G Postbank

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cunma ot 06.03.2020 r.) Hacrosmust
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHHUS  BHUJ
Kapronbpkatenar mombiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpkatenar u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycloBUS U BCUYKH TEXHHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmuTe OOy ycloBus U
BCUYKW TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMHUTH, KAaKTO W 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTosAumTe OOIIHM yCIOBUSL.

1.2.1.1. ,,be3konTakTHa KapTa* e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChbIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconaneHn wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4dast, Mmoxe fa 0b1e [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-I0ITY
SMS) unu npyru eneKTpOHHH ChoOIIeHHs oT baHkara.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpm,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxeml Ha Kaprogbpikarens 3a uaeHTUDUKAIMS Tpe]
bankara upe3 BBBEXKIAHETO My OT KiIaBHaTrypara Ha
tepmuHanHo ycrpoiictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPEOUTENICKN KpeaAuT moJ (opmara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3IIBJIHEHUE 1€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOI'BJIHUTEIHM CHOpPAa3yMEHUS M AHEKCU KbM
HEro, ako0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNucBa BBbB (MHAHCOB LEHTbp Ha baHkara wim
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJIM(pULIMpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabpaxkarten” - GU3NUECKO JUIIE, CKIFOUNUIIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” wum ,Postbank® - IOpoGank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6. ,,TbproBcku 06eKT” — THPrOBCKM OOEKT (MarasuH,
WHTEPHET CAWT W Tp.) Ha THPTOBeEll, MPEIOCTABSI CTOKH
WIM YCIYTH, YMITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) ¢ JJOr0TO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHm3aIys yCTPONCTBO 3a M3BBLPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTosmute OO0Im
YCJIOBHSL.

1.2.8. ,,Tepmunaauno ycrpoiicreo [IOC (Point of Sale,
Point of Service)" e o0003HaueHO C JIOrOTO Ha
ChOTBETHaTa KapTOBAa OpraHU3alUsl YCTPOMCTBO 3a
U3BBpIIBaHEe mocpencTBoM Kaprara Ha omeparnuu 1o
IUIallaHe Ha CTOKU W YCJIYTH WIH MOJTy4YaBaHe Ha MapH B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)"" e noruyeckun aepuUHUPAHO TEPMUHAIHO
ycrpoiictBo I1IOC 3a u3BbpuiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrd. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
oChIIEeCTBsBA 4pe3 VMHTepHET, TEPMUHAIHA YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,Tpancakuus” - IIaTeXHa orepanus,
HapejeHa/pa3pelniena mocpeactBoM KapraTta, ChbriacHoO
. 5.1.

1.2.11. ,JlnaTeskHo Hapexnane” HapeXJaHe Wi
ceriacue ot Kaprombpkarens 3a H3BBpIIBaHE Ha
I1aTeKHa oreparnus IIOCPEACTBOM Kaprara
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacrosmuTte O6uwm ycnoBus, ¢ koeto Kaproabpaxkarensar
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus numur Ha
Kaprara cbc cymaTa Ha TpaHcakuusTa u 1a s IpeBeE 10
CMETKaTa Ha NOoJIyYaTes Ha MIIAIlaHeTo;

Internal Use

2/30

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHUE 3a
MOOUITHU ycTpoiicTBa (cMapTdoHH) C omeparMoHHa
cucrema Android wum 10S, K0€TO CIy’KH KaTO CPENICTBO
32 yIOCTOBEpsIBaHe Ha  WJIEHTHUYHOCTTa  Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha CHIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIATe)KHU Olepauuy, u3BbpiieHn c¢ Kaprara w/wimm
ype3 Ipyrd JUTHTAIHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens upes
ycnyrata Ha  banmkara  MutepHer — OaHkupane,
BKJIIOUMTENHO W 4pe3 ba3zoBata ¢GyHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JAHHWU.
CodTyepHUsAT TOKBH HE MOXE Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT  €AHO  YCTPOWCTBO  €AHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JIeaKTUBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JMIe, pPETHCTpUpaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWIIHO YCTPOHCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajii KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cumma ot 29.07.2019 r1.) ,Push
HoTuukauua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HWHCTAJIUPAHO U
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBpIIBA
oreparsi, M3WCKBAaIlla HETOBOTO TIOTBBPKICHUE H €
HeoOxomnMo na orkimroun m-Token Postbank m ma s
MoTBBbpIAU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparsiTa, YMeT0O MOTBBbPKICHUE Ce U3NCKBa (CyMa Ha
orepaIusaTa U ThproBel/moay4yares Ha cymaTa).

1.2.16. ,,Pesxxum onuiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha baHkara wnm Ha
oOciyxBamusi bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSTO, 4Ype3 TeJIeKOMYHUKAllMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPONCTBO, OT KOETO C€
n3BbpIIBa TpaHcakuuATa;
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1.2.17. ,,Pexum oduiaitn" (off-line) e pexum, npu KoHuTo
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cuma or 29.07.2019 r.) ,,AuTepHeT
O0ankupane e-Postbank® — ycayra, npegocraBsHa oT
bankara, 3a oTnmanedeH OHJIAWiH JOCTBII 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara ¥ 3a MHULIMMPAHE U U3ITBIIHEHHE HA €JICKTPOHHU
JTUCTAHIIMOHHU IUIaTEXKHU M HEIUIATeKHHU OIEepalnu,
ceriacHo OOmuTe ycnoBus Ha baHkara 3a eleKTpOHHO
O0ankoBo oOcmyxBaHe ,JHTepHeT OaHKupaHe” 3a
WHIVUBUIYATHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuia ot 29.07.2019 r., u3m., B cuia oT
01.01.2026 r.) ,ba3oBa (QYHKIHOHATHOCT HA
HNuTepHer 0aHKHMpaHeTO* — yciyra, NpeIocTaBsHa OT
bankara, mo3BoJisiBamia OTAAJIEYEH OHJIAMH JOCTBI 10
uH(popMalMg OTHOCHO pas3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIUKU ¢ KpeJAUTHATA
KapTa, KakTo ¥ HuHpoOpMaIus 3a JpYyrd MPOAYKTH U
yCIyru, TpeaoctaBsHu OT baHkata u moi3BaHU OT
Kapronwprkarens. [Ipenoctas ce cnen ycrnemHa oHJIaiiH
perucTpanmsi, U3BbPIICHA ChITIACHO PEJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YepHU MOJYJIH BBbpPXY Osu1 QoH, B KOHTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BH3yaIM3Hpa NpH
CKaHHMpaHe Ha KoJa ¢ MOOWJIHO yCTpOICTBO, CHabJeHO ¢
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3m., B cuma ot 01.01.2026 r.) ,,Tepmunaano
ycrpoiicTBo 3a camoodcay:xkBane“ (Self-Service Zone
machine) — mamHa pasnosnoxeHa BbB (PMHAHCOB LIEHTBP
Ha bankara, upe3 KoSTO ciel WISHTUQUKALUsI C
KpeInTHa, 1e0UTHA WK NIpeIuIaTeHa KapTa, u3ajieHa ot
bankara Morar na ce MU3BBPILBAT CIEIHUTE IJIATEKHU U
HEeIUIaTe)KHU  ONepaliu:;  BBTPEHIHOOAHKOBH U
MEXIyOaHKOBH M3XOJSIIM TPEBOAU KbM CTPaHH OT
EBponeiickoto mkoHomuyecko mnpoctpanctso (EUII) B
€BPO MEXIy COOCTBEHU CMETKH U KbM CMETKH Ha TPETH
JUIa; IOoracsiBaHe Ha 3aIbJDKEHMS 10 KPEIAUTH H
KpeauTHH KapTu B ,,JOpoGank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE U BHACSHE Ha
napu B Opoil B €Bpo MO COOCTBEHM CMETKH Ha 4acT OT
MAalllMHUTE, CIEeUUAIHO O0003HaueHW, Ye uMaT Ta3u
TEXHUYECKa BB3MOXKHOCT; CIpPaBOYHU U  JpPYyru
HEIUJIATEKHU OIlepaluy B TOBa 4ucio npoMsHa Ha [11H,
reHepUpaHe Ha CIpPaBKM U MECEYHHU W3BJIICUEHHUS 110
CMETKH, KPEINUTH, KPEAUTHU KAapTH, KaTO HA HAKOU OT
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MallMHATe, HA KOUTO TOBa € 0003HAYeHO CIIpaBKUTE/
W3BJICYEHUSITA MOTAT U J1a C€ pa3leyaTBar.

1.2.22. (HoB, B cunma ot 11.05.2020 r.) ,,30na 3a
caMo00c/Iy:KBaHe* — yciyra, mpefocTaBsHa oT bankara
MO3BOJISIBAINA U3BHPIIBAHE HA TUIATEKHHU M HEIUTATECKHU
orepanuy 4ype3 UJISHTHU(PUKALUS C KpeAuTHA, IeOUTHa
WIM TpealuiaTeHa KapTa, wu3JaneHa oT bankara
MIOCPEICTBOM TEPMHUHAIIHO YCTPOMCTBO 3a
camooOciykBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3UYECKH JIUIa, KOUTO ca MOTpeOUTeNnH 1o
CMHCBHJIa Ha 3aKOHA 32 IUTATEeKHUTE YCIYTH U IIIATSKHUTE
cuctemu (3IIVIIC) ycayrata e gocterHa 0e3
HEOOXOJMMOCT OT M3PUYHO 3asBsBaHe. 3a KIHMEHTH,
KOUTO He ca morpebutenu mo cmuchiaa Ha 3IIVYIIC
yciyrara ce aKTHBHpa ¢ MUCMEHO HMCKaHe/3asBJICHUE 110
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIIE. BAJIMJHOCT

2.1 (M3Mm., B cuma ot 02.02.2021 r.) KapToabspkarensr
MojlyyaBa €K3eMIUIIp OT cKitoueHust [loroBop u ot
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtsp (opuc) Ha bankara, B KOHWTO €
noanucan Jloroopa. B cinyuaii Ha M3pUYHO MHCMEHO
ucKkaHe oT cTpaHa Ha Kaprombpxarens, KakTo M B
CllydauTe Ha KaHIWJIATCTBaHE WM3BBH (PMHAHCOB IICHTBP
Ha bankata (B TBproBcku 0OEKT, MO HHTEPHET, IO
tenedon u ap.), Kaprombpkarenar nocousa (GUHAHCOBUS
LeHTHhp Ha baHkaTta, B KOWTO J1a MOMy4Yd €K3eMIUIsipa OT
JoroBopa u Hacroswmure YcnoBus, 3aenHo ¢ Kaprara.
[TopbunTensaT mnonydaBa ex3eMmiusip or JloroBopa mo
HaunHa, u30paH ot Kaproabpxkarens Ha OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHMCTaHIIMOHHO
nocpenctBoM KEII, ex3zemmusipbT oT jgoroopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 IaTgopmara HId MOOMIHOTO
NPUJIOKEHHEe  Ha  ChOTBETHUS  JIOCTaBUMK  Ha
yIIOCTOBEPUTEITHH YCITyTH.

2.2 (U3m., B cuia or 02.02.2021 r.) Uznagenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
W3MaZieHa 3a  3aMsHa ~ WIM  TIOJHOBSBaHE  Ha
II'bpBOHAYANIHATA ChITACHO HacTosmTe OO yCIoBuS,
ce mpenasa IMYHO Ha KapToabpikarens oT ciyKUTeN Ha
bankara BbB ¢uHaHCOB 1EeHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha J[loroBopa
nuctanimoHHo nocpenctsom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mpeaumHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KypUEp Ha aKTyaJTHHsI aJIpec 3a
KOpEeCNOHACHIMS, mocodyeH oT Kaproabpxkarens, ako TOi
M3pUYHO € 3asBWJI TO3W HAYMH Ha mojydaBae. [Ipu
JIOCTaBKa Ha KapTaTa C KypHep ce€ IbJKA Takca,
onpeaeneHa cbraacHo Ilpunoxenne Ne 1 xbM
Hacrosiute O6mu ycnoBus. Kaprara He Mmoxe na 0b1e
npeaajeHa Ha MbIHOMOIIHUK Ha KapToabpxkarens.
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[TonyuaBanero Ha Kaprata ce ygoctoBepsiBa C
MOJANKCBAHETO HA TMPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
yBEJOMEH, 4Ye MpHU JOCTaBSIHE Ha KapTarta C KypHep,
MOCJIEIHUAT € ONpaBOMOIIeH OT baHkata Ja HW3HCKa
nuyHata kapra Ha Kaprombpskatens 3a IenudTe Ha
YAOCTOBEPSIBAHE HAa HEroBara CaMOJUYHOCT, KaKTO U J1a
Bruie JTudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJIUTE Ha YA0CTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pHUCKa OT HeIoJy4yaBaHe, ChILECTBYBAIll IIPHU IpeaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMil bankara cBOeBpeMEHHO 3a IpOoMsHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla KapraTta Ha bankata u ce mpuiarar
ycioBHsTa Ha 4il. 2.3. Mo-701y.

2.3  Uzpapenara Kapra ce cbxpansBa or bankara B
MpOABDKEHME Ha YEeTHPU Mecela OT Jarata Ha
u3naBaneTo u. B ciydaii ue B To3u cpok KapraTa He 6b1e
notrbpceHa ot Kaproabpikarens B CbOTBETHHSI (pHAHCOB
LEeHThp Ha baHkara wiM KypuepbT HE ycliee Ja OTKpHUE
Kapronbpixarens Ha MIOCOYEHUS azapec 3a
KOPECHOHACHIMS ChIVIACHO YCIOBUATAa Ha wi. 2.2. MO-
rope, Kaprara ce ynumosxkasa. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joropopst
He ce mnpekparsBa u Kaprogbpxkarensit He ce
0cBOOOKaBa OT 3a/bJKeHUsATa My 1o /lorosopa, B ToBa
YHUCJIO, HO HE CaMo, Ja 3arjlania BCUUKU IbJKUMH TaKCH,
nocoyeHu B [Ipunoxkenue Ne 1 kM HacTosamuTe OO
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmopenda,
Kapronbpkatenar uma mpaBo Ja mojajae Moiba 3a
npeusgaBaie Ha Kaprata ceri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24 Bennara cnen mnomywaBanero Ha Kaprara,
Kapronbpkatenar e qibxkeH He3a0aBHO Ja IPOBEPHU
MIPaBUIIHOTO U3IIHMCBAaHE Ha UMETO My BbpxXy Kaprara u na
ce IMOANUIIE HA OMNPENEICHOTO 3a Ta3u LeJI MACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
uMero Ha Kaprogbpxkarens M TOBa, M3INMCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa NpearnpuemMa HeoOXOAWMHUTE JeHcTBUS  3a
OTCTpaHsBaHE Ha HECHOTBETCTBUETO W IPEAABAHETO HA
Kaprara.

2.5 (U3m., B cunma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTHBHpaHa, KaTo 3a Ja
MOXe Ja ObAe H3MOoN3BaHAa 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprara ciensa na 6b11e aktuBupana. [lpu
npenaBane Ha Kaprara na Kaproabpkarens BbB
¢uHaHcOB 1EeHTHp Ha baHkara, akTHBHpaHETO ce
U3BBpIIBA CJIeJ] NpeJaBaHETO, B HEOOXOAUMHS 3a
U3IIBJIHEHUE TEXHOJornueH cpok. IIpu nocraBsHeTO Ha
Kaprara na Kaproaspsxarens ¢ Kypuep, akTUBUPAHETO CE
m3pppmiBa 0T Kaproxbpxkarens, ¢ obaxgaHe Ha
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Tesnie)OHHUSL HOMeEp, mocoueH Ha rppba Ha Kaprara u
W3BBPIIBAHE HAa HAUIKHA WACHTH(UKAIMA  Ha
Kaprogbpkatens. baHkaTa H3MbIHSIBA MCKAHETO 3a
aktuBupaHe Ha Kaprara, momagzeno mo TtenedoHa, B
HEOOXOAMMUS 32 HM3MBIHEHHE TEXHOJOTHYEH CPOK OT
MOCTBIIBAHETO MY.

2.6.  Kaprara [IpECTaBIIABA [IEpCOHAIIU3UPaH
IJIaTeKeH MHCTPYMEHT, cOOCTBeHOCT Ha bankara u Mmoxe
Ja ce wu3noia3Ba camo JMyHO oT Kaprogbpxkarens.
W3non3eanero # or Jgpyro JsMue € 3a0paHEHoO.
[IpenocraBsnero Ha Kaprara ot Kaproabpkatens Ha
TPETO JIMIIE WM IOJ3BAHETO HAa KapTaTra OT TPETO JIULE
cbc 3HaHueTo Ha Kaproabpikarens, ako OCIEAHUST HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cuen
y3HaBaHETO, C€ CUMTAa 3a HeH3MbJIHEHUE Ha J(oroBopa u
Hactosmute OO yCIOBHUS.

2.7.  Besakauzganena Kapra uma BauaHoCT 10 Kpast Ha
Mecela, KOUTo € otoesns3aH BbpXy Hesl. M3non3BaHero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WIN
ciies; 00sIBABAHETO i 3a HEBAJIUJAHA, a TaKa CBILO U CIEX
IMPCKpPaTsABaHCTO Ha OTHOLICHHATA MCEKAY bankara u
Kaproabpixkarens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHA 3a IJIAlaHe Ha CTOKU U YCIIyTH, TeTJICHE
Ha mapu B Opoil u apyru (UHAHCOBU U HEPUHAHCOBU
omepauuu B bearapus w/ wiam B uyxOuHa upe3
tepMuHanHu ycrporctBa POS wim ATM wumm upes
TEPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprata
(Hamp. upe3 BUPTYaIHO TepMUHAIHO ycTpoicTBO POS 1
Ip.), CACNKH MOCPEICTBOM UMIIPUHTEP U JIP.

2.9. Kapromppxaremar € JUIBKEH Ja He MO0J3Ba
Kaprara 3a HMKakBHM IpOTHBOpEYAIM HA 3aKOHA LEJH,
BKJIFOUMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHMTe Ha PenyOnuka bbarapus wiam oT 3aKOHUTE Ha
CTpaHaTra, II0J YHUATO IOPUCIMKIUSA C€ U3BBPIIBA
crienkara. bankaTa He cieiu 3a 3aKOHOChOOpPa3HOCTTA Ha
CHEIKHTE, CKIIYEHH ¢ M3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUIEHO APYTO.

2.10. bankarta MOXe @O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrdH LEIU IO TO3HU
JIOTOBOD, Aa Imoucka ot Kaprogbprkarens 1a akTyanusupa
JTaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHUTENTHA HHPOPMAIIHS, BKIIOYUTEITHO, HO HE Camo,
MPETNOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU

W/MaM  Apyra paspelieHa ChIiIacHO  OBJITapcKOTO
3aKOHO/IaTEJICTBO MH(POPMAIIHS.
3. ITEPCOHAJIEH NIEHTUOUKAIIMOHEH

HOMEP (IIMH) W JOIIBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)
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3.1 (U3Mm., B cuna ot 02.02.2021 r.) Kem Bcska
mnangeHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep (IIMH), koiito ce mpenasa Ha
KaproabprkaTens o eIuH OT CleJHUTE HAUUHHU:

3.1.1. upe3 SMS choOIieHue, U3NpaTeHo Ha MOOWIIEH
TeneoHeH HoMep, Moco4YeH Ju4HO oT Kaprogbpxkarens
npen banmkata. B to3u cmywan KaprogbpxkarensaT
m3npama SMS cpoOlieHne Ha TocoueH oT baHkara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nosryyaBane Ha Kaprara kox. B otroBop Ha U3npareHoTo
ot Kaprogbpxkatens SMS cbobmienne, bankara usmnparia
SMS crpobmenne, chaspxkamo [THH. Ilpu BbBexmaHe
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebnmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocodyeH B wi. 17.3 mo-
7Iody W u3nucaH Ha Thpba Ha Kaprarta, cruen
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJArapcKu MOOWJIHHU OMepaTOpH.
[TocoyeHusT B HACTOALIATa TOYKA HAYMH Ha IIpejaBaHe Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pHYHO [TOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3amedaraH IUIMK camo JinyHO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT ynbIHOMOLIEH CIYXKUTEN Ha
bankara BB (pmHaHCOBUS EHTHD (0duc) Ha bankara wim
OT Kypuep Ha azapeca 3a KOPECIOHACHLIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HauWHa Ha
nosiyyaBane Ha Kaprara, onpeneneH cpriacHo wi. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
meaHOMOIHUK Ha Kaproxepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpxkarenaT nIBIKA Takca,
omnpexaeneHa cbraacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOumm ycnoBus. Ilpu ceMHeHHMe 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [I1H,
KapronbpkaTenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara no pena Ha ui. 4.3.

32  (M3wm, B cuna or 02.02.2021 r.) [TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCITyXKBaHe, 0003HaUYEHHU C JIOTOTO
Ha banmkata. Ot cpoOpakeHHST 3a  CHUTYPHOCT
KaproabprkaTenar ciensa a NPOMEHM II'bpPBOHAYAIHUS
[TMH cBoeBpeMEHHO ciie/T OTy4YaBaHETO MY .

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cnyuaii ye Ha
TepMuHanHu  ycTpoiictBa POS wim ATM umm Ha
TEPMHUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy’KBaHe,
u3uckBamm BrBexaane Ha [IMH, Obae BpBeeH Tpu ITH
nocnenoBarenHo rpemied [IMH, Kaprara ce 6mokupa 3a
[I0-HATaThIIHO H3IMOJI3BAaHE, 3a KOETO C NOANKMCBAHE Ha
HacTosauuTe O6uwm ycnosust KaprogbpxkarensiT U3pH4HO
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JeKyapupa, ue € ypeapoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B ciuyyaii 4ye
Kaprogbspxatensat 3abpasu I1I1H, mo HeroBo xenaHue
bankara npeusaasa Kaprara My (¢ eleKTpoOHHA 10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusnageHUsS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 3@ ChXPaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIydau Ha rpeusaaBaHe Ha kapta u/ nwiau [IMH no
uckane Ha Kaproxwspkatens ce 3amiama Takca,
omnpezaeneHa cbrnacHo Ilpunoxenne Ne 1 kbM
HacrosmuTe OOIIHM yCIoBHS.

3.5 Ocgen I1MH, Kaprara umMa A10bJIHUTENEH KO 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiito mpenacraBisiBa
yHUKaJIeH Kox 3a Bepudukauus Ha Kaprata u Ha
Kapronbpxkarend. JJOnNbJIHUTETHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT TNOCIEAHUTE TPU MUPPU OT UYHUCIOTO,
OTIIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIeYaTaHu Ha JTUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEXKA TO3U JOMBIHUTENCH KOJA 33aeJHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MOCOYEHH Ha JIMIIeBaTa W CTpaHa, MPU M3BBHPIIBAHE Ha
riamanus ¢ Kaprata B uHTEpHET WiH 110 TeleoH, KOorato
Kaprara ¢usuyecku He ce mpencrtaBs Ha Tovprosena u
nHpOpMaNKATa, 3aIMCaHa N0 €JIEKTPOHEH HAYWH BHPXY
Kaprara, He e moctenHa. CroOliaBaHEeTO/BbBEKIAHETO
Ha KO/ia CIIyH 3a ocHoBaHHUe Ha baHkara na ogoOpu uinu
OTKa)Ke U3BBPIIIBAHETO HA CHOTBETHATA OTIEpAITHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuMs Cce€ CcYUTa JaJeHO OT
Kaprogbpkarenss mnpu CHOTBETHOTO W3MOJI3BaHE Ha
Kaprara, cblipoBOJIEHO ¢ U3BBPIIBAHETO HA IEUCTBUS MO
1. 5.2 Taka MogaeHOTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTtersiieHo ot KaproabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3pbpuBa
€JIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHU WM HEIUIATE)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THhPTroBIH, Ha
kouto UMHTepHer cTpaHMuuTe ca 00O3HauYeHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxonuMo  Kaprombpxkarensar nga HMHCTaIUpa H
akTuBUpa MoOunmHO mnpuioxeHue m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢ynkimonannoct Ha IHTepHET GaHKMpaHETO.

3.8 (M3m.,Bcunaor02.04.2021 r.) Kaprogbpxarensat
MOJTy4yaBa akKTHBAIMOHHUTE KOJIOBE 32 MPHJIOKEHUETO M-
Token Postbank mo nBa HezaBucuMHU KaHana: upe3 SMS
WIM APYro eNeKTPOHHO choOIleHue U upe3 e-mail Ha
pPETUCTPUPAHUTE JIMYHO OT Hero B baHkara MoOWIIeH
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Tesne)OHEH HOMep U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLONCEHUENO).
baHkara He HOCH OTTOBOPHOCT IIPH MOTPEITHO MO ICHU
W/WIM HeakTyanusupanu ot Kapromgbpikarens HoMep Ha
MOOWICH TelneOH U EJIEKTPOHEH aJipec. AKTyaau3amus
Ha HOMEp Ha MOOWIeH TeneOH U EJIeKTPOHEH aJpec
Moxe J1a Ob/ie HarpaBeHa B oduc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a ga ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJUTE, I10
KOUTO €€ II0Jy4yaBaT aKTUBALMOHHUTE  KOJIOBE,
KapronbpikaTenar e AnrbKeH Ja B3eMa MEPKHU JOCTBIIBT
710 eJIEKTPOHHATA My TI0IIIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apoia, a JOCThI'BT My
1o SMS u 10 Ipyru eIeKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JTAaHHY 3a OTKJIF0YBaHE Ha MOOMIHOTO ycTpoiictBo (ITMH
32 MOOMJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuurta, uye
KaprogbppkaTensT u30upa CBIIOTO 3a CPEICTBO 3a
uaeHtuukanys npen bankara u 3a MOTBBbpKIaBaHE Ha
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IUCTAHIIMOHHM TUIATSKHU M HEIUIATe)KHU OIeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTaITHN KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO My HApEekKa,
NpU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIITKC, CHIIOTO Ja ObJIe IePErucTprpaHo oT baHkara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KaproabpxaTensT e 3amo3Har ¢bC ChIIHOCTTA Ha
Kaprara kato mmatexeH MHCTPYMEHT U € JUTHXKEH Ja
roJiara TPy XU 3a onasBaHe Ha Kaprara ot yHuIIo)kaBaHe,
u3ryoBaHe, Kpax0a, MPHCBOSBAaHE, MOJNpPaBSIHE WU
W3MOJI3BaHE MO APYT HEMPaBOMEPEH HA4YMH, C YCUIHSITA,
KOHUTO IIojlara M 3a oIla3BaHe Ha COOCTBEHOTO CH
HMMYIIECTBO, KATO B3€Ma BCUYKU HEOOXOIUMU TIPE/IIa3HI
MEpKHU cpelny u3rnoi3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTENHO, HO HE caMo, Ja cbhxpaHsBa Kaprara Ha
MSCTO, HEJOCTBIIHO 3a TPETH JHIa, Ja s THa3d OT
MOBpEX/JaHe, B TOBA YUCIO OT MAarHUTHU |
€JIEKTPOMArHUTHU BB3CHCTBHUA, KAKTO M OT JIEHCTBUS HA
TpeTH JIMIAa, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
yYHHIIO)KaBaHe, u3ryOBaHe, Kpaxk0a, TpHUCBOsBaHE,
MOATpPABSHE WM H3IOJI3BaHE TI0 APYTr HEMpaBOMEPEH
Ha4WH.

