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OBLUN YCNTOBUA HA ,JOPOBAHK BBIITAPUA” AL}
3A UBOABAHE U U3NON3BAHE HA NEPCOHAITHU KPEOUTHU KAPTU

1. NIPEAMET. QE®UHULIU

1.1. HactoawmsaT [JOKyMEHT ypexaa OTHOLWeHWATa  Mexay
,fOpobaHk Bwvnrapus” ALl, (BnucaHa B TbpProBCKUA perucTbp u
perncTbp Ha lopuaunyeckuTe nuua c HectonaHcka uen, EUK
000694749, cbc cepanuile 1 agpec Ha ynpasnenue: rp. Codus,
PavoH “Butowa”, yn. "OkonoBpbcteH nbT” Ne 260, ¢ 6aHkoB
nuueH3 Ne B-05/1991 r. Ha ynpaButensa Ha Bbnrapckata HapogHa
6aHka, nocnegHo akTyanu3vpaH cbc 3anoBeg Ne BHB-
91619/31.05.2017 r. Ha [lMopynpaeutens Ha BHB, pbkoBogeLy
Ynpaenenvne ,baHKkoB Hag3op®; KOMMNETEHTEH oOpraH npwu
ocblUecTBABaHe Ha Hag3opa e bbnrapckata HapogHa 6aHka), 3a
KpaTKOCT No-4ony HapuyaHa ,,baHkaTta“ ot egHa ctpaHa v oT gpyra
cTpaHa — duandeckn nuua, knueHTn Ha BbaHkata HapuyaHu 3a
KpaTkocT no-gony ,KaproabpxaTenu”, cBbp3aHu C usgasaHe,
M3Mon3BaHe W 3aKpuBaHe Ha NnaTeXHW KpeauTHU Kaptu oT
CbOTBETHWUTE BMOOBE, MocoyeHn B uYn. 1.2.8 no-gony, Kakto wu
npefocTaBsHUTE OT baHkata nnartexHu M HennaTeXHW YCryru u
onepauuu nocpeacTBoM nocoyeHute suaose Kaptu.

1.11. B3a wuspaBaHe Ha Kapta oT cboTBETHMA BUA
KapTtoabpxatenaTt nonbnea v nogaesa npea baxkata 3aseneHue
3a u3gaBaHe Ha Kapta (,,3asBnenue”). lpun opobpeHune oT
baHkata Ha nopapgeHoTo 3agBneHue, Kaptogbpxatenar wu
BaHkaTa cknouBat [oroBop 3a u3gaBaHe M 0o6CnyxBaHe Ha
nepcoHanHa KpeaguTHa kapTa oT CbOTBETHUSA BUA (,,JoroBop 3a
usnaBaHe Ha KpegutHa kapTa“ unm camo ,,JloroBop“), no cunarta
Ha konTo baHkaTa e JOCTaBYMK Ha NNAaTeXHW ycryru - ugarten Ha
Kaptata, a KaptogbpxaTenst e onpaBOMOLUEH AbpXaTen Ha
nnaTeXXeH UHCTPYMEHT U Nuue, KOeTO Mma MpaBo [a U3BbpLUBA
onepaumm c Hes. baHkata u KapToabpxaTenaT cknwoysBat wu
oTaeneH [JoroBop 3a OTnyckaHe Ha KpeauTeH numut 3a KpeauTtHa
kapTa (,JJoroBop 3a KpeguTeH NUMMT), MNOCPELCTBOM KOWTO
baHkata npepoctaBs Ha KaprtogbpxaTens — peBorBupaly,
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NUMUT, KONTO
ce nonaea 3a n3BbpliBaHe Ha TpaHcakumm ¢ KapTara.

1.1.2. Hactoawute OOwWm ycrnoBust ca HepasgenHa 4act oT
HoroBopa 3a usgaBaHe Ha KpegutHa kapTa. CblimTe ca HanmyHu
Nno BCSKO BPEME Ha AbNrOTpaeH Hocuten - VIHTepHeT cTpaHuuarta
Ha BbaHkaTa, nocoveHa B un. 17.3 no-gony, KakTo U Ha xapTueH
HocuTen BbB Bcekn oduc Ha badkata. KapTtogbpxatenar
Jeknapupa M3puyHO, 4e ce e 3anosHan c Hactosawmte O6Lwm
YCIOBMS 1 BCUYKU MPUITOXKEHMS KbM TSIX, aKO UMa TakmBa, pa3bpan
M e usuano n npuema 6e3 Bb3paxeHus Te ga ce npunaraT B
OTHoweHnsiTa My ¢ baHkata, cBbp3aHu ¢ [oroBopa, BeOHO C
BCUYKM TEXHU U3MEHEHUSI N OOMBbIHEHWS, OCbLLECTBEHM MO peaa
Ha [loroBopa 1 Ha un. 21 oT HacToswwmTe O6LWNUTE yCnosus.

1.1.3. Mpunoxumnte kbM [oroBopa 3a m3gaBaHe Ha KpepguTtHa
KapTa Takcu K KoMucmoHu Ha baHkata, B TOBa umMcno 3a
n3BbplUBaHe Ha TpaHcakumm ¢ KaptaTta u 3a octaHanute ycnyru,
JocTbnHM 3a KapTtogbpkaTenu, KakTo U MNpUIOXMMUTE KbM
Kaptata numutn 3a onepauum (B T.4. NUMUTKM 3a Yycnyrarta
LUrMTanHa 3oHa 3a ekcnpecHo OaHkuMpaHe®) ca NnocoyYeHn B
Tapudata Ha baHkata 3a dwusnyeckm nuua, OTHOCUMA KbM
nsgaBaHeTo n obcnyxeaHeTo Ha KpeamTHu kaptu (,, TapudpaTa“),
KOSITO CbLLO NpeacTaBnsBa HepasgernHa 4vact oT [oroBopa 3a
nsnaBaHe Ha KpegutHa kapTa. CbLyaTta e Hann4yHa no BCsiKO Bpeme
Ha ObNrotTpaeH HocuTen - UMHTepHeT cTpaHuuata Ha baHkara,
nocoyeHa B un. 17.3 no-gony, KakTo M Ha XapTUEH HOCUTEN BbLB
BCekn ocmc Ha BbaHkaTa. KapToabpxaTtensTt geknapupa U3puyHo,
Ye ce e 3ano3Han ¢ TapudaTa n npvema 6e3 Bb3pakeHus Ts Aa ce
npunara B oTHoweHuATa My ¢ baHkata, cBbp3aHu ¢ [loroBopa u
O6wmnTe ycrnoBusi, BEOHO C BCUYKM HEWHU W3MEHEHUs U
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JOMbIHEHMS!, OCBLLECTBEHN N0 peaa Ha [oroeopa 1 Ha un. 21 oT
HacToawmTe OBLwUTE yCrnoBms.

1.1.4. JoroBopbT 3a usgaBaHe Ha KpeguTHa kapTta, 3aedHoO C
HacToswmTe OOWuM ycrnoeusa n npunoxmnmarta Tapuda Ha baHkaTa
B 4YacTTa OTHOCMMaA KbM M3gaBaHeTo 1 obcnyxBaHeTo Ha KpeanTtHu
KapTu, npeacTaBnsBaT paMKOB AOroOBOP 3a MAATEXHW YCNyrn no
cMMCbna Ha 3akoHa 3a nnaTexHUTe YCnyrn u nnaTexHute
cUCTEMMU.

1.2. 3a uenute Ha HacTosAwmTe O6LWK ycnoBus:

1.2.1. (Uam., B cuna o1 01.01.2026 r.) ,Basosa pyHKUMOHaANHOCT Ha
MHTepHeT GaHkmpaHeTo“ — ycnyra, npegoctaBsiHa oT baHkaTa,
nossonsBalla oTAaneyeH OHNaWH JOCTbM [0 MHdopMaums
OTHOCHO pasnoriaraemmsi octatbk No KpeantHuss nMMUT 1 BCUYKK
TpaHcakuumn ¢ KpeguTHaTa kapTta, KakTo U nHdopmaums 3a apyru
npoayKkTn M ycnyru, npegoctaBsHu oT baHkata v nonseaHu OT
Kaptoabpxatens. [pegoctaBs ce cnep ycrnewHa OHNauH
perucTpauus, wu3BbplleHa CbrNacHO peda W ycnoBusiTa Ha
HacToswWwmTe 06K ycnosus 1 6e3 aa € HeoOXOAMMO CKITHOYBAHETO
Ha JOroBoOp 3a NpefocTaBsHe U Non3BaHe Ha ycnyrata ,MHTepHeT
6aHkunpaHe.

1.2.2. ,banaHc Ha Kaprtarta“, ,Pasnonaraem numut 3a
nnawaHusa“ — pasnonaraemaTa Hanu4yHocT oT KpeguTtHus nuMmunT ¢
kosaTo KapTogobpxaTenatT pasnonara 3a W3BbplBaHe Ha
TpaHcakummn ¢ KapTaTa, KOSTO ce onpegens cbrnacHo 4n. 7.2 oT
HacToswwmTe OOLWwum ycrnosus.

1.2.3. ,,BMOMETPUYHM AAHHMU Ca NUYHW [OaHHW, CBBP3aAHU C
hrsnyeckm, ON3NMONOrMYHN N NOBEAEHYECKN XapaKTEPUCTUKN Ha
dmsnyecko nuue, peructpupaHm B pesyntar Ha cneunduyHo
TEXHUYECKO obpaboTBaHe ypes Bb3MOXHOCTUTE Ha
onepauMoHHaTa cucTeMa Ha Mon3BaHO MOOMIHO YCTPOWCTBO
(NpbCTOB OTNEYaTBK, NMLEBO pasno3HaBaHe), KOMTO No3sonssaTt
UM noTebpPXAaBaT HeroBaTa OuomeTpuyHa uaeHTUUKaLmNS,
nopagu KoeTo MoraT fga Ce MW3Mnon3eBaT 3a OTKIYBaHe W
ocurypsiBaHe Ha AocTbn A0 yHKUMOHanHocTuTe Ha CodTyepHus
TOKBH.

1.2.4. ,,BuptyanHo TepmuHanHo ycrpouctso MNOC (Virtual POS
Terminal)" e norunyeckun gedwmHMpaHo TepMUHANHO YCTPOWCTBO
MOC 3a u3BbplBaHe nocpeacTBoMm Kaptata Ha onepauun no
nnatiaHe Ha CTokM 1 ycnyrn. JocTbnbT Ao BupTyanHo TepMyMHanHo
yctponctBo MOC ce ocbuectBaBa 4Ype3 WHTepHeT, u4pes
TepmuHanHu yctporctea ATM, o603HadyeHn C nOroto Ha
CbOTBETHATA kKapTOBa OpraHn3aums unu Ypes undposm TenedoHu.
OnpegenexHn TbproBuu, nNpegnarawiy CTOKM w/unu ycnyrm npes
VIHTEpHET 1 npuemallM nnawaHusa 4ype3 BUPTyarHoO TEPMUHAITHO
ycTpowictBo MNOC, ca 06o3HayeHn ¢ Mastercard Identity Check unm
VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

1.2.5. ,JoroBop 3a uspaBaHe Ha KpeautHa kapta“ nnm camo
,»[OroBop“ - paMKoB [OOroBop 3a MNpeaoCTaBsiHe Ha MMaTexHu
ycnyru, no cMucbna Ha 3akoHa 3a nnaTexHuTe Yycrnyrm u
nnatexHute  cuctemu,  ckmoveH  Mexagy — bavkata wm
Kaptoabpxatens,, Bb3 0OCHOBa Ha kovTo baHkaTa nsgasa Kaptara
n obcnyxsa onepauuvTe, M3BbpLIBaHM nocpeactsom Kaprara.
[oroBopbT € 6e3CcpoyeH 1 ce CkntoyBa Ha Hbrapcky e3mK U BCUYKU
yBEOOMSIEHUST U KOMYHUKaUUsi Mexay CTpaHUTe BbB Bpb3Ka C
HEroBOTO U3NbMHEHMWE LE Ce OCbLUECTBSIBAT Ha Obnrapcku esuk.
[loroBopbT U BCUYKU OOMBIHUTENHNU CNIOPa3yMEHUst U aHEKCU KbM
Hero, ako uWmMa TakvMBa, Cce Mnognuceat camMo JfIMYHO OT
Kaptoabpxatens v He moraT ga 6baat nognucaHu OT TeXHU
MbIHOMOLHULM. [IoroBopbT ce NoANMcBa BbB (PMHAHCOB LEHTHP
Ha BbaHkaTa wnu AUCTaHUMOHHO, MOCPEACTBOM KBanvdvuupaH
enektpoHeH noanuc (KEM), kato B TO3M cnydvan bBaHkata
yBeOoMsiBa KIWEHTMTEe 3a npouedypata Mo MNoAnucBaHe 4pes



MHTEPHEeT cTpaHuuaTta cu, nocodyeHa B 4yn. 17.3 oT HactosiwuTe
O6wu ycnosus.

1.2.6. ,,JloroBop 3a KpeaAUTEH NIUMUT" — CaMOCTOSATENEH JOroBoOp,
cknoyeH mexay bankata u KapToabpatensi, Bb3 OCHOBa Ha
konTo BaHkaTa npepoctaBa Ha Kaptogbpxatens pesonsupaly,
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NIMMUT, KOUTO
ce nonaea 3a u3BbpluBaHe Ha TpaHcakuum ¢ KapTaTta. KpeantHmat
NIMMUT € JOCTBbIMEH 3a Non3BaHe eAMHCTBEHO C ocHoBHaTa KapTta
Ha KapTogbpxaTtens, kakto U ¢ usgageHuTe gonbnHutenHn Kaptu
KbM OCHOBHaTa, ako Mma TakvBa. [JoroBopbT 3a KpeAuTeH NMMnUT
ce noanucBa BbB (PMHAHCOB UeHTbP Ha baHkata wnu
ONCTaHLUMOHHO, NoCpeacTBOM KBannduuupaH enekTpoHeH nognmnc
(KEM), kato B TO3M cnydvaw baHkaTa yBegomsiBa KnveHTUTE 3a
npoueayparta no noanucBaHe 4Ype3 MHTEpPHEeT CcTpaHuuarta cwu,
nocoyeHa B un. 17.3 ot HacToAwmTe O6LWM yCroBuS.

1.2.7. ,QurntanHa 30Ha 3a ekcnpecHo GaHkupaHe“ — ycnyra,
npegoctaBsHa OT baHkaTa, nos3BonsBalla W3BbpLUBaAHE Ha
nnaTeXxXHn u HenmaTexHu onepaumu, 4Ypes ugeHTudukauusa c
KapTtaTta nocpeacTeoM TepMuHanHo YCTPOWCTBO 3a
camoobcnyxBaHe. Ycrnyrata e gocTbnHa 6e3 Heob6xoammocT oT
M3PUYHO 3asiBsiBAHE.

1.2.8. ,WHTepHeT OaHkupaHe“ (,,e-Postbank“) - ycnyra,
npegoctaBsiHa oT baHkaTta, 3a oTganeyeH OHNawH AOCTbMN A0
nnaTeXxXHu CMeTKM U Opyry NPOAYKTU U yCryru, NpeaocTaBsiHu OT
baHkaTa M 3a WHAUMMpPAHE W U3NbIIHEHWE HA ENEeKTPOHHU
OUCTAHUMOHHM MMaTeXHW M HennaTteXxHu onepauun, CbrnacHo
O6wmTte ycnoBms Ha baHkata 3a enekTpoHHO 6aHKOBO
obcnyxBaHe ,MHTepHeT ©OaHkupaHe” 3a wHOUBMAYyanHW W
KOpropaTMBHU KITMEHTH.

1.2.9 ,KpeautHa kapta” wunm camo ,Kapta” e Bug
nepcoHanuaupaH nnaTexeH WHCTPYMEHT, MpeacTaBnsiBaly,
OGe3koHTakTHa OaHKoBa nnaTexHa kapTa OT eauH OT cregHuTe
Bugoee: Mastercard World Elite, Mastercard World Premium,
Mastercard World, Mastercard Standard, Mastercard Cash,
Mastercard Cash Momento, Visa Premium, Visa Gold u Visa
Classic, koTo ce n3non3sa MHOMOKpaTHO 3a maeHTudukaums Ha
Kaptogbpxatena npen baHkata v 3a otganeyeH AOOCTbM A0
cpenctea B pamkute Ha KpeouTHust nUMWT, OOrOBOPEH MeXay
cTpaHuTte ¢ [loroBopa 3a KpeauTeH NIMMUT, KakTO U 32 U3BbpLUBaHE
Ha onepauunTe, onucaHu B HacTosAwmTe OOWM ycnoswus.
BeskoHTakTHUTE KapTu ca ob6o3HayeHn ¢ noroto PayPass Ha
Mastercard, cwotBeTHO PayWave Ha Visa wn nossonsear
n3BbpLluBaHe oT Kaptogbpxatens Ha 6e3KoHTaKTHM TpaHcaKkuumu,
cbrnacHo yn. 5.2.7 ot HactosawmTte O6Wwm ycnosus.

1.2.10. ,KpeauteH numut* - o6Wns pasmep Ha noTpebutenckus
KpeauT, npegocTaBeH 3a nons3eaHe Ha KapTtogbpxatens oT
BbaHkaTa nocpeacTtBOM M3BbpLIBaHe Ha TpaHcakuum ¢ Kaprarta,
[JOrOBOPEH CbIMAacHO ycrnoBusaTa Ha [loroBopa 3a KpeauTeH NIMMKT.
CpeactBaTa oT KpeguTtHust IMMUT ce Non3BaTt 3a U3BbpLUBaHe Ha
TpaHcakuum NOCPeACTBOM KapTaTa, kato M 3a 3annawjaHe Ha
ObIDKAMUTE TakCU, KOMUCMOHM W OpYyrn pasxodu, CBbp3aHu C
13nons3BaHeTo Ha KapTtara.

1.2.11. ,,MINH” — MNepcoHaneH naeHTUPUKaLNOHEH HOMEP, KOWTO,
B 3aBMCUMOCT OT cny4asi, Moxe aa 6bae NWH Ha KapTtata, NWH 3a
CodtyepHus TokbH unu MNMNH 3a MoBUNHO YCTPONCTBO, Ype3 KOETO
KapToabpxaTensT nony4YaBa KpaTKM TEKCTOBM CbobLieHus (3a
KpaTkocT no-gony SMS) unu gpyry enekTpoHHU CboOLieHus oT
bankata. NMNH Ha kapTaTa ce CbCTON Harl-Marnko OT YeTupu umdpu,
nm3BecteH camo Ha Kaptogbpxkartens, onpegeneH ot bBaHkata u
BanuaeH eauvHCTBEHO 3a cboTBeTHaTa Kapta, cnyxew, Ha
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Kaptoabpxatens 3a wugeHTudwukaums npen badkata uypes
BbBEXJAHETO My OT KnaBuaTypaTa Ha TepMUHanHoO yCTPOWCTBO
ATM mnun NMOC vnu TepMUHanIHoO yCTPONCTBO 3a CaMOOOCyXBaHe,
npu n3BbpLUBaHe Ha onepaumu ¢ KapTarta.

1.2.12. ,MnaTtexHo HapexAaaHe” — HapexadaHe unu cbrnacue oT
Kaptoabpxatens 3a W3BbplIBaHE Ha MraTexHa onepauus
nocpeacteom Kaptata (TpaHcakuusl), AageHo No peda v npu
ycnosusita Ha  Hactoswmte OOWM  ycnoBusi, C  KOETO
KaptoabpxatenaT noTebpxhgaBa Cymata Ha U3NblHsABaHaTa
TpaHcakuust n Hapexpga Ha bavkata ga 3agbmkmn KpeguTHus
numnt Ha KaptaTta cbC cymaTa Ha TpaHcakumaTa u ga g npesege
no cMeTKaTa Ha nonyyartens Ha nnawaHeTo;

1.2.13. ,Pexum onnamH" (on-line) e pexwum, Npn KONTO BCHAKa
TpaHcakuusi ¢ Kaprtata ce opobpsiBa B peanHo Bpeme OT
aBTOpu3auMoHHaTa cuctema Ha baHkata mnu Ha obGcnyxsawms
BbaHkaTa onepatop Ha KapToBa cuCTEMa, KbM KOSATO, 4pe3
TENEeKOMyHVKauMoHHa cpeda, € CBbpP3aHO  TepMUHanHoTo
YCTPOMCTBO, OT KOETO Ce U3BbpLUBa TpaHcakumaTa;

1.2.14. ,Pexum odnann" (off-line) e pexum, npm kowTo
TpaHcakuuaTta ¢ KapTta ce usnbnHaABa 6e3 ga ce wusMckea
opobpeHve B peanHo BpemMe OT aBTOpM3auUMOHHaTa cucTeMa Ha
BaHkata unu Ha obcnyxsawmsi baHkata onepatop Ha kapToBa
cucTeMma;

1.2.15. ,TepmuHanHo yctpoucteo ATM (Automated Teller
Machine)" e o6o3HayeHO C nOroTo Ha CbOTBETHATa KapToBa
opraHusaums yCTPOWCTBO 3a M3BbpLuBaHe nocpeactsom Kaprarta
Ha onepauuu No TerneHe n BHacaHe Ha napu B 6pol, NnailaHe Ha
yCnyru, U3BbpLUBaHE Ha NPEBOAW MEXAY CMETKW, Ha CNPaBOYHA U
OpYrv NNaTexHu 1 HennaTeXHU onepauun, CbrnacHo HacTosLLNTE
O6bwwu ycnosusi.

1.2.16. ,,TepmuHanHo yctponctio NOC (Point of Sale, Point of
Service)" e o0603HauyeHO C NOroTo Ha CbOTBETHATa KapToBa
opraHmsaums yCTPOWCTBO 3a M3BbpLuBaHe nocpenctsom Kaprarta
Ha onepauuv Mo nnaiiaHe Ha CTOKW WU YCNyru unu nonyvaBaHe Ha
napu B 6poni B TbproBcku ob6ekTn, pecn. BbB (UHAHCOBUTE
ueHTpoBe Ha baHkara.

1.217. (Wam., B cuma ot 01.01.2026r.) ,,TepmuHanHo
ycTpocTBO 3a camoobcnyxBaHe“ (Self-Service Zone
machine) — mawwuHa, pasnonoxeHa BbB (PMHAHCOB LEHTBP Ha
BaHkaTa, 4pes KoATO cnep uaeHTudmKaumsa ¢ kpeamTHa, AebutHa
unu npegnnarteHa kapTa, usgageHa ot badkata, morat ga ce
M3BLPLUBAT CNEAHUTE MNaTeXHW W  HennaTeXxHU onepauuu:
BbTPELHOBaHKOBMN 1 MexaybaHKOBM M3XOAAWM MNpeBoan KbM
cTpaHu ot EBponerickoTo MkoHoMmyecko npoctpaHcTeo (EWIM) B
€Bpo mMexgy cOoOCTBEHM CMETKM U KbM CMETKM Ha TpeTu nuua;
noracsBaHe Ha 3aAbJDKEHUS MO KPeaWUTU WU KPeaUTHU KapTu B
.HOpob6aHk Bbnrapua“ ALl; 3asBsiBaHe Ha KpeauT WM KpeauTHa
KapTa; TerneHe U BHacaHe Ha napv B 6por B €BpO No COGCTBEHM
CMETKM Ha 4acT OT MalluHWUTe, cneuuanHo o6o3HayveHu, Ye umar
Tasay TexHuM4ecka Bb3MOXHOCT;, W3BbPLUBAHE Ha KOMYHaIHu
nnawaHusi (eneKkTpoeHeprusi, Boaa, MHTEPHET yCnyru, TOMMUHHA
eHepruns, kabenHa/ catenutHa TB u Op.) kbM onpegeneHv
[0CTaBYMLM Ha NocoyeHuTe yenyrn 6e3 cb3gaBaHe Ha aboHaMeEHT,
KakTo M Cb3gaBaHe W MpomsiHa Ha aboHaMEeHT 3a KOMYyHarHo
nnawiaHe; NnawaHus Ha MECTHU aHbLU U Takcy KbM OnpeaeneHu
O6LLMHM; CNpaBOYHU 1 APYTY HEMMaTEeXHN onepauvm B TOBa YMCNO
npomsiHa Ha MNH, reHepupaHe Ha cnpaBku 1 MECEYHM N3BNEYEHNS
Nno CMETKU, KpeauTu, KpeanTHU KapTu, KaTo Ha HAKOM OT MaLUuHUTE,
Ha KOUTO ToBa e 0603HaYeHO crpaBKMTe/M3BNEYeHMsITa MoraT 1 aa
ce pasnevarar.



1.2.18. » TpaHcakuusa” - nnatexHa onepauus,
HapepeHa/pa3spelueHa nocpeactsom KaprtaTa, cbrnacHo un. 5.1.
1.2.19. ,,TbproBcku o06eKT” TbProBckn 06eKT (MarasuH,
WHTepHeT cTpaHuua, XOoTen W np.) Ha TbproBel, NpeaocTaBsALy
CTOKM WNK YCNyrn, 4MaTO UeHa Moxe pfa Obae 3annaTteHa
nocpencTteom TpaHcakumsa ¢ KaptaTta. TbproBckmuaT ob6ekT crieasa
na e obo3HayeH (Ha BuTpuHata unuM B 6GnM30CT OO Kacata,
CbOTBETHO Ha VIHTEpHET cTpaHuuarta) C foroto Ha CbOoTBETHaTa
kapToBa opraHusaums (VISA / MASTERCARD).

1.2.20. (OTtm., B cuna ot 07.06.2021 r.)

1.2.21. ,m-Token Postbank“ (,CodTyepeH TOKBLH") e
npunoxeHuwe 3a MobunHuM  ycTpoilcTBa  (CcmMapTdoHWM) C
onepaunoHHa cuctema Android wnnm iOS, koeTo cnyxu kato
CpeaocTBO  3a  yAOCTOBEpsiBAHE  Ha  MOEHTUYHOCTTa  Ha
KaptogobpxaTens M 3a nNOTBbpXAaBaHe Ha CbrMacveto 3a
M3MbIMHEHWE Ha ENEeKTPOHHWM  AMCTaHLUMOHHW MNaTeXHu U
HennaTexHu onepauuu, U3BbpLUeHN ¢ KaptaTta u/vnu ypes apyru
OUrMTanHM KaHanu 3a AoCTbn OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha Kaptoabpxartens upes ycnyrata Ha baHkata MHTepHeT
bGaHkupaHe (,e-Postbank®), BkniouMtenHo wu 4pe3 basoBaTta
dyHKUMoHanHocT Ha WHTepHeT 6GaHkupaHeto. [ocTbn o
NPUIoOXeHNEeTo ce ocurypsisa ¢ onpegeneH ot KaptoabpxaTens
MNH 3a CodTyepeH TOKbH UMM C  OMOMETPUYHM  [AaHHMW.
CodTyepHUAT TOKbH He MOXe fila 6bAie MHCTanupaH Ha noeeye oT
€[HO YCTPONCTBO efgHOBpeMeHHo. AkTuBmpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOWCTBO AeaKTMBMpa aBTOMATMYHO TOKbHA Ha
TEKYyLLOTO YCTPOWNCTBO.

1.2.22. ,,Push HoTudpmkaumsa“ e ussectne (HoTUdMKaLWS) BbB
dopmaTa Ha kpaTko cbobLleHMe, KOeTo ce nanpatla ot baHkaTta Ha
KapToaobpxaTens m ce noka3Ba Ha €eKpaHa Ha MOOMIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBUpPaHo
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTensr ce
MHpopMMpa, Ye ce M3BbPLUBA Onepauus, M3UCKBALLla HEroBOTO
noTBbPXAEHME N e Heobxoaumo aa oTknoum m-Token Postbank n
ga s notebpau. W3Bectmeto cbaobpka WuHoOpmauus 3a
onepauuaTa, 4YMETO MNOTBbPXKAEHME ce u3nckea (cyma Ha
onepauuaTa u Tbprosew/nony4aTen Ha cymara).

1.2.23. ,,QR koa“ npeacraenseBa maTpuyeH 6apkog noa copmaTta
Ha KBaZpaT C YepHM Mogynu BbpXy 6sin OH, B KONTO e 3akoanpaHa
MHpopMaLMs, KOSTO Ce Bu3yanuaupa Npu CkaHupaHe Ha kKopa C
MOBUITHO yCTpONCTBO, cHabaeHo ¢ kamepa. QR koabT ce M3nonaea
3a KoAMpaHe Ha MHGOpPMaLMs 3a KOHKPETHA OHMarH TpaHcakums ¢
KapTa u pasumtaHeTo n or m-Token Postbank.

2. U30ABAHE U NMPEOABAHE HA KAPTATA. MPABOUMALLIO
JNULE. BANMMOHOCT

2.1. KaptoabpxatenaT nonyyaBa eK3eMnnsp OT CKNHYeHUs
HoroBop 3aegHo ¢ KapTtata BbB omHaHcoBUsA LeHTbP (oduc) Ha
baHkaTta, B konTO € nognucaH [orosopa. B cny4an Ha uspuyHo
NUCMEHO WCKaHe OT cTpaHa Ha KapToabpxaTens, Kakto M B
cnyyaMTe Ha KaHOuOaTCTBaHe W3BbH (PUHAHCOB LIEHTbP Ha
BaHkaTa (B TbproBcku o6ekT, no NHTepHeT, no TenedoH u ap.),
KapTtoabpxatenaT nocousa (hMHAHCOBUSA LieHTbP Ha baHkaTta, B
KOWTO Oa nonyyu ek3emnnspa ot [orosopa, 3aegHo ¢ Kaprarta.
Mpu nognuceaHe Ha [JoroBopa AUCTaHUMOHHO nocpencteom KET,
eKk3eMnnsipbT OT JOroBopa ce npedocTtassa Ha Kaptoabpxartens B
€NeKTPOHEH BUA Ypes nnatgopmMaTa nuinm MoOOBUITHOTO NPUIOXEHNe
Ha CbOTBETHUSA AOCTaBYMK Ha YAOCTOBEPUTENHN YCNyru.

