIK u ga ce cHabau ¢
U3IIBJIHUTCIICH JIMCT BB3 OCHOBA Ha HU3BJICUCHUC OT
CUCTOBOJAHHUTE CH KHHTH W Ja TNPUCTBIIM KbM
NPUHYIUTETHO ChbOMpaHe Ha B3EMAaHETO CH KaTO Haco4d
U3IBJIHEHHETO  BBPXY  IUIOTO  HMMYIIECTBO  Ha
KaprogbpkaTenst 1O YCTaHOBEHHMs B 3aKOHa pel.
KaprogbprkaTensT IbJDKM 3aKOHHA JHMXBa OT jJaTara Ha
M0JIaBaHe Ha 3asiBJIICHUETO 3a 3aII0BE]] 32 U3ITbIHEHHE.

20.3. OcHoBHHUAT u NONBLIHUTEIIHUSIT/TE
Kaprogbpkarenn u Iloppumrensar ce 3ambipkaBaT 1a
MOKPHUAT BCHYKH CBhACOHHM Pa3XOAHM, ChOTBETHUTE
MPU3HATH Bh3HATPAXKICHUS HA aJJBOKATUTE Ha bankarta u
CBCHTYAITHUTE Pa3X0/IU 3a PUHYJIUTEIHO U3IIbIIHCHHUE, B
Cllydaii Ha W3BBHCHICOHM WIM CBhIACOHM HCKOBE 3a
M3IUIAIIaHe Ha MpeTeHIMUTE Ha baHkara.

204. B cnywaii Ha  pazjensiHE/OTHENsHE — Ha
IOPUAMYECKOTO JHIle Ha baHkara Ha JBE WU TIOBEUYE
IPY>KECTBa, YIPABUTEIHUAT opraH Ha bankara pemaBa Ha
KO€ OT Jpy)KecTBaTa MPAaBONPHUEMHHIM JIa TPEXBBHPIN
JOTOBOpPHUTE OTHOIIeHUs ¢ Kapromwpikarens, 3a KOETO
MOCIICAHUAT HAJISKHO ce yBenomsiBa. C MOIIMMCBAHETO
Ha JloroBopa KapromgbpikarensT ce chriacsBa C BCSKO
TaKoBa MPEXBBHPIISIHE.

20.5. (U3m., B cmima ot 02.02.2021 r.) bankata wu
KaprogbpkaTenst ce cbriacsBaT, 4e BbB BCEKU €IUH
MOMEHT OT JEWCTBHETO Ha JloroBopa M HACTOAIIMTE
VcnoBus, bankata w#ma mnOpaBo €IHOCTPAHHO Ja
MPEXBBPIIU JOTOBOPHUTE OTHOLLICHUS C

KaproabprkaTtens, BKIOYUTEIHO, HO HE CaMO BCHYKO
cBOM B3eMaHusi 1o JloroBopa, Ha JApyXecTBa WU
MHCTUTYLUHU OT rpynara Ha Eurobank Group (FOpobank
['pym), kbM KOATO pUHaUIekU bankara, wuau Ha Apyru

(bI/IHaHCOBI/I nin HC(I)I/IHaHCOBI/I HHCTUTYIIUH  WUJIN
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHATO JleﬁHOCT
BKJIFOYBa  CCKIOPpUTHU3ALUA. KapTOI[’bp)KaTCJBIT JaBa

CBINIACHETO CU M ompaBomollnaBa bankara, B ciay4ail Ha
MpexXBBbPJIAHE Ha B3emaHusita 1no Jloroopa, bankara na
MNPEXBBPIIM U MPEAOCTaBM HAa HOBUA KPEAUTOP W BCIAKa
nH(pOopMaIrs, CBbp3aHa C U3/IaBaHETO U U3TOJI3BAHETO HA
Kaprara, npencrasnsBamnia 0ankoBa TaiiHa. bankara ce
3aAb/DKaBa B Cllydail Ha TMPEXBBPISHE Jla YBEIOMH
KapTronbprkarens 3a HOBUSI KpeIUTOP, OCBEH ako bankara
npoabbkaBa  JAa  agmMuHucTpupa  JloroBopa 1o
CHIOpa3yMEeHHE C HOBHUS KPEIUTOP, KAaTO MPEXBBPIISHETO
me wuma JeiictBue copsamo Kaprogbpxkarens 1npu
YBEIOMSBAHETO MY OT CTpaHa Ha baHkara.

