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BgtxHoBeHu om meb

OBLLUM YCNIOBUA HA ,JOPOBAHK BBIITAPUA” Al 3A ENIEKTPOHHO BAHKOBO OBCJTY>KBAHE
»AHTEPHET BAHKUPAHE” 3A UHOUBUOYANHU U KOPNOPATUBHWU KITMEHTU

B cuna o1 08.01.2025 .

. NPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ ALl 3a enekTpoHHO 6aHKOBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUOYaNHU U
KopnopaTuMBHU KIMEHTH (No-gony 3a KpaTkocT ,,00wm
ycrnoBus®) ypexgaT oTHoweHusTa mexay ,HOpobaHk
Bvnrapua” ALl (HapuiaHa no-HaTaTbk ,,bBaHkaTta“),
BNMcaHa B TbproBCKMSA PErNCTBbP M perncTbpa Ha
lopyuanyeckuTe  nmMua € HecTonaHcka — uen
(TPPKOJIHL), EWMK 000694749, cbc cepanuwe wu
agpec Ha ynpasneHue: rp. Cocuga, PaiioH ,Butowa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUMS C NULEH3
3a 6aHkoBa genHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUS Hagl3opeH opraH — bbnrapcka
HapogHa OaHka (www.bnb.bg) nocrneaHo
aKkTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpaeneHve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK Ha NIaTEXHW yCnyru oT egHa cTpaHa u ot
Apyra cTpaHa nuuara - TUTynspu Ha CMETKU, Mo KOMTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru 1 CBbP3aHn C TSX
HennaTeXxHu ycnyru, npegMeT Ha Hactoswmte O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MnoCoYeHuTe
nnaTeXxHun W HennaTteXxHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMAOYEHUS MeXay CbLiMTe CTpaHu
[oroBop 3a NpegocTaBsHe M Mon3BaHe Ha ycnyrata
LWVHTepHeT 6aHknpaHe”.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4acT oT [oroBop 3a npeaocTaBsiHe U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkunpaHe“. 3a
cnyvaute, HeypegeHn B Te3n OOwWwm ycnoeBus u B
[oroBopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKIMIOYEHNTE OOroBopu 3a GaHKOBWM CMETKU u/unn 3a
CbOTBETHUTE apyrm NPOAYKTU n ycnyru,
npeaocTaBsiHM OT unu Ypes baHkaTta, 4OCTbN 40 KOUTO
ce ocCbllecTBABa 4pe3 M3non3BaHe Ha ycnyrata

JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCnoBusi, NPUNOXNUMWN KbM TE3U JOrOBOPW.

Il. ONPEOENEHUA

1. (Wam.,, B cuna ot 23.05.2025r.) ,Ycnyrara
,2AHTepHeT 6aHkupaHe“ wunu camo ,Ycnyrara“
npegoctaBeH oT baHkata Ha [loTpebutens

oTAaneyeH Q[OCTbN OO0 CMETKM uwunu [0 Jpyru
NPoaAyKTU W YCryru, NpeaocTaBsHM OT WU 4Ypes3
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHUYECKM CpeacTBa 3a KOMYHWKaLWsi, OMUCaHWN B
HacToawmuTe OBLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXXHOCT 3a M3BbPLUBaAHE Ha NNATEXHU 1 OpYru
onepaumu n/unu TpaHcakuun, HapeaeHu oT U Cbe
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cbrnacveto Ha [loTpebuTtens, nocoyeHn B
HacToswute O6wm ycnoeusA. Ycnyrata ce
npegocTaBa 4pe3 nepcoHanuavpaH OHMNavH AO0CTbMN
(notpebutenckn npocun) Ha [loTpebutens p[o
cucTtemarta 3a enekTpoHHo GaHkvMpaHe Ha BbaHkaTta,
npes CanTta unu npes npunoxeHmeto 3a MoburnHo
OaHkupaHe.

2. ,doroBop 3a npepocTtaBsiHe U NON3BaHe Ha
ycnyrata ,WHTepHeT OaHKkuMpaHe“ wunu camo
»doropop* NMACMEH [OOKYMeHT (B TOBa 4MCIO
A0roBop U/unu Apyrn JOKYMEHTW, HOCeLM nognmcute
Ha CTpaHMTE W KOHKpeTM3MpalimM TexHW Mnpaea WU
3a0bJPKEHNS BbB Bpb3Ka C 4OCTbMNA U NOM3BaHeTo Ha
Ycnyrarta ,MIHTepHeT 6aHkMpaHe®, KaKTO 1 aHEKCUTE U
OOMBbAHUTENHU CNopa3yMeHnsa KbM TsX), NoAnMcaH/n
ot baHkaTta n Tutynaps, B criydanTe, B KOUTO TOM € U
Motpebuten wnun wmexgy badkata, Tutynspa wu
MoTpebutens, B cnyvauTe, B KOUTO TUTynapAT Aaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HannyHoCcTUTE W fa nony4YyaBa WHdopmMaumsa 3a
CbCTOSHME/ABMKEHNE MO HEroBUTE CMETKU W/unu
ApYyr1 NpOAyKTWM W yCrnyrn, npefoctaBeHn oOT/ypes
baHkaTa, 4pe3 nonseaHe Ha ycnyrata ,HTepHeT
OaHkupaHe®.

3., TuTynap Ha cMmeTka“ wnu camo ,Tutynap® -
M3nMyecko nuue mnum IPUaMYecko nuue, Koeto uma
cknoveH ¢ baHkaTta [OroBop 3a HAKOS OT crnegHuTe
ycnyrn: 6aHkoBa cmeTka; 6aHkoBa nnaTtexHa KapTta
n/vnn goroeop 3a kpeaut. B cnyyan ye Tutynapsr e
IopuamMyecko nuue, OErWCTBUATa, KOUTO cnefBa Aa
ObOaT M3BbpLUEHM CbriacHo Hactoswute OOwm
YCIoBWsi, C€ M3BbPLIBAT OT HEroBUS/TE 3aKOHEH/HU
npeactaBuTen/n, CbOTBETHO  MbIIHOMOLLHUK
dmamyecko/m nuue/a — B cboTBETCTBME C 0Oema Ha
npeacTtaBuTenHata my/um Bnact. ManoneTHo nvue He
Moxe aa 6bae Tutynap no cMmcbna Ha HacTosALWwmTe
O6wm ycnosus.

4. ,OnpaBomMoLyeH nonsparen‘ unm
»LrloTpeéuren® - dunanyecko nuue, KOETo CbrnacHo
Horosopa n HacTosiwmTe OBLWK yCrnoBus MMa NbiHU
WM  OrpaHNYeHn npaBa Ha OOCTbMN  wU/mnu
pasnopexgaHe [0 pasMepa Ha pasnosfiaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
[0 Apyr NpoaykT w/wnwn ycnyra, 4OCTbN A0 KOWTO €
npegocTtaBeH NOCPEeACTBOM Non3eaHe Ha YcnyraTa. B
crny4auTe, B KOUTO, cbrnacHo [loroBopa, TUTynapsT e
nocouun noeeye ot eaunH lNoTpebuTen, pasnopeabute
Ha  Hactoswmte  O6wWKM  ycnosus, kacaelym
MoTpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.


http://www.bnb.bg/

5. ,,CmeTKa“ - Bcsika cMmeTka, oTkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cMeTka ¢ Tutynsapsi, 4o
KOSITO Ce NnpeaocTaBsa OCTbN nocpeacTBom YcnyraTa
cbrnacHo [oroBopa. [o KONMKOTO He € YypeaeHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3aabImKeHnaTa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce nmpunaraT ycnoBusiTa Ha CbOTBETHWUSI JOrOBOp 3a
0aHKoBa cMmeTKa, BKIHOYUTENHO CbOTBETHUTE OOLLU
ycrnosusi Ha baHkaTa, NpMNoOXMMM KbM Hero.

6. ,,KEN (KeanucgpmumpaH enekTpoHeH nognuc)“ —
€NeKTPOHEeH nognnc no cMmucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT n Ha CbBeta oT 23 tonn 2014 roguHa
OTHOCHO erieKTpoHHaTa naeHTndmkaums n
yOOCTOBEPUTENHUTE  YCRYTM  MNpU  €NEKTPOHHMU
TpaHcakuMn Ha BBbTPELUHUS Nas3ap U 3a OTMSHa Ha
OunpektnBa 1999/93/E0 (,PernamenT 910/2014%);

7. ,Kog 3a aktmBaumsa“ — Ko 3a akTuBMpaHe Ha
Joctbna Ao Ycnyrata npy nbpBOHayaneH BXog Ha
MoTpebutens B cuctemara 3a enekTPOHHO OaHKkupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHaums ot noTpebutencko
nmMe 1 napona, KOWTO ce U3non3ea 3a yCTaHOBsIBaHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn A0
Ycnyrata, n KOMTO TOW cb34aBa cam Npu akTBupaHe
N nNbpBOHA4YaneH AocTbn Ao YcnyraTta, CbrNacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
caunTa Ha baHkaTa Ha agpec: https:// e-postbank.bg,
ype3 konTo baHkaTta npegocTass 4ocTbn 4o Ycnyrata
Ha [NoTpebutens.

10. (Uam., B cuna ot 23.05.2025r.) ,,[TpunoxeHune 3a
MobunHo ©6aHkupaHe“ wnu camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
c HanmeHoBaHue “m-Postbank/Postbank App”, upes
koeTo bBaHkaTa npegoctaBsa AocTbN A0 YcnyraTta Ha
MoTtpeburtens.

11. ,,Koa 3a MOB6MNHO GaHKMpaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), KkowWTOo cCce wum3nons3ea 3a
yCTaHOBsIBaHe Ha umaeHTu4HocTTa Ha [loTpebutens
npy BXO4 W JOCTbM A0 (OYHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHknpaHe 1 3a gocTbn Ao YcnyraTta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHmn
OaHHK OaHHKW, CBbp3aHn C  umsmyecku,
U3NONOrMYHN NN NOBELEHYECKM XapaKTEePUCTUKM
Ha [loTpebutens, perncTtpypaHu B pes3ynTar Ha
cneunnyHo  TexHmdecko  obpaboTBaHe  4pe3
Bb3MOXHOCTMTE Ha oOnepalMoHHaTa cuctema Ha
non3BaHo MOBUNHO YCTPOWCTBO (KaTto Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WM NULEBO

pa3nosHaBaHe), KOWUTO nossonsiBat nnm
noTBbpXAaBaT HeroBaTa GuomeTpryHa
naeHTMdUKaums, nopagu Koeto MoraT pga ce

n3non3eart 3a yCraHOBABaHe Ha UWOAEHTUYHOCTTa Ha
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MoTpebutena npu BXO4 WM JocTbn OO
dyHKUMoHanHocTuTe Ha lMpunoxeHneTto 3a MobunHo
GaHKkMpaHe 1 JocTbn OO0 YcnyraTa, KakTo U Npu BXog,
N 4OCTbN A0 PYHKLUNOHANHOCTUTE Ha NPUNOXEHNETO
m-Token Postbank. BaHkata He cbbupa u He
obpaboTBa BbBeaeHuTe oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOWMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHnetro 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCcTbn A0 TSAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkata n TutynapaTt, Korato Ton
e un [lotpebuten wnu baHkaTta, TuUTynapar u
MoTpebutenar, B crnyyamte, B KOUTO TUTYnApPAT u
MoTpebutenar ca pasnuyHu nuua n TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HannyHoCcTUTE W fa nonyyYyaBa WHdopmMaumsa 3a
CbCTOAHME/ABMKEHNE MO HeroBute CMmeTkn wu/mnu
ApYyrM MpOAYyKTM W yCrnyrn, npefoctaBeHn oT/ypes
baHkaTa, 4pe3 nonsBaHe Ha Ycnyrata ,HTepHeT
OaHkupaHe“.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodtyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOBUITHK yCcTponcTBa (CMapTdOHM) C onepaumoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaoCcToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
N 3a NOTBbpXXJaBaHe Ha CbracneTo 3a U3NbIIHEHNE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEXHU WU
HennaTeXxHu onepauun, u3BbpLUeHN Ypes3 Ycnyrata
SWMHTEepHeT BaHknpaHe* n/vnu Ypes apyrm aurnTanHm
KaHanu 3a OOCTbN OT pa3cTosHue. AKTuBMpa ce no
nckaHe Ha lNoTtpebutensa ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkMUYMTENHO U 4pe3 basosara
dyHKUMOHaNHOCT Ha NHTepHeT 6aHknpaHeTo. [JocTbn
00 MPUNOXEeHUeTo ce ocurypsiea C onpeaeneH oT
Motpebutena TMNWH 3a CodTyepeH TOkeH unIM C
BrvomeTpuyHn gaHHN. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye OT €4HO YCTPOUCTBO
eaHOBpPeMEHHO. AKTMBUpaHeTo Ha CodTyepeH TOKEH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyL0TO YCTPOUCTBO.

15. ,,EQHOKpaTeH Koa“ - eqHOKpaTEH koA, u3npaTeH
ot baHkaTta Ha [MoTtpebutens 4pes SMS wnn 4pes
ApYyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha lNoTpebutens, NnpeaocTaBeH u
aeknapupaH npeg baHkaTta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(NMCC) — cnocob 3a ycTtaHoBABaHe Ha MAEHTUYHOCTTa
Ha MoTpebutens (B ToBa 4mcno - Koa 3a goctbn, Kog
3a MOOWNHO ©OaHkuMpaHe, bBbromeTpuuHn OaHHw,
CoptyepeH TOkeH, KEI, EpHokpaTeH ko wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHuneTto 3a MobunHo 6aHkMpaHe, KakTo 1 Npu
BXO4 W [OCTbN A0  YHKUMOHANHOCTMTE Ha
npunoxexHmeto m-Token Postbank.



17. ,,Push HoTuduKauma“ e n3BecTme
(HoTMbmKaums) BbB chopMaTa Ha KpaTko CbobLLeHune,
KoeTo ce uanpatia ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWMTHOTO YCTPOMCTBO, Ha
KOETO € MHCTanMpaHo M akTUBMPaHO MPUNOXEHNETO
m-Token Postbank unu npunoxeHmeTto 3a MoOGUHO
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
Ce Mu3BbpLIBA oOfepaunsd, MW3MCKBalla HEroBOTO
NoTBbPXKAEHMNE M € HEOOBX0ANMO Aa OTKIToUM m-Token
Postbank n ga 4 notebpaun. U3eectneto cbabpxka
MHopMaumMs 3a onepaumsaTa, YMeTo NOTBbpXKAEHME
Ce N3NCcKBa.

18. ,QR kom“ npeacrtaensiea matpuyeH 6apkon noa
dopmaTta Ha kBagpaT C YepHUM MOoZynu BbpXy Osn
¢OH, B KONTO € 3akoampaHa MHgopMauus, KOSTO ce
BM3yanuampa npu ckaHupaHe Ha koga ¢ MOGWUIHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR kogbT cnyxu 3a
KogupaHe Ha WHdopmauusaTa 3a  KOHKpeTHa
onepauusi, n3BbpLUeHa Ypes Nosn3BaHe Ha Ycnyrata u
3a pasuntaHeTo n oT m-Token Postbank.

19. ,,Cnucbk ¢ [loBepeHn nony4yarenm — CNncCbK C
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTka (IBAN) mnu Ha KpeguTHa KapTa,
n3gageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cneg waoeHTMUUMpPaHE M BXo4 B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobunHo GaHkMpaHe) u
norebpxaeHne 4ype3 CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€MNEeKTPOHHM ONCTAHLMOHHN NNaTeXHW onepaumm Kbm
nuua oT cnucbka He e HeobxoaumMo NoTBbpPXKAaBaHe
cbc CopTyepeH TOKeH wunu Mo Apyr npeasuaeH B
HacToswmnTe OBLWM YCrOBUSA HaYMH, 40 NMUMUTUTE 3a
M3BbPLUBAHE HA NPeBOAN OT CMETKA.

20. ,Onepaunm ¢ HUCKA CTOMHOCT — AMCTaHUNOHHA
eNeKTpOoHHa NnaTeXxHa onepauusi, 3a U3BbpLUBaHe Ha
KOATO, MpPWM HanNuuMe Ha YCroBWSITA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUckea
notebpxgaBaHe cbC CodTyepeH TokeH (,m-Token
Postbank®) nnn no gpyr npegsuaeH B HacToswwuTe
O6LwM ycnoBms HauuH.

21. (HoB, B cuna ot 23.05.2025r.) ,bBa3oBa
cyHKuMoHanHocTt Ha UHTepHeT GaHKupaHeTo“ —
ycnyra, npegoctaBsHa OT baHkarta, nosBonsiBalla
oTAaneyeH OHNarMH [JocTbn A0 MHbopMauna wu
onpegenexHn ycnyru, nogpobHo onucaHn B O6LWwm
yCcrnoBusi 3a OTKpMBaHe, BOAEHE W 3akpuBaHe Ha
6aHKoBM CMeTkM Ha duaundeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wm ycnosus Ha ,HOpobaHk
Borrapua” A 3a u3gaBaHe W U3NOn3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6wm ycnosusa Ha ,HOpobaHk Bbnrapus”
ALl 3a wmnsgaBaHe W U3NON3BaHe Ha MNEepPCOHanHU
KpeauTHn kaptn“. T[lpepoctaBas ce 06e3 pga e
HeobxoOMMO  CKMw4BaHeTOo Ha  [oroBop  3a
npeaocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
OaHkupaHe®, crneq ycnelwHa OHMamH perncrpaums,
M3BbPLUEHA CbIflacHO peda W ycrnoBusiTa Ha
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NocoYeHnTe B NPeAX04HOTO U3pEeYEeHNe Ha Ta3un ToYka
O6ww ycnosust Ha baHkaTa.

M. CKITIO4YBAHE HA Aorosorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITYTATA

1. Ycnosue 3a n3nonaeaHe Ha Ycnyrata € Tutynspsar
Aa nma egHa unu noseye CMeTKU, OTKPUTU Mpu
BaHkaTa.

2. Ycnyrata moxe pfa ©Obge uv3nonsBaHa KU 3a
oTganedeH OOCTbM CcamMO [0 KpeauTHa KapTa,
nsnageHa ot baHkaTa, 6e3 ga e Hanuue GaHkoBa
cMmeTKa, oTkpuTa npu baHkata. B TO3M cny4van
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHanHW nnawaHna n nnawaHus
Ha MEeCTHM pJgaHbum no pega Ha T1. IV.3.2.7 ot
HacToswwmuTe OOWwmM ycrnosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
Motpebuten), pecn. Tutynapatr wu [MoTpebutenar
(koraTo NocnegHuAT € pasnuyeH ot TUTynapsi), Kouto
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
[orosBop 3a Ycnyrata, cnep kKato ce 3ano3HasaT C
HacToswuTte O6wmn ycnosus. [JoroBopbT Bnv3a B
cvna npu NOANUCBaHETO My.

4. C nognuceaHeTo Ha [oroBopa, TUTynapsT, pecn.
MoTpebutenat wu3puyHO Adeknapupar, 4e ca ce
3ano3HanM CbC CbOTBETHUTE npunoxmmm OOLwm
ycrnosua Ha LHOpobank bBwnrapms® A KbMm
porosopute 3a 6GaHkOBM CMeTKM (Ha puamdecku/
topuandeckn nuua) (NybnukyBaHW Ha WHTEpHeT
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannMyHn BbB (PUMHAHCOB ULEHTbp Ha baHkara),
BKITIOUNTENHO C MHGOpMauusATa, KOATO cnegsa Aa
My/um 6bae npegocTtaBeHa no 4. 60 u cn. oT 3akoHa
3a nnaTexHuTe YCnyru W nnaTeXxHUTe cuctemu
(,3Mynec*), npuematr ™ wn ce cbrmacasar
pasnopenbuTte Ha gorosopuTe 3a 6aHKOBM CMETKM Aa
6baaT npunaraHn B oTHoweHusita mexay CtpaHute
BbB BPb3Ka C OTKPMBAHETO, BOAEHETO U 3aKPUBaAHETO
Ha CmeTknTe, KakTo W C  HapexgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO W KOPUTMPaHETO Ha
nnaTtexHu onepaumm NocpeacTBOM MOSI3BAHETO Ha
Ycnyrata, ¢ OTroBopHocTTa Ha CTpaHute 3a
HepaspeLlleHn UM HETOYHO U3BbPLUEHN TpaHCaKuun
n gp. npuvnoxumym pasnopendn, [OOKOMKOTO B
[oroBopa He e yroBOopeHo Apyro.

5. B cnyyan 4e Tutynapart e onm3nyecko nuue, u3BbH
nocovyeHnte B T. llI.6., [JoroBopbT, KakTo U BCUYKK
AOMBAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uma TakumBa, Ce noanuMcBa CamoO JIMYHO OT
Tutynaps, pecn. ot Tutynapsa n Notpebutens.

6. B cnyyan 4e TuTynapatr e ropuanyvecko nvue,
€[HOMWYEH TbproBely, unu nvue, YnpaxHaBawo
ceobogHa npodecusi, [LOroBopbT, KakTO U BCUYKM
AOMBNHUTENHN CNOPa3yMEHUS UM aHEKCU KbM HEro,
aKko uMa TakMBa, Ce NoAMnNuCBa Ype3 3aKOHHUTE
npeacTaBuTeNn Ha TUTyNsps, pecn. oT eQHONNYHUSA




TbproBeL, WNU nuueTo, YynpaxHsBawo cBoboaHa
npodecust UnNn 4Ypes TeXeH MbIIHOMOLUHMK, KaTo B
TO3n cnyya bBaHkata npvema camo criegHuTe
MbHOMOLLHW:

1) MBAHOMOLLHO C HOTapuanHo yooctoBepsiBaHe Ha
NnoAnuC UM Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapckm HoTapuyc cneg mece man 2016 r. nnu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTU4ECKO WNN
KOHCYNICKO  MpeAcTaBUTENCTBO B YyxbuHa n
npeactaBeHo B baHkata 3a nbpBu NbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no obpasey Ha baHkata,
noanMcaHo e4HOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npegcrtaBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nnue nNpeg HeWH CNyXXuUTer, 3a KOETO Ce ObJMKM Takca
cbrnacHo Tapudara n.

MbnHOMOLWWHO, kKOeTO He € no obpasey Ha BaHkaTa,
He3aBMCUMO Janu e C HoTapuanHo yaoCToBepsiBaHe
Ha MOAMWC MMM Ha MOAMWC W CbAbPXaHWEe unn e
nognucaHo npepn cnyxurten Ha baHkaTta, crnegBa ga
CbAbpXa U3PUYHO BOEN3sBNEHME 3a MNnonsBaHe Ha
Ycnyrata oT MMETO U 3a cMeTka Ha Tutynaps, a
MbMIHOMOLWHUKBT TpsAbBa ga uMMa  HaW-marnko
cnegHuTe npaBoMoLUMA: aa ckioun [oroBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycnosusTa,
npegnaraHn ot baHkata v ga nonmbiiHM M noanuue
BCUYKM OOKYMEHTU, U3UCKBAHWN OT HEsI B Ta3n BPb3Ka,
B T.4., HO He camo: O6Wwn ycrnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  OGaHkupaHe,
[oroBop 3a npegocTaBsaAHe M MoON3BaHe Ha ycnyrata
LWMHTEpHET BGaHKupaHe® unn aHekcu N NPUNoXeHus
KbM CKMNHOYeH gorosop, Aa onpegenn CmeTkute n/mnu
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBM NpaBa Ha AOCTbM, 4a NOCO4YK
OnpasomoleH nonssarten (Motpebuten) no cMuckna
Ha [oroBopa, Aa Moco4YM npaBa 3a M3BbLPLUBAHE Ha
NacuMBHMU W/ WM aKTMBHU oOnepauun Kakto M aa
noctaBum Apyrn YCrOBUS WNW  OrpaHuMYeHus, na
CbCTaBs, NoAMMCBa, nojaBa M MofyyaBa BCUYKM
HeobxoOuMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCAKAKBN [OENCTBUSA, HeobxoauMmum 3a CKloYBaHe
npekpatsiBaHe W/MnNu npoMsiHa Ha YycrosusiTa no
ckntoyeH ¢ baHkaTa [dorosop.

MbIHOMOLWHOTO ce npeactaBsa OT Mb/IHOMOLLHMKA B
opurnHan 3aefdHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nonyYn M3pUYHOTO MMUCMEHO NOTBbPXAEHWE 3a
BanNMOHOCTTAa Ha MbAHOMOLWHOTO OT Tutynaps/
3aKOHHUTE npeacTaBuMTeENM Ha TUTYNApS, KakTto 1 ga
M3BBbPLUM NPOBEPKA Ha MBbSIHOMOLLHOTO B PErucTpu,
00 KOUTO MMa pernameHTupaH goctbn. baHkata nma
npaBo fda OTKaxe Aa npueme MNbIIHOMOLLHO npw
HeCbOTBETCTBME C W3WUCKBaHWUsATA M 3a paborta cC
MbAHOMOLUHN, KaTO, HO HEe Ccamo: ako MO HenHa
npeueHka obxBaTbT Ha NpeacTaBUTENHaTa BNacT Ha
YMbSIHOMOLLEHOTO NUue He e AedUHUPaH SICHO U
HeBYCMUCNEHO; ako B MbIHOMOLLHOTO € YroBOpPEeHO
ycriosue 3a npekpaTsiBaHe npasaTta Ha
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MbIIHOMOLLHMKA UMW YCIOBKE 3a U3MbITHEHUE, KOETO €
M3BbH KOHTpPOMAa M WAM ako MO HelHa npeLeHKa
cb3gaBa 3aTpyAHEHMS U3BbH 0OOWYalHOTO  3a
oTKpMBaHe unu obcnyxsaHe Ha CmeTka w/unu 3a
npedoctaBsHeTo Ha YcnyraTa; ako He MoXe pfa
NpoBepU MbITHOMOLLHOTO B CbOTBETHUTE PErUCTPU, A0
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyYM M3pUYHO MNUCMEHO MOTBbPXAEHME 3a
BanMAHOCTTA Ha MbIJIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTenyM Ha KnueHTa; npu CbMHEHME 3a
pefoBHOCTTA  Ha  MbAHOMOWHOTO WM 3a
HenpaBOMEepPHU AeNCTBUSI UNWN APYro NoAoGHO.

BaHkaTa oTkasBa ga npueme MbIHOMOLLHO 3a uenute
Ha ckno4yBaHe Ha [oroBop, B cnyvyah 4ve Obae
NMMCMEHO yYBeAOMEHA MO YCTAHOBEHUA OT Hes ped, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA Ca NpeKpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WNn B
CaMOTO Mb/IHOMOLLHO, HanpuMep: Npu OTTernsaHe Ha
MbHOMOLLHOTO OT TUTYNSAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLUHWNKA, NPU CMBPT Ha MbIHOMOLUHUKA UK
npy nNOCTaBsHETO My o4  3anpelieHue, C
npekpaTsiBaHe Ha PUOMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B  MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHW C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeENM Ha TuTynapst C NIMYHO
sABSIBaHe BbB BCEKM (PMHAHCOB LieHTbp Ha baHkaTa.

7. B cnyyan 4e [loTpebutensar e pasnuyeH oT
TuTynaps, NOANUCBAHETO HA aHEeKCW/AOMbITHUTENHU
cropasymMeHuss KbM Bede ckniodeH [loroBop 3a
ycnyraTta, C KOMTo ce npomeHs NoTpebuTten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, Ce U3BbPLUBA
camo OT TuTynsaps, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMTITHOMOLLIEHO NnLe,
(korato TUTYNSApPAT € PUaNYECKO NULE), KaKTo 1 OT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep u/unu nMenn agpec) ce NoanucBea
camo OT TuTynsapsi, CbOTBETHO OT 3aKOHHUS
npeacTaBuTEN NN OT U3PUYHO YMITHOMOLLIEHO NnLE,
(koraTto TUTYNSapAT € IpUANYECKO Nuue), pecn. camo
oT [MoTpebuTtens, 3a KOUTO Ce OTHACAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfexalin Ha akTyanusauus,
KakTo u oT baHkara.

9. [oroBopbT, KakTO W BCUYKM OOMBIHUTESTHMU
crnopasyMeHUsl N aHeKCU KbM Hero, ako uma TakuBea,
ce nognucea BbB (pMHAHCOB LEHTbP Ha baHkaTta Ha
XapTUeH HocuTen unn BbB hopMaTta Ha eneKkTPOHeEH
AOKYMeHT. CTpaHUTEe M3PUYHO YroBapsaT, Y€ BCUYKK
€NeKTPOHHO NoanucaHn OOKYMEHTWM MO HacTosiwarta
Touka - [loroBop M MpUNOXeHus, HepasaenHa yact
KbM HEro, e Ce CbXxpaHABaT EJIeKTPOHHO npwu
BaHkaTa. TuTynapaT dusnyecko nvue (BKMIYUTENHO
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBalLo
cBobogHa npodecust), KOUTO €OHOBPEMEHHO € U
MoTpebuTen, KakTo U 3aKOHHUTE MpeacTaBUTENN Ha



Tutynaps opyanyecko nuue, KOUTo eaHOBPEMEHHO
ca un lNoTpebutenn, umaTt AOCTbN A0 ENeKTPOHHO
nognucaHuTe OOKYMEHTU, KakTO M Bb3MOXHOCT 3a
BBb3Npon3BexaaHeTo MM, Ype3 AocTbn o YcnyraTa
npes Canrta. TuTynspaT, CbOTBETHO 3aKOHHUAT
npeacrtaBuMTeNn UNU U3PUYHO YNMBIIHOMOLLEHO nuue,
(koraTo  TuTynapaT e opuguvyecko  nvue) U
MoTpebutenat moraT pga nonyyat Konust  OT
noanucaHuTe OOKYMEHTW Ha XapTUeH HocuTe npu
OoTnpaBeHoO NMMCMEHO uUckaHe Ao baHkarta.

