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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

l. MpeameT n gedouHULUN

1. HacTtoswmte OO6wmM ycnosus ypexapatT npasaTa Wt
3agbmkeHuaTa mexay ,HOpobank Bbnrapus” A u Tutynapsa Ha
CMeTKa, Mo KOSTO e u3pageHa KaprtaTa, kakto u npaeaTa u
3aabmxkeHusiTa mexay baHkata u OnpaBomolleHus abpxaTen
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kapTa.

2. (N3m., B cuna ot 01.01.2026 r.) Hactoswumute O6Lwm
YCNOBUSI NpeAcTaBnsiBaT HepasgenHa 4vact oT [loroBop 3a
usgaBaHe u obcnyxBaHe Ha pOebutHa kapTa W ypexagar
M3gaBaHeTO W MON3BaHeTO Ha crnegHutTe BuaoBe KapTu:
BeskoHTakTHM KapTtu: Debit Mastercard/ Debit Mastercard
Business/ Debit Mastercard Gold/ Debit Mastercard World/ Visa
Classic/ Visa Business/ gebutHa kapTa 3a geua v Mnagexu
Debit Mastercard/ gebuTHa kapTa 3a geua n mnagexun VISA
Classic. C uen n3bsrsaHe Ha CbMHeHUe, 3a HeypeaeHuTe B Te3n
O6wu ycnosusa n [JoroBopa cnyvau ce npunarat CbOTBETHUTE
O6bwu ycrnoBusi Ha baHkaTa 3a KOHKpeTHaTta CcMeTka MU
CKIoYeHMs aoroBop 3a 6aHkoBa CMeTKa, 40 KOATO TUTynsapsT
M3pUYHO € 3asiBUi1 OOCTbMN 3a M3BbpLIBaHEe Ha onepauum c
KaptaTa.

3. Oe6butHa 6OaHkoBa nnaTtexHa kapTta (,Kapra”)
(nepcoHanHa unu oupmeHa) e BuA NepcoHanmavpaH nnaTtexeH
WHCTPYMEHT,  KOWTO C€  U3non3Ba  MHOroOKpaTtHO  OT
OnpaBoMOLLEHMA ObpXaTen 3a HeroBa uaeHTUdmkaums,
oTganeyveH A4OCTbN 4O cpeacTBa B pa3Mep Ha pasnonaraemara
HanuyHocT no CmeTkata M eBEeHTyarnHO MO AOMbIHUTENHU
©aHKOBM CMeTKM, CBbpP3aHM ¢ KapTaTa, KakTo 1 3a U3BbPLLBAHE
Ha onepauuuTe, onucaHu B HacTosAwmTe O6LLM ycnoBus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,be3koHTakTHa KapTa“
e Kaprta, obosHaueHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BOnsiBa M3BbPLLBAHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
yn.VIl1.3.3. ot HacTosiwmTe OBLWKM ycnoBus.

4, »flepcoHanHa ocHoBHa Aeb6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLLEeHNUst abpxaTten, konTo e u Tutynsp Ha CmeTkaTa
no yn. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa AebuTHa kKapTa”
KapTta, nsgageHa Bb3 ocHOBa Ha [JOroBOp, CKIOYEH MexXay
BaHkaTta, Tutynsapst Ha CmeTkata u OnpaBOMOLLEHNS AbpxaTen
Ha JonblHUTENHaTa kapTa, KOUTO He e TUTynsip Ha CmeTkaTa no
yn. 1.9. no-mony u kowTO cbrmacHo [loroBopa vMMa MpaBo
nocpeacTBoM M3nos3eBaHe Ha KapTata ga ce pasnopexaga Ccbe
cpeacrteaTta no CmeTkara.

6. »PUpmMeHa nebuTtHa kapTta” — KapTta, nsgageHa Bb3
OCcHOBa Ha [oroBop, ckntodeH mexay badkaTta, Tutynsap Ha
Cmetka no un. 1.9. no-gony (opuguyecko nwvue), wu
OnpaBomolleHnss abpxaten Ha dupMmeHa AebutHa kapTa
(dmnsmyecko nuue), KOWTO cbrmacHo [oroBopa uma npasBo
nocpeacTBoM m3nonssaHe Ha Kaptata Aa ce pasnopexpga CbC
cpeactearta no CmeTkara.

7. (W3m., B cnna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH
NaeHTUMUKALNOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cly4as,
Moxe ga 6bae MNMWH Ha KapTtata, MNH 3a CodTyepHnst TOKbH
wim  TIMH  3a  MOOMNHO  yCTPOWCTBO, 4Ype3  KOeTo
OnpaBOMOLLEHUST ObpxaTen nornydYaBa KpaTkym TEKCTOBU
cboblleHnss (3a KkpatkocT no-gony — SMS) wnn  gpyrm
enekTpoHHM cbobweHnss ot BaHkata. MNH Ha Kaprata ce
CbCTOM Haln-Marnko OT YeTupw Ludpu 1 NpeacTaBnsaBa HOMep Ha
OnpaBoMOLLEHNsT ObpxaTen, W3BECTEH CaMO Ha Hero,
nMbpBOHayanHo onpegeneH oT baHkata eguHcTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hesl, CrnyxelLl 3a

naeHTuduumMpaHeTto Ha OnpaBoMOLLEHUS AbpxaTen 4pes
BbBeXJaHe OT KnasuaTypaTta Ha TepMuHanHo yctponctso ATM
1 NOC npu nssbpLUBaHe Ha onepauuuTe ¢ KapTtaTa.

8. (U3m., B cuna ot 02.02.2021 r.) ,JoroBop” - MncmeH
JOroBop, cknwoveH Mexay bankata un  OnpaBomolleHus
abpxaTen, a Nnpy nepcoHanHa AonbAHMTENHa AebuTHa kapTta u
dupmeHa pgebutHa kapTa - mexay baHkata, OnpaBomoLleHus
abpxaten u TUTynsps Ha CMeTKa, Bb3 OCHOBa Ha KonTo [loroBop
BaHkaTa usgaea Kaptarta, nossonsiBawia Ha OnpaBoOMOLLEHMSA
abpxaTen ga uMma [JocTbn OO0 Cpeactsa, B paMkuTe Ha
onpegeneHute no Kaprata numutn, [o pasvep Ha
pasnonaraemaTta HanuyHocT no CwmeTkata, Kakto M no
JonbnHUTENHU CMETKM NpU M3PUYHO MCKaHe Ha TuTynapsa Ha
cveTtka. Hacroawute O6wm ycnoBus  npencrtaenssat
HepasgernHa yvact oT [loroBopa 3a usgaBaHe M M3Morn3BaHe Ha
[eOUTHU KapTu, 3aegHO C NpuroXxumara kbM Hero Tapuda Ha
BaHkaTa. [1oroBOpbT M BCUYKM AOMBAHUTENHN CNOPa3yMeHUs u
aHeKCcU KbM HEro, ako uma TakuBa, ce NognMcea camo fINYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
noanucaH oT TEXEH MbIHOMOLLHMK, OCBEH aKo He € [JOrOBOPEHO
apyro ¢ bBaHkata. [oroBopbT ce nognucea BbB (OUHAHCOB
UeHTbp Ha baHkaTa WM OUCTaAHUMOHHO, MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEIM), kato B To3u cnyyan
BaHkaTa yBegoMsaBa KNMEHTUTe 3a npoueaypaTta no nogniceaHe
ypes UHTEPHET CTpaHuuaTta cn www.postbank.bg.

9. »CMeTka” - pasnnawarenHa cmeTka (OcHoBHa
cmeTka), oTkputa npu baHkaTa no uckaHe Ha TuTynaps Ha
cMeTKaTa CbracHoO AoroBop 3a cmeTka ¢ baHkara (,Jorosop 3a
cmeTKa”), A0 KOATO TUTYNApPST Ha CMeTKaTa M3pUMYHO € 3asBun
OOCTBbM 3a M3BbpLIBaHe Ha onepauun ¢ KapTaTta, cbrnacHo
ycnoBuaTa Ha [oroBopa. 3a uenute Ha HactosiwmTte O6LimM
ycnosus  JonmbnHutenHn  cMeTkn” ce  uv3non3esa  3a
obo3HauyaBaHe Ha pJgpyry 6GaHkOBM pasnnawaTtenHu  unu
CMECTOBHM CMETKM, OTKpuTM npu baHkata no wckaHe Ha
Tutynsps Ha cmeTka, A0 KOUTO [OMbrHUTENHUM CMETKM
OnpaBOMOLLEHUST ObpXaTen uMa AOCTbM MpU yCrnoBusiTa Ha
HoroeBopa nocpeactsom Kaptata camo Ha ATM ycTpoictsa,
cobctBeHocT Ha baHkaTa.

10. ,» TUTynsap Ha Cmetka” (,, Tutynapa”) — e usnyecko
UNN 1OpUaNYECKo nuue, KoeTo cbrnacHo [oroBop 3a cmeTka ¢
BaHkaTa uma npaBo Ada ce pas3nopexda CbC cpeacTsaTa Mo
CmeTkaTa 0o pasmepa Ha pasnoraraemarta HanuyHocT. B
cnyyauTe, korato, npu ycnosusita Ha [oroBopa, KapTtata
npepoctaBs Ha OnpaBomolleHVs AbpXaTen u JocTbn A0
HanM4HocTK No JoMbAHUTENHN CMETKW, OTKpUTK Npu BaHkaTta no
uckaHe Ha TuTynaps Ha cMeTka, TUTYNsapAT Ha CMeTKa e nuue,
KOeTO Bb3 OCHOBa Ha goroBop/-u ¢ baHkata 3a oTkpuBaHe Ha
CbOTBETHUTE [JOMbMHUTENHM CMETKU € OMPaBOMOLLEHO [a ce
pasnopexaa v ¢ Hanu4yHocTuTe No JOMbIHUTENHN CMETKHU, KaKTo

M [Ja npegoctaBs  OOCTbM A0 Te€3WM  HANMYHOCTM  Ha
OnpaBoOMOLLEHNS ObpXaTen.

11. (N3m., B cuna ot 13.02.2018 r.) ,,OnpaBoMoOLLeH
Abpxaten’ unn ,Kaproabpxaten“ - duandecko nuue,

OnpaBoMOLLIEHO Bb3 OCHOBa Ha [lorosopa fa ce pasnopexnaa
ypes M3BbpLUBAHE Ha onepaumn ¢ Kaptata cbc cpeacTeaTa Mo
CwmeTkata/ JONbIHATENHU CMETKU [0 pasMepa Ha HarnuyHuTe U
pasnonaraemu rno Hesi cpeAcTea U Ha onpeaeneHnTe no Kaprara
numnTn.  Tpu  nepcoHanHa OCHOBHa [debWTHa  KapTa
OnpaBoMOLLEHUAT ObpxaTen e u TuTynap Ha cMmeTka, Mo
cMuUcbia Ha HacToawwmTe O6LUKM yCroBus;

12. .baHkarta” — ,lOpobaHk Bwvnrapus” AL (BnucaHa B
Tbproeckus pernctbp, EMK 000694749, cbe ceganuile 1 agpec
Ha ynpasneHve: rp. Codua 1766, PanoH “Butowa”, yn.
"OkonoBpbcTeH nbT’ Ne 260, ¢ GaHkoBa nuueHsust Ne bB-
05/1991r. Ha ynpaBuTens Ha bBwvnrapckata HapogHa 6aHka,
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KOMMETEHTEH oOpraH nNpu OCblUecTBABaHe Ha Hagsopa —
Bbnrapckata HapogHa 6aHka), nsgaTen Ha

Kaptata Bb3 ocHOBa Ha ckntoyeHuss [JoroBop v HacToswwmTe
O6wu ycnosus.

13. (U3m.,, B cuna ot 13.02.2018 r.) ,TepmuHanHo
yctpouctBo ATM*“ (Automated Teller Machine)" e yctporicteo
3a TerneHe u BHacsHe Ha napu B OpoW, nnawiaHe Ha ycnyru,
U3BbPLUBAHE Ha NPEBOAM MEXAY CMETKWN, Ha CNPaBOYHU U OpYru
NNaTeXxHU 1 HEMMaTeXxHU onepaLumn.

14. »TepmuHanHo yctpoucteo MNOC“ (Point of Sale, Point
of Service)" e ycTpoWcTBO, Ype3 KOETO Ce U3BbPLUBA MNiallaHe
Ha CTOKM W yCnyrm Wnu norydaBaHe Ha napu B Opon 4ypes
n3nonsBaHe Ha kKaprTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,BuptyanHo
TepMmuHanHo yctpouctBo MOC* (Virtual POS Terminal)' e
noruyeckn geduHupaHo TepmuHanHo yctpoinctso MNOC, 4ypes
KOeTO Ce n3BbpLUBaT NPEBOAN MO CMETKM UMK NnaLlaHe Ha CTOKK
n ycnyrn ype3 WHTepHeT, TepMuHanHu yctpornctea ATM unn
undpoBK TenedoHM NPy U3NON3BaHEe Ha KapTa B PEXUM OHMaWH.
OnpepnenexHun TbprosLuK, Npeanarawy CToKM U/unu ycnyrm npes
MHTepHeT 1 npremallm nnawaHns 4pes BupTyanHo TepMUHaNHoO
ycTporicteo NMOC, ca o6o3HaveHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuLaTa cu.

16. »RINGS” - nnatexHa cuctema 3a OpyTeH CeTbIIMEHT B
pearnHo Bpeme, narpageHa n onepupada ot bHb.
17. ~daTa Ha cucTeMHo nogHoBsiBaHe/ nNpeu3paBaHe“

Ha KapTaTta e 45 (yeTupmgecet v neT) AHW Npeav ustmyaHe Ha
HeliHaTa BanuaHoCT.

18. (Ot™m., B cuna ot 11.07.2020 1.)

19. HesabaBHo nnawaHe no pe6utHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, no3sonsiBaiia nony4aBaHe Ha
napuyHn cpeactea ot nputexatenn Ha VISA wunm Debit
Mastercard nebutHu kapTu, u3gageHn ot baHkata, oT gpyru
nputexatenn Ha VISA uwnn Debit Mastercard nebvutHu kapTtn
ype3 cmapToHn, MOBUMHKU yCTpoCcTBa M ApyrM KaHanu. Ypes
Tasu ycrnyra napudHusa TpaHcgep ce M3BbpLUBA BeAHara, KaTo
cpencTeaTta TpsibBa fa ca HanuyHK No cMeTkaTa Ha nony4aTens
0o 30 MuH. crnep ogobpeHue Ha NONy4YeHOTO aBTOPU3aLMOHHO
cbobuleHme.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,,CodTyepeH TOKBH) e npunoxeHue 3a MOOWMHM YCTPONCTBA
(cmapTdoHm) ¢ onepauunoHHa cuctema Android unm iOS, koeTo
CMYXXU KaTo CPEeACTBO 3a YAOCTOBEPSIBaHe Ha MAEHTUYHOCTTa Ha
OI'IpaBOMOUJ,eHVIFl abpXarten n 3a noTBbpPXAaBaHe Ha
CbIMacMeTo 3a W3NbIHEHWE Ha ENEKTPOHHW AUCTaAHLMOHHU
nnaTexHu u HennaTexHu onepauuun, usBbpllieHu ¢ KaprtaTa
n/vnn Ypes Apyrn AUrnTanHu KaHanu 3a AoCTbM OT pasCcTosiHUE.
AkTuBMpa ce no uckaHe Ha OnNpaBOMOLLEHUSI ObpXaTern, Ype3
ycnyrata Ha baHkata WHTepHeT OaHkmpaHe — ,e-Postbank,
BKMNOYMTENHO U Ype3 basosaTta (pyHKUMOHaNHOCT Ha UHTepHeT
OaHkupaHeTo. [ocTbn A0 NPUNOXEHWETO ce ocurypsiea C
onpegeneH ot OnpaBomolueHns abpxaten MNNH 3a CodTyepeH
TOKbH Unu ¢ GuomeTpryHn faHHU. CoDTYEPHUAT TOKbH HE MOXe
fna Obde WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
eHoBpeMeHHO. AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO [eakTvBMpa aBTOMATMYHO TOKbHA Ha TEKYLLOTO
YCTPOWCTBO.

21. (O1Mm., B cuna o1 07.06.2021 r.)

22. (Hos, B cnna o1 29.07.2019 1.) ,,BuoMeTpr4HM faHHK"
ca NUYHM [aHHW, CBbP3aHU C (U3NYECKU, DU3UOTOTUYHU UMK
MoBeOEHYECKN  XapaKTepuUCTMKM  Ha  (U3MYecko  nuue,
peructpvpaHn B pesyntaT Ha crneunMpuyHo  TeXHUYEecko
ob6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha ornepaLlnoHHaTa cuctema
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Ha Non3BaHo MOGWMHO YCTPOMCTBO (MPBCTOB OTNEYaThK, MMLIEBO
pa3no3HaBaHe), KOMTO MO3BOMSABAT WM  MOTBbPXAABaT
HeroBaTa GuomeTpuyHa naeHTUdMKaLMsa, nopagnm Koeto moraT
[a ce MU3rnonssaT 3a OTKINoYBaHE M OCUrypsiBaHe Ha AOCTbN A0
dyHKUMoHanHocTUTe Ha CopTyepHNS TOKBH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTMdMkauma“
e wusBecTMe (HoTudpmkauus) BbB popmata Ha KpaTko
cboblieHne, koeTo ce wum3npawa oT baHkata Ha
KaptogbpxaTens u ce nokassa Ha ekpaHa Ha MOOBWIHOTO
YCTPONCTBO, HAa KOETO € WHCTanMpaHo W  aKTUBMpaHo
npunoxexHneto m-Token Postbank. C Hero KapToabpxaTenart
ce uvHdoOpMMpa, 4Y4e Ce W3BbpLIBA oOnepauus, u3ncksaia
HEroBOTO NOTBbPXAEHUE M € Heobxoanmo Aa oTknoYmM m-Token
Postbank n ga s notebpan. MsBecTneTo cbabpxa MHdopmaLms
3a ornepauusita, YMeTo MOTBbPXAEHMEe ce u3nckea (cyma Ha
onepauusaTa u Tbproeeu/nonyyaten Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexum onnanH" (on-
line) e pexwm, npn konTo BCcAka onepauus ¢ Kaptata ce
onobpsiBa B peanHo Bpeme OT aBTOpu3aumMOHHaTa cuctema Ha
BaHkaTa unu Ha obcnyxBalwma baHkata onepaTop Ha kapToBa
cucTemMa, KbM KOSITO, 4Ype3 TernekoMyHuKauuoHHa cpeda, e
CBbP3aHO TEPMMHAMHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauuAaTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann” (off-
line) e pexum, npu kowTo onepaumaTa ¢ Kapta ce m3nbnHsasa
6e3 pa ce wu3nckea opobpeHve B peanHo BpemMe  OT
aBTopu3auMOHHaTa cucTeMa Ha baHkata unu Ha obcnyxsalms
BaHkaTa onepaTtop Ha kapToBa CUCTEMA;

26. (Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT 6aHKkupaHe
e-Postbank®“ - vycnyra, npepoctaBaHa ot baHkata, 3a
oTAaneyeH OHMNaWH [OCTbN A0 NNAaTEXHU CMETKU WU Apyru
NpoAayKTW U ycnyri, NpeaocTaBsHu oT baHkaTa 1 3a uHuumMmpaHe
W U3NbIAHEHWE Ha ENeKTPOHHW AWCTaHLUMOHHW MnaTeXHU u
HennaTtexHu onepauuu, cernacHo O6wunTe ycnosus Ha baHkaTa
3a eneKkTpoHHO 6aHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe” 3a
WHAMBUAYANHU U KOPMOPaTUBHU KITMEHTMW.

27. (Hos, B cuna ot 29.07.2019 r.) BasoBa hyHKLIMOHANHOCT
Ha WHTepHeT GaHkMpaHeToO“ ycnyra, npegoctaBsHa OT
BaHkaTa, nosBonsBawWa oTAanedeH oOHMnanWH AocTbh A0
MHOpMaLMA OTHOCHO HANUYHOCTU M Onepauuu Mo nraTexHU
CMETKM 1 uHdopMmauua 3a [Opyrv NPoAyKTU W YCnyru,
npepoctaBsiHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMMPaHE 1
M3NbMIHEHWE Ha  ENEeKTPOHHW  OUCTAHUMOHHW  NaTeXHu
onepauuu. NpegocTassa ce Npy OHNaMH perncTpauus, CbrnacHo
O6wu ycrnosusi 3a OTKpMBaHE, BOAEHE U 3akpuBaHe Ha GaHKOBM
CMeTKM Ha busmyecku nuua B baHkaTa.

28. (Hos, B cuna ot 14.09.2019r.) ,QR Koa“ npeacraensisa
MaTpuyeH Gapkog noa copmaTta Ha KBagpaT C YepHU Modynmu
BbpXy 651 PoH, B KOWTO € 3akoanpaHa MHopMaLms, KOSITO ce
BMU3yanuaupa npu CKaHWpaHe Ha koga ¢ MOOMITHO YCTPOWCTBO,
cHabpeHo ¢ kamepa. QR kogbT ce mM3nonsea 3a kogupaHe Ha
MHPOpMaLMA 3a KOHKpPEeTHa OHManH TpaHcakuuMs C KapTa u
pasduTtaHeTo n ot m-Token Postbank.

29. (Nam.,, B cuna ot 01.01.2026r.) ,TepmuHanHo
YCTPOWCTBO 3a camoobenyxBaHe“ (Self-Service Zone machine) -
MalluHa, pasnoriokeHa BbB (PUHAHCOB LEHTbp Ha baHkaTa,
ype3 KOATO, cnea vaeHTudukaums ¢ KpeauTtHa, AebutHa unn
npegnnateHa kapta, u3gageHa oT baHkata morat ga ce
M3BbPLUBAT CreJHUTE MMaTeXHW W HennaTexHu onepauuu:
BbTPELIHOOaHKOBM U MexaybaHKOBM M3XOASALWM NpeBoan KbM
cTpaHu ot EBponeickoTo nkoHommnyecko npoctpaHcTteo (EUMM) B
€BpO Mexay cobCTBEHM CMETKM M KbM CMETKM Ha TpeTu nuua;
roracsiBaHe Ha 3a4bIDKEHVS MO KpeauTU U KpeauTHU KapTu B
,fOpobaHk brnrapuna“ Al, 3asBsABaHe Ha KpeaWUT UK KpeauTHa
KapTa; TerneHe n BHacsHe Ha napu B 6povi B eBpo No cobcTBEHM
CMETKM Ha YacT OT MaLUMHWTe, cneumanHo obo3HadyeHu, Yye nmat
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Tasn TeXHUYecka Bb3MOXHOCT; M3BbpLUBAHE HA KOMYHamnHU
nnawaHuns (eneKTpoeHeprus, Boaa, UHTEPHET YCNyru, TONMHHA
eHeprusi, kabenHa/catenutHa TB M ap.) KbM onpegenexHu
[OCTaBuYMUM Ha nocoyeHuTe ycnyrn 6e3 cb3gaBaHe Ha
aboHameHT; cb3gaBaHe MW NpoMsiHa Ha aboHameHT 3a
KOMYHanHo nnawaHe; nnawaHuna Ha MeCTHU OaHbuu U TaKcu
KbM ornpegeneHyn OOBLMHW; CNpaBOYHW W APYrM HEMnaTexHU
ornepaumMm B ToBa uucrio npomsiHa Ha [MVH, reHepupaHe Ha
CrpaBKM U MECEYHUN U3BMEYEHUS MO CMETKU, KpeauTu, KpeauTHU

KapTh, KaTo Ha HAKOM OT MalUMHWUTE, Ha KOUTO ToBa €
obo3HayeHO crpaBkuTe/ WU3BREYEHUsiITa MoraT W da ce
pa3neuvarar.

30. (W3m., B cuna ot 02.08.2021 r.) ,AurutanHa 30Ha 3a

ekcnpecHo GaHkupaHe“— ycnyra, npegoctassHa oT baHkaTta
no3sonsBalla W3BbpLUBAHE HA MNMAATEXHU W HennaTexHW
onepaumn ypes uaeHTUdUKaums ¢ KpeauTHa, AebutHa wnnm
npegnnateHa kapTta, u3gageHa ot bankata nocpeactsom
TepMMHaNHO YCTPOMCTBO 3a camoobcenyxsaHe (Self-Service
Zone machine). 3a knueHTM — u3anyeckn nuua, KOMTO ca
noTpebuTenu no cMucbna Ha 3akoHa 3a NnaTexHuTe ycnyrm u
nnatexdHute cuctemmn (3MYMNC) ycnyrata e poctbhnHa 6e3
HeobxoAMMOCT OT U3PUYHO 3asBABaHe. 3a KIWEHTU, KOMTO He
ca notpebutenu no cmucena Ha 3MYTC ycnyraTta ce aktvBupa
C MNUCMEHO uckaHe/3asiBneHMe Mo obpasey Ha baxkaTta,
[enosmpaHo BbB (hMHaHCOB LeHTbp Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.),, TpaHcakuusa” -
nnaTexHa onepauusi, HapedeHa/paspelleHa nocpeacTBOM
KaptaTa.

1. O6uWK nonoxeHus

1. 3a pocTtbn M pasnopexpaHe CcbC cpeacteata o
pasvepa Ha pasnonaraemata HanuyHocT no CwmeTkarta/
[onbnHuTtenHuTe cMeTKM U A0 pa3Mepa Ha onpegenieHunTe Mo
KapTaTta numutn, baHkaTta nsgasa Kaptata Ha OnpasomoLueHns
AbpxaTten, KOWTO Npu NepcoHanHa ocHoBHa AebuTHa kapTa e u
TuTynap Ha cmeTka, a Npy NepcoHanHa AonbrHUTENHa AebuTHa
KapTa unu pmpmeHa aebuTtHa kapTa e onpeaeneH ot Tutynaps
Ha CMeTKa, Bb3 OCHOBA Ha CKIMIOYEHUS [OroBOp.

2. (N3m., B cuna ot 02.02.2021 r.) OoroBopbT BnM3a B
cuna, CuYMTaHo OT Jartata Ha MoAMUMCBAHETO My OT BCUYKM
ctpaHn. ONpaBOMOLLEHUAT AbpxXaTen n TUTynapsT Ha cMeTka
nony4yaBat ek3emnndap ot [JoroBopa BbB (PMHAHCOBMUSA LEHTHP
Ha baHkaTa, B kOMTO [JOroBOP®BT € CKMYEH, crea noanMcBaHeTo
My OT BcuukM cTpaHu. [pu nognuceBaHe Ha [orosopa
auctaHumoHHo nocpeacteoM KEI, eksemnnapbsT oT [Jorosopa
ce npepocTtaBst Ha OnpaBomoLlleHuss abpxarten u TuTynsps B
eneKkTpoHeH Bug 4pe3 nnatdopmata wAM  MOOUITHOTO
NpUNoXeHne Ha CbLOTBETHMS OOCTABUYMK HA yOOCTOBEPUTENHU
ycnyru.