42  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
€ 3ano3Har cbC chiHOCTTa Ha [IMH karo mepconamna
3amuTHA Xapakrepuctuka Ha Kaprara. [IH ce renepupa
IIpU YCIOBHMSI Ha IbJIHA CHUTYpHOCT, TapaHTUpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLAa 0 MOMEHTa Ha
orBapsHeTo Ha Iumka ¢ [IMH, cporBetHOo Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
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cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomMuu [IMH u ga nmpennpueme BCUYKUA pa3yMHH
JEHCTBHS Cpelly y3HABAaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHUIIOXH (HOpMyJIspa, OT KOHTO
ro € y3Haj, Jla He ro cboOIllaBa Ha HUKOIO, J]a HE TO
ChXpaHsBa 3alHCaH 10 KaKbBTO U J]a OWJIO HAYMH BHPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (Hampumep, HO HEe caMo - OEJIeKHUK, TeIeOoH U
mp.), KOUTO HOcU 3aenHo ¢ Kaprara win abpxu Ha
CBILIOTO MSICTO, Ha KOeTo chxpansiBa Kaprarta (Hanpumep,
HO HE camo — mopTdeiin, yaHTa u mp.), 1a u3Tpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3Mm., B cuia ot 01.01.2026 r.) B cioyuaii Ha
nu3ryoBase, Kkpaxx0a, IpUCBOSBAHE WX OTHEMAHE 110 IpYyT
HAuMH, YHUIO)KaBaHe, MOAINPABSIHE WIM U3I0JI3BAHE IO
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpUIBAaHE Ha HepaspewmieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [I1H ot tpeto nuue, B cinydaure o ui. 3.1.
(cpMHeHuMe 3a HapylllaBaHe Ha IiesiocTTa Ha riuka ¢ [T1MH)
u it 11.1. (y3HaBaHe 3a HepaspelIeHH WM HETOYHO
u3nbiaHeHH TpaHcakuuu), KakTO M IOpHU 3aJbpXKaHe Ha
kapratra ot Oankomar (ATM) WIM OT TEPMHHAIHO
YCTPOKMCTBO 32 CAaMOOOCITy>KBaHE WU OT JIUIE, TIPUEMAIIIO
[InarexxHoro  HapexnaHe B TbproBckus — OOEKT,
KaprogbpskaTensT ce 3aabpKaBa /1a yBEIOMH He3a0aBHO
bankara mo Tenedona, mocoueHn B wi. 17.3 or
HacTosIuTe Y cioBUs (a IpU HEroBaTa NpOMsIHA - Ha TO3H
tenedoH, koWro e cpoOmen ot bankata Ha
Kapronbpskatena no pena Ha ui. 17.4 or Hacrosmure
VYcnoBusg) uiauM KaTto ce SBU JUYHO B HAKOW OT
¢uHaHcoBUTE LIeHTpoBe Ha bankaTa. baHkara ocurypsisa
BB3MOKHOCT 32 YBEIOMsIBaHE Ha OCOUYEHUs Teae(oH 1o
BCSAKO BpEME Ha JICHOHOIIUETO, a Ype3 JIUYHO SBSIBaHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cmydam bankara Onokupa
Kaprara  cBoeBpeMeHHO  ciel  IOJlyyaBaHe  Ha
yBenomiieHHeTo. baHkara mpeaocTaBs ChOTBETHHUTE
JIOKa3aTeJICTBA 3a M3BBPILIECHO CBIVIACHO HACTOsIATa
pasnopenda yBelOMsIBaHE, NpPU NHCMEHO HCKaHe OT
cTpaHa Ha KapTtogbpxkartens, oTnpaBeHO B Cpok 10 18
Mecella, CYUTaHO OT JaTara Ha yBEeJOMSBAaHETO.

44  (Hos., B cuna ot 29.07.2019 r.) [Ipunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIU3UPAHO
CPEICTBO 3a CHTYPHOCT IO OTHomeHwe Ha Kaprata u
KaproabpkaTensT € JUIbXeH Ja HpeirnpueMe BCHUKU
pasyMHH  MEpKH 3a  HETOBOTO  3ala3BaHe |
MpeOTBpaTsBaHe Ha Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
KaprogppkaTenmaT €  JATBXKEH Ja  OpeamnpuemMa
HEOOXOIMMUTE MEPKH IIPU ChXpaHeHne Ha buoMeTpuyan
JaHHW B MOOWJIHOTO YCTPOMCTBO (IPBHCTOB OTHEUYATHK,
JWIEBO  pa3MO3HAaBaHE) 3a MPEJOTBpATsIBaHE Ha
HEpa3pemeHoTo UM MOJ3BaHe W/WIIM U3MOJI3BAHETO UM C
IeJT ©3MaMa, B T.4.: J]a N3M0JI3Ba CaMO JINYHO MOOHITHOTO
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YCTPOHCTBO M Ja HE TO MPEOTCTHIIBA 3a MOJ3BaHE OT
npyrd auna (B T.4. JIela, pOJAUTEINH, ChIIPY3H), Aa Ma3u
MOOHMIIHOTO YCTPOHCTBO OT MOBPEXJIAHE, YHUILOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOJI3BAHETO My IO JpyT
HEMpaBOMEPEH HAYMH M Ja HEe perucrpupa B
OllEpallMOHHATa CUCTEeMa Ha MOOMJHOTO YCTPOHCTBO
buomerpuunn nanHm Ha napyru suupa. Ilpu Bxox B
NPUIIOKEHUETO ¢ BHOMETpHYHM JaHHH, JOCTBIBT [0
HEro 1IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OT
KaproabpskaTens npu M3nos3BaHe Ha KOSATO M Jja € OT
bruomerpuuHUTE TaHHU, PETUCTPUPAHH B ONIEPAIIMOHHATA
cucreMa Ha MOOMIIHOTO ycTpoicTBo. [Ipu oTkirouBane ¢
IINH xoxn, KaproabpkaTessaT uMa BCUUKH 3abJDKCHUS 32
OIa3BaHETO MY B TailHa, KAKBUTO ca MPEABUJCHU B TE3U
O6um ycnosus 3a [IMH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara ™oxe ga Obae wU3MOI3BaHA OT
Kapronbpxkarens 3a u3BbpIIBaHE HAa CICOHUTE BUJIOBE
Tpancakiuu:

5.1.1. 3annamaHe CTOMHOCTTAa Ha NOKYOKH Ha
cToku/yciayrd B TbproBcku oOektu B bbiarapus wnu B
yyKOMHa npu (¢usnyecko mnpexacraBsHe Ha Kaprarta B
Toproeekus 00ekT, upe3 TepmuHanau ycrpoiictsa [10C
WJIM 4pe3 UMIPHUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3amuiamjane
CTOMHOCTTA Ha MOKYIIKM Ha CTOKM/YCIIyTH B TBHProBCKH
obexktu B bbirapus wim B uyxOuHa 0e3 ¢u3NYECKO
npencraBsie Ha Kaprata B TbproBckuss 00€xT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upe3
BUpTyaJdHU TepMuHanHU ycTpoiictBa IIOC, mocteiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMHUHAIHO
YCTPOICTBO 3a caMOOOCIy)BaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT ouicu Ha bankara wim
B oducu Ha Japyrn OaHKM B CTpaHaTa WIHM 4yXOUHa,
000O3HaYeHH C JIOTOTO Ha CBHOTBETHATa KapToOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢dusnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoit upe3 TepmMuHATHH ycTporctBa ATM  win
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

5.1.5. wu3BppmBaHE Ha TapUYHU NPEBOAM  4YpE3
ePay.bg/BPay, BxiIouMTenHO TMpeBOAM KbM Jpyra
IUIaTeKHA CMETKa W/MIM JAPYr IUIATeKeH HHCTPYMEHT
(nebuTHa U/UIU KpeIuTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) cmpaBoYHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
ycrpoiictBa ATM wuinm TepMHHanHM yCTpoWCTBa  3a
camoo0cCTy>kBaHe, 0003Ha4YEHH C JIOTOTO Ha bankara.

5.1.7. (M3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha apu
B Opoii B eBpo upe3 TepMUHAIHU ycTpoiicTBa ATM mn
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TEPMHHAITHU  YCTpPOHMCTBA  3a  CcamMoOOCTyKBaHeE,
coOcTBeHOCT Ha bankara, crernuaiHo 00O3HA4YeHH, 4e
npeularat  ycimyrara ,,BHocka Ha OaHkomar® mpu
yCJIOBHUATA HA WI.5.25 1mo-101y.

5.1.8 (Hos, B cuma ot 01.01.2026 1.) BBTpENTHOOAHKOBH U
MEXIyOaHKOBHM TIPEBOJAM B  €BPO KbM CTPaHH OT
EBpomneiicko ukonomuuecko tmpoctpanctBo (EUII),
MEXTy COOCTBEHU CMETKHU KaKTO U KbM CMETKHU Ha TPETH
JIUIA Ype3 TEPMUHAIHO YCTPOICTBO 32 caMO0OCITyKBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (U3m., B cuna ot 01.01.2026 r.) nmoracsBane Ha
3abJDKCHUS B €BPO 10 KPEAUTH OTITycHATH oT bankara
Ha Kaproabpikareins U 0 KpeAUTHYU KapTH, U31aJICHU OT
bankara, 4pe3  TepMHHATIHO  YCTpOMCTBO  3a
caMmoo0ciy;kBaHe 0003HAa4YEHO C JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIN KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIy>KBaHE,
0003Ha4eHo ¢ J1oroTo Ha bankara.

52 JlaBaneto Ha IlnmatexxHO  HapexgaHe 3a
n3BbpHIBaHETO Ha Tpancakuuu nocpencrsom Kaprara
MOJKE JIa C€ OCBIIECTBH 110 CICTHUTEC HAYMHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHCcakuuwy,
U3BBPIIBAaHM HAa TepMUHAIHO YycTpoiicTBo ATM u Ha
TEPMHUHAJIHO YCTPOMCTBO 3a C€aMOOOCIyXKBaHE— upe3
nocraBsiHe Ha Kaprara B TEpMHHAIHOTO YCTPOHCTBO
ATM/TepMHUHAIIHOTO YCTPOUCTBO 32 CAMOOOCIY>KBaHE U
BpBexgaHe Ha IIMH  or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHE.

5.2.2. npu TpaHCaKUM{, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mpu ¢usmdecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycrpoiictBo I1OC, a B ciydauTe, B
KOUTO TepMUHAITHOTO ycTpoiictBo [IOC wnm HeroBus
omepaTop ro Hu3MckBa - W BbBekmaHe Ha IIMH or
kiapuarypara Ha [IOC w/mim monarane Ha TOXIHUC OT
Kaprogbpkarens BbpXy [IOKYMEHTa 3a ONEpalusTa,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mnpu TpaHCAaKIMH, U3BHPIIBAHU YPE3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOIMCTBOTO Ha OTNEYATHK
or Kaprata Bwpxy cneuuanen Qopmyisip Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT JUIeTo, npuemamo [lmaTe)KHOTO HapexgaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyisipa Ha
nonmuc ot Kapromppkarens. B Te3m  ciaydam
Tpancakuusra ce u3nbiHsABa B pexxuM off-line.

524, (M3m., B cmma or 29.07.2019 r1.) npm
HETIPUCHCTBEHN  TPAHCAKIMH,  W3BHPIIBAHU  TIpe3
WutepHer, no tenedoHa Uik 1o e-mail, B ToBa 4HUCIIO MPH
peructpanuss u noisBaHe Ha Kaprara B HMHrepHer
mnatdopMu 3a Tutamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHe Ha HoMepa Ha Kaptara, umero Ha
KaprogbspskaTens, cpoka Ha BanumHocT Ha Kaprata n
JONBIHUTENHUS KoJ 3a curypHoctT (CVV2, CVC2 pecn.
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4CSC) na Kaprata B CbOTBETHUTE I10JIETa HA UHTEPHET
caliTa Ha TBHProBela, CBHOTBETHO MOMBJIBAaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuaigHa (opma, IpeaocTaBeHa
OT THProBeIa U U3MPAIIAHETO i JI0 Thpropena mo e-mail,
CbOTBETHO CBOOIABAHETO KM Ha THpProBena IO
tenedona.

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuiia OT
07.06.2021 r.) B nombiHeHre KbM AaHHUTE 10 4. 5.2.4

Mo-rope, NpU  U3BBPIIBAHE  HAa  EJICKTPOHHU
JUCTAHIIMOHHU  (HENPHUCHCTBEHU)  OINEpalud  Mpe3
WuTtepHer B caliToBe Ha ONpPENEICHU THPIOBIH,

ob6o3Haumnu VHTepHeT cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, KaprombpxkaTtemsT
clieqiBa Jia MOTBBPXKIaBa CHIIIACUETO CH 33 M3IBIIHEHUE
Ha oTepaluaTa ype3 akTUBUpaHo npuiokenne m-Token
Postbank cerimacHo nmocodenoro B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu uznonspane
Ha m-Token Postbank 3a moTBbpkIaBaHe HA CHIIIACHETO
32 W3NBJHEHWE  HAa  KOHKPETHA  €JIeKTPOHHA
JUCTAaHLIMOHHA IulaTexHa omnepauuss B MHrepHer
cbriacHo 4i. 5.2.5 mo-rope, KaproabpkarensT noinydasa
Push HoTH(UKaIMS HA MOOWITHOTO YCTPOHCTBO, HA KOETO
€ MHCTAMPaHO U aKTUBUPAHO MpHioKkeHnero m-Token
Postbank nnm ckanupa QR kox, BU3yanu3upan Ha cailTa
Ha ThProBella, B CJIE/ICTBHE Ha KOETO B MPUIIOKEHHETO M-
Token Postbank ce Bu3yanusupa uHGOpMAIUs OTHOCHO
KOHKpETHaTa omepanusi, KOsITO cleaBa Jaa Obae
NOTBbpEHA. 3a Ja NOTBbPAM CBIVIACUETO CH 3a
U3MbJIHEHHEe Ha omeparnusata upe3 Push HoTHuKanus
unu ckanupane Ha QR kox, KaproabpxkaTensT cieasa na
OTKIIOYM M Ja JOCTBhIIM TNpuioxkeHuero m-Token
Postbank, xaTo ce umaeHTUHUIMpA MO TPEABAPUTEIIHO
n30paH OT Hero Ha4MH — ¢ ornpeaeneH ot Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuuynu maHHM U J1a
NOTBBPJIM H3PUYHO OlepanusaTa. 3a OTKIIOYBAHE C
buomerpuynun naHHM €  HEoOXOaUMO  MOOMITHO
YCTPOMCTBO ¢  omepanMoHHa cuctema  Android,
MIPUTEKABAIl0O CEH30p 3a NPBCTOB OTNEYATHbK WIH
YCTPOMCTBO C onepannoHHa cucrema i0S, mpuTekaBalio
CEH30p 3a MPBCTOB OTHEYAaThK WJIM BB3MOXKHOCT 3a
JULEBO pa3lO3HABaHE.

5.2.77. (U3m., B cuia ot 11.05.2020 r.) B nombianenue
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moke ga ObJe HW3IOI3BaHA U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA IUIATEKHU U HEIUIATE)KHU
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxkasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBaHe unu [10C
WIM 4YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jjororo/3Haka PayPass uim cbhOTBETHO
PayWave, 0Oe3 na e HeoOxomumo Kaprara na ce
MOCTaBsI/TpoKapBa B/mpe3 ycTpolcTBOTO. B cimyuait ue
TpancakuuaTa He HaJBUILABA JIUMUTHTE, OJOOPEHU OT
JOCTaBYMKa Ha  IUIaT€XKHH  yCIyrd, OOCITy>KBall]
TEPMUHAIHOTO  ycTpoiicTBo ATM/  TepMUHAIHOTO
ycTpoicTBO 3a camoooOcyxkBane/ [I0OC, o6uvaitHo He ce

Internal Use

8/30

u3uckBa oT KapTrogbpkarens: qOMBIHUTETHO BHBEXKIAHE
Ha [IMH w/vunu nonarane Ha mOANMMC BHPXY JOKYMEHTa 3a
omeparusaTa, kato TpaHcakmusita MoXe Ja Oble
m3nbJIHeHa u B pexxum off-line. Koraro pasmepsT Ha
Tpancakuuara € mo-rojsiM OT OJOOPEHUTE JTUMHTH CE
n3uckBa BeBexnane Ha [1MH w/unu nonarase Ha moammc
BbpPXY JIOKYMEHTa 3a oOIepalusTa, B KOUTO CIIy4yau
TpancakuusTa ce U3MBJIHABA B PEKUM on-line.

5.2.8. (U3Mm., B cuna ot 02.04.2021 r.) IIpu mon3BaHe Ha
yciyrara ,,30Ha 3a caMoOOCTy»XBaHE TOCPEICTBOM
Tepmunanuu ycrpoiicTBa 3a camMooOcCIy>KBaHe, 3a
creaHuTe pyHKIMOHANHOCTH: (1) TETJIeHe Ha Tapu B Opoid
OT CMeTKa, (i1) U3BBPIIBAHE HA TUTATCKHU OIEepaIlui KbM
CMETKM Ha TPEeTH JiMlla B baHkara WM KbM CMETKH B
npyra 0aHka, KakTo W npu (iiil) TUlamane Ha 3ab/HKCHUS
nio KpenurtHa kapra, uznazeHa ot bankara Ha 1pyro nune,
Kapronbpkatenar tpsb6Ba Ja MOTBbpPXkKAaBa ChIIIACHETO
CH 3a W3IIBJIHEHHE Ha OlepanusaTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KOJ, Moiay4eH Ha SMS cwroOuieHne uiu
JPYro €JIEKTPOHHO CHOOIIECHHE WM Ype3 aBTOMATHYHO
riiacoBo obaxxaaHe Ha perucrpupanusi B bankara Homep
Ha MoOwmieH Tenedon Ha Kapromwpkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ CbOTBETHUSAT JOCTaBUHK
Ha yCIYT'H HE OCHUTYpH IMpEeJaBaHETO WM HE Mpeaane B
CPOK CHOOIIIEHUETO, KAKTO U B CIIy4auTe, KOraTo Mmopajau
00CTOATEIICTBa, HE3aBHCEIU OT baHkara, ChOOIICHHETO
He ObJe WU3IPaTeHO, CBOTBETHO MOJIYyYEHO OT
Kaprogspkarens.

53  (M3m.,, B cunma or 11.05.2020 r.) bankara u
Kapronbpkatenar ce cobriacsBar, 4e 3a LEJIUTE Ha
W3IBJIHEHHE HA I[UIATeXKHU ONEpaAlMH TMOCPEACTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMA OT JICUCTBHS,
OMMCaHU ChOTBETHO B ui. 5.2.1 — 5.2.8, npencraBnsBat
BamMaHa — waeHTHukanus  Ha  Kaprombprkarens,
MOTBBPXKACHHUE 32 pa3Mepa Ha KOHKpETHaTa cyma U Ha
nonydarens Ha Tpancakuusara u [InaTesxHo HapexaaHe 3a
VM3MBJIHEHUE Ha HapeneHaTa TpaHcakmus (IUIaTexHa
onepauusi) nocpeactBom Kaprara, karo bankara ce
3abJKaBa Jla WU3MBIHM Taka JaaeHoTo IlmatexxHo
HapeXXJaHe clie]] MOCTHIIBAHETO MY MpPU Hes U TpHU
HAJIMYKE HA TPEANOCTABKUTE MO WI. 5.5. OT HACTOSIIUTE
O6mu ycnosus. KaproabpkarensT nmoTBbpKIaaBa, 4ye €
3alo3HaT M C€ ChIJIacsiBa C HAUMHHUTE W METOJUTE Ha
HapeXJaHe W U3MBJIHEHHEe Ha TpaHCakIMu C
6e3koHTakTHH Kaptu, mocouenu B ui. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a paspemieHa  OT
Kapronbpikatens u 1ie u3nbiHsABa Beska TpaHcakius ¢
6e3xkonTakTHa KapTa, HapeneHa mo moco4eHnTe HAYMHHI U
METO/H;

54  MowmenTpT Ha mnoaydaBaHe Ha [lmarexxHOTO
HapexJaHe, nojaaeHo ot KaproabpskaTensa mo peaa Ha
yi1. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IisuiaTa
nHpopmanusg 3a u3BbpuHIeHOTO [lnarexxHo HapexaaHe
MOCTBIIM B CUYETOBOAHO-MH(OpPMAIMOHHATAa CHCTeMa Ha
bankara. CtpaHure ce cbIylacsiBar, ue IJIATEKHU
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HapeXIaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopMannonHata cuctema Ha bankara ciex 11 gaca Ha
CbOTBETHHS JI€H, CE CUMTAT 3a MOJIyYEHHU Ha CIIe/IBAILUS
paboten aeH. Ilpu Ilnatexxnu HapexaaHHs, U3BBPIICHH
no peaa Ha wi. 5.12 u un. 5.14, cpmmTe ce cyuTar 3a
MOJTyYeHH Ha clie/iBaliysi paboTeH JEH Cliel CKII0YBaHe
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. [lpu nmokynkwu,
U3BBPLIEHU 110 pesia Ha wi. 5.13, m1aTeKHOTO Hapex1aHe
Ce CyUMTa 3a IMOJIyYeHO Ha ciieBallus paboTeH JIeH cliel
narara Ha ogoOpeHue oT bankarta Ha mokymnkara.

5.5 (U3m., B cumma ot 11.05.2020 r.) bankara
U3ITBJIHABA NOCTBIIMIIMTE IIJIATEKHU HapEeKIaHU, 1aJIEHU
0 pesia Ha wi. 5.2., caMo aKko pa3MepsbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuure o wi. 5.12., 5.13. u
5.14.) e B pamkuTe Ha pasnojaraeMusi OCTaThK Ha
onpejeneHusl CbriaacHo HacTtoammuTe OOIM ycnoBuUs
Kpenuren mumur Ha Kaprata kbpM MOMEHTa Ha
MOCTHIIBAHE HAa HAPEXKIAHETO, KaTo Mpu TpaHcakiuu 1mo
1. 5.1.4 TOTBIHUTEIHO € HEOOXOUMO OOIIUAT pa3zMep
Ha TakuBa TpaHCaKkIMH Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MapH B Opoii, onpeaeneHu
chriaacHo wi. 5.15. mo-gomny .a npu TpaHcakuu Mo 4i.
5.1.7 Ha TepMHHAIHO YCTPOWCTBO 3a CaMOOOCITyXBaHE,
JOITBIHUTEITHO € HEOOX0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu fna He HaABHILIABA CHOTBETHUTE JTHEBHU
JUMUTHA 3a Yyciayrata ,,30Ha 3a CaMOO0OCIyXBaHE™,
onpezeneHu cbriacHo wi. 5.15 nmo-mony. B ciyuwaiil ue
[Inare:xHOTO HapexJaHe He OTroBaps Ha YCJIOBUATA IO
HacTofIaTa pasmnopenoa, bankara OTKa3Ba
U3IIBJIHEHUETO My, 3a KOETO YBEIOMsBa KIIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHHAIHO

ycrpoiictBo  ATM, TepMHHamHO  YCTPOMCTBO  3a
camoo0ciyskBane uiu [10C.
5.6 ~ bankara wW3NBIHABA 10 pela Ha TAXHOTO

MIOCTBIIBAHE MJIATE)KHUTE HAPEKJaHUsI, KOUTO ca JaJeHU
110 pea Ha wi. 5.2. U OTroBapAT HA U3UCKBAHUATA B YIL.
5.5., no kpas Ha ChIIUS pabOTEH JeH, B KOHTO €
HapeKIaHETO HOCTBIINIIO B CUYETOBOJIHO-
nH(poOpMallMOHHATa CUCTEMA Ha OaHKaTa WM Haill-KbCHO
710 Kpasi Ha clieAiBalus paboTeH JeH, KOrato 10CTaBYMKbT
Ha IJIATeKHU YCIYTM Ha IMOJy4yaTelss Ha CpelcTBaTa He
yuactBa B [Inarexnara cuctema 3a OpyTeH CEThJIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra niarexHa
cucteMa ¢ goctwil g0 RINGS, na kosro BHbB ¢ arent no
CeThJIMEHTA.

5.7 3a YIOCTOBEPSBAHETO Ha M3BBPUICHO
nocpeactsoM  Kaprara mnnaTexHO — HapexaaHe B
TbproBcku 00eKT mNpu (QU3NYECKO Mpe/CTaBsiHE Ha

Kaprara, Kaproappxarenat ce 3aabiKaBa, IIpU
IIOMCKBaHE OT JMuero, npuemamo IlnarexxHoro
HapexxgaHe B TbproBckuss 00€KT, Ja MOAMMILIE

pasmuckara, KOSTO c€ OTHedaTBa OT TEPMHUHATHOTO
ycrpoiictBo [1OC npu u3BbpiiBane Ha TpaHcakuusiTa, a
B cioydaute no wi. 5.2.3 pa noanuuie creuuaneH
dopmynsip Ha bankara (neOutHO wu3Bectue). B
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pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT JAHHUTE 32
HapeneHaTa TpaHcakys, B TOBA YMCJIO PErHCTPAI[HOHEH
HoMep Ha TpaHcakumsiTa, JaHHU 3a THProBeNa —
moJiydatel Ha TpeBOoAa, pa3Mep U BalyTa Ha
TpancaknmsaTa, JgaTa W 4Yac Ha UW3BBPIIBAaHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoTo
HapexxaaHe B ThpProBckusi 0OCKT, MMa MPaBo Ja MOMCKa
ot Kaprogbpkarens ga yJI0CTOBEPH CaMOJIUYHOCTTA CU
Ype3 MpeCTaBIHE HA JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankarta HE HOCH OTIOBOPHOCT 32 U3IIBJIHEHUETO
Ha OCTaHaJIMTE 3aIbKEHUS 10 CKiItoueHuTe ¢ Trprosena
CHENKHM, OCBEH 3a M3IBJIHEHUE Ha HapeJaeHaTa
TpaHcakiys npu NOCOYEHUTE B WI. 5.5. OrpaHUYEHUS.

5.9  KaprogbpxkaTensiT uma IMpaBO Ja MOJy4Yd OT
muuero, npueMmanio [lmarexHOTO  HapexxaaHe B
TbproBeckust 00€KT, KbJIETO U3BBpIIBA IUIAIIAaHE C
Kaprara, xonue ot pa3muckara/qeOUTHOTO M3BECTHE TIO
1. 5.7. B cnyuait ue or bankara Obae u3MCKaHO
MPEAOCTAaBSIHETO Ha JIOMBJIHUTEIIHU KOMUS OT W3/IaJIeHU
pasnucku/neOuTHH u3BecTtusi, baHkara umMa mpaBo Ja
MOMCKa 3aljialllaHe Ha pPAa3HOCKUTE 3a U3/laBaHe Ha
MOJOOHU KOMHS, YUSATO CTOMHOCT 1€ CE€ OMpeeNd OT
bankara.

5.10 Kaprara e camMO TEXHUYECKO CpPEICTBO,
OIIOCPEABALIO pa3IUIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IPH €BEHTYAIHO HEU3IIbIHEHUE, OTKA3 WU
IPEUIHO M3MBJIHEHUE Ha 3aAb/DKCHHUATAa OT CTpaHa Ha
THPrOBIMTE IO OTHOLIEHHWE Ha CHCIKUTE UM C
Kaprogsprkarens, auto KaproabpxkarensaT uma npaso aa
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOw,
BB3paXEHHUs] WIM TPETeHLUMH, [POU3THYAIIM  OT
OTHOIIEHHATA MY C ThPIOBLIUTE.

5.11 [Ilpm 3amnamaHe CTOMHOCTTAa Ha 3aKyIlyBaHU
CTOKH/ycnyru mocpeactBoM Tpancakuuu c¢ Kaprara B
Tbproecku o0ektu B bbirapus, 03HaueHH € JIOTOTO Ha
bankara, KaprogbpxkarensT MOXe Ja ONpENeNd, NpU
CIa3BaHE Ha OTPaHUYEHUATA, IIOCOUYEHH B 4. 7 MO-A0IY,
JlalTi CTOMHOCTTA Ha 3aKylyBaHaTa cToka/yciyra 1a Obje
Ha4KCIIeHa KaTo 3aab/bkeHue 1o Kaprara n3nsuio wim Ha
PaBHM MECEYHU BHOCKHU. bpoAT 1 pa3mMepbT Ha MECEUHNTE
BHOCKHM Ca IIPEIMET Ha J0r0OBapsHE MEXKIY

Kapronbprkatensa u cboTBeTHUSA Thprosel. IIpu nmoxkynku
¢ KapraTa Ha paBHU Mece4HH BHOCKH, U3BBH CITy4anuTe 1o
wi. 5.12. n 5.13., ce npunarat npasBwiara Ha 4i. 7.3 mo-
JOTy.

