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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHUA  BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycnoBUSL U BCUYKH TEXHHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus U
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKaluus Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
JI0 CpeicTBa B pa3Mep A0 ompenesneHuTe oT bankara
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BBPLIBAHE HA OIEpaLUUTE,
onucaHu B HactosAumre O0IU yCIoBus.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuaeHTU(UKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 Koeto KapToabpxaTensT mnoiydana
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) unu npyru ejaeKTpoHHH ChoOIIeHuss oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXIAHETO My OT KJaBHaTypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
MHUCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJATapCKU €3MK M BCUUKH YBETOMJICHUSI U KOMYHUKAIIUS
MEXIy CTPAaHUTE BbB BPB3Ka C HEFOBOTO U3IIBJIIHEHUE 111€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKH JIOIIBJIHUTEIIHU CIOPAa3yMEHUsI U aHEKCU KbM
HEro, ak0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHUIHN. J[OroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBaJIM(pULIMpaH
enektponer noanuc (KEII), karo B To3u cinyvaii bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTpaHuLaTa CH, mocoyeHa B 4i. 17.3 ot
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cempanuile W aapec Ha yopaBJCHHE: T.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha HajA30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha THPTOBeEIl, MPEIOCTABSI CTOKU
WIM YCIYrd, YHUATO IeHAa MOXKe Ja Objae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha omepanuu 1no TerjieHe U BHACSHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapToBa OpraHU3alys YCTPOWCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IMOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha oIlepaly 1o IJallaHe Ha CTOKHU U YCIyrd. JlocTenbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
OChIIECTBsBA 4pe3 MHTEpHET, TEpMUHAIHKU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 uudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKH W/WIM YCIYrH Ipe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wmmm VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelnieHa mocpeactBoM KapraTta, ChriacHO
yi. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HapeXKJIaHe WU
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosuTe OO ycinoBus, ¢ koeto KaprogbprkaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymara Ha Tpancakuusra u aa s mpeBejie mo
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpikarens upes
ycayrata Ha  banmkara  MutepHer — OaHKupane,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodtyepeH TOKBH wWIM ¢ OHOMETPUYHH JaHHH.
CodTyepHUsIT TOKBH HE MOXE Ja ObJie MHCTATUPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1m™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, pPETHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlepallUOHHAaTa CHCTEeMa Ha
MOJI3BaHO MOOWMIIHO yCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO TMO3BOJSABAT WM
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTupukanua* e wu3Bectue (HoTU(UKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPOMCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkatensar ce wundopmupa, 4e ce H3BBpIIBA
oreparysi, W3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo 1a orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparysTa, YMeT0O MOTBBbPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymarta).

1.2.16. ,,Pexum onaiitn" (on-line) e pexxum, npu KOMTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa wim Ha
obciyxBanus bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHUKAllMOHHA Cpena, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWMCTBO, OT KOETO Ce
n3BbpIBa TpaHcakUsATA;
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1.2.17. ,,Pexnm odaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIHOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
OIepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara 1 3a UHULIMKPAHE U U3ITBIHEHHE HA €JICKTPOHHU
JOUCTAHIIMOHHYU IUIATEXKHU M HEIUIATeKHHU OIEepaluu,
cbriiacHo OOmuTe ycnoBus Ha baHkara 3a eneKTpOHHO
O0aHnkoBO oOcimyxBaHe ,JHTepHeT OaHkKupaHe” 3a
WHVBUIYAIHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r., usm., B cujia ot
01.01.2026 r.) ,ba3oBa (YHKIMOHAJIHOCT Ha
HNuTepHer 0aHKHMpaHeTO* — yCiiyra, NpeJocTaBsHa OT
bankara, mo3BoJisiBamia OTHAJIEYEH OHJIAMH JOCTBI 10
uH(poOpMallMg OTHOCHO pas3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIMKU ¢ KpEJAUTHATA
KapTa, KakTo ¥ uHboOpManus 3a IpPYrH MPOAYKTH U
yCIIyrH, TpeaocTaBsHu oOT baHkara u moi3BaHU OT
Kapronwprkatens. [Ipenoctas ce cnen ycrnemiHa oHJIaiiH
perucTpanusi, U3BbPIICHA ChITIACHO PeJia U YCIOBUATA Ha
HactoamuTe OOmwm ycnoBus u 6e3 1a € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IMOJI3BAHE
Ha yciyrarta ,, IHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpudeH Oapkoa moa Qopmara Ha
KBaJpaT C YEPHU MOIYTH BBPXY Os1 OH, B KOHUTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BHU3YyalIM3Wpa NpH
CKaHUpaHe Ha KoJa ¢ MOOMIHO YCTPONCTBO, CHAOIEHO C
kamepa. QR KogpT ce wu3MON3Ba 3a KOAWMpaHE Ha
nHpopManys 32 KOHKpPETHA OHJIAH TpaHCAKIHMA C KapTa
U pazunrrtaHeTo u ot m-Token Posthank.

1.2.21. (U3m., B cuna ot 01.01.2026 r.) ,,Tepmunaizo
ycTpoiicTBo 3a camoodcayxBane® (Self-Service Zone
machine) — MaiiHa pa3noyioKeHa BbB GUHAHCOB LIEHTHP
Ha bankara, upe3 KosSTO ciel UIEHTUGUKALUI C
KpeIuTHa, 1e0UTHA WK NIpelIuIaTeHa KapTa, u3ajieHa oT
bankara Morar na ce U3BBPILIBAT CIETHUTE IJIATEKHU U
HEIUIaTe)KHU  ONepaliu:;  BBTPEIIHOOAHKOBHM U
MEXIYOaHKOBH M3XOJSIIM TPEBOAU KbM CTpPaHH OT
EBpornelickoto mkoHomuuecko mnpoctpancrso (EWII) B
€BPO MEXIy COOCTBEHU CMETKH U KbM CMETKH Ha TPETH
JUIa; TOoracsiBaHe€ Ha 3aAb/DKEHMSI 10 KpEIuTH U
KpeauTHH KapTu B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
napu B Opoil B €Bpo MO COOCTBEHM CMETKH Ha 4acT OT
MallMHUTE, CIEeUUAIHO O0003HAauYeHW, Ye uMaT Tasu
TEXHUYECKa  BB3MOXHOCT; CIpPaBOYHU U  JPYTU
HEIUIATEKHU OIlepaluy B TOBA 4ucio npoMsHa Ha [11H,
TCHEPUPAHE HA CIPAaBKM M MECEYHH W3BJICYCHHUA 110
CMETKH, KPEIUTH, KPEAUTHU KAapTH, KaTO HA HAKOU OT
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MalIMHUTE, Ha KOUTO TOBa € 0003HAYEHO CIIpaBKUTE/
W3BJICYEHHSITA MOTAT U JIa Ce pa3leyaTBar.

1.2.22. (HoB, B cuma or 11.05.2020 r.) ,,3omna 3a
caMo00c/Iy:KBaHe* — yciyra, npefgocraBsHa oT bankara
MO3BOJISIBAINA U3BBPIIBAHE HA TUIATE)KHHU M HEIUTATECKHU
orepanuy 4ype3 UJISHTHU(PUKALUS C KpeAuTHA, IeOUTHa
WIM TpealUiaTeHa KapTa, wu3JaneHa oT bankara
MIOCPEICTBOM TEPMHUHAIIHO yCTPOUCTBO 3a
camooOciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3MYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMHCBHJIa Ha 3aKOHA 32 IUTATEKHUTE YCIYTH U IIIATSKHUTE
cuctemu (3IIVIIC) ycmyrata e gocTteliHa — 0e3
HEOOXOAMMOCT OT M3PUYHO 3asBsBaHE. 3a KIHMEHTH,
KOUTO HE ca morpebutenn mo cmuckiaa Ha 3IIVIIC
ycayrara ce aKTHBHpa ¢ MUCMEHO MCKaHE/3asBJICHHE IO
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIIE. BAJIMJHOCT

2.1  (M3m.,Bcunaor 02.02.2021 r.) Kaprogbpkarenst
IoJIy4yaBa €K3eMIULIp OT CKJIIo4YeHHs JloroBop u oOT
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtvp (opuc) Ha bankara, B KOHTO €
noanucad Jlorosopa. B ciaydail Ha M3pUYHO IMHUCMEHO
HCKaHe OT cTpaHa Ha Kaproabpxkarens, KakTo U B
CllydyanTe Ha KaHAMJATCTBAaHE M3BHH (PMHAHCOB IIEHTHP
Ha bankata (B TBproBcku 0OEKT, MO HHTEPHET, IO
tenedoH u ap.), Kaproabpkarenar mocoua (GMHAHCOBUS
LEeHThp Ha baHkaTa, B KOMTO J1a OJIy4H €K3EeMILIIpa OT
JoroBopa u HacrosgmuTe YcnoBus, 3aenHo ¢ Kaprara.
[TopbunrensaT nonyuyaBa ex3zemiuisip oT Jloroopa mo
HaunHa, u30paH ot Kaproawpkarens nHa OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHCTaHIIMOHHO
nocpeacrsoM KEII, exk3seMmsippT 0T Jgorosopa  ce
npenocraBss Ha Kaproaepxkarens u Iloppuurens B
€IEeKTPOHEH BHJA 4pe3 MmiaTdopMara WIHM MOOMIHOTO
NpUIOKEHWEe  HAa  ChbOTBETHHMS  JIOCTABUMK  Ha
YIOCTOBEPUTEIHH YCIYTH.

2.2 (U3m., B cmra or 02.02.2021 r.) W3nmanenara
Kapra, xakTo u Besika cneaBama Kapta, kosTo me 6bae
H3aJeHa 3a 3aMgHa WM [OJHOBSIBAaHE  Ha
II'bpPBOHAYAIIHATA ChITIACHO HacTosmuTe OOy ycioBus,
ce npenasa TM4HO Ha KapToabpikarens or ciayKuTea Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha [loroBopa
nuctanimoHHo nocpenctBoM KEII, kakTo u B ciydaure,
npu kouto Kapratra e wu3gajgeHa 3a 3aMsHA WU
nogHoBsiBaHe Ha mpenumiHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KYpHEp Ha aKTyaJIHUS aJIpec 3a
KOpEeCNOHACHIMS, mocodyeH oT Kaproabpxkarens, ako TOi
M3pUYHO € 3asBWJI TO3W HAYMH Ha MojydaBane. [lpwu
JIOCTaBKa Ha KapTaTa C Kypuep ce€ IBbJDKH Takca,
onpeaeneHa cbraacHo Ilpunoxenne Ne 1 xbM
HacrosiuTe O6mu ycnmoBus. Kaprara He moxke 1a Obe
npeaajieHa Ha MbJIHOMOIIHUK Ha KapToabpxkarens.
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[TonyyaBanero ©Ha Kaprata ce ygocrtoBepsiBa C
MOJANKCBAHETO HA TMPOTOKOJ, PECl. Ha Kypuepckara
ToBaputTenHuna. KaprogbpxkarensT nekiapupa, 4e €
YBEJIOMEH, Y€ MpHU JOCTaBSHE Ha KapTaTta C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3Hucka
nuyHata kapra Ha KaprombpikaTens 3a LenuTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U J1a
Bruie TudHUTEe My nanuu (ume, EI'H 1 Homep Ha nuyHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJTUTE Ha YAOCTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEIoJIydyaBaHe, ChIIECTBYBAI IIPU IpeJaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBinenueTo 3a u3gaBane Ha Kapra
WK He € yBeloMII baHkarta cBOEBpEMEHHO 3a IMpOoMsHA
Ha aapeca. B ciaywyauTte mo npeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpuiarat
yCJIOBHsTa Ha 4. 2.3. Mo-70dy.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
MpOABDKEHME Ha YEeTHPU Mecela OT Jarata Ha
u3naBaneTo u. B cimyuaii ue B To3u cpok KapraTa He 6b1e
norbpceHa ot Kaprogbpxkarens B ChOTBETHUS (PHHAHCOB
LeHThp Ha baHkara wiM KypHepbT HE ycliee Ja OTKpHUE
Kaprogbpxarens Ha MIOCOYEHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCJIOBUATA Ha WiI. 2.2. MO-
rope, Kaprara ce yHummoxkasa. [Ipn yHummoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce mnpekparsBa u Kaprogbpxkarensit He ce
0ocBOOOXKTaBa OT 3aIbJKEHHATa My TI0 J[oroBopa, B TOBa
YHUCIJIO, HO HE CaMo, Ja 3arjiamia BCUYKU IbJKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosiuTe OO0IIH
ycnoBusi. B chmyuamte mo Hacrosimata pasmnopenda,
KapronbpkaTenar uma mpaBo Ja mojajae Moiba 3a
npeusgaBaie Ha Kaprata cprin. wi. 18.3. wimm 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Begnara crnen mnonydyaBaHeto Ha Kaprara,
KaproabpkaTensaT € JuIbKeH He3a0aBHO Ja IpOBEpU
MIPaBUIIHOTO U3IHCBAaHE HA UMETO My Bbpxy Kaprara u na
ce IMOANUIIE HA OMNPENEICHOTO 3a Ta3u LEJ MACTO Ha
rppOa Ha KapraTa. B ciiyuait Ha HECHOTBETCTBUE MEXKIY
nMero Ha KaproabprkaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa NpearnpuemMa HeoOXOAWMHUTE JeHcTBUS  3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO M IPEAABAHETO HA
Kaprara.

25 (M3m., B cuma or 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTHBHpaHa, KaTo 3a Ja
MOXe Ja ObAe H3MOoN3BaHAa 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprara ciensa na 6b11e aktuBupana. [lpu
npenaBaHe Ha Kaprara nHa Kaproabpxkarens BbB
¢uHaHcoB 1eHTHp Ha baHkara, akTUBHpaHETO ce
U3BBpIIBA CJIeJ] NpeJaBaHETO, B HEOOXOAMMHS 3a
U3IIBbJIHEHUE TEXHOJornueH cpok. IIpu nocraBsHeTO Ha
Kaprara na Kapronspskarens ¢ Kypuep, akTUBUPAHETO CE
m3BbpmiBa oT Kaprombpkarens, c obaxagaHe Ha
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Tesnie)OHHUSI HOMeEp, mocoueH Ha rppba Ha Kaprara u
W3BBPIIBAHE HAa HAUIOKHA WACHTH(UKAIMA  Ha
Kaprogbpkatens. baHkaTa H3MbIHSIBA MCKAHETO 3a
aktuBupaHe Ha Kaprara, momagzeno mo TtenedoHa, B
HEOOXOMMUS 32 HM3IBJIHEHHE TEXHOJIOTMYEH CPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara [IPECTaBIIABA [IEpCOHAIIU3UPaH
IJIaTeKeH HHCTPYMEHT, coOcTBeHOCT Ha bankara u moxe
Ja ce wu3noia3Ba camo JMyHO oT Kaprogbpxkarens.
W3non3eanero # or Jgpyro swmine € 3abpaHeHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMIIE WM IOJ3BAHETO Ha KapTara OT TPETO JIMLE
cbc 3HaHHeTo Ha Kaproabpikarens, ako OCIEAHUST HE €
npeanpuen HezabaBHO aedcTBHATa 1o wi. 4.3. cuen
y3HaBaHETO, C€ CUMTAa 3a HeH3MbJIHEHUE Ha JloroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Bceskausnaaena Kapra uma BanuaHOCT 0 Kpast Ha
Mecela, KOUTo € otoenss3aH BbpXy Hesl. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka il Ha BaJIMJIHOCT WIN
ciies; 00sIBABAHETO i 3a HEBAJIUJAHA, a TaKa CBILO U CIEX
MNPCKpPATsABaHCTO Ha OTHOIICHHATA MCKAY bankara u
Kaproabpixarens, e 3a0paHeHoO.

2.8. (M3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHA 3a IJIAIaHe Ha CTOKU U YCIIYTH, TeTJICHE
Ha mapu B Opoil U apyru (UHAHCOBU U HE(PUHAHCOBU
omepaunu B bearapus w/ wnam B uyxOuHA upe3
TepMuHanHu ycTpoiictBa POS wimm ATM wumm upes
TEPMUHAJIHU YCTPOMCTBA 32 CaMOOOCTyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYaIHO TePMUHAIHO ycTpoiictBo POS u
Ip.), CACJIKH MOCPEICTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxarenaT € JUIBKEH Ja He MO0J3Ba
Kaprara 3a HMKakBM IPOTHBOpEYAIM HA 3aKOHA LEJH,
BKJIFOYMTEIHO MTOKYIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHMUTe Ha PenyOnuka bbarapus miam oT 3aKOHHUTE Ha
CTpaHara, II0J YHUATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. bankaTa He cienu 3a 3aKOHOChOOPa3HOCTTA Ha
CIEIKHTE, CKIIYEHH ¢ u3noinsBaHe Ha Kaprarta, ocBeH
aKO C HOPMATHUBEH aKT HE € MPEIBUIECHO APYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MTOTBBHPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrH LEIU IO TO3HU
JIOTOBOP, Aa noucka oT Kaproawspskarens ga akTyanusupa
JTaHHWUTE, ChOpaHW OT baHkaTa, KakTO W J1a TMOWCKa
JOMBIHATETHA HHPOPMAIIHS, BKIFOUUTETHO, HO HE CaMo,
MPETNOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYIIUH

W/MIM  Jpyra  paspelieHa  ChIVIACHO  OBJIrapcKoTO
3aKOHOAATEJICTBO MH(OpMAIIHS.
3. ITEPCOHAJIEH NAEHTUOUKAITMOHEH

HOMEP (IIMH) W JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

Toonucu:



31 (M3m., B cuma or 02.02.2021 r.) KsMm Bcska
mnaneHa Kapra, bankara wu3gaBa u Ilepconanen
unentudukanmonexn Homep ([IMH), koiito ce mpenasa Ha
Kaproabprkatens o equH OT CleJHUTE HAUUHHU:

3.1.1. upe3 SMS cpoOiieHHe, U3MPATEeHO HAa MOOWIIECH
TeneoHeH HoMep, Moco4YeH JU4HO oT Kaprogbpxkarens
npen bankata. B to3um cinywanr KapropbpaxkarensT
m3npama SMS choOlieHHe Ha TocoueH oT baHkata
HOMEp, ChAbpXKaILO IpeaocTaBeH My OT baHkarta npu
nosy4yaBaHe Ha Kaprara kox. B oTroBop Ha u3npareHoTo
ot Kaprogbpxkarens SMS cpobmenue, bankara usnparia
SMS crvobmenne, chaspxkamo [THH. Ilpu BbBexmane
TpU MBTH Ha TpeueH koja, u3npamanero Ha [IMH ot
bankara ce 6moxupa. M3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkgaHe ot Kaprtogbpxkarens Ha
TenedoHa 3a Bpb3ka ¢ bankara, mocoueH B 4wi. 17.3 mo-
nony M u3nMcaH Ha Tbpba Ha Kaprara, cuep
unentudukanus Ha Kaprogppxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO cCamMO Ha HOMepa,
oOCiIy’kBaHM OT OBJArapcku MOOWJIHHU OMepaToOpH.
[TocoyeHusT B HAaCTOALIATa TOYKA HAYMH Ha IIpejaBaHe Ha
I[IMH He ce mpwiara npu IOJA3BaHE HA yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XaPTHEH HOCHTEII,
B 3aledaraH IUIMK camo JinyHO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT yIbIHOMOIIEH CIYXHUTENI Ha
bankara BbB (priHaHCOBUS LEHTHD (0¢puc) Ha bankara unu
OT KypuUep Ha aJpeca 3a KOPECIOHACHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HayuMHa Ha
nosiyyaBane Ha Kaprara, onpenenen ceriacHo wi. 2.2.
no-rope. IIMH nHe wmoxe npa Obae mpenaneH Ha
meaHOMOIHUK Ha Kaproawepxkarens. IIpm moctaBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIbIKH Takca,
ompeneneHa cbriaacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOmm  ycnoBus. Ilpu cbMHeHue 3a
HapyliaBaHe Ha 1enocrra Ha mmka ¢ [I1H,
Kapronbpkatenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara o peaa Ha ui. 4.3.

3.2 (M3m, B cuna or 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTporictBo ATM wumm  TepMuHAIHO
YCTPOWCTBO 3a CaMOOOCITyXBaHe, 0003HAYEHHU C JIOTOTO
Ha banmkata. Ot cpoOpakeHHS 3a  CHUTYPHOCT
KaprogbpkaTensT ciensa Aa NPpOMEHU MbPBOHAYAITHHS
[TMH cBoeBpeMEHHO ciie/1 MOTy4aBaHETO MY.

3.3  (M3wm, B cuna ot 11.05.2020 r.) B cmyuaii 4e Ha
TepMuHanHu  ycrpoiictea POS wimm ATM umu Ha
TEPMUHAJIHO  YCTPOMCTBO  3a  caMoOOCIy)XBaHe,
u3uckBamm BrBexaane Ha [IMH, Ob1e BpBeeH TpHu ITH
nocnenoBarenHo rpemed [IMH, Kaprara ce 6mokupa 3a
MO-HATaThIIHO M3II0JI3BAHE, 32 KOETO C MOJAMKMCBAaHE Ha
HacrosuTe O01mm ycinoBust KaproabpkaTeasT U3pUIHO
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JeKyapupa, ue € ypenpomen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B cinyuaii e
Kaprogbspkatensat 3abpasu I1IMH, mo HeroBo xenmaHue
bankara npenznaBa Kaprara my (¢ elekTpoHHa JI0CTaBKa
Ha [IMH upe3 SMS) wnmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusnagCHUS
[INH ce npunaraT cbOTBETHO YCIOBHSTA 33 ChbXpaHsIBaHE
U YHUIIOXaBaHe, MOCOYeHH B wi. 2.3. mo-rope. BbB
BCHYKH CITydad Ha npeusaaBaHe Ha kaprta u/ wim [TMH no
uckane Ha Kaproxbpkartens ce 3amiama Takca,
onpezaeneHa cbrnacHo Ilpunoxxenne Ne 1 kbM
Hactosmute OO YCIOBHUS.

3.5 Ocgen I1MH, Kaprara umMa 10bJIHUTENEH KO 3a
curypHoct, Hapeden CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpenacraBisiBa
YHHMKaJIeH Kona 3a Bepudukauus Ha Kaprara u Ha
Kaprogbprkarens. [JONbIHATETHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT TIOCIEAHUTE TPU LUPPU OT UYHUCIOTO,
oTIeyYaTaHo B JieHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIedYaTaHu Ha JTUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEKA TO3U JOIMBJIHUTEICH KOJA 3a€THO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MIOCOYCHH Ha JIMIIeBaTa W CTpaHa, MPU U3BBPIIBAHE Ha
riamanus ¢ Kaprata B uHTEpHET WM 110 TeleoH, KOrato
Kaprara ¢usudeckun He ce mpenctaBs Ha Tohprosena u
nH(popmanusiTa, 3anyucaHa Mo eJIeKTPOHEH HauWH BbpXY
Kaprara, He e gocTpnHa. ChoOLIaBaHETO/BbBEKAAHETO
Ha KO/1a CIIYXH 3a ocHOoBaHHMe Ha bankara na ogo0pu unu
OTKake M3BBPIIBAHETO HA CHOTBETHATA ONEpALIHSL.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCAKIUs Ce cuuTa JJaJieH0 OT
Kaprombpkatenss mpw CHOTBETHOTO W3IOJI3BaHE Ha
Kaprarta, chripoBOICHO C U3BBPIIBAHETO Ha JACUCTBUS 110
1. 5.2 Taka mogaeHOTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTtersiieHo ot KaptoabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpiiBa
€IIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHH WM HETUIATe)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THProBIH, Ha
kouto MHTepHer cTpaHuuuTe ca 00O3HAYeHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxoauMo  Kaprombpxkarensr nga HHCTamupa U
aKTHBUpa MOOMIHO mpuiokenne m-Token Postbank.
[Ipunoxennero m-Token Postbank ce aktuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢yHkironannoct Ha HTepHET GaHKMpaHETO.

3.8  (U3wm.,Bcunaor02.04.2021 r.) Kaproabpxarensrt
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 32 MPUI0KEHHETO M-
Token Postbank mo nBa HezaBucUMHU KaHana: upe3 SMS
WIM APYro eNeKTPOHHO choOIIeHue U upe3 e-mail Ha
perHCTpUpaHuTe JUYHO OT Hero B bankata moOmieH
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TerneOHEeH HOMEP U eJIEKTPOHEH afipec (8 uznpamerus e-
mail e nocouen u MUHK 3a CEASIHE HA NPULONCEHUENO).
baHkara He HOCH OTTOBOPHOCT IIPH MOTPEITHO MO IEHU
W/WIM HeakTyanusupanu ot Kaprogbpikartens HoMmep Ha
MOOWIIeH Tesile(h)OH M eNIEKTPOHEH anapec. AKTyanu3anus
Ha HOMEp Ha MOOWJeH TeneOH U EIEKTPOHEH aJpec
Moxe J1a Ob/ie HarpaBeHa B ouc Ha bankara.

3.9  (M3m. B cua ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa Ha KaHAJUTE, 110
KOUTO €€ II0Jy4yaBaT AaKTUBAllMOHHHUTE  KOJIOBE,
KaprogbprkarensaT e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA MY II0IIa Pe3 MOOUIHOTO YCTPOHCTBO
Jla cTaBa ¢ MOTPEOUTENCKO UME U 1apojia, a JOCThIBT MY
1o SMS u 10 Ipyru eneKTpOHHHU CHOOIICHHS Ja CTaBa
clie]l BbBEXK/IaHE Ha CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO ycTporictBo (ITMH
32 MOOWJIHO YCTPOHCTBO Wi buoMeTpuyHH JaHHN).

3.10 (Hosg, B cuna ot 29.07.2019 r.) C aktuBUpaHe Ha
npuinoxkennero m-Token Postbank ce cuura, uye
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHtuukanys npen bankara u 3a MOTBBbpKIAaBaHE HA
CBIVIACHETO MY 3a H3IBJIHCHHE Ha CJICKTPOHHU
IUCTAaHIIMOHHHM TUIATSKHW W HEIUIATe)KHH OTeparuu
kakto ¢ Kaprara, Taka u upe3 Ipyrure QTUruTalHU KaHAIH
3a JIOCTBII OT Pa3CTOSIHUE U C aKTUBUPAHETO MY Hapexkaa,
NpU HAJIMYKME HAa JPYro aKTUBHO HErOBO CPEICTBO 3a
MOJIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot bankarta.

