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ObLLUU YCNOBUA HA ,,IOPOBAHK Bb/ITAPUA” AL 3A
U3AABAHE U U3MNONI3BAHE HA NPEANNATEHU KAPTU

L. MpeameT n gedunHnymmn

1. Hactoswwnte O6wm ycnoBust ypexgaT npaeata W
3agbmKkeHusTa mexay ,HOpobaHk bbnrapus” Al u TuTynspa Ha cmeTka
3a eNieKTPOHHM Napw, No KOATO € u3dageHa npegnnateHa kapta, Kakto u
npaBata W 3agbikeHusTa wMexay baHkata u OnpaBomolueHust
ObpkaTern Ha npeannaTteHa kapTa, cbrnacHo [JoroBopa 3a oTkpuBaHe Ha

CMETKa 3a eNIeKTPOHHU Napu n nsgaBaHe Ha npegnfaTteHa KapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HactosiwmTte O6LWym ycnoswus
npeacTaBnsBaT HepasgenHa yacT oT [JoroBop 3a OTKpMBaHe Ha cMeTka
3a eneKkTPOHHW Napu 1 M3gaBaHe Ha npefnnateHa kapTa u ypexaat
n3gaBaHeTo M NOn3BaHEeTo Ha npeannareHa kapta Mastercard Prepaid.
C uen n3bsreaHe Ha CbMHeEHUE, 3a HeypeaeHuTte B Tean ObLwy ycrnosus
n [oroBopa crnyyau ce npunarat CbOTBETHWTE OOLUM YCNOBUS Ha
BaHkaTa 3a KOHKpeTHaTa CMeTKa M CKI4YeHus [oroBop 3a GaHkoBa
cMeTKa, 40 KOATO TUTYNApBbT U3PUYHO e 3asiBUN AOCTbI 3a U3BbpLUBaHE
Ha onepauun ¢ KaprtaTa.

3. (N3m., B cuna ot 06.09.2018 r.) ,MpeannateHa G6aHKoBa
kapta“ (,KapTta“) e Bug nepcoHanuanpaH nnaTexeH MHCTPYMEHT, KOWTO
ce u3nonssa MHorokpatHo oT OnpaBOMOLLEHMST ObpXaTen 3a Herosa
naeHTudukaumss U 3a othaneveH OOCTbM A0 mM3gageHu oT badkarta
€NEKTPOHHM Napu, CbXpaHsiBaHU MO CMETKa 3a ENEKTPOHHU Napu, KakTo
M 3a M3BbpLUBaAHE Ha onepaumuTte, onucaHn B Pasgen I, 1. 5 ot
HacTosawwmTe OB6LM ycrioBus.

4. »flepcoHanHa OCHOBHa npepgnnareHa kaprta” Kapra,
usgageHa Bb3 OcHoBa Ha [loroBop, cknioveH Mexay bankata u
OnpaBomoLLeHVs abpxaTten, KOWTo € u TuTynmsp Ha cMmeTka 3a
€MeKTPOHHU Nnapu.

5. »[lepcoHanHa ponbnHUTEeNHa npeannateHa kapra” -—
KapTa, nsgageHa Bb3 ocHoBa Ha [loroBop, ckntoyeH mexay baHkata,
Tutynsipa Ha cmMeTKa 3a eneKkTPOHHN napu 1 ONpaBOMOLLEHNS ObpXaTern
Ha [onbrHWTENHaTa kapTa, KOWTO He e TWUTyNnsip Ha cMeTka 3a
€IEeKTPOHHM Napu 1 KOWTO cbrnacHo [loroBopa nma npaeBo NocpencTBoOM
usnonaeaHe Ha JoMbIIHUTENHA NpeannaTeHa kapTa Ja ce pasnopexaa ¢
eneKTPOHHWTE Napu, cbxpaHsiBaHn CmeTkaTa.

6. ,»ETIeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€NeKTPOHHA, BKIIYUTENHO MarHMTHa dopma, KoATO npencTaBnsisa
B3eMaHe kbM baHkaTa, n3gasa ce npu nonyyaBaHe Ha cpefcTBa C Lien
U3BBbPLUBAHE Ha NNaTeXHW onepauun u ce npuema ot puanm4ecko unm
lopuandecko nuue, pasnuyHo oT baHkata. OtganeveH JocTbn A0
eneKTPOHHWTE napu ce ocbliecTBaBa ¢ Kaprara.

7. (W3m., B cuna ot 02.04.2021 r.) ,,MUH" MepcoHaneH
naeHTUMUKaALMOHEH HOMEP, KOMTO, B 3aBMCUMOCT OT Cryyas, MoXe Aa
6bane NMWH Ha Kaptarta, MNH 3a CodtyepHusi TokbH unu MUH 3a
MOBOWMMHO YCTpPOWMCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT ObpxaTten
nonyyaBa KpaTku TEKCTOBU CbOOLLEHNA (3a KpaTKoCT no-gony — SMS)
WUnn Opyru enekTpoHHM cbobuleHus ot BaHkata. NMWH Ha Kaptata ce
CbCTOM HaW-Manko OT 4eTupu umMdpu W MpeacTaBnsBa HOMep Ha
OnpaBoMOLLEHNSA AbpXaTen, U3BECTEH CaMO Ha Hero, MbpBOHaYanHoO
onpepeneH ot baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTa v cBbp3aH ¢
Hes, cnyxel 3a naeHTuduumpaHetTo Ha OnpaBoMoLLEHNs Abpxarten
ype3 BbBeEXOaHe OT KnaBuaTypaTa Ha TepMmuHanHo yctpounctso ATM/
TepPMUHaIHO YCTPOWCTBO 3a camoobenyxsaHe u NOC npu nssbpLUBaHe
Ha onepauum ¢ Kaprarta.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
CMeTKa 3a efIeKTPOHHM Mapu U u3faBaHe Ha npeannareHa Kapra“
(»Aorosop”) lMucmen porosop, cknioyeH wMexay baHkata wn
OnpaBoMOLLEHNS AbpXaTen, a npu nepcoHanHa AoMbIHUTENHA
npeannaTteHa kaprta - mexay badkata, OnpaBomolleHVsa Abpxaten u
TuTynspa Ha cMeTKa 3a enekTPOHHW Napu, Bb3 OCHOBA Ha KowTo [loroBop
BaHkaTa ocurypsiea Bb3MOXHOCT 3a M3gaBaHe Ha enekTpoHHW napu no
uckaHe Ha Tutynspa Ha CmeTkata u n3gasa Kaprata, no3sonssaiia Ha
OnpaBoMoLLeHVs AbpxaTen Aa uMa AoCTbN A0 u3fafeHuTe ot baHkaTa
€NeKTPOHHM napu, B pamkuTe Ha onpefenenuTe no Kaprata numutu, o
pa3Mep Ha pasnonaraemarta HanumyHocT no CwmeTkaTta. Hactoswwure
O6Lwu ycnosusa npeacraBnaBaTt HepasaernHa yacT ot [loroBopa, 3aegHo
C npunoxumara kbM Hero Tapuda Ha BbaHkata. [JoroBOpbT U BCUYKM
OOMBIHWUTENHN Copa3yMeHUsi U aHeKCK KbM Hero, ako 1Ma TakuBa, ce
nognuceaTt camo NnyHo oT OnpaBomoLLeHns AbpxaTen u TuTynspa u He
moraT Aa 6bAaT NOANUCaHW OT TeXeH MbIIHOMOLLHUK, OCBEH ako He e
norosopeHo apyro ¢ baHkata. [oroBopbT ce nognucea BbB (hMHAHCOB
LieHTbP Ha baHkaTa unu AMCTaHUMOHHO, NOCPEACTBOM KBanuduumpaH
enektpoHeH nognuc (KEI), kato B T03n cnyyan baHkaTta yBepomsiBa
KNMWeHTWTe 3a npouedypara no NoAnMcBaHe Ype3 MHTEpHET cTpaHuuara
cn www.postbank.bg
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9. (N3m., B cuna ot 01.01.2026 r.) ,CmeTka 3a €NeKTPOHHMU
napwu’ (,CmeTka“) — cMeTka 3a CbXpaHeHWe Ha eNeKTPOHHU Napu B €BpO,
oTkpuTta npu baHkata no uckaHe Ha TuTynspa Ha cMeTkaTa CbrnacHo
[orosopa, A0 kKosATo TUTYNAPBT Ha CMeTKaTa U3PUYHO € 3asiBUI AOCTbN
3a M3BbpLIBaHe Ha onepauun ¢ Kaptata cbrmacHo ycnoBusTa Ha
[HoroBopa, HacTosAwwmTe Obwm ycnosusa n O6wuTte ycnoeus Ha baHkaTa
3a OTKpMBaHe, BOAEHE W 3aKpuBaHe Ha CMETKM Ha uandecku nuua.
BaHkaTa He HauucnsiBa M He um3nnaiwia nnxea BbPXY CpeacTsata Mo
CwmeTkaTa 1 He NpedocTaBsl, KaKBUTO U Aa € ApYru Nonau, CBbp3aHu C
NPOABIDKMTENHOCTTA Ha CpoKa, 3@ KOWUTO EeNeKTPOHHMTE napu ce
cbxpaHsaBsar no CmeTkara.

10. » TUTYRSIP HA CMeTKa 3a efIeKTPOHHU napu” unn , TUTynsap Ha
cmeTKa“ — e mnsm4ecko nuue, koetTo cbrinacHo loroBopa ¢ baHkata nma
npaBo Oa ce pasnopexga C enekTpoHHuTe napu no CmeTkata Ao
pa3mMepa Ha pasnonaraemara Hanm4yHoCT.

11. »OnpaBomoweH pabpxarten” wnu ,Kaptogbpxarten“ -
dunsm4ecko nuue, OonNpaBOMOLLEHO Bb3 OCHOBa Ha [orosBopa pa ce
pasnopexaa 4Ypes usBbpLUBaHe Ha onepaumnn ¢ Kaptata c enekTpoHHUTe
napu no CmeTkaTa 4O pa3Mepa Ha Hanu4yHUTE 1 pasnonaraemu no Hes
ENeKTPOHHN Mnapu u Ha onpegeneHnte no Kaptata numutu. [Mpun
nepcoHanHa oCHOBHa npegnnareHa kapta OnpaBoOMOLLEHUAT ObpXKaTen
e n Tutynap Ha cmeTka 3a EefieKTPOHHM napu, No cMUCbia Ha
HacToswmTe O6LWM ycroBus;

12. .baHkaTa” — Opobark Bbnrapus” All (Bnucana B Tbprosckus
pernctbp, EMK 000694749, cbc ceganviie n agpec Ha ynpasrneHue: rp.
Codmsa 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH nbT” Ne 260, c
6aHkoBa nuueHanst Ne B-05/1991r. Ha ynpaButens Ha Bbwbnrapckarta
HapogHa 6aHka, KOMNeTEHTEH OpraH Npu OCbLUECTBSABaHE Ha Hag3opa —
Bwnrapckata HapogHa 6aHka), nsgaten Ha KapTata Bb3 OCHOBa Ha
cknoyeHus [JoroBop u HacTosiwmTe O6LmM ycnoBust.

13. (N3m., B cuna ot 13.02.2018 r.) ,,TepMUHaNHO yCcTPONCTBO
ATM (Automated Teller Machine)" e ycTpoicTBo 3a TerrneHe v BHacsiHe
Ha napv B 6poi, nnawjaHe Ha ycnyru, U3BbpLUBaHe Ha Npeeoau Mexay
CMETKM, Ha CNPaBOYHY U APYrv NNATEXHN U HeMnaTeXxHW onepaumu.

14. ,TepMmuHanHo yctpownctBo MOC (Point of Sale, Point of
Service)" e yCTpOWCTBO, Ypes3 KOETO Ce M3BBbPLUBA NaLlaHe Ha CTOKM 1
ycnyrv unv nonyyasaHe Ha napu B 6poii Upes u3nonasaHe Ha kapTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,BuptyanHo TepmMuHanHo
yctpomncteo MOC (Virtual POS Terminal)" e nornyeckn geduHupaHo
TepMmuHanHo yctponcteo MOC, ype3 KOeTo ce u3BbpLIBAT NPEBOAN MO
CMEeTKN UNnu nnawjaHe Ha CTOKU M ycnyrn ypes3 VIHTepHeT, TepMuHanHm
yctporictBa ATM mnu umdposn TenedoHn npu U3nonssaHe Ha KapTa B
pexvum oHnaviH. OnpepeneHy Tbprosuw, MNpeanarawy CToku wuunm
ycnyrn npe3 WHTepHeT M npuemaly nnawaHus 4pes BUpPTyarHo
TepMmuHanHo yctpoiicteo MOC, ca obosHaveHn c Mastercard Identity
Check nnun VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS”- nnarexHa cucrema 3a 6pyTeH CETbIIMEHT B pearHo
Bpeme, nsrpageHa n onepupaHa ot BHB.
17. ~daTa Ha CUCTeMHO nogHoBsiBaHe/npeusgaBaHe“ Ha

KapTaTta ce usBbpLuBa He NO-KbCHO OT € 45 (YeTupugeceT n NeT) AHu
npean usTuyaHe Ha HelHaTa BanuaHOCT.

18. (HoB, B cuna ot 29.07.2019 r.) ,m-Token Postbank*
(,CodoTyepeH TOKBLH*) € npunoxeHve 3a MOBUMHWM YCTpoMcTBa
(cmapTdoHm) ¢ onepaumoHHa cuctema Android unu iOS, koeTo cnyxu
KaTo CcpeAcTBO 3a yAOCTOBepsiBaHE Ha  MOEHTUYHOCTTa  Ha
OnpaBomoLLeHust abpxaten U 3a NoTBbpKAaBaHe Ha Cbrracueto 3a
U3MBbMHEHWE Ha eNEeKTPOHHU AUCTAHLUMOHHW MNaTeXHU WU HennaTexHu
onepauuu, u3BbpLIeHn ¢ Kaptarta u/vnm 4pes apyru AUrMTanHu kaHamnm
3a [OCTbM OT pa3cTosiHne. AKTUBMpPaA ce Mo uckaHe Ha OnpaBoOMOLLEeHUs
Abpxaten upe3 ycnyrata Ha baHkata VIHTepHeT OaHkupaHe — ,e-
Postbank, BkntountenHo u upes basoBaTta (yHKUMOHANMHOCT Ha
WHTepHeT GaHkupaHeTo. [locTbn [0 MPUIOXEHWETO ce ocurypsisa C
onpeneneH oT OnpaBomoleHus abpxaten MNNH 3a CodTyepeH TokbH
unu ¢ buomeTpuyHu aaHHU. CopTyepHUAT TOKbH He Moxe Aa 6bae
WMHCTanuMpaH Ha mnoBe4ye OT €edHO YCTPOWCTBO €AHOBPEMEHHO.
AkTuBMpaHeTo Ha CodpTyepeH TOKbH Ha HOBO YCTPOWCTBO AeaKTuBupa
aBTOMaTW4HO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

19. (OTm., B cuna ot 07.06.2021 r.)
20. (HoB, B cuna ot 29.07.2019 r.) ,,BuomeTpnyHM AaHHU" ca
NIMYHU  OaHHW, CBbP3aHM C  USUYECKN, (PUBMOSMIOTUYHU  UIK

MOBEOEHYECKN XapaKTepUCTUKN Ha (MU3MYECKO Nuue, PervcTpupaHu B
pesyntaT Ha  Cneuudu4YHO  TexHuyecko o6pabGoTBaHe  uypes
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa cucTema Ha Mon3BaHo MOGWUIHO
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YyCTPOWCTBO (MPBLCTOB OTMEYaTbK, NWLEBO pasno3HaBaHe), KOWUTO
nossonsieart unm noTBbPXKAaBaT HeroBaTa 6romeTpuyHa
naeHTMrKaums, Nopaam KoeTo MoraT 4a ce U3Non3sar 3a OTKMNoYBaHe
N ocurypsieaHe Ha AOCTbM A0 (yHKUMoHanHoctute Ha CodpTyepHus
TOKEH.

21. (HoB, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauusa“ e
usBecTue (HoTU(UKaums) BbB hopmaTa Ha KpaTKo CbobLieHue, KoeTo
ce usnpawa ot baHkata Ha KapToabpxaTens n ce noka3sa Ha ekpaHa
Ha MOOWIHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo U aKTUBMpaHo
npunoxeHneto m-Token Postbank. C Hero KapTogbpxatenatr ce
MHOpMMpa, Ye Ce WU3BbpLIBA Ofepauusi, M3UCKBalla HEeroBoTo
noTBbPXKAEHNE N e Heobxoammo aa oTknoun m-Token Postbank n ga s
notebpan. M3Bectneto cbabpxa MHoOpmaumsa 3a onepauusita, YneTo
NnoTBbPXAEHME Ce N3NCcKBa (CyMa Ha onepauusTa U Tbproeew/nonyyaren
Ha cymara).

22. »AHTepHeT 6aHkupaHe e-Postbank* — ycnyra, npegocrassiHa
ot baHkaTa, 3a oTAaneyveH oHNanH 4OCTBN A0 NNATeXHW CMETKN 1 Apyrn
NpoaykTW W ycnyru, npegoctaBsHW oT baHkaTta v 3a uHUUMMpaHe u
U3NbIHEHWE Ha eNEeKTPOHHU AUCTAHLUMOHHM MNaTeXHU U HennaTexHu
onepauumn, cbrnacHo O6wwuTte ycnosuss Ha baHkaTa 3a enekTpoHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT 6GaHkvpaHe” 3a uHAMBMAYanHU WU
KOPMNOpPaTUBHU KINEHTU.

23. »,ba3oBa yHKUMOHaNHOCT Ha UHTepHeT GaHkupaHeTo* —
ycnyra, npegocTtassHa oT baHkaTta, no3BonsiBalla oTganeyeH OHnawiH
[0CTbN 40 MHPOPMALMSA OTHOCHO HAaNUYHOCTM 1 onepaLun no NnaTexHu
CMeTKMN U nHdopmaumsa 3a Apyry NpoaykTu U ycrnyru, npeaocTaBsiHy OT
BaHkaTta, 6e3 BB3MOXHOCT 3a WHALMMPAHE W W3MbIHEHME Ha
€IEeKTPOHHN OUCTaHUMOHHM NnaTexHu onepauuun. [NpegoctaBsa ce npu
OHMaWH perucTpaums, cbrnacHo O6LWwM ycnosus 3a OTKpuBaHe, BoaeHe 1
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha hmanyeckn nuua B baHkara.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR koa“ npeacraensBsa
maTtpuyeH 6apkoa nog chopmaTa Ha kBagpat C YepHU MOAy M BbpXy 65
doH, B KONTO € 3aKoanpaHa MHpopmaums, KOSTO ce BU3yanuaupa npu
CKaHvpaHe Ha Kofda ¢ MOBWMHO yCTPOMCTBO, cHabaeHo ¢ kamepa. QR
KOOBT Ce M3non3sa 3a KoampaHe Ha MHOPMaLMA 3a KOHKPETHa OHMNanH
TpaHcaKkuma ¢ kKapTa 1 pa3dyuTaHeTo 1 oT m-Token Postbank.

25. (M3m., B cuna ot 01.01.2026 r.) ,TepMUHANHO yCTPOUCTBO
3a camoobcnyxBaHe“ (Self-Service Zone machine) - mawwuHa,
pa3nonoxeHa BbB (PUHAHCOB LIEHTbP Ha BaHkaTa, upe3 kosiTo cnen
naeHTUUKaumsa nocpeacTBOM KpeauTHa, AebuTHa unv npeannareHa
kapTa, usgageHa oT baHkata moraT ga ce W3BbpLIBaT criegHuTe
nnaTexHn U HEennaTexHu onepaumn:  BbTPELHOGAHKOBM U
Mexayb6aHKoBM M3XOAALWM NPeBOAN KbM CTpaHu oT EBponeiickoTo
NKOHOMUM4Yecko npocTpaHcTBo (EWIM) B eBpo Mexay cobCTBEHU CMeTKU
M KbM CMETKM Ha TPETU Nuua; noracsiBaHe Ha 3aAbIIKEHNS N0 KpeanuTn
n KkpeguTHK kaptn B ,HOpobaHk Bvnrapusa” Afl; 3asBsiBaHe Ha kpeauT
WNu KpeauTHa KapTa; TerneHe U BHacsiHe Ha napu B Gpoli B eBpO Mo
CcoBCTBEHN CMETKM Ha YacT OT MaLLUMHWTE, creumanHo obo3HaveHu, ve
MMaT Ta3n TexHWYecka BB3MOXHOCT; W3BbPLUBAHE HA KOMYyHarHu
nnawiaHusi (enekTpoeHeprusi, BOAA, WHTEPHeT YCryrk, TOMMMHHA
eHeprus, kabenHa/ catenutHa TB 1 Ap.) KbM onpeaeneHy 4OCTaBYMLM
Ha nocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha abBOHAMEHT, KakTo W
cb3gaBaHe W nNpoMsHa Ha aboHaMeHT 3a KOMYHanHo nnailiaHe;
nnawaHMs Ha MEeCTHM [aHbLM M TakCcu KbM onpefeneHn obLimHu;
CNpaBOYHM M OPYrv HENNaTeXHW onepauuu B TOBa YMCIO NPOMsiHA Ha
MWH, reHepvpaHe Ha cnpaBkM W MeCEYHW W3BIIEYEHUS MO CMETKW,
KpeauTW, KpeaUTHU KapTu, KaTo Ha HAKOM OT MaLUWMHUTE, Ha KOUTO ToBa
e 0603Ha4YeHo cnpaBKkuUTEe/U3BIEYEHNATA MoraT 1 a ce pa3neyarar.
26. (MN3m., B cuna ot 02.08.2021 r.) ,[durutanHa 30Ha 3a
ekcnpecHo 6aHkupaHe“ - ycnyra, npegocTtaBsHa oOT baHkaTa
no3BonsiBalla M3BbPLUBAHE Ha NNATEXHW W HEnnaTexHu onepauuu
ypes uaeHTUUukaumsa ¢ KpeauTHa, AebuTHa unm npeannareHa kapra,
usnageHa ot baHkaTta nocpefacTBOM TepMUHANHO YCTPOWCTBO 3a
camoobenyxBaHe (Self-Service Zone machine). 3a «knueHT —
dmamyeckm nuua, kKoutTo ca noTpebutenu no cmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemu (3MYMC) ycnyrata e
nocTbnHa 6e3 HeobXoAMMOCT OT M3PUYHO 3asiBsBaHe. 3a KIWEeHTH,
kouto He ca notpebutenm no cmucena Ha 3IYIC ycnyrata ce
aKTMBMpa C MUCMEHO WcKaHe/3asiBneHne no obpasey Ha baHkaTa,
[eno3mpaHo BbB PMHAHCOB LieHTbp Ha baHkara.

