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1.Terms and conditions for using e-Postbank

The service is intended for clients of the Bank - individuals and legal entities who have at least one
active banking product. The service allows online users to monitor information about their accounts
and products, as well as to make payment transactions.

2. Registration for the service

You can register for Internet banking:

In a branch after filling the necessary documentation. At registration it is necessary both the applicant
from the company (legal representative or proxy) and the users who will have access to the system to
be present.

When registered in a branch, the user receives an Activation code, which generates username and
password for entry in the Internet and mobile banking. More about first log in can be found in the First
login section.

3.First login with Activation code

When registering for the Internet banking service in a branch, you will be given a 9-figure activation
code.

The activation code has to be entered in the Internet banking page by selecting
the link “Activate access” and “I have Activation code” button.

bI
3 P b ostbank
[e2postbank
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YEARS
5 G‘\m ler postbank
online banking
Hello, welcome to e-Postbank!

ENTER If you have registered in a branch and have received an Activation
code, please select the "I have Activation code”™ button and follow the

next steps.

If you do not have a registration and you are an individual client of

Postbank with an account or a card, you can register for the service
online by selecting the "Online registration™ button.

Security Information
I have Activation code Online registration
Contact Us | Terms for use and confidentiality

Fill in the Activation code, enter the control number and by pressing the “Continue” button, the system
generates a username and password which will be send to you.

Forgotten password


file:///C:/Users/YBorisova/Desktop/Ръководства/www.e-postbank.bg
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4. Login to e-Postbank
You can log in to e-Postbank:

o Through the corporate website of the Bank
or
o At the address

IMPORTANT! In order to increase security and in correspondence to the Payment Services Directive
(Regulation (EU) 2015/2366), additional identification is needed at the first entry into the internet and
mobile banking services and at a certain period thereafter. The identification is done by entering a one-
time code, which you receive via SMS/other electronic message or automatic call (available in e-
Postbank).

SCamm

Additional Authentication

Please, confirm with the code you have received via SMS or automatic call
valid until 28.04.2021 15:30:07

Mote: If you enter an expired code, the system generates a new one
automatically and sends it to your phone. Please, check for SMS with the new

code and enter it in the field above.

* Other option for authentication

5. Menu “Accounts”

The information about the accounts registered for the service is available in the accounts menu.

MesT 60944 Cexrop 5000 (449543)  Accounting date: 30.04 2021 FI  SYSTEM NOTIFICATIONS | 61
ombant =) Y A By B E = NN K
UTILTMES
ACCOUNTS DEPOSITS LOANS TRANSFERS AND TAXES OFFERS CURRENCY MESSAGES SECURITY SETTINGS

Available Balance | Liabilities

L] AVAILABLE BALANCE Total balance 13056.44

x
3
2
m
=
[
3
z
m
=]
A

1 Work BG79BPEI79421022700801

7 Pasnnawarenna cuerka 3 BG52BPBI79421022700802 (&}

& Nlenoanr BG23BPBI79424422700801 6503.56 EUR 6503.56

‘ #@ sauviouanas

Theicon' ' tothe left of the account means that you can make a transfer from this account to another
of your accounts via Drag&Drop.


https://www.postbank.bg/
https://www.e-postbank.bg/
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After holding one of the accounts and placing it on another account, the screen for making a transfer
is automatically displayed, and the information in the fields for ordering party and beneficiary, as well
as Details of payment, is automatically filled in by the system:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x
A\ [ Mark payment as important for other users Load template

ORDERING PARTY

PaznnawarenHa cmeTka 3, BG52BPBI75421022700802 (328.56 BGN) lz‘
Name * Knuent 28 Cexr

BENEFICIARY

Work, BG79BPEI79421022700801 (0.00 BGN) Iz‘
Amount * Currency

0.00 BGN

Details of payment * Additional information

Transfer between own accounts

er Show additional options m

You can edit the account name from the icon Ez

Active Open bank accounts | Summary

v Work Jih BG79BPBI79421022700801 0.00 BGN 0.00 3.00 .

When you click on the icon, a field will appear in which to enter the account name of your choice. After

changing the name, to save the changes you have to press the green tick @ to the right of the white
field. When you press the red ' # , the changes will not be saved.

Bl vvori) X (“F 3 BG79BPBI79421022700801 0.00 BGN 0.00 3.00 a

Function buttons in the “Accounts” menu:

Functional buttons for balance, movements and new transfer are located in the context of each
account.

Demo = BG36BPBI79421022804201 100.00 BGN 0.00 100.00 n

=] MAKETEH NPOAYKT E- AMHAMMWKA current / active
Knuent 60944 CexTop 6000

e W e
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Using the Balance button you can check the balance (availability) on an account of your choice for a
certain period.

To check it, it is necessary to select a period, number of movements per page and press the Show
button.

BALANCE x
o [repery = =:_________________________________________°

(O current State

@ From | 29.04.2021 [ to| 29.04.2021

Results per page: 25 [v| m

Saveas: = H] T E]
i

L DOC FOF HLS

Account: Demo BGN / BG36BPBI79421022804201
for period: 29.04.2021 to 29.04.2021

100.00 8798.64 B8898.64 0.00 0.00 29.04.2021

If you want to check for another account, you do not need to return to the main menu. You can change
the selected account from the drop-down menu:

BALANCE

O I

rrent State Werk

O From | 28.04.2021 [E [to| 2
Jenosur

Results per page: 25 v [ snow )

Show All ltems

PaznialaTena cera 3

saveas: =] @1 T &

With the Movements button you can make a reference for movements on an account of your choice.

Aenoznr BG23BPBI79424422700801 6 503.56 EUR 6503.56 0.00 (- |

£ CNECTOBHA CMETKA "META MNnkoCc™ savings / active
Knuent 28 Cexrop 5000

Conence|- W rvescions [ ] e rssir |- ] stmements |-

[#] Turnovers (EUR) [#] Interest

Available balance 6503.56  Last payed interest 0.00
Total outflows (dabit) 0.00  Dats pad 30.08.2021
Total inflows (credit) 6503.56  Interest rate S —— 0.00%
Daily outflows (debit) 0.00  Accrued interest 0.00
Daily inflovrs (credit) 0.00  Fordate 01.05.2021
Minimum balance 0.00  Fees Check
For date 20.04.2021

You can check the last 10 movements on the respective account or select More to view the other
filtering options - by period, by type of transfer, by amount.

TRANSACTIONS x

() For the period from 01.04.2019 to 28.04.2021 Order Type = ﬂ
@ Last 10 Outgeing/Incoming = [v]
[ Show with details Results per page |25 V| Amount from to

eneficary
Saveas: = ‘f'u_g :_F ?T!

Account: Pasnnauwarensa cmerka 3 BGN / BG52BPBI79421022700802

Last 10

4186516 44.87 BGN 44.87 291.91 336.58 Completed Outgoing Card operation 30.03.2021 31032021  31.03.2021 31.03.2021 14:45:24 BGN
4068273 5.00 BGN 5.00 201.01 381.45 Completed Outgoing Card operation 30.03.2021 31.03.2021  31.03.2021 31.03.2021 10:52:51 BGN
4022856 200.00 BGN 200.00 291.91 TEREE @y ey e "a:ffs'azfm:;” 31.03.2021 31.03.2021  31.03.2021 31.03.2021 10:33:46 BGN
4024480 105.46 BGN 105.46 291,91 186.45 Completed Outgoing  Credit Card Repayment  31.03.2021 31.03.2021  31.03.2021 31.03.2021 10:33:10 BGN

The generated report can be saved on your computer in the following formats: HTML, DOC, PDF and
XLS. To do this, you must select one of the options:

Save as: % IE_] -HL E_]

WML DOC PODF KHLS
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The Create Request function allows you to retrieve account statements when the number of
movements is very large.

To do this, you need to select a specific account that you want to refer to in the Accounts menu. After
selecting the Transactions button:

Aenozur BG23BPBI79424422700801 6 503.56 EUR 6 503.56

=] CNECTOBHA CMETKA "MErA Mnioc™
Knuent 28 Cextop 5000

savings / active

Loierce |- I mrescion |- I et |- ] stacmens |-

From here you can request a reference for a period and continue working with other functions. Once
the report is prepared, you will receive a system message and you will be able to download it from the
List of responses tab.

TRANSACTIONS x

- [+
[ send a request: |

From 28.04.2021 to| 28.04.2021

=

Outgeing/Incoming

Order Type * Amount from to

When the report is ready, you can download it from Request results tab:

TRANSACTIONS x

Created in period from:  01.04.2018

to | 28.04.2021

State pending requests v

From the New transfer button you can order a transfer from the account of your choice. For this
purpose it is necessary to select the type of operation (Transfer in the bank, outside the bank, etc.) and
a form for creating a transfer will be displayed on the screen.

More information on making transfers and confirming payment transactions can be found in the
"Transfers" section.

Aenozut BG23BPBI79424422700801 6 503.56 EUR 6503.56

(=] CNECTOBHA CMETKA "META MIOC"
Knuent 28 Cextop 5000

savings / active

Locer ") omcions | e ot | tomets

ostbank

|#] Turnovers (EUR)

6503.56

T
D:
D
Mi
For

datz

20.04.2021

|#] Interest

Last payed intarest
ate

»Payment inside bank

» Payment outside bank

» Credit card repayment

* Cash withdrawal request

01.05.2021
Check

The Statements button is displayed only if you have requested the service of generating bank

statements in a bank branch.

Lenozut

= CNECTOBHA CMETKA "MErA Mnioc™
Knuent 28 Cexrop 5000

savings / active

BG23BPBI79424422700801

6 503.56 EUR

6 503.56

Loierce |- I mrescion |- I et |- ] stacmens |-

In case you have requested the service and want to view the statements on your account, you should
select the Statements button and set a period.

To download or view a specific statement, select the Download file button.
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STATEMENTS

B = -

From | 01.01.2021 to 29.04.2021 m

Account: Demo BGN / BG36BPBI79421022804201
for period: 01.01.2021 to 29.04.2021

3 2021 monthly 102.33 31.03.2021 01.03.2021 31.03.2021 Download file

Opening an account

Through the submenu "Account opening" you can request online opening of a current or deposit
account. To do this, you need to have rights to open an account online. The rights are granted one time
in a branch of the Bank. Granting or changing rights may be requested by a legal representative or
proxy of the company.

IMPORTANT! To open a new account online you need to have a qualified electronic signature, which
you should register in the menu "Security" -> "Certificates" by selecting the button "Register QES".

An important condition for online opening of an account or deposit is that your personal data provided
to the Bank is up-to-date. In case you have a change of identity document, address or others, it is
necessary to update your data in a branch of the Bank.

Active Open bank accounts Summary

To start opening an account, you need to choose “New account” button:

The process of opening a new account goes through:

© Choice of account type
© Currency
© Term (applicable to deposit accounts only)

STEP 1/5 - PARAMETERS

Product type ﬂ

Currency
Maturity

A gualified electronic signature is required to sign the request.

Come | o>

Choice of product:
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STEP 2i5 - SELECT PRODUCT 4

) PasnnawaTtenHa cMeTka - online

Read and accept the General terms and conditions and the Bank’s Tariff.
STEP 3/5 - ACCEPT CONDITIONS AND TARIFF »

[£E] PASMNALUATENHA CMETKA - ONLINE

Product type Bank Account

Currency BGN

I/We declare that I/we have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and closure of accounts of Individuals in Eurobank Bulgaria AD.

1/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
Internet banking.

Choice of rights for the newly opened account:

STEP 4/5 - DETAILS

|
vl

New account doesn't need feeding.

The new account will be added with active rights.
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You can choose the rights on the new account as the rights on which of the other accounts of the
company to be.

If on the selected account from which to copy the rights there is a scheme for signing by more than 1
user, then the rules for signing on the new account will be the same.

