G Postbank

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cunma ot 06.03.2020 r.) Hacrosmust
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHHUS  BHUJ
Kapronbpkatenar mombiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpkatenar u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycloBUS U BCUYKH TEXHHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmuTe OOy ycloBus U
BCUYKW TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMHUTH, KAaKTO W 3a U3BBPIIBAHE Ha OIEpaluuTe,
onucaHu B HacTosAumTe OOIIHM yCIOBUSL.

1.2.1.1. ,,be3konTakTHa KapTa* e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChbIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (M3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconaneHn wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4dast, Mmoxe fa 0b1e [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-I0ITY
SMS) unu npyru eneKTpOHHH ChoOIIeHHs oT baHkara.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpm,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxeml Ha Kaprogbpikarens 3a uaeHTUDUKAIMS Tpe]
bankara upe3 BBBEXKIAHETO My OT KiIaBHaTrypara Ha
tepmuHanHo ycrpoiictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuure, H3BbPLUIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPEOUTENICKN KpeaAuT moJ (opmara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3IIBJIHEHUE 1€
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOI'BJIHUTEIHM CHOpPAa3yMEHUS M AHEKCU KbM
HEro, ako0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB W HE Morar jaa Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNucBa BBbB (MHAHCOB LEHTbp Ha baHkara wim
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJIM(pULIMpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabpaxkarten” - GU3NUECKO JUIIE, CKIFOUNUIIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” wum ,Postbank® - IOpoGank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6. ,,TbproBcku 06eKT” — THPrOBCKM OOEKT (MarasuH,
WHTEPHET CAWT W Tp.) Ha THPTOBeEll, MPEIOCTABSI CTOKH
WIM YCIYTH, YMITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caliTa) ¢ JJOr0TO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHm3aIys yCTPONCTBO 3a M3BBLPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTosmute OO0Im
YCJIOBHSL.

1.2.8. ,,Tepmunaauno ycrpoiicreo [IOC (Point of Sale,
Point of Service)" e o0003HaueHO C JIOrOTO Ha
ChOTBETHaTa KapTOBAa OpraHU3alUsl YCTPOMCTBO 3a
U3BBpIIBaHEe mocpencTBoM Kaprara Ha omeparnuu 1o
IUIallaHe Ha CTOKU W YCJIYTH WIH MOJTy4YaBaHe Ha MapH B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)"" e noruyeckun aepuUHUPAHO TEPMUHAIHO
ycrpoiictBo I1IOC 3a u3BbpuiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrd. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
oChIIEeCTBsBA 4pe3 VMHTepHET, TEPMUHAIHA YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,Tpancakuus” - IIaTeXHa orepanus,
HapejeHa/pa3pelniena mocpeactBoM KapraTta, ChbriacHoO
. 5.1.

1.2.11. ,JlnaTeskHo Hapexnane” HapeXJaHe Wi
ceriacue ot Kaprombpkarens 3a H3BBpIIBaHE Ha
I1aTeKHa oreparnus IIOCPEACTBOM Kaprara
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacrosmuTte O6uwm ycnoBus, ¢ koeto Kaproabpaxkarensar
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus numur Ha
Kaprara cbc cymaTa Ha TpaHcakuusTa u 1a s IpeBeE 10
CMETKaTa Ha NOoJIyYaTes Ha MIIAIlaHeTo;
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1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHUE 3a
MOOUITHU ycTpoiicTBa (cMapTdoHH) C omeparMoHHa
cucrema Android wum 10S, K0€TO CIy’KH KaTO CPENICTBO
32 yIOCTOBEpsIBaHe Ha  WJIEHTHUYHOCTTa  Ha
KaproabpskaTens u 3a HOTBbpPXK/IaBaHE HA CHITIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUTATe)KHU OIepanuu, u3BbpimeHn ¢ Kaprara u/mimm
ype3 Ipyrd JUTHTAIHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens upes
ycnyrara Ha bankara aTepHeT Oankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JAHHWU.
CodTyepHUsAT TOKBH HE MOXE Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT €AHO  YCTPOMCTBO  €JHOBPEMEHHO.
AxtuBupaneto Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JIeaKTUBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JMIe, pPETHCTpUpaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWIIHO YCTPOHCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajii KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cumma ot 29.07.2019 r1.) ,Push
HoTuukauua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HWHCTAJIUPAHO U
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBpIIBA
oreparsi, M3WCKBAaIlla HETOBOTO TIOTBBPKICHUE H €
HeoOxomnMo na orkimroun m-Token Postbank m ma s
MoTBBbpIAU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparsiTa, YMeT0O MOTBBbPKICHUE Ce U3NCKBa (CyMa Ha
orepaIusaTa U ThproBel/moay4yares Ha cymaTa).

1.2.16. ,,Pesxxum onuiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha baHkara wnm Ha
oOciyxBamusi bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSTO, 4Ype3 TeJIeKOMYHUKAllMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPONCTBO, OT KOETO C€
n3BbpIIBa TpaHcakuuATa;
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1.2.17. ,,Pexum oduiaitn" (off-line) e pexum, npu KoHuTo
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cuma or 29.07.2019 r.) ,,AuTepHeT
O0ankupane e-Postbank® — ycayra, npegocraBsHa oT
bankara, 3a oTnmanedeH OHJIAWiH JOCTBII 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara ¥ 3a MHULIMMPAHE U U3ITBIIHEHHE HA €JICKTPOHHU
JTUCTAHIIMOHHU IUIaTEXKHU M HEIUIATeKHHU OIEepalnu,
ceriacHo OOmuTe ycnoBus Ha baHkara 3a eleKTpOHHO
O0ankoBo oOcmyxBaHe ,JHTepHeT OaHKupaHe” 3a
WHIVUBUIYATHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuia ot 29.07.2019 r., u3m., B cuia oT
01.01.2026 r.) ,ba3oBa (QYHKIHOHATHOCT HA
HNuTepHer 0aHKHMpaHeTO* — yciyra, NpeIocTaBsHa OT
bankara, mo3BoJisiBamia OTAAJIEYEH OHJIAMH JOCTBI 10
uH(popMalMg OTHOCHO pas3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIUKU ¢ KpeJAUTHATA
KapTa, KakTo ¥ HuHpoOpMaIus 3a JpYyrd MPOAYKTH U
yCIyru, TpeaoctaBsHu OT baHkata u moi3BaHU OT
Kapronwprkarens. [Ipenoctas ce cnen ycrnemHa oHJIaiiH
perucTpanmsi, U3BbPIICHA ChITIACHO PEJia U YCIOBUATA Ha
HactoamuTe OO ycnoBus u 6e3 na € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IOJI3BAHE
Ha yciyraTa ,, IlHTepHeT OaHKupaHe*.

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBAa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YepHU MOJYJIH BBbpPXY Osu1 QoH, B KOHTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BH3yaIM3Hpa NpH
CKaHHMpaHe Ha KoJa ¢ MOOWJIHO yCTpOICTBO, CHabJeHO ¢
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManus 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r., u3M., B chJia OT
01.01.2026 r.) ,TepMuHAJIHO YCTPOICTBO 3a
camooOciry:;kBane* (Self-Service Zone machine) —
MallMHa pa3NojoXKeHa BbB (PUHAHCOB IIEHTHP Ha
bankara, upe3 KosATO ciel UASHTU(UKAILUSA C KpelInuTHa,
neObuTHA WU TIpeIUIaTeHa KapTa, u3gajaeHa ot bankara,
Morar Ja ce W3BBbpIUIBAT CIEIHUTE IUIATESKHU U
HEIUTaTEeXHU orepanuu: BBTPEIIHOOAHKOBU u
MEXTyOaHKOBM H3XOJAIIM NPEBOAM KbM CTpPaHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpPO, MEX1y COOCTBEHH CMETKH U KbM CMETKH Ha TPETH
JUIa; ToracsiBaHe Ha 3abJDKEHHMs IO KpeIuTd U
KpenuTHH KapTH B ,,}JOpobank bbarapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TerJeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHHM CMETKM Ha 4acT OT
MalIMHUTE, CHelHaTHO O00O03HaueHH, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
riamanust ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpMm
OIpENICJICHN JIOCTAaBUMIIM Ha IOCOYEHUTE YyCIyru 0Oe3
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Ch3/1aBaHE Ha aOOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMSHA
Ha a0OHAMEHT 3a KOMYHAJIHO IUIalllaHe; IUIalaHus Ha
MECTHH JAaHBIM M TAaKCH KbM ONPEACICHH OOUIMHU;
3asiBIBaHE HA KPEAUT WU KPEAUTHA KapTa; CIPaBOYHHU U
JPYTH HETUIATe)KHU ONEpaLMU B TOBA YMCIIO POMSIHA Ha
[INH, renepupane Ha CIpaBKU U MECEUHU U3BJICUCHUS 110
CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo Ha HAKOH OT
MalIMHUTE, HA KOUTO TOBa € 0003HA4YeHO CIIpaBKUTE/
M3BJICUEHUSITA MOTAT U JIa Ce pa3leyarnar.

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,30ona 3a
camMoo00cay;kBaHe” — yciyra, npefocrassiHa oT bankara
M03BOJISIBAILIA U3BBPIIBAHE HA TUIATEKHHU U HEIUIATEKHU
orepary 4pe3 HISHTHU(PUKAIUS C KpeAUTHA, JeOUTHA
WIM TpeauiaTeHa KapTa, wu3AaneHa oT bankara
MOCPENICTBOM TEPMUHAITHO YCTPOHCTBO 3a
camooOciyxBaHe (Self-Service Zone machine). 3a
KIMEHTU — (PU3MYECKH JTUIa, KOUTO ca MOTPEOUTENN 1o
CMHCBHJIa Ha 3aKOHA 32 TUIATeKHUTE YCIYTH U IJIATSKHUTE
cucremu (3IIYIIC) ycnyrara e jgocreliHa  0e3
HEOOXOMMOCT OT H3PUYHO 3asiBSIBaHE. 3a KIHEHTH,
KOUTO He ca mnorpedutenn no cmuchia Ha 3IIVIIC
ycllyrata ce akTUBUpa C MHCMEHO MCKaHe/3asBICHHUE 10
oOpasen Ha bankara, neno3upano BbB (PUHAHCOB LIEHTHP
Ha bankara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
ITPABOUMAILO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) Kaprogbpxarensat
MoJIy4aBa €K3eMIUIAp OT ckiroueHus JloroBop u ot
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUCKaHe OT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHIUJATCTBaHE U3BBH (PMHAHCOB IEHTHP
Ha bankata (B TbproBcku 0O€KT, MO HHTEPHET, IO
tesnedoH u ap.), Kaproxbpxkarensat nocouBa puHaHCOBUSA
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u HactosmmMre YcioBus, 3aeaHo ¢ Kaprarta.
[TopbuuTensaT monydaBa ex3eMiuisip oT J[loroBopa mo
HaunHa, u30paH ot Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ 4pe3 IiaTdhopMara WIHM MOOMIHOTO
NPUJIOKEHWEe  Ha  ChOTBETHUS  JOCTAaBYMK  Ha
yIIOCTOBEPUTEITHH YCIYTH.

2.2 (U3m., B cuma ot 02.02.2021 r.) U3gamenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me Obe
u3azeHa 3a  3aMsgHa WM [IOJHOBSIBAHE  HA
IbpBOHAYAITHATA CHIIIACHO HacTosmuTe OOIIN YCIOBHS,
ce mpeaBa JIMIHO Ha KapToabpkarenst OT CIy)KUTET Ha
bankara BbB (uHaHCOB 1eHTHp (oduc) Ha bankarta,
cermacHo wi. 2.1. Ilpm mnoamucBane Ha J[loroBopa
muctanionHo nocpeactsom KEII, kakro u B ciydaute,
npu xouto Kaprata e wm3mageHa 3a 3aMsHa WA
nonHOBsiBaHe Ha mpeammHa Kapra, Kaprara moxe ma
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ObJie TOCTaBeHA JIMYHO, C Kypuep Ha aKTyaTHHS aJpec 3a
KOpECHOHICHIIUSA, Toco4eH oT KapTroabpikaresns, ako TOi
HU3PUYHO € 3ad4BHJI TO3W HAYMH Ha IMOJy4daBaHC. HpI/I
JIOCTaBKa Ha KapTaTa C KypHep C€ IbDKH Takca,
ompezaeneHa cbraacHo Ilpunoxenue Ne 1 kbM
Hactosute O6mm ycnoBusi. Kaprata He moxke 1a Ob1e
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.

IlomyuyaBanero Ha Kaprara ce ynocrosepsBa ¢
NOJIMCBAHETO HAa IIPOTOKOJ, PECI. Ha KypHepcKara
ToBapuTenHuua. KapromppkarensaT aeknapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
MOCJIECAHUAT € ONpPAaBOMOILEH OT baHkara na wM3uCKa
auyHata kapra Ha Kaproabpskarenss 3a 1enuTe Ha
YAOCTOBEPSIBAHE HA HEroBara CaMOJUYHOCT, KaKTO U J1a
BIULIE JINYHUTE MY AaHHU (ume, EI'H n Homep Ha iinuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosryyaBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pHUCKa OT HEIOJIydaBaHE, ChIIECTBYBAIll IIPU IIPEIaBaHE
Ha Kaprara no kypuep, ako He € JeKiaapupail TOUHUS CU
anpec npen bankara B 3asBiieHneTo 3a n3nasase Ha Kapra
WM He € yBenoMmIl baHkara cBOEBpeMEHHO 3a IpOMsHA
Ha ajapeca. B ciaywyauTte nmo npeaxogHOTO H3pEYEHHE,
KypuepbT Bpblla KapraTa Ha baHkara m ce mpuiarar
yCIIOBHSTA HA Wi. 2.3. O-A0TYy.

2.3 N3nanenara Kapra ce chxpansBa ot bankarta B
NpPOObIDKEHHE Ha YeTHpPUM Mecella OT Jarara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprara He Obe
norbpceHa oT Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
HeHThp Ha baHkara wim KypuepbT HE ycCIiee Ja OTKpHE
Kapronwpkarens Ha MOCOYEHUS azpec 3a
KOPECMOHACHIINS ChIVIACHO YCIOBUATAa Ha wWi. 2.2. TO-
rope, Kaprara ce ynumoxana. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce TmpekparsBa u KaprogbpkarensiT He ce
0CBOOOKaBa OT 3aIbJKEeHUsATa My 1o JloroBopa, B ToBa
YHUCJIO, HO HE CaMo, Ja 3arijiamia BCHYKU ThJDKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kbM HacrosuTe OOIIH
ycrnoBusi. B chmyuamte mo Hacrosimiata pasmnopenda,
KaprogppkaTensT uma mpaBo 1a Tmojaane Mojba 3a
npeusgaBaie Ha Kaprata ceri. wi. 183. nmmm 3a
npekparsBane Ha JloroBopa ceriaacHo wi. 13.1.

24  Bepgnara cnen noiyyaBaHeto Ha Kaprara,
Kapronbpkatenar e qibxkeH He3a0aBHO J1a IMPOBEPHU
MPaBUIIHOTO U3IKMCBaHe Ha UMETO My Bbpxy KapraTa u na
ce MOJMHUIIE Ha OMpPENENICHOTO 3a Ta3M LeJd MICTO Ha
repOa Ha KapraTta. B cimydaii Ha HECHOTBETCTBUE MEXKIY
HUMETO Ha KapTom)pmaTenﬂ U TOBA, H3MNHCAHO BBPXY
Kaprara, Kaproabpkatenar e AnbkeH He3a0aBHO J1a
BbpHe Kaprata Ha bankara. banmkara 3a coOcTBeHa
CMeTKa mpeanpueMa HeoOXOIuMHUTE JAEeWCTBUA 3a
OTCTpaHsABaHE Ha HECHOTBETCTBUETO U IMpPEAaBAaHETO Ha
Kaprara.

2.5 (U3m., B cmima ot 16.07.2018 r.) Kaprata ce
npenaBa Ha KaprombpikaTenss HeakTHBHpaHa, KaTo 3a Ja
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MOXXe Ja ObAe W3MON3BaHAa 3a U3BBPIIBAHE HA
Tpancakiuu, Kaprara cnenpa na 6b1e aktuBupana. [Ipu
npenasane Ha Kaprara nHa Kaproabpkarens BbB
¢uHaHcoB 1eHTHp Ha baHkara, akTUBUpaHETO ce
U3BBPIIBA Clle[ TPElaBaHETO, B HEOOXOAUMHS 3a
U3IbJIHEHUE TEXHOJIOrMueH cpok. IIpu mocraBsHeTo Ha
Kaprara na Kapronspskarens ¢ Kypuep, akTUBUPAHETO €€
u3BbpmBa 0T Kaprombpxkarens, ¢ oOaxgaHe Ha
TesiepOHHUS HOMeEp, IocoueH Ha repOa Ha Kaprara u
U3BBPIIBAHE HAa HAUIEKHA  WACHTHQUKALMA  Ha
Kaprogbpkarens. bankara wu3mbiIHABA MCKAaHETO 3a
aktuBupaHe Ha Kaprara, nonmageHo mno TtenedoHa, B
HEOOXOJMMUS 32 M3MBJIHEHUE TEXHOJOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara IIpEICTaBIIsIBa IIEPCOHAIU3UPAH
IUIaTeXEeH MHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3Moa3Ba camMo Ju4HO OT Kaproabpxkarens.
W3noms3Banero # ot apyro suue € 3abpaHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpkarens Ha
TPETO JIMIIE WM IIOJ3BAHETO Ha KapTara OT TPETO JIMLE
cbc 3HaHMeTo Ha Kaproabspikaresns, ako OCIEAHUAT HE €
npenanpuen He3abaBHO aelctBusta no wi. 4.3. cien
Y3HaBaHETO, C€ CUMTA 3a HEU3NbJIHEHUE Ha JloroBopa u
Hacrosumre OOIM ycIoBus.

2.7.  Besxa n3panena Kapra nMa BaMaHOCT 10 Kpast Ha
Mecela, KOWTo e oTOens3ad BbpxXy Hes. M3non3BaneTo Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WK
ciesl 0OSIBIBAaHETO M 3a HEBAIM/HA, a TaKa ChINO U CIIE
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil u Jpyru (puUHAHCOBU M HEPHUHAHCOBU
omnepaiuu B bbiarapus w/ wnm B 4ykOuHa ypes
TepMuHanHu ycrporctBa POS wm ATM wumm upes
TEepMHHAJIHU yCTPOMCTBA 3a caMOOOCITyKBaHe, KAaKTO H 32
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsiHe Ha Kaprara
(Hamp. ype3 BUPTYaIHO TepMUHAIHO ycTpoicTBo POS n
Ip.), CACJIKHU MOCPEICTBOM UMIIPUHTEDP U JIP.

2.9. KapromppxaremiaT € JUIBKEH Ja He MO0J3Ba
KapraTta 3a HMKakBH IIpOTMBOpEYAIl HAa 3aKOHA LIEIH,
BKJTIOYUTEITHO TTOKYTIKA HA CTOKH U YCIIYTH, 3a0paHeHH OT
3akoHUTe Ha PenyOinka Bearapus wim oT 3aKoHUTE Ha
CTpaHara, II0J YMATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. bankaTa He cienu 3a 3aKOHOChOOpa3HOCTTA Ha
CIENIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBUIEHO IPYTO.

2.10. bankata MoOXe 1O BCAKO BpemMe C el
IIOTBBPKIABAHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrH LEIUd IO TO3HU
JIOTOBOpP, Ja noucka ot Kaproabprkarens na akryaau3upa
JaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOMCKa
JOTBJIHATETHA WH(OPMAITHs, BKIIFOUUTEIIHO, HO HE CaMo,
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NPENOPBKU OT JIpyru OaHKW W (PUHAHCOBU MHCTUTYLHU

W/WIM  Jpyra pa3pelieHa ChIJacHO  OBJITapcKOTO
3aKOHOJATEJICTBO MH(OpMAITHSL.
3. I[MEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) W JAOITBLJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3Mm., B cuna ot 02.02.2021 r.) Kem Bcsxka
mnanena Kapra, bankara wu3gaBa u Ilepconanen
unentudukannonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpikaTens 1Mo euH OT CICTHUTE HAYNHU:

3.1.1. upe3 SMS choOIieHue, U3NpaTeHo Ha MOOWIIEH
Tesne)OHeH HoMep, MocodeH JIMYHO oT Kaproabpxkarens
npen bankata. B to3u cimywan KaprogbpxkarensaT
m3npama SMS choOlieHHe Ha TocoueH oT baHkata
HOMEp, ChIABpXKAILO INPENOCTaBeH My OT baHkara npu
nosryyaBane Ha Kaprara kox. B orroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cbobmienne, bankara usmnparia
SMS cwvobenue, copabpxkamo IIMH. IIpu BeBEx)aaHE
TpU TBTH HA TPEeuieH KoJ, uimnpamaHero Ha [IMH ot
bankara ce 6iokupa. M3npamanero Ha ITMH moxe na ce
nebnokupa mnpu obaxngaHe ot Kaprogbpxkarens Ha
tenedoHa 3a Bpb3ka ¢ bankarta, nocoueH B wi. 17.3 no-
noay MW u3nMcaH Ha Tbpba Ha Kaprara, cuep
uaeHtudukanys Ha Kaproawspxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaTOpH.
ITocoyeHusT B HacTOsALIaTa TOYKA HAYMH Ha IIPEJaBaHe Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKCIIpecHO u3naBaHe Ha Kaprara, mnpennaraHa B
omnpexaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pHyYHO MMOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3aledaraH IUIMK camo Ju4HO Ha Kaprogbpxkarens,
3aeqHo ¢ Kaprara, OT yNbIHOMOLIEH CIYXKUTEN Ha
bankara BbB (priHaHCOBUS LEeHTHD (0duc) Ha bankara nmm
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
Kaprogbpkarens, B 3aBUCMMOCT OT HAauWHA Ha
nosiyyaBane Ha Kaprara, ompeneneH cbriacHo wi. 2.2.
no-rope. IIMH He wmoxe pna Obae mnpenaneH Ha
meaHOMOIHUK Ha Kaproxepxkartens. IIpu mocraBka Ha
IIMH c¢ xypuep, KaproabpxarenaT nIbIKH Takca,
ompeneneHa cbraacHo Ilpunoxenue Ne 1 kbM
Hacrosmute OOmm  ycnoBus. Ilpu cbmMHeHue 3a
HapylllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,
Kapronbpkatenar e anbkeH He3a0aBHO Ja yBEIOMHU
bankara o peaa Ha ui. 4.3.

32 (U3m, B cuma ot 02.02.2021 r.) IIMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpkarens upe3
TepMUHAIHO ycTpolictBo ATM  wuimm  TepMHMHAIHO
YCTPOKMCTBO 3a caM000CTy>KBaHe, 0003HAYEHHU C JOrOTO
Ha banmkarta. Ot cpoOpakeHHST 3a  CHUTYPHOCT
KaprogbpkaTensT ciensa Aa NPpOMEHU MbPBOHAYATHMS
[TMH cBOeBpeMEHHO clie/] OTy4YaBaHETO MY .
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3.3  (M3m, B cuna or 11.05.2020 r.) B cayuait ye Ha
TepMuHaiHU ycrporictBa POS wmm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBeICH TpU IBTH
nocnenosarenHo rpemen [IMH, Kaprara ce Giokupa 3a
MO-HATaTHIIHO M3II0JI3BAHE, 32 KOETO C IMOANMCBAaHE Ha
Hactosute O6mu ycnosus KaproabpkarensT u3puaHo
JeKnapupa, ye € yeenoMed. [Ipunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJIeKTpOHHA J10CTaBKa
Ha [IMH uypes SMS) wimu npeusnaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnaaCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peusaaBane Ha kapra u/ wiu [ITMH mo
uckane Ha Kaproxppxkarens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOIIH yCIOBHS.

3.5  Ocsen IIMH, KapTara nma 100bJIHUTENEH KOJ 3a
curypHoct, Hapeuen CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiTo mpencraBisBa
YHUKaJeH Koja 3a Bepu¢ukauus Ha Kaprara u Ha
Kapronbpkatens. JJombIHUTENHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YUCIOTO,
oTIleyaTaHo B JeHTara 3a noanuc Ha Kaprata (3a CVV2 u
CVC2) umu ot uetnpu 1udpu, OTIECIATAHA HA JTUIIEBATA
ctpana Ha Kaprara (3a 4CSC). KaproabpkaremsT
CbOOI11aBa/BbBEKA TO3U JONBJIHUTENEH KOJA 3a€JHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU M3BBHPILIBAHE Ha
rtanfanus ¢ Kaprara B uHTepHeT Uitk o TenedoH, Korato
Kaprara ¢usnuecku He ce mpencrtaBs Ha Tovprosena u
uHpopManuATa, 3a1caHa MO €JIeKTPOHEH HAYMH BBPXY
Kaprara, He e nocrenHa. CphoOliaBaHETO/BbBEKIAHETO
Ha KoJia CIyH 3a ocHoBaHMe Ha baHkara na ono0pu mim
OTKa)k€ U3BBPIIBAHETO HA ChOTBETHATA OTIEpaLusl.

3.6  (MU3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BbpIIBaHE Ha TpaHCcakius ce cuuTa MAaJeHO OT
Kapronbpkatens mnpu CHOTBETHOTO H3MOJI3BaHE Ha
Kaprata, chIIpoBOICHO C U3BBPIIIBAHETO Ha JICUCTBHUS 110
yi1. 5.2 Taka moaaeHOTO MIATEKHO HApEkKTaHE HE MOKE
na 0b1e oTTersieHo ot Kaprogbpikarerns.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpiiBa
€JIEKTPOHHH JMUCTAaHIIMOHHU IUIATEXKHU M HEIUIaTeXKHU
orepauuu B VIHTepHET mpH OIpenesieHd ThProBIM, Ha
kouto MHTepHeT cTpaHmmuTe ca 00O3HauYeHW C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomuMo  KaprombpxkarensT Jga HMHCTAIUpAa W
aKTUBUpa MOOWIHO npuioxenue m-Token Postbank.
[Ipunoxennero m-Token Postbank ce akrtuBupa mo
nckane Ha KapTtomspxarens upe3 ycmyrara Ha bankara
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WutepHer 6ankupane — e-Postbank, BktounTenno u upes
bazoBara ¢pynknronamnoct Ha HTepHET OaHKUpaHETO.

3.8  (U3m., B cuna ot 02.04.2021 r.) Kaprogppkatenst
MOJTy4YaBa aKTUBAI[MOHHUTE KOJIOBE 32 MPHIIOKEHUETO M-
Token Postbank mo aBa He3aBucMMH KaHaia: 4pe3 SMS
WU JPYTO EJIEKTPOHHO ChOOIIECHHE M upe3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT Hero B baHkara MoOuieH
Tene)OHEH HOMEp U eJIEKTPOHEH aJipec (8 usnpamenus e-
mail e nocouen u IUHK 34 CEANAHE HA NPUTLOHCEHUEMO).
bankarta He HOCH OTTOBOPHOCT MPH TMOTPEIIHO MMOIAACHU
W/WM HeakTyanusupanu ot Kapromgbpikartenss HoMep Ha
MoOMIIeH Tene(OH M eNEKTPOHEH aapec. AKTyanu3anus
Ha HOMEp Ha MOOWJIeH Tesne)OH U EJICKTPOHEH aJlpec
Moxe J1a Ob/1e HanpaBeHa B ouc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa Ha KaHAJUTE, 110
KOUTO Cc€ T[OoJy4aBaT aKTHUBAallMOHHUTE  KOJIOBE,
KaproabpkaTenar e AIbKeH Ja B3eMa MEPKHU JOCTHIIBT
710 €JIEKTPOHHATa My I10I11a [IPe3 MOOUIHOTO YCTPOUCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThII'BT My
10 SMS u 10 Apyru eneKTpOHHH CHOOIIEHMS Ja CTaBa
cllell BbBEXJIaHE HAa CHOTBETHUTE HJIEHTH(PHUKALMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycrpoiictBo (ITMH
32 MOOWJIHO yCTPOUCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
uaeHTuukanys npen bankara v 3a MOTBBbpXKIABaHE Ha
CBIJIACHETO MY 3a M3MBJIHCHHE Ha EJICKTPOHHU
TUCTAHIIMOHHYM TUIATEKHW U HEIJIaTeKHHU ONeparuu
kakTto ¢ Kaprara, Taka u upe3 Ipyrure qUruTalHu KaHAIH
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApeXaa,
IpU HAJIMYME Ha JPYro aKTHBHO HErOBO CPEJICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUS  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KaproabpxaTensT e 3aro3Har ¢bC ChIIHOCTTA Ha
Kaprara kato mmatexeH MHCTPYMEHT U € JUTHXKEH Ja
roJiara rpuu 3a onasBaHe Ha Kaprara ot yHuII0)KaBaHe,
n3ryoOBaHe, KpaxOa, TNPHUCBOSBAHE, TMOINPABIHE WIH
W3M0J3BaHe MO APYTr HEMPaBOMEPEH HAUMH, C YCUIIMSITA,
KOUTO IIojlara M 3a oIla3BaHe Ha COOCTBEHOTO CH
HMMYIIECTBO, KATO B3eMa BCHYKHA HEOOXOIUMU TIPE/Ia3HI
MEpKHU cpellly u3rnon3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTEIHO, HO HE caMmo, Ja chxpansBa Kaprara Ha
MACTO, HEAOCTBIIHO 3a TPETU JuIa, Ja s Ha3d OT
MOBpPEXKJIaHe, B TOBAa YWUCIO OT MarHUTHA |
€JIEKTPOMATrHUTHU Bb3EHCTBUA, KAKTO U OT JE€HCTBUS HA
TpeTH JIMIAa, KOUTO MOraT Ja JoBeAaT [0 HEHHOTO
YHUIIIOKaBaHe, W3TryOBaHe, Kpax0a, MpHUCBOSBaHE,
MOAMNPABSHE WM M3I0JI3BaHE MO APYr HENpaBOMEpPEH
HA4HH.
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4.2  (U3m., Bcunaor02.02.2021 r.) KaproabpkaTtensar
e 3ano3HaTr c¢bCc chuHOocTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
MpU  YCJIOBHS Ha IMIbJHA CUTYPHOCT, TapaHTHpalia
3ama3BaHEeTO My B TaliHa OT TPETH JIMIIA 10 MOMEHTA Ha
orBapsiHeTo Ha mmka ¢ IIMH, cvorBerHo Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsHETO Ha IUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKU pa3yMHH
JEHCTBHUS Cpelly Y3HaBaHETO My OT TPETH JIMIla, B TOBA
YHCII0, HO HE CaMo, Ja YHHIIOXKH (HopMyIisipa, OT KOWTO
ro € y3Haj, Jla He ro cboOllaBa Ha HUKOIO, J]a HE T0
ChXpaHsBa 3alHCaH 10 KaKbBTO U J]a OWJIO HAYMH BHPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (Harmpumep, HO He caMo - OeJIeKHUK, TeIeOoH U
p.), KOUTO HOcU 3aenHo ¢ Kaprara win abpxu Ha
CBILIOTO MSICTO, HAa KOeTO chxpansiBa Kaprarta (Hanpumep,
HO HE caMo — MopTdeils, yanta u mp.), Aa u3rpue SMS
crobmenuero ¢ [IMH, u3nparen ot bankara.

