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OBbLLUK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3OABAHE
N N3MNON3BAHE HA OEBUTHU KAPTU

l. MpeameT n gecumHULUN

1. HacTtoswmte OO6wmM ycnosus ypexagar npasaTa Wt
3agbmkeHuaTa mexay ,HOpobaHk Bbnrapus” AL u Tutynsps Ha
cMeTka, Mo KosATo e u3gageHa Kaprtarta, Kakto u npasaTta u
3agbmkeHnaTa mexay bankata u OnpaBomolleHus abpxaTten
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kaprta.

2. (N3m., B cuna ot 01.01.2026 r.) Hactoswumute O6Lwm
yCrnoBusi MpeacTaBnsiBaT HepasgenHa 4vact ot [oroeBop 3a
usgaBaHe un obcnyxBaHe Ha pfgebutHa kapta u ypexaaT
n3gaBaHeTO M MON3BaHETO Ha crneaHuTe BuagoBe KapTu:
BeskoHTakTHM KapTtu: Debit Mastercard/ Debit Mastercard
Business/ Debit Mastercard Gold/ Debit Mastercard World/ Visa
Classic/ Visa Business/ gebutHa kapTa 3a geua u Mnagexu
Debit Mastercard/ nebutHa kapTa 3a geua u Mnagexu VISA
Classic. C uen n3bsrsaHe Ha CbMHeHUWe, 3a HeypedeHuTe B Te3n
O6wu ycnosusa n [JoroBopa criydau ce npunarat CbOTBETHUTE
O6wmn ycrnoBua Ha baHkaTa 3a KOHKpeTHaTta cMmeTka W
cknioyeHnsa gorosop 3a 6aHkoBa cMeTka, 40 KOATO TUTynapsT
M3PMYHO € 3asBWUi1 OOCTbMN 3a U3BbpLUBaHE Ha onepauun ¢
KaptaTa.

3. De6butHa ©6GaHkoBa nnaTtexHa kapta (,Kapta”)
(nepcoHanHa unn oupmeHa) e BuA, NepcoHanuavpaH nnaTtexeH
WHCTPYMEHT,  KOWTO C€  U3nons3Ba  MHOrOKpaTtHO  OT
OnpaBoMoOLLEHNsT ObpXaTen 3a HeroBa WAeHTUdMKaLMS,
oTAaneveH JOCTbN A0 CPeAcTBa B pa3Mep Ha pasnonaraemaTta
HanuyHocT no CmeTkaTa W eBEeHTyarnHO MO AOMbIHUTENHU
6aHkoBM CMeTKU, cBbp3aHu ¢ KapTaTta, KakTto 1 3a nsBbpLUBaHe
Ha onepaumuTe, onucaHu B HacToswmute O6LWwu ycrnosus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“
e Kapra, obosHauyeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BOMsiBa M3BbPLLBAHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
uyn.VIIL.3.3. ot HacTosAwmTe O6LM ycnoBus.

4, »flepcoHanHa ocHoBHa Ae6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLlLEeHNst obpxaTten, kKouTo e u Tutynap Ha CmeTkaTa
no un. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa pAaebuTHa Kaprta”
KapTta, nsgageHa Bb3 ocHOoBa Ha [JOroBOp, CKIOYEH MeEXAy
BaHkaTta, Tutynaps Ha CmeTkaTta u OnpaBOMOLLEHNS AbpxaTen
Ha JonblHUTENHaTa KapTa, KOUTo He e TuTynsip Ha CmeTkaTa no
un. 1.9. no-gony u kowto cbrnacHo [loroBopa vMMa npaBo
nocpeacTBOM M3non3BaHe Ha KapTata ga ce pasnopexaa Ccbe
cpeacrteaTta no CmeTkara.

6. »PUpMeHa pebuTtHa kapta” — KapTta, nsgageHa Bb3
OCHOBa Ha [0roBop, Ckrw4deH Mexay baHkaTta, TuTynap Ha
CmeTtka no un. |L9. no-gony (iopyaunyecko nuvue), wu
OnpaBomolleHns abpxaTen Ha ¢upmeHa aebutHa kapTta
(dbuanuecko nuue), konTo cbrnacHo [oroBopa Mma npaso
nocpeacTBOM M3Mnon3BaHe Ha KapTata ga ce pasnopexaa Ccbe
cpeacrteaTta no CmeTkara.

7. (W3m., B cuna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH
MOEeHTUUKALMOHEH HOMeEp, KOMTO, B 3aBMCUMOCT OT Crydas,
moxe fga 6bvae MNMWH Ha KaptaTta, NMNH 3a CodTyepHusi TokbH

wm TIMH 3a MOOUNHO  yCTPOWCTBO, 4pe3  KOeTo
OnpaBoOMOLLEHUSAT ObpXaTen nofyyaBa KpaTkM TEKCTOBM
cbobleHnsa (3a kpatkocT no-gony — SMS) wnu  pgpymm

enekTpoHHM cbobweHnss ot BaHkaTta. MNH Ha Kaprata ce
CbCTOW Hal-marnko oT YeTupwu undpu 1 NpeacTasnsisa HOMep Ha
OnpaBomoLLeHNss ObpxaTen, W3BeCTeH CaMO Ha Hero,

nbpBOHayanHo onpegeneH oT baHkaTta eguHCTBEHO 3a
cboTBeTHaTa KapTa 1 cBbp3aH C Hes, crnyxetl 3a

naeHtudnumpaHeTto Ha OnpaBoMolleHus abpxaTten 4pes
BbBEXJaHe OT KrnaBuaTtypaTa Ha TepMuHanHo yctpoinctso ATM
1 NOC npu nssbpLUBaHe Ha onepauuuTe ¢ KapTtaTa.

8. (U3m., B cuna ot 02.02.2021 r.) ,,AoroBop” - [NncmeH
gorosop, cknoyeH wmexay baHkata u  OnpaBomolleHus
Abpxarern, a npu nepcoHanHa gonbiHuTeNnHa AebutHa kapTta u
dupmeHa gebutHa kapTa - mexay baHkata, OnpaBomMoLLeHus
Abpxarten n TUTynsaps Ha cMeTka, Bb3 OCHOBA Ha KowTo [loroBop
BaHkata uspgasa Kaptata, nossonssawa Ha OnpaBOMOLLEHWS
Abpxaten ga wuma JocTbn A0 CpeacTtBa, B paMkuTe Ha
onpegenenwnte no Kaprata numMutn, [o pasmep Ha
pasnonaraemaTta HanuuHocT no CwmeTkaTa, Kakto W Mo
JonbnHUTENHN CMETKM MpU U3PUYHO UCKaHe Ha TuTynaps Ha
cvmeTtka. Hactoawute O6wm  ycnoBus  npeacrasnsasat
HepasfenHa 4acT oT [JoroBopa 3a M3gaBaHe U MU3Mor3BaHe Ha
AebuTHU KapTK, 3aegHO C NpunoXxuMara KbM Hero Tapuda Ha
BaHkaTa. [JoroBopbT 1 BCUYKN AOMBIHUTENHN CrIOPasyMeHns v
aHeKCcK KbM Hero, ako nMa Takusa, ce nMognmcea caMmo fIMYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
noAnMcaH oT TeXeH MbIIHOMOLLHWK, OCBEH aKo He e JOrOBOPEHO
apyro ¢ bankata. [oroBopbT ce nognucBa BbB (DUHAHCOB
UeHTbp Ha baHkata wnM  AUCTAHUMOHHO, MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEM), kato B To3n cnyyan
BaHkaTta yBegomsBa KnvMeHTWTe 3a npoueadypara no noanuceaHe
yYpes MHTEPHET cTpaHuuaTta cn www.postbank.bg.

9. »,CMeTka” pasnnawarenHa cmetka (OcHoBHa
cmeTka), oTkputa npu baHkaTa mo wuckaHe Ha TwuTynaps Ha
cMmeTkaTa CblnacHO JOroBop 3a cmeTka ¢ baHkara (,Joroeop 3a
cmeTKa”), 40 KOATO TUTYNAPSIT HA CMeTKaTa M3pUYHO € 3asiBuUn
JOCTBbN 3a M3BbpLUBaHe Ha onepauun ¢ KapTaTta, cbrnacHo
ycnosusta Ha [oroBopa. 3a uenute Ha Hactoswwmte O6wm
ycroBus  JlonbnHUTEeNnHM  cmeTkn” ce  wm3nonsea  3a
obo3HauyaBaHe Ha pgpyr 6GaHkOoBM pasnnawaTtenHu  unu
CMEeCTOBHM CMETKM, OTkputM npu baHkata no wuckaHe Ha
Tutynapsa Ha cmeTka, [0 KOMTO [OMbNHWUTENHU CMETKM
OnpaBOMOLLEHNAT ObpXaTen uma JOCTbM NPU yCroBusiTa Ha
HorosBopa nocpeactsom Kaptata camo Ha ATM ycTpoicTsa,
cobctBeHocT Ha baHkaTa.

10. » TUTYnap Ha Cmetka” (, Tutynsapsa”) — e dumanyecko
UNN 1opuanyvecko nuue, KoeTo cbrnacHo [oroeop 3a cmeTka ¢
BaHkaTa uma npaBo Ada ce pasnopexga CbC cpeacTsata Mo
CmeTkaTa 0O pas3Mepa Ha pasnornaraemarta HanuyHocT. B
cnyyauTe, KoraTo, npu ycrnoBusTa Ha [oroeopa, Kaptarta
npegoctaBss Ha OnpaBOMOLLEHMS AbpxaTen M [OoCTbM [0
HanM4HocTK No JoMbAHUTENHN CMETKW, OTKpUTK Npn BaHkaTta no
nckaHe Ha TuUTynsaps Ha cMeTka, TUTYNAPST Ha CMeTka € nuue,
KOeTO Bb3 OCHOBa Ha goroBop/-u ¢ baHkaTa 3a oTkpuBaHe Ha
CbOTBETHUTE [ONbIHUTENHM CMETKM € ONpPaBOMOLLEHO Aa ce
pasnopexaa 1 ¢ HanUYHOCTMTE No JONbAHUTENHN CMETKHU, KaKTO

M Ja npegoctaBs [AOCTbN A0 TE3M HANMYHOCTM  Ha
OnpaBoMOLLEHMSA abpXaTen.

1. (M3m., B cuna ot 13.02.2018 r.) ,,OnpaBomoLleH
Abpxaren” wwm ,Kaproabpxarten“ dmanyecko nuue,

OMpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fAa ce pasnopexaa
ypes nM3BbLPLUBaHE Ha onepaumun ¢ KapTtaTa cbe cpeacrsara no
CwmeTkaTta/ JonbiHUTENHN CMETKN 40 pasmepa Ha HanuyHuTe u
pasnonaraemu rno Hesi CpecTBa U Ha onpeaeneHnTe no Kaprarta
numnTn.  Mpu  nepcoHanHa OcHoBHa JdebuTHa  KapTa
OnpaBoMoLLEHNAT ObpxaTten e u TuTynsp Ha cMeTka, Mo
cMucbia Ha HacToawwmTe O6LUKM YCroBus;
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12. ,baHkata” — ,OpobaHk Bwnrapus” A (BnucaHa B
Tbprosckus pernctbp, EVMK 000694749, cbe ceganuule n agpec
Ha ynpaeneHue: rp. Codwma 1766, PanoH “Burtowa”, yn.
"OkonoBpbcTeH nNbT’ Ne 260, ¢ GaHkoBa nuueHsms Ne bB-
05/1991r. Ha ynpasutens Ha Bbnrapckata HapogHa 6aHka,
KOMNETEHTEH oOpraH nNpuM OCblUecTBsBaHe Ha Haasopa -—
Bwnrapckata HapogHa 6aHka), nsgaten Ha

Kaptata Bb3 ocHoBa Ha cknoyeHus [oroBop v HacToswwmTe
OO6wwu ycnosusi.

13. (U3m.,, B cmna ot 13.02.2018 r.) ,TepmuHanHo
yctponctBo ATM“ (Automated Teller Machine)" e ycTpowncTtso
3a TerneHe n BHacsiHe Ha napu B 6poi, nnawiaHe Ha ycnyru,
U3BbPLUBAHE Ha NPEBOAM MEXAY CMETKWN, Ha CNPaBOYHU U ApYTn
NNaTeXxHU 1 HeMmaTeXxHU onepaLun.

14. »TepMuHanHo yctpoucteo MOC“ (Point of Sale, Point
of Service)" e ycTpoincTBO, Ype3 KOeTo ce M3BbPLUBA NnalwjaHe
Ha CTOKM W yCcnyrm wnu ronyvaBaHe Ha napu B Gpoi upes
n3nonseaHe Ha kapTa.

15. (Uam.,, B cuna ot 29.07.2019 r.) ,BuptyanHo
TepMuHanHo ycTtpouctBo MOC* (Virtual POS Terminal)" e
nornyeckn aeduHupaHo TepmuHanHo yctponctso NOC, 4ypes
KOEeTO Ce M3BBbPLUBAT MPEBOAU MO CMETKM UMW NNaLlaHe Ha CTOKM
n ycnyrm ypes MHTepHeT, TepmuHanHu yctpovictea ATM nnu
LumdpoBu TenedoHV NpU U3MNON3BaHe Ha KapTa B PEXUM OHMaWH.
Onpegenexn Tbprosuu, nNpeanarawyy CTokM u/vnn ycnyrm npes
MHTepHeT 1 npuemMaluy nnawaHus Ypes BUpTyanHo TepMUHaHo
yctponcteo NOC, ca o6o3HaveHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuLaTa cu.

16. »RINGS” - nnatexHa cuctema 3a OpyTeH CEeTbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.
17. »dara Ha CUCTeMHO nogHoBsiBaHe/ npeuspaBaHe“

Ha KapTata e 45 (YeTnpugeceT v neT) AHU Npeaun U3TnyaHe Ha
HelHaTa BannaHoCT.

18. (Ot™., B cuna ot 11.07.2020 r.)

19. HesabaBHo nnawaHe no pe6butHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, nossonsBsalla nony4yaBaHe Ha
napuyHM cpegctea oT nputexaTtenn Ha VISA unu Debit
Mastercard nebutHu kapTn, nsgageHn ot baHkaTa, oT gpyru
nputexxatenun Ha VISA mnnn Debit Mastercard nebutHu kaptu
ype3 cmapToHn, MOBUHN YCTPONCTBA M ApyrK KaHanu. Ypes
Tasu ycnyra napuyHus TpaHcdep ce M3BbpLUBa BedHara, KaTto
cpencTeaTta TpsibBa fa ca HanuyHK No cMeTkaTa Ha nonyvaTens
0o 30 muH. cneg ogobpeHne Ha NONy4YeHOTO aBTOPU3ALMOHHO
cbobuleHme.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank“
(,,CodhTyepeH TokbH*) € NpunoxeHne 3a MOGUNHKM yCTPOMCTBA
(cmapTdoHu) ¢ onepaumoHHa cuctema Android unu iOS, koeto
CNY>XW KaTO CpeaCcTBO 3a YAOCTOBEpsIBaHE HA MAEHTUYHOCTTa Ha
OnpaBomolleHnss AbpXaTen W 33 MOTBbpXOaBaHe Ha
CbIMacmMeTo 3a W3NbIHEHWE Ha EreKTPOHHW AWCTaHLUMOHHM
nnaTexHu u HennaTexHu onepauuun, usBbplieHun ¢ KaprtaTa
n/vnu Ypes Apyri AMrutanHu KaHanv 3a JOCTbM OT pa3CTosAHME.
AxTuBMpa ce no uckaHe Ha OnpaBOMOLLEHNS ObpXaTern, Ypes3
ycnyrata Ha BaHkata WHTepHeT GaHkvpaHe — ,e-Postbank,
BKMOYMUTENHO 1 Ype3 basoBaTta dyHKUMOHANHOCT Ha UHTepHeT
GaHkupaHeTo. [ocTbn [0 NPUNOXKEHWETO Ce Oocurypsiea C
onpegeneH ot OnpasomolleHusa gbpxaten NMNH 3a CodptyepeH
TOKbH Unu ¢ GuomeTpryHn faHHU. CoDTYEPHUAT TOKBH HE MOXe
fna Obde wWHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
egHoBpeMeHHO. AkTuBupaHeto Ha CodTyepeH TOKbH Ha HOBO
YCTPOMCTBO [AeaKkTvBMpa aBTOMATMYHO TOKbHA Ha TEKyLOTO
YCTPOWCTBO.

21. (Ot™., B cuna ot 07.06.2021 r.)
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22. (Hos, B cuna o1 29.07.2019r.) ,,BUOMeTpnYHM gaHHKN
Ca NUYHN aHHW, CBbP3aHn C PU3NYECKU, DUNONOTNYHU UMK
MOBEAEHYECKN  XapakTepucTMkM Ha  dusnyecko  nuue,
peructpvpaHn B pes3yntat Ha CrneuupuyHO TexXHWUYEeckKo
obpaboTBaHe Upe3 Bb3MOXHOCTUTE Ha onepaumnoHHaTa cuctema
Ha Non3saHo MOBWMHO YCTPONCTBO (MPBCTOB OTNEYaTHLK, MMLEBO
pa3no3HaBaHe), KOMTO MO3BOMSBAaT WM  MOTBbPXAABaT
HeroBaTa GuomeTpuyHa naeHTMdUKaLWsa, nopagnm Koeto moraT
Aa ce 13MonssaT 3a OTKMI0YBaHE M OCUrypsiBaHe Ha AOCTBN A0
dyHKunoHanHoctnte Ha CopTyepHMsa TOKBLH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“
e wusBectMe (HoTudmkauusi) BbB popmaTta Ha KpaTko
cbobLlleHne, koeTo ce wm3npawa ot baHkata Ha
KapTtogbpxatensa u ce nokasBa Ha eKkpaHa Ha MOOWIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo U aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero Kaptogobpxatenar
ce uHGopMMpa, 4Ye Cce u3BbpLIBA oOnepauus, M3MckBallia
HEroBOTO NOTBbPXAEHUE M € Heobxoanmo Aa oTknYm m-Token
Postbank n ga s notBbpaun. N3BecTneTo cbabpxa nHopmaums
3a onepauusita, YMeTo MNOTBbPXAEHUE Ce M3UCKBA (Cyma Ha
onepauusaTa u Tbproeew/nonyyaten Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexum oHnanH" (on-
line) e pexwm, npu konTo Bcska onepauusi ¢ Kaprtata ce
onobpsiBa B peanHo Bpeme OT aBTOpW3auMOHHaTa cuctema Ha
BaHkaTa unn Ha obcnyxsawmsa baHkata onepaTop Ha kapToBa
cucTemMa, KbM KOSATO, 4Ype3 TenekoMyHuKauMoHHa cpepa, e
CBbP3aHO TEPMMWHANHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauusTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann" (off-
line) e pexum, npu kONTo onepaumsaTa ¢ Kapta ce nsnbnHsBea
6e3 pga ce wusncksa opgobpeHne B peanHo Bpeme OT
aBTopu3auMoHHaTa cuctema Ha baHkata unu Ha obenyxsalyms
BaHkaTa onepaTtop Ha kapToBa CUCTEMA;

26. (Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT 6aHKkupaHe
e-Postbank* ycniyra, npegoctaBsHa oT baHkaTa, 3a
oTAanevyeH OHMaWH [AOCTbN [0 MNMAaTeXHW CMETKM U Apyru
NpoAyKTU 1 yCnyru, NpeaocTaBsHn oT baHkaTa 1 3a uHMUMmMpaHe
N UW3NbIIHEHNE HAa ENeKTPOHHW [OUCTAHUMOHHW NMaTeXHU |
HennaTexHu onepauun, cbrnacHo O6wuTe ycnosus Ha baHkarta
3a eNneKkTPoHHO GaHkoBO 06CcnyXBaHe ,MHTepHeT GaHkmpaHe” 3a
WHAMBUAYANHN U KOPNOPaTUBHU KITMEHTMW.

27. (Hos, B cuna ot 29.07.2019 r.) BasoBa chyHKLUMOHanHocT
Ha WHTepHeT 6GaHkupaHeTo“ — ycnyra, npegocTaBsHa oOT
BaHkata, nos3BonsBalwia oOTAaneyeH OHMawH A[OoCTbN A0
WHGOPMaLUUst OTHOCHO HanUYHOCTU U onepaumun no MnaTexHW
CMETKM U1 uHdopMauua 3a [Apyrn NpoaykKtm u  ycnyru,
npepoctaBsHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHMLMMPaHE 1
M3NbIMHEHWE Ha  EeNEKTPOHHW  AUCTAaHUMOHHM  NNaTeXHu
onepauuu. [NpegocTaBs ce Npy OHManH perncTpaunsi, CbrnacHo
06w ycrnosus 3a OTKpMBaHe, BOAEHE M 3aKkpuBaHe Ha 6aHKoBU
cMeTku Ha cpusmnyeckn nuua B baHkara.

28. (Hos, B cuna ot 14.09.2019r.) ,QR Koa“ npencraensiea
MaTpuyeH Gapkog nop dopmarta Ha KBagpaT C YepHU Moaynv
BbpXy 651N poH, B KOWTO € 3akoampaHa MHOopMaLusi, KOATO ce
BM3yanuaupa npu ckaHupaHe Ha koga c MOOMITHO YCTPOWCTBO,
cHabaeHo ¢ kamepa. QR kogobT ce mM3nonsBa 3a KoavpaHe Ha
WH(OPMaLUsi 3a KOHKPETHa OHMaWH TpaHCakuus C Kapta u
pasuntaHeTo n oT m-Token Postbank.

29. (W3m.,, B cuna ot 01.01.2026r.) ,TepmuHanHo
yCTpOWCTBO 3a camoobenyxsaHe” (Self-Service Zone machine) -
MallMHa, pasnonoxeHa BbB (DMHAHCOB LeHTbp Ha baHkara,
ype3 KOATO, cnea vaeHTudukaums ¢ KpeauTtHa, AebutHa unm
npegnnateHa kapta, wsgageHa ot baHkata morat ga ce
M3BbLPLUBAT CNeJHUTE MAaTeXHW M HennaTexHu onepaumu:
BbTPELHOBaHKOBM U MexaybaHKOBM M3XOAsALM NPeBoan KbM
cTpaHu ot EBponeickoTo nkoHoMmmnyecko npoctpaHcTteo (EUMM) B
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€BpO Mexay cobCTBEHM CMETKM M KbM CMETKW Ha TpeTu nvua;
noracsiBaHe Ha 3a4bIDKEHVS MO KPeauTU U KPedWUTHU KapTu B
,fOpobaHk brnrapuna“ ALl, 3asBsABaHe Ha KpeaWUT UNW KpeauTHa
KapTa; TerneHe 1 BHacsHe Ha napu B 6poin B eBpo No cobCcTBEHN
CMETKM Ha YacT OT MalmnHUTe, cneumanHo obo3HaveHn, Ye nmat
Ta3an TexHMYecka BB3MOXHOCT, W3BbPLUBAHE Ha KOMYyHarHu
nnawaHus (enekTpoeHeprus, Boaa, MHTEPHET YCNyru, TONNNHHA
eHeprus, kabenHa/catemutHa TB u Ap.) KbM onpegenexHu
AOCTaBuMUM Ha MocoveHuTe ycnyrn 6e3 cb3gaBaHe Ha
aboHamMeHT; cb3gaBaHe W nNpomsHa Ha aboHameHT 3a
KOMyHanHo nnaiiaHe; nnawjaHns Ha MeCTHU AaHbLM U TaKcu
KbM onpegeneHy OOGLMHM; CNpaBOYHW W APYTM HEMnaTexHu
onepaumMn B ToBa uucno npomsHa Ha [MVH, reHepupaHe Ha
CNpaBKM N MECEYHWN U3BMEYEHNS MO CMETKNU, KPeAUTU, KpeanTHU

KapTW, Kato Ha HAKOM OT MalWWnHUTEe, Ha KOUTO ToBa €
0603Ha4eHO crpaBkuTe/ u3BNeYeHusTa Morat M da ce
pasnevarar.

30. (W3m., B cuna ot 02.08.2021 r.) ,AurutanHa 30Ha 3a

eKcnpecHo G6aHKkupaHe“— ycnyra, npegocTtaBsHa oT baHkata
nosgonsigalla M3BbpLUBAHE Ha MMaTEXHW W HEeMnaTeXxHu
onepaumn 4pes uaeHTudvKauusa ¢ KpegutHa, gebutHa unm
npegnnateHa kapTta, u3gageHa ot baHkata nocpenctsom
TepMMHanHoO YCTPOWCTBO 3a camoobenyxBaHe (Self-Service
Zone machine). 3a knueHTM — uU3nYeckM nuua, KoMTO ca
notpebuTenu No cMucbna Ha 3akoHa 3a NnaTexHUTe YCryr u
nnatexHute cucremn (3MYMNC) ycnyrata e poctbnHa 6Ge3
Heo6XoaMMOCT OT U3PUYHO 3asiBsBaHE. 3a KIMEHTU, KOMTO He
ca notpebutenu no cmucbna Ha 3MYIC ycnyrata ce aktueupa
C MWUCMEHO WcKaHe/3asBrneHve no obpasey Ha baHkaTta,
[enosvpaHo BbB (pMHaHCOB LeHTbP Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.),,TpaHcakuusa”
nnaTexHa onepauusi, HapedeHa/paspelleHa nocpeacTBOM
KaptaTa.

Il. 06K NoNnoXeHns

1. 3a poctbn M pasnopexgaHe CbC cpeacTeata .o
pasvepa Ha pasnonaraemata HanmyHoct no Cwmetkara/
JonbnHuTenHnTe CMeTKkN 1 OO pasmepa Ha onpeaerneHuTe no
Kaprtata numutun, baHkata nsgasa Kaptata Ha OnpaBomoLleHunst
abpXxarten, KONTo Npy NepcoHarnHa ocHoBHa AebuTHa kapTa e u
Tutynap Ha cMeTka, a Npy NepcoHarnHa AoNbrHUTENHa AebuTHa
KapTa unu pmpmeHa nebuTtHa kapTa e onpegeneH ot Tutynaps
Ha CMEeTKa, Bb3 OCHOBA Ha CKIt0YEHUS LOTOBOP.

2. (N3m., B cuna ot 02.02.2021 r.) OoroBopbT BnNM3a B
cuna, CYMTaHO OT JdaTata Ha NOoAMUCBAHETO My OT BCUYKM
ctpaHu. OnpaBoMOLLEHUAT AbpxaTen u TUTYNsApPAT Ha cMeTka
nonyyaeat eksemnnsip oT [JoroBopa BbB (PUHAHCOBUS LIEHTBHP
Ha baHkaTa, B kOMTO [JOroBOP®T € CKIYEH, cnea noanMcBaHeTo
My OT BCWMYKM cTpaHu. [lpu noanucBaHe Ha [oroBopa
aucTtaHumoHHo nocpeacteom KEI, eksemnnsapbT oT [orosopa
ce npepoctaBs Ha OnpaBomoLLeHUsa gbpXaTten n TuTynaps B
eneKkTpoHeH Bua 4pe3 nnatdopmata wAM  MOOUITHOTO
NPUNOXeHNe Ha CbLOTBETHUS OOCTABYMK Ha YOOCTOBEPUTENHU
ycnyru.