21.  OBE3IIEYEHUA
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21.1. C nomnucaneto Ha JloroBopa Iloppuutensr ce
3abJKaBa J1a OTroBapsl COJUIAPHO C OCHOBHMS U
nonbaauTenHus/te Kapronbspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaiy ot J[oroBopa u HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUSA,
BKJTIOYMTEIHO M Korato bankarta o0siBH 3aIbJKCHUSATA 32
IIPEICPOYHO U M3LUI0 M3UCKyeMH. lloppumrensir ce
3a1biKaBa cupsiMo baHkaTta na oTroBaps M 3a BCHUYKHU
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIABHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHHUA U
JonbJIHUTENHMUs/Te KapTroabpxkareny, BKIIOUUTETHO 3a
pa3HOCKHUTE IO CHOMPAHETO My M 3a BCHYKH BpPEIH,
IIPETHPIICHU OT baHKkaTa B pe3ysTar OT HEU3IIbIHEHHUETO.

21.2. TloppuMTenar ocTaBa 3aqbJDKEH M CIIe] KpalHHS
CpPOK 3a TIoTacsiBaHE HAa BCUYKU 3abJKCHHSI HA OCHOBHUS
u ponbiHutenHus/tTe Kaproabpxkarenu no JloroBopa u
HacrosmmTe YciioBus, 0e3 1a e HeoOxoaumo bankara na
MPEISBSIBA UCK CPEIy OCHOBHUS WJIH JTOTbITHUTEITHUS/TE
KaproabpikaTenu, B IIECTMECEYEH CPOK OT HACThIIBAHE
Ha Majieka, 3a Jla 3armas3u npasara cu crpsimo [Toppuunterns.

22. IIPOMSHA HA YCJIOBUSATA

22.1. (M3m., B cunma ot 06.08.2025r.) bamkara uma
NPaBOTO Ja TPOMEHS EIHOCTPAHHO HACTOSIIUTE
YCJIOBI/UI, BKIIFOYUTCIIHO 1 BCUYKU NPUIIOKCHHA KBM TX,
IpH Cla3BaHEe Ha pas3nopeAdUTe HA MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIFOYUTEITHO, HO HE CaMO, B CITy4aunTe
KOraTo TOBa C€ Hajara OT MPOMSHA B MPUIOKUMOTO
3aKOHOJATEJICTBO, IPOMSHA B MPAKTUKHUTE HA baHkaTa 1mo
MpeajaraHeTo Ha yCIyruTe NpeaMeT Ha HACTOSIIUTE

YCIOBUSA 1581051 MPOMSIHA B criennukara/
(YHKITMOHATTHOCTUTE HA CAMUTE YCIYTH.
22.1a. (HoB, B cuma or 06.08.2025r.) bankara

npenoctaBs  Ha  KaproabpkaTens  NpOMEHHTE B
VYcnosusra u npuioxkumara Tapuda He mo-KbCHO OT J1Ba
Mecella Mpeau Jarara, Ha KOSTO NPOMEHHTE BIU3aT B
CWJIa, 4Ype3 IEepPCOHAJHO YBEIOMIIEHHE IO HIKOM OT
CIIEIHUTE HAYMHU: (1) IMYHO JTOCTaBSHE WM M3MpallaHe
[I0 MOIaTa C W3BECTHE 3a JIOCTABSIHE, C IpEnopbyuaHa
Molla WM 4Ype3 Kypuep Ha JACKIapuUpaHus OT
Kaproabpxatens npen OaHkara azapec 3a
KopecroHAeHIMs, uiau (il) 1O eJeKTPOHHA Tola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eJIeKTpOHeH azapec, wiam (ii1)) ype3 SMS wnm apyro
€IIEKTPOHHO  CHOOIEHWE Ha  JeKJIapupaHus  OT
Kaprogbspkatenss npen bankara mobuinen tenedoHeH
Homep, umu (iv) 3a Kaproabpxkatenu, Kouto ca
noTpeOuTeNu Ha yciayrara MoOOWIHO OaHKMpaHe “m-
Postbank™ - upe3 “push” HoTHdUKanUs Ha ekpaHa Ha
MOOMIIHOTO yCTpoiicTBO Ha KapTrombpikaressi, Ha KOETO €
MHCTAJMPAHO U aKTUBHUPAHO MPUIIOKEHUETO 32 MOOHMITHO
Oankupane ‘“m-Postbank”. YBemomieHusita, u3npareHu
0 pea Ha HACTOoAIIAaTa TOUKa, L€ CE CYUTAT MOJIy4eHH,
aKo JIOCTUTHAT 10 OCJIeIHO JeKinapupanus npesa bankara
azipec 3a KOPECIOHICHIINS, EJICKTPOHEH aapec, MOOMIIeH
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Tene)OHeH HOMeEp, PECIl. 1O MOOMITHOTO YCTPOMCTBO, Ha
KOETO € MHCTaJMpaHo M akTuBUpaHo [IpunoxkeHuero 3a
Mob6uiHo OaHKHMpaHe, OCBEH ako B JIOrOBOpa WIH
HACTOSIIUTE OOIIM YCIOBUS H3PHUYHO € MPEABHICHO
apyro. YCIoBUATA 3a yciryrata MOOMITHO OaHKHUpaHe “m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,JOpoOaHk
boearapus“ AJl 3a enekTpoHHO OaHKOBO OOCTy)KBaHE
,LAHTepHeT  OaHkupaHe 3a  MHOUBUAYaIHH U
KOPIOPAaTUBHU KJIMEHTU, MyOJIMKYBaHH Ha HHTEPHET
crpanmiata Ha bankara Ha aapec: Www.postbank.bg,
KAaKTO Y IPEJOCTABEHU HA Pa3I0JI0KEHUE BbB BCEKU HEUH
oduc.