2.2. N3papeHaTa KapTa, KakTo 1 Bcsika criegpawa KapTa, KoaTo we
O6bae n3gageHa 3a 3aMsiHa Uy NogHoBsiBaHe Ha npeauvwHa Kapta
cbrrnacHo Hactoswmte O6Wwm ycnoeusl, ce npedaBa JIMYHO Ha
KapTtoabpxartens ot cnyxuTten Ha baHkata BbB (pMHAHCOB LEHTBLP
(ocpuc) Ha baHkata, cbrmacHo un. 2.1. lpu nognuceBaHe Ha
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[orosopa guctaHumoHHo nocpenctesomM KEI, kakto n B cnyvauTe,
B kouto Kaprtata e usgageHa 3a 3amsaHa unv nogHoBsBaHe Ha
npeguwHa Kapta, Kaptata moxe ga 6bae goctaBeHa NUYHO, C
Kypvep Ha akTyarHusi agpec 3a KOpPEeCrOHOEHLUS, MOCOYeH OT
KaptoabpxaTtens, ako TOW W3PUYHO € 3asBWIl TO3M HayuH Ha
nonyyasaHe. [Npu goctaBka Ha KapTaTa ¢ Kypuep ce ObImku Takca,
onpegeneHa cbrnacHo Tapudata Ha BbaHkaTta. Kaptata He Moxe
ha 6bae npegageHa Ha MbNHOMOLHKK Ha KapToabpxaTens.

2.3. NMonyyaBaHeTo Ha KapTaTa ce ygocTtoBepsiBa C NOANUCBAHETO
Ha nNpOTOKON, Ppecn. Ha Kypuepckata ToBapuTenHuua.
KaptoabpxaTtenaT geknapupa, 4e e yBeJOMeH, Ye npu JocTaBsaHe
Ha KapTaTa c kypuep, nocneaHusiT e onpaBomoLleH oT baHkaTa ga
naMcka nuyHata kapta Ha Kaptogbpxatena 3a uenute Ha
yOOCTOBEpsiIBaHE Ha HeroBaTa CaMONMYHOCT, KakTo U Aa Bnuwle
nMyHUTEe My pAaHHn (ume, EMH v Homep Ha nuyHa kapta) B
ToBapuTenHuuaTta 3a LUenuTe Ha  y[ocToBepsiBaHE — Ha
nony4aBaHeTo Ha Kaptarta. KaptogbpxaTenat noema pucka oT
HenornyyaBsaHe, CbllecTByBal, Npu npegaBaHe Ha KaprtaTta no
Kypvep, ako He e Jeknapupan ToyHus cv agpec npep baHkaTta B
3asBneHueTo 3a n3gaBaHe Ha Kapta nnm He e yBegomun baHkata
CBOEBPEMEHHO 3a MpomMsHa Ha agpeca. B cnyvaute no
npeaxogHOTO u3peveHue, kypnepsT BpbLlua KaptaTta Ha baHkaTta n
ce npunaraT ycrnosusTa Ha un. 2.4 no-gony.

2.4. spapeHaTta KapTa ce cbxpaHsiBa oT baHkaTa B npogbnxeHne
Ha YeTMpwW MeceLa OT AaTaTa Ha u3gasaHeTo n. B cnyyain ye B To3m
cpok Kaptata He Obae notbpceHa oT Kaptogbpkartensa B
CbOTBETHUA (DMHAHCOB LEHTbP Ha baHkaTta unu KypuepbT He
ycnee pa oTkpue Kaptogobpxatens Ha nocoyeHus agpec 3a
KOPECMOHAEHUNS, CbIMacHO YycrnoBuATa Ha u4n. 2.3 no-rope,
KapTaTta ce yHuwoxasa. [Npu yHuwoxaBaHe Ha KapTaTta no peaa
Ha HacTosiwaTta pasnopenba [doroBopbT He ce npekpaTtaBa U
KaptoabpxaTtensaTt He ce ocBoboxgasa OT 3aAbIDKEHMATa My MO
[oroBopa, B TOBa 4nCNO, HO HE camo, 3a 3annaliaHe Ha BCUYKU
abvmkumn no [doroBopa Takcu M KomucuoHu. B cnyvaunTte no
HacTosiwara pasnopenba, KaptogbpxatenaT wma npaeBo Aa
nogage monba 3a npemsgaBaHe Ha Kaptata cbrn. un. 18.3 unu 3a
npekpataBaHe Ha [loroBopa cbrnacHo 4n. 13.1.

2.5. BegHara cnepg nony4yaBaHeTo Ha KapTtata, Kaptoabpxatensr
e AnbxeH He3abaBHO Oa npoBepu MPaBUIHOTO M3NWUCBaHe Ha
umeTto My Bbpxy KaptaTta u ga ce nognuviie Ha onpegeneHoTo 3a
Tasmnm uen wMsACTo Ha rbpba Ha Kaprtatra. B cnyyan Ha
HecbOTBETCTBME Mexay umeTto Ha KapTogbpxatens u TOBa,
uannucaHo Bbpxy Kaptata, KaprtogbpkaTenaT e AnNbXeH
He3abaBHO Aa BbpHe KapTtaTa Ha baHkaTa. baHkaTta 3a cobcTBeHa
cMeTKa npeanpuema HeobxooumuTe AENCTBUS 3a OTCTpaHsABaHe
Ha HECbOTBETCTBMETO U NpeAaBaHeTo Ha KapTara.

2.6. KapTtaTa ce npegaBa Ha KapTogbpkaTens HeakTuBmMpaHa, kato
3a Aa moxe Aa 6bae n3non3saHa 3a M3BbpLUBaHE Ha TpaHcakuuu,
KapTtaTta cnegga aa 6bae aktueupana. lMpu npegasaxe Ha KapTata
Ha Kaptogbpxatens BbB (MHAHCOB UeHTbp Ha baHkara,
aKTUBMPAHETO Ce U3BbLPLUBA cref NpefaBaHeTo, B Heobxoammus
3a U3MNbIIHEHNE TEXHOMNOrM4YeH cpok. MNpu goctaBsHeTo Ha KaptaTa
Ha KapToabpxaTens c Kypuvep, akTUBUMPaHETO Ce U3BbpLUBa OT
KapTtoabpxartens, ¢ obaxaaHe Ha TeneOHHUS HOMEP, NMOCOYEH
Ha rbpba Ha Kaptata U1 wu3BbpWBaAHE Ha HagnexHa
noeHTMdukauma Ha KaptogbpxaTtenda. baHkata u3nbnHsaBa
UCKaHeTo 3a akTMBMpaHe Ha KapTtaTa, nogageHo no tenedoHa, B
HeoOXoOMMMSA 3@  M3MBbIHEHWE  TEXHONOTMYEeH CpOK  OT
NOCTbMNBaHETO My.

2.7. Kaprtata npegcrtaBnsiBa NepcoHanu3vpaH MnaTexeH
WHCTPYMEHT, cobcTBeHOCT Ha BbaHkata n Moxe ga ce v3nonaea



camo nuyHo ot KaptoabpxaTens. Manon3saHeTo v OT Apyro nuue
e 3abpaHeHo. lNMpegnoctaBsHeTo Ha KapTtata ot KapToabpxatens
Ha TPeTo Nnuue WM NOM3BaHEeTo Ha kapTata OT TPeTo Nnuue CbC
3HaHueTo Ha KaptogobpxaTtens, ako NnocrnegHuaT He e npeanpuen
He3abaBHO gencTBuATa no yn. 4.3 cneq y3HaBaHeTo, ce cuuTa 3a
Hen3nbIHeHNe Ha [oroBopa u HacTosAwmuTe OBLLM yCnoBuS.

2.8. Bcsaka uspapeHa Kapta uma BanugHoOCT 4O kpasi Ha Mecela,
KOWTO e oTbensisaH BbpXy Hes. M3nonssaHeTo Ha Kaptata cnep
M3TMYaHETO Ha CpoKa N Ha BanMAHOCT unu cnea obsesaBaHeTo 1 3a
HeBanvaHa, a Taka CbLLO U crieq NpekpaTsaBaHEeTO Ha OTHOLLEHMATA
mexay baHkaTta n Kaptoabpxatens, e 3abpaHeHo.

2.9. Kaptata moxe Aa 6bae nonseaHa 3a nnawjaHe Ha CTOKU U
ycnyru, TerneHe Ha napu B Opom u gpyrm uHaHcoBu u©
HeduHaHcoBU onepauuv B Bbnrapmst u/ nnu B uyxbuHa upes
TepmuHanun yctponctsa POS nnu ATM nnun ypes TepMmuHanHm
yCTpOWCTBa 3a CcaMooOCnyXBaHe, KakTo W 3a TpaHcakuuu,
n3BbpLUBaHM 6e3 npeacTtaBsHe Ha KaptaTa (Hanp. ypes BuptyanHo
TepMuHanHo yctponcteo POS u pgp.), coenku nocpeactsom
MUMMPUHTEP 1 Op.

2.10. Kaptogbpxatenat e anbXeH ga He nons3sa Kaprata 3a
HUKaKBM NPOTUBOPEYALLM Ha 3aKOHa Lenn, BKIMIOYUTENHO MOKYMKa
Ha CTOKM W ycnyru, 3abpaHeHu OT 3akoHWTe Ha Penybnuka
Bbnrapus unu ot 3aKkoHMTE Ha CTpaHaTa, NoA YMATO HPUCOUKUMSA
ce  u3BbpwBa  caenkaTta. Bbavkata He cnegu @ 3a
3aKOHOCBHOOpPAa3HOCTTa Ha COENKUTE, CKIMOYEHU C M3MON3BaHe Ha
KapTaTa, ocBeH ako C HOpMaTUBEH akT He e NpeaBUOEHO ApYro.

2.11. baHkata MoOXe nNo BCAKO Bpeme Jda noucka oT
KapTtoabpxartensa ga aktyanusupa gaHHute, cbbpaHu ot baHkaTa,
KaKTO U [ia MoMCKa AOMbIHUTENHA MHOPMaLMS, BKITHOYUTEIHO, HO
He camo, Npenopbku OT Apyrn 6aHkM U OUHAHCOBU UHCTUTYLIMU
n/vunu gpyra paspeLleHa CbrnacHo ObNrapckoTo 3aKOHOAATENCTBO
MHdopMaLums.

3. NEPCOHANEH MWOEHTU®UKAUMUOHEH HOMEP (MUH) U
OONBINHUTENEH KOO 3A CUT'YPHOCT. CO®TYEPEH TOKBH
(M-TOKEN POSTBANK)

3.1. Kbm Bcsika usgageHa Kaprta, baHkaTta nsgasa m NepcoHaneH
noeHtndukauymoHeH Homep (MAH), komto ce npepaBa Ha
KapToabpxaTtens no eguH oT ClegHUTe HaunHu:

3.1.1. Ypes SMS cbobuieHne, nsnpateHo Ha MobuneH TenedoHeH
HOMep, NocoyeH NM4HO oT Kaptoabpxartens npes baxkata. B To3u
cnyyan Kaptogbpxatensar nanpaiwa SMS cbobLeHre Ha NocoYeH
oT baHkaTta Homep, cbabpXaLLo NpeaocTaBeH My oT baHkaTta npu
nonyyaBaHe Ha Kaprtata kog. B oTroBop Ha u3npaTeHOTO OT
Kaptogbpxatensa SMS cbobuweHnue, baHkaTta usnpawa SMS
cbobuleHne, cbaobpxawo MUH. Mpu BbBEXaaHe TpW MbTU Ha
rpeweH koa, uanpawlaHeto Ha lMWH ot BaHkata ce Gnokupa.
ManpawaHeTto Ha MNH moxe ga ce gebnokupa npu obaxgaHe oT
KapTtoabpxaTtens Ha TenecoHa 3a Bpb3ka ¢ baHkaTta, nocoyeH B
un. 17.3 no-gony n wusnucaH Ha rbpba Ha KapTtarta, cnen
noeHtTndukauns Ha Kaptoabpxatens. ManpawaHeTo Ha MNAH upes
SMS e Bb3MOXHO CamMO Ha Homepa, O06CnyXBaHU OT GbIrapcku
MOOUNHM onepaTopu. MNMOCOYEHUAT B HacTosILLIATa TOYKA HAYMH Ha
npegaeaHe Ha NWH He ce npunara 3a Kaptu Mastercard World
Elite, kakTo 1 Npu non3BaHe Ha ycryrata 3a €KCNpecHO 1M3aaBaHe
Ha KapTtaTa, npegnaraHa B onpegeneHun ocucu Ha baHkara.

3.1.2. lMpn un3pMYHO nocoYBaHe — Ha XapTMEH HocuTen, B
3anevaTaH NnuK, camMo nMYHO Ha KaptopbpxaTtensl, 3aedHo C
Kaptata, oT ynbnHOMoOWweH cnyxuten Ha baHkata BbB
duHaHcoBUSA LeHTbP (ocuc) Ha baHkaTta nnu ot Kypuep Ha agpeca
3a KopecnoHaeHUMs Ha KapToabpxaTtens, B 3aBUCMMOCT OT Ha4uHa
Ha nonyyasaHe Ha KapTaTa, onpeeneH cbrnacHo 4n. 2.2 no-rope.
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MNMH He wmoxe pa Obaoe npedageH Ha MBbAHOMOLIHMK Ha
Kaptogbpxatensa. [llpu pgoctaka Ha [IMH ¢ kypuep,
Kaptoabpxatensat ObmkuM Takca, onpegenieHa  CbrnacHo
Tapucdata Ha baHkaTta. lpu CcbMHeHVe 3a HapylaBaHe Ha
uenoctta Ha nnuka c [lWH, KaptogabpxaTensaT e AnbXeH
He3abaBHO fa yBegomn baHkaTta no pega Ha un. 4.3.

3.2. TIMH wmoxe pa ©O6bae nNPOMEHSH MHOrOKpaTHO OT
Kaptoabpxatens 4pe3 TepmuHanHo ycTtponctBo ATM  wunu
TepMuHanHO YCTPOMCTBO 3a camoobcnyxBaHe, 06O3Ha4eHu cC
noroto Ha baHkaTa.

3.3. B cnyyan 4e Ha TepmuHanHu yctporictea POS unu ATM vnu
Ha TepmuHanHO YCTPOMCTBO 3a camoobCnyxBaHe, W3MCKBaLLM
BbBexaaHe Ha NMNH, 6bae BbBeaeH Tpy NMbTU NOCNEAOBaTENHO
rpeweH NMWH, KaptaTta ce 6nokunpa 3a no-HaTaTbLUHO M3MoMn3BaHe,
3a KOeTo C noanuceBaHe Ha Hactoswmte OOWKu ycnosus
KapToabpxaTensit M3apu4HO Aeknapupa, yYe e ysegomeH. MNMpunarat
ceun. 12.5. nun. 12.6.3.

3.4. B cnyyan 4ye Kaptogbpxatenar 3abpasu lNWH, no Heroso
xenaHve baHkaTta npensgasa KaptaTa My (C eneKTpoHHa JocTaBka
Ha MWH upes SMS) wnn npeusgasa lMWH (camo Ha xapTueH
HocuTen). Mo oTHoweHne Ha npeusganeHus MWH ce npunarat
CbOTBETHO YCNOBUSITA 3a CbXPaHsBaHE U YHULLOXaBaHe, MOCOYEHN
B un. 2.3. no-rope. BuB Bcuuku cnyyau Ha npevsgaBaHe Ha KapTaTta
un/vinn NMWH no uckaHe Ha KaptogbpxaTensa ce 3annawia Takca,
onpegeneHa cbrnacHo TapudaTta Ha baHkaTa.

3.5. OceeH NMWH, KapTata nma gonbnHUMTENEH KOA 3a CUTYPHOCT,
HapeyeH CVV2 3a KapTtu Visa n CVC2 3a KapTtn Mastercard, kovito
npeacTaBnsiBa yHUKaneH kog 3a Bepudukauma Ha Kaptata n Ha
Kaptoabpxatensi. JonbmHUTENHUAT KO 3@ CUTYPHOCT € CbCTaBeH
OT nocnegHuTe Tpu LmMdpu OT YUCIOTO, OTNevaTaHo B NeHTarTa 3a
nognuc Ha Kaptata. KapTogbpxatenat cbobliaBa/BbBexaa To3u
OOMbITHUTENEH KOA 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha
HelHaTa BanMOHOCT, MOCOYEHW Ha nuueBata W CcTpaHa, npuv
M3BbpLIBaHE Ha nnawadHusa c¢ Kaptata B WHTepHeT wnu no
TenedoH, korato KapTtata dwmsmdeckm He ce npeacTtaBs Ha
Tbproeeua M nHdoOpMauuaTa, 3anncaHa Mo E€NeKTPOHEH HauuH
Bbpxy KaptaTta, He e goctbnHa. ChobLiaBaHeTO/BbBEXAAHETO Ha
Kofa CnyXu 3a ocHoBaHve Ha baHkaTa ga ogoGpu vnu oTkaxe
M3BBbPLUBAHETO HA CbOTBETHATa onepaums.

3.6. HapexpgaHeTo 3a wm3BbpliBaHe Ha TpaHcakumsi ce cumTa
papeHo ot Kaptogobpkartensa npu CbOTBETHOTO M3MOM3BaHE Ha
KapTaTa, CbnpoBOAEHO C M3BLPLUBAHETO HA AEWCTBMS MO yn. 5.2.
Taka nogageHOTO NaTeXHO HapexaaHe He Moxe fda Obae
oTTerneHo ot Kaptoabpxatens.

3.7. 3a pga m3BbpLWBA ENEKTPOHHU OUCTAHUMOHHWU MNaTeXHW 1
HennaTtexHu onepauum B IHTepHET Npu onpeaeneHn Tbprosum, Ha
kouTo MIHTEpHeT cTpaHuumTe ca ob6o3HayveHn ¢ Mastercard Identity
Check unu VISA Secure, e Heobxogumo KapToabpxatenaT pa
WHCTanupa 1 aktmemMpa MobunHo npunoxeHune m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTuBupa no uckaHe Ha
Kaptoabpxatens ypes ycnyrata Ha baHkata VHTepHeT GaHkmpaHe
BKMOYMTENHO U 4ype3 basoBaTta (pyHKUMOHaANHOCT Ha VIHTepHeT
GaHkupaHeTo. KapTogbpxatensTt nony4asa akTUBaLMOHHWN KOJOBE
3a npunoxeHveto m-Token Postbank, kouto ce wu3npawar
nooTAenHo, No ABa He3aBUCUMM kaHana: ype3 SMS wnu gpyro
€IeKTPOHHO CbOOLLEHNE, U3NPaTEHO Ha PErMCTPUPAHUS NIUYHO OT
Kaptoabpxatenst B baHkata MobuneH tenedoHeH HOMeEp 1 ypes
e-mail, nanparteH Ha pernctpmpaHusa nuyHo ot KapTogbpxaTtens B
BaHkaTa enekTpoHeH agpec (B u3npaTteHuss e-mail e nocoveH u
NVHK 3a CBarisiHE Ha NPUITOXXEHNETO).



3.8. 3a pa ce ocurypu goctaTb4yHO BMCOKO HMBO Ha 3awuta Ha
KaHanuTe, MO KOWUTO ce MonyyaBaT akTMBaUWOHHUTE KOAOBE,
KapToaobpxaTensaT e AnbXeH Oa npeanpveMe Mepku 3a ToBa
OOCTBMBT A0 EMEKTPOHHATa My notLLa npe3 MOGUNHOTO YCTPOWCTBO
Ja ctaBa ¢ noTpebuTencko ume 1 napona, a A4oCTbNbT 40 SMS un
0O Opyrv enekTpoHHM CbobLUeHNa Aa cTaBa crnef BbBexaaHe Ha
CbOTBETHUTE WAEHTUMUKALMOHHN [aHHWM 3a OTK/0YBaHE Ha
mMobunHoto yctporictBo (MWH 3a MOBGUNHO YCTPOWCTBO Mu
BrvomeTpuyHN faHHw).

3.9. C akTmBUpaHe Ha npunoxeHneto m-Token Postbank ce cunta,
ye KapTogbpxaTtenaT wu3buvpa CbWOTO 3a CpeacTso  3a
noeHTndukaums npen baHkata M 3a noTBbpXOaBaHe Ha
CcbrracveTo My 3a U3MbIHEHWE Ha eneKTPOHHW AUCTaHUMOHHMU
nnaTexHW U HennaTexHu onepaumm kakTo ¢ Kaprtarta, Taka u 4ypes
apyrmte AurMTanHu KaHanu 3a OoCTbN OT pasCTosiHME U C
aKTMBMpaHETO My Hapexaa, Npu HanM4me Ha Apyro akTMBHO HErOBO
CpeacTBo 3a noAanuc, CblioTo Aa 6bae AeperncTpupaHo ot
BaHkaTa.

4. CbXPAHEHME HA KAPTA U MNWH. OEACTBUA 3A
NMPEAOOTBPATABAHE HA HEMPABOMEPHU TPAHCAKLIUA

4.1. KaptoabpxaTenaT e 3ano3HaT CbC CblHOCTTa Ha KapTtata
KaTo nnatexeH WMHCTPYMEeHT U € ONbXEeH Oa nonara rpuxun 3sa
ona3saHe Ha KapTtata OT yHuwoOxaBaHe, n3rybsaHe, kpaxba,
npuceosiBaHe, MoOAMPaBsHe WNM  M3nonsBaHe Mo Apyr
HenpaBOMEPEH Ha4uH, C yCunusiTa, KoMTo nornara v 3a onassaHe Ha
COBCTBEHOTO CM MMYLLECTBO, Kato B3eMa BCUYKM Heobxoavmu
npeanasHW Mepku cpelly wusnonssaHeTto Ha Kaprtata oT TpeTtu
nunua, BKN4YnUTEsIHo, HO He caMo, ia CbXpaHAaBa KapTaTa Ha MACTO,
HeAOoCTbNHO 3a TpeTu nuua, ga A nasn OoT noBpexaaHe, B TOBa
YUCNO OT MarHUTHU U eneKTpoMarHUTHu B‘b3,D,eIZCTBI/IS|, KaKTO " OT
OEeNCcTBMA Ha TpeTu nuua, KOUTO MoraT Aa goBedaTr A0 HEWHOTO
yHULLOXaBaHe, u3rybsaHe, kpaxba, mpucBosiBaHe, nognpassHe
WY n3nonssaHe no Apyr HenpasoMepeH HaumH.

4.2 KaptogbpxaTtenaT e 3ano3HaTt cbC CblyHocTTa Ha MH kaTto
nepcoHanHa 3awuTHa xapaktepuctuka Ha Kaptata. MNMH ce
reHepupa npu YCNOBMS HA MbfiHA CUIYPHOCT, rapaHTupalia
3anasBaHeTo My B TaWHa OT TpeTM nvua [0 MOMEHTa Ha
oTBapsiHeTO Ha nnuka ¢ NMNH, cboTBeTHO Ha SMS cbo6LLEeHNETO ¢
MWH. Cnepn otBapsiHeTO Ha nnuka, cboTBeTHO Ha SMS c IMANH,
KaptogbpxaTtenat e anbxeH ga sanomuu MNNH n ga npegnprneme
BCWUYKM pa3yMHU OENCTBUS CPELLy Y3HaBaHETO My OT TpeTu nuua,
B TOBa YWCIO, HO HE CaMo, Aia YHULLIOXW (DOPMYrisipa, OT KOWTO o e
y3Harn, Aa He ro cbobLllaBa Ha HUKOTO, 1a He Fo CbXpaHsiBa 3anucaH
no KakbBTO M Aa 6uno HavvH BbpXy KaptaTta w/mnu Bbpxy Apyra
BELL, UNN TEXHNYECKN HOCUTEN (HanprMMep, HO HE Camo - DENeXHUK,
TenedoH M np.), KOUTO HOCcu 3aedHO ¢ KapTtata nnm AbpXu Ha
CbLUOTO MSACTO, HA KOETO CbxpaHsaBa Kaprata (Hanpumep, HO He
camo — nopTdpenn, YaHta 1 np.), Aa u3tpue SMS crobLieHneTo ¢
MAH, nanpateH ot baHkara.

4.3. (U3m., B cuna ot 01.01.2026 r.) B cny4an Ha 3aryba, kpaxba,
npuceosiBaHe WNN OTHEMaHe Mo ApYyr HauyuH, YHULUIOXaBaHe,
NnoAnpaBsHE WU M3MNOMn3BaHe Mo APYr HEMPaBOMEPEH HAYvH Ha
Kaprtata, ysHaBaHe 3a wu3BbpLIBAHE Ha HepaspelleHa OT
KapTogbpxaTens TpaHcakuums, npu CbMHEHNS unm
npeanonoXxeHns 3a ysHasaHe Ha NVH oT TpeTo nuue, B criyyanTte
no un. 3.1 (CbMHeHWe 3a HapyllaBaHe Ha LernocTTa Ha nnuka ¢
MAH) n un. 11.1 (y3HaBaHe 3a HepaspelleHW WU HETOYHO
n3nbnHeHn TpaHcakuun), Kakto U Npu 3agbpXaHe Ha kapTaTta oT
TepmuHanHo yctponctso ATM unu ot TepMrMHanHo yCTpoOnCTBO 3a
camoobcnyxBaHe wunu  OT nuue, npuemawo [naTtexHoTo
HapexaaHe B Tbproeckusi 06ekT, KaptoabpxaTenar ce 3agbikaBsa
Aa yBegomu He3abaBHo baHkaTta no TenedoHa, nocoyeH B un. 17.3
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oT HacTosAwmTe OB6LKM ycnoBus (a Npu HeroBaTa NPOMsiHa - Ha TO3n
TenedoH, KOUTo e cbobueH oT baHkaTa Ha KapToabpkatens no
peaa Ha 4yn. 17.4 ot HacToswmTe OBLM YCNOBKS) UK KaTo ce ABU
NNYHO B HSKOW OT HenHUTe dUHaAHCOBM LeHTpoBe. baHkaTa
ocurypsisa Bb3MOXHOCT 3a YBeAOMsIBaHe Ha NocoyeHus TtenedoH
Mo BCHAKO BpPEME Ha LAEHOHOLMETO, a 4Ype3 NUYHO SBSBaHe BbB
hHaHCOBWTE LEHTPOBE — B PAMKUTE Ha TAXHOTO 065BEHO paboTHO
Bpeme. B Te3n cnyyan baHkaTta 6nokupa Kaptata cBoeBpemMeHHO
cnepn nornyyaBaHe Ha yBepomneHueto. baHkata npepocrtaes
CbOTBETHWTE  [oOKa3aTencrea 3a  M3BBbPLIEHO  CbIMacHo
HacToswara pasnopeaba ysegomsiBaHe, Npy NUCMEHO UCKaHe OT
cTpaHa Ha Kaptogbpxartens, oTnpaBeHo B cpok o 18 meceua,
CUMTaHO OT AaTtaTa Ha yBeJOMsIBaHETO.

4.4. TlpunoxeHneto m-Token Postbank npeacrasnsBsa
nepcoHanuavMpaHo CPeACcTBO 3a CUIYpHOCT MO OTHOLUEHWE Ha
KapTtata n Kaptoobpxatensar e onbXeH Aa npeanpueme BCUYKU
pasyMHM MEepKu 3a HEroBOTO 3anasBaHe W npefoTBpaTsiBaHe Ha
HepaspeLlleH JocTbM. B Ta3un Bpb3ka, KapToabpKaTensar e AnbxeH
ga npegnpveme HeoOXOAMMUTE MepKM MNpu CbXpaHeHue Ha
BuomeTpnyHm paHHM B MOOMIIHOTO  YCTPOMCTBO (MPBLCTOB
oTneyaTbk, NMUEBO pa3no3HaBaHe) 3a npeaoTBpaTsABaHe Ha
HepaspeLLeHOTO MM MOoM3BaHe W/MNM M3NON3BaHETO MM C uen
nu3Mama, B T.4.: 4a U3nosns3sa camo JIMYHO MOOMUITHOTO YCTPOMCTBO
W Oa He ro NpeoTCTbNBa 3a Non3BaHe OT Apyrv nuua (B T.4. Aeua,
poavTenu, cbhpyau), Aa nasv MOOGUIMHOTO YCTPOWCTBO OT
noBpexaaHe, yHuLoxaBaHe, 3aryba, kpaxoba, n3nona3saHeTo My no
Opyr HEMpaBOMEPEH HauvH U Aa He perucTpupa B onepawlmoHHaTa
cucTema Ha MOBUNHOTO YCTPOMCTBO BUOMETPUYHU AaHHW Ha ApYyTv
niua. lpyn BxOoO4 B NPUNOXEHMETO C bBuomeTpuyHu paHHu,
OOCTBbMBT OO0 HEro e ce cyuMTa 3a OoTopusnpaH/paspelueH ot
KapTtoabpxatens npuv wu3nonseaHe Ha KoOATO W Jda e oT
BrvomeTpuyHuTe AaHHW, perucTpMpaHmn B onepauvoHHaTa cucteMa
Ha MobwunHoTo ycTponcTBo. [lpu oTtkntoyBaHe c [MUH kop,
KapToabpxaTensit »Ma BCUYKM 3a4bIDKEHUS 3@ OMNa3BaHETO My B
TanHa, KakBuTO ca npeaBuaeHu B Te3m O6wm ycnosusa 3a MAH
koaa Ha KapraTa.

