P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBWJIEH NOPT®ENJI ,,ONE WALLET BY POSTBANK?”

1. peamer

1.1. (A3m., B cuna ot 17.06.20251.) HacTosmusaT JOKyMeHT
ypexxaa otHomeHusata Mexnay (i) ,,}Opobank Buarapus™ AJl
(Brmcana B TBHProBCKUS pPETHCTBD W PETUCTBD HA
OpUANYecKHTe JTuIa ¢ Hectonancka 1en, EMK 000694749, cbe
cejanumie W anapec Ha ympasienwme: rp. Co¢wus, Pation
,Buroma®, yi. ,,Oko10BpbcTeH MbT Ne 260, ¢ GaHKOB JIMIICH3
Ne B-05/1991 r. Ha yripaBuTtens Ha bparapckara HapoHa OaHKa,
MHOCJIETHO aKTyaJu3upaH ChC 3anoBen Ne BHB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpaenenue ,,baHKOB Han3op®, KOMIETEHTEH OpraH IIpH
OCBILECTBSIBAaHE Ha Hajq3opa € beirapckara Haponna OaHka)
HapuyaHa MO-HATaTHK ,.baHkara®, oT eqHa CTpaHa M OT Japyra
ctpana (ii) ¢usnuecku nuLa, HAPUYAHH 32 KPATKOCT MO-JOIY
,llo3BaTenu, cBbpP3aHu ¢ pelia 1 yCIOBUSATA 3a U3MOJI3BaHe Ha
NPWIOKEHWE 32 MOOWIHM  yCTPOWCTBA, IPEIOCTaBSILO
BB3MOKHOCT 33 W3BBPIIBAHE HA ONPEHCICHH IUIATS:KHU
omepandd W IPYTH YCIYyTH IOCPEACTBOM OaHKOBH KapTH,
n3ganeHu ot bankara.

1.2. HHcTanmpaHeTo W perucrpamusata Ha MoOMIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HacrosimuTe OOWM yCJIOBUSL M 3a CKIIOYBAHE Ha PaMKOB
JIOTOBOp 3a IUJIATEKHU YCIyTH, MO cwilaTa Ha KoWto baHkara
NpefoCTaBsl IJIATEKHUTE W JAPYTH YCIYTH, OINUCAHH B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
CBIVIACABAT, Y€ JMAAZCHOTO II0 TO3M HAYMH C EJIEKTPOHHO
BOJICU3SIBJICHHE MPENICTABIISABA CICKTPOHEH ITOAIUC IT0 CMUCHIIA
Ha 3aKkOH 3a eJCKTPOHHUS JOKYMEHT W eJCKTPOHHUTE
YAOCTOBEPUTEITHU YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MONIIC. BCHYKN MHCTPYKIIUM W HAPEXKIAHUS KBM
BaHkata 3a W3MBIHCHHWE HA IUIATEKHH OIEPAUU U JIPYTH
ZeficTBYSA, TOIaficHN/HapeAeHN Ype3 MOOWITHOTO MPHIIOKCHNE,
e ObraT npueMaHu ot baHkaTta kaTo mojaieHn/HapeeHn OT
Ilom3Batenss 4Ype3  eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIpeJCTaBisBa eJNeKTpOHeH mojanuc Ha llon3BaTtens ¢ mpaBHa
CHJIa, paBHOCTOHHA Ha CaMOPBUEH MOJIITHC.

1.3. IIpunoxxuMure Takcu U KOMUCUOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBsIHU ChIVIACHO HacTosmmre OO0mm
YCIIOBHSI, B TOBa YHCJIO 32 WM3BBHPIIBAHEC Ha IDIANIAHUSA 4Ype3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHUTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KaKTO U MPHIOKUMHUTE JIUMHUTH 32 OTICPALIUH, Ca
mocoueHn B Tapudara nHa bankara 3a Qusmyeckm nwmma
(,Tapugara®“), B wyactta oTHocMMa KbM MOOHIHOTO
npwioxenue ,,ONE Wallet by Postbank”, xakro u B uactra,
OTHOCHMa KBbM CBOTBETHHS BHJ Perucrpupana kapTa, 3a
M3BBPILIECHUTE MOCPEACTBOM Ta3u KapTa ONepaliH.

1.4. (U3Mm., B cunma ot 09.11.2022r.) Hacrosmute OOmun
ycioBus W mpuwioxumara Tapuda na bankata B wactra,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBaT paMKOB JOTOBOP 3a ILIATEIKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH M
IUIATEXHUTE CUCTEMH. JoroBOpBT € 6e3CpOoUeH M ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHS H KOMYHHKAIUS
MEX]y CTpaHHWTE BBHB BPB3Ka C HETOBOTO H3ITBJIHCHHE IIE CE
OCBILECTBSBAT Ha Obarapcky e3uk. Hactosmure o0y ycaoBust
n npwioxkumara Tapuda Ha baHkata ca HaJdWMYHU IO BCSKO
BpeMe Ha IBITOTPaeH HOCHUTEN - MHTEPHET CTpaHWIaTa Ha
bankata wma agpec https://www.postbank.bg/ (mo-momy

HapuuaHa ,,JIHTepHeT cTpaHuia Ha baHkara“), mocpencTBom
MOOMITHOTO TPUIIOKEHHUE, KAKTO U Ha XapTHEH HOCHUTE] BHB
BcekH o¢uc Ha bankara. [lon3Barensar aekiaapupa U3pUYHO, Ye
ce e 3amo3Han ¢ HacrosmuTte OOmm ycnoBus u Tapudara,
pa3bpan TH € W3IUI0 U TpueMa 0e3 BB3pKEHUS Te Na ce
mpujaraT B OTHONICHHATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobOuinHoTo mnpwioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucaHu B Hacrosimure OOMmM yCIOBHSA, MOJN3BAHETO Ha
MoOuIHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
Jpyry POJIYKTHU U yCiIyrd Ha baHkara, KaTo IUIaTEeKHU CMETKU
WKW CMETKU 3a CBbXPAHCHUC Ha CJICKTPOHHU IMapH, IJIAaTCKHU
KapTH, B TOBAa YUCJIO KPEAUTHU U I[C6I/ITHI/I KapTH, OpeArjaTCHNu
KapTH, KaKTO U ycJIyraTa 3a eJIeKTpOHHO OaHkHpaHe Ha bankara
e-Postbank. B Te3n cimyuan ce mpuiarat, 1o ChOTBETCH HAUWH H
B JOMBJIHEHHEe Ha HacTosmmure OONIM YCIOBHUSA, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycmoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
,»fOpobank bwirapus AJl, O6mwm ycnoBus Ha ,}OpobOank
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HA NEOUTHH KapTH,
OO6umwm ycnosus Ha ,,}Opobank Bbwirapus” AJl 3a usgaBane u
M3MIONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KpEeIUTHH KapTH HAa WHAWBUAIYATHU KIHeHTH, OO yCIOBUS 3a
W3aBaHE W W3IIOJI3BaHE HAa OW3HEC KPEIWTHH KapTH Ha
,»fOpobank Bbemrapus” AJl m OOmm ycmoBus Ha ,,JOpobOaHk
Bearapus” AJ] 3a enekTpoHHO 0aHKOBO OOCIYXXBaHE
~/HTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [To-cienmanno, B ciay4aute, B kouto IlomsBarensr
u3nosi3Ba MoOwiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
nocpescTBoM Perucrpupana kapTa HiIM CMETKa, JJOCTBITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCIoBUS
ce mpuiaraT B JION'bJIHEHHWE Ha KJIAY3UT€ Ha CBHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeONTHH/KpeAUTHI/TIpeNIUTaTeHH KapTu OT baHkara, pecr.
norosop u OO YCIIOBHS 32 OTKpUBAHE, BOJCHE U 3aKpHBaHE
Ha cMmerkd. Hacrosmmure OOmM yCIIOBHS TIPECTaBIISBAT
MIPWIOKEHNE W Hepas/iellHa 4acT OT CHOTBETHMS JIOTOBOP M
OO0mmmn yCIIOBUS 3a H3aBaHe Ha
JeONTHH/KpeAUTHI/ TIPS ATUTATEHH KapTh OT baHkara.

1.7. (Hos, B cuna ot 09.11.2022r.) B otaenHu cirydau, onucanu
B HacrosmuTte OOImM yCIOBUS, MON3BaHETO Ha MOOHIHOTO
MIPUIIOKEHNE € 00BBP3aHO C MOJI3BAHETO HA JPYTH IUIATEKHH
n/nnm MPpECAIUIATCHU KapTu HWIW JPYrd BHUAOBEC IIJIATCKHU
UHCTPYMECHTHU, KOUTO Ca U3JAACHU OT TOCTAaBUUIIN HA TJIATCKHN
yciyru, paznndsau ot bankara. B te3u ciryyan, no oTHouieHue
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHIarar 1o
CHOTBETEH HAYMH PAaMKOBHTE [IOTOBOPH, CKIIOUEHH MEXIY
[Non3Baresns u CbOTBETHHUS JOCTABUMK Ha IUIATE)XKHU YCIIYTH, O3
TOBa Ja 3acsra WiH Ja OTMEHs MPUIaraHeTO Ha HACTOSIIUTE
OO0um ycinoBus.

2. Omnpenenenns

2.1. (U3m., B cuma or 09.11.2022r.) ,,Buomerpumunn
JaHHU* — JIMYHUA JAaHHHW, CBBP3aHH C YHUKAIHH, U3MEPUMH,
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(U3UYCCKU WK MOBEICHYCCKU XapaKTepucTuku Ha [Tom3BaTens
(kaTo TPHCTOB OTIEYATHK, JHUICBO pa3lO3HABAHE W JP.),
perucTpupand B MOOHJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00padoTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OmnepalroHHaTa CHCTEMa Ha yCTPOWCTBOTO, KOUTO MOTaT Jia
Ce M3TOJI3BAT 32 pa3lo3HaBaHe (MACHTH(HUKAITNS ) HIIH TPOBEpKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 32 OCBHINECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO yCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOKbH. buoMerpwynuTe
JAHHA C€ ChXpaHsBaT © o00pabOTBAT EIMHCTBCHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
Bankata HsAMa JOCTBII O TAX B HHUTO €JWH MOMCEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJU He Morar 1a Obaat
M3MO0JI3BaHU 32 MOCOYCHUTE B HACTOSIIUTE Y CIIOBUS LIETH, aKO
HC OTroBapiaT Ha OINPEACICHU TCEXHUYCCKU M3UCKBAHUA U
YCIIOBHS 33 CUTYpHOCT Ha [IpritoskeHueTo.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen npeBoa* —
Tpancakmus or CMmerkaTta Ha [loa3BaTens Wik OT Ipyra HETOBa
pas3IUIaliaTeNIHA/CIIeCTOBHA CMETKa WM KpeIWTHa Kaprta,
nmocthitHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MoOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA’) WM KbM Jpyra CMeTKa, BOJEHa OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTy B bbiarapus,
kakto U Tpancakuus ot JlururanHata kapTa WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NIPEAIIATCHU
KapTu, U31aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS Terminal)“ e
JIOTHYeCKHU JAeUHUPaHO TepMHHAIHO ycTpoiictBo T1OC, ype3
KOETO C€ W3BBPIIBAT IUIAIAHUS B WHTEPHET, 0e3 (Hu3n4ecKo
MPUCHCTBHE HA IUIATEXXKHUS HMHCTpyMeHT. OnpeneneHu
THPrOBIY, NPe/AJaralid CTOKH W/WINA YCIYTH 1pe3 WHTEPHET U
IpueMally  IUIallaHus  4pe3  BUPTYyaJHO  TEPMHHAIHO
ycrpoiictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHUILATA CH.

2.4, (U3m., B cuna ot 06.08.2025.) ,,JAurnraiana kapra* —
BUpPTyaJIHa TpeaIulaTeHa Kapra, u3laneHa ot baHkara, kosTo
MIPE/ICTaBISIBA TIEPCOHAIN3UPAH IUIATEXKEH HHCTPYMEHT, KOMTO
ce wu3momBa MHOrokpatHo ot [lom3Barens 3a Herosa
uaeHTHGUKALUS TpPU OTHAJiedeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHM mapH, CcbxpaHsgBaHM no CMeTkaTa 3a
€JIeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUTAIIaHAs W APYTH omepanuu 4upe3 MoOuimaus mnoptdein,
KaKTO W M3BBPIIIBAHE HA TUIAIIAHUS B MHTEPHET, 03 QI3HIECcKO
MIPUCHCTBHE Ha IIATE)XXHHUS HHCTPYMEHT, ChITIaCHO HACTOSIINTE
O06mu ycnosust. C [lururaiHara KapTa He MOXe J]a e U3BbPIIBA
TErJIeHe/BHOCKA Ha Mapu B Opoll Ha TEPMHHAIHO YCTPOWCTBO
ATM.

2.5. »EJeKTPOHHH mapu®“ — TapuyHa CTOMHOCT,
ChXpaHsBaHa B €JIEKTPOHHa (OpMa, KOATO IPEACTaBIsBA
B3eMaHe KbM baHkaTa, M3/1aBaT ce IpH MoJyyaBaHe Ha CPEJICTBA
C IIeNT W3BBPIIBAHE HA IUIATS)KHHU OINEPAIllii M Ce MpPHEeMaT OT
¢u3MgecKkn WIM IOPUAWYECKH JIUIA, pa3nu4yHd OoT bankara.
OTtmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH Ce OCHINECTBSIBA
nocpeacTBoM Jlurntanaara kapta © MoOWITHHST mOpThei.
2.6. (U3m., B cuna ot 01.10.2024r.) ,,Mo6nien moptdeiia
»ONE Wallet by Postbank” (,,Mo0uiaen mnoprtdeiin®,
»MoOuIHO npuao:xkenue” wau L JIlpuiaoxenue®) -
NpuIoKeHne 3a MoOMIIHO yCTPOMCTBO, PENOCTABSIIO AOCTBII
JI0 M3J1a/IeHn oT baHkara n1eOUTHH, KPEIUTHHU WK NIPEAIUIATeHU

KapTH W/WIK TOCTHI O APYTH IUIATC)KHU W/IIIU MPEIIUIATCHH
KapTH WK IPYTHA BUJIOBE IUIATCKHU WHCTPYMEHTH, KOUTO Ca
U3JaJICHU OT JOCTABYUIIM HA TUIATCIKHU YCIYTH, Pa3IUYHU OT
BaHkara ¥ 3a U3M0JI3BaHE HA YCIIyTUTE, ONUCAHH B HACTOSIIUTE
OO6mwm ycnoBus. C peructpupanure B MoOWIHUS TOpPTQein
KapTH, KakTo W ¢ u3fgajaeHata ot bankara JlururamHa kapra,
MOTaT Ja Cc€ W3BBpIIBAT CHLOTBeTHHTE Oe3KOHTAKTHH (NFC)
Tpancakuu ¢ MoOWITHH yCTpo¥cTBa, 6€3 1Ja ce H3IOoJ3Ba
¢u3nmdecka kaprta. baHkara mO3BONSABA HM3ION3BAHETO Ha
MOoOHUIHOTO TPUIOKEHHE Clel] MpHeMaHe Ha HaCTOSIIUTE
OOu ycioBus W YCHCIIHO 3aBBPIIBAHE HA MPOIEC IO
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHO
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha oOmpelneleHM OT baHkaTa MHHUMATHH TEXHHYCCKH
W3ACKBaHUS W C OMNCpalyioHHa CHCTeMa, TO03BOJIABAIIA
uHCTaIupane Ha MooOwrnus noprdeitn ,,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKHM W3UCKBAaHUS ca
noco4yeHu Ha MlHTepHeT cTpanunaTa Ha baHkara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e Heo6xoauMo MOOMIIHOTO YCTPOHCTBO
na moaabpxka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycoBus® — Hactosmmure OOIM YCIOBHUS 32
nmon3BaHe Ha MoowieH moptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, MOCOYeHH B T. 1.5 mo-
rope, KoraTo ChIHUTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
Moxke ma Opme I[IMH 3a MoOwrams noprdein, [IMH 3a
Codryepuus TokpH m-Token Postbank, I[TH 3a Mob6umHOTO
ycrpoiictBo win IIMH 3a chorBerHata Perucrtpupana kapra.
[MNH 3a Mobwtaus nmoptdeiin ce CbCTOW OT YETHPH IUdpH,
ompeznens ce or IlomsBarenst B mpoleca Ha perucTpanus 3a
noa3BaHe Ha  MoOumHMsS  TopTdeiln W CcayxH  3a
uneHtupunupane Ha I[lomsBatenss mpu Bxox B MoOHIHMS
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chIIIacHO HactosuTe OO yCIOBHS.

2.10. (M3m.,, B cuma or 01.10.2024r.) ,IlraTrexno
Hapex/aaHe” — HapexaaHe unu cbriacue ot IlomsBarens 3a
u3BbpIIBaHe Ha TpaHcakius, qaieHo nocpeacTBoM MOOMITHOTO
HpUIIOKEHHE, 10 pefia U IIPU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero Ilom3BaTensaT mMOTBBpXKIaBa cymaTa Ha
m3MbIHsBaHaTa TpaHcakius W Hapexxaa Ha bankata pga
3anpku CMmeTkaTa, pecn. PeructpupaHaTta KapTa chC cymaTa
Ha TpaHcakusaTa U J1a s IpeBelie M0 CMeTKAaTa Ha MOMyJaTels
Ha TUTaaHeTo;

2.11. (M3m., B cuna ot 17.06.2025r.) ,,ITos3BaTen e:
2.11.1. Usm.,, B cuma ot 17.06.2025r.) neecnocobHO
¢busnyecko JMIe, KOETO KbM JaTarta Ha pEerucTpupaHe 3a
mo3BaHe Ha MoOniteH opTheit € perucTprupaHo KaTo KINEHT
Ha bankara B HelHaTa MH(OPMAIMOHHA CHCTEMa C aKTyaJleH
JIOKyMEHT 3a CaMOJIMYHOCT (3a OBIrapcKH IpakIaHd — JUYHA
KapTa, u3/1ajeHa B bbirapus; 3a dykAeHIM — dyKIeCTpaHeH
WJIN MEXTyHApOJIeH JOKYMEHT 338 CAMOJIMYHOCT WJIM JIOKYMEHT
32 CaMOJIMYHOCT, M3JazeH oT bwirapus, B 3aBHCUMOCT OT
citydast) ¥ KoWTo nHcranupa Moowiaus noptdeiin Ha MoonitHo
YCTPOHCTBO, mpueme HactoAmuTe OOmM yCIOBHUS U HU3BBPIIH
peructpanus Ha MoOWIHUSA MOPTHEN ChIIIACHO YKa3aHOTO B
HactosmuTe OOITH YCIIOBUS, WITH

2/15



2.11.2. npeecriocoGHO (hU3NUECKO JIHILIE, OBITAPCKU TPAXKIaHUH
¢ u3ganeHa B bearapus nuyHa KapTa, KOSTO KbM JaTaTta Ha
peructpupaHe 3a moi3BaHe Ha MoOwieH moptdeiln He e
perucTpupaHo KaTo KIMeHT Ha baHkaTa M KOeTo MHCTanupa
MoOunuus mopTtdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HacrositmuTe OOLM YCIOBUS W M3BBPIIM PETUCTpAlHs B
MOOUITHOTO TIPHIOKEHHE, CHIIIACHO YKA3aHOTO B HACTOSIINUTE
OO0 yCIoBHS, WIN

2.113. (Hos, B cuma ot 17.06.2025r.) HenbIHONETHO
(hu3nYeCcKo JUIIEe Ha Bh3pacT OT HABBPIICHH 14 10 HaBbpIIIBAHE
Ha 18 rognHM, KOETO KbM JaTaTa Ha pErUCTPUPAHE 3a MOJI3BaHE
Ha MoOuneH mnopTdei € perucTpupaHo KaTto KIUCHT Ha
bankara B HeitHata WHQOpMamMOHHA CHCTEMa C aKTyaJeH
IOKYMEHT 3a CaMOJIMYHOCT (32 OBJITapCKH rpaKIaHU — JIMYHA
KapTa, W3aZicHa B Beirapus; 3a 4yXICHIN — UyKICCTPaHEH
WA MEXITyHApPOICH MOKYMEHT 32 CAMOJIMYHOCT WJIH TOKYMEHT
3a CaMOJIMYHOCT, HM3laneH OT bwirapus, B 3aBHCUMOCT OT
ciyyas), HMMa CKIIOYEHO CIOpasyMeHHe 3a JIOCTBI JIO
JMUTUTAITHY YCIIyTH o Miagexkara nporpama “Project YOUth
Ha bankara, wuHcTtammpa MoOwiHus noprtdeitn Ha MoOHITHO
YCTPOMCTBO, mpueMe HactosmuTe OOIIK yCIOBUS U U3BBPIIH
perucrpanus 3a mOJ3BaHe Ha [IpUIIOKEHHMETO ChINIACHO
yKa3aHOTO B HacToAuuTe OO yCIOBHS.