4. CbXPAHEHUE HA KAPTA UM [IIMH.

JIEUCTBUS  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
41  KapTtoabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara karto muatexeH WHCTPYMEHT W € JUIBXKEH Ja
roJiara rpr kH 3a onaszBane Ha Kaprara ot yHHIII0)KaBaHe,
u3ryoBaHe, kpaxOa, MpHUCBOSBaHe, MOANpaBSHE WIH
M3IIOJNI3BaHE 110 JIPYT HETPAaBOMEPEH HAYWH, C YCHIIUSATA,
KOUTO TIoJlara M 3a Omna3BaHe Ha COOCTBEHOTO CH
MMYIIECTBO, KaTO B3€Ma BCHYKM HEOOXOJMMHU TIPEATIa3HA
MEpKH Cpelry u3noii3BaneTo Ha KapraTta ot Tpetn nuia,
BKJIIOYMTEIHO, HO HEe caMo, Jla chxpaHsBa Kaprata Ha
MSICTO, HEIOCTBITHO 3a TpPETH IHUIA, Ja S TMa3h OT
MOBpEXJaHe, B TOBa YHUCJIO OT MarHUTHU U
eIIEKTPOMAarHUTHH BB3JICHCTBUS, KAaKTO U OT ICHCTBHS Ha
TpEeTH JHIA, KOUTO MOrar Ja JoBeJaT A0 HEHHOTOo
YHUIIIO)KaBaHe, M3ryOBaHe, Kpax0a, MpHUCBOsBaHE,
MOJIIPaBsHE WM HW3IIOJI3BaHE IO JPYr HETpaBOMEPEH
HauuH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
€ 3ano3Har cbC chiHOCTTa Ha [IMH karo mepconamna
3amuTHa xapakrepuctuka Ha Kaprara. [IMH ce renepupa
IIpU YCIOBHUA Ha IbJHA CHUIYpHOCT, TapaHTUpalla
3ala3BaHETO My B TaliHa OT TPETH JIMLA JO MOMEHTA Ha
orBapsHeTo Ha Iumka ¢ IIMH, cporBeTHO Ha SMS
crobmenunero ¢ [IMH. Cnex oTBapsiHETO Ha TUIMKA,
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cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anoMuu [IMH u ga npennpueme BCHYKH pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, J1a YHUIIOXH (HOopMyIsipa, OT KOUTO
ro € y3Haj, Jla He ro cboOlllaBa Ha HUKOIO, J]a HE T0
ChXpaHsBa 3aMKCaH 10 KaKbBTO U J]a OWIIO HAYHH BBPXY
Kaprata w/munm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OEJIeKHUK, TeIeOoH U
mp.), Kouto HOocu 3aenHo ¢ Kaprara win appxu Ha
CBILIOTO MSICTO, Ha KOETO chXxpaHsaBa Kaprarta (Hanpumep,
HO HE caMmo — mopTdeiin, yaHnta u np.), n1a u3rpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3Mm., B cuia ot 01.01.2026 r.) B cayuaii Ha
u3ryoBaHe, Kpaxo0a, MPUCBOsSBaHE WK OTHEMAHE 110 IPYT
HAuMH, YHUILOKaBaHEe, MOANPABSIHE WIM U3I0JI3BAHE IO
Jpyr HempaBoMepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeumieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvaure no ui. 3.1.
(cpMHeHHMe 3a HapylllaBaHe Ha IiesiocTTa Ha riuka ¢ [T1MH)
u it 11.1. (y3HaBaHe 3a HepaspelIeHW WM HETOYHO
u3MbJIHEHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kaprara or OankomMar (ATM) WM OT TEPMHHAIHO
YCTPOMCTBO 3a CaMOOOCITyKBaHE WX OT JIUIIE, IPUEMAIlOo
[InarexxHoro  HapexnaaHe B  TbproBckus — OOEKT,
KaprogbpskaTensT ce 3aabDKaBa /1a yBEIOMH He3a0aBHO
bankara mo Ttenedona, mocoueHn B wi. 17.3 or
HacTosmuTe Y cnoBys (a MpU HEroBaTa NpOMsIHA - HA TO3H
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarena no pena Ha 4in. 17.4 or Hacrosiuure
VYcioBus) WIM KaTo ce SBH JIMYHO B HAKOH OT
¢uHaHcoBuTE IIeHTpoBe Ha bankaTa. bankara ocurypsisa
BB3MOKHOCT 32 YBEeJIOMsIBaHE Ha IIOCOUYEHUs TeaedoH 1o
BCSIKO BpeMe Ha JICHOHOIITHETO, a Upe3 JIMYHO SIBSIBAHE BHB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAIXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cnyuam bankara Onokupa
Kaprara  cBoeBpeMeHHO  ciel  IOJlyyaBaHe  Ha
yBeoMmieHueTo. baHkata mpenocTaBs ChOTBETHHUTE
JI0Ka3aTeJICTBa 3a M3BBPIIEHO CBIJIACHO HACTOsIIATa
pasnopenda yBelOMsIBaHE, NpPU MHCMEHO HCKaHe OT
cTtpaHa Ha Kaprombpxkarens, oTpaBeHO B CpPOK A0 18
Mecella, CYUTaHO OT JlaTaTa Ha yBEeIOMSBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpPaHO
CPEACTBO 3a CHTYpHOCT IO OTHomeHHe Ha Kaprara u
KaproabpkaTensT € UIbXeH Ja NpeirnpueMe BCHUKU
pa3yMHH  MEpPKM 32  HEroBOTO  3alla3BaHe W
NpeJOTBpaTsABaHEe HA Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
KaprogppkaTenmaT €  JAIBXKEH Ja  Opeamnpuema
HEOOXOJMMHUTE MEPKH IIPU ChbXpaHeHNe Ha bruomerpnunn
JaHHA B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIHEYATHK,
JWIEBO  pa3lO3HAaBaHE) 3a MPEJOTBpaTsIBaHE Ha
HEpa3pemeHoTO UM MOJI3BaHE W/WIIM M3IOI3BAHETO UM C
es ¥3MaMa, B T.4.: J]a U3M0JI3Ba CaMo JIMYHO MOOMITHOTO
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YCTPOMCTBO M Ja HE TO MPEOTCTHIIBA 3a MOJ3BaHE OT
Ipyru auna (B T.4. Jena, pOAUTENH, ChIIPY3H), Ja Ma3H
MOOMIJIHOTO YCTPOMCTBO OT MOBpEXKJIAaHE, YHHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHE, W3MOJI3BAHETO My IO JpYyr
HENpaBOMEpPEH HAYMH M Ja He perucrpupa B
OllEpallMOHHATa CUCTEeMa Ha MOOWIIHOTO YCTPOMCTBO
buomerpuunn nanHm Ha apyru suua. [Ipu Bxon B
NPUIIOKEHUETO ¢ BHOMETpHYHM [OaHHU, JOCTBIBT [0
HEro 1€ ce CyuTa 3a OTOpHU3MpaH/pas3pelieH oT
KaproabpskaTens npu M3nos3BaHe Ha KOSATO M Jja € OT
bruomerpuyHUTE TaHHU, PETHCTPUPAHH B ONIEPAIIIOHHATA
cucreMa Ha MOOMITHOTO ycTpoicTBo. [Ipu oTkiItrouBaHe ¢
IINH xon, KaproabpkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIa3BaHETO MY B Tal{Ha, KAKBUTO ca MPEIBUICHU B TE3U
OO6um ycnosus 3a [IMH kona na Kaprara.

S. N3IIOJI3BAHE HA KAPTATA

51 Kaprara ™oxe ga Obae wW3MOI3BaHA OT
Kaprombpikatens 3a U3BBPIIBAHE HA CICIHHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TMOKYNKH Ha
cToku/ycinyru B TeproBcku ob6extu B bbiarapus wnu B
qy)xOuHa mpu ¢usmuecko mpenacraBsne Ha Kaprara B
Toproeekus 00exT, upe3 TepmuHanau ycrpoiictea [10C
WM 4pe3 UMIIPUHTED;

512. (U3m., B cumma or 11.05.2020 r.) 3amuiamane
CTOMHOCTTA Ha MOKYIKU Ha CTOKM/YCIyrd B THProBCKU
ob0ekti B bbarapus wim B 4yxOuHa 6e3 (uzndecko
npencraBsie Ha Kaprata B ThbproBckuss 00€KT
(HETIPUCHCTBEHO) - MO TenedoHa wiu 1o e-mail nin upe3
BUpPTYalHH TepMuHanHU YyctpoiictBa [IOC, noctbnHU
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha nmapu B Opoii oT oducy Ha bankara nim
B ojucu Ha Japyru OaHKM B CTpaHaTa WIH 4yXOUHa,
00O3HaUeHW C JIOTOTO Ha CBOTBETHATa KapToOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoiictBa [1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.14. (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
Opoii upe3 TepMuHATHH ycTpoiictBa ATM  wim
TEPMUHAIIHO  YCTPOMCTBO  3a  camMooOCIiy>KBaHe,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapUYHU [PEBOAU  UpE3
ePay.bg/BPay, BxiounTesHO TMpeBOAM KbM JIpyra
IUTaTeKHA CMETKa W/MIM JPYr IJIaTeXEeH HHCTPYMEHT
(1ebuTHa U/UIU KpelMTHA KapTa).

516. (U3m., B cuma or 11.05.2020 r.) cmpaBo4HH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
ycrpoiictBa ATM win TepMHHAJIHU YyCTpoWcTBa  3a
camoo0cCTyKBaHe, 0003HaYeHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha mapu
B Opoii B eBpo upe3 TepMUHATHU ycTpoicTBa ATM mn
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TEPMHHAITHU  YCTPOMCTBA  3a  CcamMoOOCTyKBaHE,
coOcTBeHOCT Ha bankara, crernuaiHo 00O3HA4YeHH, de
npeuiarat  yciuyrara ,,BHocka Ha ©OaHkomar® mpu
yCJIOBHUATA HA WI.5.25 mo-a07y.

5.1.8 (Hog, B cuna ot 01.01.2026 r.) BBTpEIHOOAaHKOBH 1
MEXITyOaHKOBH TMPEBOAM B  €BPO KBM CTPaHHU OT
EBpomneiicko ukonomuuecko tmpoctpanctBo (EUII),
MEXTy COOCTBEHU CMETKHU KaKTO U KbM CMETKHU Ha TPETH
JIUIA Ype3 TEPMUHAIHO YCTPOICTBO 32 caMO0OOCITyKBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (U3m., B cmwia ot 01.01.2026 r.) moracsiBaHe Ha
3abJDKCHUS B €BPO TI0 KPEAUTH OTIyCHATH OT baHkara
Ha Kaproabpikareins U o KpeIUTHYU KapTH, U31aJICHU OT
bankara, 4pe3  TEpPMHHAIHO  YCTPOWCTBO  3a
caMmoo00cITy’)kBaHe 0003Ha4YEHO C JIOroto Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa kKapra oT Kapromabpskarens upes
TEPMHHAJIHO  YCTPOMCTBO  3a  caMOOOCIyXKBaHe,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.2 JlaBanero Ha IlnmatexxHo  HapekmaaHe 3a
u3BbpIIBaHeTO Ha TpaHcakiuu mocpeactBom Kaprata
MO>KE J1a C€ OCBIIECTBH 10 CIACIHUTE HAYUHH:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) npu TpaHCakuw,
W3BBPIIBAHU HA TEPMUHAIHO ycTpoiicTBO ATM u Ha
TEPMHUHAJIHO YCTPONCTBO 3a C€aMOOOCIy)XBaHE— upe3
nocraBgHe Ha Kaprata B TEpMHHAJIHOTO YCTPONCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMO00OCTyKBaHE U
BpBexgaHe Ha [IMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPONCTBO 3a CaMOOOCITy)KBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHK Ha TEPMHUHAITHO
yerpoiicteo [IOC mnpu ¢usuuecko MpeacTaBsHE Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycTpoiictBo I1OC, a B ciiydaute, B
KOUTO TepMUHATHOTO YycTpoiicTBo [IOC wmnm HeroBus
omepaTop ro u3uckBa - W BbBekIaHe Ha IIMH or
kiapuarypata Ha [IOC w/mim monarane Ha TOIIHUC OT
Kapronbpkatens BBpXy HOOKYMEHTa 3a OIEpALMATA,
IIOCOYEH B 4. 5.7. M0o-107y.

5.2.3. mpwu TpaHCaKIWU, U3BBPIIBAHA YPe3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOMCTBOTO Ha OTIEYATHK
or Kaprata Bvpxy crenmanen (opmynsap Ha bankara
(nebutHO M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT JUIeTo, npuemamo [lmaTe)XHOTO HapexIaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyispa Ha
nonmuc ot Kapromppxkartens. B te3m  ciaydam
TpancakiusTa ce M3mbIHsABa B pexxkuM off-line.

524, (M3m.,, B cmma ot 29.07.2019 r.) mnpu
HETNPUCHCTBEHN  TPAHCAKIMH,  W3BHPIIBAHU  TIpe3
WutepHer, no tenedoHa Uik 1o e-mail, B ToBa YHUCIIO MPH
peructpauuss W noi3Bane Ha Kaprata B HWHTepHeT
mnatdopMu 3a Tutamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIONbJIBaHEe Ha HoMepa Ha Kaprara, umero Ha
Kaprombpkarensa, cpoka Ha BanmuaHocT Ha Kaprara u
JONBIHUTENHUS KoJ 3a curypHocT (CVV2, CVC2 pecn.
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4CSC) na Kaprata B CbOTBETHUTE I10JIETA HA UHTEPHET
caiiTa Ha TbproBeua, CHOTBETHO IIOMBJIBAaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuaiHa (opma, IpeaoCcTaBeHa
OT ThProBella U U3MpaIaHeTo i 10 Thprorerma mo e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBelna Io
TenedoHa.

5.25. (Hos, B cuia ot 29.07.2019 r., u3Mm. B cuia oT
07.06.2021 r.) B nombiHeHne KbM AaHHUTE 110 Wwi. 5.2.4

Mo-rope, INpU  U3BBPIIBAHE  HAa  EJICKTPOHHU
JUCTAHIIMOHHU  (HENPUCHCTBEHH)  OINEpalud  Mpe3
WuTtepHer B caliToBe Ha ONpPENEICHU THPIOBIH,

ob6o3Haumnu VHTepHeT cTpanunata cu ¢ Mastercard
Identity Check mmm VISA Secure, Kaprombpxkarenst
clie[IBa Jla TIOTBBPK/IaBa CHIVIACHETO CH 33 M3IBIIHEHUE
Ha oreparsaTa Ype3 akTUBHPAHO MpUiIokeHre m-Token
Postbank ceriiacHo nmocodenoro B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Ilpu usnosisBaHe
Ha m-Token Postbank 3a moTBbpk1aBaHe HAa CHITIACHETO
32  W3NBJIHEHWE  HAa  KOHKPETHa  €JNEeKTPOHHA
JUCTAHLIMOHHA IulaTeXxHa omnepauuss B MHrepHer
cbriacHo 4i. 5.2.5 mo-rope, KaproabpkarensT nmomyuasa
Push HoTH}UKaIMI HA MOOWITHOTO YCTPOHCTBO, HA KOETO
¢ MHCTAJIMPAHO U aKTMBUPAHO MPHUIIOKeHHETo m-Token
Postbank nnm ckanupa QR kox, Bu3yanusupaH Ha caiita
Ha ThProBella, B CJIE/ICTBUE Ha KOETO B MPUIIOKEHUETO M-
Token Postbank ce Busyanusupa uHpopmarys OTHOCHO
KOHKpETHaTa omepanusi, KOsITO cleaBa Jaa Obae
MOTBbpPAEHA. 3a Ja NOTBbPAM ChIJIACHETO CH 3a
U3MBJIHEHHEe Ha omeparnusata upe3 Push HoTudukanus
i ckaanpane Ha QR kon, KaproaspkarensaT cienBa ga
OTKJIIOYM W Ja JOCTBIIH MpUIoKeHreTo m-Token
Postbank, xaTto ce wmeHTUdHUIMpPA MO TPEABAPUTEIIHO
n30paH OT Hero Ha4MH — ¢ ornpeaeneH ot Hero [TMH 3a m-
Token Postbank wumu ¢ buomerpuynu maHHM U Ja
MOTBBPAM H3PUYHO OlEpanuara. 3a OTKIOYBaHE C
buomerpuynu naHHM €  HEOOXOIMMO  MOOMIIHO
yCTpOHCTBO ¢  omepanMoHHa cuctema  Android,
MIPUTEKABAIl0O CEH30p 3a NPBCTOB OTNEYAThK WIH
yCTPOMCTBO C onepaiinoHHa cuctema i0OS, mputexkaarrio
CEH30p 3a MPHCTOB OTHEYAThK WJIM BB3MOXKHOCT 3a
JULEBO pa3llO3HABAHE.

5.27. (M3m., B cwra ot 11.05.2020 r.) B nmonmbiHeHue
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moke ga ObJe HW3IOI3BaHA U 3a
0E3KOHTAKTHO M3BBHPIIBAHE HA TUIATE)KHHU U HEIUTATEeKHU
omepanuw, mpu kouto Kaprara ce gonupa/mobiauxkasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPONCTBO ATM,
TEPMHUHAIIHO YCTPOMCTBO 3a camooOciyxBaHe uinu [10C
WIM 4YeTell, CBBbpP3aH C TEPMHUHAIHOTO YCTPOMICTBO,
o0o3HaueHu c Jjororo/3Haka PayPass umm cbhOTBETHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/TIPOKapBa B/TIpe3 yCTpOHCTBOTO. B ciydaii de
TpaHcakuuaTa He HaJBUIIABA JTUMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIAaTEeXKHU  yCIyrd, O0OCTy>KBal|
TEPMUHAIHOTO  ycTpoiicTBO ATM/  TepMUHATHOTO
ycTporcTBO 3a camoooOciyxBane/ [10C, o6uvaitHO He ce

Internal Use

8/30

u3uckBa oT Kaprogbpxkarens: JOMBIHUTETHO BHBEXKIAHE
Ha [IMH w/vunu nonarane Ha mOAMKC BHPXY JOKYMEHTA 3a
omeparusaTa, kato TpaHcakmusita MoXe Ja Oble
m3nbJIHEHa u B pexxum off-line. Koraro pasmepsT Ha
TpaHncakuuara € mo-rojisiM OT OJOOPEHUTE JTUMHUTU CE
n3uckBa BeBexnane Ha [IMH w/wnu moarage Ha oammc
BbpPXY JOKYMEHTa 3a OIlepalusTa, B KOUTO CIIy4au
TpancaxiusiTa ce M3MBJIHABA B pexuM on-line.

5.2.8. (U3m., B cruta ot 02.04.2021 r.) IIpu non3Bane Ha
yciyrata ,,30Ha 3a CamMoOOOCIyXBaHE TIOCPEACTBOM
TepmuHanHu ycTpolicTBa 3a camMoOOOCITy)XBaHe, 3a
cneaaute GyHKIMoHanHoCTH: (1) TerjaeHe Ha mapu B Opoi
oT cMeTKa, (I1) M3BBpIIBaHE Ha IUIATE)KHH ONCPAI[HH KbM
CMETKM Ha TpeTu juia B baHkara wiMm KbM CMETKH B
npyra 6anka, kakTo u npu (iil) miamane Ha 3aIbIDKCHHS
no KpenutHa kapTa, u3naaeHa ot bankara Ha qpyro e,
KaprogbpkaTensaT TpssOBa Ja MOTBBPXKIABA ChIIIACUETO
CH 3a M3MBJIHCHUE Ha OIEpalusATa 4pe3 BbBEXKJaHE Ha
€IHOKpaTeH KoJ, moiydeH Ha SMS cwroOuieHne wumm
JPYro €JIeKTPOHHO CHOOIICHHE WM Ype3 aBTOMATHYHO
IJIACOBO 00ax</laHe Ha perucrpupanus B bankara HoMep
Ha MoOwmiieH Tenedon Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail Y€ ChOTBETHHST JOCTABYUK
Ha yCJIYr'M HE OCUTYpH IPEJaBaHETO WM HE Mpeaje B
CPOK ChOOIIEHHETO, KAKTO U B CIYYauTE, KOTaTo MOpajan
00cTOATEICTBa, HE3aBHCEIU OT baHkaTra, ChOOIICHHETO
He ObJe W3NPaTeHO, CHOTBETHO IOJYYEHO OT
Kaprogspxkarens.

53 (M3m., B cmma or 11.05.2020 r.) bankara u
Kapronbpkatenar ce cobriacsBar, 4e 3a LEIUTE Ha
W3MBJIHEHHE Ha IUIATeKHH OMNEpaldu TOCPEICTBOM
Kaprara, Bcako nelicTBHe/KOMOWHAIMA OT JICUCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasisBat
BamuaHAa  wiaeHTU(uKamus Ha  Kaprombpxkarens,
MOTBBPKACHUE 3a pa3Mepa Ha KOHKpETHaTa cymMa U Ha
nonydatens Ha Tpancakuusara u [InaTesxHo HapexgaHe 3a
W3IIBJIHEHHE Ha HapeacHara Tpancakius (TuiaTexHa
omeparus) mocpeactBom Kaprata, karo bankata ce
3aIbJDKaBa Jla W3IBIHM Taka JaJeHOTO [lmaTekHo
HapeXXJaHe Cclie]] TMOCTHIIBAHETO My IPH Hes U MpHU
HAJIMYME HA TPEANOCTABKUTE MO 4Wi. 5.5. OT HACTOSIIMNTE
O6mm ycnoBusi. KaprogbpkaTensT MOTBBPKIaBa, Y€ €
3alo3HaT W C€ ChIacsiBa ¢ HAUMHUTE U METOJIUTE Ha
HapeXXJTaHe W M3MBJIHEHWE Ha TpaHCakmuu ¢
6e3koHTakTHH Kaptu, mocouenu B ui. 5.2.7. mo-rope,
kato banmkara me cuuTa 3a pazpemieHa  OT
Kapronbpikatens u 1ie u3nmbiHsABa Beska TpaHcakius ¢
6e3konTakTHa KapTa, HapesneHa mo moco4eHnTe HAYMHHI U
METOJTH;

54  MowmeHnTpT Ha mnony4yaBaHe Ha I[lmarexHoro
HapexaaHe, noaaaeHo ot Kaproabpikarens mo pena Ha
yi1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
uHpopmanug 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankata. CtpaHuTte ce cbIacsBar, Ye IUIATEKHU
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HapeXIaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopManrmonHata cuctema Ha bankara ciex 11 gaca Ha
CbOTBETHHS JI€H, CE CUMTAT 3a MOJYYSHHU Ha CIIe/IBAILUS
paboten aeH. Ilpu Ilnatexxnu HapexaaHHs, U3BBPIICHH
no peaa Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
IIOJIyYEHHU Ha ClIe[BallMs padOTEH AEH Ciell CKIIOUYBaHE
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. [lpu nokynkwu,
U3BBPUIEHU 10 pesia Ha Wil. 5.13, m1aTe’kHOTO Hapex1aHe
ce CYMTa 3a IMOJIyYEeHO Ha clieJBalius paboTeH JIeH cliel
narara Ha ogoOpenue oT bankaTa Ha MmoKymnkara.

55 (MU3m.,, B cumma or 11.05.2020 r.) bankara
U3ITBJIHABA NOCTBIIMINTE IJIATEKHU HApEXKIaHUS, 1aJICHU
0 pesa Ha wi. 5.2., caMo ako pa3MepsbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuute no wi. 5.12., 5.13. u
5.14.) e B pamkuTe Ha pasnojaraeMus OCTaThK Ha
onpejieneHusl CbriaacHo HacTtoammuTe OOIU ycnoBHUsS
Kpenuren mumur Ha Kaprata xpM MOMEHTa Ha
MOCTHIIBAaHE HAa HAPEXKIAHETO, KaTo mpu TpaHcakiuu 1mo
1. 5.1.4 TOTBIHUTEIHO € HEOOXOIUMMO OOIIUAT pa3Mep
Ha TakuBa TpaHCakIMH Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha MMapu B Opoii, onpeaeneHn
chraacHo wi. 5.15. mo-gony .a npu TpaHcakiuu Mo 4.
5.1.7 Ha TepMHHAIHO YCTPOWCTBO 3a CaMOOOCITYXBaHE,
JOITBIHUTEITHO € HE00X0AUMO OOIIUAT pa3Mep Ha TaKUBa
Tpancakuuu fga He HaABHILIABA CHOTBETHUTE JTHEBHU
JUMUTHA 3a Yyciyrata ,,30Ha 3a caMooOciykBaHeE",
onpezeneHu cbrinacHo wi. 5.15 nmo-momy. B ciyuwaii ye
[InaTexHOTO HapexaaHe HE OTroBaps Ha YCIOBHSTA IO
HacTofIIaTa pasmnopenoa, bankara OTKa3Ba
U3IIBJIHEHUETO My, 3a KOETO YBEJOMsBa KJIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHHAIHO

ycrpoiicteo  ATM, TepMHHaIHO  YCTpOMCTBO  3a
camoo0cinysxBane uiu [T10C.
5.6  bankara wu3nNBAHSABA 1O peJa Ha TAXHOTO

MIOCTBIIBAHE MJIATE)KHUTE HAPEKJaHUs, KOUTO ca JaJeHU
110 pea Ha wi. 5.2. U OTroBapAT HA M3UCKBAHUATA B YIL.
5.5., no kpas Ha ChINUS pabOTEH JeH, B KOHTO €
HapeKIaHETO HOCTBIINIIO B CUYETOBOJIHO-
nH(pOpMallMOHHATa CUCTEMAa Ha OaHKaTa WM Hal-KbCHO
710 Kpasi Ha clieABanus paboTeH JeH, KOraTto 10CTaBYMKbT
Ha IJIATeXKHU YCIYTM Ha MOoJIydyaTelsis Ha CpelcTBaTa He
yuyactBa B [InarexHara cucrtema 3a OpyTeH CEThJIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B npyra niarexsa
cucteMa ¢ goctwil 0 RINGS, na xosro BHb ¢ arent mo
CEThJIMEHTA.

5.7 3a yIIOCTOBEPSBAHETO Ha U3BBPIICHO
nocpernctBoM  Kaprara muaTexHo  HapexaaHe B
TbproBcku 00€KT mNpu (QU3NYECKO Mpe/CTaBsiHE Ha

Kaprara, Kaproabpxarenir ce 3agbipkaBa, Npu
IIOMCKBaHE OT JMuero, npuemamo IlnarexxHoro
HapexaaHe B TbproBckus OOEKT, Ja MOANMIIE

pasnuckara, KOSATO C€ OTIedarBa OT TEPMHHAIHOTO
ycrpoiictBo [1OC npu m3BbwpuiBane Ha TpaHcakumsTa, a
B ciaydaute no wi. 5.2.3 ga noanuuie crneuuaneH
dopmynssp nHa bankara (mebutHO wu3Bectue). B

Internal Use

9/30

pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT TAHHUTE 32
HapeneHaTa TpaHcakIys, B TOBA YMCIIO PETHCTPAIMOHEH
HoMep Ha TpaHcakumsiTa, JaHHU 3a THProBela —

Iojy4yaTeJl Ha IIpeBOJa, pasMep U Balyra Ha
Tpancakuusara, pata W 4Yac Ha U3BBpIIBAaHE Ha
Tpancakuuara. Jlunero, npuemamo IlmarexxHoTo

HapexaaHe B ThbproBckus 00EKT, ©Ma MPaBO Ja MOUCKa
ot Kapronbprkarens na yaocToBepu CaMOJIMYHOCTTA CH
4pe3 MpeCTaBsHE Ha JJOKYMEHT 32 CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 32 M3IBJIHEHUETO
Ha OCTaHaJIMTE 3aIbKEHUS 10 CKiItoueHuTe ¢ Trprosena
CHCJIKM, OCBEH 3a WU3MbJIHEHHWE Ha HapeJeHara
TpaHcakiys npu MOCOYEHUTE B Wi. 5.5. OrpaHUYECHUS.

59 Kapronbpxkarenar uma mnpaBo Aa IMOJIYy4d OT
auuero, npuemamo  IlmarexxHoTo — HapexaaHe B
ThproBckuss 0O0EKT, KBJIECTO U3BBPIIBA IUIAIIAHE C
Kaprara, xornme oT pa3nuckarta/aeOUTHOTO U3BECTHE I10
1. 5.7. B caywait ue or bankara Obae u3MCKaHO
MPEIOCTABSIHETO HA JOMBJIHUTEIIHU KOMUS OT W3AJICHU
pasmuCKu/IeONTHU W3BECTHs, baHkaTa WMma mpaBo Ja
MOWCKa 3aIllalllaHE Ha Pa3HOCKUTE 3a M3/1aBaHE Ha
MOAOOHN KOIUS, YHUATO CTOMHOCT IIE CE OMpEeNeiau OT
bankara.

5.10 Kaprata e camMO TEXHHUYECKO CpPEICTBO,
OIIOCPEABALIO pa3IlUIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IPH €BEHTYATHO HEU3IIbIHEHUE, OTKA3 WU
IPEUIHO M3MBJIHEHUE Ha 3aAb/DKCHHUATAa OT CTpaHa Ha
THPrOBIIMTE IO OTHOLIEHHWE Ha CHCIKUTE UM C
Kaprogspxkarens, auto KaprogbpskarenstT uma npaso 1a
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOH,
BB3paXEHUs] WIM TPETeHLUMH, [POU3THYAIIM  OT
OTHOIIEHHATA MY C THPIOBLIUTE.

5.11 [Ilpu 3amnam@aHe CcTOWHOCTTAa Ha 3aKylMyBaHU
CTOKH/ycayru mocpeactBoMm Tpancakiuu c¢ Kaprara B
Tbproecku obexktu B bbirapus, 03HaueHH € JIOTOTO Ha
bankara, KaprombpkarensT Moxe Aa OIpenenu, Mpu
ClIa3BaHE HAa OTPAaHMUYCHUATA, TOCOYECHHU B Wi. 7 TO-J101TY,
JlaJTi CTOMHOCTTA Ha 3aKyIlyBaHaTa cToka/yciyra ja Objie
HauWCIIeHa KaTo 3abJuKkeHue mo Kaprarta n3nsno nim Ha
paBHH MECEYHH BHOCKH. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKH C€a MpeAMET Ha JOrOBapsHE MEXIY

Kapronbprkarens u cboTBeTHUSA Thproseu. [Ipu nokynku
¢ KapraTa Ha paBHU Mece4HH BHOCKH, U3BBH CIIy4anuTe 1o
wi. 5.12. n 5.13., ce npunarat npaBuiara Ha 4i. 7.3 mo-
J0Ty.

