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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna ot 08.01.2025 r.

. NAPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,,06Lwm
y06.202cnosus®) ypexgar OTHOLWEHUATa Mexay
.HOpobaHk bBwvnrapmsa” ALl (HapuyaHa no-HaTaTbK
,baHkaTa“), BnucaHa B TbproBCKUS pPErNCTBP WU
perncTbpa Ha lopuanyeckuTe nuua C HecTonaHcka
uen (TPPHOJTHL), EMK 000694749, cbe cepanuile v
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowwa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUMS C NULEH3
3a b6aHkoBa geniHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUA Hag3opeH opraH — bbnrapcka
HapoaHa GaHka (www.bnb.bg) nocnegHo
aKTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMeTKU, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHUTe
nnatexHu W HennaTtexHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCbLeCTBsBaA 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

Il. ONPEAENEHUA

1. U3m.,, B cuna ot 23.05.2025r.) ,Ycnyrarta
»2AHTepHeT OaHkupaHe“ wunu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OGLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha NNATEXHM U ApYrK
onepauum u/vnn TpaHcakuumn, HapegeHn oT Unm Cbe
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canrta unu npes npunoxeHmneto m-Postbank.

2. ,JloroBop 3a npepocTtaBsiHe U NoONi3BaHe Ha
ycnyrata ,MHTepHeT OaHKupaHe“ wunu camo
»jorosop* NMCMeH [OKyMeHT (B TOBa 4uCho
A0roBop n/vunun apyrn JOKyMeHTW, HoceLlm nognucute
Ha CTpaHUTe W KOHKpeTusMpaliym TexHW npaBa WU
3a0bIPKEHNs BbB Bpb3Ka C 4OCTbMa U Non3BaHeTo Ha
Ycnyrata ,MHTepHeT 6aHKnpaHe”, KakTo 1 aHekcuTe u
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/v
ot baHkaTta n Tutynaps, B cnydante, B KOUTO TOM € U
MoTpebuten wunu mexay baHkata, Tutynapa u
Motpebutens, B cnyvyanTte, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopMauua 3a
CbCTOSIHNE/ABWKEHNE MO HEroBuTe CMETKU W/unu
ApYyrM NPOAYKTM W YCNyrn, npeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®.

3.,,Tutynap Ha cmeTka“ wnu camo ,Tutynap“
m3nMyecko nuue Mnu IpPUaMYecko nuue, Koeto uma
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT crnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye Tutynapart e
lopuanyecko nvue, OEencTeBusiTa, KOMTO crnedsa Aa
ObOaT M3BbPLUEHM CbracHo HacToswute OOwm
YyCroOBMKS, Ce U3BBbPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npegcrtaBuTen/n, CbOTBETHO  MbSIHOMOLLHMK
dmsnyecko/m nuue/a — B CbOTBETCTBME C 0bema Ha
npegcraesuTenHarta my/vm Bnact. ManoneTtHo nuue He
MOXe ga 6bae TuTynsap no cMMUCbNa Ha HacToAWMUTe
O6wwm ycnosus.

4. ,,OnpaBomMoLyeH nonsparen‘ unm
»foTpeburen® - unsnyecko nuue, KOETO CbrNacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHU
WM OorpaHMYyeHn npaBa Ha [OCTbN  wu/wnnu
pasnopexngaHe A0 pa3Mepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
00 Opyr NpOAyKT w/unwn ycnyra, AoCTbMN A0 KOWTO €
npegocTtaBeH NocpeacTBOM non3eaHe Ha YcnyraTta. B
cnyyauTe, B KOUTO, cbrnacHo [lorosopa, TutynapaT e
noco4un noeeye ot eauH MNoTpebuTen, pasnopenbute
Ha  Hactoswmte  O6wWM  ycnosus, kacaeLym
Motpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ TuTtynsps, oo
KOSITO Ce npefocTaBs 4OCTbIM NOCPEACTBOM YcnyraTa


http://www.bnb.bg/

cbrnacHo [oroBopa. [JO KONKOTO He € ypeneHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce npunarat ycrnioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,,KEN (KBanudcgpmumpaH enekTpoHeH nognuc)“ —

€NeKTPOHEeH nognnc no cMucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO erleKTpoHHaTa naeHTndmkaums "
yOOCTOBEPUTENHUTE  YCNYrM  MpU  €NEKTPOHHU
TpaHCaKuMn Ha BbTPELLUHUS Nasap W 3a OTMsIHA Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

7. ,Koa 3a aktmBaumsa“ — Ko 3a aKkTuBMpaHe Ha
AocTbna go Ycnyrata npu nbpBOHA4YaneH BXO4 Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHauna ot noTpebutencko
MMe 1 napona, KOWTO Ce M3MOos3Ba 3a YCTaHOBsIBAHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn OO0
YcnyraTa, n KOMTO TOM Cb3daBa cam NpuU akTMBMpaHe
N MbpBOHa4YaneH goctbn Ao YcnyraTa, CbrnacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
canTa Ha baHkaTta Ha agpec: https:// e-postbank.bg,
ypes konTo baHkaTa npegocTtasa gocTbn 4o Yenyrata
Ha [NoTpebutens.

10. (U3m., B cuna ot 23.05.2025r.) ,,[TpunoxeHune 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
C HanmeHoBaHue “m-Postbank”, ypes koeTo baHkaTta
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

11. ,,Koa 3a MOB6unHO GaHKMpaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), kowTo ce wm3non3ea 3a
yCTaHOBsIBaHE Ha WAEHTMYHOCTTa Ha [loTpebutens
npM BXO4 W J0OCTbM A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHkMpaHe 1 3a QOCTbMN Ao Ycnyrarta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHmn
AaHHK OaHHW, CBbp3aHN C  U3NYECKN,
PU3NOMOTMYHN UM NOBEAEHYECKN XapaKTEPUCTUKU
Ha [loTpebutens, permctpupaHM B pesynTtaT Ha
cneunnyHo  TexHmdecko  obpaboTBaHe  4pe3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa CcUCTEMa Ha
non3egaHo MOOWMHO YCTPOMCTBO (KaTo Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WU NULEBO

pasno3HaBaHe), KOUTO nossonasar unm
noTBbPXAaBaT HerosaTta GuomeTpuYHa
noeHtTudvkauma, nopagu Koeto MoraT ga ce

n3nonseaT 3a YyCTaHOBABAHE Ha MAEHTUYHOCTTa Ha
Motpebutens npu BXoA 7] Joctbn no
dyHKUMOHanHocTuTe Ha lMpunoxeHneto 3a MobunHo
GaHKkMpaHe n gocTbn 4O YcnyraTa, KakTo 1 Npu BXog,
W JOCTBbN A0 (PYHKUUOHANHOCTUTE Ha NPUINOXKEHNETO
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m-Token Postbank. BbaHkaTta He cbbupa u He
obpaboTBa BbBeAEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHneto 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa n TutynapaTt, Korato Ton
e un [llotpebuten wnu baHkata, Tutynapat wu
MoTpebutenar, B crnyyante, B KOUTO TUTYNAPAT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pa ce pasnopexga c
HannyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
cbCTOsAHUE/ABMXeHne no Herosute CMeTkM u/nnm
Apyrv MpoaykKTM W ycrnyrn, npefoctaBeHu oOT/ypes
BaHkata, 4ypes nonsBaHe Ha Ycnyrata ,MHTepHeT
OaHkupaHe“.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOWNHN yCTpoOWCTBa (CMapTAOHN) C OnepauuoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHe Ha CbrnacneTo 3a MU3NblHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEeXHU WU
HennaTeXxHn onepauun, U3BbPLUEHN Ypes3 YcnyraTa
LMHTEepHeT GaHkMpaHe® n/unn ypes gpyrm gurnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpa ce no
nckaHe Ha lNoTpebutena ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkM4YMTENHO U 4pe3 basosata
dyHKUMOHanNHocT Ha NHTepHeT 6aHknpaHeTo. JocTbn
00 MpUNOXEeHUeTo ce ocurypsiBa C onpeaeneH oT
Motpebutena TMNWH 3a CodTyepeH TOkeH WM C
BrvomeTpuyHn gaHHn. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye OT €4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EQHOKpaTeH Koa“ - eaHOKpaTeH Kod, uanparteH
oT baHkaTta Ha [NoTpebutens ype3 SMS wmnu ypes
Apyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha [NoTpebutens, npeagocTtaBeH u
AeknapupaH npeq baHkarta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(NMCC) — cnocob 3a ycTtaHoBABaHE Ha MAEHTUYHOCTTa
Ha NoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOWNHO ©OaHkuMpaHe, bBbromeTpuuHn OaHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu

BXO4 W [oCTbl [0  (PyHKUMOHANHOCTUTE Ha
npunoxexHmeTto m-Token Postbank.
17. ,,Push HoTudukauma“ e n3secTtume

(HoTUMKaumsa) BbB hopmaTta Ha KpaTko CbobLieHune,
KoeTo ce uanpatla ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWNHOTO YCTPOMCTBO, Ha



KOETO € MHCTanMpaHo M akTUBMPAHO MPUNOXKEHNETO
m-Token Postbank nnn npunoxeHneto 3a mobunHo
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce U 3BbplIBaA oOnepaumd, U3MCKBaLla HEroBOTO
NoTBbPXKAEHNE M € HEOOBX0ANMO Aa OTKITUM m-Token
Postbank n ga 4 notebpaun. U3sectneto cbabpxa
WHopMaUms 3a onepaundaTa, YMeTo NOTBbpPXAEeHUEe
Ce N3NCKBa.

18. ,QR koa“ npeacrtaenaea matpuyeH 6apkog noa
dopmaTta Ha KBagpaT C YEepHM MOOynu BbpXy Osn
¢OH, B KOWTO € 3akoampaHa MHpopMauus, KOSTO ce
BM3yanuampa npu ckaHupaHe Ha koga C¢ MOGWUITHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR kogbT cnyxu 3a
KogMpaHe Ha WHdopMauusaTa 3a  KOHKpeTHa
onepauusi, wusBbplieHa 4pe3 e-Postbank un 3a
pasyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnucbk ¢ [loBepeHn nony4yarenn“ — CNncbK ¢
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha KpegmTHa kapTa,
nspgageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cnen wuaoeHTUUUMpPaHe UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobunHo GaHkMpaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€NEeKTPOHHM ANCTAHLUMOHHU MAATEXHN onepauumn KbM
nuua oT Cnucbka He e Heobxoanmo NoTBbLPXKAAaBaHe
cbCc CodbTyepeH TOKEH wunu no Apyr npenBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbPLUBAHE Ha NPeBOAN OT CMETKA.

20. ,Onepauun ¢ HUCKA CTOMHOCT" — AUCTaHLMOHHA
€NeKTPOHHA NIaTexHa onepaumsi, 3a U3BbpLUBaHe Ha
KOATO, MpPWM HanNuuMe Ha YCroBWsITA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
notebpxgaBaHe cbC CodtyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwn ycnoBms HauuH.

21. (Hoe, B cuna ot 23.05.2025r.) ,basoBa
¢pyHKUMOHanHOCT Ha WHTepHeT GaHKMpaHeTO* —
ycnyra, npepoctaBsHa oOT baHkarta, nosBonsiBalla
oTaoanedyeH OHNamH [OCTbN A0 MHdopMauus |
onpegenexHn ycnyru, nogpobHo onucaHn B O6LWwmM
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
GaHKoBM CMeTkM Ha uaundeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wmu ycnosus Ha ,HOpobaHk
bunrapna” ALl 3a wusgaBaHe UM M3MON3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6bwu ycnosusa Ha ,HOpobaHk Bbnrapus”
Al 3a wusgaBaHe W W3MNOMN3BaHe Ha NEpPCOHasnHu
KpeauTHn kaptn“. T[lpepoctaBas ce ©6e3 pga e
HeobOxoaMMO  cknouvBaHeTo Ha  [loroBop  3a
npegocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®, cnepg ycnewHa OHMavH perncrTpaums,
M3BbpLUEHA CbrNacHO peda W ycrnoBusATa Ha
nocoYyeHuTe B NPEAX04HOTO M3PEYEHNE Ha Ta3un ToYKa
O6wum ycnosusa Ha baHkaTa.
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. CKITIO4YBAHE HA Aorosorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITYTATA

1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynsapsar
Aa uwma egHa wunu noseve CMeTKW, OTKPUTWU npwu
BaHkaTa.

2. Ycnyrata Moxe pna 6Obae um3nonsBaHa M 3a
oTganedeH OOCTbM CcamMO [0 KpeauTHa KapTa,
n3pageHa ot baHkaTa, 6e3 pa e Hanuue 6aHkoBa
cMmeTKa, oTkpuTa npu baHkata. B TO03M cny4van
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHasnHW nnawiaHnsa n nnawaHus
Ha MEeCTHM pJgaHbuM no pega Ha T1. IV.3.2.7 ot
HacToswmuTe O6LWKM ycrosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
MoTtpebuten), pecn. Tutynapar wn [MoTpebutenar
(koraTo NnocrnegHNAT € pasnuyeH ot TUTynaps), KouTo
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
[orosop 3a YcnyraTa, cneg kato ce 3arno3HadTr C
HacToswmuTte O6wwn ycnosus. [oroBopbT Bnv3a B
cvna npu NOAMNUCBAHETO My.

4. C nognuceaHeTo Ha [oroBopa, TUTynapsT, pecn.
MoTpebutenat wu3puMyHO JeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwwm
ycnosuss Ha ,HOpobGaHk bBbnrapua” ALl KbMm
poropopute 3a 6aHkoBM CMeTKM (Ha dumsunydecku/
topugmyeckn nuua) (NnybnukyBaHM Ha WHTEPHET
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannM4yHM BbB (PMHAHCOB ULEHTbP Ha baHkara),
BKIMIOYMNTENHO C MHOpMauudaTa, KOSTO credsa da
My/um 6bOe npegocTtaBeHa no 4. 60 u cn. oT 3akoHa
3a nnaTexHuTe YCnyru W nnaTeXxXHUTe cuctemu
(,3Mynec*), npuematr ™ wn ce cbracasar
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBWM CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BBbPLLUBAHETO, OCMOPBAHETO W KOPUrMpPaHETO Ha
nnaTtexHu onepaumm MocpefCcTBOM MOSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHN NN HETOYHO M3BBbPLLEHM TpaHCaKUMn
M ap. NpunoXxumn pasnopendn, [OOKOMKOTO B
[oroBopa He e yroBOopeHo Apyro.

5. B cnyyan ye TutynapaT e gomandecko nuue, N3BbH
nocovyeHnte B T. llI.6., [JoroBopbT, KakTo U BCUYKK
AOMbITHUTENHN CNOPa3yMEHUSI UNN aHEKCU KbM HErO,
ako Mma TakuBa, Ce nognucea CamMoO JIMYHO OT
Tutynaps, pecn. ot Tutynapsa u NoTtpebutens.

6. B cnyyan 4ye TutynsapaTt e topugumyecko nuue,
€[HOMWYEH TbproBeLy, unuM nvue, YnpaxHaBawo
cBobogHa npodoecus, [OroBopbT, KAaKTO U BCUYKK
AOMBAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uMmMa TakvMBa, Ce NoANMCBa uYpe3 3aKOHHUTE
npeacTaBuTeNn Ha TUTynsps, pecn. OT eQHONNYHUSA
TbProBey, unM nuUeTo, YynpaxHsaBawo cBobogHa
npodecms unu 4Ypes TexeH MbAIHOMOLLHKK, KaTo B
To3n cnyyan baHkata npuema camo cnegHuTe
MbNHOMOLLHWN:




1) MbAHOMOLHO C HOTapManHo yaoCTOBEPSIBAHE Ha
NOANUC UMK Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapcku HoTtapuyc cneg mecel, Mmar 2016 r. unu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTUYECKO WNn
KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa U
npeactaBeHo B baHkaTa 3a nMbpBM NMbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no obpasey Ha baHkata,
noanMcaHo e4HOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npegcrtaBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nvue npeg HeWH CNYXXMTEN, 3a KOeTO Ce Ob/MKN Takca
cbrnacHo Tapudara u.

MbnHOMOLWHO, KOeTo He e no obpasel, Ha baHkaTta,
He3aBMCUMO Janu e ¢ HoTapuarnHo yaoCToBepsiBaHe
Ha NoAMMC UNW Ha NoaNMC M CbAbpXaHWe unn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegea ga
CbAbpXa U3PUYHO BONEM3ABIEHME 3a MOM3BaHe Ha
Ycnyrata oT MUMETO M 3a CcMeTKa Ha Tutynaps, a
MbMHOMOWHUKLT TpsibBa ga wuma  Han-marnko
cnegHuTe npaBoMolMd: ga cknouum [orosBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycnosusTa,
npeanaraHn ot baHkaTa n ga nonbnHWM M nognule
BCUYKN LOKYMEHTU, M3NCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: O6Wwn ycrnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® NMNn aHeKkcu U NPUNOXEHUS
KbM CKITHOMEH OOroBop, Aa onpeaenu CmeTtkute n/mnm
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBuM NpaBa Ha 4OCTbM, Ja NOCO4YM
OnpasomoleH nonssarten (Motpebuten) no cMuckna
Ha [loroBopa, Aa nMocoyn npaBa 3a U3BbPLUBAHE Ha
nacmBHu w/ WNU akTUBHM oOnepaumm Kakto u Aa
noctaBum ApYyrn YCrOBUS WU OrpaHuMYeHus, na
CbCTaBsd, MOANUCBaA, ModaBa M MofydyaBa BCUYKM
HeobxoOUMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCSKAKBM OENCTBUSA, HeobXooumn 3a CKovBaHe
npekpaTtsBaHe W/wWnNu npomsHa Ha ycnoBusaTa Mo
ckntoyeH ¢ bankaTa [orosop.

MbIHOMOLWHOTO ce npeactaBs OT Mb/IHOMOLLHMKA B
opurnHan 3aefgHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nonyyYn M3pUYHOTO MMUCMEHO NOTBbPXAEHWE 3a
BanNMOHOCTTa Ha MbAHOMOLWHOTO OT Tutynaps/
3aKOHHUTE NpeacTaBuTENU Ha TUTYNApSA, KaKTo 1 aa
M3BBPLUM NPOBEPKA Ha MBbSIHOMOLLHOTO B PErucTpu,
00 KOUTO MMa pernameHTMpaH gocTtbn. baHkata nma
npaBo Oa OTKaxe Ada npueme MbIHOMOLLHO Mnpu
HeCbOTBETCTBME C W3WUCKBaHWSATA WM 3a paborta cC
MbHOMOLLHN, KaTO, HO He camO: aKo Mo HeKrHa
npeueHka obxBaTbT Ha NpeacTaBuUTenHaTa BNacT Ha
YMbSIHOMOLIEHOTO NUUe He € AedUHUPaH SCHO W
HeaBYCMMCIEHO; ako B MbJSIHOMOLLHOTO € YrOBOPEHO
ycrosue 3a npekpaTsiBaHe npaeaTta Ha
MbAHOMOLLHWUKA UK YCNOBME 3a U3NbIIHEHME, KOETO €
M3BBH KOHTpPOMa M WM ako MO HerHa npeueHka
Cb3gaBa 3aTpydHeHus K3BbH obuyanHOTO 3a
oTKpuBaHe unn obcnyxsBaHe Ha CmeTka w/vnu 3a
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npefocTaBsHeTO Ha YcnyraTa; ako He MoXe fa
NpoBepV MbITHOMOLLHOTO B CbOTBETHUTE PErMCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyM M3PUYHO TMNUCMEHO MOTBbPXKAEHME 3a
BanMAHOCTTA Ha MbISIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTenyM Ha KnueHTa; npu CbMHEHME 3a
pegoBHOCTTA  Ha  MbAHOMOWHOTO WM 3a
HenpaBOMEepPHU AENCTBUS UNWN APYro NoAoGHO.

BaHkaTa oTkasBa ga npMeme MbiIHOMOLLHO 3a Luenute
Ha ckno4yBaHe Ha [oroBop, B cnyvyan 4ve Obae
NMMCMEHO yBeAOMEHA MO YCTAaHOBEHUA OT Hesl pea, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA ca NpeKkpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WnNn B
CaMOTO Mb/IHOMOLLHO, HanpuMmep: Npu OTTernsgHe Ha
MbHOMOLLHOTO OT TUTYNAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLLUHMKA, NPU CMBPT Ha MbIHOMOLLHUKA UK
npy nNOCTaBsHETO My o4 3anpelieHue, C
npekpaTsiBaHe Ha PUAMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeNU Ha TuTynapss C NIMYHO
sABSIBaHe BbB BCEKM (PMHAHCOB LieHTbp Ha baHkaTa.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
TuTynaps, NOANUCBAHETO Ha aHeKCW/AOoMbIIHUTENHU
cropasyMeHuss KbM Bede cknodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs MNotpebuten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, Ce U3BbPLUBA
camo OT Tutynsapsi, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(korato TUTYNSApPSAT € PUaNYECKO NULE), KaKTo N OT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep u/unu nMenn agpec) ce NoAnucBea
camo oOT TwuTynspsi, CbOTBETHO OT 3aKOHHMS
npeacTaBuTEN NN OT U3PUYHO YMbITHOMOLLIEHO NnLE,
(koraTto TUTYNSpAT € tpUANYECKO NnLe), pecn. camo
oT [MoTpebuTtens, 3a KOUTO Ce OTHAcAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfiexalin Ha akTyanusauus,
kakTo u oT BaHkara.

9. [oroBopbT, KakTO W BCUYKM OOMBIHUTESTHU
crnopasyMeHUs U aHeKCn KbM Hero, ako uma TakumBea,
ce nognucea BbB (PMHAHCOB LEHTbP Ha baHkaTta Ha
XapTUEH HOCUTEN MNN BbB popMaTta Ha eneKkTpoHEH
AOKYMeHT. CTpaHUTe M3PUYHO YroBapsAT, Y€ BCUYKK
€NeKTPOHHO NoanucaHn OOKYMEHTWM MO HacTosiwarta
Touka - [loroBop M MpUNOXeHUsl, HepasaenHa 4acT
KbM HEro, Lle Ce CbXpaHsABaT EfIeKTPOHHO npwu
BaHkaTa. TuTynapaT dusnyecko nuue (BKMIYMTENHO
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBaLLo
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTO U 3aKOHHUTE NpPeacTaBUTENM Ha
Tutynaps opManyecko nuue, KoUTo eAHOBPEMEHHO
ca u [lloTpebutenn, umat JOCTbMN O EMEKTPOHHO
noanMcaHuTe AOKYMEHTM, KakTO U Bb3MOXHOCT 3a
Bb3MpOM3BEXOAHETO MM, Ype3 gocTbn o Ycnyrata



npes Canrta. TuTynspaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTeN UM U3PUYHO YMBIHOMOLLEHO nuue,
(korato  TuTynapaT e  pugudecko nuue) wu
MoTpebutenar moraT pfa nony4atr Konust  OT
noanucaHuTe OOKYMEHTW Ha XapTUeH Hocute npu
OoTnpaBeHoO NMMCMEHO uUckaHe ao baHkarta.

10. B cny4danm 4ve (i) Tutynapar e duamdecko nuue
(BKNIOYMTENHO €efHOMMYEeH TbProBey, wnn nuue,
ynpaxHaBalLo cBobogHa npocpecus) unm
topuanNYecKo nvue oT cerMeHT ,baHkupaHe Ha ManbK
6usHec” un (i) TuTynsapAt, CbOTBETHO 3AKOHHMAT
npeactasuten (korato TUTynapsaT e 1opuanyvecko
nuue) n NoTpebutenaT ca CbLeCTBYBALLUWN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCK1 JaHHW — Te MoraT ga
nognuwart [oroBopa 3a YcnyraTa, pecn. aHekc/
OOMbIIHUTENHO crnopa3ymeHve KbM [loroBopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYNTENHO TakMBa, C KOMTO Ce akTyanuaupaTt
AaHHM 3a KOHTaKT, OT pa3cTosiHMe, BbB hopmMaTa Ha
eneKTpoOHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a ernekTpoHHa
naeHTudukauma n enekTpoHHo noanuceaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N NPUNOXEHUS HepasgenHa 4act OT Hero, ce
npeaocTaBaAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynApSaT e lopuanyvecko
nnue) n Ha lNoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EfneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
yenyrm - L EBpoTpbcT  TexHonmbmxuc” AL, EWUK
203397356 (,EBpoTtpbcT”). bBaHkaTa yBegomsiBa
KNMeHTUTe 3a npouedypata no MNOAMMCBaHe 4pe3
WHTEPHET cTpaHuuata cn www.postbank.bg. baHkaTa
nMa NpaBo [a HaNoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYkM CMETKM, OOCTbIMHU
ype3 Ycnyrata wnuM APYrM OTPaHUYeHus U
AOMbITHUTENHN U3UCKBAHMSA NO NOBOA ANCTAHLMOHHO
3asBsiBaHe Ha MpoOMeHu, C Uuen wu3baresaHe Ha
3roynoTpeby vnu Mo ApyrM MpUYMHKW, MO HeWHa
npeweHka.