2.12.  ,Perncrpupana kapta” — ¢usmyecka cOWTHa,
KpeAWTHA WK IpeIiaTeHa KapTa, u3aaaeHa oT bankaTa, KoATo
¢ JoCThIHA 32 Moyi3BaHe B MoOwimHHs nopTdein n Moxe aa
ObIe mos3BaHa 3a O0e3kOHTaKTHH TpaHcakuuu ¢ MoOOWITHOTO
YCTPOMCTBO, KAaKTO M 3a JPYTH OINEpalyy, KOUTO ca JOCThIHU
ype3 Mobwunaus noptdein. C perucrpanusta B MoOwIHHS
noprdeitn, [lon3BarensT  mosyyaBa  BB3MOXKHOCT 32
JIUTUTANIN3AlMs Ha BCSIKA aKTHBHA JeOMTHA, NpeIIuiaTeHa Wi
KpequTHa KapTa, u3jazeHa ot baHkara (¢ M3KIIOUeHHE Ha
kaptute Mastercard Virtual) i 3a u3BbpIIBaHe Ha OE3KOHTAKTHH
KapToBH TpaHCaKIUH MOCPENCTBOM MOOMIHO yCTPOMCTBO C
uHCTamupad MoOmTHUS TopTQeiin, 6e3 GU3NMIecKOTO TOI3BaHEe
Ha KapToBaTa IIACTHKA.

2.13. (U3m., Bcuna ot 01.01.2026 1.) ,,CMeTKa 32 eJIEKTPOHHHU
napn” (,,CmeTka™) — cMeTKa 3a ChbXpaHEHHE Ha EJICKTPOHHU
napy B €Bpo, oTKpuTa npu bankara u ¢ turymsp [lonssarens, 1o
kosito IlomsBatenmsAT wWMa JOCTBII 33 M3BBPIIBAaHE Ha
Tpancaknun c JururamHarta Kapra W JpPYTH €JIEKTPOHHH
JIMCTAaHIMOHHN IUIATE€XKHU ONEpaluy, CHIVIACHO HACTOSIINTE
O06mu ycnosust 1 O6mmure ycnosus Ha bankara 3a oTkpuBaHe,
BOJICHE M 3aKpHBaHE HAa CMETKH Ha (m3muecku jmna. bankara
HE HAYMCIIABA W HE M3IUIAINA JIMXBAa BBPXY CpeICTBaTa IIO
CMmeTKaTa W HE TPENoCTaBs KAaKBUTO W Ja € JPYTH TOJ3H,
CBBP3aHH C NPOABIDKUTEIHOCTTA HAa CpOKa, 3a KOWTO
€JIEeKTPOHHHTE TTapH ce chxpaHsaBar nmo CMeTkara.

2.14. (U3m., B cuma or 06.08.2025r..) ,,Tepmunaano
ycrpoiicteo ATM (Automated Teller Machine)” e
0003Ha4YEHO C JIOTOTO Ha CHOTBETHATA KapTOBA OpraHHU3aIlMsI
(Mastercard/Visa) ycTpoHCTBO, TpHTeKaBamo Oe3KOHTAKTHA
(byHKHI/IOHaJ'IHOCT, TO3BOJIABaIlla HM3BBPHIBAHE, IMOCPEIACTBOM
MOoOHUIHOTO yCTPOHCTBO C HHCTaJIMpaH Ha Hero MobwuieH
noptdeiis, Ha TeTJieHe/BHOCKA Ha mapu B Opoit ¢ Peructpupana
KapTa, B COTBETCTBHE C MPIJIOKUMHTE 32 Hess OO yCIOBHS.
2.15.  ,,Tepmunaano ycrpoiicteo IIOC (Point of Sale,

Point of Service)” e o0o3HaueHO C JIOTOTO Ha CHOTBETHATa
kaproBa  opramm3amms  (Mastercard/Visa)  ycTpoiicTBO,

MIpUTEXKaBalo Oe3KOHTaKTHa (pyHKIMOHAIHOCT, [TO3BOJISBAILA
U3BBPIIBAHE, IOCPEACTBOM MOOHIHOTO  YCTPOHCTBO C
WHCTaNMpaH Ha Hero MoOwieH moprtdeiisn, Ha omepanuu Io
IUIAIaHe Ha CTOKU M yCiIyrd ¢ JlururanHaTta Kapra, ChIVIACHO
HacrtosmuTe OOmM  yclnoBHS WIM CbC CHOTBETHATA
Peructpupana xapra B ChOTBETCTBHE C IPHIOKHMHUTE 3a Hes
OO0utm ycinoBHs.

2.16.  (OtMm., B cuna ot 01.10.2024r.)

2.17. (M3m., B cuma or 01.10.2024r.) ,,Tpancakmus”
IUIATE)KHA OIllepalysi, HapeleHa/pa3pelieHa IOCPEICTBOM
Peructpupana kapra wim JlururanHa kapra, KakTo WU OT
CMmeTkaTa WM Apyra JOCTBIIHA CMETKa, Ype3 HM3I0J3BaHE Ha
(dyHKIOHaNHOCTHTE HA MOOMIHMS OpThEiI.

2.18.  ,YnpaBieHue Ha KapTu” — (QYHKIHOHATHOCT B
Mobunausi mopTdeiis, KoATO MO3BOJSIBA Aa CE KOHTPOJIHpA
HAauMHA HA W3MOJ3BaHe Ha JlWrWTamHata Kapra WIH Ha
Peructpupanure kaptu Ha [Ton3Barerns.

2.19. ,3D jnuHaMuYeH KoA” € YHHUKaJeH, €THOKPaTHO
BaJIMCH KO, M3npaTeH oT bankarta upe3 SMS cpo0meHnne Ha
mocodeHust ot [Tom3Barerns moOmireH TenedoneH Homep. Cayxu
3a yIOOCTOBEpsBaHE Ha WICHTHIHOCTTA Ha [lomsBarens u 3a
MMOTBBPIKAAaBaHE Ha CHITIACHETO 33 M3IIBIHCHHIE HA CICKTPOHHH
OUCTAHIIMOHHM  ITUIATSKHH W HEIUIATe)XHH  OTEPalnH,
m3BbpIIcHN ¢ MobOwiaus noptdeiin n JlururanHata KapTa B
onmucaHuTte B  HactosmuTe OOmM  yCHoOBHS — Ciydaw.
ChOOIIEHHETO ChabpKa WH(pOpPMAIKS 33 OINepaIiTa, YUCTO
MOTBBPXKJACHUE C€ U3MCKBAa (cyMa Ha omepanus|ra Hu
THProBeLy/TIoJIy4yaTell Ha Cymara).

2.20.  (M3m., B cuma ot 09.11.2022r.) ,,m-Token Postbank*
(,»CodTyepen TOKBH®) € IpHITOKEHUE 32 MOOWITHU yCTPOHCTBA
(cmaprdoHM) C omepanMoOHHA CHUCTEMa, OTroBapslia Ha
U3UCKBaHUATA, IocoueHU Ha HTepHeT cTpanunara Ha bankara,
KOETO CIyXXM KaTo CpEACTBO 3a YIOCTOBEpsIBaHE Ha
uneHTHYHOCTTa Ha [lom3Barens M 3a TOTBBp)KJaBaHE Ha
peructpanusira Ha [lom3Barens B MobuiHuA nopTdeits, KakTo
1 Ha cpriacueto Ha [lon3BaTens 3a M3MBIHCHUE Ha EIEKTPOHHU
MUCTAHIIMOHHW  ITUIATSKHU W HEIUIATe)KHH  OTCPAalldH,
M3BBPIICHH ¢ JIUTHTaNHATA KapTa ChIIIacHO HacTosmuTe O01mm
YCIIOBHS WJIH ChC CBHOTBETHaTa PermctpupaHa kapta B
CHOTBETCTBHUE C MPHIOXKUMHATE 32 Hest OO yciaoBus o T. 1.5
WIH C JOCTHITHA Ype3 MoOWIHUS MOpTQEin cMeTKa, ChriIacHO
mpuiIoXuMuTe 3a Hes OOmu ycioBus mo T. 1.5. Jloctsm 1o
TIPUJIOKEHUETO ce ocurypsisa c onpeneneH ot [lon3sarens [IMH
3a CoryepeH TOKbH Wil ¢ buoMeTpryHn faHHU. Y CIIOBHSTA 32
WHCTaJupaHe U aktuBupaHe Ha CodryepHus ToxksH m-Token
Postbank ca ompenenenu cwriiacHo yroopeHoro B OOrmiure
yCIOBHSA 3a CBOTBETHHS BHUA Permcrpupana kapTa W/WIN
OOmuTe yciaoBus 3a yciayrara 3a €JeKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

221. (UM3wm., B cmma or 01.10.2024r.) ,NFC
¢ynkumonannoct (Near Field Communication)” e
TEXHOJIOTHsI, KOSATO MO3BOJSIBA MPEHACSIHETO HAa JAHHHU MEXIy
JIBE yCTpoWicTBa Ha MHOTO OJm3ku paszcrtossHus. NFC
(YHKIMOHATHOCTTA C€ H3IMOJI3Ba MPH  HU3BBPIIBAaHE Ha
0e3KOHTaKTHH TpaHCAKIMU C KapTH, MOOMITHH TeNe(hOHH U JIp.

2.22.  ,,Push HoTmpmkxammsa” - usBectHe (HOTH(DUKAINSA)
BBB (pOopMaTa Ha KpaTKO CHOOLIEHHE, KOETO Ce H3Mpaiia OT
Bankara na [lon3Barens u ce noka3Ba Ha eKpaHa Ha MOOHMIIHOTO
YCTPOMCTBO, Ha KOETO € WHCTAIUPAaHO W AKTUBHPAHO
npuitoxkeaneto m-Token Postbank. C nero IlomsBarensr ce
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I/IH(l)OpMI/Ipa, 4e€ CC MU3BBpUIBA perucrpanusda 3a MoGunHus
nopT(befm Win onepanusa ¢ ,/:[I/II‘I/ITaJ'IHaTa KapTa, B ClIIy4auTe,
NpeABUACHU B HACTOSAIINUTC O6IIII/I YCJi0BHs, B KOUTO C€ U3UCKBA
HETOBOTO MOTBBPKACHUC.

2.23. (Ot™., B cmma 0o101.10.2024r.)

3. (M3m., B cmaa ot 17.06.2025r.) VYciaoBus 3a
HHCTAJIMPaHe, PerucTpanusi M moJ3BaHe Ha MooOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cuma ot 09.11.2022r.) 3a npa mnomnssa
MobunHoTo mpunoxenue, [lon3Barenar e HeoOXOOMMO J1a
OTroBapsi Ha CJIEJHUTE YCIOBHSL:

3.1.1. (U3m., B cuma ot 01.10.2024r.) Ilom3Baren mo T.
2.11.1., xoliTo € perucTpupaH Kato KJIUeHT Ha baHkara, cnensa
Jla IpUTEKaBa MOHE €MH aKTUBEH OaHKOB MPOAYKT (OaHKOBa
CMETKa WM KpEeAMTHAa KapTa) M Jla UMa aKkTyaIHH WM ITbJIHH
JUYHA J@aHHU B HHQOpMalMOHHAaTa cucTeMa Ha baHkarta,
BKIFOUUTEITHO MoOMIiIeH TenedoneH Homep. [lom3BarensT moxe
Jla aKTyaJIM3Kpa CBOUTE JaHHU B MH(OPMAIIOHHATA CUCTEMa Ha
bankara, kaTo mocetn nMYHO (pUHAHCOB LEHTHP Ha baHkara.
IMon3BarensaT ciienBa 1a MMa MOHE €HA U3/aeHa oT bankaTa u
aKTHBHA OaHKOBa KapTa (1eOnuTHA, KpEAUTHA WIIH TPEIUIaTeHA)
WIN perucTpauus 3a yciayrata VIHTepHeT OaHKmpaHe “‘e-
Postbank” na bankara.

3.1.2. (U3m., B cuma ot 09.11.2022r.) Ilom3Baten mo T.
2.11.2., KOHTO He e perucTpupaH KaTro KIMEHT Ha baHkaTa,
cleBa Ja MpPEeMUHE IIpe3 Tpolec 3a perucrpamus B
[IpunoxeHueTo, cpriacHo T. 3.3. Mo-101y.

3.1.3. (Hosga, B cumna ot 17.06.2025 r.) Ilon3Baren no 1. 2.11.3,
KOWTO € perucTpupaH Karo KiIMeHT Ha baHkara, ciexBa na
NpUTEXaBa TOHE €AWH AaKTUBEH OaHKOB IPOAYKT IO
Magexkata mporpama ‘“Project YOUth“ wna bankata
(ITporpamara)- akTHBHa JeOWTHA KapTa WM PETUCTpanus 3a
yciryrata Mateprer Oankupane “e-Postbank™, xakTo u 1a uma
CKJIFOUEHO CTIOpa3yMEHME 3a JOCTBII A0 JTUTUTATHHU yCIYTH IO
Munanexkata nporpama “Project YOUth®, koero npexacrasisiBa
JoroBop mo cmuceina Ha HacrosmuTte OOmM  yCIOBUS.
Criopa3yMEeHHETO MOXe Jla € CKIIoYeHO Mexnay: (a). bankara,
HEMbIHONETHHUAT [loI3BaTen, KOMTO eTHOBPEMEHHO € TUTYIISP
Ha CMeTKa M KapTOoAbpXKaTed Ha M3/aJieHa KbM Hes JeOuTHa
kapra mno Ilporpamara, cbC CBITIACHETO Ha HETOB
POIMTEN/TIONIEYHTEN, KOWTO CHIIO HOAIICBA IOKYMEHTHTE; WIIH
(0). bankata, THTYIsIps Ha CMETKa, KBM KOSTO Ha
HerrbJIHONIeTHHSL [lon3BaTen kKaTo KapToabpiKaTenl € u3/ajeHa
nebutHa kapta no [Iporpamara, cbe chriacuero Ha TUTysps
KaTo HETOB pPOJWTEN/TIONEYNTEN, KOHTO CBIIO MOJIIUCBA
nokymenture. Hemsnaonetnusat [lon3Baten cienBa na uma U
aKTyaJlHH U ITBJIHM JIMYHH JaHHU B MHGOPMAIMOHHATA CHCTEMa
Ha baHkata, BKJIIOYMTENTHO MOOWIEH TelepOHEH HOMeED.
[Tom3BaTenaT MOXXe Ja akTyalu3upa CBOWTE JaHHH B
nHpOpPMAalMOHHATa cHCTeMa Ha baHkara, Ja U3BBpIIBA
JercTBus 1o pazaenu 8 u 11 mo-moiy, KakTo NeHCTBUS, 32 KOUTO
B HacTosuTe OOIIH YCIIOBHS € IPE/IBUICHO, Y€ € He00X0IMMO
[Mon3BarensaT na moceTH JIMYHO (PMHAHCOB LIEHTHP Ha baHkara B
NIPUCHCTBUETO HA CBOM POJUTEIN/TIONEYUTEN, KOWTO CBHIIO
TIOJINTUCBA JTOKYMEHTHTE.

3.2. (U3m., B cmma ot 09.11.2022r.) 3a nma mnoxns3sa
MobunHOoTO TpHiokeHue, [lon3BaTenaT cieaBa 1a W3TETIH H

uHCTaTHpa MOOWIHOTO  TPWIOKEHHE OT  CHOTBETHHSA
opummaneH eIeKTPOHEH MarasWH, B 3aBHCHMOCT OT
omnepalMoHHaTa cucreMa Ha MOOWIHOTO — yCTpPOMCTBO.

[punoxenueTo MoXxe na ObJe WHCTATMPAHO M H3IOJI3BAHO
€IHOBPEMEHHO Ha MOBEYE OT €/IHO YCTPONCTBO.

3.3. (U3m., B cunta ot 17.06.2025r1.) ITon3BaTensat cieasa aa
ce peructpupa B MOOHMIHOTO IPUWIOKEHHE, Ja MpUeMe
Hactosmute OOmM ycimoBus 3a TON3BaHe Ha MoOwieH
nopTdeln u 1a chOII0aaBa TSIXHOTO cra3BaHe. [lon3BarensT ce
peructprpa B MOOMITHOTO MPIIIOKEHHUE KAKTO CIIEIBA:

3.3.1. (U3m., B cuma ot 09.11.2022r.) ITomBaTten mo T.
2.11.1., KOWTO € perucTpupaH KaTo KiMeHT Ha banHkara, ce
peructpupa B [IpHIoXKEHHETO MOCPENCTBOM IMOTPEOUTEIICKO
¥ME | TIapoJia 3a JOCThII J0 yciayrara MHTepHeT OaHKupaHe “e-
Postbank” wmnm upe3 BBBEKIaHEC HA JaHHUTC Ha AKTHUBHA
O0aHkoBa KapTa (meOWTHA, KpPEIWTHA WIM TNPEAIIIaTeHA),
u3aneHa oT Bankara, Ha KOSITO TOU e
KapToIbprKaTe/oNnpaBoOMOILeH Ibpkarel. Ako [lon3Barensr ce
perucrpupa MocpeicTBOM IOTPEOMTENICKO MME M Hapoia 3a
JIocThIl M0 ycnyrata MHTepHeT Oankmpane “e-Postbank”, Toi
clieiBa @  3aBBPIIA  PETHCTPAlUATa  MTOCPEICTBOM
noTBbpxaAcHUE upe3 CopryepHus TokbH m-Token Postbank (B
Clydaii dWe € pErucTpupaH 3a HEro) WIH IOCPEICTBOM
eHOKpaTeH Ko, Koiito bankara m3npama Ha [TomsBarens upes
SMS Ha peructpupanus B HWHPOpPMAIHOHHATAa CHCTEMa Ha
bankara moOwien Ttenedonen Homep. Ako [lomsBaternsr ce
perucTpupa MOCpeCTBOM BHBEXKIAHE HA NAaHHUTC HA aKTHBHA
0aHKOBa KapTa, TOHM cieiBa 3aJBJDKUTEIHO Ja IpUTEKaBa
aktuBeH codryepeH TokbH m-Token Postbank u na 3aBbpiim
perucrpanusra 3a [IpriokeHHueTo upe3 Hero.

3.3.2. (Homa, B cmma ot 09.11.2022 r.; M3M. B cmia oT
01.10.2024r.) ITom3BaTen mo T. 2.11.2., KOWTO HE € PErUCTPUPAH
KaTo KJIMeHT Ha bankara, ce peructpupa B [Ipunoxxenuero upes
HpeAOoCTaBsiHE HAa JAHHU OT JIMYHA KapTa, 3aCHEMaHe Ha JINLETO
CH, 3a€JTHO C IPEACTAaBEHHS JOKYMEHT 32 CAMOJINYHOCT B PEATHO
BpeMe, IPeIOCTaBsIHE Ha JaHHH 3a aJIpec Ha eIeKTPOHHA I10IIa
(e-mail) u MoOmneH Tene)OHEH HOMEP M HA APYTH OTHOCHMH
JaHHW, KaTo 3a JeKJapupaHe Ha HEBEPHW JAaHHH U
obcrosrenctsa [lonsBaTens T HOCH Haka3aTelHa OTTOBOPHOCT
cermacHo Hakaszarenmnuss koxpekc. [lonsBarensT wu3BBpIIBa
perucrpanusaTa HoCpeICTBOM IOTBBPXK/ICHHE Ype3 KOMOMHAINS
OT €JHOKpaTHM KOJOBe, KoWTO baHkara wu3mpama Ha
Ilom3Batens Ha aApeca Ha €JIEKTPOHHATAa IIOMIA M 4pe3
€JeKTPOHHO CBHOOIIeHne Ha MOOWIHHS TenedoHeH HOMeEp,
NPEAOCTaBeHN NPHU pPErucTpaiusra, cien koero llomsparemsrt
cp3naBa [IMH 3a Bxox B MOOMITHOTO IPHIIOKEHHE.

3.3.3. (Hoga, B cumna ot 17.06.2025 r.) [Ton3saren mo 1. 2.11.3.,
KOWTO € perucTpupaH KaTo KIMEHT Ha baHkaTa, ce peructpupa
B [IpHiiokeHNeTo mocpeICTBOM IIOTPEOUTEIICKO MME U Tapoiia
3a 1ocThII [0 yciyrara ViHTepHeT 6ankupane “e-Postbank™ mim
Yype3 BBBEXKJaHE Ha JaHHWTE Ha aKTHBHa JIeOMTHA KapTa Ha
HEroBO MME KaTO KapToabpxareld u3fganeHa oT bankarta mo
Muanexkata nporpama “Project YOUth. Ao ITomsBarenst ce
perucrpupa IMocpeicTBOM MOTPEOUTENCKO MME M Iapoja 3a
JnocTwel 10 yenyrata MaTepHeT Oankupane “e-Postbank”, Toit
cleZBa  Ja  3aBBPIIM  DPETHCTPALlUATa  MTOCPEACTBOM
noTBepkAeHue upe3 Codryepuus TokbH m-Token Postbank (B
clydaii dWe € perucTpupaH 3a HEro) WIH IOCPEICTBOM
€THOKpaTeH KoJ, koiiTo bankara usnpaia Ha [lon3BaTens upes
SMS Ha peructpupanus B HH(pOpManMOHHATa CHCTEMa Ha
Bankara moOwien rtenedonen Homep. Axo IlomsBarensit ce
perucTpupa NocpeACcTBOM BBBEXKJAaHE HAa JaHHUTE HAa aKTUBHA
JneOuTHa KapTa, TOW ciegBa 3aJb/DKHTENIHO Ja IIPUTEeXaBa
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akThBeH coryepeH TokbH m-Token Postbank u na 3aBbpium
peructpanusara 3a [IpunoxeHuero upe3 Hero.

