P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBHWJIEH IIOPT®EILT ,,ONE WALLET BY POSTBANK”

1. peamer

1.1. (A3m., B cuna ot 17.06.2025r.) HacTosmusaT JOKyMeHT
ypexxaa otHomeHusata Mexnay (i) ,,}Opobank Buarapus™ AJl
(Brmcana B TBHProBCKUS pPETHCTBD W PETUCTBD HA
OpUANYecKHTe JTuIa ¢ Hectonancka 1en, EMK 000694749, cbe
cejanumie W anapec Ha ympasienwme: rp. Co¢wus, Pation
,Buroma®, yi. ,,Oko10BpbcTeH MbT Ne 260, ¢ GaHKOB JIMIICH3
Ne B-05/1991 r. Ha yripaBuTtens Ha bparapckara HapoHa OaHKa,
MHOCJIETHO aKTyaJu3upaH ChC 3anoBen Ne BHB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpaenenue ,,baHKOB Han3op®, KOMIETEHTEH OpraH IIpH
OCBILECTBSIBAaHE Ha Hajq3opa € beirapckara Haponna OaHka)
HapUYaHa TO-HATaThK ,,baHKaTa®, OT enHa CTpaHa U OT JApyra
ctpana (ii) ¢usnuecku nuLa, HAPUYAHHU 32 KPATKOCT IMO-JOITY
,llo3BaTenu, cBbpP3aHu ¢ pelia 1 yCIOBUSATA 3a U3MOJI3BaHe Ha
NPWIOKEHWE 32 MOOWIHM  yCTPOWCTBA, IPEIOCTaBSILO
BB3MOKHOCT 33 W3BBPIIBAHE HA ONPEHCICHH IUIATS:KHU
omepandd W IPYTH YCIYyTH IOCPEACTBOM OaHKOBH KapTH,
n3ganeHu ot bankara.

1.2. HHcTanmpaHeTo W perucrpamusata Ha MoOMIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HacrosimuTe OOWM yCJIOBUSL M 3a CKIIOYBAHE Ha PaMKOB
JIOTOBOp 3a IUJIATEKHU YCIyTH, MO cwilaTa Ha KoWto baHkara
NpefoCTaBsl IJIATEKHUTE W JAPYTH YCIYTH, OINUCAHH B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
ChIVIACABAT, Y€ JAAZCHOTO II0 TO3M HAYMH C EJIEKTPOHHO
BOJICU3SBJICHUE TIPENICTABIISBA CICKTPOHEH ITOAINC IT0 CMUCHIIA
Ha 3aKkOH 3a eJCKTPOHHUS JOKYMEHT H eJCKTPOHHUTE
YAOCTOBEPUTEITHU YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MONIIC. BCHYKN MHCTPYKIIUM W HAPEXKIAHUS KBM
BaHkata 3a W3MBIHCHHWE HA IUIATEKHH OIEPAUU U JIPYTH
ZeficTBYSA, TOIaficHN/HapeAeHN Ype3 MOOWITHOTO MPHIIOKCHNE,
e ObraT npueMaHu ot baHkaTta kaTo mojaieHn/HapeeHn OT
Ilom3Batenss 4Ype3  eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIpeJCTaBisBa eJNeKTpOHeH mojanuc Ha llon3BaTtens ¢ mpaBHa
CHJIa, paBHOCTOHHA Ha CaMOPBUEH MOJIITHC.

1.3. IIpunoxxuMure Takcu U KOMUCUOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBsIHU ChIVIACHO HacTosmmre OO0mm
YCIIOBHSI, B TOBa YHCJIO 32 WM3BBHPIIBAHEC Ha IDIANIAHUSA 4Ype3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KakTo U MPHIOKUMHUTE JIUMHUTH 32 OTIEPAIIUH, Ca
mocoueHn B Tapudara nHa bankarta 3a ¢Qusmdeckm muma
(,Tapudara®“), B wactta oTHocHMa KbM MOOHIHOTO
npwioxernue ,,ONE Wallet by Postbank”, xakTto u B 9acrra,
OTHOCHMa KBbM CBOTBETHHS BHJ Perucrpupana kapTa, 3a
M3BBPILIECHUTE MOCPEACTBOM Ta3u KapTa ONepaliH.

1.4. (U3Mm., B cunma ot 09.11.2022r.) Hacrosmute OOmun
ycioBus W mpuwioxumara Tapuda na bankata B wactra,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBaT paMKOB JOTOBOP 3a ILIATEIKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH M
IUIATeXHUTE cUCTeMH. JoroBOpbT € 6e3CpoueH U ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHS H KOMYHHKAIUS
MEX]y CTpaHHWTE BBHB BPB3Ka C HETOBOTO H3ITBJIHCHHE IIE CE
OCBIIIECTBSABAT Ha OBArapcku e3uk. HacrosimuTe o0y ycroBust
u npunoxuMata Tapuda mHa baHkara ca HaJIWYHH MO BCSAKO
BpeMe Ha IBJIrOTPAaCH HOCHTENl - MHTEPHET CTpaHHIaTa Ha
banmkata wHa azapec https://www.postbank.bg/ (mo-momy

HapuuaHa ,,JIHTepHeT cTpaHuia Ha baHkara“), mocpencTBom
MOOMITHOTO TPUIIOKEHHUE, KAKTO U Ha XapTHEH HOCHUTE] BHB
BcekH o¢uc Ha bankara. [lon3Barensar aekiaapupa U3pUYHO, Ye
ce e 3amo3Han ¢ HacrosmuTte OOmm ycnoBus u Tapudara,
pa3bpan TH € W3IUI0 U TpueMa 0e3 BB3pKEHUS Te Na ce
mpujaraT B OTHONICHHATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobOuinHoTo mnpwioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucaHu B Hacrosimure OOMmM yCIOBHSA, MOJN3BAHETO Ha
MoOuIHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
JPYTH TIPOIYKTH U YCIIyTh Ha BaHkata, KaTo IIaTeHA CMETKH
WIN CMETKU 3a ChXpaHEHHE Ha €JIEKTPOHHU MapH, IUIaTeXHU
KapTH, B TOBAa YUCJIO KPEAUTHU U I[C6I/ITHI/I KapTH, OpeArjaTCHNu
KapTH, KaKTO U ycJIyraTa 3a eJIeKTpOHHO OaHkHpaHe Ha bankara
e-Postbank. B Te3n cimyuan ce mpuiarat, 1o ChOTBETCH HAUWH H
B JOMBJIHEHHEe Ha HacTosmmure OONIM YCIOBHUSA, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycmoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
,»fOpobank bwirapus AJl, O6mwm ycnoBus Ha ,}OpobOank
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HA NEOUTHH KapTH,
OO6umwm ycnosus Ha ,,}Opobank Bbwirapus” AJl 3a usgaBane u
M3MIONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KpeIUTHH KapTH Ha HHAWBUAIYAIHU KIHeHTH, OO yCIOBUS 3a
W3JaBaHEe W W3IIOJI3BaHE Ha OW3HEC KPEIWTHH KapTH Ha
,»fOpobank Bbemrapus” AJl m OOmm ycmoBus Ha ,,JOpobOaHk
Bearapus” AJ] 3a enekTpoHHO 0aHKOBO OOCIYXXBaHE
~/HTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [To-cienmanno, B ciay4aute, B kouto IlomsBarensr
u3nosi3Ba MoOwiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
nocpescTBoM Perucrpupana kapTa HiIM CMETKa, JJOCTBITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCIoBUS
ce mpuiaraT B JION'bJIHEHHWE Ha KJIAY3UT€ Ha CBHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeONTHH/KpeAUTHI/TIpeNIUTaTeHH KapTu OT baHkara, pecr.
noroBop u OOIIM yCIIOBUS 3a OTKPHUBaHE, BOJICHE M 3aKpUBaHE
Ha cMmeTkd. Hacrosmure OO yCIOBHA MPECTaBISBAT
MPWIOKCHUE W Hepas3lelHa YacT OT CHOTBETHHUS JIOTOBOP U
OO0 YCIIOBUS 3a M3IaBaHe Ha
JeONTHH/KpeAUTHI/TIpEATUTaTeHH KapTh OoT baHkara.

1.7. (Hos, B cuna ot 09.11.2022r.) B oTaensu cirydaun, onmucaHu
B HacrosmuTte OOImM yCIOBUS, MON3BaHETO Ha MOOHIHOTO
MIPUIIOKEHNE € 00BBP3aHO C MOJI3BAHETO HA JPYTH IUIATEKHH
n/nnm MPpECAIUIATCHU KapTu HWIW JPYrd BHUAOBEC IIJIATCKHU
UHCTPYMECHTHU, KOUTO Ca U3JAACHU OT TOCTAaBYNIHN HA IIJIATCKHU
yciyru, pazinndaau ot bankata. B Te3u ciryyan, o oTHoOLIEHHUE
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHIarar 1o
CHOTBETEH HAYMH PAaMKOBHTE [IOTOBOPH, CKIIOUEHH MEXIY
[on3Batens v ChOTBETHHS TOCTABYHK Ha TUIATSKHH YCIIyTH, O€3
TOBa Jla 3acsira WJIM Ja OTMEHs IpHJIaraHeTo Ha HACTOSIIUTE
OO0 ycnoBws.

2. Omnpeaenenust

2.1. (U3m., B cmma ot 09.11.2022r.) ,,buomerpu4Hu
JaHHM* — JIMYHYU JIaHHU, CBBP3aHU C YHMKAJIHH, U3MEPUMH,
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(hU3MYECKHU WK MOBEICHYCCKU XapaKkTepucTuku Ha [Ton3Bartens
(kaTo TPHCTOB OTIEYATHK, JHUICBO pa3lO3HABAHE W JP.),
perucTpupand B MOOHJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00padoTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OmnepalroHHaTa CHCTEMa Ha yCTPOWCTBOTO, KOUTO MOTaT Jia
Ce M3TOJI3BAT 32 pa3lo3HaBaHe (MACHTH(HUKAITNS ) HIIH TPOBEpKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 32 OCBHINECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO yCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOKbH. buoMerpwynuTe
JAHHA C€ ChXpaHsBaT © o00pabOTBAT EIMHCTBCHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
Bankata HsAMa JOCTBII O TAX B HHUTO €JWH MOMCEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJU He Morar 1a Obaat
M3MOJI3BaHU 32 MOCOYCHUTE B HACTOSIIUTE Y CIIOBUS LIETH, aKO
HE OTrOBapAT HA OMNPEACICHH TEXHWUUYCCKH W3MCKBAHUSA U
YCIIOBHS 33 CUTYpHOCT Ha [IpritoskeHueTo.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen npeBoa* —
Tpancakmus or CMmerkaTta Ha [loa3BaTens Wik OT Ipyra HETOBa
pas3IUIaliaTeNIHA/CIIeCTOBHA CMETKa WM KpeIWTHa Kaprta,
nmocthitHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MoOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA’) WM KbM Jpyra CMeTKa, BOJEHa OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTy B bbiarapus,
kakto U Tpancakuus ot JlururanHata kapTa WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NIPEAIIATCHU
KapTu, U31aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaaHO ycTpoiictBo ITIOC (Virtual POS Terminal)“ e
JIOTHYECKH Ae(UHUPaHO TepMHHAIHO ycTpoiictBo I10OC, upes
KOETO C€ W3BBPIIBAT IUIAIAHUS B MHTEPHET, 0e3 (HU3MIecKO
MPUCHCTBHE HA IUIATEXXKHUS HMHCTpyMeHT. OnpeneneHu
THPrOBIY, NPe/AJaralid CTOKH W/WINA YCIYTH 1pe3 WHTEPHET U
IpueMally  IUIallaHus  4pe3  BUPTYyaJHO  TEPMHHAIHO
ycrpoiictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHUILATA CH.

2.4, (U3m., B cuna ot 06.08.2025.) ,,JJurnraiana kapra* —
BUpPTyaJIHa TpeaIulaTeHa Kapra, u3laneHa ot baHkara, kosTo
MIPE/ICTaBISIBA TIEPCOHAIN3UPAH IUIATEXKEH HHCTPYMEHT, KOMTO
ce wu3momBa MHOrokpatHo ot [lom3Barens 3a Herosa
uaeHTHGUKALUS TpPU OTHAJiedeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHM mapH, CcbxpaHsgBaHM no CMeTkaTa 3a
€JIeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUIAIAHKUST M JIpyTH omepanuu 4pe3 MoOuiHus noproeiin,
KaKTO M U3BBPILBAHE HA IJIAIIAHKS B UHTEPHET, 0e3 pu3ndecko
MIPUCHCTBHE Ha TIATE)XXHUS HHCTPYMEHT, ChITTACHO HACTOSIINTE
O06mm ycnosust. C [lururanHara KapTa He MOXe J]a e U3BbPIIBA
TErJIeHe/BHOCKA Ha Mapu B Opoll Ha TEPMHHAIHO YCTPOWCTBO
ATM.

2.5. »EJeKTPOHHH mapu®“ — TapuyHa CTOMHOCT,
ChXpaHsBaHa B €JIEKTPOHHa (OpMa, KOATO IPEACTaBIsBA
B3eMaHe KbM baHkaTa, M3/1aBaT ce IpH MoJyyaBaHe Ha CPEJICTBA
C IIeNT W3BBPIIBAHE HA IUIATS)KHHU OINEPAIllii M Ce MpPHEeMaT OT
¢u3MgecKkn WIM IOPUAWYECKH JIUIA, pa3nu4yHd OoT bankara.
OTtmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH Ce OCHINECTBSIBA
nocpeacTBoM Jlurntanaara kapta © MoOWITHHST mOpThei.
2.6. (U3m., B cuna ot 01.10.2024r.) ,,Mo6nien moptdeiia
»ONE Wallet by Postbank” (,,Mo0uiaen mnoprdeiin®,
»MoOuIHO  npuaoxkenue” wmau L JIlpuiaoxenue®) -
IIpMIoKeHne 32 MoOMIIHO yCTpOMCTBO, PENOCTABSIIO JOCTBII
JI0 M3J1aJIeHn oT baHkarta n1eOUTHH, KpeIUTHHU WK NIPEATUIaTeHU

KapTH W/WIK TOCTHI IO APYTH IUIATC)KHU /YU MPEIIUIATCHH
KapTH WK IPYTHA BUJIOBE IUIATCKHU WHCTPYMEHTH, KOUTO Ca
U3JaJICHU OT JOCTABYUIIM HA TUIATCIKHU YCIYTH, Pa3IUYHU OT
BaHkara ¥ 3a U3M0JI3BaHE HA YCIIyTUTE, ONUCAHH B HACTOSIIUTE
OO6mwm ycnoBus. C peructpupanure B MoOWIHUS TOpPTQein
KapTH, KakTo W ¢ u3fgajaeHata ot bankara JlururamHa kapra,
MOTaT Ja Cc€ W3BBpIIBAT CHLOTBeTHHTE Oe3KOHTAKTHH (NFC)
Tpancakuu ¢ MoOWITHH yCTpo¥cTBa, 6€3 1Ja ce H3IOoJ3Ba
¢u3nmdecka kaprta. baHkara mO3BONSABA HM3ION3BAHETO Ha
MOoOHUIHOTO TPUIOKEHHE Clel] MpHeMaHe Ha HaCTOSIIUTE
OOu ycioBus W YCHCIIHO 3aBBPIIBAHE HA MPOIEC IO
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHO
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompenereHM OT baHkaTa MHHUMATHH TEXHHYECKH
W3ACKBaHUS W C OMNCpalyioHHa CHCTeMa, I03BOJIABAIIA
uHCTaIupane Ha MooOwrnus noprdeitn ,,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKHM W3UCKBAaHUS ca
noco4yeHu Ha MlHTepHeT cTpanunaTa Ha baHkara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e Heo6xoauMo MOOMIIHOTO YCTPOHCTBO
na moaabpxka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycoBus® — Hactosmmure OOIM YCIOBHUS 32
nmon3BaHe Ha MoowieH moptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, MOCOYeHH B T. 1.5 mo-
rope, KoraTo ChIHUTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
moxe na Opme IIMH 3a MoOwnnus mnoptdeitn, [THMH 3a
Codryepuus TokbH m-Token Postbank, ITMH 3a Mo6uiHOTO
yerpoiictBo win [IMH 3a cwoTBerHata Peruncrpupana kapra.
[MNH 3a Mobwtaus nmoptdeiin ce CbCTOW OT YETHPH IUdpH,
ompenens ce ot [lomsBarens B mporeca Ha pPErucTparus 3a
noa3BaHe Ha  MoOumHMsS  TopTdeiln W CcayxH  3a
uneHtupunupane Ha I[lomsBatenss mpu Bxox B MoOHIHMS
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chIIIacHO HactosuTe OO yCIOBHS.

2.10. (M3m.,, B cuma or 01.10.2024r.) ,IlraTrexno
Hapex/aaHe” — HapexaaHe unu cbriacue ot IlomsBarens 3a
u3BbpIIBaHe Ha TpaHcakius, qaieHo nocpeacTBoM MOOMITHOTO
HpUIIOKEHHE, 10 pefia U IIPU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero Ilom3BaTensaT mMOTBBpXKIaBa cymaTa Ha
W3MbIHsIBaHaTa TpaHcakiuss W Hapexaa Ha bankara na
3anpku CMmeTkaTa, pecn. Peructpupanarta kapTa che cymaTa
Ha TpaHcakusITa U Ja g IpeBeJie 0 CMeTKaTa Ha MOMyJyaTels
Ha TJIAIIaHeToO;

2.11. (M3m., B cuna ot 17.06.2025r1.) ,,ITos3BaTen e:
2.11.1. Usm.,, B cuma ot 17.06.2025r.) neecnocobHO
¢u3ndecko JmMIEe, KOETO KbM JaraTa Ha DPErHCTPHUpaHe 3a
mo3BaHe Ha MoOniteH opTheit € perucTprupaHo KaTo KINEHT
Ha bankara B HelHaTa MH(OPMAIMOHHA CHCTEMa C aKTyaJleH
JIOKyMEHT 3a CaMOJIMYHOCT (3a OBIrapcKH IpakIaHd — JUYHA
KapTa, u3/1ajieHa B brirapus; 3a dyIeHIn — dyKIecTpaHeH
WJIN MEXTyHApOJIeH JOKYMEHT 338 CAMOJIMYHOCT WJIM JIOKYMEHT
32 CaMOJIMYHOCT, M3JazeH oT bwirapus, B 3aBHCUMOCT OT
citydast) ¥ KoWTo nHcranupa Moowiaus noptdeiin Ha MoonitHo
YCTpOHCTBO, TipreMe HacTosmuTe OOIIN yCIOBUS W U3BBPIIH
peructparyst Ha MoOMIHUS TOPT(HEI ChIITaCHO YKa3aHOTO B
HactosimuTe OOIIH YCIIOBHS, WIIH
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2.11.2. neecriocoGHO (hU3NUECKO JIHILIE, OBITAPCKU TPAXKIaHUH
¢ u3nazeHa B bbarapus nuyHa Kapra, KOETO KbM JaraTa Ha
peructpupaHe 3a moi3BaHe Ha MoOwieH moptdeiln He e
perucTpupaHo KaTo KIMeHT Ha baHkaTa M KOeTo MHCTanupa
MoOunuus mopTtdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HacrositmuTe OOLM YCIOBUS W M3BBPIIM PETUCTpAlHs B
MOOUITHOTO TIPHIOKEHHE, CHIIIACHO YKA3aHOTO B HACTOSIINUTE
OO0 yCIoBHS, WIN

2.113. (Hos, B cumma ot 17.06.2025r.) HEOBIHOIETHO
(hu3nYeCcKo JUIIEe Ha Bh3pacT OT HABBPIICHH 14 10 HaBbpIIIBAHE
Ha 18 rognHM, KOETO KbM JaTaTa Ha pErUCTPUPAHE 3a MOJI3BaHE
Ha MoOuneH mnopTdei € perucTpupaHo KaTto KIUCHT Ha
bankara B HeitHata WHDOpPMAaIMOHHA CHCTEMa C aKTyaJleH
JIOKYMEHT 3a CaMOJIMYHOCT (32 OBJITapCKH TpayKAaHU — JTMYHA
KapTa, W3afeHa B bearapus; 3a 4yXOeHIH — dyKICCTpaHEH
WA MEXITyHApPOICH TOKYMEHT 32 CAMOJIIMIHOCT WJIH IOKYMEHT
3a CaMOJIMYHOCT, HM3laneH OT bwirapus, B 3aBHCUMOCT OT
ciyyas), MMa CKIIOYEHO CIIOpa3yMeHHe 3a JOCThI JI0
JMUTUTAITHY YCIIyTH o Miagexkara nporpama “Project YOUth
Ha bankara, wuHcTrammpa MoOwnHus noprtdeitn Ha MoOMIHO
YCTPOMCTBO, mpueMe HactosmuTe OOIIK yCIOBUS U U3BBPIIH
perucrpanus 3a mOJ3BaHe Ha [IpUIIOKEHHMETO ChINIACHO
yKa3aHoTO B HacTosAumre OOIIM yCIoBHUS.