4.3 (MU3m., B cunma ot 01.01.2026 r.) B cnyuait Ha
nu3ryoBaHe, Kpaxo0a, IPUCBOsIBaHE WIIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOKaBaHe, MMOANPABIHE WM U3IO0JI3BaHE 110
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspewieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [IMH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [TMH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHU WM HETOYHO
n3nbiaHeHU TpaHcakuuu), KakTO M OpHU 3aJbpXKaHe Ha
kaprara oT OaHkoMaT (ATM) wuaM OT TEpMHUHAIHO
YCTPOMCTBO 3a caMOOOCITyKBaHE WIIU OT JIMIIE, IPUEMAILO
[InarexxHotro  HapexnaaHe B TbproBckus — OOEKT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara mno Tenedona, mocoueHn B wi. 17.3 or
HacTosmuTe Y cnoBus (a IpU HEroBaTa NpOMsIHA - HA TO3H
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarenda no pena Ha 4i. 17.4 or Hacrosmure
VYcinoBus) MAM KaTo ce€ SBM JIMYHO B HAKOH OT
¢uHaHcoBUTe LIeHTpoBe Ha bankara. bankara ocurypssa
BB3MOKHOCT 32 yBEIOMsIBaHE Ha OCOUYEHUs TeaedoH 1o
BCSAKO BpEME Ha JICHOHOIIUETO, a YpEe3 JIUYHO SBSIBAHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TAXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cmyuam bankara Onokupa
Kaprata  cBoeBpeMeHHO  cieJ TOJy4yaBaHe  Ha
yBEIOMJIEHHETO. baHkara mpenocTaBs CBbOTBETHUTE
JI0Ka3aTeJICTBa 3a M3BBPIIEHO CHIVIACHO HAcTOosIIaTa
pasnopenda yBelOMsIBaHE, NpPU MHCMEHO HCKaHe OT
cTtpaHa Ha Kaprombpxkarens, OTIpaBeHO B Cpok 10 18
Mecela, CYUTaHO OT JaTara Ha YBEJOMSIBAHETO.

4.4  (Hos., B cumna ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIU3UPAHO
CPEICTBO 3a CHTYPHOCT IO OTHomeHwe Ha Kaprata u
KaproabpkaTensaT € UIbXeH Ja NpeirnpueMe BCHUKU
pasyMHH  MEpPKH 3a  HETOBOTO  3ala3BaHe |
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IIPEIOTBPATABAHE HA HEPA3PEILEH NOCThII. B Tasu Bpb3Ka,
Kapromppkatenar €  AabKEH Ja  [peanpueMma
HE0O0XOIMMUTE MEPKHU NPU ChXpaHeHue Ha buomerpuynu
JaHHU B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIHEYATHK,
JUIIEBO  pa3llo3HaBaHE) 3a MPEJOTBpaTsBaHE Ha
HEpPa3pemeHOTO UM MOJI3BAaHE W/WIIM M3MOI3BAHETO UM C
11eJ1 U3Mama, B T.4.: J1a U3I0JI3Ba CaMo JINYHO MOOUITHOTO
YCTPOKWCTBO M Ja HE IO IIPEOTCTHIIBA 3a IOJI3BAHE OT
Apyru nauua (B T.4. Aela, pOAUTENH, ChIIPY3H), Ja Ma3u
MOOMJIHOTO YCTPOMCTBO OT MOBPEXJAHE, YHUILOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOJ3BAaHETO My IO JpyT
HENPABOMEPEH HA4YMH W Jla HE PErucTpupa B
OllEpallMOHHATa CUCTEeMa Ha MOOWJIIHOTO YCTPOHCTBO
buomerpnunn nanHu Ha apyru smna. llpm Bxon B
IIPWJIOKEHUETO ¢ buOMETpuYHM JaHHW, AOCTBIBT A0
HEro 1€ C€ CYUTa 3a OTOPHU3HMpaH/pa3pemeH OT
KaproabprkaTens mpu HM3MO0I3BaHE Ha KOATO M Ja € OT
buomeTpruyHuTE TaHHU, PETUCTPUPAHU B OllEpAl[MOHHATA
cucreMa Ha MOOMITHOTO ycTpoicTBo. [Ipu oTkitouBane ¢
IINH xoxn, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIIa3BaHETO MY B TaiiHa, KAKBUTO ca MPEIBUACHU B TE€3U
O6mu ycnosus 3a [I1MH kona na Kaprara.

5. N3IIOJI3BAHE HA KAPTATA

5.1 Kaprara ™oxe ga Obae wU3MOI3BaHA OT
Kapronbpxkarens 3a u3BbpIIBAHE HA CICJHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3amnamaHe croilHOCTTa HAa  IOKYNKM  Ha
croku/ycinyrd B TwproBcku obexktu B bwirapus wim B
yykOMHa Mpu (¢u3nyecko mnpexacraBsHe Ha Kaprarta B
Teproeckus 06ekt, upe3 TepMuHanHu ycrpoiictsa [1OC
WK Ype3 UMIIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3arutamja”e
CTOMHOCTTa Ha MOKYIIKH Ha CTOKH/YCIyTH B THProBCKH
ob0ekti B bbarapus wim B uyxOuHa 06e3 (uzndecko
npencraBsHe Ha Kaprata B ThbproBckuss 00€xT
(HETIPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail nin upe3
BUpTyaldHU TepMuHanHU ycTpoiictBa IIOC, moctenHu
npe3 uHTepHeT Wi Ha ATM wim Ha TEepMHHAIHO
YCTPOMCTBO 3a caMOOOCITy’KBaHE, 0003HAYEHO C JIOr0TO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot opuicu Ha bankara wim
B oducu Ha apyrn OaHKM B CTpaHaTa WIM 4yXOUHa,
0003HAUeHU C JIOTOTO Ha CHOTBETHAaTa KapTOBa
opranuzanys, 4ype3 tepmuHanHu ycrpoiicta I1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) Ternexe Ha napu B

Opoii upe3 TepmMuHATHH ycTporictBa ATM  wim
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4YeHo ¢ J0roTo Ha bankara;

5.1.5. u3BBpHIBAaHE HAa TapUYHU TOPEBOAM  Upe3
ePay.bg/BPay, BkiIouMTenHO TMpeBOAM KbM Jpyra
Internal Use

7/31

IUTaTeKHA CMETKa /MM JAPYTr IUIATe)KEeH HHCTPYMEHT
(meOuTHA W/UIK KpeaUTHA KapTa).

5.1.6. (U3m., B cmma ot 11.05.2020 r.) cnpaBouHH
onepauuu u npomsiHa Ha I[IMH wuype3 TtepmuHamHu
ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
camoo00ciy>kBaHe, 0003HaUYEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacsiHE HA Mapu
B Opoii B eBpO 4pe3 TepMUHAIHU ycTporcTBa ATM unu
TEPMHHAJIHU  YCTpPOHCTBA  3a  CamMoOOOCIy’KBaHe,
cobctBeHocT Ha baHkaTa, cnenuanHo 00O3HAYEHH, Y€
npejyiaraT yciayrata ,.BHocka Ha OaHKomar TpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (Hos, B cmima ot 11.05.2020 r., u3M. B cuja oT
01.01.2026 r.) BBTPEMIHOOAHKOBU W MEXKITyOaHKOBH
MIPEBOJIM B €BPO MEXKTY COOCTBECHH CMETKU KaKTO U KbM
CMETKH Ha TPETH JIMIA Ype3 TEPMUHAIHO YCTPOMCTBO 32
camoo0ciykBaHe, 0003Ha4eHO ¢ JJoroto Ha bankara.

5.1.9 (Hos., B cuia or 11.05.2020 r.) noracsiBane Ha
3abJDKCHUS B JIeBa 10 KPEIUTH OTIycHaTtu oT bankarta
Ha Kaproabpikarens v o KpeIUTHU KapTH, U3/1aJICHU OT
bankara, 4pe3  TepMHHAIHO  YCTpOMCTBO  3a
camoo0ciy;kBaHe 0003HA4YEHO C JIOroTo Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ Joroto Ha bankara.

5.2 JlaBaneto Ha llnmarexxHO  HapexjgaHe 3a
n3BbpHIBaHETO Ha Tpancakuuu nocpencrsom Kaprara
MOJKE JIa C€ OCBIIECTBH 110 CIETHUTE HAYMHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) mpu TpaHCaKUuH,
U3BbpPUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM m Ha
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe— 4Ype3
nocrapsHe Ha Kaprata B TEepMHMHaIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMO00OCTyKBaHE U
BpBekaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPOICTBO 32 caMOOOCITyKBaHe.

5.2.2. npu TpaHCaKUM{, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mpu ¢usmdecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycrpoiictBo I1OC, a B ciydaute, B
KOUTO TE€pMUHAIHOTO ycTporcTtBo [IOC wnm HeroBus
omepaTop ro HW3MCKkBa - W BbBekHaHe Ha [IMH or
kiapuarypara Ha [IOC w/mim monarane Ha TOXIUC OT
Kaprogbpkarenss BbpXy [IOKyYMEHTa 3a OIEpalusTa,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaKIMH, U3BBPIIBAHU YpE3 UMIIPUHTEP—
4ype3 CBAISIHE TIOCPEICTBOM YCTPOMCTBOTO Ha OTIEYATHK
or Kaprata Bvpxy cnenmanen Qopmymsip Ha bankara
(nebutHo M3BecTHE), MpeaocTaBsiH Ha KapTtomgbpikartens
oT Jsuuero, npuemamo IlnarexxHOTO HapexaaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyisipa Ha
noanmuc ot Kaprogppxkarens. B Tesu  cioyuyam
Tpancakuusra ce u3nbiHsABa B pexxuM off-line.
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524, (M3m., B cmwia ot 29.07.2019 r.) npu
HENPUCHCTBEHU  TPAHCAKIUHU, U3BBPUIBAHU  Ipe3
WuTtepHer, no tenedoHa Ui 1o e-mail, B ToBa 4KCIIO MpH
peructpanmsi ¥ mnon3BaHe Ha Kaprara B HWHTepher
mnaTdopMu 3a Tutamanus kato ePay.bg m np. — upes
BIIMCBaHEe/TIONbJIBaHEe Ha HoMepa Ha Kaprara, umero Ha
Kapronbpkatens, cpoka Ha BanugHocT Ha Kaprara u
JnombJIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprarta B chOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TbproBeua, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHHU B crieruaiHa (opma, IpeaocTaBeHa
OT THProBela U U3MNpalIaHeTo i 10 Thproeua 1o e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuiia OT
07.06.2021 r.) B nombiHeHre KbM AaHHUTE 10 4wi. 5.2.4

o-rope, NpU  U3BBPIIBAHE Ha  CIIEKTPOHHHU
OUCTAaHIIMOHHM  (HEMPHUCHCTBEHH)  OMEpaluu  Ipe3
NuTepHer B calTOBE Ha ONPEACIICHU TbProOBIIH,

ob6o3Haumim WHTepHeT crpanmmara cu ¢ Mastercard
Identity Check umm VISA Secure, Kaprogbpxkarensar
clieqiBa Jia TOTBBPXK/IaBa CHIIIACHETO CH 33 M3IIBIIHCHUE
Ha oIepalusaTa ype3 akTUBUpaHo npuiokenne m-Token
Postbank ceriracHo mocoueHoTo B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) IIpu usnonspane
Ha m-Token Postbank 3a moTBbpraaBaHe Ha ChITIACUETO
32 WU3NOBJHEHWE  HAa  KOHKpPETHa  €JIEKTPOHHA
IMCTAHIIMOHHA IUJIaTeXHa onepauus B HTepHeT
cbriacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HOTHHKaIM HA MOOUITHOTO YCTPOICTBO, HA KOETO
€ MHCTAJIMPAaHO U aKTUBUpPAHO MpuiiokeHnero m-Token
Postbank nnu ckanupa QR kop, BU3yanusupaH Ha caiita
Ha ThProBelia, B CJIEJICTBUE Ha KOETO B IPUJIOKEHUETO M-
Token Postbank ce Buzyanusupa uHpopmanus 0OTHOCHO
KOHKpeTHaTa omepanusi, KOSTO cieaBa Ja Obae
MOTBBPACHA. 3a Ja NOTBBPAM CBIVIACHETO CH 3a
U3MbJIHEHHE Ha omepanusata upe3 Push HoTu(uKanus
nnu ckanupasne Ha QR kxon, Kaproabspskarensr ciensa na
OTKJIIOYM U Jla JOCThIM MpuiiokeHuero m-Token
Postbank, xato ce maeHTHHIMpa MO MpeIBAPUTEITHO
n30paH OT Hero HauuH — ¢ ornpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U 1a
MOTBBPAM H3PUYHO OlEepanusTa. 3a OTKIIOYBAHE C
buomerpuuHn gaHHM €  HEOOXOAMMO  MOOWIHO
yCTpoiicTBO ¢  omepanuoHHa cucrema Android,
IIPUTEXKABAI0 CEH30p 3a MPBCTOB OTIEYAThK WIH
YCTPOICTBO ¢ onepannoHHa cucreMa 10S, npuTexanaio
CEH30p 3a IPBCTOB OTIEYATBK WJIM BB3MOKHOCT 32
JIUIEBO pa3lo3HaBaHE.

5.2.7. (U3m., B cuia ot 11.05.2020 r.) B nombineHue
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moke ga ObJe HW3IOI3BaHA U 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA IUIATEKHU U HEIUIATE)KHU
omepanuw, mpu kouto Kaprara ce gonupa/mobauxkasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
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TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uinu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn ¢ Jororo/3Haka PayPass uiam chOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprata nma ce
MOCTaBs/IpoOKapBa B/Ipe3 yCcTpoiicTBOTO. B ciyuwail ue
TpancakuuaTa He HaJBUIIABA JIUMUTUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATEXHU  yCIyrd, OOCIy’KBall]
TePMUHATHOTO  ycTpoiictBo ATM/ TepMHUHAIHOTO
yCTpOHCTBO 3a camoobcmyskBane/ [TIOC, oOuuaiino He ce
n3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIAHE
Ha [11H w/unu noyiarane Ha MOJIKC BHPXY JOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara € mo-rojsiM OT OJ0OpEHUTE JUMHUTH Ce
n3nckBa BeBexaane Ha [IMH w/unu nonarane Ha nozmnuc
BbPXY JOKyMEHTa 3a OIepalnusTa, B KOUTO CIydau
TpancakuusaTa ce U3IIbJIHABA B peKUM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) [Ipu non3Bane Ha
ycayrara ,,30Ha 3a CaMO00CIy’KBaHe MOCPEICTBOM
TepmunamHu ycTpoiicTBa 3a camMooOCIy)XBaHe, 3a
cienHuTe QyHKIMOHAIHOCTHU: (1) TETJIeHe Ha mapu B Opoit
OT cMeTKa, (i1) M3BBPIIBAHE HA IJIATSIKHU OMEPAIlUU KbM
CMETKM Ha TpeTH JMia B baHkaTta WM KbM CMETKHU B
npyra 0aHka, KakTo u npH (iil) mamaHe Ha 3aJbDKCHHS
o KpeautHa kapra, uznaaena ot bankara Ha Apyro auiie,
KaprogbpkaTensaT TpsOBa Aa MOTBBPXKIAaBA CHIIACUETO
CH 32 U3IIBJIHEHUE Ha OlepalusTa 4pe3 BbBEXKIAHE Ha
€IHOKpaTeH KojA, mojydeH Ha SMS choOuieHue wuam
JPYro €JIEeKTPOHHO CHOOIIEHHE WA 4Ype3 aBTOMATHYHO
IJ1IaCOBO OOakaHe Ha peructpupanus B bankara HoMep
Ha MoOwmiieH TenedoH Ha Kaproawpkarens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail 4e ChOTBETHHAT JOCTABUMK
Ha yCIYr'M He OCUTYpHU IpeJaBaHeTO WM He Mpelase B
CPOK CHOOIIEHHETO, KAKTO U B CIy4YauTe, KOTaTo MOpaan
o0CTOsTEeNCTBa, HEe3aBHCceM OT baHkarta, choOIIEHHETO
He ObJe W3NPaTeHO, CHOTBETHO IOJYYEHO  OT
Kapronwpkarens.

53 (M3m., B cuma or 11.05.2020 r.) bankara u
Kapronppkarenar ce cbriacgBar, 4e€ 3a LEIUTE Ha
U3MBJIHEHUE Ha IUIATeKHU ONEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OMMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpenacraBisBaT
BanMaHa  uiaeHTH(dukauus Ha  Kaprombpxarens,
MOTBBPXKACHNUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nostydarens Ha Tpancakuusra u [InaTesxHo HapexaaHe 3a
U3IIBJIHEHHE Ha HapelaeHara TpaHcakius (TUaTexHa
omepaiusi) nocpernctsom Kaprara, karo bankara ce
3abJKaBa Ja WM3IBIHM Taka JaaeHoTto [lmatexHo
HapexJaHe Cclie]] MOCThIIBAHETO My IpU Hes U TpHU
HaJIM4ue Ha MPEANOCTaBKUTE MO Wi. 5.5. OT HACTOSIILIUTE
OO6uwm ycnoBus. KaproabpkaTensaT MoTBbpKIaBa, e €
3alMo3HaT M Ce€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
HapeKJaHe W  M3MbJIHEHHWE Ha TpaHcakuuu C
O0e3konTakTHU KapTtu, mocouenn B wi. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a  paspelmieHa  OT
Kapronbprkatensa u mie u3nbiaHsABa Beska TpaHcakuus
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oe3konTakTHa Kapra, HapeeHa o moco4eHNUTe HAYMHH U
METOIH;

5.4  MomeHTbT Ha mnonydaBaHe Ha IlmarexxHOTO
HapexaaHe, nojaaeHo ot Kaproabpxkarens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijiaTa
uHpopmanua 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHute ce chriacsBar, uYe IUIATEKHU
HapeXIaHus, MOCTHIWIN B CYETOBOJIHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 yaca Ha
CbOTBETHUS JICH, CE CUUTAT 3a MOJYYCHH Ha CIIeIBaIIMs
paboren ngeH. [Ipu Ilnatexxau HapexIaHUs, U3BBPIICHU
no peaa Ha wi. 5.12 u un. 5.14, cbmmTe ce cyuTar 3a
IIOJIyYE€HU Ha CJIeJBAIIMsI paOOTEH JAEH Ciell CKIIOUBaHE
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. [lpu nokynkwu,
M3BBPUICHU IO pelia Ha wi. 5.13, mIaTexHOTO HapeKIaHe
ce CYMTa 3a MOJYUYCHO Ha ClieABalIs paboTeH JIeH ciel
natara Ha ogoOpeHue oT bankarta Ha mokymnkara.

5.5 (U3m., B cmma ot 11.05.2020 r.) bankara
U3ITBJIHABA NOCTHIIMIINTE IJIATEKHU HapEeXKIaHUs, 1aJICHU
10 pesia Ha uiI. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusaTra
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTAaThK Ha
onpejieneHusl CbriaacHo HacTtoamuTe OOIUM ycnoBHUs
Kpenuren mumur Ha Kaprata xpM MOMEHTa Ha
MOCTHIIBAHE HA HAPEKIAHETO, KaTo NpHu TpaHCaKLMH 110
qi1. 5.1.4 TOIBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCakUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHe Ha Mapu B Opoii, onpeaeneHu
chraacHo wi. 5.15. mo-gomny .a npu TpaHcakIuu Mo 4i.
5.1.7 Ha TepMHMHAJIIHO YCTPOMCTBO 3a CaMOOOCITyXBaHe,
JOITBIHUTEITHO € HEOOX0AUMO OOIIUAT pa3Mep Ha TaKUBa
TpaHcakuuu Ja He HaJABHINABA CHOTBETHUTE JHEBHU
JTUMUTH 3a yciyrara ,,30Ha 3a camMooOcCIy>KBaHeE™,
ONpeleNeH! CbIiacHo wi. 5.15 mo-mony. B ciywait ge
[InarexHOTO HapekJaHe HE OTroBapsl Ha YCJIOBHUATA IO
HacTofIIaTa pasmnopenoa, bankara OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEIOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIIHO

yctpoiictBo  ATM, TepMHHATHO  YCTPOWCTBO  3a
camoo0ciyskBane uiu [10C.
5.6 ~ bankara wuW3NBIHSABA 10 pela Ha TAXHOTO

MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUSI, KOUTO Ca JTaJICHU
Mo pefa Ha 4i. 5.2. U OTroBapsT Ha U3UCKBAHUATA B 4JI.
5.5., mo kxpas Ha ChINUS pabOTEH JeH, B KOHTO €
HapeXJIaHEeTO MOCTBHITHIIO B CUETOBOJHO-
nH(popManMoHHaTa CUCTeMa Ha OaHKaTa WU HaW-KbCHO
710 Kpast Ha clieJIBaIIus paboTeH IeH, KOraTo JOCTaBUUKBT
Ha TUJIATE€KHU YCIYTH Ha MOJydyaTess Ha CpelcTBaTa He
yudacTtBa B [InmaTexHarta cucreMa 3a OpyTeH CETHJIMEHT B
peanino Bpeme Ha BHB (RINGS) unu B apyra niarexsa
cucteMa ¢ goctwil 0 RINGS, Ha kosro BHbB ¢ arent no
CeThJIMEHTA.
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57 3a YIAOCTOBEPSBAHETO Ha H3BBPUIEHO
nocpeactBoM  Kaprara mnaTexxHO — HapexaaHe B
TeproBckun o00ekT mnpu (u3HUECKO TNpeACTaBsSiHE Ha
Kaprara, KaprogppxarenaT ce 3agbikaBa, IpU
MOMCKBaHE OT Juuero, npuemanio IlnarexHoro
HapexnaHe B TbproBckus OO0EKT, Ja MOAINUIIE
pasnuckara, KOATO C€ OTIeyarBa OT TEPMHUHAIHOTO
ycrpoiictBo 11OC npu u3BbpuiBane Ha TpaHcakuusTa, a
B ciy4auTe mo 4i. 5.2.3 na mnoamnuiie CreuraieH
dopmynsasp Ha bankara (meOutHO Wu3BectHe). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapeneHaTa TpaHcakiiys, B TOBAa YHCJIO PErHCTPal[MOHEH
HoMmep Ha TpaHcakuusTa, TaHHM 32 THpProBena —
rojiydyateal Ha TpeBOoAa, pa3Mep U BajlyTa Ha
Tpancakumsara, pata ¥ dYac Ha M3BbpPUIBAHE Ha
Tpancakuuara. Jlunero, mnpuemamo IlnarexxHoTo
HapexxaaHe B ThproBckusi 00EKT, MMa MPaBo Ja MOMCKa
ot Kaprogbpikarens na yIocTOBEpH CaMOIMYHOCTTA CH
Yype3 MpeACTaBsIHE HA JOKYMEHT 32 CAMOJIHYHOCT;

5.8  bankara He HOCHM OTTOBOPHOCT 3a M3I'bJIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UEHUTE ¢ Thprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUYECHUS.

59  KaproappxarenasT uMa MpaBo Ja IOJy4Yd OT
quueTro, npuemamo [InmatexxHoTO  HapexnaaHe B
TbproBeckust 00€KT, KbJIETO U3BbpIIBA ILJIAIIAHE C
Kaprara, xonue oT pa3nuckara/qeOUTHOTO M3BECTUE IO
1. 5.7. B cnyuaii we or baHkara ObIe W3MCKAaHO
IIPEIOCTABSIHETO HA JONBJIHUTEIHA KONMS OT U3LAaJECHU
pasnucku/neOuTHH u3BecTHs, baHkara mMa mpaBo na
IIOMCKa 3aIUlalllaHe Ha pa3HOCKWUTE 3a W3/laBaHE Ha
MOJI00HM KOMMSI, YUSATO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kaprara e camMO TEXHHYECKO CpPEICTBO,
OIIOCPEABALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IMPU €BCHTYAJTHO HCUSIIBJIHCHUC, OTKA3 WA
IPEUIHO M3MBJIHEHUE Ha 3aAbJDKCHMATa OT CTpaHa Ha
TBProBOUTEC IO OTHOMICHUC Ha CACIKHUTE UM C
Kapronwpikarens, Huto KaproabpskaTenar nuMa npaso z1a
npeasBsiBa KbM baHkara eBeHTyalHM CBOM >KayOw,

BB3PDAKEHMUS WM INPETEHUMH, MPOU3THYAIU  OT
OTHOILLIEHUATA MYy C ThPIOBIIUTE.
5.11 [Ilpm 3amnamaHe CTOMHOCTTa Ha 3aKyIlyBaHH

cToku/yciayru mocpenctBom Tpancakiuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHHU € JIOTOTO Ha
bankara, Kaprombpkartenar Moxe Ja omnpenenu, MNpu
CIIa3BaHE Ha OIPAaHUYEHHUATA, [IOCOYEHU B Wi. 7 MO-J0JIY,
JlaJld CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obe
HayucleHa KaTo 3aabphkeHue no Kaprarta u3nsuio nim Ha
paBHU MECEYHU BHOCKHU. bposT U pa3MepbT Ha MECEUHUTE
BHOCKH €a NPEIMET Ha JOTOBAPSHE MEKITY

KapTom,pxcaTeJm 1 CbOTBCTHUSA THPTOBCII. HpI/I MOKYIIKH
(¢ KapTaTa Ha paBHHU MECCYHU BHOCKH, U3BBH CITy4aUTEC 11O

Toonucu:



w1. 5.12. u 5.13., ce npunarat npaBuiata Ha 4i. 7.3 mo-
J07y.

5.12 B cayuaii ye Kaprombpkareadar € MOCOYMII B
3asBneHueTo 3a u3naBane Ha Kapra, ue xenae bankara na
W3II'BJIHU  ONpEJieieHa IIbpBa IUIATEKHA  OIEpalus
(Tpancakiust), YMATO CTOWHOCT J1a ObJe HAYKMCIIEHA KaTo
3aabinkeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKoO € TMPeJOoCTaBWJI IpsjlaTa HeoOXxoauma
nH(popMaNKs 3a OCHINECTBABAHE Ha TpaHCAaKIMSITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 U3/IaBaHE
Ha Kapra, 11e u3BbpIIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
cAelika MOXe J1a Oblie MOo-royisiMa OT OINpPEACIICHHUS OT
bankara Kpenuren numMuT, KOHTO ce 00sBSABa Ha
Kapronbspxkarens npu nosyyaBane Ha Kaprara, xato B
TO3M Clly4yail He € Halldlle HaJBuIaBaHe Ha KpeauTHus
JUMUT 10 CMHUCBJIa Ha 4. 7.6. mo-nosy. Bceuuku
nocnenBamiy TpaHCaKIUU 3a MOKYIIKK Ha PABHU MECEUYHHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3nojaraéMus OCTaTbK
Ha KpeauTHus nuMuT, OCBEH B cilydauTe Ha wi. 5.13.