3.3.4. (Ilpemummnua 1.3.3.3.,, B cuia ot 09.11.2022r., u3Mm. B
cwia ot 17.06.2025r.) bankaTa MoOXXe Ja W3MCKBAa U Jpyra
nHopmanmss W JOKYMEHTH  CBIVIACHO  JEHCTBaIlOTO
3aKOHOJATEJICTBO, BKIIOYMUTENTHO, HO HE caMo, OQHUIHAaJICH
IOKYMEHT, yJOCTOBEpsBaIll JbpXKaBaTa Ha IIOCTOSHHO
npeOuBaBaHe W aapec, MHPOpPMAIUsS M JTOKyMEHTH OTHOCHO
IbpKABUTE, HA KOWTO JMIETO € MECTHO 3a JaHBYHH IeIH,
MAHBYHHS HOMED 32 BCAKA OT TE3W IbpPXKaBH, IPO(eCHOHAITHATA
JeflHocT  Ha  JMIeTo, LenTta M XapakTepa  Ha
B3aMMOOTHOIIEHUATA ¢ bankara u apyru.

3.3.5. (Ilpemummnua 1.3.3.4, B cuna ot 09.11.2022r., wu3m. B
cuna ot 17.06.2025r.) Ilona3BaTensT e MIbKEH Aa NpefocTaBs
Ha baHkara umHpOpManus, NaHHM U JOKYMEHTH, KOHUTO IO
uAeHTUGHUINPAT HEABYCMHUCICHO MM CE W3UCKBAT CHIJIACHO
W/WIY BBB BPB3Ka C IEHCTBAIOTO OBITAPCKO 3aKOHOAATEIICTBO
(B T.4. yKazaHUITa Ha IbPKABHU OPTaHW/MHCTUTYIMHA B Ta3d
BpB3Ka). baHkarta mma mpaBo Oa ChXpaHsABa WHPOPMAIHUATA,
JAHHAUTE U JOKyMEHTHUTE B HOPMAaTUBHO YCTAHOBEHUTE CPOKOBE.
[Ipu npoMsHa B MHPOpPMANUATA, JaHHUTE WU JOKYMECHTHUTE,
MPEJOCTABCHH IIPH YCTAHOBSBaHE W/WIM IO BpeMe Ha
oTHoUIeHUATa ¢ bankara, [lon3BaresiaT € MIbXEH Ja yBEIOMU
Bbankata 3a npoMsiHaTa B 7-AHEBEH CPOK OT HACTBIIBAHETO M U

Ja TMpeaoCtaBu CbOTBETHUTC AKTyaJIU3UpAaHU JTaHHU U
JOKYMEHTH.
3.3.6. (Ilpemummna T1.3.3.5., B cuna ot 09.11.2022r., u3m. B

cuna ot 17.06.2025r.) IIpu mouckBane ot cTpaHa Ha bankara,
[Mom3BaTemaT e IMBXKEH Oa TOCeTH (PUHAHCOB MCHTHP Ha
BaHkata W ma ¥ TpenoOCTaBM aKTyallHW NaHHU, HH(MOpMAIHS
W/WIA TONBIIHUTEIHN NaHHW, HHG)OPMAIHS W/HIH JTOKYMEHTH
WIH J1a TOTBBPIN aKTYaIHOCTTa Ha JaHHWUTE, JOKYMECHTUTE H
nHpOpManuATa, ¢ Konuto bankaTa pasmnonara 3a Hero.

3.4, (Hosa, mpenumna T. 3.2.3., B cuna ot 09.11.2022r.)
ITom3Batenat cnensa ma ce3gane [IMH 3a Bxoxg B MoOuiHOTO
npuioxeHue. IToasBaTensT MoXe [a H3MON3Ba aNTePHATHBHO
buomerpuunu panHu 3a Bxoa B IlpunokeHuero, koraro
HEroBOTO MOOWIHO YCTPOHCTBO pa3mojiara ¢ TakaBa
¢byukiuonanHoct. M3monssanero Ha [IMH 3a MoOwuiHOTO
MPWIOXKCHNE WIA Ha bHOMeTpWYHHM NaHHW ce W3MO0N3Ba 3a
MOTBBPIKAaBaHe U Ha ApyTH aelicTBus B [Ipmioxenuero. [Ipes
OTIpENIeIICH TEepPHOA OT BpeMe, MPHU BXOJ B IMPIIIOKCHHUETO CE
M3WCKBa JOITBIHUTEIHO MTOTBBPKAaBaHE Upe3 eTHOKPATEH KO/,
n3npareH upe3 SMS Ha MoOwinHHMA TenedoHEH HOMEp
nexnapupas ot [Ton3satens npex bankara.

3.5. (HoBa, npeaumnza 1. 3.2.4., B cuna ot 09.11.2022 r.,
mMm.,, B cmia ot 01.10.2024r.) 3a wusmom3BaHe Ha
¢yHKOIMOHATHOCTHTE Ha  MOOWIHOTO  NPHIOKEHHE €
HEOO0XOAMMa HWHTEPHET CBBP3aHOCT. 3a W3MOJI3BaHE Ha
¢ynkmuute  3a  OeskoHTakTHH (NFC) Tpancakimuu e
HeoOxomuMo MOOWIHOTO yCTpoHcTBO aa mputexkaBa NFC
(YHKIIMOHATTHOCT, KOSITO JIa € aKTUBHPAHA HA YCTPOUCTBOTO.
3.6. (HoBa, B cmia ot 01.10.2024r.) IlomsBaremsar uma
BB3MOXXHOCT Jla H30Mpa W TIPOMEHS MHOTOKPAaTHO OT
HacTporkuTe Ha MOOMITHOTO MPUITOKEHUE €3UKa, Ha KOUTO 1a
T'0 M3II0JI3Ba — OBJITAPCKU WITH aHTIIHICKH, KATO HA U30paHUs OT
HETo e3WK Ie moixydaBa W Push HOoTMduKammu, m3BecTHs 3a
€IHOKPAaTHU KOJOBE, KAKTO M BCHYKH CHCTEMHH yBEIOMIICHHS
kacaemu IIpunoxeHneTo, KOWTO Cce UW3Opamar  4pes
Hotudukauu, SMS WiH Apyro ejJeKTPOHHO CHOOIIEHHE Ha

MOOWICH Tene(OHCH HOMEp WM MO UMEHI - MOCOYCHH OT
ITom3Barens na bankara.

4. M3nonsane Ha yeayru ¢ MoOuaHus noprdeii
4.1. Jurutanna kapra u Cmerka
4.1.1. (M3m., B cuma or 09.11.2022r.) C wusBbpIIBaHE Ha

ycrenHa peructpaiusi B MoOwnnus noptdeitn, [Ton3BaTenst
3asBsiBa, a baHkara mpueMa aa OTKPHE W BOJM HAa MMETO Ha
Iom3Batenss CMmeTka 3a EJICKTPOHHU MAapu W Ja W3IaJC
MpuJIeKalla KbM Hes JIururanza. kapra, 3a HEJIUTE Ha IOJI3BaHe
Ha yCJIyTHTE rmocpeacTBoM Moowmtaus moptdetin. CMmeTkara 3a
EIIEKTPOHHHM Mapy MOXKe J1a O'bJIe U3I0JI3BaHA 33 U3BBPIIBAHE HA
EJICKTPOHHM IUIATS)KHHU OTepanuy dpe3 MoOmTHUS TopTdhein,
KaKTO W 4pe3 Ipyrd IUTUTAJHU KaHaiu Ha Oankara (MHTepHeT
Oankupane, MoOunHO OaHkWpaHe W JIUTHTaTHH 30HU 32
eKCTpecHO OaHKupaHe). BCHYKM IUIATEXKHU OMepalud OT
CMmeTkaTa 3a €JNEKTPOHHH Iapd C€ M3BBPUIBAT CHIJIACHO
yciaoBusATa W JIUMUTUTE, TMPUIOXKHWMHU 3a TIOJI3BAHC Ha
CHOTBCTHHUS NUTHTAJICH KaHaJ, KOUTO ca ypemeHu B OOuiure
YCIJIOBUS, IOCOYEHU B T. 1.5. mo-rope

4.12. (M3m., B cmia or 01.01.2026 r..) bankara u3gaBa
CIICKTPOHHH TIApH B €BPO IO HOMHHAIIHA CTOMHOCT IIpH
MOCThIIBAHE HAa CBHOTBETHUTE cpeActBa mo (CwmeTkara.
W3nanennTe eneKTpOHHU Mapu ce chXxpaHsBaT mo CmeTkarta.
CmeTkaTa MOKe J1a ObJie 3aXpaHBaHa 10 CJIeIHUTE HAYHHH, KaTo
ca IPUJIOKUMHU JIMMUTH U OTpaHuueHUs, mocodeHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJI OT BCsKa cMeTKa B baHkaTa niu
OT JIpyra OaHKa.

4.1.2.2. Ype3 mpexBBbpisSHE Ha cpelacTBa OT Peructpupana
KapTa WM CMEeTKa, A0 KosATo Ilos3Barenar uMa JOCTHII, 4pes
CbOTBETHATa (DYHKIMOHAIHOCT Ha MOOHIIHHUS TTOPTQEHI.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cwia OT
01.10.2024r.) Upe3 kapToBa omepaius C IJIaTeXHA WIH
MpeaIUIaTeHa KapTa, H31aJcHa OT APYT JOCTABYHK Ha TUIATS:KHI
yenyru B bearapms. 3a u3BbpIIBaHE Ha omepanusira €
HeoO0X0oaUMO Ja ObJaT BBBEACHW NAaHHHW 32 HOMEp Ha Kaprta,
nara Ha BarmaHocT 1 CCV/CVC kop Ha kapTara. [lom3BaTenst
ClleZiBa Jla TIOTBBPAM OIEpalusiTa CBHIIACHO TIpaBWIIaTa Ha
JOCTaBYMKA Ha TUIATEKHU YCIIYTH, H3IATe Ha KapTaTa.

4.1.3. Tlon3BarensT MMa MpaBoO IO BCAKO BpeMe Ja NOUCKA
Oo0paTHO M3KyNyBaHE HA 4YacT WM IUIaTa CTOMHOCT Ha
HEM3IION3BaHNTE EINEeKTPOHHH napu. OOpaTHOTO M3KYIyBaHe ce
OCBIIECTBSIBA Ype3 U3ILIalIaHe B OPOil 10 HOMHUHAIHA CTOHHOCT
Ha NapuUYHaTa PAaBHOCTOMHOCT Ha HanmuuHUTe no CMmeTkaTa
eNleKTpoHHH mapu. IIpaBoTo 3a 0OpaTHO W3KyIyBaHe ce
YOpaXHSABa CJeX [eNOo3WpaHe Ha THCMEHO WCKaHE BBB
(unancoB 1eHTHp Ha bankara. C HactosmuTe OO yCIOBYSI,
CrpanuTe ce ChITIACABAT B OTHOIICHHSTA IOMEXIY CH Ja
CUMTAT 3a NMHCMEHO HCKaHe 3a OOpaTHO H3KYyIyBaHE BCSKO
HapeXJIaHe 3a TerJieHe B HAIMYHOCT BBB (PMHAHCOB LEHTHP Ha
Bankara. [Ton3BaTenaT ABIDKH Takca 32 0OpPaTHOTO U3KYITyBaHE
cerimacHo Tapudara Ha bankara u B ciydaurte, IOCOUYCHH B
OOmuTe yciuoBUs 3a OTKpHBaHE, BOJICHE M 3aKpHUBaHE Ha
0aHKOBM CMETKHM Ha (pu3uuecku iuna B ,,JOpobank bearapus‘
ALl

4.1.4. (M3m., B cuma ot 01.10.2024r.) Crnen ycnemrHa
perucrpanuss B MoOwmHus mnoptdeis;, bankara wu3nasa
JlururanHa xapTa 3a LeJIUTe Ha OTAaledeH 10cThi 10 CMeTkaTa
3a €JIEeKTPOHHU MapH, C KOSTO Morar Ja C€ U3BbpIIBAaT
Tpancaknuu n0 pasmepa Ha pasmojaraeMara HaIMYHOCT IO
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CMeTkaTa U B paMKUTE Ha oIpeeseHuTe oT baHkaTa TMMUTH,
cbriacHo wi. 4.1.6 u nocraBeHure ot Ilon3BaTens, CbIIacHo T.
4.6 mo-nony. JlururangHara KapTa ce akTUBHUpA 3a U3BBPIIBAHE
Ha TpaHcakuMum B paMKuTe Ha €JUH pabOTeH [eH, Clex
perucrpanusta Ha [Ton3Barens B MoOuimHMS TOpTQEi.

4.1.5.

4.1.5.1. 3amramane CTOMHOCTTA Ha MOKYTKH HA CTOKH/YCITyTH
B TBPTOBCKH OOCKTHM B bearapus wim B dyxOuHa upes
M3BBpIIBAaHE HAa OCE3KOHTAKTHH IUIAIIAHMS HAa TepMHHAIHH
ycrpoiictBa IIOC mocpenctBoM MOOHIHOTO yCTPOMCTBO,
CBIIIACHO T. 4.2. TO-10Iy.

JururanHara kapTa MoXke 1a ObJie U3M0JI3BaHa 3a:

4.1.5.2. (U3m., B cma ot 01.01.2026 1.) [Tapuunu npeBoan B
eBpo kbM apyru [lomsBatenu Ha [IpunokeHuero, ChriiacHo T.
4.3. mo-nomy.

4.1.5.3. UzBppmBane Ha TpaHcakuuu 3a 3alUlallaHe Ha
CTOMHOCTTA Ha TIOKYITKM Ha CTOKW/YCIIYTH B ThPIOBCKH OOEKTH
B boarapus wnm ugyxOuHa, 6e3 (U3MUECKO NpEACTaBSIHE Ha
TUTATEXKHUS WHCTPYMEHT B Tovprosekus 00eKT
(HempHCHCTBEHO), Upe3 BupTyasHn TepMHUHAIHM yCTPOWCTBa
[IOC, nocTbnHM Npe3 UHTEPHET, CHIVIACHO T. 4.4. 0-A01Yy.

4.1.5.4. (U3m., B cuna ot 06.08.2025r.) [lururanHata kaprta He
MOXE [a Ce M3IO0J3Ba 3a IelM, U3BBH IOCOYEHUTE, KaTo
TerJieHe/BHOCKA Ha IIapy B Opoii oT OaHKOMAT U APYTIH.

4.1.6.

bankara omnpenens OHEBHM JUMUTH W JUMHUTH Ha OTIENHA
omepauusi, B paMmkuTe Ha Kouto Ilon3BarensaT Moxe nAa
M3BBpIIBA IUIATEXKHU onepauuud ¢ JlururanHatra kKapra 4pes
MooGumHOTO TIproxenue. JInmutute ce mocousar B Tapudata
Ha bankara. baHkata MoOXXe €JIHOCTpAaHHO Ja IIPOMEHs
MIPUIOKUMHUTE JIMMUTH TI0 pefia 33 U3MEHEHUE Ha HACTOSIIUTE
OO0 ycnoBus, chriiacHo wi. 12.5 mo-gomy.

Jlumutu n OTrpaHUYCHUA

4.2. Be3KOHTAKTHH IJIAIAHUA

4.2.1. (M3m., B cuia ot 09.11.2022r.) [Tonm3Barenar Moxe aa
n3mon3Ba MOOMITHOTO YCTPOMCTBO 32 OE3KOHTAKTHU TUIAIIAHUS
Ha TepmunHamHo yctpoiictBo POS mpu ThproBum (kKoraro
TepmunamHoTO ycTpoiictBo POS mpurekaBa Oe3KOHTaKTHA
(YHKIMOHAIHOCT), KaTo HW3Moi3Ba JlururanHata KapTa WIIH
Peructpupana kapra.

4.2.2. (MU3m., B cua ot 09.11.2022r.) ITon3BaTtensaTt u3bupa
mpe3 llpunokeHuero kost kapra Aa ObJe aKTUBUpaHa U
M3M0JI3BaHA 32 W3BBPIIBAHE Ha OCE3KOHTAKTHH ILJIAIIAaHUS
(JururanHara KapTa WIH HIKOS OT Perucrpupanurte KapTw).
[Non3BaressaT AaBa CHIIIACHETO CH M HApEX/Ja M3BBPIIBAHETO HA
0€3KOHTaKTHO IUIallaHe 4pe3 BXoa B MoOwiHus mopTdein ¢
BeBexiaHe Ha [IMH nHa MoOwnHus noprdein wumu upes
Bruomerprunn nanHM, M300p Ha KapTaTta, ¢ KOATO JKejae Ja
M3BBPIIM OE3KOHTAKTHOTO IUIAIAHE M M300p Ha CHOTBETHHS
oyron ,Ilmatu®, cinenm koeto moOmwkaBa/momupa MoOWITHOTO
YCTPOWCTBO ¢ HWHCTAIMpaH MobOwneH mopTdein 1o
TepmunanHoTo ycrpoiictBo I[TOC wimm mo derern, CBbp3aH ChC
CBOTBETHOTO TEPMHUHAIHO yCTPOHCTBO, KoeTo mputexaBa NFC
¢yHkunonagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
croTBeTHO PayWave).

4.23. (MU3m., B cuma ot 01.10.2024r.) Axo omeparmoHHaTa
cucteMa Ha MooOwiHOoTO YycTpoiictBoTo Ha [lom3Barens
mo3BoisiBa W IlpminokeHneTo e w30paHO 3a OCHOBHO 3a
pasmiamane, [loa3BaTensaT nMa Bb3MOXKHOCT J1a OIPEAeITH pe3
[Ipunoxxenunero egHa OT KapTUTE KAaTo ,,0CHOBHA 3 IJIAIaHuA ",

KOSITO II€ Ce M3IO0J3Ba 0 MoJpa3dupaHe 3a M3BBPIIBAHE Ha
6e3konTakTHH Tpancakuuu. B Te3u cimyyau Ilon3BarensT naBa
CBIVIACHETO CH M HApEeXJa M3BHPIIBAHETO HAa OC3KOHTAKTHO
IUTall[aHe Ype3 OTKIIYBaHE Ha CKpaHa Ha MOOWIHOTO
YCTPOHCTBO W  JoONmwkaBaHe/monupane Ha MOOHIHOTO
YCTPOHCTBO ¢ WHCTamupaH MoOuneH mopTdein 1o
TepmuramHoTo ycrpoiictBo ITOC nnm 10 deren, CBbp3aH ChC
CHOTBETHOTO TEPMHHAIHO YCTPOHCTBO, KoeTo mpuTexaBa NFC
(dyHKImoHamHOCT (0003HAa4YeHW C JloroTto/3Haka PayPass wim
cpoTBeTHO PayWave).

424, (M3m., B cwra ot 09.11.2022r.) HauywasT 32
OTKJIIOYBaHEC Ha eKpaHa Ha MOOMIHOTO YCTPOWCTBO TIpH
W3BBpIIBaHE OC3KOHTAKTHM IUIamanus mo 1. 4.2.3 ¢ Kapra,
3a7lajiecHa KaTto ,,0CHOBHA 3a IUIAIIAHH, C€ Ompenens OT
[MomsBarenss W 3aBUCH OT  (DYHKIMOHATHOCTHTE  Ha
YCTPOMCTBOTO, KaTO MOXe Oa Obae upe3 buoMeTpuvyHn maHHU
(IpBCTOB  OTHEUYaThK WM JUIIEBO paslo3HaBaHE), MapoJa,
cekpeteH ko (IIMH na MoOUIHOTO yCTpONCTBO), I1a0JIOH 32
OTKJIIOUBAHE Ha eKpaHa (,,pattern”) wiu APYrH NOATBPIKAHU OT

CBHOTBETHOTO YCTPOMCTBO METOU 3a
OTKJIIOYBaHe/MICHTUPUKALIMSL.
42.5. (M3m., B cura ot 01.10.2024r.) B Haxou ciydvau, B

KoMTO MOOMIIHOTO yCTPOWCTBO HE OTroBapsi Ha ONpEACICHH
TEXHUYECKU M3MCKBAHMUS WM € OMJIO OTKIIIOUEHO MPEr MoBeue
oT 45 cexyHAM, WIM H3MO0J3Ba JIMIEBO paslo3HaBaHE 3a
oTkirouBaHe, [lomsBarenar HsAMa Ja MMa BB3MOXKHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iutamanus no 1. 4.2.3 c¢ kapra,
3a/ajieHa KaTo ,,0CHOBHA 3a IUIAIlaHUA", KaTO B TE3H CIIy4au
[TpunoxkeHneTo e W3WCKBA JONBIHMTENIHA IPOBEpKa 4pe3
BpBekmane Ha [IMH nHa MoOwraus mnoptdein wmm upes
Bruomerprunn nannu, cien koero IlomsBarenst TpsiOBa na
JOOMKH OTHOBO MOOWIIHOTO yCTPOWCTBO 10 CHOTBETHOTO
TEpMHUHAIIHO YCTPOMCTBO.

4.2.6. (M3m., B cmra 0101.10.2024r.) ITos3BarensaT He MOXe
Jla OTTETJIA CHIVIACHETO CH 3a JMajaeHa TpaHcakius, ciex Karo
CBIIIACHETO BeUe € OWJIO JaJeHO MO ONHCAHUS IO0-TOpe pel H
mony4yeHo ot bankata. bankara e 3agpipKeHa 1a M3MBITHIBA TaKa
monaneHuTe [InaTe)xHN HapeKIaHuUs.