22.16. (Hos, B cuna ot 06.08.2025 r.) YBenomiieHueto
no KaprogbpxaTensi OTHOCHO MpOMsIHA Ha HACTOSIIIUTE
OO6mm ycioBHS M TPUIOKECHHATA KbM TAX MOXE Ja
ChABpXKa camMo MH(popMaIus, 4e € U3BBbPIICHA TPOMSHA,
Y YKa3aHHE 10 KaKbB OOIIOAOCTHIICH HAYMH MOXE Jla Ce
3aro3Hae ¢ MPOMEHUTE, KaKTO ¥ MH(POPMAIIHsI 3a MPAaBOTO
Ha Kaproabpxkatens na Bb3pa3u Cpelry IpeasioKeHUTE
IIPOMEHHU 1O peAa, MOCOYEH B Wi. 22.2 mo-107y.

22.1B. (HoB, B cumma ot 06.08.2025r.) bankara
JIONBIHUTENTHO OCHIYpsBa Ha  DasloOJIOKEHHE Ha
KIMEHTUTE TPOMEHUTE Ype3 IyOJUKYBAaHETO WM Ha
WutepHer crpanuiiata Ha bankara - www.postbank.bg.
bankarta Moxe nga OCHTypH Ha pasloJIOKEHHE Ha
KJIMEHTHUTE TIPOMEHUTE U C TIOCTaBsIHE Ha YBEIOMJICHUS B
OAaHKOBHTE CaJOHHU.

222. (Mdm.,, B cuma or 06.08.2025r.) Axo
KaprogbppkaTensaT He mpreMa MpeioKeHUTe MPOMEHH,
TOW MMa MpaBo Ja Bb3pa3u Kato npekpatu Jlorosopa no
pena Ha wi. 13.1, B paMKUTE HAa ABYMECEUHHS CPOK I10 YJI.
22.1a, 6e3 Ja HOCH OTFOBOPHOCT 3a PA3HOCKH WU
o0e3mieTeHrs BbB BPb3Ka C MpeKpaTsBaHeTo. ToBa HE TO
0CcBOOOKIaBa OT 3aIBIDKEHUETO 32 ITANaHE Ha IBJDKIMA
no JloroBopa TakcM M KOMHCHOHM JI0 MOMEHTa Ha
npekpatsBanero. Axo KaprombpxareisiT HE yBEIOMHU
bankata mnucMeHo, uye HE NpuUeMa NPEAJIOKEHHUTE
NpPOMEHH W He Tpekpatu JloroBopa mo pela Ha Tas3d
pasnopenda, ce cuuTa, Y€ MPOMEHUTE ca IMPHETH OT
KaproabpskaTtens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHIIA.

223. (M3m., B cmma or 06.08.2025r.) Korato
MPOMEHUTE B YCIOBHUATA CE€ OTHACAT A0 NPHIOXKHMA
JUXBa, OOMEHEH KypC WIH TBHKUMH TaKCH U KOMACHOHHU
u ca mo-OmarompustHU 3a KaprombpikaTens, KakTo
Koraro OOXBaThT Ha TMPEAOCTaBSIHUTE YCIYTH Ce
pasmmpsiBa MO B3aUMHO chrylacue mexnay Crpanurte,
bankara HsiMa 3aabiKEHHE A U3Mpallla YBEAOMIICHUE B
MOCOYeHHUs B 4iI. 22.1a qBymMecedeH CpOK WiTH Ja 00sBsSIBa
0 IPyT HAYMH U3MEHEHHUETO MPEIN BIU3aHETO MY B CHJIA.