5.13 B cayuaii uye Kaproabpxareniar xemae aa
HampaBy nociieABaia TpaHcakius 3a MOKyIIKa/caelka Ha
PaBHM MECEUHU BHOCKH HaJ pasmojiaraeMusi OCTaThbK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBreHWe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKynyBaHa Ha  paBHM  MECEYHH  BHOCKH  C€

uaentuunmpa. B cnyqait Ha omoOpenue ot bankara Ha
MOJIaICHOTO 3asBIEHUE Cc€ pa3peliaBa eIHOKPAaTHO
Tpancakius Haj pasmonaraemusi KpeauTeH TUMHT 110
Kaprara, kosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,
KaTo B TO3M Cllydyall HE € HalWlle HaJBUIIAaBaHE Ha
KpeautHust TMMUT 110 CMHUCBHJIA HA WI. 7.6. MO-A0ITy.

5.14 B cuyyait ue KaprogbpkaTensiT € MOCOYWI B
3asBnenueTo 3a nu3naane Ha Kapra, ue xxenae bankara na
U3IIBJIHM  ONpEJeNIeHAa IbpBa IUIATE)KHA  OIeparus
(Tpancakuus), pa3nmuyHa OT MOKYNKa Ha CTOKH/YCIYTH
chriracHo wi. 5.12. m 5.13, 4uATO CTOMHOCT Ha Oble
HayMclieHa Karo 3ambiDkeHue mno KpeauTHus numur,
KakTO ¥ aKko € TMpelocTaBWwl IslaTa HeoOXoauma
uHopMalKs 3a OChIIECTBABAHE HA TpaHCaKIUATA (BKII.
IIpU HEOOXOAUMOCT YHUKANHUAT ueHTuukarop (IBAN)
Ha cCMeTKarta Ha noiy4daress Ha npeBoja (Tpancakuusra),
To bankara, B cnydaii uye o0m00pu 3asBICHUETO 3a
n3naBaHe Ha Kapra, 11e U3BbpIIM HapeIeHaTa IIaTeXHa
omepanus 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBaHe Ha Kaprara, pasnomaraemusar Kpenuten
JUMHT 1O ChIIaTa 1ie ObJie paBeH HA OMpPEICNCHHS OT
bankara KpennuteH nuMuT, HamaneH CbC CTOMHOCTTA Ha
u3MbIHEHaTa TpaHCAaKIUs W NPUIIOKUMUTE CHIVIACHO
HacTosauTe OOLIM yCIOBUS TaKCH 3a pas3riiexkJaHe Ha
3asBieHue, nocoyeHu B [Ipmnoxenue Ne 1.

5.15 (M3m., B cuna ot 11.05.2020 r.) Ternene Ha nmapu
B Opoit ¢ Kaprata upe3 Tepmunanuu ycrpoiictBa ATM
WJIA TEPMUHAIIHU YCTPOMCTBA 32 CaMOOOCITyKBaHE 10 4JI.
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5.1.4., moxe aa ce u3BbpIIBA CaMO 3a LEIU CyMH, KOUTO
HE HAJBUIIABAT €JHOBPEMEHHO pa3oyiaraéMusi OCTaThbK
Ha KpemuthHus numut no Kaprata v JHEBHUS JTUMUT,
koiito bankara omnpenens B Ilpunoxenne Ne 1 xkbm
Hactosmute OOImM yCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunure usBnedyenus. baHkata Moxke Ja IpOMeEHs
JTHEBHUSI JIUMUT IO pela 32 U3MEHEHHE Ha HACTOSIIUTE
O6mm ycnoBus, chriacHo wi. 22. BHacsHe Ha mapu B
Opoil 1o cMeTKa upe3 TEePMHUHAIHU YCTPOHCTBA 3a
camooOcy>kBaHe 1o 4wi1.5.1.7 MoKe J1a ce U3BBpIIBa CaMO
3a 1eJIM CYMU U JI0 MAKCUMAJTHO pa3pelieHuTe ot bankara
IUMHUTH, TocoueHu B [Ipuiioxenue Ne 1 kbM HactosAmure
OO0y ycIIoBusl, KOUTO TS KMa IMPABO Ja IPOMEHS I10 pea
3a u3MeHeHue Ha OOmIMTE YCIOBHS ChIVIACHO WiI. 22.
KaprogbpkarensiT uma BB3MOXKHOCT Jla MPOMEHHU
JTUMUTHTE 3a yCiIyrara ,,30Ha 3a caMoo0cIy>KBaHe™ upe3
JIeTI03MpaHe Ha MUCMEH JOKYMEHT 1o oOpaser Ha bankara
B HeuH ¢uHaHcoB ueHTbp. OmpegeneHure OT
Kaprogbprkarens TMMUTH B HUTO €IMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHMaJHO pa3pemieHuTe oT bankara
JNefcTBalM  JMMUTH  3a  yciayrata ,30Ha  3a
camoo0cmy>KBaHe™.

5.16  KaproabpxkaTeiasT uMa MpaBo Jia TeTJIu, ChINIACHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoaracMus
octarbk Ha Kpeautnus mumutr Ha Kaprara wuypes
tepmuHanHu ycrpoiictBa [IOC B oducu Ha bankara wim
B obucu Ha apyrd OaHKM B CTpaHaTa WU 4YyXKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa w/mnm Visa Electron,
CHOTBETHO ¢ JIOroto Ha Mastercard.

5.17. Bwbpxy usrernenara cbriaacHo wi. 5.15. u 5.16.
CyMma Cce HauuClIsABa JIMXBa OT JaTrara Ha U3BBbPIIBAHE HA
TpancakuuaATa, 4uiTO pasMep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosuTe Y CNOBUS.

518. (U3m., B cuma or 11.05.2020 r.) 3a Bcska
TpaHcakuusa 4ype3 TepMHHAIHO YCTpoicTBO ATM,
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIyXBaHe, IpHU
MIOMCKBaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OMLHUsA
CBIJIACHO YKa3aHWATA, M3IHCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B CBIIUSA MOMEHT KBUTaHIUA,
KOATO yAOCTOBEPSBA HAPEXKAAHUATA, KOUTO € Jaji
KaproabpkaTensT B TOBa YHCIO ChIAbpika MHpOpMAaLUs
3a PerHCTpalMoOHEH HOMep Ha TpaHcakuusaTa, JaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M MHCTUTYLUATA, KOATO IO
MOAABbpXKa, pa3Mep U BalnyTa Ha TpaHcakmusTa, Jata u
yac Ha M3BbpLIBaHEe Ha TpaHcakuuAra. B ciydail dge
TakaBa KBUTAaHLUS He ObJIe W3/1aJieHa MOpaJy TEXHUYECKa
rpeuika, Kaproabpxkarensar ce cepp3Ba ¢ ATM oneparopa
WY C ITOCOYEHNUTE HAa YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxasBa cwaelictBue Ha Kaproabpkarens npu
ITOMCKBAHeE.

5.19. (U3m., B cuia ot 11.05.2020 r.) B cnyuaii Ha
3aappxkaHe Ha Kaprata oT TepMHMHAJIHO YCTpPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpxkarenar e nubxeH na yBeaomu bankara, a
bankara cinexBa aa OKaXe CbICHCTBHE 3a BpBIIAaHE Ha
Kaprara na Kaprogbpkatens, a mpu HEBB3MOKHOCT 3a
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TOBa J1a u3nazae Hosa Kapra 3a cBosl cMeTKa, B ciiydail, ue
IIpyu4YnHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHa Ha
bankara. B ocrananure ciydan Kaprata moxe na Obae
IpeusaazneHa no pena Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBH BPEMEHHO WIH IIOCTOSTHHO
¢yHkunoHupanero Ha eaHo wim nosede ATM
ycTpoiicTBa/ TEPMHUHAITHU yCTpoOiicTBa 3a

camMo00ciy’KBaHe, KOUTO MOAbPKa, O€3 MpeIBAPUTEIIHO
U3BECTHE, B Cily4aili Ha TEXHUYECKH HpodieM,
HEM3NpaBHO (YHKIMOHMpPAHE WM OT ChOOpaKeHUs 3a
curypHocT B Te3n ciaydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U J1a Ouio 3aryou
WIM LETH, IPETHPIEHN B PE3yiTaT HAa HEBb3MOXKHOCTTA
3a U3I0JI3BaHe Ha yciIyrara.

521. (U3m.,, B cumma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BBpIIEHN ¢ u3non3BaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a C€aMOOOCIyXBaHE C€ pPErucTpupar
aBTOMAaTUYHO B XpOHOJIOTMuYeH pen oT bankarta upes
OIpe/ieNIEH! NPOLEAYPU U TEXHUUYECKU CPEJCTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  ChXpaHsBaHE W TOYHO
BB3IPOU3BEXKIaHE HA UHPOPMALUATA U U3KITIOYBAT BCSKA
BB3MOXKHOCT 32 HEHHOTO TMOCIEABAIll0 HW3MEHEHUE.
3anucBaHMATa HA BCUYKHM OINEpAllMd, HU3BBPIIEHU C
Kaprara uype3 tepmunanau ycrpoiictBa ATM,IIOC,
TEPMHUHAIHO YCTPOWCTBO 3a camooOciy’KBaHe ca
CUETOBOJHM JOKYMEHTH II0 CMHUCHJIa Ha 3aKkoHa 3a
CYETOBOJICTBOTO M C€ CMSATAT 32 BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
U3IIBJIHEHO HapeXJaHe 3a M3I'bJIHEHHE Ha TpaHcakuus,
KaproabpkaTensT mnoiydaBa BegHara HMHQpoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOLIEHHE, MTOSBSABAIIO CE HA EKpaHa
Ha TepMuHanHOTO ycrporictBo ATM, I1IOC, Tepmunanno
YCTPOMCTBO 3a €aMOOOCITyXXBaHE WU EJIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MOII[a IPU 0TKa3 Ha IUIaTeKHa
orepalus N0 HHTEPHET WK Telae(OoH, OCBEH B CIyYauTe,
KOrato MpeJOCTaBIHETO Ha Ta3u HHPoOpMalus HE ce
JIOIIyCKa CHIVIACHO MPUIIOKUMOTO 3aKOHOIATENCTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBS JIOTTBITHUTEITHU YCIIyTH Ha
Kapronbpikatenure Ha onpenenenu BunoBe Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
noneiaHUTEenHaTa  ycayra  LoungeKey, ¢ kosrto
Kapronbprkatenure nomayyasat npedepeHunaiet J0CThI
710 CTIELIATHUTE CAJIOHU 3 I'bTHULIM B PEANLIA JIETHUILA [10
L5171 CBSIT.

- Ha Bcuuku kaproawspkarenu va Kaptu Mastercard
World Premium, bankarta, ¢ momomira Ha KapToBaTa
opranm3anus Mastercard, mpegocTaBs JOMbIHUTETHATA
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ycnyra  Concierge -  IlepcoHasieH ~ acHCTEHT.
Kaprogbpkarenute Ha kaptu Mastercard World morar
AOOBJIHUTCIIHO Ja 3asdaBAT TOJ3BAHCTO Ha YCIYIUTC
LoungeKey u Concierge- [lepcoHnaneH acuCTeHT.

[TocoyeHnTe MOMBIHUTEIHU YCIYyTH C€ MPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCJIOBUS 3a 3asBSBaHE U
MOJI3BaHE Ha JIOMBJIHUTEIIHU YCIIYTH, KOUTO A TOCTHITHU
Ha www.postbank.bg, kakTo W BBB BCeKkH oduC Ha
bankara.

5.24. (M3m.,Bcuiaor 01.01.2026 r.) Kaproaspxarenst
“Ma BB3MOXHOCT Ja ce€ perucrpupa 3a basosara
¢ynkunonanHocT Ha MuTtepuer Oankupanero. I[lpu
II'bPBOHAYAJIHATA PETUCTPALAS CE BBBEXKAAT TPUTE
nmeHa, EI'H (cpOoTBETHO aHaJOrMYHM JlaHHU 3a
KaprogbpkaTen — dyXAeCTpaHHO (PHU3MUECKO JHIIE),
TelleOHEH HOMEp M HOMEp Ha JIOKYMEHT 3a
CaMOJIMYHOCT. B cnydaili 4e BBBEACHUTE [aHHH cCa
KOPEKTHU M CBBIAJAT C AKTyaJHUTE KIMEHTCKU AHHU
npu bankara, KaprogbpkarensT cb3aBa noTpeOUTENICKO
UME ¥ IapoJja 3a JIOCTBII 10 yCiIyraTta u Ha Tenae(oHHus
My HOMEp ce M3Ipallia KoJ 3a akTUBUpaHe Ha npoduia.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycremniHa
peructpanus 3a bazoBarta pynkumonainsoct Ha UHTepHeT

OaHKMpaHe, KaproappxkarenaT  uma  cleIHUTE
Bb3MOXHOCTU: (1) OTHajeyeH OHJAaiH JIOCThI J0
uHbopmanuaTa 3a  paslojlaraéMus  OCTaThK IO

Kpenntaua mumur Ha Kaprara u 3a Tpancakuuure,
mBbpimienn ¢ Kaprara; (i) B caywait  ue
Kapronbpxkarenar mma OTKpUTH CMETKH B bankara -
nHdopManug 3a HaJUYHOCTTa W JBUXKCHHUETO TI0
CMETKHTE, KaKTO M BB3MOXXHOCT Jia TojJlaBa TIo
€JIEKTPOHEH II'bT HAPEXKAAHUS 32 KPEAUTHH MPEBOIU
MEXIy CBOM CMETKH B baHkaTa, BKJI. 3a moracsiBaHe Ha
3anbiokeHus o Kaprara; (iii1) Bb3MOXKHOCT Ja U3BBPIIBA
TIJIAaHusl Ha KoMyHaiHu/ 6utoBu cMeTku ¢ Kaprarta (3a
MJallaHe Ha €JIEKTPOCHEpPrus, BOJla, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabenHa/ carenutHa TB u npyru
CXO/IHU Ha MIOCOYEHHUTE) KbM ONPEIETICHHU TIOCTaBUMIIU Ha
MMOCOYCHUTE YCIyTU, KAaKTO M TUIAIAaHUS HAa MECTHHU
JTaHbBIIM U TaKCU KbM ompezeneHu ooy, [Inamanusrta
MoraT na ce u3BbpumBaT ¢ Kaprata wim, B ciydaid 4e
KaprogbpkaTensT uma OTKpUTH CMETKU B bankara - oT
nocoueHa ot Kaproabspikaresns HeroBa cMeTka (Morat ja
ObJaT M30MpaHU pa3IUIAlIaTeTHH CMETKH WU OTACITHU
BHJIOBE CIIECTOBHU CMETKH). HamuyHuTe mocraBumiy Ha
KOMYHAIIHU YCIYTH, KAaKTO M CHOTBETHHUTE OOIIMHH, Ca
MTOCOYEHH B CbOTBETHOTO MEHIO, TIPH IOCTHI 710 ba3zoBaTa
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko nnamane Ha
KOMYyHaJIHW/ OMUTOBU CMETKH, PECIl. IJallaHe Ha MECTHU
JAaHBIIM W TaKCH C€ TOTBBPKAaBa TOCPEICTBOM
aktuBupan Codryepen TokbH wunu upe3 KEII B
KOMOHMHAIMSI C €THOKPATEH KO, Moiay4yeH upe3 SMS unu
ype3 Jpyro elnekTpoHHo choOmenue (Viber) Ha
MoOwtHHs Teneponen Homep Ha Kaprombpikarens,
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MPEeIOCTaBeH W JeKJIapupaH mpea baHkata chriacHo
HoroBopa.

5.24B. (Hos, B cuna ot 01.01.2026 r.) Kaproabpxarenst
MOXK€ Ja HampaBd M aOOHAMEHT 3a IUTalaHus Ha
KOMyHallHH/ OUTOBH CMETKH, KOUTO C€ W3IbIHSIBAT
aBTOMATHUYHO 110 3asiBeH oT KapTroabpikaresns TUMHUT UITN
W3HMCKBAT W3PUYHO TMOTBBPKIACHHUE, KHM OMpeAciicH
JIOCTaBYMK HAa KOMYHaJIHH/ OUTOBHM YCIYrd M aOOHATEH
Homep. Ch3gaBaHeTo M NpOMsHAaTa HAa abOHAMEHTa ce
MOTBbpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH 1M ype3 KEII B koMOMHAIUS ¢ eJHOKpaTeH KO/,
nojaydyeH upe3 SMS wim upe3 apyro eJeKTPOHHO
cpobuienue (Viber) Ha MoOuIHMS TenedhOHEH HOMEp Ha
Kapronbpikatens, mnpegocTtaBeH U JACKIapUpaH Mpen
bankara cwriiacuo Jloroopa. OTnenHuTe IMianjaHus mno
chb3a/ieH abOHAMEHT He ce HYKIAsAT OT CaMOCTOSITEIHO
notBepkaaBane cbc Codryepuuss TokbH m-Token
Postbank wiu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuna ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT:

5.25.1. (U3m., B cuia ot 01.01.2026 r.) TepmunamHuTe
yctpoiictBa ATM u TepMuUHaIHUTE YCTPOMCTBAa 3a
camooOciykBaHe Ha bankara, cnenuaiHo 00O3HA4YeHH,
4ye Mpeajarat Ta3u yciayra, nmpuemMar caMo OBbJIrapcku
WMCTUHCKH HETMOBpEeAeHN OAHKHOTH ¢ HOMHUHAN OT 5, 10,
20, 50, 100, 200 u 500 eBpo, KaTO IPH MOCTABIHETO UM CE
W3BBpIIBA MpoBepka. HeucTuHckn w  mpenpaBeHH
0aHKHOTH C€ 3aIbpKaT B TEPMHUHAIHOTO YCTPOHCTBO
ATM/ TepMUHAITHOTO YCTPOMCTBO 3a camMOO0OCITyKBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o O6ananca Ha Kaprarta u
3a TAx baHkaTta He ABIKU 3aMsHA C JIPyTH OaHKHOTH
u/unu Apyro o0e3lieTeHue.

5.25.2. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIHOTO YCTPOHCTBO 3a C€aMOOOCIyXBaHE ce
pasneuaTBa pas3NHCKa C MOTBBPKICHHE W JaHHU 3a
U3BBpIICHATa TPAHCAKLUSA, B TOBA YHUCIO 3a 0OLIO0
BHECEHAaTa cyMa.

5.25.3. Jleno3upanuTe CpencTBa MOCTHIIBAT MO OayaHca
Ha Kaprata, He3a0aBHO clief] M3BBPIIBAHETO HAa BHOCKATA.

5254. (M3m., B cuma ot 11.05.2020 r.) Cmoopen
TEXHUYECKUTE  BB3MOKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMUHATHOTO YCTPOMCTBO 3a

CaM006CJ'IY)KBaHe, KOHWTO CC U3NMCBAT HAa HCTOBUA CKpaH:

a) B ATM/ TepMUHANHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia ce MOCTaBAT €IHOBPEMEHHO
710 OIpeNieJIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAaKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMO0OCITyKBaHe
npueMa oOIpeJesieH MakcuMmalieH Opod OaHKHOTH, ¢
eHAaKbB WM C PA3IMYCH HOMHHAJ, 3a BCSKA OTJEITHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoicTtBo ATM/
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TEPMUHATHOTO YCTPOHCTBO 32 CaMOOOCITy)KBaHE MOXKeE 1
ce u3bepe u (yHKIMSA 32 OTKa3 OT TPAHCAKIUATA, TPH
KOeTo ce BpbIar ceimmre  OankHotu.  Crnen
NOTBBP)KACHWE Ha TpaHCaKkuusATa OaHKHOTUTE HE
NoJUIeXaT Ha Bpbiiane. [Ipy Hanmndne Ha HEMCTHHCKY WITN
nperpaBeHn 0AaHKHOTH TEPMUHAIHOTO ycTpoicTBO ATM/
TEPMHHAIHOTO YCTPOMCTBO 3a CaMOOOCIy)XBaHE THU
3abpKa.

5.26. (Hos, B cuma or 11.05.2020 r.) Ilpunoxumure
JTUMUTH U Takcu 3a omepanuu ¢ Kaprarta 3a yciyrara
,»30Ha 3a caMoo0cIy)kBaHe ™ ca mocoueHu B [Ipunoxenue
1, mpeacraBnsiBallo Hepas[elHA YacT OT HACTOSLIUTE
OO6mu ycnoBusi. bankara uma mpaBo Ja r'd MPOMEHS IO
pena 3a usmeHenue Ha OOIMUTE yCIOBUSI ChITIACHO 4il. 22.

6. TPAHCAKIIMM BBbB BAJIYTA, PA3JIMYHA
OT EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) TpaHcakuuTe
KapraTa, KOMTO ce U3BBPIIBAT BHB BalyTa, pa3indHa OT
€BpO, B TOBAa 4YHCIO TPAHCAKIMUTE, W3BBHPIICHH B
qy)KOMHA, cliefiBa Ja ObJaT choOpa3eHu ¢ MpaBHUiaTa U
M3WCKBaHUSATA HAa KOMIICTCHTHHTE MECTHU (DHHAHCOBHU
OpraHu Ha ChOTBETHATA JIbPKABA.

6.2. (M3m., B cuma ot 01.01.2026 r.) [Ipu Tpancakuuu
C KapTaTa BBB BajyTa, pa3iu4yHa OT €BpO, cymMara Ha
HapeneHaTa TpaHcakius ce TpeBallyTHpa B €BpO OT
ChOTBETHATa BallyTa, KaTO MPH MPEBATyTHPAHETO CE
npuJiara KapToB OOMEHEH Kypc Ha bankara KbM J1atata Ha
W3BbpIIBaHE HAa TpaHCaKIMATa, KOWTO ce ompeielns Ha
0a3za Ha pedepeHTHUS OOMEHEH Kypc Ha CHhOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpUIOKUMUTE
0oOMEHHU KypcoBe ¢ Halm4yHa Ha MHTepHEeT cTpaHumaTta
Ha bankara, nocoyena B wi. 17.3 mo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Benuku npomenu
Ha TPWIOKUMUTE OOMEHHU KypcoBe ce Mpujarat
He3a0aBHO cJe€J BIM3aHETO KM B cujaa, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUYHO
yBEJIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
w1, 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnramenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOUleHUe HA OnpeoeleHy MAaKcu 3a npe3ecpanudnume
nrawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
WHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXE Ja ce mojiyur uHopmarus 3a olmjaTa cyma Ha
TaKCUTE 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprtara,
MPEJICTaBeHW KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTeTHUST HaluueH pedepeHTeH OOMEHEH Kypc Ha
€BpOTO, MyOJIMKyBaH oT EBporelickaTa 1ieHTpaiHa 0aHka

(ELIB).
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7. KPEJWUTEH JINUMUT

7.1.  Ilpm cximouBane Ha /loroBopa, bankara onpenens
Kpenutnusa numutr no Kaprara. bankara yBegomsiBa
Kapronbprkarens 3a Taka onpenenenus Kpenuren TumMuT
IIpY IPEJAaBaHETO Ha KapTara IO peaa Ha 4din.2.2. u
nocpenctBoM Meceunute wu3BieueHus. KpeauTHusT
JUMHT TPEACTaBIsIBa OOLIUS pa3Mep Ha MOTPEOUTEICKHS
KpEeIuT, NMPEeJOCTaBeH 3a noJi3BaHe Ha Kaproabpxkaresns
ot bankara nocpeacTsom M3BbpUIBAHE HA TpaHCcakuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH JUMUT, B paMKHUTE Ha
kouTto  KaproappkarensiT Moxe Ja  W3BbpUIBA
Tpancakuuu, € paBeH Ha ompenencHus OT bankara
Kpenuren nmumut mo Kaprara, namanen c: (i) OGmiara
ObJDKMMa CyMa KbM MOMEHTa Ha W3BBpPILIBAHE Ha
Tpancakuusara. Obmarta IbDKMMa CyMa IpeCcTaBisiBa
cOopa OT BCHYKM HAYMUCICHU CBHIJIACHO HACTOSLIUTE
OOmu ycrmoBusi, HO HEMOTaceHW 3abJDKCHHs Ha
Kpeauronomydarens o JloroBopa, hopmMupanu oT coopa
Ha Bcska Tpancakuus ¢ Kaprata, uanbinena ot bankara
(c m3kmouenue Ha Tpancakuuure no wi. 5.11., 5.12. u
5.13.), urroc cTOMHOCTTA Ha BCsiKa HauucieHa oT bankara
(magexxupana) MeceyHa BHOCKa 3a TpaHCakiuu 1o 4.
5.11., 5.12. 5.13., kakTO U B CiIy4yall Ha pa3CcpoUBaHE Ha
Tpancakuusg no ui. 8a., IUIIOC CTOMHOCTTAa HAa BCHUYKH
JUXBH, TAaKCU M JPYTU Pa3XOAH, HAUYMCICHH CHIIACHO
Hacrosmute OOmum ycnoBus; (ii) cymaTa Ha BCHYKH
HEenaeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBPIICHU
MOKYIKHU Ha paBHU MECEYHU BHOCKH WJIM Pa3CpPOUBAaHE Ha
TpPaHCAKIUH 1O 4. 8a.).

7.3. llpm nmoxkynkm c Kaprara Ha paBHU MeECEYHH
BHOCKHU CbIJ1acHO 4i. 5.11 mo-rope, cOOpBT OT BCHUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJs
pasnonaraemus KpeauTeH JIMMHUT, ONpeneneH ChbIIACHO
4. 7.2 mo-rope, KbM MOMEHTA Ha MIOCTHIIBaHE B baHkaTa
Ha [InatexxHOTO HapexJaHe 3a NOKYyNKa Ha paBHU
MECEYHH BHOCKHU.

7.4.  Ilpu mOKYNKM HA paBHU MECEYHHU BHOCKH KaKTO U
IIpU pa3CcpoyBaHe Ha TPAHCAKLIMU IO Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKH HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIICHA MOKYIIKAaTa ¥ € Ha4KCclIeHa
II'bpBaTa MECEYHAa BHOCKA WJIU € U3BBPIIEHO Pa3cpOYBaAHE
Ha TpaHcakuus mo 4. 8a, a ako MecelbT HsAMa TaKoBa
YHCJI0 — Ha MOCJIEAHUS JEH OT Mecela.

