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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

11  (Usm., B cuma ot 06.03.2020 r.) Hacrosmusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHUA  BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycnoBUSL U BCUYKH TEXHHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus U
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJICTaBiIsIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKaluus Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
70 CpelcTBa B pa3Mep A0 ompenesneHute or bankara
cbriacHo HactosumTe OOHmM  YCIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BBPLIBAHE HA OIEpaLUUTE,
onucaHu B HactosAumre O0IU yCIoBus.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChIVIACHO 4wi. 5.2.7 oT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 Koeto KapToabpxaTensT mnoiydana
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) unu npyru ejaeKTpoOHHU ChoOIIeHUs oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXJAHETO My OT KilaBuaTypaTa Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
MHUCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u oOcnyxBa omnepanuuTe, W3BBPILIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJATapCKU €3MK M BCUUKH YBETOMJICHUSI U KOMYHUKAIIUS
MEXIy CTPAaHUTE BbB BPB3Ka C HETOBOTO U3IBJIHEHUE 111€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKH JIOIIBJIHUTEIIHU CIOPAa3yMEHUsI U aHEKCU KbM
HEro, ak0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT mpenBWXKAa TaKbB W HE MoOrar jAa Obiaar
MOANMCAaHN OT TEXHU ITbJIHOMOIIHUIHU. J[OoroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBaJIM(pULIMpaH
enektponer noanuc (KEII), karo B To3u cinyvaii bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTPAaHWIATa CH, Ooco4YeHa B wi. 17.3 or
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” v ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cempanuile W aapec Ha yopaBJCHHE: T.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HapoaHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBILECTBSIBAHE Ha Haja30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAlT W Tp.) Ha ThPTOBell, MPEAOCTABSI CTOKU
WIM YCIYrd, YUATO IIeHa MO)Ke Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha omepanuu no TerjeHe U BHAcsHE Ha MMapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)"” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOWCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.29. (U3m., B cuna ot 29.07.2019 r.) ,,BupryanHo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha OTepaIiy 10 TUIAIIaHe Ha CTOKH M ycIyrd. JlocThIbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
oChIIECTBsBA 4pe3 VMHTepHET, TEpMUHAIHM YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 uudposu tenedonu. OnpeaeneHu
TBPrOBIM, NpEJaraiid CTOKH W/WIM YCIyrH TIpe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelnieHa mocpeactBoM KapraTta, ChriacHO
yi. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HapeXKJIaHe WU
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosuTe OO ycinoBus, ¢ koeto KaprogbprkaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymara Ha TpaHcakuusTa u Ja st IpeBee mno
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJACHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpxkatens upes
ycoyrata Ha bankara MdrepHer OaHkupane
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodtyepeH TOKBH wWIM ¢ OHOMETPUYHH JaHHH.
CodTyepHUsST TOKBH HE MOXE J1a ObJe WHCTAIMPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (OtM™., B cuna ot 07.06.2021 r.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, pPETHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlepallUOHHAaTa CHCTEeMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  paslo3HaBaHE), KOWUTO MO3BOJSABAT WM
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuukanua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPOMCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4e ce H3BBpIIBA
oreparysi, W3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo 1a orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparysTa, YMeT0O MOTBBbPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymarta).

1.2.16. ,,Pexum onJaiitn" (on-line) e pexxum, npu KoiTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa wim Ha
obciyxBanus bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHUKAllMOHHA Cpena, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO Ce
n3BbpIBa TpaHcakUsATA;
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1.2.17. ,,Pexnm odaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIHOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
OIepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara 1 3a UHULIMKPAHE U U3ITBIHEHHE HA €JICKTPOHHU
JTUCTAHIIMOHHYU IUIaTEXKHU M HEIUIATEeKHU OIEepaluu,
ceriacHo OOmuTe ycnoBus Ha baHkara 3a eleKTPOHHO
O0aHnkoBO oOcimyxBaHe ,JHTepHeT OaHkKupaHe” 3a
WHVBUIYAIHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuia ot
01.01.2026 r.) ,ba3oBa (yHKHMOHAJHOCT Ha
HNuTepHer 0aHKHMpaHeTO* — yCiiyra, NpeJocTaBsHa OT
bankara, nmo3BosifBallia OTJAJIEYEH OHJIAMH JOCTBI J10
uH(poOpMallUg OTHOCHO pas3MojiaraeMusi OCTaThbK IO
Kpenutaust TMMHAT 1 BCUYKU TpaHCAKIMKM ¢ KpeIUTHATA
KapTa, KakTo W HHpoOpMaIuUs 3a JIPYrH TMPOIYKTH U
yCIIyTH, TpeaoctaBsHu OT bankara u moi3BaHU OT
Kapronwpikarens. [Ipenocrass ce cien ycrneniHa oHJIaiiH
perucrpanisi, M3BbpIlIeHa CbIVIACHO pejia U yCIOBUATA Ha
HactoamuTe OOmwm ycnoBus u 6e3 1a € HeoOXOAUMO
CKJIIOYBAHETO Ha JIOTOBOP 3a MPEAOCTaBSHE U I0JI3BAHE
Ha yciyrarta ,, IHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBIsiBAa MaTpuueH Oapkoa moja Qopmara Ha
KBaJpaT C YEPHU MOIYTH BBPXY Os1 OH, B KOHUTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BHU3YyalIM3Wpa NpH
CKaHHMpaHe Ha KoJia C MOOWJIHO yCTPOICTBO, CHaOeHO ¢
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManys 32 KOHKpPETHA OHJIAH TpaHCAKIHMA C KapTa
U pazunrrtaHeTo u ot m-Token Posthank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunanano
ycTpoiicTBo 3a camoodcayxBane® (Self-Service Zone
machine) — MaiiHa pa3noyioKeHa BbB GUHAHCOB LIEHTHP
Ha bankara, upe3 KosSTO clel WIASHTUPUKALUI C
KpeIuTHa, 1e0UTHA WK NIpeIUIaTeHa KapTa, n3/1ajieHa OT
bankara Morar na ce U3BBPILIBAT CIETHUTE IJIATEKHU U
HEIUTATEeXHU oIepanuu: BbTPEIIHOOAHKOBH U
MEXIYOaHKOBH M3XOJSIIM TPEBOAU KbM CTpPaHH OT
EBponeiickoto nkoHomuyecko npocrpanctso (EUII) B
€BPO MEXIy COOCTBEHU CMETKH U KbM CMETKH Ha TPETH
JUIa; IoracsiBaHe€ Ha 3abJDKEHMSI 10 KPEIuTH U
KpeauTHH KapTu B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
mapy B Opoil Ha YacT OT MAalIMHUTE, CIEHUATHO
0003HAYeHM, Y€ UMAT Ta3H TEXHUYECKa BB3MOXKHOCT;
CIIPaBOYHM U IPYTH HEIJIATEKHU ONIEPALMK B TOBA YHMCIIO
npomsHa Ha IIMH, renepupane Ha cripaBKM U MECEUHHU
U3BJICYCHMS 110 CMETKH, KPEIUTH, KPEAUTHH KapTH, KaToO
Ha HAKOM OT MalIMHUTE, HA KOUTO TOBa € 0003HA4YeHO
CIpaBKUTE/ U3BJIEUCHUATA MOTaT U a CE pa3leyaTBar.
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1.2.22. (U3m., B cuma ot 02.08.2021 r.) ,,Jlururaana
30HA 32 eKCHnpecHO OaHKHpaHe* ycayra,
mpenocTaBsiHa oT baHkaTta mo3BoJsiBaIlla U3BBPIIBAHE HA
TUTATEKHU " HETUTATe)KHU orepanuu 4pe3
UICHTH(UKAIUS ¢ KpeIuTHA, JeOUTHA WIH TIpeIIuIaTeHa
KapTa, u3najaeHa ot baHkata mocpeacTBOM TEpMUHAITHO
ycTpoiicTBO 3a camooOciyxBane (Self-Service Zone
machine). 3a kiaueHTH — (U3UYECKH JIMIA, KOUTO ca
MOTPEOUTENM MO CMHCHIAa Ha 3aKOHA 3a IUIATCIKHUTE
yeryru u mnatexaute cuctemu (3ITYIIC) ycmyrara e
JoCThITHA 0€3 HEOOXOJUMOCT OT U3PHYHO 3asiBsBaHE. 3a
KIIMCHTH, KOUTO HE ca MOTPEOUTENIM 1O CMHUCHIA Ha
3IIVIIC  yciyrata ce  akTuBHUpa C  IHUCMEHO
HCKaHe/3asBJIeHne 10 oOpasell Ha baHkara, jemno3upaHo
BB (PMHAHCOB LIEHTHP Ha baHkaTa.

2. N3JJABAHE U INPEJABAHE HA KAPTATA.
IMPABOMMAIO JIMIIE. BAJIMJHOCT

2.1  (M3m.,Bcumaor02.02.2021 r.) Kaprogbpkarenst
IOJIy4yaBa €K3eMIULIp OT CKIIOYeHHs JloroBop u oOT
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtvp (opuc) Ha bankara, B KOHTO €
noanucad Jlorosopa. B ciaydail Ha M3pUYHO IMHUCMEHO
HCKaHe OT cTpaHa Ha Kaproabpxkarens, KakTo U B
cllydyanuTe Ha KaHAMJIATCTBaHE W3BBH (PMHAHCOB IICHTHP
Ha bankata (B TBproBcku 0OEKT, MO HHTEPHET, IO
tenedon u ap.), Kaprombpkarenar nocousa (GUHAHCOBUS
LEHTHp Ha baHkaTa, B KOMTO J1a OJIy4H €K3EeMILIIpa OT
JoroBopa u Hacrosmurte YcnoBus, 3aenHo ¢ Kaprara.
[TopbuurensaT nonyuyaBa exzemiusip ot Jloroopa mo
HaunHa, u30paH ot Kaproawpkarens nHa OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHMCTaHIIMOHHO
nocpeacrsoM KEII, exk3seMmsippT 0T Jgorosopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€IeKTPOHEH BHJ 4pe3 MmiaTdopMara WIHM MOOMIHOTO
NPUIOKEHWEe  HAa  CbOTBETHHMS  JIOCTAaBUMK  Ha
YIOCTOBEPUTEIHH YCIYTH.

2.2 (M3m., B cuma ot 02.02.2021 r.) W3nanenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
H3aJeHa 3a 3aMgHa WM [OJHOBSIBAaHE  Ha
II'bpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce mpenasa IMYHO Ha KapToabpikarens ot ciayKuTen Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha J[loroBopa
nuctanimonHo nocpeactsoM KEII, kakTo u B ciydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mpeammiHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KYpHUEDP Ha aKTyaJIHUsI aJIpec 3a
KOpEeCNOHACHIMS, mocodyeH oT Kaproabpxkaresns, ako TOi
VM3pUYHO € 3asBWJI TO3W HAYMH Ha MojydaBane. [lpwu
JIOCTaBKa Ha KapTaTa C KypHep C€ [IbDKM Takca,
onpeaeneHa cbraacHo Ilpunoxenne Ne 1 xbM
HacrosuTe O6mu ycnoBus. Kaprara He Mmoxe na 0b1e
npeaajieHa Ha MbJIHOMOIIHUK Ha KapToabpxkarens.

[lonyyaBanero Ha Kaprata ce ynmocroBepsiBa ¢
MOJIMMCBAHETO HAa TIPOTOKOJ, PECI. Ha KypHepcKara
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ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
yBEJIOMEH, Y€ IpHU JOCTaBSHE Ha KapTata C KypHep,
MOCJIEIHUAT € ONpaBOMOIeH OoT baHkata aa H3uCKa
nuyHata kapra Ha KaprombpkaTens 3a LenuTe Ha
YIOCTOBEPSIBAHE HA HEroBara CaMOJUYHOCT, KaKTO M J1a
Bruie aTuyHuTe My nannu (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBAPUTEIHUIATA 32 LIEJTUTE Ha YAOCTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprata. KapToabpxkarenar moema
pHUCKa OT HEIoJIydyaBaHe, ChIIECTBYBAI IIPU IpEJaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gaBane Ha Kapra
WK HEe € yBeloMII baHkarta cBOEBpEMEHHO 3a IpOoMsHA
Ha ajapeca. B ciywyauTte mo mpenxoJHOTO H3pEUYEHHE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpuiarat
yCJIOBHsTA Ha 4. 2.3. Mo-70d1y.

2.3  Uzpanenara Kapra ce cpxpansBa or bankara B
MpOABDKEHUE Ha YEeTHPU Mecela OT Jarata Ha
u3naBaneTo u. B ciyuaii ue B To3u cpok KapraTa He 6b1e
norbpceHa ot Kaproabpxkarens B ChOTBETHUS (PHHAHCOB
LEeHThp Ha baHkara wiM KypHepbT HE ycliee 1a OTKpHUE
Kaprogbpxkarens Ha [IOCOYEHUS azapec 3a
KOPECHOHACHIMS ChIVIACHO YCIOBUATA Ha WiI. 2.2. MO-
rope, Kaprara ce yHummoxasa. [Ipn yHummoxaBaHe Ha
Kaprara o pena Ha Hacrosimara pasnopeaoa JloropopbT
He ce mnpekparsBa u Kaprogbpxkarensit He ce
0cBOOOXK/IaBa OT 3abJKEHHsITa My 110 JloroBopa, B TOBa
YHUCIJIO, HO HE CaMo, Ja 3arjlalia BCUYKU IbJKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kbM HacrosiuTe OO0IIH
ycnoBusi. B chmyuamte mo Hacrosimiata pasmnopenda,
Kapronbpkatenar muma mpaBo Ja mojaae Moida 3a
npeusgaBaie Ha Kaprata ceri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Begnara cnen mnonydyaBaHeto Ha Kaprara,
KaproabpxkaTensaT € JuIbKeH He3a0aBHO Ja IpOBEpU
MIPaBUIIHOTO U3IHMCBAaHE Ha UMETO My BbpXy Kaprara u na
ce MOANUIIE HA OMNPENEICHOTO 3a Ta3u LN MACTO Ha
rppOa Ha KapraTa. B ciyuaii Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabpikaTens M TOBa, M3INMCAHO BBPXY
Kaprara, Kapronbpkatenar e anbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa TMpeimnpuemMa HeoOXOAMMHUTE JeHcTBUSA 3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO W IPEAABAHETO HA
Kaprara.

25 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenasa Ha KaprogbpikaTens HeakTHBHpPaHa, KaTo 3a Jia
MOXXe Ja ObjAe H3MOoN3BaHAa 3a U3BBpIIBAHE Ha
Tpancakuuu, Kaprara cnensa na 0bae aktuBupana. [lpu
npenaBane Ha Kaprara na Kaprombpxkarens BbB
¢uHaHcoB 1eHTHp Ha baHkara, aKkTUBUpaHETO ce
U3BBpPIIBA CIIeA IPEeJaBaHETO, B HEOOXOAUMHUSA 32
U3ITBJIHEHHE TEXHOJOTHYeH Cpok. [Ipu mocraBsiHETO Ha
Kaprara na Kaproabpsxarens ¢ Kypuep, akTUBUPAHETO C€
m3pppmiBa 0T Kaproxbpxkarens, ¢ obaxgaHe Ha
TeneoHHUS HOMep, MmocoueH Ha rppba Ha Kaprara u
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V3BBpIIBAHE Ha HAMJICKHA HWACHTU(UKAIMS  Ha
Kapronbpkarens. bankara H3MbIHABA HMCKAaHETO 3a
aktuBupaHe Ha Kaprara, momameHo mo TtenedoHa, B
HGOGXOHI/IMI/I}I 34 H3IOBJIHCHHUC TCXHOJOTHYCH CPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara MpeICTaBIsIBA MepCOHANIU3UPaAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce u3noii3Ba camo Ju4HO oT Kaprogbpikarens.
W3non3eanero # or Jgpyro Jsmne € 3abpaHEHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMLIE WIX MOJI3BAaHETO Ha KapTaTa OT TPETO JIMLE
chC 3HaHUeTO Ha KapToabpkarels, ako MOCICIHUIT HE €
npeAanpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a Heu3lbJIHeHuE Ha [oroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Bcakausnanena Kapra uma BaIMIHOCT 10 Kpasi HA
Mecela, KOWTo e oTOensI3ad BbpXy Hesl. M3non3BaneTo Ha
Kaprara cnex u3tuuanero Ha cpoka il Ha BJIMJTHOCT WUIIU
cien; 00sIBSABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
[IPEKpATSABAaHETO Ha OTHOILIEHUsATa Mex1y bankata u
Kaproxbpikatens, e 3a0paHeHO.

2.8. (U3m., B cumaor 11.05.2020 r.) Kaprara moxe na
ObJie N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha napu B Opodl W apyru (pMHAHCOBU U HE(PUHAHCOBU
onepauuu B bwarapus w/ wuiam B 4dyxOuHa upe3
TepMuHanHu ycTpoiictBa POS wim ATM wumm upes
TEPMHUHAJIHU YCTPOICTBA 32 caMO0OOCTyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBanu 0e3 npejacraBsHe Ha Kaprara
(Hamp. upe3 BUPTyaJHO TepMHUHAIHO ycTpoiicTtBo POS n
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxarenaT € JUIbKEH Ja He I0JI3Ba
Kaprara 3a HMKakBM NpPOTHMBOpEYAIlld Ha 3aKOHA LIENH,
BKJIFOUHMTEIHO MTOKYIIKA Ha CTOKHU U YCIIYTH, 3a0paHEHU OT
3akoHuTe Ha PenyOnuka bearapus wim oT 3aKOHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS C€ U3BbBpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpPa3HOCTTa Ha
CHIEJIKUTE, CKJIIOUEHM ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKo ¢ HOPMaTUBEH aKT HE € IPEABHUJIEHO APYTO.

2.10. bankara MoOXe 1O BCSKO BpeMe C el
MOTBbPK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprombpkarens, Kakto W 3a JAPYrd ILEIUM MO TO3HU
JIOTOBOD, Aa moucka ot Kaprogbprkarens 1a akTyanu3upa
JMaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOTBJIHATETHA WH(OPMAITUS, BKIIFOUUTEIIHO, HO HE CaMo,
MPEMOPBKU OT APYru OaHKU ¥ (PUHAHCOBU WHCTUTYIIUU

/WA Apyra  paspelieHa ChIJIacHO  OBIArapcKoTo
3aKOHOJATEJICTBO MH(OpMAIHSL.
3. I[TEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) W JONBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)
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31 (M3m., B cuma or 02.02.2021 r.) KsMm Bcska
mnaneHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep ([IMH), koiito ce mpenasa Ha
Kaproabprkatens o equH OT CleJHUTE HAUUHHU:

3.1.1. upe3 SMS choOIieHne, U3NpaTeHo Ha MOOWIIEH
TeneoHeH HoMep, Moco4YeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3um ciywan KapropbpaxkarensaT
m3npama SMS choOlieHHe Ha TocoueH oT baHkata
HOMEp, ChAbpXKaILO IpeaocTaBeH My OT baHkarta npu
nosy4yaBaHe Ha Kaprara kox. B oTroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cprobmienne, bankara usmnparia
SMS crpobmenne, chaspxkamo [THH. Ilpu BbBexkmaHe
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkgaHe ot Kaprtogbpxkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
nony M u3nMcaH Ha Tbpba Ha Kaprara, cuep
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO cCamMO Ha HOMepa,
oOCiIy’kBaHM OT OBJArapcku MOOWJIHHU OMepaToOpH.
[TocoyeHusT B HAaCTOALIATa TOYKA HAYMH Ha IIpejaBaHe Ha
IIMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcripecHO u3aaBaHe Ha Kaprara, mnpeanarana B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XaPTHEH HOCHTEII,
B 3aledaraH IUIMK camo JinyHO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT yIbIHOMOIIEH CIYXHUTENI Ha
bankara BbB (priHaHCOBUS LEeHTHD (0duc) Ha bankara nnm
OT KypuUep Ha ajpeca 3a KOPECHOHJCHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HayuMHa Ha
nosiyyaBane Ha Kaprara, onpenenen ceriacHo wi. 2.2.
no-rope. IIMH nHe wmoxe npa Obae mpenaneH Ha
nmeaHOMOIMHUK Ha Kapromepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIbIKH Takca,
onpeneneHa cbriaacHo Ilpunoxenme Ne 1 xbM
HacrosmuTe OOmm  ycnoBus. Ilpu cbMHeHue 3a
HapyliaBaHe Ha 1enocrra Ha mmka ¢ [I1H,
Kapronbpkatenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara o peaa Ha ui. 4.3.

3.2 (M3m, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO OT Kaproabpxkarens upe3
TepMUHAIHO ycTporictBo ATM wumm  TepMuHAIHO
YCTPOWCTBO 3a CaMOOOCITyXBaHe, 0003HAYEHHU C JIOTOTO
Ha banmkata. Ot cpoOpakeHHS 3a  CHUTYPHOCT
KaprogbpkaTensT ciensa Aa NPpOMEHU MbPBOHAYAITHHS
[TMH cBoeBpeMEHHO ciie/1 MOTy4aBaHETO MY.

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cmyuaii ye Ha
TepmuHanHu  ycrpoiictBa POS wim ATM wnm Ha
TEPMUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy)XBaHe,
u3uckBamm BrBexaane Ha [IMH, Ob1e BpBeeH TpHu ITH
nocnenoBarenHo rpemed [IMH, Kaprara ce 6mokupa 3a
MO-HATaThIIHO M3II0JI3BAHE, 32 KOETO C MOJAMKMCBAaHE Ha
HacrosiuTe O6mm ycnoBus KaproabpkarensiT u3puaHo
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JeKyapupa, ue € ypenpomen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B cinyuaii e
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npenznaBa Kaprara my (¢ elekTpoHHa JI0CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusnagCHUS
[INH ce npunaraT cbOTBETHO YCIOBHSTA 33 ChbXpaHsIBaHE
U YHUIIOXaBaHe, MOCOYeHH B wi. 2.3. mo-rope. BbB
BCHYKH CITydad Ha npeusaaBaHe Ha kapra u/ wiu [TMH no
nckane Ha Kaproxbspkarens ce 3amiama Takca,
onpezaeneHa cbrnacHo Ilpunoxxenne Ne 1 kbM
Hactosmute OO YCIOBHUS.

3.5 Ocgen I1MH, Kaprara umMa 10bJIHUTENEH KO 3a
curypHoct, Hapeden CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, KOHTO mpeacraBisiBa
YHHMKaJIeH Kona 3a Bepudukauus Ha Kaprara u Ha
Kaprogbprkarens. [JONbIHATETHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT TIOCIEAHUTE TPU LUPPU OT UYHUCIOTO,
oTIIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIeYaTaHu Ha JTUIEBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEKA TO3U JOIMBJIHUTEICH KOJA 3a€THO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MOCOYEHH Ha JIMIIeBaTa W CTpaHa, NMPU M3BBHPILIBAHE Ha
riamanus ¢ Kaprata B uHTEpHET WM 110 TeleoH, KOrato
Kaprara ¢usuueckn He ce mpejactaBs Ha Tbprosena u
nH(popmanusiTa, 3anyucaHa Mo eJIeKTPOHEH HauWH BbpXY
Kaprara, He e gocTpnHa. ChoOLIaBaHETO/BbBEKAAHETO
Ha KO/1a CIIYXH 3a ocHOoBaHHMe Ha bankara na ogo0pu unu
OTKake M3BBPIIBAHETO HA CHOTBETHATA ONEpALIHSL.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCAKIUs Ce cuuTa JJaJieH0 OT
Kaprombpkatenss mpw CHOTBETHOTO W3IOJI3BaHE Ha
Kaprarta, chripoBOICHO C U3BBPIIBAHETO Ha JACUCTBUS 110
1. 5.2 Taka mogaeHOTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTtersiieHo ot KaproabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na usBbpiiBa
€IIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHH WM HETUIATe)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THProBIH, Ha
kouto MHTepHer cTpaHuuuTe ca 00O3HAYeHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxoaumo  Kaprombpxkarensar pga MHCTaIUpa H
aKTHBUpa MOOMIHO mpuiokenne m-Token Postbank.
[Ipunoxennero m-Token Postbank ce aktuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢yHkironannoct Ha HTepHET GaHKMpaHETO.

3.8  (U3wm.,Bcunaor02.04.2021 r.) Kaproabpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUI0KEHHETO M-
Token Postbank mo nBa HezaBucUMHU KaHana: upe3 SMS
WIM APYro eNeKTPOHHO choOIIeHue U upe3 e-mail Ha
perHCTpUpaHuTe JUYHO OT Hero B bankata moOmieH
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Tesne)OHEH HOMEp U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u MUHK 3a CEASIHE HA NPULONCEHUENO).
bankara He HOCH OTTOBOPHOCT MPH MOTPEIIHO MOAAACHU
W/WUnyM HeakTyanusupanu oT Kaprogbpikarens HoMep Ha
MoOuseH TenedoH U eNeKTPOHEH aapec. AKTyalau3alus
HAa HOMEp Ha MOOWIeH TeneOH W EJNEKTPOHEH ajpec
Mo3e Aa Obje HanmpaBeHa B opuc Ha bankara.