10. B cny4yan ye (i) Tutynapat e dusumdecko nvue
(BKNIOYMTENHO €efHOMMYEeH TbProBel, wnu nuue,
yrnpaxHsaBaLLo cBoboaHa npodecus) nnm
topuanNYecKko nvue oT cerMeHT ,baHkupaHe Ha ManbK
6usHec” un (i) TuTynsapAT, CbOTBETHO 3AKOHHMAT
npeactaeuten (korato TUTynapsaT e 1opuanyvecko
nuue) n NoTpebutenaT ca CbLEeCTBYBALUN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCKN JaHHW — Te moraT ga
nognuwart [oroBopa 3a YcnyraTa, pecn. aHekc/
AOMbIIHUTENHO crnopa3yMmeHue KbM [orosopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYMTENHO TakMBa, C KOMTO Ce akTyanuaupaT
AaHHW 3a KOHTaKT, OT pa3CTosiHWe, BbB hopmaTa Ha
eneKTpoOHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a ereKkTpoHHa
naeHTudukauma n enekTpoHHo noanuceaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N NPUNOXEHUS HepasgenHa 4acT OT Hero, ce
NpeaocTaBAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TuTynapsaT e 1opuanyvecko
nvue) n Ha lMoTtpebutensa 3a nperneg u nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a €eneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKa Ha yOOCTOBEPUTESTHU
yenyrm - EBpoTpbcT  TexHonmbmkuc” AL, EWUK
203397356 (,EBpoTtpbcT”). bBaHkaTa yBegomsBa
KNMeHTuTe 3a npouegypata Mo MOAMUMCBaHe 4pe3
WHTEPHET cTpaHuuata cn www.postbank.bg. baHkaTa
nMa NpaBo [a HaNoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYkM CMETKM, OOCTbIMHU
ypes YcnyraTa unM  OpYyrM  OrpaHUYeHuss  ”
AOMbITHUTENHN U3UCKBAHMS NO NOBOA ANCTAHLMOHHO
3asBABaHe Ha MNpoOMeHW, C uen wusbarsaHe Ha
3roynoTpeby vnu Mo Apyr MpuUYMHKW, MO HeWHa
npeweHka.

11. B cnyyante no T. llI.10. no-rope, enekTpPoHHO
noanMcaHMTe 4OKYMEHTU Ca HanMyHW Ha ObAroTpaeH
HOCUTEMN, B HEMNPOMEHSIEM BUA, B CbOTBETHUA UM
npodun B cuctemaTta 3a eneKkTpoHHO noanvcBaHe Ha
EBpOTPBCT, OT KbAETO CbLMTe ca AOCTbMHU 3a
nocrnegsaliM  CnpaBku, Me4yaTt, CcBangHe M
CbXpaHeHue, CbrMacHo yCrnoBuATa Ha JOCTaByYnKa Ha
yOoCTOBEPUTENHU ycnyru. Tutynapsar n
MoTpebutenar ca wHdOpPMUMpaHW, Ye  cneg
ckrtoyBaHeTo Ha [oroBopa e npenopbyUTerHO
OOKYMeHTUTEe Oa 6baaTr M3TerneHn M CbxXpaHu Ha
cobCTBEH TpaeH HocuTer.

12. B cnyyan ye MNoTpebutensar e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTtHo
fue UNu MarnoneTHO fuue C HaBbpPLUEHU 7 FroauHM,
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KOETO e KapToabpXaTen Ha gonbnHuTenHa gebuTtHa
kapta VISA Classic/Debit Mastercard, nsgageHa kom
cMeTka Ha poguTten no MnagexkaTa nporpama
“Project YOUth* Ha BaHkaTa - gocTbnbT OO Ycnyrata
ce 3asBsiBa CbC CKMOYBAHE Ha crnopasyMeHue 3a
nonseBaHe Ha pguruTanHm ycnyrm no MnagexkaTa
nporpama, koeTo npeacrasnsasa [JoroBop no cmMucbna
Ha HacToswmTe O6wwm ycrnoeusi. CnopasyMeHMETO ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTtkarta,
KbM KOSATO € wu3gageHa pebutHata kapta w
HenbnHoneTHus [loTpebuten, CbC CbrracMeTo Ha
TuTynsapss kaTo HeroB poauTen/moneynTern, KOWTO
CbWO noanMcBa [OOKYMEHTUTE, CbOTBETHO C
manoneTtHus Motpebuten ypes TUTyNsapsa KaTo HEroB
poanTen/HaCTOMHUK W 3aKOHEeH npeacTaBuTen.
Heobxoanmo ycrnosue 3a npegoctaBsHe Ha AOCTbN
Ao Ycnyrata B To3u crniydanm € TuTynsapsT Ccblo Ada
nonsea YcnyraTta. Mpun CKIntoYBaHe Ha
CnopasymeHuneTo poauTen/HacTonHuk/noneynTen
CbLLUO 3asBsiBa A0CTbN kaTo lMoTpebuTten ¢ nacueBHM
npaBa no oTHoweHue Ha CwmeTkata W KapTaTta,
n3gageHa Ha ManoneTHOTO WIM HEeMbIHOMNETHOTO
nuiue;

2) (Nam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, KOeTo e KapToabpKaTen Ha OCHOBHa AebutHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBeHa cMeTKa Ha HenbnHoneTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBT 40

ycnyrata ce 3asiBfiBa CbC CKMYBaHe Ha
criopasyMeHue 3a nona3BaHe Ha AUrMTanHu ycnyrm no
Mnagexkata nporpamMa, KoeTo npeacTaBnsiea

[loroBop No cMMCbNa Ha HacToALMUTE OBLLKN YCNOBUA.
CnopasymeHuneTo ce CKntoyBa mexay,
HeNbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e n NoTtpebuten n HeroB poauTen/noneynTen, KOUTo
CbLLO 3asABABa 4OCTbN A0 YcnyraTa kaTo [NoTtpebuten
C MacvBHW npaBa MO OTHOLUEHME HaA CMeTKaTa U
KapTaTa Ha HEMb/THOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa M3BBLH
ycnosusita no Mnagexkata nporpama “Project
YOUth® - goctbnbT ce 3asBABa BbB (PMHAHCOB
ueHTbp Ha baHkata oT TuTynaps, KOUTO e wu
MotpebuTten, CbC cbrnacumeTo Ha Heros
poauten/nmoneunTten,  KOWTO  CbWO  NoAnucBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacToswaTa To4ka JOCTbNbT Ha
MasnofnieTHOTO MMM HEeNbMHOMETHOTO nuue ce
npegoctaBa caMO 3a nperneg Ha HanuM4yHOCT U
M3BbpPLUEHN TpaHcakuun ¢ AebutHaTa KapTa, KakTo u
3a 3asiBSIBaHE M aKTMBMpaHe Ha COPTyepeH TOKbH m-
Token Postbank. Ha Tutynapa Ha cmeTkaTa ce
npegocTaBAT MacuUBHU MNpaBa 3a MofyyYyaBaHe Ha
NMHOPMaLMA 3a U3BBPLLEHNUTE C KapTaTa TpaHcakuum
W pasnonaraemMarta Hanu4yHOCT, KakTo UM  3a
onepauunte u Hanu4yHocTTa no CmeTkaTa.

B cnyyaunTe no (2) oT HacTosLWwaTa Touka, JOCTbNbT Ha
HEMb/IHONETHOTO nNUWUE Cce MpedocTaBs camMo 3a
npernen Ha ABWXEHUS U HanuyHocT no CmeTtkaTta u


http://www.postbank.bg/

N3BbPLUEHN TpPaHCaKkuun ¢ gebutHata kapTa, Kakto u
3a 3asiBABaHe u akTMBupaHe Ha CodTyepeH ToKeH m-
Token Postbank. Ha HeroBusi poguten/noneunTten ce
npegocTaBAT MacMBHM MpaBa 3a MnosfiyyaBaHe Ha
MHOpMaLMs 3a N3BBLPLUEHNTE C KapTaTa TpaHCaKuum
N pasnonaraeMata HanW4HOCT, KakTo WU 3a
onepauuuTe n Hanm4yHoctTa no CmeTkaTa.

B cnyyauTe no (3) no-rope, AOCTbMBLT Ce NpeaocTaBs
camo 3a nperneg Ha HanU4YHOCT U U3BbPLUEHU
TpaHcakumm no CMeTKkaTa, OCBEH ako CTpaHuUTe He ca
YroBOPUNU U3PUYHO OPYro.

IV. OBXBAT HA YCIYTATA. NPABA HA OCTbBIN
n IIMMUTU

1. Ycnyrata npegoctaBs oTAanedeH [AOCTbM  Ha
MoTpebutensa oo NpPoaykTM u ycnyrn Ha TuTynaps,
npeanaraHn oT wnn  4ype3 baHkata, u4pes
N3MNonN3BaHNTE OT HEro TEXHWYECKM Ccpeactsa 3a
KOMyHMKaumsa, onucann B Pasgen V. oT HacToswmTe
O6wm ycnoeusi, npes3 KaHanuTe 3a [OCTbM [0
Ycnyrata, a umeHHo npe3 Cawnta n npe3 MobunHoTto
GaHKknpaHe.

2. MNoTpebutensat mma [OoCTbM OO MNOCOYEHUTE B
Horosopa oT Tutynapa npoayktu wu ycnyrm, B
3aBMCMMOCT OT MOM3BaHUs KaHan 3a JOCTbM, KakTo U
B 3aBMCMMOCT OT 3agageHute c [oroBopa OT
Tutynapsa npaea Ha 4OCTHM, ONUCaHN NO-J01y.

3. MNoTpebutenaT nma gocTbn 40 CrieaHUTE NPOaYKTU
n ycnyru npe3 Canta, crneg HeroaTa naeHTudmkaums
U BXoO B cucTeMarta 3a enekTpoHHO GaHkumpaHe Ha
baHkaTa no npeasuaeHunsa B T. VIL.1. oT HacToAwmnTe
O6LwM ycnoBns HauuH:

3.1. MNpn npepoctaBeH OOCTbN A0 NPOAYKTU U
yCrnyru ¢ nacusHu npasa, [otpebutenat moxe:

3.1.1. [Oa nonyyasa B peanHo Bpeme nHgopmaums B
eneKTpoHeH Bug 3a HannyHoct/ 6anaHc no CmeTtkata/
CwmeTkuTe.

3.1.2. [anonyyasa B peanHo Bpeme nHgpopmaums B
eneKkTpoHeH Bug 3a onepauuuTe no CwmeTkara,
BKMOYBALWA Cyma, BUA BanyTa, Agata M yac, craTtyc,
TMN npeBof, mnofny4arter, OcCHoBaHue, 6opaepo,
Banbop Ha onepauuuTe/TpaHcakummTe B
XpoHonoru4eH pea, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npefocTass
MHopMaumaTa B pasnuyHu annosun copmatm n ¢
Bb3MOXHOCT 3a pasnevaTBaHe.

3.1.3. [a nony4aBa B eneKkTpoHeH B1a MHdopmauns
3a BanyTHM KypcoBe, npunaranu ot baHkara;

3.1.4. [a nonyyaBa nHdopmauus 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXxarten, Homep
Ha KapTa, BanuaHoOCT, UCTOPUSI Ha TPaHCaKLMUTE;

©) [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.
3.1.5. [a nonyyaBa nHdopmauus 3a:

a) KpeauTHu kapTu — cTaTyc, kapToabpxaTern, Homep
Ha KapTa, BanMOHOCT, TeKyWwo cango no kapTaTa,
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NMUMUTU, MECEeYHO WU3BMNeYeHne WU
TpaHcakuunTe;

0) Kpeantn - HaNnU4HOCT 3a yCBOsIBaHe, Lien 1 BanyTta
Ha KpeguTa, Cyma u gata Ha OTKpuBaHe, noracuTereH
nnaH (BKN. KpaeH Magex W gata Ha noracuTenHa
BHOCKa), U3BECTSIBaHe 3a NpeacTOosLWLM NOAHOBABAHMUS
Ha KpeguTHa NUHUS 1 oBbpapadT, MHpopmauuna 3a
3aCTPaxoBKMU.

lNpenocTaBaHeTO Ha MHOpMaLUATa NO HacTodlaTa
TOoYKa MOXe fa 6bae npeyctaHoBeHo oT baHkaTa 6e3
npeaBapuTenHo yBedOMSEHWE MO OTHOLIEHWEe Ha
KpeauTn W KpeauTHU KapTW, 3a KOUTO e Hanuue
npocpoyne Ha AbMKUMUTE NraLlaHms no T8x, B T. Y. B
crniyyauTe, B KOMTO B3eMaHuaTa ca obsABeHn 3a
NpeacpoYyHo  wm3nckyemm oT  baHkata w/unun ca
npeanpueTn CbOTBETHUTE [AEWCTBUSA 3a THAXHOTO
NPUHYANTENHO CbOMpaHe, KakToO M B CrnyyYauTe, B
KOUTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOSATESNTHOCT
cnpamo Tutynaps. baHkaTa mMoxe ga npeycTaHOBU
npegocTaBsaHETO Ha nocoveHata vHdopMaumsa u no
OTHOLLEHME Ha KpeguTn, obe3neyeHn C rapaHuumu,
KOWTO Ca NpeasiBeHn No CbOTBETHUSA pe OT CTpaHa Ha
baHkaTa.

3.1.6. [awusBbpluBa npomsiHa Ha Koga 3a goctbn 4o
Ycnyrata v gpyru NCC (KEM n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomneHus vpes SMS wunu
OPYrM  enekTpPoHHU cboblleHnss Ha  MobwneH
TenedoHeH HOMep, 4Ype3 efekTpPoHHa nowa wunu
yBegomneHms ot [punoxeHneto 3a MobunHo
baHknpaHe (,nyw u3Bectns”). C nognuceaHe Ha
[orosopa TuUTynapaT gaBa CBOETO U3PUYHO Cbrnacue
MoTpebuTtenat aa akTMBupa/geakTuBMpa NocoyeHuTe
B MNPeaxXodHOTO M3peveHne yBeOOMIEHUs, KakTo U
Aeknapupa, 4ye e cbrnaceH ga sannawia AbimknMmnte
TakCu U KOMUCWUOHM B Tasu BPb3Ka;

3.1.8. (Hos, B cuna ot 15.03.2025 r.) [la nony4asa B
erneKkTpoHeH BWA WHopmauus 3a npegocTaBeHuTe
npaBa Ha JOCTbMN A0 NPOAYKTU M YCNYrn Ha BCUYKU
MoTpebutenn (B T.4. 06xBaT Ha AoCTbNa, ycrnosus,
numntn). MNpaBoTo 3a nperneg Ha npegocTaBeHuTe
npaBa ce npegoctaBs Ha [loTpebuTen no U3puyHO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUSA My
npeacTaBuMTeN UNN N3PUYHO YMbSIHOMOLLEHO OT HEro
nuue (npu TuTynap opygndecko nvue, eaHonu4eH
TbproBey unu nuue, ynpaxHsasawo cBoboaHa
npodecus) ¢ nognuceaHe Ha [JoroBopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBs Bb3MOXHOCT Ha
MoTpebutensa ga nonyyn nHopmMaumaTa BbB hannos
dopmaT 1 C Bb3MOXHOCT 3a pasnevaTBaHe.

3.2. lNpwn npegoctaBeH AOCTbMN 40 NPOAYKTU U yCRyru
C aKTMBHM NMpaga, B 4OMbIIHEHNE Ha NAaCUBHUTE NpPaBa,
onucann B T. IV.3.1, MNoTpebuTtensTt moxe:

3.2.1. la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeavTHU npesoan oT CmeTkaTa KbM ApYrn CMETKN Ha
Tutynaps B baHkata wnn B pgpyra/m 6GaHka/v B
CTpaHaTa u Yyx6buHa;

nuctopus  Ha



3.2.2. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
KpeauTHu npeBoan oT CmeTkaTa KbM CMETKM Ha TPETU
nuua B baHkaTa unu B gpyra/v 6aHka/v B cTpaHata u
Yy>KOUHa;

3.2.3. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
npeBoan KbM BrooKETA;

3.2.4.(U3m. B cuna ot 01.01.2026 r.) B cnyyan ye
TUTynapsT e pUANYECKO NUue, eQHONNYEH TbProBeL|
unu nuue, ynpaxHasawo csobogHa npodecusa - oa
nogaBa nNO €MEeKTPOHEH NbT HapexaaHus 3a
N3BbpPLUBAHE Ha KpeauTHWU npesoam oT Buga ,Macosu
nnawaHua“ B eBpo oT CmeTkata KbM CMETKM Ha
MHOXECTBO NostydaTenu no CNUCbK, C e4HO NNaTeXHO
3asBrneHne, B Criydyam 4e nma u3puyHoO NpegocTaBeHu
oT TuTynapa npaea 3a W3BbPWBAHE Ha Tasu
onepaums. C nognuceaHe Ha NNaTeXHOTO 3asiBlieHne
ce noaaBaT HapexaaHuss 3a BCUMYKM MpeBoau,
CbObpXalln ce BbB BXxoaHua pann 3a MacoBoO
nnatiaHe.

3.2.5. [a npernexga pgetannu 3a U3BbPLUIEHUTE
HapexgaHusl 3a MacoBM MrawaHus u/unu ga ceans
dannoBeTe 3a MacoBO NnawiaHe, B criydam ye uma
N3PUYHO NpenocTaBeHn OT TUTynsapsa npasBa 3a Tasu
onepauusi.

3.2.6. [la nogaBa 3asABkuM 3a TerneHe Ha cymu B Gpon
Ha kaca BbB (pMHAHCOB LIeHTbP Ha baHkaTa. 3asBkuTe
ce m3nbrHaBaT oT baHkaTa cbrnacHo rpadumk, Kato
MoTpebutenar nonyyaea mHopMauusa dpe3 Cawnrta
3a paboTHMA [eH, B KOWTO 3asBkaTa e Obae
N3NbITHEHa;

3.2.7. [da wu3BbpwBa nnawaHua Ha KOMyHanHu /
OVMTOBM CMeTKM (3a nnawaHe Ha eneKkTpoeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  EeHeprus,
TeneBnsnss U OPYrM CXOAHM Ha MOCOYEHUTE) KbM
onpefeneHn [OCTaBYMLM Ha MOCOYEHUTE YCNyri,
nnawaHunsa no 10 umdpeH koa, KakTo 1 NnawaHns Ha
MECTHW AaHbLM U TaKCU KbM onpeaeneHn oowmHmn, ot
CmeTka (pasnnawartenHa wnum CNecTtoBHA) Wnu
KpeauTHa kapTa. Bcako nnallaHe ce noTBbpXaaBa no
pega Ha T. VIL10. HanuyHuTe pocrtaBuMuM Ha
KOMYHanHw/6utoBn ycnyru, Kakto W CbOTBETHUTE
OOLLUMHK, ca MOCOYEHM B CbLOTBETHOTO MEHIO Ha
Canra.

3.2.8. [la Hanpasu aboHameHT 3a nnawiaHmsa Ha
KOMyHanHu / GUToBN CMETKW, KOUTO Ce MU3MbIHABAT
aBTOMATMYHO O0 3asaBeH OT [oTpebuTtensa NnUMUT unu
N3ncKBaT M3PUYHO NOTBBLPXAEHWE, KbM onpegeneH
AOCTaBYMK HA KOMYHanHu /6uToBu ycnyru n aboHaTeH
Homep. Cb3gaBaHeTO M NpomMsiHaTa Ha aboHameHTa
ce notBbpxagasa no pega Ha T. VIL10. OtgenHute
nnaiiaHus no cb3gageH aboHaMeHT He ce HYXaAaaT OT
noTebpXxaasaHe rno pega Ha 1. VII.10.

3.2.9. [a wns3sbpwBa onepauum Mo YCBOSIBAHE U
noracsBaHe oTnycHaT OT baHkaTa kpegut, ako e
npedBuaeHa TakaBa Bb3MOXHOCT, MpU cnassBaHe
yCnoBusiTa Ha [OroBopa 3a Kpeaur.

3.2.10. Korato Tutyndapsat e dusmyecko nuue (c
M3KNIOYEHNEe Ha MNocodYeHMTe B CregBawoTo
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nspeveHne) - ga wmsBbpwBa oOOMsiHA Ha BanyTa
(npeBanyTupaHe) npu npeesog ot CmMeTka KbM ApYyru
cMmeTkun Ha Tutynaps B baHkata. Korato TutynsapaT e
IOPUAMYECKO NuLe, eQHONNYEH Tbproeew, unu nuue,
ynpaxHsaBawo cesobogHa npodhecus - Aa M3BbpLIBa
obMmsiHa Ha BanyTa v BanyTHu npeBoau ot CMeTka KbM
ApYyrM cMeTKn Ha Tutynsaps v no CMeTKU Ha TpeTu
nvua B baHkaTta vnu B gpyra 6aHka no CbOTBETHUS
NPUAOXNM BanyTeH Kypc — MOCOYEH Mpy JOCTbM OO0
Ycnyrata Ha CaunTta wnu, KoraTto € MpUnoXumo,
N3puYHO gorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa WHpopmaLmsa 3a nonyyaTenu Ha
npesogn W WabnoHW, KOUTO Morat ga u3nonssaT
MHOrOKpaTHO. Cb3pgaBaHeTo n pegakumaTa
MHopMaumsTa ce NoTBbpXKaaBa no pega Ha T. VIL10.

3.3. MNoTpebuTtenaT Moxe Aa nNnogasa OHMANH 3asiBKM
3a NpomMsiHa Ha NMMUTK 3a onepauun no CmeTknTe, A0
KOUTO MMa npegocTaBeH [OCTbN 4pe3 Ycnyrata -
MakcuMmarneH pasMmep Ha eguHUYEH NpeBoAd (MMMKUT 3a
TpaHcakumsi) M MakcumaneH obu, pasmep Ha
npeeoauTe, KOUTO Morat Aa 6baaT M3BbPLUBAHM B
pamMKkuTe Ha €OHO AEHOHowMe (OHEBEH NUMWUT) OO
npeasuaeHnTe oT baHkata MakcMmanHu nuMMuTH,
HaNW4YHW Ha eKpaH Mpu 3asiBABaHe Ha npomsiHaTa.
[NpaBoTO 3a NogaBaHe Ha OHNaWH 3asiBKa 3a NPoOMsiHa
Ha NIMMUTN Ce YNpaXkHsiBa Npw CreaHnTe yCrioBus:

3.3.1. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha JNMMUTU € NpPedocTaBeHO  No
nogpasdupaHe Ha [NoTpebuTen, KOMTO e4HOBPEMEHHO
e n Tutynap — uan4ecko nuue (C M3KNYeHne Ha
nuuarta no T1. 1IV.3.3.2).

3.3.2. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
NpoMsiHAa Ha nNUMUTKM B cnyydanm Ha TuTynsp
IOpUOMYECKO NuLe, eAHONUYEH TbProBel, Unu nuue,
ynpaxHsaBawo ceBobogHa npodecus, ce npenoctass
Ha lMoTpebutens no u3puMyHo uckaHe Ha Tutynsaps,
CbOTBETHO OT 3aKOHHWUS MpeacTaBUTEN UM U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, € nognuceaHe a
[doroBopa w/wnu Cc nogaBaHe Ha CbOTBETHUTE
AOKyMeHTU no obpasel Ha baHkaTa.

3.3.3. Tlpn Hanuune Ha HeoOXOOMMOTO W3PUYHO
npaBso, npefocrtaBeHo oT Tutynaps, Notpebutenat
MOXe a 3asBu NpoMsaHa Ha COBCTBEHUTE CU NIUMUTH,
KakTo 1 Ha numutin Ha apyr [lotpebuten. [lpw
nogaBaHe Ha 3asiBKa 3a MPOMsSIHA Ha NMUMUTK Ha Apyr
MoTpebuten, 3asiBkata ce NOTBbPXAaBa M OT HErosa
cTpaHa.

3.3.4. 3agBkaTa 3a NpoMsHa Ha NMMUTK Ce nogasa
OHNamH ype3 Ycnyrata, crneg OOCTbM  Ha
MoTpebutena p[o cuctemata 3a  EMEKTPOHHO
OaHkupaHe Ha baHkata npes Cawnrta, no pega Ha T.
VII.1. 3asiBkata ce cTaptTupa creg KOPEKTHO
BbBeXaaHe Ha EgHoKpaTeH Ko unv NoTBbpKAEHUE
ype3 CodtyepeH TokeH. Cnep ToBa [loTpebutenar
nMocoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCaKuus
wwvnu pHeBeH nuMMUT) 3a u3bpaHa cmeTka B
npeaBapuTenHo 3agageHvte ot baHkata rpaHuum,
KOWTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpoduna my



B WHTepHeT OaHkmpaHeTo. Hakpas 3asiBkata ce
noTebpxaasa 4Ype3 CopTyepeH TOKEH.

3.3.5. TloTpebuTtensat Mma Bb3MOXHOCT ga crnegu
cTaTyca Ha OHnarH 3asBKkaTa 3a NPOMsiHA Ha NIMMUTK
B Npochbuna cu B Ycnyrara.

3.3.6. [lpomaHaTa Ha NMMUTUTE BnM3a B cuna cneg
onobpenne ot baHkaTa, 3a koeTo TA yBeaomsABa
MoTpebutena upes cbobwieHne B npoduna Mmy.
BbaHkaTa uma npaBo ga oTkaxe ogobpeHne Ha OHMNanH
3asiBKa 3a onpeaensHe/npomsiHa Ha numMnTK 6e3 aa ce
MOTMBMpPA.

3.4. lMoTpebutenar Moxe Oa cb3gaBa M Hapexaa
nepnognyHn NnawaHns npu cregHUTe ycrnoBus:

3.4.1. ToTpebnTensaTr nva Bb3MOXHOCT Aa Cb3aaBa
NnoBTapsilM Cce Ha onpedeneH nepuog KpeauTHu
npeeoan (NepvoguyHn nnawaHus), ¢ eaMH n Cbly,
pasmep, nony4yaTten, cMeTka Ha nony4yaTtens, ¢ unu
Oes HeobxoanmMocT oT JOMbITHUTENHO
NnoTBbpPXKAaBaHe.

a) [MMepuvoguMyHo nnaw@aHe C  OOMBLIHUTENHO
noTBbpXOaBaHe Ce Cb3daBa aBTOMATUYHO Ha
onpegeneHata 3a Hero MNepuOAMYHOCT  KaTo
N3MbIHEHNETO My Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

©6) [llepmognyHo  nnawaHe aBTOMAaTW4HO
N3NbITHEHNE He n3nckea AOMbIHUTENHO
noTebpxaaBaHe. TO ce NOTBbpXAaBa €4HOKPaTHO OT
Motpebutensa no pega Ha T1. VII.10., cneg koeTo ce
M3NbfHABa aBTOMATMYHO C onpefeneHata 3a Hero
NepuoaNYHOCT.

3.4.2. Tllpu cb3gaBaHe Ha NEpPUOANYHO MnallaHe,
MoTpebutenaT TpsibBa Aa onpedenu u:

a) CpoKa, B KOWTO TO Aa Ce U3MbIHsSBA Ui BE3CPOYHO;

6) CmeTkata (pasnnawiatenHa unu cnecrtoBHa), OT
KOATO Aa ce U3nbrHsABa.

3.4.3. baHkata wu3NbLMHSABA BCAKO NEPUOOUNYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napameTpu OO MOMEHTa, B KonTo [loTpebutenaTt He
OTKa)ke MEepuMoANYHOTO MnawlaHe WM He wustede
onpeaeneHnaT 3a Hero CPokK 3a U3MbIIHEHKE.

3.4.4. TlepnognMyHo nnawiaHe Moxe pga bObaoe
oTkasaHo oT [loTpebutena no BCSKO Bpeme B
notpebutenckmus My npocun 3a YcnyraTa.

3.4.5. MNepuognyHnTe nnawiaHns ce n3nbHaBaT npu
JocTtatbyHa pasnonaraemocT no CmeTkaTa, Kato 3a
TAX Ca NPUNOXNMN U BCUYKN APYTY YCIOBUSA, CbINacHo
HacToswwmnTe O6wm ycnosus 1 gorosopa 3a CmeTka,
OT KOAATO Ce Hapexaar.

3.5. lMotpebutenart moxe fa cb3gaBa Cnucbk C
AOBEPEeHN nony4vaTenu nNpu cnegHnTe ycnoBus:

3.5.1. lNMpaBo 3a cb3gaBaHe U NPOMSAHA Ha CMMUCHK C
Hosepenn nonyyatenn uma [lotpebuTten, KomTo
eQHOBpPEMEHHO € n TuTynap - cumsmdecko nuue (c
N3KNIOYEHNe Ha MOocCoYeHuTe B CreasBalloTo
n3peveHune). B cnyyan vye Tutynapar e opuamnyecko
nviue, eAHONMMYEH TbProsey Unu nuue, ynpaxHsisailo

Cc
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cBoboaHa npodecus, NpaBo 3a Cb3aaBaHe Y NPOMsiHa
Ha CNUCbK ¢ [loBEpEHUN NonyyaTenu ce NnpeaocTaBs Ha
MoTpebutens oT TuTynsps pecn. OT 3aKOHHMS My
npeacTtaBuUTeN MNU OT U3PUYHO YMbIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha [lorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk ¢ 4OBEPEHU
nonyyatenu ce uspbpwea ot lNoTtpebutens , cneg
BXo4 W uaeHTuduumpaHe B Ycnyrata no 1. VIL1. u
noTBbPXKAEHWe no peda Ha 1. VIL10.