5.12 B ciyuait ye KapTtomgbpkaTemsr € TOCOYMI B
3asBieHueTo 3a uznapane Ha Kapra, ue sxenae bankara na
V3OBJIHA ~ONpe/esieHa WbpBa IUIATEKHA OTEparfus
(Tpancakius), 4uaTO CTOWHOCT J1a Ob/ie HaYKClIeHa KaTo
3aabiokeHue 1o JloroBopa Ha paBHUM MECEYHU BHOCKH,
KaKTO M akKo € TPeAOoCTaBWI IslaTa HeoOXxoauma
nH(popManus 3a OCHINECTBABaHEe Ha TpaHcakuusara, TO
bankata, B ciyuait ye o100pu 3asBICHUETO 3a U3/1aBaHE
Ha Kapra, 11e u3BbpIIM HapeaeHaTa IIaTexHa Onepaus
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3a cmeTka Ha Kaproaspxkarensa. CTolHOCTTa Ha IbpBaTa
clenka Moxe Aa ObAe Mo-rojisiMa OT ONpPENeNeHHs OT
bankara KpenureH numMuT, KOHTO ce o00sBABa Ha
Kapronsprkatena nmpu nosnydaBane Ha Kaprata, karo B
TO3U CiIy4yall He € HaJule HajgsuulaBaHe Ha KpenntHus
JUMUT IO CMHUCBJIAa Ha ui. 7.6. mo-nmosy. Bcenukn
nocyeaBaiy TpaHcakuy 3a IOKYIIKM HAa pAaBHU MECEYHU
BHOCKH HE MOT'aT J]a Ha/IBUILIaBAT pa3IojiaraéMusi OCTaThbK
Ha KpeauTHus TMMUT, OCBEH B cllydauTe Ha 4i. 5.13.

513 B caywait uye Kapromgppkarensar kemae aa
HampasH nocieasaiia TpaHcakius 3a MOKyIKa/caeNka Ha
paBHHU MECCYHU BHOCKH HaAJl pasnojiaracMus OCTaTbK Ha

Kpeautnus  numut,  KaproabpkaTenar  mombiBa
3asBieHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKyllyBaHa Ha  paBHU  MECEYHH  BHOCKH  Ce€

unentuduuupa. B cinyqait Ha omoOpenue ot bankara Ha
MOAAJICHOTO 3asBJICHUE CE€ paspeliaBa €IHOKPATHO
Tpancakuus Haja pasznonaraemus KpeauTeH TUMHUT 1O
Kaprara, xosTO ce moracsiBa Ha paBHH MECEYHU BHOCKH,
KaTo B TO3M CJly4ail HE € HaluLEe HaJBUILIABAHE Ha
KpenutHust TuMUT 110 CMUCHIIA HA Wil. 7.6. O-710:7y.

5.14 B cnyuaii ue KaptoabpkaTenar € Mmocouui B
3asBnenueTo 3a u3naane Ha Kapra, ue xenae bankara na
U3MBJIHU  OMpeJielieHa MbpBa IUIATEKHA OIepalus
(Tpancakius), pa3TudHa OT MOKYNKa Ha CTOKH/YCIYTH
chriaacHo wi. 5.12. u 5.13, yugaTo CTOMHOCT na Oble
HayKclieHa KaTo 3aiblikeHne mo KpeauTHHs IHMMUT,
KaKTO M aKko € IMpeJoCTaBWJ IisylaTa HeoOxoauma
uHoOpMalKs 3a OChIIECTBABAHE HA TpaHCaKIUATA (BKII.
IIpU HEOOXOAUMOCT YHUKAIHUAT uieHTuukarop (IBAN)
Ha cMeTKaTa Ha moiryuaTens Ha npeBoja (TpaHcakiusTa),
to bankara, B cinydaili ye ono0pu 3asBICHHETO 3a
n3naBane Ha Kapra, 11e u3BbpIIM HapeaeHaTa MaTexHa
omepaiuss 3a cmerka Ha Kaproxespxkarens. Ilpu
npenaBaHe Ha Kaprara, pasnonmaraemusar Kpenuten
JUMMT 1O ChlIaTa 1ie ObJie paBeH Ha ONpPEIENCHHs OT
bankara KpenureH nuMuT, HamajneH CbC CTOMHOCTTAa Ha
u3MbIHeHaTa TpaHCAakIUs W TPUIIOKUMUTE CHIIIACHO
HacrosmuTe OOIIM YCIOBUS TaKCHU 3a pasriiexk/iaHe Ha
3asBieHue, nocoueHu B [Ipmioxenue Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha nmapu
B Opoit ¢ Kaprata upe3 Tepmunanuu ycrpoiictBa ATM
WM TEPMHUHAIIHU YCTPOMCTBA 3a caM0o00CTyKBaHe 10 Il
5.1.4., Mmoxe na ce n3BbpUIBA CaMO 3a LEIN CyMHU, KOUTO
HE HAJIBUINIABAT €IHOBPEMEHHO Pa3IojaraéMusi OCTaThbK
Ha KpemutHus numut no Kaprata v JHEBHHUS JTUMMUT,
koiito bankara omnpenens B Ilpwioxenne Ne 1 xbm
HactosmuTe OOImM yCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunute u3BieueHUs. baHkara Moke 1a MpPOMEHs
JTHEBHUSI JIUMUT IO pela 32 U3MEHEHHE Ha HaCTOSIIUTE
OO6mm ycnoBusi, chriacHo wi. 22. BHacsiHe Ha mapu B
Opoil mo cMeTKa upe3 TEepMHUHAIHU YCTPOMCTBa 3a
camooOcykBaHe 1Mo wi.5.1.7 MoKe J1a ce U3BBPIIBa CaMO
3a LeJIU CYyMH U JI0 MAKCUMAJTHO pa3pelieHuTe ot bankara
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JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIuTE
OO011M yc1oBUsl, KOUTO T UMa IIPaBO /2 IPOMEHS 110 pesia
3a u3MeHeHue Ha OOmmMTE YCIOBHS CBIIacHO Wi. 22.
KaproabpkaTenaT umMa BbB3MOXKHOCT Jla IPOMEHH
JUMHUTHTE 3a yCIIyrara ,,30Ha 32 camoo0CIyKBaHe™ upe3
JIeTI031UpaHe Ha IMCMEH JOKYMEHT o oOpasel] Ha bankara
B HeuH (¢uHaHCOB 1eHThp. OmpegeneHure OT
KaproabpikaTesns JIUMUTH B HUTO €JUH MOMEHT HE Morar
Jla HaJBUIIaBaT MaKCHUMaJIHO pa3pelieHuTe oT bankara
JeWcTBamld  JUMHTH  3a  yciayrara  ,,30Ha  3a
caMooO0cCyKBaHe".

5.16 KaproabpkaTensiT UMa MpaBo Aa TETIH, ChIVIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasmojaracMmus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHaiaHu yctpoiicta [IOC B opucu Ha bankara nmm
B oducu Ha apyrd OaHKH B CTpaHaTa WiIM 4yxOuHa,
obo3HaueHn ¢ jororo Ha Visa w/mim Visa Electron,
CBOTBETHO ¢ JIOTOTO Ha Mastercard.

5.17. Bwbpxy usteriaeHara cbriacHo wi. 5.15. u 5.16.
CyMa c€ HauyucJIsABa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
TpancakuusaATa, YUUTO pazMep € nocodeH B [Ipuioxenue
Ne 1 kM HacTogmuTE Y CIOBUS.

518. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss upe3 TepMHHAIHO ycTpouctBO ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMoo00CiyKBaHe, NpHU
[IOMCKBaHE uype3 u30upaHe Ha CBHOTBETHATa OIIMS
CBIJIACHO YKa3aHMATA, H3IMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, CE€ M3/JaBa B CHILIUS MOMEHT KBUTAHLIUA,
KOSATO YAOCTOBEpSIBA HApEKIaHUATA, KOUTO € Jaj
KapronbpkaTenar B ToBa 4MCIO ChAbpikKa MHPOpMAIUL
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSATO TO
MOAbPIKA, pa3Mep U BalyTa Ha TpaHcakuusaTa, gara u
yac Ha W3BbpUIBaHE Ha TpaHcakuuaAra. B cioydail de
TakaBa KBUTAHIMs He ObJie U3/1a/ieHa opaiu TEXHUYECKa
rpeuika, Kaproabpxarensr ce cebp3Ba ¢ ATM onepartopa
WM C NMIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba ceaelictBue Ha Kaproabspxkarens npu
ITOMCKBAHE.

5.19. (MU3m., B cuma ot 11.05.2020 r.) B cinyuail Ha
3aappxkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMUHAIHO YCTPOMCTBO 3a camMoOOCTy>KBaHE,
Kaprogbpkarenst e niubxeH Aa yBeaoMu baHkata, a
bankara crneaBa nma okaxe ChIACHCTBUE 32 BpPbIIAHE Ha
Kaprara na Kaproabpikarens, a npu HEBb3MOXKHOCT 3a
TOBa J1a u3aane Hora Kapra 3a cBost cMeTKa, B cily4al, 4e
nmpuyrHaTa 3a 3aabpkane Ha Kaprara € mo BuHA Ha
bankara. B ocrananure ciydan Kaprara moxe na 6bae
npeusaajeHa 1o peaa Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBH BPEMEHHO WIH IIOCTOSIHHO
¢yHkunoHMpaHeTo Ha eaHo wiM nosede ATM
yCTpoicTBa/ TepMHUHATHU YCTpOMCTBA 3a

camMo00cTyKBaHe, KOUTO MOJAbPKA, 0€3 MPeIBaApUTEITHO
W3BECTHE, B CiIy4aidi Ha TEXHUYECKH MpoOieMm,
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HEM3NpaBHO (YHKIMOHMPAHE WM OT ChOOpaKeHUs 3a
curypHoct B Te3u cinyyan bankata He HOCH OTTOBOPHOCT
cupsimo KaproabpskaTens 3a KakBUTO U J1a Omio 3aryou
WIN IIETH, IPEThPICHU B PE3yATaT HA HEBB3MOXKHOCTTA
3a M3IM0JI3BAaHE HA yCIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuukm
Tpancakuuu, u3BbpIIEHU ¢ u3Moi3BaHe Ha Kapra upes
tepmuHanHu ycrporictea ATM, IIOC, TtepmuHaiHO
YCTPOMCTBO 3a €aMOOOCIYyXBaHE CE€ pEerucTpupar
aBTOMAaTUYHO B XPOHOJOTMYeH pen oT bankara upes
OTpesieNieH! MPOIeIypru U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  CbXpaHsSBaHE U TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIUATA U U3KITIOYBAT BCSIKA
BB3MOXHOCT 3a HEHHOTO IIOCIEABAlll0 H3MEHEHHUE.
3anucBaHMATa HA BCHYKHM OIEpAllUU, HU3BBPIICHH C
Kaprara uype3 tepmunanau ycrpoiictea ATM,IIOC,
TEPMUHAIIHO YCTPOWCTBO 3a CaMOOOCITy)XBaHE ca
CUYETOBOJIHM JOKYMEHTH IO CMHUCHJIa Ha 3aKoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
U3IIBJIHEHO HapeXJaHe 3a M3MbJIHEHUEe Ha TpaHcakius,
KaproappkaTensT moiy4aBa BegHara WHQpOpManus 3a
OTKa3a BbB BUJ Ha CbOOILIEHUE, MTOSABSBAILIO CE HA eKpaHa
Ha TepMHUHaIHOTO ycTpoiictBo ATM, I1OC, Tepmunanno
YCTPOICTBO 3a CaMOOOCHTyKBaHE WM EJIEKTPOHHO
ChOOILIIEHNE Ha eJIEKTPOHHA MOII[a IPU 0TKa3 Ha IUIaTeKHA
oreparys o UHTEPHET UK TeslehOH, OCBEH B CIyyauTe,
KOTraTo NpEeJOCTaBsIHETO Ha Ta3W HMHPOpMaLus He ce
JIOTTYCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIaTENICTBO.

523. (M3m., B cumma ot 06.05.2020 r.) bankara
npeIoCTaBs JOTBITHUTEITHU yCIIyTH Ha
KaproabprkaTenure Ha onpeneneHu Bunose Kapru, kakto
clieqBa:

- Ha Bcnuku kaproawspskarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankaTa npenoctaBs
nombiaHUTENHaTa  ycayra  LoungeKey, ¢ kosrto
KapronbprkaTenure noiaydasat npedgepeHunaiet JoCThI
710 CIIEIIMATTHUTE CAJIOHU 33 IBTHUIIM B peUIIa JIETHIIA IO
IISUT CBSIT.

- Ha Bcnuku kaproawpixarenu Ha Kaptu Mastercard
World Premium, bankata, ¢ momoinra Ha KapToBaTa
opranuzamusi Mastercard, mpemoctaBsi JOIBIHUTEIHATA
ycnyra  Concierge - TlepconasieH  aCHCTEHT.
Kaproawspxatenute Ha kaptu Mastercard World morar
TOMBIIHUTETHO [J1a 3asiBSIT TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge- [lepconanen acucTeHT.

[TocoyeHnTe MOMBIHUTENHU YCIYTH C€ MPEIOCTaBIT
CBIJIACHO CHOTBETHUTE OOIIM YCIOBHS 3a 3asBABAHE U
MOJI3BaHE Ha JOMBIHUTEIIHU YCIYTH, KOUTO Ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.
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5.24 (U3m., B cuna ot 01.01.2026 r.) Kaproabpkarensar
“Ma BB3MOXKHOCT Ja c€ perucrpupa 3a basoBata
¢ynkunonanHocT Ha HWHTepHer Oankupanero. Ilpu
I’bpBOHAYAJIHATA PETUCTpAlUsl CE€ BbBEKAAT TPUTE
nmena, EI'H (chOoTBeTHO aHAJIOrMYHM JaHHH 3a
Kaprombpkaten — 4yxkIeCTpaHHO (QHU3UYECKO JIHIIC),
teneOHEH HOMEpP HM HOMEp Ha JIOKYMEHT 3a
CaMOJIMYHOCT. B ciydail 4ye BBBEICHUTE JIaHHU ca
KOPEKTHH M CHBIAAAT C aKTyaJIHUTE KJIMCHTCKU JTaHHHU
npu bankara, Kaprogbpikatenar ch3iaBa moTpeOUTEICKO
HMMe | Tapoja 3a JOCTBII 10 yCIIyrata U Ha TelieOHHUS
My HOMEp Ce u3Mmpalla Ko 3a akTUBUPaHe Ha MpoduIa.

5.24a. (Hos, B cuma ot 01.01.2026 r.) Cnen ycnemniHa
peructpanus 3a basosara ¢pyakironannoct Ha aTepHeT

OaHKMpaHe, KaprogbpxaTemst nMa CIIEHUTE
Bb3MOKHOCTH: (i) OTHaleyeH OHJIAWH JOCTBI [0
nHopManuaTa 3a  pasmnojaraeMusi  OCTaTbK  II0

Kpenuthust nmumutr Ha Kaprata u 3a Tpancakuuure,
m3BbpmieHn ¢ Kaprara; (i) B cioywait  ue
KaprogbpkaTensT uma OTKpPHTH CMETKM B baHkara -
uHbopMalMs 3a HATUYHOCTTA U JIBIDKCHHETO TIO
CMETKHTE, KAaKTO M BB3MOXXHOCT Ja I[0jaBa 1o
CIIEKTPOHEH IIbT HAPEXJaHUs 3a KPEAWTHU NPEBOJU
MEXKy CBOM CMETKHM B baHKaTa, BKII. 3a MoracsiBaHe Ha
3aapiokenns o Kaprara; (iil) BB3MOKHOCT J1a M3BBPIIIBA
IUIalaHus Ha KOMyHamHu/ OutoBu cMeTku ¢ Kaprara (3a
IUTal[aHe Ha CJIEKTPOCHEPIHs, BOJAA, MHTEPHET YCIYIH,
TOIJIMHHA eHeprus, kabemHa/ carenutHa TB u nmpyru
CXOJIHU Ha MOCOYCHUTE) KbM ONPEICICHN TOCTABYMIINA Ha
MMOCOYCHUTE YCIYTd, KAKTO M IUIAAHWs HAa MECTHH
JAHBIU M TAaKCH KBbM OompeaeacHn oOmmau. [Inamanusira
Morar Ja ce u3BbpmBar ¢ Kaprara wiau, B ciydail ue
KapTroabpkaTensaT umMa OTKpUTH CMETKH B baHkara - oT
nocoueHa ot Kaproabpikaresns HeroBa cMeTka (Morat ja
ObIaT M30MpaHW pa3IUIAIIATEIHA CMETKU WU OTJCITHU
BHJIOBE CIIECTOBHU CMeTKH). Hanuyuure moctaBumig Ha
KOMYHAQJIHU YCJIYTH, KaKTO U ChOTBETHUTE OOIIMHHU, Ca
MOCOYEHH B ChOTBETHOTO MEHIO, IIPH JAOCTHII 10 bazoBara
(YHKIIMOHATTHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko muamane Ha
KOMYHQJIHU/ OUTOBHM CMETKH, PECII. IJIalllaHe Ha MECTHH
JaHBIM W TaKCH Cc€ TOTBBPKIABA IOCPEICTBOM
aktuBupaH Codtyepen TokbH wumu upe3 KEII B
KOMOWHAIMS C €AHOKPATEH KO/, MojydeH upe3 SMS umm
ype3 Jpyro elnekTpoHHo chobOmenue (Viber) Ha
MoOwtHHS Teneponen Homep Ha Kaprombpikarens,
NpeJocTaBeH M JekinapupaH mnpea baHkara cbriiacHO
HoroBopa.

5.248. (Hos, B cuna ot 01.01.2026 r.) KapTogbpxarenst
MO Ja HampaBu W aOOHAMEHT 3a IUIallaHuS Ha
KOMYHalTHU/ OWTOBH CMETKH, KOUTO C€ H3IMBIHSIBAT
aBTOMATHYHO JI0 3asBeH 0T KapToabpikarens JTUMUT WIN
M3HUCKBAaT HW3PUYHO TMOTBBPXKIACHHE, KbM OINpeiesieH
JIOCTaBYMK Ha KOMYHAJIHH/ OUTOBH YCIYrH U aOOHATEeH
Homep. Ch3gaBaHeTO M MpoMsiHAaTa Ha aboOHaMEHTa ce
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MOTBBbpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH win upe3 KEII B komOuHamms ¢ eqHOKpaTeH KO/,
noinydyeH upe3 SMS wunm upe3 Apyro €IeKTPOHHO
cpobuienue (Viber) Ha MoOUIHMS TeneOHEH HOMEp Ha
Kapronbpikatensa, mnpegocTtaBeH U JACKIapUpaH Mpen
bankara cwriiacuo JloroBopa. OTnenHuTe IianiaHus mno
chb3a/ieH abOHAMEHT He Ce HYKIAsAT OT CaMOCTOSITEIIHO
notBbpkaaBane cbc CodryepHuss TOokbH m-Token
Postbank unu ¢ ennokparen kox. .5.25. (Hos, B cuna ot
16.05.2018 r.) ITpu ycnyrara ,,BHocka Ha OaHKOMAT

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmuHanHUTE
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOHCTBA 3a
camoo0OciykBaHe Ha baHkara, cnenuaiHo 00O3HauYeHH,
4ye mpejuiaraT Ta3M yciyra, HNpUeMar caMO HCTHHCKH
HEToBpeAeH! 0aHKHOTH ¢ HoMHuHa ot 5, 10, 20, 50 u 100,
200 u 500 eBpoO , KaTO P MOCTABIHETO UM CE€ U3BBHPIIIBA
npoBepka. HeuwcTuHCkM W TpenpaBeHH OaHKHOTH ce
3agppKaT B TEPMUHAIHOTO  ycrporictBo  ATM/
TEPMHUHAIIHOTO YCTPOMCTBO 3a CaMOOOCIy)KBaHE, HE Ce
oTpa3sBaT KbM BHOCKaTa 1o Oasianca Ha KapTara u 3a T4x
bankara He OBDKM 3aMsHa C ApYrd OaHKHOTH W/WIU
apyro o0e3ieTeHue.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIIHOTO YCTPOMCTBO 32 C€aMOOOCTYXBaHE Ce
pasmeudarBa paslKCKa C TNOTBbPXKIACHUE M JAaHHHU 3a
U3BbpIICHATa TpAHCAKLUsA, B TOBa YMCIO 3a O0OIIO
BHECEHATa CyMa.

5.25.3. Jleno3upanuTte cpeAcTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO ciiel H3BBbPLIBAHETO HA BHOCKATA.

5254. (U3am.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTH  Ha  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHHATHOTO YCTPOMCTBO 3a
camMo00cITy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KpaH:

a) B ATM/ TepMuUHaNHOTO  YCTpPOIlCTBO  3a
camMo00CITy’)KBaHE MOTraT Jia ce MOCTaBAT €AHOBPEMEHHO
710 OIpeJIeNIeH MaKCHUMaJeH Opoil 0aHKHOTH C €IHAKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOUCTBO 3a CaMO0OCITy)KBaHe
pueMa OIpeneNieH MaKCHUMaleH Opoi OaHKHOTH, C
€lHAaKbB WIM C pa3IMyeH HOMHHAJ, 3a BCSKa OT/ENIHA
BHOCKA.

5.25.5. (U3m., B cuma ot 11.05.2020 1.) Cnex mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMHUHAIHOTO YCTPONCTBO 3a CaMO0OCTyKBaHE MOKE /1a
ce nzbepe U QyHKUUS 32 OTKA3 OT TPAHCAKIUATA, MPU
KoeTo ce BpbwaAT cbumTe OankHoTH.  Cien
MOTBBbPXK/JACHUE Ha TpaHCAKIUsATa OAHKHOTUTE He
IIO/IIEXKAT Ha BpbIane. [Ipy Hanmn4re Ha HEMUCTUHCKU WU
npenpaBeHr 0aHKHOTH TEPMUHAITHOTO ycTporicTBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 3a CamMOOOCIIy)KBaHE TIH
3aIbpiKa.

5.26. (Hos, B cuna or 11.05.2020 r.) Ilpunoxxumure
JUMUTH W TakcH 3a omeparuu ¢ Kaprarta 3a ycmyrara
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,»30Ha 3a caMoo0cykBaHe™ ca mocoueHu B [Ipunoxxenue
1, mpeacTaBisiBamio HeEpas3eiHA YacT OT HACTOSIIUTE
OO6mu ycrmoBusi. bankara uma mpaBo Ja r'd MPOMEHS 0
pena 3a u3meHeHue Ha OOIKTE YCIOBUS CHIIIACHO WL, 22.

6. (Barm. wm3m.,, B cmma ot 01.01.2026 T1.)
TPAHCAKIIM BbB BAJIYTA, PA3JIMYHA OT
EBPO

6.1. (M3wm., B cuna ot 01.01.2026 r.) Tpancakuure ¢
Kaprara, KouTo ce HM3BBpIIBAT BHB BalyTa, pa3jinyHa
OTEBPO, KaKTO M TPAHCAKIIMHUTE, U3BBPIICHH B 4yKOWHA,
cieaBa Ja ObIaT ChOOpa3eHW C TpaBUiIaTa u
M3WCKBAaHUSATA HAa KOMIIETCHTHHTE MECTHU (DUHAHCOBH
OpraHu Ha ChOTBETHATA JIbPKABA.

6.2. (U3wm., B cunaor 01.01.2026 r .) [Ipu Tpancakuuu
C KapTara BBbB BalyTa, pa3liM4Ha OT €BpPO, cymara Ha
HapezeHata TpaHcakuusi ce TNpeBallyTHpa B €BpO OT
ChOTBETHATa BAJIyTa, KAaTO MpPU MPEBATYTUPAHETO Ce
npuiara KaprToB oOMeHeH Kypc Ha baHkaTa KbM 1aTaTa Ha
u3BbpIIBaHe Ha TpaHcakmmsaTa, KOWTO ce Ompeaess Ha
0aza Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHaTa
KapToBa opranm3anus. VHpopmanus 3a NPHIOKUMHTE
OOMEHHH KYpCOBE ¢ Halu4Ha Ha MHTepHeT cTpaHuIiara
Ha bankara, mocouena B wi. 17.3 mo-mgoiy.

6.3.  (OrMm., B cuia ot 02.04.2021 1.)

6.4. (M3m., B cuma ot 02.04.2021 r.) Bcuuku npomMeHu
Ha TPWIOKUMUATE OOMEHHU KypCOBE C€ Tpujarat
He3a0aBHO cleld  BIW3aHETO WM B Ccuia, 0e3
Kaprombpkatenar na Oble TpeaBAPUTEITHO HW3PUIHO
yBEIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 r.)

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 nma Eeponeiickus
naparamenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpedeleHU MAKCU 34 Npe3ecpanudnume
nrawanus ¢ Cvlo3a u makcume 3a npesaiymupane, Ha
HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOXKE Ja ce MOJy4d MHQpopMmaius 3a odmara cyma Ha
TaKCUTE 3a TMpeBalyTUpaHe mpu omepanuu ¢ Kaprarta,
MpEICTaBeHH KaTo TPOICHTHA Haa0aBKa CHPSIMO
MOCTIeIHUST HalM4ueH pedepeHTeH OOMEHeH Kypc Ha
eBpoTO, MyOIuKyBaH oT EBpormeiickara nieHTpaiHa OaHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1. Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpeautaus nmumutr mo Kaprata. bankara ysemomsiBa
KaprogbspskaTens 3a Taka onpeneneHust Kpeauren mumut
IIpY TpPEAAaBaHETO Ha KapTara MO peaa Ha 4in.2.2. u
nocpencTBoM MeceunuTte u3BiIeYeHHA. KpeauTHUST
JIUMUT TIPEACTABISABA OOIIHS pa3Mep Ha MOTPEOUTEIICKUS
KpEIUT, PEAOCTaBeH 3a mnos3BaHe Ha Kapromgbpikartens
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oT baHkaTa MoCpencTBOM U3BbPIIBAaHE HA TpaHCAKLIHUHU C
Kaprara, nocouenu B uin. 5.1.

7.2. Paznonaraemusar KpenuteH JIUMUT, B paMKHUTE Ha
kouTto  KapromppkarenasaT Moxe Ja  H3BBpLIBA
Tpancakuuu, e paBeH Ha onpeneneHus oT bankata
Kpenuren nmumut no Kaprara, namanen c: (i) Obmara
ObJDKMMa CcyMa KbM MOMEHTa Ha W3BBpIIBAHE Ha
Tpancakuusara. O6mara JbDKMMa cyma MpeACTaBIsBa
coopa OT BCHYKM HAYMUCICHH CBIJIACHO HACTOSIIUTE
OOu  ycnoBwsi, HO HENOTaceHW 3aJbIDKCHHS Ha
Kpeaurononyuarens no Jlorosopa, bopmupanu ot coopa
Ha Bcsika Tpancakuus ¢ Kaprara, usneinnena ot bankara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.11., 5.12. u
5.13.), miroc cToiHOCTTa Ha Besika HauucieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo 4i.
5.11., 5.12. 5.13., xkaKTO W B Clly4yall Ha pa3cpouyBaHE HA
Tpancakuusg no ui. 8a., IUIOC CTOMHOCTTAa HAa BCHYKH
JUXBH, TAKCU M JPYTU Pa3Xoau, HAUUCICHU CHITIACHO
Hacrosmute OOmum ycnoBus; (ii) cymara Ha BCHYKH
HEenaeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBHPILIECHU
MIOKYTIKM Ha paBHU MECEYHU BHOCKH WJIM Pa3CpPOUBaHE Ha
TpPaHCAKIUH 1O 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM MecCeYHHU
BHOCKHU CbIJ1acHO 4i. 5.11 mo-rope, cOOpBT OT BCUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJisi
pasnonaraemus KpeauTeH JIMMHUT, ONpeneseH ChbIVIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha IocThIIBaHe B bankara
Ha [InatexxHOTO HapexJaHe 3a NOKYyNKa Ha paBHU
MECEYHH BHOCKHU.

7.4.  Ilpu MOKynKu Ha paBHU MECEYHU BHOCKH KaKTO U
IIPU pa3CcpoyBaHe Ha TPAHCAKILIMU IO Wwi. 8a., MaJeKbT Ha
MECEYHUTE BHOCKU HACTBIIBA Ha CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BBPIICHA IIOKYIIKAaTa ¥ € HaYKCIIeHa
II'bpBaTa MECEYHa BHOCKA UJIU € U3BBPIICHO pa3cpOYBaHE
Ha TpaHcakuus mo 4wi. 8a, a ako MecelbT HsAMa TaKoBa
YHCIIO — Ha MOCIEIHUSA IECH OT Mecena.