7.5. bankara mmMa mnpaBo na npoMmeHn KpenutHus
JTUMUT, B3EMAKU MPeIBU JeHCTBUTETHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPeIUTOCIIOCOOHOCTTa My, CHa3BaHETO Ha HACTOSIIUTE
YcnoBus, KakTo U 0010 pUCKa, KOUTO ce moema. Beska
MpoMsAHA TI0 HACTOAIIMS UWIEH CE€ ONOBECTSIBa Ha
Kapronbpikatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEACTBOM  IIMCMO, M3MNPATeHO Ha ajapeca 3a
KOpEeCTOHACHITHS Win Ha e-mail aapec, ceriacHo wi. 17.1
ot HacTosmuTe OOIIH YCIOBUSI.
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7.6. Hansumienue Ha KpenuTHus JTUMHUT € Haiauue, B
cniydyait ye OOmiara pgbmKUMa Ccyma, OIpeesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B IO-TOJISIM pa3Mep OT pazMepa
Ha ornycHatus ot bankata Kpenuren numur, c
M3KIII0YEHUE Ha cirydaute 1o wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa TpaHcakuus  Hax
onpenenenuss Kpeauren numut. Hanuimenwero Ha
KpenutHust TMMUT ce cuuTa 3a HapyIIEHUE Ha HACTOSIIIHS
HoroBop. B Te3u cinyuan KaprogbpkaTtensT AbJDKU Ha
bankara o6e3uiereHue 3a HaABUIICH KPEAUTEH JTUMUT B
pa3smep, nocoueH B [Ipunoxxenne Ne 1 kbM HacTOsIUTE
VYcnoBusi, BCEKH BT KOraTO KbM JaTaTa Ha U3JaBaHe Ha

CbOTBETHOTO  Mece4HO  H3BJIICYCHHE €  HaJHIEe
Ha/BHINCHHE Ha KpeauTHUS TMMHT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

IbJDKMMa cyMa M cymMaTa Ha BCHYKU HEMaJexKupain
paBHM MECEYHM BHOCKHM € TMO-TOJsIM OT pa3Mepa Ha
ornycHatus oT bankara KpeauteH 1MMHT, BKIIIOUUTEITHO
1 B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
Mo3e Aa u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU N3BJIEYEHUA

8.1. bankara u3maBa M H3Mpalla BCEKHM Mecel 0
Kapronbpkatens ¢ oOOMKHOBEHa TOllAa W/WIM Upe3
€JIEKTpPOHHA No11a MeceuyHo U3BJIeUeHNE, KOETO 0Tpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
onepaiuu  Ha Kaproabpkarens, U3BbPLICHH Ipe3
CbOTBETHHUSI MECEUEH OTYETEeH TIepUoja, IOCOYEH B
W3BJIEYEHUETO, MO-CIIEUUANHO: (a) BCUUKU TpaHCcakluu,
3a KOMTO € u3non3Bana Kaprara, usnbianenu ot bankara
B PAMKHWTE Ha ChOTBETHUS MECEUYECH OTUYETEH Nepuo/, (0)
BCUYKH MECEYHU BHOCKHM (TpU TOKYIKM Ha paBHU
MECEYHHM BHOCKHU W/WJIM pa3cpouBaHe Ha TpaHcakUuu 1o
1. 8a), YMHTO MaJeX € HACThIMJI Ipe3 MOCOYEHHs B
W3BJICYCHUETO OTYETEH MECEUYEeH Mepuoj; (B) BCHUYKHU
JUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUs, U30pOeHU
B [Ipunoxenne Ne 1 kBpM Hacrodmure YcCioBus,
HayucleHu oT bankara; (T') BCHUKH KpeIUTHU MIPEBOJIU 110
Oamanca Ha Kaprata, B TOBa uuciO, HO HE camMO —
MOTAaCUTENHHU TJammanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHM OT baHkara wiM OT THProBLH, IPU pa3cpoUBaHe
Ha Tpancakiuu no ui. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakIMK ca HapeJeHU U J1aTa, Ha
KOSATO ca W3MbIHEHH OT baHkaTta (Bambop), KakTO U
JaTara, Ha KOsITO MECEYHUTE BHOCKH 110 0. 0) 1 pa3xonure
no 0. B) ca HAYMCIIEHHU KaTo 3aJbJDKeHHs 1o JloroBopa;
(e) JIpmxuMa cyma 3a TIPEIXOJHHS MEepruoa (M3YUCIeHA
kbM /JlaraTa Ha WU3BIEYEHHME 3a NPEIXOAHMS OTUETEH
MeceueH niepuon); (k) OOmIo 3aabDKEHHs 3a TMepuoja
(m3umcnenu kbpM JlaraTa Ha W3BIEYECHHE 32 TEKYIIHSI
OTYETEeH MeceueH mepuon); (3) OO0mo apmKkuMa cyma
(m3umcnena kbpM JlaTara Ha W3BJICUEHHE 32 TEKYIIHUSI
OTYETeH MeceueH mepuoj) (1) MuHuManHata MecedHa
BHOCKa, KaKkToO Ts € ompeaeneHa B wi. 9.1.; (i) [ara 3a
mabmxkaBane (KpaeH cpox 3a 1uramane) Ha
MuHuMaaHaTa MeCedHa BHOCKA,
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8.2. (M3m., B cuwia or 06.09.2018 r.) B ciyuaii ue
KaprogbprkaTensT He € ompeneiaut Ipyu MoJAaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra unu B mocnencreue
HAa4YMHA, MO KOWTO JKelmae Ja My OBAaT H3mpamaHu
Meceunute u3BIeUYeHUs], baHkaTa u3Mnpaila MmocieIHUTe
M0 €JEKTPOHHA TOIA, a aKO TakaBa HE € MOCOYeHa, C
oOukHOBeHa moma. Ilpu oTmpaBeHO WCKaHe OT
Kaprogbpxkarens, baHkata wu3npama IIOBTOPHO C
OOMKHOBEHA TIOIAa W/WIK TIO0 €JEKTPOHHA IIOIIa WIIH
npeaocTaBs TMYHO B ouc Ha baHkaTa myOiMKaT Ha €THO
WJIU TIOBEYE U3NpaTeH MeceuHu U3BJICUCHHUS.

8.3.  TpaHcakuuure, KOUTO Ca HApEIEHU, HO HE ca
MOCTBIIWIM, PECH. U3I'BJIHEHU OT baHkaTa B paMKuTE Ha
ChOTBETHHUSI OTYETEH MECEUEH IEPHOJ, C€ IMOCOYBAT B
nocneaBamy MeceuHHu W3BJIEYEHHS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4. bankara mo cBOs IMpelEHKa MOXKE Jia BKIIFOYBA U
npyra wHGOpMaIs B MecedHOTO W3BICYCHHE WM Ja
mpuiara KbM  CBIIOTO PEKIaMHH  CHOOIIEHUS |
YBEIOMJICHUSI 32 IMPOMOLMH, YCIYIM W MNPOAYKTH Ha
bankata m Ha TbBproBcku 0O0EKTH, KOWTO NpUEMAT
mnamanus ¢ Kaprata u ¢ kouto bankara nma CkJIr04eH
JIOTOBOp 3a IIpUEMaHE Ha I[UIAIIAHUSA C I[UIATCKHU
WHCTPYMEHTH.

8.5. (Msm., B cumna ot 06.09.2018 r.) U3npamanero Ha
Mece4yHo H3BIICUECHHE 110 €IEKTPOHHA I01Ia € Oe3IJIaTHO.
3a u3mnpamiaie Ha MeceuHo H3BJIeYeHHUE C OOMKHOBEHA
oA, KakTo ¥ 3a MOBTOPHO H3MpaiiaHe ¢ OOMKHOBEHA
TTOTIIA H/WJT TTI0 €JICKTPOHHA TIOIIa WK TP MPETOCTABSIHE
BbB (DMHAHCOB IeHTHpP Ha bankara Ha nayOnmukatr Ha
u3npaTteHo MecedHo wu3BIedeHne, KapromabpxkarensTt
ObIKM  Takca cbriaacHo Ilpunoxkenune Ne 1 xbM
Hactosmute OOIN YCIOBHUS.

8.6. B cmyuail 4ye ciep MOCIEIHUS MECEUEH OTUETEH
Iepuoa, 3a KOWTO baHkata € wu3jana W uM3lparuia
MeceuHno usBnedeHue, ¢ Kaprara He ca H3BbpLIBaHU
Tpancakuuu, HE ca HAYUCISABAHM MECEYHU BHOCKH,
JIMXBU, TAKCH WIM APYTH PA3XOIU CHIVIACHO HACTOSIIUTE
VYcnosusa, kakto u ako Kaprombpikarenar HaMma
HEIOraceHu 3aabkeHHus 1o JloroBopa, bankara He
u3/aBa U He usnpaina Meceunu ussieuenus. B ciydaii Ha
HayMClsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAUMCIIABaHE Ha TOJAMIIHA Takca 3a 0O0CIyXBaHEe Ha
IJIATEKEH MHCTPYMEHT WIIM 3aJbJDKEHUE BBB BPbB3Ka C
u3BbplHIeHa HoBa TpaHcakuusi mocpenactBoMm Kaprara)
CJIel Kpas Ha CbOTBETHUs OTYETEH MECECUEH IIEpUOJ, B
PaMKHUTE Ha KOWTO 3abJDKEHUETO € HAa4MCIIeHO, baHkaTa
BBH300HOBSIBA M3/1aBaHETO M M3IMpallaHeTo Ha MeceuyHuTe
W3BJICUYCHMS.

8a. PA3SCPOUYBAHE HA TPAHCAKILIN

8a.l. CrolHOCTTAa Ha BCAKa M3BBpIIEHA IOCPEICTBOM
Kaprara TpaHcakuus ce HauncIsBa B IIbJIEH pa3Mep KaTo
3abiDKeHne 1o OanaHca Ha Kaprara, koeTo e miatumo
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U304J10, C U3KIIIOYCHHUEC Ha TpchaKL[I/II/ITe, HU3BBPHICHU 11O
penawr 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aABJDKCHUSA, IIJIATUMH HAa pPaBHU MCCCYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TOUCKa OT
bankara croilHOocTTa Ha uU3BBpLICHA TpaHcakuus,
HavyucleHa KaTo 3abJbkeHre no KapraTa B rbJieH pa3mep
W IUlaTEMa M3IpI0, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MEeCEUHHU BHOCKH. BposIT HAa paBHUTE MECEYHH BHOCKH, Ha
KOUTO MOXe Ja ObJe pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € MOCOYEH B
[Tpunoxenune Ne 1 kpm HacTostmure OOUM ycnoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCakuMs Ha paBHU
MECEUYHH BHOCKHM IO pela Ha HACTOSANIUsA WIeH 8a,
KaprogbpikarensiT IbKU Takca, OnpesesieHa ChITIACHO
[Tpunoxxenue Ne 1 kbM HacTosmuTe OGN YCIOBUS.

8a.3. He ce pnomycka pascpouyBaHe Ha HAYUCICHU
ceriacHo JloroBopa u Hactosmmre OOImM ycIOBUSA
JIUXBH, TAKCU, MECEUHU BHOCKH M TPAHCAKIIUHU 110 Wi 5.14
KaKTO ¥ Ha CBBKYIHOCT OT HAuyuClIeHU TpaHcakuuu,
JUXBH, TAKCH U MECEUHU BHOCKHU.

8a.4. KapTogbpxkaTensT MOXe Ja 3asiBU pa3cpouBaHe Ha
HAYMCIIEHO 3a/JbJDKEHUE 3a W3BbpLIEHAa TpaHCakius B
cpok no 30 gHEM OT Jjgarata Ha U3MbBIHEHHE U
oc4eToBO/sIBaHe 1o Oananca Ha Kaprara Ha chOTBeTHATA
Tpancakuus, upe3 TeneoHHO 00aXKAaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara Wi ¢ MombIBaHe
Ha MUCcMeH (GopMyIsip BB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogbpxarteniaTr aeknapupa, 4e€ € ChbIVIaceH
bankara na mpueMe 3a M3MBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakiiis Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO N0 TenedoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCIIEHH OOCTOSITENCTBA € WACHTHUPUIHUPAHO OT
bankara karo Kaproabpskarens. BbB Bpbh3ka ¢ TOPHOTO U
C orjgex JiOKa3BaHe Ha IOCTHIMJIOTO  HCKaHe,
Kapronwpkarenar nexiapupa, 4e e cpriacer bankara na
U3BBpPUIM  ayJMO3alUC Ha TeJIeQOHHUS Pa3roBOP,
ceriaacHo uwi. 19.1 or nHacrosmure OOumm ycrnous. B
ciyyait ue KapToaepkaresar Bb3pas3u Cpelry U3BbpIICHO
pascpouBaHe B CpoKa, mocoyeH B wi. 11.1 u ce yctaHoBU
o 0Oe3CcrnopeH HayMH, Y€ MOCTHIMUIOTO MO TesedoH
HCKaHe He e HarpaBeHo oT Kaproabspikarens, bankara me
CTOpPHHUpA U3BBPIIEHATA ONEpalysl 0 pa3CpOUYBaHE U I
HAaYUCIM KaTO 3aJbJDKEHUE HEMOraceHUsi OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B cuma ot 01.01.2026 r.) TlocTenumo mo pexa
Ha 4i. 8a.4 uckaHe 3a pa3cpouyBaHe Ha TpaHcakuus ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 pabOTHU AHU OT
IIOCTBIIBAHETO MY, B CiIy4aill ue ca HaJULE CIEIHUTE
ycnoBus: 1) TpaHcaknusTa € ¢ MUHUMaiIHa cTolHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKAaHETO He ca
HaJIMIIE HETOTaCEHU B CPOK M3UCKYEMH 3aJbJDKEHHUS 110
JloroBopa; 3) KbM MOMEHTA Ha MO/IaBaHE Ha MCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre OOmu
YCIIOBUSL.
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8a.6. PaBHMTE MeceuyHM BHOCKM C€ HayuCiABaT
€)KEMECEYHO, CUMUTAHO OT JaTaTa Ha W3MBJIHEHHE Ha
onepamusaTa, cbhriaacHo 8a.5 mo-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO M JbDKUMUTE
MECEYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTE MeceuHu
U3BJICUEHMUSL.

8a.7. B cnywaii ye 10 garata Ha HW3I'BJIHEHHUE Ha
MOCTHIIWJIO MCKAaHE 3a pa3CpouBaHe Ha OIpejeIeHa
Tpancakuus bankara e uznana MecedyHOTO W3BIICUEHUE
cbraacHo 4i. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oananca Ha Kaprarta, To Kaproabpkarensit IbIKH
3aIlIalllaHe Ha IIocoucHaTa B MeCCUHOTO H3BJICUCHHE
MuHuMagHa  MeceyHa  BHOCKa, HE3aBHCHUMO  OT
HAIpaBEHOTO MCKAHE 3a pa3cpouBaHe Ha TpaHcakuus. B
Cly4yail 4e 10 JaTaTa Ha M3IbJIHEHHWE Ha IMOCTHIIMIOTO
WCKaHe 3a pa3cpouBaHe Ha TpaHCakiusg € U3BBPUICHO
YacTMYHO IIoracsiBaHe Ha 3aJbJDKEHHSITa 10 Tas3u
Tpancakius (B CHOTBETCTBHE C JIOTOBOPEHHUS eI 3a
nmoracsiBane 1mo wi. 9.3), bankara 11e U3BBPIIN
pazcpoyBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakiusTa.
9. I[TOI'ACSABAHE HA 3ABJDKEHUSTA

9.1. Kaproabpxarensrt MOXKeE na U3ILIATU
3aabioKeHusiTa cu 1o JloroBopa, BB3HUKHAIUA TIPH
u3non3BaHero Ha Kaprata, B cpok g0 Jlarara 3a
m3abikaBane (Kpaen cpok 3a muiamane), mocoueHa B
MOCJIEeIHOTO  u3gaAaeHo oT bankata MecedHoTo
u3Biedenue: (a) usipsuio win (6) Ha yactu. B mocnegnus
Cllyyail ycBOeHaTa M HemoraceHa 4dact oT KpenutHus
JUMUT (BCHUYKM TIOKYIIKHM, TEIJIEHHs B Opoil u np.
Tpancakuuu, HAYMCIEHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH M IpYyTH pa3xoau 1o JloroBopa) octaBa IbJDKUMA U
Ce OJIMXBSIBA MO pena u ycioBusiTa Ha 4wi. 10 mo-nony. B
CIIy4auTe 10 MPEeAX0HOTO u3peueHue KaprogbpxaTesit
TpsAOBa Ja M3IUIATH Haili-Manko MMHHMMaTHaTa MecedHa
BHOCKA, KaKTO W BCHYKH 3aJbJDKEHHS, 32 KOUTO € B
3a0aBa, W BCSKa CyMa, C KOATO € MPEBUILINI
pasnonaraemuss KpeauteH JHMMHUT, Hal-KbCHO JO
cboTBeTHaTa Jlara Ha W3ABIKAaBaHE, I[IOCOYEHA B
MeceuHnoTo u3BiIeueHHE. MUHUMaIHATa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLEHT OT YCBOEHHUSI, HO HEMOTACEeH
KpeauteH muMUT KbM JI€HS, B KOWTO MPHUKIIOYBA
ChOTBETHHUSI MECEUEH OTUETEH MEPHOJI U € ONpe/eieHa B
IIpunoxkenne Ne 1 kbM HacTosuTe YCIOBHA, KaToO
KOHKPETHHAT W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUOJI ce TOCOUBa B MeCEUHOTO U3BIICUCHHE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3LSJI0 Ha TIBJIHUSA pa3Mep Ha BCHYKH TEKYIIU
3agbibkeHuss o JloroBopa 1o chorBeTHara Jlata Ha
U3IbJDKaBaHE, II0COYeHAa BBB  BCSIKO  MeceyHo
u3BneueHne, baHkara He HauYMCIIsIBa W OCBOOOXK/IaBa
KaproabpskaTens ot 3aruianiane Ha JbJDKHIMaTa JIMXBa 3a
TEKyIUs MECEUeH OTYETEH MEepUOJl BBPXY CIEIHUTE
3anbipkenus: (a) Tpancakuuu mo wi. 5.1.1. u win. 5.1.2,;
(6) Tpancakuuu mo wr. 5.1.3., wn. 5.1.4. u un. 5.1.5,,
u3BbpiieHn ¢ kaptu Mastercard Cash mnm Mastercard
Cash Momento, (B) Takcu, Hauucnenu mo 1. 1.6., 1. 1.7,
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T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 KkbM HacTOSIIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [punoxenune Ne 1 xpM HacTosmmre OOIU yCIOBUS
npu TpaHcakiuu, u3BbpiieHu ¢ kaptu Mastercard Cash
i Mastercard Cash Momento, (1) HauHCIIEHN MECEUHHU
BHOCKH IPH MOKYIKH Ha PaBHU MECEUYHU BHOCKU W/WIIU
pazcpouBaHe Ha Tpancakuuu 1o wi. 8a.; (€) HaYKUCIEeHU
3aabinkeHus mo wi. 10.3;

9.3. B cayuaii ye KaproabpkaTensT HE Oracy U3LISII0
no Jlatata Ha M3QBJDKABaHE IBJIHHS pa3Mep Ha BCUUKHU
TEeKylM 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmku Ha baHkara inxBa
BbpPXY IBJHHUS pa3Mep Ha BCHUYKH 3abJDKEHUS IO
JloroBopa, KOSITO c€ HauMCIsIBa CYUTAHO OT JAaTUTE U MPU
ycioBusTa, mocouyeHu B wi. 10 oT Hacrosumure OOm
ycnoBus. [lepnoabT oT chOTBETHATA AaTa, IOCOYEHA KaTo
»Jlata Ha TpaHcakuus“ B Mece4yHOTO H3BIEYEHHUE 0
JaTtaTta Ha U3BJDKaBaHe ce Hapuya ,,l'paTucen nepuoa’”.

Cymure, kouto KapTomgbpkaTensaT u3Ijiama, noracspar
3aIbJDKCHUATA, TTOCOUYECHH B MECEYHOTO W3BIICUYCHUE, B
cinennus pen: (1) marpynanurte 3a nepuoja Juxsu; (2)
BCUYKM Takcu M Jpyrd pasxonu; (3) mokymku; (4)
MECEYHH BHOCKH (NIPH TOKYINKM HA PAaBHU MECEYHU
BHOCKH W/MJIM pa3cpoyBaHe Ha TpaHcakiuu mo wi. 8a);
(5) Ternene Ha mapu B Opoii u mpeBoau upe3 ePay.bg/B-
Pay kbM Jipyra miaTe:xHa CMETKa W/WIH APYT IJIaTEKCH
WHCTPYMEHT. BBB Bcska enHa OT Te3W KaTeropuw,
3aab/DKeHusATa, Kouto ca (A) dopmupanu 1pu
n3non3BaHe Ha Kaprara npu oOsBenu ot bankara
npedepennuanau ycnosus u (b) ¢ mo-panna nara, ce
roracsiBaT I'bpBH.

9.4. (13m., B cuna ot 01.01.2026 r.) Kaprogbpxarenst
u3IIala 3aJb/DKEHUsATa 0 KOWTO U J1a € OT CIEJHHUTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upes
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCiIyXBaHE
o0o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB IPEBOJ IO CMETKa, TocoueHa B BCIKO MeceuHo
u3BieYeHHe; (B) 4Ype3 yAbp)KaHe OT pas3IulallaTesIHa
cmetka Ha Knmenrta npu bankara, 3a xoero KimeHTBHT
MpeoCTaBsl MUCMEHO ChIVlacMe 3a IUJIalllaHe Ha
3aJIbJDKEHUS 110 JIOTOBOP 3a U3/JaBaHe Ha KpeJUTHA KapTa,
1o oOpaser Ha bankara; () Mo Apyr/u HaYMH/U yKa3aH/u
BBB BCAKO MeceuHo wu3BnedyeHue. B ciaydail ye
KaprogbprkarensT BHECe/TIpeBeie MO YKa3aHUTE HAYMHU
cyMa/cymu, KOSITO/KOUTO HajBumaBa/t OO0
IbJDKUMAaTa CyMa 3a TEeKYIIMs MEeCeUeH OTYETEH Mepuo/l,
HAJBHECEHUTE CYMH C€ H3MOJI3BaT 3a IOracsBaHe Ha
nocneaBaly  3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, KaTto BbpXy Te3U cyMu baHkaTa He HauuCIIABA
JIUXBAa CHIIJIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpn mokymka Ha paBHU MECEYHW BHOCKH HW/WIIH
pascpouBaHe  Ha  TpaHcaknmum 1o  wi.  8a,
KaprogbprkaTensT uMa mpaBOTO J1a TTOTACH MPEICPOUHO
LsJ1aTa CTOMHOCT Ha MOKYIKaTa, KOSITO C€ € 3aJIbJKUIL J1a
M3IUIania Ha paBHU MECEYHU BHOCKH. B To3m ciywdaii
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KaprogbpkaTensiT He ABJDKM Takca 3a MPEICPOUYHO
rnoracsBaHe, KaKTO U JIMXBH, TaKCH WU JPYTH pa3zxongu
BBPXY INPEACPOUHO IIOTACCHUTE 3abJDKCHUS.

9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKAa Ha I1ajJie)ka, MocoyeH B MeCeYHOTO HM3BJIEUCHHE,
Kapronwpkarenar apixu Ha bankara obesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBA BBPXY LEIHSI
ycBOeH, HO HemoraceH Kpemuten mumur (OOGmiara
IBbJDKMMa CyMma, KOSATO ce IocouyBa OT baHkara B
M3J1aBaHUTE MECCUHH M3BJICUCHHMS ).

10. BB3HATPAXKJIEHUA. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeauTa U 3a JAPYTUTE
YCIYTH, CBbpP3aHM C noyi3BaHe Ha KapraTta, KouTo ce
npenocTaBiaT oT bankara, Kaproabp:karensT 3ariaia Ha
bankara Bb3HarpakJeHUsl, BKIIOUATEIHO, HO HE CaMo,
IuxBH, nocoueHu B Ilpunoxenue Ne 1 xbM HacTosiuTe
VYcnoBus. BeHukM  IBIDKMMHM  BB3HAarpakJIEHUs IO
JIOTOBOpA C€ HAUUCIABAT U 100aBST KaTo 3abJIKEHHUS 110
KpeauTHUs TuMUT Ha KapraTta npe3 cbOTBETHUS MECEUEH
OTYETEH IMepuoJ U ce€ IocoyBaT B MeceyHOTO
U3BJICUYCHHE.

10.2. JIuxBa ce OBIKM CUMTAHO OT ChOTBETHATA JiaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAUUCICHU 3aBJDKEHUS 10
KpeauTHUs JTuMUAT Ha Kaprara, karo 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKHA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., 7. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM Hacrosimure OOILIK yCIOBUS.

10.3. bankara u3uucigBa IbJDKUMAaTa JUXBa BBPXY
3aabipkeHuaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpynaHaTa JMXBa 3a TEKYLIUS OTYETEH MEepuoJl ce
HauucisiBa W J100aBs KaTo HOBO 3aJBbJDKEHHE I10
KpenuTHUs JUMHUT Ha Kaprara BeIHBK MeceyHo, Ha
JataTa Ha W3IaBaHe Ha MeECEYHOTO W3BIICUYECHHUE, C
M3KIIOYCHWE Ha JIMXBaTa, 3a KOSTO € MPHIOKEHO
MPaBUIIOTO 10 Wwi. 9.2. 1o - rope. ExxeqHeBHaTa n1uxBa ce
M3YHCIISBA, KATO TEKYIIUTE HENOTaCeHU 3abJDKEHHS Ce
YMHOXXaBaT C MPUIOKUMHUS TOJUIIEH JIUXBEH MPOLEHT,
paznenen Ha 360.

10.4. bankara uma mpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAKICHUS, CBBpP3aHU C
IIPEIOCTABSIHETO HA IIIATEKHU YCIYTHM TOCPENCTBOM
Kaprara no cmuchiia Ha 3aKoHa 3a IUIATEKHUTE YCIIYTH U
IJIATEKHUTE CUCTEMU U IBJDKUMHU ChITIACHO HACTOSIIUTE
VYcnoBus, KakTo M J1a BBBEXJA HOBU TaKHUBa, IPHU
yCIOBUSITA 3a NPOMSHA Ha HACTOSILIUATE Y CIIOBUS,
chbIyIacHo 4i. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) IIpunoxxumara
JINXBA, KAKTO M BCUYKM OCTaHAJIM TaKCH, KOMTO HE ca
CBBp3aHM C TPEJOCTABIHETO Ha IUIATEXHU YCIYTH
nocpenctBoM Kaprara, mMorar na Obaar W3MEHSHU IO
B3alMHO cbIUlacue Ha cTpaHute 1o Jlorosopa. Ilo Bcsiko
BpeMe oT jaerctBueTo Ha [loroBopa, bankara nma mnpaBo
na mnpennoxku Ha Kaprogbpikarens mpomsiHa Ha
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MPUJIOKUMATA JTUXBA U BCUYKU OCTaHAIM TAaKCH, KOUTO HE
ca CBbp3aHU C NPEJOCTAaBIHETO Ha IJIATEKHU YCIYTH,
KaTo B Cciayyail Ha HEMOCTUTAHE HA ChIJIACHE , BCSKA OT
CTpaHUTE MMa IPaBO Jla MPEKpaTu IOTOBOpa, CHIVIACHO
MPEeIBUICHOTO B HacTosuTe OOIIH yCIOBUSL. .

10.6. (M3m., B cunma ot 01.01.2026 r.)['ogumHusAT
MPOLIEHT Ha pa3XoJuTe MO HacTosmus J(oroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Tpunoxenue No 1, U34ucieH npu CIeIHUTE AOITYCKAHUS:
(a) JoroBopbT Ie € BajduACH 3a CPOK OT IOHE €JHa
roguHa 1 bankara u KaprogbpxkarensT 1ie U3mbIHsABAT
CBOMTE 3aJb/DKEHHUS B CHOTBETCTBUE C YCIOBHUATA U
cpokoBerte 1o JloroBopa; (6) 1uxBara U IPyruTe pa3xoau
ca HEM3MEHHU CIPSIMO TEXHHUS ITbPBOHAYAJIEH pa3Mep U
e ce Mpujarar 10 M3THYaHEeTO Ha cpoka mo 0. (a); (B)
o0ImUAT pa3Mep Ha mperocTaBeHus KpenuTeH MUMUT e
YCBOEH He3abaBHO W m31s10; () KpenuTHUAT TUMUT €
YCBOEH MpPH HAW-BHCOKUTE CTOMHOCTH Ha Pa3XOJHMTE,
MPWIOKUMHU TIpM  yCBOSIBAHE Ha cpejacTBara; (x)
KpenuTHuAT IMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
JnaTa ciel CKiIrouBaHeTo Ha JloroBopa, ChHIVIACHO
HACTOALIUTE YCIOBUS U CbOOpPAa3HO IpPEIBUJICHUTE B
[Tpunoxxenue Nel nuMuTu npu ycBosiBane; (€) yCBOSHUST
m3isuto Kpeauren nuMut e 6b/1e noraceH Ha 12 paBHU
10 pa3Mep MECEYHH BHOCKH; (K) OOIIMAT pa3mep Ha
Kpenutnus numut e 1500 eBpo.

10.7. Oomara cyma, nppkuma ot Kaproabpkarens mno
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOCHH, HO
HeroraceHu cyMu o KpeautHus IMMUT, BKJI. AbJDKAMATa
BBPXY YCBOGHHTE CyMH TOJMIIHA JINXBA M OCTAHAJIHUTE
pasxoau, IBIDKAMU oT KaprombpkaTens ChIIIacHO
HacrosmuTe Ycnous u [punoxenne Ne 1.