3.9  (M3m. B cua ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa Ha KaHAJUTE, 110
KOUTO €€ II0Jy4yaBaT AaKTUBAllMOHHHUTE  KOJIOBE,
KaprogbpkaTensaT € 1bkKeH Aa B3eMa MEPKH JOCTBIIBT
710 eJIEKTPOHHATA MY TI0IIIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apojia, a JOCThIBT MY
1o SMS u 10 Ipyru eneKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO ycTporictBo (ITMH
32 MOOWJIHO YCTPOHCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C aktuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuura, uye
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHtuukanys npen bankara u 3a MOTBBbpKIAaBaHE HA
CBIVIACHETO MY 3a W3IBJIHCHUE Ha CJICKTPOHHHU
IUCTAaHIIMOHHM TUIATSKHU M HEIUIATe)KHH OTeparuu
kakto ¢ Kaprara, Taka u upe3 Ipyrure QTUruTalHU KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO MY Hapexkaa,
NpU HAJIMYKME HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIIHC, CHIIOTO Ja ObJIe IeperucTpupaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUS  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
41  KapTtoabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara karto muatexeH WHCTPYMEHT W € JUIBXKEH Ja
roJiara rpr kH 3a onaszBane Ha Kaprara ot yHHIII0)KaBaHe,
u3ryoBaHe, kpaxOa, MpHUCBOsIBaHe, MOANpaBSHE WU
M3IIOJNI3BaHE 110 JIPYT HETPAaBOMEPEH HAYWH, C YCHIIUSATA,
KOUTO TIoJlara M 3a Omna3BaHe Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3€Ma BCHYKM HEOOXOJMMHU TIPEATIa3HA
MEpKH Cpelry u3noii3BaneTo Ha KapraTta ot Tpetn nuia,
BKJIIOYMTEIHO, HO HE caMo, Ja cbxpaHsBa Kaprara Ha
MSICTO, HEJOCTBITHO 3a TpPETH IHUIA, Ja S TMa3h OT
MOBpEXJaHe, B TOBa YHUCJIO OT MarHUTHU U
eIIEKTPOMAarHUTHH BB3JICHCTBUS, KAaKTO U OT ICHCTBHS Ha
TpEeTH JHIA, KOUTO MOrar Ja JoBeJaT A0 HEHHOTOo
YHUIIIO)KaBaHe, M3ryOBaHe, Kpax0a, MpHUCBOsBaHE,
MOJIIPaBsHE WM HW3IIOJI3BaHE IO JAPYr HENpaBOMEPEH
HauuH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
€ 3ano3Har cbC chiHOCTTa Ha [IMH karo mepconamna
3amuTHa xapakrepuctuka Ha Kaprara. [IMH ce renepupa
IIpU YCIOBHUA Ha IbJHA CHUIYpHOCT, TapaHTUpalla
3ala3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
orBapsiHeto Ha mumka ¢ [IMH, cporBetHO Ha SMS
crobmenunero ¢ [IMH. Cnex oTBapsiHETO Ha TUIMKA,
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cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anoMuu [IMH u ga npennpueme BCHYKH pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHUIIOXH (HopMyIsipa, OT KOHTO
ro € y3Haj, Jla He ro cboOIllaBa Ha HUKOIO, Ja HE IO
ChXpaHsBa 3aMKCaH 10 KaKbBTO U J]a OWIIO HAYHH BBPXY
Kaprata w/munm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OEJIeKHUK, TeIeOoH U
mp.), KoUTo HOcH 3aenHo ¢ Kaprara wium appxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsaBa Kaprara (Hanmpumep,
HO HE caMmo — mopTdeiin, yaHnta u np.), n1a u3rpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 01.01.2026 r.) B ciyyaii Ha
u3ryoBane, kpax0a, IpUCBOsBAaHE WM OTHEMAaHE 110 JPYyT
Ha4MH, YHUILO)KaBaHEe, MOANpPAaBIHE WM U3IO0JI3BaHE 110
Ipyr HempaBoMmepeH HauuH Ha Kaprara, y3HaBaHe 3a
W3BBPIIBAaHE Ha HepaspemeHa oT Kapromgbpkarens
Tpancakuus, npu CbMHEHHS WM TMPEATONOKCHHS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvaure no ui. 3.1.
(cpMHeHUe 3a HapyllIaBaHe Ha 1ejocTTa Ha rmka ¢ [THH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
u3MbJIHEHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kapratra ot Oankomar (ATM) wuau OT TEPMHUHAIHO
YCTPOMCTBO 3a CaMOOOCITyKBaHE WX OT JIUIIE, IPUEMAIlOo
[Inarexxnotro  Hapexknane B THproBckus  00€KT,
Kapronbprkatendar ce 3aabpkaBa 1a yBeZOMU He3a0aBHO
bankara o teneona, mocodeH B wi. 17.3 ot HacToAmMTE
VYcnoBus (a mpu HeroBata IMPOMsIHA - HAa TO3M TenedoH,
KOWTO € choOuieH oT bankara nHa Kaprtombpkarens mo
pena Ha 4. 17.4 ot HacTosAMTE Y CIOBUS) UM KaToO Ce
SBH JIMYHO B HAKOH OT (PMHAHCOBHUTE IIEHTPOBE Ha
bankara. bankata ocurypsBa BB3MOXHOCT 3a
yBEJIOMsBaHE Ha MOCOYEHUs TeJe(OH MO BCAKO BpeMe Ha
JICHOHOIINETO, a Ype3 JIMYHO SBSIBaHE BHB (DMHAHCOBUTE
LIEHTPOBE — B PAMKHUTE Ha TAXHOTO OOSBEHO PabOTHO
Bpeme. B Tesu cnywan bankata Omnokupa Kaprara
CBOEBPEMEHHO CJie/l IOJIyyaBaHE Ha YBEJOMJIEHUETO.
bankara mnpenocTaBs CBOTBETHUTE JOKa3aTeicTBa 3a
U3BBPUIEHO  CBIJIACHO  HAcTosmiaTta  pasmopenda
yBEIOMsABaHE, NpPU IHCMEHO HCKaHE OT CTpaHa Ha
Kaprogbpkarens, ornpaBeHO B Cpok A0 18 wmecena,
CUMTAHO OT JlaTaTa Ha yBEIOMSIBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpPaHO
CPEACTBO 3a CHTYpHOCT IO OTHomeHHe Ha Kaprara u
KaproabpkaTensT € UIbXeH Ja NpeirnpueMe BCHUKU
pa3yMHH  MEpPKH 32  HErOBOTO  3ala3BaHe W
NpeOTBpaTsBaHe Ha Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
KaprogppkaTenmaT €  JAIBXKEH Ja  Opeamnpuema
HEOOXOJMMHUTE MEPKH IIPU ChbXpaHeHNe Ha bruomerpnunn
JaHHA B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIHEYATHK,
JWIEBO  pa3lO3HABaHE) 3a IPEJOTBpaTsIBaHE Ha
HEpa3pemIeHOTO UM IMOJ3BaHE W/WIIM M3MOI3BAHETO UM C
es ¥3MaMa, B T.4.: J]a U3M0JI3Ba CaMo JIMYHO MOOMITHOTO
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YCTPOMCTBO M Ja HE TO MPEOTCTHIIBA 3a MOJ3BaHE OT
Ipyru auna (B T.4. Jena, pOAUTENH, ChIIPY3H), Ja Ma3H
MOOHMIIHOTO YCTPOMCTBO OT MOBPEXJIaHE, YHHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHE, W3MOJI3BAHETO My IO JpYyr
HENpaBOMEpPEH HAYyMH M Ja He perucrpupa B
OllEpallMOHHATa CUCTEeMa Ha MOOWIIHOTO YCTPOMCTBO
buomerpuunn nanHm Ha apyru suua. [Ipu Bxon B
NPUIIOKEHUETO ¢ BHOMETpHYHM [OaHHU, JOCTBIBT [0
HEro 1€ ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OT
KaproabpskaTens npu M3nosi3BaHe Ha KOSATO U J1a € OT
bruomerpuyHUTE TaHHU, PETHCTPUPAHH B ONIEPAIIIOHHATA
cucreMa Ha MOOMITHOTO ycTpoicTBo. [Ipu oTkiItrouBaHe ¢
IINH xon, KaproabpkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIa3BaHETO MY B TaliHa, KAKBUTO ca NMPEABUJCHU B TE3U
OO6um ycnosus 3a [IMH kona na Kaprara.

S. N3IIOJI3BAHE HA KAPTATA

51 Kaprara ™oxe ga Obae wW3MOI3BaHA OT
Kaprombpikatens 3a U3BBPIIBAHE HA CICIHHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TMOKYNKH Ha
cToku/ycinyru B TeproBcku ob6extu B bbiarapus wnu B
qy)xOuHa mpu ¢usmuecko mpencraBsHe Ha Kaprara B
Toproeekus 00ekT, upe3 TepmuHanau ycrpoiictsa [10C
WM 4pe3 UMIIPUHTED;

512. (U3m., B cumma or 11.05.2020 r.) 3amuiamane
CTOMHOCTTA Ha MOKYIKU Ha CTOKM/YCIyrd B THProBCKU
ob0ekti B bbarapus wim B 4yxOuHa 6e3 (uzndecko
npencraBsHe Ha Kaprata B ThproBckuss 00€KT
(HETIPUCHCTBEHO) - 1O TenedoHa Wiu 1o e-mail nin upe3
BUpPTYalHH TepMuHanHU YyctpoiictBa [IOC, noctbnHU
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha nmapu B Opoii oT opucy Ha bankara nim
B ojucu Ha apyrn OaHKM B CTpaHaTa WIM 4yXOuHa,
00O3HaUeHW C JIOTOTO Ha CBOTBETHATa KapToOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoiictBa [1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.14. (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii upe3 TepmMuHATHH ycTpoiictBa ATM  wim
TEPMUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy>KBaHe,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapUYHU [PEBOAU  UpE3
ePay.bg/BPay, BxiounTesHO TMpeBOAM KbM JIpyra
IUTaTeKHA CMETKa W/MIM JPYr IJIaTeXEeH HHCTPYMEHT
(nebuTHa U/UIU KpeIuTHA KapTa).

516. (U3m., B cuma or 11.05.2020 r.) cmpaBo4HH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
ycrpoiictBa ATM win TepMHHAJIHU YyCTpoWcTBa  3a
camoo0cCTyKBaHe, 0003HAaYCHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe HA mapu
B Opoii uype3 TepmuHamHu ycrpoiictBa ATM wmm
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TEPMHHAITHU  YCTPOMCTBA  3a  CaMOOOCIyKBaHE,
coOcTBeHOCT Ha bankara, crernuaiHo 00O3HA4YeHH, de
npeuiarat  yciuyrara ,,BHocka Ha ©OaHkomar® mpu
yCJIOBHUATA HA WI.5.25 1mo-10i1y.

5.1.8 (M3Mm., B cruta ot 01.01.2026 r.) BhTpeIHOOAaHKOBH
U MEXITYOaHKOBH TPEBOAH B €BPO MEXAy COOCTBEHU
CMETKH KAaKTO M KBbM CMETKM Ha TpPETH JHIA 4Ype3
TEPMUHAIHO  YCTPOMCTBO  3a  CaMoOOCIy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha baHkara.

5.1.9 (U3m., B cuia ot 01.01.2026 r.) moracsiBaHe Ha
3aJIJDKEHUSI B €BPO 0 KPEIUTH OTIyCHATH OT baHkara
Ha Kaprombpikatens ¥ 0 KPEeIUTHH KapTH, U31aJCHU OT
bankara, uype3  TEpPMHHAIHO  YCTPOHCTBO  3a
caMo00CITy>)KkBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMHUHAIIHO  YCTPOMCTBO 32  CaMOOOCITy>KBaHE,
0003HaueHo ¢ Jioroto Ha bankara.

5.2  JlaBamero Ha IlmarexxHo HapexmaHe 3a
u3BbpHIBaHeTO Ha TpaHcakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBHIUIECTBH 10 CIICTHUTE HAYNHHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCaKIUH,
WU3BBPIIBAHU HA TEPMUHAIHO ycTpoiictTBO ATM wu Ha
TEPMUHAJIHO YCTPOHCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAJIHOTO YCTPOMCTBO
ATM/TepMHUHAIIHOTO YCTPOUCTBO 3a CaMOOOCIyKBaHE U
BbBexkgaHe Ha IIMH or  knaBmarypara  Ha
ATM/TepMHUHAIIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BBPLIBAHKM Ha TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpenacTaBsiHe Ha
Kaprara — upe3 nocraBsiHe wiM npokapsaHe Ha Kaprara
B/mpe3 TepMuHaNHOTO ycrpoiicTBo [1OC, a B ciydaure, B
KOUTO TepMUHAIHOTO YycTpoiictBo [IOC wmnm Herosus
omepaTop ro u3WckBa - W BbBekmaHe Ha [IMH or
knaBuarypata Ha [1OC w/wnm nonaraHe Ha HOJMMC OT
Kapronbpkatens BbpXy HJOKYMEHTa 3a OINEpalusira,
IOCOYEH B 4. 5.7. mo-10ay.

5.2.3. mpu TpaHCAKLUH, U3BBPILIBAHU Ype3 UMIIPUHTEP—
9pe3 CBaJSTHE IMOCPEACTBOM YCTPOMCTBOTO HA OTIIEYATHK
ot Kaprara Bbpxy cnenumaneH ¢opmynsip Ha bankara
(mebutHO M3BecTHE), penocTaBsH Ha KapTombpxkaTens
OT JuIero, npuemamo IlmaTeXHOTO HapexaaHe B
TeproBckust 00EKT W TojaraHe BHpXY (opmyispa Ha
noxmuc ot Kapromgbpkatens. B te3m  ciaydam
TpancakuusTa ce u3mbiHABa B peskuM off-line.

524, (U3m., B cmma ot 29.07.2019 r.) mnpum
HENPUCHCTBEHU  TpPAHCAKLMHW, U3BBPIIBAaHU  IIpE3
WuTepHer, no tenedoHa uim 1o e-mail, B TOBa 4KCIO NpU
peructpauuss u non3BaHe Ha Kaprara B MHrepHer
mwiargopmu 3a mnamanus karto ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHE Ha HoMepa Ha Kaprara, uMero Ha
Kapronbpikarens, cpoka Ha BaiugHocT Ha Kaprara u
JTOMBJIHUTENHUA KoJ 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE I10JIETA HA UHTEPHET
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caiiTa Ha THPrOBeld, CBHOTBETHO IMOMBJIBAHE Ha
MIOCOYCHUTE JIaHHM B CienHaiHa (opma, mpenocTaBeHa
OT THProBela 1 M3MpalaHeTo i 10 Thproseua mo e-mail,
ChOTBETHO CBHOOIIABAaHETO WM Ha THProBela o
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 1. , u3m. B cuna ot
07.06.2021 r.) B nombiHeHHEe KbM AaHHUTE 110 4. 5.2.4

Mo-rope,  NpU  U3BbPIIBAHE  HA  EJIEKTPOHHU
JUCTAHIMOHHU  (HENPUCHCTBEHH)  OINEpalud  Mpe3
HNHTepHer B caliToBE Ha ONpPENEIEHU THPrOBIH,

o0o3Haumu MHTepHeT cTpanuiata cu ¢ Mastercard
Identity Check wmmum VISA Secure, Kaprogbpkarensr
clieJiBa Jia MOTBBPIK/IaBa CHIVIACHETO CH 33 M3IIBJIHCHUE
Ha orepalnusiTa ype3 akTUBUPAHO IpuiioxkeHue m-Token
Postbank ceriacHo mocoueHoTo B 4. 5.2.6.

5.2.6. (1U3m., B cuna ot 14.09.2019 r.) Ilpu usnosn3saHe
Ha m-Token Postbank 3a moTBbprKaaBaHe Ha ChITIACUETO
3a  U3IBJIHEHHWE  HAa  KOHKPETHAa  EIIEKTPOHHA
IUCTAaHIIMOHHA TulaTexHa omepauus B HMHTepHer
cbriacHo wi. 5.2.5 no-rope, KaproabpkarensaT nojsyyasa
Push HoTHduKaus Ha MOOGMIIHOTO YCTPOKUCTBO, HA KOETO
¢ MHCTAJIMPAHO U aKTMBUPAHO NPUIIOKeHHETO m-Token
Postbank mnu ckanupa QR kon, BU3yanu3upan Ha caiita
Ha THPTOBEIIA, B CJIEJICTBUE HA KOETO B IIPHIIOKEHUETO M-
Token Postbank ce Busyanusupa uHbOpMAIKsT OTHOCHO
KOHKpETHaTa OIepanusi, KOSATO cleaBa nga Objae
MOTBBbPACHA. 3a Ja NOTBBPAM CBIVIACHETO CH 3a
U3MbJIHEHHEe Ha omnepanusata upe3 Push HoTu(uKanus
nwiu ckanupate Ha QR xon, Kaproaspikarenst ciensa aa
OTKJIFOYM ¥ Ja JIOCTBIIM MpHUiIokKeHneTo m-Token
Postbank, xato ce maeHTHHIMpa MO MPeIBAPUTEITHO
n30paH OT Hero HauuH — ¢ onpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U [a
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHn JgaHHM €  HEOOXOJUMO  MOOWIIHO
YCTpPOMCTBO ¢  omepanuoHHa cuctemMa Android,
MPUTEKABAII0O CEH30p 3a NPBCTOB OTMNEYATHK WIH
YCTPOMCTBO C ornepalnronHa cuctema 10S, mpuTexaBaio
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JMIIEBO pa3liO3HABAHE.

5.2.7. (M3m., B cuna ot 11.05.2020 r.) B nombnHeHue
KbM TlocoueHuTe B ui. 5.2.1 m um 5.2.2 neicTBus,
0esxkonTakTHa Kapra moxe na ObAe W3MON3BaHA M 3a
OE3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU M HETUTATE)KHU
oreparuu, rnpu kouto Kaprara ce nonupa/modnuxasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMUHAIHO YCTPOICTBO 3a camoobciyxsane uinu [10C
WIA 4YeTell, CBbpP3aH C TEPMHUHAIHOTO YCTPOWCTBO,
o0o3HaueHu ¢ Jororo/3Haka PayPass miam chOTBETHO
PayWave, 06e3 nma e neobxommmo Kaprata nma ce
MOCTaBs/IpoOKapBa B/Ipe3 YCTpoicTBOTO. B ciyuwail ue
TpancakuuaTra He HaJBHUIIABA JUMUTHUTE, OAOOPEHU OT
JOCTaBYMKAa HA  ITUIATeXKHU  YCIyrd, O0OCITy>KBaIl]
TepMUHATHOTO  ycTpoiictBo ATM/  TepMHUHATHOTO
ycTpoicTBO 3a camoobcnyskBane/ [TOC, oOuyaiino He ce
u3uckBa ot Kaprogbpkaresns JOMbIHUTETHO BbBEXKIaHE
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Ha [IMH u/unu nonarane Ha MOAMUC BbPXY TOKYMEHTA 3a
omepauusta, karo TpaHcakuusta Moxe Jga Objae
u3nbiHeHa U B pexum off-line. Korato pasmepsT Ha
Tpancakuusara € mo-rojsiM oT OAOOpEHHUTE JUMHTU Cce
n3nckBa BpBexaane Ha [IMH w/unu nonarane Ha nozmuc
BbPXY JOKYMEHTAa 3a OIlepalusaTa, B KOWUTO Cllydau
TpancaxiusTa ce H3IBIHSABA B pexxuM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) [Tpu non3Bane Ha
yciyrata ,,30Ha 3a CaMOOOCITYyXBaHE“ IOCPEACTBOM
TepmunanHau ycTpolicTBa 3a camMooOCIyXBaHe, 3a
crieaante GyHKIHOHANHOCTH: (i) TErJeHe Ha Iapu B Opoii
OT cMeTKa, (11) U3BBpIIBAHE HA IUIATSIKHH ONEPAI[H KbM
CMETKH Ha TPETH JHIla B baHKaTta WM KbM CMETKH B
npyra OaHka, kakto u npu (iil) Iuamane Ha 3abJDKCHUS
no KpenutHa kapTa, u3nasena ot bankara Ha npyro s,
Kapronbpkarenar tpsOBa Ja MOTBBPXKAABA CHIIACHETO
CH 3a M3IBJIHCHUE Ha OllepalusaTa 4pe3 BbBEXKIAHE Ha
eIHOKpaTeH KoJ, moiydeH Ha SMS croOmieHue wuimm
JPYro €JIeKTPOHHO CHOOIIECHHE WM Ype3 aBTOMATHYHO
IJ1IaCOBO OOakIaHe Ha perucrpupanus B bankara HoMep
Ha MoOwiieH Tenedon Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail 4e ChOTBETHHAT JOCTABUMK
Ha yCJIYT'HM HE OCUTYpH NPEJABAaHETO WU HE Ipeale B
CPOK CHOOIIEHHETO, KAKTO U B CIYYauTe, KOTaTo MOpaan
00CTOSITENICTBA, HEe3aBHCENIM OT baHkarta, ChOOIICHUETO
He ObJe W3OPaTeHO, CHOTBETHO MOJYYEHO  OT
Kaproabpkarerns.

5.3 (M3m.,, B cuma or 11.05.2020 r.) bankara u
Kapronbpkatenar ce cbriacgBar, 4e 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHU ONEpaluu IMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpenacraBisBaT
BanMaHa  ujaeHTH(dukauus Ha  Kaproawpxkarens,
MOTBBPXKACHNUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nonyyarestst Ha TpancakuusTa u [ImaTtexHo Hapex1aHe 3a
U3IIBJIHEHHE Ha HapeJeHara TpaHcakius (MJIaTexHa
omepanusi) nocpernctsom Kaprara, karo bankara ce
3abJKaBa Ja W3IBIHM Taka JaaeHoTto IlmatesxHo
HapeXJaHe clie]] MOCThIIBAHETO MY IpH Hes U TpHU
HaJIM4ue Ha MPEANOCTaBKUTE MO WI. 5.5. OT HACTOSIIUTE
OO6um ycnosus. KaproabpkaTensaT MoTBbpKIaBa, e €
3alMo3HaT M Ce€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
Hape)KJaHe W  M3MbIHEHHWE Ha TpaHcakuuu C
O0e3konTakTHU KapTtu, mocodyenu B uwi. 5.2.7. mo-Trope,
karo bankara 1me cuMra 3a  paspemieHa  OT
Kaprombprkarens u 1ie U3NbJIHABA BCsAKa TpaHCcakUus C
6e3xkonTakTHa Kapra, HapeneHa mo mocoueHnTe HAYMHU U
METO]IH;

54  MowmeHTpT Ha mnonydaBaHe Ha [lnarexHOTO
HapexxaaHe, nojajaeHo ot KaproabpikaTens mo pena Ha
y1. 5.2. mo-rope, € MOMEHTBT, B KOHTO IpssIaTa
uHbopManusa 3a H3BBPIICHOTO [lnarexHO HapexaaHe
MOCTBIIM B CYETOBOAHO-MH(OpPMAIMOHHATAa CHUCTEMa Ha

bankara. CtpaHute ce CbhIVIacsABaT, Y€ IUIATEKHU
HapeXIaHus, MOCTHIWIA B CUETOBOJHO-
Toonucu:



uHpopmanoHHara cuctema Ha bankara cien 11 gaca Ha
ChOTBETHHS J€H, CE CUMTAT 3a MOJIyYEHHU Ha CIJICJIBALLUS
paboten aeH. Ilpu Ilnatexxnu HapexaaHHs, U3BBPIICHH
no pena Ha 4uia. 5.12 u un. 5.14, celuure ce cuuTar 3a
MOJIy4YEHHU Ha clie[Ballus paboTeH JEH ciell CKIIOYBaHE
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nokynku,
M3BBPUICHU IO pela Ha wi. 5.13, mIaTexHOTO HapeKIaHe
ce CUMTa 3a MOJYYCHO Ha CIlieBalIHs pabOTeH JIeH Cie[
narara Ha ogoOpenue oT bankaTa Ha MoKymnkara.

55 (U3m.,, B cuma or 11.05.2020 r.) bankara
U3ITBJIHSIBA MOCTHITMINTE IJIATSKHU HapeKIaHUs, 1aICHU
110 pesia Ha uil. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
onpejeneHusl CbriaacHo HacTtoamuTe OOIM ycnoBuUs
Kpeauren mumur Ha Kaprata kbM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapeKJaHeTo, KaTo npu TpaHcakuuu 1o
1. 5.1.4 TOOBIHUTENHO € He0OXOIUMO OOLIUAT pa3Mep
Ha TakuBa TpaHCakUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 3a TETJICHE Ha MMapu B Opoii, onpeaeneHu
cbraacHo wi. 5.15. mo-gony .a npu TpaHcakuuu 1o 4.
5.1.7 Ha TepMUHAIHO YCTPOMCTBO 3a caMOOOCIy>KBaHE,
JOMBIHUTETTHO € HEOOXO0AUMO OOIIUAT pa3Mep Ha TaKHBa
Tpancakuuy Ja He HaJABMILABA CHOTBETHUTE JHEBHU
JUMMTH 3a yciayrara ,30Ha 3a caMooOCiIyKBaHE",
onpezeneHu cbrinacHo wi. 5.15 mo-mony. B ciyuwaiil ue
[InarexxHOTO HapexJaHe HE OTroBaps Ha YCJIOBUATA 110
Hacrosmara pasmnopenba, bankara OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEJOMsiBa KJIIMEHTa
He3a0aBHO 4Ype3 €eKpaHa Ha CHOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHATHO  YCTpPOMCTBO  3a
camoo0cinysxBane uiu [T10C.
5.6  banmkara wW3NBIHSABA TO peaa Ha TAXHOTO

MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUS, KOUTO ca JaJeHU
0 pesa Ha wi. 5.2. U OTroBapsAT HA M3UCKBaHUATA B YL
5.5., 1o Kpas Ha cbluus paboOTeH JeH, B KOHWTO €
HapeXIaHETO MIOCTBIINIIO B CYETOBOJHO-
nH(pOpMallMOHHATa CUCTeMa Ha OaHKaTa UM Hal-KbCHO
710 Kpast Ha clieJiBaIius paboTeH IeH, KOraTo I0CTaBUUKBT
Ha TUIAT€KHU YCIYTW Ha MOJydaTelis Ha CpeACTBaTa He
yuactBa B [ImaTe)xxHara cucrema 3a OpyTeH CEThJIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra nnarexHa
cucteMa ¢ noctell 1o RINGS, na xosro BHB e arenTt no
CETHJIMEHTA.

5.7 3a YZIOCTOBEPSIBAHETO Ha U3BBPLICHO
nocpeactsoM  Kaprata miaTexxHO — HapexaaHe B
TeproBcku o00ekT mnpu (U3MYECKO TpeACTaBsiHE Ha

Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOMCKBaHE OT JMUEeTo, mnpuemMamo IlnarexxHoro
HapekgaHe B THproBckuss OOCKT, Ja  IOAIHIIE

pasmuckara, KOSTO C€ OTIedarBa OT TEPMHUHAITHOTO
ycrpoiictBo I1OC npu m3BbpiBane Ha TpaHcakuusTa, a
B ciay4yauTe no 4wi. 5.2.3 nga moAmnuiue CreuraieH
dopmynssp nHa bankara (mebutHO wu3Bectue). B
pasmnuckara/IeONTHOTO U3BECTHE CE TIOCOYBAT TAHHUTE 32
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HapezaeHaTa TpaHCaklus, B TOBA YUCIO PETUCTPALIMOHEH
HoMep Ha TpaHcakumsTa, JTaHHM 3a ThproBena —
moiyyaTel Ha T[peBoda, pasMep U BalyTa Ha
Tpancakuuara, para W Yac Ha W3BBPIIBAHE Ha
Tpancakuusra. Jlunero, mnpuemamo I[lnarexHoTo
HapexxaaHe B THpProBckusi 0OEKT, MMa MPaBo Ja MOUCKa
ot KaproabpxaTens aa yIOCTOBEPH CaMOJIMYHOCTTA CH
Yype3 MpeICTaBsiHE Ha JIOKYMEHT 3a CAaMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 32 M3IBJIHEHUETO
Ha OCTaHaJIMTE 3aIbKEHUS 10 CKiItoueHuTe ¢ Trprosena
CHCJIKM, OCBEH 3a WU3MbJIHEHHWE Ha HapeaeHara
TpaHcakiys npu NOCOYEHUTE B WI. 5.5. OrpaHUYEHUS.

5.9  KaprogbpxarensiT uMa MpaBoO Ja IMOJIYy4d OT
muuero, npueMmamio [lmarexHOTO  HapexaaHe B
TbproBckust 00€KT, KbJIETO U3BBpIIBA IUIAIllaHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO U3BECTHE IO
1. 5.7. B cayuaii we or baHkara Oble W3MCKAaHO
MPEAOCTAaBSIHETO HA JION'BJIHUTEIIHU KONUS OT U3JaJACHU
pasnucku/eONTHN W3BecTHs, baHkara WMa TpaBo Ja
MOMCKA 3aIljialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOAOOHM KOMUS, YUATO CTOMHOCT IIE C€ OMpeNeiau OT
bankara.

5.10 Kaprara e caMO TEXHHYECKO CpEACTBO,
OIoCpeIsABaNIo pa3iuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IPH €BEHTYATHO HEU3MbIHEHHUE, OTKA3 WU
TPEIIHO M3ITBJIHEHHE Ha 3aJBbJDKCHHATA OT CTpaHa Ha
THPrOBIMTE IO OTHOLIEHHWE Ha CHCIKUTE KM C
Kaprogspkarens, auto KaprogbpskarenstT uma npaso 1a
npensBsiBa KbM baHkara eBEHTyallHM CBOHM JKaJIOH,
BB3pOKEHUS] MM  TNPETeHUUH, MPOU3THYAIIM  OT
OTHOIIEHHSTA MY C ThPTOBIIUTE.

5.11 TIlpu 3amnamane CTOMHOCTTa Ha 3aKyIllyBaHU
CTOKH/ycayru mocpeactBoMm Tpancakiuu c¢ Kaprara B
TeproBcku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, Kaprombppkaremar Moxke Ja ONpenenu, NpU
CIla3BaHE Ha OTPaHUYEHUATA, IIOCOUYEHH B 4Jl. 7 MO-A0IY,
JTaJTM CTOMHOCTTA Ha 3aKylyBaHaTa CTOKa/yciyra aa Obje
HayucleHa Kato 3aabhkeHue no Kaprarta usnsuio uim Ha
paBHU MECEYHH BHOCKHU. BposT 1 pa3MepbT HAa MECEUHUTE
BHOCKH Ca MPEJMET Ha JOTOBaAPSHE MEXIY

Kaprogbprkarens u cboTBeTHUS Thprosel. [Ipu nokynku
¢ Kaprara Ha paBHM Mece4yHU BHOCKH, U3BBH CIy4auTe 0
. 5.12. u 5.13., ce npunaraTt npaBuiata Ha Wwi. 7.3 1o-
J0TTy.