3. (N3m., B cuna ot 02.08.2021 r.) OnpaBomoOLLEHUSAT

ObpxaTten Moxe a n3sbplusa ¢ Kaptata cnegHute nnaTtexHu u
HennaTexHu onepauun:

3.1. (W3m., B cuna ot 11.05.2020 r.) TerneHe Ha napwu B 6pon
ypes TepMuHanHu yctponctea ATM 1 TepMuHanHn ycTponctea
3a camoobcnyxBaHe, 0603Ha4YeHu ¢ Noroto Ha baHkaTa;

3.2. TerneHe Ha napv B 6poi Ypes3 TeEpMUHANHK YCTpPOMCTBa
Mnoc;
3.3. nnaiiaHe Ha CTOKM U yCIyrn B TbProBCku 06ekTn upes

TepMuHanHu yctponctsa [10C;

3.4. (N3m., B cuna ot 02.08.2021 r.) nnawjaHe Ha KOMyHarnHu
ycryrm v usBbpliBaHe Ha Apyrn onepaumun upes WHTepHeT

G Postbank

nnartdgopmu 3a nnawaxusa (ePay.bg, Ebg.bg u ap.); nnawane Ha
KOMyHanHu ycnyrm Ha ATM ycTpoicTea; nnataHe Ha KOMyHarnHu
YyCAYr1M U Ha MECTHW AaHbUM M TakCu Ha W TepMUHAamHW
ycTponcTBa 3a camoobcenyxsaHe, ob603Ha4yeHn C Noroto Ha
BaHkaTta; nnawaHe Ha KOMyHanHW ycryry Ha 6aHkomatn Ha
Bopuka (4pes ycnyraTta B-Pay);

3.5. nnaiiaHe Ha CTOKM 1 ycnyru B IHTepHeT;

3.6. npeBoA Mexay CMEeTKM Ha TepMWHanHuW ycTpomncTea
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (M3m., B cuma ot 02.08.2021 r.) noracABaHe Ha
3abIMKEHUs N0 KPeAUTKH, OTNycHaTy oT baHkaTta 1 no kpegnTHM
KapTu, usgapeHu ot baHkaTa, Ypes TepMMHANIHO YCTPOMCTBO 3a
camoobcnyxsaHe o6o3HadveHa ¢ noroto Ha baHkaTa;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeouT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxBaHe obo3HaveHa ¢
noroto Ha baHkara;

3.9. (N3m., B cuna ot 01.01.2026 r.) BbTpeLLUHOOaHKOBU U
MexaybaHKoBU u3xoadLm NpeBoan KbM CTpaHn oT EBponencko
MKOHOMMYecKo npocTpaHcTBo (EWI) B eBpo, Mexay cobcTBEHN
CMETKM, KaKTO 1 KbM CMETKM Ha TpeTu nuua 4Ype3 TEpMUHArHO
YCTPOWCTBO 3a camoobcnyxsaHe, 0603Ha4YeHO C Noroto Ha
BaHkaTa;

3.10. (MpeguweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBOMHM W APYrM NNAaTeXHW W HennaTexHW onepauuu;
npomsiHa Ha MNNH ypes TepmunHanHu yctponctesa ATM unu ypes
TepMUHanNHM ycTponcTBa 3a camoobcnyxsaHe, 0603HayYeHn ¢
noroto Ha baHkarTa;

3.11.  (MpeauweH 3.8, n3m., B cuna ot 02.08.2021 r., nsm., B
cvna ot 01.01.2026 r.) BHacsiHe Ha napu B Opon B €BpO 4pes
TEpPMUHAaNHM yCTPOWCTBa 3a camoobcnyxBaHe, 0603HayYeHn ¢
noroto Ha baHkata unu ypes TepmuHanHu yctponctea ATM,
cobctBeHocT Ha baHkata, cneumanHo o0603HayeHu, Ye
npepnarat ycnyrata “BHocka Ha 6aHkomat®;

3.12.  (Hos, B cuna ot 02.08.2021 r.) ngeHTMdmrKaumsa Ha
KaptogbpxaTtens kato knueHT Ha BaHkaTa ype3 TepmuHanHo
yCTPOMCTBO 3a camoobcnyxsaHe, 0603HayeHO C MOroTo Ha
BaHkata, 3a uenuTe Ha nNon3saHe Ha ycnyraTa JurutanHa soHa
3a ekcnpecHo 6aHkupaHe“.

3a. (Hos, B cuna ot 16.10.2024 r.) KapTtoabpxartensaT mma
Bb3MOXHOCT Aa aurmtanusvpa KaptaTta n ga s nsnonssa 4pes
MobOuneH enekTtpoHeH nopTtdenn (,MobuneH nopTdenn)
npegnaraH 1M nogabpxaH oT baHkata unu OT TpeTo nuue,
pasnuyHo oT baHkaTa (BbHLIEH [OCTaB4YMK) 3a LEennTe Ha
M3BbpLIBaHE Ha TpaHcakuMvM MOCPEACTBOM AurMTanvavpaHa
KapTta. baHkaTa o6siBsiBa noaabpxxaHute MobunHu noptdennn,
npeanaraHy oT BbHLIHM AOCTaBYMLM, HA MHTEPHET CTpaHuuaTa
cW Ha agpec www.postbank.bg. C gurutanusmpaHara kapta morat
Oa ce nsBbplBaT 6e3KOHTaKTHU TpaHcakuum Ha TepMuHanHo
yctponicteo MOC unu ATM B cTpaHaTta 1 B Yy0OKMHa, KakTo 1 3a
n3BbpLlUIBaHe Ha TpaHcakumu B MIHTepHeT 6e3 npuchCcTBUE Ha
KapTaTa, no HaunHa, No KOMTO Ce M3BBbPLUBAT TE3M TpaHcakumu
c dwmsnyeckata Kapta. lNpu gurmtanuampaHe Ha KapTtaTta, B
OONblHEHME KbM HacTosilmMTe oOWM ycnosusi, ce npunaraT
Ycnosusata Ha HOpobGank Bwvrrapus“ Al 3a nonseBaHe Ha
0aHKOBM KapTM 4Ype3 MoOOWNeH enekTpoHeH nopTgensn,
OOCTbNHM B OaHKOBUTE CanoHM M Ha AbAroTpaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6Gadkata www.postbank.bg, B
CbOTBETCTBUE C U3nUCKBaHUATa Ha § 1, T. 8 oT JdonbnHuTenHuTe
pasnopeabu Ha 3MYMNC. Ako CbOTBETHMSI [OOCTaBYMK Ha
Mo6unHua nopTdenn npunara cBOM yCrnoBus 3a Non3BaHe Ha
Mo6unHusa nopTdern, Te CbLLUO ce npunarat cboTBeTHO, 6e3 aa
OTMEHAT wunu 3amecTtBaT HactoswmTe OOWM ycnosua U
YcnoBusaTta 3a nonseBaHe Ha 0aHKOBM KapTu 4pe3 MobOuneH
€reKTPOHEH NopTdeiin, NOCoYEeHN B MPEAXOAHOTO N3pEYEHME.
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4, (N3m., B cuna ot 01.01.2026r.) TpaHcakumute/
onepauuute no un. 11.3.1, un. 11.3.2, un. 1l 3.3. ,un. 1.3.4 n un.
11.3.5 morat ga 6bAaT M3BBLPLUBAHM B CTpaHaTa M B 4yxbuHa
ype3 TepmuHanHu yctponictea — ATM, TNOC, TepmuHanHu
YCTPOMCTBa 3a camoobCnyxBaHe, O3Ha4YeHU C TbProBCKUTE
3Haum (Mapku, nora) Ha CbOTBETHaTa MeXxayHapoaHa KapToBa
opraHumsauma — Visa, Mastercard, kakto n 4pe3 BUPTYyanHu
TepmuHanHu yctponctea MOC. Onepaumute no un. 11.3.9, un.
11.3.10, n un. I11.3.11 moraT ga 6baaT M3BbLPLUBAHN €OUHCTBEHO
Ha TepMuHanHu yctponctea ATM 1 TepMuHanHM ycTporucTea 3a
camoobcnyxBaHe Ha baHkata Ha TepuTopusita Ha Peny6nuka
Bwnrapus, ¢ usknioyeHne Ha crnpaBka 3a HanNU4YHOCT MO CMeTKa,
KOSATO MOXe Aa Obae M3BbplUeHAa U Ha ApYrM TepMUHanHW
YCTPOMCTBA.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHWe Ha
HdonbnHutenHuTe cMeTkn, cBbp3aHu ¢ KaptaTa, morat ga 6baat
M3BBbPLUBAHW €AWHCTBEHO CNeAHUTE TpaHCaKLuK:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHWTENHWTE CMETKM CaMO 4pe3 TepMMUHaIHU
yctponictea  ATM N TEpPMUHANHK ycTponctBa  3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkara;

5.2. (M3m., B cuna ot 11.05.2020 r.) npexebpnsHe Ha
cpeactea mexay cmeTkv (CmeTkata v JONbNHUTENHN CMETKN)
camMo 4pe3 TepMuHanHu ycTtponctea ATM u TepMuHanHu
YCTpOWCTBa 3a camoobcnyxBaHe, cobcTBeHOCT Ha baHkaTa.

6. (N3m., B cuna ot 02.08.2021 r.) Mpunoxmmute Kbm
TpaHcakumuTe/onepaumnte ¢ Kaptata wn Kbm ycnyrute,
poctbnHn 3a KapTogbpxatenu, TakcM W KOMWUCMOHHM Ha
BaHkaTa, kakto M npunoxumute KkbM KapTata numutn 3a
onepaumn (B T.4. NUMWUTK 3a ycnyraTta ,JdurutanHa 3oHa 3a
ekcnpecHo GaHkunpaHe®) ca nocoveHu B TapudaTa (CbOTBETHO
3a (M3MYECKM WNN  OPUMOUYECKM §Mua), OTHOCUMA KbM
uzgaBaHeto M obcnyxkeBaHeTo Ha AebutHute Kaptm U
npencrtaensBawia HepasgenHa dact ot [orosopa. OcBeH
TakcuTe MO MPEeaxo4HOTO uM3pedeHune, 3a obcnyxBaHe Ha
dupmMeHa aebnTHa KapTa ce 3annaiwa MecevHa Takca B pasmep
CbrMnacHo npunoxumara Tapuda, KosSTO ce Hayucnsaea B Kpas
Ha edHOMEeCeYHUs nepuofd, 3a KOWTO Tasu Takca ce OTHacs.
CTtpaHuTe foroBapsT, Ye aevictealwarta Tapuda ce npegocTtass
Ha cnegHusa ObNroTpaeH Hocuten-MIHTepHeT canta Ha baHkaTta
www.postbank.bg. C nognucesaneTo Ha [JoroBopa TuTynsapsT Ha
cmeTka n OnNpaBOMOLLEHVAT AbpXKaTen Aeknapmpar u3pu4Ho, ye
ca 3anosHatM ¢ Tapudata m npuemart Ta Aa ce npunara B
OTHOLLEHMATa um ¢ baHkaTa, cBbp3aHy € HACTOALLMSA OrOBOP U
npunoxnmMmmTe kbM Hero O6LM yCnoBuMS, BEOHO C BCUYKN HENHU
W3MEHEHUS U OOMbIIHEHUS, OCBLLECTBEHM MO peaa Ha Obwute
ycnosus n Jorosopa. VMHdopmaums OTHOCHO CTOWMHOCTWUTE Ha
npunoxmmust ot baHkaTta OOMEHeH KypC € HanuyHa Ha
ObnrotpaeH Hocuten — WHTepHeT canTta Ha baHkaTta
www.postbank.bg, kakto n B GaHkoBuTe canoHu. O6MeHHUTE
KypcoBe, MPUIMOXMMU  OT  MEeXOYyHapoaHUTE  KapToBuM
opraHusauumn Visa Europe un Mastercard Europe, ce
npenocTaBsT Ha AbAroTpaeH HocuTen - VIHTEpHeT caiita Ha
Bankata www.postbank.bg, konTo cbabpXa IMHKOBE KbM

MHTepHeT  calToBeTe Ha  MexayHapoaHuTe  KapTOBM
opraHusaumu.
6.a. (W3m., B cuna ot 02.08.2021 r.) Tutynsp Ha cMmeTka,

KOUTO He e noTpebuten no cmucbna Ha 3MYMNC wuma
Bb3MOXHOCT [ia Noco4Ba NMMuTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo GaHkupaHe 3a KapTta npu 3asBsiBaHe Ha
ycnyrata, Kakto M Aa M MPOMEHsA BMOCMNEeACTBME 4pe3
[enosvpaHe Ha NMUCMEH OOKYMeHT no obpaseu Ha BbaHkata B
HeuH (prHaHCOB LeHTBP. MocoyeHnTe OT TUTynsapsa Ha cmeTka
NMMUT B HUTO €AMH MOMEHT He MoraT fa HagsuwasaT
MakcMMarnHo paspelleHute oT BbaHkata numuTu 3a ycnyrata
.urmtanHa 3oHa 3a ekcnipecHo 6aHkvMpaHe“ cbrmnacHo
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AencreallaTa n npunoxuma Tapuda (CbOTBETHO 3a PU3NYECKM
UnNu IOpUaNYeCcKNn nuua) OTHOCMMa KbM  U3AaBaHETO MU
ob6cnyxBaHeTo Ha Kaprtata. 3a Bcska npoMsiHa Ha NMMMUTK 3a
ycnyrata ,[urmtanHa 30Ha 3a ekcnpecHo GaHkupaHe*
WHULUMMpaHa oT TwuTynaps Ha cmeTka ce 3annaiwia Takca
cbrnacHo npunoxumata Tapuda Ha baHkara.

7. (M3m. B cuna o101.01.2026 r.) Ycnyrata ,BHocka Ha
©6aHKkomaT" npeaocTaBs Bb3MOXXHOCT 3@ BHACsIHE Ha napu B Gpow
B €BpO 4pe3d TepmuHanHu yctponcteo ATM wnu 4pes
TepMMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHu ¢
noroTo Ha baHkara, kaTo NPUNOXNMK ca crnegHUTe YCrnoBus:

71. (MW3m.,, B cuna ot 01.01.2026r.) CneumanHo
o0603HaveHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha 6GaHkomaT®, Kakto U
TepMuHanHWTe yCTPOMCTBa 3a camoobCnyxBaHe npyemart camo
WCTUHCKM, HenoBpeaeHn GaHKHOTM ¢ HoMUHan ot 5, 10 20, 50,
100, 200 n 500 eBpo, KaTO NPV NOCTABAHETO UM B YCTPONCTBOTO
ce usBbpLIBa nNpoBepka. HenctMHckn u npenpaBeHn GaHKHOTM
ce 3aabpxaT B TepMMHanHoto yctponctso ATM/TepmuHanHo
YCTPOWCTBO 3a camMooOcnyxBaHe, He ce oTpas3sBaT KbM
BHOckaTa no CmeTkaTa n 3a Tax baHkaTta He ObmKu 3amsiHa C
Apyrn 6aHkHOTM n/vnn gpyro obeslweTeHve.

7.2. (U3m., B cuna ot 02.08.2021 r.) 3a Bcska BHocka Ha
©aHKoMaT/TepMnHaNHO YCTPOMCTBO 3a camooObcnyxBaHe, OT
TEPMUHANHOTO YCTPOWCTBO Ce pasneyaTBa pasnucka C
NOTBBbPXKAEHME U JaHHM 32 U3BbPLUEHATa TpaHCaKumMsi, B ToBa
yMcrno 3a obLo BHeceHaTa Cyma, KakTo U 3a HanuMyHocTTa no
CwmeTkata crnef TpaHcakuusita. [pu BHOCKa, HamnpaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pasnucka Ha xapTueH HocwTen, KaptoabpxaTenat moxe Aa
n3bepe Aa nonyyn enekTpoHHa benexka, KOSTO ce nanpatua Ha
€neKTPOHHWS My afpec, npegocTtaBeH Ha baHkaTta.

7.3. [enosupaHnte cpegctea noctoneat no CmeTtkata u
yBenuyaeat pasnonaraemarta n HanunyHocT. OTpassiBaHeTo Mo
6anaHca Ha CwmeTkaTa ce wu3BbplwBa He3zabaBHO cnepn
M3BbPLUBAHETO Ha BHOCKATA.

7.4. (N3m., B cuna ot 11.05.2020 r.) Cnopen TexHu4ecknTe
Bb3MOXHOCTU Ha TEPMUHAINHOTO YyCTPONCTBO
ATM/TepMMHanHoOTO yCTPOMCTBO 3a camoobcenyKBaHe, KOUTo ce
n3nuceaT Ha HEeroBUsl eKpaH:

a/ B ATM/TepMumHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe MoraT fa ce NOCTaBsAT €AHOBPEMEHHO [0
onpeneneH MakcumaneH 6pol GaHKHOTM C efgHakbB WU C
pasnuyeH HoMuHan.

o/ ATM/TepMMHaNHOTO YCTPOWCTBO 3a camMoobcCryXBaHe
npuema onpegeneH MakcumaneH G6poit GaHKHOTW, C eAHaKbB
W1 ¢ pasnuyeH HOMWHar, 3a BCsika OTAeNHa BHOCKa.

7.5. (N3m.,, B cuma ot 02.08.2021 r.) BHocka Ha
6aHKoMaT/TepMMHANHOTO YCTPOWCTBO 3a caMoobcenyXBaHe no
CmeTka BbB BanyTa pasnuyHa oT Banytata Ha CmeTkata ce
npesanyTupa BbB BanytaTta Ha CMeTkaTa no NPUIoXMMms Kacos
obmeHeH Kypc Ha baHkaTa B 4eHsi Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. (N3m., B cuna ot 11.05.2020 r.) Cnepn noctaBsiHETO Ha
6aHKHOTUTE B TEPMUHANHOTO YCTPOWCTBO MOXe Aa ce nsbepe n
(OYHKUMS 3a OTKa3 OT TpaHcakuusaTa, nNpy KOeTo ce BpbLuaT
cbwnte GaHkHOTW. Cnen NOTBLPXOEHWE HA TpaHcakuusTa
OaHkHOTUTE He noanexat Ha BpbuwaHe. [Mpu Hanuvumve Ha
HEUCTUHCKW  UNKM  npenpaBeHn OGaHKHOTM  TepMUHANHOTO
YCTPOWCTBO M 3agbpixa.

I1l. U3pgaBaHe u nogHoBsiBaHe/ Nnpev3faBaHe Ha kapTa

1. baHkaTta n3gaBa Kaptata cbC CPOK Ha BanuAHOCT,
KOMTO M3TU4a B MOCNedHMs AeH Ha Meceua OT roauHara,
oT16ens3aHn BbpXy Hesl.
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2. KapTaTta e cobcTtBeHocT Ha BbaHkaTa 1 e npegocTaBeHa
3a nonseaHe Ha OnpaBOMOLLEHUS ObpPXKaTeN, KOUTO € ANbXKeH
0a € nons3sa camo JIM4YHO.

3. (N3m., B cuna ot 16.07.2018 r.) BaHkaTa n3paBa u
npegasa Ha  OnpaBoMmowleHWss  AbpXaTten  WnuM  Ha
YNBAHOMOLLEHO OT Hero nuue ¢ nbiAHOMOWHO no un.lil.11.
KapTtaTa B cpok go 10 gHu oT ckniodBaHeTo Ha [JoroBopa.

4, BegHara cneg nonyyaBaHeTto Ha Kaprtata wu
3aneyatanma nnmk ¢ MAH, OnpaBomolueHVAT Abpxaten e
onbxeH ga npoeepu: a/ uenoctta Ha nnuka ¢ MMUH n
CbOTBETCTBMETO Mexdy HoMepa, oTrnevyataH BbpXy fuuesaTa
cTpaHa Ha KapTata, n nocoyeHaTa yacT oT HoMmepa Ha KapTaTa
(6e3 koHTponHuTe uucna) B nnuka ¢ NWH; 6/ cboTBeTCTBNETO
mMexay 3asBeHoTo B [loroBopa u3nucBaHe Ha WMeHaTa Ha
OnpaBsowmoLleHns Abpxaten Bbpxy KaptaTta n HaunHa, no KOMTo
nMeHaTa Ha OnpaBOMOLLEHNS AbpXaTen ca U3NMCaHu BbPXY
nonyyeHata Kapta. lpun cbOTBETCTBME HA TOPHUTE AaHHW
OnpaBoMOLLEHUAT AbpxaTen crnegsa fda ce noanvie Ha
onpefeneHoTo 3a LuenTta MAcTo Bbpxy KapTaTta.

5. (N3m., B cuna ot 13.04.2018 r.) NMpu HecvoTBETCTBME
Mexay HoMepa, oTnevyaTaH Ha nuuesarta cTpaHa Ha KapraTta, u
TO3Kn, nocoyeH B nnuka ¢ MUAH, w/unum npyu HecbOTBETCTBUE
Mexay 3asBeHoTOo B [loroBopa M3nuMCBaHe Ha uMeHaTa Ha
OnpaBomolLeHNst AbpxKaTen Bbpxy KapTtaTta u HaunHa, no KouTo
umeHaTa Ha OnpaBOMOLLEHUSI ObpPXATen ca U3NUcaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHMAT AbpXaTen e ObXeH
He3abaBHO pga BbpHe Kaptata Ha badkata. baHkaTa 3a
cobcTBeHa cmeTka npegnpuema Heobxooumute OEeNCTBUS 3a
OTCTpaHsiBaHe Ha HecbOoTBeTCTBMETO B cpok Ao 10 gHm oT
BpbLyaHeTo Ha KapTaTa.

6. (Hoe, B cuna ot 13.04.2018 r.) MNpn cbmMHeHve 3a
HapyLlaBaHe Ha uenocTTa Ha nnuka c N1H,

OnpaBOMOLLEHUAT ObpXKaTen e ANbXeH He3abaBHO Aa yBeAoOMMU
baHkaTta no pega Ha yn. VIIIL.8.

7. (Mpeawwen yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwm
n3TnM4yaHe cpoka Ha BanugHoct no uyn. llL1 Kaprtata ce
NoAHOBSIBA 3a HOB CPOK, kaTo Ha OnpaBoMOLLEHUs ObpxaTen
UK Ha YNbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npegaBa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyyu
nogHoeHaTa Kapta, OnpaBomoLLeHVAT gbpxaTten crnensa B
CpoK He no-paHo oT 10 (geceT) AHM Npeau U3TUYaHe Ha CpokKa Ha
BanugHocT Ha Kaprtata ga npepage Ha bankata Kaprtata ¢
M3Tu4all CpoK Ha BanuMAHOCT M Aa MOoNlyyu HoBaTa Cu KapTa
TNINYHO MMM Ype3 YMbITHOMOLLEHO OT HEero nuue ¢ MbIIHOMOLLHO
no yn.lll.11. Ctapata nnactvka ce yHuLl0XaBa B NPUCHCTBMETO
Ha OnpaBomolleHns abpxaTten. [lpu nonyyaBaHe Ha
nogHoseHata KapTta ce npunaraTt cboTBeTHO yn. 111.4 n un. 111.5.
Mpu nogHoesBaHe Ha KapTaTa baHkaTta He nsgasa HoB MNVH-kog
Ha OnpaBomolueHus abpxaten. Korato kaptaTta ce npensgaea,
BbaHkaTa nspgasa HoB NVH koa.

8. (Mpeavwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTta He ce nogHoBsiBa/npen3gasa B CrieQHUTE criyvyau:

8.1. C KaptaTa He ca u3BbpLUeHM onepauun 3a nepuog ot
120 OHW, npegu parara Ha CUCTEMHO
noaHoBsIBaHe/MpensaaBaHe;

8.2. Kaptata e OnokMpaHa KbM JataTa Ha CUCTEMHO

noaHoBsIBaHe/npensgaBaHe, He3aBMCUMO OT OCHOBAHMETO 3a
OnokupaHe;

8.3. OcHoBHaTa cmeTka € OrokupaHa Ha OCHOBaHMe 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaHE, BOAEHE U 3aKpuBaHe
Ha GaHKOBM CMETKM Ha hn3nyeckmn nmua, CboTBEeTHO Ha un. IV.27
oT OY 3a CMeTKM Ha IpUaNYecKn nmua;

8.4. (OTMm., B cuna o1 13.04.2018 r.);
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8.5. Mpean pgatata Ha  CUCTEMHO  MoJHoOBsiBaHe/
npeusgaBaHe Ha Kaprata ca npegnpuet [OeWcTBus 3a
npekpaTaBaHe Ha [1OrOBOPHUTE OTHOLUEHUS OT HAKOA OT
cTpaHuTe no [orosopa.

9. (OTtm., B cuna o1 13.04.2019 1)
10. (OTtM™., B cuna o1 13.04.2019 1)
11. (MpeauweH un. 111.10, n3m., B cuna ot 16.07.2018 r.)

MspnapneHata Kapta, kakTo 1 Bcsika criegpawia Kapra, kosaTo e
6boe uv3gageHa 3a  3amMsHa WM MOAHOBSIBaHe  Ha
nbpBOHayanHarta, ce npepasa nu4HO Ha OnpaBoMOLLEHMS
Abpxaten wnM Ha YNbIHOMOLWEHO OT Hero nuue ot
YMBAHOMOLLEH CryxuTen Ha baHkaTa BbB PMHaHCOBUSA LIEHTBP,
B KOMTO e ckrtoveH [loroBopsT, unv B Apyr (OUHaHCOB LIEHTHP,
nocoyeH n3puyHo ot OnpaBoMOLLEHNSA AbpXaTern.

11.1. B cnyyan 4e OnpaBoMOLIEHNAT AbpxaTen 3assu
nonyyasaHe Ha mnogHoBeHa/npeusgajeHa Kapta B apyr
dvHaHCOB LeHTbp Ha baHkata cned gatata Ha CUCTEMHO
nopgHossaBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa, KaTto
cbbupa Takca B pa3mep, nocoyeH B Tapudarta Ha baHkata, 3a
KoeTo TUTynApAT Ha CMeTKa AaBa CBOETO Cbrnacue.

11.2. (HoB, npeguweH TekcT Ha un. lll.11.1, B cuna ot
02.02.2021 r.) MNpu noanuceaHe Ha [oroBopa AWCTaHLMOHHO
nocpegctsom KEI, kakto U B crnyvyam Ha WM3pUYHO MUCMEHO
uckaHe ot cTpaHa Ha KapTogbpxaTtens, Kaptata moxe ga 6bae
JOoCTaBeHa IMYHO, C Kypuep Ha akTyanHuss agpec 3a
KopecnoHaeHums, nocoyeH oT Kaptogbpxatens. [Npu goctaeka
Ha kapTaTa C Kypuvep ce AbIDKM Takca CbINacHO npunoxmmara
Tapuda Ha baHkata. lNpu goctaBka Ha Kaptata c Kypwuep,
Kaptata moxe pa ©Obae nomydeHa camMo JMYHO  OT
OnpaBomolleHunss gbpxaten. NMonyyaBaHeTo Ha Kaprata ce
yAoCTOBEpPsiIB2 C MNOAMUCBAHETO Ha MpOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHMAT ObpXaTten
Jeknapupa, 4ye € yBeJOMEH, Ye npu OOCTaBsiHE Ha kapTaTta C
Kypuep, nocnegHust e onpasomolleH oT baHkata ga usncka
nunyHaTta kapTa Ha OnpaBoMOLLEHUSA ObpXaTen 3a uenute Ha
yAOCTOBEPSsIBAHE HA HErOBaTa CaMOSIMYHOCT, KaKTo U Aa BnuLle
nuyHUTE My AdaHHu (ume, EMH n Homep Ha nuyHa kapTa) B
ToBapuTenHuuata 3a LUenuTe Ha YyOOCTOBepsiBAaHE Ha
nonyyaBaHeto Ha Kaprtata. OnpaBOMOLLEHUST AbpxaTen
noema pucka oT Henosny4aeaHe, CbLUECTBYBALL NpU NpeaaBaHe
Ha KapTtaTa no Kypuep, ako He e Aeknapuparn TO4YHUS Ccu agpec
npen baHkaTta nnu He e yBegomnn baHkaTa cBOeBpeMeEHHO 3a
npomMsiHa Ha agpeca. B cnyvyante no npeaxoaHOTO M3peyeHue,
KypvepbT Bpblua kapTaTa Ha baHkaTta 1 ce npunarar ycrnosusTa
Ha un. l11.12. no-gony.

12. (MpeguweH yn. 111.11, nam. B cuna ot 02.02.2021 r.) B
crnyya Ha npefaBaHe Ha kapTaTa Ha MbIHOMOLUHMK, TOW
cnenBa Aa e YnbiIHOMOLLEH C U3PUYHO MUCMEHO MbIIHOMOLLHO,
OTroBapsLLO Ha CNeaHNTE U3NCKBAHMS:

1) [MbAHOMOWHO € HOTapuanHo yOoCTOBEpsiBaHE Ha
noanuC WNW Ha noaNuUC W CbAbpXaHwe, 3aBepeHo OoT (a)
6bnrapcku HoTapuyc cneg mecel, ma 2016 r. unu (6) 3aBepeHo
B 6bnrapcko OVMNIIoOMaTU4ecKo unm KOHCYTCKO
npeacTaBUTENcTBO B YyxOuHa v npefctaBeHo B baHkaTta 3a
NMbpBM MBbT B CPOK A0 1 (e4Ha) roavHa oT AaTa Ha 3aBepsiBaHETO
Mmy;

2) [MbRHOMOLIHO no HEeWH obpaseu, noanucaHo
€[HOBPEMEHHO OT YMbMHOMOLUMUTENS U YMTBIHOMOLLEHOTO Nuue
npen HeWH cnyxuTen;

[MbAHOMOLLHOTO ce npeAcTaBs OT MbSIHOMOLLHUKA B OpUriHan,
3aegHO C BanungeH [OOKYMEeHT 3a Herobata CaMOJIUMYHOCT.
baHkaTa nma npaBo Aa noucka ga nony4v u3pnuyHoTo NMCMEHO
noTBbpPXAeHne Ha BanuMaHOCTTa Ha MNbJIHOMOLWHOTO OT
YNbJIHOMOLLUTENA, aKO TO HE € NoANNUCaHOo npea HEUH CIy>XUTern,
KakTo 1 Oa M3BbLPLIN NpoBepka Ha NMbJ/IHOMOLLHOTO B PErNCTPU,
00 KOUTO Mma pernameHTupaH OoCTbil. BbaHkata uma npaso Oa
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OTKaXXe [fa mnpuemMe MbIHOMOLHO MpU HECLOTBETCTBME C
U3nCcKBaHMATa N 3a paboTa C MbIHOMOLLHW, KaTo, HO HE CaMmo:
ako no HewHa npeueHka obxBaTbT Ha NpeAcTaBUTENHaTa BNacTt
Ha YMbMHOMOLLEHOTO nuue He e pJdeduHMpaH HACHO U
HeJBYCMUCIEHO; akO B MbJTHOMOLLIHOTO € YrOBOPEHO YCroBue 3a
npekpaTsiBaHe npaBaTa Ha MbMHOMOLLHMKA MMM ycnoBue 3a
U3NbIIHEHME, KOETO € M3BBbH KOHTpOoNna W UnmM ako Mno HerHa
npeueHka cb3gaBa 3aTpyAHEHUA U3BbH OOMYaMHOTO 3a
OTKpMBaHe unu obCrnyXBaHe Ha CMeTKa; ako He Moxe fAa
NpPOBEPN MbIIHOMOLLHOTO B CbOTBETHUTE PErMCTPU, OO0 KOUTO
uma pernameHTUpaH OCTbIM; ako He MOXe Aa MNoryyy U3pUYHO
NMCMEHO NOTBBbPXKAEHUE 32 BanNMAHOCTTa HA MbSTHOMOLLHOTO OT
YNbIHOMOLWIMTENSA; MPU CbMHEHME 3a pPedoBHOCTTa Ha
MbAHOMOLLHOTO MMM 3a HenpaBOMEpPHW AENCTBUS UNU ApYro
noao6Ho.