224, Tlpu mnpomsHa B HOpPMaTHBHaTa ypenoa,
pernamMeHTHparia ypeaeHu B Hactosmmre OOm ycioBus
OTHOIICHHS, OT BIM3aHETO B CWJIa Ha TNPOMsHATA
CHOTBETHO CE€ MPOMEHAT W 3acCeTHATUTE pa3nopeadu Ha
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OOmuTe YycnoBHs, OCBEH
JMCTIO3UTHBHU TIPABHU HOPMH.

23. YACTHUYHA HEBAJIMAHOCT. OTKA3 OT
IIPABA

23.1. EBeHryanmHaTa HEACHCTBUTETHOCT HA €IHA WU
MoBeYe OT pa3nopenduTe HAa HACTOSIIUTE YCIOBHUSA HE
3acsira BAJIMJHOCTTA Ha OCTaHAJIMTE pa3lopendn M Ha
HoroBopa.

aKO IIpoMdaHATa Kacac

23.2.IlponyckpT Ha bankata pga ynpaxHu WA
MIPUHYIUTENHO J1a peau3upa MpaBara Cu HEe MOXe Ja ce
TBJIKYBa KaTO OTKa3 OT TIX.

24.  PA3PEIIABAHE HA CIIOPOBE,
noACHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3m., B cuna ot 02.02.2021 r.) Kaprogbprkarenst
uMa IpaBo Ja TMojajle NnucMeHa xainda 1o bankarta,
CBBbp3aHa C M3II'BJIHEHUE HA 33]IbJKEHUSATA HA CTPAHUTE
10 HACTOSAIIMA JoroBop. baHkara ce mpousHacs 1o BCska
MoCThIIMIA Kajlda B CPOK 10 15 paboTHH OHH OT
nojlyyaBaHeTo I, B NuUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE 110 €JICKTPOHHA
nomia . [To u3kirouenne, koraro bankara He MOXe Aa ce
IIpOM3HECE B CpOKa IO MPEAXOJHOTO M3PEUYECHHE IO
HE3aBHCELM OT Hed NpPUYMHM, TS H3Mpala Ha
Kaproabpkatens oTroBop, B KOHTO $ICHO II0COYBa
IpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarenaT me noiayyu pemieHuero i. BB Bcuuku
CIIy4ad CPOKBT 3a IOJy4YaBaHE HA PEIIEHUE HE MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IOJy4yaBaHETO Ha
xambara. Korato bankata He ce mpousHece B
MPEIBUJICHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBneTsopsBa Kaprogbpxarens, CnopsT
MOJKE J]a ce€ OTHece 3a pasriexnaaHe ot Ilomupurennara
KOMHUCHSl 3a IUIaTeXHU cnopoBe KbM Kommcusra 3a
3alIUTa Ha MOTPeOUTENUTe, KAaKTO U J0 MOMHUPUTEITHUTE
koMucuu mo wi. 182-185 or 3akoHa 3a 3amura Ha
notpedutenute. AnpechT Ha Komucusara 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yn. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHUS 3a IUIaTeXHU cnopoBe KbM Kommcusara 3a
3alUTa HAa MOTPEOUTENUTE U YCIOBHATA 3a HEHHOTO
ce3upaHe € HaJIMYHa Ha UHTEPHET cTpaHuLara Ha bankaTa
— www.postbank.bg, cekuwus ,,Bpb3ku ¢ kimeHTH, B
HeHHUTe (PUHAHCOBU ILIEHTPOBE, KAKTO U HAa HHTEPHET
cTpaHunara Ha [lomupuTenHata KOMHCHS 3a IJIATEXHU
cniopose kbM KomucusTa 3a 3anura Ha OoTpeOUTENNUTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHUs, CBbP3aHU C
u3non3BaHero Ha Kaprara u u3BBpIIEHUTE C Hes
TpaHcakuuy ce nmpuiara ClieuatHus pesl, OCOYEH B UJl.
11 ot HacTosumre OOUIHN YCIOBHS.

24.2. BcuYkM HCKOBE, CIIOpPOBE WM pa3HOTJIacus
Mmexny bankara u Kaproabpikarens, TOpPOJEHH OT
OTHOIIICHUATA, YCTAHOBEHHW C HACTOSLIUTE YCJIOBHSA, CE
pelIaBar 1o B3auMHO ChIVIacHe, a B CIy4ail ue TakoBa He
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ObJIe TOCTUTHATO, CIIOPBT Il C€ OTHACS 3a pa3peliaBaHe
Ipel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKHU
HeypeneHu ¢ JJoroBopa v HaCTOSIIUTE Y CIIOBUSI BBIIPOCU
ce mpuiarat pa3nopeaduTe Ha JACWCTBANIOTO OBIATAPCKO
3aKOHOJAATEJICTBO.