5.12 B cuyuait ye KapTtogbpkaTensT € HOCOYMI B
3asBIIeHHETO 3a U3aBaHe Ha Kapra, e xenae bankara na
U3IBJIHU  ONpEJENIeHAa MbpBa IUIATE)KHA OIepanus
(TpaHcakiusi), YUATO CTOMHOCT Ja ObJic HAYMCIIEHA KAaTO
3aJlbJKeHUE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KakKTO ¥ aKo € TMpeaoCTaBWwi IsylaTa HEoOXoauMa
nHbopManMs 3a OCBIIECTBABaHE Ha TpaHcakuusTra, TO
bankara, B ciydail ye onoOpu 3asiBICHHETO 3a U3/aBaHE
Ha Kapra, 11e n3BbpiIM HapeAcHaTa IIaTeKHa Oepanus
3a cmeTka Ha Kaproabprkatena. CTOMHOCTTa Ha MbpBaTa
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CIeTKa MOXe Ja Oblie MO-TolsiMa OT OMpEACNCHUs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsIBa Ha
Kapronbprkatens npu nonydaBaHe Ha Kaprara, karo B
TO3M ClIy4ail He € Hallulle HaJABuIIaBaHe Ha KpeauTHus
JUMHUT MO CMHUChIa Ha 4. 7.6. mo-gony. Bcuuku
nocsenBamy TpaHCcakUU 3a MOKYIKH Ha PAaBHU MECEUHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3ojaraéMus OCTaThbK
Ha KpenuTHus 1TMMHUT, OCBEH B cilydauTe Ha 4i. 5.13.

513 B caywait uye Kapromgppkarensar kemae ga
Hanpasu nocnenapamia TpaHcakiys 3a MOKYIKa/ceNnKa Ha
paBHU MECEUHU BHOCKHU HaJl pa3nojlaraeéMus OCTaThK Ha

KpenutHua  smmur,  KaprogbpkarensT  mombiiBa
3agBieHMe, B KOETO CbOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHH  BHOCKM  C€

unentudunmpa. B cinyyait Ha ogoOpenue ot bankara Ha
MOAAICHOTO 3asBJICHUE C€ pa3peuiaBa €IHOKPAaTHO
Tpancakuusa Han pasznonaraemus KpenuTteH JUMUT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3M Cily4yaill He € Hajlule HaJBMILIABaHE Ha
KpeautHust TMMUT 110 cMHCHIa HA Y. 7.6. 1IO-710I1y.

5.14 B cnyuaii ye KaproabpikaTendar € Mocouui B
3asBieHueTo 3a u3nasane Ha Kapra, de sxenae bankara na
U3IIBJIHA ~ OTIpE/IeJieHa IIbpBa IUIATEXKHA OIEpanus
(Tpancakius), pa3nuyHa OT MOKYNKa Ha CTOKH/YCIYTH
ceriiacHo wi. 5.12. u 5.13, yusgro croiiHOCT Aa OBIE
HayKclieHa KaTo 3aabiDkeHue mo KpeauTHus IuMuT,
KakTO ¥ aKo € TMpelocTaBWwl IslaTa HeoOXoauMa
nH(popMalys 3a OChllIeCTBIBaHE Ha TpaHcakiusaTa (BKJI.
IpU He0OXOMMOCT YHUKAIHUAT uaeHTudukarop (IBAN)
Ha CMETKaTa Ha rnojyuatens Ha npeBoja (Tpancakiusra),
to bankara, B ciydaili ye ono0pu 3asBIEHHETO 3a
n3naBane Ha Kapra, mie u3BbpIIM HapeaeHara IaTexXHa
omepauus 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBane Ha Kaprara, pasnonaraemust Kpenuren
JUMHT TIO ChIIaTa me ObJie paBeH Ha OMpPEICNCHHS OT
bankara Kpeauren numMuT, HamajieH ¢bC CTOMHOCTTA Ha
M3IIbJIHEHAaTa TpaHCaKIWsT W TMPHIOKUMHUTE CHIVIACHO
HacrosiuTe OOIIM YCIOBHS TakCH 3a pasTiiexiaHe Ha
3asBlIeHHE, mocoyeHu B [Ipunoxenne Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WA TEPMUHAITHHU YCTPOMCTBA 32 CAaMOOOCITY>KBaHE 110 UJI.
5.1.4., MOXe 1a ce U3BBPIIBA CaAMO 3a LEJIU CyMH, KOUTO
HE HaJBMILIABAT €JHOBPEMEHHO pa3IoyiaraéMHsl OCTaThK
Ha KpenuthHus numut no Kaprata m nHEBHHUS JHUMHUT,
konTo bankara ompenens B Ilpunoxkenune Ne 1 xbMm
HacrosiuTe OOIIM yCTIOBUS, M KOWTO CE€ IMOCOYBa B
Meceunnute u3BiedyeHHd. baHkara MoXe Ja NpPOMEHS
JTHEBHUS JUMHT 10 pe/ia 3a U3MEHEHHE Ha HACTOSIIUTE
OOumwm ycnoBwus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoli TO cMeTKa 4Ype3 TEPMHHAIHH YCTPOHCTBAa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moke J1a ce U3BBpIIBA CaMO
3a IIeJIM CyMM ¥ JJO MAKCUMAJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxkenue Ne 1 kbM HacTosmuTe
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OO0y ycroBusi, KOUTO TS MMa IPABO Ja IIPOMEHS IO pefia
3a u3MeHeHne Ha OONUTE YCIOBHS CHIIIACHO 4. 22.
KaprogbpkarensiT uma BB3MOXHOCT J1a MPOMEHHU
JUMUTHUTE 32 yclyrara ,,30Ha 3a caMoOOCTyKBaHe" upe3
JIeno3rpaHe Ha MUCMEH JOKYMEHT o oOpa3sel Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
Kaproabprkarens TMMUTH B HUTO €ITMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJlHO pa3pelieHuTe oT bankara
JNeicTBalM  JMMUTH  3a  yciyrata ,,30Ha  3a
camMooOcTyKBaHe .

5.16 KaproabpkarensT uMa IpaBo Ja TETJd, CbIiacHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiictea [IOC B oducu Ha bankara umm
B oducu Ha apyrun OaHKW B CTpaHaTa WIM YyXKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/mnu Visa Electron,
CHOTBETHO ¢ JJOroto Ha Mastercard.

5.17. Bwpxy usrernenara cbriacio uwi. 5.15. u 5.16.
CyMa ce HauyucligBa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
Tpancakuusra, yniito pazmep e nocoueH B [Ipunoxenue
Ne 1 xpM HacTosuTe Y CnoBus.

518. (U3m., B cuma ot 11.052020 r.) 3a Bcska
Tpancakuus upe3 TepMuHanHO YycrpoiictBo ATM,
TEPMHUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHE, IpHU
IIOMCKBaHE 4Ype3 M30MpaHe Ha CHOTBETHATA OINLHUsA
CBIJIACHO YKa3aHUATA, M3IHCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B ChUIMS MOMEHT KBUTAHLUSA,
KOATO YIOCTOBEPsIBA HAPEXKAAHUATA, KOUTO € Jaji
KaproabpkaTensT B TOBa YUCIO ChIbpika WHPOpMAaLUs
3a PErHCTpalMOHEH HOMep Ha TpaHcakuusaTa, JaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M MHCTUTYLUATA, KOATO I'O
MOAAbpXKa, pa3Mep U BalyTa Ha TpaHcakuusaTa, Jara u
yac Ha M3BbpUIBaHEe Ha TpaHcakuuAra. B cioydail 4ye
TakaBa KBUTAaHLUS HE ObJIE U3/1aJieHa MOpaJ TEXHUYECKa
rpeuika, Kaproaspxkarensar ce cepp3sa ¢ ATM oneparopa
WY C ITIOCOYEHUTE HAa YCTPOWCTBOTO JaHHU 3a KOHTAKT.
bankara oxasBa cwaelictBue Ha Kaproabpkarens npu
ITIOMCKBAHE.

5.19. (MU3m., B cuma ot 11.05.2020 r.) B cinyuait Ha
3aappxkaHe Ha Kaprata oT TepMHMHAJIHO YCTPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kaprogbpkarensat e nnbxeH aa yBeaoMH baHkata, a
bankara cnenBa a okaxke ChAECUCTBHE 3a BpPBIIAHE HA
Kaprara na Kaproabpxkarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3ajae HoBa Kapra 3a cBos cMeTka, B ciayuail, ue
IpyUYMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananurte cnydan Kaprara moxe nma Obae
npeusaazieHa no pena Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
MIPEeyCTaHOBU BPEMEHHO WIH MTOCTOSIHHO
(¢byHKIMOHMpaHeTo Ha enHo wim 1oBede ATM
ycTpoicTBa/ TepMHUHAIHU YCTpOMCTBA 3a

caMo0OCTyKBaHe, KOUTO TOJIIbpPrKa, 0€3 MpeIBapruTEITHO
U3BECTHE, B CIy4ali Ha TEXHUYECKH MpodieM,
HEU3NpPaBHO (PYHKIIMOHHpPAHE WM OT ChOOpaKCHHS 3a
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curypHoct B te3u cinyyan bankara He HOCH OTTOBOPHOCT
cupsmo KapToabprkarens 3a KakBUTO M J1a OMIIO 3aryou
WIM LIETH, IPETHPIEHN B PE3yNTaT Ha HEBb3MOXKHOCTTA
3a U3IMO0JI3BaHE Ha ycllyrara.

521. (U3m.,, B cumma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHN ¢ u3non3BaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictBa ATM, IIOC, TtepMuHaiHO
YCTPOMCTBO 3a caMOOOCIyXBaHE C€ pEerucTpupar
aBTOMAaTUYHO B XpOHOJIOTMYeH pen oT bankarta uypes
OIIpe/IeNICHU NPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  ChXpaHsiBaHE U TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALIKATA U U3KITIOUBAT BCAKA
BB3MOXKHOCT 3a HEHHOTO TMOCHEABAIl0 HW3MEHEHUE.
3anucBaHMATa HA BCHYKM OIEpallud, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiictBa ATM,IIOC,
TePMHUHAIHO YCTPOHMCTBO 3a caMOOOCIyXBaHE ca
CUETOBOJIHM JOKYMEHTH II0 CMHUCBJIIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 32 BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
M3MBJIIHEHO HAapeXJaHe 3a M3MBbJIHEHHE Ha TpaHcakius,
Kapronbpikatenar mony4yaBa BeAHara uHdopmanus 3a
OTKa3a BbB BUJl Ha CHOOIIIEHUE, MTOSBSIBAIIO CE€ HAa EKpaHa
Ha TepMuHanHOTO ycTpoiictBo ATM, 11OC, Tepmunanuo
YCTPOHCTBO 3a CaMOOOCIy)KBaHE WM EJIEKTPOHHO
ChOOIIIEHNE Ha eNIEKTPOHHA I0I11a MPY 0TKa3 Ha IIaTeXHa
oreparis o UHTEPHET UK Tele(oH, OCBEH B CIydauTe,
KOraTo TMPEJOCTAaBIHETO Ha Ta3u HWHGOpMaIUs HE ce
JIOMyCKa ChIIaCHO MPUJIOKUMOTO 3aKOHOAATENICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MIPEIOCTABS JIOTTBITHUTEITHU YCITyTH Ha
Kapronwprkatenure Ha onpenenenu BunoBe Kaptu, kakto
cle/Ba:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocrast
JIonmbIHUTENHaTa  ycayra  LoungeKey, ¢ kosTo
KapronbprkaTenure nomaydasat npegepeHunaiet JoCThI
710 CTIELIMATHUTE CAJIOHU 32 'bTHULIM B PEINLIa JIETHUILA [10
L5171 CBSIT.

- Ha Bcuuku kaproawspkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momornra Ha KapToBaTa
opranm3anus Mastercard, mpegocTaBs TOMbIHUTETHATA
ycnyra  Concierge - TlepconasieH  aCHCTEHT.
Kaprogbpkarenure Ha xaptu Mastercard World morar
JOMBTHATETHO Ja 3asBSAT IMOJI3BAHETO Ha YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acCHCTEHT.

[TocoueHnTe NOMBIHUTETHH YCIYTH C€ TPEIOCTaBAT
CBIJIACHO CBHOTBETHHUTE OOIIM YCIIOBHS 3a 3asBSIBaHE U
MIOJI3BaHE Ha JIOMBJIHUTEIIHU YCIYTH, KOUTO €A JOCTHITHA
Ha www.postbank.bg, kakTo M BBB BCekHM oduc Ha
bankara.

5.24. (U3m., B cua ot 01.01.2026 r.) Kaproabpxkarenst
UMa BB3MOXKHOCT Ja ce perucrpupa 3a baszoara
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¢ynkunonanHocT Ha HWHTepHer Oankupanero. Ilpu
II'bPBOHAYAJIHATA PETUCTPALAA CE BBBEXKAAT TPUTE
umeHa, EI'H (cpboTBeTHO aHaJOTMYHU JIaHHU 34
Kaprogbpkaten — dyXaecTpaHHO (PHU3MUECKO JHIE),
TelieOHEH HOMEp M HOMEp Ha JIOKyMEHT 3a
CaMOJIMYHOCT. B cnydali 4e BBBENCHHUTE JaHHU ca
KOPEKTHH WM CBBIAJAT C AKTyaJIHUTE KIMEHTCKU AHHU
npu bankara, Kaproabpkatensat ch3gaBa HOTpeOUTEICKO
UME U MapoJja 3a AOCTBI JI0 yciayrara U Ha Tese(OHHUs
My HOMEp ce M3Ipallla KoJ 3a akTUBUpaHe Ha poduia. .

5.24a. (Hos, B cuma ot 01.01.2026 r.) ;Cnen ycnemnrsa
peructpanus 3a bazoBara pynkunonanmnoct Ha UaTepHeT

Oankupane,  KaprombpkaTensT  uMa  CICIHUTE
Bb3MOKHOCTH: (1) OTHAJEYeH OHJIAWH JOCTBI [0
uHpopMalMaTa 32  pasnojaraeéMusi  OCTaThK IO

Kpenutaus snmmur Ha Kaprata u 3a Tpasncakuuwure,
m3BbpuieHn ¢ Kaprara; (i) B coywait  ue
KapronbpkaTenar uma OTKpUTH CMETKM B baHkara -
uHbopManMsg 3a HATUYHOCTTAa W JIBIDKEHHETO TIO
CMETKUTE, KakTO M BB3MOXHOCT Ja II0JaBa IIOo
€JIEKTPOHEH IbT HAPEXAAHMUS 3a KPEIUTHU IIPEBOIU
MEXJy CBOM CMETKU B baHkara, BKJI. 3a 1oracsiBaHe Ha
3aabipkeHus 1o Kaprara; (iii) BB3MOXKHOCT J1a H3BbpILBA
IUIaanus Ha KoMyHanHu/ OutoBu cMeTku ¢ Kaprara (3a
IUIAIAHE Ha EJIEKTPOCHEPIHs, BOJA, UHTEPHET YCIYTH,
TOIJIMHHA €Heprus, kabemHa/ carenmutHa TB m nmpyru
CXOJHH Ha IOCOYEHUTE) KbM OIPEJIEICHU JOCTaBUMIIM Ha
IIOCOYEHUTE YCIYI'M, KakTO M IUIAlllaHus Ha MECTHU
JaHbLIM U TaKCU KbM onpezeneHu oOuunHu. [Inamanusra
Morar ja ce m3BbpmBar ¢ Kaprara win, B ciydail ue
KaprogbprkarensaT uma OTKpUTH CMETKH B baHkara - OT
nocodyeHa ot Kaproxwepskarens HeroBa cMeTka (Morar Ja
ObaaT M30MpaHU pas3IUIallaTeIHd CMETKU WM OT/AETHU
BUJIOBE CIIECTOBHM cMeTKM). HamnuyuuTte goctaBuuIM Ha
KOMYHQJIHU YCIYTH, KaKTO U ChOTBETHUTE OOLIMHH, ca
ITIOCOYEHH B CbOTBETHOTO MEHIO, IIPU JOCTHII 10 ba3oBaTa
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besko nnamane Ha
KOMYHQJIHU/ OUTOBHM CMETKH, PECI. IUIalaHe Ha MECTHU
JaHBIM W TaKCH Cc€ TOTBBPKIABA IOCPEICTBOM
aktuBupaH Codtyepen TokbH wumu upe3 KEII B
KOMOWHAIMS C €AHOKPATEeH KO/, MojydeH upe3 SMS nmun
4ype3 Jpyro elneKTpoHHo cbhoOmenue (Viber) Ha
MoOwtHHS TenepoHnen Homep Ha Kaprombpikarens,
NpeJocTaBeH M JeknapupaH mnpea baHkara cbriiacHO
HoroBopa.

5.24B. (U3Mm., B cuna ot 01.01.2026 r.) Kaproabpxarensat
MOXKE Ja HampaBH W aOOHaMEHT 3a IUIalaHus Ha
KOMYHQJIHH/ OHTOBH CMETKHM, KOUTO C€ H3IbIHIBAT
aBTOMATHYHO JI0 3asBeH OT KapToabpikarens TUMHAT WIH
W3KUCKBAT W3PUYHO TOTBBPXKICHHE, KbM OINPEAEICH
JOCTaBYMK Ha KOMYHAJIHW/ OUTOBM YCIYTH M aOOHATEH
Homep. Ch3gaBaHeTO M MpoMsiHAaTa Ha aboOHaMEHTa ce
NOTBBpKAaBa mocpencTBoM aktuBupan Codryepen
TokbH W Ype3 KEII B komOuHamms ¢ €THOKpATeH KO,
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noinydyeH upe3 SMS wunm upe3 Apyro €IeKTPOHHO
crobmienue (Viber) Ha MoOuIHUS TenedOHEH HOMEDP Ha
Kaprogbpikarens, mnpenocraBeH M JEKJIApUpaH Mpex
bankara ceriacHo /[lorosopa. OTaenHuUTe MialaHus 1o
chb3a/ieH aDOHAMEHT HE ce HYXKIAsAT OT CaMOCTOSITEIIHO
notBbpkaaBane cbc CodryepHuss TOkbH m-Token
Postbank nnu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHATHUTE
ycrpoiictBa ATM u TepMHMHAaIHUTE YCTpOICTBa 3a
camoobciykBaHe Ha baHkara, cnenuaiHo 00O3HAauYeHH,
4ye mpeuiaraT Ta3M yciyra, Ipuemar camo OBJirapcku
HMCTUHCKH HETOBpeAeHN OaHKHOTH ¢ HOMHHAN oT 5, 10,
20, 50, 100, 200 u 500 eBpo , KaTo MpHU MOCTABSIHETO UM
ce U3BbpIIBa NpoBepka. HeucTuHCkH M mpenpaBeHU
0aHKHOTH C€ 3aJbp)KaT B TEPMHUHAIHOTO YCTPOHCTBO
ATM/ TepMHHAITHOTO YCTPONCTBO 3a camooOCTy>KBaHe,
HE Cce 0Tpa3sBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u
3a Tax banHkara He ABIDKM 3aMsHA C Apyrd OaHKHOTHU
W/Wi Apyro o0e3meTeHue.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 32 C€aMOOOCTYXBaHE Ce
pasmedarBa paslKCKa C NOTBbPXKIACHUE M JaHHHU 3a
U3BbpIICHATa TpAHCAKLUsA, B TOBAa YMUCIO 3a O0OIIO
BHECEHATa CyMa.

5.25.3. Jlemo3upaHuTe CpeicTBa MOCTHIBAT MO OajaHca
Ha Kaprara, He3a0aBHO ciie/1 U3BBbPLIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTH  Ha  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHMHATHOTO YCTPOMCTBO 3a
caMo00CITy’KBaHe, KOUTO CE U3MUCBAT Ha HETOBHSI €KPaH:

a) B ATM/ TepMUHaNHOTO  YCTpPOICTBO  3a
camMo00CITy’)KBaHE MOTraT Jia c€ MOCTaBAT €AHOBPEMEHHO
70 OIpeJIeNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAKbB
WM C Pa3IMueH HOMUHAIIL.

6) ATM/ TepMHUHAITHOTO YCTPOUCTBO 32 CaMOOOCITyKBaHe
pueMa OIpeneNeH MaKCHUMaleH Opoi OaHKHOTH, C
€lHAaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cuma ot 11.05.2020 1.) Cnex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoicTBo ATM/
TEPMHUHAIIHOTO YCTPOMCTBO 32 CaMO0OOCTyKBaHE MOXKE J1a
ce nzbepe U QyHKUUS 3a OTKA3 OT TPAHCAKIUATA, TPU
KoeTo ce BpbmAT cbimuTe OaHkHoTH. Cnen
NOTBBP)KACHUE Ha TpaHCaKUusATa OAaHKHOTUTE HeE
IO/IIEKAT Ha BpbIane. [Ipy Hanmn4re Ha HEMUCTUHCKU WU
npenpaBeHr 0aHKHOTH TEPMUHAITHOTO ycTpoicTBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 3a CamMOOOCIIy)KBaHE TIH
3aIbpiKa.

5.26. (Hos, B cmma ot 11.05.2020 r.) Ilpunoxxumwure
JTUMUTH ¥ Takcu 3a omeparnuu ¢ Kaprara 3a yciyrara
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,»30Ha 3a caMoo0cykBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpeacTaBisBaIio HEpa3AeIHA YacT OT HACTOSIIHUTE
OO6mu ycrmoBusi. bankara uma mpaBo Ja r'd MPOMEHS 0
pena 3a u3meHeHue Ha OOIMKTE yCIOBUS CHITIACHO 4il. 22.

6. (Barm. wm3m.,, B cmma ot 01.01.2026 T1.)
TPAHCAKIIM BbB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (U3m., B cuna ot 01.01.2026 r.) Tpancakiuure ¢
Kaprtara, KOUTO ce M3BBPIIBAT BB BAIYTa, pa3jinyHa OT
CBpPO, KAKTO M TPAHCAKIIMUTC, U3BLPIICHU B ‘-Iy)K6I/IHa,
cieaBa Jga ObxaT CchOOpaseHW C TpaBHiIaTa H
HN3UCKBAHUATA Ha KOMIICTCHTHUTE MECTHHU (I)I/IHaHCOBI/I
OpraHu Ha ChOTBETHATA JIbPKABA.

6.2. (M3m., B cuna ot 01.01.2026 r.) ITpu Tpancaxkuuu
C KapraTa BbB BallyTa, pa3jidiyHa OT €BpO, CyMara Ha
HapereHata TpaHcakuusi ce MpeBallyTUpa B €BpPO OT
CbOTBETHATa BajdyTa, KAaTo MpPHU MPEBATYTHPAHETO C€
npuiara KaprToB oOMeHeH Kypc Ha baHkaTa KbM 1aTaTa Ha
u3BbpIIBaHe Ha TpaHcakmmsaTa, KOWTO ce Ompeaess Ha
0aza Ha pedepeHTHHUS OOMEHEH Kypc Ha CbOTBETHaTa
KapToBa opranm3anus. VHpopmanus 3a NPHIOKUMHTE
oOMEeHHU KypcoBe € Hanu4yHa Ha MHTepHeT cTpaHunara
Ha bankara, mocouena B wi. 17.3 mo-mgoiy.

6.3.  (OrMm., B cuia ot 02.04.2021 1.)

6.4. (M3m., B cuma ot 02.04.2021 r.) Bcuuku npomMeHu
Ha TPWIOKUMUATE OOMEHHU KypCOBE C€ Tpujarat
He3a0aBHO cleld  BIW3aHETO WM B Ccuia, 0e3
Kaprombpkatenar na Oble TpeaBAPUTEITHO HW3PUIHO
yBEIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 r.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B croTBeTCTBUE C
. 3a ot Peenamenm (EC) 2019/518 nma Eeponeiickus
naparamenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpedeleHU MAKCU 34 Npe3ecpanudnume
nrawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOXKE Ja ce MOJy4d MHQpopMmaius 3a odmara cyma Ha
TaKCUTE 3a INpeBalyTUpaHe npu omepanun ¢ Kaprara,
MpEICTaBeHH KaTo TPOICHTHA Haa0aBKa CHPSIMO
MOCTIeIHUST HalM4ueH pedepeHTeH OOMEHeH Kypc Ha
eBpoTO, MyOIuKyBaH oT EBpormeiickara nieHTpaiHa OaHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1. Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpeautaus nmumutr mo Kaprata. bankara ysemomsiBa
KaprogbspskaTens 3a Taka onpeneneHust Kpeauren mumut
IIpY TpPEAAaBaHETO Ha KapTara MO peaa Ha 4in.2.2. u
nocpencTBoM MeceunuTte u3BiIeYeHHA. KpeauTHUST
JIUMUT TIPEACTABISABA OOIIHS pa3Mep Ha MOTPEOUTEIICKUS
KpEIUT, PEAOCTaBeH 3a mnos3BaHe Ha Kapromgbpikartens
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oT baHkaTa MoCpencTBOM U3BbPIIBAaHE HA TpaHCAKLIHUHU C
Kaprara, nocouenu B uin. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouTto  Kapromppkarensat Moxe JAa  H3BbpLIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa CcyMa KbM MOMEHTa Ha W3BBpIIBAHE Ha
Tpancakuusara. O0mara JbDKMMa CyMmMa IpeCTaBIIsBa
coopa OT BCHYKM HAYMUCICHH CBIJIACHO HACTOSIIUTE
OOum  ycnoBHsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens no Jlorosopa, bopmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakiuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha Besika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4.
5.11., 5.12. 5.13., xkaKTO W B Clly4yall Ha pa3cpouyBaHE HA
Tpancakuusg no ui. 8a., IUIOC CTOMHOCTTAa HAa BCHYKH
JUXBH, TaKCU M JPYTU Pa3XOAH, HAUUCICHHU CHIIACHO
Hacrosmute OOmum ycnoBus; (ii) cymara Ha BCHYKH
HEenaAeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBPIICHU
MIOKYTIKM Ha paBHU MECEYHU BHOCKH WJIM Pa3CpPOUBaHE Ha
TpPaHCAKIUH 1O 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM MecCeYHHU
BHOCKHU CbIJIacHO 4. 5.11 mo-rope, cOOpbT OT BCUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJisi
pasnonaraemus KpeauTeH JIMMHUT, ONpeneseH ChbIVIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha IocThIIBaHe B bankara
Ha [InaTe:xxHOTO HapexJaHe 3a TOKyNKa Ha paBHU
MECEYHH BHOCKHU.

7.4.  Ilpu MOKynKu Ha paBHU MECEYHU BHOCKH KaKTO U
IIPU pa3CcpoyBaHe Ha TPAHCAKIIMU IO 4Wi. 8a., MaJeKbT Ha
MECEYHUTE BHOCKU HACTBIIBA Ha CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BBPIICHA IIOKYIIKAaTa ¥ € HaYKCIIeHa
II'bpBaTa MECEYHa BHOCKA UJIU € U3BBPLICHO pa3cpOYBaHE
Ha TpaHcakuus mo 4wi. 8a, a ako MecelbT HsAMa TaKoBa
YHCIIO — Ha MOCIEIHUSA IECH OT Mecena.

7.5. bankara mma npaBo na npoMmeHn KpenutHus
JTUMUT, B3EMaKu MpeaBUa IeHCTBUTETHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronwspxarens,
KPEAUTOCMIOCOOHOCTTa MYy, CIIa3BaHETO HA HACTOSIIUTE
YcnoBus, KakTo U 00110 PUCKa, KOUTO ce moema. Beska
NpoMsHA TI0 HACTOAIIMUS WIEH C€ OIOBECTsIBa Ha
Kapronbpkatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEJACTBOM TMHUCMO, M3MNPATEHO Ha ajapeca 3a
KOpECTIOHACHIINS WK Ha e-mail agpec, cpriacHo wi. 17.1
ot HactosnuTe OOIHM yCIOBHS.

