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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapra 0T CBOTBETHUA  BHUJ
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOLM ycnoBUSL U BCUYKH TEXHHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus U
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKaluus Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
JI0 CpeicTBa B pa3Mep A0 ompenesneHuTe oT bankara
cbriacHO HactosummTe OO  yclIOBHS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BBPLIBAHE HA OIEpaLUUTE,
onucaHu B HactosAumre O0IU yCIoBus.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuaeHTU(UKALMOHEH HOMEpP, KOWTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 Koeto KapToabpxaTensT mnoiydana
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) unu npyru ejaeKTpoHHH ChoOIIeHuss oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXIAHETO My OT KJaBHaTypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
MHUCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH M ce CKII0YBa Ha
OBJATapCKU €3MK M BCUUKH YBETOMJICHUSI U KOMYHUKAIIUS
MEXIy CTPAaHUTE BbB BPB3Ka C HEFOBOTO U3IIBJIIHEHUE 111€
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKH JIOIIBJIHUTEIIHU CIOPAa3yMEHUsI U aHEKCU KbM
HEro, ak0 MMa TAKWBAa, CE€ IMOJINUCBAT CaMO JIMYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHUIHN. J[OroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBaJIM(pULIMpaH
enektponer noanuc (KEII), karo B To3u cinyvaii bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTpaHuLaTa CH, mocoyeHa B 4i. 17.3 ot
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cempanuile W aapec Ha yopaBJCHHE: T.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha HajA30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha THPTOBeEIl, MPEIOCTABSI CTOKU
WIM YCIYrd, YHUATO IeHAa MOXKe Ja Objae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha omepanuu 1no TerjieHe U BHACSHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapToBa OpraHU3alys YCTPOWCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IMOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha oIlepaly 1o IJallaHe Ha CTOKHU U YCIyrd. JlocTenbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
OChIIECTBsBA 4pe3 MHTEpHET, TEpMUHAIHKU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 uudposu tenedonu. OnpeaeneHu
THProBIM, Npelaralid CTOKH W/WIM YCIYrH Ipe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wmmm VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelnieHa mocpeactBoM KapraTta, ChriacHO
yi. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HapeXKJIaHe WU
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosuTe OO ycinoBus, ¢ koeto KaprogbprkaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymara Ha Tpancakuusra u aa s mpeBejie mo
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpikarens upes
ycayrara Ha bankarta atepHer 0ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsT TOKBH HE MOXE Ja ObJe WHCTAIMpAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto ©Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1m™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, pPETHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlepallUOHHAaTa CHCTEeMa Ha
MOJI3BaHO MOOWMIIHO yCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  paslo3HaBaHE), KOUTO TMO3BOJSABAT WM
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTupukanua* e wu3Bectue (HoTU(UKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPOMCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkatensar ce wundopmupa, 4e ce H3BBpIIBA
oreparysi, W3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo 1a orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparysTa, YMeT0O MOTBBbPXKICHUE Ce U3NCKBa (CyMa Ha
ofepaIsaTa U ThProBel/moayJyares Ha cymarta).

1.2.16. ,,Pexum onaiitn" (on-line) e pexxum, npu KOMTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa wim Ha
obciyxBanus bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHUKAllMOHHA Cpena, ¢©
CBBP3aHO TEPMHHAIHOTO YCTPOWMCTBO, OT KOETO Ce
n3BbpIBa TpaHcakUsATA;
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1.2.17. ,,Pexnm odaiin" (off-line) e pexxum, npu koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIHOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankata
OIepaTop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — ycnyra, npepocraBsHa oT
bankara, 3a oTnanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara 1 3a UHULIMKPAHE U U3ITBIHEHHE HA €JICKTPOHHU
JTUCTAHIIMOHHYU IUIaTEXKHU M HEIUIATEeKHU OIEepaluu,
ceriacHo OOmuTe ycnoBus Ha baHkara 3a eleKTPOHHO
O0aHnkoBO oOcimyxBaHe ,JHTepHeT OaHkKupaHe” 3a
WHVBUIYAIHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (Hos, B cuna ot 29.07.2019 r., usm., B cujia ot
01.01.2026 r.) ,ba3oBa (YHKHHMOHAIHOCT Ha
HNuTepHer 0aHKHMpaHeTO* — yCiiyra, NpeJocTaBsHa OT
bankara, mo3BoisiBaIlla OTHAIICYCH OHJIAMH IOCTBII MO
nHpOpMalUs OTHOCHO pa3lojiaraéMusi OCTaThK IO
Kpenutaust TuMuT 1 BCUYKU TpaHCAKIMKU ¢ KpEJAUTHATA
KapTa, KakTo ¥ uHboOpManus 3a IpPYrH MPOAYKTH U
YCIIyTH, TPEIOCTaBSIHU OT baHKkarta W TMOJ3BaHU OT
Kapronwprkatens. [Ipenoctas ce cnen ycrnemiHa oHJIaiiH
perucTpanus, U3BbPIICHA ChIIIACHO Pejia U yCIOBUATA HA
HactoamuTe OOmwm ycnoBus u 6e3 1a € HeoOXOAUMO
CKJIFOUBAHETO HA JIOTOBOP 3a MPEJAOCTaBSIHE U IMOJI3BAHE
Ha yciyrarta ,, IHTepHeT OaHKupaHe.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBIsiBA MaTpudeH Oapkon 1moj ¢opMara Ha
KBaJpaT C YEPHU MOIYTH BBPXY Os1 OH, B KOHUTO €
3aKoAMpaHa WHQPOpPMAIHUs, KOATO Ce BHU3YyalIM3Wpa NpH
CKaHUpaHe Ha KoJa ¢ MOOMIHO YCTPONCTBO, CHAOIEHO C
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
nHpopManKs 32 KOHKPETHA OHJIAIH TpaHCAKIHS C KapTa
U pazunrrtaHeTo u ot m-Token Posthank.

1.2.21. (Hos, B cuma ot 11.05.2020 r., u3m., B cuna oT
01.01.2026 r.) , TepMHHAJHO YCTPOWCTBO 3a
camooocay:xBane* (Self-Service Zone machine) —
MallMHa pa3NojoXKeHa BbB (PUHAHCOB IIEHTHP Ha
bankara, upe3 KosATO ciiea WASHTU(UKAIMS ¢ KpeInuTHa,
neOnTHA WK TIpeIUIaTeHa KapTa, u3aajaeHa oT bankara,
Morar Ja ce W3BBbpIIBAT CIEIHUTE IUIATEKHU U
HEIUTATeXHU  OIepaluu: BBTPEIIHOOAHKOBU U
MEXTyOaHKOBH H3XOJAIIM NPEBOAU KbM CTpPaHHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
€BpO, MEX1Yy COOCTBEHH CMETKU U KbM CMETKH Ha TPEeTH
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs] 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank buarapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TerjeHe M BHAcsSHE Ha
napu B Opoil B €BpO MO COOCTBEHHM CMETKM Ha 4acT OT
MalllMHUTE, CIELUAIHO O0003HA4Ye€HW, Y€ HMaT Tas3H
TEXHUYECKa BBH3MOYKHOCT; M3BBPIUIBAHE HAa KOMYHAIHU
IIananus ( elIeKTPOEHEeprysi, BoJa, UHTEPHET YCIYIH,
TOIUTMHHA eHeprus, kabenna/ carenutHa TB u np.) kpm
OIpEJIJIEHN JIOCTaBYMIIM Ha IOCOYEHUTE YyCIayru Oe3
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Ch3/1aBaHE Ha aDOHAMEHT, KaKTO U Ch3JaBaHE U MPOMSHA
Ha a0OHAaMEHT 3a KOMYHAJIHO IUIAIlaHe; IUIAllaHus Ha
MECTHH JAaHBIM M TAaKCH KbM ONPEACICHH OOUIMHU;
3asdBsIBAHE HA KPEIUT WM KPEIUTHA KapTa; CIPABOYHU U
JPYTH HETUIATe)KHHU OINEPalliy B TOBA YMCIIO POMSIHA Ha
[1I1H, renepupane Ha CIPABKH U MECEYHH U3BIICUEHHUS IO
CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTO Ha HAKOH OT
MalllMHUTE, Ha KOMTO TOBa € O00O03HAYEHO CIIPABKHUTE/
M3BJICUCHUTA MOTAT U JIa CE pa3leyarBar.

1.2.22. (HoB, B cuma or 11.05.2020 r.) ,,30mna 3a
camMoo00caykBaHe” — yciyra, npeaoctaBsiHa oT bankara
MI03BOJISBAILA M3BBPIIBAHE HA IUIATEKHU U HEIJIATEKHU
orepary 4pe3 HISHTHU(PUKAIUS C KpeAuTHA, JeOUTHA
WIM IpeJIulaTeHa KapTa, u3JajneHa oT baHkara
MOCPENICTBOM TEPMUHAITHO YCTPOICTBO 3a
camooOcnyxBaHe (Self-Service Zone machine). 3a
KIMEHTH — (PU3MYECKH JIUIA, KOUTO ca MOTPEOUTENN 1O
CMHCBJIa Ha 3aKOHA 32 [JIaTeXHUTE YCIYTH U IIATeKHUTE
cucremu (3IIYIIC) ycanyrara e gocreiiHa — 0e3
HEOOXOAMMOCT OT M3PUYHO 3asBsiBaHe. 3a KIMEHTH,
KOUTO He ca morpebutenu mo cmuckiaa Ha 3IIYIIC
yciayrara ce akTMBHMpa ¢ MUCMEHO MCKaHe/3asBJICHHUE IO
oOpasen; Ha baHkara, neno3upano BbB (PMHAHCOB LIEHTHP
Ha bankara.

2. N3JIABAHE U IIPEJABAHE HA KAPTATA.
ITPABOUMAILO JIMIE. BAJIMJHOCT

21  (M3wm.,Bcumaor 02.02.2021 r.) Kaprogbpxarenst
nojlyyaBa €K3eMIUIIp OT ckitoueHus [loroBop u ot
HactosmuTe OO6mu ycnoBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHTbp (opuc) Ha bankara, B KoiTo e
noanucan Jlorosopa. B ciy4ail Ha M3pUYHO IMCMEHO
ucKaHe oOT cTpaHa Ha Kaproabpxarens, KakTo U B
cllyyauTe Ha KaHAMJATCTBAaHE M3BBH (DUHAHCOB LIEHTHP
Ha bankata (B TobproBcku 0O€KT, MO HWHTEPHET, IO
tesnedoH u ap.), Kaproabspxkarenst nocouBa pUHAHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJYYU €K3eMIUIsipa OT
JloroBopa u HactosmmMTe YcioBus, 3aeaHo ¢ Kaprarta.
[TopbuuTensaT mnonydaBa ex3eMmIuisip or [loroBopa mo
HaunHa, u30paH or Kaproawpkarens Ha OcHOBHara
kapta. Ilpu monnucane Ha JloroBopa IUCTAHIIMOHHO
nocpeacteom KEII, ex3eMmispbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkarens u [lopbuntens B
€JIEKTPOHEH BHJ 4pe3 IaTdhopMara WIHM MOOMIHOTO
NPUJIOXKEHWEe  Ha  ChOTBETHUS  JOCTAaBYMK  Ha
YIIOCTOBEPUTEIIHU YCIYTH.

2.2 (U3m., B cuma or 02.02.2021 r.) U3panenara
Kapra, kakTo u Bcsika crnensama Kapra, kosaTo e O0bae
W3JajeHa 3a 3aMsgHa WM I[IOJHOBSIBaHE  Ha
IbpPBOHAYAIIHATA CHIIACHO HacTosuTe OO yCI0BHS,
ce mpenaBa TM9HO Ha KapTombpikarens ot ciayKuTea Ha
bankara BbB (uHaHCOB 1HeHTHp (oduc) Ha bankarta,
cerimacHo wi. 2.1. Ilpu noanucBane Ha J[loroopa
nuctanunoHHo nocpeactsom KEII, kakto u B cimyyaure,
npu kouto Kaprara e wusmameHa 3a 3aMgHa WA
nojgHoBsiBaHe Ha mnpenuinHa Kapra, Kaprata moxe na
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ObJIe TOCTaBeHa JIMYHO, C Kypuep Ha aKTyaJIHUS aJpec 3a
KOpECHOHICHIIUSA, Toco4eH oT KapToabpikaresns, ako TOi
M3pUYHO € 3asBUJI TO3W HAa4yMH Ha moiydaBane. [Ipu
JOCTaBKa Ha KapTaTa ¢ KypHep ce€ IBbDKA Takca,
ompezaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
Hactosmute O6mm ycenoBusi. Kaprata He Moke 1a 0b1e
npenajeHa Ha MbJIHOMOITHUK Ha KapToabpxkarens.

IlonmyuyaBanero Ha Kaprara ce ynmocroBepsBa ¢
NOJIMCBAHETO HAa IIPOTOKOJ, PECI. Ha KypHepcKara
ToBapuTenHuLa. Kaprombpikarensar aexnapupa, 4e €
YBEJOMEH, Y€ IpU JOCTaBsSHE Ha KapTara C Kypuep,
MOCJIEAHUAT € ONPaBOMOILEH OT baHkara na wH3uCKa
nuuHaTa kapra Ha Kaprogbpikarens 3a LeauTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U J1a
BIULIE JINYHUTE MY JaHHU (ume, EI'H n Homep Ha iinuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE Ha YAOCTOBEPSIBaHE
Ha nosrydaBaHeTo Ha Kaprara. Kaproabspkaremar noema
pHUCKa OT HEIOJIydyaBaHe, ChIIECTBYBAll IIPU IPEJaBaHe
Ha Kaprara no kypuep, ako He € JeKjIapupall TOUYHHS CU
anpec npen bankara B 3asBiieHneTo 3a n3nasase Ha Kapra
WIK HE € yBeJoMUI baHkaTa CBOEBPEMEHHO 3a IPOMSHA
Ha ajgpeca. B ciaywyauTte nmo npeaxoJHOTO H3pEYEHHE,
KypuepbT Bpblla KapraTa Ha baHkara m ce npumiarat
yCIIOBHSTA HA Wi. 2.3. O-A0TY.

2.3  Uznanenara Kapra ce cpxpansBa or bankara B
IpOABDKEHHME Ha 4YeTUpU Mecela OT Jarara Ha
u3aaBaHeTo u. B ciyuait ue B To3u cpok Kaprata He Obe
notrbpceHa ot Kaproabpkarens B CbOTBETHHSI (PUHAHCOB
1eHTbp Ha baHkaTa WM KypuepbT HE yclee J1a OTKpUe
Kaproawpxatens Ha IIOCOYEHUS azapec 3a
KOPECTIOHACHIIUS ChIVIACHO YCIOBHUSTa Ha wWi. 2.2. MO-
rope, Kaprara ce yHumoxkasa. [Ipu yHuiloxkaBaHe Ha
Kaprara no pena Ha HacTosara pasnopenoa JloroBopst
He ce unpekparsBa u KaprogbpxarensiT He ce
0cBOOOXKJaBa OT 3abJDKEHUSITa My 110 JloroBopa, B TOBa
YHCJI0, HO HE CaMo, J1a 3aIjalla BCHYKU AbHDKUMU TaKCH,
nocoyenu B [Ipunoxxenue Ne 1 kM HacTtosdmuTe OO1M
yciaoBusa. B ciaywaute mo Hacrosimara pasmnopenoa,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata cpri. wi. 183. nmmm 3a
npekpatsiBade Ha J{oroBopa ceriacHo wi. 13.1.

24  Bepmara cien monydaBaHeto Ha Kaprara,
Kapronbpkatenar e qibxkeH He3a0aBHO J1a IMPOBEPHU
MPaBUITHOTO U3MKUCBaHE Ha UMETO My Bbpxy Kaprara u na
ce MOJMHUIIE Ha OMpPENENICHOTO 3a Ta3M LeJd MICTO Ha
repOa Ha Kaprata. B ciyuaii Ha HECHOTBETCTBUE MEXKIY
HUMETO Ha KapTOJI'Bp)KaTeJ'ISI H TOBa, M3MNHCAHO BBPXY
Kaprara, Kaproabpkatenar e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMeTKa mpeanpueMa HeoOXOoIuMHUTE JAeUCTBUA 3a
OTCTpaHABAHC HAa HCCHOTBCTCTBUCTO M MPCAABAHCTO Ha
Kaprara.

25 (U3m., B cuma or 16.07.2018 r.) Kaprara ce
npenasa Ha KaprogbpikaTens HeakTUBUpPaHa, KaTo 3a Jia
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MOXXe Ja ObAe WH3MON3BaHAa 3a U3BBPIIBAHE HAa
Tpancakiuu, Kaprara cnenpa na 6b1e aktuBupana. [Ipu
npenasane Ha Kaprara nHa Kaproabpkarens BbB
¢uHaHCOB 1EHTHp Ha baHkara, akTUBUpaHETO ce
U3BBPIIBA Clle[ IpPelaBaHeTO, B HEOOXOOUMHS 3a
U3IbJIHEHUE TEXHOJIOrnueH cpok. IIpu nocraBsHeTo Ha
Kaprara na Kaproasp:karens ¢ Kypuep, akTUBUPAHETO €€
u3BbpmBa 0T Kaprombpxkarens, ¢ oOaxgaHe Ha
TesiepOHHUS HOMeEp, IocoueH Ha repOa Ha Kaprara u
U3BBPIIBAHE HAa HAQUIEKHA UACHTUQHUKAIMA  Ha
Kaprogbpkarens. bankara wu3IbiIHABA MCKAaHETO 3a
aktuBupaHe Ha Kaprara, nonmageHo mo TtenedoHa, B
HEOOXOAMMUS 332 M3MBJIHEHUE TEXHOJOTMYEH CpPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara MpeICTaBIsBA MEepCOHATIU3UPAH
IUTaTeXEeH MHCTPYMEHT, cOOCTBEHOCT Ha baHkaTa u Moxe
Ja ce wu3noi3Ba camo JMyHO oT Kaprogbpxkarens.
W3noms3Banero # ot gpyro suue € 3abpaHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpkarens Ha
TPETO JIMIIE WM IIOJ3BAHETO Ha KapTaTra OT TPETO JIMLE
cbc 3HaHMeTo Ha Kaproabsprkarens, ako OCIEAHUAT HE €
npenanpuen He3abaBHO aelctBusta no wi. 4.3. cien
Y3HaBaHETO, C€ CUMTA 3a HEU3NbJIHEHUE Ha Jlorosopa u
Hacrosimute OOImHM yCIoBHSI.

2.7.  Bcakausnanena Kapra uma BaAIMIHOCT 10 Kpasl HA
Mecela, KOWTo e oTOensI3ad BbpxXy Hes. M3non3BaneTo Ha
Kaprara cnex u3tu4aHeTo Ha cpoka il Ha BJIMJHOCT UIIU
ciies; 00sIBABAHETO i 3a HEBAJIUJHA, a TaKa CBIO U CIEX
IIPEKPATABAHETO Ha OTHOILIEHUATAa MexXny bankata u
Kapronwpixarens, e 3a0paHeHo.

28. (MU3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha mapu B Opoil u Jpyru (puHAHCOBM M HE(PHUHAHCOBU
omnepaiu B bbiarapus w/ wnm B 4yxOMHa 4ype3
TepMuHanHU ycTpoiictBa POS wm ATM wnmm upes
TEPMHMHAJIHU YCTPOICTBA 3a caMO0OCTyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npejacraBsHe Ha Kaprara
(Hamp. upe3 BUPTYAIHO TePMUHAIHO ycTpoiictBo POS u
JIp.), CACIKH TIOCPEICTBOM UMIIPUHTED U JIP.

2.9. KaprogbpxarenaT € JUIBKEH Ja He IO0J3Ba
KapraTta 3a HMKakBM IIpOTMBOpEYAIl HAa 3aKOHA LIENH,
BKJIFOUMTETHO MOKYIKa Ha CTOKH U YCIIYTH, 3a0paHeHU OT
3akoHUTe Ha PenyOnuka bearapus wim oT 3aKOHUTE Ha
CTpaHara, II0J YMATO IOPUCIMKIUSA C€ U3BBPIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOPa3HOCTTA Ha
CIENIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMATUBEH aKT HE € MIPEIBHUIEHO IPYTO.

2.10. bankara MoOXe 1O BCSKO BpeMe C el
MOTBbPIK/IaBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpikarens, kakro U 3a JAPYrd LEIU IO TO3HU
JIOTOBOpP, Aa noucka ot Kaproabprkaresns qa akryaausupa
JTaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOHMCKa
JOTBJIHATETHA WH(OPMAITUs, BKIIFOUUTEIIHO, HO HE CaMo,
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NPENOPBKU OT Ipyru OaHKW U (PUHAHCOBU MHCTHTYIIHU

W/WIM  pyra pas3pemieHa  ChIJacHO  OBJITapcKOTO
3aKOHOJATEJICTBO MH(OpMAITHSL.
3. I[MEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (ITMH) W JAOITBLJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKDBH (M-TOKEN
POSTBANK)

31 (M3m., B cuma or 02.02.2021 r.) KuMm Bcska
mnafgena Kapra, bankara wu3gaBa u Ilepconanen
unentudukannonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpikaTesns 1Mo euH OT CICTHUTE HAYNHU:

3.1.1. upe3 SMS choOIieHne, U3NpaTeHo Ha MOOWIIEH
TesneOHeH HoMep, MocodeH JIMYHO oT Kaproabpxkarens
npen banmkata. B to3um cnywan KapropbpxkarensaT
msnpama SMS cpobOumienne Ha nocoueH oT bankara
HOMEp, ChAbpXKAILO INPENocTaBeH My OT baHkara npu
nosy4yaBaHe Ha Kaprara kox. B oTroBop Ha u3npareHoTo
ot Kaprogbpxkarens SMS cbobmienue, bankara usmnparia
SMS cwvobenue, cpabppxkamo [IMH. Ilpu BbBE)IaHE
TpU T'BTH HA TPeuieH Koj, uinpamanero Ha [IMH ot
bankara ce 6sokupa. M3npamanero Ha ITMH mMoxe na ce
nebnokupa mnpu obaxgaHe ot Kaprogbpxkarens Ha
tenedoHa 3a Bpb3ka ¢ bankarta, nocoued B wi. 17.3 no-
nony M u3nMcaH Ha Tbpba Ha Kaprara, cuep
uaentudukanus Ha Kaproaspxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiIy’kBaHM OT OBJArapcku MOOWJIHHM ONEpaTopH.
ITocoyeHusT B HacTOALIaTa TOYKA HAYMH Ha IIPEJaBaHE Ha
I[IMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKCIIpecHO Hu3naBaHe Ha Kaprara, mnpeanaraHa B
omnpenaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XaPTHEH HOCHTEI,
B 3aledaraH IUIMK camo Ju4HO Ha Kapromwpikarens,
3aeqHO0 ¢ Kaprarta, OT yIbIHOMOIIEH CIYXHUTENI Ha
bankara BbB (priHaHCOBUS LeHTHD (0duc) Ha bankara nnm
OT Kypuep Ha ajpeca 3a KOpECIOHICHLUS Ha
Kaprogbpkarens, B 3aBUCMMOCT OT HAauMHA Ha
nony4yaBaHe Ha Kaprara, ompeneneH cbriacHo 4i. 2.2.
no-rope. IIMH He wMoxe pna Obae mnpemaneH Ha
neIHOMOIHUK Ha Kaprogspskarens. [Ipum mocraBka Ha
IIMH c¢ xypuep, KaproabpkarenaT nIbIKH Takca,
onpeneneHa cbriaacHo Ilpunoxenme Ne 1 xbM
Hacrosmute OOmm  ycnoBuss. Ilpu cbhbmMHEHue 3a
HapyllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,
Kapronbpkatenar e anbkeH He3a0aBHO J1a yBEIOMH
bankara o peaa Ha ui. 4.3.

3.2  (M3m, B cuna or 02.02.2021 r.) I[TMH moxe ma
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpoiicTBo ATM wumm  TepMHHAIHO
YCTPOMCTBO 3a caMO00CIy>KBaHEe, 0003HAYEHU C JIOTOTO
Ha bankata. Ot cpoOpakeHHS 3a  CHUTYPHOCT
KaprogbpkarensT ciensa Aa NPOMEHU MbPBOHAYATHHS
[TMH cBOeBpeMEHHO e/l OIy4aBaHETO MY.
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3.3  (U3wm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepMuHanHu ycrporctBa POS wm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIyKBaHeE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBEICH TpU IBTH
nocnenoBarenHo rpemend [1IMH, Kaprara ce 6mokupa 3a
M0-HATaTHIIIHO H3IMOJI3BaHE, 3a KOETO C MOAMNKMCBAHE Ha
Hactosute O6mu ycnosus KaproabpxkarensT u3puaHo
JeKnapupa, ye € yBenoMed. [Ipunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npeuznasa Kaprara My (¢ eleKTpOHHA J10CTaBKa
Ha [MMH uype3 SMS) wmm npeuwsngaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mTpeusnagCHUS
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U yHUIIOXXaBaHe, Moco4yeHu B wi. 2.3. mo-rope. BB
BCHUYKH CITydad Ha ipen3aaBane Ha kapra u/ wim [TMH mo
uckane Ha KaproxbpxkaTtens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOImHM yCIoBHSI.

3.5  Ocgen I1MH, Kaprara nma gonbIHUTENEH KOJ 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
YHUKaJIEH KoJx 3a Bepu¢ukauus Ha Kaprara u Ha
Kaproabpikatens. JloNbIHUTEIHUAT KO 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YHUCIOTO,
OTIIeYaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu Hudpu, OTHEYaTaH! Ha JUIeBaTa
ctpana Ha Kaprata (3a 4CSC). Kaprogbpkarensr
ChOOIIaBa/BbBEXKA TO3U JAOINBJIHUTENEH KOJA 3a€JHO C
HOMEpa Ha KapraTa M CpoKa Ha HeillHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU U3BBPILIBAHE HA
rtanfanus ¢ Kaprara B uHTepHET WitH 1o TeneoH, KOoraTo
Kaprara ¢usnueckun He ce mpencrtaBs Ha Teprosena u
uHpopManuATa, 3aMcaHa MO €JIeKTPOHEH HAYMH BBPXY
Kaprara, He e nocrenHa. CphoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyXH 3a ocHoBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA ChOTBETHATA OTIEpaIUsl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakmMs Cce CYUTa JaJeHO OT
Kaprogbpkatens mNpu CHhOTBETHOTO H3IMOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIIBAHETO HA JACHCTBUS 110
yy1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKTaHEe HE MOXKE
na Obje orTeryieHo oT Kaprombpikarens.

3.7  (Hos, B cuma ot 29.07.2019 r.) 3a na u3BbpmBa
CNEKTPOHHYU JUCTAHIIMOHHU TUIATeKHU U HEIUIATS:KHH
ornepanu B VIHTepHET mpH omnpejieneHd ThPrOBIM, Ha
kouto MHTepHeT cTpaHmmuTe ca 00O3HAYeHW C
Mastercard Identity Check wmm VISA Secure, e
HeoOxoqumo  KapTtomspxarenaT ma uwHCTanmmpa U
aKTHBHpa MOOWIHO mpwiokeHune m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mo
uckane Ha Kaprogbpikarens upe3 yciyrata Ha bankara
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WutepHer 6ankupane — e-Postbank, BkatounTenno u upes
bazoBara ¢pynkunonamnoct Ha UHTEpHET OaHKUpaHETO.

3.8  (U3m., B cuna ot 02.04.2021 r.) KaprogbpkaTenst
MOJTy4YaBa aKTUBAI[MOHHUTE KOJIOBE 3a MPHIIOKEHUETO M-
Token Postbank mo aBa He3aBucMMH KaHaia: 4pe3 SMS
WU JIPYTrO €JIIEKTPOHHO CHOOIIEHHE M upe3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT Hero B baHkara MoOuieH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpamenus e-
mail e nocouen u MUHK 3a CEANSIHE HA NPUTOANCEHUENO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOAACHU
W/WM HeakTyanmsupanu ot Kaprogbpikartens HoMep Ha
MoOMIIeH Tene(OH M eNeKTPOHEH aapec. AKTyanu3anus
Ha HOMEp Ha MOOWJICH Telle()OH W EJICKTPOHEH aJpec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTaThYHO BHCOKO HHMBO HA 3al[UTa HA KaHAJIUTE, IO
KOUTO C€ TIOoNy4yaBaT AaKTUBAIlMOHHUTE  KOJOBE,
KaproabpkaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBHIIBT
710 eJIEKTPOHHATa MY IOIIIa NMPe3 MOOUITHOTO YCTPOUCTBO
Jla CTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThI'BT MY
10 SMS u 10 Apyru eneKTpoOHHH CHOOIIEHMS Ja CTaBa
clie]l BbBEXKJaHE HAa CHOTBETHUTE HACHTU(UKAIIMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
3a MOOMITHO YCTpOMCTBO WK bruoMeTpuuHu gaHHN).

3.10 (Hos, B cumna ot 29.07.2019 r.) C akTuBUpaHe Ha
npwiokennero m-Token Postbank ce cumra, e
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
unaentudukanus npen bankara u 3a MOTBBpXKIaBaHE Ha
CBIJIACHETO MYy 3a W3IBJIHEHHE Ha EJICKTPOHHU
JOUCTAHIIMOHHHM TUIATEKHW U HEIJIATeKHU OTeparun
kakTo ¢ KapTara, Taka u upe3 qpyrure TUTUTATHU KaHATN
3a IOCTBI OT Pa3CTOSTHUE U C aKTUBUPAHETO MY HapexX/Ia,
MpU HAaM4KMe Ha APYro aKTUBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA W [IIMH.