2.12.  ,Perncrpupana kapta” — ¢usmyecka cOWTHa,
KpeAWTHA WK IpeIiaTeHa KapTa, u3aaaeHa oT bankaTa, KoATo
¢ JoCThIHA 32 Moyi3BaHe B MoOwimHHs nopTdein n Moxe aa
ObIe mos3BaHa 3a O0e3kOHTaKTHH TpaHcakuuu ¢ MoOOWITHOTO
YCTPOMCTBO, KaKTO M 3a JPYTH OINEpalny, KOUTO ca JOCTHIIHU
uype3 Mobwnaus noptdein. C perucrpanusata B MoOwiHHS
noprdeitn, [lon3BarensT  mosyyaBa  BB3MOXKHOCT 32
JIUTUTANIN3AlMs Ha BCSIKA aKTHBHA JeOMTHA, NpeIIuiaTeHa Wi
KpequTHa KapTa, u3jazeHa ot baHkara (¢ M3KIIOUeHHE Ha
kaptute Mastercard Virtual) i 3a u3BbpIIBaHe Ha OE3KOHTAKTHH
KapToBH TpaHCaKIUH MOCPENCTBOM MOOMIHO yCTPOMCTBO C
uHCTamupad MoOmTHUS TopTQeiin, 6e3 GU3NMIecKOTO TOI3BaHEe
Ha KapToBaTa IIACTHKA.

2.13. (U3m., Bcuna ot 01.01.2026 1.) ,,CMeTKa 32 eJIEKTPOHHHU
napn” (,,CmeTka™) — cMeTKa 3a ChbXpaHEHHE Ha EJICKTPOHHU
napy B €Bpo, oTKpuTa npu bankara u ¢ turymsp [lonssarens, 1o
kosito IlomsBatenmsAT wWMa JOCTBII 33 M3BBPIIBAaHE Ha
Tpancaknun c JururamHarta Kapra W JpPYTH €JIEKTPOHHH
JIMCTAaHIMOHHN IUTATE€XKHU ONEpanuy, CHIVIACHO HACTOSIINTE
O06mu ycnosust u O6mure ycnosus Ha bankara 3a oTkpuBane,
BOJICHE M 3aKpHBaHE Ha CMETKH Ha (m3muecku jmna. bankara
HE HA4YMCIIABAa W HE M3IUIAINA JIMXBAa BBPXY CpelCcTBaTa IO
CMmeTKaTa W HE TPENoCTaBs KAaKBUTO W Ja € JPYTH TOJ3H,
CBBP3aHH C NPOABIDKUTEIHOCTTA HAa CpOKa, 3a KOWTO
€JIEeKTPOHHHTE TTapH ce chxpaHsaBar nmo CMeTkara.

2.14. (M3m., B cuma ot 06.08.2025r..) ,,Tepmunaano
ycrpoiicteo ATM (Automated Teller Machine)” e
0003Ha4YEHO C JIOTOTO Ha CHOTBETHATA KapTOBA OpraHHU3aIlMsI
(Mastercard/Visa) ycTpoHCTBO, TpHTeKaBamo Oe3KOHTAKTHA
(byHKHI/IOHaJ'IHOCT, TO3BOJIABaIlla HM3BBPHIBAHE, IMOCPEIACTBOM
MOoOHUIHOTO yCTPOHCTBO C HHCTaJIMpaH Ha Hero MobwuieH
noptdeiis, Ha TeTJieHe/BHOCKA Ha mapu B Opoit ¢ Peructpupana
KapTa, B ChOTBETCTBHE C NMPIJIOKUMHUTE 3a Hess OO yCIOBHS.
2.15.  ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale,
Point of Service)” ¢ 0003Ha4YeHO C JIOrOTO HAa CHOTBETHATA
kapTtoBa  opramm3amms  (Mastercard/Visa)  ycTpoiicTBoO,

IpUTEXkaBamo Oe3KOHTaKTHa (PyHKIMOHAIHOCT, [TO3BOJISBAILA
U3BBPIIBAHE, IOCPEACTBOM MOOHIHOTO  YCTPOHCTBO C
WHCTaNMpaH Ha Hero MoOwieH moprtdeiisn, Ha omepanuu Io
IUIAIaHe Ha CTOKU M yCiIyrd ¢ JlururanHaTta Kapra, ChIVIACHO
HacrtosmuTe OOmM  yclnoBHS WIM CbC CHOTBETHATA
Peructpupana xapra B ChOTBETCTBHE C IPHIOKHMHUTE 3a Hes
OO0utm ycinoBHs.

2.16.  (OtMm., B cuna ot 01.10.2024r.)

2.17. (M3m., B cuma or 01.10.2024r.) ,,Tpancakmus”
IUIATE)KHA OIllepalysi, HapeleHa/pa3pelieHa IOCPEICTBOM
Peructpupana kapra wim JlururanHa kapra, KakTo WU OT
CMmeTkaTa WM Apyra JOCTBIIHA CMETKa, Ype3 HM3I0J3BaHE Ha
(dyHKIOHaNHOCTHTE HA MOOMIHMS OpThEiI.

2.18.  ,YnpaBieHue Ha KapTu” — (QYHKIHOHATHOCT B
MoOunHusS TOpTQEi, KOATO TO3BOJABA Ja Ce KOHTPOJIUpA
HAauMHA HA W3MOJ3BaHe Ha JlWrWTamHata Kapra WIH Ha
Peructpupanure kaptu Ha [Ton3Barerns.

2.19. ,3D jnuHaMuYeH KoA” € YHHUKaJeH, €THOKPaTHO
BaJIMCH KO, M3npaTeH oT bankarta upe3 SMS cpo0meHnne Ha
mocodeHust ot [Tom3Barerns moOmireH TenedoneH Homep. Cayxu
3a yIOOCTOBEpsBaHE Ha WICHTHIHOCTTA Ha [lomsBarens u 3a
MMOTBBPIKAAaBaHE Ha CHITIACHETO 33 M3IIBIHCHHIE HA CICKTPOHHH
OUCTAHIIMOHHM  ITUIATSKHH W HEIUIATe)XHH  OTEPalnH,
m3BbpIIcHN ¢ MobOwiaus noptdeiin n JlururanHata KapTa B
onmucaHuTte B  HactosmuTe OOmM  yCHoOBHS — Ciydaw.
ChOOIIEHHETO ChabpKa WH(pOpPMAIKS 33 OINepaIiTa, YUCTO
MOTBBPXKJACHUE C€ U3MCKBAa (cyMa Ha omepanus|ra Hu
THProBeL/TI0NIyYaTell Ha Cymara).

2.20.  (M3m., B cua ot 09.11.2022r.) ,,m-Token Postbank*
(5, Co(pTyepeH TOKBH) € IPUITIOKCHHE 32 MOOHMITHH yCTPOMCTBA
(cmaprdoHM) C omepanMoOHHA CHUCTEMa, OTroBapslia Ha
M3HCKBAaHUATA, TOCOUYeHU Ha IHTepHET cTpaHuiaTa Ha baHkara,
KOETO CIyXXM KaTo CpEACTBO 3a YIOCTOBEpsIBaHE Ha
uneHTHYHOCTTa Ha [lom3Barens M 3a TOTBBp)KJaBaHE Ha
peructpanusira Ha [lom3Barens B MobuiHuA nopTdeits, KakTo
1 Ha cpriacueto Ha [lon3BaTens 3a M3MBIHCHUE Ha EIEKTPOHHU
MUCTAHIIMOHHW  ITUIATSKHU W HEIUIATe)KHH  OTCPAalldH,
M3BBPIICHH ¢ JIUTHTaNHATA KapTa ChIIIacHO HacTosmuTe O01mm
YCIIOBHS WJIH ChC CBHOTBETHaTa PermctpupaHa kapta B
CHOTBETCTBHUE C MPHIOXKUMHATE 32 Hest OO yciaoBus o T. 1.5
WIH C JOCTHITHA Ype3 MoOWIHUS MOpTQEin cMeTKa, ChriIacHO
npunoxxumuTe 3a Hesd O6um ycnosus mo 1. 1.5. JlocTsn 1o
MIPUJIOKEHUETO ce ocurypsia ¢ onpenenex ot [Tonssarens [TMH
3a CodryepeH TOKbH 1k ¢ buomerpuunu 1aHHu. Y ciioBusTa 3a
uHCTanupane u aktuBupaHe Ha CodryepHus TokbH m-Token
Postbank ca ompeneneHu chriiacHO yroBopeHoTo B OOmuTe
yCIOBHSA 3a CBOTBETHHS BHUA Permcrpupana kapTa W/WIN
OOmuTe yciaoBus 3a yciayrara 3a €JeKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

221. (UM3wm., B cmma or 01.10.2024r.) ,NFC
¢ynkumonannoct (Near Field Communication)” e
TEXHOJIOTHsI, KOSATO MO3BOJSIBA MPEHACSIHETO HAa JAHHHU MEXIy
JIBE yCTpoWicTBa Ha MHOTO OJm3ku paszcrtossHus. NFC
(YHKIMOHATHOCTTA C€ H3IMOJI3Ba MPH  HU3BBPIIBAaHE Ha
0e3KOHTaKTHH TpaHCAKIMU C KapTH, MOOMITHH TeNe(hOHH U JIp.

2.22. »Push HOoTH(UKAamua” - u3BecTHe (HOTU(DHUKAIIWS)
BBB (popMaTa Ha KpaTKO CHOONICHHE, KOETO CE H3Mpalia OT
Bankara Ha [TomsBartens u ce IOKa3Ba Ha €KpaHa Ha MOOMITHOTO
YCTPOMCTBO, HA KOETO € WHCTAJIMpaHO W aKTHBHPAHO
mpunoxennetro m-Token Postbank. C mero IlomsBaremsr ce
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I/IH(l)OpMI/Ipa, 4e€ CC MU3BBpUIBA perucrpanusa 3a MoGOunHus
nopT(befm Win onepanusa ¢ ,/:[I/II‘I/ITaJ'IHaTa KapTa, B ClIIy4auTe,
NpeABUACHU B HACTOSAIINUTC O6IIII/I YCJi0BHs, B KOUTO C€ U3UCKBA
HETOBOTO MOTBBPKACHUC.

2.23. (Ot™., B cmma 0o101.10.2024r.)

3. (M3m., B cuaa ot 17.06.2025r.) VYciaoBusi 3a
HHCTAJIMPaHe, PerucTpanusi M moJ3BaHe Ha MooOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cuma ot 09.11.2022r.) 3a npa mnomnssa
MobunHoTo mpunoxenue, [lon3Barenar e HeoOXOOMMO J1a
OTroBapsi Ha CJIEJHUTE YCIOBHSL:

3.1.1. (U3m., B cuma ot 01.10.2024r.) Ilom3Baren mo T.
2.11.1., xoliTo € perucTpupaH Kato KJIUeHT Ha baHkara, cnensa
Jla IpUTEKaBa MOHE €MH aKTUBEH OaHKOB MPOAYKT (OaHKOBa
CMETKa WJIM KPEAMTHAa KapTa) M Jla UMa aKTyaIHH WM ITbJIHH
JUYHM J@aHHU B HHQOpMalMOHHAaTa cucTeMa Ha baHkarta,
BKIFOUUTEITHO MoOMIiIeH TenedoneH Homep. [lom3BarensT moxe
Jla aKTyaJIM3Kpa CBOUTE JaHHU B MH(OPMAIIOHHATA CUCTEMa Ha
bankara, kaTo mocetn nMYHO (pUHAHCOB LEHTHP Ha baHkara.
IMon3BarensaT ciienBa 1a MMa MOHE €HA U3/aeHa oT bankaTa u
aKTHBHA OaHKOBa KapTa (1eOnTHA, KpEAUTHA WIIH TPEIIUIaTeHA)
WIN perucTpauus 3a yciayrata VIHTepHeT OaHKmpaHe “‘e-
Postbank” na bankara.

3.1.2. (U3m., B cuma ot 09.11.2022r.) Ilom3Baten mo T.
2.11.2., KOHTO He e perucTpupaH KaTro KIMEHT Ha baHkaTa,
cleBa Ja MpPEeMUHE IIpe3 Tpolec 3a perucrpamus B
[IpunoxeHueTo, cpriacHo T. 3.3. Mo-101y.

3.1.3. (Hosga, B cuna ot 17.06.2025 r.) Ilon3Baren no 1. 2.11.3,
KOWTO € perncTpupaH Kato KiIMeHT Ha baHkara, ciexBa na
NpUTEXaBa TOHE EAWH AaKTUBEH OaHKOB IPOAYKT IO
Mianexkarta mnporpama “Project YOUth® wna bBankara
(ITporpamara)- akTHBHa JeOMTHA KapTa WM PETUCTPALUS 32
ycrryrata Mateprer Oankupane “e-Postbank™, xakTo u na nma
CKJIFOUEHO CTIOpa3yMEHME 3a JOCTBII A0 JTUTUTATHHU yCIYTH IO
Munanexkata nporpama “Project YOUth®, koero npexacrasisiBa
JoroBop mo cmuceina Ha HacrosmuTte OOmM  yCIOBUS.
Criopa3yMEeHHETO MOXe Jla € CKIIoYeHOo Mexny: (a). bankara,
HEMbIHONETHHUAT [loI3BaTen, KONTO €JHOBPEMEHHO € THTYIISP
Ha CMeTKa M KapTOoAbpXKaTed Ha M3/aJieHa KbM Hes JeOuTHa
kapra mno Ilporpamara, cbC CBITIACHETO Ha HETOB
POIMTEN/TIONIEYHTEN, KOWTO CHIIO HOAIICBA IOKYMEHTHTE; WIIH
(0). bankata, THTYIsApsS Ha CMeTKa, KBM KOSTO Ha
HerrbJiHONTeTHHST [lon3BaTen kKaTo KapToxbpikaTesl € W3AaneHa
nebutHa kapra mo [Iporpamara, cbe chriaacuero Ha TUTyISps
KaTo HETOB pPOJAWTEN/TIONEYNTEN, KOHTO CBIIO MOIINCBA
nokymenture. Hemsnnonetnusat Ilon3Baten cienBa na uma u
aKTyaJlHH Y ITBJIHK JINYHU JaHHU B MHOPMAIIMOHHATA CUCTEMa
Ha baHkata, BKJIIOUHTETHO MOOWIEH TelnedOHEH HOMeEp.
[Tom3BaTenaT MOXXe Ja akTyalu3upa CBOWTE JaHHH B
nHpOpPMAalMOHHATa cHCTeMa Ha baHkara, Ja U3BBpIIBA
JercTBus 1o pazaenu 8 u 11 mo-moiy, KakTo NeHCTBUS, 32 KOUTO
B HacTosuTe OOIIH YCIOBHS € TIPE/IBUJICHO, Y€ € HE00XO0IMMO
[Mon3BarensaT qa moceTH JIMYHO (PMHAHCOB LIEHTHP Ha baHkara B
NIPUCHCTBUETO HA CBOM POJUTEIN/TIONEYUTEN, KOWTO CBHIIO
TIOJINTUCBA JTOKYMEHTHTE.

3.2. (U3m., B cmma ot 09.11.2022r.) 3a nma mnoxns3sa
MobunHOoTO TpHiokeHue, [lon3BaTenaT cieaBa 1a W3TETIH H

uHCTaTHpa  MOOWIHOTO  TPWIOKEHHE OT  CHOTBETHHSA
oduIMaseH ENeKTPOHEH MarasuH, B 3aBUCHUMOCT OT
omepanydoHHaTa cucTeMa Ha MOOWIHOTO — yCTpOICcTBO.

[punoxenueTo Moxe na ObJEe WHCTAIMPAHO M H3IOJI3BAHO
€IHOBPEMEHHO Ha MOBEYE OT €/IHO YCTPONCTBO.

3.3. (U3m., B cunta ot 17.06.2025r1.) ITon3BaTensat cieasa aa
ce peructpupa B MOOHMIHOTO IPUWIOKEHHE, Ja MpUeMe
Hactosmute OOmM ycimoBus 3a TON3BaHe Ha MoOwieH
nopTdeln u 1a chOII0aaBa TSIXHOTO cra3BaHe. [lon3BarensT ce
peructprpa B MOOMITHOTO MPIIIOKEHHUE KAKTO CIIEIBA:

3.3.1. (U3m., B cuma ot 09.11.2022r.) ITomBaTten mo T.
2.11.1., KOWTO € perucTpupaH KaTo KiMeHT Ha banHkara, ce
peructpupa B [IpHIoXKEHHETO MOCPENCTBOM IMOTPEOUTEIICKO
¥ME | TIapoJia 3a JOCThII J0 yciayrara MHTepHeT OaHKupaHe “e-
Postbank” wmnm upe3 BBBEKIaHEC HA JaHHUTC Ha AKTHUBHA
O0aHkoBa KapTa (meOWTHA, KpPEIWTHA WIM TNPEAIIIaTeHA),
u3aneHa oT Bankara, Ha KOSITO TOU e
KapTOABbPKATEI/OMPaBOMOIICH Ibpxkaren. Ako [Ton3saTenst ce
pEerUCTpUpa TOCPEACTBOM IMOTPEOUTEICKO MME M Mapoiia 3a
JIocThIl M0 ycnyrata MHTepHeT Oankmpane “e-Postbank”, Toi
clieiBa @  3aBBPIIA  PETHCTPAlUATa  MTOCPEICTBOM
noTBbpxaAcHUE upe3 CopryepHus TokbH m-Token Postbank (B
Clydaii dWe € pErucTpupaH 3a HEro) WIH IOCPEICTBOM
eHOKpaTeH Ko, Koiito bankara m3npama Ha [TomsBarens upes
SMS Ha peructpupanus B HWHPOpPMAIHOHHATAa CHCTEMa Ha
bankara moOwien Ttenedonen Homep. Ako [lomsBaternsr ce
perucTpupa MOCpeCTBOM BHBEXKIAHE HA NAaHHUTC HA aKTHBHA
0aHKOBa KapTa, TOHM cieiBa 3aJBJDKUTEIHO Ja IpUTEKaBa
aktuBeH codryepeH TokbH m-Token Postbank u na 3aBbpiim
perucrpanusra 3a [IpriokeHHueTo upe3 Hero.

3.3.2. (Homa, B cmma ot 09.11.2022 r.; M3M. B cmia oT
01.10.2024r.) ITon3BaTen mmo T. 2.11.2., KOWTO HE € peruCTPUPAH
KaTo KJIMEHT Ha baHkaTa, ce peructpupa B [Ipunoxenuero upes
IIpeJOCTaBsIHE Ha JaHHM OT JINYHA KapTa, 3aCHEMaHe Ha JINLETO
CH, 3a€JTHO C IPEACTAaBEHHS JOKYMEHT 32 CAMOJINYHOCT B PEATHO
BpeMe, IPeIOCTaBsIHE Ha JaHHH 3a aJIpec Ha eIeKTPOHHA I10IIa
(e-mail) u MoOmneH Tene)OHEH HOMEp W HA APYTH OTHOCHMH
JaHHW, KaTo 3a JeKJapupaHe Ha HEBEPHW JAaHHH U
obcrosrenctsa [lonsBaTens T HOCH Haka3aTelHa OTTOBOPHOCT
cermacHo Hakaszarenmnuss koxpekc. [lonsBarensT wu3BBpIIBa
perucrpanusaTa HoCpeICTBOM IOTBBPXK/ICHHE Ype3 KOMOMHAINS
OT €JHOKpaTHM KOJOBe, KoWTO baHkara wu3mpama Ha
Ilom3Batens Ha aApeca Ha €JIEKTPOHHATAa IIOMIA M 4pe3
€JeKTPOHHO CBHOOIIeHne Ha MOOWIHHS TenedoHeH HOMeEp,
NPEAOCTaBeHN NPHU pPErucTpaiusra, cien koero llomsparemsrt
cp3naBa [IMH 3a Bxox B MOOMITHOTO IPHIIOKEHHE.

3.3.3. (Hoga, B cumna ot 17.06.2025 r.) [Ton3saren mo 1. 2.11.3.,
KOMTO € perncTpupaH Kato KIHeHT Ha baHkara, ce peructpupa
B [IpHioxeHneTo mocpeCTBOM IIOTPEOUTEIICKO MME U Tapoiia
3a JOCTHII 10 yeayrata MHTepHeT Oankupane “e-Postbank™ mmu
Yype3 BBBEXKJaHE Ha JaHHWTE Ha aKTHBHa JIeOMTHA KapTa Ha
HEroBO MME KaTO KapToabpxareld u3fganeHa oT bankarta mo
Muanexkata nporpama “Project YOUth. Ao ITomsBarenst ce
perucrpupa IMocpeicTBOM MOTPEOUTENCKO MME M Iapoja 3a
JnocTwel 10 yenyrata MaTepHeT Oankupane “e-Postbank”, Toit
cleZBa  Ja  3aBBPIIM  DPETHCTPALlUATa  MTOCPEACTBOM
noTBepkAeHue upe3 Codryepuus TokbH m-Token Postbank (B
clydaii dWe € perucTpupaH 3a HEro) WIH IOCPEICTBOM
€THOKpaTeH KoJ, koiiTo bankara usnpaia Ha [lon3BaTens upes
SMS Ha peructpupanus B HH(pOpManMOHHATa CHCTEMa Ha
bankara moOwien rtenedonen Homep. Axo IlomsBarenmsiT ce
perucrpupa ImocpeCTBOM BbBEX/[aHE Ha JIAHHUTE Ha aKTHBHA
JeONTHa KapTa, TOW cJelaBa 3aJb/DKUTENHO Ja IIPUTEeXKaBa
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akThBeH coryepeH TokbH m-Token Postbank u na 3aBbpium
peructpanusara 3a [IpunoxeHuero upe3 Hero.