3. (W3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUAT

abpxarten Mmoxe aa u3sbplusa ¢ Kaptata cnegHute nnatexHu
HeMnnaTeXHy onepaumm:
3.1. (W3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6pon

ypes3 TepMuHanHm yctponctea ATM 1 TepMuHanHu ycTponctea
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkaTa;

3.2. TerneHe Ha napv B 6por Ypes TepMUHANHN YCTPONCTBA
Moc;
3.3. nnaLiaHe Ha CTOKM W YCryru B TbProBCKM 06EKTU Ype3

TepMuHanHu yctporctea MNOC;

3.4. (W3m., B cuna ot 02.08.2021 r.) nnawaHe Ha KOMyHarHu
yCnyru M u3BbpLUBaHE Ha Apyrv onepauun ype3 WHTepHeT
nnatdopmu 3a nnawanusa (ePay.bg, Ebg.bg n gp.); nnawane Ha
KOMyHanHu ycnyrn Ha ATM ycTponcTsa; nnawaHe Ha KOMyHanHu
YyCNyrh M Ha MECTHU [aHbUM M TakCU Ha W TepMUHanHu
yCTpoOWCcTBa 3a camooOcnyxBaHe, 00603Ha4YeHU C NoroTo Ha
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BaHkaTa; nnawaHe Ha KOMyHanHu ycryrm Ha 6aHkomaTu Ha
Bopuka (4pes ycnyrata B-Pay);

3.5. nnaiiaHe Ha CTOKM 1 ycnyru B IHTepHeT;

3.6. npeeso Mexay CMeTKM Ha TepMuHanHW YCTponcTBa
ATM, cobcTBeHoCT Ha BaHkaTa;

3.7. (M3m., B cuma ot 02.08.2021 r.) noracsAsBaHe Ha
3a0bIMKEHMSA NO KpeanuTu, oTnycHaTn oT baHkaTa 1 No KpeauwTHU
KapTu, usgagexHu ot baHkaTa, Ypes TepMUHanHoO YCTPONCTBO 3a
camoobcnyxsaHe o6o3HaveHa ¢ noroto Ha baHkaTa;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeguT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxsaHe obo3HaveHa ¢
noroto Ha baHkarTa;

3.9. (N3m., B cuna ot 01.01.2026 r.) BbTpeLLUHOOaHKOBU U
MexaybaHKoBU U3XoasaLm NnpeBoan KbM cTpaHn oT EBponencko
MKOHOMMYecKo npocTpaHcTBo (EWI) B eBpo, Mexay cobcTBeHN
CMETKM, KaKTO M KbM CMETKM Ha TpeTu nuua 4pe3 TepMUHanHo
YCTPOWCTBO 3a camooOcnyxBaHe, 0603Ha4YeHO C ForoTo Ha
BaHkaTa;

3.10. (MpeguvweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBoOMHU W APYrM NNATEXHW W HenmaTexHW onepauuu;
npomsHa Ha MNH ypes TepmmnHanHm yctponctesa ATM mnu upes
TepMuHanHu ycTporcTea 3a camoobcnyxBaHe, 0603Ha4YeHn c
noroto Ha baHkarTa;

3.11. (MpeagwuweH 3.8, uam., B cuna ot 02.08.2021 r., u3am., B
cvna ot 01.01.2026 r.) BHacsHe Ha napu B Opoi B €BpO Ype3
TepMuHanHu ycTpoincTtea 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha baHkata unu ypes TepmuHanHu yctponctea ATM,
cobctBeHocT Ha baHkaTta, cneunanHo o6o3HauyeHu, uye
npepnarat ycnyrata “BHocka Ha 6aHkomat®;

3.12. (Hos, B cuna ot 02.08.2021 r.) moeHTMdUKaUMsa Ha
KapTogbpxaTtens kato knueHT Ha baHkaTa ype3 TepmuHanHo
YCTPOMCTBO 3a camoobcnyxBaHe, 0603HA4YeHO C NOoroto Ha
BaHkaTa, 3a uenuTe Ha nons3eaHe Ha ycnyrarta  JdurutanHa 3oHa
3a eKkcrnpecHo 6aHkupaHe”.

3a. (Hos, B cuna ot 16.10.2024 r.) KapTtoabpxartensaT mma
Bb3MOXHOCT Aa aurmtanusvpa KaptaTta n ga s nsnonssa 4pes
MobuneH enekTtpoHeH nopTdenn (,MobuneH noptdenn)
npeanaraH u nogabpxaH ot baHkata unu oT TpeTo nuue,
pasnuyHo oT baHkaTa (BbHLIEH [OCTaBYMK) 3a Lenute Ha
M3BbplIBaHe Ha TpaHcakuMvM MOCPEACTBOM AurMTanuavpaHa
KapTta. baHkaTa o6siBsiBa noaabpxxaHute MobunHmn noptdennn,
npegnaraHy oT BbHLUHW OOCTaBYMLIM, HA UHTEPHET CTpaHuuaTa
CW Ha agpec www.postbank.bg. C gurutanusmpaHara kapta morat
Oa ce n3BbplBaT 6e3KOHTaKTHU TpaHcakumm Ha TepMuHanHo
ycTponicto MOC unu ATM B cTpaHaTta 1 B Yy0OKMHa, KakTo 1 3a
n3BbpLUIBaHe Ha TpaHcakumn B NHTepHeT 6e3 npuchbcTBME Ha
KapTtaTa, no HaumHa, No KOMTO Ce U3BbPLIBAT Te3n TpaHcakumm
c dwmsnyeckata Kapta. lNpu gurmtanuampaHe Ha KapTtaTta, B
OONbIHEHME KbM HacTosilmMTe oOWM ycnosusi, ce npunaraT
Ycnosusita Ha ,HOpobGaHk Bbbnrapus“ ALl 3a nonseaHe Ha
0aHKkOoBM kapTU 4Ype3 MoOWneH enekTpoHeH nopTdenn,
OOCTbNHM B OaHKOBUTE CanoHM M Ha AbAroTpaeH Hocuten —
MHTepHeT cTpaHuuyata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHUATa Ha § 1, T. 8 oT JonbnHuTEnHNTE
pasnopeabu Ha 3MYIMNC. Ako CbOTBETHMS [OCTaBYMK Ha
Mob6unHusa noptden npunara cBou yCroBusi 3a Mon3saHe Ha
Mo6unHus nopTderin, Te CbLUO ce Npunarat cboTBeTHO, 6e3 aa
OTMEHSAT WM 3amecTBaT HacTosAwmTe O6WwmM ycrnoBus wu
YcnoBusiTa 3a nonseaHe Ha 0aHKOBM kapTu 4pe3 MoOGUneH
€reKTPOHEH NopTdeiin, NOCoYEeHN B MPEAXOAHOTO U3pEYEHME.

4. (Msm.,, B cuma ot 01.01.2026r.) TpaHcakuuute/
onepauuute no yn. 11.3.1, un. 11.3.2, un. 1l 3.3. ,un. 11.3.4 n un.
11.3.5 morat ga 6bAaT M3BbPLUBAHM B CTpaHaTta M B 4YyxbuHa
ype3 TepmuHanHu ycTtponctBa — ATM, lMOC, TepmuHanHu
ycTponcTBa 3a camoobenyxBaHe, O3Ha4YeHW C TbProBCKUTE
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3Hauu (Mapku, nora) Ha CbOTBETHaTa MexayHapodHa KapToBa
opraHusauua — Visa, Mastercard, kakto 1M 4pe3 BupTyarHu
TepmuHanHu yctponctea MOC. Onepaumute no un. 11.3.9, un.
11.3.10, n un. 11.3.11 moraT ga 6baaT M3BbLPLUBAHN €OUHCTBEHO
Ha TepMuHanHu yctponctsa ATM u TepmmnHanHu ycTporcTea 3a
camoobenyxBaHe Ha baHkata Ha TepuTopusta Ha Penybnuka
Bwnrapus, ¢ u3knoveHe Ha cnpaska 3a Hann4yHOCT Mo CMeTKa,
KoATO Moxe Aa ObOe M3BbpLIEHA U HA ApyrM TEepMUHanHu
yCTpOMWCTBA.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHue Ha
HonbnHutenHuTe cMeTkn, cBbp3aHmn ¢ KaptaTa, moraT Aa 6baat
N3BbPLUBAHN €AUHCTBEHO CIeAHNTE TpaHCaKuuu:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHWTENHWTE CMETKM CaMO 4pe3 TepMUHaIHK
yctponctea  ATM W TepMMHanHM  ycTpoucTBa  3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa;

5.2 (M3m., B cuna ot 11.05.2020 r.) npexsbpnsHe Ha
cpencTea mexay cMeTkn (CmeTkata M JOMbNHUTENHU CMETKM)
camo 4pe3 TepMmuHanHu yctponctBa ATM un TepMuHanHu
YyCTpOWCTBa 3a camoobcenyxBaHe, cobcTBeHOCT Ha baHkaTa.

6. (N3m., B cuna ot 02.08.2021 r.) MpunoXxvmute Kbm
TpaHcakumuTe/onepaumnte ¢ Kaptata wn Kbm ycnyrute,
[octbnHM 3a KapTtogbpxaTenu, TakCM WM KOMUCMOHHM Ha
BaHkaTa, kakto M npunoxumunte kbM KapTata numutu 3a
onepaummn (B T.M. NuUMuUTKM 3a ycnyrata ,JurutanHa 30oHa 3a
ekcrnpecHo 6aHkupaHe®) ca nocoveHu B Tapudata (CbOTBETHO
3a u3nyeckm unu pUMANYECKM nMua), OTHOCUMA KbM
usgaBaHeTo M obcnyxBaHeTo Ha [AebuTHuTe Kaptm U
npeacTtaBnsBawia HepasgenHa 4vact ot [orosopa. OcBeH
TakcuTe Mo MPeaxooHOTO M3pedeHune, 3a obcnyxBaHe Ha
dupmMeHa oebnTtHa KapTa ce 3annaiwa MecevHa Takca B pasmep
CbrMacHoO npunoxumara Tapuda, KOSTO Ce Hauucnsaea B Kpas
Ha efHOMECEYHMs1 NMepuosd, 3a KOWTO Tasu Takca Cce OoTHacs.
CTtpaHuTte goroBapsT, Yye Aencreallarta Tapuda ce npegoctasst
Ha cnegHus obnrotpaeH Hocuten-MHTepHeT caiita Ha baHkaTa
www.postbank.bg. C nognuceaHeTo Ha [loroBopa TuUTynapaT Ha
cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen AeknapupaT U3pu4yHo, Ye
ca 3anosHatM ¢ Tapudata m npuemart Ta Aa ce npunara B
OTHOLLEHMATa um ¢ baHkaTa, cBbp3aHy € HACTOALLMSA OrOBOP U
NpunoXxmnmMmmTe kbM Hero O6LLM yCroBUS, BEOHO C BCUYKN HENHU
N3MEHEHUS 1 OOMbITHEHMS, OCbLLUECTBEHN MO peaa Ha ObwuTe
ycrosus u [oroBopa. MHdopmauums OTHOCHO CTOMHOCTUTE Ha
npunoxmmma oT baHkata oOMeHeH Kypc € HamuMyHa Ha
gbnrotpaeH Hocuten — WHTepHeT camta Ha bankarta
www.postbank.bg, kakto n B 6aHkoBuTe canoHu. O6meHHuTE
KypcoBe,  MPUINOXMMU  OT  MEXZYHapoaHUTE  KapToBuU
opraHusauumn Visa Europe un Mastercard Europe, ce
npenocTaBsaT Ha AbAroTpaeH HocuTen - VIHTEpHeT caita Ha
BaHkata www.postbank.bg, konTo cbaobpka nMHKOBE KbM

MHTepHeT  canToBeTe Ha  MeXAyHapoAHUTe  KapToBu
opraHusaumu.
6.a. (N3m., B cuna ot 02.08.2021 r.) TuTynap Ha cMmeTKa,

KOUTO He e notpebuten no cmucbna Ha 3MYMNC wuma
Bb3MOXHOCT [la Noco4YBa NMMUTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo OaHkvpaHe “ 3a Kapta npu 3asiBiBaHe Ha
ycnyrata, Kakto M [Aa M MPOMEHs BMOCMNeACcTBME 4pe3
JernosvpaHe Ha NMMCMEeH AOKYMeHT no obpaseu Ha baHkata B
HeuH puHaHCcoB LeHTbp. MocoyeHnTe OoT TuTynsips Ha cMeTka
NMMWUT B HUTO €AMH MOMEHT He MoraT fa HagsuwasaT
MakcMMarnHo paspelleHute oT BbaHkata numuTu 3a ycnyrata
LurmtanHa 3oHa 3a ekcnpecHo 6aHkvMpaHe“ cbrnacHo
nencreawara i npunoxuma Tapuda (CbOTBETHO 3a hU3NHECKM
UNM  OpPUAMYECKM Mua) OTHOCMMAa KbM  W30ABaHETO U
o6cnyxBaHeTo Ha Kaprtata. 3a Bcska npoMsiHa Ha NMMMUTK 3a
ycnyrata JurutanHa 30Ha 3a eKkcrnpecHo OaHkupaHe"
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wHUUMMpaHa ot TuTynsaps Ha cmeTka ce 3annawa Takca
cbrnacHo npunoxumara Tapuda Ha baHkaTa.

7. (W3m. B cuna o101.01.2026 r.) Ycnyrata ,BHocka Ha
©OaHKkomaT" npeaocTaBs Bb3MOXHOCT 3@ BHACsIHE Ha napu B Gpom
B €BpO 4pe3d TepmuHanHu yctponcteo ATM wnu  4pes
TepMMHaNHO YCTPOWCTBO 3a camMoobcnyxBaHe, 0003HavyeHu ¢
noroTto Ha baHkata, kaTo NpUNoX1MK ca crnegHnTe YCrnoBusi:

7.1. (MW3m.,, B cuna ot 01.01.2026r.) CneumanHo
o0603HaveHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha ©OaHkomat®, Kakto M
TepMUHanHUTe YCTPONCTBa 3a camMoobenyxBaHe npuemaT camo
WCTUHCKM, HenoBpeaeHn GaHKHOTM ¢ HoMMHan ot 5, 10 20, 50,
100, 200 1 500 eBpo, KaTo MPWU NOCTAaBAHETO UM B YCTPONCTBOTO
ce M3BbpLIBa npoBepka. HencTtuHcku u npenpaBeHn GaHKHOTH
ce 3agbpXaT B TEPMUHANHOTO ycTpoincTBo ATM/TepMuHanHo
YCTPOMCTBO 3a camMooOcnyxBaHe, He ce oTpas3sBaT KbM
BHOckaTa no CmeTkaTa n 3a Tax baHkaTta He Obmku 3amsiHa C
Apyrv 6aHkHOTM n/vnu gpyro obesleTeHuve.

7.2. (M3m., B cuna ot 02.08.2021 r.) 3a Bcska BHocka Ha
©aHKoMaT/TepMUHaNHO YCTPOMCTBO 3a camoobcnyxBaHe, OT
TEepMMHANHOTO YCTPOMCTBO Ce pasnevyarsBa pasnucka C
NOTBbPXAEHWE WM AaHHM 3a M3BbpLUEHATa TpaHcakuusl, B TOBa
yncno 3a o6LLo BHeceHaTa cyma, KakTo M 3a HanuMyHocTTa no
CwmeTtkaTa cneg TpaHcakuusaTta. [lpu BHOCKa, HampaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pasnuncka Ha xapTueH HocuTtern, KaptoabpXaTensaT moxe aa
n3bepe aa nonyym enekTpoHHa bGenexka, KoATo ce uanpaiia Ha
€rneKTPOHHMA My afpec, npefocTaBeH Ha baHkara.

7.3. Henosupanute cpenctea nocreneat no CmeTtkata u
yBenuyaeat pasnonaraemarta n HanuyHocT. OTpassiBaHeTo no
6anaHca Ha CwmeTkaTa ce wu3BbplBa He3zabaBHO cnep
M3BbPLUBAHETO Ha BHOCKaTa.

7.4. (U3m., B cuna ot 11.05.2020 r.) Cnopepn TeXHU4YecKnUTe
Bb3MOXHOCTU Ha TepMUHanHoTo YCTPONCTBO
ATM/TepMUHanHoTo yCTPOMCTBO 3a camoobcenyXBaHe, KOUTo ce
M3nucBaT Ha HeroBUsi ekpaH:

a/ B ATM/TepMuHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe MoraT fga ce NOCTaBsAT €4HOBPEMEHHO [0
onpeneneH MakcumaneH 6pol GaHKHOTM C efgHakbB WU C
pasnn4yeH HoOMWUHan.

6/ ATM/TepMuHanHoOTO YCTPOMCTBO 3a camoobcnyxeaHe
npuema onpefeneH MakcumaneH 6polt 6aHKHOTW, C efHaKbB
UMK ¢ pas3nuyeH HOMKHan, 3a BCsKa OTAeNHa BHOCKa.

7.5. (M3m.,, B cuna ot 02.08.2021 r.) BHocka Ha
©aHKOMaT/TepMUHANHOTO YCTPOMCTBO 3a camooOCnyXBaHe Mo
CmeTka BbB BanyTa pasnuuyHa oT Banytata Ha CmeTkata ce
npesanyTupa BbB BanyTtata Ha CmeTkaTa no NpunoXnmMums Kacos
obMeHeH kypc Ha baHkaTa B JeHsi Ha M3BbPLLBAHE HA BHOCKAaTa.

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnen noctaBsiHETO Ha
0aHKHOTUTE B TEPMMHAIHOTO YCTPOMCTBO MOXe Aa ce n3bepe 1
dYyHKUMA 3a OTKa3 OT TpaHcakuusTa, MpU KOeTo ce BpbluaT
cbwnte GaHkHOTW. Cnen NOTBLPXOEHWE HA TpaHcakuusTa
OaHKHOTUTE He nopnexar Ha BpbwaHe. [Mpu Hanuyune Ha
HEUCTUHCKW  UNKM  npenpaBeHn OGaHKHOTM  TepMMHANHOTO
YCTPOMWCTBO M 3agbpixa.

II. U3pnaBaHe n nogHoBsiBaHe/ NnpeusgaBaHe Ha KapTa
1. BbaHkata u3gaBa KapTata cbC CPOK Ha BanugHOCT,
KOWTO u3TM4Ya B nocnegHMs OeH Ha meceua OT rogvHara,
oT16ensa3aHn BbpXy Hesl.

2. KapTaTa e cobcTBeHocT Ha BaHkaTta u e npenocrtaBeHa
3a noJji3aBaHe Ha OI'IpaBOMOLLI,eHVIﬂ ObpxaTen, KOUToO € ANbXeH
Aa A nonssa camMmo JTM4HO.
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3. (N3m., B cuna ot 16.07.2018 r.) BaHkaTa n3paBa u
npegasa Ha  OnpaBoMmoweHWss  AbpxXaTten  WnM  Ha
YNBbAHOMOLLEHO OT Hero nuue ¢ nbiHoMowHOo no un.lil.11.
KapTtata B cpok oo 10 gHuK oT ckntouBaHeTo Ha [lorosopa.

4, BegHara cneg nonydaBaHeto Ha Kaprtata wu
3aneyatanmna nnmk ¢ MAH, OnpaBomolueHVAT Abpxaten e
onbxeH ga npoeepu: a/ uenoctta Ha nnuka ¢ [MUH n
CbOTBETCTBMETO Mexady HoMepa, OTrnevyataH BbpXy Nnuuesara
cTpaHa Ha KapTata, n nocoveHaTa yacT oT Homepa Ha KapTata
(6e3 koHTponHuTe uucna) B nnuka ¢ NWH; 6/ cboTBeTCTBMETO
Mexay 3asBeHOTO B [loroBopa W3nMCBaHe Ha MMeHaTa Ha
OnpaBomolueHns abpxarten Bbpxy Kaptata u HauuHa, no KouTo
nMeHaTa Ha OnpaBOMOLLEHNS ObpXaTen ca U3nNMcaHu BbPXY
nonyyeHata Kapta. lpun cbOTBETCTBME HA TOPHUTE [AaHHW
OnpaBoMOLLEHUAT AbpxaTen crnegsa fda ce noanviie Ha
onpefeneHoTo 3a uenta mMacto Bbpxy Kaprara.

5. (N3m., B cuna ot 13.04.2018 r.) NMpu HecvoTBETCTBME
Mexay HoMepa, oTrneyaTaH Ha nuuesara cTpaHa Ha Kaprarta, 1
TO3Kn, nocoyeH B nnuka ¢ MUAH, w/unnm npyu HecbOTBETCTBUE
Mexay 3asBeHoTo B [loroBopa M3nuMcBaHe Ha uMeHaTa Ha
OnpaBomolLeHnst AbpxaTten Bbpxy KapTtaTta u HauuHa, no KouTo
umeHaTa Ha OnpaBOMOLLEHUSI ObpPXaTen ca U3NMcaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHUAT ObpXaTen e ONTbXeH
He3abaBHO pga BbpHe Kaptata Ha badkata. baHkaTa 3a
cobcTBeHa cmeTka npegnpuema Heobxoaumute OEeNCTBUS 3a
OTCTpaHsiBaHe Ha HecbOoTBeTCTBMETO B Cpok Ao 10 gHm oT
BpbLyaHeTo Ha KapTaTa.

6. (Hoe, B cuna ot 13.04.2018 r.) MNpn cbmMHeHVe 3a
HapyllaBaHe Ha uernocTTa Ha nnuka c NUH,

OnpaBOMOLLEHUST ObpKaTen e ANbXeH He3abaBHO Aa yBeAOMMU
BaHkaTta no pega Ha un. VIIIL.8.

7. (Mpeawwen yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwm
n3TnM4yaHe cpoka Ha BanugHoct no uyn. |1 Kaprtata ce
NoAHOBSIBA 32 HOB CPOK, kaTo Ha OnpaBoMOLLEHUS ObpXKaTen
UK Ha YMbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npegasa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyym
nogHoBeHata Kapta, OnpaBOMOLLEHUAT ObpXxaTten crnefsa B
CpOK He no-paHo oT 10 (geceT) AHM Npean U3Tu4aHe Ha Cpoka Ha
BanuaHocT Ha Kaprtata pga npepage Ha Bankata Kaprtata ¢
M3TMYaLl, CPOK Ha BanWOHOCT M Aa Monyyyn HosaTa cu KapTa
TNINYHO MMM Ype3 YMbITHOMOLLEHO OT HEero nuue ¢ MbIHOMOLLHO
no yn.lll.11. Ctapata nnactvka ce yHuLl0XaBa B NPUCHCTBMETO
Ha OnpaBomolleHns abpxaTten. [lpu nonyyaBaHe Ha
nogHoseHata KapTa ce npunarat cboTBeTHO un. 111.4 n un. 1I1.5.
Mpu nogHoesBaHe Ha KapTtaTa baHkaTta He nsgaea HoB NWH-kog
Ha OnpaBomoLleHust Abpxaten. Korato kaptaTa ce npeusaasa,
BankaTa nspgasa HoB NMH kopa.

8. (Mpeavwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiBa/npensgasa B criegHUTe crnyyau:

8.1. C KapTaTa He ca u3BbpLUeHM onepauun 3a nepuog oT
120 OHW, npegu parara Ha CUCTEMHO
noaHoBsiBaHe/npensaaBaHe;

8.2. Kaptata e OnokMpaHa KbM JataTa Ha CUCTEMHO

nogHoBsiBaHe/npensgaBaHe, HE3aBMCUMO OT OCHOBaHWETO 3a
6nokupaHe;

8.3. OcHoBHaTa cmeTka € OrokupaHa Ha OCHOBaHMe 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaHe, BOAEHE U 3aKpuBaHe
Ha 6aHKOBM CMETKM Ha on3myeckn nuua, CboTBETHO Ha un. IV.27
ot OY 3a CMeTK/ Ha pUaNYecKn Nmua;

8.4. (O1Mm., B cuna o1 13.04.2018 r.);

8.5. Mpean  patata Ha CUCTEMHO noagHossiBaHe/
npensgasaHe Ha KapTtata ca npeanpuetn QencTBus  3a

npekpaTsiBaHe Ha [OrOBOPHUTE OTHOLIEHUS OT HSKOS OT
cTpaHuTe no Jorosopa.
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9. (OTtm., B cuna ot 13.04.2019 r.)
10. (OTtM™., B cuna o1 13.04.2019 1)

11. (MpepunweH un. 111.10, nsm., B cuna ot 16.07.2018 r.)
WN3papenata KapTa, kakTo 1 Bcsika crnegsalia KapTa, KosATo Lwe
6boe uM3gageHa 3a  3amMsiHa UM MOOHOBSIBaHe  Ha
MbpBOHAyanHaTa, ce npegasa NnM4HO Ha OnpaBoMmoLLeHuA
Aabpxaten WnM Ha YNbAHOMOLWEHO OT Hero nvue oT
yNbAHOMOLLEH crnyxuTen Ha baHkaTa BbB (pMHAHCOBUSA LEHTBP,
B KOWTO € ckntoyeH [oroBopsT, nin B APYr PMHAHCOB LIEHTBP,
NnocoYeH n3pnyHo ot OnpaBoMOLLEHWSA AbpXaTen.

11.1. B cny4an 4e OnpaBOMOLLEHUSAT AbpxaTen 3assu
nonyyaeaHe Ha nogHoBeHa/npeusgageHa Kapta B Apyr
¢duHaHCOB UeHTbp Ha baHkaTa cneg paTtata Ha CUCTEMHO
nogHoBgBaHe, BbaHkaTa ocurypsea Bb3MOXHOCT 3a TOBa, KaTo
cbbupa Takca B pa3mep, nocoyeH B TapudaTta Ha baHkata, 3a
koeTo TUTYyNAPST Ha CMeTKa AaBa CBOETO chbriacue.

11.2. (Hos, npeguweH TekcT Ha un. lll.11.1, B cuna ot
02.02.2021 r.) MNpn nognuceaHe Ha [oroBopa OUCTAHUMOHHO
nocpegcteom KE[, kakto M B cnyval Ha U3PUYHO MUCMEHO
uckaHe oT cTpaHa Ha Kaptoabpxartens, Kaptata moxe Aa 6bae
JOCTaBeHa JfIMYHO, C Kypvep Ha akTyanHua agpec 3a
KopecnoHAaeHums, nocoyeH oT KaptogbpxaTens. Mpn goctaska
Ha KapTaTa C Kypuep Cce AbIMKM Takca CbrMacHo npunoxumara
Tapuda Ha baHkaTa. MNpu goctaBka Ha Kaptata c kypwuep,
Kaptata wmoxe pga 6bge nonydeHa camMoO JIMYHO OT
OnpaBomolleHns gbpxarten. NonyyaBaHeTto Ha KapTtarta ce
yaocToBepsiBa C MNOAMUCBAHETO Ha MpOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHVAT AbpxaTen
Aeknapuvpa, 4e e yBeJOMEH, Ye Npu AOoCTaBsHe Ha kapTaTa C
Kypuep, nocrnegHusT e onpasBomolleH oT baHkata ga mancka
nvyHata kapta Ha OnpaBomoLleHns AbpXaTen 3a uenurte Ha
YAOCTOBEPSiIBaHE Ha HeroBaTa CaMOSIMYHOCT, KakTo 1 Aa Bnvile
nuyHuTe My AdaHuu (uvme, EMH »n Homep Ha nuyHa kapta) B
ToBaputenHuuata 3a uenute Ha yaocToBepsiBaHe Ha
nonyyaBaHeto Ha Kaprtata. OnpaBOMOLUEHUAT AbpxaTen
rnoema pvcka oT Henory4aBaHe, CbLUEeCTBYBaLL Npy NpeaaBaHe
Ha KapTaTa no kypuvep, ako He e Aeknapupan TOYHUS cu agpec
npes baHkata unu He e yBegomun baHkaTta cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyyanTe no npeaxodHOTO M3peyeHwe,
KypvepbT BpbLUa kapTaTa Ha baHkaTta 1 ce npunarar ycrnosusTa
Ha un. 11.12. no-gony.

12. (MpepuweH yn. 1111, nam. B cuna ot 02.02.2021r.) B
crnyya Ha npejaBaHe Ha KaptaTa Ha MbMNHOMOLUHMK, TOW
crnepBa Aa € ynbfHOMOLLEH C U3PUYHO MUCMEHO MbJIHOMOLLIHO,
OTroBapsLO Ha CriefHUTE N3NCKBaHWS:

1) MbnHOMOLWHO C HOTapuanHo YAOCTOBepsiBAHE Ha
noanMc MM Ha MNOAMUC WU CbObpXaHue, 3aBepeHo oT (a)
6bnrapcku HoTapuyc cneg meceu, Man 2016 r. unu (6) 3aBepeHo
B 6bnrapcko AMNNoMaTnYecko unu KOHCYINCKO
npeacTaBUTENCTBO B YyxbuHa u npefctaBeHo B Badkata 3a
MbpBM MbT B Cpok A0 1 (eAHa) roavHa oT AaTta Ha 3aBepsiBaHeTo
Mmy;

2) MbnHomowHO no  HewH obpaseuy, nognUCaHo
€[HOBPEMEHHO OT YMbIIHOMOLWMTENS U YMbIIHOMOLLEHOTO Nu1Le
npes HEVH CRyxuTen,

[MbAHOMOLLHOTO ce npeacTaBsa OT MbSIHOMOLLHUKA B OpuUrnHan,
3aegHO C BanungeH [OOKYMEeHT 3a Herobata CaMOJINYHOCT.
baHkaTa nma npaBso Aa noucka ga nonyyn UM3pnm4yHOTO NMCMEHO
noTBbpPXOAeHne Ha BanuMaHOCTTa Ha NbJ/IHOMOLWHOTO OT
YNbTHOMOLWNTENA, aKo TO HE € NOANNCaHOo nNped HEeUH Cny>XuTen,
KaKTO U Oa M3BBbPLIKX NpoBepKa Ha NbJIHOMOLWHOTO B PErNCTpHU,
00 KOVUTO uMa perfameHTupaH gocTtbn. baHkaTta Mma npaso aga
OTKaxe pa npuemMe nb/IHOMOWHO MNpu HeCbOoTBETCTBME C
M3nCKBaHuATa 1 3a pa60Ta C MbJIHOMOLWHNW, KaTO, HO HE CaMO:
ako no HelHa npeueHka 06XxBaTbT Ha npencrasutenHaTta snacrt
Ha YyNbJIHOMOLWEHOTO Juue He e D,ed)MHI/IpaH ACHO M
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HeZIByCMUCIEHO; aKO B Mb/THOMOLLHOTO € YTOBOPEHO YCIoBMue 3a
npekpaTsiBaHe MpaBaTa Ha MbIHOMOLLHMKA WX YCroBue 3a
U3NbIHEHME, KOETO € M3BBbH KOHTpOra W WUIU ako Mo HerHa
npeueHka cb3fgaBa 3aTpygHEeHUA U3BbH 0OMYanHOTO 3a
OTKpMBaHe unu obcnyxBaHe Ha CMeTKa; ako He Moxe fAa
NpoBepN MbIHOMOLLHOTO B CbOTBETHUTE PErMcTpu, A0 KOMTO
uma pernameHTMpaH AOCTbM; ako He MOXe Aa Nomnyyy U3puyHo
NMMCMEHO NOTBBbPXAEHNE 3@ BanMOHOCTTa Ha MbITHOMOLLHOTO OT
YMbAHOMOLLMTENSA; NPW  CbMHEHVWE 3a pefoBHOCTTA Ha
MbIIHOMOLLHOTO WX 33 HENpaBOMEpPHW OEWCTBUSA UMW ApYro
noao6Ho.