27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnatexHa
onepauwus, HapeaeHa/pa3pelueHa nocpeactsom Kaprtarta

1. O6uwun nonoxeHus

1. (N3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eNEeKTPOHHMU
napwv — baHkaTa n3gaBa enekTpOHHY Napy Mo HOMUHaNHa CTOMHOCT Npu
nonyyaBaHe o7 baHkata Ha cboTBeTHUTEe cpeactBa. CrpaHuTte

Internal Use

[0roBapsiT, Ye 3a nonyyaBaHe Ha CpecTBa 3a U3JaBaHe Ha ENEKTPOHHU
napu ce cyuTa BCSIKO BHacsiHe Ha napy B HANMMYHOCT (B T.4. BHacsHe Ha
napy B 6pon no CwmeTkata uype3 TepMmuHanHu ycTtponctea ATM/
TepMUHanHW YCTPOWCTBA 3a CaMoOGCNyKBaHE) U BCEKM BXOAsLL
KpeauTeH npeBop, HapedeH no Cwmetkarta. M3gapeHuTe eneKkTpoHHU
napu ce cbxpaHssat no CmeTkaTta.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNAPbT Ha
CcMeTKa “Ma npaBo Mo BCSIKO Bpeme Aa noucka obpatHo M3KynyBaHe Ha
YacT MnM usanata CTOMHOCT Ha HeW3nomn3BaHWTe EeneKTPOHHU napw.
O6GpaTHOTO M3KynyBaHe Ce OCbLUECTBsIBA Ype3 uannaiwiaHe B Gpon no
HOMMWHanHa CTOMHOCT Ha napuyHaTa pPaBHOCTOWHOCT Ha HannyHUTE Mo
CmMeTkaTa enekTpoHHM napu. [lpaBoTo 3a o6paTHO W3KynyBaHe ce
ynpaxHsiBa crnef AenosvpaHe Ha nucmeHo uckaHe. C nognucBaHe Ha
[HoroBopa u Hactosiwmte O6LWM yCnoBuWs, CTpaHUTe ce cbrnacssaTt B
OTHOLLEHUATa NMOMEXAY CU Ja cyuTaT 3a MUCMEHO uckaHe 3a obpaTHo
U3KyrnyBaHe BCSKO HapexdaHe 3a TerneHe B HanuyHocT B oduc Ha
BaHkaTa. TUTynsapbT Ha cMeTKa ObIKM Takca 3a 06paTHOTO U3KynyBaHe
cbrnacHo Tapudata Ha baHkata u B cnyvanTe, nocodyeHn B O6wumte
yCroBMSl 3a OTKpMBaHe, BOAEHE W 3aKkpvBaHe Ha GaHKOBWM CMETKM Ha
dusmyeckn nuua B ,KOpobaHk Bbnrapma® AL

3. 3a gocTbn 1 pa3nopexaaHe cbC cpeacTeaTta A0 pasMepa Ha
pasnonaraemata HanuuHoct no CwmeTkata W [o pa3vepa Ha
onpegenennte no Kaprtata numutn, baHkata usgasa Kaprtata Ha
OnpaBomolleHVA AbpxXaTern, KOWTO Mpu MNepcoHanHa OCHOBHA
npegnnateHa kapta e v TWTynAp Ha CMeTKa, a Npu nepcoHanHa
ponbnHuTenHa aebutHa kapTa e onpedeneH ot TuTynspa Ha cMmeTka,
Bb3 OCHOBA Ha [lorosopa.

4, (N3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

41. (MpeanweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
HOFOBOPBT BNn3a B Chna, CYMTAHO OT AaTaTta Ha noanncBaHeTo My OT
BCUYKM CTpaHW. OnpaBOMOLLEHUST Abpxaten u TUTynsapbT Ha cMmeTka
nony4aBsaTt eksemnnsap oT [loroBopa BbB (DMHAHCOBWMS LEHTbP Ha
BaHkaTta, B koWTO [JOrOoBOpBT € CKIHOYeH, cried noanvcBaHeTo My OT
BCUYkM cTpaHu. [lpu nognucBaHe Ha [oroBopa AUCTaHLMOHHO
nocpeacteom KEI, ek3emnnaApbT OT [OroBopa ce npegocTaBs Ha
KapTogbpxatens v MNopbunTtens B enekTpoHeH BMA Ypes nnatdopmara
nnn MOOMIHOTO npunoxeHue Ha CbOTBETHUA [OOCTaB4YMK Ha
YyAOCTOBEPUTENHM YCNyTu.

4.2. (MpegwuweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT u3TM4a B MOCMNeAHVA OEH Ha Meceua OT roguHaTta,
oTbensizaaHn BbPXY NepcoHanHa ocHoBHa npeannateHa Kapra. B cnyyan
Ye [oroBopbT He ObAe npekpaTeH MNPEACPOYHO Ha HAkoe OT
OCHOBaHuVATa, MOCOYeHM B HacTosAwmTe ObLwm ycnosus, cnef nstmdaxHe
Ha MbpBOHAYarHWA My CPOK, CbLUMSIT Ce CYMTa 3a MpPeaoroBOpeH 3a
CbLLUUSI CPOK U yCcrnoBus. Bb3MOXXHOCTTa 3a aBTOMaTUYHO NpeforoBapsiHe
no pefa Ha NpeaxoAHOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
MOXe [a M3BbpLUBA CMedHWTe MNaTexHU WU HennaTexHW onepauuu c
KapraTa:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poit Ypes
TepmuHanHu yctporctea ATM ©  TepMuHanHM ycTpowcTBa 3a
camoobcnyxBaHe, 0603HayYeHu ¢ noroto Ha baHkara;

5.2. nnawjaHe Ha CTOKM W YyCRyrM B TbProBcku 06ekTV upe3
TepMuHanHu yctporicTea MOC;

5.3. (N3m., B cuna ot 02.08.2021 r.) nnawiaHe Ha KOMyHarHW ycryru
M U3BbLPLUBAHE Ha ApYyrv onepauuu 4pe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg n gp.); nnawaHe Ha koMyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnallaHe Ha KOMYHanHW YCMyrM U Ha MeCTHU JaHbuu ©
Takcy Ha TepMUHanHW YCTPOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha BaHkaTa; nnawiaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTn Ha
Bopwka (4pes ycnyrata B-Pay);

5.4. nnawlaHe Ha CTOKM 1 ycnyrn B IHTepHeT;

5.5. CNpaBOYHU U ApYrv MNaTeXHW U HEnnaTexHW onepaumn no
CwmerTkarta.

5.6. (N3m., B cuna ot 01.01.2026 r.) BHacsiHe Ha napv B 6pon B

€BpO 4pe3 TepMuHarnHu ycTpohcTBa 3a camoobcnyxsaHe unu ATM,
cobcTBeHocT Ha baHkata, cneuvanHo ob6o3HayeHu, Ye npegnaraT Tasu
ycnyra (“BHocka Ha 6aHkomart®).

5.7. (N3m., B cuna ot 02.08.2021 r.) noracsiBaHe Ha 3aAbIKEHUS
no KpeauTu oTrnycHaTh oT baHkaTta u No KpeaWUTHWU KapTu, UsgageHu ot
BaHkaTta, u4pe3 TepMuHanHO YCTPOMCTBO 3a camoobcrnyxBaHe,
0603HauveHo ¢ noroto Ha baHkara.

5.8. (HoB, B ~cuna ot 11.05.2020 r.) 3aaBaABaHe OT
Kpeantoabpxatens baHkata Ha KpeauT Wnu KpeauTHa KapTa 4ypes3
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TepMUHaIHoO yCTPOMCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo C 1oroTo Ha
BaHkaTa.

5.9. (UN3m.,, B cuna ot 01.01.2026 1) BbTPELIHOOGAHKOBU W©
mexayb6aHKOBM N3XOASLLM MPEBOAMN B €BPO KbM CTPaHW OT EBponeickoTo
MKOHOMUMYeCcko npocTpaHcTeo (EWIM), mexay cobcTBEHN CMETKM, KaKToO M
KbM CMeTKM Ha TpeTu nuua 4Ype3 TepMWHaAnHO YCTPOWCTBO 3a
camoobcnyxsaHe, 0603Ha4YeHo ¢ N1oroTo Ha baHkaTa.

5.10. (HoB, B cunma ot 02.08.2021 r.) wugeHTudukaums Ha
Kaptoobpxatenss kato KnuMeHT Ha baHkata 4ype3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4eHo ¢ foroto Ha baHkaTa, 3a
uenuTe Ha nonseaHe Ha ycnyrata ,JurutanHa 30Ha 3a €eKCnpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaumute no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baat n3BbpLUBaHM B CTpaHaTa u
B YyxbuHa upe3 TepmuHanHu yctpomnctea — ATM, MNMOC, osHaveHn c
TbproBCckUTe 3HauM (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusauma — Mastercard, kakTo u 4pe3 BupTyanHu TepPMUHanHW
yctporictBa NMOC. Onepauuute no un. 11.5.5 n 11.5.6. morat ga 6bpar
M3BbPLUBAHN E€OMHCTBEHO Ha TepMmuHanHu yctpowctea ATM u
TepMUHanHuW YycTpoucTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTopuaTa Ha Penybnuka Bbnrapusi, ¢ U3knoyeHWe Ha crnpaBka 3a
HanM4yHOCT MO CMEeTKa, KOATO MOXe Ada Obae m3BbplleHa U Ha Apyru
TepMUHaInHu ycTponcTBaa.

7. (M3m., B cuna ot 02.08.2021 r.) [MNpunoxummte KbM
TpaHcakumute/onepaumute ¢ Kaptata u KbM ycnyrute, JOCTbMHU 3a
KapTogbpxaTtenu, TakcM W KOMWUCUMOHHM Ha bBaHkaTta, kakto mu
npunoxumute kbm Kaptata numutu 3a onepauuu (B T.4. MUMUTKU 3a
ycnyrata JurutanHa 30Ha 3a ekcnpecHo 6aHkuMpaHe®), ca MoCoYeHN B
Tapudata, oOTHOCMMa KbM M3daBaHeTO UM obcnyxBaHeTo Ha
npegnnateHWTe kapTM W npeacTaBnsiBalla HepasfgenHa 4act oT
HoroBopa. TuUTynsapaT Ha cMeTka MMa Bb3MOXHOCT fa MocovBa U
NPOMeHs nuMuTUTE 3a ycrnyrata JlurutanHa 30Ha 3a eKCnpecHo
6aHKkvMpaHe" 4pes3 genoavpaHe Ha NUCMEH OOKyMeHT no obpaseu Ha
BaHkata B HewH (MHAHCOB UEHTBbp, KaTo onpegeneHuTe OT HEero
NMMWUTW B HUTO €AMH MOMEHT He MoraT Aa HagBWLaBaT MaKCUMarnHo
pa3pelueHute oT baHkaTta gencreawim nUMUTK 3a ycnyraTa ,JurutanHa
30Ha 3a ekcnpecHo baHkmpaHe®. CTpaHuTe J40oroBapsT, Ye AencTeallara
Tapuda ce npenocTaBs Ha crnegHWs AbNroTpaeH Hocuten — VHTepHeT
canta Ha baHkaTa www.postbank.bg. C nognucsaHeTo Ha [JoroBopa
TuTynapbT Ha cmeTka M OnpaBOMOLLEHVSIT AbpxaTen Aeknapupat
U3pun4Ho, Ye ca 3anosHatu ¢ TapudaTa v npuemart T8 Aa ce npunara B
OTHOLeHuATa M ¢ baHkaTta, cBbp3aHu ¢ [loroBopa 1 NpunoXxmnMmTe KbM
Hero O6LWM yCnoBusi, BEOHO C BCUYKM HEVHU N3MEHEHUS U AOMbIHEHUs,
ocblecTBeHU No pega Ha ObwwmTe ycnosusi u [orosopa. NHdopmauums
OTHOCHO CTOWHOCTWUTE Ha MNpurnoxummus ot baHkata obmeHeH Kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto u B 6aHkoBuTe canoHu. OGMEHHUTE KypcoBe,
nNpunoXnMn OT MexayHapoaHata KapTtoBa opraHu3aums Mastercard
Europe, ce npegocTaBsT Ha gbnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkaTta www.postbank.bg, kovTo cbabpxa NuMHK kbM WHTEpHeT cawTa
Ha MexpayHapoaHa kapToBa opraHmnsaums Mastercard.

8. (MN3m., B cuna ot 01.01.2026r.) Ycnyrata ,BHocka Ha
6aHKomaT* npeocTaBsa Bb3MOXHOCT 3a BHacsHe Ha napv B 6poii B eBpo
ypes3 TepMuHanHu yctponctea ATM vunu 4ypes TepMUHAaNHO yCTPOWCTBO
3a camoobcnyxsaHe, obo3HayeHo C noroto Ha baHkaTa, kato ca
NPUNOXNMU CNegHUTE YCIOBUSA:

8.1. (U3m., B cuna ot 01.01.2026 r.) CneumanHo o6o3HayeHuUTe
TepMmuHanHu yctponctBa ATM Ha baHkaTa, kouTO npegnarat Tasu
ycnyra, Kakto W TepMUHanHuTe YCTpPOWCTBa 3a CamMoobCnyXBaHe,
npuemar camo UCTUHCKM HENoBpeaeHW 6aHKHOTU ¢ HoMuHan ot 5, 10, 20,
50, 100,200 n 500 eBpo, KaTO MpX MNOCTABAHETO UM B YCTPOWCTBOTO Ce
usBbpLWBaA MNpoBepka. HeucTuHcku unu npenpaBeHn GaHKHOTK ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkata u 3a Tax baHkaTa He ObIKM 3amsHa ¢ OpyrM GaHKHOTU
n/vnn gpyro obesLueTeHue.

8.2. (M3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha 6aHkomart/
TEPMUHAIHO YCTPOICTBO 3a camoobcnyxBaHe, OT TEpPMUHAMHOTO
YCTPOWCTBO Ce pasneyaTBa pasnucka C MOTBbPXAEHWE W JaHHM 3a
“3BbLPLUIEHaTa TpaHCaKkuMs, B TOBa 4YMCMO 3a 06LIO0 BHeceHaTa Cyma,
KaKTo 1 3a Hann4HocTTa no CmeTkaTa crnep TpaHcaKuusTa.

Mpu BHOCKA, HanmpaBeHa Ha TEPMUHANIHO  YCTPOWCTBO  3a
camoobcrnyxBaHe, BMeCTO  pasnucka Ha  XapTUeH  HocuTen,
KapToabpXaTenaT Moxe Aa u3bepe Aa nonyun enekTpoHHa Geneka,
KOSITO Ce u3npalla Ha eneKkTPOHHKS My afpec, npefocTaBeH Ha baHkaTa.
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8.3. OenosvpaHuTe cpegctsa noctbneatr no CmeTkata KbM
Kaprtara v yBenuyaeaTt pasnonaraemara n HanmuHoct. OTpassBaHeTo no
6anaHca Ha CmeTkaTa ce M3BbpLUBa He3abaBHO cref U3BbPLLUBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cuma ot 11.05.2020 r.) Cnopen TexHuyeckuTe
Bb3MOXHOCTM Ha TepMuHanHoto yctpowictBo ATM/ TepmuHanHoTo
YCTPOWCTBO 3a caMo0obCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

al B YCTPOWCTBOTO MoOraT Aa Ce MOoCTaBAT €QHOBPEMEHHO A0
onpegeneH makcumaneH 6poit 6aHKHOTW C edHaKbB WU C pasnuyeH
HOMWHan.

6/ YyCTPOWCTBOTO nNpuema onpefeneH MakcumaneH 6poi
6aHKHOTW, C edHaKbB WM C pas3nuyeH HOMMHarn, 3a BCska oTAenHa
BHOCKa.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnea noctaBsHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOMCTBO MOXe Aa ce n3bepe n yHKumns
3a OTKa3 OT TpaHcakuusTa, Npy KOEeTO ce BpbluaT CbLyMTe GaHKHOTM.
Cnen noTBbpXKAEHWE Ha TpaHcakuusiTa B6aHKHOTWTEe He noanexar Ha
BpbLaHe. Mpy Hannume Ha HEUCTUHCKW, NN MpenpaBeHn GaHKHOTK,
TEPMMHANHOTO YCTPOMCTBO MM 3aA4bpiKa.

11N W3paBaHe 1 nogHoBsAiBaHe/npeusfaBaHe Ha KapTa

1. BaHkata usgaBa Kaptata cbC Cpok Ha BanuMgHOCT, KOWTO
u3TM4a B NOCNEAHWs AeH Ha Mecela OT roauHaTa, otbenssaHn BbpXy
Hes.

2. KapTtata e cobctBeHocT Ha BaHkata n e npegocTtaBeHa 3a
nonseaHe Ha ONpaBoOMOLLEHUS bpXKaTerl, KOUTO e ANbXeH Aa S nona3sa
CaMo JINYHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa usgaea n npegasa Ha
OnpaBomoLleHnsa AbpXKaTen WM Ha YMbIHOMOLLEHO OT Hero nuue ¢
nbnHomolHo no un. lll. 10 KapTtata B cpok 4o 10 gHKM OT cKnoYBaHeTo
Ha [orosopa.

4, BepHara cneg nonyyaBaHeTo Ha KapTaTa u 3anevaTaHusi vk
¢ MWH, OnpaBomolueHMAT AbpxaTen e AnbXeH Aa nposepu: al
LenocTTa Ha nnvka c NMYH n cboTBeTcTBMETO MeXAy HOMepa, oTrnevaTtaH
BbPXY NMueBaTa cTpaHa Ha KapTtarta u nocoyeHarta 4acT OT Homepa Ha
KapTata (6e3 koHTponHuTe uncna) B nnuka c NWH; 6/ cboTBeTCTBMETO
mMexay 3asBeHOTOo B [loroBopa uM3nuMcBaHe Ha WMMeHaTa Ha
OnpaBomolleHna AbpxaTten Bbpxy Kaptata u HaumHa, MO KOWTO
uMmeHata Ha OnpaBomoOlleHNs AbpxaTen ca W3NUcaHn BbPXY
nonyyeHata Kaprta. [pu cbOTBETCTBME Ha TOPHWUTE  AAHHM
OnpaBoMOLLIEHVAT AbpXaTen crneasa Aa ce Noanuvile Ha onpeaeneHoTo
3a uenTa mMsAcTo Bbpxy Kaprarta.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBMNE MEXAY
HoMepa, oTneyaTtaH Ha nuueBaTa cTpaHa Ha KapTarta u To3u, nocoveH B
nnvka ¢ NMWH, n/unu npy HecbOTBETCTBME MEXAY 3asiBeHOTO B [JloroBopa
n3nuceaHe Ha nMeHata Ha OnpaBoMoLLeHVA AbpxaTen BbpXxy KaprtaTta
W HayvHa, no KoWTo MmeHaTta Ha OnpaBomolleHus Abpxaten ca
u3nucaHu Bbpxy nonydveHata Kaprta, OnpaBOMOLLEHVAT Abpxarten e
OnbxeH He3abaBHO na BbpHe Kaptata Ha badkata. baHkaTta, 3a
cobcTBeHa cmeTka, npednpuema Heobxogumute [OeWCTBUA  3a
OTCTpaHsiBaHe Ha HeCbOTBETCTBMETO B CPoK A0 10 AHM OT BpPbLLAHETO Ha
KapraTta.

6. (MpeagwuweH TekcT oT un. l1I.5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHeHVe 3a HapywaBaHe Ha UernocTtTa Ha nnuka c [MUH,
OnpaBoMOLLEHUAT ObpXaTen € AnbxeH HesabaBHO [a yBeaoMu
BaHkaTta no pega Ha yn. VII.8.

7. (Mpeauwen Tekct ot yn. l11.5 nsm., B cuna ot 16.07.2018 r.).
Mpn wnstnyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cwbrnacHo un. |l.4. no-rope,
Kaptata ce nopHoBsBa 3a HOB cCpoK, kato Ha OnpaBomoOLLeHVS
AbpXaTen Unu Ha YMbHOMOLLLEHO OT HEro nuue G MbIIHOMOLLHO MO Y1,
IIl. 10 ce npepaBa nogHoBeHa KapTa cbC Cblyusi HOMep. 3a Aa nomnyyu
nogHoBeHaTa Kapta, OnpaBoMOLLEHUST AbpXaTen cneasa B CPoK He Nno-
paHo oT 10 (aeceT) AHW Npean M3TUYaHe Ha Cpoka Ha BanMAHOCT Ha
KapTaTa ga npegape Ha baHkarta KaptaTta ¢ n3tuyaly cpok Ha BanugHocT
1 Aa nosyyx HoBaTa Cv KapTa NIMYHO UMK Ype3 YMbITHOMOLLLEHO OT HEero
nvue ¢ mbrHomotyHo no yn. lll. 10. CtapaTa nnacTtuka ce yHuLLOXaBa B
npucbcTBMeTo Ha OnpaBomolleHns abpxaten. MNpu nomnyyaBaHe Ha
nogHoBeHata Kapta ce npunarat cboTtBeTHO un. l11.4 n un. [11.5. Mpu
nogHoBsBaHe Ha Kaptata baHkata He wusgaBa HoB [MWH-kog Ha
OnpaBomolueHusa abpxarten. Korato KapTtaTta ce npeusgasa, baHkata
n3nasa HoB MUH kopa.

8. (MpepwmweH TekcT ot un. l1I.5, nsm. B cuna ot 13.02.2018 r.)
KapTtaTa He ce nogHoBABa/ npev3gasa B criegHuTe cryyau:

8.1. C KapTta He ca u3BbpLUeH/ onepaummn 3a nepvog oT 2 roauHu,
npeau AataTta Ha CUCTEMHO NOAHOBsIBaHe/MpensaaBaHe;

3/12


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

P ostbank

8.2. Kaptata e 6nokupaHa KbM patata Ha  CUCTEMHO
nogHoBsiBaHe/MpensgaBaHe, HE3aBWCMMO OT  OCHOBaHMETO  3a
GnokupaHe;

8.3. Mpean goaTata Ha CUCTEMHO MNodHOBABaHe/MpeusagasaHe Ha
KapTata ca npeonpuetu AenCTBUS 3a NpekpaTsiBaHe Ha JOroBOPHUTE
OTHOLLIEHWA OT HAKOSA OT cTpaHuTe no [orosopa.

9. (Mpegvwen un. 1I1.6, u3m., B cuna ot 02.02.2021 r.)
M3pnapgeHata Kapta, kakto 1 Bcsika crnegBawa Kapta, kosito we 6bvae
n3gafjeHa 3a 3amsiHa WM MOAHOBSIBAHE HA MbpBOHAYanHaTta, ce
npegasa Nn4yHO Ha OnNpaBOMOLLEHUS] AbpXaTen Unn Ha YMbIHOMOLLEHO
OT Hero nuue oT yMbIHOMOLLIEH cnyxuTten Ha baHkaTa BbB ouHaHCOBUSI
LEHTBbP, B KOWTO € ckrtoyeH [JoroBopbT, Unu B Apyr (pMHaAHCOB LIEHTBP,
nocoyeH n3puyHo ot OnpaBoOMOLLEHUS AbpXKaTen.