View and confirm details:

STEP 5/5 - PREVIEW x

Bank client Knuent 28 CexTop 5000
Product type Bank Account

Currency BGN

Amount o

Product PasnnawatenHa cMeTka - onling

Account for feeding

Transfer nghts from an account

Account for taxes

vy
1/We declare that Ifwe have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff

ol
1/We declare that Ifwe have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and dosure of accounts of Individuals in Eurobank Bulgaria AD.

o
1/We declare that Ifwe have read, comprehend and fully accept the General terms and conditions for
Internet banking.

The requests for opening of accounts are processed within 2 hours for individual clients and
within two working days for companies.

[ <<oock | swome

After confirmation and signing of the documents, the applications for opening company accounts are
processed by the Bank within 2 working days.

Once the account is opened, it is added to your internet banking account.

Contracts for open online accounts can be found in the menu "Accounts" >> submenu "Open bank
accounts".

Summary reports

In the Summary tab you can generate a report for balances, movements or ordered transfers to more
than one account or to all company accounts at once.

10
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For this purpose it is necessary to choose the type of report, period and accounts, which should
include:

MOVEMENTS FOR ALL ACCOUNTS x

Select type of the request Select accounts A

() Balances report ':?:' All

(® Transactions report ) Select

() Beneficiaries report

Select period

From | 29.04.2021

to 29.04.2021

In menu Summary can be extracted reports for Transactions, Balances and Beneficiaries for all active accounts in Internet banking profile. The reports contain

summarized information and can be generated through button Create new request. When the reports are prepared you will be notified with message in menu

Messages. The reports can be viewed and downloaded in different file formats.

o e .

In the Select accounts section you can mark all accounts or select specific accounts to refer to:

Select accounts Search| |
O Al E Account Currency
'@‘:‘ Select E BG36BPBI79421022804201 BGN, BG36BPEI 9421022804201 BGN

Once the report has been prepared, you can view it in the Summary tab. You can also export to text or
Excel:

Active Open bank accounts
From 29.03.2021 [ to| 29.04.2021 [ | Statement type Statement status = S e n
- - = B
1053507 Chosen Transactions report 29.04.2021 09:53:28 Finished request = =

6. Customization of home screen

At the top of the main screen is the main menu (widget) bar of the system:

7é Knwew 60344 Cexrop 5000 (449543) B Accounting date: 30.042021 3 SYSTEM NOTIFICATIONS | 30

o~ 2N o € all& G
' b 24 ot % Qi 0 | % newproouct
Al DEPOSITS LOANS. TRANSFERS Jll ANDTAXES OFFERS. CURRENCY SECURITY SETTINGS AR ARE A RE,

Each of the icons can be moves to the left or right of the screen. This way you can see the information
you need on one screen without having to switch between different menus.

| With a screen width below 1300 px, only the left widget panel is visible. At a width of less than 1024
pX, both panels are hidden.

With the widgets you can perform actions without having to open the corresponding menu in the main
screen. For example, you can use the ACCOUNTS widget to make a transfer between your personal
accounts or a transfer from a current account to a credit card (if you have positioned the CARDS
widgets on the left or right of the screen) using the Drag&Drop function.

11
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& Knuewr3 Cexrop 5000 (449543) B Accounfing date: 604204 G svsrmuonnuﬂmls‘mz 0 Contactus ¥ B6 LocouT

N X = 12 10 o, i z GET
3 E ' ﬁ /O c ﬁ 535‘ ",,@\ NEW PRODUCT
CARDS DEPOSITS LOANS. OFFERS. curRency Bl wessaces Sl SECuRY SETTINGS RALSEE CRARE

py—

— e Active Open bank accounts | Summary

Visa Classic 315.28 BGN
Mastercard World 4121.20 BGN

Mastercard Business 0.00 BGN
 BG79BPBI79421022700801... BG79BPBI79421022700801 ©.00 BGN

}BG2SEPBI70421022700803... B BG25BPEI70421022700802 14.01 BGN

@@ sawviousnas | F asmsaaans | ¢ |

|+ BG52BPBI79421022700802... BG52BPEI70421022700802 485.22 BGN

'} BG23BPBI70424422700801... BG23BPBI70424422700801 6 503.56 EUR

|+ BG26BPBI70421022804201... BG36BPBI70421022804201 233,08 BGN

(W, saiviawas

7.Beneficiaries

In the Beneficiaries menu you can save data of the recipients that you use often. This way, you don't
have to enter their data every time, just select one of the saved recipients from the drop-down menu
to select the recipient of the transfer.

If you click on Beneficiaries, a list of all saved counterparties will appear. From this list you can view,
edit or delete existing beneficiaries, as well as add new ones.

9  search beneficiary

Name

Sample

Bulgaria

o
m
=
m
=
2]
>
2
m
(7]

To add a new beneficiary, click New in the upper right corner. A screen opens where you enter the
required data:

CREATE BENEFICIARY ]

Friendly Name

Name

Payee Address

Country Bulgaria (BG) lzl
IBAN

BIC

Branch

Visible for all users O

12
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After entering the IBAN, the system automatically fills in the BIC and Bank fields.

To save press the Save button. The following message is displayed:

CREATE BENEFICIARY

I

Beneficiary successfully saved.

8.Templates

You can create a template of a specific transfer by selecting the Show additional features link:

CURRENCY EXCHANGE

|

A\ [] Mark payment as important for other users Load template
ORDERING PARTY

Name *

Currency: BGN Books buy: 1.000000
BENEFICIARY

Currency: BGN Books sell: 1.000000
Amount * Currency

0.00 BGN

#

Saving a transfer as a template is convenient and facilitates your subsequent payments to the same
recipient. The template contains all the details of the translation.
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CURRENCY EXCHANGE ®

iy [ Mark payment i irspastant lor othor usars ] — |

DRDERING PARTY

=]

Hama *

Currency: BGH Boehs buy: 1000000

BENEFICIARY

Currency: BGN Books sell: 1000000

Amounk * Curraney

.00 BN
H BANE PAYMENT AT [ 2AVE FAYMENT

[] RECURRING PAYMENT [ TEMPLATE

EXECUTION Tam plats nams *

il aenfir
Thar ricirring paynint il b eraatand i

bt parding akgnaie You sl O visita for al usars
asctharize the paymant.

an

ALt Matie dseeutien
Papeniit wil) b audomatically avacubad
ot hi diicting data,

PERIGOICITY
@ Vhasaksy Fenda =
2 Monkhiy an data [1 W

SUBSCIUPTION EXPIRATION
@ Lnlrsited

) Expleus an

[ it e @l esirs

* EXECUTE AND EXPIRY DATEER

Creation Cata Exicuition Data Wil béfisre
1308 3321 604 01 20008 3

If you want all users to the company‘s accounts to see the sample, it is necessary to check the box
Visible to all users:

k4 SAVE PAYMENT

TEMPLATE
Template name *

Demo

[ visible for all users

If you click on Templates, a list of all saved samples will appear. From this list, you can view, edit, or
delete existing samples:

9 Search template

Name

W s

Demo Currency Exchange

=
m
=
g
=1
m
w
|

9, Menu “Cards”

From the "Cards" menu you can get information about your debit or credit cards. The menu contains
information about active and inactive cards (if any). Two submenus are displayed: Active (contains
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information about the active cards). In case you don’t have inactive cards, submenu Inactive is not

visualized. and Business cards (contains information about active credit cards). In case you do not
have inactive cards, the Inactive submenu is not displayed.

Active Business cards

In the Active menu information is available about your debit cards registered for the service:

Active Mot Active Business cards
KnuedT 304644 Cextop 5000 Available credit line: 6 121.57
546667+ * 30017 Current balance: 4131.20% 123.62 BGN
Expire on (mm/yy):07/22 Remaining due amount for installments /BGN/: 0.00
a Credit limit [BGN/: 5 000.00
Mastercard World (CC) Activatad

For each of the cards you can see the status, validity, availability, as well as the daily transaction limits.

When you position the mouse on one of the cards, an additional button is displayed, when you select
it, you can see the card payments.

In the Business Cards menu you can see the active credit cards subscribed to the service:

Cards

Active Mot Active

Business cards

526783FF*¥3:5014 Knneur 204644 Cextop 0.00 BGN 0.00 0.00 BGN 1 000.00 BGN 0.00 BGN
6000

Mastercard Business

Summary statements '

Contact our Call center in case of lost or stolen card. The phone number is: & 0700 18 555

When choosing a specific credit card, additional buttons are displayed - Transactions, Statements,
Card Repayment:
Cards

Active Mot Active | Business cards

Knmenr 304644 Cexrop 5000 Available crdit lina: 6121.57
546667°#5%+20017 Current balance: 4121.207
Expire on (mm/yy):07/22 Remaining due amount for installments /BEN/: 0.00

123.62 BGN

Credit limit /BGN/: 5 000.00

[Sransactions| -] _statements ] CreditCard Repayment |~ ]| _Purchases n tnsallments

Mastercard World (CC) Activated

When selecting one of the buttons, you can view the relevant information (for example, your credit
card statements) or repay the amount due (by selecting the "Creadit Card Repayment" button).

From the Summary statements button you can view monthly summary statements on all cards issued
to one account (in case there is more than one card).
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Mastercard Business

Summary statements n

10.Menu “Deposits”
Information about your deposit accounts registered for the service is available in the "Deposits" menu.

In this menu you can find all the necessary information about the deposits you have in the bank - term
and currency of the deposit accounts, the movements on the account from the moment of its opening,
maturity date, interest rate, etc.

When positioning the mouse on one of the lines, the Transactions button is displayed.

11. Menu “Credits”

From the Credits menu you can get information about loans, credit transactions to cards or credit lines
registered for the service:

¥BL65375 _" BLE5375 28.09.2018 BGN 30 000.00 443.66 21.05.2021 .

¥BG MC BUSINESS BG MC BUSINESS 21.08.2019 BGN 749.67 0.00 -— .

*Far more information, please see the Future Payment menu

When choosing a specific loan, you can view detailed information about the respective product such
as interest rate, term, paid and remaining installments, etc.

BL65375 _i_ BL65375 28.09.2018 BGN 30 000.00 443.66 21.05.2021 .

=] SBB EM3HEC PEBONBUPALLA NMHUA NMKOC MPANUM
Knuent 60944 Cextop 6000

C=mp D =3

Opening Amount 20 000.00 BGN  Next renewal date 28.00.2021
Interest Rate 8.500 %  Balance 20 000.00 BGN
Contract start date 28.09.2018 Date of last payment 21.03.2021
Contract end date 28.09.2022  Date of next payment 21.05.2021
Term of loan 48 months  Amount of next payment 442.66
Available amount 0.00  Overdue amount 20.85
Number of paid installments 20 Daysin overdue o
Number of remaining installments 18 Overdue fees 0.00

Life insurance Yes
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In case the product is a credit line and allows utilization and repayment through internet banking, in
the context of the product itself there is a button Utilization / Repayment:

Loans

Active

BL65375 i_ BL65375 28.09.2018 BGN 30 000.00 443.66 21.05.2021 -

5] SBB BUZHEC PEBOMBUPALLA NIAHWA MNIOC NPAAM
Knuent 60944 Cexrop 6000

r Utilization
‘Opening Amount 20 000.00 BGN Next renewal date »Repayment 28.09.2021
Interest Rate 8.500 % Balance 320 000.00 BGN

Contract start date 28.00.2018  Date of last payment 21.02.2021
Contract end date 28.00.2022  Date of next payment 21.05.2021
Term of loan 48 months  Amount of next payment 443,66
Availsble amount 0.00  Overdue amount 20.85
Number of paid installments 30 Days in overdue [
Number of remaining installments 18 Overdue fees 0.00

Life insurance Yes

IMPORTANT! Utilization of funds from a credit line requires confirmation with an active security tool. You can
learn more about the means of confirming payment transactions in the section "Personal security tools".

The utilization of an amount from a credit line is performed on the servicing current account of the
loan:

CREDIT LINE UTILIZATION x

PAYER

Credit line *

BLE5375 [-]
Current account Bank client

BG36BPBI79421022804201

utilization amount * Currency

0.00 BGN

Maximum Utilization Amount: 0

12. Menu “Transfers”

From the Transfers menu you can create transfers from your accounts, as well as receive the
necessary information about already made payments.