JIEUCTBUSA  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU
4.1  KapTomgbpkaTelsiT € 3all03HaT ChC ChUIHOCTTA HA

Kaprara kato mmatexeH MHCTPYMEHT W € JUTBXKEH Ja
roJiara Tpu U 3a onasBaHe Ha Kaprara ot yHuiioxxaBase,
u3ryoBaHe, KpaxOa, TPHUCBOSBAaHE, TMOINPABIHE WU
M3M0J3BaHe MO JPYTr HEMPABOMEPEH HAYUH, C YCUIIUATA,
KOUTO IIojlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KATO B3€Ma BCUYKHA HEOOXOIUMHU TIPE/IIa3HI
MEpKHU cpelly u3non3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTEIHO, HO HE caMmo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEAOCTBIIHO 3a TPETHW Jula, Ja s Ha3d OT
MOBpPEXJIaHe, B TOBa YWCIO OT MarHUTHU |
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JEUCTBUS HA
TpeTU JIMIAa, KOWUTO MOraT Ja JoBeAaT N0 HEHHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSIBAHE,
MOAMNPABSHE WM M3I0JI3BaHE 1O APYr HENpaBOMEpEeH
HaYWH.
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4.2  (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarensat
e 3ano3HaT c¢bCc chuHOocTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctuka Ha Kaprara. IIH ce renepupa
MpU YCJIOBHUS Ha IIbJIHA CHUTYPHOCT, TapaHTHpalla
3arma3BaHETO My B TailHa OT TPETH JIMIAa JO MOMEHTa Ha
orBapsiHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsHEeTO Ha TIUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anoMuu [IMH u ga npennpuemMe BCHUYKHA pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO MYy OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXH (opMyisipa, OT KOUTO
ro € y3Haj, Jla He ro cboOlllaBa Ha HUKOIO, Jla HE To
ChXpaHsBa 3alKCaH MO KaKbBTO U Jia OWIIO HAYHH BBPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OeJIeKHUK, TeIeOoH U
p.), KOUTo Hocu 3aenHo ¢ Kaprara win appxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsaBa Kaprarta (Hanmpumep,
HO HE camo — MmopTdeiin, yaHTa u np.), n1a u3rpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (MU3m., B cuna ot 01.01.2026 r.) B cnyuait Ha
u3ryoBase, kpaxo0a, IpUCBOsBaHE WIIM OTHEMAHE 10 IPYT
Ha4MH, YHUILO)KAaBaHEe, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBoMepeH HauuH Ha Kaprara, y3HaBaHe 3a
U3BbpIUIBAaHE Ha HepaspeumieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvyaure no ui. 3.1.
(cpMHEHUE 3a HapylllaBaHe Ha LiejocTTa Ha rmka ¢ [TMH)
n wi. 11.1. (y3HaBaHe 3a HepaspelIeHW WM HETOYHO
n3NbIHeHH TpaHcakuuu), KakTO M OpHU 3abpXKaHe Ha
kaprata or Oankomar (ATM) wWiM OT TEPMHHAIHO
YCTPOMCTBO 3a CAMOOOCITYKBAaHE WIX OT JIULE, IPUEMALIIO
[InarexxHotro  HapexnaHe B ThproBckus — OOEKT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankara mno Tenedona, mocoueHn B wi. 17.3 or
HacTosmuTe Y cnoBus (a MpU HEroBaTa NpOMsIHA - HA TO3H
tenedoH, KOWTO € choOmeH or bankata Ha
Kapronbpskarena no pena Ha ui. 17.4 or Hacrosmure
VYcinoBus) MAM KaTo ce€ SBM JIMYHO B HAKOH OT
¢unaHcoBuTe eHTpoBe Ha bankara. bankara ocurypsisa
BB3MOKHOCT 32 yBeJIOMsIBaHE Ha OCOYEHHs Teie(oH 1o
BCSKO BpPEME Ha JICHOHOIIUETO, a Ype3 JIUYHO SBSIBaHE BbB
(UHAHCOBUTE LIEHTPOBE — B PAMKUTE Ha TIXHOTO O0SBEHO
pabotHo Bpeme. B Te3u cnyuam bankara Ornokupa
Kaprara  cBoeBpeMeHHO  ciel  IOJlydyaBaHe  Ha
yBEIOMJIEHHETO. baHkara IpenocTaBs CbOTBETHUTE
JI0Ka3aTelCTBa 3a U3BBPLUIEHO CBHIVIACHO HACTOsIATa
pasnopenda yBelOMsBaHE, NpPU MHCMEHO HCKaHe OT
cTtpaHa Ha Kaprombpxkarens, OTIpaBeHO B Cpok 10 18
Mecela, CYUTaHO OT JaTara Ha YBEJOMSIBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) IIpunoxenuero
m-Token Postbank mpencraBnsiBa mnepcoHaNU3UpPaHO
CPEICTBO 3a CHT'YpHOCT IO OTHomeHwe Ha Kaprata u
KaprogbpkaTensaT € UIbXeH Ja HpeirnpueMe BCHUKU
pasyMHM  MEpKH 32  HETOBOTO  3ama3BaHe |
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IIPEIOTBPATABAHE HA HEPA3PEILIEH N0CThII. B Ta3u Bpb3Ka,
KapromppkaTenar €  AabKEH Ja  [peanpuema
HE00X0IMMUTE MEPKU IPU ChXpaHeHue Ha buomerpuynn
JaHHU B MOOWJIHOTO YCTPOMCTBO (NIPBCTOB OTIEYATHK,
JULIEBO  pa3lo3HaBaHe) 3a MPEJOTBpaTsBaHE Ha
HEPa3pemeHOTO UM IMOJ3BaHE W/WIIM M3MOI3BAHETO UM C
11eJ1 U3Mama, B T.4.: J1a U3I0J13Ba CaMo JINYHO MOOUITHOTO
YCTPOMCTBO M J1a HE IO IIPEOTCTHIIBA 3a IOJI3BAHE OT
Apyrd nuua (B T.4. Aela, POAUTENH, ChIIPY3H), Ja Ma3u
MOOMJIHOTO YCTPOMCTBO OT MOBPEXJaHE, YHHUILOKABaHE,
3aryOBaHe, OTKpajJBaHE, W3MOJI3BAHETO My IO JpYyr
HENPABOMEPEH HA4YMH W Jla HE PErucTpupa B
OllEpallMOHHATa CHUCTEeMa Ha MOOWIIHOTO YCTPOHCTBO
buomerprunn nanHu Ha Apyru smna. llpm Bxonm B
IIPWJIOKEHUETO ¢ buoMeTpuuyHM JaHHHW, AOCTBIBT A0
HEro 1€ C€ CYUTa 3a OTOPHU3HMpaH/pa3pemeH OT
KaproabprkaTens mpu HM3MOI3BaHE Ha KOATO M Ja € OT
buomeTpruyHuTE TaHHU, PETUCTPUPAHU B OllEpal[MOHHATA
crcreMa Ha MOOMITHOTO ycTpoiicTBo. [Ipu oTkitouBaHe ¢
IINH xoxn, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO ca MPEABUACHU B TE€3U
O6mu ycnosust 3a [IMH kona na Kaprara.

S. N3IIOJI3BAHE HA KAPTATA

51 Kaprara ™oxe ga Obae W3MOI3BaHA OT
Kaprombpikatens 3a U3BBPIIBAHE HA CICIHHUTE BHJIOBE
Tpancakiuu:

5.1.1. 3amnamaHe CcTOMHOCTTa HAa  MOKYNKH  Ha
croku/yciayru B ThproBcku obexktu B bwiarapus wim B
yykOMHa mpu Qu3nyecko mnpexacraBsHe Ha Kaprarta B
Teproeckus 06ekt, upe3 TepMuHaIHu ycrpoiictBa ITOC
WM Ype3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3aruramane
CTOMHOCTTA Ha MOKYNKHU Ha CTOKU/YCIIYTU B TBHpProBCKH
obexkti B bbarapus wim B uyxOuHa 6e3 (uzndecko
npencraBsHe Ha Kaprata B ThproBckuss 00€xT
(HETIPUCHCTBEHO) - MO TenedoHa wiu 1o e-mail nin upe3
BUpPTYyalHH TepMuHanHU yctpoiictBa [IOC, nocthnHu
npe3 uHTepHeT WM Ha ATM wim Ha TepMHHAIHO
YCTPOMCTBO 3a camM000CIyKBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT oducy Ha bankara nim
B oducu Ha apyru OaHKM B CTpaHaTa WIM 4yXOUHa,
000O3HAaYeHH C JIOTOTO Ha CBOTBETHAaTa KapToBa
opranuzanus, 4ype3 tepmuHanHu ycrpoiictea [1OC npu
¢usnuecko npencrapsHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B

Opoii upe3 TepmMuHATHH ycTpoiictBa ATM  wim
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCIiy>KBaHe,
0003Ha4eHo ¢ 1oroto Ha bankara;

5.1.5. u3BBpIIBaHE Ha MapUYHU [PEBOAU  UPE3
ePay.bg/BPay, BKIIOYHMTEIHO TPEBOAUM KBbM Jpyra
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IUTaTeKHA CMETKa /WM JAPYr IUIATe)KEH HHCTPYMEHT
(meOuTHA W/UIK KpeaUTHA KapTa).

5.1.6. (U3m., B cuma ot 11.05.2020 1.) cnpaBoYHH
onepauuu W npomsiHa Ha [IMH wuype3 TepmuHamHu
ycrpoiictBa ATM wunm TepMHHaIHU yCTpOWCTBa — 3a
camoobcmykBaHe, 0003Ha4YeHH ¢ JIoroto Ha bankara.

5.1.7. (M3m., B cuia ot 01.01.2026 r.) BHacsiHe HA mapu
B Opoii B eBpo 4pe3 TepMUHAIHU ycTpoircTBa ATM unu
TEPMHHAJIHU  YCTPOMCTBA  3a  camMoOOCIy)KBaHe,
cobctBeHocT Ha baHkaTa, cnenuanHo 00O3HAYEHH, Y€
npejiarat yciayrata ,.BHocka Ha OaHKOMaTr® mpu
yclIoBUsATa Ha W1.5.25 1o-71011y.

5.1.8 (Hos, B cmia or 11.05.2020 r., u3mM. B cuia OT
01.01.2026 r.) BBTPEMIHOOAHKOBU U MEXKIYOAaHKOBH
MIPEBOJIM B €BPO MEXKTY COOCTBCHH CMETKU KaKTO U KbM
CMETKH Ha TPETH JIMIA YPEe3 TEPMUHAIHO YCTPOUCTBO 32
camoo0cykBaHe, 0003Ha4eHO ¢ JJoroto Ha bankara.

5.1.9 (Hos., B cuina or 11.05.2020 r.) noracsiBane Ha
3abJDKCHUS B JIeBa 10 KPEIUTH OTIycHAaTH OT bankarta
Ha Kaproabpikarens v o KpeAUTHU KApTH, U3/1aJICHU OT
bankara, ype3  TepMHHAIHO  YCTpOHMCTBO  3a
camoo0ciykBaHe 0003HAa4Y€HO C JIOroTo Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOMCTBO  3a  caMOOOCIyXKBaHe,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.2  JaBanetro Ha IlmatexxHo  HapexaaHe 3a
M3BbpUIBaHETO Ha TpaHcakuuu mnocpenctBom Kaprara
MOJKE J1a CE€ OCBIIECTBY 10 CIEAHUTE HAYUHU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) mpu TpaHCaKIuH,
U3BbpPUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM m Ha
TEPMHUHAJIHO YCTPOHCTBO 3a C€aMOOOCIy)XBaHe— upe3
nocraBsHe Ha Kaprata B TEepMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMO0OCTyKBaHE U
BpBekaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHATIHOTO YCTPONCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHK Ha TEPMHUHAITHO
ycrpoiictBo [IOC mnpu ¢usmuecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycTpoiictBo I1OC, a B ciiydauTe, B
KOUTO TE€pMUHAIHOTO ycTporcTBo [IOC wmnm HeroBus
omepaTop ro u3MckBa - W BbBekIaHe Ha [IMH or
kiapuarypata Ha [IOC w/mim monarane Ha TOXIUC OT
Kaprogbpkarenss BbpXy JOKYMEHTa 3a OIEpalusTa,
ITOCOYEH B 4. 5.7. mMo-107y.

5.2.3. mpwu TpaHCaKIWU, U3BBPIIBAHA YPe3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOMCTBOTO Ha OTMEYATHK
or Kaprata Bvpxy cnenmaneH Qopmynsap Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikarens
OT Juiero, npuemamo IlmaTekHOTO HapexaaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyisipa Ha
nognuc ot  Kaprogbpxkarens. B tesu  cioydam
TpancaxiusTa ce u3bIHsABa B pexxuM off-line.
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524, (M3m., B cmma ot 29.07.2019 r.) 1npum
HENPUCHCTBEHU  TPAHCAKIUHU, U3BBPUIBAHU  Ipe3
WuTepHer, no TenedoHa Uil o e-mail, B ToBa 4KCIIO MpH
peructpanmsi ¥ mnon3BaHe Ha Kaprara B HWHTepHer
wiargopmu 3a miamanus kato ePay.bg u nmp. — upes
BIIMCBaHE/TIONbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kapronbpikatens, cpoka Ha BanugHocT Ha Kaprara u
JTombJIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprarta B ChOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TbproBeua, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuainHa (opma, IpeaocTaBeHa
OT ThProBelia U M3MpaIaHeTo i 10 Thproseua mo e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 10
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cuiia OT
07.06.2021 r.) B nombiHeHre KbM JaHHUTE 110 4. 5.2.4

o-rope, npu W3BBbPIIBAHE Ha  CIIEKTPOHHHU
OUCTAHIIMOHHM  (HEMPHUCHCTBEHH)  OMNEpaluu  Ipe3
NuTepHer B calTOBE Ha ONPEACIICHHM ThProOBIH,

o0o3Haumnu HWHTepHeT crpanmiiatra cu ¢ Mastercard
Identity Check wmu VISA Secure, Kaproawspxaremnsr
CIIe/IBa Jia MOTBBPIKIaBa CHITIACHETO CH 33 U3ITBIHEHHE
Ha oIepalysTa Ype3 aKTUBMPAHO MPUIIoKeHne m-ToKen
Postbank ceriracHo mocoueHoto B 4. 5.2.6.

5.2.6. (1U3wm., B cuna ot 14.09.2019 r.) Ilpu usnosns3saHe
Ha m-Token Postbank 3a moTBbpIK1aBaHe Ha ChITIACHETO
3a  UW3IBJIHEHHWE  HAa  KOHKPETHAa  EIIEKTPOHHA
IMCTAHIIMOHHA IJIaTeXHa onepauus B VHTepHeT
cbriacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HOTHQUKaIMA HA MOOMITHOTO YCTPOICTBO, HA KOETO
¢ MHCTAJIMPAHO U aKTHBUPAHO MPUIIOKeHHETo m-Token
Postbank nnu ckanupa QR kox, BU3yanusupan Ha caiita
Ha THPTOBEIIA, B CJIE/JICTBUE HA KOETO B IIPHIIOKEHHETO M-
Token Postbank ce Busyanusupa mH(bOpMAIIKsS OTHOCHO
KOHKpEeTHaTa OIepamusi, KOSATO clieaBa Jga ObJe
NOTBBPJIEHA. 3a Ja NOTBBPAU CBIJIACHETO CH 3a
U3MbJIHEHHE Ha omepanusata upe3 Push HoTuduKanms
i ckanupane Ha QR xon, KaproabspkaTensT ciensa na
OTKJIFOYM W Ja JOCTBIIK MpUiIokeHrneTto m-Token
Postbank, xato ce maeHTHHUIMpa MO TMPeIBAPUTEITHO
n30paH OoT Hero HauuH — ¢ ornpeaeneH ot Hero [IMH 3a m-
Token Postbank wunu ¢ buomerpuuynu maHHM U 1a
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHn  JgaHHM €  HEOOXOJUMO  MOOWIIHO
YCTPOHWCTBO ¢  omepanuoHHa cuctema  Android,
NPUTEXKABAIO CEH30p 3a MPHCTOB OTHEYaTbK WU
YCTPOMCTBO C ornepalnnonHa cuctema i0S, mpuTexaBario
CEH30p 3a MPBCTOB OTHEYaThK WM BB3MOXKHOCT 3a
JMIIEBO pa3liO3HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B monbnHeHne
KbM MOcOo4YeHHuTe B 4. 5.2.1 u un. 5.2.2 nelicTBusi,
O0e3konTakTHa Kapra moke ga ObJe HW3ION3BaHA U 3a
0E3KOHTAKTHO M3BBPIIBAHE HA TUIATE)KHU U HETUIATE)KHU
onepanuw, mpu kouto Kaprara ce gonupa/modankasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOMCTBO ATM,
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TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uinu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTPOICTBO,
o0o3HaueHn ¢ Jororo/3Haka PayPass wiam chOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara ma ce
MOCTaBs/IIpOKapBa B/Ipe3 YCTpoicTBOTO. B cimyuwail ue
TpancakuuaTa He HaJBUIIABA JIUMUTUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHU  yCIyrd, O0OCIy’KBal]
TEPMUHATHOTO  ycTporictBO ATM/ TepMHUHAIHOTO
ycTpoiicTBo 3a camoobcmyxkBane/ [TIOC, oOuuaiino He ce
n3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIaHE
Ha [11H w/unm noyiarane Ha MOJIKC BHPXY JOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara e mo-rojsiM OT OJ0OpEHUTE JUMHUTH CE
n3uckBa BeBexkaane Ha [IMH w/wnm nonarane Ha moamnuc
BbpPXY JOKYMEHTa 3a OIlepalusaTa, B KOUTO CIydyau
TpancaxiusTa ce H3MBJIHSABA B pexxuM on-line.

5.2.8. (M3m., B cuna ot 02.04.2021 r.) Ilpu mon3Bane Ha
ycayrara ,,30Ha 3a CaMOO0CHyXBaHe HOCPEICTBOM
TepmunanHau ycTpolicTBa 3a camMooOCIyXBaHe, 3a
cnequuTe QyHKIHOHAMHOCTH: (i) TerNIeHe Ha mapu B Opoii
oT cMeTKa, (11) U3BBpIIIBaHE Ha IUIATSIKHH ONEPAI[MH KbM
CMETKM Ha TpeTH Jmna B baHkara mim KbM CMETKH B
npyra Oanka, kakto u npu (iil) ruiamane Ha 3a1bIDKCHUS
no Kpenutna kapra, u3naseHa ot bankara Ha ipyro nuie,
KaprogbpskaTensat TpsaOBa Aa MOTBBPXKIaBa CHIIACHETO
CH 32 M3ITBJIHEHHE Ha OIepaliTa 4ype3 BbBEXIaHEe Ha
eMHOKpaTeH KoJ, moiydeH Ha SMS croOmieHue wimm
JPYro €JIEeKTPOHHO CHOOIIEHHE WM 4Ype3 aBTOMATHYHO
IJ1IaCOBO O0akIaHe Ha perucrpupanus B bankara HoMep
Ha MoOwmieH TenedoH Ha Kaproawpkatens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail 4e ChOTBETHHAT JOCTABUMK
Ha yCJIyrM HEe OCUTYpH IpeJaBaHEeTO WM He Ipealie B
CPOK CHOOIIEHHETO, KAKTO U B CIYYanuTe, KOTaTo MOpaan
oOCTOsTEeNCTBa, He3aBHceM OT baHkarta, choOIIEeHHETO
He OBJe W3NPaTeHO, CBOTBETHO TIOJIYYEHO OT
Kapronbpxarens.

5.3 (M3m., B cuma or 11.05.2020 r.) bankara u
Kapronppkatenar ce cbriacgBar, 4e€ 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIAaTeKHU OMNEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OIMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.8, npexacrasnsBar
BanMaHa  uiaeHTH(ukauums Ha  Kaprombpxarens,
MOTBBPXKACHNUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nonryyatesst Ha TpaHcakuusTa u [ImaTexHo Hapex1aHe 3a
W3MBJIHEHUE Ha HapeaeHata TpaHcakuus (TUaTexHa
omeparus) mocpenctBom Kaprata, karo bankata ce
3aIbJKaBa Ja WU3MBIHM Taka JaaeHoTo IlmatexxHo
HapexJaHe Cclie]] MOCThIIBAHETO My IpH Hes U TpHU
HaJIM4ue Ha MPEANOCTaBKUTE MO WI. 5.5. OT HACTOSIIUTE
OO6um ycnosus. KaproabpkaTensaT MoTBbpKaaBa, 4e €
3alo3HaT M Ce ChIVIacsiBa ¢ HAYMHUTE U METOJUTE Ha
HapekJaHe W  M30blIHEeHMEe Ha TpaHcakuum ¢
O0e3koHTakTHU KapTtu, mocouenn B ui. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a  paspeumieHa  OT
Kapronbprkatensa u mie u3nbiHsABa Beska TpaHcakuus
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6e3konTakTHa Kapra, HapeeHa o moco4YeHNUTE HAYMHH U
METOIH;

5.4  MomMeHTT Ha ToillydaBaHe Ha [lmarexHOTO
HapexaaHe, nojaaeHo ot Kaproabpxkarens mo peaa Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsijaTa
uHpopmanua 3a u3BbpHIeHOTO [lnarexxHo HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHute ce chriacsBar, 4Ye IUIATEKHU
HapEKIAHMS, MOCTBITUIH B CYETOBOJIHO-
nHpopmanroHHaTa cuctema Ha bankara cien 11 yaca Ha
CbOTBETHUS JICH, CE CUUTAT 3a MOJYYCHH Ha CIIeIBAIIH
paboren ngeH. [Ipu Ilnatexxan HapexIaHus, U3BBPIICHU
no peaa Ha wi. 5.12 u un. 5.14, cbmuTe ce cyuTar 3a
MOJIYYEHU Ha cliie/iBalliusi pabOTeH JIeH CJIe]] CKIIFOUBAHE
Ha JloroBopa ceriacHo wi. 2.1 mo-rope. Ilpu nokynkwu,
U3BBPIICHU 0 pesia Ha Wi. 5.13, mIaTe:KHOTO HapexIaHe
Ce CUMTa 3a MOJIyYE€HO Ha ClieJBallMs paboTeH JIeH cliel
natara Ha ogoOpeHue oT bankaTa Ha MoKymnkara.

55 (MU3m.,, B cumma or 11.05.2020 r.) bankara
U3ITBJIHABA NOCTHIIMINTE IJIATEKHU HapEXKJaHUS, 1aJICHU
10 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusara
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThK Ha
onpejAeneHusl CbriaacHo HacTtoammuTe OOIM ycnoBHUs
Kpenuren mumur Ha Kaprata xpM MOMeEHTa Ha
MIOCTHIIBAHE HA HAPEKIAHETO, KaTo NMpHu TpaHCAKLMH 110
qi1. 5.1.4 TOMBIHUTENHO € He0OXOIUMO OOIIUAT pazMep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHHU JIMMUTH 3a TErJIeHe Ha Mapu B Opoi, onpeaeneHu
chriacHo wi. 5.15. mo-gony .a npu TpaHcakiuu Mo 4.
5.1.7 Ha TepMHMHAJIHO YCTPOMCTBO 3a caMOOOCITyXBaHE,
JOITBIHUTEITHO € HEOOX0AUMO OOIIUAT pa3Mep Ha TaKUBa
TpaHcakuuu Ja He HaJABHILIABA CHOTBETHUTE JHEBHU
JTUMUTH 3a Yyciyrata ,,30Ha 3a CcaMoOOCITy>KBaHE™,
ONpeleneH! CbIiacHo wi. 5.15 mo-mony. B ciywait ge
[InaTexxHOTO HapexaaHe HE OTroBaps Ha YCIOBHSTA IO
HacTodIIaTa pasmnopenoa, bankara OTKa3Ba
U3MBIHEHUETO My, 3a KOETO YBEJOMsBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIIHO

yctporicteo ATM, TepMuMHanHO  yCTPOMCTBO  3a
camoo0ciysxBane uiu [T10C.
5.6  bankara wu3mNBAHSABA TO peJa Ha TAXHOTO

MMOCTHIIBAHE TUIATC)KHUTE HAPEIKIAHUS, KOUTO Ca JaJACHHU
Mo peja Ha 4i. 5.2. U OTroBapsT HAa U3UCKBAHUATA B 4JI.
5.5., mo kxpas Ha ChINUS pabOTEH JeH, B KOWTO €
HapeXJIaHEeTO MOCTBHIIUIO B CYETOBOJIHO-
nH(popManMoHHaTa CUCTeMa Ha OaHKaTa WM Hall-KbCHO
710 Kpast Ha clieJBaIius paboTeH IeH, KOraTo JOCTaBUUKBT
Ha TUIATeXKHU YCIYTH Ha TOJydaTelis Ha Cpe/CTBaTa He
yuactBa B [lmaTexxnara cucrema 3a OpyTeH CEThIMEHT B
peando Bpeme Ha BHB (RINGS) unu B apyra miatexHa
cucteMa ¢ goctwil g0 RINGS, Ha xosro BHB ¢ arent mo
CeThJIMEHTA.
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5.7  3a YAOCTOBEPSBAHETO Ha U3BBPIICHO
nocpenctBoM  Kaprara muaTexHO  HapexIgaHe B
TeproBckun o00ekT mnpu (u3HUECKO TpeACTaBSHE Ha
Kaprara, KaprogppxarenaT ce 3agbikaBa, IpU
IIOMCKBaHE OT Juuero, npuemamo [lnarexHoTo
HapexnaHe B TbproBckus OOCKT, Ja TOATMHMIIE
pasnuckara, KOSTO c€ OTIedaTBa OT TEPMHUHAIHOTO
ycrpoiictBo I10C npu u3BbpuiBane Ha TpaHcakiusTa, a
B ciy4yaute mo 4wi. 5.2.3 1a mnoamnuiie cCreuraieH
dbopmynssp Ha bankara (meOutHO wu3BectHme). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapezieHaTa TpaHcakuMs, B TOBa YUCIIO PErUCTPALlMOHEH
HoMmep Ha TpaHcakuusTa, OaHHM 32 THpProBela —
nojyyareal Ha IpeBOAa, pasMep M BajlyTa Ha
Tpancakumsara, pata ¥ dYac Ha M3BBbpPUIBAHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoTo
HapexaHe B ThproBckust 00€KT, UMa MpaBo Ja MOHUCKA
ot Kaproabpkarens ga ya1oCTOBEPH CaMOJUYHOCTTA CH
Yype3 NpeACcTaBsHe Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 33 HU3MBIHEHHETO
Ha OCTAaHAJIMTE 3aIbJIKEHUS 0 CKIIK0UEHUTE ¢ Thbprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MNOCOYEHUTE B WI. 5.5. OrpaHUYECHHUS.

5.9  KaprogppxkaTensiT uMa NpaBO Ja IOJYyYd OT
quueTo, npuemamo [InatexxHoTO  HapexnaaHe B
TbproBeckust 00€KT, KbJIETO U3BbpIIBA ILJAIIAHE C
Kaprara, xonue oT pa3nuckara/qeOUTHOTO M3BECTUE IO
wi. 5.7. B cnyuaii ue ot baHkata Oble H3HCKaHO
IIPEIOCTABSIHETO HA JIONBJIHUTEIHUA KOMHS OT W3AAJEHU
pasnucku/neOuTHN u3BecTHs, baHkara mMa mpaBo na
[IOMCKa 3aIUlalllaHe Ha pa3HOCKWUTE 3a W3/laBaHE Ha
MOJI00HM KOMMSI, YUSATO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kapratra e camMO TEXHHUYECKO CpPEJICTBO,
orocpeIABallo pasiuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IMIPHU €BCHTYAJTHO HCUSIIBJIHCHUC, OTKA3 WA
TPEIIHO M3MbJIHEHUE Ha 3aJbJDKEHHATAa OT CTpaHa Ha
THProBUOMUTEC IO OTHOMCHUC Ha CACIKHUTE UM C
Kaproaspskatens, Huto KaproabpkaTensT uMa npaso aa
npensBsiBa KbM baHkara eBeHTyalHM CBOM >KaJOH,
BB3PaAKCHUA 201041 MMpETCHIINHU, mponu3Truvamm oT
OTHOIIEHUSTA MY C ThPTOBLIUTE.

5.11 [Ilpu 3amnamaHe CTOWHOCTTAa Ha 3aKylMyBaHU
cToKM/ycmyru mocpenctBoMm Tpancakmuu ¢ Kaprara B
Teproscku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, KaprombpxarensT Moxe Aa OIpeneNd, Mpu
Cra3BaHe Ha OTPAHWYCHUSATA, IOCOYCHHU B WI. 7 MO-1I0ITY,
Jla]ii CTOMHOCTTA Ha 3aKyIlyBaHaTa cToka/yciyra ja Obje
HAYMCIIeHa KaTo 3aabJbKeHre o Kaprara u3isuio uim Ha
paBHH MECEYHH BHOCKU. BposT 1 pa3mMepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JOTOBapSHE MEXIY

Kapronbprkarens u cboTBeTHUSA Thproseu. [Ipu nokynku
¢ Kaprara Ha paBHM MeCceYHU BHOCKH, U3BBH CIyYauTe 0
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w1. 5.12. u 5.13., ce npunarat npaBuiata Ha 4i. 7.3 1mo-
J0I7y.

5.12 B cunyuait ye KapromgbpkaTensT € MOCOYMI B
3asBneHueTo 3a u3naBane Ha Kapra, ue xenae bankara na
M3II'BJIHU  ONpEJielieHa IIbpBa IUIATEKHA  OIepalus
(Tpancakiust), YMATO CTOWHOCT J1a Ob¢ HAYKMCIICHA KaTo
3aabiokeHue 1o JloroBopa Ha paBHM MECEYHH BHOCKH,
KaKTO M aKoO € TMIPeJOoCTaBWI IsylaTa HeoOxoauma
nH(popMaInKs 3a OCHIIECTBABAHE Ha TpaHCaKIMsTA, TO
bankara, B cinydaii ue 0100pu 3asBICHHUETO 3a W3/1aBaHE
Ha Kapra, 1ie u3BbpIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTa HAa IbpBaTa
cAelika MOXe J1a Oblie MOo-rojisiMa OT OINpPEACIICHHUS OT
bankara Kpenuren numMuT, KOHTO ce O00sBABa Ha
Kapronbpxkarens npu nosyyaBane Ha Kaprara, kato B
TO3M ClIy4ail He € HaluIle HaJABuIIaBaHe Ha KpeauTHus
JUMUT IO CMHUCBJIAa Ha ui. 7.6. mo-nony. Benuku
nocnenBaiiy TpaHCakIUU 3a MOKYIKH Ha PABHU MECEUHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3rojaraéMus OCTaTbK
Ha KpeauTHus nuMuT, OCBEH B citydauTe Ha wi. 5.13.