10.8. bankara u KaprogbpXkaTrensiT U3pUYHO C€
cbriacsiBaT, 4e IpOMsHaTa Ha TaKCUTE U JPYTruTe
BB3HATPAXKICHUS, CBBP3aHU C MPEIOCTaBIHETO Ha
IJIaTEKHU yCIIyTH nocpeacTBoM Kaprara 1o cmucsia Ha
3aKoHa 3a IUIATEKHUTE YCIYTU U IJIATEKHUTE CUCTEMHU,
10 0OEKTUBHU MPUYMHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeauTopa, BOJIU JI0 ChOTBETHATa IpOMsiHA (yBeJIMUaBaHe
WIM HaMajsiBaHE) Ha OOLUs pa3xo] MO KpeauTa 3a
Kpenuronoimyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3wm.,Bcunaor29.07.2019 r.) Kaprogbpxarenst
ce 3abJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU cnen
y3HaBaHETO Ja yBenomsiBa mnucMeHo bankara 3a
YCTAaHOBEHA TIpElIKa WM HEPEIOBHOCT B JAaHHMUTE,
MOoCOYeHU B MeceuHoTo m3BJIeueHHe mo 4i. 8.1., B ToBa
YHUCJIO 32 HEPAa3pElIeHH WM 33 HETOYHO W3IBJIHEHU
Tpancakunu. CTpanuTe oroBapsT, ye Kaproabpxaremnsat
y3HaBa 3a Hepas3pelleHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO HA JlaTaTa Ha MOJy4aBAaHETO Ha
ChOTBETHOTO MeCEeuHO U3BIIEYEHHE, KOATO CE ONpENeis
CBIJIACHO MPABWJIOTO Ha 4. 15.1, B KOETO U3BIIEYEHUE €
orOenszana TpancakuusaTa. Ako KaproabpkaTtensaT He e

HA TPAHCAKILIWHN.
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1oJ1y4ns MeceuHo u3BJIeueHne Opaay HEU3IIbJIIHEHUE Ha
HSIKOE CBOE 3aJbJKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/WIN
baHkara He OJTy4r MMCMEHO YBEIOMIIEHUE B IOCOYECHMS
CpOK, C€ CuMTa, 4Y€ TpaHCAKLMUUTE, OTOEIs3aHU B
CbOTBETHOTO MeceuHO H3BIEUECHHE, ca OJ0O0PEHU OT
Kaproabspkatensa. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelleHa WIN 32 HETOYHO M3IbiIHeHa TpaHcakius,
IIOCTBIIMJIO CJIEJl IIOCOYEHHA CPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He € 3aabpbKeHa na kopurupa TpaHcakuusra.
B cuywaure, xorato Kaproabpxkarenar yBenoMsBa
bankara 3a Hajmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPagHAT WU HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM HA HEroBHUTE
MEPCOHATM3UPAHN CPEJICTBA 32 CHTYpHOCT, W/MJIM Ha
MOOWJIHO YCTPOMCTBO C MHCTAJIMPAHO NPUIOKEHUE m-
Token Postbank wunm B pesynrar Ha japyra TsxHa
HEeNpaBOMEpHa ynoTpebda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opraHu Ha PenyOnuka bovarapus u na
IIPEIOCTAaBU J0Ka3aTeJICTBA Ha baHkaTa 3a TOBa, KaKTO U
Jla BKJIFOYM JIETAMJIHO ONKMCAHME HAa KOHKPETHHUsS CIIydau
BbB Bb3pakeHHeTo cu 10 bankara. C nmpuemaHeTro Ha
HacTosaumuTe OO ycinosus KilneHThT NOTBBpIKAABa, Ye
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenoctaBeHd, bankara mMoxe ga cuere To3W (akT, B
CBBKYIIHOCT C IPYI'M CBbMHEHHS, KaTO HMHAMKALMs 3a
HaJM4YMETO HA OCHOBATEJIHO CbMHEHHE 3a U3Mama, M Ha
CBOM pen Ja yBEIOMM KOMIIETEHTHUTE OpraHd B
Perrybnuka bwirapust u 1a OTKake BB3CTaHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
. 79, an. 1, u3p. 1 ot IIVYIIC.

11.2. BB3 ocHOBa Ha TMOMBIHEH M TOAAJAEH OT
Kapronwpkatens B oduc Ha bankata dopmymsp 3a
peknamanusi (Bb3pak€HHWE) WIM Ha JPYro MHCMEHO
yBenomiieHre ot Kaproabpxkaresns, moJIydeHH B CpoKa 1o
ui. 11.1., baHkaTa MHUIIMMPA CHITIACHO CBOSITA BhTPEIIHA
npoueaypa M ChIVIACHO YCTAaHOBEHWUTE IIpaBWiIa OT
ChOTBETHATa MEXIyHapoJHa KapToBa OpraHU3aLus,
JICMCTBUS 3a pa3pellaBaHe Ha CllydyauTe Ha OCIHOPEHU
Tpancakuuu,  (BKIIOYUTETHO  JICUCTBUS  CIPSIMO
JOCTaBYMKa HAa TUIAaTEeXHH  yCIyrd, OOCTY>KBall]
MOJIy4YaTelisi Ha CPEACTBATA 110 U3BbPILICHATA TPAHCAKIIHS,
B ciaydaure, B Kouto IlmarexHoTro HapexmaHe e
MOCTBHIIMIIO Ype3 TMOJydaTesisi Ha TPEBOJAa W HETrOBHUS
JIOCTABYHK).

11.3. (M3m.,, B cunma or 06.09.2018 r1.) bankara
undopmupa mnucMmeHo Kaprogbpikarens 3a CBOETO
pelIeHre o MOCTHINUIIOTO Bb3pakeHUEe He3a0aBHO Cle]
MPUKIIOUBAHE HA IMpoleaypaTa MO JOKa3BaHE Ha
ABTEHTUYHOCTTa W  TOYHOTO  M3IBJIHEHHWE  HaA
Tpancakuuara. B ciywail, 4e mpouenypara e
MPUKIIIOYNIIA B PAMKUTE Ha paOOTHUS JCH, CIIeJBAI JCHS
Ha TOCTBIIBAHETO HA  BB3PAXKEHHETO UM  IpH
ocueToBojsiBaHEe Ha TpaHcakuusara, ako bankara e
HaMepuia Bb3paXKEHHETO 32 OCHOBATEIIHO U HE Ca HAIUIIE
obOcrositesicTBata mo 4i. 11.6. mo-gony, TS oOTpassBa
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BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuus B KpeautHus mumur. B cioywail de
mpoueaypata HE € TMPUKIYWIA B IIOCOYEHHS B
IIPEIXOJHOTO HU3peueHue Ccpok, baHkata He3a0aBHO
OTpa3sBa BBb3CTAHOBSIBAHETO HA CTOWHOCTTa Ha
HepaspeleHara TpaHcakus HE IO-KbCHO OT Kpas Ha
paOoTHHUS JIeH, cienBaml JeHS B KOHTO € IMOCTBIIHIIO
BB3PaXCHHUETO, KaTO Hajlara OrpaHUYCHHE 3a U3I0I3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha OCIOpeHaTa
TpaHcakus Ha Kaprogbpikarens 10 NPUKIOYBAaHE Ha
npoueaypara. AKo ciesl NPUKIYBaHE Ha MpoleaypaTa
bankara e HamepuiIa Bb3paXCHUETO 3a OCHOBATEIHO, TS
npenssaBa Kaprara He3a0aBHO. BB BCHMUKH ciydan Ha
BB3CTaHOBSIBAaHE, BAbOPHT 3a 3aBepsiBaHe Ha KpenuTHus
auMuT Ha KapTroabpikarens € He I0-KbCHO OT JlaTaTa, Ha
ko510 KpeauTHuAT TUMUT € 611 3a1bJKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B cirydaute, Korato ciep
IIPUKJIIOYBAHE Ha Ipouenypata baHkara e Hamepuia
BB3paXEHHETO 32 HEOCHOBATEIHO WIM B Cily4ail ue ca
Hanuie o0crostencTBarta mo wi. 11.6. mo-nony, bankara
OTKa3Ba BBH3CTAHOBSBAHETO HA CTOWHOCTTA/ 3aIbKaBa
Kpenuraus nmumut Ha Kaproabspikarens cbC cTOHHOCTTA
Ha BB3CTaHOBEHAaTa oOcropeHa TpaHcakuus, 3a KOETO
KapronbpkaTenar naBa CBOETO HM3PUYHO CBIJIACHE I10
pena Ha wi. 21 ot Hapenba Ne 3 nHa bparapcka HaposiHa
0aHKa 3a yCJIOBHATA U pela 3a OTKPHUBaHE HA IUIATE)KHU
CMETKH, 3a W3IbJIHEHHE Ha IJIATEKHU OIEpaluyd U 3a
U3MON3BaHE Ha IUIATE)KHU HHCTpyMEHTH. baHkara
0TKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IIPU HaJIM4YKE Ha
OCHOBATEJIHM CBbMHEHHUS 3a M3MaMa U € yBEJOMMJIA 3a
TOBa KOMIIETEHTHUTE opranu B PenyOnuka bbirapus.

11.4. (OtM., cuurtano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCU
OTTOBOPHOCT 3a BpeI, MPUYMHEHU IPH HEpa3perieHo
non3BaHe Ha Kaprara B pe3ynTar Ha usryoBase, kpaxoa,
IMPHUCBOABAHC WUJIXM OTHEMAHE 110 APYT HAYWH Ha KapTaTa,
ako bankata 10OpOCHBECTHO € M3MBIHMIIA MOCTHIIUIIO
[InarexxHo HapexJIaHe 3a M3BBpIIBaHE Ha TpaHCaKIus
Ipeny TMojly4yaBaHe Ha YBEIOMJIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyuan KaproabpkaTensT noHacst Bpeaure
OT U3BBPIIBAHCTO HA TaKaBa TpchaKum{ J0 MaKCHUMaJICH
pa3mep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi HE3aKOHHOTO MIPUCBOSIBAHE HA
IUIaTeKHUS MHCTPYMEHT HE ca Mo Ja Objaar
ycraHoBeHH oT KaproabpikaTens Mpenud IUIAIAHETO,
OCBEH ako KaproabpkarensT € JeicTBal C el u3Mama,
W

0) Bpemara € Oujga TpPUYMHEHA OT JIEWCTBHE WIH
0e3eiicTBHE HA CITY>KUTEIN, Ha MPEACTABUTEN MIIH Ha KIIOH
Ha bankara win Ha IIOAU3ITBIIHUTCIIA.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpanuyeHneTo
Ha OTroBopHocTTa mno wi. 11.5. He ce mnpunara u
KaproabpkaTensT MmoHacs BCHUYKM BpEAM, aKO TH €
NPUYMHAI Ype3 H3MaMma WM aKo He € W3IIBIHUI
3abIDKCHHUATA cu 110 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. or
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HactosmuTe OOIMM yCIOBUS yMHIUICHO WIH TMOPaIu
rpyba HeOpexHoct. [IpemocraBsnero Ha Kaprara Ha
TPETO JIUIIC WK TMOJI3BAHETO HA KapTaTra OT TPETO JIHUIIS
ChC 3HAHHUETO Ha Kapronbpxkarens,
3anucBaHeTo/cpXxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U MIPOIMYCKBT Ja
ce yBenomu baHkara, KakTo € mpeAaBUlIeHO B ui. 4.3,
npeacTaBisBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SBSIBA U3UEpPIIaTEIHO U30posiBaHE HA BCHUYKH IPOSBU Ha
rpyba HeOpexkHOCT OT cTpaHa Ha Kapromwpxkarens. B
cinydaute no wi. 80, an. 4 oT 3akoHa 3a IUJIATEKHUTE
yclayru W Iiarexxuure cucremu, 11.5. m 11.6. or
HactoamuTe OOLM ycIoBHS HE ce MpuiaraT, OCBEH
korato Kaptoabpskarensit e AecTBai ¢ el u3Mama.

11.7. (U3m., B crita ot 06.09.2018 r.) Koraro [TnatexHo
HapeXXJaHe 3a ChOTBETHATa TpaHCAKIUA € MOAaJCHO OT
Kapronbpkatens, bankata HOCHM OTrOBOpPHOCT 3a
TOYHOTO ¥ HABPEMCHHO M3MbJIHEHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, Y€ OCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTy4JaTellsi Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciy4au bankara BH3CTAHOBSIBA ~ CcymMara  Ha
HEU3IThTHCHATA, HETOYHO M3ITBJIHCHATA WM U3IThIIHCHATA
cbc 3a0aBa (B cCiIy4yail Ha OTHOPaBeHO KCKaHE OT
JOCTaBYMKa HA IUIATGXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
pasmnosiaraemusi KpeiuTeH TIMMUT B CbCTOSTHUETO, B KOSTO
TOI OM ce HamMupal Mpeau U3MBIHEHHETO Ha HETOYHO
n3nmbiHeHata TpaHcakius. BanpopbT 3a 3aBepsBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KoATo KpeAuTHUAT TUMUT € Oum
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIM HETOYHO
U3MTbJIHEHA TIaTeXXHa onepanus, baHkara npu nmoruckBaHe
mpeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHaTa onepalus U yBeIoMsIBa
KaprogbpskaTens 3a pedynrara, 6e3 1a U3MCKBA OT HETO
3arialiaHe Ha TakCH 3a TOBa.

11.8. (M3wm., B cuna ot 06.09.2018 r.) B cinyuaure, B
kouTo KapToabpkaTelsT ce siBsiBa MmojIydarell Ha CyMa 1o
IiaTe)xHa omepanusi, 1 baHkara HOCH OTTOBOPHOCT 3a
HEW3ITBTHCHATA IIIATe)KHA ONepalnus, TS He3abaBHO
oTpa3sBa B pasmoyiaraemusi KpemuTeH TUMUT cymata
MpeIMeT Ha TUIaTeKHAaTa ONepalys ¢ BaJIbop HE MO-KbCHO
OT Jarara, Ha KOATO € CJeaBalio Ja ObJe OTpa3eHa
[laTe)XHaTa omepanus. B cioyuaute, B KOHTO
[Tnare)xHOTO HapekJIaHe € IMOAaJeHO OT WM Ype3
MoJlydareisi Ha CpeAcTBara ¥ OTTOBOPHOCTTA  3a
HEU3IIBIHEHA WU HETOYHO M3MbIHeHata TpaHcakius e
Ha bankara, baHkara Bb3cTaHOBSIBA 0€3 HEOCHOBATEITHO
3a0aBsgHEe cymMaTa Ha HEHW3MBJIHEHATA WIM HETOYHO
n3bIHeHaTa TpaHcakIus, KakToO U CYMUTE, HEOOXOTUMHU
3a MpUBEXJaHe Ha pazmnojaraemMusi KpeauteH TUMHUT B
CbCTOSSHUETO, B KOoeTo OW ce HaMmupan npeau
M3ITBTHCHUETO Ha HETOYHO M3MbJIHEHATa TpaHCaKITus.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara Hocu
otroBopHocT npea KaproabpikaTens 3a Bb3CTaHOBSIBAHE
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Ha BCHYKHU IINIATCHHM OT HCEIO0 TaKCHU, KAKTO H 3a
BB3CTaHOBsSBAHEC Ha BCHYKH JINXBU, Ha4YUCJIICHU
BCJIICACTBUEC Ha HCHU3INBJIHCHHCTO MM HCTOYHOTO,
BKJIIFOUHUTCIIHO 3a6aB€HOTO, MN3IIBJIHCHUEC HA TpchaKHI/IH.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IIOpagy HENPEeOodOJIMMA CHUJIa WIM WU3BBHPEIHU
obcrositencTBa KapTogbpikaTensaT HIMa Bb3MOXKHOCT J1a

nomsBa  Kaprara, kato  Hampumep: CpuB  Ha
nH(pOpMaIMOHHATA cUCTEMa, IIPEKbCBAHE Ha
KOMYHHKAI[MOHHUTE JVHHH, PEKbCBaHEe Ha

EJIEKTPUUYECKO 3aXpaHBaHe U JAPYTH MOTOOHH.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankarta He HOCH
OTTOBOPHOCT 3a OTKa3 3a W3BbpIIBaHEe Ha TpaHcakius, B
Cilyyail 4ye e mojyyuia yBeJIOMJICHHE 3a HACThIIBAHE Ha
HJKOE OT oOcToATeaCcTBaTa 10 4. 4.3., KOETO CE OKaXKe
HeBsipHO. baHkara Moke Ja OTKa)Ke HM3IIBIHEHHUETO Ha
Tpancakuus W B clly4auTe, KOraTo CYeTe ChIlara 3a
PUCKOBa CBIVIACHO OMPENEICHH OT Hesd KpPUTEPHHU.
Knuentst ce yBemomsiBa 3a OTKa3a, KOrato € HaJHIE
ciyyait o wi. 12.3 ot Hacrosmure OVY.

11.12. bankaTta HE HOCH OTTOBOPHOCT B CIIyYauTe, KOTaToO
TPETU JMIAa OTKa)xaT Ja npuemar riamanus ¢ Kaprara
unu korato Kaprata He Moke na Obae H3MOI3BaHA
nopaau OJIOKHpaHe, mopaau ae(eKTH, MPUINHEHH HE 110
BUMHAa Ha baHkaTta, TEXHWYECKM WJIA KOMYHHUKAIIMOHHHU
npobeMu.

11.13. bankaTta HE HOCHM OTTCOBOPHOCT 3a MPETHPICHU
3aryOu W IpOITyCHATH IOJI3M B CIydyauTe, KOraTo HE €
u3BbpIIMIa TpaHcakuus WM € OTKa3aja Ja M3BbpLIN
Tpancakuusa ¢ Kaprara mopaay He10CTaTbuHa HATMYHOCT
Ha cpeacTBa Mo pasnojaraeMus Kpenuten numwr,
nopaau OJOKUpaHe, KaKTO U MOpaau JeakTUBUpPAHE Ha
Kaprara Ha ocHOBaHuWATa, NpEABUICHU B HACTOSLIUTE
Ycnosus.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJOKHMpaHU
CyMH OT Jpyra OaHKa, YYaCTHHUK B IUIaTEXKHHS IPOLEC,
IIpY U3IBIHEHUE HAa TpaHCAKIMU IO HapeKIaHE WIU B
noJi3a Ha (U3NYECKU U IOPUIUYECKH JIMLA, U JIbP’KaBH,
O0EKT Ha PECTPUKINHU 1/ WU CAaHKIUH.

11.15. (M3m., B cuma ot 06.09.2018 r.) IlpenBun
nmocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
BB3paxkeHne, KaproabpkaremsT ABDKM cymMaTa Ha
ocmopeHata TpaHcakuus, KakTo ¥ Takca 3a
HEOCHOBATEJIHO OCIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 xpM HacTogIUTE Y CIOBUSL.

11.16. B ciyudaii ue bankara He U3npaTu NMCMEH OTTOBOP
Ha MOCTBIINIIO Bb3paXKEHUE B MOCO4YEeHMS B 4. 11.3 cpok
nmm  KaprogbpxarenaT €  HEYJIOBIETBOPEH  OT
MOJIyYEHUAT OTIOBOp, TOM MOXKE€ J1a OTHECE cilydas 3a
pasmiexaane ot IloMmupurennaTa KoMucus 3a IJIATEKHU
cniopoBe nipu Komucus 3a 3amura Ha noTpedUTenuTe, Ha
MOCOYEHUS B WI. 24 M0-107y aapec.
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11.17. (HoB, B cuna ot 06.09.2018 r.) B ciyuaii ue
Tpancaknuus e MHUIMUPAHA OT MOTyYaTell WIH Ype3 HETOo
BBB Bpb3Ka ¢ TpaHcak1ysl, CBbp3aHa ¢ KapTara, U TOUHaTa
cyma no TpaHcakuusATa HE € U3BECTHA KbM MOMECHTA, B
koiTo KaprogbpxarensaT qjaBa CbIiIacCUETO CU 32 HEHHOTO
u3IbJIHeHHe, baHkata Moxke na OJIOKHMpa CpeacTBa OT
KpenutHusa mumut Ha Kaproabspxkareis camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEH pa3Mep Ha
cpeactBa. Cnen Karo moiy4yd MHGPOpPMALHUs 32 TOYHHUS
pas3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BeJHAra
clIe]| MOIy4YaBaHETO Ha ILIATEKHO Hapexaane, bankara
CBOEBPEMEHHO OCBOOOKaBa CpeACcTBaTa, OJOKHPAHH IO
KpenutHusa numut Ha Kaproabspxaress.

11.18. (HoB, B cunma or 06.09.2018 r.) Koraro
KaprogppkaTensat  paspemaBa  HapexaaHe Ha
Tpancakiuu oT win 4pe3 nojydarell, TOU ce 3aJbKaBa
Ja TOCOoYBa TOYHATa CTOWHOCT Ha TpaHcakuusTa, a
KOTaToO TOBa HE € BH3MOXKHO, Jla YroBapsl rOpHa IpaHua
Ha CTOMHOCTTA, KOSITO IIl€ MPEACTaBIsIBa OYaKBaHATa OT
Kaproabpskatens croitHocT Ha Tpancakiusra.

KaprogbpkarensT mma mnpaBo na mnoucka oT bankata
BB3CTAaHOBSIBAHE HA CyMaTa II0 BE€Y€ H3IBJIHEHA W
paspemieHa TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
Yype3 MOIy4aTels U ca CIa3eHU €IHOBPEMEHHO CIIEAHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha JlaBaHE Ha pa3pelIeHUETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOoCOYeHa HeilHaTa
TOYHA CTOMHOCT, B

0) croitHocTTa Ha TpaHcakIysITa HAABHILIABA 3aJI0KEHATA
ot Kaproabpskarens ropHa rpaHuna Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaneTo 3a BB3CTAaHOBSIBAHE HAa CPEACTBA MO peAa Ha
HAaCTOSIIUSA WIEH ce oTnpass oT Kaproabpxkarens B CpPOK
10 56 THU OT JaTaTta, Ha KosTo TpaHcakuusTa € OTpa3eHa
B Kpemutnuss  numut. 3aegHO ¢ HCKaHETO,
KaprogbpkaTensT npencraBs TOKYMEHTH, Ha KOUTO C€
OCHOBaBa TpaHcakuusATa, B TOBa YHMCIO JOTOBOPH,
bakTypu, WM APYTH Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJABHUIICHA JOTOBOPEHATA C
II0JIy4arTelisi TOpHa IpaHULa Ha CTOMHOCTTA.
Kaprogbprkarensat HiAMa IpaBo Ja UCKA Bb3CTAHOBSABAHE,
a baHkara OTKa3Ba NOMCKAaHO TakKoBa, aKO € Jall
CBIJIACMETO CH 3a H3NBJIHEHHME Ha TpaHcakuusTa
IUpeKTHO Ha banHkata M baHkara wiM mosydarensar ca
MPEAOCTaBWIA WJIH OCHTYPUJIM Ha pa3NoJIOKEHHE Ha
Kapronbpkatens wuHbopManus 3a  IpeacTosinara
TpaHcakuuga Mo pela Ha HACTOSIIUMTE Y CIOBHUS Haii-
Majgko 28 AHU TMpeAau JaTaTa Ha W3INBJIHEHHE Ha
Tpancaknusara.

[Ipu uckane 3a Bb3cTaHOBABaHE, KapToabpkaTensT He
MOX€E Ja Ce€ II030BaBa Ha IPUYUHHU, CBBP3aHU C
U3BBpIICHA OOMSHa Ha BalyTa, KOTaTO € TMPUIIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHU OT MOTy4YaBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHE, baHkara Bb3cTaHOBsIBa KpenuTHus
nmumMut Ha KaprogbpxkaTenss B CbCTOSHHMETO MNpPeau
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TpaHcakius WM OTKa3Ba BH3CTAHOBSBAHETO MY, KaTo
[I0COYBA OCHOBAHMSITA 32 OTKA3 U OPTraHUTE, Mpesl KOUTO
KaprogbpikaTensT Moxke J1a HallpaBU Bb3paKeHUE, ako HE
MpreMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bb3craHoBsBaHeTO  BKJIIOYBA  IsJIaTa cymMa IO
u3MmbJIHeHaTa TpaHcakIys, KaTo BaJbOPbT 3a 3aBEepsiBaHE
€ He M0-KbCHO OT JlaTaTa, Ha KoATo KpeIuTHUAT JIMMUT €
OuJ1 HamMaJIeH ChC cymara Ha TpaHcakuusra.

l'opuure npaBuima HAMa Ja ce  Opwiarar |
KapronbprkaTendr e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpelcTBaTa 10 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
TUPEKTeH AeOUT IJaTeXKHa Omepalus B ClIydyauTe Ha
nupekteH neout no uieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus mapiamenT 1 Ha CbBeTa oT 14
Mapt 2012 romuHa 3a omnpeaensHEe Ha TEXHUYECKH U
Ou3HEC M3MCKBaHUS 33 KPEIUTHU MPEBOAU U JTUPEKTHU
nebuTtu B eBpo u 3a udmeHeHue Ha Perimament (EO) Ne
924/2009 (,,Permament 260/2012%). B TtO3m cny4aii
Kapronbprkatenar cinenBa 1a OTHpaBU MHCMEHO UCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa IO
IJIaTeKHaTa orepanus B Cpok 10 56 qHM OT jarara, Ha
KOATO € O 3ab/keH KpenuTHUAT TUMUT, KaTo bankarta
B Cpok 10 10 paOoTHH JHU OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBA MO KpeauTHHs IHMMUT LsAjIaTa cyMa Ha
IJIaTeKHaTa ONeparmsl.

11.19 (HoB, B cunma ot 06.09.2018 r.) bankara
BB3CTAHOBSBA CyMaTa Ha Hepa3pellieHa TPAaHCAKLIUS U B
JPYTH CIy4au, B KOUTO € HAIUIE TAKOBA 33bJDKCHUE 3a
bankara B IpHII0’KMMOTO 3aKOHO/IATEIICTBO.

12. BJIOKMPAHE " JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEIYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuna ot 02.09.2021 r.) bankara uma
npaBo Mo coOCTBeHa mpereHka Ja Onokupa Kaprara
W/WAM  KpPEeOUTHUTE JIMMHUTH 32 U3BBpIIBAaHE Ha
Tpancakuuu, Npu HAIMYMETO HA KOETO MU Ja € OT
creaHuTe obcrosTencTsa: a) KaproaspkarensaT Hapyu
KOATO M Jla € OT pa3mnopendute Ha HactosmuTe OOmwm
ycioBus; 0) MpH HerulamaHe Ha MuHUMalTHaTa MeceyHa
BHOCKa M Ha BCUYKHU JIPYTU NPOCPOUEHU 3aIbIKEHUS 110
JloroBopa B cpok oT 10 (mecer) AHM ciel MOcOYeHATa B
CbOTBETHOTO  MeceuHo  u3BineueHue Jlara  Ha
U3JIbJKaBaHe; B) MpU HaJMyle Ha OOEKTUBHM MPHYUHU,
CBBbpP3aHM  CbC  3HAYUTEIHO  HApacHaJl  PHUCK
Kapronbpkatenar na He € B ChCTOSHHME Ja IoracsiBa
CBOEBPEMEHHO 3aJbJDKEHHATA cu 1o Jloroeopa; T)
370ynoTpedu ot cTpaHa Ha KapToabpikaTelns BbB Bpb3Ka
ChbC CKIIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
caMo: MpPEeJOCTaBsiHE Ha HEBsIpHa HHPOpPMALUS WIN
yKpuBaHE Ha HMH(OpMalMs Tpu TOMNBJIBaHE Ha
3asBreHueTo 3a n3gaBane Ha Kapra) unu 3moynotpedu ot
cTpana Ha Kaproabpikarensi, CBbp3aHH C APYTU MPOTYKTH
Ha bankara (mpenocTaBsiHe Ha HeBspHA HH(OpMAIUs WK
yKpHBaHe Ha HHpopManus NpH KaHAUJATCTBAHE 3a IPYTH
NpPOAYKTH W JIp.); J) HapyllaBaHe OT CTpaHa Ha
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KaproabpskaTens Ha akTOBE U pelIeHus Ha GUHAHCOBHUTE
BJAcTH IO oTHolIeHue Ha KapTara, €) B ciaydaure 1o uil.
11.3 ot HacTosamuTe OVY; k) npu y3HaBaHE OT CTpaHa Ha
bankara Ha KO€TO M /1a € OT 00CTOSITEICTBATa, ITOCOYCHU
B w1. 20.2.2. oT HacTosamure OVY.

12.2. (M3m. B cuma ot 01.01.2026 r.) bankara 61okupa
U3I0JI3BAaHETO HA KapTaTa U B CIEIHUTE CIydyau: a) pU
MOCTHINIIO yBenomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJl MOCThIIBAaHE Ha
yBEIOMJICHHETO; 0) MpH MoJajeHa MHCMEHa Mojba OT
ctpana Ha KaproabpikaTtens B HSKOM OT (PMHAHCOBUTE
neHrpose Ha bankara ¢ nuckaune 3a 6iokupane Ha Kaprara,
U3BBH ciydyaute 1o wi. 4.3 uiM npu MOHCMEHO
CIIOpa3yMEHHE MEXAY CTPAHUTE 3a TOBA; B) IPU HAIIUUUE
Ha OOOCHOBAaHO MPEANOJIOKEHUE 3a HEMPaBOMEPHO
U3MON3BaHe  (BKJIIOUMTENIHO M OT CTpaHa  Ha
Kapronbprkatend) win npu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBoMepHO u3nomsBaHe Ha Kaprara,
U3BBbH CIlydyauTe€ Ha YyBEIOMSBaHE 3a TOBa OT
Kaproabprxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Apyr cllydail, KOrato ChbIIECTBYBa OIACHOCT 3a
HepaspelleHa WIHM Jipyra HempaBoMepHa yrnoTpeba Ha
Kaprata; r) npu mnogaBaHe Ha Tpeau3BecTHe 3a
npekpatsiBane Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IIbTH TIOCIIenoBaTeNHo rpemieH [TH.