3.5.2. CNUCHLKBLT € JOBEpeHU nonyyatenu e BUanm 3a
Bceku [MoTpebuTten, KOMTO MMa NPaBo 3a Cb3daBaHe U
NPOMsiHa Ha TaKbB CMUCHK 3a CbOTBETHUSA TUTYNSp.

3.5.3. ENEeKTpOHHN  OWCTaAHUMOHHW  NiaTeXHu
onepaumm kbM nmue oT Cnucbka € OoBepeHu
nony4arenu ce u3BbpwBaT 6e3 HeobxoaMmocT OT
noTebpxaasaHe no pega Ha T. VII.10, cneg goctbn Ha
MoTtpebutena go notpebutenckuss My npodun 3a
Ycnyratano 7. VIL.1. u npu ycnosue, Yye Te3u onepaumm
ca B pasmMep 0o numntute no [Jorosopa.

3.6. MNoTpebutenat moxe aa Hapexpga Onepauun ¢
HMCKa CTOMHOCT crneq AoCTbN 40 noTpebutenckmua my
npocpun 3a ycnyrata no T. VII.1. C uen gonbnHutenHa
CUIYPHOCT, B onpegeneHn cnyvyam baHkata moxe fa
n3ncka noTBbpXKAaBaHe Ha  onepauuaTa  OT
Motpebutens no pega Ha 1. VII.10.

3.7. Tlo nNpWYnHK, CBBP3AHM CbLC CUFYPHOCT WU/mMnu
CbMHeHMe 3a HepaspelleHa ynoTtpeba, baHkaTta nma
npaBo [Ja nMpeycTaHoBW 3a onpegeneH nepuos
nsnonssaHeTo Ha ycnyrute no 1.1IV.3.5. n 1.1IV.3.6., 6e3
npeaBapuUTENHO U3BECTHABAHE.

3.8. (Hos, B cuna ot 15.03.2025r.) lMoTpebutensar
MOXe [a npernexaa oHnanH npasarta no nNpoayKTu Ha
BCUYKN [loTpebutenu, Kouto wumaT npeaocTaBeH
poctbn o Yenyrata. [paBoTto 3a npernes Ha npasa
No NPOAYKTW Ce yrnpaxHsBa Npu CrnefHUTe YCrnoBUs:

3.8.1. TlpaBo 3a nperneg Ha npaea MO NPOAYKTU
OHNamH ce npepgocTaBa Ha [loTpebuten, kowTto
€[HOBPEMEHHO € N Tutynsp — dumandecko nuue (c
n3knoveHne Ha nuuata no 1. 1V.3.8.2) ¢ nognuceaHe
Ha [oroBopa unn AHekca ¢ baHkaTa.

3.8.2. TpaBo 3a nperneg Ha npasa no NPoayKTu ce
npegoctaBa B criydah Ha TuTynsap - HOpUOMYECKO
nvue, eAHONMYEH ThProBew, Unu nuue, ynpaxHsasallo
cBobogHa npodecus, ce npegocTtaes Ha
MoTpebutena no wu3pM4YHO uCKkaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWS NPEeACTaBUTEN WU U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, C nognuceaHe Ha
Horosopa nnu Axekca ¢ baHkarta.

3.8.3. Tlotpebutenar MOXe aa nonyyu
WMHopMaLmsaTa BbB hannos opMaT 1 C Bb3MOXHOCT
3a pasnedaTBaHe Ha danna.

3.9. (Hos, B cuna ot 03.10.2025r.) NoTpebuTten moxe
Aa nogasa no enekTpPOHEH NbT 3asiBKM 3a OHMawvH (0T
pa3CcTosiHMEe) OTKpuBaHe Ha CMeTka/M, 3a KOUTO
BaHkata e npegBuavna TakaBa Bb3MOXHOCT B
npunoxunmmsa JlnxeeH 6onetuH - “JlnxeeH 6oneTH Ha
KOpobaHk bbnrapua ALl 3a dwmsnveckn nuua”, pecn.



“INlnxBeH GIONETMH 3a aKTUBHM NPOAYKTM 3a KITUEHTU
Ha baHkupaHe manbk 6usHec” unu JinxeeH GoneTuH
3a aKTUBHW NPOAYKTW 3a KNMMEeHTU Ha ,KopnopaTuBHO
GaHknpaHe”.

3.9.1. Korato Tutynapar e dwusundecko nuue (c
N3KnodeHne Ha dusnyeckmte nuua no T1.1V.3.9.2),
npaBo 3a OHNaWH OTKpPMBaHe Ha cMeTka/m ce
npegocrtaBa Cc noanuceaHe Ha [oroBopa camo Ha
MoTpebuten, konTo cbBnaga ¢ Tutynsps. NpaeaTa Ha
Tutynaps/MNoTpebuTtens 3a JocTbn M pasnopexgaHe
CbC CMETKM, KOMTO e 6GbaaT OTKPMBAHW OHNanH (OT
pa3cTosiHue), ca cnegHuTe:

a) I'IpaBaTa Ha AOO0CTbn W pasnopexagaHe C
pa3nnawaTtesiii n CNeCTtoBHN CMETKN Ca aKTUBHMN.

6) MNMpaBaTta Ha 4OCTbLN U pasnopexaaHe C 4ENO3UTHU
CMETKN ca camo NaCUBHW.

3.9.2. Korato TuTynapsat e topuanyecko nuue,
eQHoNMM4eH TbproBel wWnn nuue, YynpaxHaBawo
cBobogHa npodoecusi, NpaBo 3a OHNaH OTKPUBaHE Ha
cmeTka/m ce npepoctaBs Ha [loTpebuten, KOWTO €
M3PMYHO MOCOYeH OT TuTynapsi, CbOTBETHO OT
3aKOHHUSA/MTE My npegctaBuTen/v, ¢ nognuceaHe Ha
[oroBopa npu NMYHOTO My/UM gBsiBaHe B OhUC Ha
BaHkata 3aegHo c NoTpebuTtens. MNMpu onpeaensiHe Ha
npasaTa Ha [MoTpebuTen 3a 4OCTbN U pa3nopexaaHe
CbC CMETKM, KOUTO e ObaaTt OTKpMBaHW OHNawnH (OT
pa3CTosiHMe), Ca Bb3MOXHM [ABA BapuaHTa:

a) MoTpebutensr, KOUTO  3asiBABa  OHManH
OTKPMBAHETO Ha CMeTKka onpegens npaeaTta U
NMMUTUTE Ha OOCTBLN OO0 Hes KaTo n3bupa 3a obpasel
€[Ha OT CblLEeCTBYBaLLNTE CMETKM OT CbLUMS TUM Ha
Tutynsapa, 3a KOMTO BeYe MMa NpefocTaBeH 4OCTbI
ypes YcnyraTa ot Tutynsps. Npasarta Ha [NoTpebuten
Nno OHMavH (OT pa3cTosiHME) OTKpUBaHa CMeTka ca
NMOEHTUYHM C NpaBaTa No CbLUeCcTByBalLaTa CMeTka Ha
TuTynaps oT CbLUMs TUM, KOSATO € M3bpaHa 3a obpasel,
Npu OHNanH OTKPMBAHE Ha cMeTKaTa.

©0) Korato Hama cbLyecTByBaLla CMETKa OT CbLUMS TUIN,
npasaTa Ha [NoTpebutens no oHNavH (0T pa3CcTosHNE)
HOBOOTKpMTa CMETKa ca NacuBHM.

3.9.3. JoroBopute 1 AOKYMEHTUTE, Heobxoammun 3a
OHNaNnH (OT pa3CTOsiHNE) OTKPUBaHE Ha CMeTKa ca no
obpasey Ha baHkata n ce nognuceaT e€neKTPOHHO
ypes  crnegHWTe  CpeacTBa 3a  efeKTPOHHAa
noeHtTudukauma: baHkata nognucea ¢ KEIM, a
MoTtpebutenar nognucesa cbc CodpTyepeH TOKEH ,m-
Token Postbank, kato CtpaHuTe yroBapsT, 4e B
OTHOLLEHUATa UM, TO3N HAYMH Ha NOANMCBaHE e MMa
npaBHaTa cuna Ha MOAMMCBAHE CbC CaMOpPbYEH
noanuc.

3.9.4. [oroBopbT 3a CMeTKa Ce CKM4yBa BbB
dopmaTa Ha eneKkTpoHeH AOKYMEHT MO CMUCBMA Ha
3aKkoHa 3a eneKkTPOHHUSA AOKYMEHT U eNEeKTPOHHUTE
ypoctoBeputenHn  ycnyru  (BEQEYY). CwmeTka
OTKpMBaHa OHSlaMH (OT pasCTosdHME) Cce cuyuTa 3a
OTKpUTa cref ABYCTPaHHO eNeKTPOHHO nognuceaHe
Ha CbOTBETHUS OOroBOp 3a Hes Ypes3 MOoCoYeHuTe B
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HacToawwmuTe O6LLM YCrOBUSA €NeKTPOHHM cnocobu 3a
naeHTndmrkaums 1 nognmceaHe.

3.9.5. Tlpean OWUCTaAHUMOHHO  CKMOYBaHE Ha
CbOTBETHUSA AOroBOp 3a cMeTKa, baHkaTa npegocraes
usnata Heobxoauma npenaoroBopHa MHdopmauus
BbB opmaTa Ha €fneKTPOHHM [JOKYMEHTW, a
MoTpebutena noTBbpXKOaBa MPEeOoOCTaBAHETO W
npuemMaHeTo Mn.

3.9.6. OTKkpuBaHe Ha CMeTKa OHNanH (0T pa3CcTosHME),
KOATO M3MCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO B
cnydaute, korato TUTynsapbT Ha cMeTKaTa pasnonara
CbC CymaTa Mo gpyra cBos cbliecTByBalwla B baHkata
CMeTka B CbliaTa wnu gpyra Banyta, MoXxe Ada ce
pasnopexga C Hess 6e3 orpaHudeHus (BKM. HAMa
HanoxeHu 3anopu, 6noKMpoBKM, Ap. NOLOoOHK),
cmeTkaTta e gobaeeHa B npodmna my 3a MHTepHeT

GaHkMpaHe W e HanpaBeHO HapexgaHe 3a
AebuTupaHe Ha cymaTa 3a 3axpaHBaHe Ha OHManH (oT
pascTosiHMe) OTKpuBaHaTa HoBa cMeTKa

eHOBpPEMEHHO C OTKPUBAHETO n.

3.9.7. baHkaTa nma npaBo ga HanoXwu orpaHUYeHue
Ha 6pos 3asBKM 3a OTKPMBAHE Ha CMETKM OHManH (OT
pa3cTosiHMe), ¢ uen u3bareaHe Ha 3noynoTpedu nnm
no ApPYry NPUYMHK, NO HEMHa npeLeHkKa.

3.9.8. CTpaHuTe yroBapsr, 4e OpuUrMHambT Ha BCUYKK
€NeKTPOHHO MOAMUCaHN [OOKYMEHTW: [OroBop 3a
OHMamH (OT pa3CcTOsiHME) OTKPMBaHE Ha CMeTKa,
NPUNOXeHNs HepasgernHa 4acT OT Hero, Kakto U Ha
nnaTexHUTe HapexaaHusa 3a nnaTexHuTe onepauun
no cmeTkaTta, Le Ce CbXpaHsBaT €NIeKTPOHHO npwu
BaHkata. Tutynapsat/pecn. [loTpebuten, Konto
e0HOBpeMEHHO € u 3akoHeH npeactaBuTen  Ha
Tutynaps Mma JgocTbn OO NOCOYEHUTE OOKYMEHTU,
KaKTO 1 Bb3MOXXHOCT 3a Bb3MPOM3BEXAAHETO UM Ype3
npocuna cm B Ycnyrata, Kato npyv OTNpaBeHOo
NMMCMEHO uckaHe 0o baHkata MMa npaBo ga nonyyu
Konusi OT AOKYMEHTUTE U Ha XapTUEH HOCUTEN.

3.9.10 B3a BCMYKM HeypedeHW TMOJIOKEHUS B
HacToAwmTe O6WwmM ycnoBust OTHOCHO OHManH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKM ce npunaraT
pa3snopenbute Ha O6GWUTe ycnoBusi 3a OTKPMBaHe,
BOAEHE W 3aKkpvBaHe Ha ©0aHKOBM CMETKM Ha
dusnyeckn nuua B ,HOpobaHk Bvnrapua® A vnu
cboTBETHO Ha OO6wwute ycnoBua 3a OTKpPUBaHe,
BOAEHE W 3aKkpvBaHe Ha 0aHKOBM CMETKM Ha
CTONaHCKM cyGeKkTn W Opyrn puaudecku nuua B
,fOpo6aHk Bbnrapus“ All, npunoxumuTte Tapuda Ha
BaHkaTa n JluxeseH 6oneTuH.

4, MoTpebutenat uma [ocTbn OO0 cregHuTe
ycnyrn npe3 MobunHoTo 6aHkupaHe:

41. CBobogeH poctbn, 6e3 HeobxoaMmMoOCT OT
naeHTndurKaums n BXoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkaTa, GaHKOBM MNPOAYKTW, YCNyrK, akTyanHu
npomoumn u ap. [lpu  cBoGoaHUS  AOOCTHbN,
MoTpebutensT HsaMa [JocTbN M He nonyyaea

MHd)OpMaLlVIFI 3a NpoAaykKTnuTe U ycnyrute Ha TVITyJ'IFIpFI.
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4.2. Cnen woeHTudwmkaumsa Ha [lMotpebutena wu
Bxo4 B MobunHoto 6aHkmpaHe no pega Ha T. VIL5,,
MoTpebutenaT moxe:

4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4aBa
MHcopmauua 3a BcudkM pernctpupadHn CmeTkn wu
ApYr1 npoaykTn un ycnyrm Ha Tutynaps B VIHTepHeT
BGaHKkMpaHeTo, C NacuBHUTE MpaBa Mo CMUCHIA Ha T.
IV.3.1. no-rope (C u3knoyeHue Ha npasaTta Mo T.
IvV.3.1.6., 7.IV.3.1.7.u 1. 1V.3.1.8.);

4.2.2. (MN3m. B cuna ot 01.01.2026) [a mn3sbpiBa
crniefHUTe onepauuu:

a) [da nogasa MO enekTpPoHeH MbT HapexaaHusa 3a
KpeauTHU NpeBoauM Mexay CMeTkM Ha Tutynspsi B
BaHkaTa, Bkn. 3a noracsiBaHe Ha 3agbJDKEHUs Mo
KPeAWUTHU KapTu Ha TuTynsps.

0) [a n3pbpliBa nnawaHus Ha KoMyHanHu / 6utosu
CMeTKM (3a 3annaiwjaHe Ha enekTpoeHeprus, BoAa,
WHTEPHET YyCnyru, TOMfMHHA EHEeprusi, TENeBuUsnst u
OPYrM CXOOHW Ha [MOCOYEHUTE) KbM OMpeaeneHu
AO0CTaBYULIM HA NOCOYEHUTE ycnyru, nnawanms no 10
LUMdPEH KO, KAaKTO M NnaliaHus Ha MECTHU AaHbLUU U
Takcum KbM onpegeneHn obwuHu, ot CwmeTka
(pasnnawiatenHa wunu cnectoBHa) WNU KpeauTHa
kapTa. Bcsako nnauwaHe ce noTBbpkaaBa no peaa Ha
T. VII.10. HanunyHnte goctaBuMum Ha KOMyHamnHu /
OVUTOBM yCnyrn, KakTo U CbOTBETHUTE OOLWMHM, ca
NMOCOYEHUN B CbOTBETHOTO MEHI0 Ha [punoxeHneTo 3a
Mo6unHo 6aHkMpaHe.

B) [da HanpaBu aboHaMeHT 3a nnawaHus Ha
KOMyHanHu / GUToBN CMETKW, KOUTO Ce U3MbIHABAT
aBTOMATMYHO A0 3asBeH oT NoTpebutensa numuT (ako
€ MOoCOYeH TakbB) WU  U3UCKBAT  U3PUYHO
NOTBbPXKAEHNE, KbM oOnNpederieH [[OCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomsiHaTa Ha aboHameHTa ce MNOTBbPXAaBa Mo
peaaHa 1. VII.10. OTaenHuTe nnawaHna no cb3gageH
aboHaMeHT He ce HyXaasT OT MOTBbpPXAaBaHe Mo
pega Ha T. VII.10.

r) [a Hapexaa no enekTpoHEH MbT KPpeaUTHN NpeBoau
B €BpO M BarnyTa No CMeTKM Ha TpeTu nuua B baHkaTa
unu Kkbm gpyra/v 6aHka/v B ctpaHaTta 1 B Y4ykbuHa, ga
JaBa MO eNleKTPOHEH MbT, HapeXxaaHust 3a NpeBoaun
KbM OrogxeTa oT BcAka CmeTka, 40 KOATO e 3asiBeH
AocTbn Ypes YcnyraTa, 40 pa3mepa Ha onpeaeneHnte
oT Tutynaps NUMUTK (MIUMKUT 3a TpaHCakuus, JHEBEH
AMMUT MM MecedveH numut). Besako nnawade ce
noTebpxadasa no pega Ha 1. VIIL10.

4.3. Cnen woeHTudwmkaumsa Ha [lMotpebutena wu
Bxog B MobunHoto 6aHknpaHe no pega Ha 1. VILS,,
MoTpebutenar, B cnydanTte B KOUTO € U Tutynap nnm
KoratTo My € MpedocTaBeHO npaBO NO peda Ha
T.1V.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3daBa U
npomeHst Cnuckk ¢ [loBepeHn nonyyaTtenu, 3a KOeTo
ce u3McKkBa NoTBbpxaeHue no pepa Ha T. VIL10.
ENeKTpoHHU OMCTaHUMOHHN NNaTeXHU onepauumn KbMm
nmue ot Cnmcbka € [OBepeHu nonydatenun ce
n3BbpLUBaT 0€3 HE0OXOANMOCT OT NOTBbPXKAABAHE Ha

nnaTexdHarta onepauus no pega Ha 1. VIL10., cneg
A0CTbN U ngeHTuduumpaHe Ha NoTtpebuTtens no pega
Ha T. VIL.6. n npu ycnosue, 4Ye Te3n onepauum ca B
pasmep OO NUMMUTUTE, NO CMETKa, YroBOPEHW B
AoroBopa 3a ycnyraTa.

4.4. Cnen wgeHTudwmkaumsa Ha [lNoTtpebutensa wu
Bxog B MobunHoto GaHkupaHe No npeaBuMAaeHWsT B
HacToswmuTte O6wmM ycnoBus HauuH, NoTpebutenat
MOXe aa Hapexaa Onepauun ¢ HUCKa CTOMHOCT, 6e3
HeobXoaAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen ponbnHUTENHa CUrypHOCT, B
onpegeneHn cnyvyam baHkata Moxe pa wusmcka
noTBbpXKaaBaHe Ha onepauusTa ot [oTpebuTtens no
pega Ha T.VIL10. wnm no Aapyr npeasugeH B
HacToswmuTe O6LLM YCNOBUS HAYMH.

4.5. o nNpuYnHM CBBP3aHUM CbC CUTYPHOCT UMK
CbMHeHue 3a HepaspelueHa ynoTpeba, baHkata nma
npaBo Aa NpeycTaHOBM U3MOM3BaHETO Ha YCnyruTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
npegBapuTenIHoO N3BeCTsBaHe.

4.6 (Hoea, B cuna ot 08.09.2019 r.) [da 3anasea
NHopMaLmsa 3a noflyvaTenu Ha NpeBoau 1 WabnoHu,
KOMUTO  MoraT gda  u3nonseBaT  MHOrOKpaTHO.
Cb3gaBaHeTOo U pefakuuaTa  MHopmauuata ce
noTebpxaasa no pega Ha 1. VIIL10.

4.7. (Hos, B cuna ot 03.10.2025 r.) la nogaea no
€MNeKTPOHEH MbT 3asBKM 3a OHMaWH (OT pasCTosiHWE)
OTKpMBaAHe Ha cMmeTka/n, 3a kouto baHkata e
npegsuguna TakaBa Bb3MOXHOCT crnep npegocTaBeH
poctbn no pegaHa 1. 1V.3.9.1. n 1. IV.3.9.2.

4.8. (Hoea, B cuna ot 03.10.2025 r.) Ja nonssa
ycnyrata ,blink MapkupaHe® — nnawaHe 3a npecton
(no4yacoBo nnaTeHO NapkMpaHe) BbB BKIIOYEHUTE B
ycnyrata MapkuUHr 30HWM Ha TepuTopusitTa Ha
Penybnuka Bvnrapua, npu cnegHute ycrnosust:

4.8.1. [doctbn po ycnyraTa ce npefocrtaBa Ha
MoTpebutenu, KOUTO MmaT NpenocTaBeH OOCTLN A0
MobunHoTo 6GaHKkMpaHe C aKTMBHM npaBa unuM ca
pernctpypaHn 3a 6asoBata (YHKUMOHANHOCT Ha
MHTepHeT OGaHkupaHe u crneg oTbensisBaHe B
MpunoxeHMeTo Ha M3PUYHO Cbriacue 3a Non3saHe Ha
ycnyraTa.

4.8.2. YcnyraTta ,blink MapkupaHe® ce npegocraesa ot
baHkaTa 4pe3 HaumoHanHaTa kapTtoBa M nNnaTexHa
cxema (HKIC) kbm ,Bopuka“ ALl, KOATO € y4aCTHUK B
nnaTexHus npouec M e Cknw4una AoroBopu CbC
CbOTBETHUTE OOLIMHM, YCTAHOBUNN PEXUM Ha
nnaTteHo napkupaHe B HaceneHu MecTa Ha TsxHaTa
TepuTopus.

4.8.3. VIHdopmaumsa 3a ueHuTe, paboTHO Bpeme wu
yCnoBusiTa 3a No4yacoBO NfiaTeHO napkMpaHe B 30Ha
3a HacerneHuTe MecTa, B KOMTO ycryrata € A0CTbIHa,
ce NpeaocTaBs OT CbOTBETHUTE [OCTABYMLM Ha yCny-
raTa 3a no4yacoBoO NraTeHo NapkmpaHe/ pecn. obLNHNK,
3a koeto [loTpebutenatr cnegsa ga ce ocBegoOMM
npeav HapexgaHe Ha nraljaHeTo.

4.8.4. MNMpn unsBbpwBaHe Ha nnawiaHe 3a ycrnyrata
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L,blink MapknpaHe” ypes MpunoxeHuneTo,
MoTpebutenat cneasa Aa BbBeade permctpaumoHHUs
HOoMep Ha aBTomobuna (Kato M3nNon3Ba CbOTBETHU
rnasHmM OykBM Ha natuHuMua n apabckum undpm), aa
n3bepe HaceneHo MACTO U CbOTBETHA 30Ha, B KOSITO
e ce ocbllecTBM napknpaHeto. B cnyyanm 4e
MoTpebutenat e axktmBupan dyHKUuATa 3a
nokanusaums Ha MOBUHOTO YCTPOWCTBO,
MpunoxeHneTo nNpegnara Ha noTpebutens n3bop Ha
30Ha 3a napkupaHe.

4.8.5. lNoTpebuTenat OTroBopsA 3a TOYHOCTTa Ha
BbBedeHUTe OT Hero B [IpUNoOXeHMeTo [aHHW,
HeobOxoaumM 3a 3annawaHe Ha ycnyrata ,blink
MapkupaHe®, B T.4. pernctpaumMoHeH HOMep Ha
aBTOMOOWN, HaceneHo MSCTO, NapKUHr  30Ha,
BpemeTpaeHe, cmeTka (IBAN), oT koaTo ucka aa 6bae
M3BBbPLUEHO NnawlaHeTo. Mpu BCMYKM cnyyawn, npeau
Aa notebpam nnawaxeTo, MNoTpebutensaT cnegea aa
Ce yBepu B KOPEKTHOCTTA Ha BbBeAEeHUTE AaHHW.

4.8.6. MNpn  HenpaBuUNHO  BbBEAEHM  OaHHW,
3annaTteHarta cyma 3a ycnyrarta ,blink MNapkupaxe He
ce Bb3cTaHoBsBa. NnawaHe ce n3BbpLLBa, CaMO ako
cymata 3a nnawaHe e 40  pasMmepa Ha
pasnonaraemata HanM4yHOCT MO u3bpaHata oOT
MoTpebutens cmeTka.

4.8.7. B othoenHu cnydan, 3a 3annawiaHeto Ha
ycnyraTta baHkata Moxe ga n3ncka noTBbpXKaeHne Ha
nnatexHata onepaums nocpencrsom CodTyepeH
TokeH ,m-Token Postbank® nnu EgHokpaTeH koa.

4.8.8. B cnyyan 4ve [loTtpebutenaTt e akrtmsupan
yHKUMATA 3a noflydaBaHe Ha yBeaoMMeHusd OT
npunoxexueTo, MoTpedbuTenar we nony4m CbOTBETHU
Push HoTudmKkauum 3a:

a) ycrnewmHo 3annawaHe Ha napkupaHe B n3bpaHata
30Ha.

6) HeycneLwHO 3annallaHe Ha napkMpaHe B n3bpaHarta
30Ha. pu HeycnewHo 3annaiiaHe, OTTOBOPHOCT Ha
MoTpebutens e aa ocurypu 3annailaHeTo 4pes apyr
MeTo4, npegnaraH OT CbOTBETHUS [OCTaBYMK Ha
ycnyrata 3a Mno4acoBO NnaTteHo napkupaHe/ pecn.
obumHa.

B) NPeAcCTosALO M3TUYaHE Ha BpPEeMETpPaeHeTo Ha
nraTeHoTo NapKupaHe B 30Ha;

r) U3TEKINO BPpEMETPAEHe Ha NnaTeHoTo napkMpaHe B
30Ha.

4.8.9. Ycnyrata npegoctaBd Bb3MOXHOCT Ha
MoTpebutens ga yabKM BpeMeTpaeHeTo Ha Bede
yCMewHo 3annaTeHo nnaTteHo napkupaHe B 30Ha,
NOCPeACTBOM HaTUCKaHe Ha OyToH ,YabrkaBaHe.
ByTOHBT e akTuBeH, caMO ako Mma Bb3MOXHOCT 3a
yAbIDkaBaHe Ha BpemMeTpaeHeTo Ha nnaTeHoTo
napkMmpaHe B 30Ha 3a CbOTBETHWS aBTOMOOMN,
CbrMNacHO yCnoBusATa Ha CbOTBETHUS [OOCTaBYMK Ha
ycnyrarta 3a no4acoBO nrnaTeHo napkupaHe/obwuHa.

4.8.10. MNMoTpebutensat nma Bb3MOXHOCT Aa:

a) cb3gage npodumn Ha cBost aBToMobun 3a Nno-6bp30
N NECHO M3BbpPLUBAHE Ha OTAENHUTE NnallaHus, KaTto

3anasvM  perucTpaumMoHHMs  HOMep  Mapka WU
HaVMeHoBaHMe Ha aBTomoGwuna B [pUNoXeHMeTo,
KaKTO M cMeTka Mo nofpas3bupaHe, OT KOSTO Ja ce
M3BBbPLLUBAT NNallaHKATa;

6) Aa HanpaBu NpoBepKa 3a M3BbPLUEHW NraLlaHus
upes MNpunoxeHneTo 3a ycnyrata ,blink MNapkupaHe”;

4.8.11. TNoTpebutenaT paBa M3PUYHO Cblnacve C
oTbenasBaHe Ha CbOTBETHOTO nore B [MpunoxeHueTo,
BaHkaTa ga npegocrtaBs Ha TPETU CTPaHN - CbOTBETHU
AOCTaBuYMLUM Ha ycnyrata 3a No4yacoBO MnaTeHo
napkupaHe, pecrn. OOWWHM W Ha y4yacTHUUMTE B
nnatexdHms npouec, B. T.4. ,bopuka“ All, HeoO-
X0OUMUTE 3a U3BbPLIBAHE Ha NNawaHeTo fUYHU
OaHHKW, B T.4. TenedoHeH HoMmep, perucTpaumoHeH
HOMep Ha aBToMObBUNa 1 4pyru gaHHW OT npoduna Ha
aBTomobuna, cb3gageH B MpunoxeHueTo.

4.8.12. baHkaTa He HOCK OTFOBOPHOCT 3a CrvpaHe unu
HeJOCTBMNHOCT Ha ycnyrata ,blink MNMapkupaHe®, 3a
aedektn n 3abaBsHe, NPUYNHEHM OT M3NON3BAHETO Ha
MHTepHeT 1 eneKkTpoHHU CbOBLLEHUS, KaKTO 1 3a Te3n
yacTu OT ycnyraTta, KOUTO He ca Nnog HEWH KOHTPO-.
baHkata He e cTpaHa B OTHOWeEHUATa MeXay
MoTpebuTtensa n cbOTBETHMA AOCTABYMUK HA ycnyra 3a
no4yacoBO NnaTeHo napkupaHe/ pecn. obWKnHA U He
oTroBaps 3a 0BsIBEHWN LEHWN, HanoXeHu rnobu mn/vnm
APYr agMUHUCTPATUBHU CaHKLUKN, KaKTO 1 3a ApYrn
yCnoBusi BbB Bpb3ka C MOM3BaHETO Ha ycnyrara,
KOUTO  OTHOLWIEHMS ca  €OUHCTBEHO  MeXay
MoTpebutensa n CbOTBETHUSA AOCTaBUUK.