C nognuceaHe Ha [oroBopa, OnpaBOMOLLEHUAT AbpXaTen
Jeknapuvpa, 4ye e yBeJOMEH U Ce cbInacsiBa, Ye B Cryyan Ha
npenaesaHe Ha Kaptata ot BaHkata Ha NMbAHOMOLLHMK, HOCUK
BCUYKM pPUCKOBE OT HenonyyaBaHeTO W MO BWHA Ha
MbAHOMOLLHMKA, KaKkTO W OT €eBEHTyanHO W3BbpLUBaHE Ha
onepauuu c Kaptata oT MbNIHOMOLLHUKA UMK OT TPETO N1ue.

13. (MpeawweH un. 11.12, nam. B cuna ot 02.02.2021 r.; )
M3papeHata KapTa ce cbxpaHsBa oT baHkaTa B npogbimkeHue
Ha YyeTVMpu mecela OT JaTaTa Ha u3gaBsaHeTo 1. B cnyvai ve B
TO3n cpok Kaptata He 6bae notbpceHa oT OnpaBomoLLEHUA
abpXarten unm oT ymbIHOMOLLEHO OT HEro NM1LE C MbITHOMOLLHO
no 4yn. 1ll.12 B cboTBETHNS (PMHAHCOB LEeHTbP Ha baHkaTa unu
KypvepbT He ycree aa oTkpve Kaprtogbpxatens Ha NocoyYeHust
agpec 3a kopecnoHaeHuusi, Kaptata ce yHuwoxasa. [pu
yHULLOXaBaHe Ha KapTaTa no pega Ha HacTosiaTa pasnopeaba
OoroBopbT He ce npekpatsBa U1 OnpaBOMOLLEHUST
obpxaten/Tutynapat Ha CmeTka He ce ocBoboxgaeBa oOT
3agbmkeHuaTa My no Jorosopa. B cnyyaute no HacToswwaTa
pasnopenba, OnpaBOMOLLEHUAT ObpxaTen uMMa npaBo Aa
nogage monba 3a usgaBaHe Ha Hoea KapTta cbrn. un. VIIL13.
nnu 3a npekpartsiBaHe Ha [loroBopa cbrnacHo yn. X.1.

Iv. MepcoHaneH ngeHTucdukaumoHeH Homep (MUH)
M_kog 3a Bepudmkauus Ha Kaprata um onpaBoMoOLieHUSA
obpxaren (CVV2/ CVC2). KopmoBa agyma (napona).
CodityepeH TokbH (m-Token Postbank)

1. (M3m., B cuna ot 02.02.2021 r.) KapTtata ce usgaea

3aegHo ¢ yHukaneH [MMH kog, kovWTo ce npejaBa Ha
OnpaBoMOLLEHUST AbpXaTen U YMbITHOMOLLLEHO OT HEro nuue
C MbnHoMoLlHo no yn. l11.12. no eanH oT cnegHUTe Ha4YMHM:

1.1. Upes SMS cwvobuieHne, wusnpateHo Ha MoOGWUneH
TenedoHeH Homep, NOCoYeH NMYHO OT KapToabpxatens npea
BaHkaTa. B TO3M cnyyanm Kaptogobpxatenat wmanpawa SMS
cboblleHne Ha nocoveH oT baHkata HOMep, cbabpXallo
npepoctaBseH My oT baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wusnpateHoto ot Kaptogbpxatens SMS
cbobuieHne, baHkaTta nanpawa SMS cbobleHne, CbabpXKaLLo
MAH. Mpu BbBEXAaHE TPU MBbTU Ha rpeLleH Kof, n3npallaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. Usnpawaneto Ha MNH moxe
na ce pebnokvpa npu obaxpaHe oT Kaptogbpxartens Ha
TenedoHa 3a Bpb3ka ¢ baHkaTa, usnucaH Ha ropba Ha Kaptara,
cnen naoeHTudukauma Ha KaptoabpxaTens. ManpawaHeto Ha
MNH ype3 SMS e Bb3MOXHO camo Ha Homepa, 06cnyxBaHu OT
Gbnrapcku mMobunHu onepatopu. NocoyeHUST B HacTosiwaTa
TOYKa HayvH Ha npepasaHe Ha [IMH He ce npunara npu
nonsBaHe Ha ycnyrata 3a ekcrnpecHo m3gaBaHe Ha KapraTa,
npeanaraHa B onpeferneHn opucu Ha baHkarta.

1.2. B 3anevataH nnuk T[IMH-kogbT ce npepaBa oOT
YMbITHOMOLLEH CrnyXuten Ha baHkaTa BbB (pMHAHCOBMS LEHTBHP
(odouc) Ha BaHkata mnu OT Kypuep Ha akTyanHusi agpec 3a
KopecnoHaeHums Ha OnpaBoOMOLLIEHUS AbpXKaTen, B 3aBUCMMOCT
OT Ha4MHa Ha nosny4vaBaHe Ha KapTata, onpeaerneH cbrnacHo Yrl.

G Postbank

111.11.1. no-rope. C noanuceaHe Ha [JoroBopa OnpaBoMOLLEHNAT
AbpXaTten Aeknapvpa, Ye e yBeJOMEH U Ce CbrnacsBa, Ye B
cny4yan Ha npepaBaHe Ha MNMNH ot baHkaTa Ha MbNHOMOLLHWK,
HOCU BCWYKM PUCKOBE OT HeMoryyaBaHeTO My MO BUHA Ha
MbMHOMOLLHMKA, KaKTO W OT €eBEeHTyanHo uW3BbpLUBaHE Ha
onepauumn ¢ Kaptata OoT NbAHOMOLLUHMKA UNKU OT TPeTo nuue 1

npuema, 4e npegaBaHeto Ha [MMH o1 baHkata Ha
MbIHOMOLLHMKA B 3anevaTaH nAvMK He npeacTaBnsisa
paskpuBaHe Ha NVH Ha TpeTo nuue.

2. MNH-koabT ce u3nonsea eguHcTBeHo ¢ KaptaTta, 3a
KOATO € n3gajeH.

3. OnpaBOMOLLEHNAT ObpXaTen € AnbXeH Aa nasn B

TariHa MWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoaumm
MEpKU Ccpelly Yy3HaBaHeTO My OT ApYyrM nuvua, Kato He ro
cbobLlaBa Ha HUKOrO, He ro 3anvcea Bbpxy KapTtaTta unu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KaptaTa, unv Ha gpyr HocuTen, KakTo
1 [a B3eMe BCSIKakBY Opyrn Heobxoaumm Mepku 3a onasBaHeTo
Ha TanHaTa Ha NWH-koga. [lonyckaHeTo Ha y3HaBaHeTo Ha [MNH-
Koda oT TpeTu nuua, cboOLaBaHeTO MM 3anMcBaHETO My Ha
KakbBTO U Aa 6uno HocuTen npeactaensaeat rpyba HebpexxHocT
OT cTpaHa Ha OnpaBoMoLLEeHUsI AbpXKaTen, KaTo n3bposiBaHETO
He e nsyepnarersnHo.

4. (N3m., B cuna ot 02.02.2021 r.) NMVH kogbT MoOxe Aa
Obae NpomMeHsiH MHorokpaTtHo oT OnpaBOMOLLEHUS AbpXKaTer
ype3 TepmuHanHo yctpowcteo ATM  (BaHkomat) wunu

TEpMMHaANHO YCTPOMCTBO 3a camoobcnyxsaHe ob6o3HavyeHn ¢
noroto Ha baHkata. OT cboOpaxeHMss 3a CUrYpHOCT
KapTogbpxaTenaT cnegsa Aa npomMeHn nbpBoHadanHus MUH
CBOEBPEMEHHO CrneA noslyyaBaHeTo My.

5. B cny4an Yye Ha TepMUHanNHW yCTPOWCTBA, U3NCKBALLM
BbBexaaHe Ha MNMH-koa, 6bae BbBeaeH rpetueH MNMUH Tpy nbth
nocneposaTtenHo, Kaprtata ce O6nokspa 3a MO-HATaTbLUHO
M3Mnon3BaHe Ha yCTPOWCTBA, M3NCKBALLM BbBeXaaHeTo Ha [H
koa. BvamoxHoCTTa 3a nsnonaeaHe Ha KapTtata Ha yCcTponcTBa,
n3nckBalum BbBexaaHeTo Ha [MNH-koa, ce Bb3oOHOBSAABa creq
npeMnHaBaHeTO Ha kapToBaTa cucTema B HOB paboTeH LMKbI
cneq 11:00 yaca Ha cnegBawmsa OeH U cned BbBeXaaHeTo Ha
BepHus NMNH—koa ot OnpaBoMoLLEHNS AbpXKaTen.

6. (U3m., B cuna ot 02.02.2021 r.) B cny4an Ha 3abpaseH
MWH na KaptaTa nnu Ha 3ary6en nnuk ¢ NWH Ha KapTara, kakto
W NPV CbMHEHUS UMW NPeAnonoXeHus 3a y3HaBaHe Ha MNWH ot
TpeTo nuue, OnpaBOMOLLEHNAT abpxaTen Tpsbsa ga yBeaoMu
BaHkaTa no pega Ha 4un. VI8, cnen koeto na nsbepe eaHa ot
crnefHUTe onuMn, KaTo 3a BCSKA OT TSAX AbIKW Takca CbrnacHo
Tapudgata Ha BaHkata: a/ Kaptata ga 6bae npeusgageHa (c
eneKkTpoHHa gocrtaBka Ha NWH upe3 SMS); 6/ [la 6bae n3pganeH
HoB NMWH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koa, kbm KapTtaTta, ce reHepupa wu
yHUKaneH ponbnHuteneH kog (CVV2/ CVC2), «kowto
npeacTtaensiBa  kog 3a  Bepudukaumss Ha Kaptata wu

OnpaBoMoOLLEHMA ObpXKaTeNn U € CbCTaBEeH OT NOCMeaHUTE TpuU
uMgpr OT 4YMCNOTO, OTnevaTaHo B JieHTaTa 3a MNoanuc Ha
Kaptata. OnpaBOMOLLEHVAT AbpXaTen e AbXeH Aa CboOwm
TO3U OOMbJIHUTENEH KO, aKo TaKbB CE U3NCKBA, KakTo U HOMepa
Ha KapTaTa 1 CpoKa Ha HelHaTa BanuaHOCT Npy U3BbPLUBaHe Ha
nnawaHua ¢ Kaptata B UHTepHeT mnu no TenedoH, Korato
Kaptata dwuanyeckm He npucbCcTBa W UHOpmaumusaTa oT
MarHMTHaTa neHTa/dmna Ha Kaptata He €  [gocTbhHa.
CbobLiaBaHeTo Ha Kofa Cryxu 3a ocHoBaHue Ha baHkaTa pa
0[00pu nnNm oTKaXke U3BBLPLLBAHETO Ha CbOTBETHATA onepauus.
8. Mpwu cknouBaHe Ha [loroBopa TUTYNAPSAT Ha cMeTKaTa u
OnpaBoOMOLLEHNAT AbpxaTen noco4ysat B [loroBopa kogoBa
Ayma /napona/, KosiTo Cy>u 3a AONbIHUTENHA MAeHTUdUKaUus
Ha OnpaBomolleHusa abpxaten/ Tutynaps Ha cMeTka oT cTpaHa
Ha baHkata npu noctbnuno no TenedoHa WCKaHe 3a
nony4aBaHe Ha MHOPMaLIMS OTHOCHO M3BbPLUEHM TpaHCaKLMK
¢ KapraTta, HannuHocT no CmeTkata/ [JOMbITHUTENHMU CMETKU U
OnokupaHu cymu. C nognuceaHe Ha Horosopa
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OnpaBOMOLUEHUAT Obpxaten M TUTynspaT Ha cmeTka ce
cbrnacsaBaT ropernocoyeHaTa wuHgopmauuss ga  6bage
npepoctaBsiHa OoT baHkaTta no TenmedoHa Ha nuue, KOeTo €
naeHTndnumparHo ot baHkata kato OnpaBoMOLLeH AbpxaTen
unu TuTynap Ha cMeTka Bb3 OCHOBA Ha MOCOYEHM OT HEro Tpu
umeHa, EMH, Homep Ha KapTta n kogosa gyma no npeaxogHoTo
nspeyeHue. CTpaHute npuemar 3a HeBycMucneHa u 6escnopHa
BCSIKa naeHTMmrKaums, n3ebplieHa ot baHkaTta Bb3 ocHoBa Ha
ropHute AaHHu. OnpaBoMmoLLeHUST Abpxaten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM HeobXoaMMu MepKku  cpeLuy
y3HaBaHETO Ha kogoBaTta AiyMma OT APYrv Nnua, BKITOYMTENHO U
KaTto He s cbobLiaBa Ha HMKOTO M He s 3anMCBa Ha HUKaKbB
Hocuten. Cnepn cknyBaHe Ha OOroBopa, HOBa KogoBa Ayma
Moxe Oa 6bae 3asBeHa OT TuTynsps Ha cmeTkata, unu ot
OnpaBoMOLLEHMA AbpXKaTen CbC CbrnacMeTo Ha TUTynaps Ha
cMmeTkaTa.

9. (N3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbpLUBaHE Ha CbOTBETHATA TpaHCaKuus/ onepauus ce cumMta
[afeHo c M3BbplUBaHeTo Ha geuncteusTta no un. VIIL3. Taka
nogadeHoTo MnaTexHO HapexaaHe He Moxe pa 6bae
OTTerneHo.

10. (Hoe, B cuna ot 29.07.2019 r.) 3a ga wm3BbpLBa
€NEeKTPOHHN OUCTAaHLMOHHN NNATEXHN U HENNaTeXHW onepaumm
B WHTepHeT npu onpegeneHn TbproBuu, Ha KouTo WHTepHeT
cTpaHuunTe ca obosHaveHn ¢ Mastercard Identity Check unu
VISA Secure, e Heobxogumo KapToabpxaTtensT ga nHcranupa
M aktuBMpa MoOUNHO npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce aktmBupa no nckaHe Ha
OnpaBomolleHnst abpxaten 4pe3 ycnyrata Ha baHkaTa
WHTepHeT GaHkupaHe — ,e-Postbank, BkniouMtenHo u upes
BasoBarta pyHKUMOHaNHOCT Ha VIHTepHeT GaHKnpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r.,, oTM. B cuna oT
16.10.2024 )

11. (N3m., B cuna ot 02.04.2021 r.) Kaptogbpxarensar
nony4aBa akTMBALMOHHUTE KOOOBE 3a NPUMoXeHneTo m-Token
Postbank no gga HesaBucumu kaHana: ype3 SMS wunu gpyro
€NeKTPOHHO CcbobLleHne 1 4Ype3 e-mail Ha perucTpupaHute
nnyHo ot Hero B baHkaTa mobuneH TenedoHeH Homep U
erneKkTpoHeH agpec (B M3npateHns e-mail € NoCoYeH 1 NUHK 3a
cBarsiHe Ha NpunoXxeHneTo). baHkaTa He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanuanpaHu oT
KapToabpxatenss Homep Ha mobuneH tTenedoH N eneKkTPOHEH
agpec. AkTyanusaumsi Ha Homep Ha MobuneH TenedgoH wu
€nNeKTpOHeH aapec Moxe fa Obae HanpaBeHa B oUC Ha
baHkaTta.

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aluuTa Ha KaHanuTe, No KOUTo ce
nony4aBaT akTMBaUMOHHWTE Kogdose, KaprtogobpxaTtenar e
ONbXEeH Aa B3eMa MepKM AOCTbMBLT 40 eNeKTpoHHaTa My nowya
npe3 MobMMHOTO YCTPOWCTBO Aa cTaBa C NoTpebuTencko ume u
napona, a 4ocTbnbT A0 SMS 1 Apyrv eNeKTPOHHU CbobLLEeHNATa
My fOa cTaBa Ccnej BbBeXdaHe Ha  CbOTBETHUTE
VMOEHTUMUKALMOHHM [OaHHU 3a OTK/0YBaHE Ha MOOUIHOTO
yctpoicteo (MNH 3a mobunHo yctpoicTBo Mnu BuomeTpuyHu
OaHHNn).

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBupaHe Ha
NPUNOXEHNETO m-Token Postbank ce cyuTa, ye
KapTogbpxatensat um3bupa CbWOTO 3a Cpeactso  3a
noeHTudukauma npen baHkata u 3a noTBbpXKOaBaHe Ha
CbInacMeTo My 3a U3MbJIHEHNE HA €NEKTPOHHU AUCTAHLMOHHMW
nnaTeXxHu M HennaTeXxHW onepauumn kakto ¢ Kaprtara, Taka u
ypes Aapyrute gurMTanHy KaHanum 3a OCTbM OT pa3CcTosiHue U C
aKTMBMPaAHETO My Hapexaa, MpW Hanuuue Ha OpPYro akTUBHO
HeroBo CpeACTBO 3a NoAnuc, CbLOTO Aa 6bae AeperncTpupaHo
ot baHkarTa.

G Postbank

V. CwmeTKa. JonbHUTENHU CMETKHU

1. C Kaprata baHkata npepocTtass
OnpasomolleHnss gbpxaTten pgo CwmeTtkata, oTKputa npu
BaHkaTa no wuckaHe Ha TuTynsps Ha cmeTka. [Mpu U3puyHO
uckaHe OT cTpaHa Ha TwuTynsaps Ha cMeTka MoCpeACTBOM
Kaptata Ha OnpaBomolleHus AObpxaTten ce npefoctass U
AocTbn A0 JonbnHUTENnHUW cMeTku, OoTKpuTu npwu BaHkaTta no
uckaHe Ha TUTynaps Ha cMeTKa.

2. Upes Kaptata morat ga ce u3BbpliBaT TerneHus u
nnawaHus 0O pa3Mep Ha pasnornaraemata HanuyHOCT Mo
CmeTkaTa M eBeHTyanHO NMo [OMbNHUTENHUTE CMETKN Haj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpegeneHute cbrrnacHo [JoroBopa NMMUTK 3a U3MNOM3BaHe Ha
Kaptata ¥ cbOTBETHO Hag Hanu4yHOCTTa, OnokupaHa B
M3NbIIHEHME Ha 3anopHO CboOLleHMe WUnM Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan uve no Cwmetkatal/
OonbnHutenHute cmeTkn ce dopmmpa A[ebutHo cango,
OnpaBOMOLLEHUST ObpXKaTen npu MepcoHanHa OCHOBHa
nebutHa kapTa oTroBapsi 3a noracsiBaHe Ha OpMUPaHOTO
3agbmkeHne no Cmetkarta. [pu nepcoHanHa [OMbIHUTENHA
pebutHa kapta wu  npu  dupmeHa pebuTHa  KapTa
OnpaBoMOLLEHUAT gbpxKaTten u TUTynapsaT no cMeTka OTroBapaT
3a noracsiBaHe Ha opmupaHoTO 3aabrmkeHne no CmetkaTal
JonbnHUTENHUTE CMETKN NPU YCNOBUATA HA CONMAAPHOCT.

3. BaHkaTa 3agbikasa cnyxebHo Cwmetkarta/
JonbrnHUTENHUTE CMETKM CbC CYMWUTE Ha TpaHcakuuuTe,
n3BbpLUEeHM oT ONpaBOMOLLEHNS ObpXaTen Npu U3non3saHe Ha
Kaptata, no pega Ha nMOCTbMBaHE W U3MNbIIHEHWE Ha
CbOTBETHUTE onepauun B baHkaTa 1 0CHETOBOASIBAHETO UM.

4. (N3m., B cuna ot 01.01.2026 r.) TpaHcakumu c Kapra,
M3BbPLUEHM BbB BanyTa, pa3nMyHa oT eBpo, Ce npesanyTupar B
€BpO OT CbOTBETHATa BarnyTa, KaTto Npu MnpeBanyTMpaHeTo ce
npunaraT KapToBu 06MeHHM KypcoBe Ha baHkaTa kbM faTaTta Ha
n3BbpLUBaHE Ha TpaHcakuusaTa, KOUTo ce onpeaensT Ha 6asa Ha
pedepeHTHUTE OOMEHHM KypcOBE Ha CbOTBETHaTa KapToBa
opraHusauusa. Ako Banytata Ha CmeTkaTa, JOCTbIN 4O KOSITO €
ocurypeH 4pes KapTata, He e eBpo, ce U3BbpLUBa NocrneasaLlo
npeBanyTupaHe BbB Banytata no CmeTkaTa, Mo TbproBCKUsi
6e3skacoB oOMeHeH kypc Ha baHkata kbM paTtata Ha
ocyeToBOAsIBAHE  HA  TpaHcakumaTa. WMHdopmaumss  3a
npunoxnMmTe oBMeHHW KypcoBe e HanmumyHa Ha WHTepHet
ctpaHuuata Ha bankata. [datata Ha ocyeToBoAsABaHe Ha
TpaHcakumsiTa ce NocoYBa B MECEYHOTO u3srnedeHune no yn.VIy.1,
cboTBeTHO no V1.2 no-gony.

5. (N3m., B cnna ot 01.01.2026 r.) B cny4yan 4ye BanyTata
Ha CmeTkaTa, JOCTbN [0 KOSITO € OcWUrypeH upes gebutHata
KapTa, € pasnuMyHa OT €eBpO, TpaHCaKuuuTe, W3BBLPLUEHU B
Bbnrapusi, ce npeanyTMpaT BbB Banytata no Cmetkata no
obMeHHUs1 Kypc Ha baHkata B [eHs Ha MW3MbhHEeHWe Ha
CBHOTBETHOTO MNaTeXHO HapexaaHe.

6. C nognuceaHe Ha [JoroBopa TUTynapAT Ha cMeTKa AaBa
cbrracmeTo cu 1 onpaBomoLlLaBa baHkaTta ga cvbupa cnyxebHo
OT Hanu4yHocTTa no CmeTkaTa, KakTo 1 OT Harnn4yHOCTTa No Bcsika
apyra HeroBa cmeTka, oOTkputa B baHkata, BCuYkM cBOMU
N3NCKYEMWN B3EeMaHWsi, BKMOYUTENHO, HO He CaMo, B3emaHus,
Bb3HWKHANM BbB Bpb3ka C M3MNon3BaHeTo Ha KapTtarta, kato
BaHkaTa cnegga ga ro yBegoMsiBa 3a OCHOBaHWETO, Banbopa u
pa3mepa Ha cbbpaHaTa cyma no peaa Ha yn. VI ot HacToswmTe
O6Lwwm ycnosus.

7. C noanuceaHe Ha [oroBopa OnpaBoMOLLEHUAT
ObpxaTen gaBa CcbrnlacuMeTo cu M onpaBomMollaBa baHkaTta aa
cbbupa cnyxebHo OT HanUYHOCTTa MO BCUYKW HErOBM CMETKW,
oTKpuTM npu BaHkaTa, BCUYKM CBOW W3UCKYEMU B3EMAHWS,
BKIMHOUNTENTHO, HO HE CaMO, B3EMaHUs, Bb3HWKHANM BLB Bpb3ka
c usnonseaHeTo Ha Kaptata, kato baHkaTa cnegsa ga ro

AocTbn  Ha
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yBeloMsiBa 3a OCHOBAHMETO, Banbopa v pa3Mepa Ha cbbpaHaTa
cyma no peaa Ha un. VI ot HacTosiwmTe OBLM ycrioBus.

8. (U3m., B cuna ot 02.04.2021 r.) Benykn npomenn Ha
npunoxumMmutTe obMeHHU KypcoBe, ce npunaraT He3abasHO crnef
BMM3aHETO UM B cuna, 6e3 Tutynapat ga 6bae npeasapuTernHo
N3pMYHO YBEAOMSBaH 3a NpomsiHaTta. baHkata HaumcnsaBea Takca
3a npesanytupaHe, nocoveHa B Tapudata. OnpaBoMOLLEHUAT
abpxaten w/vnu TutynapaT crnegsa Aa ce uHdopmupa 3a
npunoxnmmTe obMeHHN KypcoBe Ha VIHTepHeT cTpaHuuaTta Ha
CbOTBETHaTa KapToBa OpraHu3auus, nocoveHa B HacTosiLaTa
cekumsa V.

9. (Hos, B cvna ot 19.04.2020 r.) B cotBeTCcTBUME C Un. 3a
oT PernamenT (EC) 2019/518 Ha EBponerickua napnameHT v Ha
CobBeTta o1 19 mapt 2019 r. 3a nameHeHme Ha PernameHTt (EC)
Ne 924/2009 no OTHOWEHME Ha oOnpedeneHn Takcu 3a
npesrpaHvyHuTe nnawaxdus B Cblo3a UM Takcute 3a
npeesanyTupaHe, Ha MHTepHeT canta Ha baHkaTta Ha apgpec -
www.postbank.bg moxe pa ce nonyun nHcopmanms 3a obwara
Cyma Ha TakcuTe 3a npesanyTupaHe npu onepauuu ¢ KaptaTta,
npeacTaBeHU KaTo MpoueHTHa HagbaBka CNpsiMO MOCNeaHust
HanuyeH pedepeHTeH 0OMEHeH Kypc Ha eBpoTo, NyGnuKkyBaH oT
EBponenckaTa ueHtpanHa 6aHka (ELB).

VI. lMpepoctaBsaHe Ha MHdbopmauus. MeceyuHu
n3BneYeHus
1. (W3m., B cnna ot 06.09.2018 r.) BaHkaTa ce 3agbmkaBa

[a npefocTtass 3a onpeAeneH nepmog oT BpeMe, HO He No-PsaKo
OT BeAHbX MeceyHo, Ha OnpaBoMoLLeHns abpxaTten/Tutynaps,
NUCMEHO MHdopMaLMATa 3a U3BbPLLEHMTE onepauumn, KOSTo ce
Obmku cbrnacHo OY 3a cmeTku u [loroBopa 3a CMeTKa, CKITIoYEH
mMexay Tutynaps u baHkaTa. B cnyyaute, B kouto TuUTynapar
nasa npaBo Ha OnpaBOMOLLEHVS ObpXKaTen Aa ce pasnopexia
C Hanu4yHOCTUTE MO HeroBaTa CMeTKa NocpeacTBOM AebuTHaTa
kapTa, TuTynapaT onpasomoLlaBa baHkaTa n gaBa cernacmeTo
cn T4 ga npepoctaBa M Ha OnpaBoMOLLEHMS AbpXxaTtern
nHbopmMauuaTa, gbmkuma cbrinacHo QY 3a cmeTku n [loroBopa
3a cmeTka mexay Tutynsaps v BaHkaTa, 3a u3BbplUIEHUTE C
KaptaTta onepauun/TpaHcakuum, Kakto U gpyra umHdopmauusi
OTHOCHO HanuWyHocTUTe W ABWXeHneTo no CwmeTkaTa/
[onbnHUTENHNTE CMETKM, KOATO NpeAcTaBnsBa 6aHkoBa TarHa.
2. baHkata wu3gaBa w  wm3npawa BCekM Mecel A0
KapToabpxxatenu Ha aebutHa kapta Debit Mastercard World
ypes enekTpoHHa nowa MeceyHo n3BreveHve, KoeTo 0TpassaBa
BcuYkM TpaHcakuum ¢ KapTtaTa, KakTto 1 BCMYKM ApYry onepaumu
Ha KapToabpkaTens, uU3BbpLUEHN NPE3 CbLOTBETHUS MeceyeH
OTYETEH Nepuoa, NOCOYEH B U3BMEYEHUETO, NO-CrneumnanHo: (a)
BCMYKM TpaHcakumu, 3a KOUTO € M3non3BaHa AebuTHa kapTa
Debit Mastercard World, nsnbnHenn ot baHkata B pamkute Ha
CbOTBETHUS MeceyveH oT4yeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gebutHa kapta Debit Mastercard World, B TOBa
4Yncno, HO He caMo — OTCTbMKW, 0bsaBeHn oT BaHkaTa unu ot
Tobprosuy; (B) Aatute, Ha KOUTO NocoyeHuTe B 6. a) TpaHcakuum
ca HapegeHu M paTa, Ha KOSATO ca m3nbiHeHn oT baHkarta
(Banbop).