25. JAPYI'U YCJIOBUAI.

25.1. B cnyuaii ye Kapra, m3ganena npeau 10.04.2013
r., UMa JIOmbJIHUTENCH KPEAUTEH JTUMHT 33 TIOKYIIKH Ha
paBHM MECEYHM BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosmuTe OO0y yciaoBus JonbIHUTEIHUAT KPEIUTEH
JUMHAT MOXe Ja ObJe NpexBBpJeH IO MpeleHKa Ha
bankara u31su10 MM yacTu4HO KbM OCHOBHUS KPEUTEH
JMMHT, KaTo TeXHus cOop popmupa KpenuTHus TuMuT Ha
Kapra no cmuchina Ha Hactosmure OOLIM YCIIOBHSL.
[TpexBbpisiHEeTO HA J{OMBIHUTENHUS KPEIUTEH JIUMUT U
OTIpEIeJITHETO Ha pa3Mepa Ha HOBUS KpeauteH umuT ce
U3BBpIIBA OT baHkaTa KbM ChOTBETHATA JaTa HA BIM3aHE
B cuia Ha Hacrosumre OOum ycnosus, kato bankara
yBenomsaBa Kapronbpxkarenure 3a pa3mepa Ha HOBHUS
Kpenuren numut nocpeactBom MeceuHuTe U3BIeYeHUs.

25.2. B cnyuyaute Ha npexBbpisiHe HA JlombIHUTETHUS
KpeAuTeH auMHUT 1o wi. 25.1., 3axbkeHusita 3a
HETNOraceHW MECEYHHU BHOCKM 10 JlOMbIHHTETHUS
KpenuTeH JuMHT Ha Kaprara, ako WMa TakuBa, ciel
BIIM3aHETO B CWia Ha Hacrosimure OOIM YCIOBUA I
OpoAbDKAT Ja ObJaT HauuciIsiBaHM OT baHkara
exxemeceuHo 1o Kpenuraus mumut Ha Kaprara, 6e3 na ce
IIPOMEHSI TEXHUS pa3Mep U MaJex.

25.3. (M3m., B cunma ot 13.04.2019 r.) Cumrano or
08.08.2016 r. kpeautau kapti Visa Gold u Visa Classic
e ObJaT M37aBaHU, 3aMCHSHU WM MOJHOBSIBAHH CaMO
KaTo 0e3KOHTAaKTHU KapTH OT ChOTBETHHS BH/I.

25.4. (Ilpemumen un. 25.3, u3m. B cuna ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycTraHOBsBa
W3/1aBaHETO M TMpeu3JlaBaHeTo Ha cienHure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute Kaptu e
Morar na O0paaT nmojs3BaHu jgo 14.07.2017 r. BKI., KaTo
clie] TOcoueHaTa JaTra Ie ObJaT JeaKTUBHPAHHU.
CrotBerHata Kapra me Objae neakTUBHpaHA W TIPEIH
MOCOYEHATa B MPEIXOIHOTO U3PEUEHUE 1aTa, B CIIy4ai ye
Obse OJIOKMpaHa Ha HIKOE OT OCHOBAHUSTA, ITOCOYCHH B
HactosmnuTe OOLIUTE YCIOBUSA, KaKTO M B Clydaid Ha
M3pUYHO THUCMEHO nckaHe ot Kaprombpxkarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MMOCOYCHHUTE B HAcCTOsIIaTa Kiay3a BujaoBe ¢ Kapra ot
Ipyr BUJ, U3/1aBaHa oT baHkara, mo pex u npu ycioBus,
M3PUYHO YTOBOPEHU C JOMMBIHUTEIHO CIIOPa3yMEHHE KbM
JoroBopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano ot
13.04.2019 r. bankara mnpeycTaHOBSiBa H3JAaBAHETO,
MOJHOBSIBAHETO W mpeusgaBaHero Ha Kaptu Visa
Electron. Tlocouenure Kaptu mie morar ga Obaar
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
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Ha JIAleBaTa ¥ cTpaHa, cCjlel KOeTo Ime Obaar
neaktuBupann. CporBeTHara Kapra me  Obae
JleaKTUBUPAaHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIydail
ye Ob/1e OJIOKHpaHa Ha HAKOE OT OCHOBAHUSATA, TTOCOYCHH
B Hacrosmmre OOIUTE YCIOBUS, KAKTO U B CIIy4aid Ha
U3PUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
Npe0oCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pel ¥ IpU YCIOBUS, U3PUYHO YTOBOPEHHU C IOMIBIHUTEIHO
criopazyMeHnue kbpM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeaurieH ui. 25.4,
M. B cuina ot 13.04.2019 r.) Hacrosmmure OOmmu
YCJIOBHS MPEICTABIISBAT MPEIBAPUTEIHA HHPOPMAIIHS 32
notpebuTens no cmuchia Ha wi. 60 ot 3IIYIIC. Ceuure
ca HAJIMYHU IO BCSKO BPEME Ha JIBJITOTPAaCH HOCUTEI -
MHTEpHET caiita Ha bankara Ha aapec www.postbank.bg/,
KaKTO W Ha XapTUEH HOCUTENl BBB BCEKH oduc Ha
,,JOpobauk bearapus” A/l