11. B cny4yante no T. llI.10. no-rope, enekTpPoOHHO
noanucaHuTe 4OKYMEHTU ca HanMyHW Ha ObAroTpaeH
HOCUTEN, B HEMPOMEHSIeM BUA, B CbOTBETHUS UM
npocun B cuctemarta 3a efeKTpoOHHO NoANMCBaHe Ha
EBpOTPBCT, OT KbAETO CbLMTe ca AOCTbMHU 3a
nocnegsawiM  cnpaBku, neyaT, cCBansHe M
CbXpaHeHne, CbIMacHo YCroBuATa Ha AOCTaBYMKa Ha
yOOCTOBEPUTENHMU ycnyru. Tutynapsat n
MoTpebutenat ca  uWHdOpMMpaHM, 4e cnefq
CKMouBaHeTo Ha [loroBopa e npenopbynuTeSHO
OOKyMeHTUTe Aa Obaar uM3TerneHn M CbXpaHu Ha
cobCTBEH TpaeH HoCcUTEN.

12. B cnyyan ye lNoTpebutensaT e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nviue UnyM mManoneTHo NyUe C HaBbPLUEHN 7 FOAMHM,
KOeTO e KapTogbpaTen Ha AonbNHUTENHa AebuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cmeTka Ha poguTen no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 40 Ycnyrata
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ce 3asBsiBa CbC CKMNIOYBAHE Ha CcrnopasyMeHue 3a
non3eaHe Ha gurutanHu ycnyrm no MnagexkaTta
nporpama, KoeTo npeacrasnsisa [Joroeop no cMicbna
Ha HacTosiwmuTe O6wwm ycnosus. CnopasyMeHneTo ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTkarta,
KbM KOSITO € wu3gageHa pebutHata kapta w
HenbnHoNeTHus [loTpebuTen, CbC CbIMacueTo Ha
TuTynsapss kaTto HeroB poauTen/moneynTern, KOWTO
CbLO nNognucea [JOKYMEHTUTE, CbOTBETHO C
manoneTtHus Motpebuten ypes TUTynsapsa kaTo HEroB
poouMTen/HacTOMHUMK W 3aKOHEH NpeAcTaBuTen.
Heobxognmo ycnoeue 3a npegoctaBsiHE Ha OOCTbIN
Ao Ycnyrata B To3u criydarm € TuTyngapsT cblo Aa
nonssa Ycnyrara. Mpun CKIrouBaHe Ha
CnopasymeHuneTo poguTen/HactonHuk/nonednTen
CbLLO 3asiBsiBa 4OCTbMN KaTto [MoTpebuten ¢ nacumeHM
npaBa no OTHolleHne Ha CwmeTkaTa W KapTaTa,
n3gageHa Ha MarnosfieTHOTO WM HEMbIIHOMETHOTO
nuue;

2) (Nam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, KoeTo e KapToabpkaTen Ha OCHOBHa AeOuTHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBEHa cMeTKa Ha HenbriHoNeTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBT 40

ycrnyrata ce 3asBsiBA CbC CKMlOYBaHe Ha
criopasymeHve 3a Nons3BaHe Ha AUrMTanHu ycnyru no
Mnagexkata nporpamMa, KoeTo npeacTaBnsiBa

[loroBop nNo cMmucbna Ha HacToALMTE OBLLM YCIOBUS.
CnopasymeHuneTo ce cKIo4yBa mMexay,
HEeNBbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e n NoTtpebuten n HeroB poauTen/noneynTen, KOUTo
CbLLO 3adBsBa 4OCTbN A0 YcnyraTta kato NoTpebuten
C MacvBHW npaBa MO OTHOLUEHME HA CMeTKaTa U
KapTaTa Ha HEMbJTHOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama  “Project
YOUth® - goctbnbT ce 3asBABa BbB (PMHAHCOB
ueHTbp Ha baHkata oT Twutynapsa, Kouto e wu
MoTtpebuten, CbC  CbrnacueTto Ha Heros
poauten/nmoneunTten,  KOWTO  CbWO  NoAnNuCBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacTosiLwaTa To4ka AOCTbNbT Ha
ManofnieTHoTO WNU  HENbMHOMETHOTO nuue ce
npegoctaBa caMO 3a nperneq Ha HanuM4yHOCT U
M3BbpPLUEHN TpaHcakuun ¢ AebutHaTa KapTa, KakTo u
3a 3asiBIBaHe M aKTMBMpaHe Ha CoPTyepeH TOKbH m-
Token Postbank. Ha Tutynapsa Ha cmeTkaTa ce
npegocTaBAT MacuBHM MNpaBa 3a MonyyvyaBaHe Ha
NMHOPMaLMA 3a U3BBPLLEHUTE C KapTaTa TpaHcakuum
W pasnonaraemMarta Hanu4yHOCT, KakTo UM  3a
onepauunte u Hanu4HocTTa no CmeTkaTa.

B cnyyaunTe no (2) oT HacTosLWwaTa Touka, JOCTbNbT Ha
HEeNb/HONETHOTO NUUE Cce MnpedocTaBs camMo 3a
npernen Ha ABWXEHUS U Hann4yHocT no CmeTtkaTta u
M3BbPLUEHN TPAHCaKUUK ¢ AedutHaTa KapTa, KakTo U
3a 3asiBABaHE U akTMBUpaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunrten ce
npegocTtaBAT MacMBHM MpaBa 3a MoflyyaBaHe Ha


http://www.postbank.bg/

MHOpMaLMS 3a U3BLPLLEHMTE C KapTaTa TpaHCcaKLmm
W pasnonaraemata HafM4yHOCT, KakTo UK 3a
onepauunTe 1 Hanm4HocTTa no CmeTkara.

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpegocTaBs
camMO 3a npernes Ha HanuM4yHOCT M M3BbPLUEHMU
TpaHcakuum no CmeTkaTa, OCBEH aKO CTPaHUTE He ca
YroBOPUIIN N3PUYHO ApYro.

IV. OBXBAT HA YCIYTATA. NPABA HA OCTbIN
N IMMUTU

1. Ycnyrata npegocTtaBs oOTAanevyeH [OCTbMi Ha
MoTpebutensa oo NpoaykTn u ycnyrm Ha TuTynaps,
npegnaraHn ot  wunu  4dpe3 baHkata, upes
N3MNoN3BaHUTE OT HEro TexXHMYEecKkn cpencrTea 3a
KOMYHUKaums, onucaHn B Pasgen V. oT HacTosawmuTe
O6wu ycnoeusi, npes3 KaHanuTe 3a [OCTbM [0
Ycnyrata, a umeHHo npe3 Canta n npe3s MobunHoto
GaHkupaHe.

2. MoTpebutenart mma [ocTbn A0 MNOCOYEHUTE B
Horosopa oT Tutynapa npoayktu u ycnyrm, B
3aBMCMMOCT OT MOM3BaHUs KaHan 3a JOCTbM, KakTo U
B 3aBMCUMMOCT OT 3agageHute c [oroBopa oOT
Tutynapsa npaea Ha 4OCTHM, ONUCaHN NO-J01y.

3. MoTpebutenat uma gocTbn 40 CneaHnTe NPOAYKTU
n ycnyru npe3 Canta, crneg HeroaTa naeHTudmkaums
N BXO4 B cucTemaTa 3a enekTpoHHO OaHkupaHe Ha
baHnkaTa no npeasuaeHus B T. VII.1. oT HacToAwmnTe
O6Lwn ycnoBmst HauuH:

3.1. Mpn npepoctaBeH [OCTbM A0 MNPOAYKTU U
yCrnyru ¢ nacusHu npasa, [otpebutenat moxe:

3.1.1. [Oa nonyyasa B peanHo Bpeme nHgopmaums B
€NeKTPOHEH BMA 3a Hann4yHocTt/ 6anaHc no CmeTtkara/
CwmeTkuTe.

3.1.2. [anonyyasa B peanHo Bpeme nHgopmaums B
enekTpoHeH BuAg 3a onepauumte no CmeTkaTa,
BKMOYBALWA Cyma, BUA BanyTa, gata M yac, craTtyc,
TMN npeBof, Mnofny4yarten, OcHoBaHue, 6opaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpOHosorMdeH pen, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npefocTass
WHopMaumsTa B pasnuyHu ¢annosm popmaTtim u ¢
Bb3MOXHOCT 3a pa3snedarBaHe.

3.1.3. [a nony4aBa B eneKkTpoHeH B1a MHdopmauns
3a BanyTHW KypcoBe, npunaraHu ot baHkaTa;

3.1.4. [a nonyyaBa nHdopmauus 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXarten, Homep
Ha kapTa, BanuaHOCT, UICTOPUSI HA TpPaHCaKLMUTE;

©) [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTun — ctaTyc, kKapTogbpxarer, Homep
Ha KapTa, BanuMAHOCT, TeKyWo cango no kapTtara,

JNMMUTH, MeCeYqyHO Wu3BJiedYeHne wunu UnucTopuAa Ha
TpaHCaKuunnTe;

0) Kpeantn - HaNUM4YHOCT 3a yCBOsIBaHe, Lien 1 BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
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nnaH (BKM. KpaeH Nafex W gata Ha noracuTenHa
BHOCKa), U3BECTsIBaHe 3a NpeAcTosiLLM NOAHOBSIBAHMS
Ha KpeauTHa NUHMA 1M oBbpApadT, UHpopMaums 3a
3aCTpaxoBKM.

MpenoctaBaHETO Ha MHOPMaUUATa Mo HacTosilaTa
Touka MoXxe aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegBapuTenHo yBeAOMSIEHME MO OTHOLIEHME Ha
KpeauTn n KpeauTHU KapTu, 3a KOMTO e Hanuue
npocpoYne Ha AbMKUMUTE NIaLllaHns No TsX, B T. Y. B
cnyyauTe, B KOWUTO B3eMaHusiTa ca o00siBeHW 3a
NPeacpoYyHo  wmamckyemm oOT baHkata w/unmn  ca
npeanpueTn CbOTBETHUTE MOAEUCTBUSA 38 TAXHOTO
NPUHYONTENHO CcbOupaHe, KakTo M B CcryvyauTe, B
KOUTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynsaps. baHkata Moxe ga npeycTaHOBM
npenocTaBssHETO Ha nocoveHata MHopMauusa U no
OTHOLWUEHME Ha KpeguTu, obe3nevyeHu C rapaHuumu,
KOWUTO ca NpeasiBEHN NO CbOTBETHUSA Pef OT CTpaHa Ha
Bankara.

3.1.6. [awussbpluBa npomsiHa Ha Koga 3a goctbn Ao
Ycnyrata un gpyru NCC (KEIN n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomrieHusi ypes SMS wunu
OPYrM  enekTpPoHHM cboblleHns Ha  MobwneH
TenedoHeH HOMep, 4Ype3 efeKkTpoHHa nowa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognuceaHe Ha
Horoeopa Tutynapsit 4aBa CBOETO M3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBmMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KaKTO W
Aeknapupa, Ye e cbrnaceH ga 3annaiwia gbmkuMmuTe
TakCu U KOMUCWMOHM B Tasn BPb3Ka;

3.1.8. (Hos, B cuna ot 15.03.2025 r.) [la nony4asa B
€neKTpOHeH BUA WHopmauus 3a NpeaocTaBeHUTe
npaBa Ha AOCTbM A0 MPOAYKTU WU YCIYIrN Ha BCUYKK
MoTpebutenn (B T.4. 06xBaT Ha AoCTbna, ycrosus,
numuTKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaBa ce npegoctaBs Ha [loTpebuTten no M3puyHO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npeacTaBuTEN UNN N3PUYHO YMbIIHOMOLLLEHO OT HEro
nvue (npu TUTynap OpUMAMYECKO NUue, eAHONMMYEH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodpecus) ¢ nognuceaHe Ha [oroeopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBs Bb3MOXHOCT Ha
MoTpebutensa ga nony4n nHopmaumaTa BbB hannos
dopmart 1 ¢ Bb3MOXHOCT 3a pasrnedarBaHe.

3.2. lpu npegocTaBeH AOCTbLMN A0 NPOAYKTU U yCnyru
C aKTUBHM NpaBa, B AOMb/IHEHNE HA NAaCUBHUTE NpaBa,
onucanu B T. 1V.3.1, NoTpebutensar moxe:

3.2.1. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYry CMETKN Ha
Tutynapa B baHkata wnu B pgpyra/v 6aHkav B
cTpaHaTta u 4y>kbuHa;

3.2.2. [la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHu npeeogm ot CmeTkaTa KbM CMETKM Ha TPeTH
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOMHa;



3.2.3. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
npesoan KbM BrOoKETA;

3.2.4. B cnyyan ye TuTynspsT € puanyecko nuue,
€OHONMNYEH TbproBel wnuM nuue, YnpaxHsBaLo
cBOOodHa nNpodecus - Aa nogaBa No efieKTPOHEH MbT
HapexgaHusl 3a U3BbPLUBAHE Ha KPeauTHU NpeBoaun
oT Bnga ,MacoBu nnawaHmna“ B nesa ot CmeTkaTa KbM
CMETKN Ha MHOXECTBO Noslyyatenu no CNmMckbk, ¢ €4HO
nnaTexHo 3asBrieHne, B Cnyyal 4Ye MMa WU3PUYHO
npegocTaBeHun oT TUTynaps Npaea 3a U3BbpLUBAHE Ha
Tasn onepauma. C noanuceBaHe Ha MNNATEXHOTO
3asiBNEHMEe ce nogaBaT HapeXaaHus 3a BCUYKU
npesoan, CbabpXawn ce BbB BXOOHMS pann 3a
MacoBO MnnatlaHe.

3.2.5. [a npernexga Qetannu 3a W3BbPLUEHUTE
HapexaaHus 3a MacoBW MnawaHus u/unu ga ceans
danmnoBeTe 3a MacoBO NrawiaHe, B criydam 4ye uma
N3PUYHO NpeaocTaBeHn oT TUTyNsps npaBa 3a Tasn
onepauusi.

3.2.6. [la nogaBa 3asABkuM 3a TerneHe Ha cymu B Gpon
Ha kaca BbB (pMHAHCOB LieHTbP Ha baHkaTa. 3asaBkuTe
ce m3nbrHaBaT oT baHkaTa cbrnacHo rpaduk, Kato
MoTpebutenar nonyyaea mHopmMaumsa dpes Cawnrta
3a paboTHMA [eH, B KOWTO 3asBkaTa e 0Obae
N3NbITHEHa;

3.2.7. [Ja u3BbpluBa MNNalWaHUa Ha KOMyHarnHu /
OMTOBM CMETKM (3a nnalwiaHe Ha enekTpoeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  EHeprus,
TENEBM3NST N OPYrN CXOOHM Ha MOCOYEHUTE) KbM
onpefeneHn [OCTaBYMLM Ha MOCOYEHUTE YCNyr,
nnawarHunsa no 10 umdpeH koA, KakTo 1 NnawaHns Ha
MECTHW AaHbLM U TaKCU KbM onpeaeneHn oowmHmn, ot
CmeTka (pasnnawartenHa wWnM CnectoBHA) Wnu
KpeauTHa kapTa. Bcako nnallaHe ce noTBbpXaaBa no
pega Ha T. VIL10. HanuyHuTe pocTtaBuMuM Ha
KOMYHanHw/6utoBn ycnyru, Kakto WU CbOTBETHUTE
obWMHN, ca NOCOYEeHM B CbOTBETHOTO MEHK Ha
Canra.

3.2.8. [a HanpaBn aboHameHT 3a nnaljaHus Ha
KOMyHanHu / 6UToBN CMETKW, KOUTO Ce U3MbIHABAT
aBTOMATMYHO O0 3asaBeH OT [MoTpebuTtensa NnUMUT unu
N3ncKBaT MU3PUYHO NOTBBLPXKAEHWE, KbM onpeaeneH
AOCTaBYMK HA KOMYHanHu /6uToBu ycnyrn n aboHaTeH
Homep. Cb3gaBaHeTo M NpoMsiHaTa Ha aboHameHTa
ce notBbpxagaBa no pega Ha T. VIL10. OtgenHute
nnaiiaHus no cb3gageH aboHaMeHT He ce HYXXaaaT OT
noTebpXxaasaHe rno pega Ha 1. VII.10.

3.2.9. [a wns3sbpwBa onepauum Mo YCBOSIBAHE MU
noracsBaHe oTnycHaT OT baHkaTa kpeguT, ako e
npeaBuaeHa TakaBa Bb3MOXHOCT, MpU cnassaHe
yCrnoBusiTa Ha [OroBopa 3a Kpeaur.

3.2.10. Korato Tutynsapat e dwuaundecko nuue (c
M3KNIOYEHNe Ha MNocoYeHuTe B CregBawoTo
n3peyeHne) - Oa wusBbpwBa oOMAHa Ha BanyTa
(npeBanyTtupaHe) npu npesog ot CMeTka KbM Apyru
cmeTkn Ha Tutynsps B bankata. Korato TutynapaTt e
IOpUAMYECKO nuue, eQHONMYEH Tbprosew unu nuue,
ynpaxHsBawo csobogHa npodecus - Aa n3BbpLLBaA
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obmsiHa Ha BanyTa v BanyTHM npeBoaun oT CMeTka KbM
Apyrn cMeTkM Ha Tutynaps M no CMEeTKM Ha TpeTu
nvua B baHkata vnu B gpyra 6aHka no CbOTBETHUS
NPUNOXMM BaryTeH KypC — NOCOYEH Mpu OOCTbN OO0
Ycnyrata Ha Canrta wnm, koraTo € MpUnoXxumo,
n3pu4HO gorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa nHopmaumsa 3a nonyyatenu Ha
npesogn W LWAaGMOHK, KOMTO Morat ga uanonseaT
MHOFOKpaTHO. Cb3pgaBaHeTo n pepakumaTa
MHopMaumsiTa ce NoTBbpXgaea no pega Ha T. VIL10.

3.3. MNoTpebuTtenaT Moxe Aa nNnogasa OHMANH 3asiBKM
3a NpoMsiHa Ha NMMUTK 3a onepaunn no CmeTkuTe, A0
KOUTO MMa npeaocTaBeH AOCTbN ype3 Ycnyrata -
MakcumarneH pasmep Ha eauvHuYeH npeBoa (IMMUT 3a
TpaHcakumMss) u MakcmmaneH obw, pasmep Ha
npeesoguTe, KOMTO MoraT ga 6baatT M3BbLPLUBaAHW B
paMKnTe Ha egHO AeHoHowue (OHEeBEH NUMUT) OO0
npeasvmaeHnTe ot baHkata MakcumanHu nMMUTH,
HanNMYyHW Ha eKkpaH Npu 3asiBABaHe Ha npoMsiHaTa.
MpaBoTO 3a NogaBaHe Ha OHNalH 3asiBKa 3a NPOMsiHA
Ha NMUMUTU Ce ynpaxkHsiBa Npu CregHuTe yCrnoBus:

3.3.1. TlpaBo 3a nojaBaHe Ha OHSlAMH 3asiBKa 3a
npoMsiHa Ha NMMUTM € NpegocTaBeHO Mo
nogpasbdupaHe Ha [oTpebuTen, KOWTO eqHOBPEMEHHO
e n Tutynap — u3n4ecko nuue (C M3KINIYeHne Ha
nuuarta no T1. 1IV.3.3.2).

3.3.2. TlpaBo 3a nogjaBaHe Ha OHSlAMH 3asiBKa 3a
npoMaHa Ha §nMMUTM B cnyyvanm Ha Tutynap
IOPUOMYECKO NMUE, eOHONNYEH TbProBewl Unu nuue,
ynpaxHsaBawo ceoboagHa npodecusi, ce npeaocTaBs
Ha lNoTpebuTtena no M3pu4HO UCkaHe Ha Tutynsaps,
CbOTBETHO OT 3aKOHHWUS MPEeACTaBUTEN WU U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[oroBopa w/vnn ¢ nogaBaHe Ha CbOTBETHUTE
AOKyMeHTu no obpaseu Ha baHkaTa.

3.3.3. [lpu Hanuune Ha HeobXO0AUMOTO W3PUYHO
npaBo, npenocrtaBeHo oT Tutynaps, Notpebutenar
MOXe [a 3asiBU NpOMsiHa Ha COBCTBEHUTE CU NTUMUTH,
Kakto M Ha numutu Ha papyr [lotpebuten. [Mpu
nogaBaHe Ha 3asiBKa 3a NPOMSIHA Ha NIMMUTK Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPXKAABA M OT HErosa
cTpaHa.

3.3.4. 3asBkaTta 3a NpoMsiHa Ha NUMUTK ce noJasa
OHNamH 4pe3 Ycnyrata, cneg AoCTbi  Ha
MoTpebutena p[o cuctemata 3a  €NEeKTPOHHO
GaHknpaHe Ha baHkaTta npe3 Cawta, no pega Ha T.
VIl.1. 3asBkaTa ce cTapTupa cnej KOPEKTHO
BbBeXaaHe Ha EgHokpaTeH koA unv NoTBbpXKAEeHUE
ype3 CodpTyepeH TokeH. Cnep ToBa [MoTpebutenar
NMocoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCaKuus
uwwnn pJgHeBeH nuMMT) 3a un3bpaHa cmeTka B
npeaBapuTenHo 3agageHute ot baHkata rpaHuum,
KOWTO Ca BUOUMM B CbOTBETHOTO MEHIO B npodhmna My
B WHTepHeT 6GaHkmpaHeTo. Hakpas 3asBkata ce
noTBbpxaaea 4Ype3 CopTyepeH TOKEH.

3.3.5. TloTpebutenat Mma Bb3MOXHOCT Oa cnegu
cTaTyca Ha OHNawvH 3asiBKaTa 3a NPoMsHa Ha NIMMUTK
B Npochmna cu B Ycrnyrara.



3.3.6. [lpomsHaTa Ha NUMUTUTE BNM3a B cuna cneg
onobpeHne ot baHkaTa, 3a koeTo TA yBeaoMmsiBa
MoTpebutena 4ype3 cbobuwieHne B npoduna Mmy.
BbaHkaTa uma npaBo ga oTkaxke ogoOpeHMe Ha OHMNanH
3asiBKa 3a onpegensaHe/npomsHa Ha numnTn 6e3 ga ce
MOTMBUPA.

3.4. lMoTpebutenar Moxe ga cb3gaBa M Hapexaa
NepVoAMNYHN NNaLaHnsa Npu CregHUTe yCrnoBus:

3.4.1. MNoTpebunTtensaTt nva Bb3MOXHOCT ga Cb3daBa
noBTapsillM ce Ha onpedeneH MNepuoa KpeauTHU
npesoan (nNepvoguyHn nnawaHus), ¢ eaMH n Cbly,
pasmep, nony4yaTen, cMeTka Ha nony4yaTens, ¢ unu
oes HeobXxoaAnMocCT oT JOMbITHUTENHO
NnoTBbPXKaaBaHe.

a) [lepuoguyHo nnawaHe ¢ AOMBIHUTENHO
noTBbpXaaBaHe Cce cb3daBa aBTOMaTMYHO Ha
onpegeneHata 3a Hero MNepuMOAMYHOCT  KaTo
N3NbITHEHMETO MYy Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

6) [epmogmyHo  nnawaHe aBTOMAaTUYHO
M3MbIHEHWE He n3nckea JOMbIHUTENHO
noTebpxaaBaHe. TO ce NOTBbpPXKAaBa egHOKPaTHO OT
Motpebutensa no pena Ha T1. VII.10., cnen koeTo ce
M3NbiHsABa aBTOMAaTM4YHO C onpedeneHarta 3a Hero
NnepuognuyHoCT.