3.3.4. (Ilpemummnua 1.3.3.3.,, B cuia ot 09.11.2022r., u3Mm. B
cwia ot 17.06.2025r.) bankaTa MoOXXe Ja W3MCKBAa U Jpyra
nHopmanmss W JOKYMEHTH  CBIVIACHO  JEHCTBaIlOTO
3aKOHOJATEJICTBO, BKIIOYMUTENTHO, HO HE caMo, OQHUIHAaJICH
IOKYMEHT, yJOCTOBEpsBaIll JbpXKaBaTa Ha IIOCTOSHHO
npeOuBaBaHe W aapec, MHPOpPMAIUsS M JTOKyMEHTH OTHOCHO
IbpKABUTE, HA KOWTO JMIETO € MECTHO 3a JaHBYHH IeIH,
MAHBYHHS HOMED 32 BCAKA OT TE3W IbpPXKaBH, IPO(eCHOHAITHATA
JeflHocT  Ha  JMIeTo, LenTta M XapakTepa  Ha
B3aMMOOTHOIIEHUATA ¢ bankara u apyru.

3.3.5. (Ilpemummnua 1.3.3.4, B cuna ot 09.11.2022r., wu3m. B
cuna ot 17.06.2025r.) ITona3BaTensT e MIbKEH Aa NpeAocTaBs
Ha bankara umHpOpManus, NaHHM U JOKYMEHTH, KOHUTO IO
nAeHTU(GHUINPAT HEABYCMHUCICHO WM CE W3UCKBAT CHIJIACHO
W/WIY BBB BPB3Ka C IEHCTBAIOTO OBITAPCKO 3aKOHOAATEIICTBO
(B T.4. yKazaHUITa Ha IbPKABHU OPTaHW/MHCTUTYIMHA B Ta3d
BpB3Ka). baHkarta mma mpaBo Oa ChXpaHsABa WHPOPMAIHUATA,
JAHHAUTE U JOKyMEHTHUTE B HOPMAaTUBHO YCTAHOBEHUTE CPOKOBE.
[Ipu npoMsHa B MHPOpPMANUATA, JaHHUTE WU JOKYMECHTHUTE,
MPEJOCTABCHH IIPH YCTAHOBSBaHE W/WIM IO BpeMe Ha
oTHoUIeHUATa ¢ bankara, [lon3BaresiaT € MIbXEH Ja yBEIOMU
Bbankata 3a npoMsiHaTa B 7-AHEBEH CPOK OT HACTBIIBAHETO M U

Ja TMpeaoCtaBu CbOTBETHUTC AKTyaJIU3UpAaHU JTaHHU U
JOKYMEHTH.
3.3.6. (Ilpemummna T1.3.3.5., B cuna ot 09.11.2022r., u3m. B

cuna ot 17.06.2025r.) IIpu mouckBane ot cTpaHa Ha bankara,
[Mom3BaTemaT e IIBXKEH Oa TOCeTH (PUHAHCOB MCHTHP Ha
Bankata m ma ¥ mpenoCTaBM aKTyallHHW JaHHU, HH(MOpMAIHS
W/WIA TONBIIHUTEIHN NaHHW, WHOOPMAIHS W/HIH TOKYMEHTH
WIN J1a TOTBBPIM aKTYaIHOCTTa Ha JaHHWUTE, JOKYMCHTUTE H
nHpOpManuATa, ¢ Konuto bankaTa pasmnonara 3a Hero.

3.4, (Hosa, mpenumna T. 3.2.3., B cuna ot 09.11.2022r.)
ITom3Batenat cnensa ma ce3gane [IMH 3a Bxoxg B MoOuiHOTO
npuioxeHue. IToasBaTensT MoXe [a H3MON3Ba aNTePHATHBHO
buomerpuunu panHu 3a Bxoa B IlpunokeHuero, koraro
HEroBOTO MOOWIHO YCTPOHCTBO pa3mojiara ¢ TakaBa
¢byukiuonanHoct. M3monssanero Ha [IMH 3a MoOwuiHOTO
MPWIOXKCHNE WIA Ha bHOMeTpWYHHM NaHHW ce W3MO0N3Ba 3a
MOTBBPIKAaBaHe U Ha ApyTH aelicTBus B [Ipmioxenuero. [Ipes
OTIpENIeIICH TEepPHOA OT BpeMe, MPHU BXOJ B IMPIIIOKCHHUETO CE
M3WCKBa JOITBIHUTEIHO MTOTBBPKAaBaHE Upe3 eTHOKPATEH KO/,
m3mpareH 4pe3 SMS Ha MoOwrHHsA TenmeOHEH HOMeEp
nexnapupas ot [lom3Batens npex bankarta.

3.5. (Hosa, npeaumna 1. 3.2.4., B cuna ot 09.11.2022 r.,
mMm.,, B cmwia ot 01.10.2024r.) 3a wusmon3BaHe Ha
¢yHKOIMOHATHOCTHTE Ha  MOOWIHOTO  NPHIOKEHHE €
HEOO0XOAMMa HWHTEPHET CBBP3aHOCT. 3a W3MOJI3BaHE Ha
¢ynkmuute  3a  OeskoHTakTHH (NFC) Tpancakimuu e
HeoOxomuMo MOOWIHOTO yCTpoHcTBO aa mputexkaBa NFC
(YHKIIMOHATTHOCT, KOSITO JIa € aKTUBHPAHA HA YCTPOUCTBOTO.
3.6. (HoBa, B cmia ot 01.10.2024r.) IlomsBaremsar uma
BB3MOXKHOCT Jia U30Mpa M TPOMEHS MHOTOKPAaTHO OT
HacTporkuTe Ha MOOMITHOTO MPUITOKEHUE €3UKa, Ha KOUTO 1a
T'0 M3II0JI3Ba — OBJITAPCKU WITH aHTIIHICKH, KATO HA U30paHUs OT
HETo e3WK Ie moixydaBa W Push HOoTMduKammu, m3BecTHs 3a
CIHOKpPAaTHU KOJOBC, KAKTO U BCUYKH CUCTEMHHU YBECAOMIICHUA
kacaemu IIpunoxeHneTo, KOWTO Cce U3Opamar  4pes
HoTHuUKary, SMS Wi Opyro eNeKTpOHHO CHOOIIEHHE Ha

MOOWICH Tene(OHCH HOMEp WIM MO UMEHI - MOCOYCHH OT
ITom3Barens na bankara.

4. M3nonsane Ha yeayru ¢ MoOuaHus noprdeii
4.1. Jurutanna kapra u Cmerka
4.1.1. (M3m., B cuma or 09.11.2022r.) C wusBbpIIBaHE Ha

ycrenHa peructpaiusi B MoOwnnus noptdeitn, [Ton3BaTenst
3asBsiBa, a baHkara mpueMa aa OTKPHE W BOJM HAa MMETO Ha
Iom3Batenss CMmeTka 3a EJICKTPOHHU MAapu W Ja W3IaJC
MpuJIeKaIla KbM Hes Jlururanza. kapra, 3a IEJIUTE Ha TIOJI3BaHe
Ha yCJIyTHTE rmocpeacTBoM Moowmtaus moptdetin. CMmeTkara 3a
EIIEKTPOHHHM Mapy MOXKe J1a O'bJIe U3I0JI3BaHA 33 U3BBPIIBAHE HA
EJICKTPOHHM IUIATS)KHHU OTepanuy dpe3 MoOmTHUS TopTdhein,
KaKTO W 4pe3 Ipyrd IUTUTAJHU KaHaiu Ha Oankara (MHTepHeT
Oankupane, MoOunHo OaHkWpaHe © JIUTWTaTHH 30HU 32
eKCIIpecHO OaHKWpaHe). BcHYkM TUTaTeXHH Omepanud  OT
CMmeTkaTa 3a €JNEKTPOHHH Iapd C€ M3BBPUIBAT CHIJIACHO
yciaoBusATa W JIUMUTUTE, TMPUIOXKHWMHU 3a TIOJI3BAHC Ha
CHOTBCTHHUS NUTHTAJICH KaHaJ, KOUTO ca ypemeHu B OOuiure
YCIJIOBUS, IOCOYEHH B T. 1.5. mo-rope

4.12. (M3m., B cmia or 01.01.2026 r..) bankara u3gaBa
CIICKTPOHHH TIApH B €BPO IO HOMHHAIIHA CTOMHOCT IIpH
MOCThIIBAHE HAa CBHOTBETHUTE cpeActBa mo (CwmeTkara.
W3nanennTe eneKTpOHHU Mapu ce chXxpaHsBaT mo CmeTkarta.
CmeTkaTa MOKe J1a ObJie 3aXpaHBaHa 10 CJIeIHUTE HAYHHH, KaTo
ca IPUJIOKUMHU JIMMUTH U OTpaHuueHUs, mocodeHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJI OT BCsKa cMeTKa B baHkaTa niu
OT JIpyra OaHKa.

4.1.2.2. Ype3 mpexBbpisgHE Ha cpelacTBa OT Peructpupana
KapTa WIN CMETKa, 10 koATo Ilons3BaTensaT mMa IOCTBII, upes3
CHOTBETHATa (PYHKIIMOHAIHOCT Ha MOOHIHNUS TOPThEHI.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cwia OT
01.10.2024r.) Upe3 kapToBa omepaius C IJIaTeXHA WIH
MpeaIUIaTeHa KapTa, H31aJcHa OT APYT JOCTABYHK Ha TUIATS:KHI
yenyru B bearapms. 3a u3BbpIIBaHE Ha omepanusira €
HeoO0X0oaUMO Ja ObJaT BBBEACHW NAaHHHW 32 HOMEp Ha Kaprta,
nara Ha BarmaHocT 1 CCV/CVC kop Ha kapTara. [lom3BaTenst
ClleZiBa Jla TIOTBBPAM OIEpalusiTa CBHIIACHO TIpaBWIIaTa Ha
JOCTaBYMKA Ha TUIATEKHU YCIIYTH, H3IATe Ha KapTaTa.

4.1.3. Tlon3BarensT MMa MpaBoO IO BCAKO BpeMe Ja NOUCKA
Oo0paTHO M3KyNyBaHE HA 4YacT WM IUIaTa CTOMHOCT Ha
HEM3IION3BaHNTE EINEeKTPOHHH napu. OOpaTHOTO M3KYIyBaHe ce
OCBIIECTBSIBA Ype3 U3ILIANIaHe B OPOi 10 HOMUHATIHA CTOHHOCT
Ha TapU4HaTa PaBHOCTOHHOCT Ha HammuHute nmo CmeTkara
enekTpoHHH mapu. IlpaBoTo 3a 0OpaTHO W3KyImyBaHe ce
yOpaXHSABa cJel [eNo3MpaHe Ha THCMEHO WCKaHE BBB
(unancoB 1eHTHp Ha bankara. C HactosmuTe OO yCIOBYSI,
CrpanuTe ce ChITIACABAT B OTHOIICHHSTA IOMEXIY CH Ja
CUMTAT 3a NMHCMEHO HCKaHe 3a OOpaTHO H3KYyIyBaHE BCSKO
HapeXJIaHe 3a TerJieHe B HAIMYHOCT BBB (PMHAHCOB LEHTHP Ha
Bankara. [Ton3BaTenaT ABIDKH Takca 32 0OpPaTHOTO U3KYITyBaHE
cerimacHo Tapudara Ha bankara u B ciydaurte, IOCOUYCHH B
OOmuTe yciuoBUs 3a OTKpHBaHE, BOJICHE M 3aKpHUBaHE Ha
0aHKOBM CMETKHM Ha (pu3uuecku iuna B ,,JOpobank bearapus‘
ALl

4.1.4. (M3m., B cuma ot 01.10.2024r.) Crnen ycnemrHa
perucrpanuss B MoOwmHus mnoptdeis;, bankara wu3masa
JluruTanHa kapra 3a LIeJIUTe Ha OTAanedeH AocThl 10 CMeTkaTta
32 eJIEeKTPOHHU MapH, C KOSTO MoraT Ja C€ HU3BbpIIBAT
TpaHcaknuu 10 pasmepa Ha pasnojaraemMara HaJIM4HOCT IO
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CMeTkaTa U B paMKUTE Ha omnpejeneHure oT bankata nuMuTy,
cbriacHo wi. 4.1.6 u nocraBeHure ot Ilon3BaTens, CbIIacHo T.
4.6 mo-nony. JlururangHara KapTa ce akTUBHUpA 3a U3BBPIIBAHE
Ha TpaHcakuMum B paMKuTe Ha €JUH pabOTeH [eH, Clex
perucrpanusta Ha [Ton3Barens B MoOuimHMS TOpTQEi.

4.1.5.

4.1.5.1. 3amramane CTOMHOCTTA Ha MOKYTKH HA CTOKH/YCITyTH
B TBPTOBCKH OOCKTHM B bearapus wim B dyxOuHa upes
M3BBpIIBAaHE HAa OCE3KOHTAKTHH IUIAIIAHMS HAa TepMHHAIHH
ycrpoiictBa IIOC mocpenctBoM MOOHIHOTO yCTPOMCTBO,
CBIIIACHO T. 4.2. TO-10Iy.

JururanHara kapTa MoXke 1a ObJie U3M0JI3BaHa 3a:

4.1.5.2. (U3m., B cma ot 01.01.2026 1.) [Tapuunu npeBoan B
eBpo kbM apyru [lomsBatenu Ha [IpunokeHuero, ChriiacHo T.
4.3. mo-nomy.

4.1.5.3. UzBppmBane Ha TpaHcakuuu 3a 3alUlalllaHe Ha
CTOMHOCTTA Ha TIOKYITKM Ha CTOKW/YCIIYTH B ThPIOBCKH OOEKTH
B boarapus wnm ugyxOuHa, 6e3 (U3MUECKO NpEACTaBSIHE Ha
TUTATEXKHUS WHCTPYMEHT B Tovprosekus 00eKT
(HempHCHCTBEHO), Upe3 BupTyasHn TepMHUHAIHM yCTPOWCTBa
[IOC, nocTbnHM Npe3 UHTEPHET, CHIVIACHO T. 4.4. 0-A01Yy.

4.1.5.4. (U3m., B cuna ot 06.08.2025r.) lurnranHara Kapra He
MOXE [a Ce M3IO0J3Ba 3a IelM, U3BBH IOCOYEHUTE, KaTo
TerJieHe/BHOCKA Ha IIapy B Opoii oT OaHKOMAT U APYTIH.

4.1.6.

bankara omnpenens OHEBHM JUMUTH W JUMHUTH Ha OTIENHA
omepauusi, B paMmkuTe Ha Kouto Ilon3BarensaT Moxe nAa
M3BBpIIBA IUIATEXKHU onepauuud ¢ JlururanHatra kKapra 4pes
MobumHoTO TIprioxkenue. JInmutute ce mocousar B Tapudata
Ha bankara. baHkata MoOXXe €JIHOCTpAaHHO Ja IIPOMEHs
MIPWIOKUMHUTE JIMMUTH TI0 pefia 32 U3MEHEHUE Ha HACTOSIIUTE
OO0 ycnoBus, chriiacHo wi. 12.5 mo-gomy.

Jlumutu n OTrpaHUYCHUA

4.2. Be3KOHTAKTHH IJIAIAHUA

4.2.1. (M3m., B cuia ot 09.11.2022r.) [Tonm3Barenar Moxe aa
n3mon3Ba MOOMITHOTO YCTPOMCTBO 32 OE3KOHTAKTHU TUIAIIAHUS
Ha TepmunHamHo yctpoiictBo POS mpu ThproBum (kKoraro
TepmunamHoTO ycTpoiictBo POS mpurekaBa Oe3KOHTaKTHA
(YHKIMOHAIHOCT), KaTo HW3Moi3Ba JlururanHata KapTa WIIH
Peructpupana kapra.

4.2.2. (MU3m., B cua ot 09.11.2022r.) ITon3BaTtensaTt u3bupa
mpe3 llpunokeHuero kost kapra Aa ObJe aKTUBUpaHa U
W3N0JI3BaHA 32 W3BBPIIBAHE Ha OC3KOHTAKTHH ILIAIIaHMs
(JururanHara KapTa WIM HIKOS OT PermcrpupaHuTte KapTh).
[Non3BaressaT AaBa CHIIIACHETO CH M HAPEX/Ja M3BBPIIBAHETO HA
OE3KOHTaKTHO IUTallaHe 4pe3 BXox B MoOwiHus moptdein ¢
BeBekmane Ha [IMH ©Ha MoOwrHus moprtdeitn wmu gpes
Bruomerprunn nanHM, M300p Ha KapTaTta, ¢ KOATO JKejae Ja
M3BBPIIM OE3KOHTAKTHOTO IUIAIAHE M M300p Ha CHOTBETHHS
oyron ,Ilmatu®, cinenm koeto moOmwkaBa/momupa MoOWITHOTO
YCTPOWCTBO ¢ HWHCTAIMpaH MobOwneH mopTdein 1o
TepmunanHoTo ycrpoiictBo I[TOC wimm mo derern, CBbp3aH ChC
CBOTBETHOTO TEPMHUHAIHO yCTPOHCTBO, KoeTo mputexaBa NFC
¢yHkunonagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
croTBeTHO PayWave).

4.23. (MU3m., B cuma ot 01.10.2024r.) Axo omeparmoHHaTa
cucreMa Ha MobOuiHOTO YycTpoiicTBoTo Ha IlomsBarens
no3osisiBa M IlpunoxeHneTo € u30paHO 3a OCHOBHO 3a
pasmiamniase, ITon3aTensiT IMa Bb3MOKHOCT JIa ONIPEEIH Ipe3
ITpunoxkeHneTo exHa OT KapTHTE KaTo ,,0CHOBHA 3a IUIAIaHUA ",

KOSTO IIl¢ CE W3MO0J3Ba IO MOJApa30HpaHe 3a U3BBPIIBAHE HA
6e3konTakTHH Tpancakuuu. B Te3u cimyyau Ilon3BarensT naBa
CBIVIACHETO CH M HApEeXJa M3BHPIIBAHETO HAa OC3KOHTAKTHO
IUTall[aHe Ype3 OTKIIYBaHE Ha CKpaHa Ha MOOWIHOTO
YCTPOHCTBO W  JoONmwkaBaHe/monupane Ha MOOHIHOTO
YCTPOHCTBO ¢ WHCTamupaH MoOuneH mopTdein 1o
TepmuramHoTo ycrpoiictBo ITOC nnm 10 deren, CBbp3aH ChC
CHOTBETHOTO TEPMHHAIHO YCTPOHCTBO, KoeTo mpuTexaBa NFC
(dyHKImoHamHOCT (0003HAa4YeHW C JloroTto/3Haka PayPass wim
cpoTBeTHO PayWave).

424, (M3m., B cwra ot 09.11.2022r.) HauywasT 32
OTKJIIOYBaHEC Ha eKpaHa Ha MOOMIHOTO YCTPOWCTBO TIpH
W3BBpIIBaHE OC3KOHTAKTHM IUIamanus mo 1. 4.2.3 ¢ Kapra,
3a7lajiecHa KaTto ,,0CHOBHA 3a IUIAIIAHH, C€ Ompenens OT
[omsBarenss W 3aBUCH OT  (DYHKIMOHATHOCTHTE  Ha
YCTPONCTBOTO, KaTO MOXe Aa ObJe upe3 bruomMeTpudHu naHHU
(IpBCTOB  OTHEUYaThK WM JUIIEBO paslo3HaBaHE), MapoJa,
cekpeteH ko (IIMH na MoOUIHOTO yCTpONCTBO), I1a0JIOH 32
OTKJIIOUBAHE Ha eKpaHa (,,pattern”) wiu APYrH NOATBPIKAHU OT

CBHOTBETHOTO YCTPOMCTBO METOU 3a
OTKJIIOYBaHe/MICHTUPUKALIMSL.
42.5. (M3m., B cura ot 01.10.2024r.) B Haxou ciydvau, B

KOUTO MOOHIHOTO yCTPOHCTBO HE OTrOBaps Ha OMpPEICIICHH
TEXHUYCCKU M3UCKBAHUS WK € OMJIO OTKIIFOUEHO MPEIH MOBEYe
oT 45 cexyHAM, WIM H3MO0J3Ba JIMIEBO paslo3HaBaHE 3a
oTkiouBaHe, llonm3BarensaT HsIMa Ja WMa BB3MOXHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iutamanus no 1. 4.2.3 c¢ kapra,
3a/ajieHa KaTo ,,0CHOBHA 3a IUIAIlaHUA", KaTO B TE3H CIIy4au
[IpunoxeHneTo Ime W3WCKBa IOITBIHUTENHA MpPOBEpKa dpes3
BbBexkmane Ha IIMH Ha MoOwmHus mnopTtdeitn wim dpes
Buomerpuunn maHHHW, cnen koeto I[lomsBaremsr TpsOBa na
JOOIMKH OTHOBO MOOWMIIHOTO YCTPOWCTBO O CHOTBETHOTO
TEPMUHAITHO yCTPOIHCTBO.