C nopnuceaHe Ha [orosopa, OnpaBOMOLLEHUAT AbpxaTen
Aeknapuvpa, 4ye e yBeJOMEH U Ce cbrnacsiea, Ye B Cry4anm Ha
npepasaHe Ha Kaptata oT BaHkaTa Ha NbAHOMOLLHMK, HOCK
BCMYKN pUCKOBE OT HerMofyyaBaHeTO W MO BUHA Ha
MbIIHOMOLLIHMKA, KaKTO W OT €BEHTyarHO W3BbpLUBaHE Ha
onepaummn ¢ Kaptata oT MbAHOMOLLHUKA UMK OT TPETO nmue.

13. (Mpeawwen un. 111.12, nam. B cuna ot 02.02.2021 r.; )
MapnapeHata KapTa ce cbxpaHsiBa oT baHkata B npoabIkeHne
Ha 4YeTMpu Mecela OT JaTaTa Ha usgasaHeTo 1. B cniyyan ye B
TOo3n cpok Kaptata He 6bae noTbpceHa oT OnpaBOMOLLEHMS
abpXxaren unm ot ynbHOMOLLEHO OT HEro nuue € MbHOMOLLHO
no yn. Ill.12 B cboTBETHMA PUHAHCOB LIEHTbP Ha baHkaTta unu
KypnepbT He ycnee aa otkpve Kaprtogbpxatens Ha nocoyeHunst
agpec 3a kopecnoHaeHuusi, Kaprtata ce yHuwoxasa. [Mpwu
yHULLOXaBaHe Ha KapTaTa no pega Ha HacTosiLwaTta pasnopenba
HoroBopbT He ce npekpataBa u  OnpaBOMOLLEHUAT
ovpxaten/Tutynapsat Ha CmeTka He ce ocBoboxgaBa oOT
3agbmkeHuaTa My no [oroeopa. B cnyyante no HacTosiwara
pasnopenba, OnpaBOMOLLEHUAT AbpxaTen uMMa npaBo Aa
nogage monba 3a usgaBaHe Ha Hoea Kapta cbrn. un. VIIL13.
nnu 3a npekpartsiBaHe Ha [loroBopa cbrnacHo yn. X.1.

V. MepcoHaneH ngeHtTudukaumoHeH Homep (MUH)
M _Koa 3a Bepudmkauusi Ha Kaprtata n onpaBomoLlueHuUsi
abpxaten (CVV2/ CVC2). KogoBa ayma (napona).

CodTyepeH TokbH (M-Token Postbank)

1. (N3m., B cuna ot 02.02.2021 r.) KaptaTta ce mn3gaBsa
3aegHo ¢ yHukaneH [MMH kog, KowWTo ce npedaBa Ha
OnpaBOMOLLEHMSA ObpXKaTen UK YyMbITHOMOLLEHO OT HEro nuue
C Mb/HOMOLLHO no 4n. 111.12. no eanH OT cnegHUTe HaYMHM:

1.1. Upes SMS cbobuieHne, wusnpateHo Ha MoOGUneH
TenedOoHeH HOMep, MNOCoYeH NMYHO OT KapToabpxatens npen
BaHkata. B T03u cnyyan KapTtogabpxaTtensTt wmsnpawa SMS
cbobLleHne Ha nocoyeH OT bBaHkata HoMmep, CbAbPXaLLO
npegoctaBeH My oT baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wu3npateHoTto oOT KapTtogbpxatena SMS
cbobuieHne, baHkaTta nanpawa SMS cbobueHne, CbabpXKaLlo
MWH. Mpwn BbBEXAAHE TPU NBTU Ha FPELUEH Koa, n3npalaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. ManpawaHeto Ha MNH moxe
na ce pebnokvpa npu obaxpaHe oT Kaptogbpxartens Ha
Tened)oHa 3a Bpb3ka ¢ baHkaTa, n3nuncaH Ha r-pba Ha KapTaTa,
cnen voeHTMgukaumsa Ha KaptoabpxaTtens. ManpawaHeto Ha
MNH ype3 SMS e Bb3MOXHO caMO Ha HoMepa, obcnyxBaHu OT
Obnrapcku mMobunHu onepatopu. ocoyeHusT B HacTosiarta
TOYKa HauMH Ha npepasaHe Ha [MMH He ce npwunara npu
non3BaHe Ha ycrnyraTa 3a eKkcrnpecHO m3gaBaHe Ha KapraTa,
npepnaraHa B onpeaeneHun oducu Ha baHkara.

1.2. B 3anevyataH nnuk [MAH-kogbT ce npegaBa oOT
YMBAHOMOLLEH CrnyXuTen Ha baHkaTa BbB (hMHAHCOBMWS LIEHTBHP
(oduc) Ha BaHkata mnn OT Kypuep Ha akTyanHusi agpec 3a
KopecnoHaeHuust Ha OnpaBoOMOLLEHMS AbpXKaTen, B 3aBUCMMOCT
OT HauMHa Ha nony4vasaHe Ha KapTaTa, onpefeneH cbrnacHo un.
111.11.1. no-rope. C noanuceaHe Ha [JoroBopa OnpaBoOMOLLEHNAT
abpxarten geknapupa, ye € yBeOMEH W ce Cbrnacsiea, 4ye B
cnyyam Ha npegasaHe Ha NMMH ot baHkaTa Ha NbIHOMOLLHWUK,
HOCM BCWYKU PUCKOBE OT HemnorfyyaBaHeTO My MO BUHa Ha
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NbJIHOMOLLHUKA, KaKTO M OT €eBEeHTyallHO M3BbplliBaHE Ha
onepaumm ¢ Kaptata oT NbAIHOMOLLHUKA UK OT TPETO nvue u

npuema, 4Ye npegasaHeto Ha [IMH ot baHkata Ha
NbMHOMOLWHMKA B 3anevataH nMAMK He npeacTaBnssa
paskpuaHe Ha NWH Ha TpeTo nuue.

2. MNH-koabT ce m3nonssa eaumHcTBeHo ¢ Kaprtata, 3a
KOSITO € n3gageH.

3. OnpaBOMOLLEHVAT AbpXaTen e AnbXeH Aa nasn B

TtanHa lNWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoanmu
MEpKM CpeLly y3HaBaHeTO My OT ApyrM nuua, KaTo He ro
cbobLLaBa Ha HUKOrO, He ro 3anncea Bbpxy Kaptarta unu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KapTaTa, unv Ha apyr HOCUTEn, KakTo
W Oa B3eMe BCAKaKBY ApYyrn HeobXoaMmMmn Mepku 3a ornas3BaHeTo
Ha TanHaTa Ha NH-koaa. [JonyckaHeTo Ha y3HaBaHeTo Ha NMNH-
Koga OT TpeTu nuua, cbobLyaBaHeTO MMM 3anvMcBaHETO My Ha
KaKkbBTO U Aa 6uno Hocuten npeacraBnsiBat rpyba HeGpexxHoCT
OT cTpaHa Ha OnpaBoMoOLLeHUs ObpXaTen, kato n3bposBaHETO
He e n34yepnarerHo.

4, (N3m., B cuna ot 02.02.2021 r.) NMWH koabT mMoxe Aa
6bae NPoOMeHsiH MHorokpaTHO oT OnpaBOMOLLEHMS AbpXaTen
ype3 TepmuHanHo yctpovictBo ATM  (GaHkomat) wunu

TepMMHanNHO yCTPOMCTBO 3a camMooOcnyxBaHe 0603HayeHu C
noroto Ha baHkata. OT cbobpaxeHuss 3a CUrypHocT
KapTogbpxaTenaT cnegBa a nNpoMeHn mbpBoHayanuusa MAH
CBOEBPEMEHHO CIef NnonyyaBaHeTo My.

5. B cnyyan 4ye Ha TepMUHanHW yCTpOWCTBA, M3UCKBALLM
BbBexaaHe Ha NWH-kog, 6bae BbBeaeH rpetueH MNMUH Tpy nbtn
nocnegosaTenHo, KapTtata ce O6nokupa 3a MO-HaTaTbLIHO
M3Mon3BaHe Ha yCTPOWCTBa, U3NCKBaLLM BbBexdaHeTo Ha [H
kod. BbamoxHocTTa 3a u3nonasaHe Ha Kaptata Ha ycTpoiicTsa,
n3nckealwim BbBexpaHeTo Ha MNMH-kon, ce Bb3oOHOBsIBa crief
npeMmnHaBaHETO Ha kapToBaTa cucTemMa B HOB pabOTeH LMKbI
cnen 11:00 yaca Ha cnegBawus AeH M creq BbBeXAaHeTo Ha
BepHus NMNH—koa ot OnpaBomoLLEeHNSA abpXKaTen.

6. (N3m., B cuna ot 02.02.2021 r.) B cnyyan Ha 3abpaseH
MWH Ha KaptaTa unu Ha 3arybeH nnuk ¢ NWH Ha KapTarta, kakto
W NPy CbMHEHUS UMW NPeanonoXxeHus 3a y3HasaHe Ha [H ot
TpeTo nuue, OnpaBoMOLLEHUAT AbpxaTen Tpsbea aa ysegomu
BaHkaTa no pega Ha 4un. VI8, cnen koeto fa nsbepe egHa ot
crnegHvTe OnuuK, Kato 3a BCAKa OT TAX AbIMKM Takca CbrnacHo
Tapudata Ha BaHkaTa: a/ Kaptata ga 6bae npevsgageHa (c
enekTpoHHa gocTaska Ha NWH ype3 SMS); 6/ Ja 6bae n3nageH
HoB NWH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koa, kbm Kaprtata, ce reHepupa wu
YHUKaneH pgonbnHuteneH kog (CVV2/ CVC2), konto
npeacrtaensBa  kog 3a  Bepudmkauma Ha Kaptata wu

OnpaBoMOLLEHNS ObpXaTen U € CbCTaBeH OT NocneaHuTe Tpu
uMdpu OT 4YUCNOTO, OTnevYaraHo B fieHTaTa 3a nognuc Ha
Kaptata. OnpaBoMOLLEHMAT AbpXaTen e AbXeH Aa cboOwm
TO31 OOMbITHUTENEH KOA, aKo TakbB CE M3UCKBA, KAKTO U HoMepa
Ha KapTaTa 1 CpoKa Ha HelHaTa BanugHoCT Npu N3BbpLUBaHE Ha
nnawanusa ¢ Kaptata B UHTepHeT mnm no TenedoH, korato
Kaptata dusudeckm He npucbcTBa M UWHpopMauuata oT
MarHMTHaTa neHTa/uuna Ha Kaptata He e [oCTbhHa.
CbobLlaBaHeToO Ha koda Cryxu 3a OocHoBaHMe Ha baHkaTa ga
0[00pu nnNM oTKaXke U3BBbPLLBAHETO HA CbOTBETHATA onepauus.
8. Mpu ckntouBaHe Ha [loroBopa TuTynapaT Ha cmeTkaTa u
OnpaBoMoLLEeHMAT AbpxaTen noco4ysaT B [loroBopa kodosa
ayma /nmapona/, KOsiTo CrnyXmu 3a AONbIHUTENHA MOeHTUdUKaLms
Ha OnpaBomolleHus abpxxaten/ TuTynapsa Ha cmeTka OT cTpaHa
Ha baHkata npu noctenuNo no TenedoHa wWCKaHe 3a
nosiyyaBaHe Ha MHGOPMaLNS OTHOCHO U3BbPLUEHU TpaHCaKLMm
¢ KapraTta, HanuyHocT no CmeTkaTta/ [JOMbIAHUTENHN CMETKU U
GrokmpaHu cymu. C noanuceaHe Ha [Horosopa
OnpaBoOMOLLEHUAT Abpxaten v TuTynapsat Ha cmeTka ce
cbrnacsBaT  ropenocoveHata wuHdopmaumss ga  Obge
npegoctaBsHa oT baHkata no TenedgoHa Ha nuvue, KOeTo e
noeHTMguumpaHo ot baHkaTa kato OnpaBoMOLLEH ObpXaTen
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unn TUTynsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHU OT HEro Tpu
umeHa, EMH, Homep Ha KapTta n kogosa gyma no npeaxogHoTo
nspeveHve. CTpaHute npvemar 3a HeBycMucrneHa n 6escnopHa
BCSIKa naeHTMmrKaums, nsebplieHa ot baHkaTta Bb3 ocHoBa Ha
ropHute AaHHu. OnpasomolleHusaT avpxarten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM Heobxoaumu Mepku  cpely
y3HaBaHeTO Ha koJoBsaTta Ayma OT APYrv Nuua, BKIYMTENHO U
KaTo He 5 cbobLlaBa Ha HWMKOrO M He A 3anMcBa Ha HUKaKbB
HocuTen. Crnep cknouvBaHe Ha [OroBopa, HOBa kodoBa Ayma
Moxe ga Obae 3asBeHa oT TuTynaps Ha cMmeTkaTta, unm ot
OnpaBoMOLLEHNS AbpXaTen CbC CbrnacneTo Ha TuUTynsaps Ha
cMmeTKaTa.

9. (W3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
U3BbPLUBAHE Ha CbOTBETHaTa TpaHcakuusi/ onepauus ce cuuta
[afeHO C m3BbpluBaHeTo Ha Aenctsumdata no 4n. VIIL3. Taka
nogafeHoTo MnaTeXHO HapexaaHe He Moxe pfa 6bae
OTTErneHo.

10. (HoB, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBA
€NEeKTPOHHW ANCTaHLIMOHHW NNATEXHU U HEMMaTEXHN ornepauun
B WHTepHeT npu onpegeneHn TbproBuu, Ha KouTo WMHTepHeT
cTpaHuunTe ca obosHadveHn ¢ Mastercard Identity Check wnu
VISA Secure, e Heobxoaumo KapToabpxaTensT ga nHctanupa
M aktmeuMpa Mob6unHo npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTMBupa no nckaHe Ha
OnpaBomolleHnss gbpxaten 4pe3 ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkniouMtenHo u upes
BasoBarta pyHKkUMOHanHOCT Ha VIHTepHeT GaHKnpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r., oTM. B cuna oOT
16.10.2024 1)

11. (M3m., B cuna ot 02.04.2021 r.) KapTtoabpxatensit
nonyyaea akTUBaLMOHHUTE KOOOBE 3a npunoxeHneto m-Token
Postbank no gBa He3saBucumu kaHana: 4Ype3 SMS wnu gpyro
€neKkTPOHHO cbobLleHne n 4Ype3 e-mail Ha pernctpupaHuTe
nnyHo ot Hero B baHkata moOuneH TenedoHeH Homep U
enekTpoHeH agpec (B M3npateHns e-mail e NocoYeH M NUHK 3a
cBansiHe Ha nNpunoxeHneTo). baHkaTta He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanusmpaHu oT
Kaptoabpxatenss Homep Ha MobuneH TenedoH U eneKkTPOHEH
agpec. AkTyanu3aumsi Ha HOMep Ha MoOuneH TenedgoH u
enekTpoHeH agpec Moxe na O6bae HanpaBeHa B oduC Ha
BaHkara.

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, No KOUTO ce
nonyyaeaT akTuBaUMOHHUTE kogoBe, Kaptogobpxatensar e
OTbXEH Aa B3eMa MepKM AOCTbMbT A0 eNeKTpoHHaTa My nowya
npe3 MobMIHOTO YCTPOWCTBO Aa CTasa C NoTpebuTencko nve u
napona, a AocTbnbT 0 SMS 1 Apyr eNnekTpoOHHN CbOBLLEHUATA
My Oa CcTaBa crej BbBeXdaHe Ha  CbOTBETHUTE
MOEHTUMUKALMOHHM [aHHU 32 OTKIOYBAHE Ha MOOUITHOTO
yctpowncteo (MNH 3a mobunHo ycTporcTBO M buomeTtpuyHu

OaHHW).

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBMpaHe Ha
NPUNOXEHNETO m-Token Postbank ce cyuTa, ye
KapToabpxatensat u3bupa CbwOTO 3a CPeactso  3a

noeHTMdUKkaumsa npen baHkaTa M 3a noTBbpXKOaBaHe Ha
CbIMacmMeTo My 3a U3MNbIIHEHNE HA E€NEKTPOHHU AUCTaHLMOHHN
nnaTeXxHW U HennaTeXHW onepauumn kakto ¢ Kaprtata, Taka u
ypes Aapyrute AvrmTanHy KaHanm 3a OCTbM OT Pa3CTosHME U C
aKTUBUPAHETO MYy Hapexaa, Npu HamuuMe Ha OpYro akTMBHO
HEroBo CPeACTBO 3a NOANUC, CbLOTO Aa 6bae aeperncTpupaHo
ot baHkaTa.

V. CwmeTka. [lonbAHUTENHN CMETKU
1. C Kaprata baHkata npepoctaBs [OCTbM Ha

OnpaBomolueHuss abpxaTten o CwmeTtkata, oTkpuTa npu
BaHkaTa no uckaHe Ha TuTynsps Ha cmeTka. [Mpu M3pKyHO
UckaHe OT CTpaHa Ha TuTynaps Ha CMeTka MoCpedCcTBOM
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Kaptata Ha OnpaBoMoOlLeHUs ObpxaTen ce npegocTaBs U
foctbn Ao JonbnHUTENHU CMEeTKWU, OTKpMTWM npu BaHkaTa no
ncKaHe Ha TUTynsipst Ha cMeTKa.

2. Ypes Kaptata moraT ga ce M3BbPLUBAT TErneHusa u
nnawaHus [0 pa3Mvep Ha pasnornaraemata HanuyHOCT Mo
CmeTkaTa M eBeHTyarnHo no [oMbNHUTENHUTE CMETKN Haj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpegeneHuTe cbrnacHo [JoroBopa NMMUTK 3a M3Non3BaHe Ha
Kaptata ¥ CbOTBETHO Hag HanuMyHOCTTa, OnokupaHa B
M3NbIIHEHME Ha 3anopHO CbOoOLleHMe WUnM Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan uve no Cwmetkata/
HonbnHutenHute cmeTkm ce dopmupa pebutHo cango,
OnpaBOMOLLEHUSAT ObpXaTen npu MepcoHanHa OCHOBHa
pebuTHa kapTa OTroBapsi 3a noracsBaHe Ha (QOPMMPaHOTO
3agbmkeHne no Cmetkarta. [Npu nepcoHanHa [OMbIHUTENHA
nebutHa kapta M npu  dupmeHa gebutHa  KapTa
OnpaBoMOLLEHUAT gbpxKaTten u TUTynapsiT No cMeTka OTroBapaT
3a noracsiBaHe Ha opmupaHoTO 3agbrmkeHne no CmetkaTal
JonbnHUTENHUTE CMETKN NPUY YCNOBUATA HA CONMAAPHOCT.

3. BaHkaTa 3agbikasa cnyxe6bHo CwmeTkaTta/
JonbrnHUTENHWTE CMETKM CbC CYMWTE Ha TpaHcakuuuTe,
n3BbpLUeHN OT ONpaBoOMOLLEHUS AbpXKaTen Npu N3non3saHe Ha
Kaptata, no pega Ha nMOCTbMBaHE W U3MNbIIHEHWE Ha
CbOTBETHUTE onepauun B baHkaTa 1 0CHETOBOAABAHETO UM.

4, (U3m., B cuna ot 01.01.2026 r.) TpaHcakuun c Kapra,
M3BbPLLEHN BbLB BanyTa, pa3nuyHa OT eBpo, ce npesanyTmpaT B
€BpO OT CbOTBETHATa BaryTa, kaTo Npu npeBanyTupaHeTo ce
npunaraT KapToBu 06MeHHM KypcoBe Ha baHkaTa kbM gaTtaTta Ha
n3BbpLUBaHe Ha TpaHcakuusaTa, KOUTO ce onpeaensT Ha 6asa Ha
pedepeHTHUTE OOMEHHM KypcOBEe Ha CbOTBETHaTa kapToBa
opraHunsaums. Ako Banytata Ha CmeTkaTta, 4OCTbN A0 KOSATO €
ocurypeH 4pes KapTata, He e eBpo, ce U3BbpLLUBa NocneaBaLlo
npeBanyTupaHe BbB Banytata no CmeTkaTa, Mo TbproBCKUsi
b6e3skacoB o0OMeHeH kypc Ha baHkata kbM pgaTtata Ha
ocyeToBOASBaHE Ha  TpaHcakumaTa.  WHdopmaums — 3a
npunoxnMmTe oBMEHHW KypcoBe e HanmumyHa Ha WHTepHet
ctpaHuuata Ha bankata. [datata Ha ocyeToBOAsABaHe Ha
TpaHcakumsiTa ce NocoYBa B MECEYHOTO u3srnedeHune no yn.VIy.1,
cboTBeTHO no VI.2 no-gony.

5. (N3m., B cnna ot 01.01.2026 r.) B cnyyan ye Banytata
Ha CmeTkaTta, AOCTbM A0 KOATO € OCUrypeH 4Ypes aebuTtHaTa
KapTa, € pasnuyHa OT €BpO, TPaHCaKUMUTE, WU3BbPLUEHM B
Bwnrapusi, ce npeBanytMpat BbB Banytata no CmeTkaTa no
oOmMeHHMs1 kypc Ha baHkatTa B OeHs Ha M3NbrHEHWe Ha
CbOTBETHOTO MMATEXHO HapexaaHe.

6. C nognuceaHe Ha [loroBopa TUTYNsSpsAT Ha cMeTKa AaBa
cbrracmeTo cv u onpasomoLllaBa baHkaTa fa cbbupa cnyxebHo
OT HanuyHocTTa no CmeTKaTa, KakTo 1 OT Hanu4yHOCTTa Mo BCAKa
Apyra Herosa cmeTka, OTKputa B baHkata, BCWYkM cBOU
M3UCKYeMW B3E€MaHWusl, BKMIOYMTENHO, HO HEe camo, B3eMaHus,
Bb3HMKHANM BbB Bpb3ka C M3nonaBaHeTo Ha KapraTa, kato
BaHkaTa cneaea ga ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa 1
pa3mepa Ha cbbpaHaTta cyma no pega Ha un. VI oT HacToswuTe
OO6wwm ycnosws.

7. C nognuceaHe Ha [oroopa OnpaBOMOLLEHUST
AbpxaTten gaBa CbrfnacueTo cu 1 onpaBoMollaBa baHkata ga
cbbupa cnykebHO OT HaNMMYHOCTTa MO BCUMYKN HETOBU CMETKU,
OTKpUTWM npu baHkaTa, BCUYKM CBOW M3NCKyeMU B3eMaHus,
BKIIIOYMTENHO, HO HE CaMo, B3eMaHus, Bb3HWKHANM BbB BPb3Ka
¢ wusnonssaHeto Ha Kaprtarta, kato BbaHkata cnegBa ga ro
yBefoMmsiBa 3a OCHOBaHMETO, Banbopa v pa3mepa Ha cbbpaHaTa
cyma no pega Ha un. VI ot Hactoswmute O6Lwm ycnoswus.

8. (M3m., B cuna ot 02.04.2021 r.) BcuykM npoMeHu Ha
npunoxnmMmmte obMeHHN KypcoBse, ce npunarat HesabasHO crnej
BMM3aHeTo UM B cuna, 6e3 TutynsapaTt ga 6bvae npegsapuTenHo
U3pNYHO YBEAOMSABAH 3a NpomsiHaTta. baHkata HaumcnsBsa Takca
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3a npesanytupaHe, nocoyeHa B Tapudata. OnpaBoMOLLEHNAT
avpxaren wwnu TuTynapat cnegsa fa ce uHdopmupa 3a
npunoxwumute obMeHHN KypcoBe Ha VIHTepHeT cTpaHuuaTta Ha
CbOTBETHATa kapToBa OpraHu3auus, NocoyeHa B HacToswara
cekumsa V.

9. (Hos, B cvna ot 19.04.2020 r.) B cboTBeTCTBME C Un. 3a
oT PernamenT (EC) 2019/518 Ha EBponenickua napnameHT v Ha
CoBeta o1 19 mapt 2019 r. 3a usameHeHue Ha PernameHTt (EC)
Ne 924/2009 no oOTHOWeEHME Ha onpedeneHn TakcuM 3a
npesrpaHvyHMTe nnawadms B Cbloza M TakcuTe 3a
npesanyTupaHe, Ha WHTEpHeT cavTa Ha baHkaTa Ha agpec -
www.postbank.bg moxe ga ce nony4m nHgopmaums 3a obwarta
CyMa Ha TakcuTe 3a npesanytupaHe npu onepauum ¢ KaptaTa,
npeacTaBeHn KaTo mpoueHTHa HagbaBka CrpsiMo MnocrnegHus
HanunyeH pedepeHTeH 0bMeHeH Kypc Ha eBpoTo, MyGnnkyBaH oT
EBponenckaTa ueHtpanHa 6aHka (ELB).

VI. MpepocTtaBAHe Ha uHdopmauus. MeceyHu
n3BneYeHus
1. (N3m., B cnna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa

[a npenocTaBs 3a onpeaereH nepnoa ot Bpeme, HO He No-psiaKo
OT BEHbX MeceyHo, Ha OnpaBoMoLLeHns abpxaTten/Tutynsps,
NUCMEeHo MHdopMaUMsTa 3a U3BbPLUEHUTE onepaLun, KosTo ce
Obmkn cbrnacHo OY 3a cmeTku 1 [lJoroBopa 3a cMeTKa, CKITHOYEH
mexgy Tutynsapsa n baHkaTa. B cnyvante, B kouto Tutynsapart
nasa npaso Ha OnpaBoMOLLEHUSA AbpXxaTen ga ce pasnopexaa
C Hanu4yHoCTUTE NO HeroBaTa CMeTka NocpeacTBOM AebuTHaTa
kapTa, TuTynsapaT onpaBomoLlaBa baHkaTa n gaBa cbrnacmeTo
cn TA ga npepoctaBa M Ha OnpaBoMolleHMs1 AbpxaTten
MHdopMauusaTa, gbkuma cbrinacHo OY 3a cMmeTku 1 [loroBopa
3a cmeTka mexay Tutynsaps v BaHkaTa, 3a u3BbplIEHUTE C
KaptaTta onepauun/TpaHcakuum, Kakto u gpyra uHdopmauus
OTHOCHO HanuyHocTUte W aABwkeHneto no Cwmetkarta/
[JonbrnHUTeNnHUTE CMETKMN, KOATO NpeacTaBnsaBa 6aHKoBa TanHa.
2. baHkaTa wu3gaBa W wm3npawa BCekM Mecel Ao
Kaptogbpxatenn Ha gebutHa kapta Debit Mastercard World
ypes efeKkTpoHHa nowa Mece4yHo n3BnedeHne, KOETo oTpassiBa
BcuYkM TpaHcakuum ¢ KapTtaTa, KakTo 1 BCMYKU ApYrn onepaumu
Ha KapToabpxaTensi, U3BbPLUEHN NPe3 CbOTBETHUS MeceyeH
OTYETEH Nepuop, NOCOYEH B U3BMEYEHNETO, NO-CneuunanHo: (a)
BCUYKM TpaHcakumu, 3a KOUTO € u3nonseaHa gebutHa kapTta
Debit Mastercard World, nanbnHeHn ot baHkaTta B paMkuTe Ha
CbOTBETHNA MeCeyveH oTyeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gedutHa kapta Debit Mastercard World, B ToBa
4YMcro, HO He caMo — OTCTbIMNKK, 00siBeHn oT BbaHkaTta unu ot
Tobprosuu; (B) 4atute, Ha KOUTO NocoyveHuTe B 6. a) TpaHcakumu
ca HapegeHu M paTa, Ha KOSATO ca m3nbiHeHn oT baHkarta
(Banbop).