3.4.2. Tllpu cb3gaBaHe Ha NepUOANYHO MnallaHe,
MoTpebutenart TpsabBa ga onpegenu u:

a) CpoKa, B KOWTO TO Aa Ce N3MbIIHSIBA Ui 6E3CPOYHO;

6) CmeTkata (pasnnawjartenHa unu cnecroBHa), OT
KOSAATO Aa Ce U3MbIIHABA.

3.4.3. baHkaTa Wu3NbMHABA BCAKO MEPUOANYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napamMeTpu 0O MOMeHTa, B konTo lNoTpebutendar He
OTKaXke MNepuoaNYHOTO MNawaHe uinm He wustede
onpeaeneHusT 3a Hero CPOK 3a U3MbITHEHKE.

3.4.4. TllepuogndHo nnawaHe Moxe pga 6bae
oTkazaHo oT [loTpebutens no BCAKO BpPeEMe B
npoduna my B e-Postbank.

3.4.5. lMNMepuognyHnTe NnawaHns ce U3nNbHABAT Npu
JoctatbyHa pasnonaraemocTt no CmeTkaTa, Kato 3a
TAX Ca NPUNOXNMN U BCUYKN APYTW YCIOBUSA, CbrNacHo
HacToawmuTe O6wwm ycnosus n gorosopa 3a CmeTka,
OT KOATO Ce Hapexaar.

3.5. lMotpebutenart moxe pga cb3gaBa CnMcbK C
AOBEpEeHN nony4vaTenu npu cnegHnTe ycnoBus:

3.5.1. MNpaBo 3a cb3gaBaHe N NPOMSAHA Ha CMUCHK C
[oBepeHn nonyyatenu wuma [loTpebuten, KomTo
eQHOBpPEMEHHO e 1 TuTynap - dusmdecko nuue (c
W3KMKOYEHNE Ha MOCOYEeHUTe B CriefBallioTo
naspeyveHne). B cnyyanm ye TutynsapaT e 1opuamyecko
nvue, e4HONMYEeH Tbproeey unu nuue, ynpaxHssatlo
cBobogHa npodhecusi, NpaBo 3a Cb3AaBaHe U NPOMSAHa
Ha cnucbk ¢ [loBepeHn nony4vaTtenu ce NpeaocTass Ha
MoTpebutena ot TuTynsipss pecn. OT 3aKOHHUA My
npeacraBuTen UNU OT U3PUYHO YMBIHOMOLLEHO OT
Hero nvue ¢ nognuceaHe Ha fJorosopa.

Cc
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3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk ¢ 4OBEPEHU
nonyyatenu ce ussbpwea ot lNoTtpebutens , cneq
BXo4 U uaeHTuduumpaHe B Ycnyrata no 1. VIL1. u
noTBbPXKAEHWe No peda Ha 1. VIIL10.

3.5.2. CNUCHLKBLT € JOBEpPeHU nonyyatenu e BUanm 3a
Bceku [MNoTpebuTten, KOMTO MMa NPaBo 3a Cb3daBaHe U
NPOMsiHa Ha TaKbB CMMUCHK 3a CbOTBETHMSA TUTYNSp.

3.5.3. ENEeKTpOHHN  OWCTaAHUMOHHW  NiaTeXHu
onepaumm kbM nuue oT Cnmucbka C [AOBepeHu
nony4arenu ce u3BbpwBaT 6e3 HeobxoaMMocT OT
noTebpxaaBaHe no pega Ha 7. VIIL.10, cneg goctbn Ha
Motpebutena po ,e-Postbank® nmo T1. VIL1. 1 npu
ycrnosue, 4ye Te3n onepawumn ca B pasmep 40 NUMUTUTE
no [orosopa.

3.6. MNoTpebuTtenat moxe aa Hapexga Onepauun ¢
HUCKa CTOMHOCT cred AOCTbN U naeHTudunumnpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
AOMbIIHUTENHA CUIYpHOCT, B ONpeaeneHun cnyvau
baHkata MoXe pOa wusncka MOTBbPXOaBaHe Ha
onepauusita ot [NoTpebutens no pega Ha 1. VIIL.10.

3.7. Tlo nNpuYnHK, CBBP3AHM CbLC CUFYPHOCT W/mMnu
CbMHeHMe 3a HepaspelleHa ynoTtpeba, baHkaTta nma
npaBo [Ja nMpeycTaHOBW 3a onpegeneH nepuos
nsnonssaHeTo Ha ycnyrute no 1.1V.3.5. n 1.1IV.3.6., 6e3
npeaBapuUTENHO U3BECTHABAHE.

3.8. (Hos, B cuna ot 15.03.2025r.) MNoTpebutenar
MOXe [a npernexaa oHnanH npaearta rno nNpoayKTu Ha
BCMYkM [loTpebutenun, KouTOo wumaT npeaocTaBeH
poctbn Ao Ycnyrata. [pasoTto 3a nperneq Ha npasa
No NPOAYKTW Ce yrnpaxHsBa Npu CnefHUTe YCrnoBUs:

3.8.1. TlpaBo 3a nperneg Ha npaea NO NPOAYKTU
OHNamH ce npepgoctaBa Ha [loTpebuten, kowTto
€4HOBpPEMEHHO € n Tutynap — usnyecko nuue (c
n3kniodeHne Ha nuuata no 1. 1IV.3.8.2) ¢ nognuceaHe
Ha [oroBopa unn AHekca ¢ baHkaTa.

3.8.2. TpaBo 3a nperneg Ha npasa no NPoayKTn ce
npegoctaess B cnydyam Ha TuTynap - HOpUMANYECKO
nvue, eAHONMYEH Thprosew, Unu nuue, ynpaxHsasallo
cesobogHa  npodpecusi, ce  npegoctaBs  Ha
MoTpebutena no wu3pMYHO ucCkaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWS NPeacTaBuUTEN UM U3PUYHO
YMbSIHOMOLWEHO OT Hero nuue, ¢ MnognuceBaHe Ha
Horosopa nnu Axekca ¢ baHkarta.

3.8.3. Tlotpebutenar MOXe aa nonyyu
WMHopMaLmsaTa BbB hannos opMaT 1 ¢ Bb3MOXHOCT
3a pasnedaTBaHe Ha danna.

4, MoTpebutenat uma [ocTbn OO0 cregHuTe
ycnyrm npe3 MobunHoTo 6aHkupaHe:

41. CBobogeH pocTtbn, 6e3 HeobxoaMmocT OT
naeHTudurKauns n Bxoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkaTa, ©GaHKOBM MPOAYKTM, YCMyrW, akTyarHu
npomoumn u gp. [lpu  cBoGoagHua  JocTbn,
MoTpebutensT HaAmMa [OCTbN WM He nosfyyaBa

I/IHC*)OpMaLl,I/IFI 3a NpoAaykKTnuTe U ycnyrute Ha TVITyJ'IFIpFI.



4.2. Cnen woeHTudwmkaumsa Ha [lMotpebutena wu
Bxo4 B MobunHoto 6aHkmpaHe no pega Ha T. VIL5,,
MoTpebutenaT moxe:

4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4aBa
MHcopmauua 3a BcudkM pernctpupadHn CmeTkn wu
ApYr1 npoaykTn un ycnyrm Ha Tutynaps B VIHTepHeT
BGaHKkMpaHeTo, C NacuBHUTE MpaBa Mo CMUCHIA Ha T.
IV.3.1. no-rope (C u3knoyeHue Ha npasaTta Mo T.
IvV.3.1.6., 7.IV.3.1.7.u 1. 1V.3.1.8.);

4.2.2. [awnsebpluBa criegHUTe onepaunmn:

a) [a nogasa MO enekTpPoHeH MbT HapexaaHusa 3a
KPeaMTHU NPEeBOAM MexXay CMeTKM Ha Tutynsapsi B
BaHkaTa, Bkn. 3a noracsiBaHe Ha 3agbJDKEHUs Mo
KpPeauUTHU KapTu Ha TuTynsps.

0) [a n3sbpliBa nnawaHusa Ha KoMyHanHu / 6utosu
CMETKM (3a 3annawiaHe Ha eneKkTpoeHeprusi, BoAa,
WHTEPHET YCrnyru, TOMMMHHA €Heprusi, TENeBm3ns u
OPYrM CXOOHW Ha [MOCOYEHUTE) KbM OMpeaeneHu
[OCTaBYMUM Ha NocoYeHuTe ycnyri, nnawanums no 10
LUMdPEH KO, KaKTO M NnaliaHus Ha MECTHU AaHbLUU U
Takcm KbM onpedeneHn ooduwmHuM, ot CwmeTka
(pasnnawiartenHa wnM CNecTtoBHa) WM KpeguTHa
kapTa. Bcsako nnauwaHe ce noTBbpkaaBa no peaa Ha
T. VII.10. HanuyHute goctaBuvMum Ha KOMyHamnHu /
OVUTOBM yCNyrn, KakTo U CbOTBETHUTE OOLWMHM, ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha [punoxeHneTo 3a
Mo6unHo 6aHkunpaHe.

B) [a HanpaBum aboHameHT 3a nMnawaHns Ha
KOMyHarnHu / 6UTOBU CMETKU, KOUTO Ce U3MbIHSBAT
aBTOMATMYHO A0 3asBeH oT NoTpebutensa numuT (ako
€ TMOoCOYeH TakbB) WM  WU3UCKBAT  U3PUYHO
NoTBbPXAEHME, KbM onpedeneH [[OCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomMmsHata Ha aboHameHTa ce MOTBbPXAaBa Mo
peaaHa 1. VII.10. OTaenHuTe nnawaHna no cb3gageH
aboHaMeHT He ce HyxaaaT OT NOoTBbpXAaBaHe Mo
pega Ha T. VII.10.

r) [a Hapexaa no enekTpoHEH MbT KPpeaUTHN NpeBoau
B fleBa 1 BarnyTa no CMeTKu Ha TpeTun nuua B baHkaTa
unu Kkbm gpyra/v 6aHka/v B ctpaHaTta 1 B 4ykbuHa, ga
0aBa Mo efneKTPOHEeH MbT, HapeXxdaHus 3a NPeBOaAMn
KbM OtomkeTa oT Bcska CMmeTKa, 40 KOATO e 3asiBeH
AocTbn Ypes YcnyraTa, 4O pa3mepa Ha onpeaenenunTe
oT Tutynaps NUMUTU (MUMKUT 3a TpaHCaKuus, JHEBEH
AMMUT MM MecedveH numut). Besako nnawade ce
noTebpXaasa rno pega Ha T. VIIL10.

4.3. Cnen wnpeHTudwmkaumsa Ha [lMotpebutens wu
Bxog B MobunHoto 6aHknpaHe no pega Ha 1. VILS,,
MoTpebutenar, B cnydyauTte B KOUTO € U TUTynap nnm
KoraTo My € npeaocTaBeHO npaBo MO peda Ha
T.1V.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3jaBa U
npomeHs Cnncobk ¢ [loBepeHn nonyvatenu, 3a Koeto
ce u3McKkBa NoTBbpxaeHue no pepa Ha T. VIL10.
EnekTpoHHM ANCTaHUMOHHN NNaTeXxHu onepaumm KbMm
nmue ot Cnucbka € [OBepeHW nonydatenun ce
n3pbpLuBaT 6e3 He0H6Xo0AMMOCT OT NOTBBbPXKAABAHE Ha
nnaTtexHaTta onepauua no pega Ha T. VIL10., cneq
00CTbN N ngeHTuduumpaHe Ha NoTpedbuTtens no pega
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Ha T. VIL.6. n npu ycnosue, 4e Te3n onepauun ca B
pasmep OO NUMUTUTE, MO CMEeTKa, YroBOPEHW B
Aorosopa 3a ycnyraTa.

4.4. Cnen woeHTudwmkaumsa Ha [lloTtpebutensa u
Bxoa B MobunHoto GaHkupaHe No npeaBUAEHUSI B
HacTosAwmnTe OOWM ycnosua HauuH, lMoTtpebutenat
MOXe ga Hapexga Onepauun ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen ponbnHUTENHa CUrypHOCT, B
onpegeneHn crnydam baHkata Moxe ga uM3ucka
noTBbpXKaaBaHe Ha onepauusita ot [NoTpebuTtens no
pega Ha T.VIL10. wnv no Aapyr npeasuaeH B
HacTosAwmnTe OOLM YCITOBUS HAYMH.

4.5. Tlo NpWYMHM CBBP3aHU CbC CUTYPHOCT WUNKU
CbMHEHMe 3a HepaspelleHa ynoTpeba, baHkaTa uma
npaBo Aa NpeyCcTaHOBM M3MNOMI3BAaHETO Ha YCIyrnTe no
T. IV.4.3. n 1. IV.4.4. 3a onpeneneH nepuon, Oes
npegBapuTENIHO M3BECTSBAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) Oda s3anasBa
MHOopMaLMs 3a nosy4vaTenn Ha NpeBoan 1 WabnoHu,
KOUTO  MoraT [ga  M3Momn3BaT  MHOMOKpaTHO.
Cb3naBaHeTo W pefakumaTa uHdopmauusita ce
noTebpkgasa no pega Ha 1. VIIL.10.

5. AKTMBHWTE W/UNK NacuBHWTE NpaBa 3a 4OCTbM MNpu
nonssaHe Ha Ycnyrata no 1. IV.3 n 1. IV.4. no-rope ce
onpeaensdr no otHoweHue Ha NoTpebuTten n CmeTtka
n/vnn gpyr npoaykT u/unun ycnyra, npegnaraHa ot unm
ype3 baHkaTa, oT TuTynAaps, pecn. OT 3aKOHHUS MY
npeacTaBuTeN UM OT MU3PUYHO YMbSIHOMOLLEHO OT
Hero nuue, Npu cknoYyBaHe Ha [lorosopa 3a YcnyraTta.
lMpomMsiHa Ha aKTUBHUTE /U NACMBHUTE NpaBa MOXe
Aa ce 3asBu OT TuTynaps, CbOTBETHO OT 3aKOHHWUS
npeacTaBuTeN UNN N3PUYHO YMbIIHOMOLLLEHO OT HEro
nuue, € noanuceBaHe Ha aHekc/ AOMbAHUTENHO
cnopasymeHue kbM [JoroBopa 3a Ycnyrara.

6. [pun 3asBsBaHe Ha AocTbn 4vpes3 Ycnyrata go
KpeauTHa/m KapTta/n, wu3gageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBAHE Ha aKTMBHWU onepauun
ce npegocTaBs camo B cnyyam de [oTtpebutensaT e
efHOBpeMeHHO K KapTogbpxaTten Ha cboTBeTHaTa
KpeauTHa kapta, [lotpebutenn, kouto He ca
KapToabpxaTenu Ha CbOTBETHUTE KPEOUTHWU KapTw,
He MoraT ga vmaTt akTMBHW npaBa Mo Te3u KapTu.
MoTpebutenar Moxe ga 3asiBU Mpu CKNOYBaHe Ha
[oroBopa, 4ye xenae ga u3BbplBa 4ype3 Ycnyrata
caMO NnacuvBHM ornepauum no KpeamTHaTa kapTa.

7. TuTynapaT nocoyBa W uWHAMBMAyanuavpa B
[oroBopa (CbOTBETHO B aHekcw/ AOMbIHUTENHU
crnopasymMeHuss KbM Hero) dusnyeckn nuvua
MoTtpebutenu, Kouto mMmaT NpaBO Ha JOCTbN OO0
Ycnyrata, pecn. go CwmeTtkata/te w/wunu pgpyrute
NPOAYKTM N yCNyrn, 40 KOUTO BCEKU OT TAX Lie nma
npaBo Ha AOCTbM, CbOTBETHUS 0OXBAT Ha OOCTHLN 3a
Bceku MNoTpebuten — nacusHM u/ i akTMBHK Npaea,
Bb3MOXHOCT 3a Cb3gaBaHe, MNOAMUCBaAHE M
n3npatlaHe Ha NPeBOau, KakTo 1 OBLLUNSA MakCcMManeH
pa3mep Ha 6e3kacoBM NPEBOAN, KOUTO CbOTBETHUAT
MoTpebuten, Moxe wu3BbpWBA 3a onNpedeneH



BpEMEBU nepuod — AHEBEH NUMUT UM MeceyeH
nNMUT (numunT 3a OnpaBomoLleH
nonssaten/lotpebuten).

8. Ycnyrata ce npegoctaBd NO OTHOLWEHWE Ha
n3puyHo nocoyveHute B HorosBopa CmeTtka/ CmeTku
n/vnn gpyrn NpoaykTn 1 ycnyru, npegnaraHyi ot unm
ype3d baHkata u npu ycnosuaTa, oTbensasaHn B
[orosopa. B cnyyan ye Tutynapst — puandecko nuue
e egHoBpemeHHo [loTpebuten wnmn TutynspaTr e
topyandecko nuue u lotpebuten e 3akoHHMAT
npeacrasuten Ha Tutynaps uvnn  TuTynapat e
eQHoNMM4yeH TbproBel wWnNn nuue, YnpaxHaBawo
cBoboaHa npodecusa n NMoTpedbuten e CbOTBETHOTO
dusnyecko nuue, Tutynapsat Moxe fa 3asBu B
[oroBopa aBTomMaTMyHO foGaBsHe Ha OOCTbM 4pe3
Ycnyrata ot [lotpebutensa Ha BcuvkM GaHKOBU
npogyktu/ycnyrm  (CMeTkM, KapTu U KpeguTw,
oTnycHaTu oT baHkarta), Konto TuTynsapaT non3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [orosBop u
KOWTO e 3asBu 1 nonsea B 6baewe ot baHkara, B
AONbIIHEHNE KbM M3pPUYHO nocodeHuTe B [loroBopa
npoayktm wn ycnyrn. [lNpogyktute u ycnyrute no
NpeaxogHoOTO wu3pedeHne ce [[06aBAT C  aKTUBHMU
npaea, OCBEH ako TWUTyNApsT He 3asiBU M3PUYHO
nacuBHM Npaea Ha AocTbn Ha MoTpebutens.

9. Korato B ob6xBaTa Ha Ycnyrata ca BKIHYEHMU
aKTMBHM npaBa, onepauunTe ce npuvemar u
N3BBbPLLBAT, LOKOSKOTO Ca NPUNOXNUMMN 38 KOHKPETHUSA
NPOAYKT WnAM ycrnyra, CblflacHO [JoroBopa 3a
CbOTBETHUSA  NPOAYKT/ycriyra, CKMIOYEH  Mexay
BaHkaTta n Tutynaps.

10. MNpekpaTaBaHe Ha perncTpaumsita 3a u3nona3saHe
Ha Ycnyrata nNo OTHOWEHME Ha KOHKPETEeH
MoTpebuten, kakTo U NpoMsAHa W/ UM OTMEHSIHE Ha
npaeaTa, obxBaTta M NUMUTUTE 3a LOCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN 0 NPOAYKTU MO OTHOLUEHMEe
Ha KOHKpeTeH lMoTpebuten, Moxe aa ce n3sbpLUBa OT
Tutynaps — puandecko nuue, CbOTBETHO OT 3aKOHHNS
npeacTtaBuTen Ha TUTyNaps — OPUANYECKO NULE UK
N3PMYHO YMBIHOMOLLIEHO OT 3aKOHHWUS NpeacTaBuTen
nvue, ¢ nognuceaHe u nopgasaHe npen baHkaTa Ha
HeobxoanmMuTe OOKYMEHTM no obpasey Ha BaHkaTa,
nvinn (cbobpasHo cny4as) C MNoAnMcBaHe Ha
CbOTBETHUSA aHeKC/ AOMbAHUTENHO CrnopasymeHue
kbm [loroBopa 3a Ycnyrata. Beceku [NoTpebuten moxe
Aa M3BbpLBa NpekpaTaABaHe Ha cobcTBeHaTa cwn
perncrTpaums 3a usnonasaHe Ha YcnyraTa, cneg Kato
nognvwe un nogage npen bankata cboTBETHUTE
OOKyMeHTM no obpasel Ha baHkata. B nocodeHute B
npeaxogHnTe wuspeyeHnss cnydyam un (cbobpasHo
crniyyasl) cneg  CKMMBaHe Ha  HeobxogumuTe
OOMbITHUTENHN CnopasymMeHnsi/ aHeKcn, CbOTBETHO
cnep nogaBaHe Ha HeobxoaumWUTe OOKYMEHTW npen
BaHkaTta, [JoroBopbT ce cumMTa 3a U3MEHEeH OTHOCHO
nocoyeHuTe no-rope obcTosiTencTaa.

11. C uen nosuwaBaHe Ha cUrypHoOCTTa Ha Ycnyrata

W orpaHM4yaBaHe Ha pucka OT U3BbPLUBAHE Ha
HepaspelleHa TpaHcakuusi, TUTYNnspsiT, CbOTBETHO

3aKOHHUMAT npeacTaBuTen Ha TUTyNaps UNn U3pU4HO
YMbSIHOMOLLEHO OT Hero nuue, Moxe Aa onpeaenv
MaKkcumareH pasmep Ha eavHuYeH npeBoA (NMMUT 3a
TpaHCakumsi), MakcumaneH obw, pasmep Ha
npesoguTe, KOMTO MoraT Aa 6baaT u3BbpLUBAHW B
paMKUTe Ha e4HO AEeHOHoLWMe (QHEBEH NMUMUT), KaKTO
N MakcumaneH obu pasmep Ha npeBoguTe, KOUTO
MoraTt Aa O6baaT M3BbpPLWBAHM B paMKuTe Ha eauH
KaneHgapeH wMecel. Jlumutute ce onpegenat cC
noanuceaHe Ha [lJoroBopa w/unu (cbobpasHo cny4vas)
C nognuceaHe Ha CbOTBETHUSA aHeKC/ AOMbIHUTENTHO
cnopasymeHue kbM [loroBopa 3a Ycnyrara.

12. C ornepn nocrturaHe Ha uenute no T1. 1V.11. no-
rope, baHkaTa nma npaBo egHOCTPaHHO Aa BbBexaa
nunu npomMeHst (BKMAOYUTENHO, HO He camo fJa
yBenuyaBa no cobctBeHa npeueHka crnep oTnpaBeHa
A0 Hes monba oT TuTynsapsa) AHEBHU NUMUTU, MUMUTH
3a TpaHCaKuus UM MECEeYHN NIMMUTU, KaTo NUMUTUTE,
onpegenenn ot Tutynapa no 1. 1V.11. no-rope, He
MoratT da HaaBuwasaT NUMUTUTE, BbBeaeHwu/
npomMmeHeHun ot baHkaTa.

13. Korato Tutynsapat He e nocoyun AHEBEH NUMUT
n/unu NMMUT 3a TpaHcakuma no pega Ha T. 1V.11. no-
rope, 3a MakcuManHu nUMUTM  ce  cuuTaT
onpegeneHnte ot baHkata AHeBeH NUMUT W/unu
nMMAUT 3a TpaHcakuus, nocodeHn B [loroBopa 3a
Ycnyrata. baHkata yeBegomsBa  Tutynaps u
MoTpebutena 3a pasmepa Ha BbBeOeHWUTE OT Hes
NUMUTK NO peda Ha pa3agen XV. Ha HacToswmTe O6Lwn
ycrnoBusi.

14. OnpegenaHeTo Ha/ npomdaHaTta Ha onpeneneH
AHEBEH NMUMUT, NMUMUT 3a TpaHCaKuud, W/nunm meceveH
NUMUT MO UCKaHe Ha TuTynaps B cuna 3a BCUYKK
cTpaHu (Bkn. un 3a NoTpebuTtens) cnen noannceaHe u
nogaBaHe OT CTpaHa Ha TUTynsaps Ha CbOTBETHUTE
AOKyMeHTM no obpaseu Ha baHkaTta, pecnekTuBHO B
NPUNOXMMUTE CryYaun crned nognuceaHe ot Tutynaps
Ha HeobxoauMUTE [ONBAHUTENHM crnopasymeHus/
aHekcwu (6e3 oa e HeobxoaMMOo AOKYMeHTUTE Aa 6baat
nognuceaHu n ot lMNMotpebutensa) n cboOTBETHO (aKko e
NpUIOXMMO) cres peweHneTo Ha baHkaTta 1 Nno HemHo
YCMOTPEHME fa OCbLLECTBM NouckaHata npoMsiHa Ha
AHEBEH NMUMUT U/MNU NUMUT 3a TpaHCaKuuda, u/vunu
mMecevyeH numuT, 3a koeTo baHkata yBegomsiBa
Tutynaps v MNMotpebutens no pega Ha pasgen Xl Ha
HacTosawuTe O6LWKM ycrnosus.