427. (M3m., B cmma ot 09.11.2022r.) Jlumutute 3a
OC3KOHTAKTHU IUIAIIAHUS ¢ MOOWIHOTO NpPUIIOKEHHE HpH
W3I03BaHe Ha PerucTprupana KapTa ca ChriIaCHO HPHII0KHUMHUTE
O6mwm ycinoBust Ha baHkarta 3a W3naBaHe M W3IOJ3BaHE Ha
CHOTBETHHUS BHJ KapTa M OIPEAEICHUTE B TAX ONEpPalMOHHH
muMuTH Ha bankara. JlumMuTHTe 32 O€3KOHTAKTHM IUIAIIAHUS
IIpy noj3BaHe Ha JluruTanHaTa kapTa ca nocouenu B Tapudara.
4.3. (Barn. m3m., B cmma ot 09.11.2022r.) IlapuyHu
NpeBoIU

4.3.1. (MU3m., B cuia ot 01.01.2026 r.) IIpunoxeHuero nasa
BB3MOXXHOCT Ha [loi3BaTenuTe Jna W3BBPIIBAT CICIHUTE
IUTATE)KHU OTIEPAIUH B €BPO:

a) bbp3u npesoau mexay Ilon3Barenurte, KOUTO UMaT
peructpauus B [Ipunoxenuero. Ilpu paspemaBane Ha JocThia
Ha [IpunoxxeHunero no TenepoHHUS ykazaTen Ha MOOHIHOTO
ycTpoicTBO, [lomsBarenar Moxe qa moiyyd WHPOPMAIHS KO
OT HETOBUTE KOHTAKTH UMAT peructpauus 3a IlpunosxxkeHuero u
na Hapenu boup3 mpeBox kbM  Tax. IlomsBarensit uma
BB3MOXKHOCT Ja H30epe OT KOS OT HETOBHUTE CMETKH MIIN
Peructpupann KpemIuTHH KapTH, AOCTBIHH 4pe3 MoOMITHHSA
moptdeln, ga  Hapenu — u3xomsan]  bBBp3  mpeBofI.
Wnentudukanmara Ha Moiydareis Ha TIPEBOJa ce M3BBPIIBA
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ype3 n3dpanus ot [lon3Barens moOwieH TenedoHEeH HOMEP Ha
noJydaTens, KOHTO € perucrpupad B HWH(OpMalMOHHATA
cucrema Ha bankara. baHkara He HOCHM OTrOBOpHOCT 3a
HEM3IIBJIHEH WIIM 32 HETOYHO M3ITBJIHEH IIPEBOJ, B Clly4yall 4e
MOOWIHUAT TenedoHeH HoMep, HanuyeH B TelaeOHHUS
ykazaten Ha Ilom3Bartens, HE CHOTBETCTBA Ha MOOWMIHUSA
TeneOHeH HOMEp Ha IOTydaTells, peruCTPUPaH B CHCTEMaTa Ha
bankara.

0) (U3Mm., B cuma ot 01.01.2026 r.) [Tapuaan  mpeBoAM  KBM
CMETKH, BOJIeHH oT baHKaTta miu Ipyr JOCTaBYMK Ha IUIATEKHH
ycayru B benrapus. [TonsBarensT Ma Bb3MOXKHOCT Aa uzdepe
OT KOS OT HEroBHTE CMETKH, AOCTBIIHK upe3 MoOwiHus
noprdeitn, na Hapeagu wm3xoman] Ilapuden mnpesBox. 3a
naeHTH(UKAIUS Ha TOJydyaTeis Ha NpeBojia B TE3W Cllydadu,
Ilom3BatenaT cnenBa na BbBene IBAN Ha cMmeTkata Ha
MoJTydaTens Ha NpeBo/a.

B) (A3m., B cuna ot 01.01.2026 r.) ITon3Barenure mo uMat
BB3MOXKHOCT Jia M3BBpIIBAT M [lapuyHM mpeBoau KbM JpYyTH
IUTaTE)KHU WM MpeaIUIaTeHu KapTu, u3faneHu oT bankara. 3a
uaeHTHGUKALUS Ha TI0JIydyarelss Ha NPEBOAa B TE3U Cilydau
Ilom3BaTenaT crnenBa Ja BbBeJE HOMepa Ha KapraTa Ha
MOJTyYaTens.

43.2. (M3m., B cuma ot 17.06.2025r.) [Ipu m3BbpIiBane Ha
ITapuunn npeBogu mo 1. 4.3.1, Ilom3Barenar cnenBa J1a
MOTBBPKAABA CBITIACHETO CH 32 W3IIBIHEHHE Ha OTICITHUTE
oreparyy 4pe3 akTHBUpaHo npuinoxenue m-Token Postbank,
CBIJIACHO MOCOYEHOTO B T. 4.3.3.

B cnyuwaii, uwe IlomsBaTensaT He TpHUTEkaBa aKTHBHPAHO
npuitoxxenne m-Token Postbank, Toit ciienBa na noTBbpiKiaBa
CBITIACHETO CH 3a U3ITBJIHEHHE Ha OIEpalisITa Ype3 BhBEXKJaHEe
Ha 3D nuHamMpdeH kox, moiaydeH upe3 SMS croOreHue,
H3IPAaTEeHo 10 perucrpupanusa B bankata HoMep Ha MOOWIECH
tenedoH Ha [lomsBarens.

433. TIlpm wmsnomBane Ha m-Token Postbank 3a
MOTBBPIKAAaBaHE Ha CHIVIACHETO 33 M3IBIHCHHE Ha KOHKPETCH
[Mapuuen npeson, ITomsBarensat momywasa Push HoTuduKarms
Ha MOOMJIHOTO YCTpOHCTBO, Ha KOETO € WHCTAINPAHO WU
akTUBUpaHO mpmioxkeHneTo m-Token Postbank. 3a nma
MIOTBBPJIU CHIVIACHETO CH 32 M3ITBJIHEHHE Ha OlepalusiTa 4pe3
Push HoTudukanms, [Ton3BarensT ciensa ja OTKIIOYM U Jia
mocthri  mpuiaoxkenueto m-Token Postbank, kato ce
uaeHTHGHUINpA 110 NPEeJABAPUTEIHO N30paH OT HEro HaYMH — C
ompenenen ot Hero IIMH 3a m-Token Postbank wiu ¢
bruoMeTpryHM 1aHHU | J1a TIOTBBP/IM U3PUUHO OIEepanusTa.
4.3.4. (Hos, B cuma ot 09.11.2022r.) ITomsBarenar He MOXe
Jla OTTETJIM ChITIACHETO CHU 32 JajaeHa TpaHcakius, ciel KaTo
CBIJIACHETO Beue e OmIo rmosy4yeHo oT bankaTa o onucanus no-
rope pex.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxoasm bbp3 npesog,
HapezeH kbpM apyT [lon3BaTen mo 1. 4.3.1., 6. ,,a°, MOXke a OB
noxyueH camo 1o CMeTkaTa 3a eJIEKTPOHHH MapHu.

4.4. InamaHus B MHTEPHET

44.1. (M3m., B cuna ot 17.06.2025r.) TTon3Batenure 1o T.
2.11.1. m T.2.11.3. wmMar BB3MOXHOCT /Ja HW3BBPIIBAT
HenpuchCcTBeHU TpaHcakuuu ¢ JlurutanHata KapTra IIpe3
WHTEpHET, B TOBAa YKCJIO MPH PErHCTpalus U IOJ3BaHEe Ha
JlururanHara KapTa B HMHTEpPHET IUIaTGOPMH 3a IUIAIIAHHUS.
JaBanero Ha IlnarexHO Hape)xagaHe 3a M3BBPIIBAHETO HA
TaKuBa Tpancakuun ce OCBIIECTBABA 4pe3
BITMCBaHE/TIOIbJIBAHE HA HOMepa Ha JluruTaiaHaTa KapTa, UMETO
Ha Ilon3BaTens, cpoka Ha BaJlMIHOCT Ha JlUruTamHaTta Kapra u

JombIHUTENHUS Koa 3a curypHocT (CVV) Ha Jlururannata
KapTa B CBHOTBETHUTE IMOJIETa Ha WHTEPHET CTpaHHIIaTa Ha
ThproBelia.

4.42. JlurutamHaTa KapTa HMa JONBJIHHUTEIEH KOJ 3a
curypHoct - CVV, koiito mpeicraBisiBa yHHUKaJ€H KOJ 3a
Bepudukanus Ha JlururamHara kaptra W Ha Ilom3Barens.
JIOTIBITHUTETHAAT KOJ 32 CUTYPHOCT € ChCTaBEeH OT TPH O PH
U € HATMYCH B JeTainuTe Ha JlururanHara kapta B MoOWITHHS
TTOPTQEHII, TOCTBHIT 10 KOUTO CE OCUTYPSIBA CIIE BBBEXKTaHE Ha
I[MNH 3a MoG6wmaus moprtdein nmum ¢ buoMerpuyHn maHHU.
KaproabpskaTenar BbBEXk/Ia TO3H JAOMBIHUTENCH KO 3a€QHO C
HOMEpa Ha KapTara U CpoKa Ha HelHaTa BaJIUIHOCT, TOCOYECHH
Ha JMIeBaTa M CTpaHa, MpH H3BBPIIBAaHE HA IUIAIIAHUS C
Jururannara kapta B MHTEpHET. BbBeXxXJjaHETO HA KOJa CIIY KU
3a ocHoBaHue Ha baHkata ga ogo0pu WM OTKaxe
HU3BBPIIBAHETO HA CHOTBETHATA OTIEpaIusl.

4.43. (M3m., B cuma ot 09.11.2022r.) B nombeiHeHue KbM
JaHHUTE 10 T. 4.4.2 mo-Tope, NpU U3BBPIIBAHE HA €JIEKTPOHHHU
JMUCTAHIIMOHHM (HETIPUCHCTBCHU) OIEpPAlM B HMHTCPHET
CTpaHMIIM Ha ONpEICICHH ThProBIH, 0003HaueHH ¢ Mastercard
Identity Check, pecn. Visa Secure, IlomsBarensaT cieisa na
MOTBBHPIKAABA CHITIACUETO CH 3a U3MbJIHCHUE Ha TpaHcakiuaTa
ype3 akTHUBUpaHO mpuioxeHue m-Token Postbank, ceriracho
MOCOYCHOTO B T. 4.4.4;

4.4.4. (M3m., B cunaor 01.10.2024r.) IIpu u3nonssane Ha m-
Token Postbank 3a mOTBBpKIaBaHE Ha CBIVIACHETO 34
U3MBJIHEHHE Ha KOHKpPETHa eJISKTPOHHA JHUCTaHIIMOHHA
IJIaTe)XKHa omepalusi B MHTEpHET chryacHo T. 4.4.3 mo-rope,
[omsBarensaT momydaBa Push HOTH(HKamms Ha MOOMIHOTO
YCTPOHCTBO, Ha KOETO € WHCTAUpAaHO U aKTUBHUPAHO
npwioxenneTo m-Token Postbank, B ciencreue Ha xoero B
mpwioxenneto  m-Token  Postbank ce  Bmsyanmsupa
nHpOpMAINU OTHOCHO KOHKPETHATA OTIEPaIlis, KOATO CIIe/IBa a
Oble TNOTBBpJeHAa. 3a Ja MOTBBPAU ChHIIIACHETO CH 3a
U3IbJIHEHHE Ha omepanuara upe3 Push HoTudukaums
Kaprogbpkarenst ciegBa Ja OTKIOYA M Jl@a  JTOCTBIH
npunoxenuero m-Token Postbank, kato ce uaentuduimpa mno
HpeBapUTEIHO U30paH OT HEro HAuYUH — C ONpPEEJIeH OT HEero
I[INH 3a m-Token Postbank wnu ¢ buomerpuynn nanHu u aa
HOTBBPIY U3PUYHO OTEpPAIHsTA.

4.5. HJocten 10 nHGopManus 32 IPOLYKTH

Crnen perumctpanust 3a MoOwnHus moptdeiin, [lomBarensr
MojydaBa JOCTBII 10 WH(OpManus 3a HaJIMYHOCTHTE W 3a
M3BBPLICHUTE ONEpalldy MO0 BCHYKU CBOM paslallaTeIHHU U
CIIECTOBHM cMeTkM B bankara, kato u unHdopmanus 3a
HAIMYHOCTUTE U 3a W3BBPIIEHUTE ONEpalud C BCHYKH
Peructpupann kapTé 3a HOCIEAHUTE IIECT Mecela.
[Tom3BaTenaT MoXke J1a IpeMaxBa U J1a J00aBs T€3U CMETKH OT
HacTpoiikure Ha [IpunoxeHnuero.

4.6. YnpasieHnue Ha KApTH

(A3wm., B cuna ot 01.10.2024r.) TTon3BarensT uMa Bb3MOXHOCT
Jla yIpaBisBa M3NOJ3BAHETO HAa PermctpupaHuTte KapTé dpes
MoO6wuiHuS nopTdeiin, KaTo orpaHn4aBa WK U3LUI0 3a0paHsiBa
TAXHOTO M3non3BaHe. OrpaHUYaBaHETO € Bb3MOXKHO MO KaHal
Ha M3M0a3BaHe: onepauuu Ha TepmuHanHo ycrpoiictBo I1OC,
onepauuu Ha TepmunanHo yctpoiictBo ATM, onepauuu mnpes
HMHTEpHET, KaKTO U N0 peruoH - bearapus, Espona, L{an car
(6e3 orpanmuenune). [lon3BarensiT HMa BB3MOXKHOCT 32
MIOCTABSHE HA JTHEBHU JIMMUTH I10 KaHAJl Ha U3TIOJI3BaHE 32 BCSAKA
KapTa, B paMHUTE Ha ONpEICICHUTE OT baHkaTa MaKCHMallHH
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gumutu: TuMuT Ha TepmunanHo yctpoiictBo IIOC, muMur Ha
TepmunanHo yctpodictBo ATM 7MMUT Ha TpaHCAKIUU
U3BBPUICHU UHTCPHET.

4.7. Hctopus na Tpancakuuute

(U3m., B cuma ot 06.08.2025r.) Ilom3Barenar mnony4aBa
nHpopmanus 3a ycrnemHo HHUIMUpaHurte ¢ [IpuioxxeHuero
Tpancakiun upes uzBectus B [Ipunoxenuero. upopmarmsra
BKJIIOYBA []aTaTa, yaca Ha M3BBPIIBAHE U Pa3Mepa Ha CyMaTa Ha
MHHAIHUpaHaTa TpaHCaKIus, KaKToO ¥ MOIydYaTelsl Ha PEeBO/a,
pecIl. Thpromeua, MpU KOHUTO € W3BBbpIICHAa TpaHcaKIusTa.
Hanmmumero Ha mocodeHata uWH(OpMamus 3a  YCIELIHO
nHAIMUpaHa TpaHcaknus He 03HAYaBa, Y€ IPH BCHYKH CITydan
cpoTBeTHaTa TpaHcakLus € 3apbplieHa ycrelmHo. Madopmarus
3a ycrelHo 3aBbpieHute Tpancakiuu [lonsBarensat moxe na
CC IMOJIYYr B MOMCHTA HAa U3BBPIIBAHC HA TpchaKHHHTa, Koraro
MOTBBPXKACHUETO 32 YCIEIIHO IUIalllaHe/TerJIeHe/BHOCKA Ce
M3MHIIE HAa ChOTBETHOTO TepmuHanmHo ycrporcTBo I[TOC unm
ATM, KakTo U 4Ype3 CHOTBETHOTO MECEYHO H3BJICUCHHE IO
Peructpupanara xapra.

4.8. (HoBa, B cuna ot 09.11.2022r.) 3ana3BaHe Ha
CIHUCHK C MOJIyYaTeau

[Ton3BarenaT UMa BB3MOXHOCT J1a Ch3/1aBa M 3ara3Ba CIHCHK C
JOBEPEHH MOJyYaTeld 3a M3BbPIIBaHe HA [lapuuHM IPEBOIH.
[Ton3BaTenAT MOTBBPIKAABA CHIVIACHETO CH 3a Ch3JaBaHe M 32
NpOMsIHA Ha CHHCBHKA, Ype3 CHOTBETHHS METOH, MOCOYCH B T.
4.3.2 mo-rope. B cnywaili Ha W3BBPIIBAaHE Ha MPEBOA KbM
HoJTy4aTes], BKIIOYEH B CIIUCHKA, IIOI3BATEIAT He € HE0OOXOAUMO
Jla MOTBBPXK/aBa ChITIACHETO CH 3a H3IIBIHCHUE Ha OllepaluATa.

4.9. (U3m., B cuma ot 06.08.2025r.) Be3KOHTAKTHO
TerjieHe/BHOCKA HA napu B Opoi
49.1. (M3m., B cuna ot 06.08.2025t.) [Ton3BaTenat Moxe 1a

n3noi3Ba MOOMITHOTO yCTPOWCTBO 32 TETJIEHE/BHOCKA Ha MapH
B Opoit ot TepmuHamHO ycTpoiicTBo ATM, KoeTo mpurexasa
0e3KOHTaKTHA (YHKIIMOHAIHOCT, KaTO M31103Ba Perucrpupana
KapTa, KOsITO € akTHBUpaHa B [IpruioskeHreTo 3a n3BbpIIBaHE Ha
Oe3koHTakTHHU Muamanust. C JlururanHa kapra He MOXe J1a ce
M3BBPIIBA TETJICHE/BHOCKA Ha Imapu B Opoil or TepmunanHO
ycrpoictBo ATM.

492. (M3m., B cuma ot 06.08.2025r.) Ilon3Barensar naBa
CBIVIACHETO CH W HapekAa WM3BBPIIBAHETO Ha OE3KOHTaKTHO
TErJicHe/BHOCKAa Ha mapu B Opod upe3 Bxon B MoOWITHUS
noptgeiin ¢ BpBexkaane Ha [IMH va MoOwiHus noprdeiin unu
ype3 buomerpuynn nanHu, n300p Ha KapTaTa, ¢ KOsATO XKelae /1a
M3BBPIIN  OE3KOHTAaKTHOTO TETJIEHe/BHOCKA H m300p Ha
choTBeTHUSI OyTOH ,Ilmatu®, ciaem koero moOmMkaBa/momupa
MoOUITHOTO YCTPOHCTBO ¢ MHCTaTUpaH MoOwuiieH nopTdein 1o
TepmunanHoTo ycrpoiictBo ATM, koeto mpurtexkaBa NFC
¢yHkunonagHOCT (0003HaUeHHW C JoroTO/3HaKa PayPass wim
crorBeTHO PayWave) u BwvBene [IMH Ha cphoTBeTHaTa
Peructpupana kapra B Tepmunannoro ycrpoiictrso ATM. B
ciryyail ye Perucrpupana kapra e onpejeneHa Karo ,,0CHOBHa
KapTa“ 3a OE3KOHTAaKTHM IUIAIIAHMS, IPH TETJIEHe/BHOCKA Ha
napy B Opoii ce mpuiaraT cbOTBeTHO U T. 4.2.3,4.2.4 1 4.2.5 no-
rope.

493. (M3m., B cumma or 06.08.2025r.) Jlumurure 3a
OE3KOHTaKTHO TerjeHe/BHOCKA Ha mapu B Opoit ¢ MobunHoTo
NPWIOKEHNWE TIPH M3IM0J3BaHe Ha Perucrpupana kapra ca
cbrilacHo npwioxumure OOmm ycioBus Ha bankara 3a

U3gaBaHC W M3IMOJ3BaHE Ha CbBOTBETHUA BHUJ KapTa H
OIPCACIICHUTE B TAX OINCPAlMOHHU JIMMUTHU HA bankara.

4.10. (Homa, B cuma ot 01.10.2024r.) ,,JTokanu npusaTena*

INon3Barenute Ha MoOWIHUSA TOPTHEIT UMAT BH3MOXKHOCT Ja
M3MPATAT MOKaHa upe3 [IpriiokeHWeTo 3a perucrpanms Ha
JOpYTH JIAIA, KOUTO A0 M3MPAIIAHETO Ha IMOKaHAaTa HAMAT U HE
ca UMaJy peructparus 3a MoowrHus noptdeiin. 1o cMuchia
Ha Te3m OOmwm ycmosus, ,,Kanen yuactHuk e [lom3Baren Ha
IIpunoxxeHneTo, KOWTO Ype3 HETO € U3MPATHII TTIOKAHA HA IPYTO
JIUTIE 32 PETUCTPALNS KaTo MoJ3BaTesl Ha MOOWIHUS TIOPTQEHIL.
»lIOKaHEH YYaCTHUK® € JIMIe, KOCTO HsAMAa W HE € HMAajo
perucTparys KaTo noisarei Ha MoOHITHUS MOPTQEI, KOeTo €
MOJTYYHJIO TIOKaHa OT KaHell[ y4acTHHK, OTrOBaps Ha YCIOBUATA
3a peructpanus no T. 2.11 mo-rope U ce e perucTpupaio
YCIIEIIHO 3a nos3BaHe Ha MoOwiHus mopTdei.