513 B caywait uye KaproappkarensaT xemae Jga
HampaBy nociieABaia TpaHcakius 3a MOKYIKa/CAelka Ha
paBHU MECEYHU BHOCKHU HAJI pa3lojiaraéMus OCTaThK Ha

Kpeautnus  numut,  KaptoabpkaTenar  mombiBa
3asBreHHe, B KOETO CHOTBETHAaTa CTOKa/yciyra,
3aKyllyBaHa Ha  paBHMU  MECEYHH  BHOCKH  C€

uneHtuduuupa. B cinyqait Ha onoOpenue ot bankara Ha
MIOIaICHOTO 3asABJIEHUE CE€ paspellaBa €IHOKPATHO
Tpancakuusa Hapx pasnonaraeMus KpeauTeH NMMHT IO
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3M Cily4yaill HEe € Halule HaJBMIIABAaHE Ha
KpenuTHus TMMHT 10 CMHCBJIA HA WI. 7.6. IO-710I1y.

5.14 B cnyuaii ye KaproabpikaTenar € Mocouuia B
3asBneHueTo 3a nu3naane Ha Kapra, ue xenae bankara na
U3IIBJIHM  ONpEJENIeHAa IbpBa IUIATE)KHA  OIeparus
(Tpancakiusi), pa3auyHa OT TIOKYIKa HAa CTOKH/YCIyTH
chriracHo wi. 5.12. m 5.13, 4yuaro cToMHOCT na ObIe
HayMclieHa KaTo 3aibiukeHue mno KpeauTHus IuMmur,
KakKTO ¥ aKo € TMpelocTaBWwi IslaTa HeoOXoauMa
uHpoOpMalKs 3a OChIIECTBABAHE HA TpaHCaKIUATA (BKII.
MIpU HEOOXOAUMOCT YHUKANHUAT ueHTuukarop (IBAN)
Ha cMeTKaTa Ha moiryuaTens Ha npeBoja (TpaHcakiusTa),
To bankara, B ciyudaii uye 0100pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e u3BbpiM HapeaeHaTa miaTexHa
omepanuss 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBane Ha Kaprara, pasnomaraemuar Kpenuten
JUMHT 1O ChIIaTa 1ie ObJie paBeH HA ONpPEIENCHHS OT
bankara KpenuteH numMuT, HamajneH CbC CTOMHOCTTAa Ha
u3NbJIHeHaTa TpaHCakIUs U NPUIOKUMHUTE ChIIACHO
HacToamuTe OOUIM YCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asBlieHUE, mocoueHu B [Ipunoxenue No 1.

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha mapu
B Opoit ¢ Kaprata upe3 Tepmunanau ycrpoiictBa ATM
WIA TEPMUHAITHY YCTPOMCTBA 32 CAaMOOOCITYKBaHE 10 4JI.
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5.1.4., moxe aa ce u3BbpIIBA CaMO 3a LEIU CyMHU, KOUTO
HE HAJBUIIABAT €JHOBPEMEHHO pa3IoyiaraéMusi OCTaThK
Ha KpenutHus numut no Kaprata v JHEBHUS JTUMWUT,
koiito bankara onpenens B Ilpuinoxenune Ne 1 kbm
Hactosimute OOmM yCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunute usBineuyeHus. baHkara Moxke Jga HpOMEHS
JTHEBHUSI JIUMUT IO pela 32 U3MEHEHHE Ha HACTOSIIUTE
O6mm ycnoBus, chriacHo wi. 22. BHacsHe Ha mapu B
Opoil mo CcMeTKa Ype3 TEePMHUHAIHU YCTPOHCTBa 3a
camooOcTykBaHe 1o wi.5.1.7 MoXe J1a ce U3BBPIIBA CaMO
3a 1eJIU CYMH U JI0 MAKCUMAJTHO pa3pelieHuTe ot bankara
IUMHUTH, TocoueHu B [Ipuiioxenue Ne 1 kbM HacTosdmure
OO01mu ycroBusi, KOUTO TS KMa IPABO A IIPOMEHS 0 pefia
3a u3MeHeHue Ha OOmIMTE YCIOBHS ChIVIACHO WiI. 22.
KaprogbpkarensiT uma BB3MOXKHOCT Ja MPOMEHU
JTUMUTHTE 3a yciIyrara ,,30Ha 3a caMooOcyKBaHe™ upe3
JIeno3rpaHe Ha MUCMEH JOKYMEHT 1o oOpa3zell Ha bankara
B HeuH ¢uHaHcOoB 1eHThp. OmpegeneHure OT
Kaprogbprkaresns TMMUTH B HUTO €TMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHMaJHO pa3pemieHuTe oT bankara
NefcTBalM  JIMMUTH  3a  yciayrata ,,30Ha  3a
camoo0cmyKBaHe".

5.16 KaproabprkarensT uMa IpaBo Ja TETJId, CbIiacHO
1. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoaracMus
octarbk Ha Kpeautnus mnumutr Ha Kaprara wupes
tepmuHanHu ycrpoiictBa [IOC B oducu Ha bankara wim
B obucu Ha apyrd OaHKU B CTpaHaTa WM YyXKOWHA,
o0o3HaueHn ¢ Jiororo Ha Visa m/mnmu Visa Electron,
CHOTBETHO ¢ JJOroTo Ha Mastercard.

5.17. Bwpxy usrternenara ceriacHo wi. 5.15. u 5.16.
CyMa ce HauucClsABa JMXBa OT JaTara Ha U3BBbPIIBAHE HA
TpancakuuaATa, YUUTO pasMep e nocodeH B [Ipuioxenue
Ne 1 xpM HacTosiuTe Y CNOBUS.

5.18. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
TpaHcakuusa 4ype3 TepMHHAIHO YCTpoiicTBO ATM,
TEPMHUHAJIHO YCTPOWCTBO 3a CaMOOOCIyXBaHe, IpHU
MIOMCKBaHE 4Ype3 H30MpaHe Ha CHOTBETHATA OMLHUsA
CBIJIACHO YKa3aHWATA, M3INHCAHM Ha €KpaHa Ha
YCTPOMCTBOTO, CE€ M3JaBa B CHIIUS MOMEHT KBUTAHLUA,
KOATO YIOCTOBEPSIBA HAPEXKAAHUATA, KOUTO € Jai
KaproabpskaTensT B TOBa YMCIO ChIbpka WHPOpMALUs
3a perucTpaloHEeH HoOMep Ha TpaHcakuusaTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSATO TO
MOAAbpXKa, pa3Mep W BainyTa Ha TpaHcakuusaTa, 1ara u
yac Ha W3BbpLIBaHEe Ha TpaHcakuuaAra. B cioydail dge
TakaBa KBUTAaHLUS He ObJIe W3/1aJieHa MOpaJy TEXHUYECKa
rpeuika, Kaproabpxkarensr ce cepp3Ba ¢ ATM oneparopa
WY C ITIOCOYEHUTE HAa YCTPOWCTBOTO JAaHHU 32 KOHTAKT.
bankara oxasBa cwaelictBue Ha Kaproabpkarens npu
ITOMCKBAHeE.

5.19. (M3m., B cmma ot 11.05.2020 r.) B cnyuait Ha
3agbppkaHe Ha Kaprata oT TepMHHAIHO YCTPOWCTBO
ATM, TepMUHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpkarenar e nnbxeH na yBeaomu bankara, a
bankara cnexgBa nma okaxe ChACHCTBUE 3a BpPBIIAHE Ha
Kaprara na Kaprogbpikatens, a mpu HEBB3MOKHOCT 3a
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TOBa J1a u3nazae Hosa Kapra 3a cBosl cMeTKa, B ciiydail, ue
IpyuYrHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHaA Ha
bankara. B ocrananure cinydan Kaprata moxe na Obae
IpeusaazneHa no pena Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBU BPEMEHHO WIH IIOCTOSIHHO
¢ynkunonupanero Ha eaHo wiu noseue ATM
ycTpoicTBa/ TEPMHUHAIIHU YCTpOUCTBA 3a

camMo00ciTy’KBaHe, KOUTO MOJAbPKa, O0€3 MPeIBAPUTEIIHO
U3BECTHE, B ClIy4aili Ha TEXHUYECKH MpodieM,
HEM3NpaBHO (YHKLMOHMPAHE WM OT ChOOpaKeHUs 3a
curypHoct B te3u cinyyan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U Jla Ouilo 3aryou
WY IIETH, IPETHPIEHNA B PE3YITAaT HA HEBB3MOXKHOCTTA
3a U3I0JI3BaHe Ha yciIyrara.

521. (M3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BBpIIEHN ¢ u3Non3BaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictBa ATM, IIOC, TtepMuHaiHO
YCTPOMCTBO 3a C€aMOOOCIy)XBaHE C€ pEerucTpupar
aBTOMAaTUYHO B XpOHoJIOrMueH pen oT bankarta upes
OIpe/ieNIEH! NPOLENYpU U TEXHUUYECKU CPEJCTBA, KOUTO
MO3BOJISIBAT ~ CUTYPHO  ChXpaHsiBaHE U TOYHO
BB3IPOU3BEXKIaHE HA UHPOPMALMATA U U3KITIOYBAT BCSKA
BB3MOXXHOCT 32 HEHHOTO TMOCHEABAIl0 HW3MEHEHUE.
3anucBaHMATa HA BCUYKM OIEpAllMd, HU3BBPIIEHU C
Kaprara uype3 tepmunanau ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCHTyXXBaHE ca
CUETOBOJIHM JOKYMEHTH IO CMHUCHJIa Ha 3aKkoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6b1€
U3IIBJIHEHO HapeXJaHe 3a M3I'bJIHEHHE Ha TpaHcakuus,
KaproabpkaTensaT mnoiydaBa BegHara HMHQpoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOIIEHHE, MTOSBSABAIIO CE€ HA EKpaHa
Ha TepMuHanHOTO ycrporictBo ATM, I1OC, Tepmunanno
YCTPOMCTBO 3a €aMOOOCIy)XBaHE WU €JIEKTPOHHO
ChOOILIEHNE Ha €JIEKTPOHHA MoII[a IPY 0TKa3 Ha IUIaTeKHA
orepalus 0 HHTEPHET WK Telae(OoH, OCBEH B CIyYauTe,
KOraTto MpeJOoCTaBIHETO Ha Ta3u HHPoOpMalus HE ce
JIOTIYCKa CHIVIACHO MPUJIOKUMOTO 3aKOHOIATENICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBS JIOITBITHUTEITHU YCITyTH Ha
Kapronwpikatenure Ha onpenenenu BunoBe Kaptu, kakto
clie/iBa:

- Ha Bcuuku kaproaspxarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemgocraBst
JIonmbIHUTENHaTa  ycayra  LoungeKey, ¢ kosto
KapronbprkaTenure nomaydasat npedepeHunaiet JoCThI
710 CTIELIATHUTE CAJIOHU 32 I'bTHULIM B PEANLIA JIETHUILA [10
LIS1T1 CBSIT.

- Ha Bcuuku kaproabpxarenu Ha Kaptu Mastercard
World Premium, Bankarta, ¢ momomnra Ha KapToBaTa
opranuzanus Mastercard, mpenocraBsi JOIMBIHUTEIHATA
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yciyra Concierge - IIepconanen ACHUCTCHT.
Kaprogbpkarenute Ha kaptu Mastercard World morar
JOMBIHUTEITHO Ja 3asBAT IMOJ3BAHETO Ha YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acuCTEHT.

[TocoyeHnTe MOMBIHUTEIHU YCIYTH C€ MPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHS 32 3asBSBaHE U
MOJI3BaHE Ha JIOMBJIHUTEIHU YCIYTH, KOUTO A JOCTHITHU
Ha www.postbank.bg, kakTo W BBB BcekH oduC Ha
bankara.

5.24. (U3wm., B cuna ot 01.01.2026 r.) Kaproabpxaremst
“Ma BB3MOXHOCT Ja ce€ perucrpupa 3a basosara
¢ynkunonanHocT Ha HWuTtepHer Oankupanero. Ilpu
II'bPBOHAYAJIHATA PETUCTPALAS CE BBBEXKAAT TPUTE
nmeHa, EI'H (cpOoTBETHO aHaJOrMYHM JlaHHU 34
Kaprogbppkaten — dyXaecTpaHHO (PHU3HUECKO JHIIE),
TellepOHEH HOMEp M HOMEpP Ha JIOKyMEHT 3a
CaMOJIMYHOCT. B caydail 4e BBBEJCHUTE JIaHHU ca
KOPEKTHU M CBBIAJAT C AKTyaJIHUTE KIMEHTCKU AHHU
npu bankara, KaprogbpkarensT cb3aBa noTpeOUTENCKO
MME U TapoJja 3a JAOCTBI JI0 yciayrara u Ha TesneOHHHUs
My HOMEp ce M3Ipallia KoJ 3a akTUBUpaHe Ha npodua.

5.24a. (Hos, B cuna ot 01.01.2026 r.) Cnen ycmemina
peructpanus 3a bazoBara pynkunonannoct Ha UHTepHeT

Oankupane,  Kaprogppkartenasr  uMa  CICIHHTE
Bb3MOKHOCTH: (1) OTHaliedeH OHJIAWH JOCTBI  JO
uHdopmanusTa 3a  pasnoiaraeMusi  OCTaThK 110

Kpenutnusa numur nHa Kaprata m 3a Tpancakuuure,
u3BbpmieHn ¢ Kaprara; (i) B cioywait  ue
Kaprombpxkarenar mma OTKpUTH CMETKH B bankara -
nHdopManug 3a HaJUYHOCTTa W JBUKEHHUETO TI0
CMETKHTE, KaKTO M BB3MOXXHOCT Jia TojJlaBa TIo
€JIEKTPOHEH II'bT HAPEXKAAHUS 32 KPEAUTHH MPEBOAU
MEXy CBOM CMETKH B baHkaTa, BKJ. 3a moracsiBaHe Ha
3aabokenns o Kaprara; (iii) Bb3MOKHOCT /1a H3BBPINBA
TIJIAIaHusl Ha KoMyHaiaHu/ 6utoBu cMeTku ¢ Kaprarta (3a
MJalniaHe Ha eJEKTPOEHEPrus, BOJA, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabenHa/ carenutHa TB u apyru
CXO/IHU Ha MIOCOYEHHUTE) KbM ONPEICTIEHU TOCTABUYMLIU Ha
TOCOYCHUTE YCIYTd, KAaKTO W TUIAIIaHWs HAa MECTHH
JTaHbBIM U TAaKCU KbM ompezeneHu oomuau. [Inamanusrta
Morar Aa ce u3BbpmBar ¢ Kaprara wim, B ciydail 4e
Kapronbpskatensat umMa oTKpuTH cMeTKU B baHkarta - ot
nocoueHa ot Kaproabspikaresns HeroBa cMeTka (MoraTt Ja
ObJaT M30MpaHU pa3IUIalIaTeTHH CMETKH WU OTACITHU
BHJIOBE CIIECTOBHU CMETKH). HamuuHuTe mocraBumiy Ha
KOMYHAITHU YCIYTH, KaKTO U CHOTBETHUTE OOIIMHH, Ca
TTOCOYEHH B CbOTBETHOTO MEHIO, TIPH IOCTHI 710 ba3zoBaTa
(YHKIIMOHAIHOCT.

5.246. (Hos, B cuna ot 01.01.2026 r.) Besiko muiamane Ha
KOMYHalTHU/ OMUTOBU CMETKH, PECIl. IJallaHe Ha MECTHU
JaHbLIM W TaKCH C€ TOTBBPXKIaBa IOCPEACTBOM
aktuBupad Codtyepen TokbH wunu upe3 KEII B
KOMOWHAIMS C €AHOKPATECH KO/, MojydeH upe3 SMS nmm
ype3 Jpyro eleKTpoHHo choOmenue (Viber) Ha
MoOmmHHUS TenepoHen Homep Ha Kaprombpikarens,
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MPEeIOCTaBeH W JeKJIapupaH mpea baHkata cbhriacHo
HoroBopa.

5.248. (Hos, B cuia ot 01.01.2026 r.) KapToabpxarensr
MOXK€ Ja HampaBd M aOOHAMEHT 3a IUTalaHus Ha
KOMYyHalTHU/ OUTOBH CMETKH, KOUTO C€ W3IIbIHABAT
aBTOMATHUYHO 10 3asiBeH oT KapTroabpikaresns TUMHUT UITN
W3HUCKBAaT W3PUYHO TMOTBBPKIACHHUE, KHM OMpeAciicH
JIOCTaBYMK HAa KOMYHAJIHH/ OUTOBH YCIYI'M M aOOHATEH
Homep. Ch3gaBaHeTo M NpOMsHATA HAa abOHAMEHTa ce
MOTBbpXKAaBa mocpenctBoM aktuBupan CodryepeH
TokbH 1 ype3 KEIT B komOMHAIMs ¢ €qHOKpATeH KO/,
nojaydyeH upe3 SMS wim upe3 apyro eIeKTPOHHO
cpobuienue (Viber) Ha MoOuIHMS TeneOHEH HOMEp Ha
Kapronbpikatensa, mnpegocTtaBeH U JACKIapUpaH Mpen
bankara cwriiacuo JloroBopa. OTnenHuTe IianiaHus mno
chb37a/ieH abOHAMEHT He ce HYXKIAsAT OT CaMOCTOSITEIIHO
notBbpkaaBane cbc CodryepHuss TOkbH m-Token
Postbank wiu ¢ eqHOKpaTeH KOI.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 01.01.2026 r.) TepmunanHurte
ycrpoiictBa ATM u TepMUHaIHUTE YCTPOMCTBAa 3a
camooOciykBaHe Ha baHkara, crenuamHo 00O3HAYEHH,
4ye Mpeajarat Ta3u yciayra, mpuemMar caMo OBbJIrapcku
WCTUHCKH HETOBpeAeHN OAHKHOTH ¢ HOMHUHAN OT 5, 10,
20, 50, 100, 200 u 500 eBpo, KaTO MPHU MOCTABIHETO UM CE
W3BBpIIBA MpoBepka. HeucTuHckn wW  mpenpaBeHH
0aHKHOTH C€ 3aabpKaT B TEPMHUHAIHOTO YCTPOMCTBO
ATM/ TepMHHATHOTO YCTPOMCTBO 3a camMOOOCIyXBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa o 6ananca Ha Kaprarta u
3a TAx baHkara He ABIKM 3aMsiHa C JIpyrd OaHKHOTH
U/Wn Apyro obe3IieTeHue.

5.25.2. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOMCTBO 3a C€aMOOOCTyXBaHE cCe
pasmeuaTBa pas3NHCKa C MOTBBPXKICHHE W JaHHU 3a
U3BBpIICHATa TPAHCAKLUSA, B TOBA YHUCIO 3a O0OLIO
BHECEHaTa cyma.

5.25.3. Jleno3upanure cpeacTBa MOCTHIBAT MO OajnaHca
Ha Kaprara, He3a0aBHO clie/1 H3BBbPIIBAHETO HA BHOCKATA.

5254. (M3m., B cuma ot 11.05.2020 r.) Cmoopen
TEXHUYECKUTE  BB3MOXKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHUHATHOTO YCTPOMCTBO 3a
camMo00cTy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KpPaH:

a) B ATM/ TepMuUHANHOTO  YCTpPOICTBO  3a
caMo00CITy’)KBaHE MOTaT /ia ce MOCTaBAT €AHOBPEMEHHO
710 OIpeJNieNIeH MaKCUMaJeH Opoil 0aHKHOTH C €IHAaKbB
WM C Pa3IMueH HOMUHAIL.

6) ATM/ TepMHUHAITHOTO YCTPOUCTBO 3a CaMOOOCITyKBaHe
npueMa oIpeJesieH MakcuMmalieH Opod OaHKHOTH, ¢
eIHaKbB WM C PA3IMYCH HOMHHAJ, 32 BCSKa OTJENIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnex nmoctaBsiHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO ycTpoiicTBo ATM/

Internal Use

12/31

TEPMUHAITHOTO YCTPOMCTBO 32 caMOOOCITY)KBaHE MOXKeE /12
ce u3bepe u (yHKIMS 32 OTKa3 OT TPAHCAKIUATA, TMPU
KoeTo ce Bpbmar cemmre  OankHotu.  Crnex
NOTBBP)KACHWE Ha TpaHCAaKUusATa OaHKHOTUTE HE
noJyiexar Ha Bpbiane. [Ipu Hanuure Ha HEUCTUHCKHU WA
MperpaBeHn 0aHKHOTH TEPMUHATHOTO yCTpoiicTBo ATM/
TEPMUHAITHOTO YCTPOMCTBO 3a CaMOOOCIyXBaHE TH
3abpKa.

5.26. (Hos, B cuma or 11.05.2020 r.) Ilpunoxxumure
JUMHUTH M TakcW 3a omepanuu ¢ Kaprara 3a yciyrara
,»30Ha 3a camMoo0cy)kBaHe  ca mocoueHu B [Ipunoxxenue
1, mpencraBisBaIIo Hepas3AeliHa YacT OT HACTOSIIHUTE
OO6mwu ycrmoBusi. bankara uma npaBo Ja r'd MPOMEHS IO
pena 3a u3meHeHnue Ha OOIKTE YCIOBUS CHITIACHO 4il. 22.

6. TPAHCAKIIMM BBB BAJIVTA, PA3JIMYHA
OT EBPO

6.1. (M3m., B cuna ot 01.01.2026 r.) TpancakiuuTe
KapraTa, KOMTO ce U3BBPIIBAT BHB BalyTa, pa3indHa OT
€BpO, B TOBAa 4YHCIO TPAHCAKIMUTE, W3BBHPIICHH B
yy>kOnHa, cieaBa aa 0bAar choOpa3eHH ¢ MpaBHiiaTa U
M3WCKBAaHUATA HA KOMIICTCHTHHTE MECTHU (DHHAHCOBU
OpraHu Ha ChOTBETHATA JIbPKABa.

6.2. (M3m., B cuma ot 01.01.2026 r.) [Ipu Tpancakumu
C KapraTa BbB BallyTa, pa3jiMyHa OT €BpO, cymara Ha
HapeneHaTa TpaHcakius ce TpeBallyTHpa B €BpO OT
CbOTBETHATa BajJyTa, KaTo IpHU MPEBAIYTHUPAHETO CE
npusiara kapToB oOMeHeH Kypc Ha bankara kbM j1arara Ha
W3BbpIIBaHE HAa TpaHCaKIMATa, KOWTO ce ompeiens Ha
0a3za Ha pedepeHTHUS OOMEHEH KypC Ha ChOTBETHATa
KapToBa opranuzanus. MHdopmanus 3a mpUIOKUMUTE
0oOMEHHHM KypcOoBe € HallmyHa Ha MHTepHeT cTpaHuiara
Ha bankara, nocouena B wi. 17.3 no-gomny.

6.3. (Otm,, B cuia ot 02.04.2021 1.)

6.4. (U3wm., B cuna ot 02.04.2021 r.) Bcnuku npomenn
Ha TPWIOKUMUTE OOMEHHU KypCOBE Ce Mpujarat
He3a0aBHO cJ€J BIM3aHETO KM B cujaa, 0Oe3
Kapronbpkatenar ga Oble NpeaBapUTETHO HU3PUIHO
YBEJIOMSIBaH 3a MMPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuma ot 19.04.2020 r.) B croTBeTCTBUHE C
w1, 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnramenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
OMHOUleHUe HA OnpeoeleHy MAaKCcu 3a npe3ecpaHudnume
nrawanus 6 Cvlo3a u makcume 3a npesaiymupane, Ha
MHTEpHET caiita Ha baHkara Ha agpec - www.postbank.bg
MOXeE Ja ce mojiyun uHopmarus 3a olmata cyma Ha
TaKCHUTE 3a MpeBanyTUpaHe mpu omepanuu ¢ Kaprara,
MPEICTaBeHW KaTo TPOIEHTHA HaxdaBKa CIPSMO
MOCTIeIHUST HaJMueH pedepeHTeH OOMEHEH Kypc Ha
€BpoTO, MyONMMKyBaH oT EBporelickaTa 1ieHTpaiiHa 0aHka

(ELIB).
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7. KPEJWUTEH JINUMUT

7.1.  Ilpm cximouBane Ha /loroBopa, bankara onpenens
Kpenutnusa numutr no Kaprara. bankata yBegomsiBa
Kapronbprkarens 3a Taka onpenenenus Kpenuren TumMuT
IIpY IPEJaBaHETO Ha KapTara o peaa Ha 4din.2.2. u
nocpeAcTBoOM Meceunute wu3BiedeHMs. KpenutHusr
JUMHT TPEACTaBIsIBA OO pa3Mep Ha MOTPEOUTEICKHS
KpeauT, PeAoCTaBeH 3a moia3Bane Ha Kaproabpxkarens
ot bankara nocpeacTsom u3BbpuIBaHe Ha TpaHcakuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH JUMUT, B paMKHUTE Ha
kouTto  KaproappkarensiT Moxe Ja  H3BbpUIBA
Tpancakuuu, € paBeH Ha ompenencHus OT bankara
Kpenuren nmumut mo Kaprara, namanen c: (i) OGmiata
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBpPIIBAHE Ha
Tpancakuusara. OOmarta IbDKUMa cyMa MpEACTaBIIsgBa
cOopa OT BCHYKM HAYMCICHU CBIJIACHO HACTOSIINTE
OOmu ycnoBusi, HO HEMOTaceHW 3abJDKCHHUSI Ha
Kpeauronomyuarens o JloroBopa, hopMupanu ot coopa
Ha Beska Tpancakuus ¢ Kaprata, usnbinena ot bankara
(c m3kmouenue Ha Tpancakuuurte 1o wi. S.11., 5.12. u
5.13.), urroc cTOMHOCTTa Ha BCsiKa HauucieHa oT bankara
(magexxupana) MecedyHa BHOCKa 3a TpaHCakiuu 1o 4.
5.11., 5.12. 5.13., kakTO M B ciIy4yail Ha pa3cpoOUBAHE HA
Tpancakuusg no ui. 8a., IUIIOC CTOMHOCTTAa HAa BCHYKH
JUXBH, TAKCH M JPYTU Pa3XoAu, HAUUCICHHU CHIITACHO
Hacrosmute OOmum ycnoBus; (ii) cymara Ha BCHYKH
HEeNaJAeKupalii paBHU MECEYHH BHOCKH (TP U3BBHPIICHU
MOKYTIKK Ha paBHU MECEYHU BHOCKH MJIM Pa3CpOUBaHE Ha
TpPaHCAKIUH 10 4. 8a.).

7.3. llpm nmokynkm c Kaprara Ha paBHU Mece4HH
BHOCKHU CbIJ1acHO 4. 5.11 mo-rope, cOOpBT OT BCUUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaJIXBbpJis
pasnonaraemus KpeauTeH JIMMHUT, ONpeneneH ChbINIACHO
4. 7.2 mo-rope, KbM MOMEHTA Ha MIOCThIIBaHE B baHkaTa
Ha [InatexxHOTO HapexJaHe 3a NOKYyNKa Ha paBHU
MECEYHH BHOCKH.

7.4.  Ilpu MOKynKu Ha paBHU MECEYHU BHOCKH KAaKTO U
IIPY Pa3CpOUYBAHE HA TPAHCAKIMU 110 WI. 8a., MAJIeKbT HA
MECEYHUTE BHOCKU HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA IIOKYIIKaTa U € Ha4YuCJIeHa
II'bPBATa MECEYHA BHOCKA WJIM € U3BBPILECHO Pa3CpOYBaHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsAMa TaKoBa
YHCIIO — Ha MOCJIEHUS ICH OT Mecena.