V. TEXHUYECKHM YCIOBUA U CPELOCTBA,
HEOBXOAOUMU 3A NOJI3BBAHE HA YCIYTATA

1. MoTpebutenat moxe fa nonsea Ycnyrata 4ypes
cnegHuTe  TexHWYeckm  cpeactea  (cbobpasHo
pasfiMyHUTE KaHanu 3a 4ocTbMn, NocoYeHun B un. IV.1.
no-rope):

1.1. TMpu poctbn uype3 Canta e Heobxoauma
KOMMIOTbpHA KOHdpurypaums, nossongealla
WHCTanupaHe Ha onepaunoHHa cucTema,
n3nonsBaema 3a uenTta Ha Ycnyrata, AOCTbN OO
WHTEPHET W u3nonssaem 6pay3bp. MwuHumanHuTe
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TEXHWYECKM  M3UCKBAHUA MO  OTHOLWEHWe Ha
KOMMITbpHAaTa  KOHUrypauus,  onepaumoHHaTa
cuctema n bpaysbpa ce onoBecTaBaTt oT baHkaTta Ha
HelHaTa MHTepHEeT CTpaHuua, nocodyeHa B T. XV.3. oT
HacToswwmnTe OOWwm ycnosus;

1.2. 3a pgoctbn 4pe3 MobunHo H6aHkMpaHe, KakTo u
3a u3nonssaHe Ha npunoxeHneto m-Token Postbank
3a uenuTe Ha ygoCToBepsiBAHE WOEHTMYHOCTTa Ha
MoTpebutens n 3a NOTBbLPXKAABAHE Ha CbIMacKeTo 3a
U3NbMHEHNWEe  Ha  eNneKTPOHHW  AUCTaHUUOHHMU
NIaTeXHW U HENNaTeXHU onepauun, € Heobxoanmo
M3Non3BaemMo 3a HyxaguTe Ha Ycnyrata Mo6unHo
YCTPOMCTBO C onepaunoHHa cuctema Android nnun iOS
MW JOoCTbN Ha ycTpoucTBOoTO A0  WHTepHer.
MuHumanHute TEXHUYECKN N3NCKBaHUSA no
OTHOLWIEHNMe Ha  MOOWUITHOTO  YCTPOMCTBO U
onepauMoHHaTa My cucTeMa ce onosecTsBaT OT
baHkaTa Ha HerHaTa MHTEPHET CTpaHuua, NocoYeHa B
T. XV.3. o1 HacToswmTe OBLWK yCcnosus;

1.3. 3ausnonaBaHe Ha bruomeTpuyHK gaHHM 3a BXOA
B npunoxeHneto MobunHo GaHkMpaHe, KakTo M 3a
OOCTbMNBAHE M M3MNOM3BaAHE Ha MPUIOXEHNeTo ,m-
Token Postbank, e Heobxogumo  MOOWUMHO
YCTPOMUCTBO C onepaunoHHa cuctema Android,
NpuUTEXaBalllo CEH30p 3a MPbCTOB OTNeYaTbK WK
YCTPOMCTBO C  onepaumMoHHa cuctema  iOS,
npUTEXapBalllo CEeH30p 3a MPbCTOB OTNeYaTbk UNnn
Bb3MOXHOCT 3a NIMLEBO pa3no3HaBaHe.

2. baHkaTa cu 3anasBa npaBoTO [Aa MPOMEHS
TEXHMYECKNTE MW3NCKBAHUS 3a MNpPeaocTaBsHE Ha
Ycnyrata 3a uenute Ha nogobpsaBaHe Ha KavyeCcTBOTO
N CUrypHOCTTa Ha YcnyraTta, KakTo U B U3MbJIHEHME Ha
3aKOHOBW U3UCKBAHUSA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHME B MUHUMAITHUTE TEXHUYECKN N3NCKBAHUS
3a nonseBaHe Ha Ycnyrarta, nocoveHun B 7. V.1. no-rope,
BaHkaTta yBegomsaBa Tutynsapa w/ unu MNotpebutens
no pega Ha 1. XV.3. o1 HacTtosawmTe O6Ln ycnosus.

VL. AKTUBUPAHE HA [NbPBOHAYAIJEH
AOCTDBIM A0 YCNYIrATA

1. 3a ga nonyuu goctbn oo Ycnyrata, MNotpebutenar
nognexm Ha nNbpBOHA4yanHa perncrpaums B
cuctemarta 3a efiekTpoHHo 6aHkmpaHe Ha baHkaTta.
BaHkaTa 3anoysa npouenypaTa no peructpauus cneg
nognuceaHe Ha [orosopa mexgy CTtpaHuTe, kaTo
npegoctaesa Ha peructpupanna MNoTtpebuten Koa 3a
aKkTMBauus, CnyxeLy 3a MbpBOHa4YanHo cb3fgaBaHe Ha
Kopn 3a poctbn.

2. (M3m., B cuna ot 08.01.2025 r.) B cny4an uve
Tutynapsat e usnyecko nuue (C U3KNYEHWE Ha
nocoyeHute B T. VI.3.), KogbT 3a aktmBauusa ce
npegaBsa caMoO fMYHO Ha CboTBETHMA [loTpebuten
BbB (pMHAHCOB LieHTbp Ha baHkaTa.

3. B cnyyan 4e Tutynspatr e opuanyvecko nvue,
efHONMMYeH Tbproeey, wunu nuue, YnpaxHABaLLO
cBobogHa npodecusi, KogbT 3a aktmBaums ce
npegasa NMYHO Ha cboTBeTHUA [MoTpebuTten unu Ha
YMBbAHOMOLEHO OT Hero nuvue C  MbIIHOMOLHO

cbrnacHo namnckBaHuaTa Ha baHkarta no Touka I11.6. oT
HacToawmnTe OOWM ycrnoBMs, CbAbpPXKALLO U3PUYHO
npaBomoLLue 3a nony4vaBaHe Ha Kopg 3a aktuBauus. C
npuemaHe Ha OOwuTe ycnoeBus U nognucBaHe Ha
[oroBopa (CbOTBETHO Ha aHeKkcw/ AOMbIHUTENHN
cnopasymeHusa KkbM Hero) MNMotpebutensaTt geknapvpa,
Yye PaKTbT Ha yNbHOMOLLABaHe OT HEroBa CTpaHa Ha
Tpeto nuue ga nonyun Kog 3a aktuBauus e
O3HavyaBa, 4e TOW MNoemMa M BCUYKM PUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTuMBauusi No BMHA Ha
Mb/IHOMOLLUHWKA, KaKTO M puUcka OT HEeOTOpU3npaHmu
onepauum, U3BbPLUEHN OT MbSIHOMOLLHMKA UKW TPETO
nuue, KakTo 1 npuema, Ye npenaBaHeTo Ha Koaa 3a
aktmBaumss oT bBaHkata Ha NbMHOMOLWHMKA He
npegcraBnsiBa paskpyMBaHe Ha MepCcoHanuanpaHu
CpeAcTBa 3a CUIYPHOCT Ha Ivue, pasfnyHo OT
MoTpebutens.

4. MNbpBOHaYaneH Bxo4 B cuctemMarta 3a efiekTPOHHO
GaHknpaHe cC orneg non3saHe Ha Ycnyrata ce
ocbllecTBsBa antepHatuBHo npe3 CanTta unu npes
Mob6unHoTto GaHkupaHe. [NoTpebuTtenaTt crnegBa ga
BbBeAe pbyHO B Opaysbpa agpeca Ha CanTa unu aa
WHCTanupa oT ouumnanHus MarasuH Ha CboTBeTHaTa
onepaumMoHHa cuctemMa Ha MOOWMHOTO YCTPOWCTBO
MpunoxeHneTo 3a MobunHo 6aHkmpaHe.

5. (W3m., B cnna ot 08.01.2025 r.) Npun goctbnBaHe
Ha Canta, pecn. Ha [MpunoxeHneTto 3a MobGunHo
OaHkupaHe, NMNoTpedbnTenaTt BbBeXaa NpeaoCTaBeHMs
Kog 3a aktmBauus, cneg KOeTo NpemMuHaBa KbM
cb3gaBaHe Ha Koga 3a pocTtbn, CbCTOAW, Ce OT
notpebutencko uMMe W napona 3a [OCTbM OO
cucTemMarta 3a enekTpoHHo 6aHknpaHe Ha baHkaTa. 3a
aKkTuBmMpaHe Ha npodwuna, NoTpebutenaTt cnegsa na
BbBeae n EaHokpaTteH koa, nanpateH ot baHkara.

MNoTpebutenaTt e ANbXeH Oa nasu B TaHa U Aa He
npenoctass Ha TpeTu nuua Koga 3a aktnBauus, Koga
3a goctbn n EQHOKpaTHMS Kog 3a akTuBauus 1 ga rm
BbBexga camMo B [lpunoxeHneto 3a MOOWMHO
OaHKnpaHe nnu cboTBeTHO B Canta u eaUHCTBEHO 3a
LenMTe Ha aKkTUBMPaHe Ha gocTbna 4o YcnyraTta.

6. Mpn  ycneweH nbpBOHayYaneH Bxo4  OT
cblyiectByBawy [MoTpebutenn cbC CbliecTByBaLLM
perncTpaumm, npexBbpreHM OT  npeaxoaHaTa
cucTemMa 3a enekTpoHHO GaHkupaHe Ha baHkata, we
Ce Wu3McKa 3agb/lKUTENHA CMsiHa Ha  TeKyLlo
n3nons3eaHaTta napona.

7. Usm.,, B cuna ot 08.01.2025 r.) [lpwn
OCbLLECTBABAHETO Ha MNbpBOHa4yaneH Bxog B
cuctemarta 3a enekTpoHHO OGaHkupaHe Ha badkaTta
ypes NpUNoXxeHMeTo 3a MobunHo 6aHknpaHe OT HOBO
MOBMMHO YCTPOMCTBO WNAM B Apyrn crnyyau no
npeueHka Ha baHkaTta, ce u3nckBa AoNbrHUTENHA
naeHTuduKaums 1 noTebpxaeHve ypes EgHokpaTeH
kogq unu cbc CodTyepeH TOKeH, B cnyyanm 4e
MoTpebutenaT pasnonara ¢ akTMBEH TaKbB.

8. B cnyyau ye B cpok oT 180 gHM, cunTaHo OT gatarta
Ha cknovBaHe Ha [loroBopa, [loTpebutenat He
nanon3ea Koga 3a aktmBaumsi 3a MNbpBOHaYaneH
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Joctbn 0o Ycnyrata, TO KOAbT CTaBa HeEBalnVAEH.
MoTpebutenat uma npaeo ga 3asBu NofyyYaBaHe Ha
HoB Koo 3a aktmBaumsa no pega Ha T. VI.1. Ako
AocTbnbT o Ycnyrata e OnokvpaH no peda Ha
pasgen X. no-gony, npu npemsgasaHe Ha HoB Kof 3a
aKTMBauus, AOCTbNbT A0 Ycnyrata ce oT6nokupa
aBTOMaTUYHO.

VIL. ENEKTPOHHA WOEHTUPUKALIUA TPU
AOCTbI A0 YCNYTATA

1. (W3m., B cuna ot 08.01.2025 r.) 3a goctbn u
nonsegaHe Ha Ycnyrata 4ype3 Canrta, npu BCSKO
BNM3aHe B cucTemMata 3a enekTpoHHO 6aHkupaHe Ha
BaHkaTta, MNoTpebutenaT cneaBa Aa BbBeAe PbYHO B
OGpay3bpa agpeca Ha Cawrta, cneg koeto e
Heobxoaumo aa N3BBPLLM €reKTPOHHO
naoeHTuduumpaHe 4pes BbBexgaHeTo Ha Koa 3a
poctbn  (notpebutencko wume W napona), B
KomMOMHaums ¢ noTBbpxaeHne cbc CodpTyepeH TOKLH,
B cnyyan 4ye [loTpebuTtenaTt pasnonara C akTMBEH
TakbB, UNu ¢ EQHOKpaTeH Kop.

2. MNoTpebutensaT umMa Bb3MOXHOCT Aa CMEHM no
BCSIKO BPeMe W3rnon3BaHuTe OT Hero notpebutencko
MMe u napona no ceon m3bop, npu cnaseaHe Ha
N3NCKBAHUATA Ha cucTemMaTa 3a ObJKMHA U CMOXHOCT
Ha naponarta u cdopmaTta Ha noTpebuTenckoTo nve.
MoTpebuntenat e AnbXeH ga NPOMEHS NepUoanNyHO
naponara cu 3a OoCTbM B Npodumna my B cuctemara
3a enekTpoHHo 6OaHknmpaHe Ha baHkata. Ot
CbOOpaXeHnsa 3a CUrypHOCT, € Bb3MOXHO cuctemata
Aa 131CKa 3agblDKMTENHa CMsiHa Ha naponaTa, 3a ga
MOXe [a Ce OCbLLECTBM BXOA4 M AOCTbN A0 YcnyraTa.

3. lNpwu 3abpaBeHa napona n/unm noTpebuTencko nme
3a goctbn Ao Ycnyrata, lNotpebutenat moxe ga
nony4n HoB Kop 3a akTmBaumsa BbB (PUHAHCOB LEHTLP
Ha baHkaTta, cneg koeTto ga akTuBMpa MOBTOPHO
aoctbna cu no pena Ha Pasgen VI.

4. lMNMpwn 3abpaseHa napona 3a AoCTbN OO Ycnyrara,
MoTpebutenat moxe [a 3asiBU HOBa Maporna uausano
OHNawvH, B cnydan 4e [lloTpebutenaTt pasnonara c
aktmBeH CodTyepeH TOKeH. 3a Bb3CTaHOBsIBAHE Ha
napona, [loTpebutenat cnegBa [na BbBege
noTpebuTencko ume n gaHHu 3a mobuneH TenedoHeH
HOMEP W €eneKTPOHEH ajpec, npeaocTaBeHn OT
MoTpebutensa B [doroBopa, cnen KoeTo Aa noTebpan
onepauusTa cbc CopTyepHUSA TOKEH.

5. 3a goctbn M nonseBaHe Ha Ycnyrata 4pes
npunoxexHmeto MobunHo 6aHkMpaHe e Heobxoaumo
MoTtpebutenar aa n3BbpLLBA €IEeKTPOHHO
noeHTnduumpaHe  npu BCAKO  BNU3aHe B
npunoXxeHmeTo 4Ype3 BbBexaaHe Ha Koag 3a goctbn
unu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
Unu 4pes um3nonseaHe Ha buomeTpuyHW OaHHK, B
crnyvan 4Ye nocnegHvMTe ca 3asiBeHW Mo peda Ha T.
VII.7. vriv 7. VII.8. no-gony.

6. (Usm., B cuna ot 08.01.2025 r.) lMpu BxOA4 B
npunoxexHmeTto 3a MobunHo GaHkMpaHe OT CbLLOTO
MOOBUITHO YCTPOWMCTBO, OT KOETO € OCbLUEeCTBEeH

ycnelwleH nbpBOHaYaneH BXOA4, He Ce M3WCKBa
AOMbIHUTENHA UAEHTUMMKALMSA U NOTBbPXKAEHME C
EnHokpaTteH koa unu cbe CodpTyepeH ToKeH.

7. MNoTpebutenat moxe Aa 3asaBu MAEHTUMKALMS U
BXo4 B npunoxeHneto MobunHo GaHkupaHe
nocpeactesom Kog 3a MobunHo OaHkupaHe cnepg
nMbpBOHaYaneH BXxo4 W wuageHTUdMKauma B
npunoxeHmeto ¢ Koa 3a pgoctbn wunu  ypes
BromMeTpuyHM OaHHM UM M3PUYHO aKTMBMpaHe Ha
onuusita 3a goctbn Ypes Kog 3a MobunHo 6aHknpaHe
B CbOTBETHOTO MEHIO Ha NPUNOXEHMETO KaTo 3aaane
nepcoHaneH naeHtugukaumoHeH Homep (NMUNH kop);

8. MNoTpebutenaT Moxe Aa 3aaBM MAEHTUDMKALMS U

BXOo4 B npunoxeHneto MobunHo GaHkupaHe
nocpencTsoM BromeTpuryiHm AaHHU cneq
MbpBOHA4yaneH Bxo4 W uaeHTUdUKaumsa B

npunoxexnneto ¢ Kog 3a pgoctbn unu ¢ Koa 3a
Mo6unHo GaHkupaHe M U3PUYHO aKTUBMpPaAHE Ha
onuusTa 3a AOCTbM Ype3 BbuomMeTpuyHu paHHu B
NPUNOXEHMETO.

9. lMNpu akTMBMpaH Bxo4 B npunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHM [aHHW, AOCTBLNBLT A0
NPUMNoOXeHMeTo LWe ce cuyMTa 3a paspeleH oT
MoTpebutena npu u3nonsBaHe Ha KOATO M Aa € OT
BuomeTpuyHUTE AaHHW, peructpmpaHm B
onepauuoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

10. B gonbnHeHne kbM gaHHuTe no 1. 1 — 9 no-rope,
3a LenuTe Ha eneKTPOHHOTO MaeHTuduMuMpaHe npu
nona3eaHe Ha YcnyraTta v 3a U3BbpLUBaHE Ha aKTMBHMU
nnatexHn onepaumm kbm CMeTKM C  TUTYNsAp,
pasnuyeH oT TUTynaps, KakTo 1 3a U3BbpLIBAHE Ha
npeBoAn KbM CMETKM B ApYyrn OaHKu, pasnuyHu oT
BaHkaTta, KakTo W B ApyrM cnyyaum, W3pUYHO
npegsuaeHn B HactosAwmTe O6WKM  ycnosus,
MoTpebutenat noTBbpXKAaBa CbINAcCMETO CU  3a
N3MbIIHEHNE HA KOHKPETHUTE onepauumn NocpeacTsom
aktusmpaH CodTyepeH TokeH wnu 4ypes KEI, B
KoMOuHauma ¢ EgHokpaTeH koA,

11. 3a ga nonassa npunoxexHmeto m-Token Postbank
kaTo [lepcoHanuaMpaHo CcpeacTBO 3a CUIypHOCT,
MoTpebuTtenaT cnedBa Aa vHCTanupa u ga aktmeupa
NPWNoXeHMeTO 4Ype3 MnodaBaHe Ha OHManH 3asBkKa
npe3 060cobeHOTO 3a LenTa MeHKo npes ycnyrara.

12. (UW3m., B cuna ot 08.01.2025 r.) MNoTpebutenat
nosfy4yaBa akTMBALMOHHUTE KOLOBE 3a NPUNOXKEHNETO
m-Token Postbank ype3z SMS vnu gpyro enekTpoHHo
cbobueHne n 4pe3d e-mail Ha peructpupaHute B
BaHkaTta cboTBETHO MOOMNEH TenedOHEH HOMEpP WU
enekTpoHeH agpec Ha [NoTpebutens, npegocTtaBeHn
Ha BbaHkaTa cbrnacHo [loroeopa (B nsnpateHmsa e-mail
€ MOCOYEH N NUHK 3a CBarnsiHe Ha MPUIOXEHMETO).
BaHkata He HOCM OTFrOBOPHOCT NpPWU MNOrPELUHO
nogageHu n/wnn Heaktyanuampanum ot NoTpebutens
HOoMep Ha MobuneH TenedoH U enekTpoHeH agpec.
AKTyanusauus Ha Homep Ha MobGuneH TenedgoH u
erneKkTpoHeH agpec Moxe Aa 6bae HanpaBeHa BbB
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oMHaHCcoB UeHTbp Ha baHkata cbrnacHo T. lI1.9. unun
JuncTtaHuMoHHo, cbrnacHo 1. 111.10.

13. 3a pga ce ocurypu JoctaTbyHO BMCOKO HMBO Ha
3almMTa Ha KaHanuTe, NO KOUTO Ce nony4yasart
aKTMBaUWOHHWTE KopoBe, [loTpebutensaT e AnbXeH
Aa B3eMa Mepkun OCTbMbT 40 eNeKTPoHHaTa My noLua
npes MOGWNHOTO  yCTPOWCTBO Jda CcTaBa C
noTpebuTencko nve 1 napona, a 4oCTbnbT A0 SMS
cboblleHnsaTa wnuM OO0 ApYrUTe  eneKTPOHHU
cboblWeHns p[da cTaBa crej BbBeXgaHe Ha
CbOTBETHUTE  WOEHTUMDMKALUMOHHM  OaHHM  3a
oTKno4BaHe Ha MobunHoTto yctpowncteo (MMAH 3a
MOOUMHO YCTPONCTBO NN BUOMETPUYHKN OaHHK).

14. MNMpn wun3nonseaHe Ha m-Token Postbank,
MoTpebutenar noTBbpXAaBa CbrnacMeTo cu 3a
N3NbIHEHNE Ha KOHKpeTHa €NeKTPOHHa
OWUCTaHUMOHHA nnaTexHa onepauus nocpeacTBoOM
Ycnyrata unm Ha gpyro gencreme, 3a Koeto U3puyHoO
e npeasuaeHo norebpxaasaHe ¢ m-Token Postbank
B HacToswmTe OOLWwM ycnosus, N0 eanH OT crnegHuTe
Ha4YMHW:

a) MoTtpebutenar nonyyaBa Push HoTudumkaums Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo U
aKkTMBMpaHo npunoxeHneto m-Token Postbank c
MHOpMaLMs 3a KOHKpeTHaTa onepauus unu Apyro
OeNcTBMe, KOUTO crneaBa aa 6baat NoTBbPAEHU; Unn

6) MoTtpebutenar ckaHmpa QR koa, BU3yanuanpaH Ha
Canta, B crneactBMe Ha KOETO B MPUITOXEHNETO M-
Token Postbank ce Busyanusmpa wHGoOpmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoATo cnegsa fa
6bae NnoTBbpAEHa.

MoTpebutenat cnegBa ga OTKAYUM U OOCTBNK
npunoxeHneto m-Token Postbank, kato ce
naeHTMduumMpa No npeaBapuUTeniHo u3bpaH OT Hero
HauMH — c onpegeneH ot Hero [MMH 3a m-Token
Postbank nnu ¢ buomeTpuyHu gaHHM 1 ga NOTBLPAU
N3PUYHO onepauusaTa.

15. MpunoxeHneTto m-Token
npeacTaBnsiBa NepcoHanu3vpaHo Ccpeactso  3a
CUFYpPHOCT MO OTHOWeEHMe Ha Ycnyrata u
MoTpebutenat e AnbXeH fa nNpeanpuemMe BCUYKM
pasyMHM MEpKM 3a HEeroBoTO 3anasBaHe W
npegoTBpaTsiBaHe Ha HepaspelweH gocTtbn. B Tasm
Bpb3Ka, [loTpebutenat e anbXxeH ga npeanpuvema
HeobxoauMUTE  MEpPKM Mpu  CbXpaHeHWe  Ha
BvomeTpuyHn pgaHHM B MOBUNHOTO  YCTPOMCTBO
(MpbCcTOB OTMEYaTbk, NMLUEBO pas3no3HaBaHe) 3a
npeaoTBpaTsiBaHe Ha HepaspeLlleHOTO MM Nona3BaHe
n/vnn nM3non3eaHeTo MM C Uen mM3Mama, B T.M.. Aa
n3nos3Ba camo fIM4HO MOBUITHOTO YCTPOMCTBO M Aa He
ro NpeoTCcTbNBa 3a Nona3BaHe OT ApyrM nuua (B T.4.
aeua, poautenu, Cbhpysu), ga nasm MOOBMITHOTO
YCTPOWCTBO  OT  MNOBpEeXAaHe,  YHULLOXaBaHe,
3arybsaHe, kpaxba, wu3nonseaHeTo My no Apyr
HenpaBOMEpPEH HauvH, [[a He peructpupa B
onepauMoHHaTa cuctema Ha MOBUNTHOTO YCTPOMUCTBO
BrvomeTpuyHy gaHHM Ha gpyru nuua.

Postbank

16. MNpwu Bxog B npunoxeHneto m-Token Postbank ¢
BrvomeTpnyHM gaHHKW, AOCTBNBLT A0 TSX Le ce cyuTa
3a paspelleH ot [loTpebutens npu M3nonssaHe Ha
KosTo M pa e oT buomeTpuyHute  AaHHw,
perucTpvpaHnm B oOnepauMoHHaTa cuctemMa Ha
MOBUITHOTO YCTPOWNCTBO.