4.11. (HoBa, B cuaa ot 16.03.2026r.) Pa3znesnenn niaamanus
(Split bill) Ilon3sarenute Ha MoOunHUS mOpTdeEln umar
BB3MOJKHOCT Ja [TOJI3BAT yclIyraTa 3a pa3feisiHe Ha IUIaIlaHus
Mex 1y HsakoJiko [lonmsBaTtenu. [lon3BaneTo Ha ycinyrara U3MCKBa
paspeiiaBane Ha MOCThIa Ha [IpHIOKEHHETO 0 Teac(hOHHUSL
yKa3arena Ha MOOMIIHOTO YCTPOHCTBO, 3a Aa Moke [lon3BarensT
Ja monyuyd uHGOpMAIMs KOU OT HETOBHTE KOHTAKTH HMAaT
peructpanus 3a I[lpumnoxenuero. [lom3BaTensaT, W3IBBPIIHI
TpaHcaxmysg, MHAOUUpPA ONIEpaIyiTa 10 HEHHOTO pasIelisTHe
ype3 OyToH ,Pasjenu mramane*, HaMmupall ce B MEHIOTO
»JleTallJTN 3a TpaHCAKIUATA, ClIe] KOSTO H30Hpa OT CIIHCHKA C
KOHTaKTH Ha MoOmiHOTO ycTpoiicTBo apyru [lomsBarenn Ha
MoOunaus noptdeiin, ¢ KOUTo keae a pa3iein IUIamaHeTo.
Cymara Ha TpaHcakiusiTa ce pa3iess 10 paBHO MEX/Y BCHUKU
n3bpanu [loms3Batenu, C BB3MOXKHOCT 32 TMPOMSHA OT
uHuupanyst [lonsBaren Ha cymute 3a Bceku n3bpan. Cnen
WHUIIMMpaHE Ha OMepanuara Mo pasleisHe, BCUYKA HM30paHu
[Tom3Barenu mie MmojyyaT M3BECTHME 3a YaKallo IUIAIIAHE, C
ImocoveHa CyMa M OCHOBaHHE Ha IUanaHeTo. Besko miamane ce
M3BBHpIIBa KaTo bbp3 mpero mo ModmwieH Homep KbM CMeTkaTa
3a eNEKTPOHHU Mapu Ha wHAIUHpamus [lomsBaren, chriacHO
T.4.3.1, 6.“a*“ mo-rope. [Imamanero ce MOTBBPKAABA CHC
codryeper TokpH m-Token Postbank wmu upes BpBeXIaHE Ha
3D gmHAMHUYEH KOJI, oiy4eH dpe3 SMS croOIeHue, ChriiacHo
T. 4.3.2 mo-rope. IInamanero moxe ga 6b1€ TOTBBPACHO B CPOK
qo 14 mHEM OT WHHIMHPAHETO Ha pa3fefsHeTo Ha
bpBOHAYaMHATa TpaHCcaKIusl.

5. (Bara. u3m., B cuaa ot 01.01.2026 r.)Tpancakuuu
BbB BaJIyTa, pa3jinyHa OT eBpPo

5.1. (U3m., B cuma ot 01.01.2026 r.) Tpancakuuute C
JururanHara KapTa, KOWTO C€ W3BBpIIBAaT BBHB BalyTa,
pasyiMuHa OT €BpO, B TOBA YKC)I0 TpaHCaKIMKUTE, H3BBPUICHH B
yy)xOMHa, cieaBa Ja ObJaT choOpaseHW ¢ NpaBwiata u
W3UCKBAaHUATA HA KOMIICTEHTHUTE MECTHH (PMHAHCOBH OpIraHH
Ha ChOTBETHATA JIbPIKaBa.

5.2. (U3m., B cuma ot 01.01.2026 r.) Ilpu Tpancakium c
JlururanHara KapTa BbB BallyTa, pa3liM4Ha OT €BpO, cymara Ha
HapejeHaTa TpaHcakuus ce IpeBalyTHpa B €BpO OT ChOTBETHATA
BayTta. [Ipn mpeBanyTupaHero ce npuiaraT KapTOBU OOMEHHH
KypcoBe Ha banHkaTa xbM JaraTa Ha U3BBpIIBaHE Ha
Tpancakiusara, KOUTO ce ompenessT Ha 0a3a Ha pedepeHTHHUTE
OOMEHHH KypcOBE Ha CBHOTBETHaTa KapTOBa OpraHM3aIlMs.
Wnudopmanus 3a mpriiokuMuTe 0OMEHHN KypCcOBe € HaJMYHa Ha
Hurepuer crpanunara Ha bankara.
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5.3. Bcuuku npomMeHn Ha NpUIIOKUMUTE OOMEHHHM KypCOBE,
ce mpuiarar He3a0aBHO cjeJl BJIM3aHETO WM B cuia, 0e3
[Mom3BarensaT na ObJe MPENBAPUTENTHO M3PHUYHO YBEIOMSIBAH 3a
npomMsHara. Jlarata Ha ocueroBojasBaHe Ha TpaHcakuusTa ce
noco4sa B MoOHIHHUS TTOpTdEI.

5.4. (A3m., B cuna ot 09.11.2022r.) B crotBeTCcTBHE C WiI. 3a
ot Pernament (EC) 2019/518 na EBponeiickust nmapiaMeHT u Ha
CoBeta ot 19 mapt 2019 r. 3a usmenenue Ha Pernament (EC) Ne
924/2009 1O OTHOLIEHWE Ha ONpENeNeHH TakCH 3a
mpesrpaHudHuTe ImamaHus B Chro3a © - TakcuTe  3a
npeBallyTUpane, Ha MHTepHeT cTpanunata Ha bankara moxe aa
ce momydn uWHpoOpMaluMsA 3a o0mara cymMa Ha TaKCHTE 3a
IpeBaJyTHpaHe Npu omepanuy ¢ Kaprara, mpeacTtaBeHH KaTo
MIPOIICHTHA Haj0aBKa CIIPSIMO ITOCIEIHUS HAIHYCH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, myOnmkyBaH oT EBpomeiickara
neHtpanHa 6anka (ELIB).

5.5. Ilpu TpaHcakuuu B  dYyKIeCcTpaHHa BalyTa C
Peructpupana kapra ce mpmiaraT yCIOBHATa 3a MpeBaTyTHpPaHEe
cermacHo OOmmTe yCIOBHS 3a W3AaBaHE W H3MOJ3BaHE Ha
CBHOTBETHHS BUA Peructpupana xapra.

6. 3aIMTHY XapaKTePUCTHKU U MEPKH 32 CHTYPHOCT

6.1. MoOHITHOTO MPUIIOKEHHE, 3aeTHO ¢ JIuruTamHaTa KapTa,
MpEeCTaBIsABAaT  TMEpPCOHANIEH  IUIATe)KeH  HWHCTPYMEHT, a
MIPUIIOKEHUETO m-Token Postbank NIpe/ICTaBIIsIBa
MIEPCOHAIM3UPAHO CPEACTBO 32 CHUTYPHOCT IO OTHOILICHHE Ha
IUTaTE)KHUSA MHCTpyMeHT. ChIMTE MOrar Jia ce M3IO0JI3BaT caMmo
anuHo oT Ilom3Batens. ITon3BaTensaT e JIBXKeH Aa MpeAnpHeMe
BCUYKU pa3yMHH MEpPKH 3a MpeNOTBpaTsSBaHE Ha HepaspelleH
OCTBII 10 MOOWMITHOTO MPHIOKEHUE W/HIH MPHIOKCHHETO M-
Token Postbank. B Ta3u Bpw3ka, [lonm3BaTensT ¢ IIBXEH na
M3II0NI3Ba TIEPCOHAIM3UPAHU XapPaKTEPUCTUKHA 32 CHUTYPHOCT,
BKITIOYHTEITHO, HO HE CaMo0, U30paH OT HETO METOJI 32 3aKJIF0UBaHE
Ha ekpaHa Ha MoOwitHoTO ycrpotictBo, [IMH wnmm buomerpuanu
maHHu 3a gocthi g0 m-Token Postbank, kakto m IIMH wunm
buoMeTpuuHu NaHHU 32 IOCTHI A0 MoOWIHUSA TOpTdein u 3a
MOTBBPXKICHUE HA OMpEJCNIeHH TPAaH3aKIWHU, WKW OMpeesieHU
neiictBus B MoOmHUS OpT¢h L.

6.2. MoOwmtHUAT mopTQera MoKe a ce M3I0J3Ba caMO Ha
MoOninHu yCTpOHCTBA, HA KOWTO € aKTHBHpaHa (QYHKIHATA 3a
3aKJIIOYBaHEe Ha ekpaHa. [lom3BaTensar ce 3aibiKaBa Jia 3ama3u B
taitHa [IMH/ma6non 3a oTkiIrouBaHe Ha ekpaHa (’pattern”) wim
JIpyT METOJ 3a OTKJIF0UBaHE Ha MOOMIIHOTO yCTPONCTBO, KaKTO U
Jla TpeArnpHeMe BCHYKH TNPEBAHTUBHU MEPKH 3a CHTYPHOCT,
OIIMCAHH M0-J0JTy.

6.3. TTon3BaTenar e ITbKeH Ja mpeanprueMe HeoOX0IUMHUTE
MEpKH IIpH CbXpaHeHne Ha buomerpuynn nanun B MoOMITHOTO
YCTpO#CcTBO (NIPBCTOB OTIHEYATHK, JHUIEBO pa3NO3HaBaHE) 32
NIPEOTBpATsIBAaHE Ha HEPa3pelIeHOTO WM IMOJ3BaHE W/WIN
U3I0JI3BaHETO UM C IIe]l U3MaMa, B T.4.: Jja U3110JI3Ba CAMO JINYHO
MoOOHITHOTO YCTPOMCTBO | /1a HE T'O MPEOTCTHIIBA 3a MOJI3BAHE
oT Jpyrd juua (B T.4. JA€la, POJWTENH, CBIPY3H), Ja IMa3u
MOoOHUIHOTO YCTPOHCTBO OT TOBPEXKAaHE, YHHIIOXKABAHE,
3ary0a, kpaxO0a, W3MOJ3BAHETO My IO Jpyr HEIpPaBOMEpeH
HAa49MH W Ja HE PETUCTpUpa B OINEpaliOHHAaTa CHCTeMa Ha
MoOGunHOTO ycTpoiicTBO briomMeTpuyny naHHM Ha APYTH JIHIA.
[Tpu Bxoxq B MoOuIHUAT NOPTQEHT W/ B IPHIIOKEHUETO M-
Token Postbank ¢ buomeTpuynu 1aHHU, ZOCTBIIBT IIE CE CUUTA
3a oTopu3upan/paspemieH ot [lon3Barens npu H3Moia3BaHE Ha
KOSITO M Ja € OT buoMmerpuuHuTe AaHHM, PETUCTPUPAHU B
orepaloHHara cucreMa Ha MoOHIHOTO yCTPOHCTBO.

6.4. [pu otkarouBaHe Ha MOOMIHOTO TPUIIOKCHHUE W/UITH
Ha m-Token Postbank c¢ IIMH, Ilom3BaTensar e mIbxKeH aa
3anomuu crotBetHUTe [TMH (ITMH 32 MoOwiHus noprdeiin u
[T1H 3a m-Token Postbank) n 1a npeanpreme BCHYKH pa3yMHH
JICHCTBUS Cpelly y3HABaHETO UM OT TPETH JIMIIA, B TOBA YHCIIO,
HO HE caMo, J1a He TH ChOO0IIaBa Ha HIUKOTO, /1a He T ChXPaHsIBa
3allMCaHy 10 KaKbBTO M Ja OWJIO HAaYMH B caMOTO MOOWIIHO
YCTPOWCTBO WM BHPXY JpYyTa BEll WIA TEXHUYECKH HOCHUTET,
KOUTO HOCH 3aeHO ¢ MOOWIHOTO yCTPOMCTBO WIIM ABPKH Ha
CBIIOTO MSCTO, HA KOETO ABPXH W MOOWIHOTO YCTPOHCTBO
(HampuMep, HO HE caMO — MOPT(QENI, YaHTa U TIp.).

6.5. [TonyuaBaneTo Ha 7OCTHI 10 MOOMIIHOTO YCTPONCTBO
u/wna 10 MoOunHOTO mpWiIokKeHne uwuaun 1o m-Token
Postbank ot crTpana Ha Tpero JHIIE ChC 3HAHHUETO Ha
[Ton3Batens, ako MOCICAHUAT HE € MPEIIpPHUEIT ICHCTBUATA 3a
yBenoMsiBaHe Ha bankaTa He3abaBHO ciie/] y3HABAHETO, CE CUUTA
3a HEM3IBIHCHHE Ha 3aIbJDKCHUATA M0 HacTtosmmure OOmm
ycroBus. baHkaTa He HOCH OTTOBOPHOCT 32 BH3HUKHAJIH BPE/IH,
B ciIy4ail 4e mHOpManuATa 3a OTKIIOYBaHe Ha MOOHMIHOTO
yerporicTBo w/wmm I[TMH 3a MoOwmaus nmoptdeitn w/wmm ITHMH
3a m-Token Postbank craHe pgocTossHMe Ha TpeTH JIHIA.
HewmsnprmHeHHeTO Ha TOBa 3agblDKEHHE € HapyIIeHHE Ha
3aIBb/DKCHUSTA 32  ONa3BaHe Ha  IEPCOHATU3UPAHUTE
XapaKTEPUCTHKK 33 CUTYPHOCT Ha IUIATE)KHUS HHCTPYMCHT U
[Ton3BaTeNiAT HOCHU MBJIHA OTTOBOPHOCT 33 MPOU3TEKIHMTE OT
TOBa BpEOH, KaTo TIOCJICAMIA OT HEU3IBIHCHHUETO Ha
FOPECIIOMEHATHTE 33IbJDKCHUS, OUIO YMHIIUICHO WM TOPaJIH
rpy0a HeOPEeKHOCT.

6.6. (U3m., B cmia or 01.01.2026 r.) B ciydante Ha
u3ryoBane, kpaxx6a, mpucBosiBaHe Ha MOOMITHOTO YCTPOHCTBO,
B Cilydail Ha HepaspelleHa ynorpeda Ha MoOwiHus mopTdein
u/wu Ha m-Token Postbank, B ToBa unciio mpu U3BbPIIIBAHE HA
HepaspemieHn TpaHCakuuH, NpH ChbMHEHHE 3a HepaspelleHa
ynotpe6a Ha MoOwrtHHS mopTdein wWwinm ApYr IUIaTe:KeH
HHCTPYMEHT, KaKTO U B CIy4aHuTe Ha y3HaBaHE OT TPETO JIMLE Ha
NEPCOHAM3UPAHNTE 3ALIUTHA XapaKTePUCTHKA Ha MoOWITHHSA
moptdeiin, Ha m-Token Postbank wmm BHa MoOUIHOTO
yctpoiicTBo, [Ton3Barensr ce 3aabpibkaBa 1a yBenoMu baHkara
He3a0aBHO Clie]l y3HaBaHETO Ha U30pOEHHTE 00CTOSATEICTBA 1O
tenedoH, Ype3 UMEHNI WM 10 JpPYr MOJAXOJSI] HAauWH Ha
Tesle)OHHUTE HOMEpa M ajipecu, Moco4eHu B T.9.4. mo-moimy.
bankara ocurypsiBa BB3MOXHOCT 32 YBEJOMsBaHE Ha
HoCOYeHHs Tesle()OH MO BCAKO BpeME Ha JICHOHOIIMETO, a upe3
JIMYHO sIBSIBAaHE BHB (DMHAHCOBHTE IICHTPOBE — B PaMKHUTE Ha
TSAXHOTO O0sIBEHO PabOTHO BpeMe.

7. Biokupane u JgeakTuBHpaHe Ha MoOuiIHusA
noprgein
7.1. bankata Moke Ja OnokMpa H3MOJI3BAHETO HA

MoOunHus mopTder YaCTHYHO TN HAITBIHO, BKIFOUUTEITHO
na Omokupa CMeTKara 3a CJIICKTPOHHH mapu u JururaiHaTta
KapTa, B CI[y4anTe, B KOUTO MMa CEMHEHHS 32 CUTYPHOCTTa Ha
IUTATE)KHUS WHCTPYMCHT, WM 4Ye € HAaJHIE HEIO3BOJICHO
U3IONI3BaHE WM HM3MaMa, B TOBAa YHCJIO IIPH IOCTBITHIO
yBemomiicHue OT Ilom3Baresiss ¢ HCKaHe 3a OJIOKMpaHe Ha
MoOunaus mopTdein mopag ChMHEHHE 3a y3HaBaHE Ha
MIEPCOHAIM3UPAHNTE 3AIIUTHH XapaKTEPUCTHKH HA MOOWMITHHA
noptdelin ot Tpero Jmie. baHkara Moxe na OIoKupa
M3II0NI3BaHeTO Ha MOOMITHIS MOPTGhEI i IpH TOoTy9aBaHe IPH
Hesl Ha 3amopHO choOmeHne mo CmeTkara WIM HO BCHYKH
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cmetkn Ha [lomsBarens B bankarta; mpu HapymiaBaHe Ha
Hacrosimute OOmm ycnoBus ot IlonsBarens; mpu mucMeHa
Mojba oT crpaHa Ha [lonm3BaTens c¢ MckaHe 3a OJIOKMpaHe Ha
MoOunHUS TOPTQEHIT; 10 NPUYUHHU, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOunHus mopTdein u ¢ 1en 3ammra Ha [lons3BaTens ot
W3BBPIIBAHE HAa HEOTOPU3UPAHU TpPAHCAKIHKA ¢ MOOWITHHA
moptdel, B TOBa YHCIO NpPH HAIMYHE Ha OOOCHOBAHO
MIPEIIOI0KEHNE 32 HEMPaBOMEPHO M3IONI3BaHe (BKIFOUUTEITHO
1 OT cTpaHa Ha Ilon3Barens) win npu y3HaBaHe oT baHkaTa 3a
OMAacHOCT OT HEMPaBOMEpPHO W3MoN3BaHe Ha MOOMITHUA
MOPTQEI, KAKTO U BB BCEKH JIPYT CIyYaid, KOraTo ChIIECTBYBa
OIIAaCHOCT 3a HepaspelleHa WX Jpyra HelpaBoMepHa yrnorpeda
Ha MoOwuiHus noptdeit.

7.2. B cnyygante mo-rope bankara Omokupa MoOwiHHS
mopTdeiin Oe3 mpeau3BecTre KaTo yBemoMsiBa [lomsBarens mpu
IbpBa BB3MOKHOCT, BKJIIFOUUTEITHO W IO TeNeOH W/WIN 4pe3
SMS wunu JApyro eNeKTPOHHO CBHOOIICHHWE W/WIH 10
€JIEKTPOHHATA MO111a, KaTO II0COYH NPUYMHUTE 32 OJIOKMPAHETO,
OCBEH aKo IMPEIOCTaBSHETO Ha Ta3u MH(OPMALMS e OCYETH
NpWIAaraHeTo Ha MEpPKH 3a CUTYpHOCT WiIM Ou Ouiao B
MIPOTUBOpPEYNE ChC 3aKOHA. baHkaTa I 3amoyHe OTHOBO Ja
npepocTaBsi yciyrure 4pe3 MoOwiHuS HopTdein, Wi e
MIPEeJOCTaBM HOBH JaHHU 32 OCTBII CBOCBPEMEHHO, CIIe]] KaTo
MIPUIHHATE 32 OJIOKHUpPAHETO OBIAT OTCTPAHEHH U IIPH YCIOBHE,
ye [Tom3BaTenAT M3BIHA CBOUTE 3aIbIDKCHUS KbM baHkaTa.

7.3. bankara yBenomsiBa [lon3Barens mo noaxoasi HaYUMH
U B CIy4YauT€ Ha BB3HUKBAHEC Ha 3HAYUM ONCPAIIMOHCH WJIN
CBBp3aH ChC CUTYPHOCTTA MHIIMAEHT, KOMTO 3acsira Wid MOXe
ma 3acerHe (uHaHCOBHMTe wWHTepecH Ha I[lon3Batens,
BKITIOYHTEIHO 32 BCHUYKH MEPKH, KOWUTO TIpEANIpreMa, 3a Ia
OTpaHWYH HEOJIATOMPUATHUTE MOCICTUIA OT UHIIUCHTA.

7.4. bankara Moke na OJoKMpa WU3MON3BAHETO M Ha
Peructpupanure kaptu w/wiM Ha yciyrara VHTepHer
6ankupane e-Postbank, B cirydanre, B KONTO MMa CbMHEHHUS 32
CUTYpPHOCTTA Ha T€3M IUIATEXKHU UHCTPYMEHTH, B KOUTO CIy4Yau
ce mpwiaraT cChbOTBETHHTE pasnopendu Ha OOmmTe yciIoBus,
IOCcCoYeHHu B T. 1.5 mo-rope.

7.5. bankara neaktuBupa Codryephus TokbH m-Token
Postbank npu noctenmno ysenomienue ot IloxasBaTens mo pena
Ha T. 6.6, CBOEBpEMEHHO Clie]l oJTyYyaBaHe Ha yBEJOMIICHHETO.
bankara moxe na neaktuBupa Codryepnust TokbH m-Token
Postbank u npu Hanmume Ha 0OOCHOBAHO INPEATOJIOKEHUE 32
HEMpPaBOMEPHOTO My U3MOI3BaHe (BKIIOYUTENIHO U OT CTPaHa Ha
Ion3Batens), mpu y3HaBaHe OT baHkara 3a oOmacHOCT OT
HEMpPaBOMEPHOTO My  M3MOJI3BaHE, BKIIOUUTENIHO IpH
yBeOMIJIEHHE OT TpeTo nwmme. B Te3m ciaywam bankata
yBenomsiBa [Ton3BaTens Mo mMOCOYSHUTE B T. 7.2 HAYHMHU.