5.12 B cayuait ye KaproabpxaTensaT € IMOCOYMII B
3asBiieHNETO 3a U31aBane Ha Kapra, ue xenae bankara na
U3MBJIHU  ONpeJelieHa MbpBa IUIATE)KHA OIeparus
(Tpancakuus), YUSATO CTOMHOCT 2 ObJle HAuUUCIIeHa KaTo
3aJlbJKeHuE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO M aKko € TMpeAoCTaBUI IsulaTa HeoOXxoauma
uHbopManus 3a OChlIecTBsIBaHe Ha TpaHcakuusara, TO
bankara, B ciayuail ye 0100pu 3asiBICHHETO 3a U3JaBaHE
Ha Kapra, 11e n3Bbpiim HapeaeHara IiaTexHa orneparnus

Toonucu:



3a cmeTka Ha Kaproaspxkarens. CTolHOCTTa Ha bpBaTa
CleNIKa MOXe Ja Oblie Mo-rojisiMa OT ONpeAeNieHUs OT
bankara Kpenuren numMuT, KOHTO ce o00sBSABa Ha
Kapronbprkatens npu nonydaBane Ha Kaprata, karo B
TO3MW clly4all HE € HaJMIle HaJBuIIaBaHe Ha KpenutHus
JUMHUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosny. Bceuuku
nocienBamy TpaHCaKIKUK 3a MOKYIIKK Ha PABHU MECEYHHU
BHOCKH HE MOT'aT J]a Ha/IBUILIaBAT pa3IojiaraéMusi OCTaThbK
Ha KpeauTHus TMMUT, OCBEH B clly4auTe Ha 4i. 5.13.

5.13 B cnyuaii uye Kaproabpxkarensar xeinae aa
Harpasu nocienBania TpaHcakiys 3a MOKYIKa/celIka Ha
paBHHU MECCYHU BHOCKH HaJl pasnojiaracMus OCTaTbK Ha

KpenutHust  nmumut,  KaprombpkaTensT  HOITBJIBA
3asBieHUE, B KOETO CBHOTBETHATa CTOKA/yCIyra,
3aKynyBaHa Ha  paBHM  MECEYHHM  BHOCKH  C€

unentudunmpa. B cinyyait Ha ogqoOpenue ot bankara Ha
[I0/IaJICHOTO 3asBJIEHUE C€ paspeliaBa €IHOKPATHO
Tpancakuusa Hajg pasnonaraemus KpeauTeH AUMHT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Ciy4yail He € Halule HaJBHIIABaHE Ha
KpeautHust TMMUT 10 cMHCHIA HA YiI. 7.6. TIO-1101TY.

5.14 B cuyyait ye KaprogbpxkarensiT € mocoyus B
3asBneHueTo 3a u3naane Ha Kapra, ue xenae bankara na
U3IIBJIHM  ONpEJENIeHAa IbpBa IUIATE)KHA  OIeparus
(Tpancakuusi), pa3nuyHa OT TMOKYIKa Ha CTOKH/YCIyTH
ceriaacHo wi. 5.12. u 5.13, 4yuaATo CTOHHOCT 1a Oble
HayucieHa Karo 3angbiDkeHue no KpeauTHus numur,
KaKTO M aKko € I[peloCTaBWI IislaTa HeoOxoauma
uHopMalus 3a OChLIECTBABAHE HA TpaHCaKIUATA (BKII.
IIpU HEOOXOAUMOCT YHUKANHUAT ueHTuukarop (IBAN)
Ha cMeTKarta Ha nosydaress Ha npeBoja (Tpancakuusra),
To bankara, B cimyudaili 4e omo00pu 3asBICHHETO 3a
n3naBane Ha Kapra, 11e U3BbpIIM HapeIeHaTa IaTexHa
omepaiuss 3a cmerka Ha Kaproxepxkarens. Ilpu
npenaBane Ha Kaprara, pasnonmaraemusar Kpenuten
JUMUT 1O ChlIaTa 1ie ObJie paBeH Ha ONpPEIENCHHs OT
bankara KpennureH numMuT, HamaneH CbC CTOMHOCTTA Ha
u3MbiIHeHaTa TpaHCAaKIUs U TPUIIOKUMUTE CHITIACHO
HacrosmuTe OOIIM YCIOBUS TaKCH 3a pasriiex/JaHe Ha
3asBieHuE, nocoyeHu B [Ipmnoxenue Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha nmapu
B Opoit ¢ Kaprata upe3 Tepmunanuu yctpoiictBa ATM
WM TEPMHUHAIIHU YCTPONCTBA 32 caM0o00CTyKBaHe 10 YJl.
5.1.4., Mmoxe na ce U3BbpUIBA CaMO 3a LEIN CyMHU, KOUTO
HE HAJIBUINIABAT €HOBPEMEHHO Pa3IojaraéMusi OCTaTbK
Ha KpenutHus numut no Kaprata m nHEBHHSA JIHMMHUT,
koiito bankara omnpenens B Ilpwinoxenune Ne 1 xbm
HacrosmuTe OO yclnoBHSA, U KOWTO ce TOco4yBa B
Meceunute u3BnedeHHs. baHkara Moxke Ja IPOMEHS
JHEBHUS JMMUT 10 pela 3a U3MEHEHUE HA HACTOSALIUTE
OO6mm ycnoBusi, chriacHo wi. 22. BuacsiHe Ha mapu B
Opoii Mo cMeTKa upe3 TEpPMUHAJIHU YCTPOMCTBa 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moe J1a ce U3BbPIIBA CAMO
3a IIeJIM CyMH ¥ 1O MaKCUMAJIHO pa3peleHuTe oT bankara
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JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIIuTE
OO011M ycnoBusi, KOUTO TS UMa IPaBO /a IPOMEHs 110 pesia
3a u3MeHeHne Ha OOmMTE YCIOBHS ChIIacHO Wi. 22.
KaproabpkaTenaT uma BB3MOXKHOCT Ja IIPOMEHHU
JUMHUTHUTE 32 yclyraTa ,,30Ha 3a caMOOOCIIyKBaHe  Upe3
JIeTI031MpaHe Ha IMCMEH JOKYMEHT 110 oOpasel Ha bankaTa
B HeuH (¢uHaHCOB 1eHThp. OmpeaeneHure OT
KaproabpikaTesns JIUMUTH B HUTO €JUH MOMEHT HE Morar
Jla HaJBUIIaBaT MaKCHUMaJIHO pa3pellieHuTe oT bankara
JeWcTBaliM  JUMUTH  3a  ycayrara  ,,30Ha  3a
caMooO0cCTyKBaHe".

5.16 KaproabppkarenasT ©UMa IPaBo Ja TETJIU, ChIVIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaracMus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHaiaHu ycrporictBa [IOC B opucu Ha bankara nmm
B obucu Ha Opyrd OaHKM B CTpaHaTa WU YyXKOWHA,
obo3HaueHn ¢ jgororo Ha Visa u/mmm Visa Electron,
CBOTBETHO ¢ JIOTOTO Ha Mastercard.

5.17. Bwbpxy usrteriaenara cbriacHo wi. 5.15. u 5.16.
CyMa ce€ HauucJIsABa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
TpancakuusaATa, 4niiTo pazMep e rnocodeH B [Ipunoxenue
Ne 1 kM HacTogmuTE Y CIOBUS.

518. (U3m., B cuma or 11.05.2020 r.) 3a Bcska
Tpancakuuss upe3 TepMHHAIHO YyCTpouctBO ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMo00CIiy’KBaHEe, NpHU
[IOMCKBaHE uype3 u30upaHe Ha CBHOTBETHATa OIIMS
CBIJIACHO YyKa3aHMsATA, MW3MIMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B CHUIMS MOMEHT KBUTaHLUSA,
KOSATO YAOCTOBEpPsABA HApEKIaHUATA, KOUTO € Jaj
KaprogbpskaTensT B TOBa YMCIO ChIbpKa WHPOpMALIUS
3a PerUCTpalMOHEH HOMep Ha TpaHcakuusaTa, JaHHU 3a
TEPMUHAIHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSTO IO
MOAbPIKA, pa3Mep M BaslyTa Ha TpaHcakuusTa, gara u
yac Ha WM3BbpUIBaHE Ha TpaHcakuuara. B cimydail dge
TaKaBa KBUTAHIM He ObJie U3/1a/ieHa opaii TEXHUYECKa
rpeuika, Kaproabpxarensr ce cebp3Ba ¢ ATM onepartopa
UJIY C ITIOCOYEHUTE HAa YCTPOMCTBOTO JAHHU 32 KOHTAKT.
bankara oxa3Ba cpaelictBue Ha Kaprombpkarens mpu
IIOMCKBAHeE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata OT TepMHHAJIHO YCTpPOMCTBO
ATM, TepMUHAIHO YCTPOMCTBO 3a CaMOOOCIy>KBaHE,
Kaprogbpkarenst e niubxeH Aa yBeaoMu baHkata, a
bankara cinegBa na okaxe ChACHCTBHE 3a BpPbIIAHE Ha
Kaprara na Kaproabpikarens, a npu HEBB3MOXKHOCT 3a
TOBa J1a u3aaae Hora Kapra 3a cBost cMeTKa, B cilyyal, 4e
nmpuyrHaTa 3a 3aabpkane Ha Kaprara € mo BuHa Ha
bankara. B ocrananure ciydan Kaprara moxe na 0bae
IpeusiajeHa no peaa Ha 4i. 18.3.

5.20. (MU3m., B cuna ot 11.05.2020 r.) bankara moxe aa

MIPEYyCTaHOBH BPEMEHHO WIn MIOCTOSIHHO

¢yHKIMOHMpaHeTO Ha eaHo wuiu 1nosede ATM

ycTpoiicTBa/ TEpMUHAJIHU yYCTpOKCTBa 3a

caMo00CITy’KBaHe, KOUTO MOAIbpXKa, 0e3 IpeaBapUTEITHO

W3BECTHE, B CIy4aii Ha TEXHUYECKH MpodieMm,
Ioonucu:



HEM3NpaBHO (YHKIMOHMPAHE WU OT ChOOpakeHUs 3a
curypHoct B Te3u cinydan bankata He HOCH OTTOBOPHOCT
cupsimo KaproabpikaTens 3a KakBUTO U J1a Ouio 3aryou
WIN IIETH, IPEThPICHU B PE3yNTaT Ha HEBB3MOXKHOCTTA
3a M3IM0JI3BAaHE HA yCIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, U3BbpIIEHU ¢ u3Moi3BaHe Ha Kapra upes
tepmuHanHu yctpoiictBa ATM, IIOC, TtepmuHaiHO
YCTPOICTBO 3a caMOOOCIyXBaHE CE€ perucTpupar
aBTOMAaTUYHO B XpOHOJIOTMYEH pen oT bankara upes
oTpesieNieH! MPOIEeIypU U TEXHUYECKU CPEJCTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsBaHE W TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXHOCT 3a HEHHOTO IOCIEABAIll0 H3MEHEHHUE.
3anucBaHMATAa HAa BCHYKHM OIEpAllUU, HU3BBPIICHH C
Kaprata upe3 tepmunanuu ycrpoiictBa ATM,IIOC,
TEPMUHAIIHO YCTPOMCTBO 3a CaMoOOOCIyKBaHE ca
CUYETOBOJHM JOKYMEHTH IO CMHUChJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
U3IIBJIHEHO HapeX/JaHe 3a M3MbJIHEHUEe Ha TpaHcakius,
KaproappkaTensT moiy4yaBa BegHara WHQpOpManus 3a
OTKa3a BbB BUJ Ha ChOOLIEHUE, MTOSABSBAILIO CE HA eKpaHa
Ha TepMHUHaIHOTO ycrpoiictBo ATM, IIOC, Tepmunanno
YCTPOMCTBO 3a CaMOOOCIYy)KBaHE WJIM €JIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA IO1I[a IIPY 0TKa3 Ha IUIaTeKHa
orepanus o0 HHTEPHET WK Telae(OH, OCBEH B CIIyYauTe,
KOTraTo NpEeJOCTaBsIHETO Ha Ta3W HH(OpMaLus He ce
JIOTTyCKa ChITIACHO MPUIIOKUMOTO 3aKOHOIaTENICTBO.

523. (M3m., B cuma or 06.05.2020 r.) bankara
IPeOCTaBs JIOITBJIHUTEITHU yCIyTH Ha
Kaproaspskatenute Ha onpeaenenu sujose Kaprtu, kakto
cresBa:

- Ha Bcnuku kaproawspskarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankaTa npenoctass
nombiaHuATenHata  ycayra  LoungeKey, ¢ kosATo
KapronbprkaTenure noiayyasat npegepeHunaiet JoCThI
710 CTIELIMATHUTE CAJIOHU 32 IbTHULIY B PENLIA JIETUILA 10
LS CBSIT.

- Ha Bcuuku kaproawpixarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momomra Ha KapToBaTa
opranuzanusi Mastercard, mpemoctaBsi JOBIHUTEIHATA
ycoyra  Concierge - IlepcoHameHn  acHCTEHT.
Kaproawspxatenute Ha kaptu Mastercard World morar
TOMBIIHUTETHO J1a 3asiBST TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge- [lepconanen acucTeHT.

[TocoyeHnTe MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBAT
CBIJIACHO CHOTBETHHUTE OOIIU YCIIOBHUS 3a 3asBSIBAHE W
MOJI3BaHE Ha JOMBIHUTEIHU YCIIYTH, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.
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5.24 (U3m., B cuna ot 01.01.2026 r.) Kaproabpxarensat
“Ma BB3MOXHOCT Ja ce peructpupa 3a ba3zoBara
¢ynkunonanHocT Ha HMHTepHer Oankupanero. I[lpu
I’bpBOHAYAJIHATA PETUCTpAlUsl CE€ BbBEXKAAT TPUTE
nvmena, EI'H (choTBeTHO aHAJIOTMYHM JaHHH 3a
Kaprombpkaten — dyXIeCTpaHHO (QHU3UYECKO JIHIIC),
TeaeOHEH HOMEP HM HOMEp Ha JIOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEICHUTE JIaHHU ca
KOPEKTHH M CHBIAJIAT C AKTYaJHUTE KIJIUEHTCKU JTaHHU
npu bankara, Kaprogbpkatenar cbh3iaBa moTpeOUTEICKO
HMMe | Tapoja 3a JOCTBII 10 yCIIyrara u Ha TelieOHHUS
My HOMED Ce U3Mpalla Ko 3a aKTUBUPaHE Ha Mpoduia.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycnemna
peructpanus 3a bazoBara pynkuronanHocT Ha UHTEpHET

OaHKUpaHe, Kaproabprxkarensar AMa CIIEIHUTE
BB3MOXXHOCTH: (i) OTHaJe4YeH OHJAaWH JOCTBI JI0
nHpopManuaTa 3a  pasmojaraeMusi  OCTaThbK IO

Kpeautnuss numut nHa Kaprara u 3a TpaHcakuuwure,
m3pppmienn ¢ Kaprara; (i) B cioywait  ue
KapronbpkaTenar uma OTKpUTH CMETKHM B baHkarta -
nHpopMalug 3a HaJUYHOCTTa U JBUXKCHHUETO IO
CMETKUTE, KaKTO W BB3MOXHOCT Jla II0JaBa 0
CJIEKTPOHEH NIBbT HApPeXKAAHUS 3a KPEIUTHH MPEBOIU
MEXJIy CBOM CMETKM B baHkara, BKJI. 3a moracsiBaHe Ha
3aabinkeHus o Kaprara; (iil) Bb3MOXKHOCT J1a U3BBPIIIBA
IUIalaHus Ha KoMyHaiHu/ OutoBu cMetku ¢ Kaprara (3a
IUIallaHe Ha eJICKTPOCHEPrus, BOJA, UHTEPHET YCIIYTH,
TOIUIMHHA eHeprusi, kabemna/ carenutHa TB u npyru
CXOJIHH Ha IIOCOYCHUTE) KbM ONPE/ICIICHH JOCTABYHIIN Ha
MMOCOYCHHUTE YCIYTH, KaKTO W IJIalllaHus Ha MECTHU
JTaHBIH U TAaKCH KbM ompezenieHu oonuau. [Inamanusrta
Morat na ce usBbpmBar ¢ Kaprara wnu, B crmydail ye
Kapronbpkatensat uma oTkputu cMeTKd B bankarta - ot
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morat ja
ObJaT M30MpaHU pasIUiallaTeTHd CMETKH WU OTACITHU
BHJIOBE CITECTOBHM CMETKH). HammyawWTe HOCTAaBYMIM Ha
KOMYHAJIHU YCIYTH, KaKTO U CHOTBETHHUTE OOIIMHH, ca
MOCOYEHH B CHOTBETHOTO MEHIO, IIPH JOCTHI 10 bazoBara
(yHKIIMOHATTHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besixo nnaimiane Ha
KOMYHAJIHHW/ OUTOBHM CMETKH, PECII. IJIalllaHe Ha MECTHH
JaHBIM W TaKCH Cc€ TOTBBPKIABA IOCPEICTBOM
aktuBupad Codtyepen TokbH wunu upe3 KEII B
KOMOHMHAIMS C €THOKPATEH KO/, Moidy4yeH upe3 SMS unu
4ype3 Jpyro eleKTpoHHo choOmenue (Viber) Ha
MoOwtHHS Teneponen Homep Ha Kaprombpikarens,
NpeJocTaBeH M JekinapupaH mnpea bankara cbriacHo
HoroBopa.

5.248. (Hos, B cuna ot 01.01.2026 r.) KapTogbpxarenst
MOXK€ Jla HampaBd M aOOHAMEHT 3a IUIallaHus Ha
KOMYHAJIHH/ OMTOBHM CMETKHM, KOUTO C€ M3IBIHABAT
aBTOMATHYHO JI0 3asBeH 0T KapToabpikarens JTMMUT WIN
W3WCKBAT W3PUYHO TOTBBPXKICHHE, KBM OIpENeNeH
JIOCTaBYMK Ha KOMYHAJIHH/ OUTOBH yCIYrHM U abOHATEeH
HoMep. Ch3gaBaHeTo M IpOMsHAaTa Ha abOHaMEHTa ce
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MOTBBpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH wiH upe3 KEII B komOuHamms ¢ eqHOKpaTeH KO/,
noinyyeH upe3 SMS wunm upe3 Apyro eneKTpOHHO
cpobmienue (Viber) Ha MoOUIHMS TeneOHEH HOMEp Ha
Kapronbpikatens, mnpegocTtaBeH U JACKIapUpaH Mpen
bankara cwriiacuo Jloroopa. OTaenHuTe mianjaHus mno
chb3a/ieH abOHAMEHT He Cce HYKIAsT OT CaMOCTOSITEIHO
notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank unu ¢ ennokparen kox. .5.25. (Hos, B cuna ot
16.05.2018 r.) ITpu ycayrara ,,BHOCcka Ha OaHKOMAT

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHaATHUTE
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camoo0ciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejuiaraT TasM yciyra, Npuemar caMoO HCTHUHCKH
HETOBpeAeHU 0aHKHOTH ¢ HoMHHaI oT 5, 10, 20, 50 u 100,
200 u 500 eBpo , KaTO TP MOCTABSHETO UM CE€ U3BBHPIIIBA
npoBepka. HeucTuHcku W mpenpaBeHH OaHKHOTH cCe
3agppKaT B TEPMUHAIHOTO  ycTpoiictBo  ATM/
TEPMHUHAITHOTO yCTPOMCTBO 3a caMOOOCIy)XKBaHe, HE ce
0Tpa3sBaT KbM BHOCKaTa 1o OanaHca Ha Kaprara u 3a Tax
bankara He OBJDKU 3aMsiHA C APYTH OAHKHOTH W/WIU
JIpyro o0e3IeTeHune.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOWCTBO 32 C€aMOOOCIyXBaHE Ce
pasmeudarBa paslKCKa C TOTBbPXKIACHUE M JAaHHHU 3a
U3BbpIICHATa TpPAHCAKLUsA, B TOBAa 4YMUCIO 3a O0OIIO
BHECEHATAa CyMa.

5.25.3. Jleno3upaHuTe CpeCTBa MOCTHIIBAT MO OayaHca
Ha KapraTa, He3a0aBHO ciie]] U3BbPIIBAHETO HAa BHOCKATA.

5254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTH  Ha  TEPMHUHAIHOTO
yctpoiictBo  ATM/ TepMHMHAaTHOTO YCTpPOMCTBO 3a
camMo00cITy’)KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KPaH:

a) B ATM/ TepMUHaNHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia ce MOCTaBAT €IHOBPEMEHHO
710 OIpeJIeNIeH MaKCUMajeH Opoil 0aHKHOTH C €IHAKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a caMO0OCTyKBaHe
npueMa OIpeneNeH MaKCHUMaleH Opoil OaHKHOTH, C
€HaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cuma ot 11.05.2020 1.) Cnex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMHUHAIHOTO YCTPONCTBO 32 CaMOOOCITyKBaHE MOKE /1a
ce nzbepe U (QyHKUHUSA 32 OTKa3 OT TPAHCAKUUATA, TPU
KoeTo ce BpbwaAT cbumTe OankHoTH.  Cien
MOTBBbPXK/JACHUE Ha TpaHCAKIUsATa OaHKHOTUTE He
IO/IIEXKAT Ha BpbIane. [Ipu Hann4re Ha HEMCTUHCKU MU
npenpaBeHy 0aHKHOTH TEPMUHATHOTO ycTpoiicTBo ATM/
TEPMUHAIIHOTO YCTPOMCTBO 3a CaMOOOCIIy)KBaHE TI'H
3abpaKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMUTH W TakcH 3a omeparuu ¢ Kaprarta 3a ycmyrara
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,»30Ha 3a caMoo0cIykBaHe  ca mocoueHu B [Ipunoxenue
1, mpeacTaBisBaIioO HEpas3AeIHA YacT OT HACTOSIIHTE
OO6mu ycnoBusi. bankara uma mpaBo Ja r'd MPOMEHS 0
pena 3a u3meHeHue Ha OOIKTE yCIOBUS CHITIACHO 4L, 22.

6. (Barm. w3m.,, B cmma ot 01.01.2026 T1.)
TPAHCAKIIMA BbB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) Tpancakuuure ¢
Kaprara, KouTO ce HM3BBpIIBAT BBB BalIyTa, pa3indHa
OTCBPO, KAKTO U TPAHCAKIIUHUTC, U3BBPIICHU B ‘-Iy)K6I/IHa,
cienBa nAa Obgar cphoOpa3eHM C TpaBWiara |
HU3HUCKBaHUATA Ha KOMIICTCHTHUTC MCCTHH (I)I/IHaHCOBI/I
OpraHH Ha ChOTBETHATA JIbP)KaBa.

6.2. (M3m.,Bcunaor01.01.2026 r .) [Ipu Tpancaxkuuun
C KapTara BBB BalyTa, pa3liM4Ha OT €BpPO, cymara Ha
HapereHata TpaHcakuusi ce TNpeBalyTHpa B €BpO OT
ChOTBETHATa BaJIyTa, KAaTO MNpPU MPEBATYTUPAHETO CE
npuiara KaproB oOMeHeH Kypc Ha baHkaTa KbM 1aTaTa Ha
u3BbpIIBaHe Ha TpaHcakmmsaTa, KOWTO ce OmpeAess Ha
0a3a Ha pedepeHTHHS OOMEHEH KypC Ha ChOTBETHATa
KapToBa opranm3anus. VHbopmanus 3a NPHIOKUMHTE
OOMEHHH KypCOBE € Halu4Ha Ha MHTepHeT cTpaHuIara
Ha bankara, nocoyena B wi. 17.3 mo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuma ot 02.04.2021 r.) Bcuuku npomeHu
Ha TPWIOKUMUTE OOMEHHU KypCcOBE Ce Tpujarat
He3a0aBHO  ciieJl BIW3aHETO KM B  CcWia, 0e3
Kaprombpkatenar ga Oble NpeaBAPUTEITHO HU3PUIHO
yBEJIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B crotBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
naparamenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpedeleHl MAaKCU 3a Npe3ecpanudnume
nrawanusa 6 Cvlo3a u makcume 3a npeaiymupane, Ha
WHTEpHET caiiTa Ha bankaTa Ha agpec - www.postbank.bg
MOXKE Ja ce MOJy4yd HHQopMmaius 3a odmara cyma Ha
TaKCUTE 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprarta,
MpEeICTaBeHH KaTo TMPOIEHTHA HajabaBKa CHOPSIMO
MoCTIeIHUST HallMdeH pedepeHTeH OoOMEHeH Kypc Ha
€BpoTO, MyONMKyBaH OT EBpormeiickara nieHTpanHa 6aHka
(ELIB).

7. KPEJUTEH JIUMUT

7.1.  Ilpm cxirouBane Ha JloroBopa, bankara onpeznens
Kpeautaus nmumur no Kaprata. bankara ysenomsiBa
Kapronbpikatens 3a Taka onpeznenenust Kpenurex 1uMut
IIpY TIPEAABaHETO Ha KapTaTa IO peaa Ha 4uin.2.2. u
nocpeAcTBoM Meceunute u3BiedeHMs. KpenutHust
JIUMUT MPECTaBIIsABA 00U pa3Mep Ha MOTPEOUTEIICKUS
KpeaUT, MPEAOCTaBeH 3a Moji3BaHe Ha Kaproabpikarens
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oT baHkaTa oCpenCcTBOM U3BbPIIBAaHE HA TpaHCAKLIKUHU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
koiito  KaprombpkarensiT MoOXe Ja  HU3BBpIIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa cyMa KbM MOMEHTa Ha W3BBbpIIBAHE Ha
Tpancakuuara. O0mara JbDKMMa CyMa IpeNCTaBIIsSBaA
coopa OT BCHYKM HAYMUCICHH CBIJIACHO HACTOSIIUTE
OOum  ycrmoBHsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens no [lorosopa, hopMupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakiuure mo wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha Besika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., xkaKTO U B Cllyyail Ha pa3cpoyBaHE HA
Tpancakiusa nmo wi. 8a., TUIIOC CTOMHOCTTa HAa BCHUYKHU
JUXBH, TaKCU M JPYTU Pa3XOAH, HAUMCICHHU CHIIACHO
Hacrosmute OOmuM ycnoBust; (ii) cymaTa Ha BCHYKH
HEenaAeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBPIICHU
MOKYIKHY Ha paBHU MECEUYHU BHOCKH WJIM Pa3CpPOUBAHE HA
TpPaHCAKIUH 10 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM Mece4HHU
BHOCKHU CbIJ1acHO 4i. 5.11 mo-rope, cOOpbT OT BCUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJs
pasnonaraemus KpeauTeH JIMMHUT, ONpeneneH ChbIVIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha IocThIIBaHe B bankara
Ha [lnatexxHOTO HapexJaHe 3a IOKyNKa Ha paBHU
MECEYHHU BHOCKHU.

7.4.  Ilpu MOKYNKM HA paBHU MECEYHU BHOCKHU KaKTO U
IIpU pa3CcpoyBaHe Ha TPAHCAKLIMU IO Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecella, Ha KOETO € U3BbpIIIEeHA MOKYIIKAaTa U € HaYHCIIeHa
II'bpBAaTa MECEYHA BHOCKA WJIH € U3BBPILEHO pa3cpOYBaHE
Ha TpaHcakuus mo 4. 8a, a ako MecelbT HsAMa TaKoBa
YHCJI0 — Ha MOCIIEAHUS JEH OT Mecela.