17. MNpu oOTKMNOYBaHE Ha NPUIIOXeHMeTo m-Token
Postbank c¢ lMWH-koa, lMoTpebutenat uma BCUYKK
3a4b/HKEHNS 3a Ona3BaHeTo My B TaWHa, KakBUTO ca
npegsuaeHu B Team O6Lm ycrnoBumsi N0 OTHOLLEHME Ha
Kopa 3a goctbn, B TOBA YACHO, HO HE CaMo, € ANTbXKEeH
Aa ro nasu B TalHa KaTo B3ema BCUYKM HEODOXoaumm
MEPKWN CpeLly y3HaBaHEeTO My OT APYrv nvua, ga He ro
cboOlWlaBa Ha HUMKOrO, Aa He Tro 3anucea B
YCTPOWCTBOTO MIK Ha APYr HOCUTES, KakTo U a B3eMe
BCSIKAKBUM ApYrn HeOOXoOuMM MEPKU 3a ONa3BaHETO Ha
TavHata Ha [IMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha MNMH-koga oT TpeTn
nuua, cboOwaBaHETO WM 3anNUCBaAHETO My Ha
KakbBTO M Aa 6uno HocuTen, npeacrtaenseart rpyba
HeOpeXHOCT OT cTpaHa Ha [loTpebuTtens, kaTo
n3bposiBaHETO He € n3yepnaTernHo.

18. MNH-kogbT MOXe aOa 6bae  NPOMEHsH
MHorokpaTHo oT [loTpebutens 4ypes NpuUNoXeHNEeTo
m-Token Postbank.

19. C aktuBMpaHe Ha MpUNoXeHMeTo m-Token
Postbank, [loTpebutensat wu3bupa CbLIOTO 3a
cpeacTteBo 3a maeHtudukauma npen badHkata u 3a
NoTBbPXKAAaBaHE Ha CbIMacnueTo My 3a U3MNbJIHEHNE Ha
€MNEKTPOHHM OUCTAHUMOHHW NIATEXHW N HENNATEXHU
onepaumm nocpencTBom YcnyraTa, KakTo 1 4Ypes apyru
AUrnTanHu KaHanm 3a gocTbN OT pa3cTosiHME, B TOBA
YMCMO M MpPU U3BBLPLUBAHE HA OHMAVH MNNallaHusa c
©aHKoBU KapTu, n3gagexHn ot baHkarta. C aktuBmnpaHe
Ha npunoxeHneto m-Token Postbank MNoTtpebutenar
Hapexnga, Npy HannuMe Ha perncTpupaH B cucremaTta
3a enekTpoHHo baHkMpaHe Ha baHkaTa aktmBeH KEIT,
cblmna ga Oboe gepeructpupaH ot badkata 3a
uenMTe Ha nNOTBbpXKAABaHE Ha  eNEeKTPOHHMU
ANCTaHUMOHHM MNaTeXHN onepaunn.

20. Bcnykn unsaBneHunsa, u3BbPLUEHM OT MMETO Ha
MoTpebutens no enekTpoHeH NbT, NpeacTaBnsiBaT
BannaHo noanucaHu NMMCMeHn n3sBneHns
(ENneKTpOHHM  OOKYMEHTM),  KOUTO  0bBbp3BaT
Motpebutena n TUTynapsa, OCBEH ako NPUAOKUMOTO
3akoHogaTtencTeo wunm HactoswmTe OBLWmM ycnosus
He npegswxaat apyro. MNMpn goctbn oo Ycnyrata, oT
MOMEHTa Ha [OCTbMBaHE [O0 [MPUKIIOYBAHE Ha
notpebutenckarta cecus, MNotpebutenat otroBaps 3a
N e obBbp3aH OT BCUYKN U3SIBNEHUS, aBTOPbLT Ha
KOWUTO ce naeHTudunumpa B cuctemara 3a efieKTpOHHO
OaHkupaHe Ha baHkaTta NnocpeacTBOM M3MNOM3BaHETO
Ha cboTBeTHUTE MCC Ha [NoTpebuTtens, ocBeH ako
NPUIOXMMOTO 3aKOHOAATENCTBO W/MMM HacTOoAWUTE
O6wwm ycnosusa He npeaswxkaat apyro. MisnonssaHeTo
Nno enekTpoHeH MbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wunn KEIN Ha [lotpebutens unma
OEeNCTBMETO Ha nNpaBHO BanuMaeH noanuc Ha
MoTpebutensa no cmmncbna Ha yn. 13, an. 4 ot 3akoHa
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32  EeNeKTPOHHUS  OOKYMEHT U eNEeKTPOHHUTE
yooctoBeputenym yenymm (SBEAQEYY).
21. MNopapeHute pasnopexgaHus ypes

npunoxeHmeto MobunHo 6aHknpaHe npe3 MoGUNHO
YCTPOWCTBO cnen Bxo4 W uaeHTudvkaums B
npunoxeHneto 4vpe3 Kog 3a pgocton unm Kop 3a
MOOuNHo ©OaHkmpaHe Ha [loTpebutena wunu uypes
BruomeTpunyHmn OaHHK, perncTpmpanmn B
onepaumoHHaTa cucteMa Ha MOBUNHOTO YCTPOMCTBO,
e ce cuyutat 3a paspeweHun oT [loTpebutens wu
noanmcaHu ¢ NpaBHO BanuaeH noanmc No CM1cbna Ha
uyn. 13, an.4 ot SEAEYY.

22. baHkaTa, [loTpebutenat wn TuTynapatr ce
cbrnacseart, 4e 3a LUenuTe Ha U3NbIIHEHME Ha
€NeKTPOHHU ANCTaHLMOHHN NNaTEXHN N HENNaTEeXHM
onepaumu 4pes3 Ycnyrata, NOTBbpXAaBaHeTO C m-
Token Postbank npeacrtaengasa BanuaHa
naeHTndurkauusa Ha MNoTpebutensa n noTBbPXOEHNE U
cbrnacuve 3a usnbfIHEHWE Ha CbOTBETHATa onepauusi.
Mpn HapexaaHe Ha nnaTexHa onepauus, cbrnacneTo
Ha [loTpebutena ce oTHaca 3a pas3Mmepa Ha
KOHKpeTHaTa cyma u norny4yaTtens no Hea n baHkaTa
e cuMTa 3a HapedeHa W paspelleHa OT Hero u we
M3NbMHABaA BCsKa ornepauus noTBbpaeHa 4ypes m-
Token Postbank.

23. He e Heobxogumo nogaBaHe Ha 3asiBka [0
baHkata 3a u3gaBaHe /pernctpaums Ha CodptyepeH
TOKeH, B cnyyan ye MNoTpebutenat 3assu (i) non3saHe
Ha Ycnyrata caMmo C NacvBHU Npasa Mo cM1cbria Ha T.
IV4.1. n 1. IV.42. no-rope, kakto u (i) npwm
M3BbPLUBAHE Ha MNNaTeXHW onepauum camo Mexay
CwmeTkn Ha Tutynaps B baHkaTa (BKMOYUTENHO Mpu
nnaiiaHe ot CmeTKa 3a NOKpMBaHe Ha 3aa4blHKeHNs Ha
TuTynaps No KpeauTHa KapTa, nsgageHa ot baHkaTa,
AOCTLMBLT A0 KOATO TUTYNAPAT U3PMYHO € 3asABun B
Horosopa). B Te3n cnyvyam [loTtpebutenar ce
naeHTuduumMpa eanHCTBEHO Ype3 BbBexaaHe Ha Kog
3a pgoctbn, Kog 3a MobunHo 6aHkupaHe unu 4pes
nsnonsBaHe Ha buomeTpuyHM p[gaHHM, CbrnacHo
T. VIL.5. no-rope.

VIIl. OCBbLUECTBABAHE HA MJNALLAHUATA

1. NoTpebuTenar uma gocTbn A0 Ycnyrata BCEKU
KaneHoapeH pAneH B roguHata, 24 4vaca B
OeHoHowmeTo, a baHkata obpaboTBa U M3NbHABA
nnaTexHuTe HapexgaHus Ccbobpas3HO cpoka m
ycnosudaTa, nocoveHn B ObwmTe ycnosus 3a 6aHkoBm
cmeTkn n TapudaTta Ha BaHkaTa, NpPUNOXUMU KbM
CbOTBETHUA AOroBop 3a 6aHKoBa CMeTKa, KaKTo 1 Npu
crasBaHe Ha W3NCKBaHMATA Ha  OEeWCTBaLLOTO
3aKOHOAATENCTBO, KaKTo criegsa:

1.1. 24 yaca B OeHOHOWMNETO — 3a MpeBoau MexXay
©aHkoBM CMeTKM, OTKpUTU B baHkaTa B egHa 1 cblia
BasnyTa, KakTo 1 3a NpeBoan Mexay 6aHKOBU CMETKM,
OTKpMTN B baHkaTa B pa3nuyHu BanyTtu (B criydyam ye
CMEeTKUTE, OT KOUTO Ce Hapexga WM Mo KOUTO ce
nosny4yasa npeBoda ca B 6bnrapcky neesa unm eespo);

1.2. B pamkute Ha paboTHOTO Cu BpeMe - 3a NpeBoan

mexay 6aHkoBn cmeTku, OTKputn B baHkata B
pasnuyHn BanyTn (B Crny4anm 4Ye KOSATO M da e oT
CMeTKUTEe, OT KOUTO UMM MO KOUTO Ce Hapexaa
npeeoaa, € BbB BanyTa, pa3nuyHa ot 6bnrapcku nes
unu eBpo). MNoTpebunTensaT Moxe ga nogasa NnaTexHu
HapexagaHua n B HepaboTHO 3a baHkaTta Bpewme, B
KOWTO Crnyyam nnaTexHoTo HapexaaHe e Heobxoanmo
aa 6bge notebpaeHo ot [lotpebutens ¢ MNCC B
pamMkuTe Ha creaBawmsa paboTeH 3a baHkaTta geH. B
cnyyam 4e nNNaTeXHOTO HapexdaHe 3a npesog nNo
cMeTKa B Apyra BanyTta (npesanytupaHe) He Obae
NOTBbPAEHO CbINAcHO NPeaxogHOTO M3peyeHue, To
we 6bae oTkasaHo ot baHkata, 3a KoeTo C
npuemaHeTo Ha Hactoawmte OO6wWM ycnosus
Tutynapat u MNoTpebutenaTt gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocoyeHun B TapugaTta Ha baHkaTa -
3a mexgybaHkoBM NpeBoAMW.

2. [MnatexHOTO HapexgaHe ce cuYuTa 3a
nonyyeHo oT baHkata, korato [loTpebutensTt e
Hapeoun (gan cbrnacve 3a) M3NbSIHEHUETO My,
cbrmacHo T. VIIL3. no-gony w“ gaHHuTE OT
HapeXxgaHeTo ca noCTbNUIM B CYETOBOOHO-
MHdOpMaLMOHHaTa cuctema Ha baHkaTa.

3. MoTpebutenar Hapexpa (maBa cbrnacue 3a)
N3MNbIIHEHWE Ha NMNaTeXHU onepauun Ypes nogaBaHe
(mombriBaHe, nNognNUCBaHe U u3nNpailaHe) no
€NeKTPOHEH NbT Ha NNaTeXHU HapexaaHus BbB
dopmata 1 pena, ykasaHun Ha Canta, pecrnekTMBHO B
npunoxeHneto 3a MobunHo GaHkupaHe M CbrnacHo
N3NCKBaHNATa Ha  OencTBalloTo 6bnrapcko
3aKOHOAATENCTBO U APYIv NpUnoXmumm pasnopeabu. C
uen ocurypsiBaHe Ha TOYHOTO W3MNbIIHEHME Ha
nnaTexHo HapexgaHe, [MoTpebutenar TpsibBa AOa
npegocTtaBu (CbOTBETHO MOMbIIHM) SCHO, TOYHO W
BSIPHO NMHdopmMaLms OTHOCHO nonyvarens,
OCHOBaHWe 1 cyma Ha NpeBoaa, KakTo 1 nHdopmaums,
Xapaktepuampalla edHO3Ha4yHO  cMmeTkaTa  Ha
nonyvartens,  BKHOYUTENHO  HEWHUS  YHUKaneH
naeHTndukatop (BKM. MexXayHapogeH Homep Ha
baHkoBa cmeTka — IBAN u mexayHapogeH 6aHkoB
noeHtTndukaunoHeH kog — BIC). Npn HETOYHOCT Ha
noco4yeHunTe oT Motpebutens YHUKaIHu
noeHTudpukaTopn, baHkata He HOCM OTrOBOPHOCT 3a
HEU3NBIHEHNETO WM HETOYHOTO WU3MbJIHEHME Ha
CbOTBETHATa NnnaTexHa onepauus.

4. baHkaTa M3NbfHABA HapexdaHusd 3a TpaHcakumm
caMoO OO0 pa3mepa Ha pasnonaraemaTa HannM4yHocCT no
Cwmetkata/ CMeETKMTE U CbIMAacHO NPUNOXUMUTE
O6wn ycnoBust 3a cboTBeTHaTa OaHkoBa cMeTKa.
MoTpebutenar ce 3agb/nkaBa pefoBHO Aa cneawu
TpaHCakuMmMTe B  cuUcTemMata 3a  EeNEeKTPOHHO
OaHkupaHe Ha baHkaTa, HapeaeHu Ypes nons3eBaHe Ha
Ycnyrata, TexHusi cTaTtyc U ycrewHo oTpassiBaHe U’
ocyeToBoasiBaHe B baHkaTa. [lMpn OTXBbpnsiHE Ha
nnaTexHo HapexaaHe, BbBEAEHO B CuUCTeMara,
MoTpebutenat nomnyvyaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OTKa3aHWsa NPeBOA, C KOeTO Ce CuuTa, ve
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baHkaTta e yBegomuna lNoTtpebutens un Tutynsaps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae U3NbrHEHO.

5. MNoTpebutenat ce 3agbimkaBa [a W3NOM3Ba
Ycnyrata B CbOTBETCTBME C ONpegeneHute B
HoroBopa oT TuTynsps nMMUTM 3a U3NON3BaHe Ha
Ycnyrata, Kakto 1 ¢ onpeaeneHnTe/NpomMeHeHnTe no
pega Ha T. IV.11. n cn. AHEBEH NUMUT W/MNN MECeYeH
AMMUT /N AMMUTK 3a TpaHcakumda. B cnyyan ue
CTOMHOCTTA Ha HapexaaHeTo, NnodadeHo  oT
MoTpebutens, e no-ronsiMa OT CLOTBETHUSA NUMWUT,
KaKTO M KoraTo TpaHcakumsita, cbrnacHo [Joroeopa, e
HeobxooumMo f[a € HapegeHa oOT rpyna ot
OnpaBomoLLeHn nonasatenu (MoTpebutenn),
baHkaTta OTkasBa W3NbHEHMETO Ha TpaHcaKuuNaTa,
0e3 TOBa fAa npeacrtaBnsiBa HEU3MbIIHEHME MO
HoroBopa n HactosawmTe O6wm ycnosus. TutynapaT
ce 3agbivkaea ga nogabpxa no CmeTkara/ CmeTkuTe
CW OOCTaTb4YHO CPeACcTBa 3a MOKPUBAHE Ha BCUYKM
3a4b/KEeHUs, Bb3HUKHANM NpU  MNON3BaHe Ha
YcnyraTa.

6. Tutynapat/ MNoTtpebutenar He morat ga OTMEHSAT
NIaTeXHO HapeXxaaHe, crneg KaTo CbLLOTO € NOJTy4YeHO
oT baHkaTa, OCBEH B criyqyaute, U3pu4HO NpeaBuaeHu
B Hactosiwumte O6wwm ycnoeud. lNpu oTka3s ga 6vae
N3NbJIHEHO HapexadaHe 3a M3NbITHEHME Ha NnaTeXxHa
onepaumsi oT baHkaTa, [MoTpebutensat nonyyasa
HOTU(MKaLMA 4Ype3d Ycnyrata, C W3KMNOYEeHMEe Ha
cnyyauTe, KOraTo MpedoCTaBAHETO Ha  Tasu
NMHopMaLmsa He ce Aonycka CbrinacHo NpUIOXMMOTO
3aKoHOOaTerncTBo.

7. Mpun n3bplIBaHe Ha TpaHcakumn, NoTpebutenaT
n3pu4Ho otbensssa B onpeneneHoTo 3a TOoBa none
Janvu HapedeHaTta TpaHcakuus e npedBugeHa 3a
n3nnawaHe Ha TPyoOBU Bb3HaArpaxaeHud, BKI.
aBaHCOBM TakvmBa, wunuM He. baHkata He Hocu
OTrOBOPHOCT 3a NoJly4eHn Ypes cucremaTta ,MIHTepHeT
OaHKnpaHe“ 1 aBToMaTUYHO 0O6PabOTEHN EMNEKTPOHHM
OaHKOBM NnaTeXHW 3asBreHus, NpeaHasHa4vYeHn 3a
n3nnawaHe Ha TpyaooBM Bb3HArpaxaeHusi, BKI.
aBaHCOBW TakMBa, ako NoTpedutendar e nponycHan ga
yKaxke U3pnu4HO OCHOBAHMETO 3a TpaHCaKuuMsaTa.

8. MNpn npegoctaBsHe WM nonsBaHe Ha Ycnyrarta,
npeeBoauTe MeXAy MECTHU M YYXXAECTPaHHU nuua,
KaKTO W Mpes3rpaHMyHn npeeogu, ce U3BbLpLIBAT Npu
cnasBaHe Ha JencTeawoTo BanyTHO
3aKOHOJAaTEeNCTRO.

9. MNocpeacTesom nonseaHe Ha Ycnyrata He morat ga
6baaT oCblIecTBsiBaHW NpPeBOAM OT  AENO3UTHU
CMETKMN.

10. (M3m., B cuna o1 08.01.2025 r.) baHkaTa nma
npaBo Aa M3nckea NpeacTaBaHETO Ha AOMbIHUTENHN
OOKYMEHTM B CbOTBETCTBME C W3WUCKBAHWUSTA Ha
AEeNCTBaWoTO 3akoHodaTtencreo. B cnyvaute, B
KOMUTO, CbIMacHO AeMNCTBALLLOTO 3aKoHOA4ATENCcTBO, 3a
N3BBbPLLBAHETO HA CbOTBETHATa onepauunsa cneasa ga
ce npenctaBAT W WM NONBAHAT LOMBIIHUTENHMU
OOKYMEHTM (Hanpumep, HO He caMO: OOKYMEHT -
OCHOBaHue 3a onepauusTa, aeknapauuu,
yooctoBepeHus), MotpebutenaTt ce s3agbimkaBa ga

npegoctasu/ MNONbAHU CbOTBETHUSA AOKYMEHT B AEHS
Ha  onepauuaTa, npeau  M3BbpLWBaAHETO 1.
MoTpebutenar nma Bb3MOXHOCT aa
CbCTaBW/MONBIHU 1 NOANULLE B €MEKTPOHEH BUA UMK
Aa NPUNoXn CbOTBETHUTE U3NCKYEMU AOMbIHUTENHU
AOKYMEHTU MO HauyuHa, npeaBuaeH B cuctemaTta 3a
enekTpoHHO 6GaHkmpaHe Ha baHkata wnu pga ™
npeacTtasn BbB PMHAHCOB LEeHTLP Ha baHkaTa.

11. Cnenq noctbnBaHe B cucTtemara 3a
€NeKTpOHHO OaHkupaHe Ha baHkaTta Ha npeBOAHO
HapexgaHe nog copmaTta Ha enekTPoOHHO OaHKOBO
nnaTeXxHo 3asiBfieHrMe, TO Ce CcuyuMTa MOofyyYeHo W
BbaHkaTa ro nanbnHsBa, OCBEH KoraTo:

11.1.  TlnaTtexHOTO HapexaaHe He € BbBeAeHO B
CbOTBETCTBME CbC CTaHAApPTUTE Ha cuUcTemmte 3a
obcnyxBaHe Ha MexaybaHKoBM NMPeBoOAM HA NapuUYvHU
cymu;

11.2. Hsama poctatbyHO cpeactea no Cwmetkata/
CwmeTkuTe;

11.3. Tlo cborBeTHaTa CMeTKa uMMa HaNOXeH
3anop, B pe3ynTaT OT KOETO He ca Hanuue AoCTaTbYyHO
ceBobogHn napudHM cpeactBa no CmeTkaTa 3a
N3BbPLUBAHE Ha NnaTeXxHaTa onepauus 1 3annailiaHe
Ha ObMKMMUTE Ha BaHkaTa TakcM U KOMUCUOHWU BbB
Bpb3Ka C U3MbITHEHNETO MY;

11.4. Jluncea noganeHa oT Motpebutens
Jeknapauus wWnu He ca npenocTtaBeHuM gpyru
HeoOXoOUMM  OOKYMEHTW, M3UCKYEMU  CbIlacHO
NPUNOXXMMOTO 3aKOHOAATENCTBO.

12. Bcu4km onepaumm, n3pbpLUEHN NpKU Non3BaHe Ha
Ycnyrata, ce peructpupat oT baHkaTa aBTOMaTU4HO
B XPOHOMNOMMYEH pen ypes3 onpeaeneHy npoueaypy u
TEXHNYECKN CpencTBa, KOMTO MNO3BONSABAT CUTYPHO
CbXpaHsiBaHE W TOYHO Bb3NpPouM3BeXOdaHe Ha
MHOpMaUMSTa U U3KIKOYBAT BCSIKA Bb3MOXHOCT 3a
HEeMHOTO nocreaBallo U3MeHeHue. 3anmcBaHusaTa Ha
BCUYKM OMepauumnm ca CYEeTOBOAHW LOKYMEHTU no
cMucbna Ha 3akoHa 3a CHeTOBO/CTBOTO M Ce cMmsATaT
3a BEPHU [0 AOKa3BaHe Ha NPOTUBHOTO.

13. Cneg wu3nbiiHEHWEe Ha onepauud / TpaHcakuus
(cBbp3aHa CbC 3aabimKkaBaHe WM 3aBepsBaHe Ha
CwmeTka) BaHkata ocurypsiBa Ha pasnosioXXeHue Ha
MoTpebutens, nocpeacTBoOM Nons3BaHe Ha Ycnyrata u
B 3aBUMCMMOCT OT nMpaBata My, WHpopmauus B
€eneKkTpoHeH BMA 3a CbOTBeTHaTa onepauus /
TpaHCakumMsi U 3a cangoTo M pasnonaraemoctta no
CwmeTkata/CmeTknTe (CbC CbObpPXaHWE CbIMacHo Yrl.
65, an. 1 n 66, an. 1 Ha 3MYIC, pokonkoto ca
NPUAOXNMN).

14. C ornepn Ha npegoTtBpaTsaABaHe Ha 3noynotpebn,
kouTo Buxa mornun aa gosedat 4o Bpean 3a Tutynsps
n MNotpebutens, B cnyyanm 4ye 3a baHkaTta Bb3HWKHE
CbMHEHWEe, 4Ye W3BbPLBAHETO Ha onpeaeneHa
onepauus / TpaHcakums e HapeneHo ypes
HeoTOpu3npaH 4OCTbN Ao Ycnyrarta, T MMa npaso fa
noucka ot [loTpebutens, uunto MNCC ca 6unu
N3Mosi3aBaHu 3a HapeXxgaHeTo Ha
onepauusTta / TpaHcakumata w/vnu ot Tutynaps,
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AOMBIHUTENHO MOTBbPXAABaAHE Ha HapegeHaTa
onepauus/TpaHcakumMss no pega Ha T. VIL10. ot
HactosawmTe O6LM ycnoBus unu no Apyr, yTBbpAaeH
ot BaHkaTta HauuH, BKN. 4Ype3 OCbLUECTBSIBaHE Ha
TenedoHeH pasroBop, CbobLieHMe MO enekTpoHHa
nowia wnu 4Ypes [Apyr AUCTaHUMOHEH cnocob 3a
KOMYHUMKaLMS.