4.8.13. lNpwn cnasBaHe Ha yroBOpPeHOTO B HacTosiLwaTa
Toyka 4.8., MNoTpebutenat uma npaso ga M3nonsea
ycnyrata ,blink MNapkupaHe® n B nonsa Ha TpeTu nuua,
YUUTO OaHHKU, @ UMEHHO PEerMcTpaumoHeH HOMep Ha
aBToMOOWN, KNMEHTbT npegoctaBa Ha baHkaTta
A06pOBONHO C Lern n3nona3eaHe Ha ycnyrata B nonsa
Ha TpPeToTo Nuue, KaTo Aeknapupa, Ye obpaboTea
AaHHUTE Ha Te3n TpeTu nvua 3akoHOCbOoOpasHO npu
cnasBaHe Ha W3NCKBaHMSATA Ha [enCcTBawoTo
HaLMOHAaIHO 1 eBPONENCKO 3aKOHOOATENCTBO, KaKToO U
ye ™ e yBedOMWN, Ye AdaHHuTe um we 6baar
npegoctaBeHn Ha baHkaTta 3a LenuTe Ha Non3BaHe Ha
ycnyrata.  KnueHTbT  HOCM  OTFOBOPHOCT  3a
3aKOHOCHOOPA3HOTO NpefocTaBsHE, 3a BEPHOCTTA U
WCTUHHOCTTA Ha obpaboTBaHuTe JaHHW,
BKIIOYNTENHO, HO HE CcaMO TMpu  EBEHTyasHu
npeTeHuun OT CTpaHa Ha TpeTm nvua 3a
He3aKoHOCbObpa3Ho obpaboTtBaHe Ha
npepoctaBeHuTe Ha badkata gaHHuM. Heobxogmma
npeanocTaBka 3a W3NOM3BaHe Ha ycnyrata e
npegoctaBsaHeTo Ha nogageHuTe oT [loTpebutens
perncTpaumMoHHM HoOMepa Ha TpeTu CTpaHu —
y4acTHULUM B NNaTeXHMSA Npouec no npegoctaBsHe Ha
ycnyraTta, 3a koeto [loTpebutenar e yBeaomeH C
npMeMaHeTo Ha HacTOSALWMUTE YCIOBUS.

4.9. (Hoea B cuna ot 19.01.2026 r.) MNoTpebutenn,
KOUTO Ca MbSIHONETHU W JeecnocobHn u nonssaT
MpunoxeHneTto 3a MobunHo 6aHknpaHe ,Mmorat ga ce
pernctpupaT 3a ycnyrata HesaGasHu npesBogu no
mMobuneH Homep Blink P2P (unu 3a kpatkocT “Blink
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P2P”), koATO ce npeaocTaBsa Ypes LeHTpanuanpaHaTa
ycnyra Ha ,bopuka“ ALl Blink Mobile Lookup 3a
obBbp3BaHe Ha IBAN Ha cmeTka € MobOuIeH
TenegoHeH HomMep.

4.9.1 TloTpebutensar ce peructpupa 3a ycnyrata
Blink P2P ¢ mobunHusa cu TenedoHeH Homep,
npegoctaBeH u geknapvpaH npeq baHkaTta cbrnacHo
HOoroBopa u ¢ IBAN Ha wu3sbpaHa OT Hero
pasnnawaTtenHa wWnu cnectoBHa CMeTKa B €BpO,
OTKpUTa Ha HeroBo ume B baHkaTa, No KoATO Aa ce
nony4yaeaT BxogAwm npesoan upes Blink P2P.
Mo6unHmsaT Homep Ha [NoTpebuTtens moxe ga 6bvae
o6Bbp3aH caMo C egHa HeroBa CMeTka, BoAeHa npu
BaHkata wnuM npu Opyr OOCTaBYMK Ha nNnaTexHu
ycnyr, npegoctaesaw, ycnyrata  Blink  P2P.
Pernctpaumsita n o06Bbp3BaHETO Ha MOOUNHMSA
TenedoHeH HoMep Ha lNoTpebutens ¢ HeroBa cmeTka
B baHkaTa npekpaTsiBa u 3amecTBa BCska npeaxonHa
perucTpauma Ha To3n Homep 3a ycnyraTta Blink P2P,
aKko MMa TakaBa M CbOTBETHO NpeaxoaHo o6Bbp3BaHe
Ha TO3n Homep cbe cMmeTka. Ako oTpebuTtenaT Beye
nonsesa ycnyrata Blink P2P ot gpyr goctaByuk Ha
nnaTexHu ycnyrm n Beve e obsbp3an MobunHus cu
TenegoHeH HOMep CbC CMeTKa Npu ApYyr JOCTaBYuK,
TOW MOXe Ja ce perucrpypa B MPUIIOXEHWETO 3a
Mo6unHo 6aHknpaHe n 6e3 ga nocoyBa HoBa CMETKa,
KoaTo na Obae obBbp3aHa C HeroBust Mobuned
Homep. B To3m cnyyan MNotpebutenaTt moxe camo ga
Hapexga usxogawm npesoan no T. 4.9.4. no-gony.
IBAN HOMepbT Ha nsbpaHaTta ot [NoTpebuTtensa cmeTka
N HOMepPbT Ha MOOMNHUA TenedoH, 0bBbpP3aH C Hes,
ce npepocTaeaTt Ha ,bopuka“ ALl ¢ uen ocurypsisaHe
Ha BB3MOXHOCTTa 3a MofiydyaBaHe Ha BXOOALLM
npesoan u4pe3 Blink P2P no T1asnm cmeTka.
Pernctpaumsita ce notebpxgasa ot [NoTpebutens c
EnHokpaTteH Kog.

4.9.2. Tpu peructpaumsata 3a ycnyrata Blink P2P,
MoTpebutenaTt cnegBa [gna npegocTtaBu  CBOETO
N3PMYHO Cbrnacre 3a OCblyecTBsIBaHe Ha OOCTbM OT
npunoxeHmeTto 3a MobunHo 6aHknpaHe 4o cnucbka ¢
KOHTaKTM Ha MOOBMMHOTO YCTPOMCTBO, Ha KOETO €
PErncTpMpaHo MNpuUoXeHneTo, C Luen nposepka npu
,bopuka“ ALl Ha ToBa KOM OT KOHTaKTUTE OT CMMCbKa
ca peructpupanu 3a ycnyrata Blink P2P n ¢ uen
npeaocTaBsHe Ha Bb3MOXHOCT Ha [loTpebutensa ga
Hapexga wu3xogsawm npesogu u4pe3 u3bop Ha
TenecoHeH HOMep OT CbabpXKawuTe ce TakMBa B
crnmMcbka C KOHTakKTM Ha ycTpowcTtBoTo. [lpu
npeaocTaBeH AOCTbN MO HacTosLWaTa To4ka, MMeHaTa
n TenedoHHUTE HOMEpa OT CAUCbKa C KOHTaKTU Ha
YCTPOMWCTBOTO ce cnogendr ¢ ,bopuka“ ALl 3a uenute
Ha nocoyeHaTa rnposepka. B criyyar ye goctbn He
6baoe npenocTaBeH, M3XOASAWM  MpeBoAn  4pes
ycnyraTta Blink P2P He moraT ga ce nssbpLiBar.
4.9.3. Tlpu peructpauus, MNoTpebutenat moxe aa
npeaocTaBun Cbrnacme CTaTtyCbT MY Ha perucrpauus
3a ycnyrata Blink P2P ga 6bae BugmMm 3a octaHanute
nonsesaTtenu Ha ycnyrata. [loTpebutenat moxe ga no
BCAKO BpeMe [Ja akTueuMpa WM aeakTueupa

crnogensHeTo Ha cTaTyca Ha permctpauns 3a ycnyrata
OT npunoxeHneto 3a MobunHo GaHknpaHe.

4.9.4. Cnepn peructpauusa 3a ycnyrata Blink P2P,
MoTpebutenar moxe:

a) [a Hapexga u3xogsawm He3abaBHU KpeauTHU
npesoau Ypes Blink P2P oT Bcsika cBOsi cMeTKa B €BpO,
KOATO € [OCTbMHa 3a M3XOA4AWW onepauum B
npunoxeHmeto 3a MobunHo GaHkupaHe M 3a KOSATO
MoTpebutenat uMa akTMBHW npaBa CbrflacHO
HacToswuTe O6Lwm ycnosus, Yypes n3bop Ha MobuneH
TenedoHeH HOMep Ha nosny4yaTenu - U3nN4eckn nuua,
permctpupaHm 3a ycnyrata Blink P2P. Ycnyrata e
HannyHa B CbOTBETHOTO MEHIO Ha NPUNOXEHNETO 3a
Mo6wunHo 6aHkunpaHe.

0) Ha nonyyaBa BxogswWmM He3abaBHM KpeouUTHU
npesoan 4pe3 Blink P2P no wu3bpaHata oT
Mons3eaTens pasnnawaTtenHa cmeTka B baHkata nnm
npv Apyr 4OCTaBYMK Ha NNAaTEXHWU yCryru, npeanarawy,
ycnyrata Blink P2P, kouTo npeBoau ca HapeneHu ot
Apyr1 nonseaTenu, permcTpupaHu 3a ycnyrata, yYpes
nocoyBaHe Ha MOOWMNHMA TenedoHeH Homep Ha
Motpebutens, o6Bbp3aH egHO3HAYHO C n3bpaHaTta oT
Hero cmeTka.

4.9.5. Tlpn HapexpgaHe Ha M3xogsuw, npesod 4pes
Blink P2P, T[loTpebutensat cnegBa ga MOMbIIHK
KOPEKTHO BCWYKM MU3MUCKYyeMU MoreTa, B TOBa YMCIO
Cyma, BanyTa U OCHOBaHMe Ha npeBoda, KakTo u ga
onpegenu nonyyatens Ha npesoda 4Ype3 msbop Ha
TeneoHHUs My HOMep OT AOCTbMHUTE TakuBa OT
cnucbka C KOHTAKTU Ha MOOWHOTO YCTPOWCTBO.
MNpean pa noTtBbpau npesoda, [loTpebutenar e
ANbXeH Ja npoBepuM TOYHOCTTA Ha  BCUYKM
CbabpXKallM Ce B HapeXaaHeTo AaHHK, B TOBA YAUCIIO
N nMmeHata u MobunHMs TenedgoHeH Homep Ha
nony4artens, cymarta, BanytaTa M OCHOBaHWETO Ha
npesoga. Naxogawmre npesogm ce NOTBbPKAaBaT rno
pena Ha 1. VIL.10. no-gony.

4.9.6. C peructpauusaTta cu 3a ycnyrata Blink P2P,
MoTpebutenar n3pmnyHoO ce cbrnacssa Aa nosny4vasa
BXOOSAWM NPeBOAM 4Ype3 ycnyrata OT  BCSIKO
PErMCTPMPAHO 3a Hes nuue, KaTto onpaBoMoLLaBa
BaHkata pa 3aBepsiBa BxogdwmuTe npeBoau Mo
cMmeTkaTa My, obBbp3aHa C perucTpypaHnsa mobunex
TenedoHeH Homep.

4.9.7. TloTpebutendar e OnbXeH He3abaBHO Oa
yBegomn baHkaTa npu npomsHa Ha MOOUMHUA Ccu
TenedoHeH Homep, KOUTO € 06Bbp3aH CbC CMETKa
npu BaHkata 3a nonyyYaBaHe Ha BXOASLUM NpeBoAn
ypes ycnyrata Blink P2P n pa peknapupa npeg
GaHkaTa HOBMSI CM HOMEpP MO peda Ha HacTosiwmTe
O6wn ycnoeua. B cnyyanm 4ye He e yBedOMEHa,
BaHkata He HOCKM OTFrOBOPHOCT 3a Bpean wnm
nponycHatu nonsu. Npu ysegomsasaHe Ha baHkaTa 3a
nNpoMsiHa Ha MOOUNHUA TenedoHeH HOMep, ycryraTa
Blink P2P ce peaktueupa. NoTtpebutendar cnegea aa
ce peructpupa HaHOBO 3a ycnyrata oT npoduna cu B
Mo6unHoto ©GaHkMpaHe, kaTo onpegenu OTHOBO
cMeTKa, KoAaTo ga 6bae obBbp3aHa C HOBUSI HOMED.
Ako, B CneactBME Ha  HEeu3NbIlHEHWE  Ha
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3agbmkeHnaTta Ha [loTpebutena no Hacrtoswarta
TOYKa, NO HeroBa cMmeTka B baHkaTa nocTbnAaT cymu,
npegHasHadeHn 3a TpeTu nuua, TOM aBa cbrinacue
BaHkaTa ga cbbepe cnyxebHo OT cmeTKkaTa cymuTe Ha
Tesun npesoau.

4.9.8. TloTpebuTenatr MOXe MNO BCSKO Bpeme aa
NpOMeHst  4pe3 npunoxeHveto 3a  MobunHo
OaHkMpaHe cmeTkaTa, BogeHa npu baHkaTta,
obBbp3aHa c Herosmst MobuneH TenedoHeH HoOMep 3a
nonyyaBaHe Ha BXOAdALM MpeBoAM 4Ypes ycryraTa
Blink P2P.

4.9.9. TloTpebutensar MOXe MNo BCSKO Bpeme da
Oeaktnsupa ycnyrata Blink P2P ypes NMpunoxeHneTo
3a MobunHo 6aHkupaHe. Ycnyrata ce geaktMsupa v B
crny4yanl Ha 3akpuBaHe Ha cmeTkaTa, obBbp3aHa C
perncTpypaHua  mobuneH TenedoOHEH  HOMep,
npekpatsiBaHe Ha [oroBopa W [eakTMBUpaHe Ha
Ycnyrata NHTepHeT u MobunHo GaHKknpaHe, Kakto 1
npy MNpoOMsHA Ha  perncTpupaHus  MoburneH
TenedoHeH HOMep, No pefa Ha T. 4.9.7. no-rope.
4.9.10. Peructpupanku ce 3a ycnyrata Blink P2P,
MoTpebutenat npuema, 4Ye nNpu U3BbLPLUBAHE Ha
n3XoOsWM M nonyyaBaHe Ha BXOASLUN KPeaUTHM
npesogmn 4pes ycnyrata Blink P2P, B cboTBeTHUTE
nnaTexHu JOKYMeHTUN (NnaTexHu HapexgaHus u/unu
OTYETU/M3BNEYEHNss MO CMeTKaTa, OT KOATO ce
Hapexga unu no KoATo ce nonydaBa NpeBod 4pes
Blink P2P, we ce cbabpXaT 4OMbAHUTENHN JaHHW 3a
MOGUINHUA  TernedoHeH HOMep Ha nonydarens,
06Bbp3aH CbC CbOTBETHATa CMeTKa 3a norny4vyaBaHe
Ha nNpeBoAM Ypes ycnyrara.

4.9.11. C peructpupaHeTo cu 3a ycnyrata Blink P2P
MoTpebutenaT n3pudHO aeknapupa, 4Ye e 3anosHar
ye, 3a LenMTe Ha NON3BaHETO Ha ycnyrata, NMM4HUTe
My OaHHU (MMeHa, TenedoHeH Homep, IBAN, cnncek ¢
KOHTaKTW, CTaTyC Ha permcrpauuaTa My 3a ycnyrata)
ce obpabortBaT oT baHkaTa, BKMHYUTENHO u4pes
npegocrtaBsHe Ha TPeTM CTpaHu, B TOBa YWUCIO Ha
onepatopa Ha HaumoHanHaTa kapToBa W nnaTtexHa
cxema ,bopuka“ AlLl, gpyrm peructpupaHu nuua,
nonssatenun Ha ycnyrata Blink P2P wn pgpyru
AOCTaBYMLM Ha MMaTeXHW YCnyru, ydacTBaliy B
nnaTexHus npouec.

4.9.12. MNpun n3nbvnHeHune Ha Blink P2P, ce npunarar
BCUYKN YCNOBUSA, B TOBa YUCNO TaKCU WU JNIMMUTH,
OTHOCHO W3MbJIHEHWE Ha KPeauTHW npeBoan OT
baHkata, BKAYMTENHO  He3zabaBHW  KpeauTHM
npesoan, NnpeasmaeHn B HacTosawmTe ObLwm ycrnosus,
ObwunTe ycrnoBusa 3a CMeTKM Ha DU3NYECKn nuua u
TapudbaTa Ha baHkaTa.

5. AKTVBHWUTE W/vnNn nacuBHUTE Npasa 3a AOCTbM Npu
nonssaHe Ha Ycnyrata no 1. IV.3 n 1. IV.4. no-rope ce
onpefenar no oTHoweHue Ha NoTpebuten n CmeTtka
n/vnu gpyr NpoayKT u/vnu ycnyra, npegnaraHa ot unm
ype3 baHkaTta, oT TuTynsaps, pecn. OT 3aKOHHUA My
npeacraBuMTen UM oT U3PUYHO YMbISIHOMOLLEHO OT
Hero nuue, npu cknoysaHe Ha [lorosopa 3a Ycnyrara.
MNpomsiHa Ha aKTUBHUTE W/UNW NacUBHUTE NpaBa MoOXe
Aa ce 3asBM OT TUTYnAps, CbOTBETHO OT 3aKOHHUSA
npeacTaBmTen UNu N3pUYHO YMbIIHOMOLLEHO OT HEro

niue, € nognuceBaHe Ha aHekc/ [OMbIIHUTENHO
cnopasymeHue kbM [lorosopa 3a Ycnyrara.

6. [pu 3asBsABaHe Ha [OCTbN 4pe3 Ycnyrata go
KpeauTHa/m KapTta/n, wu3gageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBAHE Ha aKTMBHW onepauum
ce npegocTtaBs camo B cnyyam 4ve [otpebutensaT e
eHOBpeMeHHO 1 KapToabpxaTten Ha cboTBeTHaTa
KpeauTHa Kapta, [loTpebutenn, kouto He ca
KapTogbpxatenn Ha CbOTBETHUTE KpeaUTHU KapTw,
He MoraT ga mmaTt akTMBHW npaBa Mo Te3u KapTu.
MoTpebutenar Moxe ga 3asiBU Mpu CKNtOYBaHe Ha
[oroBopa, 4ye Xenae fa u3BbplBa 4ype3 Ycnyrata
caMO nacuvBHM ornepauun rno KpeauTHaTa kapTa.

7. TuTynapaT nocoyBa W uWHAUBMAyanuanpa B
[oroBopa (CbOTBETHO B aHekcw/ AOMbIHUTENHN
crnopasyMeHuss KbM Hero) dwusnyeckm nuua —
MoTpebutenn, kouTo MMaT NpaBO Ha A[OCTbM OO0
Ycnyrata, pecn. go CwmeTkarta/te wunu pgpyrute
NPOAYKTU N YyCNyrn, 40 KOUTO BCEKW OT TAX Lie nma
npaBo Ha AOCTbMN, CbOTBETHMA 06XBAT Ha 4OCTbHMN 3a
Bcekun [NoTpebuten — nacnBHU W/ UNK aKTUBHW NpaBea,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
n3npawliaHe Ha NPeBoAM, KakTo 1 obLLmMa MakcumaneH
pa3mep Ha 6e3kacoBu NpeBoAW, KOUTO CbOTBETHUAT
MoTpebuten, mMoxe u3BbpWBa 3a onpegenex
BpEMEBU nNepuoa — OHEeBEH JNUMUT UMM MeCeyeH
IMMUT (numunT 3a OnpaBomoLeH
nonaeaten/loTpebuten).

8. Ycnyrata ce npegoctaBs MO OTHOWEHWE Ha
n3pu4Ho nocoyveHute B Horosopa CmeTtka/ CmeTkn
n/vnn gpyrn NpoaykTn v ycrnyru, npeanaraHyi oT unm
ype3 baHkaTa u npu ycnosusTa, oTbenaAsaHuM B
Horosopa. B cnyyai 4ye TutynapaTt — uandecko nuue
€ efHoBpemeHHo [loTpebuten wnu TuTynapsaTt e
topyagnyecko nuue u [llotpebuten e 3aKOHHUAT
npeacrasuten Ha Tutynapsa unn  TuTynapat e
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBalLo
ceBoboaHa npodecnsa n MNoTpedbuten e CbLOTBETHOTO
dmsmyecko nuue, TuUTynapatr Moxe [a 3as8BuM B
[orosBopa aBTOMaTM4yHO AobaBsiHe Ha AOCTbM 4Ypes
Ycnyrata ot [lotpebutensa Ha BCuYkM BaHKOBU
npogyktu/ycnyrm  (CmeTkn, KapTu U1 KpeauTw,
oTnycHaTtu oT baHkaTta), Konto TUTynsapaT non3sa KbM
MOMEHTA Ha CKIoYBaHe Ha HacTtosAwwmsa [oroesop wu
KOMTO Lie 3asBu M nonsea B 6baewe ot baHkata, B
AOMbJIHEHNE KbM M3PUYHO nocodeHuTe B [loroeopa
npoayktm w ycnyri. [Mpoayktute W ycnyrute no
NpeaxogHoTo um3pedeHne ce [obaBAT C aKTMBHMU
npaeBa, OCBEH ako TuTynaApsaT He 3asiBU M3PUYHO
nacuBHU NpaBa Ha AocTbn Ha NMoTpebutens.

9. Korato B obxBaTta Ha Ycnyrata ca BKIOYEHU
aKTMBHW npasa, onepauuuTe ce npuvemar u
N3BBbPLLBAT, JOKOMKOTO Ca NPUNOXUMU 38 KOHKPETHUSA
NPOAYKT WnM ycnyra, CbllacHO [JoroBopa 3a
CbOTBETHUA  NPOAYKT/ycriyra,  CKMOYEeH  Mexay
BaHkaTa n Tutynsaps.

10. MNpekpaTaBaHe Ha pernuctpaumsitTa 3a usnons3saHe
Ha Ycnyrata nNo OTHOWEHVWE Ha KOHKpPeTeH
MoTpebuten, kKakTo 1 NpomsiHa U/ NN OTMEHSHE Ha
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npaesarta, obxBata M NMMUTUTE 3a AOCTbM, KaKTO W
N3KNYBaHe Ha OOCTbN 40 NPOAYKTM MO OTHOLUEHUEe
Ha KOHKpeTeH NoTpebuTen, Moxe Oa ce M3BbpPLLUBA OT
Tutynaps — puanyecko nuue, CbOTBETHO OT 3aKOHHUS
npegcraBvTen Ha TUTynapsa — LPUONYECKO NMLe Unu
N3PUYHO YMbSIHOMOLLIEHO OT 3aKOHHWUA NpeacTaBuTEN
nuue, ¢ noganuceaHe v nogasaHe npen baHkaTta Ha
HeobxoanmMuTe OOKYMEHTM no obpasey Ha BaHkaTa,
nvnn (cbobpasHo cnyyas)) C nognucBaHe Ha
CbOTBETHUSA aHeKC/ AOMbAHUTENHO CrnopasymMeHue
kbM [JoroBopa 3a Ycnyrarta. Beceku NoTpebuten moxe
Ja u3BbplBa MpekpaTsBaHe Ha cobcTBeHaTa cwn
peructpaums 3a u3nonseaHe Ha Ycrnyrata, cnepj kato
noanuwe W nogage npen baHkata cbOTBETHUTE
OOKyMeHTM no obpasel Ha baHkata. B nocodeHute B
npeaoxogHnTe u3peyeHus cnydam wu (cbobpasHo
crnyyasl) cneg  CKkNYBaHe Ha  HeobxogumuTe
OOMBbIHUTENHN Ccrnopa3yMeHusi/ aHeKCW, CbOTBETHO
cnep nogaBaHe Ha HeobOXoOMMWUTE OOKYMEHTU npeg
baHkaTa, [JoroBOopbT Ce cuMTa 3a U3MEHEH OTHOCHO
NnocoYeHnTe no-rope obcTosTencTea.

11. C uen nosuwaBaHe Ha cUrypHocTTa Ha Ycnyrata
W orpaHuyaBaHe Ha pucka OT WU3BbPLUBaHE Ha
HepaspelleHa TpaHcakuus, TUTynsapsT, CbOTBETHO
3aKOHHUAT NpeacTaBuTen Ha TUTYNAPSA MU U3PUYHO
YyMbAHOMOLLEHO OT Hero nuvue, Moxe Aa onpegenuv
MakcMMareH pasmep Ha eQuHUYeH npesos (NMMMUT 3a
TpaHCakumsl), MakcumaneH obw, pasmep Ha
npeeoauTe, KOUTO MoraT Aa 6baaT M3BbPLUBAHU B
paMKuTe Ha edHO OeHOHoWwMe (QHEBEH NMUMUT), KaKkTo
N MakcumaneH obw, pa3mep Ha npeBoOAuTe, KOUTO
Morat Aa 6baaT u3BbpLIBaAHW B paMKUTe Ha eauviH
kanenHgapeH weceud. Jlumutute ce onpegenat ¢
noanuceaHe Ha [loroBopa n/vnu (cbobpasHo cnyyas)
C NOAMUCBaHEe Ha CbOTBETHUS aHeKC/ AOMbHUTENHO
cnopasymMmeHue kbM [loroBopa 3a Ycnyrarta.

12. C ornep nocturane Ha uenute no T. IV.11. no-
rope, baHkaTta uma npaBo €AHOCTpPaHHO Aa BbBeXaa
n/vnn npomeHs (BKMKYUTENHO, HO He camMo pAa
yBenuyaea no cobcTBeHa npeueHka crneg oTnpaBeHa
00 Hesa monba oT TuTynapsa) QHEBHU TIUMUTK, IUMUTU
3a TpaHCaKUMsi UNM MECEYHU JIMMUTN, KaTo NIMMUTUTE,
onpegeneHn ot Tutyndapsa no T. IV.11. no-rope, He
MoraT Qda HagBuwasaT NUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato Tutynapst He e nocoynrn OHEBEH NUMUT
n/vnn NUMUT 3a TpaHcakuua no pega Ha T. IV.11. no-
rope, 3a MakcuMarnHu nUMUTKM  ce  cuuTaT
onpegeneHnte ot baHkata AgHeBeH AUMUT w/unu
AMMUT 3a TpaHCakuus, nocoveHn B [loroBopa 3a
Ycnyrata. baHkata yBegomsBa Tutyngaps u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
NMMUTK MO peaa Ha pasaen XV. Ha HacToswmuTe O0wmn
yCIioBus.

14. OnpegensHeTo Ha/ NMpomdaHaTta Ha onpegeneH
AHEBEH NUMUT, NIMMUT 3a TpaHCcaKuus, U/unm MeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. un 3a NoTpebuTtens) cnen noannceaHe u

nogaBaHe OT CTpaHa Ha TuTynsps Ha CbOTBETHUTE
AOKyMeHTM no obpaseu Ha baHkaTta, pecnekTuBHO B
NPUNOXMMNUTE Cryvaun crieq NnoanucBaHe ot TUTynsps
Ha HeobGXxoguMMuTe [OMbIHUTENHU cnopasyMeHus/
aHekcu (6e3 na e HeobxoanMo AOKyMeHTUTE ga obaar
noanuceaHun un ot MNMotpebutens) n cboTBeTHO (ako e
NpUNoOXMmo) cres peweHneTo Ha baHkaTta 1 No HemHo
YCMOTpPEHME da OCbLUECTBM NOUCKaHaTa NpoMsHa Ha
OHEBEH NMUMUT U/MNNU NUMUT 3a TpaHCaKuud, u/vunu
mMecedeH numuT, 3a kKoeTo baHkata yBegomsiBa
Tutynaps v Motpebutensa no pega Ha pasgen Xl Ha
HacTosawwmnTe OOLWwmM ycrnosus.