25.7. (Ilpenuen wi. 25.5, uzm. B cuia ot 13.04.2019 .,
mM. B cuna ot 01.01.2026 r.) Hacrosmmure OOmm
ycioBus Ha ,,}OpoOGank bwearapus” AJl 3a u3naBane u
W3IOJI3BAaHE Ha KPEJAMTHU KApPTH ca NYyOJIMKYyBaHH Ha
WHTEpPHET canTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 ., ¢
MOCIICHN W3MEHEHUS M JIONBJIHEHUS B CHIA OT
01.01.2026 r., 3a cpuiecTByBau Kaptoabpxarenu.

25.8. (ITpeauinen wi. 25.6, u3m. B cuiaa ot 13.04.2019 r.)
N3menennsdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOum ycinoBHs OTHOCHO MpPUJIOXKHMAaTa JIMXBa I10
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cinen noAnucBaHe Ha
cboTBeTeH aHekc KbM JloroBopa. Jlo moamucBaHe Ha
CBbOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiiarar
YCIIOBHSITA 3a OIpENeNssHe Ha MPHIOKUMATa JINXBa,
nocoueH B wi. 10 or OOmuTe ycinoBHs B TIXHaTa
penakius ot 01.06.2015 r., myOnuKyBaHa B apXuB Ha
MHTEpHET caiita Ha bankara Ha agpec WwWw.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | YcnoBus Visa Classic
1.1. | loguwHa Takca 3a obenyxBaHe Ha NNaTexeH MHCTPYMEHT Ha OCHOBEH EUR25.05 (BGN 49.00)
KapToabpXaten
1.2. | lopuwHa Takca 3a 0bcnyxsaHe Ha NNaTEXeH MHCTPYMEHT Ha EUR 10.50 (BGN 20.54)
[OMbHUTENEH KapTOAbPXaTEN
1.3. | ObesLieTeHME 3a HaABULIABAHE HA KPEANUTHNS SIMMUT 5% oT pa3mepa Ha HaJBULLEHWETO,
muH. EUR 1.10 (BGN 2.15)
1.4. | Takca 3a HeOCHOBaTenHa peknamaums EUR 50 (BGN 97.80)
1.5. | Takca npv 6nokupaHe Ha kapTa Wunm NUMUTK NO BUHA 1 HEBPEXHOCT Ha EUR 8 (BGN 15.65)
KapToabpXartens
1.6. | Takca gocraska Ha kapTa uiunu MAH po agpec 3a KopecnoH4eHUus B EUR 16 (BGN 31.29) (c k. [JC)
bunrapus
1.7. | Takca 3a ekcnpecHa goctaska Ha kapta u/wnu MNH B Bbnrapus EUR 26 (BGN 50.85) (c Bkn. 4AC)
1.8. | Takca 3a ekcnpecHa goctaBka Ha kapTa u/unu MAH B yyx6uHa EUR 105 (BGN 205.36) (c Bkn.
AAC)
1.9. | Takca 3a npensaaBaHe Ha kaptara o uckaHe Ha Kaprogbpxatens EUR 10.50 (BGN 20.54) EUR)
1.10. | Takca 3a npensgasare Ha [MH no uckaxe Ha KaptogbpxaTtens EUR 5.20 (BGN 10.17)
1.11. | Takca 3a pa3srnexaaHe Ha UCKaHe 3a NPOMsiHA Ha napameTpu no LoroBopa EUR 10.50 (BGN 20.54)
2. Takcu npu nonssaHe
2.1. | TaKca 3a 13non3eaHe Ha kapTarta 3a NOoKyMKW1 Ha CTOKM W yCIyry 6e3 Takca
2.2. | Takca 3a U3non3BaHe Ha kapTtaTa 3a TerneHe B 6pon oT EUR 1.60 (BGN 3.13) + 3% ot