4.2.6. (M3m., B cmra 0101.10.2024r.) ITos3BarensaT He MOXe
Jla OTTETJIA CHIVIACHETO CH 3a JMajaeHa TpaHcakius, ciex Karo
CBIIIACHETO BeUe € OWJIO JaJeHO MO ONHCAHUS IO0-TOpe pel H
mony4yeHo ot bankata. bankara e 3agpipKeHa 1a M3MBITHIBA TaKa
monaneHuTe [InaTe)xHN HapeKIaHuUs.

427. (M3m., B cmma ot 09.11.2022r.) Jlumutute 3a
OC3KOHTAKTHU IUIAIIAHUS ¢ MOOWIHOTO NpPUIIOKEHHE HpH
W3I03BaHe Ha PerucTprupana KapTa ca ChriIaCHO HPHII0KHUMHUTE
O6mwm ycinoBust Ha baHkarta 3a W3naBaHe M W3IOJ3BaHE Ha
CHOTBETHHUS BUJ KapTa U ONPEACICHUTE B TIX ONCPALMOHHU
nuMuTH Ha bankata. JlumuTtHTe 32 OS3KOHTAKTHH TUIALIAHHS
IpH TIoN3BaHe Ha JluruTanHara kapta ca nocodenu B Tapudara.
4.3. (Barn. m3m., B cuma ot 09.11.2022r.) IlapuyHu
NpeBoIU

4.3.1. (MU3m., B cuia ot 01.01.2026 r.) IIpunoxeHuero nasa
BB3MOXXHOCT Ha [loi3BaTenuTe Jna W3BBPIIBAT CICIHUTE
IUTATE)KHU OTIEPAIUH B €BPO:

a) bbp3u npesoau mexay Ilon3Barenurte, KOUTO UMaT
peructpauus B [Ipunoxenuero. Ilpu paspemaBane Ha JocThia
Ha [IpunoxxeHunero no TenepoHHUS ykazaTen Ha MOOHIHOTO
ycTpoicTBO, [lomsBarenar Moxe qa moiyyd WHPOPMAIHS KO
OT HETOBUTE KOHTAKTH UMAT peructpauus 3a IlpunosxxkeHuero u
na Hapenu boup3 mpeBox kbM  Tax. IlomsBaremsit uma
BB3MOXKHOCT Ja m30epe OT KOS OT HErOBHTE CMETKU WJIH
Peructpupanu KpeauTHH KapTH, TOCTHIHHU upe3 MoOWITHH
noptdeln, ga  Hapenu — u3xomsAnl  bBBp3  mpeBofl.
Wnentudukanusara Ha moiydarens Ha MPEBOjJa C€ WU3BBHPIIBA
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upe3 u3dpanus ot [lon3Barens MOOUICH TeneOHEH HOMEP Ha
mojiyyarenisi, KOWTO € pErucTpupaH B HWH(POPMAIUOHHATA
cuctema Ha bankara. baHkata He HOCH OTTOBOPHOCT 3a
HEU3MBJIHEH WK 32 HETOYHO W3IIBJIIHEH MPEBOJ, B CIydail ue
MOOWJIHHUAT Tene(OHCH HOMEp, HAIMYEeH B TelacOHHUSL
ykazaren Ha [lom3Barens, He CBOTBETCTBA HAa MOOWITHHS
TeneOHESH HOMED Ha TOIydaTells, pETUCTPUpaH B CHCTEMaTa Ha
banxkara.

0) (U3Mm., B cuma ot 01.01.2026 r.) [Tapuaan  mpeBoAM  KBM
CMETKH, BOZICHH 0T baHkara uiin apyr JOCTaBYHK Ha MJIATEKHU
yenyru B bearapus. [Ton3saTenst uMa B3MOXKHOCT 1a u30epe
OT KOS OT HETOBHTE CMETKH, IOCTBIIHU 4pe3 MoOwWiHHS
mopTdein, aa Hapemu wusxonam [lapuwueH mnpesonm. 3a
UACHTU(UKAIMS HA TOJyYaTels Ha MPEBOJa B TE3W CIIy4aw,
ITon3Barensat cineasa nga BeBeae IBAN Ha cmerkara Ha
moJyyyarensi Ha mpeBoja. IIpeBonbT mie Obe U3MBIHCH upes3
cuctemara BICEPA.

B) (A3m., B cuna ot 01.01.2026 r.) ITon3Barenure mo uMat
BB3MOXKHOCT Jia M3BBpIIBAT M [lapuyHM mpeBoau KbM JpYyTH
IUTaTE)KHU WM MpeIIUIaTeHu KapTu, u3faaeHu oT bankara. 3a
uaeHTH(GUKALUS Ha TI0JIydyarelss Ha NPEBOAa B TE3U Cilydau
Ilom3BaTenaT crneaBa Ja BbBeJE HOMepa Ha KapraTa Ha
TIOJTyYaTes.

43.2. (M3m., B cuma ot 17.06.2025r.) [Ipu m3pbpIiBane Ha
ITapuunn mpeBogu mo 1. 4.3.1, IlomsBarensatr cneaBa J1a
MOTBBPIKAAaBa CHIVIACHETO CH 33 W3IBIHCHHWE Ha OTICITHUTE
omepanyy 4pe3 aKTHBHUpaHO mpmiiokeHne m-Token Postbank,
CBIJIACHO MOCOYEHOTO B T. 4.3.3.

B cnyuaii, ue IlomsBarendar He npuTekaBa aKTHUBUPAHO
npwitoxxenne m-Token Postbank, Toit cienBa na noTBBpIKAaBa
CBITIACHETO CH 3a U3ITBJIHEHHE Ha OIlepalisITa Ype3 BhBEXKJaHe
Ha 3D nuHamMpdeH kox, moiaydeH upe3 SMS croOreHue,
H3IPAaTEeHo 10 perucrpupanusa B bankata HoMep Ha MOOWIIECH
tenedon Ha [TomsBarens.

43.3. TIlpm wmwsmomBane Ha m-Token Postbank 3a
MOTBBPIKAaBaHE Ha CHITACHETO 3a HM3ITBIIHEHHE HA KOHKPETCH
IMapwaen npeBox, [Ton3Batensat momydaBa Push HoTHUKaTHS
Ha MOOWIHOTO YyCTPOHCTBO, Ha KOETO € HWHCTAINPAHO W
akTUBUpaHO mpmiokeHneTo m-Token Postbank. 3a nma
MOTBBPIU CHITIACHETO CH 3a M3IIBJIHEHHE Ha OIepanusaTa upes
Push HoTudukamms, [Ton3BarensT ciensa ja OTKIIOYM U Jia
mocthi  mpuiaoxkenueto m-Token Postbank, kato ce
uaeHTHGHUINPA 110 NMPEeJBAPUTENIHO N30paH OT HEro HaYMH — C
ompenenen ot Hero IIMH 3a m-Token Postbank wiu ¢
bruoMeTpryHM 1aHHU U J1a TIOTBBP/IM U3PUUHO ONepanusTa.
4.3.4. (Hos, B cuna ot 09.11.2022r.) [Ton3BaTenar He MOXe
Jla OTTETJIH CHIJIACHETO CH 3a JafeHa TpaHcakuwms, clies KaTto
CBIJIACHETO Beue e OmIo rmosy4yeHo oT bankaTa o onucanus no-
rope pex.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxoasm bbp3 npesog,
HapezeH kbpM apyT [lon3Baten mo 1. 4.3.1., 6. ,,a°, MOXxe a OB
moiy4eH camo Mo CMeTkara 3a eJIeKTPOHHH MapH.

4.4. InamaHus B MHTEPHET

44.1. (M3wm., B cuna ot 17.06.2025r.) Tlon3Batenure 1o T.
2.11.1. m T.2.11.3. wmMar BB3MOXHOCT /Ja HW3BBPIIBAT
HenpuchcTBeHU TpaHcakuuu ¢ JlurutanHata KapTra IIpe3
MHTEpHET, B TOBAa YHCJIO NPH PETHCTpalMs M IOJ3BaHE Ha
JlururanHara KapTa B MHTEpPHET IUIaTGOpPMH 3a IUIAIAHHUS.
JaBanero Ha IlnarexHO Hape)xgaHe 3a M3BBPIIBAHETO HA
TaKuBa Tpancakyn ce OCBIIIECTBSBA upes
BITMCBaHE/TIOIIbJIBAHE HAa HOMepa Ha JlurnTaiaHaTa KapTa, UMETO

Ha [lon3Batens, cpoka Ha BalUIHOCT Ha JlururanHata Kapta u
JombIHUTENHUS Koa 3a curypHocT (CVV) Ha [lururannHata
KapTa B CBHOTBETHUTE IMOJIeTa Ha WHTEPHET CTpaHHIIaTa Ha
ThpProBelia.

4.42. JlurutamHaTa KapTa HMa JONBJIHHUTEIEH KOJ 3a
curypaoct - CVV, KOHTO TpeicTaBisiBa YHUKAJICH KOJ 3a
Bepudukanus Ha JlururanHara kapra W Ha Ilom3Barens.
JIOTIBITHUTETHAAT KOJ 32 CUTYPHOCT € ChCTaBEeH OT TPH O PH
U € HATMYCH B JeTainuTe Ha Jlururannara kapta B MoOWITHAS
TTOPTQEHII, TOCTBHIT 10 KOUTO CE OCUTYPSIBA CIIE BBBEXKTaHE Ha
[MUH 3a MoOunuus noprdein wimm ¢ bruomerpuunu naHHU.
KaproabpskaTenar BbBeXk/1a TO3H JAOMBIHUTENECH KO 3a€QHO C
HOMEpa Ha KapTara U CpoKa Ha HeilHaTa BaJIUIHOCT, TOCOYECHH
Ha JMIeBaTa M CTpaHa, MpH H3BBPIIBAHE HA IUIAIIAHUS C
Jururannara kapta B MHTEpHET. BbBeXXJaHETO HA KOJa CIIY XU
3a ocHoBaHue Ha bankata ga ogoOpu WIM  OTKaxe
HU3BBPIIBAHETO HA CHOTBETHATA OTIEpaIusl.

4.43. (M3m., B cunma ot 09.11.2022r.) B nombeiHeHue KbM
JaHHUTE 10 T. 4.4.2 mo-Tope, NpU U3BBPIIBAHE HA €JIEKTPOHHHU
JMUCTAHIIMOHHM (HETIPUCHCTBCHU) OMEpPAlM B HMHTCPHET
CTpaHMIIM Ha ONpEICIICHH ThProBIH, 0003HaueHH ¢ Mastercard
Identity Check, pecn. Visa Secure, Ilon3BarensT cieisa aa
MTOTBBPXKTaBa ChIIIACHETO CH 3a MU3IThIHCHHE Ha TpaHCcaKIusITa
ype3 akTHUBHpaHO mpmioxkeHue m-Token Postbank, ceriacHo
MOCOYEHOTO B T. 4.4.4;

4.4.4. (M3m., B cunaor 01.10.2024r.) ITpu u3nonsBane Ha m-
Token Postbank 3a mnOTBBpkIaBaHe Ha CBIVIACHETO 3a
U3MBJIHEHHE Ha KOHKpPETHa eJISKTPOHHA JHUCTaHIIMOHHA
IUTaTe)KHA OIlepanus B WHTEPHET chriaacHo T. 4.4.3 mo-rope,
[omsBarensar momydaBa Push HoTHdHKanms Ha MOOMIHOTO
YCTPOMCTBO, Ha KOETO € WHCTAINPAHO W AaKTHBHPAHO
mpwioxenneTro m-Token Postbank, B ciencreue Ha xoero B
mpwioxenneto  m-Token  Postbank ce  Bmsyammsupa
uH(MOpMaIUs OTHOCHO KOHKPETHATa OTIepaliys, KOSTO CIIe/Ba Ja
Oble TNOTBBpJAeHA. 3a Ja MOTBBPAM CHIVIACHETO CH 32
U3MBIHEHHE Ha omnepamusata upe3 Push HoTuduxamms
Kaprogbpkarenst ciegBa Ja OTKIOYA M Jla  JIOCTBIH
npunoxenuero m-Token Postbank, kato ce uaentuduimpa mno
HpeBapUTEIHO U30paH OT HEr0 HAuYUH — C ONpPEEJIeH OT HEero
[INH 3a m-Token Postbank wim ¢ buomerpuyan naHHu U Oa
MOTBBPIU U3PUYHO OTIePAIIUATA.

4.5. HJocten 10 nHGopManus 32 IPOLYKTH

Crnen perumctpanust 3a MoOwinHus moptdeiin, [lomBarensr
MojydaBa AOCTBII A0 WH(OpMamus 3a HaIMYHOCTHTE W 3a
M3BBPLICHUTE ONEpalliy IO BCHYKK CBOM pasIIalllaTeIHH H
CIIECTOBHM cMeTkM B bankara, kato u wnHdpopmanus 3a
HAJIMYHOCTUTE U 34 WU3BBPIIEHUTE ONEpalud C BCHYKH
Peructpupann KkapTH 3a TOCIEAHHWTE IIECT  Mecela.
[Tom3BaTtenaT MoXxe J1a IpeMaxBa U J1a J00aBs T€3U CMETKH OT
HacTpoiikure Ha [IpunoxeHnuero.

4.6. Ynpapienue Ha KAPTH

(A3wm., B cuna ot 01.10.2024r.) TTon3BarensT uMa Bb3MOXHOCT
Jla ymnpaBiisBa U3NOI3BAaHETO Ha PeructpupaHurte kapTu upes
MoO6wuiHuS nopTdeiin, KaTo orpaHn4aBa WK U3LUI0 3a0paHsiBa
TAXHOTO M3non3BaHe. OrpaHN4aBaHETO € Bb3MOXKHO MO KaHal
Ha M3M0a3BaHe: onepauuu Ha TepmuHanHo ycrpoiictBo I1OC,
onepauuu Ha TepmuHanHo yctpoiictBo ATM, onepauuu mnpes
MHTEPHET, KaKTo W MO peruoH - benrapus, Eepona, Lsn cBsar
(6e3 orpannyenue). I[loms3BaTensiT wWMa BB3MOXHOCT 3a
MOCTaBsTHE HA THEBHH JIMMHTH 10 KaHAJ Ha M3TI0JI3BAaHE 32 BCAKA
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KapTa, B paMUTe Ha olpeleneHuTe oT baHkara MakcUMaaHU
gumutu: TuMuT Ha TepmunanHo ycrpoiictBo IIOC, muMur Ha
TepmunanHo yctpodictBo ATM JMMUT Ha TpaHCaKIUU
U3BBPUICHU UHTEPHET.

4.7. Hctopus na Tpancakuuute

(U3m., B cuma ot 06.08.2025r.) IlomsBatenst mnoiy4yasa
nHdopmanus 3a ycrnemHo HHUIMUpaHurte ¢ [IpuioxeHuero
Tpancaknuu upe3 usBectus B [Ipunoxenuero. Madopmarmsata
BKITIOYBA J]aTaTa, Yaca Ha M3BBPIIBAHE U pa3Mepa Ha cymMara Ha
nHUNUApaHaTa TpaHcaknus, KaKTO W MOJTydaTels Ha MPeBoOJa,
pecIl. ThproBeua, MpU KOWUTO € M3BBpIIeHAa TpaHcakIusTa.
Hammumero Ha mocoyeHata wWHGOpManus 3a YCIEIIHO
HHUNMYpaHa TpaHcaknus He 03HauaBa, Y€ MPU BCUUKH CIydau
cpoTBeTHaTa TpaHcakuus € 3apbplieHa ycrelmHo. Madopmarus
3a ycnemHo 3aBbpiueHute Tpancakuuu Ilona3BaTensT Moxe aa
ce oJTy4M B MOMEHTA Ha U3BbpIIIBaHe Ha TpaHcakIusaTa, KOraTto
MOTBBPXKACHUETO 3a YCIEIIHO IUIalllaHe/TerJIeHe/BHOCKa Ce
U3MHIIE HAa ChOTBETHOTO TepmuHanmHo ycrporcTBo I[TOC unm
ATM, KakTO W Ype3 CHOTBETHOTO MECEYHO H3BIICUCHHE IIO
Peructpupanara kapra.

4.8. (HoBa, B cuna or 09.11.2022r.) 3ana3BaHe Ha
CIHUCHK C MOJIyYaTeau

[Ton3BarenaT UMa BB3MOXHOCT Ja Ch3/1aBa M 3ara3Ba CIHCHK C
JOBEPEHH MONyYaTeNH 3a M3BBbPIIBaHe HA [lapuuHM MPEBOIH.
[Ton3BaTensAT MOTBBPIKAABA CHIVIACHETO CH 3a Ch3JaBaHe MU 32
NPOMsIHA Ha CIIUCBHKA, Ype3 ChOTBETHUSI METOJ|, IIOCOYEH B T.
4.3.2 mo-rope. B cnmywaili Ha W3BBPIIBAHE Ha MPEBOA KbM
HoJTy4aTes], BKIIOYEH B CIIUCHKA, IOI3BATEILAT He € HEOOXOIUMO
Jia MOTBBPXK/aBa ChIIIACHETO CH 3a U3IIBIHCHUE Ha OllepalUATa.

4.9. (U3m., B cuma ot 06.08.2025r.) Be3KOHTAKTHO
TerjieHe/BHOCKA HA napu B Opoi
49.1. (M3m., B cmia ot 06.08.2025r.) TTon3BaTenar Moxe aa

n3no0i13Ba MOOMITHOTO yCTPOWCTBO 32 TETJIEHEe/BHOCKA Ha MapH
B Opoit ot TepmuHamHO ycTpoiicTBo ATM, KoeTo mpurexasa
0e3KOHTaKTHA (YHKIIMOHAIHOCT, KaTO M3110J3Ba Peructpupana
KapTa, KOSTO € akTuBUpaHa B [IpunoKeHneTo 3a U3BbPIIBAHE HA
Oe3koHTakTHHU Miamanust. C JlururanHa kapra He MOXe J1a ce
U3BBPIIBA TEIJICHE/BHOCKA Ha mapu B Opoil or TepMuHAIHO
ycrpoiicteo ATM.

492. (M3m., B cuma ot 06.08.2025r.) Ilon3BarensaT maBa
CBIVIACHETO CH W HapekAa HM3BBPILIBAHETO Ha OE3KOHTaKTHO
TErJicHe/BHOCKAa Ha mapu B Opod upe3 Bxon B MoOWITHUS
mopTdeiin ¢ ppBexnane Ha [IMH Ha MoOwmiHuS optdeiin mwin
ype3 bruomeTpuuHu n1aHHU, H300p Ha KapTaTa, C KOSTO JKellae 1a
M3BBPIIM OE3KOHTAKTHOTO TerJieHe/BHOCKa W W300p Ha
choTBeTHUSI OyTOH ,Ilmatu®, ciaem koero moOmMkaBa/momupa
MoOHUITHOTO YCTPOHCTBO ¢ MHCTaTUpaH MoOwuiieH nopTdein 1o
TepmunanHoTo ycrpoiictBo ATM, koeto mpurtexxkaBa NFC
¢yHkunoHagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
cvorBeTHO PayWave) u BvBene IIMH Ha cbhoTBeTHaTa
Peructpupana kapra B Tepmunannoro ycrpoiictso ATM. B
ciyyail ye Perucrpupana kapra e onpejeneHa Karo ,,0CHOBHa
KapTa“ 3a OE3KOHTAaKTHM IUIAINAHMS, IPH TETJIEHe/BHOCKA Ha
napy B Opoii ce npuiaraT cboTBeTHO U T. 4.2.3,4.2.4 n 4.2.5 no-
rope.

493. (M3m., B cumma or 06.08.2025r.) Jlumurure 3a
OE3KOHTaKTHO TerjeHe/BHOCKA Ha mapu B Opoit ¢ MobunHoTO
NPWIOKEHNE TIPpH M3I0JI3BaHe Ha Perucrpupana kapra ca
cprilacHo npwioxumure OOmm ycioBus Ha baxkara 3a

U3gaBaHC W M3IMO0J3BaHE Ha CbBOTBETHUA BHUJ KapTa H
OIPCACIICHUTE B TAX OINCPAlMOHHU JIMMUTHU HA bankara.

4.10. (Homa, B cuma ot 01.10.2024r.) ,,JTokanu npusaTena*

INon3Barenute Ha MoOWIHUSA TOPTHEIT UMAT BH3MOXKHOCT Ja
M3MPATAT MOKaHa upe3 [IpriiokeHWeTo 3a perucrpanms Ha
JOpYTH JIAIA, KOUTO A0 M3MPAIIAHETO Ha IMOKaHAaTa HAMAT U HE
ca UMaJy peructparus 3a MoowrHus noptdeiin. 1o cMuchia
Ha Te3m OO6mwm ycmoBus, ,,Kanen yuactHuk e [Tom3Baten Ha
IIpunoxxeHneTo, KOWTO Ype3 HErO € U3MPATHII IOKaHa Ha APYTo
JIUTIE 32 PETUCTPALNS KaTo MoJ3BaTesl Ha MOOWIHUS TIOPTQEHIL.
»lIOKaHEH YYaCTHUK® € JIMIe, KOCTO HsAMAa W HE € HMAajo
perucTparys KaTo noisarei Ha MoOHITHUS MOPTQEI, KOeTo €
MOJTYYHIIO TIOKaHa oT KaHell| y4acTHUK, OTTOBaps Ha yCIOBHUATA
3a peructpanus no T. 2.11 mo-rope M ce e perucTpupaio
YCIICIIHO 3a MoJ3BaHe Ha MOOWIHUS TOPTHEIL.