Through e-Postbank you can make transfers between your accounts and to other recipients.

When choosing the "Transfers" menu, you have the opportunity to create a transfer in leva or other
currency within the bank, outside the bank, currency exchange, credit card repayment, make a budget
payment, order a mass payments for salaries or to beneficiaries.

Each transfer form contains a section Ordering party, Beneficiary, amount and details of the transfer.

In the Ordering party section section, select the account from which you want to make the transfer
from the drop-down menu.
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In the Beneficiary section, you can enter the beneficiary's data or select a saved recipient from the
drop-down menu (if you have any).

You should fill in the fields: Amount, Details of payment.
The minimum amount for making a transfer via e-Postbank is BGN 0.02.

After creating a transfer and filling in the necessary details, the transfer should be confirmed (if
confirmation is required) and sent for processing.

New transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Requests I Documents ] Limits

@ Transfer in BGN @ Transfer in BGN between own accounts @ From/To budget
@ Transfer in foreign currency @ Foreign Payment in the Bank @ Batch payment
@ Currency Exchange @ Credit card repayment @ New! Salary payment

@ Budget Transfer

@ Multi-row transfer to budget

For payment confirmation, you need to have a software token (m-Token Postbank). You can reguest token activation from the menu "Security >> Token ". More information is
available here.

IMPORTANT! Transfers between own accounts, as well as repayment of obligations on own credit
cards do not require additional confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received via SMS or Viber

Transfer in BGN

You can make a transfer to a beneficiary within the Bank or to another bank from Transfer in BGN
button.

The “Ordering party” drop-down menu contains your accounts from which you have the right to order
transfers, and the “Beneficiary” drop-down menu contains information about your bank accounts and
accounts of saved recipients (Beneficiaries), if you have any.

s ] Mk payment s importont for other users Load tamplate[ %] A\ [ Mark paymant sz mporant for ather users Load template
ORDERING PARTY ORDERING PARTY

| B [

Demo, BG368PEI73421022804201 (0.53 BGH) Name *

BENEFICIARY BENEFICIARY

K [
IBAN of beneficiary * Name * Demo, BE26BPBI79421022804201 (052 BGH)
Sample, BGE2BPBI79374118416501
BIC® Beneficiary's bank BIC® Beneficiary's bank
Beneficiaryinfo O Bulgarian rasident O Non - resident Beneficiaryinfo O Bulgarisn resident O

Amount * Currency Amoun: =
0.00 BN 0.00

Dacails of payment * Additional information Details of payment * additional information

" Show additional aptians " Show additional options Continue
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Transfers in foreign currency

You can order a currency transfer from the "Transfers" menu by selecting the "Transfers in foreign
currency" button. You can make a currency transfer from an account in BGN or from an account in
another currency.

TRANSFER IN FOREIGH CURRENCY OUT SIDE EUROBANK BULGARLA AD x

iy [ Mark payment 2s important for ather users Load template
ORDERING PARTY
feame *
Address
BENEFICIARY
Apcount feumber/IBAN * Name *
Address =
SWIFT Code Bani's name *
Bank's address *
Comespondent bank
Beneficlary info () Buigarian residen: () nan - resident
Amount * Currency *
a.0a
Datalis *
Expenses type Transfer type Expected fee Value date I:‘
7 how aklitional optiors =

In the Ordering party section, select the account from which you want to make the transfer.
IMPORTANT! The information in the currency transfer must be filled in Latin.

The system automatically displays the address you provided. The address field cannot be edited. In
case the address is not correct, you should visit the financial center servicing the company and request
a correction.

TRANSFER IN FOREIGN CURRENCY OUTSIDE EUROBANK BULGARIA AD x

A\ [[] Mark payment as important for other users Load template

ORDERING PARTY

DEMO, BG36BPBI79421022804201 (0.53 BGN)| x |Z|

IEAN * BG36BPBI79421022804201 BIC* BPBIBGSF

Mame *
CLIENT MAME

Address
BULGARIA SOFIYA P.C. 1000 5TR.

In the Beneficiary section, fill in the data of the recipient and his bank or select a recipient from the
drop-down menu (if you have saved beneficiaries):
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BENEFICIARY

SAMPLE, BGB2BPBI75374118416501 Iz‘
Account Number/IBAN * Name *

BGE2BPBI79374118416501 SAMPLE

Address *

SOFLA ﬁ

BULGARIA (BG) Iz‘
SWIFT Code Bank's name *

BPBIBGSF n EUROBAMNK BALGARIYA a

Bank's address *
Correspondent bank

Beneficiary info  (®) Bulgarian resident () Non - resident

You must fill in the amount and details of the transfer and choose a currency:

Amount * Currency *

Details *

Once you have filled in all the data, select the arrow as indicated to visualize the possible execution
dates:

Expenses type Transfer type Expected fee Value date E

7

The expenses type and value date depend on the beneficiary’s country.

Expenses type Transfer type Expected fee Value date * IZ'
Shared - SHA Standard 0 BGN 258.04.2021

Payment system type: STEP2/DEUT
* The selected value date will be valid, provided that the payment is sent with present execution date.
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After selecting the transfer’s value date, you should click the Continue button to proceed to confirm
and send the transfer.

Before sending the transfer for processing, you can review the details, as well as information about
the exchange rate and the amount of the transfer:

TRANSFER IN FOREIGN CURRENCY OUTSIDE EUROBANK BULGARIA AD x

The payment from E0QOD (BG36BPBL Jto
© TEST {LT043250{]53_I'}?096?123} for 1000 EUR was successfully saved. See
payment document Pﬁ
@ FC exchange ratet: 1.9599 EUR/BGN
@ Amount for the ordering party2: 1959.9 BGN
© Payment fee: 1.2 BGN.

@ A t for the beneficiary3: 1000 EUR

1 The exchange rate is valid at the time of payment creation. For payment execution, the current
exchange rate of Eurobank Bulgaria at that time will be applied.

2 Expected amount based on the current FC exchange rate.

2 The amount does not include fees from the other banks.

In case you do not send the payment immediately, you could sign and send it any time from Waiting tab
in Transfers panel. You could go to it by clicking on Transfers button.

Currency exchange

You can exchange currency between your accounts from the "Transfers" menu by selecting the

"Currency exchange" button. To perform this operation, at least one of the accounts must be in a
currency other than BGN:

CURRENCY EXCHANGE x
[\ [ Mark payment as important for other users Loadismplte

ORDERING PARTY

BG36EPBI79421022804201 BGN, BGI6BPEI79421022804201 (133,98 BGN)
BGS52BPBI79421022700802 BGN, BG52BPEI79421022700802 (315,26 BGN)
BG79EPBI79421022700801 BGN, BG7SBPEI79421022700801 (0.00 BGN)
BG23BPBI79424422700801 EUR, BG23BPBI79424422700801 (6 503.56 EUR)

BENEFICIARY

Currency: BGH Books sell: 1.000000

Ameount = Currency

0.00 BGN

7
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Transfer in BGN between own accounts

You can make a transfer between your own accounts from the Transfers menu by selecting the
Transfer in BGN between your own accounts button:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x

A\ [ Mark payment as important for other users Load template ‘
ORDERING PARTY

Name *
BENEFICIARY
Amount * Currency
0.00 BGN
Details of payment * Additional information
J‘b Show additional options

From the "Ordering party" drop-down menu you can select the account from which you want to make

the transfer, and from the "Beneficiary" drop-down menu - the account to which you want to transfer
the amount:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x
[\ [ Mark payment as important for other users Loadtemplate [ v|

ORDERING PARTY

! []
BG35BPBI79421022804201 BGN, BG36BPBI79421022804201 (133.98 BGN)
BGS52BPBI79421022700802 BGN, BG52BPBI79421022700802 (315.28 BGN)
BG79BPBI79421022700801 BGN, BG79BPBI79421022700801 (0.00 BGN)
BG23BPBI79424422700801 EUR, BG23BPBI79424422700801 (6 503.56 EUR)

Amount * Currency

0.00 BGN

Details of payment * Additional information

e A il i =

The “Ordering party” drop-down menu contains your accounts from which you have the right to order

transfers, and the “Beneficiary” drop-down menu contains information about your bank accounts to
which you can make a transfer.

Fill in the fields: Amount, Reason for payment.
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Foreign payment in the Bank

You can make an intrabank currency transfer from the "Transfers" menu by selecting the "Foreign
payment in the Bank" button.

FOREIGN PAYMENT IN THE BANK *
/v [] Mark payment as important for other users Load template ‘
ORDERING PARTY
Name *
BENEFICIARY
Account Number/IBAN * Mame *
Beneficiary info () Bulgarian resident () Non - resident
Amount * Currency *
0.00

Details *

| =S

From the drop-down menu in the Ordering party section you should select the account from which
you want to make a transfer.

In the Beneficiary section you can select the recipient's account (if you have a saved counterparty with
an account in the Bank) or enter the recipient's data in the Account number/IBAN field:

BENEFICIARY

[-]

Account Number/IBAN * Name *

From the Currency drop-down menu, select the currency of the transfer:

FOREIGN PAYMENT IN THE BANK *®
iy [ Mark payment 2s important for other users Load tempiate
ORDERING PARTY

Name *
BEMEFICIARY
Account Number/IBAN * MName *

Beneficiary info () Bulgarian resident () Non - resigent

Amount * Curréncy
0.00

Details =
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Credit card repayment

You can make a credit card payment issued by the bank from the menu "Transfers" -> "Credit card
repayment":

Transfers

New transfer Current Pending Future value date Cancelled Transfers information Recurring payments

d batch I I Documents I Limits I Trusted beneficiaries

@ Transfer in BGN @ Transfer in BGN between own accounts @ From/To budget @ Donate to UNICEF

@ Transfer in foreign currency © Foreign Payment in the Bank @ Batch payment
@ Currency Exchange @ Credit card repayment @ New! Salary payment
© Budget Transfer

@ Multi-row transfer to budget

For payment confirmation, you need to have a software token (m-Token Postbank). You can request token activation from the menu "Security >> Token
management”. More information is available here.

In the ordering party field, you can use the button [-] to select the account from which to make the
payment. The system offers a choice of your accounts with active rights that are subscribed for use
through the service to make transfers.

£ [ Mark payment as important for other users Load template

ORDERING PARTY

[-]

BENEFICIARY

@ card number = Name
Amount * Currency
0.00 BGN

The system automatically fills in the IBAN and Name fields;

Important! Credit card payments can only be made from BGN accounts.

CREDIT CARD REPAYMENT ®x
A\ [] Mark payment as important for other users Load template

ORDERING PARTY

BG36BPBI79421022804201 BGN, BG36BPBI {133.98 BGN) E‘

IBAN * BG36BPBI79421022804201 MName *

BENEFICIARY

| -]
5466670000:9017

5267800005014
Other

Amount * Currency
0.00 BGN
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In the beneficiary field, you can use the button E to select the card to which you want to make a

payment. The cards added for use in your account are displayed.

If you select Other, the system allows you to manually enter a card number issued by the bank.

Transfer from/to budget

You can make a transfer to the budget from the menu "Transfers" -> "From / To the budget":

Transfers

Mew trmmier | Currert | Perding | Future value date | Concelled | Traratersinformetion | Recarring payreests | Seperaied batch paymests | Reqoeni= |

Documents l Limits I Trusted beneficiaries

@ Transfer in BGN & Transfer in BGM between own accounts & From/To budget & Donate to UNICEF

@ Transfer in foreign currency @ Foreign Payment in the Bank # Batch payment
@ Currency Exchange @ Credit card repayment o New! Salary payment
s Budget Transfer

& Multi-row transfer to budget

For payment confirmation, you need to have a software token [m-Token Postbank). You can request token activation from the menu "Security > Token ", More information is
available here.

In the Ordering party section, you can use the button [-] to select the account from which to make
the payment. The system shows all accounts subscribed to the service from which you have the right

to make transfers.