V. TEXHUYECKHM YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A NOJIBBAHE HA YCIIYTATA

1. NoTpebutenar moxe ga nons3ea Ycnyrata 4pes
cnegHUTE  TEXHWYECKM  cpeactBa  (CbobpasHo
pasfiMyHUTE KaHanu 3a 4ocTbMn, NocoYeHu B un. IV.1.
no-rope):

1.1. Mpn poctbn upe3 Canta e Heobxogmma
KOMMIOTbpHA KOHdpurypaums, nossongealla
WHCTanupaHe Ha onepaumoHHa cucTema,
usnon3saema 3a Uuenta Ha YcnyraTa, AOCTbM OO0
WHTEpHEeT W u3non3saeMm 6pay3bp. MuHuManHute
TEXHWYECKM  M3UCKBAHUA MO  OTHOWEHWe Ha
KOMMIOTbpHATa  KOHUrypaumsi,  onepaumnoHHaTa
cucteMa n bpaysbpa ce onoBecTaBaTt oT baHkaTta Ha
HenHaTa UHTEPHET CcTpaHuua, nocoveHa B T. XV.3. oT
HacToswuTe O6LWKM ycroBus;

1.2. 3a poctbn yYpe3 MobunHo GaHkupaHe, KakTto u
3a uanonssaHe Ha npunoxeHneto m-Token Postbank
3a UenuTe Ha YOOCTOBEpsiBAHE WAEHTUYHOCTTa Ha
MNoTpebutens u 3a NoTBbPXKAABAHE Ha CbrNacneTo 3a
M3MbIIHEHNWE  HA  ENEeKTPOHHU  AUCTAHLMOHHU
nnaTexHu U HennaTexHu onepauun, e Heobxogumo
n3non3sBaemMo 3a Hyxaute Ha Ycnyrata Mo6unHo
YCTPOMWCTBO C onepaunoHHa cuctema Android nnmn iOS
MW OOCTbM Ha yCTPOMCTBOTO A0  WHTepHeT.
MwuHumanHute TEeXHUYECKN N3NCKBaHNS no
OTHOLWEHNe Ha  MOOUIHOTO  YCTPOMCTBO U
onepaumMoHHaTa My cucTema ce onoBecTsiBaT OT
baHkaTa Ha HerMHaTa MHTEPHET CTpaHuLua, NOCOYEHa B
T. XV.3. oT HacTosAwmTe OBLWM ycroBus;

1.3. 3awusnonseaHe Ha BUMOMeETpPUYHM JaHHK 3a BXOA
B npunoxenneto MobunHo 6aHKkMpaHe, KakTo M 3a
AOCTbNBaHE W M3MNOM3BaHE Ha NPUNOXEHWeTo ,m-
Token Postbank, e Heobxogumo  MOOUNHO
YCTPOMUCTBO C onepauuoHHa cuctema Android,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbK WNnn
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbK WNn
Bb3MOXHOCT 3a NMULEBO pa3no3HaBaHe.

2. baHkaTa cum 3anasBa nMpPaBoTO [fa MPOMEHS
TEXHNYECKNTE WU3NCKBAHMS 3a MpedocTaBsHE Ha
YcnyraTa 3a uenuTte Ha nogobpsiBaHe Ha Ka4yecTBOTO
N CUrypHOCTTa Ha Ycnyrata, KakTo U B U3MbJTHEHNE Ha
3aKOHOBW U3NCKBaHUA. 3a NPOMeHUTe, KOUTO Hanarat
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N3MEHEHNE B MUHUMANHNTE TEXHUYECKN U3NCKBAHUS
3a nonaeaHe Ha Ycnyrara, nocoveHn B T. V.1. no-rope,
BaHkaTta yBegomsasa Tutynspsa w/ nnu MNotpebutens
no peaa Ha 1. XV.3. ot HacToAwmTe O6LM ycnosums.

VL. AKTUBUPAHE HA NbPBOHAYAIEH
AOCTbI A0 YCNYIATA

1. 3a ga nony4n goctbn go Ycnyrara, lNotpebutenar
nognexm Ha MbpBOHA4yanHa perncrpaums B
cuctemarta 3a efiekTpoHHO GaHkupaHe Ha badkaTta.
BaHkaTta 3ano4Ba npouenyparta rno permctpaums cneg
nognuceaHe Ha [orosBopa mexagy CTtpaHuTe, KaTo
npegoctaea Ha peructpupanus MNoTtpebuten Kog 3a
akTMBaum4, criyxell 3a NbpBOHavyasnHo cb3gaBaHe Ha
Kopn 3a poctbn.

2. (N3m., B cuna ot 08.01.2025 r.) B cnyyan ue
Tutynapat e dwusnyecko nvue (C U3KNIOYEeHWe Ha
nocoyeHnte B T. VI.3.), KogbT 3a aktmeBauus ce
npegaBa camMo INIMYHO Ha cboTBeTHUA [loTpebuten
BbB (pMHAHCOB LieHTbP Ha baHkaTa.

3. B cnyyan 4ye TuTynapat e opuvamnyecko nuue,
eQHONMMYeH TbproBey wWnNn nuue, YnpaxHaBaLwo
ceBobogHa npodpecusi, KogbT 3a aktmBaumst ce
npeaaBa NMYHO Ha CboTBETHMA [oTpebuTten mnu Ha
YNbIIHOMOWEHO OT HEero nuue C MbHOMOLLHO
cbrnacHo usnckeaHusta Ha baHkata no Ttouka lll.6. ot
HacToswmuTe OOWM ycrnoBMs, CbAbPXKALLO U3PUYHO
npasomoLLlue 3a nonyvasaHe Ha Koa 3a aktusaumsa. C
npuemaHe Ha OOWMTE ycnoBus M MNOAMNMWCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcw/ [AOMbIIHUTENHM
cnopasymeHus kbM Hero) NoTpebuTtenaTt geknapupa,
Yye paKTbT Ha yNbSTHOMOLLLABaHe OT HEroBa cTpaHa Ha
TpeTo nuue pa nonyun Kog 3a akTuBaums we
O3HayaBa, 4Ye TOW MNOemMa M BCUYKM pUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTvMBauusi No BMHA Ha
MbIIHOMOLLUHWNKA, KaKTO WU pucka OT HEOTOPU3MpPaHu
onepauuu, N3BbpLUEHN OT MbIIHOMOLLHUKA U TPETO
nvue, KakTo 1 npuema, Yye npegasaHeTo Ha Koga 3a
aktTmBauma oT baHkata Ha nNbNHOMOLLHMKA He
npeacTaBnsiBa paskpuMBaHe Ha NepCcoHanM3vpaHu
cpeactBa 3a CUIYPHOCT Ha nuvue, pasnuyHo oT
Motpebutens.

4. MNbpBOHAYaneH BXO4 B cMCTEMATa 3a eNeKTPOHHO
OaHkuMpaHe C orneg nonssaHe Ha Ycnyrata ce
ocblUecTBABa antepHaTnBHo npe3 Canta wnun npes
Mob6unHoTto 6GaHkupaHe. [NoTpebutensaTt crnegBa na
BbBede pbyHO B Opaysbpa agpeca Ha CanTta unu ga
WHCTanupa ot ouunanHns MarasumH Ha CbOTBETHaTa
onepauMoHHa cuctema Ha MOOMITHOTO YCTPOWCTBO
MpunoxeHneto 3a MobunHo 6aHkupaHe.

5. (U3m., B cnna ot 08.01.2025 r.) MNpu goctbnBaHe
Ha Cawnta, pecn. Ha [lpunoxeHveto 3a MobGunHo
OaHkupaHe, NMoTpedbutenar BbBeXaa NpeaoCcTaBeHUs
Kog 3a aktmBauus, cneg KOeTo MNpemMyHaBa KbM
cb3gaBaHe Ha Koga 3a [ocTbn, CbCTosW, ce OT
notpebutencko uMMe M napora 3a AOCTbN [0
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTta. 3a
aKkTuBmMpaHe Ha npocdwmna, MNoTpebutenaTt cnegea na
BbBeae n EgHokpaTteH ko, uanparteH oT baHkara.

MoTpebutenaT e AnbXeH ga nasu B TalHa U Oa He
npegocTtass Ha TpeTn nuua Koga 3a aktusauums, Koga
3a goctbn n EQHOKpaTHMS Kod 3a akTmBauus U aa rm
BbBexga camMo B [lpunoxeHneto 3a MOOWMHO
OaHkupaHe nnm cboTBeTHO B Calita n eguUHCTBEHO 3a
LuenuTe Ha akTMBMpaHe Ha 4OCTbNna Ao Ycnyrara.

6. Mpn  ycneweH nbpBOHa4yaneH Bxod  OT
cbllecTByBalm [oTpeGutenM cbC CbllECTBYBaLLU
percTtpauun, nNpexBbpfieHn OT  npeaxoaHaTa
cucTeMa 3a eneKkTpoHHO GaHkupaHe Ha BaHkata, we
ce WM3UCKa 3agbiKUTENHA CMsHa Ha  Tekywo
nsnonssaHara naporna.

7. Nam.,, B <cuna ot 08.01.2025 r.) [llpwu
OCbLLECTBABAHETO Ha MNbpBOHa4yaneH Bxo4 B
cucTemarta 3a enekTpoHHo 6aHkupaHe Ha baHkata
ypes npunoxeHmeTo 3a MobunHo 6aHknpaHe OT HOBO
MOOGMMHO YCTPOMCTBO WAM B Apyrn cnyyau no
npeueHka Ha baHkaTta, ce M3MckBa OOMbIHUTENHA
noeHTudpukaumsa n NoTBbpXKaeHne Ypes EgHokpaTeH
kog wnn cbc CodTyepeH TOKeH, B crnyyan 4e
MoTpebuTtenar pasnonara ¢ akTMBEH TaKbB.

8. B cny4am ye B cpok oT 180 gHM, cyuTaHo OT gatarta
Ha cknovBaHe Ha [loroBopa, [lloTpebutenar He
n3non3ea Koga 3a aktmBauusi 3a MNbpBOHAYaneH
Aoctbn 0O Ycnyrata, TO KOAbT CTaBa HeBanuaeH.
MoTpebutenar nma nNpaBo ga 3asBuM NoslydyaBaHe Ha
HoB Kopg 3a aktuBaumda no pega Ha T. VI.1. Ako
poctbnbT Ao Ycnyrata e OnokupaH no peda Ha
pasgen X. no-gony, Npu npensgaBaHe Ha HoB Kop 3a
aKTuBauusi, OOCTbNbT A0 Ycnyrata ce OTOMokupa
aBTOMaTUYHO.

VIL. ENEKTPOHHA WAEHTU®UKALUA TPU
AOCTbHI A0 YCNYTATA

1. (Wam., B cuna ot 08.01.2025 r.) 3a goctbn u
nonssaHe Ha Ycnyrata 4ype3 Canta, npu BCAKO
BNU3aHe B CMCTEMaTa 3a efIeKTPOHHO BaHKupaHe Ha
BaHkata, NoTpebutenaT cneasa ga BbBeOe PbYHO B
Opaysbpa agpeca Ha Cawnrta, crneg KoeTo e
Heobxoanmo aa N3BBLPLUN €NeKTPOHHO
noeHTuduumpaHe 4pes BbBexgaHeTo Ha Kop 3a
poctbn  (notpebutencko wume wn  napona), B
KOmMOBMHaLms ¢ noTBbpxaeHne cbc CodhTyepeH TOKEH,
B cnyyan 4de [loTpebuTtenaTt pasnonara C akTMBEH
TakbB, Unn ¢ EgHokpaTeH kop.

2. MNoTpebutensat mma BbL3MOXHOCT Aa CMEHM Mo
BCSAKO BpeMe M3MNon3BaHUTe OT Hero notpeduTtencko
uMe u napona no ceon m3bop, nNpu cnasBaHe Ha
N3NCKBaHNATA Ha cUCTeMaTa 3a AbiHKMHA U CITOXKHOCT
Ha naponara u cdopmaTta Ha NoTpebuTenckoTo nve.
MoTpebutenaTt e AnbXeH ga NPOMEHS NEPUOANYHO
naponara cu 3a AoCTbn B npoduna My B cuctemarta
33 enekTpoHHo 6OaHkMpaHe Ha baHkata. Ort
CcbobpaXeHnst 3a CUrypHOCT, € Bb3MOXHO cucTemMaTta
Aa 131cKa 3agbipkMTenHa cMsiHa Ha naponaTa, 3a ga
MOXe [a ce OCbLLEeCTBU BXOA4 1 A0CTbN Ao YcnyraTa.

3. lMNpwn 3abpaBseHa napona n/unu NoTpebuTencko nme
3a poctbn o Ycnyrata, lNotpebutenat moxe Aa
nony4un HoB Kop 3a akTvBaunsi BbB (PMHAHCOB LIEHTHP
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Ha baHkata, cneg koeto ga akTMBuMpa MNOBTOPHO
JocTbna cu no pega Ha Pasgen VI.

4. MNpwn 3abpaBeHa napona 3a JocTbn o Ycnyrara,
MoTpebutenat Moxe ga 3asiBU HOBa Mapora u3usano
OHNamH, B crnyyam 4ve [loTpebutenar pasnonara c
aktueeH CodTyepeH TOKeH. 3a Bb3CTaHOBSABaHE Ha
napona, [loTpebutenat cnegsa pna BbBede
noTpebunTencko nmve n gaHHM 3a mobuneH TenedgoHeH
HOMEpP W eneKkTpoHeH adpec, npedocTaBeHu OT
MoTpebutensa B [orosopa, cneq koeTo ga noTebpan
onepauusaTa cbCc CopTyepHUsI TOKEH.

5. 3a pgoctbn M non3eaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTtpebutenar na N3BbPLLBA €IeKTPOHHO
naeHTnduumpaHe npu BCSIKO BNu3aHe B
NPUNOXeHMETO Ype3 BbBexaaHe Ha Kog 3a goctbn
unu ypes BbBexaaHe Ha Ko 3a MobunHo 6aHkupaHe
UNn 4pes uanonssaHe Ha buomeTpuyHM OaHHKM, B
crniyyan 4ye nocnegHvTe ca 3asiBeHW Mo peda Ha T.
VIL.7. vriv 7. VII.8. no-gony.

6. (Msm., B cuna ot 08.01.2025 r.) lMNpu Bxog B
npunoxeHmeto 3a MobunHo 6aHkMpaHe OT CbLOTO
MOOBUITHO YCTPOWCTBO, OT KOETO € OCbLUEeCTBEH
yCcrnelweH nbpBOHA4yaneH BXO4, He Cce M3UCKBa
AONbIIHUTENHA NAEHTUUKAUNS U NOTBbPXKAEHME C
EnHokpaTeH ko unu cbc CodpTyepeH TOKEH.

7. MNoTpebutenat Moxe Aa 3asdBu MAEHTUDMKALMS U
Bxo4 B npunoxeHmeto MobunHo ©GaHkupaHe
nocpeacteom Kog 3a MobGunHo 6GaHkupaHe cnepg
nMbpBOHayaneH Bxod W uaeHTUdMKaumna B
npunoxeHneto ¢ Kog 3a pgoctbn wunM  ypes
BvomeTpuyHM [aHHM M U3PUMYHO  akTMBUpPaHE Ha
onumaTa 3a gocTtbn Ype3 Koa 3a MobunHo 6aHkupaHe
B CbOTBETHOTO MEHIO HA NPUITOXXEHMETO KaTo 3agane
nepcoHaneH naeHTudrkauynoHeH Homep (MUH kop);

8. MNoTpebutenat moxe Aa 3asdABu MAEHTUDOUKALNS U
Bxo4 B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacTsom BruomeTpuyHm JaHHK cnen
nMbpBOHavaneH Bxo4 W wnaeHTUdMKaums B
npunoxeHneto ¢ Kog 3a gocten unn ¢ Kog 3a
MobunHo ©OaHkMpaHe ” M3PUYHO aKTUBMpPAHE Ha
onuuaTa 3a JocTbn 4pe3 buomeTpuyHM OaHHM B
NPUITOXEHMETO.

9. lMpu akTMBUpaH BXxo4 B NpunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHM [aHHW, AOCTBLNBT [0
NPUNoOXeHMeTo Le ce cuyuTa 3a paspelleH oT
MoTpebutena npu nanon3eaHe Ha KOSATO M ga € oT
GruomeTpu4HuTE AaHHMK, perncTpmpanu B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

10. B gonbnHeHne kbM gaHHuTe no T. 1 — 9 no-rope,
3a LenuTe Ha EeneKTPOHHOTO MaeHTuduumMpaHe npu
nonaeaHe Ha Ycnyrata u 3a U3BbpLUBaHE Ha aKTUBHU
nnatexHu onepauum kbM CMeTKM C  TUTYnsp,
pasnuyeH oT TuTynaps, KakTo 1 3a U3BbpLIBaHE Ha
npeBoAn KbM CMeETKM B Apyrn ©aHku, pasnuyHuM oT
BaHkaTta, kakto W B ApyrM cnyyan, W3pUYHO
npeaBvaeHn B HacTtoawmTte OOwm  ycnosus,

MoTpebutenat noTBbpXAaBa CbrnacnmetTo cu 3a
N3MbIIHEHWE Ha KOHKPETHUTE onepaumm nocpeacTsoM
aktmBupaH CodTyepeH TokeH unu 4ype3 KEI, B
koMmbuHauma ¢ EgHokpaTteH Koa.

11. 3a ga nonssa npunoxeHueto m-Token Postbank
kato [lepcoHanusmMpaHO cpeacTBO 3a CUIYPHOCT,
MoTpebutenat cneasa Aa MHCTanupa v ga aktmeupa
NPUNOXeHWeTO 4Ypes3 nojaBaHe Ha OHMarH 3asBKa
npe3 060co6eHOTO 3a LenTa MeHto npes ycnyrara.

12. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenat
nony4yaBa akTUBaUMOHHUTE KOL4OBE 3a NPUNOXEHNETO
m-Token Postbank upe3 SMS nnun gpyro enekTpoHHo
cbobuieHne n 4pesd e-mail Ha peructpupaHute B
BaHkaTta cbOoTBETHO MOGUNEH TenedoHeH HOMep W
ernekTpoHeH agpec Ha [loTpebutens, npegocTtaBeHu
Ha baHkaTa cbrnacHo [loroeopa (B nsnpateHus e-mail
€ MOCOYEH M NUHK 3a CBansHe Ha MPUIOXEHUETO).
BaHkata He HOCM OTFOBOPHOCT NpPW MNOrPELUHO
nogageHn u/unu Heaktyanuaupanu ot [loTpebutens
HOoMep Ha MobGuneH TenedoH U enekTPoHeH agpec.
AKTyanusaums Ha Homep Ha MobGuneH TenedoH wu
eneKkTpoHeH agpec Moxe Aa 6bae HanpaBeHa BbB
dmHaHCcoB UeHTbp Ha baHkaTa cbrnacHo T. I11.9. unu
ANcTaHUMoHHO, cbrnacHo T. 111.10.

13. 3a pa ce ocurypu OoCTaTbYHO BUCOKO HUBO Ha
3awmMTa Ha KaHanuTe, MNO KOMTO ce nony4yasart
aKTMBaLUMOHHUTE KogoBe, [MoTpebutenat e anbxeH
Aa B3eMa MepKu AOCTbMbT 40 ENEKTPOHHATa My noLua
npes MOOWNHOTO  YCTPOWCTBO Jda CTaBa C
noTpebuTencko nve 1 napona, a gocTbnbT 4o SMS
cbobweHnaTa wnuM OO Apyrute  enekTpOHHU
cboblleHns f[ga CcTaBa crnej BbBeXgaHe Ha
CbOTBETHUTE  MOEHTUMMKALUMOHHM  JaHHM  3a
OTKNtoYBaHe Ha mobunHoto yctponcteo ([MMH 3a
MOOWMHO YCTPONCTBO NN BUOMETPUYHN JaHHK).

14. MNMpn wunsnonssaHe Ha m-Token Postbank,
MNoTpebutenat noTBbpXKOaBa CbrNnacMeTo cu 3a
N3nNbIHEHNe Ha KOHKpeTHa €NeKTPOHHa
AUCTaHUMOHHA nNnaTeXxHa onepauusi nocpeacTBoM
Ycnyrata unu Ha gpyro aencTeme, 3a KOeTo U3pUYHO
e npenBuaeHo noTebpkaaBaHe ¢ m-Token Postbank
B HactosiwmTe OGLWM ycrnoBus, N0 eQuH OT criegHuTe
HaYUHMU:

a) MNoTpebutenaTt nonyyasa Push HoTudumkauma Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanupaHo u
akTmBupaHo npwunoxeHveto m-Token Postbank c
MHOpMaUMA 3a KOHKpeTHaTa ornepauus unu Apyro
AeNCTBUe, KOUTO creaBa Aa 6baaT NOTBbPAEHN; UNN

6) MoTtpebutenart ckaHupa QR koa, Bu3yanuanpaH Ha
Canta, B crneactsme Ha KOETO B MPUINIOXEHMETO M-
Token Postbank ce Bu3yanuampa uHdOpmauns
OTHOCHO KOHKpeTHaTa onepauusi, KoATo crneasa Ada
Obae noTBbpAeHa.

MoTpebutenar cnegBa ga OTKMOMM W OOCTHNN
npunoxeHmeto m-Token Postbank, kato ce
naeHTuduumpa no npegBapuTenHo m3bpaH oT Hero
HauMH — c onpegeneH oT Hero MNWH 3a m-Token
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Postbank nnu ¢ buomeTpuyHn gaHHM 1 ga NOTBLPAU
N3PUYHO onepauusTa.

15. MpunoxeHneTto m-Token
npeactaBnsiBa MNepPCOHanM3npaHo CpeacTtBo  3a
CUFYPHOCT NO OTHOWeHWe Ha Ycnyrata u
MoTpebutensaT e OnNbXeH Aa npeanpuemMe BCUYKK
pasyMHM MEPKM 3@ HEroBOoTO 3anas3BaHe MU
npegoTBpaTsaBaHe Ha HepaspelleH AocTbh. B Tasm
Bpb3ka, [loTpebutenaT e AnbXxeH Aa npeanpuema
HeobOXxoouMUTE  MEpKM MpU  CbXpaHeHWe  Ha
BvomeTpnyHn pgaHHM B MOBUNHOTO YCTPOMCTBO
(npbCcTOB OTnNEYaTbK, NUUEBO pasno3HaBaHe) 3a
npegoTBpaTsBaHe Ha HepaspelleHOTO MM MNorn3BaHe
n/vnn “3nNon3eBaHeTo MM C Len uM3mama, B T.4.. Aa
n3non3sa caMo fIM4HO MOBUNHOTO YCTPOWUCTBO U Aa He
ro NpeoTCcTbMNBa 3a Non3eaHe OT Apyru nuua (B T.u.
Jeua, poguTenu, cbhpysu), ga nasMm MOOWUMHOTO
YyCTPOMCTBO  OT  noBpexaaHe,  YHULIOXaBaHe,
3arybBaHe, kpaxba, M3NON3BaHeTO My MO Apyr
HenpaBOMEPEH HayvMH, [a He peructpypa B
onepaumMoHHaTa cuctema Ha MOBUITHOTO YCTPOWCTBO
BrvomeTpryHM gaHHM Ha Apyrv nuua.

16. Mpu Bxog B npunoxeHneto m-Token Postbank ¢
BrvomeTpuyHM gaHHKU, AOCTBNBT A0 TAX e Ce cyuta
3a paspeleH ot oTpebutens npu M3non3BaHe Ha
KoaTo M pa e oT bromeTpnyHuTe  gaHHwM,
perncTpMpaHn B onepaumMoHHaTa cuctemMa Ha
MOOUNHOTO YCTPOWCTBO.

17. MNMpun oTKMOYBaAHE Ha NpPUNOXeHMeTo m-Token
Postbank ¢ TMH-koa, oTpebutenar mma BCUYKK
3a4biKEeHNA 3a ornasBaHeTo My B TaWHa, KakBUTO ca
npensuaeHn B Tesm O6LM ycrnoBmst N0 OTHOLLEHME Ha
Koga 3a goctbn, B TOBa YMCHO, HO HE CaMO, € OJTbXeH
Aa ro nasv B TarHa KaTo B3emMa BCUYKM HeoBXxoammu
MEpPKU CpeLly y3HaBaHeTO My OT ApYrv nvua, Aa He ro
cboblWaBa Ha HWKOrO, Ja He TrO 3anucea B
YCTPOWCTBOTO MUIM Ha ApYr HOCUTES, KakTo U Aa B3eMe
BCSKaKBM Apyrn HeOBXoauMm MEPKU 3a ONasBaHETo Ha
taHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha MH-koga oT Tpetn
nuua, cbobuwaBaHeTO WU  3anncBaHEeTO My Ha
KakbBTO M Aa 6uno HocuTten, npeacrasnsaeart rpyba
HEOGPEXHOCT OT cTpaHa Ha [loTpebutensa, kaTo
n3bposiBAHETO HE € n3yepnaTesiHo.

18. MNH-kogbT MOXe aga 6bae  NPOMEHSH
MHOrokpaTHo oT [loTpebutensa 4ypes NpuNoXeHNeTo
m-Token Postbank.

19. C aktuBuMpaHe Ha npunoxeHneto m-Token
Postbank, T[loTtpebutenar wu3bupa cCbWOTO 3a
cpencTeo 3a mageHtudukauma npen badHkata u 3a
NoTBbPXKAABaAHE Ha CbrnacneTo My 3a U3NbJIHEHNE Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNATEXHU N HENNATEXHM
onepaumv NOCPeACcTBOM YcnyraTa, KakTo 1 4pes apyru
OurnTanHu KaHanm 3a JOCTbN OT pa3cTosiHME, B TOBA
YACMO U MpPX M3BBLPLUBAHE Ha OHMAWH MnaliaHus ¢
GaHkoBM KapTu, usgagenn ot bankarta. C aktuBmnpaHe
Ha npunoxeHneto m-Token Postbank MNoTtpebutenaT
Hapexga, Npu Hanu4ue Ha perncTpmpaH B cuctemaTta
3a enekTpoHHO BaHkMpaHe Ha baHkaTta aktneeH KEI,

Postbank

cblima Oa O6bae AepernctpupaH ot baHkata 3a
uenuTe Ha NOoTBbpXAaBaHe Ha  ENEeKTPOHHM
AUCTaHLMOHHU NMIaTeXHU onepaumm.

20. Bcnukn unsaBneHunsa, u3BbPLUEHM OT MMETO Ha
MoTpebutensa no enekTpoHeH NbT, NpeacTaBnsiBaT
BanngHo noanucaHu NMUCMEHMU n3saBneHus
(ENEKTPOHHM  OOKYMEHTH), Kouto  obebp3Bar
MoTpebutena n TUTynsaps, OCBEH ako MPUIIOXKXMMOTO
3aKkoHogaTesncTeo uunn HactoswmTe ObLWwmM ycnosus
He npeaswxaaTt gpyro. lNpu gocten go Ycnyrarta, oT
MOMEHTa Ha [OCTbMBaHe [O0 MPUKIOYBaAHE Ha
notpebutenckara cecus, NoTpebutenat otroeaps 3a
N e obBbp3aH OT BCUMYKU U3SBNEHUS, aBTOPbLT Ha
KOWUTO ce naeHTudunumpa B cuctemarta 3a efleKTpOHHO
OaHkupaHe Ha baHkaTta nocpeacTBOM U3MOM3BaHETO
Ha cboTBeTHUTE [CC Ha [NoTpebuTtens, ocBeH ako
NPUITOXKMMOTO 3aKOHOLATENCTBO W/MMM HacTosWUTE
O6wwu ycnoeus He NpeaswxkaaT Apyro. MianonssaHeTo
Nno enekTpoHeH NbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [loTtpebutena wnma
AEeNcTBMETO Ha npaBHO BanuaeH noanuc Ha
Motpebutens no cmmncbna Ha 4n. 13, an. 4 ot 3akoHa

32  €eneKTPOHHUA  [OOKYMEHT W  efeKTPOHHUTE
ypocTtoBeputennu ycnyrm (SEAEYY).
21. MopapeHute pasnopexnaHus ypes

npunoxeHmeto MobunHo 6aHkupaHe npe3 MOOUNHO
YCTPOWCTBO cneg Bxon4 W uaeHTudukaumss B
npunoxeHneto 4vpe3 Kog 3a pgocton unm Kog 3a
MOOUNHO OaHkupaHe Ha [loTpebutena wunu uypes
BromeTpuyHn OaHHWU, peructTpupaHm B
onepaumoHHaTa cMcTeMa Ha MOBUITHOTO YCTPOMCTBO,
e ce cuuTaT 3a paspelleHn oT [loTpebutens wu
noanucaHu ¢ NpaBHO BanuaeH NoAnuc no CMUcha Ha
un. 13, an.4 ot 3ELAEYY.

22. baHkaTa, [loTpebutenatr un Tutynapatr ce
cbrnacsaeaTt, 4Ye 3a UenuTe Ha W3NbIHEHWE Ha
€NeKTPOHHM ANCTAHUMOHHUN NAATEXHN U HENNaTeXHu
onepaumn 4pes Ycnyrata, NOTBbpXOaBaHETO C M-
Token Postbank npeacrtaensaBa BanuaHa
naeHTndukauus Ha MNotpebutens n NoTBbLPXKAEHNE U
cbrnacue 3a U3nbfHEeHWe Ha CboTBETHATa onepaums.
Mpn HapexgaHe Ha nNnaTexHa onepaunsd, cbrinacueTo
Ha [loTpebutena ce oTHaca 3a pa3mepa Ha
KOHKpeTHaTa cyma 1 nony4yaTtensa no Hea n baHkaTa
e cuMTa 3a HapegeHa n paspelleHa OT Hero u we
M3NbIHABaA BCHAKa ornepaums NoTBbpAeHa 4pe3 m-
Token Postbank.

23. He e HeoOxoaMmo nogaBaHe Ha 3asiBKa [0
BaHkaTta 3a usgasaHe /peructpauusa Ha CodTyepeH
TOKeH, B crny4van yve NMoTpebutenar 3assu (i) nonssaHe
Ha Ycnyrata camo C nacvBHM Npasa No CMUCba Ha T.
IV4.1. n 1. IV.42. no-rope, kakto u (i) npwm
M3BbPLUBAHE Ha NNATeXHW onepauum camo Mexay
CwmeTkn Ha Tutynaps B baHkaTa (BKMHOYUTENHO Mpu
nnawiaHe ot CmeTKa 3a NOKpMBaHe Ha 3aa4biHKeHWs Ha
TuTynapsa no kpeavTHa kapTa, usgageHa ot baHkaTta,
AOCTBbNBT OO0 KOATO TUTYNAPAT U3PUYHO € 3asBui B
HoroBopa). B T1e3um cnydam [lotpebutensat ce
naeHTuduLmpa eauHCTBEHO Ypes BbBexaaHe Ha Kog
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3a pgoctbn, Kog 3a MobunHo 6aHkupaHe unu 4pes
n3non3saHe Ha bBuomeTpuyHM [JaHHK, CbrNacHo
T. VII.5. no-rope.