7.5. bankara mmMa mpaBo na npoMmeHu KpenutHus
JTUMUT, B3EMAKU MPeIBU JeHCTBUTETHUTE (PMHAHCOBU
BB3MOKHOCTH Ha Kaprogbpxkarens,
KPeIUTOCIIOCOOHOCTTa MY, CHA3BaHETO HA HACTOSIIUTE
YcnoBus, KakTo U 00110 PUCKa, KOWTO ce moema. Beska
NpoMsHA TI0 HACTOAIIMUS WIEH C€ OINOBECTsBa Ha
Kapronbpkatens upe3 MeceuHuTe H3BICUCHUS W/UIU
MOCPEACTBOM  IIMCMO, M3MOPATEHO Ha ajapeca 3a
KOpECTOHACHITHS WK Ha e-mail aapec, cbriaacHo wi. 17.1
ot HacTosuTe OOIIH YCIOBUSI.
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7.6. Hansumienue na KpeauTHus JTUMHUT € HalIuue, B
ciydyait ye OOmara ngbmKUMa Cyma, OIpeesieHa
CBIJIACHO Wi. 7.2., Bb3JI€3€ B IO-TOJISIM pa3Mep OT pazMepa
Ha ornycHatus oT bankata Kpenuren numur, c
M3KIII0YEHUE Ha ciydaute no wi. 5.12 u 5.13, B KouTo
bankara wm3puuHO paspemaBa  TpaHcakuus — Haj
onpenenenuss Kpeauren numut. Hanumenwero Ha
KpenutHust TMMUT ce cuuTa 3a HapyIlIeHWEe Ha HACTOSIIIHS
HoroBop. B Te3u cnyuan KaprogbpkaTtensT AbJIDKM Ha
bankara o6e3uiereHue 3a HaABUIIECH KPEAUTEH JTUMUT B
pa3smep, nocoueH B [Ipunoxxenue Ne 1 kbM HacTosAIIUTE
VYcnoBusi, BCEKH BT KOraTO KbM JaTaTa Ha U3JaBaHe Ha

CbOTBETHOTO  MeCe4HO  H3BJICYCHHE €  HaJHIEe
Ha/IBHINCHHE Ha KpeauTHUS TMMHT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

IBDKAMa CyMa W CyMmMaTa Ha BCHUYKH HEMaJICKHPaIU
paBHU MECEYHH BHOCKH € IO-TOJISIM OT pa3Mepa Ha
otmycHaTHsl oT bankara KpenuTeH JUMHUT, BKITFOUYUTEITHO
U B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
MoKe J1a u3BbpiBa Tpancakiuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara wu3maBa W M3Npalla BCEKU Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa TOlIA W/WIM upe3
eJIeKTpOHHA nomfa MeceyHo U3BIIeYeHUE, KOETO OTpa3siBa
Bcuuku Tpancaknuu ¢ Kaprara, KakTo U BCHUKH JIPYTH
omepaunun Ha KaprombpkaTtens, W3BBPIICHH TIpe3
CbOTBETHUSI MECEYEH OTUYeTeH TIepHuoJ, IOCOYEeH B
W3BJIEYEHUETO, MO-CIIENUAIHO: (a) BCUUKHU TpaHcakuuu,
3a KOUTO € u3non3Bana Kaprara, usneiaHenu ot bankara
B PAMKHWTE Ha ChOTBETHUS MECEUYECH OTUETEH Mepuo/, (0)
BCUYKH MECEYHU BHOCKHM (TpU TOKYNKH Ha paBHU
MECEYHH BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH O
1. 8a), YMHTO MajeX € HACTHIHI Mpe3 MOCOUYCHUS B
U3BJICYCHUETO OTYETEH MECEUYEeH Mepuoj; (B) BCHUYKHU
JUXBH, TAKCH, U IPYTH PA3XOAH U 3aIbIKEHUS, U30pOeHU
B Ilpunoxenne Ne 1 xbpM HacTosmuTe YCIOBHS,
HayucleHu oT bankara; (T') BCHUKH KpeIUTHU MIPEBOJIU 110
Oanmanca Ha Kaprata, B TOBa uuci0, HO HE camMO —
MOTAaCUTENHHU Talanus oT KapToabpkaTens, OTCTHIIKH,
00siBeHM OT baHKaTa WM OT THPTOBIH, IPH Pa3CpOYBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakuu ca HapeJeHU U JaTa, Ha
KOSTO ca W3MBIHEHH OT baHkarta (Bambop), KakTo M
JaTara, Ha KOsITO MECEYHUTE BHOCKH 110 0. 0) 1 pa3xoanTe
mo 6. B) ca HAUMCJICHH KaTo 3abJDKeHUs mo JoroBopa;
(e) IpmxumMa cyma 3a TPEIXOJHHS MEepUoa (M3YMCICHA
kbM JlaraTa Ha W3BIEYEHHE 3a TPEIXOIHHS OTUETEH
MeceueH rmepuon); (k) OO0 3aabKEHHS 3a TEepHoja
(m3umcnenu kbpM JlaTata Ha W3BIEYECHHE 32 TEKYIIHS
OTYETEeH MeceueH mepuon); (3) OO0mo abmKkuMa cyma
(m3umcnena kbpM JlaTara Ha W3BJICUEHHUE 32 TEKYIIHS
OTYETEeH MecedeH mnepuoj) (M) MuHMMamHaTa MecedHa
BHOCKa, KaKTO TS € ompezenena B wi. 9.1.; (i) [ara 3a
mabmkaBane (KpaeH cpoxk 3a 1oamiane) Ha
MuHuMaaHaTa MeCedHa BHOCKA,
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8.2. (M3m., B cuma ot 06.09.2018 r.) B ciyuaii ge
KaproabpkaTensaT He € onpelenui Npu NOJaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra unu B mocnencreue
HauMHa, MO KOHMTO ’Xemae na My ObJAT H3MpallaHd
Meceunure u3BieueHus, bankara usnpaia nociegHuTe
II0 €JIEKTPOHHA II0Illa, & aKO TaKaBa HE € IOCOYEHA, C
oOukHOBeHa 1mom@a. Ilpm oOTmpaBeHO UCKaHe OT
Kaprogbpxkarens, baHkata wu3npama IIOBTOPHO C
OOMKHOBEHa IIOLIa W/WIM IO €JNEeKTPOHHA IOolla WIN
IpeocTaBs JUYHO B ouc Ha bankaTa ayOauKkaT Ha €HO
WM [10BEYE U3NpaTeH MeceuHH U3BIICUEHUS.

8.3.  Tpancakuuure, KOUTO Ca HapEIECHH, HO HE ca
IIOCTBIINIIM, PECI. U3IBJIHEHU OT baHkara B paMKuUTE Ha
CbOTBETHHUS OTYETEH MECEYEH IEPUOJ, CE IIOCOYBAT B
nocienBamy MeceyHu W3BII€YEHUs, ChOOPAa3HO TEXHHUS
BaJIbOP.

8.4.  bankara 1o cBOs IpELEHKAa MOXKE J]a BKJIIOYBA U
apyra uHGopMmanus B MecedHOTO M3BJICUCHHE WIIU Ja
npujgara  KbM  ChLUIOTO PEKIAMHU  CHOOLICHHS U
YBEIOMJICHMSI 3a IIPOMOLIMH, YCIYyTM W IPOAYKTH Ha
bankata m Ha TbBproBcku 0O0EKTH, KOWTO TNpUEMar
ramanus ¢ Kaprara u ¢ kouro bankara nMa ckiiroueH
JOTOBOP 3a IIpUEMaHE Ha IUIAIAHUSA C IUIAaTEXHU
UHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo H3BIICUECHHUE 110 €IEKTPOHHA I10IIa € Oe3IJIaTHO.
3a um3mnpamiaie Ha MeceuHo Hu3BJIeYeHHE C OOMKHOBEHA
MOIIa, KaKTO U 3a MOBTOPHO H3MpallaHe ¢ OOMKHOBEHA
TTOTIIA H/WJTH TTI0 eJICKTPOHHA TOIa WIH TPU MPETOCTaBIHE
BbB (DMHAHCOB INEHTHP Ha baHkara Ha nyOnIWKaT Ha
u3npaTteHo MecedHo wu3BIedeHne, KaproabpxkarensTt
ObIKM  Takca cbriaacHo Ilpunoxenne Ne 1 xbM
Hactosmute OOIN YCIOBHUS.

8.6. B cnyuaii ye cnen mociuegHUST MECEYEH OTYETEH
Iepuoa, 3a KOUTO baHkata € wu3mana W u3NpaTuia
Meceuno usBneueHue, ¢ Kaprata He ca W3BBpILIBaHU
TpaHcakuuy, HE Ca HAYHUCIISIBAHM MECEYHU BHOCKH,
JINXBH, TAKCU WX JIPYTH Pa3XOJu ChIIIACHO HACTOSIIIUTE
VYcnoBusi, kakto u ako Kaproabpxkartenar Hsma
HEMoraceHu 3aabibkeHus 1o JloroBopa, baHkara He
W3/1aBa U He u3npaina Meceunu u3pieuenus. B cinydaii Ha
HAaYUCJIsIBAaHE Ha  HOBO  3adbJDKCHHE  (HampuMmep
HAYHCIIsiBaHE Ha TOJMUIIHA Takca 3a OOCIyXBaHE Ha
MJIaTEKeH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
W3BBpIIEHa HOBa TpaHcakius mocpenctBoM Kaprata)
clell Kpas Ha ChOTBETHHUS OTYETEH MECEUEH IEpUOoj, B
paMKHTE Ha KOMTO 3aIbJDKEHUETO € HauuciaeHo, bankara
BBH300HOBSIBA M3]aBAaHETO U M3IpaliaHeTo Ha MeceuHuTe
HN3BJICUCHUS.

8a. PABCPOUYBAHE HA TPAHCAKI U

8a.1. CroliHOCTTa Ha BCSIKa W3BBPIICHA IMOCPEIACTBOM
Kaprara Tpancakuus ce HaUUCIIsIBa B IIBJIEH pa3Mep KaTto
3abiKeHue o OanmaHca Ha Kaprara, koero e miatumo
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HU304J10, C U3KIIFOYCHHUEC Ha TpchaKL[I/II/ITe, HU3BBPHICHU 11O
penawr 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aABJLDKCHUSA, IIJIATUMH HAa pPaBHU MCCCYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT J]a TIOUCKA OT
bankara croilHOocTTa Ha uU3BbpLICHA TpaHcakuus,
HayucleHa KaTo 3abJbkeHre no Kaprara B rbJieH pa3mep
U IUlaTEMa M3IpI0, Aa ObjJe pa3cpouyeHa Ha pPaBHHU
MEeCEeUHU BHOCKH. BposIT HAa paBHUTE MECEYHH BHOCKH, Ha
KOUTO MOXe Jna ObJe pa3cpodyeHa CTOMHOCTTa Ha
Tpancakuusra, ce onpenenss or baHkata U € MOCOYEH B
[Tpunoxenune Ne 1 kpm HacTostmure OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIICHA TpaHCakuMs Ha paBHU
MECEUYHH BHOCKHM IO pe€la Ha HACTOSANUsA WIeH 8a,
KaprogbpikaTensiT IbKU Takca, ompenesieHa ChIacHO
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOITH YCIOBUS.

8a.3. He ce pomycka pascpoyBaHe Ha HauMCIIEHU
cbriaacHo JloroBopa u Hacrosmure OOLM  yCIOBHUS
JIMXBHU, TAKCH, MECEYHU BHOCKH U TPAHCAKLUK 110 wiI. 5.14
KakKTO W Ha CBBKYIIHOCT OT HAYUCICHU TpchaKm/m,
JIMXBHU, TAKCH U MECEUHU BHOCKHU.

8a.4. KapTogbpxkaTensT MOXe Ja 3asiBU pa3cpouBaHe Ha
HAYMCIEHO 3aJbJDKEHUE 3a W3BbpLIEHAa TpaHcakius B
cpok no 30 ngHM OT Jjgarata Ha U3MBIHEHHE U
oc4eToBO/sIBaHe 1o Oananca Ha Kaprara Ha chOTBeTHATa
Tpancakuus, upe3 TeneoHHO 00aXKAaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 3a KOHTAKT ¢ baHkara wiv ¢ MOmbIBaHe
Ha MUCcMeH (GopMyJsp BbB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogbpxaTteniaTt aeknapupa, 4e € ChbIVlaceH
bankara na mpueMe 3a M3MBIHEHHE BCSIKO HMCKaHE 3a
pascpouBaHe Ha TpaHcakliis Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO N0 TeNedoHa OT JIMIE, KOETO Bb3 OCHOBA HA
HEJBYCMHUCIIEHH OOCTOSATENCTBA € WACHTHUPUIHUPAHO OT
bankara karo Kaproabpskarens. BbB Bpb3ka ¢ TOpPHOTO U
C orjgex JOKa3BaHe Ha IOCTHIMJIOTO  HCKaHe,
Kapronwpkarenar nexiapupa, 4e e cpriacer bankara na
U3BBpPUIM  ayJauO3aluC Ha TeJIeQOHHUS Pa3roBOp,
ceriaacHo uwi. 19.1 or nHacrosmure OOumwm ycrnous. B
cimyyait ue KapToappkaressar Bb3pas3u Cpenry M3BbpLIEHO
pascpouBaHe B CpoKa, mocoyeH B wi. 11.1 u ce yctaHoBH
o Oe3CrnopeH HayhH, Y€ MOCTHIMIOTO MO TesedoH
HCKaHe He e HanpaBeHo oT Kapronwpskatens, bankara e
CTOpPHHUpA U3BBPIIEHATA ONEpalusl 0 pa3CpoUYBaHe U I
HA4YHCIU KaTo 3aJbJDKCHHE HEMOTaceHUs OCTaThK OT
TpaHcakuusTa OTHOBO B ITBJIEH pa3Mep.

8a.5. (M3m. B crma ot 01.01.2026 r.) [MocThmmio mo pena
Ha 4i. 8a.4 uckaHe 3a pa3cpouyBaHe Ha TpaHcakums ce
M3MBJIHSIBA OT baHkata B Cpok 10 5 pabOTHU AHU OT
IIOCTBIIBAHETO MY, B ClIy4all uYe ca HaJULE CIEIHUTE
yenoswust: 1) TpaHcakiusTa € ¢ MUHUMaHa cToHOCT 50
€BpO; 2) KbM MOMEHTA Ha MOJaBaHE Ha MCKaHETO He ca
HaJIMIIE HETOIaCeHU B CPOK M3UCKYEMHU 3aJbJDKEHHUS I10
JloroBopa; 3) KbM MOMEHTA Ha IMOIaBaHE HA MCKAHETO HE
e Hanuue Onokupane no wi. 12.1 ot Hactosmmre OOmu
yCIOBUSL.
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8a.6. PaBHMTE MeceuyHM BHOCKM C€ HayuCiABaT
€KEMECEYHO, CUMTAHO OT JaTaTa Ha H3IbJIHEHUE Ha
onepanusaTa, cbhriaacHo 8a.5 mno-rope. M3BBpHIEHOTO
pascpouBaHe Ha TpaHcakuus, KakTO M JbDKUMUTE
MECEYHH BHOCKH, C€ OTpa3saBaT B CbOTBETHUTE MeceuHu
U3BJICUEHMUSL.

8a.7. B cinywali 4e 10 mgarata Ha HW3I'BJIHEHUE Ha
MOCTHIIWJIO MCKAaHE 3a pa3CpouBaHEe Ha OIpejesIeHa
Tpancakuus bankara e uznana MeceyHOTO W3BIICUEHUE
cbraacHo 4. 8.1, B koeTo Ta3u TpaHcakiusi € oTpazeHa
no Oamanca Ha Kaprarta, To KapTroabpkarensiT IbIKH
3aIlIalllaHe Ha II0coYcHaTa B MECEUHOTO H3BJICUCHUE
MuHuMagHa  MeceyHa  BHOCKa, HE3aBHCHMO  OT
HaIpaBEHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakius. B
CIy4yail 4e J10 JaTaTa Ha HM3IbJIHEHHUE Ha IMOCTBIIMIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCakiUsg € U3BBPUICHO
YacTHYHO IIoracsiBaHe Ha 3adb/DKEHHMATa 10 Tas3u
Tpancakius (B CHOTBETCTBHE C JIOTOBOPEHHUS el 3a
moracsiBane mo wi. 9.3), bankara 1me UW3BBPIIK
pazcpoyBaHe Ha HEMOTACEHUsI OCTAaThK OT TpaHcakiusTa.
9. ITOI'ACSABAHE HA 3ABJDKEHUSTA

9.1. Kaproabpxkarenst MOXe Ja M3IUIaTH
3aIbJKeHusATa cu 1o JloroBopa, BB3HUKHAIU IPU
m3non3BaHero Ha Kaprata, B cpok no Jlarara 3a
m3abikaBane (Kpaen cpok 3a muiamane), mocoueHa B
MOCJNEeIHOTO  u3aaAaeHo oT bankata MeceuHoro
u3Biedenue: (a) ussuio wim (6) Ha yactu. B mocnennus
cly4yail ycBOeHaTa M HemoraceHa udact ot KpeauTHus
JUMUT (BCHUYKHM TIOKYIIKHM, TErJIeHHs B Opoil u Ap.
TpaHncakuuy, HAYMCIEHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JIpyTr" pa3xou 1o JforoBopa) ocraBa qbKUMa U
ce OJIMXBSBA MO pena U ycioBusiTa Ha wi. 10 mo-nony. B
cllydauTe Mo NpeaxoAHO0To u3peuenue Kaproabpxareiast
TpsOBa Ja M3IUIATH Haili-Manko MuHHMMaTHaTa MecedHa
BHOCKA, KaKTO M BCHUYKHU 3aJbJDKEHHUS, 3a KOUTO € B
3a0aBa, W BCSIKa CyMa, C KOSTO € TPEBUIIMI
pasnonaraemuss KpeauteH JHMMHUT, Hal-KbCHO 1O
cboTBeTHaTa Jlara Ha wW3ABIDKaBaHe, I[IOCOYEHA B
MeceuHnoTo u3BIIeUeHHE. MUHUMaIHATA MECEYHA BHOCKA
CE MU3YHUCIIABA KaTO IIPOLEHT OT YyCBOEHUS, HO HEIIOTaceH
KpeauteH muMUT KbM JI€HS, B KOWTO MPUKIIOYBA
CBHOTBETHUS MECEUEH OTUETEH MEPUOJ U € ONPEIEIICHA B
[Ipunoxkenne Ne 1 kbM HacTosuTe YCIIOBHSA, KaToO
KOHKPETHUAT W pa3Mep 3a BCEKM MECEUYEH OTUYETEH
MepHoJ ce MocoYBa B MeceyHOTO U3BJIeUEHUE.

9.2. (M3m., B cuia ot 06.03.2020 r.) ITpu noracsiBane
U3ISUI0  Ha THIHUS pa3Mep Ha BCHYKH TEKYIU
3agbibkeHuss o JloroBopa 1o chorBeTHara Jlata Ha
U3bDKaBaHe, TIOCOYeHa BBB  BCIKO  MecedHo
W3BJICUCHHWE, baHkaTta He Ha4HCIsABa W OCBOOOXIaBa
KaproabpikaTelns oT 3aIuianiaie Ha JbJDKUMAaTa JIMXBa 3a
TEKYIIHsI MECEYEeH OTYETCH IEePUOJl BBPXY CICIHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakumu mo wi. 5.1.3., wr. 5.1.4. u un. 5.1.5,,
u3BbpmicHn ¢ kaptu Mastercard Cash wnm Mastercard
Cash Momento, (B) Takcu, Haukcienu mo 1. 1.6., . 1.7,
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T. 1.13. u 7. 3. or [Ipunoxenue Ne 1 kbM HacTosSIIUTE
OO6mmm ycnoBus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [punoxenne Ne 1 xpM HacTosumre OOIU yCIOBUS
npu Tpancakiuu, u3BbpiicHn ¢ kaptu Mastercard Cash
wim Mastercard Cash Momento, (1) HaurcieHn MeceuHu
BHOCKHU TP MOKYINKHU Ha PaBHU MECEYHU BHOCKHU W/WUITU
pazcpouBaHe Ha TpaHcakuuu mo 4i. 8a.; (€) HauYKuCIeHU
3aabinkeHus mo wi. 10.3;

9.3. B cnyuaii ue KapToabpkaTessiT HE Oracu U3IIsII0
1o Jlarata Ha M3ABIKaBaHE ITBIHMS Pa3sMEp HA BCHUUKHU
TEeKylIu 3anabiDkeHuss mo JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmku Ha baHkara imxBa
BbPXY WBJHHUS pa3Mep HA BCHUYKH 3aBJDKECHUS I10
JloroBopa, KOSITO c€ HAUMCIIsIBAa CYUTAHO OT JATUTE U NIPU
ycioBusiTa, ocoueHu B 4. 10 ot Hacrosmmre OOmm
ycnoBus. [lepnoabT oT ChOTBETHATA AaTa, IOCOYEHA KaTo
»Jlara Ha TpaHcakius™“ B MeceyHOTO HU3BIICYCHHE 10
JaTtaTta Ha u3BJDKaBaHe ce Hapuya ,,I paTucen nepuoa’”.

Cymure, kouto KapTomgbpkaTensaT u3Iiiama, noracspar
3aIbJDKCHUATA, TTOCOUYECHH B MECEYHOTO W3BIICUYCHUE, B
cinennust pen: (1) HarpynaHute 3a nepuoaa JuxBu; (2)
BCUYKM Takcu M Jpyru pasxonu; (3) mokynku; (4)
MECEYHH BHOCKH (TIPH TOKYIKH Ha PaBHH MECCYHH
BHOCKHM W/WJIM pa3cpouBaHe Ha TpaHcakimuu 1o wi. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xbM npyra miaTexxHa CMETKa W/WIIH JAPYT TUIATEKEH
WHCTpYMEHT. BBB Bcsika enHa OT Te3W KaTeropuw,
3aqbJDKeHUATa, Kouto ca (A) dopmupanu mpu
n3non3BaHe Ha Kaprara npu oOsBeHn ot bankara
npedepennmanau yciaosus u (b) ¢ mo-panna nmara, ce
roracsiBaT I'bpPBH.

9.4. (U3m., B cuna ot 01.01.2026 r.) Kaproabpkarensr
u3IIala 3aJb/DKEHUsATa 0 KOWTO U J1a € OT CIEJHHTE
criocobu: (a) B Opoii Ha kaca B oduc Ha bankara unu upe3
TEPMUHAJIHO  YCTPOWCTBO  3a  caMoOOCITy)XBaHE
ob6o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB IPEBOJ IO CMETKa, [TocoueHa B BCIKO MeceuHo
u3BJeYeHHE; (B) 4Ype3 yIbpiKaHe OT pas3IulalaTesIHa
cmetka Ha Knmenrta npu bankara, 3a xoero KimeHTBHT
MpelocTaBsl MUCMEHO ChIVIacMe 3a IUJIalllaHe Ha
3aIbJDKEHUS 110 JIOTOBOP 3a U3/laBaHe Ha KPeJUTHA KapTa,
o obpaserr Ha bankarta; () 0 APYr/M HAUYUH/M yKa3aH/n
BbB BCAKO MeceuHo wu3BieueHue. B caydaii dye
KaprogbprkarenstT BHECe/TIpeBeie MO YKa3aHUTE HAYMHU
cyma/cymu, KOSITO/KOUTO HajBumasa/T OO
IbJDKUMAaTa CyMa 3a TEKYIIHsI MECEUYEH OTYETEH Mepuo/l,
HA/IBHECEHUTE CYMM C€ H3IIOJI3BAaT 3a IOoracsBaHe Ha
nocneaBaly  3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, KaTo BbpXy T€3M CyMu baHKkaTa He HauUMCIIsABA
JIUXBAa CHIJIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpy mokymnka Ha paBHH MECEYHHW BHOCKH W/WJIH
pascpouBane Ha  Tpancakumu 1o  4WiI.  8a,
Kapronbpskatensar uMa mpaBoTo J1a MOTracu MpeaCcpOvYHO
Is71aTa CTOMHOCT Ha MOKYIKATa, KOATO CE € 3aIBJDKUI J1a
M3IUIania Ha paBHU MECEYHU BHOCKH. B TO3m ciydaii
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KaproabpkaTenar He ABDKM Takca 3a IPEICPOYHO
IoracsiBaHe, KakTo U JIMXBH, TAKCU WUJIU IPYrd pa3sXxoau
BBPXY IIPEACPOYHO ITOTACCHUTE 3abJIKCHHUS.

9.6. Ilpn Hemnamane Ha 3aabKUTENHaTa MHUHMMAaIHA
BHOCKAa Ha I1aJie)Ka, MocoyeH B MeCeYHOTO HM3BJIEUCHHE,
Kapronbpkarenar apixu Ha bankara obesmereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBA BBPXY LEIHSI
ycBoeH, HO HenoraceH Kpemuten mumutr (O6mata
IbJDKMMa CyMa, KOSATO ce Iloco4yBa OT bankara B
M3/1aBaHUTE MECCUHH M3BJICUCHHMS ).

10. BB3HATPAXKIEHUA. JIMXBA

10.1. 3a mpemocTaBSIHETO HAa KpeauTa U 3a JIPYTHTE
YCIIYI'H, CBbpP3aHM C noyi3BaHe Ha Kaprarta, kouTo ce
npenocTaBiaT oT bankara, Kaprogbp:karensT 3ariaia Ha
bankara Bb3HarpakJieHUsi, BKIIOUYUTEIHO, HO HE CaMo,
nuxBy, nocoyeHu B [Ipunoxenne Ne 1 kbM Hacrosmure
VYcnoBus. Benuku  IBIDKMMHM - Bb3HArpakJIEHUS 10
JIOTOBOpA C€ HAUUCISABAT U 100aBST KaTo 3abJIKEHHUS 110
KpeauTHUs TuMuUT Ha KapraTta npe3 cbOTBETHUS MECEUEH
OTYETEH IIepuoJ M Ce I1ocoyBaT B MecedHOTO
U3BJICUYCHHE.

10.2. JIuxBa ce OBIDKHM CYHMTAHO OT CHOTBETHATA JaTa,
rnocoyeHa karo ,Jlata Ha TpaHcakuus™ B MecedyHOTO
W3BJICYCHHEC, BHPXY BCHUYKH HAYHMCICHU 3IbJDKCHUS I10
KpeauTHUs JTuMUAT Ha Kaprara, kKaro 3a HayuCICHH
3aJBJDKCHHUS OT TaKCH, JUXBa CE€ JBJKA CaMO 32 TAKCHTE
mo 1. 1.6., t. 1.7., t. 1.13., . 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

10.3. bankata wu34HCnsABa IBDKMMAaTa JIMXBa BBPXY
3aabipkeHuaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYLIUs OTYETEH NepuoJ ce
HauucisiBa W J100aBs KaTo HOBO 3aJBJDKEHHE TI0
KpenuTHUs JUMHUT Ha Kaprara BeIHBK MeceyHo, Ha
Jatata Ha uW3laBaHe Ha MeECeYyHOTO W3BIICYCHHUE, C
U3KIIIOYCHWE Ha JIMXBara, 3a KOATO € MPHIIOKEHO
MpaBUIIOTO 1O Wwi. 9.2. 1o - rope. ExxeiHeBHaTa JinxBa ce
M3YHCIISBA, KATO TEKYIINTE HENOTaCeHU 3abJDKEHHS Ce
YMHO’KaBaT C MPUJIOKUMUS TOJTUIIEH JIMXBEH IMPOLEHT,
paszaeneH Ha 360.

10.4. bankata wMma TpaBO Jla TPOMEHH pa3Mepa Ha
TaKCUT€ W JpPYTUTE€ BB3HATPAXKICHUS, CBBpP3aHU C
IIPEIOCTABSIHETO HA IUIATEKHU YCIYTH IOCPEICTBOM
Kaprara no cmuchia Ha 3aKoHa 3a IUIATE)KHATE YCIIYTH U
IJIATEKHUTE CUCTEMHU U IBJDKUMHU ChITIACHO HACTOSILIUTE
VYcnoBus, KakTo M Jla BBBEXJAa HOBU TakuBa, IMpU
yCIOBHUSITA 3a NPOMSHA HAa HACTOSILUTE Y CIIOBUS,
chraacHo ui. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) Ilpunoxumara
JIUXBA, KAKTO W BCHUYKH OCTaHAIM TaKCH, KOUTO HE ca
CBbP3aHU C TMPEAOCTABSIHETO Ha IUIATEKHU YCIYyTH
nocpeactsoM Kaprara, moraT na ObaaT U3MEHSHH IO
B3aWMHO cbIyacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe oT aeictBueTo Ha JloroBopa, bankara nma npaBo
na mnpennoxku Ha Kaprogbpikarens mpomsiHa Ha
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MPUIOKMMATA JINXBA M BCHUKH OCTaHAJIM TaKCH, KOUTO HE
ca CBBpP3aHU C MPEAOCTABIHETO HA TUIATC)KHU YCIYTH,
KaTo B CiIy4yall Ha HEMOCTUTaHE Ha ChIJIaCHE , BCSKA OT
CTpaHHUTE MMa IPaBO J1a MPEKpaTH JOrOBOpa, CHIIACHO
MPEeABUIACHOTO B HacTosumuTe OOIIM YCIOBHSL. .

10.6. (U3m., B cuma or 01.01.2026 r.)l'onumHUAT
MPOLIEHT Ha pa3XxoAuTe MO HacTosmus JloroBop KbM
MOMEHTA Ha HETOBOTO CKJIIOYBAHE € B pa3Mep, IOCOUYEH B
[Tpunoxenue Ne 1, ©34ucieH npu CIeIHUTE AOMYCKAHUS:
(a) JoroBopbT Ie € BaduieH 3a CPOK OT IOHE €Ha
roguHa 1 bankara u KaprogbpkarensT 1ie U3MbIHABAT
CBOMTE 3aJb/DKEHHUS B CHOTBETCTBUE C YCIOBUATA U
cpokoBerte 1o Jloroopa; (6) auxBara U APYruTe pazxoau
ca HEM3MEHHU CIPSIMO TEXHHUS ITbPBOHAYAJIEH pa3Mep U
1ie ce Mpujarar 10 M3THYaHeTO Ha cpoka 1o 0. (a); (B)
o0ImUAT pa3Mep Ha mpenoctaBeHus KpenuTeH auMuT e
ycBOeH He3abaBHO M w3Isuio; (r) KpegutHusr mumur e
YCBOEH IpPH HAW-BHUCOKUTE CTOMHOCTH Ha Pa3XOAMTE,
NPWIOKUMHU TIpU  yCBOsSIBaHE Ha cpejacTBara; ()
KpenuTHuAT IMMHT € YCBOEH Ha Hali-paHHATa Bb3MOXHA
nata ciel CKiIro4BaHeTo Ha JloroBopa, ChHIVIACHO
HACTOALIUTE YCIOBUS U CbOOpPAa3HO IpPEIBUJICHUTE B
[Tpunoxxenue Nel nuMuTu npu ycBosiBane; (€) yCBOSHUST
m3isuto Kpeauren nuMut e 6b/1e noraceH Ha 12 paBHU
10 pa3Mep MECEYHH BHOCKH; (K) OOIHMAT pa3mep Ha
Kpeautaus mumut e 1500 espo.

10.7. OOmara cyma, npmkuma ot Kaproabpikarens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKM YCBOEHH, HO
HernoraceHu cyMu 1o KpeautHus TuMuT, BKJI. IbKAMaTa
BbPXY YCBOEHUTE CYMHU TOJUIIHA JMXBAa U OCTaHAJIUTE
pasxonu, AObkUMH OT Kaproabpkarenss cbIiacHO
HactoawmuTe Ycnosus u [Ipunoxenne Ne 1.