45. (Nam.,, B cuna ot 01.01.2026r.) [pu 3aryba, kpaxba,
NpUCBOSIBAHE WIMM OTHEMAHE MO APYr HAYWH, YHULLOXaBaHe unu
usnonssaHe no Apyr HenpaBOMEPEeH HayuH Ha MOOMMHOTO
yCTponcTBO Ha KapTogbpxatens, Ha KOeTO € WHCTanupaHo wu
aKkTuBMpaHo npunoxeHmeto m-Token Postbank, kakto u npwm
CbMHEHUSI UNW NPeanonoXeHUss 3a HenpaBoMmepHa ynotpeba ot
TPETM nuua Ha MOBUNHOTO yCTpOMCTBO Ha KapTtogbpxaTens, Ha
KOETO € WHCTanupaHo W aKkTMBMPaHO npunoxeHmeto m-Token
Postbank w/vnu 3a y3HaBaHeTo o1 TpeTtu nuua Ha MNMNH 3a gocten
oo m-Token Postbank, Kaptogobpxatenat ce 3agbmkaBa [fa
yBegomu He3abaBHo baHkaTta no TenedoHa, nocoyeH B yn. 17.3 ot
HacTosawmTe OBLWM ycrnoBusa (a Npu HeroBaTa NPOMsIHA - Ha TO3M
TenedoH, KoTo e cbobueH oT baHkaTa Ha KapToabpxatens no
peaa Ha yn. 17.4 ot HacTosiwmTe OOLLIM YCNOBUS) UK KaTo Ce ABU
NNYHO B HSAKOW OT HenHuTe pmHaHcoBM LeHTpoBe. baHkaTa
ocurypsisa Bb3MOXXHOCT 3a yBeIOMsiBaHE Ha MOCOYEeHMs TenedgoH
Mo BCSKO BpPEME Ha AEHOHOLMETO, @ Ype3 JIMYHO sBsiBaHE BbB
hrHaHCOBUTE LEHTPOBE — B PAMKUTE Ha TAXHOTO 0651BeHO paboTHO
Bpeme. B Tesm cnyvam baHkata geaktuBupa CopTyepHUS TOKBH
CBOEBPEMEHHO cref nonyyaBaHe Ha yBe4OMIIEHUETO.

5. U3BNON3BAHE HA KAPTATA
5.1 Kaptata moxe ga 6bae uanonssaHa ot Kaptoabpxatens 3a
M3BbPLUBaHE Ha crieaHuTe BUaoBe TpaHcakuum 1 Apyry onepaumu:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyrm B
Tobproeckn 0bekTn B Bbnrapus unu B yyx6uHa npu uamyecko
npeactaBsaHe Ha KapTtata B TbproBckus 06ekT, Yype3 TepMuHanHm
ycTpowictea MNOC nnu upes umnpuHTep;



5.1.2. 3annawaHe CTOMHOCTTA Ha MOKYMKM Ha CTOKW/ycrnyrm B
Toproeckn obektn B Bbnrapus unn B 4yxbuHa 6e3 cdusmyecko
npeacTtassHe Ha KapTtata B Tbproeckust 06ekT (HeNnpUCHLCTBEHO) -
no tenedoHa vnu no e-mail unn Yypes BupTyanHu TepmuHanHu
yctpoincTtea NMOC, goctbnHn npes NHTepHeT unu Ha TepMuHanHo
yctpoictBo ATM  wunun  Ha TepmuHanHO YCTPOWCTBO 3a
camoobcnyxBaHe, 0603Ha4YeHo ¢ noroTo Ha baHkara;

5.1.3. TerneHe Ha napwu B 6por oT ocpmcu Ha BaHkaTa unm B ocumcu
Ha gpyru 6aHku B cTpaHaTa unm YyxbuHa, 0603Ha4YeHu ¢ NoroTo Ha
CbOTBETHATa kKapToBa oOpraHuMsaumsi, 4pe3  TepMuHarnHu
ycTpovictea NOC npu pmsnyecko npeacraesiHe Ha KapTarta;

5.1.4. TerneHe Ha napwu B 6poit Ype3 TepmuHanHo yctporictso ATM
unn 4pe3 TepmumHanHO YCTPOWCTBO 3a camoobcenyxBaHe,
0603HayeHo ¢ noroto Ha baHkaTa;

5.1.5. (M3m., B cuna ot 02.08.2021 r.) n3BbPLUBAHE Ha MapUYHU
npesoamn ype3 ePay.bg/BPay, BknoumMTenHo npeBoan KbM Apyra
nnaTexHa cMeTka wunu Apyr nnaTexeH WMHCTPYMeHT (4ebutHa
n/vnn KpeauMTHa kapTa): nnawaHe Ha KOMyHanHu ycrnyrm u
M3BbpLUBaHE Ha Apyrn onepauun ypes VHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg n gp.); nnawaHe Ha KOMyHanHu ycryrm Ha
ATM ycTpoKcTBa; nnaliaHe Ha KOMYHamnHu yCryrm U Ha MeCTHM
OaHbLM 1 TAaKCWM Ha TEPMUHAnNHK YCTPOWCTBa 3a caMoobCnyxKBaHe,
0603HayeHu ¢ noroto Ha baHkaTa; NnnawaHe Ha KOMyHanHu ycryrm
Ha 6aHkomaTu Ha Bopuka (4pes ycnyrata BPay);

5.1.6. cnpaBoyHu onepauun n npomsHa Ha NWH ypes TepmuHanHm
yctporictBa ATM wnu upe3 TepmuHanHu YyCTpoWCTBa 3a
camoobcnyxsaHe, 0603HaveHn ¢ noroto Ha baHkaTta.

5.1.7. (Uam., B cuna ot 01.01.2026 r.) BHacsiHe Ha napu B 6poli B
eBpo 4pe3 TepmuHanHm yctponctesa ATM nnu ype3 TepmuHanHu
ycTpoicTBa 3a camoobenyxBaHe, 00O03HayYeHW C NOoroto Ha
BaHkaTa ¥ cneumanHo o6o3HaveHw, 4e npegnaraT ycnyrarta
(BHocka Ha GaHkomaT® npm ycnosusaTa Ha yn. 5.25 no-gony.

5.1.8. (Mam., B cuna ot 01.01.2026 r.) wnoeHTUdMKaumsa Ha
KaptoabpxaTtens kato knueHT Ha baHkata 4pe3 TepmuHamHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C NoroTo Ha
BaHkaTa, 3a uenuTe Ha non3eBaHe Ha ycnyrata JurutanHa 3oHa 3a
ekcnpecHo OaHkuMpaHe“ (B ToBa 4YMCMO: 3a M3BbpPLUBAHE Ha
BbTpeLIHO6aHKOBM 1 MexaybaHKoBM NpeBoan B €BPO KbM CTPaHM
ot EBponericko ukoHoMuuyecko npocTtpaHcTtBo (EWIM), mexay
CODCTBEHN CMETKM, KaKTO M KbM CMETKM Ha TpeTu nuvua, 3a
noracsiBaHe Ha 3a4bIPKEHUS MO KPeauTn, oTnycHaTh oT baHkaTta u
no KpeautHu kaptu, u3gageHu ot baHkaTta, 3a 3asiBiBaHe Ha
kpeout unu KpegutHa kapta oT Kaptogbpxatens v ap.).

5.2 [JaBaHeTo Ha [naTexHO HapexaaHe 3a U3BbPLUBAHETO Ha
TpaHcakuum nocpeactsom Kaprtata mMoxe [a ce OCbLUEeCTBM MO
CneHUTE HaYMHW:

5.2.1. npu TpaHcakuun, n3sbpLuBaH/ Ha TepMUHANHO YCTPONCTBO
ATM un Ha TepMMHaNHO yCTPOWCTBO 3a CaMOOOCHyXBaHe — 4pe3
nocrassiHe Ha KapTata B CbOTBETHOTO TEPMMHANHO YCTPOWCTBO U
BbBexaaHe Ha [MMH oT knaBuaTypata Ha TepMUHANHOTO
YCTPOWCTBO.

5.2.2. npu TpaHcakuun, n3sbpLuBaHy Ha TepMUHANHO YCTPONCTBO
MOC npwu dusnyecko npeacrtassHe Ha Kaptata — upes noctassHe
unu npokapsaHe Ha KapTtaTa B/npe3 TepMUHanNHOTO yCTPOWCTBO, a
B cnyvaute, B KOMTO TepMUHANHOTO YCTPOWCTBO WM HEroBUsi
ornepaTop ro u3nckea - n sbeexaaHe Ha lNH ot knaBuaTtypaTta Ha
Mnoc.

5.2.3. npn TpaHcakumu, M3BbLPLIBAHW 4Ype3 WMMPUHTEP— 4pe3
cBansiHe MOCPEACTBOM YCTPOWCTBOTO Ha oTrneyatbk oT Kaprtata
BbpXy creuunaneH copmynsp Ha Bankata (gebuTHo unsBecTue),
npegoctaBsH Ha KapTogbpxatens OT nuueTo, npuemMallo
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MnaTexHoTO HapexaaHe B TbproBckusi 06EKT 1 nonaraHe BbpPXy
dopmynapa Ha nognuc ot KaptogbpxaTtens. B Teaun cnyyaum
TpaHcakuusTa ce uanbnHsaea B Pexum off-line.

5.2.4. npu HenpucbCcTBEHW TpaHCaKuMW, W3BBLPLIBAHU nNpe3
WHTepHeT, no TenedoHa wnu no e-mail, B ToBa 4MCro npu
peructpauusi n nonasaHe Ha KaptaTta B VIHTepHeT nnatdopmm 3a
nnawaxus kato ePay.bg n agp. — 4pes BnmMceaHe/nonbnBaHe Ha
Homepa Ha Kaprata, umeTto Ha KapToabpxaTens, cpoka Ha
BanuAHoCT Ha KapTaTa v JonbnHUTENHNS Ko 3a curypHocT (CVV2
unn CVC2) Ha Kaptata B CbOTBETHMUTE norneta Ha WHTepHeT
CTpaHuLaTa Ha Tbproeseua, CbOTBETHO MOMbMBaHe Ha NOCOYEHUTE
JaHHM B cneuuanHa dopMa, npegocTtaBeHa OT Tbproeeua U
usnpawiaHeTo wm Jo TbproBeua no e-mail, cbOTBETHO
cbobLyaBaHeToO UM Ha TbproeeLa no TenedoHa.

5.2.5. (U3m., B cuna o1 07.06.2021 r.) B ponbnHeHne kbM gaHHUTE
no un. 5.2.4 no-rope, MNpy W3BbLPLIBAHE HA ENEKTPOHHMU
ONCTaHUMOHHWN (HEMPUCHCTBEHN) onepaumnn B VIHTEpHET cTpaHum
Ha onpepenexHn TbproBumn, obosHaveHn ¢ Mastercard Identity
Check wnn VISA Secure, KapToabpxatenaT crneaBa pfa
NoTBbPXAaBa CbrNacnMeTo CY 3a U3NbITHEHME Ha onepauusaTa Ypes
akTuBmpaHo  npunoxeHne m-Token Postbank, cbrnacHo
NMOCOYEHOTO B un. 5.2.6.

5.2.6. Npun nsnonasaHe Ha m-Token Postbank 3a noTebpxaaBaHe
Ha CbrnacueTo 3a W3MbIHEHWE HA KOHKPeTHa enekTpOoHHa
OMNCTaHUMOHHa nnaTexHa onepaumst B VIHTEPHET CbrnacHo un.
5.2.5 no-rope, KaptoabpxartensaT nonyyasa Push HoTudmkauus
Ha MOOMITHOTO YCTPOMCTBO, Ha KOETO € UHCTaNMPaHo 1 aKTUBMPaHO
npunoxeHneto m-Token Postbank wnu ckaHnpa QR «kog,
BM3yanuaupaH Ha calTa Ha TbproBeua, B CreCTBUE Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanusmpa nHpopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo cregBa ga 6bae
noTBbpAeHa. 3a Aa NOTBLPAU CHIMACUETO CU 33 U3MbIHEHNE Ha
onepauusaTa ypes Push HoTudmkaumsa nnm ckanmpaHe Ha QR kog,
Kaptoabpxatensat cnegsa [da  OTKMIOMM M da  OOCTbMU
npunoxeHneto m-Token Postbank, kato ce uageHTuduyupa no
npenBapuTenHo usbpaH OT HEro Ha4uMH — C OMpeaerneH OT Hero
MNH 3a m-Token Postbank wnu ¢ BuomeTpuyHM gaHHM u ga
NOTBBLPAM U3PUYHO onepaumsta. 3a oTkNoYBaHe ¢ brioMeTpuyHm
OaHHM e Heobxoaumo MOOGMMHO YCTPOMCTBO C OMepaumoHHa
cuctema Android, nputexasallo CEH30p 3a NPbCTOB OTnevaTbk
Unn yCTPOWCTBO C onepaumoHHa cuctema iOS, npuTexasallo
CEH30p 3a NPbCTOB OTNEeYaTbK UMM BL3MOXHOCT 3a NULEBO
pasno3HaBaHe.

5.2.7. B ponbnHeHMe KbM noco4yeHuTe B 4n. 5.2.1 n un. 5.2.2
HauuHW, GeskoHTakTHa Kapta moxe ga Obae v3nonseaHa M 3a
OE3KOHTAKTHO U3BbPLUBAHE Ha MNNaTEXHW W HENNaTeXHW
onepauuun, npu kouto Kaprtata ce ponupa/gobnuxkaea [o
CboTBETHOTO TepmuHanHo yctponcteo ATM wnm MOC wunn
TepMMHanHo yCTPOMCTBO 3a caMoobCnyXBaHe UNn YeTew, CBbp3aH
CbC CbLOTBETHOTO TEPMUHANIHO YCTPOWCTBO, 0OO0O3HA4YeHu C
noroto/aHaka PayPass unu cbotBeTHo PayWave, 6e3 pa e
Heobxoaumo Kaptata pga ce nocraes/mpokapBa  B/npes3
ycTponcTtBoTo. B cnyyan ue TpaHcakumsita He HaaBuwiasa
nmMnTuTe, 0AO0OpeEHM OT [OCTaBYMKa Ha NNaTeXHU YChyru,
ob6cnyxBall, CbOTBETHOTO TepMMHaNHO YCTpPOWCTBO W/ wnu oT
baHkaTta, obuyaiHO He ce wu3uckea oT Kaptogbpxartens
JoNbNHUTENHO BbBeXaaHe Ha MNWH, kaTo TpaHcakumsta Mmoxe ga
6bae wusnbnHeHa n B Pexum off-line. Korato pa3avepbT Ha
TpaHcakuusita € no-ronsiMm OT ogobpeHUTe NMUMWUTU Ce U3UCKBaA
BbBeXaaHe Ha [MNH, B kouTto cniyyam TpaHcakuuata BUHaru ce
uanbnHaeBa B Pexum on-line. B cnyvyai ye ©6baaTt u3BbpLUEHU



onpeneneH ot baHkata Opowi nocriegoBaTenHM GE3KOHTaKTHU
TpaHcakuum ¢ KapTaTta, 3a u3BbplBaHeTO Ha cnejpawara e
HeobxoanMO MocTaBsiHe Ha KapTaTa B CbOTBETHOTO TepMMHArHO
YyCTPOWCTBO n/unu BbeexaaHe Ha MUH.

5.2.8. (N3m., B cuna ot 02.08.2021 r.) B ponbrnHeHWe KbM
nocovyeHnte B 5.2.1 pgencTeusa, npu nonsesaHe Ha ycnyrata
LurMTanHa 3oHa 3a ekcrnpecHo 6aHkMpaHe® nocpeacTBOM
TepMmuHanHu yCTpoOMCTBa 3a caMooOcnyXBaHe, 3a cnegHute
nnaTexHW 1 HennaTtexHu onepauwuu: (i) TerneHe Ha napu B 6poii oT
CMeTKa, KOSTO e pasfnuMyHa OT cMmeTkaTa Ha kapTaTta, C KOsiTo
TuTynapaT ce e naeHTudumumpan, (i) nnatexHu onepauum KbMm
CMEeTKM Ha TpeTu nuua B baHkaTta nnv kbM CcMeTKM B Apyra 6aHka,
(iii) nnawaHe Ha 3agbmxeHusa no KpeautHa kapTa, usgageHa ot
BaHkaTa Ha gpyro nuue, (iv) KOMyHanHo nnawaHe; (V) cb3gasaHe
1 npomsiHa Ha aboHaMeHT 3a KOMyHanHo nnaliaHe; (vi) nnawaHe
Ha MeCTHM fdaHbum K Takcu, KapToawbpxatenaT cnegsa fa
NOTBbPAN CbIMAaCUETO CU 3a M3MbIHEHWE Ha onepauusita ypes
CodtyepeH TokbH ,m-Token Postbank” unu upes BbBEXaaHE Ha
efHoKpaTeH Ko, nomnydyeH 4ype3 SMS wnu Opyro eneKkTpoHHO
cboOLlleHMe Wunn 4pe3 aBTOMATUYHO rNacoBo obaxaaHe Ha
pernctpupannss B baHkata Homep Ha MobGuneH TenedoH Ha
KaptoabpxaTens. KoraTo Kaptoabpxarenar n3nonassa
efHokpaTeH kod, BbaHkaTa He HOCW OTrOBOPHOCT, B Crny4vain ye
CbOTBETHUAT JOCTABYMK HA YCNYrn HE OCUTYpW NpedaBaHeTo Unm
He npegage B CPOK TEKCTOBOTO/ €MEeKTPOHHOTO CbOOLLeHne unu
rmacoBoto obaxgaHe, KakTo M B cryyYauTe, KoraTo nopajau
obctoATencTea, HesaBucewu OT baHkata, TekcToBOTO/
€NeKTPOHHOTO CboOLleHne unu rnacoBoTo obaxkgaHe, He Obae
M3npaTeHo, CbOTBETHO Nony4eHo ot KapToabpxatens.
OTpenHute nnawaHns no cb3gageH aboHaMeHT 3a KOMyHarHo
nnawiaHe He ce HYXXAaaT OT CaMOCTOATENHO NOTBbPXAAaBaHe CbC
CodTyepeH TOKbH UK C eQHOKpPaTEH Kof.

5.3. baHkaTta n KaptoabpxatensT ce cbrnacsasart, Ye 3a LenuTe Ha
M3MbITHEHME Ha MNaTexXHW onepaunm nocpeactsom Kaprara, BCAKO
nencTeme/KomouHauusa oT AEeWCTBUS, OMNMUCaAHU CbOTBETHO B 4.
521 — 5.2.8, npencraBnsBat BanvMgHa uaeHTUdMKaUMa Ha
KapToabpxaTtensi, NOTBbpXXAeHWE 3a pasmMepa Ha KOHKpeTHaTa
cyMa 1 Ha nonyyartens Ha TpaHcakuusaTta u lNnatexHo HapexaaHe
3a U3nNbfHeHVe Ha HapeaeHaTta TpaHcakums (MnaTexHa onepauust)
nocpeacteoM Kaptata, kaTo baHkaTa ce 3agbinkaBa Aa U3MbiHU
Taka gageHoTo NnatexHo HapexaaHe crief NoCTbNBAHETO My Npw
Hesl 1 NpW Hanu4uMe Ha npegnocTaBkuTe no Yn. 5.5 oT HacTosAwmMTe
O6wwm ycnosus. KapToabpkatensit NOTBbPXAaBa, Ye e 3anosHaTt u
ce cbffacsiBa C HauMHMTE U MeToauTe Ha HapexagaHe U
M3nbIiHEHWE Ha TpaHcakuum ¢ 6e3KoHTaKTHM KapTu, nocoyeHu B
un. 5.2.7 no-rope, kato baHkaTa LWe cuMTa 3a paspelleHa oT
Kaptogbpxatensa u uwe wu3nbfHABa BCsika TpaHcakuusa ¢
Ge3koHTakTHa KapTa, HapegeHa no nocoYeHnTe Ha4MHU U MeToau;
5.4. MomeHTBT Ha nonyyaBaHe Ha [InaTexHOTO HapexaaHe,
nogageHo ot Kaptogbpkatens no pega Ha un. 5.2 no-rope, e
MOMEHTBT, B KOWTO UudAnata WHdopmaumus 3a W3BbPLUEHOTO
MnaTtexHo HapexaaHe NocTbMNM B CHETOBOAHO-MHOPMaLMOHHAaTa
cuctema Ha bankaTta. CTpaHuTe ce cbrnacsiart, 4Ye NnaTexHu
HapeXdaHus, nOoCTbMWIM B  CYETOBOAHO-UHGOPMALMOHHATA
cuctema Ha baHkaTta cnepn 11 yaca Ha CbOTBETHUSA [eH, ce cunTaTt
3a nomyyeHu Ha cnegBawus paboteH aeH. [Npu MnaTtexHu
HapeXxaaHus, U3BbPLUEHN NO peda Ha un. 5.12 n un. 5.14, cowmnte
ce cuuTaT 3a MOomnyyYeHW Ha cnegpawms paboTteH OeH cnefn
ckniouBaHe Ha [loroBopa, cbrnacHo yn. 2.1 no-rope.

5.5. BaHkata mM3nbnHsABa NOCTBLNUAUTE MNATEXHU HapeXaaHus,
AageHu no pega Ha yn. 5.2, caMo ako pa3mepbT Ha TpaHcakumsaTa
(c usknioyeHue Ha TpaHcakumuTe no yn. 5.12 n 5.14) e B pamkute
Ha BbanaHca no KapTtata KbM MOMEHTa Ha MOCTbMBaHE Ha
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HapexaaHeTo, KaTo nNpu TpaHcakumu no un. 5.1.4 (ternexe Ha napu
B 6pon upe3 TepmuHanHo ycTtponctso ATM wnu TepmuHanHo
YCTPOMCTBO 3a camoobcrnyxBaHe, 0003Ha4YeHO C IoroTo Ha
bankaTta) ponbnHUTENHO € HeobxoauMo OOWMAT pasmep Ha
TakmBa TpaHCakuun [Oa He HadBuliaBa CbOTBETHWUTE [AHEBHU
NMMUTK 3a TerneHe Ha napu B OGpon, onpeaeneHyn CbrnacHo Y.
5.15 no-gony a npu TpaHcakumm no 4n. 5.1.7 Ha TepmuHanHo
YCTPOWCTBO 3a CamoOOCnyXBaHe, OOMbIHUTENHO € Heobxoaumo
obWwmAT pasmMep Ha TakmBa TpaHCakuMu [da He Hagsuvwasa
CbOTBETHWTE OHEBHM NMUMUTK 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe®, onpegeneHn cbrnacHo 4n. 5.15 no-gony.
B cnyyait ye MNMnaTexxHOTO HapexaaHe He OTroBaps Ha ycroBusATa
no HactosiaTa pasnopeaba, baHkaTta oTkasBa M3NbMNHEHNETO MY,
3a KOeTO YyBeAOMsiBa KNMeHTa He3abaBHO 4pe3 ekpaHa Ha
cboTBeTHOTO TepmuHanHo yctponctso ATM wnu MOC wunu
TepMUHanHoO yCTpoWCTBO 3a caMoobenyKBaHe.

5.6. baHkaTa u3nbNHABa NO peda Ha TAXHOTO MOCTbMNBaHE
nnaTexHuTe HapexaaHus, KOUTo ca AafeHu nNo pefa Ha un. 5.2 m
OTroBapsT Ha U3nCKBaHWATa B Yn. 5.5, 0 Kpasi Ha cbluusa paboTeH
OeH, B KOWTO HapexaaHeTo € MoCTbNWMIo B CYETOBOAHO-
nHOpMaUMoHHaTa cucteMa Ha baHkata nnm Hal-KkbCHO OO0 Kpasi
Ha criegBalwmsa paboTeH AeH, Korato AOCTaBYMKBLT Ha MnaTexHu
yCnyru Ha nonydvaTens Ha cpefcTBaTta He yyacTtsa B [natexHaTa
cuctema 3a OpyTeH ceTbnMeHT B peanHo Bpeme Ha BHB (RINGS)
unu B Apyra nnaTexHa cuctema c gocten go RINGS, Ha kosaTto BHB
€ areHT Mo CeTbJ/IMEHTA.

5.7. 3a ypocToBepsiBaHETO Ha U3BbPLUEHO NocpeacTBoM Kaprarta
nnaTtexHo HapexgaHe B TbproBckn 06EKT npu  dur3nyecko
npeactaBaHe Ha Kaptata B cnyvyaute no  un.  5.2.3,
KaptoabpxatenaT ce 3agbikaBa [da noAnvwe cneuuwaned
dopmynap Ha bankata (oebutHo u3BecTne). B pebutHoTo
n3BecTMe ce MOCoYBaT AaHHWTE 3a HapedeHaTa TpaHcakuus, B
TOBa YMCIO PErncTpaumMoHeH HoOMep Ha TpaHCcakuusaTa, AaHHW 3a
TbproBeua — rnonyyaten Ha npeBoda, pasMep W BanyTa Ha
TpaHcakuudaTa, gaTa M Yac Ha U3BbpLUBaHe Ha TpaHcakuusaTa.
JlnueTo, npnemalLo MNnatexHoTo HapexaaHe B TbproBckus 06ekT,
uma npaBo pga noucka ot KapTogbpxaTens ga yAoCTOBepwu
CaMONMYHOCTTa CUM 4pe3 npeacTaBsHE Ha [OOKYMEHT 3a
CaMOINYHOCT.

5.8. BbaHkaTa He HOCUM OTFOBOPHOCT 3@ M3MbIHEHWETO Ha
OCTaHanuUTe 3adbIDKEHUSI MO CKMOYEHUTE C TbproBeua COesnku,
OCBEH 3a W3MNbIIHEHWME Ha HapegeHaTa TpaHcakuus npu
nocoyeHuTe B Yn. 5.5 orpaHnyeHus.

5.9. Kaptogbpxatenst umMa npaBo [Aa Mnofy4n OT JNuuUEeTo,
npvemallo MNnaTtexHoTo HapexaaHe B TbproBckusi 06ekT, KbaeTo
M3BbPLUBA NnawiaHe ¢ KaptaTa, konve OT pasnuckaTa, KosTo ce
oTneyatBa oT TepmuHanHoTto yctponcTteo NMOC npu n3BbpLUBaHE
Ha TpaHcakumsTa (pecn. oebutHoTO m3Bectme no un. 5.7). B
cnyvan Yye Kaptogbpxxatensat noucka ot baHkaTta npegoctaBsHeTo
Ha [JOMbIIHUTENHM KOMUS OT W3JaAeHU  pPasnucku/aebuTHM
nssectusi, baHkata uma npaBo QJa noucka 3annawaHe Ha
pasHockuTe 3a nsgaBaHe Ha NoAobHM KOMKWS, YMATO CTOMHOCT Le
ce onpegenu ot baxkaTta.

5.10. Kaptata e camMO TexHM4ecko CpeacTBO, ONocpeasiBallo
pasnnawaHeto. baHkata He HOCKM HMKakBa OTFOBOPHOCT Mpu
€BEHTYyarHO HeusnbiiHeHWe, OTKa3 UMW IPEeLIHO U3MbIHEeHWEe Ha
3a0bI/DKEHMsAITAa OT CTpaHa Ha TbpProBUMTE MO OTHOLUEHME Ha
caenkute um ¢ Kaptogbpxkartens, Huto Kaprtoabpxatensar mma
npaBo fda npeasiBaBa kbM baHkaTa eBeHTyanHu cBou anbtwu,
Bb3paXXeHUs Unn NpeTeHLMn, Npon3TnyaLLM OT OTHOLLUEHUATA My C
TbpProBUUTE.



5.11. lMNpun 3annawaHe CTOMHOCTTa Ha 3aKyrmyBaHW CTOKW/ycryru
nocpenctsom TpaHcakuun ¢ Kaptata B onpepeneHn Tbproscku
obekth B bBbnrapmsi, os3HayeHn ¢ noroto Ha baHkaTa,
KapTogobpxaTensaT Moxe [fa onpegenu, npu crnasBaHe Ha
orpaHnyeHuaTa, NOCoYEeHN B Yn. 7 no-gorny, Aany CTOMHOCTTa Ha
3aKynyBaHaTa cToka/ycrnyra na 6bae HauyucneHa kato 3agbIpkeHne
no banaHca Ha KapTtaTta u3usno unu Ha paBHU MeCEYHU BHOCKM.
BpoAT ¥ pa3vepbT Ha MeceyHUTe BHOCKM ca npeameT Ha
porosapsiHe mexay KaptoobpxaTena M CbOTBETHUSA Tbprosed.
Mpu nokynkm c Kaptata Ha paBHM MECEYHM BHOCKWU, W3BBLH
cnyyauTe no un. 5.12, ce npunarat npasunara Ha yn. 7.4 no-gony.
5.12. B cnyyait ye KapToabpxatenaT e nocounn B 3asBrneHNeTo 3a
nm3gasaHe Ha KapTa, 4e xxenae baHkata ga n3nbnHu onpegeneHa
nbpBa nnaTtexHa onepaums (TpaHcakuus), YMATO CTOWMHOCT Aa
6bae HauucneHa kaTo 3agbikeHne no banaHca Ha KapTarta Ha
paBHM MECEYHM BHOCKW, KakTo M ako e npefocTtaBwn usnarta
Heobxoauma MHopMaLmsa 3a OCbLUECTBABaHe Ha TpaHcakuuaTa,
To baHkaTa, B cnyyan 4ye onobpu 3asiBNneHMeTo 3a usgaBaHe Ha
KapTa, LWe n3BbpLUN HapeaeHaTa nNnaTexHa onepaums 3a cMmeTka
Ha Kaptogbpxartena. Bcuukm nocnegBawm TpaHcakuum 3a
MOKYMKN Ha PaBHU MECEYHU BHOCKM He MoraT Aa HaaBuaBsar
BanaHca no Kaptata n KpeautHus numur.