FROMTO BUDBET *®
4 [ Mark payment as important for other users e [y =

ORDERING PARTY

5

Sender - Legal name or full cusiomes name *
BULSTAT number Fersonal Tderification Number

() Buigarian resident ) Non - resident
Fayment type =

BEMEFLCIARY

IBAN of beneficiary = Name *
BIC Benefidary's banik

Faymert bype *

=
Amourt * Currency *
0.00 8GN
Detals of payment * Additicnal Infarmation
Type of payment
=0 =
Document bype *
1 - Dedaration 1
Fayment related doouments {ist numbers) * Dooument date *
Fayment perind * to *
. naw addtional optians | continue |

After selecting the account, the system automatically fills in the fields IBAN, Name, BIC, Bank, Debtor
and BULSTAT (if the debtor is a company) or PIN (Personal Identification Number);
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Sender information — choose one of the two options: Bulgarian resident or Non-resident;

Payment type - to be filled in when the transfer is ordered from a budget account; For
individuals this option is not filled;

In the Beneficiary section you should fill in:

IBAN of beneficiary — enter the beneficiary's IBAN manually; after moving to the next field, the system
automatically fills in the fields BIC and beneficiary's Bank;

Name — enter the name of the budget organization;

Payment type — Choose from the drop-down menu;
After writing the recipient's bill, you can use the button [-] to select the type of payment.
Amout:

e Amount — enter the amount you need to transfer;

e Currency — for budget transfers the currency is always Bulgarian levs (BGN);

Amount * Currency *
0.00 BGM
Details:

Details of payment — enter a reason for the transfer;

Additional information - not a mandatory field; to be filled in in case of need for additional explanations
for the transfer;

Type of payment — select the type of payment from the drop-down menu - BISERA or RINGS; RINGS is
selected only for transfers outside the bank;

Type of document — select from a drop-down menu;
Document number — enter the document number;

Document date — enter the date the document was issued; click in the field to display a calendar to

enter a date;

Period to which the payment refers - click in the field to display the calendar and select the dates;

Details of payment * February, 2021
P Today
Mon Tue Wed Thu Fri

Type of payment Lo v s 8o

8 9 10 11 12 14
15 16 17 18 19 20 21
Document type = 22 23 24 25 26 37 I8
Select date

Payment related documents (list numbers) * Document date *
I

Payment period * to*

After filling in the required information, click the Continue button. A screen appears containing details
of the transfer, as well as information on the fee due.
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After creating a transfer, it must be confirmed by one of the means of confirming transfers and sent
for processing.
Mass payments

With Mass payments service Postbank gives you the opportunity to make simultaneous payments to
multiple recipients in Bulgarian currency with only one transaction. This service is available to
Postbank’s legal entities clients.

Mass payments are a quick and convenient way to send a large number of payments in leva to natural
persons or legal entities with only a couple of clicks.

In order to make a mass payment in e-Postbank, you will have to prepare a file in .txt format (blank
supplied by the Bank) and upload it to your e-Postbank account.

Payments could be made from your account in Bulgarian leva to other Postbank clients or to other
banks in the country.

One file can contain both intrabank transfers and transfers to recipients with accounts in another bank.

More details about the structure of the file you can find in the corporate websibe of the Bank >> Digital
banking >> Internet banking >> Mass Payments or by visiting your servicing branch.

Depending on whether you order payroll transfers or transfers to contractors or to the budget, you
should select the Batch Payment or Salary payment button:

Transfers

Separated batch payments I Requests l Documents I Limits I Trusted beneficiaries

Transfer in BGN Transfer in BGN between own accounts From/To budget Donate to UNICEF
Transfer in foreign currency Foreign Payment in the Bank Batch payment
Currency Exchange Credit card repayment New! Salary payment

Budgat Transfer

Multi-row transfer to budget

For payment confirmation, you need to have a software token (m-Token Postbank). You can request token activation from the menu "Security >> Token t'. More
information is available here.

You should select the prepared payment file by selecting Browse and specify where the text file is
saved:

BATCH PAYMENT x

‘_'A [] Mark payment as impartant for other users

FILE
I Browse...
O Make separated payments
i
' Show additional options m

Then select Continue and authorize the payment with a personal security tool.

IMPORTANT! To make sure that the payment has been successfully sent for processing, you need to
track its status. In case of an error in the file (by format or other) the system will refuse to process the
file and an error will be displayed on the screen, which you should correct and reload the file.

For proper billing and payment processing, it is important to import the files from the correct link. If
the mass payment is for salaries it is necessary to use the Salary payment link.
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Split a bulk payment file into single records

When importing a file, you can choose to make separated payments. This will save time for creating a
large number of single transactions and by importing one file and dividing it into single records you will
create the required number of individual transactions in BGN. To do this, before importing the file,
check the Make separated payments box:

BATCH PAYMENT x

‘_'5 [] Mark payment as impartant for other users

FILE
I Browse...
O Make separated payments
_ Show additional options

Budget transfer
This type of transfer is available to users who have a budget account added to their account.

In the ordering party field, you can use the button to select the payer's code. The system
automatically loads the Ordering customer - name and MF number.
Payment type - choose from the drop-down menu: This field is required.

BUDGET TRANSFER ]
iy [] Mark payment as important for other users Load template

ORDERING PARTY

| v

Ordering Customer MF NUMBER *

Payment type ¥

[v]

IBAN of beneficiary — enter the recipient's IBAN manually; after moving to the next field the system
automatically fills in the fields BIC and bank;

Name — enter beneficiary’s name;

Type of payment — choose from drop-down menu. Recipient field is optional.

Fields with a * sign are required:

BUDGET TRANSFER 3
£ [ Mark paymens 25 imporsant for other users i
ORDERING PARTY
v
Ordering Customer MF NUMBER * ‘
Payment type *
[v]
BENEFICIARY
v
18AN of benefiiary * Hame *
BIC Beneficiary’s bank
Payment typs
Amount * Currency *
0.00 B
Desails of payment *
Additional information *
" Show additions! options =
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The document Multi-row transfer to the budget allows the user to pay up to four different types of
liabilities to one account of a public receivables administrator through one payment transaction.
Payments with this document are only in BGN.

The document cannot be used to deposit amounts due for several debtors. The debtor is always one.

This document does not apply to transfers to other accounts that are not accounts receivable from

public receivables.

Completing a multi-row transfer to the budget follows the same steps and principles as transfers to

the budget:

MULTHROAN TRAN BFER TO BLUDEET 4

FiLY D Mark payment &b Frgartont for oliier wesrs

DRDERING PARTY

Sander » Legal narsa of bl £uslemer nars
BULSTAT fiusmitsis

O:i.luu'lil' raidant ONu'l (g Bl

Pargiriand Ly =

BENEFICTARY

BHAN off Bsanaliclany
BIC

Parpmast Lypa =

Total amount *

o

Tvpe &l parg et
[EISERA \.a-

Arsd LAt
o

Ditals ol papimat

Papmiant Dypa
=]

Pyt relatiad dot urminls (WL fumbers] =

Paymant perid *

" Shew additional options

[

Parionial [dantification Hum b

vl ™

Berafichry's bank

Cusrarey =
BGH

Curraresy
B

Adddonal nlermatien

Dz v mant by pa =
1 - Dasaralian [

Dazcu mant dats =
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Validity of transfers

If you do not send a created transfer immediately, you can sign it and send it at a later stage before
the transfer expires in the Pending tab of the Transfers menu.

Important! The standard validity of the transfers is 7 days. It can be changed by selecting the "Show
additional options" link at the bottom of the translation order form.

_~ show additicnal options

In case you do not sign and send the transfer before the expiration date, the transfer period will expire
and in that case it needs to be re-created.

Creating a recurring payment with manual confirmation or automatic execution

With this functionality you have the opportunity to create recurring payments, which will be generated
automatically at a certain point in time.

Each of the transfers can be saved as a recurring payment, regardless of whether it is in BGN, budget
payment, in foreign currency or currency exchange. All you have to do is select the “Additional
options” link, check the Recurring payment checkbox and select the payment frequency, execution
time, execution type (with manual confirmation / automatic execution) and the start date (if you wish
for it be different from the date of the execution).

When activating a recurring payment with manual confirmation, the payment is created by the system
automatically one day before the selected execution date. The payment is created and saved in the
"Pending" menu and is waiting for your confirmation and sending for processing.

When activating a recurring payment with automatic execution, the transfer will not only be created
automatically, but will also be executed automatically. This type of payment requires one-time
confirmation at the time of creation. Confirmation of payment can be made with a valid security tool.
Confirmation is also required when editing a payment (when editing the payment, the invalid one is
archived and a new one is created with the current information).

Creating a recurring payment

You can create a recurring payment from the "Show additional options" link at the end of the transfer
form.

" Show additional options

When you open the "Show additional options" form, additional functionalities are displayed,
from which you can choose:

©@ Type of execution (Manual confirmation/Automatic execution)
@ Frequency of execution (Weekly/Mnthly)

@ Subscription expiration

In the same form are also available options to save a transfer as a Template or a Beneficiary.
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& SAVE PAYMENT AS SAVE PAYMENT
[[]RECURRING PAYMENT [] TEMPLATE
EXECUTION Template name *
Manual confirmation
The recurring payment will be created in
status "pending signature”. You should [ visible for all users
authorize the payment.
Automatic execution [ BENEFICIARY

Payment will be sutomatically executed

on the selected date. Beneficiary name

PERIODICITY [ visible for all users

© weeky
(O Monthly on date |1 v
SUBSCRIPTION EXPIRATION
(® Unlimited
() Expires on

[ visible for all users

| EXECUTE AND EXPIRY DATES

Creation Date Execution Date Valid before
13.05.2021 . & 12.02.2021 = 20.05.2021 &
(}B Hide advanced options m

If you put a tick on the "Save payment" checkbox, the payment is saved and created at the time of
creation.

If you uncheck the box "Save payment", the payment will start directly at the time of your choice -
monthly or weekly on the day you specify.

Activate payment

After creating the recurring payment, payments with automatic execution need to be activated! In
case they are not activated, their execution will not start.

To activate the payment you need to have an active payment confirmation method. Find out more in
the “Personal security tools” section of the document.

Activation is completed from the menu "Transfers" >> tab Recurring payments.

When creating the payment, a message is displayed on the screen, specifying that the payments with
automatic execution must be activated.

When selecting the menu "Transfers" >> Recurring payments the following two queues are displayed:
Pending signature — these are the created automatic payments that are not signed and activated.

Current — payments with manual confirmation or payments with automatic execution that have
already been activated.
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MNpesoau
Hos npesos Auewnn Yakaum C 6bpew Banbop OTkazanmn Cnpaska npesopu MacoBn Zanskn [Noxymentn TinmuTH
PENDING SIGNATURE (7]
Transfer in 95.59 BGN Knunent 2 Cexr Knuewt 2 Cexr Nonuua 02 Monthly Automatic  ,Edit Hcancel ,/Sign
BGN BGS2BPBI79421022700802 BG21BPBI79421200002131 700018 on date 22  Unhmited
n-3-K
Currency 500.00 BGN KnneHr 2 Cexr Knueur 2 Cexr Weekly Automatic  Edit Hcancel L/Sign
Exchange BGS2B8PBI79421022700802 BG23BPBI79424422700801 on Monday  Unlimited
Currency 15000.00 EUR Knnenr 2 Cexr Knnenr 2 Cexr Weekly Automatic . 'Edit Hcancel L/Sign
Exchange BG23BPBI79424422700801 BGS2BPBI79421022700802 on Saturday Unlmited
Transfer in 10.00 BGN Knuent 121930 Cexr saxpansane Monthly Automatic  Edit Hcancel L7’Sign
BGN BGS28PBI79421022700802 BG on date 1 Unlmited
CURRENT
Transferin  1.00 BGN Kanent 28 Cexr Aorosop Weekly Manual Active  @Deactivate . Edit $§Cancel
BGN BG528PBI79421022700802 BGS4 HoMep on Monday  Unlimited
4001145074
Transfer in 1200.00 EUR SHA fghfg Weekly Automatic  Active @ Deactivate ./ Edit $§Cancel
foreign BG238PBI79424422700801 BG15BPBEI79421074521002 on Tuesday Unlimited
currency

After confirming the payment, a confirmation message is displayed on the screen and the payment
becomes active (and goes into the "Current" queue).