7.6. Hansumenue Ha KpeauTHus JIUMUT € HalMle, B
ciyqaii ye OOmara awBpKuMa cyma, OIpeneieHa
CBIVIACHO WJI. 7.2., BB3JIE€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha otnycHatuss oT bankara KpeauteH numut, c
U3KJIIOYEHNEe Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankara wm3puuHO paspemaBa TpaHcakuus  Haj
onpenenenuss Kpenuren numut. Hansumienuero Ha
KpeautHus 1MMUT ce cuuTa 3a HapylIeHHE Ha HaCTOS LIS
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Horosop. B te3u cinyuan KaprogbpxkarensiT ABIKHA Ha
bankara ob6e3miereHue 3a HaJABUIIECH KPEAUTEH JTUMUT B
pa3zmep, nocoueH B [Ipunoxxenne Ne 1 kbM HacTosAIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3/1aBaHE Ha
CbOTBETHOTO  MeCEUYHO  H3BICYEHHE €  HAJIHIIE
HajBulleHUe Ha KpenuTHus JIMMUT.

7.7. 3a mepuoma, mpe3 KoWto cOopbT Ha OOmara
IbJDKMMa cyMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHU MECEYHHM BHOCKM € IO-TOJISIM OT pa3sMepa Ha
ormycHaTus oT bankara KpenuTen 1MMuUT, BKITIOUUTEITHO
U B ciydaute no wi. 5.12 u 5.13 Kaproabpxkatensit He
MOKe Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3gaBa M M3Npalla BCEKU Mecel 0
Kapronbpkatens ¢ oOMKHOBEHa TIOlA W/WIM upe3
€JIEKTPOHHA o11a MeceyHo U3BJIeUEeHNE, KOETO OTpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
onepaiuu  Ha Kaproabpkarens, U3BbpPLICHH IIpe3
CbOTBETHHUSI MECEUEH OTYETeH TMepuoji, MOCOYEH B
W3BJIEYEHUETO, MO-CIIEHUANHO: () BCUUKU TpaHCcaklIuu,
3a KOMTO € u3non3Bana Kaprara, usneianenu ot bankara
B PaMKHTE Ha ChOTBETHHUS MECEUEH OTUETEH Mepuo, (0)
BCUYKM MECEYHU BHOCKHM (TpU TOKYINKH Ha paBHU
MECEYHH BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH MO
1. 8a), YMWTO MaZeK € HACTHIIMI IMpe3 MOCOYCHUs B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCHUYKHU
JTUXBH, TAKCH, U IPYTH Pa3XOAH U 3aAbJDKCHUS, U30POCHH
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HayucleHu oT bankara; (T') BCHUKH KpeIUTHU MIPEBOJIU 110
Oanmanca Ha Kaprata, B ToBa uucCiO, HO HE camMO —
MOTAaCUTENHHU TJammanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHH OT baHkara WM OT ThProBLH, IPU pa3CpOUBaHE
Ha Tpancakiuu no wi. 8a u ap.; (1) JaTUTE, Ha KOUTO
nocoyenure B 6. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca W3MbIHEHH OoT baHkarta (Banbop), KakTo M
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pazxoauTe
1o 0. B) ca HauYMCJIEHM KaTo 3aJbJKeHus 1o Jlorosopa;
(e) Apmwxuma cyMa 3a MpeAXOoJHHUs Nepuoj (M34ucieHa
kbM /JlaTaTa Ha U3BJIEUYEHHME 3a MPEIXOIAHHS OTUETEH
MecedeH nepuon); (k) OOIIo 3aaBKEHUs 3a Mepuoja
(u3urcnenu kbM JlataTa Ha W3BICUYEHHE 32 TEKYIIHS
OTUeTeH MeceueH mepuon); (3) OOmo apmKUMa cyma
(u3uncnena kbpM JlaTara Ha H3BJIEUEHHE 32 TEKYIIHS
OTYEeTEeH MeceyeH nepuoi) (M) MuHuManHaTa MeceuHa
BHOCKA, KaKTO TS € ompezeneHa B 4wi. 9.1.; (i) [ara 3a

m3nbkaBaie  (KpaeH cpoxk 3a  mamaHe) Ha
MunnMaaHaTa MecedHa BHOCKA,
8.2. (M3m., B cuima ot 06.09.2018 r.) B cmyuaii e

KaprogbpikarenstT He € onpenenaust npu MOJaBaHETO Ha
3asBIICHHETO 3a U3JaBaHe Ha Kapra wim B mociencTeue
Ha4yMHA, MO KOWTO jKelmae Ja My OBAaT H3mpaiaHu
Meceunute n3BIeUeHUs, baHkaTa u3Mnpaiia MmociaeIHUTe
10 €JICKTPOHHA TIOIA, a aKo TakaBa HE € MOCOYCHA, C

oOukHOBeHa momia. Ilpu oTmpaBeHO WCKaHE OT
Kapronbpxkarens, bankara wu3mpam@a TMOBTOPHO C
Ioonucu:



OOMKHOBEHA TIONIA W/WIM IO EJIIEKTPOHHA IOIa WU
npeaocTaBs TMYHO B ouc Ha bankaTta myOnukaT Ha €THO
WM TIOBEYE M3MpaTeHN MeceuHH U3BJICUCHUS.

8.3. TpaHcakuuute, KOUTO ca HapelAeHU, HO HE ca
IIOCTBIINJIN, pecn. HN3IIBJIHCHU OT BaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTUETEH MECEYCH IEepPUOo, C€ IOCOYBAT B
nocneaBamy MeceyHH W3BJICUCHHS, ChOOpPa3HO TEXHUS
BaJIbOP.

8.4. bankara mo cBOs HpeleHKa MOXE Jla BKIIOYBA U
npyra uHopManus B MECEYHOTO H3BJICUYCHHE WM Ja
mpuiara KbM  CBIIOTO PEKJIaMHU CHOOIICHUS U
YBEIIOMJICHHUSI 3a IPOMOIMHU, YCIAYTHM M TPOAYKTH Ha
bankata u Ha TbBpProBcku OOEKTH, KOUTO TpUEMAT
mnamanus ¢ Kaprata u ¢ kouto baHnkara uma CKJto4eH
JIOTOBOp 3a TNpHeMaHE Ha IUIAIAHUS C I[JIATEKHHU
WHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
Mece4yHo U3BII€UEHHUE 110 €IEKTPOHHA I1011a € Oe3MIaTHO.
3a u3mnpamiaie Ha MeceuHo Hu3BJIeYeHHUE C OOMKHOBEHA
ola, KakTo M 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
T01I[a ¥/UJTK 1O eJICKTPOHHA OI1A WIIK NP NPEAOCTaBSIHE
BbB (MHAHCOB LEHTHpP Ha baHkara Ha ayOnmukar Ha
usnpareHo MeceyHo wu3BieyeHue, Kaproabpxaremnst
OBJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacrosmuTe O0IHU yCI0BuUS.

8.6. B cnyuaii ye cnen nocieaHUsT MECEYEH OTYETEH
nepuon, 3a KouTo baHkata € wu3nana W UM3NpaTuia
Meceuno usBneuenue, ¢ Kaprata He ca W3BBpPIIBAHU
Tpancakuuy, He ca HAa4YUCISIBAaHU MECEYHH BHOCKH,
JIUXBU, TAaKCH WM APYTHU Pa3X0JIy CHIVIACHO HACTOSIIUTE
VYcnoBusi, kakto u ako Kaproabpxkarendar Hsma
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/aBa 1 He u3npaina Meceunn u3Biieuenus. B ciydaii Ha
HAyMCIsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAaYUCJIsIBAaHE Ha TOJMWINHA Takca 3a OOCIyXBaHE Ha
MJIaTEKEH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
W3BBbpIICHa HOBa TpaHcakiusi mocpenctBoM Kaprata)
ciel Kpasg Ha CbOTBETHHSI OTUYETEH MECEUYEH IEpPHOl, B
paMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauKclieHo, bankara
BH300HOBSIBA U3/IaBAHETO W M3MpaIlaHeTo Ha MeceunnTe
HU3BIICUCHUS.

8a. PASCPOYBAHE HA TPAHCAKILIN

8a.1. CroliHOCTTAa Ha BCAKa WM3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HaunucisBa B IIbJIEH pa3Mep KaTo
3aIbJKeHue o OanaHca Ha Kaprara, koeto € miaTtumo
U3ISU10, C U3KIIK0YEHHE Ha TpaHcakIMUTe, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJKEHUS, INIATUMU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOKHOCT Ja MOUCKa OT
bankara croilHOCTTa Ha WU3BBpUIEHA TpaHCaKIus,
HayuCJIeHa KaTo 3abJibKkeHre no KapraTa B ibJieH pa3mep
W TulaTuMa W3IpIo, Aa ObjJe pa3cpouceHa Ha pPaBHHU
MECEUYHU BHOCKH. bposT Ha paBHUTE MECEYHU BHOCKH, Ha
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KOUTO MOXe Ja Oble pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens or baHkata u € Moco4eH B
[Tpunoxenne Ne 1 kM HacToaumre OOIM ycnoBus. 3a
pascpouBaHe Ha WU3BbpIICHa TpaHcakuus Ha paBHU
MECEYHM BHOCKM IIO pela Ha HacTosIus 4wieH &a,
KaproabpkaTensaT Ob/DKHA Takca, ONpeAeseHa ChIVIACHO
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerimacHo JloroBopa u Hactosmure OOMM yCIOBUS
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KakKTO M Ha CBBKYITHOCT OT HA4YUCJICHH |paHCaKIuH,
JIUXBH, TAKCH U MECEYHH BHOCKHU.

8a.4. KapTogbpxkaTensiT MOXE Ja 3asiBU pa3CpoOUBaHE Ha
HAYMCIIEHO 3aJbJDKEHHE 3a M3BbpLICHA TpaHcakuus B
cpok 1m0 30 aHM OT Jarata Ha U3MBIHEHUE U
oc4eToBo/siBaHe 1o Oananca Ha Kaprarta Ha chOTBeTHaTa
Tpancakuus, upe3 TeneoHHO 00aXaaHe HAa TTOCOYCHHS B
yi1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara UM ¢ nombiBaHe
Ha MUCMEH (OpPMYIISIp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. KaprogbpkaTensaT nekiapupa, uye € ChIJIaceH
bankara na mpueMe 3a M3MBJIHEHHE BCSIKO MCKaHE 3a
pa3cpouBaHe Ha TpaHcakLus HAa paBHU MECEYHHU BHOCKHU,
MOCTBIMIIO 1O TeNeOoHa OT JIMIE, KOETO B3 OCHOBA Ha
HE/IBYCMHCIIEHH OOCTOSITEICTBA € UACHTU(DUIMPAHO OT
bankara xaro Kaproaspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C OINlel JI0Ka3BaHE Ha IOCTBIWIOTO  HCKaHe,
Kapronbpxarenar nexnapupa, ye e cpriaced bankara na
U3BBPIIM  AyJqUO3alluC Ha TeledOHHUs  pa3roBop,
cbriaacHo wi. 19.1 or Hacrosimure OOum ycnosus. B
ciydaid ue KaproabpkarensaT Bb3pas3y Cpelly U3BbPIICHO
pas3cpouBaHe B CpoKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3CcropeH HauuH, Y€ MOCTBIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kapronbpxkarens, bankara e
CTOpPHHUPA U3BBPIIEHATA ONEPALMs 110 pa3CPOUYBAHE U I
HA4YMCIM KaTo 3aJbJDKEHHE HENOIraceHus OCTAThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (U3m. B cuna ot 01.01.2026 r.) [TocTenumno mo peaa
Ha wi. 8a.4 UCKaHe 3a pazcpouBaHe Ha TpaHcakius ce
u3MbJIHABa OT baHkata B cpok a0 5 paboTHU JTHU OT
MOCTHIIBAHETO MY, B CiIy4ail uye ca HaJIMLE CIEeIHUTE
ycaoBus: 1) TpaHcakuusTa € ¢ MUHUManHa CTOHHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHEe Ha MCKaHETO He ca
HaJIMIIE HETOTaCeHU B CPOK M3UCKYEMHU 3aIbJIKEHHUS 10
JloroBopa; 3) KbM MOMEHTA Ha TMO/IaBaHE HA MCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre O0mu
YCIIOBUSL.

8a.6. PaBHUTE MECEUYHM BHOCKM C€ HA4MCISIBAT
€XKEMEeCeYHO, CYMUTAHO OT JlaTaTa Ha W3MbJIHEHHE Ha
omepanusaTa, CbINIACHO 8a.5 mno-rope. M3BBpHIEHOTO
pa3cpouBaHe Ha TpaHcakiusa, KakKTO W IbJKUMUTE
MCCCYHH BHOCKH, CC OTpPa3sABAT B CbOTBCTHUTC Meceunu
W3BJICYCHHUSL.

8a.7. B cnywaii 4e 10 marata Ha W3I'BJIHEHHE Ha
MOCTHIIMJIO HMCKAHE 3a pa3CpouBaHe Ha OMpeJeseHa
Tpancakuusa bankara e uznana MeceqyHOTO M3BJICUYEHUE
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cbraacHo 4ui. 8.1, B koeto Ta3u TpaHcakiusi € oTpazeHa
mo Oananca Ha Kaprarta, To Kaproabpkarensit IbIKH
3aluialaHe Ha mocoyeHaTa B MeceyHOTO H3BJICUYCHHE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha Tpancakuus. B
cllydail 4ye 10 JaraTa Ha U3MbJIHEHUE Ha MOCTBIIMIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHcakuusi € H3BBPIICHO
YacTUYHO TIOoracsiBaHE Ha 3aAb/DKEHHSTa IO Ta3u
Tpancakius (B CbOTBETCTBHE C JIOTOBOPEHUS pel 3a
moracsiBane 1mo wi. 9.3), bankara 1me u3BBpIIHN
pa3cpoyBaHE HAa HEMOTraceHUs OCTaThbK OT TpaHcakuusTa.

9. I[TIOI'ACABAHE HA 3AIBJDKEHUATA

9.1. Kaproabpxkarenst MOXeE Ja M3IUIaTH
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIA MpHU
n3non3BaHero Ha Kaprata, B cpok no Jlarara 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCJIEeIHOTO  u3aaAaeHo oT bankata MecedHoTo
u3BieueHue: (a) u3iswio wiv (0) Ha yactu. B mocienaus
cly4yail ycBOeHaTa M HemoraceHa udact oT KpeautHus
JUMUT (BCUYKM TIOKYIIKHM, TEIJIeHHs B Opoil u 1p.
Tpancakuuu, HAYMCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH | IpYyTHu pa3xou 1o Jloropopa) octaBa IbJDKUMA U
ce OJIMXBSIBA MO pena U ycinoBuiaTa Ha 4i. 10 mo-nony. B
CIIy4auTe 10 IPEeax0aHOTO u3peuenue Kaprogbpxarenst
TpsOBa Ja M3IUIATH Haili-Manko MuHHMMaTHaTa MecedHa
BHOCKA, KAKTO W BCHUYKHM 3aJbJDKEHHSA, 32 KOUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
cboTBeTHaTa Jlara Ha wH3ABIKaBaHe, I[IOCOYEHA B
MeceuHnoTo u3BiIeUeHHE. MUHUMaIHATA MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEMOTaceH
KpeauteH muMUT KBM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH NMEPHOJI U € ONpe/eieHa B
IIpunoxkenne Ne 1 KbM HacTosuuTe YCIOBHS, KaToO
KOHKPETHHAT H pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce TOocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3wm., B cuia ot 06.03.2020 r.) IIpm moracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUKH TEKYIU
3agbpibkeHust o JloroBopa 1o cworBeTHara Jlata Ha
U3IbDKaBaHe, TIOCOYeHa BBB  BCAKO  MecedHo
u3BneueHne, baHkara He HauuCIIsiBa W OCBOOOXK/IaBa
KaproabpikaTens oT 3aruiainiaie Ha JbJDKUMaTa TUXBA 32
TEKYIIHsI MECEYEeH OTYECTCH IIePUOJI BBPXY CJCITHHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2,;
(6) Tpancakmuu mo wi. 5.1.3., wn. 5.1.4. u an. 5.1.5.,
u3BbpiieHn ¢ kaptu Mastercard Cash wmu Mastercard
Cash Momento, (B) Takcu, Hauncienu mo T. 1.6., T. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacrosIIUTE
OO6mmm ycnoBus, (T) TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenune Ne 1 xpM Hactosmmre OOIM yCIOBUS
npu Tpancakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
ni Mastercard Cash Momento, (1) HauuCIIEHH MECEYHU
BHOCKH TP MOKYIIKA HAa PaBHU MECEYHU BHOCKH W/HUITU
pascpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKuCIECHU
3aabipkenud o wi. 10.3;
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9.3. B cmyuaii ue Kaproabp:karenst He oracu u3Lsio
no Jlatata Ha W3aBJDKABaHE MBJIHHUS pa3Mep Ha BCHUKH
TEeKylIu 3aabiDKeHuss mo JloroBopa (moracsiBaHe Ha
yactu), Kaprogbpkarenar nbmku Ha bankara nuxsa
BbpPXY WBJIHHS pa3Mep Ha BCHYKH 3aIbJDKEHUS II0
JloroBopa, KOATO Ce HAUUCIIABA CYUTAHO OT JAaTUTE U MPU
ycioBusTa, TocoueHn B wi. 10 oT HacrosmmTe OOIM
ycioBusl. [lepuoabT OT ChOTBETHATA JaTa, IOCOUYEHA KaTo
»lara Ha TpaHcakuus™“ B Mece4yHOTO H3BJIEYEHHUE 0
Jlarara Ha u3IbIKaBaHe ce Hapuya ,,I patucen nepuona’”.

Cymute, xouto KaproabpkatensaT u3miamia, moracsBat
3abJDKCHUATA, TOCOUYEHH B MeECeYyHOTO W3BIICUYEHHE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JUxBU; (2)
BCUYKHM Takcu M Jpyru paszxonu; (3) mnokynku; (4)
MECEYHM BHOCKHM (IIpU MOKYNKH Ha paBHU MECEYHU
BHOCKH /MM pazcpouBaHe Ha TpaHcakmuu mo 4i. 8a);
(5) Ternene Ha mapu B 6poit u mpeBoau upe3 ePay.bg/B-
Pay xpM npyra miuaTexxHa cCMETKa W/WIIH APYT TUIaTeKEH
WHCTpYMEHT. BBB Bcsika egHa OT Te3W KaTeropuu,
3abJKeHusATa, Kouto ca (A) ¢opmupaHu 1npu
u3non3Bane Ha Kaprara npu oOsBenu ot bankara
npedepennmanan ycnosus u (B) ¢ mo-panHa mara, ce
MOracsBatT MbPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) KaproabpxkaTemsit
M3IDIaNa 33JbJDKEHUSATa TI0 KOWTO U J1a € OT CICTHHTE
criocoOu: (a) B Opoii Ha Kaca B ouc Ha bankaTa unu upes
TEPMHUHAIHO  YCTPOWCTBO  3a  camMooOCITy)XBaHE
ob6o3HavyeHo ¢ yoroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB TIPEBOJI IO CMETKa, MO0CcOoUeHa B BCIKO MeceqHo
u3BiIedeHue; (B) upe3 yabpXkKaHe OT pasIuialaTeaHa
cMmerka Ha KimenTta npu bankara, 3a koeto KinueHTBT
IpeJocTaBs MHMCMEHO ChIVIacMe 3a IUIAllaHe Ha
3aIBJDKEHUS 110 JIOTOBOP 32 M3JaBaHe Ha KPEIUTHA KapTa,
no obpaser Ha bankara; (T) mo Ipyr/u HauMH/U yKa3aH/H
BbB BCSAKO MeceuHo wu3BieueHne. B cioydail uye
KaproabpsxaTensaT BHece/npeBesie M0 yKa3aHUTe HAYMHU
cyma/cymu, KOSITO/KOUTO HaJBUIIABA/T 0610
IbJDKMMaTa cyMa 3a TEeKYIUsl MeCeueH OTUeTEeH MepHo,
HAQ/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a MOracsBaHe Ha
MocneaBaly  3aabpiDkeHus Ha Kapromgbpikarens 1o
JloroBopa, KaTo BbPXYy Te€3H CyMH baHKaTa He HAUMCIIsABA
JIMXBA CHITIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpy mokymnka Ha paBHU MECEYHM BHOCKU W/WIN
pascpouBaHe  Ha  TpaHcakumm 1o  4in.  8a,
Kaproabpskatenar nMa npaBoTo J1a Oracu MpeaCcpOvYHO
1s1aTa CTOMHOCT Ha MOKYIKATa, KOATO Ce € 3aIbJIKHIII 1a
M3IUIAINA Ha PaBHM MECEYHM BHOCKU. B TO3uM ciyuai
KaproabpkaTenaT He ABIKM Takca 3a IPEICPOUYHO
IIOracsiBaHe, KaKTO W JINXBHU, TaKCU WJIM APYTU pazxoau
BBPXY MPEACPOUHO NMOTACEHUTE 3abIIKECHHUSI.

9.6. Ilpn Hemamane Ha 3aAbJODKUTETHATa MHUHUMaIHA
BHOCKA Ha I1aJie)ka, IMOCOUYeH B MeCceUHOTO H3BJICUCHHC,
Kaprogbprkarensat apku Ha baHkata oOesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LENHUs
ycBoeH, HO HemoraceH Kpeauten mumut (OOmara
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OBJDKAMA CyMa, KOSITO ce mocouBa oT bankara B
n31aBaHUTE MeCeUHH U3BJICUCHHS).

10. BB3HAT'PAKIEHU . JINXBA

10.1. 3a mpenocTaBSIHETO Ha KpeAWTa W 3a JPYTUTE
yCIIYTH, CBbpP3aHM C Toi3BaHe Ha Kaprarta, kouTo ce
npeaocTaBsaT oT bankara, KaproabpskatensT 3aruiaiia Ha
bankara Bb3HarpakJieHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenne No 1 kbM HacToOSIIIUTE
VcemoBus. BCHYKM  IBIOKUMH — BB3HArPAXKICHUS 10
JIOTOBOPA CE€ HAYUCIISIBAT U JO00ABST KaTO 3abJKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 cbOTBETHUSI MECEUeH
OTYETEH TepUoJ; U Cce€ mnocouyBaT B MeceyHOTo
H3BJICUCHHC.

10.2. JIuxBa ce OBIDKH CYMTAHO OT CHOTBETHATA IATa,
rnocoyeHa karo ,,Jlata Ha Tpancakuus B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCIEHU 3abJDKEHUS 10
KpeauTHus JuMuT Ha Kaprara, karo 3a HauyucCICHHU
3a0BKEHUS OT TaKCH, JUXBa C€ IBIKA CaMO 34 TaAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., . 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIK YCTOBUS.

10.3. bankata wu3uMcnsiBa ABDKUMATa JIUXBA BBPXY
3aabokeHuara no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpylaHata JIMXBa 3a TEKYIIUs OTYETCH IEepUOf Ce
HayuCcasABa M 100aBg KaTo HOBO 3aIb/DKEHHE IIO
KpeauTHUS TUMUT Ha Kaprata BeIHBXK MeceyHO, Ha
JataTa Ha wu3gaBaHe Ha MeCeyHOTO U3BJIEUYEHUE, C
M3KJIIOYEHHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MpaBWIIOTO 10 4iI. 9.2. 1o - rope. ExxeqHeBHaTa IMxBa ce
W3UYHUCIISIBA, KATO TEKYIIUTE HETOTaceHU 3a/IbJDKEHUS Ce
YMHOXKaBaT C MPWIOKHMHS TOJTUIICH JIMXBEH TPOIICHT,
paznesneH Ha 360.

10.4. bankata uma mpaBo JAa HPOMEHHM pa3Mepa Ha
TaKCUTE W JAPYTUTE€ BB3HATPAXKICHHS, CBBP3aHU C
MPEOCTaBIHETO Ha IUIATeKHH YCIYTH TOCPEICTBOM
Kaprara no cMucbia Ha 3akoHa 3a IUIaTEKHUTE YCIYTH U
TUTATE)KHUTE CUCTEMH U JTBJDKUMHE CHITIACHO HACTOSIINTE
VYcnoBus, KakTo M Jla BbBEXJa HOBU TaKHBa, IpH
yCIIOBHSITa 32 TIPOMSHA HA HACTOSIIUTE Y CIIOBUS,
ChIVIacHO wiI. 22.1.

10.5. (M3m., B cuma ot 02.02.2021 r.) [Ipunoxmumara
JIMXBa, KAKTO W BCHYKHM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHU C TMPEIOCTABIHETO Ha IUIATEKHU YCIYTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aUMHO chIiacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aerctBueTo Ha JloroBopa, bankara nma npaso
na npennoxku Ha o Kaprogbpikarenss mnpomsiHa Ha
MPUJIOKMMATA JINXBA M BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBp3aHU C MPEJOCTABIHETO HA IUJIATEKHH YCIYTH,
KaTo B CiIy4yall Ha HEMOCTUTaHE Ha ChIJIACHE , BCSIKA OT
CTpaHUTE MMa MPABO J1a MPEKpaTH JOTOBOPA, CHIVIACHO
MPeIBUICHOTO B HacTosuTe OOIIN yCIOBUSL.

10.6. (U3m. B cuma ot 01.01.20261.) TomurrHUSAT
NPOICHT Ha pa3xoAuTe Mo Hacrosmus JloroBop KbM
MOMEHTAa Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, MOCOUYEH B
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[Ipunoxxenne Ne 1, u34uciieH Npu CIESAHUTE AONYCKaHUS:
(a) [HoroBopbT Ie € BaduACH 3a CPOK OT IOHE €IHA
roguHa u bankata u KaproabpkaTensT me u3MbIHIBAT
CBOUTE 3aJbJDKEHUS] B CBOTBETCTBUE C YCIOBHUATA U
cpoxosere 1o JloroBopa; (6) 1uxBara u IpyruTe pa3xoau
ca HEM3MEHHH CIIPSIMO TEXHUS IbPBOHAYAJIEH pa3Mep U
e ce mpujaraT 10 M3TUYaHETO Ha cpoka mo 0. (a); (B)
o0ImHMAT pa3Mep Ha npegocraBeHus KpenuteH nuMuTt e
yCBOEH He3abaBHO W m3Iuio; (T) KpeauTtHusT numut e
YCBOEH IpHU Hal-BUCOKHTE CTOMHOCTM Ha pa3XOAuTe,
NPWIOKMMHU TP yCBOSIBAHE Ha cpejacTBara; (n)
KpenuTHUAT TUMUT € YyCBOEH Ha Hail-paHHaTa Bb3MOXKHA
Jata ciel CKiIro4BaHeTo Ha JloroBopa, CbIVIaCHO
HacTOSIIUTE YCJIOBUSA U ChOOPAa3HO NPEIBUAECHUTE B
[Ipunoxxenne Nel tuMuTH npu ycBosiBaHe; (€) yCBOSHUSAT
w3110 Kpeauren nuMut me Ob/e moraceH Ha 12 paBHU
[0 pa3Mep MECEYHHM BHOCKH; (3K) OOLIMAT pa3Mep Ha
Kpeautnus numut e 1500 eBpo.

10.7. OGmara cyma, nemkuMa ot Kaptoabpxkarens no
JloroBopa, ¢ paBHa Ha cOOpa OT BCHYKH yCBOCHHU, HO
HernoraceHu cyMu 1o KpeautHus TuMuT, BKJI. IbDKAMaTa
BBPXY YCBOCHUTE CYMHU TOJUIIIHA JIUXBA M OCTAHAIUTE
pasxoau, IbIDKAMH 0T KaprombpxkaTens ChITIACHO
Hacrosiute YcinoBus u [Ipunoxxenne No 1.

10.8. bamkata wu KaprombpkaremsiT H3pHUYHO C€
cbrijacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE U JAPYTUTE
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTEXHU YCIYTH mocpeacTBoM KapraTta mo cMuchiIa Ha
3aKkoHa 3a IJIATeKHUTE YCIYTH U IUIATEKHUTE CUCTEMH,
10 OOCKTHBHHU MPUYMHH, KOUTO HE 3aBUCST OT BOJIATA HA
KpeanuTopa, BOJU A0 ChOTBETHATA ITPOMSHA (yBeJInYaBaHe
WIM HamalsBaHe) Ha OOMUS pa3xoJ] IO KpeauTa 3a
Kpennrononyuarens.