5.13. Mpu npepaBaHe Ha KapTtaTa, banaHca no KapTtaTa we 6bae
paBeH Ha onpegeneHns KpeouteH nMMWT, HamaneH CbC
CTOMHOCTTa Ha M3nbriHeHaTa TpaHcakuusi U NPUMoOXUMUTE TaKch
3a pasrnexgaHe Ha 3asiBrneHue, nocoyeHu B Tapudata Ha baHkaTa
n [oroeopa 3a KpeguTteH numur.

5.14. B cnyyaw ye Kaptogbpatenar e nocounn B 3asBneHneTo 3a
nsgaBaHe Ha KapTta, 4e xenae baHkata Aa n3nbnHu onpeaenexHa
nbpBa nnartexHa onepaumnsa (TpaHcakums), pasnuyHa OT MOKymnka
Ha CTOKM/ycryrm cbrnacHo u4n. 5.12, ymato cTtomHocT aa 6bae
HayMcneHa kaTo 3aabmkeHne no banaHca Ha KapTaTa, KakTo 1 ako
e npejocTtaBun  usnata Heobxoguma  mMHGopmauua  3a
ocbluecTBABaHe Ha TpaHcakumsita (BKM. npu HeobxooumocT
yHUKanHuaT naeHtudukaTtop (IBAN) Ha cmeTkaTa Ha nonyyartens
Ha npeBoga (TpaHcakuusita), To BaHkaTa, B cnydan 4e opobpwu
3asBneHneTo 3a M3gaBaHe Ha Kapta, we v3BbpLIM HapedeHaTta
nnatexHa onepauus 3a cmeTka Ha Kaptogbpxartens. [pu
npepasaHe Ha Kaptata, banaHca no KapTarta we 6bae paBeH Ha
onpepeneHuss KpeguTeH nNMMUT, HamaneH CbC CTOMHOCTTa Ha
M3NbIIHEHaTa TpaHCcaKUMsa 1 NPUITOXUMUTE Takcu 3a pasrnexgaHe
Ha 3asBreHune, nocoyeHn B Tapudata Ha baHkata n Jorosopa 3a
KpeauTeH numuT.

5.15. TerneHe Ha napu B Gpoi ¢ KapTtarta, 4ype3 TepmuHanHu
yctponctBa ATM  wnun  TepmuHanHM  ycTpomcTea  3a
camoobcnyxBaHe no yn. 5.1.4, moxe ga ce u3BbpLIBA camo 3a
Lenu cymu, KOMTo He HaaBuwasaT kakto BanaHca no KapraTa,
Taka u fHeBHUA NuMmuT, koMTo BaHkaTa onpegensa B Tapudarta Ha
BaHkaTta, n konTo ce nocoysa B MeceuHute nssneuyeHunsi. baHkata
MOXe Aa MPOMEHs OHEBHWUS NMUMWUT MO peda 3a U3MEHEHWe Ha
HacTosimuTe O6LLM yCcnoBust, CbrnacHo un. 21.

5.16. Kaptogbpxatensar uma npasBo Aa Ternu napu B Gpown,
cbrnacHo 4n. 5.1.3, go pasvepa Ha banaHca no Kaptata upes
TepmuHantm yctponctea NOC B oducu Ha baHkata nnu B ocpmcn
Ha gpyru 6aHku B cTpaHaTa unm YyxobmHa, 0603Ha4YeHu ¢ NoroTo Ha
Visa, cboTBETHO € noroto Ha Mastercard.

5.17. Bbpxy usterneHata cbrnacHo 4n. 5.15 n 5.16 cyma ce
HauMcnsiBa nMxeBa OT AaTaTa Ha U3BbpLUBaHe Ha TpaHcakuusTa,
YMATO pa3mep ce onpefens cbrnacHo [oroBopa 3a KpeauTeH
JINMUT.
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5.18. 3a Bcsika TpaHcakumsa ype3 TepmuHanHo yctporncteso ATM
unun TepMrHanHo yCTpoONCTBO 3a caMoobcnyXBaHe, Mpu NOUCKBaHe
ype3 un3bupaHe Ha CbOTBETHATa OMUMSA CBINACHO YKa3aHWATa,
M3NncaHn Ha ekpaHa Ha yCTPOMCTBOTO, Ce N3[aBa B CbLUNSt MOMEHT
pasnucka/kKBUTaHUUA, KOSTO YOOCTOBEPSIBA HapexaaHusATa, KouTo
e nan Kaprogbpxartenar, B TOBa YNCINO Cbabpxa MHOopMaLuus 3a
peructpaumoHeH Homep Ha  TpaHcakumsTa, [daHHM  3a
TepMUHaANHOTO YCTPOWCTBO M UHCTUTYLIMATA, KOSITO rO Noaabpa,
pasmep v BanyTa Ha TpaHcakuusTa, ata U Yac Ha U3BbpLUBaHe Ha
TpaHcakuusita. B cnyyaii ye TakaBa pasnucka He O0bae nsgageHa
nopaguM TexHu4yecka rpeluka, Kaprtogbpxatenar ce cBbp3Ba C
onepatopa Ha TepMmuHanHoTo yctponcTtso ATM nnu ¢ nocoveHunte
Ha yCTPOMCTBOTO AaHHM 3a KOHTaKT. baHkaTa oka3Ba cbaencTeme
Ha KapTogobpxatens npv noucksaHe.

5.19. B cnyyan Ha 3apgbpxaHe Ha KapTtata ot TepMuHanHo
yctporcteo  ATM unn  TepMuHanHO  YCTpOMCTBO  3a
camoobcnyxBaHe, KaptogobpxaTenar e AnbXeH [a yBeaomu
BbaHkaTa, a baHkaTa cneaBa Aa okaxke CbAeNCcTBME 3a BpbLLAHe Ha
KapTtaTta Ha Kaptogbpxartensi, a npy HeBb3MOXHOCT 3a ToBa fa
nsgape Hosa Kaprta 3a cBos cMeTKa, B cCriyyaw ye npuyuHaTa 3a
3agbpxaHe Ha Kaptata e no BuHa Ha baHkaTta. B ocraHanute
cny4daun Kaptata moxe aa 6bae npensgageHa no pega Ha yun. 18.3.
5.20. baHkaTa MOXe Aa npeycTaHOBM BPEMEHHO UMW MOCTOSIHHO
hYHKUMOHNPaAHETO Ha efHO 1nu noseYve TepMUHaNHW yCcTponcTea
ATM/TepmuHanHu ycTpoicTBa 3a camoobcnyXBaHe, KOUTO
nogabpxa, 6e3 npegBapuTenHo uM3BecTMe, B CryyYand Ha
TEXHMYeckn npobnem, HeusnpaBHO YHKUMOHMpAHE W OT
cbobpaxeHusa 3a curypHoct. B Te3m cnyyaum BaHkata He Hocu
oTroBOpHOCT cnpsimo KapToabpxaTens 3a kakBuTo M ga Guno
3arybu unu weTn, NpeTbprneHn B pe3yntaTt Ha HEBb3MOXHOCTTA 3a
n3nomnsBaHe Ha ycnyrara.

5.21. Beuukn TpaHcakumv, usBbplUeHM C m3non3saHe Ha Kapta
ype3 TepmuHanhu yctponctea ATM vnu NMOC nnm TepmuHanHo
YCTPOMCTBO 3a caMoobcnyXkBaHe, ce permcTpupat aBToMaTUYHO B
XpoHonornyeH pen ot baHkaTta ype3 onpepeneHn npouegypu u
TEXHUYECKU CPELCTBA, KOUTO NO3BONSABAT CUNYPHO CbXpPaHsiBaHe 1
TOYHO BB3NPOU3BEXOAHE HA MHGOPMALUSTA M U3KIOYBAT BCsSKa
BBb3MOXHOCT 3a HEMHOTO MocneaBallo n3MeHeHne. 3annceaHusaTa
Ha BCWYKM onepauun, ussbplieHn ¢ Kaprtata ypes TepmuHanHm
yctponctea ATM wnu MOC wnu TepmuHanHo YCTPOWCTBO 3a
camoobcnyxBaHe ca CYETOBOAHW [AOKYMEHTW MO CMUCBIa Ha
3akoHa 3a C4eTOBOACTBOTO U Ce CMATAT 3a BEPHM 0 AOKa3BaHe Ha
NPOTUBHOTO.

5.22. MNpwn oTka3 ga 6bae M3NbiHEHO HapexaaHe 3a U3MbIIHEHMEe
Ha  TpaHcakumsi, KaptogbpkaTenat nonyyaBa BedHara
nHOpMauus 3a 0Tka3a BbB BUA Ha CbobLLEHME, NOABABALLO Ce Ha
ekpaHa Ha TepmuHanHoto yctporctBo ATM wunu TOC wnn
TepMMHanNHOTO YCTPOMCTBO 3a CcamooOCnyxBaHe WM 4pes
€NEKTPOHHO CbobLLEHME Ha eNneKTPOHHa nowa (ako e 3asiBEHO OT
KapToabpxatens) npu oOTkad 3a W3MbIIHEHME Ha nraTexHa
onepaums no MIHTepHeT unun TenedoH, OCBEH B CrnyYanTe, Korato
npenocTaBsHETO Ha Tasu MHOpPMauus He ce AOomnycka CbrmacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

5.23. baHkaTa npefoctaBa  AOMbIHWUTENHW  yCryrM  Ha
KaptoabpxaTtenuTte Ha onpeaeneHn sugose Kaptu, kakto cneasa:
- Ha Bcuukm kaptogbpkatenu Ha Kaptu Mastercard Elite,
Mastercard World Premium n VISA Premium, baHkaTta npegocTass
ponbrHutTenHaTa ycnyra LoungeKey, ¢ kosito Kaptoabpxatenure
nonyyaeat npedepeHLmaneH 4OCTbN A0 CNeunanHuTe canoHu 3a
MbTHALM B peauua neTtuila no usamn CBaT;



- Ha Bcuykn kaptogbpxatenn Ha Kaptu Mastercard Elite un
Mastercard World Premium, BaHkaTa, ¢ nomoLiTa Ha KapToBaTa
opraHusaumsi Mastercard, npegoctaBs OOMbMHUTENHATa ycnyra
Concierge - lNepcoHaneH acUCTEHT;

- KapTtogvpxaTtenute Ha kaptu Mastercard World wmorat
OOMBbIMHUTENHO Aa 3asiBAT nonssaHeTo Ha ycnyrute LoungeKey n
Concierge- NepcoHaneH acuUCTEHT.

MocoveHVTe [OMBIAHUTENHU YCMYrM ce NPefoCTaBAT CbINacHoO
CbOTBETHUTE OOLM YCNoBMSA 3a 3asiBABaHe W MOn3BaHe Ha
OOMBIMHUTENHW YCMYIW, KOUTO ca AOCTBNHM Ha www.postbank.bg,
KakTo M BbB BCekum oduc Ha baHkaTa. BbaHkata Moxe Aaa
npegocTassa M Apyrv AOMNBLAHUTENHN ycnyru Ha KapToabpxartens
npy M3puYHO OOroBapsiHE Ha TakMBa WNU NpU M3MEHeHue Ha
HacTtoAwmTe OOWM yCcnoBusi, KakTO M MpU OpraHuW3npaHe Ha
NPOMOLIMOHANHN KaMnaHWK1, KOUTO ce 0baABsIBaT NpeaBapuUTENHO Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, nocoveHa B yn. 17.3. no-gony.
5.24. (Mam., B cuna ot 01.01.2026 r.) Kaptogbpxatenar uma
Bb3MOXHOCT [ja ce peructpupa 3a basoBarta cyHKUMOHaANHOCT Ha
WHTepHeT 6GaHkupaHe. lNpu nbpBOHavyanHaTa perucrpauus ce
BbBeXAaT Tpute MMmeHa, EMH (CboTBETHO aHanorM4yHu gaHHM 3a
KapToabpxaTten — vyxaecTpaHHO uanyecko nuue), TenedoHeH
HOMEp W HOMep Ha AOKYMEHT 3a CaMOonuyHocT. B cnyyan 4e
BbBEAEHUTE [aHHM Ca KOPEKTHUW W CbBNagaT C akTyanHute
KNUWeHTCkn fJaHHuM npu baHnkaTta, KaptogobpxaTensat cb3gaBsa
notpebuTtencko Mme M napora 3a AOCTbN A0 ycnyrata M Ha
TenedOHHUA My HOMEp Ce uM3npawia Ko 3a akTUBMpaHe Ha
npoduna.

5.24a. (Hos, B cuna o1 01.01.2026 r.) Cneq ycnewuHa permctpauus
3a basoBata dyHkumoHanHocT Ha WHTepHeT 6GaHkupaHe,
KaptoabpxaTensaT vma cnegHute Bb3MOXHOCTU: (i) oTAaneveH
OHNawH 4OoCTbN A0 MHopMaumMsATa 3a pasnofiaraeMmst octTaTbk no
KpeanTtHua numut Ha KapTaTta n 3a TpaHcakumuTe, N3BbpLUEHN C
Kaprtarta; (ii) B cnyyan ye Kaprogbpxatenar uMma oTKpUTU CMETKN
B BaHkaTa - WHOpMauusi 3a HanmuM4HOCTTa W OBWXKEHUETO MO
CMETKMTE, KaKTO M Bb3MOXHOCT Aa MOAaBa MO ENeKTPOHEH MbT
HapeXxaaHus 3a KpeauTHU NPeBoaun Mexay CBou cMeTkn B baHkaTa,
BKI. 3@ noracsiBaHe Ha 3agbimkeHusa no Kaprara; (iii) Bb3amMoxHoCT
[a u3BbpLUBA NnaLlaHnst Ha KoMyHanHw/ 6utosu cmeTkn ¢ KaptaTa
(3a nnawaHe Ha enekTpoeHeprusi, BOAA, WHTEPHET YCnyru,
TOMMWHHA eHeprusi, kabenHa/ catenuTHa TB n gpyrn cxogHu Ha
NOCOYEHNTE) KbM OnpeaeneHy 4oCTaBuMLM Ha MOCOYEHUTE YCNyTy,
KaKTO M NnallaHusi Ha MECTHM JaHbUU U TAKCKM KbM OnpeaerneHv
obwuHn. MnawaHnsaTta moraT Aa ce n3BbpLuBaT ¢ Kaptata nnu, B
cnyyaw ye KaptogbpxaTenat uma oTKpuTu cmeTku B baHkaTa - oT
nocoyeHa ot KaptogbpxaTtensa HeroBa cmeTka (moraT ga Gbaar
n3bvpaHu pasnnawiaTenHn CMeTKM Wnu  OTAENHW BUAOBE
CMECTOBHM CMeTKM). HanuuHuTe p[JoctaByMuM Ha  KOMYHAanHu
YCIyTU, KAKTO U CbOTBETHUTE OOLLUHM, Ca NOCOYEHN B CbOTBETHOTO
MeHIo, Npu fgocTbn Ao basoBata yHKLMOHAMHOCT.

5.246. (Hoe, B cuna ot 01.01.2026r.) Bcsiko nnawaHe Ha
KOMYHarnHw/ GUTOBM CMETKM, pecn. nnalaHe Ha MECTHW AaHbLM U1
Takcu ce noTBbpXAaBa nocpeacTBoMm aktmeupaH CodTyepeH
TOKbH unu ype3 KEIN B kombrHaumsa ¢ eaHOKpaTeH ko, Nony4veH
ype3s SMS unu 4ypes3 Apyro enekTpoHHo cbobuieHune (Viber) Ha
MobunHust TenedoHeH Homep Ha KapToabpxaTens, npegocTaBeH
1 geknapupax npef baxkata ckrnacHo florosopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) KapToabpxaTtensat Moxe aa
HanpaBu n aboHameHT 3a nnalwaHus Ha KoMyHanHw/ 6uToBM
CMETKW, KOWUTO CE€ W3NbMHSABAT aBTOMATMYHO [0 3asiBEH OT
KapTtoabpxatensa nUMUT uUnm U3MCKBaT M3PUYHO MOTBBbPXKAEHUE,
KbM onpefeneH AOoCTaBYMK Ha KOMyHamnHwu/ OWTOBM yCrnyru u
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aboHaTeH Homep. Cb3gaBaHeTO M NMpoMsiHaTa Ha aboHameHTa ce
noTebpxgasa nocpeacTsom aktmeupaH CodTyepeH TOKbH unn
ypes KEIN B komBuHaumsa ¢ egHokpaTeH ko, nony4veH ype3 SMS
Wnn Ypes Apyro enekTpoHHo cbvobuieHve (Viber) Ha mobunHus
TenedoHeH Homep Ha Kaptogbpxartensi, npegoctaBeH W
peknapupaH npen baHkata cwrnacHo [orosopa. OtaenHuTe
nnawaHus no cb3gageH aboHameHT He ce Hyxgasat oT
CaMOCTOATENHO NoTBbPXAaBaHe cbC CodpTyepHUst TokbH m-Token
Postbank nnn ¢ eagHokpaTeH kof.

5.25. (N3m., B cuna o1 02.08.2021 r.) BaHkaTa npegocTass ycnyra
no BHacsiHe Ha napwu B 6pon no banaHca Ha KapTtarta unm no cmeTka
ype3 TepmuHanHum yctponctea ATM wunu 4ype3 TepMuHanHu
yCcTpowncTBa 3a camoobcnyxsaHe (,BHocka Ha GaHkomaT®) npwu
cnefHVTE YCIoBUS:

5.25.1. (M3m., B cuna o1 01.01.2026 r.) TepMuHanHuTe ycTponcTea
ATM u TepmuHanHuTe YCTpoOMCTBa 3a camoobcnyxBaHe Ha
BbaHkaTa, cneumanHo o6o3HadeHu, Ye npegnarat Tasu ycnyra,
npmemar camo UCTUHCKW, HenoBpeaeHN 6BaHKHOTW € HOMWHanN oT 5,
10, 20, 50, 100, 200 n 500 eBpo, KaTo Mpu MOCTaBAHETO UM B
YCTPOMCTBOTO Ce M3BbpLLUBA NpoBepka. HencTuHckn n npenpaseHn
OaHKHOTM ce 3agbpXkaT B  TepMMHaNHOTO  YCTPOWCTBO
ATM/TepmuHanHoOTO YCTpPOWCTBO 3a camoobenyxsaHe, He ce
oTpassiBaT kbM BHockaTa no banaxca Ha KapTtaTta u 3a Tsx BaHkaTta
He ObIKM 3amsaHa ¢ Apyrn 6GaHKHOTM u/unmn gpyro obesLeTeHme.
5.25.2. (M3m., B cuna ot 02.08.2021 r.) MNpu BCcsikO NonsBaHe Ha
ycnyrata ,BHocka Ha 6aHkomat®, oT TepMMHanNHOTO YCTPOMCTBO
ATM/ TepmuHanHoOTO YCTPOMUCTBO 3a camoobcnyxBaHe ce
pasneyaTtBa pasnucka c NOTBbPXAEHUE N AaHHW 3a U3BbpLUeHaTa
TpaHcakuusi, B TOBa 4Mcro 3a 0610 BHeceHaTa cyma. [pu BHOCKa,
HafnpaBeHa Ha TepMMHANHO YCTPOMCTBO 3a camoobcnyxBaHe,
BMECTO pas3nucka Ha xapTueH Hocuten, KaptoabpxaTenaTt mMoxe
na n3bepe fa nony4ym enekTpoHHa Genexka, KOATO ce m3npalia Ha
€NeKTPOHHMA My aapec, npefocTaBeH Ha baHkarta.

5.25.3. (Uam., B cuna ot 02.08.2021 r.) denosupanute cpeactsa
nocteneaTt no banaHca Ha KapTarta/cmeTkarta, He3abaBHO cnep
N3BbPLUBAHETO Ha BHOCKAaTAa.

5.25.4. Crnopep TeXHWYECKUTE BB3MOXHOCTM Ha TepMWHaNHOTO
yctponcteo ATM/TepMnHanHoTO yCTPOMCTBO 3a CaMOOOCyXBaHe,
KOMTO Ce M3NMNCBAaT Ha HErOBUS eKpaH:

a) B TepmuHanHoTo yctporicteo ATM/TepMUHanNHOTO yCTPOCTBO
3a camoobcnyxBaHe mMorat ga ce MnocTaBAT eAHOBPEMEHHO A0
onpeneneH MakcumaneH Opon 6GaHKHOTM C efdHakbB MNKU C
pasnuyeH HomwuHan;

6) TepmuHanHoTo yctpoicteo ATM/ TepMuHanHOTO yCTPOMCTBO 3a
camoobcnyxBaHe npvema onpeferneH MakcumaneH 6Gpon
6aHKHOTK, C e4HaKbB UNn C pasnnyeH HOMWHar, 3a BCsika OTAenHa
BHOCKa.

5.25.5. (U3m., B cuna ot 02.08.2021 r.) MNMpwu ,BHocka Ha 6aHkomaT*
no banaHca Ha KapTaTta unu no cmeTtka BbB BanyTa pas3nuyHa ot
BanytaTta Ha KaptaTta/cmeTkaTa, ce npeBanyTvpa BbB BanyTaTa Ha
Kaprtata/cmeTkata no npunoxvMmusa kacoB oOMeHeH Kypc Ha
BaHkaTa B eHs1 Ha n3BbPLUBaHE Ha BHOCKaTa

5.25.6. (MpepuweH 5.25.5, uam., B cuna ot 02.08.2021 r.) Cnep
noctaBsiHETO Ha GaHkHOTUTE B TepMuHanHoTO ycTporicteo ATM/
TepMMHaNHOTO YCTPOMCTBO 3a camoobcnyxBaHe MoOXe fa ce
n3bepe u yHKUMA 3a OTKa3 OT TpaHcakuusTa, npu KOeTo ce
BpblaT cbWwnTe OGaHkHOTM. Cneg  nNOTBbPXAEHWE  Ha
TpaHcakuusita, GaHKHOTUTE He noanexaT Ha BpbliaHe. [pu
HanmMumMe Ha  HEUCTUHCKM wunu  npenpaBeHu  BaHKHOTH,
TepmuHanHoTo yctponctso ATM/ TepMmunHanHOTO YCTPOMCTBO 3a
camoobcnyXBaHe v 3agbpxa.



5.26. (MU3m., B cuna ot 02.08.2021 r.) Mpu nonseaHe Ha ycnyrata
~aurMTanHa 3oHa 3a ekcnpecHo 6aHkupaHe® baHkata npegocTaBss
Bb3MOXHOCT 3a BHacsiHe Ha napu B 6poin no banaHca Ha KapTaTa
MM No cMeTKa Ype3 TepMuHanHu ycTponcTea 3a caMoobenyxBaHe
no un. 5.1.7, cneunanHo o603Ha4yeHuW, Ye npegnarat Tasu ycnyra,
camo 3a Lenu CyMu 1 A0 MakcUManHo paspelleHuTe oT baHkata
NMMUTK 3a BHacsHe Ha napuv B 6pon No cMeTka, CbrnacHo un. 5.27.
KapTogbpxaTtenst mma Bb3MOXHOCT Aa MPOMEHW NUMUTWTE 3a
BHacsiHe Ha napu B 6pon No cmeTka Ypes genosupaHe Ha NUCMeEH
AOKyMeHT no obpasel Ha baHkaTa B HeWH (PMHaAHCOB LEHTBP.
Onpepenenute ot Kaptogbpxatens NnMMUTU B HUTO €AUH MOMEHT
He MoraT Aa HagBulaeaT MakcUManHo paspelueHute ot baHkaTa
AencTealum nuMuTK 3a Tasm ycnyra. lNpu BHacsHe Ha napu B 6poi
no cMeTKa ce npunarat CboTBETHO ycnosusaTa no un. 5.25 no-rope.
5.27. MNpunoxvmmTe NUMUTU 1 Takcu 3a onepauun ¢ KaptaTta npu
nonaeaHe Ha ycnyrata  JuritanHa 3oHa 3a ekcnpecHo 6aHkmpaHe*
ce nocoyBaT B Tapudpata Ha bankata M morat pga Obaar
NPOMEHSIHM NO peaa 3a uaMeHeHne Ha OBLMTe yCrnoBus CbrnacHo
un. 21.

6. (3arn. mnam., B cuna ot 01.01.2026 r.) TPAHCAKLUVN BHB
BAJIYTA, PASJIMYHA OT EBPO

6.1. (U3m., B cuna ot 01.01.2026 r.) TpaHcakummTe ¢ KapraTa,
KOUTO Ce M3BbpLIBAT BbB BanyTa, pasfnuMyHa OT €BPO, KaKTo U
TpaHcakuunte, wu3BbpLUEHM B 4yxOuHa, cnegBa pda Obaar
cbobpa3eHn C npasBunata U WU3UCKBaHWATA Ha KOMMETEHTHWUTE
MECTHU (DUHaHCOBW OpraHn Ha CbOTBETHAaTa AbpXKasa.

6.2. (M3m., B cuna ot 01.01.2026 r.) MNpu TpaHcakumm ¢ KapTtaTa
BbB BanyTa, pasfnMyHa OT €eBpOo, Cymata Ha HapedeHata
TpaHcakuus ce npesanyTupa B €Bpo OT CbOTBETHaTa BanyTa, kaTo
npu npeBanyTMpaHeTO Cce npwunara kapToB OOMeHeH Kypc Ha
BbaHkaTa kbM gataTa Ha u3BbpLUBaHe Ha TpaHcakumaTa, KOMTo ce
onpedenss Ha 6asa Ha pedepeHTHUS oOMeHeH Kypc Ha
cbOTBETHaTa KapToBa opraHusauus. WHdopmaums 3a
npunoxmMmte oOMeHHU KypcoBe e HanuyHa Ha WHTepHeT
cTpaHuuarta Ha baHkata, nocoyeHa B un. 17.3 no-gony.

6.3. Bcuykn npomMeHu Ha npunoxumute OBMeHHW KypcoBe, ce
npunarat HesabaBHO creg BrvM3aHeTo um B cuna, 6es
KapTogbpxatensar ga 6bae npeaBaputenHo U3pnyHo ysegoMsisaH
3a npomMmsHaTta. [latata Ha M3BbpLUBAHE W OCYETOBOASBAHE Ha
TpaHcakuuaTa ce nocoysa B Mece4yHOTO ussneveHme o un. 8.
6.4. B cvoTtBeTcTBME C un. 3a ot PeznameHm (EC) 2019/518 Ha
Esponetickusi napnameHm u Ha Cbeema om 19 mapm 2019 e. 3a
u3meHeHue Ha PeaznameHnm (EC) Ne 924/2009 no omHoweHue Ha
onpedenieHU makcu 3a npe3zpaHudyHume nnawaHusi 8 Coro3a u
makcume 3a npeeasymupaHe, Ha WHTepHeT cTpaHuuaTa Ha
BaHkaTa, nocoyeHa B un. 17.3 no-gony, MOXxe ga ce MOMny4u
nHdopmaumsa 3a obLiaTa cyma Ha TakcuTe 3a npesanyTupaHe npu
onepaumn c¢ Kaptarta, npeacraBeHu KaTo MpouUeHTHa Hagbaska
CcnpsiIMO MocrnegHuss HanuyeH pedepeHTeH ob6MeHeH Kypc Ha
eBpoTo, NybnukyBaH oT EBponerickarta ueHTpanHa 6axka (ELB).

7. KPEOUTEH NTUMUT

7.1. KpeautHuat numut no KaptaTa ce gorosaps mexay baHkata
n Kaptogbpkartensa CbIfacHO CKITHOYEHUS  CaMOCTOSTErNeH
[oroBop 3a kpeanteH NMMUT. baHkaTa AONBIHUTENHO YBEAOMSIBA
Kaptogbpxatena 3a KpegutHus numuT npyv npedaBaHeTo Ha
Kaptata no pega Ha u4n.2.2 u nocpeactBom MeceyHuTe
N3BNEeYeHns.

7.2. PasnonaraemuaT octatbk no KpeauteH numut (banaHc no
KaptaTta), B pamkute Ha komTo KapTtogobpxatendar Moxe pAa
M3BbplIBa TpaHcakumMu, npeacTaBnsBa pasnukaTa, KosiTo ce
dopmupa oT pasmepa Ha poroBopeHuss KpeauteH nvumuT no
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KapTtata, HamaneH c: (i) O6wara gbmknma cyma no [Joroeopa 3a
KpeauTeH NMMUT, KbM MOMEHTa Ha U3BbpLUBaHe Ha TpaHcakumsaTa,
onpegeneHa cbrnacHo 4Yn. 7.3 no-gony u (i) cymata Ha BCUYKK
Henagexupanu (NpPeacTosawy) paBHU MeCEeYHM BHOCKM (Npu
N3BBPLLEHM NOKYMNKMN HA paBHWU MECEYHU BHOCKU UMK pa3cpoyBaHe
Ha TpaHcakumm no yn. 9).