5. (3ara. u3m., B cuiaa or 01.01.2026 r.)Tpancakuuun
BbB BaJIyTa, Pa3/IM4HA OT €BPO

5.1. (U3m., B cuma ot 01.01.2026 r.) TpaHcakuuute C
Jurutannara kapTta, KOMTO C€ U3BBPIIBAT BHB BaJyTa,
pas3iuuHa OT €Bpo, B TOBA 4KCi0 TpaHCaKUuKUTE, M3BBPLICHU B
yykOWHa, cienBa 1a OBJaT ChOOpaseHH C TMpaBUiIaTa |
HU3UCKBAHUsATA HA KOMIICTCHTHUTEC MCCTHHU (bI/IHaHCOBI/I opranu
Ha ChOTBETHATA JIbPIKaBa.

5.2. (U3m., B cuna ot 01.01.2026 r.) Ilpu Tpancakiuu c
JlurutanHara kapTa BbB BallyTa, pa3lWdHa OT €BpPO, cymara Ha
HapeJeHaTa TpaHcakuus ce IpeBalyTHpa B €BpO OT ChOTBETHATa
BanyTa. [lpu mpeBalyTUpaHEeTO ce MpujaraT KapTOBH OOMEHHHU
KypcoBe Ha baHkaTa KbM JaraTa Ha U3BBpIIBaHE Ha
TpancakmuaTa, KOUTO ce ONpeneisIT Ha 0a3a Ha pedepeHTHHUTE
OOMEHHM KypcoBE Ha CBHOTBETHAaTa KapToBa OpraHH3alusl.
Wudopmanns 3a npuioxumMure 0OMEHHH KypcoBe € HaJIM4YHA Ha
WurepHer cTpanuuaTa Ha bankara.

5.3. Bcenuku npoMeHHn Ha MPUIOKHUMHTE OOMEHHH KypCOBE,
ce mpuiarar He3a0aBHO cjeJ BJIM3aHETO WM B CcHia, 0e3
[Non3BaresnsaT na ObJe NMpPEIBAPUTETHO M3PHUYHO YBEIOMSBaH 3a
npoMsHarta. Jlarata Ha ocueToBoAsBaHEe Ha TpaHcakumusTa ce
moco4Ba B MoOwiTHHS TOPTQEi.

5.4. (MU3m., B cuna ot 09.11.2022r.) B choTBeTcTBHE € Wi 3a
ot Pernament (EC) 2019/518 na EBponelickusi napiaMeHT U Ha
CsBera ot 19 mapt 2019 r. 3a u3menernue Ha Permament (EC) Ne
924/2009 mO OTHOIIECHWE Ha OIpENeNeHH TaKCH 34
mpe3rpaHndHuTe Iotamaanss B Cpro3a W TakcHTe 32
mpeBadyTHpaHe, Ha MHTepHeT cTpaHumaTta Ha bankata Moxe nma
ce monmyun wHpopMamms 3a oOmara cymMa Ha TaKCHTE 3a
MpeBaJdyTHpaHe INpu omepanuyd ¢ Kaprara, mpeacTaBeHH KaTo
MIPOIICHTHA Haj0aBKa CIPSIMO IOCIEIHUS HaIW4YeH pedepeHTeH
oOMEeHeH Kypc Ha eBporo, myOmmkyBaH oT EBpomeiickata
nentpanHa 6anka (ELLB).

5.5. IIpu Tpancakuuu B 4YyXKAeCTpaHHa BalyTa C
Peructpupana kapra ce mpuiaraTt ycloBHUATa 3a IpeBalyTHpaHe
cermacHo OOmmTe yClnoBUS 3a M3JaBaHe M W3IOJI3BaHE Ha
ChOTBETHUS BUI Peructpupana kxapra.

6. 3aIMTHY XapaKTePUCTHKU U MEPKH 32 CHTYPHOCT

6.1. MoOWITHOTO MPUIIOKEHUE, 3aeHO ¢ JluruTamHaTa KapTa,
NPE/CTaBISIBAT ~ MEPCOHAJICH  IUIATEXKEH  MHCTPYMEHT, a
MIPUII0KESHUETO m-Token Postbank MpeCTaBIIsIBa
MIEPCOHATIM3UPAHO CPEACTBO 332 CUTYPHOCT MO OTHOIIEHHE Ha
IUIATeXHNST MHCTpYMeHT. ChIUTe MOTaT J1a ceé M3IO0J3BaT caMo
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smuaHo ot [Tom3Batens. [Ton3BaTensaT ¢ JIbKEH Aa MpEArpHeMe
BCHYKH pa3yMHH MEpPKH 3a MPEJOTBPATABAaHE Ha Hepas3pellcH
JOCTHI 0 MOOWIHOTO MPUIOKCHUE W/HIH MPHIOKCHHUETO M-
Token Postbank. B Ta3u Bpw3ka, [lon3BaTensaT ¢ IIbXKEH na
U3M0JI3Ba TEPCOHATU3UPAHU XAPAKTCPUCTUKUA 3a CHUTYPHOCT,
BKITIOYHTEITHO, HO HE CaMo, N30paH OT HET0 METOJ 32 3aKJIF0UBaHE
Ha ekpaHa Ha MobwmiHOoTO ycrpoiictBo, [TMH wiu buomerpuanu
maHHd 3a goctbn Ao m-Token Postbank, xakro m ITIMH wnoun
broMeTpuyHU NaHHU 3a MOCTHIT 0 MOOWIHUSA TOPTQEiT u 3a
MOTBBPKACHNE Ha ONPENCICHN TPAH3aKIUH, WIH OIpPEIeICHU
neiictBus B MoOWmitHMS OpT¢h et

6.2. MoOumHuAT mopTdeia Moxe a ce M3MoI3Ba camMo Ha
MoOHUIHN yCTpOWCTBA, HA KOWTO € aKTUBHpaHAa (QYHKIHATA 3a
3aKJIIOYBaHE Ha eKpaHa. [lom3BaTerarT ce 3aabirKaBa Jia 3ama3u B
taiiHa [TMH/mabmon 3a oTkiIouYBaHe Ha ekpana (’pattern”) wim
JIPYT METOJ 332 OTKII0YBaHe Ha MOOMIIHOTO YCTPONCTBO, KAKTO U
Ja MpeanpueMe BCHYKHA IIPEBAHTUBHU MEPKH 3a CHTYPHOCT,
ONHCAHU MO-I0y.

6.3. [Ton3BarensT € IIbKeH 1a MpeArnpruemMe HeoOXOAUMHTE
MEpKH IIPU ChbXpaHeHHe Ha buoMeTpudHu naHnHu B MoOMIHOTO
YCTPOHMCTBO (NPBCTOB OTHEYATHK, JIMIEBO pa3lo3HaBaHE) 3a
NpeJOTBpATsBAaHE Ha HEPa3pelIeHOTO WM TMOJ3BaHE W/WIN
M3MOJI3BAHETO MM C L€ I3MaMa, B T.4.: J1a M3I10JI3Ba CaMO JINIHO
MoOHITHOTO YCTPOHCTBO | /12 HE IO MPEOTCTHIIBA 3a MOJI3BAHE
oT Apyrd juia (B T.4. JA€lad, POOWTENH, CBIPY3H), Aa IMa3u
MoOOHUITHOTO YCTPOHCTBO OT TOBpPEXIAaHE, YHHIIO)KaBaHE,
3ary0a, KpaxO0a, H3MOI3BAHETO My IO JAPYT HETPaBOMEPEH
HauyMH W Ja HE PETUCTPHpa B OIEpalHOHHATA CHUCTEMa Ha
MoobunHoTO ycTpoiicTBo bromerpuyHu faHHM Ha APYTH JULA.
[Tpu Bx0ox B MOOMITHUAT MOPTQEWT W/UITH B IPUI0KEHUETO M-
Token Postbank ¢ buomeTpuyHM TaHHU, ZOCTHIIBT 1IE CE CUMTA
3a oTopu3upan/paspeieH ot [lon3Baresns npu U3MoiA3BaHE Ha
KOATO W Ja € OT buoMerpuuHuTE NaHHW, PErUCTPUPAHU B
orepanroHHaTa cucreMa Ha MoOMITHOTO yCTpoiCTBO.

6.4. ITpu otxirouBaHe Ha MOOMITHOTO MPHIIOKEHHUE W/HITH
ma m-Token Postbank ¢ IIMH, IToi3Barensr € MILXEH Ja
3anomuu crotBetHuTe [TMH (ITMH 32 Mo6unHus noprdeiin u
IT1H 3a m-Token Postbank) u 1a npeanpueme BCHYKH pa3yMHH
JIEWCTBHS CPEIly Y3HABaHETO MM OT TPETH JIMIIA, B TOBA YHUCJIO,
HO HE caMo, J]a He TY chOoOIIaBa Ha HUKOTO, Jla HE TH ChXPaHsIBa
3alMCaHy 110 KaKbBTO W Ja OWiIo HauMH B camMoTo MoOmiHO
YCTPOMCTBO WIIM BBPXY ApYra Bell MM TEXHUIECKH HOCHUTEI,
KOHWTO HOCH 3aeHO ¢ MOOMIIHOTO yCTPOWCTBO WMIJIM JABPXKH Ha
CBIIOTO MSICTO, Ha KOETO IBbpKH M MOOHMIHOTO YCTpPOHCTBO
(HampuMep, HO HE camo — opTdeii, YaHTa | 1p.).

6.5. [TonyuaBaneTo Ha AOCTHI 1O MOOMIIHOTO YCTPOUCTBO
u/wia 10 MoOWIHOTO mpwiokeHne wuwuin 10 m-Token
Postbank oT cTpana Ha Tpero JsmIe ChC 3HAHWETO Ha
IMon3Baresnsi, ako MOCICIHUAT HE € MPeanpHes NeicTBUATa 32
yBeloMsiBaHe Ha baHkaTa He3a0aBHO clie]l y3HaBaHETO, Ce CYMTA
3a HEM3NBJHEHHE Ha 3aIb/DKEHHSITA MO Hacrosmure OOmm
ycnoBusl. baHkara He HOCH OTTOBOPHOCT 32 BE3HUKHAIM BPEH,
B ciilyyaidl 4e MH(popManusiTa 3a OTKIouBaHe Ha MoOWIHOTO
ycrpoiictBo u/mim [TMH 3a Mobunaust noprdeiin w/umm [TMH
3a m-Token Postbank crane nmocrossHME HAa TpeTH JHIA.
HewsnbiiHeHnMeT0o Ha TOBa 3aJb/DKEHHE € HapylleHHe Ha
3aJbJDKCHUSITA 32  Ola3BaHe Ha  MEPCOHAIM3UPAHHTE
XapaKTEPUCTUKU 332 CUT'YPHOCT Ha IUIATE)KHUSI MHCTPYMEHT U
[Mon3BarensaT HOCH MbJIHA OTTOBOPHOCT 32 MPOM3TEKIUTE OT
TOBa BpeIH, Karo TOCIEeIUNa OT HEU3MbJIHEHHETO Ha

rOPECMOMEHATUTE 3ab/DKCHUS, OUII0 YMUILICHO WM MOpaIu
rpy0a HEOPEKHOCT.

6.6. (U3m., B cuma or 01.01.2026 r.) B cayyaute Ha
n3ryoBaHe, Kpaxxoa, mpucBosBaHe Ha MOOHUITHOTO yCTPOWCTBO,
B CiIydail Ha HepaspelieHa yrnoTpeda Ha MoOWIHUS TopTQhein
u/vwnu Ha m-Token Postbank, B ToBa 4ncIio npu u3BbpIIBAHE HA
HepaspelleHn TpaHCakIy, IPU CHMHCHHE 3a Hepa3pellcHa
ynorpeba Ha MoOwnHUS mNOpTQEHn wmim Jpyr IUIaTexeH
WHCTPYMEHT, KaKTO U B CIIy4aUuTe HA Y3HABAHE OT TPETO JIUIEC HA
MEPCOHATM3UPAHNUTE 3AIMUTHH XaPaKTEPUCTHKH HA MOOWITHUS
moptdeiin, Ha m-Token Postbank wm ©Ha MoOniIHOTO
ycrpoiicTBo, [lon3Barensar ce 3aabmxaBa Aa yBenomu bankara
He3a0aBHO Clie]l Y3HaBaHETO Ha W30pOeHUTE 00CTOSITENICTRA IO
TenedoH, Upe3 WMEWIT WIM MO JAPYr MOAXOISI] HAaYMH Ha
Tene(OHHUTE HOMEpa M aJipecH, MOCOYeHH B T.9.4. mo-momy.
Bankarta ocurypsBa BB3MOKHOCT 32 yBEOOMsBaHE Ha
MOCOYEHUsI Teae(OH 0 BCSIKO BpeMe Ha JICHOHOLIHETO, a 4pe3
JIMYHO ABABAHC BLHB q)I/IHaHCOBI/ITe LHCHTPOBC — B PAMKUTEC Ha
TAXHOTO 00sIBEHO pabOTHO BpeMe.

7. baokupane u jgeakTuBUpaHe Ha MoOWJIHHS
noprgein
7.1. bankata Moxke Ja OJOKHpa H3IMOA3BAHETO HAa

MoOunHUS NOPTQENT YaCTUYHO WM HAITBJIHO, BKIFOYUTEIHO
na Omokupa Cmerkara 3a €JNEKTPOHHHM mapu W JlururanHara
KapTa, B CllyyanTe, B KOUTO MMa CbMHEHHMS 3a CUTYpHOCTTa Ha
IUIaTEKHUS HWHCTPYMEHT, WM Y€ € HalHIE HEMO03BOJIIEHO
M3M0JI3BaHE WM HM3MaMa, B TOBAa YHCIO MPU IMOCTHIHIO
yBenomiieHne ot IlomsBarenss ¢ wmckaHe 3a OJOKMpaHe Ha
Mobunaus mopt¢ein mopag CbMHEHHE 3a y3HaBaHE Ha
TIEPCOHATM3UPAHUTE 3AIUTHU XapaKTEPUCTHKNH Ha MOOWIHUS
noprdeiin or Tpero usune. baHkata Moxe Ja Oiokupa
U3M0JI3BaHeTo Ha MoOMIHUs OpTeiin 1 pu NojtyyaBaHe npu
Hesl Ha 3alopHO choOmieHne mo CMeTkaTa WM 1O BCHYKU
cmerkn Ha Ilom3Barenss B baHkaTta; mpu HapyllaBaHe Ha
HacrostuTe OOmu ycioBus ot [lom3Bartens; mpu NMHUCMeEHa
Mosiba ot ctpana Ha [loi3Barens ¢ uckaHe 3a OJOKHMpaHe Ha
Mob6wuiHus opTde; o NPUINHH, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOwrnust noprdein u ¢ nen 3amura Ha [lonsBarens ot
W3BBPIIBAHE HAa HEOTOPM3WPAHM TpaHCAKIWMK ¢ MoOwmiHus
noptgei, B TOBa YHCIO NpU HaIMYHMe Ha OOOCHOBAHO
TIPEATION0KEHHE 32 HEIPaBOMEPHO M3IOJI3BaHE (BKIFOUUTEIHO
u ot cTpana Ha [lomsBaTens) wiu npu y3HaBaHe oT bankata 3a
OMacHOCT OT HENpPaBOMEPHO U3MOI3BaHE Ha MoOwiHuA
noptdeiis, KakTo ¥ BbB BCEKH JIPYT CIIy4aii, KOTaTo ChIIECTBYBa
OTIaCHOCT 3a Hepas3pelleHa WU JIpyra HelpaBoMepHa yrnoTpeba
Ha MoOwnaus mopTdei.

7.2. B caydaure mo-rope bankara Omoxupa MoOuiHus
nopteitn 6e3 npenusBectre kato yseaomssa [lonsBarens npu
IbPBa BB3MOXKHOCT, BKIIOUUTEIHO U 10 TesiehOH W/WiM 4pe3
SMS wmm Jpyro eneKTpOHHO ChOOIIEHWE W/WIH TO
€JIEKTPOHHATA MOI11a, KATO MOCOYH IPUYUHUTE 32 OJIOKHPAHETO,
OCBEH aKO MPEJOCTaBsHETO Ha Ta3u MHGOPMAIMs 1Ie OCYeTH
MpUjaraHeTo Ha MEpPKH 3a CUTYpHOCT WiM Oum Omio B
MIPOTUBOpEYHE ChC 3aKOHA. baHkaTa Ine 3amo4yHe OTHOBO Ja
mpefocTaBst yciuyrure 4ype3 MoOwiHus mnoprdein, uiMm e
MIPEZ0CTaBH HOBHU JJAaHHU 32 JIOCTBII CBOEBPEMEHHO, CIIe]l KaTo
MIPUYMHATE 32 OJIOKUpaHETO OBbAT OTCTPAHEHH U IIPU YCIIOBHE,
ye [Ton3BaTensT U3IBJIHU CBOMTE 33bDKCHUS KbM baHkara.
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7.3. Bbankara ysenomsiBa [lon3BaTens no noaxoasi] HAYUUH
U B Clly4auTe€ Ha Bb3HUKBAHE HAa 3HAUMM OIEPAIMOHEH WU
CBBP3aH ChC CUTYPHOCTTa MHLUJEHT, KOWTO 3acsra WiIH MOXe
ma 3acerHe  (uHaHCOBUTE wWHTepecH Ha I[lon3Batens,
BKJIIOUUTEHO 32 BCHUYKM MEpKH, KOUTO MpeanpuemMa, 3a jaa
OTpaHUYH HEOJIATOMPUATHUTE MOCICTUIIA OT UHIIU/ICHTA.

7.4. bankara Moke nga OJIOKMpa H3MOJN3BAaHETO M HA
Peructpupanute kapth w/wim Ha yciayrara VHTepHeT
Oankupane e-Postbank, B cirydaunrte, B KOWTO UMa CbMHEHHUS 32
CUTYPHOCTTA Ha TE3H IUIATSIKHU HHCTPYMEHTH, B KOUTO CIIy4Yau
ce Tpwiarat ChOTBETHHTE pasnopendu Ha OOmuTe yCIoBUS,
[IOCOYeHH B T. 1.5 mo-rope.

7.5. bankara neaktuBupa CodryepHus TokbH m-Token
Postbank npu nocTemmio ysenomienue ot [loa3saTens mo pena
Ha T. 6.6, CBOEBPEMEHHO Clie]] IOJy4yaBaHe Ha YBEAOMIICHHUETO.
bankata moxe na neaktuBupa Codryeprus TokbH m-Token
Postbank m npu Hammdre Ha 00OCHOBAHO MPEATIOIOKEHUE 3a
HENPaBOMEPHOTO MY U3IOJI3BaHe (BKIIOYUTEIHO M OT CTPaHa Ha
[Tom3BaTens), mpu y3HaBaHe OT baHkaTta 3a OMAacHOCT OT
HEMPaBOMEPHOTO My  H3IOJ3BaHE, BKIIOYUTEIHO  TIPH
yBeIOMJIIEHHE OT TpeTro Jjwme. B Te3um ciywyanm bankara
yBenomsiBa [lon3BaTenst Mo NOCOYEHUTE B T. 7.2 HAYHMHU.