15. B ponbnHeHMe Ha MOCOYEHOTO B npeaxoaHarta
TOYKa, aKko ca Hanuue Apyrn crnyyam, B KOUTO MO
npeueHka Ha baHkaTa e Hanuue n3mama unu 3annaxa
3a CUrypHOCTTa 3a U3nonasaHe Ha Ycnyrata unu npu
CbMHEHMe 3a Hanu4ue Ha NoCcCoYeHnTe
obcrodatencrtea, baHkaTa cBOEBpEMEHHO yBeoOMSIBA
MoTpebutena 3a ToBa W aKko HapegeHaTa
onepauus/TpaHcakuMsi BCe Olle He € W3MbIHEeHa,
baHkata He A u3NbMAHABA. YBEAOMIIEHWETO Cce
nanpawa 4pes Ycnyrata, 4dpes3 SMS wnu gpyro
€NeKTPOHHO CbobLLIeHNe Ha Noco4YeH oT [NoTpebuTtens
/ Tutynaps Homep Ha mobuneH TenedoH W/unu no
apyr, yTtBbpaeH oT baHkata HauuH, BKN. 4pes
OCbLLIECTBSIBAHE Ha TenedoHeH pasroBop,
cbobLleHe MO enekTpoHHa nowia unuM 4Ypes3 apyr
AncTaHUMoHeH cnocob 3a koMyHukaumd. CtpaHute
nonarat HeobxoguMMuUTE ycunus da nogabpXar u
n3nomnseat MNOCOYEHUTe CpeacTBa W KaHann 3a
yBe4OMsiBAHE MO HayuMH, KOMTO OTroBaps Ha
CbBPEMEHHUTE  CTaHOApTU  3a  TEXHONOrn4Ha
CUFYpHOCT, He no3BonseaT cCbwute aga 6Obpar
M3MNON3BaHNW OT HEOTOPU3UPaHU TpeTn nuua Wu
3almTaBaT TaxHaTa LsnocT.

16. B cnyyauTe, noco4YeHn B NpeaxoaHnTe ABE TOYKM
OT HacTosAwma pasgen Ha ObwuTe yCcrnoBus, CPOKbT
3a uM3MbfHEHMEe Ha HapegeHata  onepauus/
TpaHcakumsa OT cTpaHa Ha baHkaTa 3anoyBa Aa Tede
oT MOMEHTA Ha noTBbpXXaaBaHe Ha
onepauusTa/TpaHcakumaTa oT MNotpebutensa w/unm ot
Tutynaps, HesaBUMCMMO OT TOBa, Ye MOXe fa e
YroBOpPEHO Hewo pasnuyHo B OOWwMTe ycnosus 3a
0aHKOBU CMETKW, MNPUIIOXNUMU KbM CbOTBETHMS
aoroBop 3a 6aHkoBa cMmeTKa.

17. baHkaTa uma npaBo ga OTKaXe U3MbfIHEHWE
Ha ornepauus 3a TerneHe Ha cymu B 6pon Ha kaca Hafg,
onpegeneH pasmep, B Criyd4an 4ye npu nogasaHe Ha
3asBKkaTa He ca ChnaseHu ycnosusATa 3a TOBAa,
nocoyeHn B Tapudhata Ha baHkaTa.

18. Bankata yeBegomsBa [loTpebutena u
TuTynaps no NoAxogsuw, HadYuMH B CcriydauTe Ha
Bb3HMKBAHE Ha 3Ha4YMM OMepaumMoHEH UNU CBbP3aH
CbC CUrYpPHOCTTa MHUMAOEHT, KacaeLy, Ycnyrarta, KOUTo
3acdra unm moxe fa 3acerHe (oMHaHCOBUTE MHTEPECH
Ha [loTpebutena u TuTynaps, KakTo M 3a BCUYKK
MEpKM, KOUTO npegnpuvemMa, 3a [ga orpaHuyn
HebnaronpuATHUTE Nocneguumn oT MHUMAEHTA.

IX. SAODBINKEHUA HA TUTYNAPA n
NOTPEBUTENA NMPU NMOJNIBBAHE HA YCITYTATA

1. Tutynapsat, cboTBeTHO  [loTpebutenar ca
3agb/pkeHn fa  u3nonseat  Ycnyrata camMo U

€[0VMHCTBEHO B CbLOTBETCTBME C YCroBuATa Ha
Horosopa, HacToawute  OOWM  ycnosus 7]
pasnopeabute  Ha  gencteBawoto  6bnrapcko
3aKoHoaaTersiIcTBO, BKITHOYMUTENHO, HO He camo 3[YTC,
Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBusita M pefa 3a OTKPUBAHE Ha NnaTexHu
CMETKW, 3a U3Mb/IHEHME Ha NNaTeXHN onepauun n 3a
n3non3eaHe Ha nnaTexHn MHCTpymeHTu (,Hapenba Ne
3 Ha BHB"), 3akoH 3a mepkuTe cpeLly n3nMpaHeTo Ha
napv n gp. NMotpebutenat n TutynapaT HAMaT NnpaBo
Aa uvsnonseart Ycnyrata 3a uenu, 3abpaHeHu OT
3akoHuTe Ha Penybnuka bBbbvnrapus. bankata He
crnean 3a 3aKOHOCbOOpPA3HOCTTa Ha CAENKUTE, OCBEH
aKko C HOpMaTMBEH aKT He € npeaBuaeHO ApYyro.
Motpebutenat n TutynsapaT HOCAT OTFOBOPHOCT 3a
BCUYKM  HEMpaBOMEPHM onepauuy, U3BbPLUEHU
nocpeacTBOM NOf3BaHe Ha YcnyraTa, Npu ycnosusita
Ha OeNCTBaLLOTO 3aKOHOA4ATENCTBO.

2. TutynapaT n/vnu MNMoTpebutenart ca 3agbikeHn ga
yBegomsiBaT baHkata unu ynbiIHOMOLLEHO OT Hes
nuue npu HacTblBaHe Ha KOeTo M gJa € oT
obcToaTencrTeara, NocoveHun B yn. X.2 no-gony.

3. TutynapaTt / NoTpebutenaT ca 3agbimkeHn cnepg
nosfy4aBaHe Ha 4OCTbN A0 YcnyraTta ga npeanpuemat
BCUYKM pasyMHU OEWCTBMS 3a 3anasBaHe Ha [1CC
(Koga 3a goctbn, Koga 3a MobunHo 6aHkupane, NNH-
a 3a goctbn Ao m-Token Postbank), BkntounTenHo ga
3anomHaT Kopa 3a poctbn, Koga 3a MobunHo
OaHkupaHe n lMH-a cu 3a pgoctbn go m-Token
Postbank v ga He 3anucBaT M ga He cbxpaHsiBaT
NHOpMaLMA 3a TE3N XapaKTEPUCTUKN BbPXY KaKbBTO
mw pga oOuno Hocuten. HeusnbnHeHMe  Ha
3a4biMKEHNETO MO HacTosilaTa To4Yka OT CTpaHa Ha
Tutynaps / NoTtpebutens we npencrasnasa rpyda
HEOPEXHOCT OT TsXHA CTpaHa BbB Bpb3ka C
N3non3saHeTo Ha Ycnyrarta.

4. MNpu npepoctaBaHeTo Ha Ycnyrata baHkaTta
ocurypsiBa Ha pasnosfiokeHve Ha TuTynsaps 1M Ha
Motpebutensa nicgopmauua no 1. VIILL13 3a cangoto un
pasnonaraemoctta no Cmetkata/ CmeTkMTE W/ Unu 3a
aBvxeHna no Cmetkata. Tutynapat u MNMotpebutenar
ca 3a4biHKeHM Aa ce 3ano3HaBaT C MHpopmMauumsita no
NPeaxogHoOTO  m3pedeHne (BKM. HanuyHocTUTE M
N3BBbPLLUEHUTE NnaTexHu onepauumn no CmeTtkata/vte
ypes Ycnyrata) Han-manko BeOHBbX MECEYHO, KaTo
HensNbIHEHWE Ha 3a4b/HKEHMETO N0 HacToAWMS
TOYKa OT CTpaHa Ha Tutynapsa n/vnu MNMoTtpebutens we
npegcraensiea rpyba HEOGPEXHOCT OT TAXHaA CTpaHa
BbB Bpb3Ka C M3MNon3BaHeTo Ha Ycnyrara.

5. Ako Tutynapat u [loTpebutenaT He W3NbAHAT
3a0b/DKEHMETO CU MO npeaxogHaTa TOYKa uMnuv
BaHkata He nony4Yn nNUCMEHO Bb3paxeHne OoT
Tutynaps wnu [otpebutena (nNo OTHOLWEHWE Ha
HapegeHuTe OT Hero TpaHcakuum) go 60 gHm oT
parata Ha U3NbIfIHEHWE Ha CbOTBETHaTa nnaTexHa
onepauus ce cuuTa, Ye Tutynapsar u [Notpebutenart
ca ce 3ano3Hann u ogobpuvnun MHgopmaumsaTa no
npeaxogHaTa To4Ka Y N3BbPLUEHNTE MNaTEXHU YCyru
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N onepauun, NocoYeHn B Hesd. YBeOOMSIBAHETO Ha
BaHkaTa cneq 1031 CpoK ce cunTa 3a HEOCHOBATEMHO
3abaBaHe OT cTpaHa Ha Tutynapa w  wnu
MoTpebutens.

6. TuTynapaT e ANbXKeH ga ocurypsisa pasnonaraema
HannyHocT no  CwmeTkaTa, BKIKOYUTENHO  3a
3annawiaHe Ha BCUYKM Heobxoaumu Takcu u
KomMucuoHu no [Jorosopa.

7. MNoTpebutenaTt e HeobxoaMMo MpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHkupaHe Ha baHkaTta, aa
nanonaea mspuyHata dyHkums ,M3xog“ Ha Canta /
Mo6unHoTo 6aHkMpaHe, KaTo B NPOTUBEH Cryyan npu
MOBTOPHO BfiM3aHE € Bb3MOXHO AOCTbMbLT MYy [0
YcnyraTta ga 6bae BpEMEHHO OrpaHuNyeH.

8. Tutynapat w/ wnn [loTpebutenar ca ANbXHU
CBOEBPEMEHHO [a npefocTtaBAaT WU3UCKaHUTE OT
baHkaTa OOKYMEHTUM M MHOpMauus BbB Bpb3ka C
N3NblHEHWe Ha 3aabimkeHusTa Ha baHkaTa cbrnacHo
3akoHa 3a MepkuTe cpelly M3NUPaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUI'YPHOCT

1. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenart e
OnbXeH ga nasu B TanHa Koga 3a aktmBauusi, Koga 3a
poctbn, Koga 3a MobunHo 6aHkumpaHe, MNH 3a
poctbn oo m-Token Postbank, kakto n ga nasm ot
HepaspelweHa ynoTpeba oT TpetTu nuua MoOuIHO
YCTPOWCTBO C MHCTanupaxo lNpunoxexHne 3a MobunHo
GaHKknpaHe, MOOWNHO YCTPOWCTBO C WHCTanNMpaHo
npunoxeHne m-Token Postbank, MNCC, kakto wu
BCUYKN Opyrn cpeactsa 3a ENeKTPOHHOTO My
naoeHTuduumpare npeg bankaTta.

2. MNoTpebuTtenaTt e anbXeH He3abaBHO Aa yBegOMU
BaHkaTa nnn ynbnHOMOLLEHO OT Hes N1LEe Ha HOMep:
070018555 (+3592 81660 00 npn HabupaHe oOT
Yy>kOMHA) MM BbB BCEKM HEUH (PMHAHCOB LIEHTHLP, B
cnyyan Ha:

2.1. narybpaHe, kpax6a unm He3akoHHO NPUCBOSIBAHE
Ha Hskoe oT MCC mnn Ha MOBUNHO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHo npunoxeHneto m-Token
Postbank wnn  lMpunoxenneto 3a  MobwunHo
OaHkupaHe;

2.2. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHME unu
npeanonoXeHue 3a HepaspelleHa ynotpeba Ha HaKoe
ot NCC vnn Ha MOOWMHO YCTPOMCTBO, Ha KOETO €
WHCTanunpaHo npunoxeHneto m-Token Postbank nnu
MpunoxeHneTo 3a MobunHo OaHkupaHe,
BKITHOYUTENHO, HO He camo - 4Ye KogbT 3a gocTbn,
KogbT 3a MobunHo 6aHkupane, MNMWH 3a goctbn Ao
npunoxexHmeTto m-Token Postbank unu gpyro NCC ca
CTaHanu W3BECTHW Ha TpPeTu nuua, pasnuyHu oT
Motpebutens;

2.3. y3HaBaHe WM Bb3HWKBAHE HA CbMHEHME WnKn
npegnonoXeHne 3a Opyr HepaspelweH AoCTbn A0
Ycnyrata, unu 3a nonssaHe Ha Ycnyrata unm Ha NCC
no Apyr HeNpaBoMEpPEH HauuH;

2.4. ys3HaBaHe WNN Bb3HMKBAHE HA CbMHEHWEe Wnu
NpeanonoXeHne 3a HepaspelleHa WM HEeTOYHO
N3BbPLLEHA NNaTexHa onepaumsa Ypes YcnyraTta.

Cnepg nonyyaBaHe Ha yBegomnexHveTto, baHkata
npegnpuema Heobxognmmute OENCTBUS 3a GrokMpaHe
Ha gocTtbna Ao Ycnyrata, a B cryvauTe, B KOUTO €
NPUNOXMMO - aeaktmupa n CopTyepHMsa TOKEH.

3. baHkata He oTroBaps 3a  eBeHTyanHuTe
HebnaronpuATHM nocrneguumn, HaCcTbNUNKU B pesynTaT
Ha y3HaBaHeTo OT Tpetu nmua Ha [ICC Ha
MoTpebutensa, HacTbNUNM npegu nosnlyyaBaHe Ha
yBEeJOMSIEHMETO, OCBEH aKO TakaBa OTTOBOPHOCT He €
n3pu4Ho npeasmaeHa B O6wmnte ycrnosumsi 3a 6aHKoBK
cMeTkm w/  wunM B NPUIIOKMMOTO  Gbrirapcko
3aKOHOAATENCTBO.

4. baHkaTa uma npaBo ga 6rokMpa 4OCTbNa Ha BCEKM
Motpebuten go Ycnyrata, a B criydyauTe, B KOUTO €
NpunoXxmmo — ga geaktmeupa n CodpTyepHUst TOKEH,
Nno 06EeKTUBHM MPUYNHN, CBBbP3aHN CbC:

4.1. CurypHocTTa Ha Ycnyrata u/vnu Ha NCC,;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata n/vnu Ha NCC,;

4.3. CbMHeHue 3a ynotpeba Ha Ycnyrata n/vnu Ha
MNCC c uen namama (CbMHEHME MOXeE Oa Bb3HMKHE
BKITHOMUTENHO, HO HE camo, nNpw nonyyeHo B baHkaTa
nckaHe 3a BpbllaHe/ yBeJOMIIEHME 3a HapedeH C
namMama npesod OT wunm B nons3a Ha [lotpebuten/
Tutynap);

5. B cnyyaii Ha geaktuBmnpaHe Ha CodTyepHMS TOKEH,
MoTpebutenaT Moxe Aa akTMBUPA HOB TOKEH NO peaa
Ha T. VII.11. n cnepBawmte ot HacTosAwmTe OOLWWMK
yCrnoBwus.

6. baHkaTa BpemMeHHO npeycTaHOBsiBA OOCTbMa A0
Ycnyrata npu HacTbnBaHe Ha €4HO OT crnegHute
obcToatencrea:

6.1. Nony4yaBaHe B baHkaTa Ha 3anopHO cbobLLEeHNE
no Cmetka/ CmeTkn Ha Tutynapsa B baHkara, kato B
TO3NW cnyyam [ocTbNbT A0 Ycnyrata  ce
npeycraHoBsBa CaMO OTHOCHO W3BbpLUBAHE Ha
npeesogn W [pyrM onepauum nNo CbOTBETHaTa/ute
CmeTka/n, 3a KOATO/MTO € MOMy4YeHO 3arnopHOTO
cbobLLeHre U OO pa3Mepa Ha HaNoXeHWst 3anop;

6.2. HapywaBaHe Ha uauckBaHudTa Ha gencrBawmTe
HOopMaTMBHKU akToBe, [loroBopa w/wunu HacToswmTe
O6wn ycnosms UM 3acTpallaBaHe Ha CUrypHOCTTa
Ha cuctemaTa ot MNoTtpebutensa/Tutynaps;

6.3.Mo wuckaHe Ha [loTpebutens, BKIOUYUTESNHO
Korato mckaHeto 3a OrnokvpaHe Ha OoCTbha € 4ypes
obaxxgaHe no TenegoHa;

6.4. Mpn noctbnBaHe Ha nNucMeHa monba oT cTpaHa
Ha TwuTynaps ce npeycTaHoBsiBa [JOCTbMNa Ao
Cmetknte wu/vnn  gpyrute  npoayktu/ycnyrm  Ha
Tutynaps B baHkata MO OTHOLWEHWE Ha KOHKPETHWU
MoTpebutenn, nocoyeHn ot Tutynaps.

7. B cnyyante no 1. X.4. — X.6. oT HacTosawute O6Lm
ycnosusi, baHkata yBegomsiBa [loTpebutena 3a
OMnokMpaHeTo M NpUYMHMTE 3a ToBa MNpU MNbpBa
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Bb3MOXHOCT (npean ©noknpaHeTo nnu
HenocpeacTBEeHO crnesj TOBa), BKIOYMTENHO M MO
TeneoH, OCBEH ako [JaBaHeTO Ha TakaBa
NMHopMaLma He e NO3BONEHO Nopaau CbobpaxeHus
32 CUIYpPHOCT WNU  onpedeneHn  HOPMaTUBHMU
N3NCKBaHUSA.

8. baHkaTa Bb3CcTaHOBsIBa AoCTbNa 4o YcnyraTta npu
oTnagjaHe Ha OCHOBaHWATa 3a MpeycTaHOBABaHETO.
Ako 6nokupaHeTo e 61Mno M3BBLPLLEHO HA OCHOBaHWE
T. X4., 7. X6.3 n 1. X.6.4., BaHkata Bb3cTaHOBsBAa
JocTtbna oo Ycnyrata npu oTnagaHe Ha OCHOBaHUATA
3a 6noknpaHe un cneg nNogageHo NMMCMEHO MCKaHe 3a
ToBa oT [loTpebutens BbLB (PUHAHCOB LEHTBHP Ha
baHkaTa.

9. BaHkaTa okoHYaTenHo npeycTaHoBsBa JOCTbNA 40
Ycnyrata npu npegoctaBaHe Ha MHopMauua wu
AokasaTencTtea 3a CMbpT Ha [NoTpebutens.

Xl.  OCMNOPBAHE HA TIJALWAHUATA WU
Bb3PAXEHUA

1. baHkaTa KopurmMpa HepaspelleHa WM HEeTOYHO
M3BbpLUEHa nnaTtexHa onepauusi oT CmeTka, camo
ako Tutynapat w/vnn MNoTpebuTtensaTt ca yBegoMunu
nucmeHo baHkaTa 6e3 HeocHoBaTenHo 3abaBsHe Nno
cMucbna 1 B cpoka Ha T. IX.5 ot HacTosiwmTe OOLWm
YyCroBMs, Cned KaTto ca y3Hanu 3a HepaspelueHaTta
WM HETOYHO W3NbJfIHEHATa MNaTexHa onepauus.
baHkata ce 3agbmkaBa [pga cbaenctea  3a
paspeluaBaHe Ha crnyyauTe Ha OCMOPEHU TpaHcakuun/
onepaumMm u” ce TMpousHaca Mo CbOTBETHUTE
Bb3paXeHns Mo peda U B CPOKOBETe, NpeaBuaeHn B
NPUNOXUMOTO 3aKkoHoAaTencTBo, OTHOCUMUTE
BbTPELLHN NpaBuna n npouegypy Ha baHkaTa, KakTo
N nNpeaBuvAEHU NO-AONly B HACTOAWMA pasgen oT
O6wunTte ycnosus.

2. B cnyyaute, B KoutO TuUTYnapaT  wu/vnu
MoTpebutenat yBegomsasa/T baHkaTta 3a Hannume Ha
HepaspelleHa nnaTexHa onepauus, OCbluecTBeHa
ypes uamama OT TpeTo Nnuue wunu B pesynTtaT oT
OTKpagHaTK UNu Hes3akoHHO npuceoeHu MNCC wn/unu,
MOBUITHO YCTPOWCTBO C UHCTANMpPaHO NPUMOXeHne m-
Token Postbank w/vnun lMpunoxeHne 3a MobGunHo
OaHkupaHe, lNoTpebutenat, CbLOTBETHO TUTYNSPST,
cnefBa [a yBeOOMSIT KOMMETEHTHUTE OpraHuM Ha
Penybnuka bvnrapus " na npenocTasu
Aokasatenctea Ha baHkata 3a ToBa. C npnemaHeTo
Ha Hactosawmute O6wm ycnosus, TuTynapsT,
cboTBETHO [loTpebuTtenaT, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye aKko He npegocTaBAaAT  TakvBa
Aokasartencrtea, baHkata moxe ga cuete To3u akT,
BKITIOYUTENHO aKo ca Hanuvue u apyrm obctosaTencrea
B Ta3n HacCoKa, KaTo MpuMYMHA 3a Bb3HWKBAHE Ha
OCHOBAaTEfHO CbMHEHME 3a M3MaMa U ga yBeaomMu
KOMMeTeHTHUTe opraHu B Penybnuvka Bbnrapusa n ga
OTKaxe Bb3CTAHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauus no peda Ha us.
79, an. 1, n3p. 1 ot 3MYTC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBedOMNEeHue no T.
XI.1. no-rope, nony4yeHo B cpoka no T. IX.5. ot
HacToawuTte O6wwM ycnoeusi, baHkata wHMUMMPA,
CblMacHoO CBOATa BbTPELLHa npoueaypa, AeNcTBus 3a
paspellaBaHe Ha Cry4auTe Ha OCMOPEeHU MNaTexHu
onepaumMm  (BKMIOYUTENHO  OEUCTBMA  CRPSIMO
AOCTaBYMKA Ha nnaTexHu ycnyru, obcnyxealy
nony4yatens Ha cpegcteata no  M3BbplUeHaTa
nnaTtexHa onepauusi, B crydyauTe, B  KOMTO
NNaTeXHOTO HapexgaHe € MNOCTbNUIIo  Ypes
nony4artens Ha npeBoAa U HeroBMs JOCTaBYUK).

4. baHkaTa WHQopMUpa NUCMeHO Tutynaps wu/unu
MoTpebutensa 3a cBOETO pelleHWe Mo NOCTbMUIIOTO
Bb3paXeHne He3abaBHO cneg npUKNIYBaHe Ha
npoueayparta Mo Aoka3BaHe Ha aBTEeHTUYHOCTTa MU
TOYHOTO W3MbAHEHWE Ha ocrnopeHata nnaTexHa
onepauus.

5. B cnyyan 4ye npouegypara no npegxogHara Toyka
€ NPUKNIYMNa B paMKk1uTe Ha paboTHUS OeH, criedBall
AEeHS Ha NOoCTbNBAHETO HA NMUCMEHOTO yBEOOMIEHNE
3a HepaspelleHa nnaTtexHa onepauusi, U baHkata e
Hamepuia NMMCMEHOTO YBEAOMIIEHME 3a OCHOBATESTHO
1 He ca Hanuue obctoaTencTtearta no T. XlI1.3 no-gony,
TS Bb3CTaHOBsBA He3abaBHO CTOMHOCTTA Ha
HepaspeLlleHaTa nnarexHa onepauusi.

6. B cnyyan 4ye npouegypata He e npuknovmna B
nocoYeHus B npegxogHaTa Toyka Cpok, baHkaTa
Bb3CTaHOBSsBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepaumsi, He No-KbCHO OT
Kpas Ha paboTHWS AOeH, criefBall OeHs, B KOWTO e
NOCTBNUMO MUCMEHOTO Bb3paKeHue, kaTo B6nokupa
Bb3CTaHOBeHUTe cpeactBa no CwmeTkata [o
NPVKIlOYBaHe Ha npouegyparta.

7. Ako cneg  npuknioYBaHe Ha  BbTpellHaTa
npouegypa baHkata € Hamepuna MMCMEHOTO
yBegomneHue no T. Xl.1 no-rope 3a ocHoBaTeNHO, T4
ocBoboOXaaBa bnokmpaHuTe cpeactsa He3abaBHO.