11.  OCITOPBAHE HA TPAHCAKILMMU.
OTT'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KaproaspkaTenst

ce 3aIbJDKaBa He3a0aBHO, HO He TTO-KbCHO OT 10 1HU cien
y3HaBaHETO Ja YyBeIoMsiBa MHUCMEHO baHkata 3a
YCTaHOBEHA TIpelIKa WM HEpPelOBHOCT B JaHHUTE,
IOCO4YeHH B MeceyHoTo m3BieueHue 1o 4i. 8.1., B ToBa
YHUCIIO 3a HEpa3pelleHH WM 332 HETOYHO W3IbIHEHU
Tpancakuuu. CTpaHuTe J0oroBapsT, ue KaproabpxaTenst
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3ITbJIHEHA
Tpancakuus, Hail-KCHO Ha JaTaTa Ha MOJTy4aBaHETO Ha
CbOTBETHOTO MeceuHO U3BJIEYEHHE, KOATO CE OIpeness
CBIJIACHO MPABUJIOTO Ha ui. 15.1, B KOETO U3BIEUYEHUE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxarenst He e
nonxy4yusin MecedyHo u3BJIeUYeHHE TOPaIy HEU3IIbJIHEHUE Ha
HSIKO€ CBOE 3aJ/bJKEHHE 10 HACTOSIIIUTE Y CIIOBUS U/UITN
bankara He MoyYn NUCMEHO YBEIOMJIEHUE B IOCOUYEHHUS
CpPOK, C€ CuYMTa, Y€ TpaHCAaKUUUTEe, OTOensI3aHu B
CBHOTBETHOTO Mece4yHO H3BJICUCHHE, ca OJO0OpPEHH OT
Kaprogbprkarens. Besko yBemomieHue/Bb3paKeHHE 3a
HepaspelleHa WK 32 HETOYHO M3ITbiIHeHa TpaHcakius,
MOCTBHIIUJIO CJEJl MOCOYEHHS CPOK Ie Ce cyuTa 3a
HEOCHOBATEIHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
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u bankara He e 3agbipKeHa 1a Kopurupa TpaHcakuusTa.
B cnyuaute, koraro KaproabpxaTensit yBeaomsiBa
bankara 3a Hamuyue Ha HepaspeleHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT HAa OTKPAJHAT WM HE3aKOHHO
MPUCBOCH IUIATEKEH WHCTPYMEHT H/MIM Ha HETOBHTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MIU Ha
MOOUJIHO YCTPONCTBO C MHCTAJIMPAHO IMPHIOKEHHE M-
Token Postbank wmm B pesynarar Ha japyra TiIxXHa
HEMpaBOMEpHA ymoTpeda, TOW cielBa Ja YyBEJOMH
KOMIIETEHTHUTE opranu Ha PenyOnuka beiarapus u na
IIpEA0CTaBU JOKa3areacTsa Ha baHkara 3a TOBa, KaKTO U
Jla BKJIFOYM JICTAMJIHO ONMCAHUE HA KOHKPETHHUS CIIydau
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
HactosamuTe O0uwm ycnosus KineHThT NOTBBpKIAaBa, Ye
€ HasiCHO, Y€ aKo TaKWBa JIOKa3aTelicTBa HE ObjaaT
npenocraBeHy, bankara moxe na cuere To3u (GakTt, B
CBHBKYIIHOCT C JPYI'M CBMHEHHS, KaTo HHAMKALMS 3a
HaJMYMETO Ha OCHOBATEJIHO ChbMHEHUE 3a U3MaMa, U Ha
CBOM pea Ja YBEIOMH KOMIIETEHTHUTE OpraHud B
PenyOnuka bbarapus u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus IO pela Ha
yi. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. B®b3 ocHOBa Ha IIOOBIHEH W TMONAAECH OT
Kapronwpxkarens B oduc Ha bankara dopmymsip 3a
pexinamanusi (Bb3pak€HUE) WM Ha JIPYro MHCMEHO
yBenomiieHue ot Kaptogbpkarens, MoJydeHd B CpOKa 110
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa M ChbIJAaCHO YCTAaHOBEHUTE IMIpaBHiIa OT
CbOTBETHaTa MEXAyHapoJHa KapToBa OpraHHU3aIus,
JEMCTBYS 3a pa3pellaBaHE Ha CIydauTe Ha OCIOPEHU
Tpancakuuu,  (BKIIOYHTENTHO  JEHCTBUS  CHPSMO
JOCTaBYMKa Ha  IUIAaT€XKHU  yCIyrd, O0OCITy>KBal]
MoJIy4aTelis Ha CpeJCTBaTa Mo U3BbPIIECHATA TPAHCAKIINS,
B ciy4yauTte, B Kouto IlimarexxHOTO HapexaaHe e
IIOCTBIIMJIO 4Ype3 IOJIydaTessd Ha INPEeBOAA U HETOBUS
JIOCTaBYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa mnucMmeHo Kaproabpkarens 3a CBOETO
peleHre Mo MOCTHIMIOTO Bh3pakeHUE He3a0aBHO Cliej
NPUKIIOYBAHE Ha IMpoleaypaTa IO JOKa3BaHE Ha
aBTEHTMYHOCTTa WU TOYHOTO  M3MIBIHEHUE  Ha
Tpancakuusita. B ciuywail, de mpouenypara €
MPUKIIIOYMIIA B PAMKUTE HAa paOOTHMS JI€H, CJIeBaIll ACHS
Ha  TIOCTBIIBAHETO HA  BB3PAKEHUETO U  IPHU
ocueToBOAsBaHE Ha TpaHcakuumsara, ako bankara e
HaMepuiia Bb3paXEHUETO 32 OCHOBATEIHO U HE ca HAJTUIE
obcrosiTencTBara mo uwi. 11.6. mo-momy, TS oTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHara
Tpancakuua B KpeautHua mumut. B cioyuain e
npoueaypara He € MPUKIYWIa B IIOCOYEHHS B
NPEeIXOJHOTO HU3peueHue cpok, baHkara He3abaBHO
OTpa3sBa BB3CTAHOBSBAHETO HA CTOWHOCTTa Ha
HepaspeleHara TpaHcakiUs HE IO-KbCHO OT Kpas Ha
paOOTHHUS [€H, cielBall JeHS B KOHTO € IMOCTBIIMIIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CTOWHOCTTa Ha OCIOpeHaTa
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TpaHcakus Ha Kaprogbpkarens 10 NPHUKIOYBAHE Ha
nmpoueaypara. AKo ciel NpUKIYBaHE Ha MpoLesypaTa
bankara e HamepuiIa Bb3paXEHUETO 32 OCHOBATEIIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
mumuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosiT0 KpeauTHUAT TUMUT € OHIT 3a1bJKEH ChC CyMaTa Ha
HepaspewmeHara TpaHcakuus. B ciydante, xorato cien
IIPUKJIIOYBAaHE Ha Ipolenypata baHkara e Hamepuia
BB3PaXCHUETO 32 HEOCHOBATEIHO WM B CIIy4ald 4e ca
Hanuue oOcrostencTBara o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO HAa CTOMHOCTTA/ 3ajbJKaBa
KpenutHusa mumut Ha Kaproaspikarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHATa oOcnopeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar naBa CBOETO HM3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJOBMATA U Pella 3a OTKPUBAHE HA IUIATEKHU
CMETKH, 3a W3IIbJIHCHHE Ha IIJIATEKHU OIEpallMyd U 3a
U3MOJI3BaHE Ha IUIATEKHU HHCTpyMEHTH. baHkara
OTKa3Ba Bb3CTaHOBSIBaHE HA CTOMHOCTTA IIPU HAJIM4YUE Ha
OCHOBATEJIHM CbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B Penmy6nuka beirapusi.

11.4. (OtMm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 01.01.2026 r.) bankaTta He HOCH
OTTOBOPHOCT 32 BpEOH, NMPUYMHEHU IMPU HEpa3pelIeHO
no3Bane Ha KapraTta B pe3ynraT Ha u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe 1Mo Apyr HauuH Ha Kaprara,
ako bankata JOOpOCHBECTHO € HM3ITBIHHIA MOCTHITHIIO
[InarexxHo HapexnaHe 3a M3BBPIIBaHE Ha TpaHCaKIUs
Ipeiy TOoTy4YaBaHEe Ha YBEJOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaproabpkatensT nmoHacs BpeauTe
OT U3BBHPIIBAHETO HA TakaBa TpaHcaKKs 10 MaKCUMaJeH
pasmep 50 eBpo. Taszu paznopenda He ce mpuiara, ako:

a) 3arybara, Kpaxoara UM He3aKOHHOTO MIPUCBOSIBAHE HA
IJIATeKHUS MHCTPYMEHT HE ca MO Ja Oblaar
ycTaHoBeHH OT KaprombpkaTenss mpead IUIAIlaHeTo,
OCBeH ako KaproabpkaremnsT e IeicTBai ¢ el u3Mama,
1501051

0) Bpemara e Owina TpUYMHEHA OT JACWCTBHE WU
0e3/efiCcTBHE Ha CITY)KUTEI, HA TIPECTaBUTEI WIIH Ha KIIOH
Ha baHkara WM Ha OIU3IIBIHUTETIS.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpanuyeHuero
Ha OTroBopHocTTa mo wi. 11.5. He ce mnpunara u
KaprogppikaTensiT moHacsi BCHYKH BpeAW, aKO TH €
NPUYMHWI Ype3 Hu3MamMa WIM aKo HE € U3IbIHUI
3aIbJDKeHUITa ¢ 110 4iI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. ot
HactosmuTe OOIIM YCIOBUS YMHIUICHO WIH TOPaIu
rpyba nHeGpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMLIE WM MOJ3BAaHETO Ha KapTaTa OT TPETO JIUIE
ChC 3HAHUETO Ha Kaprogbpkarens,
3anucBaHeTo/crxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBAHETO MY Ha TPETH JIUIIA, KAKTO U MIPOIMYCKBT Ja
ce yBenomu bankara, KakTo € mpeaBuUlIeHO B ui. 4.3,
mpencraBisBa rpyba HEOpPEXKHOCT OT CTpaHa Ha
Kapronwpxkarens. [TocoueHoTo B Ta3u pasmopenda He ce
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SIBSIBA U3UEPIIaTETHO M30pOsSBaHE HA BCHYKH MPOSBU Ha
rpyba HeOpexxHocT OT crpaHa Ha Kaprombpxkartens. B
ciydaute no uwi. 80, an. 4 or 3akoHa 3a IUIATEKHUTE
yClIyrn W IjatexxHute cucremu, 11.5. m 11.6. or
HacToamuTe OOLM ycIoBHS HE ce MpuiaraT, OCBEH
korato KaproabpkaTensT e AeiicTBal C el u3Mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro [1narexHo
HapeKJaHe 3a CbOTBeTHaTa TpaHcakuus € MOJaLeHO OT
Kaprogbpkarens, baHkata HOCM OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IIbJIHEHHE Ha TpaHcakuuAra,
OCBCH aKO OOKaXEC, YC NOCTABYMKDBT HA IIATCKHU YCIIYTH
Ha M0JIy4aresis Ha CpeACcTBaTa HOCH OTTOBOPHOCT. B Te3un
clly4au bankara BB3CTaHOBSIBA cymara Ha
HEU3IIbIHEHATa, HETOYHO U3IIBJIHEHATA W U3ITbJIIHEHATA
ceCc 3abaBa (B ciyuail Ha OTIPABEHO MHCKaHE OT
JOCTaBYMKAa Ha IUIATEXKHM YCIyTM Ha IUlaTena)
TpchaKHI/Iﬂ ", KOraro <€ IpHIIOKHUMO, BB3CTAaHOBsABA
pasznosiaraeMusi KpeiuTeH JIMMUT B CbCTOSTHUETO, B KOETO
TOH OM ce HaMmMpasa Npeau HU3IBIHEHUETO Ha HETOYHO
u3nbiaHeHara TpaHcakuys. BanmbopsT 3a 3aBepsiBaHe € HE
II0-KBCHO OT aaraTta, Ha KOATO erllI/ITHI/IﬂT JIMMHT € OUJI
3abJDKEH. B cilydall Ha HEW3NbIHEHAa WM HETOYHO
H3I'bJIHCHA IIATCIKHA OIICpalys, bankara ITIpH IO CKBAHC
IpeanpuemMa JEMCTBYS B PAMKHUTE Ha IbJKUMaTa IpHXKa
3a NpocieAsBaHe HA IUIATEKHATA Olepalus U yBeIOMsBa
KaproabpskaTens 3a pesynrara, 0e3 Aa U3UCKBA OT HETO
3aIlIallaHe Ha TAKCH 3a TOBA.

11.8. (U3m., B cuia ot 06.09.2018 1.) B cinygaure, B
kouto KapToabpkaTensT ce siBsiBa Mmojxydarels Ha cyMa 1o
IiaTe)xkHa omepanusi, 1 baHkara HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATa IUIATe)KHA OIepanus, TS He3a0aBHO
oTpa3sBa B paszmonaraemusi KpemuTeH TUMUT cymaTa
NpeaAMET Ha IIaTCIKHATA OI€panus ¢ BaJIbOP HE IMTO-KbCHO
OT Jarata, Ha KOATO € cjenBalio Jga ObJe oTpa3eHa
IlaTe)xHaTa omnepanus. B cioyuaute, B KOWTO
[TnatexxHOTO HapexIaHe € TOJaIeHO OT WM dYpe3
moylydaTenss Ha CpeAcTBaTa M OTTOBOPHOCTTA  3a
HEU3IIBbJIHCHA UJIM HECTOYHO U3IIBJIHCHATa TpchaKHI/ISI (§
Ha bankara, bankaTta BBh3cTaHOBSIBA O€3 HEOCHOBATEIIHO
3a0aBsHE cymara Ha HEHM3IBJIHEHAaTa WM HETOYHO
M3MbJIHEHATa TpaHCcakIys, KaKTO U CyMHUTE, HEOOXOMMH
3a MpUBEXJaHE Ha pas3mnojaraemMusi KpeauteH TUMHUT B
ChCTOSIHUETO, B KOETO OM ce€ HaMupal Mpeau
W3MBJIHEHUETO Ha HETOYHO M3MbJIHEHaTa TpaHcaKIusl.

11.9. (U3m., B cuma ot 06.09.2018 r.) bankata HOCH
otroBopHOCT Tipea Kaptoabprkarens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIaTEHW OT HEro TaKCH, KaKTO W 3a
Bb3CTAHOBSIBAHE HAa BCHYKM JINXBH, HAYUCICHHU
BCIICJICTBMEC Ha HEHW3IIBIHEHUETO WJIA HETOYHOTO,
BKIIFOUMTEITHO 320aBEHOTO, U3MbIIHEHNE HAa TpaHCcaKIHs.

11.10. bankaTta He HOCHM OTTOBOPHOCT B CIIy4yauTe, B
KOUTO IOpajy HENpeoJoIuMa CHjla WU HU3BBHPEIHU
obcrosiTencTBa KaprogbpkaTensT HIMa Bb3MOXKHOCT J1a

momBa  Kaprara, karo Hampumep: CpuUB  Ha
nH(pOpMaIMOHHATA cucreMa, IIPEKBCBAHE Ha
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KOMYHHKAITMOHHUTE JTUHWH, MPEKbCBAHE Ha
€JIEKTPUYECKO 3aXpaHBaHe U JPYTU MOJT0OHHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpILIBaHe Ha TpaHcakuus, B
cllydail 4e e ToJy4nsia yBEJAOMJICHHE 32 HAcThIIBAaHE Ha
HSIKOE OT oOcTosITeNncTBaTa mo wi. 4.3., KOETO Ce OKaxe
HeBsIpHO. baHkaTa MOXe J1a OTKaKe U3IBJIHEHHETO Ha
TpaHcakuus ¥ B CiIy4auTe, KOrato cyere chlmara 3a
PUCKOBa CBITIACHO ONPEACICHH OT Hes KpUTEpUH.
KnueHThT ce yBemomsiBa 3a OTKaza, KOraTto € HaJHIe
ciydaid o wi. 12.3 ot Hacrosimure OV.

11.12. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JUIA OTKAaXaT Ja mpuemar ramjanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OyokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BUHa Ha baHkaTa, TeXHHMYECKH WIM KOMYHUKAIIMOHHU
npoOeMu.

11.13. baHkara He HOCHM OTIOBOPHOCT 3a MpPEThPIEHU
3aryOu W TPOIMYyCHATH TOJI3M B CIydauTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja M3BbpLIN
Tpancakuus ¢ Kaprata nopaan HeqoCTaThyHa HAIMYHOCT
Ha cpeacTBa no pasnosiaraemusi KpeauteHn aumur,
nopaau OJOKUpaHE, KaKTO W TMOpaad JeaKTHBUPAHE Ha
Kaprara Ha ocHOBaHuATa, NpEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKHMpPAHU
CyMHU OT Jipyra OaHKa, YYacTHUK B TUIATEXKHHS MPOIIEC,
IIpHU U3NBIHCHUC Ha TpchaKHI/II/I Mo HapCxKJaHC HUJIU B
noJyi3a Ha (U3MYECKU U FOPUIUYECKH JINIA, U IbPIKABH,
00€KT Ha PECTPUKIINY U/ WA CAHKITHH.

11.15. (U3m., B cmia ot 06.09.2018 r.) Ilpensun
nocoueHoto B wi. 11.3., B ciayyalli Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM cyMara Ha
ociopeHata  TpaHcakuus, KakTo MW Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 xeM HacTosIIUTE Y CIIOBHS.

11.16. B cnyuyaii ue bankara He U3MPATH TUCMEH OTTOBOP
Ha MOCTHIINJIO Bb3paKeHUE B MocovyeHus B ui. 11.3 cpok
unu  Kaptogbpkarenmar €  HEyJOBIETBOPEH  OT
MOJIYYEHUSAT OTTOBOp, TOM MOXKE Jla OTHECe cllydas 3a
pasraexnaane ot [lomupuTenHata KOMHUCHS 3a IUIATEXKHU
criopoBe npu Komucus 3a 3amura Ha TOTpEOUTENNTE, HA
MOCOYEHHUS B 4. 24 mo-10I1y ajapec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cnyuaii ye
TpaHcakiys € UHUIMUPAHA OT MOJIyYaTes WIH Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa ¢ KapTaTa, U TOYHaTa
cyMma no TpaHcakuusTa HE € U3BeCTHAa KbM MOMEHTa, B
KoiTo KapToabpskaTensaT qaBa ChriiacCMeTo CH 32 HEHHOTO
u3nbiaHeHue, bankara mMoxke ma Ookupa cpeacTBa OT
Kpeauraus numut Ha KapTogbpxkarens camMo KOrato Toi
€ Jajn chriacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnen Karo moiay4yd MHPOpPMALUS 32 TOUHUS
pa3Mep Ha cymara o TpaHcakuus W Hall-KbCHO BEJHAra
cllel TIOJTy4aBaHETO Ha IJIaTeXHO HapexkaaHe, bankara
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CBOEBPEMEHHO O0CBOOOKIaBa CpeACTBaTa, OJOKHPAHH IO
Kpenutnusa numut Ha Kaproabpxarens.

11.18. (HoB, B cumma ot 06.09.2018 r.) Koraro
Kaprogbpxkarenst pasperniaBa HapexX/1aHe Ha
TpaHcakuuy OT WM Ype3 MOJIydaTesl, TOM Ce 3abJKaBa
Jla 1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuwusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBapsl ropHa rpaHuiia
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBIsABa OYaKBaHATa OT
Kapronbspxkarens croiiHocT Ha TpaHcakiusra.

Kaprogbpkarenat mma mpaBo na noucka or bankara
Bb3CTAHOBSIBAHE HA CyMara MO BEYE W3I'bIHEHA U
paspemieHa TpaHcakius, KOraro Ts € HapeaeHa OT WU
Yype3 MoJIyyaTessi U ca CIa3eHu €IHOBPEMEHHO CIICTHUTE
YCJIOBUS:

a) KbM MOMCHTa Ha JlaBaHE Ha pa3pelIcHUETO 3a
nW3IbIHEHHEe Ha TpaHcakuusTa HE € MOCOYEeHa HeWHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcaKI¥sITa HAABHUIIIABA 3aJI0KEHATA
ot KaproabpkaTenss ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIMS WIEH ce OTIpaBs oT KaproabpkaTens B CpoK
10 56 nHU OT JaraTa, Ha KOsATO TpaHcakiuaTa € oTpa3eHa
B KpeautHuss  gumutT. 3aeAHO € HCKaHETO,
KaprogbpkaTensaT npencraBs TOKYMEHTH, Ha KOUTO Ce
ocHOBaBa TpaHcakuusTa, B TOBa 4YHUCIO JIOTOBOPH,
bakTypu, Wik APYrd pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOWUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
IOJIy4darTelisi FOpHa IpaHulla Ha CTOMHOCTTA.
Kaprombprkarenar HsiMa npaBo Ja UCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba IOMCKaHO TakoBa, akKo € Jal
CBhIVIACMETO CH 3a HW3MbJIHEHHWE Ha TpaHcakuuara
nupeKkTHO Ha baHkara u baHkara wiM mony4arenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha pas3lojoKEeHUE Ha
Kaprogbpkarens wuHbopmamuss 3a  mpeacrosiaTa
TpaHcakuusg mo pena Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha U3MBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapTombpxarenar He
MOX€ Ja Cce€ II030BaBa Ha IMPUYHUHHU, CBBP3aHU C
M3BBpPIICHa OOMSHA Ha BallyTa, KOTaTo € MPHIOKEH
pedepeHTHUAT 0OMEHEeH KypcC, YTOBOpeH ¢ bankara.

B cpok 10 10 paGoTHH AHH OT TOJTy9aBaHETO HA UCKAHETO
3a Bb3CTaHOBsIBaHe, baHkara Bb3cTaHOBsiBa KpeautHus
muMvuT Ha Kaprtombpxkarens B CBhCTOSHHETO MPEIU
TpaHcakuus WIM OTKa3Ba BB3CTAHOBSIBAHETO MY, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OPraHUTE, Ipea KOUTO
KaprogbprkaTensT Moxke Jja HallpaBU Bb3paKeHUE, aKO HE
NpreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bp3cranoBsiBaHeTo  BKJIKOYBA  [syaTa  cyma IO
n3bIHEHaTa TpaHcakius, KaTo BaJbOPbT 32 3aBEPSIBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUSAT JIUMHUT €
OWJI HaMaJIeH ChC cCyMarta Ha TpaHcakIusTa.

l'opuure mpaBuna HAMa Ja ce OpwiaraT W
KapTtombprkarendar mie uma rnpaBo Ha Bb3CTaHOBSBAHE Ha
CpPEACTBATA IO U3IBJIHEHA Bb3 OCHOBA HAa CHIJIACUETO 3a
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JTMpPEKTeH AEOUT IUIaTe)KHa OIepauus B CllydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napiameHT u Ha CpBerta ot 14
Mapt 2012 roguHa 3a oOmpenensiHe Ha TEXHUYECKU M
OM3HEC M3UCKBAHMS 33 KPEOUTHU MPEBOIU U JUPEKTHU
neOuTH B €Bpo U 3a u3MeHeHue Ha Perimament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3m ciyuait
Kapronbpkatenar cinenBa 1a OTHpaBU MUCMEHO UCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa I10
IJlaTeKHaTa ornepanus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TuMuT, KaTo bankara
B Cpok 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBa 10 KpeauTHusl JMMUT LsjgaTa cyMa Ha
IJIaTe)KHaTa ONepalys.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HEpa3pellcHa TPAHCAKIUSI U B
JPYTH CIIy4au, B KOUTO € HAJMIIC TAKOBA 33IbJKCHUE 32
bankara B IpHJI0)KUMOTO 3aKOHOJATEIICTBO.

12. BJIOKMPAHE n JEBJIOKHPAHE.
JNEAKTUBHUPAHE HA KAPTATA. IIPOLIEJJYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cunma ot 02.09.2021 r.) bankara uma
npaBo 1o coOCTBeHa mpereHka na Omokupa Kaprara
W/WAM  KPEeOUTHUTE JIMMUTH 3a U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HA KOETO U Ja € OT
cienHuTe obcrosiTencTra: a) KaproappkarensaT Hapymu
KOSATO M Jla € OT pazmopendute Ha Hactosmute OOmm
ycioBusi; 0) mpu Herianaie Ha MuHUMaHaTa MeceyHa
BHOCKA ¥ Ha BCUYKH APYTH MPOCPOUEHH 3aTbIDKEHUS MO
JHorosopa B cpok ot 10 (meceT) mHU ciea MocodeHara B
CbOTBETHOTO  Meceuno  u3BineueHue  Jlara  Ha
W3/IbJKAaBaHe; B) MpU HAIWYUE HAa OOEKTUBHU NMPUYMHU,
CBBp3aHU CbC  3HAUMTEIHO  HapacHal  PHUCK
KaproabpkaTensaT sa He € B CbCTOSHUE Ja Toracssa
CBOEBPEMEHHO 3aqbJDKEHHsITAa cu 1o JloroBopa; r)
310ynoTpedu oT cTpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTo Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBsApHa HUHOpMaLUs WU
yKpuBaHEe Ha MH(OpPManus TpH TMONBJIBaHE HA
3asBiieHneTo 3a u3AaBane Ha KapTa) unu 3nmoynotpedu ot
ctpaHa Ha KapToabp:karens, CBbp3aHHu ¢ IpYTU MPOIYKTH
Ha bankara (mpenocraBsiHe Ha HeBsipHA UHGOpPMaLUS WIIN
yKpHBaHe Ha HHPOpMaLKs IPH KaHAUJATCTBAHE 32 IPYTH
OPOAYKTH U Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIACTH MO oTHOIIeHUe Ha KapTara, €) B ciydaurte Mo uil.
11.3 ot Hactostmute OV %K) IpU y3HABaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € 0T 00CcTOosITeNCTBaTa, IOCOYEHU
B wi. 20.2.2. ot Hactosamute OVY.