8. OcnopBane Ha Tpancakuuu. OTroBOpHOCT Ha
Crpanure
8.1. IIpn u3BbpmiBane Ha Tpancakuuu c Perucrpupana

KapTa ce NpuiaraT ChOTBETHO IIpaBMiIaTa 3a OCHOpBaHE Ha
TpaHcakuu ¥ 3a OTTOBOPHOCT IPH HEPa3pelIeHH IMIATeXHU
orepanyy, NMpUIOKUMH CBIVIACHO pasnopeadurte Ha OOmuTE
yCIIOBHS 32 CbOTBETHHS BHUJ Perucrpupana kapra, IOCOYEHH B
T. 1.5 mo-rope. B nonbiaHeHne KbM INOCOYEHHUTE YCIIOBHS, TIPU
n3BbpIIBaHe Ha TpaHcakuum ¢ JIurWranHaTa KapTa upes
Moo6umnaus noprdeiin, [Ton3Barensr ce 3aabinkaBa He3abaBHO,
HO HE MO-KbCHO OT 10 IHU clel y3HaBaHETO, Ja yBEIOMsBA
mucMeHo bankara 3a ycTaHOBeHa rpelrka WM HEPeIOBHOCT B
naHHuTe 3a TpaHcakuusTa, chabpxalu ce B IIpunoxenuero, B
TOBa YHCIO 3a HEPa3pelleHH WIM 32 HETOYHO W3ITBIHEHU
Tpancaxmuu. CtpanuTe goroBapar, 4e IlomsBarersaT y3HaBa 3a
HepaspellleHa WIM 32 HETOYHO M3MbJiHEHa TpaHcakuus Haii-
KbCHO Ha JaTaTa Ha T[OJlydyaBaHETO Ha UWH(oOpMaIus 3a
Tpancakuusita upe3 IlpunoxxeHueTo, HO HE MO-KbCHO OT 13
Mecella OT JaraTa Ha 3agblpkaBaHe Ha CmerkaTta. Bcsiko
YBEJIOMJICHHE/BBb3paKEHHE 3a Hepas3pelieHa WM 3a HETOYHO
M3IbJIHEHA TpaHCaKIysl, HOCTBINIIO CIIE TIOCOUYEHUS CPOK, IIe
ce CUMTa 3a HEOCHOBATEITHO 3a0aBsiHe OT cTpaHa Ha [los3BaTerns
n baHkara He € 3agblKeHa Ja HpeArnpUeMe ACHCTBHS MO
Kopurupane Ha Tpasncakuusara. B ciaywyaure, B KOUTO
[Tom3BatenaT yBegomsBa bankaTa 3a Hanmuue Ha HepaszpeneHa
Tpancakmusi, OCBIIECTBEHA B PE3yJITAT Ha 3ary0a, Kpaxoa Wi
HE3aKOHHO MPHUCBOsIBaHE HA MOOWMITHO yCTPOMCTBO, HA KOETO €
HHCTAIMpaHo  MOOWJIHOTO  TPWIOXKEHHWE  W/HIM  Ha
HETIPAaBOMEPHO PAa3KpUTH TIEPCOHATU3UPAHU CpEACTBA 3a
CUTypHOCT Ha MOOWIHOTO TpHIOXKEHHE W/WIM TEe3H Ha
MoOuITHO yCTpPOHCTBO, Ha KOETO € MHCTanupaHo MoOHIIHOTO
MPUIOKEHNUE UM B pe3ylTaT Ha Apyra TAXHA HEMpaBOMEpHa
ynotpeba, TOH cielBa Aa yBeJIOMH KOMIIETEHTHUTE OpPraHd Ha
PenyOnuka Bbiarapust u ma mpenocTaBuM JIoKa3arelicTBa Ha
bankara 3a ToBa, KakKTO M Jia BKJIIOYHM JCTAMIHO ONMMCAHUE Ha
KOHKPETHHS Ciydail BBB BB3pakeHHeTo cu 1o bankarta. C
mpueMaHeTo Ha Hactosmmure OOmm ycmoBus IlomsBaremnst
MOTBBPK/AABA, Y€ € HASICHO, Y€ aKO TaKWBa JOKA3aTeNICTBA HE

ObmaT mpexocraBeHu, bankata mMoxe ma cuere To3u (akt, B
CBBKYIIHOCT C JpPYrH OOCTOSTENCTBA, KaTO WHIMKALUS 32
HaJIMYUETO HAa OCHOBATEJIHO ChMHEHUE 3a M3MaMa M Ha CBOH peJ
Jla YBEIOMU KOMIICTEHTHUTE opraHu B PemyOinuka benrapus u
Jla OTKa)Xe BH3CTAHOBSBAaHE HAa CTOWHOCTTA Ha Hepa3pelieHara
Tpancakmus mo pema Ha wi. 79, am. 1, m3p. 1 or 3akoHa 3a
IUTaTeKHUTE YCIyTH U TuaTesxkauTe cucremu (3ITYIIC).

8.2. Bb3 ocHOBa Ha nonbiHeH U nojazneH ot llonsparens B
o¢uc na bankara Gpopmyssip 3a pekiaaManus (Bb3pakeHHe) Win
Ha JpYyro IMCMEHO yBenomileHue oT llom3Barens, Moiry4eHu B
cpoka no-rope, bankata HHHIUKMpPA, CBIIIACHO CBOSITa BETPELIHA
IIpoleypa U ChIJIACHO YCTAHOBEHHUTE IPaBUIa OT CbOTBETHATA
MEXIyHapoJAHAa  KapTOBa  OpraHW3anus, JCHCTBUS  3a
paspellaBaHe Ha CIy4aWTe€ HA OCIOPEeHH TpaHCaKIUH
(BKIIIOUNTETHO IEHCTBHSA CHIPSIMO [JOCTaBUMKA Ha IUIATCKHH
yCIOyrH, OOCHy)XBaml IOJydaTeldss Ha CpeAcTBaTa  IIo
u3BbpuIeHaTa TpaHcakuus, B cilydauTe, B Kouto IlnarexHoro
HapeXJaHe € IOCTBIIWIO 4pe3 IoJlydaTeisl Ha IpPeBOoAa U
HETOBHUS JJOCTABYHK).

8.3. Bbankara nHpopMupa nmucMeHo [lon3BaTens 3a cBOETO
pemieHre 10 TIOCTHIUIOTO BB3PaXKCHHE He3a0aBHO Cliel
MPUKIIOYBAaHE Ha  MpoIeaypaTa IO  JOKa3BaHE  Ha
ABTCHTHYHOCTTAa U TOYHOTO U3IIBJIHCHHEC Ha TpchaKL[I/IHTa. B
ClIydJaif ue mpolieiypara € IpuKJIounia B paMKUTe Ha paOOTHUS
JIeH, cJieNBall JIeHs Ha MOCTHIIBAHETO HA BB3PAKEHUETO U MPH
OocueToBOJsiBaHe Ha TpaHcakuusTa, ako baHkara e Hamepuia

BB3PAXKEHUETO 32 OCHOBaTeJIHO M HE ca  HaJIULe
obcroarencTBata mno T. 8.6. mo-modmy, T  OTpassiBa
BB3CTAHOBABAHETO HAa CTOMHOCTTa HA  Hepa3pellcHaTa

Tpancakuus ¢ Jururannara kapta no Cmerkara. B ciyyait ue
mporerypaTa He € IPUKII0YNIA B IIOCOYCHUS B MPEIXOTIHOTO
H3peUCHNe CPOK, Bankara He3a0aBHO oTpassiBa
BB3CTAHOBSBAHETO Ha CTOMHOCTTa Ha  Hepa3pelleHaTa
TpaHcaxIus He MO-KbCHO OT Kpas Ha paOOTHHS JeH, CIIe/IBall]
JeHd B KOWTO € TMOCTBIMJIO BB3PAXKEHHETO, KaToO Hajara
OTpaHMYEHHE 3a H3MOJ3BaHE Ha CTOMHOCTTa Ha OCIOpeHaTa
Tpancakuus Ha [Ton3Batesns 10 NpUKIIOYBaHE Ha NpoLEaypara.
AKO cnie IpUKITIOYBaHe Ha mpoieayparta bankara e Hamepuia
BB3PAKEHUETO 3a OCHOBATENHO, TS BAWTa HaJIOXKEHaTa
OmokupoBKa. BB BCHUKH CITydal Ha BE3CTaHOBSBaHE, BAILOPHT
3a 3aBepsiBaHE Ha BH3CTaHOBEHaTa cyMa rmo CMeTKara e He 10-
KBCHO OT JIaTaTa Ha HAYUCIIIBAHE HA CyMaTa Ha Hepa3pelieHaTa
Tpancaxusi.

8.4. B caywaure, B KOMTO clle[] MNPUKIOYBaHE Ha
mporenypata mo T. 8.3. baHkaTa ¢ Hamepuiia Bb3paXCHUETO 3a
HEOCHOBATEJIHO WM B CIIydal 4e ca HajHie OOCTOsATeNICTBaTa
o T. 8.6 0-J10J1Y, Bbankara OTKa3Ba
BB3CTAHOBSBAHETO/3aAbDKaBa B CBOsA mom3a CmeTkara Ha
ITom3BaTens cbC CTOMHOCTTA Ha OJIOKMpPAHHWTE CPEACTBA, 3a
KOETO ¢ TIpueMaHeTo Ha Hactosmmure OOmU yCIOBHA
[Tom3BaTensaT 1aBa CBOETO M3PUYHO CHIVIACHE IO pefa Ha 4w 21
ot Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycnoBusita n
pena 3a OTKpUBaHE Ha IUIATEXKHU CMETKH, 32 W3IbJIHECHHE Ha
IUIATEXXHA Olepaldd M 32 W3II0JI3BAaHE Ha IIIATE)KHU
HHCTpyMeHTH. baHkaTta 0TKa3Ba Bb3CTaHOBSBAHE HA CyMaTa IIpx
HaJlMyie Ha OCHOBATEJIHW CHMHEHHMS 3a W3MaMa W KOraro e
yYBEJIOMUJIA 3a TOBa KOMIIETEHTHUTE oOpranu B PemyOinka
bbarapus.

8.5. (U3m., B cuma ot 01.01.2026 r.) bankara He HocH
OTrOBOPHOCT 32 BPeIy, IPUUINHEHH NP HEPa3PEIICHO ITOJI3BaHe
Ha JluruTamHaTta kaprta upe3 MoOWIHUS TOPTQEIT B pe3yaTar
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Ha W3ryOBaHe, kpax0a, MPHUCBOSBAHE WU OTHEMAaHE IO JIPYT
HAa4YMH HAa MOOWIIHOTO YCTPOWCTBO, HA KOCTO € WHCTaJIHMpaH
MoOunaus moptdeii W/WiIM Ha HEMPaBOMEPHO Pa3KpUTH
MEPCOHAIM3UPAHA CPEJICTBA 3a CHUTYpHOCT Ha MOOHIHOTO
MIPHUJIOKECHUE U/IITH Te3u Ha MOOMITHO YCTPOUCTBO, ako baHkaTa
I0OPOCHBECTHO € U3ITBITHIIIA OCTHITIII0 [ taTeskHO HapexTaHe
3a W3BBpIIBaHE Ha TpaHCakuus TIpenu IIoJlydaBaHEe Ha
YBEIOMIICHUETO TI0 T. 6.6 mo-rope. B Te3n cirydau [Tom3sarensat
MTOHACS BPEIUTE OT M3BHPIIBAHETO HA TaKaBa TpaHCAKIHA IO
MakcuMaiieH pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiiara,
aKko:

a) TOCOYCHHWTE OOCTOATENICTBA HE ca MODIM Ja Obrmar
ycraHoBeHH OT [lom3Barens mpeau IUIAIAHETO, OCBEH aKo
[on3BaTeNAT € AeHCTBA C [Ie] U3MaMa, WIH

0) Bpeata ¢ OuJia IPUYMHEHA OT JACHCTBHE WU OC3/ICHCTBIE HA
CITy’KUTEII, Ha TPEJCTaBUTEI WM Ha KJIOH Ha baHkata win Ha
IIOAU3ITBIIHUTCIIA.

8.6. Ilon3BaTenaT IOHAacs BCHYKM Bpeau, ako TH €
MIPUYMHMI Ype3 U3MaMa WK aKo He € M3ITBJIHII 3abJDKEHUATA
ch o T.6 or Hactosumre OOIIM YCIOBUS YMHIUICHO HIIH
nopajau rpyda Hedpexnoct. IIpenocraBsineTo Ha MOOWIHOTO
YCTPOKMCTBO Ha TPETO JIMIE WIHM MOJ3BaHeTOo Ha MOoOWMIHOTO
ycrporicTBo/Mooumauss  moptheiin/CopTyepHUss TOKBH —OT
TpeTo e CBhC 3HaHHETO Ha [Mon3Barens,
3anucBaHeTo/chxpansBaHeTo Ha [TMH 3a MoOwmHusA opTdeiin
3ae1HO0 ¢ MOOHMIIHOTO yCTPOMCTBO, CHOOIIABAHETO My Ha TPETH
JMIa, KaKTO W TPOIYCKBT Aa ce yBeAoMmMu baHkara, KakTo €
MIPEABHUACHO B T. 6.6, IPEICTaBIsABAa HEU3IIBIHEHHE OT CTpaHa
Ha [on3Barens Ha 3aJbJDKEHHUATa My Ja U3N0I3Ba MOOWIHUS
nopt¢eiin B choTBeTCTBUE ¢ HacTosmuTe OOIIM yClIoBUS U 1a
IpeanpueMe BCHUKHM pa3yMHHM JAEHCTBHs 3a 3ala3BaHe Ha
MEPCOHAIM3UPAHUTE CPEACTBA 3a cUrypHocT. IlocoueHoTo B
Ta3yW pasmopenda He ce sBSBa H34YepHaTeTHO H30posBaHe
CllyyaWTe Ha HEM3IIBJIHEHHE Ha 3aibIDKeHusTa Ha [lom3BaTens
o HactostuTe OO yCcIoBusl, KOUTO 0cBOOOXKJaBaT bankara
OT OTrOBOPHOCT TPH U3BHPIIBAHE HAa  HEpPa3pelICHH
Tpancakiuu ¢ JlurntanHara kapTa n/winm ¢ Peructpupana kapra
gpe3 MoOwraus noprdeiin. B cayganre mo 4. 80, anm. 4 ot
3IIYIIC, 1.8.5 u 1. 8.6. oT HacTosmmre OOIM yCIOBHA HE CE
mpuiaratr, ocBeH koraro IlomsBaremsaT € pelcTBan ¢ Lel
n3Mama.

8.7. baHkaTta He HOCU OTTOBOPHOCT B CIy4auTe, B KOMUTO,
MOpaay HEMPEeOo0TNMa CHJIa WM M3BBHPEIHU OOCTOSTENCTBA
W3BBH KOHTposa Ha bankata (BOWHHM, pa3sMHUpHUIN,
TEPOPUCTHYHH HAMAJICHUSI, PEILICHUS Ha JIbP)KaBHU HHCTUTY LU
WIN WMHCTHTYLMH, KOWTO Ca OIPaBOMOIIEHH Ja B3MMAaT

pemenust), [lonm3BarensaT HsiMa BB3MOXKHOCT Ja II0JI3BA
Mobunaust  moptdeiy, Karo  HampuUMep:  CpUB  Ha
nHpopmannoHHarta crucreMa, NpEeKbCBaHE Ha

KOMYHHKAI[HOHHUTE JIMHWHW, IPEKbCBaHE Ha EJIEKTPUYECKO
3axpaHBaHe U JIPYTrd NOJZOOHH.

8.8. MOoOWIHOTO MPUIIOKEHNE € HAIMYHO 32 MHCTAINPaHe
camo 3a ompejieieHd MoOWIHN yCTPOHCTBA, KOUTO OTrOBapsT
Ha TCXHUYCCKUTE XapaKTCPUCTHUKH, MOCOUYCHHU B HACTOALIUTE
O6um  ycmoBus. baHkara He HOCH OTTOBOPHOCT, aKo
MoOHUITHOTO MPIIIOKEHNE HE € HATMYHO 33 HIKOW MOOUITHH HITH
CMapT YCTPOWCTBa, HUTO OTroBapsi 3a HEBB3MOXKHOCTTA 3a
nHcTanupane Ha [IpuinoskeHHeTo M IMoj3BaHE Ha YCIYTHTE B
HEro Ha ONpeJeNICHO YCTPOHCTBO, WIIM 32 HEAOCTBITHOCTTA Ha
IUlaTa WM 4YacT OT yclyrara Iropajay JIMIca Ha BpPbB3Ka C
MHTEPHET WJIM MOPAJIM JIUICA HA KaKBATO U Ja € Apyra MoOuIHa

ycnyra (Hanpumep SMS wuimu apyra), a ChIllo ¥ Ha 0COOCHOCTH
B Xapjyepa Wi JPyrd NPoOJIeMH OT TEXHUYECKO €CTECTBO.

8.9. baHkaTta He HOCH OTTOBOPHOCT 3a PETUCTPUpPAHE B
MoOunuus noptdeiin Ha Kapra, KOSTO € Ha JPYro JIHUIE; B
cllydail ye ThpProBell He MpHeMa IUialanus ¢ Peructpupanure
KapTH WK ¢ JlururanHara kapTa (He mpreMa CbOTBETHHUS OpaH
Ha KapToBaTa opranmu3aius, wim Hama NFC gerelr), 3a oTkazaHH
TpaHcakmuu WIH HEJOCTBIIHOCT Ha yciyrara IOpaid
HeJOoCTaThuHA HAMMYHOCT 1o CMeTKaTa Wii Mmopajay JUIca Ha
BpB3Ka ¢ MHTCPHET WJIW 3apaad MpoOJeMHU ChC COPTyep WIIH
xapayep Ha MOOUITHOTO YCTPOWMCTBO, WM MOPAIH HATXBBPIISTHE
HAa YCTAaHOBECHUTE OMEPAIMOHHU JTIUMHUTH, WIH TIOPATU KaKBaTO
U Jia € Jpyra NpUYKHA, KOATO CE HAMHpa M3BBH KOHTpOJA Ha
bankara.

8.10.  baHkara He HOCH OTTOBOPHOCT 3a OTKa3 32 MU3BLPIIBAHE
Ha TpaHcakuusi, B ciaydail 4e € MOJy4usia yBEJOMIICHHE 3a
HACTHIIBAHE HA HIAKOE OT 0OCTOSTENCTBATA IO T. 6.6, KOETO CE
OKa)ke HeBSIpHO. baHkaTta Mo)ke a OTKa)ke M3MBIHEHHETO Ha
TpaHcakius ¥ B CiIydauTe, B KOUTO CUeTe ChIllaTa 3a PUCKOBa
CBIJIACHO OIIPEJICNICHH OT Hesl KPUTEPUH.

8.11.  Tlon3maremnsT moxe J1a n3non3sa MoOuHus nopTdeiin
caMo J100pOCHBECTHO, B CHOTBETCTBUE C (DYHKIIMOHATHOCTUTE
Ha yciayraTa ¥ 10 HauuHa, ompeneneH B MoOWIHOTO
TIPWIIOKEHNE, CIIOPEA M3NCKBAHUATA Ha CHOTBETHUTE KapTOBHU
OpraHM3allii 110 OTHOIICHHE Ha PermcrpupaHurte KapTu U
JlururanHata KapTa M B ChOTBETCTBHE C Hactosmmre OO
ycnoBusi. [lom3BaTensT Moke fAa IOI3Ba YCIYTHTE Camo
JIOKOJIKOTO TOBA € TTO3BOJICHO OT:

8.11.1. HactosmuTe O6ImU yCIOBUS,

8.11.2. cwoTtBeTHHs AoroBop U OOLIUTE YCIIOBUS, 32 U3/1aBaHe
Ha 0aHKOBa KapTa, CKiItoueH Mexay [lomssarens u bankara BbB
Bpb3Ka ¢ Peructpupana kapra;

8.11.3. mpunoxuMuTe TpaBHM HOPMH WIH OOIIONPHETH
NPAaKTHKH, YKa3aHWUs ¥ HMHCTPYKIMM HA CHOTBETHHTE
KOMITETEHTHHU OpPTaHHU.

8.12.  CrpukTHO € 3a0paHCHO M3MOJI3BaHETO Ha MoOWIHUS
mopTQeia Mo HaYWH, KOHTO HapymaBa Hactosmute OOmm
YCIIOBUSI WIIM C KaKBHUTO U Jla € HE3aKOHHH LIEITH.

8.13.  baHkaTta He HOCH OTTOBOPHOCT 32 IPETHPIICHH 3ary0n
U TIPOITyCHATH MOJI3M B CIIydauTe, KOTaTO HE € M3IIBJIHWIA
TpaHcakuus wiM € oTKazajia Ja M3MbJAHU TpaHcakuus 4pe3
Mob6unHus nopTdeis nopaau HEeJOCTaThYHa HAaJMYHOCT Ha
cpenctea no CMmerkarta, mopajau OJIOKHpaHe, KaKTO U MOpaau
JeaktuBupane Ha MoOwiHus noptdeitn n/unm Ha JlurnranHara
KapTa Ha OCHOBAaHHUATA, NPEABHIACHM B HacTosmmre OOmu
YCIIOBHSL.

8.14.  baHkaTta He HOCH OTTOBOPHOCT 32 OJIOKUPaHH CYMH OT
Jpyra 0aHka, yYacTHHK B IUTATEXHUS ITPOLIEC, IPU U3ITbIIHEHHE
Ha TpaHcakumu 1Mo HapeXJaHe WM B 1oJi3a Ha (PU3NYECKH U
IOPUIMYECKH JIULA, KAKTO U KbM IOJIy4aTeIH B AbPXKaBH, 00EKT
Ha PECTPUKIMU W/WIIM CAaHKIIHH.

8.15.  bankarta He HOCH OTTOBOpPHOCT 32 (i) 6e3mpobdIeMHOTO
non3BaHe Ha [Ipunoxenuero, (ii) e [IpunoxenneTo me paboTu
6e3 mpexbcBaHe W 0e3 rpemkw, win 4e (iil) KakBUTO M Ja €
MOTCHIIMATHN HEJOCTAThIM/TPENIKA Ie ObJaT He3abaBHO
OTCTPaHEHU.