7.3. Obwarta gbmkMMa cyma no [JoroBopa 3a KpeauTeH NUMUT ce
dopmmupa kaTo cbop OoT cymmuTe Ha Bcska TpaHcakumsa ¢ KapraTa,
usnbnHeHa oT baHkaTa (C uskndeHne Ha TpaHcakuumute Ha
BHOCKM N0 4. 5.11 n 5.12), nntoc cToMHOCTTa Ha BCAKa HavucrneHa
oT baHkaTa (nagexupana) MeceyHa BHOCKa 3a TpaHcakLmm no un.
5.11 n 5.12, kaKkTO 1 B crny4yan Ha pascpoyBaHe Ha TpaHcakuus no
un. 9, NAC CTOMHOCTTA Ha BCUYKU NINXBU, TAKCK U ApYTU pa3xoau,
HauncneHn cbrnacHo floroBopa 3a usgasaHe Ha KpeavTHa kapTta u
HacTosawwmTe O6wwm ycnosus n [loroBopa 3a KpeauTeH NMMUT;

7.4. Mpu nokynku ¢ Kaptata Ha paBHW MeCEYHN BHOCKW CbINacHO
un. 5.11 no-rope, c6OpPBLT OT BCUYKM MECEYHN BHOCKM He TpsibBa Aa
HagxBbpna banaHca no KaprtaTa, onpegeneHo cbrnacHo yn. 7.2
no-rope, kbM MOMEHTa Ha nocTbnBaHe B baHkaTa Ha NnaTeXxHoTo
HapexaaHe 3a MoKyrnka Ha paBHW MECEYHW BHOCKMW.

7.5. Tlpn NOKYNKM Ha paBHM MECEYHM BHOCKM KaKToO M Mpu
pascpoyBaHe Ha TpaHcakumu no un. 9, nagexsT Ha MeceyHuTe
BHOCKM HacTbMBa Ha CbOTBETHOTO YMUCIMO OT Mecela, Ha KOeTo e
U3BBbpLUEHa MOKyMnkaTa M e HauyucneHa nbpBaTa MecevyHa BHOCKA
UM CbOTBETHO € M3BBbPLUEHO pa3cpodBaHe Ha TpaHcakums no yn.
9, a ako MeceubT HAMa TakoBa YMCMNO — Ha nocnegHusa OeH oT
Meceua.

7.6. HapBuweHne Ha KpeaunTHust nuMUT € Hanuue, B cnyyan 4ve
ObwaTta gbmknma cyma, onpegerneHa cbrnacHo yn. 7.3, sbanese
B MO-ronsM pasmep OT pa3mepa Ha oTnycHatus oT baHkaTa
KpeguteH numMuT, € U3KntoYeHne Ha crnyvauTe no yn. 5.12, B KoMTo
BbaHkaTta u3pu4HO paspelsaBa TpaHcakuua Hag onpegeneHus
KpeanteH numnt. HagsuweHneTo Ha KpeautHust IMMnUT ce cumta
3a HapyLweHue Ha [loroBopa 3a kpeauTeH numut. B Teau cnyyam
KapTtoabpxatenaT obmku Ha baHkaTa o6esleTeHre 3a HaaBULLIEH
KpeauteH numuT, yroBopeH cbrrmacHo [oroBopa 3a KpeauTeH
NUMUT, BCEKM MNbT KOraTo KbM aTaTa Ha n3gaBaHe Ha CbOTBETHOTO
MeceuHo wu3BnedyeHvMe e Hanuue HaaBuweHue Ha KpeantHua
NUMAT.

7.7. 3a nepvopga, npe3s kovTo cbopbT Ha ObLaTta Abmk1Ma cyma 1
cymaTta Ha BCUYKM Henaaexupanu paBHW MeCeYHU BHOCKW € Mo-
ronsam oT pa3mepa Ha oTnycHatusa oT baHkata KpeguteH numur,
BKIIOYNTENHO M B cnydaute no un. 5.12, KaptoabpxaTtenat He
MOXe Aa n3BbpLuBa TpaHcakuum ¢ KaprtaTta.

8. MECEYHU U3BNEYEHUA

8.1. baHkaTta nsgaBa 1 nanpatla sceku mecel, o Kaptogbpxarens
c 0oOuMKHOBeHa nowa wwunm 4Ype3 enekTpoHHa nowa MeceyHo
n3BreveHne, KOeTo oTpassBa BcMukM TpaHcakumm ¢ KapTaTta, kakto
M BCUYKW Apyru onepaumn Ha KaptogbpxaTens, n3sbpLleHu npes
CbOTBETHUSI OTYETEH MECEYEH NepPUO, NOCOYEH B N3BIIEYEHUETO,
no-crneumanHo: (a) Bcuykn TpaHcakumm, 3a KOUTO e M3Mon3BaHa
Kaptata, u3nbnHeHn ot baHkata B pamMkuTe Ha CbOTBETHUSA
Mece4yeH oT4yeTeH nepuop, (6) BCUYKM MeCedYHM BHOCKM (Mpu
MOKYMKNW Ha paBHUM MECEYHM BHOCKM W/WMNM pascpoyBaHe Ha
TpaHcakuumn no 4n. 9), YUNTO Nafex e HaCTbNWUM Npe3 NOCo4YeHUs
B M3BMNEYEHMETO OTYETEH MeceyeH nepuofd; (B) BCUYKM NUXBMU,
Takcu, U Opyrn pasxoau U 3aabihKeHusl, HaumcneHu ot baHkata
cbrnacHo [JoroBopa 3a KpeguTeH numunTt 1 [JoroBopa 3a usgaBaHe
Ha KpeguTHa kapta n Hactoswmte OOWwwm ycrosus; (r) BCUYKM
BHOCKW 1 ApYyru KpeauTHM npeBoan no banaHca Ha KapTtaTta, B ToBa
4Kcno, HO He caMo — noracuTernHu Nnawaxus ot KaptoabpxaTtens,
OTCTBbMKKN, 0651BEHM OT BaHkaTa unu OT TbProBUW; B Cryyan Ha
pascpoyBaHe Ha TpaHcakuum no 4n. 9 n ap.; (a) AaTute, Ha KOUTO
noco4veHnTe B 6. a) TpaHcakuMn ca HapeaeHu 1 aata, Ha KosiTo ca



n3nbnHeHn ot baHkata (Banmbop), kakTo W garata, Ha KOSATO
mMecevHuTe BHocku no 6. 6) n pasxogute no 6. B) ca HauUUCnEHN
KaTo 3aabrpkeHus; (e) Abmkuma cyma 3a npeaxoaHus nepuiop,
(n3uncneHa kbm [latata Ha usBneyYeHne 3a NPeaxonHUs OTYeTeH
mMeceueH nepuog); (k) ObLLo 3aabmkeHns 3a nepmoaa (M34McneHu
KbM [laTaTa Ha wu3BMevYeHue 3a TeKylWwus OT4eTeH MeceyeH
nepuoa); (3) O6wo gbmkMMa cyma (M3uucneHa kbMm [laTtata Ha
n3BrnevyeHne 3a TeKkylWwns OT4eTeH MeceveH nepuwog); (u)
MuHMmManHaTa MeceyHa BHOCKa, onpedernieHa cbriacHo [orosopa
3a KpeguTteH numut; (M) Jata 3a msgbmxasaHe (KpaeH cpok 3a
nnawaHe) Ha MuHMmanHaTa MeceyHa BHOCKa, cbrnacHo [loroBopa
3a KpeauTeH NUMUT.

8.2. B cnyyan 4ye Kaptoabpxatensat He e onpegenun npu
nogaBaHeTo Ha 3asBreHveTo 3a u3gaBaHe Ha Kapta wnm B
NnocrneacTBME HaudMHa, NO KOWTO Xenae Aa My ObaaTt manpaiiaHu
MeceuHnte wu3BneyeHusi, baHkaTa wu3npawia nocrnegHuTe nNo
€reKkTPOHHa nolla, a ako TakaBa He e nocoyeHa, ¢ obrkHoBeHa
nowa. lpn otnpaBeHo uckaHe oT KapToabpxaTens, BbaHkata
n3npawia noBTOPHO C OOWMKHOBEHa nowa w/wnm no enekTpoHHa
nowa unu npegocraes nNMYHo B ocuc Ha baHkata gybnukat Ha
e[HO unu noeeve nanpaTeHn MeceyHu U3BnNeYEHUS.

8.3. TpaHcakuuute, KOMTO Ca HapedeHW, HO He ca MOCTbMNWMMW,
pecn. usnbrHeHn oT baHkata B paMkuTe Ha CbOTBETHUSI OTYETEH
MeceyeH nepuod, Cce nocoyBaT B nocregsawy MeceyHu
M3BMneYeHnsi, CbobpasHo TEXHUS Banbop.

8.4. baHkaTta no cBOSA MpeueHka MOXe Aa BKM4YBa W apyra
MHdopmauuss B MecevyHOTO u3BneyeHue wnu ga npunara Kbm
CbLUOTO peknamMHW CbobLLeHNA M yBEeAOMMEHUs 3a MPOMOLUW,
ycnyrn v npoayktm Ha baHkata n Ha TbproBcku oGekTw, KOUTO
npuemMat nnawaHusa ¢ Kaptata u ¢ kouto baHkata nma ckntodeH
[OroBOp 3a NpMeMaHe Ha nnaliaHus ¢ NNaTeXHW NHCTPYMEHTMH.
8.5. N3npawaHeTo Ha MeceyHOo n3BneyYeHne nNo enekTpoHHa nowa
e 6esnnatHo. 3a wu3npawaHe Ha MeceyHO u3BneYeHne C
06uKHOBEHa noLLa, KakTo 1 3a MOBTOPHO M3npatiaHe ¢ obrkHoBeHa
nowa u/wnn no enekTpoHHa nolia unu npu npefaocTaBsHe BbB
drHaHCOB LeHTbp Ha baHkata Ha Aybnukat Ha wsnpaTeHo
MeceyHo nssneveHne, KaptoabpxatenaT Ab/KM Takca CbrmacHo
TapudpaTa Ha baHkaTa.

8.6. B cnyyawn ye cnep nocnegHus mecedeH oTyeTeH nepwuoa, 3a
KovTo baHkaTa e nszgana u manpatuna MeceyHo M3BneyeHue, c
KapTtata He ca u3BbpliBaHM TpaHcakumu, He ca HauucnsiBaHu
MeCeYHU BHOCKW, NUXBW, TakCU WNW ApYrM pasxogu CbrracHo
HacTosAwmuTe YCnoBus, KakTo M ako KapToabpxatensaT Hsama
HenoraceHn 3agbinkeHus no Jorosopa, baHkaTta He usgaea n He
n3npawa MeceyHn mnseneyenus. B cnyyaw Ha HauncnsisaHe Ha
HOBO 3a4bIDKEHME (Hanpumep HadMcnsaBaHe Ha roguvilliHa Takca 3a
obcnyxBaHe Ha nnaTteXeH WHCTPYMEHT WNu 3agbiKEHVME BbB
Bpb3ka C U3BbpLUEHA HoBa TpaHcakuusi nocpeactesom Kaprtata)
cnepg kpasi Ha CbOTBETHUSI OTYETEH MECEYEH Nepuos, B paMKuTe Ha
KOWTO 3adbfKeHMeTo e HauducneHo, baHkaTa Bb30OHOBsIBA
nM3gaBaHeTo M uanpawaHeTo Ha MeceyHnTe n3BrneyeHust.

9. PA3CPOYBAHE HA TPAHCAKLUHN

9.1. CToMHOCTTa Ha BCsika M3BbplLUeHa nocpeacTBoM Kaprtarta
TpaHcakuusa ce HauMcnsia B MbJIEH pa3Mep KaTo 3aabiDKeHNe Mno
BanaHca Ha KapTaTa, koeTo e nnaTtnumo M3usino, ¢ U3KINYeHne Ha
TpaHcakuunTe, n3BbpLeHn no pega yn. 5.11 n 5.12, konto ce
HauUCNsiBaT KaTo 3aAbliDKEHWs, NNaTUMU Ha paBHU MECEYHMU
BHOCKM.

9.2. KapToabpxaTenst nma Bb3MOXHOCT Aa noucka oT baHkaTa
CTOMHOCTTAa Ha Wu3BbplleHa TpaHcakuusi, HaducrneHa KaTo
3agbmkeHne no banaHca Ha Kaptata B nbreH pasmep v nnatuma
n3usano, aa 6bae pascpoyeHa Ha paBHU MECeYHN BHOCKM. BposaT Ha
paBHMTE MECEYHM BHOCKW, HA KOMTO MOXe Aa Obae pascpodeHa
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cToMHOCTTa Ha TpaHcakuusTa, ce onpegens oT baHkata u e
nocoyeH B Tapndgata Ha baHkaTa. 3a pa3cpoyBaHe Ha N3BbpLLUEHA
TpaHcakuusi Ha paBHU MECEYHM BHOCKM MO pefa Ha HaCcTOSLLNS Yi.
9, KaptoabpxatensatT ObMKW Takca, nocovyeHa B TapudaTa Ha
BaHkaTa.

9.3. He ce ponycka pa3scpoyBaHe Ha HAYUCIIEHW CbIMACHO
[orosopa u3gaBaHe Ha KpegutHa kapta u HactosiwmTte O6Lim
ycnosust wvnu [oroBopa 3a KpeauTeH NMMUT IUXBW, Takcu,
MeCeYHM BHOCKM 1 TpaHcakumm no 4n. 5.14 kakTo 1 Ha CbBKYNHOCT
OT HauucneHu TpaHcaKumK, NMMXBU, TAKCU U MECEYHU BHOCKM.

9.4. (Uam., B cuna ot 01.01.2026 r.) KapTogbpxaTtenat Mmoxe Aa
3as8BM pa3CpOYBaHE Ha HaYMCIEHO 3aAbIDKEHME 33 M3BbpLUEHA
TpaHcakuua B cpok go 30 gHM OT gaTtata Ha M3NbIHEHME U
ocyeToBoasiBaHe no banaHca Ha Kaprtata Ha cboTBeTHaTa
TpaHcakuus, ypes TenedoHHO obaxaaHe Ha NocoyeHus B Un. 17.3
TenedoH 3a KOHTakT ¢ baHkata wnuM c monbnBaHe Ha MUCMEH
dopmynsp BbB BCekM (puHAHCOB UeHTbp Ha baHkara.
KapToabpxatenaT geknapupa, ye e cbrnaceH bavkata ga npueme
3a M3MbIIHEHME BCAKO UCKaHe 3a pa3cpoyBaHe Ha TpaHcakums Ha
paBHU MeCeYHM BHOCKW, NOCTBLNWIMO Mo TenedoHa oT nuue, KOeTo
Bb3  OCHOBa Ha  HedBycMucneHW  obcTtosATencrea e
naeHTnduumpaHo ot baHkaTa kato Kaptogbpxatens. Bue Bpb3ka
C TOPHOTO W C oOrfen [oKa3BaHe Ha MOCTBbMNUMIOTO WCKaHe,
KapTogbpxatenaT peknapupa, 4e e cbrnaceH bankata pa
M3BBPLUN ayamosanuc Ha TenedOHHMSA pasroBop, B CbOTBETCTBME
¢ un. 19.1 ot Hactoawute O6wWm ycnoeusa. B cnyyan ue
KaptoabpxaTensit Bb3pasu CpeLly W3BbPLUIEHO pascpoyBaHe B
cpoka, noco4eH B un. 11.1 n ce yctaHoBu no 6e3cnopeH HaymH, 4ye
nocTbNUNOTO No TenedoH WUCKAaHE He e HanpaBeHo oOT
Kaptoabpxatens, baHkaTa wwe cTopHMpa n3BbpLueHaTa onepaums
Mo pPa3CcpoYBaHE W LUE HAYUCMM KaTo 3adbIDKEHUE HEMoraceHus
OCTaTbK OT TpaHcakumsita OTHOBO B MbJIEH pa3mep.

9.5. . (U3am., B cuna ot 01.01.2026 r.) MocTeNMNO NO peaa Ha un.
9.4 uckaHe 3a pascpouvBaHe Ha TpaHcakuus ce W3NbIHABa OT
BankaTa B cpok Ao 5 paboTHM AHM OT MOCTBMNBAHETO My, B Criyyan
Yye ca Hanwuue cnegHuTe ycrosus: 1) TpaHcakuusiTa € C MUHUMAarHa
cTtonHocT 50 eBpo; 2) KbM MOMEHTA Ha NoJaBaHe Ha NCKAHEeTO He
Ca Hanuue HenoraceHM B CPOK M3UCKYEMW 3aObiKeHuUsi Mo
[oroBopa 3a nsgaBaHe Ha KpeguTHa kapTta n Hactoawute O6wm
ycnosusi n no [Jorosopa 3a KpeguteH numuT; 3) KbM MOMEHTa Ha
nogaBaHe Ha UCKAHETO He e Hanuue GrokupaHe no un. 12.1 ot
HacTosawwmTe O6LwM ycnoswusi.

9.6. PaBHMTE MeceyHM BHOCKM Ce HauuncnsaBaT EXeMEeCEYHO,
CYMTaHO OT gaTaTa Ha M3MbIHEHWEe Ha onepaumsTa, CbrnacHo Y.
9.5 no-rope. N3BbpLLEHOTO pa3cpoyBaHe Ha TpaHcaKums, KakTo n
ObIDKUMUTE MECEYHW BHOCKW, Ce OTpassiBaT B CbOTBETHUTE
Mece4yHu n3BneveHus.

9.7. B cnyyart 4ye o gaTtata Ha U3NbAHEHWe Ha NOCTbLMNNUMO UCKaHe
3a pascpoyBaHe Ha onpegeneHa TpaHcakuus baHkaTa e usgana
MeceyHoTO u3BRe4YeHne cbrnacHo 4n. 8.1, B KOeTO Tasu

TpaHcakuma e oTpaseHa no banaHca Ha Kaptata, TO
KaptoabpxatensaT AbMku 3annawaHe Ha rnocoyeHata B
MeceyHoTO  M3BneyeHne MwuHMManHa  MeceyHa  BHOCKa,

He3aBMCUMMO OT HanpaBeHOTO WCKaHe 3a pascpoyBaHe Ha
TpaHcakuusi. B cnyyah 4e [0 patata Ha M3MbIHEHWE Ha
NOCTBLMNUINOTO WCKaHe 3a pascpoyYBaHe Ha TpaHcakuusa e
M3BLPLUEHO YAaCTUYHO MOracsiBaHe Ha 3afblKeHWsiTa Mo Tasu
TpaHcakuusa (B CbOTBETCTBME C JOTOBOPEHMS pef 3a noracsBaHe
no [oroBopa 3a kpeauTeH numuT), baHkaTa LWe un3BbPLUM
pa3cpoyBaHe Ha HemnoraceHust ocTaTbk OT TpaHcakumsTa.



10. Bb3HAIPAXIOEHUA

10.1. 3a npegocTaBsHETO Ha ycrnyruTe, CBbp3aHu C Mon3BaHe Ha
KaptaTta, kouto ce npepgocTtaBaT oT baHkata no [doroBopa 3a
n3gaBaHe Ha KpegutHa kapta v HactoswmTte OO6WwM ycnoswus,
KapTtogbpxatenaT 3annawa Ha baHkata Takcu M KOMWUCWMOHM,
M3pu4HO nocoyeHn B Tapudarta Ha baHkaTa.

10.2. Bcuukn gbmkumu  Bb3HarpaxgeHuss no [oroBopa 3a
n3gasaHe Ha KpeautHa kapTta m Hactoawwmte OOWm ycrnosus, B
TOBA 4YMUCII0 TaKCKU, KOMUCMOHM 1 APy pa3xoau, ce Hauucnseart u
pobaeAT kaTo 3agbmkeHuss no banaHca Ha Kaprtata npes
CbOTBETHUSI MECEYEH OTHETEH NEpUo 1 ce nocoysaT B MeceyHoTo
n3BneYeHne.

11. OCNMOPBAHE HA TPAHCAKLUWU. OTTOBOPHOCT

11.1. KapTtogbpxatenar ce 3agbmkaBa He3abaBHO, HO He MO-
KbCHO oT 10 AHM cnep y3HaBaHeTo, Oa yBedoMsiBa MUCMEHO
BaHkaTa 3a ycTaHOBeHa rpellka Wi HepefoBHOCT B AaHHWTE,
nocoyeHn B MeceyHoTO ussneyeHme no 4yn. 8.1, B ToBa 4Mcno 3a
HepaspeLUeHn UK 3a HETOYHO M3MbiHeHN TpaHcakumn. CTpaHuTe
[oroBapsT, Ye KapToabpxaTensaT y3HaBa 3a HepaspelueHa unm 3a
HETOYHO Wu3Mb/iHEHA TpaHcakuWs, Hal-KbCHO Ha pJaTaTta Ha
norny4aBaHeTo Ha CbOTBETHOTO MecCeuyHO u3BMeveHve, B KOETO
n3BneyveHue e otbenssaHa TpaHcakumaTa. [latata Ha nonyyasaHe
Ha Mece4yHOTO n3BneyYeHne ce onpenens CbrnacHo NpaBuoOToO Ha
un. 15.1 no-gony. Ako KaptogbpxaTtenaT He e nonyynn Mece4vHo
n3BneYeHve nopagv HemsnbrHEHNE Ha HAKOE CBOE 3aAblilKeHue
no Hactoswwmte O6wm ycnosusa u/mnmn baHkata He nonyyYn NUCMEHO
yBeOMIIeHNe B MOCOYEHWUs CPOK, ce cuuTa, ve TpaHcakuuuTe,
oTbensisaHn B CbOTBETHOTO MeceyHo nsBneveHue, ca ogobpeHn
oT KapTogbpxaTens. Bcako yBegomneHue/Bb3paxeHne 3a
HepaspelleHa WM 33 HETOYHO WM3NbiNHeHa TpaHcakums,
NOCTBLMMIO Cnej NOCOYEHNS CPOK, e Ce CHMTa 3a HeOCHOBAaTENHO
3abaBsHe oOT cTpaHa Ha Kaprtogbpxartens wn baHkata He e
3agbipkeHa fa npeanpuemMe  OenWcTBMA MO KOpUrMpaHe Ha
TpaHcakuusita. B cnyvante, B kouto KapTtogbpxatenar
yBefgomsiea baHkaTa 3a Hanuume Ha HepaspelueHa TpaHcakums,
oCblLUeCTBEHa B pe3ynTaT Ha OTKpagHaT Ui HE3aKOHHO NPUCBOEH
nnaTexeH WHCTPYMEHT W/MMM Ha HEerosute nepcoHanuavupaHu
cpeactBa 3a CUIYPHOCT, W/MNM Ha MOBWUIHO YCTPOWCTBO C
MHCTanupaHo npunoxenne m-Token Postbank unn B pesynrtat Ha
Apyra TaxHa HernpaBomepHa ynoTtpeba, Tov cneasa ga yBeoomu
KOMNeTeHTHUTe opraHun Ha Penybnvka bbvnrapus n ga npegocrtasu
JokasaTenctea Ha baHkaTta 3a TOBa, KakToO U Aa BKIHOYN AeTannHo
onMcaHue Ha KOHKPETHWS Ccryvai BbB Bb3PaKeHWeTo Cu Ao
BaHkata. C npmemaHeTo Ha HacToswmTe O6Lwm ycnosust KnmeHTsT
noTBbpX4aBa, Ye e HasCHO, Ye ako TakuMBa JokasaTtefictBa He
6baat npegoctaBeHw, baHkata moxe da cyeTe To3u hakT, B
CBBKYMHOCT C APYIY CbMHEHUS, KaTO MHAMKaLUS 3a Hanu4neTo Ha
OCHOBaTerNHO CbMHEHME 3a M3mMama, U Ha CBOW pen Aa yBeaoMu
KOMNeTeHTHNTe opraHn B Penybnuka Bbnrapysa v ga otkaxe
Bb3CTaHOBABAHE Ha CTOWHOCTTa Ha Hepa3spelueHaTa TpaHcakuus
no peda Ha yn. 79, an. 1, udp. 1 ot 3akoHa 3a nnaTexHuTe ycnyru
n nnatexuute cuctemu (3ryric).

11.2. Bb3 OCHOBa Ha NonbfiHeH M nogageH ot Kaptoobpxartens B
oduc Ha baHkaTa opmynsp 3a peknamauus (Bb3paxeHue) unu
Ha Apyro nMcMeHo yBegomreHne ot Kaptoabpxatens, nony4eHu B
cpoka no yn. 11.1, baHkaTta nHMummpa, CbrnacHo CBOsiTa BbTPELLHA
npoueaypa M CbrMacHO YCTaHOBEHWTE MpaBuia OT CbOTBETHATA
MeXxayHapoAHa KapToBa opraHnsaums, 4eiCcTBUS 3a pa3peLlaBaHe
Ha cryyanTe Ha ocropeHu TpaHcakumm, (BKIIOYUTENHO AENCTBUSA
CNpsIMO AOCTaBYMKa Ha MNaTeXHW ycryri, o0cny>xeaLl nonyvaTtens
Ha cpeAcTBaTa no u3BbplUeHaTa TpaHcaKums, B CriyyanTe, B KOUTO
MnaTexHOTO HapexgaHe e MoCTbNWMMIo 4pe3 nonyyatens Ha
npeBoAa 1 HEroBUS AOCTaBYMK).
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11.3. BaHkaTa uHopmupa nucmeHo KaptoabpxaTens 3a CBOeTO
pelleHne no MOCTLNUMOTO Bb3paxeHne HesabaBHO cnef
NpuKnYBaHe Ha npoueaypaTa no AoKa3BaHe Ha aBTEHTUYHOCTTa
M TOYHOTO U3NbIHEHWe Ha TpaHcakuuata. B cnyvan e
npoueaypata € npuknyMna B pamkuTe Ha paboTHuA [AeH,
cnefpall, [eHs Ha MOCTbMNBAHETO HA Bb3PaXKEHUMETO U NpuU
ocyeToBOAsiIBaHe Ha TpaHcakuuaTa, ako baHkata e Hamepwna
Bb3paXKEHUETO 3a OCHOBATENHO U He ca Hanuvue obcTosiTencTeara
no un. 11.6 no-gony, TA oOTpassBa Bb3CTaHOBABAHETO Ha
CTOMHOCTTa Ha HepaspelueHaTa TpaHcakums no banaHca Ha
Kaprata. B cnyyan 4e npouegypata He e npuknoyuna B
NnocoyeHnsi B NpeaxoqHoTo m3pedeHne cpok, baHkata HesabaBHO
OTpa3siBa Bb3CTAHOBSIBAHETO Ha CTOMHOCTTa Ha HepaspelleHaTta
TpaHcakuusi He No-KbCHO OT Kpas Ha paboTHWA AeH, cneagall AeHs
B KOMTO € NOCTBNUIO Bb3paXeHNEeTo, KaTo Hanara orpaHu4eHve 3a
usnonssaHe Ha KapTtata/mnm Ha CTOMHOCTTa Ha oOcnopeHara
TpaHcakuuss Ha Kaptogobpxatens [0 MPUKIIOYBaHe  Ha
npoueaypaTta. AKo crnej NpukIioYBaHe Ha npoueaypaTa baHkaTa e
Hamepwuna Bb3paXXeHNeTo 3a OCHOBATENHO, TS Npensfasa kaprata
He3abaBHO, cbrnacHo un. 18.3 no-gony. BbB BCMYKkM cnyyan Ha
Bb3CTaHOBSIBaHEe, BanbOpbT 3a 3aBepsiBaHe Ha Bb3CTaHOBeHaTa
cyma no banaHca Ha Kaptata e He no-kbCHO OT pgaTtata Ha
HayncnsiBaHe Ha cymarta Ha HepaspelueHaTa TpaHcakums.

11.4. B cnyyanTe, B KOUTO crieq NpUKNiOYBaHe Ha npouedypara no
un. 11.3. baHkaTa e Hamepwuna Bb3paXeHWETO 3a HEOCHOBATESHO
Unu B cny4an 4e ca Hanuue obctositencraara no yn. 11.6 no-gony,
BaHkaTa oTka3Ba Bb3cTaHOBsIBAHETO / HauucnaBa no banaHca Ha
Kaptata cromHocTTa Ha ocnopeHata TpaHcakums. bBaHkaTta
OTKasBa Bb3CTaHOBABAHE Ha CTOMHOCTTAa Ha oOcnopeHarta
TpaHcakumsa npy Hanuune Ha OCHOBATEITHU CbMHEHUs 3a uamMama
W e yBeJomuna 3a ToBa KOMMETEHTHWTE opraHn B Penybnuka
Bvnrapus.