9.1. B cny4an 4ye OnpaBOMOLLEHVAT AbpXaTen 3asBu nonyvyasaHe Ha
nogHoBeHa/npensgageHa Kaprta B gpyr dpuHaHcoB LeHTbp Ha baHkaTa
cneg patata Ha CUCTEMHO nogHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pa3mep, MOCOYEH B
Tapudpata Ha BbaHkaTta, 3a koeTo TUTYnAPBLT HA CMeTka JaBa CBOETO
cbrnacue.

9.2 (Mpeanwex un. [11.9.1, uam. B cuna ot 02.02.2021 r.) MNpn
nognuceaHe Ha [orosopa guctaHumoHHo nocpeactsoM KEI, kakto u B
cryyaln Ha M3pUYHO MMCMEHO UCKaHe OT cTpaHa Ha Kaptoabpxartens,
KapTaTta moxe ga 6bae AocTaBeHa MYHO, C Kypuep Ha akTyanHus agpec
3a kopecnoHgeHumsi, nocodeH ot Kaptoabpxatens. [Mpu goctaska Ha
KapTaTta C Kypvep ce AbIDK/ Takca CbriiacHo npunoxumara Tapuda Ha
Bankata. MNpu goctaBka Ha KapTtata ¢ kypuep, Kaptata moxe ga 6bae
nonyyeHa camo nuyHo ot OnpasomolleHus gbpxarten. MNonyyaBaHeTo
Ha KapTaTta ce ygoctoBepsiBa C NMognMCBaHETO Ha MPOTOKOM, pecn. Ha
KypuepckaTta ToBaputenHunua. OnpaBoMOLLEHUAT AbpXKaTen Aeknapupa,
Ye e yBeJOMeH, Ye Npu goctassHe Ha KapTtara ¢ Kypvep, NoCnegHusT e
onpaBomMowieH oOT baHkata pa uv3ncka nuyHaTa  Kapta  Ha
OnpaBomoLLieHVs abpXxaTen 3a Lenute Ha yaoCcToBepsiBaHe Ha HeroBaTta
CaMOSIMYHOCT, KaKTO U Aia BMuLUE NIMYHUTE My AaHHu (ume, EMH n Homep
Ha NnyHa KapTa) B TOBapuTenHuuaTa 3a LenvTe Ha yA0oCToBepsiBaHe Ha
nony4asaHeTo Ha Kaptata. OnpaBoOMOLLEHUAT AbpXaTen noemMa pucka
OT Henony4yasaHe, CbLLeCTBYBaLL NpY NpeaasaHe Ha KapTtara no kypuep,
ako He e pfeknmapupan TodyHus cu agpec nped baHkata wnm He e
yBegomun baHkaTta cBoeBpeMeHHO 3a NpomsiHa Ha agpeca. B cnyyaute
no NPeAaxoAHOTO U3peveHne, KypuepbT Bpblua Kaptata Ha baHkaTa u ce
npunarat ycnosusaTa Ha un. [11.10 no-gony.

10. (MpeaguweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprtata Ha MBbMHOMOLLHWK, TOW cnegsa fa e
YMbIIHOMOLWEH C M3PUYHO MNUCMEHO MbIHOMOLLHO, OTrOBapsLO Ha
CrnefHVTe N3NCKBaHUSA:

1) MbNHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnuc Wnn Ha
noanuc M CbAbpXaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cnef
mMecey, Mman 2016 r. unu (6) 3aBepeHO B 6bnrapcko AMnNIoMaTUYecKo unm
KOHCYICKO NpefcTaBMTENCTBO B YyxOvHa 1 npeactaBeHo B baHkaTa 3a
MbPBU NbT B CPOK A0 1 (e4HA) roanHa oT AaTa Ha 3aBepsiBaHeTo My;

2) lMbNHOMOLWHO MO HewH obpasel, NoAMUMCaHO €OHOBPEMEHHO OT
YMbIIHOMOLLMTENS U YMBIIHOMOLLEHOTO N1Le Npef HeWH CnyxuTten;
[MbNHOMOLLHOTO ce NpeAcTaBs OT MbIIHOMOLLHMKA B OPUrMHar, 3aefHo C
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaBso aa
novcka Aa nosnyyun N3pU4HOTO NMCMEHO NOTBBLPXAEHNE Ha BanuaHoCTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NOAMNMCaHO Npeq
HeWH CNyXuTern, KakTo U Aa U3BBbPLUM NPOBEepKa Ha MbIIHOMOLLHOTO B
perncTpu, A0 KOUTO MMa pernaMmeHTupaH Aoctbn. baHkaTta uma npaso Aa
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3NCKBaHMATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO He Camo; ako Mo HelHa npeLeHka
06xBaTBLT Ha NpeAcTaBUTENHATaA BNAacT Ha YMbMHOMOLLEHOTO NNLE He €
AeduHNpaH ACHO 1 HeIByCMUCIEHO; ako B MbITHOMOLLHOTO € YTOBOPEHO
yCrnoBuMe 3a npekpaTsiBaHe npaBaTa Ha MbITHOMOLLHMKA UMW yCrioBre 3a
U3NbIHEHME, KOETO € M3BBH KOHTPOma W UM ako No HelrHa npeueHka
cb3gaBa 3aTPyAHEeHUs W3BbH O0OMYAMHOTO 3a OTKpMBaHe MW
obcnyxBaHe Ha CMeTKa; ako He MOXe [a NpoBepu MbITHOMOLLHOTO B
CbOTBETHWUTE PEerncTpu, 4o KOUTO MMa perfnamMeHTVpaH AOCTbN; ako He
MOXe [a Nofy4n U3PUYHO MUCMEHO MOTBBbPXAEHME 3a BanMaHOCTTa Ha
MbIHOMOLLHOTO OT YMbHOMOLLMTENS; NPU CbMHEHVEe 3a pefoBHOCTTa
Ha MbHOMOLLHOTO UMW 3a HENpPaBOMEPHW AENCTBUS UK APYro NogobHo.
C nognuceaHe Ha [loroBopa, OnpaBoMOLLEHVAT abpKaTen Aeknapvpa,
Ye e yBE[JOMEH U Ce CbInacsea, Ye B cryvai Ha npedaBaHe Ha KapTaTa
oT baHkaTta Ha MbNHOMOLLHUK, HOCU BCUYKWN PUCKOBE OT Henosy4aBaHeTo
" N0 BMHA Ha MbMHOMOLLHMKA, KaKTO U OT €BEHTyarHO M3BbpLUBaHe Ha
onepauumn ¢ Kaptata oT MbNHOMOLLHWKA UK OT TPETO NunLe.

11. (Mpegnwen un. 11110, mnam., B cuna ot 02.02.2021 r.)
W3papenata KapTta ce cbxpaHsBa oT baHkata B npogbimkeHue Ha
YeTMpW Meceua OT gaTaTa Ha u3gaBaHeTo W. B cnyvanm ye B TO3M CPOK
Kaptata He 6bae notbpceHa oT OnpaBOMOLLEHVS AbpKaTen unm ot
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YMBMHOMOLLEHO OT HEro nuue ¢ MbIIHOMOLLHO Mo 4r. 111.9 B cboTBETHMSA
cdmHaHCOB LeHTbp Ha BaHkaTta unm kypuepbT He ycnee Ja oTkpue
KapTogbpxatens Ha nocodeHust agpec 3a KopecnoHaeHums, KaptaTa ce
yHuwoxasa. MNpun yHuwoxasaHe Ha Kaptata no pega Ha Hactoswarta
pa3nopenba [loroBopbT He ce npekpatsaBa U  OnpaBOMOLLEHUST
abpxaten/TutynapbT Ha CMeTka He ce ocBObOXdaBa OT 3aAbIHKEHUsATa
My no [oroBopa. B cnyyaute no HacTtosiwata pasnopenba,
OnpaBOMOLLEHVAT AbpXaTen uMa Npaso Aa nogaae monba 3a nsgasaHe
Ha HoBa Kapta cbrn. un. VIL.12. nnu 3a npekpatasaHe Ha [lorosopa
cbrnacHo un. IX.1.

Iv. NepcoHaneH naeHTudmkaumoneH Homep (MUH) n koa 3a
Bepudmkaumna Ha Kaprata n onpaBomolueHus abpxaren (CVV2/
CVC2). KogoBa pgyma (napona). CoddtyepeH TOkbH (m-Token

Postbank)

1. (N3m., B cuna ot 02.04.2021 r.) KapTtaTta ce nsgaea 3aegHo ¢
yHukaneH MNMWH-koga, konTto ce npenaBa Ha OnpaBOMOLLEHNS AbpXaTen
UM Ha YMbIIHOMOLLEHO OT Hero nuue ¢ mbnHoMoLwHo no 4n. 111.10 no
€[VH OT CNeAHUTE HauNHW:

1.1. Ypes SMS cbobLieHune, nsnpateHo Ha mobuneH TenedoHeH Homep,
nocoyeH nuyHo ot Kaprtoabpxartens npen bankata. B T03n cnyyan
KapTogbpxaTtenat nsnpawa SMS cbobuieHne Ha nocodeH oT baHkata
HOMep, CbAbpXallo npegocTaBeH My oT baHkaTa npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha usnpateHoTo ot Kaptogbpxartensa SMS
cbobuieHne, baHkaTa manpawa SMS cbobuieHne, cbabpxawo MAH.
[Mpn BbBEXOAHE TPW MbTWM Ha rpelleH Ko, uanpawaHeto Ha MNUH ot
BaHkaTa ce 6nokupa. ManpawaHeTto Ha MNMVH moxe aa ce gebnokunpa npu
obaxgaHe ot KapTtogbpxkaTens Ha TenedoHa 3a Bpb3ka Cc baHkaTta,
manucaH Ha rbpba Ha Kaprata, cnea wgeHTMdMKaums Ha
KaptogobpxaTtens. ManpawaHeto Ha MNMYH ype3 SMS e Bb3MOXHO camo
Ha Homepa, obcnyxBaHn OT 6brArapcks MoOGunHM oneparopu.
[MocoyeHnaT B HacToslaTa Touka HauvMH Ha npegasaHe Ha MVH He ce
npunara npv rnonaeaHe Ha ycrnyraTa 3a ekcrnpecHo usgasaHe Ha Kaprara,
npeanaraHa B onpegeneny oducn Ha baxkaTta.

1.2. B 3anevataH nnvK OT YMbJIHOMOLLEH CryxwuTen Ha baHkaTa BbB
dmHaHCOBKA LieHTLP (odmc) Ha BaHkaTa unu ot Kypuep Ha akTyanHus
agpec 3a kopecnoHgeHuuMs Ha OnpaBomolleHns Abpxarten, B
3aBMCMMOCT OT HayuMHa Ha nonyyaBaHe Ha Kaprarta, onpepgened
cbrmacHo  un. IlL9. no-rope. C nognuceaHe Ha [loroBopa
OnpaBoMOLLEHVAT AbpXaTen pJeknapupa, 4e e yBedOMeH u ce
cbrnacsiea, 4Ye B crnydam Ha npepasaHe Ha [H oT BaHkata Ha
MbIHOMOLLIHUK, HOCU BCUYKM PUCKOBE OT HEnorny4yaBaHeTo My MO BMHa Ha
MbMHOMOLLHMKA, KaKTO U OT eBeHTyamnHoO W3BbpLUBaHE Ha onepauun c
Kaprata OT nbnHOMOLWHMKA wnu OT TpPeTo nuue W npuema, 4e
npenasaHeTo Ha NWH ot baHkata Ha MbNHOMOLLHUKA B 3aneyaTtaH Mk
He npeacTasnsBa paskpuBaHe Ha [H Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguMHCTBEHO ¢ KapTaTta, 3a KOosiTo e
n3gageH.
3. OnpaBoOMOLLEHUAT AbpXaTen e AnbXeH Aa na3u B TanHa NMNH-

koga Ha Kaprtata, ga B3eMe BCUYKM HEOOXOOMMU MepKu CpeLly
y3HaBaHeTO My OT ApYru nvua, KaTo He ro cbobLlaBa Ha HUKOTO, HE o
3anucea Bbpxy KapTtata unu gpyra Belw, KosiTo Hocx 3aegHo ¢ Kaprara,
WU Ha Opyr HOCUTEN, KakTo U Ja B3eMe BCSKaKBW ApyrM Heobxoammu
MEepKU 3a orna3BaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha ysHaBaHeTto Ha [lMH-kogpa oT TpetTn nuua,
CboOLLaBaHETO MNM 3anMcBaHeTO My Ha KakbBTO W Aa 6uno Hocuten
npencrtaensBaT rpyba HebpexHOCT OT cTpaHa Ha OnpaBOMOLLEHMS
AbpxaTten, kaTo M3bposiBaHETO HE € n3vepnaTenHo.

4, (N3m., B cuna ot 02.02.2021 r.) MH-koabT Moxe ga Gbae
NMPOMEHSIH  MHOTOKpaTHO OT  OnpaBOMOLLEHWST  Abpxaten 4pes3
TepMuHanHo yctpoiictso ATM (6aHkomaT) Unum TepMUHANHO YCTPOUCTBO
3a camoobecnyxBaHe Ha baHkata. OT cbobpaxeHus 3a CUrypHOCT

KapTogbpxatenat cnegsa pfAa npoMeHu mbpBoHavanHus  [MUH
CBOEBPEMEHHO Cref NonyyaBaHeTo My.
5. B cnyvahi 4ye Ha TepMuHanHU YCTPOWCTBA, MW3WCKBALLM

BbBexgaHe Ha [WH-kog, 6bae BbBeaeH rpeweH MUH Tpu nbTu
nocrneposaTtenHo, Kaptara ce 6rnokupa 3a no-HaTaTbLUHO U3MNOMn3BaHe Ha
YCTPOMCTBA, U3NCKBaLLM BbBexaaHeTo Ha lMHkoh. Bb3moxHocTTa 3a
usnonaesaHe Ha Kaprtata Ha ycTponcTBa, M3WUCKBALLM BbBEXAAHETO Ha
MNH-kopa, ce Bb306HOBSABA Cref NPeMVMHABAHETO Ha kapToBaTa cuctema
B HOB paboteH uukbn cneg 11:00 yaca Ha cnegBawmst oeH u cneg
BbBeXaaHeTo Ha BepHus MNH—koa ot OnpaBomMoLLeHus AbpxaTten.

6. (N3m., B cuna ot 02.04.2021 r.) B cnyyan Ha 3abpaseH MVH
Ha Kaptata unu Ha 3arybeH nnuk c MNMWH Ha Kaptata, kakto u npwu
CbMHEHMS UKW NpeanonioxeHus 3a y3HaBaHe Ha [H ot TpeTto nuue,
OnpaBomolLLeHVAT gbpxxaTten Tpsibsa Aa yBegomun baHkarta no pepa Ha
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un. V1.8, cnep koeTo aa usbepe eqHa OT cnefHUTe onumm, KaTo 3a Besika
OT TSX ObJ/DKM Takca cbrrnacHo Tapudata Ha baHkata: a/ KapTtata ga
6bae npevsganeHa (c enekTpoHHa aoctaeka Ha MNUH upes SMS); 6/ a
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTen)

7. OcseH [MWH-koa, kbm Kaprtata, ce reHepupa W yHuKaneH
ponbnHuteneH kop (CVV2/ CVC2), konto npeacTaBnsiBa koA 3a
Bepudmkauma Ha Kaptata n OnpaBomoLLeHVs gbpxaTen u e CbCTaBeH
OT nocrnegHuTe Tpu UMpPUM OT YMCNOTO, OTMEeYaTaHo B rfeHTata 3a
noanuc Ha KaptaTta. OnpaBoMOLLEHUST AbpXKaTen e ANbXeH Aa CbobLuym
TO3N AOMBIHWUTENEH KOA, aKo TakbB Ce WM3WCKBA, KaKTO M HOMepa Ha
KapTara v cpoka Ha HeliHaTa BanvgHOCT MPW M3BBbPLUBAHE Ha NnaLaHus
¢ Kaprtarta B nHTEepHeT unu no tenedoH, korato Kaprtara usmyeckn He
NpVUCBLCTBA U MHpOPMaLMATa OT MarHUTHaTa neHTa/yuna Ha Kaprtata He
e poctbnHa. ChobLlaBaHeTo Ha Koda CryXu 3a ocHoBaHWe Ha baHkaTta
0a oaobpu unu oTkaxe U3BbPLLBAHETO Ha CbOTBETHATa onepauust.

8. Mpu ckmouBaHe Ha [loroBopa TuTymspbT Ha cmeTkaTa u
OnpaBoMOLLEHVAT AbpxaTten nocoysar B [loroBopa kogosa Ayma
/napona/, KoATO CAYXW 3a [AOMNbfHUTENHa WAEHTUdMKALUMA Ha
OnpaBomolleHns Abpxarten/ TuTynapa Ha cCMeTka OT cTpaHa Ha
BaHkata npu noctbnuno no TenedoHa WCKaHe 3a MoryyYaBaHe Ha
MHdOPMaLMA OTHOCHO M3BBbPLUEHN TpaHcakumn ¢ KapTaTa, HamM4HoCcT
no Cwmetkata u 6nokupann cymu. C nognucsaHe Ha [orosopa
OnpaBoOMOLLEHVAT Abpxaten u TUTYnsapbT Ha CMEeTKa ce cbrnacsasar
ropenocoyeHaTta uHgopmaumsa aa 6bae npepgocTaBsHa oT baHkaTa Mo
TenedoHa Ha nwuue, KoeTo e uaeHTuduumpaHo oT baHkata kaTo
OnpaBomolleH Abpxaten wnum TUTynsp Ha CMeTka Bb3 OCHOBA Ha
nocoYeHn oT Hero Tpu umena, EMH, Homep Ha Kapta n kogosa ayma no
npeaxogHoTo u3peveHne. CTpaHuTe npvemaT 3a HeaByCMuWCreHa W
6e3cnopHa Bcsika naeHTudKKaums, ussbplueHa oT baHkata Bb3 ocHoBa
Ha ropHute AaHHN. ONpaBOMOLLEHUAT AbpXaTen/TUTynApbT € ANbXeH
[a B3eMe BCUYKM HEOOXOAMMM MEpKM Cpelly y3HaBaHeTO Ha KogoBsata
Ayma oT Apyrv nvua, BKIMIOYUTENHO M KaTo He 51 cbobLuaBa Ha HUKOTO U
He 51 3anucBa Ha HUKakbB HocuTen. Cred ckntoyBaHe Ha [loroBopa, HoBa
KogoBa Ayma Moxe Aa 6bae 3asBeHa OT TuTynsapa Ha cmeTkaTa, Ui ot
OnpaBoMoOLLEeHVA AbpXaTen CbC CbrMacueTo Ha TUTynapa Ha cmeTkaTa.

9. HapexgaHeTo 3a u3BbpLUBaHE Ha CbOTBETHATa TpaHcaKuums/
ornepauus ce cuvMTa OafeHo C M3BbLbPLUBAHETO Ha AeNcTBUsiTa Mo un.
VIl.3.Taka nogageHOTO MNnaTexHo HapexgaHe He Moxe ga Obae
OTTErneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBa EMEKTPOHHM
OVCTaHUMOHHM NNaTeXHW M HennaTeXHW onepaumu B MIHTepHeT npwu
onpepeneHn TbproBuUy, Ha KouTo IHTepHeT cTpaHuumTe ca o6o3HayYeHn
¢ Mastercard Identity Check wnm VISA Secure, e Heobxogumo
KapToabpxatenar Aa uHctanupa u aktuempa MobunHo npunoxeHne m-
Token Postbank. lMpunoxeHneto m-Token Postbank ce aktnsupa no
uckaHe Ha OnpaBomolueHusi AbpxaTten 4ype3 ycnyrata Ha baHkarta
MHTepHeT OaHkupaHe — ,e-Postbank, BkniountenHo u upe3 basoara
dYHKUMOHANHOCT Ha MIHTepHeT GaHKupaHeTo.

1. (N3m., B cuna ot 02.04.2021 r.) KapTtoabpxatenat nonyyasa
aKTMBaLMOHHWUTE KoAoBe 3a npunoxeHneto m-Token Postbank no asa
He3aBMCMMW kaHana: ype3 SMS unu gpyro enekTpoHHO cbobLueHve n
ype3 e-mail Ha perucTpvpaHuTe NMYHO OT Hero B BaHkata mobuneH
TenedoHeEH HOMEp 1 eNEKTPOHEH aapec (B u3npareHusi e-mail e nocoyeH
W NWHK 3a cBansiHe Ha npunoxeHueTo). baHkaTta He HOCKU OTrOBOPHOCT
npu NOrpeLuHo NogaaeHy Uunu HeakTyanuavpaHu oT KaptogbpxaTens
HOMep Ha MoGuneH TenedoH 1 enekTpoHeH agpec. AkTyanusauus Ha
HOMep Ha MobuneH TenedoH W enekTpoHeH agpec Moxe aa 6vae
HanpaseHa B opuc Ha baHkaTa..

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AocTaTb4yHO
BMCOKO HMBO Ha 3aluTa Ha kaHanute, MO KOWUTO ce mnony4yaBaT
aKTMBaLMOHHWTE kofJoBe, KapToabpxaTensT e AnbXeH Aa B3ema Mepku
[OCTBMBT [0 €NeKTPOHHaTa My nolya npes MoBWUITHOTO YCTPOWCTBO Aa
cTaBa C NoTpebuTencko ume u napona, a 4OCTbLMBLT My Ao SMS n gpyru
eNeKTPOHHM CbOOLLeHNsT Aa CcTaBa Cref BbBexAaHe Ha CbOTBETHUTE
WAEHTUPUKALMOHHN JaHHM 3a OTKIYBaHE Ha MOBUIHOTO YCTPOWUCTBO
(MWH 3a MoBUNHO yCTPOMUCTBO UM BruoMeTpuyHM AaHHK)..

13. (HoB, B cuma ot 29.07.2019 r.) C akTMBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ye KapToabpxatenat
n3bupa CbLOTO 3a CpeAcTBO 3a uaeHTUdukaums npen baHkata v 3a
NoTBbpXAaBaHe Ha CbIMacuMeTo My 3a M3MbIHEHWE Ha ENEKTPOHHU
OVUCTaHUMOHHU MNaTeXHW U HenmaTexHu onepauun kakto ¢ Kaprara,
Taka 1 Ype3 ApyruTe AUrMTanHu kaHanu 3a AOoCTbM OT pa3CcTosiHUe U C
aKTUBMpaHETO My Hapexaa, MpW Hanvuue Ha [pYyro akTMBHO HEroBoO
CpeAcTBO 3a NoAnuc, CblUoTo Aa 6bae aeperucTpupaHo ot baHkaTta.
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V. CwmMeTKa 3a eneKTPOHHU napu
1. C KapraTta baHkata npegoctaBst 4ocTbn Ha OnpaBoMoLLEHMS

abpxarten go Cmetkata, oTkputa npu baHkaTta no uckaHe Ha Tutynspa
Ha cmeTKa.