PENDING SIGNATURE @
Transfer in 95.59 BGN KnueHT 2 CexT KnuewT 2 Cexr Monuua 02 Monthly Automatic xCanceI =Send
BGN BG52BPBI79421022700802 BG21BPBI759421200002131 700018 on date 22 Unlimited

W-3-K

Recurring payment successfully signed

CURRENT
Transfer in 1.00 BGN KnueHT 28 Cekr Oorosop Weekly Manual Active (@) Deactivate .’Edit xCanceI
BGN BG52BPBI79421022700802 BG54 HOMep on Monday  Unlimited
4001145074
Transfer in 95.59 BGN KnuenT 2 Cexr Knuedt 2 Cekt Monuua 02 Monthly Automatic  Active () Deactivate .“Edit *Cancel
BGN BG52BPBI79421022700802 BG21BPBI79421200002131 700018 on date 22 Unlimited
H-3-K

Once a payment / transfer has been created, it must be confirmed by the relevant users (with given
rights) and sent for processing. To do this, you need to go to the Transfers menu - Waiting or Current
tab, where all transfers waiting for signing and sending, as well as the already signed and sent or
refused ones, immediately appear on the screen.

New transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Requests I Documents I Limits I Trusted beneficiaries

|

L[] 10.00 BGN 13.05.2021 20:54 Collecting signatures Create Similar . Add Document </Edit $cancel f Sign = Send
142722358 - Transfer in BGN

Ordering party: BG36BPBI73421022804201 BIC:BPBIBGSF I'EKO WHBECT EOOJ

Beneficiary: BG25BPBI79421022700803 BIC:BPBIBGSF AHA MPULLMHA BOPMCOBA

e mmm mm mim e mem e am e -

If you click on the transfer number you can view the document itself and print it out:
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D ostbank

Bo/To HOpoGank Eunrapua AfL Yumkanes pervcrpaunosien Howep/Unique registration
number
148044701
Know/Branch  OPOEAHK EBATAPHA sn.COBHA NlaTa u wac Ha npeacrasse/Date and hour of submission

28.09.2020 15:34:15

Maarere Ha - wme Ha nomywaTens | Flesse pay to - name of the beneficiary

IBAN na nonyatens / IBAN of the beneficiary BIC 1a Baniara ka nonysarens/BIC of the
BGEORZBEO1558120002011 beneficiary bank
RZBBBGSF
Mput Gasica - ume ua Banxara wa nonyuatens/At bank - name of the bank of Bua nnawane™* | Type of payment ***
beneficiary . 110000
PAH®GARZEHEAHK A} CODHA
MMATEXHO HAPEX/AHE/ BHOCHA GENEKA PAYMENT ORDER/DEPOSIT SLIP Bua sanyt= Cyma fAmount
3a nnawane or/KkoM Gromsera for payment from/to the budget Type of currency
BGN 2.00

Cyma ¢ aymw / Amount in words

Ocrosamme 33 nnawane / Reason for payment HAN

Ouie noscxesiun [ Additional comments

Bua™ M HOMED Ha AOKYMEHTA, N0 KOWTO ce nnawa [ Type™ and number of the payment fata (aammrrer) sa soxymenTa [ Date

document (ddmmyyyy) of the document
1] 1 26.05.2015
MNepwon, 23 xoiio ce nnaws / Period for which payment is due

OT gata / From date 26.05.2015 fo pata / To date 26.05.2015

3aABAKEHD NHLE — HEMMEHOEAHUE HA DPHAMHECKOTO MLE WK TPHTE UMEHE Ha
BumieckoTo maue
Liable person - name of the corporats or individusl
“n ATA A MK BA
BYNCTAT wa 3aawmuesoro nuue [ BULSTAT of the lizble person ETH Ha 3aaumuesoo nuue /[ JIHY Ha samwmiesoro nuue /
UCH of the lisble person UK of the lisble person
3

edu TdEn I— HaMMEHOBZHNE HE KIPMOWHECKOTD NMUS MAM TDHTE MMeHa Ha dranseckoTe nuue [ Ordering party — name of the corporate
or individual

M ATA MHXA A
IBAN w2 wapegwrens / 1BAN of the ordering party BIC wa Sawicata ka mapegurens / BIC of the
BG BPBI7940: 0903 bank of the ordering party
BPBIBGSF
MnaTexwa cucTess | Payment System Takon™ [ Fees™  [lata wa wsnuanenns/Date of Bun nnawane™**
BWCEPA 002 execution Type of
28.00.2020 payment™=
* Bug powyment / Type of document #**%* By nnamae / Type of payment
1 - pesnapauns { declaration; MOMEEa C2 32 CMETKM HA 2AMHHUCTDATORH Ha
2 - pesuauoHen akT / cartificate of audit; npiaam v Ha LlenTpankia Bomwet
3 — uzxazavenwo nocrasosnenme | penzl decision
4 - zpancosa sHocka / advance installment Filled in for accounts of administrators of income and
5 - napTimEH Howep K Mot | estate hatch number of Central hudget
6 - NoCTaHoEASHHE 33 NpuHYsUTEnko chbupase [ ordinance for forced collection

9 - npyra |/
oTne4aTaro oT e-postbank.bg
Cratyc : Cufivpane Ha noanuck

DaTa Ha uznanenne : 28.09.2020 Cpox Ha sannarocr @ 05.10.2020
TMoanicu:
Mpwopurer Nava Ha noanuceare Mime wa noTpeburan
-
3arsopm =) 2=
=) neuar  FoF

Pending

Once a payment / transfer has been created, it must be confirmed by the relevant users (with signature
rights) and sent for processing. To do this, you need to select the Transfers menu - Pending tab, where
all trnsfers waiting for signing and sending immediately appear on the screen:

Transfers

Mew transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Reguests ] Documents I Limits I Trusted beneficiaries

[
[ 10.00 BGN 13.05.2021 20:54 Collecting signatures Create Similar _ Add Document L Edit Hcancel L Sign = Send

142722358 - Transfer in BGN
Ordering party: BG36BPBI73421022804201 BIC:BPBIBGSF MEKO WMHBECT EOOJ
Beneficiary: BG25EPBI79421022700803 BIC:EPBIBGSF AHA rPULUMHA EOPMCOBA

If during the review you notice that an error was made when entering the document, you can:
© Create similar - . Create Similar
© Edit— = ="
© Cancel - #%Cancel

#cancel

Atransfer can be cancelled when a button appears on the line of the transfer. This is possible

with the status "Pending signatures".
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In the case of interbank transfers, there is an option to cancel the transfer shortly after it has been
sent, but once the transfer has been processed, it cannot be cancelled.

IMPORTANT! Transfers within the bank are made in real time and the payment is executed and cannot
be refused.

Press #52n5El 514 the following message appears:

CONFIRMATION x

Do you confirm payment cancelation?

Confirm with the YES button.

The message “Payment cancellation request has been successfully sent. Please, chaeck payment
status later.”

10.00 BGN 13.05.2021 20:54 Collecting signatures Create Similar Add Document
142722358 - Transfer in BGN -
Ordering party: BG36BPBI79421022804201 BIC:EPEIBGSF FEKO WHBECT EOOA
Beneficiary: ~ BG25B8PBI79421022700803 BIC:EPEIBGSF AHA MPULLIMHA EOPMCOBA

Payment cancellation request has been successfully sent. Please, check payment status later.

Future value date

Through the menu “Transfers” - tab Future value date the transfers with future execution date are
visualized. These transfers must be confirmed and sent when they are created, after that they are
saved and visualized in tab Future value date until the date of their execution.

Transfers

New transfer Current Pending Future value date Cancelled Transfers information Separated batch payments

Documents I Limits I Trusted beneficiaries

If you click on a transfer’s number, you can view the document itself.

© With button - €r=ste Similar v 6\ can create the same transfer, and you can edit some of

the details, if necessary.

© With button  #ecancel you can cancel the transfer.
Cancelled

From the Transfers menu - Cancelled tab you can see rejected transfers and the reason why they were
not completed successfully.
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Transfers information

Transfers

New transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Documents I Limits I Trusted beneficiaries

(® All C) Sent () Created @
from | 13.04.2021 to | 13.05.2021 Number of transfer:

Transfer Type: | v Name of ordering party:

Transfer Status: | v Beneficiary name:

Results per page: @

The system provides the following filters for generating reports:
© All-all transfers are displayed;
Sent — only sent transfers are displayed;
Created — only the created transfers are displayed, waiting for signing and sending;

For a period of time — all translations for a selected period of time are displayed;

O O 0 0

Transfer type — you can filter the report by setting the type of transfer from the drop-down

menu;

o

Transfer Status - you can filter the report by setting the status of the transfer from the drop-
down menu;

Number of transfer — enter the number of the transfer you are looking for;

Name of ordering party — BbBegeTe MMETO Ha MOPBUNTENSA HA NPeBoAa/MTe, KOMTO TbPCUTE;

Beneficiary name - enter the name of the beneficiary of the transfer (s) you are looking for;

© O O 0O

Results per page — from the drop-down menu, select how many transfers you want to display

on a page.

After setting the filters you selected, press the button w .
The result is displayed as follows:
)

saveas: (2 H] T H] &)
W ooz ror ns

142722282 - Transfer in BGN 0.5 BGN Collecting signatures 22.04.2021 10:20:51
Ordering party: BGS52BPBI79421022700802 BIC:BPBIBGSF
Beneficiary: BG235TSA53000023141839 BIC:STSABGSF Create Similar

Description: test Add Document

When selecting the plus [, the filter fields are displayed again.

= B 7 E .
The generated report can be saved in the appropriate format wm oo rr = at your request. To do this,

you need to click on one of the icons to save the report in this format.
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A window is displayed, through which you can directly open the report using the Open button, or first
save the report to your computer, using the Save button and specify the place where you want to
save the report.

IMPORTANT! The maximum term for generating a report for the transfers made through e-Postbank
is 1 year. If you want to check information for a successful transaction made for a longer period than
the maximum allowed, you can do so through the menu "Accounts" by checking the movements on
the account.

Separated batch payments

In the Separated batch payments submenu, you can see information about uploaded bulk payment
files that you have requested to be split into single records.

Transfers

Mew transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Documents l Limits I Trusted beneficiaries

Requests

Transfers

New transfer Current Pending Future value date Cancelled Transfers information Recurring payments Separated batch payments

Documents I Limits I Trusted beneficiaries

@ Direct Debit @ Direct debit - National Social Security Institute @ Cash withdrawal request

The system offers the following options:
© Direct debit - order for immediate collection;
© Direct debit National Social Security Institute - order for immediate collection by the National
Social Security Institute;

© Cash withdrawal request - ordering a request for cash withdrawal;

Direct debit

© In the payer field, you can use the button [-] to select the account from which to make the
payment;
© Using the button [-] in the Payee section you can select the account to which the payment

should be made;

o

Fill in the amount of the payment;
© The currency for direct debits is always Bulgarian levs (BGN);

© Enter details of payment.
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After filling in the required data, click the Continue button, confirm and send the payment for

DIRECT DEBIT x
/s [] Mark payment as impertant for other ussrs =i
PAYER
Payer's IBAN * Payer *
PAYEE
Amount * Currency *
0.00 BGN
Details of payment * Additional information
ot aare

Direct debit National Social Security Institute

The way to fill in the data is as in point 11.12.1 - Direct debit. The difference is that additional
information about the NSSI must be filled in here:

© BULSTAT/PIN — enter BULSTAT/PIN of the obligated person;

© Paragraph — select one of the options from the drop-down menu:

DIRECT DEBIT - NATIONAL SOCIAL SECURITY INSTITUTE x

A\ [ Mark payment as important for other users

PAYER

Payer's IBAN *

PAYEE

Amount *
0.00

BULSTAT/Personal Number *

- Shew additional options

Payer *

Currency *

BGN

2021

2021

Lo semplie

- |
|

© Period from date — to date — select the month and year via the drop-down menus;

© Number

After filling in all the details, you should continue to confirm and send the form for processing form.