11.5. (M3m., B cuna ot 01.01.2026r.) BaHkata He Hocu
OTrOBOPHOCT 3a Bpeau, NPUYMHEHN NPU HEPA3pPELLEHO Nof3BaHe Ha
Kaptata B pesyntaT Ha u3ry6saHe, kpaxba, npucBosiBaHe Wnu
OTHeMaHe no apyr HauuH Ha KapTtaTa, ako baHkaTa [OOpOCHBECTHO
€ u3nbnHuna noctbnuno MNnarexHo HapexaaHe 3a M3BbpLUBaHE
Ha TpaHcakuus npeaw nonyyasaHe Ha yBe4oOMIEHNeTo no un. 4.3
no-rope. B Tte3n cnyvyan KaptoabpxaTtensit noHacs Bpegute OT
N3BBLPLUBAHETO Ha TakaBa TpaHcakumsa A0 MakcumareH pasvep 50
eBpo. Tasu pasnopenba He ce npunara, ako:

a) 3arybarta, kpaxbaTa WM HE3aKOHHOTO MPUCBOSIBAHE Ha
NNaTeXxHUa MHCTPYMEHT He ca MOrnu ga 6baat ycTaHOBEHU OT
Kaptoabpxatens npeam nnaLiaHeTo, OoCBeH ako
KapToabpxatenaT e AencTBan ¢ uen namama, unm

6) Bpeaata e buna npuumMHeHa ot Aencteme unu 6esgencTene Ha
CNy>XuTen, Ha NpeacTaBUTEN MMM Ha KNoH Ha BbaHkata wnu Ha
NOAM3MBbIHUTENS.

11.6. KapTogbpxaTensart NoHacs BCUYKM Bpeau, ako M € NpuYvHNN
ypes3 n3aMama WIm ako He € U3MbIHWI 3a4bMMKEeHMATa Cu No Yn. 2.7,
2.10,4.1,4.2, 4.3 n 4.4 o1 HacTosAwmTe OBLLM YCNOBUSA YMULLIIEHO
unn nopagu rpyba HebpexHocT. MNpenoctaBsHeTo Ha KapTtaTta Ha
TpeTo nuue wvnu nomnseaHeTo Ha Kaptata oT TpeTo nuue cbe
3HaHMeTo Ha Kaptoabpkatens, 3anuMcBaHEeTO/CbXpaHABAHETO Ha
MWH 3aeaHo ¢ KaptaTa, cbobLlaBaHeETO My Ha TPeTU Nn1ua, KakTo
M MpOoNycKbT Aa ce yBeaomm baHkaTa, KakTo € npeaBuaeHo B uIl.
4.3, npencTaBnsiBa HEU3NbIHEHUE OT cTpaHa Ha KapToabpxaTtens
Ha 3adbrkeHuaATa My Aa manonsea Kaprtata B CbOTBETCTBME C
HacTosawmTe OGLIM ycnoBust 1 ga NpeanpuemMe BCUYKU pasyMHU
OencTBMa 3a 3anas3BaHe Ha MepcoHanu3vpaHuTe cpeactea 3a
curypHocT. [MocoyeHoTo B Tasu pasnopenba He ce siBsiBa
usyepnaTtenHo wusbposiBaHe crnydauTe Ha HEeusnmbJIHEHUE Ha



3agbmkeHusaTa Ha KapTtogbpxkatens no Hactoswwmte O6wm
ycroBusi, Kouto ocBoboxaasaT baHkaTa OT OTroBOpPHOCT npu
13BbpLUBaHe Ha HepaspeLlleHu TpaHcakumm ¢ KapTaTa. B cnyyaunte
no un. 80, an. 4 ot 3MYMC, un. 11.5 1 yn. 11.6 oT HacToAWMTE
O6wu ycnosus He ce npunaraTt, ocBeH korato KapToabpxatenaT e
Jenctearn c uen navama.

11.7. Korato lNnaTtexHo HapexaaHe 3a cboTBeTHaTa TpaHcakums
e nogageHo ot Kaptogbpxartens, baHkata HOCM OTrOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO U3NbIHEHUE Ha TpaHcakumusaTa, OCBEH ako
JOKaXe, Ye [OCTaBYMKBLT Ha MMaTeXHW yCrnyru Ha nonydvaTens Ha
cpeacTBata  Hocu  OTroBOpHOCT. B Teanm cnyvan bBaHkaTa
Bb3CTaHOBSABA CyMaTa Ha HEW3MbJIHEHATA, HETOYHO M3MbIIHEHATA
UInu M3nbiiHeHaTa cbe 3abaBa (B cny4var Ha OTNPaBEHO MUCKaHe OT
JOCTaByMka Ha NnaTexHW ycnyrm Ha nnateua) TpaHcakums wu,
KoraTo € npunoxumo, Bb3cTaHoBsiBa banaHca no Kaprtata B
CbCTOSTHUETO OT NPEeAU U3MbIHEHWMETO HA HETOYHO M3MbMHEeHaTa
TpaHcakuusa. BanbopbT 3a 3aBepsiBaHe € He MO-KbCHO OT AaraTa,
Ha KosATO KpeguTHuMAT numuT e Oun 3agbmkeH. B cnyvam Ha
HEM3MbJIHEHA WM HETOYHO M3MbIIHEHA MNnaTexHa onepauus,
BaHkaTa npwu noucksaHe npeanpuema AEWCTBUS B paMKUMTe Ha
ObIDKMMaTa rpyuxa 3a npocrnefsiBaHe Ha nraTtexHarta onepauus u
yBegomsaBa KapTtoabpxatens 3a pesyntaTta, 6e3 ga uanckea ot
Hero 3annaijaHe Ha Takcu 3a ToBa.

11.8. B cnyyante, B konto KapTogbpxaTenaTt ce sBsiBa nony4yaren
Ha cyma Mo nnaTexHa onepauusi, 1 baHkata HOCK OTTOBOPHOCT 3a
HeuMsnbHeHaTa nnaTexHa onepauus, Ta He3abaBHO oTpassBa Mo
BanaHca Ha KapTaTa cymata, npeaMeT Ha nnaTexHarta onepauus,
C BanboOp He Mo-KbCHO OT AdaTaTta, Ha KOATO e crneasano aa 6bae
OTpa3eHa nnaTexHata onepauus. B cnyvante, B KOMTO
MnaTexHOoTO HapexaaHe e NoJafAeHo OT UMK Ypes nonyyartens Ha
cpencTeata M OTFOBOPHOCTTa 3a HEU3MbIHEHA WM HETOYHO
m3nbriHeHaTa TpaHcakumsa e Ha baHkaTa, BaHkaTa Bb3CcTaHOBSABA
6e3 HeocHoBaTenHo 3abaBsHe cymMaTa Ha Heu3mbliHeHaTa unm
HETOYHO M3MbIHEHATa TpaHCcaKumMs, KaKTo 1 cymute, Heobxoanmm
3a npuBexaaHe Ha banaHca no KaptaTta B CbCTOSIHMETO, B KOETO
6u ce Hamupan npeav U3NbIHEHWETO Ha HETOYHO M3MbIIHEHATa
TpaHcakuus.

11.9. baHkata Hocu oTroBopHocT npead KaprtogbpxaTtens 3a
Bb3CTAHOBSABaHE Ha BCUYKM NIATEHM OT HEro TaKCW, KaKTo M 3a
Bb3CTaHOBSBAHE Ha BCUYKU NUXBW, HAYUCIEHW BCNEACTBME Ha
HEU3MBIIHEHVETO WM HETOYHOTO, BKIOYUTENHO 3abaBeHOoTo,
M3NbrHeHVe Ha TpaHcaKuus.

11.10. BaHkaTta He HOCM OTFOBOPHOCT B Cry4auTe, B KOUTO, Mopaau
HenpeogonvMa cuna UM M3BbHPEAHUM  OBCTOATEncTBa,
KapToabpxaTensaT HAMa Bb3MOXHOCT Aa nonsea KaprtaTta, kato
HanpuMep: CpUB Ha UH(OPMaLMOHHATa cMCTeMa, NMPEKbCBaHE Ha
KOMYHUKAUUOHHWUTE  NWHWW, TMpPEeKbCBaAHE Ha  EeNekTpU4ecko
3axpaHBaHe 1 apyrm nogobHu.

11.11. BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a U3BbpPLLBAHE Ha
TpaHcakumsa, B cnyyam 4Ye e nonyyudna yBeOoMieHve 3a
HacTbMBaHe Ha Hsikoe oT obcTosTencTeaTa Mo 4n. 4.3, koeTo ce
OoKaxe HeBsipHO. BbaHkaTa Moxe [a OTKaXe W3NbIHEHMETO Ha
TpaHcakuusi U B criydauTe, B KOMTO CYeTe cblyaTa 3a pUCKOBa
CbIacHoO onpeaernexHy ot Hes kputepun. KnneHTsT ce yBegomsea
3a 0TKasa, koraTto e Hanuue cnyyai no yn. 12.3 ot HacToswuTte OY.
11.12. baHkaTa He HOCKM OTFOBOPHOCT B CllyyauTe, Korato TpeTu
nvua oTkaxaTt Ada npuemat nnawanua ¢ Kaprtata wunm korato
Kaptata He moxe pa 6bae wmsnona3eaHa nopagu Onokupade,
nopagu aedekTu, NpUYMHEHN He No BMHA Ha baHkaTa, kakTo n
nopaan TEXHUYECKN NN KOMYHUKALVOHHM Npobnemu.
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11.13. baHkaTa He HOCKM OTFOBOPHOCT 3a MPETbPMeHn 3arybu n
nponycHaTu mnon3uM B cryvauTe, KOorato He € Wu3nbhHuna
TpaHcakuust unn e otkasana ga nsnbrnHu TpaHcakums ¢ KapTata
nopagv HepocTaTbyHa HanMYHOCT Ha cpeactBa no banaHca Ha
KapTtata, nopagn 6nokvpaHe, KakTo 1 nopagun AeakTMBMpPaHe Ha
KapTtata Ha ocHOBaHusiTa, NpeABUAEHN B HAacTosALWMTE YCnoBus.
11.14. BaHkaTta He HOCM OTFOBOPHOCT 3a GroKMpaHn Cymu OT apyra
6aHka, y4aCTHVMK B NNaTEXHWs Mpouec, Npu W3MbIIHEHUE Ha
TpaHcakuun no HapexgaHe wnM B non3a Ha uanyeckn wu
IOpPMONYECKM NULA, KaKTO M KbM MorydaTeny B AbpxXaBu, 06ekT Ha
PECTPUKLUUN U/ UNN CaHKLMW.

11.15. Tlpegsua nocoveHoto B un. 11.3, B cnyyam Ha
HeoCHoBaTenHo Bb3paxeHue, KapToabpxaTenaT AbMmku cymara
Ha ocropeHata TpaHcakums, KakTo M Takca 3a HeOCHOBaTerlHO
ocrnopsaHe, nocoveHa B Tapudata Ha BaHkara.

11.16. B cnyyan 4ye BaHkata He u3nNpatM NUCMEH OTroOBOP Ha
NMOCTBLNUMNO Bb3paxeHne B nocodeHus B umn. 11.3. cpok wnu
KapToabpxatenaT e HeyAOBNEeTBOPEH OT NOMy4YeHnst OTFOBOP, TOW
MOXe [a OTHece cny4yas 3a pasrnexpgaHe oT [NomwuputenHata
KOMUCUS 3a nnaTexHn cnopoBe npu Komucus 3a 3awmra Ha
noTpebuTenuTe, Ha NOCOYEHNs B Yn. 22 No-4ony ajapec.

11.17. B cny4an 4ye TpaHcakunsa e nHMuumnpaHa oT nonydvarten unm
ypes Hero 1 ToyHaTa cyMa no TpaHcakuusTa He € U3BECTHA KbM
MOMeHTa, B KomTo KapTogbpxaTtenaT gaBa CbrnacveTo cu 3a
HEMHOTO M3nbrHeHue, baHkata mMoxe ga Gnokupa cpencTsa OT
KpeanTtHma numut Ha Kaptogbpkatena camo koraTo Tou e gan
cbrnacuve 3a 6nokupaHe Ha ToueH pasmep Ha cpeacTtea. Cnep kaTo
nony4n nHopmaums 3a TOYHUS pa3mep Ha cymaTa no TpaHcakums
W Hal-KbCHO BefHara crneg ronyyYyaBaHETO Ha NnaTexHo
HapexpaaHe, baHkaTta cBoeBpeMeHHO ocBobOXdaBa cpefcTeara,
6rnokmpann no KpeauTtHua numut Ha KapToabpxkaTtens w
U3NbIHABA HapeaeHaTta TpaHcakuums.

11.18. Korato KaptoabpxatenaT Hapexga TpaHcakumvM oT wmnm
ypes nonyyaTten, TOM ce 3agblkaBa Aa Noco4Ba ToO4YHaTa CTOMHOCT
Ha TpaHcakuusitTa, a KoraTo TOBa He € Bb3MOXHO, Aa yroBaps ropHa
rpaHnLa Ha CTOMHOCTTa, KOATO e NpeacTaBnsBa oyakBaHaTta OT
KaptogbpxaTtena ctomHocT Ha TpaHcakuuata. Kaptogbpxatenar
uma npaeo fa novcka ot baHkata Bb3cTaHOBsIBaHe Ha cymaTta no
BeYe M3NbliHeHa M pa3pelleHa TpaHcakuus, KoraTo Ta e HapeaeHa
OT MUNK Ype3 nornyyaTtens u ca cnaseHu e4HOBPEMEHHO CregHuTe
YCIOBUSI:

a) KbM MOMEHTA Ha JaBaHe Ha pa3peLLeHNeTo 3a U3MbITHEHME Ha
TpaHcakumsaTa He e NocoYeHa HerHaTa To4YHa CTOMHOCT, U

0) cTomHocTTa Ha TpaHcakuMaTa HaABMLWIABa 3arioxeHata oT
KapToabpxatens ropHa rpaHula Ha CTOMHOCTTa Ha TpaHcakuumsiTa.
VckaHeTo 3a Bb3cTaHOBsIBaHe Ha CPeACTBa Mo peAa Ha HacTosILms
uneH ce otnpass oT KaptoabpxaTens B cpok Ao 56 AHM oT gaTara,
Ha kosATo TpaHcakuusTa e HauucneHa no banaHca Ha KapTtarta.
3aenHo ¢ uckaHeTo, KaptoabpkaTenaT npeacraBs JOKYMEHTU, Ha
KOUTO Ce OCHOBaBa TpaHcakuusita, B TOBa YUCIIO LOroBopw,
dakTypu, Unu Opyru pasxogHO-OTYETHU AOKYMEHTWU, OT KOWUTO e
BMOHO, Ye € HagBulleHa [OroBopeHaTta C nonydartens ropHa
rpaHuua Ha cTorHocTTa. KaptoabpxaTensar HAMa npaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa oTka3Ba nNouckaHO TakoBa, ako e gan
CblnacuMeTo CU 3a M3nNbfHeHMe Ha TpaHcakumusiTa OMPEKTHO Ha
Bbankata u BaHkata wnu nonyyatenst ca npegocTaBunu Unu
OoCUrypunu Ha pasnonoxeHune Ha KaptoabpxaTtens uHdopmauus
3a npepcrosiarta TpaHcakuus no pefa Ha HacToswmTe YcnoBus
Hak-mManko 28 [OHM npegn [gaTtata  Ha  M3NbJIHEHME Ha
TpaHcakuuaTa. Mpn 1ncKaHe 3a Bb3CTaHOBSABaHE,
KapToabpxatensaT He MOXe [fa Cce Mo30BaBa Ha MpUYMHM,
CBbp3aHu C M3BbpLleHa 0OMsHa Ha BanyTa, korato obmsiHaTa Ha



BanyTa € M3BbplUeHa MO peda M HayuHa M Npu npunaraHe Ha
obmMeHHUTE KypcoBe, nmocoyeHu B 4un. 6 no-rope. B cpok go 10
paboTHM OHM OT MonyyYaBaHETO Ha UCKAHETO 3a Bb3CTaHOBsIBAHE,
BbaHkaTa Bb3cTaHoBsiBa banaHca no KapTtata B CbCTOSIHMETO OT
npean TpaHcakuuaTa unM oTkasBa Bb3CTAHOBABAHETO My, Kato
nocoysa OCHOBaHMSATaA 3a OTKa3 W OpraHuTe, nNpea KOUTO
KapToabpxaTensT MoXe a HarnpaBu Bb3paXkeHue, ako He nprvema
U3MNOXEHWTe OCHOBaHUA 3a OTka3. Bb3cTaHoBsIBaHETO BkMOYBaA
usnara cyma no u3nbfiHeHaTa TpaHcakuus, KaTto BanbopbT 3a
3aBepsiBaHe € He MOo-KbCHO OT AaTaTta, Ha koaTo banaHchT no
KapTtata e 6un HamaneH cbC cymaTa Ha TpaHcakumsTa. [opHUTE
npasuna Hama ga ce npunarat u KaproabpxartenaT e uma npaso
Ha Bb3CTaHOBSIBAHE Ha cpeAcTBaTa MNo M3nbrHeHa Bb3 OCHOBA Ha
cbrnacveTo 3a gupekTeH AebuT nnatexHa onepauus B crnyvyaute
Ha avpekTeH nebut no yneH 1 ot PernameHT (EC) Ne 260/2012 Ha
EBponevickusa napnameHT n Ha CbBeTa oT 14 mapTt 2012 roguHa 3a
onpefensHe Ha TEXHWYECKU U BU3HEC U3MCKBaHWSA 3a KpeauTHU
NPeBOAM U OUPEKTHN Ae0UTY B €BPO 1 3a U3MeHeHUe Ha PermameHT
(EO) Ne 924/2009 (,PernmamenHt 260/2012%). B TO3M cnyuvaw
KaptogobpxatenaT crnegBa ga OTNpaBM MUCMEHO WCKaHe [0
BbaHkaTa 3a Bb3CTaHOBSABaHe Ha cpeacTBata Mo nnaTexHaTa
onepaums B CpoK A0 56 AHW OT AataTa, Ha KOATO € Oun 3aabibkeH
BbanaHca no KapTtata, kato baHkaTta B cpok go 10 paboTHM AHM OT
nonyyaBaHeTo Ha UCKaHeTO Bb3cTaHoBsIBa No banaHca no KaptaTa
usnarta cyma Ha nnartexHaTa onepawusi.

11.19. baHkaTa Bb3CTaHOBfIBA CymaTa Ha HepaspelueHa
TpaHcakuua v B ApyrM cnydau, B KOUTO € Hanvue TakoBa
3agbikeHve 3a baHkaTta B NpunoXnmoTo 3akoOHOAATENCTBO.

12. BJIOKUPAHE WU AOEBIIOKUPAHE. OEAKTUBUPAHE HA
KAPTATA. NMPOLEAOYPA 3A CUIYPHO YBEOOMABAHE.
OEAKTUBUPAHE HA CO®TYEPHUA TOKBbH

12.1. (M3m., B cuna ot 02.07.2021 r.) baHkaTta MMa npaBo Aa
6nokupa Kaptata w/vnu KpeautHusi nMMuT 3a M3BbPLUBAHE Ha
TpaHcakuun, Npu HanMYMeTo Ha KOeTo WM Ja e OT cregHute
obcroaTencTea: a) KaptoabpxaTtensit Hapylwm KOSTO U ga e ot
pasnopenbute Ha [JoroBopa 3a m3gaBaHe Ha KpeguTHa kapTta u
HacToswuTe O6WM ycroBus w/unu Ha [oroBopa 3a KpeauTeH
numuT; 6) Npy Hennawaxe Ha MnHumanHaTa meceyHa BHOCKa U Ha
BCWYKM pYrvM NpOCPOYEHN 3aabImkeHns no [loroBopa 3a usgaBaHe
Ha KpeguntHa kapta u Hactoswwmte OOWM ycrnoBust wuvnu Ha
HoroBopa 3a kpeauTeH numut, B cpok oT 10 (geceT) aHu cneg
nocoyeHata B CbOTBETHOTO MeceuyHo u3BnevyeHne [ata Ha
n3gbrkaBaHe; B) Npy Hanuyne Ha 0BeKTUBHU NPUYUHK, CBbP3aHU
CbC 3HAYMTENHO HapacHan puck KaptoabpxaTensar ga He e B
CbCTOSIHME [a MoracsiBa CBOEBPEMEHHO 3agbiKeHusTa Cu Mo
[oroBopa 3a nsgaeaHe Ha KpeguTHa kapTta n HactosawmuTe OOwm
ycnosust n/wnu Ha [JoroBopa 3a KpeauTeH NUMAUT; T) 3noynoTpedbu
OT cTpaHa Ha KapTogbpxaTtens BbB Bpb3ka CbC CKMOYBAHETO Ha
[oroeopa 3a nsgaeaHe Ha KpegutHa kapTta u HactosiwmTe O6wm
ycnoswusi n/vnu Ha [JoroBopa 3a KpeguTeH NMMUT (B TOBA YMCIO, HO
He caMo: NpefoCcTaBsiHe Ha HEBSIpHA MHdOpPMaUns UK yKpuBaHe
Ha nHdopmaumsa Npu NonbrBaHe Ha 3asBNeHNETOo 3a M3gaBaHe Ha
Kapta) wnu 3noynotpebun ot cTtpaHa Ha Kaptogbpxatens,
CBbp3aHu C JApyrM npoayktm Ha baHkata (npepoctaBsiHe Ha
HEBAPHA WHOpMaUMa WM yKpMBaHe Ha WHGOpMaums npu
KaHAMaaTcTBaHe 3a ApYyrv MpoaykTu v Ap.); A) HapylasaHe OT
cTpaHa Ha KapTtogobpxaTens Ha akToBe W peleHust Ha
duHaHCOBUTE BNAcTK Mo OTHOLWEHWe Ha KapTaTta; e) B crniyyan Ha
noafeHo yBeLOMIIEHME/Bb3paXeHNe 3a HepaspelueHa unu 3a
HETOYHO M3MbiHeHa TpaHcakums, cbrnacHo un. 11.1 — 11.3 ot
HacTtoAwwmTe OY; X) Npu y3HaBaHe OT cTpaHa Ha baHkaTa Ha koeTo
1 ga e ot obcroATencreata, nocodeHn B [loroBopa 3a KpeauTeH
numuT, npyu Kouto BaHkaTa Moxe Oa 00sBM 3agbipKeHuaTa Ha
KapToabpxaTtensi 3a npegcpoyHO U3UCKYEMMU.
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12.2. (Usm. B cuna ot 01.01.2026 r.)_BaHkata 6nokupa
N3NON3BaHeTOo Ha KapTaTta u B criegHuTe cnyvan: a) Npy NocTbLNMmo
yBegomnenne ot Kaprtogbpkatens no pega Ha un. 4.3,
CBOEBpPEMEHHO cref MNocTbhBaHe Ha yBedoMneHuneTo; 6) npu
nogageHa nucMmeHa monba oT cTpaHa Ha Kaptogbpxartens, B
HSKOM OT (uHaHcoBUTe UeHTpoBe Ha baHkata, c uckaHe 3a
6rnokmpaHe Ha Kaptata, u3BbH cnydaute no un. 4.3 wnu npu
NMMCMEHO CriopasyMeHne MeXay CTpaHuTe 3a TOBa; B) MpU Hanm4me
Ha 0BOCHOBaHO NMPeAnonoXeHne 3a HenpaBOMEPHO W3MOoN3BaHe
(BkmoumMTENHO M OT cTpaHa Ha Kaptogbpxartens) unu npu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HeNpaBOMEPHO W3Mon3BaHe
Ha KapTtaTa, M3BbH CrnyyYaWTe Ha yBedOMsiBaHe 3a ToBa OT
KaptoabpxaTtens no pega Ha un. 4.3, Kakto U BbB BCEKU ApYr
cryy4au, KoraTo CbLLEeCTBYBa ONacHOCT 3a HepaspeLueHa unu apyra
HenpaBomepHa ynotpeba Ha KaptaTa; r) npu nogaBaHe Ha
npegussectne no un. 13.1 3a npekpataBaHe Ha [loroBopa 3a
nsgaBaHe Ha KpegutHa kapTta w/unm Ha [doroBopa 3a KpeguTteH
NVMMUT; ) BbBEAEH TPU MbTU NocreaosaTtenHo rpeteH MNAH.

12.3. B cnyyaute no un. 12.1, 1. (a), (B), (r) n (g) nun. 12.2 1. (),
KaKTo 1 B APYrK Criyyau, Npu KOUTO € Hanuue CbMHeHVe 3a Unu e
yCTaHOBEHO HanM4yne Ha n3Mama Wnu 3annaxa 3a CurypHocTTa npm
npefocTaBsAHeTO Ha ycrnyrmte cbrmacHo HactoswmTte O6wm
ycnosusi, baHkaTa cBoeBpeMeHHO yBegomsiBa KapToabpxaTens 3a
6nokupaHeTo 1 3a NpuyMHaTa 3a ToBa (OCBEH ako JaBaHETO Ha
TakaBa MH(OPMaLUMa He e MO3BONIEHO Nopagu CbOobpaxeHus 3a
CUIYPHOCT WMW MOpagy HOPMAaTUBHM W3WUCKBAHWS), MO CregHuTe
HaumHu: (i) Ha nocoyeHns oT Kaptoawbpxatens npen baxkata
MobuneH TenedoHeH HOMep, BKIOYUTENHO Ype3d SMS nnu gpyro
€NeKTPOHHO CcbobLleHne, ako e 3asiBeHO MW3BecTABaHe u4pes
€NeKTPOHHN CboOLieHnss Ha MobuneH TenedoHeH HOMep Ha
Kaptogbpxartens; (i) no enektpoHHata nowa (e-mail apgpec,
eneKkTpoHeH agpec), Aokonkoto Kaptoabpxatenst e 3assun
agpec Ha enekTpoHHa nowa unu (iii) Ypes gpyrm cUrypHu KkaHanm
3a KOMyHMKaUMs, B Criyvyai Yye He e 3asiBEHO M3BECTSBaHe upes
€NeKTPOHHN CbobLieHnss Ha MoburneH TenedoHeH HOMep Ha
KapTogbpxaTens, HMTO agpec Ha  enekTpoHHa  mowia.
KapTopabpxatenart n baHkata nonarat Heobxognmute ycunua aa
nogabpxaT W M3nonsBaT MocoYeHuTe cpeactsa M KaHanu 3a
yBEIOMsIBaHE MO Hau4uH, KOWTO OTroBapsi Ha CbBPEMEHHUTE
CTaHOapTyv 3a TEXHOMOMMYHA CUTYPHOCT, HE MO3BOSSIBAT ChLUMTE Aa
6baaTt M3non3BaHW OT HEOTOPM3UPaHM TPeTW nuua U 3awuTasat
TAXHaTa usanoct. B cnyyamte no un. 121, 1. (6), CtpaHute
poroeapsT, ye KaproabpxatenaT e npeaBapuTenHO yBeJOMEH 3a
6nokupaHeTo CbC CbOTBETHOTO MeceyHO n3BreveHne, B KOeTO e
ykasaH pasMepa M gatata 3a wu3gbikaBaHe Ha Abrkumara
MuvHuManHa meceyHa BHOCKA, a B criyqauTe no un. 12.2 1. (a), (6)
n (r) Ctpanute gorosapsT, Ye KaptoabpxatensT e yBegoMeH 3a
6nokupaHeto ¢ npuemaHeto OT baHkata Ha CbLOTBETHOTO
yBegomneHue/nmcmeHa monba 3a 6nokupaHe Ha Kaptata, pecn.
CKIOYBaHe Ha crnopasyMeHune 3a brokvpaHe.

12.4. baHkata yBegomsaBa KaptoabpxaTens no nogxogsil HaunH
M B CryyanTe Ha Bb3HMKBAHE Ha 3HAYMM OMEpPauUOHEH Wunu
CBbpP3aH CbC CUIYPHOCTTA UHUMAEHT, KOUTO 3acsara UM Moxe fa
3acerHe  (puHaHcoBUTE  uMHTepecu Ha  KapTogbpxartens,
BKITOUYUTENTHO 3a BCUYKM MEPKM, KOUTO npeanpvema, 3a pAa
orpaHuyu HeGnaronpusaTHUTE Nocneamumn oT MHUMOEHTA.

12.5. Ako GNOKMpaHeTO € M3BBLPLLEHO MO BUHA UNN HEOPEXKHOCT Ha
Kaptogbpxatensa (B xunotesaute Ha 4n.12.1, B cnyyaum Ha
nsrybsaHe unu yHulloxaBaHe Ha Kaptata u ap.), baHkata nma
npaeo ga cbbepe Takca 3a 6nokvpaHe Ha KapTarta, cbOTBETHO 3a
OnokupaHe Ha nons3eaHeTo Ha KpeautHus nuMuT, Kato pasMmepbT
Ha Tasu Takca e nocodeH B TapudgaTta Ha baHkaTa.

12.6. Kaptata moxe pOa Obage pgebnokupaHa npu crnegHute
YCIOBUS:



12.6.1. Mpun 6GnokupaHe Ha ocHoBaHue 4un. 12.1, 1. (a), (6) n (B),
baHkata Moxe pa pnebnokvpa Kaprtata cnepg otnagaHe Ha
OCHOBaHMEeTO 3a GrokunpaHe;

12.6.2. lMpu GnoknpaHe Ha ocHoBaHue 4n. 12.2 1. (6), KapTtata
Moxe Aa 6bae aebnokupaHa cnep nogaBaHe Ha NMcMeHa monba
oT KapTtoabpxartens;

12.6.3. lpu O6noknpaHe Ha ocHoBaHue un. 12.2, 1. (B),
KaptoabpxaTtensaT moxe Aa aebnokvpa KaptaTa egHokpaTHO, C
oGaxnaHe Ha TenedOoHHNA HOMep, NOCoYeH Ha rbpba Ha KapTtaTa
1 HagnexHo vmaeHtTuduumpare. Mpu nocnenpallo GrokMpaHe Ha
CbLUOTO OCHOBaHuWe ce npunara un. 12.6.2.