2.1. Mpu oTnpaBeHo uckaHe ot Kaptoabpxartens, baHkata
usnpawia MoBTOPHO MO ENEKTPOHHa Mola Wnu npefocTaBsi
nnyHo B ocuc Ha baHkata aybnukat Ha egHO WnuM noeede
nsnparteHn MeceyHun n3BnedeHus.

2.2. TpaHcakumuTe, KOUTO Cca HapedeHW, HO He ca
nocTbNUNN, pecn. M3NbiHeHn oT baHkata B pamkuTe Ha
CbOTBETHUSI OTYETEH MeCeYeH nepuod, Ce noco4ysaT B
nocnenpawm MeceyHn nssneyeHmsi, CbobpasHoO TEXHUS Banbop.
2.3. BaHkaTa no cBOsi MpeueHka MOXe Aa BKIOYBa M Apyra
uHpopMauus B MeceyHOTO U3BMeYeHUe unu Aa npunara kbm
CbLLOTO peknamMHu CbobLLEHUS N YyBEOOMIIEHNS 3a MPOMOLIUHA,
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ycnyrm v npoaykti Ha baHkata n Ha TbproBcku 0BEKTU, KOUTO
npuemar nnawiaHua ¢ gebutHa kapta Debit Mastercard World u
c kouto BaHkaTa uma cknoyeH OOroBop 3a MpUeMaHe Ha
nnawaHus ¢ NNaTeXXH NHCTPYMEHTMW.

2.4. B cnyya 4ye cneg nocnegHuss MeceyeH OT4YETeH
nepuop, 3a konto baHkata e msgana u msnpatuna MeceyHo
n3BneyeHve, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCaKUMK, He ca HauuCnsiBaHW TakCcu v apyru
pasxoam cbrracHo HactoswmTe Ycnosus, baHkata He nsgasa u
He nanpawa MeceyHn nsBneyeHus.

2.5. B cnysan Ha wm3BbpweHa HoBa TpaHcakums
nocpeactsom kapta Debit Mastercard World cneg kpas Ha
CbOTBETHNS OTYETEH MeceyeH nepuof, baHkaTta Bb30OHOBSABa
n3aBaHeTo U U3npallaHeTo Ha MeceyHnTe N3BMNEeYeHus.

2.6. B cnyyai 4e He e NpegocTaBeH agpec Ha eneKkTPoHHa
nowa 3a wusnpawaHe Ha Mece4yHOTO  U3BNEYEHWE,
KapTo,qbpmaTenﬂ MOXe aa nosnyynm Mmece4yHoTO CU mn3BredveHue
nnyHo B ohuc Ha baHkaTa.

27. (Hoe, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
o6wmTe ycnosus Ha baHkaTta 3a KOHKpeTHaTa CMeTKa, 40 KOSATO
TUTynapaT M3pMYHO e 3asBuMn [OCTbMN 33 W3BbPLUBAHE Ha
onepauwuu ¢ Kaprtara, npu novckBaHe oT cTpaHa Ha TuTynsps, B
cryyan Ye CbWUAT € noTpebuTen no cMucbna Ha 3akoHa 3a
nnarexHute ycnyru W nnatexHute cuctemun (,3MYTNCY),
BaHkaTa My npefgoctaBs BeAHBLX roguwHo 1 6e3nnatHo oTyet
3a BCMYKM HAYUCMEHM TakCu BbB Bpb3Ka CbC CbOTBETHaTa
cmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynspsit Ha
cmeTkaTa He e u OnpaBomolleH abpxaTten no Kaprata moxe
4a 3asBu C NMMCMeH OOKYMeHT no obpasey Ha BaHkata B HeuWH
unHaHCOB LeHTbp npaBo Ha OnpaBomoLleHVs Obpxaten Aa
reHepvpa 4pe3 maluuHa 3a camoobcnyxBaHe, 0603HayeHa C
noroto Ha bBaHkaTta cnpaBku/usBneyYeHne c onpeaeneHa
NnepuoanyHOCT 3a u3BbplUeHM onepauun ¢ Kaptata w/wnu
HanuyHocT no CmeTkaTta, 3a KOeTO AbIDKM Takca CbrracHo
pdencTtBawaTa Tapudarta Ha baHkaTa (CbOTBETHO 3a hM3NYeCcKM
UINN IOPUANYECKM NMLA).

3. (N3m., B cuna ot 11.05.2020 r.) Bcuukm onepauum,
M3BbpLUEHN C u3nonssaHe Ha KapTa 4pe3 TepMuHanHu
yctponctBa ATM, TOC, TepmuMHanHO YCTPOWCTBO 3a
camoobcrnyxBaHe  Cce  peructpupar  aBTOMAatMyHO B
XpoHonornyeH pen ot baHkaTa yYpes onpegeneHn npoueaypu n
TEXHWYECKN CpeacTBa, KOUTO NO3BONABAT CUTYPHO CbXpaHsABaHe
M TOYHO Bb3NpousBexgaHe Ha MHdopMaUMsATa U U3KN4BaT
BCAKa Bb3MOXHOCT 3a HEWHOTO MocnenBallo W3MEHeHue.
3anucBaHuATa Ha BCWMYKM onepaumun, m3sbplleHn ¢ KaptaTa
ype3 TepmuHanHu yctponctea ATM, NMOC wunu TepmuHanHu
yCTPONCTBa 3a caMmoobenyxBaHe, ca CHETOBOAHM AOKYMEHTU No
cMucbna Ha 3akoHa 3a CHEeTOBOACTBOTO M Ce CMATaT 3a BEPHU
A0 AoKa3BaHe Ha NPOTMBHOTO.

4. (N3m., B cuna ot 11.05.2020 r.) MNpu oTka3 ga 6bae
U3MBbIHEHO HapeXaaHe 3a U3MbIHEHVE Ha NnaTexHa onepauus,
OnpaBOMOLLEHUAT AbpxaTten nonyyasa BegHara MHGopmaums
3a 0TKa3a BbB BWA Ha CbOOLLeHVe, MOABSABALLO Ce Ha ekpaHa Ha
TepmuHanHoTo yctponctso ATM,MNOC, TepMrMHanHoO yCTPOMUCTBO
3a camoobcnyxBaHe WNW  eneKTPOHHO  CcbobLleHne Ha
€reKTPOHHa Moula npu OTKa3 Ha MnnaTexHa onepauus no
NHTepHeT wnu TenedoH, OCBeH B crnyyauTe, KoraTto
NpefoCcTaBsHETO Ha Tasu MHPOPMAaLMS He ce Jomnycka ChracHo
NPUIOXMMOTO 3aKOHOAATENCTBO.
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VII. (U3m. B cuna ot 07.07.2022r) Oe6utHu Kaptu 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (N3m., B cuna ot 07.07.2022 r.) baHkata wusgasa
OEe3KOHTaKTHM MexXayHapooHu [ebuTHu kapTm 3a geua wu
mnagexun: VISA Classic/Debit Mastercard Ha nunya ot
HaBbplUBaHe Ha 7 TFOAMHM OO HaBbplUBaHeE Ha 26-rogvuHa
Bb3pacT, KaKTo criefBa:

a/ Ha mMarnoneTHU nvua - OT HaBbpLUBaHE Ha 7 OO HaBbpLUBaHe
Ha 14 roguHn - KaTo MepcoHanHa OOoMbIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTen/HaCTOMHUK;

6/ Ha HenmbnHoONeTHW nuua - OT HaBbplwBaHe Ha 14 pgo
HaBbpLUBaHe Ha 18 rogmHM - kaTo NepcoHanHa OOMbIHUTENHA
KapTa KbM cMeTka B baHkaTa Ha TexeH poauten/noneynTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HENbIHONETHM NnLa - OT
HaBbpwBaHe Ha 14 OO0 HaBbpwBaHe Ha 18 rogmHun - KaTto
nepcoHanHa OCHOBHa KapTa KbM TsixHa cobcTBeHa cMeTka,
oTkputa B baHkata, npegHasHadeHa 3a nonyvYaBaHe Ha
cTuneHann unu apyru cpencrea, npnaoduTu oT
KapToabpxxatenss cbC cOOGCTBEH TpyAd, KakTo M Ha cpeacTtea
npeaocTaBeHM My 3a 3a40BOMsBaHE Ha TEKyLM eXeOHEBHU
HY>XOW 1 32 NnawaHust no obnkHoBeHN ApebHn caenku;

r/ ((MpemecTeH, npeauwHa To4ka ,B% B cuna ot 07.07.2022 r.;
oTM., B cuna ot 01.01.2026 r.);

o/ (MpemecTeH, NpeguiiHa Touka ,r“, B cuna ot 07.07.2022r.) Ha
MbAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogmHu [o
HaBbpliBaHe Ha 26 roguwHa Bb3PACT KaTO MepcoHanHa
OCHOBHa KapTa KbM TAXHa COOCTBEHa CMeTKka, OTKpuTa B
BaHkaTa.

2. (HoB, B cuna ot 04.04.2022r, usMm.,, B cuna oT
16.10.2024 r.) OTHoweHMsATa BBLB Bpb3ka C M3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexm VISA Classic/Debit
Mastercard, ycnosusita 3a nona3saHeTo W, NPUMOXUMUTE Takcu,
KOMMWUCUOHU, NMMMUTK 3a onepauuu ce ypexaaT C HacToAwmuTe
O6wm ycnosusa, Tapudbata Ha baHkata npunoxuma 3a
dusnyeckn nuua, KOSITO € HepasaernHa 4yacT OT TsIX U A0roBop 3a
nsgaBsaHe 1 obcnyxBaHe Ha kapTaTta, KOMTO Ce CKIT4YBa Mo pen
W yCNoBMS , KaKTo crnepga:

a/ npu kapTa Ha MarnonetHo nuue no un.VIl.1, 6ykea ,a"
[OroBOpbT Ce NoAanucea BbB MHAHCOB LeHTbP Ha BbaHkaTa oT
TuTynaApsi Ha cMeTKa - HEroB poauTen/HacTonHuK 1 baHkaTa;

6/ npu kapTa Ha HenbnHonetHo nuvue no 4n.VIl.1,6ykea ,6%
[OroBOpbT Ce NoAnucBa BbB OMHAHCOB LEHTbP Ha BbaHkaTta oT
Tutynaps Ha CcmeTKa - HeroB  poauTen/nonevuTen,
Kaptoabpxartens n baHkaTa;

B/ (Hos, B cuna ot 07.07.2022 r.) npu nepcoHanHa OCHOBHa
KapTa Ha HenbnHoneTHo nuue no yn. VII.1, 6ykea ,B*, fOoroBopbT
ce noanvcea BbB (hMHAHCOB LIEHTbP Ha baHkaTa oT BaHkaTa 1
Tutynaps Ha cmeTka, konto e wu Kaptogbpxkarten, cbC
CcblflacMeTo Ha HeroB poauTen/nonednMTten, KOWTO CblUO
noanvcea 4oroBopa,.

r/ (MpemecTeH, npeguwHa Todka ,B“, B cuna ot 07.07.2022 r.)
npy Kapta Ha nbaHoneTHo nuue no un.VIL1, Oykea ,r
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LEHTbP Ha BbaHkaTta oT
Tutynsaps Ha cmeTka, Kaptogbpxatensa n baHkarta,;

o/ (MpemecTeH, npeguwiHa Toyka ,r, B cuna ot 07.07.2022r.)
npu KapTa Ha nbnHonetHo nuue no un.VIL1, 6yksa ,4°%
[OroBOpPbT Ce MoANUcBa CbrnacHo npeasuaeHoTo B un. 1.8 ot
Tutynapsi Ha cMeTka, konTo € n Kaptogbpxarten u baHkara.

3.1 (W3m., B cuna o1 07.07.2022 r.) [lebuTHa KapTa 3a feua
n mnagexu Visa Classic/Debit Mastercard n nnukbT ¢ NMAH koaa
KbM Hesl ce nonyyaBaT BbB OMHAHCOB LIeHTbp Ha BaHkaTa oT:
a/ Tutynsipa Ha cmeTka, korato Kaptoabpxatenst He e
HaBbpLKUN 14 roguHW, KaTo ToW ce 3agbrikaBa Aa rv npegane
Ha Kaptogbpxatens M fda ro 3ano3Hae C YCroBusiTa 3a
Non3BaHeTo N CbXPaHEeHNETO UM;

6/ (M3m., B cuna ot 07.07.2022 r.) KapTogbpkatens — korato e
HaBbpwun 14 rogvHW, HO He e HaBbpwun 18 roauMHu, cbe
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CbrmnacveTo M B NPUCBHCTBUETO Ha HEroB poauTten/moneyvTen,
KOMTO CbLLO MNOANMUCBA OOKYMEHTUTE;

B/ KapTogobpkatens, korato e HaBbpni 18 roanHu.

3.2 (N3m., B cuna ot 16.10.2024 r.) Mpu nognuceaHe Ha
JoroBopa 3a n3gaBaHe u obcnyxBaHe Ha KapTata MOXe fa ce
3asBu nonyyasaHe Ha [MH koga kbM KapTata v no pega Ha
un.lV.1.1 ot HacToswmTe O6LWK ycnoBus:

a/ ot Tutynsaps Ha cmeTka, korato KaptoabpxaTtensT He e
HasbpLwun 14 rogMHn

6/ ot Kaptoabpxatensi, KOWTO € HaBbpwwui 14 roguHu cbe
CblMacMeTo Ha HeroB poauTen/noneyuTern, KOWTO CbLUO
noanvcea AOKYMEHTUTE);

B/ oT KapToabpxaTtens, korato € HaBbpLumn 18 roguHun.

B cnyuyan uye MNMWNH e 3asBeH nNo pega Ha Tasn Touka, TOM ce
usnpawa AMPekTHO Ha nocoyveHus npen badkata mobuneH
TenedoHeH HoMep Ha KapTogbpxaTtens, a B crnyyan 4Ye TakbB
He e NocoYeH — Ha MOBUNHMA TenedoHEH HOMep Ha TuTynsps
Ha cMmeTkaTa, kaTo poauTen/ noneyuTen/ HACTOMHWK Ha
KapToabpxaTens.

4. (N3m., B cuna ot 07.07.2022 r.) TuTynsapaT Ha cmeTka (8
cnyyaume no VII.1, 6ykea ,8“ cbC cbenacuemo Ha Hez208
podumern/nonedumeri, Kolimo cbwo nodnucea OOKyMeHmume),
MOXe [a onpeaenst U NPOMEHs NPUMNOXMMUTE KbM KapTaTa
NUMUTM MpU NOAMMCBaHE Ha [JOroBopa 3a M3gaBaHETO W
Nnon3BaHeTo N, Kato B HUTO eOuH MOMEHT Te He moraT Aa
HaZBWLIaBaT MakCcMMarHo paspelleHnte ot baHkata numuTu 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOATO
nonaga KaptoabpxatenaT, cbrnacHo gencreawara Tapuda 3a
dusnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 rr.) C gonbnHUTenHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard nsgageHa
no un.VIl.1, 6ykeu ,a“ n ,6“ U c OCHOBHa kapTa nsgageHa no 4.
VIL.1, 6ykBa ,B“, B paMKkuTe Ha onpegeneHuTe 3a kapTaTa
nMMmnTK, MmoraT aa 6baaT n3BbpLUBaHM onepaummTe no: yn.ll.3.1
(camo Ha TepmuHanHu yctporictea ATM), un.ll.3.3., kakto n
npomaHa Ha TMWH w» cnpaBo4yHM onepaumy 3a U3BbPLUEHU
TPaHCaKUMM M HaNMUYHOCT MO KapTaTa, 4ype3 00O03HayYeHu C
noroto Ha baHkaTta TepmuHanHu yctponctea ATM.

5.2 (N3m., B cuna ot 07.07.2022r.) C ocHoBHa OebuTtHa
kapTa 3a geua n mnagexm VISA Classic/ Debit Mastercard kbm
cobctBeHa cmeTka, u3gageHa no yn.VIl.1, 6yksa 4% Kakto u ¢
JonbnHUTeNnHa aebuTHa KapTa 3a geua u Mmnagexun VISA
Classic/Debit Mastercard, usgagena no un.VII.1, 6ykea ,r¢, morat
Oa 6baaT n3BbPLUBAHN, B paMKUTE Ha onpeaerieHnTe 3a kaptaTa
numuTy onepaumute no yn.ll.3.1, un.11.3.3, yn.l.3.5, un.11.3.10.
5.3 (HoB, B cuna ot 04.04.2022 r., otM., B cuna oOT
16.10.2024 r.)

54. (HoB, B cuna ot 16.10.2024 r., usm., B cuna ot
17.06.2025 r.) B cnyyan ye baHkata, TutynapaTt Ha cMmeTka m
KapTogbpxaTensaT, KOWTO He € HaBbpwun 18 rogmHun, cknroyat
cropa3ymMeHve 3a Mof3BaHe Ha AUrMTanHu  ycnyrm no
Mnapgexkata nporpama “Project YOUth” Ha bBaHkaTa
("OurvtanHun ycnyrmn®), KaptoabpxaTensaT Le uma Bb3MOXHOCT
Ja V3BbPLUBA U CegHUTE onepaumu, Npu ycrioBusita, U3pPUYHO
OOTrOBOPEHN B CMOpa3yMeHMeTO: (i) eNeKTPOHHW OUCTaHLMOHHM
nnaTexHu onepaumm 3a nnawaHe Ha CTOKM 1 ycnyrn B VIHTepHeT
(oHnanH nokynku) no un. 11.3.5. no-rope; (ii) B cnyyai ye Kaptata
OTroBapsi Ha W3UCKBaHMSATA 3a peructpypaHe B MOOWUMHU
€eneKkTpoHHM nopTdernn wn cneg kato KapTtoabpxaTtenaT
HaBbpwKn 14 roguHu, KaptoabpXaTensit »Ma Bb3MOXHOCT Aa
avrmtanuanpa KapTata 1 ga nsebpliBa nnaijaHus ¢ Hes Jpes
CbOTBETHUSI MOOMINEH enekTpoHeH nopTdenn. baHkaTa
OMNOBECTABa Ha WHTEpHeT cTpaHuuata cu www.postbank.bg
MOOUMNHUTE E€NEeKTPOHHU nopTtdennn, OOCTbMHU 3a
KaptoabpxatenuTe no Mnagexkarta nporpama; (iii) Bb3MOXHOCT
[a ce pernctpupa cbC CBOM Npodun 3a ycnyrata Bb3MOXHOCT
Ja ce peructpupa cbC cBow npodwun 3a ycnyrata ,MHTepHeT
6aHkmpaHe” (e-Postbank) n ,MobunHo 6aHkmMpaHe” (m-Postbank/
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m-Postbank novo) ¢ orpaHnyeHo npaBo ga nornyyaBa
nHdopmauna 3a npernei Ha HanuyHOCT W U3BbPLUEHUTE
TpaHcakumn ¢ Kaptata. TuTynsapaT Ha cmeTkata Cblo uma
npaeo Aa nonyyasa MHGOOPMaLMS 3a HANMMYHOCT N U3BbPLUEHUTE
TpaHcakumm ¢ KapTaTta, Kakto 1 3a 6anaHC u OBWXEHWUs Mo
CwmeTkaTa; (iv) BB3MOXHOCT pJda 3as#BM W [Ja akTueupa
npunoxeHneto m-Token Postbank 3a ypocTtoBepsiBaHe Ha
MaeHTUYHOCTTa Ha Kaptoabpxartens u 3a NOTBbpXxAaBaHe Ha
cbrnacveto Ha KaprtogbpxaTtens npu W3NbAHEHWe Ha
€NeKTPOHHN AMCTaHUMOHHM MIaTeXHW onepauun 3a nnaliaHe
Ha cToku 1 ycnyrn B IHTepHeT ¢ KapTtarta (OHMmawH nokynku) no
un. 11.3.5. no-rope;

5.5. (Hos, B cuna ot 16.10.2024 r.) B cnyyan ye TutynapsT
Ha cCMeTKa He xenae Aa ce nonasat JurutanHuTe ycrnyrm no un.
VII.5.4 no-rope, ToM MOXe [Aa 3asiBM ToBa C MOCOYEHOTO
crnopasymeHue npu CKkroyBaHe Ha [OoroBopa 3a CMeTka Mexay
TuTtynaps n baHkarta nnm no BCAKO BpeMe Ha HeroBoTo AeicTBue
C nMcMeH oTkaa no obpaseu Ha baHkara.

6. (N3m., B cuna ot 07.07.2022 r., oTm. B cuna oT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepaumu

n3BbpLUEHN 4Ype3 aebuTHa KkapTa 3a geuau mnagexu VISA
Classic/Debit Mastercard moxe ga ce 3asiBu nonyvaBaHe Ha
KpaTku TekctoBu (SMS) nnu gpyrv enekTpoHHU CbOBLLEeHNS:

a/ 3a ponbnHMTeNHa p[ebutHa kapTa 3a Jdeua MU
mnagexu VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“, ,6*
n,r* - ot Tutynsaps Ha CmeTkaTta Ha NOCOYEH OT HEFO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa OebuTHa kapTa 3a geua v mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT Tutynspsa Ha
CmeTkaTa CbC CbINacueTo Ha HEroB poauTern/noneynTern, KONTo
CbLLO NoanucBa AOKYMEHTUTE - Ha MOCOYEH OT TsIX HOMEpP Ha
MobGuneH TenedoH Ha poanTens/nonevnTens;

B/ 3a ocHOBHa OebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT Tutynsaps Ha
CmeTkaTa Ha NOCOYeH OT HEro HoMep Ha MOGUIeH TenedgoH.

8. (Hos, B cvna ot 04.04.2022 r.) Npun n3atuyaHe Ha cpoka Ha
BanunaHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHOBsiIBa aBTOMAaTUYHO 32 HOB
CpOK MpV aKkTyanHuTe YCMNoBUS 3a Tuna KapTa 3a geua wu
mnagexun VISA Classic/Debit Mastercard, npegHasHaveH 3a
Bb3pacToBaTta rpyna, B KoaTo nonaga KaptoabpxaTenaT kbMm
MOMEHTa Ha NOAHOBSABAHETO, CbIMACHO AeCTBaLUUTE KbM TO3M
MoMeHT Tapuda n ycnosus Ha baHkata 3a u3gaBaHe wu
n3nonseaHe Ha AebuTHU KapTu, MpPUNOXUMKU 3a U3NYECKM
niua.

9. (Hoe, B cuna ot 04.04.2022r., u3m.,, B cuna oOT
01.01.2026 r.) C HaBbplBaHe Ha 26-roguwHa Bb3pacT OT
KapToabpxatens Ha nebuTtHa kapTa 3a geua u mnagexu VISA
Classic /Debit Mastercard, kaptata npogbikaBa ga 6Obae
aKTMBHA [0 M3TMYaHEe Ha MOCOYEHMSI BbPXY Hes CPOK Ha
BaNIMAHOCT, KaTO ce TpaHcgopMupa aBTOMaTU4HO M AobuBa
CTaTyT Ha cTaHdapTHa AebutHa kapTta VISA Classic /pecn. Debit
Mastercard B eBpo npu fgenctBaliMte KbM TO3M MOMEHT
ycnoBusi Ha baHkaTta 3a u3gaBaHe U U3nonseaHe Ha AebGUTHU
KapTM W CbrnacHo akTyanHata W Tapuda, npunoxvma 3a
KNMEHTU-PU3NYECKN nuua.

10. (Hos, B cuna ot 04.04.2022 r.) lebuTHa kapTa 3a geua u
mnagexun VISA Classic/Debit Mastercard ce pgeaktnsupa
aBTOMaTM4YHO NpU MpekpaTsBaHe Ha QoroBopa 3a CMeTKa, KbM
KOSAATO € n3gageHa.

11. (M3m., B cuna ot 07.07.2022 r.) lMNpu ponbnHUTENHA
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, kakTo 1 NpyM OCHOBHa kapTa 3a Aeua M MNagexu
VISA Classic/Debit Mastercard nsgageHna no yn. VIl.1, 6ykea ,B,
He ce Jornycka u3BbpLuBaHe Ha AEeNCTBUS Ype3 MbSIHOMOLLHUK.
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12. (W3m., B cuna ot 16.10.2024 r .) TUTynsApAT Ha cmeTka, no
KOSITO € us3gageHa gonbrHuTenHa OebuTHa kapTa 3a geua u
mnaaexu VISA Classic/Debit Mastercard no un. VII.1, 6ykseu ,a“
n 6% kakTo n pogutenat/noneunTensit Ha TUTynsp Ha CMeTKa,
no KoSATO e u3gageHa OCHOBHa AebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no yun. VII.1, 6yksea ,B*
noema usanara OTTOBOPHOCT 3a BCUMYKM OENCTBMSA M onepauuu,
M3BbLPLUEHN C KapTaTa, 3a YhpaHsiBaHe Ha MpaBaTa M 3a
M3NbIIHEHME Ha 3a4bIMKEHUsITA BbB Bpb3ka C Hes CbobpasHO
npeaBvaeHoTo B HactosiwmTte O6WmM ycnosus v goroeBopa 3a
KapTa, KakTo U B CMOpa3yMeHWeTOo 3a MOJi3BaHe Ha OUIUTanHu
ycnyrn no Mnagexkata nporpama “Project YOUth” Ha BaHkaTa
no un. VII.5.4. no-rope, B crniyyan 4e TakoBa e NoANUCaHoO, KaTo
ce 3agbikaBa Aa 3anosHae Kaprtogbpxartens ¢ Tax.

13. (M3m., B cuna ot 07.07.2022r.) TUTynsipsaT Ha cMmeTka, no
KOSITO € us3gageHa fonbrHuTenHa gebuTHa KapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r*,
noema conuaapHa OTFOBOPHOCT 3a BCUYKM [OENCTBUS MU
onepauum M3BBLPLLEHN C KapTaTa, KaKTo M 3a ynpaxHsiBaHe Ha
npaBaTa M MW3NbIMHEHWE HA 3adbIDKEHUATA BbB Bpb3ka C
n3non3eaHeTo N cbrnacHo Hactosiwmte OOWM ycnoBus u
JoroBopa 3a KapTa W ce 3agbikaBa [fa 3anosHae
KapTtoabpxartens c Tsx.

14. (Uam., B cuna ot 07.07.2022r.) TuTynapaT Ha cMeTka, no
KOSITO € n3gageHa ocHoBHa AebuTHa KapTa 3a Aeua 1 Miaaexu
VISA Classic/Debit Mastercard no un. VIIL.1, 6yka ,4“, HOcu
OTrOBOPHOCT 3a BCUYKM OEWNCTBUS U Oonepaumn M3BbLPLUEHN C
KapTaTa, KakTo 1 3a yNpaxHsiBaHe Ha NpaBaTa W U3nbIiHEHUE Ha
3ab/KEHMsITa BbB Bpb3ka C W3NOM3BaHETO W, CbrMacHo
HacToswuTe O6LWM ycrnoBusi U JOroBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., uam. B cuna ot 16.10.2024
r.) OTHolWeHusiTa BbB Bpb3Ka CbC CMEeTKaTa, No KOSITO ce u3aaBa
nebutHa kapta 3a pgeua m mnagexu VISA Classic/Debit
Mastercard, ycnosusita 3a oTkpuBaHe, 06Cny>xBaHe 1 3akpmBaHe
Ha cmeTkaTa, NPUNOXMMWU TakCWU, KOMWUCWUOHM, INUMUTU Ce
ypexgat ¢ ,06bwume ycnosusi 3a OmkKpusaHe, 800eHe U
3aKpusaHe Ha baHKo8U cMemKu Ha ¢husuyecku nuya 8 KOpobaHk
bvneapus AL, Tapudata Ha baHkata npunoxuma 3a
u3nM4eckn nnua, KosSiTo € HepasZienHa 4yacT OT TsIX ¥ JOroBop 3a
cmeTka. [JoroBopbT 3a CMeTKa Ce CKMuYBa Mo peja W npu
ycnoswusTa, npegsmaenu B 4n. V1.2 no-rope.