10.8. bankara wu KaproabpxkarensaT HU3pUYHO cCe
ChIIIacsiBAaT, Y€ NPOMsHATA Ha TaKCUTE W JIPYTHTE
BB3HArPaXJCHHUS, CBBpP3aHU C TMPEIOCTaBIHETO Ha
IUTaTeXXHU yCIyru nocpeactsoMm KapraTta mo cMuchia Ha
3aKkoHa 3a TUIATE)KHUTE YCIYTH M IJIATEKHUTE CHCTEMH,
10 0OEKTUBHHU MPUYMHM, KOUTO HE 3aBUCST OT BOJISATA HA
KpeauTopa, BOJIH 0 ChOTBETHATA MTPOMSHA (YBEIHYaBaHEe
WIN HaMalsBaHE) Ha OOMmMA pPa3Xxoi IO KpeauTa 3a
Kpenuronomnyuarens.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., Bcumna ot 29.07.2019 r.) KapToawspxarensr

ce 3abJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HuU cnen
y3HaBaHETO Ja yBenomsiBa mnucMeHo bankarta 3a
YCTAaHOBEHA TpeIliKa WM HEPEeJOBHOCT B JaHHUTE,
MoCcoYeHN B MeceuHoTo HM3BJIeueHHE Mo 4i. 8.1., B ToBa
YUCJIO 3a HEpa3pelieHd WIM 332 HETOYHO W3IBJIHEHHU
Tpancakunu. Ctpanute qoroBapsr, ye Kaproabpxarensat
y3HaBa 3a HepaspellieHa WIM 3a HETOYHO H3ITbIHEHA
Tpancakuus, Hall-KbCHO HA JlaTaTa Ha MOJy4aBaHETO Ha
CbOTBETHOTO MeCEUHO U3BJIEUEHHE, KOATO CE ONpPENes
CBIVIACHO MPABWJIOTO Ha Wi. 15.1, B KOETO U3BJICUECHHE €
orbensizana TpancakiusaTa. Ako KaproabpkaTensaT He e
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noJiyuni MeceuHo u3BIeUeHue MOpaau HEU3IIbJIIHEHUE Ha
HSIKOE CBOE 3aJbJDKEHHUE 110 HACTOSIIUTE Y CJIOBUS W/UIN
bankara He 1OJIy4n IMCMEHO YBEAOMIIEHHE B IOCOUYEHUS
CpOK, C€ CuMTa, 4Y€ TpaHCAKLHUUTE, OTOEIs3aHU B
CbOTBETHOTO MeceuHO H3BIEUEHHE, ca OJ00pPEeHH OT
Kaproabspkatensa. Besko yBenomieHue/Bb3pakeHHE 3a
HepaspelleHa WINM 32 HETOYHO M3IbiaHeHa TpaHcakius,
IIOCTBIIMJIO CJIEJl IIOCOYEHHsA CPOK IIe CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpikarens
u bankara He e 3anbpKeHa na kopurupa TpaHcakuusra.
B cuywaure, xorato Kaproabpxarenar yBeaoMssa
bankara 3a Hajmuuue Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yiTaT Ha OTKPaJHAT WU HE3aKOHHO
IIPUCBOEH IUIATEKEH HHCTPYMEHT W/WIM Ha HEroBHUTE
MEPCOHATM3UPAHN CPEJICTBA 3a CHTYpHOCT, W/MIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPaHO HPUIIOKEHHE m-
Token Postbank wnm B pesynrar Ha napyra TsaxHa
HEeMpaBOMEpHa ymnoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE Opranu Ha PemyOnmka bwirapus u na
IIPEIOCTAaBM J0Ka3aTeJICTBA Ha baHkaTa 3a TOBa, KakToO U
Jla BKJIFOYM JETAWIIHO ONMCAHME HA KOHKPETHHs Clydai
BbB Bb3pakeHHeTo cu A0 bankara. C nmpuemaHeTro Ha
HacToauuTe O0uwm ycnosus KiimeHTsT NOTBBpKIaBa, ye
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelicTBa He Objaar
npenocraBeHd, bankara mMoxe ga cuere To3W (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HMHAMKALMs 3a
HaJM4YMETO HA OCHOBATEJIHO CbMHEHHUE 3a U3Mama, U Ha
CBOM pen Ja YBEIOMM KOMIIETEHTHUTE OpraHd B
Peny6onuka bearapus U ga oTKake BBH3CTAHOBSBAHE HA
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
1. 79, an. 1, u3p. 1 ot IIVYIIC.

11.2. BB3 ocHOBa Ha TIONMBIHEH W TMOMAJAEH OT
Kapronwpxkatens B oduc Ha bankara dopmymnsap 3a
peknamanus (Bb3pak€HHWE) WIM Ha JPYro MHCMEHO
yBenomiieHre ot Kaproabpxkaresns, moJy4eHH B CpOKa o
yi. 11.1., baHkaTa MHUIIMMPA CHITIACHO CBOSITA BHTPEIIHA
Mpoueaypa W ChIVIACHO YCTAHOBEHUTE IMIpaBHIIA OT
CbOTBETHaTa MEXJyHapoJlHa KapTOBa OpraHu3alus,
JICMCTBUS 3a pa3pellaBaHe Ha CIlydauTe HAa OCIOPEHU
Tpancakiuu,  (BKIIOYUTEIIHO  JEHCTBHUS  CHPSIMO
JOCTaBYMKa HAa TUIATEXHH  yCIyrd, O0OCTy>KBall]
MOJTy4daTelis Ha CPEeACTBATA 110 U3BbPIIICHATA TPAHCAKIIHS,
B clydauTe, B Kouto I[lmaTexxHOTO HapexaaHe e
MOCTBHIIMIIO YpPE3 IMOJydaresisi Ha TPEBOJa W HETOBUS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankata
uHpopmupa mnucmMeHo Kaprogbpkarens 3a cBOETO
pelIeHre o MOCTHIIUIIOTO Bb3pakeHUE He3a0aBHO Cle]
IPUKJIIOYBAHE Ha IpolieaypaTa IO JOKa3BaHE Ha
aBTEHTUYHOCTTa U TOYHOTO  M3MBJIHEHHWE  Ha
Tpancakuuara. B cimydail, 4e mpoueaypara €
MPUKIIOYNIIA B PAMKUTE Ha paOOTHUSA JACH, CIIeJBAI JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpH
ocueToBo/AsiBaHe Ha TpaHcakmusara, ako baHkata e
HaMepuJiia Bb3PaXECHUETO 332 OCHOBATEIHO U HE Ca HAJIULIE
obOcrositesictBata mo 4ia. 11.6. mo-mony, TS oTpassBa
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BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuus B KpeautHus mumur. B cioydail de
nmpoueaypara HeE € MpUKIYWIA B IIOCOYEHUS B
IPEIXOAHOTO HU3peueHue cpok, baHkata He3abaBHO
OTpa3sBa Bb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspeleHata TpaHcakius HE IO-KbCHO OT Kpas Ha
paOoTHHUS JieH, cienBaml JeHS B KOHTO € IMOCTBIIHIIO
BB3PaXCHHUETO, KaTO HaJlara OrpaHUYCHHUE 32 U3II0JI3BaHE
Ha Kaprara/unum Ha CTOMHOCTTa Ha OCIOpeHaTa
TpaHcakus Ha Kaprogbpikarens 10 NPUKIOYBAaHE Ha
npoueaypara. AKo cies NPUKIYBAaHE Ha Mpoleaypara
bankara e Hamepuia Bb3paXCHUETO 3a OCHOBATEIHO, TS
npeusnaBa Kaprara He3a0aBHO. BB BCHMUKH cilydau Ha
BB3CTaHOBSIBAaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpenuTHus
aumuT Ha Kaproabp:karess € He I0-KbCHO OT JlaTaTa, Ha
kosTO KpeauTHuAT TUMUT € 611 3aIbJIKEH ChC CyMaTa Ha
HepaspewieHata TpaHcakuus. B ciryqaute, korato ciep
IIPUKJIIOYBAHE Ha Ipolenypata baHkara € Hamepuia
BB3paXEHUETO 32 HEOCHOBATEIHO WM B CiIy4ail ue ca
Hanuie o0crostencTBarta mo wi. 11.6. mo-nony, bankara
OTKa3Ba BBH3CTAHOBSBAHETO HA CTOWHOCTTA/ 3abJKaBa
Kpenutaus mumut Ha Kaproabspikarens cbC cToHHOCTTA
Ha BB3CTaHOBEHAaTa ocropeHa TpaHcakuus, 3a KOETO
KapronbpskaTenar naBa CBOETO HM3PUYHO CBIJIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HaposiHa
0aHKa 3a ycJOBUATA U pela 3a OTKpPUBAaHE HA IJIATEXKHU
CMETKH, 3a W3IbJIHEHHE Ha IJIATEKHU OIEpaluyd U 3a
U3MON3BaHE Ha IUIATE)KHW HHCTpyMEHTH. baHkara
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAJIUYUE Ha
OCHOBATEJIHM CBbMHEHHUS 3a M3MaMa U € YBEJOMWJIA 3a
TOBa KOMIIETEHTHUTE opranu B Peny6nuka bbirapus.

11.4. (OtMm., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 01.01.2026 r.) bankara He HOCH
OTTOBOPHOCT 3a BpeI, MPUYMHEHU IPH HEpa3perieHo
non3BaHe Ha Kaprara B pe3ynTar Ha u3ryoBase, kpaxoa,
MPHUCBOsIBAHE WJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako bankata 10OpOCHBECTHO € M3IBIHHIA MOCTBHIMIO
[InarexxHo HapexJIaHe 3a M3BBpIIBaHE Ha TpaHcakuus
Ipely TMOoJTy4YaBaHEe Ha YBEJOMIIEHHWETO Mo wi. 4.3 mo-
rope. B te3u ciyuan KaproabpkaTtensT moHacst BpeauTe
OT M3BBPIIBAHETO HA TaKaBa TpaHCAKIUS O MAKCHMAJICH
pasmep 50 eBpo. Ta3u pasnopenda He ce mpuiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MIPUCBOSIBAHE HA
MJIaTEKHUS HWHCTPYMEHT HE ca MOrmM Ja Obaar
ycraHoBeHH 0T KaprogbpikaTens mpenud IUIAIAHETO,
OCBeH ako KaproabpkatensT € JeicTBal C Lell u3Mama,
W

0) Bpemara € Oujga TPUYMHEHA OT JIEWCTBHE WIH
0e3/eiicTBHE HA CITY)KUTEIN, Ha MPEJICTABUTEN HIIU HA KIIOH
Ha bankara win Ha IIOAU3ITBIIHUTCIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpannueHueTo
Ha OTroBopHoctrra mo ui. 11.5. He ce mnpumara u
KapronbpkaTensar moHacs BCHYKM BpEId, aKO TH €
MPUYMHUI Ype3 H3MaMa WIM aKo He € U3IIBJIHUI
3abIDKCHHUATA cu 110 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. or
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HactosmuTe OOIM YCIOBUS YMHIIUICHO WIHA TOPaIu
rpyoa HeOpexHocT. [IpenocraBsnero Ha Kaprara Ha
TPETO JIUIIC WK TMOJI3BAHETO HA KapTaTra OT TPETO JIHIIS
ChC 3HAHHUETO Ha Kapronbpixkarens,
3anucBaHeTo/chxpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIUIIA, KAKTO U MPOMYCKBT Ja
ce yBenomu bankara, KakTo € mpeABUlIeHO B ui. 4.3,
npeacTaBisiBa rpyba HEOpeXHOCT OT CTpaHa Ha
Kapronbpkatens. [TocoueHoTo B Ta3u pasnopenda He ce
SBsIBA U3UEpIIaTEIHO U30posiBaHE HA BCHUYKH IPOSBU Ha
rpyba HeOpexxHocT oT cTpaHa Ha Kapromwpxkarens. B
cinydaute no wi. 80, ai. 4 oT 3akoHa 3a IUIATEKHUTE
yCIyrd W Iuiarexuure cucremu, 11.5. m 11.6. or
HacToamuTe OOLM yclIOBHsS HE ce MpHiiarar, OCBEH
koratro KaprogbpxarensaT € 1eicTBal ¢ 1eJl u3MaMa.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [TnatexHo
HapeXXJaHe 3a ChOTBETHATAa TpaHCAKIUA € MOAaJCHO OT
Kapronbpkatens, bankata HOCHM OTrOBOPHOCT 3a
TOYHOTO ¥ HAaBPEMCHHO M3MbIHEHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, Y€ IOCTABUMKBT Ha IJIATEKHU YCIYTH
Ha IOJTyJaTessl Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
ciydau bankara  BB3cTaHOBsIBA  Ccymara Ha
HEU3IThTHCHATA, HETOYHO M3ITBJIHCHATA I U3IThIHCHATA
cbc 3a0aBa (B cCiIy4ail Ha OTHOPaBeHO KCKaHE OT
JOCTaBYMKa HA IUIATGXKHU YCIYI'H Ha IJIaTera)
Tpancakuus u, KOrato € NPUIOKUMO, BH3CTAHOBSABA
pasmnosiaraemusi KpeiuTeH TIMMUT B CbCTOSTHUETO, B KOSTO
TOM OM ce HaMupan Mpeau U3MBIHEHHETO Ha HETOYHO
n3reIHeHata TpaHcakus. BanbopbT 3a 3aBepsiBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KosiTo KpeauTHUAT TuMUT € Oui
3aAbJDKEH. B cilyyali Ha HEW3I'bJIHEHA WJIM HETOYHO
U3MTBJIHEHA TIaTeXXHa onepanus, baHkara npu moruckBaHe
npeanpuemMa JCHCTBHS B PAMKHUTE Ha JIbJDKAMATa TPHKa
3a mpocleAsiBaHe Ha IJIaTeKHaTa onepalus 1 yBeJoMsIBa
KaproabpskaTens 3a pe3ynrara, 0e3 J1a U3UCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuma ot 06.09.2018 r.) B cnyuaute, B
kouTo KapTombpaxarensr ce siBsABa MojiyyaTes Ha cyma 1o
njaTexxHa omnepauus, 1 bankara HOCHM OTTOBOPHOCT 3a
HEM3MBJIHEHATAa TUIATE)KHA Olepanus, TS He3a0aBHO
oTpa3siBa B pasmnojaraemusi KpeauTeH JUMUT cymara
MpeAMET Ha IUIaTEeKHATA ONepaltsl ¢ BAIbOp HE MO-KbCHO
OT Jarata, Ha KOSATO € ClIeBajio Ja OBJe OTpa3eHa
njaTe)xHata omnepauus. B ciaydaute, B KOUTO
[Inare:)xHOTO HapexJgaHe € MNOJAJCHO OT WIM 4Ype3
nojyyaTesnss Ha CpeAcTBaTa M OTTOBOPHOCTTa 3a
HEU3MbJIHEHA WJIM HETOYHO U3IbJHEHATa TpaHcakuus e
Ha bankara, baHkara Bb3cTaHOBSIBA 0€3 HEOCHOBATEITHO
3a0aBsgHEe cymaTa Ha HEHW3MBbJIHEHATA WIM HETOYHO
M3MBJIHEHATa TpaHCcakIys, KaKTO U CyMHUTE, HEOOXOMMH
3a MpHUBEXAaHEe Ha pasnosaraemusi KpenuteH TuMuT B
CBCTOSSHUETO, B KOoeTo OW ce HaMmupan mpeau
M3IIBJIHEHUETO Ha HETOYHO M3IIbJIHEHaTa TpaHcakius.

11.9. (Usm., B cuna ot 06.09.2018 r.) bankara HOCH
otroBopHocT Tipen Kaprogbpixkarens 3a Bb3CTaHOBSIBAHE
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Ha BCHYKHU IINIATCHHM OT HCEIO0 TaKCHU, KAaKTO H 3a
BB3CTaHOBsSBAHEC Ha BCHYKH JINXBU, Ha4YUCJIICHU
BCJIICACTBUEC Ha HCHU3IBIHCHHCTO HJIM HCTOYHOTO,
BKJIIFOUHUTCIIHO 3a6aB€HOTO, MN3IIBJIHCHUEC HA TpchaKHI/IH.

11.10. bankara He HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO TOpagy HENpeoJoJIMMa CHUJIa WIM HU3BbHPEIHHU
obcrositencTBa KaprogbpikarensaT HIMa Bb3MOXKHOCT Ja

nommsBa  Kaprata, karo  Hampumep: CpuB  Ha
nH(pOpMaIMOHHATA CUCTEMA, IIPEKbCBAHE Ha
KOMYHHUKAIIMOHHUTE JIUHUH, pPEeKbCBaHEe Ha

eNIeKTPUIECKO 3aXpaHBaHE U JPYTU IMOJ00HU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTta He HOCH
OTTOBOPHOCT 3a OTKa3 3a W3BBbpIIBaHEe Ha TpaHcakius, B
Cily4yall 4ye e MoJyyusia yBeJIOMJICHHE 32 HACThIIBaHE Ha
HJKOe OT oOcTOoATeaCTBATa 10 4. 4.3., KOETO CE OKaXKe
HeBsIpHO. bankara Moke Ja OTKa)Ke HM3IIBIHEHHUETO Ha
Tpancakius W B clydauTe, KOraTo CYETe ChIlara 3a
PUCKOBa CBIVIACHO OMPENEICHH OT Hesd KpPUTEPHHU.
Knuentst ce yBegomsiBa 3a OTKa3a, KOraTo € HalUIe
ciyyait o wi. 12.3 ot Hacrosmure OVY.

11.12. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JIMLA OTKaXkaT Ja mpuemart Iuiamanus ¢ Kaprara
nin korato Kaprata He Moxe na Obae H3MON3BaHA
nopaau OJ0KupaHe, nopaau 1edeKTH, IPUIUHEHH HE MO
BUHA Ha baHkara, TEXHWYECKM WJIM KOMYHHUKAlMOHHHU
npobeMu.

11.13. bankata He HOCHM OTTOBOPHOCT 32 MPETHPIICHU
3aryOu M IpONyCHAaTH MOJI3M B CIy4yauTe, KOraTo He €
n3BbplIMiIa TpaHcakuus WIH € OTKa3zaja Ja W3BBbPIIU
Tpancakuusa ¢ Kaprara mopaau He10CTaTbuHa HATUYHOCT
Ha CpelacTBa IO pasnojaraeMus KpeauteH nuMHT,
nopaau OJOKMpaHe, KaKTO M MOpaau JAeakTUBUpPaHE Ha
Kaprara Ha ocHOBaHWATa, NpEABUIACHU B HACTOSLIUTE
Ycnosus.

11.14. bankaTa He HOCH OTTOBOPHOCT 3a OJIOKMPAaHU
CyMHU OT Jipyra 0aHKa, YYacTHHK B IUIaTEXHHS IPOLEC,
IIpU U3IBIHEHUE HAa TpaHCAKUMU IO HApEXKIaHE WU B
noJi3a Ha (U3NYECKU U IOPUIUYECKH JIMLA, U IbP’KaBH,
00EKT Ha PECTPUKIUHU 1/ UIH CAaHKIUH.

11.15. (U3m., B cumma ot 06.09.2018 r.) Ilpensung
nocoyeHoto B 4wi. 11.3., B ciyyali Ha HEOCHOBATEIHO
BB3paxkeHune, KaproabpkaremsT ABDKM cymaTa Ha
ocmopeHata TpaHcakuus, KakToO W Takca 3a
HEOCHOBATEJIHO OCIOpBaHe, mocoueHa B [Ipunoxenue Ne
1 xpM HacTogImUTE Y CIOBUSL.

11.16. B cnyyaii ue bankaTta He U3NpaTH MMCMEH OTTOBOP
Ha MOCTBIINIIO Bb3paXKEHUE B MOCO4YeHMs B 4. 11.3 cpok
nmn  KaprogbpxarenaT €  HEyJIOBIETBOPEH  OT
IIOJIyYEHUAT OTIOBOP, TOM MOXKE J1a OTHECE Ciydas 3a
pasmiexaane ot IloMmupurennata KoMucus 3a IJIATEKHU
cniopoBe nipu Komucus 3a 3amuTa Ha moTpeOuTeNnuTe, Ha
MOCOYEHUS B WI. 24 M0-107y aapec.
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11.17. (Hos, B cuma ot 06.09.2018 r.) B cnyuaii ue
Tpancaknuus e MHULMUPAHA OT MOIYyYaTesl WIHA 4pe3 HETO
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, U TOUHaTa
cyMa no TpaHcakuusaTa HE € MU3BECTHA KbM MOMECHTA, B
kouTo Kaproabpskarensar 1aBa CbriacueTo CU 38 HEMHOTO
u3IbJIHEeHNe, baHkata Moxke na OJIOKupa CpeacTBa OT
KpenutHua mumut Ha Kaproaspxkareis camo KOrato Toi
€ Jan ceriaacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Karo moiy4yd MH(POpPMALUS 32 TOYHHUS
paszMep Ha cymara no TpaHcakuus U Hali-KbCHO BeJHAra
clIe]| MOIYy4aBaHEeTO HA IIATEKHO Hapexaane, bankara
CBOEBPEMEHHO OCBOOOKaBa CpeAcTBaTa, OJOKHUPAHH IO
KpenutHusa numut Ha Kaproabpkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
Kaprogppkatensar  paspemaBa  HapexaaHe Ha
Tpancakiuu oT wiIu 4pe3 Morydarell, TOi ce 3abKaBa
Ja TIOCOYBa TOYHATa CTOWHOCT Ha TpaHcakuusTa, a
KOTaToO TOBa HE € BH3MOXKHO, Jla yroBapsi rOpHa IpaHua
Ha CTOMHOCTTA, KOSITO III€ MpPEICTaBisiBa OYaKBaHATa OT
Kaproabpskatens croitHocT Ha Tpancakiusra.

KaprogbpkarensT mma mnpaBo na mnoucka oT bankata
BB3CTAaHOBSIBAHE Ha CyMaTa II0 Be€Y€ W3MBJIHCHA W
paspemieHa TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
Yype3 MOoJIyyaTessl U ¢a CIa3eHu €HOBPEMEHHO CIICIHUTE
YCIIOBHUSL:

a) KbM MOMEHTa Ha [I[aBaHE Ha pa3pelICHHETO 3a
M3IbJIHEHHE Ha TpaHcakuusTa HE € IOoCOYeHa HeilHaTa
TOYHA CTOMHOCT, B

0) croifHocTTa Ha TpaHcakIysITa HAABHINIABA 3aJI0KEeHATa
ot Kaproabpikarens ropHa rpaHuna Ha CTOMHOCTTAa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTAHOBSIBAHE HA CPEACTBA MO pela Ha
HACTOSIINS WICH ce OTIpaBs oT KapToabpkaTens B CpOK
10 56 1HU OT JaTata, Ha KosTo TpaHcakuusTa € OTpa3eHa
B KpeautHuss  gumutT. 3aeIHO ¢ HCKaHETO,
KaprogbpkaTensT npencraBs TOKYMEHTH, Ha KOUTO Ce
ocHOBaBa TpaHcakuusTa, B TOBa 4YHCIO JIOTOBOPH,
bakTypu, WK APYrH Pa3XOAHO-OTYETHH JOKYMEHTH, OT
KOWUTO € BHUJHO, Y€ € HaJBHUIIEHA JIOrOBOpPEHATa C
MoJIy4aTelis FTOpHa rpaHuIa Ha CTOMHOCTTA.
KaprogbprkaTenst HiMa MpaBo Ja CKa Bh3CTAaHOBSBAHE,
a bankara oTka3Ba NOHUCKAaHO TakKoOBa, aKO € Jai
CBhIVIACMETO CH 3a HW3NbJIHEHWE Ha TpaHcaknuara
nupekTHo Ha bankara u bankara uiu nmomyyaTtensT ca
MPEIOCTABWIIM WJIM OCHUTYPWIM Ha pa3MoJj0KEeHUE Ha
Kapronbpkatens wuHbopMamuss 3a  IpeacTosinarta
TpaHcakuuga Mo pela HAa HACTOSIIUMTE Y CIOBHUS Haii-
Majgko 28 JAHM TpeAd Jarata Ha W3INBJIHEHHE Ha
Tpancakuusara.

[Ipu uckane 3a Bb3cTaHOBABaHE, KapToabpkaTensT He
MOX€ Ja C€ I030BaBa Ha MPUYHUHHU, CBBP3aHU C
U3BBpIICHA OOMSHA Ha BalyTa, KOTaTo € TMPUIIOKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpox 10 10 paboTHU JHH OT MOTY4aBaHETO HAa HCKAHETO
3a Bb3CTaHOBsIBaHEe, baHkata Bb3cTaHOBsiBa KpenutHus
nmumut Ha KaprogbpxkaTenss B CbCTOSHHETO Mpeau
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TpaHcakuus WM OTKa3Ba BH3CTAHOBABAHETO MY, KaToO
[I0COYBA OCHOBAHMSTA 32 OTKA3 U OPTraHUTE, Mpesl KOUTO
KaprogbprkarensiT MOXke J1a HalpaBU Bb3paxeHue, ako He
MpreMa U3JI0)KEHUTE OCHOBAHUS 3a OTKa3.
Bp3craHoBsBaHETO  BKJIIOYBA  LAjaTa  cymMa IO
u3MbiIHeHaTa TpaHcakiys, KaTo BaJbOPbT 3a 3aBEepsiBaHE
€ He M0-KbCHO OT JaTaTa, Ha KOsiTo KpeAUTHUAT JIUMHUT €
OuJ1 HamaJIeH CbC cymara Ha TpaHcakuusra.

l'opuure npaBuina HAMa Ja ce OpwiaraT U
KapronbpikaTendr e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpelcTBaTa 10 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
TUPEKTeH AeOUT IJIaTe)kKHa ONepalus B ciIydyauTe Ha
nupekteH neout nmo uieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus mapiaameHT u Ha CbBeTa oT 14
Mapt 2012 ronuHa 3a omnpeaensHEe Ha TEXHUYECKH U
Ou3HEC M3MCKBAaHUS 33 KPEIUTHU MPEBOAU U JTUPEKTHU
nebuTn B eBpo u 3a u3meHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012). B To3m cnyuait
Kapronbprkatenar cinenBa 1a OTHpaBU MUCMEHO HCKaHE
no bankara 3a Bb3CTAaHOBSIBAHE HA CpEICTBaTa IO
IJlaTeKHaTa orepamus B Cpok 10 56 qHM OT jarara, Ha
KOATO € O 3abikeH KpenuTHUAT TUMUT, KaTo bankara
B Cpok J10 10 paOOTHM JHU OT MOJTy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA M0 KpeauTHHs TUMUT LsIaTa cyma Ha
IJIaTeKHaTa ONeparmsl.

11.19 (HoB, B cunma ot 06.09.2018 r.) bankara
BB3CTAHOBSBA CyMaTa Ha HEpa3pellieHa TPAaHCAKLIUS U B
JPYTH CIy4au, B KOUTO € HaIUIE TAKOBA 3abJDKCHUE 3a
bankara B IpHJI0’)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE n JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEIYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (U3m., B cuna ot 02.09.2021 r.) bankata mma
npaBo Mo coOCTBeHa mpereHka Ja Onokupa Kaprara
W/WNMM  KpPEeJUTHUTE JIMMUTH 33 W3BBpIIBAaHE HA
Tpancakuuy, NpuM HAIMYMETO HA KOETO MU Ja € OT
creaHuTe obcrosTencTra: a) KaproaspkarensaT Hapyu
KOSATO M J1a € OT pasmopendute Ha Hacrosimute OO1m
ycioBus; 0) mpH HerulamaHe Ha MuHUMaTHaTa MeceyHa
BHOCKA ¥ Ha BCHYKH APYTH MPOCPOUSHH 3aTbIKEHUS IO
JoroBopa B cpok ot 10 (meceT) nHU ciea MOcOoYeHaTa B
CbOTBETHOTO  MeceuHo  wu3BieueHwe  [lara  Ha
W3/IbJKaBaHe; B) MPU HAIWYUE HA OOCKTUBHU NMPUUYHHH,
CBBbpP3aHH  CbC  3HAYUTEIHO  HApacHaJl  PHUCK
KaprogbpkaTensaT na He € B ChCTOSHHE Ja TIOracsBa
CBOEBPEMEHHO 3aabiDKeHHATa cu 1o Jlorosopa; 1)
370ynoTpedn oT cTpana Ha Kaprombpxkaress BEB Bph3Ka
ChbC CKIIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
caMo: MpeJOoCTaBsHE Ha HEBsIpHAa HHPOpPMALUS WIH
VKpHBaHE Ha WHPOpPMANWs TP TOMBIBAaHE Ha
3asBieHueTo 3a u3gaBane Ha Kapra) wim 3moynmotpedu ot
cTpaHa Ha Kaproabspikarensi, CBbp3aHH C APYTU MPOTYKTH
Ha bankara (mpenocTaBsiHe Ha HeBspHA HH(OpMAIS WK
yKpHBaHe Ha HHPOpMaLUs IPU KaHIUIATCTBAHE 32 IPYTH
NpOAYKTH W Jp.); M) HapyliaBaHe OT CTpaHa Ha
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KaproabpskaTens Ha akTOBE U pelIeHus] Ha GUHAHCOBHUTE
BJAcTH IO oTHolIeHue Ha Kaprara, €) B ciydaure 1o uil.
11.3 ot HacToamuTe OVY; k) npu y3HaBaHE OT CTpaHa Ha
bankara Ha K0eTo U J1a € OT 00CTOsITEICTBATa, TOCOYCHU
B w1. 20.2.2. ot HacTosamute OVY.