12.6.4. B octaHanuTe cny4dau Ha 6nokvpaHe, Kaptata He noganexu
Ha aebnokmpaHe 1 6aHkaTa 51 geakTmupa. B cnyyan ve kaptata e
6rnokmpaHa Ha ocHoBaHue un. 12.1, T. (e), cnen AeakTuBMpaHe
KapTaTa ce npeusgasa, cbrnacHo 4n. 18.3;

12.7. B ponbriHeHWe KbM cnyyauTte, nocoyeHu B un. 12.6.4,
Kaptata ce peaktmBupa, nNpu KOeTO C Hes He moraT ga ce
n3BbplwBaT TpaHcakuun, u npu: (@) M3TMyaHe Ha cpoka Ha
BanuaHocT Ha KapTarta. B To3u cny4yaii Kaptata aBTomatMyHo ce
nogHoesiBa cbrnacHo 4n. 18; (6) nonyyaBaHe Ha Monba 3a
npekpaTsiBaHe Ha [loroBopa cbrnacHo un. 13 unu manpaiaHe Ha
npegmn3BecTve 3a npekpartaBaHe Ha [orosopa cbrn. yn. 14; (8) B
crnyyavTe no un. 2.5; (r) CMbpPT MK NOCTaBsiHe NOA 3anpeLLeHne Ha
Kaptogbpxartens; (4) BbB BCeKM Cryyal Ha npeusgaBaHe Ha
KapTarta cbrnacHo un. 18.3; (e) npn nogaBsaHe Ha NnucmeHa monba
3a ToBa oT Kaptoabpxartens. [leakTuBnpaHaTa kapta He MOXe Aa
6bAle NOBTOPHO aKkTMBMpaHa W crnefBa Aa 6bae YHWLLOXEHa Mnu
npegageHa BbB opuc Ha baHkaTta.

12.8. C 6nokupaHe nnu geaktnempaHe Ha KaptaTta [JoroBopbT He
Ce npekpaTsBa, OCBEH ako He Ca Hanuue OCHOBaHWsATa 3a ToBa Mo
un. 13 n un. 14 no-gony u KaptoabpxaTtensT He ce ocBoboxaaBa
OT 3agbikeHnsiTa My no [loroBopa, B TOBa Y1CIO, HO HE camo, Aa
3annalla BCUYKM ObIDKMMM Takcu, nocodeHn B TapudaTta Ha
BaHkaTa.

12.9. BaHkaTa peaktuBmpa CodpTyepHUs TOKbH NpY MOCTBLMAMIO
yBegomnenne ot KapTtogbpxaTena no pega Ha un. 4.5,
CBOEBPEMEHHO Cej noryyaBaHe Ha YBELOMITEHMETO.

12.10. baHkata Moxe Aa aeaktusupa CodTyepHUst TOKbH M Mpu
HanmyMe Ha 060CHOBaHO NpeanonoXeHue 3a HeNPaBOMEPHOTO My
n3non3asaHe (BKIIOYUTENHO 1 OT cTpaHa Ha Kaptoabpxartens), npu
y3HaBaHe OT baHkaTa 3a 0OMacHOCT OT HEMPaBOMEPHOTO My
M3ron3eaHe, BKMIOYMTENHO Npu yBeaoMIeHne oT TpeTo nuue. B
Tean cnyvyan bankata yBegomsiBa KapTtogbpxaTtens no
nocoyveHunTe B yn. 12.3 HaumHu.

12.11. B cny4yan Ha peaktmeBupaHe Ha CodTyepHUs TOKBH,
KapToabpxaTensit Moxe Aa akTuBMpa HOB TOKbH MO peda Ha un.
3.7ncn.

13. MPEKPATABAHE HA OOrOBOPHUTE OTHOLWUEHUA OT
KAPTOOBLPXATENA

13.1. (U3m., B cuna o1 01.01.2026 r.) KapToabpxatensaTt uma npaso
Aa npekpatu Jorosopa ¢ baHkata ¢ 30-aHeBHO npegm3BecTve no
obpaseul, BbB BCEKM €AMH MOMEHT, 6e3 aa obimkn obesleTeHne
UNM pasHOCKM 3a npekpaTtaBaHeTo. [peamsBectTueTo cnefpa Aa
6bae B nucmeHa copMa Unu Ha Apyr TpaeH HocuTen U Moxe Aa
6bae nogageHo BbB BCekM MHAHCOB LeHTbp Ha BaHkaTta unu no
APYr KaHan 3a KOMyHVKaumsi C Hesl, MocoYeH B un. un. 17.3 no-gony.
B npegmssectmeto KapTogbpxaTenaT e ANbXeH da Mocouyu
MHOMBMAYaANeH KoA 3a oOTKas/mpekpaTsiBaHe, KOWTO MOXe Jda
nony4u Ha nocoyeHuTe B un. 17.3 TenedoHn 3a koHTaKT ¢ baHkaTa.
MpekpaTaBaHETO HACTBMNBA B MOMEHTA, B KOWTO €AHOBPEMEHHO Ca
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Hanuvue cnegHute obcToATencTBa: (a) CPOKbT Ha Npean3BecTUeTo
e nstekbn; (6) Kaptata e BbpHata B KOMTO U Aa € (pMHAHCOB
LeHTbp Ha baHkaTa 1 e yHuLLIOXeHa Ypes npedynBaHe/npepsisaBaHe
Ha nnacTvkara, 3a KOeTo Ce CbCTaBs NPOTOKOI, KOWTO ce NoAnuncea
oT KaptogbpxaTtensa u cnyxuten Ha baHkaTa; (B) nannateHu ca
BCWYKM 33bIDKEHMUS, NpousTnyawm ot [loroBopa 3a u3gasaHe Ha
KpeauTHa kapTa u HactosAwmte O6wm ycnosusa n ot [JoroBopa 3a
KpeauTeH numuT.

13.2. C npekpaTtaBaHe Ha [JoroBopa 3a n3gaBaHe Ha KpegutHata
KapTa 1 B Criy4an Ye ca noraceHun BCUYKM 3aabimkeHusi no Gykea B)
no-rope, ce npekparssa v [JoroBopa 3a KpeauTeH NMMUT.

14. NMPEKPATABAHE HA OOrOBOPHUTE OTHOLWUEHUA OT
BAHKATA

14.1. bBankata wma npaBoTo pAga npekpatm [oroBopa C
KaptoabpxaTtens u aa geakrmempa KaptaTa, ako HacTbnu KOeTo 1
ha e ot cnegHute cbbutua: (a) KaptogbpxaTenar e Hapywiun
[oroBopa 3a nsgasaHe Ha KpegutHa kapTta u HactoswmTte O6Lwum
ycnoswusi w/vunu [JoroBopa 3a KpeguTteH NUMAUT UM HENpPaBOMEPHO
e wusnonssan KapTtata B HapyleHMe Ha W3UCKBaAHMATA Ha
OTHOCUMOTO 3aKOHOOATENCTBO (B TOBA YMCIO, HO HE CaMo, KaTo €
npepoctasun Kaptata w/wnu NUH wvnn goctbn go mobunHoto
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBUPaHoO
npunoxeHneto m-Token Postbank Ha Tpeto nwue wn gp.); (6)
He06POCHLBECTHOCT OT CcTpaHa Ha Kaptoaobpxatens BbB Bpb3ka
CbC CcknoyBaHeTo Ha [oroBopa (Hanpumep, HO He caMo,
npenocTtaBsiHe Ha HeBsipHa WHdOpMauUMs WM yKpuBaHe Ha
nHopMauma npu nonbneBaHe Ha 3asBNeHWeTO 3a mM3gaBaHe Ha
Kaptata) unu 3noynotpeba ot cTpaHa Ha KapTtoabpxkaTens,
CBbp3aHa C Apyrv NpoaykTn Ha baHkaTa (Hanpumep, HO He camo,
npegocTaBsHe Ha HeBsipHa WHGOpPMaUMa WM yKpuBaHe Ha
nHpopmaumsa Npu kaHguaaTcTBaHe 3a APYrv NPOAYKTU 1 Ap.); (B)
HapyLuaBaHe OT cTpaHa Ha KapToabpkaTens Ha akToBe U peLUeHns
Ha duHaHcoBUTE BnactM no oTHoweHue Ha KapTtarta;(r)
ynpaxHsBaHe Ha npaBo Ha oTka3 oT KapToabpxkaTtens w/vnu
npekpatsBaHe Ha [loroBopa 3a KpeaWTeH NMUMWUT, HE3AaBUCUMO OT
OCHOBaHMETO 3a TOBa W/UNW MpW HacTbNBaHe Ha MNpeacpoyHa
N3NCKYEMOCT Ha 3abIIKEHUSITA MO HErO.

14.2. TMpekpataBaHeTo Ha [oroBopa 3a u3gaBaHe Ha KpeaouTHa
kapTta no yn. 14.1 Bnu3a B cuna He3abaBHO crieq noryyaBaHe oOT
Kaptoabpxatenss Ha NWCMEHO YBELOMIIEHUE, BKIOYUTENHO
nocpeactBom MeceuHute usBnedveHus. pu ynpaxHsBaHe Ha
npaBo Ha oTka3 oT KapToabpkaTens nnv npekpatsiBaHe OoT Heroea
cTpaHa Ha [oroBopa 3a kpeguteH numut, baHkaTa He manpawia
yBeOOMIIeHne no HacToswara pasnopeaba.

14.3. VI3BbH NOcCoOYeHUTe MNo-rope B HacTosiwarta pasnopenba
cnyyau, baHkaTta nma npaBo Aa npekpaTtu egHocTpaHHo [oroBopa
3a usgaBaHe Ha KpegutHa kapTa no BCSIKO BPEME C ABYMECEYHO
nucmeHo npeamssBecTne Ao KapTtoabpxatensi, BKAHYUTEITHO
nocpeacTeomM MeceuHnTe n3BrneyeHus.

14.4. JoroBopbT 3a u3gaBaHe Ha KpeoutHa kapTa ce npekpaTsiBa
npv CMBPT UM NOCTaBsHe Nnop 3anpelleHne Ha KapToabpxartens.

14.5. Mpu npekpaTaBaHe Ha [JoroBopa 3a u3gaBaHe Ha KpeguTtHa
KapTa no pega Ha yn. 13 no-rope, KakTo 1 NO pea Ha HacToSLLUSA
un. 14, KaptogbpxaTenat AbIKY HAauYMCnsiBaHUTE NEPUOANYHO MO
[oroBopa TakCM MNPOMOPLUMOHANHO Ha W3TEKNUS nepuoa Ha
Aencteme Ha [loroBopa. AKO TakmBa Takcu ca nnaTteHn aBaHCoBO,
Teé Ce Bb3CTAHOBSABAT MPOMOPLMOHANHO Ha Ccpoka Ha
npekpataBaHeTo. Ta3u pasnopegba He ce npunara npu
npekpatsaBaHe Ha [loroBopa 3a u3gaBaHe Ha KpegwTtHa kapta
nopagv HemsnbIIHEHME Ha ycroBusATa Ha [loroBopa 3a nsgaBaHe



Ha KpeauTHa kaTta M HacTtoswmTe O6WM ycrnoBust u/unm Ha
[HoroBopa 3a kpeguTeH NUMUT OT CTpaHa Ha KapToabpxartens u B
Tean cnyvyau baHkaTa MoOxe [da HayMCnM BCUYKM ObIDKMMU
cbrrnacHo HacToswmuTe OBLWM yCnoBKs Takcy B MbIHUSI UM pasmep.

14.6. MNpu npekpaTsBaHe Ha [loroBopa 3a nsgasaHe Ha KpeauTtHa
KapTa pega Ha HactoAwms 4Yn. 14, BCUYKM 3agbimKeHWs Ha
KapTogbpxatens no [oroBopa 3a KpeauTeH nMMWUT cTasar
He3abaBHO N3NCKyeMMU N ObIDKAMMU.

14.7. B cnyyanTte, npu KOUTO B pe3yntaT Ha npekpaTsBaHe Ha
[oroBopa 3a u3gaBaHe Ha KpeauTtHa kapa no pega Ha yn. 13 no-
rope, Kakto n Mo pefa Ha Hactoawwms un. 14, no banaHca Ha
AeaktmBupaHata KapTa ocTtaHe MOnoXuTenHo canpo, cymaTa ce
npeeexpga no cmeTka, nocodeHa oT Kaprogbpxatens Ha
ocHoBHaTta Kapta. B cnyvyan 4ye TakaBa cMeTka He € MOCOYeEHa,
KapTtoabpxatenaTt uma npaBo Aa NoTbpcu cymata oT baHkaTa no
npeaBuUaEHNSA OT 3aKoHa pej.

15. CMOPA3YMEHWE 3A YOOCTOBEPWUTENHO OEWCTBMUE
HA OOKYMEHTUTE

15.1. KapTtogbpxaTenaT Aeknapupa, Y€ € 3ano3Hat C
00CcTOATENCTBOTO, Ye MHpopMaLmaTa 3a ussbplleHuTe ¢ KaptaTa
TpaHcakuum 1 BCUYKM OAbIDKMMU cyMu no [JoroBopa 3a nsgaBaHe
Ha KpegutHa kapTa n/vnu no [loroBopa 3a KpeauTeH NMMUT, KakTo
1 CpPOKOBETE 3a TAXHOTO 3annallaHe, ce nocoysat ot baHkaTa B
MeceyHnte wusBneyeHus, kouto ce u3gaesat oT baHkata Ha
onpefeneHo 4YMCno BCEKM Mecel, B 3aBUCMMOCT OT gartaTta Ha
n3gaBaHe Ha Kaptata m ce u3npawaT Ha paBHU MeECEYHU
MHTEepBanu, nopagn koeto: (a) ako B Cpok oT 45 (4eTupuaeceT u
net) AHM OT akTuBupaHeto Ha Kaprtata wnu cvotBeTHO 15
(neTHageceT) AHM OT gataTa Ha M30aBaHETO Ha KOETo M Ja e
MeceuHo n3BnedveHne Kaptogbpxatensar He yBegomu baHkaTa B
nucmeHa dopma, 4Ye He € nornyyun CcboTBEeTHOTO MeceyHo
n3BrneyeHve, NocrnegHoTo Ce cuyuTa 3a MonyvyeHo B neTHageceT
[OHEBEH CpOK OT usgasaHeTo My; (6) ako B cpok oT 10 (geceT) AHu
OT Mony4yaBaHeToO Ha BCsIKO MeceyHO M3BMNEeYeHne MUNnu KakBoToO U
Ja e Opyro nucMmeHo wusBectue, msgageHo ot badkaTta npwu
cnasBaHe Ha HacToawmTte  O6GWM  ycnoBusi,  OTHOCHO
3agbImkeHusATa, nponstnyawm ot [loroBopa, Kaptoabpxatenart He
OCnopu MUCMEHO CbAbpXaHWeTo Ha MeceyHOTO u3BneyeHue no
pena Ha un. 11.1 n pa3amepa Ha 3a4bIDKEHNETO CU, Ce CUMTa, Ye rm
e npven 6escnopHoO M 4Ye CbLMTE Ca M3NCKYEMWU U ObIHKMMU B
CbOTBETCTBME C HACTOALLMTE YCnoBuUs.

15.2. KapTogbpxatenat  nNoTBbpXaaea, ye MeceyHute
M3BMEYEHUS, KaKTO M UW3BMEYeHMsTa OT aBToOMaTU3MpaHaTa
cuctema Ha baHkata, npeacTaBnsiBaT BanuMaHO 40Ka3aTencTBo 3a
3aQbIPKEHMATa My, NOPOAEHM OT U3nonseaHeTo Ha KaptaTa, ocBeH
ako He 6bae AokasaHo Agpyro no cbaebeH pea.

15.3. C nognuceaHeto Ha [foroBopa KapTtogbpxatenar
noTBbpPXAaBa U ce cbrnacsiea, Ye JOO6POBONHOTO USAMNOCTHO UMK
YacTMYHO M3MnawlaHe Ha 3agbikeHnaTa no  MeceyHoTo
ussneveHve ot Kaptogobpxatens npeactaBnsiBa  MbIHO
npu3HaBaHe Ha CbObpXaHMETO Ha MeceyHOTO U3BMNeYeHue n Ha
pasMepa Ha 3agQbiMKEHVMEeTO, MNpPoU3TUYaLLO OT AbPXaHEeTO U
nsnonseaHeTo Ha KapraTta, koeTo e oT6ensisaaHo B CbOTBETHOTO
Mece4yHo usBneyeHne, OCBEH ako, Npeau Aa 3annaTtv ObmKuMnTe
cymn KaptoabpxaTtensT e Bb3pas3un nucMeHo npen baHkaTta no
pena Ha un. 11.1.

15.4. [laHHUTe OT BCcsika TpaHcakumsa npu nanonasaHe Ha KapTaTa
Ha TepmuHanHo yctponctso ATM nnu MNMOC wnu Ha TepmuHanHo
YCTPOWNCTBO 3a camoobcnyxBaHe ce 3anucear B
MHdOpMaLMOHHaTa cuctema Ha bBaHkata m ce oTpassBaT B
pasnuckuTe/KBUTaHUMMTE, KOUTO Ce u3gaBaT CbOTBETHOTO

Internal Use

16

(QPostbank

TepMuHanHo yCTpoMCcTBO. Te3n KBUTaHUUKM ce cuuTaT 3a BanugHo
[JokasaTencTBo 3a TpaHcakuuaTa, oTpaseHa B TsX, 40 AOKa3BaHe
Ha Apyro B cbaa.

16. AOMBbJIHATENHU KAPTU

16.1. Tpu nucmeHo wuckaHe oT Kaptoabpxkatensa, v cneg
CboTBETHOTO opfobperHne o1 bankata, bBaHkaTta wu3gasa
AonbnHUTENHa MHAMBMAYanHa KapTta Ha nuue, M3puyYHO MOCOYEHO
ot Kaptogbpxatens, koato Kapta ce usgaBa v obcnyxsa B
CbOTBETCTBUE C HacToAwmTe OBLWM yCrnoBus 1 Npu ycriosue 4e
TPETOTO nuue e Uu3UaAno 3anosHato C  Tesn YCnosus.
KapTogbpxaTtenat Ha ocHoBHaTa Kapta u  CbOTBETHUAT
KaptoabpxaTten Ha BCska oT gonbnHuTenHute Kaptu cnegsa fa
nognuwart [loroBop 3a nsgasaHe Ha KpeguTHa kapTa 3a usgasaHe
Ha gonbnHuTenHata Kapta. B To3u cnydan Kaptogbpxatensart Ha
ocHoBHaTa KapTa u KaptogbpxaTtenart Ha gonbnHutenHata Kaprta
OTroBapsAT CONWAAPHO W M3LAMO 33 BCUYKM 3aObIDKEHUS KbM
BaHnkaTa, cBbp3aHu ¢ gonbnHuTenHata Kapta u npomstmyawum ot
[oroBopa 3a usgaBaHe Ha AonbnHutenHata KpeguTHa kapTa.
OTHOCHO AObpxatenute Ha gonbnHutenHa Kapta ce npwnarat
CbOTBETHO pasnopedbute Ha HacToAwmte O6GWKM ycnoswus,
npunoxvmn 3a KapTogbpxkaTens, OCBEH ako B HacToswute
Ycnosus He e U3pu4HO ykasaHo Apyro.

16.2. B cnyyaute un. 16.1 no-rope, baHkaTa we wnsgaesa egHo
MeceyHo nsBneveHne, B KOETO Le ce 0TOensa3Bar 3agbimkeHnaTa
3a Bcu4ku uzgapexmn no florosopa Kaptu (ocHoBHa KapTta v BCUYKK
CBbpP3aHW C HedA ponbnHuTenHu Kaptu), koeTo wWwe 6bae
usnpawaHo Ha agpeca Ha KaptoabpxaTtensa Ha ocHoBHaTta KapTa.

17. KOMYHUKALIUA U NOKA3BAHE

17.1. Bcsko yBegomneHue, cbobLLeHre nnm HanoMHUTENHO NMMCMO
3a u3nnawaHe Ha 3agbIIKEHUS, BKITHOUYNTENHO M ako Ce OTHacAT 40
ponbnHutenHa Kapta, ce wu3npawar oT baHkata Ha
KapTtoabpxatens B nUCMeH BUA Ha ObNrapcku €3uk Ha XapTueH
Hocuten c oOWKHOBEHa, a KbAETO € MNpPeABMOEHO CbrnacHo
HacTosawwmTe OBLWM ycnoBms - C NpenopbyaHa notua ¢ M3BecTue 3a
[OCTaBsiHe, Ha afpeca 3a KOPecnoHAEHUMs!, U3PUYHO MOCOYEH OT
KapToabpxatens B 3asiBneHveTo 3a u3gaBaHe Ha KapTtarta. B
crny4am 4Ye He € U3PUYHO M3OpaH agpec 3a KOPecrnoHOeHUMs, 3a
TakbB Ce nprvemMa nocoyveHusi B 3asiBNEHMETO HACTOoALW, agpec Ha
KapTtoabpxartens. B cnyvaute, npegsuaeHun B Hactoswmte O6Lwm
YCIOBWsi, CbOTBETHUTE YBEAOMIIEHMS Ce U3npallaTt Ha agpeca Ha
enekTpoHHaTa nowa (e-mail apgpec, enekTpoHeH agpec),
CbOTBETHO Ha MOGUNHUS TenedoHeH Homep Ha KapToaobpxaTens,
KOUTO ca OoTOenssaHn B HeroBoTo 3asiBNeHue 3a usgaBaHe Ha
KapTaTta, ocBeH ako Tol e yegomun nucMeHo baHkaTa 3a TaxHaTa
npomsiHa. MI3puyHo ce aoroeapsi, Ye BCEKV NOCIEAHO AeKnapupaH
oT KaprtogobpxaTtensa agpec, €neKTpoHeH agpec M mobuneH
TenedOHEeH HOMEP, Ce cYnTaT 3a agpeca, CbOTBETHO EMNEKTPOHHUS
agpec 1 MobunHus TenedgoHeH HOMEp, Ha KOUTO LLe ce uanpawiar
N3BECTUSATa UK e Ce M3BBLPLLBA OMNOBECTSIBAHETO HA KOWTO U Aa
€ [OKYMeHT, cbrnacHo Hactoswmute O6wm ycnosus. [o
nonyyYaBaHeTo no pefa Ha yn. 17.2 Ha yBeOMIIeHNe 3a NPoMsiHa
Ha agpeca, CbOTBETHO Ha eNneKkTPOHHUS agpec UM Ha MoBMnHUS
TenedoHeH HoMep, BCUYKMN CbOBLLIEHMS, AOCTUIHANM A0 NocrneaHo
JeKknapupaHus agpec, €enekTpoHeH aapec wunu  MobuneH
TenedOHEH HOMEp, LLie Ce CYnTaT 3a NoSy4YeHu.

17.2. CTpaHuTe WU3PUYHO ce cbrnacasat W OOroBapsaT, uye
yBegomrneHusita (B ToBa 4Mcno M MeceyHn u3BneyeHus),
usnpateHn ot baHkata po Kaptogbpxatenda Ha agpeca Ha
€eKTPOHHAa MoLla, No3BonsABaT cblmTe Aa 6baaT CbXxpaHeHu oT
KapToabpxatens no HauvH, 4OCTbMNEH 3a NocneaBaLiy CNpaBku OT
HeroBa CTpaHa, 3a nepuog OT Bpeme, JOCTaTbyeH 3a uenvre, 3a
KOUTO yBeAOMIeHUsATA/CbOOLLEeHMATa ca u3npaTeHu, KaTo



nHdopmauuaTa, cbabpxawa ce B TAX, Moxe pga 6bae
Bb3MNpon3Be[eHa B HEMpoMeHeH BuA, nopaam koeto CTpaHute
cunTaT CbluMTe 3a NpedoCTaBeHVW Ha AbNroTpaeH HocwuTten, no
cmucbna Ha § 1, 7. 8 ot flonbnHuTtenHute pasnopenbu Ha 3MYTIC.

17.3. (W3m., B cuna ot 01.01.2026 r.) Beuukn yBegomneHus Ha
Kaptogobpxatens po baHkata, ocBeH B cnydante, M3pU4YHO
nocoyeHn B Hactosawmte OBLwwm ycnosus, cneasa Aa ce usnpawar
B MWCMEH BWA, Ha XapTWEH WUNW Ha Apyr TpaeH HocuTen, Ha
cneghust agpec: rp. Codusa 1766, CtonmuHa obwmHa, PainoH
LBuTtowa®“, yn. ,OkonoBpbcTeH nbT“ Ne 260, ,lOpobaHk Bwnrapus*
All, KapToB oTAen unun nnyHo BB BCekn odumc Ha baHkata, pecn.
Ha e-mail klienti@postbank.bg, kakTo 1 upes dopmata 3a Bpb3Ka C
KNWEeHTW, HanmyHa Ha WHTepHeT cTpaHuuata Ha baHkarta,
nocoyeHa no-gony; TenedoH 3a Bpb3ka ¢ baHkata — 0700 18 555,
npu HabupaHe oT uJyxbuHa +359 28166000, kakto U
TenedoHnTe, NnocoyeHn B MeceyHuTe U3BneveHns u Ha VIHTepHeT
cTpaHuuata Ha bankaTa Ha agpec https://www.postbank.bg/;

17.4. lMNMpomsaHa Ha paHHUTE no 4n. 17.3 ce onoBecTsdBa u4pes
MHOPMaLMOHHUTE Gpowypyn unu B MeceyHute wu3BneyeHus,
n3npawanm go Kaptoabpxatens unu Ha VIHTepHeT cTpaHuuaTa Ha
BaHkaTa nocoyeHa B un. 17.3 no-rope.

17.5. Bcako nonyveHo oT baHkaTta yBegomneHue no un. 4.3 ce
3anvMcBa B XPOHOMOTMMYEH pen B CneuvanHo npegHasHayeH 3a
uenta OHEBHWK, KOWTO Ce BOAWM Ha XapTUEH W/MNN TeXHUYecKu
HocuTen. [HEBHWKBT oOcCWUrypsiBa TOYHO BBL3MNPOM3BEXOAHE Ha
MHdOpMaLmMsaTa M U3KNIOYBA BCSKA BbH3MOXHOCT 3a HEWHOTO
nocrnegBallo uM3MeHeHue. 3a YyBeAOMIEHMSATa MofyyeHW no
TenedoH, B AHEBHUKA Ce OTOenNsA3Ba 1 Yaca Ha Mosly4aBaHeTo M.
[o fokasBaHe Ha NPOTUBHOTO, 3aNUCBaHNATa B TO3M AHEBHUK MMAT
JoKasaTencTBeHa cuna Mexgy CTpaHWTe OTHOCHO CbAbpXaliute
ce B TAX obcTosTencrea.

17.6. baHkata wm3npawa Ha nocoyeHnsa oT KaptogbpxaTtens B
3asiBneHveTo 3a m3gaBaHe Ha Kaprtata agpec Ha enekTpoHHa
nowa MeceyHOTO n3BMneYeHne no un. 8, KakTo 1 yBeJOMNeHus 3a:
(1) Obwo avmkuma cyma no KaprtaTa, cbrrmacHo [orosopa 3a
KpeguteH nuMuT; MwuHMManHa MeceyHa BHOCKa, KakTto e
onpepeneHa cbrinacHo [loroBopa 3a KpeavTeH NMMUT, U KpanHaTa
Jartata 3a nnawaHeTo u; (2) TpaHcakumm ¢ KaptaTta (TerneHe Ha
napu B 6poi nnm Nokynka ca CToKu/ycnyru, BKMOYMTENHO Ha paBHU
MECEYHM BHOCKM), WU3BbPLWIEHM B pexum on-line; (3)
permctpupaHuTe oT baHkaTa HeycneLlHy onuTY 3a N3BbPLUBAHE Ha
TpaHcakumn ¢ Kaptata B pexum on-line, Kakto n npuymHaTa,
nopaam KosaTo cboTBeTHaTa TpaHcakumus He ce e ocbLyecTBuna; (4)
npocpoyeHn nnawadua no foroBopa 3a kpeguteH numut; (5)
npoMoLuuK1, yCnyrm n Npoayktn Ha baHkata n Ha Tbproeuu, KOUTO
npvemat nnawaxua ¢ Kaptata n ¢ kouto baHkata nma cknoyeH
[OroBOp 3a NMpMeMaHe Ha MnawaHus C MIaTeXHW UHCTPYMEHTH,
KakTo 1 pgpyra uHdopmauusi, cBbp3aHa ¢ [lorosopa.
KapToabpxaTensT mMoxe Aa 3asiBuM U3PUYHO, Ype3 nojaBaHe Ha
nMUCMeHo 3asiBneHne no obpasel, BbB (PMHAHCOB LIEHTbP Ha
BaHkaTa, 4e He enae fa nony4asa CboOLLEHMS 3a LsanaTta unu 3a
yacT OT nocodeHata WHGopmaums (C  U3KINKOYEHUEe Ha
MHdopMaLusiTa no T. (4)), KaKTO M [a 3asBu OOMbIHUTENHO
nonyyasaHe Ha nepuofmyHa OocHoBa Ha MHdopMaumsa 3a banaHca
no Kaprara.