16. (Hos, B cvna ot 16.10.2024 1., u3m., B cuna ot 01.01.2026 r.).
B cnyyaii Ha nsgageHa nebutHa kapTta 3a geua u mnagexu VISA
Classic/Debit Mastercard Ha KapTtogbpxxaten nog 18 roavHum,
BaHkaTa nma npaBo egHOCTPaHHO Aa orpaHMyaBa MOKYMKW Ha
cToku nycnyru ¢ Kaptara, cnyyan ye cbLumTe ca 3abpaHeHu nnm
HEMOAXOASALM 3a MArosieTHU N HEMbJIHOMNETHN nuua. 3a Tasu
uen baHkata Moxe ga Gnokupa TpaHCaKuMu KbM TbpProBuwm,
Kouto cnopen peructpupanua Ttun genHoct (MCC «kog -
Merchant Category Code) npeanaraT CTOKM Wnn ycryru kato
uurapu, ankoxon MNU  XasapTHU MpOAYKTU, OCBEH ako
TbProBeubT € perucTpypan gpyr Tun AerWHOCT, HO M3BbPLUBA
npogaxbaTta 1 Ha NOCOYEHUTE CTOKM UNKN YCITYTU.

VIILI. U3nonsBaHe Ha Kaprara. BnokupaHe wu
geakTusupaHe. lNMpoueaypa 3a CUrypHO yBeoMsiBaHe

1. (M3m. n3uano, B cuna ot 13.04.2018 r.) Kaptarta ce
npepasa Ha OnpaBoOMOLLIEHNS AbpXaTen HeakTUBMpaHa, KaTo 3a
Aa Moxe Aa 6bae usnonasaHa 3a U3BbPLUBaHE Ha TPaHcaKkuuu,
Kaptata cnegBa pa 6bae aktusBupada. lNpu npepaBaHe Ha
KapTtata BbB huHaHCOB LeHTbP Ha baHkaTa, akTuBMpaHeTo ce
M3BbPLUBA Crnej npeaaBaHeTo, B He06XoaMMuUSA 3a U3MbITHEHNE
TexHonornyeH cpok. MNpu poctaBsHe Ha Kaprtata ¢ kypuep,
aKTMBMpaHeTo ce n3BbpLuBa oT ONpaBOMOLLEHNAT AbpXaTen, ¢
obaxgaHe Ha TenedoHHUs HoMep Ha LleHTbpa 3a obcnyxBaHe
Ha knneHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe oT
yyx6uHa) U M3BBLPLUBAHE HA HagnexHa uaeHTudMKaums Ha
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OnpaBomollieHns abpxaTten. baHkata M3nbnHaABa UCKaHeTo 3a
akTuBMpaHe Ha Kaprtata, nogageHo no TenedoHa, B
HeobXoOMMUSA 3a  M3MbIMHEHWE TEexXHOMOornyeH CpoK OT
NOCTBMNBAHETO MYy.

2. OnpaBoMOLLEHUAT AbpxaTen ce 3agbikaBa [Ja
nsnonsea Kaprtarta nuuHo. Kaptarta He Moxe Aa ce NpeoTcTbNBa
Ha TpeTu nuua. TUTynsap Ha cMeTka, KOTo He e 1 ONpaBOMOLLLEH
AbpxaTten no cMmucbna Ha HactoswmTe OBWM ycnoBusi, Hama
npaBo Ha JOCTbN A0 cpeacTeaTa no CmeTkaTta/ JonbnHUTENHN
CMeTKu Ypes n3nonssaHe Ha Kaprtara.

3. (N3m., B cuna ot 29.07.2019 r.) M3nonsBaHeTo Ha
Kaptata ¥ paBaHeTo Ha nNnaTexHO HapexgaHe 3a
M3BBbPLIBAHETO Ha MNMATEXHW W HEnnaTexHu onepauuu
nocpeactBoMm Kaptata Moxe ga ce OCbLUECTBM MO crnegHute
HaYMHM:

3.1. (N3m., B cuna ot 11.05.2020 r.) MNpwn onepauwnwu,
M3BBbPLUBAHN Ha TepMUHaNHO ycTporctso ATM nnu TepmuHanHo
YCTPOMCTBO 3a camoobcenyxBaHe — Ype3 nocrtaBsiHe Ha KapTaTa
B TepMMHanNHoOTO ycTponcteo ATM/TepMUHanNHOTO yCTPOWCTBO
3a camoobenyxsaHe v BbBexaaHe Ha [MNH oT knaeBnaTypata Ha
ATM/TepMUHaNHOTO YCTPOWCTBO 3a camMooOcCnyXBaHe (ako
TakbB Ce U3NCKBA OT CbOTBETHOTO YCTPOMWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepauwnu,
M3BBbPLUBAHN Ha TepmuHanHo yctporcteo NOC npu dusmyecko
npencTtaBsHe Ha KaptaTa — Ypes3 noctaBsiHe Unu NpokapBaHe Ha
KapTtata B/npe3 TepmuHanHoTo yctponcteo MNOC, a B cniyyauTe,
B KOUTO TepMuHanHoTo yctporicteo NOC nnu Herosus onepaTop
ro n3nckea - u BbeexaaHe Ha NWH ot knaBuaTtypaTta Ha NOC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
agonbhHeHne kbM nocovenute B Yn. VIIL.3.1 n VIII.3.2 pencTtBus,
BeskoHTakTHa Kapta moxe pga ©Obge wmsnon3eaHa M 3a
OE3KOHTAKTHO W3BbLPLUBAHE Ha MNMaTeXHW W HennaTexHu
onepauuun, npu kouto Kaprtata ce ponupa/gobnwkasBa [o
CbOTBETHOTO TepMUHanHo yctporicteo ATM, NMOC, TepMrHanHo
YCTPOWCTBO 3a camoobcnyxBaHe unm vetel, cBbp3aH ¢ NOC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotBetHo PayWave,
6e3 na e Heobxoammo KapTaTta ga ce noctaesi/npokapsa B/npes
ycTponcTteoto. B cnyvanm ye TpaHcakumaAtTa He HagBuliasa
nMMuTUTE, 0ooOpEeHN OT JoCTaByMKa Ha MnaTeXxHW ycnyru,
obcnyxsaly TepMuHanHoTo yctporicteo ATM/MNOC/TepMuHanHo
YCTPOMCTBO 3a camMooOCnyXBaHe, 0OM4aHO He ce M3NCKBa OT
Kaptogobpxatens gonbnHWTEnHoO BbBexpaHe Ha [MMH, kato
onepauuaTa mMoxe ga 6bae manbnHeHa u B pexum off-line.
KoraTto cymata Ha nnaTexHata onepauuss e mno-ronsma ot
ofobpeHnTe NUMUTK ce M3ucKBa BbBexaaHe Ha MNWH, B konto
cnyyau TpaHcakumsaTa ce U3nbiHaBa B pexum on-line.

3.4. (N3m., B cuma ot 29.07.2019 r.) [lpwm
HENPUCHLCTBEHW TpaHCaKUMKU, U3BbPLUBaAHN Npe3 VIHTepHeT, no
TernedoHa unu no e-mail, B ToBa YMCro npwu perucrTpaumus m
nonssaHe Ha KaptaTta B VIHTepHeT nnaTtdopmu 3a nnaliaHus
kaTo epay.bg n ap. — ypes BnnceBaHe/nonbrBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanuaHOCT Ha
KapTata n gonbnHutenHus kog 3a curypHoct (CVV2/CVC2) Ha
Kaptata B cboTBeTHWTE noneta Ha WHTepHeT caiTa Ha
TbproBeua, CbOTBETHO MOMbIIBAHE HAa MOCOYEHUTE AaHHU B
cneumvanHa opma, npegocTaBeHa OT  TbproBeua w
ma3npawiaHeTo W OO TbproBeuya no e-mail, CbLOTBETHO
cbobLaBaHeTo MM Ha TbproeeLa no tenedoHa.

3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHune
KbM gaHHuTe no 4n. VII.3.4 no-rope, npy u3BbpLUBaHE Ha
€NEeKTPOHHMN AMCTaHLUMOHHU (HENMPUCBLCTBEHU) onepauun npes
MHTepHeT B caiiToBe Ha onpefeneHn Tbprosuu, 0603HauUNM
MHTepHeT cTpanuuaTta cu ¢ Mastercard Identity Check nnu VISA
Secure, Kaptogbpxatenst cnegBa [Aa  NOTBbpXaasa
CbIMacMeTo Cx 3a U3MbIHEHWE Ha onepaunsiTa Ypes aKTUBMPaHO
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npunoxexHme m-Token Postbank cbkrnacHo nocoyeHoTo B un.
VIII.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) MNpwn n3nonssaHe Ha m-
Token Postbank 3a noTBbpXgaBaHe Ha cbrnacMeTo 3a
M3NbIIHEHME Ha KOHKPEeTHa enekTpoHHa AUCTaHUMOHHA
nnarexHa onepauus B VIHTepHeT cbrnacHo yn. 3.5. no-rope,
OnpaBomMoLLeHVaT abpxaten nonyyasa Push HoTudwmkauua Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTUBUPaHoO
npunoxeHneto m-Token Postbank wunu ckaHupa QR kop,
BM3yanunsnpaH Ha cavita Ha TbproBeLa, B CNefCTBME Ha KOETO B
npunoxeHmeto m-Token  Postbank ce  Buayanusupa
MHbopMaLMsa OTHOCHO KOHKpEeTHaTa onepauusi, KOSTo creasa aa
O0boe noTtBbpAeHa. 3a ga NOTBbPAM CbrNacMeTo cu 3a
u3nbrHeHWe Ha onepauuata ype3 Push HoTudmkauus unu
ckaHupaHe Ha QR kog, OnpaBoMOLLEHNAT AbpXxaTen cneasa aa
OTKIMOYUN 1 Aa A0CTbNY npunoxeHneto m-Token Postbank, kaTto
ce ugeHtTuduumpa no npeaBapuTenHo M3bpaH OT Hero HauMH —
c onpegeneH ot Hero MH 3a m-Token Postbank wnun c
BromeTpuyHM gaHHM 1 ga NOTBbLPAN U3PUYHO onepauusita. 3a
oTKNtoyBaHe ¢ BUOMeETpUYHM OaHHM € HeobxoaMmMo MOOWUIHO
YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo
CEH30p 3a NPbCTOB OTNEYaThbK UIM YCTPOMCTBO C OnepaLmoHHa
cuctema iOS, nputexaBsallo CeH30p 3a NPBLCTOB OTNeYaTbK Unn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npeacraensiBa nepcoHanuampaHo cpeacTeo
3a CMrypHOCT no OTHoweHue Ha KapTtata n OnpaBoOMOLLEHUAT
abpXxaTen e onbXeH Aa npeanpyemMe BCUYKM pasyMHU MEpKM 3a
HEroBOoTO 3anas3BaHe W npefoTBpaTsBaHe Ha HepaspelleH
pocTtbn. B Ta3n Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTen e ANbXeH
4a npegnpueMa HeobxooumMWTe MepKM NpU CbXpaHeHne Ha
BvomeTpuyHn JaHHM B  MOOMITHOTO YCTPOWCTBO (MPBCTOB
oTrnevaTbk, NWULEBO pasno3HaBaHe) 3a NpefoTBpaTsBaHe Ha
HepaspeLlleHOTO UM MOoN3BaHe W/Mnv U3MNon3BaHeTo UM C uen
m3amama, B T.M.. [da M3MNon3Ba CamMoO JIMYHO MOOUIHOTO
YCTPOWCTBO U Aa He ro NpeoTCTbBA 3a NoN3BaHe OT Apyrv nuua
(8 T.M. geua, poauTenw, CbMpyau), Aa nasum MOOMIHOTO
YCTPOWCTBO OT MNOBPEXOaHe, YHWLIOXaBaHe, 3arybBaHe,
OTKpaaBaHe, U3Mos3BaHeTo My Mo ApYyr HeNpaBOMEpPEeH HauvH n
4a He peructpvpa B onepauuoHHaTa cucTeMa Ha MoOWIHOTO
YyCTPOWCTBO BuomeTpuyHu gaHHu Ha apyru nuua. Npu Bxoa B
nNpunoXxeHneTo ¢ BUoMeTpuYHM JaHHW, JOCTBMNBLT 40 HErO Le ce
cumTa 3a oTopuaupaH/paspeweH oT KaprtogbpxaTtena npu
M3MNon3BaHe Ha KoATO M ga e OT buomeTpuyHute [aHHwW,
perncTpyMpaHn B OnepauMoHHaTa CUCTeMa Ha MOOUITHOTO
yctpowictBo. Mpu otknioyBaHe ¢ MNWH-koa, OnpaBoMoLLeHUAT
AbpXaTen MMa BCUYKM 3aAbIDKEHUS 3a ONa3BaHETo My B TalHa,
KakBMTO ca npeasuaeHun B Te3n O6wm ycnosus 3a NUWH koga Ha
KapTtaTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHne
KbM nocoyeHute B 3.1 OencTBusA, Npu nons3eBaHe Ha ycnyrarta
LVUrMTanHa 3oHa 3a ekcrnpecHo 6OaHkupaHe“ nocpeacTBOM
TepmuHanHu ycTpoicTBa 3a camoobcnyxBaHe, 3a crnegHuTte
nnaTeXHW U HeNnaTeXHy onepauun: TerfieHe Ha napu B 6pow oT
CMeTKa, KOATO e pasnuyHa OT CMeTKaTa Ha kapTaTta, C KOSTO
TuTynapaT ce e ugeHTudUUMpan; MraTexHW onepauumm Kb
CMeTKM Ha TpeTn nuua B baHkaTa vnvM KbM CMETKM B Opyru
BaHku; nnawaHe Ha 3agbmKeHVs No KpeauTHa KapTa, usgaaeHa
oT BbaHkaTa Ha gpyro nuue; KOMyHanHo nnawaHe; cb3gasaHe un
npomsiHa Ha aboHaMeHT 3a KOMyHanHoO nnaiiaHe; nnaiiaHe Ha
MECTHW faHbuum U Takcu, KapTogbpxaTenaT creasBa Aa
NoTBBbPAM CbIMacueTo CK 3a U3MbIIHEHNE Ha onepaumsTa Ypes
copTyepeH TokbH ,m-Token Postbank” unu ypes BbBexaaHe Ha
e[HOKpaTeH KoA, MONyYeH KaTo KpaTKo TEKCTOBO CbobLieHue
(SMS) unu ppyro enekTpoHHO CbOOLLEHWE MM aBTOMATUYHO
rmacoso obaxgaHe Ha pernctpupaHus B baHkata Homep Ha
MobuneH TenedgoH Ha KapTtoabpxatens. Korato
KapTtogbpxatenst n3nonssa egHokpaTteH ko, baHkaTa He Hocu
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OTrOBOPHOCT, B Cry4al Ye CbOTBETHUAT AOCTaBYMK Ha YCIyMv He
ocurypu npefaBaHeTO WM He npefdaje B CPOK TEKCTOBOTO/
€NeKTPOHHOTO CbOO6LLIeHe/ aBTOMATUYHOTO rnacoBo obaxaaHe,
KakTo W B cnyyYaute, koraTo nopagu oGCTOsITENCTBa,
HesaBucewmn o1 baHkaTa, TEKCTOBOTO/  €NEeKTPOHHOTO
CcboOLUeHMe 1M aBTOMaTUYHOTO rnacoBo obaxaaHe He Gbae
n3npaTeHo, CbOTBETHO Mony4eHo oT Kaptogbpxarens.
OTaenHuTe NnawaHus no cb3gaaeH aboHamMeHT 3a KOMyHanHo
nnawaHe He ce HyXAasiT OT CaMOCTOSITENHO MOTBbpXAaBaHe
cbc CogpTyepeH TOKbH UK C egHOKpaTeH Kof,.

4. (N3m., B cwna ot 11.05.2020 r.) bBaHkata u
KapToabpxaTensit ce cbrrnacssar, Ye 3a Lenvre Ha U3nbIHeHne
Ha nnatexHu onepauun nocpeacTBom KaprtaTta, BCsiKO
nevictBne/kombrHauma OT OeNCTBUS, ONUCAHN CbOTBETHO B YIl.
VIILL3.1 - VIIL3.6 w VII3.8, npeactaBnsgesaT BanugHa
naeHTndukauma Ha Kaptogbpxartens, noTBbpXAeHue 3a
pa3mepa Ha KOHKpeTHaTa cyma 1 Ha nonydaTtens u cbrnacue 3a
U3NbIHEHME Ha CbOTBETHATa NraTexHa onepauus HapegeHa
nocpeacteom Kaptata, kato bBaHkata ce 3agbmxkaBa pfa

M3NBbMHM Taka [adeHOTO MMaTexHO HapexaaHe cneqd
nocTbNBaHETO My Npu Hes 1 Npu ycnosuaTa Ha yn. VIILG n VIIL7
oT  Hactoswmute  OO6wm  ycnosusa.  KapTtogbpxaTtensar

NoTBbPXAaBa, Ye € 3ano3HaT M Ce CbrfacsBa C HauYMHUTE U
MeToOMTE Ha HapexgaHe W W3Mb/IHEHWE Ha onepauum c
BeskoHTakTHM KapTtu, nocovenn B un. VIII.3.3 no-rope, kaTo
BaHkaTta wWe cunTa 3a paspelleHa oT Kaptogbpxatens v e
n3nbnHABa BcsAka onepauns ¢ beskoHTakTHa Kapta, HapeaeHa
MO NOCOYEHUTE HaYMHWN U MeToau;

5. MoOMeHTBT Ha nofnyyaBaHe Ha HapexgaHeTo 3a
M3BbpLUBaHE 3a CbOTBETHATa TpaHcakuus/ onepaums e
MOMEHTBT, B KoWTO bBaHkata nonyyn HapexgaHeTo oOT
OnpaBomoLleHns  gbpXkarten, nogageHo no peda  Ha
HacToswmute O6wWM ycnoBusa (korato [OaHHWTE OT Hero ca
BbBEeAEHM B CYETOBOAHO-UH(OPMaLMOHHATA cucTemMa Ha
BaHkaTa). CTpaHuTe ce cbrnacsasaT, Ye NnaTeXHN HapexaaHus,
noganeHu cneq 11 4. Ha CbOTBETHUS AEH, CE CYMTAT MOJyYEHM
Ha cnegawms paboTeH aeH.

6. BbaHkaTa ns3nbnHaBa HapexaaHuaTa 40 Kpas Ha Cbluust
[O€eH, B KOMTO € Nony4YeHOo HapexaaHeTo, NN Har-KbCHO A0 Kpast
Ha cnegBawma paboTeH [eH, Korato [OCTaBYMKbT Ha
nonyyartens Ha cpefcTeaTta He yyacTea B [natexHaTa cuctema
3a 6pyTeH ceTbnmeHT B peanHo BpeMe (RINGS) Ha BHE vnu B
nnaTtexHa cuctema, Ha kosato BHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUSAT
ObpaTten ce 3agbikaea Aa usnonaea Kaprtara go pasvepa Ha
pasnonaraemata HanuyHoct no Cwmetkata/ [onbnHUTENHU
CMETKM, B CbOTBETCTBUE C onpeaeneHuTe B [JoroBopa w/unu B
npunoxumaTta Tapuda (CbOTBETHO 3a uU3MYeckn wunm
lopuaudecks nuua) nMMUMTK 3a u3nona3saHe Ha KaprtaTta wu
nMMuTM  3a  ycnyrata JurutanHa 30Ha 3a  eKCrnpecHo
OaHkupaHe“. baHkaTa MOXe efHOCTpaHHO [fa MpOMeHs
YrOBOPEHUTE JMMUTKU, 3a KOeTo He3abaBHO yBedoOMsiBa
OnpaBomoLleHna abpxarten n Tutynaps Ha cmeTka. NpomsaHaTa
no NpPeaxo4HOTO M3pedeHue BrvM3a B Cuna Npu ycrnoBusita u
pega Ha 4n.Xl.6. Cneag ckniouvsaHe Ha [orosopa, numutuTe
MoraT ga ObgaT npoMeHsiHM oT TUTynsaps Ha cMmeTkarta, B
pamkuTe Ha nocodeHuTe B Tapudata Ha baHkaTa (CbOTBETHO 3a
U3NYECKM UNU OPUAMYECKU NULUA) MakCMMarnHu NUMUTU 3a
usnonssaHe Ha Kaprtata. B cnyyai ye TuTynapsT Ha cmeTkaTa
He e OnpaBomolleH Abpxaten no Kaprarta, Ton cnegpa Aaa
yBeaomu OnpaBOMOLWLEHMS ObpXaTen 3a HafnpaBeHuTe
npomeHun B numuTtnte. ONpaBOMOLLEHUSAT ObpPXKaTeN, KONTO He e
Tutynap no cmeTkaTa, MMa NpaBo Aa Moucka HamarnsiBaHe Ha
numuTuTe no Kaptata, kato cneaea ga ysegomu TuTynsipst no
cMeTKaTa 3a NnpomeHuTe. TUTYNSpsAT Ha cMeTkaTa MMa npaeo Aa
rnovcka efjHOKpPaTHO yBENNUYEHUE Ha NPUNOXUMUTE NIMMUTU Haf,
MakcuMmarnHuTe pasmepu, nocoyeHun B TapudaTa Ha baHkaTa, 3a
na 6bae usBbplUEHa efHoKpaTHa TpaHcakuua ¢ Kaprtata B
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pamknte Ha paboTHua pgeH. Cneg  u3BbpLIBAHETO Ha
TpaHcakuuaTa (unu cnep ustmyaHe Ha paboTHUS OeH, ako
TpaHcakumMaTa He Obae u3BbpweHa), kbMm Kaptata ce
Bb3CTaHOBSABAT NpunaraHnTe npeaun ysennyeHneTo numuTn. 3a
BCSka MpomsiHa Ha numutute no Kaprata, nocoyeHa B
HacTosiwarta pasnopenba n vHuuymmpaHa ot OnpaBoOMOLLEHUS
Abpxaten/Tutynapsa Ha cMeTka, TUTYNsapsaT Ha CMeTka 3annawa
Takca cbrnacHo Tapudarta Ha BaHkata. Jlumutute 3a ycnyrata
»~30Ha 3a camooOcnyxBaHe“ Morat ga ce MPOMEHSAT CbrnacHo
noco4eHoTo no-rope B T.6A oT pa3gen |l , 06w nonoxexHunsa*“.

8. (N3m., B cuma ot 01.01.2026 r.) OnpaBOMOLLEHUAT
Abpxaten, CboTBETHO TUTYNAPAT Ha CMeTKa, ce 3aabrxasa Aa
yBegomu He3abaBHo BaHkaTa Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HabupaHe OT 4yXO6uHa), UK KaTo ce ABK
TNINYHO B HAKOW OT HEWHUTE PMHAHCOBM LIEHTPOBE, B Cry4an Ha:
(i) narybsaHe, kpaxba, npucsosiBaHe MNU OTHEMaHe No Apyr
HauvH, yHWULLOXaBaHe, noanpaBsHe UMW MU3MNOMn3BaHe No Apyr
HenpaBoMepeH Ha4uH Ha KapTarta; (ii) y3HaBaHe 3a n3BbpLUBaHe
Ha HepaspelleHa oT OnpaBoOMOLLEHMS OAbpPXaTeN UMM HETOYHO
u3nbrnHeHa TpaHcakuusi/ onepaumsa ¢ Kaptara; (i) npwu
CbMHEHUs Wnn npeanonoxeHna 3a y3HaBaHe Ha [MH Ha
KapTtaTa oT TpeTo nuue, B criy4yan Ha CbMHEHME 3a HapyLlaBaHe
Ha uenoctta Ha nnuka ¢ MNMWNH Ha KapTata wunu ysHaBaHe 3a
HepaspeLlleHN UMM HETOYHO M3MbIIHEHW TpaHCaKuuu, KakTo u
npu 3agbpXaHe Ha kaptaTa oT OaHkomaT unu OT nuue,
npvemallo nrnaiwiaHe B TbproBcku obekT. BaHkata ocurypsiBa
Bb3MOXHOCT 332 YBEeIOMSIBaHE Ha NOCOYeHNs TenedoH no BCsiKO
BpeMe Ha [OEeHOHOWMETO, a 4pe3 IWNYHO $BSIBAaHE BbLB
(PUHaAHCOBUTE LEHTPOBE — B PaMKUTE Ha THAXHOTO OOGSBEHO
paboTtHo Bpeme. B Te3n cnyyam baHkata Gnokupa Kaptarta
CBOEBPEMEHHO cnef nonyyasaHe Ha YBEAOMIIEHMETO.

BaHkaTa e pgnbxHa, npu nouckBaHe OT  Tutynsaps/
OnpaBoMoOLLeHNs abpxaTen, Aa My npeocTaBu CbOTBETHUTE
OOKa3aTencTBa, Ye € HanpaBeHO yBeAOMSieHMe MO peda Ha
HacToawwmsa yn. VIIIL.8, B cpok oo 18 meceua, cuMtaHo OT garata
Ha yBEOMIIEHMETO.

9. (Mpeauwen un. VIIL8, uam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTtsiBa u3non3saHeTo Ha KapTarta upes
OnokupaHeTo W, MpU HACTbNBaHE Ha HSKOe OT cregHuTe
ob6cTosTencTea:

9.1. (M3m. n3usno, B cuna ot 01.01.2026 r.) npu nocTbNMNO
yBeJOMIEHNe B HSAKOW OT (pMHaHCcoBMTE LEeHTpoBe Ha baHkaTa
ot OnpasomoLleHns gbpxaten/ TUTynsapsaT Ha cMeTka C MCKaHe
3a OnokvpaHe Ha KapTata MOpaguM CbMHEHUS  WIK
npeanonoxeHns 3a y3HaBaHeTo Ha NVH Ha KapTtaTa ot TpeTto
niue;

9.2. nonyyaBaHe B baHkaTa Ha 3anopHO cboOOLieHME Mo
CmeTkaTa unm no BCUYKM CMETKM Ha TuTynsipsa Ha CMeTka B
baHkaTa;

9.3. HapylaBaHe Ha [loroBopa w/wnu HactoswmTe O6wm
ycnosus oT OnpaBomolLeHusa abpxaten/ TUTynsps no cMeTka;

9.4. (N3m., B cuma ot 01.01.2026 r.) nucmeHa monba oT
ctpaHa Ha OnpaBomolleHVsa abpxaTten u/wnu Ha TuTynapsa no
cMeTka, nogageHa B HAKOM OT (DMHAHCOBWTE LEHTPOBE Ha
BaHkaTa, ¢ uckaHe 3a 6rnokupaHe Ha KapTara, n3BbH criyyante
no un. VIIL.8;

9.5. (N3m., B cuna o1 11.05.2020 r.) 3agbpkaHe Ha KapTtaTa
Ha TepMuHanHo yctponctso ATM/TepMnHanHO yCTPOWCTBO 3a
camoobcnyxBaHe wWnM OT nuue, MpUemMallo nnawaHe B
TbProBCKU 00EKT;

9.6. (N3am., B cunma ot 06.09.2018 r.) NO nNPUYUHW,
CBbp3aHU CbC CUrypHocTTa Ha KapTtaTta v c uen 3awurta Ha
OnpaBomoluennss abpxaten/ TwuTynaps Ha CcMmeTka OT
n3BbPLUBaHE Ha HEOTOPM3NPaHU TpaHcakumm ¢ KaprtaTta, B ToBa
4Yucro npu Hanmuune Ha O0OOCHOBAHO MpeAnoroxeHne 3a
HernpaBOMEPHO M3Mon3BaHe (BKMIOYMTENNIHO M OT CTpaHa Ha
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OnpaBoMoLLEeHNst AbpXaTen) unv npun yaHaeaHe ot baHkaTa 3a
OMacHOCT OT HenpaBOMEPHO u3nonssaHe Ha Kaprtata (M3BBbH
cnyyanTte no un. VIII.12.3), kakto 1 BbB BCEKM APYr cryvam,
KoraTo CblLLecTByBa OMacHOCT 3a HepaspelleHa unu gpyra
HenpaBomMmepHa ynoTtpeba Ha KapTtaTa. B Te3n cnyyau baHkarta
Onokupa kaptaTta 6e3 npeansBecTume.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpu yBegomneHvne ot
TPETO NuLe, BKMOYMTENHO No TenedoH, C UcKaHe 3a GrokmpaHe
Ha KapTata c uen sawmTta Ha OnpaBomolleHust abpxaTen/
Tutynapss Ha CMeTKa OT HepaspelleHa unu  apyra
HenpaBoMepHa ynotpeba Ha KapTtarta.