8.16. IIpenBun mnocoyeHoro B T. 8.3, B ciydaili Ha
HEOCHOBATENIHO Bb3paxkeHue, [lomsBarenar IbJKU cyMaTa Ha
ocropeHara TpaHcaknusi, KakTO M Takca 3a HEOCHOBATEIHO
ocrniopBaHe, ocoueHa B Tapudara Ha bankara.
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8.17. B cmyuaii ue bankaTta He U3NpaTu MUCMEH OTTOBOP HA
MOCTBIMJIO BB3PaKEHHE B 3aKOHOYCTAHOBEHUSI CPOK WM
ITon3BaTenaT € HEy[OBJIETBOPEH OT MOIYyYEHHUs OTTOBOpP, TOU
MOJKe Jla OTHece Ciydas 3a pasriexpaaHe oT Ilomupurennata
KOMHMCHS 3a IUIATeXHU criopoBe npu Kommcus 3a 3ammura Ha
oTpeduTeNuTe, Ha IOCO4eHHUs B T. 11.2 mo-momy aapec.

9. YBeaoMJieHuA

9.1. bankara yBemomsiBa IlomsBatens 3a TpaHcakuuure,
M3BBpIICHA Ype3 MoOWITHHS TOPTQEH, IO TOCOYCHUTE B T. 4.6
ot Hactosmmre OOIM yciIoBHsS HA4YMHU. BcskakBa npyra
nHdopmanms ce mnpenocraBs oT baHkara 1o HauuHHMTE,
MOCOYECHHU B CHOTBETHHMS JIOTOBOD 32 M3/1aBaHE Ha ChOTBETHATA
Peructpupana kapra (qeOuTHa/KpeAMTHA/IpeITUIaTeHa KapTa, B
3aBUCHMOCT OT TOBa KakBa Kapra € perucrpupaHa B
IIpunoxeHneTo) U CbOTBETHO OT NMOCOYEHUTE B T. 1.5 mo-rope
OO0 ycroBwus.

9.2. W3BbH cinyuaute no T. 9.1 mo-rope, bankara moxe na
W3Ipana yBeAOMIICHUS Win choOmieHus no [lomsBarens u B
MMUCMEH BHUI Ha OBJTApCKH €3WK Ha XapTHEH HOCHUTEN C
OOMKHOBCHA WJIH C TIpelophuaHa IIOMa C W3BECTHE 3a
OCTaBsSHE, Ha aapec 3a KOPECHOHACHIWS, aapec Ha
eJeKTpoHHaTa Tmoma (e-mail ampec, €IEKTpOHEH ajapec),
CHOTBETHO Ha MoOWIHHUS TenedoneH Homep Ha [lomsBarens,
HU3pUYHO NUCMEHO Aekiaapupanu oT Ilonssarens npen bankara.
ITpu mpomsiHa Ha MOOHMIHMS HOMEp, ¢ KoiTo [lom3Barensr e
peructpupad 3a IlpunoxeHuneTo wuWiIM INpu NpOMsHA Ha
eJIEKTPOHHHUS aapec Ha [lon3BaTens, ChbUIMAT € HE0OXOJUMO Jia
3asBU Ta3W MPOMSIHA U MPEJOCTABU aKTyaJHU AaHHU JIMYHO B
oduc Ha bankara. 3pudHO ce moroBaps, 4e BCEKH IOCICIHO
nmexmapupad ot [lom3Bartens agpec, €NeKTpOHEH anpec Hu
MoOWIIeH TeneOHEH HOMEp, Ce CUUTAT 3a ajpeca, ChOTBETHO
€JIeKTPOHHUS aJipec U MOOWIHHUSA TeiaeoHeH HoMep, Ha KOUTO
mie ce W3MpalaT W3BeCTHATA WM e Cce W3BBpIIBA
OTIOBECTSBAHETO HAa KOWTO M Ja € JOKyMEHT, CBIJIACHO
Hactosmute OOmu  ycmoBus. Jlo mongydaBaHeTo  Ha
yBEIOMJICHME 3a TpOMsHAa Ha ajpeca, CHOTBETHO Ha
€NIEeKTPOHHHS ajZipec WM Ha MOOWIHHS Tele(oHEeH HoMep,
BCHUYKH CHOOIIEHUS, TOCTUTHAIN JI0 MOCTEIHO NeKIapHUpaHus
azpec, eJIeKTPOHEH aJipec Wi MOOHIIeH TeseoHeH HoMep, II1e
Ce CYUTAT 32 IMOJTyICHH.

9.3. CrpaHuTe U3pUYHO CE ChIJIACABAT M JOTOBapAT, ue
YBeIOMIICHUSITA, U3NpaTeHu oT bankata mo [lomsBartens upes
MOoOHITHOTO TPHIIOKEHUE W/WIIN Ha SICKTPOHHUS aJpec H/WiH
gpe3 SMS mim Apyro eneKTpOHHO CHOOMICHHE, MO3BOJSIBAT
ChIIUTE Aa OBAAT ChXpaHeHW OT [lomsBarens TO HAYUH,
JIOCTBIIEH 32 [TOCTIeIBAIllM CIIPABKH OT HETOBA CTPaHa, 3a IEPHOJ
OT  BpeMe, JOCTaThueH 3a  IenuTe, 3a  KOWTO
YBEIOMIICHHSITA/CHOOIICHUATA ca M3MpaTeHH, KaTo
nHpOpManuATa, CHIBPXKAIIa CE€ B TAX, MOXe 1a Obze
BB3IIPOU3BEICHA B HEIIPOMEHEH BUJ, Mopagn koeto CtpaHute
CYHTAT CHIIWTE 32 MPEIOCTAaBEHH HA JBITOTPAaeH HOCHUTEN, IO
cvuchbia Ha § 1, T. 8 or JombIHUTENHUTE pasnopendu Ha
3IIVIIC.

9.4. Beuukun  yBemomnenus — Ha  IlomsBarens  no
baHkara, OCBeH B Cily4auTe, H3pMYHO ITIOCOYECHHU B HACTOSINTE
OOmu ycnoBus, cielBa Ja ce M3Npalar B MHCMEH BHJ Ha
cinennus aapec: rp. Codust 1766, Ctonmuna obmmHa, Paiion
,Buroma®“, yu. ,,OxonoBpbcTeH mhT No 260, ,,JOpobank
Bearapus® AJl, KapToB oTnen win TU9HO BBB BCEKH oduc Ha
bankara; Tenedon 3a Bpb3ka ¢ bankara — 0700 18 555, mpu
HabupaHe ot ayxomnaa +359 2 816 60 00, kakTo u TenehoHUTE,

nocoueHn Ha MHTepHeT cTpaHuuara Ha bankata Ha aapec
https://www.postbank.bg/. E-mail 3a BpPB3Ka —
klienti@postbank.bg. IlpoMsHa B mOCOYEeHHTE HaHHH 3a
KOHTAaKT Ha BaHkata ce omoBecTsiBa upe3 HHGOPMALMOHHUTE
Opollypd HIM Ha mOcoYeHarta WHTEpHET CTpaHMIATA Ha
bankara.

9.5. Besiko momydeno ot bankara yBegomiieHue 1o T. 6.6 ce
3aIiCBa B XPOHOJOIMYEH PEJ B CICHHAIHO MPEHA3HAYCH 32
LeNTa THEBHUK, KOUTO C€ BOAM HA XapTHEH W/HIM TEXHUYECKH
HocuTel. JIHEBHHKBT OCHUIYpsiBA TOYHO BBH3MPOU3BEKIAHE HA
uHbOpPMANUATa U HM3KIIOYBA BCSKA BB3MOXKHOCT 3a HEHHOTO
MOCIEBAII0 W3MCHEHHE. 3a YBEIOMIICHHATA MONYYCHH [0
tenedoH, B IHEBHUKA ce 0TOENA3Ba 1 Yaca Ha MOJTyYaBaHETO UM.
o noxa3BaHe Ha MPOTHBHOTO, 3alMCBAHHATA B TO3U JHEBHUK
UMaT JIO0Ka3aTeJCTBEHA CHJIa MEXAY CTPaHHTE OTHOCHO
CHABPIKAIIHTE CE B TAX 0OCTOATEICTBA.

9.6. C orje/ nperoCTaBsiHE HA YCIYTUTE MO HACTOSIIUTE
OO0111H yCoBHS, KAKTO U C OIS IPEA0CTaBsIHE Ha HH(POPMAILHS
pu obaxkaane ot crpana Ha [lon3Barens Ha mocodeHus B T. 9.4
tenedoH 3a Bpb3Kka ¢ bankara, [lon3BarensT qaBa ChIraacHeTo
cu bankara na paskpuBa HH(pOpMAIHMs, PEACTABIABAIIA
0aHKOBa TaifHAa MO CMHCHJIa Ha 3aKOHA 3a KPEIUTHUTE
HHCTUTYIIMH 4Ype3 ChOOMIaBaHETO M Mo TenedoHa Ha
[on3Barensi, pecn. 4Ype3 WU3MpaljaHe Ha IOCOYECHHTE OT
[on3Barenss angpec 3a KOPECHOHICHLMUS, CHOTBETHO Ha
CJICKTPOHCH aJipec U MOOWICH Tesie()OHEH HOMED.

10. IIpexpaTsiBaHe Ha JelicTBHETO HA HACTOSIIIUTE
OO0 ycJIoBUS M N0JI3BaHeTO Ha MoOuIHus noptdeiin
10.1.  PaMKoBHSAT JOroBOp € O€3CpOYCH M TOJ3BAHETO Ha

MoOunHUAT HOpT¢hENT € 3a HeonpeeNIeH IEPHO OT BpeME.
10.2.  Ilon3Barenar Moke IO BCSIKO BpeMe Ja NpeKpaTH
n3M0I3BaHeTo Ha MoOwnHus mopTdeiin exHOCTpaHHO, dpe3
JeaktuBupane Ha [Ipunoxenuero, 6e3 a IbJDKM TaKCH 3a TOBA.
C ToBa geiictBue, I[loms3BaTensT mpuema, Ye 3a€AHO C
JeakTHBHpaHe Ha MoOwiHus moptdeitn me Obae 3akpuTa
JurutanHara kaprta u npuiexamara KeM Hed CMeTka.

103. B caywait 9e wuma HeoOpaboreHu IlmaTexxHu
HapexaaHus ¢ JlururanHata kKapra Wid B Cloy4dail ye MMa
ocTaThYHAa HANWYHOCT OT cpeacTBa mo CMeTkaTa, T HAMaA Ja
MoXe na ObJie 3aKpHTa NpeAd NMPHUKIIOYBAaHE Ha Ipoleca Io
TSIXHOTO OcueToBoAsBaHe. B Te3u ciyuawn, [Ton3BaTensr cinensa
na mocetn oduc Ha bankara, 3a nma 3akpue CmeTkaTa W Ja
JeaktuBupa JlururanHarta Kapra.

10.4.  bankaTa MOe IO BCSKO BpeMe Ja IPEKPaTH paMKOBUS
JIOTOBOP U 10JI3BaHeTO Ha MoOMIIHUS TOPTdEi1 ¢ TByMeceqHO
npenussectue. [IpenusBectrero me ObJe MU3MPATEHO OHJIANH
ype3 chobiieHre B Moowiaus moptdeiin Ha [Tonsearesst, upes
e-Mel1 chOOIIeHHe, MMCMEHO C yBEIOMJICHWE, WIIM IO JAPYT
YTOBOPEH HAuMH.

10.5.  (M3m., B cuna ot 09.11.2022r.) bankara aBTOMaTHYHO
MIPEyCTaHOBSIBA TOJI3BaHETO Ha MoOwWiIHHA mOpTdE,
OTpaHM4aBa JOCTHIA A0 IPEJAOCTABIHHUTE IUIATEXKHU YCIYTH
W/WIH TIpeKpaTsiBa B3aMMOOTHOIIeHHATa cu ¢ [lon3Barens 6e3
TIPEAN3BECTHE U ¢ He3a0aBeH eeKT, B ciydail Ha IpeKpaTsBaHe
Ha jorosopute c¢ Ilom3Barens 3a u3gaBaHe HAa CHOTBETHUTE
Peructpupanu kapTH u/mim Ha 0roBopa 3a yciayrata atepaer
Oankupane e-Postbank. bankara nMa mpaBo 1Mo BCSIKO BpeMme,
6e3 mpenu3BecTre U ¢ He3abaBeH e(ekT 1a MPOMEHH W/ Ja
OTPaHUYHN JOCTBHIIA 10 MPEIOCTABSIHUTE TUIATE)KHU YCIYTH WIN
Jla TIPEyCTAaHOBU ITON3BaHETO HAa MoOWIHUSA mopTdein u na
NIpEKpaTU B3auMOOTHoOIeHusATa cu ¢ Ilon3Barens, B cilydail Ha
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HCU3I'BJIHCHUC Ha 3aAbJDKCHUA WX APYro HApyHICHHUC Ha
HaCTOAIIUTC OGHII/I ycCiloBUA OT CTpaHa Ha Ilon3Bartens uiau B

clyyaii d4e wWMa OOCTOSTENCTBAa, KOWUTO  3acTpaiiaBaT
curypHocTTa Ha [Ipunoxkenuero.

10.6. Ilpm mpekpaTsBaHETO Ha PaMKOBHS  JOTOBOp,
IMom3BarenaT 3amama HAYUCIABAHUTE MNEPHOAUYHO  TIO

HactosmuTe OOMU yCIOBUS TaKCH MPOIOPIHOHAIHO Ha
M3TEKIIUSI IEPHOJ Ha ACHCTBUE Ha OTOBOPa. AKO TaKHBa TaKCH
ca IJIaTEeHN aBaHCOBO, TE€ CE BH3CTAHOBSBAT MPONOPIMOHAIHO
Ha CPOKa Ha MPEKPaTsIBaHETO.

10.7. BBB BCHUKM cIy4yau Ha IpeKpaTsIBaHEe Ha JIOTOBOpA
[Mom3BarensT wMa mnpaBo Ha OOpaTHO U3KyNyBaHE Ha
€JIEKTPOHHMTE MapH ChriaacHo T. 4.1.3, ciex KoeTo cMeTKara ce
3aKpHUBa.

11. PaspemaBane Ha ciopoBe

11.1.  TlomsBaTensT MMa NpaBo Jia NOAaJe MMCMEHa anoba 10
bankara, cBBp3aHa C U3NBIHCHHE Ha 3aJb/DKCHHATA Ha
CTpaHUTE IO HACTOSIIUS moroBop. baHkara ce mpowmsHacs 1o
BCSIKAa TOCTBIIMJIA JKalda B CPoK 10 15 paboTHM AHU OT
MOJTy9aBaHETO M Ha XapTUEH HOCHUTEI WK B IMCMEHa (opMa 110
enexTpoHHa noma. [lo u3kmouyenue, korato bankara He Moxe
Jla ce MpOM3HECe B CpPOKa IO MPEIXOAHOTO H3PEUCHHUE II0
HE3aBUCELIN OT Hed NPUYMHM, TS u3npama Ha IlomsBarens
OTrOBOp, B KOWTO SICHO IIOCOYBa IIPUYMHUTE 32 3a0aBara, KaKTo
U cpoKa, B KoiTo Ilon3BaTemnsT me mosyyu peunieHueTo n. Be
BCHYKH CIIy4au CPOKBT 3a [OJIyyaBaHe Ha PELICHHUE HEe MOXe Ja
HaJBUIIaBa 35 pabOTHM JHU OT IOJIy4aBaHETO Ha KajibaTa.
11.2.  (U3m., B cuna ot 09.11.2022r.) Koraro bankata He ce
MIPOM3HECE B MPEABHUICHUTE IO-TOPE CPOKOBE, KAKTO M KOTaTo
penieHneTo He ynosneTBopsBa [lons3Barens, ciopbT MOKe aa ce
OTHece 3a pasriuexkaaHe oT [loMupuTenHaTa KOMHCHS 3a
IUIATeXHN crmopoBe KbM Komumcumsata 3a 3ammra Ha
MOTPEOUTENNTE, KAKTO U J0 MOMUPUTEIHNTE KOMHCHH IO L.
182-185 ot 3axoHa 3a 3amuTa Ha IOTpedbuTenuTe. AqpechT Ha
Komucusirta 3a 3amuta Ha notpebutenute e: rp. Codus 1000,
yi. ,,Bpabua® Ne 1, er. 3, 4 u 5. IIpu Bb3pakeHHs], CBBP3aHHU C
n3non3BaHeTo Ha Kaprata u m3BbplIeHUTE ¢ Hesl TpaHCaKINH
ce mpuwiara CHeLUaJHUS pell, IOCOYCH B T. 7 OT HACTOSIIUTE
O0umm  ycioBHSL. HonbnHutenHa  uHpoOpManms — 3a
[TomupurenHata KOMHCHS 3a IUIATEXKHH CIIOPOBE KbM
Komucusara 3a 3ammTa Ha MOTpeOWTENWTE M YCIOBHATA 3a
HEWHOTO ce3upaHe € HajluyHa Ha IHTepHeT cTpaHuWIaTa Ha
Bankarta, cexius ,,Bpb3Kku ¢ KIUCHTH, B HEHHUTE (PUHAHCOBH
LIEHTPOBEe, KaKTO W Ha HHTEPHET CTpaHMWIaTa Ha
[TomupurenHata KOMHCHSI 3a IUIATEXKHH CIIOPOBE KbM
Komucusra 3a 3aIuTa Ha HOTpeOUTETNTE -
https://abanksb.bg/pkps/.

11.3.  Koraro cTpaHnuTe He MOTaT Jja MIOCTUTHAT ChIIIACHE IO
M3BBHCHEOCH pesl, CIOPBT IIIe Ce OTHACS 3a pa3pemaBaHe mpes
KOMIETEHTHHS OBITapCKU ChHI.

12. JlonbJIHUTETHH pa3nopeadu

12.1. (U3m., B cuma ot 09.11.2022r.) bankara oOpabotrBa
JUYHUTE NaHHU B cboTBeTCTBHE ¢ Permament (EC) 2016/679 Ha
EBporneiickns napnament u Ha CpBeta ot 27.04.2016r. (,,001m1
periamMeHT OTHOCHO 3ammra Ha jgaHHuTe™ ). IlompoOHa
nHdopmanmss 3a LENIHTE W NPaBHOTO OCHOBaHUE 3a
00pabOTBaHETO HA JIMYHWTE JAHHH, KaTETOPHHTE MOIydaTelIH
Ha JMYHH AaHHHU; CPOKA, 32 KOWTO I Ce ChXPAHABAT JTHMIHUTE
JTaHHW; TIpaBaTa Ha CyOEKTHTe Ha JaHHW BBB BpPB3Ka C
00paboTBaHETO HA TEXHUTE JHMYHU [AaHHH OT CTpaHa Ha
Bbankara, kakTo ¥ MH(pOpPMAIUA 3a HAYMHA, [0 KOMNTO Te MOraT

Ja ObJaT YIPaXHCHU; TaHHH 32 KOHTAKT C JUIBXXHOCTHOTO JTUIIC
[0 3allyiTa Ha JAaHHUTE M BCSKa Jpyra HMH(OpMAIHs, KOSTO
OOuMsIT periiaMeHT OTHOCHO 3allluTa Ha JaHHWUTE M3UCKBA Ja
ObJIc IPEZIOCTABCHA HAa CYOCKTHTE, CC ChABPKA B YBEIOMIICHHE
OTHOCHO 00pa0OTBaHe HAa TUYHUTE JAHHH, KOCTO ¢ HAJIMYHO Ha
HNurepuer crpanunara Ha baHkara, KakTo W Ha XapTHEH
HOCHTEI BbB Bcekn oduc Ha bankara.

12.2.  XapaKTepHCTUKHTC, HACTPOWKHTEC H JHMHTHUTS Ha
MoOunaus moptdeis, BKIIOYHTEITHO BB3MOXKHOCTTA 3a
3a/laBaHe Ha PA3IMIHHU OIIHUH, KoraTo MOOWIHUS TOpTQen
MO3BOJISIBA TOBA, MOTAT J]a C€ aKTyalu3upar MEPUOJUYHO OT
bankara. bankara wMoxe ga Haarpaxaa MoOHIHOTO
MIPUIIOKEHUE c JOMBIHUTEITHU YCIIyTH u/vunm
(YHKIIMOHATTHOCTH, KOWTO CTaBaT NOCThIHM 3a Ilom3BaTens
clieql U3TErJisiHe Ha Hali-HoBaTa Bepcus Ha [Ipunoxkenuero.
12.3.  Tlon3BaTensT OTroBaps 3a MHCTAIUPAHETO Ha aKTyajHa
Bepcus Ha [IpumokeHrero Ha MOOWIHO yCTPOHCTBO, YHATO
oIepaloHHa crcTeMa noaabpxka [lpunoxkenuero. bankara cu
3amaszBa IMPaBOTO Ja TPEeKpaTH AocTeha Ha [lomsBarens o
[IpunoxeHneTo, ako TOH He pasIoiara ¢ IOCIeIHaTa BEPCHs Ha
MoobunHoto mnpwioxenne ,,ONE Wallet by Postbank”,
WHCTaJMpaHa Ha MOOWITHHA My TenedoH, wiH ako [lomBarensat
10 HJIKaKbB HayMH Moauduimpa ¢(aOpuvHO HHCTATUpaHATa
OIepanuoHHa cucTeMa Ha MOOMITHOTO YCTPOHCTBO HITH HOBUTE
Bepcuu Ha [Ipunoxenuero.