7.5. bankara mMa npaBo nga npoMmeHu KpenutHus
JTUMUT, B3EMaKu MpeaBUA NeHCTBUTETHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronbspxarens,
KPEAUTOCIOCOOHOCTTa My, CIIa3BaHETO HA HACTOSIIUTE
VYcnoBus, KakTo U 00110 pUCKa, KOUTO ce moema. Beska
NpoMsAHA TIO HACTOAIIMS WIEH CE€ ONOBECTSIBAa Ha
Kapronbpkatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEJACTBOM MHUCMO, M3MNPATEHO Ha ajapeca 3a
KOpECTIOHACHIINS WK Ha e-mail agpec, cpriacHo wi. 17.1
ot HactosnuTe OOIHM yCIOBHS.

7.6.  HanBumenune Ha KpenuTHus TMMHUT € Hanuue, B
cryyait dve OOmara abmKUMa Cyma, OIpesesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B IO-TOJISIM pa3Mep OT pazMepa
Ha otnycHatus oT bankara KpeauteH naumut, c
U3KJIIOYEHNE Ha ciydaute mo wi. 5.12 u 5.13, B xourto
bankara wm3puuHo paspemaBa TpaHcakius  Hajg
onpenenenuss Kpemuren numut. Hangsuiienwero Ha
KpenutHus nuMUT ce cuuTa 3a HapyllIeHUEe Ha HACTOSIIIHS
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Horosop. B te3u cinyuan KaprogbpxkarensiT ABIKHA Ha
bankara ob6e3miereHue 3a HaJABUIIECH KPEAUTEH JTUMUT B
pasmep, nocoueH B IIpunoxxenne Ne 1 kbM HacTOsLIUTE
VYcnoBus, BCEKU IIBT KOraTo KbM JaTara Ha U3JaBaHe Ha

ChOTBETHOTO  MeCEYHO  HW3BJCUCHHE €  HAJHUIIC
HAaJABUIIICHUEC HA erI[I/ITHI/ISI JIMMHUT.
7.7. 3a mepuona, mpe3 KoiTo cOophT Ha OOmara

IbJDKMMa cymMa M cymMaTa Ha BCHYKU HEMaJexKupain
paBHM MECEYHM BHOCKHM € TMO-TOJISIM OT pa3Mepa Ha
ormycHatus oT bankara KpenuteHn mMMUT, BKIIFOUUTEITHO
U B ciyyaute 1o wi. 5.12 u 5.13 Kaproabpxkarensit He
Moxe 1a u3BbpiBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara u3maBa M H3Mpalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa IIOlA W/WIM 4pe3
€JIEKTpPOHHA No111a MeceyHo U3BIIeUEHNE, KOETO OTpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
omepaumu  Ha KaprogbpxaTens, H3BBPIICHH IMpe3
CbOTBETHHUSI MECEUEH OTYETEeH TIepUuoja, IOCOYeH B
W3BJICYEHUETO, MO-CIIEHUANHO: () BCUUKU TpaHCaKlIuH,
3a KOUTO € u3non3Bana Kaprara, usneianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHU BHOCKHM (TpU TOKYIKM Ha paBHU
MECEYHH BHOCKHU W/WJIU pa3cpodBaHe Ha TpaHCaKIIUU 11O
1. 8a), YMWTO MaJeK € HACTHIMI IMpe3 MOCOYCHUs B
U3BJICYEHUETO OTYETEH MECEUYEH Mepuoj; (B) BCUYKHU
JUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUs, U30pOeHU
B Ilpunoxenne Ne 1 xbM HacTosimuTe YcCIoOBHS,
HayuclieHu oT bankara; (T') BCHUKH KPeIUTHU [IPEBOJIU 110
Oamanca Ha Kaprata, B TOoBa uuciO, HO HE camMO —
MOTAaCUTENHHU TJammanus oT KapToabpxkaTens, OTCTBIKH,
o0siBeHn OT baHkaTa WM OT THPrOBIIU, IIPU Pa3CPOUBAHE
Ha Tpancakiuu no wi. 8a u ap.; (1) JaTUTE, HA KOUTO
nocoyeHure B 6. a) TpaHcakiuu ca HapeleHu U JaTa, Ha
KOATO ca W3MbIHEHH OoT baHkarta (Banbop), KakTO U
JaTara, Ha KOsITO MECEYHUTE BHOCKHU 110 0. 0) 1 pa3xoauTe
1o 0. B) ca HAuUMCJIEHU KaTo 3a1bJbKeHus 1o {orosopa;
(e) Apmkuma cyma 3a mpeaxoAHus nepuoi (M3ducieHa
kbM JlaTaTa Ha u3BIEYEHUE 32 TPEIXOJHHUS OTYETCH
MecedeH nepuon); (k) OOmIO 3aIbKEHUs 3a mepuoja
(m3uucnenn kbpM JlaTaTa Ha W3BJICYCHHE 3a TEKYIIUS
OoTUeTeH MeceueH mepuon); (3) OOmo AbmKUMa cyma
(m3uncnena kbpM Jlarata Ha W3BJICUEHHE 3a TEKYIIUS
OTUETeH MeceueH mepuoj) (1) MuHUManHaTa MeceyHa
BHOCKA, KaKkTo TS € ompezaeneHa B 4wi. 9.1.; (i) [ara 3a
m3nbkaBaie  (KpaeH cpox 3a  mamaHe) Ha
MunnMaaHaTa MeceyHa BHOCKA,

82. (U3m., B cuma or 06.09.2018 r.) B ciyuaii ye
KapronbpkaTenar He € onpeaenil mpy MOJAaBaHEeTO Ha
3asBieHueTo 3a u3naBaHe Ha Kapra mnum B mociencreue
Ha4yMHA, MO KOWTO jKemae Ja My OBbAaT H3MpaiiaHu
Meceunute u3BIeUeHUs, baHkaTa u3npaiia mocieIHUTe
[0 eJIEKTPOHHA I0Ila, a aKO TakaBa HE € I0COYEHa, C

oOukHOBeHa Tmomia. llpu oTmpaBeHO WCKaHE OT
Kaprombpxkarens, bankara wu3mpam@a MTOBTOPHO C
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OOMKHOBEHA TIONIA W/WJIM IO EJIIEKTPOHHA IOIa WU
npeaocTaBs TMYHO B ouc Ha bankaTa myOnmKaT Ha €THO
WM TIOBEYE M3MpaTeHN MeceuHH U3BJICUCHUS.

8.3. Tpancakuuute, KOUTO ca HapelAeHU, HO HE ca
IIOCTBIINJIN, pecn. MN3ITBJIHCEHU OT BaHKaTa B paMKI/ITe Ha
ChOTBETHHUSI OTYETEH MECEUEH IEepHOJl, CE€ IMOCOYBaT B
nocneaBamy MeceuHH W3BJICYEHHS, ChOOpPa3HO TEXHUS
BaJIbOP.

8.4.  DbankaTa mo cBOs IIPELICHKA MOXE J1a BKJIFOYBA U
apyra uHpopmauus B MecedyHOTO H3BIEUCHHE WU Ja
npujara KbM  CBUIOTO PEKIAMHU CHOOLICHHS U
YBEIOMJICHHS 3a IPOMOLIMM, YCIYTH W HIPOAYKTH Ha
bankata u Ha TbBpProBcku OOEKTH, KOWTO TNpUEMAT
mamanus ¢ Kaprara u ¢ xouro bankara uma ckiroueH
JOrOBOp 3a IIpUEMAaHE Ha IUIAIAHUA C IUIAaTEXHU
UHCTPYMEHTH.

8.5. (Usm., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuHo HU3BII€UEHHE 10 €TIEKTPOHHA MOoIIa € 0e3MIaTHO.
3a u3mnpamiaie Ha MeceuHo u3BJIeYeHHUE C OOMKHOBEHA
OIa, KaKTO U 3a MOBTOPHO M3MpallaHe ¢ OOMKHOBEHA
TOI1Ia U/WUJITH TI0 €JIEKTPOHHA MOIIa WIH P NMPEIOCTaBSIHE
BbB (MHAHCOB LEHTHpP Ha bankara Ha ayOnmukar Ha
usnpateHo MeceuHo wu3BiedeHnue, Kaprogbpxarenst
OBJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacTtosamute OOUIN YCIOBHUS.

8.6. B cnydaii ye cnen mociaeaHUs MECEUYEH OTUETEH
NepuoJi, 3a KoWTo baHkarta € wu3majia W u3npaTuia
Meceuno usBneuenue, ¢ Kaprata He ca W3BBpPUIBAHU
TpaHcakuuy, HE ca HAYUCISIBAaHU MECEYHU BHOCKH,
JINXBH, TAKCU WIW JIPYTH Pa3XOJU ChIIACHO HACTOSIIIUTE
VYcnoBusi, kakto u ako KaproabpxkaTtemsat Hsama
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/1aBa 1 He usnpaina Meceunn u3Biieuenus. B ciydaii Ha
HAayMCIsiBaHE HAa HOBO  3aJbJDKEHUE  (HAmpumep
Ha4YUCJIsIBaHE Ha TOJMWINHA Takca 3a OOCIyXBaHE Ha
IJIATE)KEH MHCTPYMEHT WIM 3aJbJDKEHHE BBB BPB3Ka C
W3BBpIICHa HOBa TpaHcakius mocpenctBoM Kaprata)
ciel Kpas Ha CbOTBETHHSI OTYETEH MECEUYEH IEpPHOl, B
PaMKHTE HAa KOMTO 3aIbJDKEHUETO € HauuciaeHo, bankara
BH300HOBSIBA U3/IABAHETO U M3MpallaHeTo Ha Meceunure
HU3BJICUYCHUS.

8a. PA3SCPOYBAHE HA TPAHCAKIIN

8a.l. CroliHOCTTAa Ha BCSAKa WM3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HaunuCiIsBa B IIbJIEH pa3Mep KaTo
3aIbJKeHue o OanaHca Ha Kaprara, koeto e miaTtumo
U3LSUT0, C U3KIII0YEHHE Ha TpaHCaKIMKUTE, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaToO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkaTenar uMa Bb3MOKHOCT J1a TIOUCKA OT
bankara cToWHOCTTa Ha W3BBpUIEHA [paHcakius,
HayMclIeHa KaTo 3abJKeHue 1o Kaprara B 1bjieH pa3mep
U IUIaTUMa U310, Aa ObJe pa3cpoueHa Ha pPaBHU
MECEUYHU BHOCKH. bposT Ha paBHUTE MECEYHU BHOCKH, Ha
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KOUTO MOXe Ja Oble pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens or baHkata u € MOCo4YeH B
[Tpunoxenne Ne 1 kM HacToaumre OOIM ycnoBus. 3a
pascpouBaHe Ha U3BbBpIICHA TpaHcakuus Ha paBHU
MECEYHM BHOCKM IIO pela Ha HacTosIusA 4wieH &a,
KaproabpkaTensaT Ob/DKHA Takca, ONpeiesieHa ChIVIACHO
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerimacHo JloroBopa u Hactosmmure OOMM yCIOBUS
JIMXBH, TAKCH, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KakKTO M Ha CBBKYIHOCT OT HA4YUCJICHW |paHCaKIu,
JIUXBH, TAKCH U MECEYHH BHOCKHU.

8a.4. KapTogbpxaTensiT MOXKE J1a 3asiBU pa3CpOUBaHE HA
HAYKCIIEHO 3aJbJDKEHUE 3a W3BbpIICHAa TpaHCakius B
cpok g0 30 aHM OT Jarata Ha U3MBIHEHUE U
ocueToBosBaHe 1o Oaanca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00aXKTaHE HA ITOCOUYCHUS B
ui1. 17.3 renedon 3a KOHTAKT ¢ baHkara Wi ¢ MOMbJIBaHE
Ha MUCMEH (OpMYJIsip BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. Kapronbpkatenar nexiapupa, 4e € ChIilaceH
bankara nma mpueme 3a M3IBJIHEHHE BCSKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakiusg Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO TIO TeNeOHa OT JIUIE, KOETO B3 OCHOBA HA
HEJBYCMHUCIICHH OOCTOSITENCTBA € WACHTHU(PHUIMPAHO OT
bankara xaro Kaproaspxkareis. BbB Bpb3ka ¢ TOPHOTO U
C orjex JOKa3BaHe Ha IMOCTBHIMJIOTO  HCKaHe,
Kapronbpxarensar nexnapupa, ye e cpriaced bankara na
V3BBPIIM  ayJMO3almUC Ha TeJdepOHHUS Pa3TOBOP,
cbriaacHo wi. 19.1 or Hacrosimure OO ycinosus. B
ciy4aii ue KaprogbpkarensiT Bb3pa3u Cpelly U3BbPILIECHO
pas3cpouBaHe B CpoKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3cropeH HauuH, Y€ MOCTHIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxarens, bankara e
CTOpHHpa U3BbpIIEHATa ONEpaIys IO pa3cpoyuBaHe U Iie
HAYMCIIA KaTO 3aIbJDKCHHE HETOraceHs OCTaThbK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5.. (M3m. B cuma ot 01.01.2026 r.) [TocThimio no peaa
Ha wi. 8a.4 WCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs ce
u3MbJIHABa OT baHkata B cpok a0 5 paboTHU JTHU OT
MIOCTHIIBAHETO MY, B ClIy4ail ue ca HaJULE CIEeIHUTE
ycnoBus: 1) TpaHcakuusTa € ¢ MUHUMalIHA cTOHHOCT 50
€BpO.; 2) KbM MOMEHTa Ha I0JIaBaHE Ha MCKAHETO HE ca
HaJIMIIE HETOTaCEHU B CPOK M3UCKYEMH 3aJbJDKEHHUS 110
JloroBopa; 3) KbM MOMEHTA Ha TO/IaBaHE HA MCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre O0mu
YCIIOBUSL.

8a.6. PaBHUTE MECEUYHM BHOCKM C€ HA4MCIISIBAT
€XKEMEeCeYHO, CYMTAHO OT JlaTaTa Ha HW3MbJIHEHHE Ha
omepanusiTa, CbINIACHO 8a.5 mno-rope. M3BBpHIEHOTO
pa3cpouBaHe Ha TpaHcakiusa, KakKTO W IbJLKUMUTE
MECEUHU BHOCKH, CE€ OTpa3siBaT B CbOTBETHUTE MeceuHu
HN3BJICUCHUSL.

8a.7. B cnydaii ye 10 pgarata Ha HW3IBJIHEHHE Ha
MOCTBIIMJIO HMCKaHE 3a pa3CcpouBaHE Ha ONIpeAciieHa
Tpancakuusa bankara e uznana MeceqyHOTO M3BIEYEHHUE
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cbraacHo 4. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
mo Oananca Ha Kaprarta, To Kaproabpkarensit IbIKH
3aljjalllaHe Ha IocouyeHara B MeceuHOTO H3BJIEUEHHE
MurHuMaiHa ~ MecedyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBEHOTO MCKaHe 3a pa3cpoyBaHe Ha TpaHcakuus. B
Cillyyail 4e J10 JaTraTa Ha M3IbJIHEHUE Ha MOCTBIIMIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHcakuus € H3BBPIICHO
YaCTUYHO IIOracsBaHE Ha 3aAbJDKEHUATa 10 Ta3u
Tpancakuusa (B ChOTBETCTBHE C JOTOBOpPEHUS pen 3a
moracsiBane 1mo wi. 9.3), bankara 1me u3BBpIIN
pa3cpoyBaHE HA HENIOTaCEHUs OCTAaThK OT TpaHCAKIUATA.
9. [TIOTACSBAHE HA 3AABJDKEHUATA

9.1. Kaproabpxarensr MOXKE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIA MPHU
m3non3BaHero Ha Kaprara, B cpok no Jlarata 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MMOCISIHOTO um3jazeHo oT bankara MecedHoTto
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnus
Cllyyail ycBO€HaTa M HemoraceHa udact oT KpeautHus
JUMUT (BCHUYKM TIOKYIIKM, TEIJIEHHs B Opoil u np.
TpaHcakiuu, HAYUCICHU PaBHU MECEUYHHU BHOCKH, JINXBH,
TaKCH | IpyTH pa3xoau 1o Jloropopa) octaBa IbKUMA U
ce OJIMXBSBA MO peja u ycioBusiTa Ha wi. 10 no-nony. B
CIIy4auTe 10 IPEeAX0AHOTO u3peuenue Kaprogbpxaresit
TpsOBa Ja W3IUIATH Hal-MaJlko MHUHHMMallHaTa MeceyHa
BHOCKA, KaKTO M BCHYKH 3aJbJDKCHHUSI, 33 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
choTBeTHaTa Jlata Ha wW3IbIDKABaHE, IIOCOYCHA B
MeceunoTo u3BiedeHrue. MUHIMAaIHATa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEIOTaCEeH
KpeauteH muMUT KbM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH NMEPHOJI U € ONpe/esieHa B
IIpunoxkenne Ne 1 kbM HacTosiiuTe YCIIOBHA, KaTo
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce TOCOUBa B MeCeUuHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUKH TEKYIU
3agbpJbkeHuss o JloroBopa 1o chorBeTHara Jlata Ha
U3IbJDKaBaHE, IIOCOYeHAa BBB  BCSIKO  MeceuHo
u3BnedeHne, baHkara He HauuCisiBa W OCBOOOXK/IaBa
KapronbprkaTens oT 3aruiaiiaie Ha JbDKUMaTa TUXBA 32
TEKyIIUsT MECeUeH OTYETEeH MEePUOJ BBPXY CIEIHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2,;
(6) Tpancakmuu mo wi. 5.1.3., win. 5.1.4. u . 5.1.5.,
u3BbpuieHH ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Hauncienu o T. 1.6., 1. 1.7,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacrosIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenne Ne 1 xbM Hactosmre OOIU yCIOBUS
npu TpaHcakiuu, u3BbpiieHn ¢ kaptu Mastercard Cash
win Mastercard Cash Momento, (1) HaUUCIEHH MECEYHU
BHOCKH TPHU MOKYIKH Ha PaBHU MECEYHU BHOCKH W/HUIU
pascpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKUCIeHU
3anbipKeHud o ui. 10.3;
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9.3. B cnyuaii ue KapToabpskaTensT He Oracu u3Lsuio
no Jlatata Ha W3aBJDKaBaHE MBJIHHS pa3Mep Ha BCHUKH
TEeKyIIM 3aabDKeHuss mo JloroBopa (moracsiBaHe Ha
yactn), Kaprogbpkarensat abku Ha bankara nmxsa
BBpPXY WBJHHS pa3Mep Ha BCHYKH 3aIbJDKEHUS TI0
JloroBopa, KOATO Ce HAUUCIIsABA CYUUTAHO OT JaTUTE U MPHU
ycioBusTa, TocoueHd B wi. 10 oT HacrosmmuTe OOIM
ycnoBusl. [lepuoabT oT ChOTBETHATA JjaTa, IOCOUYEHA KaTo
»JlaTa Ha TpaHcakuus“ B Mece4yHOTO H3BJIEYEHHUE 0
JlaTata Ha u3IbIKABaHe ce Hapuya ,,I patucen nepuosa’”.

Cymute, xouto KaprogppikarensT u3miamia, moracsiBaT
3abJDKCHUATA, TOCOUYEHH B MeECeyHOTO W3BIICUYEHUE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JUxBu; (2)
BCUYKHM Takcu M Jpyru pasxonau; (3) mnokynku; (4)
MECEYHM BHOCKHM (NP MOKYNKH Ha paBHU MECEYHU
BHOCKH /MM pazcpouBaHe Ha TpaHcakmuu mo uwi. 8a);
(5) Ternene Ha mapu B Opoii U nmpeBoau upe3 ePay.bg/B-
Pay kpM npyra miaTe)kHa CMETKa W/WIH APYT IJIaTEKEH
WHCTpYMEHT. BBB Bcska egHa OT Te3W KaTeropuu,
3abJKeHusATa, Kouto ca (A) (<¢opmupaHu 1npu
m3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennmanan ycnous u (B) ¢ mo-panHa mara, ce
MOracsBatT MbPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) KaprogbpxaTemst
M3IDIaNa 33JbJDKEHUSATa TI0 KOWTO U J1a € OT CICTHHTE
crioco6u: (a) B Opoii Ha Kaca B ouc Ha bankaTa uinu upes
TEPMHUHAIHO  YCTPOWCTBO  3a  camMoOOCITyXBaHE
ob6o3HaveHo ¢ joroto Ha bankara; (6) Ge3kacoBo, upes
0aHKOB TPEBOJ IO CMETKa, MOCOYeHa B BCAKO MecedHo
u3BieYeHHe; (B) uYpe3 yAbpKaHe OT pas3IulallaTesIHa
cMmerka Ha KimenTta npu bankara, 3a koeto KinumeHTBT
IpeJocTaBs IMHMCMEHO ChIJlacHe 3a IUIallaHe Ha
3aIBJDKEHUS 110 JIOTOBOP 32 U3/]aBaHe Ha KPEeIUTHA KapTa,
no ob6paser Ha bankara; () mo Ipyr/u HauMH/U yKa3aH/H
BbB BCAKO MeceuHo wu3BiedyeHue. B cioydail uye
KaproabpkaTensT BHece/npeBesie M0 yKa3aHUTe HAYMHU
cyma/cymu, KOSITO/KOUTO Hagsumasa/t  OOwIO
IbJDKMMaTa cyMa 3a TEeKYIIHs MeCe4eH OTUeTEeH MepHoI,
HA/IBHECEHUTE CYMH C€ H3IOJI3BAaT 3a MOracsiBaHe Ha
nocjenBald  3aaAbbkeHUs Ha Kaproxbpxkartens 1o
JloroBopa, KaTo BbpXy T€3U CyMH baHkaTa HE HauMCIIABA
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Tlpy mokynka Ha paBHHU MECEYHM BHOCKU W/WIN
pascpouBaHe  Ha  TpaHcakmum 1o  4wi.  8a,
KaproxbpskaTenar nMa npaBoTo J1a Oracu MpeaCcpOvYHO
1s1aTa CTOMHOCT Ha MOKYIKAaTa, KOSITO CE € 3abJIKIII 1a
M3IUIAINA Ha PaBHM MECEYHU BHOCKM. B To3m ciyuai
KaproabpkaTenaT He ABIKM Takca 3a MPEICPOYHO
[I0racsiBaHe, KaKTO W JINXBU, TAKCU WM APYTU pa3xoau
BBPXY MPEACPOUYHO MOTACEHUTE 3abIIKEHHUSI.

9.6. Ilpn Hemamane Ha 3aAbJOKUTENIHaATa MHUHUMAIHA
BHOCKa Ha Majexa, NocoyeH B MeceuHOTO M3BJICUEHUE,
Kaprogppkarensat apiku Ha baHkata oOesmieTeHne 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBAa BBPXY LETHUSI
ycBoeH, HO HemoraceH Kpeauten mumut (OOmiarta
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OBIDKAMA CyMa, KOSTO ce mocouBa oT bankara B
n31aBaHUTE MeCeUHH U3BJICUCHHS).

10. BB3HAT'PAKIEHUS. JINXBA

10.1. 3a mpemocTaBsHETO Ha KpeauTa U 3a JPYTHUTE
yCIIyTH, CBbp3aHM C Toii3BaHe Ha Kaprarta, KouTo ce
npenoctaBaT oT bankara, KaprogbpskarensT 3amiaiia Ha
bankara Bb3HarpakJeHus, BKIIOYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenne No 1 kbM HacTosIIIUTE
VcenoBus. BeWUKM  IBIKMMH  BB3HArPaXKICHHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U J00ABST KAaTO 3abJKEHUS 110
KpeauTHus TuMUT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TepuoJ; U Cce€ mnocouyBaT B MeceyHoTo
H3BJICUCHHC.

10.2. JIuxBa ce ABIKH CUMTAHO OT CHOTBETHATA J1aTa,
nocoyeHa karo ,Jlata Ha TpaHcakuus“ B Mece4yHOTO
W3BJICUCHHE, BHPXY BCHUUKM HAUUCICHU 3abJDKEHUS 10
KpeauTHus nuMuT Ha Kaprara, karo 3a HauyucCICHHU
3a0BKEHUS OT TaKCH, JUXBa C€ OIBKHA CaMO 3a TaAKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKI. U T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCIOBUS.

10.3. bankara wu3uMcigBa AbDKMMAaTa JIMXBA BbPXY
3aaboKkeHuara no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpymaHaTa JIMXBa 3a TEKYIIUs OTYETEH IEPUO]] Ce
HayuCcasABa M J00aBg KaTo HOBO 3aIb/DKEHUE IIO
KpenuTHus JuMuT Ha Kaprara BeaHBX MeECEUHO, Ha
JataTa Ha wu3gaBaHe Ha MeceyHOTO U3BJIEUEHUE, C
M3KJIIOYEHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MpaBWJIOTO 110 4il. 9.2. 1o - rope. ExxenneBHaTa 11xBa ce
W3UHUCIISIBA, KATO TEKYIIUTE HETOTaceHU 3a/IbJDKEHUS Ce
YMHOaBaT C MPUIIOKUMHS TOAUIICH JTUXBEH MPOIIEHT,
paznesneH Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHM pa3Mepa Ha
TaKCUT€ W JpPYTHTE€ BB3HATPAXKICHUS, CBBpP3aHU C
MIPEIOCTABSIHETO Ha IUJIATEKHU YCIYTM TOCPEICTBOM
Kaprara o cMuchia Ha 3aKOHa 3a IUIATEKHUTE YCIyTH U
IUIATEKHUTE CUCTEMHU U ABJDKUMHU ChITIACHO HACTOSIIUTE
VYcnoBus, KakTO M J1a BBBEXAA HOBU TaKHWBa, IIpU
yCIIOBUSITA 3a MPOMSHAa Ha HACTOSALIUTE Y CIOBHUA,
ChIVIACHO 4. 22.1.

10.5. (M3m., B cuia ot 02.02.2021 r.) IIpunoxxumara
JIMXBa, KAKTO W BCHYKH OCTaHAJIM TaKCH, KOMTO HE ca
CBBP3aHH C TIPEAOCTABIHETO Ha IUIATSKHH YCIyTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aMMHO chriacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aerctBueTo Ha JloroBopa, bankara nma npaso
na mnpennmoxku Ha Kaprombpkarens TmpomsiHa Ha
MPUJIOKMMATA JINXBA M BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBp3aHU C MPEJOCTABIHETO HA IUJIATEKHH YCIYTH,
KaTo B ClIyyall Ha HEMOCTUTaHE Ha ChIJIACHE , BCSIKA OT
CTpaHWUTE MMa MPABO J1a MPEKpaTH JOTOBOPA, CHIIIACHO
MPEeBUICHOTO B HacTosmuTe OOIU yCIoBUS. .