2.1. Mpu oTnpaseHo vckaHe oT KapToabpxatens, baHkaTta
uanpawia MOBTOPHO MO efieKTPOHHa Mola WM npenocTass
NMYHO B oduc Ha baHkaTa QyGnukatT Ha edHo WMnu nosede
nanpaTteHn MeceyHn nsBnedeHus.

2.2. TpaHcakuuuTe, KOUTO Cca HapedeHw, HO He ca
nocTbNWNK, pecn. u3nbiHeHM OT baHkata B pamkuTe Ha
CbOTBETHUA OTYETEeH MecevyeH nepuoa, ce mnoco4vsaT B
nocnensawmn Mece4yHn nssnedeHmusl, CbobpasHoO TEXHUS Banbop.

2.3. BaHkaTa no cBosi NpeLieHka MOXe Aa BKIoYBa M Apyra
WHopMauusa B MeceyHoTO U3BMeYeHne unu ga npunara Kbm
CbLLOTO peKknamMHu CbobLLEHMS N yBEOOMIIEHNS 3a MPOMOLIUHA,
ycnyrn u npoayktn Ha baHkata n Ha TbproBCckM 06EKTU, KOUTO
npuemar nnawaHus ¢ gebutHa kapta Debit Mastercard World u
c kouto BaHkaTa Mma cknoYeH OOroBop 3a MpueMaHe Ha
nnaLiaHus ¢ NIaTeXHN MHCTPYMEHTMW.

2.4, B cnyuyait 4ye cneg nocnedHWs MecevyeH OT4YeTeH
nepuog, 3a konto baHkata e usgana u usnpatuna MeceyHo
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n3BneyeHne, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCaKummK, He ca HaYUCNABaHN Takcu Unu apyru
pa3xoau cbrnacHo HacToswmTe Ycnosus, baHkata He nsgaea u
He n3npawa MeceyHu ussneyeHus.

2.5. B cnysam Ha wm3BbpweHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cnep kpas Ha
CbOTBETHMA OTYETEH MecedeH nepuof, baHkata Bb306OHOBSABA
n3aaBaHeTo U u3npallaHeTo Ha MeceyHnTe U3BreYveHus.

2.6. B cnyyai 4e He e nNpefocTaBeH apec Ha eneKkTpoHHa
nowa 3a wusnpawaHe Ha MeceyHoTO  M3BMNeYeHwue,
KapTogbpxaTens moxe ga nonyym Mece4yHoTo CU U3BIIeYeHne
nnyHo B ohuc Ha baxkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
obwuTte ycnosus Ha baHkaTa 3a KOHKpeTHaTa cMeTka, A0 KOATO
TUTYNApAT M3pUYHO € 3asBMn OOCTbMN 32 W3BbPLUBAHE Ha
onepauwuu ¢ KapTtaTta, npu novMckBaHe OT CTpaHa Ha TuTynaps, B
crnyyan 4e CbLMAT € noTpebuten no cmmcbna Ha 3akoHa 3a
nnatexdHute ycnyru u nnatexuute cucrtemu (,3MYTCY),
BaHkaTa My npegoctaBs BeAHBbX roguwHo 1M 6e3nnatHo otyet
3a BCMYKM HAYMCNEHM TakCu BbB Bpb3ka CbC CbOTBETHATa
cmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynapsit Ha
cmeTkaTa He e n OnpaBomolleH abpxaten no Kaprata moxe
4a 3asBu C NMMCMeH OOKyMeHT no obpasey Ha BaHkata B HeuWH
duHaHCOB LeHTbP npaBo Ha OnpaBoMoLlLeHVs ObpxaTen aa
reHepvpa 4pe3 mawmHa 3a camoobcenyxsaHe, obo3HayeHa ¢
noroto Ha baHkaTa cnpaBku/nusBnevyeHne c onpegeneHa
nepuoanMyHOCT 3a M3BbpLUEHM onepauun ¢ Kaprtata w/vunm
HanuyHocT no CmeTkaTa, 3a KOeTO AbIDKM Takca CbrnacHo
aevcrealwlarta TapudaTa Ha baHkaTa (CbOTBETHO 3a hmsnyecku
UINKN IOPUANYECKM NLA).

3. (U3m., B cuna ot 11.05.2020 r.) Bcuukn onepauum,
M3BbPLIEHN C wu3non3eaHe Ha Kapta 4ypes TepmuHanHu
yctpoictea ATM, T1OC, TepmuMHanHoO YCTpPOWCTBO 3a
camoobcnyxBaHe ce peructpupat  aBTOMaTU4HO B
XpoHomnornyeH pes ot baHkaTa upes onpeneneHn npoueaypu u
TEXHUYECKM CPEACTBA, KOUTO MO3BONSABAT CUTYPHO CbXpaHsBaHe
M TOYHO BbB3MNPOM3BEXAAHE HA MHOpMauMaTa M U3KYBaT
BCSika Bb3MOXHOCT 3a HEWHOTO mocnefBallo W3MEHEHUE.
3anucBaHMaTa Ha BCUMYKM onepauun, n3sbplieHn ¢ Kaprarta
ype3 TepMmuHanHu yctponictea ATM, MOC wnu TepMuHanHu
YCTpPOMCTBA 32 caMoobCrnyBaHe, ca CHETOBOAHM LOKYMEHTM MO
cMucbNa Ha 3akoHa 3a CH4eTOBOACTBOTO M Ce CMSiTaT 3a BEPHU
00 OOoKa3BaHe Ha NPOTUBHOTO.

4. (N3m., B cuna ot 11.05.2020 r.) Mpu oTka3 ga O6bae
U3NbIIHEHO HapexaaHe 3a U3NbIHEHMe Ha NnaTexHa onepauus,
OnpaBOMOLLEHUAT AbpXaTen nonyvyasa BegHara nHgopmaums
3a 0TKa3a BbB BUA Ha CbobLLEHMe, NOSIBABALLO CE Ha ekpaHa Ha
TepmuHanHoTo yctponctso ATM,MOC, TepMMHaNHO yCTPONCTBO
3a camooOcnyxBaHe WNW  enekTPOHHO CboOLlleHne Ha
eneKTpOHHa nolwa npu OTKa3 Ha nnaTexHa onepauus no
WHTepHeT wunu TenedoH, OCBEH B cnyyaute, KoraTo
npeaocTaBsAHETO Ha Ta3n UHOPMaLUS He ce Aonycka CbrnacHo
NPUNOXMMOTO 3aKOHOAATESNCTBO.

VII. (U3Mm. B cuna o1 07.07.2022r) Ale6uTtHu KapTu 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (M3m., B cuna ot 07.07.2022 r.) BaHkata wusgaea
GEe3KOHTaKTHU MeXAyHapodHu [n[ebuTHM kapT 3a Jdeua u
mnagexun: VISA Classic/Debit Mastercard Ha nuya ot
HaBbplIBaHe Ha 7 TOAMHM [0 HaBbplBaHe Ha 26-roguiuHa
Bb3pacT, KaKkTo creppa:
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a/ Ha mMarnoneTHU nuua - OT HaBbpLUBaHE Ha 7 OO HaBbpLUBaHe
Ha 14 roguHM - KaTO MepcoHanHa OOMbIIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTeN/HAaCTOMHUK;

6/ Ha HenmbnHoONeTHWM nuua - OT HaBbplwBaHe Ha 14 pgo
HaBbpLUBaHe Ha 18 rogmHM - kKaTo NepcoHanHa OOMbIHUTENHA
KapTa kbM cMeTka B baHkaTa Ha TexeH poauten/noneunTen;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HeMbNHOMNETHU Nuua - oT
HaBbpwBaHe Ha 14 OO0 HaBbpwBaHe Ha 18 rogmHun - KaTto
nepcoHanHa OCHOBHa KapTa KbM TsixHa cobcTBeHa cMeTka,
oTkputa B baHkata, npegHasHayeHa 3a nonyyYaBaHe Ha
cTUneHann nnm apyru cpencTea, npuaoouTu oT
KapToabpxatenss cbC cOOGCTBEH Tpyad, KakTo M Ha cpeacrtea
npeaocTaBeHM My 3a 3a40BOMsBaHEe Ha TEKyLM exeOHEBHU
HY>XOW 1 332 NnaLlaHus no obnkHoBeHN ApebHU caenku;

r/ ((MpemecTeH, npeanHa Touka ,B“, B cuna ot 07.07.2022 r;
OoTM., B cvna ot 01.01.2026 r.);

o/ (MpemecTeH, NpeguilHa To4ka ,r“, B cuna ot 07.07.2022r.) Ha
MbfAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogwHuM [o
HaBbplBaHe Ha 26 roguwHa Bb3PACT KaTo MepcoHanHa
OCHOBHa KapTa KbM TsXHa COOCTBEHa CMeTKa, OTKpUTa B
baHkaTa.

2. (HoB, B cuna ot 04.04.2022r, nsm., B cuna oT
16.10.2024 r.) OTHOWweHMsiTa BLB Bpb3ka C M3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexm VISA Classic/Debit
Mastercard, ycnosusita 3a non3saHeTo W, NPUMOXUMUTE Takcu,
KOMMWUCUOHU, NMMUTK 3a onepauuu ce ypexaaT C HacToAwwmTe
O6wmn ycnoeus, Tapudata Ha baHkata npunoxuma 3a
du3nyeckn nuua, KOSITo € HepasaernHa 4YacT OT TsIX U 4oroBop 3a
nsgaBaHe 1 obcnyxBaHe Ha kapTaTta, KOWMTO Ce CKI4YBa Mno pen
W YyCNOBUS , KaKTO crieapa:

a/ npn kapta Ha marnonetHo nuvue no 4n.VIl.1, Gykea ,a
[OroBOpbT Ce NoAanucBa BbB MHAHCOB LeHTbP Ha BbaHkaTta oT
TuTynapsi Ha cMeTKa - HEroB poauTen/HacTonHuk n baHkaTa;

6/ npu kapTa Ha HenbnHoneTtHo nuvue no 4n.VIl.1,6ykea ,6°
[OroBOpbT Ce NMOANMCBa BbB (PMHAHCOB LIeHTbp Ha BaHkata oT
TuTynaApss Ha CcMeTKa - HeroB  poauTen/nonevuTtern,
Kaptoabpxartens n baHkata;

B/ (Hos, B cuna ot 07.07.2022 r.) npy nepcoHanHa OCHOBHa
KapTa Ha HenbrHoneTHo nuue no yn. VII.1, 6ykea ,B“, OroBopbT
ce noanvcea BbB (PMHAHCOB LieHTbP Ha baHkaTta ot BaHkata u
Tutynaps Ha cmeTka, komto e wu Kaptogbpxkarten, cbC
cbIflacMeTo Ha HeroB poauTen/nonednTten, KOMTO CblUO
noanvcea 4oroBopa,.

r/ (MpemecTteH, npeauiHa Tovka ,B“, B cuna ot 07.07.2022 r.)
npy kKapta Ha nbnHoOnMeTHo nuue no un.VIL.1, 6ykea ,rf
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LeHTbPp Ha BbaHkaTta oT
TuTynaps Ha cmeTka, Kaptogbpxatensa n baHkaTa,;

o/ (MpemecTeH, NpeguliHa Toyka ,r, B cuna ot 07.07.2022r.)
npy kapTa Ha MbAHOMNETHO nuue no uyn.VIL1, Oykea ,4a°
[OroBOpbT Ce MoAnNUcBa CbrnacHo npeasvaeHoTo B yn. 1.8 ot
Tutynsaps Ha cmeTka, konTo € u Kaptoabpxarten un baHkara.

3.1 (N3m., B cuna ot 07.07.2022 r.) ebuTHa kapTa 3a geua
n mnagexu Visa Classic/Debit Mastercard n nnuksT ¢ NMAH kopa
KbM Hesl ce nonyyaBaT BbB hMHAHCOB LIeHTbp Ha BaHkaTa oT:
a/ Tutynapss Ha cMeTka, korato KaptoabpxatenaT He e
HaBbpLUN 14 roguHW, KaTto TOW ce 3agbihkaBa da rv npegane
Ha Kaptogbpxatensa u ga ro 3ano3Hae C YycroBudata 3a
Non3BaHeTo N CbXpaHEeHMEeTo UM;

6/ (MN3m., B cuna ot 07.07.2022 r.) KapTogbpxatensi — koraTto e
Hasbpwun 14 roguHW, HO He € HaBbpwwun 18 rogmHu, cbe
CbrMnacvMeTo M B NPUCBHCTBUETO Ha HEroB poauTten/monedvTen,
KOWTO CbLLO NOAMMCBA AOKYMEHTUTE;

B/ KapTogbpxaTtens, korato e HaBbpLumn 18 roanHu.

3.2 (U3m., B cuna ot 16.10.2024 r.) Mpu nognuceBaHe Ha
[oroBopa 3a nsgaBaHe 1 obcnyxBaHe Ha kaptaTa MoOXe fa ce
3asBM nonyyaesaHe Ha MNWH koga kbM kapTata v no pega Ha
un.lV.1.1 ot HacTosiwuTe O6LLM ycnoBus:

a/ ot TuTynsips Ha cmeTka, korato KapToabpxaTenaT He e
HaBbpLUUN 14 rognHn
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6/ ot Kaptoabpxatens, KOWTO € HaBbpwwun 14 roguHu cbe
cbIflacMeTo Ha HeroB poauTen/noneynTterni, KOWTO CbLUO
noanvcea JOKYMEHTUTE);

B/ oT KapToabpxaTtens, koraTo € HaBbpLumn 18 rognHun.

B cnyyan uye MNMWH e 3asBeH nNo pega Ha Tasn Touka, TOM ce
u3npawia AMpeKTHO Ha nocodeHus npen baHkata mobuneH
TenedoHeH HomMep Ha KapTogbpxaTtens, a B cryyan 4Ye TakbB
He e NocoYeH — Ha MOBUNHMA TenedoHEH HOMep Ha TuUTynsps
Ha cmeTkaTa, kaTo poguTen/ noneunten/ HACTOMHUK Ha
KapTtogbpxartens.

4. (N3m., B cuna ot 07.07.2022 r.) TUTynApaT Ha cmeTka (8
cnyqaume no VII.1, bykea ,8“ cbC Cbanacuemo Ha Heezo8
podumern/none4yumeri, KoUmo cbwo noodnucea OOKyMeHmume),
MOXe [a onpeaenst U NPOMeEHs1 NPUMOXMMUTE KbM KapTaTa
nMMUTM NpU NoanMCBaHe Ha [JoroBopa 3a uM3gaBaHeTo W
Nnon3BaHeTo N, KaTo B HUTO eduMH MOMEHT Te He MoraTt ga
HagBuvLWaBaT MakcMMarnHo paspelueHnte oT baHkata numuTn 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOATO
nonaga KaprogbpxaTenaTt, cbrnacHo gencreawaTta Tapuda 3a
dusnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 rr.) C gonbnHuTenHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard nsgageHa
no un.VIL.1, 6ykeu ,a“ n ,6“ 1 ¢ OCHOBHa kapTa nsgageHa no un.
VI.1, 6ykBa ,B“, B paMKuTe Ha onpegeneHuTe 3a KapTaTa
nMmnTK, MmoraT Aaa 6baaT n3BbpLIBaHM onepaummTe no: yn.ll.3.1
(camo Ha TepmuHanHu yctporictea ATM), un.ll.3.3., kakto n
npomsHa Ha MWH wn cnpaBoYyHM onepaumMu 3a W3BbPLUEHU
TPaHCaKUMM M HanMUYHOCT MO KapTaTa, 4ype3 00O03HayeHu ¢
noroto Ha baHkaTta TepmuHanHu yctponctea ATM.

5.2 (N3m., B cuna ot 07.07.2022r.) C ocHoBHa AebuTHa
kapTa 3a geua n mnagexn VISA Classic/ Debit Mastercard kbm
cobctBeHa cmeTka, u3gageHa no yn.VIl.1, 6yksa 4% Kakto u c
JonbnHUTenHa aebuTHa KapTa 3a geua u Mnagexu VISA
Classic/Debit Mastercard, usgagena no un.VIl.1, 6yksa ,r“, morat
Aa 6baaTt n3BbpLIBaHN, B paMKUTE Ha onpeaerneHnTe 3a kaptaTa
numuTy onepaumute no yn.ll.3.1, un.11.3.3, yn.l.3.5, un.11.3.10.
5.3 (Ho, B cuna ot 04.04.2022 r., otM., B cuna oOT
16.10.2024 r.)

5.4. (HoB, B cuna ot 16.10.2024 r., usm., B cuna ot
17.06.2025 r.) B cnyyan ye BaHkaTa, TuTynspaT Ha cMeTKa U
KapToobpxaTensaT, KOWTO He e HaBbpwun 18 rogmHu, cknrodat
cropa3ymMeHuMe 3a Mof3BaHe Ha AWrMTanHu  ycnyru no
Mnapexkata nporpama “Project YOUth” Ha bBaHkata
("OurvtanHun yenyrn®), KaptoabpxaTensaT e uma Bb3MOXHOCT
Ja V3BbPLUBA U CegHUTE onepaumu, Npu ycrioBusita, U3pUYHO
OOTrOBOPEHN B CMOpa3yMeHMeTO: (i) eNeKTPOHHU OUCTaHLMOHHM
nnaTexHu onepauum 3a nnawaHe Ha CTOKM 1 ycnyrn B VIHTepHeT
(oHnariH nokynku) no yn. 11.3.5. no-rope; (ii) B cnyyan ye Kaptata
OTroBapsi Ha W3UCKBaHWSTA 3a peructpupaHe B MOOUNHK
eneKkTpoHHM nopTdhennu un cneg kato Kaptogbpxatenat
HaBbpwK 14 roguHn, KaptoabpxaTensat MMa Bb3MOXHOCT Aa
aurntanuanpa KapTata 1 ga ns3ebpliBa nnailaHus ¢ Hes ypes
CbOTBETHUSI MOOMINEH enekTpoHeH nopTdenn. baHkaTa
OMNOBECTABa Ha WHTEpHeT cTpaHuuata cu www.postbank.bg
MOBUMNHUTE E€NEeKTPOHHU nopTtdennn, OOCTbMHU 3a
KaptogbpxaTtenure no MnagexkaTa nporpama; (i) Bb3MOXHOCT
[a ce pernctpupa cbC CBOM Npodun 3a ycnyrata Bb3MOXHOCT
Ja ce peructpupa cbC cBoW npodwun 3a ycnyrata ,VHTepHeT
6aHkupaHe” (e-Postbank) n ,MobunHo 6aHkupaHe” (m-Postbank/
m-Postbank novo) ¢ orpaHMd4eHO npaBoO Ada nonyyasa
MHbopMaLmMsa 3a nperfiea Ha HanUYyHOCT U U3BbPLUEHUTE
TpaHcakumm ¢ Kaprtata. TuTynapat Ha cmeTkaTta CbLo Mma
npaeo Aa nosiyyaBa MHopMaLuus 3a HaNMYHOCT U M3BBbPLLEHNTE
TpaHcakumm ¢ KapTaTta, KakTo M 3a 0anaHC W OBWXKEHWUs Mo
CwmeTkaTa; (iv) BB3MOXHOCT [f[a 3as#BM M [Ja akTueupa
npunoxeHneto m-Token Postbank 3a ypocToBepsiBaHe Ha
naeHTUYHOCTTa Ha KapTogbpxatens u 3a noTebpXkaaBaHe Ha
cbrnacveto Ha KapTtogbpxatenss npu  U3NbIHEHWE Ha
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€NeKTPOHHN AMCTaHUMOHHM MNaTeXHU onepauuy 3a nnawaHe
Ha cToku u ycnyrm B MIHTepHeT ¢ KapTtata (oHnanH nokynku) no
un. 11.3.5. no-rope;

5.5. (Hos, B cvna ot 16.10.2024 r.) B cnyyan ye TutynapsT
Ha cMeTKa He Xenae ga ce nonaeat QurutanHuTe ycnyru no un.
VII.5.4 no-rope, ToM MOXe [Aa 3asiBM TOoBa C MOCOYEHOTO
crnopasymeHue npu CKroYBaHe Ha OOroBopa 3a CMeTKa Mexay
Tutynsapsi v baHkaTta unm no BCsiko BpeMe Ha HEeroBoTO AENCTBUE
C NMMCMeH oTKa3 no obpasel, Ha baHkaTa.

6. (W3m., B cuna ot 07.07.2022 r.,, oTM. B cuna oT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepauuu

n3BbpLUEHN 4pe3 aebuTHa KapTa 3a Adeuau mnagexu VISA
Classic/Debit Mastercard moxe ga ce 3asiBu nonyvaBaHe Ha
KpaTku TekcToBu (SMS) nnu gpyru enekTpoHHU CboBLLEeHNS:

a/l 3a ponbnHMTeNnHa p[ebutHa kapTa 3a Jdeua wu
mnagexu VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“, ,6"
n,r* - ot Tutynsaps Ha CmeTkaTta Ha NOCOYEH OT HErO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa AeOWTHa kKapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT TuTtynsps Ha
CmeTkaTa CbC CbINacueTo Ha HEroB poauTen/noneynTern, KONTo
CbLLO NoanucBa AOKYMEHTUTE - Ha MOCOYEH OT TsIX HOMep Ha
MobuneH TenedoH Ha poguTens/noneynTens;

B/ 3a OCHOBHa OebuTHa kapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT TuTynsps Ha
CmeTkaTa Ha NOCOYeH OT HEro HOMep Ha MOOUIEH TeNedOoH.

8. (Hos, B cvna o1 04.04.2022 r.) Npun uatuyaHe Ha cpoka Ha
BanuaHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHOBsIBa aBTOMaTUYHO 32 HOB
CpOK MpV aKkTyanHuTe YCINoBUS 3a Tuna KapTa 3a geua wu
mnagexun VISA Classic/Debit Mastercard, npegHasHaveH 3a
Bb3pacToBaTta rpyna, B KoaTo nonaga KaptoabpxaTenaT kbm
MOMEHTa Ha NOAHOBSABAHETO, CbIMACHO AelCTBaLUUTE KbM TO3M
MoMeHT Tapuda n ycrnosus Ha baHkata 3a u3gaBaHe wu
n3nonseaHe Ha OeOUTHU KapTWu, MPUNOXUMKU 33 U3NYECKU
niua.

9. (Hoe, B cuna ot 04.04.2022r., u3m.,, B cuna oOT
01.01.2026r.) C HaBbplBaHe Ha 26-roguwHa Bb3pacT OT
KapToabpxatens Ha nebvTtHa kapTa 3a geua u mnagexu VISA
Classic /Debit Mastercard, kaptata npogbikaBa ga 6bae
aKTMBHA [0 M3TMYaHEe Ha MOCOYEHMS BbPXY Hesi CPOK Ha
BaJIMOHOCT, KaTo ce TpaHcdopmMupa aBTOMaTU4HO M Aobuea
cTaTyT Ha cTaHdapTHa aebutHa kapTta VISA Classic /pecn. Debit
Mastercard B eBpo npu pJencTBawimMte KbM TO3M MOMEHT
ycnoeusi Ha baHkaTta 3a M3gaBaHe U U3nonseaHe Ha AebuTHU
KapTM W CbrnacHo akTyanHata W Tapuda, npunoxvma 3a
KNUEHTU-pU3nYeckn nuua.

10. (Hos, B cuna ot 04.04.2022 r.) [lebutHa kapTa 3a geua u
mnagexun VISA Classic/Debit Mastercard ce pgeaktusupa
aBTOMAaTM4YHO NpW MpekpaTsBaHe Ha AOroBopa 3a CMeTKa, KbM
KOSATO € n3gageHa.

11. (U3m., B cuna ot 07.07.2022 r.) lpn ponbnHuTenHa
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, KakTo U Npu OCHOBHa KapTa 3a geua M Miagexwu
VISA Classic/Debit Mastercard nsgageHna no yn. VIl.1, 6ykea B,
He ce Aomnycka U3BbpLUBaHe Ha AENCTBUS Ype3 MbIIHOMOLLHUK.

12. (U3m., B cnna ot 16.10.2024 r .) TuTynapsiT Ha cMmeTka, no
KOSITO € u3gageHa gonbrHuTenHa gebuTHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no yn. VII.1, 6yksu ,a"
n 6% KakTo U poauTenaT/noneunTenst Ha TUTYnap Ha CMEeTKa,
no KOSITO e u3gadeHa OCHOBHa [ebuTHa kapTa 3a Jeua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6ykea ,B*
noema usinata OTrOBOPHOCT 3a BCUMYKU OENCTBUS M onepauuu,
M3BbPLUEHN C KapTaTa, 3a YnpaxHsiBAaHE Ha MpaBaTa U 3a
M3NbIHEHME Ha 3afbJIKEHUsITA BbB Bpb3ka C Hes CbOoGpasHo
npenBuMaeHoTo B HacTosiwmTe OGWM ycnoBus M 4oroBopa 3a
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KapTa, KaKTo U B CNOpa3yMeHVEeTO 3a MON3BaHe Ha AUrMTanHu
ycnyrn no Mnapgexkarta nporpama “Project YOUth” Ha BaHkata
no un. VII.5.4. no-rope, B cry4ai 4e TakoBa € NOAMNMUCaHO, KaTo
ce 3agbrkaBa da 3ano3Hae Kaprtogbpxartensi ¢ Tx.

13. (Mam., B cuna ot 07.07.2022r.) TuTynspat Ha cMmeTka, no
KOSITO € us3gageHa gonbrHuTenHa gebuTHa KapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r*,
noema conuaapHa OTFOBOPHOCT 3a BCUYKM [OENCTBUS MU
onepauum M3BBbPLLEHN C KapTaTa, KaKTo 1 3a ynpaxHsiBaHe Ha
npaBaTa M MW3NbfHEHWE HA 3adblKEHUATa BbB Bpb3ka C
M3MNON3BaHeTO W CcbrnacHo Hactoawmte OOWM ycnoBust U
JoroBopa 3a KapTa M ce 3adbfmkaBa [Jda 3anosHae
KapTtoabpxartens ¢ Tax.

14. (UN3m., B cuna ot 07.07.2022r.) TUTynapsT Ha cMmeTka, no
KOATO e usgageHa ocHoBHa AebuTHa KapTa 3a geua v Mnagexu
VISA Classic/Debit Mastercard no un. VII.1, 6ykea ,4“ Hocu
OTrOBOPHOCT 3a BCUYKM OENCTBMSA U OMnepauum M3BbPLUEHU C
KapTaTa, KaKTo 1 3a ynpaxHsiBaHe Ha npaBaTa U U3nbiHeHne Ha
3a4b/MKeHUsiTa BbB Bpb3Ka C M3NOM3BAHETO W, CbINacHo
HacTosawwmTe OBLM ycrnoBMS 1 4oroBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., nam. B cuna ot 16.10.2024
r.) OTHoleHusiTa BbB Bpb3Ka CbC CMETKaTa, No KOSITO ce n3gaBsa
nebutHa kapta 3a geua m mnagexu VISA Classic/Debit
Mastercard, ycnosusaTa 3a oTkpuBaHe, obcrnyxBaHe 1 3akpuBaHe
Ha cmeTkaTa, NPUNOXMMWU TakCWU, KOMWMCWUOHM, NUMUTU Cce
ypexpatr c ,Obwume ycrnosuss 3a omkpueaHe, 800eHe U
3akpusaHe Ha 6aHKo8U cMemKU Ha ¢husudecku nuya 8 KOpobaHk
brvreapus ALY, Tapudata Ha baHkata npunoxmma 3a
dusnyeckn nuua, KOSTo € HepasdernHa 4acT OT TsIX U A0roBop 3a
cmeTka. [JoroBopbT 3a CMeTKa Ce Ck/to4yBa Mo pega v npwu
ycnosusaTa, npeasuaenu B Un. VIL.2 no-rope.