Cash withdrawal request
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Important! A cash withdrawal request requires confirmation with a valid security confirmation
method:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

The application can be submitted at any time, but in order to be accepted as valid and executed, it
must comply with the conditions displayed at the top of the screen.

CASH WITHDRAWAL REQUEST b4

All requests for cash withdrawals must be submitted as follows:

- For amounts above 3000 BGN - one working day in advance uneil 12 p.m.

- For amounts abowe 2000 EUR/USD and for all other currencies (regardless of the amount)- twa
working days in advance until 12 p.m,

iy [ Mark payment as important for other users

Bank client *

-]

Account *

Financial Center *
Amount * Currency  Withdrawal date *
0.00 BGN 13.05.2021

_ Show additional options m

Limits
When registering for the service, a daily limit is set for each account registered for use through e-
Postbank.

You can request a change of account limits through the "Transfers" menu >> "Limits" tab.

Important! Only users who match the bank customer can submit an online request to change limits.
The limits on the account of authorized holders (users), which are different from the bank client, may
be changed by the Account Holder on an account in a branch of the Bank.

A user with the right to submit an application may request a change in both his own limits and the
limits of another user to the same bank customer. In case the request is submitted for another user, it
should be confirmed by him, for which he should have the right to submit requests for change of limits.

For higher security, confirmation via SMS/other electronic message or automatic voice call is required
when starting the request. The code is sent to the mobile phone provided to the bank:

Transfers

Trusted beneficiaries

To request a change of transaction limits, you need to have an active authorization method. Limit change request
PENDING REQUESTS

No records found
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When selecting the link "Limit change request" the system automatically sends a one-time code to the
mobile phone registered for the service:

i ADDITIONAL CONFIRMATION x

]
| Please, confirm with the code you have received via SMS or automatic call valid until 13.05.2021 21:22:48
1

Mote: If you enter an expired code, the system generates a new one automatically and sends it to your phone, Please, check for SMS with the new
code and enter it in tha field zabove.

+ Dther options for confirmation

In case for some reason you do not receive the code by message, you can select the option "Other
options for confirmation" and receive the code by automatic voice call by selecting the button "Call

me":

After successfully entering the one-time code, a form opens on the screen with the accounts
subscribed for the service and the current limits that have been set.

You need to check the box of the accounts whose limits you want to change.

1
LIMIT CHANGE REQUEST x N

Bank client
[choose dlient | ‘
Username

|Ch::n-35e authorised person Vl ‘

In case you have access to accounts and products of only one bank customer, he is selected by
default.

In the next step, a form opens on the screen with the accounts subscribed for the service and the
current limits that have been set.

You need to check the box of the accounts whose limits you want to change.

Then in the field "Document limit" and "Daily limit" write the new value of the limits, which is in the
range of the specified permissible values.

It is mandatory to place a comment in the Reason field. Write in free text the reason for the change.

Then you need to check the checkbox for information and select the "Continue" button.
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LIMIT CHANGE REQUEST x

Bank client

[AHA TPHILIMKA EOPUCOBA v
Username

[Kawent 9 Cexrop 5000 vl

Enter values between 1 and 300000 for document limit

Enter values betwesn 1 and 300000 for daily limit

L

| BG25BPBIF9421022700803 BGN 5000 3000
O BG52BPBIF9421022700802 BGN 500 3000
(| BGE7SBPBI79421022700801 BGN 500 3000
] BG23BPEIF2424422700801 EUR S00 3000

If you wish to request 2 different limit than the specified range, you should visit a bank's branch,

— p [ Having signed the current Request, the Applicant (including when applicable - on behalf of the Titleholder) declares that s/he is aware and agrees
that in case an increase of the Internet Banking limits has been requested, it shall be valid if and only after its preliminary approval by the
competent internal bodies of Eurcbank Bulgaria AD {valid for Titleholders individuals and small corporate customers) and shall enter into force after
sending the proper netification by Eurcbank Bulgaria AD following the regulations of the General Terms and Conditions of Eurobank Bulgaria AD for
electronic bank service Internet Banking for individuzl and corporate customers

In case an increasa of the limit for the Internet Banking service has been requested with this change, by signing the Reguest the Applicant (incl, In
the applicabla cases - on behalf and at the expense of the Account Holder) declares that he knows that when the limit is increased, in case of misuse

and / or unauthorized transaction, damages for larger amounts may occur.

IMPORTANT! The value in the Daily Limit field must be greater than or equal to the value in the
Document Limit field.

Account limits are applicable to transactions on third party accounts. There is no restriction on
transactions between your accounts.

Sending the application to the Bank requires confirmation with a valid confirmation security method.
More information is available in the "Personal Security tools" section.

Documents

In the Documents tab you can attach documents that you need to attach to a specific transactions:

Transfers

Trusted beneficiaries

from | 13.05.2021 to| 13.05.2021

Bank dlient

AHA MPHLIWHA EOPMCOBA hd
Document type
[nexnapauus/decaration <] =

To do this, select the document type, bank customer (if you have access to accounts and products of
more than one bank customer) and select the New Document button.

Write a description in the appropriate field and select Browse, then specify the location of the
document on your computer and specify it, then select the Upload file button:
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NEW DOCUMENT x
Bank client

“AHA TPHLLIMHA BOPHCOBA™

Description

Document type
nexnapaywatdeclaration

| Browse...

Warning: Document should be in format .dec, .jpg, .pdf, .dock up to 2mb.

[ check i you will use the document to this payment only

*Vou can attach only documents required in connection to the execution of a specific payment transaction. If there are any documents attached
in the system, which are irrelevant to the specific transaction, thesa shall not be deemed received by the Bank. Apply the standard procedurs in
arder to submit messages, requests, applications, ate.

Regquired decuments for the execution of 2 payment order:
hittps ! {fwww.postbank.ba/bg-BG/ Individuals/06MoneyTransfer/01BankTransfers/

load document

NEW DOCUMENT x

Bank client
“AHA MPHLLIMHA EOPMCOBA™

Description
test

Document type
nmexnapaynAideclaration

|-C:\,Users'\\"Borisova\,Deslcwp\Test.pd‘F Browse...

Warning: Document should be in format .dec, .jpg. .pdf, .dock up to 2mb.

[ check i wou will use the document to this payment anly

*You can attach enly documents required in connection to the execution of a specific payment transaction. If there are any documents attached
in the system, which are irrelevant to the specific transaction, these shall not be deemed received by the Bank, Apply the standard procedure in
order to submit messages, requests, applications, stc.

Reguired documents for the execution of 2 payment order:
https:/fwww.pastbank.bg/bg-BG/Individuals/06MaoneyTransfer/D1BankTransfers/

@) The file is uploaded successfully

When ordering a payment, you can link the uploaded document to the transaction by selecting the
Add document link:

m
10.00 BEN 13.05.2021 20:59 Cancelled by user Crezte Similar - Add Dacument
142722358 - Transfer in BGN
Ordering party: BG36BPEI BIC:BPBIBGSF
Benefidary:  BG2SBPBI BIC:BPBIBGSF

You can select the New Document button and attach a document to the transaction or select Show
List and select from already uploaded documents via the Transfers menu >> Documents:
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DOCUMENT 5 x

Payment details

142723357 - Transfer in foreign 1000 Cobupane na 13.05.2021
CUrrency EUR MOgNHCH 18:43:39
Ordering

Party: BG36BPBI BPBIBGSF
Beneficiary: LT043250053000967123 TEST
Description:  fds

Attached documents to this payment

Attach a document to this payment

Choose from the uploaded documents

Liability document date Document type

from | 13.05.2021 to | 13.05.2021 [aexnapauna/declzration | m

13. Menu “Utilities and taxes”

In the menu "Utilities and taxes" you can pay your bills for various utilities, divided into categories.

Payments are made from accounts in BGN or from credit cards in BGN.

Important! Additional identification is required via the m-Token Postbank software token or
confirmation with a one-time code (sent to a mobile number registered for the service) when
performing the following operations:

® Creating/editing a subscription for payment of utility bills;
@ In case of one-time payment of a utility bill, without creating a subscription;
©® When paying taxes and fees.

Utilities
The "Utilities" tab contains information about the subscriber numbers registered for payment, as well
as the possibility to make a new payment without a subscription from the "New payment" button.

You can make payments as one-time payments, as well as create a subscription that stores information
about the selected service provider and subscriber number.

To make a payment, select the "New payment" button.

You should select a service and provider:

NEW PAYMENT b 4

Service Choose ﬂ
[V

Service Provider Choose
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Once you have selected a service and provider, you should:

© select account or credit card - with the button D you can select an account or credit card
from which to make the payment. The system offers all (excluding frozen and deposit) BGN
accounts of the user, which are indicated for use through the service;

© Subscriber number — enter your subscriber number and press the Check button;
The system checks if there is a current obligation for this number.

© Payment friendly name — Enter name of the subscription;

After filling in the required information, press one of the following buttons:

HEATING SYSTEM - SOFIA HEATING COMPANY 4

Select account or credit card

Subscriber number

Payment friendly name

sove Y Pay mow J Seve ami oy o

1. Save — ONLY saves the payment; you can see it in the Utilities menu, confirm it and send it for
execution from there;
2. Pay now — payment is made right away without being saved;

3. Save and Pay now — the payment is recorded and sent for execution;

When creating subscriptions, they need to be confirmed once by selecting the "Confirm a
subscription" button.

apagn
Utilities / Taxes
Utilities Reports Direct Payments
Creating/ editing of utility payment requires confirmation with m-Token Postbank or one-time password via SMS. m

*Demo 13.05.2021 0.00 BGN Heating System 451787 Confirm a subscription I

Confirmation is performed via the m-Token Postbank software token or via a one-time code sent to
the user's mobile number.

Subscriptions with a pending payment amount have a check box on the left. To pay a pending bill, you
must check the checkbox on the respective line and click the Pay button.
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< - click the icon if you want to edit the data for the respective service; a screen appears in which
you can edit the subscription;

Tax payments

Through the menu "Utilities and taxes", tab Taxes you can check and pay your tax liabilities to the
municipalities that appear in the list:

Payments are made from accounts in BGN or from credit cards in BGN.

Important! Additional identification is required via the m-Token Postbank software token or
confirmation with a one-time code (sent to a mobile number registered for the service) for every tax
payment.

Utilities / Taxes

utilities Taxes Reports Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality

SOFIA

BOTEVGRAD
BURGAS
DUPNITSA

The steps for paying taxes are:

© Choose municipality

© Entering a PIN (to pay your own taxes you need to enter your own PIN; to check and pay taxes
to third parties you need to enter a PIN or UIC in combination with a batch number or car
registration number).

© Choose payment obligation:

Utilities / Taxes

Utilities Reports Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality | SOFIA ~

Personal

Number/BULSTAT/Foreign

m N

Review of your liabilities
Owner:
Personal Number/BULSTAT/Foreign ID :

cB MJIAROCT Co-owners liabilities

~+ Current year Total amount: 140.66 BGN
e T e = =
Transport vehicle tax 2021 01.11.2021 70.33 BGN 0.00 BGN |:|
Transport vehicle tax 2021 1 30.06.2021 70.33 BGN 0.00 BGN |:|
Selected liabilities total amount: 0.00 BGN
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IMPORTANT! Payment of debts is made in chronological order. You cannot pay debts from the current
year if there are unpaid debts from previous years.

© Choosing an account in BGN or a credit card from which to pay the amount

TAXES x
Select account or credit card *
! [] [ pay now Qi cance ]

BG36BPBI79421022804201 BGN, BG36BPBI79421022804201
(133.98 BGN)

BG52BPBI79421022700802 BGN, BG52BPBI79421022700802

2021 1 30.06.2021 70.33 BGN

© Confirmation with a software token m-Token Postbank or one-time code sent via SMS/another
electronic message to your mobile number.

Reports
In the Report tab you can make a reference for the paid utility bills or taxes.