12.2. (U3m. B cuna ot 01.01.2026 r.) bankara 6mokupa
M3IIOJI3BAHETO Ha KapTaTra U B CICIHUTE CIIydau: a) Ipu
MOCTHINIIO yBenomiieHne oT Kapromgbpxkarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJe€J] IMOCThIIBaHE Ha
yYBEIOMJICHHETO; 0) IpH MOJaJeHa MHCMEHa Mojba OT
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cTpana Ha KaprombpikaTens B HSKOH OT (PMHAHCOBUTE
1neHTpoBe Ha bankara, ¢ uckaHe 3a OJOKUpaHE Ha
Kaprara, u3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CIIOpa3yMEHHE MEXK]ly CTPAaHUTE 3a TOBA; B) MPU HATUYHE
Ha OOOCHOBAaHO MPEANOJIOKEHUE 3a HEMPaBOMEPHO
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa  Ha
Kapronbpikatens) win npu y3HaBaHe oT bankarta 3a
OIIACHOCT OT HEeNpaBoMepHO u3nosns3BaHe Ha Kaprara,
W3BBH CIIy4yauT€ Ha YBEJOMSBAaHE 3a TOBa OT
Kaproabprkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKHU
Apyr ciydail, Koraro CbUIECTBYBa OIIaCHOCT 3a
Hepas3pelleHa WIHM JIpyra HempaBOMEpHa yrnoTpeba Ha
Kaprata; r) npu mnogaBaHe Ha Npeau3BeCTHE 3a
npekpatsBade Ha JloroBopa mo wi. 13.1.; 1) BbBeEH TpH
IbTH NociienoBaresHo rpemen [TMH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cayyauTte mo 4.
12.1, 1. (a), (), (r) u (@) u 4. 12.2. 1. (B), KAKTO U B IPyTA
Cllydad KOraTo € Hallulle ChMHEHHE 3a WU MIPU HalTn4Ke
Ha M3MamMa WIM 3aljaxa 3a CUTypHOCTTa 3a
MPEIOCTaBSIHETO HAa YCIYTHTE CBITIACHO HACTOSIIUTE
OO6mu ycnoBus, baHkara CBOEBpeMEHHO YBeIOMSBA
Kapronbprkatens 3a OIOKMpaHETO M 3a MpUYMHATA 3a
TOBa (OCBEH aKoO JIaBaHETO Ha TakaBa MHQOpMAIMs HE €
[IO3BOJICHO MOpajgyl CbHOOPAKEHUS 3a CUTYPHOCT WIIU
Mopajgy HOPMAaTUBHU M3UCKBAaHHWs) HA IOCOYEHUS OT
Kapronbpkatens Ha bankara  MoOuieH TeneoHeH
HOMEP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOILIIEHHE, aKO € 3aiBEHO H3BECTsABaHE 4pe3
€JIEKTPOHHM CHOOIIEHHsI Ha MOOWIIEH TeslehOHEH HOMED
Ha Kaproabpikarens, U 1o enekTpoHHaTa moina (e-mail
azipec, eIEKTPOHEH ajipec), ToKoJIKkoTo Kaproabpkarenst
€ 3asBIJI a/Ipec Ha eJIEKTPOHHA I0I1[a, a aKO HE € 3asIBEHO
M3BECTSBAHE Upe3 EJIEKTPOHHU ChOOIIEHHS Ha MOOMIIEH
tenegoHeH HoMep Ha KaproabpikaTens, HUTO aapec Ha
€IIEKTPOHHA TIOl[a — Ype3 JPYrHM CUTYpHU KaHalu 3a
koMmyHukanus. Kapromepxkarenar u baHkata mnosarat
HEOOXOAMMUTE YCHIUS Ja HOJAbPKAaT M M3IO0JI3BAT
MIOCOUEHUTE CpPEJCTBA M KaHaIM 3a YBEIOMsBaHE IO
Ha4YMH, KOUTO OTTroBaps Ha CbBPEMEHHHUTE CTaHAAPTH 3a
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJSABAT CHIIMTE Ja
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JHLA U
3alMTaBaT TSAXHATa 1sUI0cT. B cnyvaute mo wn. 12.1, T.
(0), Crpanute poromapsat, ue Kaprombpxkarensr e
MpPEeIBAPUTEIIHO  YBEJOMEH 3a  OJOKHpPAaHETO ChC
CHOTBETHOTO Mece4yHO H3BJIEUEHHUE, B KOETO € YKa3aH
pa3Mepa M Jarata 3a HU3JbJDKaBaHE Ha JIbJDKHMAaTta
MuHuMaiHa MeceyHa BHOCKA, a B CilyyauTe 1o ui. 12.2.
. (a), (06) wu (r) Crpanure nporoBapsar, ue
KaprogbpkaTenaT e yBeJOMEH 3a OJIOKUpAaHETO C
MIPUEMaHETO oT bankata Ha CbOTBETHOTO
yBeOMJICHHE/TMCMeHa MoJ10a 3a Oiokupane Ha Kaprara,
pecIl. CKJIIOYBaHEe Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KapTtombpkarens MO MOIXOJSIL
HaYMH B CJIy4auTe€ Ha BB3HUKBAHE Ha 3HAYNM
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OTEPALMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTa MHIUICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaprombpikaTens, BKIFOUUTETHO 32 BCUYKU
MEpKH, KOWTO TMpeArnpuemMa, 3a Jla OrpaHu4Yd
HEeOJIaronpuUsATHUTE MOCICANLIN OT HHIIU/ICHTA.

12.4. Axo OJOKMpaHETO € W3BBPUICHO IO BHUHA HIIU
HeOpexxHoct Ha Kaproabpxkarens (B XHIIOTE3WTE Ha
ywr.12.1, B ciy4am Ha u3TyOBaHe, YHHUIO)KaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a crbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

12.5. Kaprata wmoxe pga Owae peOnokupaHa mpu
CIICTHUTE YCIIOBHUS:

12.5.1. Ilpu 6nokupane Ha ocHOBaHue wi. 12.1, T. (a), (0)
n (B), bamkara moxe na nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na 0b1e nebnokupana ciel| mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. [Ipu Gnokupane Ha ocHOBaHme 4wi. 12.2., T (1),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprara
€IHOKpaTHO, ¢ ofaxaaHe Ha TelaehOHHUS HOMED,
nmocoueH Ha rppba Ha Kaprata u  HamIexKHO
unentudunmpane. Ilpm mnocimensamo OJIOKMpaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananuTe ciiyuyau Ha 6i1okupane, Kaprara He
NOJUIe’kU Ha aeOiokupaHe, karo baHkara aeakTuBupa
Kaprara u s npeusgasa, cbriaacHo wi. 18.3;

12.6. B pgombiHeHHE KbM CIy4auTe, TMOCOYEHU B 4UII.
12.5.4., Kaprara ce peakTuBUpa, MpU KOETO C HEsS HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m ciyuwaii
Kaprara aBTOMatnyHO ce MOJHOBSIBAa ChIJIacHO 4i. 18.;
(0) momyuaBaHe Ha MoJOa 3a npekparsiBaHe Ha JloroBopa
Chril. wi. 13 wmnM wu3mpamjaHe Ha Mpenu3BeCTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiyqanTe
o 4. 2.3.; (T) CMBPT WM [TOCTaBsIHE MO 3alpelleHe Ha
Kapronbpikatens; (1) BbB BCEKH cllyyail Ha pen3aBaHe
Ha Kaprara cwrioacuo un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiiba 3a toBa ot Kaprombpikarens; x) mnpu
ycioBuATa Ha wi. 25.3. JleakTuBHpaHaTa KapTa HE MOXe
na Oblle TOBTOPHO AaKTHUBUpaHa U ciefBa Ja Objae
YHUILIO)KEHA WM TpefasieHa BbB oduc Ha bankara.

12.7. C Omokupane wiu JeakTuBHpaHe Ha Kaprara
JloroBopbT HE ce MpEeKpaTsiBa, OCBEH aKO HE ca HaJIMIIE
OCHOBaHMATA 3a ToBa MO WI. 13 m un. 14 mo-mony u
Kapronbpkatenar He ce 0cBOOOKIaBa OT 3aIbIKEHUSTA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKH JBJDKUMHU TakcH, mocoueHu B [Ipunoxkenne No 1
KbM HacTosmuTe OO YCIOBUSI.
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12.8. (Hos, B cuna ot 29.07.2019 r.) KapTogspskarensr
ce 3aJpDKaBa Ja YBeIOMH He3abaBHO baHkata 1o
MOCOYEHHUTE B wWiI. 4.3. HAUWHU, IPU U3TyOBaHe, Kpaxoa,
NPHUCBOSIBAHE WJIM  OTHEMaHe 10 JApYyr HauuH,
YHUIIOXKABaHE WM M3IOJI3BaHE MO APYr HEMpaBOMEPEH
HAYMH Ha MOOMJIIHOTO yCcTpoHCTBO Ha Kaprombpikarerns,
Ha KOETO € MHCTAIMPAHO M aKTHBHPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo W mNpU CHMHEHHS WIH
MPEIIOI0KEHUSI 32 HEMpaBoOMepHa ymorpeda OT TpeTu
JIMIIa Ha MOOMITHOTO ycTporcTBO Ha Kapromabpikaress, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHUETO M-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JIHIA HA
[INH 3a gocten g0 m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHUs TOKBH CBOEBPEMEHHO
CIIe/1 ToJTyyaBaHe Ha YBEAOMIIEHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHHs TOKBH M IpU HalU4yhe Ha
00OCHOBAaHO TMPENIONOKEHHE 3a HENPAaBOMEPHOTO MY
U3IMON3BaHe  (BKJIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMaCHOCT OT HEMpPaBOMEPHOTO My  M3IMOJI3BaHe,
BKJIFOUUTEJIHO MPU YBEJOMJIEHUE OT TpeTo jule. B te3un
ciyyan bankara yBemomsBa Kaprtomgbpkarens 1o
MIOCOYEHUTE B Wi. 12.3. HAuUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpikarensr
MOJKE JIa aKTHBHpa HOB TOKBH IO pesia Ha Wi. 3.7  cJ1.

13. [NPEKPATABAHE HA  JIOTTOBOPHUTE
OTHOLIEHUA OT KAPTOADBPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m., B cuna ot 01.01.2026 r.) KapToabp:xarensar
nMa IpaBo J1a pekpartu JJorosopa ¢ bankara ¢ 30-1HeBHO
Ipeau3BecTHe 1Mo o0pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  JObDKA  o0e3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. IIpeausBectuero ciensa ga Obae B
nucMeHa popma, Ha XapTHEH WM Ha JIpYT TPaeH HOCUTE
1 MOXe Ja ObJe M0/1aJIeHO BbB BCEKH (DMHAHCOB LIEHTHP
Ha baHkara win no Apyr kaHai 3a KOMyHUKalus ¢ Hesl. B
npenusBecTeTo KaproabpkarensaT e UTbKeH Ja MOCOoYr
WH/IMBUJyaJIEH KOJ 32 0TKa3/ MpeKpaTsBaHe, KOUTO MOXe
Ja TONy4Yd Ha mocoueHuTe B wi. 17.3 Tenedonu 3a
KOHTakT ¢ bankara. IlpekparsBaHeTo HacTbIBa B
MOMEHTA, B KOWTO €IHOBPEMEHHO Ca HAJMIIE CIECIHUTE
oOcrosiTesicTBa: (a) CPOKBT Ha TPEAU3BECTHETO €
n3teks1; (0) KapraTa e BbpHaTa B KOHTO U J1a € pruHAaHCOB
neHTbp Ha bankata U e  yHUIIOKEHa  upe3
IpeyynBaHe/lpepsi3BaHe Ha IUIACTUKATa, 3a KOETO Ce
CbCTaBsl  IPOTOKOJ, KOHTO Cce€  TOJANUCBA  OT
Kaprogbprkarens u cinyxuten Ha bankara; (B) u3riaTeHu
ca BCUUKHM 3aIbJKEHUs, Ipou3Tuyaiy ot Jlorosopa.

13.2. KaproxbpxarensiT uMa mpaBo, 0e3 Ja JBIDKA
o0e3IeTeHne Wik HEYyCTOolKa 1 0e3 /1a TocouBa MPUUMHA,
na ce oTkaxe ot [JoroBopa B cpok OoT 14 qHU, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.
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13.3. Kaproawpxkarensrt e JuIbKeH 1a yBeqomu bankara
MMMCMEHO 3a 0TKa3a, KaTo ce sIBM JIMYHO B ouc Ha bankara
WM M3IpaTu yBeAoMIeHHe 10 baHkara ¢ mpenopbh4aHo
MMACMO WJIM TI0O KypHep ¢ oOpaTHa pa3mucKa JIo ajpeca,

1noco4yeH B wi. 17.3, nmpeau M3TUYaHE HA CPOKa IO Il
13.2.

13.4. (U3m., B cuna ot 07.06.2021 r.) B cinydaii ue
KaproabprkaTenar yrnpaxHu npaBoTo cu 1o wi. 13.2, Toi
€ IIbXKeH Ja 3amatd Ha baHkata rnaBHMIaTa U
ObkuMUTe 10 JloroBopa IMXBH, KAaKTO M BCHYKHU
MPUIOKKUMHU TAKCH 3a TMOJI3BAHUTE TJIATEKHHU YCIYTH IO
cmuchbia Ha 3IIVIIC, 3a nepwoma oOT J[arara Ha
CKJIFOUBAHETO My JO JaTaTa Ha U3IUIAllaHEe Ha
MMOCOYEHHUTE 3abJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIeHJapHU JHU OT JaTaTa Ha WM3MpanaHe Ha
YBEJOMIICHHETO 3a OTKa3. JluxBara ce u34MCIIsIBAa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU MPOLICHTH.

13.5. B cmyuaii ye KaprombpKaTensT He YHIpaKHH
MpaBoOTO cU 1O wi. 13.2. B MOCOUEHHUs CPOK WIIU B CiIydail,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 wi. 13.3. u
13.4., oroBopsT ocTaBa B cwia u KaproabpxarensT e
JUTBKEH J1a U3MbIHSABA 3aIbJDKEHUSATA CU IO HErO, KaTo
¥Ma IpaBo Ja ro NpeKpaTu no peaa Ha ui. 13.1.

13.6. Ilpm ympaxHsBaHE TPaBOTO Ha OTKa3 OT
Hacrosimus Jgorosop, KpenuromonyyarensaT IbIDKM Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pa3xoau KbM MYOJWYHM aJMUHUCTPATUBHU OpPIaHU,
KOUTO HE TOJJIeKAT Ha Bb3CTAHOBSIBAHE, U € JIbXKEH Ja
npenane Kaprara B opuc Ha bankara, cbriacHo T. (0) Ha
1. 13.1.

14. ITPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara MMa mpaBoTO Ja npekpatu Jloroopa c
Kaprogbpxkarens m na neaktusupa Kaprarta, B KOWTO
ciyyait KaproabpkaTensT e JUIbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoanuime Qopmynsap 3a
IIPEKpaTABaHe, aKO HAaCTHIM JOPH U €IHO OT CJIEIHUTE
crouTHs: (a) KaprogbpkarensT € HapyIIuI HACTOSIIINTE
VYcnoBua unu HempaBoMepHO € u3nossBan Kaprata B
HapylleHHMe Ha  M3UCKBAaHHATa Ha  OTHOCHUMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMo, Karo e
npenoctasui Kaprara u/unu I[IUH nHa tpeto auue u ap.);
(0) HenoOpochBecTHOCT OT cTpaHa Ha Kaproabpskartens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJ0CTaBsIHE Ha HeBIpHA WH(OpMALUS WK
yKpUBaHE Ha HH(OpMalMs Tpu TOMBbJIBaHE Ha
3agBieHneTo 3a u3gaBaHe Ha Kapra 3a m3naBaHe Ha
Kaprara) wm  3moymorpeba OoT  cTpaHa  Ha
Kaprogbpkatens, cBbp3aHa C Jpyrd HPOAYKTH Ha
bankata (Hampumep, HO HE caMO MpPEJOCTaBSHE Ha
HeBsipHa HMH(OpMaIMs WIM yKpUBaHe Ha WHoOpManus
NPy KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U 1p.). (B)
HapymaBaHe oT cTpaHa Ha Kaproabpxkarens Ha akTOBE U
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peuicHud Ha (1)I/IHaHCOBI/IT€ BJIaCTU IIO OTHOLICHUHE Ha
Kaprara.

14.2. TlpekpatsBaneto Ha /loroBopa mo 4. 14.1. Biu3a
B CWiIa He3a0aBHO clieJ| TOJy4aBaHE Ha IHCMEHO
yBenomsieHne a0  Kaprombpikarens, BKIIOUUTEIHO
MIOCPEACTBOM Meceunute W3BJICYCHUSL. [pn
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
IUIOTO  3agbipkeHne Ha  Kaprombpikatenss  craBa
He3a0aBHO M3MCKYEMO H IBJIKHMO.

14.3. Tlpu HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
MpeKpaTeH TMpU IIBJIHOTO T[IOracsiBAHE Ha BCHYKH
nekumMu 0T Kaprogbpxkatens cymu mno JloroBopa u
HacrosmuTe OOIIM yCI0BHs, 32 KOSTO C MOAMMCBAHETO HA
HacrosimuTe YcioBusi KaproabpkarensiT 1aBa CBOETO
W3PHUYHO ChIJIacHe.

14.4. U3BBbH MOCOYEHUTE TMO-TOpEe B  HACTOSIIATA
pasnopenbda cinydau, baHkara uma mpaBo Ja IpeKpaTu
eHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO peau3BecTre 10 Kapronwpxarens,
BKJIFOYUTEITHO MTOCPEICTBOM MeceuHUTE U3BJICUCHHUS.

14.5. J[loroBopbT ce mpekpaTsiBa INpPU CMBPT WIH
IocTaBsiHE 1101 3anpenieHne Ha Kaproabpixarens.

14.6. Tlpu mnpekparsBane Ha JloroBopa mo peaa Ha
Hactosmust wi. 14., KakTo W 1o pega Ha wi 13,
KaprogbpkaTensT IbKM HAYUCISIBAHUTE TMEPUOJTUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeicTBue Ha [loroBopa. AKO TakuBa TaKCH ca
TJIaTeHU aBaHCOBO, e ce BB3CTAaHOBSIBAT
MPONOPLUMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopen®a He ce mpujara MpHU MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCJIOBHUATAa Ha
JoroBopa ot ctpana Ha KapToabp:kaTesns U B T€3U CIIydan
bankara mMoxe 1a HaYMCIU BCHYKHU JBJDKUMH CHIIIACHO
HACTOSIIUTE Y CIIOBUSI TAKCHU B ITBIHUS UM pa3Mep.

14.7. Tlpu npekparsaBane Ha JloroBopa mo peaa Ha
Hactosmus wi. 14., KakTo W 1o pega Ha wi 13,
KaprogbpkatensT ocraBa 3aabDKeH KbM baHkata 3a
moracsiBaHe Ha BCHUYKH 3aIbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUMTETHO H  CJEN
npekpatsBanero Ha  JloroBopa, He3aBHCHMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
npeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOILICHUSA
KaprogppkaTensaT wWMa H3UCKYeMH ¥ HEIOTaCeHH
3agbDKeHnss KbM bankara, bankara mma mpaBo 1a ru
cpOepe 1o pena va wi. 20.1 u um. 20.2.

148. B cayyaute, npu KOUTO B pe3ylTaT Ha
npekpatsBade Ha JloroBopa rmo Hactosmus wi. 14. u no
yn. 13. mo Oananca Ha neaktuBupanata Kapra ocrtane
IIOJIOKUTEITHO Calllo, CyMaTa Ce NPEBEXAa 10 CMETKA,
nocoyeHa ot Kaproawpxkarens. B ciywail ue TakaBa
CMETKa He € nocoueHa, KaproabpxkaTensar uMa npaso aa
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MOTHPCU cyMaTa OT baHKata 1Mo mpeaBUACHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHHUE 3A YJOCTOBEPUTEJIHO
JEMCTBUE HA JIOKYMEHTHUTE

15.1. KaproabpxkaTelsT € HasCHO, Y€ 3aITbIDKCHHETO MY
ce 00cmykBa Ha MUHMMaTHU MECE€YHU BHOCKH, TIOCOYECHU
B Meceunurte u3BjIeueHus, KOUTO ce U3/aBat oT bankara
Ha OIPEEJIEHO YUCIIO BCEKH MECEl, B 3aBUCHUMOCT OT
natara Ha u3gaBaHe Ha Kaprata u ce u3nmpaiaT Ha paBHU
MECEYHH MHTEPBAJIU, IOPAJU KOETO: (a) ako B CpoK OT 45
(ueTupueceT U NeT) IHU OT u3aBaHeTo Ha KapraTa ninmu
15 (meTHazmeceT) AHM OT JaraTa Ha U3/1aBaHETO HA KOETO
u na e Meceuno wusBiedenue Kaprogbpkarenar He
yBenomu bankaTta B mucMmeHa opma, 4e He € MOIY4HII
CbOTBETHOTO MeCe4YHO W3BIICYECHHUE, IOCIEIHOTO Ce
CuMTa 3a TOJYYEHO B TMETHAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) auu OT
MOJTyYaBaHETO Ha BCAKO MeCeuyHO W3BIICUCHUE WU
KaKBOTO U Jia € APYro MUCMEHO HU3BECTHE, U3AaJCHO OT
bankara npu cnaszBane Ha Hacrosimute OOIIM YCIOBUS,
OTHOCHO 3aJBJDKCHHATA, Mpous3Thdan oT Jlorosopa,
Kapronbpkatensat He OCOpu MUCMEHO ChIbPKAHHUETO
Ha MeceuyHoTo wu3BIedeHUe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUUTA, Y€ TU € MpHel
0€3CIOpHO M Y€ CHUIUTE Ca M3UCKYeMH U ABDKUMHU B
CHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaprombpxarensT MOTBBpKIaBa, 4¢ MeceuHuTe
U3BJICUECHMUS, KaKTO " U3BJICYEHUATA oT
aBTOMaTH3MpaHaTa cucrteMa Ha baHkara, mpencraBisiBaT
BAJIMIHO JOKA3aTEJICTBO 32 3aJbJDKEHUATA MY, IIOPOJEHU
oT wu3nom3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHOo JPYro Mo cbaeOeH perl.

15.3. C noamucanero Ha [loroBopa Kapromgbpkarenst
NOTBBP)KAAaBa M C€ ChIVIacsiBa, 4Ye JOOPOBOJIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
Meceynoro U3BJICYCHUE oT Kaproabpxarens
MIpe/ICTaBIsABa MIBJIHO MPU3HABAHE HA ChIbPKAHUETO Ha
MecedHOTO U3BJIEUEHHE U Ha pa3Mepa Ha 3aIbJKEHUETO,
MPOU3THYAINO OT JbpPXKAHETO W M3IOJ3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B ChbOTBETHOTO MeceduHo
U3BJICYEHHE, OCBEH aKO, NMPEAM Aa 3aIUIaTH IbIDKUMUTE
cymu KaproabpkarensiT e Bb3paswyl NHCMEHO IHpeS
bankata. He ce cuuta 3a NOBIHO NpU3HAHME Ha
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJIbJKEHUETO, IIOCOUYEH B HETO, B CIy4auTe Ha ChOMpaHe
Ha B3eMaHusATa no pena Ha ui. 20.1. B rte3m cimyuam
CTpaHuTe npuemart, ye KaproabpkaTensar ce € cbhriiacui
C JJaHHUTE, NOCOYEHH B MECEUHOTO U3BIEUYEHUE, aKO HE
Bb3pa3u NUCMEHO B 10HEBEH CPOK OT MOJTYy4YaBaHETO MY.

15.4. [lannute oT Bcska TpaHcakuus NpU U3MOJI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popmanmoHHaTa cucrema Ha baHkaTa u ce oTpa3siBar B
KBUTAHIIMUTE, KOUTO ce wu3maBar ot ATM, pecn. B
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pasnedarkute oT IIOC. Te3n kBUTaHLMU c€ CUMTAT 3a
BaJIMJHO JI0Ka3aTeJCTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JPYro B ChAA.

16.  JOITBJIHUTEJIHM KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxkarens, U cien
CBhOTBETHOTO ono0OpeHue ot bankarta, bankara u3naBa
JOIIbIIHUTENHA uHAuBUAyanHa Kapra Ha  Tpero
mune/nuna, koaro Kapra ce u3gaBa u oOcioyxBa B
CBOTBETCTBUE C HACTOSALIUTE Y CJIOBUS U IIPH YCIIOBUE Y€
TPETOTO JIMLE € M3LIO0 3al03HATO C Te3H YCIOBHUS U
noanuiie Jloroopa m Hacrosumre YciaoBusa. B to3um
ciydqaii  KapromepkarensT W Abp)KarensaT — Ha
nonbiaHUTENHaTa Kapra oTroBapst coauaapHo U U3LSII0
3a BCHYKM 3aIbJDKCHM KbM baHKara, CBBbp3aHH C
nonbeiaHuTenHata Kapra, npoustuyamu ot Jlorosopa.
OtHOCHO nbpkaTenuTe Ha jAonbiHuTenHa Kapra ce
npujaraT CbOTBETHO pasnopeAOUTe Ha HACTOSIIUTE
Ycnosus, npwioxumu 3a Kaprogbprkarens.

16.2. B cmyuaute Ha npenxojHarta anuHes, bankara me
u3gaBa enHo MeceuyHO H3BJICYCHHE, B KOETO WIE Ce
oTOeNA3BAaT 3aIbDKCHHATA 32 BCHYKH H3JQJCHH 10
Horosopa Kaptu, koero me 0b1e U3IpamaHo Ha ajgpeca
Ha Kapronbpkarens Ha ocHoBHara Kapra.

17. KOMVYHUKALIMA U IOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJI0a WJIM HAIIOMHUTEITHO
MACMO 3a W3IJIAlaHe Ha 3aJbJDKEHUs OT bankara,
BKJIFOUMTEITHO M aKO C€ OTHACST J0 JombIHUTeHA Kapra,
ce umsnpamar Ha Kaproabpkarens B MHCMEH BHJA Ha
OBITapCKM €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBCHA, a
KBJETO € TMpPeIBHUICHO ChIIacHO Hacrosmure OOmm
YCIIOBHS - ¢ TIPEMIOpBhYAHA MOIIA C U3BECTHE 32 IOCTABSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO HU30paH OT
Kapronbpkatens B 3asBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He € u3pu4HO M30paH ajapec 3a
KOPECTIOHCHIIUS, 32 TaKbB C€ MpHEeMa IOCOYEHHUS B
3asBieHneT0o HacTosm agpec Ha Kaprombpxkatens. B
cllydauTe, mpeaBUieHN B HacTosammuTe OOIM ycrnoBus,
CHOTBETHUTE YBEJIOMJICHHUS Ce€ M3Mpaliar Ha ajapeca Ha
eJIeKTpOHHATa moma (e-mail agpec, eIeKTpOHEH anpec),
ChOTBETHO Ha MOOWIHHsS TeneoHEeH HOMep Ha
Kaprombpikatens, KOUTO ca OTOCNSI3aHH B HETOBOTO
3asBieHue 3a u3naBaHe Ha KapraTa, ocBeH ako Toil e
YBEJIOMUJ THCMEHO baHkara 3a TsAXHAaTa MPOMSHA.
W3pudHO ce noroBaps, 4e BCEKH IMOCICTHO JEKIapHpaH
or Kaprtogbpxkatens aapec, eNeKTpPOHEH ajapec u
MoOWIeH TenedOHEH HOMEp, C€ CUuTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUS ajpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOWTO IIIe Ce M3MpaIaT H3BECTUATA HITH IIIe Ce
M3BBPIIIBA OMOBECTSIBAHETO HA KOMTO U J1a € JOKYMEHT,
chriacHo HactosimuTe O0mm yciaoBus. Jo morydaBaHeTo
o pena Ha 4i. 17.2 Ha yBeJAOMJICHME 3a MPOMsHA Ha
azipeca, CHOTBETHO Ha CJICKTPOHHHS aApec WIH Ha
MOOWIHHS TelNeOHEH HOMEp, BCHYKH CHOOIICHHS,

Internal Use

23/30

JOCTUTHAIM JI0 TOCJIETHO JEKIapupaHus ajpec,
€JICKTPOHEH aJIpec WM MOOUJIEH TeneOoHEH HOMEp, IIIe
CC CUHMTaT 3a MOJIYYCHHU.

17.2. CrpaHuTe U3pUYHO C€ ChIIACSIBAT U IOTOBAPSAT, Ue
yBeZOMJICHHITA (B TOBAa YUCIO U MeceuHu U3BIICUEHU),
u3nparenn oT bankara 1o Kaproabspkarens Ha aapeca Ha
€JIEKTPOHHA TIOIA, II03BOJISIBAT ChHIIMTE Ja ObAaT
chXpaHeHu oT KapToabpikarens 1o HauWH, JOCTBIICH 3a
MocJie/IBallld CIpaBKM OT HEroBa CTpaHa, 3a MEepUuoj OT
BpeMe,  JOoCTaThb4eH  3a  IeJuTe, 33  KOUTO
YBEJOMIICHHSITA/ChOOIIIEHUATA Ca M3MpaTEeHU, Karo
nH(popManuaTa, ChIbpXKaIla C€ B TIAX MOXE 1ga ObIe
BB3IPOM3BEJCHA B HEMPOMEHEH BHJ, TMOpPaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU Ha
JIBJATOTPACH HOCUTEN, MO cMmuchiaa Ha § 1, T. 4 oT
JIomBJIHUTETHUTE Pa3ope1I0M Ha 3aK0oHA 32 IJIATSKHUTE
YCIIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m., B cmma or 01.01.2026 r.) Bcuuku
yBenomieHus Ha Kaprogbpkatens 10 bankata ocBeH B
CIy4auTe, HM3PUYHO IIOCOYEHHM B HacrosumurTe OO0mu
yCJIOBHS, CJeIBa Ja CEe M3Ipaliar B MHCMEH BUJ Ha
XapTHEH WIX Ha JPYT TPaeH HOCUTEIl, Ha CIEeIHUS aJipec:
rp. Codus 1766, Cronmuna obmuna, Paiion ,,Butoma®,
yi. ,,OxonoBpbcTeH mbT No 260, KaproB otmen wunu
JMYHO BBB Bceku opuc Ha bankara, pecrm. Ha e-mail
klienti@postbank.bg, kakTo u upe3 popmara 3a Bpb3Ka C
KIIMCHTH, HalTn4YHa Ha VIHTepHeT cTpanuiiara Ha bankara,
rmocoveHa mo-noity; Tenedon 3a Bpb3ka ¢ bankara - 0700
18 555, nmpu Habupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHuTe, TMOCOYeHH B MeceuHuTe
u3BineyeHus U Ha MHTepHeT cTpanuniata Ha bankara Ha
anpec https://www.postbank.bg/.