2. Upes KapTaTta moraT 4a ce 13BbpLUBaT TEMNeHUs U NnallaHus
[0 pa3Mep Ha pasnonaraemaTa Hanu4HocT no CmeTtkata B paMKUTe Ha
onpeaeneHuTe cbrmacHo [JoroBopa NUMWTK 3a n3nonaeaHe Ha KapTaTta
M CbOTBETHO Haf HanuYyHOCTTa, BrioKMpaHa B U3MbIIHEHUE Ha 3aMopHO
CbOGLUEHNE UMK Ha APYro 3aKOHHO OCHoBaHWe no CmeTkaTta. B cnyvai
ye no CwmeTkata ce ¢opmupa AebutHo cango, OnpaBoMOLLEHUST
AbpxaTen rnpy nepcoHarnHa OCHOBHa MpeannaTeHa kapTa oTroBapsi 3a
noracsiBaHe Ha (QOPMMPaHOTO 3adbrikeHne no CwmeTkaTa. [pu
nepcoHanHa JOMbIHWUTENHa npeannarteHa kapTa OnpaBOMOLLEHUST
abpxaten u TuTynapbT MO CMeTKa OTroBapsiT 3a MnoracsiBaHe Ha

dopmupaHoTo 3agbimkeHMe no CwmeTkata npu  ycnoBusiTa Ha
CONMAapHOCT.

3. BaHkaTta 3agbnxaBa cnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumute, u3BbpleHn oT OnpaBoOMOLLEHVS Abpxarten npu

n3nonssaHe Ha Kaprarta, no pega Ha nocTbhBaHe W U3MbIIHEHUE Ha
CbOTBETHUTE onepauun B BaHkaTta n ocueToBOASBAHETO UM.

4. (N3m., B cuna ot 01.01.2026 r.) TpaHcakumm, U3BBPLLEHN C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nunyHa oT eBpo,
ce npeBanyTMpaT B €BPO OT CbOTBETHaTa Banyta, Kato npu
npesanyTUpaHeTo ce npunarat kapToBu oOMeHHM KypcoBe Ha baHkaTta
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce OMpeaensaT Ha
6asa Ha pedepeHTHUs OOMeHeH KypC Ha CbOTBEeTHaTa KapToBa
opraHusaums. WHdopmaumus 3a npunoxumvte OOMEHHUM Kypcose e
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baxkaTa.

5. C nognuceaHe Ha [loroBopa, TuTynspbT Ha cmeTka Aasa
cbrnacueto cu n onpasomoliasa baHkaTa ga cvbupa cnyxebHo oT
HannyHocTTa no CmeTkara, KakTto U OT HanuM4yHOCTTa MO BCHAKa Apyra
HeroBa cMeTKa, OoTKkpuTa B baHkaTta, BCUYKM CBOW M3NCKyeMWN B3eMaHus,
BKIIIOUYMTENHO, HO HEe CaMO B3eMaHusl, Bb3HWKHaNM BbB Bpb3ka C
usnonssaHeTo Ha Kaprtara, kato baHkaTa cneasa ga ro ysegomsisa 3a
OCHOBaHVETO, Banbopa 1 pa3mepa Ha cbbpaHaTa cyma no pefa Ha un.
VI ot HacTosAwwmTe O6LWM yCcrnoBus.

6. C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUAT AbpxaTten
[aBa cbrmacueTo cu 1 onpaBomoLllaBa baHkata ga cvbupa cnyxebHo ot
Hanu4yHOCTTa MO BCUYKWM HETOBWM CMETKM, OTKPUTK Npu BaHkaTa, BCuYkn
CBOM M3UCKYeMW B3eMaHWsi, BKMOYUTENHO, HO HEe CaMO B3eMaHus
Bb3HWMKHaANM BbB BpPb3Ka C M3MNOM3BAHETO Ha KapTaTa, kaTo BaHkaTa
cnegBa fa ro yBeomsiBa 3a OCHOBaHMETO, Banbopa W pa3mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacTosawwmte O6Lm ycnosus.

7. Mpu cnassaHe Ha OdwmumanHuTe npasBuna Ha nporpamara
,MowuTe Harpagun” 3a NoANHU KNNeHTN Ha BaHKoBW KapTu, U3gaBaHn OT
,fOpobaHk bvnrapus” A[l, B crnyyai Ha OTNpaBeHO MCKaHe OT CTpaHa Ha
KapTogbpxaTtens 3a 06MsiHa Ha HaTpynaHu TOYKU MO nNporpaMara cpeLly
cboTBeTHaTa napuyHa Harpaga, baHkaTta 3aBepsBa CmeTkaTta cbc cyma
B pa3mep, paBeH Ha CTOMHOCTTa Ha HarpaaaTa, B CPoK A0 7 paboTHM AHK
OT OoTnpaBsiHe Ha uckaHeTo oT Kaptoabpxartens.

8. [Mpu cnasBaHe Ha NpaBunaTa 3a NpoBeXxaaHe Ha nporpamaTta
,Cnogenu n cnevenun” 3a knueHTn Ha ,lOpobaHk Bbnrapus” Al, BaHkata
3apexga CmeTkata CbC Cyma B pa3mep, PaBeH Ha CTOMHOCTTa Ha
Harpagara.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTta CbC CyMU, C U3KITHYEHUE Ha
cnyyauTte no yn. V.7 nun. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha BaHkaTa.

10. (M3m., B cuna ot 02.04.2021 r.) Bcuuknm npomeHu Ha
npunoxuMmte oOMeHHM KypcoBe, ce npwunarat HesabaBHO cnef
BMM3aHeTo 1M B cuna, 6e3 TutynsapbT Aa 6bae npeaBapuUTENHO U3PUYHO
yBeoMsiBaH 3a npomsiHata. [atata Ha oc4yeToBOAsiBaHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO m3BneveHue no un. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCTBME C 4m. 3a OT
PernameHT (EC) 2019/518 Ha EBponelickus napnameHT n Ha CbBeTa oT
19 mapt 2019 r. 3a nameHeHvne Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWe Ha onpefeneHn Takcu 3a MpearpaHuyHuTE NnawaHus B
Chblo3a 1 TakcuTe 3a NnpeBanyTupaHe, Ha UHTepHeT caiTa Ha baHkaTa Ha
agpec - www.postbank.bg moxe aa ce nonyun nHpopmaums 3a obwiara
cyma Ha TakcuTe 3a npeBanyTvpaHe npu onepauum c KaptaTa,
npeacTaBeHn KaTo MpoueHTHa HagbaBka crnpsiMo NOCNeAHWUs HarnuyeH
pedepeHTEH 0OMEHEH Kypc Ha eBpoTo, nybnukysaH oT EBponerickata
ueHTpanHa 6axka (ELIB).
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VL MNpepocTaBsiHe Ha uHdopmaums. MeceyHun usBneveHus

1. (N3m., B cuna ot 06.09.2018 r.) BaHkaTa ce 3agbikaBa Aa
npefocTaBsi 3a ornpefeneH Nepuos oT Bpeme, HO He NO-PsiiKo OT BEAHBX
mMeceyHo, Ha OnpaBomolleHuss pabpxaten/ TwuTynspa, MMCMEHO
MHdopMaLusiTa 3a U3BbPLUEHUTE Onepaumm, KOSITO ce ObIMKM CbIfacHO
QY 3a cmeTkn n [orosopa, cknoveH mexay Tutynsipa u bankata. B
cnyyaute, B kouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
obpxaten pga ce pasnopexga C HanumdHocTute no CwmeTkaTa
nocpeacteom Kapta, TuTynspbT onpaBomowaBa baHkata u paBa
cbrnacveTo cu Ts Aa npegoctaBs M Ha OnpaBoMoLleHWsT ObpxaTten
nHdpopmauusTa, obmkuma cbrnacHo OY 3a cmeTku n [oroBopa mexay
Tutynspa " BaHkaTa, 3a N3BBbPLUEHUTE c KapTata
ornepauun/TpaHcakumMu, Kakto W gpyra uHGOpMauus  OTHOCHO
HanuyHocTUTe U pABwxkeHneTo no CwmeTkaTa, KOATO MpeAcTaBnsiBa
6aHkoBa TaHa.

2. BaHkata uv3gaBa ¥ wm3npawia BCekM  Mecel Ao
KapTogbpxatenute Ha npegnnateHa kapta Mastercard Prepaid ypes
enekTpoHHa nowa MeceyHo u3Bne4YeHVe, KOeTO OTpassiBa BCUYKM
TpaHcakumm ¢ KapTaTa, KakTo W BCWYKM ApyrM onepauuv Ha
KapTogbpxaTens, M3BbpLUEHU Mpe3 CbOTBETHUS MeCeYeH OT4eTeH
nepvod, MOCOYEH B W3BIIEYEHMETO, MNO-CreumanHo: (a) BCUYKK
TpaHcakumu, 3a KOUTO € u3nonsBaHa npeannareHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkaTa B pamkuTe Ha CbOTBETHUS MeceudeH
oT4yeTeH nepwog, (6) BCcUYku KpeguTHYU NpeBoaw Mo npeannateHa Kkapta
Mastercard Prepaid, B TOBa 4MCro, HO HE CaMO — OTCTbIKU, OOSABEHU OT
BaHkata munu ot Tbprosuw; (B) Aatute, Ha KOUTO nocodyeHuTe B 6. a)
TpaHcakuum ca HapefeHu U aaTa, Ha KOsITO ca M3nbrnHeHn oT baHkata
(Banbop).

2.1. Mpn otnpaBeHo wuckaHe oT KapTtogbpxartens, baHkaTa
n3npatla NnoBTOPHO MO eNeKTPOHHA NOoLLa Uu NPegoCcTaBs MMYHO B 0hnC
Ha baHkata pgybnukat Ha egHo wnuM noBedve u3npateHn Meceynu
N3BreYeHus.

2.2. TpaHcakumnte, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbiHeHn oT baHkaTa B pamMKMTe Ha CbOTBETHMSI OTYeTEH
Mece4yeH nepuop, ce nocoysat B nocrneasawy MeceyHu M3BnedeHwus,
CbOoOpa3HO TEXHUS BanNbOp.

2.3. BaHkaTa no cBOS npeLeHka MoOXe [fAa BKMYBa W Apyra
UH(opMaums B MeceyHOTO M3BMEYEHUE UM Aa npurara KbM CbLLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 3a NPOMOLMK, YCIYTY 1 MPOAYKTH
Ha BaHkata M Ha TbproBcku 0BEKTW, KOMTO NpuemaT nrawiaHus ¢
npeannateHa kapta Mastercard Prepaid n ¢ kouto baHkaTta nma cknioyeH
[0roBOp 3a NpreMaHe Ha NnallaHus C NNaTEXHN UHCTPYMEHTH.

2.4. B cnyyan 4ye cnep nocrnegHusi MeceveH OoT4YeTeH nepuog, 3a
konto baHkata e wu3gana v wusnpatuna MeceyHO wu3BneyeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HaYWCMsSIBaHU TaKCU UMW APYrM pasxoAu CbrnacHo
HacToswmTe Ycnoeus, baHkata He m3gaBa n He usnpawa MeceyHun
N3BreYeHus.

2.5. B cnyyah Ha u3BbplleHa HoBa TpaHCcakums NOCpencTBOM
npegnnateHa kapta Mastercard Prepaid cnen kpas Ha CbOTBETHMSA
oT4yeTeH MecevyeH nepuop, baHkata Bb30OHOBSBa W3gaBaHETO U
nsnpawyaHeTo Ha MeceyHuTe nsBneveHus.

2.6. B cnyuaii ye He e NnpegocTaBeH agpec Ha eNeKkTPOoHHa noLua 3a
usnpawaHe Ha Mece4yHOTO M3BneveHune, Kaprtoobpxarenar moxe aa
nosyyn Mece4HOTO C1 U3BeYeHne NYHo B odbmc Ha baHkaTa.

3. (U3m., B cuna ot 11.05.2020 r.) Beuykmn onepaumm, nsBbPLUEHU C
nsnonssaHe Ha KapTta upes3 TepMmuHanHu yctponctsa ATM, TepMuHanHu
ycTpoWicTBa 3a camoobenyxsaHe u MNOC, ce peructpupaTt aBToMaTU4HO
B XpoHomrorudeH pepn oT baHkaTa 4ypes onpegeneHu npouepypu u
TEXHUYECKN CPeACTBa, KOUTO NO3BONSIBAT CUIYPHO ChXpaHsiBaHe U TOYHO
BBH3NPOU3BEXAAHE Ha MHOPMALMATA U U3KINIOYBAT BCSIKA Bb3MOXHOCT
3a HeWHOTO rnocnefdBallo MW3MeHeHve. 3anvMcBaHusATa Ha BCUYKU
onepauuu, nsBbpLLeHu ¢ Kaptata upe3 TepmuHanHu yctponctea ATM,
TepMUHanHu yctTponcTtaa 3a camoobenyxsaHe unu MNOC, ca cHeToBOAHM
OOKYMEHTM Mo cMMcbia Ha 3akoHa 3a CHEeTOBOACTBOTO M Ce CMSATaT 3a
BEpHMW [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (Nam., B cvna ot 11.05.2020 r.) MNpu oTkas ga 6bae M3MbAHEHO
HapexaaHe 3a U3nbfHeHne Ha nnaTexHa onepauusl, OnNpPaBoOMOLLEHUST
AbpXxaTen nonyyaBa BegHara MHopmauus 3a OTka3a BbB BuA Ha
cbobLeHne, NOSBSABALLO Ce Ha eKpaHa Ha TePMUHANHOTO YCTPOWCTBO
ATM, TepMuUHanNHOTO yCTPOWCTBO 3a camoobcenyxsaHe munu MOC, unn
€eKTPOHHO CbOOLLEHNE Ha eNneKTPOHHA MoLLa Npu OTka3 Ha nnaTexHa
ornepauus No WHTEpHeT unu TenedoH, OCBEH B CryvauTe, KoraTto
NpeaoCcTaBsAHETO Ha Ta3n MHgopmauus He ce [onycka CbrfacHo
NPVNOXUMOTO 3aKOHOAATENCTBO.
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VII. U3non3ssaHe Ha KapraTta. BnokupaHe u peaktusupaHe.
Mpouenypa 3a curypHo ysegomsaiBaHe
1. (M3m., B cuna ot 16.07.2018 r.) Kaptata ce npegaBa Ha

OnpaBOMOLLEHNSA AbpXaTen WU Ha YMbAHOMOLLEHO OT HEero nuue ¢
nbnHomowHo no un. ll.9 HeakTuBMpaHa, kaTo 3a Aa mMoxe Aa 6bae
u3nonssaHa 3a M3BbpLUBaHe Ha TpaHcakuuv, Kaptata cnegea aa 6bae
aktuBupaHa. Npu npepaBaHe Ha KapTtata BbB (PMHAHCOB LIEHTBP Ha
BaHkaTa, akTuBMpaHeTo ce uW3BbpWBA Ccrnej NpeaaBaHeTo, B
HeobXoANMUA 3a U3MbIIHEHNE TEeXHoMornyeH cpok. Mpu gocTtaBsiHe Ha
KapTtata c kypuvep, akTuBMpaHeTo ce u3BbpliBa oT OnpaBoMOLLEHUS
abpxarten, ¢ obaxgaHe Ha TenedoHHUs Homep Ha LleHTbpa 3a
obcnyxBaHe Ha knveHTn —0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT 4ybnHa) U U3BbPLLUBaHE HA HaANeXHa naeHTudukaumsa Ha
OnpaBomolleHnss  Abpxarten. baHkaTa w3nbnHsBa WCKaHETO 3a
aKkTuBMpaHe, nofgadeHo no TenedgoHa, B HEO6XoaAMMUSA 3a U3MbIHEHVE
TEXHOMOMYEH CPOK OT NOCTLMNBAHETO MY.

2. OnpaBoMOLLEHNAT AbpxaTen ce 3agbihkaBa fa M3nonssa
Kaprtarta nuyHo. KapTaTta He MoXe Aa ce MpeoTCcThlBa Ha TpeTu nuua.
3. (N3m., B cuna ot 29.07.2019 r.) N3nonsBaHeTo Ha KapTaTa u

OaBaHEeTO Ha nnaTeXHO HapeXXAaHe 3a M3BbPLUBAHETO Ha MNiaTexHu U
HennaTeXxHn onepaumu nocpefactsoM Kaprata moxe ga ce oCbLecTBU
no cnegHuTe Ha4ynHu:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpun onepaunm, n3BbPLUBAHU
Ha TepMuHanHo yctponctBo ATM unu TepMuHaNHO YCTPOWCTBO 3a
camoobcnyxkBaHe — 4pe3 nocTaBsiHe Ha Kaptata B TepMWHanHoTo
YCTPOWCTBO 1 BbBexaaHe Ha [MVH oT knaBmaTypaTa Ha yCTPOMCTBOTO
(ako TaKkbB Cce U3nckBa OT CbOTBETHOTO TEPMUHAIIHO YCTPOWCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npwn onepaumu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo NOC npu pusnyecko npeactassaHe Ha KapTtata
— 4Ypes3 nocTassiHe WnNK npokapeaHe Ha KaptaTta B/npes TepMUHANHOTO
yctponcteo NMOC, a B cnyvyaute, B KOMTO TEPMUHANHOTO YCTPOWCTBO
MOC wnu Herosusa onepaTop ro mM3nckea - n BbBexaaHe Ha MNH ot
knaBuatypata Ha NOC.

3.3 (N3m., B cuna ot 29.07.2019 r.) lpun HenpucbCTBEHU
TpaHcakuun, n3sbpLuBaHmn npes NHTepHeT, no tenedoHa nnu no e-mail,
B TOBa 4MCNO Npu peructpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatdopmn 3a nnaw@Hua Kato epay.bg wn pgp. — upe3
BNUCBaHe/nonbnBaHe Ha Homepa Ha Kaprtata, wmeTo Ha
KapTogbpxaTens, cpoka Ha BanugHocT Ha Kaptata n gonbnHuTENnHUSs
kop 3a curypHocT (CVV2/CVC2) Ha KapTtata B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproBeua, CbOTBETHO MOMbIIBAHE HA NMOCOYEHUTE
JaHHM B cneuuwanHa dopma, npefocTaBeHa OT Tbproeeua wu
n3npaLaHeTo 1 A0 Tbproeewa no e-mail, CbOTBETHO CbOOLLLABAHETO UM
Ha TbproseLa no TenedoHa;

3.4 (M3m., B cnna ot 07.06.2021 r.) B gonbnHeHne KbM AaHHUTE
no yn. VIl 3.3. no-rope, npv u3BbpLLBaHe Ha €NeKTPOHHN ANUCTaHLUOHHN
(HenpucbCTBEHM) Onepauun npes VIHTepHeT B caniToBe Ha onpeaeneHn
Tbprosum, o6o3Haumnm UHTepHeT cTpaHunuarta cv ¢ Mastercard Identity
Check unu VISA Secure, KaptogbpxaTensit cnegsa ga notsbpxaaBa
CbInacueTo cCy 3a W3NbIIHEHME Ha onepauusitTa 4Ypes aKTMBUpaHO
npunoxenne m-Token Postbank cbrnacHo nocoveHoto B yn. VII.3.5.

3.5 (N3m., B cuna ot 14.09.2019 r.) Mpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbrmacueTo 3a W3NbIHEHWE Ha
KOHKpETHa eNeKTPOHHA ANCTaHLMOHHA NnaTexHa onepauns B VIHTEpHeT,
cbrnacHo yn. 3.4. no-rope, OnpaBoMoLLEHMAT AbpxxaTen nonydyasa Push
HOTUMKALMA HA MOBWUMHOTO YCTPOWCTBO, HA KOETO € WHCTanupaHo u
aKTMBMpaHo npunoxeHneto m-Token Postbank nnu ckanmpa QR kog,
BM3yanu3nMpaH Ha caWTa Ha TbproBeuLa, B CINEeACTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Bu3dyanuaupa wuHdpopmaumsa
OTHOCHO KOHKpeTHaTa onepauusi, KOSTo criefBa ga 6bae noTBbpAeHa.
3a ga NoTBbPAM ChITIAacMeTo CU 3a U3MbJIHEHME Ha onepauusiTa ypes
Push Hotudwmkaums unu ckaHupaHe Ha QR kop, OnpaBOMOLLEHUST
abpxarten cneiea a OTKIYM UM Aa AOCTbNN npunoxeHmeTo m-Token
Postbank, kaTo ce ngeHtTucdunumpa no npegBaputenHo M3bpaH OT Hero
HaunMH — ¢ onpegeneH ot Hero WMH 3a m-Token Postbank wnu c
BuomeTpyuHM paHHM M ga noTBbPAM M3PUMYHO onepauusaTa. 3a
oTKntoyBaHe ¢ briomeTpnyHM faHHN € Heo6X0AMMO MOBUITHO YCTPONCTBO
C onepauumoHHa cuctema Android, npuTexasallo CeH30p 3a NpbCTOB
oTneyaTbK UM yCTporCcTBO C onepaumoHHa cuctema iOS, npuTtexasallo

CEeH30p 3a MpbCTOB OTNEeYaTbK WM Bb3MOXHOCT 33 IULEBO
pasno3HaBaHe.
3.6 (Hos., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-Token

Postbank npeacrtaensiBa nepcoHanvanpaHo cpeacTBO 3@ CUIypHOCT MO
oTHowweHne Ha KapTtata n OnpaBoOMOLLEHUAT gbpxaTen e ATbXeH Aa
npeanpveMe BCUYKM Pas3yMHW MEpPKM 3a HeroBoTO 3anasBaHe W
npepoTBpaTsiBaHe Ha  HepaspelleH Jdoctbn. B Tasu Bpb3ka,
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OnpaBOMOLLEHVAT AbpXaTen e ANbXeH Aa npeanpuema HeobxoammmTe
MepK/ Mpu CbXpaHeHue Ha bBrvomeTpuyHM p[aHHM B MOBWUMHOTO
YCTPONCTBO  (MPBCTOB  OTneyaTbk, nNuWUEeBO pa3no3HaBaHe) 3a
npefoTBpaTaBaHe Ha  HepaspelweHoTo MM MonsgaHe  u/vnn
M3NON3BaHETO MM C UeNn u3mMama, B T.4.. Aa W3MOon3Ba Camo fMYHO
MOBWMHOTO YCTPOWCTBO M Aa He ro NPeoTCTbMNBaA 3a Non3BaHe oT Apyru
nvua (B T.4. geua, poautenu, cbhpysu), Aa nasum MoBUIHOTO YCTPONCTBO
OT nospexaaHe, yHULLOXaBaHe, 3arybsaHe, OTKpagBaHe, U3Mon3sBaHeTo
My MO APYr HEMPaBOMEPEH Ha4MH 1 Aa He perucTpupa B onepauvoHHaTa
cucteMa Ha MOBWMHOTO YCTPOWCTBO BuomeTpuyHM gaHHM Ha Opyru
nuua. MNpu BXoA B MPUIIOXEHNETO ¢ BUOMETPUYHM AaHHU, 4OCTBNBLT A0
Hero Lie ce cuuta 3a otopusmpan/paspelueH ot Kaprtoabpxartens npu
n3nonasaHe Ha KOSTO 1 Aa e OT bromMeTpu4HNTE AaHHW, perncTpupaHn B
orepauuoHHaTa cucteMa Ha MOBUMHOTO YCTPoMCTBO. lNpun oTKMoYBaHe
¢ MNH-koa, OnpaBOMOLLEHNAT AbpXaTen uma BCUYKM 3a4bIDKEHNs 3a
onasBaHeToO My B TallHa, KakBUTO ca npeaBuaeHu B Team O6Lm ycnosus
3a NWH koga Ha KapTtarta.