VIIl. OCBLUECTBABAHE HA MNMJALLAHUATA

1. MoTpebuTtenat uma goctbn A0 YcnyraTa BCEKu
KaneHgapeH pQeH B roguHata, 24 4yaca B
AeHoHowmeTo, a baHkata obpaboTBa u M3NbMHSABA
nnaTeXHUTe HapexaaHus cbobpasHO cpoka w
ycrnosusita, nocoyenn B O6wute ycnosusi 3a 6aHkoBU
cmeTkm u Tapudata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUS AOroBOp 3a 6aHKOBa cMeTKa, KakTo 1 Npu
cnasBaHe Ha W3UCKBaHMATA Ha [OencTBawoTo
3aKOHOOAaTencTBO, KAKTO criedga:

1.1.(W3m. B cuna ot 01.01.2026 r.) 24 vaca B
AEHOHOLMNETO — 3a NpeBoan Mexay 6GaHKOBU CMeTKH,
OTKpMTU B BaHkaTa B e4Ha v cblya BanyTa, KakTo U 3a
npesoaun Mexay 6aHKOBU CMeTKKU, OTKpUTU B baHkaTa
B pasnunyHu BanyTu (B Criyyan 4ye CMeTKUTE, OT KOMTO
ce Hapexda M No KoMTO ce noryyaBa npesoja ca B
€Bpo);

1.2. B pamkute Ha paboOTHOTO C/ BpeMeE - 3a NpeBoan
mexgy 6aHkoBM cmeTku, oTkputn B baHkata B
pasnuyHn BanyTtu (B Crnyyam 4Ye KOATO M Ja e oT
CMeTKuTe, OT KOUTO WM MO KOUTO Ce Hapexaa
npeeoda, € BbB Banyta, pasnuMyHa OT €eBpo).
MoTpebutenat mMoxe ga nogaeBa  NnaTeXHU
HapexgaHus n B HepaboTHO 3a baHkaTta Bpeme, B
KOWTO Crnyyawn nnaTexHOTO HapexaaHe e Heobxoanmo
na 6baoe notebpaeHo ot [loTtpebutens ¢ MNCC B
pamMkuTe Ha crieaBawms paboTeH 3a baHkaTta geH. B
criydan 4ye NNaTeXHOTO HapexaaHe 3a npesof Mo
cMeTKa B gpyra Banyta (npesanyTtupaHe) He Obae
NOTBBbPAEHO CbINACHO NPeaxo4HOTO M3peyeHue, TO
we 6bae oTkasaHo oT baHkaTa, 3a KoeTo C
npuemaHeTo Ha Hactodwmte O6wm ycnosus
Tutynapat u MNoTpebutenaTt gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocouenun B Tapudata Ha baHkaTa -
3a mexagybaHkoBW NpeBoaw.

2. lMnaTtexHOTO HapexgaHe ce cuYuTa 3a
nonyyeHo ot baHkata, korato [loTpebutenar e
Hapegoun (gan cbrnacme 3a) M3MNbIIHEHWETO My,
cbrmacHo T1. VIIL3. no-gony u gaHHute OT
HapexgaHeTo ca NoCTbNUAM B CYETOBOAHO-
MHopMaLmMoHHaTa cuctema Ha baHkarta.

3. MNoTpebutenaT Hapexga (#aBa cbrnacue 3a)
N3NbIHEHWE Ha NNaTeXxHW onepauuy Ypes nogasaHe
(nonbnBaHe, noanucBaHe UK M3nNpawiaHe) Mo
ENeKTPOHEeH NbT Ha MMaTeXHW HapexaaHus BbB
dopmaTta u pega, ykasaHm Ha CainTta, pecnekTMBHO B
npunoxexHmeTto 3a MobunHo GaHknpaHe M CbrnacHo
N3NCKBaHNATa Ha  gencTBawoTo  Gbnarapcko
3aKOHOAATENCTBO U APYrv NPUNoXmumu pasnopenbu. C
uen ocurypsiBaHe Ha TOYHOTO WU3MbIIHEHWE Ha
nnaTtexHo HapexpaaHe, [loTpebutenatr Tpsbsa Aa
npegoctaBu (CbOTBETHO MOMBMHU) SACHO, TOYHO U
BSIPHO NHopMaums OTHOCHO nony4arens,

OCHOBaHME U CyMa Ha NpeBofa, KakTo 1 nHdopmMaums,
Xapaktepusmpaiwia edHO3Ha4YHO CMeTKkaTa Ha
nonyyartensi, BKMIOYUTENHO  HEWHWA  YHUKaneH
noeHtTudukaTop (BKM. MeXayHapodeH HoMep Ha
baHkoBa cmeTka — IBAN u mexagyHapogeH 6aHkoB
noeHtTudukaunoHeH kog — BIC). TNpu HETOYHOCT Ha
noco4yeHnTe oT Motpebutens YHUKanHm
noeHTudpukaTopu, baHkata He HOCM OTrOBOPHOCT 3a
HEeN3MbIMHEHNETO WM HETOYHOTO W3MbIHEHMWE Ha
CbOTBETHaTa nnaTexHa onepauus.

4. baHKkaTa U3NbIHABA HapeXaaHus 3a TpaHCcaKuum
camo [0 pa3Mepa Ha pasnofiaraemarta Hanu4HocT no
CwmeTtkata/ CMeTKATE M CbIMACHO MPUIIOXKUMUTE
O6wu ycnoeusa 3a cboTBeTHaTa 6GaHKOBa CMeTKa.
MoTpebutenar ce 3agb/rkaBa pefoBHO Aa cneam
TpaHcakummMTe B  cuUcTemata 3a  EeNeKTPOHHO
6aHknpaHe Ha baHkaTa, HapedeHu Ypes nonssaHe Ha
Ycnyrata, TexHus cTaTyc M YChewHO OTpassiBaHe u
ocyeToBOAsiBaHe B baHkaTa. [lpn OTXBbpnsiHE Ha
nnaTexHo HapexgaHe, BbBeAeHO B cuUcTemara,
MoTpebutenar nony4yaBa CUCTEMHO CbOOLUEHME C
HOMepa Ha OTKasaHWs NpPeBoA, C KOeTO Ce cuuTa, ve
BbaHkaTta e yBegomuna lNoTtpebutens n Tutynsaps, ye
NNaTeXxHOTO HapexaaHe HAMa Aa 6bae M3NbrHEHO.

5. MNoTtpebutenat ce 3agbmkaBa Qda W3MNOM3Ba
Ycnyrata B CbOTBETCTBME C OMNpedeneHuTe B
HoroBopa oT TuTynsaps nMMUTA 3a M3NON3BaHe Ha
Ycnyrarta, Kakto n ¢ onpegeneHnte/NpoMeHeHnTe no
pega Ha T. IV.11. n cn. gHEBEH NUMUT KU/UNn MeceyeH
NUMUT n/unu NUMUTK 3a TpaHcakuus. B cnyvan ye
CTOMHOCTTA Ha HapexaaHeTo, MogadeHo  oT
MoTpebutens, e no-ronsgMa OT CbOTBETHUS JIUMMUT,
KaKTO 1 KoraTo TpaHcakumsita, cbrnacHo [Joroeopa, e
HeobxoaMMO fda € HapedeHa OT frpyna oT
OnpaBomoLLeHu nonssatenu (MoTpebutenmu),
BbaHkaTta oTkasBa W3NbMNHEHMETO Ha TpaHcakuusaTa,
0e3 ToBa pOa npeactaBnsiBa HEU3NbIIHEHWE MO
Horosopa n HacToswmTe O6WK ycnosus. TUTynsapaT
ce 3agbirkaBa ga nogabpka no Cmetkara/ CMeTkuTe
C/ OOCTaTb4YHO CPeacTBa 3a NOKPUBAHE Ha BCUYKM
3adb/DKEHNS, Bb3HMKHANM MNpU  MNONM3BaHe Ha
YcnyraTa.

6. Tutynapat/ MNoTpebutenaT He MoraT Aa OTMEHAT
NNaTexHo HapexaaHe, crnej Kato CbLLOTO € NOMyYeHOo
oT baHkaTa, oCBEH B criydyauTe, U3pMYHO npeasuaeHn
B HacTosawmTte O6wwm ycnosua. MNpun otkas ga 6bae
N3MNbIIHEHO HapeXaaHe 3a U3NbJIHEHME Ha NnaTexHa
onepaumss ot baHkata, [loTpebutensat nonydasa
HOTU(MKaUMA 4Ypes Ycnyrata, C W3KMNOYEHWE Ha
criyyauTte, Korato npedocTaBsHETO Ha  Tasu
NHopMaLMsa He ce AomnycKa CbriacHo NPUIIOXXMMOTO
3aKOHO4ATErCTBO.

7. Mpwn n3bpwBaHe Ha TpaHcakuuu, MNoTpebutenaT
N3pn4yHO 0TOEens3Ba B OnNpedeneHoTo 3a ToBa none
Aanu HapefeHaTa TpaHcakuusi e npegBuaeHa 3a
nannawaHe Ha TpyaoBM Bb3HArpaxaeHus, BKI.
aBaHCOBM TakuBa, unun He. baHkaTa He Hocu
OTroOBOPHOCT 3a Nony4YeHn Ypes cuctemara ,MHTepHeT
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OaHkupaHe* n aBToMaTUIHO 0BPabOTEHN E€NEKTPOHHM
GaHKOBM NNaTeXHW 3asiBNEHUsl, nNpegHasHadyeHn 3a
n3nnawaHe Ha TPyaoBM Bb3HArpaXxaeHusi, BKI.
aBaHCOBM TakuBa, ako NoTpebutensT e nponycHan ga
yKaXKe U3PUYHO OCHOBaAHWETO 3a TpaHCcakuusita.

8. MNpun npepoctaBsaHe M nonsBaHe Ha Ycnyrarta,
npesoguTe MeXxay MECTHU U YYXXAEeCTPaHHU nuvua,
KaKTO W npesrpaHMyHn npesogu, ce U3BbpLiBaT Npwu
cnassaHe Ha JencTealoTo BanyTHO
3aKOHOAATENCTBO.

9. lMNocpeacTeom nonseaHe Ha Ycnyrarta He mMorat ga
ObgaT OCbLECTBSABAHM NPEBOAN OT AEMO3UTHU
CMETKW.

10. (U3m., B cnna ot 08.01.2025 r.) baHkata uma
npaBo Aa U3MCKBa NPEACTABAHETO Ha OOMbIHUTENHN
OOKYMEHTM B CbOTBETCTBME C W3UCKBAHWUSATA Ha
OencTBaWoTo 3akoHogatencrtso. B cnyyaute, B
KOWTO, CbrNacHO AENCTBALLOTO 3aKOHO4ATENCTBO, 3a
N3BBbPLLBAHETO HA CbOTBETHATa onepauusa cnegsa ga
ce npeactaBAT W/ WM MNONBAHAT AOMbAHUTENHU
OOKYMEHTM (Hanpumep, HO He caMO: OOKYMEHT -
OCHOBaHue 3a onepauusaTa, Aeknapauun,
yooctoBepeHust), MoTtpebutenaTt ce 3agbmkaBa ga
npeaoctaBsu/ NOMbAHN CbOTBETHUSA AOKYMEHT B AEHS
Ha  onepauuaTa, nNpean  M3BbPLIBAHETO  N.
MoTtpebutenar nma Bb3MOXXHOCT aa
CbCTaBWU/MONbBIHM 1 NOANWLLE B €NEKTPOHEH BUA Unu
Aa NPUNOXN CbOTBETHUTE MU3UCKYEMUN OOMbITHUTENHN
AOKYMEHTM MO HayvHa, NpeaBuMaeH B cucTemara 3a
enekTpoHHo 6aHkupaHe Ha bankata wnu ga ™
npeacTaBsm BbB (hpMHAHCOB LeHTbP Ha BaHkara.

11. Cnegq noctbnBaHe B cucTemMata  3a
€neKkTpoHHO ©OaHKkMpaHe Ha baHkaTta Ha npeBoaHO
HapexaaHe noa dopmarta Ha eneKkTPOHHO BaHKoBO
NMaTeXHO 3asiBliEHMe, TO Ce C4yMTa [MOJlyYeHO W
baHkaTa ro na3nbnHaBa, OCBEH KOraTto:

11.1.  TlnaTexHOTO HapexdaHe He € BbBEedEHO B
CbOTBETCTBME CbC CTaHAapTUTE Ha cuctemmnte 3a
obcnyxxBaHe Ha MexaybaHKOBU NPEBOAM Ha NapUYHK
cymu;

11.2. Hsama poctatbyHO cpeactBa no CwmeTtkarta/
CmeTkuTe;

11.3. Tlo cbotBeTHaTa CMeTKa MMa HanoXeH
3anop, B pe3yrnrtar OT KOeTO He ca Hanuue JoCTaTbYyHO
ceBobogHn napudHn cpeactBa no CmeTkata 3a
M3BbPLUBAHE Ha NnaTteXxHaTta onepauus 1 3annailaHe
Ha ObmMKUMUTe Ha BbaHkaTta Takcn M KOMUCUOHWN BbB
BPpb3Ka C U3MbITHEHNETO MY;

11.4. Jlvuncea nogageHa oT Motpebutens
Jeknapauua wnu  He ca npepocTaBeHu Opyrn
HeobxoOuMN  OOKYMEHTW, W3UCKYEMU  CbINAcHO
NPUNOXMMOTO 3aKoHOA4AaTeNCTBO.

12. Bcudku onepaumu, U3BbpLUEHM NPU NON3BaHe Ha
Ycnyrarta, ce peructpupat oT baHkaTa aBTOMaTU4HO
B XPOHOMNOMMYeH pen ypes onpegeneHy npoueaypu u
TEXHUYECKN CpeAcTBa, KOUTO MNO3BOMSBAT CUMYPHO
CbXpaHdBaHe M TOYHO Bb3NpPoOM3BEXOdaHe Ha
MHopMaumaTa 1 U3KNYBaT BCSKa Bb3MOXHOCT 3a

HEeMHOTO nocnegBallo U3MeHeHue. 3annceBaHnaTa Ha
BCMYKM oOfepauuy ca CYETOBOAHM [OOKYMEHTU MO
cMucbna Ha 3akoHa 3a CY4EeTOBOACTBOTO M ce cMmATaT
3a BEpHW [0 JoKa3BaHe Ha NPOTUBHOTO.

13. Cned wu3nbrHeHWe Ha onepauud / TpaHcakuus
(cBbp3aHa CbC 3adbimkaBaHe UMM 3aBepsiBaHe Ha
CwmeTka) bBaHkata ocurypsiBa Ha pasnorioXXeHue Ha
MoTpebutensa, nocpeacTBOM NON3BaHe Ha Ycnyrata u
B 3aBMCMMOCT OT nMpaBata My, WHpopmauus B
eneKTpoHeH BWO 3a CbOTBEeTHaTa onepauus /
TpaHCakumMsa 1 3a cangoto U pasnonaraemocTtTta no
CwmeTkaTa/CmeTKNTE (ChC ChAbpXKaHWe CbracHo un.
65, an. 1 n 66, an. 1 Ha 3MYINC, gokonkoTo ca
NPUITOXNMN).

14. C orneg Ha npegoTtBpaTsaABaHe Ha 3roynotpebn,
kouTo Buxa mornun aa goseaat 4o Bpean 3a Tutynsps
n MNotpebutens, B cnyyanm 4ye 3a baHkaTta Bb3HWKHE
CbMHEHME, Y€ W3BbLPLUBAHETO Ha onpegereHa
onepauus / TpaHcakums e HapeaeHo upes
HeoTopuaupaH Joctbn o YcnyraTta, T8 MMa npaeo ga
noucka ot [lotpebutens, uunto [CC ca 6unu
N3rnon3aBaHu 3a HapeXxgaHeTo Ha
onepauusTta / TpaHcakumsata u/vnnm ot Tutynap4,
AONBbIHUTENHO NOTBbPXOaBaHe Ha HapedeHaTta
onepauusi/TpaHcakumsi no pega Ha T. VIL10. ot
HacToswmuTe OO6WM ycnoBusa unu no Apyr, yTBbpAEH
oT baHkaTta HauuH, BKM. 4Ype3 OCbLLIECTBSIBAHE Ha
TenedoHeH pas3roBop, CbOOLLEHME MO €eneKTPOoHHa
nowa wnM 4pe3 Apyr OUCTaHUMOHEH crnocob 3a
KOMYHMKaL s,

15. B ponbnHeHMe Ha MOCOYEeHOTO B npeaxogHarta
TOYKa, ako ca Hanuue Apyrm criydam, B KOUTO Mo
npeueHka Ha baHkaTta e Hanuvue n3mama unu 3annaxa
3a CUrypHOCTTa 3a U3non3BaHe Ha Ycnyrata unv npu
CbMHeHue 3a Hanu4ue Ha nocoYyeHnTe
obcTtoaTencTea, baHkaTta cBOEBpEMEHHO yBeAOMSIBA
MoTpebutena 3a ToBa U ako HapegeHaTa
onepauus/TpaHcakumss BCe Olle He € W3MbIHEeHa,
baHkata He A wu3nbNHABA. YBEOOMIIEHWETO Cce
nsnpawa 4pe3 Ycnyrata, ype3 SMS wnm gpyro
€eneKTPOHHO CbOobLLIEHME Ha noco4yeH oT [oTpebuTtens
[ Tutynapa Homep Ha mMobuneH TenedoH wu/wnn no
Apyr, yTBbpaeH oOT baHkata HauuH, BKN. 4pes
ocbllecTBsABaHe Ha TenedoHeH pasroBop,
cboOLLleHMe NO enekTpoHHa nowa wunuM 4pes apyr
ANCTaHUuMoHeH cnocob 3a koMyHukauusa. CTpaHute
nonarat HeobxogumuTe ycunua ga nogobpxat U
n3nona3eat MoOCOYEeHUTE CpeacTBa W KaHanu 3a
yBe4OMsiBAHE MO HayuMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE  CTaHOApPTU  3a  TEXHOJMOrM4yHa
CUFYpPHOCT, He no3BonsABaTt cblnte da 6Obaar
M3MNON3BaHM OT HEeOoTOpU3UpaHn TpeTn nuua wu
3awmTaBaT TAXHaTa LsnocT.

16. B cnyyauTe, noco4YeHn B NpeaxoaHNTe ABE TOUKN
OT HacToswmsa pasgen Ha ObwmTe ycnoBus, CPOKbT
3a uM3MbIIHEHME Ha HapedeHata  onepauus/
TpaHcakumsi oT cTpaHa Ha baHkaTa 3anoyBa ga Teve
oT MOMEHTa Ha noTBbpXXaaBaHe Ha
onepauusita/TpaHcakumsita ot [NoTpebutens wwnm ot

19 /27



TuTynaps, He3aBMCMMO OT TOBa, Y€ MOXe Jda e
YroBOPEHO Hewo pasnuyHo B OOwMTe ycnosus 3a
GaHKOBM CMETKM, MNPUNOXUMU KbM CbOTBETHUS
poroBop 3a 6aHkoBa cmeTKa.

17. baHkaTa uma npaBo Aa OTKaXe U3MbIHEeHue
Ha onepauus 3a TerfieHe Ha cymu B OpoK Ha Kaca Hag,
onpegeneH pasmep, B clyyal 4ye npu nogaeaHe Ha
3asBKata He ca cnaseHW ycnoeuata 3a TOBa,
noco4yeHn B Tapudgpata Ha baHkaTa.

18. baHkata yBegomsiBa [loTpebutens mn
Tutynaps no noaxofsil, HayvH B cryvyauTe Ha
Bb3HMKBAHE Ha 3Ha4YMM OnepauMOHeH UNU CBbp3aH
CbC CUrYpPHOCTTa MHUMAOEHT, KacaeL, Ycnyrata, KOUTo
3acdra unm Mmoxe ga 3acerHe (pHaHCOBUTE MHTepecu
Ha [loTpebutena um TuTynsaps, KakTo M 3a BCUYKK
MEepKW, KOUTO npegnpuvemMa, 3a [Ja orpaHuyn
HebnaronpuATHWUTE Nocneguumn oT MHUMAEHTA.

IX. SAOBINKEHUA HA TUTYNAPA n
NOTPEBUTENA NMPU NMON3BAHE HA YCITYTATA

1. Tutynapat, cbotBeTHO  [loTpebutenar ca
3a4biKeHNn da  uanonseaT  Ycnyrata camMo U
€0VWHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
[oroBopa, HacToawmute  OOwm  ycnosus "
pasnopenbute  Ha  gencteBawoto  G6brrapcko
3aKoHO4aTeNCTBO, BKNOYMTENHO, HO He camo 3[1YTIC,
Hapepo6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrioBuMsTa W peda 3a OTKpPUBAHE Ha NnaTeXHu
CMETKW, 3a U3MbIIHEHME Ha NNaTeXHW onepauun n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpymeHTn (,Hapenba Ne
3 Ha BHB"), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napu n ap. NotpebutenaTt n Tutynapat HAMaT npaso
Aa uvanonseart Ycnyrata 3a uenu, 3abpaHeHu OT
3akoHuTe Ha Penybnuka bwnrapmsa. baHkata He
cnegm 3a 3akOHOCHLOOpPa3HOCTTa Ha CAENKUTE, OCBEH
ako C HOpMaTMBEH aKT He e npeaBuMAEeHO AOpYyro.
MoTpebutenat n TuTynapsT HOCAT OTFOBOPHOCT 3a
BCUYKM  HENpaBOMEPHM onepauun, U3BbLPLLEHU
nocpeacTBOM Non3BaHe Ha Ycnyrata, npu ycrnosusaTa
Ha AenCcTBaLOTO 3aKOHOAATENCTBO.

2. Tutynapsat w/vunu MNotpebutenaT ca 3agbimkeHn oa
yBegomMmsiBatT baHkata vnn ynbnHOMOLLEHO OT Hesd
nvue npu HacTbfBaHe Ha KOeTo M ga e oT
obcTodaTencTeaTa, NOCOYEHN B Y. X.2 No-gony.

3. Tutynapat / MNoTpebutenaT ca 3aabimkeHn cnepg
nony4aBaHe Ha 4OCTbN Ao YcnyraTta Aa npeanpuemat
BCUYKM pasyMHW AencTBua 3a 3anassaHe Ha [1CC
(Koga 3a goctbn, Koga 3a MobunHo 6aHkupane, NNH-
a 3a goctbn go m-Token Postbank), BkntounTtenHo ga
3anomHaT Kopa 3a poctbn, Kopa 3a MobunHo
OaHkupaHe n [WH-a cu 3a goctbn oo m-Token
Postbank n ga He 3anucBaT M ga He cbXxpaHsBaT
NMHopMaLmsa 3a Te3N XapakTEPUCTUKN BbPXY KaKbBTO
M pga o6uno Hocuten. HeusnbnHeHMe  Ha
3a4bJPKEHNETO MO HacToslaTa ToYKa OT CTpaHa Ha
Tutynapsa / Notpebutena we npeacrasnasa rpyba
HEOPEXHOCT OT THXHA CTpaHa BbB Bpb3Kka C
n3nonssaHeTo Ha YcrnyraTa.

4. MNpn npepocTtaBaAHeTo Ha Ycnyrata baHkaTta
ocurypsiBa Ha pasnosnioxkeHve Ha TuTynsaps v Ha
MoTtpebutensa nHgpopmaums no 1. VIIL.13 3a cangoto un
pasnonaraemoctTta no Cmetkara/ CmeTkuTe U/ nnu 3a
ABwxeHusa no CmeTtkaTa. TutynapaT u MNotpebutenat
ca 3a4bImKeHM Aa ce 3ano3HaBaT C MHpopmMauumsita no
NPeaxodHOTO um3pedeHne (BKM. HanuyHocTUTEe W
N3BbpPLUEHUTE MAaTexHn onepaumm no CmeTtkata/ute
ypes Ycnyrata) Han-manko BeOHBbX MECEYHO, KaTo
HEeM3NbIHEHNE Ha 3a4b/MKEHMETO MO HacToAWMSA
TOuYKa OT cTpaHa Ha Tutynaps u/vnn NoTtpebutens we
npegcrtaensiea rpyba HEGPEXHOCT OT TAXHa CTpaHa
BbB Bpb3Ka C M3NON3BaHeTo Ha Ycnyrara.

5. Ako Tutyndapar u [MoTpebutendar He W3NbAHAT
3a4b/KEHNETO CuM MO npeaxogHata Toyka unu
BaHkata He nonyyYn MUCMEHO Bb3paXeHue oT
Tutynaps wnu [oTtpebutena (nNo OTHOWEHWE Ha
HapefeHuTe OT Hero TpaHcakuum) go 60 gHm oT
JaTtaTa Ha U3NblNHEeHWe Ha CbOTBEeTHaTa nnaTexHa
onepauusi ce cunta, ve Tutynapat u MNotpebutenar
ca ce 3ano3Hann u ogobpuvnun uHgopmaumsTa no
npegxoaHata ToYKa 1 U3BbPLUEHUTE NIaTEXHW yCryru
N onepauun, NOCOYMEHN B Hes. YBEAOMSIBAHETO Ha
BaHkaTa cnep 1031 CpoOK Ce cuMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Tutynsapa w  wvnu
MoTpebutens.

6. TuTynapaT e ANbXKeH Ja ocurypsisa pasnonaraema
HannyHocT no  CmeTkaTa, BKIHOYUATENHO  3a
3annawiaHe Ha BCUYKM Heobxoaummn Takcu U
KomucmoHu no [oroeopa.

7. MoTpebutenar e HeobxoAMMO NpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTa, ga
n3nonaea m3puyHata yHkums ,M3xoa® Ha Canta /
Mo6unHoTo 6aHkMpaHe, KaTo B NPOTUBEH CIyyan npu
MOBTOPHO BNM3aHE € Bb3MOXHO AOCTbMbLT MYy [0
Ycnyrata ga 6b4e BpeEMEHHO OrpaHUYeH.

8. Tutynapat w/ wnn [lloTpebutenat ca ONbXHK
CBOEBPEMEHHO [a npefoctaBAT WU3NCKaHUTE OT
baHkaTa OOKYMEHTU M MHOpMauus BbB Bpb3ka C
N3NbrHeHWe Ha 3aabimkeHuaTa Ha baHkaTa cbrnacHo
3akoHa 3a MepKkuTe cpelly M3NUMPaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUT'YPHOCT

1. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenaT e
OnbXeH ga nasu B TanHa Kopga 3a aktmBauusi, Koga 3a
poctbn, Koga 3a MobunHo 6aHkupaHe, UNH 3a
pgoctbn o m-Token Postbank, kakto n ga nasm ot
HepaspelleHa ynoTpeba OT TpeTu nuua MOBUNHO
YCTPOWCTBO C UHCTanupaHo MNpunoxeHune 3a MobunHo
OaHkupaHe, MOOWMHO YCTPOWCTBO C WHCTaNMpaHo
npunoxexHme m-Token Postbank, lNCC, kakto wu
BCUYKN OpYyrn cpencrea  3a  E€IEeKTPOHHOTO My
noeHTuduumparHe npeg baHkarta.

2. MoTpebutenat e anbxeH He3abaBHO Aa yBeaOMMU
BaHkaTa nnn ynbnHOMOLLEHO OT Hesl N1ue Ha HoMep:
0700 18 555 (+359 2 816 60 00 npu HabupaHe OT
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Yy>kOUHA) UM BbB BCEKM HEUH (PMHAHCOB LIEHTHLP, B
crnyyan Ha:

2.1. narybeaHe, kpaxx6a unm He3akoHHO NPUCBOsIBaHE
Ha Hskoe oT NCC wnn Ha MOBUNHO YCTPOWCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank wnu  lMpunoxenneto 3a  MobwunHo
OaHkupaHe;

2.2. y3HaBaHe WM Bb3HUKBAHE HA CbMHEHME WU
npeanonoXxeHue 3a HepaspelleHa ynotpeba Ha Hakoe
oT NCC nnn Ha MOBGMMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxenneto m-Token Postbank nnu
MpunoxeHneTo 3a MobunHo OaHkupaHe,
BKITIOYUTENHO, HO He camo - 4Ye KogbT 3a goctbn,
KoobT 3a MobunHo 6aHkupaHe, MNMWH 3a goctbn Ao
npunoxexHmeto m-Token Postbank nnn gpyro MNCC ca
CTaHanu W3BEeCTHW Ha TpeTu nuua, pasnuyHn oT
MoTtpeburtens;

2.3. y3HaBaHe WNN Bb3HMKBAHE Ha CbMHEHWE Wnu
npeanornoxeHne 3a Apyr HepaspelleH [OOCTbM [0
Ycnyrata, unuv 3a nona3eaHe Ha Ycnyrata unm Ha NCC
no ApYr HENPaBOMEPEH HAYWH;

2.4.y3HaBaHe WM Bb3HMKBAHE Ha CbMHEHWE WUnn
npeanonoXeHne 3a HepaspelweHa WM HEeTOYHO
N3BbPLLEHA NNaTexHa onepaumsa vYpes YcnyraTta.