7.5. bankara mma npaBo na npoMmeHn KpenutHus
JTUMUT, B3EMaKu MpeaBUa IeHCTBUTETHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronwspxarens,
KPEAUTOCIIOCOOHOCTTa My, CIIa3BaHETO HA HACTOSIIIUTE
YcnoBus, KakTo U 00110 PUCKa, KOUTO ce moema. Beska
NpoMsHA TI0 HACTOAIIMUS WIEH C€ OINOBECTsBa Ha
Kapronbpkatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEJACTBOM TMHUCMO, M3MNPATEHO Ha ajapeca 3a
KOpECTIOHACHIINS WK Ha e-mail agpec, cpriacHo wi. 17.1
ot HactosnuTe OOIHM yCIOBHS.

7.6. Hansumenue Ha KpeauTHus JIUMUT € HalMle, B
ciyqaii ye OOmara awBpKuMa cyma, OIpeneieHa
CBIVIACHO WJI. 7.2., BB3JIE€3€ B [10-TOJIIM pa3Mep OT pazMepa
Ha otnycHatuss oT bankara KpeauteH numut, c
U3KJIIOYEHNEe Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankara wm3puuHO paspemaBa TpaHcakuus  Haj
onpenenenuss Kpenuren numut. Hangsuinenwero Ha
KpeautHus 1MMUT ce cuuTa 3a HapylIeHHE Ha HaCTOS LIS
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Horosop. B te3u cinyuan KaprogbpxkarensiT ABIKHA Ha
bankara ob6e3miereHue 3a HaJABUIIECH KPEAUTEH JTUMUT B
pa3smep, nocoueH B [Ipunoxenue Ne 1 kbM HacTosAIIUTE
VYcnoBus, BCEKU BT KOraTo KbM JaTara Ha U3JaBaHe Ha
CbOTBETHOTO  MeCEUYHO  H3BICYEHHE €  HAJIHIIE
HajBulleHUe Ha KpenuTHus JIMMUT.

7.7. 3a mepuoma, mpe3 KoWto cOopbT Ha OOmara
IbJDKMMa cyMa M cymMaTa Ha BCHUYKU HEMaJexupain
paBHU MECEYHHM BHOCKHM € IMO-TOJISIM OT pasMepa Ha
otmycHaTHs oT bankara KpenuTen TMMUT, BKITIOUUTEITHO
U B ciydaute no wi. 5.12 u 5.13 Kaproabpxkatensit He
MOKe Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3gaBa M M3Npalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa TOlIA W/WIM upe3
€JIEKTPOHHA o11a MeceyHo U3BJIeUEeHNE, KOETO OTpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
onepaiuu  Ha Kaproabpkarens, U3BbpPLICHH IIpe3
CbOTBETHHUSI MECEUEH OTYETeH TMepuoji, MOCOYEH B
U3BJICYEHUETO, NO-CIIENUAIHO: (a) BCUUKU TpaHcakuuu,
3a KOMTO € u3non3Bana Kaprara, usneianenu ot bankara
B PAMKHTE Ha ChOTBETHUS MECEUYECH OTUETEH Nepuo/, (0)
BCUYKM MECEYHU BHOCKHM (TpU TOKYINKH Ha paBHU
MECEYHH BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH MO
I, 8a), YMWTO MajeX € HACTHIMI IMpe3 MOCOYCHUS B
U3BJICYCHUETO OTYETEH MECEUYEH Mepuoj; (B) BCHUYKHU
JIMXBU, TAKCH, ¥ JPYTH PA3XOJU U 3aIbIDKCHUS, U30pOEHH
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HauucieHu ot bankara; (I) BCHUKH KpeTUTHH PEBOIH IO
Oanmanca Ha Kaprata, B ToBa uucCiO, HO HE camMO —
MOTaCUTENHHU IUTamanus oT Kaproabpxkarens, OTCTBIKHY,
00siBeHM OT baHkara WM OT THProBLH, IPU pa3cpoUBaHe
Ha Tpancakiuu no wi. 8a u ap.; (1) JaTUTE, Ha KOUTO
nocoueHute B 0. a) TpaHcakuuu ca HapeJeHU U JaTa, Ha
KOATO ca W3MbIHEHH OoT baHkarta (Banbop), KakTo M
JaTtaTta, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) ¥ pa3xoauTre
1o 0. B) ca HAuUMCJIEHU KaTo 3aabJoKeHus 1o lorosopa;
(e) Apmwxuma cyMa 3a MpeAXOoJHHUs Nepuoj (M34ucieHa
kbM /JlaTaTa Ha U3BJIEUYEHHME 3a MPEIXOIAHHS OTUETEH
MecedeH nepuon); (k) OOIIo 3aaBKEHUs 3a Mepuoja
(u3uncnenu kbM JlaTata Ha M3BIEYEHHE 3a TEKYIIHS
OTUeTeH MeceueH mepuon); (3) OOmo apmKUMa cyma
(u3uncnena kbpM [laTara Ha H3BJIEUEHHE 32 TEKYIIHS
OTYEeTEeH MeceyeH nepuoi) (M) MuHuManHaTa MeceuHa
BHOCKA, KaKTO TS € ompezeneHa B 4wi. 9.1.; (i) [ara 3a

m3nbkaBaie  (KpaeH cpox 3a  miamasHe) Ha
MunnMaaHaTa MecedHa BHOCKA,
8.2. (M3m., B cuma ot 06.09.2018 r.) B cayuaii uye

KaprogbpikarenstT He € onpenenaust npu MOJaBaHETO Ha
3asBIICHHETO 3a U3JaBaHe Ha Kapra wim B mociencTeue
Ha4yMHA, MO KOWTO jKelmae Ja My OBAaT H3mpaiaHu
Meceunute u3BieueHUs, baHkaTta u3npaiia nocieIHUTe
10 €JICKTPOHHA TIOIA, a aKo TakaBa HE € MOCOYCHA, C

oOukHOBeHa Tmomia. llpu oTmpaBeHO WCKaHE OT
Kapronbpxkarens, bankara wu3mpam@a TMOBTOPHO C
Ioonucu:



OOMKHOBEHA TIONIA W/WIM IO EJIIEKTPOHHA IOIa WU
npeaocTaBs TMYHO B ouc Ha bankaTta myOnukaT Ha €THO
WM TTOBEYE M3MpaTeHU MeceuHH U3BJICUSHUS.

8.3. TpaHcakuuute, KOUTO ca HapelAeHU, HO HE ca
IIOCTBIINJIN, pecn. MN3ITBJIHCEHU OT BaHKaTa B paMKI/ITe Ha
CHOTBETHHUSI OTUETEH MECEYCH IEepPUOo, C€ IOCOYBAT B
nocneaBamy MeceyHH W3BJICUCHHS, ChOOpPa3HO TEXHUS
BaJIbOP.

8.4. bankara mo cBOA HpelEHKa MOXE J1a BKIIOYBA U
npyra uHopManus B MECEYHOTO H3BJICUYCHHE WM Ja
mpuiara KbM  CBIIOTO pPEKIaMHU CHOOIICHHWS U
YBEIIOMJICHHUSI 3a IPOMOIMHU, YCIAYTHM M TPOAYKTH Ha
bankata u Ha TbBpProBcku OOEKTH, KOUTO TpUEMAT
mnamanus ¢ Kaprata u ¢ kouto baHnkara uma CKJto4eH
JIOTOBOp 3a NpHeMaHe Ha IUIAIAHUS C I[UIATEXKHHU
WHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo U3BII€UEHHUE 110 €IEKTPOHHA I1011a € Oe3MIaTHO.
3a u3mnpamiaie Ha MeceuHo Hu3BJIeYeHHUE C OOMKHOBEHA
ola, KakTo M 3a MOBTOPHO H3IpaliaHe ¢ OOMKHOBEHA
T01I[a ¥/UJIK [0 eJIEKTPOHHA 10I1A WIIM NP IPEAO0CTaBsIHE
BbB (MHAHCOB LEHTHpP Ha bankara Ha ayOnmuKar Ha
usnpareHo MeceyHo wu3BieyeHue, Kaproabpxaremnst
OBJKA  Takca cbrinacHo Ilpunoxkenne Ne 1 kbm
HacrosmuTe O0IHU yCI0BuUS.

8.6. B cnyuaii ye cnen nocieaHUsT MECEYEH OTYETEH
nepuon, 3a KouWTo baHkata € wu3mana W uU3NpaTuia
Meceuno usBneuenue, ¢ Kaprata He ca W3BBpPIIBAHU
Tpancakuuy, He ca HAa4YUCISIBAaHU MECEYHH BHOCKH,
JIUXBU, TAaKCH WM APYTHU Pa3X0JIy CHIVIACHO HACTOSIIUTE
VYcnoBusi, kakto u ako Kaproabpxkarendar Hsma
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/aBa 1 He u3npaina Meceunn u3Biieuenus. B ciydaii Ha
HayMCIsiBaHE HAa HOBO  3aJbJDKEHUE  (HAmpumep
HAaYUCJIsIBAaHE Ha TOJMWINHA Takca 3a OOCIyXBaHE Ha
MJIaTEKEH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
W3BBbpIICHa HOBa TpaHcakiusi mocpenctBoM Kaprata)
ciel Kpasg Ha CbOTBETHHSI OTYETEH MECEUEH IMEPHOJl, B
paMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauKuclieHo, bankaTa
BH300HOBSIBA U3/IaBAHETO W M3MpaIlaHeTo Ha MeceunnTe
HU3BIICUCHUS.

8a. PASCPOYBAHE HA TPAHCAKILIN

8a.1. CroliHOCTTAa Ha BCAKa WM3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HaunCisABa B IIBJIEH pa3Mep KaTo
3aIbJKeHue o OanaHca Ha Kaprara, koeto € miaTtumo
U3LSUT0, C U3KIII0YEHHE Ha TpaHCcaKIMKUTE, U3BBPILIEHU 110
penawr. 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aJIbJKEHUS, INIATUMU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TIOUCKa OT
bankara croilHOCTTa Ha WU3BBpUIEHA TpaHCaKIus,
HayuCJIeHa KaTo 3abJibKkeHre no KapraTa B ibJieH pa3mep
W TulaTuMa W3IpIo, Aa ObjJe pa3cpouceHa Ha pPaBHHU
MECEUYHU BHOCKH. bposT Ha paBHUTE MECEYHU BHOCKH, Ha
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KOUTO MOXe Ja Oblle pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens or baHkata u € Moco4eH B
[Tpunoxenne Ne 1 kM HacToaumre OOIM ycnoBus. 3a
pascpouBaHe Ha WU3BbpIICHa TpaHcakuus Ha paBHU
MECEYHM BHOCKM IIO pela Ha HacTosIus 4wieH &a,
KaproabpxaTenaT IbJDKH Takca, ONpeieseHa ChINIaCHO
[Ipunoxenne Ne 1 kpM Hactosmure OOIHK yCIOBUS.

8a.3. He ce pgomycka pascpouBaHe Ha HAYHCICHU
cerimacHo JloroBopa u Hactosmure OOMM yCIOBUS
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KakKTO M Ha CBBKYITHOCT OT HA4YUCJICHH |paHCaKIuH,
JIUXBH, TAKCH U MECEYHH BHOCKHU.

8a.4. KapTogbpxkaTensiT MOXE Ja 3asiBU pa3CpoOUBaHE Ha
HAYMCIIEHO 3aJbJDKEHHE 3a M3BbpLICHA TpaHcakuus B
cpok 1m0 30 aHM OT Jarata Ha U3MBIHEHUE U
oc4eToBo/siBaHe 1o Oananca Ha Kaprarta Ha chOTBeTHaTa
Tpancakuus, upe3 TeneGoHHO 00aKAaHEe HA TTIOCOUYCHHS B
yi1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara UM ¢ nombjiBaHe
Ha MUCMEH (OpPMYIISIp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. KaprogbpkaTensaT nekiapupa, uye € ChIJIaceH
bankara na mpueMe 3a M3MBJIHEHHE BCSIKO MCKaHE 3a
pa3cpouBaHe Ha TpaHcakLus HA paBHU MECEYHU BHOCKH,
MOCTBIMIIO TIO TeNeOHa OT JIMIE, KOETO B3 OCHOBA HA
HE/IBYCMHCIIEHH OOCTOSITEICTBA € UACHTU(DUIMPAHO OT
bankara xaro Kaproaspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C OINlel JI0Ka3BaHE Ha IOCTBIWIOTO  HCKaHe,
Kapronbpxarenar nexnapupa, ye e cpriaced bankara na
U3BBPIIM  ayJHO3allUC Ha TeJIeQOHHUS Pa3roBOp,
cbriaacHo wi. 19.1 or Hacrosimure OOum ycnosus. B
ciydaid ue KaproabpkarensaT Bb3pas3y Cpelly U3BbPIICHO
pas3cpouBaHe B CpoKa, mocoueH B wi. 11.1 u ce ycranoBu
no Oe3CcropeH HauuH, Y€ MOCTBIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproawspxarens, bankara mie
CTOpPHHUPA U3BBPIIEHATA ONEPALMs 110 pa3CPOUYBAHE U I
HA4YMCIM KaTo 3aJbJDKEHHE HENOIraceHus OCTAThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5.. (M3m. B cuma ot 01.01.2026 r.) [TocTpmmio no peaa
Ha wi. 8a.4 WCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs ce
u3mbIHsABa OT baHkata B Cpok a0 5 pabOTHU NIHU OT
MOCTHIIBAHETO MY, B CiIy4ail uye ca HaJIMLE CIEeIHUTE
ycnoBus: 1) Tpancakuusra e ¢ MUHUMaHA cToiHOCT 50
€BpO.; 2) KbM MOMEHTA Ha I0JlaBaHE Ha MCKAHETO HE ca
HaJIMIIE HETOIaCeHU B CPOK M3UCKYEMHU 3aJbJDKEHHUS I10
JloroBopa; 3) KbM MOMEHTA Ha MTOJaBaHE HA UCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre O0mu
YCIIOBUSL.

8a.6. PaBHUTE MECEUYHM BHOCKM C€ HA4MCISIBAT
€XKEMEeCeYHO, CYMUTAHO OT JlaTaTa Ha W3MbJIHEHHE Ha
omepanusaTa, CbINIACHO 8a.5 mno-rope. M3BBpHIEHOTO
pa3cpouBaHe Ha TpaHcakiusa, KakTO W IbJDKUMHUTE
MCCCYHH BHOCKH, CC OTpPa3sABAT B CbOTBCTHUTC Meceunu
W3BJICYCHHUSL.

8a.7. B cnywaii 4e 10 marata Ha W3I'BJIHEHHE Ha
MOCTHIIMJIO HMCKAHE 3a pa3CpouBaHe Ha OMpeJeseHa
Tpancakuusa bankara e uznana MeceqyHOTO M3BJICUYEHUE
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cbriaacHo 4. 8.1, B koeto Ta3u TpaHcakius € oTpa3eHa
mo Oananca Ha Kaprarta, To Kaproabpkarensit IbIKH
3aluialaHe Ha mocoyeHaTa B MeceyHOTO H3BJICUYCHHE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha Tpancakuus. B
cllydail 4ye J10 JaraTa Ha U3NbJIHEHUE Ha MOCTBIUIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHcakuusi € H3BBPIICHO
YacTUYHO TIOoracsiBaHE Ha 3aAb/DKEHHSTa IO Ta3u
Tpancakius (B CbOTBETCTBHE C JIOTOBOPEHUS pel 3a
moracsiBane 1mo wi. 9.3), bankara 1me u3BBpIIHN
pa3cpoyBaHE HAa HEMOTraceHUs OCTaThbK OT TpaHcakuusTa.

9. I[TIOI'ACSABAHE HA 3AJIBJDKEHUATA

9.1. Kaproabpxkarenst MOXeE Ja M3IUIaTH
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIA MpHU
n3non3BaHero Ha Kaprata, B cpok no Jlarara 3a
m3abikaBane (Kpaen cpok 3a muamane), mocoueHa B
MOCJIEeIHOTO  u3aaAaeHo oT bankata MecedHoTo
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnennus
cly4yail ycBOeHaTa M HemoraceHa udact oT KpeautHus
JUMUT (BCUYKM TIOKYIIKHM, TEIJIeHHs B Opoil u 1p.
Tpancakuuu, HAYMCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH | IpYyTHu pa3xou 1o Jloropopa) octaBa IbJDKUMA U
ce OJIMXBSBA MO pena U ycioBusiTa Ha wi. 10 mo-nony. B
CIIy4auTe 10 IPEeax0aHOTO u3peuenue Kaprogbpxarenst
TpsOBa Ja M3IUIATH Haili-Manko MuHHMMaTHaTa MecedHa
BHOCKA, KAKTO W BCHUYKHM 3aJbJDKEHHSA, 32 KOUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPEBUILNI
pasnonaraemuss  KpeauTteH JUMMHUT, HaW-KbCHO JIO
cboTBeTHaTa Jlara Ha wH3ABDKABaHE, I[IOCOYEHA B
MeceuHnoTo u3BiIeUeHHE. MUHUMaIHATA MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEMOTaceH
KpeauteH muMUT KBM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH NMEPHOJI U € ONpe/eieHa B
[Ipunoxkenne Ne 1 kbM HacTosmuuTe YCIOBHS, Karo
KOHKPETHHAT H pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce TOocouBa B MeCeuHOTO U3BIICUCHHE.

9.2. (M3m., B cuia ot 06.03.2020 r.) ITpu noracsiBane
U3ISUI0  Ha TBIHUS pa3Mep Ha BCHUKH TEKYIU
3agbpibkeHust o JloroBopa 1o cworBeTHara Jlata Ha
U3IbDKaBaHe, TIOCOYeHa BBB  BCAKO  MecedHo
u3BneueHne, baHkara He HauuCIIsiBa W OCBOOOXK/IaBa
KaproabpikaTens oT 3aruiainiaie Ha JbJDKUMaTa TUXBA 32
TEKYIIHsI MECEYEeH OTYECTCH IIePUOJI BBPXY CJCITHHUTE
3anbokenust: (a) Tpancakuuu mo wi. 5.1.1. u wn. 5.1.2,;
(6) Tpancakmuu mo wr. 5.1.3., wn. 5.1.4. u wr. 5.1.5.,
u3BbpiieHn ¢ kaptu Mastercard Cash wmu Mastercard
Cash Momento, (B) Takcu, Hauncienu mo T. 1.6., T. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacrosIIUTE
OO6mmm ycnoBus, (T) TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenune Ne 1 xkpM Hactosmure OOIU yCIOBUS
npu Tpancakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
ni Mastercard Cash Momento, (1) HauuCIIEHH MECEYHU
BHOCKH TP MOKYIIKA HAa PaBHU MECEYHU BHOCKH W/HUITU
pascpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKuCIECHU
3aabJoKeHud o yi. 10.3;
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9.3. B cmyuaii ue Kaproabpxarenst He oracu u3Lsio
no Jlatata Ha W3aBJDKABaHE MBJIHHUS pa3Mep Ha BCHUKH
TEeKylIu 3aabiDKeHuss mo JloroBopa (moracsiBaHe Ha
yactu), Kaprogbpkarenar nbmku Ha bankara nuxsa
BbpPXY WBJIHHS pa3Mep Ha BCHYKH 3aIbJDKEHUS II0
JloroBopa, KOATO Ce HAUUCIISABA CYUTAHO OT JaTUTE U MPHU
ycioBusTa, TocoueHn B wi. 10 oT HacrosmmTe OOIM
ycioBusl. [lepuoabT OT ChOTBETHATA JaTa, IOCOUYEHA KaTo
»lara Ha TpaHcakuus™“ B Mece4yHOTO H3BJIEYEHHUE 0
Jlarara Ha u3IbIKaBaHe ce Hapuya ,,I patucen nepuona’”.

Cymute, xouto KaproabpikarensT u3Iuiamia, mnoracsBaT
3abJDKCHUATA, TOCOUYEHH B MeECeYyHOTO W3BIICUYEHHE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JUxBU; (2)
BCUYKHM Takcu M Jpyru paszxonu; (3) mnokynku; (4)
MECEYHM BHOCKHM (IIpU MOKYNKH Ha paBHU MECEYHU
BHOCKH /WM pa3cpouBaHe Ha TpaHcakuuu mo 4. 8a);
(5) Ternene Ha mapu B Opoit u mpeBoau upe3 ePay.bg/B-
Pay xpM npyra miuaTexxHa cCMETKa W/WIIH APYT TUIaTeKEH
WHCTpYMEHT. BBB Bcsika egHa OT Te3W KaTeropuu,
3abJKeHusATa, Kouto ca (A) ¢opmupaHu 1npu
u3non3Bane Ha Kaprara npu oOsBenu ot bankara
npedepennmanan yciaosus u (B) ¢ mo-panHa mara, ce
MOracsBatT MbPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) KaprogbpxaTemst
M3IDIaNa 33JbJDKEHUSATa TI0 KOWTO U J1a € OT CICTHHTE
criocoOu: (a) B Opoii Ha Kaca B ouc Ha bankaTa unu upes
TEPMHUHAIHO  YCTPOWCTBO  3a  camMooOCITy)XBaHE
ob0o3HavyeHo c¢ yoroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB TIPEBOJI IO CMETKa, MOCOYeHa B BCIKO MeceuHo
u3BiIedeHue; (B) upe3 yabpXkKaHe OT pasIuialaTeaHa
cMmerka Ha KimenTta npu bankara, 3a koeto KinueHTBT
IpeJocTaBs IMHCMEHO ChIJlacHe 3a IUIalllaHe Ha
3aIBJDKEHUS 110 JOTOBOP 32 U3/[aBaHe Ha KPEJUTHA KapTa,
no obpaser Ha bankara; () mo Ipyr/u HauMH/U yKa3aH/u
BbB BCSAKO MeceuHo wu3BiedueHre. B caydail 4ye
KaproabpsxaTensaT BHece/npeBesie M0 yKa3aHUTe HAYMHU
cyma/cymu, KOSITO/KOUTO HaJBUIIABA/T 0610
IbJDKMMaTa cyMa 3a TEeKYILUsl MeCeUYeH OTUETEH MepHOJI,
HAQ/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a MOracsBaHe Ha
MoCNeBald  3aabJDKeHus Ha Kaprogbpxkarens 1o
JloroBopa, KaTo BbPXYy Te€3H CyMH baHKaTa He HAUMCIIsABA
JIMXBA CHITIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpy mokymnka Ha paBHU MECEYHM BHOCKU W/WIN
pascpouBaHe  Ha  TpaHcaknum 1o  wi.  8a,
Kaproabpskatenar nMa npaBoTo J1a Oracu MpeaCcpOvYHO
1s1aTa CTOMHOCT Ha MOKYIKAaTa, KOSTO Ce € 3abJDKII 1a
M3IUIAINA Ha PaBHM MECEYHM BHOCKU. B TO3uM ciyuai
KaproabpkaTenaT He ABIKM Takca 3a IPEICPOUYHO
[I0racsiBaHe, KaKTO W JINXBU, TAKCU WM JAPYTH Pa3xoau
BBPXY MPEACPOUHO NMOTACEHUTE 3abIIKECHHUSI.

9.6. Ilpu Hemnamane Ha 3aabJDKUTETHATa MUHUMaIHA
BHOCKA Ha I1aJie)ka, IMOCOUYeH B MeCceUHOTO H3BJICUCHHC,
Kaprogbprkarensat apku Ha baHkata oOesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LENHUs
ycBoeH, HO HemoraceH Kpemauren mumut (OOmara
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OBJDKAMA CyMa, KOSITO ce mocouBa oT bankara B
n31aBaHUTe MeceuHH U3BICYCHHUS).

10. BB3HAT'PAKIEHU . JINXBA

10.1. 3a mpenocTaBSIHETO Ha KpeAWTa W 3a JPYTUTE
yCIIYTH, CBbpP3aHM C Toi3BaHe Ha Kaprarta, kouTo ce
npeaocTaBsaT oT bankara, KaproabpskatensT 3aruiaiia Ha
bankara Bb3HarpakJieHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenne No 1 kbM HacToOSIIIUTE
VcemoBus. BCHYKM  IBIOKUMH — BB3HArPAXKICHUS 10
JIOTOBOPA CE€ HAYUCIISIBAT U JO00ABST KaTO 3abJKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 cbOTBETHUSI MECEUeH
OTYETEH TepUoJ; U Cce€ mnocouyBaT B MeceyHOTo
H3BJICUCHHC.

10.2. JIuxBa ce OBIDKH CYMTAHO OT CHOTBETHATA IATa,
rnocoyeHa karo ,,Jlata Ha Tpancakuus B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCIEHU 3abJDKEHUS 10
KpeauTHus JuMuT Ha Kaprara, karo 3a HauyucCICHHU
3a0BKEHUS OT TaKCH, JUXBa C€ IBIKA CaMO 34 TaAKCUTE
mo 1. 1.6., t. 1.7., 7. 1.13., . 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIK YCTOBUS.

10.3. bankata wu3uMcnsiBa ABDKUMATa JIUXBA BBPXY
3aabokeHuara no wi. 10.2. Ha exxegHeBHa 0a3a, KaTo
HaTpylaHata JIMXBa 3a TEKYIIUs OTYETCH IEepUOf Ce
HayuCcasABa M 100aBg KaTo HOBO 3aIb/DKEHHE IIO
KpeauTHUS TUMUT Ha Kaprata BeIHBXK MeceyHO, Ha
JataTa Ha wu3gaBaHe Ha MeCeyHOTO U3BJIEUYEHUE, C
M3KJIIOYEHHWE Ha JIMXBaTa, 3a KOSITO € MPHIOKEHO
MpaBWIIOTO 10 4iI. 9.2. 1o - rope. ExxeqHeBHaTa IMxBa ce
W3UYHUCIISIBA, KATO TEKYIIUTE HETOTaceHU 3a/IbJDKEHUS Ce
YMHOXKaBaT C MPWIOKHMHS TOJTUIICH JIMXBEH TPOIICHT,
paznesneH Ha 360.

10.4. bankata uma mpaBo JAa HPOMEHHM pa3Mepa Ha
TaKCUTE W JAPYTUTE€ BB3HATPAXKICHHS, CBBP3aHU C
MPEOCTaBIHETO Ha IUIATeKHH YCIYTH TOCPEICTBOM
Kaprara no cMucbia Ha 3akoHa 3a IUIaTEKHUTE YCIYTH U
TUTATE)KHUTE CUCTEMH U JTBJDKUMHE CHITIACHO HACTOSIINTE
VYcnoBus, KakTo M Jla BbBEXJa HOBU TaKHBa, IpH
yCIIOBHSITa 32 TIPOMSHA HA HACTOSIIUTE Y CIIOBUS,
ChIVIacHO wiI. 22.1.

10.5. (M3m., B cuma ot 02.02.2021 r.) [punoxmumara
JIMXBa, KAKTO W BCHYKHM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHU C TMPEIOCTABIHETO Ha IUIATEKHU YCIYTH
nocpeactBoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aUMHO chIiacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT aerctBueTo Ha JloroBopa, bankara nma npaso
na npennoxku Ha o Kaprogbpikarenss mnpomsiHa Ha
MPUJIOKMMATA JINXBA M BCHUKH OCTaHAJIM TaKCHU, KOUTO HE
ca CBBp3aHU C MPEJOCTABIHETO HA IUJIATEKHH YCIYTH,
KaTo B ClIy4all Ha HEMOCTUTaHE Ha ChIJIaCHE , BCSIKA OT
CTpaHUTE MMa MPABO J1a MPEKpaTH JOTOBOPA, CHIVIACHO
MPeIBUICHOTO B HacTosuTe OOIIN yCIOBHSL. .

10.6. (U3m. B cuma ot 01.01.20261.) TomurrHUSAT
NPOICHT Ha pa3xoAuTe Mo Hacrosmus JloroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, OCOUYECH B
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[Ipunoxxenne Ne 1, u34uciieH Npu CIESAHUTE AONYCKaHUS:
(a) [HoroBopbT Ie € BaduACH 3a CPOK OT IOHE €IHA
roguHa u bankata u KaproabpkaTensT me u3MbIHIBAT
CBOUTE 3aJbJDKEHUS] B CBOTBETCTBUE C YCIOBHUATA U
cpoxosere 1o JloroBopa; (6) muxBara u JpyruTe pasxoau
ca HEM3MEHHH CIIPSIMO TEXHUS IbPBOHAYAJIEH pa3Mep U
e ce mpujaraT 10 M3TUYaHETO Ha cpoka mo 0. (a); (B)
o0ImHMAT pa3Mep Ha npegocraBeHus KpenuteH nuMuTt e
yCBOEH He3a0aBHO W m3Isu10; (T) KpeauTHUSAT nuMut e
YCBOEH IpHU Hal-BUCOKHTE CTOMHOCTM Ha pa3XOAuTe,
NPWIOKMMHU @IpU  yCBOSIBaHE Ha cpexacTeara; (n)
KpenuTHUAT TUMUT € YyCBOEH Ha Hail-paHHaTa Bb3MOXKHA
Jata ciel CKiIro4BaHeTo Ha JloroBopa, CbIVIaCHO
HacTOSIIUTE YCJIOBUSA U ChOOPA3HO NpPEABHICHHUTE B
[Ipunoxxenne Nel tuMuTH npu ycBosiBaHe; (€) yCBOSHUSAT
w3110 Kpeauren muMut me Ob1e moraceH Ha 12 paBHU
[0 pa3Mep MECEYHHM BHOCKH; (3K) OOLIMAT pa3Mep Ha
Kpenuthaus mumut e 1500 eBpo.