8. Ocnopsane Ha Tpancakuuu. OTroBopHocT Ha
Crpanure
8.1. IIpu wm3BbpmiBane Ha Tpancakuuu ¢ Peructpupana

KapTa Ce MpWiaraT ChOTBETHO MpaBWiIaTa 3a OCIOPBAaHE Ha
TpaHcaku ¥ 3a OTTOBOPHOCT IPU HEpa3pelICHHU IUIATCKHU
orepanuy, TPUWIOKUMH ChIIIACHO pasmnopendute Ha OOmuUTe
YCIIOBHS 32 CHOTBETHHS BHJ Perucrpupana kapTa, IOCOYCHH B
T. 1.5 mo-rope. B nonbnHEeHNE KBM MOCOYCHHUTE YCIIOBHS, TIPU
u3BbpmBaHe Ha Tpancakumu c JlururamnHata kapTa upes
Moobunaus noprdetin, [TomsparensaT ce 3aabhkaBa He3abaBHO,
HO HE TMO-KbCHO OT 10 AHM cjen y3HaBaHETO, Ja YBEAOMSBA
mucMeHo bankara 3a ycTaHOBeHa rpelrka Wi HEPEIOBHOCT B
naHHuTe 3a TpaHcakuusaTra, chabpsxainu ce B [Ipunoxenuero, B

TOBA 4YHCIO 3a HEpa3pelleHH WIM 3a HETOYHO WU3IIBJIHEHU
Tpancaxiuu. Ctpanure gorosapsr, 4e Ilon3BarensT y3HaBa 3a
HepaspellleHa WIM 32 HETOYHO M3IbJIHEHa TpaHcakuus Haii-
KbCHO Ha JlaraTa Ha MOJydYaBaHETO Ha WH(popManus 3a
Tpancaknusara upe3 IlpunosxeHnero, HO He HO-KbCHO OT 13
Mecella OT Jarata Ha 3aab/DkaBaHe Ha Cmerkarta. Bcesko
YBEIOMIJICHHE/BB3PaKEHUE 34 HEpas3pelicHa WM 3a HETOYHO
n3mbIHEHa TpaHCaKIy, TOCTBHIINIO CIIE]] TOCOYCHNUS CPOK, IIIE
ce CUMTa 32 HEOCHOBATEIHO 3a0aBsHE OT cTpaHa Ha [lon3Barens
u bankarta He € 3ambiKeHa Ja MpeanpueMe ACHCTBUS TI0
Kopurupane Ha TpaHcaknuara. B cmydamte, B KOUTO
ITonm3Batenat yBegoMsaBa baHkaTa 3a HanMuue Ha HepaspelleHa
Tpancakius, ochblllecTBEHA B pe3yiTaT Ha 3ary0a, Kpaxoa uiu
HE3aKOHHO NpHCBOsiBaHe Ha MOOMIIHO yCTpOICTBO, Ha KOETO €
uHCTaNMpaHo  MOOWJIHOTO  NPWIOKEHHWE  W/WIM  Ha
HENPaBOMEPHO PAa3KpUTH IEPCOHAIU3UPAHU CpeAcTBa 3a
CHUTYPHOCT Ha MOOWIHOTO TpPWIOKEHWE W/WIA TE3HW Ha
MoOWITHO YCTPOHCTBO, Ha KOETO € MHCTanupaHo MoOHIHOTO
TIPWIOKCHNE WIIM B PE3YyJTaT Ha JApyra TsAXHa HEIpaBOMEpHa
ynotpeba, TOH cieBa Aa yBeIOMU KOMIIETEHTHUTE OPraHd Ha
Penybnuka bearapus m ma mpenocTaBH JOKa3aTeNCTBa Ha
bankara 3a TOBa, KakKTO M Ja BKJIIOYH JETAIIHO OIMMCAaHHWE Ha
KOHKPETHHUsS ciiyyail BBB BB3pakeHMeTOo cH 10 bankara. C
nmpueMaHeTo Ha Hactosdmure OOmm ycnoBus llom3BaTensat
MOTBBPKAABA, Y€ € HAsACHO, Y€ aKo TaKMBa JOKA3aTeJICTBA HeE
ObpaT mpepocTtaBeHu, baHkaTa Moxe aa cuete To3u (akT, B
CBBKYIIHOCT C JpPYrH OOCTOSTENCTBA, KaTO WHIMKALUS 32
HaJINYMETO Ha OCHOBATEIHO ChMHEHNE 32 M3MaMa U Ha CBOH pex
Jla YBEIOMH KOMIICTEHTHUTE opraHu B Peny0Onuka bearapust n
Jla OTKa)ke BH3CTAHOBSBAaHE HAa CTOWHOCTTAa Ha HepaspelleHara
Tpancakuust mo pena Ha wi. 79, an. 1, u3p. 1 or 3akoHa 3a
IUTaTeKHUTE YCIYTH | TuaTesxkauTe cucremu (3ITYIIC).

8.2. B®3 ocHOBa Ha nonbJIHEH U MofaAeH oT Ilon3Batens B
oduc Ha barkaTta GopmyIsip 3a pexnamanus (Bb3pakeHUe) WIn
Ha JIPyro MHUCMEHO yBepomieHue ot [lon3Bares, MoydeHu B
Cpoka ro-rope, bankaTta nHUIMKpPa, CHIITACHO CBOSITA BHTPEIIHA
MIPOLIeypa U ChITIACHO YCTAHOBEHHUTE ITPAaBMIIa OT ChOTBETHATA
MEXIyHapojHa  KapToBa  OpraHW3alus, JeWCTBHA  3a
paspemiaBaHe Ha CIy4auTe Ha ocnopeHd TpaHcakunuu
(BKIIIOUMTEIIHO NIEWCTBHS CIPSIMO JIOCTaBYMKA Ha IUIATSIKHU
yCIyTH, OOCHyXBaml [oJydaTelsl Ha CpeicTBaTta IO
u3BbplIeHata TpaHcakuus, B ciaydaure, B kouto IlmaTexxHoTO
HapeXJaHe € IOCTBIMWIO uYpe3 IMOoIydaTels Ha MpeBoda MU
HETOBHS JJOCTABYHK).

8.3. bankara napopmupa miucmeno [lon3Barens 3a cBoeTo
peleHre 10 TOCTHIIMIOTO BB3pAKEHHE He3a0aBHO Clief
MPUKIIOYBAaHE Ha  IpoIeaypaTa IO  JOKa3BaHE  Ha
ABTCHTHUYHOCTTAa U TOYHOTO H3IIBJIHCHHEC HaA TpchaKHI/IﬂTa. B
CITydJaif ue mpolieIypara € IpUKIIoYniIa B paMKUTE Ha paOOTHUS
JIeH, CJIe/IBalll ICHS Ha MMOCTHIIBAHETO HA BB3PAKECHUETO U MPH
ocueToBO/IsIBaHe Ha TpaHcakuusTa, ako baHkara e Hamepuia

BB3PAKCHUCTO 3a OCHOBATCJIHO u HC ca HaJIMne
oOcrogTencTeara 1o T. 8.6. no-ao.y, T oTpa3ssBa
BB3CTAaHOBABAHCTO Ha CTOMHOCTTA Ha HEpa3peuieHata

Tpancaxnus ¢ Jurutannara kapta no Cmerkara. B ciyuaii e
IpouexypaTa He € INPUKIIOUMIA B IOCOYEHUS! B MPEIXOJIHOTO
n3pedeHe CPOK, bankara He3a0aBHO 0TpassBa
BB3CTAHOBSABAHETO HA CTOMHOCTTa HAa  Hepas3pelleHaTa
TpaHcakusa He TTO-KbCHO OT Kpast Ha paOOTHHMS JICH, CIEBAI]
JEHI B KOWTO € TIOCTBIWIO BB3PaKCHHETO, KaTO Hauara
OTpaHMYEHHE 3a HW3MOJI3BAaHE HAa CTOMHOCTTAa HA OCIIOpPEHATa
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Tpancakius Ha [Ton3BaTens 10 NpUKIIOYBaHE Ha MPOLIEAypara.
AKko cien nIpuKIIIOYBaHe Ha mpoueaypara bankara e Hamepuna
BB3P2KEHHETO 3a OCHOBATEJIHO, TA BJAWTA HaJOXKEHATa
6710KMpOBKa. BBB BCHUKH CiTyuan HAa Bb3CTaHOBSIBAHE, BAJIbOPHT
3a 3aBepsBaHe HA Bh3CTAaHOBEHaTa cyma 1o CMmeTkaTa e He Io-
KBCHO OT JJaTaTa Ha HAYMCIIBAaHE Ha CyMaTa Ha Hepa3pelieHaTa
Tpancakmusi.

8.4. B cnyyamte, B KOWTO cClel TPUKIIOYBAHE Ha
nporeaypata o 1. 8.3. baHkaTta e HaMepwiia Bb3paKeHHETO 3a
HEOCHOBATEIIHO WJIH B CIy4ail 4e ca Hailuie oOCTOATeNcTBaTa
o T. 8.6 HO-701y, bankara OTKa3Ba
BB3CTAHOBSBAHETO/3aAbJkaBa B cBOsl moi3a CMeTkata Ha
[on3Barenss cbCc CTOMHOCTTa Ha OJIOKMpPAaHUTE CPENCTBA, 3a
KOeTo ¢ TmpuemaHero Ha Hacrosumre OOmu ycinoBus
ITon3BaTenAT 1aBa CBOETO U3PUUHO ChIVIacHe IO peja Ha uil. 21
ot Hapen6a Ne 3 nva BHbB ot 18 anpun 2018 r. 3a ycioBusTta u
pena 3a OTKpWMBAHE Ha IUIATE)KHH CMETKH, 3a HM3ITBIHCHHE Ha
IUTATS)KHA ONEpallid ¥ 32 W3MON3BaHE Ha IUIATCKHH
WHCTpYMeHTH. baHkaTa 0Tka3Ba Bb3CTAaHOBSBAaHE Ha CyMaTa IIPH
HaJIMYAe HAa OCHOBATENTHH CHMHCHHS 3a W3MaMa M KOTaTo ¢
yBeOMIIIa 32 TOBa KOMIICTCHTHHTE OpraHh B PemyOmmka
bovirapus.

8.5. (U3m., B cunma ot 01.01.2026 r.) bankara He Hocu
OTrOBOPHOCT 32 BPE/Y, IPUYMHEHH [TPU HEPa3peIleHO M0JI3BaHe
Ha JluruTtanHara kaprta ype3 MoOwiHus noptdeiin B pe3ynrar
Ha u3ryOBaHe, Kpaxx0a, IPHCBOSIBAHE WJIM OTHEMaHe 110 APYT
HauMH Ha MOOWIIHOTO YCTPOWCTBO, Ha KOETO € WHCTaJIUpaH
MoOunuust moptdein WM Ha HENpaBOMEPHO Pa3KpUTH
MIEPCOHAIM3UPAHA CPEICTBA 3a CHTYpHOCT Ha MOOHITHOTO
MIPHUJIOKCHUE W/IITH Te3u Ha MOOWITHO yCTpOoicTBO, ako baHkaTa
I0OPOCHBECTHO € U3ITBITHIIIA TOCTHITIIIO [aTeskHO HapexTaHe
3a U3BBbpIIBaHE Ha TpaHcaknus Tpequ IIoJlydyaBaHe Ha
YBEIOMJIEHUETO 10 T. 6.6 mo-rope. B te3u ciyuau [onzparenst
MOHAcsl BPEAMTE OT M3BBPIIBAHETO Ha TakaBa TpaHCaKLus IO
MakcumaiieH pasmep 50 epo. Ta3u pasnopenda He ce Impuiara,
ako:

a) TmocoueHUTe OOCTOSITENICTBA HE ca MOrIM Ja Obaar
ycraHoBeHH oT Ilom3Barens mpeau IUIAIIAHETO, OCBEH aKo
ITom3BarensaT e AeHcTBaI C el u3MamMa, WIu

0) BpeaTa e OmIa MpUYMHEHA OT ACHCTBHE WU Oe3/IeHCTBIE Ha
CITy>KWTEIl, Ha TPeJCTaBUTEN WIM Ha KJIOH Ha baHkata mim Ha
IO TU3ITHITHUTEIIS.

8.6. ITon3BaTenaT ImOHAacsd BCHYKH Bpead, ako TH €
MIPUYHHAT Ype3 U3MaMa WIH aKo He € M3IThJIHII 3abJDKEHUATA
cu mo T.6 ot HactrosmuTe OOMmM yCIOBHA YMHIIUICHO HWIIH
nopaau rpyda Hedpexnoct. IlpenocraBsineTo Ha MoOOHIHOTO
YCTpOMCTBO Ha TPETO JIMIE WM TI0JI3BaHETO Ha MOOHMIHOTO
ycrpoiictBo/Mobunaust  noprgeitn/CopryepHus TOKBH —OT
TpeTo nmne ChC 3HaHUETO Ha IMon3Barens,
3anrcBaHeTo/chxpansBaneto Ha [IMH 3a MoOumHus opTdeiin
3ae1H0 ¢ MOOMIIHOTO YCTPOMCTBO, CHOOIIABAaHETO My Ha TPETH
JIUIa, KaKTo M MPOIYCKBT Jla ce yBeaoMmH bankara, KakTo €
MIPEeIBUICHO B T. 6.6, IpeACTaBIABa HEM3IBIHEHNE OT CTpaHa
Ha [Tonm3Barens Ha 3aABIDKCHHUATA MY J1a U3MOJI3Ba MOOWITHUS
nopTdela B ChOTBETCTBUE ¢ HacTosmuTe OOIIN yCIOBUS U J1a
MpeanpueMe BCHUYKH pa3yMHH JCHCTBHSI 3a 3ama3BaHe Ha
MEePCOHAIM3UPAHUTE CPEACTBA 3a curypHocT. IlocoueHoTo B
Tazu pasnopenda He ce sABSBa M3UEpHATENHO H30posiBaHe
Cllyd4auTe Ha HEU3I'bJIHEHHE Ha 3aab/DKeHusTa Ha IlomsBarens
o Hactosiute OOIM ycIoBusl, KOUTO 0CBOOOXK1aBaT bankara
OT OTrOBOPHOCT MpU H3BBPIIBAHE HAa HEpa3pelleHU

Tpancakuuu ¢ [lurntannara kapTa u/winu ¢ Perucrpupana kapra
ype3 MobOwinus noprdeiin. B cinygaure mo wi. 80, an. 4 ot
3IIYIIC, 1.8.5 u 1. 8.6. oT HacTosmmTe OO YCIOBHS HE CE
mpuiaraT, ocBeH koraro Ilom3BatensaT e neifictBan ¢ men
n3Mama.

8.7. bankata HEe HOCHM OTTOBOPHOCT B CiIyyauTe, B KOWTO,
IOpaid HENPEeOoI0TNMa CHJIa FIIM M3BBHPEIHU OOCTOSTENICTBA
W3BBH KOHTposa Ha baHkara (BOWHH, pa3sMHpPHIH,
TEPOPHUCTHYHH HAIMAJCHNUS, PEIICHNS Ha IbPKaBHU HHCTUTYILIUN
WIM WHCTUTYIHH, KOWTO Ca OIPAaBOMONICHH Ja B3UMaT

pewienus), Ilom3BarensT HsAMa BB3MOXKHOCT Ja TMOJ3BA
MoOunuuss  mopTdeia, Kato — HAImpuUMep:  CpUB  Ha
UHpOpPMAIMOHHATA CUCTEMa, MIpPEeKbCBaHE Ha

KOMYHHMKAIlHOHHUTE JIMHUH, TPEKbCBaHE Ha EJIEKTPUYECKO
3axpaHBaHe U IPYTr'd MOJO0HHU.

8.8. MOOHIHOTO MPUIIOKEHHE € HAJIMYHO 332 MHCTaJIUpaHe
camo 3a ompezaeneHrn MoOWITHE yCTpoiicTBa, KOUTO OTrOBApsT
Ha TEXHUYECKUTE XapaKTEPHCTHKH, MOCOYEHH B HACTOSIINTE
OO6mu ycnoBusi. baHkata HE HOCH OTrOBOPHOCT, aKo
MOoOHITHOTO IPHUII0KEHHE HE € HATMYHO 33 HAKOW MOOWITHH HITH
CMapT YCTPOWCTBA, HHTO OTIrOBaps 3a HEBB3MOXKHOCTTA 3a
nHcTanupane Ha [IpunokeHHeTo M MoN3BaHE Ha YCIYTHTE B
HEro Ha ONpeJeNIeHO YCTPOHCTBO, WM 32 HEAOCTBHITHOCTTA Ha
IsUIaTa WM 4YacT OT yclyrara Mopajad JIMIca Ha BpPb3Ka C
WHTEPHET WM MOPaJIy JIMICA Ha KaKBaTO U Ja € Ipyra MoOMIHa
yciyra (Hampumep SMS wnu apyra), a ¢hIllo U Ha 0COOEHOCTH
B Xap/yepa WK Ipyrd MpoOIeMH 0T TEXHUUECKO €CTECTBO.

8.9. baHkaTta He HOCH OTTOBOPHOCT 3a PETUCTPUpPaHE B
MobunHus noptdeln Ha Kapra, KOATO € Ha JApyro JHUIE; B
Cilydail 4e THproBel] He MpueMa Iufamanus ¢ Perucrpupanure
KapTu Wiy ¢ JlurnranHarta kapTa (He mpreMa CbOTBETHUS OpaH
Ha KapToBara opranuzanus, nian Hama NFC ueren), 3a oTka3anu
TpaHcakuu WIM HEAOCTBHIIHOCT Ha Yyciyrara IOpajd
HCI0CTaThb4YHA HAJIMYHOCT II0 CMeTKaTa Win ropaau Jvrica Ha
BpB3Ka C MHTEPHET WIJIM 3apajgy NpoOiieMH ChC codTyep Win
xapayep Ha MOOMIIHOTO yCTPOMCTBO, MITH ITOPaIy HAIXBBPIISHE
Ha YCTAaHOBCHUTEC ONCpAallMOHHU JIMMHUTHU, UIIU TTOPpAANU KaKBaTO
M J1a € Ipyra npu4vMHa, KOSATO C€ HaMHpa M3BBH KOHTPOJIA Ha
bankara.

8.10.  bankaTta He HOCH OTTOBOPHOCT 3a OTKa3 3a H3BBPIIIBAHE
Ha TpaHcakmus, B cily4dail 4e € MONy4ylia yBEJIOMIICHHE 3a
HACTBIIBaHE HA HAKOE OT 00CTOsTENCTBATa 10 T. 6.6, KOETO Cce
OKa)ke HeBsIpHO. baHkara MOXe J]a OTKa)Ke M3IBJIHEHHUETO Ha
TpaHcakiys 1 B cly4auTe, B KOUTO CUETE Chlara 3a PUCKOBA
CBIJIACHO OMPE/ICIICHH OT Hesl KPUTEPHH.

8.11.  Tlon3BaremnsaT moxe /1a n3non3sa MoOwTHUS opTdeiin
caMo JI00pOCHBECTHO, B CHOTBETCTBHE C (DYHKIIMOHAIHOCTUTE
Ha yciayrata ¥ 10 HauuHa, ompeneineH B  MoOHWIHOTO
TIPUIIOKEHNE, CHIOPE] M3UCKBAHUSATAa HA CHOTBETHUTE KapTOBHU
OpraHM3allii 10 OTHOIIEHHE Ha PerucrpupaHurte KapTu U
JururanHara KapTa U B ChOTBETCTBHE C Hactosimmre OOImm
ycrnoBusa. [lomsBarenaT MoXke Ja TON3Ba YCIYTHTE CaMo
JIOKOJIKOTO TOBA € ITO3BOJICHO OT:

8.11.1. mactosmuTe OOIIH YCIOBHUSA,

8.11.2. cwotBeTHUs noroBop u OOUIUTE YCIOBHUS, 3a U3/1aBaHE
Ha 6aHKOBa KapTa, ckitoueH Mexay [lonmsBarens u bankaTa BbB
BpB3Ka ¢ Peructpupana kapra;

8.11.3. mpuioXUMHTE TpaBHH HOPMH WIM OOIIOIPUETH
NPAaKTHKH, YyKa3aHWss M MHCTPYKUMM HA CHOTBETHUTE
KOMIICTEHTHHU OpTraHu.
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8.12. CrpukTHO ¢ 3a0paHEHO HM3MOJI3BAHETO Ha MOOWIHUS
noprdein mo HayMH, KOWTO HapymaBa Hacrtosmute OOum
YCJIOBHSL WM C KaKBHUTO U J]a € HE3aKOHHH LIEIIH.

8.13.  baHkaTa He HOCH OTTOBOPHOCT 3a IPETHPIICHH 3aryon
W TMPOIYCHAaTH MOJ3H B CIy4YaWTe, KOraro He € H3IIbJIHIIA
TpaHcakuus wiM € OTKazajia Ja HM3MBIHU TpaHcakius d4pe3
MoOunHus TopTdein mopaan HeAoCTaThbuHA HAIMYHOCT Ha
cpenctBa o CMerkara, mopaand OJIOKHUpaHe, KaKTO W TOpau
neakTuBHpaHe Ha MoOwiTHHS opTdeiin n/nii Ha JluruTamHarta
KapTa Ha OCHOBAaHHUATA, MPEABUACHH B Hactosuure OOmm
YCIIOBHSL.

8.14.  bankaTa He HOCH OTTOBOPHOCT 3a OJIOKMPAaHU CyMH OT
Ipyra 0aHKa, YY4acTHHK B IUIATCXKHHUS MPOIICC, TIPU H3ITBIHCHUC
Ha TpaHCakIMu MO HapEXKJAAHE WIM B MOJI3a HA (PU3UICCKH U
IOPUAMYECKH JIMIA, KAKTO U KbM MOJIy4aTelH B AbPXKaBU, O0EKT
Ha PECTPUKIIMU /WU CAaHKIIHH.