16. (Hos, B cvna ot 16.10.2024 r., u3m., B cuna ot 01.01.2026 r.).
B cnyyaii Ha uspageHa nebutHa kapTta 3a geua n mnagexu VISA
Classic/Debit Mastercard Ha KapTogbpxxaten nog 18 roauHm,
BaHkaTa nma npaBo egHOCTPaHHO Aa orpaHMyaBa MOKYMKW Ha
cToku n ycnyru ¢ Kaptara, cnyyan ye cbLumTe ca 3abpaHeHu nnm
HEenoaxXoAsiWyM 3a MarioneTHN U HeMmbITHONETHU nuua. 3a Tasu
uen baHkaTta moxe ga Gnokupa TpaHCakuum KbM TbProBLM,
KouMTO cnopen peructpupanuss tun genHoct (MCC koa -
Merchant Category Code) npegnaraT CTOKM unu ycryru KaTto
uurapu, ankoxon WNW  XasapTHW MpoOAyKTU, OCBEH ako
TbproBeubT € perucTpupan Apyr TMn OENHOCT, HO M3BbpLUBa
npogaxbaTta 1 Ha NOCOYEHUTE CTOKM UIN YCIYTU.

VIII. U3nonsBaHe Ha Kaprarta. BnokupaHe wu
geaktuBupaHe. Mpoueaypa 3a CUrypHo ysegomMmsiBaHe

1. (N3m. n3ugano, B cuna ot 13.04.2018 r.) Kaptarta ce
npepasa Ha OI'IpaBOMOUJ,eHVIFl ObpXaTten HeakTuBUpaHa, KaTto 3a
Aa Moxe aa 6bae M3nonsBaHa 3a U3BbPLUBAHE Ha TpaHcakum,
Kaptata cnegBa ga 6bae aktuBupada. lNpu npenaBaHe Ha
KapTaTa BbB (pMHaHCOB LieHTbp Ha BaHkaTa, akTUBMpPaHETO ce
M3BbPLUBA cref npefaBaHeTo, B HEOGXOAUMUS 3a U3MbITHEHWE
TexHornornyeH cpok. lMpu poctaBaHe Ha KaprtaTta c kypuep,
aKTUBUPAHETO ce u3BbpuBa 0T ONPaBOMOLLEHUAT AbpXKaTen, ¢
obaxpaaHe Ha TenedoHHNs Homep Ha LleHTbpa 3a obcnyxBaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe oT
YyxGMHa) U M3BbPLUBAHE Ha HagnexHa uaeHTudMKaums Ha
OnpaBomolLeHus abpxaten. baHkata M3nbrHsaBa UCkaHeTo 3a
akTuBMpaHe Ha KapTtata, nopageHo no TenedoHa, B
HeobxoaAMMUS 32  M3MbIIHEHWE TEXHOMOrMYeH CpoK OT
NMOCTLMBAHETO My.

2. OnpaBoMOLLEeHUAT Abpxkaten ce 3adbMkaBa [Ja
uanonaea KapTtaTa nuuHo. Kaptarta He Moxe Jia Ce NpeoTCTbNBa
Ha TpeTu nuua. TuTynsip Ha cMeTka, KOTo He e M ONpaBoOMOLLEH
AbpxaTen no cMucbna Ha HacTtoswmTte O6LWM ycroBusi, HAMa
npaBo Ha AOCTbN A0 cpeacTBaTa no CmeTkaTa/ JOMbAHUTENHU
CMEeTKM Ype3 u3nonaeaHe Ha KapTaTa.
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3. (M3m., B cuna ot 29.07.2019 r.) M3nonaBaHeTo Ha
Kaptata ¥ [aBaHeTO Ha MNnaTeXHO HapexaaHe 3a
M3BBLPLUBAHETO Ha MNNaTeXHW W HEMnaTexHu onepaumu
nocpeactBoMm Kaptata Moxe ga ce OCbLUECTBM MO crnegHute
HaYnHU:

3.1. (Msm., B cmna ot 11.05.2020 r.) lMpwu onepauun,
N3BbPLUBAHN Ha TepMUHANHO ycTporctso ATM unmn TepmuHanHo
YCTPOWCTBO 3a camoobcenyBaHe — 4Ypes3 noctaBsiHe Ha KapTaTa
B TepMUHanNHoOTO ycTponctso ATM/TepMuHanNHOTO YyCTPOWCTBO
3a camoobenyxsaHe v BbBexaaHe Ha [MH oT knasnaTypata Ha
ATM/TepMUHaNHOTO YCTPOWCTBO 3a camMooOcnyxBaHe (ako
TakbB Ce U3NCKBA OT CbOTBETHOTO YCTPOMWCTBO).

3.2. (Hoe, B cuna ot 29.07.2019 r.) MNpwn onepaunn,
U3BbPLUBAHN Ha TepMmuHanHo yctporncteo NOC npu dunsmyecko
npencTtaBsHe Ha KaptaTa — Ypes3 noctaBsiHe Unu NpokapBaHe Ha
KapTtata B/npe3 TepmuHanHoTo yctponcteo MNOC, a B cniyyauTe,
B KOUTO TepMuHanHoTo yctporicteo NOC nnu Herosus onepaTop
ro n3nckea - n BbeexaaHe Ha NWH ot knasuatypata Ha [MOC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
JonbhHeHne kbM nocovenute B Yn. VIIL.3.1 n VIII.3.2 pencteus,
BeskoHTakTHa Kapta moxe pga ©Obge wmsnon3eaHa M 3a
OE3KOHTAKTHO W3BbLPLUBAHE Ha MMaTeXHW W HennaTexHu
onepauuun, npu kouto Kaprtata ce ponupa/gobnwkasa [o
CbOTBETHOTO TepMMHanHo yctporicteo ATM, MOC, TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe unm vetel, cebp3aH ¢ NOC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotseTHo PayWave,
0e3 na e HeobxogmMo KapTaTta ga ce nocTtaBsi/npokapea B/npes
ycTtponcTteoto. B cnyvanm uye TpaHcakumaTa He HagBuliasa
nMMuTUTE, 0foOpeHN OT JoCTaByMKa Ha MnaTeXxHW Ycnyru,
obcnyxsaly TepmuHanHoTo yctporicteo ATM/TIOC/TepMuHanHo
YCTPOWCTBO 3a camooOcnyxBaHe, 0OM4aHO He ce M3NCKBa OT
Kaptoabpxatens gonbnHuTEenHo BbBexaaHe Ha [WMH, kaTo
onepauuaTa mMoxe ga 6bae manbnHeHa u B pexum off-line.
KoraTto cymata Ha nnaTexHata onepauus e mno-ronsma ot
onobpeHnTe NMMUTK ce n3nckea BbBexaaHe Ha MNH, B kouTo
cnyyau TpaHcakumsTa ce U3nbIHaBa B pexum on-line.

3.4. (N3m., B cuma ot 29.07.2019 r.) [lpwm
HENPUCHLCTBEHW TpaHCaKUMK, U3BbPLUBaAHWN Npe3 VIHTepHeT, no
TenedoHa mnu no e-mail, B ToBa 4ncno npu perucrpaums u
nonssaHe Ha KaptaTta B VIHTepHeT nnaTtcopmu 3a nnaliaHus
kaTo epay.bg v ap. — ypes BnuceBaHe/nonbrBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanuMgHOCT Ha
KapTtata n gonbnHutenHms kog 3a curypHoct (CVV2/CVC2) Ha
Kaptata B cboTBeTHWTE noneta Ha WHTepHeT caiTa Ha
TbproBeua, CbOTBETHO MOMbIIBAHE HAa MOCOYEHUTE AaHHU B
cneuvanHa opma, npegocTaBeHa OT  TbproBeua w
ma3npawiaHeTo W Jo TbproBeua no e-mail, CbLOTBETHO
cbobLlaBaHeTo MM Ha TbproeeLa no tenedoHa.

3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHune
KbM AaHHuTe no 4n. VII.3.4 no-rope, npy u3BbpLUBaHE Ha
€NEeKTPOHHWN AMUCTaHLUMOHHU (HENPUCBLCTBEHU) onepauun npes
MHTepHeT B caiiToBe Ha onpefeneHn Tbprosuu, o6o3HauMnm
MHTepHeT cTpanuuaTta cu ¢ Mastercard Identity Check nnu VISA
Secure, Kaptogbpxatenst cnegBa [Aa  NOTBbpXaasa
CbIMacMeTo Cx 3a U3MbIHEHWE Ha onepaunsiTa Ypes aKTMBMPaHO
npunoxeHne m-Token Postbank cbrmacHo MOCOYEHOTO B ufl.
VIII.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) Npu n3nonssaHe Ha m-
Token Postbank 3a noTBbpxaaBaHe Ha cbrnacnetTo 3a
M3NbIHEHME Ha KOHKPETHa EeneKTpOHHa AMCTaHUMOHHAa
nnarexdHa onepauus B VIHTepHeT cbrnacHo un. 3.5. no-rope,
OnpaBoMoLLEHNST gbpxaTen nonyyasa Push HoTudukauus Ha
MOBWMHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTUBMPaHO
npunoxeHneto m-Token Postbank wunu ckaHnpa QR kop,
BM3yarnuaupaH Ha caiita Ha Tbproseua, B CNieiCTBME Ha KOETO B
npunoxeHneto  m-Token  Postbank ce  Buayanuampa
WH(OpPMaLUsi OTHOCHO KOHKpPETHaTa onepalus, KOsiTo cneaea Aa
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O0boe noTtBbpAeHa. 3a ga NOTBbPAM CbrNacMeTo cu 3a
M3NbIIHEHME Ha onepauusita 4vpe3 Push HoTudwmkauus wnu
ckaHupaHe Ha QR kog, OnpaBOMOLLEHUAT AbpXKaTen cneasa aa
OTKIMOYUN 1 Aa AOCTbNY npunoxeHneto m-Token Postbank, kaTo
ce uaeHtTuduumpa no npeaBapuTenHo M3bpaH OT Hero HaumH —
c onpegeneH oT Hero lWH 3a m-Token Postbank unu ¢
BrvomeTpuyHu gaHHM 1 ga NOTBBLPAU U3PUYHO onepauusta. 3a
OTKNtoyBaHe ¢ BUOMETpUYHM OaHHM € HeoOXoAMMO MOOWUIHO
YCTPOMCTBO C onepauuoHHa cuctema Android, nputexasalio
CEH30p 3a NPBLCTOB OTMNeYaTbK UMM YCTPONCTBO C OMepaLMoHHa
cuctema iOS, nputexaBallo CEH30p 3a NPbCTOB OTNeYaTbK Un
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npeacraensiea nepcoHanusmpaHo cpeacTBo
3a CUrypHocT no oTHolweHue Ha KapTtata n OnpaBomMoLLeHMAT
AbpXaTten e AnbXeH Aa npeanpueMe BCUYKU pa3yMHU MEPKM 3a
HEroBOoTO 3anas3BaHe W nNpefoTBpaTsBaHE Ha HepaspelleH
aoctbn. B Tasu Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTen e ANMbXeH
4a npegnpuema HeobxoauMMUTE MEPKM MPU CbXpaHeHue Ha
BvomeTpuyHn pgaHHM B MOOWUNHOTO YCTPOMCTBO (NPBCTOB
oTnevaTbk, NWULEBO pasno3HaBaHe) 3a NpefoTBpaTsBaHe Ha
HepaspeLleHOTO UM Mon3BaHe W/WnuM U3Non3BaHeTo MM C Len
u3amMama, B T.M.. Oa W3Mon3Ba camoO JIMYHO MOOBUIHOTO
YCTPOWCTBO M a He ro NpeoTCTbNBa 3a Non3BaHe oT Apyru nuua
(8 T.M. peua, poauTenu, Cbhpysv), Aa nasum MOOMNHOTO
YCTPOMCTBO OT MOBpEeXAaHe, yHuLOXaBaHe, 3arybBaHe,
OTKpaaBaHe, U3MNOM3BaHEeTO My NO APYr HEMPaBOMEPEH HauYvH U
da He perucrtpupa B onepauuoHHaTa cuctema Ha MOBUNHOTO
YyCTpOMCTBO BuomeTpuyHu gaHHu Ha Apyru nuua. MNpu Bxoa B
NpunoxeHneTo ¢ briomeTpuyHM AaHHW, AOCTBLMBLT A0 HETO LUEe ce
cunta 3a oTopuaupaH/paspelleH oT Kaptogobpxatens npwu
n3nonseBaHe Ha KoATO M Ja e oT BbuomeTpuuHuTe paHHu,
perncTpMpaHn B OnepauMoHHaTa CuUCTeMa Ha MOOUITHOTO
yctporcTtBo. Mpu oTkmouBaHe ¢ MNWH-kon, OnpaBoMOLLEHMAT
ObpXaTen nMa BCUYKU 3abIDKEHNS 3@ ONa3BaHETO My B TalHa,
KaKkBUTO ca npeasuaeHu B Tean Obwm ycnosusa 3a MNMNH koga Ha
KapTtaTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHve
KbM nocoyveHute B 3.1 OencTBus, Npu MOn3BaHe Ha ycnyrata
LUrnTanHa 30Ha 3a eKcrnpecHo OaHkvMpaHe® nocpeacTBOM
TepmuHanHu ycTpowcTtBa 3a camoobcnyxBaHe, 3a criegHuTe
nnaTexHW 1 HennaTeXxHW onepauumn: TerneHe Ha napu B 6poii ot
CMeTKa, KOAITO e pasnuyHa OT CMeTKaTa Ha KapTaTta, C KOSiTO
TuTynsapaT ce e ugeHTudUUMpan; NraTexHW onepaumm Kb
CMeTKM Ha TpeTn nuua B baHkaTa vnv KbM CMeTKM B Opyru
BaHku; nnawaHe Ha 3agbmKeHVs No KpeauTHa KapTa, usgaaeHa
oT BbaHkaTa Ha gpyro nuue; KOMyHanHoO NnallaHe; cb3aaBaHe u
npomMsiHa Ha aboHaMeHT 3a KOMyHarnHo nrallaHe; nnawiaHe Ha
MECTHM [daHbuu u Takcu, Kaprogbpxatenat cnegsa pAa
NoTBBLPAM CbINACUETO CU 3a U3MNBbIIHEHWE Ha onepauusita 4ypes
codpTyepeH TokbH ,m-Token Postbank” unun upes sbBexaaHe Ha
e[HOKpaTeH Ko, MONy4YeH KaTo KpaTKo TEKCTOBO CbobLieHue
(SMS) unu gpyro enekTpoHHO CbOOLLEHUE UM aBTOMATUYHO
rmacoBo obaxpaHe Ha pernctpuvpaHus B baHkata Homep Ha
MoOuneH TenedgoH Ha KapTtogbpxarens. Korato
KapTogbpxaTensaT n3nonasa eqHokpaTteH koa, baHkaTta He Hocun
OTrOBOPHOCT, B CMyYal Ye CbOTBETHUAT AOCTaBYMK Ha YCMYyTU He
OoCUrypy npefaBaHeETO UMM He npefaje B CPOK TEKCTOBOTO/
€NeKTPOHHOTO CbObLLIEHNE/ aBTOMATUYHOTO rnacoBo obaxaaHe,
KakTo u B cnyvaute, Kkorato nopagu oOGCTOSITENCTBA,
HesaBucewm o1 bBaHkaTa, TEKCTOBOTO/  €NEKTPOHHOTO
cbobLleHne unu aBTOMaTUYHOTO rnacoBo obaxaaHe He Gbae
n3nparTeHo, CbOTBETHO Mony4eHo oT Kaptogbpxartens.
OTgenHuTe NnawaHns no cb3gageH aboHaMeHT 3a KOMyHarHo
nnawjaHe He ce HyXOasT OT CaMOCTOSATENIHO MOTBbpXAaBaHe
cbc CopTyepeH TOKbH UK C e4HOKPATEH KOA.

4. (MNam.,, B cuna ot 11.05.2020 r.) bBankata w
KapTogobpaTensit ce cbrnacsBart, Ye 3a Llenute Ha U3nbiHeHWe
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Ha nnatexHn onepauun nocpedcTBom Kaprtata, BCSKO
Aencrene/kombuHaumsa oT AeNCTBUSA, ONNCaHN CbOTBETHO B YI.
VIILL3.1 - VIIL3.6 wn VII.3.8, npeacrasnsgsaT BanugHa
naeHTudukauma Ha Kaptogbpxartens, noTBbpXaeHue 3a
pasmMepa Ha KOHKpeTHaTa CyMa U Ha nornyyartens u cbrracue 3a
M3NbIHEHME Ha CbOTBETHATa MNnaTtexHa onepauus HapeaeHa
nocpeacteom Kaptata, kato bankata ce 3agbmxkasa da

M3NbMHW Taka [afdeHoTO MNNnaTexHo HapexgaHe cnej
nocTbNBaHETO My Npu Hes 1 Npu ycnosuaTa Ha yn. VIILG n VIIL7
oT  Hactoswmute  O6wm  ycnosusa.  KaptogbpxaTtendar

NoTBbPXAaBa, Ye € 3ano3HaT U Ce CbrfacsBa C HauYMHUTE U
METOAMTE Ha HapexgaHe W U3NblHEeHWe Ha onepauum C
BeskoHTakTHM KapTtu, nocoveHu B un. VIII.3.3 no-rope, kaTo
BaHkaTta wWe cunTa 3a paspelleHa oT Kaproabpxatens v Lie
n3nbrHABa Bcska onepauns ¢ beskoHTakTHa KapTa, HapeaeHa
MO NOCOYEHUTE HaYMHWN U MeToau;

5. MoMeHTBT Ha nofyyYaBaHe Ha HapexgaHeTo 3a
M3BbpLUBaHE 3a CbOTBETHATa TpaHcakuus/ onepauus e
MOMEHTBT, B KoWTO bBaHkata nonyyn HapexgaHeTo oOT
OnpaBomoLleHns  gbpXkarten, nogageHo no peda  Ha
HacToswmute O6OwWM ycnoBusa (korato [OaHHWTE OT Hero ca
BbBEAEHM B CYETOBOAHO-UH(OPMaLMOHHATA cucTema Ha
BaHkaTa). CTpaHuTe ce cbrnacssaT, Ye NnaTexHN HapexaaHus,
noganeHun crnep 11 4. Ha CbOTBETHUS AEH, CE CYMTAT MOJyYEHM
Ha cnegawms paboTeH geH.

6. BaHkaTa ns3nbnHaBa HapexgaHuaTa 40 Kpas Ha CbLuust
[O€eH, B KOMTO € Nony4YeHo HapexaaHeTo, Uy Haru-KbCHO A0 Kpast
Ha cnegBawma paboTeH [eH, Korato [OCTaBYMKBbT Ha
nonyyartens Ha cpefcTearta He yyacTBa B [naTexHaTa cuctema
3a 6pyTeH ceTbnmeHT B peanHo Bpeme (RINGS) Ha BHB unu B
nnaTtexHa cuctema, Ha koato BHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUSAT
abpxaren ce 3agbmkasa Aa u3nonasa Kaprtata go pasvepa Ha
pasnonaraemata HanuyHocT no CwmeTkata/ [donbrHUTENHU
CMETKM, B CbOTBETCTBUE C onpeaeneHuTe B [JoroBopa w/unu B
npunoxumata Tapuda (CbOTBETHO 3a U3NYECKU UK
opuanYeckn nuua) nMMUMTM 3a u3nona3BaHe Ha KaprtaTta wu
nMMuTM  3a  ycnyrata JurutanHa 30Ha 3a  eKCrnpecHo
OaHkupaHe“. baHkaTa MOXe efHOCTpaHHO [fa MpOMEHs
yroBOpeHuTe nMMUTW, 3a KoeTo HesabaBHO YyBegomsBa
OnpaBowmolueHns abpxaTen n Tutynaps Ha cmeTka. lNMpomsHaTa
no NpPegxo4HOTO M3pedeHue BrvM3a B Cuna npu ycrnoBusita u
pega Ha un.Xl.6. Cnep ckntouyBaHe Ha [loroBopa, NUMUTUTE
MoraT ga ObgaT npoMeHsiHM oT TuTynsips Ha cMmeTkarta, B
pamkuTe Ha nocodeHuTe B Tapudata Ha baHkaTa (CbOoTBETHO 3a
U3NYECKM UNWN OPUAMYECKU NULUA) MakCUMarnHu NUMUATU 3a
usnonssaHe Ha KapTtata. B cnyyai ye TuTynsapsT Ha cmeTkaTa
He e OnpaBomolleH Abpxaten no Kaprarta, Ton cnegpa Aa
yBegomy  OnpaBOMOLLEHMS AbpXaTen 3a HanpaBeHuTe
npomeHun B numuTtnte. ONpaBOMOLLEHUSAT ObpPXKaTeN, KONTO He e
TuTynap no cMmeTkaTa, MMa NpaBo Aa Moucka HamarnsiBaHe Ha
numuTuTe no Kaptata, kato cneaea ga ysegomu TuTynsips no
cMeTKaTa 3a NnpomeHuTe. TUTYNSpsAT Ha cMeTkaTa MMa Npaeo Aa
rnovcka eHOKpPaTHO yBENUYEHUE Ha NPUNOXUMUTE NIUMUTU Haf,
MakcumanHute pasmepu, nocoveHn B Tapudata Ha baHkaTa, 3a
na 6bae usBbpLIEHa efHOKpaTHa TpaHcakuus ¢ Kaptata B
pamkute Ha paboTtHus peH. Cnen  uv3BbpLBAHETO  Ha
TpaHcakumaTa (unu creg ustMdaHe Ha paboTHMA [OeH, ako
TpaHcakuuaTa He 6Obaoe u3BbpleHa), kbM Kaptata ce
Bb3CTaHOBSIBAT NpunaraHuTe nNpeau yBenmyeHneTo numuTu. 3a
BCSika MpoMsiHa Ha numutuTe no Kaprtata, nocoyeHa B
HacTosilata pasnopeaba n mHuuumnpaHa ot OnpaBoOMOLLEHUS
obpxaten/Tutynaps Ha cMeTka, TUTyNsapsaT Ha cMeTKa 3annaila
Takca cbrnacHo TapudaTta Ha baHkata. JlumuTtuTe 3a ycnyrata
»,30Ha 3a camoobcnyxBaHe® morat 4a ce NPOMEHST CbrMacHo
Nnoco4YeHoTo no-rope B T.6A oT pasgen Il ,06wm nonoxeHunsa*.

8. (M3m., B cuna ot 01.01.2026 r.) OnpaBoMOLLEHUAT
AbpxaTten, CboTBEeTHO TUTYNAPAT Ha cMeTKa, ce 3agbimkasa Aa
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yBegomu He3abaBHo baHkaTta Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HabupaHe OT 4yKOMHa), UM KaTo ce ABK
JINYHO B HSKOW OT HEMHUTE PMHAHCOBM LIEHTPOBE, B Crydan Ha:
(i) narybsaHe, kpaxba, npucsosiBaHe WUNU OTHEMaHe No Apyr
HauvH, yHWLOXaBaHe, noAnpasBsHe WUNW KU3MNon3BaHe no Apyr
HenpaBoMepeH HauuH Ha KapTaTa; (ii) y3HaBaHe 3a n3BbpLUBaHe
Ha HepaspelleHa oT OnpaBOMOLLEHNSA AbpXaTen U HETOYHO
M3NbiiHEHa TpaHcakuus/ onepauusa ¢ Kaptarta; (iii)) npwu
CbMHEHUS UMW MNpeanonoxeHus 3a y3HaBaHe Ha [MMH Ha
KapTara ot TpeTto nvue, B crnyyai Ha CbMHEHVE 3a HapyLlaBaHe
Ha uenoctTa Ha nnuka ¢ NMNH Ha KapTata unu ysHaBaHe 3a
HepaspeLlUeHN UMM HETOYHO W3MbIIHEHU TpaHCaKUUW, KaKTo ©
npu 3agbpXaHe Ha kaptata oOT 6aHkomat unu OT nuue,
npvemallo nnawjaHe B Tbproecku obekT. BaHkata ocurypsisa
Bb3MOXHOCT 3a YBEeJOMSABaHE Ha NOCOYEHNs TernedOoH Nno BCSKO
BpeMe Ha [AEeHOHOWMETO, a 4pe3 INWNYHO SBSABaHe BbLB
(PUHaAHCOBNTE LIEHTPOBE — B PaMKUTE Ha TSXHOTO OOSIBEHO
paboTHo Bpeme. B Teau cnyyaum baHkata 6nokupa Kaptata
CBOEBPEMEHHO Cnef nonyyaBaHe Ha YBELOMIIEHUETO.

BbaHkata e pagnbxHa, npuM nouckeaHe ot  Tutynaps/
OnpaBomMoLLeHNs abpxaTen, ga My npeocTaBu CbOTBETHUTE
JoKasaTerncTBa, Ye e HanpaBeHO YBELOMIIEHME MO peda Ha
HacToswwmsa un. VIIL8, B cpok oo 18 meceua, cuMTaHo oT gaTtarta
Ha yBeOMIEHNETO.

9. (MpeguweH yn. VIIL8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTtsiBa U3non3eaHeTo Ha KapTaTta upes
OnokupaHeTo W, MpU HACTbNBaHe Ha HsSKOe OT cregHuTe
obcTodaTencTea:

9.1. (M3m. n3usno, B cuna ot 01.01.2026 r.) npu nocTbNMIO
YyBEOMIIEHNE B HSIKOW OT (pMHaHCOBUTE LEHTpoBe Ha baHkaTa
oT OnpaBomoLleHust gbpxaten/ TUTynapsiT Ha cMeTKa C UCKaHe
3a OnoknpaHe Ha KapTata MopaguM CbMHEHUS UMK
npeanonoxeHns 3a ysHaBsaHeTto Ha [VH Ha KapTtaTa oT TpeTto
niue;

9.2. nonyyaBaHe B baHkaTta Ha 3anopHo cbobuieHue mno
CmeTKaTa MnM No BCUYKM CMETKM Ha TUTYNsips Ha CMeTKa B
BankaTa;

9.3. HapywaBaHe Ha [oroBopa w/wnu Hactosiwute O6LWm
ycnosus ot OnpaBomolleHnsa abpxaten/ TuTynaps no cmeTka;

9.4. (U3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT
ctpaHa Ha OnpaBomolleHus abpxaTen u/wunu Ha TuTynsaps no
cMeTka, nojageHa B HAKOM OT (DMHAHCOBWUTE LEHTPOBE Ha
BaHkaTa, ¢ nckaHe 3a 6rnoknpaHe Ha KaptaTa, U3BbH cnyvauTe
no un. VIILS;

9.5. (U3m., B cmna o1 11.05.2020 r.) 3agbpxxaHe Ha KapTtaTa
Ha TepMuHanHo yctponctso ATM/TepMnHaNHO yCTPOWCTBO 3a
camooOcnyxBaHe wunu OT nuvue, MNpYMeMalo nrawaHe B
TbProBCKU 00EKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) NO NPUYUHW,
CBbp3aHU CbC CUrypHocTTa Ha KapTtaTta v c uen 3awuta Ha
OnpaBomolleHns abpxaten/ Tutynsapa Ha cMeTka OT
M3BbpLUBAHE Ha HEOTOpPU3MpaHU TpaHcakumn ¢ KaptaTa, B ToBa
Ynucrno npu Hamuume Ha OBOCHOBaHO NpeanonoXeHue 3a
HenpaBOMEpPHO U3nons3BaHe (BKMIOYUTENHO U OT CTpaHa Ha
OnpaBomoLLeHns abpxaTen) unv npun yaHaeaHe ot baHkaTa 3a
0onacHOCT OT HernpaBOMEpHO u3nonseaHe Ha Kaprtata (M3BbH
cnydaute no yn. VIILL12.3), kakto u BbB BCEKM Apyr crny4yawu,
Korato CbLUecTByBa OMAaCHOCT 3a HepaspelleHa wnu gpyra
HenpaBoMepHa ynoTtpeba Ha KapTaTa. B Te3n cnyyan BaHkaTa
6riokvpa kapTtarta 6e3 npegnsBecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNMpu yBegomrneHne ot
TPETO NnuLe, BKINOYMTENHO Mo TenedoH, ¢ uckaHe 3a GrokupaHe
Ha KapTata c uen 3awmta Ha OnpaBomoLlleHus abpxaten/
TuTynaps Ha CcMeTka OT HepaspelleHa wnu  apyra
HenpaBoMepHa ynotpeba Ha KapTaTa.
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10. (N3m., B cuna ot 02.04.2021 r.) B cnydyaute, korato
BaHkaTta 6nokupa Kaptarta no npuunHa, pasnuyHa oT uckaHe Ha
TuTynaps / OnpaBoMOLLEeHNS AbpXKaTern, KakTo 1 B criydanTe Ha
CbMHEHME 3a WX NPU HanuyMe Ha mM3mama unu 3annaxa 3a
CUrypHOCTT@ 3a MpefocTaBAHETO Ha  YCryrMte CbriacHo
HacToawmte O6wm ycnosus, baHkata ysegomasa Tutynsaps /
OnpaBomolUeHNss  abpxaTen npu  NbpBa  Bb3MOXHOCT,
BKITIOYMTENHO 4Ype3 KpaTKo TeKCToBO cbobuieHne (SMS) unu
OpYro  eneKkTpoHHO  cboOlleHWe  Ha  NocoYveHus  OT
KapToabpxaTtensa mobuneH TenedoHeH HOMeEp, ako e 3asiBEeHO
N3BEeCTABaHe 4Ype3 enieKTPOHHW CboOLleHna Ha MobuneH
TenedoHeH Homep no peda Ha un.XlL.2 no-gony, w/wnu no
eneKkTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),
pokonkoto Tutynapat/OnpaBoOMOLLEHUAT AbpXKaTen € 3asBun
agpec Ha enekTpoHHa noLia, a ako He e 3asiBEHO M3BEeCcTsBaHe
ype3 enekTPoHHN CbOOLLLEeHNS Ha MobuneH TenedoHeH Homep
Ha KapToabpxaTtens, HATO aapec Ha eneKTPoHHa noLa — 4pes
OpYrM  CUFYpPHU  KaHanmuM 338 KOMYHMKauusl, OCBEH ako
npefocTaBsAHeTO Ha TakaBa WHdopMauus He e MO3BOSEHO
nopaay cbobpaxeHns 3a CUrypHOCT UMK C OrfleA CnasBaHeTo Ha
HOpPMaTMBHM M3WUCKBaHWS, NpensTcTBawy MHAPOPMUPEHETO Ha
Tutynaps/OnpaBomoLleHns abpxaTten.
Tutynapst/OnpaBomolleHusaT gbpxaten n baHkata nonarat
HeobXxoaMMuTe yeunus ga nogabpxaT U U3nonssar NocoYyeHnTe
CpeAcTBa M KaHanu 3a yBeoMsIBaHe Mo Ha4uH, KOWTO oTroBaps
Ha CbBPeMEeHHWUTEe CTaHAAPTW 3a TEXHOMOrMYHa CUrypHOCT, He
no3sonsaBaT CcbluMTe Aa 6bAaT M3MoNn3BaHW OT HEOTOPU3MPAaHM
TpPeTV nuua v 3awmTasaTt TaxHaTa uanoct. CTpaHute morat Aa
[OroBOPST M APYro CpeacTBO UNu KaHan 3a ysBeoMsiBaHe, KOUTo
npenocTaBsaT MO-BUCOKA CTEMEH Ha CUTYPHOCT.