10.7. OGmara cyma, nemkuMa ot Kaptoabpxkarens no
JloroBopa, ¢ paBHa Ha cOOpa OT BCHYKH yCBOCHHU, HO
HernoraceHu cyMu 1o KpeautHus TuMuT, BKJI. IbDKAMaTa
BBPXY YCBOCHUTE CYMHU TOJUIIIHA JIUXBA M OCTaHAIUTE
pasxoau, IbIDKAMH 0T KaprombpxkaTens ChITIACHO
Hacrosiute YcinoBus u [Ipunoxxenne No 1.

10.8. bamkata wu KaprombpkaremsiT H3pHUYHO C€
cbrijacsiBaT, 4e TMpOMsHaTa Ha TaKCUTE U JPYTUTE
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
TUTaTEXHU YCIyTH TocpeacTBoM KapraTta mo cMuchiIa Ha
3aKkoHa 3a IJIATeKHUTE YCIYTH U IUIATEKHUTE CUCTEMH,
10 OOCKTHBHHU MPUYMHH, KOUTO HE 3aBUCST OT BOJIATA HA
KpeauTopa, BOJIU 0 ChOTBETHATA ITPOMsHA (YBelIUYaBaHe
WIM HamalsBaHe) Ha OOMUS pa3xoJ] IO KpeauTa 3a
Kpennronomyuarens.

11.  OCITOPBAHE HA TPAHCAKILMMU.
OTT'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KaproaspkaTenst

ce 3aIbJDKaBa He3a0aBHO, HO He TTO-KbCHO OT 10 1HU cien
y3HaBaHETO Ja YyBeIOMsiBa NHMCMeHO baHkata 3a
YCTaHOBEHA TIpelIKa WM HEpPelOBHOCT B JaHHUTE,
ocOo4YeHH B MeceyHoTo m3BieueHue no 4i. 8.1., B ToBa
YHUCIIO 3a HEpa3pelleHH WM 332 HETOYHO W3IbIHEHU
Tpancakuuu. CTpaHuTe J0oroBapsT, ue KaproabpxaTenst
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3ITbJIHEHA
Tpancakuus, Hail-KCHO Ha JaTaTa Ha MOJTy4aBaHETO Ha
CbOTBETHOTO MeceuHO U3BJI€UEHUE, KOATO CE OIpeness
CBIJIACHO MPABUJIOTO Ha ui. 15.1, B KOETO U3BIEUYEHUE €
orOemnsizana Tpancakiusta. Ako Kaprogbpxarenst He e
nonxy4yusn MecedyHo u3BJIeUYeHUE TOPaIu HEU3IbJIHEHHE Ha
HSIKO€ CBOE 3aJ/bJKEHHE 10 HACTOSIIIUTE Y CIIOBUS U/UITN
bankara He moiyyu NUCMEHO YBEIOMJIEHUE B IOCOYECHUS
CpPOK, C€ CuYMTa, Y€ TpaHCAaKUUUTEe, OTOensI3aHu B
CBHOTBETHOTO Mece4yHO H3BJICUCHHE, ca OJO0OpPEHH OT
Kaprogbprkarens. Besko yBemomieHue/Bb3paKeHHE 3a
HepaspelleHa WKW 32 HETOYHO M3IbJIHEeHa TpaHcakius,
MOCTBHIIUJIO CJEJl MOCOYEHHS CPOK Ie Ce cyuTa 3a
HEOCHOBATETHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikaremns
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u bankara He e 3agbipKeHa 1a Kopurupa TpaHcakuusTa.
B cnyuaute, koraro KaproabpxaTensit yBeaomsiBa
bankara 3a Hamuyue Ha HepaspemieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT HAa OTKPAJHAT WM HE3aKOHHO
MPUCBOCH IUIATEKEH WHCTPYMEHT W/WIIM HA HETrOBHUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MIU Ha
MOOUJIHO YCTPONCTBO C MHCTAJIMPAHO IMPHIOKEHHE M-
Token Postbank wmm B pesynrar Ha papyra TsIXHa
HEMpaBOMEpHA ymoTpeda, TOW cielBa Ja YyBEJOMH
KOMIIeTEHTHUTE opranu Ha PenyOnuka bbarapus u na
IIpEA0CTaBU JOKa3areacTsa Ha baHkara 3a TOBa, KaKTO U
Jla BKJIFOYM JICTAMJIHO ONMCAHUE HA KOHKPETHHUS CIIydau
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
Hactosamute O06uwm ycnosus KineHTsT NOTBBpKIaBa, ye
€ HasiCHO, Y€ aKo TaKWBa JIOKa3aTelicTBa HE ObjaaT
npenocraBeHy, bankara moxe na cuere To3u (akT, B
CBBKYITHOCT C JPYTd CHbMHEHHS, KaTO WMHAMUKAIUSA 3a
HaJMYMETO Ha OCHOBATEJIHO ChbMHEHUE 3a U3MaMa, U Ha
CBOM pea Ja YBEIOMH KOMIIETEHTHUTE OpraHd B
PenyOnuka bbarapus u ga oTkake Bb3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHaTa TpaHcakuus 1o pena Ha
yi. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. B®b3 ocHOBa Ha IIOOBIHEH W TMONAAECH OT
Kapronwpxkarens B oduc Ha bankara dopmymsip 3a
pexinamanusi (Bb3pak€HUE) WIM Ha JpYro IMHCMEHO
yBenomiieHue ot Kaptogbpkarens, MoJydeHd B CpOKa 110
wi. 11.1., baHkaTta HHUIMKMpPA CHITIACHO CBOSITA BHTPEILIHA
mpoueaypa M ChbIJAaCHO YCTAaHOBEHUTE IMIpaBHiIa OT
CbOTBETHaTa MEXAyHapoJHa KapToBa OpraHHU3aIus,
JEUCTBYS 3a pa3pellaBaHE Ha CIydyauTe Ha OCIHOpPEHHU
Tpancakuuu,  (BKIIOYHTENTHO  JEHCTBUS  CHPSMO
JOCTaBYMKa Ha  IUIAaT€XKHU  yCIyrd, O0OCITy>KBal]
MOJTydaTelts Ha Cpe/icTBaTa 1o U3BbpIIeHATA TPAHCAKIIUS,
B ciy4yauTte, B Kouto IlimarexxHOTO HapexaaHe e
IIOCTBIIMJIO 4Ype3 IOJIydaTessd Ha INPEeBOAA U HETOBUS
JIOCTaBYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa mnucMmeHo Kaproabpkarens 3a CBOETO
peleHre Mo MOCTHIMIOTO Bb3pakeHUE He3a0aBHO Cliel
NPUKIIOYBAHE Ha IMpoleaypaTa IO JOKa3BaHE Ha
aBTEHTMYHOCTTa WU TOYHOTO  M3MIBIHEHUE  Ha
Tpancakuusita. B ciuywail, de mpouenypara €
MPUKIIIOYMIIA B PAMKUTE HA paOOTHHUS JIeH, CIeBAIll ICHS
Ha  TIOCTBIIBAHETO HA  BB3PAKEHUETO U  IPHU
ocueToBOAsBaHE Ha TpaHcakuuara, ako baHkara e
HaMepuiia Bb3paXEHUETO 32 OCHOBATEIHO U HE ca HAJTUIE
obcrosiTencTBara mo uwi. 11.6. mo-momy, TS oTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuua B KpeautHua mumut. B cioyuain e
npoueaypara He € MPUKIYWIa B TIOCOUYEHHUS B
NPEeIXOJHOTO HU3peueHue cpok, baHkara He3abaBHO
OTpa3sBa BB3CTAHOBSBAHETO HA CTOWHOCTTa Ha
HepaspeleHara TpaHcakiUs HE IO-KbCHO OT Kpas Ha
paOOTHHUS [JEH, cielBall JIeHS B KOHTO € IMOCTBIIMIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CcTOWHOCTTa Ha OCHOpeHaTa
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TpaHcakus Ha Kaprogbpkarens 10 NPHUKIOYBAHE Ha
nmpoueaypara. AKo ciel NpUKIYBaHE Ha MpoLesypaTa
bankara e HamepuiIa Bb3paXEHUETO 3a OCHOBATEIHO, TS
npensjiaBa Kaprara He3a0aBHO. BbB BCHUKM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpenutHus
mumuT Ha Kaprogbpkarens € He I0-KbCHO OT JlaTaTa, Ha
KosiT0 KpeauTHUAT TUMUT € OHIT 3a1bJKEH ChC CyMaTa Ha
HepaspewmeHara TpaHcakuus. B ciydante, Korato cief
IIPUKJIIOYBAaHE Ha Ipolenypata baHkara e Hamepuia
BB3PaXCHUETO 32 HEOCHOBATEIHO WJIM B ClIy4ail 4e ca
Hanuue oOcrostencTBara o wi. 11.6. no-nony, bankara
OTKa3Ba BB3CTAHOBSIBAHETO HAa CTOMHOCTTA/ 3ajbJKaBa
KpenutHusa numut Ha Kaproaspikarens ¢bC CTOMHOCTTA
Ha BB3CTaHOBEHATa oOcnopeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar naBa CBOETO M3PUYHO ChIJIACUE IO
pena Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HapoaHa
0aHKa 3a yCJOBMATA U Pella 3a OTKPUBAHE HA IUIATEKHU
CMETKH, 3a W3IIbJIHCHHE Ha IIJIATEKHU OIEpallMyd U 3a
U3MOJI3BaHE Ha IUIATeKHU HHCTpyMEHTH. baHkara
OTKa3Ba Bb3CTaHOBSIBaHE HA CTOMHOCTTA IIPU HAJIM4YUE Ha
OCHOBATEJIHU CbMHEHHUS 3a M3MaMa U € YBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B Penmy6nuka beirapusi.

11.4. (OtMm., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 01.01.2026 r.) bankaTta He HOocH
OTTOBOPHOCT 32 BpEOH, NMPUYMHEHU IMPU HEpa3pelIeHO
noi3Bane Ha KapraTta B pe3yirar Ha u3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHe 1Mo Apyr HauuH Ha Kaprara,
ako bankata JOOpOCHBECTHO € HM3ITBIHHIA MOCTHITHIIO
[InarexxHo HapeknaHe 3a M3BBPILIBAaHE Ha TpaHCAKIUSA
Ipeiy TOoTy4YaBaHEe Ha YBEJOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan Kaprogbp:katensaT noHacs Bpeaure
OT U3BBHPIIBAHETO HA TakaBa TpaHcaKKs 10 MaKCUMaJeH
pasmep 50 eBpo. Taszu paznopenda He ce mpuiara, ako:

a) 3arybara, Kpaxoara UM He3aKOHHOTO MIPUCBOSIBAHE HA
IJIATeKHUS MHCTPYMEHT HE ca MO Ja Oblaar
ycTaHoBeHH OT KaprombpkaTenss mpead IUIAIlaHeTo,
OCBeH ako KaproabpkaremnsT e IeicTBai ¢ el u3Mama,
1501051

0) Bpemara e Owina TpUYMHEHA OT JACWCTBHE WU
0e3/IefiCcTBHE Ha CITY’)KUTEI, HA TIPEACTABUTEI WIIH Ha KIIOH
Ha baHkara WM Ha OIU3IIBIHUTETIS.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpanuyeHuero
Ha OTroBopHocTTa mo wi. 11.5. He ce mnpunara u
KaprogppikaTensiT moHacsi BCHYKH BpeAW, aKO TH €
NPUYMHWI Ype3 Hu3MamMa WIM aKo HE € U3IbIHUI
3abJDKeHUATA cu 110 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HactosmuTe OOIIM YCIOBHUS YMHIUICHO WIH TOpPaIu
rpyba nHeGpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMLIE WM MOJ3BAaHETO Ha KapTaTa OT TPETO JIUIE
ChC 3HAHUETO Ha Kaprogbpkarens,
3anucBaHeTo/chxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIA, KAKTO U MIPOIMYCKBT J1a
ce yBenomu bankara, KakTo € mpeaBuUlIeHO B ui. 4.3,
mpencraBisBa rpyba HEOpPEXKHOCT OT CTpaHa Ha
Kapronwpxkarens. [TocoueHoTo B Ta3u pasmopenda He ce
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SIBSIBA M3UEPIIATETHO M30pOsiBAHE HA BCHYKHM MPOSBU HA
rpyba HeOpexxHocT OT crpaHa Ha Kaprombpxkartens. B
ciydaute no uwi. 80, an. 4 or 3akoHa 3a TJIATEKHUTE
yClIyrn W IjatexxHute cucremu, 11.5. m 11.6. or
HacToamuTe OOLM ycIoBHS HE ce MpuiaraT, OCBEH
korato KaproabpkaTensT e AeiicTBal C el u3Mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro [1narexHo
HapeKJaHe 3a CbOTBeTHaTa TpaHcakuusa € MOAALEHO OT
Kaprogbpkarens, baHkata HOCM OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IIbJIHEHHE Ha TpaHcakuuAra,
OCBCH aKO OOKaXEC, YC NOCTABYMKDBT HA IIATCKHU YCIIYTH
Ha I0JIy4aTesls Ha CPpeACcTBaTa HOCH OTTOBOPHOCT. B Te3n
clly4au bankara BB3CTaHOBSIBA cymara Ha
HEU3IIbIHEHATa, HETOYHO U3IIBJIHEHATA W U3ITbJIIHEHATA
ceCc 3abaBa (B ciyuail Ha OTIPABEHO MHCKaHE OT
JOCTaBYMKAa Ha IUIATEXKHM YCIyTM Ha IUlaTena)
TpchaKHI/Iﬂ Hu, KOrato ¢ IpHIIOKHUMO, BB3CTAaHOBABA
pasznosiaraeMusi KpeiuTeH JIMMUT B CbCTOSTHUETO, B KOETO
TOM OM ce HaMmMpas MpeAr U3MBIHEHUETO HAa HETOYHO
u3nbiaHeHara TpaHcakuys. BanmbopsT 3a 3aBepsiBaHe € HE
II0-KBCHO OT aaraTta, Ha KOATO erllI/ITHI/IﬂT JIMMHT € OUJI
3abJDKEH. B cilydall Ha HEW3NbIHEHAa WM HETOYHO
H3I'bJIHCHA IUIATCIKHA OIICpanys, bankara IIpH IO CKBAHC
IpeanpuemMa JECTBYUS B PAMKUTE Ha JbJKAMaTa IpHKa
3a NpocieAsBaHe HA IUIATEKHATA Olepalus U yBeIOMsBa
KaproabpskaTens 3a pesynrara, 0e3 Aa U3UCKBA OT HETO
3aIlIallaHe Ha TAKCH 3a TOBA.

11.8. (U3m., B cuia ot 06.09.2018 r.) B cnyudaure, B
kouto KapToabpkaTensT ce siBsiBa Mmojxydarels Ha cyMa 1o
IiaTexHa omepanusi, 1 baHkara HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATa IUIATe)KHA OIepanus, TS He3a0aBHO
oTpa3sBa B paszmonaraemusi KpemuTeH TUMUT cymaTa
NpeaAMET Ha IIaTCIKHATA OI€panus ¢ BaJIbOP HE MMO-KbCHO
OT Jarata, Ha KOATO € cjenBalio Jga ObJe oTpa3eHa
IlaTe)xHaTa omnepanus. B coydaute, B KOWTO
[TnatexxHOTO HapexIaHe € TOJaIeHO OT WM dYpe3
moylydaTenss Ha CpeAcTBaTa M OTTOBOPHOCTTA  3a
HEU3IIBbJIHCHA UJIM HECTOYHO U3IIBJIHCHATa TpchaKHI/ISI (§
Ha bankara, bankaTta Bbh3cTaHOBSIBA O€3 HEOCHOBATEITHO
3a0aBsHE cymara Ha HEW3IBIHEHATa WM HETOYHO
M3MbJIHEHATa TpaHCcakIys, KaKTO U CyMHUTE, HEOOXOMMH
3a MpUBEXJaHE Ha pas3mnojaraemMusi KpeauteH TUMHUT B
ChCTOSIHUETO, B KOETO OM ce€ HaMupal Mpeau
W3MBJIHEHUETO Ha HETOUHO M3MbJIHEHaTa TpaHCcaKIusl.

11.9. (U3m., B cuma ot 06.09.2018 r.) bankata HOCH
otroBopHOCT Tipea KapTtoabpskarens 3a Bb3CTaHOBSIBAHE
Ha BCHYKM IUIaTEHW OT HEro TaKCH, KaKTO W 3a
Bb3CTAHOBSIBAHE HAa BCHYKM JINXBH, HAYUCICHHU
BCIICJICTBMEC Ha HEHW3IIBIHEHUETO WJIA HETOYHOTO,
BKIIFOUMTETHO 320aBEHOTO, U3MbIIHEHHE Ha TpaHcaKIus.

11.10. bankaTta He HOCHM OTTOBOPHOCT B CIIy4yauTe, B
KOUTO IOpajgy HENpEeoJoIuMa CHjla WU WU3BBHPEIHU
obcrosiTencTBa KaprogbpkaTensT HIMa Bb3MOXKHOCT J1a

momBa  Kaprara, karo Hampumep: CpuUB  Ha
nH(pOpMaIMOHHATA cucreMa, IIPEKBCBAHE Ha
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KOMYHHUKAITHOHHUTE JTVHAH, MPEKbCBAHE Ha
€JIEKTPUYECKO 3aXpaHBaHe U JPYTU MOJT0OHHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpILIBaHe Ha TpaHcakuus, B
cllydail 4e e ToJy4nsia yBEJAOMJICHHE 32 HAcThIIBAaHE Ha
HSIKOE OT 00CTOsITeNCcCTBaTa Mo Wi. 4.3., KOETO ce OKaxe
HeBsIpHO. baHkaTa MOXe J1a OTKaKe U3IBJIHEHHETO Ha
TpaHcakuus ¥ B ciIy4amTe, KOraTo cyere chlmara 3a
PUCKOBa CBITIACHO ONPEACICHH OT Hes KpUTEpUH.
KnueHThT ce yBemomsiBa 3a OTKaza, KOraTto € HaJHIe
ciydaid o wi. 12.3 ot Hacrosimure OV.

11.12. bankara HE HOCH OTTOBOPHOCT B CJIy4auTe, KOraTo
TPETH JUIA OTKAaXKaT Ja npuemar ruamanus ¢ Kaprara
win korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OyokupaHe, mopaau AeGeKTH, IPUIUHEHH HE 10
BUHa Ha baHkaTa, TeXHHMYECKH WIM KOMYHUKAIIMOHHU
npoOeMu.

11.13. bankara He HOCH OTTFOBOPHOCT 3a MPETHPICHU
3aryOu W TPOIMYyCHATH TOJI3M B CIydauTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja W3BbpLIN
Tpancakuus ¢ Kaprata nopaan HeqoCTaThyHa HAIMYHOCT
Ha cpeacTBa no pasnosiaraemusi KpeauteHn aumur,
nopaau OJOKMpaHE, KaKTO U MOpaau JIeaKTUBUpAHE Ha
Kaprara Ha ocHOBaHuATa, NpEABUIACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankata He HOCH OTIOBOPHOCT 3a OJIOKMpPAHH
CyMHU OT Jipyra OaHKa, YYacTHUK B TUIATEXKHHS MPOIIEC,
IIpHU U3NBIHCHUC Ha TpchaKHI/II/I Mo HapCxKJaHC HUJIU B
noJyi3a Ha (U3MYECKU U FOPUIUYECKH JINIA, U IbPIKABH,
00€KT Ha PECTPUKIIMH U/ WA CAHKITHH.

11.15. (U3m., B cmia ot 06.09.2018 r.) Ilpensun
nmocouyeHoto B wi. 11.3., B ciayyaii Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM cyMara Ha
ociopeHata  TpaHcakuus, KakTo MW Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 KBbM HacTOALIUTE Y CIIOBHUSL.

11.16. B cnyuyaii ue bankara He U3MPATH TUCMEH OTTOBOP
Ha MOCTBIINJIO Bb3paKeHUE B MOoco4yeHus B ui. 11.3 cpok
unu  Kaptogbpkarenmar €  HEyJOBIETBOPEH  OT
MOJIYYEHUSAT OTTOBOp, TOM MOXKE Jla OTHECe cllydas 3a
pasraexnaane ot [loMupuTenHaTa KOMUCHS 32 MJIATEXKHU
criopoBe npu Komucus 3a 3amura Ha TOTpEOUTENNTE, HA
MOCOYEHHUS B 4jl. 24 10-710J1y ajipec.

11.17. (Hos, B cuna ot 06.09.2018 r.) B cnyuaii ye
TpaHcakiys € UHUIMUPAHA OT MOJIyYaTes WIH Ype3 Hero
BBB Bpb3Ka ¢ TpaHcakIys, CBbp3aHa ¢ KapTaTa, U TOYHaTa
cyMma no TpaHcakuusTa HE € U3BECTHAa KbM MOMEHTA, B
KoitTo KapToabpskaTensaT qaBa ChrilacCMeTo CH 32 HEHHOTO
u3nbiaHeHue, bankara mMoxke ma Ookupa cpeacTBa OT
Kpeauraus numut Ha KapTogbpxkarens camMo KOrato Toi
€ Jajn chriacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnen Karo moiy4yd MHQPOpPMALUs 3a TOUHHUS
pa3Mep Ha cymara o TpaHcakuus W Hail-KbCHO BEHAra
cllel TIOJTy4aBaHETO Ha IJIaTeXHO HapexkaaHe, bankara
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CBOEBPEMEHHO O0CBOOOKIaBa CpeACTBaTa, OJOKHPAHH IO
Kpenutnusa numut Ha Kaproabpxarens.

11.18. (HoB, B cumma ot 06.09.2018 r.) Koraro
Kaprogbpxkarenst pasperniaBa HapexaaHe Ha
Tpancakuuu OT WM 4Ype3 MOoJIydaTell, TOW ce 3aIbhKaBa
Jla 1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuwusara, a
KOraTo TOBa HE € Bb3MOXKHO, JIa yroBapsl ropHa rpaHuiia
Ha CTOMHOCTTA, KOSITO I1I€ MPEJCTaBIsABa OYaKBaHATa OT
Kapronbspxkarens croiiHoct Ha TpaHcakiusira.

Kaprogbpkarenat mma mpaBo na noucka or bankara
Bb3CTAHOBSIBAHE HA CyMara MO BEYE H3I'BJIHEHA W
paspemieHa TpaHcakius, KOraro Ts € HapeaeHa OT WU
Yype3 MoJIyyaTessi U ca CIa3eHu €IHOBPEMEHHO CIICTHUTE
YCJIOBUS:

a) KbM MOMCHTa Ha JlaBaHE Ha pa3pelICHUETO 3a
nW3IbIHEHHEe Ha TpaHcakuusTa HE € MOCOYEeHa HeWHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcaKI¥sITa HAABHUIIIABA 3aJI0KEHATA
ot KaproabpkaTenss ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIMS WIEH ce OTIpass oT Kaproabpkarens B CpoK
10 56 aHU OT Jarata, Ha KosiTo TpaHcakiusaTa € oTpa3eHa
B KpeautHuss  gumutT. 3aeAHO € HCKaHETO,
KaprogbpkaTensaT npencraBs TOKYMEHTH, Ha KOUTO Ce
ocHOBaBa TpaHcakuusTa, B TOBa 4YHUCIO JIOTOBOPH,
bakTypu, WK APYrd pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOWUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
IOJIy4daTelisi TOpHa IPaHUIla Ha CTOMHOCTTA.
Kaprombprkarenar HsiMa npaBo Ja UCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba IOMCKaHO TakoBa, akKo € Jal
CBhIVIACMETO CH 3a HW3MbJIHEHHWE Ha TpaHcakuuara
nupeKkTHO Ha baHkata u baHkara wiM mojy4yaTensar ca
MPEIOCTAaBWIM WM OCUTYPWIM Ha pas3loJIOKEHUE Ha
Kaprogbpkarens wuHbopmamuss 3a  mpeacrosiaTa
TpaHcakuusg mo pena Ha HACTOSALIUTE Y CIOBHUS Haii-
Majako 28 JHW TpeAd JaTaTa Ha U3MBJIHEHHE Ha
Tpancakuusra.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapToabpkaTensiT HE
MOX€ Ja Cce€ II030BaBa Ha IMPUYHUHHU, CBBP3aHU C
M3BBpPIICHa OOMSHA Ha BallyTa, KOTaTo € MPHIOKEH
pedepeHTHUAT 0OMEHEeH KypcC, YTOBOpeH ¢ bankara.

B cpok 10 10 paGoTHH AHH OT TOJTy9aBaHETO HA UCKAHETO
3a Bb3CTaHOBsIBaHE, baHkata Bb3cTaHOBsiBa KpenutHus
muMvuT Ha Kaprtombpxkarens B CBhCTOSHHETO MPEIU
TpaHcakuus WIM OTKa3Ba BB3CTAHOBSBAHETO MY, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OPraHUTE, Ipea KOUTO
KaprogbprkaTensT Moxke Jja HallpaBU Bb3paKeHUE, aKO HE
NpreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bp3craHoBsiBaHeTo  BKJIKOYBA  IsUlaTa cyma IO
n3bIHEHaTa TpaHcakius, KaTo BaJbOPbT 32 3aBEPSIBAHE
€ He 0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUSAT JIUMHUT €
OWJI HaMaJIeH ChC cCyMarta Ha TpaHcakIusTa.

l'opuure mpaBuna HAMa Ja ce OpwiaraT W
KapTtombprkarendar mie uma rnpaBo Ha Bb3CTaHOBSBAHE Ha
CpPEACTBATA IO U3IBJIHEHA Bb3 OCHOBA HAa CHIJIACUETO 3a
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TUpEKTeH ACOUT IUIaTe)KHA oOIlepalnus B CIydyauTe Ha
nupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napnamenT u Ha CbBera oT 14
Mapt 2012 roguHa 3a oOmpenensiHe Ha TEXHUYECKU M
OM3HEC M3UCKBAHMS 33 KPEOUTHU MPEBOIU U JUPEKTHU
neOouTH B €Bpo U 3a u3mMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B TO3m ciyuait
Kapronbpikatenar cinenBa a OTHpaBU MHCMEHO HCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa I10
IJlaTeKHaTa ornepanus B Cpok 10 56 AHM OT Jarara, Ha
KOATO € Ol 3ab/keH KpeiuTHUAT TuMuT, KaTo bankara
B Cpok 70 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
Bb3CTaHOBsIBa 10 KpeauTHus IUMUT Lsgata cyma Ha
IJIaTe)KHaTa ONepalys.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HEpa3pellcHa TPAHCAKIUSI U B
JPYTH CIIy4au, B KOUTO € HAJMIIC TAKOBA 33IbJKCHUE 32
bankara B IpHJI0)KUMOTO 3aKOHOJATEIICTBO.

12. BJIOKMPAHE n JEBJIOKHPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cunma ot 02.09.2021 r.) bankara uma
npaBo 1o coOCTBeHa mpereHka na Omokupa Kaprara
W/WAM  KPEeOUTHUTE JIMMUTH 3a U3BBPIIBAaHE Ha
Tpancakuuy, npu HaJIMYMETO HA KOETO U Ja € OT
cienHuTe obcrosiTencTBa: a) Kaproappikarenst Hapyuin
KOSATO M Jla € OT pasmopendute Ha Hacrosimute OO
ycioBusi; 0) mpu Herianaie Ha MuHUMaHaTa MeceyHa
BHOCKA ¥ Ha BCUYKH APYTH MPOCPOUEHH 3aTbIDKEHUS MO
JHorosopa B cpok ot 10 (meceT) mHU ciea MocodeHara B
CbOTBETHOTO  Meceuno  u3BineueHue  Jlara  Ha
U3/IbJKAaBaHe; B) MPU HAIWYUE HA OOCKTUBHU NMPUUYMHH,
CBBp3aHU CbC  3HAUMTEIHO  HapacHal  PHUCK
KaproabpkaTensaT sa He € B CbCTOSHUE Ja Toracssa
CBOEBPEMEHHO 3aqbJDKEHHsITAa cu 1o JloroBopa; r)
310ynoTpedu oT cTpaHa Ha Kaproabpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBipHa UHGOpMaLUs WU
yKpuBaHEe Ha MH(OpPManus TpH TMONBJIBaHE HA
3asBiieHneTo 3a u3AaBane Ha KapTa) unu 3nmoynotpedu ot
ctpaHa Ha KapToabp:karens, CBbp3aHHu ¢ IpYTU MPOIYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UHGOPMAIUS UITH
yKpHBaHe Ha HHGOpMaLKs PU KaHIUIATCTBAHE 32 IPYTH
OPOAYKTH U Jp.); JA) HapyllaBaHe OT CTpaHa Ha
KapronbpikaTens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIACTH MO oTHOIIeHUe Ha KapTara, €) B ciydaurte Mo uil.
11.3 ot Hactostmute OV %K) IpU y3HABaHE OT CTpaHa HA
bankara Ha KO€TO U J1a € OT 00CTOATENCTBATa, TOCOYSHU
B wi. 20.2.2. ot Hactosamute OV.