12.2. (U3m. B cuia ot 01.01.2026 r.) bankara 61okupa
U3I0JI3BAHETO HA KapTaTa U B CIEIHUTE Clydyau: a) pU
MOCTHINIO yBenomiieHue ot Kaproabpikarens mo pena
Ha wi. 4.3., CBOEBPEMEHHO CJeJl TMOCThIIBAaHE Ha
yBeIOMJICHHETO; 0) MpH MojajieHa MHCMeHa Mojba OT
ctpana Ha KapronbpikaTtens B HSKOM OT (PMHAHCOBUTE
neHrpose Ha bankara ¢ nckane 3a 6iokupane Ha Kaprara,
U3BBbH ciydaute 1no wi. 4.3 uiM npu MOHCMEHO
CIIOpa3yMEHHME MEXY CTPAHUTE 3a TOBA; B) IPU HAIIUYUE
Ha OOOCHOBAaHO MPEIIOJOKEHUE 32 HENPaBOMEPHO
U3MON3BaHe  (BKJIIOUMUTENIHO M OT CTpaHa Ha
Kapronbpkatens) win npu y3HaBaHe oT bankarta 3a
OMAaCHOCT OT HempaBoMepHO u3nonsBaHe Ha Kaprara,
U3BBbH CIlydauTe€ Ha yBEIOMSBaHE 3a TOBa OT
Kaproabprxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKU
Apyr ciydaid, KOrato ChbIIECTBYBa OINACHOCT 3a
HepaspelleHa WM JApyra HelnpaBOMEpHa yrmoTpeda Ha
Kaprara; r) npu mnogaBaHe Ha TNpeau3BecTHe 3a
npekpatsiBade Ha JloroBopa mo wi. 13.1.; 1) BbBenEH TpH
IIbTH TIOCIIeoBaTeNHO rpemeH [TH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B ciayyauTte mo 4.
12.1, 1. (a), (), (r) 1 (@) 1 um. 12.2. 1. (B), KAKTO U B IPYTH
Cllydad KOTaTO € HaJIWIEe ChMHEHHUE 32 WIH TPH HaJN4Ine
HAa M3MamMa WIM 3aljaxa 3a CHUTypHOCTTa 3a
MPEJOCTAaBIHETO Ha YCIYTUTE CBITIACHO HACTOSIINTE
OO6mu ycnoBus, baHkara CBOEBpPEMEHHO YBEIOMSBa
KaprogbpkaTens 3a OJIOKMpaHETO W 3a TpUYMHATA 32
TOBa (OCBEH aKO J]ABAaHETO Ha TakaBa WH(pOpMAIHS HE €
MO3BOJICHO TOpagyl ChOOPAKEHUS 3a CUTYPHOCT WIH
Mopajgyl HOPMATHUBHU WM3UCKBAaHWS) HA TOCOYCHHUS OT
Kapronbpkatens Ha bankara wmoOwieH TtenedoHeH
HOMEDP BKJIIOUUTETHO upe3 SMS wim apyro enekTpoHHO
CbOOIIeHHe, aKko € 3asiBEHO H3BECTsABaHE 4pe3
eJIEKTPOHHH CHOOIIEHHUSI Ha MOOMIJIEH TelaepOoHEH HOMEp
Ha Kaproawspikarens, U mo enekrpoHHata moimna (e-mail
azipec, eJIEeKTPOHEH aJpec), JOKoNKoTo KapToabpxkarensar
€ 3asBHJI a/IpeC Ha eJIEKTPOHHA I10IIa, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 eIeKTPOHHU CHOOIIEHUS Ha MOOUIIEH
tenegoHeH HoMep Ha KapTombpikaTens, HUTO aapec Ha
eNIEKTPOHHA TIOIIa — 4Ype3 APYrd CHTYpHH KaHalu 3a
koMmyHukanus. Kaproawpxkaremst u bankarta momarat
HEOOXOJMMUTE YCHJIHMS Ja TOJIbPKAT M H3IOJI3BAT
MMOCOYCHHUTE CPEJICTBA W KaHaIM 3a YBEJAOMSBAHE II0
HAYWH, KOWTO OTroBaps Ha ChBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CHUTYpHOCT, HE TO3BOJISIBAT CBIIUTE Ja
ObJaT M3MOJ3BaHM OT HEOTOPU3MPAHU TPETH JIMIA U
3alIMTaBaT TsAXHATa LsuiocT. B cnywaute mo win. 12.1, T.
(6), Crpanute noroBapsaT, ue KapTtomgbpkarenar e
MpPEeIBAPUTEIIHO  YBEJJOMEH 3a  OJOKHpPAaHETO ChC
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CBHOTBETHOTO MeCceyHO H3BIIEUEHHE, B KOETO € YKa3aH
pa3Mepa M Jararta 3a U3IbJDKaBaHE Ha JIbJDKHMAara
MuHuMmaiHa MeceuyHa BHOCKA, a B CIIy4auTe 1o wi. 12.2.
T. (a), (0) wum (r) Crpanure mAOroOBapsT, ue
Kapronbpkatenar e yBenoMeH 3a OJOKMpPAHETO C
MIpUEMaHEeTo oT bankara Ha CBHOTBETHOTO
yBeZIOMJICHHE/TTUCMEHa MoJ10a 3a Osiokupane Ha Kaprara,
pecIL. CKJIIOYBaHE Ha CIIOPa3yMEHHE 3a OJIOKHpaHe.

bankara yBemomsiBa KaprombpkaTens MO MHOIXOISI]
HauYuH B CIy4auT€ HAa BH3HUKBAHE Ha 3HAYUM
OTEPALIMOHEH WUJIM CBBP3aH ChC CUTYPHOCTTA MHIUICHT,
KOWTO 3acsAra WJIM MOXKE Ja 3acerHe (pUHAHCOBHUTE
uHtepecu Ha KapTtoabpikarens, BKIIOYUTEIHO 32 BCUUKHU
MEpKH, KOWTO TMpeanpwemMa, 3a Ja OrpaHdu4Hd
HEOJIArONPUATHUTE MOCIEANIIN OT HHIIUICHTA.

12.4. Axo OJOKMpaHETO € HW3BBPIICHO II0 BHHA WIIU
HeOperxkHocT Ha Kaprombpkatens (B XUIOTE3UTe Ha
wr.12.1, B cioydyan Ha uW3ryOBaHe, YHHINOXKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na cebepe Takca 3a
onokupane Ha Kaprata, CbOTBETHO Ha KPEIUTHHUTE
JUMHTH, KaTO pa3MephbT Ha Ta3uW TaKca € IOCOYCH B
[Ipunoxenue Ne 1 kM HacTosiure OOIK yCTOBUS.

12.5. Kaprara moxe pga Obae AcOIOKHpaHa MpU
CIICTHUTE YCIIOBUS:

12.5.1. [Ipu 6iokupane Ha ocHoBaHue wi. 12.1, T. (a), (0)
u (B), bamkara moxe pga nebnokupa Kaprara cuex
OTIa/IaHe Ha OCHOBAHMETO 3a OJIOKHpaHe;

12.5.2. Ilpu GnokupaHe Ha ocHoBaHue ui. 12.2. T. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronbpxarens;

12.5.3. Ilpu GnokupaHe Ha ocHoBaHue 4i. 12.2., T (n),
Kapronbpxkatenar wmoxe na nebnokupa Kaprara
€IHOKpaTHO, ¢ obaxmaaHe Ha TelnedOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiaexHO
unentuguuupane. Ilpu mnocnenBamo OJokupaHe Ha
CBILIOTO OCHOBaHUE ce npuiara uwi. 12.5.2.

12.5.4. B ocrananuTe ciiyuau Ha 61okupane, Kaprara ne
nojasexxu Ha aebOinokupaHe, kato baHkaTta neakTuBHpa
Kaprara u s npeusnasa, ceriaacHo uwi. 18.3;

12.6. B jgombiHEHHE KBM CIy4auTe, TOCOYCHHU B Y.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HEsS HE
MOTarT Jia C€ U3BBPIIBAT TpaHCAKIINU, U TIPU: (a) U3TUUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3m cnmyuait
Kaprata aBTOMatn4HO ce MOJHOBSIBA ChIVIacHO 4i. 18.;
(6) momyuaBaHne Ha MoJ0a 3a mpekparsBaHe Ha JloroBopa
Chri. wi. 13 wnm wu3mpamiaHe Ha TMPeIu3BECTHE 3a
npekpatsiBade Ha JloroBopa cbri. wi. 14; (B) B ciiyqanTe
o 4. 2.3.; (T) CMBPT WU MOCTABSHE MO/ 3allpelieHue Ha
Kaproabprkarens; (1) BbB BCEKH CITy4ail Ha Mpen31aBaHe
Ha Kaprarta cweriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiba 3a ToBa oT Kaprombpxartens; k) mpu
ycioBuATa Ha Wi. 25.3. /leakTuBUpaHaTa KapTa HE MOXKE
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na ObJe TOBTOPHO AaKTUBUpaHA U cjenBa Ja Obae
VHHIIO)KCHA WM TpeIajicHa BbB ouc Ha bankara.

12.7. C Onokupane wnm jAcakTuBupaHe Ha Kaprara
JloroBOpBbT HE Ce MpEeKpaTsiBa, OCBEH aKO HE ca HAJIHIIEC
OCHOBaHUATa 3a ToBa MO 4i. 13 m un. 14 mo-gomy u
Kaprogbprkarenst He ce 0CBOOOXKIaBa OT 3aIbIDKCHHUATA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3arJiamia
BCUYKU TBKMMU TakcH, mocoueHu B IIpunoxkenune Ne 1
KbM HacTosmuTe OOIIH YCIOBUSL.

12.8. (Hos, B cmia ot 29.07.2019 r.) KapTonwspkarensr
ce 3aJbDKaBa Ja YBeIOMH He3abaBHO bankata 1o
[IOCOYEHUTE B Wi. 4.3. HAUMHU, IpU U3ryOBaHe, Kpaxoa,
IIPUCBOSBAaHE MJIM OTHEMaHe 10 JApYyr Ha4duH,
YHUIIOXKaBaHE WJIM M3IOJI3BaHE MO JPYyr HENpaBOMEPEH
HA4YMH Ha MOOMIIHOTO ycTpoicTBO Ha Kaprombpixkaresns,
Ha KOETO € MHCTAJIMPAHO M aKTUBHPAHO MPUIIOKEHUETO
m-Token Postbank, kakTo W mnpu CHMHEHUS WU
IPEINOI0KEHNsT 32 HElpaBoMepHa ynorpeda OT TpeTu
JMIIa Ha MOOMITHOTO ycTpoicTBO Ha Kaprombpikarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBUPAHO MPUIOKEHHUETO m-
Token Postbank w/unu 3a y3HaBaHeTO OT TpETH JIMIA HA
[INH 3a gocthn g0 m-Token Postbank. B Te3u cnyuyan
bankara neaktuBupa CopTyepHHUs TOKBH CBOEBPEMEHHO
clie/l IoJyyaBaHe Ha YBEJOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH W IpU HAJIWYUE Ha
000OCHOBAaHO MPEANOJIOKEHHE 32 HEMPaBOMEPHOTO MY
U3MON3BaHe  (BKJIIOUMTENIHO M OT  CTpaHa  Ha
Kapronwpkatens), npu y3HaBaHe otT bankata 3a
OMAaCHOCT OT HENPaBOMEPHOTO My  H3MOJI3BaHE,
BKJIFOYMTEIHO IIPU YBEJOMIJIEHHE OT TPETO Juie. B Tte3un
cnyqan bankara yBegomsaBa Kapronbpikarens 1o
MOCOYEHHUTE B wi. 12.3. HaUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cayuaii Ha
neaxtuBupane Ha CopryepHus TOKbH, KapToabpxarenst
MOJK€E JIa aKTHUBHMpa HOB TOKBH 10 pesia Ha wi. 3.7 u cil.

13. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOLIEHUA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. (M3m., B cunaor 01.01.2026 r.) KapToaspxarensr
nMa IpaBo J1a npekparu JJorosopa ¢ bankara ¢ 30-1HeBHO
MMCMEHO TpeAu3BecTHe Mo oOpa3el, BbB BCEKU €IUH
MOMEHT, 0€3 Ja AbJKM 00e3IEeTeHNnEe WM Pa3HOCKH 3a
npekparaBanero. lIpeausBectuero ciensa na Obae B
nucMeHa popma, Ha XapTHEH WU Ha JIPYT TpaeH HOCHUTEI
1 MOXe Ja ObJe M01aJIeHO BbB BCEKH (DMHAHCOB LEHTHP
Ha baHkaTta wiM no apyr KaHai 3a KOMyHUKanus ¢ Hes. B
npenu3BecTueTo KaproabpkarensaT € JUTbKEH Aa I0COYn
WHIMBHIYAJICH KOJT 32 OTKa3/ IpeKpaTsiBaHe, KOWTO MOXE
Ja TMOJy4Yd Ha mocoueHuTe B uwi. 17.3 rtenedonu 3a
KOHTakT ¢ bankara. IIpekparsBaHeTo HacTbhliBa B
MOMEHTa, B KOWTO €THOBPEMEHHO Ca HaJHIIEe CIECTHUTE
oOcrosiTencTBa: (a) CPOKBT Ha TNPEAU3BECTUETO €
n3TeKkwI; (0) Kaprata e BbpHaTa B KOWTO U 1a € pruHAHCOB
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LEeHTbp Ha baHkata M € yHUIIOXKEHA  upe3
IpeyynBaHe/lpepsA3BaHe Ha IJaCTUKaTa, 3a KOETO ce
CbCTaBsl  IPOTOKOJ, KOHTO Ce€  IOJANUCBA  OT
Kapronbprkatens u cinyxuten Ha bankara; (B) U3Iu1aTeHU
ca BCUYKH 3a/IbJDKEHUS, IPOU3TUYAILU OT JloroBopa.

13.2. KaprombpxaTensaT uWMa MmpaBo, 0€3 Ja IbJDKU
o0e3MeTeHrne Wik HeyCTONKa 1 03 1a TOCOYBa MPUIHHA,
Ja ce oTkaxke ot [JJoroBopa B cpok OoT 14 qHU, CHUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaproabpxaTensT € IIhKeH Aa yBeaomu bankara
MMMCMEHO 32 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha bankara
WY W3MIpATH yBeIOMJICHUE 10 baHkaTa ¢ mpenopbyaHO
MUCMO WJIXA N0 Kypuep ¢ oOpaTHa pa3mucka A0 ajapeca,
nocoyeH B wi. 17.3, mpeau uM3THYaHE HA CpoOKa MO YJl.
13.2.

13.4. (U3m., B cuma ot 07.06.2021 r.) B cnyuaii ue
KaprogbprkarensT ynpaxHu 0paBoTo cu no wi. 13.2, Toi
€ JUIbXEH Ja 3amaTd Ha baHkata ThaBHMIIATA W
IbIKUMUTE 1o JloroBopa IMXBH, KAaKTO M BCHYKHU
MPUJIOKMMHU TAKCH 32 TIOJI3BAHUTE TJIATE)KHHU YCIYTH 1O
cmuchiaa nHa 3IIYIIC, 3a mnepuoma ot pgarata Ha
CKJIIIOYBAHETO My JO JaraTa Ha M3IUIAllaHe Ha
MMOCOYCHUTE 3aJBJDKEHUs, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha UW3MpallaHe Ha
YBEIOMJICHHETO 3a OTKa3. JluxBara ce HM34MCIsABa Ha
0a3aTa Ha yrOBOPEHUTE B HACTOSIIIUTE Y CJIOBUS TOAUIIHU
JTUXBEHH MPOLICHTH.

13.5. B cnyuait ye KaproabpaTensT He YHIPaKHH
MPaBOTO CU O Wil. 13.2. B IOCOYEHHUSI CPOK WIIM B CIIydaid,
4e ChIIUAT HE U3IBJIHU 3abJDKEHUATA cU 1o Wi. 13.3. 1
13.4., JloroBopbT ocTaBa B cuia U KapToabpxaTensr e
JUTBXKEH /12 U3IBJIHABA 33bJDKEHUATA CH IO HErO, KaTo
MMa IIpaBo J1a o IpeKparTu 1o peaa Ha 4. 13.1.

13.6. Ilpm ympaxHsBaHE NPaBOTO Ha OTKa3 OT
HACTOSIIUs JOToBOp, KpemuTormomyyaTtensT IBIDKH Ha
bankara B cpoka no an. 13.4 nanpaBenute or baHkara
pasxoau KbM MyONWYHH aAJMUHUCTPATHBHU OpPTaHH,
KOUTO HE TIOJIS)KAT Ha BH3CTAHOBSIBAHE, M € JUTHKCH Ja
npenane Kaprara B opuc Ha bankara, ceriactao T. (0) Ha
. 13.1.

14. [TPEKPATSBAHE HA  JOI'OBOPHUTE
OTHOWIEHUA OT KAPTOU3JATEJIA

14.1. bankarta uMma mpaBoTo Ja npekpatu Jlorosopa c
Kaprombpxkarens u na neaktuBupa Kaprata, B KOHTO
ciy4aii KaprogbpkatensT e ITbKeH J1a BbpHE He3a0aBHO
Kaprara na bankarta, xaro mnoamwume Qopmyisip 3a
IIPEKpATABaHe, aKO HACTHIM JOPH U €IHO OT CJIECIHUTE
crouTHs: (a) KaproappskarensT € HapyIIuI HaCTOSIITUTE
VYcnoBus unu HempaBoMepHO € u3noizBan Kaprata B
HapylleHHWEe Ha  H3UCKBaHMUSATA HA  OTHOCHMOTO
3aKOHOJATENCTBO (B TOBa YHMCIO, HO HE CaMmo, KaTo €
npenocrasmi Kaprara u/unu [IMH Ha Tpero nute u ap.);
(6) HEmoOpocHBECTHOCT OT cTpaHa Ha KapTombpkarens
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BbB Bpb3Ka ChC CKJIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBApHA UH(DOpMALIHS UITU
yKpuBaHe Ha wuHpOpMamMs TpU TOMBIBAaHE Ha
3asBieHueTo 3a u3AaBaHe Ha Kapra 3a u3pgaBaHe Ha
Kaprata) wmm  3moymorpeba OoT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ Apyrd MNPOAYKTH Ha
bankara (mampumep, HO He caMO NpeJOCTaBsHE Ha
HeBApHa MH(DOpMalMs WIM YKpUBaHe Ha HHQpOpMAIlHs
MpU KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U 1p.). (B)
HapylIaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
penieHrss Ha (PUHAHCOBUTE BJIACTU IO OTHOIICHHE HA
Kaprara.

14.2. TlpexpatsBanero Ha [loroBopa mo 4. 14.1. Biu3a
B CWiIa He3a0aBHO clieJ] TOJy4aBaHE Ha IMHCMEHO
yBenmomiieHHe 10 KapTtombpkartens, BKJIFOYHTEIIHO
MOCPEIICTBOM Meceunure W3BJICUCHHUSL. [pu
npekparaBane Ha [lorosopa mo ui. 14.1. or bankara,
ISUIOTO  3aabiDkeHne Ha  Kaproabpikatenss  craBa
He3a0aBHO M3HCKYEMO H IBJKHMO.

14.3. Tlpu HacThIBaHE Ha MPEICPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMAaTUIHO
MpeKpaTeH IMpH MHIHOTO ToracsiBaHe Ha BCHYKHU
nekuMu 0T Kaptombpxkarens cymu 1o JloroBopa u
HacTosuTe OO1IHM ycIoBus, 32 KOETO C OMUCBAHETO HA
HacToamuTe YcioBus KaproabpkarensT aaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. U3BBbH MOCOYEHUTE TMO-TOpEe B  HACTOSIIATA
pasmopenbda crnydau, baHkara wmma mpaBo Ja TpeKpaTu
eAHOoCTpaHHO JloroBopa mo BCSIKO BpeME C JIBYMECEUHO
MUCMEHO IpeIn3BECTHE 10 Kaprogbpxkarens,
BKJTFOYUTEITHO TTOCPEICTBOM MeceuHUTE U3BJICUCHUS.

14.5. JloroBopbT ce mpekpaTsiBa MNpPU CMBPT WIH
IoCcTaBsiHE 110J1 3anpenieHne Ha KaproabpixaTens.

14.6. Tlpu mnpekparsBane Ha JloroBopa mo peaa Ha
Hactosimmsl wi. 14., kakTto W 1o pena Ha wi. 13,
KaprogbpikaTensT IbDKA HAYUCISIBAHUTE TMEPUOJIUYHO
[0 JOroBOpa TaKCH MPOMOPLUUOHATHO Ha U3TEKIHS
nepuos Ha jaeiictBue Ha [loroBopa. AKO TakuBa TakCH ca
TJIaTeHU aBaHCOBO, e ce BB3CTaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopenda He ce mpujara MpH MpeKpaTsBaHE Ha
JloroBopa mopaayd HEU3NbJIHEHHE Ha YCJIOBHUSTA Ha
JloroBopa ot ctpana Ha KapToabp:katesns U B T€3U CIIydan
bankara mMoxe @ HaYMCIU BCHYKHU JBJDKUMH CHIIIACHO
HACTOSIIIUTE Y CIIOBUSI TAKCHU B ITBIHUS UM pa3Mep.

14.7. Tlpu mnpekparsaBane Ha JloroBopa mo peaa Ha
HacTosmus wi. 14., KakTo W 1O peaa Ha wi 13,
KaprogbpkatensT ocraBa 3aabDKeH KbM baHkaTta 3a
[oracsiBaHe Ha BCHYKH 33JBbJDKCHUS, CBBP3aHU C
n3noi3BaHeTo Ha Kaprara, BKIIOUMTENTHO U cieq
npekpatsiBanero Ha  JloroBopa, HE3aBHCHUMO  OT
OCHOBaHMSATa 3a IMpekpaTsiBaHe. B caydail ye npu
npeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOILICHHS
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KapronbpkaTenar uma M3UCKYEMHM U HEIOTaceHU
3aabJDKeHUsT KbM baHkaTta, baHkata mma mpaBo 1a TH
cwbepe o pena va wi. 20.1 u un. 20.2.

14.8. B cayuaute, TpW KOWTO B pE3yaTar Ha
npekparsBade Ha JloroBopa no HactosAuwms wi. 14. u no
1. 13. mo OaymaHca Ha jAecakTuBupaHaTta Kapra ocrtaHe
MIOJIOKUTETTHO Cajjlo, cyMaTa Ce MpEeBeXAa M0 CMETKA,
nocoyeHa ot Kaproawpxkarens. B ciydail ye TakaBa
CMETKa He € nocoueHa, KaproabpkaTensar uMa npaso aa
OThpCcH cymara oT baHkaTa 1o npeaBUIEHUS OT 3aKOHA
pen.

15.  CIIOPA3YMEHME 3A VJIOCTOBEPUTEJIHO
JEVCTBUE HA JOKYMEHTHUTE

15.1. KaproawpxaTemnsrt € HasiCHO, Y€ 3aAbJDKEHUETO MY
ce 00cykBa Ha MUHMMaTHU MECEUHU BHOCKH, IOCOYEHU
B MeceuHuTe U3BJICUEHUS], KOUTO ce n3aaBar oT baHkara
Ha ONPEJEIIEHO YMCIIO BCEKHU MECEl, B 3aBUCUMOCT OT
nataTta Ha u3gaBaHe Ha Kaprara u ce usnpaiart Ha paBHU
MECEUHU MHTEPBAJIHU, IOPau KOETO: (a) ako B CPOK OT 45
(ueTupuzeceT U NeT) AHU OT u3AaBaHeTo Ha Kaprara win
15 (metHazeceT) IHU OT JaTaTa Ha U3/1aBAaHETO HA KOETO
nu na e Meceuno usBieueHue Kaprombpkarenst He
yBenoMmu bankara B mucMeHa ¢opma, uye He € MOJIydyul
CbOTBETHOTO MeceuHo W3BJIEUEHHUE, IOCIEIHOTO Ce
cuuTa 3a MOJYYEHO B IIE€THAJECET J[HEBEH CPOK OT
u3naBaHeTo my; (0) ako B cpok ot 10 (mecer) muu OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BJICUEHUE WU
KAaKBOTO U J1a € APYro IMUCMEHO HU3BECTHE, U3AALEHO OT
bankara npu cnaszBane Ha Hacrosimute OOIIM YCIOBHUS,
OTHOCHO 3aJbJDKEHUATa, mpoustudamu ot J[lorosopa,
Kapronbpkatensat He OoCOpU MUCMEHO ChIbPKAHHUETO
Ha MeceuHoTo u3BIeYeHHMe mo pena Ha wi. 11.1. u
pazMepa Ha 3aJbJDKEHUETO CH, CE CUUTA, Y€ TU € IpHEI
0€3CIOpHO M Y€ CBIIUTE Ca U3UCKYEMU U IBIKUMU B
CBHOTBETCTBUE C HACTOSIIIUTE Y CIIOBUSI.

15.2. KaproabpxarensT MOTBbpKJaBa, 4ye MeceuHuTe
W3BIICUYCHUS, KaKTO " W3BIICUCHUSTA oT
aBTOMaTH3MpaHaTa crcreMa Ha baHkara, mpencraBisBar
BaJIMJTHO JIOKA3aTEJICTBO 32 33AbJDKEHUSTA MY, IOPOJACHU
oT m3noimsBaHeTo Ha Kaprara, ocBeH ako He Obxe
J0Ka3aHOo JPYro Mo cCbAeOeH perl.

15.3. C noanucanero Ha [loroBopa Kaproabspkarenst
NOTBBPKAABA M C€ CbIVIAcABA, Y€ JOOPOBOIHOTO
LSAJIOCTHO WJIM YaCTHUYHO M3IUIAalllaHe Ha JBJITOBETE IO
Meceunoro U3BJICYCHUE oT Kaproaspxarens
MIpe/ICTaBIsABa MIBJIHO MPU3HABAHE HA ChIbPKAHUETO Ha
MecedHOTO U3BIICYEHHE U HA pa3Mepa Ha 3aIbIKEHUETO,
MPOU3TUYAIIO OT JbpPKAHETO W M3MOJ3BAHETO Ha
Kaprara, xoeto e oTOensi3aHO B CbOTBETHOTO MeceuHO
U3BJIEYEHHE, OCBEH aKO, MPEAM JAa 3aIUIaTH IbIKUMUTE
cymu KaproabpxarensaT € Bb3paswil IMUCMEHO Ipen
bankara. He ce cuura 3a 0BIHO IpU3HAHME HaA
ChIBbPKAHUETO HA MeceyHOTO U3BJICUEHHE U pa3Mepa Ha
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3aABJIZKCHUCTO, TIOCOYCH B HCTO, B CITYHaHUTC HA C’bGHpaHe
Ha B3emaHudTa no pena Ha wi. 20.1. B Te3m ciyuyan
CTpaHHTEe NpueMar, ue KaproabpxaTensT ce € chriacuil
C JIaHHHUTE, TOCOYEHU B MeceYHOTO U3BJIEYEHUE, aKO HE
BBb3pa3u NUCMEeHO B 10HEBEH CPOK OT MOJIy4aBaHETO MY.

15.4. JlannuTe OT BCcsika TpaHcakius Mpu M3IOJI3BaHE
Ha Kaprata wa ATM u IIOC ce 3anucBar B
nH(popmanoHHaTa cucreMa Ha bankara u ce oTpassiBar B
KBUTaHIMUTE, KOuTO ce wu3naBar or ATM, pecn. B
pasnedarkute ot [IOC. Te3u KBUTAHLIMM CE€ CUMTAT 3a
BaJIMIHO JIOKA3aTeJICTBO 3a TpaHcakuusaTa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. Tlpu nucmenHo uckane ot Kaproabpikatens, u ciej
CbOTBETHOTO on00penue oT bankarta, bankata u3naBa
JNONbJIHATENHA uHAMBUAYyanHa Kapra Ha  Tpero
mune/nmuna, kosato Kapra ce w3gaBa m oOcioyxBa B
CHOTBETCTBUE C HACTOAIIUTE Y CIOBUS U MPU YCIOBHUE Ye
TPETOTO JIMILE € W3IS0 3al03HATO C TE€3U YCJIOBUS U
noanuiie JloroBopa m Hacrtosuure YcioBus. B To3um
ciyyaiti ~ Kaprogbpkarenat W ObpKarensT — Ha
nonbiaHuTenHara Kapra otroBapsar conuaapHo U U3LSIIO
3a BCHUYKM 33JbJDKEHHMS KbM baHkaTta, CBBp3aHu C
nonbiaHuTenHara Kapra, npoustnyamu ot Jlorosopa.
OTtHOCHO nbpkaTenutre Ha JnonbaHuTenHa Kapra ce
npujiaratr ChOTBETHO PAa3MOPENOUTE HA HACTOSIIUTE
Ycnosus, npwiioxumu 3a Kaprogbprkarens.

16.2. B cmyuante Ha npenxojHarta anuHes, bankara e
u3gaBa e€IHO MeceuHO U3BIECUEHUE, B KOETO WIE CE
oTOeNs3BaT 3aabJDKCHUATA 32 BCHUYKH M3HAJICHH TI0
Horosopa Kaptu, xoero 1me Ob/ie U3MpaliaHo Ha ajgpeca
Ha Kapronbp:karens Ha ocHoBHara Kapra.

17. KOMVYHUKALIMA U JIOKA3BAHE

17.1. Bcsko yBenomiieHHe, MOJI0a WM HAIOMHUTEITHO
MUCMO 3a W3IUIAllaHe Ha 3aJbJDKEHUs OT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACST A0 JombiHuTeNnHa Kapra,
ce m3npamar Ha Kaprombpkarens B NMUCMEH BHI Ha
OBATapCKH €3WK Ha XapTHEH HOCHUTEN ¢ OOMKHOBEHA, a
KBIECTO € MpPEeIBUACHO ChIVIACHO HacTtosAumre OO0mu
YCIIOBUS - C TIpeNopbhyaHa Molia ¢ U3BECTHE 3a JOCTAaBIHE,
Ha ajpeca 3a KOPECHOHJCHLHMS, H3PUYHO H30paH OT
Kapronbpkatens B 3asBieHMETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ue He e u3puuHo M30paH aapec 3a
KOPECHOHJICHIIUs, 3a TaKbB Ce IpHeMa IOCOYCHHS B
3asBneHuero HacrosAwm anpec Ha Kaprogspxkarens. B
cllyyauTe, IpelBUaAeHU B HactosimuTe OOIM yCIOBHSA,
ChOTBETHUTE YBEIOMJICHHUS Ce€ M3Mpallar Ha ajJpeca Ha
eJIeKTpoHHaTa mnomia (e-mail agpec, eIeKTpoHEH aapec),
ChOTBETHO Ha MOOWIHUSA TenedoHeH HoOMep Ha
Kapronbpikatens, xkouto ca orOens3aHd B HETOBOTO
3asBieHue 3a usgaBaHe Ha KapraTta, ocBeH ako Toil €
yBeAOMUJI MNHCMEHO baHkara 3a TsAXHaTa MPOMSHA.
W3puuHo ce noroBaps, 4e BCEKH IMOCIEAHO ACKIapupaH
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or Kaprogppxkatens anapec, eNEKTPOHEH aapec |
MoOWIeH TenedOHEH HOMEp, C€ CUMTaT 3a ajpeca,
CBHOTBETHO EJIEKTPOHHUSA aApeC U MOOWIHUSA TesneOHEH
HOMeEp, Ha KOWTO IIIe C€ M3MpPAaIaT H3BECTHUATA UITH IIIE CEe
U3BBPIIBA OMOBECTSABAHETO HA KOMTO U Jla € JOKYMEHT,
cbriiacHo HactosumTe O6mu ycnoswus. J{o momydaBaneTo
no pena Ha 4wi. 17.2 Ha yBeAOMJICHHE 3a IPOMsHA Ha
ajpeca, CHOTBETHO Ha EJICKTPOHHHS aapec WM Ha
MOOUITHUSL TeneOHEeH HOMEp, BCHUYKU CHOOIICHUS,
JOCTUTHAIM IO TOCJIETHO JIeKJIapupaHus ajpec,
SJICKTPOHEH aJipec WM MOOWICH TenedoHeH HoMep, I
CE CUUTAT 3a MOJTYYCHH.