3.7 (N3m, B cuna ot 02.08.2021 r.) B gonbnHeHne KbM NOCOYEHNUTE
B 3.1 pgencreusa, npu non3sBaHe Ha ycnyrata , JurutanHa 3oHa 3a
ekcrnpecHo GaHkMpaHe® nocpeAacTBOM TepMMHanHM yCTpoWcTBa 3a
camoobcenyxsaHe, 3a CrnegHUTe MNaTeXxHW 1 HennaTexHu onepauunu: (i)
TerneHe Ha napu B Opor OT cMeTKa, KOSITO € pasnMyHa OT CMeTKaTa Ha
KapTaTa, ¢ KosiTo TuTynapsaTt ce e ngeHTuduumpan (ii) nssbpluBaHe Ha
nnaTexHn onepauun KbM CMETKM Ha TpeTu nmuua B baHkata unu Kbm
cMeTkn B Aapyra 6aHka, kakto u npm (iii) nnawaHe Ha 3agbIpKeHus no
KpeauTHa kapTa, usgagdeHa ot baHkata Ha apyro nuue, (iv) KOMyHanHo
nnawaHe; (v) cb3gaBaHe W NpoMsiHa Ha aboHaMeHT 3a KOMyHarHoO
nnawaHe; (vi) nnawaHe Ha MecTHU AaHbuu 1 Takcn KaptogbpxatensaT
crnefsa ga NoTBbPAM CbIMAcUETo CU 3a M3MbIIHEHWE Ha onepauusTa
ype3 codpTyepeH TokbH ,m-Token Postbank” nnu upes BbBEXOaHE Ha
efHoKpaTeH Kof, nonyvyeH Ha SMS cbobLueHne nnu gpyro enekTpoHHO
cboblieHne wunuM  4Ype3 aBTOMATMYHO rracoBo obaxgaHe Ha
peructpvpanmss B baHkata Homep Ha mobuneH TenedoH Ha
KaptogbpxaTtens. Korato KaptogbpxaTensiT u3nonasa eaHoKpaTeH Kog,
BaHkaTa He HOCK OTFOBOPHOCT, B Ciy4al Ye CbOTBETHUAT AOCTaBYVK Ha
yCnyrn He ocurypu npegaBaHETO UMW He npedaje B CPOK TEKCTOBOTO/
€NIEeKTPOHHOTO CbOOLLEHMe WM aBTOMATMYHOTO rnacoBo obaxkaaHe,
KakTto 1 B CryyauTte, Korato nopagu oOCTOATENcTBa, HesaBWCelm OT
BaHkaTa, TeKCTOBOTO/ eneKTPOHHOTO CbOOLLEeHUe MM aBTOMaTUYHOTO
rmacoBo obaxpgaHe He ObOe U3NPaTeHO, CbLOTBETHO MOMyYEeHO OT
KapTogbpxartens.

OTaenHnTe NnawlaHus no cbagaaeH aboHaMeHT 3a KOMyHasHO nnallaHe
He Ce HYXOasaT OT CaMOCTOSITENHO NnoTBbpxaaBaHe cbC CodTyepeH
TOKbH UMK C eAHOKpaTeH koA

4. (U3m., B cuna ot 02.08.2021 r.) BaHkaTta n Kaptoabpxatenat
ce cbrnacsiBat, Ye 3a LenuTe Ha M3MbIHEHUE Ha MnaTeXxHW onepaumu
nocpeacteom KapTarta, BCSAKO [OeWCTBME/KOMOWHaALMS OT LEencTBus,
onucaHn cvoteeTtHo B uyn. VI.3.1 — VI.3.5 n VI.3.7, npeacraensear
BanugHa wuaeHTudukauusi Ha KapToabpxaTtens, noTBbpXAeHWe 3a
pasMepa Ha KOHKpeTHaTta CymMa M Ha nonydvaTenss u cbrnacue 3a
M3NbIIHEHWE Ha CbOTBETHATa MraTexHa onepauusi HapegeHa
nocpencTteom Kaptata, kato BaHkaTta ce 3agbikaBa Aa U3MbIHU Taka
[afeHOTO NNaTeXHO HapeXxaaHe crieq NOCTbNBAHETO My MPU Hes U Npu
ycnosusta Ha un. VIL.6 u VII.7 ot HacTosiwmTe O6LWwm ycnosus.

5. MoOMEHTBT Ha nornyyaBaHe Ha HapexaaHeTo 3a M3BbpLUBaHe
3a CbOTBETHaTa TpaHcakums/ onepauusi € MOMEHTBT, B koWTo BaHkaTa
nonyyn HapexpaHeto oT OnpaBOMOLLEHUs AbpxaTten, NoAaageHo Mo
pepa Ha HactoswwmTte O6GWM ycrnoBusA (koraTo AaHHWTE OT Hero ca
BbBEAEHN B CYETOBOAHO-MH(OPMauMoHHaTa cuctema Ha bBaHkata).
CTpaHuTe ce cbriacseart, Ye nnaTexHu HapexxaaHusi, nogagexu cneg 11
Y. Ha CbOTBETHUS ieH, Ce cuMTaT NONyYeHn Ha creaBallms paboTeH AeH.

6. BaHkaTa n3nbnHsBa HapexaaHvsTa [0 Kpasi Ha CbLUWs AEH, B
KOWTO € NONy4YeHO HapexaaHeTo, N Hal-kbCHO A0 Kpasi Ha creaBaLLus
paboTeH [eH, KoraTo AOCTaBYMKBLT Ha MoryyaTens Ha cpeAcTBata He
yyacTBa B [TnaTexHaTta cuctema 3a 6pyTeH CETbIMEHT B pearnHo Bpeme
(RINGS) Ha BHB unu B nnatexHa cuctema, Ha kosito BHBE e areHT no
CeTbMMeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXaTen
ce 3agbrkaBa Aa usnonssa Kaptata go pasmepa Ha pasnonaraemMarta
HanmyHocT no CmeTkaTta, B CbOTBETCTBUE C onpeaeneHute B [loroBopa
u/ vnn B npunoxumata Tapuda numntu 3a n3nonssaHe Ha Kaprtata n
numutn 3a ycnyrata JurutanHa 30Ha 3a eKCnpecHo GaHkupaHe“.
BaHkaTa Mmoxke eJHOCTPaHHO A NPOMEHS YTOBOPEHUTE NIMMUTU, 33 KOETO
He3abaBHO yBegomsiBa OmnpaBoMOLleHWS Obpxaten u TuTynspa Ha
cmeTka. lNpomsiHata No Npeaxo4HOTO M3peveHWe Bnv3a B cuna npu
ycnosusTa n pega Ha un.X.10. Cnepg ckntouBaHe Ha [loroBopa, nuMuTuTe

Internal Use

MoraT fAa 6baaT npoMeHsiHM OT TuUTynsipa Ha cMeTkaTta, B paMKuTe Ha
nocoyeHute B Tapudata Ha baHkata MakcumanHu nuMUTKM 3a
n3non3saHe Ha Kaprtata. B cnyyam ye TutynsapbT Ha cmeTkata He e
OnpaBomolleH abpxaTen Ha Kaprtata, Tom cnegBa ga yBeaomu
OnpaBoMoLLeHUs] ObpKaTen 3a HanpaBeHUTE MPOMEHU B NIMMUTUTE.
OnpaBoMOLLEHUAT AbpxaTten, KONTO He e TuTynsp no cmeTkata, uma
npaBo Ada noucka HamansiBaHe Ha numutuTe no Kaptata, kato crnegsa
Aa yBegomu Tutynisipa Ha cMeTKa 3a NpoMeHuTe. TUTYnapbT Ha cMeTka
MMa npaBoO Ada Moucka enHOKpaTHO YBENWYeHUe Ha NpUNoXuMmnTe
NUMWTU Ha4 MakCMMmanHuTe pasmepu, nocodeHn B Tapudarta Ha
BaHkaTa, 3a na 6bae M3BbplUeHa egHOKpaTHa TpaHcakuus ¢ Kaptata B
pamMkuTe Ha paboTHusi aeH. Crnep M3BbPLUBAHETO Ha TpaHcakumsta (Mnu
cnen uv3TMYaHe Ha paboTHWMSI [OeH, ako TpaHcakuusita He 6bae
n3BbplieHa), kbM Kaptata ce Bb3cTaHOBSBaT npunaraHute npeau
yBenuyeHvetTo numuTn. 3a Bcsika npomsiHa Ha numuTute no KapraTta,
rnocoyeHa B HacTosiwara pasnopegba UM uMHUUMMpaHa  OT
OnpaBomolleHuss abpxaten/Tutynspa Ha cMmeTka, TuTynsapbT Ha
CcMeTKa 3annalua Takca cbrnacHo Tapudara Ha baHkaTta.

8. (N3m., B cuna ot 01.01.2026 r.) OnpaBOMOLLEHUAT AbpxaTen,
CbOTBETHO TuUTyNSApbLT Ha CMeTKa, Ce 3adb/hkaBa [f[a YyBeOoMM
He3abaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359 2 816 60 00 npwu
HabvpaHe OT 4yxOWHa) UM KaTo Ce SIBU MMUYHO B HSKOW OT HEWHWUTEe
cbMHaHCOBYW LiEHTPOBE, B Cnyyal Ha usrybsaHe, Kpaxba, npucsosiBaHe
UM OTHEMaHe MO APYr HayvH, YHULOXaBaHe, MOAMpaBsHE unn
u3nonaesaHe No Apyr HempaBoMepeH HauuH Ha Kaprarta, y3HaBaHe 3a
u3BbpLIBaHe Ha HepaspeleHa oT OnpaBoOMOLLEHUs AbpXaTen wunmm
HETOYHO M3MbIIHEHA TpaHcakums/ onepaums ¢ KaprtaTta, npy CbMHeEHus
Unu NpeanonoxeHns 3a ysHasaHe Ha [MVIH ot TpeTo nuue, B criydan Ha
CbMHeHMWe 3a HapyLlaBaHe Ha LenocTta Ha nimvka ¢ NWH nnn yaHasaHe
3a HepaspelleHW WM HETOYHO M3MbIIHEHW TpaHCaKuuW, Kakto v npu
3agbpxaHe Ha KapTtarta ot 6aHkomaT unm ot nuue, npvemMallo nnaiaHe
B TbProBcku 06ekT. baHkaTta ocurypsisa Bb3MOXHOCT 3a yBEAOMSABaHe Ha
nocoyeHusi TenedoH Mo BCAKO BPeMe Ha AEHOHOLLMETO, a Ypes NNYHO
AiBABaHE BbB (PMHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAXHOTO 06SBEHO
paboTHO Bpewme. B Tean cnyvan baHkata 6nokupa Kaptata
CBOEBPEMEHHO Crief nony4aBaHe Ha yBeAOMEHNEeTO.

BaHkaTta e anbxHa, npu noucksaHe oT Tutynspa/ OnpaBomoOLLEeHWS
Abpxaten, Aa My npefocTaBy CbOTBETHWTE [oKasaTencrea, ye e
HanpaBeHO yBegomneHue no peaa Ha Hactoswwms Yn. VI8, B cpok o 18
MeceLa, CYMTaHo OT AaTaTta Ha yBeAOMITEHMETO.

9. BaHkaTa BpemeHHO npekpaTtsiBa usnonssaHeto Ha Kaprara
ype3 OnokMpaHeTo W, NPU HacTbNBaHe Ha HsAKOe OT CchnegHuTe
obcroATencTaa:

9.1. (N3m., B cuna ot 01.01.2026 r.) npy NOCTLNMIO YBEAOMIEHMWE
B HAKOWM OT buHaHcoBUTe LeHTpoBe Ha BaHkata ot OnpaBomolleHus
abpxaten/ Tutynapa Ha cmeTka, C uckaHe 3a 6nokvpaHe Ha Kaprata
nopaan CbMHEHMe 3a y3HaBaHeTO Ha faHHuTe 3a kapTta unu MVH ot
TpeTo nuue.

9.2. nony4asaHe B baHkaTa Ha 3anopHo cbobueHue no CmeTtkata
WRK NO BCUYKM CMETKM Ha TuTynsapa Ha cmeTka B baHkaTa;

9.3. HapylaBaHe Ha [lorosopa n/unu HactosiwmTe ObLwm ycnosus
ot OnpaBomolleHns gbpxaten/ TuTynsapa Ha cMeTka;

9.4. (M3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT cTpaHa Ha
OnpaBomoLLeHnsa abpxxaTten n/unu Ha TuTynapa Ha cMeTka, nogafeHa B
HSIKOM OT doMHaHCOBUTE LieHTpoBe Ha baHkaTta, ¢ nckaHe 3a 6nokvupaHe
Ha KapTaTta, n3BbH criydaumTe no un. VIIL.8.;

9.5. (M3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha KapTtata Ha
TepMmuHanHo ycTtponctBo ATM, TepmmHanHO YCTPOMCTBO  3a
camoobcnyxsaHe Unv oT Nnuue, NpYemMalLo nnataHe B TbproBcku obekT;

9.6. no MPUYKNHK, CBBP3aHN CbC CUrypHOCTTa Ha KapTata u ¢ uen
3awmta Ha OnpasBomolleHus Abpxarten/ TuTynapa Ha cmeTka oOT
13BbpLUBAHe Ha HeoTOpU3MpaHu TpaHcakuun ¢ KaptaTa, B ToBa 41Cno
npn Hanuune Ha OBOCHOBaHO MPEeAnonoXeHWe 3a HenpaBoOMEPHO
13nonssaHe (BKMIOYUTENHO 1 OT cTpaHa Ha OnpaBoOMOLLEHNSA AbpKaTen)
wnu npu ysHaBaHe OT baHkaTa 3a onacHOCT OT HenpaBOMEPHO
usnonssaHe Ha Kaptara, (M3BbH crniydaute no un. VIL.11.3), kakto 1 BbB
BCEKW ApYr Cryyan, KoraTo CbLLECTBYBa ONAacHOCT 3a HepaspeLleHa unm
Apyra HenpaBomepHa ynoTpe6a Ha KaprtaTta. B Tean cnyvan bankata
6nokvpa Kaptata  ©es npeaunsBecTue., KaTo  yBegoMsiBa
OnpaBomolLLieHns AbpxaTen npu Nbpsa Bb3MOXHOCT, BKITOYUTENHO 1 N0
TenedoH, OCBEH aKo JaBaHETO Ha TakaBa MH(OPMaLMA He € NMO3BONEHO
nopagn CbobpaXeHWs 3a CUrypPHOCT MMM OnpefAesieHn HOPMAaTWBHM
U3NCKBAHWS.

9.7. [Mpu yBegomneHue ot TPETO nuLe, BKIOYUTENHO NO TenedoH,
C nckaHe 3a brnoknpaHe Ha Kaptara ¢ uen 3awwmTta Ha OnpaBomoLLeHus
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abpxaten/ TuTynspa Ha cMeTka OT HepaspelleHa wnv Aapyra
HenpasomepHa ynoTtpeba Ha Kaprara.

9a (N3m., B cuna ot 02.04.2021 r.) B cnyyawute, korato baHkata
6nokumpa KapTtata no npuuuHa, pasnuyHa OT uckaHe Ha Tutynsipa /
OnpaBoMOLLEeHNA AbpXKaTen, KakTo U B ClyvyanTe Ha CbMHEHWE 3a Uin
npy HanuMuMe Ha M3MaMa WM 3anfnaxa 3a CuUrypHocTTa 3a
NpefoCTaBsHETO Ha YCnyrute cbrimacHo Hactoswmte O6WM ycnoswus,
BaHkaTa yBegomsasa Tutynapa/OnpaBoMoLLeHVst Abpxaten npu nbpsa
Bb3MOXHOCT BKIIIOYUTENHO Ype3 KpaTKo TEeKCTOBO cbobuieHue (SMS)
Unun pyro enekTPoHHO CboBLLEHNe, Ha MOBMNHUSA TenedoHeH HOMep Ha
KapTtogbpxatens, ako e 3asBUn W3BECTABAaHE Ype3 erleKTPOHHU
cbobLeHnss Ha MobuneH TenedoHeH Homep, No peda Ha un. X.5. unm
TenedoHHo obaxgaHe no TenedoH nocoveH ot
TuTynapa/OnpaBoMOLLeHNs AbpxaTten, n/unv no enekTpoHHaTa nowia
(e-mail agpec, eneKTPOHeH agpec), [AOKOMKOTO
TutynapbT/OnpaBoOMOLLEHMAT  AbpxaTten e 3a\Bun  agpec  Ha
eleKTPOHHa MoLLa, a ako He € 3asBEHO M3BEeCTSABaHe Ypes eNleKTPOHHM
CcbobLeHnst Ha MobuneH TenedoHeH HoMep Ha KapTogbpxartens, HATO
afpec Ha ernekTpoHHa nola — Ype3 ApYyrM CUrypHuM KaHanu 3a
KOMyHVKaumsi. TutynapbT/OnpaBomolLeHnaT abpxaten u baxkata
nonarat HeobxoAMMUTe YCUnua Aa NoaabPXKaT 1 M3Non3saT NOCOYEHNTe
CpeAcTBa U KaHanu 3a yBeAOMsIBAHE MO HauuH, KOWTO OTroBapsi Ha
CbBPEMEHHUTE CTaHAAPTU 3a TEXHOMOrMYHA CUTYPHOCT, He No3BonsBaT
cblWwMTe Aa ObAaT M3NOMN3BaHM OT HEOTOpPWU3WMpaHW TpeTu nuua K
3awmTaBar TaxHaTa usnoct. baHkaTta yBegomsiea Kaptoabpxkatens no
NoAXoAsLl, HA4YMH B CNyYauTe Ha Bb3HUKBAHE Ha 3HAYUM ornepaumoHeH
WM CBbP3aH CbC CUMYPHOCTTA MHLMAOEHT, KOWTO 3acsira unm moxe Aa
3acerHe huHaHcoBUTE MHTepecy Ha KapToabpxaTens, BKIYATENHO 3a
BCUYKU MEPKW, KOUTO npeanpuema, 3a fa orpaHuyy HebnaronpusTHUTe
nocneavum oT MHUMAEHTA.

10. Kaptata moxe ga 6bae gebnokupaHa camo npu crnegHuTe
yCroBusi:
10.1. lMpn ©6nokvpaHe Ha ocHoBanue un. VIL.9.1. n un. VIL9.4,

Kaptata moxe ga 6bae gebnokvpaHa cries nogaBaHe Ha MUMCMeEHa
mon6a oT OnpasomoLleHns agbpxaten/ TuTynspa Ha CMeTKa;

10.2. B cnyvaute Ha 6nokupaHe Ha ocHoBaHwue un. VI1.9.2 n VIIL.9.3,
nebnokvupaHe Ha KapTata e Bb3MOXHO cref oTnafgaHe Ha OCHOBaHUETO
3a GnokupaHe;

10.3. B cnyyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTta e Hann4Ha n TexHuyeckun nanpasHa, T Moxe Aa Obae nonyyeHa
oT OnpaBomoLLeHns AbpxaTen oT MHaHCOBMS LeHTbp Ha baHkaTa, B
KOMTO e nognucaH [loroBopa, kato B Te3u cnyvau Kaptata ce gebnokunpa
npv npegasaHeTo 1 Ha OnpaBoMOLLIeHUs AbpxaTtern.

10.4. B cnyvawute no un. VI.9.6, ako e oTnagHano ocHoBaHWETO 3a
6nokupare, Kaptata ce gebnokupa cnen nogasaHe Ha nMCMeHa Monba
or OnpaBomolleHVs1 AbpxaTen/Tutynsipa Ha cMeTka unu 4pes
obaxpaHe po LleHTbpa 3a obcnyXBaHe Ha KIMEHTU M U3BbPLUBAHE HA
HagnexHa uaeHTudukaums Ha OnpaBomolleHus abpxaTten/Tutynspa
Ha cMeTKa;

10.5. B cnyvaute no un. VII.9.7 Kaprtata ce peb6rnokupa cnepg
nogaeaHe Ha nucmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynapa
Ha cMeTKa unu Ypes obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU
M U3BbPLUBAHE Ha HaanexHa uaeHTudvkaums Ha OnpaBoOMOLLEHMSA
Abpxaten/Tutynsapa Ha CMeTKa;

10.6. BbB Bcuukm cnydau no un. VIL9, korato 6nokupaHeTo €
3asBeHo oT TuTynsapa Ha cmeTka, AebnokmpaHe (ako TakoBa € Bb3MOXHO
CbIMacHoO ycrnoBusATa No-rope) He MoXe Aa 6bAe U3BbPLIEHO MO UCKaHe
Ha OnpaBomoLlLeH aAbpxaTtern, KOWTo He e TUTynsp Ha cmeTkaTa.