BaHkomaT/TepMUHANHO YCTPOMCTBO 3a camoobenyxBaHe Ha loweHcka CTOHOCTTa Ha TpaHcaKLusTa
BaHka
2.3. | Takca 3a u3nonseaHe Ha kapTaTta 3a TerneHe B 6pon ot 6aHkomaTt Ha apyra EUR 3.10 (BGN 6.06) +3% ot
GaHka B Bbnrapus CTOMHOCTTA Ha TpaHcaKuumsaTa
2.4. | Takca 3a u3non3BaHe Ha kapTtaTa 3a TerneHe B bpoi ot 6aHkomat B uyxbuHa | EUR3.10 (BGN 6.06) + 3% ot
B EMMN' 8 EUR CTOMHOCTTA Ha TpaHcakumsTa
2.5. | Takca 3a u3nonaBaHe Ha kapTaTa 3a TerneHe B 6pon ot 6aHkomar B YyxbuHa | EUR 5.20 (BGN 10.17) + 3% ot
n3BbH EWM unm B ctpaHa ot EWNMM BbB Banyta pasnuyHa ot EUR CTOMHOCTTa Ha TpaHcaKLusiTa
2.6. | Takca 3a u3nonaeaHe Ha kapTaTta 3a TerneHe B 6poi ot ocuc Ha MoLeHcka EUR 1.60 (BGN 3.13) +3% ot
BaHka CTOMHOCTTA Ha TpaHcakumsTa
2.7. | Takca 3a u3non3eaHe Ha kapTaTta 3a TerneHe B 6pow ot apyr 6aHKOB ogwc B EUR 5.20 (BGN 10.17) + 3% ot
CTpaHaTa u ‘-IY)K6VIHa CTOMHOCTTA Ha TpaHCaKunATa
2.8. | Takca 3a u3nonasaHe Ha kapTata 3a npesog ypes ePay/B-Pay kbM gpyra 3% OT CTOHOCTTa Ha TpaHcaKLnsATa
nnaTexHa CMeTKa U/mnm gpyr NNaTexeH MHCTPYMEHT
2.9. | Takca 3a n3nonssaHe Ha Kaptara 3a: (i) TpaHCaKuuu 3a 3anaraHns 1 xasapr, 1% OT CTOMHOCTTA Ha TpaHcakuusiTa
B TOBA YMCTO 1 B VIHTEPHET:; (ii) NOKYNKa Ha MHCTPYMEHTH, NpeAcTaBnABaLLM muH. EUR 0.10 (BGN 0.20)
anTepHaTuBa Ha napyu B 6pon (B TOBa Y1CMO, HO HE CamO: YMMOBE B Ka3WHO,
yyXOecTpaHHa BanyTa, YeKoBe, akLmu, (OMHaHCOBW UHCTPYMEHTH,
€NEeKTPOHHM Napu 1 ap. nopa.); (i) napuynm npesoam ¢ Kaptara kbm apyra
nnaTexHa CMeTKa u/unu apyr niaTexeH MHCTPYMEHT Unu noracsiBaHe Ha
3a0b/KEHUs N0 KpeauT/ KpeanTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha CyMu Mo kapTaTta OT 3anaraHus 1 xasapT 1% OT CTOMHOCTTa Ha TpaHCcaKLmsTa
muH. EUR 0.10 (BGN 0.20)
2.11. | Takca 3a xapT1eHo 13BNeYeHKe no nowiara EUR 3.00 (BGN 5.87)
2.12. | Takca 3a gybnukat Ha MECEYHO M3BMIeYEHNE EUR 3.00 (BGN 5.87)
2.13. | SMS vnwn gpyro enekTpoHHO CbobLLEeHve, u3npalyaHo ot baHkaTta (B npeasuaeHuTe EUR 0.09 (BGN 0,18)
ot O6wuTe ycnosus cryyam) Ha TenedoHHNs Homep Ha KapTogbpkatens
3. Takca 3a pascpoyBaHe Ha TpaHCaKLUUM Ha paBHWU MEeCEeYHN BHOCKU
3.1. [Mpun pascpoyBaHe Ha 3 paBHWU MECEYHW BHOCKM 3% OT CTOMHOCTTa Ha TpaHcakuusTa

muH. EUR 2.60 (BGN5.09)