8. BbB BCUYKM crny4dyan Ha Bb3CTaHOBABaHE, BalnbopbT
3a 3aBepdBaHe Ha CmeTkaTa € He MO-KbCHO OT
patara, Ha kosTo CmeTkaTa e 6una 3agbimkeHa CbC
CcymMaTa Ha HepaspelleHaTa niaTtexHa onepauuns.

9. B cnyyante, B KOUTO cref MpuUKIOYBaHe Ha
BbTpewHaTta npoueaypa baHkata e Hamepuna
nMcmeHoTo yesegomnexnve no 1. Xl.1 no-rope 3a
HEOCHOBAaTENHO MMM B Chy4Yanm 4Ye ca Hanuue
obctoatencteata no T. XI.3 no-gony, bBaHkata
OTkasBa Bb3CTAaHOBABAHETO Ha cpeacteata /
3agbikaBa B €BOsl nonsa CmeTkata CbC cymaTa Ha
Bb3CTAaHOBEHUTE U OnokMpaHn no CwmeTkaTa
cpeacTBa, 3a KOETO, C npuemaHeTo Ha Te3n OO0
ycnoBus, TUTyNnapsT gaBa CBOETO U3PUYHO Cbrnacue
no un. 21 ot Hapen6a Ne 3 Ha BHB.

10. BaHkaTa oTKa3Ba Bb3CTaHOBsIBAHe Ha cymara rno
ocropeHaTta nraTexHa ornepauus npyv Hanmuvume Ha
OCHOBAaTernHW CbMHEHWs 3a u3mama, crnej kato e
yBefoMuna 3a ToBa KOMMETEHTHUTE opraHn B
Penybnuka Bvnrapus.
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11. BaHkaTa Bb3CTaHOBsIBa CymaTta Ha HepaspelleHa
TpaHcakunsa n B Opyrn cryyau, B KOUTO € Hanuue
TakoBa 3agbihkeHne 3a baHkaTa B NpUnoXmmoTto
3aKoHOA4aTerCcTBO.

12. B cny4anm Ha HETOYHO, BKMOYUTENHO 3abaBeHo
M3NbIIHEHWE Ha NnaTexHa onepauusi, OTHOWeEHWATa
mexgy CrtpaHute ce ypexgaT cbrnacHo OOwwuTe
yCnoBusA 3a OTKpMBaHe, BOAEHe M 3aKpuBaHe Ha
6GaHKOBM CMETKW, NPUNOXUMU KbM CbOTBETHaTa/ute
CwmeTkal/ u.

13. B cnyyam Ha HeocHOBaTeNHO OcCMnopBaHe Ha
TpaHcakumsi/onepaums, U3BbpLleHa npu nonssaHe Ha
YcnyraTa, oCnopunuaTt TpaHcakumaTa/ onepauusita —
MoTpebuten, pecnekTMBHO TUTYNAPAT, € ANbXEeH Aa
3annaTtuM Takca, cbrnacHo Tapudpata Ha baHkaTta.
Kato HeocHoBaTenHo we 6bae pasrnexgaHo
OCMOPBaHETO Ha pasfnuka B cyMaTa Ha TpaHcakumsTa
N cymara, KoATo e ocyeToBogeHa no CmeTkaTta, npu
npesanyTupaHe, Korato pasnukara e B pe3ynTtaT Ha
pasMMHaBaHe Ha gataTa Ha  M3BbpLIBaHe
TpaHcakumsTa u gatata Ha HEMHOTO OCYETOBOAsIBaHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTu. NocoyeHoTo

B MPEAXOOQHOTO U3peyYeHuMe He npeacTaBnsiea
nsyepnatenHo u3bposiBaHe Ha  criydauM  Ha
HEOCHOBaTernHo  OcCrnopBaHe  Ha  TpaHcakuuu/
onepauuu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. NoTpebutenar u TuTynapaT  oTroBapaT  Npu
YyCroBMATa Ha CONUOAPHOCT 3a BCUYKM 3adbIHKEHUS,
Bb3HWKHANM npv nonseaHe Ha YcnyraTa.

2. Tutynapsat/ [Motpebutenat noHaca/T 3arybute,
CBbp3aHM C BCUYKM HepaspelleHun nnaTtexHu
onepaumv, nNpouM3TUHaWM OT M3MNON3BaHeTO Ha
n3rybeH, oOTKpagHaT WM HE3aKOHHO MNPUCBOEH
nnaTexex WHCTPYMEHT, Korato Tutynapsat/
MoTpebutenat He e ycnan ga 3ana3um [NCC no
OTHOLWEeHNe Ha Ycnyrata, HO He noseve ot 100 nB.
Tasun pasnopenba He ce npunara, ako: (i) 3arybara,
Kpaxbata wnM HE3aKOHHOTO MNPUCBOSIBAHE Ha
nnaTexHus WHCTPYMEHT He ca Mornu ga 6baaTt
ycTaHoBeHn oT Tutynapsa/lotpebutena npegm
nnawiaHeTo, OCBEH akO He ca [fenctBann C uen
namama, unu (i) Bpegata e 6Guna npuvynHeHa OT
agencteme wunu 0es3gencTBMe Ha  CNyXuTen, Ha
npeacTaBuMTeNn WM Ha KMoH Ha baHkata unu Ha
noamsnbnHuTen Ha baHkarta.

3. Tutynapat/ TMoTpebutenat noHacs/T BCUYKM
npetbpneHn 3arybu, CBbp3aHNM C HepaspeLllueHu
nnaTeXxHW onepauuun, He3aBMCUMO OT pasmepa UM,
ako rm e/ca M NpuuMHUMN/M 4pe3 uamama unum c
HEU3NBIHEHNETO YMULWINEHO wnu nopagu rpyba
HEBPEXHOCT Ha eHO UM NoBeYe OT 3agblPKeHUsATa
cn no [HoroBopa u Hactoswmte O6wm ycrnosus.
MponyckbT Ha Tutynaps un/vinn Ha MNoTpebutena aa
yBegomu 6e3 HeocHoBaTenHo 3abaBsaHe baHkaTta 3a
obctodatencTeaTa no T. XI.2, KakTo MU 4OMNYyCKaHETOo Ha
y3HaBaHeTo Ha Koga 3a goctbn u/vnun gpyrm NCC no

OTHOWeEHWe Ha Ycnyrata OT TpeTu nuua,
npegcraensiBa rpyba HeOpeXxHOCT OT cTpaHa Ha
Tutynaps/ TlMotpebutena. HeocurypsiBaHeTo Ha
aHTMBUpYCeH coTyep (nocnegHa Bepcus) unu
n3nons3BaHeTo Ha YcrnyraTa OT YCTPOWCTBA, A0 KOUTO
nmaT gOCTbMN U APpYrKM nNuua, NpeacTaBnsaBaTt criyyvam
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynsps/
Motpebutens. NocoyeHoTo B Tasn pasnopeaba He ce
ABSiIBa M3yepnaTtenHo n3bposiBaHe Ha BCUYKN MPOSIBU
Ha rpy6a HeGpeXHOCT OT cTpaHa Ha Tutynaps u/mnm
Ha MoTpebutens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 n 7.
XI.3 no-rope He ce npunarat, OCBEH Korato
Tutynapsat/ NoTpebutenart e gencTean ¢ uen namama.

5. MNotpebutenat u TuTynsapsaT OTroBapsAT CnNpsiMO
Bankata 3a BCWMYKM  Bpeau, MNPUHMUHEHUM  OT
HenpaBWNHOTO Mon3BaHe Ha Ycnyrata wunm
cbxpaHeHue Ha Koga 3a goctun w/ unn MNCC.

6. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,
NpUYMHEHW MpW MNON3BaHE Ha Ycnyrarta, ako npeau
nonydaBaHe Ha yBegomneHmeto no T. X2
Ao06pOCHLBECTHO € M3NbMHUNA HapexaaHe 3a
M3BbpPLUBAHE Ha onepauus ¢ Hest OT fnue, KOETO Bb3
OCHOBa Ha HedBycMUCreHu obcrtositenictea € 6uno
oBnacteHo pna s wu3Bbpwn. B Tesam cnydvaum
oTroBopHocTTa Ha lMoTpebutens/ Tutynsapa moxe ga
ObOoe orpaHuMdeHa camMO [MpUM  Hanuune  Ha
nMnepaTuBHa pasnopenda B NPUMNOXNMMOTO KbM TO3M
MOMEHT 3aKOHOAATENCTBO, MNOCTAHOBsIBAlLlA TOBa
orpaHuyeHue, 1 4o pasMepuTe, NoCo4YeH B Hed. BbB
BCUYKM CInyyau, Korato TpaHCakuusiTa € U3BbpLleHa
Bb3 OCHOBA Ha MOMOXWUTENHaA  ENeKTPOHHa
naeHTndurkaums (Ypes ebeexgaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgocTbn, perucTtpupaHn B
onepaumoHHaTa cuctemMa Ha MOBUITHOTO YCTPOWCTBO
BvomeTpuuHn gaHHU M /Mnu u3non3eaHe Ha Apyru
MCC) ce npuema, 4ye NUUETO, KOETO A € U3BBbPLUKIIO,
e 6uno HeaBYCMUCIIEHO OBIACTEHO Oa S M3BbPLUMW.
MocoyeHOTO B  NPEOXOAHOTO  U3pevYeHne  He
npegcraensiBa  madepnateniHo  u3bposiBaHe  Ha
HeOBYCMUCINEHN OOCTOATENCTBA MO CMUCLIIA Ha
HacTosLaTa pasnopenda.

7. baHkata He HOCKM OTFOBOPHOCT, KoraTo nopaau
06eKkTMBHU OB6CTOATENCTBA M3BBH HEWHWSA KOHTPOT,
KaTo Henpeogonuma cuna wnu pyrn M3BbHpPEeOHU
obcroatencrtsa, [oTpebutensat/ TutynapaTt Hamal/t
Bb3MOXHOCT [a nonaea/T Ycnyrata, BKIOYMTENHO, HO
He camMO CpuMB Ha WHGOPMaLMOHHAaTa cucTema,
npekbcBaHe Ha KOMYHVKAUVUOHHUTE  JNINHUW,
NpeKkbCBaHe Ha eNEKTPUYECKO 3axpaHBaHe 1 OpYru.

8. baHkarta He HOCU OTrOBOPHOCT, KoraTo
MoTpebutenat He NonyyYn U3NPaTeHO CbracHo
HacToawmuTe O6wn ycnosua SMS wnn  gpyro
€NEeKTPOHHO cboOLLeHMe, nopaau
nuncarta/npekpaTaBaHEeTO Ha JOrOBOPHU OTHOLLEHWUS
Ha [MoTpebutensa ¢ mobuneH onepatop wW/unu gpyru
TEXHUYECKM MPUYUHKM (Nunca Ha oOXBaT, POYMWHT,
NnoKpUTUE, W3KMKYEH TenedoH M Ap.) WM ako
MoTpebutenat e npoMeHn MOBUITHMSA CK TeNedOHEH
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Homep/mMobunHusa cu onepatop, 6e3 ga e ysegomun
BbaHkaTa, kakTo 1 B criyvan Ha 3aryba unu kpaxxda Ha
MobuneH TenegoH mnu gpyrm obectoaTencrea CbC
CXOA€eH eqdoekT.

9. baHkaTa He HOCW OTFOBOPHOCT 3a MW3BbPLUEHU
pasnopexnaHust U 4eNCTBUS MO MbSIHOMOLLHO, aKko He
M e CbobLLEHO MMCMEHO MO YCTAaHOBEHMWS OT Hesl pes,
ye MNbMHOMOLWHOTO € OTTerneHo M ako npeau
nofnlydaBaHe Ha yBeOOMIIEHMETO O06POCHBECTHO €
M3NbMHWUA pasnopexgaHe Ha Iuvue, KOeTo Bb3
OCHOBa Ha HeaBYyCMUCINEHN 0b6CcToATENCTBa Ce siIBABaA
OBNnacTeHo na M3BBHPLIN pasnopexaaHeTo/
JEencTBmeTo.

Xll. TAKC N KOMUCUOHMH

1. 3a wunsnonssaHeto Ha Ycnyrata TuTynapsr,
CbOTBETHO [MOTPebuTenaT AbmkaT u 3annawaT Takcu
M KOMMCWMOHW, CbrNacHo genctBawiata Tapuda Ha
BaHkaTa, HepasgenHa 4act oT Hactoswmute O6wm
ycnosus. C nognuceaHe Ha [loroBopa (BKAOYMTENHO
aHekcu/ [AOMbAHUTENHN CMnopasyMeHUs KbM HEro)
Tutynapsat n MNMoTtpebutenat noTBbpXAaBar, Ye ca ce
3anos3Hanu CbC CbAabpXaHneto Ha Tapudpata u ce
cbrnacsear Aa 3annawat BCUYKU ObIPKUMK, CblNacHO
TapudpaTta, Takc 1 KOMUCUOHM.

2. baHkaTa uma npaBo ga NPOMEHs1 egHOCTPaHHO
pasMepa Ha ObMKUMUTE TaKCU U KOMUCUOHU, KaKTo M
Ja BbBexaa HOBM TakCM U KOMWCUMOHM, 3a KOEeTO
yBegomsiea Tutynapsa u [loTpebutena no pega,
npeasugeH B T. XV.7. ot Te3n O6wum ycnosus. Korato
NPOMEHUTE B ObIDKMMUTE TakCM U KOMUCUOHM ca No-
OnaronpusatHn 3a Tutynapsa/llotpebutens, Te ce
npvnarat 6e3 npeaBapuTEnHO yBeJOMITEHME.

3. C nognuceaHe Ha [oroBopa (BKIHOYUTENHO
aHekcu / OOMBbITHUTENHU CNOpPas3yMEHUs KbM HEro)
Tutynapat / MNoTpebutenaT gaBaT  M3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapen6a Ne 3 Ha
BHB, baHkata ga cbbupa cnyxebHo OT HannyHocTTa
no CmeTkata, KaKTO M OT HanMyHOCTTa MO BCUYKU
OPYrN TEXHU CMETKN, OTKPpUTU B BaHkaTa, BCUYKM CBOM
N3NCKyeMN B3eMaHusl, Bb3HWKHANM npu M3nona3saHe
Ha YcnyraTta, BKNOYMTENHO, HO HE CaMO B3eMaHus OT
ObIMKMMK BbB Bpb3Kka ¢ [loroBopa TakCu U KOMUCUOHW.
B To3n cnyvan baHkata crnegBa ga yBegommu
Tutynaps/ NoTtpebutens 3a ocHoBaHMETO, Banbopa u
pa3mepa Ha cbbpaHaTta cyma no pega Ha 1. XV .4,

XIV. TPEKPATABAHE HA [OOroBOPHUTE
OTHOLWUEHUA

1. JoroBopbT 3a npenocTaBsHE M MON3BaHE Ha
ycnyrata ,MHTepHeT OaHkupaHe® ce ckmwoyBa OT
CTpaHuTe 3a HeonpenerneH Cpokx.

2. TutynapaT MoOxe [Ja npekpatu egHOCTPaHHO
[oroBopa 6e3 noco4yBaHe Ha KOHKPETHO OCHOBaHME, C
€IHOMECEYHO NMCMEHO NpeansBecTne Ao baHkara.

3. baHkata uma npaBo ga npekpatu egHOCTPaHHO
HoroBopa c [lotpebutens wvnn Tutynapa 6e3
NnocoYBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO

nMcMeHo npeamssectue. [NpegmsBecTneTo no Tasu
TouYka ce npegoctass Ha Tutynaps/ MNotpebutensa Ha
XapTUEH Unu Apyr ObNroTpaeH HocuTen no peda Ha
T. XV.4.

4. baHkaTa Mma npaBo fa npekpaTu efHOCTPaHHO
Horoeopa c¢ [lotpebutena w/vnn Tutynsaps 6es
npeansBecTue Npu Hem3nbiHEHNe Ha 3a4biMKeHUs Mo
HacToswmuTte OOwm ycnosusa wmnu no [oroBopa OT
cTpaHa Ha NoTpebutensa n/unun Ha Tutynsaps.

5. [JoroBopbT ce cyMTa 3a npekpaTteH B criyyan Ha
nony4aBaHe Ha NMMCMEHO yBeOMIeHVe 3a NocTaBsHe
nog 3anpeweHne Ha Tutynsps nnm Ha lMNotpebuten,
KaTo B MocrneaHust criydanm npekpaTaBaHeTo ce cyuTa
CaMo Mo OTHOLWIEHME Ha CbOTBETHUSA [NoTpebuTen.

6. Ako [lNoTpebutensaT e  eOHOBPEMEHHO U
MbMHOMOWHUK Ha Twutynapa ¢ npaBo fJa ce
pasnopexga C Hanu4yHoctTu no HeroBn CmeTkW, B
cnyyam ye TutynapAaTt/ 3akOHHUTE NpeacTaBUTeNn Ha
Tutynaps ysegomu/at nnucmeHo baHkata ¢ nu4yHO
siBsiBaHe BbB (PMHAHCOB LEHTbp Ha baHkaTta, 4pes
nMcmMo ¢ obpaTHa pasnucka, C npenopbyaHa nowa
UM 4ypes HoTapuanHa mfokaHa 3a OTTernsHe Ha
MbIHOMOLLHOTO n 3a npekpaTsiBaHe Ha
npaBomoluusaATa Ha [loTtpebutensa 3a gocTen wWwunm
pasnopexgaHe cbC cpencrteata no CmeTkaTa, npwu
N3TU4YaHe Ha CpoKa Ha MbIHOMOLLHOTO, KakTO U npwu
npeyctaHoBsiBaHe Ha [AEeWCTBMETO My Ha Jpyru
OCHOBaHMsl, NPOM3TMYaLLM OT 3aKOHa UM OT CaMOTO
NbNHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTa 3a
npekpateH no OTHoweHue Ha [loTpebutens
efHOoCTpaHHO M 6e3 npegusBecTMe OT CTpaHa Ha
BaHkata v poctenbT My po Ycnyrata ce
npeycraHoesaBa. B Te3n cnyyaum [JoroBopbT ocTaBa B
cvMna no OTHOoWeHue Ha TuTynsapsa M Ha ocTaHanute
MoTpebutenu, ako nma TakmBea.

7. baHkaTa uma nNpaBo ga npekpaTn eAHOCTPaHHO 6e3
npeanssectne [HoroBopa c¢ [lotpebuten w©n Aaa
npeycTtaHoBM JocTbna My O YcnyraTa, B Criydyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpeacteaTa no CmeTkata ca npekpaTeHn Ha KakBOTO
W Ja e OCHOBaHWe, B T.4. aKo yCTaHOBWM unn 6bae
NMACMEHO YBEAOMEHA OT 3aKOHHUTE MpPeAcTaBUTENMU
Ha TUTynapsa C NMMYHOTO MM siBSIBaHe BbB (DUMHAHCOB
LeHTbp Ha baHkaTta, Ypes nucmo ¢ obpaTHa pasnucka,
C npenopbyaHa nowia unmn 4Ypes HoTapuanHa rnokaHa
3a nMpekpaTsiBaHe Ha npaBoOMoOLUMATa WM 3a
3anun4yaBaHe Ha BnvcBaHeTo Ha [loTpebutensa kato
3aKoHeH npegcTaBuTen/ NPOKypucT Ha TuTynsps B
TPPHOJIHL,. B Te3un cnyyan [loroBopbT OCTaBa B cuna
Nno OTHOWeEHNEe Ha TuTynaps M Ha oOCTaHanute
MoTpebutenu, ako nma TakmBea.

8. [loroeopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbAHOMOLLEH CbriacHO M3UCKBaHUATA
3a nbhHomolHUTe no pasgen |l ot T1esan O6wm
YCInoBusi, B CNyyan Ye crnepg gataTta Ha CbCTaBsiHe Ha
MbMNHOMOLUHOTO, nuuUaTa KOMTO ca ro noanucany,
3arybaT npaBoMowmATa CUM Aa  nNpeacTaBnssat
Tutynaps. TakoBa MbSIHOMOLLHO MOXe Aa ce OTTernu
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C nucvmeHo yeedomneHve go baHkata ot
TuTynaps/3akoHHUTE npeAcTaBuTeny Ha TuTynaps ¢
MIMYHOTO UM sIBSIBaHE BbB (OMHAHCOB LIEHTbP Ha
BaHkaTa, 4pe3 u3npaiwjaHe no nowiata ¢ obpaTtHa
pasnucka, ¢ npernopbyaHa nola, Ype3 HoTapuanHa
nokaHa.

9. MNoTpebutenat n TUTyNApAT No cMmeTKa ocTaBaT
3agbiokeHn kbM BaHkata oo noracsiBaHe Ha BCUYKM
3a4bJPKEHNSA, CBbP3aHN C NON3BaHETO Ha Ycnyrara,
BKIIIOYMTENHO WM Crned npekpaTtaBaHeTo Ha [Joroeopa,
HEe3aBMCMMO OT OCHOBaHUATA 3a NpeKpaTaBaHe.

10. MNpu npekpaTaABaHe Ha BCUMYKM [OOroOBOpPM 3a
CmeTkm ©n  BcuMYkM  GaHKOBM  NPOAYKTWU, KOUTO
Tutynapat wusnonssa B badkata, [doroBopbT u
JOCTbMNbT A0 YcnyraTa ce npekpaTasaT oT baHkara.

XV. AONBbJIHATENHU PA3NOPEANBU

1. U3m.,, B cuna ot 08.01.2025 r.) baHkarta
obpaboTBa nNUYHMTE [aHHM B CbOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta or 27.04.2016r. (,00W
perrnameHT OTHOCHO 3awmTa Ha gaHHuTe®). NogpobHa
MHopMauma 3a LenuTe U NpaBHOTO OCHOBaHME 3a
06paboTBaHETO Ha NWMYHWUTE [aHHW; KaTeropumte
nony4artenu Ha NMMYHU AaHHKW; CPOKa, 3a KOUTO Luie ce
CbXpaHsABaT NUYHUTE LaHHW; nNpaBaTa Ha cybekTuTe
Ha OaHHW BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE
NWYHW JaHHM OT cTpaHa Ha baHkaTta, Kakto u
MHOpMaLMs 3a Ha4MHa, NO KOWTO Te MoraT ga 6bvaaTr
YNPaXXHEeHWN; AaHHM 3@ KOHTAKT C ANTbXHOCTHOTO nuue
Mo 3awmTa Ha AaHHMTEe U Bcaka Apyra MHgopmaums,
Koato OOWmMAaT pernaMmeHT OTHOCHO 3alimMta  Ha
AaHHWTEe uM3uckBa pJda 6Obae npegocTaBeHa Ha
cybektuTe, ce cbabpxa B YBeoOMMEHME OTHOCHO
obpaboTBaHe Ha NUYHUTE AaHHWU, KOETO € HarNn4yHO Ha
NHTEpHEeT cTpaHuuaTta Ha BaHkaTta
(www.postbank.bg), kakTo 1 Ha xapTueH HocuTern BbB
BCekn (bMHaHCOB LEHTbp Ha baHkaTa. baHkaTta He
cbbnpa wn He o00paboTBa BbBegeHUTE  OT
MoTpebutena BuOMETPUYHM [AaHHWM B MOOWUHOTO
YCTPOWCTBO, Ha koeTo u3nonsea [punoxeHneto 3a
Mo6unHo ©6aHkupaHe wunu CodTyepHUs TOKEH ,m-
Token Postbank®, BkntountenHo HAMa AoCTbN 0 TAX
B HATO €OUH MOMEHT.

2. B cnyyante, B kouTo TUTYNApST € pasnuyeH oT
MoTtpebutena, c¢ nognuceaHeto Ha [oroBopa
TuTynapat u3puyHo ce cbrnacsasa baHkata pa
npegoctaBsa Ha [loTpebutena wHdopmaums no
CbOTBETHUA [OroBop 3a OaHkoBa cmeTka Mexay
Tutynapas w baHkata w/uvnu  [oroBopa, 3a
N3BbPLUEHUTE nocpeacTBoM Ycnyrata onepauuun/
TpaHcakumn, Kakto u gpyra umHdopMaums OTHOCHO
HanmuMyHoCcTMTE WU OBwXkeHmeTo no CwmeTkatal/
CmeTkuTe, KOATO MHpOpMaums nNpeacTasnsaBa/ MoOXe
na npencraensiea OaHkoBa, cnyxebHa,
npodecuoHanHa TavHa wnu gpyra perynupaxa
UHdopmMaums.