You need to select the type of payment from the drop-down menu (utilities or taxes), also the period
to report and select the Show button:

Utilities / Taxes

Utilities Direct Payments

(®) Paid () Rejected (2]

from | 01.04.2021 to 26.04.2021

Transfer Type: | Utility Payments v

Results per page: m

Direct debit — utility bills

From the Utilities and Taxes menu, Direct payments tab, you can get information about the active
consents for automatic payment of bills through the “Universal Payer” service. These are the
subscriptions for payment of a bill for electricity, water and others, for which you have filled in an
agreement in the bank's office to be automatically paid by account or credit card.

In the additional details for the consent you can see when it has been activated, subscriber number,
last payment, etc.

14. Menu “Offers”

In the "Offers" menu you can find information about offers for products or new services addressed to
you.

Utilities / Taxes

Direct Payments
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15.Menu “Currency”

From the Currency menu you can get information about foreign currencies (BNB fixing and trade rates
EUROBANK BULGARIA AD).

Currency Exchange Rates Currency convertor Preferential rates Individual rates
From | 13.05.2021 to | 13.05.2021 @
(@) Selected Currency () Main Currencies () All Currencies m
@ AUD 1 1.260360 1.224000 1.286700 0.000000 0.000000 11.05.2021
O CAD 1 1.201280 1.263500 1.228700 0.000000 0.000000 11.05.2021
C) CHF 1 1.767260 1.744100 1795500 1.741500 1.798500 11.05.2021
C) CNY 10 2.435350 2.414700 2.564100 0.000000 0.000000 11.05.2021
O DKK 10 2.630150 2.551300 2.709100 0.000000 0.000000 11.05.2021
O EUR 1 1.855830 1.549000 1.959500 1.547000 1.560500 11.05.2021 @
O GBP 1 2.248720 2.195300 2.281300 2.197100 2.284700 11.05.2021

If you want to check exchange rates to a previous period, you can select a date from the filter and
select the Show button:

Currency Exchange Rates Currency convertor Preferential rates Individual rates
From 01.04.2021 to 26.04.2021 @
@) Selected Currency () Main Currencies () All Currencies m

= mE
The generated report can be saved in one of the available formats sm oo For s

With the Currency convertor you can make calculations for the equivalence of one type of currency to another.
A trading rate for non-cash transactions is used for the calculations.

Currency Exchange Rates | Currency © ial rates | Individual rates
Amount For date | 13.05.2021 @
e BGN v
To BGN ~

Information on the preferential exchange rate for the euro currency is available in the Preferential
rates tab.

The rate is automatically applied to transfers worth more than 5,000 euros.

Currency Exchange Rates | Currency c ial rates | Individual rates
From | 13.05.2021 to | 13.05.2021 @
(®) Selected Currency () Main Currencies (_) All Currencies m
@ EUR 1 1.551000 1.543000 1.559000 11.05.2021 5 000.00 Active
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The Individual rates tab displays information only if you have individual rates for transfers in EUR
agreed with the Bank. In case you do not have agreed individual courses, this menu does not contain
information.

Currency Exchange Rates | Currency convertor | Preferential rates | Individual rates

Bank client @
= W

From | 13.05.2021 to| 13.05.2021

(®) Selected Currency () Main Currencies () All Currencies m

In case you have a contract for receiving an exchange rate by phone (for currencies other than euros),
after receiving an exchange rate in a conversation with an employee of the Bank, you should directly
enter the exchange rate in the additional fields displayed in the payment order. The additional fields
for writing the exchange rate and order number are displayed only if you have a contract for receiving
exchange rates by phone.

16.Menu “Messages”

There are 4 separate submenus in the Message menu.
The Messages sent by the Bank to the users are available in the Personal messages tab;

To see the whole message you need to click on the message title:

Messages

Personal Send Sent System notifications

Period filter D From 13.05.2021 to| 13.05.2021
R
Overview/unread =

L 14.04.2021 03:42:13 Npeacroswa sepcun Ha m-Token Postbank/Upcoming version of m-Token Postbank +

NpoMaa Ha T TEXHHHECKM 3a mobunHu yeTpoiicTea npk usnonzeake Ha m-Postbank/Changes in minimal technical requirements for mobile devices when  +
using m-Postbank

B 06.01.2021 15:35:14

In the Send message submenu, you can send a text message to the bank.

An employee of the bank will contact you by e-mail and telephone after checking the question
addressed by you:

Personal messages | Send message | Sentmessages | System notifications
Bank client

SIHA MPULUIMHA BOPUCOBA V'

Subject

lessage

In the Sent messages submenu you can view the messages sent by you to the Bank.
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Personal Send Sent System noti
Period filter D From 13.05.2021 to 13.05.2021
Bank cint Show

In the last System notifications submenu you can view the automatic messages sent to you - messages
for rejected transfer, for a processed request for change of limits, for a new obligation for a
subscription for utilities and others.

Messages

I Send Sent System

Period filter [ From | 1z.05.2021 to| 13.05.2021

Notification type [* v m

o 23.03.2021 16:10:18 You have naw utility payment 22.02.2021 from provider Sofia Heating Company for £4.01 Utility payment
(i) 23.03.2021 16:09:12 You have new utility payment 23.03.2021 from provider Sofia Heating Company for £68.85 Utility payment
ﬂ 23.03.2021 16:09:12 You have new utility payment 22.02.2021 from provider Sofia Heating Company for 20.33 Utility payment
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17.Menu “Security”

The Security menu contains several submenus in which you can view your sessions, change your
username, etc.

In the Sessions tab you can check the login information in the digital channels. After selecting the
reference period it is necessary to select the Show button:

Sessions Last access (IP) | Unsuccessful login | Change username | Change password | Certificates | Token management

Initiation date from | o1 0s.2021 0 5042021 m o

a Advanced search ©

22.04.2021 10:09:24 WEB 22.04.2021 10:44:55 Mo

In the Last access (IP) tab you can check the login information in the digital channels. After selecting
the reference period it is necessary to select the Show button:

I Sessions i Last access (IP) | Unsuccessful login IP ADDRESSES L

Creation date from | 01.04.2021 to | 26.04.2021 @
Advanced search

10.1.10.42 22.04.2021 10:44:55 1

In the Unsuccessful login tab, you can check information about failed login attempts in the digital
channels. Attempts may have failed due to an incorrect username or password or another reason.

Sessions Last access (IP) | Unsuccessful login | Change username | Change password | certificates | Token management

In the Unsuccessful login tab, you can check information about failed login attempts in the digital
channels. Attempts may have failed due to an incorrect username or password or another reason.

You can make up to 3 changes a day.

The screen displays the name you are currently using, a field for entering a new username and a
control number.

Enter the username you want in the New username field and click the OK button.
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Sessions Last access (IP) | Unsuccessful login | Change username | Change password | certificates | Token management

Current 741017477 @
usermname

New username

Control
number

Number of pessible changes left for teday: 2

In the Change password tab you can change your login password.

To change your login password, you must enter your current password and the newly selected
password that meets the requirements displayed on the screen.

For added security, the login password should:

© Contain minimum 8 symbols
© Be a combination of digitis and latin letters

© Contain at least one capital letter

Sessions Last access (IP) | Unsuccessful login | Change username | Change password | cCertificates | Token management

T e st e o (e e s @
1. Minimum 8 symbeols length.

2. Digits and Latin letters combination.

3. At least one capital letter, The password is sensitive to small and capital letters,

old password
Hew passviord
Retype new password

Pleass, chack if you enter capitsl or small letters, Cyrillic or Latin.

After a successful password change, a confirmation of a successful change is displayed.

18.Personal security tools

Transfers between own accounts, as well as repayment of obligations on own credit cards do not
require confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received by SMS or Viber

The following operations require confirmation:
Third party transfers
Payment to third party credit card

Submitting a request for limit change
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Request for cash withdrawal

Signing documents for online account opening (documents can be signed only with a valid QES -
qualified electronic signature)

Recurring payments with automatic execution

Creating and editing a subscription for utility bills payments
Tax payments

Utility bills payment without substription

Credit line utilization

Installing a Qualified Electronic Signature

You can install a valid qualified electronic signature issued by a Bulgarian certification service provider.
Information on licensed certification service providers can be found on the Communications
Regulation Commission's website.

To install your Qualified Electronic Signature (QES) you need to:
1. Install the accompanying software on your computer according to the instructions of the issuer
of the electronic signature;
2. Then you need to select the Register QES button in the Security menu >> Certificates tab in

e-Postbank:

Sessions Last access (IP) | Unsuccessful login | Change username | Change password | Certificates | Token management

Registered qualified electronic signature (QES)

You can use two kind of certificates in ePostbank:
Qualified Electronic Signature(QES) and Certificate, issued by Eurobank Bulgaria.
For more information how to register QES please click here

Register qualified electronic signature

Register QES

* Butten is valid for new/renewed QES

Install necessary components.

In order to use QES with e-Postbank, please make the necessary settings described in Settings > > Technical requirements,

Registration of QES in e-Postbank.bg is done once, for the period of its validity.
You can use it on more than one computer after installing it according to the publisher's instructions.

To stop the use of your QES in e-Postbank it is necessary to fill in and register in a bank branch an
application for rejection of a certificate.

IMPORTANT!
© You may have a registered QES and an active software token. In this case, the registered QES

will only serve to sign documents for online account opening.
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© Upon renewal or replacement of a certificate, all signed but unprocessed payment orders (with
a future execution date or with the status "Pending Execution") will be rejected. They need to
be ordered and re-signed. This condition is not valid if the payment transactions are signed

with the m-Token Postbank software token.

Software token m-Token Postbank

In order to increase the security of online payments through e-Postbank and m-Postbank, we
implemented a tool for payment confirmation.

m-Token Postbank is a mobile application used for payment authorization in a secure and easy way.
m-Token Postbank performs two-factor authentication of the user and creates, which meets the
regulatory requirements imposed by the updated Payment Service Directive (PSD2).

To order transfers via e-Postbank and m-Postbank and to confirm the operations that require
additional confirmation, you only need a smartphone with Android (4.4.4+) or iOS (8.0+) operating
system.

IMPORTANT! After activating m-Token every third-party payment should be confirmed with the
application.

How to activate software token m-Token Postbank:

Install the free m-Token Postbank mobile app from the , or

Request a software token through your e-Postbank account from the Security menu >> Token
Management >> Request a new token:

Sessions Last access (IP) | Unsuccessful login | Change Change Certil Token

SOFTWARE TOKEN M-TOKEN POSTBANK [ Request a new token |

Activate a new softwars token by following the steps listed below. The activation of a new token will automatically deactivate the current one, in case there is such.
1. Click "Requast a new token” button. You will receive the following activation codes:
« Code 1 will be sent to the mobile phone number provided by you in e-Postbank
+ Code 2 will be sent to the email address provided by you in &-Postbank

- I

2. Download the application m-Tokan Postbank from [ g

3. Start the application and entar the codes in the respective fields.

Use the activation codes only for activation of the m-Token Postbank application.
The validity of the codes is 24 hours.

Do not write down and share these codes!
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1
TOKEN REQUEST x

The Software token is a mobile application used for payment authorization.
Transfers betwsen own accounts do not require authorization. |

The software token could be used also for online card payments to merchants which support
Mastercard Identity Check and Visa Secure. More information is available hara,

*By activating a new software token, your current authentication tool will be deactivated!

Evary authorized user could have only one active software token, which will be used for

payment authorization in all his/her profiles (in case there is more than one).

When you select the Request button, you will receive two activation codes - via message and e-mail,
sent respectively to a mobile number and to the e-mail address provided by you to the bank.

The screen displays partially masked email and phone to which the codes have been sent:

1
TOKEN REQUEST *

Activation code 1 has been sent as an SMS to the phone number 0899%**308.

I have not received an SMS. Send new SMS. I

You can receive the activation code 1 by automatic voice call. Click "Call me" button and you
will receive an automatic call,

Activation code 2 has been sent to the provided by you e-mail yana®***@****=* com,

I have not received the email. Send a new one. A

To activate m-Token Postbank, start the application on your mobile device and enter the
activation codes in the respsctive fields.

Once you have received the codes, you should activate the token.