10. (N3m., B cuna ot 02.04.2021 r.) B cnydyaute, korato
BaHkaTta 6nokupa Kaptarta no npuunHa, pasnuyHa oT uckaHe Ha
Tutynaps / OnpaBoMoOLLEeHNS AbpXaTern, KakTo 1 B CriyyanTe Ha
CbMHEHWE 3a WX NPU Hanuyve Ha m3mama unu 3annaxa 3a
CUrypHOCTTa 3a MpefoCcTaBAHETO Ha YCryrute CbrnacHo
HacToawwmte O6wm ycnosus, baHkata ysegomsasa Tutynsaps /
OnpaBomolleHNss abpxaTen npu  NbpBa  Bb3MOXHOCT,
BKITIOYMTENHO 4Ype3 KpaTKo TeKCToBO cbobuieHne (SMS) unu
OpYro  enekTpoHHO  cboOlleHMe  Ha  NocoveHus  OT
KapToabpxaTtensa mobuneH TenedoHeH HOMep, ako e 3asBeHO
U3BeCTsiBaHe 4pe3 eneKkTPOHHW CboOLeHMa Ha MobuneH
TenedoHeH Homep Mo peda Ha un.Xl.2 no-gony, w/wnu no
eneKkTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),
OOKONKOTO Tutynapsat/OnNpaBoOMOLLEHUAT ObpXaTen € 3aaBun
agpec Ha enekTpoHHa noLa, a ako He e 3asiBEHO M3BEeCcTsBaHe
ype3 enekTPoHHU CbobLLeHNs Ha MobuneH TenedoHeH HoMmep
Ha KapToabpxaTtens, HATO agpec Ha eneKTPoHHa nmola — 4pes
OpYrM  CUFYpHW  KaHanmuM 338 KOMYHMKauMs, OCBEH ako
npefocTaBsAHETO Ha TakaBa WHdopMauus He e MO3BOSEHO
nopaay cbobpaxeHWs 3a CUrypHOCT UK C OrfieA CnasBaHeTo Ha
HOpPMaTMBHM W3WNCKBaHWS, NpenaTcTBawyn MHPOPMUPaAHETO Ha
Tutynaps/OnpaBomoLLeHns abpxaTen.
Tutynapst/OnpaBomolleHusaT gbpxaten n baHkata nonarat
HeobXxoanMUTE yCUnus Aa nogabpXaT U U3nonseaT NocoYyeHnTe
CpeacTBa M KaHanu 3a yBeoMsiBaHe Mo Ha4uH, KOWTO oTroBaps
Ha CbBPeMeHHWTe CTaHAApPTW 3a TeXHOMNOrMYHa CUIypHOCT, He
no3sonsBeaT cblyMTe Aa 6bAaT M3Non3BaHM OT HEOTOPU3MPaHM
TpPeTV Nuua un 3awmTasaTt TaxHaTa uanoct. CTpaHute moraTt Aa
[OroBOPSIT M APYro CPeAcTBO UMy KaHan 3a yBeoMsiBaHe, KOUTo
npenocTaBsT MO-BUCOKA CTEMEH Ha CUTYPHOCT.

BaHkaTta yBegomssa Tutynsaps/ OnpasBomoLLeHns gbpxaten no
NOAXOAsW, HayMH B ClyyYauTe Ha Bb3HWMKBaHe Ha 3HaYMM
onepaumoHeH NN CBbP3aH CbC CUIYPHOCTTa MHUMAEHT, KOUTO
3acdra unM Moxe f[a 3acerHe (MUWHAHCOBWUTE WHTEpecu Ha
Tutynaps/ OnpaBOMOLLEHVNS ObpXaTen, BKIIOYATENHO 3a
BCMYKM  MEpKM, KOMTO MpeanpuemMa, 3a pfa orpaHvyu
HebraronpuaTHUTE NOCNeauum OT MHUMAEHTA.

11. (MpeguweH yn. VIIL10, n3m. B cuna ot 13.04.2018 r.)
Kaptata moxe ga 6bae gebnokupaHa camo npu cnegHuTe
yCcrnoBusi:

11.1.  (N3m., B cuna ot 13.04.2018 r.) Mpu GnokupaHe Ha
ocHoBaHue un. VIII.9.1. n un. VIIL.9.4, kapTaTta Moxe ga 6bae
nebnokvpaHa crneg nogaBaHe Ha nuMcMeHa Monba ot
OnpaBomolueHust obpxaten/ TuTynapsi Ha cMeTkaTa;

11.2. (U3m., B cuna ot 13.04.2018 r.) B cnydaute Ha
OnokupaHe Ha ocHoBanne un. VII.9.2 wu un. VII9.3,
pebnokvpaHe Ha kapTata e Bb3MOXHO crep oTnagaHe Ha
OCHOBaHMETO 3a GroKMpaHe;

11.3. (WNam., B cuna ot 13.04.2018 r.) B cnydaute Ha
6nokupare no un. VIIL9.5, ako 3apbpxaHata KapTta e HanvdHa
M TEXHUYECKN W3npaBHa, T Moxe fa Obae nomydyeHa ot
OnpaBoMoOLLEHNsT ObpXaTen oOT (UHAHCOBUS LEHTbp Ha
BaHkaTa, B KOWTO € noanucaH [JoroBopa, kKaTto B Te3u criyyau
KapTaTta ce pebnokupa npv npegasaHeTo 1 Ha OnpaBomoLLeHUst
Obpxarten BbB (pMHaHCOB LeHTbP Ha baHkaTa.
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11.4. (N3m., B cuna ot 13.04.2018 r.) B cnyyauTte no un.
VIII.9.6, ako e oTnagHano ocHoBaHMETO 3a 6roknpaHe, Kaptata
ce pebnokupa cneg nopjaBaHe Ha MMcMeHa Monba ot
OnpaBomolueHns abpxaten/Tutynaps Ha cmeTka unn 4Ypes
obaxpgaHe po LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
n3BbpLUBaHE Ha HagnexHa naeHTucunkaumna Ha
OnpaBomMoLleHns obpxaTen/Tutynsapsi Ha cMeTKa;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtaTta ce gebnokupa cnea nogasaHe Ha nNMcMeHa
mMonba ot OnpaBomoLLeHus AbpxaTten/TUTynsaps Ha cMeTka unu
ype3 obaxgaHe Ao LleHTbpa 3a obcnyxBaHe Ha KMWEHTU U
N3BbpLUBAHE Ha HaanexHa naeHTnpukaums Ha
OnpasomoLleHust obpxarten/ Tutynaps Ha cMeTKa;

11.6. (MpeawnweH 4n. VIIL.10.5., nam. B cuna ot 13.04.2018 r.)
BB Bcnykm criydam no un. VIIL9, koraTto 6rokmpaHeTo e 3asiBeEHO
oT Tutynspa Ha cmeTkaTa, AebnokupaHe (ako TakoBa e
Bb3MOXHO CbINAcHO ycrnosusiTa Mo-rope) He Moxe da 6bae
N3BBbPLUEHO MO uckaHe Ha ONpaBOMOLLEH AbpXKaTer, KOWTO He e
TuTynap Ha cmeTKaTa.

12. (MpegunweH yn. VIIL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa pneaktuBupa KapTata, ¢ KoeTo Ta cTaBa HeBanvaHa 3a
n3nonseaHe, Npu:

12.1. yBepomneHve 3a wusrybBaHe wnuM OTKpagBaHe Ha
KaprarTa;

12.2. (Otm., B cuna ot 29.07.2019 1.);

12.3.  npu cbMHeHwe 3a 3noynoTpeba Ypes CHeMaHe Ha AaHHK

— CKUMUpaHe;

12.4.  (N3m. nsusano, B cuna ot 11.05.2020 r.) npn 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo ycTtponctBo ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe wunu OT nuue, npvemallo
nnawjaHe B TbProBCkM 0BEKT U HEMOTbPCEHA B CPOK OT eauH
meceuy, no pega Ha yn. un. VIIL11.3;

12.5. npn BpbwaHe oT OnpaBOMOLWEHWUS ObpXaTen Ha
TexHudeckn HemsnpaeHa KapTa;

12.6. nogageHa nucmMeHa monba 3a ToBa oT OnpaBoMOLLEHUA
abpxarten;

12.7. un3TMyaHe Ha cpoka Ha BanugHocT Ha Kaprara;

12.8. npekpaTtsaBaHe Ha [JoroBopa;

12.9.  3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10. CMBPT WAM MNOCTaBAHE nog 3anpeleHue Ha

OnpaBomMoLLeHNst obpXarern;

12.11. OTKPUTO NPOU3BOACTBO MO HECLCTOATENHOCT W/WUnn
npekpaTsiBaHe Ha TbProBCKOTO [APYXECTBO Ha TuTynapsa no
CMeTKa, KoraTo CbLUMAT € IopuanYecko nuue;

12.12.
KapTa.

n3gaBaHe Ha HOBa KapTa, KOATO 3aMeHA npeauviuHaTta

13. (Mpeguwen yun. VIII.12, nam. B cuna ot 13.04.2018 r.)
HeakTtnBmpaHa Kapta He moxe Aa 6bae NOBTOPHO akTUBMpaHa
W NOANEXW Ha yHuloxasaHe. B crniyyamTe no un. VII.12.1-6 Ha
OnpaBomolleHnss gbpxaten mMoxe fa Obae v3gageHa HoBa
KapTa, k0SiTO Aa 3ameHun OeakTMBMpaHaTa, cnef nogaBaHe Ha
nucmeHa monba 3a ToBa Ao baHkaTa.

14. (Hoe, B cuvna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
AbpXaTten ce 3agbinkaBa Aa yBeAoMu He3abaBHO baHkaTta no
nocoyennte B un. VIIL.8. HaumHu, npu wmsrybsaHe, kpaxoOa,
NPUCBOSIBAHE UMM OTHEMAHE MO APYr HauYMH, YHULLIOXKaBaHe UIu
n3nonsgaHe Mo JApyr HernpaBOMEPEH Ha4MH Ha MOOMIHOTO
ycTpoiicTBO Ha OnpaBoOMOLLEHUsI ObpXaTen, Ha KoeTo e
MHCTanMpaHo 1 akTUBMpPaHO NpunoxeHmeto m-Token Postbank,
KaKTO M MpU CbMHEHUS UNK NPeanoroXeHusl 3a HenpaBoMepHa
ynotpeba oOT TpeTu nuua Ha MOOMNHOTO YCTPOWCTBO Ha
OnpaBoMoLLEeHNss AbpXaTern, Ha KOeTO € WHCTanupaHo W
aKTMBUpaAHO npunoxeHneto m-Token Postbank w/vnu 3a
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y3HaBaHeTo OT TpeTn nuua Ha [MH 3a goctbn Ao m-Token
Postbank. B Tesu cnyyan bankata peaktuBupa CodpTyepHus
TOKbH CBOEBPEMEHHO Cej nonyyaBaHe Ha YBE4OMIIEHUETO.

15. (Hoe, B cuna ot 29.07.2019 r.) baHkata moxe gaa
Aeaktnenpa CodpTyepHUs TOKbH U Npu Hanu4me Ha 060CHOBaHO
NpeanonoXeHWe 3a  HEenpaBOMEPHOTO My  M3MNon3BaHe
(BKNIOYMTENHO M OT CTpaHa Ha OnpaBoOMOLLEeHUS AbpXKaTen), Npu
y3HaBaHe oT BbaHkata 3a 0OnacHOCT OT HenpaBOMEPHOTO My
n3nons3eaHe, BKMIYUTENHO NpU yBeJoOMIeHne oT TpeTo nuue. B
Tean cnyyvan baHkata yBegomsiBa OnpaBoMOLLEHNS ObpxaTten
no nocoyenute B Yn. VIII.10 HaunHw.

16. (HoB, B cuna ot 29.07.2019 r.) B cnyyan Ha
peaktmeupaHe Ha CodptyepHus TokbH, OnpaBoOMOLLEHUST
AbpXxarten Moxe Aa akTvBupa HOB TOKbH Mo pefa Ha yn. V.10 n
cn.

IX. (3arn. nsm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCcaKuuu, OTTOBOPHOCTU U lOKa3BaHe

1. OI'IpaBOMOLLI,eHVIHT abvpXxarten u TMTyJ'IF!pFlT Nno CMeTKa
oTroBapAaAT npu YycnoBudata Ha CONMMOAPHOCT 3a BCUYKK
3a4bIKeHMs, Bb3HMKHANM Npu nanonssaHe Ha KaptaTa.

2. OnpaBOMOLLEHNAT aAbpxaTen e [AMbXeH pJa  He
usnonssa Kaptata 3a uenu, nNpoTMBOpeYaluM Ha 3aKoHa,
BKITIOYMTENHO 1 3a 3aKynyBaHe Ha CTOKW 1 ycnyru, 3abpaHeHun oT
3akoHMTe Ha Penybnuka bBbnrapus. OnpaBoMOLLEHWAT
AbpxaTen HOCU OTFOBOPHOCT 33 BCUYKM HENpaBOMEpHU
onepauun, u3BbpLWeEHN C Kaptata npu ycnosuATa Ha
OencTBaWoTo 3akoHogaTenctso. baHkata He cnean 3a
3aKOHOCBHOOPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOpMaTMBEH
aKT He e nNpeaBuaeHo Apyro.

3. OnpaBOMOLLEHMAT ObpXaTen € ANbXeH Aa CbXpaHsBa
rpywknmBo cboTBeTHaTa Kaprta, ga s nmasu OT noBpexaaHe,
BKITHOUYNTEITHO OT MarHUTHU U eNEKTPOMarHUTHU Bb34EeNCTBUS.

4. TuTynaApaT Ha cMeTka e [ONbXKeH [a ocurypsisa
nokputne no Cmetkata/ JOMbNHUTENHUTE CMETKU, CBbP3aHU C
Kaptarta. B cnyuai ye 3a nepuog ot 12 meceua no Cmetkara/
[onbrHUTENHUTE CMETKM He ca W3BbPLUBaAHM  M3XOAsLLM
6aHKkoBM onepauum (0CBEH aBTOMaTUYHK onepaLmmn No cMucbna
Ha OY 3a cmeTkM), cbrnacHo ycnosusita Ha OY 3a cMmeTku
CmeTkaTta/  [onbrHUTENHWTE CMeTkM ce Onokupal/T 3a
M3BbPLUBAHE Ha M3XOASLM oOnepauun, C W3KIYEHUe Ha
onepaumu, n3BbpLUBaHM nocpeacTsom KaprtaTta.

5. OnpaBOMOLLEHVAT ObpXKaTen oTroBaps 3a BCUYKM
Bpeau, MPUYMHEHW OT HenpaBUIIHOTO W3MON3BaHe W/Mnu
CbxpaHeHue Ha KapTarTa.

6. (N3m., B cuna ot 29.07.2019 r.) OnpaBomMOLLEHUSAT
abpxaren, a npu lNMepcoHanHa gonbnHuTenHa nebutHa kapTa
u/vnn ®dupmeHa gebutHa kapta - U TUTYNSpsAT Ha CMETKa, e
OnbxeH He3zabaBHO cnep y3HaBaHe Aa yBegomu baHkata no
pena Ha un. VII.8 no-rope, 3a n3BbpLIBaHe Ha HepaspeLleHa
UM HETOYHO U3MbJIHEHA TpaHcakuus/ onepaums ¢ Kaprtarta.
Bcako nonyyeHo oT baHkaTa yBedoMIieHME ce 3anvicBa B
XpOHOMOrMYeH ped B CrneuuanHo npefaHasHayeH 3a uenTa
[OHEBHUK, KOWTO MOXe [ja Ce BOAW Ha XapTUEH WM/UNN TEXHUYECKU
HocuTen. [QHEBHMKLT OcUrypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
WHGOpMaUmUsTa M U3KNI0YBA BCsIKa Bb3MOXHOCT 3a HENHOTO
nocnengallo wuameHeHune. 3a TenedoHHWUTE CbOOLLeHUs e
BanuaeH oTbens3aHnaT B AHEBHWKA 4ac Ha nonydaBaHe. [lo
[OKa3BaHe Ha NPOTMBHOTO, 3anNUCBaHMATa B TO3M JHEBHUK MMaT
[okasaTencrBeHa cuna mMexagy CTpaHuTe OTHOCHO
cbabpxawuTe ce B TAx obcTtostenctesa. B cnyyaute, korato
Tutynapst/ OnpaBoMOLLEHMAT AbpxaTen yBegomssa baHkaTa
3a Hanuune Ha HepaspelleHa TpaHCaKUuMs OCblUecTBeHa B
pesynTaTt Ha OTKpaaHaT WM HE3aKOHHO NMPWCBOEH NnaTexeH
WHCTPYMEHT WU/UNun Ha HerosuTe nepcoHanuanpaHu cpeacTaea 3a
CUTYPHOCT W/MNn Ha MOBWUMHO YCTPOWCTBO C MHCTanMpaHo
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npunoxexHue m-Token Postbank nnu B pesyntaT Ha gpyra TaxHa
HenpaBoMmepHa ynoTpeba, TOW cnegBa [fda  yBegomu
KOMNEeTeHTHUTE opraHn Ha Penybnuka bBwnrapus wn pa
npepocTaBu gokasaTencTea Ha baHkaTa 3a Toea. C npuemaHeTo
Ha HacToswmTe O6wwm ycnosus, Tutynapsat/ OnpaBoMOLLEHNAT
abpxaTen MOTBbpPXOaBa Ye € HasCHO, Ye ako TakvBa
JokasatenctBa He 6baaT npepgoctaBeHu, baHkaTa moxe Aa
cyeTe To3u hakT, B CbBKYMHOCT C ApYr CXO4HWN 0b6CcTOATENCTBA,
KaTo MHAOMKaUUsSi 3a HanM4MeTo Ha OCHOBATENHO CbMHEHME 3a
u3aMama, ¥ fa yBe4OMW KOMMETEHTHUTE opraHu B Penybnuvka
Bwnrapus n ga oTkaxe Bb3CTaHOBSIBAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHcakuus no pega Ha yn. 79, an. 1, usp. 1 ot
3Myrc.

7. (M3m.,, B cuna ot 06.09.2018 r.) Twutynapar/
OnpaBomMolUeHUST Obpxaten yeegomsBa baHkata 6e3
HeocHoBaTernHo 3abaBsiHe U BbB BCUYKW CryYaun He No-KbCHO OT
10 gHW cnep y3HaBaHeETO, 3a U3BbPLUBAHETO Ha HepaspeLlleHa
UM HETOYHO WM3MbMHEHa TpaHcakums/ onepaums. CTpaHuTe
porosapsT, 4e Tutynapsat/ OnpaBoMOLLEHNAT AbpxaTern y3Hasa
3a HepaspelleHa Unn 3a HETOYHO U3MbIIHEHA TPaHCaKUUA, Han-
KbCHO Ha [aTaTa Ha nosflyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3enedyeHne no un. VI9.1., cbotBeTHO no un.Vl.2, B kKoeto e
oTbensasaHa TpaHcakuusita. Ako Tutynapsit/ OnpaBoMoLLEHUAT
AbpxaTen He e nony4un nHdopmaumaTa no yn. V0.1, cbotBeTHO
no 4n.Vl.2, He no BuHa Ha BaHkata w/vwnn BaHkaTta He nonyyn
nucMeHo Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsHe cnef
y3HaBaHeTo oT OnpaBomolleHus gbpxaten/ TuTynsapatr Ha
CMeTKa, ce cuuTa, Ye onepauusita e ogobpeHa.

8. (N3m. n3auano, B cuna ot 06.09.2018 r.) lNpn nopasaHe
Ha Bb3paxeHune B cpokoBeTe no un. IX.6, baHkaTa mMHUUMMpa
CbIMlAaCHO CBOsAATa BbTpelHa npouedypa WM CbrnacHo
yCTaHOBEHMTE npaBura OT CbOTBETHATa MexayHapoaHa
KapToBa OpraHusauusi, Korato Te ca NpunoXxumu, npegnpuema
OEeNCTBMSA 3a paspellaBaHe Ha crnyyYauTe Ha OCMOpeHU
TpaHcakummn (BKMOYUTENHO AEWCTBUSI CNPSIMO AOCTaBYMKa Ha
nnartexHu ycnyru, obcnyxealy, nonyyatens Ha cpefacraarta rno
M3BbpLUEHATa TPaHCaKUMs, B ClydauTe, B KOUTO MMaTEXHOTO
HapexaaHe e MOoCTbNWMO Ype3 nonydartens Ha npesoda M
HeroBmsa goctaByuk). baHkaTta nHdpopmumpa nucmeHo Tutynsps/
OnpaBoMOLLEHNS ObpxaTen 3a CBOETO pelleHue Mo
NOCTBLMUIIOTO Bb3paXeHne HesabaBHO crep MpuUK4YBaHe Ha
npouegypaTa no [[oka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
M3NblHEHWE Ha TpaHcakuusita. B cnydan, 4e npouenypata e
NpuvKnoYuna B pamMkuTe Ha paboTHWA [eH, criedBall AeHs Ha
NMOCTBbMNBAHETO HA Bb3PaXEHMEeTO U TNpu  OCYETOBOAEHA
TpaHcakumsi, n baHkata e Hamepuna Bb3paxeHMeTo 3a
OCHOBAaTENHO 1 He ca Hanuue obctoaTencTeaTta no yn. 1X.10. no-
Jony, Ta  Bb3CTaHOBsIBA He3abaBHO  CTOMHOCTTA  Ha
HepaspelleHaTta TpaHcakuma no CwmeTtkata. B cnyyan, ue
npoueaypaTa He e MpuKIYMna B NOCOYMEHUS B NPeaxodHOTO
uspeveHne cpok, baHkata Bb3CTaHOBABA CTOMHOCTTA Ha
HepaspelleHaTa TpaHCaKUMsl He MO-KbCHO OT Kpasi Ha paboTHUS
[€eH, crneaBaly, AeHs!, B KOWTO € NOCTBbNUIO Bb3PaXeHWEeTO crieq
OCYETOBOAEHa TpaHcakuus, kaTo Onokupa Bb3CTaHOBEHaTa
cyma no CmeTtkata Ha TuTynapa OO0 MPUKIOYBaHE Ha
npoueaypata. AKO cren MpUKOYBaHe Ha npoueaypara
BbaHkaTa e Hamepuna Bb3paXeHMETO 3a OCHOBATErNHO, TH
ocBoboxaaBa 6rnokvMpaHuTe cpeacTBa He3abaBHO. BbB BCUYkK
cryyan Ha Bb3CTaHOBSIBaHe, BanbOpbT 3a 3aBepsiBaHe Ha
CmeTkaTa Ha TuTynsips € He MO-KbCHO OT AdaTaTta, Ha KOSsiTO
CwmeTkaTa e 6un 3agbikeHa CbC cymaTa Ha HepaspelleHaTa
TpaHcakums. B cnyvauTe, korato cned MpUKOYBaHe Ha
npouegypata baHkata e Hamepuna Bb3paXeEHMETO 3a
HEOCHOBATENHO UMK B Criyyar 4e ca Hanvue obcTtositencrearta
no yn. IX.10. no-pony, baHkaTa oTka3Ba Bb3CTAHOBABAHETO Ha
CTOMHOCTTa / 3agbmxaBa B cBOsi non3a CmeTkata Ha Tutynsaps
CbC CTOMHOCTTa Ha OnokupaHWTe cpeacTBa, 3a KOETO C
npvemaHeTo Ha HactoswmTe Obwwm ycrnosust TUTyNsapaT gasa
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CBOETO U3PMYHO CbrnacuKe no peda Ha yn. 21 ot Hapenba Ne 3
Ha bbnrapckata HapogHa 6aHka 3a ycrosBusaTa M pefa 3a
OTKpMBAaHe Ha NMaTeXHW CMETKW, 3a U3MbIIHEHWE Ha NNATEXHW
onepauMnm W 3a W3NOM3BaHE Ha MNNATEXHW WHCTPYMEHTW.
BaHkaTa oTkasBa Bb3CTAHOBSIBAHE Ha CTOWHOCTTa Ha
HepaspelleHaTa TpaHCakums NpW HanmuMyMe Ha OCHOBAaTEeNHW
CbMHEHWs 3a M3mMama W crej kato e ysBedomurna 3a ToBa
KOMneTeHTHWTe opraHn B Penybnuka Bunrapus.

BaHkaTa Bb3CTaHOBSIBa CymaTta Ha HepaspeLlleHa TpaHCcaKums v
B ApPYyrv criydan, B KOUTO € Hanuue TakoBa 3afblDKeHuwe 3a
BaHkaTa B NpMNOX1MMOTO 3aKOHOAATENCTBO.

9. (N3m. nsuano, B cuna ot 06.09.2018 r., nam. B cuna ot
01.01.2026 r.) BbaHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,
NPUYNHEHN NPU HepaspeLleHo nonseaHe Ha KapTtaTa B pesyntaT
Ha unsrybsaHe, kpaxba, NpMCBOsSIBaHe MNW OTHEMaHe Mo Apyr
HaumH Ha KapTtaTta. ako baHkaTa 4OBPOCHBECTHO € M3NbAHUMA
MOCTBLMMMO NNaTeXHO HapexhaHe 3a M3BbplIBaHE Ha
TpaHcakums npeau nonyvyaBaHe Ha yBegoMITEHMETO no un. 1X.6
no-rope. B Tean cnyyan OnpaBoOMOLLEHUSAT AbpxaTten w/wnu
TuTynapsaT noHacsa BpeavTe OT M3BbPLUBAHETO Ha Takasa
TpaHcakumsa Ao makcumaneH pa3vep 50 espo. Ta3n pasnopenba
He ce npunara, ako:

a) 3ary6aTa, kpaxbaTa unm He3akoOHHOTO NPUCBOSIBAHE Ha
nnaTexHus NHCTPYMEHT He ca Mornu ga 6baaTt yCTaHOBEHW OT
OnpaBomolueHnss  gbpxaten  wunn  Tutynaps  npeau
nnawiaHeto, ocBeH ako OnpaBOMOLLEHMAT AbpXaten wu/unm
TuTynapsT e gencrean ¢ uen uamama, unm

0) Bpegata e Owna npuuMHeHa OT [Jenctsve  unum
Oe3gencTBme Ha CnyxuTen, Ha npeacTaBUTEN UMM Ha KIMOH Ha
BaHkaTa unu Ha noguanbnHUTen Ha BaxkarTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT
avpxaren u/vnu TutynapaT Ha CmeTka noHacst BCUYkM 3arybw,
CBbp3aHU C HepaspelleHN nnaTexHu onepauuu, ako rm e
NPUYUHWN Ype3 M3MamMa WM C HEU3MbIIHEHMETO Ha e4HO Unu
noeeye OT 3aObJKEHMATA M No HacToswmute O6WM ycnosus
YMULLNEHO Mnu nopaau rpyba HeBpeXHOCT, B TOBA YMCHO, HO He
camo, ga ysegomu baHkaTta B cnyyamte no un. IX.6 no-rope,
KaKTo M pa npeanpueMe BCWYKM pasyMHU [OEWCTBUS 3a
3anasBaHe Ha KaptaTa n HelMHWTe nepcoHanuanpaHu 3aWwuTHU
XapaKTEPUCTMKN, KaAKTO U OEWCTBUS CpeLly HEenpaBOMEPHOTO
u3nonseaHe Ha KaptaTta, cbrnacHo un. ll1.6, un. 1V.3., un. VIII.2
nun. VIIL8.

B cnyyaunte no un. 80, an. 4 ot 3MYTC, un. IX.9 n nocoyeHoTo
no-rope B HacTosILLUMS 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBomMoLLeHVAT gbpxaTten/Tutynapar Ha CmeTka e genctean
C uen uamama.

11. (MpeawweH yn. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyah ye OnpaBOMOLLEHUAT AbpXaTen e JencTsan 4pes
nm3amama, TO/ MOHAcs BCWUYKM Bpeau W cried nopgaBaHe Ha
yBegommneHmeTo no yn. VIIIL.8.

12. (M3m. nsuano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEOCHOBATENHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
n3BbpLleHa ¢ Kaptarta, ocnopunuaT TpaHcakumsTa/ onepaumaTa
- OnpaBOMOLLEHUAT ObpxaTen, PecnekTUBHO TUTYNAPSAT Ha
CMeTKa, e ANbXeH Aa 3annaTtu Takca, cbrnacHo Tapudata Ha
baHkaTa.

13. BaHkaTa He HOCM OTFOBOPHOCT B CriyyauTe, B KOUTO
nopaay Hernpeogonuma cuna unv n3BbHpeaHu oberoaTencrea
OnpaBoMOLLEHUAT AbpXaTesl HAMa Bb3MOXHOCT [Aa Monsea
Ycnyrata, Kato HanpuMmep: CpuB Ha MHOpMauuoHHaTa
cuctema, MpeKbCBaHe Ha  KOMYHUKALMOHHWTE  NHMW,
npekbCBaHe Ha eNeKTPUYEcKo 3axpaHBaHe v Apyrv Nogo6Hu.