10.6. (M3m. B cuma ot 01.01.2026 r.) TogumrHuAT
MPOIIEHT HAa Pa3XOJUTEe IO HacTosmus J(oroBop KbM
MOMEHTAa Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, MOCOUYEH B
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[Ipunoxxenne Ne 1, u34mciieH Npu CIESAHUTE AOIYCKaHUS:
(a) [HoroBopbT Ie € BaduACH 3a CPOK OT IOHE €IHA
roguHa u bankata u KaproabpkaTensaT me M3MbIHIBAT
CBOHUTE 3aJbJDKCHHUS B CHOTBETCTBUE C YCIOBUSTA U
cpoxosere 1o Jlorosopa; (6) 1uxBara 1 IpyTruTe pa3xoau
ca HEM3MEHHU CHPSIMO TE€XHUS IMbPBOHAYAJIEH pa3Mep U
e ce mpujaraT 10 M3THUYaHETO Ha cpoka mo 0. (a); (B)
o0muAT pa3Mep Ha mnpenocraBeHus KpeauteH nuMmur e
YCBOCH He3abaBHO M m3Isuio; (r) KpeautHust nmumur e
YCBOGH IpHU HaW-BUCOKUTE CTOMHOCTH Ha DPa3XOAMTE,
NPWIOKMMHU @IpM  yCBOSIBAaHE Ha cpexacTeara; (n)
KpeautHust TuMuUT € yCBOEH Ha Hail-paHHaTa Bb3MOXKHA
Jata ciel CKiIrouBaHeTo Ha JloroBopa, ChIVIACHO
HACTOAIIUTE YCIOBUS U CHOOpPAa3HO IMpEIBUJICHUTE B
[Ipunoxxenne Nel nuMuTu npu ycBosiBase; (€) yCBOSHUSAT
w3110 Kpeauren mumMut me Ob/e moraceH Ha 12 paBHU
M0 pa3Mep MECEYHHU BHOCKHU; (3K) OOIIUSAT pa3mep Ha
Kpeautnus mumut e 1500 eBpo.

10.7. OOmara cyma, apmkuma ot Kaproabspskartens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOCHH, HO
HEToraceHu cymu 1o KpeautHust TuMuUT, BKJI. IbJDKMMAaTa
BBpPXY YCBOGHHUTE CyMHU T'OJIMIIIHA JINXBA U OCTAaHAJIUTE
pasxonu, IbBKUMUA 0T Kaproabpikarens CbhIiacHO
Hacrosiute YcinoBus u [Ipunosxkenne No 1.

10.8. bankara wu KaproabpxaTensat HM3pUYHO Ce
cbrijacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE U JPYTUTe
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTEXHU yCIyTH TocpeacTBoM KapraTta mo cMuchia Ha
3aKoHa 3a MJIATE)KHUTE YCIYTU U IUIATeKHUTE CUCTEMH,
10 0OCKTHBHU MPUYMHH, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJU 10 ChOTBETHATA ITPOMsHA (yBeJInYaBaHe
WIM HaMmalsBaHe) Ha OOMUS pa3xoJ] IO KpeauTa 3a
Kpenurononyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m., B cuna ot 29.07.2019 r.) Kapronspxarensr
ce 3aIbJDKaBa He3abaBHO, HO He TTO-KbCeHO OT 10 1HU cien
y3HaBaHETO Ja YyBenoMmsBa mnucMeHo bankara 3a
YCTaHOBEHA TIpelIKa WM HEPEeIOBHOCT B JaHHUTE,
IIOCOYeHH B MeceyHoTo m3BieueHue 1o 4i. 8.1., B ToBa
YHUCJIO 3@ HEPa3pelIeHH WM 33 HETOYHO W3IbJIHEHU
Tpancakuuu. Ctpanute goroBapsr, ue Kaprogbpkarensar
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3ITbJIHEHA
TpaHcakuus, Hali-KbCHO Ha JaTaTa Ha MOJy4yaBaHETO Ha
CbOTBETHOTO MeceuHO U3BJIEYEHHE, KOATO CE OIpeness
CBIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTO M3BIIeUEHHE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxarenst He e
1oJty4ns1 MeceuHo U3BIeUeHNE TOPay HEU3IIbIHEHNE Ha
HSIKOE€ CBOE 3aJ/bJDKEHHE 10 HACTOSIIUTE Y CIIOBUS U/ WU
bankata He OJTy4H MMCMEHO yBEIOMIIEHUE B IOCOYEHUS
CpPOK, C€ CuYMTa, Ye TpaHCaKUUUTEe, OTOEeNs3aHu B
ChOTBETHOTO MeceuHO H3BIIEUEHHE, ca OJO0OpPEeHH OT
Kapronbpxkarens. Besko yBenomieHue/Bb3pakeHue 3a
HepaspellleHa WX 332 HeTOYHO M3ITbJIHEHA TpaHcakIus,
MOCTHIIWJIO CJeJl MOCOYEHUS CpPOK Ile Ce CcuuTa 3a
HEOCHOBATENIHO 3a0aBsiHe OT cTpaHa Ha KapTogbpikarens

HA TPAHCAKLIWUN.
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u bankara He e 3agbipKeHa 1a Kopurupa TpaHcakuusTa.
B cnywaute, koraro Kaproabpxarensit yBeaomsBa
bankara 3a Hamuuyue Ha HepaspemieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPAgHAT WM HE3aKOHHO
MPUCBOCH IUIATE)KEH HHCTPYMEHT W/WIM Ha HErOBUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MJIU Ha
MOOUJIHO YCTPOMCTBO C MHCTAJIMPAHO IMPHIOKEHHE M-
Token Postbank wmm B pesyarar Ha apyra TsIXHa
HEMpaBOMEpHA ymoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PemyOnuka bvarapus u na
IIpEeAOCTaBM JOKa3arescTsa Ha bankara 3a ToBa, KAKTO U
Jla BKJIFOYM JICTAMJIHO ONMCAHUE HAa KOHKPETHHUS CIIydai
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemMaHero Ha
Hactosaumute OO ycinosus KilneHThT NOTBBpKAaBa, Ye
€ HasiCHO, Y€ aKo TaKWBa JIOKa3aTelcTBa He Objaar
npenocraBeHy, bankara moxe na cuere To3u (akTt, B
CHBKYIHOCT C JPYI'M CbMHEHHS, KaTO HMHAMKAIUSA 34
HaJU4YMETO HA OCHOBATEIHO ChbMHEHHUE 3a U3MaMa, U Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
Penybnuka bbirapust u ga oTkake Bb3CTaHOBSIBAHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus IO pela Ha
yi. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. BB3 ocHOBa Ha MONBIHEH M MOJALEH OT
Kapronwpxkarens B oduc Ha bankara dopmymsip 3a
pexinamanusi (Bb3pak€HUE) WIM Ha JpYyro MHCMEHO
yBegomiieHue ot Kaproabpxkarens, MoJIy4eHH B CPOKa 110
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa U ChIJIacCHO YCTAaHOBEHUTE IMIpaBWiIa OT
CbOTBETHaTa MEXJAyHapoJHa KapToBa OpraHu3alus,
JeHCTBHS 3a pa3peliaBaHe Ha CIydyauTe Ha OCHOpPEHU
Tpancakuuu,  (BKJIIOYMTENHO  JCHCTBUSA  CIIPSIMO
JOCTaBYMKa Ha IUIaT€XKHU  yCIyrd, OOCITy’KBall]
MOJTy4aTesisl Ha CPeJCTBATa MO U3BbPIIEHATA TPAHCAKIIMS,
B ciyyauTte, B KouTo IlmarexHoTO HapexnaHe e
IIOCTBIIMJIO 4Ype3 IOJydyaTesld Ha IPEBOJAa U HETOBHS
JIOCTaBYHK).

11.3. (M3m.,, B cuma or 06.09.2018 r1.) bankara
uHpopmupa mnucMmeHo Kaproabpkarens 3a CBOETO
peleHre Mo MOCTHIMIOTO Bb3pakeHUE He3a0aBHO Cliej
NPUKIIOYBAHE Ha IpoleaypaTa I0 JIOKa3BaHE Ha
aBTCHTMYHOCTTa WU TOYHOTO  M3MIBIHEHUE  HaA
Tpancakuusita. B ciywail, dYe mpouenypara €
MPUKITIOYMIIA B PAMKUTE Ha paOOTHHUS JI€H, CIIeBAIll ICHS
Ha  TIOCTBIIBAHETO HA  BB3PAKEHUETO U  TPHU
ocueToBOAsBaHE Ha TpaHcakuumsara, ako bankara e
HaMepuia Bb3paKEHHETO 32 OCHOBATEIIHO U HE Ca HAIMLIE
obcrosiTencTBara mo uwi. 11.6. mo-momy, TS oOTpassBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuua B KpeautHua numut. B cioyuail e
npoueaypara He € MPUKIYWIa B IIOCOYEHUS B
NPEIXOJHOTO U3peueHue cpok, baHkara He3a0aBHO
OoTpa3sBa BB3CTAHOBSIBAHETO Ha CTOWHOCTTa Ha
HepaspeleHara TpaHcakius HE IO-KbCHO OT Kpasl Ha
paboTHUS 1eH, Clie[Ball JE€HS B KOWTO € MOCTBHIUIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CTOWHOCTTa Ha OCIOpeHaTa
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TpaHcakus Ha Kaprogbpkarens 10 NPHUKIOYBaHE Ha
nmpouenypara. AKo ciell NPUKIYBAHE HA MpoLeLypaTa
bankara e Hamepuia Bb3paXEHUETO 32 OCHOBATENIHO, TS
IpensjiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydan Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
mumuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosiTO KpeauTHUAT TUMUT € OHIT 3a1bJIKEH ChC CyMaTa Ha
HepaspewmeHara Tpancakuus. B ciydaure, xorato ciep
IIPUKJIIOYBAaHE Ha Ipolenypata baHkara e Hamepuia
BB3PaXCHUETO 32 HEOCHOBATEIHO WM B ClIy4ai 4e ca
Hanuue oOcrostencTBarta o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO Ha CTOMHOCTTA/ 3abJKaBa
KpenutHusa mumut Ha Kaproaspikarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHATa oOcnopeHa TpaHcakuusa, 3a KOETO
KapronbpkaTenar naBa CBOETO HM3PUYHO ChIJIACHE I10
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJIOBHATA M pela 3a OTKPUBAaHE HA IUIATEKHU
CMETKH, 3a W3IIBJIHCHHE Ha IIATC)KHU OlEepalMu U 3a
U3MOJI3BaHE Ha IUIATeKHU HHCTpyMeHTH. baHkara
OTKa3Ba Bb3CTaHOBSIBaHE HA CTOMHOCTTA IIPU HAJIM4YUE Ha
OCHOBATEJIHW CbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETeHTHUTE opranu B PemyOmnuka bearapusi.

11.4. (OtMm., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cmma ot 01.01.2026 r.) bankara He HOCH
OTTOBOPHOCT 32 BpEOH, NMPUYMHEHU IMPU HEpa3peIIeHO
non3BaHe Ha Kaprara B pe3ynrar Ha u3ryoOBane, kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe Mo Apyr HauuH Ha Kaprara,
ako bankata HOOPOCHBECTHO € HM3IBIHHIIA MOCTHIIUIIO
[InarexxHo HapexaaHe 3a M3BBPIIBaHE Ha TpaHCcakius
Ipeay Tojly4yaBaHEe Ha YBEIOMJIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan KaprogbpkatensT nmoHacs: BpeauTe
OT U3BBHPIIBAHETO HA TakaBa TpaHcaKKs 10 MaKCUMaleH
pasmep 50 eBpo. Taszu pasnopenda He ce mpuiara, ako:

a) 3arybara, Kkpaxoara UM He3aKOHHOTO MIPUCBOSIBAHE HA
IJIATeKHUS HMHCTPYMEHT HE ca MOMH Ja Oblaar
ycTaHoBeHH OT Kaprombpkarenss mpeaw IUIAIIaHeTo,
OCBeH ako KaproabpkaremnsT e IeicTBal ¢ el u3Mama,
J3R10%1

0) Bpemara e Owina TpUYMHEHA OT JACHCTBHE WU
0e3/1eiicTBHE HA CITY)KUTEI, Ha MPEJCTABUTE WIIH HA KIIOH
Ha bankaTa niM Ha MOIU3IIBIHUTEN.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpaHuyeHneTo
Ha OTroBopHocTTa mo wi. 11.5. He ce mnpunara u
KaprogpprkaTensT moHacsi BCHYKH BpEeAW, aKO TH €
MPUYMHUI 4Ype3 H3MaMa WM aKo He € U3IIBJIHUI
3abJDKeHUATa cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HactosmuTe OOIIM YCIOBHUS YMHIIJICHO WIH TOpPaIu
rpyba HeOpexHoct. [IpemocraBsnero Ha Kaprara Ha
TPETO JIMLIE WM MOJ3BAaHETO HAa KapTaTa OT TPETO JUIE
ChC 3HAHUETO Ha Kapronwpikarens,
3anucBaHeTo/cbxpansiBaHetro Ha [11H 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIA, KAKTO U MPOIMYCKBT J1a
ce yBenqomu bankara, KakTo € HpeaBHUIICEHO B ui. 4.3,
mpencraBisiBa rpyba HEOpPEKHOCT OT CTpaHa Ha
Kapronwpxkarens. [TocoueHoTo B Ta3u pasmopenda He ce
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ABsIBA M3UEpIiaTesIHO M30pOsBaHE Ha BCUYKU MPOSBU Ha
rpyba HeOpexxHocT OT cTpaHa Ha Kaprombpikartens. B
ciaydyaute no wi. 80, ai. 4 oT 3aKoHa 3a IMJIATEKHUTE
yCIIyr'M W IUaTexHure cucremu, 11.5. m 11.6. or
HacrosmuTe OOmM ycIoBHA HE ce IpuiaraT, OCBEH
koratro Kaprogbpxarensar € 1eicTBal ¢ 1eJl n3MaMa.

11.7. (M3m., B cuna ot 06.09.2018 r.) Korato Ilnatexxno
HapeKJaHe 3a CbOTBeTHaTa TpaHcakuus € MOJaJeHO OT
Kaprogbpkarens, baHkata HOCH OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IbJIHEHHE Ha TpaHcakuuAra,
OCBCH aKO JOKaXEC, YC NOCTABYMKDBT HA IUIATCIKHU YCIIYTHU
Ha M0JIy4aTelIsd Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
cllydan bankara BB3CTaHOBsABA cymara Ha
HEU3IIbIHEHATa, HETOYHO U3IIBJIHEHATA WM U3ITbJIIHEHATA
ceCc 3abaBa (B ciyyail Ha OTIPABEHO MCKaHE OT
JOCTaBYMKAa Ha IUIATEXKHM YCIyTM Ha IUlaTela)
Tpancakuus u, Koraro € IPUIOKHUMO, BB3CTaHOBSBA
pasznosiaraeMusi KpeiuTeH JIMMUT B CbCTOSTHUETO, B KOETO
TOM OM ce HaMmMpasa Ipeau HU3IBIHEHUETO Ha HETOYHO
u3nbiaHeHara TpaHcakuys. BanbopsT 3a 3aBepsiBaHe € HE
II0-KBCHO OT aaraTta, Ha KOATO er[[I/ITHI/ISIT JIMMHUT € OnJI
3abJDKEH. B cily4all Ha HEW3NbIHEHA WM HETOYHO
H3I'bJIHCHA IUIATCIKHA OIICpalys, bankara IIpH IOV CKBAHE
IpeanpuemMa JEMCTBYS B PAMKHUTE Ha IbJKUMaTa FpHKa
3a MpocieAsBaHe HA IUIATEKHATA Olepalus U yBeIOMsBa
KaproabpskaTens 3a pesynrara, 0e3 Aa U3UCKBA OT HETO
3aIlIallaHe Ha TAKCH 3a TOBA.

11.8. (M3m., B cuna or 06.09.2018 r.) B cinyuaure, B
kouto Kaprogbpikarensr ce siBsiBa IOJIydaTes Ha CyMa I10
IUIATeXKHA orepanysi, 1 baHkata HOCH OTTOBOPHOCT 3a
HEM3IIBJIHEHATa IUIATe)XKHA Omepanus, TS He3a0aBHO
oTpa3siBa B pasnonaraemus KpenuTeH naMMUT cymara
NpeaAMET Ha IIaTCIKHATA OIepanms C BaJIbOP HE MMO-KbCHO
OT JaraTa, Ha KOSTO € cle[Bajo Ja Oblie OTpazeHa
IUIaTeKHaTa omnepauui. B cioyyaure, B KOUTO
[lnaTexHOTO HapeXkJaHe € MOJaJeHO OT WIM 4pes3
nojyyateass Ha CpeAcTBaTa M OTIFOBOPHOCTTa 32
HEU3IIBJIHEHA WJIWM HETOYHO H3IIbJIHCHATAa TpchaKum{ €
Ha bankata, bankara Bb3cTaHOBsIBa 6€3 HEOCHOBATEIHO
3a0aBsgHE cyMaTa Ha HEU3IBIHEHaTa WIM HETOYHO
HU3IIbJIHCHATa TpchaKHI/ISI, KaKTO U CYMUTC, H€O6XOI[I/IMI/I
3a MpUBEXJaHe Ha pasnonaraeMus KpenuTeH TUMHUT B
CbCTOSSHUETO, B KoeTo Ou ce HaMmupan npeau
U3ITBJIHEHUETO Ha HETOUHO M3ITbJIHeHaTa TpaHcakuus.

11.9. (M3m., B cuma ot 06.09.2018 r.) bankara HOCH
otroBopHOCT Tipea Kaptoabprkarens 3a Bb3CTaHOBSIBAHE
Ha BCHYKH INIATEHW OT HETr0o TaKCH, KAaKTO M 3a
Bb3CTAHOBSIBAHE HAa BCHYKM JINXBH, HAYUCICHHU
BCJIICACTBHEC Ha HCHU3MNBIHCHHUCTO MW HCETOYHOTO,
BKJIFOUMTEITHO 320aBEHOTO, U3MbIIHEHUE HA TpaHcaKIusl.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOWTO TOpagy HENPEOoJOJIMMA CHJIa WIM HU3BBHPEIHU
obcrosiTencTBa KaproabpkaTensT HIMa Bb3MOXKHOCT J1a

nonm3sBa  Kaprara, karo Hampumep: CpUB  Ha
nH(pOpMalMOHHATA CHUCTEMA, MIPEKbCBAHE Ha
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KOMYHHKAITUOHHUTE JTVHAH, MPEKbCBAHE Ha
€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJA00HH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCcH
OTTOBOPHOCT 32 OTKa3 3a W3BBpIIBaHEe Ha TpaHcakmwus, B
cllydail 4e e MoJyd4miia yBeIOMJICHHE 3a HAacThIIBAaHE Ha
HSIKOE OT 00CTOsITeNCTBaTa Mo Wi. 4.3., KOETO Ce OKaxe
HeBApHO. baHKkaTa MOXXe Ja OTKaXe W3MBIHCHHETO Ha
TpaHcakuus ¥ B CilIy4auTe, KOraTo cyere chlmara 3a
PUCKOBA CBIJIACHO OMPEICICHH OT Hes KPUTEPHH.
KnueHThT ce yBemomsiBa 3a OTKa3a, KOraTto € HaJHIIe
ciyyait mo wi. 12.3 ot nHacrosmute OVY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JMUA OTKa)XaT Ja npuemar Iuiamanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OyokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BUHA Ha baHkara, TeXHMYECKM WM KOMYHHUKALMOHHHU
npobsemMu.

11.13. bankaTta HE HOCHM OTTCOBOPHOCT 3a MPETHPICHU
3aryOM W TPOIyCHATH TOJI3U B CIydauWTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja M3BbpLIN
Tpancakuus ¢ Kaprata nopaan HeqoCTaThyHa HATMYHOCT
Ha CcpeacTBa mo pasnosiaraemusi KpeauteHn aumur,
nopaau OJOKWpaHE, KaKTO U MOpaJM JI€aKTUBHUpaHE Ha
Kaprara Ha ocHOBaHuATa, NpPEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankara He HOCH OTIOBOPHOCT 32 OJIOKMpPAHU
CyMH OT Jpyra OaHKa, YYaCTHUK B TUIaTEXKHHS IPOLEC,
IIpru U3NBJIHCHUC HaA TpchaKHI/II/I Mo HapCxKJaHC HUJIU B
noJi3a Ha (U3MYECKU U IOPUIUYECKH JINIA, U IbP)KaBH,
00€KT Ha PECTPUKIIMH U/ WA CAHKITHH.

11.15. (U3m., B cuma or 06.09.2018 r.) Ilpensun
nocoueHoto B wi. 11.3., B ciayyaili Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM cyMara Ha
ociopeHata TpaHcakuus, KakTo MW Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cayuaii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha MTOCTBIINIIO Bb3paXEHHE B IOCOUEHHU B 4il. 11.3 cpok
nmm  Kaprogbpkaremat €  HEyJOBIETBOPEH  OT
MIOJIyYEHUAT OTrOBOp, TOM MOXKE J1a OTHECe cilydas 3a
pasriexaane ot IloMmupurennara KoMucus 3a IJIATEKHU
cniopose npu Komucus 3a 3amura Ha notpeOuTenure, Ha
MIOCOYEHMS B Wl. 24 10-10JTy aJpec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cuyuaii ye
TpaHcakuys € UHUIMUPaHA OT MOJIy4yaTels WIH Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, U TOYHaTa
cyma no TpaHcakuusTa HE € U3BECTHAa KbM MOMEHTA, B
koiTo KaprogbpxarensaT jaBa CbIiIacCUETO CU 32 HEHHOTO
u3NbJIHEeHNe, baHkaTa Moke na OlOKHMpa CpeicTBa OT
Kpeauraus numut Ha KapTogbpxkarens camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Kato moiayyd MHGOpPMaLUs 3a TOUHHUS
pa3Mep Ha cymara no TpaHcakiusi U Hail-KbCHO BeJHAra
clle]] MOJIy4YaBaHETO Ha IUIATE)KHO HapexaaHe, baHkata
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CBOEBPEMEHHO O0CBOOOKaBa CpeACTBaTa, OJOKHPAHH O
Kpenutnusa numut Ha Kaproabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r1.) Koraro
Kaprogbpxkarenst pasperniaBa HapexaaHe Ha
TpaHcakuuy OT WM 4Ype3 MoJlydarell, TOW ce 3abJKaBa
Jla 1oco4Ba TOYHATa CTOMHOCT Ha TpaHcakuwusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBaps ropHa rpaHuiia
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBIsiBa OYaKBaHATa OT
Kapronbspxkarens croiiHoct Ha TpaHcakuusira.

Kaprogbpkarenat mma mpaBo na mnoucka or bankara
BB3CTAaHOBSIBAHE HA CyMaTa IO BE€Y€ H3IBJIHEHA H
paspemieHa TpaHcakius, KOrato Ts € HapeleHa OT WU
Yype3 MoIyvyaTess U ca CHa3eHU €THOBPEMEHHO CIICAHUTE
YCIIOBUSL:

a) KbM MOMEHTa Ha JaBaHe Ha pa3pelICHUETO 3a
n3IbIHEHHEe Ha TpaHcakuusATa HE € MOCOYEHA HeWHaTa
TOYHA CTOMHOCT, U

0) croiiHocTTa Ha TpaHcakIusITa HAABHUIIIABA 3aJI0KEHATA
ot Kaproabpskarenss ropHa rpaHulla Ha CTOMHOCTTa Ha
Tpancakuusara.

HckaneTo 3a Bb3CTAaHOBSIBAHE HA CPEACTBA MO peAa Ha
HACTOSIIMS WIEH ce oTnpass oT KaproabpkaTens B CpoK
10 56 1HU OT JaTaTta, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumutT. 3a€AHO C  HCKaHETO,
KaprogbpkarensT npencraBs 10KYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
bakTypu, WM APYTU Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MoJTyyaTesisi TOpHa rpaHula Ha CTOMHOCTTA.
Kapronbpxkarenar HiMa npaBo Ja UCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba NOHMCKAaHO TakoOBa, AaKO € Jail
CBIVIACMETO CH 3a HW3NbJIHEHWE Ha TpaHcakuuara
nupeKkTHO Ha baHkata u baHkara WM mojy4yarenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha PA3IOJ0XKEHUE Ha
Kaprogbpkarens wuwHbopmaruss 3a  mpeacTosiaTa
TpaHcakuusg mo pela Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha M3MBJIHCHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpkaTensT HE
MOX€ Ja ce€ II030BaBa Ha I[PUYHMHHU, CBBP3aHU C
W3BBpPIICHa OOMSHA Ha BalyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMeHeH Kypc, YroBopeH ¢ bankara.

B cpok 110 10 paboTHU JHU OT MOTy4YaBaHETO Ha UCKAHETO
3a Bb3CTaHOBsIBaHE, baHkata Bb3cTaHOBsiBa KpenutHus
muMuT Ha Kaprombpxkarens B CBhCTOSHHETO MPEIU
TpaHcakuus WU OTKa3Ba BH3CTAHOBABAHETO MY, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OPraHUTE, Iped KOUTO
KaproabprkarensT Moxe J1a HalpaBU Bb3paxXKeHUe, ako He
NpreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bb3cranoBsBaHeTo  BKJIKOYBA  IsU1aTa cyma IO
n3bIHEHaTa TpaHcakius, KaTo BaJbOPbT 32 3aBEPSIBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeIUTHUAT JIUMHUT €
0w HaMaJieH ChC cCyMmarta Ha TpaHcakiusTa.

l'opuure mnpaBuna HAMa Ja ce OpwiaraT W
KapTrombprkarenar nie uma npaBo Ha Bb3CTAaHOBSBAHE Ha
CpPEACTBATA M0 U3MIBJIHEHA Bb3 OCHOBA HAa CHIJIACUETO 3a
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TUpPEKTeH ACOUT IUIaTe)KHA OIepauus B CIydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napnamenT u Ha CbBerta oT 14
mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKH U
OM3HEC M3UCKBAHMS 332 KPEOUTHU NMPEBOIU U JUPEKTHU
neOouTH B €Bpo U 3a u3meHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B T03m ciyuait
Kapronbpkatenar cinenBa 1a OTHpaBU MUCMEHO HCKaHE
no baHkara 3a Bb3CTAaHOBSIBAHE HA CpPEICTBATa IO
IJlaTeKHaTa ornepaius B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TuMUT, KaTo bankara
B Cpok 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHus IUMUT Lsnata cyma Ha
IJIaTe)KHaTa ONeparys.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha HEpa3pelicHa TPAHCAKIUSI U B
JPYTHU CIIy4au, B KOUTO € HAJMIIC TAKOBA 3aIbJKCHUE 32
bankara B MpHJI0)KUMOTO 3aKOHOIATEJICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuma ot 02.09.2021 r.) bankara nma
npaBo 1o coOCTBeHa mperneHka na Omokupa Kaprara
W/WAM  KPEOUTHUTE JIMMUTH 32 U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HAa KOETO U Jia € OT
cienHuTe obcrosiTencTBa: a) Kaproappkarenst Hapymu
KOSATO M Jla € OT pasmopendute Ha HactosmuTe OOmm
ycioBusi; 0) mpu Herianane Ha MUHUMallHaTa MeceyHa
BHOCKAa M HA BCUYKHU JAPYTU MPOCPOUCHU 3aIBIKEHUS 110
JHorosopa B cpok ot 10 (meceT) mHU ciea MocoveHara B
CbOTBETHOTO  Meceuno  usBineueHue  Jlara  Ha
U3/IbJKaBaHe; B) MpU HaJIMYMe Ha OOEKTUBHM MPUYUHU,
CBBp3aHU ChC 3HAYUTEIHO HapacHaJl  pHUCK
KapronbpkaTenar na He € B CbCTOSHME Ja Ioracsisa
CBOEBPEMEHHO 3aqbJDKEHHsITa cu 1o Jlorosopa; r)
31M0ynoTpedu oT cTpaHa Ha KapToabpikaTens BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camo: TpEeJOoCTaBIHE Ha HeBApHa HHPOpMaLUs WU
yKpuBaHe Ha uWH(OpManusg TpH MONBJIBaHE Ha
3asBieHueTo 3a u3gasaHe Ha Kapra) wiu 310ynorpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHH C APYTH MPOAYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(POpMAIUS UITU
yKpHUBaHe Ha HH(OpMAILIUS TPU KaHAUIATCTBAHE 32 APYTH
MNPOAYKTH W [1p.); Jd) HapyliaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIaCTH 1O oTHoweHue Ha Kaprara, €) B cilydanure 1o ui.
11.3 ot Hactostmute OVY; %K) Ipu y3HAaBaHE OT CTpaHa HA
bankara Ha K0eTo U J1a € 0T 00CcTOosITeNCTBaTa, IIOCOYEHU
B wi. 20.2.2. ot Hactosanute OVY.