12.3. (M3wm., B cuna ot 02.04.2021 r.) B cmyyauTe 1o 4i1.
12.1, 1. (a), (), (r) 1 (@) 1 un. 12.2. 1. (B), KAKTO U B IPYTHU
Clly4ayd KOraTo € HaJlulle CbMHEHHUE 3a WU [IPU HaJIn4Ke
Ha U3Mama WJIM 3aljlaxa 3a CUT'YpHOCTTa 3a
MIPEIOCTABSIHETO HAa YCIYTMTE CBIJIACHO HACTOSIIUTE
OOum ycnoBus, baHkara cBOeBpeMEHHO YBeIOMsBa
Kapronbpikatens 3a OoKMpaHETO M 3a MpUYMHATA 3a
TOBa (OCBEH aKoO /1aBaHETO Ha TakaBa MH(OpMalMs HE €
MO3BOJICHO TMOpaau ChOOpPaXKEHUs 3a CUTYpHOCT WU
nmopajgd HOPMATHBHHM H3WCKBaHHSA) HA IOCOYEHHUS OT
Kaprogbpkatens Ha bankata  MoOuieH TenedoHEH
HOMEpP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOIlIEHHE, aKO € 3asgBEHO M3BECTSIBAHE Upe3
eJIEKTPOHHM CHOOIIEHHUsSI HA MOOMIJIEH TelaepOHEH HOMEp
Ha Kapronwpikarens, 1 o elekTpoHHara nomia (e-mail
azipec, eJIEeKTPOHEH ajpec), JoKoNkoTo Kaproabpxarensar
€ 3as1BUJI a/IpeC Ha e€JeKTPOHHA IO0IIIa, a aKO HE € 3asBEHO
U3BECTSIBAHE Upe3 EJIEKTPOHHU CHOOIIEHHUS Ha MOOMIIEH
teneoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
€JIEKTPOHHA TIOL[a — 4Ype3 JPYrd CUTYpPHH KaHaJIM 3a
komyHukaus. Kaprogepxkartenst u bankara monarar
HEOOXOJMMUTE YCHIUS Ja TOJIbPKAT M H3IOJI3BAT
MIOCOYEHUTE CpPEJCTBa M KaHaIM 3a YBEAOMSBAaHE IO
HAYWH, KOWTO OTroBaps Ha ChBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CHUTYPHOCT, HE TO3BOJISIBAT CBHIIUTE Ja
ObIaT M3MOJ3BAaHM OT HEOTOPU3MPAHHM TPETH JHLA U
3alATaBaT TSIXHATA IUIOCT. B cioydanrte mo wi. 12.1, T.
(0), Crpanute noroBapsaT, ue KapTtomgbpxkarenar e
MIPEIBAPUTEIIHO  YBEJOMEH 3a  OJOKHPAaHETO ChC
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CbOTBETHOTO Mece4yHO M3BJIEUEHHUE, B KOETO € yKa3aH
pasmMepa W JaraTa 3a M3AbDKABaHE Ha JIbJDKMMaTa
MuHuMmaiHa MeceuyHa BHOCKA, a B CIIy4auTe 1o wi. 12.2.
T. (a), (0) wm (r) CrpaHure mAOroOBapsT, ue
KaprogbpkaTenaT e yBeJOMeH 3a OJOKHpPAaHETO C
IIPUEMAHETO oT bankara Ha CbOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprarta,
pecIL. CKJIIOYBaHE Ha CIIOpa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KaproabpkaTens IO MHOIXOASI]
HauMH B CJIydauT€ Ha Bb3HHUKBAaHE Ha 3HAYUM
OTEPAIIMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA UHIUICHT,
KOWTO 3acsAra WJIM MOXKE Ja 3acerHe (pUHAHCOBHUTE
uHtepecu Ha KapTtoabpikaresns, BKIIOYUTEIHO 32 BCUUKHU
MEpKH, KOUTO TMpeanpueMa, 3a Ja  OrpaHuyu
HEOJIArONPUATHUTE MOCIEANIIA OT HHIIUICHTA.

12.4. Axko OJIOKMpaHETO € H3BBPIICHO 110 BHHA WIH
HeOpexkHocT Ha Kaprombpkatens (B XHIOTE3UTE Ha
wi.12.1, B ciyyam Ha u3ryOBaHe, YHHINOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na cebepe Takca 3a
onokupane Ha Kaprata, CbOTBETHO Ha KPEIAUTHHUTE
JIUMHUTH, KaToO pa3MephbT Ha Ta3uW Takca € MOCOYEH B
[Ipunoxenue Ne 1 kM HacTosiuTe OOIIU yCIOBUS.

12.5. Kaprara wmoxe pna Obae ae0NOKMpaHa TpH
CJICIHUTE YCIIOBHSI:

12.5.1. Tlpu 6nokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe na nebnokupa Kaprara cuex
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. Tlpu OnokupaHe Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxxe na 6b1e nebiokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronspsxarens;

12.5.3. I[Ipu Gnokupane Ha ocHOBaHue wi. 12.2., T (),
Kapronbpxkatenar wmoxe na naebnokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TejaehOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiaexHO
nnentuguuupane. Ilpu mnocnenBamo OJoKUpaHe Ha
CBILIOTO OCHOBaHUE ce npuara 4i. 12.5.2.

12.5.4. B octananure ciay4au Ha O6inokupane, Kaprata He
MojJIe)kn Ha Jebnokupane, kato bankarta neakrtuBupa
Kaprara u s mpeusnaBa, cpriiacuo wi. 18.3;

12.6. B nmombiHEHHE KBM CIydauTe, NMOCOYEHU B UII.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HEsS HE
MOTaT Jia C€ U3BBPIIBAT TpaHCAKIINHU, U TIPU: (a) H3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m cnmyuait
Kaprata aBTOMatn4HO c€ MOJHOBSIBA ChIVIaCHO 4i. 18.;
(6) momyuaBaHne Ha MoJi0a 3a mpekparsBane Ha JloroBopa
ChIil. wi. 13 wmnM wu3npamjaHe Ha MPEINU3BECTHE 3a
npekpatsBade Ha JloroBopa cbri. wi. 14; (B) B ciiyyanTe
o 4. 2.3.; (T) CMBPT WM [TOCTaBsIHE MO 3alpelleHne Ha
Kapronbpikatens; (1) BbB BCEKH cy4yail Ha Ipen3aBaHe
Ha Kaprarta cweriacio 4n. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moinba 3a ToBa oT Kaprombpskartens; x) mpu
ycnoBuATa Ha wi. 25.3. JleakTUBHpaHaTa KapTa HE MOXKE
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na ObJe TOBTOPHO AaKTUBUpaHA U cjenBa Ja Obae
VHUIIIOKCHA WM MpeIajicHa BbB ouc Ha bankara.

12.7. C OnokupaHe unu neakTuBupane Ha Kaprara
JloroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJHUIEe
OCHOBaHUATa 3a ToBa Nmo 4wi. 13 u un. 14 mo-gony u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKU TBIKMMHU TakcH, mocouyeHu B [Ipunoxkenne Ne 1
KbM HacTosmuTe OOIIH YCIOBUSI.

12.8. (Hos, B cuna ot 29.07.2019 r.) KaproabpxaTemsit
ce 3aJbDKaBa Ja yBeIOMH He3abaBHO bankata 1o
noco4yeHure B wi. 4.3. HaUMHU, IpU U3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE WM  OTHEMaHe 1O JApyr HayuH,
YVHUIIIOKaBaHe WM M3MOJ3BaHE MO JPYr HEempaBOMepeH
HA4YMH Ha MOOMIIHOTO ycTpoicTBO Ha Kaprombpixkaresns,
Ha KOETO € MHCTAJUPAHO U aKTUBHPAHO MPUIOKEHHETO
m-Token Postbank, kakTo M TpuW CbMHEHHS WIH
MIPEIIOJIOKEHNS 32 HEMpaBOMEpHa YIoTpeda OT TpeTu
JMIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpxkarens, Ha
KOETO € MHCTAJIIMPAHO U aKTUBHUPAHO MPHIIOKEHUETO m-
Token Postbank w/unm 3a y3HaBaHETO OT TPETH JIMIIA Ha
[INH 3a gocthn g0 m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUs TOKbH CBOEBPEMEHHO
clie]] ToJy4yaBaHe Ha YBEAOMIICHHETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH W IpPU HAJIWYUE Ha
00OCHOBAHO MPENIOJIOKEHUE 3a HENPaBOMEPHOTO My
U3MON3BaHe  (BKJIIOUMTEJIHO M OT  CTpaHa Ha
Kaproawspkatens), npu y3HaBaHe oT baHkara 3a
OMACHOCT OT HENpPaBOMEPHOTO My  H3IMOJ3BaHE,
BKJIFOUNTENHO MPU YBEJOMJIEHUE OT TPETO JHLe. B Te3n
ciryyan bankara yBegomsBa Kaproabpxkarens 1o
IIOCOYEHUTE B Wi. 12.3. HAuUnHMU.

12.10. (Hos, B cunma ot 29.07.2019 r.) B cnydaii Ha
neaktuBupane Ha CopryepHus TokbH, KapToabpxarenst
MOJKE Jia aKTUBHPa HOB TOKBH 110 pesia Ha wi. 3.7 U Cil.

13. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOLIEHMA OT KAPTOABPXATEJIA. [NPABO
HA OTKA3 OT IOI'OBOPA

13.1. (U3m.,Bcunaor 01.01.2026 r.) Kaproxbpxkarenst
uMa IpaBo J1a mpekparu JJorosopa ¢ bankara ¢ 30-1HeBHO
MMCMEHO TpeAu3BecTHe Mo oOpa3el, BbB BCEKU €IUH
MOMEHT, 0€3 Ja AbKM 00e3IETeHNEe MM Pa3HOCKH 3a
npekparaBanero. lIpeausBectuero ciensa ga Obae B
nucMeHa popma, Ha XapTUEH WIIH Ha JIPYT TpaeH HOCUTE
1 MOXe Ja ObJie M0/1aJIeHO BbB BCEKH (DMHAHCOB LEHTHP
Ha baHkaTta wiM no apyr KaHai 3a KOMyHUKalus ¢ Hes. B
npenu3BecTueTo KaproabpkarensaT € JUTbKeH Aa I0COYn
WHIWBHIYAJTICH KOJI 32 OTKa3/ MpeKpaTsiBaHe, KOWTO MOXE
Ja TOJy4Yd Ha TocodeHute B wi. 17.3 Tenedonu 3a
KOHTakT ¢ bankara. IlpekparsBaHeTo HacTbIBa B
MOMEHTa, B KOWTO €THOBPEMEHHO Ca HaJHIIEe CIETHUTE
oOcrosiTencTBa: (a) CPOKBT Ha TNPEAU3BECTUETO €
n3TeKkwI; (0) Kaprata e BbpHaTa B KOWTO U 1a € pruHAHCOB
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LEeHTbp Ha bankata M € yHUIIOXKEHAa  upe3
IpeyylBaHe/lpepsA3BaHe Ha IJacTUKaTa, 32 KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  IOJANUCBA  OT
Kapronbprkatens u cinyxuten Ha bankara; (B) U3Iu1aTeHu
ca BCUYKH 3a/IbJDKCHMS, IPOU3THYAILH OT JloroBopa.

13.2. KaprogppkarensT uma mpaBo, 0€3 Ja IbIKH
o0e311eTeHre WK HEYCTOMKa 1 0e3 1a TocouyBa MpUYNHAa,
Ja ce oTkaxke ot [JJoroBopa B cpok OoT 14 qHU, CHUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpxaTenst € JIbXKeH J1a yBeqoMu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankara
WY M3NpATH YBeIoMJIeHUE N0 baHkaTa ¢ mpenopbyaHO
MMCMO WJIM TI0 Kypuep ¢ oOpaTHa pas3mucKka 0 ajpeca,
nocoyeH B uwi. 17.3, mpeau uM3THYaHE HA CpoOKa MO YJl.
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuyail ue
Kaprogbprkarenst ynpaxHu npaBoTo cu no wi. 13.2, Toi
€ JUIbKEH Ja 3amaTé Ha baHkara TiaBHHIATA U
ObIkUMUTE 1o JloroBopa IUXBH, KAaKTO M BCHYKHU
MPUIIOKUMH TaKCH 3a MOJ3BAHUTE IUIATE)KHU YCIYTH IO
cmuchiaa nHa 3IIVIIC, 3a mnepuoma ot garata Ha
CKIIOYBAaHETO My [0 Jarara Ha M3IUIaljaHe Ha
MOCOYCHUTE 3aJbJDKEHUs, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT Jarata Ha UW3MpallaHe Ha
YBEJIOMJIEHHETO 3a OTKa3. JluxBaTa ce H34MCsABa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JTUXBEHH MPOLICHTH.

13.5. B cnyuaii ye KaprogbpkarensiT He yIpakKHU
MPaBOTO CU O 4. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
Yye ChUIMAT HE U3IBJIHU 3aAbJDKEHUATA CU 110 wi. 13.3. u
13.4., oroBopbT octaBa B cwia u KaproabpxkarensT e
JUTBKEH /12 U3IBJIHABA 33(bJDKEHUATA CH IO HErO, KaTo
MMa IIpaBo Ja o NpeKpaTu o peaa Ha 4i. 13.1.

13.6. Ilpm ympaxHsBaHe @IPaBOTO Ha OTKa3 OT
HacTosAluMsl JoroBop, KpeauronomyuyaTensr IBIKA Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoau KbM MyOJMYHM AIMUHUCTPATUBHU OpIaHU,
KOUTO HE MOJJIeXaT Ha Bb3CTAHOBSIBAHE, U € JUTbXKEH J1a
npenane Kaprara B opuc Ha bankara, cerinacHo T. (0) Ha
. 13.1.

14. I[TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTo Ja npekpatu Jlorosopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciryuait KaproabpkaTensT e JUrbXeH J1a BbpHE He3a0aBHO
Kaprara na bankara, xato mnoxanume (opmymsap 3a
IIPEKpaTABaHe, aKO HAaCTHIM JOPH U €IHO OT CJIEIHUTE
crouTHs: (a) KaproabpkarensT € HapylIInuia HaCTOSIIIUTE
VYcnoBus unu HempaBoMepHO € u3noizBan Kaprata B
HapyluleHME€ Ha  M3UCKBAaHUATA Ha  OTHOCUMOTO
3aKOHOJATEJNCTBO (B TOBAa YMCIIO, HO HE CaMmo, KaTo €
npenocrasui Kaprara u/unu [IUH Ha Tpero nuue u ap.);
(6) HEmoOpocwHBECTHOCT OT cTpaHa Ha KaprombpxkaTes
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BbB Bpb3Ka ChC CKJIIOYBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBApHA UH(DOpMALIHSI UITU
yKpuBaHe Ha wuHpOpManMs TpU TOMBIBAaHE Ha
3asBieHueTo 3a u3AaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wumm  3moymorpeba oT  cTpaHa  Ha
Kapronbpikatens, cBbp3aHa ¢ Apyrd MOpPOAYKTH Ha
bankara (mampumep, HO He caMO NpeJOCTaBsHE Ha
HeBApHa MH(OpMalMs WIM YKpUBaHe Ha HHQpOpMAIIHs
MpU KaHAUAATCTBAHE 3a JPYrd MNPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
penieHrss Ha (DUHAHCOBUTE BJIACTU IO OTHOIICHHE HA
Kaprara.

14.2. IlpekpatsBaneto Ha [JoroBopa mo ui. 14.1. Biu3za
B CWiIa He3a0aBHO clieJ] TOJy4aBaHE Ha IHCMEHO
yBegomienue 10 KaproabpikaTens, BKIIOUUTEIHO
MOCPEACTBOM Meceunure W3BJICYCHHUSL. [Tpu
npekparaBane Ha [loroBopa mo un. 14.1. or bankara,
A7I0TO  3aabbkeHue Ha  Kaproabpkarens — craBa
He3a0aBHO M3HCKYEMO U IBJIDKHMO.

14.3. Ilpu HacTpIIBaHE Ha MpPEACPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMAaTUIHO
MpeKpaTeH IMpH MHIHOTO ToracsiBaHe Ha BCHYKH
neokuMu ot Kaprombpkarens cymu mno [loroBopa u
HacrosmuTe OOLIM yCII0BHS, 32 KOETO C ITOANUCBAHETO HA
HacToamuTe YcioBus KaproabpkarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. VI3BbH mOCOYEHUTE TO-TOpPE B  HAcCTOsAIIATa
pasnopenbda cinydau, baHkata uma mpaBo Ja IpeKpatu
eHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO peIn3BECTHE 10 Kaprogbpxkarens,
BKJIFOYUTCITHO TOCPEACTBOM MeceunnTe U3BICUCHUS.

14.5. JloroBopbT ce mpeKpaTsiBa NpU CMBPT WU
IoCTaBsiHE 110J1 3anpenieHne Ha KaproabpixaTens.

14.6. Ilpu mnpekparsBane Ha JloroBopa mo pena Ha
Hactosimmsl wi. 14., kakTto W 1o pexa Ha wi. 13,
KaprogbpikaTensT IbDKM HAYUCISIBAHUTE TMEPUOIUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeiictBue Ha [loroBopa. AKO TakMBa TakCH ca
TJIaTeHU aBaHCOBO, e ce BB3CTAaHOBSIBAT
MPONOPLUMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopen®a He ce mpujiara MpU MpeKpaTsBaHe Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCIOBUSATA Ha
JloroBopa ot ctpana Ha KapToabp:kaTesns U B T€3U CIIydan
bankara mMoxe @ HaYMCIU BCHYKHU JBJDKUMH CHIIIACHO
HACTOSIIIUTE Y CIIOBUS TAKCHU B ITBJIHUS UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pena Ha
Hactosmus wi. 14., KakTo W 1o pena Ha wi 13,
Kaproabpskatenar ocraBa 3agb/keH KbM baHkara 3a
MOTracsiBaHE HA BCHYKM 3aJbJDKCHHS, CBBpP3aHU C
n3non3BaHeTo Ha Kaprata, BKIIOYUTENIHO U CIex
IpekparsiBaHeTo Ha  JloroBopa, HE3aBUCHUMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciywail 4e mnpu
IIpEKpaTsBaHe Ha JIOTOBOPHUTE OTHOLIEHUS
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KapronbpkaTenar uma H3UCKyEMHM U HEIOTaceHU
3aabJbKeHUsT KbM baHkarta, baHkara mMa mpaBo J1a TW
cwbepe mo pena va wi. 20.1 u . 20.2.

14.8. B cnyuyautre, nOpu KOUTO B pe3ylrar Ha
npekparsBade Ha JloroBopa no Hactosaums wi. 14. u no
1. 13. mo OaymaHca Ha jAcakTuBUpaHata Kapra ocrtaHe
MIOJIOKUTETTHO Cajjlo, cCyMaTa Ce MpeBeXkaa M0 CMETKa,
nocoyeHa ot Kapromwspxkarens. B ciydail de TakaBa
CMETKa He € nocoueHa, KaproabppkaTenar uma npaso 1a
OThpcH cymara oT baHkaTa 1o npeaBUIEHUS OT 3aKOHA
pen.

15. CIIOPA3ZYMEHUE 3A YIOCTOBEPUTEJIHO
JIEUCTBUE HA JIOKYMEHTUTE

15.1. KapTtoabpkaTensit € HasiCHO, 4€ 3aAbJIKEHUETO My
ce 00ciy’kBa Ha MUHMMaIHU MECEYHU BHOCKH, [IOCOYEHU
B MeceuHuTe U3BJICUEHUs, KOUTO ce n3JaBar oT baHkara
Ha OIPENEeIEHO YUCIIO BCEKH MECEl, B 3aBUCHMOCT OT
nataTta Ha u3gaBaHe Ha Kaprara u ce usnpaiart Ha paBHU
MECEUHHU MHTEPBAJIH, IOpaau KOETo: (a) ako B CPOK OT 45
(ueTupuzeceT U NeT) AHU OT u3AaBaHeTo Ha Kaprara wiun
15 (nmetHazeceT) IHU OT JaTaTa Ha U3/1aBAaHETO HA KOETO
u na e Meceuyno wusBiedenune Kaprogppkarenar He
yBenoMu bankara B mucMeHa ¢opma, ye He € MOJydul
CBOTBETHOTO MeCeYHO W3BIICYCHUE, IIOCIEIHOTO Ce
cuuTa 3a MOJYYeHO B II€THAJECET J[HEBEH CPOK OT
n3naBanero my; (06) ako B cpok ot 10 (mecer) mHM OT
MOJTyYaBaHETO Ha BCAKO MeCeuyHO W3BIICUCHUE WIN
KaKBOTO M Jia € JIpyro MUCMEHO M3BECTHE, U3IAJCHO OT
bankara npu cnaszBane Ha Hacrosiute OOIIM yCIOBHUS,
OTHOCHO 3aJlbJDKEHMATA, Npous3Thyau oT Jlorosopa,
KapTrogbpkaTensiT He OCHOpPH NMHUCMEHO ChIBPKAHUETO
Ha MeceuHoTo u3BIeYeHHMEe mo pena Ha wi. 11.1. u
pa3mepa Ha 3aIbJDKEHUETO CH, C€ CUUTa, Y€ T'M € IpHueln
0€3CIOpHO W Y€ CHIIUTE Ca U3UCKYeMH U ITBJDKUMHU B
CHOTBETCTBHUE C HACTOSIIUTE Y CIIOBUS.

15.2. Kaproabp:karensaT MOTBbpXkAaBa, ue MeceuHure
W3BJICYCHMUS, KaKTO u W3BJICYCHUSATA oT
aBTOMaTH3MpaHaTa cuctema Ha baHkara, mpencraBisiBaT
BAJIMIHO JOKA3aTEJICTBO 32 3aJbJDKEHUATA MY, IIOPOJIEHU
oT wusnoma3BaHeTro Ha Kaprara, ocBeH ako He Obae
J0Ka3aHOo JPYTo MO ChACOEH perl.

15.3.  C noanucanero Ha JloroBopa Kaprogbpxarensat
NOTBBp)KJaBa M C€ ChIVIacsiBa, dYe JJOOPOBOIHOTO
ISUTOCTHO WJIM YaCTUYHO H3IUIAIIaHE Ha JBJITOBETE IO
Meceunoto U3BJICYCHUE oT Kaproaspxarens
MPEJCTaBIsIBA IBITHO NMPH3HABAaHE HA CHIBPKAHUETO HA
MeceyHOTO U3BJICUEHHE U Ha pa3Mepa Ha 3abDKEHUETO,
MPOU3THYANIO OT IbPKAHETO W H3IOJI3BAHETO HA
Kaprara, koeto e oT0Oensi3aHO B CbOTBETHOTO MeceuHo
U3BJICUEHUE, OCBEH aKo, MpeIy Jia 3aIUIaTH JAbIDKUMHTE
cymu KaprombpxkarensiT € BB3paswyl MUCMEHO TMpen
bankara. He ce cuurta 3a mBIHO TpHU3HAHHE HA
ChIBpKaHHETO Ha Mece4HOTO M3BIICUCHHE U pa3Mepa Ha
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3aABJIZKCHUCTO, TIOCOYCH B HCTO, B CITY4auUTC Ha C’bGI/IpaHG
Ha B3emaHudTa no pena Ha wi. 20.1. B Te3m ciyuyan
CTpaHHTe MpueMar, ue KaproabpxaTensT ce € chriacuil
C JIaHHHUTE, TOCOYEHU B MeceyHOTO U3BJIEUEHUE, aKO HE
Bb3pa3u NUCMEHO B 10HEBEH CPOK OT MOJTYyYaBAHETO MY.

15.4. JanuuTte OT BCcsika TpaHcakuus MpHU U3MOJI3BAHE
Ha Kaprata wa ATM u IIOC ce 3anucBar B
uH(popmanoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTaHIMUTE, KOouTOo ce wu3naBar oT ATM, pecn. B
pasnedarkute ot [IOC. Te3u KBUTAHLIMM CE€ CUMTAT 3a
BAJIMJIHO JOKA3aTeJICTBO 3a TpaHcakiusTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYTro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Ilpu nucmeno uckane ot Kaprogbpxkarens, u cien
CbOTBETHOTO ono00penue oTr bankarta, bankarta u3zmaBa
JNONbJIHATENHA uHAMBUAYanHa Kapra Ha  Tpero
mune/nmuna, kosto Kapra ce m3maBa um oOcCiyxBa B
CHOTBETCTBUE C HACTOAIIUTE Y CIOBUS U MPU YCIOBHUE Ye
TPETOTO JIMILIE € W3IS0 3al03HATO C TE€3U YCJIOBUA U
noanuiie JloroBopa m Hacrtosuure YcioBus. B To3um
ciyyait ~ KaprogbpkarenaT ©W  JObpKarensT  Ha
nonbiaHuTenHara Kapra oTroBapsAr conuaapHo U U3LSIIO0
3a BCUYKM 33JbJDKEHHMS KbM baHkaTta, CBBp3aHU C
nonbiaHuTenHara Kapra, npoustnyamu ot Jlorosopa.
OTtHOCHO nBpxkaTenuTre Ha JponbiaHuTenHa Kapra ce
npujiaratr ChOTBETHO PAa3MOpPENOUTE HA HACTOSIIUTE
Ycnosus, npwioxumu 3a Kaprogbpxarens.

16.2. B ciyuaurte Ha npeaxoaHara anuHes, bankara e
u3gaBa €IHO MeceuHO HU3BIEUEHUE, B KOETO WIE CE
oTOeNs3BaT 3aabJDKCHUATA 32 BCHUYKH M3HAJICHH TI0
Horosopa Kaptu, xoero 1me Ob/ie U3NpaliaHo Ha ajgpeca
Ha Kapronspikatens Ha ocHoBHaTta Kapra.

17. KOMVYHUKALIA U IOKA3BAHE

17.1. Bcesko yBenomieHue, Mojada WIM HaIOMHUTEITHO
MUCMO 3a U3IUIALAHE Ha 3aJb/DKeHUs OT baHkara,
BKJIFOUNTEIHO U aKO C€ OTHACAT A0 HonbiaHuTeNHa Kapra,
ce u3npamar Ha KaproabpkaTens B NMUCMEH BHUJ HaA
OBIrapCcKy €3UK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBIETO € MpPEeIBUACHO ChINIacHO HacTodummre OOmu
YCIIOBHS - C IIPENIOpPbYaHa [1011a ¢ U3BECTHUE 3a IOCTaBsHE,
Ha ajpeca 3a KOPECHOHJCHLHMS, H3PUYHO H30paH OT
Kaprogbppkatens B 3asBiIE€HHETO 3a H3/laBaHE Ha
Kaprara. B ciyuail ue He e u3puuHo M30paH ajapec 3a
KOPECTIOHACHIIUSA, 3a TAaKbB C€ IPUEMa IIOCOYEHHUS B
3asBineHuero HacrosAwm azapec Ha Kaprogspxkarens. B
cllyyauTe, ImpeaBuaeHU B HactosmuTe OOImM yCIOBHA,
CBHOTBETHUTE YBEJIOMIICHHs C€ M3IpallaT Ha ajpeca Ha
eJIeKTpoHHaTa momia (e-mail agpec, eIeKTpoHEH aapec),
CbOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kaproabpkatens, KoUTO ca OTOENsA3aHM B HETOBOTO
3asBieHue 3a usgaBaHe Ha KapraTta, ocBeH ako Toil €
YBEAOMUIT IIMCMCHO bankara 3a TaxHara IIpoMsHa.
W3puyHo ce noroBaps, 4e BCEKU IMOCIETHO JIEKJIapUpaH
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or KaprogbpxkaTens aapec, eIeKTpPOHEH aapec U
MoOWIeH TenedOHEH HOMEp, C€ CUMTaT 3a ajpeca,
CBHOTBETHO EJEKTPOHHUSA aApeC U MOOWIHUSA TeneOHEH
HOMeEp, Ha KOWTO IIIe C€ M3MpPAIaT H3BECTHUATA UITH IIIE CE
M3BBPIIBA OMOBECTSABAHETO HA KOMTO U J1a € TOKYMEHT,
chriacHo Hacrosimute OO ycnoswus. J[o moy4aBaneTo
Mo pena Ha 4i. 17.2 Ha yBeAOMJICHME 3a MpPOMsHA Ha
ajpeca, CHOTBETHO Ha EJICKTPOHHHS aapec WM Ha
MOOUITHUSL TeneOHEH HOMEp, BCHUYKU CHOOIICHUS,
JOCTUTHAIM 10 TOCJIETHO JeKJIapupaHus ajpec,
SJIICKTPOHEH aJipec WM MOOWIEH TenedoHeH HoMep, I
CE CUUTAT 3a MOJTYUYCHH.

17.2. CrtpaHute U3pUYHO CE€ ChIIIACABAT U IOTOBAPAT, Ue
YBEAOMJIEHUSITA (B TOBA YUCIO U MeceuHH U3BICUECHHUS),
usnpateHu ot bankara no Kaproawspskarens Ha agpeca Ha
€JIEKTPOHHA TMIOMIa, [O3BOJIABAT CBHIIUTE Ja ObJaT
cbXpaHeHH oT KaproabprkaTens o Ha4MH, JOCTBIIEH 3a
MOCIIEBAIlA CIPABKU OT HEroBa CTpaHa, 3a MEPHOJ OT
BpeMe,  JOoCTaTby€H 3a  LeJuTe, 3a  KOWUTO
YBEJIOMJICHUSTA/CHOOIIEHUSITA Cca M3MpaTeHH, Karo
nH(popManuaTa, ChIbpKalla ce B TAX MOXE Ja Obae
BB3IPOU3BEJCHA B HENPOMEHEH BHJ, MOpPaAl KOETO
Crtpanute cuyuTaT ChHIIUTE 32 [PEIOCTaBeHH Ha
IBJITOTPACH HOCUTEN, N0 cMuchia Ha § 1, T. 4 oOT
JlombiHUTETHUTE pa3nopedu Ha 3aKOHA 3a MIATEKHUTE
YCIIyTU U TUIATE€KHUTE CUCTEMH.