17.2. CrpaHuTe U3PUYHO C€ ChIIACSIBAT U IOTOBAPSAT, Ue
YBEIOMJIEHUSTA (B TOBA YMCIIO U MeceuHH U3BIEUYEHNUS),
usnpateHu ot bankara no Kaproawspskarens Ha anpeca Ha
€JIEKTPOHHA TMOIIa, IMO3BOJIABAT CBHIIUTE Ja ObJaaT
cbxpaHeHu otT Kaproabpikaress o Ha4MH, JOCTBIICH 32
MOCNIEBAIlA CIPAaBKH OT HEroBa CTpaHa, 3a MEPHOJ OT
BpeMe,  JOoCTaTby€H 3a  ILeJIuTe, 3a  KOWUTO
yYBEIOMJICHHUSTA/CHOOLIEHUSITA Ca M3MIpPaTeHH, Karo
nH(popManuaTa, ChIbpKalla ce B TAX MOXe 1da Obae
BB3IPOM3BEJICHA B HEMPOMEHEH BHJI, IOPagH KOETO
Crtpanute cuyuTaT ChHIIUTE 32 [PEIOCTaBEHH Ha
IBJITOTPACH HOCHUTEN, MO cMmuchia Ha § 1, T. 4 oOT
JlombiHUTETHUTE pa3nopedu Ha 3aKOHa 3a MIATEKHUTE
YCIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m., B cuma ot 01.01.2026 r.) Bcuuku
yBenomiieHus: Ha Kaproabpxkarensa 1o bankara, ocBeH B
cllyyauTe, HM3pUYHO IOCOYEeHHM B Hacrosmure OO0mu
yCIIOBHUS, CJe/Ba Ja Ce€ HU3Mpalar B MUCMEH BUJ Ha
cieaausa azapec: rp. Cogus 1766, Cronuuna oOuIMHA,
Paiton ,,Butoma®, yn. ,,OxonoBpwcren mbT* No 260,
crpajga C, erax 5, opuc 8 uiu JIMYHO BbB BCEKH OHC Ha
bankara, pecn. Ha e-mail_klienti@postbank.bg, kakro u
ype3 ¢opmara 3a Bpbh3Ka C KIWEHTH, HaJIM4YHA Ha
WuTepuer crpanunarta Ha bankarta, mocodyeHa mo-noiny;
Tenepon 3a Bpw3ka ¢ bankara - 0700 18 555, npu
HabupaHe oT uyxOuna +359 2 816 60 00, xakto u
TesnepOHUTE, TOCOUeHH B MeceuyHuTe U3BJICUEHUS U Ha
Wnrtepner crpanunata Ha bankata Ha  azapec
https://www.postbank.bg/.

17.4. Tlpomsna Ha nmanHuTe 1o wi. 17.3. ce omoBecTsiBa
ype3 uHboOpMalMoHHUTE Opomrypu wid B MeceuHure
W3BJICUCHUS, W3Mpaiianu 10 Kaproabpikarens wid Ha
Wntepuer-ctpanumata Ha  bankara Ha  azapec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besko momyueHo
or bankara yBenomsienne no wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH pell B CIEUAIHO NPEJHA3HAYEH 3a 1IeNITa
JHCBHHK, KOHUTO ce BOIW HA XapTHCH HA/WIIA TEXHUYECKHA
HOCHUTCII. I[HGBHHK’[)T ocurypsisa TOYHO
BB3IIPOU3BEXKIaHE HA MHPOPMALUATA U U3KIIIOYBA BCSKA
BB3MOXHOCT 3a HEMHOTO MOCJEIBallO0 U3MEHEHHE. 3a
YBEJIOMJICHUATA IOJIy4€HH IO TeaeoH, B JHEBHUKA Ce
oT0ens3Ba M yaca Ha rmoiy4aBaHeTo uM. Jlo noka3BaHe Ha
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MNPOTUBHOTO, 3allMCBaHUATA B TO3W [JHCBHHUK HMAT
A0Ka3aTeJICTBEHA CHJIa MCXKIAY CTPaHUTE OTHOCHO
ChbABbPIKAIIUTEC CC B TAX 00CTOSITEIICTBA.

17.6. bankata  wu3mpama Ha  TOCOYEHHS  OT
Kapronbprkatens B 3asBieHuero 3a uzaBane Ha Kaprara
azipec Ha EJIEKTPOHHA Moia MeceuHOTO M3BJICYECHHUE 110
. 8 KakTo U yBepomiieHus 3a: (1) O61mo appKkuMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
omnpezeneHa B wi. 9.1., u kpaitHaTa Jatara 3a IUIAIaHETO
it; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoi
WM MOKYIKa ca CTOKH/YCIYrd, BKJIOYUTEIHO HA PaBHU
MECEYHM BHOCKH), W3BBpIICHH B pexxuMm on-line; (3)
peructpupaHute OT baHkara HEyCHEIIHM ONWUTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakKTO W MpUYMHATa, MOpagud KOSTO CHOTBETHATa
TpaHCAKIMsl HE CE€ € OcChlIecTBWIa; (4) MpOCpPOUYEHU
wiamanus; (5) mpoMonuu, YyCAyrd W MPOAYKTH Ha
bankata u Ha TBProOBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprarta u ¢ xouro bankata uma CKJIIOYeH JOTOBOp 3a
npueMaHe Ha IUIAIIaHUS C IUIATeKHH WHCTPYMEHTH,
KakTo W Japyra uHdopmanus, cBbp3aHa c Jlorosopa.
KaprogbpkaTensT Moke Jga 3asBU  HM3PUYHO, Ype3
Mo/laBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unHancoB neHTHp Ha baHkara, ye He XKeae J1a mosxydasa
ChOOIEHMs 3a IsylaTa WM 3a 4YacT OT IOocouyeHaTa
uHpopManus (C M3KIOYCHHE HAa WHPOpMANUsITA IO T.
(4)), kaKTO W JAa 3asABU JOMBIHUTENIHO MOJy4YaBaHEe Ha
NEpUOIMYHA OCHOBA Ha MH(OpMAIHs 3a pa3noiaracMus
Kpeauten numut. Ha Kaprombpkarenu, CKIFOUHUIN
Horosop nipeaun 01.03.2009 r., bankara 1ie u3mpaiia mo
eNIEKTPOHHA ToI11a yBegomieHusta mo 1. (1), T. (2) u 1. (3)
OoT Hacrtosuss uia. 17.6 camMo cien mnodaBaHe oOT
Kapronbpikatens Ha M3pUYHO MHCMEHO 3asBIECHHUE I10
oOpaserl BbB ()MHAHCOB LIEHTHP Ha bankara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara usnparia
Ha nocoveHus ot Kaproaspxarens B JloroBopa MoOuieH
tenepoHeH Homep SMS win JOpyru  eneKTpOHHU
cbobIenus ¢ nadopmanus 3a: (1) O6o 1bHKUMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ormpeneneHa B ui. 9.1., u kpaiiHata faraTa 3a IJIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN TOKYIKA ca CTOKH/YCIYTH, BKJIIOUUTEIHO Ha PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
peructpupanuTe oT baHkaTa HEyCHEUIHH ONUTH 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KakTo M NpUYMHATa, MOpaaud KOSITO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIecTBWIa; (4) MPOCPOYCHHU
wiananus; (5) TPOMOIMH, YCIYTH M TPOAYKTH Ha
bankata W Ha TBProBIM, KOWTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ kouto baHkara uma CKJIIO4€H JOTOBOp 3a
npueMaHe Ha IUIAIIaHUs C IUIATeKHH WHCTPYMEHTH,
KakTo M Jpyra uH(opmainus, cBbp3aHa c¢ Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBU M3PUYHO, 4Ype3
[0JlaBaHe Ha IHCMEHO 3asdBICHHME 10 oO0pa3el BbB
¢uHancoB neHTHp Ha bankara, ye He Xkemae Ja moyjydana
KpaTKH TEKCTOBM CBHOOILEHMS 3a LisjaTa WX 3a 4acT OT
nocoueHara  uH(opmamus  (C  U3KIIOYCHHE  Ha
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uHpopmanuara mo T. (4)), KaKTO W Ja 3asBU
JOMBJIHATEIIHO TOJy4aBaHE Ha NEPHOJMYHA OCHOBA Ha
uHpopmanusa 3a pasnoiaraemus KpenuteH numur. 3a
BCAKO ChOOIeHUe, u3npaTeHo oT baHkara, chabpiKalio
unpopmarmug mo T. (1), 1. (2) u 1. (3), KakTO W 32
yBenoMiieHus ¢ uH(opmanus 3a pasnoiaraeM Kpenuten
JUMUT OT HacTosAwms wi. 17.7, KaproabpxaTensaT IbKu
Takca, nocoueHa B [Ipunoxxenue Ne 1 kbM HacTosmuTe
Venosus. Ha Kaproabpxkarenu, ckmourin Jlorosop
npeau 01.03.2009 r., bankata e usnpamia cboOIICHMS,
cpappxamy uHpopmarmst mo 1. (1), T. (2) u 1. (3) or
Hacrosmms 4in. 17.7., camo clieq moJaBaHE OT
Kaprogbpikarenss Ha M3pUYHO MHCMEHO 3asiBJICHUE IO
oOpa3zer BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.8. Ycayrure mo wi. 17.6. u 17.7. ce mpemocTaBsT
ype3 CbOTBETHUS JIOCTaBUMK  HAa  MOOWIHHU
KOMYHUKAIIMM/MHTEPHET YCIyru, KaTo bankata He Hocu
OTTOBOPHOCT 32 HENOJy4YyaBaHE WJIM HEHAaBPEMEHHO
[0JTyyaBaHe Ha TaKMBa yBEIOMIICHH/ChOOILIEHHU S, KOTaTo
HEIOJIy4aBaHETo, CBHOTBETHO HEHaBPEMEHHOTO
NoJTy4yaBaHe ce IbJDKAT Ha IPUYMHHU, HAMHUPAILHU CE U3BBH
KoHTposia Ha baHkarta, kato mpoOieMu B INpeHOCHaTa
KOMYHHUKAI[MOHHA Cpe/la Ha ChbOTBETHUTE JOCTABUMLIM Ha
MOOWITHA KOMYHHUKAI[IH/MHTEPHET yCIyTH,
(opcMakopHH 0OCTOSTENCTBA U ApP., KAKTO U B CIIy4auTe
Ha MpEeKpaTsBaHE Ha JOTOBOPHUTE OTHOLIEHMSI MEXIY
bankata © CbOTBETHUS JIOCTaBUMK HA MOOWIHU
KOMYHUKAIH/MHTEPHET yCIyTH, CBbp3aHU c
IIPEIOCTABSIHETO Ha yciayrute no wi 17.6. ul7.7.,
HE3aBHCHMO OT IPUYMHATA 3a MPEKPATIBAHETO UM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpaucakuuu B
pexxum off-line, mpu M3BBpIIBAHETO HAa KOUTO HE cCe
M3UCKBA OJ0OpEHHE B PEalTHO BpeMe OT ChOTBETHATa
aBTOpM3allMOHHA CHUCTEMa, HE MOraT Jia ce M3Ipaliar e-
mail croOmenus, kakto 1 SMS i qpyru eneKTpoHHH
CbOOLIEHUs Ha MOOWIeH TenedoHEeH HoMep Ha
Kapronwpxkarens, Kaproabpxkarenar ce nndopmupa 3a
TSAX MOCPEICTBOM MecedHUTe U3BJICUEHHUS.

17.10. C ornen mpenocraBsHe Ha yciayrure mo wi. 8.1,
17.6 u 17.7 ot Hactosmure OO yCIOBUS, KAKTO U C
orje] mpeaocTaBsiHe Ha MH(popManus npu odaxKaaHe OT
crpana Ha KapTtogbpkartens Ha mocodeHus B ui.17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaproabpkarensat nasa
cbriacuero cu baHkata na paskpuBa uHGpOpManus,
npezcTaBiIsBamnia 0aHKOBa TaiHa MO CMUCHJIA HAa 3aKOHA
3a KpEeIUTHUTE WHCTUTYIUHU 4Ype3 CHOOIIAaBaHETO W TIO
teseona Ha KapToabprkarens, pecil. upe3 u3npaliaHe Ha
nocoyenure ot  Kaprogbpkarens — aapec  3a
KOPECHOH/ICHIIUS, ChOTBETHO Ha aJpec Ha eJIeKTPOHHA
rora u MoOuJIeH TesieOHEeH HOMED.

18. I[IOAHOBABAHE U IIPEM3JAABAHE HA
KAPTATA

18.1. (U3m., B cuna ot 02.04.2021 r.) [Ipu u3tnyaneTo
Ha cpoka Ha BamugHocT Ha Kaprara, mocoyeH Ha
JMIieBaTa M cTpaHa, KapTara ce moAgHOBsABa OoT baHkara
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aBToMatuyHo. B ciydaii ye Kaprara He € u3non3BaHa
MPOIBIDKUTEIIEH NMEPUOJT OT BpEME, TOPAAH ChOOPaXKEHHS
3a curypHoct baHkara Moxe Ja HE IIOJHOBH
apromatuyHo Kaprata, karo yBegomsiBa 3a TOBa
Kapronbpikatensd npead HW3TUYaHETO HAa CpOKa Ha
BamuaHocT Ha Kaprata upe3 obaxigaHe win upe3
CNIEKTPOHHO  CBHOOIIEHHWE  HA  IOCOYEHHS  OT
Kapronbpkatens moOunen TtenedoneH nomep. B te3um
ciydan Kaprata ce moaHOBsiBa caMO Ci€ll OTIIPABEHO
m3puuHO uckaHe otr Kaprogbpxkarens no bankara.
bankara nma npaBo na He nogHoBU Kaprara u B ciydai
Ha HEMOCTUI'aHE Ha ChIVIACHE MEXJy CTpaHHUTE 3a
IIpOMsIHA Ha ycioBusTa cbriacHo wi. 10.5. B ciyyail ue
KapTaTa He ObJe MOJHOBEHA CBHIVIACHO YCIOBHUSTA Ha
HacrosImara pasnopenda, JloroBopbsT He ce peKpaTsiBa u
KapronbpikaTenar He ce 0cBOOOKaBa OT 3aIbJKEHUSATA
My 1o [loroBopa, B TOBa 4KCiI0, HO HE CaMo, Ja 3aruiaia
BCUUYKH JIBJDKMMH TakcH, nocoueHu B [Ipunoxenue Ne 1
kbM Hactosiiuure OO6mum ycnosBusi. Hosara Kapra ce
npenasa Ha Kaptoabpixkarens no pena Ha wi. 2.2. Beska
HoBa Kapra npezacrapisiBa npoAb/HKEHUE HA IPEUIIHATA
U ce NMOJUMHABA Ha chliuTe YcnoBus. KaprogbpxaTensat
€ JUIbXKEH J1a npezaaje crapara Kapra rnpu nosyyaBaHero
Ha HoBarta B oduc Ha bankara.

18.2. Ako Kaproabpikarenst He )enae MoJHOBIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba 1a yBeiomu nucmeHo bankara
Hal-KbCHO 40 (ueTupuieceT) AHU NMPEAU IBPBO YUCIIO Ha
Mecela, B KOITO U3Thya BaIMAHOCTTA . B T0o3u ciydait
MIPEKbCBA U CPOKBT Ha JombiaHUTENHUTE Kaprtu, xouto
CBILO HE ce noAHoBaABar. [Ipu noxasane Ha yBegomileHHE
ot Kapronbpikatensa 3a HempeusgaBaHe Ha Kaprara mo
pena Ha HacTosmiata pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxkareniar He ce 0CBOOOXAaBa OT
3aJIbJKeHusATa My 1o JloroBopa, B ToBa 4HCIIO, HO HE
camo, J1a 3aIaia BCUYKU JIbJDKUMHU TaKCH, IIOCOYEHH B
[Tpunoxenne Ne 1 kbM HacTosimure OOIIK yCIOBUS.

18.3. Tlpm HEeBB3MOXKHOCT 3a m3moi3BaHe Ha Kaprara
Ipead W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE HA IEAKTUBUPAHE ChITIACHO WiI. 12.5. win npu
TeXHUYecka HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyautre no uwin. 2.3, Kaprara wmoxe pga Obne
npeusgazieHa, cieji I0JaBaHe Ha MHCMEHa Moijida OT
Kapronspkatena 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3ynraT 3aryba, Kpaxba wim (usnuecko
yBpexaane Ha Kaprara, KakTo ¥ BB BCEKH APYT CiIydail
Ha Ipeu3aBaHe Mo HckaHe Ha Kaproxbpikarend, ce
3amJiania Takca, onpesenerna cobriaacHo [punoxenune Ne 1
KbM HacTosumTe OO yCIOBHSL.

19. 3AIIIMTA HA JIMYHUTE JAHHU

19.1. (Usm., B cmma ot 16.05.2018 r.) bankara
00paboTBa IMYHUTE JAaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomnetickust nmapiameHT u Ha ChBeTa
ot 27.04.2016 1. (,,O0m1 pernaMeHT OTHOCHO 3allluTa Ha
nanaute). IlompoOHa wHboOpManusa 3a LeIUTEe |
MPaBHOTO OCHOBAaHHWE 3a 00paOOTBAHETO HA JIUYHUTE
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JaHHW; KaTEerOpHHUTE TMOJy4YaTeld Ha JMYHU JAaHHU;
CpOKa, 3a KOWTO 1€ C€ ChbXpaHsABaT JIMYHHUTE IAaHHHU;
mpaBaTa Ha CyOGKTHTe Ha JaHHH BBB BpPB3Ka C
00paboTBaHETO HA TEXHHUTE JTUYHH JTaHHU OT CTpaHa Ha
bankara, kakTo u nHpOpMaIKA 32 HAYMHA, IO KOHUTO Te
Morar jna ObJaT YHOpaKHEHW; JTaHHW 32 KOHTAKT C
JUI'b)KHOCTHOTO JIMIIE TI0 3alliTa HA JAHHUTE W BCSKa
npyra uHpopmanus, KosaTo OOIHUAT PeriaMeHT OTHOCHO
3alIiTa Ha JAaHHUTE M3UCKBA Ja ObJIe MPeJoCTaBeHa Ha
CyOeKTHTE, C€ ChIbpKa B YBEJIOMJICHHE OTHOCHO
o0paboTBaHe Ha JIMYHHUTE JAaHHHW, KOETO € HAJIUYHO Ha
WHTEpHET cTpaHuilata Ha bankata (wWww.postbank.bg),
KaKTO M Ha XapTHEH HOCUTEI BbB Beeku orc Ha bankara.

20. [MPUHYJUTEJIHO N3ITbJIHEHUE.
IMPEXBBPJISIHE HA [TPABA
20.1. (M3m., B cumma or 06.09.2018 r.) Ilpu

HEIOoracsiBaHe Ha KOETO /1a € 33bJKEHHE B CPOKaA IO JI.
9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB ot 18
ampun 2018 r., bankara Mo)xe J1a NPUCTBIM KbM
cbOMpaHe Ha B3E€MaHMATA CH Ype3 IOracsiBaHe CbC
cpeacTBa OT BCHMYKM cMeTku Ha Kaproabpikatens Ha
ocHOBHa u/unu nombiaHutenHa Kapra u Ha [loppunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
HloroBopa KaprogbpxkarensiT Ha OCHOBHAa W/WMIHU
nonbiHutenHa Kapra u IloppumTensaT naBar CBOETO
n3puuHO cbriacue. Ilo pena Ha HacToOsAIIMS WIEH MoraT
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren wu IloppuuTens 3a 3agbJDKEHUS 10
JloroBopa, BB3HUKHAJIM BbB Bpb3Ka C M3JaJCHA
nornbiaHuTenHa Kapra (3a KouTO ce HOCH coiuaapHa
OTTOBOPHOCT MO Wil. 16.1.), 32 KOETO ¢ MOANUCBAHETO HA
HoroBopa  KaproabpxkaTenure Ha  OCHOBHA U
nonbiaHuTenHa Kapra maBar cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChIIIacHe.

20.2. (M3wm., B cua ot 02.09.2021 r.) bankara Mosxke 1a
00siBM 3ambibKkeHreTo 1o JloroBopa 3a M3IBUIO WA
YaCTUYHO MPEACPOYHO U3UCKYEMO KaKTO CIIE/Ba:

20.2.1. [Ipu HemoracsiBane Ha MHMHUMAJIHUTE MECEYHU
BHOCKH I10 JIBE MOCJIEIOBATEIIHN MeceuHn U3BIICUEHHUS;

20.2.2. Ilpu y3HaBaHE 3a HAIMYMETO HA KOETO U J1a € OT
CIIEAHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KaproabpkaTenure Ha OCHOBHAa W/WIM JONBIHUTEIHU
Kaptu w/mnu Ioppuntenute u/unu Apyrd COIUAAPHU
JUTHKHUIIY 110 HACTOSIIMS JOTOBOP, aKO MMa TaKUBa:

BxtouBane B ciuchim ¢ (GU3UYECKHU JINIA, FOPUANICCKH
JWIa, OPTaHU3AlUN W/HIU 00pazyBaHUs, CIIPSIMO KOHUTO
MMa HaJIO)KCHHW CAHKIIUU WM Ha KOWUTO HE € pa3pernieHo
Ja ce TMpeAocTaBAT (PUHAHCOBU YCIYTH CBHIJIACHO
pesomonun Ha CebBera 3a curypHoct Ha OOH wmm
pernamenty U pemenust Ha EC, mpuetu BbB Bpb3Ka C
Oopbara cpemy (QUHAHCHPAHETO Ha TEPOPU3IBM U
MPEeIOTBPATABAHE PA3MPOCTPAHEHUETO Ha OPBXKHUA 3a
MacOBO YHUIIIOKEHUE UJIA BbB BPb3Ka C U3IIbIHEHUETO Ha

Toonucu:



APYTH LEMH Ha MEXIyHapoaHaTa OOLIHOCT; CIUCHLU C
(bu3nuecky nuna, OPUANIECKH JIHIa, OpraHu3aluy U/ Ui
o0pa3zyBaHMsl, CIIPSIMO KOMTO MMa HAJIOKEHHU CAaHKIIUH OT
Cnyx0ara 3a KOHTPOJI Ha YYXJACCTPAHHHUTE AKTHBH Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unm kouto ca
BKJIIOYCHH B CIUCHLUTE, MyOIMKYBaHM Ha caiTta Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucbim
Ha (pU3MYeCKH JHIA, IOPUINYECKH JIMLA, OpraHU3aluu
u/unv oOpa3yBaHusl, MyOJIMKYBaHU ChIIAaCHO Perenne Ha
Munucrepckn cbBeT Ha PemyOmmka bwarapus (MC)
Ned41 ot 04.06.2021 r. w/uim mocneABALIN PEIICHUS Ha
MC, xouto momnajaT Wik NOTEHIUMATHO OMXa MonajaHaIn
B o0OxBara Ha caHkuuuTe, Haynokenn ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxkan ot
MunuctepctBo Ha (uHaHcuTe Ha BenukoOpurtaHus;
CIHCBHIM C (U3WYECKH JIMIA, IOPUIMYECKH JIMIIA,
OpraHM3aliy W/Uiau 00pa3yBaHUA, COPSIMO KOUTO UMa
HAJIO’KEHU CAaHKIUH W/WIH OTPAHUIUTEIIHA MEPKH, KOUTO
ca 3aIBJDKUTENTHH 32 baHkaTa BbB Bpbh3Ka C IPHIIOKUMHUTE
perynamnuu.

20.2.3. B ciiyuaure no T. 20.2.1. u 20.2.2., bankara moxe
Ja IIONCKa H3JaBaHe Ha 3amoBe] 3a He3a0aBHO
n3nbJIHeHHE 110 pena Ha 4. 418 I'TIK u na ce cHabau ¢
HM3IIBJIHUTEIICH JUCT BH3 OCHOBA HAa H3BJIICUCHHE OT
CYCTOBOJHUTE CH KHUTM U J1a TPUCTBIIM KbM
MPUHYAUTEITHO ChOMpaHe Ha B3€MAaHETO CH KaTO HACOYHU
VM3MBJIHEHUETO  BBPXY  ISUIOTO  HUMYIIECTBO  Ha
KaprogbpkaTenss mo yCTaHOBEHHMS B 3aKOHa peql.
KaprogbprkaTensT IbmKu 3aKOHHA JTUXBa OT Jarara Ha
[I0JIaBaHE Ha 3asBJICHHUETO 32 3al0BE]I 3a U3IThIIHCHHUE.

20.3. OcHOBHHAT u JONBIHUTEIIHUSIT/TE
Kapronbpkatenu u Iloppumtenst ce 3aabipkaBaT Ja
MOKPHUAT BCHYKH CBACOHW Pa3XOAHW, CHOTBETHUTE
MpHU3HATH Bh3HATPAXKICHUS Ha aJJBOKaTUTe Ha baHkarta u
EBEHTYAJTHUTE Pa3X0JIy 3a MPUHYJAUTEITHO U3ITBIIHEHHE, B
cllydaii Ha W3BBHCHICOHM WIM CBHACOHHM HCKOBE 3a
M3IUIAIIaHe Ha MPETeHITMUTE Ha bankara.

204. B chaywaii Ha  pa3jensHE/OTHENSHE ~— Ha
IOpUANYECKOTO JHIile Ha baHkara Ha JBe WU TIOBEYe
JPYXKECTBa, YIPaBUTEIHUAT OpraH Ha bankara pemrasa Ha
KOe OT Jpy)KecTBaTa MPaBONPHEMHHIM Ja MPEXBBPIU
JIOTOBOpHHUTE OTHOIIeHUs ¢ KapTombpkarens, 3a KOETO
MOCJIEIHUAT HAAJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa KapTombpxkarensar ce cwriacsiBa ¢ BCSIKO
TaKoBa MPEXBBHPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpikaTensT ce cbriacsBaT, 4€ BbB BCEKU €IUH
MOMEHT OT JeWCTBUETO Ha JloroBopa M HACTOALIMTE
VcnoBus, bankata wuma mnOpaBo €IHOCTPAHHO Ja
MPEXBbPIIU JIOTOBOPHHTE OTHOIIICHUS c
Kaprogbprkarensi, BKIIOYUTEIHO, HO HE CaMO BCHYKO
ceou B3emaHus 1o JloroBopa, Ha JApyXKecTBa WIH
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MHCTUTYLUU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kbM KOSITO MpUHAJICKH baHkaTa, WU HA IPYTH

¢uHAHCOBM WM HEPUHAHCOBU HMHCTUTYLHH WU
JIPYXKECTBA, BKIIOYUTEIHO TAaKMUBA, YHUATO JEUHOCT
BKJIIOYBA cektoputusauus. Kaprogbpxarenar nasa

CBIVIACMETO CH W olpaBomolnaBa baHkara, B ciaydail Ha
MpEeXBbPJSIHE HA B3emaHusTa 1o Jlorosopa, bankara na
MPEXBBPJIM U MPEIOCTaBU HA HOBUSL KPEIUTOP U BCSKA
nH(popManus, CBbp3aHa C U37aBaHETO U U3MOI3BAHETO Ha
Kaprara, npezacrasnsBama 0aHkoBa TaiiHa. bankara ce
3aab/KaBa B Cllydail Ha TMPEXBBPJSHE J1a YBEIOMH
Kaproabprkaresns 3a HOBUSI KpeIUTOP, OCBEH ako bankara
npoabnkaBa  Jaa  aamuHuctpupa  JloroBopa - 1o
CIIOpa3yMEHHUE C HOBUSA KPEIUTOP, KATO MPEXBBPISHETO
me wuma Jedcreue crnpsMmo Kaproabspxkarensa 1pu
YBEJIOMSIBaHETO MY OT cTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C nommucsaneto Ha [loroBopa Iloppuutensr ce
3aIbKaBa Jla OTroBapsl COJNUIAPHO C OCHOBHHS U
nomeaaATenHUS/Te Kapromspkarenn mpen bankara 3a
U3MBJIHEHHETO Ha KOeTO M Ja € 3aJb/DKEHUE,
npoustuyaiy ot Jloropopa u HacToAmuUTE Y CIOBHS, 10
OKOHYATEJIHOTO TOracsiBaHe Ha BCHYKH 3aJbJDKEHUS,
BKJIFOUMTETHO U KoraTo baHkara 00siBY 3a1b/DKCHUATA 32
MPEeICPOYHO U W3IS0 u3ucKkyemu. llopbuurtensr ce
3aabiokaBa crpsMo baHkara ma oTroBapsi U 3a BCHUKH
MOCIEANIM  OT  HEM3NBJIHEHHETO Ha  TJaBHOTO
3abJDKEHUEe  OT  CTpaHa  Ha  OCHOBHHS |
noneiaHUTEeNHUS/Te KaprombpkaTenu, BKIIOYUTETHO 3a
Pa3HOCKUTE MO CHLOMPAHETO My M 3a BCHUYKU BpEIH,
NpeThpIeHn OT baHkaTa B pe3yaTaT OT HEU3II'bJIHEHHUETO.

21.2. TlopbuuTensT ocTaBa 3aabJDKEH U Clie] KpaiHUs
CpPOK 32 TIoTacsiBaHE HAa BCUYKH 3aIbJKCHHSI HA OCHOBHUS
u ponbaHutenHus/te Kaprogbpxarenu no JloroBopa u
HacTosAIMTEe YciaoBus, 0e3 1a e HeoOxoaumo bankara ga
MPEISBsIBA UCK CPEIy OCHOBHUS WM JIOITBTHUTEITHUS/TE
Kapronbpikatenu, B mecTMece4eH CpOK OT HAaCThIIBaHE
Ha MajIeka, 3a Jia 3armas3u npasara cu crpsimo [Toppuuterns.

22. ITPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.08.2025r.) bankara mma
[IpaBOTO Ja IPOMEHsS €JHOCTPAaHHO HACTOSILUTE
YcnoBus, BKIFOUYUTEIHO U BCUUKU TTPUIIOKEHUS KbM THIX,
Py CHa3BaHe Ha pasNopenduTe Ha MPUIIOKUMOTO
3aKOHOJATEJICTBO, BKJIIOYUTEIHO, HO HE CAMO, B CIIy4anuTe
KOraro TOBa C€ Hajlara OT MPOMSHa B MPUIIOKUMOTO
3aKOHOJATENICTBO, MPOMSIHA B MPAKTUKKUTE HA baHkaTa mo
MpeijaraHeTo Ha YyCIyruTe NpeaMEeT Ha HaCTOSIIUTE
YCIIOBHS WIn MpOMsIHA B crienuukara/
(YHKIIMOHATHOCTUTE HA CAMHUTE YCIYTH.