BaHkaTta yBegomsea Tutynsps/ OnpaBomMoLLeHns Abpxaten no
NOAXOAsLW, HayMH B CrydauTe Ha Bb3HWMKBaHe Ha 3HaYMM
onepaumoHeH NN CBbP3aH CbC CUIYPHOCTTA MHUMAEHT, KOUTO
3acdra unm Moxe fAa 3acerHe (OUHAHCOBWUTE WHTEpecu Ha
Tutynaps/ OnpaBOMOLLEHWS ObpXaTen, BKIIOYUTENHO 3a
BCMYKM  MEpKM, KOMTO MpeanpuemMa, 3a pfa orpaHvyu
HebraronpuaTHUTE NOCNeauumM OT MHUMAEHTA.

11. (MpeawweH un. VIILL10, uam. B cuna ot 13.04.2018 r.)
Kaptata moxe ga Gbaoe AebrnokupaHa camo npu criegHuTe
yCINoBuUsi:

11.1. (U3m., B cuna ot 13.04.2018 r.) MNpu GnokupaHe Ha
ocHoBaHue un. VIII.9.1. n un. VIIL.9.4, kapTaTta Moxe ga 6bae
nebnokvpaHa cnep nogaBaHe Ha nuMcMeHa Monba ot
OnpaBomolueHnust obpxarten/ TUTynspsi Ha cMeTkaTa;

11.2. (U3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
OnokupaHe Ha ocHoBanne un. VII.9.2 wu un. VII9.3,
pebnokvpaHe Ha kapTata e Bb3MOXHO crnepf oTnagaHe Ha
OCHOBaHMETO 3a GroKMpaHe;

11.3. (M3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupare no un. VIIL9.5, ako 3aabpxaHata KapTta e HanvdHa
M TEXHUYECKM M3NpaBHa, T Moxe fa Obae nomyyeHa ot
OnpaBomolleHnst abpxaten oT UHAHCOBUS LEHTbP Ha
BaHkaTa, B KOWTO € noanucaH [oroBopa, kKaTto B Te3u criydau
KapTtata ce gebnokupa npu npegaBaHeTo 1 Ha OnpaBOMOLLEHMS
AbpxaTten BbB (OMHAHCOB LieHTbP Ha baxkaTa.

11.4. (U3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano ocHoBaHueTo 3a bnokupaHe, KaptaTa
ce pebnokumpa cneg nogaBaHe Ha nuMcMeHa wMonb6a ot
OnpaBomolleHns abpxaTen/Tutynsaps Ha cMeTka unu upes
obaxpgaHe p[o LleHTbpa 3a o6cnyxBaHe Ha KIMEHTU W
n3BbpLUBaHE Ha HagnexHa naeHTuduKaums Ha
OnpaBomMoLLeHVsa abpxaTen/TUtynsapsi Ha CMeTKa;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.7 KapTtaTta ce gebnokupa crnea nogaBaHe Ha nMCMeHa
mMonba ot OnpaBomoLLeHust abpxaTen/TUTynsps Ha cMeTka unm
ype3 obaxpaHe Ao LleHTbpa 3a obcnyxBaHe Ha KIWEHTU U
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M3BbpLUBAHE Ha HagnexHa naeHTudunkaums Ha
OnpasomoLleHnst obpxarten/ Tutynaps Ha cMeTKa;

11.6. (MpeagvweH un. VIII.10.5., nam. B cuna ot 13.04.2018 r.)
BB Bcnykm criydam no un. VIIL9, koraTto 6rokmpaHeTo e 3asiBeHO
oT TuTynapa Ha cmeTkaTa, AdebrokupaHe (ako TakoBa e
Bb3MOXHO CbITIACHO YCroBuATa Mo-rope) He Moxe na 6bae
N3BBHPLUEHO MO uckaHe Ha ONpaBOMOLLEH AbpXaTer, KOWTO He e
TuTynap Ha cmeTKaTa.

12. (MpeaunweH yn. VIILL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa peaktmBupa KapTata, c KOeTo T8 cTaBa HeBanvaHa 3a
nsnonasaHe, npu:

12.1. yBepomneHue 3a u3rybBaHe wnuM OTKpagBaHe Ha
KapTtaTa;

12.2. (Otm., B cumna ot 29.07.2019 r.);

12.3.  npu cbMHeHMe 3a 3noynotpeba Upes cHeMaHe Ha AaHHU

— CKUMUpaHe;

12.4.  (W3m. nsuano, B cuna ot 11.05.2020 r.) npu 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo ycTtporncteo ATM/TepmuHanHo
YCTPOMCTBO 3a camMoobcrnyxBaHe unu OoT nuvue, npuemMallo
nnawiaHe B TbProBCKU OOEKT M HEenoTbpCceHa B CPOK OT €4uH
Mecel, no pega Ha un. yn. VII.11.3;

12.5. npun BpbwaHe oT OnpaBomoWEeHUA AbpxaTen Ha
TeXHMYecku HeusnpasHa KapTa;

12.6. nopapgeHa nMcMmeHa Monba 3a ToBa oT OnpaBoOMOLLEHMS
abpxarten;

12.7. n3TMYaHe Ha cpoka Ha BanugHocT Ha KapTaTa;

12.8. npekpaTsaBaHe Ha [Jorosopa;

12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10. CMBbPT WX NOCTaBsHe o4 3anpelieHve Ha

OnpaBoMolLLieHUs abpXKaTen;

12.11. OTKPUTO NPOWU3BOACTBO MO HECHLCTOATENHOCT W/Mnu
npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO Ha TuTynaps no
CMeTKa, Korato CbLUUAT e Iopuanyecko nuue;

12.12. wn3gaBaHe Ha HOBa KapTa, KOATO 3aMeHs npeguvwiHata
KapTa.

13. (Mpeaunwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktnBmpaHa Kapta He Moxe aa 6bae NOBTOPHO akTMBMpaHa
1 noanexun Ha yHuwoxasaHe. B cnyvyaute no yn. VIIL.12.1-6 Ha
OnpaBoMolleHns gbpxaten moxe ga 6bae v3gageHa Hosa
KapTta, kosiTo fa 3amMeHu JeakTuBMpaHaTa, crej nogaBaHe Ha
nucmeHa monba 3a Toea Ao baHkaTa.

14. (HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
AbpxaTten ce 3aabimkaBa Aa yBeAoMu HesabaBHo baHkaTta no
nocoyeHnte B un. VII.8. HauvHW, npu u3ry6eaHe, kpaxba,
NPUCBOSIBAHE UMM OTHEMAHE MO APYr HauYMH, YHULLIOXKaBaHe Unu
M3non3BaHe Mo Apyr HenpaBOMEPEH Ha4YMH Ha MOOBUITHOTO
ycTponcTBo Ha OnpaBOMOLLEHWUs AbpXaTen, Ha KoeTo e
MHCTanMpaHo 1 akTMBMpaHo npunoxeHneto m-Token Postbank,
KaKTO M MpU CbMHEHWUs1 NN NPEeAnoNnoXeHUs 3a HenpaBoMepHa
ynotpeba oOT TpeTu nuua Ha MOOMNHOTO YCTPOWCTBO Ha
OnpaBomMoLleHVs AbpxaTen, Ha KOeTO € WHCTanMpaHo u
aKkTuBMpaHo npunoxeHneto m-Token Postbank w/vnn 3a
y3HaBaHeTo OT TpeTu nuua Ha MWH 3a goctbn 4o m-Token
Postbank. B Tean cnyvan baHkaTta peaktmBupa CodptyepHus
TOKbH CBOEBPEMEHHO Crief nosfyvyaBaHe Ha yBEAOMITEHUETO.

15. (HoB, B cmna ot 29.07.2019 r.) baHkaTta MOxe Aa
AeakTtvempa CodTyepHUst TOKbH ¥ NpU Hanm4ne Ha 060CHOBAHO
NpearnorioXeHne 3a  HenpaBOMEPHOTO MYy  W3Mon3BaHe
(BKNIOYMTENHO M OT CTPaHa Ha ONpaBOMOLLEHUS AbpXaTen), Npu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HenpaBOMEPHOTO My
n3nonssaHe, BKIOYUTENHO NpU yBeJOMIIEHNe OT TpeTo nuue. B
Tean cnyyvan baHkata yBegomsisa OnpaBoMOLLEHNS AbpxaTen
no nocoveHute B 4n. VIII.10 HaymHu.
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16. (HoB, B cunma ot 29.07.2019 r.) B cnyyan Ha
peaktmBupaHe Ha CodpTyepHus TokbH, OnpaBoMOLLEHUAT
AbpKaTen Moxe Aa akTuBMpa HOB TOKBLH Mo peaa Ha uyn. V.10 n
cn.

IX. (3arn. nsm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUuuKn, OTTOBOPHOCTU U flOKa3BaHe

1. OnpaBoMOLLEHNAT Abpxaten u TUTynsapaT no cMeTka
OTroBapsAT Npu YcrosBMaTa Ha CONMAAPHOCT 33 BCUYKM
3a4bImKeHUs, Bb3HWKHaNW npu nsnonasaHe Ha KapTaTta.

2. OnpaBoOMOLLEHUSAT ObpXaTen e [AnbkeH p[a  He
usnonssa KaptaTa 3a uenu, npoTMBOpeYallM Ha 3aKoHa,
BKITIOYMTEITHO 1 3a 3aKynyBaHe Ha CTOKWU U yCnyru, 3abpaHeHn oT
3akoHnTe Ha Penybnuka Bbnrapus. OnpaBOMOLLEHUAT

ObpXaTen HOCU OTFOBOPHOCT 3@ BCUYKM HEMpaBOMEPHU
onepaumu, wu3BbpWeHn ¢ Kaptata npu ycnoeuaTa Ha
JeNcTBalloTo 3akoHodaTenctBo. baHkata He cnegu 3a

3aKOHOCLOGPA3HOCTTa Ha COENKUTE, OCBEH aKO C HOPMaTWBEH
aKT He e NpeaBUAEHO APYro.

3. OI'IpaBOMOIJJ,eHVIHT ObpXxxaTten e ANbXeH a CbXpaHABa
rPMXXNMBO CbOTBETHATa KapTa, Aga A nas3m OT noBpeXxaaHe,
BKMOYNUTENTHO OT MarHUTHU N eNeKTpoOMarHUTHN Bb3OeNCTBUS.

4, TuTynapaT Ha cMeTka e [OfbXKeH [a ocurypsisa
nokputne no Cmetkata/ JONbNHUTENHUTE CMETKU, CBbP3aHUN C
Kaprtata. B cnyyai 4ye 3a nepuog ot 12 meceua no CmeTkata/
[onbrHUTENHNTE CMETKM He ca W3BbPLUBaAHW M3XOASLUM
©aHKoBM onepaumm (OCBEH aBTOMaTU4HK onepauum No cMmncbna
Ha OVY 3a cmeTku), cbrmacHo ycrosusita Ha OY 3a cMmeTku
CwmeTkata/  [JonbnHuUTENHWTE CMETKM ce Onokupal/T 3a
M3BbpLUBAHE Ha M3XoOsWM onepauun, C W3KNIYeHne Ha
onepaumu, n3BbpLUBaHK nocpeactsom KapraTa.

5. OnpaBoOMOLLEHMAT ObpXaTen oTroBapsi 3a BCUYKK
Bpeau, MPUYMHEHM OT HENpPaBWITHOTO M3MOn3BaHe w/unu
cbxpaHeHue Ha KapTtara.

6. (N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
abpxaren, a npu lNepcoHanHa gonbnHuTenHa aebutHa kapTa
u/nnn ®dupmeHa gebutHa kapta - 1 TUTynsapaT Ha CMeTKa, e
OnbxeH He3abaBHO crieg y3HaBaHe ga yBegomu baHkata no
pega Ha un. VIIL.8 no-rope, 3a n3BbplIBaHe Ha HepaspelleHa
NN HETOYHO M3NbIIHEHA TpaHcakuus/ onepauums ¢ KapraTa.
Bcsiko nonyyeHo ot BaHkaTa yBegomneHue ce 3anuceBa B
XPOHOMOrMYeH pepn B crneuvanHo npefHasHavyeH 3a uenta
[OHEBHUK, KOWTO MOXe [ja Ce BOAW Ha XapTUEH U/UNN TEXHUYECKU
HocuTen. [HEBHUKLT OCUTypsiBa TOYHO BBH3NPOM3BEXOAAHE Ha
MHopMaUUATa M U3KMHYBA BCSAKA Bb3MOXHOCT 3@ HEMHOTO
nocnenpawo uameHeHue. 3a TenedOHHUTE CbLOOLLEHUSA e
BanuaeH oTbens3aHusT B AHEBHUKA 4ac Ha nonyyasaHe. [lo
[oKa3BaHe Ha NPOTMBHOTO, 3anNnCBaHKATa B TO3M AHEBHUK uMat
[okasaTencTBeHa cuna Mexagy — cTpaHuTe OTHOCHO
cbaobpXawute ce B Tax obcToaTenctea. B cnyyaute, koraTto
Tutynapst/ OnpaBoMOLLEHMAT AbpxaTen yBegomssa baHkaTa
32 HanMuue Ha HepaspelleHa TpaHCakuus OCbLUEeCTBEHA B
pe3yntat Ha OTKpagHaT MM HE3aKOHHO MPUCBOEH NNnaTeXeH
WHCTPYMEHT W/UIN Ha HEroBMTE NepCcoHanM3npaHn cpeacTea 3a
CUTYPHOCT W/MNn Ha MOBWUMHO YCTPOWCTBO C MHCTanupaHo
npunoxeHue m-Token Postbank nnu B pesyntaT Ha apyra TsaxHa
HenpaBomepHa ynoTpeba, ToW cnegBa [da  yBegomu
KOMNETEHTHUTE opraHn Ha Penybnvka bBwnrapus n pga
npenocTaBu AokasaTernctea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha HacToswmTe O6wm ycnosus, Tutynapat/ OnpaBoMOLLEHUST
ObpXxaten noTBbpX4aBa Ye € HasCHO, Ye ako Takvea
JokasaTenctBa He ObaaTt npepocTtaBeHn, baHkata moxe pga
cyeTe To3u haKT, B CbBKYMHOCT C APYr CXOOHM OOCTOSATENCTRA,
KaTo MHOMKaUUsi 3@ HanM4MeTo Ha OCHOBATENHO CbMHEHUWE 3a
u3Mama, ¥ fa yBeooMW KOMMETEHTHUTE opraHu B Penybnvka
Bbnrapuss 1 ga oTkaxe Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha
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HepaspelleHaTa TpaHcakumna no pega Ha yvn. 79, an. 1, usp. 1 ot
3Myric.

7. (MN3m.,, B cuna ot 06.09.2018 r.) Tutynapst/
OnpaBomMoLLeHUSAT Obpxaten yBegomsBa baHkata 6e3
HeocHoBaTernHo 3abaBsiHe N BbB BCUYKW Cry4Yaun He No-KbCHO OT
10 gHM creq y3HaBaHETO, 3a M3BBLPLUBAHETO Ha HepaspelleHa
UMM HETOYHO M3MbMHEeHa TpaHcakums/ onepauus. CTpaHute
porosapsT, 4e Tutynapsat/ OnpaBoMOLLEHNAT AbpxaTern y3Hasa
3a HepaspeLlleHa Unm 3a HETOYHO U3NbIIHEHA TpaHCaKuua, Han-
KbCHO Ha AdaTtaTa Ha noryyaBaHeTO Ha CbOTBETHOTO MeceuHo
n3eneyeHme no un. VI.1., cbotBeTHO no un.Vl.2, B koeto e
oTbenasaHa TpaHcakuusita. Ako Tutynapst/ OnpaBoMoOLLEHUAT
Obpxaten He e nony4nn nHgopmaumsaTta no yn. V1.1, cboTBeTHO
no un.VL.2, He no BMHa Ha BaHkata w/unun baHkata He nony4n
NUCMEHO Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsiHe cnesn
y3HaBaHeTo oT OnpaBomollueHus gbpxaten/ TuTynspat Ha
CMeTKa, ce cuuTa, Ye onepauusita e ogobpeHa.

8. (M3m. n3uano, B cuna ot 06.09.2018 r.) Mpu nopaBaHe
Ha Bb3paxkeHue B cpokoseTe Mo un. IX.6, baHkaTta uHUUMKUpa
CblMacHO CBOATa BbTpELHa Mpouegypa W CbracHo
yCTaHOBEHMTE npaBuna OT CbOTBETHATa MexayHapoaHa
KapToOBa OpraHvM3auus, korato Te ca NpuroXxuMmu, npegnpuema
OEeNCTBMA 3a paspellaBaHe Ha crnyyYauTe Ha OCMopeHu
TpaHcakumu (BKMIOYUTENHO AEWCTBUS CMPSIMO AOCTaB4yMKa Ha
nnartexHu ycnyru, obcnyxsaly, nonyyatens Ha cpegcrasarta no
M3BbpLUEHaTa TpaHCaKkuus, B criydyauTe, B KOUTO MNNaTexHOTO
HapexaaHe e MoCTbMUIO 4Ype3 nonydvaTenss Ha npesoga M
HeroBus goctaBynk). baHkaTta nHdpopmumpa nnucmeHo Tutynsps/
OnpaBomolleHnss abpxaten 3a CBOETO pelleHue no
NOCTBNUIIOTO Bb3pakeHne He3abaBHO crieq NPUKITIOYBaHe Ha
npouegypaTa no [[oKas3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
M3NbIIHEHME Ha TpaHcakumsita. B cnyuyair, ye npouenyparta e
NpuKnoyMna B pamMkute Ha paboTHWA [eH, crefBall AeHs Ha
NOCTBLMBAHETO Ha Bb3PaAXKEHWETO U MNpU  OCHETOBOAEHa
TpaHcakums, u baHkata e Hamepuna Bb3paxeHMeTo 3a
OCHOBAaTEIHO 1 He ca Hanuue obctosaTencreara no yn. IX.10. no-
aony, TA Bb3CTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTta TpaHcakuma no Cwmetkata. B cnyyan, ue
npoueaypaTta He e NpuKYMna B NOCOYEHUss B NPEeAXOOHOTO
uspedveHne cpok, baHkaTta BbB3CTaHOBABaA CTOMHOCTTA Ha
HepaspelleHaTa TpaHCaKUMs He MO-KbCHO OT Kpasi Ha paboTHUS
[€EH, cneaBaly, AeHs!, B KOUTO € NOCTbNNUMO Bb3PaXXEHNETO crnes
ocYeTOBOJEHA TpaHcakuusl, kato Onokupa Bb3cTaHOBeHaTa
cyma no CwmeTkata Ha TwuTynsps OO MPUKITHOYBaHE Ha
npouegypaTta. AKO cnea npukIoYBaHe Ha npoueaypaTa
BaHkaTa e Hamepuna Bb3paXeHWeTo 3a OCHOBAaTeNnHo, TH
ocBoboxaaBa GnokupaHnTe cpenctea HesabaBHO. BbB BCUYkM
crnyyan Ha Bb3CTaHOBABaHe, BanbOpbT 3a 3aBepsdABaHe Ha
CwmeTkaTa Ha TuTynsaps e He No-KbCHO OT AdaTtaTa, Ha KoATo
CwmeTkaTa e 6un 3agbikeHa CbC cymaTa Ha HepaspelleHaTa
TpaHcakumsa. B cnyyauTte, Kkorato crieg NpuUKMOYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHuMeTo 3a
HEeOCHOBAaTENHO UNn B cryyan Yye ca Hanuue obcToaTencreaTa
no yn. IX.10. no-pony, baHkaTta oTka3Ba Bb3CTAaHOBABaAHETO Ha
cTonHocTTa / 3agbrmkaBa B cBos nonsa CmeTkata Ha Tutynaps
CbC CTOMHOCTTa Ha OnokupaHWTe cpeacTBa, 3a KOeTo C
npuemaHeTo Ha HacToswute O6WKM ycnosus TUTynapAT gasa
CBOETO U3PMYHO cbrnacue no peda Ha yn. 21 ot Hapenba Ne 3
Ha bwvnrapckata HapogHa OaHka 3a ycrnoBusTa U peja 3a
OTKpPUBAHE Ha MIaTeXHW CMETKW, 32 U3MbIIHEHNE Ha NNaTEXHU
onepaumMuM W 3a W3MNOM3BaHe Ha MNNaTEXHU WHCTPYMEHTU.
BaHkaTa oOTkasBa Bb3CTAHOBSIBAHE Ha CTOMHOCTTA Ha
HepaspelleHaTa TpaHCakuusi MpW HanmuMyMe Ha OCHOBaTeNHu
CbMHEHUs 3a M3Mama W crnej kato e yBegomuna 3a ToBa
KOMMNETEHTHUTE opraHu B Peny6nuka Bwnrapus.

BaHkaTa Bb3cTaHOBsIBa CymaTta Ha HepaspelleHa TpaHcaKLus 1
B OpYrM criydau, B KOUTO € Hanuue TakoBa 3afblhKeHue 3a
BaHkaTa B MpUnoXxumoTo 3aKoHOAaTencTBO.
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9. (N3m. nsuano, B cuna ot 06.09.2018 r., n3m. B cuna ot
01.01.2026r.) BbaHkaTa He HOCW OTFOBOPHOCT 3a Bpeaw,
NpUYMHEHU NpY HepaspeLleHo nonseaHe Ha KapTara B pesynrtar
Ha u3rybeaHe, kpaxba, npuceosiBaHe WUNU OTHEMaHe Mo Apyr
HauvH Ha KapTata. ako baHkaTa 4o6poCcHBECTHO € U3nbrHuna
NMOCTBMNUMNO MAATEeXHO HapexgaHe 3a UW3BbplUBaHE Ha
TpaHcakumsa npeau nonyvyaBaHe Ha yBeoMIIeHMeTo no yn. 1X.6
no-rope. B Tean cnyyan OnpaBOMOLLEHUSAT AbpxXaTten w/wnu
TuTynapsST noHacsa BpeavTe OT M3BLPLUBAHETO Ha Takasa
TpaHcakumsa 0o MakcumaneH pa3vep 50 eBpo. Taau pa3nopenba
He ce npwunara, ako:

a) 3arybaTa, kpaxbarta unm He3akoOHHOTO NPUCBOSIBaHE Ha
nnaTexHus NHCTPYMEHT He ca Mornu fa 6baaTt ycTaHOBEHW OT
OnpaBomolueHnss  gbpxaten  wunu  TuTynaps  npegu
nnawaHeto, ocBeH ako OnpaBOMOLLEHUST AbpxaTen wu/wnu
TuTynapsT e gencTean ¢ uen uamama, unm

0) Bpegata e Owuna npuuMHeHa OT [genctesve  Wnu
6e3nencTeme Ha CnyXxuTten, Ha NpeacTaBUTeN UMK Ha KIOH Ha
BaHkaTa nnu Ha nogm3nbnNHUTEN Ha baHkaTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUNAT
avpxaren u/vnu Tutynapat Ha CmeTka noHacs BCUYKM 3arybw,
CBbp3aHM C HepaspelleHW nnaTexHu onepaumu, ako ' e
NPUYUHWN Ype3 M3mMama UM C HeU3MbIIHEHMETO Ha egHO Unu
noBeye OT 3aAbJPKEHUsITA CM Mo HacTosAwmTe O6WwmM ycnosus
yMULLNEHO Mnu nopaau rpyba HebpexHOCT, B TOBA YMCHO, HO He
camo, ga ysegomn baHkaTta B cnyyamte no un. IX.6 no-rope,
KakTo W fa npegnpveMe BCUMYKM pa3yMHU [eNcTBua 3a
3anasBaHe Ha KaptaTta n HenmHWTe nepcoHanmanpaHu 3awuTHU
XapaKkTepuUCTUKN, KaKTO U OEWCTBUSA Cpelly HenpaBOMEPHOTO
na3nonaeaHe Ha Kaptara, cbrnacHo yn. lI.6, un. IV.3., un. VII.2
nun. VIIL8.

B cnyyaute no un. 80, an. 4 ot 3MYTC, un. IX.9 n nocoyeHoTO
no-rope B HacTOSLLMSA 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBomMoLLeHVAT gbpxaten/Tutynapat Ha CmeTka e gencrean
C uen uamama.

11. (MpeguweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyya ye OnpaBOMOLWLEHWAT AbpXaTen e genctsan 4ypes
u3amMama, TOM MOHACH BCWYKM Bpeau W crnep nogaBaHe Ha
yBegomneHmeTo no yn. VIIIL8.

12. (W3m. nsuano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HeOCHOBAaTeNnHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
u3BbpLUEHa ¢ KapTaTa, ocnopunuaT TpaHcakumaTa/ onepaumaTa
- OnpaBOMOLLEHNAT AbpxaTern, PecnekTMBHO TWUTYNApPST Ha
cMeTKa, e ANbXeH Aa 3annaTtv Takca, cbrnacHo Tapudarta Ha
BaHkarTa.

13. BbaHkaTta He HOCKM OTFOBOPHOCT B CriydyauTe, B KOWUTO
nopagv HernpeoaonMva cuna unm u3BbHpeaHn obcTosTencTea
OnpaBOMOLLEHVAT AbpxaTen HAMa Bb3MOXHOCT Aa Mon3sa
Ycnyrata, Kato Hanpumep: CpuMB Ha WHMOpMauuoHHaTa
cuctemMa, npekbCBaHe Ha  KOMYHUKAUMOHHWUTE  NUHWM,
NnpeKkbCBaHe Ha eNeKTPUYECKO 3axpaHBaHe U Apyry nogobHu.