3. Hactoawute O6wn ycnosus,
WHopMaumaTa 3a  MUHUMAnHUTE

BKITHOYUTESTHO
TEXHUYECKHN

N3NCKBaHWSA, Ce npefoctaBAT Ha  Tutynaps/
MoTpebutena Ha xapTveH wWNU [pyr ObAroTpaeH
HocuTen (BKMIOYMTENHO Ypes3 manpailiaHe no UMewnn
nnn ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTa Ha
BaHkata (www.postbank.bg) BbB B Ha pasbupaem
TEeKCT 1 B AOCTbNHA hopma Ha Gbnrapcku esuk). Mo
Bpeme Ha pgenctesmeto Ha [oroBopa Tutynapat/
MoTpebutenatr umat npaBo npu nNouckBaHe pAa
nony4yatr ycnosusaTa Ha [loroBopa, Kakto M
HacToawuTte O6WwM ycnoBus, B T.4. MUHMManHuTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnu apyr
AbAroTpaeH HocuTen.

4, (Mam.,, B cmna ot 06.08.2025r.) Bcunukn
yBEAOMIIEHNS] U MU3SBMEHUS BbB Bpb3ka ¢ [loroBopa
TpsibBa na 6baaT HanpaBeHu oT CTpaHuTe B NMMCMEHa
dopma M Ha Obnrapckm es3uk U Le ce cuyuTtar
MONTyYEHU, aKo 4pe3 JIMYHO [OCTaBsiHE WU 4pe3
n3npaltliaHe no nowjaTa ¢ M3BecTue 3a AoCTaBsHe, UNn
C npenopbyaHa nowia, WM 4Ypes3 Kypuep, Unn no
€NIeKTpOHHa nola, AOCTUrHaT go agpecute Ha
CTpaHuTte (pecnekTMBHO 00 aApecuTe Ha eneKkTpoHHa
nowa), nocoyenn B [loroBopa n B Hactoswmute O6Lm
YCNOBMS, KakTO M ako ObaaT npeaocTaBeHM Ha
Tutynaps/ [oTpebutena 4pe3 NOM3BaHETO Ha
Ycnyrata wnuM nyGnvkyBaHETO WM Ha WHTEPHET-
cTpaHuuata Ha baHkaTta, nocoyeHa no-rope, OCBEH
ako B Hactosiwmte OOWM ycnoBus He € MOCOYEHO
Apyro. 3a nsnpawlaHe Ha yBeAOMMNEHNSI N U3SBNEHUSA
Nno ernekTpoHHa nouwja oT u Ao baHkata e BanuaeH
CnegHVAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

5. MNoTtpebutenat moxe pga u3dupa M NPOMEHs
MHOrOKpaTHO e3uka (6bnrapcku Mnu aHrinmnckn) 3a
usnonssaHe Ha wuHTepcenica Ha Canta nu
MpunoxeHneto 3a MobunHo 6aHKkMpaHe, KaTo Ha
n3bpaHus OT HEro e3u1K No BpeMe Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHneto 3a MobunHo
GaHKkMpaHe We nonyyasa u M3BecTUs 3a EgHokpaTHu
kogose, Push HoOTUGMKaAUMKW, KaKTO U  BCUYKM
CUCTEMHM YBEAOMINEHUs], Kacaewm YcnyraTta, KOUTo
ce wusnpawat 4pe3 SMS wnu Jpyro enekTpoHHO
CbOOLLEHME NN YpE3 UMENATT.

6. CtpaHnte ce cbrnacsieaT, 4e BbB Bpb3ka C
yBegomnenuaTta ao Tutynaps/ MNoTtpebutens, kouto
ce npedocTaBAT 4pe3 CbOTBETHUS [OCTaBYMK Ha
WHTepHeT ycnyru, baHkata He HOCKM OTFOBOPHOCT 3a
Henony4yaBaHe MM HEHaBPEMEHHO MorlyyaBaHe Ha
yBeOMSIeHMATA, KOraTo HEMONy4YaBaHeTo, CbOTBETHO
HEeHaBpeMEeHHOTO roflyyaBaHe ce [AdbfkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBH KOHTpomna Ha baHkaTa
(Hanpumep: npobnemm B npeHocHaTa
KOMYHWKaLMOHHA cpeda Ha CbOTBETHUTE JOCTaBYNLN
Ha MHTepHeT ycnyrn, opcmaxopHu obcTosTencraa u
Ap.), KaKTO M B Cfy4auTe Ha npekpaTaBaHe Ha
AOroBOpHWUTE  OTHOWeHus  Mexay bankata wu
CbOTBETHMA AOCTaBYMK Ha WHTepHeT ycnyrw,
He3aBMCMMO OT NPUYNHAaTa 3a NpekpaTABaHeTo UM.

7. (M3m., B cnna ot 06.08.2025 r.)baHkaTa nma npaeo
Aa nNpoOMeHs1 egHoCTpaHHO Hactodwmte O6wn
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YCNoBUS, KakTo 1 npunoxmmute Tapudpa n JlxeeH
OoneTnH, npu cnaseaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIMHOYUTEIHO, HO
He camo, B CriyyauTe Korato ToBa Ce Hanara oT
NpoMsiHa B NPUIOXUMOTO 3aKOHO4AaTENCTBO, MPOMSsiHA
B npakTukute Ha baHkaTa no npegnaraHeTo Ha
Ycnyrata unu npomMsaHa B  cneuudmkarta/
OyHKUMOHANHOCTUTE Ha camarta Ycnyra

7.1.(HoB, B cuna ot 06.08.2025 r.) B cnyyaute, B
kouto TuTynapat e noTpebuten no cMmucbna Ha
3MYTC, BankaTa npenocTtass Ha
Tutynapalllotpebutena npomeHute B O6wunTe
ycrnoBus w/vnu npunoxumute Tapudpa u JluxeeH
GloNeTuH He No-KbCHO OT ABa Meceua nNpeau aartara,
Ha KOATO nNpPOMeHWTe Bnu3aT B cuna, u4pes
NnepcoHanHo yBeAOMSIEHWE MO HSKOW OT crnegHuTe
HauuHK: (i) NMMYHO JoCTaBfAHE WM u3npawaHe no
nowata ¢ M3BeCTUe 3a AOCTaBsHe, C npenopbyaHa
nowa wunuM 4pes Kypuep Ha JdeknapupaHus OT
Tutynaps/ MNoTtpebutens npen ©OaHkata agpec 3a
KopecnoHaeHums, unu (i) No enekTpoHHa nowia Ha
aeknapupanua ot Tutynspsi/ [Notpebutensa npea
GaHkaTa enekTpoHeH agpec, unu (iii) ypes SMS nnu
APYro enekTpoHHO CbobLLEeHMe, Ha AeKknappaHusa oT
Tutynaps/ [MoTtpebutens npen baHkata mobuneH
TenecoHeH Homep, wunm (iv) ako Tutynaps/
MoTtpebutens nonssa MobunHo GaHKMpaHe CbrnacHo
HacToswmuTe OOwm ycnoBuss - 4pe3d “push”
HOTU(UKALNA Ha ekpaHa Ha MOBUITHOTO YCTPOMCTBO
Ha KNMeHTa, Ha KOeTO € MHCTanMpaHo U akTUBMPaHO
MpunoxeHneTo 3a MobunHo OaHkupaHe.
YBeaomneHusaTa, uanpateHn no pega Ha Hactoswarta
TOYKa, e Ce cuyuTaTt MnosflydeHu, ako AOCTUrHaT Ao
nocrnegHo aeknapupadHuns npen baHkata agpec 3a
KOpeCnoHOEHUNSA, €enekTpoHeH agpec, MoburneH
TenedoHeH HoMep, pecrn. 40 MOBUAHOTO YCTPONCTBO,
Ha KOETO € WHCTanMpaHo W  aKTMBUPaHO
MpunoxeHuneto 3a MobunHo 6aHkmMpaHe, OCBEH aKko B
Horosopa unu HacToswmTe OB YyCNOBUS N3PUYHO €
npeAaBUAEHO OpYro.

7.2. (Hos, B cnna ot 06.08.2025r.) YBegomneHneTo oo
Tutynaps/ [MoTpebutend OTHOCHO MPOMEHUTE B
Obwute ycnosBua w/vnu npunoxumute Tapuda u
JinxeeH OGlonetmH MoOXe gda cbAbpXka camo
NMHopMaums, Ye e U3BbpLLUEHa NPOMsSIHA U yKa3aHue
Mo KakbB 06LL0A0CTBbNEH HAYMH MOXe [a Ce 3ano3Hae
C MPOMEHUTE, KaKTO U MHOopMaLMs 3a NPaBOTO Ha
Tutynaps/ [Motpebutena pa Bb3pasn cpely
npeanoxeHnTe NpoMeHu No peaa, nocoyeH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) baHkata
OOMbITHUTENHO OCUTypsiBa Ha pasnofioXeHne Ha
KMUEHTUTE CU NPOMEHUTE Ype3 NyBrmkyBaHeTO UM Ha
NHTepHeT CTpaHuuara Ha BaHkaTta -
www.postbank.bg. BaHkata Moxe pga ocurypu Ha
pasrnosfioKeHNne Ha KIMeHTUTE TMpPOMEeHuTe U C
noctaBsiHe Ha yBelOMIeHNsi B 6aHKOBUTE CaroHw.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/IoTpebuTtenaT He Npuema NpessioKeHnTe
NPOMeHU, TOM UMa NpaBo Aa Bb3pasun KaTo npekpaTu
[loroBopa B pamMKute Ha [OBYMECEYHUS CPOK Mo
XV.7.1., 6e3 ga HOCKM OTrOBOPHOCT 3a pPasHOCKM U
obesLeTeHnsa BbB Bpb3ka C NpekpaTtsiBaHeTo. ToBa
He ro ocsoboxaaBa OT 3a4bIDKEHNETO 3a NnawaHe Ha
Abvmknvn no [oroBopa TakCM W KOMUCUMOHW A0
MOMeEHTa Ha npekpaTsaBaHeTo. Ako
Tutynapart/Motpebutenat He yBegomu baHkaTa
NMUCMEHO, Ye He NpuemMa NpeanoXeHuTe NPOMeHN U He
npekpatn [loroBopa no pega Ha Ta3u pasnopenba, ce
cuntTa 4e npenrioKeHuTe MnpoMeHu ca npuetn oT
Tutynaps/ MNoTtpebutens n Ton e 06BbP3aH OT TSX OT
MOMEHTa Ha BNM3aHeTo UM B cuna.

7.5. (Hoe, B cuna ot 06.08.2025r.) Korato
NPOMEHUTE Ce OTHacAT [0 NpunoXuma nuxea,
OOMEHEH KypC M ObIMKUMM TakC 1 KOMUCUOHU U ca
no-6naronpusatHu 3a Tutynaps/ MNoTpebutens, kakTo
N koraTo o6xBaTbT Ha MpefoCTaBAHUTE YCIyrn ce
paswmnpsaBa No B3aMMHO Cbriacue mexay cTpaHuTe,
BaHkaTa HAMa  3adbimKeHune  pga nanpatiia
yBeJoMreHne B nocoveHus B Un. XV.7.1. opymeceveH
CPOK Unn Aa obssaBa Mo ApPYr Ha4YMH M3MEHEHMWETO
npegu BNM3aHeTo My B cuna.

7.6. (Hos, B cnna ot 06.08.2025r.) B cnyyauTe, B
KouTo TUTynspaT He e ,noTpebuten” no cMmncbna Ha
3MYNC, baHkaTta ocurypsiBa Ha pasnosyioXeHWe Ha
Tutynaps v Ha OnpaBomMoweHUTe nonssatenu
npomeHmte B Tean O6wWmM  ycroBus  ypes
nyonnkyBaHeTo MM Ha VIHTEepHeT cTpaHuuaTta Ha
baHkaTa - www.postbank.bg. NMpomeHnTe BNu3aT B
cuna OT MOMEHTa Ha npuemaHeTo MM oT baHkaTta,
OCBEH aKko B CbOTBETCTBME C peLleHVMeTo 3a
NPYEMaHETO UM UIN B CbOTBETCTBME C MPUITOXKMMOTO
3aKOHOAATENCTBO He creBa Aa BNA3aT B cuna Ha no-
KbCHa gaTta. OT MOMEHTa Ha BNU3aHeTo MM B cuna
CblUMTE cTaBaT 3agb/DKUTENHW 3a Tutynaps u
OnpaBomoLLeHUTe nona3saTenmu.

8. Npn npomaHa B HoOpmaTMBHaTa Yypenba,
pernameHTupawia ypegeHn B Hactosawmte O6LWwm
YyCNoBusi OTHOLWLEHWsl, OT BIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NPOMEHAT U CbOTBETHUTE
pasnopenbu Ha OOWwuTe YyCrnoBusi, OCBEH ako
npomMsiHaTa Kacae AMCNO3UTUBHM NPaBHU HOPMW.

9. MoTpebutenar n TutynapaT ce 3agbirkaBaTt ga
yBegomsaBat baHkata 3a HacTbnuNM NpoOMEHN B
NMbpBOHAYanNHWTE AaHHW, NPeaoCTaBeHM OT TAX Mpu
noanuceaHe Ha [oroBopa, BKMOYMTENHO 3a BCSKa
NpoOMsiHa B CbOTBETHUS agpec (BKN. €NeKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [lorosopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMEHW, KaTO 3asBsIBAHETO Ha pasnuyHM OT
nocoyeHute B [loroBopa pfaHHM B nocnegsay,
AOKYMeHT, nognucaH oT Tutynsaps/ [Notpebutensa u
npeactaseH npen baHkata, we ce cuuta 3a
yBeOMfeHMe 3a HacTbnNUIN NPOMEHW B [aHHUTE,
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npegocTtaBeHn OT TAX Npy nognuceaHe Ha [loroeopa.
B npoTuBeH crniyvam BCUYKK yBEeLOMITEHNSA, KOL4OBE 3a
aktmBupaHe Ha [ICC, nokaHn, SMS-u un pgpyru
cbobuweHnss no HactoAwmte OO6wmM ycnosus u
[oroBopa, we ce cuuMTaT 3a MOMNy4YeHW, ako ca
nanpatenn Ha MoTtpebutens w/ vnu Ha Tutynaps Ha
CbOTBETHUSA agpec (BKM. eNeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, nocodeH B [lorosopa.

10. NMpu wusnonssaHe Ha Ycnyrata 3a oTganedeH
AOCTbN A0 KpeauTHa kapTta, u3gageHa oT baHkaTta,
OTHOCHO npaesarta " 3agbiKeHnsTa Ha
KapToobpXaTtens Ha KpeguTHata kapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynapa u [loTtpebutena no
HacToawuTe O6wm ycnosus. Kaptogbpxatensart nma
npaBo Ja 3asBsiBa OOCTbM 4pe3 Ycnyrata camo OO0
KpeauTHa/u kKapTta/w, u3gageHa/m ot baHkaTta, Ha
KOSTO/ UTO NUYHO TOW € KapToabpKaTern, Kakto un e
3a4b/KeH [da M3nonseBa camMoO JIMYHO KpeguTHata
KapTa ypes YcnyraTta. B cnyydain 4ye kaptogbpxaTtenar
Ha KpeguTHa kKapTa [AOMyCHe u3non3saHe u4pes
Ycnyrata Ha KpeguTHaTta kapta OT ApYyro nuue, Town
HOCW OTrOBOPHOCT Npea baHkaTta n npen BCUYKM TpeTu
nvua 3a BCMYKM HEMPaBOMEPHO U3MbJIHEHN onepaumm
ype3 Ycnyrata, KakTo M 3a BCUYKM APYrU NMPEKu U
Henpekn Bpean. 3a HeypegeHuTe B Te3m OOWwm
YCIoBWSi BbNPOCKU OTHOCHO M3BbPLLUEHUTE TPpaHCaKLum
C KpeauTHa KapTa 4pes M3nonsBaHe Ha Ycnyrata ce
npunarat n pasnopeadute Ha o6LWKUTE YCroBMSA Ha
,iOpobaHk bbnrapusa” ALl 3a nsgaeaHe n M3nons3BaHe
Ha CbOTBETHMUSA BUA KPEOUTHU KapTu 1 NPUNOXKEHNSTa
KbM TSX.

11. 3a BcuukM HeypegeHun ¢ OBwwuTe ycrnosBusa wu
[orosBopa BbNpoOCcK ce npunarat pasnopenbute Ha
AencTBawoTo 6brapckoTo 3aKOHOAATENCTBO.

12. B cnyvan ye TutynspaTt He e ,notpebuten® no
cvucbna Ha 3IYTC, Ha ocHoBaHue 46, an. 5 u un. 67,
an. 4 ot 3IYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npwunarar pasnopenobute Ha rnasa IV ot 3IMYMC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxearta u
pasamepa Ha 3arybuTte, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNMotpebutens, cBbp3aHn ¢ HepaspeLLeHn
nnaTexHu onepauumn cbrnacHo 4n.80 ot 3MYTMIC, un.
82, an. 2 n 3, 4yn. 91, 92 n yn. 93, an. 1 ot 3IMYIC,
kaTo baHkaTa He HoCK OTrOBOPHOCT CnpsiMo TUTynsaps
n/vinn oTpebutens Ha OCHOBaHWE UuUTUPaHUTE B
HacToAWMA uyneH pasnopeabu n TuTynapat w/unu
MoTpebutenat He moraT ga npegsBsBaT NpeTeHuun
cnpsmo baHkata Ha oOCHOBaHME Ha TAX W/WUNK
pasnopenbm Ha HacToswmuTe OBLWK YCroBmst, KOUTO
nMnnemMeHTupar.

13. B cnyyan 4e Tutynapar e ,notpebuten no
cmucbna Ha 3MYTMC, baHkaTta npegocTaBs OTYET 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MUHUMANHO
cbabpxaHne B cboTtBeTcTBME ¢ 4n.107 ot 3MYIIC,
KOWTO ce nomy4aBa npu noucksaHe, 6GeannatHo
BEOHBbX FOAMLIHO, HA XapTUEH HOCUTEN, BbB BCEKU
MHaHCOB UEeHTbp Ha baHkata, kato 6e3 pa ce
OTMEHSsI TOBa NpaBo, OTYETHT MOXE [a Ce NosflyyaBa u

ype3 crpaBkM nocpeacTBoM Ycnyrata, ako uMma
TakaBa (PyHKLMOHASHOCT.

14. B cnyyanm Ha noctbnuno B baHkata nucmeHo
Bb3paXeHne unu xanba, CBbp3aHN C OTHOLUEHMATA
mexay baHkaTta u MNoTtpebuten / Tutynsp, ypeaexu c
HacToawmuTe OOwm ycnosua u [oroesopa, baHkaTa
pasrmnexga cnyvdas u  yBegomsiea [lotpebutens/
Tutynaps Ha 6bnrapcku esuk, B NnMcMeHa oopma Ha
XapTUeH HOCUTEN UMK C eNeKTPOHHO CbobLeHne no
ereKTpoHHa nowia, 3a peLleHneTo cn B cpok oT 15
paboTHM AHM OT MOny4YaBaHe Ha Bb3PaKEHMETO WUNN
xan6ara. No mnskntoyeHne, korato baHkaTa He Moxe
Ja ce npou3Hece B MOCOYEHUS B NpPeaxogHoTo
n3peyeHne CpoK MO He3aBUCELLUM OT Hes NPUYMHMU,
baHkaTa ce 3agbmkaea ga nsnpatu Ha lNotpebutens/
TuTynapss OTroBOp, B KOWTO HACHO Jda noco4un
npuyunHUTE 3a 3abaBaTta, KakTO M Cpoka, B KOMWTO
MoTtpebutena / Tutynaps we nonyyn peleHneTo Ha
BankaTta. He3aBncmmo ot ToBa, baHkaTa e anb)kHa ga
yBegomu NMotpebutens / Tutynsaps 3a peLeHneTo cu
no Bb3paXeHneTo unum xanbaTta B cpok Ao 35 paboTHu
OHW cned nosflydaBaHETO Ha Bb3paXeHWeTo unu
xanbarta. Ako baHkata He yBegomu [MoTpebutens /
Tutynaps B ropenocoYeHnst CPOK UK peLleHneTo Ha
BaHkaTa He e npuemMnuBo 3a TAX, Te€ MoraTt Ja oTHecaT
cnopa 3a pasrmexgaHe ot [MomupuTenHaTa KoMucus
3a nnaTtexHu cnopose kbM Komucusata 3a 3awwimra Ha
notpebutenute. AgpecbT Ha Komucuarta 3a 3awmTa
Ha notpebutenute e: rp. Cocdms 1000, yn. ,Bpabua“
Ne1, et1. 3, 4 n 5. [JonbnHuTeNHa MHMopmMaumsa 3a
MomupuTenHaTa KOMUCUA 3a NnaTeXHU CNopoBe KbM
Komucuata 3a 3awmta Ha notpedbutenute w
YyCNnoBusiTa 3a HEWHOTO ce3upaHe € HannyHa Ha
NHTEpHEeT cTpaHuuaTta Ha BaHkaTa -
www.postbank.bg, cekums ,Bpb3ku Cc knueHTtn®, B
HEenHUTE OMHAHCOBM LIEHTPOBE, KaKTO U Ha MHTEPHET
cTpaHuuata Ha [lomupuTtenHata Komucus 3a
nnaTtexHu cnopose kbM Komucusita 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/.

15. CnoposeTte mexay CTpaHuTe e ce paspellasar
no B3aMMHO Cblflacue, a B Criyvan Ye TakoBa He 6bae
NMOCTUIHaTO, CNOPBLT LWE Ce OTHAcCs 3a paspellaBaHe
npea KOMneTeHTHUs1 Obnrapckm cbg no pena Ha MK
KaTo 3a KIIMEHTW, KOUTO He ca ,notpebutenn’ no
cmucbna Ha 3MYTC, cnopbT ce pewasa npeq
KOMMEeTeHTHUs 6bnrapcku cba B rp. Codums.

16. (Mam. B cmna ot 06.08.2025 r.) HactosawwuTte
O6bwwn ycnosua Ha ,HOpobaHk Bwvnrapua” AL 3a
enekTpoHHo 6aHkoBO  obcnyxBaHe — ,MHTepHeT
GaHkvpaHe” 3a wuHAMBMAYaNHW W KOPropaTUBHU
KnueHTn ca nybnukyeBaHu Ha 01.11.2024r. Ha Cawnta
Ha agpec www.postbank.bg n ca B cuna ot
08.01.2025r. 3a HOBM KIMEHTM Ha YcnyraTta,
perncTpuypaHn  crneg  nocoyeHata garta.  3a
CblUECTBYBaLlM  KNMEHTM Ha  Ycnyrata  KbM
noco4vyeHaTa paTa ObwuTte ycnosusi/pecn.
N3MeHeHuATa LWe BNA3aT B cuna crnej cboTBeTHaTa
parata Ha npexBbprsiHe Ha npounute MM KbM
HoBata Cuctema (nnatcgopma) 3a €EneKkTPOHHO
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OaHkupaHe, 3a KosITO e 6baaT NMMCMEHO YBEAOMEHM
oT baHkata no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CovuwectByBawmte KnneHtn nmat u
npaBo C U3PUYHO NMMCMEHO M3siBNeHne Ao baHkaTa oa
npuemat HacToswwmTe O6LWm ycrnoeus npeau gartaTta,
Ha KOSTO € NpearioXkeHo Aa Bns3aT B cuna, Kato B
Te3n cnyvyan OO6WuTe ycnosus e 3anodHaTt ga ce
npunaraT B OTHOWeEHUATa um ¢ baHkarta, cuMtaHo oT
JaTaTa Ha KOSITO Ce U3BBLbPLUM MPEXBBLPSHETO Ha
npocuna v KkbMm HoaTa Cuctema (nnatgopma) 3a
€neKTPOHHO GaHKkupaHe, 3a KoeTo wWwe 6baaT MIMCMEHO
yBefomeHu ot baHkaTa.

Hactosawmnte O6wm ycnoeusa Ha ,HOpobaHk Bvnrapus”
All 3a enekTpoHHO GaHKkOBO obGCnyxBaHe ,MHTepHeT
GaHKkMpaHe” 3a wuHAMBMAYaANHW W KOPNOpPaTUBHM
KNMEHTM ca C NOCNeaHN U3MEHEHMS N OONbIHEHUS B
cuna ot 06.08.2025r.
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