17.7. baHkaTa m3npawa Ha nocoyeHus oT Kaptogbpxkartens B
HoroBopa mobuneH TenedoHeH Homep SMS wnu gpyru
€reKTPOHHN cbobLeHnsa ¢ nHdopmauus 3a: (1) Obwo abmkuma
cyma no Kaprarta, ckrnacHo [loroBopa 3a KpeguTeH nMMUT;
MuHMManHa MeceyHa BHOCKA, KakTo € onpeferieHa CbrnacHo
[oroBopa 3a KpeauTeH NMMUT, 1 KpaHaTta AaTaTa 3a nnawaHeTo
n; (2) TpaHcakumu c KaptaTa (TerneHe Ha napu B 6pon unm nokynka
ca CTOKW/ycnyru, BKMOYMTENHO Ha paBHW MECEYHUW BHOCKM),
n3BbpLIEHN B pexum on-line; (3) peructpupaHute ot baHkarta
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HeycCreLwHn onuMTK 3a M3BbplUBaHe Ha TpaHcakuum ¢ KapTarta B
pexum on-line, kakTo M NpuunHaTa, nopagun KosTO CbOTBETHaTa
TpaHcakuusi He ce e ocbLUecTBMna; (4) NPOCPOYEHN NNaLLaHnsa no
[orosopa 3a kpeguTeH numuT; (5) npomounn, ycnyrn u NpoayKTu
Ha BaHkaTa 1 Ha TbprosuM, KOUTO NpuemMar nnawaHusa ¢ Kaptata u
¢ konto baHkaTa nma cknoYeH 4OroBop 3a NpUeMaHe Ha nnallaHusi
C NNaTeXHW UHCTPYMEHTU, KaKTo U Apyra MHdopMaums, cebp3aHa
¢ [orosopa. KapTogbpxatenaT nma npaBo ga 3asiBu WU3PUYHO,
ypes nofaBaHe Ha NMCMEHO 3asiBreHne no obpasel, BbB hMHAHCOB
ueHTbp Ha baHkaTa, Ye He xenae ga nony4vaBa KpaTku TEKCTOBU
cboObLLeHNs 3a uganarta unm 3a YyacT OT nocoyeHaTa uHdopmauus
(c m3knoveHve Ha unHgopmaumaTa no T. (4)), KakTo u Aa 3asBu
OOMbIHUTENHO MONlyyaBaHe Ha nepuoaMyHa OCHOBa Ha
nHoopmauma 3a banaHca no Kaptata. 3a Bcako cbobLieHwue,
nsnpareHo ot baHkaTa, cbabpxallo nHdopmaums no T. (1), 1. (2)
n T. (3), KaKTO 1 3a yBeoOMIEHNUst C nHopmaumsa 3a banaHca no
KapTtaTta no Hactoswumsa un. 17.7, KaptogbpXatenar Ob/ku Takca
cbrnacHo TapudaTta Ha baHkaTa.

17.8. Ycnyrute no yn. 3.8, un. 5.2.5, 6ykea (6), un. 5.2.8, un. 17.6
n 17.7, cBbp3aHn c u3npaiwiaHe Ha SMS unu Opyro enekTpoHHO
cbobleHne wu/vnu e-mail cbobLleHNs, ce npefocTaBAT 4pes
CbOTBETHWA [OCTaBYMK Ha MOOGUMNHM KOMyHUKauun/HTepHeT
ycnyru, kato baHkaTta He HOCM OTFOBOPHOCT 3a HeMory4YaBaHe unm
HeHaBpPEMEHHO MoJslyYyaBaHe Ha TakuBa yBeAOMINeHUs/CboOLLeHs,
KoraTo Hernory4aBaHe, CbOTBETHO HEHaBPEMEHHOTO Mony4YyaBaHe
ce ObikaT Ha MNpUYUHW, HamupallM ce W3BbH KOHTpona Ha
BaHkaTa, kaTo Npobrnemu B NpeHocHaTa KOMYHMKaLWOHHa cpefa
Ha CbOTBETHWUTE AOCTaBYMLUMN HA MOOUIHM KOMyHUKauuw/VIHTepHeT
ycnyru, copcmaxopHu obctosTenctBa u ap. baHkata He Hocwu
OTFOBOPHOCT W MpW MOrpeLlHo NogafeHn U/Mnu HeakTyanuavpaHu
oT Kaptogbpxartensa Homep Ha MobuneH TenedoH U eNeKTPOHEH
agpec. AkTyanusauuMss Ha HoMep Ha MobuneH TenedgoH u
eneKTPOoHeH agpec Moxe Aa 6bae HanpaBeHa B opuc Ha baHkara.

17.9. 3a TpaHcakuun B pexum off-line, npn n3BbpBaHETO Ha
KOUTO He ce usnckea ogobpeHne B peanHo BpeMe OT CbOTBETHATA
aBTOpU3aUMOHHA cuctema, He ce um3npawart e-mail cbobuieHus,
Kakto u SMS unu gpyrn enekTpoHHW CboOLLeHUss Ha MobwneH
TenedoHeH Homep Ha Kaptogbpxatens, kato Kaptogbpxatenart
ce uHdopmupa 3a Tax nocpeacTsom MeceyHnTe N3BneveHus.
17.10. C ornepn npepgocTaBsHe Ha ycriyrute no un. 8.1, 17.6 n 17.7
oT HacTosAwmTe OBLLM YyCnoBUsI, KAKTO U C ornes npeaocTaBsHe Ha
nHdopMaums npu obaxaaHe oT cTpaHa Ha KapToabpxkaTtens Ha
nocoyeHnss B un.17.3 TenecdoH 3a Bpb3ka C baHkaTta,
Kaptoabpxatenst gaesa cbrnacneto cu baHkata ga paskpusa
nHdopMauus, npeacrasnasawa 6aHkoBa TanHa No cMucbra Ha
3aKkoHa 3a KpeguTHUTE WMHCTUTYUMM 4Ype3 cboblyaBaHeTo M no
TenedoHa Ha Kaptogbpxkartens, pecn. 4pe3 u3npawaHe Ha
nocoyeHnte oT Kaptogobpxartenss agpec 3a KOpecrnoHAeHuus,
CbOTBETHO Ha agpec Ha enekTpoHHa nowla u MmobuneH TenedoHeH
Homep.

18. NTOOHOBABAHE U NPEN3OABAHE HA KAPTATA

18.1. B pocTtatbyeH CpOK MNpeauM M3TUYAHETO Ha Ccpoka Ha
BanuaHocT Ha KapTaTta, nocodeH Ha nuueBaTta u cTpaHa, Kaptarta
ce nogHoBsiBa OT baHkaTa aBTomaTuyHo. B cnyyan 4ye Kaptata He
€ u13non3BaHa MpoAbIDKUTENEH Nepuod OT Bpeme, nopaau
cbobpaxeHust 3a curypHocT, baHkata Moxe Oa He NOAHOBM
aBToMatuyHo KapTaTta, kaTto yBeaomMsiBa 3a ToBa KapToabpxarens
npean M3TMYaHeToO Ha cpoka Ha BanugHocT Ha KaprtaTta upes
obaxgaHe wnu 4ype3 SMS unu apyro enekTpoHHO CbobLLeHne Ha
nocoyeHnsi ot Kaptoabpxatens mobuneH TenedoHeH Homep. B
Te3an cnydam Kaptata ce nogHoBsiBa camMo cref OTnNpaBeHo
M3pnYHO MckaHe oT KaptoabpxaTens oo baHkaTta. BaHkaTta uma



npaBo ga He nogHoBu KapTtata u B crnyyal Ha HenocTturaHe Ha
cbrnacve Mexay CTpaHuTe 3a NpoMsiHa Ha ycnoBusita no [jorosopa
3a KpeguteH numunt. B cniyyan ye kapTtata He 6bae nogHOBeHa
CbIMacHO YCrnoBMATa Ha HacToswwaTa pasnopenba, [JoroBopbT He
ce npekpataBa u KapTtoabpxatensT He ce ocBoboxgaBa oOT
3agbrmkeHusaTa My no [doroBopa, B TOBa 4YMCMO, HO HE camo, Aa
3annailia BCUYKM TakCW, ObIMKUMW CbIMAcHO YCrnoBusiTa Ha
Horoeopa n HacToAwwmTe OBLWM yCroBmsA 1 CbOTBETHO Aa 3annaia
BCUYKM 3aabrxeHusa no [loroBopa 3a kpeauTeH numut. HosaTta
KapTa ce npegasa Ha KapTtoabpxaTtens no pega Ha yn. 2.2. Bcska
HoBa KapTa npeacrtaBnsiBa NpoAbiKeHUe Ha npegulHata u ce
noayvHsABa Ha cblumTe Ycnosus. KapToabpXKaTenaT e AnbxeH aa
npenage crapata Kaprta npu nonyyaBaHeTo Ha HoBaTa B ouc Ha
BaHkaTa.

18.2. Ako KapTtoabpxaTensT He xenae nOAHOBABAHETO Ha
Kaprara, Ton Tpsi6ea oa yBegomu nucmeHo baHkata Hal-kbeHO 40
(4eTnpmaeceT) AHM Npeay MbPBO YMCIIO HA MeceLa, B KONTO U3Tnya
BanuaHocTTa n. B T03u cnyyan gonbnHutenHute KapTtn, nagagexHu
KbM ocHoBHaTa KapTa, cbluo He ce nogHoBsBart. [pu nogaBaHe Ha
yBegomneHue oT Kaptoabpxxatensi 3a HenogHoBsiBaHe Ha KapTtaTa
no pepa Ha Hactoswarta pa3nopeaba, [oroBopbT He ce
npekpatsiea u KaprtogbpxaTenat He ce ocBoboxgaBa oOT
3agbkeHusaTa My no [oroBopa, B TOBa YWCMO, HO HE camo, Aa
3annailia BCUYKM TakCW, ObMMKMMW CbINACHO YCroBusiTa Ha
HoroBopa n HacTosawmTe O6LIM yCroBus 1 CbOTBETHO Aa 3annaia
BCUYKW 3adbIKeHnst no [loroBopa 3a KpeauTeH NumuT.

18.3. lNpn HeBBL3IMOXHOCT 3a u3nona3eaHe Ha KapTtata npegu
M3TMYAHETO Ha HENMHUS CPOK Ha BanWAHOCT, BCNEeACTBME Ha
JeakTnBMpaHe cbrinacHo yn. 12.6.4 nnn 12.7 unu npu TexXHn4ecka
HeusnpaBHOCT Ha KapTtaTa, KakTo 1 B Cry4yauTe Ha YHULLOXaBaHe
Ha HenoTbpceHa KapTa, cbrnacHo yn. 2.4, Kaptata moxe ga 6bae
npensgageHa, cneg nogaBaHe Ha nucmeHa wmonba ot
KapToabpxaTens 3a ToBa. Korato npensgaBaHeTo Ce M3BbpLUBA B
pesynTart 3aryba, kpaxba nnu uanyecko yspexaaHe Ha KaptaTa,
KaKTO M BbB BCEKW APYr Cry4yal Ha npeu3gaBaHe Mo WCKaHe Ha
KaptoabpxaTensi, ce 3annaiwia Takca cbrnacHo Tapudata Ha
BaHkaTa.

19. 3ALLUUTA HA MTUYHUTE OAHHU

19.1. baHkaTa 06paboTBa NUYHUTE AaHHM B CLOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus napnameHt m Ha
CoBeta o1 27.04.2016 r. (,O0LY pernameHT OTHOCHO 3aliuTa Ha
AaHHnTe”). lMopgpobHa wHpoOpMauma 3a uenute W MPaBHOTO
ocHoBaHMe 3a 06paboTBaHETO Ha NMUYHWUTE AaHHWU, KaTeropuuTe
nonyyaTenu Ha fIMYHM JaHHKU, CPOKa, 3a KOMTO LLe Ce CbXxpaHaBaT
NNYHUTE OaHHMW, NpaBaTa Ha CybeKkTUTe Ha AaHHU BbB Bpb3ka C
00paboTBaHETO Ha TEXHWUTE NNYHW AaHHWU OT cTpaHa Ha baHkaTa,
KaKTO U MHGOpMaUMsa 3a HauvHa, Mo KOWTO Te moraTt ga ovaar
yrnpaXHeHW, JaHHW 3a KOHTAKT C AMbXHOCTHOTO Nvue no 3awmTa
Ha [aHHWTe U1 Bcaka Jpyra uHdopmauus, koato ObwmsaT
pernameHT OTHOCHO 3aluTa Ha [daHHWTe u3uckBa aa 6bae
npegoctaBeHa Ha cybekTute, ce cbAabpXa B YBeOOMIIEHME
OTHOCHO 00paboTBaHe Ha NUYHWUTE OaHHW, KOETO € HanU4yHO Ha
WHTepHeT cTpaHuuaTta Ha baHkaTta, nocodeHa B yn. 17.3. no-rope,
KaKTO 1 Ha XapTWeH HocuTen BbB Bcekn oduc Ha baHkaTa.

20. MPEXBBPNSAHE HA NMPABA

20.1. B cnyyan Ha pasgensaHe/oTaensiHe Ha HpUaMYeCcKoTO nuue
Ha BbaHkaTa Ha ABe nnv NoBeYve ApYXecTBa, yNpaBUTENHUSAT opraH
Ha BaHkaTa peluaBa Ha Koe OT [py)ecTBarta npaBonpuemMHuLM aa
NpPexBbpNv JOroBOPHUTE OTHOLIEHNS ¢ KapToabpkaTens, 3a KoeTo
nocrnegHusaT HaanexHo ce ysegomsaBa. C MOANWCBAHETO Ha
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HoroBopa KapToabpxaTenaT ce cbrmacsBa C BCSKO TakoBa
npexBbpsiHe.

20.2. baHkaTa 1 KaptogbpxaTenaT ce cbrnacssar, Ye BbB BCEKU
€OWH MOMEHT OT AelicTBMeTOo Ha [loroBopa v HacTosLwmTe YCnosus,
BaHkaTa Mma npaBoO eOHOCTPaHHO Aa MPexXBbprv OOrOBOPHUTE
OTHOLLEHWS ¢ KapToabpxaTens, BKMOYMTENHO, HO HE CaMO, BCUYKHN
CBOW B3eMaHusa no [loroBopa, Ha ApyXecTBa MMM UHCTUTYLUU OT
roynata Ha Eurobank Group (KOpobGaHk [pyn), KbM KOATO
npuHagnexv baHkaTta unu Ha apyrn mHaHcoBU UnNu HedpmHaHCoBK
WHCTUTYLIMU UNWN APYXKECTBA, BKIMIOYUTESHO TakmnBa, YMSTO AEeNHOCT
BKIOYBa cekiopuTusaums. KaprogbpxatenaT gasa cbrnacueTto cu
n onpaBomowaBa baHkaTta, B cnyyai Ha MpexBbprsHe Ha
B3emaHusaTa no florosopa, baHkaTta ga npexsbpnu 1 NpegocTasn
Ha HOBMS KpeauTop u Besika MHpopmaums, CBbp3aHa C u3iaBaHeTo
n unsnonasaHeTo Ha Kaptarta, npeacraensiBawa 6aHkoBa TalHa.
BbaHkaTa ce 3agbmkaBa B criyyal Ha NpexBbplisHe Aa YBeAOMMU
KapTogbpxatens 3a HOBUA KpeguTop, OCBEH B  U3PUYHO
npeaBuaeHNTe OT 3aKOHa Crydau, KaTo NPexBbpiISHETO e uma
fevicteme cnpsamo Kaptogbpxatens npu yBeooOMsiBAHETO MY OT
cTpaHa Ha baHkaTa.

21. MPOMAHA HA YCIIOBUATA

21.1. (MN3m., B cuna ot 06.08.2025 r.) BaHkaTa uma npaBoTO ga
NpPOMeHs eQHOCTPaHHO HacTosAwmTe OBLLM YCNOBWS, BKIIOYUTENHO
N BCUYKA MNPUIMOXKEHUS KbM TAX, aKO WMMa TakuBa, KakTo U
npunoxvmata kbm [oroBopa Tapuda, npu cnassaHe Ha
pasnopenbuTe Ha NPUNOXUMOTO 3aKOHOAATENCTBO, BKIMIOYUTENHO,
HO He camo, B CrnyvauWTe, B KOMTO TOBa Ce Hamnara OT MpoMsiHa B
NPUNOXMMOTO 3aKOHOAATENCTBO, MPOMsHA B MNPaKTUKATE Ha
BankaTa no npegnaraHeTo Ha ycnyrute, npeaMeT Ha HacToAwmuTe
YCNoBusi, UNun npomsiHa B cneumdumkarta/ pyHKUMOHaNHOCTMTE Ha
camuTe ycnyru.

21.1a. (Hos, B cuna ot 06.08.2025 r.) baHkaTta npepocTtaBs Ha
Kaptoabpxatensi npoMmennTe B O6LLMTE YCNOBUS U NpUnoxumara
Tapuda He no-kbCHO OT ABa Meceua Npeau AataTta, Ha KOSsiTo
NpoOMeHMTE BNU3aT B cuna, Ype3 NepcoHanHo yBeAOMIEeHue Mo
HSIKOW OT CriegHuTe HauvHu: (i) MMYHO AOCTaBsHE UK U3npailaHe
no nouiarta ¢ U3BeCTue 3a JOCTaBsiHe, C MpernopbYaHa nowa mnu
ypes Kypuep Ha geknapupanus ot Kaptogbpxartens npeq 6aHkata
agpec 3a kopecnoHaeHuus, unu (i) No enekTpoHHa nowia Ha
peknapupanusa ot KaptoabpkaTtens npen 6aHkaTta eneKkTpoHeH
agpec, unu (iii) upes SMS nnu apyro enekTpoHHo cbobLeHne Ha
peknapupanua ot Kaptoavpxartens npen baHkata mobuned
TenecdoHeH Homep, wnu (iv) 3a KapTtogbpxkaTtenu, kouto ca
notpebutenn Ha ycnyrata mMobunHo 6aHkmpaHe “m-Postbank” -
ypes “push” HOTUGMKALMA Ha ekpaHa Ha MOOUITHOTO YCTPOMCTBO
Ha KaptogbpxaTens, Ha KOETO € MHCTanupaHo W akTMBMpaHO
npurnoXeHneTo 3a  Mo6GunHo  GaHkmpaHe  “m-Postbank”.
YBegomneHusiTa, u3npateHun No pefa Ha HacTosiLaTa To4ka, Lie ce
cynTaT MONny4veHu, ako OOCTMrHaT OO MOCNEeAHO AeKnapupaHus
npen baHkaTa agpec 3a kopecnoHOEeHLUUs, eneKTpPOHEH aapec,
MobuneH TenedoHeH HOMeP, pecrn. 4O MOBUINHOTO YCTPOWCTBO, Ha
KOETO e UHCTanupaHo v aktueupaHo lMpunoxeHveto 3a MobunHo
HaHknpaHe, OCBEH ako B OrOBOPa UMnn HacTosALLMTE 0OLLM yCnoBusi
M3pMYHO € NpeaBuaeHO Apyro. YcrosusaTa 3a ycnyrata MoGunHo
OaHkMpaHe “m-Postbank” ca ypegenn B OOwwuTe ycnosus Ha
.fOpobaHk Bbnrapua“ ALl 3a enekTpoHHO 6aHkoBO obGcnyxBaHe
JMHTepHeT 6GaHkvMpaHe® 3a wHOuBUAyanHW W KOpPropaTUBHU
KNWeHTUn, nybrnvkyBaHW Ha MHTEPHET cTpaHuuaTa Ha baHkata Ha
agpec: www.postbank.bg, kaktTo KM npemocTaBeHM Ha
pasnonoxeHne BbB BCEKM HEUH oduc.
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21.16. (Hoe, B cuna ot 06.08.2025r.) YBegomneHueto Ao
KapTtoabpxatensa OTHOCHO npoMsiHa Ha HactosiwmTe O6wm
ycnosusi u TapudaTa Moxe Aa cbabpka camo MHopMauus, Ye e
M3BbpLUEHa NPOMSIHA, N yKa3aHWe Mo KakbB OOLLOAOCTbMNEH HAYMH
MOXe Aa ce 3ano3Hae C NMpoOMeHWUTe, KakTo M mHdopmaumsa 3a
npaBoTo Ha KapToabpxaTens aa Bb3pasu cpelly NpearioxXeHnTe
nNpoMeHu No peaa, NocoyeH B yn. 21.2 no-gony.

21.18. (Hos, B cuna ot 06.08.2025r.) BaHkaTa [OMBAHUTENHO
ocurypsiea Ha pasnonoXeHwe Ha KIWEHTUTe MNpOMeHuTe upes
nybnukyBaHeto MM Ha WHTepHeT cTpaHuuaTa Ha badkata -
www.postbank.bg. BaHkaTa Moxe ga ocurypu Ha pasnonoxeHue Ha
KIMEHTUTE NPOMEHWTE U C MOCTaBsAHE Ha YBEAOMIIEHVS B
BGaHKOBUTE canoHu.

21.2. (U3m., B cuna ot 06.08.2025 r.) Ako KaptoabpxaTtensT He
npuema npeanoXeHuTe NPOMeHU, TON MMa NPaBo Aa Bb3pasu KaTto
npekpaTu JoroBopa 3a nsgasaHe Ha KpeautHa kapTa no pefa Ha
uyn. 13.1, B pamknte Ha ABymeceyHus cpok no yn. 21.1a, 6es ga
HOCW OTFOBOPHOCT 3a pa3HOCKM unu obeslleTeHns BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro ocBoboXaaBa OT 3aJbIDKEHMETO 3a
nnawaHe Ha AbmkuMu no [loroBopa TakCM M KOMUCUOHM [0
MOMEHTa Ha npekpaTsaBaHeTo. Ako KapToabpxaTenaT He yBeAOMMU
BaHkaTa nnucmeHo, Ye He npuema npeanoXeHuTe NPOMEHU U He
npekpaTu [JoroBopa no pega Ha Tasu pasnopenba, ce cuuta, ye
npomMeHuTe ca npmetn oT Kaptoabpatens n Ton e 06Bbp3aH ¢ TaX
OT MOMEHTa HaBNM3aHeToO UM B cuna.

21.3. (M3m., B cuna ot 06.08.2025r.) Korato npomeHute B
YcnoBusiTa ce oTHacCAT A0 NpUroXxuma nmxea, 0OOMeHeH Kypc mnm
ObMKMMW  TakCu U KOMWUCMOHM U ca no-bmaronpuaTHu  3a
KapToabpxaTensi, kakTo n korato 06xBaTbT Ha NpefoCTaBsHUTE
ycryrm ce paswwupsBa no B3avMHO cbrnacue mexay CtpanuTe,
BaHkaTa HAMa 3agbikeHue f[a wu3npawla yBeLOMIIEHME B
nocoyeHus B un. 21.1a gBymeceydeH cpok nnm ga obsassasa no apyr
HaYMH N3MEHEHNETO Npean BNn3aHeTo My B cuna.

21.4. Mpun npomsiHa B HOpmaTtuBHaTa ypenba, pernameHTupalla
ypeaeHu B HacToswmte OBLLM YyCNOBMS OTHOLLEHWS], OT BIIN3AHETO
B CuNa Ha MpoMmsiHaTa CbOTBETHO CE MPOMEHAT U 3acerHaTute
pasnopenbu Ha O6WwMTE YyCnoBUS, OCBEH ako MpomsiHaTa kacae
ONCMO3UTUBHM NPaBHU HOPMMU.

22. PA3PEWABAHE HA CIMNOPOBE, MNOACBHAOHOCT M
NMPUNOXWMO NPABO

22.1. KapTogbpxxaTensaTt uma npaeo Aa nogage nucMeHa xanta go
BaHkaTa, cBbp3aHa C U3MbIIHEHNE Ha 3a0bIMKEHUATa Ha CTpaHuTe
no [orosopa. baHkaTa ce npou3Hacs no Bcsika NocTbnuna xanba
B CPOK A0 15 paboTHW AHWM OT nonyyYaBaHeTo 1, B NMCMeHa hopmMa
M Ha XapTWMEH HOCUTEN WM C ENEKTPOHHO CboObLLieHne no
enekTpoHHa nowa. Mo u3knoyeHne, korato baHkaTa He Moxe aa
Ce NPOoM3HeCe B CpoKa No NPeAX04HOTO U3peYeHmre No He3aBnceLm
OT Hes MpuuMHKM, TS u3npawla Ha KapToabpxatensi oTroBop, B
KOWTO SICHO MOoco4YBa NpuyMHUTE 3a 3abaBaTa, KakTo M Cpoka, B
KonTo KapToabpXaTensr e nonyyvm peLieHneTo n. BbB Beuukm
crnyYan CpoKbT 3a Mnofly4yaBaHe Ha pelueHne He Hagsuwasa 35
paboTHM OHM OT Nofy4YaBaHETo Ha xanbaTa. Korato baHkaTta He ce
npousHece B NpPeABUAEHUTE MO-FOPe CPOKOBE, KaKTO M Korato
peLLeHneTo He yaoBneTBopsaBa KapToabpxaTtensi, CnopbT MOXe Aa
ce OTHece 3a pasmmexgaHe oT [lomuputenHata Komucusa 3a
nnaTexHu cnopoBe kbM KomucnsaTa 3a 3awimra Ha notpebutenure.
ApgpecbT Ha Kowmwucmata 3a 3awuta Ha notpebutenute e: rp.
Codmsa 1000, yn. ,Bpabua“ Ne 1, et. 3, 4 u 5. JonbnHutenHa
MHdopmaLuus 3a MNomupuTtenHata KOMMUCKS 3a NNaTexHU CrnopoBe
kbM KomwucuaTa 3a 3awmra Ha noTpebutenute u ycrnoeusita 3a
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HEMHOTO ce3upaHe e HannyHa Ha WVIHTepHeT cTpaHuuaTa Ha
BaHkaTa, nocoyeHa B un. 17.3 no-rope, cekums ,Bpb3ku ¢ KNneHTn",
B HelHUTe pMHAHCOBM LEHTPOBE, KakTo U Ha WHTepHeT
cTpaHuMuaTta Ha lMomMupuTenHaTa KOMUCUS 3a NNaTeXHU Cropose
KbM KomucusaTa 3a 3awmrta Ha norpeburtenute -
https://abanksb.bg/pkps/. Tpun Bb3paxeHus, CBbpP3aHM C
usnonssaHeTo Ha KapTtaTta un usBbpLUeHUTe ¢ Hest TpaHcakumu ce
npunara cneumanHnst pea, nocoyeH B un. 11 ot HactoswmTe O6Wwum
yCroBUs.

22.2. Benukn nckose, cnopoBe unmn pasHornacus mexay baHkata n
KapTtoabpxatens, nopogeHu OT OTHOLUEHWUsiTa, YCTaHOBEHU C
HacToALWNTE YCNOBUS, Ce peluaBaT Mo B3auMMHO Cbrracue, a B
cny4am ye TakoBa He 6bae NMOCTUrHATO, CNOPBT e ce oTHacs 3a
paspeluaBaHe npen KOMMETEHTHUS Obrrapcku cbf. 3a BCUYKK
HeypegeHun c [loroBopa K HacToswmTEe YCROBWUSi BBbNPOCU ce

npunaraT  pasnopeabute Ha  gencTBawoto  ObrArapcko
3aKoHOAaTencTBo.

23. APYrmn ycnoBus

23.1. Hacrosawwre Obwum ycnosus npegcraenasar

npeAasapuTenHa nHgopmaums 3a noTpedbuTens No CM1Ccba Ha un.
60 ot 3MYMNC. Cbwnte ca HanUyHM MO BCAKO BpemMe Ha
ObnrotpaeH HocuTen - WHTepHeT cTpaHuuata Ha baHkaTa,
nocoveHa B un. 17.3 no-rope, KakTo U Ha XapTWeH HOcuTen BbLB
BCcekun ocuc Ha baHkaTa.

23.2. EBeHTyanHaTa HeOeWCTBUTENHOCT Ha €4Ha WUInu rnoseye oT
pasnopenbute Ha HacToAwmTe OOWM ycrnoBuA He 3acdra
BanMAaHOCTTa Ha ocTaHanuTte pasnopenbu Ha HacToswute O6wwm
ycnoswusi u Ha [loroBopa.

23.3.MNMponyckbT Ha BaHkaTta Aa ynpaxHW unu NpuHyauTenHo Aa
peanusvpa npaBaTa Cu He MOXe [a Ce ThIIKyBa KaTo OTKa3 OT TSX.
23.4. (N3m., B cuna ot 01.01.2026 r.) HacTosawmTe O6wwm ycnosus
Ha ,lOpobaHk Bwbnrapus” Al 3a usgaBaHe M u3nonsBaHe Ha
KpeouTHn kapTu ca nybnukyBaHu Ha WIHTepHeT cTpaHuuata Ha
BbaHkaTta, nocovyeHa B un. 17.3 no-rope m ca B cuna oOT
08.02.2021 r., 3a Bcuykn KapTtu, nsgageHun b3 ocHoBa Ha [JoroBop
3a nsgaBaHe Ha KpegnTtHa kapTa, CKMoYeH crief nocodeHaTa gaTta,
C nocrnegHn n3amMeHeHus n gonbiiHeHus B cuna ot 01.01.2026 r.
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