11. BaHkaTta neaktusupa Kaprtara, c KoeTo Ts cTaBa HeBanvaHa 3a
usnonssaxe, npu:

11.1. yBeloMIeHve 3a u3rybsaHe unu otkpagsaHe Ha Kaprarta;
11.2. (OTtm., B cuna ot 29.07.2019 1.);

11.3. npy CbMHeHWe 3a 3noynotpeba uype3 cHemaHe Ha AaHHU —
CKUMUpaHe;

11.4. npv BpbaHe oT OnpaBOMOLLEHUsT AbpXKaTes Ha TEXHUYECKN
HeusnpasHa KapTa;

11.5. nogageHa nucMmeHa monba 3a ToBa OoT OnpaBoMoOLLEHMS
obpxaten/ Tutynspa;

11.6. npuv 3agbpxaHe Ha Kaptata Ha TepMmuHanHo yctponctso ATM

Unu oT nuue, Npremallo nnaiiaHe B TbProBCKkM 06eKT 1 HermoTbpceHa B
CpOK OT eAuH Mecel, no peaa Ha yn. VI1.10.3

11.7. (MN3m. B cuna ot 13.02.2018 r.) m3TM4aHe Ha cpoka Ha
[Lorosopa, pecn. Ha BanuaHocT Ha KapTaTa v n3gasaHe Ha HoBa KapTa,
KOATO 3ameHs npeanwHata Kapta, cernacHo un. 1.7,
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11.8. NpPeACPOYHO NpekpaTsaBaHe Ha [Jorosopa;

11.9. 3akpuBaHe Ha CmeTkaTa;

11.10. CMBPT UM NocTaesiHe noA 3anpelleHne Ha OnpaBoMOLLEHMS
abpxarern;

12. HeaktnBnpaHa Kapta He moxe aa 6bae NOBTOPHO akTMBUpaHa

N nognexu Ha yHuwoxasaHe. B cnyyaute no un. VIL11.1-6 Ha
OnpaBoMoLLeHNs AbpxaTten Moxe da 6bae usgageHa Hosa KapTa,
KOSITO Aa@ 3aMeHV [AeaKTvBMpaHaTa, cref nogaBsaHe Ha nucmeHa mosnba
3a ToBa Ao baHkata. B Tesn cnyyau [oroBopbT ce cuuta 3a
NpeAoroBOpeH Npu ChbLUMTE YCIOBKSA 1 3a CpOKa Ha BanWAHOCT Ha HoBaTa
Kapta. Cneg wu3tTuyaHe Ha npegoroBOpPEHMsI CPOK ce npunarat ce
ycrnoBusTa 3a aBTOMaTU4HO NpegoroBapsiHe, cbrnacHo yn. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT AbpxaTen
ce 3agbMmkaBa da yBedoMu He3abaBHO baHkata mo mocoyeHuTe B unl.
VI1.8. HaunHW, npu nsrybeaHe, kpaxoba, NpUCBOsIBaHe UMK OTHEMaHe Mo
APYr HauvH, yHULLOXaBaHe WnW M3nons3BaHe Mo Apyr HernpaBoMepeH
HauMH Ha MOBWMHOTO yCTpPOMCTBO Ha OnpaBOMOLLEHUS AbpxKaTen, Ha
KOETO € UHCTannpaHo u akTuBmMpaHo npunoxeHneto m-Token Postbank,
KaKTO V1 NPV CbMHEHUS UNW NPenonoXeHns 3a HenpaBoMepHa ynoTpeba
OT TpeTM nuua Ha MoBUNHOTO YycTponcTtBo Ha OnpaBomolueHus
AbpxaTen, Ha KOeTO € MHCTanupaHo W akTMBMPAHO MPUIIOXKEHMETO M-
Token Postbank n/unu 3a ysHaBaHeTo oT TpeTu nuua Ha MNWH 3a goctbn
oo m-Token Postbank. B Te3n cnydyaum bBaHkata pgeaktusupa
CogbTyepHnss  TOKbH  CBOEBpPEMEHHO  crieg  nonyvaBaHe — Ha
yBEOOMIIEHUNETO.

14. (Hos, B cuna ot 29.07.2019 r.) BaHkaTa Moxe Aa AeakTusupa
CodTyepHnsa TOKbH 1 Npu Hanuyve Ha 060CHOBaHO MPEANOoXeHVe 3a
HEenpaBOMEPHOTO My MW3Mon3BaHe (BKMOYUTENHO WM OT CTpaHa Ha
OnpaBomolLeHns abpxaTen), Npy y3HaBaHe oT baHkaTta 3a onacHocT oT
HENPaBOMEPHOTO My M3MON3BaHe, BKMYUTENHO NpU yBEOOMIEHNE OT
Tpeto nuue. B Tesm cnyvam BaHkata yBepomsiBa OnpaBoMoLLEHUS
abpxaren no nocoveHute B yn. VIl.9a HaumHn.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha geakTuBnpaHe Ha
CodpTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTuBupa
HOB TOKbH No pega Ha yn. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 1.)
VIIL. OcnopBaHe Ha TpaHcaKuUWu, OTTOBOPHOCTU U Aloka3BaHe
1. OnpaBoMOLLEHMAT AbpXaten u TuUTynapbT Ha CMeTKa

OTroBapAT Npn ycrnoBuAaTa Ha CONMOAPHOCT 3a BCUYKM 3aOblDKEeHUA,
BBb3HUKHaANM Npu n3nonssaHe Ha KapTaTa.

2. (N3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHUST AbpXaTen e
AnbXeH Aa He nanonssa KapTaTa 3a uenu, NpoTyBOpeYalln Ha 3aKoHa,
BKIIIOUYMTENHO M 3a 3akyrnyBaHe Ha CTOKM W ycnyrn, 3abpaHeHu oT
3akoHuTe Ha Penybnuka Bvnrapus. OnpaBoMOLLEHUAT ObpXaTen Hocu
OTFOBOPHOCT 3a BCWUYKM HENpaBOMEPHW oOnepauuu, W3BbPLUEHU C
KapTaTa npv ycnoBusita Ha AelcTBaLLOTO 3akoHoAaTencTBo. baHkaTta He
cnegw 3a 3aKOHOCHOOPAa3HOCTTa Ha CAENKUTE, OCBEH ako C HOpMaTUBEH
aKT He e NpeaBuAEHO ApYro.

3. (Mpeawwer TekcT ot un. VIIL.5., uam. B cuna ot 13.02.2018 r.)
OnpaBoMoLLeHVs1 AbpXKaTen oTroBaps 3a BCUYKWU BPeAU, NPUYMHEHN OT
HenpaBUITHOTO M3MON3BaHe U/unu cbxpaHeHue Ha KaprtaTa.

4. (Mpeawwer Tekct ot un. VIIL.3., nam., B cuna ot 02.02.2021 r.)
OnpaBomolUeHVAT Abpxaten, a npu [lepcoHanHa ponbrHUTENHA
npegnnarteHa kapta - U TUTYNapbT Ha CMeTKa, € ANbXeH He3abaBHO
cnep y3HaBaHe M BbB BCWYKM Cryyaun He no-kbcHo oT 10 gHum cnep
y3HaBaHeTo, Aa yBegomu baHkata no pega Ha un. VIIL.8 no-rope, 3a
M3BbPLUBAHE HA HepaspelleHa UMM HEeTOYHO M3MbIIHEHA TpaHcakuus/
onepauma c Kaprata. CrtpaHute poroBapsaTt, 4e Kaptogbpxatensar
y3HaBa 3a HepaspeLleHa Unn 3a HETOYHO U3MbIIHEHA TPaHCaKLUUs, Hal-
KbCHO Ha pfaTtata Ha MonyYyaBaHETO Ha CbOTBETHOTO MECEYHO
n3Brie4yeHve, B KOETO M3BreYeHne e oTbens3daHa TpaHcakuusTa. Ako
KapTogbpxaTensaT He e nomydun MeCeYHO W3BEYeHne rnopaau
HEM3MbIIHEHNE Ha HSIKOE CBOE 3afbiDKEHWE MO HACTOosILLMTE YCnoBus
n/vnn baHkaTta He NonyyYM NMMCMEHO yBeAOMIIEHNE B MOCOYEHNS CPOK, Ce
cunTa, Ye TpaHcakuuute, OoTGens3aHM B CbOTBETHOTO MECEYHO
u3Bne4veHve, ca ogobperHu ot Kaptogbpxartens. Besko yBegomnenve/
Bb3paXeHue 3a HepaspeLleHa Uy 3a HETOYHO U3MbIIHEHA TPaHCaKLUWs,
NOCTBNWMO crned MOCOYEHUST CPOK Le Ce cuuTa 3a HEeOCHOBAaTENHO
3abaBsiHe oT cTpaHa Ha KapTogbpxaTens n baHkaTta He e 3agbrxeHa Aa
Kopurnpa TpaHcakumsTta. Besko nonyyeHo ot baHkaTta yBegomneHue ce
3anucBa B XPOHONOIMMYEH pef B cheuuanHo npefHasHayeH 3a uenta
OHEBHUK, KOWTO MOXE [a Ce BOAM Ha XapTUEeH W/Wnu TEXHUYECKU
HocuTen. [JHEBHUKBT oOcurypsBa TOYHO BbB3NPOM3BEXOaHe Ha
MHdopMaLmusiTa U U3KMNOYBA BCSIKA BB3MOXHOCT 3a HENHOTO
nocrefBallo u3MeHeHue. 3a TenedoHHUTE CbOOLLEHUS € BanuaeH
oTbensi3aHnaT B OHEBHMKa 4ac Ha nonyyaBaHe. [lo [JokasBaHe Ha
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NPOTVMBHOTO, 3anucBaHUATa B TO3W OHEBHUK MMaT [oka3aTerncreeHa
cuna Mexay CTpaHuTe OTHOCHO ChAbpXalumTe ce B TAX 0b6cToATencTea.
B cnyyaute, korato TutynapbT/ OnpaBOMOLLUEHWAT AObpxarten
yBegomsiBa baHkata 3a Hanmuume Ha HepaspelleHa TpaHcakums,
OCblUeCTBEHa B pe3yntaT Ha OTKpagHaT WNKM HEe3aKoHHO NPUCBOEH
nnaTeXXeH MHCTPYMEHT W/Unn Ha HeroBuTe NepcoHanusnpaHn cpeacTaa
3a CUIYpHOCT WM Ha MOOGWMHO YCTPOWCTBO C WMHCTanupaHo
npunoxexHne m-Token Postbank unu B pesyntatr Ha ppyra TsxHa
HenpaBomepHa ynotpeba, ToW crnegBa Aa YBEOOMW KOMMETEHTHUTE
opraHu Ha Peny6nuka Bbnrapusi 1 ga npepgoctaBu JokasaTtencrsa Ha
BaHkaTa 3a ToBa. C npuemaHeTo Ha HactoswwmTe OO6WM ycnosus,
TutynapbT/ OnpaBOMOLLEHMAT AbpXaTen noTBbpXAasa, Ye € HasCHO,
Ye aKo TakvBa [JokasaTencrea He 6baaT npegoctaBeHu, baHkaTta Mmoxe
Aa cyeTe TO3n PaKT, B CbBKYMHOCT C APYr CXOAHW 0BCTOATENcTBa, KaTo
WHAWKALMS 32 HanmMYnMeTo Ha OCHOBATENHO CbMHEHWE 3a u3Mama, 1 Ha
CBOW peq Aa yBeAOMW KOMMNETEHTHUTE opraHu B Peny6nvka Bbnrapus un
[a OTKaxe Bb3CTAaHOBSABaHe Ha CTOMHOCTTA Ha HepaspelueHara
TpaHcakumns no pega Ha un. 79, an. 1, usp. 1 ot 3MNYTIC.

5. (N3m. B cuna ot 13.02.2018 r., uam., B cuna ot 06.09.2018 r.,
npeavweH un. VIIL4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nonbnHeH u nojageH oT KaprtogbpxkaTtensa B oduc Ha baHkata
dopmynsp 3a peknamauusi (Bb3pakeHuWe) unM Ha Apyro NUCMEHO
yBedoMIIEHME, MOMyYeHN B CPOKa, MOCOYEH Mo-rope, baHkaTa nHnuumpa
CbIMacHO CBOSAITA BbTPELUHA Mpoleaypa M CbINAcHO YCTaHOBEHUTE
npaBuna oT CbOTBETHaTa MeXayHapoaHa KapToBa opraHu3auusi, korato
Te ca NpunoXxvMu, NnpeanpuemMa AeNcTBUs 3a paspeLlaBaHe Ha criyvyauTe
Ha ocnopeHn TpaHcakuun (BKIIOYUTENHO AENCTBUSA CMPAMO LOCTaBYMKa
Ha nnaTexHu ycnyrn, obcnyxsaly noryyaTens Ha cpegcTBata Mo
u3BbpLUEHaTa TpaHcakuusi, B cryyaute, B kouTo [lnaTexHoTo
HapexgaHe e MOCTbNWMAo 4Ype3 MonydaTens Ha npeBoda UM HEeroBus
poctaByuk). baHkaTta nHcopmupa nucmeHo Tutynspa/ OnpaBomMoLleHus
ObpKaTen 3a CBOETO peLLeHMe Mo NOCTbNUMOTO Bb3paxeHne He3abaBHO
cnep NpuUKIiOYBaHe Ha npouegyparta Mo AoKa3BaHe Ha aBTEHTUYHOCTTa
M TOYHOTO M3NblHeHVe Ha TpaHcakumaTa. B cnyyan, 4ye npouenypata e
npuknioymMna B pamkuTe Ha paboTHUS fOeH, crnefpall [eHs Ha
NOCTLMBAHETO HA Bb3PaXEHWEeTO U MNpuM OCHETOBOAsIBaHE Ha
TpaHcakuusi, baHkaTa e Hamepuna Bb3PaXKEHNETO 3a OCHOBATENHO U He
ca Hanuue obctositencteata no un. VII.9. no-gony, T Bb3cTaHoBsIBa
He3abaBHO CTOMHOCTTA Ha Hepa3spelleHaTa TpaHcakumsa no CmeTkara. B
cny4yan, Yye npouegyparta He e NPUKIoYMa B MOCOYEHNS B NPEAXOOHOTO
uspeyeHne cpok, bBaHkaTta Bb3cTaHOBSIBA  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcakuusi He MO-KbCHO OT kpasi Ha paboTHUSI OeH,
cnepBaly, AeHs B KOWTO € MOCTbMUMO Bb3paXeHuneto, kato 6rokupa
Bb3CTaHOBeHaTa cyMma no CmeTtkaTta Ha Tutynsipa 4o NpUKYBaHe Ha
npouenypata. Ako crieq NpukYBaHe Ha npouenypata baHkata e
Hamepuna Bb3pPaXEHMETO 3a OCHOBaTeNHo, TS OcBobOXaaBa
6nokvpaHute cpeactBa He3abaBHO. BbB  BCuMukM criydam  Ha
Bb3CTaHOBsIBaHe, BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta Ha Tutynsipa
€ He Mo-KbCHO OT gaTtaTa, Ha koaTo CmeTkaTa e 6una 3agbikeHa cbe
cymaTa Ha HepaspelwleHaTa TpaHcakuus. B cnyyaute, korato cnep
NpuKnYBaHe Ha npouegypaTta baHkaTa e Hamepunia Bb3paxeHMeTo 3a
HEOCHOBAaTEITHO UMW B CNy4aii Ye ca Hanvue obcToaTencTeaTa fno Y. Yn.
VIII.7. no-pony, baHkaTa oTka3Ba Bb3CTAHOBSIBAHETO Ha CTOWHOCTTa /
3aabmkaBa B cBos non3a CmeTkata Ha TuTynsipa cbC CTOMHOCTTa Ha
6GnokupaHuTe CpeacTBa, 3a KOETO C NMpUeMaHeTo Ha HacTosiwmTe OBLLm
ycnosust TUTyNspbT AaBa CBOETO M3PUYHO Chrnacue no pega Ha un. 21
oT Hapen6a Ne 3 Ha Bbnrapcka HapoaHa 6aHka 3a ycrioBusiTa 1 pefa 3a
OTKpMBaHe Ha MNNaTeXHW CMETKM, 3a U3MbIHEHWE Ha NNaTeXHU
onepaumMuM U 3a M3MOM3BaHe Ha MnaTeXHW WHCTpymMeHTW. BaHkata
OTKa3Ba Bb3CTAHOBSIBAHE Ha cCymaTa MNpW HanuMyMe Ha OCHOBaTesNHu
CbMHEHMS 3a MU3MamMa u KoraTto e yBeomuna 3a ToBa KOMMNETEHTHUTE
opraHu B Peny6nuka Bvnrapusi.

6. (M3m. B cuna ot 06.09.2018 r., npeanweH un. VII.7, uam. B
cuna ot 01.10.2026 r.) BaHkata He HOCM OTIOBOPHOCT 3a Bpeau,
NpYYMHEHN NpU HepaspelleHo nonsBaHe Ha KapTaTta B pe3ynTaT Ha
usrybsaHe, kpaxba, NpMCBOSBaHe UMM OTHEMaHe MO APYr Ha4uH Ha
KapTtata. ako baHkata [oGpOCBHBECTHO € W3MbMAHWMAA MNOCTBMNUIIO
MnatexHo HapexgaHe 3a uW3BbpBaHE Ha TpaHcakums npeau
nony4aBsaHe Ha yBegomreHumeto no un. VIl.4 no-rope. B Te3n cnyyam
OnpaBoMOLLEHUAT AbpxaTen wwunu TuTynspbT noHacs BpeawTe OT
M3BBbPLUBAHETO Ha TakaBa TpaHcakums Ao MakcumaneH pasmep 50 eBpo.
Tasu pasnopepnba He ce npunara, ako:

a) sarybata, kpaxbaTta WNM HE3aKOHHOTO NPUCBOSIBaHe Ha
NnaTexHWst MHCTPYMEHT He ca Mornu da 6baat ycTaHOBEHW OT
OnpaBomolLeHus abpxkaten u/vunn Tutynapa npeau nnawlaHeTo, OCBeH
ako OnpaBoMoLLeHUAT agbpxaten u/wnu TuTynapbT e genctsan ¢ uen
nsmama, unm
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0) BpefaTa e buna npuyvMHeHa oT AencTeme unu 6es3gencTeme Ha
CRyXuTen, Ha npeacTaBuTeNn WM Ha KNoH Ha BaHkata wunu Ha
Noan3NbIHUTENS.

7. (N3m. B cuna ot 06.09.2018 r., npeaunweH TekcT ot un. VIIL8.,
n3m. B cuna ot 02.02.2021 r.) OrpaHM4eHNeTO Ha OTFOBOPHOCTTA MO YI.
VIII.6. He ce npunara n KaptogbpXaTenat noHacs BCUYKN Bpeaw, ako rm
€ NPUYMHWUM Ypes3 n3Mama Unv ako He € U3MbIIHUN 3a4bIKeHUsTa C1 No
un. 1.6, 1IV.3., V1.2, VII.8. oT HacTosAwmTe OBLUM YCNOBUS YMULLNEHO UMK
nopaau rpy6a HebpexHocT. [MNpenoctassHeTo Ha KapTata Ha TpeTo nuue
WUNM MNON3BaHETO Ha kapTata OT TPeTo fuuUe CbC 3HAHMETO Ha
Kaptogobpxxatensi, 3anucBaHeTo/cbxpaHsBaHeTo Ha [MH 3aegHo ¢
KapTaTa, cbobLiaBaHeTO My Ha TPETU N1Ua, KaKTO M MPONycKbT Aa ce
yBeaomu baHkata, kakTo e npeasuaeHo B yn. VI1.8. npeacrasnsisa rpy6a
HebpexHocT oT cTpaHa Ha KapTtogbpxaTens. [locoyeHoTo B Tasu
pa3nopenba He ce siBsiBa U3yepnaTenHo n3bposiBaHe Ha BCUYKM NPOsIBU
Ha rpyba HebpexHOCT OT cTpaHa Ha KapToabpxaTtens.

8. (N3m. B cuna ot 02.04.2021 r.) B cnyyante no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnartexdute cuctemu, VIILG. n VIIL7. oT
HacToswmute O6WM ycrnoBMs He Ce npunarat, OCBEH Korarto
OnpaBomoLUeHVAT Abpxaten u/vnn TuTynsapbT e gewctsan € uen
nsmama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nogageHo oT OnpaBomoLleHus
abpxarten u/vnn Tutynapa, baHkata HocM OTFOBOPHOCT 3a TOYHOTO U
HaBpPeMEeHHO M3MbIiHeHMe Ha TpaHCakuusiTa, OCBEH ako JoKaxe, 4e
AOCTaBUYMKBT Ha NNaTeXHW YCnyry Ha nonyvatens Ha cpefcTsaTta Hocu
OTroBopHOCT. B Te3anm cnyvyaum baHkata Bb3CTaHOBSIBA cymara Ha
HeusnbrHeHaTa WM, HETOYHO W3NbMHeHaTa, UMM W3MbIIHEHATa CbC
3abaBa (B criyyan Ha OTNPaBEHO UCKaHe OT AOCTaB4YMKa Ha NaTexHu
ycrnyru Ha nnateua) TpaHcakums u, KoraTto e NpunoxuMo, Bb3CTaHOBABA
CmeTkaTa B CbCTOSHMETO, B KoeTo TS Ou ce Hamupana npeauw
M3MbIIHEHWETO Ha HETOYHO M3nbiiHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He MNO-KbCHO OT AaTtaTa, Ha koAto Cmetkata e GBuna
3adb/IKeHa CbC cymaTa Ha TpaHcakuusTa.

B crnyyaii Ha HeusmbrHeHa WM HETOYHO U3MbAHEHA nnaTexHa
onepauus, baHkata npu noucksaHe npeanpuema AENCTBUS B PAMKUTE
Ha ObKMMaTa rpwka 3a npocnefsiBaHe Ha nrartexHarta onepauusi v
yBefomsiBa Kaptoabpxatens 3a pesyntarta, 6e3 Aa u3uckea OT Hero
3annallaHe Ha Takcu 3a ToBa.

B cnyyauTe, B kouto OnNpaBOMOLLEHUAT Abpxaten u/unu TUTynspbT ce
sIBAIBa MonyyaTten Ha cymMa no nnaTexHa onepauus, u BaHkaTta Hocu
OTIOBOPHOCT 33 HeW3MbMHEHaTa MraTexHa onepauus, TS He3aGaBHO
3aBepsiBa CmeTkaTa Ha TUTynspa cbC cymaTta npegMeT Ha nnatexHarta
orepaums ¢ Babop He MO-KbCHO OT JaTtata, Ha KOsiTo e criedBano Aa
6bae oTpaseHa nnarexHara onepaumsi.

B cnyyawnTe, B kouTO MnaTtexHOTO HapexaaHe e nojadeHo OT Unu Ypes
nonyyaTens Ha CpeacTBaTta WM OTTOBOPHOCTTa 3a HeusnbfIHEHA WUMu
HEeTOYHO wm3nbnHeHata TpaHcakuMa e Ha bankata, bBaHkata
Bb3cTaHOBsiBa 0e3  HeocHoBaTenHo  3abaBsiHe cymaTta  Ha
HeusnbrHeHaTa WM HETOYHO W3NbiHeHaTa TpaHCaKuus, Kakto u
cymuTe, Heobxogumu 3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B
koeTo 61 ce Hammpana npean U3MbIIHEHNETO Ha HETOYHO U3MbMHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe e He MO-KbCHO OT AaTtaTta, Ha
koATo CmeTKaTa e buna 3agbmkeHa CbC cymaTa Ha TpaHcakumsTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyan 4e TpaHcakuus e
MHMUMMpaHa OT noryyaTten unv 4pes Hero BbB Bpb3ka C TpaHcakuums,
CBbp3aHa C kapTaTta, U ToyHaTa cyma no TpaHcakuusTa He e M3BecTHa
KbM MOMEHTa, B koMTO ONpaBOMOLLEHUST AbpxaTten wunu TutynapbT
AaBa CbINacMeTo CUM 3a HeWHOTO W3nbiHeHue, baHkata moxe Aa
6nokmpa cpeactBa no CwmeTkata Ha TwuTynspa camo KoraTto
OnpaBomoLLeHVAT abpxaten u/unu TUTynapbT € Aan cbriacve 3a
ObnokupaHe Ha TouyeH pasmep Ha cpefactBa. Cneg kaTto nomyyu
UHbopmaLms 3a TOYHKUSA pa3Mep Ha cymaTta no TpaHcakums U Hal-KbCHO
BeAHara crej MoflyyaBaHeTO Ha MraTexHo HapexpaHe, baHkata
CBOEBpPEMEHHO ocBobOXaaBa cpeacTeaTa, bnokupaHu no CmeTtkata Ha
TuTynspa.