12.2. (U3wm. B cuna ot 01.01.2026 r.) bankara Gnokupa
M3IIOJI3BAHETO Ha KapTara M B CICIHUTE CIIy4au: a) Ipu
NOCTBHIMIIO yBeoMIeHHne oT KapTtombpikartens mo peaa
Ha wi. 4.3., CBOEBPEMEHHO CJe€J IMOCThIIBAaHE Ha
yBeJIOMJICHHETO; ©) MmpH MoAageHa MUcMeHa Mosba oT
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ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
1neHTpoBe Ha baHkara, ¢ uckaHe 3a OJOKUpaHE Ha
Kaprara, n3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CIOpPa3yMEHHE MEX]ly CTPAHUTE 3a TOBA; B) MPU HATHYUE
Ha OOOCHOBAaHO TMPEANOJIOKEHHUE 3a HEMPaBOMEPHO
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa Ha
Kapronbpkatens) wiu npu y3HaBaHe oT bankara 3a
OIIACHOCT OT HeNpaBoMepHO u3nosns3BaHe Ha Kaprara,
W3BBH CIlydyauT€ Ha YyBEIOMSBAaHE 3a TOBa OT
Kaproabspxkarensa no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Apyr cllydail, KOraTo CBbUIECTBYBa OIIaCHOCT 3a
Hepa3pelleHa WIM JIpyra HempaBoOMEepHa yrnoTpeba Ha
Kaprata; r) npu nogaBaHe Ha Ipeau3BeCTHE 3a
npekpatsaBane Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IbTH nociienoBaresHo rpemen [TNMH.

12.3. (MU3m., B cuma ot 02.04.2021 r.) B cimyuauTe mo 4.
12.1, 1. (a), (), (r) 1 (1) u un. 12.2. 1. (B), KAKTO U B IPyTU
Cllyyad KOraTo € HaJlMlle CbMHEHHUE 3a WIM NPH HaJIu4ue
HA W3MamMa WM 3amjlaxa 3a CHUTYpHOCTTa 32
IIPEJOCTaBIHETO Ha YCIYI'MTE CBIJIACHO HACTOSALIUTE
OOum ycnoBus, baHkara cBOEBpeMEHHO YBeIOMsBa
Kaprogbppkatens 3a OJIOKMpaHETO W 3a NpUYMHATA 32
TOBa (OCBEH aKO JJaBaHETO HAa TakaBa MH(pOpMalUs HE €
MO3BOJICHO TOpaau CHOOPaKEHUs 32 CHTYPHOCT WU
[opajid HOPMAaTHBHM M3HMCKBaHMSA) HA IOCOYEHHS OT
Kaprogppkatenss na bankata MoOwmieH TenedoHEH
HOMEP BKJIIOUUTENTHO upe3 SMS wim apyro enekTpoHHO
CbOOLIEHHE, aKO € 3aiBEHO M3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIECHHSI HA MOOMIICH TeleOHEeH HOMEp
Ha KaproabpikaTens, 1 o enekTpoHHaTa nouia (e-mail
azipec, eIEKTPOHEH a/Ipec), JOKOIKOTO KapToappikaTensr
€ 3asBHJI a/Ipec Ha eJIEKTPOHHA I0I1[a, a aKO HE € 3asIBEHO
M3BECTSBAHE Upe3 EJIEKTPOHHU CHOOIIEHHS Ha MOOWIEH
teneoHeH Homep Ha KaprombpikaTens, HUTO aapec Ha
€JIEKTPOHHA MOIla — 4Ype3 APYyrd CUTypHH KaHalu 3a
KoMmyHuKanusa. Kaproabpxkarenar u baHkata mnosarat
HEOOXO/JMMUTE YCHIUS Ja HOJABPKAaT M H3IO0JI3BAT
MIOCOUEHUTE CpPEJCTBA M KaHaIM 3a YBEAOMsBaHE IO
HAYMH, KOWTO OTroBaps Ha ChBPEMEHHHTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJSBAT CHIUIMTE Ja
OBIAaT W3MOJ3BaHM OT HEOTOPHU3WPAHH TPETH JHLA U
3allMTaBaT TSAXHATa 1suiocT. B cinyvante mo wn. 12.1, T.
(0), Crpanute poromapsat, ue Kaprombpxkarensr e
MPEBApUTEIIHO  yBEIOMEH 3a OJIOKHpPAaHETO ChC
CbOTBETHOTO MeceyHO H3BJIEUEHHE, B KOETO € yKa3aH
pasMepa W JaraTa 3a H3AbDKaBaHE Ha IBIDKHMaTa
MuHuMmaiHa MeceuHa BHOCKA, a B Clly4auTe 1o ui. 12.2.
. (a), (06) wu (r) Crpanure ngoroBapsar, ue
KaprogbpkaTensT e yBeJOMEH 3a OJIOKUpAaHETO ¢
IpUEMaHETOo oT bankara Ha CbOTBETHOTO
yBeZloOMJIeHHe/TcMeHa MoJi0a 3a Oiokupane Ha Kaprara,
pecIl. CKJIIOYBaHEe Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara YBCAOMBA KapTom,pxcaTeJm IO TIOAXOIAILL
Ha4YvMH B CJIy4auT€ Ha BB3HUKBAHC Ha 3HAYUM
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OTEPALMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA UHIUICHT,
KOWTO 3acAra WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHtepecu Ha Kaptoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKH, KOWTO TMpeArnpuemMa, 3a Ja OrpaHuYHu
HEOJIArONPUATHUTE MOCIEANIIN OT HHIIUICHTA.

12.4. Ako OJIOKMpaHETO € H3BBPIICHO 110 BHHA WM
HeOpexxHoct Ha Kaproabpxkarens (B XWUIIOTE3WTE Ha
ywr.12.1, B ciydyam Ha u3ryOBaHe, YHHWINOXaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a cpbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIAUTHHUTE
JTUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYeH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHSL.

12.5. Kaprara moxe pna Obae neOiokupana mpu
CIICTHUTE YCIIOBHSI:

12.5.1. IIpu 6moxupane Ha ocHoBanue wi. 12.1, 1. (a), (6)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxe na 0b1e nebnokupana ciell mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. Ilpu OnokupaHe Ha ocHoBaHWe Wi. 12.2., T (n),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nmocoueH Ha rHpba Ha Kaprata u  HamIexKHO
unentudunmpane. Ilpm mnocmensamo OJIOKMpaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yaun Ha 6mokupane, Kaprata He
Mo/JIeKU Ha JebnokupaHe, kato bankarta neakruBupa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B pombiiHEeHHE KbM CilydyauTe, MOCOYEHH B 4II.
12.5.4., Kaprata ce neakTuBHpa, MPU KOETO C HES HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKINU, U TIPU: (a) U3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3u cimyuan
Kaprara aBTOMatnyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(0) monmyuaBaHe Ha MoJiOa 3a npekparsiBaHe Ha JloroBopa
Chril. wi. 13 wnM wu3mpamjaHe Ha Mpenu3BeCTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiydaunTte
1o 4. 2.3.; (T) CMBPT WU [TOCTaBsHE O] 3alpelleHne Ha
Kapronbprkatens; (1) BbB BCEKH cy4yail Ha Ipen3jaBaHe
Ha Kaprara cprimacHo uwi. 18.3.; (e) npu mojnaBaHe Ha
nucMeHa Moiiba 3a toBa ot Kaprombpikarens; k) mnpu
ycioBusTa Ha wi. 25.3. /leakTuBUpaHaTa KapTa HE MOXKeE
na Oblle TOBTOPHO AaKTHUBUpaHa U ciefBa Ja Objae
YHUIIIOKEHA WM NpeaajieHa BbB opuc Ha bankara.

12.7. C Onokupane unu paeakTuBupaHe Ha Kaprara
JIoroBopbsT HE Ce IPEKpaTsABa, OCBEH aKO HE Ca HAJIMIE
OCHOBaHMATA 3a ToBa MO wi. 13 m uwn. 14 mo-mony u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbJKEHUATA
My 1o /foroBopa, B TOBa 4KCiI0, HO HE Camo, Ja 3aruiaa
BCHYKH JIBJDKMMH TaKCH, mocodeHu B [Ipunoxenue Ne |
KbM HacTosuuTe OOLM yCIOBHS.
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12.8. (Hos, B cuia ot 29.07.2019 r.) KapTogbpxarensirt
ce 3aJpDKaBa Ja YBeIOMH He3abaBHO baHkata 10
MOCOYEHHUTE B wWiI. 4.3. HAUWHU, IpU U3TyOBaHe, Kpaxoa,
NPHUCBOSIBAHE WJIM  OTHEMaHe 10 JApyr HayuH,
YHHIIO’KaBaHE WJIM M3MOJI3BaHE 1O JPYr HENMpPaBOMEPEH
HAYMH Ha MOOMJIHOTO ycTpoHcTBO Ha Kaprombpixkarens,
Ha KOETO € MHCTAIMPAHO U aKTHBHPAHO MPUIIOKECHUETO
m-Token Postbank, kakTo W TpW CBMHEHHS WA
MPEIIOI0KEHUS 32 HEMpaBoOMepHa ymnorpeda OT TpeTu
JIMIIa Ha MOOMIIHOTO ycTpoicTBO Ha KaproabspikaTens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHUETO M-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JUIlA Ha
[INH 3a gocten g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHHUS TOKBH CBOEBPEMEHHO
ClIe/ MOJTyyaBaHe Ha YBEIOMIICHUETO.

12.9. (Hos, B cuia ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH M IpU HalU4yMe Ha
00OCHOBAHO TMPENIONOKEHHE 3a HEMPAaBOMEPHOTO MY
U3M0M3BaHe  (BKIIOYMTEJIHO W OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMaCHOCT OT HEMpPaBOMEPHOTO My  M3IOJ3BaHe,
BKJIFOUMTENIHO MPU YBEJOMJIEHUE OT TpeTo jule. B Te3un
ciyuyan bankara yBegomsBa Kaprogbpkarens 1o
MIOCOYEHUTE B Wi. 12.3. HauUMHMU.

12.10. (Hos, B cuna or 29.07.2019 r.) B cnyuaii Ha
neaktuBrpane Ha CodryepHus TOkbH, KapToaspxarenst
MOXe€ Ja aKTUBHPA HOB TOKBH 110 pesia Ha Wi. 3.7 ¥ CIL.

13. [NPEKPATABAHE HA  JIOT'OBOPHUTE
OTHOHIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (U3m.,Bcunaor01.01.2026 r.) Kaproxbpxkarenst
nMa IpaBo J1a npekpartu JJorosopa c bankara ¢ 30-1HeBHO
Ipeau3BecTHe 1Mo o0pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  ObDKA  o0Oe3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. IlpeausBectuero ciensa ga Obae B
nucMeHa popma, Ha XapTHEH WIIH Ha JIPYT TpaeH HOCUTEI
1 MOXe Ja ObJe M0/1aJIeHO BbB BCEKH (DMHAHCOB LIEHTHP
Ha baHkara win no Apyr kaHaji 3a KOMyHUKalus ¢ Hesl. B
npenusBecTueTo KaproabpkarensaT € JUTbKeH Ja 0CoYU
MH/IMBUJYaJIeH KOJl 32 0TKa3/ MpeKpaTsBaHe, KOUTO MOXe
Ja TOJy4Yd Ha MocodyeHute B ui. 17.3 tenedonu 3a
KOHTakT ¢ bankara. IlpekparsBaHeTo HacTbIBa B
MOMEHTa, B KOWTO €JHOBPEMEHHO Ca HAJIMIIE CIIEIHUTE
oOcrosiTesicTBa: (a) CPOKBT Ha WPEAU3BECTHETO €
n3teks1; (0) KapraTa e BbpHaTa B KOHTO U J1a € prHAaHCOB
neHTbp Ha bankata u e  yHUIIOXKEHa  upe3
npeyynBaHe/lpepsi3BaHe Ha IUIacTUKaTa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  NOANUCBA  OT
Kaprogbprkarens u ciyxuten Ha bankara; (B) u3riaTeHu
ca BCUUKHM 3albJDKEHUS, Ipou3Tudany ot Jlorosopa.

13.2. KaproabpkaTensT uma MpaBo, 0e3 Aa IbIDKU
o0e3I1eTeHre WIK HEyCTOoMKa 1 0e3 1a mocoyBa MpUYNHAa,
Ja ce oTkaxke oT JloroBopa B cpok OT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIFOYBAHETO MY.
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13.3. Kaproabp:katenst e JyIbkKeH J1a yBenomu bankara
MMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha baHkara
WIM U3MpaTy yBenomiieHue 10 bankara ¢ mpemnopbuaHo
MMCMO WJIM TIO Kypuep ¢ oOpaTHa pas3mucka 10 ajpeca,
oco4yeH B wi. 17.3, mpeau M3TU4YaHE Ha CPOKa IO Yl
13.2.

13.4. (U3m., B cuia ot 07.06.2021 r.) B cnyuait ue
KaprogbpikarensT ynpaxHu IpaBoTo cu no wi. 13.2, Toi
€ IIbXKeH Ja 3amatd Ha baHkata rnaBHMIaTa U
ObkuMUTe 10 JloroBopa IWXBH, KAaKTO M BCHYKHU
MPUJIOKKUMHU TAKCH 3a TMOJI3BAHUTE IJIATEKHHU YCIYTH IO
cmuchbia Ha 3IIVIIC, 3a nepwoma oT jgarara Ha
CKJIIOUBAHETO My JO JaTaTa Ha U3IUIAllaHE Ha
MMOCOYCHHUTE 3abJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIGHapHU JHU OT JaTaTa Ha WM3MpaiaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JluxBata ce u34MClIsiBa Ha
0azaTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUILIHU
JIUXBEHU MPOLICHTH.

13.5. B cuyuaii ue KaproabpkareiasT He yHpaKHU
MpaBoOTO cU 1O wi. 13.2. B MOCOUEHHUs CPOK WIIU B CiIyvail,
Yye ChUIMAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 wi. 13.3. u
13.4., oroBopsT octaBa B cwia u KaproabpxkarensT e
JUTBKEH J1a U3MbIHSABA 3a/bJDKEHUSATA CH IO HErO, KaTo
¥Ma IpaBo Ja ro NpeKparTu no peaa Ha ui. 13.1.

13.6. Ilpu ynopaxHsBaHE TNPaBOTO Ha OTKa3 OT
HacToAIMsl OroBop, KpeauromonmyuyaTenst ABDKA Ha
bankara B cpoka mo an. 13.4 nanpaBenute ot bankara
pa3xoau KbM IMyOJMYHH aIMUHUCTPATUBHU OPTaHU,
KOUTO HE MOJUIeXKAT Ha BH3CTAHOBSIBAHE, U € JUThXKEH J1a
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14. I[TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOLIEHUA OT KAPTOU3JATEJIA

14.1. bankara umma npaBoTo Aa npekparu Jlorosopa c
Kaprogbpxkarens m na neaktusupa Kaprarta, B KOWTO
ciryyait KaproabpikaTensT e JUrbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanuimie Qopmynsap 3a
IIPEKpATABaHe, aKO HACTBIIM JOPH U €IHO OT CJIEIHUTE
crouTus: (a) KaproabpkarensT € HapylIInuiI HaCTOSIIUTE
VYcnoBusa unu HempaBoMepHO € usnossBan Kaprata B
HapylleHHMe Ha  M3UCKBAHUATA Ha  OTHOCUMOTO
3aKOHOJATEJCTBO (B TOBa YHCJIO, HO HE CaMoO, Karo e
npenoctasui Kaprara u/unu I[IUH nHa tpeto auue u ap.);
(0) HemoOpochBecTHOCT OT cTpaHa Ha Kaproabpikarens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJ0CTaBsiHEe Ha HEBIpHA WH(OpMAIUS WK
yKpuBaHE Ha HMH(OpMalMs Tpu TOMNBJIBaHE Ha
3agBieHneTo 3a u3gaBaHe Ha Kapra 3a m3naBaHe Ha
Kaprara) wm  3moymotrpeba OT  cTpaHa  Ha
Kapronbpikarens, cBbp3aHa ¢ JpyrM TNpPOAYKTH Ha
bankara (Hanmpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBsipHa MH(OpMaIMs WIM YKpUBaHe Ha WHpopManus
NPy KaHAUAATCTBAHE 3a JPYTd MPOAYKTH uU Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpkaTeins Ha akTOBE U
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peuicHud Ha (1)I/IHaHCOBI/IT€ BJIaCTU IIO0 OTHOLICHUE Ha
Kaprara.

14.2. TlpekparsBaneto Ha [JoroBopa mo ui. 14.1. Biu3a
B CHia He3a0aBHO cClieJl TMOJy4YaBaHE Ha ITHCMEHO
yBegomsieHne a0 Kaprombpikarens, BKIIOYUTEIHO
MIOCPEACTBOM Meceunute W3BJICYCHUSL. [pn
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
ILUIOTO  3agbipkeHne Ha — Kaprombpikatenss  craBa
He3a0aBHO M3MCKYEMO U IBJDKHMO.

14.3. Ilpu HacTpIIBaHE Ha MpPEACPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBopbT ce cuuTa 3a aBTOMATHYHO
MpeKpaTeH TMpH IIBJIHOTO T[IOracsiBAaHE Ha BCHYKH
nekumMu 0T Kaprogbpxkatens cymu no JloroBopa u
HacrosuTe OO yCIIOBHS, 32 KOETO C MOAMMCBAHETO Ha
HacrosimuTe YcioBusi KapToabpikarensT naBa CBOETO
M3PHUYHO ChIJIacHeE.

14.4. V3BbH mOCOYEHUTE TO-TOpPE B  HAcTOsAIIATa
pasnopenbda cinydau, baHkata uma mpaBo Ja IpeKpatu
eHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO peIu3BecTre hi (0] Kapronbpkarens,
BKJIFOYUTCIIHO ITOCPEACTBOM MeceunnTe U3BICUCHUS.

14.5. JloroBopbT ce mpekparsiBa IpU CMBPT WU
HocTaBsiHE 110J1 3anpenieHue Ha Kaproabpixarens.

14.6. Ilpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosmust 4wi. 14., KakTo W 1o pega Ha wi. 13,
KaprogbpkaTensT nbKM HA4YUCISIBAHUTE TMEPUOJIUYHO
[0 JOroBOpa TaKCH MPONOPLUUOHAIHO HA W3TEKIHS
nepuo Ha jaeicTBue Ha [loroBopa. AKO TakuBa TaKCH ca
TJIaTeHU aBaHCOBO, e ce BB3CTaHOBSIBAT
MPONOPLUMOHAIIHO Ha CpPOKa Ha MpeKparsBaHEeTo. Ta3u
pasmopenba He ce mpujara MpU MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCIOBUATAa Ha
JoroBopa ot ctpana Ha KapToabp:kaTesns U B T€3U CIIydan
bankara mMoxe 1a HaYMCIU BCHUYKHU JBJDKUMH CHIIIACHO
HACTOSIUIUTE Y CIIOBUSI TAKCHU B ITBJIHUS UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pena Ha
Hactosiust wi. 14., KakTo W 1o pema Ha wi. 13,
Kapronbpskatenar ocraBa 3agb/keH KbM baHkara 3a
[oracsiBaHe Ha BCHYKM 3aJbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUUTETHO U Clief
IpekparsgBaHeTo Ha  JloroBopa, HE3aBUCHMMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
IIpEKpaTsBaHe Ha JIOTOBOPHUTE OTHOILIEHUS
KapronbpkaTenar uma M3UCKyeMH U HENOTaceHU
3a1bJKkeHusl KbM bankara, bankata mMa mpaBo Jga ru
cpOepe 1o peaa Ha wi. 20.1 u um. 20.2.

14.8. B ciuydante, Inpu KOUTO B pe3yiaTaT Ha
npekpatsBane Ha JloroBopa rmo Hactosmus wi. 14. u no
yn. 13. mo OGanaHca Ha jaeaktuBupaHaTa Kapra ocrtane
MOJIOXKUTETTHO Calsio, cyMaTa ce MpeBeXxaa M0 CMETKa,
nocoyeHa ot Kaprogwpxkarens. B ciydail de TakaBa
CMETKa He € nocoueHa, KaproabpkaTenar uma npaso aa
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MOTHPCU Cymara OT baHkara 1o mpeaBUACHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHHUE 3A YIOCTOBEPUTEJIHO
JEMCTBHUE HA JIOKYMEHTHUTE

15.1. KaproabpxaTensit € HasgCHO, Y€ 3aIbJIKEHUETO My
ce 00cmy>kBa Ha MUHMMaTHU MECEYHU BHOCKH, TIOCOYECHU
B Meceunurte u3BjIeueHus, KOUTO ce U3/aBat oT bankara
Ha ONPEIEIIEHO YMCIIO BCEKHU MECEL, B 3aBUCUMOCT OT
natara Ha u3gaBaHe Ha Kaprata u ce u3npaiar Ha paBHU
MECEYHH MHTEPBAJIU, IOPAJU KOETO: (a) ako B CpoK OT 45
(ueTupuieceT U NeT) IHU OT u3naBaHeTo Ha KapraTa nnmu
15 (meTHazmeceT) AHM OT JaraTa Ha U3/1aBaHETO HA KOETO
n na e Meceuno usBieuenue Kaproabpkarensr He
yBenomu bankaTta B mucMmeHa gopma, ye HE € MOJIydus
CbOTBETHOTO MeceuHo W3BJIEUEHHUE, IOCIEIHOTO Ce
CUMTa 3a IIOJYyYEHO B IIE€THAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) auu OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BICUECHUE WU
KaKBOTO U Jia € APYro MUCMEHO WU3BECTHE, U3AaJCHO OT
bankara npu cnazBane Ha Hacrosimure OOIIM YCIOBHS,
OTHOCHO 3aJbJDKEHUATa, npoustuyam ot J[lorosopa,
Kapronbpkatensat He OCOpU MUCMEHO ChIbPKAHHUETO
Ha MeceuyHoTo u3BIeUeHUEe o pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUUTA, Y€ TU € MpHel
0€3CIOpHO W Y€ CHUIUTE Ca M3UCKYeMU W IABDKUMHU B
CHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabpkarensiT MOTBbpXKAaBa, ye MeceuHure
W3BJICYCHMUS, KaKTO u W3BJICYCHUSATA oT
aBTOMaTU3HMpaHaTa cucreMa Ha baHkaTa, mpecTaBisBaT
BAJIMJTHO J0KA3aTEJICTBO 32 3aAbJKEHUATA MY, TOPOACHHU
or wu3noi3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHo JIPYTro 1o ChJeOeH pel.

15.3. C noanucanero Ha JloroBopa Kaprogbpxarenst
NOTBBP)KAAaBa M C€ ChIVIacsABa, Y€ JOOPOBOIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
Meceuynoto U3BJICYCHUE oT Kaproaspxarens
MIpe/ICTaBIsIBA MIBJIHO MPU3HABAHE HA ChABPKAHMETO Ha
MecedHOTO U3BJIEUEHHE U HA pa3Mepa Ha 3a/IbJKEHUETO,
MIPOU3THYAINO OT JbpPXKAHETO W M3IOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B ChbOTBETHOTO MeceuHo
U3BJICYEHNE, OCBEH aKO, NMPEAM A 3aIUIATH IBIDKUMUTE
cymu KaproabpkarensT e Bb3paswi NHCMEHO TpeN
bankara. He ce cuurta 3a NBIHO NpHU3HAHME Ha
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHUE U pa3Mepa Ha
3aJIbJKEHUETO, IIOCOUYEH B HETO, B CIIy4YauTe Ha ChOMpaHe
Ha B3eMaHuATa no pena Ha ui. 20.1. B te3m cimyuam
CTpaHuTe npuemar, ye KaproabpkaTensar ce € chriiacui
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHUE, aKO HE
Bb3pa3u NUCMEHO B 10JHEBEH CPOK OT MOTYYaBAHETO MY.

15.4. JlanHuTe OT Beska TpaHcakuus Npu M3IOJI3BAHE
Ha Kaprata wma ATM wu IIOC ce 3anucBar B
nHpopMalMOHHATa cucTeMa Ha bankara u ce oTpassiBaT B
KBUTaHIMUTE, KouTO ce wu3maBat or ATM, pecn. B
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pasnevyarkute oT IIOC. Te3n kBUTaHLMU c€ cUMTAT 3a
BaJIMJHO JI0Ka3aTeJCTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYTO B ChAA.

16.  JOITBJIHUTEJHU KAPTHU

16.1. Ilpu nucmeno uckane ot Kaproabpxkarens, u cien
CbOTBETHOTO on00peHune ot bankarta, bankata n3naBa
JOIbIHUTENHA uHAuBUAyanHa Kapra Ha  Tpero
mune/nuna, koaro Kapra ce m3gaBa u oOcimyxBa B
CBOTBETCTBUE C HACTOSALIUTE Y CJIOBUS U IIPH YCIOBUE Y€
TPETOTO JIMLE € W3IS0 3all03HATO C Te3U YCIOBUS U
noanuiie JloroBopa um Hacrosmmre YciaoBusa. B To3m
ciyqaii  Kapromppkarensar W Abp)KarensaT — Ha
nonbiaHUTENHaTa Kapra oTroBapst coauaapHo U U310
3a BCHYKM 3aIbJDKCHHM KbM baHKara, CBBbp3aHH C
nonbeiaHuTenHara Kapra, npoustuyamu ot Jlorosopa.
OtHOCHO nBpkaTenure Ha jAonbiHuTenHa Kapra ce
npujaraT CbOTBETHO pasnopeAOUTe Ha HACTOSILIUTE
Ycnosus, npwioxumu 3a Kaprogbprkarens.

16.2. B ciyuaure Ha npeaxoaHara anuHes, bankara e
u3gaBa enHo MeceuyHO HU3BJICYCHHE, B KOETO WIE Ce
oTOeNA3BAaT 3aIb/DKCHHATA 32 BCHYKH W3JQJICHH 10
JHorosopa Kaptu, koero me 0bJe U3MNpamiaHo Ha ajgpeca
Ha Kapronbprkatens Ha ocHoBHara Kapra.

17. KOMVYHUKALIMA U IOKA3BAHE

17.1. Bcsko yBegomieHue, MOI0a WM HAIIOMHUTEIHO
MMCMO 3a U3IUIAIIaHEe Ha 3aJbJDKEHUs OT bankara,
BKJIFOUMTEITHO M aKO C€ OTHACST J0 JOmbIHUTeNHA Kapra,
ce umsnpamar Ha Kaproabpkarens B MHCMEH BHUJA Ha
OBITapCKM €3WK Ha XapTHEH HOCHTEN ¢ OOWKHOBEHA, a
KBJETO € TMpPeIBHUJIEHO ChIIacHO Hacrosmmre OO1m
YCIIOBHS - ¢ TIPEMIOphYAHA MOIIA C U3BECTHE 32 TOCTABSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kapronbpkatens B 3asgBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He e u3pu4HO M30paH aapec 3a
KOPECTIOHACHIIUSA, 32 TaKbB C€ IpHeMa MOCOYCHHUS B
3asBiieHneT0o HacTosm anpec Ha Kaprombpxkatens. B
clly4auTte, TMpeaBUeHH B HacTosmuTe OOIM ycloBus,
CHOTBETHUTE YBEIOMIICHHUS Ce M3Mpaliar Ha ajapeca Ha
eJIeKTpOHHAaTa momia (e-mail agpec, elIeKTPOHEH ajpec),
CbOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNIsI3aHH B HETOBOTO
3asBieHue 3a usgaBaHe Ha KapraTa, ocBeH ako Toil e
YBEJAOMUJ THCMEHO baHkara 3a TsAXHaTa MPOMSHA.
W3pudHO ce noroBaps, 4e BCEKH IMOCIICTHO JEKIapHpaH
or Kaprtogbpxkatens aapec, eNeKTpOHEH ajapec |
MOOWIeH TenedOHEH HOMEp, C€ CUMTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUS ajpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOWTO IIIe Ce M3IPAIaT H3BECTUATA HITH IIIe Ce
M3BBPIIBA OMOBECTSABAHETO HAa KOMTO U J1a € JOKYMEHT,
chriacHo HactosimuTe O0mm ycnosusl. J[o momy4aBaHeTo
no pena Ha 4i. 17.2 Ha yBeIOMJICHME 3a MpPOMsHA Ha
aJipeca, CHbOTBETHO Ha EJICKTPOHHHS aJpec WIH Ha
MOOWIHHS TeleOHEH HOMEp, BCHUYKH CHOOIICHHUS,

Internal Use

23/30

JOCTUTHAIM JI0 TOCJIETHO JEKIaphpaHus ajpec,
€JICKTPOHEH aJIpec WM MOOWJIEH TeneOHEH HOMED, IIIe
CC CUHMTAaT 3a MOJIyUCHHU.