12.2. (U3m. B cuna ot 01.01.2026 r.) bankara 6mokupa
M3IIOJI3BAHETO Ha KapTaTra U B CICIHUTE CIIydau: a) Ipu
MOCTHINIIO yBenomiieHne oT Kapromgbpxkarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJe€J IOCThIIBAaHE Ha
yYBEIOMJICHHETO; 0) IpH MOJaJeHa MHCMEHa Mojba OT
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ctpana Ha KaprombpikaTens B HSKOM OT (PMHAHCOBUTE
1neHTpoBe Ha bankara, ¢ uckaHe 3a OJOKUpaHE Ha
Kaprara, u3BbH ciydaute no wi. 4.3 win npu NMCMEHO
CIOpa3yMEHHE MEXK]ly CTPAaHUTE 3a TOBA; B) MPU HAIHYUE
Ha OOOCHOBAaHO TMPEIIOJOKEHUE 32 HEMPaBOMEPHO
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa  Ha
Kapronbpikatens) win npu y3HaBaHe oT bankarta 3a
OIIACHOCT OT HEeNpaBoMepHO u3nosns3BaHe Ha Kaprara,
W3BBH CIIy4yauT€ Ha YBEJOMSBAaHE 3a TOBa OT
Kaproabprkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Apyr ciydail, Koraro CbUIECTBYBa OIIaCHOCT 3a
Hepas3pelleHa WIHM JIpyra HempaBOMEpHa yrnoTpeba Ha
Kaprata; r) npu mnogaBaHe Ha Npeau3BeCTHE 3a
npekpatsBade Ha JloroBopa mo wi. 13.1.; 1) BbBeEH TpH
IbTH nociienoBaresHo rpemen [TMH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cayyauTte mo 4.
12.1, 1. (a), (), (r) u (@) u 4. 12.2. 1. (B), KAKTO U B IPyTA
Cllydad KOraTo € Hallulle ChMHEHHE 3a WU MIPU HalTn4Ke
Ha M3MamMa WIM 3aljaxa 3a CUTypHOCTTa 3a
MPEIOCTaBSIHETO HAa YCIYTHTE CBITIACHO HACTOSIIUTE
OO6mu ycnoBus, bankara CcBOEBpeMEHHO YBeIOMsSBa
Kapronbprkatens 3a OIOKMpaHETO M 3a MpUYMHATA 3a
TOBa (OCBEH aKoO JIaBaHETO Ha TakaBa MHQOpMAIMs HE €
[IO3BOJICHO MOpajgyl CbHOOPAKEHUS 3a CUTYPHOCT WIIU
Mopajgy HOPMAaTUBHU M3UCKBAaHHWs) HA IOCOYEHUS OT
Kaprogppkatenss na bankata MoOwmieH TenedoHEH
HOMEP BKJIFOUUTETHO upe3 SMS wim Ipyro enekTpoHHO
CbOOILIIEHHE, aKO € 3aiBEHO H3BECTsABaHE 4pe3
€JIEKTPOHHM CHOOIIEHHsI Ha MOOWIIEH TeslehOHEH HOMED
Ha Kaproabpikarens, U 1o enekTpoHHaTa moina (e-mail
azipec, eIEKTPOHEH ajipec), ToKoJIKkoTo Kaproabpkarenst
€ 3asBUJI a/IpEC HA €JIEKTPOHHA IIOINIA, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EJIEKTPOHHU ChOOIIEHHS Ha MOOMIIEH
tenegoHeH HoMep Ha KaproabpikaTens, HUTO aapec Ha
€IIEKTPOHHA TIOl[a — Ype3 JPYrHM CUTYpHU KaHalu 3a
koMmyHukanus. Kapromepxkarenar u baHkata mnosarat
HEOOXOAMMUTE YCHIHMS Ja HOJAbPKAaT M H3MOI3BaT
IIOCOYEHUTE CPEICTBA M KaHaIM 3a YBEIOMSBAHE I10
Ha4YMH, KOUTO OTTroBaps Ha CbBPEMEHHHUTE CTaHAAPTH 3a
TEXHOJIOTUYHA CHUTYpHOCT, HE IO3BOJISABAT CBHIIUTE Ja
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JHLA U
3allMTaBaT TSAXHATa 1sUI0cT. B cnydaute mo un. 12.1, T.
(0), Crpanute poromapsat, ue Kaprombpxkarensr e
MpPEeIBAPUTEIIHO  YBEJOMEH 3a  OJOKHpPAaHETO ChC
CHOTBETHOTO Mece4yHO H3BJIEUEHHUE, B KOETO € YKa3aH
pa3Mepa M Jarata 3a HU3JbJDKaBaHE Ha JIbJDKHMAaTta
MuHuMaiHa MeceyHa BHOCKA, a B CilyyauTe 1o ui. 12.2.
. (a), (0) wu (r) Crpanure poroBapsT, uUe
KaprogbpkaTenaT e yBeJOMEH 3a OJIOKUpAaHETO C
MIPUEMaHETO oT bankata Ha CBHOTBETHOTO
yBeOMJICHHE/TMCMeHa MoJ10a 3a Oiokupane Ha Kaprara,
pecIl. CKJIIOYBaHEe Ha CIIOpa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa Kaprombpkarens MO TMOIXOSI]
HaYMH B CJIy4YaWT€ HAa BB3HUKBAHE Ha 3HAUYUM
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OTEPALMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTa MHIUICHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaprombpikaTens, BKIFOUUTETHO 32 BCUYKU
MEpKH, KOWTO TMpeArnpuemMa, 3a Jla OrpaHu4Yd
HEeOIaronpusATHUTE MOCIEAULN OT HHIUCHTA.

12.4. Axo OJOKMpaHETO € W3BBPIICHO IO BHUHA WIIU
HeOpexxHoct Ha Kaproabpxkarens (B XHIIOTE3WTE Ha
ywr.12.1, B ciy4am Ha u3TyOBaHe, YHHUIO)KaBaHE Ha
Kaprara, u ap.), bankara uma npaso 1a crbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

12.5. Kaprata wmoxe pga Owae peOnokupaHa mpu
CIICTHUTE YCIIOBHUS:

12.5.1. Ilpu 6nokupane Ha ocHOBaHue wi. 12.1, T. (a), (0)
n (B), bamkara moxe na nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 3a OJIOKHpaHe;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na 0b1e nebnokupana ciel| mojaBaHe Ha
nucMeHa Mosba ot KaproabpikaTens;

12.5.3. [Ipu Gnokupane Ha ocHOBaHme 4wi. 12.2., T (1),
Kaprogbpkarenst wmoxke na aebnmokupa Kaprara
€IHOKpaTHO, ¢ obaxmaaHe Ha TelnedOHHUS HOMED,
nmocoueH Ha rppba Ha Kaprata u  HamIexKHO
unentudunmpane. Ilpm mnocimensamo OJIOKMpaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananuTe ciiyuyau Ha 6i1okupane, Kaprara He
NOJUIe’kU Ha aeOiokupaHe, karo baHkara aeakTuBupa
Kaprara u s npeusnasa, cbriaacHo 4i. 18.3;

12.6. B pgombiHeHHE KbM CIy4auTe, TMOCOYEHU B 4UII.
12.5.4., Kaprara ce peakTuBUpa, MpU KOETO C HEsS HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, U pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m ciyuwaii
Kaprara aBTOMatnyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(6) momy4yaBane Ha MoOa 3a mpekparsBane Ha JloroBopa
Chril. wi. 13 wmnM wu3mpamjaHe Ha Mpenu3BeCTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiyqanTe
o 4. 2.3.; (T) CMBPT WM [TOCTaBsIHE MO 3alpelleHe Ha
Kapronbpikatens; (1) BbB BCEKH cliyyail Ha peu3iaBaHe
Ha Kaprara cwrioacuo un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiiba 3a toBa ot Kaprombpikarens; x) mnpu
ycioBuATa Ha wi. 25.3. JleakTuBHpaHaTa KapTa HE MOXe
na Oblle TOBTOPHO AaKTHUBUpaHa U ciefBa Ja Objae
YHUILOXKEHA WK TIpeajieHa BbB oduc Ha bankara.

12.7. C Omokupane wid JeakTuBHpaHe Ha Kaprtara
JloroBopbT HE ce MpEeKpaTsiBa, OCBEH aKO HE ca HaJIMIIE
OCHOBaHMATA 3a ToBa MO WI. 13 m un. 14 mo-mony u
Kapronbpkatenar He ce 0cBOOOKIaBa OT 3aIbIKEHUSTA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKH TBDKUMHU TakcH, mocouyeHu B IIpunoxenue Ne 1
KbM HacTosmuTe OO YCIOBUSI.
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12.8. (Hos, B cuna ot 29.07.2019 r.) KapTogspskarensr
ce 3aJpDKaBa Ja YBeIOMH He3abaBHO baHkata 1o
MOCOYEHHUTE B wWiI. 4.3. HAUWHU, IPU U3TyOBaHe, Kpaxoa,
NPHUCBOSIBAHE WJIM  OTHEMaHe 10 JApYyr HayuH,
YHUIIOXKABaHE WJIM M3MOJI3BaHE MO JPYr HEMpPaBOMEPEH
HAYMH Ha MOOMJIIHOTO yCcTpoHCTBO Ha Kaprombpikarerns,
Ha KOETO € MHCTAIMPAHO M aKTHBHPAHO MPHUIIOKEHUETO
m-Token Postbank, kakTo W mNpU CHMHEHHS WIH
MPEIIOI0KEHUSI 32 HEMpaBoOMepHa ymorpeda OT TpeTu
JIMIIa Ha MOOMITHOTO yCcTpoicTBO Ha Kaproabpikares, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHUETO M-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JIHIA HA
[INH 3a gocten g0 m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CopTyepHUs TOKBH CBOEBPEMEHHO
CIIe/I TOJTyYyaBaHe Ha YBEIOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHHs TOKBH M IpU HalU4yhe Ha
00OCHOBAaHO TMPENIONOKEHHE 3a HENPAaBOMEPHOTO MY
U3IMON3BaHe  (BKJIIOYMTEJIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMaCHOCT OT HEMpPaBOMEPHOTO My  M3IOJ3BaHe,
BKJIFOUUTEJIHO MPU YBEJOMJIEHUE OT TpeTo jule. B te3un
ciyyan bankara yBemomsBa Kaprtomgbpkarens 1o
MIOCOYEHUTE B Wi. 12.3. HAuUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpikarensr
MOJKE JIa aKTHBHpA HOB TOKBH I10 pejia Ha wi. 3.7 U cII.

13. [NPEKPATABAHE HA  JIOTTOBOPHUTE
OTHOLIEHUA OT KAPTOADBPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m., B cuna ot 01.01.2026 r.) KapToabp:xarensar
nMa IpaBo J1a pekpartu JJorosopa ¢ bankara ¢ 30-1HeBHO
Ipeau3BecTHe 1Mo o0pasell, BbB BCEKH €TUH MOMEHT, 0e3
Ja  JObDKA  o0e3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. IIpeausBectuero ciensa ga Obae B
nucMeHa popma, Ha XapTHEH WM Ha JIpYT TPaeH HOCUTE
1 MOXe Ja ObJe M0/1aJIeHO BbB BCEKH (DMHAHCOB LIEHTHP
Ha baHkara win no Apyr kaHai 3a KOMyHUKaus ¢ Hesl. B
npenusBecTeTo KaproabpkarensaT e JUTbKeH Ja MOCoYU
WH/IMBUJyaJIEH KOJ 32 0TKa3/ MpeKpaTsBaHe, KOUTO MOXe
Ja TONy4Yd Ha mocoueHuTe B wi. 17.3 Tenedonu 3a
KOHTakT ¢ bankara. IlpekparsBaHeTo HacTbIBa B
MOMEHTa, B KOWTO €JHOBPEMEHHO Ca HAJIMIIE CIEIHUTE
oOcrosiTencTBa: (a) CPOKbBT Ha MPEIU3BECTHETO €
n3teks1; (0) KapraTa e BbpHaTa B KOHTO U J1a € pruHAaHCOB
neHTbp Ha bankata U e  yHUIIOKEHa  upe3
IpeyynBaHe/lpepsi3BaHe Ha IUIACTUKATa, 3a KOETO Ce
CbCTaBsl  IPOTOKOJ, KOHTO Cce€  TOJANUCBA  OT
Kaprogbprkarens u cmyxurten Ha bankara; (B) u3riaTeHu
ca BCUUKHM 3aIbJDKEHUS, Ipou3Tudany ot Jlorosopa.

13.2. KaproxbpxarensiT uMa mpaBo, 0e3 Ja JBIDKA
o0e3IeTeHne Wik HEYyCTOolKa 1 0e3 /1a TocouBa MPUUMHA,
na ce oTkaxe ot [JoroBopa B cpok OoT 14 qHU, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.
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13.3. Kaproawpxkatensr e JyIbKeH 1a yBenomu bankara
MMMCMEHO 3a 0TKa3a, KaTo ce sIBM JIMYHO B ouc Ha bankara
WM M3IpaTu yBeAoMIeHHe 10 baHkara ¢ mpenopbh4aHo
MMACMO WJIM TI0O KypHep ¢ oOpaTHa pa3mucKa JIo ajpeca,

1noco4yeH B wi. 17.3, nmpeau M3TUYaHE HA CPOKa IO Il
13.2.

13.4. (U3m., B cuna ot 07.06.2021 r.) B cinydvaii ue
KaproabprkaTenar yrnpaxHu npaBoTo cu 1o wi. 13.2, Toi
€ IIbXKeH Ja 3amatd Ha baHkata rnaBHMIaTa U
ObkuMUTe 10 JloroBopa IMXBH, KAaKTO M BCHYKHU
MPUIOKKUMHU TAKCH 3a TMOJI3BAHUTE TJIATEKHHU YCIYTH IO
cmuchbia Ha 3IIVIIC, 3a mnepwoma oOT jarata Ha
CKJIFOUBAHETO My JO JaTaTa Ha U3IUIAlllaHEe Ha
MMOCOYEHHUTE 3abJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIeHJapHU JHU OT JaTaTa Ha WM3MpanaHe Ha
YBEJOMIICHHETO 3a OTKa3. JluxBara ce u34MCIIsIBAa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JIUXBEHU MPOLICHTH.

13.5. B cuyuaii ye KaprombpkaTensiT HE yIpakKHU
MpaBoOTO cU 1O wi. 13.2. B MOCOUEHHUs CPOK WIIU B CiIydail,
Yye ChUIUAT HE U3IIBJIHU 3aAbJDKEHUATA CU 110 wi. 13.3. u
13.4., oroBopsT ocTaBa B cwia u KaproabpxarensT e
JUTBKEH J1a U3MbIHSABA 3aIbJDKEHUSATA CU IO HErO, KaTo
¥Ma IpaBo J1a o IpeKkpatu no peaa Ha ui. 13.1.

13.6. Ilpm ympaxHsBaHE TPaBOTO Ha OTKa3 OT
Hacrosimus Jgorosop, KpenuromonyyarensaT IbIDKM Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pa3xoau KbM MYOJWYHM aJMUHUCTPATUBHU OpPIaHU,
KOUTO HE MOJIeKAT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH Ja
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
1. 13.1.

14. ITPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara MMa mpaBoTO Ja npekpatu Jloroopa c
Kaprogbpxkarens m na neaktusupa Kaprarta, B KOWTO
ciyyait KaproabpkaTensT e JUIbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanume Qopmynsap 3a
IIPEKpaTABaHe, aKO HAaCTHIM JOPH U €IHO OT CJIEIHUTE
crouTHs: (a) KaprogppkaTensT € HapyIII HACTOSIIIIUTE
VYcnoBua unu HempaBoMepHO € u3nossBan Kaprata B
HapylleHHMe Ha  M3UCKBAaHHATa Ha  OTHOCHUMOTO
3aKOHOJATEJCTBO (B TOBa YHCIO, HO HE CaMoO, KaTo €
npenoctasui Kaprara u/unu I[IUH nHa tpeto auue u ap.);
(0) HemoOpochBecTHOCT OT cTpaHa Ha Kaproabpikarens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJ0CTaBsIHE Ha HeBIpHA WH(OpMALUS WK
yKpUBaHE Ha HH(OpManMs TpH TMONbJIBaHE Ha
3agBieHneTo 3a u3gaBaHe Ha Kapra 3a m3naBaHe Ha
Kaprara) wm  3moymorpeba OoT  cTpaHa  Ha
KaprogbpkaTtens, cBbp3aHa ¢ Jpyrd HPOAYKTH Ha
bankata (Hampumep, HO HE caMO MpPEJOCTaBSHE Ha
HeBsipHa HMH(OpMaIMs WIM yKpUBaHe Ha WHoOpManus
NPy KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U 1p.). (B)
HapymaBaHe oT cTpaHa Ha Kaproabpxkarens Ha akTOBE U
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peuicHud Ha (1)I/IHaHCOBI/IT€ BJIaCTU IIO0 OTHOLICHUE Ha
Kaprara.

14.2. TlpekpatsBaneto Ha /loroBopa mo 4. 14.1. Biu3a
B CWiIa He3a0aBHO clieJ| TOJy4aBaHE Ha IHCMEHO
yBenomsieHne a0  Kaprombpikarens, BKIIOYHUTEITHO
MIOCPEACTBOM Meceunute W3BJICYCHUSL. [pn
npekparaBane Ha [loroBopa mo ui. 14.1. or bankara,
IUIOTO  3agbipkeHne Ha  Kaprombpikatenss  craBa
He3a0aBHO M3MCKYEMO H IBJIKHMO.

14.3. Tlpu HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATUYHO
MpeKpaTeH TMpU IIBJIHOTO T[IOracsiBAHE Ha BCHYKH
nekumMu 0T Kaprogbpxkatens cymu mno JloroBopa u
HacrosuTe OOIIM yCI0BHS, 32 KOETO C MOAMMCBAHETO Ha
HacrosimuTe YcioBusi KaproabpkarensiT 1aBa CBOETO
W3PHUYHO ChIJIacHe.

14.4. U3BBbH MOCOYEHUTE TMO-TOpEe B  HACTOSIIATA
pasnopenbda cinydau, baHkara uma mpaBo Ja mpeKpatu
eHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO peIu3BecTre 10 Kapronbpikarens,
BKJIFOYUTEITHO MTOCPEICTBOM MeceuHUTE U3BJICUCHHUS.

14.5. J[loroBopbT ce mpekpaTsiBa INpPU CMBPT WIH
HoCcTaBsiHE 110J1 3amnpelieHue Ha Kaproabpikaresns.

14.6. Tlpu mnpekparsBane Ha JloroBopa mo peaa Ha
Hactosmust wi. 14., KakTo W 1o pega Ha wi 13,
KaprogbpikaTensT IbDKM HAYUCISIBAHUTE TEPUOUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeicTBue Ha [loroBopa. AKO TakuBa TaKCH ca
TJIaTeHU aBaHCOBO, T ce BB3CTAaHOBSIBAT
MPONOPLUMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopen®a He ce mpujara MpHU MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCJIOBHUATAa Ha
JoroBopa ot ctpana Ha KapToabp:kaTesns U B T€3U CIIydan
bankara mMoxxe a HAYMCITU BCHUYKHU JTBJDKUMH CHIIIACHO
HACTOSIIUTE Y CIIOBUSI TAKCHU B ITBIHUS UM pa3Mep.

14.7. Tlpu npekparsaBane Ha JloroBopa mo peaa Ha
Hactosmus wi. 14., KakTo W 1o pena Ha wi 13,
KaprogbpkatensT ocraBa 3aabDKeH KbM baHkata 3a
moracsiBaHe Ha BCHUYKH 3aIbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUMTENHO U CleX
npekpatsBanero Ha  JloroBopa, He3aBHCHMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail 4e mnpu
npeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOLICHHUS
KaprogppkaTensaT wWMa H3UCKYeMH ¥ HEIOTaCeHH
3agbDKeHnss KbM bankara, bankara mma mpaBo 1a ru
cpOepe 1o pena Ha wi. 20.1 u un. 20.2.

148. B cayyaute, npu KOUTO B pe3ylTaT Ha
npekpatsBade Ha JloroBopa rmo Hactosmus wi. 14. u no
yn. 13. mo Gananca Ha jaeaktuBupaHata Kapra ocrtane
IIOJIOKUTEITHO Calllo, CyMaTa Ce NPEBEXAa 10 CMETKA,
nocoyeHa ot Kaproawpxkarens. B ciywail ue TakaBa
CMETKa He € nocoueHa, KapToabpkaTenar uMa npaso aa
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MOTHPCU cyMaTa OT baHKata 1Mo mpeaBUACHUS OT 3aKOHA
pen.

15. CIIOPA3YMEHHUE 3A YIOCTOBEPUTEJIHO
JEMCTBUE HA JIOKYMEHTHUTE

15.1. KaproabpxkaTelsT € HasCHO, Y€ 3aITbIDKCHHETO MY
ce 00cmykBa Ha MUHMMaTHU MECE€YHU BHOCKH, TIOCOYECHU
B Meceunurte u3BjIeueHus, KOUTO ce U3/aBat oT bankara
Ha OIPEEJIEHO YUCIIO BCEKH MECEl, B 3aBUCHUMOCT OT
natara Ha u3gaBaHe Ha Kaprata u ce u3nmpaiaT Ha paBHU
MECEYHH MHTEPBAJIU, IOPAJU KOETO: (a) ako B CpoK OT 45
(ueTupueceT U NeT) IHU OT u3aBaHeTo Ha KapraTa ninmu
15 (meTHazmeceT) AHM OT JaraTa Ha U3/1aBaHETO HA KOETO
u na e Meceuno wusBiedenue Kaprogbpkarenar He
yBenomu bankaTta B mucMmeHa opma, 4e He € MOIY4HII
CbOTBETHOTO MeCe4YHO W3BIICYECHHUE, IOCIEIHOTO Ce
CuMTa 3a TOJYYEHO B TMETHAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) auu OT
MOJTyYaBaHETO Ha BCAKO MeCeuyHO W3BIICUCHUE WU
KaKBOTO U Jia € APYro MUCMEHO HU3BECTHE, U3AaJCHO OT
bankara npu cnaszBane Ha Hacrosimute OOIIM YCIOBUS,
OTHOCHO 3aJBJDKCHHATA, Mpous3Thdan oT Jlorosopa,
Kapronbpkatensat He OCOpu MUCMEHO ChIbPKAHHUETO
Ha MeceuyHoTo wu3BIedeHUe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, CE CUUTA, Y€ TU € MpHel
0€3CIOpHO M Y€ CHUIUTE Ca M3UCKYeMH U ABDKUMHU B
CHOTBETCTBHUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaprombpxarensT MOTBBpKIaBa, 4¢ MeceuHuTe
U3BJICUECHMUS, KaKTO " U3BJICYEHUATA oT
aBTOMaTH3MpaHaTa cucrteMa Ha baHkara, mpencraBisiBaT
BAJIMIHO JOKA3aTEJICTBO 32 3aJbJDKEHUATA MY, IIOPOJEHU
oT wu3nom3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHOo JPYro Mo cbaeOeH perl.

15.3. C noamucanero Ha [loroBopa Kapromgbpkarenst
NOTBBP)KAAaBa M C€ ChIVIacsiBa, 4Ye JOOPOBOJIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAlllaHe Ha JBJITOBETE IO
Meceynoro U3BJICYCHUE oT Kaproabpxarens
MIpe/ICTaBIsABa MIBJIHO MPU3HABAHE HA ChIbPKAHUETO Ha
MecedHOTO U3BJIEUEHHE U Ha pa3Mepa Ha 3aIbJKEHUETO,
MPOU3THYAINO OT JbpPXKAHETO W M3IOJ3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B ChbOTBETHOTO MeceduHo
U3BJICYEHHE, OCBEH aKO, NMPEAM Aa 3aIUIaTH IbIDKUMUTE
cymu KaproabpkarensiT e Bb3paswyl NHCMEHO IHpeS
bankata. He ce cuuta 3a NOBIHO NpU3HAHME Ha
ChJIbPKaHNETO Ha MeceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3aJIbJKEHUETO, IIOCOUYEH B HETO, B CIy4auTe Ha ChOMpaHe
Ha B3eMaHusATa no pena Ha ui. 20.1. B rte3m cimyuam
CTpaHuTe npuemart, ye KaproabpkaTensar ce € cbhriiacui
C JJaHHUTE, NOCOYEHH B MECEUHOTO U3BIEUYEHUE, aKO HE
Bb3pa3u NUCMEHO B 10HEBEH CPOK OT MOJTYy4YaBaHETO MY.

15.4. [lannute oT Bcska TpaHcakuus NpU U3MOJI3BAHE
Ha Kaprara na ATM wu IIOC ce 3anucBar B
nH(popmanmoHHaTa cucrema Ha baHkaTa u ce oTpa3siBar B
KBUTAHIIMUTE, KOUTO ce wu3maBar ot ATM, pecn. B
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pasnedarkute oT IIOC. Te3n kBUTaHLMU c€ CUMTAT 3a
BaJIMJHO JI0Ka3aTeJCTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JPYro B ChAA.

16.  JOITBJIHUTEJIHM KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxkarens, U cien
CBhOTBETHOTO ono0OpeHue ot bankarta, bankara u3naBa
JOIIbIIHUTENHA uHAuBUAyanHa Kapra Ha  Tpero
mune/nuna, koaro Kapra ce u3gaBa u oOcioyxBa B
CBOTBETCTBUE C HACTOSALIUTE Y CJIOBUS U IIPH YCIIOBUE Y€
TPETOTO JIMLE € M3LIO0 3al03HATO C Te3H YCIOBHUS U
noanuiie Jloroopa m Hacrosumre YciaoBusa. B to3um
ciydqaii  KapromepkarensT W Abp)KarensaT — Ha
nonbiaHUTENHaTa Kapra oTroBapst coauaapHo U U3LSII0
3a BCHYKM 3aIbJDKCHM KbM baHKara, CBBbp3aHH C
nonbeiaHuTenHata Kapra, npoustuyamu ot Jlorosopa.
OtHOCHO nbpkaTenuTe Ha jAonbiHuTenHa Kapra ce
npujaraT CbOTBETHO pasnopeAOUTe Ha HACTOSIIUTE
Ycnosus, npwioxumu 3a Kaprogbprkarens.

16.2. B cmyuaute Ha npenxojHarta anuHes, bankara me
u3gaBa enHo MeceuyHO H3BJICYCHHE, B KOETO WIE Ce
oTOeNA3BAaT 3aIbDKCHHATA 32 BCHYKH H3JQJCHH 10
Horosopa Kaptu, koero me 0b1e U3IpamaHo Ha ajgpeca
Ha Kapronbpkarens Ha ocHoBHara Kapra.