8.15. bBankaTa He HOCH OTTOBOPHOCT 3a (i) 6e3MpoOIeMHOTO
noyBaHe Ha [Iputoskenneto, (ii) e [IpunoxkeHuneTo me padboTu
0e3 mpeKkbCcBaHe W 0e3 rpemkw, Wik 4e (ill) KaKBUTO W Ja €
MOTEHIMATHA HEAOCTATBHIM/TPEIIKH IIe OBaaT He3abaBHO
OTCTPaHCHH.

8.16. IlpenBun mnocoyeHoro B T. 8.3, B chydail Ha
HEOCHOBATEJIHO BB3paxkeHHe, [lom3BaTenar IbIKM cymMaTa Ha
ocropeHatra TpaHcakmus, KakTO M TakKca 3a HEOCHOBATEIIHO
ocriopBane, nocoueHa B Tapugara na bankara.

8.17. B cmyuaii ue bankaTta He U3NpaTH MUCMEH OTTOBOP Ha
MOCTBIIUIO BB3pAKEHHE B 3aKOHOYCTAHOBCHMS CpPOK WIH
ITon3BaTenAT € HEeyAOBIETBOPEH OT MOIYyYEHHs OTIOBOpP, TOU
MOJXKE JIa OTHECE CiIydas 3a pasriexmane oT [lomupuremHaTta
KOMHUCHS 32 IDIATEeXHH CIopoBe mpu Kommcus 3a 3amiuTa Ha
moTpeOuTenuTe, Ha MocodeHus B T. 11.2 mo-goy agpec.

9. YBeaoMJIeHUA

9.1. bankarta yBemomsiBa IlonsBarenst 3a TpaHcakuuure,
M3BBpILEHH upe3 MoOuHus nopTdeii, no nocoueHuTe B T. 4.6
or Hactoammre OOIM yciIoBHS HauMHU. BcskakBa Jpyra
nHdopmanms ce mnpenocraBs orT baHkara 10 HavWHHTE,
IIOCOYEHH B CHOTBETHHMS JIOTOBOD 3@ M3[aBaHE HAa ChOTBETHATa
Peructpupana kapta (1eOuTHa/KpeuTHa/IpeAIIaTeHa KapTa, B
3aBHUCHMOCT OT TOBa KakBa KapTa € perucTpupaHa B
[IpunoxeHneTo) U CHOTBETHO OT IMOCOYEHUTE B T. 1.5 mo-rope
OO01M yCIoBwHs.

9.2. W3BbH cayyaurte 1o T. 9.1 mo-rope, bankara Mmoxe aa
M3IIpania yBeJAOMIICHUS WM choOmieHus no [lomsBarens u B
MMUCMEH BHUJI Ha OBJITAPCKU €3WK Ha XapTHEH HOCHTEN C
OOMKHOBEHAa WM C TpernopbuaHa IOIAa C H3BECTHE 3a
JIOCTaBsSHE, Ha aJapec 3a KOPECHOHACHIWS, aapec Ha
eleKTpoHHaTa Tmoma (e-mail ampec, e€NEeKTpOHEH ajapec),
CHOTBETHO Ha MOOWIHHUS TenedoHeH HoMmep Ha Ilom3Barens,
HM3pUYHO NUCMEHO Aekiaapupanu oT [lonssarens npexn bankara.
ITpu npomsiHa Ha MOOWIHUS HOMeEp, ¢ Koiro I[lom3BaTtensar e
peructpupad 3a [IpwiIoXeHHETO WM TpHU TPOMsHA Ha
eJIeKTpOHHUSA aapec Ha [lon3BaTens, ChIIMAT € HEOOXOUMO J1a
3asBH Ta3d MPOMSIHA W NPEAOCTABH aKTyallHH JAHHH JIMYHO B
oduc Ha bankara. M3pudHo ce noroBapsi, 4e BCEKH MOCIIEIHO
nexnapupan o [lonm3Barens azapec, €NEKTPOHEH aapec |
MoOOMIIeH TeneoHeH HOMEp, Ce CUMTAT 3a ajpeca, ChbOTBETHO
€JIEKTPOHHUS ajipec ¥ MOOWIHHUSA Telae(oHeH HOMep, Ha KOUTO
me ce m3MpamaT W3BeCTHATa WM IIe Cce HU3BBPIIBA
OTIOBECTABAHETO HAa KOWTO M Ja € JIOKYMEHT, CBIJIAaCHO
Hactosmute OOmu  ycmoBus. Jlo mosydaBaHeTO  Ha
yBEeIOMIICHHE 3a TMpPOMSHAa Ha anapeca, CHOTBETHO Ha

CJICKTPOHHMS aJpec WIM Ha MOOWIHHUS TeneOHEH HoMep,
BCHUYKH CHOOIICHUS, TOCTUTHAIM JIO0 MOCICIHO ICKIapUpaHHUs
azipec, eICKTPOHCH aapec Wi MOOWIICH TeJe)OHEH HOMED, e
CC CUMTAT 3a MOJIyYCHH.

9.3. CTpaHuTe U3pUYHO Ce ChIJIACSABAT U JOTOBApAT, 4e
yBeJoOMJIeHUATa, u3nparenu oT bankara no Ilom3Barens upes
MoOHITHOTO MPHIIOKEHNE W/MIIH Ha €ICKTPOHHUS aIpec W/WiH
gpe3 SMS wiu Apyro eneKTpOHHO CHOOIICHHE, MO3BOJISBAT
cemte na ObpmaT cexpaHeHm oT [lom3Barens WO Ha4WH,
JOCTBIICH 32 MOCIIEIBAIIY CIIPaBKH OT HETOBa CTPaHa, 3a IIePHOJ
OT  BpeMe, JOCTaThYCH  3a  IIEIUTe, 3a  KOHUTO
YBEIOMJICHHUATA/CHOOIICHUATA ca U3IPATCHH, KaTo
uHpOpMaNUATa, ChIABPKANIA CE B TAX, MOXE J1a Obje
BB3IPOU3BE/ICHA B HEIPOMEHEH BUJ, MOpaau koeto CTpaHuTte
CUUTAT CHIIUTE 32 NMPEIOCTABEHU Ha JBJITOTPACH HOCHUTEI, IO
cvuchbiaa Ha § 1, T. 8 or JlombnHuTenHuTe pasmopendu Ha
3IIVIIC.

94. Bcuukn YBEIOMJIICHUS Ha ITom3Barensa o
Bankarta, OCBEH B ciy4auTe, I3pUYHO MOCOYCHH B HACTOSIIUTE
OOum ycioBus, ciegBa Ja ce W3IpamaT B NMHACMEH BUI Ha
cnenuus aapec: rp. Codus 1766, Ctonuuna oOmmHa, Paiion
LBuroma®“, yia. ,,OxkonoBpbcTeH mHT Ne 260, ,FOpobank
Bwirapus® AJl, KaptoB oTaen wiy JIMYHO BB BCeKH O(UC Ha
Bankara; Tenedon 3a Bpw3ka ¢ Bankara — 0700 18 555, mpu
HaOwupane ot uyx6una +359 2 816 60 00, kakTo u TeaehOHUTE,
nocoyeHu Ha MHTepHeT crpanHunata Ha baHkara Ha ajpec
https://www.postbank.bg/. E-mail 3a BpB3Ka -
klienti@postbank.bg. IlpoMsHa B mOCOYEHHTE MHaHHH 3a
KoHTakT Ha baHkara ce omoBecTsiBa upe3 WHPOPMALHOHHUTE
Opomrypnm WIHM Ha TocodeHata VIHTepHET cTpaHWIaTa Ha
bankara.

9.5. Bcesiko nonyueno ot bankara ysegomiieHue 1o T. 6.6 ce
3alMcBa B XPOHOJIOTWYCH peJ B CICIHANHO TpETHA3HAYCH 3a
ejaTa THCBHHUK, KOMTO ce BOJIKM Ha XapTHUCH I/I/I/IJ'II/I TEXHUYCCKHN
HOCHUTCII. I_IHeBHI/IK’I:T OCHUT'ypsIBa TOYHO BBH3MNPOU3BCIKIAHE Ha
uH(MOpMaLUATa U U3KIIOYBA BCSIKA BB3MOXHOCT 33 HEHHOTO
HOCIIe/IBAIll0 W3MEHEHHE. 3a YBEJIOMJICHHSTA IOJYyYeHH I10
TeseoH, B THEBHUKA ce 0TOENA3BA U Yaca Ha TIOJIy4aBaHETO UM.
I[O JOKa3BaHE HAa MPOTHUBHOTO, 3allMCBAHUATA B TO3U THEBHUK
AMaT JIOKa3aTeJCTBEHa CHJa MEKAYy CTpaHHTE OTHOCHO
CHIBPIKALIATE CE B TAX OOCTOSATEICTBA.

9.6. C oryiex mpeAoCcTaBsHE HA YCIYTUTE O HACTOSIINTE
OO0mIn ycIoBus, KaKTO U C OTJIe] TPEeI0CTaBsIHE Ha HH(OpMAIIHS
pu obakaane ot crpana Ha [Ton3BaTens Ha mocoyeHus B T. 9.4
TeneoH 3a Bpb3Kka ¢ bankara, [Ton3BaTensaT naBa ChIIIACHETO
cu bankarta ga paskpuBa HWHGOpPMAaIUs, MpeICTaBisABaIIA
0aHKOBa TalfHa MO CMHCBHIa Ha 3aKOHa 3a KpEAWTHHTE
WHCTHTYIIMM dYpe3 ChoOmaBaHeTO M 1O TeledoHa Ha
[Mon3Barens, pecn. 4Ype3 U3MpaljaHe Ha IOCOYECHHTE OT
[Mon3Barenss agpec 3a KOPECHOHAEHIMS, CHOTBETHO Ha
€JIEKTPOHEH aJpec U MOOWIIeH TeneoHeH HoMep.

10. IIpexkpaTsiBaHe Ha JeiiCTBHETO HA HACTOSIIIUTE
OO0mu ycjioBus M MoJ13BaHeTO Ha MoOu/IHus nopTdeiin
10.1.  PamkoBusAT n0roBOp € O€3cpoueH M MOJI3BAHETO Ha

MoOuHUAT NOpTQE € 3a HeonpeIelieH IEPHO/L OT BpeMe.
10.2.  Tlom3BarensiT MOXe MO BCAKO BpeMe Ja MHpeKpaTH
M3MON3BaHeT0 Ha MOOWIHMSA TOPTQEHa eTHOCTPaHHO, 4pe3
neaktuBHpaHe Ha [IpmrokeHnero, 6€3 ga TbIDKH TAKCH 32 TOBA.
C ToBa geiictBue, I[lomsBaTensaT mpuema, dYe 3aedAHO C
JieakTUBApaHe Ha MoOwWaHUS TopTdein me Obae 3aKkpuTa
JurnranHara kaprta u npriexamara KbM Hes CMeTka.
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103. B cnywyaii dye wuma HeoOpaboteHu IlnarexxHu
HapexxaaHus ¢ JlururanHata kapTa WiIM B CiOy4adl 4e uMma
ocTaTbuHa HAIMYHOCT OT cpejcTBa no Cmerkara, T4 HsAMa Ja
MoXxe aa ObJie 3aKpuTa NpeAd NMPUKIIOYBaHE Ha Ipoleca Io
TSAXHOTO OCUETOBOsIBaHe. B Te3n ciyuau, [lonsBartensr cnensa
na mocetnn odpuc Ha bankara, 3a ma 3akpue Cmerkara W 1a
JeakTuBHpa JlururanHaTta Kapra.

10.4.  BankaTta MOKe IO BCSIKO BpeMe Jia TPEKPaTH PaMKOBHS
JIOTOBOP W TIOJI3BaHETO HA MOOWMITHUS TOPTHEHIT ¢ TByMECEUHO
npenusBectre. [IpenusBecTrero 1me Oblie M3MPATCHO OHJIAWH
ype3 cpobienne B MoOumHus noptdeiin a [Tonssarens, upes
e-MeiJ ChoOIIeHne, MICMEHO C YBEJOMJICHHE, WJIH MO ApYr
yYrOBOPEH HAa4MH.

10.5.  (U3m., B cuna ot 09.11.2022r.) bankata aBTOMaTHYHO
NPEyCTaHOBsBA IOJ3BaHETO Ha MoOwnHus noprdeiin,
orpaHM4aBa JIOCTBIA JI0 NMPEJOCTABSHUTE IUIATEKHU YCIYTH
W/WIH TIpEeKpaTsiBa B3anMOOTHoIIeHuATa cu ¢ [lonsBarens 6e3
IIPeAN3BECTHE U ¢ He3abaBeH e(ekT, B CiTydail Ha IpeKpaTsBaHe
Ha poroBopute ¢ IlomsBaTtens 3a W3gaBaHe Ha CHOTBETHUTE
Peructpupanu kapTH u/nim Ha JOTOBOpa 3a yciayrata MHTepHeT
Oankupane e-Postbank. bankata mma mpaBo 1Mo BCSKO BpeMme,
0e3 mpeau3BecTHe U ¢ He3abaBeH e(eKT Ja MPOMEHU W/WIIU Jia
OrpaHHYM JIOCTHIIA 0 NPEJOCTaBSIHUTE IJIATEKHH YCIYTH HIIH
Jla TIpeyCTaHOBHU ToJI3BaHeTO Ha MoOWIHMS noprdein u na
IIPEKpaTy B3auMOOTHoIIeHusATa cu ¢ Ilon3Barens, B citydail Ha
HEM3IIBJIHCHUE Ha 3aIbJDKEHHS WM JPyro HapylIeHHe Ha
HacrosimuTe OOmM ycinoBus ot cTpana Ha [lon3Barens win B

clyyal d4e uMa OOCTOSTENCTBA, KOUTO  3acTpallaBaT
curypHoctTa Ha [Ipmioxenuero.

10.6. Ilpu mnOpekpaTsiBaHETO Ha pPaMKOBHA  JOrOBOD,
[Moms3BarensaT 3amiama HAYUCIIBAHWTE HEPHOAWYHO  TI0

HactosmuTe OOIM YCIOBHSA TaKCH IPONOPIIMOHATHO Ha
H3TEKJIHS TIEPUO]] Ha ICHCTBHE Ha TOTOBOPA. AKO TaKHBa TaKCH
ca IUIaTeHH aBaHCOBO, T€ CE€ BH3CTAHOBSIBAT NMPOIOPIIHOHAIHO
Ha CPOKa Ha MPEeKpaTsIBaHETO.

10.7. BBB BCHUKM CIy4daW Ha INpeKpaTsIBaHE Ha JIOTOBODPA
[Tom3BaTenaT #Ma TpaBO Ha OOpaTHO M3KyIlyBaHE Ha
€JICKTPOHHUTE MapH chIyiacHo T. 4.1.3, cien KoeTo cMeTkara ce
3aKpHUBa.

11. PaspemaBane Ha ciopoBe

11.1. [om3Barensar uMa MpaBo 11a moja/ie MMCMeHa jxanba 10
BaHkata, cBBp3aHA C W3IBIHEHHEC HA 3aIbDKCHHUATA Ha
CTpaHHUTE 110 HACTOSIIUS OToBOp. baHkara ce mpow3Hacs mo
BCsAKa TMOCTBIIMJIA JXKaI0a B CPOK A0 15 paboTHM HHH OT
MTOJTyYaBaHETO M Ha XapTHEH HOCHUTEI WU B IICMeHa (hopMma 1o
enekTpoHHa nomia. [lo m3kimoyenne, korato bankara He Moxe
Jla ce TpOW3HEcCe B CPOKa MO MPEIXOJHOTO HU3PEUCHHE II0
HE3aBUCCUIM OT HEA NPUYMHH, TA HU3Npalia Ha TTon3Barens
OTrOBOP, B KOWTO SICHO MIOCOYBa IPHYMHHUTE 32 3a0aBara, KAKTO
U cpoKa, B KoWTo [lom3BaremsT me mosydu penieHneTo . Be
BCHYKH CJIydaH CPOKBT 32 I0JIy4aBaHe Ha pelIeHHe He MOXe Jia
Ha/IBHIIaBa 35 paOOTHH JHU OT IOJy9aBaHETO Ha jKajoaTa.
11.2.  (U3m., B cuna ot 09.11.2022r.) Koraro bankara He ce
IIPOM3HECE B MPEABHUICHUTE IO-TOPE CPOKOBE, KAKTO M KOTaTo
peleHueTo He ynosieTBopsiBa [lons3Barens, CliopbT MOKe 1a ce
OTHECe 3a pa3riexaaHe oT [lomupuTenHaTta KOMECHS 3a
IUIATeXHU crnopoBe KbM Komucusta 3a 3amura Ha
MOTpeOUTENNTE, KAKTO W O MOMUPHUTEIHUTE KOMUCHH IO 9.
182-185 ot 3akoHa 3a 3amura Ha oTpeduTenuTe. AIPechT HA
Komucusita 3a 3amura Ha nmotpedutenute e: rp. Codus 1000,
yi1. ,,Bpadua“ Ne 1, e1. 3, 4 u 5. [Ipu Bb3pakeHusI, CBbP3aHH C

u3non3BaHeTo Ha KapTara u u3BbpliueHuTe ¢ Hes TpaHCaKIU
ce Ipuiara cleluagHus pel, IMOCOYeH B T. 7 OT HACTOALIUTE
OOmm  ycnoBusi. Jonbnautenna  uHbopManms — 3a
IlomupurenHata KOMHUCHS 3a IUIATEXXHU CIOPOBE KbM
Komucusara 3a 3amura Ha HOTpeOMTENHTE U YCIOBHATA 3a
HEWHOTO ce3upaHe € Hajiu4Ha Ha VIHTepHeT cTpaHuuaTa Ha
bankara, cexnus ,,Bpb3ku ¢ KIMEHTH, B HEHHUTE (UHAHCOBH
LEeHTpOBE, KAaKTO W Ha HHTEpHET CTpaHWIATa Ha
[MomupurenHaTta KOMHCHS 3a IDIATSKHH CIIOPOBE KBM
Komucusara 3a 3amuTa Ha moTpeOuTeIuTe -
https://abanksb.bg/pkps/.

11.3.  Korato cTpaHuTe He MOTraT Jia IOCTUTHAT ChIJIacue Mo
HU3BBHCHEOCH pefl, CIOPBT I1Ie Ce OTHACS 3a pa3pelliaBaHe mper
KOMICTCHTHHS OBJITapCKU ChH]I.

12. JonbIHUTETHN pa3nopendu

12.1. (U3m., B cuma ot 09.11.2022r.) Bankara oOpaboTBa
JIMIHHATE AaHHU B choTBeTCTBHE ¢ Permament (EC) 2016/679 Ha
EBpormetickust mapinamenT u Ha ChBeta ot 27.04.2016r. (,,0011
perjJaMeHT OTHOCHO 3amuTa Ha manHATe™). [logpoOHa
uHbOpMANUs 3a IeJIUTe W [PaBHOTO OCHOBAaHHE 34
00paboTBaHETO HA JMYHUTE NAHHW, KATETOPHHUTE MOIy9aTeNn
HA JMYHU JaHHU; CPOKA, 32 KOWTO IIEe Ce ChXPAHSABAT JTMIHUTE
JaHHU; [paBaTa Ha CyOeKTUTe Ha JaHHU BBB BpB3Ka C
00paboTBaHETO Ha TEXHWUTE JHMYHM JAHHH OT CTpaHa Ha
Bankara, kakTo U HHpOpPMaNKs 32 HAUWHA, [0 KOWTO Te MOrar
Ja ObJaT yIpa)KHEHHU; JaHHH 32 KOHTAKT C ATBXKHOCTHOTO JIUIIE
[0 3allMTa Ha JaHHUTE W BCSKa Jpyra MHGOpPMaIus, KOSITO
OOmMAT peryiaMeHT OTHOCHO 3allliTa Ha JaHHUTE M3KMCKBa Ja
0bJc peOCTaBeHA Ha CYOCKTHTE, CE ChABPKA B YBEIOMIICHHE
OTHOCHO 00pa0o0TBaHe Ha TUYHUTE JAaHHU, KOETO € HAIMYHO Ha
UntepHer crpanmmata Ha baHkata, kakTo W Ha XapTHCH
HOCHTEI BbB Bcekn oduc Ha baHkara.

12.2. XapakTepUCTUKHUTE, HACTPOMKHUTE M JIHMHUTUTE Ha
MoOunHust TmopTdenn, BKIIOUYUTETHO BB3MOXKHOCTTA 3a
3aaBaHe Ha Pa3IM4YHHM OMNIMHU, Korato MoOwiHus noptdein
MO3BOJISIBA TOBA, MOTAaT Jla CE€ aKTyalWU3UpaT MEPUOIMYHO OT
bankara. bankata wmoxe ga Haarpaxaa MoOWIHOTO
HPUIIOKEHNE c JOIIBJIHUTEITTHH yCIyTH n/unu
(YHKIMOHAJIHOCTH, KOWTO CTaBaT AOCTBIIHU 3a [loi3Barens
ClIe/] U3TEeTIIsTHE Ha Hali-HOBaTa Bepcus Ha [IpuioxeHneTo.
12.3.  Tlom3BaTenar OTroBaps 3a UHCTAJIIMPAHETO HA aKTyallHa
Bepcus Ha [IpumokeHrero Ha MOOWIHO yCTPOHCTBO, YHATO
olepanMoHHa cucTeMa nojmbpxka [punoxkenuero. bankara cu
3ama3Ba IMpaBOTO Ja NpekpaTd Aoctbha Ha [lomsBarens 1o
[Ipunoxxennero, ako TOi He pasnosnara ¢ ocjaeHaTa Bepcust Ha
Mobunnoro mnpwioxenne ,,ONE Wallet by Postbank”,
HWHCTaJMpaHa Ha MOOWITHHA My TenedoH, uin ako [lomsBarensat
10 HSAKAaKbB HauWH Moaudummpa ¢(aOpWIHO HWHCTAIHpaHaATa
oTepanroHHa cucTteMa Ha MOOMIIHOTO yCTPOHCTBO MITH HOBHUTE
Bepcuu Ha [Ipunoxenuero.