Cneg nonydaBaHe Ha yBegomnieHueTto, baHkaTta
npegnpuemMa HeobxoanmmuTe OENCTBUS 3a GrokMpaHe
Ha goctbna o YcnyraTa, a B cnyyYyauTe, B KOMTO €
NPUITOXMMO - aeaktnampa n CodTyepHUS TOKEH.

3. baHkata He oTroBapss 3a  eBeHTyanHuTe
HebnaronpuaTHM Nocreguumn, HacTbNUK B pesynTtaT
Ha y3HaBaHeTo OT Tpetu nmua Ha [ICC Ha
MoTpebutens, HacTbNUNM nNpean nofnyvYaBaHe Ha
yBEJOMJIEHMETO, OCBEH aKO TakaBa OTFOBOPHOCT HE €
n3pnyHo npeasugeHa B O6wute ycnosus 3a 6aHKOBK
cMeTkKM W wunu B NPUNOXUMOTO  ObNrapcko
3aKoHOOaTernCcTBO.

4. baHkaTa uma npaBo ga 6nokMpa AocTbNa Ha BCEKM
Motpebuten go Ycnyrata, a B crydante, B KOUTO €
NPUNOXmMmMo — ga geaktmeupa n CodpTyepHUst TOKEH,
Nno 06eKTUBHU MPUYNHKN, CBBP3aHN ChC:

4.1. CurypHocTtTa Ha Ycnyrata u/vinm Ha NCC;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata n/vnu Ha MNCC;

4.3. CbMHeHuve 3a ynoTpeba Ha Ycnyrata n/wnm Ha
MCC c uen namama (CbMHEHME MOXe Aa Bb3HUKHE
BKITHOUUTENHO, HO HE camo, nNpu nonyyeHo B baHkaTa
nckaHe 3a BpbllaHe/ yBeOOMIIEHME 3a HapedeH C
n3amama npeesog OT unM B nonsa Ha [lotpebuten/
Tutynsap);

5. B cnyyan Ha geaktuBmpaHe Ha CopTyepHMs TOKEH,
MoTpebutenat moxe fa akTuBMpa HOB TOKEH MO peda
Ha T. VII.11. n cnegpawmuTte oT Hactoswmte O6LK
yCIioBus.

6. baHkaTa BpeMeHHO MpeycTaHoBsIBa AOCTbMNA [0
Ycnyrata npu HacTbfBaHe Ha €OHO OT chnegHuTe
obcToaTencrea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLeHne
no Cmetka/ CmeTkn Ha Tutynsapsa B baHkaTta, kato B
TO3NW cnyyam [OCTbNBT OO0  Ycnyrata ce
npeyctaHoBsiBa CaMO OTHOCHO W3BbPLUBAHE Ha
npeeBoauM W Opyrn onepaumm Mo CboTBeTHaTa/ute
CmeTka/n, 3a KOATO/MTO € MOoMfy4YeHO 3arnopHOTO
cbobLLeHMEe 1 OO pa3Mepa Ha HaNoXeHus 3anop;

6.2. HapylwiaBaHe Ha M3MCKBaHUATa Ha dencTBalumTe
HOpMaTUBHM akToBe, [JoroBopa W/MnNu HacTosAlMUTeE
O6wwn ycnosust U 3acTpallaBaHe Ha CUrypHOCTTa
Ha cuctemata ot NoTpebuTtena/Tutynaps;

6.3.Mo wnckaHe Ha [loTpebuTtensi, BKAYMTENHO
KoraTto MckaHeTo 3a OnokvpaHe Ha AoCTbMa e 4ypes
obaxxgaHe no TenedoHa;

6.4. Mpn noctbnBaHe Ha nNUcMeHa monba oT cTpaHa
Ha TwuTynapss ce npeycTaHoBsiBa [JOCTbMNa [Jo
CwmeTkute w/vinu  ppyrute npogyktu/ycrnyrm  Ha
Tutynaps B baHkata No OTHOLIEHME HA KOHKPETHWU
MoTpebutenn, nocoyeHn ot Tutynaps.

7. B cnyyante no 1. X.4. — X.6. oT HacToswuTe O6Lm
ycnosusi, baHkata yBepomsiBa [loTpebutensa 3a
OMNoKMpaHeTO M NpUYMHMTE 3a ToBa MNpW MNbpBa
Bb3MOXHOCT (Nnpean OnokupaHeTo unu
HenocpeACcTBEHO cnen ToBa), BKAOYUTENHO M NO
TenedoH, OCBEH ako [daBaHETO Ha Takaea
MHOPMaLMsl HE € MO3BOJIEHO Nopaan CbobpakeHus
332 CUIYpHOCT wnu  onpeaeneHn  HOpMaTUBHU
N3NCKBaAHUS.

8. baHkaTa Bb3CTaHOBsIBa AoCTbNa Ao YcnyraTta npu
oTnagaHe Ha OCHOBaHMATaA 3a MPeyCTaHOBSBAHETO.
Ako GnokupaHeTo e 61no N3BbLPLUEHO HA OCHOBaHME
T. X4., 1. X.6.3 n 1. X.6.4., BaHkata Bb3cTaHOBsIBa
AocTtbna oo YcnyraTta npyu otTnagaHe Ha OCHOBaHUATA
3a bnokuMpaHe 1 cneg nogageHo NMUCMEHO MCKaHe 3a
ToBa oT [loTpebutensa BbLB (PUHAHCOB LEHTLP Ha
Bankara.

9. baHkaTa okOH4YaTenHo NpeycTaHoBsIBa AOCTbNA A0
Ycnyrata npu npegocTaBsHe Ha WHgopmauus U
[loKa3aTencTBa 3a CMbpT Ha MoTpebutens.

Xl. OCNOPBAHE HA TIJNAWAHUATA U
BBb3PAXEHUA

1. baHkaTa KopurMpa HepaspelweHa WM HETOYHO
M3BbpLIEHa nnaTexHa onepauus ot CmeTka, camo
ako Tutynapat n/vnu MNMoTpebutenar ca yBeaomunm
nucmeHo baHkaTa 6e3 HeocHoBaTenHoO 3abaBsiHe Mo
cMmucbna 1 B cpoka Ha T. IX.5 oT HacToswmTe O0Wwm
YyCNoBMS, Cnef KaTto ca y3Hanu 3a HepaspelueHata
WNN HETOYHO M3MNbMIHEHATa nnaTeXxHa onepauus.
banHkata ce 3agbkaBa [ga  cbaencrBa 3a
paspeluaBaHe Ha CnyyamTe Ha oCcnopeHu TpaHcakummn/
onepauMm UK Cce Mpou3Hacsa MO CbOTBETHUTE
Bb3paXXeHns Mo peda U B CPOKOBETe, NpeaBuaeHN B
NPUNOXMMOTO 3aKoHOOaTencTBo, OTHOCUMMUTE
BbTPELLUHN NpaBuna u npoueaypu Ha baHkaTta, KakTo
N NpeaBuvAEHU NO-AONY B HACToAWMA pasgen oT
O6wuTe ycnosus.
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2. B cnyyante, B KOMTO Tutynsapsat  w/unu
MoTpebutenat yBegomsaea/t baHkaTta 3a Hannume Ha
HepaspelleHa nnaTexHa onepauus, OCblLUecTBeHa
ype3 uamama OT TPeTo Nnuue wunu B pesynTtaT oT
OTKpagHaTK UNn He3akoHHO npuceBoeHu MNCC wn/unu,
MOGBUITHO YCTPOWCTBO C UHCTANMpPaHO NPUNOXeHMe m-
Token Postbank w/vnn TNpunoxeHne 3a MobunHo
OaHkupaHe, [lNoTpebutenat, cbLOTBETHO TUTYNSPST,
cnegBa fa yBeOOMSAT KOMMETEHTHWUTE OpraHn Ha
Penybnuka Bwnrapus n pga npegocTasn
AokasaTencrtea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha Hactoswmte O6OwWKM ycnoBus, Tutynapsar,
cboTBETHO [loTpebuTtenaT, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye aKko He npeJocTaBAaAT  TakvBa
pokasartenctBa, baHkaTa Moxe ga cyeTe To3n hakT,
BKITIOYUTENHO aKo ca Hanuvue v apyrn obcTosTencraa
B Ta3n Hacoka, KaTo MpuvYMHaA 3a Bb3HWKBaAHE Ha
OCHOBaTeNHO CbMHeEHVE 3a u3mama 1M ga yBeoomu
KoMneTeHTHUTe opraHn B Penybnuka bbnrapusa n ga
OTKae Bb3CTAHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauusa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTC.

3. Bb3 ocHOBa Ha NMUCMEHOTO yBeAOMSIEHME NO T.
XI.1. no-rope, nony4yeHo B cpoka no T. IX.5. ot
HacToawmuTe O6wwn ycnosusi, baHkata wWHMUMMPA,
CbrnacHo CBOATa BbTPELLHA nNpoueaypa, AeNCcTBnS 3a
paspellaBaHe Ha CrnyyauTe Ha OCMOPEeHU NNaTexHU
onepaumm  (BKMOYMTENHO  OENCTBUA  CNPSAMO
AOCTaBYMKA Ha nnaTexHwu ycnyru, obcnyxealy
nony4yatens Ha cpeacteata no  M3BbplueHaTa
nnatexHa onepauusi, B cryd4auTe, B  KOMUTO
NIaTeXHOTO HapexgaHe e MNOCTbNuUIIo  ypes3
nony4artens Ha npeBoAa U HeroBmsi JOCTaBYMK).

4. baHkaTa WHpopMMpa NUCMEHO Tutynaps w/unm
MoTpebutens 3a cBoeTO peleHne No MOCTbNUMIOTO
Bb3paxeHne He3abaBHO cneg nNpuUKOYBaHe Ha
npouegypata Mo Aoka3BaHe Ha aBTEHTUYHOCTTa U
TOYHOTO W3MbAHEHME Ha OcnopeHata nnaTexHa
onepauus.

5. B cnyvan 4ye npoueaypara no npeaxogHara Toyka
e NpuKNIYMna B pamkute Ha paboTHUA AeH, cneagaly
OEHS Ha NOoCTbMNBAHETO Ha NMUCMEHOTO yBEOOMIEHNE
3a HepaspelleHa nnaTtexHa onepauus, n baHkata e
Hamepwuna NMCMEHOTO yBeAOMIIEHNE 33 OCHOBATEMHO
N He ca Hanuue obecTosTencTearta no T. XlI.3 no-gony,
TS Bb3CTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepaums.

6. B cnyyan 4ye npouefypata He e npuknoduna B
MocoYeHMst B npeaxogHata Toyka cpok, baHkata
Bb3CTaHOBsIBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpasi Ha paboTHMSA OeH, crneaBally AeHs, B KOWTO €
MOCTBLMMIIO MUCMEHOTO Bb3paXeHune, KaTo Onokupa
Bb3CTaHoBeHMTe cpeactBa no CwmeTkata [o
NPUKINoYBaHe Ha npoueaypara.

7. AkO creg nNpukNloyBaHe  Ha
npouenypa baHkata e Hamepuna

BbTpeLlHaTa
NMUCMEHOTO

yBegomneHue no T. Xl.1 no-rope 3a ocHOBaTENHO, TS
ocBoboxaaBa 6rokMpaHuTe cpeactea HesabasHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBSABAHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
paTaTta, Ha kKoaTo CmeTkaTta e buna 3agbimkeHa CbC
cymaTta Ha HepaspelleHaTa nnaTtexHa onepaums.

9. B cnyyaute, B KOUTO cnea nNpuKNYBaHe Ha
BbTpewHaTa npoueaypa baHkata e Hamepuna
nucmeHoto yeegomnenne no T. XIL.1 no-rope 3a
HEOCHOBAaTENHO MMM B Cry4yanm 4Ye ca Hanuue
obcrtoatencteata no T1. XI.3 no-mony, bBankaTta
OTka3Ba Bb3CTAaHOBSABAHETO Ha cpeacTteata /
3agb/rkaBa B cBos nonsa CmeTkaTa CbC cymarta Ha
Bb3CTaHOBEHUTE U OnokMpaHn no CwmeTkaTa
cpeacTBa, 3a KOETO, C npuemaHeTo Ha Te3n O0wm
ycnoBusi, TUTYNapsT gaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapen6a Ne 3 Ha BHB.

10. baHkaTa oTKasBa Bb3CTaHOBSIBAHE Ha cymaTa Mo
ocropeHaTta nnaTexHa onepauus npu Hanuvuve Ha
OCHOBAaTeNHM CbMHEHWA 3a u3Mama, cnepj kato e
yBegoMuna 3a ToBa KOMMETEHTHUTE OpraHn B
Penybnuka Bvnrapus.

11. baHkaTa Bb3CcTaHOBSIBa cymaTta Ha HepaspeLleHa
TpaHCaKkumMst U B OpyruM criyyan, B KOUTO € Hanuvue
TakoBa 3agbiikeHne 3a baHkaTa B MPUNOXUMOTO
3aKoHOAATErCTBO.

12. B cny4yai Ha HETOYHO, BKMOYUTENHO 3abaBeHo
M3Nb/IHEHNE Ha MnaTexHa onepaund, OTHOLEHuNATa
mexagy CrtpaHute ce ypexgaT cbrnacHo O6wwuTe
yCnoBusi 3a OTKpMBaHE, BOAEHE M 3aKkpuBaHe Ha
0aHKOBW CMETKU, MPUNOXUMU KbM CbOTBETHaTa/uTe
CwmerTka/ u.

13. B cnyyam Ha HeocHoBaTefnHO OCMnopBaHe Ha
TpaHcakuusi/onepaums, n3BbpLieHa npu nonssaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumsaTa/ onepauusaTta —
Motpebuten, pecnekTMBHO TUTYNAPAT, € ANbXeH Aa
3annaTtuM Takca, cbrnacHo Tapudata Ha baHkaTa.
Kato HeocHoBaTenHo we 6Obae pasrnexagaHo
OCMOpBaHETO Ha pasnuvka B cyMmaTta Ha TpaHcakuusTa
N cymara, KoATo € ocyeTtoBogeHa no CmeTkarta, npu
npesanyTuMpaHe, Korato pasnukara e B pesynraT Ha
pasMMHaBaHe Ha gaTtata Ha  M3BbpLUBaHe
TpaHCakuMsiTa n gatata Ha HEMHOTO OCYETOBOASIBAHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE gaTtu 1 BanyTtu. [NocoyeHoTo

B MPEOXOOQHOTO U3pedyeHue He npeacTasnsea
n3yepnatenHo  u3bposiBaHe Ha  crydauM  Ha
HEOCHOBATENHO  OcCropBaHe  Ha  TpaHcakuuw/
onepaumu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. Motpebutenar un TuTynapat oOTroBapat  npu
YCNoBusiTa Ha CONUOAPHOCT 3@ BCUYKM 3a4bIKEHNS,
Bb3HUKHANM nNpu nonssaHe Ha YcnyraTa.

2. Tutynapsat/ [MoTpebutensat noHacsa/T 3arybute,
CBbp3aHM C BCUYKM HepaspelleHu nnaTexHu
onepaumu, npomMsTMYallM OT M3MNON3BaHEeTO Ha

22 /27



n3rybeH, oOTKpagHaT WNM He3aKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, Korato Tutynapsar/
MoTpebutenat He e ycnsan ga 3ana3um [NCC no
OTHOLWeHWe Ha YcnyraTta, Ho He nose4ve ot 100 nB.
Tasun pasnopenba He ce npunara, ako: (i) 3arybarta,
Kpaxxbata wWnM HE3aKOHHOTO MNPUCBOsIBAaHE Ha
nnaTexHus WHCTPYMEHT He ca Mornu ga 6baaTt
ycTaHoBeHn oT Tutynaps/Totpebutena npeam
nnawiaHeTo, OCBEH akO He ca feuctBann C uen
namama, unu (ii) Bpegata e 6una npuyMHeHa oOT
gencrteme wunu 0es3gencTBMe Ha  CNyXWTen, Ha
npeacTaBuMTen WM Ha KNMoH Ha baHkata unu Ha
noamsnbnHuTen Ha baHkara.

3. Tutynapat/ [MoTtpebutenar noHacsi/T  BCUYKMK
npetTbpneHn 3arybn, CBbp3aHNM C HepaspelleHu
nnaTtexHyu onepauuu, He3aBMCUMO OT pasMepa UM,
ako rm e/ca ™ nNpuuMHUMN/M 4pe3 uaMama unuM c
HEU3NBIHEHNETO YMULLNEHO WM nopagu rpyba
HeBPEeXHOCT Ha eQHO UNKn noeede OT 3agblPKEeHUsTa
cn no [HoroBopa u Hactosiwmte OO6WmM ycnosus.
MponyckbT Ha Tutynapa w/vnn Ha lMotpebutensa ga
yBegomn 6e3 HeocHoBaTenHo 3abaBsaHe baHkaTta 3a
obctodarencrTeaTa no T. XI.2, KaKTo 1 OOMNYCKAHETO Ha
y3HaBaHeTo Ha Koga 3a goctbn w/unu gpyrm MNCC no
OTHOWeEeHNne Ha Ycnyrata OT TpeTu nuvua,
npeactaensiBa rpyba HeGpexHOCT OT CTpaHa Ha
Tutynaps/ [NoTtpebutens.. HeocurypsiBaHeTo Ha
aHTMBMpYCceH codTyep (MocnegHa Bepcusl) WUnu
N3non3BaHeTo Ha Ycnyrata oT YCTPOWCTBA, A0 KOUTO
nmaT 4OCTbN W APYrvM nNuua, NpeacTasBnssaTt criyvam
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynsps/
MoTtpebuTtens. NocoveHoTO B Ta3n pasnopenda He ce
ABSABA M3yepnartenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeGPEXHOCT OT cTpaHa Ha Tutynaps n/nnu
Ha [NoTpebutens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 n .
XI.3 no-rope He ce npunaratr, OCBEH Korato
Tutynapsat/ NMotpebutenart e gencrtean ¢ Len nsmama.

5. MNoTtpebutenat n TuTynapaT OTroBapdaT CnpsaMo
BaHkata 3a BCWMYKM  Bpean, NPUYMHEHW  OT
HenpaBWNHOTO MOM3BaHe Ha Ycnyrata wwnu
cbxpaHeHne Ha Koga 3a goctun wu/ unm MNCC.

6. baHkata He HOCU OTroBOPHOCT 3a Bpeau,
NPUYNHEHM MpUK Mon3BaHe Ha YcnyraTa, ako npeau
nonyyaBaHe Ha  yBegomneHuwetro no T. X2
OoOpOCHbBECTHO € M3NbIIHMNA HapexagaHe 3a
N3BbPLLBAHE Ha onepauusi C Hest OT Nnuue, KOeTo Bb3
OCHOBa Ha HeaBycMuCrieHM obctoaTencrea e 6uno
oBnacTeHo pga s wu3Bbpwn. B Te3anm cnydvam
OoTroBopHocTTa Ha oTpebutens/ Tutynsapa moxe ga
Obaoe orpaHMyeHa camMo NpU  HanuuMe Ha
nMnepaTrMBHa pasnopeada B NpUNoXnMMoTo KbM TO3M
MOMEHT 3aKkoHOOAaTericTBO, MNOCTaHOBsABalla ToBa
orpaHuyeHue, n 4o pasmepuTe, NocoyYeHn B Hesl. BB
BCUYKKM CRyyau, KOrato TpaHCakuMaTa € U3BbpLUeHa
Bb3 OCHOBA Ha [MOMOXWUTENHa  ENeKTPOHHa
naeHTndmrkaumns (Ypes sbBexgaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgoctbn, perucrpupaHm B
onepaumoHHaTa cuctema Ha MOBGUNTHOTO YCTPOMCTBO

BromeTpuuHn gaHHM M /Mnn n3nona3eaHe Ha LpYyru
MCC) ce npmnema, 4e nNULETO, KOETO S € N3BBLPLUNIIO,
e 6uno HegBYCMUCIIEHO OBMAaCTEHO Aa S U3BbLPLUW.
MocoyeHOTO B NpPeaxogHOTO  U3peveHne  He
npeacTaeBnsBa  u34yepnatenHo  um3bposiBaHe Ha
HeaBycMuCeHn obcCcTosTencTBa NO CMUCBHNA Ha
HacToswaTa pasnopenba.

7. BbaHkaTa He HOCKM OTrOoBOPHOCT, KOoraTo nopagu
06eKTUBHM 0BCTOATENCTBA M3BBH HEWHUSA KOHTPOI,
KaTo Henpeogonuma cuna unu gpyrn U3BbHPEOHW
obcrogatencTtea, [Motpebutenat/ TuTynapaTt Hama/t
Bb3MOXHOCT Aa nonaea/T YcnyraTa, BKIOYMTENHO, HO
He camMo CcpvB Ha WHAOpPMaLMOHHaTa cucTema,
npekbcBaHe Ha KOMYHUKaLUOHHUTE  NUHUW,
NPeKbCBaHEe Ha eneKkTPUYECKo 3axpaHBaHe n pyru.

8. baHkata He  HOCM  OTFOBOPHOCT,  KOrato
MoTpebutenatr He nony4nM M3NPaTeHo CbrNlacHO
HacTosawmuTe O6wn ycnosus SMS wnn  gpyro
€NEKTPOHHO cboOLLeHme, nopagu
nuncarta/npekpaTaBaHEeTO Ha JOrOBOPHU OTHOLLEHWUS
Ha lNoTpebuTtens ¢ mobuneH onepaTtop W/unu gpyru
TEXHUYECKN MNPUYMHKM (Nunca Ha o6XBaT, POYMWHT,
NoKpUTUE, W3KMKYEH TenedoH M Ap.) UM ako
MoTpebutenat e npoMeHun MobunHna cm TenedoHeH
Homep/mMobunHusa cu onepatop, 6e3 aa e ysegomun
BaHkaTa, kakTo 1 B criyvan Ha 3aryba unu kpaxkda Ha
MobuneH TenedgoH unu apyrm obctoaTencrea CbC
CXOO€EH eqoekT.

9. baHkata He HOCW OTrOBOPHOCT 3a W3BBbPLUEHU
pasnopexngaHus 1 AeACTBUS MO MbJIHOMOLLHO, aKo He
M e cbobLLEHO NMMCMEHO MO YCTAaHOBEHMS OT Hesl peq,
Yye Mb/HOMOLLHOTO € OTTerneHo W ako npeau
nony4yaBaHe Ha yBEeOOMIIEHMETO LOOPOCHLBECTHO €
M3NbMHUIIA pasnopexgaHe Ha JIMue, KOeTO Bb3
OCHOBa Ha HedByCMMUCEHM OBCTOATENCTBA Ce SBSABA
OBJIlacTeHo na M3BbPLUN pasnopexaaHeTo/
JEeNCTBMETO.

Xll. TAKCU N KOMUCUOHMH

1. 3a wusnonseaHeTto Ha Ycnyrata TuTynapsr,
CbOTBETHO MOTpebutenart AbmkaT u 3annawaTt Takcu
M KOMUCWUOHW, CbINacHo gencteawiarta Tapuda Ha
BaHkaTta, HepasgenHa 4act oT HactosawwuTe O6wm
ycnosusa. C nognuceaHe Ha [lorosopa (BKMAOYMTENHO
aHekcu/ [OOMbAHUTENHW CropasyMeHUs KbM Hero)
Tutynapsat n MNMotpebutenat noTBbLPXAaBaT, Ye ca ce
3ano3Hanu CcbC CbAbpXaHueTo Ha Tapwudpata u ce
cbrnacsasar Aa 3annawat BCUYKU ObIIKUMU, CbIIacHO
Tapudarta, Takc 1 KOMUCUOHM.

2. baHkaTa uma npaBo ga NPOMEHs1 egHOCTPaHHO
pasmepa Ha ObMKUMUTE TaKCU U KOMUCWUOHU, KaKTo M
Aa BbBeXda HOBM TaKCUM M KOMUCUOHM, 3a KOETO
yBegomsiBa Tutynapsa u [Motpebutena no peaa,
npeasugeH B T. XV.7. ot Te3n O6wu ycnosus. KoraTto
NPOMEHUTE B ObIDKMMUTE TaKCU U KOMUCWUOHM ca Mo-
GnaronpusatHn 3a Tutynaps/loTtpebutensa, Te ce
npunarat 6e3 npegBapuTENHO YyBEOOMITEHME.

3. C nognuceaHe Ha [loroBopa (BKMOYUTENHO
aHeKkcn / JOMbfHUTENHU CNopasyMeHUss KbM Hero)
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Tutynapsat / MNoTpebutensaT gaBaT  M3PUYHOTO  CU
cbrinacue, Ha ocHoBaHue yn. 21 ot Hapen6a Ne 3 Ha
BHB, baHkata ga cbbupa cnyxebHo OT HannyHocTTa
no CmeTkarta, KaKTO MU OT HanM4yHOCTTa MO BCUYKK
APYrn TEXHU CMETKN, OTKPpUTU B BaHkaTa, BCUYKM CBOM
N3NCKYyEMN B3EMaHusl, Bb3HWKHANM nNpu M3nona3saHe
Ha YcnyraTa, BKIOUYMTENHO, HO HE CaMO B3eMaHus OT
AbIMKNMMK BbB Bpb3Ka ¢ [loroBopa TakCy U KOMUCUMOHW.
B To03n cnyyam baHkaTa cnegBa pga  yBeoomu
Tutynaps/ NoTpebutensa 3a ocHoBaHMETO, Banbopa u
pa3mMepa Ha cbbpaHaTta cyma no pega Ha 1. XV .4,

XIV. TNPEKPATABAHE HA [OOrOBOPHUTE
OTHOLUEHUA

1. JoroBopbT 3a npegoctaBsHe W Mofn3BaHe Ha
ycnyrata ,MHTepHeT OaHkupaHe® ce ckmnwoyBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynapat MoXe [[a npekpatM efHOCTPaHHO
[Horosopa 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHue, ¢
eJHOMeCe4HO NMcMeHo npeaunssectue 0o baHkaTta.

3. baHkaTta Mma npaBoO ga npekpaTM egHOCTPaHHO
HoroBopa c T[lotpebutens wvnn Tutynaps 6es
nocoyBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
nMcmeHo npeamssectue. [pegnsBecTMeTo Mo Tasu
TouYKa ce npegoctaesa Ha Tutynaps/ MNMotpebutens Ha
XapTUEeH unu gpyr AbnrotpaeH HocuTen no pefa Ha
T. XV.A4.

4. baHkaTa nma nNpaBoO Aga npekpatu egHOCTPaHHO
Horoeopa c¢ [loTtpebutena wvnn Tutynsaps 6e3
npeau3BecTme Npu HeM3NbHEHWE Ha 3aabMKEHNs NO
HacToawwmuTe O6wwM ycnosua wmnu no [dorosBopa oOT
cTpaHa Ha [NoTpebutens n/wnun Ha Tutynsaps.

5. [loroBopbT ce cuniTa 3a npekpaTteH B Criyyan Ha
nony4aBaHe Ha NMCMEHO yBeOMIeHMe 3a NoCTaBsHe
nog 3anpeweHne Ha Tutynsps nnm Ha Motpebuten,
KaTto B MOCneaHus criydanm npekpaTaBaHeTo ce cuuTa
CaMoO Mo OTHOLLEHME Ha CbOTBETHUA [NoTpebuTen.

6. Ako TloTpebutenatT €  eOHOBPEMEHHO U
MbNHOMOWHUK Ha Twutynapa ¢ npaso pJa ce
pasnopexga C Hanu4yHocTM no HeroBn CmeTkn, B
cnyyan ye Tutynapat/ 3akoHHUTE NpeacTaBUTENn Ha
Tutynaps yBegomu/aT nucmeHo baHkata ¢ nu4yHO
siBiBaHe BbB (PMHAHCOB LEHTbp Ha baHkaTta, 4pes
nMcmMo ¢ obpaTHa pasnucka, C npenopbyaHa nowa
UNn 4Ypes HoTapuanHa rnokaHa 3a OoTTerndHe Ha
MbNHOMOLLHOTO " 3a npekpartsiBaHe Ha
npasomowmsaTa Ha [lMoTpebutena 3a goctbn w/wnm
pasnopexgaHe cbCc cpegcteBata no Cmetkata, npwu
N3TU4aHe Ha CpoKa Ha MbIHOMOLLHOTO, KaKTO 1 npu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha [Apyru
OCHOBaHM!s, NPOU3TMYALLM OT 3aKOHa UM OT CaMoTO
NbNHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTa 3a
npekpateH nNo OTHoweHue Ha [loTpebutens
eqHoCTpaHHO M 6e3 npegmssBecTMe OT CTpaHa Ha
BaHkata wn pgoctenbT My pgo  Ycnyrata ce
npeycraHoBaBa. B Te3n cnyyau [JoroBopbT ocTaBa B
cuna rno OoTHoLWeHMe Ha TUTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. baHkaTa uma nNpaBo ga npekpaTn egHOCTpaHHO 6e3
npegussectme [orosopa c¢ [loTtpebuten u Aga
npeycTtaHoBM OoCTbMNa My [0 YcnyraTa, B criydyam ye
y3Hae, 4ye npaBaTa My 3a pasfnopexgaHe CcbC
cpencteaTa no CmeTkata ca npekpaTteHn Ha KakBoTO
W 0a e OCHOBaHWe, B T.4. akO yCTaHOBM unu O6bae
NMMCMEHO yBeAOMEHa OT 3aKOHHUTEe MpeacTaBUTENU
Ha TuUTynaps ¢ NMMYHOTO UM siBSIBaHe BbB (PUMHAHCOB
LUeHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYaHa nowia nunu 4Ypes HotapuanHa nokaHa
3a npekpaTdBaHe Ha npasoMowMATa WM 3a
3anuM4yaBaHe Ha BnucBaHeTO Ha [loTpebutens kato
3aKoHeH npeactasuTen/ MpPoKypucT Ha TuTynapsa B
TPPIOJTHL,. B Te3un cnyyaum [JoroBopbT OCTaBa B cuna
Mo OTHOWeHMe Ha TuTynsaps W Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbnHOMOLLEH CbrnacHO N3MCKBaHMATa
3a nmbhHomollHUTe no pasgen |l ot T1e3n O6wm
yCInoBus, B Cnyyan 4ye crnepj gataTta Ha CbCTaBsiHe Ha
MbHOMOLWHOTO, nuuata KoMTO ca ro nognucanu,
3arybaT npaBoMowmATa CUM  Aa  NpeacTaBnssat
Tutynaps. TakoBa MbAHOMOLLHO MOXE Aa ce oTTernm
C nucmMeHo yBegomneHne pgo baHkata ot
TuTynaps/3akoHHUTE npencrtaBuTenn Ha TuTynapa ¢
NUYHOTO UM $sBABaHe BbB (PMHAHCOB LEHTBLP Ha
BaHkaTa, 4pe3 uanpawaHe no nowata ¢ obpaTHa
pasnucka, ¢ NpenopbyaHa nolla, 4Ypes HoTapuasHa
nokaHa.