17.2.  CTpaHuTe U3pUYHO C€ ChIIIaCSIBAT U JOTOBAPSIT, 4
YBEAOMJIEHUSITA (B TOBA YUCJIO U MeceuHH U3BICUEHHUS),
usnpateHu ot bankara no Kaproawspskarens Ha anpeca Ha
€JIEKTPOHHA TIOIA, II03BOJISIBAT ChHIIMTE J1a ObAaT
cbxpaHeHu ot KaprombpikaTens mo Ha4uH, JOCTBIICH 3a
MocJie/IBallli CIpaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe,  JOoCTaThb4eH  3a  IeJuTe, 33  KOUTO
yBEAOMJICHUSTA/CHOOLIEHUSITA Ca M3MpaTeHH, Karo
nH(popManuaTa, ChIbpXKaIla C€ B TIX MOXE Ja ObIe
BB3NPOU3BEJCHA B HEMPOMEHEH BHJ, MOPagd KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU Ha
JBJATOTPACH HOCHUTEN, MO cMmuchiaa Ha § 1, T. 4 ot
JlombiHUTETHUTE pa3nopedu Ha 3aKOHa 3a MJIATSKHUTE
YCIIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m.,, B cmma ot 01.01.2026 r.) Bcuuku
yBepomiienust Ha Kaprogbpkarens g0 bankata ocBeH B
Cly4yauTe, HM3PUYHO IIOCOYEHHM B HacrosumrTe OO0mu
yCIIOBUSI, ClIe[iBa Ja C€ M3Mpamar B MUCMEH BHJ, Ha
XapTUEH WIX Ha JPYT TPAaCH HOCUTEII, HA CIICTHUS aJIpec:
rp. Codus 1766, Cronmmuna obmuna, Paiion ,,Butoma®,
yi. ,,OxonoBpbcTeH mbT No 260, KaproB otmen wunu
JUYHO BHB Bceku oduc Ha bankara, pecrn. Ha e-mail
klienti@postbank.bg, kakto u upe3 ¢popmara 3a Bpb3Ka C
KJIMEHTH, HalnuHa Ha VHTepHeT cTpanunaTta Ha bankara,
rmocovena mo-noiy; Tenedon 3a Bpw3ka ¢ bankara - 0700
18 555, npu nabupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHUTe, TMOCOYeHW B  MeceuHuTe
u3BineyeHus U Ha MHTepHeT cTpanunata Ha bankara Ha
aapec https://www.postbank.bg/.

17.4. Tlpomsina Ha manHUTE 10 Wi. 17.3. ce omoBecTsiBa
ype3 uHGOpMAIMOHHHUTE Oporrypu win B MeceuHuTe
H3BJICUYCHUA, H3NpallaHUu OO0 KapTom)pmaTenﬂ WK Ha
WNnrtepuer-ctpanunata Ha  bankata Ha  ajapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara yBemomienue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PeJl B CIIEIUATHO MpEeTHa3HAYEH 3a 1IeITa
JTHEBHUK, KOMUTO c€ BOAM HA XapTUEH W/WIU TEXHUYECKU
HOCHUTCII. I[HCBHI/IK’BT ocnrypsza TOYHO
BB3MPON3BEXKIaHE HAa UHPOPMAIUATA U U3KIIOYBA BCSKA
BB3MOXKHOCT 3a HEHHOTO IOCJICABAIO0 HM3MEHCHHE. 3a
YBEJIOMJICHHUSITA TIONyYeHU MO TeleoH, B THEBHUKA CE
otOens3Ba M Yaca Ha Tojiy4aBaHeTo uM. Jlo Joka3BaHe Ha
MPOTUBHOTO, 3alHMCBaHHUATA B TO3M JHEBHHK HMaT
JIOKA3aTeJICTBEHA CHWJIa MEXIy CTpaHUTE OTHOCHO
CHIBPIKAIIUTE Ce B TSIX 00CTOSTENCTRA.

17.6. bankara  wu3mpama Ha  IIOCOYEHUS  OT
Kapronbpikatens B 3asBiaeHuero 3a uznaBane Ha Kaprara
aJZipec Ha €JEKTPOHHA Ioma MeceuHOTO M3BIICYEHHE 10
. 8 KakTo U yBenomiieHus 3a: (1) O61io rpkuma cyma
no Kaprara; MuHumanHa MecedyHa BHOCKa, KakTo €
omnpezeneHa B wi. 9.1., u kpaifHaTa Jatara 3a IUIAIIAHETO
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it; (2) Tpancakiuu ¢ Kaprata (Ternene Ha mapu B Opoit
WA TIOKYITKA Ca CTOKH/YCIIYTH, BKIIOYHTEIHO HAa PaBHU
MECEYHH BHOCKH), HM3BBpPUIEHH B pexuM on-line; (3)
peructpupanuTe OT baHKaTa HEYCHEIIHH OIHUTH 3a
u3BbpuIBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO M TpUYMHATA, [OpaJd KOSITO ChOTBETHATA
TPaHCAKIMsl HE Ce€ € OcChllecTBWIa; (4) MpPOCpPOYEHHU
wianfanus; (5) TPOMOIMH, YCIyTd W TPOIYKTH Ha
baHkara ¥ Ha TBHProBIM, KOUTO MPUEMAT IUTALIAHHS C
Kaprara u ¢ kouto baHkara mma CKJIFOYEH IOTOBOp 3a
npueMaHe Ha IUIAIIAHUS C TUIATeKHH MHCTPYMEHTH,
KakTo W Jpyra wHpOpMaius, cBbp3aHa c¢ JloroBopa.
KaprogbpkaTenaT Moke Jga 3asBU  HM3PUYHO, Ype3
MoJlaBaHe Ha IHCMEHO 3asBIeHHE 10 00pa3ell BBHB
¢unancoB neHThp Ha bankara, ye He XeJae a moyyJana
ChOOIICHHS 3a IpUIaTa WIM 3a 4acT OT IocouYeHara
uHpopmanus (¢ W3KIOYCHHE Ha WHPOpMAIUATA IO T.
(4)), xakTO M Ja 3asBU JONBJIHHUTEIHO IOJIydyaBaHE Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpenuten mumur. Ha Kaprogbpikarenu, CKIFOUWIN
Horosop nipeaun 01.03.2009 r., bankara mie u3npaiia mo
€JIEKTPOHHA o1 yBegoMaeHusATa mo T. (1), 1. (2) u 1. (3)
oT Hacrosiuug wi. 17.6 camo cienq nojxaBaHe OT
KaprogbpkaTens Ha WU3pHUYHO NMUCMEHO 3asBICHHE IO
oOpa3zer BbB (MHAHCOB LIEHTHP Ha bankara.

17.7. (U3m.,B cuia ot 02.04.2021 r. ) bankara uznparia
Ha nocoveHus ot Kaproaspxarens B JloroBopa MobuieH
tenepoHeH Homep SMS wiaM  JOpyru  €NEKTPOHHH
cbob1enus ¢ nadopmanus 3a: (1) O6uo abHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaliHara farara 3a IJIAIIaHETOo
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIIKA ca CTOKH/YCIYTH, BKIIOYMTEIHO HAa PaBHU
MECEYHHM BHOCKH), M3BBPILIEHH B pexum on-line; (3)
perucTpupaHuTe OT baHkara HEyCHEIIHM ONWUTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IpUYMHATa, MOpagud KOSTO CBhOTBETHATa
TpaHCAKIMsl HE ce€ € OcChllecTBWiIa; (4) MpoCcpoyYeHU
wiananus; (5) OPOMOLMM, YCIyTM W TPOIYKTH Ha
bankata ¥ Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprarta n ¢ xouro bankata nMa CKIHOYEH JOTOBOp 3a
IpUeMaHe Ha IUJIAlllaHus C IJIaTeKHU HHCTPYMEHTH,
KakTo M Jpyra uHpopmaius, cBbp3aHa ¢ JloroBopa.
KapronbpkaTenar nMa nmpaBo Aa 3asiBU U3PHUYHO, Upe3
NoJlaBaHe Ha IHCMEHO 3asBleHHE 10 OOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja rnoxyvyana
KpaTKH TEKCTOBM CBHOOILEHHS 3a LsjIaTa WM 33 4acT OT
nocoyeHara  uHpopManus  (C  M3KIIOYEHHE  Ha
unpopmanuara mo T. (4)), KakKTO W Ja 3asBU
JOMTBIHUTEITHO TOJIy4aBaHEe Ha NEpUOAMYHA OCHOBA Ha
uHpopmanua 3a pasnoinaraemus Kpeauten numut. 3a
BCSAKO ChOOIIEHHE, u3npareHo oT baHkara, chabpiKalio
unpopmanug no 1. (1), 7. (2) u 1. (3), KakTO0 U 3a
yBeJloMJIeHHs ¢ nHpopManus 3a pasnoiaraem Kpenuten
JIUMHT OT HacTossus 4i. 17.7, KaproaepxkaTtenar JbJoKu
Takca, nocoueHa B [Ipunoxenne Ne 1 kbM Hacrosimure
Venosus. Ha Kaproabpikarenu, ckimourin JloroBop
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npeau 01.03.2009 r., bankara 1me usnpama cbo0IeHHs,
ceabpxkamy uHpopmarus mo T. (1), T. (2) u 1. (3) oT
HacTosamus wi. 17.7., camMo ciej IOJaBaHe OT
Kapronbpikatens Ha M3pUYHO NMHCMEHO 3asBJICHHE I10
oOpa3zerl BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npepocrtaBsT
4pe3 CbOTBETHUSI  JOCTaBUYMK  HAa  MOOWIHHU
KOMYHUKAIIUH/MHTEPHET YCIIyTH, KaTo bankara He HOocH
OTTOBOPHOCT 32 HEMOJy4YaBaHE WM HEHABPEMEHHO
MOJTy4aBaHE HAa TAKMBA yBEAOMJIICHHSI/CHOOIIEHHU S, KOTaToO
HETIOJy4YaBaHETo, CHOTBETHO HEHABPEMEHHOTO
MOJTyyaBaHe ce IbJDKAT Ha IPUYMHU, HAMHPAILHU CE U3BBH
KOHTpoJia Ha baHkara, karo mpoOieMu B TpEeHOCHATa
KOMYHHUKAIIMOHHA CPe/la Ha ChOTBETHUTE JOCTABYHUIIN HA
MOOWITHA KOMYHUKAIMH/ HHTEPHET YCITyTH,
(hopcMaxopHU 0OCTOSTENICTBA U JIP., KAKTO M B CIIy4anuTe
Ha MPEKpaTsSBaHE Ha JOTOBOPHUTE OTHOIICHHS MEXITY
bankata ® CBOTBETHHS [JIOCTaBYMK Ha MOOWIHU
KOMYHUKAIUH/MHTEPHET YCIyTH, CBBp3aHU c
MIPEeIOCTaBIHETO Ha yciayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT IMPUYMHATA 32 TIPEKPATSIBAHETO UM.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu HM3BBPIIBAHETO HAa KOUTO HE CE
W3HUCKBAa OJIOOPCHHE B PEaHO BpeMe OT ChOTBETHATA
aBTOPH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IpalnaT e-
mail cboO1enus, kakto 1 SMS uiau Ipyru eneKTpOHHU
cboOmenns Ha MoOwiIeH TenedoHeH HOMep Ha
Kaprogwspkarens, Kaprogbpkarenar ce uHpopmupa 3a
TSAX MMOCPEICTBOM MeCeUHHUTE N3BJICUCHUS.

17.10. C ornen mpenoctaBsHe Ha yciayrute mo wi. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha MHpOpManus Npu odakaaHe OT
ctpaHa Ha Kaprombpkarens Ha mocoudeHus B ui.l7.3,
tesneoH 3a Bpb3ka ¢ bankarta, Kapronbpxkarensar nasa
cbriacuero cu baHkata nma paskpuBa uHpopMaius,
IpeJcTaBisABalla OaHKOBA TaifHa 1O CMUCHIA HA 3aKOHA
32 KpEOUTHUTE MHCTUTYLMHM 4Ype3 ChOoOILIaBaHEeToO i 1o
tenedona Ha Kapronbspikarens, pecn. ype3 U3IpaliaHe Ha
nocoueHute  or  Kaprombpxkartens — ampec  3a
KOPECTIOHCHIIMSI, ChOTBETHO Ha aJpec Ha eJNeKTPOHHA
noua U MoOuIieH TeraeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEMU3JZABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipn nzrnuanero
Ha Ccpoka Ha BaimugHocT Ha Kaprara, mocoyeH Ha
JWIeBaTa W cTpaHa, KapTara ce IMOAHOBsBa oT baHkara
aBTOMaTHyHO. B ciywaii ye Kaprata He e m3mon3BaHa
MIPOIBJDKUTEINIEH NEPUOJT OT BpEME, OPAAH ChOOPaKEHUS
3a curypHoctr baHkara Moxe Ja He TIOJHOBHU
aBTomaTnyHo Kaprara, karo yBegoMsBa 3a TOBa
Kaprogbpkarens mnpenu H3TUYAaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata uype3 obaxmaHe win d4pes
CNeKTPOHHO  CHOOIIEHWE  Ha  TOCOYEHUS  OT
Kaproabpkatenss mobusneH tenegoHeH Homep. B Ttesu
cmydan Kaprara ce momHOBSBa caMoO Ciliel OTIIPaBEHO
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m3puyHo uckaie ot Kaproawspxkarens no bankara.
bankara nma npaBo na He moaHoBU Kaprara u B cirydaid
Ha HEMNOCTUIAaHE Ha ChIVIACUE MEXKAY CTpaHUTE 3a
MpoMsHa Ha ycloBusTa cbriacHo wi. 10.5. B cioyyaii ue
KapTata He ObJE IOJHOBEHA CBIVIACHO YCIIOBHUSATA Ha
HacrosIaTa pasnopenda, JloroBopbsT He ce IpeKkpaTsiBa U
KaproabpskaTensT He ce 0cBOOOXKaBa OT 3aAbDKCHUTA
My 1o /lorosopa, B TOBa 4nCjI0, HO HE CaMoO, Aa 3aIulama
BCUYKHU JBJDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kbM HacTtosimure OOmu yciousi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha ui. 2.2. Beska
HoBa Kapra npezncrasisiBa npoabKEHNE HA IIPEJUILIHATA
U ce NIOJYMHABA Ha cbluTe Y cnoBusa. KaprogbpxaTesst
€ IUIbXKEH J1a npeaane crapara Kapra rnpu nosrydaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2. Axo Kaprombspkarensar He kejae MoIHOBSIBAHETO
Ha KapTara cu, Toii TpsiOBa 1a yBeroMmu nucMeHo bankara
Hal-KbCHO 40 (ueTupuaeceT) AHHU MPEAU IBPBO YHUCIIO HA
Mecela, B KOUTO M3TH4a BAIMIHOCTTA . B TO3M cirydait
MPEKbCBA U CPOKBT Ha JonbJIHUTENHUTE KapTu, KouTo
CBHINO HE ce nmoaHoBsBaT. [Ipu moaBaHe Ha yBeTOMIICHUE
or Kaproabpkarens 3a HenpeusgaBaHe Ha Kaprara mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekparsBa U KaprogbpxkarensT He ce 0CBOOOXIaBa OT
3aabiDKeHusATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, Jia 3arJiania BCUYKU JbJDKUMU TaKCH, IIOCOUYECHU B
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCTOBUS.

18.3. Ilpu HEeBB3MOXKHOCT 3a M3noi3BaHe Ha Kaprara
penId W3THYAaHETO HAa HEHWHUS CPOK Ha BaJIMIHOCT,
BCJICJICTBUE HA JICAKTUBHUPAHE ChIiacHo wi. 12.5. umu npu
TeXHHYeCKa Heu3nmpaBHOCT Ha Kaprata, kakto u B
cryyaute 1o wi. 2.3, Kaprara wmoxe nga Obae
npeus3faneHa, clei IojJaBaHe Ha MHCMEeHa Moida OT
Kaprogbpkarens 3a ToBa. Koraro mpeuwsmaBaHeTro ce
U3BBpIIBA B pe3yaTaT 3aryda, kpaxxba win (Gusnuecko
yBpexkaane Ha Kaprara, kKakTo ¥ BbB BCEKH APYT chydait
Ha TmpeusnaBaHe mNo uckaHe Ha Kaprombpikartens, ce
3arania Takca, onpenaeneHa ceriaacHo [punoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

19. 3AIIIUTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cuma or 16.05.2018 r.) bankara
00paboTBa JTUYHHUTE JAaHHU B CHOTBETCTBUE C PermaMeHt
(EC) 2016/679 na EBporneiickus napnament u Ha CbBeTa
ot 27.04.2016 r. (,,O011 permaMeHT OTHOCHO 3aliTa Ha
nanaute). Ilompobna wuHdopMamus 3a nenuTe U
MPaBHOTO OCHOBAaHHWE 3a 00paOOTBAHETO HA JUYHUTE
JaHHW; KaTeropuHMTe TMOJydyaTeld Ha JIMYHU JaHHU;
CpOKa, 3a KOWTO Ile C€ ChbXpaHABAT JIMYHWUTE JAHHU;
mpaBaTa Ha CyOeKTHTe Ha JaHHM BbBB BpPb3Ka C
00paboTBaHETO HAa TEXHWUTE JIMYHM JIAHHM OT CTpaHa Ha
bankara, kakTo U MH(pOpMAIM 32 HAUMHA, 10 KOWUTO Te
Morar Ja ObJaT YIpakHEHW; JaHHM 3a KOHTAaKT C
JUI'BKHOCTHOTO JIMIIE TO 3allluTa Ha JaHHUTE M BCsSKa
npyra uHpopmarus, kosTo OOLUUAT periaMeHT OTHOCHO
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3al[iTa Ha JAHHUTEC M3UCKBa Ja ObJie MPEeJoCTaBeHa Ha
CcyOeKTHUTe, C€ ChABpPKAa B YBEJIOMJICHUE OTHOCHO
oOpaboTBaHe Ha JTUYHHUTE JAaHHH, KOETO € HaJUYHO Ha
UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO M Ha XapTHUECH HOCUTEI BB Beeku orc Ha bankara.

20.  IIPUHYJAUTEJIHO N3ITBJIHEHUE.
[NPEXBBPJISIHE HA [TPABA
20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpu

HeroracsiBaHe Ha KOETO J1a € 33JIbJDKEHUE B CPOKa I10 YJL.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara MoXxe Ja MPUCTBIU KbM
chOuMpaHe Ha B3eMaHUATA CH 4Ype3 IoracsiBaHe ChC
cpelacTBa OT BCHMYKM cMeTku Ha Kaproxbpkarens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIU
nonpiaautenHa Kapra u Ilopbuurenst gaBaT cBOETO
u3pu4HO cbriacue. [lo pega Ha HacTosIUS WIEH MOraT
Ja ce cwpOupaT CcyMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren u Iloppuutens 3a 3aab/DKEHHS IO
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a kKouTO ce HOCH coiuaapHa
OTTOBOPHOCT 10 4. 16.1.), 32 KOETO C MOANMCBAHETO Ha
Horosopa  Kaproabpkarenure Ha  OCHOBHA U
nornbiaHuTrenHa Kapra paBar cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChITIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe na
00siBM 3aabibKeHHeTo 1o JloroBopa 3a H3IBUIO WA
YaCTUYHO MPEJICPOYHO U3UCKYEMO KaKTO CIIEBA!

20.2.1. IIpu HemoracsiBaHe Ha MHWHUMAIHUTE MECEUYHH
BHOCKH I10 JIBE MOCJIEIOBATEIIHU MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHe 3a HAJIWYUETO HA KOETO U Ja € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogbprkarenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnn Ilopbunrtenure w/uium Apyru COJUAAPHU
JUTBKHHIIM 110 HACTOSIIIIMSL TOTOBOP, AKO MMa TAKUBA:

BxrouBane B cniuchbiy ¢ GU3NYECKU JIULA, FOPUINYECKU
JMIa, OpraHu3alluyd W/ Ui 00pazyBaHus, CIPSIMO KOUTO
VMa HaJIO)KEHHM CaHKIMU WM HAa KOUTO HE € Pa3pelIeHO
Ja ce TMpeAocTaBAT (PUHAHCOBU YCIYI'M CbHIJIACHO
pesomonun Ha CwBera 3a curypHoct Ha OOH wim
periiameHTH M pemeHus Ha EC, mpuetu BBB Bpb3Ka €
6opbata cpeuly (UHAHCHpPAaHETO Ha TEPOPU3IBM U
IIPEIOTBPATABAHE PA3NPOCTPAHEHUETO HA OPBXKUA 3a
MacoBO YHUIIIOKEHHE WM BbB BPb3Ka C U3MbJIHEHUETO Ha
JpYTU LIeIM Ha MEXJIyHapoaHaTa OOLIHOCT; CIUCHIM C
(bu3nuecky nuna, OPUANIECKH JIUIA, OpraHUu3aluu U/ Ui
o0pa3zyBaHUsl, CIIPSIMO KOMTO UMa HAJIOKEHHU CAaHKIIUH OT
Crnyx0aTa 3a KOHTPOJI Ha YyXJAECTpAaHHUTE aKTHBH Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHeHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unm xouto ca
BKJIIOYEHH B CHOUCHLUTE, MyOJIMKYBaHM Ha caiiTa Ha
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OFAC (www.treasury.gov/Pages/default.aspx); cnmcwim
Ha (pU3MYecKH JHIa, IOPUIANYECKH JIMLA, OpraHU3aluN
u/unu obpa3yBaHus, MyONIUKyBaHU ChIIIacHO Pemenne Ha
Munucrepcku cbpBeTr Ha Pemy6nmuka bwarapus (MC)
No441 ot 04.06.2021 . w/unu mocnaeABaIIy perieHUus Ha
MC, xouTo nMomnajgaT Uiy IOTCHIIMAIHO OMXa II0IaHaIN
B oOxBata Ha caHkmuure, HanoxeHn ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxkan ot
MunuctepctBo Ha (uHaHcute Ha BenukoOpurtanus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JIUIIA,
OpraHM3alfy W/WUIN 00pa3yBaHUs, CHPSIMO KOUTO HUMa
HAJIOXEHH CAaHKIIMU W/WIH OTPAaHUYUTEITHU MEPKHU, KOUTO
ca 3aIbJoKUTENHY 32 baHkata BbB Bpbh3Ka € IPUIIOKUMUTE
perynanuu.

20.2.3. B cinyyaure no 1. 20.2.1. u 20.2.2., bankaTta Mmoxe
Jla TOMCKAa W3/aBaHEe Ha 3amoBe] 3a He3a0aBHO
n3nbiaHeHue 1o pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3MBIHUTENEH JIMCT BbH3 OCHOBA HA W3BJICYEHHE OT
CUETOBOJHUTE CH KHHUTH M Ja TMPUCTBIIM KbM
MPUHYIUTEIHO ChOMpaHe Ha B3€MAaHETO CH KaTO HACOYHU
U3MBIHEHUETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
KapronbpkaTens no yCTaHOBEHHMs B 3aKOHa penl.
KapronbpikaTenar Abkd 3aKOHHA JIMXBa OT JataTa Ha
[10/1aBaHE Ha 3asBJICHUETO 32 3all0BE]] 3a U3I'bJIHEHUE.

20.3. OcHOBHHAT H IOIBIIHUTEIHUAT/TE
Kaproabpkatenun u IlopbuMTensT ce 3aab/pkaBaT Ja
MOKPHUAT BCHYKH CBACOHW DPa3XOAHW, CHOTBETHUTE
MPU3HATH Bbh3HATPAXKICHUS HA aJBOKaTUTE Ha baHkaTta u
EBEHTYAJTHUTE Pa3X0/y 33 MPUHYIUTEIHO H3ITBIIHCHHUE, B
clly4aii Ha W3BBHCHICOHM WM CBHACOHM MCKOBE 3a
M3IUIAIIAaHe Ha MPETSHIIMUTE Ha bankara.

204. B cmywait Ha  pazgensHe/oTneNsHE ~— Ha
IOpUANYECKOTO Julle Ha baHkara Ha JBe WU TOBEYe
JPY’KECTBa, YIIPAaBUTEIHUAT Oprad Ha baHkara pemrasa Ha
KOe OT Jpy’KecTBaTa MPaBONPHUEMHHIM Ja MPEXBBPIU
JIOTOBOPHHUTE OTHOIIeHUus ¢ Kaprombpikarens, 3a KOETO
MOCJIETHUSAT HAAJIEKHO ce yBenomsiBa. C MOAMMCBAHETO
Ha JloroBopa KapTtombpxkarensar ce cwriacsiBa ¢ BCSIKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma ot 02.02.2021 r.) bankara u
KaprogbpkaTenst ce cbriacsBaT, 4e BbB BCEKU €IUH
MOMEHT OT JeWcTBUETO Ha JloroBopa M HACTOAIIMTE
VYcnosusi, bankara wuma npaBO €AHOCTpAHHO Ja
MIPEXBBPIN JIOTOBOPHHTE OTHOIIEHUS c
Kaprogbprkarens, BKIOYUTEIHO, HO HE CaMO BCHYKO
cBOM B3eMaHus 1o JloroBopa, Ha Jpy’KecTBa WIH
MHCTUTYLUHU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOSTO IpUHAUIeKU baHkara, WU Ha APYTH

CI)I/IHaHCOBI/I NI He(l)I/IHaHCOBI/I HHCTUTYyLIUX WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHUATO ,Z[CI>'IHOCT
BKJIFOYBa CCKIOPUTHU3AlMA. KapTO)I’I)p)KaTeHSIT JaBa

CBIJIACMETO CH M ompaBoMoliaBa bankara, B ciyuail Ha
MpeXBBHPIIIHE Ha B3eMaHuATa no JloroBopa, bankara na
MPEXBBPIN U TPEIOCTaBU HAa HOBHUS KPEAUTOP M BCSIKA
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nHpopMaIus, CBbp3aHa C U3JJaBaHETO U U3IOJI3BAHETO HA
Kaprara, npeacrasnsBamia 6aHkoBa TaiftHa. bankara ce
3aAb/DKaBa B Cllydall Ha IPEXBBPISHE Ja YBEIOMH
Kaproabprkarens 3a HOBHs KpeIMTOp, OCBEH ako bankara
nmpoabbkaBa  aa  agmMuHuUcTpupa  JloroBopa 1o
CHOpa3yMEHHUE C HOBUS KPEAUTOP, KaTO MPEXBBPISHETO
me wMma JedcTtBue crpsMo Kaprombpikatens Tpu
YBEJOMSIBAHETO My OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noamucBaneto Ha [loroBopa I[lopbuurenst ce
3abJKaBa Jla OTroBaps COJUIAPHO C OCHOBHMS U
nonbeaauTenHus/te Kapronbspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaimy ot JloroBopa u HacToAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUS,
BKJIFOUMTEIHO U Korato bankara o0siBY 3a1bJIKEHUATA 3a
MIPEACPOYHO U M3IUI0 H3UcKyeMmH. [lopbumrensr ce
3a1bpiKaBa copsmMo baHkaTta na oTroBaps M 3a BCHUYKH
MOCHEIAIM  OT  HEM3IBIHEHHUETO HAa  TJIABHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHHA U
TONBIHUTENHISI/Te KapToabpkarenu, BKIIOUYUTETHO 3a
pa3sHOCKUTE MO ChOMpPAHETO My M 3a BCHUYKHM BpEIH,
MpEeThPIEHU OT baHKkaTa B pe3yiTar OT HEU3IIbIHEHUETO.