11. BaHkaTta Hocu oTroBopHOCT npes OnpaBoOMOLLEHUS AbpXaTen
u/vnn Tutynapa 3a Bb3CTaHOBSIBAHE HA BCUYKMN MNaTeHM OT Hero Takcu,
KaKTO M 3a Bb3CTaHOBSIBAHE Ha BCWUYKW NMXBW, HAYMCIIEeHN BCReAcTBue
Ha HeW3NbIHEHWETO WM HETOYHOTO, BKMKYUTENHO 3abaBeHoTo,
U3NbIHeHWe Ha TpaHcakums.

11a. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHuaT
abpxaten wvnu TUTynspbT paspellaBa HapexaaHe Ha TpaHcakumm ot
Wnu Ypes nomnyyarten, ToM ce 3aAbimkasa [a nocoyBa TouHaTa CTOMHOCT
Ha TpaHcakuusiTa, a KoraTo TOBa He € Bb3MOXHO, [ja yroBapsi ropHa
rpaHMLUa Ha CTOMHOCTTA, KOSTO Lie MpeAcTaBnsBa ovyakeaHaTa oOT
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OnpaBomoLleHus n/vinm CTOMHOCT  Ha

TpaHcakuusTa.

Abpxaten Tutynsapa
OnpaBoMoLLEeHUAT abpxaTten u/vnu TUTynapbT MMa NpaBo Aa noucka ot
BaHkaTa Bb3cTaHOBABaHe Ha cymaTta Mo Beye M3nbiHeHa 1 paspeLueHa
TpaHcakumus, Korato TS € HapeAaeHa OT wnu Ype3 nonydvatens u ca
cnaseHn eJHOBPEMEHHO CreaHNTe YCNoBUS:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHneTo 3a U3NbIHEHNE Ha
TpaHcakumusiTa He e MocoYeHa HerHaTa TO4YHa CTOMHOCT, U

0) CTOMHOCTTa Ha TpaHcakuusiTa HagBulaBa 3anoxeHara OT
OnpasomolleHns gbpxaten u/vnu TuTynspa ropHa rpaHuua  Ha
CTOMHOCTTa Ha TpaHcakuuara.

MckaHeTo 3a Bb3CTaHOBSABaHe Ha CPeACTBa MO PeAa Ha HACTOALLMS YNeH
ce oTnpaest oT OnpaBoMoLLeHus Abpxaten u/wnu Tutynspa B Cpok A0
56 gHM oT paTata, Ha koATo TpaHcakuusaTa e 3agbimkeHa no CmeTkaTta.
3aegHo ¢ uckaHeto, OnpaBoMOLWEHUAT gbpxarten w/mwnu TutynapsT
npeactaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusita, B ToBa
yucno goroBopu, hakTypu, Unu Apyru pasxogHO-OTHETHN JOKYMEHTH, OT
KOUTO € BWAHO, Ye e HaaBullieHa AoroBopeHaTa C nory4vatens ropHa
rpaHuua Ha CTOMHOCTTA.

OnpaBoMOLLEeHVAT abpxaten n/vnu TuTynapbT HAMa NpaBo Aa ucka
Bb3CTaHOBsBaHe, a baHkata oTkasBa nouckaHo TakoBa, ako e gan
CbINacueTo Cu 3a U3NbIHEHNe Ha NnaTexHaTa onepaums ANPEKTHO Ha
BaHkata n baHkaTta unm nonyyatenaT ca NnpefocTaBunyn NN OCUrypunn
Ha pasnonoxeHve Ha OnpaBoMmolleHVs Abpxaten w/vunu Tutynsapa
uHpopmaums 3a npeacrosiata TpaHcakuma Mo pefa Ha HacTosAwmTe
Ycnoeua HawW-manko 28 AWM npeau gatata Ha M3MbIHEHWE Ha
TpaHcakumusita.llpy uckaHe 3a Bb3cTaHOBsABaHe, OnpaBOMOLLEHUAT
abpxarten wvnu TUTynapbT He MOXe [a ce NMo3oBaBa Ha MPUYMHM,
CBbp3aHM C u3BbplieHa obMsHa Ha BamyTa, Korato € MpUIoXeH
pedepeHTHUAT 0bMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok go 10 paboTHM OHM OT nonyyYaBaHETO Ha WCKaHeTo 3a
Bb3CTaHOBsBaHe, baHkata Bb3cTaHoBsBa CmeTkata Ha TuTynspa B
CBbCTOsAHMETO npeamn TpaHcakumsaTa unu oTkasea Bb3CTAHOBABAHETO 1,
KaTo Moco4yBa OCHOBaHMATaA 3a OTKa3 W oOpraHuTe, Mpen  KOWUTo
OnpaBoMOLLEeHVAT AbpXaTen wwunu TuTynapbT MOXe Aa Hanpasu
Bb3paXeHne, ako He npveMa W3NoXeHUTe OCHOBaHWA 3a OTkKas.
Bb3cTtaHoBABaHeTO BkMOYBA UAnata  cymMa MO M3MbiHeHaTa
TpaHcakuus, kaTo BanbopbT 3a 3aBepsiBaHe € He MO-KbCHO OT Aarara,
Ha koaTo CmeTkaTa e 6una 3agbihkeHa CbC cymaTa Ha TpaHcakumsaTa.

12. BaHkaTa He HOCW OTrOBOPHOCT B cryyauTe, B KOUTO nopagu
HenpeoponMma cuna unm N3BBHPEHN obcrosaTencTaa
KapTtogbpxatenat HaAMa Bb3MOXHOCT Aa non3sa Kaprtarta, kato
Hanpumep: CpuB Ha WHMOPMaUMOHHaTa CcucTeMa, MpeKbCBaHe Ha
KOMYHWKaLMOHHUTE NHWK, MPEKbCBaHEe Ha eneKkTpMYecko 3axpaHBaHe U1
apyrv nogobHu.

13. BaHkaTa He HOCU OTFOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
TpaHcakuus, B Criydan 4ye e nony4yuna yBeAoMIieHMe 3a HacTbNBaHe Ha
Hsikoe oT obcTositencTata no un. VI1.8., koeTo ce okaxe HEeBSPHO.

14. BaHkaTa He HOCK OTFOBOPHOCT B CriyyauTe, Korato TpeTu nvua
OoTKaxxaT fa npuemar nnawianus ¢ Kaptata nnum korato KaptaTta He Mmoxe
na 6bae nsnonssaHa nopaauw 6rnokupaxe, nopagu AedekTU, NPUINHEHN
He no BUHa Ha baHkaTta, TEXHUYECKN UM KOMYHUKALMOHHW Npobnemu.

15. (N3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT
3a NpeTbpneHn 3aryby 1 NponycHaTu Mons3u B cryyavTe, Korato He e
U3BBLPLIMNA TpaHCakuus Wnu e oTkadana Aa M3BbPLUM TpaHCakums C
Kaprtata nopagu HegocTtaTbyHa HanmUYHOCT Ha cpeacTea no CmetkaTa,
nopagu OrnokupaHe, KakTo W nopaau AeakTuBupaHe Ha Kaprarta Ha
OCHOBaHuVsATa, NpeaBuaeHn B HacTosiwmuTe Ycnosusi. baHkata moxe aa
OTKaXe W3MbIIHEHMETO Ha TpaHCcaKuMs M B criydauTe, KoraTo cyete
cbliaTa 3a pUCKOBA CbIMACHO OMpederneHn OT Hes  KpuTepuu.
OnpaBoMOLLEHUAT Abpxaten wwunu TuTynspbT ce yBedomsiBa 3a
oTKasa, KoraTto e Hanuvue criydaw no un. VIl.9a ot HacTosawwmTte OY.

16. BaHkaTa He HOCW OTrOBOPHOCT 3a BriokvpaHu cymu oT apyra
GaHka, y4acTHUK B NATEXHUs1 NPoLec, Npy U3MbIIHEHUE Ha TpaHCaKLmm
Mo HapexaaHe WM B Mosida Ha (PU3MYECKU W IOPUAMYECKM Nvua, U
ObpXaBu, 0B6EKT Ha PecTPUKLMK W/ UM CaHKLMH.

17. B cnyyan Ha HeocHoBaTenHo Bb3paxeHue, Kaptogbpxarenart
ObIKM cymaTa Ha ocropeHaTa TpaHCakuusi 3aefHO C Takca 3a
HeOCHOBAaTEINHO OcropBaHe, nocoyeHa B Tapudarta Ha baHkaTa.

18. (Usm., B cuna ot 02.02.2021 r.) B cnyyan 4ye BaHkaTta He
u3npat  MUCMEeH OTroBOP Ha  MOCTBMMMO  Bb3paxeHue B
3aKOHOYCTaHOBEHUSI CPOK U KapToabpxaTensT € Hey0BeTBOPeH OT
NOy4eHNAT OTroOBOP, TOM MOXeE [a OTHEece criyvas 3a pasrnexjaHe ot
MomuputenHata komucus 3a nnaTexHu cnopose npu Komucms 3a

Internal Use

3awmTa Ha notpebutenute. AgpecbT Ha Komucuata 3a 3awmta Ha
notpebutenure e: rp. Codmsa 1000, yn. ,Bpabua“Ne 1, eT. 3,4 n 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBSBa cymara
Ha HepaspelleHa TpaHCcakuus v B APYrM Cryvyau, B KOWTO € Hanuue
TakoBa 3afbIikeHve 3a baHkaTta B NpunoXMMoTo 3aKOHOAATESNCTBO.

IX. MpekpaTABaHe Ha JOrOBOPHUTE OTHOLUEHUS

1. (M3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUSIT AbpxKaTen
n/vnn TuTynapbsT Ha CMeTKa Moxe Aa npekpaTt [loroBopa eAHOCTPaHHO
B ohmc Ha BaHKkaTa creq noracsiBaHe Ha BCUYKU AbIMKMMU BbB Bpb3Kka C
Hero TakCK, KakTo N Ha BCUYKW 3a4bIIKEHUSA, CBbP3aHN C U3MOn3BaHeTo
Ha KapTaTa, N0 eAuH OT CrieAHNTE HaunHK:

al [Mpu Hannune Ha HapedeHW, HO HeoCcYeTOBOAEHW onepauun/
TpaHcakumm ¢ KapTata, npekpatsBaHeTo ce M3BbpLUBa C €4HOMECEYHO
nvcmMeHo npeamasectue oT OnpaBomoLleHns gbpxxaten n/vnu Tutynspa
Ha cmeTka, kaTo nNpu nonyyasaHeTo My B baHkata KapTata ce 6nokupa,
CbOTBETHO [AOCTbMBLT A0 HanmuyHocTuTe no CmeTkata MOCPeAcTBOM
Kaptata ce npeyctraHoBsiBa. B cnyyain 4e npegusBecTneto 3a
npekpaTsiBaHe e nogageHo oT TuTynapa Ha CMeTka, CbLUMAT e ATbXeH
He3abaBHO Aa yBegomun OnpaBoMOLLEHNS AbpXaTen 3a MHULMMPaHOTO
npekpaTsisaHe Ha [loroBopa. AHanorM4Ho, B criyyaw 4ye npegn3BecTmeTo
3a npekpaTsiBaHe e nogageHo ot OnpaBoOMOLLEHNS AbpXaTen, CbLUMSAT
e [AanbxeH HesabaBHO pJga yBegomm TuTynsipa Ha CMeTKa 3a
MHMLMUPaHOTO NpekpaTsiBaHe Ha [JoroBopa.

6/ Mpn nmnca Ha  HapegeHW, HO  HEOCYETOBOAEHU
onepauuun/TpaHcakumn no Kaprarta, npekpaTsBaHeToO ce M3BbpLUBa N0
nMcMeHo nckaHe oT OnpaBoMolleHus AbpxaTten w/wvnu Tutynspa Ha
cmeTka B odmc Ha baHkarta, kato npu nogaeBaHeTo My Kaprtata ce
6nokMpa BefgHara M CbOTBETHO Ce MpeycTaHoBABa WM AOCTBMBLT A0
HanuyHocTuTe no CwmeTkata nocpefctsom Kapratra. B cnyvan 4ye
MCKaHeTO € nofdageHo OoT TuTynsapa Ha CMeTKa, CbLUMAT € ANbXeH Aa
HesabaBHO pga  yBegomn  OnpaBomolleHVWs — AbpxaTten  3a
npekpaTtsiBaHeTo Ha [loroBopa. AHarorMyHo, B Criyyan 4e UCKaHeTo e
nogageHo ot OnpaBOMOLUEHWUA AbpXaTen, CblWUAT € AMbXeH
He3abaBHO fJa yBedomu TuTynspa Ha CMeTKa 3a MpekpaTsaBaHeTo Ha
[Horoeopa.

B cnyyaute no 7. IX.1.a, QOroBopbT ce npekpaTaBa C U3TUYaHe Ha
npeansBecTneTo, a B cryyaute no T. IX.1.6, 4OroBopsT Lie ce npekpaTty
1 B pamkute Ha 2 paboTHU gHW.

2. (MN3m. B cuna ot 06.09.2018 r.) Ako OT CkM4YBaHETO Ha
[oroBopa ca u3teknu 6 Meceua, TuTynapbT 1M OnpaBOMOLLEHUAT
ObpXXaTesl He AbIKaT Takcu U HeyCTOI7IKI/I, CBbp3aHu C NpeKkpaTaBaHETO
my.

3. BbaHkata Moxe pfa npekpatu epgHocTpaHHo [oroBopa ¢
OnpaBomolleHns AbpxaTten wunu TuTynApa npeaun W3TUYaHe Ha
HEeroBums CpPokK:

a) 6e3 npegu3secTvie, NPU HeM3NbHEHWE Ha 3agbIKEeHUs Mo
HacTosawmTe OO6OwmM ycnoBuss wunu no [oroBopa OT cTpaHa Ha
OnpaBomoLLeHnsa abpxaTten wvnu Ha TuTynsapa Ha cMeTka,

06) C v3npallaHe Ha ABYMEeCeYHO NMCMEHO Npean3BecTue, KaTto B
Te3n cnyvyam baHkata 6nokupa Kaptata M ucka BpbLiaHETO N OT
OnpaBoMoLLeHWs bpXaTen.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTaBaHe
nsgaBsaHeTo/npensgaBaHeTo Ha KapTata - ¢ npegusBecTVe CbC CpOK
Han-manko [fABa Mecela, NPefoCTaBEeHO Ha XapTueH w/unu apyr
ObnrotpaeH Hocuten no cmucbna Ha 3MYMNC (8 m.4y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

4. Mpwu npekpaTasaHeTo Ha [orosopa Tutynapbt/
OnpaBoOMOLLEHUST AbpXKaTen 3annalla HauncnsaBaHUTe NePUOANYHO Mo
[oroBopa Takcy NponopumroHanHo Ha U3TekNus Nepuos Ha AecTBUE Ha
OoroBopa. AKO TakMBa TakCM Cca MMAaTeEHNW aBaHCOBO, Te Ce
Bb3CTAHOBSIBAT MPOMOPLIMOHANHO Ha Cpoka Ha NpekpaTsiBaHeTo.

5. BbB BCuYkM cnyyam Ha npekpatsBaHe Ha [loroBopa TUTynspbT
Ha cMeTKa MMa npaBo Ha 06paTHO M3KyrnyBaHe Ha eneKTPOHHUTE napwu
cbrnacHo yn. 1.2, cnep koeto CmeTkaTta ce 3akpvea.

6. Yn. IX.2 n un. IX.4 He ce npunaraT nMpu NpekpaTsBaHe Ha
[loroBopa nopaau Heun3mbnHeHWe Ha ycrnosusiTa Ha [loroBopa OT cTpaHa
Ha OnpaBoMoLLeHust AbpxaTen uwnu Ha TuTynsapa Ha cMeTka 1 B Tean
cnyyan BaHkaTa MOXe Aa HauMcnu NocouveHWTe B Te3n pasnopenbu
TaKCW N HEYCTOWKM B MbIIHWASA UM pasmep.

7. Kaptata ce peaktmBuMpa ot bBaHkata cnyxebHo ¢
npekpaTtsiBaHeTo Ha [loroBopa. baHkaTa He HOCY OTFOBOPHOCT 3a Bpeau,
npuyMHEeHN B pe3ynTaT Ha AeakTmBupaHeTo Ha Kaptata nopagu
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHWS.
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8. KoraTto npwu npekpatsiBaHe Ha [JOroBOPHUTE OTHOLUEHUS
OnpaBoMOLLEHVAT Abpxaten wunu TuTynapbT Ha cMmeTka uMa
usnckyemu 3agbmkeHusi kbM baHkaTa, BaHkaTta nma npaBo Aa cbbepe
no pega Ha un. V.5 n V.6 gbmkumute 1 cymn cnyxebHo (6e3 cbaebHa
Hameca) OT cpeacTBata MO BCUMYKM CMeTkM Ha OnpasomolleHus
aovpxaten/ TutynApa Ha cmeTka npu baHkata, 3a koeTo
OnpaBoMoLLEHUAT AbpKaTen n TUTYNSpBLT Ha CMeTka, C NOANMCBaHeTo
Ha [loroBopa, gaBaT MW3pW4HOTO CWM CbInacuMe W onpasomoLlLaBaT
BaHkaTa. TUTynspbT Ha cMmeTka e ANMbXEeH Aa OCUrypu AoCTaTbyHO
cpeactea no CmetkaTa, 3a fa NOKpue BCUYKM 3abaBeHW U U3NCKYyeMM
nnawaHmus.

9. [loroBopbT ce nmpekpaTsiBa Mpy CMbBPT MKW MOCTaBAHE MO4
3anpetleHre Ha OnpaBomoLLeHnsa agbpxaten/Tutynapa Ha cMeTka.

10. OnpaBOMOLLEHUAT AbpxaTen u TUTYNApbLT Ha CMeTka ocTaBaT
3agbmkeHu kbM BaHkata 3a noracsiBaHe Ha BCUYKM 33 bIDKEHMS,
CBbp3aHM C u3non3BaHeTo Ha Kaprarta, BKMOYATENHO U creg
npekpaTsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHUATa 3a
npekparsisaHe.

X. OonbnHurenHu pasnopeadu

1. (Hos, B cuna ot 16.05.2018 r.) BaHkaTta ob6paboTBa NUYHKUTE
AaHHu B cboTBeTcTBMe ¢ PermamenT (EC) 2016/679 Ha Eponevickus
napnameHT un Ha CbBeTa ot 27.04.2016 r. (,O6L, permaMeHT OTHOCHO
3awmTa Ha aaHHute"). MogpobHa uHopmaums 3a uenute u NpaBHOTO
OCHOBaHvWe 3a o06paboTBaHETO Ha NWYHUTE [aHHW; KaTteropumte
nonyvaTtenu Ha NWYHW [aHHW; CPOKa, 3a KOWTO Lie Ce CbXpaHsBaT
NMYHUTE JdaHHW; npaBaTa Ha cybekTWTe Ha [AaHHW BbBB Bpb3ka C
06paboTBaHETO Ha TEXHUTE NNYHWN AaHHW OT CTpaHa Ha baHkaTa, kakTo
M uHdOpMaumsa 3a HaumHa, No KOMTO Te moraTt ga 6baaTt ynpaxHeHu;
AaHHM 3a KOHTAKT C ANMBXHOCTHOTO NKLE NO 3aluTa Ha AaHHWUTE 1 BCsika
apyra uHgopMaums, kosto OOLmMAT pernamMeHT OTHOCHO 3alimTa Ha
OaHHWTe n3nckea Aa bbae npegocTaBeHa Ha cybekTuTe, ce Cbabpxa B
YBefomneHne OTHOCHO 0OpaboTBaHe Ha NMYHMTE [aHHW, KOeTo e
HanNnyHO Ha WHTepHeT cTpaHuuata Ha bankata (www.postbank.bg),
KaKTO U Ha xapTWeH HocuTen BbB BCeku oduc Ha baHkaTa.

2. (M3m. B cuna ot 02.04.2021 r.) TutynspbT Ha cmeTka/
OnpaBoMOLLIEHVAT AbpaTen uMma npaso Aa 3asBu NucMeHo Ao baxkata
no obpasel, M3roTBeH OT MocrneaHarta, noflyYaBaHETO Ha KpaTku
TEKCTOBM CboOLUeHnsa (SMS) nnmn Ha apyrv enekTPOHHN CbobLLeHNsa Ha
NOCOYeH OT Hero MobuneH TenedoHeH HoMep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a n3BbpLIBaHE Ha cCriegHUTe
BMAoBe onepauuv ¢ KaptaTa: TerneHe Ha napu B 6poi Ypes TepMUHanHun
yctporictBa ATM/ TepMuHanHu ycTpoWCTBa 3a camMoobcenyxBaHe U
TpaHcakumn/ onepauun ¢ KapTtaTta upe3 TepmuHantm yctporictea MNOC
Unu BUpPTyanHn TepmuHanHu yctpovictea MNOC (nnawaHe Ha CTOKM M
ycnyru B TbproBcku 00ekTW uypes TepmuHanHu yctpoinctea [OC,
eNeKTPOHHM pasnnallaHus 4pe3 VIHTepHeT nnatcopmu 3a nnailiaHe,
nnawiaHe Ha CTOKU 1 ycnyru B VIHTepHeT).

2.2. 3a npeacTodALuo n3Tn4aHe Ha Cpoka Ha BanmaHoCT Ha KapTaTa.

2.3. (N3m. B cuna ot 02.04.2021 r.) B cnyyan ye TutynapsT Ha
CMeTKa enae [[a MnpeycTaHoBW MONy4aBaHETO Ha KpaTkU TEKCTOBM
cbobLieHns (SMS) unu apyru enekTpoHHU cbobleHust no un. X.6.1,
ToBa cnegsa pAa 6Obae 3asBeHo nucMeHo npen  bawkara.
OnpaBOMOLLEHUSAT AbpXaTen Moxe Aa Mnoucka npeycTaHoBsiBaHe Ha
nofly4yaBaHeTO Ha eNeKTPOHHU CboOLLeHUs, 3asiBeHO OT TuTynspa Ha
CcMeTKa, ako fAeknapupa nucmeHo npen baHkata, ye e TuTynsp/
nonseaten Ha mobuneH TenedOHeH HOMep, A0 KOWTO ce u3npaiiat
cbobuieHusiTa. MonyyaBaHeTO Ha €nNEeKTPOHHW CbOOLLEHUs Moxe Aa
6bOe npeycTaHOBEHO M MO MHMUMaTMBa Ha baHkata, korato Gbae
YCTaHOBEHO (BKIIOYMTENHO M 4Ype3 NuUcMeHa [Aeknapauus, nogafeHa
npea baHkata), 4Ye MOOMNHUAT TenedOHeH HOMep, MNOcoYeH 3a
nonyyaBaHe Ha CboOLUeHWATa, He e CcoBCTBEeHOCT/He ce monsea oOT
OnpaBOMOLLEHNS AbpXaTen, PecnekTMBHO OT TuTynspa Ha cMmeTka.
MonyyaBaHeTo Ha kpaTkM TeKCTOBM cboblieHus (SMS) unu gpyrm
eriekTPOHHM CbobLLeHUst No cboTBeTHaTa KapTa ce npeycraHoBsiBa U
npyv BCWYKM Cryyaum Ha npeusgaBaHe Ha KaprtaTta, BKNOYUTENHO B
cnyyaute no un. VIL12.