17. KOMVYHUKALIMA U IOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJI0a WJIM HAIIOMHUTEITHO
MACMO 3a W3IJIAlaHe Ha 3aJbJDKEHUs OT bankara,
BKJIFOUMTEITHO M aKO C€ OTHACST J0 JombIHUTeHA Kapra,
ce umsnpamar Ha Kaproabpkarens B MHCMEH BHJA Ha
OBITapCKM €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBCHA, a
KBJETO € TMpPeIBHUICHO ChIIacHO Hacrosmure OOmm
YCIIOBHS - ¢ TIPEMIOpBhYAHA MOIIA C U3BECTHE 32 IOCTABSHE,
Ha ajpeca 3a KOPECHOHJEHIMS, H3PHUYHO HU30paH OT
Kapronbpkatens B 3asBiIeHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He € u3pu4HO M30paH ajapec 3a
KOPECTIOHCHIIUS, 32 TaKbB C€ MpHEeMa IOCOYEHHUS B
3asBieHneT0o HacTosm agpec Ha Kaprombpxkatens. B
cllydauTe, mpeaBUieHN B HacTosammuTe OOIM ycrnoBus,
CHOTBETHUTE YBEJIOMJICHHUS Ce€ M3Mpaliar Ha ajapeca Ha
eJIeKTpOHHATa moma (e-mail agpec, eIeKTpOHEH anpec),
ChOTBETHO Ha MOOWIHHsS TeneoHEeH HOMep Ha
Kaprombpikatens, KOUTO ca OTOCNSI3aHH B HETOBOTO
3asBieHue 3a u3naBaHe Ha KapraTa, ocBeH ako Toil e
YBEJIOMUJ THCMEHO baHkara 3a TsAXHAaTa MPOMSHA.
W3pudHO ce noroBaps, 4e BCEKH IMOCICTHO JEKIapHpaH
or Kaprtogbpxkatens aapec, eNeKTpPOHEH ajapec u
MoOWIeH TenedOHEH HOMEp, C€ CUuTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUS ajpec U MOOUITHUS TenedoHeH
HOMeEp, Ha KOWTO IIIe Ce M3MpaIaT H3BECTUATA HITH IIIe Ce
M3BBPIIIBA OMOBECTSIBAHETO HA KOMTO U J1a € JOKYMEHT,
chriacHo HactosimuTe O0mm yciaoBus. Jo morydaBaHeTo
o pena Ha 4i. 17.2 Ha yBeJAOMJICHME 3a MPOMsHA Ha
azipeca, CHOTBETHO Ha CJICKTPOHHHS aApec WIH Ha
MOOWIHHS TelNeOHEH HOMEp, BCHYKH CHOOIICHHS,

Internal Use

23/30

JOCTUTHAIM JI0 TOCJIETHO JEKIapupaHus ajpec,
€JICKTPOHEH aJIpec WM MOOUJIEH TeneOoHEH HOMEp, IIIe
CC CUHMTaT 3a MOJIYYCHHU.

17.2. CrpaHuTe U3pUYHO C€ ChIIACSIBAT U IOTOBAPSAT, Ue
yBeZOMJICHHITA (B TOBAa YUCIO U MeceuHu U3BIICUEHU),
u3nparenn oT bankara 1o Kaproabspkarens Ha aapeca Ha
€JIEKTPOHHA TIOIA, II03BOJISIBAT ChHIIMTE Ja ObAaT
chXpaHeHu oT KapToabpikarens 1o HauWH, JOCTBIICH 3a
MocJie/IBallld CIpaBKM OT HEroBa CTpaHa, 3a MEepUuoj OT
BpeMe,  JOoCTaThb4eH  3a  IeJuTe, 33  KOUTO
YBEJOMIICHHSITA/ChOOIIIEHUATA Ca M3MpaTEeHU, Karo
nH(popManuaTa, ChIbpXKaIla C€ B TIAX MOXE 1ga ObIe
BB3IPOM3BEJCHA B HEMPOMEHEH BHJ, TMOpPaaud KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHU Ha
JIBJATOTPACH HOCUTEN, MO cMmuchiaa Ha § 1, T. 4 oT
JIomBJIHUTETHUTE Pa3ope1I0M Ha 3aK0oHA 32 IJIATSKHUTE
YCIIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m., B cmma or 01.01.2026 r.) Bcuuku
yBenomieHus Ha Kaprogbpkatens 10 bankata ocBeH B
CIy4auTe, HM3PUYHO IIOCOYEHHM B HacrosumurTe OO0mu
yCJIOBHS, CJIE[BA Jla CE M3MpallaT B IMHCMEH BHJI, Ha
XapTHEH WIX Ha JPYT TPaeH HOCUTEIl, Ha CIEeIHUS aJipec:
rp. Codus 1766, Cronmuna obmuna, Paiion ,,Butoma®,
yi. ,,OxonoBpbcTeH mbT No 260, KaproB otmen wunu
JMYHO BBB Bceku opuc Ha bankara, pecrm. Ha e-mail
klienti@postbank.bg, kakTo u upe3 popmara 3a Bpb3Ka C
KIIMCHTH, HalTn4YHa Ha VIHTepHeT cTpanuiiara Ha bankara,
rmocoveHa mo-noity; Tenedon 3a Bpb3ka ¢ bankara - 0700
18 555, nmpu Habupane ot uyx6una +359 2 816 60 00,
KakTo W TenedoHuTe, TMOCOYeHH B MeceuHuTe
u3BieyeHus U Ha MHTepHeT cTpaHuniata Ha bankara Ha
anpec https://www.postbank.bg/.

17.4. IlpomsHa Ha naHHuTe 1o wi. 17.3. ce onoBecTsBa
ype3 MH(pOpMAMOHHUTE Opourypu uid B MeceuHuTte
H3BJICUYCHUA, H3NpaliaHu OO0 KapTom)pmaTenﬂ WK Ha

WutepHer-cTpanuiiata Ha  bankatra Ha  ajapec
https://www.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko nmomydeHo

or bankara yBemomusienne no wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PEJl B CIIEIMATHO MPeIHA3HAYCH 3a eITa
JTHEBHUK, KOMUTO c€ BOAM HA XapTUEH W/WIA TEXHUYECKU
HOCHUTCII. HHGBHI/IK’BT OCI/IprﬂBa TOYHO
BB3MPOU3BEXKIaHE HA UHPOPMAIUATA U U3KITIOYBA BCAKA
BB3MOKHOCT 3a HEHHOTO MOCJIeABaIO0 H3MEHeHUe. 3a
YBEIOMJICHHUSITa TIONyYeHU 1O TeleoH, B THEBHHUKA Ce
otOens3Ba M Yaca Ha TojiydaBaHeTo uM. Jlo Joka3BaHe Ha
MPOTUBHOTO, 3alMCBaHUATA B TO3M JIHEBHUK HMaT
JIOKA3aTeJICTBEHA CHUJIa MEXAy CTpaHUTE OTHOCHO
CHIBPIKAIINTE Ce B TSIX 00CTOSTENCTRA.

17.6. bBauxkara u3mpaiia Ha IMOCOYEHUST oT
Kapronbpkarens B 3asBieHreTO 3a u3gaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Moma MeceuHOTO U3BIICYCHHE T10
1. 8 KakTo U yBeaomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHnMmamHa MecedHa BHOCKA, KaKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa farara 3a IIAIIaHETO
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it; (2) Tpancakiuu ¢ Kaprata (Teriene Ha mapu B Opoii
WM TOKYIKa ca CTOKH/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHHM BHOCKH), W3BBpIICHH B pexxuMm on-line; (3)
peructpupaHute OT baHkara HeyCHEIIHM ONWUTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, MOpagud KOSTO CHOTBETHATA
TpaHCAKIMsl HE CE€ € OcChllecTBWIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) mpoMonuu, yCiAyrd U MPOAYKTH Ha
bankata ¥ Ha THProBIM, KOUTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOp 3a
npueMaHe Ha IUIAIIAHUS C TUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHdopmanus, cBbp3aHa c Jlorosopa.
KaprogbpkaTenaT Moke Jga 3asBU  HM3PUYHO, 4Upe3
M0/IaBaHe Ha TMHCMEHO 3asBJeHHE MO0 o0pa3eln BbB
¢unancoB neHThp Ha bankara, ye He XKeae Ja moyxydana
CbOOIlEHMs 3a IsJlaTa WM 3a 4YacT OT IOcouYeHaTa
uHpopmanus (C M3KIOYEHHE Ha WHPOpManusATa 1o T.
(4)), kakTO M 1a 3asBU JOMBIHUTEIHO TOJydaBaHe Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauren numut. Ha Kaprogbpkarenu, CKIIOUHUIN
Horosop nipeaun 01.03.2009 r., bankara mie u3npaiia mno
eJIEKTpOHHA To1a yBeaoMiIeHusTa o T. (1), T. (2) u 1. (3)
oT Hacrosiuusg wi. 17.6 camo cieq nojxaBaHe OT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBICHUE I10
oOpa3zer BbB (MHAHCOB IIEHTHP Ha baHkara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara usnpara
Ha nocouenus ot Kapronbpxkatens B JloroBopa MoouieH
teneponeH Homep SMS wiaM  JOpyrd  eNeKTPOHHH
cbobOIenus ¢ nadopmanus 3a: (1) O6uo 1bHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ompejeneHa B ui. 9.1., u kpaiiHata faraTa 3a IJIallaHeTo
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIKA ca CTOKHW/YCIYTH, BKIIOUUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
peructpupanuTe oT baHkaTa HEyCHelIHM ONWUTH 3a
u3BbpiIBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakTO M MpUYMHATA, [Opaad KOSITO ChOTBETHATa
TpaHCAKIMsl HE CE€ € OcChIecTBWiIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) HOpOMOLMM, YCIYTH M TPOIYKTH Ha
bankara M Ha TBHProBIM, KOUTO MpHUEMAT IUIALIAHUS C
Kaprarta n ¢ xouro baHkata nMa CKJIHOYEH JOTOBOp 3a
[pUeMaHe Ha IUJIalllaHus C I[JIATeKHU WHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa c¢ Jlorosopa.
KapronbpikaTenar nMa npaBo Aa 3asiBU U3PHUYHO, 4Upe3
MoJlaBaHe Ha MHUCMEHO 3asBleHHE 10 OoOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Ja rnoxyvyana
KpaTKH TEKCTOBM CBHOOILEHHS 3a LsjIaTa WM 33 4acT OT
nocoyeHara  uHbopManus (C  HM3KIIOYEHHE  Ha
unpopmanuara mo T. (4)), KakTO W Ja 3asBU
JOMTBIHUTETTHO TOJIy4aBaHEe Ha NEepUOAMYHA OCHOBA Ha
uHpopmanua 3a pasnoinaraemus Kpeauten numur. 3a
BCSKO CHOOIIEHHE, U3npareHo oT baHkara, chabpixkKalio
undopmarnus mo 1. (1), T. (2) u 1. (3), KakTO W 3a
yBeomJIeHHsI ¢ nHpopMmanus 3a pasnonaraeM Kpenuten
JIUMUT OT HacToAmus 4. 17.7, KaproabpKaTtessiT IbIKU
Takca, nocoueHa B [Ipunoxenune Ne 1 kbM Hacrosimure
Venosus. Ha Kaproabpkarenu, ckimourin JloroBop
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npeau 01.03.2009 r., bankara mie usmnpamia cboOIEeHHs,
cpabpxkamy uHpopmamus mo T. (1), T. (2) u 1. (3) ot
HacTosAamus wi. 17.7., camMo ciej IOJaBaHe OT
Kapronbpikatens Ha M3pUYHO NMHCMEHO 3asBJICHHE IO
oOpa3zer BbB (MHAHCOB LIEHTHP Ha baHkara.

17.8. Ycayrure mo win. 17.6. u 17.7. ce mpenocraBsar
4pe3 CbOTBETHHsI ~ JOCTaBYMK  Ha  MOOWIHH
KOMYHUKAIIMH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHABPEMEHHO
MOJIy9aBaHEe HAa TAKMBA YBEAOMJIICHHSI/CHOOIIIEHHUSI, KOTaToO
HETIOJy4aBaHeTo, CHOTBETHO HEHaBPEMEHHOTO
MoJTy4YaBaHe ce IbJDKAT Ha IPUYMHU, HAMHPAILHU CE U3BBH
KOHTpoJia Ha baHkara, karo mpoOieMu B TpEeHOCHATa
KOMYHHUKAI[MOHHA CPe/la Ha ChOTBETHUTE JOCTABYHUIIN HA
MOOWITHA KOMYHHKAITMH/ UHTEPHET YCIIYTH,
(hopcMaxopHU 0OCTOSTENICTBA U JIP., KAKTO M B CIIy4anuTe
Ha MPEKpaTsIBaHE Ha JOTOBOPHUTE OTHOIICHHS MEXIY
bankata ® CBOTBETHHS [IOCTaBYMK Ha MOOWIHH
KOMYHUKAIMH/HHTEPHET YCIIYTH, CBBp3aHU c
MIPEeIOCTaBsIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT IMPUYMHATA 33 TIPEKPATSIBAHETO UM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu HM3BBPIIBAHETO HAa KOUTO HE CE
W3HUCKBAa OJIOOPEHHE B peallHO BpeME OT ChOTBETHATA
aBTOpH3AIMOHHA CUCTEMa, HE MOTaT Jla Ce M3IpalnaT e-
mail cpoOmenus, kakto 1 SMS unu apyru eJIeKTpOHHU
cboOmeHns Ha MoOwleH TenedoHeH HOMep Ha
Kapronwpxkarens, Kaproabpxkarensat ce nundopmupa 3a
TSAX MMOCPEICTBOM MECEUHHUTE N3BIICUCHHUS.

17.10. C ornenx mpeaoctaBsHe Ha yciyrute mo 4. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orJie]] MpelocTaBsiHe Ha MHpOpMaLus Npu odakaaHe OT
ctpaHa Ha Kapronbpkarens Ha mocoueHus B ui.l17.3,
tesneoH 3a Bpb3ka ¢ bankarta, Kaproxbpxkarensar nasa
cbriacuero cu baHkata na paskpuBa HHpopMaIus,
IpeJcTaBisABaila OaHKOBA TaiHa MO CMUCHIA HA 3aKOHA
32 KpEOUTHUTE MHCTUTYLUH 4Ype3 ChOoOIIaBaHETO i Mo
tenedona Ha Kapronbspikarens, pecn. upe3 U3IpaliaHe Ha
nocoueHute  or  Kaprombpxkarens — agpec  3a
KOPECIOHCHIIMSI, ChOTBETHO Ha aJpec Ha eJNeKTPOHHA
noua 1 MoOuIIeH TeaeoHeH HoMep.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cma ot 02.04.2021 r.) IIpn m3THIaHETO
Ha Ccpoka Ha BaimugHocT Ha Kaprara, mocoyeH Ha
JMIeBaTa W cTpaHa, KapTara ce IMOJHOBsBa OT baHkaTa
aBTOMaTHyHO. B ciyuail ye Kaprata He e m3mon3BaHa
MPOABIDKUTEINICH IEPUO]T OT BpeMe, Topan ChOOpaKeHHUs
3a curypHoct baHkara Moxke Ja He TIOJHOBHU
aBTomaTnyHo Kaprara, karo yBegomsiBa 3a TOBa
KaprogppkaTenst mpenam HW3THYAHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata uype3 obaxmane win d4pes
CNEeKTPOHHO  CHOOLIGHWE  HAa  TOCOYECHUS  OT
Kaprogbpkatenss mobusnen tenegonHeH Homep. B Tesn
cnyqan Kaprara ce momHOBsSIBa caMoO Cliel OTHPABEHO
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m3puyHo uckaHe ot Kaproawspxkarens no bankara.
bankara nma npaBo na He moaHoBU Kaprara u B cinyyaid
Ha HEMNOCTUIAaHE Ha ChIVIACUE MEXKIYy CTpPaHHUTE 3a
MpoMsHa Ha ycjaoBusiTa cbriacHo wi. 10.5. B cioydait ue
KapTata He ObJ€ IMOJHOBEHA CBITIACHO YCIOBHUSATA HA
HacTofIaTa pasnopenoda, JloroBopbT He ce mpekpaTsiBa u
KaproabpsxaTensT He ce 0cBOOOXKaBa OT 3aAbJDKCHUTA
My 1o JloroBopa, B TOBa 4MCJIO, HO HE CaMo, Jia 3arJiania
BCUYKHU JBDKUMHU TakcH, nocoueHu B IIpunoxenue Ne 1
kbM Hactosimure OOmu ycnous. Homara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha uwi. 2.2. Beska
HoBa Kapra npencrasisiBa NpoIbIKEHUE HA IPEIMIIHATA
U ce NIOJYMHABA Ha cbluTe Y cnoBusa. KaprogbpxaTesst
€ JUTbJKEH J1a npenaje crapata Kapra npu nosrydaBaHeTo
Ha HoBarta B ouc Ha baHkara.

18.2. Axo KapTomgbpikaTensrt He *ellae MOAHOBSIBAHETO
Ha Kaprara cu, Toil Tpsi6Ba 1a yBeromu nucMeHo bankara
Hail-kbcHO 40 (yeTHupuieceT) IHU NpeIu MbPBO YUCIIO HA
Mecela, B KOMTO M3TH4a BAIMAHOCTTAa W. B TO3M cirydait
IIPEKbCBAa U CPOKBT Ha JombiHuTenHUTEe Kaptu, kouto
ChIIIO HE ce noaHoBsBar. [Ipu noxaBane Ha yBeqoMIIeHUE
ot Kaproxbpxkarens 3a HenpeusgaBane Ha Kaprara mo
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekparaBa u Kaprogbpxarenst He ce 0cBOOOXKJaBa OT
3abJDKeHuATa My 1o JloroBopa, B TOBa 4YMCIIO, HO HE
camo, J1a 3aIiaila BCUUYKU JIbKUMU TaKCH, IIOCOYEHU B
[Tpunoxxenue Ne 1 kbM HacTosimuTe OOIIK yCTOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a M3noi3BaHe Ha Kaprara
Npeay W3TUYaHeTO Ha HEWHHS CpPOK Ha BAJIUIHOCT,
BCJICJICTBYE HA JICAKTUBHUPAHE ChIIacHO Wi. 12.5. umu npu
TEeXHWYeCKa HeusnpaBHOCT Ha Kaprara, kakto u B
crygyaute mno wi. 2.3, Kaprara wmoxe na Obae
Npen3siajieHa, cie] IojJaBaHe Ha MHCMEHa MoJyida OT
Kaprogbspkatenst 3a ToBa. Koraro mpemsmaBaHeTo ce
U3BBpIIBA B pe3yaTar 3aryda, kpaxoba winm (usnuecko
yBpexJaHe Ha Kaprara, KakTo U BbB BCEKU JIPYT Claydai
Ha TpewW3gaBaHe TO WckaHe Ha Kaprtomgbpkarens, ce
3aruialia Takca, onpezaesneHa cbriacHo Ipunoxenne Ne 1
KbM HacTosmuTe OO yCIOBHSI.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma ot 16.05.2018 r.) bankara
00paboTBa TUYHHUTE JAHHU B CHOTBETCTBUE C PermaMeHt
(EC) 2016/679 na EBporneiickus napnament u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perimaMeHT OTHOCHO 3aluTa Ha
nanHute). Ilompobna wuHdopmamus 3a wnenuTe u
MPaBHOTO OCHOBAaHHWE 3a 00paOOTBAHETO HA JUYHUTE
JaHHW, KaTEeTOPHHTE IOIyJaTed Ha JIMYHUA JIAaHHWU;
CpOKa, 3a KOWTO Ie ce ChXpaHSBaT JHYHUTE IaHHH,
nmpaBaTa Ha CyOEKTHTe Ha JaHHH BBB BpB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHH JaHHU OT CTpaHa Ha
bankara, kakTo u nHpOpMaIUs 3a HAYMHA, 110 KOHWTO TE
Moratr jJa ObJaT YHOpakKHEHU; JaHHM 3a KOHTAaKT C
JUTHKHOCTHOTO JIMIIE TIO 3alllWTa HA JaHHUTE W BCSKA
npyra uaopmarus, Kosato OOIIUAT periaMeHT OTHOCHO
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3al[iTa Ha JAHHUTE M3UCKBa Ja ObJIe MpeaocTaBeHa Ha
CyOeKTHUTE, C€ ChABpPKAa B YBEJIOMJICHUE OTHOCHO
oOpaboTBaHe Ha JTUYHHUTE JAaHHH, KOETO € HaJMYHO Ha
UMHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO M Ha XapTHUECH HOCUTEI BB Beeku orc Ha bankara.

20. IIPUHYAMUTEJIHO N3ITbJIHEHUE.
[MPEXBBPJISIHE HA TIPABA
20.1. (U3m., B cumma ot 06.09.2018 r.) Ilpu

HeroracsiBaHe Ha KOETO J1a € 3aIbJDKEHUE B CPOKa I10 YJL.
9.1, na ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHb ot 18
anpun 2018 r., bankara MoXxe Ja MPUCTBIIU KbM
cbOuMpaHe Ha B3EMaHUATA CHU 4Ype3 IoracsiBaHe ChC
cpeacTBa OT BCUMYKM cMeTku Ha Kapromwpkarens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANKMCBAHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/HIIU
nonpiaautenHa Kapra u Ilopbuurenst gaBat cBOETO
u3pu4HO cbriacue. [lo pega Ha HacTosIUSA WIEH MOraT
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren u Iloppuutens 3a 3aab/DKEHHS IO
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C U3JaJ€HA
nombiaHuTenHa Kapra (3a KouTO ce HOCH coiuiapHa
OTTOBOPHOCT 10 4. 16.1.), 32 KOETO C MOJANMCBAHETO Ha
HoroBopa  Kaproabpkarenure Ha  OCHOBHA U
nonbiaHuTenHa Kapra paBar cBO€TO HEOTMEHUMO U
0e3yCI0OBHO ChIJIacHe.

20.2. (M3wm., B cuna ot 02.09.2021 r.) bankara moxe n1a
00sBM 3aabbKeHHeTo 1o JloroBopa 3a H3IBUIO WA
YaCTUYHO MPEICPOYHO U3MCKYEMO KaKTO CJIe/IBa:

20.2.1. [Ipn HenoracsiBane Ha MHHUMAJIHUTE MECEYHU
BHOCKH I10 JIBE MOCJIEIOBATEIHN MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHE 3a HAIMYMETO HA KOETO U Jia € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaprogbpikarenuTe Ha OCHOBHA W/WIU JOIMBIHUTEITHU
Kaptu w/wnu Ilopbuurtenure w/uiu Apyrd COJIUAAPHU
JUTHKHUIIH 110 HACTOSIIMS IOTOBOP, aKO UMa TaKHBa:

BxurouBane B cniuchiy ¢ GU3MYECKU JTUIA, IOPUINYECKU
JUIa, OpraHu3alyu W/wiM o0pa3yBaHus, CIIPSIMO KOUTO
VMa HaJIO)KEHHM CaHKIIMK WM Ha KOUTO HE € pa3pelIeHO
Ja ce TMpeaocTaBAT (PUHAHCOBU YCIYT'HM CbHIJIACHO
pezomonuun Ha CwBera 3a curypHoct Ha OOH wnmm
periiameHTH M pemenus Ha EC, npuetu BbB Bpb3Ka C
O6opbata cpeuly (UHAHCHpPAaHETO Ha TEPOPU3IBM U
MIPEIOTBPATABAHE PA3NPOCTPAHEHUETO HA OPBXKUA 3a
MacoBO YHUIIIOKEHHE WJIM BbB BPb3Ka C U3IMIbJIHEHUETO Ha
JPYTH LIETM Ha MEXIyHapoaHaTa OOLIHOCT; CHHUCBHIM C
(bu3nuecky Tuna, IOPUANYECKH JHUIa, OPTaHU3aluK U/ UITH
o0pa3zyBaHMsl, CIIPSIMO KOMTO UMa HAJIOKEHU CAaHKIIUH OT
Cayx0aTa 3a KOHTPOJI Ha 4YY)KIECTPAHHUTE AKTHBHU Ha
MunucrepctBo Ha (¢unHancute Ha CheaUHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/wuiu KouTo ca
BKJIIOYEHW B CHUCHLUTE, MyONMKYBaHM Ha caiiTa Ha
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OFAC (www.treasury.gov/Pages/default.aspx); crimcoim
Ha (pU3MYecKH JHla, IOPUINYECKH JIMLA, OpraHU3al’
u/unu obpa3yBaHus, MyOIMKyBaHH cbhrilacHO Pemenue Ha
Munucrepcku cbBer Ha Penybnmka bwarapus (MC)
No441 ot 04.06.2021 . w/vunu mocaeABaIIy perieHus Ha
MC, kouTO momnagar Uik MOTECHIHUATHO OUXa MOona HaIN
B oOxBara Ha caHkuuure, HanoxeHn ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxkan ot
MunuctepctBo Ha (uHaHcute Ha BenukoOpurtanus;
COUCHLIM C (U3MYECKH JHIA, IOPUIWYECKH JIUIIA,
OpraHu3aly W/WiM o0pa3yBaHHA, CIPSMO KOHTO HMa
HAJIOXEHH CaHKIIMU W/WIM OTPAaHUYUTEITHU MEPKHU, KOUTO
ca 3abJDKUTENIHU 3a baHkaTa BbB Bpb3Ka C IPUIIOKUMUTE
perynaunuu.

20.2.3. B cnyyaute nio T. 20.2.1. u 20.2.2., bankara moxe
Ja TIOMCKAa W3/aBaHEe Ha 3amoBe] 3a He3abaBHO
u3nbiaHeHue no pena Ha wi. 418 I'TIK u na ce cHabau ¢
U3MBJIHUTENEH JIMCT Bb3 OCHOBA HA HW3BJICYEHHE OT
CUETOBOJHUTE CH KHHUTH M Ja TMPUCTBIIM KbM
MPUHYAUTETHO ChOMpaHe Ha B3€MAaHETO CH KaTO HACOYHU
U3MBIHEHUETO  BBPXY  IUIOTO  UMYIIECTBO  Ha
KapronbpkaTens no yCTaHOBEHHS B 3aKOHa pel.
KapronbpikaTenar AbKd 3aKOHHA JIMXBa OT JataTa Ha
[10/1aBaHE Ha 3asBJICHUETO 32 3all0BE]] 3@ U3I'bJIHEHUE.

20.3. OcHOoBHHAT H TIOIIBJIIHUTEIHUAT/TE
Kaproabpkatenun u IlopbuMTensT ce 3aab/pkaBaT Ja
MOKPUAT BCHYKH CBACOHM Pa3XOJH, CHOTBETHHTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha baHkarta u
EBEHTYAJTHUTE Pa3X0JIy 3a MPUHYJAUTEITHO U3ITBIIHEHHE, B
cllydaii Ha W3BBHCHICOHM WIM CBHACOHHM HCKOBE 3a
M3IUIAIIaHe Ha MPETSHIIMUTE Ha bankara.

204, B cmywaii Ha  pasdensHe/OTAENSHE ~ HA
IOPUIMYECKOTO JIMIe Ha baHkaTa Ha JBe WU IOBeYe
JPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT JIpy)KecTBaTa MpPaBONPUEMHMIN Ja HPEXBbPIU
noroBopHuTe oTHomIeHus ¢ Kaproawbpikarens, 3a KOETo
MOCJIEAHUAT HAJIEKHO ce yBenomsBa. C MOANMCBAaHETO
Ha JloroBopa KapTombpxarenar ce cbriacsiBa C BCAKO
TaKOBa MPEXBBPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpkaTensT ce cbriacsBaT, 4e BbB BCEKU €IUH
MOMEHT OT JeWcTBUETO Ha JloroBopa M HACTOAIIMTE
VYcnosusi, bankara wuma 1paBO €AHOCTPAHHO Ja
MIPEXBBPIN JIOTOBOPHHTE OTHOIIEHUS c
Kaprogbpikarens, BKIOYUTEIHO, HO HE CaMO BCHYKO
CBOM B3eMaHus mo JloroBopa, Ha JpYyXKeCTBAa WIH
MHCTUTYIMH OT rpymnara Ha Eurobank Group (FOpobank
['pym), kbM KOATO pUHAIeKU baHkata, WU Ha APYrU

(¢bUHAaHCOBM WM HE(PUHAHCOBHM HWHCTUTYIMH WA
JIPYXKECTBA, BKIIOUUTEIIHO TaKWBa, 4YHUATO JIEUHOCT
BKJIIOYBA CeKlopuTh3aius. KapTtoabpkarensar naBa

CBIVIACUETO CU M ompaBoMollaBa bankara, B ciay4ail Ha
IIpeXBBbPJIAHE HAa B3emaHusATa 1o Jlorosopa, bankara na
MPEXBBPIN U MPEIOCTaBU HA HOBUS KPEAUTOP M BCSIKA
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uH(popMaIus, CBbp3aHa C U3JaBaHEeTO U U3IOJI3BAHETO Ha
Kaprara, npeacrasnsBamia 0aHkoBa TaifHa. bankara ce
3aAb/DKaBa B Clly4al Ha IIPEXBBPISHE Ja YBEIOMH
Kaproabprkarens 3a HOBHs KpeIMTOp, OCBEH ako bankara
npoabbkaBa  Jaa  aamMuHuUcTpupa  Jloroopa 1o
CIIOPa3yMEHHUE C HOBUS KPEAUTOP, KaTO MPEXBbPIISHETO
me wma JedctBue crnpsmo Kaprombpkarens Ipu
YBEIOMSIBaHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noxmucaneto Ha [loroBopa Iloppuutensr ce
3abJKaBa Jla OTroBaps COJUIAPHO C OCHOBHMS U
nonbeaauTenHus/te Kapronspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJb/DKCHUE,
npousTuyaiy ot J[oroBopa u HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKM 3aJbIDKCHUSA,
BKJIFOUMTEIHO U Korato bankara o0siBY 3a1bJKEHUATA 3a
MPEICPOYHO U M3IUI0 u3UcKyeMu. llopbunrensr ce
3a1bpiKaBa copsmMo baHkaTta na oTroBaps M 3a BCHUYKH
MOCHEIUIM  OT  HEM3IBIHEHUETO Ha  TJIABHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHHA U
JIONBIHUTENHMSI/Te KapToabpkarenu, BKIIOUYUTETHO 3a
pa3sHOCKUTE IO ChOMpPAHETO My M 3a BCHUYKHM BpEIH,
MpPEThPIEHU OT baHKaTa B pe3ynTar OT HEU3IIbIHEHUETO.