22.1a. (HoB, B cuma or 06.08.2025r.) bankara
npenoctaBss Ha  Kaprogbpxkarens NIpOMEHHTE B
Ycnosusta u npuioxumata Tapuda He mO-KbCHO OT JBa
Mecela Ipeay Jarara, Ha KOSATO IPOMEHUTE BJIM3aT B
CWJIa, 4Ype3 IEPCOHATHO YBEIOMIICHHE IO HIKOM OT

Toonucu:



clieqHUTE HAaYMHU: (1) TMYHO JOCTaBSHE WU H3MpallaHe
Mo TIoOI[aTa ¢ M3BECTHE 3a JOCTaBsHE, C NpenopbyaHa
Moma WM 4Ype3 Kypuep Ha JACKIApUPAaHUS OT
Kaproawpikaremns npen OaHKaTa aapec 3a
KopecnoHAeHIMA, uiau (ii) 1O eJNeKTPOHHA IIola Ha
nexnapupanus ot Kaprombpxkarens mpen OaHkara
eNeKTpOHEeH aapec, wim (ili) ype3 SMS wmm apyro
CNIEKTPOHHO  CBHOOIIEHHWE Ha  JCKJIApHpaHus  OT
Kaprogwpkatenss npen bankarta moOuieH TenedoHEH
Homep, wimm (iv) 3a Kaprombpkarenu, KOWTO ca
MOTpEOUTEN Ha ycliyrara MOOWIHO OaHKUpaHe ‘‘m-
Postbank™ - upe3 “push” HoTH(uKanus Ha ekpaHa Ha
MOOUITHOTO YCTpoiicTBO Ha KapToabprkaTeis, Ha KOETO €
WHCTAJMPAHO U aKTUBUPAHO MPUIIOKECHUETO 32 MOOHITHO
O6ankupane “m-Postbank”. YBemomienusita, u3npaTeHu
[0 pea Ha HACTOAIIATa TOUKa, IIe Ce CYUTAT MOJIy4eHH,
aKo JIOCTUTHAT JI0 IOCJICTHO JeKIapupanus npea bankara
azipec 3a KOPECIOHICHIINSA, ETIEKTPOHEH aapec, MOOMICH
TesneOHEH HOMEp, PECIT. O MOOMITHOTO YCTPOMCTBO, HA
KOETO € MHCTAIMPAHO M akTuBHpaHo [IpunoxeHuero 3a
MoOunHo OaHKUpaHe, OCBEH ako B JOroBopa WM
HACTOSIIIUTE OOIIM YCJIOBUS HW3PUYHO € NPEIABHICHO
Ipyro. YCIoBUsATA 3a yclyrata MOOMITHO OaHKHUpaHe “‘m-
Postbank™ ca ypenenu B O6mute yciaosus Ha ,,JOpobaHk
bearapus® AJ] 3a enekTpoHHO OaHKOBO OOCTyXBaHE
,2/HTepHeT  OaHkuMpaHe 3a  HMHIUBUAYAJIHH U
KOPIIOPATHBHHU KIIUCHTH, IYOJUKYBAaHH HA WHTEPHET
crpanuiiata Ha bankara Ha aapec: Www.postbank.bg,
KaKTO ¥ IPEIOCTAaBEHU Ha Pa3MOJI0KEHHE BbB BCEKU HEUH
oduc.

22.16 (Hog, B cma ot 06.08.2025 r.) YBegoMieHHETO 10
KaproabpkaTenss OTHOCHO MNpOMsSHAa Ha HACTOSALIUTE
OOum ycinoBus M NPUIOKEHHUATA KbM TIX MOXE Ja
ChIbpKa caMo MH(OpMAIHs, Ye € U3BBPIICHA TPOMSHA,
U yKa3aHHe 10 KaKbB OOI0OCTBIIEH HAUMH MOXeE J1a ce
3aro3Hae ¢ MPOMEHHUTE, KaKTO U HHPOpMAIHs 3a IPaBOTO
Ha KaprogbpikaTtens na Bb3pas3u cpelly NpeasioKeHUTe
IIPOMEHHU 110 Pelia, MOCOYEH B Wil. 22.2 mo-A0Iy.

22.1B. (HoB, B cuma ot 06.08.2025r.) bankara
JOMBIHUTETHO OCUTYpsiBA Ha  PAa3MOJIO)KEHUE Ha
KJIMEHTUTE TNPOMEHUTE upe3 NyOJUKYyBaHETO MM Ha
Wurepuer crpanuiara Ha bankara - www.postbank.bg.
bankata Moxe nga oOcHUTrypd Ha paslojioKEHHE Ha
KITMEHTUTE TIPOMEHUTE U C TIOCTABSIHE HA YBEJIOMJICHUS B
0aHKOBUTE CAJIOHH.

222. (M3m., B cmma ot 06.08.2025r.) Ako
KaproabpxaTensaT He npueMa MpeuioKeHUTe MPOMEHH,
TOI MMa mpaBo Jja Bb3pa3u KaTo mpekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuTE Ha ABYMECEUHMS CPOK I10 UJI.
22.1a, 6e3 na HOCH OTTOBOPHOCT 33 PA3HOCKH WU
o0e311eTeHNs BbB Bpb3Ka C peKpaTsiBaHeTo. ToBa He To
0cBOOOKJaBa OT 3aIBJDKCHUETO 32 IUTALIaHE HA IBIDKUMU
no JloroBopa TakcM M KOMHCHOHM JO MOMEHTa Ha
npekparaBanero. Axko KaprogbpxkarensiT He yBeIOMHU
bankata nucMeHo, uYe He I@puUeMa NPEAJIOKEHHUTE
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IIPOMEHU U He mnpekpatu JloroBopa mo pena Ha Ta3u
pasnopenda, ce cuumTa, 4e€ IPOMEHUTE ca IMPHUETH OT
Kaproabpskatens u Toi € 00BBbp3aH € TSIX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

223. (M3m.,, B cmma or 06.08.2025r.) Koraro
IIPOMEHUTE B YCJIOBUATA CE€ OTHACAT /0 HPUIOKHMA
JMXBa, 0OMEHEH KypC WIN ABJDKMMH TAKCH U KOMUCHUOHU
u ca no-OnaromnpustHu 3a KaproabpkaTens, KakTto U
KOrato o0OXBaThbT Ha MPEIOCTABIHUTE YCIYyIH Ce
pasmmpsiBa MO B3auMHO chrilacue Mmexay Crpanure,
bankara HAMa 3aabKEHHE Jja U3IIpalla yBeIOMJICHHE B
nmocoueHus B wi. 22.1a qByMeceueH CpoK WiH Ja 00sBsBa
110 IpyT HAYMH U3MEHEHHUETO MPEN BIU3aHETO MY B CHJIA.

224, Tlpu npomsisHa B HOpPMaTUBHaTa ypenoa,
pernamMeHTHparia ypeacHu B Hactosmmte OOy ycIoBus
OTHOIIICHHS, OT BIW3aHETO B CWJIA HA TPOMSIHATA
CBHOTBETHO CE€ MPOMEHST M 3aCETHATHTE pas3lopeadu Ha
OO6mmTe YyclmoBUsA, OCBEH ako IpoMsHATa Kacae
JMCTIO3UTHBHH NIPABHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TIPABA

23.1. EBeHryanmHaTta HEJCHCTBUTETHOCT HA €IHA WA
MOBeYe OT pa3nopenOuTe HAa HACTOSIIUTE YCIOBHSA HE
3acsira BAJIMJHOCTTA HA OCTaHAJIMTE pa3lopeadn U Ha
oroBopa.

23.2.IlponyckpT Ha bankata pga yhnpaxHM WU
MIPUHYAUTEIHO 1A pealu3upa npaBara CH HE MOXKE Jia ce
TBJIKYBa KaTO OTKa3 OT TSIX.

24, PA3PEIIIABAHE HA CIIOPOBE,
HoACBHAHOCT U TTPUJIOXKUMO ITPABO

24.1. (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarenst
uMa MpaBoO Ja Nojajae NnHucMeHa xanba 1o bankara,
CBBbp3aHa C M3II'BJIHEHNE Ha 3a]bJDKEHUSTA Ha CTPAHUTE
10 HACTOSIIMS TOroBOp. baHkara ce mpou3Hacs 1o Beska
nocreinia »amnda B cpok A0 15 paboTHu OHM OT
nojlyyaBaHeTo I, B NuCMeHa ¢GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOIEHHE M0 eIEeKTPOHHA
noma . [To u3kmouenne, korato bankara He MoOXe 1a ce
IIPOM3HECE B CpPOKa IO NPEIXOJHOTO H3pPEUYEHHUE I10
HE3aBHCELM OT Hed NpUYMHM, TS M3Mpana Ha
Kapronbpikatens oTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaprogbprkarensaT me noiayuyu penieHueTo M. BbB BCHUKH
Clly4ad CPOKBT 3a IOJy4YaBaHE HA PEIIEHUE HE MOXE Ja
HajgBumaBa 35 pabOOTHH JHU OT TMOJy4YaBaHETO Ha
xambara. Koraro bankata He ce TmpousHece B
MPEeIBUJIEHUTE IMO-TOpE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He yoBneTsopsBa Kaprogbpxarens, ciopbT
MOJKE J]a ce€ OTHece 3a pasriexjaaHe ot Ilomupurennara
KOMHUCHS 3a IUIaTeXHU cnopoBe KbM KowmwmcusAra 3a
3alIUTa Ha MOTPeOUTeNuTe, KaKTO U J0 MOMUPUTEITHUTE
komMucun o wi. 182-185 or 3akoHa 3a 3ammra Ha
notpedurenute. AnpechT Ha Komucusara 3a 3ammura Ha
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notpedutenure e: rp. Codpus 1000, yi. ,,Bpadua“ Ne 1, er.
3,4 u 5. Jlonbiantenna nagopmanus 3a [lomupurennara
KOMHCHS 3a IUIATeXKHU CcropoBe KbM Kommucusara 3a
3al[MTa Ha TOTPEOUTEIMTEe M YCIOBHUATA 3a HEHHOTO
ce3upaHe ¢ HATMYHA HAa UHTEPHET cTpaHuiara Ha bankara
— www.postbank.bg, cekuus ,,Bpb3ku ¢ kiueHTH, B
HeilHUTe (PUHAHCOBU IICHTPOBE, KAKTO M HA WHTEPHET
cTpanuiiata Ha [lomupuTenHaTta KOMHUCHS 32 TUTATEKHU
criopoBe KbM KoMucusiTa 3a 3amura Ha OTpeOUTETUTE -
https://abanksb.bg/pkps/. TIpu Bb3pakeHusi, CBbp3aHH C
usnon3BaneTo Ha Kaprata W U3BBpLICHUTE C Hes
TpaHcakuuu ce nmpuiiara CeluaIHus pell, TOCOYCH B UL
11 ot HactosmuTe OOIN YCIOBUS. .

24.2. BCUYKM UCKOBE, CIIOPOBE WM Pa3HOTIACHS
Mexny bankata w Kaprogbpkarens, mopoaeHH OT
OTHOIICHUATA, YCTAHOBEHHU C HACTOSIIUTE YCIIOBHUSA, CE
periaBaT 1o B3aMMHO ChIJIacHe, a B CIydald ye TaKkoBa He
ObJIe MOCTUTHATO, CIIOPBT III€ CE OTHACS 3a pa3peliaBaHe
npeA  KOMIIETEHTHHS OBJTrapcku ChA. 32 BCHYKH
Heypenenu ¢ JloroBopa u HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce mpuiIarat pasnopeaduTe Ha JeUCTBAIIOTO OBJITapCKO
3aKOHOJATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B cmyuaii ue Kapra, uznaagena npenu 10.04.2013
r., uMa J[OmbJIHUTENEH KPEAUTEH JMMHT 32 MOKYIKU Ha
paBHM MECEYHHM BHOCKM, C BIM3aHETO B CHJIa Ha
HacrosuTe O0mu ycinoBus JlOMbIHUTETHUAT KPEAUTEH
JUMHUT MOXe Ja ObJe NpexBbpJeH IO MpeleHKa Ha
Bbankara m311su10 Wi YacTUIHO KbM OCHOBHUS KPEUTEH
JTUMUT, KaTo TexHus coop hopmupa Kpeautnust tuMuT Ha
Kapra no cmucwia Ha Hacrosimute OOIIM YCIIOBUSL.
[IpexBbprsgHeTo Ha JJOMBIHUTETHUS KPEAUTEH JIUMUT U
OIpeJIeNIIHETO Ha pa3Mepa Ha HOBUsS KpeaureH numur ce
M3BBpIIBA OT baHKaTa KbM CHOTBETHATA JIaTa HA BIM3aHE
B cwia Ha Hacrosmute OOmuM ycnoBus, karo bankara
yBenoMsaBa KaproabpxkaTtenure 3a pazMepa Ha HOBUS
KpenuTten nuMuUT nocpeacTBOM MeceuHuTe n3BJIeUEHUs.

25.2. B cnyyante Ha npexBBpIsSHE Ha JlOBIHATETHUS
KpeIuTeH JUMUT 1o uwi. 25.1., 3agbiDKeHusiTa 3a
HETOraceHW MEeCEYHH BHOCKH 10 JIOMBIHHUTETHHS
KpenuTeH JuMHT Ha Kaprara, ako MMa TakuBa, ciel
BJIM33aHETO B CWiIa Ha Hactosmure OOmM ycioBuUS Ie
OpoAbDKAT Ja ObJaT HauuciasiBaHM oOT baHkara
exxemeceyHo no Kpeautnus numut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U TMaJIeK.

25.3. (M3m., B cmma ot 13.04.2019 r.) Cymrano ot
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
me ObJaT W3JaBaHM, 3aMCHSIHU WIH ITOJHOBSBAHH CaMO
Kato O0e3koHTakTHH KapTu OT ChOTBETHUS BUIL.

25.4. (Ilpepumien un. 25.3, usm. B cuia ot 13.04.2019
r.) Cunrano or 14.02.2017 r. bankara npeycraHOBsiBa
U3JaBaHETO M Ipeu3siaBaHeTo Ha ciennute Kaptu -
American Express Gold, American Express Green u

Internal Use

28/31

EuroLine American Express. Ilocouenute Kaptu e
Morar na O0wpaaT mojBanu go 14.07.2017 r. BKI., KaTo
clieq TOcoueHaTa Jara Iie ObJaT JeaKTUBHpAHHU.
CrorBeTHata Kapra me Obae HeakTUBHpaHA U TIPEAH
MOCOYEHATa B MPEIXO0IHOTO U3PEUCHUE /1aTa, B CIIydail ye
ObJie OJIOKMpaHa HA HIKOE OT OCHOBAHMSATA, IOCOYCHH B
Hactosmute OOHUTE YCIIOBUSA, KaKTO W B CiIydaid Ha
U3pUYHO NTMCMeHO uckaHe oT Kaproabpikarens. bankara
MpeaocTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MOCOYEHUTE B HacTosiaTa kiay3a BujoBe ¢ Kapra ot
Ipyr BUJ, U3/laBaHa oT baHkara, mo pex u rnpu yciaoBus,
HU3PUYHO YTOBOPEHHM C JOMBJIHUTEIHO CIIOPA3yMEHNE KbM
HoroBopa.

25.5. (HoB, B cuna or 13.04.2019 r.) Cuurano or
13.04.2019 r. baHkara mnpeycTaHOBSIBA HW3JaBAHETO,
MOJHOBSIBAHETO W mpeusgaBaHero Ha Kaptu Visa
Electron. Tlocoyenute Kaptu me morar pa Obaar
MOJI3BAHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JIMIeBaTa ¥ cTpaHa, cjlexl KOeTo Ie Obiaar
neaktuBupann. CporBetHata Kapra me  Obae
JICaKTUBUPAHA U MPer U3THYAHETO Ha CPOKa i, B ciyyaitl
ye Ob/ie OJIOKHpaHa Ha HAKOE OT OCHOBAHUSATA, TOCOYCHHU
B Hactosumte OOIUTE yCIOBUS, KAKTO U B CIy4ail Ha
M3PUYHO MMCMeHO rckaHe ot Kaprombspkartens. bankara
MPEe0CTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uzgaBana ot bankara, mo
PEA ¥ IPU YCIOBUS, U3PUYHO YTOBOPEHH C AOMIBIHUTEIHO
cropasyMmeHnue kpM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., mpeautiiex . 25.4,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmu
YCIIOBHS TIPEICTABIISBAT MpeABAPUTETHA HH(OPMAITHS 32
notpeduTens no cmuchbiaa Ha wi. 60 ot 3IIVYIIC. Couure
ca HAJMYHU IO BCSKO BPEME Ha JIBJITOTPAaEH HOCUTEI -
UHTEpHET caiita Ha bankata Ha agpec www.postbank.bg/,
KaKTO W Ha XapTHEH HOCUTEN BBB BCEKH oduc Ha
,JOpobank bearapus” A/l

25.7. (ITpemumen wr. 25.5, u3Mm. B cuia ot 13.04.2019 .,
mm. B cuima or 01.01.2026 r.) Hacrosmure OOmum
ycioBus Ha ,,}OpoGank bvarapus” A/l 3a uznaBane u
W3IIOJI3BaHE Ha KPEAWTHU KapTH ca ITyOJMKYyBaHW Ha
WHTEPHET caifta Ha bankata Ha aapec
https://www.postbank.bg u ca B cuma ot 10.04.2013 1., ¢
MOCIEAHN UW3MEHEHUS U JIONBJIHEHUS B CHJIA OT
01.01.2026 r., 3a cemecTByBamu Kapromabpikarean Ha
Kapru, u3nanenu b3 ocHoBa Ha [loroBop 3a u3gaBaHe Ha
Kpenutna kapra, ckimrouen npeau 08.02.2021 r.

25.8. (ITpemumen 4. 25.6, u3m. B cuiia ot 13.04.2019 1.)
N3menenusdara ot 10.08.2015 r. B un. 10 ot HacrosumuTe
OO6mm ycnoBUST OTHOCHO TPHJIOKMMATa JIUXBa TIO
HoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
ChOTBETEH aHekc KbM JloroBopa. [[o moamucBane Ha
CBhOTBETHUS aHEKC, 3a Te3u KapToabpkarenu ce npuiiarat
yCIOBUSITA 3a OMNpeleNisHe Ha MPWIOKKMMaTa JIHMXBa,
nocoueH B wi. 10 or OOGmuTe ycnoBHus B TsIXHaTa
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penakuus ot 01.06.2015 r., myOnukyBaHa B apXuB Ha
UHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 YcnoBwus Mastercard Cash Momento
1.1. FopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXKaTen 0 eBpo
1.2. lopuwHa Takca 3a 06cnyxBaHe Ha NNaTexeH MHCTPYMEHT Ha AOMbIHUTENEH KapTOAbpXKaTEN 0 eBpo
1.3 ObGesLUeTeHNe 3a HagBULLABAHE HA KPEAUTHUS NAMNT 5% oT pasmepa Ha
HagBuweHneto, MuH. EUR 1.02
(BGN 2.15)
1.6. | Takca 3a HEOCHOBaTeNHa pexknamaLms 50 EUR (97.80 nB.)
1.7. | Takca npu BriokupaHe Ha KapTa UMy IMMUTK MO BUHA 1 HEOPEXHOCT Ha KapToabPKaATENS 8.00 EUR (15.65 nB.)
1.8. Takca goctaBka Ha kapta u/iunm MAH po agpec 3a kopecnoHaeHUms B bbnrapus 16 EUR (31.29 nB.) (c BKn,
AAC)
26.00 EUR (50.85 nB.) (C BKI.
1.9. | Takca 3a ekcnpecHa gocraska Ha kapTa w/vnu MWH B Bbnrapus 04c)
105 EUR (205.36 nB.) (c Bk,
1.10 | Takca 3a ekcnipecHa gocTaska Ha kapTa u/unm MH B vyxbuHa 04ac)
1.11. | Takca 3a npeusgaBaHe Ha kapTaTta no uckaHe Ha Kaptogbpxatens 10.50 EUR ( 20.54 nB.)
1.12. | Takca 3a npensgasaHe Ha IWH no uckare Ha Kaptogbpxatens 5.20 EUR (10.17 nB.)
1.13. | Takca 3a pasrnexgaHe Ha UckaHe 3a NpoMsiHa Ha NapameTpu no 4oroeopa 20.54 nB. (10.50 EUR)
1.14. | MeceyHa Takca 3a 06Cy)XBaHe Ha NNaTEXEH MHCTPYMEHT 2EUR (3.91 nB.)
2 Takcu npu non3saHe
2.1. Takca 3a U3nomn3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKW W yCryrin 0e3 Takca
2.2. Takca 3a u3non3saHe Ha kapTaTa 3a TerneHe B 6poi 0T 6aHKoMaT/ TepMUHANHO YCTPOCTBO 33 EUR 1.60 (BGN 3.13) + 4% or
camoobcnyxBaHe Ha MowieHcka baHka CTOIHOCTTA Ha TpaHcakuusTa
2.3. Takca 3a 13non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT 6aHkomart Ha apyra 6aHka B bbnrapus EUR 3.10 (BGN 6.06) + 5% or
CTOMHOCTTA Ha TpaHcakuuaTa
2.4. | Takca 3a u3non3BaHe Ha kapTata 3a TerfieHe B 6pon o1 6aHkomart B Yyx6uHa B EUM' B EUR EUR 3.10 (BGN 6.06) + 5% oT
CTOMHOCTTA Ha TpaHCakunATa
2.5. | Takca 3a u3non3BaHe Ha kapTara 3a TernieHe B 6pon ot 6aHkomat B YyxbuHa n3sbH EUMM unn B EUR 5.20 (BGN 10.17) + 5% oT
cTpaHa ot EMI BbB BanyTta pasnuyHa ot EUR CTOMHOCTTA Ha TpaHcaKuusiTa
2.6. Takca 3a 13non3eaHe Ha kapTaTa 3a TerneHe B 6poit ot ocuc Ha lNoweHcka 6aHka EUR 1.60 (BGN 3.13) + 4% o]
CTOMHOCTTA Ha TpaHCakunATa
2.1. Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6poit oT apyr 6aHKoB OpuC B CTpaHaTa u EUR 5.20 (BGN 10.17) + 5% o]
yykOKHa CTOMHOCTTA Ha TpaHcakuusTa
2.8. | Takca 3a u3non3asaHe Ha kapTaTta 3a npesof upes ePay/B-Pay kbMm fpyra nnatexHa cmetka | 3%  OT  CTOWHOCTTa  Ha
APYr NNaTexeH MHCTPYMEHT TpaHcakumsTa
2.9. Takca 3a n3nonssaHe Ha Kaprara 3a: (i) TpaHcakumm 3a 1% OT CTOMHOCTTAa  Ha
3anaraHus 1 xa3apT, B TOBa 4ncrno v B IHTepHET; (ii) nokyrnka Ha MHCTPYMEHTH, TpaHcakumaTa muH. 0.10 eBpo
nNpeAcTaBnsBaLLy antepHaTvea Ha napy B 6poi (B TOBA YKCIO, HO HE CamO: YMMOBE B KA3WHO, (0.20 nB.)
YyXgecTpaHHa BanyTa, YeKoBe, akLum, (OMHAHCOB MHCTPYMEHTM, eNEKTPOHHW Napy 1 4p. Nog.);
(iii) napnyHn npeBoam ¢ KapTata KbM gpyra nnatexHa CMeTka u/unuw gpyr nnaTexeH
WHCTPYMEHT UMK noracsiBaHe Ha 3abimKeHNs No KPeauT/ KpeauTHa kapTa
2.10. | Takca npu nonyyaBaHe Ha Cymm Mo kapTaTa OT 3anaraHus 1 xasapT 1% OoT  CTOMHOCTTa  Ha
TpaHcakumaTra muH. 0.20 ne. (0.10
EUR)
2.11. | Takca 3a XxapTMeHO 13BreYeHre no nowata EUR 3.00 ( 5.87 ng.) (c Bkn. AAC)
2.12. | Takca 3a gybnvkar Ha MECEYHO M3BMEYeHne EUR 3.00 (5.87 nB.) (c Bkn. AAC)
2.13. |SMS unu gpyro enekTpoHHO CbobLueHne, usnpawyaHo ot baukarta (B npeasuaenute ot ObwmTe
yCnoBus Cryyam) Ha TeneoHHNs Homep Ha KapTogbpkatens EUR 0.09 (0,18 niB.) (c Bkn. 4AC)
3. Takca 3a pa3cpoyBaHe Ha TPaHCAKLMKU HA paBHWU ME@CeYHU BHOCKH
3% OT  CTOWHOCTTa  Ha
TpaHcakumnsata MuH. EUR 2.60
3.1. [Npu pa3cpoyBaHe Ha 3 paBHWU MECEYHW BHOCKM (5.09 nB.)
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3.2. MMpu pascpoyBaHe Ha 6 paBHWU MECEYHW BHOCKM

4% oT  CcTOMHOCTTa  Ha
TpaHcakumaTa MuH. 5.20 EUR
(10.17 ns.)

5% oT  cTOWHOCTTa  Ha
TpaHcakumata MuH. 8 EUR

3.3. Mpu pascpoyBaHe Ha 9 paBHM MECEYHM BHOCKM (15.65 nB.)
6% oT cTOiMHOCTTAa  Ha
TpaHcakumsaTa muH. 10.50 EUR

34. MMpu pascpoyBaHe Ha 12 paBHM MECEYHW BHOCKM (20.54 nB.)

4, Takcu n gHeBHM NMMUTK 3a M3NON3BaHe Ha ycnyrara ,,30Ha 3a camoobcnyxBaHe"

41. Takca 3a TerneHe Ha CyMu OT CMETKa, Ha BCAKO TerneHe 1.02 EUR (2 nB.)

4.2 Takca 3a BbTpelwHOBaHKOBM NPEBOAM B NlEBa MEXAY CMETKM HA ABaMa KIWEHTH 0.64 EUR (1.25 niB.)

4.3. Takca 3a BbTpeluHobaHKoBY NMPEBOAM B NEBA MEXAY CMETKM Ha eNH KIUEHT 0.51EUR (1 n8B.)

44, Takca 3a Mmexay6aHkoBw 13xoasium npesogm npes bBCEPA

4.5, Takca 3a mexgybaHkosw nsxogaww npeeogu npes RINGS

(

(

1.28 EUR (2.50 11g.)
8.18 EUR (16 1ia.)

4.6. Takca 3a oTnevaTBaHe Ha Cnpaska/ N3BNeYEHNe N0 CMETKa/ KpeaMTHA kapTa 2.56 EUR (5 nB.)

4.7. NlumuT 3a BHacsiHe Ha napv B Bpo No cMeTka 4857.27 EUR (9 500 nB.)
4.8. NumuT 3a TETNEHE Ha Napw B Bpoit OT CMETKa 1533.88 EUR (3 000 nB.)
4.9. NlumuT 33 BBTPELLHOBAHKOBM MPEBOAN MEXAY CMETKM Ha eAUH KIUEHT 11 248.42 EUR (22 000 ns.)

NTvmnT 3a BBTPELWHOOAHKOBM NPEBOAM MEXAY CMETKM Ha ABama KnveHTa nunu mexagybaHkoBu
410 npesoau

5879.86 EUR (11 500 ns.)

5. [JHeBHU NMMWNTK 33 TPAHCAKLIMA
24-4aCcoB NUMUT 3a TErNEHE Ha napu B Opoil | 550 EUR
6. MuHMManHa Mece4yHa BHOCKA

MuHumarnHa MeceyHa BHOCKa (nnavyaHe)

3% ot 0610 AbmxumaTa cyma,
MuH. 8 EUR (15.65 nB.)

7. opuweH NUXBEH NPOLEHT

FoauMLIEH NUXBEH NPOLEHT NpW NOKYNKW, Npu TerneHe Ha napy B 6pon, npu npesoa ypes ePay.bg/B-Pay
MpW HauMCnsBaHe Ha Takeute no 7. 1.6., 1. 1.7., 7. 1.13., 1. 2.2.-2.7. BKN. 1 T. 3. no-rope.

21.90%

O6e3LLeTeHe 3a NPOCPOUME, U3UMCTIEHO BLPXY AbMKMMUTE NNallaHns Ha roaulHa 6asa

OcHOBEH NWXBEH MPOLIEHT HA
BHB + gecet
MPOLIEHTHM NyHKTa

IMP e 38.10%, nsuncnex cvrnacHo 4. 10.6 ot OBLKMTE YCnoBus Npu CnegHUTE JonyckaHus: 1) MakcumareH

YCBOEH W3LAN0 Ype3 TerneHe Ha napu B Bpoit Ha BaHkomar Ha [MoLeHcka 6aHka, 2) npu roguileH nuxeeH npoueHT 21.9%; 3) HayncneHu: Takca
3a pasrnexngaHe Ha 3asiBNeHMe 3a KPeAMTHA KapTa Ha OCHOBEH KapToObpxaTen, Takca 3a 13Momn3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6poi;

4) usnnatjaHe Ha NOCOYEHWS YCBOEH IMMUT Ha 12 paBHW MO pa3Mep MeCeYHu BHOCKM.

kpeanteH numuT ot 1500 eBpo,

Vme 1 hamunus Kaptoabpxaten:

.......................................................................................................................... Mognuc ............ data............
Vime n hamunua Kaprogbpxaten Ha AONbAHMTENHA KpeAUTHA KapTa
......................................................................................................................... Mognuc ............ data............
Vime n dpamunus Mopbuuten:

.......................................................................................................................... Mognuc ............ data............
CnyxuTen npuen u cBepun AOKYMeHTUTE:

VIME W DBMUIIUISE ..ottt ettt ettt ettt e e et e e e e e eeea s Mognuc ............ Jata...........
3a ,,l0pobaHk Bbnrapua” Afl, Codmsa, no naHomoLue:

VIME M DBMUIINS ..ttt ettt ettt e e e e e e e e e n Mognuc ............ Jata...........
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