12.4. Tlpm cmsHa Ha MOOUIHOTO YCTPOHCTBO, Ha KOETO €
uHCcTanupan MoOwrHus noprdeiin, [Ton3satensaT ciensa na
uHcTanupa IIpunokeHueTo Ha HOBOTO YCTPOMCTBO, KaTo
M3M0JI3Ba BEU€ ChILIECTBYyBallaTa perucTpauus. 3a Ienra e
HYKHO J]a BbBeJc MOOWIHHS HOMEp, C KOWTO € PETUCTPHpPaH,
Clie]l KOeTO i€ MOJIyYd €JHOKpaTeH KOJ 3a MOTBbPXKAaBaHE.
IMomBarenar u3nomssa chmmst [IMH 3a MobOunen moptdeiin,
KOWTO Beue € ch3all.

12.5. Tlpm 3abpaBen I[IMH 3a MoOunHus mopTderin,
ITom3BaTenar u3noa3pa onmusra ,,3abpasen [IMH, nannaHa B
[Ipunoxennero. Cucremata m3mpama eIdH KOX  3a
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MOTBBPXKACHUEC Ha MOOWIHHS HOMEP, C KOHTO € PerucTpHpaH
IMon3BaTens W BTOpPH KOJA 3a MOTBBPXKICHHE O e-mail, Ha
CJICKTPOHHMS ajpec, KoiTo I[lon3Barensr ¢ mpeJoCTaBWiI Ha
bankata. Cien ycCHemIHOTO BBBEXKIAHE Ha JBaTa KOJa,
[Ton3Barenar nma Bb3MOKHOCT Aa cb3aae HoB [IMH 3a gocten
10 MoOwTHUS TIOPTQEHtI.

12.5a. (Homa, B cuma ot 09.11.2022r.) IIpu u3BbpiiBane Ha
IJIATe)KHU W/WIIU IPYTH omepanuu upe3 MoOumHus mopTdei,
[Ton3BaTeNAT € MIBKEH J1a cla3Ba pasnopeadnTe Ha 3aKoHa 3a
MEpKHTE CPEelly M3IHPAHETO Ha MapH U aKTOBETE IO HETOBOTO
mpuiaraHe, KakTo U Ha BAJIyTHOTO 3aKOHOJATEJICTBO U JAPYTU
JeficTBal HOPMATHUBHU aKkToBe. baHKata MOXe MO BCSAKO
BpeMe Jla TIOUCKa, a [lon3Barenar ce 3aabKkaBa B MaKCUMAaTHA
CTCNEH Ja chickicTBA Ha bBaHkara mpu HEOOXOAMMOCT OT
U3SACHSABAHE HA U3BHPIIBAHUTE OT HETO TUIATCIKHU /WK IPYTH
omepanvy, Ja TPEAOCTaBH  aKTYalHH JaHHH /WA
JOITBIHUTEITHHN JOKYMEHTH /WA WHPOPMALUS, BKIIFOYUTEITHO,
HO HE CaMo, MPENOpBKH OT OaHKHM W JpYyrH (HUHAHCOBH
WHCTATYLIUH W/WIN JpyTa pas3pelleHa ChIIacHO OBITapCKOTO
3aKOHOJATEJICTBO HMH(MOpMAIs, WIH MPH HEOOXOAMMOCT Ia
MOTBBPOM AKTyaJHOCTTa Ha JaHHWUTE, JOKYMCHTHUTE U
nHpOpManuATa, ¢ KOWTO baHkara pa3momara 3a Hero,
BKITFOYHMTEITHO, ChOOPA3HO CIydas, 1a MOITHIIE U PESICTaBH Ha
BaHkaTa HCOOXOUMHUTE JCKJIAPALIUH, BbB BPh3Ka C H3IIBIIHCHHE
Ha 3a7b/DKeHHMATa Ha baHkata mo 3akoHa 3a MEpPKHUTE Cpeury
U3MUPAHETO HA Mapy U HOPMATHBHUTE aKTOBE MO HETOBOTO
IpujiaraHe, MO BaJlyTHOTO 3aKOHOJATENCTBO, IO JpPYTH
JeWcTBallM HOpMAaTHBHU akToBe. baHkata uma mnpaBo [1a
MpoBepsiBa BCHYKH JaHHU, HWHPOpMamus W JOKyMEHTH,
npenoctaBeHd ot [lomsBarers, Mpu HE3aBUCHUMH W3TOYHHUIN. B
cnydail Ha oTka3 otr [lom3Barens na MOANUIIE W TIPEICTaBH
MOWCKAaHUTE JeKIapallid W/WIA TpPH HECBOCBPEMEHHO
MpeJcTaBIHe Ha WHQPOpPMANuWs, NTOKYMEHTH WIH JACKIapaIfiu
(BKJIFOYUTEITHO, KOTATO TOBA € 10 0OCKTUBHH, B T.4. TEXHUYECKU
MPUYMHK), KAKTO W TPU NOJA[CHH TAKUBa C HETOYHO W/HJIH
HEMBJIHO W/WIM HEBSIPHO ChAbp)KaHHE, baHkata MMa mpaBo aa
OTKa)Ke U3IIBJIHCHUETO Ha OT/CIIHHU WJIM BCHYKH HAPEKIAHUS OT
IMon3Batenss 3a W3BBPIIBAHE HA IUIATCXKHH W/WIA JPYTH
orneparuu upe3 MoOWIHUS MOpTQEHsl W/ K 1Mo BCSIKO BpeMe,
0e3 mpeam3BecTe U ¢ He3abaBeH e(eKT Ja MPOMEHH /WU Ja
OTPaHUYH JIOCTHIIA O MPEJOCTABIHHUTE IUIATE)KHU YCIIYTH WIH
Jla TPEyCTaHOBU IIONI3BaHETO Ha MoOWIHUS TOpTQein U na
MpeKpaTH B3aMMOOTHOIICHUATA cH ¢ [lon3Bares.

12.56. (Hosa, B cuna ot 09.11.2022r.) IIpu u3BbpIIBaHE Ha
omepanuu 4pe3 MoOwrHus moprdeiin, bankara He ciean 3a
3aKOHOCHOOPA3HOCTTA HA CJeNKara, B pe3yJTaT Ha KOSATO €
BB3HHUKHAJIO IUIANAHETO, OCBEH aKO C HOPMAaTHBEH akT €
npenBuneHo Apyro. HeszaBucumo oT ToBa, [lomsBatensar ce
3aIbJDKaBa Jla He M3I0JI3Ba CMETKUTE CH B baHkaTa 3a Wiv BbB
BpbB3Ka C HEIIPABOMEPHHM [CHCTBHUS, BKIFOUYUTEIHO, HO HE CaMo,
pasmpocTpaHeHHEe Ha OpPBXKHUS 32 MAacoOBO YHHIIOXKEHUE,
(uHAHCUpaHEe HAa TEPOPU3IBM, U3MUPAHE HA TAPU, U3MAMH H JIp.
baHkata He HOCH OTTOBOPHOCT IIpH OCBHIICCTBSIBaHE Ha
JIEHOCTTA CH IO MPEIOCTaBsHE Ha TUIATSKHH YCIIYTH, CBBP3aHU
chc caenku Ha [lon3BaTens, CKIIOUYEHH B HapylICHHE Ha
HOpPMATHBHU aKTOBE.

12.58. (Hoga, B cuna ot 09.11.2022r.) bankaTa uma mpaBo 1o
BCSAKO BpeMe, Oe3 mpeau3BecTHe W ¢ He3abaBeH edexT, ma
MPOMEHH W/WIH [a OTPaHHYM JOCTHIIA 1O TPEIOCTaBIHUTE
IUTATSKHN YCIyTH WIA Ja TpPEeyCTaHOBH IIOJ3BAaHETO Ha
MoOumHus opThEn U 1a IpeKpaTH B3aUMOOTHOIIIEHUATA CH C

[on3Baresns, mpy y3HaBaHEe 32 HAJIWYMETO HA KOETO M Ja € OT
clielHUTe 00CcTOsTEICTBa, OTHOCHO [lon3Baress:

BkitouBaHe B ciuchbly ¢ PU3NYECKH JIMIIA, IOPUIUUECKH LA,
OpraHM3alud W/WiM o0pa3yBaHHs, CIPSIMO KOHTO HUMa
HaJIOXKEHU CaHKIMW WJIM Ha KOWTO HE € paspelieHo jaa ce
MIPEJOCTaBAT (MHAHCOBH YCIYyTH CBIIACHO PE3OJIIOLUN Ha
CwBera 3a curypHoct Ha OOH wnm periiaMeHTH U pPelIeHusT Ha
EC, npuetn BBB Bpb3Kka ¢ Oopbdara cpenry (puHAHCHpPAHETO HA
TEPOPHU3BM U MIPEIOTBPATABAHE PA3IPOCTPAHEHUETO Ha OPBIKHSL
3a MacOBO YHHIIO)KEHHE M BBB BPB3Ka C M3IIBIHEHHETO Ha
JpYyrH Ueld Ha MeXIyHapoJHaTa OOIIMHOCT; CIHHCBLUU C
¢du3MYecKn LA, IOPUANYECKH JIMIA, OpPraHU3alud /Wi
o0pa3yBaHMs, CHPSAMO KOMTO HMa HAJOKEHHW CaHKIHMU OT
Ciyxbata 3a KOHTPOJ Ha 4YYXISCTPaHHHUTE AaKTUBH Ha
MunucrepcTBo Ha puHancuTe Ha ChEJUHEHUTE aMEPUKAHCKH
matr/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) w/unm KOUTO ca BKIIIOYEHHU B CITHCHIIUTE,
MyOJTUKyBaHU Ha caiita Ha OFAC
(www.treasury.gov/Pages/default.aspx); CIIUCHIN Ha
¢usndeckn IMIa, IOPUOMYSCKH JIMIA, OPTaHW3alddl W/WIH
oOpasyBaHms, myONMKyBaHM  CBITIAaCHO  PemieHme  Ha
Munuctepcku c¢bBeT Ha PermyOnuka bearapus (MC) Ned41 ot
04.06.2021r. w/mnu nocnenBamy pemennss Ha MC, kouto
rornasaT WM MOTEHIHATHO Ouxa momajHaiu B o0XBaTa Ha
cakiuute, HanoxkeHd oT OFAC; KoHconmunupaH CHHCBK
Sanctions Targets, mnoagbpkaH oT MHHHUCTEPCTBO Ha
¢uHaHCcuTEe Ha BennkoOpuTaHus; ciuchbiy ¢ GU3MYECKU JIHLIA,
IOPUIMYECKH JIMLA, OPTaHU3AMK W/WIIN 00pa3yBaHUsl, CIIPSIMO
KOUTO MIMa HAJIOKCHW CAHKIUH W/WIA OTPAaHUYUTCITHH MEPKH,
KOUTO ca 3aJbDKUTENTHH 3a baHkata BBB BpB3Ka C
MIPUJIOKAMHUTE PETyIIAIIHH.

12.6.  (U3wm., B cra ot 06.08.2025 1.) bankara uma mpaBo j1a
MIPOMEHsI €IHOCTPAaHHO HacTosuTre OOMH YCIOBHS, KaKTO U
npuinoxumara Tapuda, mpu crnasBaHe Ha pasnopeabuTe Ha
NPUIOKMMOTO 3aKOHOAATENCTBO, BKIIIOYUTEIHO, HO HE CaMoO B
Clly4auTe, B KOMTO TOBA CE Hajlara OT MPOMSIHA B IPUIIOKHMOTO
3aKOHOJIATEJICTBO, INPOMSIHA B MpaKkTHKUTe Ha baHkara 1o
HpejiaraHeTo Ha YCIyTuTe, NMpeaMmeT Ha Hactosmute OOmu
pasimpsiBa M0 B3aMMHO ChIVIACHE MEXIy cTpaHurte, baHkara
HsAMa 33bJDKCHUE [1a M3Ipala YBEIOMIICHHE B ITOCOYCHUS B
T. 12.6a. mBymecedeH CpOK WM Aa OO0sBsBa MO JIPYTr HAauyuH
M3MEHEHHETO, TIPEIN BIM3aHETO MY B CHJIA.

12.6a. (Hos, B cuna ot 06.08.2025 r.) bankara npemocrasst Ha
[Mon3Barens nmpomenure B OOmUTE YCIOBHS M MPHIOKHUMATa
Tapuda He mo-KbCHO OT JBa Mecela Npeay JaraTa, Ha KOsTO
MIPOMEHHTE BJIM3aT B CHJIA, Ype3 MEPCOHATHO YBEJIOMIICHHUE,
KOETO C€ M3Mpalla Mo HIKOW OT cIeIHWTe HaYMHHU: (i) JTUYHO
JOCTaBsHE WIM H3MNpallaHe [0 [olaTa C H3BECTHE 3a
JIOCTaBsiHe, C MpernopbyaHa MoIla WM 4Ype3 Kypuep Ha
neknapupanust ot IlomsBatenst mnpex OaHkara ajapec 3a
KOpecmoHAeHIus, win (i) TO eNeKTpOHHAa ToIa Ha
neknapupanust ot [lom3Batenst mpex OaHKaTa e€JIEKTPOHEH
anpec, wi (iii) upe3 SMS nim apyro enexkTpoHHO ChoOIIeHHe
Ha Jexnapupanus ot [lom3Bartenss npex bankara moOwieH
teneponen Homep, wiu (iv) 3a [lomsBaremn, kourto ca
MOTpeONTENH Ha yciyrata MoOHIHO OaHkupane “m-Postbank”™ -
ype3 “push” HoTHduUKamus Ha expaHa Ha MOOWIHOTO
ycrpoiictBo Ha Ilom3BaTensi, Ha KOETO € HWHCTAIMPAHO U
aKTUBHPAHO TIPHJIOKEHUETO 3a MOOWJIHO OaHKHpaHe “‘m-
Postbank™.  YBemomneHusTa, wW3NpaTeéHH IO pena Ha
HACTOSIIIAaTa TOYKA, IIIe Ce CYUTAT IOTyUeHH, aKO TOCTUTHAT J10
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MOCNEIHO  JieKiapupanus  npex  bankata  aapec  3a
KOPECTIOHCHIIMSI, EJICKTPOHEH ajpec, MOOWIeH TenedoHeH
HOMEp, pecll. 10 MOOWIHOTO YCTpPOMCTBO, Ha KOETO €
WHCTAJIMPAHO W aKTUBUPAHO [IpUIIOKEHHETO 3a MOOMIHO
OaHKHpaHEe, OCBCH aKo B JIOrOBopa Wiu Hactosmmre OO0Imun
YCIIOBHS M3PUYHO € IIPEABUICHO APYTO. Y CIIOBHATA 32 YCIIyraTa
MoOmimHO OaHkuWpaHe “m-Postbank” ca ypenenm B OOmiuTe
ycnoBus Ha ,,}JOpo6ank beirapus AJl 3a enekTpoHHO 6aHKOBO
obcmyxkBaHe ,/IHTepHET OaHKUpaHE" 3a HHIUBUAYATHH H
KOPIIOPAaTHBHMA  KJIMEHTH, NyOJMKyBaHM Ha  WHTEPHET
cTpanunara Ha bankara Ha ampec: www.postbank.bg, kakTo u
NIPEI0CTAaBEHHU HA Pa3IoJIOKEHUE BbB BCEKH HEMH OQHC.

12.66. (HoB, B cmma or 06.08.2025r.) YBemomieHHeTo a0
Ion3BaTenss OTHOCHO MPOMsiHA Ha HacTosmTe OOIIH yCIOBUS
n Tapudara Moxe &na cbhIbpka camo HHGMOpPMALMS, 4Ye €
M3BBPIICHA NPOMSHA W yKa3aHHE MO KaKbB OOLIONOCTHIICH
HAYMH MOXeE Ja Ce 3al03Hae ¢ MPOMCHEHHs BapHaHT, KAKTO U
nHpOpManus 3a mpaBoTo Ha Ilom3Barerns ma BB3pa3dl CpeIry
TIPeUIO’KEHUTE IPOMEHH T10 pe/ia, IIOCOYCH B T. 12.6T mo-aomy.
12.68. (Hog, B cmia ot 06.08.2025 r.) bankata TOTBIHUTEITHO
OCHTYpsIBa Ha PA3IOJIOKECHIE Ha KIIMEHTHTE CH IPOMEHHTE Upe3
myOnukyBaHeTo mM Ha UHTepHeT crpanmuara Ha bankara -
www.postbank.bg npenu Biu3aneTo uM B cuiia. bankata Moxe
Jla OCUTYPH Ha PAa3IOJIOKEHUE Ha KIMEHTHTE HMPOMEHHUTE U C
TMOCTaBAHC HA YBCIOMJICHUA B 63HKOBI/ITC CaJIOHHU.

12.6r. (Hos, B cuma ot 06.08.2025 r.) Axo Ilon3BaTtensaT He
npueMa NpeiIoKeHUTe IIPOMEHH, TOW MMa MpaBo Jia Bb3pasu
KaTo MPEKpaTH AOTOBOpa B PaMKHUTE Ha JBYMECECYHHUSI CPOK IO
T. 12.6a, 6€3 Ja HOCH OTTOBOPHOCT 32 Pa3HOCKH M 00e3IIeTeHUS
BBB BpB3Ka C IpeKparsBaHeTo. ToBa He TO O0CBOOOXKIaBa OT
3aIBJDKEHUETO 3a IDIalaHe Ha JIBIDKAMH I10 JIOTOBOPA TaKCH H
KOMHCHOHH JT0 MOMEHTA Ha TIpeKpatsBaHeTo. Axo [lom3BaTensat
He yBeJoMHU baHKaTa MHCMEHO, Ye He MpHeMa IpeI0KEHUTE
MIPOMEHH U He MTPEKPATH JI0T0BOpa 110 pejia Ha Tas3u pasnopenoa,
ce cuuTa, 4e nmpoMeHure ca npuetu or I[lomsBarens u Toi e
00OBBp3aH OT TSAX OT MOMEHTA Ha BIIM3aHETO UM B CHJIA.

12.7. (U3m., B cuna ot 06.08.2025 r.) Korato mpomenute ce
OTHACAT 10 MPHUIIOKHNMaA JIUNXBaA, 06MeHeH KypC WIN ABJHDKUMHA
TaKCHM W KOMHCHOHM W ca mno-OjaromnpustHu 3a [lonsBarens,
KaKTO M KoraTo OOXBAaThT Ha MPEIOCTaBSHUTE YCIYTH CE
pasmupsiBa MO B3aUMHO ChITIACHE MEXKIY CTpaHuTe, baHKkaTa
HsAMa 33aJbJDKCHUE J]a W3Ipala YBEIOMIICHHE B ITOCOYCHHUS B
T. 12.6a. IByMecedeH CpPOK WIM Ja OOsBsBa MO APYr HAYWH
HU3MEHCHHETO, PEIN BIM3aHETO MY B CHJIA.

12.8. Tlpm MIPOMSTHA B HOpMaTHWBHaTa  ypenoa,
periaaMeHTHpama ypelneHun B HacrosmuTe OOIU yCIOBUS
OTHOILICHHMS, OT BIIM3aHETO B CHJIA HA MPOMSIHATA CHOTBETHO CE
MPOMEHAT WM 3acerHaTHTe pasnopendou Ha OOmmTe yCIOBUS,
OCBEH aKo MPOMIHATA Kacae AUCIO3UTUBHU MPaBHA HOPMH.

12.9. Hacrosmmre OOmm  yclIoBUS  HIpEACTaBIISIBAT
mpeaBapuTenHa HHOOPMAIHS 32 TOTPEOHUTENS 10 CMUCHIA Ha
1. 60 ot 3ITYIIC. Ceiuute, kakto u Tapudara na bankara, ca
JIOCTBIIHA B OaHKOBHTE CAJIOHM M HA ABJITOTPACH HOCUTEN —
WnrepHer crpanunara Ha bankara Ha agpec www.postbank.bg,
B CHOTBETCTBHE C U3UCKBAHMTA Ha MO cMHUChIa Ha § 1, T.8 oT
Jombiaautennnte pasnopenou Ha 3ITYIIC. Ilpu ckimouBane Ha
paMKOBHS JOTOBOp W TpMeMaHe Ha Hacrosmmre OOmm
ycnoBusi, Ilom3BaTensT gexiapupa, 4e € 3alo3HaT HM3LSUI0 C
TSAXHOTO CHIBP)KAHUE B CHJIA KbM MOMEHTA Ha CKIIOYBAHE HA
JIOTOBOpA U I'l IpHeMa 0€3 Bb3paKECHUsL.

12.10. (U3m., B cuna ot 06.08.2025r.) Hactosmmumre OOum
ycioBus Ha ,,JOpobank benrapust” A/l 3a mon3Bane Ha MOOWIICH
noptgeitn ,,ONE Wallet by Postbank” ca myGnukyBanu Ha
WntepHet cTpanunara Ha bankara u ca B cuna ot 20.04.2021 r.,
C MOCIEIHU U3MEHEHHUS U JOITbJIHEHH B cuia oT 16.03.2026 1.
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