12.4. Ilpu cmsiHa Ha MOOUIHOTO YCTPOHCTBO, Ha KOETO €
uHcTanupan MoOwnnus noprdeiin, [Tonssatensat ciensa na
uHcTanupa llpunokeHneTo Ha HOBOTO YCTPOMCTBO, KaTo
W3II0NI3Ba BEUE CHINECTBYBAIIaTa pETUCTpaIis. 3a IenTa e
HY’KHO J]a BBbBEIe MOOWIHHS HOMEp, C KOUTO € PEeTUCTPHpPaH,
ClIeZl KOeTO IIe TONyYH STHOKPATeH KOI 3a IOTBBP)KIAaBaHE.
IMomBatenar usnoisea chimst [TMH 3a MoOwunen moptdeiin,
KOHTO Beue € Ch3aall.

12.5. Ilpu 3abpaBen IIMH 3a MoOunnus noproeiin,
[Tom3BaTenar u3nona3pa onmusra ,,3abpasen [IMH, nanuyHa B
IIpunoxennero. Cucremara wusmpama eIdH KOJ  3a
MOTBBPXKJICHUE HAa MOOWIIHUS HOMEp, C KOHTO € PEeTUCTpUpaH
[on3Barenss ¥ BTOPH KO 3a IOTBBPXKJEHHE IO e-mail, Ha
€JIeKTpOHHUS ajapec, koWTo lloy3BaTensT e mpenocTaBuUi Ha
Barkara. Cien ychmemHOTO BBBEKIAaHE Ha [BaTa KOJa,
[TonsBaresnaT nMa BB3MOKHOCT JAa ¢b3aajze HoB I[11H 3a noctein
10 MoOwmHus TopTdeiin.

12.5a. (Hosa, B cuma ot 09.11.2022r.) [Ipu u3pspmIBaHe Ha
IUTaTe)KHU W/WIH IPYTH Omepanun upe3 MoOmIHuS mopTdeii,
[Tom3BaTensAT e [UIkKEH Ja Cla3Ba pa3rnopeaduTe Ha 3aKoHa 3a
MEPKHUTE CPelly W3MHUPAHETO Ha Tapy M aKTOBETE MO HETOBOTO
npujarane, KakTo ¥ Ha BaJlyTHOTO 3aKOHOJATENICTBO U JAPYTH
JIeWCTBAIllM HOPMATHBHM akToBe. baHkara Moe IO BCSKO
BpeMe Ja moucka, a [lon3BaTensr ce 3abkaBa B MaKCHMaJIHa
CTeTlieH Jaa chaciicTBa Ha baHkara mpu HEOOXOIUMOCT OT
U3SICHSIBAaHE HA U3BBHPIIBAHUTE OT HETO TUIATEKHH W/WIIK JPYTH
Olepanuyu, Ja TPEeNOCTaBU  AaKTyallHHW JaHHU  W/WIH
JOIIBITHUTEITHH JOKYMEHTH W/WIH UHPOPMAITUS, BKIFOYHTEITHO,
HO HE CaMmo, IPENOpBKH OT OaHKH U JPYrH (HUHAHCOBH
WHCTUTYIIUU W/WIH JpyTa paspelreHa ChIriIacHO OBITapCKOTO
3aKOHOJATEICTBO HMH(OpMAIWs, WIM NMPH HEOOXOAMMOCT Ia
MOTBBPAM aKTYaTHOCTTa Ha JIAHHWUTE, JOKyMEHTHTE |
nHpopManusATa, c KoWTo baHkara pasmomara 3a Hero,
BKJIFOUUTETHO, ChOOpa3HO CiTydasi, Aa MOJIMHUIIE U ITPEICTaBU Ha
bankaTa HeoOXoaMMHUTE NEKIapaiud, BbB BPb3Ka C H3ITbITHEHHE
Ha 3aJbJDKeHHATa Ha baHkata mo 3akoHa 3a MEPKHTE Cpelry
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W3NHMPAHETO Ha Iapy M HOPMATHUBHHUTE aKTOBE 110 HETOBOTO
npwiarade, IO BaJIyTHOTO 3aKOHOAATEJCTBO, MO JpPYTH
JIelicTBalll HOpPMaTHBHU akToBe. baHkaTa WMa mpaBo ja
NpoBepsiBa BCUYKM JIaHHW, HMHQOpPMAaIMs W JOKYMEHTH,
npepocraBeHu ot [lon3BaTens, npyu He3aBUCHUMH M3TOYHHIM. B
cnydail Ha otka3 ot [lom3Barens ma moAmuine U TMPeACTaBU
MONUCKAaHNTE JAEKIAapalliil W/UIN TpPH  HECBOEBPEMEHHO
MpEeACTaBIHE Ha WHQOPMAIWs, JOKyMEHTH WM ACKIApaALUH
(BKITIOUNTETHO, KOTaTO TOBA € [0 OOEKTHBHH, B T.4. TEXHIYECKU
NPUYMHA), KAKTO W TP MOJAJCHM TaKWBAa C HETOYHO H/WIIU
HEIThJIHO /WM HEBSIPHO ChABpXKaHWe, baHkaTa MMa mpaBo Ja
OTKa)kK€ M3IIBJIHEHUETO Ha OTIEJIHH WJI BCHYKHU HAPEKAAHHS OT
[Ton3Barenss 3a W3BBpIIBAHE HA IUIATE)KHM W/WIN JPYTH
orepary upe3 MoOWIHUS MOpTQEHsl WK 1Mo BCSIKO BpeMe,
0e3 mpeau3BecTHe U ¢ He3abaBeH e(eKT J1a MPOMEHH /WK Ja
OTpaHHYH JIOCTHIIA 0 NPEIOCTABSHUTE IUIATE)KHH YCIYTH HIIH
Jla TIPeyCTaHOBH ToJI3BaHETO Ha MoOwiHus noprdein u na
IIPeKpaTH B3aNMOOTHOIEHUATA cH ¢ [lom3Baresns.

12.56. (Homa, B cuma ot 09.11.2022r.) IIpu usBbpiiBane Ha
orepary upe3 MoOwnHus moprdeiin, bankata He cinenu 3a
3aKOHOCHOOpA3HOCTTa Ha CHENKaTa, B PE3yJTaT Ha KOSATO €
BB3HUKHAJIO IUIAIIAHETO, OCBEH aKO C HOPMATHUBEH akKT €
npeaBuaeHo apyro. HesaBucumo ot ToBa, Ilom3marensar ce
3aJbJDKaBa Ja He M3I0JI3Ba CMETKUTE cu B baHkaTa 3a uinu BbB
BpB3Ka C HEIIPAaBOMEPHHU ACHCTBUS, BKIFOUUTEIHO, HO HE CaMo,
pa3npocTpaHeHHe Ha OpPBXKHUS 33 MacoBO YHHIIOXKEHHE,
(uHAHCHUpaHe Ha TEPOPHU3bM, U3IHPAHE HA IAPH, U3MaMH U JIp.
bankara He HOCHM OTrOBOPHOCT IIPH OCBIIECTBSBAaHE Ha
JIEHHOCTTA CH 110 TIPEIOCTAaBSHE HA IUIATEKHH YCIIYTH, CBBP3aHU
cbe caenku Ha [lomsBarens, CKIIOYEHH B HapyIICHHE Ha
HOPMAaTHBHH aKTOBE.

12.58. (Hoga, B cuna ot 09.11.2022r.) bankaTta nMa npaBo 1o
BCSIKO BpeMe, 0e3 mpeau3BecTHe W C He3abaBeH e(exT, na
NPOMEHH W/WIIM Jla OTPaHWYM JOCThIIA JO MNPEIOCTaBSIHUTE
IUIATeKHU YCIYIM WM Ja NpPeyCTaHOBU IIOJ3BAaHETO Ha
MoOunHus nopTdein u f1a MpeKpaTH B3aHMOOTHOIIECHHUSTA CH C
ITon3BaTesns, Mpu y3HaBaHE 3a HAJIMYHETO HA KOETO H J1a € OT
cieqHUTEe 00CTOSITENICTBA, OTHOCHO Ilom3Barens:

BkitouBaHe B CIMCHIM ¢ (PU3NYECKH JIMIIA, FOPUIUUESCKH JIHLIA,
OpraHM3alM W/uiaun o0pa3yBaHUs, CIPSIMO KOHTO HMa
HaJIOXKEHU CaHKIMW MM Ha KOWTO HE € paspelieHo jaa ce
MIPEAOCTaBsAT (PUHAHCOBM YCIYTHM CBIJTIACHO DPE3OJIIOIMN Ha
CpBera 3a curypHocT Ha OOH unu pernaMeHTu U pelieHus Ha
EC, npuern BbB Bpb3Ka ¢ OopbaTa cpemty (pHUHAHCHPAHETO Ha
TEPOPHU3BM U MPEAOTBPATIBAHE PA3POCTPAHECHUETO Ha OPBKUS
32 MacoBO YHHIIIOKEHHE MM BbB BPb3Ka C M3IBIHEHHETO Ha
JIpYyrd LeJd Ha MEeXIyHapoJHaTa OOIIHOCT, CHHCBIHM C
¢bu3nyeckn NHNA, OPUANYECKH JIMIQA, OpPraHU3alud W/ UK
o0pa3yBaHusl, CIPSIMO KOUTO HMa HAaJOXXEHH CaHKIHUA OT
Cnyxbata 3a KOHTPOJI Ha YYXICCTPAaHHHUTE AaKTHBH Ha
MunucrepcTBo Ha puHancuTe Ha ChEIMHEHUTE aMEePUKaHCKH
mratu/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) w/mmu KOUTO ca BKIIFOYCHH B CIIACHIIHTE,
My OJIMKYBaHH Ha caiira Ha OFAC
(www.treasury.gov/Pages/default.aspx); CIHCBIU Ha
¢du3nyeckn nMIA, IOPUANYECKH JIMIA, OpPraHU3aLUH W/WIN
oOpaszyBaHusi, MyONUMKyBaHW  CbhIIacHO  PemieHne — Ha
Munuctepcku chBeT Ha Permyonuka bearapus (MC) Ned41 ot
04.06.2021r. w/unn mociensamu pemenns Ha MC, KouTo
nomnajgaT Wi MOTEHIUANHO Ouxa momajHaiyd B o0XBaTa Ha
cankiuure, HajgoxeHn oT OFAC; KoncomuaupaH CHUCHK

Sanctions Targets, mnogmxbpxan oT MwuHHCTEPCTBO Ha
¢uHaHCcHTEe Ha BennkoOpuTaHus; ciuchbiy ¢ GU3UMYECKU JIHLIA,
IOPUIMYECKHU JIMLA, OPTaHU3AlMK W/WIN 00pa3yBaHUsl, CIIPSIMO
KOMTO MMa HaJIO)KEHHW CAaHKLUH W/WIM OTPAaHUYUTEITHH MEPKH,
KOMTO ca 3aIb/DKUTEIHH 3a baHkata BBB BpB3Ka C
MIPUIIOKAMHUTE PETyIIaIlHH.

12.6.  (M3m., B cuna ot 06.08.2025 r.) bankaTta nMa nipaBo a1a
MIPOMEHsI eXHOCTPaHHO HacTosmuTe OOMmHU YCIOBHS, KaKTO U
npwiokuMara Tapuda, mpu cra3BaHe Ha pas3nopenduTe Ha
MIPUIIOKUMOTO 3aKOHOATEIICTBO, BKIFOYUTEITHO, HO HE CAMO B
Clly4auTe, B KOMTO TOBa CE Hajlara OT MPOMsIHA B TIPHIIOKUMOTO
3aKOHOJIATEJICTBO, TPOMSIHAa B MpPaKTHKUTE Ha baHkara 1o
NpeAJIaraHeTo Ha yCJIyTuTe, IpeaMerT Ha Hacrosmmurte OOum
pasiupsiBa MO B3aMMHO ChIVIACHE MEXIy cTpaHure, baHkara
HSIMa 3a]bJDKEHHE Jla M3Ipalla yBEeIOMJICHHE B IIOCOUCHHS B
T. 12.6a. n1ByMecedyeH CpOK WM Aa O0sBsiBa IO JApYyr HA4uUH
HM3MEHEHHETO, IIPEIN BIM3aHETO MY B CHJIA.

12.6a. (Hos, B cuna ot 06.08.2025 r.) bankaTa npemocTaBs Ha
[omsBartens mpomenure B OOIMNTE yCIOBUS H IPHIOKAMATA
Tapuga He Mo-KbCHO OT JIBa Mecela Ipeay JaTara, Ha KOATO
MIPOMEHNUTE BIH3aT B CHJIA, Ype3 IEPCOHAIHO YBEIOMIICHHE,
KOETO Ce M3Mpalla Mo HIKOW OT CIeNHUTE HAauuHU: (i) JTUIHO
JOCTaBsSHE WIM U3MNpallaHe [0 I[ollaTa C H3BECTHE 3a
JOCTaBsiHe, C MpenopbYyaHa NOIla WIM 4Ype3 Kypuep Ha
neknapupanust ot [lomsBatens mnpex ©OaHkara azapec 3a
KopecrnoHzeHIus, win (i) 10 eNeKTpOHHa Tolla Ha
neknapupanust ot [lonm3Batens mnpex OaHKaTa EJNEKTPOHEH
aapec, win (iii) upe3 SMS wiu apyro eneKTPOHHO CHOOIICHHE
Ha naekimapupanus ot IlomsBatens mpex bankara moOwmieH
teneponeH Homep, wim (iv) 3a Ilom3Batenu, KOUTO ca
MOTPEOUTENN Ha ycayraTa MOOHITHO OaHkupaHe “m-Postbank™ -
gpe3 “push” HoTHduKanmss Ha ekpaHa Ha MOOHIHOTO
ycrporictBo Ha I[lon3BaTens, Ha KOETO € HHCTAUPAaHO U
AKTUBHPAHO TMPHIOKEHUETO 33 MOOWIHO OaHKUpaHe “‘m-
Postbank”.  YBemomienusita, u3NpaTeHd IO pela Ha
HACTOSIIIATA TOYKA, I[e CE CYMTAT MOIYyUEeHH, aKO JOCTHIHAT JI0
HOCNIeIHO  Jekiapupanusi npex  bankata aapec  3a
KOPECIIOH/ICHITHs, CJICKTPOHEeH aapec, MoOWiIeH TenehoHEeH
HOMEp, pecl. J0 MOOWIHOTO YCTPOWCTBO, Ha KOETO €
WHCTAJIMPAaHO W aKTUBUpaHO [IpUIIoKeHWeTOo 3a MOOMITHO
OaHKHpaHEe, OCBCH aKo B JIOTOBOpa Win Hactosmmure OOmun
YCIIOBHS H3PUYHO € MPEIBUICHO IPYTO. Y CIIOBHSATA 3a YCIIyraTa
MoOmmHO Oankupane “m-Postbank” ca ypemenm B OOmmuTe
ycnoBus Ha ,,}JOpobank bearapus™ A/l 3a e1eKTpoHHO OGaHKOBO
obciyxBane ,JIHTepHeT OaHKHMpaHe 3a WHIWBUAYATHH H
KOPIOPaTHBHH  KJIMEHTH, INyOJMKyBaHM HAa  WHTEPHET
cTpaHuiaTa Ha bankara Ha ajgpec: www.postbank.bg, kakro u
MPEI0CTAaBeHU Ha Pa3II0JIOKEHUE BbB BCEKU HEHH O(UC.

12.66. (Hos, B cmma ot 06.08.2025T.) YBemomieHHETO [0
[Tonm3BaTens OTHOCHO MpoMsHA Ha HacTosAmmuTe OOmH yCIoBHA
n Tapudara Moxe na chabpka camo HHMOpPMALUS, 4Ye €
M3BBPIICHA NPOMSHA M yKa3aHHE IO KakbB OOLIOAOCTHIICH
HauyMH MOXeE J1a ce 3all03Hae ¢ NPOMEHEHHs BapUaHT, KaKTo U
nHdopmanus 3a npaBoto Ha [lon3Barens na BB3pasu cpeury
TIPEI0KEHUTE POMEHH 110 Pesia, MoCcoYeH B T. 12.6r no-gouy.
12.68. (Hos, B cuna ot 06.08.2025 r.) bankara qOIBIHUTETHO
OCHUTypsIBa Ha Pa3oJIOKEHHE Ha KITUSHTHTE CH IIPOMEHUTE upe3
myOnukyBaHeTo MM Ha VHTepHer crpaHmuaTta Ha bankaTa -
www.postbank.bg npean Bim3aneTo UM B cuia. bankara Moxe
Jla OCHT'YPU Ha Pa3loJIOKEHHE Ha KIMEHTHUTE MPOMEHUTE U C
MOCTABSIHE HA yBEJOMJICHHSI B OAHKOBHUTE CAJIOHH.
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12.6r. (Hos, B cuna ot 06.08.2025r.) Axo IlomsBarenst He
npueMa NpeIIoKeHUTe IIPOMEHH, TOH MMa IMpaBo Jia Bb3pasu
KaTo MPEKpaTH JOr0BOpa B PaMKHUTE Ha JIByMECEYHHUS CPOK IO
T. 12.6a, 6€3 1a HOCH OTTOBOPHOCT 3a Pa3HOCKHU U 00E3IIEeTCHUS
BBB Bpb3Ka C INpekparsBaHeTo. ToBa He TO OCBOOOXKIaBa OT
3aIBJDKEHUETO 32 IJIalaHe Ha JBIDKAMH I10 JOTOBOPA TAKCH H
KOMHCHOHH JI0 MOMEHTa Ha IpeKpatsBaHeTo. Ao [lom3BaTensat
He yBeJOoMH baHKaTa MHCMeHO, 4e He mpHeMa IPeIoKEHUTE
MIPOMEHH U He TIPEKPaTH JOTOBOpa MO pesia Ha Ta3u pasnopenda,
ce cuuTa, 4e mpoMeHuTe ca mpuetu oT I[lomsBarens u Tou e
00OBBp3aH OT TSAX OT MOMEHTA Ha BIM3aHETO UM B CHJIA.

12.7.  (U3m., B cuna ot 06.08.2025 r.) Koraro npomeHure ce
OTHACSAT JI0 MPUIIOKUMA JINXBA, OOMEHCH KYPC WU JBDKUMHU
TaKCH W KOMHCHOHM W ca mno-OiarompusatHu 3a I[lonsBarens,
KakTO M KOrato OOXBaTbT Ha MPEJOCTaBSIHUTE YCIYTH Ce
pasimpsiBa O B3aMMHO ChIVIacHe MEXIy cTpaHuTe, baHkara
HsAMa 33aJbJDKCHHE J]a M3Ipala YBEIOMIICHHE B ITOCOYCHHUS B
T. 12.6a. IByMecedeH CpPOK WIM Ia OOsBsSBa MO APYr HAYWH
HW3MEHEHHETO, IPEIN BIN3aHETO MY B CHIIA.

12.8. TIlpu  npomsHa B HOpMaTUBHATa  ypezoda,
pernameHTHpaiia ypeaeHd B Hactosmute OOImM  yCIOBUS
OTHOIIIEHHS, OT BIIM3aHETO B CHJIA HA MPOMSHATA ChOTBETHO CE
MPOMEHAT WM 3acerHaTuTe pasmopendu Ha OOLIHMTE YCIOBHS,
OCBEH aKO MPOMSIHATA Kacae TUCIO3NTHBHH MPAaBHU HOPMH.

12.9. Hacrosmmure  OOmmM  yclioBUSL — NPECTaBIsBAT
npeaBapuTeaHa H(GopManus 3a MoTpedHTeNs M0 CMUCHIA Ha
1. 60 ot 3IIVYIIC. Ceuiure, kakto U Tapudara Ha bankara, ca
JIOCTHIIHA B OaHKOBHTE CAJIOHM M HA ABJITOTPACH HOCHUTEN —
WntepHer crpannnaTta Ha bankara Ha agpec www.postbank.bg,
B CHOTBETCTBHEC C M3UCKBAHMITA Ha IO CMHUCHIA HA § 1, T.8 oT
Jompaautenuute pasnopenou Ha 3ITYIIC. [Ipu ckarouBaHe Ha
paMKOBHs JOTOBOp W TpHeMaHe Ha Hacrosmmre OOmu
ycioBus, [lomsBarensr aekiapupa, 4e € 3amo3HaT H3IBUIO0 C
TSXHOTO ChIbP)KaHUE B CHJIa KbM MOMEHTa Ha CKJIIOYBAaHE Ha
JIOTOBOpPA U I'l TIpHeMa 0e3 Bb3paKeHHUsI.

12.10. (M3m., B cmia ot 06.08.2025r.) Hacrosmmure OOmm
ycnoBus Ha ,,}JOpobank brirapus™ A/l 3a mon3BaHe Ha MOOMITEH
moptdeiin ,,ONE Wallet by Postbank” ca myOmuxyBanum Ha
WurepHer crpanunara Ha bankata u ca B cuna ot 20.04.2021 r.,
C IIOCJIEIHN U3MEHEHUS U nonbiHeHus B cria ot 01.01.2026 r.

15/15