17.3. (Usm., B cmma or 01.01.2026 r.) Bcuukm
yBenomiieHns Ha Kaproabspxkarens n1o bankara, oCBeH B
clly4auTe, HM3PUYHO IOCOYeHH B Hactosmute OOmm
yCIIOBHUS, CJe/Ba Ja C€ HU3Mpalar B MUCMEH BUJ Ha
cieaausa azapec: rp. Cogus 1766, Cronuuna oOuIMHA,
Paiton ,,Butoma®, yn. ,,OxomnoBpwscten mbT* No 260,
crpaaa C, erax 5, oduc 8 wiu TUIHO BBB BCEKU OpUC HA
bankara, pecn. Ha e-mail_klienti@postbank.bg, kakto u
ype3 ¢opmara 3a Bpb3Ka C KIMEHTH, HaJIW4YHA Ha
WnuTepHer crpanunata Ha bankara, mocouyeHa Imo-ao0iy;
Tenepon 3a Bpw3ka ¢ bankara - 0700 18 555, npu
HabupaHe oT uyxOmHa +359 2 816 60 00, xakto
Tesnie(pOHUTE, TOCOUEHH B MeceyHuTe U3BJICUEHUSI U Ha
Wnrtepner crpanunata Ha bankata Ha  azapec
https://www.postbank.bg/.

17.4. TlpomsiHa Ha nanHute no 4i. 17.3. ce onoBecTsBa
ype3 uHboOpMalMoHHUTE Opomrypu win B MeceuHuTe
u3BJeYeHMs, u3npamanu a0 Kaprogbpskarens uiam Ha
Wnrtepuer-ctpannnata Ha  bankata Ha  azapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nonyueno
or bankara ysemomiieHue mo wi. 4.3. ce 3amKcBa B
XPOHOJIOTHYEH PeJl B CIELUATHO MPeTHa3HAUYEH 3a LIeTa
JHCBHHK, KOI\/'ITO CE€ BOOU Ha XapTI/IeH I/I/ NN TEXHUYCCKHN
HOCHUTEI. JIHEeBHUKBT OCHUTYpsIBa TOYHO
BB3NPOU3BEXKTaHE HAa HHPOPMAIMATA U U3KIIOYBA BCSKA
BB3MOXKHOCT 3a HEHHOTO IOCJIEABAIO0 HM3MEHEHHE. 3a
YBCJIOMJ'ICHI/ISITa HOJ'Iy‘-IeHI/I 110 Te.]'Ie(i)OH, B JHCBHHUKA CEC
oTOessI3Ba M yaca Ha ofiydaBaHeTo uM. /o moka3BaHe Ha

Toonucu:


https://www.postbank.bg/
http://www.postbank.bg/
https://www.postbank.bg/
http://www.postbank.bg/

MNPOTUBHOTO, 3allMCBaHUATA B TO3W [JHCBHHUK HMAT
A0Ka3aTeJICTBEHA CHJIa MCXKIAY CTPaHUTE OTHOCHO
ChbAbPIKAIIUTEC CC B TAX 00CTOsTEICTBA.

17.6. bankara  wu3mpamia Ha  I[OCOYEHUS  OT
Kapronbprkarens B 3asBieHneTo 3a u3gaBane Ha Kaprara
ajipec Ha EJIEKTPOHHA Moifa MeceuHOTO U3BJICYECHHUE 110
iI. 8 KakTo U yBegomiieHus 3a: (1) O6mo appkuMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
omnpeneneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a ILJTALaHETO
it; (2) Tpancakuu ¢ Kaprata (Teriene Ha mapu B Opoi
WM MOKYIKa ca CTOKHW/YCIYTH, BKIIOYUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBPUICHH B pexuM on-line; (3)
peructpupaHute OT baHkarta HeyCHEIIHM ONWUTU 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, MOpagud KOSITO CHOTBETHATA
TPaHCAKIMsl HE CE€ € OcChllecTBUIa; (4) MpOCpPOYEHHU
wiamanus; (5) NpoMouuHu, YCIYyrd W MPOAYyKTH Ha
bankata u Ha TBProBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOpP 3a
npueMaHe Ha IUTAlIaHUs C TUIATe)KHH WHCTPYMEHTH,
KakTo W Japyra uHdopmanusa, cBsp3aHa c Jlorosopa.
KaprogbppkaTensT Moke Jga 3asBU  HM3PUYHO, Upe3
Mo/laBaHe Ha TNHCMEHO 3asBJICHHE IO o0pas3el BbB
¢unHancoB neHTHp Ha baHkara, ye He XKenae Ja mosxydasa
ChOOIlEHMs 3a IsylaTa WM 3a YacT OT I[OocouYeHaTa
uHpopmanus (C M3KIOYEHHE Ha WHpOpManusATa 1o T.
(4)), KaKTO W 1a 3asBU JOMBIHUTEIHO IMOJy4YaBaHE Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauren numut. Ha Kaprogbpkarenu, CKIIOUHUIN
Horosop nipeaun 01.03.2009 r., bankara mie u3mnpaiia mno
€JIeKTPOHHA To1a yBeaoMieHusTa mo T. (1), T. (2) u 1. (3)
OoT Hacrtosuss uia. 17.6 camMo cien mnogaBaHe oOT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBIECHHUE IO
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (U3m.,B cuiia ot 02.04.2021 r. ) bankara uznpara
Ha nocovenus ot Kaproaspxarens B JloroBopa MoOuieH
tenepoHeH Homep SMS wim JOpyru  eneKTpOHHU
cbobIenus ¢ nadopmanus 3a: (1) O6o 1bHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ompeneneHa B ui. 9.1., u kpaiiHata faraTa 3a IJIallaHeTo
i; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoit
WIN MOKYIIKA Ca CTOKHW/YCIYyTH, BKIIOYMTEIHO HA PaBHU
MECEYHM BHOCKH), M3BBPIIEHH B pexum on-line; (3)
peructpupanuTe oT baHkaTa HEyCHEIIHM ONHUTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxuM on-line,
KakTo M NpUYMHATa, MOpaaud KOSITO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIecTBWIA; (4) MPOCpPOYEHHU
wiananus; (5) TPOMOILMH, YCIyTH W TPONYKTH Ha
bankara u Ha TBHProBIM, KOMTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkara uma CKJIO4€H JOTOBOp 3a
npueMaHe Ha IUIAIIaHUs C IUIATeKHH WHCTPYMEHTH,
KakTo W apyra uHbopmamus, cBbp3aHa ¢ Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBU M3PUYHO, Upe3
M0/IaBaHe Ha MHCMEHO 3asBI€HHE IO o0pasel BbHB
¢uHaHcoB eHTHp Ha baHkara, ye He XkeJae Ja moyyJana
KpaTK{ TEKCTOBU CHOOILEHUS 3a LisjiaTa WM 3a 4acT OT
nocoueHara  uH(opmamus  (C  U3KIIOYCHHE  Ha
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uHpopmanuara mo T. (4)), KaKTO W Ja 3asBU
JOMBJIHUTEIIHO MOJyYaBaHE Ha NEPHOJMYHA OCHOBA Ha
uHpopmanusa 3a pasnoiaraemus KpenuteH numur. 3a
BCAKO ChOOIIEeHUe, u3npaTeHo oT baHkara, chabpiKalio
unpopmanus no 1. (1), 7. (2) u 1. (3), KakTO U 3a
yBegoMIIeHHs ¢ uH(opmalus 3a pasnoiaraeM Kpennren
JUMUT OT HacTosAuwms wi. 17.7, KaprogbpxkarensaT IbJKu
Takca, nocoyeHa B [Ipunoxkenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaproabpxkarenu, ckmournn JloroBop
npeau 01.03.2009 r., bankara e usnpaiia cboOIICHHUS,
cpappxamy uHGopmamst mo 1. (1), T. (2) u 1. (3) or
Hacrosmmsa i, 17.7., camo clieq mojaBaHE OT
Kaprogbpikarens Ha M3pUYHO MHCMEHO 3asiBICHUE IO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. Ycayrute no un. 17.6. u 17.7. ce npegocraBar
ype3 CbOTBETHUS JOCTaBYUK Ha MOOUITHU
KOMYHUKaIlUM/MHTEPHET yClyru, KaTo bankata He Hocu
OTTOBOPHOCT 32 HENOJy4yaBaHE WJIM HEHaBPEMEHHO
[0JIyyaBaHe Ha TAaKMBa yBEIOMIICHU/ChOOLIEHHUS, KOTaTo
HEIOJIy4aBaHEeTo, CBHOTBETHO HEHAaBPEMEHHOTO
NoJIyyaBaHe ce IbJDKAT Ha IPUYMHU, HAMHUPAILU CE U3BBH
KoHTposia Ha baHkarta, kato mpoOiemMu B INpeHOCHAaTa
KOMYHUKAI[MOHHA Cpe/la Ha CbOTBETHUTE JOCTABYHUIIM HA
MOOUITHU KOMYHUKAIH/ HHTEPHET YCIIyTH,
(opcMakopHH 0OCTOSTEICTBA U ApP., KAKTO U B CIIy4auTe
Ha MpEeKpaTsABaHE Ha JOTOBOPHUTE OTHOLICHUSI MEXIY
bankata © CbOTBETHUS JIOCTaBUMK HA MOOWIHU
KOMYHUKAI[UH/HHTEPHET YCIIyTH, CBBpP3aHU c
MpeAoCTaBsIHETO Ha ycayrure no wi. 17.6. ul7.7.,
HE3aBHCHMO OT IPUUYMHATA 3a IPEKPATSIBAHETO UM.

17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, mpu M3BBpIIBAHETO HAa KOUTO HE cC€
M3UCKBA OJ00pEHHE B pEalTHO BpeMe OT ChOTBETHATa
aBTOpM3allMOHHA CHUCTEMA, HE MOraT Jia ce M3IpaluaTt e-
mail cboO1eHus1, kakto 1 SMS niaM Ipyru eneKTpoHHU
CbOOLIEHUs Ha MOOWIeH TenedoHEeH HoMep Ha
Kapronwpxkarens, Kaprogbpxarensat ce nundopmupa 3a
TSX MOCPEJICTBOM MeceuHHUTE U3BJIECUECHUS.

17.10. C ormen mpenocTtaBsHe Ha yciayrure no 4i. 8.1,
17.6 n 17.7 ot HacrosmuTe OOLIM yCIOBUS, KAKTO U C
orjeJ] mpeaocTaBsiHe Ha MH(popManus Ipu odaxKaaHe OT
ctpaHa Ha Kaprombpikarens Ha mocodeHus B 4i.l17.3,
tenedoH 3a Bpb3ka ¢ bankara, KaproappkarensaT nasa
cbriacuero cu baHkata na paskpuBa HH(pOpManus,
npeAcTaBiIsBamia 0aHKOBa TaiHa MO CMUCHJIA HAa 3aKOHA
3a KPEeIUTHUTE WHCTUTYLIHH Ype3 ChOOIABaHETO W 1O
tenedona Ha KapTogbpikarens, pecil. upe3 usnpaiiaHe Ha
nocoyenure ot  Kaprogbpkarens — aapec  3a
KOPECIOHCHIIMS, CbOTBETHO Ha aJpec Ha €JIEKTPOHHA
rora u MoOuJIeH TesieOHEeH HOMED.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipn nzrnuanero
Ha Ccpoka Ha BaimugHocT Ha Kaprara, mocoyeH Ha
JWIeBaTa W cTpaHa, KapTara ce IMOAHOBsBa oT baHkara
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aBToMatuyHo. B ciyuaii ye Kaprata He € u3non3BaHa
MPOIBIDKUTEIIEH NEPUO]] OT BpEME, IOPAAHN ChOOPaXKEHHS
3a curypHoct baHkata Moxe Ja HE TOAHOBH
apromatuyHo Kaprata, karo yBemomsBa 3a TOBa
KaprogbpkaTens mnpenu W3TUYAHETO Ha CpokKa Ha
BamuaHocT Ha Kaprara upe3 oOaxigaHe win upe3
€JIEKTPOHHO ChOOIICHHE Ha  IOCOYEHUs oT
Kapronbpkatens moOunen TtenedoneH nomep. B Te3um
ciydyan Kaprata ce monHOBsiBa caMO Cj€ll OTIIPABEHO
m3puuHO uckane ot Kaprogbpxkarens no bankara.
bankara nma npaso n1a He noaHoBU Kaprara u B cinydaid
Ha HEIMOCTUI'aHE Ha ChIVIACHE MEXKJy CTPaHUTE 3a
IIpOMsIHA Ha yclioBusATa cberiacHo wi. 10.5. B ciyuaii ue
KapTaTa He ObJe MOJHOBEHAa CBHIVIACHO YCIOBHUSTA Ha
HacrosImaTa pasnopenda, JloroBopbsT He ce peKpaTsiBa u
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o /foroBopa, B TOBa 4MCiI0, HO HE camo, Ja 3aruiaa
BCUYKH JIBJDKMMH TaKCH, ocoueHu B [Ipunoxenue Ne |
kbM Hactosiiuure OO6mum ycnoBuss. Hosara Kapra ce
npenaBa Ha Kaptoabprkarens no pena Ha wi. 2.2. Besika
HoBa Kapra npezcraBisiBa npoabIKeHNE HAa IPEUIIIHATA
U ce MOJUMHABA Ha chiuTe YcnoBusa. Kaproabpkarenst
€ JUIbXKEH J1a npeaaje crapara Kapra rnpu nosydyaBaHero
Ha HoBarta B opuc Ha bankara.

18.2. Axo KaproabpkaTensT He jKellae MOIHOBSIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba 1a yBeiomu nucmeHo bankara
Hal-KbCHO 40 (ueTupuieceT) JHU NMPEAU IBPBO YUCIIO Ha
Mecena, B KOUTO U3Tu4a BaIUuAHOCTTA U. B To3m ciyuan
IIPEKbCBA U CPOKBT Ha JombiaHUTEeNHUTE Kaprtu, xouto
ChILO HE ce noaHossaBar. [Ipu noxasane Ha yBegomiieHue
ot Kaproabprkatensa 3a HempeusgaBaHe Ha Kaprara mo
pena Ha HacTosmiara pasnopenda JloroBopbT He ce
npekpatsBa U Kaproabpxkarensr He ce 0cBOOOXkAaBa OT
3aJIbJKeHusATa My 1o JloroBopa, B TOBa 4HCIIO, HO HE
camo, J1a 3aIama BCUYKU JbDKHUMU TaKCH, IIOCOYEHH B
[Tpunoxenne Ne 1 kbM HacTosiure OOIIK yCIOBUS.

18.3. Ilpu HeBB3MOXKHOCT 3a u3noi3BaHe Ha Kaprara
Npeld W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE Ha IEAKTUBUPAHE ChITIACHO WiI. 12.5. win nnpu
TeXHUYecKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyautre no uwin. 2.3, Kaprara wmoxe pa Obae
npeusaazneHa, cieja I0JaBaHe Ha MHCMEeHa Mosida OT
Kapronspkatensa 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3yiarTaT 3aryba, kpaxoda wim (usnuecko
yBpexaane Ha Kaprara, KakTo ¥ BbB BCEKH APYT CiIydyai
Ha Ipeu3iaBaHe Mo HckaHe Ha Kaproxwpikarens, ce
3amJiania Takca, onpeseneHna cbriaacHo [punoxenne Ne 1
KbM HacTosumre OO yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (M3m.,, B cunma or 16.05.2018 r1.) bankara
00paboTBa JTMYHUTE JAaHHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomnetickust mapiameHT u Ha ChBeTa
ot 27.04.2016 1. (,,O0m1 pernaMmeHT OTHOCHO 3allluTa Ha
nanaute). IlompoOna wHoOpmanusa 3a UenuTe |
MPaBHOTO OCHOBAaHHWE 3a 00paOOTBAHETO HA JIUYHUTE
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JaHHW; KaTEerOpHHUTE TMOJy4YaTeld Ha JUYHU JaHHWU;
CpOKa, 3a KOWTO 1€ C€ ChbXpaHsABAT JIMYHHUTE IAHHHU;
mpaBaTa Ha CyOEKTHTe Ha JaHHH BBHB BpPB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHH JTaHHU OT CTpaHa Ha
bankata, kakTo W MH(pOpPMAIKA 3a HAYMHA, 110 KOUTO TE
Morar jna ObJaT YIpaXHEHW; JTaHHW 3a KOHTAKT C
JUI'B)KHOCTHOTO JIMIIE TI0 3alllMTa HA JAHHUTE M BCSIKa
npyra uapopmanus, KosaTo OOIHUAT PeriaMeHT OTHOCHO
3alIiTa Ha JAaHHUTE M3UCKBA Ja ObJIe MPEeJoCTaBeHa Ha
CyOeKTHTe, C€ ChIbpXa B YBEJOMJICHHE OTHOCHO
o0paboTBaHe Ha JMYHHUTE JAaHHHW, KOETO € HAJUYHO Ha
WHTEpHET cTpaHuilata Ha bankata (wWww.postbank.bg),
KaKTO ¥ Ha XapTHUEeH HOCUTEN BbB Beeku ouc Ha bankara.

20. [PUHYIAUTEJIHO N3ITbJIHEHUE.
I[MPEXBBPJISIHE HA TTIPABA
20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpu

HETOoracsiBaHe Ha KOETO J1a € 3abJKEHHUE B CPOKa IO YJl.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., bankara Mo)xe J1a NPUCTBIM KbM
cbOMpaHe Ha B3E€MaHMATA CH Ype3 IOracsiBaHe CbC
cpeacTBa OT BCUYKM cMeTku Ha Kapronmbpikarens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
JHloroBopa KaprogbpxkarensiT Ha OCHOBHAa W/WMIU
nonbiHutenHa Kapra u IloppumTensaT naBar CBOETO
u3puuHO cbriaacue. Ilo pena Ha HacToOsAIMS WIEH MOraT
Ja ce cwpOupaT CcyMH OT CMETKM Ha OCHOBHHS
Kaprombpxkaren u Iloppuutens 3a 3aab/DKEHHS IO
JloroBopa, BB3HUKHAJIM BbB Bpb3Ka C M3JaJCHA
nonbiaHuTenHa Kapra (3a KouTO ce HOCH coiuaapHa
OTTOBOPHOCT MO Wil. 16.1.), 32 KOETO ¢ MOJNUCBAHETO HA
HoroBopa  KapromppxkaTenure Ha  OCHOBHA U
nornbiaHuTenHa Kapra mpaBar cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChIIacHe.

20.2. (M3wm., B cuna ot 02.09.2021 r.) bankara moxe n1a
00sBM 3aabbKeHueTo 1o Jloroopa 3a HU3LSUIO WU
YaCTUYHO MPEACPOYHO U3UCKYEMO KAKTO CIe/Ba:

20.2.1. IIpu HemoracsiBaHe Ha MHWHUMAIHUTE MECEUYHH
BHOCKH I10 JIBE MOCJIEIOBATEIHN MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHe 3a HAJIWYUETO HA KOETO U Ja € OT
CIIEAHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaproabpkaTenuTe Ha OCHOBHAa W/WIM JONBIHUTEIHU
Kaptu w/mnu Ioppuntenute u/unu Apyru COIUAAPHU
JUTBKHHIIM 110 HACTOSIIIIMSL TOTOBOP, AKO MMa TAKUBA:

BxirouBane B cnuchbiy ¢ GU3NYECKU JTUIA, IOPUINIECKU
JMIIa, OpraHu3aluy W/Huiau o0pa3yBaHUs, CIPSMO KOUTO
VIMa HAJIO)KCHW CAaHKLIHW WM HAa KOUTO HE € pa3penieHo
Ja ce TMpelocTaBAT (PUHAHCOBU YCIYTH CHIVIACHO
pezomonuun Ha CwBera 3a curypHoct Ha OOH wnm
persiameHTH M pemenus Ha EC, mpuetu BBB Bpb3Ka €
O6opbata cpeury (UHAHCHpPAaHETO HA TEPOPU3IBM U
MPEAOTBPATABAHE PA3NPOCTPAHEHUETO HA OPBKHS 3a
MacOBO YHUIII0KEHHUE WM BbB BPb3Ka C U3IIbJIHEHUETO Ha
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APYTd LEIM Ha MEXIyHapoaHaTa OOLIHOCT; CHHCBHIM C
(bu3nuecky nuna, OPUANIECKH JIHIa, OpraHu3aluy U/ Ui
o0pa3yBaHUsl, CIIPIMO KOUTO UMa HAJIOKEHHU CAaHKIUU OT
Cny>xbata 3a KOHTPOJI Ha YYXJACCTPAHHHUTE AKTHBH Ha
MunuctepctBo Ha (¢unHaHcute Ha CheaUHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unm kouto ca
BKJIIOYCHH B CHOUCHLUUTE, MyOIMKyBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbim
Ha (pU3MYECKH JHIA, IOPUINYECKH JIMLA, OpraHU3aluu
u/unv oOpa3yBaHus, MyOIMKyBaHU ChriiacHO Pemenue Ha
Munucrepckn chBeT Ha PemyOmumka bwarapus (MC)
Ned441 ot 04.06.2021 r. w/uim mocneABaLIN PEIICHUS Ha
MC, xouto momnajaT WiK NOTEHIMAIHO OMXa MOonajaHaIu
B o0OxBara Ha caHkuuute, Hanoxkenn ot OFAC;
Koncomuaupan cnuckek Sanctions Targets, mogabpka oT
MunuctepctBo Ha ¢(uHaHcute Ha BenukoOpurtanus;
CIHCHIM C (UBWYECKH JIMIA, IOPUIMYECKH JIMIIA,
OpraHu3alii W/Uiau o0pa3yBaHUs, COPSAMO KOHTO HMa
HAJIOKEHU CaHKIUH W/WIH OTPAHUIUTEIIHA MEPKHU, KOUTO
ca 3aIBJDKUTENTHH 32 baHkaTa BB Bpbh3Ka C IPHIIOKUMHUTE
peryanuu.

20.2.3. B cyyaute no 1. 20.2.1. u 20.2.2., bankara moxe
Ja IIOMCKa H3JaBaHe Ha 3amoBe] 3a He3a0aBHO
u3nbJIHeHHE 110 pena Ha wi. 418 I'TIK u ga ce cHabam ¢
M3IIBJIHUTEIICH JUCT BH3 OCHOBA Ha H3BJIICUCHHE OT
CUCTOBOJHUTE CH KHUTM U J1a TPUCTBIIM KbM
MPUHYIUTEIHO ChOMpaHe Ha B3€MaHETO CH KaTO HACOYH
M3OBJIHEHUETO  BBPXY  ISUIOTO  HMMYIIECTBO  Ha
KaprogbpkaTenss mo yCTaHOBEHHMS B 3aKOHa peql.
KaprogbpikaTensT Ibmku 3aKOHHA JIUXBA OT Jarara Ha
[I0JIaBaHE Ha 3asBJICHHUETO 32 3al0BE]I 3a U3IThIIHCHHUE.

20.3. OcHOBHHSAT u JONBIHUTEIIHUSIT/TE
Kapronbpkatenu u Iloppuntenst ce 3aabinkaBaT 1a
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpU3HATH BBh3HATPAXKICHUS Ha aJBOKaTUTe Ha baHkarta u
EBEHTYAJTHUTE PA3X0/H 3a MIPUHYIUTEITHO H3ITBbIIHECHHUE, B
clly4aii Ha W3BBHCHICOHM WM CBhACOHM MCKOBE 3a
M3IUIAIIaHe Ha MPETSHIIMUTE Ha bankara.

204. B cmywaii Ha  pazgensHe/oTHENsHE ~— Ha
IOpUANYECKOTO Juile Ha baHkara Ha JBe WU TIOBEYe
JPYKECTBa, YIIPAaBUTEIHUAT Oprad Ha baHkara pemrasa Ha
KOe OT Jpy’KecTBaTa MPaBONPHUEMHHIM Ja TPEXBBPIU
JIOTOBOPHHUTE OTHOIIeHUs ¢ KapTombpikatens, 3a KOETO
MOCJIEIHUAT HAJJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa Kaprombpxkarensar ce cwriacsiBa ¢ BCSAKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
Kapronbpxkarenar ce cbriacgBaT, 4€ BbB BCEKH €IUH
MOMEHT OT JeWCTBUETO Ha JloroBopa M HAaCTOALIMTE
VcnoBus, bankata w#ma mnOpaBoO €IHOCTPAHHO Ja
MPEXBBPIU JIOTOBOPHHTE OTHOIIIEHUS c
Kaprogbprkarensi, BKIOYUTEIHO, HO HE CaMO BCHYKO
ceou B3emMaHus 1o JloroBopa, Ha JApyXecTBa WU
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MHCTUTYIMHU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kbM KOSTO IpUHAAICKN bankara, WM Ha Ipyru

¢uHAHCOBM WM HEPUHAHCOBH HMHCTUTYLUUH WU
IpY’KECTBa, BKJIIOYUTEIHO TaKWBA, YHUATO JEHHOCT
BKJIIOYBA ceKtoputHsauus. Kaprogbpxarenar nasa

CBIJIACHETO CU M ompaBoMoliaBa bankara, B cinydail Ha
MpEeXBBPJsIHE HA B3eMmaHusTa 1o Jlorosopa, bankara na
MPEXBBPIN U MPEIOCTaBU HA HOBUSL KPEIUTOP U BCSKA
nH(popManus, CBbp3aHa C U37aBaHETO U U3MOI3BAHETO Ha
Kaprara, npezacrasnsBamia 0aHkoBa TaiiHa. bankara ce
3aab/KaBa B Cllydail Ha MPEXBBPJSHE J1a YBEIOMHU
Kaproabprkaresns 3a HOBUSI KpeIUTOP, OCBEH ako bankara
npoabnkaBa  Jaa  aamuHuctpupa  JloroBopa - 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KATO MPEXBBPISIHETO
me wuma Jedcreue crnpsMmo Kaproabspxkarensa Ipu
YBEJIOMSIBAHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noamucBaneto Ha [loroBopa I[lopbuurtenst ce
3abKaBa Jla OTroBapsl COJNUIAPHO C OCHOBHHS U
nomeaaATEenHUS/Te Kapromspkarenn mpen bankara 3a
U3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npoustuyamy ot Jloroopa u HacToAmuUTE Y CIOBHS, 110
OKOHYATEJIHOTO TOracsiBaHe Ha BCHYKH 3aJbJDKEHUS,
BKJIFOUMTETHO U KoraTo baHkara 00siBY 3a1bJDKCHUATA 32
MPEeICPOYHO U M3ILUI0 u3ucKkyemu. [lopbumrenst ce
3aabiokaBa crpsMo baHkara ma oTroBapsi U 3a BCHUKH
MOCIEANIM  OT  HEM3NBJIHEHHETO Ha  TJaBHOTO
3aAbJDKEHHE  OT  CTpaHa  HAa  OCHOBHHSL |
nonbiaHuTenHUs/Te Kapronbpkatenu, BKIIOYUTETHO 32
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHYKU BpEIH,
NpeThpIeHH OT baHkaTa B pe3yJiTaT OT HEU3II'bJIHEHHUETO.

21.2. TlopbuMTEnAT OCTaBa 3aIbIDKEH U CIEl KpalHus
CpPOK 3a TIoTacsiBaHE Ha BCUYKU 3abJIKEHHSI HA OCHOBHUS
u nombiaHutenHus/Te Kaproaspkatenu no [loroBopa u
HacrosmuTe YcnoBus, 6e3 f1a e Heooxonumo bankara na
MIpeNIABsIBA UCK CPEILy OCHOBHUS WJIH JOMBIHUTEIHUS/TE
KaproabprkaTenu, B 1eCTMECEUEH CPOK OT HACTBIIBAHE
Ha IaJiexa, 3a a 3anas3y npasata cu cupsamo [lopsunrens.

22. [TPOMSHA HA YCIJIOBUSATA

22.1. (U3m., B cuna ot 06.08.2025r.) bankara nma
IIPpaBOTO Ja IPOMEHsS €JHOCTPAaHHO  HACTOSIUTE
VYcioBus, BKIIOYUTETHO U BCHUKH MTPUIIOKEHUS KbM THX,
Py CHa3BaHe Ha paslNopenduTe Ha MPUIIOKUMOTO
3aKOHOZATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CIIy4anuTe
KOraro TOBa C€ Hajlara OT MPOMSHa B MPUIIOKUMOTO
3aKOHOJIATEJICTBO, IPOMSIHA B MPAKTUKUTE Ha baHkaTa mo
MpeijaraHeTo Ha YCIyruTe NpeaMeT Ha HaCTOSIIUTE
YCIIOBUS 158101 MpOMSIHA B crienndukara/
(YHKIIMOHATHOCTUTE HA CAMHUTE YCIYTH.