14. (MU3m., B cuna ot 06.09.2018 r.) Korato nnartexHo
HapexgaHe 3a CbOTBeTHaTa TpaHCakuus e nogadeHo oT
OnpaBomolueHns gbpxarten wn/vnu Tutynsaps, baHdkata Hocu
OTrOBOPHOCT 3a TOYHOTO W HABPEMEHHO W3MbMHEHME Ha
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TPaHcaKumsATa, OCBEH ako AOKaxe, Ye AOCTaBUYMKbLT Ha MNaTexHU
yCyru Ha nonyvartens Ha cpefcTaaTa HOCU OTTOBOPHOCT. B Tean
cnyyan baHkaTa Bb3CTaHOBSIBa CymaTta Ha HeusmnbiiHeHaTa unm
HEeTOYHO U3NbfHeHaTa, UM n3NbHeHaTa cbe 3abasa (B cnyyan
Ha OTMNpaBeHO MCKaHe OT AOCTaByYMKa Ha NNaTexHW YCrnyrum Ha
nnarteua) TpaHcakuus W, Korato € MpuoXMmo, Bb3CTaHOBSBA
CwmeTKaTa B CbCTOAHMETO, B KOETO TS OM ce Hamupana npeau
M3NbIIHEHNETO Ha HEeTOYHO WM3MbfIHeHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkata e He MNO-KbCHO OT
AaTaTa, Ha koaTo CmeTkaTta e buna sagbimkeHa CbC CymaTa Ha
nnaTexHarta onepauus. B cnyyan Ha HensnbHEHa UMM HETOYHO
u3nbnHeHa nnatexHa onepauus, baHkata npu nowucksaHe
npeanpuemMa AencTBns B paMKuTe Ha Abrpkumara rpuxka 3a
npocrnegsisaHe Ha TpaHcakumaTa " yBegomsiBa
OnpaBowmolueHns avpxarten u/ nnu Tutynaps 3a pesynrtarta 6e3
[a nsnckea 3annaliaHe 3a Tosa.

B cnyyaute, B kouTo TUTYNSIPSAT ce siBsiBa nony4aTen Ha cyma
no nnaTexHa onepauus, U BaHkaTa HocKM OTrOBOPHOCT 3a
HeusnbnHeHaTa nnaTexHa onepauus, T HesabaBHO 3aBepsBa
CmeTkata Ha TUTynAps cbC cymaTa NpeaMeT Ha niaTexHaTta
ornepauus C BanbOp He MO-KbCHO OT JaTaTa, Ha KoATO e
creasarno ga 6bae oTpaseHa nnatexHara onepaums.

B cnyvyanTe, B KOMTO NNaTeXHOTO HapexaaHe e nogadeHo oT
unu 4Ypes nornyyatensd Ha cpegcTBata M OTrOBOPHOCTTa 3a
HeusnbiiHEHa WNN HETOYHO WM3MblHeHaTa TpaHCakuus e Ha
baHkaTa, baHkaTta Bb3cTaHOBsBa 6e3 HeocHoBaTenHo 3abaBsHe
cymata Ha Heusmb/lHEHAaTa WM HETOYHO W3NbIiHeHaTa
TPaHcaKkums, Kakto 1 cymuTe, HeobxoaMmm 3a npuBexgaHe Ha
CmeTkaTa B CbCTOSIHMETO, B koeTo 6u ce Hamupana npeau
M3NbIIHEHMETO HA HETOYHO WM3MbJIHEHATa  TpaHCaKuus.
BanbopbT 3a 3aBepsBaHe Ha CmeTkata € He MNO-KbCHO OT
parara, Ha koaTto CmeTkaTa e buna 3agbikeHa CbC cymaTa Ha
nnaTexHaTta onepauus.

BaHkata Hocu oTroBopHoCT npes OnpaBOMOLLEHMST AbpxaTen
n/vnun Tutynsps 3a Bb3CTaHOBSIBAHE Ha BCUYKM MNATEHN OT HEro
TaKCW, KaKTO 1 32 Bb3CTAHOBSIBAHE Ha BCUYKM NIMXBU, HAYUCIIEHN
BCNeACTBME HA HEU3MBIHEHNETO UMW HETOYHOTO, BKIOYUTENTHO
3a0aBeHOTO, M3MbIIHEHNE Ha TPaHCaKUMS.

15. BaHkata He HOCW OTrOBOPHOCT B Crny4YauTe, KoraTto
TPeT! nuua oTkaxaT da npuemaTt nnawaHus ¢ Kaprata unu
korato Kaptata He Moxe paga Obaoe wusnon3BaHa nopagu
6rnokvpaHe, nopagn AedekTn, NMPUYMHEHW He MO BUHA Ha
BaHkaTa, TeXHNYEeCKM UM KOMYHUKaLIMOHHW nMpobnemu.

BbaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
onepauus M B chyyaw, 4e € nonyyYuna yBeOoMIlIeHUE 3a
HacTbnBaHe Ha HaKoe oT obcTtodaTencTeaTta no 4un. VI8, koeTo
Ce OKaXke HEBSIPHO.

16. (U3m., B cuna ot 06.09.2018 r.) BaHkata He HoOCu
OTFOBOPHOCT 3a MpeTbprneHn 3arybu v nponycHaTu nonsv B
cny4yauTe, KOraTto He e M3BbpLUMIIAa NPEBOA MMM € OTKasana aa
M3BbPWKM onepauuss ¢ Kaptata nopaguM HegocTaTbyHa
Hann4yHocT Ha cpeactBa no CwmeTkata/ [onbrHUTENHUTE
CMeTKM, nopaan GroknpaHe, KakTo U Nopaaun AeakTuBMpaHe Ha
KapTtata Ha ocHoBaHusTa, npeasuaeHu B Hactosiwmte OO6LWm
ycnoBusi. BaHkata MoXe Aa oTkaxke U3MbITHEHMETO Ha onepauus
M B ClnyYauWTe, KOrato cyeTe chbliaTa 3a PUCKOBA CbIMacHO
onpegeneHn ot Hea kputepun. ONpaBOMOLLEHUAT ObpxaTen
u/vnn TuTynsapsaT ce yBedoMsiBa 3a OTkasa, KoraTo € Hanuue
cnyyari no yn. V9.4 ot HacTosAwmTe OBLLM yCroBuS.

17. BaHkaTa He HOCU OTrOBOPHOCT 3a OrokupaHu cymu ot
apyra 6aHka, y4acTHUK B MMaTeXHWUS NpoLec, Npyu U3nbiHeHne
Ha MNnawlaHvs No HapexgaHe unum B nonsa Ha u3ndecku u
IOPUAONYECKM NULa, U AbpXaBu, 06eKT Ha pecTpuKkumMm u/ unm
caHKunu.

18. (Hos, B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuus
€ VHWUMMpaHa OT nomy4YaTen Wnu 4Ype3 Hero BbB Bpb3ka C
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TPaHCcakumsa 1 ToyHaTa CymMa Mo TpaHCaKuusiTa He e U3BecTHa
KbM MOMeHTa, B KonWTo OnpaBOMOLLEHUAT Obpxaten w/unu
TuTynapsaT gaBa CbimacueTo CUM 3a HEWHOTO WU3MbIIHEHME,
BaHkaTa moxe ga 6nokupa cpegctaa no CmeTtkaTa Ha Tutynsips
camo korato OnpaBOMOLLEHVAT gbpxaTten u/vnn TuTynapsT e
fan cbrnacve 3a 6nokvpaHe Ha TOYEH pa3vep Ha cpeacTsa.
Cnepg kaTo nony4n nHdopmaumsi 3a TOYHUS pasMep Ha cymarta
Mo TPaHCAKUMA M HaW-KbCHO BeAHara creq nonyyaBaHeToO Ha
nnatexHo HapexpaaHe, baHkata cBoeBpemeHHO ocBoboXaaBa
cpegcTeata, 6nokupanu no CmetkaTta Ha Tutynsaps.

19. (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHNAT AbpxaTten wunu TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuuy OT WiM 4Ype3 nomy4yaTern, TOM ce
3afbkasa [a noco4sa ToyHaTa CTOMHOCT Ha TpaHcakuusTa, a
KOraTo ToBa He € Bb3MOXHO, [a YyroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOSATO LWe npeacTaBnsBa oOvakBaHaTa oOT
OnpaBomoLleHns AbpxaTten wwunu TuTynaps CTOMHOCT Ha
TpaHcakumaATa.

OnpaBomMoLUeHNaT gbpxaten n/vnu TuTynapsaT uma npaso ga
novcka ot baHkaTa Bb3CTaHOBABaHe Ha cymaTa Mo Be4ye
n3nbrHeHa n paspelueHa TpaHcakums, KoraTto T8 € HapeaeHa ot
Unn Ypes nonyyaTtens v ca cnas’eHn eqHOBPEMEHHO CregHuTe
ycnosus:

a) KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
U3MbJIHEHME HA TpaHCaKUMATa He e NocoYeHa HelHaTa TovHa
CTOWHOCT, "

0) CTOWMHOCTTa Ha TpaHcakuusaTa HadBulLaBa 3anoxeHaTa
oT OnpaBoMoLLeHUs abpxxaten u/ unu TUTyNspsi ropHa rpaHuua
Ha CTOMHOCTTa Ha TpaHcakumsiTa.

MckaHeTo 3a Bb3cTaHoBsiBaHe Ha cpefcTsa Mo pega Ha
HacToAwwms uneH ce otnpass oT OnpaBoMoLLeHUss gbpXaTen
u/vnn TuTynapa B Cpok A0 56 OHWM OT pgarata, Ha KoATo
TpaHcakumsTa e 3agbihkeHa no CmeTkaTta. 3aefHo € UCKaHeTo,
OnpaBOMOLLEHUAT AbpxaTen wuwunum TuTynapsT npeactass
[OKYMEHTU, Ha KOUTO Ce OCHOBaBa TpaHCaKumsATa, B TOBA YMCO
[0roBopu, aktypu, Unu Opyrm pasxogHoO-OTHETHU JOKYMEHTH,
OT KOMTO € BUAHO, Ye € HagBu1LLEeHa AOroBopeHaTa C nonyyvarens
ropHa rpaHuua Ha CTOMHoCTTa.

OnpaBOMOLLEHUAT gbpxaTen n/unu TUTynsapsaTt Hama npaeo aa
nucka Bb3cTaHOBsIBaHe, a baHkaTa oTka3Ba NoOMCKaHO TakoBa, ako
€ [an cbrnacueTo CU 3a U3MNbITHEHWE Ha NNaTexHaTa onepauns
aupektHo Ha baHkata u baHkaTa wunu nonyyatenaTr ca
npegocTaBunM  MNU OCUTYPUNW  Ha  PasnoroXeHue  Ha
OnpaBomolueHns abpxaten n/unu Tutynapsa mHdopmaums 3a
npeacrosLwiaTa TpaHcakumsa no peda Ha HacTtoawmte Ycnosus
Hal-Manko 28 [OHM npean partata Ha  M3NbIIHEHWE Ha
TpaHcakumsaTa.

Mpu nckaHe 3a Bb3cTaHoBsABaHe, ONPaBOMOLLEHUST AbpXaTern
u/vnn TuTynApAT He MOXe [a Cce No3oBaBa Ha MNPUYMHM,
CBbpP3aHu C n3BbpLUEHa 0OMsHa Ha BaryTa, KoraTo € NpPUNoXeH
pedepeHTHNAT 06GMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok oo 10 paboTHM OHU OT nomnyvaBaHeTO Ha WMCKaHETO 3a
Bb3cTaHoBsiBaHe, baHkata Bb3cTaHoBsiBa CwmeTkaTa Ha
TuTynspst B CbCTOSIHUETO Npeau TpaHcakuuaTa MnmM oTkasea
Bb3CTAaHOBSIBAHETO 1, KaTO MOCOYBA OCHOBAHMUSTA 3a OTKa3 U
opraHute, npes kouto OnNpaBOMOLEHUST AbpXaTen wu/wnm
TUTyNsSpsT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
M3MOXEHUTE OCHOBaHUs 3a 0Tka3. Bb3cTaHOBABAHETO BKIOYBA
usnaTa cyma Mo M3nbfiHEHaTa TpaHCaKuusl, kKaTo BanbopbT 3a
3aBepsiBaHe € He MOo-KbCHO OT AaTaTa, Ha kosito CmeTkaTta e
6una 3agbrkeHa CbC CymMaTa Ha TpaHcakumsaTa.

[opHuTe npaBuna Hama Ada ce npunarat n OnNpaBOMOLLEHUAT
Abpxaten uvnnm TUTYNsapsT LWe uMa NpaBo Ha Bb3CTaHOBABAHE
Ha cpefcTBaTa Mo M3NbfiHEHA Bb3 OCHOBA Ha CbrracueTo 3a
OVpekTeH AebuT nnaTexHa onepauus B cnyvyavTe Ha OUPEKTeH
nebut no uneH 1 ot Pernament (EC) Ne 260/2012 Ha
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EBponevickust napnameHT 1 Ha CbBeTa oT 14 mapT 2012 roguHa
3a onpegensHe Ha TEXHUYECKM U OW3HEC W3UCKBaHUS 3a
KpeauTHU NpeBoan 1 AUPEKTHU AebuTn B eBpOo 1 3a N3MEHeHne
Ha PernameHnt (EO) Ne 924/2009 (,PermameHTt 260/2012°). B
TO3n cnyyan Tutynapat/ OnpaBomolleHns AbpxaTen crieisa
Aa oTrnpasu NUCMEHO nckaHe Ao baHkaTa 3a Bb3cTaHOBSABaHE Ha
cpeacTBata no nnaTexHarta onepauus B CPoK A0 56 AHu oT
Jarara, Ha KosiTo e buna 3agbimkeHa CmeTkaTa, kaTo baHkaTa B
cpok oo 10 paboTHM OHWM OT MonyvyaBaHETO Ha WCKaHETO
Bb3cTaHoBABa no CmeTkata uanata cyma Ha nnartexHaTa
onepauusi.

20. (Mpeaunwen un. X1.18, nam. ot 02.02.2021 r.) B cnyyan
Ye baHkaTa He ce NpomnsHece CbC CTaHOBULLE MO Bb3paXeHne B
CpPOKOBETE MO HacTosilaTa CeKuMs WM ako CTaHOBULLETO Ha
BaHkaTa He ygoBreTBopsiBa OcCnopunusa  TpaHcakuusTa/
onepauuaTa OnpaBomolleH Abpxaten wwunu TuTynsap Ha
cMeTKa, cnopbT MoXe Aa 6bae OoTHeceH 3a pasrnmexzaHe oT
MomupuTenHaTa kKOMUCKUS 3a NNaTexHu cnopose npu Komucns
3a 3awuTa Ha noTtpebutenute. AgpecbTt Ha Komwucusata 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb.

X. lMpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLUEHUS

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
avpxaten wunu TuTynapaT Ha cMeTka Moxe Aa npekpatu
[oroBopa egHocTpaHHO B oduc Ha GaHkaTa creq rnoracsisaHe
Ha BCWMYKM TaKCU U 3a4bIPKEHUS, OAbIMKUMU BB BPb3Ka C HEro,
Nno euH OT CNeAHUTE HaUYNHW:

al Mpu Hanuuue Ha HapeneHw,
onepauuun/ TpaHcakuunm ¢ KapTtaTta, npekpaTtsiBaHeTO ce
M3BbpWBA C €OHOMECEYHO MUCMEHO npeamsBecTue ot
OnpaBomolueHns abpxaten u/unu Tutynapsa Ha cMeTka, KaTto
npy nonyyaBaHeto My B baHkata Kaprtata ce 6Gnokupa,
CbOTBETHO OOCTbMBbT o HanuM4yHocTUTE no
CwmeTkaTa/JonbnHuTenHNTe CMeTKM nocpeactsom Kaprata ce
npeycrtaHoBsiBa. B cnyvaw 4ye npegnsBecTMeTo 3a npekpaTsiBaHe
e nogageHo oOT TuTynsAps Ha CMeTKa, CbLUUAT € [ANTbXeH
HesabaBHO ga yBegomu OnpaBoOMOLLEHMS AObpXxaTen 3a
WHULUMPAHOTO npekpaTtaBaHe Ha [orosopa. AHamormyHo, B
crnyvav 4e npeav3BecTUeTO 3a NpekpaTsiBaHe € nogadeHo ot
OnpaBomoLLeHns abpxaTen, CbLUMAT € AnbXeH He3abaBHo aa
yBeaoMu TUTynsaps Ha cMeTka 3a MHMLMMPaHOTO npekpaTaBaHe
Ha [oroBopa.

o/ Mpu nunca Ha HapegeHW, HO HeoCYEeTOBOOEHU
onepauuun/TpaHcakumn no Kaprtata, npekpatsBaHeTo ce
M3BBbPLUBA MO MNMCMEHO MckaHe oT OnpaBOMOLLEHMSA AbpXaTen
uw/vnn Tutynapa Ha cmeTka B odwmc Ha bankarta, kaTo npwu
nopasaHeTo My KapTaTta ce 6nokvupa BegHara u CbOTBETHO ce
npeyctaHoBsBa W  [OCTBMNBT A0  HanMM4yHOCTUTE MO
CwmeTkaTa/JonbnHuTenHuTe cmeTkn nocpeactsom Kaprara.

B cnyyai 4e uckaHeTo e nodadeHo OT TUTYNApPSs Ha cmeTka,
CbLUMST e AJTbXKeH Ja HesabaBHo Aa yeegomu OnpaBoMoLLEeHs
AbpXaTten 3a npekpaTtasaHeTo Ha [loroeBopa. AHamnoruyHo, B
crnyyal 4e uckaHeTo e nogageHo oT  OnpaeomolueHus
ObpKaTen, CbLUMAT e AnbXeH He3abaBHo aa ysegomu TUTYnsps
Ha cMeTKa 3a npekpaTtsiBaHeTo Ha [lorosopa.

HO Heoc4YeToBOAEHU

1.1. HannyHuTe cpencrtea, kKouto octaeat no CmeTtkata npu
npekpaTtsiBaHe Ha [loroBopa cnepj noracsiBaHe Ha BCUYKM Takcu
M 3aObIkeHusl, Obmkumu o7  Tutynspsi/OnpaBomoLleHUs
ObpXxaTen BbB Bpb3ka C HEro, MoraT a ce nonssaTt cbobpasHo
ycrnoswusiTa Ha foroopa 3a CmeTka.

1.2. 3aegHO ¢ MCKaHeTo 3a npekpaTtsBaHe Ha [loroeopa,
Tutynapat Ha CmeTkaTa unn OnpaBOMOLLEHMAT ObpXaTten, B
crnyya 4e TOM MMa MPaBOMOLWIMA Aa Ce pasnopexga CbC
cpencTtea no CmeTkaTa M fa A 3akpuBa, MOXe [a Harnpasu U
MCKaHe 3a npekpaTsiBaHe Ha gorosopa 3a CmeTkaTa, CbriacHo
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npenBuaeHWTE B HEro YCrNoBWsi 3a MpekpaTsBaHe, KaTto B
cnyyauTe no T. X.1.a, goroBopbT 3a CMeTka ce npekpaTtssa u
CmeTkaTa ce 3akpuBa C M3TMYaHe Ha Npeamn3BecTUEeTo, a B
cny4dauTe no T. X.1.6, goroBopsT 3a CMeTKa Le ce npekpatn u
CwmeTkaTa We 6bae 3akpuTa B pamkuTe Ha 2 paboTHu gHu. Mpu
npekpaTsBaHe Ha gorosopa 3a CmeTka, HanM4yHuTe cpeacTaa no
Hesl ce mannailat Ha kaca B 6aHkoBMSA ohmc nnu ce npesexaar
no gpyra 6aHkoBa cMmeTka, MO HapexgaaHe Ha Tutynaps Ha
CwmeTkaTa pecn. Ha OnpaBoOMOLLEHNS ObpXKaTen.

2. Ako oT ckniouvBaHeTo Ha [oroBopa ca wusteknuM 6
mMeceua, Tutynapat n OnpaBoOMOLLEHUST ObpPXaTen He obrmkaTt
TaKCW 1N HEYCTOWKWN, CBbP3aHN C NpekpaTsBaHeTo My.

3. BaHkaTa MOxe ga npekpatu egHocTpaHHo [lorosopa ¢
OnpaBowmolueHuns gbpxarten uwvnu Tutynaps npu:
a) Heusnb/IHEHME Ha 3a4bIKeHUsa nNo HacToawmTe O6Lwm

ycnosust unm no [forosopa oT cTtpaHa Ha OnpaBoMOLLeHuA
abpxaren n/vnu Ha TUTynaps Ha CMeTKa;

6) npekpartaBaHe Ha O0roBopute 3a OcHoBHaTa cMmeTKa,
AOCTbN A0 KOATO TVITyJ'IFIpF!T e 3aasun B [loroBopa;

B) usnpawiaHe Ha OBYMECEYHO MWCMEHO MNpPeau3BeCTUE;
Npuv CKIMOYeHW JOroBOpY C NnLa, KOUTO He ca noTpebutenu no
cmucbna Ha 3MYTC, baHkaTta moxe fa npekpatu JoroBopa 6e3
npeans3BecTue, Kato B Te3un cnydan baHkata 6nokvpa Kaptata u
ucka BpbLyaHeTo 11 oT OnpaBoMOLLEHMS AbpXKaTern.

4, Mpu npekpataBaHeTo Ha [orosop  Tutynsapst/
OnpaBOMOLLEHUAT  ObpXaTen 3annawa HavvcnsBaHuTe
nepuoanYHO Mo A0roBopa TakCu NPOMNopUMOHAriHO Ha N3TEKNUst
nepuoa Ha [OencTtBue Ha [fgoroBopa. AKO TakvMBa Takcu ca
nnaTeHn aBaHCOBO, T€ Ce& Bb3CTaHOBSIBAT MPONOPLIMOHANHO Ha
CpoKa Ha npekpaTsiBaHeTo.

5. (N3m., B cuna o1 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu npekpaTsBaHe Ha jgoroBopa  nopagu
HeusnblHeHWe Ha ycroBusaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLLeHns abpkaten uunm Ha TUTynsapsa Ha cmeTka U B
Te3n cnyyam baHkata moxe ga Hauucnu NnocoyeHuTe B Tesu
pa3nopenbu Takcu 1 HEYCTONKN B MbITHAS UM pasmep.

6. Kaptata ce peaktmBupa oT baHkata cnyxebHo ¢
npekpaTsiBaHeTo Ha [JoroBopa B cnyyai, Ye OnpaBoMOLLEHUST
Obpxaten He e BbpHan Kaptata Ha baHkaTa. BaHkata He Hocu
OTFOBOPHOCT 3a Bpeau, MpUYMHEHM B pesyntaT Ha

fJeakTuBupaHeTo Ha Kaptata nopagu npekpaTsiBaHe Ha
[OrOBOPHUTE OTHOLLIEHUS.
7. KoraTto npu npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHUS

OnpaBoMOLLEHNAT AbpxaTen n/unn TUTynapaT Ha cMeTka uma
usmnckyemu 3apgbimkeHns kbM baHkaTta, baHkata uma npaso aa
cbbepe no peda Ha un. V.6 v un. V.7 gbmkMmmte N Ccymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpeAacTBaTa MO BCUYKM
cmeTkn Ha OnpaBomolleHns gbpxaten/ Tutynspsa no cMmeTka
npu baHkata, 3a koeto OnpaBOMOLWEHUAT AObpxaTen u
TuTynapsaT Ha cmeTka, ¢ mognucBaHeTo Ha [orosopa, gasaT
M3pUYHOTO CU Cbrnacue n onpasomoluasaT baHkarta. Tutynapsar
Ha CMeTKa e ONTbXeH Ja Oocurypu AOCTaTbYyHO cpefcTsBa Mo
CwmeTkaTta, 3a Ja MOKpue BCUYKM 3abaBeHU U M3UCKyemu
nnawaHus.

8. [oroBopbT ce npekpaTtsBa, B criydyan ye B 4-mecedeH
CpOK, CYMTaHO OT AaTtaTa Ha cknwoyBaHe Ha [orosopa, a npu
MepcoHanHa ponbnHUTENHa AebutHa kapta u  PupmeHa
nebuTHa kapTa - cuMTaHO OT nognuceBaHe Ha [oroBopa oT
Tutynsaps Ha cmeTka, OnpaBOMOLLEHUAT AbpXKaTen He ce SIBU B
BaHkaTa, 3a aa nonyun Kaprarta.

9. OnpaBoMOLLEHUAT gbpXaTen u TMTyJ‘IﬂpHT Nno CMeTKa
ocTaBaT 3aabikeHn KbMm baHkaTa 3a noracsiBaHe Ha BCUYKM
3aAblKeHuda, CBbp3aHKW C M3NOJSI3BAHETO Ha KapTaTa,
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BKMIOYMTENHO W Ccrneq  npekpaTaBaHeTo Ha  [lorosopa,
He3aBMCMMO OT OCHOBAHWATa 3a NpekpaTsBaHe.

XI. JonbnHuTenHu pasnopenobu

1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa

nYHUTE gaHHKM B cboTBeTcTBUE ¢ PernamenT (EC) 2016/679 Ha
EBponeiickus napnameHT n Ha CbeeTta ot 27.04.2016 r. (,06Ly,
pernamMeHT OTHOCHO 3awwuta Ha pgaHHute®). [logpobHa
uHopmMaumna 3a uenuTe U MNpaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha MUYHWUTE OaHHW; KaTeropumte nony4vaTenu
Ha NWYHU JaHHW; CPOKa, 3a KOMTO e Ce CbXpaHaBaT NnyHUTe
AaHHKW; npaBaTa Ha cybekTMTe Ha [aHHW BbB Bpb3Ka C
0obpaboTBaHETO Ha TEXHWUTE NMMYHM AAHHW OT CTpaHa Ha baHkaTa,
KaKkTo 1 MHdOpMaLuma 3a HauyMHa, No KOMTO Te MoraT Aa 6vaar
YNpaKHEeHW; AaHHMW 3@ KOHTaKT C OTbXHOCTHOTO N1LE Mo 3alumTa
Ha fpaHHUTe K BCsKa Apyra wuHdopmaums, kosato OBwmaTt
pernameHT OTHOCHO 3aluTa Ha AaHHWTe u3uckea da 6bae
npegoctaBeHa Ha cybektute, ce cbabpxa B YBeOoMmIieHue
OTHOCHO 0b6paboTBaHe Ha MUYHWUTE AaHHW, KOETO € Hann4yHO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha XapTueH HocuTen BbB BCcekn odumc Ha baHkaTa.

2. (N3m., B cuna ot 02.04.2021 r.) TuTynapsaT Ha cmeTka
1MMa npaeo fa 3asBu nucMeHo oo baHkaTa no obpaseL, n3roTeeH
OT nocrnegHara, nofy4YyaBaHeTO Ha KpaTKnM TEKCTOBU CbOBLLEHNS
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNSI HA MOCOYEH OT Hero
MobuneH TenedoHeH Homep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a m3BbLpLIBaAHE Ha
cnegHvTe BugoBe onepaumun ¢ Kaprara: TerneHe Ha napwv B 6pon
ype3 TepMuHanHu yctpouctBa ATM  wnmM  TepMuHanHu
YyCTpOWCcTBa 3a camoobcnyxBaHe W TpaHcakuuu/onepaumm c
KapTtata 4pe3 TtepmuHanHu yctporictea MOC unu BupTyanHu
TepmuHanHu yctporictea MOC (TerneHe Ha napu B Gpol 4pes
TepmuHanHu yctporictea NMOC, nnawaHe Ha CTOKM W ycryru B
TbproBckn obekTn uype3 TepmuHanHu yctpomnctea [10C,
€NeKTPOHHM pasnnawaHma ype3 WHTepHeT nnatdopmn 3a
nnawjaHe, nnawiaHe Ha koMmyHanHu ycnyru Ha ATM/ TepMuHanym
yCTpOWCTBa 3a camoobcnyxBaHe cOOCTBEHOCT Ha baHkaTta,
nnawjaHe Ha KOMyHarnHu ycnyru Ha 6aHkomaTtn Ha Bopuka (4pes
ycnyraTta B-Pay), nnawaHe Ha cToku 1 ycnyrn B IHTEpHeET).