* Ycnyrata ce npegnara B u3bpaHu ovHaHCOBM LeHTpoBe Ha baHkaTa, cnucbk ¢ KomTo e nybnukyBaH Ha caviTa Ha baHkarta.
1 EMN osHavyaBa Esponeiicko VMkoHomuyecko MpocTpaHctBo. EWIM BkntouBa cTpaHuTe oT EC u ctpaHute ot EBponeiickaTa
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanaus, JluxteHwanH n Hopeerus.
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3.2. [Mpun pascpoyBaHe Ha 6 paBHWN MECEYHW BHOCKM 4% OT CTONHOCTTa Ha TpaHcaKumsTa
mmH. EUR 5.20 (BGN 10.17)
3.3. [Mpu pa3cpoyBaHe Ha 9 paBHM MECEYHI BHOCKY 5% OT CTONHOCTTa Ha TpaHcaKuusTa
MuH. EUR 8 (BGN 15.65)
34. [Mpu pascpoyBaHe Ha 12 paBHU MECEYHW BHOCKM 6% OT CTONHOCTTa Ha TpaHcaKLusTa
muH. EUR 10.50 (BGN 20.54)
4, Takcu n gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyrarta ,,30Ha 3a
camoobcnyxBaHe"
41. Takca 3a TerneHe Ha CyMu OT CMETKa, Ha BCAKO TerneHe EUR 1.02 (BGN 2.00)
4.2. Takca 3a BbTpeLUHODaHKOBY NPEBOAM B EBPO MEXAY CMETKW Ha ABama
KIAEHTK EUR 0.64 (BGN 1.25)
4.3. Takca 3a BbTPELUHOOaHKOBY NPEBOAM B EBPO MEXAY CMETKM Ha 41H KMUEeHT EUR 0.51 (BGN 1.00)
4.4, Takca 3a mexaybaHkoBu nsxoaswm npesoan npe3 BUCEPA EUR 1.28 (BGN 2.50)
4.5, Takca 3a mexgybankosu nsxoasawy npesoan npes RINGS EUR 8.18 (BGN 16.00)
4.6. Takca 3a oTneyaTBaHe Ha crpaska/ U3Bfie4eHne no cMeTka/ KpeanuTHa kapTa EUR 2.56 (BGN 5.00)
4.7. JlummT 3a BHacsiHe Ha napu B Bpoil No cMeTKa EUR 4 857.27 (BGN 9 500)
4.8. JlumnT 3a TerneHe Ha napw B 6poit OT cMeTKa EUR 1 533.88 (BGN 3 000)
49, JIummT 3a BBTPELIHOBAHKOBM NPEBOAN MEXAY CMETKM Ha €4MH KIWEeHT EUR 11 248.42) (BGN 22 000)
410. | JlumnT 3a BbTpELLHOOAHKOBY NPEBOAN MEXY CMETKW Ha ABaMa KIeHTa
nvnn mexaybaHkoBu nNpesoau EUR 5 879.86 (BGN 11 500)
5. [IHeBHW NMMWUTH 3a TPaHCaKLUA
24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit \ EUR 511.29 (BGN 1000)
6. MuHMmanHa meceyHa BHOCKa
MuHWManHa MeceyHa BHOCKa (nnallaHe) 3% oT 06L0 AbIKMMATA Cyma,

mut. EUR 8.00 (BGN 15.65)

7. ToaWlLEeH NMXBEH NPOLEHT

F'OAMLLEH NUXBEH NPOLIEHT NpY NOKYNKW, NpU TerneHe Ha napy B 6poit 1 Npu Npesog, 18.90%
upes ePay.bg/ B-Pay 1 npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-
2.7.BKN. N T. 3. NO-TOPe.

O6e3LueTeHe 3a NPOCPOYNE, U3UNCTIEHO BPXY AbIIKMMIUTE NNallaHus Ha roguiiHa | OCHOBEH nuxeeH npoueHT Ha BHB
basa + [16CET  MPOLIEHTHM NyHKTa

P e 32.07%, nzuncnex cvrnacHo yn. 10.6 ot O6LmTe ycnosus npu cnegHnTe JonyckaHus: 1) MakcumarneH KpeauTeH
nmmnT ot 1500 eBpo, YCBOEH U3LANO Ypes TerneHe Ha napu B 6poi Ha 6aHkomart Ha [lowleHcka BaHka, 2) npu rogulweH
nmxaeH npoueHT 18.9%; 3) HauMcneHn: Takca 3a M3NoN3BaHe Ha kapTaTa 3a TerrneHe Ha napu B 6poi; 4) usnnatiae Ha
MOCOYEHNS YCBOEH NMUMUT Ha 12 paBHW NO pa3mMep MECEYHN BHOCKH.

Vme n dhamunus Kaptogbpkaten

............................................................................................................................ Moanuc............ ata............
Vme 1 dhamunus Kaptogbpkaten Ha AOMbAHUTENHA KPEAUTHA KapTa
............................................................................................................................ Moanuc............ ata............
me n pamunus Mopbunten

............................................................................................................................ Mogmue............ ata............
CnyxuTen npuen u cBepun AoKyMEHTUTE:

VIME U BDAMUIIUST ...t e e e e e Moanuc ............
HaTta............

3a ,,l0pobank Bbnrapus” All, Codusi, no nbnHomowue:

VIME W DAMUIIMST ...t Mopnue ............ Jata............
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