14. (N3m., B cuna ot 06.09.2018 r.) Korato nnaTtexHo
HapeXaaHe 3a CbOTBETHaTa TpaHCakuMs e nopafeHo OoT
OnpaBomolleHna gbpxaten wunu Tutynapsa, Bankata Hocwm
OTFOBOPHOCT 3a TOYHOTO M HABPEMEHHO W3MbIIHEHME Ha
TpaHCaKuuMsiTa, OCBEH aKo JOKaxe, Ye JOCTaBYMKbT Ha NNaTexHu
YCyru Ha nosy4yaTtens Ha cpecTBaTa HOCU OTFOBOPHOCT. B Te3n
cnyyau baHkaTa Bb3cTaHOBsSIBa cymaTta Ha HeusmbrHeHaTa unm
HETOYHO U3MbMHeHaTa, UNKu U3nbrHeHaTa cbe 3abasa (B cnyyan
Ha OTMPaBEHO UCKaHe OT AOCTaBYMKA Ha NMaTeXHW ycnyru Ha
nnarteua) TpaHcakums U, Korato e NpUNoX1MMo, Bb3CTaHOBSBA
CwmeTkaTa B CbCTOSIHMETO, B KOETO T8 6U ce Hamupana npeam
M3NBMHEHMETO Ha HETOYHO  M3MbMHEeHaTa  TpaHcakuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
paTtaTa, Ha koaTo CMmeTkaTa e buna 3agbikeHa CbC cymMaTta Ha
nnatexHaTta onepauusi. B crniyyai Ha HeU3mbnHeHa UM HETOYHO
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u3nbfHeHa nnaTtexHa onepauus, baHkata npu noucksaHe
npeanpveMa OencTBMA B paMKUTe Ha AbMKumaTa rpuxka 3a
npocneassaHe Ha TpaHcakumsATa " yBegomsiBa
OnpasowmolueHns avpxarten u/ nnu Tutynaps 3a pesyntata 6e3
[a n3nckea 3annaliaHe 3a Tosa.

B cnyyaute, B kouto TUTYyNApST ce siBABa nonyvaTen Ha cyma
no nnaTtexHa onepauusi, n BbaHkata HOocM OTroBOpPHOCT 3a
HeusnmbrHeHaTa nnaTexHa onepaumsi, T8 He3abaBHO 3aBepsiBa
CmeTkaTta Ha TuTynsps cbC cymaTa NpeaMeT Ha nratexHarta
onepauMsi C Banbop He MO-KbCHO OT JaTaTa, Ha KOsTO e
cnefparno fa 6bae oTpaseHa nnaTexHaTa onepaums.

B cnyyanTe, B KOUTO NNaTeXHOTO HapexpgaHe e nogadeHo oT
UnNu 4Ypes nosyyatensl Ha cpeacTBata M OTrOBOPHOCTTa 3a
Hensnb/IHeHa WM HEeTOYHO Wu3NbjIHeHaTa TpaHCakumnAa € Ha
baHkaTa, baHkaTa Bb3cTaHOBsAIBa 63 HeoCcHoBaTenHo 3abaBsHe
cymaTta Ha Hen3nbvrfiHeHaTa wWnln HETOYHO WU3NbJIHEHATA
TpaHCaKuWs, KaKTo U cymute, HeobxoamMmMmn 3a npuBexaaHe Ha
CmeTkaTa B CbCTOsSIHMETO, B koeTo Oy ce Hamupana npegu
M3NbIIHEHMETO Ha HETOYHO WU3MbJIHEHATa  TpaHcakuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
aartarta, Ha kosito CmeTkaTa e Guna 3agbmkeHa CbC cymaTa Ha
nnartexdHaTta onepaums.

BaHkaTa Hocu oTroBopHOCT npen OnpaBOMOLLEHUsI AbpxaTen
n/vnu TUTynspsi 3a Bb3CTaHOBSBAHE HAa BCUYKM MiaTeHN OT HEro
TaKCW, KaKTO U 33 Bb3CTaHOBSAIBAHE Ha BCUYKM NIUXBU, HAYUCIIEHN
BcneacteBmne Ha HEU3NbITHEHNETO UM HETOYHOTO, BKITHOYUTEITHO
3a6aBeHOTO, M3MbITHEHNE HA TPaHCaKLUMSI.

15. BbaHkaTa He HOCW OTrOBOPHOCT B CrydauTe, Korato
TpeTn nuua oTKaxaT Aa npvemaT nnawaHus ¢ Kaprtata wnm
korato Kaptata He Moxe pga Obaoe wusnonsBaHa nopagu
6nokupaHe, nopaan AedekTn, NPUYMHEHM He MO BWHA Ha
BaHkaTa, TEXHUYECKM UNN KOMYHUKaLMOHHM npobnemu.

BaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
onepauvs U B Chy4al, 4ye e nonyyuna yBedOMIEeHue 3a
HacTbnBaHe Ha HaKoe oT obcTtodaTencTeaTta no 4un. VI8, koeTto
Ce OKaXke HEBSIPHO.

16. (U3m., B cuna ot 06.09.2018 r.) BaHkaTa He Hocu
OTFrOBOPHOCT 3a NpeTbpneHn 3arybu 1 nponycHaTu nonsv B
cny4auTe, KOraTto He e M3BbpLUMIIAa NPEeBOA MMM € OTKasana aa
M3BbLPWKM onepauuss ¢ Kaptata nopaguM HepocTaTbyHa
HanNUYHOCT Ha cpeactBa no Cwmetkata/ [onbrnHUTENHUTE
CMeTKM, nopaan GrnoknpaHe, KakTo M Nopaau AeakTUBMpaHe Ha
Kaptata Ha ocHOBaHuATa, npeasuaeHu B Hactoswmte OO6wm
ycnosusi. baHkaTa MoXe a oTKaxe U3MbIHEHWETO Ha onepaums
M B Cry4auTe, KOrato cuyeTe CblLiaTa 3a PUCKOBA CbIMacHO
onpegeneHn ot Hesa kputepun. OnpaBOMOLLEHMAT AbpXKaTern
n/vnn TuTynapsT ce yBedoMsiBa 3a OTkasa, KoraTo € Hanuue
cny4an no un. V1.4 ot HactosawmTte O6LWm ycnosus.

17. BaHkaTa He HOCU OTrOBOPHOCT 3a GroKupaHu cymMu oT
Apyra 6aHKka, y4acTHVK B NaTexHWss npouec, Npu UsnbrHeHne
Ha MMawaHvs Mo HapeXoaHe WM B Momnsa Ha OM3MYeckn u
IOPUOMYECKM Nuua, U ObpXKasu, 0BEKT Ha PecTpukuuu u/ unm
CaHKLMMN.

18. (Hos, B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuus
€ VHMuMMpaHa OT nomyvaten Wnu 4Ypes Hero BbB Bpb3ka C
TpaHCaKkuMsa 1M TOYHaTa Cyma Mo TpaHCakuMaTa He € M3BecTHa
KbM MOMeHTa, B KOMTO OnpaBOMOLLEHUST AbpXaTen wunm
TuTynapaT AaBa CbrMacveTo CUM 3a HEWHOTO W3MbIHEHWe,
BaHkaTa moxe ga 6nokvpa cpegctea no CmeTtkaTa Ha Tutynsaps
camo korato OnpaBOMOLLEHVAT gbpxaTten u/vnu TuTynapsT e
jan cbrnacuve 3a 6nokupaHe Ha TOYeH pa3Mep Ha CPeAcTBa.
Cneg kaTo nonyyn nHdopmaums 3a TOYHUS pa3Mep Ha cymara
no TpaHCaKuMs M HaW-KbCHO BefHara creg nonyyaBaHeTo Ha
nnaTexHo HapexgaHe, baHkaTta cBoeBpemMeHHO ocBoboXxaaBa
cpeactsara, brnokuparun no CmeTkarta Ha TuTynsaps.
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19. (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHNAT AbpxaTten wwunu TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuuy OT WiM 4Ype3 nomny4yaTern, TOM ce
3afbrkasa fa noco4sa ToyHaTa CTOMHOCT Ha TpaHcakuusTa, a
KoraTo ToBa He e Bb3MOXHO, [a YroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOSATO LWle npeacTaBnsBa oOvakBaHaTa oOT
OnpaBomolleHns gbpxaten wu/wvnum TuTynaps CTOWHOCT Ha
TpaHcakumsaATa.

OnpaBomMoLUeHNaT gbpxaten n/vnu TUTynapaT uma npaso Aa
noucka ot baHkata Bb3CcTaHOBsiBaHe Ha cymata No BeYe
n3nbIHEHa 1 paspeLueHa TpaHcakums, Korato T8 € HapedeHa oT
Unn Ypes nonyyaTtens v ca cnaseHn eqHOBPEMEHHO CregHuTe
yCrnoBus:

a) KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
U3MbJIHEHME HA TpaHCaKUuMATa He e NocoYeHa HelHaTa TovHa
CTOWHOCT, U

0) CTOVMHOCTTa Ha TpaHcakuusaTa HadBulLaBa 3anoxeHaTa
oT OnpaBoMoLLeHUs abpxaten u/ unu TUTyNspsi ropHa rpaHuua
Ha CTOMHOCTTa Ha TpaHcakumsiTa.

MckaHeTo 3a Bb3CTaHOBSIBaHE Ha CpeAacTBa MO pefa Ha
HacToAWMS YneH ce otnpaes oT OnpaBOMOLLEHMSA ObpXaTen
u/vnn TuTynspa B cpok 0o 56 OHWM OT pgarata, Ha KoATo
TpaHcakumaTa e 3agbmkeHa no CmeTtkata. 3aeHO C UCKaHETO,
OnpaBoOMOLLEHUAT AbpxaTen wu/wnu TuTynapsaT npeactass
OOKYMEHTM, Ha KOUTO CE OCHOBaBa TPaHCaKLMATa, B TOBA YUCIIO
gorosopw, akTypu, Unu Apyrn pasxogHO-OTYETHU OOKYMEHTH,
OT KOUTO € BUAHO, Ye e HaABULLIEeHa OroBOpeHaTa ¢ nonyyarens
ropHa rpaHuua Ha CTOMHOCTTA.

OnpaBOMOLLEHUAT gbpxaTen n/unu TUTynapsaTt Hama npaeo aa
1cKa Bb3CTaHOBsIBaHe, a baHkaTa oTkasBa NoOMCKaHO TakoBa, ako
€ [an cbrnacueTo Cu 3a U3MNbITHEHME Ha NNaTeXxHaTa onepauns
OupekTHO Ha baHkata u baHkaTa wunu nonyyatenaTr ca
npeaocTaBunNM UMM OCUTYPUIIM  Ha  pasnosiokeHue  Ha
OnpaBomolueHns abpxaTten n/unu Tutynaps uHdopMaums 3a
npeacTosiaTta TpaHcakums no peda Ha HactosAwmTe Ycnosus
Ham-manko 28 OHM npegu pgatata Ha  M3NbJIHEHWE Ha
TpaHcakumsaTa.

Mpun uckaHe 3a Bb3cTaHOBABaHe, ONPaBOMOLLEHUAT ObpXKaTen
uvnn TuTynapaT He MOXe Aa ce No3oBaBa Ha MNpUYUMHW,
CBbp3aHu C U3BbpLUEHa 0OMsHa Ha BanyTa, KOraTo € NpuioxeH
pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok o 10 paboTHM OHM OT MOry4YaBaHETO Ha WCKaAHETO 3a
Bb3cTaHoBsBaHe, baHkaTta Bb3cTaHoBsBa CwmeTkaTa Ha
Tutynsapsi B CbCTOAHMETO Npeam TpaHCcakuMsaTa unu oTkasBa
Bb3CTAHOBABAHETO W, KAaTO NMOCOYBa OCHOBaHWUATA 3a OTKa3 u
opranuTte, npeg kouto ONpaBOMOLWEHUST ObpxaTen w/wnum
TUTYnApST MOXe [a HanpaBu Bb3pakeHue, ako He npvema
N3IOXEHUTE OCHOBaHMSA 3a 0TKa3. Bb3cTaHOBsIBAaHETO BKNO4YBa
usanaTta cyma no usnbrHeHaTa TpaHCaKLus, KaTo BanbopbT 3a
3aBepsiBaHe e He MO-KbCHO OT AaTtaTta, Ha kosTo CmeTkaTa e
Ovna 3agbrkeHa CbC CyMaTa Ha TpaHcakuuara.

[opHuTe npaBuna HaAma Aa ce npunaraT M OnNpaBOMOLLEHUST
abpxaten nvnu TUTyNspsT Wwe uMma NpaBo Ha Bb3CTaHOBABaHe
Ha cpefcTBaTa Mo M3NbfiHEHA Bb3 OCHOBA Ha CbrracueTo 3a
OVpekTeH AebuT nnaTtexHa onepauns B cryyauTe Ha OVPeEKTeH
neoutr no uneH 1 ot Permament (EC) Ne 260/2012 Ha
EBponencknsa napnameHT n Ha CbBeTa oT 14 mapT 2012 roguHa
3a onpegensHe Ha TeXHWYeckn W OW3HeC W3NCKBaHUS 3a
KpeauTHU NMPEeBOAN N AUPEKTHN AebuTn B €BpPO 1 33 M3MEHeHne
Ha PernameHnt (EO) Ne 924/2009 (,PernameHT 260/2012%). B
TO3n cnyyan Tutynsapat/ OnpasBomolleHns AbpxaTen crejsa
[a oTnpaBu NncMeHo uckaHe go baHkaTta 3a Bb3cTaHOBsIBaHe Ha
cpefcTeata No nnaTexHarta ornepauus B CPok 40 56 AHM oT
patarta, Ha koaTo e buna 3agbmkeHa CmeTkaTa, kaTto baHkaTta B
cpok go 10 paboTHM AHWM OT MONyYyaBaHETO Ha WCKaHEeTo
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Bb3cTaHoBABa no CmeTkata uanara cyma Ha nnartexHaTa
onepauusi.

20. (MpeaunweH un. X1.18, nam. ot 02.02.2021 r.) B cnyyan
ye baHkaTa He ce Npou3Hece CbC CTAaHOBMLLE MO Bb3paXKeHue B
CpokoBeTe MO HacTodwaTa Cekuus UM ako CTaHOBULLETO Ha
BaHkaTa He ygoBneTBopsiBa Ocnopunusa  TpaHcakuusTa/
onepauuaTa OnpaBomolleH Abpxaten uwwunu Tutynap Ha
CMeTKa, CnopbT MOXe Aa 6bAe OTHeceH 3a pasrnexpaHe oT
MomupuTenHaTa KoMUCKUs 3a NNaTexHu cnopose npu Komucus
3a 3awuTa Ha noTtpebutenute. AgpecbT Ha Komwucusta 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb.

X. MpekpaTaBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
avpxaten wunu TuTynapaT Ha cMeTka Moxe Aa npekpatu
[oroBopa egHocTpaHHO B oduc Ha GaHkaTa creq rnoracsisaHe
Ha BCWYKM TaKCU U 3a0bIDKEHUS, ObIMKUMI BbB Bpb3Ka C HEro,
Nno euH OT CNeAHUTE HaUYNHW:

al Mpn Hanuuve Ha HapedeHw,
onepauuun/ TpaHcakuunm c KapTtaTta, npekpaTtsBaHeTO ce
M3BbpLIBA C €OHOMECeYHO MNWCMEHO nfpeans3BecTue OT
OnpaBomolueHns abpxaten u/unu Tutynapsa Ha cMeTka, KaTto
npu nonyyasaHeto My B baHkata Kaprtata ce 6nokupa,
CbOTBETHO OOCTBbNBT ao Hanm4yHocTUTE no
CwmeTkaTa/JonbnHuTenHnTe cMeTkn nocpeactsoMm Kaprata ce
npeycraHoBsBa. B cnyyan vye npeamssecTneTo 3a npekpaTsasaHe
e nogageHo oT TuTyndAps Ha CMeTKa, CbLUMAT € AMbXeH
He3abaBHO pAa yeegomu OnpaBoMoLleHNs Abpxaten 3a
WHULUMPAHOTO npekpaTtaBaHe Ha [orosopa. AHamormyHo, B
cryyan 4e npeamsBecTMETO 3a MpekpaTsBaHe € nodafeHo oT
OnpaBomoLLeHns abpxaTen, CbLUNAT € AnbXeH He3abaBHo aa
yBeAoMu TUTynsaps Ha cMeTka 3a MHULMMPaHOTO NpekpaTsiBaHe
Ha [JoroBopa.

o/ Mpu nunca Ha HapegeHW, HO HeoCYEeTOBOOEHU
onepauuun/TpaHcakumm no Kaprtata, npekpatsaBaHeTo ce
n3BbpLIBaA NO NUCMEHO UCKaHe OT OI‘IpaBOMOLU,eHI/Iﬂ AbpXarten
uw/vnn TuTynsaps Ha cmeTka B oduc Ha bBadkarta, kaTo npwu
nopgasaHeTo My KapTtata ce 6nokupa BegHara U CbOTBETHO ce
npeycrtaHoBdBa n AOCTbNbT ao Hann4HocTutTe no
CwmeTkaTa/JonbnHuTenHuTe cmeTkn nocpeactesom Kaprara.

B cnyyanm 4e uckaHeTo e nogageHo OoT TuTynsps Ha CMETKa,
CbLUMAT € ANbXEH Aa He3abaBHo Aa yBegomu OnpaBoMOLLEHMS
AbpxaTten 3a npekpaTtsiBaHeTo Ha [loroBopa. AHamnornyHo, B
crnyyah 4e wuckaHeTo e nogageHo o1  OnpaBomolleHUs
AbpXaTen, CbLUMAT e ANbXeH He3abaBHo Aa yBegoMu Tutynsps
Ha cMeTKa 3a npekpaTsaBaHeTo Ha [loroBopa.

HO Heoc4YeToBOAEHU

1.1. HanuynnTe cpepctsa, kouto octasaT no CmeTkarta npu
npekpatseaHe Ha [loroBopa cnep noracsiBaHe Ha BCUYKM TaKkcu
W 3adbIDKeHus, AbMmkuMu  oT  TuTynaps/OnpaBomolleHus
AbpxaTten BbB Bpb3ka C Hero, MoraT ga ce nonssaTt cbobpasHo
ycnosusTa Ha gorosopa 3a CmeTka.

1.2. 3aegHO ¢ MCKaHeTo 3a npekpaTtaBaHe Ha [loroeopa,
Tutynapat Ha CmeTtkata unn OnpaBOMOLLEHUAT AbpxaTen, B
cnyyam 4ye TOWM uMa MpaBoMOLWMA [a Ce pasnopexna Cbe
cpeactBa no CmeTkata 1 ga s 3akpuBa, MOXe Aa Hanpasu u
1ckaHe 3a npekpaTsiBaHe Ha goroBopa 3a CmeTkaTta, CbrnacHo
npeoBuaeHUTe B HEro YCNoBUSA 3a MNpekpaTsiBaHe, Kato B
cnyvauTe no T. X.1.a, goroBopbT 3a CMmeTka ce npekpartssa u
CmeTkaTa ce 3akpuBa C M3TMYaHe Ha MNpeau3BecTMeTo, a B
cnyyauTe no 1. X.1.6, goroBopbT 3a CMeTKa LLie ce npekpaTtun u
CwmeTkaTa Wwe 6bae 3akpuTa B pamkute Ha 2 paboTHu aHu. Mpu
npekpaTtsiBaHe Ha goroBopa 3a CmeTka, Hanu4yHuTe cpeacTtsea no
Hesl ce M3nnailat Ha kaca B 6GaHKoBMSt 0pMC Unn ce NpeBexaaT
no gpyra 6aHkoBa cmeTka, MO HapexaaHe Ha TuTynapsa Ha
CwmeTkaTa pecn. Ha OnpaBOMOLLEHMS ObpXaTen.
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2. Ako oT ckniouvBaHeTo Ha [oroBopa ca wusteknuM 6
mMeceua, Tutynapat n OnpaBoOMOLLEHUST ObpXaTen He ObrmkaTt
TaKCW 1N HEYCTOWKWN, CBbP3aHN C NpekpaTsBaHeTo My.

3. BaHkaTa Moxe fa npekpatu egHocTpaHHo [orosopa ¢
OnpaBomoLLeHNsa gbpxaten uunu Tutynsps npu:
a) HEeM3MbIIHEHNE Ha 3aAbIDKEHUS Mo HacToAwmTe OBLM

ycnosust unm no [orosopa oT cTtpaHa Ha OnpaBoMOLLeHus
Abpxaten nvnm Ha TuTynaps Ha CMeTKa;

0) npekpatasaHe Ha gorosopute 3a OcHoBHaTa cMeTkKa,
[OCTBbN A0 KOATO TUTYNApPSAT e 3assun B [loroBopa;

B) usnpawjaHe Ha [BYMECEYHO MWCMEHO NPeaM3BECTUE;
MpuW CKIMOYEeHW JOroBOpY C NnLa, KOUTO He ca noTpebutenu no
cmucbna Ha 3MYTC, baHkaTta moxe ga npekpatu [JoroBopa 6e3
npenusBecTue, Kato B Teau cnyyan baHkaTta 6nokupa Kaprtarta u
ucka BpbLyaHeTo 1 oT OnpaBoMOLLEHMSA AbpXaTen.

4. Mpu npekpataBaHeto Ha [orosop Tutynapst/
OnpaBOMOLLEHUAT  AbpxaTen 3annawa HaducnssaHuTe
neprvoanYHO Mo AOroBopa Takcu MpPONoOpLMOHANHO Ha M3Teknus
nepvogd Ha [JdencTtBMe Ha [foroBopa. AKO TakuBa Takcu ca
nnaTeHW aBaHCOBO, Teé Ce Bb3CTAHOBSBAT NPOMOPLMOHANHO Ha
CpoKa Ha npekpaTsiBaHeTo.

5. (N3m., B cuna o1 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu MpekpaTsBaHe Ha jgoroBopa  nopagu
HeusnbiHeHWe Ha ycroBuaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLLeHns abpxaten uunm Ha TUTynsapsa Ha cmeTka U B
Te3n cnyyam baHkata mMoxe ga Hauucnu MocoyeHuTe B Teaun
pasnopenbu Takcu 1 HeYCTOMKM B MbIIHWUSA UM pasmMep.

6. Kaptata ce peaktmBupa oT baHkata cnyxebHo ¢
npekpartsBaHeTo Ha [loroBopa B cny4yan, ye OnpaBOMOLLEHUST
abpxarten He e BbpHan Kaptata Ha baHkaTa. BaHkaTa He Hocu
OTFOBOPHOCT 32 Bpeau, MNpUYMHEHM B pe3yntaT  Ha
JeakTvBupaHeTo Ha Kaprtata nopagu npekpatsiBaHe Ha
[OrOBOPHUTE OTHOLLIEHNS.

7. KoraTto npuv npekpatsiBaHe Ha JOrOBOPHUTE OTHOLLEHNS
OnpaBOMOLLEHUAT gbpxaTen u/wnum TuTynapsaT Ha cMeTka uma
usunckyemu 3agbrxkeHns kbM baHkaTta, BaHkata uma npaso ga
cbbepe no pega Ha un. V.6 v un. V.7 gbmkumute U Ccymn
cnyxebHo (6e3 cbaebHa Hameca) OT cpefcTBaTa MO BCUYKM
cmeTkn Ha OnpaBomoweHnsa gbpxaten/ Tutynsapsa no cMmeTka
npu baHkata, 3a koeto OnpaBOMOLWEHUAT AbpXaTen u
TUTyNsapsaT Ha cmeTka, ¢ nognuceaHeTo Ha [orosopa, Aasat
M3pMYHOTO CU Cbrnacue n onpasomollasaT baHkarta. Tutynsapar
Ha cMeTka € ANMbXeH [a OCUMIypu AOCTaTbyHO cpefcTBa Mo
CwmeTkaTa, 3a Aa nokpue BCUYKM 3abaBeHUM U U3MCKyeMu
nnawaHus.

8. [oroBopbT ce npekpaTtsBa, B criydyanm ye B 4-meceydeH
CPOK, CYMTaAHO OT AaTaTta Ha cknoyBaHe Ha [orosopa, a npu
MepcoHanHa ponbnHUTEnHa pAebutHa kapta u  dupmeHa
nebutHa kapTta - cuMTaHo OT noanucBaHe Ha [oroBopa oOT
Tutynsaps Ha cmeTka, OnpaBoOMOLLEHUAT AbpXKaTen He ce SIBU B
BaHkaTa, 3a ga nonyun KapraTta.

9. OnpaBoMOLLEHUAT ObpXaTen u TI/ITyJ'IﬂpﬂT Nno CMeTKa
ocTaBaT 3aabliKeHn KbMm baHkaTa 3a noracsiBaHe Ha BCUYKM
3a4biKEeHNsl, CBbp3aHM C uM3non3eBaHeto Ha Kaprara,
BKMIOYMTENHO W creg npekpatsaBaHeTo Ha [orosopa,
He3aBMCUMO OT OCHOBaHUATA 3a NpeKkpaTtAaBaHe.

XI. OonbnHUTENHU pasnopenou

1. (Hoe, B cuna ot 16.05.2018 r.) baHkata obpaboTBa
NNYHUTE JaHHM B cboTBeTcTBUE ¢ PernamenT (EC) 2016/679 Ha
EBponeiickua napnameHT n Ha CbBeTa o1 27.04.2016 r. (,00w
pernamMeHT OTHOCHO 3awmta Ha pganuuiTte®). [logpobHa
WHopMauuss 3a LUenuMTe UM MNpaBHOTO OCHOBaHWe 3a
06paboTBaHETO HA NUYHUTE OaHHW; KaTeropuuTe nonydvarenu
Ha NUYHU JaHHW; CPOKa, 3a KOMTO Lie Ce CbXpaHaBaT NUYHUTE
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AaHHKW; npaBaTa Ha cybekTMTe Ha A[aHHW BbB Bpb3Ka C
obpaboTBaHETO Ha TEXHMTE NIMYHM AAHHM OT CTpaHa Ha baHkaTa,
KaKkTo 1 MHAOpMauma 3a HaumHa, No KOMTo Te moraTt Aa 6baat
ynpaxHeHW; faHHW 3a KOHTaKT C AMbXHOCTHOTO NuLe no 3awumra
Ha fpaHHuTe KM BCsKa Apyra wuHdopmaums, kosato OBwmaTt
pernameHT OTHOCHO 3aluTa Ha AaHHWTe u3uckea da bbae
npefoctaBeHa Ha cybektute, ce cbabpxa B YBeAomIieHue
OTHOCHO 06paboTBaHe Ha MUYHWUTE AaHHW, KOETO € HanM4HO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha XapTWeH HocuTen BbB BCekn oduc Ha baHkaTa.

2. (N3m., B cuna ot 02.04.2021 r.) TUTynapaT Ha cMeTka
1MMa npaBso Aa 3as8u nucMeHo o baHkaTa no obpaseL, n3roteeH
OT nocnegHara, Nony4aBaHeTo Ha KpaTK1 TEKCTOBU CbOOLLEHNSs
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNST Ha MOCOYEH OT Hero
MobuneH TenedoHeH Homep:

2.1 (M3m., B cuna ot 11.05.2020 r.) 3a u3BbLpLIBAHE Ha
cnegHvTe BugoBe onepaumun ¢ Kaprara: TerneHe Ha napwv B 6pon
ype3 TepMuHanHu yctpouctBa ATM  uwnu  TepMuHanHu
ycTponcTBa 3a camoobcnyxBaHe M TpaHcakuuu/onepaummn ¢
KaptaTta 4pes TepmuHanHu yctpoictea MOC unu BupTyanHu
TepmuHanHu yctporictea MOC (TerneHe Ha napu B Opow yYpe3
TepMuHanHu ycrporctaa NOC, nnalaHe Ha CTOKM M ycnyrn B
TbproBckn ob6ekTn uype3 TepmuHanHu yctpomnctea [10C,
€NeKTPOHHM pasnnawaHna 4pe3 WHTepHeT nnatdopmn 3a
nnawaHe, nnawiaHe Ha koMmyHanHu ycnyru Ha ATM/ TepmuHantym
yCTpOMCTBa 3a camoobcnyxBaHe cOOCTBeHOCT Ha baHkaTta,
nnawjaHe Ha KOMyHanHu ycnyru Ha 6aHkomaTtn Ha bopuka (4pes
ycnyrata B-Pay), nnawiaHe Ha cToku un ycnyru B IHTepHer).

2.2. 3a npencTosawo u3tMyaHe Ha Cpoka Ha BanuMAaHOCT Ha
KapraTa.
2.3. (HoB, npeawvweH Tekct ot un. XL.2.2, B cuna oOT

02.04.2021 r.) B cnyyan ye TuTynspsT Ha cmeTKka xenae ga
npeycTaHoBM MOMy4YaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEeHUs
NN Apyrn enekTpoHHn cbobwienus no 4yn. X1.2.1 w/ vnam un.
Xl.2.2, ToBa crnegpa aa 6bae 3asiBeHO nNMcMeHo npen baHkaTta.
OnpaBoMOLLEHNAT abpxarten MOXe aa novcka
npeycTaHoBsiBAHE Ha  MOMy4YaBaHETO Ha  ENeKTPOHHU
cbobLeHns, 3asiBEHO OT TUTYNApPS Ha CMeTKa, ako Aeknapupa
nucmeHo npes baxkata, ye e TUTYnNsAp/ nonsearten Ha MobuneH
TenegoHeH HoMep, OO KOWTO ce u3npawaTt cboOueHusTa.
MonyyaBaHeTO Ha EnNeKTPOHHM CboOLeHua Moxe Aa Obae
npeycTaHOBEHO U MO uHMUMaTMBa Ha baHkaTa, korato 6bae
YCTaHOBEHO (BKMIOYUTENMHO U 4pe3 MMCMeHa [Jeknapauus,
nogageHa npepn baHkaTa), ye MOOGUNHMAT TenedoHEeH HOoMep,
NOCOYEH 3a NnonyyaBaHe Ha CbobLLeHNsITa, He € COOCTBEHOCT/HE
ce nonsea oT OnpaBOMOLLEHUs ObpXxaTen, PecrnekTUBHO OT
Tutynsips Ha cmeTka. [Nony4aBaHeTO Ha KpaTKM TEKCTOBU
cbobuweHus (SMS) wnnu Opyrm enekTpoHHU CbOOLLEHUs No
cboTBeTHaTa KapTa ce npeycTaHOBSIBa 1 Npu BCUYKM CryYyan Ha
npevsgaBaHe Ha KapTarta, BKMHOUMTENHO B Criyyaute Mo 4.
VIIIL.13.