Launch the m-Token Postbank application on your mobile device and enter the two received codes in
the appropriate fields:
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Token activation Token activation

Code 1 Code 1
97515278
Code 2 Code 2
28509581
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

16:29

16:29 ¥
Cancel Token activation < Back Token activation
Create PIN Confirm PIN
% kR kok k

PIN code should contain six digits.

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

0 ] 0 ©

After creating a PIN to access the application, you can activate a biometric login from the Settings menu:
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® Settings
“‘r"/ Postbank
General
Pending Confirmation Language

English

Biometrics
Use biometrics instead of PIN O

Token Management

Change PIN

Change your current PIN

Delete token

Delete token

Migrate token

Migrate token to a new device
About

Version

125

Version date
11-05-2021

Device Nantm—

Confirming operations with m-Token Postbank:

Confirmation of operations with m-Token Postbank is performed by 1 of the following 3 methods:

Push notification - for each operation you will receive a push notification that you need to click on.

SOFTWARE TOKEN CONFIRMATION

144004166 KnmeHT 28 CexT Knuent 60944 Cesxr 1 BGN -E

FOF
‘ Transfer in BGN BG23BPBIF9424422700801 BG36BPBI794014868090601

5/13/2021 10:07:57 PM
Please, confirm the payment in your m-Token Postbank!

Q

Pending m-Token Postbank confirmation ...

+ QR code authorization

Then you need to enter the PIN to access the application and view the details of the operation that awaits
confirmation:
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Confirm Transaction

e-Postbank [ m-
Postbank: Payment

IBAN
BG68BPBI79401087432301

Amount

0.50 BGN

After reviewing the amount and account of the recipient, you can approve or reject the transaction.

Confirmation with QR code:

After creating the transfer in e-Postbank, you can choose Confirmation with QR code:

SOFTWARE TOKEN CONFIRMATION

144004166 Knuent 28 Cexr Knnenr 60944 Cexr 1 BGN -E

Transfer in BGN BG23BPBI79424422700801 BG36BPBI79401488090601
5/13/2021 10:07:57 PM

Please, confirm the payment in your m-Token Postbank!

Q

Pending m-Token Postbank confirmation ...

E QR code authorization]

A code is displayed on the screen:
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SOFTWARE TOKEN CONFIRMATICN

144004166 KnuenT 28 Cexr Knuent 60944 Cert 1 BGH Fu
L

Transfer in BGN BG23BPBITS4244227 00801 BGEGEPBIF9401488090601

5/13/2021 10:07:57 PM
Please, confirm the payment in your m-Token Postbank!
Pending m-Token Postbank confirmation ...

= QR code authorization

You can also authorize your transaction with QR code. Select menu "QR code” in m-Teken Postbank app and scan the QR code,

Close

You can scan the code by logging in to the m-Token Postbank application and select QR code
authorization:

erq, Postbank

Pending Confirmation

QR code authorization
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Confirmation after login in the application

You can also confirm the operations that are waiting for confirmation from the main screen of the
application after login.

There is a list of operations that you can review and confirm.

Important! Operations wait for confirmation only for a few minutes. After their expiration, you need to select
the Sign button from your e-Postbank account in order to be able to sign them again.

Pending Confirmation

Payment Confirmation

Validity 13.05.2021 17:09

There are no pending
confirmation operations

P Postbank P Dostbank

Solutions for your tomorrow Solutions for your tomorrow

19.Menu “Settings”

The Settings menu contains several submenus in which you can make the settings described below.

In the Notifications tab you can activate notifications by e-mail or by short message, which is sent to
your mobile number registered for the service:
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Notifications Preferences Mobile devices

Widgets settings

Reports - settings Technical requirements

You can activate notifications at any time. Please take into consideration that deactivation can only take place through Qualified Electronic Signature (QES), software token (m-Token Postbank) or p
you visit a Bank branch.

Notification language: Bulgarian Change to English

System:

Login = Active Mot active Activate
Login credential change Not active Activate Not active Activate
Certificate stats change Not active Activate Mot active Activate
Certificate expiration Not active Activate Mot active Activate
Transactional:

Rejected transfer Not active Activate Mot active Activate
Pending obligation for Taxes Not active Activate Mot active Activate

Show additional notifications

You need to select the notification you want to activate and select the Activate link.

Important! The login notification from an IP address from which you have not accessed the system
within 60 days is enabled by default for all users and cannot be turned off.

Deactivating notifications requires confirmation with a valid security confirmation tool!

In the Widgets settings tab, you can set widgets to display in the sidebars. This way you can see the
information from several menus on one screen:

Reports - settings | Mobile devices

Technical requirements

Please have in mind that at window width less than 1300 px only the left widgets panel is visible.
At width less than 1024 px both panels are hidden.

Cards f—

Accounts

Currency
Utility payments

— Transfers

— Deposit <=
Loans
Personal messages
Sessions

‘¢ Knmer 3 Cexrop 5000 (443543) B Accounting date: 26.04.2021

- 1 10 -
5 il = D » | O % € -
ACCOUNTS CARDS. DEPOSITS LOANS TRANSFERS OFFERS CURRENCY MESSAGES SECURITY

= CARDS x

L3 SYSTBMIDT\F\DATIDHS‘W! [ comactus  F§ BG  LoBOUT

NEW PRODUCT
AVAILABLE ONLINE

= TRANSFERS x

<:;|
SETTINGS

Available Balance

# aani3a3aud | K

Mastercard Prepaid 14.01 BGN Transfer in foreign currency 1 000.00
Viss Olassic ais.2s86N || (i) AVAILABLE BALANCE Total balance 13 453.07 @ Currency Exchange 10.00
Mastercard World 4131.20 BGN Transfer in BGN 1.00
Mastercard Business 0.00 BGN Transfer in BGN 0.50

BG79BPBI79421022700801 BGN BG79EPBI73421022700801 0.00 BGN 0.00 E

&

EeamRRLssaea R0 BG25EPEI79421022700803 1401 BGN s §
BGS52BPBI79421022700802 BGN BG528PBI79421022700802 (B 485.22 BGN 315.28 ﬁ

[ e BG26BPBI79421022804201 BGN  BG36BPEI79421022804201 (5 233.08 BGN 132,98 a
BG23BPBI7342102270080 14.01 BGN o
m

BGS2BPBIT942102270080... 315.28 BGN BG23BPBI70424422700801 EUR  BG23BPBI79424422700801 6503.56 EUR 650356 5
BGIEBPBITI42102280420. 133.58 BGN 2! LIABILITIES ""'
L3

Note! With a screen width below 1300 px, only the left widget panel is visible. At a width of less than

1024 px, both panels are hidden.
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In the Reports - settings tab you can make a setting for the visible columns in the reports on account
movements (respectively in the export of reports).

Select which columns you do not want to be visible and move them to the Hidden columns box by
dragging and dropping them, then select Save.

Motifications Widgets settings Preferences Reports - settings Mobile devices Technical requirements

Transactions report %

TRANSACTIONS REPORT

You can customize the visible columns and their order in the Movements stament by
dragging and dropping the items balow.

Visible columns: Hidden columns:

! Amount

! Currency of operation

! Amount in BGN

! Opening balance (for the day)
! Post transaction balance
| Status

| Typea

! Transaction type

! Value date

! Registration date

! Accounting date

! Processing date

! Currency of account

! COCY Rate

The Mobile devices tab contains information about the devices from which you used the m-Postbank
mobile banking application:

Notifications || Widgets settings | Preferences | Reports - settings | Mobile devices | Technical requirements

Test Active 3/2/2021 3:05:03 PM Block Delete
G Active 2/15/2021 9:25:38 AM Block Delete
Test Active 2/12/2021 3:36:00 PM Block Delete
Test Active 1/7/2021 12:15:23 PM Block Delete

In the Technical Requirements tab, information is available about the required computer and browser
settings if you use Qualified Electronic Signature (QES).

When confirming transactions with the software token m-Token Postbank, there are no restrictions on
the browser used.
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20.0nline recovery of forgotten passowrd

You have the opportunity to reissue your password for access to Internet banking completely free of
charge and without visiting a branch of the Bank, if you do not remember it.

If you forget your username, you need to visit a Bank’s branch and get issued new Activation code to
receive new username and password.

Steps in the process of recovering a forgotten password:
Step 1 — Entering data

You need to select the Forgotten password link from the e-Postbank home screen:
bI |
YEARS
[e2postbank

online banking

ENTER

Activate access
Forgotten password

Security Information

Contact Us | Terms for use and confidentiality

In the next step, select the link here to proceed to online password recovery:
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bIr
3 P ostbank
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B

Activate access

Forgotten password

© You can request a new password

online here or in a Bank's branch.

Security Information

Contact Us | Terms for use and confidentiality

Fill in the following information:

© e-Postbank login username
© email address
© mobile number

The specified data must correspond to the information provided by you for the service!

To complete the online password change process, you need to have access to the email and phone
number provided during registration.

1 DataInput 2  Confirmation 3  Change Password

The dats entered should match the information that has been already provided to the Bank!

Username
E-mail

Phone

Enter a control number

Next

Step 2 — Confirmation

After filling in the data and selecting the Continue button, the system automatically sends a
confirmation link to your email address:
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Change Password

You will receive a confirmation link at vour email.

You need to check your email inbox and confirm the change link:

Drear T41017477,

To confirm a password change, please click on the following link: https:/e-posthank bg/ePomal'page/default aspxTroml id=/en-
US/ forgottenPasswordProcessd-email=yana brsv(@; il com®ECode=13014973.

If vou have a problem 10 open a link, please follow this page and enter your email address and the code in order to proceed
https://e-postbank be/cPortal/page/defanlt aspx?xml 1d=/en-US/ forgottenPasswordEnterECCD
and fill the following two values

Iy b (@egmailcom
Code: 13014973

Sincerely,

Posthank team

After clicking on the link, a page opens in which you need to enter your email address and the code

you received by email:

1 Data Input 2 Confirmation 3 Change Password

@ Flease enter the confirmation code received via e-mail in erder to continue registration.

E-mail

Code

Confirm

After entering the data and confirmation follows the creating of a new password.

Step 3 — Creating a new password

In this step, you should choose your new password.

The system automatically sends a one-time code via SMS/another electronic message, which must be
entered in the corresponding field on the screen, fill in the new password and select the Confirm

button.
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]  Datalnput 2  Confirmation 3  Change Password

) To conkinue it is necessary bo set & passwaord and to enter the confirmetion code received through

Flease follow the fisted requirements to set your password:

3. At least one capital etter. The password is sensitive in small and capital fetters.

Password
Confirmation of password

SMS confirmation code
Flease confirm with the code received vie SMS valid until 13.05.2021 17:51:34h,

HNote: If you enter 2n expired code, the system generates a new ane automalically 2nd
Sends it 10 your phone. Plaase, check for SMS with the new code 8nd enter it in the field

sbove.

* Receive a code with an automatic phone call from the Bank

Confirm

In case you have not received the SMS message, you have two options - to request a new code via
SMS/another electronic message or to request to receive a code by voice call.

Step 4 — If a new password is successfully created, you should log in to the Internet banking system
with a username and the newly chosen password.

1 Data Input 2 Confirmation 3 Change Password

| Your password is successfully set. To login the system, please click here.

21.Menu “Get new product”

When you select the Get new product button, e-Postbank will redirect you to the corporate website
of Postbank, where you can fill in a loan or credit card application, insurance, current and savings
account.

You have the opportunity to fill in a short form for a credit product by specifying the amount and term
and contact details or loan application, where you can fill in all the necessary data.

7é Knmeur 9 Cexrop 5000 (449543) 8 Accounting date: 26.04.2021 Wi SYSTEM NOTIFICATIONS | 102

22.Logging out

After you finish working with the system, you can end the session by selecting the Exit button, which
is located in the upper right corner of the screen.
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7é  Knmeur 9 Cexrop 5000 (449543)

8 Accounting date: 26.04.2021 Wi SYSTEM NOTIFICATIONS | 102

A message is displayed for confirmation that you want to log out of the system:

1
LOGOUT ]

Are you sure you want to log out the Online banking system
of Postbank?

i
I