22.1a. (HoB, B cuma or 06.08.2025r.) bankara
npegoctaBs Ha  KapTombpkarens NpOMEHUTE B
YcnoBusra u npunoxkumara Tapuda He mo-KbCHO OT J1Ba
Mecela npeau jJaTraTa, Ha KOSTO NMPOMEHUTE BIM3aT B
CWJIa, 4Ype3 IEpPCOHATHO YBEIOMIIEHHWE IO HSIKOM OT
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ClleqHUTE HAYMHHU: (1) TMYHO JOCTaBSHE WU H3MpalIaHe
M0 MOIlaTa C W3BECTHE 3a JIOCTaBsIHE, C IMpernopbyuaHa
Momia Wi 4Ype3 Kypuep Ha JACKIApUPaHUS  OT
Kapronwpxarens npen OaHKaTa aapec 3a
KopecnoHAeHIMsA, uiau (il) 1O eJeKTPOHHA Tola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkaTa
eNeKTpOHEeH aapec, wiu (ili) ype3 SMS wmm apyro
CIEKTPOHHO  CBHOOIIEHHWE Ha  JCKJIApHpaHus  OT
Kapronbpxkatens mnpen bankara mobOunieH TenedoHeH
Homep, wimm (iv) 3a Kaprogbpkarenu, KOWTO ca
MOTpEeOUTENM Ha yciyrara MOOWIHO OaHKUpaHe ‘‘m-
Postbank™ - upe3 “push” HoTH(uKanus Ha ekpaHa Ha
MOOUITHOTO yCTpoMcTBO Ha KapToabprkaTeis, Ha KOETO €
MHCTAJIMPAHO U aKTUBUPAHO MPUIOKEHUETO 32 MOOMIHO
O6ankupane “m-Postbank”. YBemomienusita, u3npaTeHu
[0 pea Ha HACTOALIATa TOUKa, IIe Ce CYMTAT MOJIyueHH,
aKo JOCTUTHAT JI0 MOCJIEeIHO AeKiIapupanus rnpea bankara
azipec 3a KOPECIOHICHIINS, EIIEKTPOHEH aapec, MOOMICH
TerneOHEeH HOMEp, PECIl. 10 MOOUITHOTO YCTPOMCTBO, Ha
KOETO € MHCTAIMPAHO M akTuBHpaHo [IpunoxeHuero 3a
MoOunHo OaHKHpaHe, OCBEH ako B JOroBopa WM
HACTOAILIUTE OOILIM YCIOBUS HM3PUYHO € MPEABUACHO
npyro. YClIoBUATa 3a yciayraTta MOOMIIHO OaHKHUpaHE “m-
Postbank™ ca ypenenu B O6mure ycnosus Ha ,,}JOpobank
bearapus“ AJ] 3a enekTpoHHO OaHKOBO OOCITyXBaHE
L2AHTepHeT  OaHkupaHe™ 3a  MHAMBUIAYATHU U
KOPIOPAaTUBHU KJIMEHTU, MyOJMKyBaHM Ha HWHTEPHET
cTpanuiiata Ha bankarta Ha anmpec: www.postbank.bg,
KaKTO ¥ IPEJOCTABEHU HA PA3MOJI0KEHIE BbB BCEKU HEUH
oduc.

22.16 (Hog, B cuna ot 06.08.2025 r.) YBenoMaeHUETO 10
KaprogbpkaTenss OTHOCHO HpOMsHA Ha HAaCTOSIIUTE
OOmuM ycinoBHsl U TPUIIOKEHHUSTA KBM TAX MOXKE Ja
ChABpXKA camMo MH(opMaIus, Y€ € U3BBPIICHA TPOMSHA,
U yKa3aHHe MO0 KaKbB OOMIOAOCTHIIEH HAUMH MOXKE Jla Ce
3aro3Hae ¢ MPOMEHUTE, KAaKTO U MH(PpOpMAIIHs 3a TIPABOTO
Ha Kaproabpxkatens Ja Bb3pa3u Cpeuly MpeayioKeHUTE
MIPOMEHM 1O peAa, MOCOYEH B Wi. 22.2 no-A07dy.

22.1B. (HoB, B cuma ot 06.08.2025r.) bankara
JIOMBIIHUTETHO  OCHUTYpsiBA Ha  PA3MOJNIOKEHHE HA
KJIMEHTUTE TNPOMEHUTE upe3 MyOJMKyBaHETO MM Ha
WnutepHer crpanunara Ha bankara - www.postbank.bg.
bankata Moxe nga OCHUTypd Ha pasloJIOKEHHE Ha
KITMEHTUTE TIPOMEHUTE U C TIOCTABSIHE HA YBEJOMJICHUS B
0aHKOBUTE CAJIOHH.

222. (U3m.,, B cunma or 06.08.2025r.) Axo
KaproabpkaTensT He nmpueMa MpeioKeHUTe MPOMEHH,
TOW MMa TIPaBo Jia Bb3pa3u Kato mpekpatu JloroBopa mo
pena Ha wi. 13.1, B paMKUTE Ha ABYMECEUHHS CPOK I10 UII.
22.1a, 6e3 Ja HOCH OTFOBOPHOCT 3a PA3HOCKH WU
o0e3mieTeHrs BbB BPb3Ka C MpeKpaTsBaHeTo. ToBa HE TO
0CBOOO’K1aBa OT 3aIBJDKEHUETO 32 IIAIaHe Ha IBJKUMHU
no JloroBopa TakCcH ¥ KOMHCHOHH IO MOMEHTa Ha
npekpatsBanero. Axo KaproabpxareiasT He yBeIOMHU
bankata nucMeHo, uYe He I@pueMa NPEAJIOKEHHUTE
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IIPOMEHU U He mnpekpatu JloroBopa mo pena Ha Tasu
pasnopenda, ce cuumTa, 4e€ IPOMEHUTE ca IMPHUETH OT
Kaproabpskatens u Toil € 0OBbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
IIPOMEHUTE B YCJIOBUATA CE€ OTHACAT /0 HPUIOKHMA
JMXBa, 0OOMEHEH KypC WIN ABJDKMMH TaKCH U KOMHUCHOHU
u ca no-OnaronpustHu 3a KaproabpikaTens, KakTto U
KOraro o0OXBaThbT Ha MPEIOCTaBIHUTE YCIYTH Ce
pasmmpsBa MO B3auMHO cbriacue mexay Crpanure,
bankara HAMa 3aabKEHHME Jja U3IIpalla yBEIOMIICHHE B
nmocoueHus B wi. 22.1a [ByMecedeH CpoK UiIH Ja 00sBsBa
110 JIpyT HAYMH U3MEHEHHUETO IPEAU BIM3aHETO My B CHJIA.

22.4. Ilpu mnpomsHa B HOpPMaTUBHAaTa ypenoa,
pernamMeHTHparia ypeacHu B Hactosmute OOy ycIoBus
OTHOILIEHHUSA, OT BJIM3aHETO B CHJIAa Ha MpPOMAHATA
CHOTBETHO CE€ MPOMEHAT U 3acerHaTUTe pa3nopeadu Ha
OO6mmTe ycloBUsS, OCBEH ako IIpoMsiHaTa Kacae
JTUCTIO3UTUBHU MTPABHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
[IPABA

23.1. EBeHTyanHaTta HENCHCTBUTENHOCT Ha €IHA WIIU
MoBeYe OT pa3nopenOuTe HAa HACTOSIIUTE YCIOBHSA HE
3acAra BaJIMJHOCTTa Ha OCTAHAIWUTE pasnopendu U Ha
HoroBopa.

23.2.IlponyckbT Ha bankata pga ynpaxHU WU
IPUHYIUTEIHO J1a peaau3upa rpaBara Cu He MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24. PA3PEIIIABAHE HA CIIOPOBE,
HoACBHAHOCT U TTPUJIOXKUMO ITPABO

24.1. (U3wm.,Bcunaor 02.02.2021 r.) Kaproabspxxatenst
uMa IpaBO Ja Nojajae nHucMeHa xanb6a 1o bankara,
CBBbp3aHa C M3II'BJIHEHUE Ha 3a]IbJDKEHUSATA Ha CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o BesKa
nocrelnia »amnda B cpok A0 15 paboTHu OHM OT
nojlyyaBaHeTo I, B NucCMeHa ¢GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE M0 eJIEeKTPOHHA
noma . [To u3kmrouenne, korato bankara He MOXe 1a ce
IIPOM3HECE B CpPOKAa IO NPEAXOAHOTO H3PEYECHHUE I10
HE3aBHCEIIM OT Hed NpUYMHM, TS H3Mpala Ha
Kapronbpkarens oTroBop, B KOHTO SCHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarensaT me noiayuu pemeHuero i. BB BCHUKH
Clly4ad CPOKBT 3a IOJy4YyaBaHE HA PEIICHUE HE MOXE Ja
HajgBumaBa 35 pabOOTHH JHU OT TMIOJy4YaBaHETO Ha
xambara. Koraro bankata He ce mpousHece B
MPEeIBUJIEHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBieTBopsBa Kaprogbpxarens, cCiopbT
MOJKE J]a ce€ OTHece 3a pasriexjaaHe ot Ilomupurennara
KOMHUCHSL 3a IUIaTeXHH cropoBe KbM Kommcusta 3a
3alIUTa Ha MOTPeOUTENUTe, KAaKTO U J0 MOMHUPUTEITHUTE
koMucuu mo uwi. 182-185 or 3akoHa 3a 3ammMrTa Ha
notpedurenute. AgpechT Ha Komucusra 3a 3ammra Ha
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notpedutenure e: rp. Codpus 1000, yi. ,,Bpadua“ Ne 1, et.
3,4 u 5. lonbiautenna napopmanus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXKHU cropoBe KbM Kommcusara 3a
3alUTa Ha TOTPEOWTENUTEe W YCIOBHTA 32 HEHHOTO
ce3upaHe ¢ HaTMYHA HAa UHTEPHET cTpaHuiara Ha bankara
— www.postbank.bg, cekmus ,,Bpp3ku ¢ KimeHTH, B
HeifHUTe (PUHAHCOBU IICHTPOBE, KAKTO M HA WHTEPHET
cTpanuniata Ha [lomupuTenHaTta KOMHCHS 32 TUTATEKHU
criopoBe KbM KoMucusiTa 3a 3amura Ha OTpeOUTEITUTE -
https://abanksb.bg/pkps/. IIpu Bb3pakeHus, CBbp3aHU C
u3non3BaHeTo Ha Kaprara W W3BBpIICHUTE C Hes
TpaHcakuuu ce nmpuiara CreluagIHus pell, TOCOYCH B UL
11 ot HacTosmuTe OO YCIOBUSL..

24.2. Bcuykd HMCKOBE, CIIOPOBE WM Pa3HOIJIACHS
Mexnay bankata w Kaprombpkarens, mopojaeHH OT
OTHOIIIEHUATA, YCTAHOBCHU C HACTOSIIUTE Y CIIOBHS, CE€
peniaBaT 1o B3aUMHO ChIJIacHe, a B Clydaid ye TakoBa He
ObJIe MOCTUTHATO, CIIOPBT IIIE CE OTHACS 3a pa3pelllaBaHe
npeA KOMIIETEHTHHS OBJIATapCcku ChA. 3a BCHYKH
HeypeneHu ¢ JloroBopa v HacTOSIIMUTE Y CIIOBUS BBIIPOCH
ce mpuiIarat pasnopeaduTe Ha JEUCTBAIIOTO OBJITapCKO
3aKOHOJATEJICTBO.

25. JAPYI'U YCJIOBUAIL.

25.1. B canyuait ue Kapra, uznagena npeau 10.04.2013
r., uMa J[OmbJIHUTENEH KPEAUTEH JUMHUT 32 MOKYIKU Ha
paBHH MECEYHHM BHOCKH, C BIM3aHETO B CHJIA Ha
HacrosiuTe O01mM ycinoBust JOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja ObJe NpexXBBbpPJEH MO MpeleHKa Ha
Bbankara w3110 Wi 9acTHYHO KbM OCHOBHUS KPETUTEH
JTUMUT, KaTo TexHus coop hopmupa Kpeautuus tuMuT Ha
Kapra no cmucwia Ha Hacrosimute OOIIM yCIIOBUSL.
[IpexBwprsHeTo HAa JIOMBIHUTETHUS KPEIAUTEH JIUMUT U
OIpeJIeNITHETO Ha pa3Mepa Ha HOBUsS Kpeauren numur ce
M3BBHPIIBA OT baHKaTa KbM CHOTBETHATA JaTa Ha BIM3aHE
B cmwia Ha HacrosmuTte OOmu ycnoBus, karo bankara
yBenomsiBa KaprombpikaTenuTe 3a pa3mepa Ha HOBHS
KpenuTten nuMUT nocpeacTBOM MeceuHuTe n3BlIeUEHUs.

25.2. B cinydauTe Ha npexBbpisHE Ha JlombaHUTETHUS
KpelIuTeH JUMUT 1o ui. 25.1., 3agbiDKeHusiTa 3a
HETOraceHW MeCeYHM BHOCKM 10 JlombIHHUTETHUS
KpenuTeH JuMuT Ha Kaprara, ako MMa TakuBa, ciel
BJIM33aHETO B CWiIa Ha Hactosmure OOmM yclaoBUS Ie
OpoAbDKAT Ja ObJaT HauyuciasiBaHM oOT baHkata
exxemeceuHo no Kpeautnus numut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U TMaJeK.

253. (U3m., B cuma ot 13.04.2019 r.) CuuraHo or
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
me ObIaT M3AaBaHW, 3aMEHSHU WM ITOJHOBSIBAHH CaMO
KaTo 0e3kOHTakTHU KapTu OT chOTBETHHS BU/L.

25.4. (Ilpemumen un. 25.3, u3m. B cmwia ot 13.04.2019
r.) Cunrano ot 14.02.2017 r. bankara npeycraHOBsBa
M3/laBaHETO M TpeusjaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green u
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EuroLine American Express. Ilocouenute KapTtu e
Morar na O0wpaaT moisBanu go 14.07.2017 r. BKI., KaTo
clieq TOcoueHaTa Jara Iie ObJaT JIeaKTUBHPAHHU.
CrorBeTHata Kapra me Obae neakTUBHpaHA W TIPEAH
MOCOYEHATa B MPEIXO0IHOTO U3PEUCHHUE 1aTa, B CIIydail ye
ObJie OJIOKMpaHA Ha HIKOE OT OCHOBAHMSATA, IIOCOYCHH B
HactosmuTe OOHmUTE YCIOBHS, KaKTO W B CIIy4aidl Ha
U3pUYHO NTMCMEHO uckaHe oT Kaproabpikarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MOCOYEHUTE B HacTosiiaTa kiay3a BujoBe ¢ Kapra ot
JIpyT BUJ, u3/iaBaHa oT baHkara, mo pex u npu yciaoBus,
HU3PUYHO YTOBOPEHH C JOMBJIHUTEIHO CIOPA3yMEHHUE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano or
13.04.2019 r. baHkara mnpeycTaHOBSIBA HW3JaBaHETO,
MOJHOBSBAaHETO W TpeusnaBaHero Ha Kaprtu Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
TIOJI3BaHM JI0 U3THYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JMIeBara W CTpaHa, Clex Koero Ie Obaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPEer U3THYAHETO Ha CPOKa i, B ciyyaitl
4e Obje OJIOKHpaHa Ha HAKOE OT OCHOBAHUATA, TIOCOUYCHU
B Hactosmmte OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha
M3pUYHO MTMCMEHO uckaHe ot Kaproawpkarens. bankara
Mpea0CTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Beska Kapra Visa
Electron ¢ Kapra Visa Classic, n3naBana ot bankara, mo
PEA ¥ IPU YCIOBHUSL, U3PUYHO YTOBOPEHH C AOIIBIHUTEIHO
cropasymenue KoM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeauiiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmure OOmm
YCIIOBHSI TIPENICTABIISBAT TPeABAPUTETHA HH(OPMAIIHS 32
notpeduTens no cmuchiaa Ha wi. 60 ot 3IIVYIIC. Couure
ca HAJMYHU IO BCSKO BpPEME Ha JIBJITOTPACH HOCUTEN -
UHTEpHeT caiita Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO W Ha XapTUEH HOCUTENl BBB BCEKHM OQHC Ha
,JOpobank bearapus” A/l

25.7. (Ilpenumen uin. 25.5, u3Mm. B cuna ot 13.04.2019 .,
mM. B cuna ot 01.01.2026 r.) Hacrosmure OOmu
ycnoBusa Ha ,,}OpoGank Bbbarapus” A/l 3a uznaBane u
W3MOJI3BaHE Ha KPEIWTHU KapTh ca NyONMKyBaHM Ha
WHTEPHET caifta Ha bankata Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCJIEAHN W3MEHEHUS M JIONBJIHEHUs B CWiIa OT
01.01.2026 r., 3a cpmectByBan Kaproabpkarenu Ha
Kapru, n3nanenu B3 ocHoBa Ha [loroBop 3a u3naBaHe Ha
Kpenutna kapra, ckimrouen npeau 08.02.2021 r.

25.8. (Ilpeaummen wi. 25.6, u3m. B cuia ot 13.04.2019 1.)
N3menenusdara ot 10.08.2015 r. B un. 10 ot HacTosumuTe
OO6mm ycrmoBUsS OTHOCHO TMPHJIOKKMMATa JIUXBa TIO
HoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnMcBaHe Ha
ChOTBETEH aHeKC KbM JloroBopa. Jlo moammcBaHe Ha
CHhOTBETHUS aHEKC, 3a Te3u KapToabpskatenu ce mpunarat
YCJIOBHSITA 3a OMNpeNeNsiHE Ha MPUIOKKMMara JIUXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TIXHaTa
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penakuus ot 01.06.2015 r., mybnukyBaHa B apXHuB Ha
WHTEpHET caiiTa Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 Ycnosusi Mastercard Cash Momento
1.1. l'opuwHa Takca 3a 06cnyxBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTen 0 eBpo
1.2. lopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha AOMbIHUTENEH KapTOAbpXKaTEN 0 eBpo
1.3 ObGesLUeTeHNe 3a HagBULLABAHE HA KPEAUTHUS NAMNT 5% oT pasmepa Ha
HagBuweHneto, MuH. EUR 1.02
(BGN 2.15)
1.6. | Takca 3a HEOCHOBaTeNHa pexknamaLms 50 EUR (97.80 nB.)
1.7. Takca npu 6nok1paHe Ha kapTa U/unm IUMATK MO BUHA U HEOPEXHOCT Ha KapToabpXaTens 8.00 EUR (15.65 nB.)
1.8. Takca goctaBka Ha kapta u/iunm MAH po agpec 3a kopecnoHaeHUms B bbnrapus 16 EUR (31.29 nB.) (c BKn,
AAC)
26.00 EUR (50.85 nB.) (C BKI.
1.9. | Takca 3a ekcnpecHa gocraska Ha kapTa u/vnu MH B Bbnrapus 04c)
105 EUR (205.36 nB.) (c Bk,
1.10 | Takca 3a ekcnipecHa gocTaska Ha kapTa u/unm MH B vyxbuHa 04c)
1.11. | Takca 3a npensgaBaHe Ha kapTaTa no 1ckaHe Ha Kaptogbpxatens 10.50 EUR (20.54 nB.)
1.12. | Takca 3a npensgasaHe Ha IWH no uckare Ha Kaptogbpxatens 5.20 EUR (10.17 nB.)
1.13. | Takca 3a pasrnexaaHe Ha UckaHe 3a NpOMsiHa Ha napameTpu no LoroBopa 20.54 nB. (10.50 EUR)
1.14. | MeceyHa Takca 3a 06Cy)XBaHe Ha NNaTEXEH MHCTPYMEHT 2EUR (3.91 nB.)
2 Takcu npy nonsBaHe
2.1. Takca 3a U3nomn3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKW W yCryrin 0e3 Takca
2.2. | Takca 3a 13nonseaHe Ha kaptaTa 3a TerneHe B O6pon ot 6aHkoMat/ TepMUHanHO ycTponcTeo 38 EUR 1.60 (BGN 3.13) + 4% or]
camoobcnyxeaHe Ha Postbank CTOMHOCTTa Ha TpaHCcaKLMATa
2.3. Takca 3a 13non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT 6aHkomart Ha apyra 6aHka B bbnrapus EUR 3.10 (BGN 6.06) + 5% or
CTOMHOCTTA Ha TpaHcakuuaTa
2.4. | Takca 3a u3non3BaHe Ha kapTata 3a TerfieHe B 6poi o1 6aHkomart B Yyx6uHa B EUM' B EUR EUR 3.10 (BGN 6.06) + 5% oT
CTOMHOCTTA Ha TpaHCakunATa
2.5. | Takca 3a u3non3BaHe Ha kapTata 3a TerneHe B 6pon ot 6aHkomaT B Yyx6uHa n3sbH EUMM unmn B EUR 5.20 (BGN 10.17) + 5% or
cTpaHa ot EMI BbB BanyTta pasnuyna ot EUR CTOIHOCTTa Ha TpaHcaKuusiTa
2.6. Takca 3a U3non3BaHe Ha kapTaTta 3a TerneHe B 6poit ot oduc Ha Postbank EUR 1.60 (BGN 3.13) + 4% o]
CTOMHOCTTA Ha TpaHCakunATa
2.1. Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT apyr 6aHKoB OpuC B CTpaHaTa u EUR 5.20 (BGN 10.17) + 5% o]
yykOKHa CTOMHOCTTA Ha TpaHcakuusTa
2.8. | Takca 3a u3non3asaHe Ha kapTaTta 3a npesof upes ePay/B-Pay kbMm fpyra nnatexHa cmetka | 3%  OT  CTOWHOCTTa  Hal
APYr NNaTexeH MHCTPYMEHT TpaHcakumsTa
2.9. Takca 3a n3nonssaHe Ha Kaptata 3a: (i) TpaHcakumm 3a 1% oT cToMHOCTTa  Ha
3anaraHus 1 xa3apT, B ToBa 4ncno 1 B HTepHerT; (i) nokynka Ha MHCTPYMEHTM, TpaHcakumaTa muH. 0.10 eBpo
NpeACTaBNsBaLLyM anTepHaTBa Ha napy B Opoi (B TOBA YKCNO, HO HE CamO: YMMOBE B Ka3WHO, (0.20 nB.)
YyXOecTpaHHa BanyTa, YeKoBe, akLum, (PUHAHCOB WHCTPYMEHTU, eNTeKTPOHHW Napu 1 4p. Nog.);
(iii) napuyHmn npeBoau ¢ KapTtaTa KbM apyra nnatexHa CMeTka U/unn apyr nnaTexeH
WHCTPYMEHT UMK noracsiBaHe Ha 3abimKeHNs N0 KpeauT/ KpeauTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha Cymum Mo kapTata OT 3anaraHus W xasapT 1% oT cToMHOCTTa  Ha
TpaHcakymsaTa MuH. 0.20 ne. (0.10
EUR)
2.11. | Takca 3a XxapTMeHO 13BreYeHre no nowata EUR 3.00 ( 5.87 ng.) (c Bkn. AAC)
2.12. | Takca 3a gybnvkar Ha MECEYHO M3BMEYeHne EUR 3.00 (5.87 nB.) (c Bkn. AAC)
2.13. [SMS wnn gpyro enekTpoHHO cbobLueHure, uanpalaHo ot baHkata (B npeasuaeHute ot ObwuTe
ycnoBusi cnyyvamn) Ha TeneoHHMs Homep Ha KapTogbpxatens EUR 0.09 (0,18 ns.) (c Bkn. AAC)
3. Takca 3a pa3cpoyBaHe Ha TPaHCAKLMKU HA paBHWU ME@CeYHU BHOCKH
3% OT  CTOWHOCTTa  Ha
TpaHcakumata muH. EUR  2.60
3.1. [Mpu pascpoyBaHe Ha 3 paBHU MEeCEYHW BHOCKM (5.09 nB.)
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3.2. MMpu pascpoyBaHe Ha 6 paBHWU MECEYHW BHOCKM

4% oT  CcTOMHOCTTa  Ha
TpaHcakumaTa MuH. 5.20 EUR
(10.17 ns.)

5% oT  cTOMHOCTTa  Ha
TpaHcakumata MuH. 8 EUR

3.3. Mpu pascpoyBaHe Ha 9 paBHM MECEYHM BHOCKM (15.65 nB.)
6% oT cTOiMHOCTTa  Ha
TpaHcakumsaTa muH. 10.50 EUR

34. MMpu pascpoyBaHe Ha 12 paBHM MECEYHW BHOCKM (20.54 nB.)

4, Takcu n gHeBHM NMMUTK 3a M3NON3BaHe Ha ycnyrara ,,30Ha 3a camoobcnyxBaHe"

41. Takca 3a TerneHe Ha CyMn OT CMETKa, Ha BCAKO TerneHe 1.02 EUR (2 nB.)

4.2 Takca 3a BbTpelwHOBaHKOBM NPEBOAM B NlEBa MEXAY CMETKM HA ABaMa KIWEHTH 0.64 EUR (1.25 niB.)

4.3. Takca 3a BbTpeluHobaHKoBY NMPEBOAM B NEBA MEXAY CMETKM Ha eNH KIUEHT 0.51EUR (1 n8B.)

44, Takca 3a mexzay6aHkosu naxoasiim npesoam npes bICEPA 1.28 EUR (2.50 nB.)

4.5. Takca 3a mexgybaHkosw nsxogaww npeeogu npes RINGS 8.18 EUR (16 nB.)

4.6. Takca 3a oTneyaTBaHe Ha cnpaBka/ 3BNEYEHNe N0 CMETKa/ KPeaMTHA kapTa 2.56 EUR (5 nB.)

4.7. NlumuT 3a BHacsiHe Ha napw B Bpoii No cMeTka 4857.27 EUR (9 500 nnB.)

4.8. NumuT 3a TETNEHE Ha Napw B Bpoit OT CMETKa 1533.88 EUR (3 000 nB.)

4.9. JTumnT 33 BTPELHOOAHKOBM NPEBOAN MEXAY CMETKW Ha €AM1H KIUEHT 11 248.42 EUR (22 000 niB.)

NTumnT 3a BBTPEWHOOAHKOBM NPEBOAN MEXAY CMETKM Ha ABaMa KNWeHTa u/unn mexaybaHKoBu
410 npesoau

5879.86 EUR (11 500 ns.)

5. [JHEBHM NTMMUTY 32 TPaHCaKUMA
24-4aCcoB NIMMUT 32 TETTNIEHE Ha napu B Gpoil | 550 EUR
6. MuHMmanHa meceyHa BHOCKa

MuHumarnHa MeceyHa BHOCKa (nnavyaHe)

3% ot 0610 AbmxumaTa cyma,
MuH. 8 EUR (15.65 nB.)

7. MoanweH NUXBEH NPOLEeHT

[oauLLIeH NUXBEH NPOLIEHT NpW MOKYMKW, NpW TerneHe Ha napu B 6poi, npu npesog ype3 ePay.bg/B-Pay u
npu HaYucnsBaHe Ha Takeute no 1. 1.6., 1. 1.7., 7. 1.13., 7. 2.2.-2.7. BKN. 1 T. 3. No-rope.

21.90%

O6e3LLeTeHe 3a NPOCPOUME, U3UMCTIEHO BLPXY AbIMKMMUTE NNallaHns Ha roaulwHa 6asa

OcHoBEH NMXBEH MPOLIEHT Ha
BHB + gecet
MPOLIEHTHM NyHKTa

TP e 38.10%, naumcneH cbrnacHo un. 10.6 ot OBwmTe ycnosus Npu crneaHuTe gonyckaHus: 1) makcumaneH kpeauteH numut ot 1500 eBpo,
YCBOEH W3LAM0 Ype3 TerneHe Ha napu B 6poit Ha BaHkomat Ha Postbank, 2) npu roguweH nuxeeH npoueHT 21.9%; 3) HaumcneHu: Takca 3a
pasrnexaaHe Ha 3asiBIeHve 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpxkaTen, Takca 3a U3non3saHe Ha kapTaTa 3a TerneHe Ha napv B 6pon; 4)

n3nnallaHe Ha NOCOYEHMst YCBOEH NIMMUT Ha 12 paBHW NO pasmMep MECEYHM BHOCKM.

Vme 1 dhamunus Kaptogbpxaren:
.......................................................................................................................... Moanuc ............ data............
Vime n hamunua Kaprogbpxaten Ha fONbAHMTENHA KpeAUTHA KapTa
......................................................................................................................... Mognue ............ aTta............
Vme v hammnus Mopbuuten:

.......................................................................................................................... Mognuc ............ data............
CnyxuTen npuen u CBepun AOKyMeHTUTE:

VIME M IDAMUIIMS ...ttt ettt e e e e s e e e e s ettt e ee e e e s e bbb e eaaaaaaaaas Mogmue ............ Oata............
3a ,l0pobaHk Bunrapua” Afl, Codma, no nbnHomoLuue:

VIME M IDAMUIIMS ...ttt ettt ettt e e e s ettt et e e e e s s et eeeeaeeeaaannnnneees Mogmue ............ Oata............
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