17.4. IlpomsHa Ha naHHuTe 1o wi. 17.3. ce onoBecTsBa
ype3 MH(pOpMAMOHHUTE Opourypu uid B MeceuHuTte
H3BJICUYCHUA, H3NpaliaHu a0 KapTom)pmaTens[ WiIn Ha

WutepHer-cTpanuiiata Ha  bankatra Ha  ajapec
https://www.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko nmomydeHo

or bankara yBegomiienne no wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PeJl B CIIEIUATHO MPeTHa3HAYCH 3a IIeITa
JTHEBHUK, KOMUTO c€ BOAM HA XapTUEH W/WIA TEXHUYECKU
HOCHUTCII. HHGBHI/IK’BT OCI/IprﬂBa TOYHO
BB3MPOU3BEXKIaHE HA UHPOPMAIUATA U U3KITIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCJIeABaIO0 H3MEHeHUe. 3a
YBEIOMJICHHUSITa TIONyYEHU 1O TeleoH, B THEBHUKA CE
otOens3Ba M Yaca Ha TojiydaBaHeTo uM. Jlo Joka3BaHe Ha
MPOTUBHOTO, 3alMCBaHUATA B TO3M JIHEBHUK HMaT
JIOKA3aTeJICTBEHA CHUJIa MEXAy CTpaHUTE OTHOCHO
CHIBPIKAIINTE Ce B TSIX 00CTOSTENCTRA.

17.6. bBauxkara u3mpaiia Ha IMOCOYEHUST oT
Kapronbprkarens B 3asBiieHHETO 3a u3gaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Moma MeceuHOTO U3BIICYCHHE T10
1. 8 KakTo U yBeaomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHnMmamHa MecedHa BHOCKA, KaKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa farara 3a IIAIIaHETO
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it; (2) Tpancakiuu ¢ Kaprata (Ternene Ha mapu B Opoit
WA TIOKYITKa Ca CTOKH/YCIYTH, BKIIOYHTEIIHO HA PaBHU
MECEYHHM BHOCKH), W3BBpIICHH B pexxuMm on-line; (3)
peructpupanuTe OT baHKaTa HEYCHENIHH OIHUTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakTO M TpUYMHATA, MOpPaJd KOSITO ChOTBETHATA
TPaHCAKIMsl HE CE€ € OcChluecTBUiIa; (4) MpPOCpPOUYEHHU
wianfanus; (5) TPOMOIUH, YCIYyrd M TPOIYKTH Ha
bankata ¥ Ha THProBIM, KOUTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkara Mma CKJIFOYEH IOTOBOp 3a
npueMaHe Ha IUIAIIAHUS C IUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra wH(popmaius, cBbp3ana c¢ Jlorosopa.
KaprogbpkaTenaT Moke Jga 3asBU  HM3PUYHO, 4Upe3
MoJlaBaHe Ha IHCMEHO 3asBIeHHE 10 00pa3ell BBHB
¢unancoB neHThp Ha bankara, ye He XKeae Ja moyxydana
ChOOLICHHS 3a IpUIaTa WIM 3a 4acT OT IocouYeHara
uHpopmanus (C M3KIOYCHHE Ha WHpopManusara 1o T.
(4)), kaKTO W JAa 3asABU JOMBIHUTENIHO MOJy4YaBaHEe Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpenuren mumur. Ha Kaprogbpikarenu, CKIFOUWIN
Horosop nipeaun 01.03.2009 r., bankara mie u3npaiia mno
€JIEKTpOHHA To1a yBeaoMieHusTa mo T. (1), 1. (2) u T. (3)
oT Hacrosiuug wi. 17.6 camo cieq mnojxaBaHe OT
KaproabpskaTens Ha WU3pHUYHO MUCMEHO 3asBICHHE IO
oOpa3zer BbB (MHAHCOB IIEHTHP Ha baHkara.

17.7. (M3m.,B cwra ot 02.04.2021 r. ) bankara n3nparnia
Ha nocouenus ot Kapronbpxkatens B JloroBopa MoouieH
teneponeH Homep SMS wiaM  JOpyrd  eNeKTPOHHH
cbobOIenus ¢ nadopmanus 3a: (1) O6uo 1bHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
onpezeneHa B wi. 9.1., u kpaiiHara farara 3a IUIALIAHETO
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIKA ca CTOKHW/YCIYTH, BKIIOUUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
perucTpupaHuTe OT baHkara HEYCHEIIHM ONWUTH 3a
u3BbpiIBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakTo M [pUYMHATa, MOpaad KOSITO CBhOTBETHATa
TpaHCAKIMsl HE CE€ € OcChIecTBWiIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) HOpOMOLMM, YCIYTH M TPOIYKTH Ha
bankara M Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprarta n ¢ xouro baHkata nMa CKJIHOYEH JOTOBOp 3a
MpUeMaHe Ha IUJalllaHus C IJIaTeKHU WHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa c¢ Jlorosopa.
KapronbpikaTenar nMa npaBo Aa 3asiBU U3PHUYHO, 4Upe3
MoJlaBaHe Ha MHUCMEHO 3asBleHHE 10 OoOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja rnoxyvyana
KpaTKH TEKCTOBHM CHOOILEHMS 3a Is1aTa WM 33 4acT OT
nocoyeHara  uHbopManus (C  HM3KIIOYEHHE  Ha
unpopmanuara mo T. (4)), KakTO W Ja 3asBU
JOMTBIHUTETTHO TOJIy4aBaHEe Ha NEepUOAMYHA OCHOBA Ha
uHpopmanua 3a pasnoinaraemus Kpeauten numur. 3a
BCSKO CHOOIIEHHE, U3npareHo oT baHkara, chabpixkKalio
undopmarnus mo T. (1), T. (2) u 1. (3), KakTO W 3a
yBeomJIeHHsI ¢ nHpopMmanus 3a pasnonaraeM Kpenuten
JIUMUT OT HacToAmus 4. 17.7, KaproabpKaTtessiT IbIKU
Takca, nocoueHa B [Ipunoxenune Ne 1 kbM Hacrosimure
Venosus. Ha Kaproabpkarenu, ckimourin JloroBop
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npeau 01.03.2009 r., bankara mie usmnpamia chbOOIIEHHs,
cpabpxkamy uHpopmamus mo T. (1), T. (2) u 1. (3) ot
HacTosAamus wi. 17.7., camMo ciej IOJaBaHe OT
Kapronbpikatens Ha M3pUYHO NMHCMEHO 3asBJICHHE IO
oOpa3zer BbB (PMHAHCOB LIEHTHhP Ha baHkara.

17.8. Ycayrure mo win. 17.6. u 17.7. ce mpenocraBsar
4pe3 CHOTBETHUS JOCTaBYMK HA  MOOWIHU
KOMYHUKAIIMH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHABPEMEHHO
MOJIy9aBaHEe HAa TAKMBA YBEAOMJIICHHSI/CHOOIIIEHHUSI, KOTaToO
HETIOJy4aBaHeTo, CHOTBETHO HEHaBPEMEHHOTO
ImoJrydaBaHC CC IbJKAT HA MPUYWMHHA, HAMUpallld CC U3BbH
KOHTpoJia Ha baHkara, karo mpoOieMu B TpEeHOCHATa
KOMYHHUKAIIMOHHA Cp€aa Ha CbOTBCTHUTC JOCTAaBYMIIUM HA
MOOWITHA KOMYHHKAITMH/ UHTEPHET YCIIYTH,
(hopcMaxopHU 0OCTOSTENICTBA U JIP., KAKTO M B CIIy4anuTe
Ha MPEKpaTsIBaHE Ha JOTOBOPHUTE OTHOIICHHS MEXIY

bankata ® CBOTBETHHS JIOCTaBYMK Ha MOOWIHH
KOMYHHUKAI[H/UHTEPHET yCIIyTH, CBBP3aHH C
MIPEeIOCTaBsIHETO Ha ycayrute no wi 17.6. ul7.7.,

HC3aBUCHMO OT IIPpUYHHATA 3a IIPCKPATABAHCTO HM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu HM3BBPIIBAHETO HAa KOUTO HE CE
W3HUCKBAa OJIOOpEHHE B pEallHO BpPeME OT ChOTBETHATA
aBTOpH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IpalnaT e-
mail cpoOmenus, kakto 1 SMS unu apyru eJIeKTpOHHU
cboOmeHns Ha MoOwleH TenedoHeH HOMep Ha
Kapronwpxkarens, Kaproabpxkarensat ce nundopmupa 3a
TSAX MMOCPEICTBOM MECEUHHUTE U3BIICUCHHUS.

17.10. C ornenx mpeaoctaBsHe Ha yciyrute mo 4. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha MHpOpMaLus Npu odakaaHe OT
ctpaHa Ha Kapronbpkarens Ha mocoueHus B ui.l17.3,
tesneoH 3a Bpb3ka ¢ bankarta, Kaproxbpxkarensar nasa
cbriaacuero cu baHkata nma paskpuBa HHpoOpMaIus,
IpeJcTaBisABaila OaHKOBA TaiHa MO CMUCHIA HA 3aKOHA
32 KpEOUTHUTE MHCTUTYLUH 4Ype3 ChOoOIIaBaHETO i Mo
tenedona Ha Kapronbspikarens, pecn. upe3 U3IpaliaHe Ha
nocoueHute  or  Kaprombpxkarens — agpec  3a
KOPECIOHCHIIMSI, ChOTBETHO Ha aJpec Ha eJNeKTPOHHA
noua 1 MoOuIIeH TeaeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cma ot 02.04.2021 r.) IIpn m3THIaHETO
Ha Ccpoka Ha BaimugHocT Ha Kaprara, mocoyeH Ha
JMIeBaTa W cTpaHa, KapTara ce IMOJHOBsBa OT baHkaTa
aBTOMaTH4yHO. B ciyuail ye Kaprata He e m3mon3BaHa
MPOABIDKUTEINICH IEPUO]T OT BpeMe, Topan ChOOpaKeHHUs
3a curypHoct baHkara Moxke Ja He TIOJHOBHU
aBTomaTnyHo Kaprara, karo yBegomsiBa 3a TOBa
KaprogppkaTenst mpenam HW3THYAHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata uype3 obaxmane win d4pes
CNEeKTPOHHO  CHOOIIEHME  Ha  TOCOYEHUS  OT
Kaprogbpkatenss mobusnen tenegonHeH Homep. B Tesn
cnyqan Kaprara ce momHOBsSIBa caMoO Cliel OTHPABEHO
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m3puyHo uckaHe ot Kaproawspxkarens no bankara.
bankara nma npaBo na He moaHoBU Kaprara u B cinyyaid
Ha HEMNOCTUIAaHE Ha ChIVIACME MEXKIYy CTpPaHHUTE 3a
MpoMsHa Ha ycjaoBusiTa cbriacHo wi. 10.5. B cioydait ue
KapTata He ObJ€ IMOJHOBEHA CBITIACHO YCIOBHUSATA HA
HacTofIaTa pasnopenoda, JloroBopbT He ce mpekpaTsiBa u
KaproabpsxaTensT He ce 0cBOOOXKaBa OT 3aAbJDKCHUTA
My 1o JloroBopa, B TOBa 4KCJIO, HO HE CaMo, Ja 3aruiaia
BCUYKHU JBDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kbM Hactosimure OOmu ycnous. Homara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha uwi. 2.2. Beska
HoBa Kapra npencrasisiBa NpoIbIKEHUE HA IPEIMIIHATA
U ce NIOJUMHABA Ha chiuTe YcnoBus. Kaprogbpxkarensar
€ JUTbJKEH J1a npenaje crapata Kapra npu nosiydaBaHeTo
Ha HoBarta B ouc Ha baHkara.

18.2. Axo KapTomgbpikaTensrt He *ellae MOAHOBSIBAHETO
Ha Kaprara cu, Toil Tpsi6Ba 1a yBeromu nucMeHo bankara
Hail-kbcHO 40 (yeTHupuieceT) IHU NpeIu MbPBO YUCIIO HA
Mecela, B KOMTO M3TH4a BAIMIHOCTTAa U. B TO3M cirydait
IIPEKbCBAa U CPOKBT Ha JombiHuTenHUTEe Kaptu, kouto
ChIIIO HE ce noaHoBsBar. [Ipu noxaBane Ha yBeqoMIIeHUE
ot Kaproxbpxkarens 3a HenpeusgaBane Ha Kaprara mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekparaBa u Kaprogbpxarenst He ce 0cBOOOXKJaBa OT
3abJDKeHuATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, J1a 3aIiaila BCUUYKU JIbKUMU TaKCH, IIOCOYEHU B
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCTOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a M3noi3BaHe Ha Kaprara
Npeay W3TUYaHeTO Ha HEWHHS CpPOK Ha BAJIUIHOCT,
BCJIEJICTBHE HA JICAKTUBHUPAHE ChIIacHO Wi. 12.5. umu npu
TEeXHWYeCKa HeusnpaBHOCT Ha Kaprara, kakto u B
crygyaute mno wi. 2.3, Kaprara wmoxe na Obae
Npen3siajieHa, cie] MojJaBaHe Ha MHCMeHa Mojba oT
Kaprogbspkatenst 3a ToBa. Koraro mpemsmaBaHeTo ce
U3BBpIIBA B pe3yiTar 3aryoda, kpaxoda uinm (u3nuecko
yBpexJaHe Ha Kaprara, KakTo U BbB BCEKU JIPYT Claydai
Ha TpewW3gaBaHe TO WckaHe Ha Kaprtomgbpkarens, ce
3aruialia Takca, onpezaesneHa cbriacHo Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa TUYHHUTE JAHHU B CHOTBETCTBUE C PermaMeHt
(EC) 2016/679 na EBporneiickus napnament u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perTaMeHT OTHOCHO 3aluTa Ha
nanHute). Ilompobna wuHdopmamus 3a wnenuTe u
MPaBHOTO OCHOBAaHHWE 3a 00paOOTBAHETO HA JUYHUTE
JaHHW, KaTEeTOPHHTE IOIyJaTed Ha JIMYHUA JIAaHHWU;
CpOKa, 3a KOWTO Ie ce ChXpaHSBaT JHYHUTE IaHHH,
nmpaBaTa Ha CyOEKTHTe Ha JaHHH BBB BpB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHU JTAHHU OT CTpaHA HA
bankara, kakTo u uH(pOpMaKs 3a HaYMHA, IO KOUTO TE
Moratr jJa ObJaT YHOpakKHEHU; JaHHM 3a KOHTAaKT C
JUTHKHOCTHOTO JIMIIE TIO 3alllWTa HA JaHHUTE W BCSKA
npyra uaopmarus, Kosato OOIIUAT periaMeHT OTHOCHO
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3al[iTa Ha JAHHUTEC M3UCKBa Ja ObJie MPEeJoCTaBeHa Ha
CyOeKTHUTE, C€ ChABpPKAa B YBEJIOMJICHUE OTHOCHO
o0paboTBaHe Ha JIMYHHUTE JAaHHHW, KOETO € HAJUYHO Ha
UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO M Ha XapTHUECH HOCUTEI BB Beeku orc Ha bankara.

20. T[IPUHYAUTEJIHO N3ITBJIHEHUE.
[NPEXBBPJISIHE HA TTPABA
20.1. (M3m., B cuma ot 06.09.2018 r.) Ilpu

HeroracsiBaHe Ha KOETO J1a € 33aJIbJDKEHUE B CPOKa 110 YJI.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara MoXxe Ja MPUCTBIIU KbM
cbOuMpaHe Ha B3EMaHUATA CHU 4Ype3 IoracsiBaHe ChC
CpelacTBa OT BCHMYKM cMeTku Ha Kaproabpikatens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [loppunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANKMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIIU
nonpiaautenHa Kapra u Ilopbuurenst gaBat cBOETO
u3pu4HO cbriacue. [lo pega Ha HacTosIUSA WIEH MOraT
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren u Iloppuurens 3a 3aAbJDKEHHUS 10
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a KouTO ce HOCH coiuiapHa
OTTOBOPHOCT 10 4. 16.1.), 32 KOETO C MOJANMCBAHETO Ha
HloroBopa  Kaproabpkarenure Ha  OCHOBHA U
nonbiaHuTenHa Kapra paBar cBO€TO HEOTMEHUMO U
0e3yCI0BHO ChIJIacHe.

20.2. (U3wm., B cuna ot 02.09.2021 r.) bankara moxe na
00siBM 3aabibkeHHeTo 1o JloroBopa 3a M3IBSUIO WM
JaCTUYHO MPEICPOYHO U3UCKYEMO KaKTO CIIe/IBa!

20.2.1. [Ipn HenoracsiBane Ha MHHUMAJIHUTE MECEYHU
BHOCKH I10 JIBE MOCJIEIOBATEIHN MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHE 3a HAIMYMETO HA KOETO W Ja € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogbpikarenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnu Ilopbuurtenure w/uiu Apyrd COJIUAAPHU
JUTHKHUIIM 110 HACTOSIIIMS JOTOBOP, AKO MMa TaKUBa:

BxurouBane B ciuchbly ¢ GU3NYECKU JIHUIA, FOPUINYECKU
JUIa, OpraHu3alyu W/wiM o0pa3yBaHus, CIIPSIMO KOUTO
VMa HaJIO)KEHHM CaHKIIMK WM Ha KOUTO HE € pa3pelIeHO
Ja ce TMpeaocTaBAT (PUHAHCOBU YCIYT'HM CbHIJIACHO
pesomonun Ha CwBera 3a curypHoct Ha OOH wm
periiameHTH M pemenus Ha EC, npuetu BbB Bpb3Ka C
O6opbata cpeuly (UHAHCHUpPAaHETO Ha TEPOPU3IBM U
MIPEIOTBPATABAHE PA3NPOCTPAHEHUETO HA OPBXKUA 3a
MacoBO YHUIIIOKEHHE WJIM BbB BPb3Ka C U3IMIbJIHEHUETO Ha
JPYTH LIETM Ha MEXIyHapoaHaTa OOLIHOCT; CHHUCBHIM C
(bu3nyuecky Tuna, OPUANYECKH JIHIa, OpraHu3aluy U/ i
o0pa3zyBaHMsl, CIIPSIMO KOMTO UMa HAJIOKEHHU CaHKIUU OT
Cayx0aTa 3a KOHTPOJI Ha 4YY)KIECTPAHHUTE AKTHBHU Ha
MunucrepctBo Ha (¢unHancute Ha CheaUHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKIIIOYEHH B CIUCHLUTE, MyOJIMKYBaHM Ha caita Ha
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OFAC (www.treasury.gov/Pages/default.aspx); crimcoim
Ha (pU3MYecKH JHla, IOPUINYECKH JIMLA, OpraHU3al’
u/unu obpa3yBaHus, MyOIMKyBaHH cbhrilacHO Pemenue Ha
Munucrepcku cbBeT Ha Pemybmuka bwarapus (MC)
No441 ot 04.06.2021 . w/vunu mocaeABaIIy perieHus Ha
MC, kouTO momnagar Uik MOTECHIHUATHO OUXa MOona HaIN
B oOxBara Ha caHkuuure, HanoxeHn ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxkan ot
MunuctepctBo Ha (uHaHcute Ha BenukoOpurtanus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JIUIIA,
OpraHu3aly W/WiM o0pa3zyBaHHs, CHPSMO KOUTO HMa
HAJIOXEHH CaHKIIMU W/WIM OTPAaHUYUTEITHU MEPKHU, KOUTO
ca 3abJDKUTENIHU 3a baHkaTa BbB Bpb3Ka C IPUIIOKUMUTE
perynaunuu.

20.2.3. B cnyyaute nio T. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKAa W3/aBaHE€ Ha 3amoBe] 3a He3abaBHO
u3nbiaHeHue no pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3MBJIHUTENEH JIMCT Bb3 OCHOBA HA HW3BJICYEHHE OT
CUETOBOJHUTE CH KHHUTH M Ja TMPUCTBIIM KbM
MPUHYAUTETHO ChOMpaHe Ha B3€MAaHETO CH KaTO HACOYHU
U3MBIHEHUETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
KapronbpkaTens no yCTaHOBEHHS B 3aKOHa pel.
KapronbpskaTenar AbKd 3aKOHHA JIMXBa OT JaraTa Ha
[10/1aBaHE Ha 3asBJICHUETO 32 3all0BE]] 3@ U3I'bJIHEHUE.

20.3. OcHOoBHHAT H TIOIIBJIIHUTEIHUAT/TE
Kaproabpkatenun u IlopbuMTensT ce 3aab/pkaBaT Ja
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha baHkarta u
EBEHTYAJTHUTE Pa3X0JIy 3a MPUHYJAUTEITHO U3ITBIIHEHHE, B
cllydaii Ha W3BBHCHICOHM WIM CBHACOHHM HCKOBE 3a
M3IUIAIIaHe Ha MPETSHIIMUTE Ha bankara.

204, B cmywaii Ha  pasdensHe/OTAENSHE ~ HA
IOPUINYECKOTO JIMIle Ha baHkaTa Ha JBe WM TOBeYe
JPYXKECTBa, YIIPaBUTEIHUAT OpraH Ha bankara pemasa Ha
KO€ OT JIpy)KecTBaTa MpPaBONPUEMHMIN Ja HPEXBbPIU
noroBopHuTe oTHomIeHus ¢ Kaproawbpikarens, 3a KOETo
MOCJIEAHUAT HAJIEKHO ce yBenomsBa. C MOANMCBAaHETO
Ha JloroBopa Kaprombpxkarensar ce cwriacsiBa ¢ BCSKO
TaKOBa MPEXBBPIISHE.

20.5. (MU3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpkaTensT ce cbriacsBaT, 4e BbB BCEKU €IUH
MOMEHT OT JeWcTBUETO Ha JloroBopa M HACTOAIIMTE
VYcnosusi, bankara wuma 1paBO €AHOCTPAHHO Ja
MIPEXBBPIN JOTOBOPHUTE OTHOIIICHHUSI C

KaprogbpskaTens, BKIIOYATEIHO, HO HE CaMO BCHYKO
cBOM B3eMaHHMs 1o JloroBopa, Ha JpyXecTBa WIH
MHCTUTYIMU OT Trpymnara Ha Eurobank Group (FOpobank
I'pyn), kbM KOsiTO pUHaANexxu bankara, wWiu Ha Ipyru

(¢bUHAaHCOBM WM HE(PUHAHCOBHM HWHCTUTYIMH WA
JIPYXECTBA, BKIIOUUTEIIHO TaKWBa, YHUATO JEHHOCT
BKJIIOYBA CeKlopuTh3aius. KapTtoabpkarensar naBa

CBIJIACUETO CU M olpaBoMolaBa bankara, B ciy4ail Ha
MpEXBBPISAHE Ha B3eMmaHusTa 1o JloroBopa, bankara na
IIPEXBBPIIM U NPEAOCTaBU HA HOBUS KPEIUTOP U BCsAKa
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nH(pOpMaIKs, CBbp3aHa C U3/IaBaHETO U U3MOJI3BAHETO HA
Kaprara, npeacrasnsBamia 6aHkoBa TaiftHa. bankara ce
3aab/kKaBa B Cllydail Ha MPEXBBPISHE J1a YBEIOMH
Kaproabprkaresns 3a HOBUSI KpeIUTOP, OCBEH ako bankara
npoabnkaBa  Jaa  aamMuHuctpupa  JloroBopa - 1o
CIIOPa3yMEHHUE C HOBUS KPEIAUTOP, KaTO MPEXBBPIISTHETO
me wuma Jedcreue crnpsMmo Kaproabspxkarensa Ipu
YBEIOMIBAaHETO My OT CTpaHa Ha baHkara.

21. OBE3IIEYEHU A

21.1. C noxmucaneto Ha [loroBopa Iloppuutensr ce
3a0bJKaBa Jla OTroBaps COJUIAPHO C OCHOBHMS U
nonbaauTenHus/te Kapronwspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaiy ot JloroBopa u HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUSA,
BKJIIOYMTEIHO M Korato bankarta o0siBH 3aIbJKCHUSATA 32
IIPEICPOYHO M M3LUI0 M3UCKyeMH. lloppumrensr ce
3a1bikaBa copsiMo baHkaTta na oTroBaps M 3a BCHUYKHU
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIaBHOTO
3a0bJDKEHUE  OT  CTpaHa  Ha  OCHOBHMS U
JonbJIHUTENHUs/Te Kaproabpxkareny, BKIIOUUTETHO 3a
pPa3HOCKUTE MO CHOMPAHETO MY M 3a BCUYKHU BpEIH,
IIPETHPIICHU OT baHKkaTa B pe3ysTar OT HEU3IIbIHEHHUETO.

21.2. TloppuMTenar ocTaBa 3aqbJDKECH M CIIe] KpalHHS
CpPOK 32 TIoTacsiBaHE HAa BCUYKH 3aIbJKCHHSI HA OCHOBHUS
u ponwiHUTeNHUS/Te Kaprogbpxkarenu no JloroBopa u
HacrosmmTe YciioBus, 0e3 1a e Heooxoaumo bankara nga
MPEISBsIBA UCK CPEIy OCHOBHUS WM JIOITTHUTEITHUS/TE
Kapronbpikatenu, B mecTMeCeYeH CpPOK OT HACThIIBaHE
Ha MajIeka, 3a Jia 3armas3u npasara cu crpsimo [Toppuauterns.

22. I[TPOMSHA HA YCIIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara mma
MpaBOTO Ja TIPOMEHS €IHOCTPAaHHO HACTOSIIUTE
VY coBus, BKIFOYUTEIHO U BCHUKH MIPUIIOKEHUS KbM THX,
IPU CIA3BaHE Ha pas3nopeAdUTe Ha MPHIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEIHO, HO HE CAMO, B CIIy4anuTe
KOraro TOBa C€ Hajlara OT IMPOMSHa B MPUIIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B MPAaKTUKHUTE HA baHkaTa 1o
IIpearaHeT0 Ha YyCIyTuTe NPEeIMET Ha HACTOSIIUTE
YCIIOBUS W MIpOMsIHA B cnenudukara/
(YHKIIMOHATHOCTUTE HA CAMHUTE YCIYTH.