21.2. TlopbuMTensT OocTaBa 3aIbJKEH U Clel KpalHus
CpOK 3a [oracsiBaHe Ha BCUUKH 33]/bJDKEHUS] HA OCHOBHHUS
u nombnauTenHus/Te Kaprogspkatenu mo [lorosopa u
HacrosuTe YcnoBus, 6e3 1a e Heooxonumo bankara na
MPESIBSABA UCK CPEIly OCHOBHHUS WM JOIIBJIHUTEITHHS/ TS
KaproabpikaTenu, B IeCTMECEUEH CPOK OT HACTBIIBaHE
Ha aJIe7Ka, 3a J1a 3a1as3u npasara cu cupsmo [loppuntens.

22. ITPOMAHA HA YCJIIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara nma
MpaBOTO Ja TPOMEHS E€JHOCTPAHHO HACTOSIIUTE
VYcnoBusi, BKIFOUUTETHO U BCUYKU TPUIIOKEHUS KbM THX,
Py CHa3BaHe Ha pas3Nopel0uTe Ha MPUIIOKUMOTO
3aKOHOJATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CITy4auTe
KOraTo TOBa C€ Hajara OT IpPOMsHa B IPUIIOKUMOTO
3aKOHO/IaTEJICTBO, MPOMsIHA B TTpaKkTUKUTE Ha bankara mo
MpEeAJIaraHeTO Ha YCIYyTUTE MPEeIMET Ha HAaCTOSLIUTE
YCIOBUS WIn MpOMSIHA B crienudukara/
(YHKIIMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (HoB, B cuma or 06.08.2025r.) bankara
npenoctaBs Ha  Kaprogbpxkarens NpPOMEHHTE B
VYcnoBusra u npunoxkumara Tapuda He mo-KbCHO OT J1Ba
Mecela Ipean JaraTa, Ha KOATO NPOMEHUTE BIM3aT B
CWJIa, 4Ype3 IEepPCOHAJHO YBEIOMIIEHHWE IO HSIKOM OT
CIIEIHUTE HAYMHU: (1) IMYHO JIOCTABSHE WM M3IpallaHe
[0 MOIaTa C M3BECTHE 3a JIOCTABSIHE, C IPENOpbyuaHa
Molla Wi 4Ype3 Kypuep Ha JACKIapupaHus OT
Kaproabpxatens npen OaHkara azapec 3a
KopecroHAeHIMs, uiau (i) 1O eJeKTPOHHA TIoIa Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eIeKTpoHeH azapec, uim (iii)) upes SMS wmm apyro
€IIEKTPOHHO  CHOOIEHWE Ha  JeKJIapupaHus  OT

Toonucu:



Kaprogbspxatenss npen bankarta moOuien TenedoHeH
Homep, wimm (iv) 3a Kaprogwpkarenu, KOWTO ca
noTpeOuTeNM Ha yciayrara MOOWIHO OaHKHMpaHe “m-
Postbank™ - upe3 “push” HOTH}UKanMs Ha eKkpaHa Ha
MOOWJIHOTO yCTpOMCTBO Ha KapTombpikarens, Ha KOETO €
MHCTAJMPAHO U aKTUBHUPAHO MPUIIOKEHUETO 32 MOOHMITHO
Oankupane “m-Postbank”. YBemomienusita, U3npaTeHH
[0 pea Ha HACTOAIIATa TOUKA, IIe CE CYMTAT MOJIyueHH,
aKo JIOCTUTHAT JI0 IOCJIETHO NeKnapupanus npea bankara
azipec 3a KOPECIOHICHIIHS, EIICKTPOHEH aapec, MOOWIICH
TeneOHEeH HOMEp, PecIl. 10 MOOUITHOTO YCTPOMCTBO, Ha
KOETO € MHCTAIMPAHO M akTHBHpaHo [IpuioxkeHueTo 3a
Mob6uiHo OaHKHMpaHe, OCBEH ako B JIOTOBOpa WU
HACTOSIIIUTE OOIIM YCJIOBUS W3PUYHO € NPEIABHICHO
npyro. YcloBUATa 3a yciyrata MOOMIIHO OaHKHUpaHe “m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,JOpoGaHk
boearapus“ AJl 3a eneKTpoHHO OaHKOBO OOCITYy>KBaHE
LAHTepHeT  OaHkupaHe™ 3a  MHAMBUIAYATHU U
KOPIIOPATHBHHU KIIUCHTH, MYyOJIMKyBaHHM Ha WHTEPHET
cTpanuiiata Ha bankara Ha ampec: www.postbank.bg,
KaKTO U MIPEJOCTABEeHH Ha PA3IOJI0KEHHE BbB BCEKH HEHH
oduc.

22.16. (Hos, B cumna ot 06.08.2025 r.) YBeaoMiieHUETO
no KaproabpxkaTensi OTHOCHO MpPOMsIHA Ha HACTOSIIIUTE
OOmu yciaoBus U TPUIIOKEHUSATA KbM TAX MOXKE Ja
ChIIbPKa caMo MHQpOpPMAIHs, Y& € U3BBPIICHA MPOMSHA,
Y yKa3aHHEe 0 KaKbB OOMIOAOCTHIICH HAYMH MOXE Jla Ce
3aro3Hae ¢ MPOMEHUTE, KaKTO U MH(OpMAIIHs 3a IPaBOTO
Ha Kaproabpkaresns na Bb3pa3u Cpelly MPeasioKEHUTE
MIPOMEHM 1O peAa, MOCOYEH B Wi. 22.2 no-A07dy.

22.1B. (HoB, B cuma ot 06.08.2025r.) bankara
JOMBIHUTETHO OCUTYpsiBA Ha  PAa3lOJIOKEHUE Ha
KJIMEHTUTE TNPOMEHUTE upe3 MyOJMKyBaHETO MM Ha
WuTepHer crpanunara Ha bankara - www.postbank.bg.
bankara Moxe Ja OCUTypH Ha pas3MloJOXKEHHE Ha
KJIMEHTUTE MPOMEHUTE U C IOCTABSIHE HAa YBEAOMJICHUS B
0aHKOBUTE CAJIOHH.

222. (U3m.,, B cuma or 06.08.2025r.) Axo
Kapronbpkatenar He npuema NpeyioKeHUTe POMEHH,
TOM MMa IpaBo Ja Bb3pa3u KaTo npekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHHS CPOK I10 UJI.
22.1a, 6e3 Ja HOCH OTFOBOPHOCT 3a PA3HOCKH WU
o0e31eTeHNs BbB Bpb3Ka C IpeKkparsBaHeTo. ToBa He TO
0cBOOO’K1aBa OT 3aIbJDKEHUETO 32 IIIAIaHe Ha IBJKUMHU
no JloroBopa Takch M KOMHMCHOHM JO MOMEHTAa Ha
npekpatrsBaHeTo. Ako KaprombpxkaTensT He yBeIOMH
bankara mnHMCMEHO, Y€ HE TIpueMa MPEeAJIOKEHUTE
IpoMeHUu U He mpekpatu [loroBopa mo pena Ha Tasu
pasnopenda, ce cuuTa, 4e MPOMEHUTE ca IMPHUETH OT
KaproabpskaTtens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

223. (M3m.,, B cuma ot 06.08.2025r.) Koraro
IPOMEHHUTE B YCJOBUATA C€ OTHACAT J0 NPUIOKHMA
JINXBa, oOMeHeH KypC WM ABJIKUMHU TaKCU U KOMHUCHUOHHA
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u ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo u
Korato OOXBaThbT Ha TPENOCTABIHHUTE YCIyTH CE
pasump;IBa II0 B3aWMMHO ChIJIaCuc Mexc):[y CTpaHI/ITC,
bankara HsAMa 3aIbJDKEHME J1a U3Ipalia YBEJOMIIEHUE B
rmocodeHus B 4. 22.1a 1ByMecedeH CpoK Wi Ja 00sBsIBa
10 JPYT HAYMH U3MEHEHUETO MPEIN BIM3aHETO MY B CHJIA.

224. Ilpm 1npomMsHa B HOpMaTHUBHATa ypenaoda,
peryiaMeHTHpaila ypeacHu B Hactosute OOIIn yeaoBus
OTHOIICHHA, OT BJIM3aHCTO B CHJIAa Ha MHOpOMAHaTa
CHOTBETHO CE€ MPOMEHSAT M 3aCeTHATUTE pa3nopeadu Ha
OOmuTe YyCJIOBUS, OCBEH ako IpOMsHATa Kacae
AUCIIO3UTUBHU IIPpAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
IIPABA

23.1. [EBenTyanHaTa HEACHCTBUTEIHOCT Ha €JIHA WM
MOBEYE OT paslopeqOUTe HAa HACTOSIIUTE Y CIOBHS HE
3acsira BaJIUTHOCTTAa HAa OCTaHAIUTE pa3nopendu u Ha
Jorosopa.

23.2.IIponyckbr Ha baHkatTa nga yHOpaxHd WU
IIPUHYIUTEIHO J1a peaan3upa MpaBaTa Cu HE MOXKE Ja ce
TBJIKYBa KaToO OTKa3 OT TsX.

24. PA3PEIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3m., B cunaor 02.02.2021 r.) Kaproabpkatensar
uMa IpaBO Ja Nojaje nucMeHa xanba 1o bankarta,
CBBbp3aHa C M3II'BJIHEHUE HA 3a]bJDKEHUATA HA CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocThnMia *ajnba B Cpok 10 15 pabGoTHM AHM OT
MoJIy4aBaHEeTO W, B MNuUcMeHa (opmMa W Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE M0 eIEeKTPOHHA
noma . [To u3kmrouenne, korato bankara He MOXe 1a ce
MIPOM3HECE B CpPOKa IO NPEIXOAHOTO HU3pPEUYEHHE 10
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpama Ha
Kaprogbpkarens oOTroBop, B KOHTO SCHO IIOCO4YBa
NpUYMHUTE 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
KaprogbprkarensaT me noiaydyu pemeHuero i. BB BCUUKH
Clly4ad CpOKBT 3a IMOJy4yaBaHE HA pelleHUuEe HE MOXE Ja
HajBuImaBa 35 paOOTHH JHU OT TNOJY4YaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
IIPEIBUJIEHUTE IIO-TOPE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTrBopsiBa Kaprogbpxarens, ciopbT
MOJXKE J]a ce€ OTHece 3a pasriexjaaHe ot Ilomupurennara
KOMHUCHUS 3a IUIaTeXHU crnopoBe KbM Kommcusara 3a
3alUTa Ha MOTPEOUTENUTE, KaKTO U A0 OMHUPUTEIIHUTE
komucuu mo wi. 182-185 or 3akoHa 3a 3ammTa Ha
norpeburenute. AgpechT Ha Komucusra 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yi. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXHH cropoBe KbM Kommcusra 3a
3alIMTa Ha NOTPEOMTENHTE M YCIOBHUATA 3a HEHHOTO
ce3upaHe € HaJIMYHa Ha MHTepHET cTpaHulaTa Ha bankara
— www.postbank.bg, cekmnus ,,Bpp3ku ¢ kimeHTH®, B
HeHHUTe (PUHAHCOBU ILIEHTPOBE, KAKTO U HA HHTEPHET
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cTpaHuiiata Ha [loMUpUTEeTHATa KOMHUCHS 3a IUIATE)KHU
criopoBe kKbM KomucusTa 3a 3aiura Ha OTPEOUTETHTE -
https://abanksb.bg/pkps/. IIpu BB3pakeHUs, CBBP3aHU C
u3non3BaneTo Ha Kaprata W U3BBPIICHUTE C Hes
Tpancaxiuu ce mpusara CrielUaIHus Pe/l, TOCOYCH B WII.
11 ot HactosmuTe OO YCIOBUS..

24.2. Bcuykd HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
Mexnay bankata w Kapromgbpkarens, mopojaeHH OT
OTHOIIEHUATA, YCTAHOBEHU C HACTOSAILIUTE Y CJIOBUS, CE€
pemiaBaT 1o B3aUMHO ChIJIacHe, a B CIydaid ue TakoBa He
ObJIe MOCTUTHATO, CIIOPBT 1€ CE OTHACS 3a pa3pelllaBaHe
npeA KOMIIETEHTHHS OBJIATapCcku ChiA. 3a BCHYKH
HeypeneHu ¢ JloroBopa v HaCTOSIIUTE Y CIIOBUS BHIIPOCH
ce mpuyarat pa3nopeaduTe Ha JCWCTBANIOTO OBITAPCKO
3aKOHOJATEJICTBO.

25. JAPYI'U YCJIOBUAL.

25.1. B canyuait ue Kapra, uznagena npeau 10.04.2013
r., UMa JIObIHHUTENICH KPEOUTEH JIMMUT 3a MOKYIKH Ha
paBHH MECEYHHM BHOCKH, C BIM3aHETO B CHJIA Ha
HacrosmuTe OO0y ycnoBus J{ONbIHUTEIHUAT KPEIUTEH
JUMUT MOXe Ja ObJe TNPexXBbpJICH IO NpeleHKa Ha
bankara HU30AJI0 WM 4aCTUYHO KbM OcHOoBHUSA KpCAUTCH
JMMHUT, KaTo TeXHus coop popmupa Kpenutaus mumur Ha
Kapra no cmucwia Ha Hacrosiure OOIIM yCIIOBUSL.
[TpexBbpasiHeTo HAa J{OMBIHUTETHNS KPEAUTEH JIUMUT U
OTIpEIeJITHETO Ha pa3Mepa Ha HOBUS KpeauteH umuT ce
M3BBPIIBA OT baHKaTa KbM CHOTBETHATA JaTa HAa BIM3aHE
B cwia Ha Hacrosmute OOmu ycnoBus, karo bankara
yBenomsiBa KaprombpkaTenmuTe 3a pa3mepa Ha HOBHS
KpenuTten nuMuUT nocpeacTBOM MeceuHuTe n3BlIeUEHUs.

25.2. B ciydanTe Ha npexBbpisHE Ha JombaHUTETHUS
KpeauTeH JUMUT 1o wi. 25.1., 3agbpDKeHuATa 3a
HEIOTaCeHW MECCYHHM BHOCKH I10 JIOIMbIHUTEITHUS
KpeauTeH JuMuT Ha Kaprara, ako mma TakuBa, ciep
BJIM3aHETO B cWja Ha HacrosumTe OOIM yCIOBUS IIIe
OpoabDKaT Ja ObJaT HayuciasBaHM OT baHkara
exemeceuyro o Kpenuraus numut Ha Kaprata, 6e3 na ce
MIPOMEHS TEXHHS pa3Mep U MaJIeK.

253. (U3m., B cuma ot 13.04.2019 r.) CuuraHo ot
08.08.2016 r. xpeautHu kapti Visa Gold u Visa Classic
me ObIaT M3AaBaHW, 3aMECHSHU WM MTOJHOBSIBAHH CaMO
KaTo 0e3kOHTakTHU KapTu OT chOTBETHHS BU/L.

25.4. (Ilpemgwmien un. 25.3, u3m. B cuna ot 13.04.2019
r.) Cumrtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
moraTt na Owaar moisBand o 14.07.2017 r. BKiI., Kato
cleq TIocoyeHaTa Jara Iie ObJaT JIeaKTHBHpAHHU.
CrotBetHata Kapra mie Oble AeakTHBUpaHAa W TPEIu
ITIOCOYEHATA B PEIXOIHOTO U3PEUEHUE /1aTa, B CIIydal 4e
Obe OoKMpaHa Ha HAKOE OT OCHOBAHUSATA, IOCOYCHH B
HacrosiuTe OOImMTE YCIOBHS, KaKTO M B CiIydail Ha
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M3pUYHO MUCMEHO uckaHe ot Kaproabpxkarens. bankara
MpeIoCcTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
MOCOYEHUTE B HaAcToslaTta kKiay3a BuaoBe ¢ Kapra ot
IpyT BUJ, u3naBaHa oT baHkara, mo pea u npu ycioBus,
W3PUYHO YTOBOPEHU C JOIBJIHUTEIHO CIIOPA3yMEHUE KbM
Horoopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBSBAa W3JaBaHETO,
MOJIHOBABaHETO M TnpeusnaBaHero Ha Kaptu Visa
Electron. Ilocouenute Kaptu mie morat ma Obaat
TI0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprata, mocouen
Ha JIMLeBara i cTpaHa, ciel KOeTo Iie Obiaar
neaktuBupanu. CoporBetHaTa Kapra me  Obae
JIeaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIydail
ye Obje OJI0KMpaHa Ha HAKOE OT OCHOBAHUATA, TOCOUYEHU
B Hactosaummre OOMmMUTE yCIOBHS, KAKTO M B CIy4aldl Ha
M3pUYHO NucMeHo uckaHe ot Kapronwspskarens. bankara
MpeoCcTaBs BB3MOXKHOCT 3a 3aMsHa Ha Beska Kapra Visa
Electron ¢ Kapra Visa Classic, u3naBana ot bankara, mmo
pea ¥ IpU YCIOBUSI, U3PUYHO YTOBOPEHHU C AOII'BIHUTEITHO
criopazymenue kbM JloroBopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeauiieH . 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmure OO6mm
yCIIOBUS TIPEJICTaBIsIBAT MpeBapuTeIHa HHPOpMAIHUS 32
notpedurens no cMuchiaa Ha wi. 60 ot 3IIYIIC. Cpinre
ca HaJIMYHU IO BCSKO BpPeME Ha JIBJITOTPACH HOCUTEN -
WHTEpHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTE]I BBB BCEKHM OQHUC Ha
,,fOpobank bearapus™ A/l.

25.7. (Ilpenumien wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuna ot 01.01.2026 r.) Hacrosmmure OOmu
ycnoBust Ha ,,JOpobank boviarapus™ AJl 3a u3znaBaHe u
U3IOJI3BAHE HA KPEAMTHU KapTH ca MyOJUKYyBaHM Ha
MHTEpPHET cainTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCJIEAHN UW3MEHEHUs U JIONBJIHEHUs B CHIa OT
01.01.2026 r., 3a cemecTByBamu Kaproabpxkarenu.

25.8. (ITpenumen umn. 25.6, usm. B cuna ot 13.04.2019 r.)
N3menenusdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOumm ycnoBHs OTHOCHO MpPUJIOXKHMAaTa JIMXBa I10
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cnen noAnMcBaHe Ha
CbOTBeTEH aHekc KbM [loroBopa. Jlo moamucBaHe Ha
CBhOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce mpuiarar
YCIIOBUATA 3a ONpENeNsiHE Ha MpWIOKHMAaTa JMXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TIXHaTa
penakius ot 01.06.2015 r., myOnukyBaHa B apXuB Ha
UMHTepHeT caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | Ycnosus American Express
1.1. | TognwHa Takca 3a obcnyxBaHe Ha NNATEXEH MHCTPYMEHT Ha EUR 25.05 (BGN 49.00).
OCHOBEH KapToabpxarten
1.2. | TognwHa Takca 3a 0bcnyxBaHe Ha NNaTeXeH UHCTPYMEHT Ha EUR 10.50 (BGN 20.54)
[OMbIHUTENEH KapTOAbpXaTeN
1.3. | ObesLeTeHne 3a HaABULLIABAHE HA KPeaUTHWUS TUMUT 5% oT pa3mepa Ha HaasuweHneTo, MuH. EUR 1.10
(BGN 2.15)
1.4. | Takca 3a HeoCHOBaTemNHa peknamauus EUR 50 (BGN 97.80)
1.5. | Takca npu GrokupaHe Ha kapTa uwunu IMMUTIA NO BUHA W
HebpexHOCT Ha kapTogbpxarens EUR7.67 (BGN19)
1.6. | Takca gocraBka Ha kapta u/vnu MH oo agpec 3a kKopecnoHaeHUMs!
B BbArapns EUR 16 (BGN 31.29) (c kn. 44C)
1.7. | Takca 3a ekcnpecHa goctaeka Ha kapta uwnu MNMAH B Bunrapus EUR 26 (BGN 50.85) (c skn. ZIC)
1.8. | Takca 3a ekcnpecHa aoctaska Ha kapta u/wnu MAH B yyx6buHa EUR 105 (BGN 205.36) (c skn. [IC)
1.9. | Takca 3a npensgaBaHe Ha kapTaTta no uckaHe Ha Kaptogbpxatens EUR 10.50 (BGN 20.54)
1.10. | Takca 3a npensgasaHe Ha lNH no uckaHe Ha KapToabpxatens EUR 5.20 (BGN 10.17)
1.11. | Takca 3a pasrnexgaHe Ha WCkaHe 3a NpoMsiHa Ha napameTpu no EUR 10.50 (BGN 20.54)
[0roBopa
2. | Takcu npu non3saHe
2.1. | Takca 3a ©3non3ssaHe Ha kapTaTa 3a NOKyMKW Ha CTOKW 1 yCnyri fes Takca
2.2. | Takca 3a u3nonasaHe Ha kapTata 3a TerrneHe B 6poit ot 6aHkomart EUR 1.60 (BGN 3.13) + 4% ot cToiHoCTTa Ha
Ha Postbank TpaHcakumusTa
2.3. | Takca 3a u3nonasaHe Ha kapTata 3a TerrneHe B 6poit ot 6aHkomart EUR 3.10 (BGN 6.06) + 5% ot cToitHoCTTa Ha
Ha apyra 6aHka B bbnrapus TpaHcakumsTa
2.4. | Takca 3a u3nonasaHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomar B EUR 3.10 (BGN 6.06) + 5% ot cToitHoCTTa Ha
yyxOuHa B EMM' B EUR TpaHcakumsTa
2.5 | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot 6aHkomaT B EUR 5.20 (BGN 10.17) + 5% OT CTO#HOCTTa Ha
yyx6uHa n3ebH EWNMM unu B cTpana ot EWMM 1B BanyTa pasnuyHa TpaHcakuusaTa
ot EUR
2.6. | Takca 3a u3nonssaHe Ha kapTata 3a TerfieHe B 6po 0T oduc Ha EUR 1.60 (BGN 3.13) + 4% ot cToinHoCTTa Ha
Postbank TpaHcakumusTa
2.7. | Takca 3a u3nonssaHe Ha kapTata 3a npeBog 4pe3 ePay/B-Pay kbm 3% OT CTOMHOCTTa Ha TpaH3aKuusTa
Apyra nnatexHa cCMeTKa U/mnm apyr NnaTexeH UHCTPYMEHT
2.8. | Takca 3a usnonasaHe Ha KapTata 3a: (i) NoKynka Ha MHCTPYMEHTH, 1% OT cTOMHOCTTa Ha TpaHcakuusTa MuH. EUR 0.15
npeLcTaBnsaBalLy anTepHaTvea Ha napy B 6poi (B ToBa YMCnO, HO (BGN 0.30) (0.10 EUR)
He CaMO: YyxaecTpaHHa BanyTa, YekoBe, akLiu, (OMHAHCOBM
WHCTPYMEHTM, ENEKTPOHHI napu 1 ap. nog.); (i) napuyHu npesoau ¢
KapTaTta kbM fpyra nnatexHa cMeTka u/unu apyr nnaTexeH
WHCTPYMEHT UMK NoracsiBaHe Ha 3agbiKEHVs N0 KPeauT/ KpeauTHa
kapTa.

" EMN osHayaBa Esponeiicko MkoHommuecko MpoctpaHcTeo. EUIM Bkmousa ctpaHuTe ot EC u ctpanHute ot EBponeiickaTa

Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangus, JlnxteHward n Hopeerus.
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2.9.

Takca 3a XxapTVeHO 13BMeYeHue Mo nowyata

EUR 1.53 (BGN 3.00) (c skn. AC)

2.10. | Takca 3a aybnukaT Ha MeCeYHO 13BneYeHne EUR 1.53 (BGN 3.00) (c Bkn. AAC)
2.11. | Kpatko cbobuienne (SMS), nanpauyaro ot bankara (B EUR 0.09 (BGN 0,18)
npeasuaenute o1 O6LmMTE YCnoBuMs Cryyam)
3. | Takca 3a pascpoyBaHe Ha TPaH3aKLMKU Ha paBHU MeCEeYHN BHOCKM
3.1. | Tpu pascpoyBaHe Ha 3 paBHWU MECEYHW BHOCKY 3% OT CTOMHOCTTa Ha TpaHcakumsaTa MuH. EUR
2.60 (BGN 5.09)
3.2. | MNpw pascpouBaHe Ha 6 paBHI MECEYHN BHOCKM 4% oT cTOMHOCTTa Ha TpaHcakumsaTa MuH. EUR 5.20

(BGN 10.17)

3.3. | MNpu pascpouBaHe Ha 9 paBHWM MECEYHI BHOCKM

5% oT cToMHOCTTa Ha TpaHcakumsTa MuH. EUR 8.00
(BGN 15.65)

3.4. | MNpu pascpouBaHe Ha 12 paBHU MECEYHN BHOCKY

6% OT CTOMHOCTTa Ha TpaHcakuusTa MuH. EUR
10.20 (BGN 20.54)

4. [IHeBHN NUMUTK 3a TPaH3aKLMA

24-4acoB NMKT 3a TErNeHe Ha napu B Gpoit

EUR 511.29 (BGN 1 000)

5. MmHumanHa mece4yHa BHOCKa

MuHumarnHa meceyHa BHocKa (nnallaHe)

3% oT 06Lwo gbmkumata cyma, MuH. EUR 8.00
(BGN 15.65)

6. FoguiLeH NUXBEH NPOLEHT

1.7.,7.113,71.2.2.-2.7., 7. 3. N0-Tope.

lofuLLIeH NUXBEH NPOLIEHT NPK MOKYNKK, Npu TerneHe Ha napu B 6poi, npu
npesog upe3 ePay.bg/B-Pay 1 npn HauncnssaHe Ha Takcute no 1. 1.6., T.

18.90%

roguwHa 6asa

06€3L|.leTeHV|e 3a npocpoymne, U34HUCNEHO BbpXy AbIIKMMUTE NNallaHna Ha

OcHoBeH nuxaeH npoueHT Ha BHB + gecert
NPOLIEHTHN NYHKTa

P e 32.07%, usuncneH cbrnacHo yn. 10.6 ot Obwute ycnosus npu crnegHnTe LonyckaHus: 1) MakcumaneH KpeauTeH NMMKUT ot
1500 eBpo, YCBOEH M3LANO0 Ype3 TerneHe Ha napu B 6pon Ha BaHkomat Ha Postbank, 2) npu roguwwen nuxeex npoueHT 18.9%; 3)
HauYMCNEHW: TaKca 3a pasrnexgaHe Ha 3asBeHNe 3a KpeauTHA KapTa Ha OCHOBEH KapTogbpkaTer, Takca 3a U3non3BaHe Ha kapTara
3a TerneHe Ha napu B 6poit; 4) nsnnawjaHe Ha NOCOYEHNS YCBOEH IUMUT Ha 12 paBHM MO pa3Mep MECEYHM BHOCKM.
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