21.2. TlopbuuTensT OcTaBa 3aJbIDKEH M CJEJl KpaiHus
CPOK 3a roracsiBaHe Ha BCUUKH 3a/IbJDKEHHSI HA OCHOBHUSI
u nombnautenHus/Te Kaproaspkarenu mo [lorosopa u
HacrosammTe Y cinoBus, 6e3 1a e Heooxoaumo bankara na
MPEIBsBA MCK CPEIly OCHOBHHUS WM JOIIBIHUTEITHHS/ TS
KaproabpskaTenu, B 1IECTMECEUEH CPOK OT HACTBIIBaHE
Ha IaJiexa, 3a J1a 3anas3u npasata cu cupsamo [lopbunrens.

22. ITPOMAHA HA YCJIOBUATA

22.1. (M3m., B cuna ot 06.08.2025r.) bankara uma
MPaBOTO Jia TMPOMEHS €IHOCTPAHHO  HACTOSIIUTE
VYcnoBus, BKIFOUYUTEIHO U BCUYKU TTPUIIOKEHUS KBM THIX,
IpM CHa3BaHe Ha pas3NopenduTe Ha MPUIIOKUMOTO
3aKOHOJATEJICTBO, BKJIIOYUTEIIHO, HO HE CAMO, B CITy4anuTe
KOraTo TOBa C€ Hajara OT MPOMSHA B MPUIOKUMOTO
3aKOHOJATEJICTBO, IPOMSHA B MPAKTUKHUTE Ha baHkaTa 1mo
MpeajgaraHeTo Ha yCIyTruTe NpeaMeT Ha HACTOSIIUTE
YCIIOBHS WIn MpOMsIHA B crienuukara/
(YHKITMOHATTHOCTUTE HA CAMUTE YCIYTH.

22.1a. (HoB, B cumma ot 06.08.2025r.) bankara
npenoctaBs  Ha  KaproabpkaTenss NpPOMEHHTE B
VYcnosusra u npunoxxkumara Tapuda He mo-KbCHO OT J1Ba
Mecela Mpeau Jarara, Ha KOSTO NPOMEHHTE BIU3aT B
CWJIa, 4Ype3 IEepPCOHAJHO YBEIOMIIEHHWE IO HSIKOM OT
CIIEIHUTE HAYMHU: (1) IMYHO JIOCTABSHE WM M3IpallaHe
Mo Toufata ¢ M3BECTHE 3a JOCTaBsiHE, C MpernopbyaHa
mom@a WM 4Ype3 Kypuep Ha JICeKIapUpaHus OT
Kaproabpxatens npen OaHkara azpec 3a
KopecroHAeHIMA, uian (il) 1O eJeKTPOHHA TIoIma Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNeKTpoHeH azapec, wim (iii)) upes SMS wmm apyro
€IIEKTPOHHO  CHOOIIEHWE Ha  JeKJIapupaHus  OT
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Kaprogwspkatenss npen bankarta moOuien TenedoHeH
Homep, wim (iv) 3a Kapromwpkarenu, KOWTO ca
noTpeOuTeNu Ha yciyrara MOOWIHO OaHKMpaHe “‘m-
Postbank™ - upe3 “push” HOTH}UKanMs Ha eKkpaHa Ha
MOOWIIHOTO YCTpoiicTBO Ha Kaprombpikaressi, Ha KOETO €
MHCTAJMPAHO U aKTUBHUPAHO MPUIIOKEHUETO 32 MOOHMITHO
Oankupane “m-Postbank”. YBemomienusita, U3npaTeHH
[0 pea Ha HACTOAIIATa TOUKa, IIe Ce CYUTAT MOJIy4eHH,
aKo JIOCTUTHAT JI0 IOCJIETHO NeKnapupanus npea bankara
azipec 3a KOPECIOHICHIIHS, EJICKTPOHEH aapec, MOOWIICH
TeneOHEeH HOMEp, PecIl. 10 MOOUITHOTO YCTPOMCTBO, Ha
KOETO € MHCTAIMPAHO M akTuBHpaHo [IpuioxeHueTo 3a
Mob6uiHo OaHKHMpaHe, OCBEH ako B JIOTOBOpa WIH
HACTOSIIIUTE OOIIM YCJIIOBUSL W3PUYHO € NPEIABHICHO
Ipyro. YCIoBUsTA 3a yclyrata MOOMIHO OaHKHUpaHe “‘m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,JOpoOaHk
bearapus®“ AJ] 3a enekTpoHHO OaHKOBO 0OCTyXBaHE
L/AHTepHeT  OaHkupaHe” 3a  MHAUMBUIAYaTHH U
KOPIIOPATHBHHU KIIUCHTH, IYOJUKYBAaHH HA WHTEPHET
cTpanuiiata Ha bankara Ha aapec: Www.postbank.bg,
KaKTO U MIPEJOCTABEeHH Ha PA3IOJI0KEHHE BbB BCEKH HEHH
oduc.

22.16. (Hos, B cuna ot 06.08.2025 r.) YBenomiieHuero
no Kaproabp:karenss OTHOCHO IPOMSHA Ha HACTOSILIUTE
OOuM yciaoBus M HPUIOKEHUATA KbM TIX MOXE Ja
ChIbpKa caMo MH(OpMAIHs, Y€ € U3BBPIICHA IPOMSHA,
U yKa3aHHE 10 KaKbB OOIIOJIOCTHIICH HAYMH MOXKE /1a ce
3aro3Hae ¢ MPOMEHMTE, KaKTO U HHPOpMaIUs 3a IPaBOTO
Ha Kaproabpkarens na Bb3pa3u cpelly MpeaoKeHUTe
IIPOMEHU 110 Pelia, IOCOYEH B Wil. 22.2 mo-A0Iy.

22.1B. (HoB, B cuma ot 06.08.2025r.) bankara
JIOMBIIHUTETHO  OCHUTYpsSiBA Ha  PA3MOJNIOKEHHE Ha
KJIMEHTUTE TMPOMEHUTE upe3 NyOJUKYyBaHETO MM Ha
Wurepuer crpanuiara Ha bankara - www.postbank.bg.
bankata Moxe ga oOcuUrypd Ha paslojioKEHHE Ha
KIIMEHTUTE TIPOMEHUTE U C TIOCTABSIHE HA YBEJJOMJICHHUS B
0aHKOBUTE CAJIOHH.

222. (M3m., B cmma ot 06.08.2025r.) Ako
KaprogbppkaTensT He mpreMa MpeUIoKEHUTE TPOMEHH,
TOW MMa MpaBo Ja Bb3pa3u Kato npekpatu Jorosopa no
pena Ha wi. 13.1, B paMKHTe HA IByMECEUYHUS CPOK I10 JI.
22.1a, 6e3 Ja HOCH OTFOBOPHOCT 3a PA3HOCKH WU
o0e3mIeTeHrs BbB BPb3Ka C MPEKpaTsBaHeTO. ToBa HE TO
0cBOOO’KJaBa OT 3aIBJKEHUETO 32 IUIAIaHe Ha IbJDKUMU
no JloroBopa TakcM M KOMHCHOHM JI0 MOMEHTa Ha
npekpatrsBaHeTo. Ako KaproabpxkaTensT He yBEIOMH
bankata mnucMeHo, uye HE TpUeMa NPEAJIOKEHHUTE
NMPOMEHH W He Tpekpatu JloroBopa Mo pema Ha Tasu
pasnopenda, ce cuuTa, 4e MPOMEHUTE ca IMPHUETH OT
Kaproabpkatens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. (U3m.,, B cmma or 06.08.2025r.) Korato
IIPpOMCHHUTC B YcnoBuara ce OTHAcCSAT A0 TMPUIOKUMaA
JIMXBa, 0OMEHEH KypC WIH JBDKAUMHU TaKCH M KOMUCHOHH
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u ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo u
Korato OOXBaThbT Ha TNPENOCTABIHUTE YCIYTH CE
pasmupsiBa O B3auMMHO cbriacue Mexay Crpanurte,
bankara HsMa 3aabiKEHUE Ja U3Mpalla YBEIOMIICHHUE B
Mmoco4YeHus B Wi. 22.1a 1BymMecedeH CpoK Wi Ja 00sBsIBa
10 JPYT HAYMH U3MEHEHUETO MPEIM BIU3AHETO MY B CUJIA.

22.4. Tlpu mnpomMsHa B HOpMAaTHBHaTa ypenoa,
periaaMeHTHpaiia ypeaeHu B Hacrosuute OOy yenoBust
OTHOIICHHA, OT BJIM3aHCTO B CHJIAa Ha MHOpOMAHaTa
CHOTBETHO C€ IPOMEHAT M 3acerHaTUTe pasnopendu Ha
OOmmre ycloBHs, OCBEH aKO IIpOMsHATa Kacae
AUCIIO3UTUBHU IIPpAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJIHOCT. OTKA3 OT
IIPABA

23.1. EBeHTyanHaTa HEJCHCTBUTETHOCT Ha €IHA WIIH
MOBEYE OT paslopeONTEe HA HACTOSIIMTE Y CIOBHS HE
3acara BIMIHOCTTA HA OCTaHAJIWUTE pPa3Mopendu W Ha
Horosopa.

23.2.IlponyckbT Ha baHkatTa pga yHnpaxHu WU
IPUHYIUTENHO J1a peaan3upa MpaBaTa Cu HE MOXKE Ja ce
THJIKYBa KaTo OTKa3 OT TsX.

24. PA3PEIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (U3wm., B cunaor 02.02.2021 r.) Kaproabpxarenst
uMa IpaBO Ja Mojajle NnucMeHa xainda 1o bankarta,
CBBbp3aHa C M3II'BJIHEHUE HA 33]IbJDKEHUATA Ha CTPAHUTE
10 HACTOSIIMS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocThMiaa *anba B Cpok 10 15 paboTHM AHM OT
[oJIyyaBaHeTo W, B MNucMeHa (opma M Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE M0 eJIEeKTPOHHA
noma . [To u3kiroueHne, koraro bankara He MOXKe Ja ce
MIPOM3HECE B CpPOKa IO NPEIXOJHOTO HU3pPEUYEHHE I10
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpama Ha
Kaprogbpkarens oOTroBop, B KOWHTO $CHO IOCO4YBa
NpUYMHUTE 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
Kaprogbprkarenar me noiayyu pemieHuero . BB Bcuuku
Cllydad CpPOKBT 3a IMOJy4yaBaHE HA pellIeHUEe HE MOXE Ja
HajBMIIaBa 35 paOOTHH JHU OT TNOJy4aBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MIPEIBUJIEHUTE IIO-TOPE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTBopsiBa Kaprogbpxarens, cCiopbT
MOJKE J]a ce€ OTHece 3a pasriexnaaHe ot Ilomupurennara
KOMHUCHUS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alUTa Ha MOTPEOUTENUTE, KaKTO U A0 OMHUPUTEIIHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
norpeburenute. AgpechT Ha Komucusra 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yn. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHS 3a IUIaTeXHU cnopoBe KbM KowmwmcusAra 3a
3alIMTa Ha TOTPEOUTENUTE M YCIOBHATA 32 HEHHOTO
Ce3MpaHe € HAJIMYHA HAa UHTEPHET cTpaHunara Ha bankara
— www.postbank.bg, cekuus ,,Bpb3ku ¢ kiameHTH, B
HellHUTe (PUHAHCOBU IIEHTPOBE, KAKTO M HAa WHTEPHET

Toonucu:


file:///C:/Users/kdimitrov/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/643FWQXF/www.postbank.bg
file:///C:/Users/smileva/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/CXTVGNP2/www.postbank.bg
http://www.postbank.bg/
http://www.postbank.bg/

cTpaHuiiata Ha [loMUpUTEeTHATa KOMHUCHS 3a TUIATE)KHU
criopoBe kKbM KomucusTa 3a 3aniira Ha MOTPEOUTEIIUTE -
https://abanksb.bg/pkps/. Tlpu BB3paxkeHus, cBbp3aHu C
usnoin3BaneTo Ha Kaprata W W3BBPIICHUTE C Hes
TpaHcakiuu ce mpuiiara CrieliiaaHus pejl, MOCOYCH B Il
11 ot HacTosmuTe OOIIN YCIOBHUS..

24.2. BCUYKM UCKOBE, CIIOPOBE WM Pa3HOTIACHS
Mexny bankara u  Kapromgbpikarens, HOpoJeHH OT
OTHOIICHUATA, YCTAHOBEHH C HACTOSIIUTE Y CIIOBHUS, CE
pelaBar 1o B3auMHO ChIJIaCHE, a B CIIy4ail 4e TaKoBa HE
ObJIc IOCTUTHATO, CIIOPBT IIIE C& OTHACS 3a pa3peliaBaHe
mpel KOMIIETCHTHUSI OBITapCKh ChI. 32 BCUYKHU
HeypeneHu ¢ JloroBopa u HacToSIIUTe Y CIIOBHS BHIIPOCH
ce Mpuiiarat pasnopeaduTe Ha JeHCTBAIIOTO OBIArapcKo
3aKOHOJIATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cmyuaii ye Kapra, m3nanena npeau 10.04.2013
r., UMa JIObIHHUTENICH KPEIUTEH JIMMHUT 32 MOKYIIKH Ha
paBHM MECEYHHM BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosmuTte OO0y yciaoBus JOonbIHUTEIHUAT KPEIUTEH
JUMUT MOXe Ja ObJe TNPEexXBbpJIEH IO NpeleHKa Ha
bankara HU30AJI0 WM 4aCTUYHO KbM OcHoBHUSA KpECaAUuTCH
JMMUT, KaTo TeXHus coop popmupa Kpenutaus mumur Ha
Kapra no cmucwena Ha Hacrosiuure OOIIM YCIIOBUS.
[TpexBbpiasiHeTo Ha JlOMBIHUTETHNS KPEAUTEH JIUMUT U
OTIpeJIeJITHETO Ha pa3Mepa Ha HOBUS KpeauteH mumuT ce
M3BBPIIBA OT baHKaTa KbM CHOTBETHATA JIaTa HA BIM3aHE
B cmwia Ha HacrosmuTte OOmu ycnoBus, kato bankara
yBenomsiBa KapromgbpkaTenure 3a pa3Mepa Ha HOBHUS
KpenuTten nuMUT ocpeacTBOM MeceuHuTe n3BIeUEHUs.

25.2. B cnyyaute Ha npexBbpisHe Ha JlOMbIHUTETHUSA
KpeIuTeH JUMUT 1o wi. 25.1., 3agbpDKeHuATa 3a
HEIOraCeHH MECEYHH BHOCKH 110 JIOIBIHUTCITHHS
KpeauteH nuMuT Ha Kaprara, ako Mma TakuBa, Clief
BJIM3aHETO B cWja Ha HacrosumTe OOIM yCIOBHS IIIe
Opoab/DKaT Ja ObJaT HayuciasBaHu OT baHkara
exxemeceuHo o Kpenutaus mumut Ha Kaprata, 6e3 1a ce
MIPOMEHS TEXHUS pa3Mep U TaJIeK.

25.3. (M3m., B cmma ot 13.04.2019 r.) Cymrano ot
08.08.2016 r. kpenutHu kaptu Visa Gold u Visa Classic
e ObJaT M31aBaHM, 3aMCHSHHU HJIHM MOJHOBSBAHU CaMO
KaTo Oe3KoHTakTHH KapTu OT ChOTBETHHS BUI.

25.4. (Ilpepumien ui. 25.3, u3m. B cuwia ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycTraHOBsBa
W3/1aBaHETO M Ipeu3jaBaHeTo Ha cieaHure Kapru -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute Kaptu e
Morar na O0paaT nmoj3BaHu jgo 14.07.2017 r. BKI., KaTo
cliefl TOCOYeHara Jara Iue ObJaT JAeaKTHBHUPaHH.
CporBerHara Kapra me ObAe JeakTHBHpaHa W TpEau
IIOCOYEHATA B IPEAXOJHOTO U3PEUEHHUE 1aTa, B CIIydal 4e
Ob1e OoKMpaHa Ha HAKOE OT OCHOBAHUSATA, TIOCOYCHH B
HacrosiuTe OOmMTE YCIOBHS, KaKTO M B CiIydail Ha
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M3pUYHO MUCMEHO uckaHe oT Kaproabpxkarens. bankara
MpeIoCcTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
MOCOYEHUTE B HacTosiata kiay3a BuaoBe ¢ Kapra ot
Ipyr BuA, u3gaBaHa oT baHkara, mo pea u npu ycioBus,
M3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPA3yMEHUE KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBSBA W3JaBaHETO,
MOJJHOBSIBAHETO M mpeusgaBaHero Ha Kaptu Visa
Electron. Ilocouenure Kaptu mie moratr na ObaaT
TI0JI3BaHM /10 U3TUYAHETO Ha cpoka Ha Kaprara, mocouen
Ha JIMIeBaTa W CTpaHa, Cclea KOeTo mie Obaar
neaktuBupanu. CoporBetHata Kapra me  Obae
JIeaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIydail
ye Obje O0KUpaHa Ha HAKOE OT OCHOBAHUSATA, [IOCOYEHHU
B Hactoaumre OOMmMUTE yCIOBHS, KAKTO M B CIy4ald Ha
M3pUYHO NcMeHo uckaHe oT Kapronbpkartens. bankara
Mpe0CcTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uzgaBana ot bankara, mo
pel U pH YCIOBUS, U3PUYHO YTOBOPEHH C JIOITBITHUTEITHO
criopazymenue kbM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., mpeauiieH . 25.4,
M. B cuina ot 13.04.2019 r.) Hacrosmmure OOmu
yCIIOBUS IIPEJICTaBISIBAT MpeBapuTeIHa HHPOpMAIHS 32
norpedurens no cMuchbiaa Ha wi. 60 ot 3IIYIIC. Cemure
ca HaJIMYHU IO BCSIKO BPEME Ha IBJITOTPACH HOCHUTEN -
WHTEpHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTeI BBB BCeKH oOduc Ha
,,JOpoOank bearapus™ A/l.

25.7. (Ilpenumen . 25.5, u3m. B cuna ot 13.04.2019 .,
mM. B cuna ot 01.01.2026 r.) Hacrosmure OOmu
ycinoBusi Ha ,,}Opobank bearapus” AJl 3a uznaBaHe u
U3IOJI3BAaHE HA KPEAMTHU KapTH ca IMyOJMKYyBaHM Ha
WHTEpPHET caiTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuia ot 10.04.2013 r., ¢
MOCTIeIHA W3MEHEHHWs W JONBJIHEHUS B CHJIa OT
01.01.2026 r., 3a cemectByBamu Kaproabpxarenu.

25.8. (ITpemumen 4. 25.6, u3m. B cuiaa ot 13.04.2019 1.)
N3menennara ot 10.08.2015 r. B . 10 ot HacrosuuTe
OOumM ycnoBHUs OTHOCHO MpPHUJIOXKHMMAaTa JUXBa I10
JoroBopa, Binu3ar B cuiia 3a KaproabpkaTenu, CKIIOYUIN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
CbOTBETEH aHekc KbM J[loroBopa. Jlo moamucBaHe Ha
CBhOTBETHUS aHEKC, 3a Te3u KapToabprkaTenu ce npuiiarar
yCIIOBUSATA 3a ONpENENsiHE Ha MPWIOKHMAaTa JIMXBa,
nocoueH B wi. 10 or OOGmuTe ycnoBHs B TsIXHaTa
penakius ot 01.06.2015 r., myOnuKyBaHa B apXuB Ha
MHTEpHET caiita Ha bankara Ha agpec WwWw.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | Ycnosusa American Express

1.1. | ToguwHa Takca 3a 06CnyXBaHe Ha NNaTEXeH MHCTPYMEHT Ha EUR 25.05 (BGN 49.00).
OCHOBEH KapTogbpxaTten

1.2. | ToanwHa Takca 3a obCcnyxBaHe Ha NNATEXEH MHCTPYMEHT Ha EUR 10.50 (BGN 20.54)
[OMbIHUTENEH KapTOAbpXaTeN

1.3. | ObesweTeHune 3a HaaBULLABAHE HA KPeaUTHWS TUMUT 5% oT pasmepa Ha HagBuweHneTo, MuH. EUR 1.10

(BGN 2.15)

1.4. | Takca 3a HeocHOBaTemnHa peknamayus EUR 50 (BGN 97.80)

1.5. | Takca npu 6rokupaHe Ha kapTa U/mnn IMMUTL MO BUHA W
HeBPEXHOCT Ha KapToabpXaTens EUR7.67 (BGN19)

1.6. | Takca gocTaBka Ha kapTa u/unn MNMAH go agpec 3a kopecnoHaeHLms
8 Bbirapus EUR 16 (BGN 31.29) (c Bkn. 4AC)

1.7. | Takca 3a ekcnpecHa gocTaBka Ha kapta u/wniu MNMAH B Bunrapus EUR 26 (BGN 50.85) (c skn. J7IC)

1.8. | Takca 3a ekcnpecHa gocTaBka Ha kapTa n/unm MAH B vyxbuHa EUR 105 (BGN 205.36) (c sicn. [11C)

1.9. | Takca 3a npensgaBaHe Ha kapTaTta no uckaHe Ha Kaptoabpxartens EUR 10.50 (BGN 20.54)

1.10. | Takca 3a npensgaBaHe Ha lNWH no uckare Ha KapTtoabpxatens EUR 5.20 (BGN 10.17)

1.11. | Takca 3a pa3srnexaaHe Ha UckaHe 3a NPOMsiHa Ha napameTpu no EUR 10.50 (BGN 20.54)
[0roBopa

2. Takcu npu non3BaHe

2.1. | Takca 3a u3non3saHe Ha kapTaTa 3a NOKYMK1 Ha CTOKW 1 YCryry 0e3 Takca

2.2. | Takca 3a n3nonssaHe Ha kapTtaTa 3a TerneHe B Bpoit o1 6aHkomaTt EUR 1.60 (BGN 3.13) + 4% 0T cTOMHOCTTa Ha
Ha lMowieHcka BaHka TpaHcakumsTa

2.3. | Takca 3a n3nonssaHe Ha kapTtaTa 3a TerneHe B Bpoit o1 6aHkomaTt EUR 3.10 (BGN 6.06) + 5% OT cTOMHOCTTa Ha
Ha fpyra 6aHka B bbnrapus TpaHcakumsTa

2.4. | Takca 3a n3nonssaHe Ha kapTaTa 3a TerneHe B 6poi ot 6aHkomaT B EUR 3.10 (BGN 6.06) + 5% oT cTOMHOCTTa Ha
vyxbuHa B EMM' 8 EUR TpaHcakuusaTa

2.5 | Takca 3a u3nonaeaHe Ha kaptata 3a TerneHe B 6poit ot baHkomar B EUR 5.20 (BGN 10.17) + 5% oT cTOMHOCTTa Ha
yyx6uHa n3ebH EWMM unm B ctpana ot EWMM BbB BanyTa pasnuyHa TpaHcakumusTa
oT EUR

2.6. | Takca 3a n3non3ssaHe Ha kapTaTa 3a TerneHe B 6poi oT ouc Ha EUR 1.60 (BGN 3.13) + 4% 0T cTOMHOCTTa Ha
MowieHcka 6aHKa TpaHcakumsaTa

2.7. | Takca 3a n3nonssaHe Ha kapTtaTa 3a npeBog ypes ePay/B-Pay kbm 3% OT CTOMHOCTTa Ha TpaH3aKuusTa
Apyra nnaTtexHa cMeTKa U/Mnm apyr NnaTexeH UHCTPYMEHT

2.8. | Takca 3a usnonssaHe Ha Kaptara 3a: (i) Nokynka Ha UHCTPYMEHTH, 1% oT cTOMHOCTTa Ha TpaHcakuusaTa muH. EUR 0.15
npeacTaBnsBalLy anTepHaTea Ha napw B 6poii (B ToBa YMCHO, HO (BGN 0.30) (0.10 EUR)
He camo: Yy)XaecTpaHHa BanyTa, YekoBe, akLuu, (h1HaHCOBM
WHCTPYMEHTM, ENEKTPOHHM napu 1 ap. nog.); (i) napnyHu npesoay ¢
KapTaTa KbM fpyra nnatexHa cMeTka u/unu apyr nnaTexen
WHCTPYMEHT UMK noracsiBaHe Ha 3agbimKeHVs No KpeauT/ KpeauTHa
kapTa.

1 EMN osHavyaBa Eponeiicko VMkoHomuyecko MpoctpaHctBo. EWIM BkntouBa cTpaHuTe oT EC u cTpaHute oT EBponeiickaTta

Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanaus, JluxteHwanH n Hopeerus.
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29.

Takca 3a xapTMEHO W3BMEYEHMe Mo nowata

EUR 1.53 (BGN 3.00) (c skn. [1AC)

2.10. | Takca 3a gybnukaT Ha MECEYHO M3BNIEYEHME EUR 1.53 (BGN 3.00) (c Bkn. 4AC)
2.11. | Kpartko cbobuieHne (SMS), usnpayaHo ot bakara (B EUR 0.09 (BGN 0,18)
npeasuaeHute ot OBwuTe ycnosus cryyan)
3. | Takca 3a pa3cpoyBaHe Ha TPaH3aKLMM Ha PaBHN MECEYHN BHOCKM

3.1. | MNpu pascpoyBaHe Ha 3 paBHWM MECEYHI BHOCKM 3% OT CTOMHOCTTa Ha TpaHcakumsaTa MuH. EUR
2.60 (BGN 5.09)

3.2. | lpu pascpoysaHe Ha 6 paBHN MECEUHN BHOCKM 4% oT CTOHOCTTA Ha TpaHcakumsiTa MuH. EUR 5.20
(BGN 10.17)

3.3. | lNpu pascpoysaHe Ha 9 paBHM MECEYHN BHOCKM 5% oT cToMHOCTTa Ha TpaHcakumsaTa MuH. EUR 8.00
(BGN 15.65)

3.4. | INpu pascpoyBaHe Ha 12 paBHM MECEYHN BHOCKM

6% OT CTOMHOCTTa Ha TpaHcakuusTa MuH. EUR
10.20 (BGN 20.54)

4. [IHeBHN NUMUTY 3a TpaH3aKLMA

24-4acoB NUMUT 3a TETTNEHE Ha napu B Opoit

EUR 511.29 (BGN 1 000)

5. MmHumanHa mecevyHa BHOCKa

MuHumanHa meceyHa BHOCKa (nnallaHe)

3% ot 0bLwo gbmkumata cyma, muH. EUR 8.00
(BGN 15.65)

6. FoauweH NUXBEH NPOLEHT

F'oauLEeH NMXBEH NPOLIEHT NPX NOKYMKK, Npu TerneHe Ha napu B 6poi, npu
npesog upe3 ePay.bg/B-Pay n npn HauncnsaBaHe Ha Takeute no 1. 1.6., T.

1.7.,71.113,71.2.2.-2.7.,7. 3. no-rope.

18.90%

O6esLLeTeHme 3a NPOCPOUME, U3UMCTIEHO BHPXY AbIIKUMUTE NNaLLaHUs Ha

roguiiHa 6asa

OcHoBeH nnxBeH npoueHT Ha BHB + gecet
MPOLIEHTHM NyHKTa

P e 32.07%, ns4ucneH cvrnacHo yn. 10.6 ot ObwuTe ycrosua npu cnegHuTe JonyckaHus: 1) MakcuManeH KpeauteH IMMUT OT
1500 eBpo, YCBOEH W3LAN0 Ypes TerneHe Ha napu B Gpoit Ha 6aHkomar Ha lMowweHcka 6aHka, 2) npu roAULLEH TUXBEH NPOLEHT
18.9%; 3) HauMcneHu: Takca 3a pasrnexaaHe Ha 3asBreHre 3a KpeauTHa kapTa Ha OCHOBEH KapTOAbpXKaTeN, Takca 3a 13non3eaHe
Ha kapTaTa 3a TerneHe Ha napy B 6poi; 4) u3nnatiaHe Ha NOCOYEHNS YCBOEH IMMUT Ha 12 paBHU NO pa3Mep MECEYHU BHOCKN.
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