3. (M3m. B cuma ot 02.04.2021 r.) OnpaBOMOLLEHUAT
abpxarten u/vnu TUTYNapsT Ha CMeTKa AaBaT CblnacueTo cu
WHdOopMaLust 3a N3BbLPLUEHUTE c KapTata
onepauun/TpaHcakumn, Kakto U gpyra WHOpMaums KOATO
npenctaensisa 6aHkoBa TawHa, Aa ObAe npepocTaBsiHa OT
BaHkata Ha CbOTBETHWTE [OCTaBYALM HA  MOBWMHM
KOMYHUKaUuK1, 3a LenuTe Ha M3npallaHeTo u nonyyaBaHeTo Ha
KpaTKym TEKCTOBM CbobLlieHus (SMS) vnn gpyrv enekTpoHHU
CbOOLLEHNSA, KAKTO U Ha CbOTBETHUTE MEXAYHAPOOHW KapTOBU
opraHusaumm n CUCTEMHU ONepaTopw 3a LENUTE Ha U3NbIHEHNE
Ha [JoroBopa.

4. (M3m. B cuna ot 02.04.2021 r.) Yenyrute no un. XI.2 ce
NpefocTaBsAT upe3 CbOTBETHWS [JOCTaBYMK Ha  MOOMIHM
KOMyHuKauuu, kato baHkata He HOCM OTrOBOPHOCT 3a
Hernony4yaBaHe WM HEHABPEMEHHO MONyvyaBaHe Ha TakvBa
CboOLLEHNsA, KOraTo HemnonyyYyaBaHeTO WM HeHaBPEMEHHOTO
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nonyyasaHe Ce AbIKaT Ha MPUYVHW, HamMupalM Ce W3BBH
KOHTpona Ha baHkata, kato: npobrmemu B mnpeHocHaTa
KOMYHMKaLMOHHA cpeda Ha CbOTBETHWTE [OCTaByvuM Ha
MOBUMHN KOMYHUMKaLMKU, (DOPCMaxopHN obcTosTencTtea u ap.,
KaKkto M B cnydaute Ha npekpaTaBaHeTO Ha [AOroBopHUTE
OTHOWEHMA Mexay baHkaTa M CbOTBETHMA [OCTaBYMK Ha
MOBMMHN KOMYHUKaLWMW, CBbP3aHW C MpeaocTaBAHETO Ha
ycnyrimte no  un. XL2 HesaBUCMMO OT MpuYMHUTE 3a
npekpatasaHeTo uMm. Ycnyrmute no un. X2 He morat ga ce
nons3eart 4pe3 MOOUNHU TenedOoHHW HOMepa, NpPeHeceHn OT
eAHa mobunHa mMpexa B Apyra ocseH ako baHkaTta e ysegomeHa
cBoeBpeMeHHO OT OnpaBoMolleHns abpxaTten/Tutynaps Ha
CcMeTKaTa 3a M3BbPLUEHUS NPEHOC, KaTo B TO3M cryyan baHkaTa
He HOCW OTrOBOPHOCT 3a HenonyyeHn ot OnpasBoMOLLEeHUS
abpxaren n/vnu TUTyNAps Ha cMeTka enekTPOHHU CboBbLLeHNs
1 He Bb3CTaHOBSABA NMaTeHnTe Takcu 3a cbLyuTe. 3a akTBupaHe
Ha ycnyrata no un. XI.2 n 3a BCAKO KpaTKo TEKCTOBO CbobLLeHne
(SMS) nnu gpyro enekTpoHHO CbOBLLIEHNE, MOCOYEHO B ChluaTa
pa3snopenba, wusnpateHo oT baHkata, c wu3skAYeHMe Ha
cbobuweHneto no u4n. Xl.2.2, ce ObMKA Takca CbrnacHo
Tapudpata Ha bBaHkata. Obmkumute Takcu ce cbbupat oT
cmeTka Ha Tutynsapsa B baHkaTta, nocodeHa OT Hero, a ako no Hest
HsMa gocTaTb4YHa pasnonaraeMa HanuyHOCT — Mo peda Ha un.
V.6 n un. V.7. OnpaBomoLleHnsaT avpxaren n TuTynapaT Ha
cMeTKa cnefBa Aa ce nHdopmupar oT cBost MOBuIieH onepaTop
3a Bb3MOXHOCTTa Aa nony4vasaTt KpaTku TEKCTOBM CbOOLLEeHWs
(SMS) unun apyrv enekTpoHHM CbOGLLEeHUsT 1 B YyxbuHa, kaTo
baHkata He HOCM OTFOBOPHOCT 33 HemomnyYyeHun OT
OnpaBomolleHns gvpxaten wwunu TuTynapa Ha cmeTka
CbOoOLLEHUS N He Bb3CTaHOBSBA NNaTeHUTe TakCu 3a CbLuuTe.

5. (Ot™., B cuna ot 11.07.2020 r.)

6. (Mpeguwen un. X1.10., uam. B cuna ot 06.09.2018 r.;
u3Mm., B cuna o1 06.08.2025 r.) BaHkaTta uma npaBo Aa NPOMeHst
efgHocTpaHHO  HactoswmTe OO6OWM  ycrnoBusi, KakTo MU
npunoxumata Tapudpa, npyu cnassaHe Ha pasnopenbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIIHOYUTENHO, HO HE CaMo, B
crnyyavTe KoraTo ToBa Ce Hamnara OoT NpOoMsiHa B NPUMAOXUMOTO
3aKoHOOATenNcTBO, MpPOMsiHA B npakTukuTe Ha bBaHkata no
npepnaraHeTo Ha ycryrute, npeaMmeT Ha Hactodwwmte O6wm
yCNoBus Unu NpomsHa B cneumdmkara/ @yHKUMOHANHOCTUTE Ha
camuTe ycnyru.

6a. (Hoe, B cuna ot 06.08.2025 r.) B cnyyaute, B KkouTO
TutynapsT Ha CmeTka e notpebuten no cmucbna Ha 3MYTIC,
BaHkaTa npepoctassi Ha  Tutynsaps Ha Cwmetka/
Kaptogbpxatens npomennte B O6wmMTe ycnosuss U
npunoxumata Tapuda He no-KbCHO OT ABa Meceua npeau
faraTa, Ha KOATO NpOMEHWTe BNu3aT B cuna, Ypes nepcoHasnHo
yBEOOMIIEHME MO HSIKOW OT cnegHute Haumuu: (i) nu4HO
[OCTaBsHe WM uM3npawaHe no nowarta C M3BecTne 3a
[oCTaBsiHe, C MNpenopbYaHa Mowa wnuM 4Ype3 Kypuep Ha
geknapupanus ot Tutynaps Ha CmeTka/ KaptoabpxaTtens npeg
OaHkaTa agpec 3a KopecrnoHaeHuus, unu (i) No eneKkTpoHHa
nowa Ha AgeknapupaHua ot Tutynapa Ha Cwmetka/
Kaptoaobpxatens npen GaHkata enekTpoHeH apgpec, wnu (iii)
ype3 SMS nnu Apyro enekTpoHHO CbOOLLEeHNE Ha AeKnapupaHnst
oT Tutynapa Ha Cwmetka/ Kaptogobpxartensa npen badkaTa
Mob6uneH TenedoHeH Homep, unu (iv) 3a Tutynspu Ha CmeTka/
KapTogbpxaTtenu, kouto ca notpebutenu Ha ycnyrata MobunHo
6aHkupaHe “m-Postbank” - upes “push” HoTudmKaums Ha ekpaHa
Ha MOOWNHOTO YycTpoMCTBO Ha Tutynsapa Ha Cwmetka/
KapTtoaobpxaTtensi, Ha KOETO € WHCTanMpaHo W akTUBUpPaHO
npuroXeHneTo 3a MoOOunHo GaHkupaHe “m-Postbank”.
YBegomneHusaTa, nanpateHu no pefa Ha Hactosiwara To4ka, Wwe
Ce cuuTart nosfyyeHu, ako [OOCTUrHaT [0  MNOCMNeAHO
neknapvpaHua npen badkata agpec 3a  kopecnoHOeHUus,
enekTpoHeH agpec, mMobuneH TenedOHEH HOMep, pecn. [0
MOBWMTHOTO YCTPOMCTBO, HA KOETO € UHCTaNMpaHo 1 aKkTUBUPAHO
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MpunoxeHneTo 3a MoBGUNHO GaHKMpaHe, OCBEH ako B AOroBopa
unn HactoswmuTe OBLLM YyCNOBUSI U3PUYHO € NPeaBUAEHO APYro.
YcnoBusTa 3a ycnyrata mobunHo 6aHkupaHe “m-Postbank” ca
ypegeHn B Obwute ycnosus Ha ,tOpobank Bvnrapua“ ALl 3a
enekTpoHHo ©aHkoBO obGcnyxBaHe ,MHTepHeT OaHkupaHe® 3a
WHOMBMAYANHW W KOPMNOPATUBHWU KIMEHTW, NybnukyBaHW Ha
WHTepHeT cTpaHuuaTta Ha baHkata Ha agpec: www.postbank.bg,
KaKTO 1 MpeaoCcTaBeHW Ha pasnoroXeHe BbB BCEKM HEUH oduC.
60. (Hos, B cuna ot 06.08.2025 r.) YBegomneHueTo Ao
Tutynsapsa Ha CmeTka/ KapTtoobpatensa OTHOCHO NpOMsiHa Ha
HacToAwumTe O6wm ycnosus u TapudaTta Moxe Aa CbAbpxka
caMo MHdopmaums, Ye e U3BbpLUEeHa NPoMsiHa, U yKasaHue no
KakbB OOLOAOCTBMNEH HaYMH MOXe [fa Cce 3arnosHae ¢
NPOMEHUTE, KakTo U MHopMaUmMsa 3a NPaBoTo Ha TUTyNapsa Ha
CwmeTtka/ KapToabpxaTens ga Bb3pasu cpelly npeanoxeHuTe
npPoMeHu No peaa, nocodeH B 4n.X1.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) BaHkaTa JOMBAHUTENHO
OCUrypsiBa Ha pasrofioXeHWe Ha KIWEHTUTE MPOMEHUTE 4pes
nybnvkyBaHeTo MM Ha VIHTepHeT cTpaHuuaTa Ha baHkata —
www.postbank.bg. BaHkaTa Moxe fa ocurypu Ha pasnonoxeHue
Ha KNMEHTUTE NPOMEHWUTE W C NOCTaBAHE Ha yBeAOMMEeHue e
©aHKoBUTE CanoHu.

6r. (Hos, B cuna ot 06.08.2025 r.) Ako TuTynsapat Ha
Cwmetka/ KaptogbpxaTenar He npvema npeanoxeHuTe
npoMeHu, TOW Ma NpaBo Aa Bb3pasn kaTo npekpaTtn [orosopa
B paMKWTe Ha ABYyMeceYHus cpok no un. Xl.6a, 6e3 ga Hocu
OTrOBOPHOCT 3a pas3HOCKM WU obe3weTeHnss BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro 0cBOOOXAaBa OT 3a4bJIKEHNETO 3a
nnawade Ha Obmkumn no [oroBopa TakCu M KOMUCWUOHW [0
MOMeHTa Ha npekpaTtaBaHeTo. Ako Tutynapat Ha Cwmetkal
KaptogbpxaTenaT He yBegomu baHkata nucmeHo, ye He
npvema npeanoxeHuTe NPOMeHN 1 He npekpaTtn [orosopa no
pefa Ha Tasu pasnopenba, ce cuuTa, Ye NPOMEHUTE ca NpUeTH
oT Tutynsips Ha CmeTka/ KapTogbpxaTens v To e 06Bbp3aH oT
TAX OT MOMEHTA Ha BNNU3aHETO MM B cuna.

7. (MpegunweH yn. X1.11., nam. B cuna ot 06.09.2018 r;
n3m., B cuna ot 06.08.2025 r.) Korato npomeHuTe ce OTHacaT Ao
NPUNoXmnm obMeHeH Kypc nnm bMKUMN TakCU 1 KOMUCUMOHN U ca
no-6naronpusatHu 3a Tutynaps n OnpaBomoLleHMs AbpXxaTen,
KaKkTo u korato o6xBaTbT Ha nNpefoCTaBsHWUTE YCryrm ce
paslwmpsiBa No B3auUMHO Cbrracue mexgy crtpaHuTe, baHkaTa
HsIMa 3abIDKeHVe [a usnpaiwia yBeJoMIIEHUE B MOCOYEHUS B
yn. Xl.6a gBymeceudeH cpok unu ga obsBsiBa No ApYr HauvH
N3MEHEHUETO, Npean BNU3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cnyyaute, B KOUTO
TuTtynsapat Ha CmeTka He e noTpebuTten no cmucbna Ha 3MYTIC,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynsaps Ha CmeTka
n Kaptogobpxartenss npomeHute B Te3n OOLWM ycnoBus 4vpes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTta Ha baHkaTta -
www.postbank.bg. MNpomeHnTe BnusaT B cuna oT MOMeHTa Ha
npvemaHeTo MM oT BbaHkaTa, OCBEH ako B CbOTBETCTBUE C
pelleHneTo 3a npuvemMaHeTo UM WnM B CbOTBETCTBME C
NpUNoXmMMOTO 3aKOHOOATENCTBO He crneaBa [a BMnsi3aT B cuna
Ha no-kbcHa pAarta. OT MOMeHTa Ha BMM3aHeTO MM B cuna
CblUMTe cTaBaT 3agbiKUTENHW 3a Tutynaps Ha CmeTka u
KapTtogbpxartens.

8. (Mpeauwen un. X1.12., nam. B cuna ot 13.04.2018 r.)
Mpn npomsiHa B HopmaTvMBHaTa ypenba, perrmameHTupalla
ypeneHn B Hactoswmute O6WM ycnoBus OTHOLUEHWUS,, OT
BMM3aHeTO B CUNa Ha MpoMsiHata CbOTBETHO CE MPOMEHAT U
3acerHatute pasnopegbu Ha OOLWMTe yCrnoBWsi, OCBEH ako
npomsiHaTa kacae AMCNO3UTUBHU NPaBHN HOPMW.

9. (Mpeguwen un. X1.13., nam. B cuna ot 13.04.2018 r.;
mam.,, B cuna ot 01.01.2026r.) Bcuyku yBeoomneHust u
N3sIBIEeHNs1 BbB Bpb3ka ¢ [loroBopa, OCBEH B Cry4yaute, U3puyHO
nocoyeHn B HacToswmute OOwm ycrnoBus, TpsibBa ga G6baar
HanpaBeHM OT CTpaHWTe B NMMCMeHa copma u We ce cunTaT
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NomnyyYeHu, ako Ypes NIMYHO AOCTaBAHE UMK Ypes uanpailaHe no
nowjata c M3BecTne 3a AOoCTaBsiHe, C NpenopbyaHa nowa unm
ypes Kypuep WU no eneKkTpoHHa nowla AocTurHaTt oo agpecure,
pecnekTMBHO [0 €nekTPoOHHUTEe agpecu Ha cTpaHute. [lo
oTHoweHne Ha OnpasomoweHns abpxaten/ Tutynaps Ha
cMeTKaTa ToBa € afpechbT, Pecn. eNekTPOHHUSA afpec, MOCoYeH
B [oroBopa, a no oTHoweHue Ha baHkaTa — agpecbT Ha
yrnpaBreHve, onoBecTeH NybnmnyHo 4ype3 TbpProBCKUsi perucTbp
W1 Ha enekTpoHeH agpec klienti@postbank.bg, kakTto n Ypes
dopmMaTta 3a Bpb3ka C KIMEHTW, HanuyHa Ha WHTepHet
cTpaHuuata Ha baHkaTa.

10. (Mpeavwen un. X1.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHVAT  Obpxaten/TuTynapatr Ha cmeTka ce
3agbmkaesaT ga  um3npawat yBeAOMSIeHWEe 3a HacTbnvnu
NPOMEHU B MbpPBOHAYANHUTE AaHHW, NPegoCTaBeHN OT TAX Mpu
noanvMcBaHe Ha LOroBOpa, BKMYUTENHO 3a BCsika NpoMsiHa B
CbOTBETHUSI agpec, nocoveH B [JoroBopa, B 7-4HEBEH CPOK OT
HacTbMBAHETO Ha CbOTBETHUTE MpoMeHU. B npoTueeH cnyvaii
BCWYKN YBEAOMITEHUS, MOKAHU U Ap. CbOOLLEHUSA N0 HAaCTOALLMTE
O6wwu ycnosusa n [oroBopa, e ce cuMTaT 3a NoslyyYyeHu, ako ca
n3npaTeHu Ha CbOTBETHATa CTpaHa Ha cTapusi 1 agpec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynapsar Ha
CwmeTka n OnpaBoMOLLEHMAT AbpxaTen He ca notpebuTtenu no
cmucbna Ha 3MMYTIC, Te He moraT Aa ce no3oBaBaT v Aa YepnaTt
npaea ot [naea IV Ha 3MYTIC, oT pasnopeabute, n3bdpoexHn B
uyn. 67, an. 4 ot 3MYMC, u ot pa3snopendbute B HacToswmUTe
O6wu ycnosus, oTpassBally CbOTBETHUTE 3aKOHOBU TEKCTOBE,
uMtTMpaHn B Hactoawma un. X111, KakTo m He mMoraT ga
aHraxxupaT OTroBOpHOCTTa Ha baHkaTa BbB Bpb3ka C Tean
pasnopenbw.

12. (MpeawweH yn. X1.16., uam. B cuna ot 13.04.2018 r.)
TuTynapsT Ha cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen mMorat no
BCSIKO Bpeme fAa nonyyat konue oT npunoxummnte O6wm
YCINOBUSI HA XapTWUeH uUnu Apyr AbnrotpaeH Hocuten — MiHTepHeT
canTa Ha baHkata www.postbank.bg.

13. (Mpeawnwen un.X1.17., nam. B cuna ot 13.04.2018 r.)
[loroBopbT ce ckntovBa Ha 6bnrapckv esnk U yBegoMsiBaHUSTa
N KOMYHUKaUMsTa Mexay CTpaHuTe, M3BbpPLLBAHMW NPU HEFOBOTO
M3MNbIIHEHME, LLIE CE OCbLLECTBSABAT Ha Obrapcku e3uk.

14. (MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018r.) 3a
BCWYKM HeypeaeHu ¢ O6wmTe ycnosusi u [lJoroBopa BbNpPOCH ce

npunaraT pasnopenbute Ha  gencteawoto  Gwbnrapcko
3aKOHOAaTEnNCTBO.
15. (MpepuweH un. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMOLLEHUAT abpxaTen u/vnu TUTynspsaT uma npaso Aa
nopgage nnucmeHa xanba go baHkaTa, cBbp3aHa C M3NbrHEHWE
Ha 3agb/KeHusiTa Ha CTpaHWTe MO HacTosAWMSA [Orosop.
BaHkaTa ce npousHacs no Bcska noctTbnuna xanba B cpok o 15
paboTHM OHM OT MONnyYyaBaHeTO W KaTo yBeaoMsiBa
OnpaBoMOLLEHUAT abpxaten u/wnu TuTynapsi, B NUMCMeHa
dopma, Ha XxapTMeH HOCUTEN UMK C ENEKTPOHHO CbObLLEeHne No
enekTpoHHa nowua. Mo nskntoyeHne, korato baHkaTa He Moxe Aa
ce nMpou3Hece B Cpoka MO NpPeaxoAHOTO UM3peyeHne Mo
He3aBucelLy OT Hes MPUYMHKY, Ta n3npawa Ha OnpaBoMoLLeHNs
abpxaren wn/vnu TUTynspst OTroBOpP, B KOWTO SICHO MOCOYBa
npuunHuTe 3a 3abaBaTa, KakTO W Cpoka, B  KOWTO
OnpaBoMOLLEHNAT abpxaten wu/vnu TUTYNApaT wWe nonyyu
pelueHneTo h. BbB BCUYKM criydau CpPOKbT 3a MoriyyaBaHe Ha
pelueHne He MoOxe pAa Hagsuwasa 35 paboTHW AHWM OT
nonyyasaHeTo Ha xanbarta. Korato baHkaTta He ce npousHece B
npeaByaeHUTE NO-rope CPOKOBE, KaKTO U KOraTo pPeLUeHNETO He
yaosrneTsopsisa OnpasBomMoLLeHnss Abpxaten un/vnu Tutynaps,
CnopbT MOXe Aa ce OTHece 3a pasrnexaaHe ot NomupuTenHaTa
KOMMUCUKSA 3a NnaTexHW cnopose KbM Komucusita 3a 3awmta Ha
noTpebuTtenute, KakTo U 4O MOMWUPUTENHUTE KOMUCUM MO url.
182-185 ot 3akoHa 3a 3awuTa Ha noTpebutenute. AgpechbT Ha
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Komucusata 3a 3awmra Ha notpedbutenute e: rp. Cocdumsa 1000,
yn. ,Bpabua“ Ne1, et.3, 4 u 5. [lonbnHutenHa uHgopmauus 3a
MomupuTenHata KOMWCKMA 3a NNaTeXHW CMOpPoOBE  KbM
Komucusata 3a sawmrta Ha notpebutenute m ycnoeusiTa 3a
HEHOTO ce3upaHe e HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkata — www.postbank.bg, cekuusa ,Bpb3ku c knveHTH, B
HelHWTe (UHAHCOBM LEHTpPOBE, Kakto W Ha WHTepHet
cTpaHuuara Ha [NoMmupuTenHaTa KoMUCUs 3a MaTEXHN CropoBe
kbM  Komwucuata 3a 3awmta Ha noTpeburtenute -
https://abanksb.bg/pkps/. TMpu Bb3paxeHWsi, CBbP3aHN C
n3nonssaHeTo Ha KapTaTa 1 u3BbpLUEeHUTE C Hesa TpaHcakLmm ce
npuvnara cneuuanHus peg, NocoveH B cekuust IX oT HacToswmTe
O6wu ycnosus.

Korato CTpaHuTe He Morat ga nocTturHat cbrnacue no
n3BbHCbAebeH pen, cnopsbT LWe Ce OTHacA 3a pa3pellaBaHe
npen KoOMneTeHTHUA 61:.nrapcn<v| cbAa.

16. (Mpeauwen un. X1.20., nam. B cuna ot 06.09.2018 r.)
HacTtoswmte O6wm ycrnoBua u Tapudata Ha baHkata ca
AOCTBHMHN B GaHKOBUTE CanoHW W Ha AbLNrOTpPaeH HocuTen —
MHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C U3nckBaHusATa Ha § 1, T. 8 oT JonbnHutenHuTe
pasnopeabu Ha 3akoHa 3a MnaTexHWTe YCryrm u nnatexHute
cuctemn. [pu nognuceaHeTto Ha [oroBopa Tutynspatr wu
OnpaBoOMOLLEHNAT ObpxaTen Aeknapvpart, 4Ye ca 3anosHaTtu
M3UANO C TSXHOTO CbAbpXaHWe B Cuna KbM MOMEHTa Ha
noanuceaHe Ha [loroBopa v r npuemat 6e3 Bb3paxeHus.

17. (OTtm. B cuna ot 11.05.2020 1.)

18. (MpegunweH yn. X1.22., nam. B cuna ot 13.04.2018 r.,
n3Mm. B cuna ot 04.04.2022r.) Ycnyrata ,He3abaBHo nnaiiaHe no
nebutHa kapTa (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogbpxatenn Ha pebutHum kaptu Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/oebuTtHn kaptm 3a geua n mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (MpeauweH un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. BaHkaTa npeycTaHOBsAABa n3gaBaHETO
Ha 0ebuTHu KapTu OT cnegHuTe BuaoBe - Mastercard Standard,
Mastercard Business, Mastercard Gold. Npu nogHoBsBaHe Ha
OebUTHM KapTu OT MOCOYEeHUTE BMAOBE, YMMTO MNACTUMKM ca
n3gageHu npeav Tasu gaTa, kakto U Npu NpensgaBaHeTo UM B
crnyyauTe, npeasuaeHn B HactosiwmTte O6LWKM ycrnoBusi, CblumTe
ce npevsgaeat/mogHoBsiBaT CbOTBETHO kato kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
C HoB HoMep 1 HoB MNH kog.

20. (MpeguweH un. 111.10, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHOBsIBa n3gaBaHETO
Ha oebutHu kaptn Mastercard Platinum. Mpu nogHoBsiBaHe Ha
nebutin kaptm Mastercard Platinum, uumMTOo nnactukm ca
n3gageHu npegu Tasm gata, KakTo U npu npensgaBaHeTo UM B
cnyvauTe, npeaBuaeHn B HactoawmTe O6LWM ycrnoBusi, CbLunTe
ce npensgasat/nogHoBsABaT kaTto kapTh Debit Mastercard World
unn Debit Mastercard Gold, ¢ HoB Homep u HoB TMH kog.
KaptogbpxaTtenute Ha Mastercard Platinum, yunto nnactukm ca
C Wu3TMyawa BanugHocT wWe 6bgaTt  MHdOpMUpaHK
npeasaputenHo no TenedoHa oT cnyxuten Ha bankarta 3a
npomsiHaTa Ha Buaa Ha aebuTHata um kapta Mastercard
Platinum u we umaT Bb3MOXHOCT Aa wusbepaT Buaa Ha
nebuTtHaTa kapTa, B KOATO Xenast Aa O6bae npeuwsganeHa,
nputexaeaHaTa oT Tax AebutHa kapta Mastercard Platinum -
Debit Mastercard World nnun Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuntaHo ot 13.04.2019
r. baHkaTa npeycTaHoBsiBa U3gaBaHETO Ha AeOUTHU kapTu OT
cnegHuTe Bngose — Maestro u Maestro EUR, Visa Electron n
Visa Electron USD. lNpu nogHoBsiBaHe Ha 0eOUTHM KapTu OT
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NMoCcoYeHNTe BMOOBE, YNNTO NMACTUKU ca U3OadeHn Npean Tasu
AaTta, Kakto 1 npu npens3gaBaHeTo UM B CriyvdaunTe, npeasnaeHun
B HacToAWUTe Ob6uwm ycnoBus, cbluTe ce
nogHossBaT/npensaasat kaTto kaptu Visa Classic, cboTBeTHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB MNH kog.

22. (Hos, B cuna ot 04.04.2022r.) CuntaHo oT 04.04.2022r.
BbaHkaTta u3gaBa OebuTHM KapTn 3a deua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeaunwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CuutaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business we 6baaT
n3gaBaHW, 3aMeHsiHW, MOAHOBABAHM WM Npeu3gaBaHuM Ccamo
kaTto be3koHTakTHM KapTun OT CbOTBETHMSA BUA.

24. (Mpeanwen un. X1.23, B cuna ot 29.07.2019 r.)
MoTBbpXXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HAa ENEeKTPOHHM AMCTaHUMOHHW ornepaumu npes
MHTepHeT nocpeactsom 3D AMHaMuMYeH kop, CbrnacHo 4.
VIIL.3.5, 6yksa (6), ce npunara cuutaHo oT 29.07.2019 r.
MoTBbpXXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHWU ornepaumu npes
MHTepHeT nocpeactBom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6yksa (a), ce npunara cuutaHo ot 29.07.2019 r.

Hactosiwmte Obwwm ycnosusa Ha ,HOpobaHk Bwnrapus” AL 3a
u3gaBaHe U U3nonsBaHe Ha AeOGUTHN KapTu ca NyGnukKyBaHu Ha
MHTepHeT canTta Ha baHkata Ha agpec www.postbank.bg, ¢
nocrnegHn namMeHeHusa u gonbnHeHns B cuna ot 01.01.2026 r.
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