2.2. 3a npencTosawo u3TMyaHe Ha Cpoka Ha BanuMaHOCT Ha
KapraTa.
2.3. (HoB, npeauvweH Tekct ot un. X122, B cuna ot

02.04.2021 r.) B cnyyan ye TuTynapsT Ha cmeTka xenae ga
npeycTaHoBM MOMy4aBaHETO Ha KpaTKM TEKCTOBM CbOOLLEeHMSA
NN Apyrn enekTpoHHn cbobuwenus no un. X1.2.1 w/ vnm un.
XI.2.2, ToBa crnegga oa 6bae 3asiBeHO nNMcMeHo npen baHkaTta.
OnpaBoMOLLEHNAT avpxarten MOXe aa noucka
npeycTaHoBsIBAHE Ha  MOMy4YaBaHETO Ha  EMNEeKTPOHHU
cbobLeHs1, 3asiBEHO OT TUTYNApPS Ha CMeTKa, ako Aeknapupa
nucmeHo npen baHkata, ye e TUTynsp/ non3earten Ha MobuneH
TenedOHeH HoOMep, OO0 KOWTO ce u3npawaTt cboOueHusTa.
MonyyaBaHeTO Ha ENeKTPOHHM CbOoOLeHUa Moxe Aa Obae
npeycTaHOBEHO U MO MHMUMaTMBa Ha baHkaTa, korato 6bae
YCTAHOBEHO (BKIKOYMTENHO M 4pe3 MMCMeHa Aeknapauus,
nopapeHa npen badkarta), ye MOGUNHUAT TenedoHeH HoMep,
NOCOYEH 3a nonyyaBaHe Ha CbobLLeHNsITa, He € COOCTBEHOCT/He
ce nonsea oT OnpaBOMOLLEHUs ObpXxaTen, PecrnekTUBHO OT
Tutynaps Ha cmeTka. [Nony4aBaHeTO Ha KpaTKM TEKCTOBU
cbobuweHus (SMS) wunu gpyrm enekTpoHHU CbOOLLEHUsT NO
cboTBeTHaTa KapTa ce npeycTaHOBSIBa 1 NMpU BCUYKM CriyYyam Ha
npevsgaBaHe Ha KapTarta, BKIHOUMTENHO B Criyyamte Mo 4.
VIIL13.

3. (M3m. B cuma ot 02.04.2021 r.) OnpaBOMOLLEHUAT
Abpxaten unmvnu TuUTynapaT Ha cMmeTka gaBaT CbrnacueTo cu
WHbopmaLus 3a N3BbPLUEHUTE c KapTaTa
onepauuu/TpaHcakumMn, Kakto W Apyra WHgopMaums KosTo
npeactasnsisa 6aHkoBa TalHa, fa Obae npefocTaBsiHa OT
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BaHkaTa Ha CbOTBETHUTE [OOCTaBYMLM Ha  MOOUIHM
KOMYHUKauuK, 3a LlenuTe Ha M3npailaHeTo 1 nonyyaBaHeTo Ha
KpaTku TekcToBM cbobuieHnsa (SMS) vnu gpyrv eneKkTpoHHM
CbOOLLEHUS, KAKTO M Ha CbOTBETHUTE MEXAYHAPOOHW KapToBU
opraHusaumm 1 CUCTEMHU ONepaTopw 3a LenuTe Ha U3nbiHeHne
Ha [JoroBopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no un. XI.2 ce
npenocTaBsAT u4pe3 CbOTBETHWA [JOCTaBYMK Ha  MOOUIHU
KOMyHUKauumu, kaTo baHkata He HOCM OTrOBOPHOCT 3a
Hernony4yaBaHe WNM HEHABPEMEHHO MoflyyaBaHe Ha TakuBa
cbobLleHns, KoraTo HemnonyyaBaHeTO WU HEHaBPEMEHHOTO
nonyyaBaHe ce ObipKaT Ha MNPUYMHW, Hamupaly ce W3BbH
KoHTpona Ha bankata, kaTto: npobnemnm B npeHocHaTta
KOMYHUKaLUMOHHa cpefa Ha CbOTBETHUTE [OCTaBYMLM Ha
MOBWMHU KOMYyHMKaLMKU, POPCMaxXopHU obcTosiTencTea v ap.,
KaKto M B Cny4YauTe Ha MpekpaTsABaHeTO Ha [A0roBOpHUTE
OTHOWeEHMA mexay baHkaTa M CbOTBETHWS [OCTaBYMK Ha
MOOWMMHM  KOMYHUKaUuW, CBbp3aHUW C MpedoCcTaBAHETO Ha
ycnyrmte no  yn.  Xl.2 HesaBMCMMO OT npuyMHUTE  3a
npekpaTtsasaHeTo uMm. Ycnyrute no un. Xl.2 He morat ga ce
nonseaTt 4pe3 MOOMMHU TenedoHHM HOMepa, MpeHeceHu OT
efHa mobunHa Mpexa B Apyra ocBeH ako baHkaTta e yegomeHa
cBoeBpeMeHHO OT OnpaBoMolleHns abpxaTen/Tutynsaps Ha
CcMeTKaTa 3a M3BbPLUEHUSA NPEHOC, KaTo B TO3W cryyan baHkaTa
He HOCW OTrOBOPHOCT 3a HenomnyyeHu oT OnpaBoMOLLEHUS
abpxaren u/vnu TUTynsps Ha cMeTka eNeKTPOHHU CbOOLLEHNS
1 He Bb3CTaHOBSBA NNaTeHuTe Takcy 3a cbLynTe. 3a akTuBUpaHe
Ha ycnyraTta no un. X1.2 1 3a BCAKO KpaTKO TEKCTOBO CbOOLLEHME
(SMS) nnn apyro enekTpoHHO CbObLLIEHNE, MOCOYEHO B ChLuaTa
pasnopenba, u3npateHo oT baHkata, C uW3KNOYEHWEe Ha
cbobuweHmneto no un. XlL2.2, ce AbMKM Takca CbrnacHo
Tapudata Ha baHkata. ObmkuMmnte Takcu ce cbbupaTt ot
cmeTKa Ha TuTtynsps B baHkaTta, noco4eHa oT Hero, a ako no Hesl
HsiMa JocTaTb4YHa pasnofaraeMa HanuyHoOCT — Mo peaa Ha un.
V.6 n un. V.7. OnpaBomoLleHUsT abpxarten n TUTynspsT Ha
cMmeTka criefsa Aa ce MHopmMupaT oT cBos MobuneH onepaTop
3a Bb3MOXHOCTTa Aa Mony4vaBaT KpaTku TEKCTOBW CboOLLeHns
(SMS) unu gpyrm enekTpoHHN CboOLLEeHNss u B YyxbuHa, kato
BaHkaTa He HOCM OTrOBOPHOCT 3a  HemnomyyYyeHu OT
OnpaBomolleHnst gbpxaten wunu TuTynapss Ha cMeTka
CbOOLLEHUS N HE Bb3CTAHOBSIBA NNaTeHUTE TaKCK 3a CbLuuTe.

5. (Ot™., B cuna ot 11.07.2020 r.)

6. (Mpeawwen yn. X1.10., nam. B cuna ot 06.09.2018 r.;
u3m., B cuna ot 06.08.2025 r.) bBaHkaTta uma npaBo Aa NPOMEHS
efHoCTpaHHO  HactoswmTe O6WKM  ycrnoBusl, KakTo W
npunoxumata Tapudpa, npyu cna3saHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIIOYUTENHO, HO HE CaMmo, B
cryyYauTe KoraTto ToBa Ce Hanara oT NpoMsiHa B MPUIIOXKUMOTO
3aKoHofaTencTBo, MpomMsiHa B MpakTukiTe Ha bBadkata no
npegnaraHeTo Ha ycnyruTte, npegmeT Ha HactosawmTe OO6Lm
yCrnoBus Unu NpomsiHa B cneumdukaTa/ dyHKUMOHANHOCTUTE Ha
camuTe ycrnyru.

6a. (Hoe, B cuna ot 06.08.2025 r.) B cnyyauTe, B KOMTO
TutynapbT Ha CMeTKka e noTpeduTten no cmucbna Ha 3MYTIC,
baHkaTa npegocTtass Ha Tutynaps Ha CwmeTka/
KaptogbpxaTtensa npomennte B O6WMTEe ycnosus U
npunoxwumarta Tapuda He MNo-KkbCHO OT ABa Meceua npeau
fAarara, Ha KOSiTO NPOMEHWUTE BNu3aT B cuna, Ypes nepcoHanHo
yBeAOMIEHMEe MO HSAKOW OT cnegHute HaumHu: (i) nu4HO
[OCTaBsiHe uWNW u3npaliaHe no nowarta € K3BecTMe 3a
[OoCTaBsHe, C npenopbyaHa Mowa WM 4Ypes Kypuep Ha
neknapupanus ot Tutynapsa Ha CmeTka/ Kaptoabpxartens npeg
baHkaTa agpec 3a KopecrnoHaeHuus, unu (i) No eneKkTPoHHa
nowa Ha pgeknapupanua oT  Twutynapa Ha  Cwmetka/
Kaptoabpxatenss npen GaHkata enekTpoHeH agpec, unu (iii)
ype3 SMS unu Apyro enekTpoHHO cbobLLEHNe Ha AeknapupaHns
oT Tutynapa Ha CwmeTka/ Kaptogbpxatens npen badkata
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MobuneH TenedoHeH Homep, unu (iv) 3a Tutynsapu Ha CmeTka/
KapTtogbpxatenu, konto ca notpebutenu Ha ycrnyrata MOGumnHo
OaHknpaHe “m-Postbank” - upes “push” HoTumkaums Ha ekpaHa
Ha MoOOGWMHOTO YycTpoWcTBO Ha Tutynapa Ha Cwmetkal/
KaptogbpxaTens, Ha KOETO € WHCTanuMpaHo W akTMBMpaHO
npunoxeHneto 3a MobunHo GaHkupaHe “m-Postbank”.
YBegomneHusaTa, n3npateHy no peaa Ha HacTosLwaTa Touka, Lwe
ce cuuTaT MoOfyyYeHW, ako [OCTUrHaT A0  MOCeAHo
Aeknapwpanua npeg baHkata agpec 3a KopecnoHAeHuus,
enekTpoHeH agpec, mMobuneH TenedoHeH Homep, pecn. A0
MOBMHOTO YCTPOMCTBO, HA KOETO € MHCTanMpPaHo 1 akTUBMPaHO
MpunoxeHneTto 3a MOBUNHO GaHkupaHe, OCBEH ako B AOrosopa
unn HactoswmuTe OBLLM yCnoBUst U3PUYHO e NpeaBuaEeHo APYro.
YcnosusaTa 3a ycnyrata mobunHo 6aHkupaHe “m-Postbank” ca
ypeaeHn B Obwute ycnosus Ha ,tOpobank Bvnrapua“ Al 3a
enekTpoHHo 6aHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe® 3a
WHAMBMOYaNHN W KOPMOPaTUBHWU KMMEHTW, nybnukyBaHW Ha
WHTEpHeT cTpaHuuaTta Ha baHkaTa Ha agpec: www.postbank.bg,
KaKTo 1 MpefoCcTaBeHN Ha pasnosioXeHne BbB BCEKW HEWH oducC.
66. (HoB, B cuna ot 06.08.2025 r.) YBegomneHveTo 0o
Tutynapa Ha CmeTka/ KapTtogbpkatens OTHOCHO NpoMsiHa Ha
HacToswute O6wm ycnoeusa n Tapudata MOxe Aa cbabpxa
caMo MHdopmaums, Ye e M3BbpLUEeHa NPoMsHa, U yKasaHue no
KakbB OOLIOAOCTBMNEH Ha4yMH MOXe pfa Ce 3arnosHae ¢
NPOMEHWTE, KaKTo U MHopMaLUs 3a NPaBoTO Ha TUTYNSAPA Ha
CwmeTka/ KapTtoabpxatens ga Bb3pasu cpelly MnpeanoxeHute
npomeHun no peaa, nocoyeH B 4n.Xl.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) BaHkaTa JOMBAHUTENHO
OCUrypsiBa Ha pasrnofioXeHWe Ha KNWEHTUTe MPOMEHUTe 4pes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTa Ha baHkata —
www.postbank.bg. BaHkaTta Moxe fa ocurypu Ha pasnonoxeHue
Ha KNMEHTUTE NPOMEHWUTE N C NOCTaBAHE Ha yBeAOMIlEHVE e
6aHKoBWTE CanoHN.

6r. (Ho, B cuna ot 06.08.2025 r.) Ako TuTynsipsat Ha
CwmeTtka/ KaptogbpxaTenst He npuema NpeanoxeHute
npoMeHu, TON uMma npaso Aa Bb3pasn kaTo npekpaTh [Jorosopa
B pamMKWTe Ha ABymeceyHus cpok no un. Xl.6a, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHOCKM K obes3weTeHns BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro 0cBOOOXAaBa OT 3a4bIKEHNETO 3a
nnawaHe Ha Obmkumn no [oroBopa TakCu M KOMUCWUOHW [0
MOMeHTa Ha npekpaTaBaHeTo. Ako TwuTynapsat Ha Cwmetka/
Kaptogbpxatenst He ysegomu baHkata nucmeHo, 4ye He
npuemMa npeanioxeHuTe NPoMeHu 1 He npekpatu [JoroBopa no
pepa Ha Ta3w pasnopeaba, ce cunTa, Ye NPOMEHNUTE ca NpueTu
ot Tutynsapsa Ha CmeTka/ KapTogbpxaTens 1 Ton e 06Bbp3aH oT
TAX OT MOMEHTa Ha Bfn3aHeTo MM B cuna.

7. (Mpeauwen un. X1.11., nam. B cuna ot 06.09.2018 r.;
n3m., B cuna ot 06.08.2025 r.) Korato npomeHuTe ce OTHacaT Ao
NPUIOXNM OBMEHEH KypC N AbIMKUMW TakC 1 KOMUCHMOHN 1 ca
no-6naronpuaTthHn 3a TuTtynsaps u OnpaBoMoOLLeHWs AbpXKaTen,
KakTo M koraTo o6xBaTbT Ha npepocTaBAHWUTE YCMyrm ce
paswwvpsiBa No B3auUMHO Cbrnacve mexagy cTpaHute, baHkaTa
HAMa 3adbiKeHVe Aa M3npalia yBeAoMMeHue B MOoCOYeHus B
yn. Xl.6a gBymeceudeH cpok unu ga obsassiBa MO APYr HauvH
N3MeHeHMeTo, Npeau BNM3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cnyyaute, B kouto
TutynapaT Ha CmeTka He e noTpebuTen no cmucbna Ha 3MYTIC,
BaHkaTta ocurypsia Ha pasnonoxeHue Ha Tutynaps Ha CmeTka
n KaptogbpxaTtens npomeHute B Te3nm OOwm ycnoesus 4ypes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha Bankata -
www.postbank.bg. MNpomeHuTe BNM3aT B cuna ot MOMeHTa Ha
npuemaHeto UM oT BbaHkaTa, OCBeH ako B CbOTBETCTBME C
pelLueHMeTo 3a npuvemMaHeTo WM WM B CbOTBETCTBME C
NPUIOXMMOTO 3aKOHOOATENCTBO He crneaBa Ada BMns3aT B cuna
Ha no-kbcHa Aata. OT MOMeHTa Ha BMM3aHeTO MM B cuna
cblWwMTe cTaBaT 3agbikuTenHuM 3a Tutynsaps Ha CwmeTka u
KapTtogbpxaTtens.
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8. (MpeawweH yun. X112, uam. B cuna ot 13.04.2018 r.)
Mpy npomsiHa B HopmaTtuBHaTa ypenba, pernameHTupalia
ypeaeHn B HacTosiwumte OOLWM YCNOBWUS OTHOLUEHUS, OT
BMM3aHETO B CWMa Ha NpoMsiHaTa CbOTBETHO CE MPOMEHSAT U
3acerHatuTe pasnopenbu Ha O6LWwuMTe ycrnoBus, OCBEH ako
npomsiHaTa Kkacae AUCNO3UTUBHMW NPaBHU HOPMMU.

9. (MpeguweH un. X1.13., uam. B cuna ot 13.04.2018 r;
uaMm., B cuna ot 01.01.2026r.) Bcuuku yBeaoMneHuss w
N3sIBNeHnsi BbB Bpb3ka ¢ [loroBopa, OCBEH B CryYyante, U3puyHoO
nocoyeHn B HacToswmTte OOWM ycnoeusa, Tpsbsa ga Gbpat
HanpaBeHM OT CTpaHWTe B NMMCMeHa dopma U e ce cunTaT
Nnony4eHun, ako Ypes NMYHO AOCTaBsAHE UMK Ypes uanpaliaHe no
nowiaTta c M3BeCcTMe 3a AOCTaBsiHe, C NpenopbyaHa nowa unm
ypes Kypvep uUnu no enekTpoHHa nowa AoCTUrHaT 4o agpecute,
pecnekTMBHO A0 €ENEKTPOHHUTE agpecu Ha cTpaHute. [lo
oTHOwWweHe Ha OnpasomoleHnsa Avpxarten/ TuTynsps Ha
cMmeTkaTa ToBa € afpechbT, PEeC. eNeKTPOHHNUS aapec, NOCoYeH
B [oroeopa, a no oTHoweHue Ha baHkaTa — agpecbT Ha
ynpaBrneHve, onoBecTeH NyGnmnyHo Ype3 TbproBCKUS PerucTbp
Wnu Ha enekTpoHeH agpec klienti@postbank.bg, kakto n Ypes
dopmata 3a Bpb3ka C KIMEHTW, HanmuMyHa Ha WHTepHeT
cTpaHuuarta Ha baHkara.

10. (MpeawnweH un. X1.14., nam. B cuna ot 13.04.2018 r.)
OnpaBomMoLleHNaT  Abpxaten/TutynapsaT Ha cMeTka ce
3agbmkasaT Aa  um3npawat yBedOMIeHVWe 3a HacTbNumm
NPOMEHW B MbpBOHAYanHWTe AaHHWU, NPefoCcTaBeHn OT TAX Npu
noanuMcBaHe Ha JOroBOpa, BKIIOYMTENHO 3a BCAKa NMPoOMsHa B
CbOTBETHWA agpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTBbMBAHETO Ha CbOTBETHUTE MpoMeHu. B npoTtuseH cnyyaw
BCWYKN YBEAOMIIEHWS, NOKaHU U Ap. CbOOLEeHNs NO HacToAWmUTe
O6wwu ycnosua n [loroeopa, e ce cumTaT 3a NnonyvyeHu, ako ca
n3npaTeHn Ha CboTBETHaTa CTpaHa Ha cTapus 1 agpec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynspar Ha
CwmeTka n OnpaBOMOLLEHMAT AbpXKaTen He ca NnoTpedutenu no
cmucbna Ha 3MYTIC, Te He moraT Aa ce nNo3oBaBaT U Aa 4YepnaTt
npaea ot [naea IV Ha 3MYTIC, oT pasnopeabute, n3bpoexHn B
yn. 67, an. 4 ot 3MYIC, u ot pa3nopenbute B HacToswmTe
O6ww ycnosus, 0TpassBally CbOTBETHUTE 3aKOHOBW TEKCTOBE,
unTMpaHn B Hactoswmsa un. X111, kakto nm He Morat fga
aHraxxupaT OTroBOpHOCTTa Ha baHkaTta BbB Bpb3ka C Tean
pasnopenbw.

12. (MpeawweH yn. X1.16., uam. B cuna ot 13.04.2018 r.)
TuTynapsT Ha cmeTka M ONpaBOMOLLEHMAT AbpXKaTen mMorat no
BCAKO Bpeme pJda nomyyat konue oT npunoxvmuTte O6Lwm
YCIOBUSI HA XapTUeH Unu apyr AbnrotpaeH Hocuten — MHTepHeT
canTa Ha baHkaTta www.postbank.bg.

13. (Mpeavwen un.X.17., nam. B cuna ot 13.04.2018 r.)
[loroBopbT ce cknovBa Ha 6bnrapckv e3uk U yBefomMsiBaHUSATa
N KOMYHUKaUMATa Mexay CTpaHuTe, U3BbPLUBAHU NPU HETOBOTO
U3NbIHEHME, LUE CE OCbLLEeCTBABAT HA Gbnrapcku eauk.

14. (MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCWYKM HeypeaeHn ¢ O6wmTe ycnosus v [lJoroBopa BLNPOCH ce

npunaraT pasnopegbute Ha  OencTBawoto  Gbnrapcko
3aKOHOOATENCTBO.
15. (MpeguweH un. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMOLLEHNAT abpxaten nwunu Tutynapsat uma npaso ga
nogage nucmeHa xan6a go BaHkarta, cBbp3aHa ¢ U3NbIHEHNE
Ha 3agb/ikeHuAaTa Ha CTpaHUTe NOo HacTodAwua [Oorosop.
BaHkaTa ce npousHacs no BcsAka nocTbnuna xanba B cpok Ao 15
paboTHM OHM OT nofyYaBaHETO W KaTo yBegomsiBa
OnpaBoMOLLEHUAT abpxaten uwunum TuTynsps, B NUMCMeHa
dopMa, Ha XapTUEH HOCUTEN UMK C eNTEKTPOHHO CbobLLEHNE Mo
eneKkTpoHHa nowa. Mo nskniovenne, korato baHkata He Mmoxe Aa
ce nMnpou3Hece B cpoka MO NpeaxogHOTO M3peyeHue Mo
Hes3aBUCELLM OT Hesl MPUYNHK, TS uanpawa Ha OnpaBoMoLLEHUs!
aobpxaren wn/vnu TUTynspst OTTOBOP, B KOWTO SICHO MOcoYBa
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npuuMHUTE 3a 3abaBata, KakTO W Cpoka, B  KOMWTO
OnpaBoMOLLEHNAT abpxaten u/wnu TUTYRNApPST LWwe nonyyu
pelleHneTo M. BbB BCUMYKM Cnydau CpOKbT 3a MonlyvyaBaHe Ha
pelweHne He Moxe pfa HagBuwasa 35 paboTHM AHM OT
nonyyaBaHeTo Ha xanbata. Korato baHkaTa He ce nponsHece B
npeaBuaeHNTE NO-rope CPOKOBE, KAKTO U KOraTo peLleHneTo He
ypoenetsopsasa OnpaBomoLlleHus abpxaTten u/vnm Tutynsaps,
CropbT MOXe [a ce oTHece 3a pasrnexzaaHe ot NomuputenHara
KOMUCUSA 3a NNaTexHn cnopoBe kbM KomucusaTa 3a 3awuta Ha
notpebuTtenuTe, KakTo U OO NMOMUPUTENHUTE KOMWUCMU MO Yrl.
182-185 ot 3akoHa 3a 3awmTa Ha noTpebutenute. ApechbT Ha
Komucusta 3a 3awmTa Ha notpedutenute e: rp. Cocdums 1000,
yn. ,Bpabua“ Ne1, et.3, 4 u 5. JonbnHutenHa uHgopmauus 3a
MomupuTenHata KOMWCKMA 3a NNaTeXHW CrMOpPoBE  KbM
Komucusata 3a sawmrta Ha notpebutenute n ycnoBusiTa 3a
HEMHOTO ce3upaHe € HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkaTta — www.postbank.bg, cekuusa ,Bpb3ku c knveHTU, B
HelHWTe (UHAHCOBM LEHTPOBE, Kakto W Ha WHTepHet
cTpaHuuara Ha [NomupuTenHaTa KoMUCUst 3a NaTEXHN CNopoBe
kbM  KomwucuaAta 3a 3awmta Ha noTpebutenute -
https://abanksb.bg/pkps/. TMpn Bb3paxeHWsi, CBbP3aHN C
n3nonssaHeTo Ha KapTaTa 1 n3BbpLUEHUTE C Hesa TpaHcakLmmu ce
npunara crneuuanHus pe, NocodeH B cekuust IX oT HacToawmTe
O6wu ycnoswus.

Korato CTpaHuTe He Morat pAga nocturHat cbrnacue no
n3BbHCbAebeH pen, cnopsbT LWe Ce OTHacA 3a pa3pellaBaHe
npen KoMneTeHTHUA 6'b]'lrapCKVI CbA.

16. (Mpeauwen un. X1.20., nam. B cuna ot 06.09.2018 r.)
HacTtoswmte O6wm ycrnoBua u Tapudarta Ha baHkata ca
OOCTbNHM B 6aHKOBUTE CanoHW M Ha AbMAroTpaeH Hocuten —
MHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C U3MCKBaHUATa Ha § 1, T. 8 oT JdonbnHuTEenHNTE
pasnopenbn Ha 3akoHa 3a MnaTexHWTe YCMnyrn u nnatexHute
cuctemn. [lpu nognuceaHeto Ha [oroBopa TuTynspatr wu
OnpaBOMOLLEHVAT ObpXKaTen AekrnapupaT, 4Ye ca 3anosHatu
M3LUANO C TSXHOTO CbAbpXaHWe B Cuna KbM MOMEHTa Ha
noanuceaHe Ha [JoroBopa v r npuemat 6e3 Bb3paKeHusl.

17. (OTtm. B cuna ot 11.05.2020 r.)

18. (MpeguweH yn. X1.22., nam. B cuna ot 13.04.2018 r.,
n3m. B cuna ot 04.04.2022r.) YcnyraTta ,He3abaBHo nnawaHe no
aebutHa kapTa (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogvpxatenn Ha pebutHn kaptm Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/nebuTtHn kaptn 3a geua u mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (MpeguweH un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. BaHkaTa npeycTaHOBsIBa n3gaBaHETO
Ha 0ebuTHu KapTh oT cnegHuTe Bugose - Mastercard Standard,
Mastercard Business, Mastercard Gold. Npu nogHoBsiBaHe Ha
0ebUTHM KapTu OT MOCOYEHUTE BMAOBE, YMMTO MMACTUMKM ca
nmsgageHu npeav Tasu gaTa, kakto U Npu npensgaBaHeTo UM B
cnyvauTe, npeaBuaeHn B HactosawmTe O6LWM ycrnoBusl, CbLunTe
ce npeusgaBaT/mogHoOBsIBAT CbOTBETHO Kato kKaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
C HoB HoMep u HoB MNH koa.

20. (Mpeguwen un. 111.10, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHOBsIBa n3gaBaHETO
Ha oebutHu kaptn Mastercard Platinum. MNMpu nogHoBsiBaHe Ha
nebutin kaptm Mastercard Platinum, uyuuTOo nnactukm ca
n3gageHu npegu Tasm gata, KakTo U npu npensgaBaHeTo UM B
cnydauTe, npeaBuaeHn B HactoswmTte OOLWM ycnoeus, couluute
ce npeunsgaeat/nogHoBaBaT kKato kaptu Debit Mastercard World
unu Debit Mastercard Gold, ¢ HoB Homep u HoB TMNH kog.
KapTogbpxaTtenute Ha Mastercard Platinum, yumTo nnactuku ca
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C wu3TMHawa BanugHocT Wwe 6baoaT  MHopMUpaHK
npeaBapuTenHo no TenedoHa OT cnyxuten Ha baHkata 3a
npoMsiHaTa Ha BuMaa Ha aebuTHata um kapta Mastercard
Platinum u we wmat Bb3MOXHOCT Aa wusbepaT Buga Ha
nebutHaTa kapTa, B KOATO xenaat ga Obae npeusgageda,
nputexaBaHaTa OT Tax AebutHa kapta Mastercard Platinum -
Debit Mastercard World nnun Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019
r. baHkaTa npeycrtaHoBsiBa u3gaBaHeTO Ha AeOUTHW KapTu OT
cnegHute BuaoBe — Maestro n Maestro EUR, Visa Electron un
Visa Electron USD. lNMpu nogHoBsiBaHe Ha OebUTHM KapTu OT
NnocoYeHnTe B1MOO0Be, YUMTO NNAcTUKU ca u3gageHu npeam Tasu
[ara, KakTo 1 Npu NpemnsgaBaHeTo UM B CriydauTe, NnpeaBuaeHu
B HacTosAWwmTe O6Lwn ycrnosus, cbluuTe ce
nogHoesiBat/npensgasaTt kaTto kaptu Visa Classic, cboTBETHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB MNH koga.

22. (Hos, B cuna o1 04.04.2022r.) CuntaHo ot 04.04.2022r.
BaHkaTta u3gaBa pebutHM kapTn 3a deua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeavwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CumtaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business we 6baaTt
n3aBaHW, 3aMeHsIHW, MOAHOBSIBAHW MNW Mpeu3gaBaHyM camo
kaTto be3koHTakTHM KapTun OT CbOTBETHMS BUA.

24. (Mpeanwen un. X1.23, B cuna ot 29.07.2019 r.)
MoTBbpxgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
M3MNbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW onepaumu npes
MHTepHeT nocpeacteom 3D AuHaMumyeH kog, CbrMacHo un.
VIIL.3.5, 6ykBa (6), ce nmpunara cuutaHo oT 29.07.2019 r.
MoTBbpXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxkartens 3a
M3NbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW ornepaumu npes
MHTepHeT nocpeactBom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6yksa (a), ce npunara cuutaHo ot 29.07.2019r.

Hactoswwnte O6wm ycnosua Ha ,HOpobank Bwnrapua” AL 3a
n3gaBaHe U U3nonsBaHe Ha AeOUTHN KapTu ca NybGnukyBaHu Ha
MHTepHeT canTta Ha baHkata Ha agpec www.postbank.bg, ¢
nocneaHn naMeHeHus u gonbnHeHus B cuna ot 01.01.2026 r.
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