3. (M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHVAT AbpXaTen
nvnn TuTynspbT Ha cMeTka AaBaT CbIMacueTo cv MHgopmauus 3a
usBbpweHute c Kaprata onepauuu/TpaHcakumu, Kakto u apyra
uHdopmMauma KoATO npeAacTaBnsiBa 0OaHkoBa TaviHa, pa 6bae
npepocTassHa oT baHkaTa Ha CbOTBETHWUTE AOCTaBYMLM Ha MOBWIHM
KOMYHVKaLmMW, 3a LenuTe Ha u3npallaHeTo v nonyvyaBaHeTo Ha KpaTku
TEeKCTOBU CboOLLeHNsa (SMS) unu gpyrn enekTpoHHU CbobLLEHNS, KaKTO
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N Ha CbOTBETHUTE MeXOyHapoOdHW KapTOBW opraHuM3auun n CUCTEMHU
onepaTtopu 3a uenute Ha nanbJiHeHne Ha D,orosopa.

4. (M3m. B cuna ot 02.04.2021 r.) Ycnyrute no un.X.6 ce
NpeAoCTaBAT Ype3 CbOTBETHUS JOCTaBYMK HA MOOWIHU KOMYHMKaLuK,
kaTo bBaHkata He HOCM OTrOBOPHOCT 3a HernorfyyaBaHe unn
HeHaBpeMeHHO rosflyyaBaHe Ha TakuBa CbOOLEHWs,  KoraTo
HenonyyaBaHETO MMM HEHaBPEMEHHOTO MonyyaBaHe ce AbMmKaT Ha
NpUYMHU, HamMpaLLM ce U3BbH KoHTpona Ha baHkaTa, kaTo: npobnemu B
npeHocHaTa KOMyHWKaLMOHHa cpeda Ha CbOTBETHWTE JOCTaBuMLM Ha
MOBWMHN KOMYHMKaLMK, popcMaxopHM 0BCTOATENcTBa U Ap., KakTo U B
crnyyaute Ha rnpekpaTsiBaHETO Ha [OrOBOPHWUTE OTHOLUEHUS MeXay
BaHkaTa 1 CbOTBETHUA [OCTABYMK HA MOBUMHW KOMYHMKaLUKW, CBbP3aHu
C NpefocTaBsAHETO Ha ycnyruTe no 4n.X.6 He3aBMCMMO OT NPUYMHUTE 3a
npekpaTsBaHeTo UM. YcnyruTe no 4n.X.6 He morat ga ce nonssar 4pes
MOGWNHM TenedOHHN HoMepa, MPeHeceHn OT eaHa MobunHa Mpexa B
apyra ocBeH ako baHkata e yBegomeHa CBOEBPEMEHHO OT
OnpaBomolleHns Abpxaten/TuTynspa Ha cMeTkaTta 3a W3BbpLUeHUS
npeHoc, kato B To3n cnyyanm baHkata He HOCM OTrOBOPHOCT 3a
HenonyyeHn oT OnpaBoMoLLeHns Abpxaten n/wnm TuTynapa Ha cMeTka
€NeKTPOHHN CbOOLEHNA M He Bb3CTaHOBSIBA MNaTeHUTe Takcu 3a
cbwuTe. 3a aKkTMBMpaHe Ha ycnyrata no un. X.6 v 3a BCAKO KpaTko
TekcToBO cbobuieHne (SMS) wnu Opyro eneKkTpoHHO CbobLLeHue,
nocoYeHo B CbluaTa pasnopeaba, nsnpareHo ot baHkara, ¢ naknioyeHve
Ha cbobLeHneTo no yn. XI1.6.2, ce Abmku Takca cbrinacHo Tapudara Ha
BaHkaTa. Obmxkumute Takcu ce cbbupar oT cmeTka Ha Tutynspa B
BaHkaTa, nocoveHa OT Hero, a ako MO HeA HaAMa [ocTarbyHa
pasnonaraema HanuM4HOCT — No pega Ha un. V.5 un unV.6.
OnpaBoMOLLEeHVAT abpxaten n TuTynapbT Ha CMeTKa credsa ga ce
nHdopMmMpaT OT CBOS MObOWneH onepaTop 3a BB3MOXHOCTTA Aa
nony4aBaT KpaTku TEKCTOBU CbobLLeHNA(SMS) unu gpyrm eneKkTpoHHM
cboOLieHna n B 4YyxbuHa, kato BbaHkaTa He HOCu OTroBOPHOCT 3a
HenonyyeHn oT OnpaBoMoLLeHust Abpxaten n/unu TuTynapa Ha cMeTka
CbHOOLLEHNS 1 He Bb3CTaHOBSABA NiaTeHUTe TakCu 3a ChLuUTe..

5. (MN3m. B cuma ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEHs1  €A4HOCTPaHHO HacTosiwmTe OOWM  ycrnoBus, Kakto U
npunoxumata Tapwuda, npu cnassaHe Ha pasnopedbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKMHOUMTENTHO, HO HE Camo, B CriyvauTe
KoraTo ToBa ce Hanara oT NpPoMsiHa B NPUMOXUMOTO 3aKOHOAATENCTBO,
npomMsiHa B NpakTukute Ha BaHkata no npegnaraHeTo Ha ycnyruTte,
npegmMeT Ha HacTosiMTE YCMOBWSI WMNW MpoMmsiHa B cneumdukata/
PYHKLMOHANHOCTUTE Ha CamuTe yCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepoctaBs Ha
TuTynaps Ha cmeTka/ KapToabpxatens npomerute B ObLimte ycrnosums
n npunoxumara Tapuda He No-KbCHO OT ABa MeceLa npean gararta, Ha
KOSITO MPOMEHWUTE BNM3aT B CUIa, Ype3 NepcoHarnHo yBeaomneHue no
HAKOW OT crnefHWTe HauuHw: (i) MMYHO AOCTaBsHe WNW u3npalaHe no
nowjata C u3BecTMe 3a JOCTaBsHe, C MperiopbyaHa nowia unu ypes
Kypvep Ha AeknapupaHus oT Tutynapsa Ha cmetka/ Kaptoabpxatens
npen 6aHkaTa agpec 3a KopecnoHAeHUMs, unu (ii) No eneKkTpoHHa nowa
Ha peknapvpaHusa oT Tutynapsi Ha cmeTka/ Kaptogobpxatens npen
GaHkaTa enekTpoHeH agpec wunu (iii) ypea SMS unu gpyro enekTpoHHo
cboOlieHne Ha  deknapupanHmsa ot  TuTynsaps Ha  cmeTtka/
KapTogbpxatens npen baHkata mobuneH tenedgoHeH Homep, unm (iv)
3a Tutynspu Ha cvmeTtka/ KapTogbpxaTtenu, KouTo ca notpebutenu Ha
ycnyrata MobunHo 6aHkmpaHne “m-Postbank” - upes “push” HoTudmkauus
Ha ekpaHa Ha MOOGWMHOTO YCTPOWCTBO Ha TuTynsps Ha cmeTka/
KapTogbpxaTtens, Ha KOeTO € WHCTanupaHo W  aKTUBMpaHo
npunoxeHuneTo 3a MobunHo 6aHkupaHe “m-Postbank”. YBepomneHnusTa,
usnpaTeHu Mo peda Ha HacTosiLLaTa TOYKa, LLe ce CHUTaT NomnyyeHu, ako
JOCTUrHaT [0 nocnefHo pAeknapvpanuns npep bavkata agpec 3a
KOpecnoHAeHUWsl, enekTpoHeH aapec, MobuneH TenedoHeH Homep,
pecn. OO0 MOBWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W
akTMBMpaHo [punoxeHuweto 3a MobunHo GaHkuMpaHe, OCBEeH ako B
forosopa unu Hactosiwmte O6GLWM ycnoBWUS M3pUYHO € MpeaBUAEHO
apyro. Ycrosusta 3a ycnyrata MobunHo 6aHkvpaHe “m-Postbank” ca
ypeaeHu B Obwunte ycnosusi Ha ,HOpobaHk Bbnrapus® ALl 3a enekTpoHHO
6aHKoBO 06cnyxBaHe ,MHTepHeT OaHkupaHe“ 3a uHAMBMAOyanHU U
KOPropaTUBHN KNMUEHTW, NyBbrunkyBaHW Ha WHTEpHET cTpaHuuata Ha
BaHkata Ha agpec: www.postbank.bg, kakTo M npegocTaBeHu Ha
pa3nonoXeHve BbB BCEKU HEUH oduc.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomneHueTo go Tutynsaps
Ha cmeTka/ KapTogbpkaTensi OTHOCHO NpoMsiHa Ha HacTosiwmTte O6Lwum
ycrnosus u Tapucdata Moxe [a CbAbpka camo WHdopmauus, ye e
U3BbPLLEHA NPOMSIHA, U YKa3aHUe Mo KakbB 0BLLOAOCTBIEH HAYNH MOXeE
[a ce 3ano3Hae C MPOMEHMUTE, KakTo M MHGOpMauus 3a MpaBoTO Ha
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Tutynaps Ha cmeTka/ KapTogbpxatens fga Bb3pasn  cpelyy
npeanoXxeHuTe NPOMeHU No peaa, NnocoyeH B yn. X.5r no-gony.
5B. (HoB, B cuna ot 06.08.2025r.) baHkaTta AOMBLAHWUTENHO

ocurypsiBa Ha pasnofioKeHWEe Ha KIWeHTUTe MpOMeHuTe 4pes
ny6nvkyBaHeto WM Ha MWHTepHeT cTpaHuuata Ha bankata -
http://www.postbank.bg. BaHkaTa Mmoxe Aa ocurypuv Ha pasnonoxeHue Ha
KIMMEHTUTE MPOMEHWTE U C NOCTaBsiHE Ha yBedomIeHus B HGaHkoBuTe
carnoHu.

5r. (HoB, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapTogbpxatenart He npuema npeasioxXeHuTe NpoMeHun, Ton Mma nNpaso
[a Bb3paau KaTo npekpaTu [JoroBopa B paMKuTe Ha ABYMECEYHUS CPOK
no yn. X.5a, 6e3 ga Hocu OTrOBOPHOCT 3a PasHOCKN U 0be3LLeTeHNs BbB
Bpb3Ka C NpekpaTsiBaHETO. ToBa He ro 0CBOBOXAaBa OT 3a4bIIKEHNETO
3a nnawaHe Ha AbmkuMmM no f[loroBopa Takcu M KOMUCUOHM 0 MOMEHTa
Ha npekpaTaBaHeTo. Ako TUTynApsAT Ha cmeTka/ KapToabpxatenar He
yBegomMu baHkaTta nncMeHo, Ye He npuema NpeanoXeHuTe NPOMeHU 1 He
npekpatn [loroBopa no peaa Ha Tasu pasnopeaba, ce cuuta, Ye
npoMeHuTe ca npueTn oT Tutynsps Ha cmeTka/ Kaptoabpxatens n Ton
e 06Bbp3aH 0T TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (M3m. B cuna ot 06.08.2025 r.) Korato npomeHute ce oTHacaT
[0 MPUIOXUM 0OMEHEH KypC UM AbIMKUMU TakC U KOMUCUOHM 1 ca Mo-
6naronpuAaTHn 3a Tutynsaps Ha cmetka/ Kaproabpxatens, Kakto u
koraTto 06xBaTbT Ha NPeAOCTaBSAHUTE YCNYrn ce pasLumnpsisa no B3amMmHO
cbrnacue mexpgy ctpanHute, baHkata HaAma 3agbrkeHue da manpaiia
yBeAoMIeHne B NocoveHus B Un. X.5a ABymMeceyeH Cpok unum ga obsessa
no ApYr HaYvH M3MEHEHWETO, Npeaun BNU3aHeTo My B cuna.

7. Mpyn npomsHa B HopMaTmBHaTa ypenba, pernameHTupaiia
ypeaeHn B Hactosiwmte OO6LUM YCrOBUSI OTHOLUEHWS!, OT BMM3aHETO B
cuna Ha npomsiHaTa CbOTBETHO Ce NPOMEHSIT U 3acerHaTuTe pasnopeanou
Ha O6wwuTe ycnoBWsi, OCBEH ako MpoMsiHaTa Kacae OUCMO3UTUBHU
npaBHU HOPMW.

8. (M3m. B cuna ot 01.01.2026 r.) Bcuukn yBepomneHus u
U3ABNeHUss BbB Bpb3ka C [loroBopa, OCBEH B crny4yauTe, U3PUYHO
nocoyeHun B HactoswmTe OBLwmM ycnoBusi, TpsibBa Aa 6baaT HanpaBeHu
OT CTpaHuTe B MMUCMeHa hopMa U e ce cYMTaT MOMyYeHu, ako 4pes
NIMYHO JOCTaBsIHE UK U3npaLlaHe Mo nowara ¢ M3BecTue 3a [OCTaBsHeE,
C npenopbyaHa MnoLwia MnuM 4pes Kypvep Wnu No efiekKTpoHHa noa,
[OCTUrHaT OO0 agpecuTte, pecn. A0 erneKTPOHHUTE afpecu Ha CTpaHuTe.
Mo oTHoweHre Ha OnpaBomoLleHus abpxaten/ TuTynsipa Ha cMeTkaTa
TOBa e afipecbT, Pecn. eNekTPOHHUsSI agpec, nocoyeH B [loroBopa, a no
OTHoweHne Ha baHkata — agpecbT Ha ynpaBrieHWe, OMOBECTEH
nyénuyHo 4pe3 TbProBCKUS PErucTbp MMM Ha ENeKTPOHeH agpec
klienti@postbank.bg, kakto u upe3 dopmaTa 3a Bpb3ka C KIMEHTH,
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baHkata.

9. OnpaBoOMOLLEHUAT  AbpKaTen/TUTYNspbT Ha CMeTka ce
3agbrkaBaT ga u3npawaTt yBeJOMSIEHWE 33 HaCTbMuU MPOMEHW B
MbpPBOHAYaNHUTE OaHHW, MPEAOCTaBeHU OT TSAX MpW MOANUCBAHE Ha
[oroBopa, BKMIOYMATENHO 3a BCska MpPOMsiHA B CbOTBETHUS afpec,
nocoueH B [loroBopa, B 7-A4HEBEH CPOK OT HACTLINBAHETO HA CbOTBETHUTE
npoMeHW. B NpoTMBEH Cryyaii BCUYKU YBEOOMIEHUS, MOKaHW U Ap.
cbobLeHus no HactoswwmTe O6Wwm ycnosus 1 [orosopa, We ce cuutat
3a MoslyyYeHu, ako Ca M3NpaTeHn Ha CbOTBETHATa CTpaHa Ha CcTapusi i
agpec.

10. TuTynapbsbT Ha cMeTka M OmnpaBOMOLLEHUST AbpXKaTen morat
no BCSIKO BpeMe Aa nosy4yat Kkonue oT npunoxummute O6LmM ycrnosus Ha
XapTWeH Unn Apyr AbAroTpaeH HocuTen — MIHTepHeT caita Ha BaHkaTa
www.postbank.bg.

11. [loroBopbT ce ckntoyBa Ha 6brapcky e3vk U yBeoMsiIBaHUATa
MU KOMyHUKaUMUATaA Mexgy CTpaHuTe, W3BbPLUBAHW MpW  HEroBoTO
U3MbIIHEHVE, LLie CE OCbLLECTBABAT Ha ObIrapCKu e3uK.

12. 3a Bcuykm HeypedeHn c O6wmTe ycnoeus u [orosopa
BLMPOCK ce npunarat pasnopenbute Ha AeicTBawoTo OGbnrapcko
3aKOHOAATENCTBO.

13. (M3m. B cuna ot 06.09.2018 r.) OnNpaBOMOLLEHMAT AbpXaTen
u/vnn TuTynsapbT uma npaso Aa nopage nucmeHa xanba o baHkara,
CBbp3aHa C U3NbIHEHVE Ha 3aAbIMKEHNATa Ha CTPaHWTE MO HaCTOSLLMA
porosop. baHkaTta ce npousHacs nNo Bcsika NocTbNuMNa xanba B CPpok A0
15 paboTHM AHM OT NOMyYaBaHETO i Ha XapTUeH HOCUTEN UMW B MUCMEHa
dopma o enekTpoHHa nowa. o nsknoyeHue, korato baHkaTta He Moxe
[a ce npou3Hece B CpoKa No NpPeaxodHOTO M3peyeHne no He3aBuceLn
OT Hes NpuYMHK, Ta m3npawa Ha OnpaBoMoLLeHust AbpxaTten uunm
TuTynsapa oTroBop, B KOMTO SAICHO MOCOYBA NPUYMHWTE 3a 3abaBaTa, KakTo
N cpoka, B konto OnpaBOMOLLEHUAT AbpxaTten wunu TutynapbT we
nonyyn pelleHvneTo W. BbB BCMYKKM crydan CpPOKbLT 3a nonyyaBaHe Ha
pelleHne He MoXe Aa HaaBuwasa 35 paboTHU AHM OT NofyYyaBaHeTo Ha
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xanbata. Korato baHkaTa He ce npousHece B npeaBuaeHUTE Mo-rope
CpOKOBE, KaKTO W  KOraTo peLleHNeTo He  y[AOBMeTBopsiBa
OnpaBomolleHns abpxaten w/wunm TuTynspa, cnopbT MoXe Ja ce
OTHece 3a pasrnexgaHe oT [lomupuTenHata KOMUCUSI 3a NraTexHW
crnopoBe kbM Komucusita 3a 3awmta Ha notpebutenute, Kakto U Ao
noMupuTenHuTe kommcum no un. 182-185 ot 3akoHa 3a 3awmTta Ha
notpebutenute. AapecbT Ha Komucusita 3a 3awmTa Ha notpebutenute
e: rp. Codomsa 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. Npn Bb3paxeHus,
CBbp3aHM C W3MNON3BaHeTO Ha KapTata W W3BbpLUEHUTE C Hes
TpaHcakumMu ce npunara cneuvanHus peg, nocodyeH B umn. IX ot
HacToswmute OO6wM ycnoeusA. [onbnHuWTenHa wHdopMauus 3a
MomuputenHata koMucusi 3a MnaTexHu crnopoBe kbM KomucusTa 3a
3awmTa Ha noTpebutenuTe M ycrnoBusiTa 3a HEWHOTO ce3unpaHe e
HanuMyHa Ha WHTepHeT cTpaHuuata Ha baHkata — www.postbank.bg,
cekumnsi ,Bpb3ku ¢ knneHTn®, B HemHMTEe (PUHAHCOBM LIEHTPOBE, KakTo 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMWUCUSA 3a MraTeXHK
cnopoBe kbM Komucusita 3a 3sawuta Ha notpebutenute -
https://abanksb.bg/pkps/.

KoraTo cTpaHuTe He mMoraT ga MoCcTUrHaT cbrnacue no U3BbHCbAeOeH
pen, CropbT Le ce OTHacs 3a paspellaBaHe Mnpesd KOMMNETEHTHUS
6bnrapcku cba.

14. (N3m. B cuna ot 06.09.2018 r.) HacTtoswwmte O6WM ycnosums
npeactaBnsaBaT npeasapuTenHa uHdopmMaums 3a notpebutens no
cmucbna Ha yn. 60 ot 3MMYTC. Covlwute, kakTo 1 Tapudara Ha baHkaTta
ca [OCTbMHY B 6aHKOBUTE CanoHW U Ha ObNroTpaeH HocuTen — IHTepHeT
cTpaHuMuata Ha 6OaHkata www.postbank.bg, B cvoTBeTcTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHuTenHuTe pasnopenbu Ha 3akoHa
3a NnaTexHuTe ycnyru n nnatexdHute cuctemu. Mpu nognuceaHeTo Ha
Horosopa TutynsapsT n OnpaBOMOLLEHUAT AbpXXaTen Aeknapvpar, ve ca
3ano3HaTh U3UANO C TAXHOTO CbAbpXaHWe B Cura KbM MOMEHTa Ha
nognmceaHe Ha [loroBopa u rm npuemMat 6e3 Bb3paKeHus.

15.1 (Hoe. B cunma ot 20.05.2022 r.) Cuutano ot 20.05.2022 r.
BaHkaTa npeyctaHoBsiBa n3gaBaHeTo Ha npeannarteHu kaptn Mastercard
Prepaid, kato usnageHuTte n aktuBupaHu KapTu we morat ga 6baat
M3Nomn3BaHn OO0 M3TMYAHETO Ha CpoKa UM Ha BanuaHoCT, oTbenssaH
BbpXy TsX, OocBeH ako KapTtata He Obae pJeakTvBupaHa npeau
M3TUYAHETO Ha TO3W CPOK Ha HSIKOe OT OCHOBaHWATa, NpeaBuaeHu B
HacToswwmTe OBLUM yCNoBUSA UNK B CryYan Ha M3PUYHO MUCMEHO UCKaHe
ot KaptogbpxkaTtens. B cnyyaute no npeoxogHOTO M3pedeHue, C
usTM4aHe Ha cpoka Ha BanuaHocT Ha KapTtata, pecn. HeWHOTO
AeakTvBupaHe, [JoroBopbT ce npekpaTsaBa Ha ocHosaHue 4. IX, 1.3,
OykBa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako Kkbm patata Ha
npekpatsBaHe Ha [orosopa, no CwmeTkata uMa HeW3nonaeaHu
€NeKTPOHHM napw, Ha ocHoBaHue u4n.IX.5 TuTynapbT Ha cMeTka uma
npaBo Ha obpaTHO M3KynyBaHe Ha enekTPOHHWUTE Mapu No peaa Ha un.
1.2, kaTo ce npunara u yroBopeHoTo B un. IX.4, cneg koeto CmeTkata
ce 3akpuBa oT baHkarta. B cnyyaii 4ye kbM gaTaTta Ha npekpaTaBaHe Ha
[loroBopa HAMa HeusnonsBaHn enekTpoHHK napu, CmeTkaTa ce 3akpusa
oT baHkaTa.

15.3 (Hoe. B cuna ot 20.05.2022 r.) CwrnacHo un. 1X.10
OnpaBoOMOLLEHUAT Abpxaten u TuTynApbT Ha CcmeTka ocTasar
3agbikeHn kbM bBaHkata 3a moracsBaHe Ha BCUYKW 3a4bIDKEHUS,
CBbp3aHM C u3nonssaHeTo Ha KaprtaTa, BkmuMTENHO W cnej
npekpatsiBaHeTo Ha [loroBopa, KaTo baHkata MOXe [na npunoxu
[oroBopeHoTo B yn. 1X.8.

HacTtoswute O6wwm ycnoeus Ha ,HOpobaHk Bwnrapusa” ALl 3a usgasaHe
W U3non3BaHe Ha npeannaTeHyn kapTu ca nyGnukyBaHW Ha WHTEpHET
canta Ha baHkata Ha agpec www.postbank.bg u ca B cuna ot
20.06.2017 r., ¢ nocnegHn MW3MEHEeHUs U [OOMbIHEHWMS B cuna oT
01.01.2026 r.
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