22.1a. (HoB, B cuma or 06.08.2025r.) bankara
npenoctaBs  Ha  KaprombpkaTenss MpPOMEHHTE B
VYcnosusra u npunoxkumara Tapuda He mo-KbCHO OT J1Ba
Mecela Mpeau Jarara, Ha KOSTO NMPOMEHHTE BIU3aT B
CWJIa, 4Ype3 IEepPCOHAJHO YyBEIOMIIEHHWE IO HSIKOM OT
CIIEIHUTE HAYMHU: (1) IMYHO JIOCTABSHE WM M3IpallaHe
[0 MOIlaTa C W3BECTHE 3a JIOCTaBsIHE, C IMpenopbyuaHa
moma WJIM 4Ype3 Kypuep Ha JeKJIapupaHus OT
Kaproabpxatens npen OaHkara azpec 3a
KopecroHAeHIMA, uiau (il) 1O eJeKTPOHHA ToIma Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNeKTpOHEeH ajapec, wiu (ili) ype3 SMS wmm apyro
CIEKTPOHHO  ChOOIIEHHWE HA  JCKJIapHpaHus  OT
Kaprogbspkatenss npex bankara mobunen tenedoHeH

Toonucu:



Homep, wuimu (iv) 3a Kaprombpxkarenw, KouTo ca
nmoTpeOuTenn Ha yciayrara MOOWJIHO OaHKupaHe “m-
Postbank™ - upe3 “push” HOTH}UKanMs Ha eKpaHa Ha
MOOMIIHOTO YCTpoiicTBO Ha KapTombpxkaress, Ha KOETO €
MHCTAJIMPAHO U aKTUBUPAHO MPHIOKEHUETO 32 MOOMIHO
O6ankupane “m-Postbank”. YBemomienusita, u3npaTeHu
10 pella Ha HACTOsIIaTa TOUKa, 1€ CE CUMUTAT MOJIyUYeHH,
aKo JIOCTUTHAT J0 MOCJIeTHO AeKnapupanus npea bankara
aJipec 3a KOPECIOHACHIIMS, €JIEKTPOHEH aJipec, MOOUIIEH
TeneoHEeH HOMEp, PecIl. 10 MOOUIHOTO YCTPOMCTBO, Ha
KOETO € MHCTAIMPaHO M akTuBHpaHo [Ipunoxenuero 3a
MoOunHo OaHKUpaHe, OCBEH aKo B JOroBopa WM
HACTOSIIUTE OOIIM YCJIOBUS H3PHUYHO € MPEABHICHO
apyro. YCIoBUATA 3a yciyrata MOOMITHO OaHKHUpaHe “m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,JOpobaHk
bearapus“ AJ] 3a enekTpoHHO OaHKOBO OOCTyXBaHE
L/AHTepHeT  OaHKupaHe™ 3a  HMHIUMBUIAyaTHH U
KOPIIOPATHBHHU KIIMCHTH, MYOJUKYBaHM HA HWHTEPHET
crpanmiata Ha bankara Ha aapec: Www.postbank.bg,
KaKTO U MIPEJOCTABEeHH Ha PA3IOJI0KEHUE BbB BCEKH HEHH
oduc.

22.16. (Hos, B cuma ot 06.08.2025r.) YBenomienuero
no KaproabpskaTenst OTHOCHO IpPOMSHA HAa HACTOSIIUTE
OOy yclnoBusi W TNPHIOKEHHUSITa KbM TAX MOXE Ja
ChABpKa caMO WH(OPMAIHs, Y€ € U3BBPIICHA IPOMSHA,
U yKa3aHHE 10 KaKbB OOIIOJIOCTHIICH HAYMH MOXKE /1a ce
3aro3Hae ¢ MPOMEHHTE, KAKTO U HH(POPMAIUs 32 IPaBOTO
Ha Kapromabpskarenst 1a Bb3pasu Cpelly MpeioKeHUTE
IIPOMEHU 10 peJia, TOCOoUYEeH B Wil. 22.2 mo-A0y.

22.1B. (HoB, B cmma ot 06.08.2025r.) Bbankara
JONBIIHUTETHO ~ OCUTYpsSIBA Ha  PA3MOJIOKEHHE Ha
KIMEHTUTE TPOMEHUTE Ype3 IyONUKYBAaHETO WM Ha
Wurteprer crpanunara Ha bankara - www.postbank.bg.
bankara Moxe Ja ocuUTrypH Ha pas3NojOXKEeHHEe Ha
KJIMEHTUTE MIPOMEHUTE U C MIOCTABSIHE HA YBEJJOMJICHUS B
OAaHKOBHTE CaJOHHU.

222. (M3m.,, B cuma or 06.08.2025r.) Axo
KaprogbppkaTensT He mpreMa MpeioKeHUTe MPOMEHH,
TOI MMa mpaBo Jja Bb3pa3u KaTo mpekparu Jorosopa mno
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHMS CPOK I10 UII.
22.1a, 0e3 ma HOCHM OTIOBOPHOCT 3a Pa3HOCKUA WIIH
o0e311eTeHNs BbB Bpb3Ka C MpeKpaTsiBaHeTo. ToBa He TO
0CBOOOKaBa OT 3abJKEHUETO 3a IIJIalllaHe Ha IbJIKUMU
no JloroBopa TakCM M KOMHCHOHM JIO MOMEHTa Ha
npekpatsBanero. Axo KaprombpxareiasT He yBeIOMHU
bankara mnucMeHo, Yye He TMpueMa MPeAJIOKEHUTE
NPOMEHM M He mpekpatu Jlororopa mo peaa Ha Tasu
pasnopenda, ce cuyuTa, 4e IMPOMEHUTE ca MPHUETH OT
Kaproabpkatens u Toil € 00Bbp3aH € TSIX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

223. (M3m., B cmma ot 06.08.2025r.) Koraro
MPOMEHHUTE B YCJOBUATA CE OTHACAT JIO MPHIOKHMA
TUXBa, 0OMEHEH KypC WIH JIbJDKUMH TaKCH U KOMUCHOHU
u ca mo-OmaronpustHu 3a KaprombpskaTens, KakTo u
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KOraro o0OXBaThbT Ha MPENOCTAaBIHUTE YCIYyTH Ce
pasmupsiBa 1O B3auMHO cbIytacue Mmexay CrpaHure,
bankara HAMa 3aqBJDKEHUE J1a U3Ipallla YBEIOMJICHUE B
nocoueHus B wi. 22.1a qByMeceueH CpoK WiH Ja 00sBsBa
10 IpyT HAYMH U3MEHEHHUETO MPEAN BIU3aHETO MY B CHJIA.

224. Tlpu npomssHa B HOpPMaTUBHAaTa ypenoa,
periiaMeHTHpaila ypeaeHu B Hactosumute OOy ycaoBus
OTHOIICHHSA, OT BIU3aHETO B CWJIIAa Ha MpOMSHATa
CBHOTBETHO CE€ MPOMEHST M 3aCerHaTHTE paslopeadu Ha
OOmre ycioBUs, OCBEH aKO TIpOMsHAaTa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[IPABA

23.1. EBeHryanmHaTta HEACHUCTBUTETHOCT HA €IHA WIH
[OBeYE OT pa3lopeaduTe Ha HACTOSIIUTE YCIIOBHSA HE
3acsAra BaJIMIHOCTTa HA OCTAHAIMTE pa3lopendu W Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHM WU
MPUHYIUTENHO J1a peaju3upa rpaBara Cu He MOXe Ja ce
TBJIKYBa KaTO OTKa3 OT TIX.

24, PA3PEIIIABAHE HA CIIOPOBE,
noACHAHOCT U TTPUJIOXKUMO ITPABO

24.1. (M3m., B cuna ot 02.02.2021 r.) Kaproabpkarensat
UMa IpaBO Ja Mojaajae NUcMeHa xaiba no bankara,
CBBbp3aHa C M3II'BJIHEHUE HA 3a]bJDKEHUATA HA CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o Beska
nocreiuia >amnda B cpok A0 15 paboTHM JHH OT
nojlyyaBaHeTo i, B NHUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJ WIH C €JIEKTPOHHO ChOOIIEHHE O €JIEKTPOHHA
noma . [To uskmouenue, korato bankara He MOXe Ja ce
MIPOM3HECE B CpPOKa IO NPEIXOJHOTO HU3pPEUYEHHE I10
HE3aBHCEIM OT Hed NpPUYUHM, T M3Opalia Ha
Kapronbpikatens oOTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoOKa, B KOMTO
KaproabpskaTenar 1e noy4u peneHuero . BeB Bcuuku
Cllydad CpPOKBT 3a IOJy4yaBaHE HA pellIeHHEe HE MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJy4yaBaHETO Ha
xambara. Koraro bankata He ce mpousHece B
MPEeIBUJIEHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He yoBneTsopsBa Kaprogbpxarens, cCiopbT
MOJKE Jla ce OTHece 3a pasriexjaaHe or [lomupurennara
KOMHUCHS 3a IUIaTeXHU crnopoBe KbM Kowmwmcusara 3a
3alIUTa Ha MOTPeOUTENnTe, KaKTO U JI0 IOMUPUTEIIHUTE
komucun mo wi. 182-185 or 3akoHa 3a 3ammrTa Ha
notpedutenute. AnpechT Ha Komucusara 3a 3ammra Ha
notpeburenute e: rp. Codust 1000, yi. ,,Bpadua* Ne 1, er.
3,4 u 5. Jonbauurenna uadopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXHU cropoBe KbM Kommcusita 3a
3alIMTa Ha NOTPEOUTENUTEe M YCIOBHUATA 3a HEHHOTO
ce3upaHe € HaJIMYHa Ha MUHTEpHET cTpaHuLara Ha bankaTa
— www.postbank.bg, cekums ,,Bpb3ku ¢ KineHTH, B
HeilHUTe (UHAHCOBU IICHTPOBE, KaKTO M HAa WHTEPHET
cTpaHunara Ha IlomupuTenHaTta KOMHMCHS 3a IIATEXKHU

Toonucu:
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criopoBe kbM KomucusiTa 3a 3aniura Ha MoTpeOUTENNTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHus, CBbp3aHH C
u3non3BaHeTo Ha Kaprara W u3BBPIICHUTE C Hes
TpaHcakuuu ce mpuiiara CrieliuaTHus pell, TOCOYEeH B L.
11 ot HacTosmute OOITH YCIOBUS.

24.2. BcuYKM HCKOBE, CIIOPOBE WM Pa3HOIJIACHS
Mexny bankata u Kaprogbpikarens, nopoaeHu OT
OTHOIIICHUATA, YCTAHOBEHH C HACTOALIUTE YCJIOBUS, CE
pelaBar 1o B3auMHO ChIJIaCHe, a B CIIy4ail 4e TaKoBa HE
ObJie IOCTUTHATO, CIIOPBT 1€ C€ OTHACS 32 pa3pellaBaHe
npel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKH
HeypeaeHH ¢ JloroBopa u HaCTOALIUTE Y CIIOBHS BBIIPOCH
ce mpujarat padnopeaduTe Ha AEUCTBALIOTO OBITapcKO
3aKOHOJIATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cnyuaii ue Kapra, uznagena npenu 10.04.2013
r., iMa JlOn'bJIHUTENEH KPEAUTEH JUMUT 3a MOKYIKH Ha
paBHU MECEYHH BHOCKHM, C BIM3aHETO B CHJIa Ha
HacrosiuTe O01muM ycinoBus JOmbIHUTETHUAT KPEAUTEH
JTUMUT MOXeE Ja ObJe NpexXBBbpIEH MO MpeleHKa Ha
bankara u31su1o wim yactudyHo KbM OCHOBHHS KPEIUTEH
JMMHT, KaTo TeXHHus cOop popmupa KpenutHust mumMuT Ha
Kapra nmo cmucwia Ha Hactosimute OOIIM YCIIOBUS.
[TpexBbpistHeTO HA J{OMBIHUTENHUS KPEIUTEH JIMMUT U
OTIpe/IeNITHETO Ha pa3Mepa Ha HOoBUS KpenuTeH TUMHUT ce
U3BbpIIBA OT baHkaTa KbM ChOTBETHATA J]aTa HA BIU3aHE
B cuia Ha Hacrosure OOum yciosus, kato bankara
yBenomsaBa Kapronbpxkarenure 3a pa3Mepa Ha HOBHUS
Kpenuren numut nocpeactsom MeceqHuTe U3BICYEHUS.

25.2. B cnmyyante Ha npexBBpisSHE Ha JlOMbIHUTETHUS
KpelIuTeH JUMUT 1o uwi. 25.1., 3agbiDKeHusiTa 3a
HETOraceHW MeCeYHM BHOCKM 10 JlombIHHUTETHUS
KpenuTeH JuMHT Ha Kaprara, ako WMa TakuBa, ciel
BJIM3aHETO B CHJia Ha HacTosummre OOLIM yCloBuUs Ile
npoabDKAaT Ja ObJaT HauMciIsiBaHW OT baHkara
exxemeceuHo 1o Kpenuthus numut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U TMaJIex.

25.3. (M3m., B cuma ot 13.04.2019 r.) Cumrano ot
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JgaBaHu, 3aMEHSHU WIH TMOAHOBSIBAHH CaMO
KaTo 0e3KOHTAKTHH KapTh OT ChOTBETHUS BUI.

25.4. (Ilpemumien . 25.3, u3m. B cuia ot 13.04.2019
r.) Cunrano ot 14.02.2017 r. bankara npeycraHOBsBa
M3/laBaHETO M TpeusjaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenutre Kaptu e
Morar ma OpgaT moisBanu go 14.07.2017 r. BKI., KaTo
cleq TIocoyeHaTa Jara Iie ObJaT JIeaKTHBHpAHHU.
CporBerHara Kapra me Obae JeakTHBHpaHa W TpEau
[I0COYEHAaTa B IPEIXOAHOTO U3pEUEHHE JaTa, B Clydail ue
Ob1e OoKMpaHa Ha HAKOE OT OCHOBAHUSATA, TIOCOYCHH B
HacrosiuTe OOmMTE YCIOBHS, KaKTO M B CiIy4yall Ha
U3pUYHO NUcMeHo uckaHe oT Kaproabpikarens. bankara
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MpeaocTaBsl Bb3MOXKHOCT 32 3aMsiHa Ha Bcsika Kapra ot
IIOCOYEHHTE B Hacrosmiara kiaysa BuaoBe ¢ Kapra ot
Ipyr BUJ, U3aBaHa oT baHkara, o pex u Ipu yCioBUS,
W3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPa3yMEHUE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano ot
13.04.2019 r. baHkara npeycTaHOBSIBAa H3JaBaHETO,
MOJHOBSIBAHETO W mpeusgaBaHero Ha Kaptu Visa
Electron. Tlocouenmre Kaptu me ™moratr jga ObaaT
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JIMLeBaTa ¥ cTpaHa, ciel KoeTo Iie Obiaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPEer U3TUYAHETO Ha CpOKa U, B ciyyail
4e Obj1e OJIoKHpaHa Ha HAKOE OT OCHOBAaHUSATA, IIOCOUYEHU
B Hacrosmute OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO MMCMEHO uckaHe oT Kapronwpxkarens. bankara
MPE0CTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uzgaBana ot bankara, mo
PEA ¥ IPU YCIOBUS, U3PUYHO YTOBOPEHH C AOMIBIHUTEIHO
cropasyMmeHnue kpM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., npeautiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
YCIIOBUS TIPEJICTABIISIBAT TPEBAPUTEIHA HHPOPMAITHUS 32
norpedurens mo cmuchbiaa Ha wi. 60 ot ITYIIC. Ceuure
ca HaJIMYHU IO BCSIKO BPEME Ha JIBJITOTPACH HOCHUTEN -
HHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg/,
KaKTO ¥ Ha XapTHCH HOCHUTE]I BBB BCeKH oduc Ha
,JOpobank bearapus” A/l

25.7. (Ilpemumen wr. 25.5, u3Mm. B cuia ot 13.04.2019 .,
mM. B cuima or 01.01.2026 r.) Hacrosmure OOmum
ycioBus Ha ,,}OpoGank bvarapus” A/l 3a uznaBane u
M3MOJI3BaHe HAa KPEIWTHU KapTH ca MyOJIWKyBaHW Ha
WHTEPHET caifta Ha bankata Ha azapec
https://www.postbank.bg u ca B cuia ot 10.04.2013 ., ¢
MOCNeHN u3MeHeHusl u gombiaHenus B cuna ot 01.01.
2026 1., 3a cpmecTByBamu KapToabpraTeiy.

25.8. (Ilpeaumen wi. 25.6, u3m. B cuia ot 13.04.2019 1.)
N3smenennsgra ot 10.08.2015 r. B wi. 10 ot Hacrosmure
OO0mu yciaoBHsT OTHOCHO MNpWIOKHMAaTa JHUXBa IO
Jlorosopa, Biu3ar B cuiia 3a Kaprogbpxarenu, CKIFOUAIN
Jorosop npeau 10.08.2015 r., camo cnex moanucBaHe Ha
ChOTBETEH aHekc KbM J[loroopa. Jlo moamucBaHe Ha
ChOTBETHUS aHEKC, 3a Te3u KapronbprkaTenu ce npunarat
yCIOBUSITA 3a ONpEICNIsHE Ha MPWIOKMMaTa JIMXBA,
nocoyeHn B wi. 10 ot OOmmTe ycioBus B TsIXHAarTa
penakuus ot 01.06.2015 r., mybnukyBaHa B apXUB Ha
MHTEpHET caiita Ha bankara Ha aapec Www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 YcnoBus Mastercard World Premium
1.1. loaunwwHa Takca 3a 0BCnyXBaHe Ha NaTexeH MHCTPYMEHT Ha OCHOBEH KapTogbpxaTen EUR 87 (BGN170.16)
1.2. loguwHa Takca 3a OOCMyXBaHe Ha  MnaTeXeH WHCTPyMeHT Ha gonbrnHuteneH | EUR 42 (BGN82.14)
KapToAbpxaTen
1.3. OGesLeTeHNe 3a HagBULLABAHE HA KPEAUTHUS NAMNT 5% oT pa3mepa Ha HaaBWLLEHMETO,
muH. EUR 1.10 (BGN2.15) nB. (1.10
EUR)
14. Takca 3a HeoCHOBaTENHa peknamaums EUR 50 (BGN97.80)
1.5. Takca npu OnokMpaHe Ha Kapta W/MAW AUMUTM MO BWHA U HEOPEXHOCT Ha EUR 80 (BGN15.65)
KapToAbpxaTens
1.6. Takca goctaeka Ha kapta u/vunm MAH 0o agpec 3a kopecnoHaeHuws B bbnrapus EUR 16 ( BGN31.29) (c skn. 4AC)
1.7. Takca 3a ekcnpecHa goctaska Ha kapta u/wunu MNAH B Bbnrapus EUR 26 (BGN50.85) (c skn. 4AC)
1.8. Takca 3a ekcnpecHa gocraska Ha kapta u/ivmu MAH B vyxbuHa EUR 105 (BGN205.36) (c skn. AAC)
1.9. Takca 3a npeusgaBaHe Ha kaptata no uckaHe Ha Kaptogbpxatens EUR 10.50 (BGN20.54)
1.10. | Takca 3a npeusnaBare Ha [MH no uckaxe Ha KapTogbpxatens EUR 5.20 (BGN10.17)
1.11. | Takca 3a pa3rnexgaHe Ha 1CKaHe 3a MPOMSIHA Ha MapaMeTpu Mo JOroBopa EUR 10.50 (BGN20.54)
2. Takcu npy non3BaHe
2.1. Takca 3a W3rnon3eaHe Ha kapTaTa 3a MoKynku Ha CTOKM U ycryri 6e3 Takca
2.2. Takca 3a w3non3BaHe Ha kapTata 3a TerneHe B Opoit oT GaHkomat/ TepmuHanHo | EUR 1.60 (BGN3.13) + 4% ot
YCTPOWCTBO 3a camoobenyxsaHe Ha MoleHcka 6aHka CTOMHOCTTA Ha TpaHcakuusTa
2.3. Takca 3a nanonssaqe Ha kaptata 3a TernieHe B Opoit ot 6aHkomat Ha apyra Ganka B | EUR 3.10 (BGN 6.06) + 5% or
Bvnrapus CTOMHOCTTa Ha TpaHcakuusTa
24. Takca 3a 3non3saHe Ha kapTata 3a TerneHe B 6poit o1 6aHkomat B Yyx6uHa B EMM18 | EUR 3.10 (BGN 6.06) + 5% ot
EUR CTOVMHOCTTA Ha TpaHcakumaTa
2.5 Takca 3a u3nonssaHe Ha kapTata 3a TernieHe B 6poit ot 6aHkomart B YyxbuHa n3sbH EWIM | EUR 5.20 (BGN10.17) + 5% ot
unu B ctpaHa ot EMIM ebB BanyTa pasnuyHa ot EUR CTOVMHOCTTa Ha TpaHcakumsaTa
2.6. Takca 3a n3nonaBaHe Ha kapTaTta 3a TerrneHe B 6pon ot ogmc Ha MoLeHcka 6aHka EUR 1.60 (BGN 3.13) + 4% ot
CTOVMHOCTTA Ha TpaHcakumsaTa
2.7. Takca 3a u3non3saHe Ha kapTata 3a TerneHe B 6poi ot apyr 6aHkoB odmc B ctpaHatan | EUR 5.20 (BGN10.17) + 5% ot
Yyx6uHa CTOMHOCTTA Ha TpaHcakuusTa
2.8. | Takca 3a u3nonseaHe Ha kapTaTta 3a npesog upe3 ePay/B-Pay kbm apyra nnatexHa | 3% OT CTOMHOCTTa Ha TpaHcakumsTa
CMeTKa U/Mnm gpyr NnaTexeH MHCTPYMEHT
2.9. Takca 3a u3nonasaHe Ha KapTarta 3a: (i) TpaHcaKLmMm 3a 3anaraHns 1 xasapT, B ToBaumcno | 1% OT CTOMHOCTTa Ha TpaHcakumaTa
1 B WHTepHeT; (i) nokynka Ha MHCTPYMEHTK, NPeACTaBnaBallm antepHaTiea Ha napu B | mMuH. EUR 0.10 (BGNO.20)
Opoit (B TOBa 4MCMO, HO HE CaMO: YWMOBE B KA3WHO, YyXAECTpaHHa BaryTa, YeKoBe,
aKuum, (PMHaHCOBW MHCTPYMEHTM, ENEKTPOHHM Napyu 1 ap. nog,.); (iii) napuynn npesoau ¢
KapTata kbm apyra nnatexsa cMeTka u/unw apyr nnaTexeH MHCTPYMEHT 1N noracsisaHe
Ha 3abIDKEHWS N0 KpeauT/ KpeauTHa kapTa.
210 Takca npu nonyyasaHe Ha CymMu Mo KapTaTa OT 3anaraHus 1 xa3apT 1% OT CTOMHOCTTa Ha TpaHCcaKLusTa
muH. EUR 0.10 (BGN 0.20)
2.11 Takca 3a XxapTUeHO U3BMEYEHe No nowara EUR 3 (BGN5.87)
2.12 Takca 3a gybnukaT Ha MECEYHO U3BNEYEHME EUR 3 (BGN5.87)
213 SMS wnu gpyro enekTpoHHO CbobLueHre, uanpallaHo ot bawkata (B npeasugenute ot | EUR 0.09 (BGNO,18)
ObwwTe ycrnosus cnyyan) Ha TenedoHHNs Homep Ha KapTogbpxartens
3. Takca 3a pa3cpoyBaHe Ha TPaHCaKLMKU HA paBHWU MECEeYHU BHOCKHM
3.1. Mpw pascpoyBaHe Ha 3 paBHW MECEYHN BHOCKM 3% OT CTOMHOCTTa Ha TpaHcakumsTa
muH.EUR 2.60 (BGN 5.09)
3.2. Mpw pascpoyBaHe Ha 6 paBHK MECEYHN BHOCKM 4% OT CTOMHOCTTa Ha TpaHcakuuaTa

muH.EUR 5.20 (BGN 10.17)
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* YcnyraTta ce npegnara B u3bpaHu dmHaHcoBM LeHTpoBe Ha BbaHkaTa, cnmcbk ¢ kKouTo e nybnukyBaH Ha cainTa Ha baHkarta.
1 EMNM osHavasa Esponeiicko MkoHomuyecko MpocTpaHcTeo. ENNM Bkntousa cTpaHute oT EC 1 cTpaHute ot EBponeiickaTta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanawms, JlnxTeHwanH n Hopeerus.




3.3.

Mpy pascpouBaHe Ha 9 paBHi MECEYHI BHOCKM

5% OT CTOMHOCTTa Ha TpaHcakumsTa
muH. EUR 8 (BGN15.65)

34. Mpw pascpoyBaHe Ha 12 paBHWU MECEYHU BHOCKN 6% OT CTOMHOCTTa Ha TpaHcakumsTa
muH.EUR 10.50 (BGN20.54)

4 Taken n numuT 3a 24 yaca 3a M3non3BaHe Ha ycnyrata ,JlurutanHa 3oHa 3a

| eKcnpecHo 6aHKupaHe*

41. Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCAKO TerneHe EUR 1.02 (BGN2,00)

4.2. Takca 3a BbTpelLHOBaHKOBY NPeBOAN B €BPO MEXAY CMETKM Ha ABaMa KINeHTU EUR 0.65 (BGN1.25)

4.3. Takca 3a BbTpelHobaHKOBY NPEBOAM B €BPO MEXAY CMETKM Ha €OMH KIUEHT EUR 0.51 (BGN1.00)

44. Takca 3a MmexaybaHkoBm naxogawym npesogu npes BUCEPA EUR 1.28 (BGN2.50)

4.5. Takca 3a MmexaybaHkosw naxogaww npesoau npes RINGS EUR 8.18 (BGN16.00)

4.6. Takca 3a oTne4aTBaHe Ha cnpaBka/ U3BneyeHre No cMeTka/ KpeauTHa kapTa EUR 2.56 (BGN5.00)

47. JumuT 3a BHacsiHe Ha napu B Bpon no cmeTka EUR 4857.27 (BGN9 500)

4.8. NumuT 3a TETNEHE Ha Napw B Bpoil 0T CMeTKa EUR 1533.88 (BGN3 000)

49, JNumuT 3a BTPELUHOOAHKOBM NPEBOAM MEXAY CMETKM HA €AWH KITUEHT EUR 1124842 (BGN22 000)

410 Numnt 33 BbTpEWwHObaHKOBM NPEBOAM MexXay CMETKM Ha ABaMa KnWeHTa u/vnu

MexaybaHKoBM npeBoau

EUR 5879.86 (BGN11 500)

4. [IHeBHW NMMUTY 3a TpaHCaKUuA

24-4acoB NUMUT 3a TETTIEHE Ha napu B Opoil

EUR 1022.58(BGN2000)

5. MmHumanHa Mece4yHa BHOCKA

MuHMmanHa meceyHa BHOCKa (nnaiaHe)

3% ot obwo gbmkumata cyma,
MuH. EUR 8 (BGN15.65)

6. FopguIeH NUXBEH NPOLEHT

FoauLLEeH NXBEH NPOLIEHT MPU MOKYMKM, NpU TErmNeHe Ha napw B 6poid, npy npesoA Ypes ePay.bg/B-

Pay n npu HauncnsBaHe Ha Takeute no 7. 1.6., 1. 1.7., 7. 1.13,, 7. 2.2.-2.7. BKN. M T. 3. no-rope.

17.90%

O6e3LeTeHe 3a NPOCPOUME, U3UMCTIEHO BLPXY AbMKMMUTE NNallaHNs Ha roaulHa 6asa

OcHoBeH nuxBeH npoLeHT Ha bHB +
[eceT  MPOLEHTHMW NyHKTa

MP e 41.76%, n3uncnen cvrnacHo yn. 10.6 ot OBwmTe ycnosus Npu cnegHuTe AonyckaHns: 1) MakcumaneH kpeguteH numut ot 1500
€BPO, YCBOEH M3LANO Ypes TerneHe Ha napu B 6pon Ha GaHkomat Ha lMowleHcka GaHka, 2) npu roguweH nuxeeH npoueHt 17.9%; 3)
HaYuCreHn: Takca 3a pasrfiexaaHe Ha 3asiBeHue 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpkaTten, Takca 3a W3rnornasaHe Ha kapTtaTa 3a
TErneHe Ha napu B 6pon; 4) nannatyaHe Ha NOCOYEHMst YCBOEH NUMMT Ha 12 paBHW N0 pasMep MeCEeYHI BHOCKM.

Vme 1 dhamunus Kaptogbpxaren:

.............................................................................................................................. Moanuc ............ data............
Vime n hamunusa Kaptogbpxaten Ha AoNbIHUTENHA KpeAUTHA KapTta
.............................................................................................................................. Mognuc ............ data............
Vime n dpamunus Mopbuuten:

.............................................................................................................................. Mognuc ............ data............
CnyxuTen npuen u CBepun AOKyMeHTUTE:

VIME M IDBMUIIUS ...ttt e ettt e e e e ettt e e e e e e e ettt e e e eneeenees Mogmue ............ Hata............
3a ,,l0pobaHk Bbnrapua” Afl, Codmsa, no naHomoLue:

VIME W DAMUIIUISE ...ttt Mognuc ............ Hata............
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