9. MNoTpebutenat n TUTyNapsaT NoO CMeTKa ocTaBaT
3aabikeHn KkbM baHkaTta o noracsBaHe Ha BCUYKM
3a0bJPKEHNS, CBbP3aHN C NON3BaHeTo Ha Ycnyrara,
BKMIOYUTENHO U crnef npekpatasaHeTo Ha [loroeopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpekpaTsiBaHe.

10. NMpu npekpaTdBaHe Ha BCUYKM [JOroBopuM 3a
CmeTkm ©n  BCUYKM BaHKOBU MPOAYKTU, KOUTO
Tutynapsat wuanonssa B baHkata, [oroBopbT u
JOCTbMbT A0 YcnyraTa ce npekpaTaBaTt oT baHkara.

XV. AOMBJIHUTENHU PA3INOPEABU

1. (Wam.,, B cuna ot 08.01.2025 r.) bBaHkata
obpaboTBa nUYHWTE [JdaHHM B CbLOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,00W,
pernameHT OTHOCHO 3awmTa Ha gaHHuTe®). NogpobHa
MHdopMaLmsa 3a LenuTe U NpaBHOTO OCHOBaHME 3a
00paboTBaHETO Ha NWYHWUTE [OaHHW; KaTeropuuTe
nony4artenu Ha NMMYHN AaHHKW; CPoKa, 3a KOWTO Lie ce
CbXpaHsABaT NIMYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha OaHHM BbB BPb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT CcTpaHa Ha baHkata, Kakto wu
WMHOpMaLMs 3a HaYMHa, NO KOWTO Te MoraT Aa 6vaaTt
YNpPaXXHEeHW; AaHHW 3@ KOHTAKT C ANTbXXHOCTHOTO Nnue
no 3awmTa Ha AaHHUTE U BCAKa Apyra uHgpopmaums,
KosaTo OOWwmaT pernameHT OTHOCHO 3aliuMta Ha
AaHHUTe wu3uckBa pJda 6bae npegocTaBeHa Ha
cybektute, ce cbabpxa B YBeOOMMeHMe OTHOCHO
obpaboTBaHe Ha NMYHUTE AaHHUW, KOETO € HaNn4yHoO Ha
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NHTEpHEeT cTpaHuuaTta Ha BaHkata
(www.postbank.bg), kakTo 1 Ha xapTueH HoCUTEN BLB
BCEKN (puHaHcoB LeHTbp Ha baHkata. BaHkaTa He
cbbupa u He ob6paboTtBa BbBegeHuTe  OT
MoTpebutena BuUOMETPUYHM [AaHHWM B MOOWHOTO
YCTPOWCTBO, Ha KoeTo u3nonsea [lpunoxeHneto 3a
MobunHo GaHkupaHe wmnn CodTyepHUss TOKEH ,m-
Token Postbank®, BknounTenHo HamMa goctbn 4o TSX
B HUTO €OUH MOMEHT.

2. B cnyyaute, B kouTo TUTYNSApST € pasnuyeH oT
MoTpebutensa, c¢ nognucBaHeTo Ha [oroBopa
Tutynapat wmspnyHO ce cbrnacsBa badkata aa
npegoctaBa Ha [loTpebutena wHdopmaums no
CbOTBETHUA JoroBop 3a 6aHkoBa cMmeTKa Mexay
Tutynaps wn  badkata wuvnu  [orosBopa, 3a
N3BbpLUEHUTE MOCPeacTBOM Ycnyrata onepauun/
TpaHCaKumMn, KakTo u gpyra uHdopmaunsa OTHOCHO
HanuMyHocTMTe KU OBwkeHneTo no CwmeTkata/
CmeTKkuTe, KOSATO MHopMmaLms npeactaenssa/ Moxe
na npencraensiea 0aHKoBa, cnyxebHa,
npodecuoHanHa TavHa wnu gpyra perynupaHa
MHdopMaums.

3. Hactoawmte O6wm ycnosus,
WHopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
M3NCKBaHWSA, Ce npegoctaBAT Ha  Tutynaps/
MoTpebutens Ha xapTMeH wnu Apyr ObAroTpaeH
HocuTeN (BKNHOYUTENHO Ypes3 manpawaHe no Mmenn
nnu ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha
BbaHkata (www.postbank.bg) BbB Bug Ha pa3bupaem
TEKCT N B AOCTbMHA hopma Ha 6bnrapckm esuk). Mo
Bpeme Ha pgencteneto Ha [orosopa Tutynapat/
MoTpebutenat wumaT npaBo npu MNOWUCKBaHe [Aa
nonyyat ycnoBuaTa Ha [oroBopa, Kakto M
HacToawmuTe O6WwM ycnoBusi, B T.4M. MUHMMarnHuTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnu apyr
AbAroTpaeH HocuTen.

4. Nam.,, B cuna ot 06.08.2025r.) Bcuykm
yBe4OMIEHNSA U U3SBNEHNS BbB Bpb3ka c [loroBopa
TpsabBa na 6baaT HanpaeeHW oT CTpaHuTe B NMCMEHA
dopMa M Ha ObMrapckM e3mk u Wwe ce cuyuTaT
MONTyYEHU, aKO Ype3 JNIMYHO OOCTaBsSHE WK 4pe3
nanpatliaHe no nowjaTta ¢ M3BecTue 3a AoCTaBsHe, Unu
C npenopbyaHa nowia, WnM 4Ypes3 Kypuep, Unun no
€NeKTpoOHHa nolla, AOoCTUrHaT OO agpecute Ha
CTpaHuTe (pecnekTMBHO OO afpecuTe Ha efneKkTpoHHa
nowia), nocoveHu B [loroBopa u B HactoswmTe O6Lm
yCrnoBusi, Kakto W ako ObaaT npegocTtaBeHu Ha
Tutynapsa/ T[NoTtpebutena 4pe3 nons3BaHeTo Ha
Ycnyrata unu nyonukyBaHETO WM Ha WHTEPHET-
cTpaHuuata Ha baHkaTa, nocoyeHa no-rope, OCBEH
ako B HactoswmTte O6WM ycnoBus He € NOCOYEHO
apyro. 3a nanpatilaHe Ha yBeAOMIEHUS N U3SIBNEHNUS
Nno enekTpoHHa nowa oT u o baHkata e BanuaeH
CnegHVAT agpec Ha enekTpoHHa nouwa: info@e-
postbank.bg.

5. MoTtpebutenar moxe p[ga u3bupa M NPOMEHS
MHOrOKpaTHO e3uka (O6bnrapcku WNu aHrinnckn) 3a
n3non3egaHe Ha wuHTepcenica Ha Canta u
MpunoxeHneto 3a MobunHo ©OaHkupaHe, kaTo Ha

BKIMHOYUTEITHO

n3bpaHus OT HEro e3uk No Bpeme Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHKkMpaHe Wwe nonyyasa u U3BeCTUS 3a EgHoKpaTHM
kogose, Push HoOTUdMKaAUMKW, KAKTO U  BCUYKM
CUCTEMHM YyBEOOMIEHUS, Kacaewm Ycnyrata, KoMTo
ce wusnpawat 4pe3 SMS wnu gpyro enekTpoHHO
CbOOLLEHME UK Ype3 UMEN.

6. CtpaHute ce cbrnacssart, 4Ye BbB Bpb3ka C
yBegomneHuata go Tutynaps/ MNoTtpebutens, kouTo
ce npefocTaBAT 4pe3 CbOTBETHUSA [OCTaBYMK Ha
WHTepHeT ycnyru, baHkaTta He HOCKM OTFOBOPHOCT 3a
Hernorny4yaBaHe WM HeHaBpeMEeHHO MorlyvyaBaHe Ha
yBeOMIIEHMATa, KOraTto Henony4yaBaHeTo, CbOTBETHO

HEeHaBpPEMEHHOTO MoflyyaBaHe ce AbikaT Ha
NPUYNHM, HAMMPALLN Ce U3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemun B npeHocHata

KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE AOCTaBYMLU
Ha VIHTepHeT ycnyru, dopcmaxopHu obcTosTencTsa un
Ap.), KaKTo W B CclnyYauTe Ha npekpaTsiBaHe Ha
[OTOBOPHUTE  OTHOWeHus Mexay baHkata u
CbOTBETHMS [OoCTaBYMK Ha WHTepHeT ycnyru,
He3aBWCKMMO OT MpUYMHaTa 3a NPEKPaTABAHETO M.

7. (N3m., B cuna ot 06.08.2025 r.)baHkaTa nma npaso
Aa NpoOMeHsi edHocTpaHHO HacTtosawmte O6wm
YCNoBUS, KaKkTo M npunoxmmmute Tapudga m JluxeeH
OoneTnH, npu cnaseaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOOATENCTBO, BKMIOYUTENHO, HO
He camo, B CriyyauTe Korato ToBa Ce Hanara oT
NpOMsiHa B NPUNOXUMOTO 3aKOHO4ATENCTBO, MPOMSIHA
B MpakTukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata nnu npomMsHa B  cneuudmkarta/
bYHKLUMOHaNHOCTUTE Ha camarta Ycnyra

7.1.(Hos, B cvna ot 06.08.2025 r.) B cny4aute, B
KouTo TuTynapsaT e notpebuten no cmMucbna Ha
3IMYTC, BankaTa npegocTass Ha
Tutynapal/llotpebutens npomeHnte B OOwmTe
ycrnosus w/vnu npunoxumute Tapuda u JluxeeH
GloneTuH He NO-KbCHO OT ABa MeceLa npeau garaTa,
Ha KOATO MpOMeHWTEe BNu3aT B cwuna, u4pes
NepcoHanHo yBeAOMSIEHME MO HAKOW OT cregHute
HauuHK: (i) NMMYHO AOCTaBfHE WY u3npawaHe no
nowiata C M3BECTUE 3a AOCTaBsHe, C npenopbyaHa
nowa wnM 4pe3 Kypuep Ha AeknapupaHus OoT
Tutynaps/ lMotpebutena npen GaHkaTa agpec 3a
kopecnoHgeHuunsa, unu (i) No enekTpoHHa nowa Ha
aeknapupanna ot Tutynaps/ [lMotpebutena npea
GaHkaTa enekTpoHeH agpec, unu (iii) ypes SMS unu
APYro eneKkTpoHHO cbobLeHne, Ha AeknapvpaHmsa oT
Tutynaps/ MNotpebutena npen baHkata mobuneH
TenedoHeH Homep, wunm (iv) ako Tutynaps/
MoTtpebutensa nonssa MobunHo 6aHknpaHe cbrnacHo
HacToawute O6wm ycnoBusa - 4pe3 “push”
HOTMdUKaUMS Ha ekpaHa Ha MOBWUMHOTO YCTPOWMCTBO
Ha KNMeHTa, Ha KOeTO € UHCTanvMpaHo U akTMBMPaHO
MpunoxeHueTo 3a MoburnHo OaHkupaHe.
YBegomMmneHusita, U3npaTteHu no pega Ha HactosLwara
TOYKa, Lle ce cyuTaTt nofyvyeHu, ako AOCTUrHaT Ao
nocnegHo Aeknapuwpadusa npen bankata agpec 3a
KOpecrnoHAeHUWs, enekTpoHeH agpec, MobuneH
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TenedoHeH HoMep, pecn. 4O MOBUNHOTO YCTPOMCTBO,
Ha KOETO € WHCTanupaHo W  aKTMBWUPaHO
MpunoxeHneto 3a MobunHo 6aHkMpaHe, OCBEH aKko B
Horosopa unu HactoawmTe O6LWKM YyCNoBmst U3PUYHO €
npeaBuaEeHO Opyro.

7.2. (Hos, B cnna ot 06.08.2025r.) YBegomneHneTo 0o
Tutynaps/ NoTpebutens OTHOCHO NpPOMeEHUTE B
O6wwnte ycnosust wu/vnn npunoxmmmnte Tapuda u
llnxseH OGloneTMH MoOXe [da CcbabpXa caMo
WHopMaLs, Ye € U3BbpLLEeHa NPOMSIHA U YKasaHue
Mo KakbB 06LL0A0CTbNEH HAYMH MOXe [a Ce 3ano3Hae
C NPOMEHNTE, KaKTo U MHGOPMaUUsa 3a NpaBoTO Ha
Tutynapsa/  lNoTtpebutena pa Bb3pasun  cpelly
npeanoXeHnTe NPoMeHn Nno peda, nocodeH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) bBbaHkaTta
OOMBbMNHUTENHO OcUrypsiBa Ha pasnonoXxeHue Ha
KIMEHTUTE CU NMPOMEHNTE Ype3 NyOnNnKyBaHETO MM Ha
NHTepHeT CTpaHuuarta Ha baHkaTa -
www.postbank.bg. BaHkaTa Moxe pga ocurypu Ha
pasnosfioKeHne Ha KIMEeHTUTE [MpPOMEeHUTe U C
NnocTaBsiHe Ha yBegOMI1eHNS B OaHKOBUTE CarOHMW.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/IoTpebuTenat He npuema npeasioKeHnTe
NpOMeHU, TOM UMa NpaBo Aa Bb3pa3n KaTo npekpaTu
[oroBopa B pamMKkute Ha [BYMECEYHUA CpOK Mno
XV.7.1., 6e3 ga Hocu OTrOBOPHOCT 3a pPasHOCKU U
obesleTeHnsa BbB Bpb3ka C NpekpaTaBaHeTo. ToBa
He ro ocBoboXxgaBa OT 3a4b/MKEHMETO 3a NnaLaHe Ha
Abmknmn no [JoroBopa TakCM W KOMUCUMOHW A0
MOMEHTa Ha npekpaTaBaHeTO. Ako
Tutynapsat/Notpebutenat He yBegomn baHkaTta
NMUCMEHO, Ye He Npuema NpeanoXeHUTe NPOMeHN U He
npekpaTtn [loroBopa no peaa Ha Ta3n pa3nopeaba, ce
cuntTa 4e npennioKeHuTe MnpoMeHu ca npuetu OoT
Tutynaps/ MNMotpebutensa n To e 06BbP3aH OT TAX OT
MOMEHTa Ha BfM3aHeTo UM B cuna.

7.5. (HoB, B cuna ot 06.08.2025r.) Korato
NpOMEHUTE Ce OTHAcAT [0 MpuroXuMa nuxBea,
0BMEHeH KypC vnun AbimKMMN TakCcu U KOMUCUOHU U ca
no-6naronpunatHu 3a Tutynaps/ MNMotpebutens, KakTo
n korato obxBaTbT Ha NPeAoCTaBAHUTE YCnyru ce
paswupsBa no B3aMMHO Cbriiacue mexay cTpaHuTe,
BaHkata  HAMa  3agbikeHnMe  ga m3npawa
yBe[joMIneHne B nocoYveHuns B un. XV.7.1. nsymeceyeH
CpPOK unu aa obsssBa Mo ApPYr HAYMH U3MEHEHUETO
npeau Brnv3aHeTo My B cuna.

7.6. (Hos, B cuna ot 06.08.2025r.) B cnyyauTe, B
KouTo TuTynsapaT He e ,noTpebuten” no cMmucbna Ha
3MYMNC, baHkaTta ocurypsiBa Ha pPasnosiokeHue Ha
Tutynaps u Ha OnpaBomMolleHUTe nonssatenu
npomennte B Tean OO6wm  ycnoBua  4pes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha
BbaHkata - www.postbank.bg. NpomeHnte Bnmsat B
cuna OT MOMEHTa Ha npuemaHeTo MM OT baHkarta,
OCBEH aKo B CbOTBETCTBME C pelleHMeTo 3a
npuemMaHeTo UM U1 B CbOTBETCTBUE C NPUMOXKUMOTO

3aKoHOOaTeNICTBO He clieaBa Aa BNdA3aT B ckila Ha no-
KbCHa gaTta. OT MOMEHTa Ha BNU3aHeToO MM B cuna
CbWnTEe CTaBaT 3adbJIXUTESTHU 3a TVITyJ'IFIpFI n
OI'IpaBOMOLLl,eHI/ITe nons3Bartesin.

8. MNpn npomsaHa B HOpmMaTMBHaTa Yypenba,
pernameHTMpawia ypegeHun B Hactoswmte OO6wm
YyCNnoBusi OTHOLLEHWsI, OT BIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHSAT U CbOTBETHUTE
pasnopeabun Ha OOWwuTe YyCrnoBusi, OCBEH ako
npomMsiHaTa Kacae AMCMNO3UTMUBHU NPaBHN HOPMWU.

9. MNotpebutenar n TuTynsapaT ce 3agbimkaeaT na
yBegomsBaTr baHkata 3a HacTbnunM MNpOMeHu B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBEHW OT TAX Npu
noanvuceaHe Ha [JoroBopa, BKOYMTENHO 3a BCSKa
NpoMsiHa B CbOTBETHUSI agpec (BKM. €MNEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMeHW, KaTO 3asBsIBAHETO Ha pasnuyHu OT
nocoyeHute B [loroBopa pfaHHM B nocnegsaly,
AOKYMEHT, nognucaH ot Tutynsaps/ NMoTtpebutens wn
npeactaseH npen baHkata, we ce cumta 3a
yBeOMfieHMe 3a HacTbNUNN NPOMEHW B [aHHWUTE,
npeaocTaBeHn OT TAX Npu NognuceaHe Ha [Jorosopa.
B npoTuBeH cnyyan BCUYKM yBEOOMIEHUS, KOAOBE 3a
aktuBmpaHe Ha [1CC, nokaHu, SMS-n un ppyrm
cboOweHnss no HactoswmuTe O6wm ycnoBus U
[oroBopa, e ce cuyutat 3a MOMyYeHW, ako ca
n3npateHn Ha lMotpebutena w vnn Ha TuTynapsa Ha
CbOTBETHUSA agpec (BKI. €NIEKTPOHEH) UIM HA HOMepa
Ha MobuneH TenedoH, noco4veH B [loroBopa.

10. Mpun wmn3nonssaHe Ha Ycnyrata 3a oTgarneveH
AOCTbN [0 KpeauTHa kapTta, u3gageHa oT badkaTa,
OTHOCHO npasarta n 3agbIPKeHnsTa Ha
KapTogbpXaTtens Ha KpegutHata kKapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynapa u [lotpebutena no
HacTosawuTe O6wm ycnosus. KaptogbpXxartensar nma
npaBo ga 3asBsBa 4OCTbMN 4ype3 Ycnyrata camo go
KpeauTHa/u kapTa/u, mnsgageHa/m ot baHkata, Ha
KOSATO/ UTO NUYHO TOW € KapToabpXaTesi, Kakto u e
3a0b/DKEeH [a M3non3Ba CcaMO JIMYHO KpeauTHata
kapTa 4pe3 YcnyraTa. B cnyyan ye kaptogbpxatenat
Ha KpeguTHa kapTa [AOMycHe M3nonsBaHe u4pes
Ycnyrata Ha KpeguTHata kapTa OT ApYyro nuue, Toun
HOCW OTrOBOPHOCT Npea baHkaTa u npeg BCUYKM TpeTH
nvua 3a BCUYKM HENPaBOMEPHO U3MbITHEHN onepaunm
ypes3 Ycnyrata, KakTo M 3a BCUYKW OPYrn Mpekn u
Henpekn Bpeau. 3a HeypegeHuTe B Te3n OOWwm
YCINoBWsi BbNPOCKU OTHOCHO M3BBLPLLEHUTE TPaHCaKLNK
C KpeguTHa KapTa 4pe3 13nonsBaHe Ha YcnyraTta ce
npuvnarat u pasnopeabute Ha obWKUTE yCrnoBuSA Ha
,HOpobaHk bbnrapua” ALl 3a nsgaeaHe 1 n3nons3saHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNSTA
KbM TAX.

11. 3a Bcuykm HeypegeHnm ¢ O6wwute ycnosus u
[oroBopa BbMApocK ce npunarat pasnopenbute Ha
AencTBawoTo 6brapckoTo 3aKOHOAATENCTBO.

26 /27


http://www.postbank.bg/
http://www.postbank.bg/

12. B cnyvan ye Tutynapat He e ,notpebuten’ no
cvucbna Ha 3IYTC, Ha ocHoBaHue 46, an. 5 n yn. 67,
an. 4 ot 3IYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npunarart pasnopenodute Ha rnaea IV ot 3IMYMC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxearta u
pasamepa Ha 3arybuTte, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNoTpebutens, cBbp3aHM C HepaspeLleHn
nnaTexdHu onepauumn cbrnacHo 4n.80 ot 3MYMIC, un.
82, an. 2 n 3, 4yn. 91, 92 n yn. 93, an. 1 ot 3IMYIIC,
kaTo BaHkaTa He HOCK OTrOBOPHOCT cnpsiMo TuUTynaps
nvnn lNoTpebuTenss Ha OCHOBaHME UUTUPAHUTE B
HacToAWMA 4neH pasnopendu u TutynapaTt wn/vnu
MoTpebutenar He moraT ga npegaBsBaT NpeTeHuun
cnpamo bBaHkaTa Ha OCHOBaHME Ha TaX W/unu
pa3nopenbu Ha HacToswmTe OBLLM yCNoBUs, KOUTO U
nMnnemMeHTupar.

13. B cnyyan 4e Tutynapar e ,notpebuten no
cmucbna Ha 3IYTC, baHkaTa npegocTtaBsa oTyeT 3a
TakcuTe cbrnacHo 4n.106 ot 3MYIMC, ¢ MUHUMaNHO
cbabpxaHne B cboTtBetcTBMe ¢ 4n.107 ot 3MYTIC,
KOWTO ce nomy4yaBa npu noucksaHe, 6e3nnatHo
BEOHBbX FOAMLUHO, HA XapTUEH HOCUTEMN, BbB BCEKU
uHaHCcOB UeHTbp Ha baHkata, kato 06e3 pa ce
OTMEHSl TOBa NpaBo, OTYETHLT MOXeE a ce nony4yasa u
ype3 crpaBkM nocpeacTsom Ycnyrata, ako uma
TakaBa (pyHKLMOHAITHOCT.

14. B cnyyan Ha noctbnuno B baHkaTta nMcMeHO
Bb3paxeHne unu xanba, CBbp3aHN C OTHOLIEHMATa
mexay baHkaTta u MNoTtpebuten / Tutynsp, ypeaexu c
HacToawwmuTe O6wm ycnoesua u [doroesopa, baHkaTa
pasrnexga cnydas v yBegomsiea [loTpebutens/
Tutynaps Ha 6bnrapcku esuk, B NnMCMeHa oopma Ha
XapTUEH HOCUTEN UMK C eNEKTPOHHO CcbobLleHne no
€NeKTPOHHa noLla, 3a peLleHneTo Cn B CPoK oT 15
paboTHM AHM OT MOny4YyaBaHe Ha Bb3PAKEHMETO UK
xanbarta. o nsknyeHne, korato baHkata He MOXxe
Aa ce npousHece B MOCOYEHUA B NPeaxogHOTo
n3peyeHne CpoK MO He3aBUCELLUM OT HEeSA MPUYMHM,
baHkaTa ce 3agbmkasa aa uanpatu Ha NoTtpebutens/
TuTynaps OTroBop, B KOWTO SICHO Jda Mocouun
npuynHUTe 3a 3abaBaTta, KakTO M CpoKa, B KOWTO
Motpebutena / TuTyndaps e nonyym peLeHneTo Ha
BankaTta. He3zaBucumo ot ToBa, BaHkaTa e anb)kHa ga
yBegomu NMotpebutens / Tutynaps 3a peLleHneTo cu
no Bb3paXeHneTo nnu xanbata B cpok 4o 35 paboTHu
OHW creg nornyvyaBaHETO Ha Bb3pPaXeHWeTo unu
xanbarta. Ako baHkata He yBegomu lMoTtpebutens /
Tutynapsa B ropenocoYeHnst CPOK UMK peLLEHNETO Ha
BaHkaTa He e NnpuemnMBo 3a TAX, Te MoraTt Ja oTHecaT
cnopa 3a pasrnexgaHe ot NomuputenHaTa Kommucus
3a nnaTtexHu cnopose kbM KomucusaTa 3a 3awwimrta Ha
notpebutenute. AgpecbT Ha Komucuara 3a 3awmta
Ha noTtpebutenute e: rp. Cocmsa 1000, yn. ,Bpabua“
Ne1, eT. 3, 4 n 5. JonbnHutenHa mHpopmMauusa 3a
MomMupuTenHaTa KOMUCUS 3a NNATEXHM CNOPOBE KbM
Komucuara 3a 3awmta Ha notpebutenute w
yCrnoBusitTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
WHTEpHET CTpaHuuarta Ha BaHkaTta -
www.postbank.bg, cekums ,Bpb3ku c knueHTn®, B
HenHUTe OMHAHCOBM LLEHTPOBE, KaKTO U Ha MHTEPHET

cTpaHMuata Ha [MomuputenHata Komucust 3a
nnatexHu cnopose kbM Komwucusita 3a 3awmrta Ha
notpebutenuTte - https://abanksb.bg/pkps/.

15. CnoposeTte mexay CTpaHuTe e ce pa3pellasar
no B3aMMHO Cbrnacue, a B criyvan 4Ye TakoBa He 6bae
MOCTUrHaTO, CNOPbLT LWe Ce OTHacs 3a paspellaBaHe
npeg KOMMNeTeHTHMs1 6bnrapckn cbg no peda Ha MK
KaTo 3a KIWEHTWU, KOUTO He ca ,noTpebutenu” no
cmucbna Ha 3MYTC, cnopbT ce pelwasa npen
KomMneTeHTHUA 6bnrapcku cbg B rp. Codus.

16. (M3am. B cmna ot 06.08.2025 r.) HactosawwuTte
O6bwu ycnoeua Ha ,HOpobaHk Bwvnrapua” AL 3a
€NneKTpoHHO  GaHkoBo  obcnyxBaHe  ,MHTepHeT
GaHKkMpaHe” 3a wuHAMBMAYANHW W KOPNOpPaTUBHU
KnueHTn ca nybnukyeBaHn Ha 01.11.2024r. Ha Cawnta
Ha apgpec www.postbank.bg n ca B cuna ot
08.01.2025r. 3a HOBM KIMEHTM Ha YcnyraTta,
perncTpupaHn  crneg  nocodeHata garta.  3a
CblUeCcTBYBallM  KIMEHTM Ha  Ycnyrata  KbM
nocoyeHaTta aaTa Obwwure ycnosusi/pecr.
N3MEHeHMATa e BNA3aT B cuna cnej cboTBETHATa
partata Ha npexBbprsiHe Ha npounute MM KbM
HoBata Cwuctema (nnartdopma) 3a EneKTPOHHO
GaHKkMpaHe, 3a KoATOo Wwe 6baaT NMCMEHO YyBELOMEHU
oT baHkaTa no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CovuwecreyBawmte KnneHtn mmat un
npaBo C U3PUYHO NUCMEHO n3aBneHne o baHkarta ga
npuemar Hactoswute O6LWwM ycnosus npeaun gartara,
Ha KOATO € MpeanoXeHo fa BnNa3aT B cuna, kato B
Tean cnyvyan OBwWMTEe yCcnoBus e 3anovHaT ga ce
npunaraT B OTHOLWeHussTa um ¢ baHkaTa, cumTaHo oT
parata Ha KOATO Ce M3BbPLUM MNPEXBLPIIAHETO Ha
npoduna um KkbM HoBaTa Cuctema (nnatcgopma) 3a
€NeKTPOHHO baHKupaHe, 3a KOeTo We 6baaT NMCMEHO
yBefomMeHun oT baHkarTa.

Hactoawwnte O6wm ycnosua Ha ,HOpobaHk benrapus”
Al 3a enekTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaNHW W KOPNOpaTUBHU
KMMEHTN ca C NocnegHu N3MEHeHUs N ONbIHEHUS B
cvna ot 19.01.2026 r.
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